
IMPORTANT INFORMATION
You must provide accurate and complete information when you 
apply for and receive Canada Pension Plan disability (CPPD) 
benefits. Please notify Service Canada if:
•	 your work-related earnings exceed $5,500 in 2017;
•	 you want to return to work or your return to work is unsuccessful;
•	 you are in a paid education or training program or have 

successfully completed a school, university, trade, technical 
training or rehabilitation program;

•	 your medical condition improves;
•	 your address, phone number or direct deposit information 

changes; or
•	 a child enters or leaves your custody.

WHEN YOU TURN 65, your CPPD benefit automatically changes 
to a CPP retirement pension, which will likely be less than your 
disability benefit.
CPPD BENEFITS ARE TAXABLE. To have tax withheld from your 
CPPD benefit, complete and return Form ISP-3520, Request for 
Voluntary Federal Income Tax Deductions, to Service Canada.
For information about programs, services or initiatives for persons 
with disabilities, such as:
•	 Canada Disability Savings Grant and Bond;
•	 Child Disability Benefit;
•	 Education funding for people with disabilities;
•	 Tax credits for people with disabilities.
Visit Canada.ca/disability



My Service Canada Account is a convenient, secure and reliable 
way to access and update your information online. You can:
•	 update your personal information;
•	 view your Statement of Contributions;
•	 stop receiving your tax slips by mail and instead view 

and print your own T4 or NR4 slips; 
•	 access your Canada Revenue Agency (CRA) income tax 

and benefit information by clicking CRA’s “My Account” button 
without having to login or revalidate your identity; and

•	 sign up for direct deposit.
Visit Canada.ca/my-service-canada-account to register 
or update your information today!
If you live outside Canada and need to update your information, 
call Service Canada’s International Operations Call Centre 
at 1-613-957-1954 (collect calls accepted).

For more information
visit	 Canada.ca/canada-pension-plan
call	� 1-800-277-9914 (toll-free in Canada or the United States) 

(TTY) 1-800-255-4786

This publication is available for download 
at publicentre.esdc.gc.ca.
It is also available upon request in 
multiple formats (large print, Braille, 
audio cassette, audio CD, e-text diskette, 
e-text CD, or DAISY), by contacting 
1 800 O-Canada (1-800-622-6232). 
By teletypewriter (TTY), call 
1-800‑926‑9105.
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