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FOREWARD 

The following pages contain information to help staff 
at the Terrace Vocational Centre, the Canada Manpower 
Centre and the Department of Indian Affairs and Northern 
Development, determine the feasibility of adding a 
’social orientation' or ’life skills' component to 
training courses being given at the Terrace Vocational 
Centre. Factors which should be considered in the 
advance planning, are suggested. It is not a course 
outline. The suggestions are based on discussions 
which took place in April when the Regional Superintendent 
of Vocational Education, J. McCallum, arranged for the 
Adult Education Consultant, Education Branch, Ottawa, 
Frances I. McKay, to visit Terrace. 

May 1972 



Terrace, B.C. - Adult Education 

There is a very definite concern in Terrace, B.C. among the staff of Indian 
Affairs, Canada Manpower and the Terrace Vocational Centre (Provincial) 
that the present training programs are limited to skill training and/or 
upgrading and that nothing is being done to prepare these adults, and 
their families3 for changes they will have to make if they are to be 
successful on a job. About half the students at the Vocational Centre 
are Indian men and women of various ages. 

The Centre has residential accommodation for single people, however they 
could accommodate wives by special arrangements and are willing and 
interested in doing so. Some of the Indians attending courses live in 
Terrace or in close proximity. There are five upgrading courses (BTSD); 
one at the 0-4 level was commenced this year. The vocational courses 
include general mechanics, specialized mechanical training, electronics, 
cooks training, group feeding, secretarial and clerical, etc. The 
marine course is being centralized in Victoria because of the high cost 
of material required to meet the standards of training and the equipment 
used in Terrace is being sent to Victoria. For Indians coming from 
Reserves to the Vocational Centre, it is felt that a social orientation 
course would be beneficial to prepare them for the routine of training 
and living in the residences. 

Canada Manpower is anxious to have Indian Affairs and the Vocational 
Centre enrich their programs by adding a social orientation or life 
skills component and to have the families of trainees included so that 
there is greater understanding of (1) the training (2) the adjustments 
which employment impose and (3) social and economic changes brought 
about through permanent and/or seasonal employment. 

With this common interest and concern it seems ideal for experimenting 

with •'social orientation' or 'life skills'. There are three major groups 
which could be involved 

- trainees attending the Vocational Centre (_as part of training), 
- wives of trainees, both those living in or near Terrace and 

Indian wives living on reserves whose husbands live in the 
residences, 

- Indians husbands, wives and single persons to prepare them for 
the social, economic and cultural changes which occur during 
training - an on-reserve program. 

It takes time to plan,organize and prepare staff for social orientation 
programs. Since the Vocational Centre is interested in conducting a 
course for wives of Indian trainees who are in residence, consideration 
should be given to this as a summer program. Suggestions are included 
in a proposed plan for the interim period required for planning and 
training staff. The following chart indicates alternative ways for 
introducing "social orientation" programs. 



Suggestions for Social Orientation Programs - Terrace B.C. 

A 

 WHO 

All Trainees at the 
Terrace Vocational 

Centre. 

 WHY   

- social, economic 
and cultural change 

- understanding and 

skills needed to 

make adjustments 

B Wives of Trainees 

1. Living in Terrace 
2. Living on Reserves 

- to develop an 
understanding of 

training and the 
social, economic and 
cultural change which 
may result 

G Before Training 
for 

Indians living on Reserves 

- to explain the train- 
ing available 

- to assist the prospec- 

tive trainees decide 
on training 

- to help the families 
understand the 
objectives of training 

and the implications 

WHAT WHEN HOW AGENCIES & OTHERS 

- as a trainee 
- in employment 

- as a wage earner 

- in the family group 

- in the community 

- attitudes and 

behaviour 

- alternatives 

1. a component of every 

course 
2. Units staggered 

throughout training 

3. optional program 
4. additional units 

for uusbands and 

wives. 

identifying 
defining 

assessing 
determining alternatives 

reasoning the implication 

choosing between 
alternatives 

evaluating success or 

failure. 

by involving trainees 
in determining and 

finding solutions to 

problems 

types of behaviour 

adapting to conditions 

-Involved directly 

- Terrace Vocational 
Centre 

.. Canada Manpower 

. Dept, of Indian 

Affairs. 

Additional sugges-* 
tions 

community agencies 

industry 
service clubs 

trainees 

- training and allow- 

ances 

- preparing for socio- 
economic change 

- developing an 

awareness of community 
services 

- using leisure time 

- alternatives 

1. Wives living in 
Terrace 

a. A part time program 
such as mornings 
or afternoons while 

husbands are in 
training 

b. Units combined with 

husband's programs 
2. Wives living on 

Reserves 

A part time program 

on reserves inclu- 
ding a period at 

the Voc» Centre 

field trips with 

discussion before and 

af ter 

seeing and hearing 
about community 
services 

determining how hus- 
bands training affects 
home and family life 

learning new ways of 
doing and managing 

Involved directly 
. Terrace Vocational 

Centre 

- Canada Manpower 
- Dept, of Indian 

Affairs,. . 
_ Community agencies 
- Service Clubs 
.trainees 

“ training 
what 
where 
when 

how 

- role of agencies 

- role of the Vocational 
Centre 

-\role of the trainee 

prior to training a 

short course given 

on reserves to 
explain the opportu- 
nities for training 
and to prepare the 
trainee for the ini- 

tial social, economic 

and cultural change 

- alternatives 

1. a part time course 

2. a workshop 
3. a workshop with a follow 

up for the wives 

4. a workshop with a follow 

up for the wives which 
includes a 3 to 4 week 
training at the Vocational 

Centre (see above) 

-Dept, of Indian 

Affairs 
-Terrace Vocational 

.ÊanaSt Manpower 

others such as 
- trainees 

(husbands) 

- community groups 
- service clubs 



Research Social Orientation or Life Skills 

The Federal Government has funded a series of 'NewStart' programs; each 
has been established under provincial law. All have been concerned with 
underprivileged people, training programs and what happens after training. 
Most have recognized the lack of social skills amongst their trainees and 
have developed life skills or social orientation programs. 

The program which has received the most publicity, was developed by 
Saskatchewan NewStart Incorporated. It is still in the experimental stage. 
According to the Excutive Director, S. Conger CM&y 1972) a complete revision 
of the Life Skills program is planned. The revision will be aimed at (1) 
developing a program which will admit trainees at any time, (2) meeting 
the needs of the individuals in the group rather than a set program, C3) 
improving the training of coaches, with emphasis on how to apply the 
techniques, (4) revamping the role of coach and professional, and (5) 
examining various ways of using the life skills program. The original 
'Life Skills' program was a course with five phases outlined as follows: 

Phase I Recognizing Problems 

Meeting One Another 
Surveying Life Skills 

Phase II Defining Problems 

Relating Behavior to Roles 
Seeing Oneself on Video 
Listening to Others 
Relating to Others 
Describing Feelings 
Identifying Assumptions 
Giving and Receiving Feedback 
Depending on Others 
Portraying Oneself 
Surveying Marketable Skills 
Defining the Problem 
Explaining Life Skills to Others 

Phase III Choosing Solutions to Problems 

Expressing Trust in the Group 
Describing Feelings II 
Giving a Talk 
Writing Tests 
Producing Ideas About Leisure Time 
Rating Behaviors in Groups 
Debating the Topic' To Work or Not 

To Work 



« . 

Phase 

Phase 

Identifying Strengths of the Family 
Learning Helpful Behaviors in Groups 
Exploring Expectations of Employers 
Trying a Creative Exercise 
Fighting Fairly 
Solving Problems with a System 
Exploring Job Preferences 
Setting Goals 

IV Applying Solutions Chosen 

Demonstrating Life Skills 
Getting Out of a Money Trap 
Looking One's Best 
Planning and Preparing Low 
Cost Nutritious Meals 
Handling Drinking Problems 
Planning for One's Survisors 
Managing Money 
Handling Sex Problems 
Interacting with Police 
Setting Goals for Guiding 
Children's Behavior 
Evaluating Membership on a Team 
Handling Drug Problems 
Telling Children About Sex 
Availing Oneself of Legal Services 
Providing Reliable Babysitting 
Dealing with the Landlord 
Communicating with Children 
Voting in an Election 
Raising a Family Alone 
Using Community Agencies Effectively 
Dealing with Discrimination 
Giving Help with an Individual Problem 
Handling Changes in my Behavior 
Using Parliamentary Procedures 
Taking Responsibilities in the Community 
Helping a Child with a School Problem 
Building Strengths of the Individual 
Quitting the Job 
Applying for a Job 

V Evaluating Outcomes 

Evaluating Problem Solving Skills 
Evaluating Employability 



The Life Skills course required specially trained 'coaches' as instructors 
who worked under the supervision of professional staff. The trainees were 
involved in analyzing behaviour and helping others to change. While all 
the topics would probably relate to individual problems, adults frequently 
are not willing to wait until the end of a course to have their particular 
problem considered. 

Nova Scotia NewStart Incorporated used a different approach with emphasis 
on a 'personalized' program. The DACUM method was used for designing 
'Life Skills' and 'Basic Communications' programs - (DACUM - Developing 
A Curricul UM). All the skills needed are listed and supported by 
multi-media kits. Each trainee then plans his own goals and decides the 
skills he needs to learn. The Instructor helps him to reach his goal. 
Both evaluate his learning, when competency has been achieved another 
skill is undertaken. Attached are copies of the DACUM skill charts for 
'Life Skills' and 'Basic Communications'. 

Both of the above programs are in the experimental stage. Each merits 
consideration. The Saskatchewan NewStart makes trainees listen to various 
points of view, trainees get an understanding of others problems and 
contribute to finding solutions. The same end might be obtained by 
having each group determine the problems of its members and set priorities 
for discussion and problem solving. Multi-media kits were used by both; 
the N.S. NewStart programs were depended upon the kits having adequate 
and suitable materials. The strength of the N.S. approach seems to be in 
having trainees face up to the skills required and having each decide what 
he needs; it lacks the group interaction which results in a disciplining 
of ones own behaviour. Neither the Saskatchewan NewStart nor the Nova 
Scotia NewStart programs have had sufficient testing to accept one over 
the other with any degree of confidence. Both are making valuable 
contributions to this area of programming. The success of either (or a 
combination of both) will depend upon the staff selected to conduct the 
social orientation program. To be effective the program must be geared 
to the needs of each trainee. 

Outline of Suggestions 

A. Interim Program June to October 1972. 
1. Pilot Project - Wives of Indian Trainees 
2. Preparing for Introducing Social Orientation Programs 

- the Approach 
- the Staff 
- Objectives 
— Scheduling 
- Equipment and Materials 
- Staff Training 
- Evaluation 

B. Introducing the Social Orientation Concept 

- to Staff and Trainees. 



• A-1 A-5 
A-10 

SIT AM nr C'WM FOCUS 

A «iMJ».*: ocrmiVE 
TO NfW CONCEPTS 

B-1 

SELECT t USE 

VOCABULARY SUITABLE 
TO SITUATION A 
SKILLS OF LISTENER 

p-1 

READ INSTRUCTIONS 

TO DFTffiMlNE LIMITS, 
SCQUFNCE A DETAILS 
OF STEPS 

D-1 

WRITE A LETTER 

LCGIBLY 

F-t 

KEEP HORIZONTAL A 

VERTICAL COf-W’TN 
LINES OPEN 

DEMONSTRATE OPENNESS 
TO RECEIVING 
COMMUNI CATION 

INTERPRET, FILL OUT 
A MAINTAIN FORMS A 

CUMULATIVE RECORDS 

IDENTIFY A UTILIZE 

RESOURCE PERSONS 
TO OBTAIN SPECIFIC 

INFORMATION 

  

1151 EH TO tort ne 
TlTA trrc-iT nrriw. 
NTwr. TO IHi’ASE 

Fit SPONGE 

  
MAKE NOTES or KEY 

POINTS TO fWV.ANUl 
LISTENING 

A-4 

INTEPTRLT DIRECTIONS 
4 INSTRUCT Mr, TO 
IH.TE»Mfr.r // T ion i 
RESPONSIBILITY 

D-2 

USE SaACII PATTERN 
ACCEPTABLE TO - 
LISTENTR A SITUATION 

B-3 

ANALYZE LISTENER’S 

ARIA OF INTEREST TO 
AID COEFW N| CAT I ON 

EXTRACT A MAINTAIN 
FOCUS CN MAIN IDEA 

B-4 

EVALUATE LISTENER'S 
ABILITY TO HANDLE 
CONFIDENTIAL OR 

CRITICAL INFORMATION 

A-6 

APPRAISE CO»niXT TO 

Dnr.f'^i Piuü-osr A 

INK NT 

± 

DETECT GRASP OF 
►CSSAGE BY 
OBSERVATION 

fe  
TEST LISTENER’S 

GRASP OF MESSAGE 

A-B 

M.lATf WHAT YO»J HEAR 

TO L'xrCP|l"CE 4 
►jwwLtrc-r 

bJ  

PRESENT COMMITMENTS, 

SCHEDULES ORALLY 

A-9 

GATHfR A OPTIMIZE 
STATEMENTS, If'AS 4 
ATIEMMT TO 

VISuXlIZL CONCEPT 

REQUEST CLARIFICATION 
OF STATfWCfflS |N OWN 

TERMS 

COMPARE ST ATE M* NT 3 

in 0*N K>K'Hlf[r,l TO 

CONFIRM OVERALL 
ru'-MONl CATION 

he. 

SUMMARIZE A OneANIZE 
INFORMATION A IDEAS 

FOR ORAL 

PRESENTATION 

B-9 

BE PREPARED TO AND 
QUALITY STATEMENTS 

INTERPRET A EXPLAIN 

ORGANIZATION'S GOALS, I 

POLICIES, SERVICES, « 

RESPONSIBILITIES 

READ A INTERPRET 
JOB DESCRIPTIONS TO 
DETERMINE DUTIES, 
RF.SPU., AUTHORITY 

IDENTIFY MAIN THEME 
OF WRITTEN 

COMMUNICATION 

£=1 

EXTRACT USEFUL 
DETAILS FROM 

BACKGROUND 
INFORMATION 

£=L 

INTERPRET MANAGEMENT 
MANUALS, CONSTITUT- 
IONS TO DETERMINE 

PROCEDURES, RESP8. 

C-6 

INTERPRET WORK A 

OTHER FORMS 

C-7 

READ CONTRACTS TO 
INTRFPRET CONDITIONS, 

RESPONSIBILITY A 
COMMITMENTS 

C-8 

SKIM TO 10CATF 
PERTINENT INFOR- 
MATION OR DETAILS 

C-9 

SCAN TO OBTAIN 

OVERALL VIEW OF 
CONTENT 

D^2_ 

ANALYZE A PREDICT 
INFORMATION NFEOS 
OF READER FOR 

ACTION 

L3  

PREPARE RESUME A 

LETTERS OF 

APPLICATION 

)-4 

PREPARE BUSINESS A 

PERSONAL LETTERS A 
MEMORANDA 

0-5 

WRITE ENQUIRY 

MESSAGES 

IMS 

ORGANl7E INFORMATION 
BY ALPHABET, CODE, 

FLOW, CHRONOLOGY 

&zL 

ISOLATE INDIVIDUAL 
TOPICS, ELEMENTS, 
CATEGORIES IN 

REPORTS 

fcfl   
OEVELOP DIVISIONS, 
HEAOINGS A OUTLINES 

FOR WRITTEN 

COMMUNICATION 

tî  

OFTERMINF PURPOSE, 
VALUE, TOPICS, 

DETAIL A SPECIFICITY 
OF REQUESTED COMM'TN 

D-10 

SELECT A APPLY 

APPROPRIATE UNITS, 
TERMINOLOGY FOR 

PURPOSE A USE 

0-11 

WRITE ORDERS, 

REQUISITIONS, 

SPECIFICATIONS 

0 

D-1? 

RECORD A MAINTAIN 

DECISION MAKING 

BACKGROUND DETAIL 

MOTES 

E-1 

FOCUS VISUAL * 
ATTENTION ON 

LISTENER OR SPEAKER 

RECOGNIZE A MAINTAIN 

CONFIDENTIAL 
INFORMATION 

F-3 

ESTABLISH MEANING A 

ASSIMILATE NEW 
WORDS IN VOCABULARY 

F-4 

ACKNOWLEDGE ROLE, 
CIRCUMSTANCES A 

CAPABILITY DURING 
COmjN I CAT I ON 

h5  

DETECT INDIVIDUAL 

SENSITIVITY TO 
COWlMCATION 
APPROACH 

F-6 

USE WORDS A TERMS 
APPLICABLE TO THE 
ROLE 

DEMONSTRATE 
WILLINGNESS TO 
COMMUNICATE 

G-3 

DEMONSTRATE INTEREST 

BY PHYSICAL PRESENCE 

C-4 

EXHIBIT INTEREST IN 
A SITUATION OR 
PROBLEM 

hi  

SELECT APPROPRIATE 
TIME A CONDITIONS TO 

INITIATE SPECIFIC 
COMMUNICATION 

PREPLAN OR OUTLINE 

IN ADVANCE OF 
MESSAGE 

1=2    

IDENTIFY A EXTRACT 
REQ’D INFORMATION 
FROM GRAPHS A 

TABULAR FORMS 

SKETCH OBJECTS TO 

SUPPORT 

COMMUNICATION INTENT 

READ A INTERPRET 
SYMBOLIC A GRAPHIC 
REPRESENTATIONS 

H-6 

CONSTRUCT SIMPLE 
GRAPHS FOR 

COMMUNICATION 

H-7 

ACCURATELY RECORD A 

REDIRECT TELEPHONE 

MESSAGES 

H-8 

DETERMINE PURPOSE A 
REOIRECT CALLS TO 
APPROPRIATE SOURCE 

H-9 

PROVIDE SPECIFIC 
INFORMATION A ELICIT 
CONFIRMATION WHEN 

USING TELEPHONE 

K-10 

MOOULATE VOICE FOR 
TELEPHONE OR 
A^LIFIEO 
APPLICATION 

bll  

ELICIT A RECORD 
SPECIFIC INFORMATION 
*CN USING TELEPHONE 

•-2 

LOCATE ITEM WITHIN 

ALPHABETICAL OR 

NUMERICAL FILING 
SYSTEM 

— 

1-3 

INTERPRET INTRODUC- 
TION TO DETERMINE 
ORGANIZATION, SYMBOLS, 

A HOW TO USE 

LOCATE ITEMS IN 

CHRONOLOGICAL, 
FLOW A OTHER 
FILING SYSTEMS 

-5 

PUCE ITEMS OR 
MESSAGES IN 
SYSTEMS 

-6 

LOCATE ADDED 

INFORMATION USING 
GLOSARY, INOEX. 
BIBLIOGRAPHY 

■1  

INTERPRET INTRODUC- 
TORY MATERIAL TO 

DETERMINE OATE, 
PURPOSE A SCOPE 

-8 

INTERPRET TIMING, 

DETAIL, FORMAT 
NEEDS OF SYSTEM 
FOR MESSAGES 

1=2. 

AUDIT A VERIFY OWN 
SPELLING USING 
DICTIONARY OR OTHER 

REFERENCES 

1-10 

EVALUATE APPROPRIATE- 
NESS OF WORD USING 

DICTIONARY EXAMPLES 
OF USAGE 

A-1? 

AfPPAlSr SPEAKER 
ORIENTATION A FOCUS 
TO DETECT 01A3 

S'il „  

rvMi'Afc TCNr A 

fVi BASIS FOR HIORTH 
MI'ANIH*. OR 

IMF IRENCF.3 

A-14 

CRITICIZE SITCPK 
sTAifUNTs UP IDEAS 

( Î AM r I CAT | ON 

L 1 S T C N TO & IHTERPRFT ORAL 

MESSAGES l COMMUNICATION 

PARTICIPAT? IN 
MEETINGS 

MAKE C0W4ITMENTS A 
CLARIFY LIMITS OF 
COMMITMENT 

hU  

PRESCNT OPAL REPORTS 

AT MEETINGS A TO 

SUPERVISORS 

B-14 

GIVE ORAL 
INSTRUCTIONS FOR 
ACTION 

fhll 

PRESENT PROPOSALS 

A ALTERNATIVES 

hl&  

ADJUST TONE OF 

VOIa TO REINFORCE 
PURPOSE 

PRESENT ORAL MESSAGES 

& COMMUNICATION 

c-io 

READ TECHNICAL 
PUBLICATIONS TO 
OBTAIN OVCRYIEW 

OF HELD 

C-11 

EXTRACT NEW IDEAS A 
TECHNOLOGY FROM 
TECHNICAL 

PUBLICATIONS 

C-12 

ADJUST READING RATE 
TO PURPOSE A 

ACCURACY REQUIRED 

C-13 

COMPARE STATEMENTS 

A INFORMATIF TO 
OTHER SOURCES TO 
DETECT BIAS 

C-14 

EVALUATE SOURCE OF 
WRITTEN amjNI- 
CATiOM TO CONFIRM 

VALUF A AUTHORITY 

C-15 

PROOFREAD FOR SENSE 

A ACCURACY 

0-15 

GATHER A ORGANIZE 

RELATED IDEAS A 

iNfORMATION 

D-16 

EVALUATE NEED FOR 
SPECIFICITY A 
PREPARE PROCEDURAL 
SPECIFICATIONS 

0-17 

PREPARE TELEGRAMS 
A TELEX Ml SSAGES 

D-16 

WRITE ESTIVATE OR 
PROJECTION REF’ORTS 

D-19 

WRITE ACTIVITY, 
PROCRt $S A ACCOMP- 
LI SfMENT RFPOKTS 

0-?0 

PREPARE EVALUATION 
REPORTS 

0-21 

PREPARE ACCIDENT A 

OTHER EVENT REPORTS 

0-22 

PREPARE CODED 
MESSAGES 

0-23 

PREPARF JOB OR ROLE 
DESCRIPTIONS OR 

SPECIFICATIONS 

£-2 

SELECT APPROPRIATE 

DRESS FOR ROLE TO 
ENHANCE 

COMMUNICATION 

E-3 

EMPHASIZE MESSAGE OR 

POINTS USING 

PHYSICAL ACTIONS 

(MOVEÆNTS) 

>4 

CHANGE FACIAL 
EXPRESSION TO 

EMPHASIZE MESSACE 

OR POINTS 

DIRECT ATTENTION 
TO MEANINGFUL 
OBJECTS TO SUPPORT 
COMMUNICATIF 

I CERTIFY ?. REMOVE 
DISTRACTIONS TO 

ORAL MESSAGES 

F-7 

PARTICIPATE IN 
REVIEWS A EVALUATIONS 

OF OWN PERFORMANCE 

f-8 

REQUEST ALTERNATIVE 
SOLUTION IN FACE OF 
NEGATIVE BIAS 

F-9 

ELICIT EXPLORATION A 
ALTERNATIVES TO 
INDUCE ACCEPTANCE OF 

OWN POSITION 

F-10 

COHMWICATE 
FORCEFULLY WHEN 
SITUATION OR ROLE 

DEMANDS 

F-11 

EXPLAIN OWN FEELINGS 

A SITUATION IN 
RELATION TO ROLE 

EXHIBIT HONESTY 
WHILE COmjNICATING ASSOCIATE NAMES A 

USE LISTENERS' 
NAMES TO ESTABLISH 

RAPPORT 

ACKNOWLEDGE VALUE 
OF CCmJNlCATION 
OFFERED 

h2_ — 

EXHIBIT CONFIDENCE 
WHILE CCMMJN1CATING 

1-10  

MAINTAIN POSITIVE 
APPROACH IN 

COWJNICATICW 

READ 8 INTERPRET WRITTEN 

MESSAGES 8 COMMUNICATION 

PREPARE 

WRITTEN 

MESSAGES 

APPLY NON-VERBAL 

COMMUNICATION TECHNIQUES 

COMMUNICATE EFFECTIVELY 

IN WORK 8 OTHER ROLES 

COMMUNICATE USING 

INTERPERSONAL SKILL 

CAR perfonw this task with wort 
than acceptable spe*d and quality, 
with Initiative and adaptlbUlty 
and can lead ethers 1n perforolng 
this ÜsE 

Can perform this task with nore 
than acceptable sr^ «"<1 Quality 
and with Initiative and adapt- 
Iblllty to special p^ble* sit- 
uations'. 

Can perfora this task satisfact- 
orily without supervision or 
assistance with f:ore then accept- 
able speed and qüaTTty of work. 

Can perfor* this task satlsfact- 
orlly without assistance and/or 3 
supervision. 

Can perform this task satisfact- 
orily but requires periodic super- 2 
vision and/or assistance. 

Can perform this task, but not . 
without constant supervision and 1 
so** assistance. 

Cehnot perfora this task satls- 
?iCtor1ly for participation 1n a 0 
work environment. 

tH    

READ A INTERPRET 
FLOW DIAGRAMS 

H-13 

RECORD WRITTEN 
MESSAGES USING 

DICTAPHONE OR 
TAPE RECORDER 

fall—  

CONSTRUCT FORMS FOR 
COMMUNICATION OF . 

INFORMATION 

H-13 

SKETCH FLOW OR 
CON Œ FT 01 AG RAMS 

WHILE DESCRIBING 

H-16 

PREPARE FLOW 
DIAGRAMS 

Ml 

PRONOINCE WORDS 
USING PHONETIC 
SYIUOLS IN 
REFERENCES 

1-12 

IDENTIFY KEY WORO, 
SYMBOL OR CATEGORY 

TO LOCATE INFORMATION 

USE COMMUNICATION 

DEVICES 8 SYSTEMS 

UTILIZE INFORMATION 

SYSTEMS 8 RESOURCES 

OAOM CHART 
FOR 

BASIC COMMUNICATION 
IN A PCRSONALIZEO ADULT BASIC EDUCATION ENVIfVNCNT 

NOVA SCOTIA NEMSTART INC. March 1970 

X 
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SELECT nous INC 
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PIAN LIVING 
ENVIRONMENT FOR 
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STUDY, «ST 4 PLAY 

MAINTAIN COMPORTABLE 
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MAINTAIN 
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EVALUATE 4 
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CONTACT POLICE, 
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EVALUATE, ESTABLISH 
4 MAINTAIN 
CREDIT RATING 

DETERMINE 4 EVALUATE 
COSTS, DURATION 4 
«OUl««NTS Of 
CREDIT PURCHASES 

IDENTIFY, EYALUATE 
4 USE SERVICES 
OF FINANCIAL 
INSTITUTIONS 

«COGNIZE 4 
«SIST UNETHICAL 
4 HIGH-PRESSURE 
SALES PITCHES 

CRITICALLY ANALYZE 
ADVERTISING 
4 PROOUCT # 
LITERATU« 

DETERMINE 4 
RESPECT TVÆ RIGHTS 
Of INDIVIDUALS 

RECOGNIZE 4 
EVALUATE ROLE Of 
SOCIAL CONTROL 
AGENCIES 

v • v 
':V- 

DETERMINE iNCRrOIENTS 
QUALITY 4 VALUE 
Of CONSUMABLE 

RECOGNIZE 4 EVALUATE 
PENALTIES A IHFLIC'NS 
OF BREAKING LE SI SLA'0 
SOCIAL CONTROLS 

«COGNIZE SOCIAL 
CONTROLS, PC-/ESS THAT 
CONTPOl YOU. FAMILY, 
COMMUNITY, SOCIETY 

REC0GNI2E I IDENTIFY 
PROBLEMS 4 

«COGNIZE SYMPTOMS 
4 OISOPOfRS 4 
SEEK MEDICAL 

RfCOGNIZE 4 irENTIFY 

STRENGTHS 4 
WEAKNESSES 

SELECT 4 USE 
WORDS 4 SINTCNGES 
THE LISHNIH 
CAN UMÜERS1AND 

S«AK 4 11STEM 
CFFECTIVftV 4 
USE TfllMONE 

&&•' 

v %;■! 
■v ; ■ • • • 

EXPLORE 4 IDENTIFY: 
POSSIBILITIES FOR . 
WVFlOPMliAt 0% 
«RSONAl INlf«STS' : J 

SEEK INFORMATION, 
AOVICE 4 OI«CTION 
H(CM PEOPLE 
"IN THE KNOW" 

il 
RECOGNIZE 4 IDENTIFY 
STM MOTHS 4 

WEAKNESSES OF 

WAf>, INTERPRET 
* W RELEVANT 
IMFOI-MATIvf 
HAIlf.lALS 

LOCATE. CALL OR VISIT 
SIRVtCt AGENCIES TO 
LOCATE SCtJiCE OF 
PROBLEM SOLUTION 

USE LIBRARIES, 
INFORMATION 
SERVICES * OTHER 
SOURCES CF INFO. 

OBSERVE SUCESSFUL 
PERSONS IN 
PERFORMANCE OF 
SIMILAR TASKS 

«COGNIZE 4 «SPECT 
RIGHTS OF NEIGHBOURS, 
WORK CCI LCAGuES 

«COGNIZE 
lUNfJFY 4 

CHAMOf POLE 

NARRATE 4 «COPO 
«RSONAl 4 
EMVIPGNMINTAI 

EX«R|fNCES 

CONCEPTS 4 
INNER FEEL ires 

DETERMINE 
DURABILITY 4 
UF KEEP COSTS OF 
DURABLE PRODUCTS 

£V»ll’ATC QUALITY 
OF SCRVICE 
PERSC»r*;CL 4 
SERVICES 

IDENTIFY 4 AFPLV 
LEGAL 4 CJSTOMER 
SERVICE RDyiTS 

LCCATF, PEAD 
INIC*. »1T 4 DISCUSS 
OESt-PI'-ilONS OF 
COUF'ONI TY SERVICES 

OUT, PE AO 4 
INTERPRET PC LEVANT 
MATERIALS WHEN FACED 
WITH A PRUULEH 

RECOGNIZE A 
ANT ICITATE TVOLVINS 
«RSONAl 4 r AM IIV 
PROBLEMS 4 CRISES 

S*-EK rjT ASSISTANCE 

|MMrfl«T£LY WHEN 
FACED.ITM CRISES 

SULCT PROGRESSIVE 
LFAIMNG rx«R|ENCES 
BirORt TACM ue 
COMPLEX PROBLEMS 

E/«PIMENT 4 
TAP*. riSKS IN 
NEW ACTIVITIES 

CWM UP ro 
CfjNSfr..t»* ES OF 
EXPEPIL*«.£S 

«COGNIZE 4 

ENVIRONMENTAL 
HLALTH HAZARDS 

EVALUATE FFFECTS 

UNHEALTHY 
ENVIRONMENTS 

\ 

«AU INTERPRET 
LE»ir-. CONTRACTS 
4 A ft LEGAt 

COUNT, MAKE 

fKANGl 4 HANOI E 

cctmur cuRRiNnr 

CAI un ATE, CGHVlRF, 
ISTI'UU 4 RIAO 

TIME SYS 11 MS 

«TERMINE 4 r ST I MAT F 
MSI AMI, Mill,.11 <44 
DPI l NIAI ION K ' I Ml 
61'Ail HllAIMNSHIFS 

CALCULATE SIM'lt CONVERT STANDARD 
WCI-MTS, tr-i-jrts 

   

l! Jii 

' te K 

MAINTAIN LIVING 

ENVIRONNENT 

DEVELOP 4 MAINTAIN 
OUTDOOR LIVING 
ENVIRONMENT 

MAKE JOINT 
PURCHASING' DECISIONS 
WITH OTHER. 
FAMILY MEMBERS 

MAKE FAMILY 
OECISION HOW 4 BT 
WHOM FINANCES 
WILL BE MANAGED 

LEAD 

HOME 

A CONSTRUCTIVE 

LIFE 

CCNAJN1CATE, 
OISCUSS 4 l«*LOCNT 

«COGNIZE I 
ACCEPT CIVIC 
RESPONSIBILITIES PARTICIPATE l FIT 

INTO COMMUNITY 

«COGNIZE WHEN 
«RSONAL INVOLVEMENT 
IS NO LONGER 
EFFECTIVE Oft NEEDED 

CONTINUALLY EVALUATE 
POTENTIAL Of THE 
JOB 4 PLAN 
«RSONAL OLANGE 

«COGNIZE 4 EVALUATE 
OWN IWACT ON 
OTHER WORKERS 

EXP«S$ «RSONAL 
4 JOB «EOS 
TO OTHERS TO 
PROMOTE CHANGE 

DETERMINE EFFECTIVE 
CHANNELS FOR 
AIRING BEEFS 4 
CONSTRUCTIVE IOCAS 

IOENTIFY, EVALUATE 
4 HELP ESTABLISH 
GOALS OF THE A 
ORGANIZATION 

USE EFFECTIVE 
JOB LEAVING 
TECHNIQUES 

LEAD A CONSTRUCTIVE 

WORKING LIFE 

IDENTIFY 4 PLAN 
USE Of 
OUOJET SURPLUS 

PLAN FOR 4 ■ 
MANAGE VACATIONS 
4 LEISU« ACTIVITIES 

EVALUATE COSTS Of 
SERVICES 4 «TURNS 
FROM INVESTMENT 

IN FINANCIAL INST'NS 

PLAN PURCHASING TO 
COINCIDE WITH SALES, 
SEASONAL AVAIL. 4 
CRITICAL NEED 

SEEK 4 ANALYZE 
ADVICE ON 
MAJOR PURCHASES 

ESTABLISH «LIABLE 
CONTACfS FOR 
MAJOR FURCHASES 

«TERMINE 1 
INTERPRET PURPOSE 
4 EVALUATION OF 
SOCIAL ORDER 

RECOGNIZE CHANGE 
IN SOCIAL ORDER 4 
EVALUATE ITS CAUSE 
4 IMPLICATIONS 

RECOGNIZE 4 EXP«SS 
INEQUALITIES IN 
SOCIAL CONTROL 

OVERCOME BLOCKAGES 
TO EXP«SSION OF 
VIEWS 4 CHANGE IN 
SOCIAL ORDER 

MANAGE PERSONAL 
F I NANCES 

BE A VISE 

CONSUMER 

PRACTICE * CONTRIBUTE 

TO SOCIAL ORDER 

Express «EOS 

SERVICES AOYICE 
FRCM OTHERS 

SFEK OUT 4 USE 
CONSUMER 
PROTECTION 
StRVICES 

USE COMMUNITY 

RESOURCES & SERVICES 

IDENTIFY 4 
MAINTAIN SIGHT 

EVALUATE 4 
MOOIFY GOALS 
4 LEVELS OF 
ASPIRATION 

EVALUATE 4 
ACCEPT MODIFIED 
OR OIFFERLNT 
«WARD SYSTEMS 

EVALUATE NEEDS 4 
ALLOCATE TIME 4 
ENERGIES TO JOB 4 
OTHER ACTIVITIES 

SEEK OUT, ENROL 4 
PARTICIPATE IN LEARN- 
ING ACTIVITIES THAT 

MEET PERGONAL NEEDS 

CONTINUALLY CHANGE 

& DEVELOP 

Performs well enough to help others In 
recognizing and acquiring the skill 6 

Reacts to a wide range of problems and 
performs the skill with initiative and 
adaptability in special problem situa- 
tions 5 

Reacts to problem and performs quickly 
with increased personal and social 
satisfaction 4 

Reacts to problem and performs in 
personally and socially satisfactory 
manner without prompting or assistance 3 

Reacts to problem and performs to own 
satisfaction with some prompting and/ 
or assistance 2 

Recognized need for skill and can cope 
with situation with substantial prompt- 
ing and/or assistance 1 

Does not see need for skill in solving 
problems and does not respond 0 

EVALUATE EFFECTS OF 
LACK CF « RSONAL 
CltANL|NrS5 4 KA|M*TN 
CLCANllNfSS ROUTINE 

J 

«COGNIZE COMJNIC- 
AOLE DISEASE 4 
PRACTICE CONTROL 

MAINTAIN PROPER 4 
ADEQUATE SEXUAL 
«lATICNSHIPS 4 
ATTfTUttS 

I OfNT IFY PFRSONAL 
NE EOS 4 INTfreSTS TO 
«AN LEISURE 
TIME ACTIVITIES 

IDENTIFY RANGE OF 
POTENTIAL ««FITS 
OF LEISURE 
Tl« ACTIVITIES 

«COGNIZE 4 IDENTIFY 
«RSONAL ABILITIES 
4 POTENTIAL 
FOR ACTIVITIES 

MAINTAIN PERSONAL 

WELL-BEING 

INTERPRET l WRITE «RSONAl 
4 BUSINESS - 

TELEGRAMS 

COMMUNICATE 

EFECT1VELY 

CAICLLATE 4 
CvllMATf MÆA4, 

' P ft C 1 M * CURRICULUM 

. If t SKILLS [RAINING 

SEUCT 4 O'* MATH 
1<V IS f OR LI FF 
TT«/.I F MS INVOLVING 
MUSI-reS 4 NiMiERS 

USE MATH 
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Suggestions for Courses in Social Orientation and/or Life Skills 

A. Interim Program - Period June to October 1972. 

1. PILOT PROJECT 

Social Orientation Course for Indian Women whose Husbands are 
Trainees at the Terrace Vocational Centre. 

Who: - wives of trainees living in residence 
- selected from reserves 

Where: - Terrace Vocational School - with residential accommodation 

When: - 3 to 4 weeks during summer period 

What: - orientation - to husband's training 
- the Vocation Centre 
- job opportunities 
- social and economic adjustments 
- community services and resources 
- housing in urban centres 
- buying 

- field trips - stores 
- recreation activities 

- problem solving - based on special concerns of individuals 
and group 

- recreation social § cultural 

How: Accommodation 

- live in the residence at the Vocational Centre to learn 
the routine and rules of group living 

Program 

- under the direction of a person with knowledge of the 
social and economic adjustments which will be necessary 
when the husband obtains employment or takes further 
training aimed at employment 

- a scheduled program (routine of Vocational Centre) based 
on self, husband, family, home and community (including 
the larger community) where job opportunities occur 

- involving the women in the planning and operation such as 
determining topics and priorities, choice of times for 
discussion and/or field trips, assuming responsibility 
for group activities, lateness,etc. 

- determining or identifying problems of individuals and 
families of trainees attending the Centre 



- determining how knowledgable the wives are of the 
objectives of the training of their husbands 

- relating problems and concerns to the available 
resources and services and how to use the services 

- considering the cultural influence on behaviour of 
individuals and group (Band) 

Techniques (suggestions, not a complete list) 

- formal group sessions involving the women 
- smaller groups to determine interests, problems and 
concerns 

- reporting back 
- setting priorities 
- discussion, decision, and action 
- films 
- tapes 
- field trips (with before and after discussion) 
- action session (doing, such as demonstration) 
- something to take 'home', pictorial, i.e. tourist 

information, map, etc. on Terrace, British Columbia, 
Canada 

- bring in resource persons to answer questions 
- group analysis of situations (from standpoint of 
problem solving and/or evaluation) 

Costing 

The cost of the pilot project will have to be estimated 
locally. It will probably include travel, residence and 
meals, field trip expenses, and operation expenses, such 
expendable materials. 

Costs might be reduced by asking service clubs if they could 
provide transportation for field trips. It would provide 
opportunities for involving the women of Terrace who might 
also invite the women into their homes. This would depend 
upon the type of voluntaty agencies and the extent of their 
services. 

Another expense, which may be required,is costs related to 
the care of children while the mother is away from home. 
Alternatives for caring for the children seem to be: 

- with relatives or friends 
- provide for a "baby-sitter" 
- boarding homes in Terrace for small children. 

The Indian Affairs staff will have to decide how this should 
be handled. 

In British Columbia Indian Affairs Regional Office provision 
has been made for a small allowance which may be paid to a 
wife who's husband is taking a course without reducing the 
CMC or other allowances. By taking advantage of this each 
woman would have some 'spending money'. 



Instruction 

The "instruction" should be informal yet tangible and 
leave satisfying results. The persons assigned to the 
pilot project must be able to create a feeling of 
confidence and understanding. They should have 
"specialized skills" which indicate an awareness of 
needs, values and feelings of others. They should be 
able to relate experiences to problem solving and how 
the sharing of experiences can help others. Since many 
Indian adults have rather unhappy remembrances of school 
the teacher/pupil approach should be avoided. Objectives 
or the purpose of activities should be discussed before 
events take place and an "evaluation" or oral impressions 
given afterwards so as to be able to judge how effective 
the experience had been and if it met the objectives. 
Learning may be both positive and negative, in other 
words there may be both "do’s" and "don'ts". Learning 
should include how to apply an experience to ones own 
situation. 

While a framework for the program may have to be 
established in advance, the participants should be 
involved in decision making whenever possible. They 
should also assist with the "operation" details, such as 
taking responsibility for assembling the group on time, 
expressing appreciation on behalf of the group when on 
field trips, thanking resource persons, observing residence 
and Centre regulations, etc. They could also decide on 
objectives as they see them. 

Agencies 

The agencies involved in the program might be: 
(1) Terrace Vocational Centre 
(2) Canada Manpower 
C3j Department of Indian Affairs 
(4) Community Organizations i.e. Chamber of Commerce 

or Board of Trade. 
In addition the husbands, whose wives would be attending 
the course, would have ideas and should be brought into 
the planning and some activities. They might participate 
when a tour of the school is held, both as guides and 
explaining the courses. 

Evaluation 

This is an important part of any experimental project and 
should be developed at the planning stage. Pilot projects 
allow for experimentation but are of little value unless 
criteria for evaluation is established. 



2. Preparing for Introducing Social Orientation Programs to Enrich 
Vocational Courses - Terrace Vocational Centre 

Planning 

Before introducing social orientation programs to enrich 
vocational courses consideration should be given to the 
following: 

- the Approach, is it to be a course or a process 
which involves the trainees in determining problems 
or areas of concern, finding alternative solutions 
and relating the solutions to his or her own 
experiences. 

- the Staff, the type of staff will depend upon the 
decision as at the approach. While many might 
teach a course, it takes persons with special skills 
and attitudes to use a process which is based on 
involving the trainees in determining the what, how, 
who and when. Selection of staff and training are 
additional factors md require preliminary decisions. 

- Objectives, broad objectives should be defined and 
short term goals listed as guidelines for staff. 
These may be related to such things as conducting 
pilot projects to evaluate the "approach", to 
experiment with the time element, methods, techniques, 
etc. The objectives should also state the purpose 
of the social orientation program so as to have 
criteria for evaluating the program. 

- Scheduling, social orientation programs are probably 
most effective when given as part of a vocational 
course otherwise they may be too concentrated. It 
might be wise to experiment with the total length of 
time and the frequency of sessions to determine what 
is most suitable for the Vocational Centre and for 
the various courses. Since trainees are admitted at 
anytime it will be important that they do not feel 
they have missed the beginning. By using the problem 
solving technique which includes the recognizing and 
defining of problem or area of concern, considering 
alternative solutions, applying solutions, and 
evaluating outcome, new trainees can be fitted into 
the program at any point. Staff should be allowed 
adequate free time to gather information for on-going 
sessions related to topics under discussion. Consideration 
should be given to having wives, living in the area, 
attend some sessions with their husbands or visa versa; 
a special unit might be planned for the evenings 



recognizing the time as part of total program 
rather than an extra. 

Equipment and Materials, the wide range of audio- 
visual equipment presently being used in the Centre 
should be available for social orientation sessions 
so that information can be presented in various 
ways. Reading materials on social and other services 
may have to be assembled. The development of kits 
could be a project of the various classes. Expendable 
materials will not differ greatly from that used in 
other classes. 

Staff Training, the approach which is to be used 
and the extent to which social orientation or life 
skills is to be introduced will determine the type 
and length of training required by staff. A decision 
will have to be made on where this training is to 
be obtained. 

Evaluation, to overcome weakness which may develop, 
initial planning should provide for continuous 
evaluation. Opinions of both staff and trainees 
should be considered. Adequate evaluation is important 
to future development of social orientation. Weakness 
as well as strengths should be recorded. 



B. Implementation of Social Orientation Programs 

1. Introducing the "Social Orientation" Concept 

(a) To the Staff. It is very important that all of the teaching staff 

at the Vocational Centre be made aware of the plans to implement 

Social Orientation programs as an enrichment to skill training 

and upgrading. Their understanding and support is essential to the 

success of the programs. The concept of social orientation should 

be explained and how the staff can contribute by observing 

attitudes and habits of trainees which hinder his present training 

or may do so when he becomes employed and reporting them to the 

head of the social orientation staff. Later they can make a 

valuable contribution toward the evaluation of the program by 

observing behavioral changes. 

(b) To the Trainees. "Social Orientation" may be a new term for many 

trainees. The purpose of adding a unit on social orientation to 

skill training and upgrading courses should be explained to all trainees 

whether or not they are included in the initial programs. At one 

centre where only a small group was selected and nothing was done 

to acquaint all the trainees with the project those involved took 

considerable ridicule from the others so much so that over half 

"dropped out". 

2. Evaluation 

This is one aspect which is frequently neglected. When trainees are 

given the opportunity and are encouraged to express their feelings, 

valuable information can be obtained and trainees can be helped to 

face situations in a realistic manner. A statement made by Canada 

Manpower staff indicated that 88% of those who leave jobs do so 

because of their inability to get along with people and/or to 

manage their personal affairs. Social Orientation programs must be 

flexible, related to local situations and personal problems; this 

requires continuous evaluation and criteria or guidelines established 

in advance. 
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Terrace, B.C. Schedule April 20, 21, 22, 1972. 
(arranged by Vocational Counsellor - E. Bergman). 

Thurs. April 20 Vancouver to Terrace via Prince Rupert. (Due to weather 
conditions flying was suspended between Prince Rupert 
and Terrace, this meant travelling by bus over hazardous 
roads due to construction and a snow storm. This played 
havoc with the schedule planned for Terrace). 

3:00 P.M. Mr. Ernie Bergman Vocational Counsellor, Indian 
Affairs. 
3:30 P.M. Terrace Vocational Centre 

Principal Mr. Redmond 
Vice Principal Mr. R. Swanton 
brief tour of the centre before closing at 4 P.M. 

4:30 - 5:30 Mr. Bergman general discussion on needs 
and his proposals. 

Fri. April 21 A.M. Meeting with Canada Manpower 

Attending 
CMC - Manager D. Walker and staff 
Indian Affairs - Superintendent of Agency - Gordon Robinso 

Vocational Counsellor - Ernie Bergman 
Secondary School Counsellor - 

Mrs. Shirley Adam 
Home and School Co-ordinator (Band Kitima 

- Vina Starr 
Adult Education Consultant (Ottawa) 

- Frances I. McKay 

Noon-Terrace Vocational Centre lunch with Principal and 
Assistant Principal Messr. Redmond and Swanton, others 
Mr. Bergman, Mrs. Adams, Miss Starr and five teachers 
of BTSD classes. 

PM (1) Meeting of above group to discuss the possibility of 
including a course on social orientation or life skills 
into the program. (There was discussion on the Life 
Skill course developed by Saskatchewan NewStart; little 
seemed to be known of the family approach used in the 
Alberta NewStart or the community approach by Prince 
Edward Island and Nova Scotia NewStart Centres). 

(2) Indian Affairs Agency Office discussion with 
Mr. Bergman, Vocational Counsellor. 

Sat. April 22 return Terrace to Vancouver. 


