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... Andrew  Graham,  new warden at 

Kingston Penitentiary. 
Catherine Robertson, CX-b and Catherine Richmond, a classification 	 Frank Douai!, Collins Bay Penitentiary, receiues a Citation for Brauery from 
off icer, were voted "employees of the year -  by staff at the Prison for Women. 	 Commissioner Yeomans. 
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Louis Zeitoun, who won this year's 

Cody Award from the St. Leonard's 

Society. 

This honor CSC didn't win! Luc Beauregard grimaces in disgust as CSC loses 
by two points to the RCMP M the annual Solicitor General's weapons competi-
tion in Regina this summer. 

Earl Brown, CX-4 at Kingston 

Penitentiary — a Citation for Brauery 
for preuenting a hostage-taking. 

The Osborne Community Correctional Centre staff happily pose with their 

three-year Accreditation Award. The centre was one of many CSC facilities to 
win accreditation status. 

ideY/ 

Roma Bertrand presents an award for excellence to Harry Rowley, 
Warkworth, for his innouatiue welding ideas. 

1981 
A Vintage Year for 

Staff Awards 
1981 will be a tough year, warned Commissioner 
Yeomans . . . and it was. There were a lot of changes, 
and many new programs came on stream. But that didn't 
stop staff across the country from walking away with all 
sorts of awards — in every category. There were awards for 
bravery, awards for excellence, citations for meritorious 
service and employee of the year awards. There were 
awards from outside agencies and from the public . . . 
there were even awards to staff from inmates. 

For years, correctional staff have lamented over their 
poor public image. But all that's changing now as both 
society and the Service come to realize how important the 
work of the staff of The Correctional Service of Canada is. 

Read our retrospective .  . .  and you will see! 



Toronto Parole Office gets new home 
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The Keele Street Community Correctional Centre officially opens its doors to 

residents. Solicitor Genera/ Bob Kaplan and Commissioner Yeomans attend 

the opening and try out the billiard table! 

à 

Gray Demings, Atlantic, nominated New warden at the  Pnson for Women' 

George Caron. 

Brian Runions, a CX for 13 years at Warkworth Institution  in Ontario,  is regarded 

as something  of  a hero by inmates and is nominated for the Outstanding 

Canadians Award  given annually by  the  Jaycees. Inmates want him honored for 

"his helping hand and  willing ear. -  Brian  is at the left. wife  Donald°  (right). 

Former Leclerc warden,  Irving Kulik, 
now at NHQ 

1',4'ew warden  at Kent  John Stonoski 

Vince McDonald Atlant,c's Man of the 

Year . 

Dr. Robert Cormier  and  Bill Palmer. 
Ontario, do recidivism study. 

January 
• Solicitor General Bob Kaplan an-

nounces  the  two most important 

challenges facing The Correctional 

Service in the new year are 

upgrading staff training and the self-

sufficiency of the Service," at the 

British Columbia Corrections 

Association Biennial Institute in 

Vancouver. 

• A National Uniform Design Com-

mittee is set up under the chair-

manship of Marcel Sauvé, deputy 

commissioner. security, to study 

changes to be made in the CX 
uniform. Staff are asked for their 

input. 

• CSC and the University of Laval 

in Québec sign an agreement 

whereby the University sets up a 

degree program for inmates at Laval 

Institution in Québec, and sends 

professors to the institution to 

conduct the study program. The 

agreement is signed by Raoul 
Cantin, regional manager. educa-

tion and training and Jacques 
Desautels. vice-rector, teaching 

and research at Laval University. 

Lucien Morin, a professor at the 

University of Québec, originated the 

project and is in charge of co-

ordinating it. 

• CSC holds its annual national 

conference on inmate education. 

"Penitentiary education is now 

regarded as an activity in its own 

right, just as it is on the outside, -  

Bill Cosman, NHQ director of 

education and training, told 

delegates. 

• Yvon Menard and Eugene 
Chester, two retired employees 

from Saskatchewan Penitentiary fly 

to the Caribbean island of Antigua 

to act as consultants in the building 

of a new penitentiary there . . no 

doubt they are enjoying the sun and 

thinking of Saskatchewan in 

January! 

• Don Thur, a forestry supervisor 

at Beaver Creek Forestry Camp in 

Ontario, and his team of "Beavers' .  
groom nearby trails for one of the 

most popular cross-country skiing 

events in North America, the Lop-

pett. There are about 1500 entrants. 

Thur and his team of inmates 

develop miles of new ski trails to 

avoid highways and received, for 

their help, a plaque from the 

Bracebridge Town Council and a 

$350. donation to the Inmate 

Welfare Fund. 

February 
• Roma Bertrand becomes senior 

deputy commissioner of the Correc-

tional Service, replacing popular 

Bill Westlake who retires after 32 
years of service, beginning as a 

guard at Collins Bay. 

• The Thompson Parole Office in 

the Prairie Region celebrates its new 

location by giving an open house to 

acquaint their neighbors, related 

agencies and community resources 

with their work. 

• Vince Gargagliano, senior sheet 

metal foreman at Edmonton Institu-

tion, is nominated for an award 

by the Correctional Industries 

Association for "his excellent con-

tribution . 	. and 	superior 

performance as an instructor. -  
• Mike Corbett is invested as 

warden of Dorchester Institution, 

N.B., in a special change-of-

command ceremony. 

• CSC's private family visiting 

program for inmates begins at 

Dorchester Institution in the Atlantic 

Region, and despite many doubts 

expressed by  staff, no difficulties are 

encountered and the program is 

sho rt ly after pronounced a success. 

• CSC and the military hold a joint 

training exercise at Kent Institution, 

B.C., to learn how to cope with 

such crisis management situations as 

flots and hostage-takings. Similar 

exercises are held at Kingston 

Penitentiary and Laval Institution 

and video tapes are made to record 

the experience for training films. 

March 
• Archambault Institution suc-

cessfully launches CSC's third 

private family visiting program with 

the arrival of a two-bedroom trailer 

placed inside the walls for two-day 

private visits for inmates and their 

families. "The program is a success 

— we're very proud of it, -  reports 

Michel Gilbert, assistant warden, 

socialization. 

• Osborne Community Correc-

tional Centre wins its three-year 

Accreditation award — -a very ex-

citing moment for staff after weeks 

of waiting to see if we qualified," 

says Superintendent Jeff Christian. 
• Fred Linklater, a canvas instruc-

tor at Stony Mountain Institution, 

Manitoba, was surprised and excited 

to find an 1854 mailbag in a ship-

ment of bags sent for repair from the 

Winnipeg Post Office. The 127-year 
old bag was repaired by Linklater 
himself and Commissioner 

Yeomans officially presented it to 

Deputy Postmaster General, J.C. 
Corkery. 
• Let's Talk publishes its second 

special edition, this time a tribute to 

the Service's correctional officers. 

• Vince McDonald, Halifax district  
parole director, is named "Man of 

the Year for 1980-  by the Atlantic 

Provinces Criminology and Correc-

tional Association, an award 

everyone agrees "Captain Correc-

tions" certainly deserves! 

• Ross Bullet, a training instructor 

for new recruits at the Staff College, 

Québec, receives his certificate as a 

weapons instructor evaluator. All 

weapons instructors are being re-

evaluated this year. 

April 
• CSC introduces its long-awaited 

new inmate pay plan which stan-

dardizes jobs and wages across 

Canada. Marjorie David, director 

general, Inmate Employment 

Branch, praises staff in the regions 

and at NHQ for their dedicated 

work on this difficult project. 

• CSC wardens, parole directors 

and superintendents gather in 

Ottawa for their annual spring 

conference . The Commissioner 

warns them "it's going to be a tough 

year because managers will have to 

face the challenge of complete ac-

countability. -  The delegates also 

attend a reception at Government 

House given by Governor General 

Edward Schreyer and Mrs. Lily 
Schreyer . . 
• George Caron, who headed the 

Prison for Women since the retire-

ment of Doug Chinnery at 

Christmas 1980, is now officially 

invested warden of the prison in a 

change-of-command ceremony. 

• A first for the Regional Psychiatric 

Centre at Abbotsford. B.C. Three 

doctors; Dr. Noel Cabrera, Dr. 
Luis Morales of Venezuela and Dr. 
John Rooks of Kent Institution, 

receive the first diplomas ever 
awarded outside Paris to graduates 

in penitentiary medicine and foren-

sic psychiatry. 

• CSC's Strategic Planning Com-

mittee, under chairman Jim 
Vantour, a professor at Carleton 

University, looks 20 years ahead 

and predicts the correctional world 

for an award of excellence. 



CXs from Québec, Ontario and Atlantic Regions learn Koga-style self-defense. 

New director general. 

Brian Marley-Clarke 
staff training: New warden of Drumheller: Dan Kane François Haché: citizenship award in 

Atlantic Region 

John Dowsett,  new director. Staff 
Induction Centre 

Staff cope well with Matsqui riot 
June 2  a devastating  not  breaks  out in Matsqui Institution in B.C. The kitchen , 

 living  units and other  buildings are badly damaged and repairs are estimated at 

$4  million. Inmates are housed  in  a make-shift "Tent City -  and the  Commissioner 

praises staff for their  cool  professionalism. The  rioting spreads to  Kent  Institution 

but damage is minor and the riot is soon contained. 
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of the future with the help of 30 
briefs from criminal justice groups. 
Their forecasts: • Increasing civil 
rights • More economic alternatives 
• Society to be held accountable for 
crime • Increasing sophistication of 
crime • More power for special 
interest groups. 
• Mission Institution, headed by 
Warden John Stonoski (who is now 
warden of Kent Institution) wins the 
Inspector General's Award for Ex-
cellence "for having the best record 
resulting from management and 
financial reviews conducted during 
the year." 
• Inmate Employment Branch's 

automated document processing 

division generate a lot of publicity — 

and at least one contract — as a 

result of their successful presenta-
tion at the Data Processing Institu-
tion Trade Show. Helen Friel is the 

project leader. 
• Those tigers at William Head! For 

the third time, a physical fitness 

team from William Head Institution 

on Vancouver Island wins first place 

honors at a regional fitness competi-
tion run by Reg Clarkson. 

May 
• Five new accreditations are 
announced: Millhaven maximum-
security Institution in Ontario and 
four parole district offices in 
Toronto, London, Kingston and 
Regina. 
• The federal government an-
nounces that $100,000 has been 
allocated for plans to build a Special 
Handling Unit at Saskatchewan 
Penitentiary to house about 60 
dangerous offenders from the west. 
• Mike Corbett, warden at Dor-
chester Penitentiary, returns to his 
previous post of regional manager, 
administration, and is replaced by 
Eugene Niles, assistant warden, 
technical services, at the peniten-
tiary. 
• Another family visiting program 
for inmates opens, this time at Kent 
maximum-security Institution. 
• Dr. Robert Cormier, a 
Joyceville Institution psychologist 
and William Palmer, a psychologist 
at Warkworth Institution, reveal 
results of a recidivism study they 
conducted at the two penitentiaries, 
which shows that ex-inmates who 
commit crimes after their release are 
not as numerous as expected. 
• Lucien Gosselin, former assistant 
warden, organization and ad-
ministration at Leclerc Institution in 
Québec, spends six months in 
Washington working with the 
Commission on Accreditation in 
Corrections, learning accreditation 
procedures. On his return, he's 
assigned to NHQ's Inspector 
General Branch as a management 
review analyst. 
• Correctional 	officers 	from 
Québec, Ontario and Atlantic 
Regions update their training with a 
Koga method "arrest and control" 
self-defense course that teaches 
them to subdue assailants without 
harming either themselves or the 
assailant. The course, taught by a 
former officer in the Los Angeles 
police, proves very popular with the 
COs. 
• The Toronto Parole Office gets a 
new home. The combined staff from 
the Central District and Toronto 
York Sub Office move into their 
new location in the Toronto Profes-
sional Building at 123 Edward 
Street. "It's a fantastic location," 
they all agree, very convenient to 
everything." 

• Donna Flemming, a secretary at 
Bowden Institution, outshoots all 
other contenders to win the non- 

security rifle class trophy at the 
Prairie Region weapons competi-
tion. 

June 
• Frank Davall, a food services 
officer at Collins Bay receives the 
Star of Courage for the bravery he 
showed during an incident in which 
he was seriously wounded and two 
other officers killed, from Governor 
General Edtvard Schreyer in a 
ceremony at Government House. 
• Roma Bertrand is officially 
appointed senior deputy commis-
sioner. 
• Stony Mountain Institution hoists 
its two-bedroom trailer over the 
walls and launches its private family 
visiting program for inmates — 
without difficulties. 
• John Siu, deputy commissioner, 
Policy, Planning and Administration 
Branch, is honored with a $5000 
management award by Treasury 
Board President Donald Johnston. 
• CSC comes within three points of 
smashing the RCMP defending 
champions in the coveted Solicitor 
General's Challenge Cup competi-
tion in Regina. Behind the narrow 
1577-1555 spread there was some 
pretty fine shooting from both 
teams. (Last year, CSC lost by 
99 points.) CSC's three-man-team 
includes Wayne Langille from 
Springhill, Luc Beauregard from 
Cowansville and Ralph Hollis of 
Springhill. Next year's team picked 
on the basis of their scores includes: 
Wayne Langille, Luc Beauregard, 
and Virgil Smith from Rockwood 
Institution in Manitoba. 

• Dan Weir, warden of Drumheller 
Institution in Alberta, transfers to 
NHQ where he becomes director of 
policies and procedures at Offender 
Programs Branch. 
• Gray Demings, a carpentry 
instructor at Springhill is nominated 
by the Atlantic Region for the 1980 
Correctional Industries Association 
award "for supervisory excellence." 
• Irving Kulik, warden of Leclerc 
Institution in Quebec leaves the 
Region for NHQ where he becomes 
a special advisor in Policy, Programs 
and Administration Branch. His first 
job is a study on overtime. René 
Rousseau takes over as acting 
warden. 
• François Haché, a new 
employee at Dorchester Institution 
in the Atlantic Region, receives a 
citizenship award from Moncton's 
mayor for pulling a man out of his 
burning house. 
• Harry Rowley, a metalwork and 
welding instructor at Warkworth 
Institution, Ontario, wins the Cor-
rectional Industries Association 
Outstanding Achievement Award 
for "his innovative welding techni-
ques" which saved the Service 
$28,000. 
• James Cotten, a metalwork 
instructor at Joyceville Penitentiary , , 
Ontario, wins a certificate of 
excellence from the Correctional 
Industries Association. 

July 
• Ken Ferguson, of Springhill 
Institution, one of CSC's star sharp-
shooters, goes to Bisley, England to 
take part in a world-wide competi-
tion there. 
• The new National Staff Induction 
Centre officially opens with John 
Dotvsett, former warden of Kent 
Institution in B.C., in charge. The 
Correctional Staff College, under 

• See page 4 

New warden, Leclerc  René Rousseau 

Dorchester  Eugene New  warden of 

Niles 

Jean-Paul LeBrun,  Commissioner's 

executive assistant, and his wife, 

Suzanne, greet Gov. Gen. Edward 
Schreyer  and Mrs. Lily Schreyer, at 

Government House reception  for CSC 

wardens. 



Jack Wager. 	 instructor at the National Staff Induction Centre in Kingston, 

receives his ce rt ificate as a weapons instructor evaluator from Deputy Commissioner, 

Security, Marcel Sauvé. There are only three such evaluators in CSC and all are 

installed for a three-year period. 

ERT program is continuing 
CSC's Emergency Response Training Program (ERT) is alive  and  well despite fears to 

the contrary.  The  Senior  Executive Committee announces the continuance of the 

program  which will resume full operations by March  1982. 

LET.'1 
Let 's  Talk is a tabloid for staff of 
The Correctional Service of 
Canada, published twice a 
month by the Communications 
Branch, 1 Killeany Place, 460 
O'Connor Street, Ottawa, 
Ontario, KlA  0P9, Tel: 995- 
3031. We welcome your contri- 
butions, letters and articles. 
Send them to your Regional 
Manager, Communications 
and in Ottawa to the editors: 

Helen Gooderham 
Gaston Pelletier 
Staff Photographer: 
Erik Gustafsson 
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July  cont'd. 
Murray Millar, moves across the 
street to occupy another building. 
• Let's Talk publishes another 
special issue of 28 pages on the pro-
gress and changes in the Service in 
the last 20 years. 
• The Regional Psychiatric Centre 
in Saskatoon wins the Dominion 
Fire Commissioner's Shield and 
Commissioner Yeomans congrat-
ulates staff, especially Morris 
Sackney who handled the fire 
prevention program. 
• Collins Bay holds its fifth annual 
Olympiad for disabled people and 
it's the Institution's best yet. Among 
the many who attend are Guy 
Lafleur, Gump Worsley and Flora 
MacDonald. 
• Reg Lloyd and Horst Hintz, two 
metalwork instructors at Millhaven 
Institution in Ontario, receive "Our 
Hero" awards from staff when they 
foil an inmate's escape attempt. 
• Jean-Paul Charette, Serge 
Doyon, Christiane Gauthier and 
Daniel Legault, trainers from 
Québec Region, hold a three-day 
orientation program in Ottawa for 
new non-CX employees from 
NHQ. 

August 
• Brian Marley-Clarke is named 
director general of Staff Training 
and Development. 
• Another six parole district offices 
bring home their accreditation 
awards from the Miami conference. 
They are: Edmonton, Calgary, 
Winnipeg, St. John's, Sydney 
and Toronto. The Montgomery 
Community Correctional Centre, 
Toronto, makes it too. 
• Bob Maguire, a former 
superintendent at Westmorland In-
stitution in the Atlantic Region, 
returns to the Prairies where he 
takes on the job of regional 
manager, technical services. 
• A group of Québec Region CX 
employees organize themselves and 
conduct a survey to learn what their 
needs and sparetime activities are 
with the idea of setting up a social 
fund to provide a budget for recrea-
tional activities all would enjoy. 
• The CSC display at Toronto's 
Canadian National Exhibition was a 
huge success this year and drew 
15,000 or so people a day to see the 
display of prison artifacts and a full 
size replica of an inmate's cell. 
• CSC has a display at the Québec 
Expo for the first time and the 
Pacific Region also sets up a display 
at the Pacific National Exhibition 
showing prison artifacts. 
• Guy Verreault, regional 
manager, communication, in 
Québec Region, leaves the Service 
and is replaced by Patrick Altimas 
in an acting capacity. 
• Mary Reynolds, CSC's graphic 
designer at NHQ, rescues artwork 
stolen from a Prison Arts Founda-
tion exhibition by chasing the thief 
into a nearby parking lot and 
demanding its return — which was 
meekly done! 

September 
• Doug McMillan is the new 
director of Operational Information 
Services, replacing Bob McKay 
who goes to Operational Planning 
where he will be working with John 
Rama on a special assignment. 
• NHQ throws a big party to honor 

Bill Westlake who retires. Former 
Commissioners Allen MacLeod and 
Paul Faguy, and present-
Commissioner Donald Yeomans, 
attend to wish him well in his new 
life. Ontario Region also ho-sts a 
wonderful bash for the retiring 
senior deputy commissioner. 
• Eugene Niles is officially invested 
warden of Dorchester Institution. 
• This is definitely Louis Zeitoun's 
year. He wins the 1981 Cody 
Award given annually by the St, 
Leonard's Society of Canada and 
also receives a meritorious service 
award from the International 
Halfway House Association. 
• Major L.S. Tucker, a living unit 
officer at Warkworth Institution, is 
decorated with the Order of St. 
John by the Lieutenant-Governor of 
Ontario. 
• SMC approves an orientation 
program for new non-CX indeter-
minate employees to familiarize 
them with prison work. Senior train-
ing officer Bob Hilton says the new 
program will come on stream soon. 
• Jean - Claude Perron, executive 
director of the Québec Region, is 
elected second vice-president of the 
American Probation and Parole 
Association 	(APPA). 	Guy 
Villeneuve, regional manager, 
offender programs, is elected a 
member of the Board of Directors 
for the APPA. 
• Beaver Creek Forestry Camp in 
Ontario where Terry Fox stopped to 
enjoy a party hosted by inmates and 
staff for his 22nd birthday in 1980, 
takes part in a Marathon of Hope 
run and collects $1,150. Murray 
Powell, socialization development 
off icer, organizes the event. 
• Bob Edgett, Dorchester's most 
famous correctional officer, is off to 
Brisbane, Australia, where he will 
coach the Canadian Boxing Team 
in the Mini-Commonwealth Games. 

October 
• The Solicitor General Depart-
ment is responsible for the United 
Way Campaign in Ottawa/Hull this 
year and CSC does the Department 
proud by going over its $16,400 
target in the first week. Most 
generous giver: The Inspector 
General Branch with more than 300 
per cent over their target! 
• Paul Crosby, CSC's chaplain 
general, dies suddenly of a heart 
attack in his office. He is 44 years 
old. CSC staff and inmates across 
Canada mourn his death. 
• Earl Brown, a CX-4 at the 
Regional 	Reception 	Centre, 
Kingston, receives a Commis-
sioner's Citation for Bravery Award 

from Commissioner Yeomans for 
skillfully helping to prevent a 
hostage-taking incident involving a 
woman researcher from Queen's 
University. 
• Andrew Graham is officially 
invested warden of Kingston 
Penitentiary, replacing Stan Scrut-
ton who retires because of ill health. 
• Edna McIvor, a prison volunteer 
whose dedication to helping inmates 
extends over 40 years, receives the 
Order of Canada at Government 
House. 
• Dan Kane is invested warden of 
Drumheller in the first change of 
command ceremony in the Region. 
He replaces Dan Weir. 
• Gil Allen, an Industries relief 
instructor at Bowden Institution in 
Alberta, receives a Gold Hat Award 
from Labour Canada and Safety 
Supply Company Ltd., as part of a 
program recognizing workers who 
avoid injury by using safety equip-
ment. 
• Collins Bay Institution, Ontario, 

sets up a full-time, first-year Univer-
sity degree program for inmates 
after an agreement is signed by R.L. 
Watts of Queen's University and 
CSC's Commissioner Yeomans to 
provide professors who will go into 
the prison to teach. 
• CSC holds its fall conference for 
wardens, parole directors and 
superintendents in Montreal and 
joins forces with the American Pro-
bation and Parole Association which 
holds its sixth international con-
ference at the same time. Michel 
Lecorre, former regional director 
general in the Quebec Region is 
honored with a Commissioner's 
Citation for Meritorious Service by 
Commissioner Yeomans; and 
Jean -Paul Gilbert, senior parole 
commissioner in Québec, receives 
the Walter Dunbar Award. This 
award is given annually by the 
APPA but this is the first time it is 
given to a non-American. 
• Police from across Canada, and a 
strong contingent of security officers 
from Ontario and Québec Regions, 
march in a memorial service on 
Parliament Hill, Ottawa, to 
remember colleagues killed in the 
line of duty. 
• Operation Courage, a 180- 
kilometre relay run from Ottawa to 
Kingston, is organized by Dennis 
Halsall and other o fficers from 
Ontario Region, to raise funds for 
the Ontario Society for Crippled 
Children. They collect $7000, have 
a lot of fun, and want to make it an 
annual run. 
• Forty-two assistant wardens, 
regional managers, and regional 
chiefs of preventive and operational 
security gather in Ottawa to discuss 
problems and solutions at a national 
conference. 
• Ray Desrochers, warden at 
Bowden Institution in Alberta, and 
Dr. Bill Stuebing, Citizens' 
Advisory Committee president, 
organize their first annual banquet in 
honor of prison volunteers. About 
247 attend. 
• Matsqui inmates move back to 
their re-built prison quarters after 
five months of living in tents — but 
not before a small group of inmates 
torches part of Tent City as a defiant 
gesture. 

November 
• John Dowsett is officially 
invested director of the National 
Staff Induction Centre. 
• The Citizen's Advisory Commit-
tee hold their annual national 
conference in Ottawa and elect a 
new president. He is Father Bill 
Irwin and he replaces out-going 

president, Gaston Chalifoux. 
• Jim Phelps, regional director 
general, Prairies, announces that 
Bowden Institution will get a new 
farm annex which will cost $33 
million and take five years to com-
plete. First phase: an industrial 
building and gym. Later will come a 
$9 million farm annex to provide 
work for minimum-security inmates 
who will raise and process food for 
CSC's British Columbia and Alberta 
facilities. 
• Jon Klaus, assistant warden, 
socialization, at Saskatchewan 
Penitentiary, is named district parole 
director in the Kenora office, On-
tario. 
• Gord Holloway is appointed 
assistant warden, security at the 
Regional Psychiatric Centre in 
Saskatoon and Bob Allaby, former 
assistant warden, security, becomes 
chief , , preventive security there. 
• The family visiting program for 
inmates begins at the Prison for 
Women in a refurnished bungalow 

inside the prison walls. Visitors are 
expected to be mainly parents and 
children of the inmates. 
• The Prison Arts Foundation holds 
its annual reception and display of 
inmates' work at the National Arts 
Centre in Ottawa. The exhibition is 
opened by Governor General 
Edward Schreyer and his wife, 
Lily, assisted by Solicitor General 
Bob Kaplan, and Senior Deputy 
Commissioner, Roma Bertrand. 
• Paul Crosby receives the Com-
missioner's Citation for Meritorious 
Service given to him posthumously 
by Commissioner Yeomans. Dora 
Crosby, his wife, is awarded the 
Citation on behalf of her husband. 

December 
• John Stonoski, former warden 
of Mission Institution, B.C. is 
officially invested warden of Kent 
maximum-security Institution in a 
special change-of-command 
ceremony. 
• Thuraisamy Kandiah, a living 
unit officer at Kent Institution, is 
honored with a Commissioner's 
Citation for Bravery for the 
exemplary way in which he resisted 
an armed hostage-taker. Kandiah 
received several serious stab 
wounds in the fracas. 
• CSC's independent chairpersons 
(usually lawyers and retired judges) 
across Canada who head disci-
plinary inquiries in the Service's 
maximum and medium-security in-
stitutions, 	hold 	their annual 
conference in Ottawa with a 100 per 
cent attendance record. (There are 
46 of them.) 

Peter Bergos,  a CX-3 at Bowden Institu-

tion, is named  Citizen  of  the Year  by the 
Bowden, Alberta  community. 

• Donald Yeomans celebrates his 

fourth anniversary as Commissioner 
of Corrections, December 11, and 
looks ahead to another year of 
challenges. 



A new direction for Technical Services 
OTTAWA — Theme of CSC's Technical Services  national  conference held in Ottawa in mid-November was A New 
Direction for Technical Services. Chief topic under discussion was an overview of the NHQ reorganization con-
ducted recently by Director General Tom Crawford and his staff. Since his appointment in 1980, Crawford's chief 
priority has been to streamline the functions and organization of the NHQ Technical Services Branch. After months 
of consultation and revision, the new organization structure has been worked out and changes were introduced as 
Tech. Services moved into its new quarters in the newiy-renovated sixth floor at 340 Laurier Avenue just before 
Christmas. Other topics on the agenda; engineering and maintenance (Mel Beck); fire safety (Phil Barrett); 
maintenance management (J. Gray); accommodation inuentory (Don Davis); energy conservation (Bill Havery); 
materiel (Art Reid); food services (Ed Lewis); institutional services (Ted Pender); electronics and telecommunica-
tion (Gerry Levett, Bill Merritt, Tom St. Laurent, Mike Jonkheere and Hildège Courtemanche) and 
accommodation planning (Doug Dawe, F. W. Scott, Julien Olson and Andrew Connidis). 

CSC's independent chairperson 
system "unique in corrections" 

"We're pioneers!" 

Futura Jaycees chartered 
at Edmonton Institution 

— 

The independent chairpersons get  together for a -family photo. 

(ea-fly 

Commissioner doing 
a good job 

says Auditor General 
OTTAWA — Auditor General 
Kenneth Dye, in his annual report 
December 8, went out of his way to 
compliment Commissioner Donald 
Yeomans for taking a keen interest 
in financial control of The Correc-
tional Service of Canada. 

However, unnecessary overtime 
remains a problem. The Auditor 
General notes in his report that 
Yeomans has appointed a "national 
overtime committee to devise 
methods by which this cost can be 
reduced. -  

The auditor general also ap-
proved of the Service's "cascading" 
system. 

Cascading consists of the trans- 

PRAIRIES — Edmonton  Institu -
tions  31 Futura Jaycees became full 
members in the Canada Jaycees at 
a charter presentation held at the 
institution in November. 

The day was a great success ac-
cording to Barry Prefontaine, 
secretary-treasurer of the South 
Edmonton Jaycees, who said he 
was " ... rather nervous upon 
entering the institution for the first 
time, but was soon put at ease when 
I realised the men here were more 
than just prisoners, they are 
Jaycees. That pretty well says it 
all . . ." 

First time inside the walls 
This is the first time a Jaycee unit 

has been chartered inside the walls 
of a federal maximum-security 
prison in Canada. Edmonton 
Mayor, Cec Purves, addressed the 
gathering of over 40 inmates and 
125 guests. He said he was "very 
much impressed" by the work 
shown by the inmates in the plan-
ning of the day's events. 

Other speakers included Ernie 
Noel, CSC Regional Headquarters, 
Saskatoon; Ken McAra, and Don 
Leon, national vice president of the 
Canada Jaycees. Warden Bob 
Benner was represented by 
Simonne Ferguson of the institu-
tion's social development depart-
ment; however, the warden and his 
wife attended the evening meal with 
Mayor and Mrs. Purves. 

The Futura Jaycees were spon-
sored by the South Edmonton 
Jaycees, and the liaison off icer 
from South Edmonton. Larry 
Kowalcyzk, was presented with a 
copy of the Jaycee Logo done in  

ferring of inmates through the 
penitentiary system from higher to 
lower security, based on the in-
mate's security and program needs. 
Cascading is a positive process in-
tended to step up the movement of 
inmates down to the lowest security 
level to ensure that inmates are not 
unnecessarily kept in higher security 
institutions while taking into account 
risks to society on the one hand, 
and inmate program opportunities 
on the other. 

The savings are substantial. It 
costs $36,000 a year to keep a man 
in a maximum-security prison, 
$23,000 a year to keep him in a 
medium, and $18,000 a year to 
keep him in a minimum. 

Jaycees' emblem 
goes up at 

Edmonton Institution 

copper and made by one of the 
inside members. 

After a dinner at the institution 
that would "rival any in the city," the 
new members and their guests 
danced to the Edmonton band 
Condor. 

OTTAWA — Forty-six independent 
chairpersons (citizens drawn from 
the legal profession who chair disci-
plinary courts inside an institution) 
got together in mid-November for 
their annual two-day conference. 
They also plan to meet quarterly in 
the regions to discuss such mutual 
concerns as consistency in sentenc-
ing, and to exchange information on 
cases, said conference chairman, 
Hank Neufeld, director, operational 
security. 

Both Solicitor General Bob 
Kaplan and Commissioner 
Yeomans attended the opening of 
the conference. The Commissioner 
pointed out that the system of 
having independent chairpersons 
mn  disciplinary courts is unique in 
corrections. It has also proved very 
successful. "We're pioneers," he 
said, "and we can be proud of the 
results." 

Independent chairpersons are 
now in place in all medium and 
maximum institutions and are a 
response to recommendations 
made by the Parliamentary Sub-
Committee Report on Penitentiaries 
of 1977. 

How they work: 
How do the disciplinary courts 

work? Let's Talk asked Hank 

Neufeld. The chairperson's job. he 
said, is to conduct the disciplinary 
hearings in the institution after 
charges have been laid by  staff. The 
disciplinary board consists of the 
independent chairperson, two ad-
visors from the institution — one 
from security and the other from 
programs, and a clerk to record the 
proceedings, plus any witnesses 
who may be called as needed. 

After the independent chair-
person has decided on the inmate's 
guilt (or innocence), he usually 
seeks advice on sentencing from the 

institutional advisors as to the 
background of the inmate and the 
state of the institution (for example, 
whether things are going smoothly 
or whether there is a state of unrest 
or tension as this might have a bear-
ing on the sentence.) The advisors 
offer no advice on the question of 
guilt or innocence. 

Most common charges laid 
against inmates are for assault 
against staff or another inmate; 
possession of contraband; dis- 
obedience of orders leading to 

• More on page8 
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Ontario • • Dennis Curtis 

Hockey tournament 
coming 

February 26, 27 and 28, 1982, a 

hockey tournament will be held 

in Springhill, Nova Scotia involv-
ing teams from Warkworth, 
Joyceville and Kingston Peniten-

tiary in the Ontario Region and 
Dorchester, Springhill, Atlantic 

Parole and possibly the Moncton 
City Police Department. The 
whole affair is being organized by 
Dan MacDonald from Springhill 

Institution and Bill Reid from 

Warkworth Institution. Bill was 

instrumental in organizing last 
year's tournament in Lake 

Placid, New York between teams 

in the Ontario Region and our 
American cousins south of the 

border. 
The Warkworth team are en-

tirely self-supporting, and Bill 

tells me that they raised $6,600 
for the trip down east. He is 

already working on preliminary 
plans for next year's tournament, 
which will hopefully involve CSC 
teams from across Canada. 

Beaver Creek's 
bunny 

Golf anyone? Just in case 
you didn't know, the following 
terminology is used in the golfing 

world: birdie — one under par: 
eagle — two under; albatross — 
three under. What could you call 

a "bunny?" 

At a staff-inmate golf tourna-
ment held at Beaver Creek 
Correctional Camp earlier this 
year, one of the participants hit a 
scorching drive off the tee, which 
caught an unsuspecting rabbit 
behind the ears and killed him  

stone dead. We could find 
nothing in the book of rules to 
cover this emergency. However, 
we understand that the golfer 
was forced to take one penalty 
stroke. 

A trophy has been donated 
by Local 32 USGE from Wark- 

worth which will be named the 
Bill Morrison Memorial Trophy 

in honor of Morrison who lost his 
life at Dorchester Institution last 
year. It's hoped Mrs. Morrison 
will be able to present the trophy 
to the winning team. 

Christmas past at Kingston Penitentiary. Photo was taken in the mid-sixties in 

the centre of the dome. The upper tiers are still visible but since the 1 971  riot, a 
false ceiling has been installed so this uiew is no longer possible. Note the 

Christmas canes. 
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CX-3 Pete Bergos "Citizen of the Year" 

Peter Bergos, who started his 
correctional career as a correc-
tional officer in 1966 with the 

Alberta Provincial Government 

and joined CSC in 1974, has 

been honored for his leadership 

in community affairs by Bowden .  
Alberta, which has declared him 
its "Citizen of the Year." Bergos 
has been a senior correctional 
officer at Bowden Institution 

since 1976. 

The Bowden Eye Opener 
says of him: 

Since 1950 when Pete 

Bergos and his family arrived in 

Bowden, he has been a com-

munity-minded citizen of the 
town, always prepared to do 

much of the "donkey-work -  for 

many projects inspired by the 

various organizations or groups 

to which he belonged . . . and 

often for groups with whom he 
was not affiliated. 

A quick survey of his work 

would show he was involved in 

activities without remuneration, 

but which gave him a consider-

able amount of satisfaction and 
enjoyment during the past 31 
years. 

Pete is the Zone Commander 
for Zone 2 District 5 of the Royal 
Canadian Legion and on behalf 

of the Legion, has many times 
been the parade marshall for 
Bowden's special event parades 
such as Bonanza Day, Bowden's 

75th Anniversary and the 60th 
Anniversary Parade and Pro-
gram in 1964. 

He serves on the Board of 
Trustees for the management of 

the Bowden Lions Housing Units 

at Westview Manor, as well as 
being a member of the Alberta 
Council on Aging for the Pro-
vince of Alberta. He has also 
served on the Red Deer Board of 
Education for 13 years; 10 years 
as Sec.-Treas. of the Bowden 
Community Hall Board: a 
member of the Official Board of 
Bowden United Church and con-
siderable time involved with the 
church's cattle-feeding program. 

Qu ebec: by Michel Lauzon 

Organizers for the 1981 annual blood donors' clinics got together, 
November 24, to make their final plans for two clinics which were 
held December 16 at the Correctional Staff College and at the Ste-
Anne-des-Plaines Institution. The 1981 clinics proved an enormous 
success with 532 people giving blood which was available for 
emergencies during the Christmas holiday period. Congratulations to 
all who participated! f 

Thanks 
to these 
people! 

The 1981 United Way 

campaign in Ottawa/ 
Hull was handled by 

the Solicitor General's 

Department this year 
— with spectacular 

results. CSC's cam-
paign went over its 
tit hah eragnNektHsinQtothctahe nefvireasfstfoswer rtesse aok, tf  

the left! 

Newsmakers in the Re  •  ions and NHQ 

Justin Sullivan 	Globe- trotter Bob Edgett rAtlantic: 

Bob Edgett 

Dorchester Correctional Officer, 
Bob Edgett, boxing coach par 
excellence, has had great success 
at the "Mini-  Commonwealth 
Games in Australia. Both his 
protégés won. Dan Goguen, 
heavyweight from Moncton, 
won when his opponent could 
not show up; and Harry Black, 
middleweight from Winnipeg, 
got a unanimous nod from 
judges in his third round 
encounter. 

Off-hours saw the boxers visit 
The Lone Pine Koala Sanctuary 
and "Surfers Paradise," where 
they enjoyed the 33°C weather. 
(It was 7°C in Sackville, N.B., 
that same day!) 

The lads were quite amazed 
\  that although the cars all had  

their steering wheels on the right 
hand side, all vehicles drove on 
the left hand side of the road! 

The currency, trees, animals 
and customs were all different, 
but the friendliness of the 
Australians in Brisbane was 
fantastic. 

Australia wasn't the only 
engagement for energetic Bob. 
November 21, he took 15 boxers 
from ages 8 to 18 and from 47 to 
165 lbs. from the Amherst-

Parrsboro-Dorchester-Sackville 
area to Togus, a suburb of 
Augusta, Maine. They put on a 
rousing show for the disabled 

patients at the large Veterans' 
Hospital. 

That was his sixth visit to this 
facility since 1963. Prior to this, 
on August 15, he had put on a 
performance at the South Wind-
ham Correctional Institution for 
the twelfth time since 1969. 

The astounding fact of the 
matter is that Bob and his 
trainees have made 12 visits 
to the United States this year. 
Over the years, he has put on 
performances in Milwaukee, 
Kansas City, Salt Lake City, Las 
Vegas, Albuquerque and New 
York City. 

Sometimes, the going is 
rough with sleeping bags re-
quired as accommodations on 
gym floors, but the rewards are 
ongoing with satisfaction and 
recognition, precluding mone-
tary considerations. 

One of Bob's fondest memories 
and proudest moments was having 
dinner with Joe Frazier, 
ex-heavyweight world champion. 
Not only has he met him on 
previous occasions, but he will be 
dining with him again on May 8, 
1982. 

In all he has met 17 world box-
ing champions of all weights, castes, 
colors and creeds and every one 
was a gentleman, he says. Obvious-
ly, that's their opinion of him, too.  ../ 

NHQ  Ottawa• • United Way a success 
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André LeMarier,  warden of Archambault 

Réal Charbonneau, assistant 
warden,  training and inmate work. 

CX 2 
Claude Bernard 

CX-2 
François Cyr 
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ARCHAMBAULT  IN  

"There is much less violence now"1 
e 	 -- 

motos:  f4Whsiiauwn 

QUEBEC — Built at a time when penitentiaries were large com-
plexes far from cities and services, maximum-security Archambault 
Institution shares a huge tract of land with minimum-security Ste-
Anne-des-Plaines and the Regional Reception Centre. 

In the shadow of the lower Laurentians, only a few kilometres 
from Mirabel International Airport, on a plain stretching to the St. 
Lawrence and far beyond, Archambault Institution sits in the midst 
of an immense field marked off by groves of conifers that form a 
sombre, jagged line along the horizon. 

Here, the three institutions and their outbuildings huddle 
together as if to protect themselves from the winds that sweep the 
plain. All around, high, barbed-wire fences punctuated by watch-
towers and guard posts remind visitors this is a prison. 

After a seemingly interminable drive out the road from the village 
of Ste-Anne-des-Plaines, you arrive at the complex. First, on the 
right, is Ste-Anne-des-Plaines Institution, very small and almost cut 
off from the rest. Then comes Archambault. 

Just across from the entrance 
looms a watchtower. As you ap-
proach, there is a click and the first 
latticed gate slides noisily to the left 
by remote control. Once you have 
passed, it mechanically returns to its 
original position. A few steps. The 
second gate slides open. On the left, 
the trailer used for family visits. In 
front, the main entrance. 

Three employees greet their 
visitors. They are in high spirits. The 
day is young, the late summer sun 
generously spreads its rays. Let's 
Talk has come to do a story on the 
institution, and we are welcomed by 
a noisy reception committee led by 
officer Gordon Cullen. 

Archambault, still a very young 
institution, already has a reputation 
for violence. This tradition, 
however, seems to have been dying 
away in the last few months. 

"There is much less violence 
now ," says André LeMarier, 
warden of the penitentiary since 
1978. "The last murder was more 
than a year ago and the acts of 
serious violence have stopped. 
When I took over the institution, I 
knew I couldn't work miracles, and 
in a year the institution experienced 
six murders in six months. Since 
then, things have calmed down." 

Archambault Institution present-
ly houses 423 inmates in its 427 
cells. "Even though the institution 
should house only 350 inmates, we 
have to take more, because the 
Quebec Region has a larger clientele 
than we would like," the warden 
explains. 

To look after the inmates, the in-
stitution has a staff of 324 people,  

277 of whom are security personnel 
who have been working under the 
team system for two years, 
according to Louis Lemay, assistant 
warden, security. 

"There are five teams during the 
day, four in the evening and three at 
night, each headed by a CX-6. The 
team always works on the same shift 
and rotates together. This allows the 
officers to work with the same col-
leagues under the same supervisor 
all the time, which improves team 
spirit, and makes it possible for the 
officers to perform all the duties 
attached to their jobs and gain 
experience in all positions," explains 
Lemay. 

To guide Let's Talk through 
the maze of the institution, the 
warden offers the services of his 
right-hand man, Luc Mantha, the 
assistant warden, administration, 
who formerly worked at La Macaza 
Institution. 

Who stays at Archambault In-
stitution and what is offered in terms 
of programs and activities? 

The population of Archambault 
is made up of repeat offenders, 
inmates with long sentences (40 or 
so are serving life sentences without 
eligibility for parole before 25 years) 
and persons guilty of violent crimes. 

Family Visits 
Inaugurated on March 23, 

1981, the family visits program at 
Archambault Institution is con-
sidered by many to be the one 
which functions best. "We're really 
proud of it," says Michel Gilbert, 
assistant warden, socialization. "We 
didn't want to see any unused 

"h.." 

facilities so the program is going full 
speed ahead, and there are no slack 
periods." 

From 60 to 80 inmates are eligi-
ble for the program because they 
meet certain criteria. Even though 
few inmates can participate in the 
program, "up to now there's no in-
dication the program is causing 
rivalry or conflict among the 
inmates," says Gilbert. 

Co-ordinated by Ronald Ber-
trand, the family visits program did 
not have the full support of staff at 
the beginning. As in other institu-
tions, a dim view was taken when 
this privilege was introduced, but, 
"the staff members quickly changed 
their minds." 

As for Security, though its 
members were at first hesitant, they 
are completely in agreement with 
the program now. "The project did 
not at first have the approval of 
Security personnel. But we had 
some really good information 
meetings with CX  staff, and now it's 
one of my major tools from a 
human point of view," said the 
assistant warden, security. 

Tension has decreased 
Everyone agrees tension has 

decreased among the inmates, and 
that some major behavioral changes 
have occurred. "There's no doubt 
the inmate's contact with his family 
changes him. It's visible. It makes 
him less aggressive," says Lemay, 
who adds that family visits do not 
mean a lot of work for Security. "It's 
just as beneficial for the staff as for 
the inmates. Besides, programs of 
this type, under adequate control, 
are not a threat to security. They 
have their place in maximum-
security or super-maximum-security 
institutions, if they are under control 
and if they respect security 
requirements." 

Gilbert mentions the comment 
of one inmate: "The fact we're in a 
house and don't hear the constant 
slamming of the doors is very relax-
ing. It reduces the tension." The 
head of socialization adds he has 
noticed a change in the way inmates 
relate to  staff,  not only during visits, 
but afterward as well. 

For his part, Warden LeMarier 
says the program is worthy of its 
name, for "about half the visits are 
family visits." 

Luc  Mantha,  assistant warden, ad-

ministration. 

Louis Lemay, assistant warden, security 

Ronald Bertrand, coordinator, 

family visiting program. 

CX-4  Yuan  Marmen 

amily visits: no vacancies 
Imply 

• More on page 4 



L-F?: Norm LeBlanc CX-8 at Dorchester, Joan McKean and Don Pellerin, Moncton 
parole officer at Atlantic career days exhibition. 

Better parenting and more 
community help needed 

Is Canada over-securing 
its inmates? 

4 

Archambault Institution  Atlantic Region Career Days 
an eye-opener for the public 
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Industries: cancelling 
the bonus reduces 
productivity 

About one-third of the inmates 

in the institution work in the produc-

tion workshops, says Lucien 
Daoust, assistant director, in-

dustries. The penitentiary has eight 

workshops and 25 supervisors 

and can employ from 150 to 160 
people. The other inmates work in 

maintenance, food services, and so 

on. 

The institution produced goods 

worth $800,000 last year. In some 

workshops, inmates make things by 

hand, in others they operate on an 

assembly-line basis, such as the 

shoe workshop, which manufac-

tures bedroom slippers, casual 

shoes and work boots. 

Daoust mentions the new in-

mate pay plan creates some dif-

ficulties for him because previously 

the workshops operated on a bonus 

principle. In the shoe workshop, a 

bonus was granted if the inmates 

made more than 180 pairs of shoes 

in a day. "We managed to produce 

as many as 300 pairs a day. But 

since the new inmate pay plan, the 

bonuses have disappeared and pro-
duction has dropped to 180 pairs a 

day, and sometimes even fewer. In 

the workshops in general, produc-

tion has dropped by 30 per cent 

below previous levels and it has 

fallen by 40 per cent in the shoe 

workshop." 

Daoust says "we have to go back 
to a piecework bonus system which 
would complement the new inmate 

pay plan and motivate the inmates. 

In dropping the bonuses, we've 

deprived ourselves of an excellent 

means of motivating the inmates." 

Work board 
At Archambault Institution, the 

inmates who work in the workshops 

are selected by a work board 

headed by Réal Charbonneau, 
assistant warden (employment and 
training). All inmates in the institu-

tion, no matter what their occupa-
tion, are processed by the board. "It 
is the responsibility of the assistant 
warden (employment and training) 
to assign the inmates work." 

Charbonneau is also responsible 
for such things as academic and 

vocational training, recognition of 
work experience or training, records 

of apprenticeship and contacts with 

possible employers. 
Archambault Institution has five 

vocational training workshops with 

five instructors or supervisors and 
inmates learn industrial drafting, 
hairdressing, cabinet making, 
welding and machinist work. 

School closed because 
of hostage-takings 

Although the school has been 

closed for two years as a result of 
two hostage-takings, the institution 

has continued its educational 
activities. There are five teachers 
providing elementary and secon-
dary-level instruction for 50 
inmates, and one supplied by the 
Collège Marie-Victorin. 

The school is expected to 

reopen shortly, says Jean 
Courtemanche, assistant warden, 
technical services, with a capacity 

for 70 inmates on a full-time basis. 
In addition, Télé-université, 

which attracted a considerable 

amount of interest when it came into 
the institution in 1979, has an enrol-
ment of 130 inmates, although it is 
much less important than it was a 

year ago. "We now offer full-time 

college-level courses for our in-

mates, so there is less interest in 
Télé-université. We feel the student  

needs follow-up support which the 

Télé-université program, as it now 
stands, cannot give," says Charbon-
neau 

Renovations: dining 
rooms for inmates 

The school is not the only thing 

being rebuilt, according to Jean 
Courtemanche. The technical ser-

vices head says the administration 

building is being enlarged and by 

1983 the penitentiary will have its 
own kitchen, three dining rooms for 
inmates and one for staff. At the 
present time, the inmates eat in their 

cells, and the meals are prepared 

outside the institution and brought 
into the cell blocks on specially 
heated carts. 

Let's Talk popped into the 
prison hospital to talk to Dr. Michel 
Morin, assistant warden, medical 
and health care services. Dr. Morin 

has worked at the institution since it 
opened and is there five days a 
week, assisted by the head nurse, 
André Chalifour, and seven other 
male and female nurses. 

The hospital is made up of 15 
cells. Routine examinations, 
emergencies and minor surgery re-
quiring local anaesthetics are dealt 
with at Laval Institution. Major 

operations are performed at the 
Laval Health Centre, where two 
beds are permanently reserved for 
CSC. 

1. France 
Rousseau, 
pay clerk 

2. Dr. Michel 
Morin, assistant 

warden, health 

services 

3. Gordon Cullen, 
correctional 

officer 

4. CX-8 Roger 
Mercier 

5. David Clérin, 
case management 

officer 

". 

A tumultuous history 
Archambault Institution has 

rarely experienced long periods of 
calm. One of its wardens, Michel 
Roy, was killed in 1978; there were 
two hostage-takings, which closed 

the school and many settlings of 

accounts among the inmate popula-
tion. Staff were constantly on the 
alert because of the violence. 

Then things started to change. 

Reorganization of security staff 
brought in the team concept and 

tighter control and since then 

Archambault has gradually stopped 

making headlines. 
"You have to keep a close eye 

on things," says Lemay. At 
Archambault, security is involved in 
all activities. Maybe that's the secret 
to the new-found peace at the 
institution. 

Lucien Dooust, assistant warden, in-

dustries 

By Justin Sullivan 

ATLANTIC — "This was the best 

career days exhibition we've given 

yet. It was continually busy and the 

public were so interested we had to 

remain open longer than had been 

planned to accommodate the larger-

than-expected audience," reported 

organizer Don Pellerin, parole 

officer at the Moncton District 

Office. The CSC career days school 

display was held November 3-5 at 

Bouctouche, N.B. A total of 2000 
students and 525 parents visited the 

exhibition which also featured 29 
other booths. 

"It was quite obvious by the 

comments we were getting that 

many people are not very 

knowledgeable about corrections — 

they thought it was just a question of 

opening and shutting prison doors. 

They expressed real surprise at the 

PACIFIC — Canada tends to over-

secure its inmates. That's the 

opinion of Norm Baker, director of 

CSC's minimum-security forestry 
camp program since 1973. "We're 

required to provide heavy security 

because we must err on the side of 

protecting the public, regardless of 

the inmate's offence," he contends. 

Baker adds: "Surely there's 

room for softening an attitude 

towards a man as he progresses 
through the system. Minimum-

security camps can contribute to the 

gross national product and do so, 

especially the forestry-related 
programs," Baker notes. "I know of 

no other prison program that can 

make that statement." 

If society is not willing to allow 

the prisons to operate with lower 

security, "it had better be prepared 

to accept a guy who could end up 

very mean and ugly. Prisons do 
make some people worse," he says. 

"That's part of the tragedy. And if 

you impose the same heavy security 

on all inmates, you will have a large 

group of very embittered people." 
If a man has been sentenced to 

25 years in prison and he has a 

treatable disorder, should you begin 

treatment in the man's 23rd year in 

prison? asks Baker. Treatment 

should have sta rt ed when the man 

was very young, he contends.  

programs and different employment 

possibilities," said Pellerin. 

Pellerin was assisted by Parole 

Officer Louis Burke; District Direc-

tor Terry Mahoney and two RHQ 
staffers, Joan McKean and Simone 
Bourgoin. 

Also on hand was CX-8 
Norman LeBlanc from Dorchester 

Institution who was a great hit with 

the public. He explained the duties 

and functions of a CX and, espe-

cially on the second day, spoke to 
something like 500 people. His wide 
knowledge of the job and his way of 

presenting it were excellent. And, 

since Bouctouche is just "a hoot and 

a holler down the road from 

Renous" the career display and the 

information given should be a 

positive spin-off for the new 

penitentiary to be built there. 

Norm Baker 

The root of the problem? 

According to Baker, better 
parenting should be a high priority 

for society. "Maybe then we 

wouldn't need to spend so much 

money on prisons." 

But that isn't to say all parents 

fail. 

"Responsibility seems to have 

gone out of style. When I was a boy, 

people were not afraid to stop a 
group of kids doing something they 

shouldn't and report them to the 

police. Today they don't want to get 
involved." 

The prison system also needs a 

lot of community support to enable 

inmates to fit back into society, he 

adds. 

Reprinted from the Fraser Valley 
Record. 
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Lee VanAllen (right) receives award for catching hit-and-run driver "Captain Industries" — Jim McLaughlin is presented with a 
Commissioner's Citation for Meritorious Service. 

Wes Zalcreski, RPC Saskatoon receives congratulations from Dr. Bill Davis. 

Let's Talk about PEOPLE 

Ray Rogers, Ontario RHQ 

Doug Kennedy, Kingston Penitentiary 

Richard Barabé and Jean Choquette, 
Archambault 

Ernie Archibald, Drumheller — Scouts 
on horseback 

AT A RECENT KINGSTON PENITENTIARY staff assembly, 
Warden Andrew Graham presented Driver Doug Kennedy with his 25- 
year-service plaque. Doug joined the Service in 1956 as a Guard Grade 1 at 

KP. In 1969 he was appointed to Driver 2. In 1972 he transferred to 
Millhaven Institution and then three years later, returned to Kingston 
Penitentiary . . . CLIFF FARRELL, formerly director of classification at 
NHQ and now with the Personnel Task Force, retired December 30. A 
farewell luncheon was held for him with presentations and gifts . . 
JAMES A. MCLAUGHLIN, a long time director of CSC Industries 
before his retirement in 1972, was honored when Commissioner Yeomans 
presented him with a Commissioner's Citation for Meritorious Service 
recently. The Citation  said . . . "his initiative and foresight have 
contributed to the continuing progressive evolution of inmate employment 
and industrial programs and to the international stature of The Correctional 
Service of Canada." . . . ANOTHER RECENT RETIREMENT 
WAS that of Ernie Archibald of Drumheller Institution. Ernie joined the 
Service in 1956 at Saskatchewan Penitentiary as a Guard Grade 1. It seems 
hard to believe, only 25 years later, but his main duty was to ride horseback 
(Scouts they were called) around the perimeter of the institution! Those who 
worked with Ernie Archibald will remember his fine Palomino horse and the 
Palomino's affection for a particular mare! When the Saskatchewan farm 
annex was completed in 1962, Ernie transferred to a Guard Grade 4 there. 
When the living unit concept was introduced at Drumheller, Ernie trans-
fe rred as a living unit officer 2 and when the trailer annex was finished in 
1975, Ernie was put in charge of it . . . WES S. ZAKRESKI, a senior 
maintenance tradesman at the Regional Psychiatric Centre in Saskatoon, 
received his 25-year-service award from Acting Medical Director, Dr. Bill 
Davis in November. Wes joined the staff of the RPC in 1977 when it was 
still in the construction stage. Previously, he had spent 21 years with the 
Ministry of Transport. His qualifications — steam engineer, pipe fitter, 
journeyman plumber, refrigeration engineer to mention a few — 
demonstrate the variety of experience needed to keep the modern correc-
tional institution functioning . . . RAY ROGERS, Ontario Regional 
chief, materiel and services, was presented with his 35-year-service award 
by Regional Executive Officer Don Clark in November. Ray, who began his 
Service career as a Guard Grade 1 at Kingston Penitentiary in 1946 and 
worked his way up to assistant warden, supply and services, at Collins Bay 
before being transferred to RHQ, was a member of the first Prison Officers 
Training Course (POTC-No. 1) which was held in 1948 in the RCMP bar-
racks in Ottawa. At the time, there were only seven penitentiaries across 
Canada and officers representing each penitentiary were on the course. 
During his career, Ray says he has been contacted by sons and sometimes 
grandsons of people who were on the original course with him back in 1948 

. . LEE VANALLEN, a general trainer with the National Staff Induction 
Centre in Kingston, was declared a hero recently when he was presented 
with the Ontario Provincial Police Commissioner's Citation for his actions in 
the apprehension of an impaired hit and run driver. . . . He received the 
award from Acting Commissioner J.L. Erskine . . . WHEN THE 
CFMP-FM RADIO STATION IN PETERBOROUGH, Ontario, ran 
a weekly competition for Secretary of the Week, Mike Hendrick. assistant 
warden, education and training, at Warkworth nominated his secretary, 
Ann Donnelly. She promptly won it. And a lunch for two at a restaurant 
plus roses from a local florist. Congratulations Ann! . . . TWO 
ARCHAMBAULT EMPLOYEES , Aurèle Martel, CX-4 and clerk 
Maurice Baraby, (CR-5), recently received a plaque in recognition of their 
25 years' service. Two other employees of the same institution were 
presented with their weapons proficiency badges and weapons instructor 
certification by Warden André LeMarier. The two employees are Richard 
Barabé, CX-2 and Jean Choquette, also CX-2 . . . PAUL CROFT is 
the new acting director of communications for the National Parole Board, 
replacing Gérard Garneau. Croft was formerly media director, Com-
munications Branch at the Correctional Service of Canada . . . FRANK 
DAVALL received still another honor — a Citation for Bravery medal at a 
recent Kingston Penitentiary staff assembly . . . HUGH WILSON, a 
CX-6 at the Regional Psychiatric Centre, Abbotsford, died in mid-
December. He will be much missed by his colleagues . . . ART 
JARVIS, who was warden of Kingston Pen. from 1967 to 1972. recently 
presented Murray Millar. Correctional Staff College director, with a set of 
keys he just happened to find after the 1971 riot. The keys will be on display 
at the CSC museum adjacent to the National Staff College. 

Kingston Penitentiary Warden Andrew Graham and medal-winner Frank Dawn . 
Photo: Barrie Wright. 

Aurèle Martel, André LeMarier, Maurice Baraby and R. Picard, 

Art Jarvis, retired Kingston Pen. tvarden and Murray Millar, director of the 

Correctional Staff College. Photo: Barrie Wright 

Louis Lemay, 
Archambault 

gal 



Dave Larcombe stars at 
Warkworth Jaycees Awards Night 

L - R: A. Dempsey of the Canada Jaycees shown with Warden Mary Dawson and 

Dave Larcombe, now a Jaycees "Govemor." 

11-Er.'1 ;MU: 
Let's Talk is a tabloid for staff of 
The Correctional Service of 
Canada, published twice a 
month by the Communications 
Branch, 1 Killeany Place, 460 
O'Connor Street, Ottawa, 

Ontario, KlA  0P9, Tel: 995- 
3031. We welcome your contri- 
butions, letters and articles. 

Send them to your Regional 
Manager, Communications 
and in Ottawa to the editors: 

Helen Gooderham 
Gaston Pelletier 
Staff Photographer: 

Erik Gustafsson 

L-R: Regional Director General Jim Phelps, Bill Stuebing, Bob Schmitz, Bowden 

Warden Ray Desrochers, Jack Donald (a volunteer ) and Helène Desrochers 

Bowden Institution says 
"thanks" to its volunteers 
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The ghost of Sir John A! 

IMO 

By Dennis Curtis 
ONTARIO — Next time you visit 

RHQ, take a good look at the old 

house, and if you see a shadowy 

figure in a frock coat, it just might be 

the ghost of Sir John A! 

The old house at 440 King 

Street West, occupied by part of the 

RHQ (Ont.) staff, has a long and 

colorful history, which is completely 

overlooked by most of its occupants 

or visitors. 

The house was built in 1837 for 

Kingston lawyer Thomas Kirk-
patrick and was named "St. 

Helens" after his wife. Kirkpatrick 

was elected first mayor of the Town 

of Kingston in 1838, but subse-

quently resigned over a controversy 

which arose over the fact that he 

was not a resident of the town in 

which he had been elected. At that 

time, the Town limits only extended 

to City Park, and St. Helens was out 

in the country! 
In 1853 the property was sold to 

By Doreen Lundberg 
PRAIRIES — "Volunteerism began 

In the Correctional Service about 

150 years ago — and it has taken us 

that long to officially recognize the 

efforts put forth by so many 

volunteers," said Jim Phelps, 
regional director general, Regional 

Headqua rters (Prairies), at Bowden 
Institution's First Annual Volunteer 

Appreciation Evening held in Red 

Deer, Alberta in early October. 

"Over the past 20 years, ad-
ministrators of various federal 
correctional agencies have realized 
that community involvement in the 

correctional process is very impor-
tant, in fact, it's essential . . . The 

services provided by volunteers help 
reduce the isolation felt by inmates 
and keeps them up on changes in 
the community. Contact with 
volunteers can provide a valuable 
social learning experience for the 
inmates." 

Two hundred and forty-seven 
volunteers attended the banquet 
arranged by Warden Ray 
Desrochers, and Dr. Bill Stuebing, 
chairperson of the Citizens' Ad-

visory Committee. Dr. Stuebing also 

acted as master of ceremonies for 
the evening. 

Volunteer activities at Bowden 
Institution include a couples group 
planned and organized by citizens 
who meet regularly with interested 

inmates. Volunteers supervise in-
mates participating in temporary 

absences for social development 

James Morton, apparently because 

Kirkpatrick could not stand the 

odors from the distillery and cattle 

barns which had been erected just 

southwest of his house. 

Morton lived in the house until 

his death in 1862, and it is reported 

that Sir John A. MacDonald was a 

frequent visitor during that time. 

After three more owners and several 

new names including "Morton-

wood" and "Ongwanada" the 

house and surrounding property 

was leased to and subsequently 

purchased by the Depa rt ment of 

National Defence in 1916 and 

reverted to its old name, "St. 

Helens." The complex was oc-

cupied by DND until the late 1960s 
when "St. Helens" and two other 

buildings were purchased by the 

Canadian Penitentiary Service, and 

the rest of the buildings, including 

the old distillery, became the pro-

perty of the City of Kingston. 

programs. They also take part in the 

organization of the institution's 

annual rodeo. The Citizens' 

Advisory Committee assisted in 

arranging employer tours of the in-

stitution to provide an opportunity 

for employers to become familiar 

with the quality of work inmates are 

turning out. 

Other speakers at the banquet 
included Warden Desrochers, Red 

Deer, M.P. Gordon Towers, and 
Tiny McKegney, chairperson of the 

Inmate Welfare Committee. 
Individual Service Awards were 

given to 21 volunteers for one to 

two years service, nine volunteers 

for three to four years service and 

19 volunteers for five or more years 

service. 
Awards of Special Recognition 

were presented to Bill Szaroz, 
member of the CAC and the 

Knights of Columbus, Jim 
Manybears for his outstanding con-
tribution to teaching native culture, 
Bob Schmitz, head of socialization 
at the institution, and Mike 
Joosten, a member of the Knights 

of Columbus. 

Group Service Awards went to 
the Seventh Step Society, the 
Rocky Native Friendship Group, 
Berean Bible College, Living Faith 

Renewal Centre, Mountainview 
Bible College, Bergthal Mennonite 
Church, St. John's Ambulance, 
Native Counselling Service of Alber-
ta, Knights of Columbus, Red Deer 
College and John Howard Society. 

ONTARIO — Dave Larcombe, 
social and cultural development 

officer at Warkworth Institution, was 

honored with the title of "Governor" 

at the annual Jaycees' Anniversary 

and Past-President's night. This 

award was the highlight of the even-

ing . . . and a surprise to the reci-

pient! Dave is the staff liaison officer 

of the Warkworth Jaycees and is an 

honorary member of that unit. In 

the past 20 years only 52 Gover-

norships have been presented — 

Dave was the 53rd! 
The Warkworth Jaycees said 

they nominated Dave for the award 

because "his assistance was above 

and beyond the call. He is very sup-

portive of the Jaycees' policies and 

goals and truly a real Canadian." A 

hea rt y "congratulations" to Dave for 

a job well done and recognition 

well-deserved. 

This was the eighth anniversary 

for the Warkworth Jaycees (their 

fourth as a fully-chartered Jaycee 
unit). 

Guest speaker was Inger 
Hansen who spoke on the work of 

the Privacy Commission and the 

assistance the Commission pro-

vides. Ms. Hansen was presented 

"Learn to understand the environ-

ment in which you find yourself" — 

that's the advice Colin Crutch. 
assistant warden, Industries, at Kent 

Institution, B.C.. gives to the 

CORE-plus supervisory students at 
the Pacific Staff College in his 

session on Leadership and Manage-

ment.  

He explains the "man-in-the-

middle" role of the field manager: 

the "buffer" function the first-line 

supervisor has to play; and the 
"multiple-boss" situation which 
many managers have to accept as 
the divisional hierarchies are pared 
down and tasks are re-assigned. 

Drawing examples from current 
institutional situations, Colin cites 
the dilemma now facing industrial 
line managers. The new Work 
Program Planning module of the 
Correctional Service Policy and 
Expenditure Management System,  

with a Speaker-Appreciation 

Certificate. 
A welcome was extended to all 

guests by Warden Mary Dawson. 
She voiced her support for such 

groups as the Jaycees and said "the 

Jaycee organization was very 

helpful to inmate rehabilitation." 

(PEM), enables national and 

regional policy makers to task 

industrial line managers with pro-

ductivity goals defined in a dollar 

value of gross sales. Such goals can 

only be met by focusing shop 

capacity on long production-run 

orders. At the same time Commis-

sioner's Directives still give industrial 

priority to the needs of the Institu-

tion itself, and these needs are 
primarily in terms of unique single-

order products which wardens have 

traditionally felt justified in ordering 

and expecting service. 

Such is typical of the dilemma 
facing managers. "That's what 
management is all about!" The solu-
tion is to identify the causes, 

describe them in their simplest 

terms, and "communicate . ' your 
way to an acceptable solution. Be 
logical, be a good listener, and 
whatever else maintain your sense 

of humor! 

A number of awards 

presented to Jaycee members in-

cluding certificates of appreciation 

given to staff members: Joan Hud-
son, Joe Vinkle, Earl Taylor, Ann 
Donnelly, Boyd Steele, Bob 
Burnett, Rev. W. White, Father J. 
Wilson, and Cliff Banks. 

were 

Industrial line managers: 
"Walk a Mile in Your Own Shoes" 



Alain Sirois, University project coordinator; Jacques Brouillard, supervisor, general and trades training; Lucien Morin, 
professor, University of Québec at Trois Rivières, and Michel DesLauriers, assistant director, education and training. "Student 
motivation has far exceeded our expectations." Photo:  Michel  Lauzon. 

Talking to Lucien Morin 

Quebec program 
fundamentally different 
from Pacific program 

f 

Instead 	of 	talking 	about 
"rehabilitation," as is done in 
Matsqui  Institutions  university 

program. we speak of "recon-
ciliation -  at Laval, -  says Lucien 
Morin, professor at the Univer-
sité du Québec at Trois-Rivières, 
and co-ordinator of the Laval 
University project. He is explain-

ing the fundamental difference 

between the Quebec Region 

university program and that 

carried out in the Pacific Region 
by Dr. Tony Parlett and others. 

"In the Pacific Region, they 

sta rted from the premise that the 
inmate su ffers from cognitive and 
moral defects, and the program 

is aimed at filling in the gaps or 
deficiencies," says Morin. "Here 

we started with a different 

premise: The inmate is an adult. 

with an intellectual and creative 

potential that is his alone. He is 

offered an education. If he wants 
to make use of it, fine. If not, too 

bad for him. We need not im-

pose it on him. This is why we 

speak of reconciliation, not 

rehabilitation." 

An independent evaluation , 
 carried out by Alain Dumberry, 

a professor at the University of 
Montreal, is evidence that the 
animators of this program had 

the right idea in mind, since the 
study shows inrriates seem to 

make moral and intellectual pro-

gress. 

"In the Pacific Region univer-
sity programs, this was the point 
of departure, but it's our point of 
arrival, -  says Morin who was 

responsible for defining the 

philosophy of the program and 
who thought it out in terms of 
content, courses, human re-

sources and costs. 
And as Alain Sirois points 

out, Laval inmates choose the 
courses themselves ,  which is not 

done in the Pacific Region. 
Michel Des Lauriers, assis-

tant director, training and 
education, also discussed the dif-

ferences between the programs 

in the two regions. "In the 
Pacific, the program was 

evaluated in terms of rehabilita-

tion; this was not the case here. 

We are in a maximum-security 

institution, with students who 
are serving long sentences. We 
cannot evaluate the effects of 
the program on recidivism. What 

interests us is to see whether the 
inmates modify their behavior 

inside the institution." 

"What is important to us is 
to see if this program can foster 

better conduct, saner administra-
tion, and a method by which the 
inmates can settle their various 

problems through -legal" means, 

rather than violence." Des 
Lauriers says. 

Jacques 	Brouillard, 
superintendent, general and 

trades training, says he thinks 

there is - a great difference 

between the group in this pro-

gram and the group taking 

secondary school courses. One 
becomes aware the University 
student-inmates want to take 

over more control of themselves. 
They are less dependent on the 
authorities. "  

7 

Laval University's "Old Pen Campus" 
By Alain Sirois, 

Co-ordinator, university project, 
Laval Institution 

La Macaza is famous 
for its innovative projects 

QUEBEC — Since the end of 
January, 1981, Laval maximum-
security institution inmates have had 
the opportunity to enrol in a univer-
sity program offered by Laval 
University, Quebec City. 

The program, which leads to a 
general BA degree is made up of 
three units of courses called 
"minors." To earn a BA, 90 credits 
must be accumulated and each 
minor is made up of 10 three-credit 
courses, each one on a common 
subject. The three minors are 
chosen by the students: political 
science, philosophy and a third to 
be made up from courses in 
psychology, theatre, ancient 
history, anthropology, and 
literature. This choice, of course, 
lends a very humanizing character 
to the general BA program. 

The criteria for eligibility to the 
university program are exactly the 
same as those required for the conti-
nuing education division at Laval 
University. A student who has, for 
example, taken courses at the 
college (CEGEP) level and has the 
experience and intellectual capacity 
considered suitable by the University 
admissions committee is accepted. 

University Life 
"The BA program is the greatest 

accomplishment ever within the 
prison system," says one student  

currently enrolled in the program. 
This satisfaction is a good ex-

pression of the opinion of the other 
inmate-students who have an 
average sentence of 15 years. 
Inmates have never been so 
devoted or so sharing of a feeling of 
solidarity for the success of a prison 
project. There have now been two 
sessions and no failures. Of the 12 
students who enrolled at the start  of 
the project, only one has withdrawn 
and five others have joined the 
group, making 16 now sharing the 
responsibility of passing a university 
level course. 

In our study of disciplinary 
reports, we found 11 inmate-
students had accumulated a total of 
26 disciplinary reports during a 
period equivalent to the time of the 
program, and only nine during the 
program. We can therefore assume 
this drop in disciplinary reports is a 
direct effect of the program. 

Student motivation has far 
exceeded the expectations and 
hopes of penitentiary authoreies. 
The motivation is so great, the 
commitment of students to the 
learning process so obvious, that 
the penitentiary and university 
authorities sometimes recom-
mend "extra-curricular" activities 
so that the students can relax a 
bit. 

The "physical plant' ,  

The "Old Pen" campus is a 
building in the centre of Laval's 
inner courtyard. It's over 50 years 
old, but with recent renovations 
offers an almost ideal location. 
There is a classroom accom-
modating 15 to 20 students, a 
library with some 12,000 volumes, 
an office for the co-ordinator and 
the Laval University staff, and a 
recreation room which also serves 
as a typing room. 

The decor itself plays an impor-
tant role in the class atmosphere. 
Some of the inmate-students recent-
ly commented that it was like no 
longer being in prison. The 
ambiance lends itself to study and 
the atmosphere is so serene the 
students hope it will eventually be 
open every evening. At the moment 
it's available about two evenings a 
week. 

School security 
The "Old Pen" seems to be un-

supervised, but the surveillance is 
just as effective, although much 
more discreet. 

There is, of course, a "Televox" 
system, an alarm button, and 
screened windows, but there is no 
guard inside the school. Surveil-
lance centres on allowing access to 
the school only to those inmates 
who are enrolled in courses. This is 
ensured by having a correctional of-
ficer stationed at the door to control 
access via a system of electro-
mechanical doors. 

Staff in charge of internal securi-
ty certainly have great faith in us, 
and their confidence is constantly in-
creasing — which is very important 
to us. They co-operate tangibly by 
allowing us the freedom to act in as 
open a way as possible. 

The University program for in-
mates is built on an ideology, a 
philosophy that's far from the 
ordinary. It's an effort to understand 
the problem of delinquency in our 
society, and it's aimed at providing 
education in the prison setting as 
good as that on the outside. 

My thanks to all those who have 
contributed to the success of this 
program — the greatest success the 
Correctional Service has known in a 
long, long time. 

QUEBEC — Everytime La Macaza 
is in the news, it's because they have 
an innovative new project in the 
works. This time the medium-
security institution's latest project is 
one for the birds — a migratory bird 
study is being done by an inmate 
whose job it is to observe and do an 
inventory of the local birds, said 
Paul-André Beaudry, assistant 
warden, programs and security at 
La Macaza . 

The project is being done with 
the cooperation of the Migratory 
Birds Branch of the Canadian 
Wildlife Service with Pierre Dupuis 
responsible for the Quebec section. 
"Data is collected by the inmate and 
passed on to Ottawa for process-
ing," said Beaudry, adding that 
"we're aiming at a more or less long 
term project in order to install 
'ringing centres' for migratory birds 
so they can be tagged with iden-
tification." 

La Macaza Institution is in an 
ideal place for a bird study. It was 
previously a military base used to 
store Bomark missiles and is located 
in the heart of the high Laurentians, 
a few kilometres from Mont-Laurier. 

Beaudry told Let's Talk they 
have already started the breeding of 
quails, pheasants and guinea-fowls. 

The birds will eventually be turned 
loose in the region when the nice 
weather comes back. 

To manage such a project well, 
you have to rely on staff. This pro-
ject could not have been created 
without the efforts of the case 
management staff, especially 
Madeline Ferland, Laval Grondin 
and Marc Gilbert. 

With the cooperation of Securi-
ty, an inmate can, through a limited 
day parole, leave the institution 
every morning to observe the birds 
outside the penitentiary area and 
return every night. 

Trout doing fine 
"The trout hatchery is doing fine 

and the young fish act like pros!" 
said Beaudry when Let's Talk asked 
him how the trout were reacting to 
their new habitat. For the past few 
weeks, the institution has been 
breeding trout in the basins which 

had been used to store missiles. 
They make very good pools for fish. 

This project will be making news 

soon — which should satisfy the 
palates of many in the Region in a 
few months. 

DONNER GRANT SETS UP CORRECTIONAL EDUCATION 
STUDIES PROGRAM — The Donner Canadian Foundation has 
granted $275,000 to the University of British Columbia to establish a 

Program of Studies and Training in Correctional Education over the next 

three years. The program is a team response to a national need of some 

years standing. Today educational institutions of various kinds are involved 

in correctional education in a number of ways. Some are conducting pro-

grams at the elementary and secondary level, some are operating university 
level programs, and still others are engaged in research projects. Although 
individual research projects dealing with various aspects of education in 

correctional institutions have been carried out by a number of Canadian 
universities, the Donner program is the first attempt to establish a continuing 
interdepartmental enterprise to ro'cus on correctional education and the 
continuing development of correctional education  staff. 



SERIES NUMBER 

100 	No 40 

100 	No 41 

200 	No 49 

200 	No 50 

400 	No 6 

400 	No 6 

400 	No 7 

SECURITY 
MANUAL No 73 

DATED 1981-12-16 

Lilas Patenaude.  ai  995-6542. 

"Flagship" Frontenac begins 
its modernization bricflw 

SOLICITOR GENERAL ATTENDS FRASER VALLEY 
FORUM — In mid-December, Solicitor General Bob Kaplan went to 

British Columbia's Fraser Valley to meet local municipal leaders and 

citizens, and to listen to their views on federal penitentiaries. Kaplan was 

presented with 1602 petitions by Abbotsford Mayor George Ferguson. The 

petitions suppo rted the Abbotsford council's position that Matsqui Institution 

should be moved and that the whole Lower Mainland should be considered 

closed for the expansion or construction of federal penitentiaries. Kaplan an- 

nounced that no more federal penitentiaries would be built in the Fraser 

Valley and no expansion of existing facilities would take place until there 

was a higher level of public confidence. Two Matsqui 
Institution living unit officers, representing the USGE claimed the medium- 

security institution is still out of control. However, Matsqui's independent 

Citizens' Advisory Committee chairperson, Florence Suter, said the allega- 

tions were "nonsense. -  The Minister, as promised, has sent a copy of the 

Inspector General's Report of the Matsqui riot to the Matsqui Police Chief to 

reassure the community that nothing has been covered up. 

SANTA'S CHRISTMAS ELVES HAVE A BRANCH AT 
SPRINGHILL — Toys for Tots, an Accent on Youth inmate-organized 

project, got sta rt ed in September under the watchful eye of Larry Smith, 
head, social and cultural development, at Springhill. Six inmates spent 

every Wednesday morning in the arts and crafts shop making wooden toys 

from wood scraps left over from the industrial carpentry shop. One project 

member donated eight copper plaques which he made in his spare time. 

Roy Benoit, inmate coordinator, says the toy makers found the work very 

interesting — and very educational because they learned a lot about wood-

working in the process. Forty-seven wooden toys were made for distribution 

to needy children in the local area. 

SOLICITOR GENERAL DEPARTMENT ANNOUNCES TWO 
GRANTS — Solicitor General Bob Kaplan recently announced a 

$15,055 contribution to Native Counselling Services of Alberta to conduct a 

study of traditional Native Justice Systems in the province. The study will 

assist the Service in preparing an audio-visual record of traditional Native 

Justice procedures for use in the proposed revision of the Criminal Code. 

'This study will fill a significant gap in our knowledge of Native customs 

concerning resolution and restitution in response to an offence against an 

individual or property. Another grant of $28,837 was made to the Men-

nonite Central Committee so it can continue to operate and expand its 
Community Mediation Service in Kitchener, Ontario. A two-year contribu-
tion, the grant will assist the Community Mediation Service to help settle 
community disputes without recourse to the criminal justice process. The 

Service is designed to help willing parties come to an equitable solution 

before the dispute escalates to the point of criminal prosecution. 

CHRISTMAS PARTIES FOR DISABLED CHILDREN — The in 

mates at Joyceville Institution, Ontario, hosted a Christmas party for 
physically disabled children from Ongwanada Hospital, Kingston, 
December 5. Over 30 kids attended with chaperons and a great time was 
had by all, complete with Santa Claus, presents, games and lots of food. 

The money for this event was raised entirely by the inmate population and 
the kids from Ongwanada who were not able to attend the party were not 
forgotten, as everyone received a Christmas present. Inmates of Drumheller 
Institution minimum security trailer annex also entertained about 20 mental- 

ly retarded children from the special school at Macmine, Alberta, at a 
Christmas party December 18. Both Warden Dan Kane and Santa Claus 
attended and gifts, entertainment and goodies were on the agenda. 

FEDERAL CRIME STUDY TO FOCUS ON VICTIMS — The 
federal Government will begin the first nation-wide study of crime victims in 
January. Statistics Canada, on behalf of the Solicitor General's Department, 
will survey residents in Vancouver, Edmonton, Winnipeg, Toronto, 
Montreal, Halifax and St. John's, who have been victims of crime, to deter-
mine the frequency and distribution of certain crimes, their impact on 
victims, participation of victims in the criminal justice system and support 
services that must be developed for them. It also will evaluate crime preven-
tion policies and programs. Although the $900,000 survey will be corri-
pleted in January and February, its results will not be available until late next 
year. 

FRONTENAC INMATES HOLD SENIOR CITIZEN NIGHTS — 

Inmates at Frontenac Institution, Ontario, organized the first of a series of 
senior citizen nights November 28. Over 50 area senior citizens played 
bridge and euchre and joined the inmate population for coffee and 
refreshments. It was so successful they intend to continue this event on a 
monthly basis throughout the winter. 

IWO APPOINTMENTS TO THE NATIONAL PAROLE 
BOARD ANNOUNCED — Solicitor General Bob Kaplan has 
announced the appointment to the National Parole Board of Marc Gallant 
of Moncton, N.B., and Roy Richards of St. John's, Newfoundland. Both 
will be full-time Board members for a five-year term serving with the Board's 
Atlantic Regional Office. 

By Ron. Livingstone 
ONTARIO — Although it was a 

threatening kind of day, with a 

numbing cold chill in the air, cars of 

almost every description pulled into 

the Frontenac Institution parking lot 

for the big occasion: the sod-turning 

ceremony celebrating the expansion 

of the minimum-security institution. 

Dignitaries and other invited 

guests — about 30 of them — 

gathered together in the inmates' 

waiting room where a large 

maquette, made by an inmate at 

Bath Institution, was on display 

along with blueprints and 

schematics showing how Frontenac 

would look after it's 3.2 million 

dollar facelift is completed in the fall 

of 1982. A new accommodation 

building will be built and the capacity 

of the institution will be increased 

from 80 to 132 inmates. 

Regional Executive Officer Don 
Clark welcomed guests. "We would 

like to think Frontenac Institution 

will eventually be the flagship of 

CSC's minimum-security institu-

tions," he said. 

Frontenac's superintendent, 

George Downing, commented on 

"this historic occasion" and pointed 

out that project manager Bob 
Purcell and Mike Roberts were 

right on target in their project plan-

ning. "When the expansion is com-

pleted, we will be better able to meet 
the demands of agribusiness for all 

CSC facilities in Ontario Region as 

well as expanding our exports to in-

clude CSC facilities in Quebec 

Region. -  Downing also said he 

hoped the completed project would 

result in inmates becoming involved 
in more community work projects, 
and an even be tt er release program. 

He invited guests to return in 10 or 

Independent 
Chairpersons 

• From page 1 
serious consequences: or escape 

attempts which are not referred to 

outside courts. In the case of minor 

charges, the hearing is held by 
senior institutional staff and privi-

leges may be revoked. 

It's very important to note that 
the independent chairpersons are 
appointed by the Solicitor General 
and not by the Service, Neufeld 
said. This assures their in-
dependence from the Correctional 
Service which only provides ad-

ministrative assistance to the 
chairperson. 

At the conference, the chair-
persons talked about procedures — 
how they take evidence, how per-
missive they are in calling witnesses, 
and the need for greater profes-
sionalism in the preparation of 
charges by staff. They o ffered to 
help staff if necessary in the proper 
laying of charges. They also recom-

mended that there be standard 
facilities for the hearings in each in-
stitution to provide the dignity and 
atmosphere suitable to a court. 
Some institutions have very good 
facilities while others require 
upgrading, said Neufeld. 

A number of workshops were 
held at the conference. They ranged 

over such topics as: inmate 

representation at hearings and 

whether counsel should be pro-

vided; how to handle contempt 

(abusive behavior) during the hear-
ing; definition of contraband and 
evidence. 

Legal advisors Mario Dion and 
David Ackman participated exten-
sively in the conference. 

Regional Director General Art Trono (centre) digs in for the ceremonial sod-turning at 

Frontenac. Flanking him are Bob Purcell, (left) and Public Works Project Manager 
Stu Cauley ( right). Photo: Barrie Wright. 

Then, with the traditional 
chrome-plated shovel in hand, 

Regional Director General Art 
Trono turned over the first piece of 

sod, thus officially declaring the site 

ready for the construction people to 
begin their work. 

Have you seen? 
Amendments to directives published from November 19 to December 19, 
1981. 

DIRECTIVES 

Published: 	Table of Contents dated 1981-11-30 

Published: 	CD 180 National Weapons 
Competition dated 1981-11-30 

Published: 	Table of Contents dated 1981-12-16 

Delete: 	CD 105 Regional Psychiatric Centre 
dated 1975-09-09 

Published: 	Table of Contents dated 1981-11-30 

Published: 	CD 269 Security Survey Program 
dated 1981-11-30 

Published: 	Table of Contents dated 1981-12-16 

Published: 	DC  285 Social and Cultural 
Development dated 1981-12-16 

Published: 	Table of Contents dated 1981-11-30 

Published: 	DI 414 Roles, Responsibilities and 
Authorities in the Staffing Process 
dated 1981-11-30 

Published: 	DI 416 Term Employment dated 
1981-11-30 

Published: 	Table of Contents dated 1981-12-16 

Published: 	DI 421 Use of Temporary Help Agency 

Services dated 1981-12-16 

Published: 	Table of Contents dated 1981-11-30 

Published: 	CD 180 National Weapons 
Competition dated 1981-11-30 

Published: 	DI 723 Dissociation Reporting dated 
1981-11-30 

Published: 	CD 269 Security Survey Program 
dated 1981-11-30 

Table of Contents dated 1981-12-16 

Published: 	CD 285 Social and Cultural 
Development dated 1981-12-16 

DIRECTIVES 
INDEX 

DIRECTIVES 
INDEX 	No 1 Published: 

For more information, please contact 

12 months to see the new building. 

Bob Purcell emphasized that the 

new building will be using solar 

energy for Frontenac's hot water 

system and the new design will also 

give inmates and staff more sunlight 

inside. 

SECURITY 
MANUAL 	No 74 Published: 

Published: 	dated 1981-11-20 



Wayne Scissons 

John Stonoski is the new 
warden at Kent Institution 

•a 

John Stonoski signs on as the new warden of maximum-security Kent Institution in British Columbia while Regional Director 

General Jim Murphy looks on. 

Commissioner Yeomans presents Kandiah Thuraisamy with a Citation for Bravery 
for risking his life to stop a hostage-taking. 

Kent Institution LUO 
cited for 

exceptional bravery 
Thuraisamy, who was unarmed and 
unaware that other officers had 
been alerted, strongly resisted the 
inmate. During the struggle he was 
stabbed twice but his efforts diverted 
the inmate from harming the other 
living unit officer until several 
security officers rushed in to subdue 
the inmate. 

Because of Thuraisamy's resis-
tance at great personal risk to 
himself, the inmate was unable to 
barricade the door which would 
have delayed the rescue action. 

After a brief recovery period, 
Thuraisamy was back on the job at 
Kent. Knuckles  - A lovable character who's helping a parolee go straight — See page 3. 
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Wayne Scissons 
appointed warden of 
Mission Institution 

PACIFIC — Mission Medium-
Security Institution in B.C. has a 
new warden. Wayne Scissons was 
officially appointed warden by Com-
missioner Yeomans, January 7. He 
replaces John Stonoski who is now 
warden of maximum-security Kent 
Institution. 

Scissons, who comes to Mission 
Institution from Dorchester Peniten-
tiary, N.B., where he was assistant 
warden, security, is no stranger to 
the Service. He started his correc-
tional career in Kingston Peniten-
tiary and has served at Matsqui, 
B.C. Penitentiary and Mission In-
stitutions and RHQ Pacific as well as 
NHQ Ottawa. 

The change-of-command cere-
mony with the passing of the key 
from the old warden to the new, is 
scheduled for February 15. 

PACIFIC — Commissioner Donald 
Yeomans presented a Commis-
sion's Citation for Bravery to living 
unit officer Kandiah Thuraisamy of 
Kent Institution at the change-of-
command ceremony December 1. 
Thuraisamy, who had only been 
working for the Service for a month 
when the incident took place, was 
commended for exceptional bravery 
during a hostage-taking. 

The incident occured September 
17 when a Kent inmate tried to take 
Thuraisamy and another living unit 
officer hostage in "C" living unit. 
The living unit officer was forced at 
knife point to pull a pillow case over 
his head and was then tied up. 

PACIFIC — John Stonoski, 
warden of Kent Maximum-Security 
Institution since November 1, was 
officially sworn in as Kent's new 
warden at a change-of-command 
ceremony held December 1 at the 
institution. 

Stonoski, who replaces John 
Dowsett, now director of the Staff 
Induction Centre in Kingston, 
Ontario, was warden of Mission 
Medium-Security Institution when 
the prison won the Service's 1981 
Inspector General's award for ex-
cellence for having "the best record 
for financial and management 
reviews" last year. 

Back to normal 
Stonoski says his first priority as 

warden is to restore normalcy to the  

institution. Kent Institution suffered 
considerable damage in a riot June 
7, 1981. The new warden will look 
at security and programming and 
"open up channels of communica-
tion with the inmate population." 

Already baçk in full swing is the 
successful 48-hour private family 
visiting program for inmates. An 
open house for inmates' guests was 
also permitted this year at 
Christmastime and proved a suc-
cess. 

Stonoski says he also intends to 
implement all the recommendations 
of the Inspector General's report 
made after the June 7 riot. 
Key recommendation calls for an 
improved induction process for in-
mates arriving in the prison. Staff 
vacancies have made it difficult to 
give complete psychological and  

vocational testing of inmates but this 
is being steadily improved, he says. 

Stonoski, 44, was in the RCAF 
from 1955 to 1962. He then earned 
a BA degree in psychology at Notre 
Dame University in Nelson, B.C. 
and did work on his MA at the 
University of Western Ontario 
before he began his correctional 
career as a classification officer in 
1967 at Matsqui Institution in B.C. 

From 1973 to 1976 he was 
director of the work camp in 
Agassiz. He was then appointed 
director-designate of the new 
Kamloops Institution which was 
eventually terminated. After serving 
as the executive assistant to Jim 
Murphy, regional director general, 
Pacific, for a year, he became 
warden of Mission Institution in May 
1979. 



Pat Carey Ab McMichael 

Sask. Pen. Industries — saving 
the taxpayer's money 

PRAIRIES — By modifying the assembly methods of a new style of 
mailbag, canvas shop instructors William Kolsteren and Kasey Yuzik 
made the purchase of at least two special sewing machines valued at 
$12,500 unnecessary. "Besides the savings in dollars for the equipment, the 
modifications permit faster production, thus providing Canada Post with 
more mailbags per year," says Lyle Ehman, assistant warden, industries at 
Saskatchewan Penitentiary. The increased output also brings the canvas 
shop closer to breaking even. The cooperation of Mr. Beduin and Mr. Ali 
of Canada Post, who facilitated the mailbag modifications, "shouldn't go 
unrecognized," Eh man adds. 

THREE INMATES AWARDED B.A.'S AT STONY MOUNTAIN 
—  Stony Mountain Institution held a graduation ceremony for its Academic 
program January 6. This was the 10th graduation ceremony for the Univer- 
sity of Manitoba program, and the first graduation of Stony's new Grade 12 
program. The ceremony was attended by the President of the University of ab. 
Manitoba, and other faculty and staff of the University and School District. 
Ten  inmates were awarded secondary school diplornas. 

. _ .. 	. 
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Corrections in Canada: 
"We Can Learn From Them" 

From the American 
Keepers' Voice: 

Bob Barrington, editor of the 
Keepers' Voice, a newsletter of the 

American Correctional Officers' 
Association, has some very kind 
words to say about Canadian cor-
rections we thought would interest 
Let's Talk readers. 

It gives us cause to wonder 

when we observe that our good 

neighbor has made far more 

progress than we in upgrading 

corrections during the past 20 years. 

To those of us who have been 

taught to believe that our freedoms 
flowed from our revered constitu-

tion, it comes as something of a 

shock to learn that Canada doesn't 

have one. It has only an act of the 
British Parliament establishing it as a 
Dominion. Its courts are not con-
stantly judging social issues and 

mandating improvements in institu-

tion conditions on grounds of con-

stitutionality. Canadian institutions, 
nevertheless, have improved with 
much greater speed than ours. 
While we await court rulings on how 
many inmates we can pack into anti-

quated facilities, they replace theirs. 
While we adopt flat time legislation 

that increases overcrowding, they 
sustain and expand parole. Unlike 
our administrators who know our 
courts will eventually order progress 
and have therefore ceased to push 
for improvement .  Canadian ad-
ministrators are expected to initiate 
improvement. 

Canadian correctional officers 
and administrators are not constant-
ly being sued nor must they weigh 
their every act in terms of whether 
it will cause them to be sued. 
The threat of lawsuits, which in 
American corrections dampens en-
thusiasm for doing anything new or 

different, does not inhibit Cana-
dians. 

Without the kind of written con-

stitutional underpinning to which we 

attribute our liberty and rights, 

Canadians seem to be quite as free 

as we. They exercise the same rights 

and more  They feel far less fear of 

crime, and generally have less to 

fear. 

Canada has a national Criminal 

Code which prevents the excessive 

disparity in sentences between 

jurisdictions that mocks our claim to 

"equal justice under the law." 

Fu rthermore, their laws do not ef-

fectively mandate prison idleness by 

forbidding prison made goods to be 

sold on the market. 

These fundamental legal ad-

vantages have enabled them to 

institute new programs with greater 

speed. 

Canada abolished capital 

punishment and has seen its murder 

rate decline in each succeeding 
year. We have legalistically returned 
to it, only to see our murder rate 

increase. 

Canada shares with us a cultural 

heritage, a common language, and 

economic ties closer and greater 

than either nation has with any 

other. We share the great bulk of the 

North American land mass, its 
weather and waters. Our major 

hockey and baseball teams are 

shared and for the most part our 

world view is similar. It is altogether 

absurd, therefore, that Americans 
should be better informed about, 

and appear to care more about, 
distant lands and people across the 

sea. 

But so far as corrections is con-

cerned, it is essential that we know 

of their progress. The speed with 

which Canadian institutions are 
qualifying for ACA accreditation 

says something to us. Their good 
taste won't let them say it, but it 

should nevertheless be said. We can 
learn from them. 

Reprinted from the September 
1981 Keepers' Voice. 

Holiday 
temporary 

absence 
program 

has 98.17% 
success rate 

OTTAWA — Inmates from federal 

penitentiaries across Canada, 654 in 

all, enjoyed Christmas or New 

Year's holidays with their families 

and friends while on temporary 

absence permits. 

The annual holiday program, a 

joint effort of the National Parole 

Board and The Correctional Service 

of Canada has been a success from 

the start. The results this year were 

equally encouraging with a 98.17 
percent success rate. Last year's rate 

was 98.37 percent. 

The temporary absence permits, 

granted for humanitarian, medical 

or rehabilitative purposes, were 

issued to 507 inmates for the 

Christmas holidays and 147 at New 

Year's. Of all inmates released, only 

12 failed to return on time. Two 

inmates were returned to prison for 

failing to abide by the conditions of 

their release. Six inmates still remain 

unlawfully at large. 

"Over the years the National 

Parole Board and The Correctional 

Service of Canada have worked 

hand-in-hand in carefully selecting 

inmates for short-term releases over 

the festive season ," W.R. Outer-
bridge, Chairman of the National 
Parole Board, said . "These tem-
porary absences are not gifts — they 

are earned by the individual in-
mates. The high success rate is an 
indication of the importance inmates 

themselves place in this type of 
occasional release." 

Success on temporary absences 
does not lead to full parole or other 
types of conditional release. Return 

to society under parole supervision 

follows in-depth planning for life in 

the community, on the part of the 

inmate," Outerbridge added. 

Alert staff foil 
blizzard 

escapees 
ONTARIO — Two "snow jobs" 
were foiled in Ontario Region 
recently because the Region's alert 
and resourceful staff were on the bit 
when several inmates tried to take 

advantage of blizzard conditions to 
escape 

On the evening of January 10, 
three inmates from Kingston 

Penitentiary, who were all dressed 
in white, made their way to the yard 

in a snow storm but were spotted by 
an alert tower officer and recaptured 
without further incident. 

On January 12 at Millhaven In-
stitution, another inmate, also 

dressed in white, managed to get 
through the fence and make his 
way into the woods. He was hotly 
pursued by several prison officers 
and a dog and was caught just two-
and- half hours later about two miles 

east of the institution. 

Wardens Andrew Graham of 

Kingston Pen and John Ryan of 
Millhaven, both made a point of 
praising their staff for a very efficient 
job under very difficult circum-

stances. 

Let's Talk about PEOPLE 
ONTARIO RHQ special projects officer A.B. McMichael retired at the 

end of the year after 35 years service. Ab started his career with CSC in 

1950 at Collins Bay Institution as a clerk in the engineering department. Six 

years later he went to Joyceville Institution as a works officer. In 1959 he 

moved to Ottawa where he was to stay for the next 20 years, first in the 

architectural and engineering division and then as chief, security resources. 

In 1979, "he saw the light," says regional manager, communications, 

Dennis Curtis, and came back to Kingston to work at RHQ Ontario. Ab and 

his wife, Pauline, now live in Kingston and look forward to a happy new life 

there . . KINGSTON PENITENTIARY correctional officer David 
Guige died suddenly .  December 20, at his home in Kingston. He was only 

28. He had been employed at Kingston Penitentiary since 1974 as a correc-

tional officer . . . AT EDMONTON INSTITUTION, awards for 25 
years service were presented to five staff members at a recent staff general 

meeting. They were Bill Larkin, Tom Turner, Jack Arrowsmith, Ed Erb 
and Ray Parker. Auto mechanic Bill Larkin started his career at the age of 

17 with the Canadian Army Active Force in 1944. He reinlisted with the 

Permanent Force and saw service as an infantry soldier and paratrooper 

with the Princess Pats and the Canadian Airborne Regiment in Canada, 

Korea, Germany, Cyprus, the Gaza Strip and Jamaica. He joined CSC in 

1979 but says he's still involved with the Canadian Armed Forces 

Supplementary Reserve with the rank of captain. Tom Turner, assistant 

maintenance technician at Edmonton Institution, joined the RCAF in 1953 
in Lethbridge and served in Quebec, Ontario, France for 4 1/2 years, 

Saskatchewan and Alberta. He joined CSC in 1978 after completing his 

training as a weapons instructor. He transferred to tech. services in 1979. 
Jack Arrowsmith, Edmonton Institution's institutional preventive security 

officer, is a true-blue navy man. He joined the Royal Canadian Navy in 

1946 and served for 35 years, then started a new career at CSC in 1977 at 

Edmonton Institution. He was also employed at Drumheller Institution and 

Grierson Centre before returning to Edmonton Institution as a preventive 

security officer. Ed Erb, supervisor, institutional services at Edmonton 

Institution, began his career with the RCAF in 1954 as a trade supply techni-

cian. He retired in 1977 and joined Supply and Services Canada. He 

transferred to CSC in 1978 as a clothing supervisor and became supervisor, 

institutional services in 1979. Ray Parker, a CX-2 at Edmonton Institution, 

joined the Corp of the Royal Canadian Engineers in 1949 and served in 
various field squadrons across Canada. He also served several years in the 

Canadian Airborne Regiment and retired from his Armed Forces career with 

the rank of sergeant. After a year with the Alberta Correctional Service, he 

joined Edmonton Institution in 1980 . . . PATRICK "PAT' CAREY, 
chief, sentence administration at NHQ, retired December 30 after 27 1/2 
years service with CSC. He started his correctional career in 1954 at St. 

Vincent-de-Paul (now Laval Institution). He came to Ottawa as assistant 
chief , , sentence administration in 1972 and was promoted to chief two years 

later. A retirement dinner was given for him by his friends and colleagues. 
Pat has earned the respect and confidence of all those associated with him 

and his expertise will be greatly missed! DRAGAN CERNETIC, regional 

manager, security for Pacific Region and a one-time warden of B.C. Pen., is 

recovering from a mild coronary suffered in early January. The doctors say 

he's making "excellent progress." 

The Quarter-of-a-Century Club 
These officers  from  Edmonton Institution have just won theIr 25-year-service awards. 

Above (L-R). Bill  Larkin. Tom Turner, Jack Arrowsmith.  and  Ed Erb.  Missing: Ray 
Parker  



St. Leonard's Brantford 
halfway house triples in size to 

provide more — and better service 

PACIFIC — Director General Staff Training and Development,  Brian 
Marley-Clarke, offers congratulations to one of 13 graduates of Pacific 
Region's C.O.R.P. No. 15 class at a ceremony held November 19. Also 
pictured: Bill Heflyer, manager, Correctional Staff College (Pacific) (right) 
and Dragen Cernetic, regional manager, security. 

t 

The pallet project. a sheltered workshop  for  day parolees. is  part  of how the Brantford 

halfway house helps its residents. 
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Recruit grads ask for 
ongoing self defense 

and phys. ed. training 
PRAIRIES — Mike Burns, a living 
unit officer at Stony Mountain In-
stitution in Manitoba, was a member 
of the first national correctional 
officer induction course (CORP 11) 
which graduated last fall from the 
new National Staff Induction Centre 
in Kingston. Burns was valedictorian 
for his class and his speech attracted 
a lot of attention because of its com-
ments on the image of correctional 
officers, professionalism and his 
plea for ongoing training. Here is 
what he said: 

"We are recruits, and a recruit is 
supposed to be young, green, and 
dangerous to his health and yours. 
Our course is not young. At times 
during the course, some of us 
wished we were — the average age 
of our class is 35 years. Our work 
experience ranges from correctional 
service, administration, business, 
education, military, mining and con-
struction — a tremendous range 
coming from the Atlantic, Ontario 
and Prairie Regions. We may be 
rookies but we are not young, green 
or dangerous. (However, our 
weapons trainers may try to tell you 
a different story!) 

"A few years ago when 1 was 
taking a course in criminal law in a 
class composed of policemen, one 
of my classmates mentioned the 
public image of the police which in 
the middle 60s was very, very poor. 
The professor's answer still runs 
through my mind. He said: To be  

accepted as a professional, you 
must set a high standard both for 
yourself and the organization, and 
this standard must be continually 
maintained.' 

"This course — CORP 11 — is 
the start. It has a high standard, and 
that standard was enforced. 
Classmates who could not meet 
these standards were left by the 
wayside. This is the price of being a 
professional. Our rewards? The 
respect we earn from the public, 
inmates and our peers. 

"One thing our class feels must be 
looked at (if a high professional 
standard is to be maintained) is the 
area of continuing training, especial-
ly self-defense and physical fitness. 
The self-defense program taught at 
the college is excellent, but to hone 
these skills we need further training. 
At present, there are very few 
qualified instructors at the institu-
tional level. Physical fitness should 
also be part of an ongoing training 
program. It can be argued physical 
fitness is the responsibility of the 
individual. We agree. However, 
since the Service benefits, it must 
develop a program to assist staff to 
maintain high levels of fitness. 
CORP 11 hopes NHQ will develop 
a program to train instructors in self-
defense and physical fitness, and 
that all institutions be staffed with 
qualified instructors. This is the high 
cost of being a professional 
organization." 

By A.J. Rogerson 
Area manager, Brantford 

ONTARIO — Ten years ago this 
month, St. Leonard's Society of 
Brant opened a halfway house 
(Correctional Residential Centre) at 
135 Elgin Street, Brantford. There 
were eight beds with a director and 
three part-time counsellors on staff 
to cover the evenings, nights and 
weekends. Today there are 28 
single bedrooms. 

In October 1974 the house was 
extended by an addition at the back 
for offices and extra bedrooms. 
Capacity increased to 16 and an 
assistant to the director was hired. 

The next big step came in April 
1979 when space became available 
in the industrial building next door 
to the Correctional Residential 
Centre. The Pallet Project, a 
sheltered workshop for day 
parolees, was set up. This was 
shortly followed by rental of office 
space in the same building allowing 
the old office space to be converted 
to bedrooms. Capacity was not in-
creased but small single rooms were 
made available. The day parole pro-
gram, coupled with the Pallet Shop, 
created a need for re-organization 
and the old building at 135 Elgin 
Street was in some need of repairs. 
This resulted in the extension and 
renovation proposal which was 
achieved with the opening of the 
new facility on September 10, 
1981. 

This latest extension to 28 single 
bedrooms made possible via 
assistance from Canada Mortgage 
and Housing Corporation, saw the 
Society buy 137 Elgin Street, build a 
16 single-bed extension behind 137 
Elgin and link the two cottages 
together with a new entrance and 
new kitchen. At the same time staff 
was increased — mainly by the 
hiring of full time counsellors. 

In 1972 residents were pre-
dominantly from provincial institu-
tions in Burtch and Guelph. Pro-
gress has been such that today vir-
tually all cases are from federal 
penitentiaries and the vast majority 
in residence are on day parole. 

To maintain this momentum in a 
small city of 75,000 population, the 
Pallet Shop, the Brantford Corn-
munity Assessment Team, and the 
extensive employment program 
(over 100 employers working with 
the St. Leonard's Society and the 
Community Team) are the main 
thrust of the correctional program. 
Perhaps the most important is the 
assessment team which assures 
community input into all cases 
seeking residence in Brantford or 
Brant County. With a large 
residence funnelling inmates into 
good job situations, community sup-
port and assessment is vital to the 
well-being of this type of program. 

Parolee makes a go of it with his "Knuckles" cartoon 
ONTARIO — A parolee who has 
spent more than half of his 37 years 
in prison has found the way out of 
recidivism through his hobby of 
drawing. 

Harold Paquette, who signs his 
work "Chink," began drawing car-
toons for the Odyssy Group news-
letter while he was at Millhaven 
Maximum-Security Institution. He'd 
also made a habit of including draw-
ings in his letters to his wife and two 
children. 

Breaking the prison habit didn't 
come easy. After a brief stint on the 
outside, he was returned to the 
penitentiary for a violation of his 
mandatory supervision. "As it 
turned out, this worked to my 
advantage because I renewed a 
friendship with the editor of the 
Tocsin magazine. The Tocsin is 
distributed by the Collins Bay 
chapter of the John Howard 

Society, and as luck would have it, 
the Tocsin editor was also a past 
editor of the Odyssy. Once again I 
was encouraged to draw cartoons, 
and I began to develop a prison 
character called 'Knuckles.' " 

With the help of the Tocsin and 
the John Howard Society, Pa-
quette's cartoons came to the 
attention of Barb Hill and Graham 
Stewart of the John Howard So-
ciety in Kingston. "Without their 
encouragement and support, my 
cartoons might never have reached 
the desk of Shelagh Stanley of the 
Kingston Whig Standard," he said. 

Paquette was released in 
January, 1981, and is now living 
and working in Kingston. 
"Knuckles" was introduced to the 
Kingston public on Valentine's Day, 
1981, and is now a daily feature of 
the Kingston Whig Standard. 
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FEMALE PRISONERS "VICTIMS OF DISCRIMINATION" — 

The Canadian Human Rights Commission ruled December 15 that female 

prisoners are victims of discrimination in the federal penitentiary system. 

The commissions  key ruling was that because the Prison for Women is the 

only federal penitentiary for women in the country, female prisoners there 

have less access than men in federal prisons to rehabilitation programs and 

are far more likely than their male counterpa rts to be far from family and 

friends. A prison reform group expects improved conditions at the Prison for 

Women because of the ruling. 

SASK. PEN INVOLVED IN PROVINCIAL WINTER GAMES 
— Hosting the Saskatchewan Winter Games (2200 athletes are expected) is 

a big task, and Saskatchewan Penitentiary is doing its part to assist in the 

preparations for the February 21-27 event, according to Warden Jim 
O'Sullivan. "The penitentiary is making all the bunkbeds for the Games," 

said O'Sullivan. He said the work consists of 500 units, with a total of 1000 
beds. Jerry Netvsham, head of food services at the penitentiary, is working 

closely with the Games committee in providing some of the food at the 

Games. "The committee provided seed and extra vegetables were 

harvested in the fall and now we are storing them in our root cellars for the 

Games." He added that some food services staff also will be working at the 

Games providing food for the participants. O'Sullivan will also serve as 

chairman of the judo activities at the Games. 

FEDERAL PRISON POPULATION NOW OVER 10,000 — 

For the first time in the history of the Correctional Service, the inmate 

population shot over the 10,000 mark. The count reached 10,061, up 

5.36% from last year, in the week ending December 29, 1981. The 

previous week the count stood at 10,116. There are now 3,274 inmates in 

Quebec Region, 989 in Atlantic Region, 2,489 in Ontario Region, 2,071 in 

Prairie Region and 1,238 in Pacific Region, according to Howard 
Mansfield, director, inmate population management, Security Branch at 

NHQ. 

FAMILY VISITING PROGRAM ACCOMMODATES HONEY 
MOONERS — Kent maximum-security institution in B.C. had their first 

inmate wedding December 24. In attendance at the ceremony, officiated by 

Acting Regional Chaplain Tom Speed, were the two mothers and the 

couple's baby. Baby, Mum and Pop spent their honeymoon at Kent's family 

visiting program two-bedroom bungalow located inside the wall. 

AMERICAN CHIEF JUSTICE URGES "FACTORY 
PRISONS" — "Prisons should be made into factories with fences around 
them," Chief Justice Warren Burger of the American Supreme Court said 

recently in a speech at the University of Nebraska. Burger's proposal is a 
radical departure from what he calls the nation's "human warehouse" penal 

approach. Are we going to build more warehouses? he asked, or should we 

change our thinking and build factories with fences around them where we 

will first train inmates and then have them engage in useful production? 

"A new approach to inmate rehabilitation is urgently needed." He argued 
for creating "prison industries with incentives for good performance" which 
would have the dual objective of training inmates in gainful occupations and 

sparing taxpayers some of the enormous burden of maintaining the prison 
system. He wanted to see inmates paid a reasonable compensation for their 
work "with something off for room and board." 

NEW AGREEMENTS NEAR FOR FEMALE PRISONERS — 

New working agreements with three provinces to accept female inmates 

from the Prison for Women at Kingston, are in the works, said Solicitor 

General Bob Kaplan January 15. The prison, which now houses only 78 
women, is getting an $8 million activities centre building to answer 
complaints about lack of programs for inmates. The centre, which is almost 
completed, will have programs for male inmates from nearby penitentiaries 
as well. Kaplan told the National Council of Women that he expects to have 
agreements in six months with British Columbia which has contracted to 
take 41 inmates and Alberta which will take 30 female inmates. However, 
not all female inmates can be accepted by the western provinces because of 
the security risk, he said. Quebec has already accepted 50 female inmates 
who are now being housed at Maison Tanquay, a provincial prison for 
women in Montreal. 

LETS GET IT STRAIGHT! 

• Robert Tunstall won it 

When the dust settled after the 
41111r Prairie Region weapons competi-

tion last May, there was some 
doubt as to who had won in the 
non-security rifle class. Donna 
Flemming was originally named 
winner and her name was 
reported in the Let's Talk year-

end retrospective (January 15 
issue). However, Linda Lee, 
regional manager, communica-
tions, tells us that, in fact, it was 
Robert Tunstall of Saskat-

chewan Penitentiary who should 
receive the honor. 

Gord Holloway and Bob 
Allaby, contrary to what you 

Classification 
grievances: 

KNOW YOUR 
RIGHTS 

OTTAWA — If you've been advised 

that a classification action has been 

taken with regard to your job — and 

you're concerned about it, did you 

know you have the right to present a 

classification grievance? 

"We're not trying to encourage 

classification grievances," says 

Gerry Tessier, acting director, 

classification at NHQ, "but we want 

staff to know their rights." 

The classification division has 

recently developed a policy manual 

outlining policies, procedures and 

performance criteria. The manual 

was approved by the Senior Man-

agement Committee, December 8, 
1981, and copies are available for 

staff to look at — at NHQ and each 

of the regional HQs. 
Supervisors at all levels are also 

being trained in the proper prepara-

tion of position descriptions. 
Staff have the right to grieve 

against the effective date, group and 

level of their position classification 

but they must do it within 25 work-

ing days of notification that their job 

has been classified. Grievances 

should be presented in writing on 

the standard grievance form and if 

you want your bargaining agent to 

help you, you must indicate this on 

your grievance form. 
According to Tessier, a clas-

sification grievance poster is being 

posted on all bulletin boards at NHQ 
and across the regions with full 

information on how to present a 
grievance. 

If you're concerned about your 
position classification, don't hesitate 
to talk it over with your classification 

officer. 

"We're approachable," says 

Tessier, "and we're there to assist 

staff to solve their problems and to 
be aware of their rights." 

Retired 
Officers 

• The Retired Officers' Associa-

tion of Ontario are very active 
these days with over 80 
members. They have taken over 
the responsibility for conducting 
tours of the museum at the Staff 
College, and the other four 
regions in the country are so im-
pressed with their organization 
they have requested copies of 
the constitution and general in-

formation in order to start their 
own assiciation! 
• CSC lapel pins were recently 
presented to the Retired Federal 
Prison Officers Association of 
British Columbia. The Secretary 

Treasurer of the Association 

wrote to say that he received a 
call from one of their members, 
Ernest Lonergan Sr. who is 

90 years old, expressing 

his pleasure about being 

remembered with a lapel pin. He 

served for 35 years and the pin is 
the only memento he has. 
• A group of retired staff in 
Manitoba has organized as the 
Federal Retired Prison Officers of 
Manitoba. Doug Ford, 341 
Trent Ave., Winnipeg, Mani-
toba, R2K 1E8, says interested 
officers should phone or write 
him. A survey went out in 

December to see how much in-

terest exists in the Prairie Region 

for an organization for retired 
staff.  

Weapons range opens 
PRAIRIES — When Edmonton Institution's new weapons range opened 

last November, warden Bob Benner and assistant warden, security Art 
Steedsman decided to make it an official opening by challenging each other 

to a "short contest." Reliable witnesses reported the contestants shot with 

great spirit and accuracy — but their scores were so close, the contest was 

declared a tie! Edmonton Institution has three qualified weapons instructors: 

CX-6 Ernie Forbister, CX-4 Randy Haryie and CX-2 Fred Schiweck. 
Regional staff College — Edmonton will also be using the range. Pictured 

above: (left to right), Ernie Forbister, Art Steedsman and Bob Benner. 

"With open hands he returned our self-respect
,,  

Father "Bill" Mudge, who has been associated with William Head 

Institution, Vancouver Island, for over eight years, passed away last 

August after a ten-month battle with cancer. Bill was a friend to staff 

and convict, and respected each equally. 

Bill arrived at William Head to take on the duties of the Roman 

Catholic chaplaincy in late 1974. In many ways ,  that marked the 

beginning of a unique prison ministry that continues to grow and 

develop. Bill learned much from the inmates with whom he came in 

contact and learned to respect their openness, honesty, trust, and 

loneliness. In turn, convicts came to know that he was a man who 

was true to his word — and his faith. His life reflected the teachings of 

the Gospel. It would be doing Bill's memory a disservice to put him on 

a pedestal. It would also be very easy. 

Bill always maintained that he was challenged to grow as an in-

dividual in his relationship with convicts. Convicts will never be the 

same after knowing him. He always had the time to listen and care for 

his fellow human beings, no matter who they might be. In serving 

God, he served unfailingly the people around him. 

Eight years ago Bill walked into this prison alone, to do a priest's 

job. With astuteness and wisdom he learned that convicts wanted a 

friend — someone who cared and accepted them for who they were. 

Bill became that person. He taught us that each one of us was a 

unique creation of God with unique gifts and talents. With open 

hands, he returned our self-respect to us. He challenged us to grow 

together with him, to be accepting and trusting. Where prisons breed 

fear, hostility, and anger; Bill offered us challenge, acceptance, and 

community. 

He was the driving force behind the creation of the Laren House 

Society which was established to assist convicts in their return to 

society. Its origin stems from the Sunday night 'rap' and prayer 

sessions that Bill developed over the years. As many as 20 people 

would come into the prison with Bill to attend and there was an equal 

number of convicts. Here, mutual trust and friendship grew under his 

loving guidance. Genuine caring and trust slowly replaced apprehen-

sion and loneliness. A sense of community was being built. Eventually 

the Laren House Society opened a number of community residential 

centres, emphasizing individual responsibility and community. 

McKenzie House, in Victoria, is still operating successfully. In keeping 

with Bill's vision, a number of ex-convicts are involved in the manage-

ment and direction of that organization. 

In spite of Bill's death, he continues to challenge us with love, 

patience, and understanding. He embodies the teachings of Christ: 

"Love one another as I have loved you." His vision of new life lives 

on. Through his efforts many of the barriers that separate men from 

each other are being removed. Real human growth, both spiritual and 

social, are evident. The challenge to keep building community, to 

trust each other, and to accept each other, are the challenges with 

which Bill has left us. They are being met today, as they will be 

tomorrow. 

John Fraser (9904) William Head Institution 

3031. We welcome your contri-
butions, letters and articles. 

Send them to your Regional 
Manager, Communications 
and in Ottawa to the editors: 

Helen Gooderham 
Gaston Pelletier 
Staff Photographer' 
Erik Gustafsson 

may have read in the January 15 
issue, are NOT changing their 
jobs. Gord will continue as chief, 

preventive security at RHQ and 

Bob will stay as assistant warden, 
security at the Regional 

Psychiatric Centre, Saskatoon. 

Jon Klaus, district parole direc-
tor, REGINA office is NOT, ab-

solutely not, running the Kenora 
office. 

Reg Shier, Correctional Staff 
College, Ontario, phoned to 
point out that the Solicitor 
General Weapons Competition 

suffered a typo. The correct 

score was  1677-1675  not 
1677-  1655. 
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René Rousseau receives the symbolic key to Leclerc Institution. 
Photo: Miche1Lauzon. 

René Rousseau heads 
Leclerc Institution 

Three Emergency Response Team officers training at a Quebec Institution for a crisis situation such as a 
riot or a hostage-taking. 

Emergency Response Team 
Program gets green light 

Families of Correctional Service staff are now protected by a 

Supplementary benefits plan for survivors 
by Rick Blanchard 

A supplementary, non-taxable 
income benefits plan for survivors of 
employees slain on duty — an-
nounced last September —is now 
providing extra income to eight 
widows of CSC employees who lost 
their lives on the job. 

The eight received their first 
payments under the scheme last 
December. Depending on the date 
of death, that payment was made 
retroactive to as far back as 
February, 1978, when CSC first 
approached the federal Treasury 
Board with a proposal following the 
shooting death of Archambault 
warden, Michel Roy. 

The payments are tied to other 
benefits the survivor(s) might be 
receiving and include a cost-of-living 
adjustment. 

Another three families continue 
to be eligible but aren't receiving the 
supplementary benefits because 
they receive more from other pen-
sions than what the CSC 
employee's take-home pay would 
have been had he lived. 

RCMP has same plan 
The CSC plan is identical with 

one approved for the RCMP at the 
same time. It makes up the dif-
ference between net, after-tax 
benefits a surviving spouse receives 
from other statutory plans and what 
the slain employee's net, after-tax 
pay would have been. The statutory 
plans included in the calculation 
CSC makes for each case are those 
provided under the Public Service 
Superannuation Act, the Canada 

by Michel Lauzon 

QUEBEC — Everybody was 
dressed up for the big event. At the 
entrance of the medium-security in-
stitution, a dozen correctional 
officers formed a guard of honor. 
With a flourish of white gloves, they 

Pension Plan or the Quebec Pen-
sion Plan, and Pension Act or, if the 
Pension Act is not being applied, the 
Government Employees Compen-
sation Act. (Some provinces may 
provide better benefits under the 
Government Employees Compen-
sation Act than those available 
under the Pension Act.) 

In general, the CSC plan makes 
sure the surviving spouse or eligible 
children receive no less than what 
their late spouse or parent would 
have been bringing home. Where 
the above-named statutory plans 
pay out more than what the slain 
employee's take-home pay would 
have been, the CSC plan pays 
nothing although the survivor(s) 
remains eligible and could be con-
sidered in the future should the 
statutory plans fall behind what the 
employee's take-home pay would 
have been. 

However, the plan doesn't 
provide for the possibility that the 
slain employee could have been 
promoted to a higher level with 
more pay. 

The chance that a surviving 
spouse may be working and earning 
income, receiving other benefits 
from life insurance or RRSPs, a 
return on other investments, or had 
won the provincial lottery is of no 
consequence in determining the 
benefits paid under the plan, says 
one of the plan's architects. 

"It's something that's been asked 
for in the past and a long time com-
ing," adds Phil Plouffe, chief of 
compensation and pay, NHQ. 

• See page 4 

welcomed guests and directed them 
to their seats in the gymnasium. 
Then, master-of-ceremonies Robert 
Paquin, assistant warden, educa-
tion and training, took over the 
microphone and began the CSC 
change-of-command ceremony. 

• See page 4  

OTTAWA — Beginning in March, 
emergency response training will 

resume to ensure that each institu-

tion has sufficient, highly-trained 
staff to respond to emergencies, said 

Hank Neufeld, director, operational 
security at NHQ in an interview with 
Let's Talk. 

The new Emergency Response 
Teams (ERT) will form a corps of 
highly-trained officers consisting of 
15 officers for maximum-security 
institutions and 10 officers for 
medium-security institutions. How-

ever, in areas where prisons are 
isolated from each other (for 
example, in the Prairie Region) the 
number of officers will be increased 
since the institutions will not be able 
to call upon the resources of 
neighboring penitentiaries in a crisis 
situation. 

Who is picked? 
ERT training specialists repre-

senting the five regions met in 
Kingston, January 20 and 21 to 
finalize the training curriculum. 
Training sessions will cover the use 
of weapons, physical fitness, self-
defense and disarming tactics, com-
munications, use of the baton, 
crowd control and assault-and-
rescue tactics. 

Who goes into an Emergency 
Response Team? Correctional 
officers and living unit officers may 
volunteer for the corps, said 
Neufeld, and after rigorous training, 
are assigned to teams. Not all 
volunteers can be accepted, he 
emphasized. 

Those picked for the ERT corps 
will receive a basic two weeks of in-
tensive, special training, followed by 
one day of refresher training a 
month. When ERT members leave, 
replacements will be immediately 
selected and trained so the ERT will 
always be up to strength. 

For emergencies only 
Neufeld emphasized the ERT is 

to be used for emergencies only and 
will not deal with the regular security 
tasks of correctional officers. 

For example, the ERT would 
not normally need to be called to 
move an inmate out of his cell since 
correctional officers are trained and 
competent to handle this task. 

A scale of issue for the ERTs has 
been developed and all equipment 
will be supplied to the institutions by 
NHQ, Neufeld said. 

During the Senior Management 
Committee's review of the ERT pro-
gram, approval was granted for the 
appointment of an emergency  

response coordinator and an 
emergency response resource 
officer for each institution. These 
appointments will come from within 
the ranks of the ERTs and it is 
expected they will meet regionally 
at least twice a year to discuss 
tactics, training, recruitment and 
equipment. 

ERT spidermen 



Dennis Curtis 

Operation Courage raises nearly $7,000 

Prairies • • Linda Lee 

• What was Yellowknife Area 

Office is now officially designated 

Northwest Territories Area 

Office. In the announcement, 
District Director Keith Wright 
explained that the change 

reflects the workload of the  area 
 Institutions are scattered from 

Yellowknife to Frobisher Bay 

and the supervision caseload is 
spread throughout a number of 

small-communities in the Ter-

ritories. 

• Lloyd Erickson, former A/W, 

Security, Drumheller Institution, 

has accepted a position as 

deputy director, operations at 

the Peace River Correctional 
Centre in northern Alberta. Ross 
Baglole, CX-7 at Drumheller In-

stitution moved over to Customs 

and Immigration at the end of 

January. 

• Dennis Augert, formerly with 
the CSC Staff College/Ed-
monton, is now acting assistant 

warden, administration at Ed-
monton Institution. 

• There's some fun going on in 

the Prairies in spite of the cold. 

Drumheller Institution held a 
Curling Fun-Doo for staff 
January 23. 

• Doreen Lundberg, RHQ 
Communications, organized a 
ski trip to  Banff, Alberta at the 

end of January, an attempt to 

repeat last year's two successful 

trips. The only problem was that 

this year's weather was con-

siderably colder than last year's. 

Staff 	from 	Saskatchewan 

Penitentiary, RHQ, and the 

Regional Psychiatric Centre 

pa rt icipated. 

• A contract for almost 

$200,000 has been awarded to 
Piggot Construction of Saska-

toon for expansion of the dairy 

processing plant at Saskat-

chewan Farm Institution in 

Prince Albert. The expansion will 

enlarge the existing milkhouse 
and provide a larger bulk storage 

area. It will serve to make 

penitentiaries in Saskatchewan 

and Alberta self-sufficient in 

processed milk. 

Quebec: Michel Lauzon 

Quebec's new regional newsletter 
It's here at last! Quebec Region now has its own regional newsletter — 
a four-page tabloid published every other month. It's title: INTER-
COM. To inform staff about all the news going on in the Region, an 
information team was set up composed of Janice Russell-Quinn, 
community resource officer, Montreal-Metro district; Francine 
Bayard, staffing assistant; François Lagarde, coordinator, social 
development; Bernard Gauthier, regional coordinator, standards 

and resources; and Michel Lauzon, regional communications officer. 

INTERCOM has a press run of 3,500 copies and is distributed to all 

institutions in Quebec Region. 

Atlantic: Justin Sullivan 

"How now blue chow" 
If the country is going to the 

dogs, both the dogs and the 

country are enjoying it. Aiding 

the cause is Arden Thurber, 
chief , , operations and controls, 

RHQ, who has become a 

breeding specialist in the Chow 

Chow world. 

More commonly known as a 

"chow," this pet is one of the 

more friendly, more intelligent, 

and more expensive of man's 

best friends. Arden and his 

family have pursued the love of, 

care of, and sale of chows since 
1975. That year, he and wife 

Sandra regretted the loss of their 

poodle and went back to the 

breeder for a replacement. Since 

there were no poodles, he 

offered Arden a chow and a love 

affair was kindled! 

A chow has a regal and 

ancient heritage beginning in 

China many decades before 

Christ. As of now, they came in 

three colors: blue, red and 

nondescript. 

The blue were the sacred 

guards of the Buddhist monks; 

the red were the hunters; and the 

nondescript (perish the thought) 

were eaten. It is said they were 
finger-licking good. 

The male of this species is 
between 18 and 20 inches at the 

shoulder, while the female is 16 
to 20 inches. The former usually 

weighs 75 lbs, but often goes to 
90 — the female 60 lbs. If you 
would like one as a pet, reach for 
$350. If you are in search of a 

show dog, figure on writing a 

cheque for at least $650. 
Arden raises the royal brand 

identifiable by its gunmetal blue 

coat and its blue tongue. As to 

personality, chows come with a 

significant number of positive 

features. They are good pets, 
and, as in the old days, are 
guardians of the house and 
people. They are aggressive in 

such circumstances, but far less 

so than German Shepherds. 

They are intelligent and unalter-

ably loyal — but stubborn. 
Arden and Sandy "ask" for 

chow cooperation rather than 

"demand" it. As a result, Arden's 

dogs are the only ones that have 

ever won an "obedience trial" 
championship. From a business 

point a view, however, raising 

chows is a losing proposition, 

Arden says. 

(Left) Prize-winner 
Sangrate's Stardust 

(Below) Arden Thurber 
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rPacific: 
Moving Day 

Surrounded by cartons on mov-
ing day, Gord Fryer, regional 

manager, administration and 
Phil Riddolls, telecommunica-

tions consultant, Depa rt ment of 

Communications, sorted out 
telephone lines at the new RHQ-
Pacific office in Clearbrook. 
Riddolls oversaw the implemen-
tation of a new government 

telephone system at RHQ which 

will soon permit direct access 

between the region's installations 
and — bring down the phone 

bill. RHQ took over the new 

premises, November 30. 

i 
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Kent's inmate social 
Kent Institution combined 

two talents and came up with a 

"Super" Santa. Inmate Biasi's 
talent is to tailor a suit for any size 
or occasion. Inmate Neiman's 
talent is obvious as can be seen 
above. Several days of practising 

his lines, "HO! HO! HO!" and 

Santa was the most popular 
fellow at the recent Kent 

Christmas Social. 

(Left) Gord Fryer and Phil Riddolls  ) 

Last fall about 100 CSC 

employees from NHQ and the 

Ontario Region joined in Opera-

tion Courage, a relay run from 

Ottawa to Kingston. Just over 

$7,000 was raised in pledges for 

the Ontario Society for Crippled 

Children, and after all expenses 

were paid, almost $7,000 was 

collected. 

Ottawa: 

Representatives from all the 

relay teams met at Joyceville In-

stitution to see Dennis Halsall, 
the organizer of the 180-kilo-

metre run, present the cheque to 

Dan Senik of the Rotary Club of 

Kingston. Warden Ken Payne 
congratulated Dennis for his 

efforts, but Dennis was quick to 

point out that "it was really a  

team effort." 
Thanks to everyone involved 

from the runners to the many 

people who worked behind the 

scenes. Dennis Halsall says he's 

already "working out details for 

the next run scheduled for later 

this year." We'll keep you posted 

— and in the meantime, keep in 

good running order! 

Eila Loughlin • ■ 
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NHQ curling title — the people vs. the system Pinder's team wins 

John Rama, director, opera-

tional planning, Policy and 

Planning, says he would like to 

"publicly — this is painful!! — 

congratulate Gord Pinder, 
(deputy commissioner, Offender 
Programs) and his team on their 

recent curling victory . On 

Pinder's team were: Tom Epp, 
(executive assistant to the Com- 

missioner), Hank Neufeld, 
(director, operational planning, 

Security) and Dan Weir 
(director, policy and procedures, 

Offender Programs). Although 

Rama and his team of Bob 
Boucher, (staffing officer) Doug 
McMillan, (director, operational 

information services) and Bruce 
Woytuik (electronic data pro- 

gram analyst), tried their best, it 

was clear that Gord had his team 

well prepared for what he 

describes as "the people versus 

the system." Rama says he fully 

expects that "the system" will 

ultimately win out, However, full 

credit (ouch!) must be given the 

outstanding performance of 

Gord Pinder's team! 



9. Conditions of payment 

5. No more than 
net pay 

7. Not assignable 

Payments made under this Plan are 
not assignable. 

Employee tvith one (1) child and three 
(3) years of pensionable service 

Salary 

Deductions: 

$ 24,371.00 

$ 1,827.82 
$ 294.84 

$ 2,122.66 $ 2,122.66 

Taxable 	 $ 22,248.34 
Income Tax 	 $ 4,603.30 

Net Salary 	 $ 17,645.04 
• Includes Canada/Québec Pension Plan 

Widow and Child: 

Public Service Superannuation Act 
Pension Act (non-taxable) 
Québec Pension Plan 

Taxable 
Income Tax 

Net Income 

Supplementary Plan (per annum) 
Supplementary Plan (per month) 

• Public Service Superannuation Act 
Unemployment Insurance 

NIL 
$ 9,834.96 
$ 3,518.16 

$13,353.12 
$ 3,518.16 

NIL 
$13,353.12 $ 13,353 12 

$  4291.92 
 $ 	357.66 

Employee with one (1) child and ten 

(10) years of pensionable service 

Salary 

Deductions: 

' Public Service Superannuation Act 
Unemployment Insurance 

Taxable 
Income Tax 

Net Salary 
• Includes Canada/Québec Pension Plan 

Widow and Child: 
Public Service Superannuation Act 
Pension Act (non-taxable) 
Canada Pension Plan 

Taxable 
Income Tax 

Net Income 

Supplementary Plan (per annum) 
Supplementary Plan (per month) 

$ 19,696.00 

$ 1,477.20 
$ 294.84 

$ 1,772.04 

$ 1,980.82 
$ 9,834.96 
$ 2,744.28 

$14,560.06 
$ 4.725.10 

NIL 
$14,560.06 

$ 1,772.04 

$ 17,923.96 
$ 2,427.10 

$ 15,496.86 

$ 14,560.06 

$ 	936.80 
$ 	78.07 

Three fictional cases 

Employee with three (3) children and nine 

(9) years of pensionable service 

Salary 

Deductions: 

' Public Service Superannuation Act 
Unemployment Insurance 

Taxable 
Income Tax 

Net Salary 
• Includes Canada/Québec Pension Plan 

Widow and Child: 
Public Service Superannuation Act 
Pension Act (non-taxable) 
Québec Pension Plan 

$ 2,380.27 
$13,145.64 
$ 4,214.16 

$ 23,766.00 

$ 1,782.45 
$ 294.84 

$ 2,077.29 $ 2,077.29 

$ 21,688.71 
$ 3,988.40 

$ 17,700.31 

3 

SUPPLEMENTARY INCOME BENEFIT PLAN FOR 
SURVIVORS OF CSC STAFF SLAIN ON DUTY 

For the purposes of this plan, the 
following terms shall have the 
meanings hereinafter specified: 

a) Employee means an employee 
of the Penitentiary Service or the 
National Parole Service as defined 
in the Penitentiary Act; 
b) Maximum age or length of ser-
vice means age 65 or such earlier 
date as of which the employee 
• is at least age 55, and 
• has completed 35 years of pen-
sionable service for the purposes of 
the Public Service Superannuation 
Act; 
c) Net pay means the pay of the 
employee less the amount which 
would be deductible from such pay 
calculated as though the employee 
were serving and claiming normal 
exemptions for a spouse, if ap-
plicable, and any eligible children for 
• contributions under the Public 
Service Superannuation Act, 
• contributions under the Canada 
Pension Plan or Quebec Pension 
Plan, 
• contributions 	under 	the 
Unemployment Insurance Act, 
and 
• payment of Income Tax; 
d) Net pension means the pension 
of the employee less the amount 
deductible from such pension for 
Income Tax purposes which 
amount shall be calculated as 
though the employee were in 
receipt of the pension and claiming 
normal exemptions for a spouse, if 
applicable, and any eligible children; 
e) Pay means 
• at the time of death, the pen-
sionable pay and allowances of the 
employee which are then in force; 
• subsequently, the pensionable 

Subject to the conditions hereinafter 
specified, the surviving spouse and 
children of an employee slain on 
duty shall be eligible for benefits if 
and while pensions 

a) are payable under the Govern- 
ment Employees Compensation 
Act or the Pension Act to or in 

(I) Where the employee is slain on 
duty, the eligible surviving spouse of 
the employee shall be entitled to an 
income benefit determined as 
follows: 

a) The spouse shall be paid an 
income benefit under this plan in an 
amount equal to the amount by 

' which the net pay of the employee 
exceeds the total amount of 
statutory entitlements payable to or 
in respect of the spouse and children 
of the employee; 
b) While the surviving spouse re-
mains  eligible  •  for benefits under 
this plan, payment of the amount 
determined in paragraph (a) shall 
continue until the employee would 

In no case shall the income benefits 
payable under this Plan be in an 
amount which would cause the total 
benefits payable including statutory 
entitlements in respect of the sur-
vivors to exceed the net pay or net 
pension, as the case may be, which 
the employee would have received. 

pay and allowances which would be 
payable to the employee including 
annual increments and general revi-
sions which the employee would 
have received if he were still in 
service in the occupational group 
and level which, in the opinion of 
the Commissioner of Corrections is 
the equivalent of the position he 
held at the time of death; 
f) Pension means the pension to 
which the employee would have 
been entitled under the Public 
Service Superannuation Act and the 
Canada Pension Plan or the 
Quebec Pension Plan if the 
employee had continued to serve 
until reaching maximum age or 
service at the group and level which 
he held at the time of death and at 
the rate of pay as defined for the 
purposes of this plan; 
g) Plan means the Canadian 
Penitentiary Service and National 
Parole Service Supplementary In-
come Benefit Plan for Survivors of 
Employees Slain on Duty; 
h) Slain on duty means the death 
of an employee, which in the 
opinion of the Treasury Board, was 
caused by an unlawful act of 
violence of another person or 
persons, occurring in the course of 
or arising out of the lawful per-
formance by the employee of law 
enforcement duties; and 

i) Statutory entitlements means 
amounts payable under 
• the Public Service Superannua-
tion Act, 
• the Pension Act, 
• the Government Employees 
Compensation Act, 
• the Canada Pension Plan, and 
• the Quebec Pension Plan. 

respect of such persons, or 
b) would be payable under the 
Government Employees Compen-
sation Act or the Pension Act to or 
in respect of such persons if the 
amounts payable under this plan 
were not being paid. 

have reached maximum age or 
length of service; and 
c) from the time that the employee 
would have reached maximum age 
or length of service, an income 
benefit shall be paid to the eligible 
spouse, in an amount by which the 
net pension exceeds the total of any 
statutory entitlements payable to or 
in respect of the spouse and children 
of the employee. 
(II) Where the survivors are a 
spouse with a child or children and 
the spouse subsequently dies or 
otherwise ceases to be eligible, a 
payment to the eligible child or 
children shall be made under the 
provisions of section 4. 

8. Monthly payments) 

Amounts payable under this plan 
shall be paid monthly in arrears and 
shall continue until the end of the 
month during which the recipient 
dies or otherwise ceases to be 
eligible. 

4. If the survivors 
are children 

(I) Where there is no spouse and 
the employee is survived by an eligi-
ble child or children, the amount of 
the income benefit to be paid in 
respect of such child or children shall 
be 

a) in the case of one child, an 
amount such that the total amount 
of statutory entitlements and the 
income benefit payable hereunder 
to or in respect of that child, is equal 
to fifty percent of the net pay of the 
employee, or 
b) where there is more than one 
child, an amount equal to the 
amount by which the net pay of the 
employee exceeds the total amount 
of statutory entitlements payable to 
or in respect of the children, such 
amount being apportioned equally 
amongst the eligible children. 
(II) For as long as the child or 
children remain  eligible  • •  for an 
income benefit under this Plan, 
payment of the amounts deter-
mined in section 4(1) shall continue 
until the employee would have 
reached maximum age or length of 
service. 

(III) From the time that the 
employee would have reached 
maximum age or length of service 
an income benefit shall be paid to 
or, in respect of, the eligible child or 
children in an amount equal to 
a) in the case of one child, an 
amount such that the total amount 
of statutory entitlements and the 
income benefit payable hereunder 
to or in respect of that child is equal 
to fifty percent of the net pension of 
the employee, or 

b) where there is more than one 
child, the amount by which the net 
pension of the employee exceeds 
the total of statutory entitlements 
payable to or in respect of the 
children, such amount being appor-
tioned equally amongst the eligible 
children. 
(IV) Income benefits payable in 
respect of any child under this Plan 
shall be paid to the person or agency 

to whom benefits are payable in 
respect of that child under the 
Government Employees Compen-
sation Act or the Pension Act. 
Such recipient shall be accountable 
for the disposition of the income 
benefit in accordance with law. 

6. Changes in 
payment 

(I) Where an employee is survived 
by an eligible spouse and child or 
children, or eligible child or children 
and where, in the opinion of the 
Commissioner of Corrections, the 
payment or apportionment of in-
come benefits as prescribed in this 
plan results in 
a) substantial inequity among the 
eligible survivors or hardship to one 
or more of the eligible survivors, or 
b) a conflict with the terms and con-
ditions under which payments are 
being made under the Government 
Employees Compensation Act or 
the Pension Act, 
the Commissioner may make such 
reasonable changes in the payment 
or apportionment of income benefits 
as he considers appropriate in the 
circumstances. 
(II) In no case shall changes made 
by the Commissioner under subsec-
tion 6(1) alter the total amount of 
income benefits payable under this 
Plan. 

As a condition of the payment of 
benefits under this plan, an eligible 
spouse, or child, or children or other 
person being paid benefits on behalf 
of an eligible child or children shall 

• Benefits provided are affected by 
remarriage,  if  a common-law rela-
tionship is established or by death. 

Taxable 
Income Tax 

Net Income 

Supplementary Plan (per annum) 
Supplementary Plan (per month) 

provide such information to the 
Commissioner of Corrections as is 
required to properly administer the 
terms of the plan. 

• • Until the age of seventeen or 
until the age of twenty-five if attend-
ing school. 

$19,740.07 
$ 6.594.43 

NIL  
$19,740.07 $ 19.740.07  

NIL 
NIL  j 

What the terms mean 

2. Survivors will be eligible  for benefits: 

3. Income benefits 



HAVE YOU SEEN? 
Amendments  to  directives published from December 19, 1981 to January 

19, 1982. 

SERIES 	NUMBER 	 DIRECTIVES 

200 	No  51 	Published: Table 	of 	Contents 	dated 
1981-12-31 

Revoked: CD 216  Citizens' 	Advisory 
Committees dated 1979-11-30 

Published: CD 	216 	Citizens' 	Advisory 
Committees dated 1981-12-31 

200 	No  52 	Published: Table 	of 	Contents 	dated 
1981-12-31 

Revoked: CD  203 Officer  in Charge, 

Operational Unit dated 1981-01-30 
Annex A dated 1981-01-30 

Published: CD 203 Officer in Charge, 
Operational Unit dated 1981-12-31 
Annex A dated 1981-12-31 

Table 	of 	Contents 	dated 
1981-12-31 
DI 403 Uniform  —  Rank Insignia 
dated 1964-10-05 
DI 404 Uniform  —  Shoulder Flashes 

and Service Chevrons dated 
1964-10-14 

DI 418 Orientation Program for Non 
—  CX Staff dated 1981-12-31 
DI 419 Implementation of the 
Orientation Program dated 
1981-12-31 

Security 
Manual 

Table 	of 	Contents 	dated 
1981-12-31 

CD 	216 Citizens' 	Advisory 
Committees dated 1979-11-30 
CD 	216 	Citizens' 	Advisory 

Committees dated 1981-12-31 

Table 	of 	Contents 	dated 
1981-12-31 

CD 203 Officer in Charge, 
Operational Unit dated 1981-01-30 
Annex A dated 1981-01-30 
CD 203 Officer in Charge. 
Operational Unit dated  1981- 12-3 1  
Annex A dated 1981-12-31 
Annex A to HI 1975-6 
dated 1979-08-01 
Annex A to HI 1975-6 
dated 1981-12-31 

Administrative Consolidation of the 
Penitentiary Service Regulations 
dated  1981-06-30 
Administrative Consolidation of the 
Penitentiary  Service  Regulations 
dated 1982-01-15 

For more information, please contact Lilas Patenaude, at 995-6542 

400 	No  8 	Published 

Delete: 

Delete: 

Published 

Published 

No  75 	Published 

Revoked: 

Published 

No 76 	Published: 

Revoked: 

Published: 

Security 
Man  ual  

HI 	No 22 	Revoked: 

Published: 

Revoked: 

Published: 

R 

LErl ralL111 
Let's Talk is a tabloid for staff of 
The Correctional Service of 

Canada, published twice a 
month by the Communications 

Branch, 1 Killeany Place, 460 
O'Connor Street, Ottawa, 

Ontario, K lA  0P9, Tel: 995- 

3031. We welcome your contri-

butions, letters and articles. 

Send them to your Regional 
Manager, Communications 

and in Ottawa to the editors: 

Helen Gooderham 
Gaston Pelletier 
Staff Photographer 

Erik Gustafsson 

After a prayer by Abbé Gérald 
Primeau, Leclerc's chaplain and a 

welcoming speech from Regional 

Director General Jean-Paul Dugas, 
the symbolic brass key to Leclerc, 

made by the inmates at the institu-

tion, was ceremoniously passed 

from former warden Irving Kulik to 

the new warden, René Rousseau. 

René Rousseau 
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briefILI 
TWO MEN GET LIFE SENTENCES FOR MURDER OF 
ARCHAMBAULT WARDEN — Michel Tremblay and Gérald 
Gauthier have been sentenced to life imprisonment after being found guilty 

of the first-degree murder of Michel Roy, warden of maximum-security Ar-
chambault Institution in Quebec Region. The guilty verdict was handed 
down January 16 by a jury of eight women and four men after 17 hours of 
deliberation. Quebec Superior Court Justice Jean-Guy Boilard then pro-
nounced the sentence which includes the provision that neither man can be 
released on parole before 25 years. "And I hope you will never be released 
on parole, considering the circumstances of the assassination and the 
evidence that was presented," the judge said. Michel Roy was killed in 
February 1978. He was shot seven times in the head at point blank range 
while clearing snow from his driveway. 

NEW BOOK ON PRISON HOMOSEXUALITY — Dr. Alice 
Propper, a sociology professor at York University, Toronto, challenges the 

widely held assumptions that prison homosexuality is "simply situational" 
and that participating inmates necessarily resume heterosexual relationships 
when they leave, in her recently published book, Prison Homosexuality: 
Myth and Reality. The book describes a comparative study of three coed 
and four female training schools and compares its findings to other 
investigations of homosexual activity in men and women. Propper found 
that homosexuality is not decreased by making a prison coed — even if 
inmates are allowed to dance, work and spend leisure time together. Her 

studies suggest that participation in homosexuality was just as prevalent in 

coed as in single-sex facilities. She presents evidence to show that many 

inmates continue their homosexual experiences after release, even when 
the initial homosexual experience is as the unhappy victim of rape. The best 
predictor of homosexual experiences in prison was homosexual experience 
prior to incarceration. Published by D.C. Heath's Lexington Books, for 

$29.95. 

RATE OF JAILING NATIVE PEOPLE "APPALLING" — Native 
people in Ontario are four times as likely to go to jail as non-natives and are 
only half as likely to be released on bail or upon payment of fines, says the 

annual report of the Ontario Native Council on Justice. The council, which 

represents nine native groups in Ontario and advises the province on justice- 

related issues, calls the statistics on native admissions to jail in 1980-81 fiscal 
year appalling. The statistics show that while Indians and Metis represent 
only two per cent of Ontario's population, they accounted for eight per cent 
of correctional institution admissions in 1980-81. Natives accounted for 17 
per cent of the women incarcerated in Ontario and 35 per cent of those 
between the ages of 51 and 70. In the period studied, Native female admis- 
sions to the Kenora jail represented 94 per cent of all female admissions to 
the jail — and made up almost half of all native female admissions in the 
whole province. Native male admissions to the Kenora facility constituted 
26 per cent of all Native male admissions in the province. 

NEW, SMALLER INSTITUTIONS PLANNED FOR B.C. — 

Attorney General Allan Williams announced the B.C. government's deci- 
sion to phase out the Lower Mainland Regional Correctional Centre by 
1985 and to replace it with smaller institutions for male and female 
offenders, including a new women's prison that will also accommodate 
federally sentenced women. The Attorney General said that four different 
locations were being considered for the new women's facility. 

ARCAD IN QUEBEC REGION RECEIVES GRANT — Solicitor 
General Bob Kaplan announced, January 20, a contribution of $12,800 to 
ARCAD (the Association for Recreational and Cultural Activities for People 
in Detention) for a public education project in conjunction with a play 
entitled "Quand j'y ai dit ça  ... a parti à rire" ("When I said that, she 
laughed"). The play, produced by Malin Théâtre, will run from January 23 
to February 27, at the Salle La Polonaise on Prince Arthur Street in 
Montreal. A play of theatrical merit, its aim is to increase public awareness 
about the prison and criminal justice systems. Written by Léo Lévesque, the 
play describes a short span in the life of a group of inmates in a maximum-
security institution. 

SCHOOL AT ARCHAMBAULT INSTITUTION OPEN AGAIN — 

Closed for two years following two hostage-takings in the school, Archam- 
bault Maximum-Security Institution in Quebec Region reopened its peniten- 
tiary school February 1. Certain modifications were made to make the 
school more secure. About 70 fulltime students are expected to be taking 
classes, said Jean Courtemanche, assistant warden, technical services at 
Archambault. 

JUVENILE JUSTICE INSTITUTE TO BE HELD IN ENGLAND 
THIS SUMMER — The second biennial American University School of 
Justice Institute on Juvenile Justice in England and America will be held 
July 11-30, 1982 in London, England. Topics will include the philosophy 
and system of juvenile justice in England and America; juvenile drug abuse 
programs; juveniles and the police; the courts; and the treatment profes-
sions. Fee is $1,400 and includes housing in the Imperial College of the 
University of London. Write: Dean Richard A. Myren, director, School of 
Justice, The American University, Washington, D.C. 20016 or call (202) 
686-2532. 

B.C.'S MOUNTAIN INSTITUTION GETS NEW RECREA- 
TION BUILDING — Senator Ray Perrault has announced, on behalf 

of the Minister of Public Works, the awarding of an $850,000 contract for 

the construction of a new recreation building at Mountain Medium-Security 
Institution, Agassiz, B.C. 

Supplementary 

Plan for 
Employees' 

Survivors 

• From page 1 

"Before this plan, there was no 

provision for us to bring the widow 
right up to the employee's salary 
level if she wasn't making it from 
other statutory plans." 

When the CSC went to Treasury 

Board in 1978 with a proposal, the 

RCMP had by that time also come 

forward and both agencies decided 

to make it a joint effort. The plan in 
general was approved October 2, 
1980 by Treasury Board and the 

guidelines were finally endorsed on 

May 28, 1981. The plan now 

operates under those two written 

documents — the 1980 approved 

submission and the 1981 guidelines. 

However, the arrangement is seen 

as only an interim one and legisla-

tion has been called for. 

Survivors are eligible if their 

spouse is slain as a result of an 

unlawful act of violence in the per-

formance of his/her duties. As in 

the case of Warden Roy, this 

unlawful act could take place away 

from the institution but in order to be 
eligible, one of the conditions would 

require the employee to be on 24- 
hour call. 

Plouffe notes that 17 cases fell 
into the category of having been 

slain in the performance of their 
duties since 1909, but a number 
didn't come under active considera-
tion for the plan because wives had 
either re-married or established 
common-law relationships, died, or 
the surviving children had either 

reached adulthood or completed 
school by the time the plan came 
into existence. 

Surviving children remain eligi-

ble, should the spouse re-marry or 
establish a common-law marriage, 
until age 17 or, if they continue in 
school, until age 25. For example, 
benefits to a surviving, re-married 
spouse in the case of one child 
would guarantee minimum income 
from statutory plans and the CSC 
plan of 50 per cent of the late 
parent's take-home pay. The 
presence of two or more children in 
the family of a re-married surviving 

spouse would guarantee 100 per 
cent of the employee's take-home 
pay. 

As well, Plouffe explains, 
re-marriage or a common-law rela-

tionship would only mean the 
supplementary plan's (and other 
statutory plans') suspension. The 

spouse may be re-instated in the 

future should the marriage fail or the 

new spouse die. The re-instatement 

would depend on whether the Pen-
sion Act or the Government 
Employees Compensation Act 

would come back into effect and, 
certainly, whether the package 
would be advantageous for the 
survivors. 

The CSC plan provides for 
supplementary benefits up to the 
slain employee's 65th birthday or, 
up to the 55th birthday or thereafter 

if the employee by that time would 

have had 35 years pensionable 
service. Following this. the take-
home pay amount used in the 
calculation would be replaced with 
the pension amount. The sup-

plementary benefits again would 

equal the amount by which the net 

pension of the late spouse exceeds 

the total of any statutory en-

titlements payable to the survivors .  
Plouffe says. 

New warden at Leclerc 
• From page 1 

The new warden of Leclerc In-

stitution joined the Correctional 

Service in 1967 as a teacher at 

Cowansville Institution. A year later 

he became supervisor of studies and 

in 1975 he was made assistant 

warden, educational development. 

In 1977, he was promoted to 

assistant warden, academic and 

vocational training. He left 

Cowansville Institution in 1979 to 

work as assistant warden, education 

and training at the Federal Training 

Centre, a post he left in June 1981 
when he was appointed acting 

warden of Leclerc Institution. 

Talking about his priorities for 

the future, Rousseau says he will be 

concentrating on successfully com-

pleting the accreditation process 
now going on at Leclerc. Another 

important consideration will be 

promoting the rehabilitation of 

Leclerc's inmates, who, as he em-

phasized, are mainly recidivists. 
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SIGNING THE ACCORD — Solicitor General Bob Kaplan and Rev. Goodwill MacDougall, chairman of the Inter-Faith Commit-
tee, make it official with their signatures (centre). Standing, left to right: Roma Bertrand, senior deputy commissioner, CSC; 

Father Raymond Murray Tard if,  a member of Inter-Faith; Father Gabriel Savignac, acting chaplain general, CSC; Rey. Leon C. 
Gilbertson,  vice-president of Inter-Faith; Rey. Ron Nash, chaplain general, Ontario Region; Father Raymond-Marie Tardif, 
Collins Bay Institution Catholic chaplain; and Dan Weir, director, policy and procedures at CSC's Offender Programs Branch. 

Major new training program for Industries staff 

John Meek new director of 
CSC Industries 

$300,000 staff training 
program 

5.--• Communications speed-up 

v• Gradual computerization 

v• More staff input 

OTTAWA — A $300,000 training 
program for Industries staff, an 
improved and modernized com-
munications system, better reporting 
procedures and a strong emphasis 
on people, both officers and in-
mates, are the main priorities of 
CSC's new Industries Division 
Director, John Meek. 

"My mandate is to get CSC 
Industries really rolling in the 
1980s. Last year (1980-81) In-
dustries provided employment and 
training to an average of 1200 in-
mates while grossing $7.5 million 
from the sales of postal equipment, 
modular furniture, metal shelving 
and inmate clothing among many 
other items. Next year our projec- 

• See page 4 Dr. John Meek — "results begin on the shop floor" 

The Olson case: 
"He wasn't a parolee" 

Historic accord signed between CSC and Inter-Faith 
By Dennis Finlay 

OTTAWA — An agreement was 
signed January 25 by Solicitor 
General Bob Kaplan and the Chair-
man of the Inter-Faith Committee 
on Chaplaincy, Dr. Goodwill Mac-
Dougall, which will result in a 

radical change in the operation and 
the efficiency of the Chaplaincy 
Service in The Correctional Service 
of Canada. 

The most important effect of the 
agreement is that chaplains will be 
hired by CSC on a six-year contract 
basis instead of being hired as per-
manent employees. The agreement 
also provides for recognized clinical 
pastoral training prior to the entry 
into the Service by the chaplain, or 
during his first, probationary year. 

The agreement is based on a 
report submitted by a three-man 
Task Force which studied the role 
and the quality of chaplaincy in the 
federal penitentiary system. 

The task force, chaired by 
Reverend Jack T. Lowery, an 
ordained United Church minister 
who is also assistant director of 
Management Consulting Service, 
Supply and Services Canada, began 
its work in 1979. It has submitted 24 
recommendations to improve the 
Chaplaincy Service in federal 
penitentiaries. 

"Under the agreement, a 
chaplain will be hired on a six-year 
contract basis between CSC and his 
church," Dr. MacDougall said. "The 
first year will be a probation year 
during which time the chaplain may 
also undergo his required pastoral 
training if necessary. 

Under the old system, chaplains 
were referred by their churches and 
hired on a permanent basis as 
employees of CSC. 

There are currently 32 perma-
nent chaplains in CSC and they will 

r- 

be replaced only as they leave, 
either through retirement or resigna-
tion. 

Each of the 59 federal institu-
tions and Community Correctional 
Centres has at least one chaplain. 

Kaplan said one of the great 
advantages of the new system is that 
it will be easier to recruit chaplains 
because churches will have fewer 
misgivings about allowing one of 
their ministers to serve for six years 
rather than on a permanent basis. 

Prior to the agreement, there 
was no specific training for CSC 
chaplains before they went behind 
penitentiary walls to cope with 
their new congregation of inmates, 
obviously a more complicated 
challenge than being minister to a 
regular congregation. 

Problem of 'burnout' 
"Morale was bad among 

chaplains," Reverend Lowery said, 
"and there were a lot of burnouts on 
the firing line." 

"Because of the staff pressures 
placed on these chaplains, they can 
remain truly effective for only so 
long," Solicitor General Kaplan 

said. "That is why the six-year limit 
has been accepted." 

Following the contract's termina-
tion, a chaplain may be rehired 
provided CSC, the chaplain, his 
church and the National Inter-Faith 
Committee are in agreement. 

Another important recommen-
dation is that the CSC will accept 
Roman Catholic Sisters, Deacons 
and/or qualified members of church 
orders as chaplains. When this is the 
case, the two provisos are that they 
be part of a chaplaincy team in an 
institution and that a priest be 
available for sacramental ministry as 
required. 

• See page 4 

OTTAWA — "Clifford Olson is not a parolee now, he was not a 

parolee when he committed the 11 murders in British Columbia, and 

he wasn't even under sentence when investigations into the murders 

were initiated," Bill Outerbridge, chairman of the National Parole 

Board said in response to persistent reports that have described Olson 

as a parolee. 

"The last time the National Parole Board granted him parole was 

in 1972," Outerbridge added. "And he was revoked in January 1973 

and sent back to prison. The Board had granted parole to Olson on 

only one other occasion, in 1959. 

"During his terms in prison, Olson was released several times on 

mandatory supervision but it was repeatedly revoked by the Board," 

Outerbridge explained. "Mandatory supervision is not a discretionary 

release effected by the National Parole Board. Parole is. Mandatory 

supervision is an automatic conditional release process provided for in 

law. Parole is not automatic; it follows an in depth review of each 

inmate's case by members of the Parole Board. 

"In fact, most inmates on mandatory supervision have been 

repeatedly denied parole by the Board," Outerbridge stressed. "They 

must remain in prison until they are released under current legislation. 

This was the case with Olson — every time he became eligible for 

parole in the past eight or nine years, he was refused." 



ONTARIO — Here's a flashback 
from Ontario's colorful past involv., 
ing RHQ security contingency plan-
ning coordinator Don Patterson. 
Dennis Curtis found this gem in an 
old scrapbook at RHQ. Here's what 
happened! 

Keeper Don Patterson, age 36, 
reported to work as usual August 
17, 1958 to Collins Bay Penitentiary 

— 
and was assigned. to duty in. the 
yard. It was a peaceful summer 
Sunday and after religiouegeivicei, 
some of the inmates started à soft- 

. ball garng, whishely ',after was 
stopped vhen  a suddèn storm 

i threatened. The inmate's were 
formed into ranks and the guards 
started to march them away !-'when 
all hell broke-loos-r—t, o quote True 

Andrew Graham decided that since 
it is a part of Kingston's history and 
has a nice mellow tone, that it would 
be appropriate to start ringing it 
again. There is no official "bell 
ringer" — the daily chore is per-
formed by the officer on duty at the 
north gate. 

So far, we have received no 
complaints from local residents and, 
in fact, a local newspaper, the Whig 
Standard, wrote a very complimen-
tary article on the subject. 

Marie-Berthe Beauparlant 
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Riot flashback starring Don Patterson 

Warden Victor Richmond happily smiles across 24 years of time as he presents the 
True Detective Magazine award to Keeper Don Patterson in 1959. 

Kingston Pen's big brass 
bell is ringing again 

ONTARIO — Residents of the area 
around Kingston Penitentiary may 
have experienced a twinge of alarm 
on the morning of December 14 
when they heard a bell ringing in the 
tower above the main gate. A 
beautiful brass bell cast in Troy, New 
York has been hanging there since 
the 1860s and until the riot in 1971 
was rung twice a day to mark the 
opening and closing of the institu-
tion. 

For some reason, it was dis-
continued in 1971, and Warden 

Detective Magazine which featured 
the exploit in their February 1959 
issue. 

Sixty inmates broke ranks and 
raced out of the line of fire from the 
watch towers, swept into the 
dormitories and began a rampage of 
fire-setting and destruction. Bedding 
was set afire, the canteen was 
looted and with makeshift weapons 

bottles, steel bars, baseball bats 
— they continued on their wild 
spree. 

This was the scene that faced 
Keeper Patterson, a guard with 12 
years experience. The Toronto Star 
of August 18, 1958, printed this 
report of the next few moments: 

"A guard, standing between 60 
rampaging prisoners and the cell 
blocks they were intent on destroy-
ing, fired the shot that broke up an 
uprising at Collins Bay Penitentiary 
yesterday. 

D.S. Patterson, braced against 
a lumber pile and armed with a .303 
hastily obtained from the armory, 
twice warned the ugly mob to 
retreat. When the prisoners con-
tinued their forward march, he fired. 
The mob halted. One prisoner fell, a 
flesh wound in his leg." 

According to Warden Victor 
Richmond and other guards, it was 
the shot that took the fight out of the 
inmates. 

"What with paint cans 
exploding, gunfire and the howling 
prisoners hurling pop bottles, bricks 
— even heavy concrete blocks and 
two-by-fours — we thought this was 
it," said one guard. He and three 
Ontario Provincial Police armed 
with three revolvers, one rifle and 
one tear gas bomb, bluffed the 
prisoners from storming the south 
gate. 

"It was a case of bluffing it out. 
We made them think we were 
stronger than we were. Thank 
Heaven it worked. It really looked 
for a moment as if they were going 
to rush us in a body." 

A special — and unusual — 
ceremony was held for Don Patter-
son when True Detective Maga-
zine decided to honor him with their 
public service hero-of-the-month 
award. Don received a certificate, a 
one-year subscription, and a cheque 
for $100. 

Let's Talk about 
PEOPLE 

Harold Provost 	 Liliane  Descartes 	 Gord Joy 

GORD JOY, who can look back on more than 35 years working in correc-
tions or corrections-related services, retired December 31. He was a 
program officer with special employment programs, Inmate Employment, in 
Ottawa. Commissioner Yeomans presented Gord with a long-service 
award at a special luncheon given for him by his friends and colleagues. 
Gifts included two Group of Seven prints. Latest reports are that Gord is 
enjoying his new life at his homestead on the St. Lawrence near 
Prescott . . . BRUCE WOYTUIK, who was chief,  , operational in-
formation services in the Prairie Region, exchanged the cold weather in 
Saskatoon for the cold weather in Ottawa December 1. He's now senior 
electronic data processing analyst with operational information services and 
says his new job is fascinating but the Ottawa snow is something else. Bruce 
says his primary role will be to develop a field support group which will be 
looking at individual institutions and regions to develop various micro- com-
puter applications . . . DENIS METHE, currently executive assistant to 
Jean -Paul Dugas, regional director general in the Quebec Region, also 
moved to Ottawa where he took up new duties, March 1, as executive assis-
tant to Commissioner Yeomans and Roma Bertrand, senior deputy corn-
missioner. Denis succeeds Tom Epp who becomes interim head for the im-
plementation of the re-established Administration Branch which was set up 
March 1 at NHQ . . . JOHN NEELEY, who was recently promoted to 
the position of keeper at Kingston Penitentiary, is following in his father's 
footsteps. His father, also John, was a keeper at Warkworth until his retire-
ment in 1975 . . . M.T. (MAC) BROADFOOT has decided to move 
into the more tranquil life of a retired public servant. Fie took the big step 
December 29. Mac has been with the "Ministry . ' for a long time, having ar-
rived in June 1972 before the creation of the Ministry and its Secretariat, 
from the Department of Labour. Before that he was with the Saskatchewan 
provincial government in Regina. Probably the only area where he hasn't 
worked is the RCMP. He has been involved in many projects and programs 
in corrections, parole and the Secretariat. Most recently he was senior con-
sultant with the management studies group. A farewell get together was 
held for him January 29 with many friends and colleagues 
attending . . "FIRST LADY OF THE SERVICE for four-and-half 
years — that's what I was when I was Commissioner Paul Faguy's 
secretary," laughs Marie - Berthe Beauparlant who retired from the Ser-
vice, December 30. She has 26 years service, having joined CSC in 1955. 
Since 1974, Miss Beauparlant has been a writer/reviser, Directives manage-
ment, correspondence and linguistic services. She was also secretary to 
assistant commissioner, Col. J.R. Stone and to senior assistant commis-
sioner, G.L. Sauvant. She intends to concentrate on travelling and her 
Ottawa choral group . LILIANE DESCARIES, secretary to Dr. 
Dan Craigen, director general of Medical and Health Services Branch, also 
retired, December 30 after 37 years service with CSC. Miss Descarie says 
she hopes to continue working from time to time doing short term contracts. 
She likes to travel too, and hopes to visit western Canada 
soon . . . LILAS PATENAUDE, acting chief, Directives Manage-
ment, is another who retired December 30, 1981, after 26 years with the 
Government — 22 with CSC. Mrs. Patenaude, who worked under five 
commissioners, says she intends to golf, ski and travel. She also does a lot of 
volunteer community work. . . HAROLD PROVOST, chief of 
audio-visual at Communications Branch, NHQ, also decided to retire at the 
end of the year. Harold chalked up 27 years of federal government 
service, 21 with the Exhibition Committee and six with CSC. Harold, who 
was on contract until last week, says he plans to enjoy his new life — he's a 
great outdoorsman, a camping and fishing fanatic, loves to travel and ex-
pects to do volunteer work as well. A special luncheon party was given for 
Harold by his friends and colleagues. His gifts included a new pipe. . . . A 
VERITABLE INSTITUTION AT NHQ is our reporter - without - port-
folio, Jean - Claude Michaud, distribution specialist, Management Direc-
tives. Jean-Claude is great at keeping Let's Talk informed on what's what 
and who's doing what. 

DO YOU KNOW WHO'S WHO?? 
ONTARIO — Recognize anybody in this photo?Perhaps you're in it? "It was taken at Warkworth Institution but no 
one is sure of the date," says Mike Hendrick, assistant warden, education and training. He sent it along to Let's 
Talk to see if anyone can pin names to faces. Lilas  Patenaude 



Staff profile from Cowansville 

Henri Fleury says 
he's an "average guy" 

but read on 
and decide for yourself 

OTTAWA — "Affirmative action 
—what's that?" is the response of 
most staff. And the next question 
they ask is: "Isn't Equal 
Oppo rtunities enough?" 

The answer is an emphatic "no, 
it's not enough." Despite all the 
money and effort poured into Equal 
Oppo rtunities since the 70's, its 
programs haven't been as successful 
as hoped. An Affirmative Action 
program in three government 
departments now is trying another 
approach. 

Equal Opportunities, which 
deals with discrimination against 
women, Natives and the handicap-
ped, attempts to change people's 
attitudes to these three under-
utilized groups. Affirmative Action, 
however, is a more sophisticated 

process, which aims to change, not 
people, but the systems themselves 
that create barriers against the 
hiring of women, Natives and the 
handicapped. 

"As Canada's largest employer, 
the federal government should set 
an example for the private sector in 
ensuring that the representation of 
women, indigeneous people and 
the handicapped within the public 
service approximates the proportion 
of qualified and available persons," 
said Hugette Labelle, Under 
Secretary of State, in a recent ad-
dress to editors of departmental and 
union publications. 

Labelle said the government has 
decided to develop Affirmative 
Action initially within three govern-
ment departments — Secretary of 
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QUEBEC — A lively, robust man in his fifties, a lover of life by choice and 
sometimes by necessity, with a stocky frame, a hearty, frank and 
mischievous laugh, graying hair that makes his eyes seem even bluer and a 
sparkle in his eye that immediately puts you at ease, Cowansville Institu-
tion's Henri Fleury has a great old time when he talks about himself . . With 
an ironic smile pulling at the corners of his mouth, he sizes you up, casually. 
One or two questions and he's off on one of his stories. At times very 
talkative, at others reticent, he wraps you up in his memories and leads you 
through experiences that sound epic at times. He's a true storyteller and 
handyman beyond compare. He's a man of 55 who wants to live to be a 
100, "provided I don't become too unbearable for my wife." He's the father 
of 10, the grandfather of 15 and an instructor at Petro-Sun's solar collector 
manufacturing workshop at Cowansville Medium-Security Institution. 

And that's not all. He shoots, makes his own ammunition, tinkers, has 
had 36 different jobs, loves hunting, improves the machinery at the institu-
tion, is getting ready for a far-off retirement — and has fun. 

Henri Fleury has been an employee of the Service for nine years. He 
came to the Cowansville Institution on a winter work project. After six 
months as a welder, he applied for a vacant position, won the competition 
and became an instructor at the mailbox repair shop, where he worked for 
seven years before moving on to the solar collector manufacturing 
workshop. 

A talent for improving production 
It was here especially that he "used his noodle" to improve the equip-

ment. He made a machine for folding cardboard; a knife for cutting card-
board at 90-degree angles; rotating, detachable tables with brakes; a 
pressure inspection table with a 200-pound capacity; an adjustable winch to 
fit a fork lift truck with a 3000-pound capacity and; a spring clip to retrieve 
pieces of metal once they have been cut so that the saw can be disengaged 
at once and accidents can be avoided, and so on. 

But Henri Fleury is not content simply improving the machinery in the 
Cowansville workshop. He tinkers about everywhere and with everything. 
He makes his own ammunition for his training — something he has been 
pursuing seriously for the past five years. He pours his shot and reworks 
spent cartridges with tools he has made himself. 

For hunting, he uses his own ammunition. When he shoots for CSC, he 
uses the ammunition it supplies to its marksmen. 

At home, on his own property, he makes his little 'crackers.' "Away 
from the house, but not at the request of my wife or children." He'll add that 
it's not as dangerous as all that — "less dangerous than playing with a 
butane lighter at any rate." He admits that his wife was a little nervous when 
he first took up this new hobby, but that now everything is fine. "I showed 
her how it worked and she's resigned herself to it." 

Hair-raising incidents 
As one might expect, there have been a few hair-raising incidents. He 

laughs about them now. He tells one about having phoned a friend for some 
information on a "recipe" without specifying the type of gunpowder 
involved. As it happened, the explosive force was doubled and he was 
stunned for several minutes after trying out his concoction. Not only that, 
but his thumb was numb for several hours. "If I had used a weapon that had 
already been fired, I would've been a goner. Luckily for me, it was a new 
weapon." 

Henri Fleury likes to  use  his noodle" and always finds life exciting. 

As for the neighbors who have to listen to the "bangs," he retorts that his 
shots "aren't any worse than the yapping of their dogs." He warned them 
about it and has had them visit his shop so they know what's going on. He 
points out the workshop is soundproofed. "We get along very well. We all 
keep our mouths shut and grin and bear it." 

He practises regularly with colleagues Luc Beauregard, Philippe 
Turcotte, André Patenaude, R. Hébert and Robert Boulet from the 
Institution. "Training with those guys forces me to improve myself . . It also 
lets an old man like me keep the young ones on their toes," he cracks, with 
evident satisfaction. 

Wins rifle trophy 
He surprised a number of people in 1981 in Regina when he won the 

rifle shoot trophy in the non-security personnel category. But it's not the on-
ly trophy he displays proudly in his home. "I've got a house full of them, in-
cluding a 52-inch hunting trophy. The moose weighed 1,200 pounds. And 
that's no fish story. I've got the proof at home." 

What does his wife think of his passion for hunting and shooting? "She 
comes with me to all the competitions I enter. As for the hunting, I go with 
my sons." 

Then we talk about a thousand and one different things. He keeps 
relatively quiet about his experiences in the army. He went into the Reserve 
at 15 and joined the regular army at 16 — "on a whim," he adds. However, 
when he saw things were not turning out exactly as he'd planned and it 
looked like he might be going to the front, he phoned his mother. "'Come 
and get your boy', I told her." How he managed to get out remains a 
mystery. He refuses to tell me. But he has a funny kind of look in his eye 
that tells me something crazy or unrepeatable probably transpired. One 
thing is sure, however — he's still slapping his thighs about it today. 

He has been married since he was eighteen to Solange, and speaks 
about her often and with great admiration. The same goes for his children 
and grandchildren. 

He is giving some thought to retirement — but not much. He would like 
to become a gunsmith when he leaves CSC. "I'll keep going as long as my 
health allows." With that, he starts talking about mental well-being and the 
need to air out the cobwebs. "I leave my domestic problems at home and 
my work problems at work. If I started carrying my troubles with me 
everywhere, I'd be as long-faced as everyone else. That's what I tell the 
inmates who work at the shop. 

"Solange is a lot like me in that respect. She puts in long days too." 
I am unable to refrain from asking how he found the time to have such a 

large family, since he had always worked such long hours. His reply: "You 
know, there's a lot of time between midnight and 6 a.m.," followed by a sly 
look to see my reaction and then a great burst of laughter. 

Henri Fleury retains a child's sense of fun that life does not yet seem to 
have vanquished. 

State, the Treasury Board 
Secretariat and Employment and 
Immigration. "The plan is to extend 
the program service-wide after 
workable affirmative action plans 
have been developed." 

A cabinet decision — 
not a social program 

Labelle emphasized that Equal 
Opportunity in the public service is 
"not a nice, social program. It's not 
an add-on or a frill. Equal Op-
portunities is govemment policy, the 
result of a cabinet decision." It's here 
to stay. 

Affirmative Action will build on 
the foundations of Equal Opportuni-
ties but will be a more sophisticated, 
systems-based, result-oriented pro-
gram. It will aim at stopping 

New 
Parole 
District 
Director 

for 
Sask. 
By Linda Lee 

PRAIRIES — Jon Klaus assumed 
responsibility for directing the 
Saskatchewan Parole District in a 
formal investiture ceremony recent-
ly. 

Gordon Pinder, deputy corn-
missioner, Offender Programs who 
attended the investiture, described 
Jon as a "representative of the new 
breed of young, dynamic parole 
manager." Pinder also spoke of the 
importance of community correc-
tions. "Ninety-five per cent of 
offenders are back into the corn-
munity in less than four years." 

Jon Klaus and Jim Phelps 

Also taking part in the ceremony 
were Robert Gillies, senior 
member, National Parole Board and 
Jim Phelps, regional director 
general (Prairies). About 50 people 
concerned with various aspects of 
the criminal justice system and after-
care agencies attended the 
ceremony. 

"I see my role," said Jon, "as 
encouraging the development of 
community resources for offenders. 
My experience, both in the peniten-
tiary, and as a parole officer, gives 
me an understanding of where the 
offender is coming from and the 
problems he or she is facing. I'd like 
to help the community understand 
these problems as well." 

In conjunction with the 
investiture, an open house for 
members of the community was 
held at the Oskana Community 
Correctional Centre in Regina. 
About 60 members of the communi-
ty toured the centre. 

Born in Pelly. Saskatchewan in 
1947, Jon Klaus received his post 
secondary education at the Univer-
sity of Saskatchewan and the 
University of Manitoba. He joined 
the federal service in 1971 as a 
parole officer in Winnipeg. In 1979, 
following three years at regional 
headquarters in Saskatoon as 
special assistant to the regional 
director general, and regional chief, 
case management, Jon accepted 
the position of assistant warden, 
socialization at Saskatchewan 
Penitentiary. He held this position 
until his current appointment as 
district director. 

The system needs to be changed — not just people's attitudes 

Affirmative action in the federal government 
discrimination right at the start — in 
the hiring systems of the federal 
government which have resulted in 
systemic barriers for under-
represented groups causing them to 
suffer from high unemployment, 
low wages, job segregation 
(women), lack of opportunity for 
advancement, physical barriers 
(handicapped) and educational 
barriers. 

Systemic 
discrimination 

This sort of systemic discrima-
tion is built right into the system and 
disproportionately screens out 
certain groups. That's not the intent 
of the system, Labelle said, but the 
result is the same. 

• See page 4 



New director 
• From page 1 
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25-year-awards presented at 
Matsqui Institution 

Warden Dey Dhillon of Matsqui Institution in B.C. recently presented five 
long service awards. Left to right, staff are: Gill Smith, vocational teacher; 
George Humphrey, LU-2 and now retired; Dey Dhillon; George Elmes, 
CX-5; Dave Rickman, ASM and; Denis Casey, carpenter-instructor 
(vocational). 

brieflw 
NEW SEX OFFENDER TREATMENT PROGRAM AT 
KINGSTON PEN — A new treatment program for sex offenders 
started at Kingston Penitentiary the first week in February. Brian Yealland, 
regional manager, offender programs, says the program will be directed by 
psychologist Dr. William Marshall of Queen's University, Kingston, on a 
14-month trial basis at a cost of $130,000. The program involves intensive, 
individual counselling for convicted child molesters. Dr. Marshall's research 
found that child molesters tend to be of low intelligence, to commit violent 
acts and to repeat offences. The primary psychiatric method used at 
Kingston Pen is incapable of dealing with offenders of low intelligence, 
Yeal land said. 

STE-ANNE-DES-PLAINES HELPS OUT WITH POLLUTION 
PROBLEM IN THE COMMUNITY — Ste - Anne - des - Plaines 
minimum-security institution in Quebec Region announced, February 3, in a 
press release to the Montreal media, that it would, until further notice, pro-
vide drinking water to the citizens of the municipality who cannot drink the 
water because of pollution problems. 

CSC PREPARING SLIDE PRESENTATION ON NURSES — 

Regional Nursing Officer, Dorothy Travis, of Ontario Region accompanied 
by a National Film Board photographer, visited Collins Bay Institution, 
February 2; and Kingston Penitentiary and Prison for Women Institution, 
February 4, to help prepare a slide presentation on Nursing in the CSC 
which will be used for exhibits, public speaking and recruiting. 

FEATURE FILM ON WILLIAM HEAD INMATES IN 
WORKS — Peter Smilsky, producer of the film Inside Out, on Matsqui 
Institution's Inmate Theatre Production Society, started production 
February 2 on a feature film on the Humanist Group at William Head 
Institution, Vancouver Island. This group of inmates have an ongoing 
program of assistance to mentally handicapped patients from Glendale 
Hospital. 

"OAKALLA MUST GO" COMMITTEE LAUNCHED — A new-
ly formed citizens' group calling themselves the "Oakalla Must Go" Commit-
tee, has launched a letter-writing campaign to demand that the planned 
maximum-security institution for male and female offenders to replace the 
present Lower Mainland Regional Correctional Centre not be constructed 
on its present site in Burnaby. The Committee wants the prison phased out 
and the land put to use for parks and recreation. 

MEDICAL GUIDELINES FOR INMATE HUNGER STRIKES 
— Commenting on a recent hunger strike of two inmates at Kingston 
Penitentiary, Dr. Dan Craigen, director general, medical services at NHQ 
said: "The decision as to when to intervene in a hunger strike would be a 
medical judgement made by the physician and the inmate's lapse into 
unconsciousness need not be a prerequisite to that intervention." Craigen 
also cites two previous legal opinions on hunger strikes and forced feeding. 
In October, 1971, the opinion was that ". . You may resort to forcible 
feeding of inmates who are endangering their health or lives by indulging in 
hunger strikes." And, in May, 1972: It is the duty of prison officials to 
preserve the lives and health of prisoners and they may adopt any means 
that are proper for this purpose . . . Someone on a hunger strike is a 
medical problem and you would be entitled to rely on the best medical 
advice available in discharging the obligation to preserve the lives and health 
of prisoners." Craigen pointed out that Guideline 14 (Annex C) of The 
Guidelines Covering the Professional Conduct of Health Professionals in the 
CSC states, in part, ". . . except that he shall not intervene without the 
consent of a mentally competent inmate-patient unless the condition is a 
threat to life." 

REGIONAL RECEPTION CENTRE TO RESUME ITS 
PREVIOUS NAME OF KINGSTON PEN — Kingston Peniten-
tiary, which was built in 1835, was known by that name until the early 
1970s. It then came to be called the Regional Reception Centre and 
remained so until early 1981 when it became an exclusively protective 
custody institution. Since then there has been some confusion as to the 
correct name. Now the official word from Commissioner Yeomans is that 
the institution shall be once again called Kingston Penitentiary. 

LETS GET IT STRAIGHT 

ACTIVITIES BUILDING TO COST 1.4 MILLION 

ONTARIO — When Let's Talk reported that the new activities building to be 
built at the Prison for Women was slated to cost $8 million, in the Briefly 
section of the February 15 issue, several eyebrows were raised. Don 
McKenzie, assistant warden, technical services, said he looked anxiously 
about but could locate no such building. In fact, "the estimated cost for the 
new activities building is to be $1.4 million or one million, four hundred 
thousand dollars." How's that for saving the tax payers' money? 

tions call for sales of well over $10 
million to our traditional customer, 
the federal government with signifi-
cant increases to non-profit 
agencies, churches, schools and 
provincial governments," said Meek 
in an interview with Let's Talk. 

At a CSC Industries conference 
held January 12-13, NHQ staff and 
the five regional managers, In-
dustries, got a chance to meet their 
new director. Meek, CSC's former 
Agribusiness director for the last 
three years, has taken on the job of 
increasing marketable skills for 
inmates as well as increasing 
Industries' financial contribution to 
the cost of operating prisons. He 
replaces consultant Alan McKenzie 
who laid the present framework for 
the Industries Division while on an 
executive interchange from DPA 
Consulting Ltd. 

Increasing Industries financial 
contribution is just one part of the 
challenge facing a prison industries 
operation. Equally important, are 
staff who are highly skilled 
themselves and know how to 
motivate inmates. "We want in-
mates to realize that they are work-
ing for themselves — not because 
some officer wants them to," he 
says. 

"It's a very frustrating business, 
working with inmates, but the 
rewards are great when you 
succeed." It's important, too, for 
inmates to work in businesses which 
interest them, which prepare them 
for the future, and which earn them 
money for their release. 

Meek, who was appointed direc-
tor January 4, says he has three 
main priorities for Industries — 
people, training and improved 
communications. 

"I'm really people-oriented," he 
says. "People are what make — or 
break a business, and people are 
especially important in our business. 
Conditions inside a prison are not 
the same as on the outside and 
productivity is made much more 
difficult by prison routine, inmate 
attitudes and so on." Meek plans to 
visit all the institutions in the near 
future to meet and talk to his 300 or 
so staff personally. 

"Results begin on the shop 
floor," he says. "I'll be asking staff 
how 1 can help improve their 
efficiency whether it's changing 
procedures, layouts or equipment; 
ordering materials on time, commit-
ting funds, securing markets, or 
selling the product. I want to get the 
bugs out of the system, to get rid of 
antiquated procedures and paper-
shuffling so we can free-up staff for 
the important business of working 
with inmates. Most people," he 
says, " like to do a good job but are 
often discouraged by inefficient pro-
cedures and poor communications." 
A happy staff, he feels, equals a 
smooth-running industries opera-
tion. 

Staff training 
Developing people means train-

ing and Meek is planning a very 
extensive staff training program 
to be given at two locations, 
Edmonton and Kingston. The 
$300,000 training program will in-
volve assistant wardens, Industries, 
production supervisors and the shop 
foremen — in fact everyone from 
AW1 down. They'll be learning 
modern manufacturing and business 
procedures, communications and 
people-management and the train-
ing is expected to be completed over 
14 months with each officer receiv-
ing two weeks training. 

His third priority is speeding up 

communications, in fact, all aspects 
of business systems. This means 
everything from standardizing pro-
cedures to more opportunities to sit 
down and discuss mutual problems. 
Communications is a two-way street 
between NHQ and the regions and 
it's always been a problem to get 
accurate information. 

Part of improved communica-
tions is improved reporting. "I want 
to make things easier for staff as well 
as more efficient. That means less 
paperwork, a less cumbersome 
system. The problem in the past is 
that information didn't always come 
in, or go out correctly — or on 
time." 

Computers and 
communications 

Meek intends to solve this by 
gradually making more and more 
use of computers so that informa-
tion could be keyed in across the 
country and would be available — 
instantly — to everyone whether in 
an NHQ office or an industries shop 
in the regions. "Computers tell us 
when we're behind in our 
schedules, when we need to 
reorder, and what new materials are 
needed. They help us control all 
aspects of sales, production and 
finance. 

"The key to success in an 
industries setting is basic information 
— data collection available to all. 
Everybody has access to the same 
information on the computer 
screens." Meek gets excited just 
thinking about how much easier and 
more efficient things could be with a 
good computer system in place. 

And it's not far off. Ontario 
Region has made a start with 
computers and so has Quebec 
Region. TETRAD, the marketing 
and sales arm of Industries, is also 
working with computers and one 
British Columbia institution has 
computerized inventory reporting. 

John Meek is highly trained 
for his new responsibilities. He 
joined CSC in 1979 as Agribusiness 
director and has an academic 
background in agricultural 
economics that includes an MSc 
from the University of Guelph and a 
PHd. from Michigan State Universi-
ty. The various aspects of manage-
ment has been the big interest of his 
working life, he says. 

Affirmative 
Action 
a new 

approach 
• From  page!  

Female ghettos 
Women are hit first in layoffs, 

have higher unemployment rates 
and a lower range of income even 
for the same competency. Women 
earn even less ($3000 on the 
average) in the government than on 
the outside ($2000 on the average). 
Women, who compose 35% of the 
public service work force, are under-
represented in all categories except 
administrative support where a 
whopping 80 per cent of workers 
are women. 

The Affirmative Action program 
has decided not to use a quota 
system for hiring among the target 
groups but will concentrate on 
making the system more fair. This 
involves a review of employment 
systems and the replacement of 
those systems which discriminate 
against women, Natives or the 
handicapped. Affirmative Action 
objectives include increasing the 
objectivity and rationality in the 
recruitment, selection, promotion, 
training and development, termina-
tion, discipline, wages and benefits 
of such under-utilized groups. 

Historic 
accord 

• From  page!  

The total group of chaplains in 
the CSC will undergo an annual 
performance review by individual 
panels comprised of representatives 
of CSC, its Chaplaincy Service and 
the chaplain's church, with the Inter-
Faith Committee which represents 
13 churches, having the right to be 
represented. 
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Now fully operational — the Prison for Women's new "Office of the Future" will be 
teaching women inmates contemporary word processing skills. Above: inmate Lisa 
Knowles and installation manager, Joyce Houston, at work on one of the Micom 
2000s. Photo: Dave Bryant. 

New office skills for women inmates 

Word Processing Centre 
opens at the 

Prison for Women 

Director General, Staff Training and Development, Brian Marley -Clarke. The next 
push will be in the area of career advancement planning. 

New emphasis on upgrading and career planning: 

Staff Training & Development 
top priority for 1982 

ONTARIO — Inmates at the Prison 
for Women (P4W) can now prepare 
themselves for a successful release 
by learning one of the newest and 
most popular office skills — word 
processing. 

February 24, Bernie Myles, the 
new director of the Automated 
Document Processing Division, In-
mate Employment , officially 
declared the new Word Processing 
Service Bureau at the Prison for 
Women in Kingston open and ready 
to accept business. First set up in 
April, 1981, the new Bureau is now 
fully operational. 

Its focus is "The office of the 
future," Bernie says, "and it features 
remote access dictation and com-
municating word processors. We 
have two Micom 2000s and two 
AES Super Pluses and we hope that 
by next August we may be able to 
add another two word processors." 

See CSC's 

advertisement 

for this new 

word processing 

service 

on page 3 

The purpose of the Bureau, he 
says, is to teach qualified inmates 
contemporary word processing skills 
through formal and on-the-job train-
ing that's at least as good as, and 
probably better than, any training 
available on the outside. There is 
work now for six inmates, four 
operators and two proofreaders, 
and it's hoped two more operators 
will be added next fall. Fully trained 
inmates receive certificates of prof i-
ciency and are paid at level 4 and 5 
rates. 

Current customers include the 
Ontario Region and the Inmate 
Employment Branch. However, 
Bernie says, "we need more work if 
we're to run an efficient word pro-
cessing bureau." He hopes to attract 
reports and other documents for 
word processing from throughout 
the Service and all regions. "We 
have a lot to offer," he points out. 
"We can produce quality work in a 
reasonable period of time at lower 
prices." 

He emphasized that word pro-
cessing is big business now and a 
staple of most offices. It makes a lot 
of sense for the Service to have an 
in-house word processing bureau 
available by phone to all divisions 
and institutions across the regions. 

If you have any questions about 
this new service, Bernie will be 
delighted to answer them. You can 
call him at 996-1606 in Ottawa. 
Regional offices — call for per-
sonalized instructions! 

And for complete information, 
check out the ad (page 3) which 
Bernie prepared for Let's Talk! 

OTTAWA — Professional, stan-
dardized training and career plan-
ning for staff — on a national basis 
— went into high gear in the Correc-
tional Service this year. It's long 
been a high priority and last August 
the new Staff Training and Develop-
ment Branch came on stream. 
Brian Marley-Clarke, who has 
headed the new Branch as director 
general since August 10, came to 
CSC from Corporate Services at the 
Privy Council Office. His specialty, 
he says, is long-term planning in a 
government setting . 

Staff Training and Development 
was previously a divison of the 
Personnel Branch, Marley-Clarke 
said in an interview with Let's Talk, 
but as CSC's newest branch it has 
four divisions — the National Staff 
College, including campuses at 
Laval, Kingston, and Mission, B.C.; 
the staff training division and the 
manpower planning division in 
Ottawa. 

Number one priority was setting 
up a National Staff College in 
Kingston similar to the one at Laval 
to train recruits and staff from the 
Prairie, Ontario and Atlantic 
Regions. Recruits from the first in-
duction class graduated September 
24. 

In the six months since the new 
Staff Training and Development 
Branch was set up, induction 
courses have been going full steam 
ahead. Three Correctional Officer 
Recruit Program (CORP) classes are 
being conducted simultaneously at 
the National Staff College and 

OTTAWA — Another perk of 
working in a federal institution has 
gone the way of convertibles, 10C 
beer and cheap electricity — at 
least for some staff. For three 
years now, the Auditor General 
has been pressuring CSC to 
charge staff for the noon meal. 
The time has finally come — but 
not without some hard-fought 
exemptions. 

Revenue Canada, Taxation, 
has declared that the value of 
free meals provided to a CSC 
employee, who is not specifically 
required on duty over the meal 
period, will be considered a tax-
able benefit. In other words, staff 
will be asked to pay cash for the 
noon meals or, they will be re-
quired to sign a taxable benefit 
form for which they will receive a 
T-4A at the end of the calendar 
year. 

Staff who are considered to 
be "on duty" during the noon meal 
will be exempted according to a 

another will be added in April. "That 
means at any one time 60 to 80 
students will be studying full-time at 
the National College in Kingston 
and 40 to 60 students studying full-
time at the Laval campus. 

Standards across Canada 
An important priority, says 

Marley-Clarke, is the standardiza-
tion of training courses to ensure 
staff will receive the same 
curriculum no matter which of the 
training locations is used. 

The method of teaching will also 
be standardized across the country. 

decision of the Senior Manage-
ment Committee . Employees 
occupying the following positions 
will continue to be entitled to free 
noon meals: 
• Food Service Supervisor & 

Staff 
• Health Care Officer (unless 

occupying an administrative 
position) 

• Keepers (CX-LOF) 
• Correctional Officers (excluding 

V&C, O&A or staff training) 
• Living Unit Officers & Super-

visors 
• Assistant Farm Managers 
• Farm Staff 

All other staff will have to sign 
the taxable benefit form or pay 
cash. CSC employees on training 
courses at the staff colleges will 
continue to have meals provided 
free of charge. 

This new policy will take effect 
very soon. A new Commissioner's 
Directive is currently being drafted 

The idea behind national, stand-
ardized courses is to ensure that 
correctional and living unit officers 
are professionally trained as well as 
to create more career advancement 
opportunities for staff interested in 
moving about the country. 

When the training courses are 
standardized, Marley-Clarke says, 
career advancement is made much 
easier because everyone has had 
the same training and will have the 
same options for advancement 
whether they are in the Atlantic or 
Pacific Regions or anywhere in 
between. • More on page 4 

and will shortly be distributed to all 
CSC institutions. 

How much will it cost? 
The cost of the noon meal will 

be $2.50 which is the actual cost of 
food and preparation. However, if 
you choose to sign a taxable 
benefit form, you will find that the 
cost to you will be less than $2.50 
— for many as little as 80C. 

The taxable benefit will be 
calculated on the number of days 
in the calendar year reduced by an 
allowance for weekends, statutory 
holidays, annual leave, sick leave, 
other paid leave and training. This 
means that for the 1982 taxation 
year, your taxable benefit will be 
calculated on the basis of 153 
days. For a complete taxation year 
the taxable benefit will be 
calculated on the basis of 204 
days. 

Ah yes . . . the good or days 
are gone forever. Does anyone 
remember the .25C haircut? 

Tax man strikes at noon meal 

•■• 

• 



Ottawa: 
George Lucas, well known to 

NHQ staff for his work on the 

Task Force on Correctional 

Careers, died recently of a heart 

attack while cross-country skiing 

with his wife, Aileen. A father of 

three and a consultant at the 

Office of the Auditor General, 

Lucas retired from CSC in 1980. 

Jim McLaughlin, long time 

director of industries until his 

retirement in 1972, has won 

another award — the Order of 

Bene Merenti medal — 

presented to him for his many 

services to his parish over the 

years. He was instrumental in 

establishing the parish and was 

recommended for the award by 

his parish priest. He received the 

award February 22 at the Notre 

Dame Cathedral in Ottawa. Quebec. • Michel Lauzon 

The staff of minimum-security Ste-Anne-des-Plaines got together 
January 23 to salute six employees, three who are retiring and three 
who received their 25-year long service awards from the federal 
Public Service. In the photo above, left to right: Robert Cooper (25 
years), Antonio Lemire (retired), Léopold Leclerc (retired), Mrs. 
Leclerc, Marcel Desjardins (25 years), and Clément St-Onge (25 
years.) Hervé Boudreau (retired) is missing from the photo. 
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Newsmakers in the Re  •  ions and NHQ 
Ontario:  Dennis Curtis 

• -' lr Atlantic: Justin Sullivan 

LEZ' b zur 
Let's Talk is a tabloid for staff of 

The Correctional Service of 
Canada, published twice a 

month by the Communications 

Branch, 340 Laurier Avenue 

West, Ottawa, Ontario. 

0P9, Tel: 995-3031. We 

welcome your contributions, let-
ters and articles. Send them to 
your Regional Manager, Com-
munications and in Ottawa to the 
editors: 

Helen Gooderham 
Gaston Pelletier 
Staff Photographer 

Erik Gustafsson 

rPrairies: 
Linda Lee 

Dr. James Vantour, chairman of 
the Strategic Planning Commit-
tee and special advisor to the 

deputy commissioner, policy and 

planning for The Correctional 

Service of Canada , was 

scheduled keynote speaker at 

the Saskatchewan Criminology 

and Corrections Association's 

winter workshop in mid-

February . The theme of the 

workshop was Future of Cana-
dian Corrections. Other speakers 

include Senior National Parole 
Board Member (Prairies) Bob 
Gillies on the "Future of 
Parole:" Dean Otto Driedger of 

the Faculty of Social Work, 
University of Regina, on the 

Future of Human Services; and 

Executive Director Jim Coflin of 

the John Howard Society of 
Saskatchewan and Professor 
Ron Schrimal of the School of 
Human Justice, Prince Albert on 
the Non-Future of Institutions. 

Dr. Dale Palko was 
appointed regional manager, 
health care services (Prairies), at 
the beginning of February. Dr. 
Palko, who is a graduate of the 

University of Saskatchewan. was 

formerly director of the emergen-

cy depa rt ment of St. Joseph's 
Hospital in London. Ontario. 

While it was not exactly a "first" 

in Canadian penology the accep-

tance of the keys of a new, 

fully-equipped, real-McCoy am-

bulance by Dorchester Peniten-

tiary, February 18, was a signifi-

cant event. Scott Cain, repre-

senting TRI-STAR Corporation, 

presented the vehicle to Lynn 
Bourgeois, assistant warden, 

health care, in front of Dor-

chester Penitentiary while TV 

and reporters' cameras recorded 

the event. 

Dr. Roger Léger, regional 

manager, health care services, 
and Lynn Bourgeois see an am-
bulance immediately available as 

a measure of saving lives, inmate 

or officer, in an emergency. 
Vans which had been used up 

until now required that atten-
dants occupy their time control-

ling the erratic movement of the 

stretcher inside the vehicle dur-

ing the 22 bumpy miles to Monc-

ton Hospital. They could give no 

attention to the patient and in 

case there was little or no 

OTTAWA — Some skier, that Réal 
Montpetit! February 13-14, Réal, a 

staff relations officer at NHQ for the 

last three years, completed the 

Canadian Ski Marathon in the 

coureur-de-bois, bronze medal 

category. It was the second year he 

had taken part in the marathon en-

durance test, and he covered the 

100-mile-marathon in 21 and a half 

hours. Departure point was at 

Lachute and the finishing line at 

Lansdowne Park in Ottawa. 
Réal said he was very happy 

with his performance in the com-

petition and the level of physical 

fitness he was able to reach in order 

to finish the course. 
Also taking part in the marathon 

was another NHQ employee, 

Normand Radford. chief, Parlia-

mentary Relations, who was also in 

the same category. Unfo rt unately, 

problems with his ski harness and a 

broken ski pole forced Normand out 

of the marathon. 

medical equipment in the vans. 

Now with the stretcher anchored 

to the floor, the sick person gets 

all the attention. 

Inmates who must be taken 

to the hospitals in Moncton for 

operations can now, more readi-

ly, return to the Penitentiary the 

same day. Cases of surgery that 

might require post-operative 

hospitalization for several days, 

and inmates requiring "day to 

day" surgery, can all be returned 
to incarceration immediately. 

This eliminates what had been a 

most difficult security problem 

with spontaneous and planned 

escapes and attempted escapes 

threatening the community. 

A return to prison in short 

order is also an economic factor. 

Officers who must remain with 

the patient usually do it on over-

time, and overtime is a signifi-

cant and persistent managerial 

problem in maximum security 

institutions. 

Réal Montpetit 

But there's always next year, 

and the two marathoners have 

every intention of taking part in the 

1983 ski marathon. 

Marathon Canadian ski competition 

Réal Montpetit: 
100 miles in 21/2 hours! 

Lynn Bourgeois (left) receives a key to Dorchester's new ambulance from 

Scott Cain, TRI-STARR Corporation. 

The sick person gets all the attention now 

Millhaven's safety-conscious crew — Front row, left to right W. Sweet, M. 
Braithwaite, H. Hintz, L. Gard, G. Kimmett Back row C. Kellar, T. Wer-
thman, N. Hintz, D. Turner, B. Stevenson, S. Kelly, R. Lloyd, G. Loyst 
and M. Maclean 

Millhaven Institution's excellent safety record — 
Industries works 97,500 man-hours — 
without accident 
February 9, the Industrial Division at Millhaven achieved a milestone 

when they registered no less than 97,500 man-hours worked without 

a lost-time accident. These hours only apply to inmates who work in 

the industrial division and if staff were taken into consideration the 

figure would be over 100,000 hours. 

Assistant Warden (Industries) Don Turner is very safety conscious 

and his division has an Industrial Safety Advisory Committee com-

posed of staff and inmates who tour the shops regularly looking for 

possible safety hazards. Henning Hansen from the paint depa rt ment 

is the chairman and is also a member of the executive of the local 

LAPA  (Industrial Accident Prevention Association). 

Shop instructors with the Correctional Service are some of the 

many employees who do not receive much attention but ce rtainly do 

a very difficult and wo rt hwhile job. Congratulations to everyone 

involved at Millhaven! 

• 
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or, who says our staft aren't the most resourceful anywhere! 

"1 never did find out what happened to the tongues — jail anyone?"  Cartoon:  Harold Paquette. 

NHQ employees now all 
in one building! CSC institutions and divisions across Canada! 

Use our new P4W 
Word Processing Service 

, 
it s us easy as pu2King up your phone! 

Dial our Service Bureau in Kingston, and dictate the information 
you want typed. At P4W this information will be stored on a word 
processor, according to your format instructions, printed and returned 
to you. 

If you have a large report that needs to be typed — just complete 
a word processing request form, and drop off the manuscript and in-
structions at the 3rd floor, Mail Room at 340 Laurier Avenue W. Your 
manuscript will be sent to P4W via courier, and the completed job 
returned to you. 

We communicate! 
Our Micom 2000s at P4W and in Automated Data Processing 

(8th floor, 340 Laurier Avenue W.) are equipped with communica-
tions. If you have a Micom document that needs updating, just bring 
the diskette to us. We will transmit the document and you can send 
the marked up copy via the mail room, or simply dictate the revisions. 
Another alternative is to send the document and diskette directly to 
P4W (The Prison for Women) . 

If you need the completed document back quickly, P4W will 
transmit it back to us for printing. 

Here is our price structure for CSC customers 
Input, update, format  —  $14.50/hour 
Proofreading 	—  $12.50/hour 
Printing 
Background sorting 
Transportation 

— $17.50/hour (includes supplies) 
— no charge 
— no charge 

TELL ME MORE ABOUT OUR OFFICE OF THE 
FUTURE SERVICE BUREAU 

I use AES 
Micom 
Other LI  

Name 	  

Branch 	  

Division 	  

Address 	  

Phone No 

Return to: B.K. Myles, ADP Division, 8th floor 
340 Laurier Avenue W. or call 996-1606 

D 

Salute to Parole 
A special issue of Let's Talk out April 15 
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The Case of the Mandarin Duck at K.P.: 

.181 

ONTARIO — Ernie Chadband, 
one of the most active members of 
the Retired Officers' Association of 
Ontario worked for many years in 
food services before retiring a 
couple of years ago. Ernie supplied 
us with the following true story of 
one of his exploits at Kingston 
Penitentiary: 

Prison diets are available to 
inmates on the recommendation of 
the doctor. Most diets are normal, 
standard-approved menu. There's 
soft diet for those who are having 
teeth extraction, pork-free diet for 
Jewish inmates, fattening diets, 
reducing diets, and of course ulcer 
diets, salt-free diets or whatever diet 
the doctor orders. 

During 1978 my duties took me 
to the food service department of 
Kingston Penitentiary, where I was 
detailed, among other duties, to 
supervise the diets for the evening 
meal — pork chops, chili sauce, etc. 

This, of course, called for replace-
ment meats for diets. 

A check showed some 15 per-
sons would require an alternative 
meat. The inmate cook for diets was 
having a visit from his wife, and the 
assistant cook was visiting his 
classification officer, so I decided I 
would prepare something myself for 
the 15 inmates. The only meat 
replacement offered to me, believe 
it or not, was beef tongue which is 
never very popular with inmates. I 
wanted to prove to the kitchen staff 
that I could prepare a meal that 
would be enjoyed by the 15 men on 
diets — to show interest and do 
things a little bit better! 

Why not? 
I did not waste time, but placed 

the tongues in salted water with 
some cloves for flavor, and let them 
simmer. From the back of my mind 
came the thought, why not turn 
those two tongues into sliced duck? 

Why not Orange Mandarin Duck? 
Why not give the diets a boost 
tonight — well why not? — served 
with Chinese vegetables, long grain 
rice, a duck sauce flavoured with 
soya but with a background of 
oranges. That was how Chinese 
Duck came to be served in the 
penitentiary! 

I skinned the tongues and cut 
them lengthwise. Believe me, they 
looked like sliced duck. I kept the 
slices moist with a little beef stock, 
covered the dish and pushed it to 
the back of the stove. The rice was 
nicely cooked, with all grains 
separated. This I covered and 
placed next to the duck at the back 
of the stove. Celery was cut 
lengthwise, onions, red and green 
peppers cut Chinese style, all the 
vegetables I placed together with 
only a little oil (no water) in a closed 
pot to glaze and to keep their color. 
Then, a good clear stock made from 
beef bones which had been roasted 
to make the stock good and brown, 
and some soya sauce was added to 
the vegetables and chicken with a 
little corn starch. I grated three 
orange rinds and added them to the 
sauce. 

Best duck I ever ate 
This cooking had not gone 

unnoticed by the inmate cooks. One 
remarked: "Looks good, can I try 
some?" Now, this would be the test. 
I covered a plate with rice, placed a 
slice of tongue (duck) across the 
centre covered with vegetables and 
sauce all smelling slightly of orange, 
and remarked 1 hoped the duck was 
not tough. The inmate liked it, 
cleaned the plate, and said it was 
the best duck he ever had and asked 
where I got the ducks from. Keeping 
a straight face, I mentioned 
something about the back of the 
freezer. You guessed it! He then 
asked the butcher if he had given 
me some ducks. The butcher, to my 
great surprise, said "yes, of course." 
Fie,  too, had a plate of Orange 
Mandarin Duck. 

To finish this little story, the 
inmates on diets that night all took 
the special diet and the word came 
back the duck was good, and to this 
day there are some inmates who will 
swear they have had Orange Man-
darin Duck in the penitentiary. You 
know I had some too and I was sure 
it was duck. I never did find out 
what happened to the tongues. Jail 
anyone? 

OTTAWA — Pack the boxes — 
unpack the boxes — repack the 
boxes — unpack the boxes again. 
Some headquarters staff have done 
this so many times they could 
almost set those phrases to music or 
make a tongue-twister out of them! 
That's right — for the fourth time in 
less than three years some NHQ 
employees changed location. But, 
since March 1, all headquarters staff 
including Technical Services who 
used to be in the Journal Building, 
are now working in one and the 
same place: 340 Laurier Avenue 
West. 

NHQ employee s moved in 
September 1980 to 460 O'Connor 
to allow the total renovation of 340 
Laurier — where even the elevators 
refused to co-operate, no matter 
what mumbo-jumbo was chanted at 
them — "Open Sesame" or any 
other magic word. 

Headquarters staff began mov-
ing back into their old premises a 
few weeks ago, and the move is 
now complete and everyone is un-
packed again. "Yes, but for how 
long?" the cynics ask. For a long  

time because the Solicitor General 
has a long-term lease. 

The renovations to the Laurier 
Avenue premises are very attrac-
tive, most staff agree . The 
decorators have used tones of 
brown and beige, burnt orange and 
rust, and a pleasant mix of fabric 
and natural wood to lend a calm 
and warm atmosphere to the place. 

As for the quality of the air — 
well, we hear there are difficulties to 
be resolved, but we are assured the 
necessary steps will be taken in the 
very near future. 

Most staff are glad to be back 
downtown! It's a relief to all those 
who treked uptown to stores and 
restaurants on foot or by bus. Our 
only regret about the Killeany 
Building is that we have lost our 
bird's eye view of the Queensway. 
Now we can't do our own 
traffic-copter reports! 

Our congratulations to J. Gilles 
Régimbald and his team who 
handled the moving project so well, 
and kept us informed every step of 
the way. Mission Completed can 
now be written across the file! 

What a mess? Where do we start? Here's what the third floor looked like when staff 
arriued February 26 to begin unpacking in their new quarters. The third was the last 
floor to be occupied. As of March 1, CSC headquarters staff were all collected under 

one roof at 340 Laurier Avenue West. 

"Ir 



Staff Training & Development 
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HAVE YOU SEEN? 
Amendments to directives published from January 19 to February 19, 1982. 

NUMBER 

No 42 	Published: 

Revoked: 

Published: 

Delete: 

Published: 

200 	No 53 	Published: 

Revoked: 

Published: 

Revoked: 

Published: 

Revoked: 

Published: 

Published: 

300 	No 11 	Published: 

Revoked: 

Published: 

400 	No 9 	Published: 

Published: 

DIRECTIVES 

Table of Contents dated 
1982-01-29 
CD 103 Security Classifications of 
Institutions Annex A pages 3-4 dated 
1981-10-30 

CD 103 Security Classifications of 
Institutions Annex A page 3 dated 
1982-01-29 page 4 dated 
1981-10-30 

CD 170 Canadian Penitentiary 
Service Security Program dated 
1974-06-26 

CD 144 Program Evaluation dated 
1982-01-29 
Table of Contents dated 1982-01-29 
CD 203 Approved Titles Officer in 
Charge Operational Units Annex A 
page 1 dated 1981-12-31 
CD 203 Approved Titles Officers in 
Charge Operational Units Annex A 
page 1 dated 1982-01-29 
CD 213 Guidelines for Inmate 
Discipline page 13-14 dated 
1979-05-17 

CD 213 Guidelines for Inmate 
Discipline page 13-14 dated 
1982-01-29 
CD 272 Control of Emergency 
Situations dated 1981-08-31 
CD 272 Control of Emergency 
Situations 1982-01-29 
CD 279 Institutional Library Service 
dated 1982-01-29 

Table of Contents dated 1982-02-12 
DI 345 Deceased Inmates dated 
1974-11-22 

DI 345 Death of Inmates and Day 
Parolees dated 1982-02-12 
Table of Contents dated 1982-01-29 
DI 417 Acting Appointments dated 
1982-01-29 

SERIES 

100 

Table of Contents dated 1982-01-29 
CD 170 Canadian Penitentiary 
Service Security Program dated 
1974-06-26 

CD 203 Approved Titles Officer in 
Charge Operational Units Annex A 
dated 1981-12-31 
CD 203 Approved Titles Officer in 
Charge Operational Units Annex A 
dated 1982-01-29 
CD 213 Guidelines for Inmate 
Discipline page 13-14 dated 
1980-07-31 
CD 213 Guidelines for Inmate 
Discipline page 13-14 dated 
1982-01-29 

CD 272 Control of Emergency 
Situations dated 1981-08-31 
CD 272 Control of Emergency 
Situations dated 1982-01-29 

Table of Contents dated 1982-01-29 
CD 103 Security Classifications of 
Institutions dated 1981-10-30 
Table of Contents dated 1982-02-12 
DI 724 National Weapons 
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— not Futura Jaycees 

Although the unit became an 
associate member of the Cana-

dian Jaycees because they were 

delinquent in dues, they were 
the FIRST chartered Jaycee unit 
in a maximum and the first in a 
penitentiary in Canada. 

Richard W. Pugsley 
Social and cultural development 
officer 

William Head Institution, 
Vancouver Island. 
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ANOTHER YEAR OF UNIVERSITY TRAINING ASSURED 
FOR THE LAVAL "CAMPUS" — February 17th, Raoul Cantin, 
regional manager, inmate training and employment; Paul-Henri Côté, 
regional coordinator of inmate training and employment; and Michel Des 
Lauriers, assistant warden of inmate training and employment at Laval In-
stitution went to Quebec City to sign a service contract with Laval University 
and to negotiate the 1982-83 contract with University officials. This agree-
ment between CSC and the Laval University enables some 20 students of 
maximum-security Laval Institution to follow a full-time program including 
12 courses leading to a BA degree. 

A CASE BOOK OF INMATE REVELATIONS — Dr. George Scott 

has another book in the works. It's called "Inmates: The Casebook Revela-

tions of a Canadian Penitentiary Psychiatrist." A former psychiatrist for the 

Service, Scott says the book was published by McGraw-Hill and is "respect-

fully dedicated to officers of the Canadian Penitentiary Service." Plans to 

release the book are underway for the first part of March and Dr. Scott will 

be making a series of public appearances to publicize the event. 

EX - PRISONERS CAN GET BONDED JOBS — People with 
criminal records cannot be bonded? Many people believe it is true, says Al 
Montgomery, director of a Calgary halfway house. "It's a myth — a popular 
misconception." Montgomery said many ex-offenders and employers 
believe the myth and are always surprised to learn "an ex-con can be 
bonded." He said the John Howard Society will sponsor former inmates 
who have jobs under an ex-offenders fidelity bonding program. Bonds of up 
to $2,500 can be issued to ex-offenders sponsored by the Parole Board, the 
society and other agencies once they indicate "that the individual has made 
satisfactory adjustment and is likely to succeed in his rehabilitation." 
Montgomery said that "if he is motivated" just about anyone with a criminal 
record can get — and keep — a permanent job. He encourages all of 
Ramsey House's unskilled residents to start with temporary jobs and to go to 
night school at the same time. That way they are making some money and 
learning a trade. 

"FAMILY SATURDAYS" HELD FOR STAFF AT ARCHAM 
BAULT — Since February 13, and for 10 consecutive Saturdays, Archam- 
bault Institution will be open to family members and friends of the staff.  
The visits, which were arranged on the initiative of CX-6 J.M.R. Lapointe 
and his wife, take place from 1 p.m. to 4 p.m. It's expected these "Family 
Saturdays" will give some 350 visitors who accompany 125 Archambault 
Institution staff, the chance to visit the Institution and see how a maximum- 
security penitentiary is run. 

SOLICITOR GENERAL RECOMMENDS UNIFORM AGE OF 
18 FOR YOUNG OFFENDERS — Solicitor General Bob Kaplan 
announced February 9 that the Federal Government has proposed the 
establishment of a uniform maximum age of under eighteen years to apply 
to young offenders across Canada. In his statement to the House of Com-
mons Standing Committee on Justice and Legal Affairs, which has begun 
study of Bill C-61 (the Young Offenders Act), Kaplan acknowledged that 
the most significant criticism of Bill C-61 has been its provision for a flexible 
maximum age which would allow provinces to continue to set the upper age 
for juveniles at either under 16, 17, or 18. In Manitoba and Quebec the 
current age is under 18 years, in British Columbia and Newfoundland the 
age is under 17 years and in the remaining provinces and the territories the 
age is set at under 16 years. The Federal Government, Kaplan said, "has 
been urged to resolve the issue of age disparity by establishing a maximum 
age that would be uniformly applied throughout the country. It is my view 
that any juvenile delinquency legislation allowing age disparity could be 

ruled unconstitutional. Parliament should be asked to correct this deficiency 
by ensuring that the proposed legislation will not come in conflict with the 
Charter of Rights and Freedoms which is part of the Constitution Act of 
1981." 

READY IN CASE OF FIRE — The Ernest Town Fire Department 
visited maximum-security Millhaven Institution in Ontario Region, February 
16, to familiarize themselves with the layout of the prison in case they 
should have to assist in putting out a fire there in the future. On February 
23, the Bath Fire Department were offered the same tour. 

r-Letters 
Bridgeview Jaycees first 

In the Let's Talk issue of January 
30, the Futura Jaycees of Ed-
monton Institution, claimed they 

were the first Jaycees unit to be 
cha rtered inside a maximum-
security institution. Not true! The 
Bridgeview Jaycees were the first 
Jaycee unit to be chartered in a 
penal institution in Canada. 

They had their first meeting in 
January 1965 and received their 
charter April 11, 1965 — inside 
maximum-security B.C. Peniten-
tiary. 

As of April 1, there will be eight 

full-time instructors (ST-1s) at the 

Kingston campus. They are: Dave 
Heard, John Cresswell, Denis 
Bally, Don Britten, John 
Golemiec. Wayne Kelly, Ray Hep-
penstall, and Dominic Pritchard. 
In addition, there are eight full-time 
instructors at the Laval Campus. 
Chief instructor is Paul Bureau, 
assisted by Jean-Paul Pomerleau, 
Gérald Portelance, Gilles Lavoie, 
Ross Bullett, Léopold Roy, Gilles 
Demers, Alain Lepage and Pierre 
Larivière. 

There will also be two national 

content specialists (STI-3s) who will 
act as senior instructors and will also 

be available as consultants at train-

ing centres or institutions for special 
programs — such as assisting with 
the Emergency Response Training 
programs. Butch Snider will be the 
National Staff College training 

specialist for physical fitness and 
Reg Shier will take over as the 

national weapons specialist. 

Last year eight induction classes 

graduated at the Laval campus of 

the National Staff College, eight 

graduated at the Kingston campus 
and 13 at the Mission B.C. campus. 
Nine of the courses given at Mission 
were for living unit officers. 

Backlog 
Not all the courses are for new 

recruits, Marley-Clarke points out. 
"We've had a backlog in some of 
our training courses and many staff 
have been working on the job 
awaiting space in a training course." 

Another reason for the stepped-
up training is what he calls the 
"Family Package," which was set 
out in the last collective agreement 

with the Union of Solicitor General's 

Employees. The agreement gives 

correctional and living unit officers a 

maximum of five days leave a year 

for family reasons — paternity 
leave, compassionate leave and so 
on. "If we are to continue to meet 
post standards, we will need to train 

more new  staff,"  says Marley-
Clarke. 

Non-CX training 
Staff who are not correctional or 

living unit officers also receive train-

ing. It's called the non-CX orienta-

tion program, and it lasts for 81/2 to 

111/2 days, depending upon the 

employee's work place. 

The new director general says 
he will also "be concerned with 
making sure the CORP program for 
recruits is geared to meet the chang-
ing needs of the Service and is 
acceptable to the Union and other 
concerned groups." A CORP stand-
ing committee has been set up to 
review the recruit training cur-
riculum which reports semi-annually 
to the National Staff Training 
Council. 

Career planning next 
"In the past five months we have 

zeroed in on all of CSC's training 
activities and feel we have a respect-

able start on our national training 
programs," says Marley-Clarke. 

"Now I want to focus on career 
planning through manpower fore-

casts, developmental programs and 
so on. We should know more about 
that after the manpower planning 
people in CSC have their annual 
conference in March 1982. 

Brian Marley-Clarke comes to 
CSC with a lot of experience in 

government planning. He has a BA 

honors degree in Economics and 

although nominated for a Rhodes 

Brian Marley -Clarke 

well as having given papers on plan-

ning in Brussels, San Francisco and 

Hawaii. 

scholarship, ended up studying 

fiscal policy in the graduate depart-

ment of the London School of 

Economics in England. He got his 

MA in Public Administration from 
Carleton University in Ottawa. His 

work experience includes Shell 

Canada where he was an economist 

at their head office in London, 

England; he's been a transportation 

economist, a management consul-

tant and an economic statistician 

with Statistics Canada. He has 

written many articles on long-term 

planning and public administration 

for international journals and has 

taught courses at Ryerson Poly-

technic and Carleton University as 
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Warkworth  wins Morrison Memorial Tournament 
Pat Ker (left) from Warkworth Institution, Ontario; Regional Director General Bob Clark and Dan MacDonald 
from Springhill Institution start the friendly hostilities off. The tournament, now an annual event, "is a most ap-

propriate memory to Bill Morrison who was killed on duty at Dorchester in 1980. "It has fostered a form of unity 

and understanding inside the Service which may never have been achieved before," said Bob Clark. This year, 

Ontario, Quebec and Atlantic Regions participated — perhaps in 1983 it will be a national event! Photo: Bill Reid.  
• More on page 3. 
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Staff resourcefulness an important factor: Sauvé 

Inmate violence in maximums down 57% 
OTTAWA — Murders, hostage-
takings and major disturbances in 
the Service's 14 maximum-security 
institutions have been cut by more 
than half — 57 per cent — in 1981 
compared to the previous 12 
months, said Marcel Sauvé, deputy 
commissioner, security, in a recent 
interview with Let's Talk. 

He credits the new policy of 
moving dangerous offenders to 
special handling units (SHU) as well 
as staff resourcefulness with the 
sharp decline. 

Sauvé added that since the new 
policy was introduced in December 
1980, staff have prevented at least 
three major conspiracies by inmates 
in Quebec and Ontario regions and 
have led the way in preventing 
violence in a large number of cases 
by documenting security informa-
tion. 

The conspiracies, in three 
different maximum-security institu-
tions, involved inmates trying to 
bring in explosives; an escape 
attempt; and an attempted hostage-
taking with violence. "It is more than 
likely we prevented the loss of lives 
and serious damage to our institu-
tions because of diligent observa-
tions and investigations carried out 
by our staff in close cooperation with 
police agencies," Sauvé said. As a 
result, some inmates were transfer-
red to special handling units at the 

Marcel Sauvé, deputy commissioner, security: a rare, relaxed moment in his office at 

NHQ. 

Correctional Development Centre 
in Quebec and Millhaven Institution 
in Ontario. 

Sauvé told Let's Talk that "it's 
absolutely critical for staff to docu-
ment all security incidents — and 
any relevant information — to pre-
vent serious violence. It also helps 
me when I have to make a decision 
on whether or not to send an inmate 
to a special handling unit. I cannot 
over-emphasize the importance of 
careful documentation if we-want to 
make our maximum-security institu-
tions safe places for both staff and 
inmates. He urged staff to 
familiarize themselves with 
Commissioner's Directive 274 and 
the new Divisional Instruction 718 
which will be issued soon. 

"A lot of information that staff 
obtain may not be used in criminal 
court," he added, "but such proper-
ly documented information can and 
will be used by the National Special 
Handling Unit Committee." 

Since the beginning of 1981, 
about two-thirds of the applications 
for inmate transfers to special 
handling units have been approved. 
Ninety-seven inmates were transfer-
red to SHUs. However, after careful 
examination of all available informa-
tion, 30 did not meet the CD 274 
criteria. 

Sauvé, who is the National SHU 
Committee Chairman, has the 
authority to transfer an inmate to a 
special handling unit before a violent 
act is committed. However, his 
decisions are based on documented 
information — and not on 
suspicion. 

"The proof that our dangerous 
offenders policy is working, is that 
serious violence actually is declin-
ing," said Sauvé. As of March 15, 
1982 there were 124 inmates in 
special handling units, with an 
additional 30 inmates in normal 
maximum-security populations 
under Phase IV of the program. In 
January, 1981, there were 71 in-
mates in special handling units. 

According to Security Branch 
statistics, three murders occurred in 
maximum-security during 1981 
compared with six in 1980 and nine 
in 1979. Hostage-takings fell from 
11 in 1980, to five last year. Signifi-
cant also is the decline in serious 
assaults on inmates. Of the total 86 
serious assaults on inmates from 
1979 to 1981, 36 occurred in 1979, 
33m 1980 and only  17m 1981. 

Charter of Rights 
The dangerous inmates policy, 

when drafted in late 1980 following 
• More on page 5 

Federal Court  rules on 
Inmate's SHU Transfer 
OTTAWA — A recent decision of 
the Federal Court of Canada upheld 
CSC's authority to maintain special 
handling units (SHUs) designed to 
segregate dangerous offenders and 
the policy under which these in-
mates are incarcerated, says Deputy 
Commissioner, Security, Marcel 
Sauvé. 

The court's trial division in 
February dismissed an attempt by a 

SHU inmate to reverse the National 
Special Handling Unit Review 
Committee's decision and authorize 
his return to a medium-security 
institution. 

The inmate has been held in a 
SHU since December, 1980, follow-
ing the murder of another inmate 
three months earlier at a medium-
security institution. Although later 
acquitted in criminal court of 
criminal charges stemming from the 
murder, subsequent reviews by the 
National SHU Committee deter-
mined that he should remain in the 
SHU. 

During the Federal Court's hear-
ing, the Honourable Justice Louis 
Marceau stated that he could not 
intervene in a transfer to a SHU 
unless the decision had been taken 
arbitrarily. He added that even if the 
higher court set aside the National 
SHU Committee's decision, it could  

not decide for CSC on where to 
send the inmate. 

Sauvé, Chairman of the 
National SHU Committee, says the 
Federal Court's ruling strengthens 
the CSC's dangerous inmate policy 
which, as he detailed for the court in 
an affidavit, is having a positive in-
fluence by reducing violence in the 
institutions. 

Sauvé noted that "The court 
looked very closely at the basis of 
our decision-making process and 
concluded we had acted fairly," and 
further indicated that "the court 
would not interfere as long as our 
decisions were not arbitrary." 

In his last comment to the 
Federal Court, Deputy Commis-
sioner Sauvé commented that the 
exercise of discretion in this type of 
administrative decision is not easy, 
and in case of doubt, "it is my duty 
to favor the best interest of the 
Service." 

In his affidavit, Sauvé stated that 
the facts surrounding the 1980 
murder formed only part of his deci-
sion to admit the inmate to the 
SHU. Evidence which comes into 
the hands of the SHU Committee 
may sometimes be inadmissable as 
evidence in criminal court, but may 

• More on page 4 



Prairies• • Linda Lee 

_"'-`.■ 1111% 

CSC presents awards to Calgary policemen 

l• It 	'e 

Atlantic:\ Justin Sâtivate; - "The omputer is a mule" •Ontario: Dennis Curtis 

The inmate pay and expenditure team: Debbie Colwell. Cathy Sears, Peggy 
Babcok, Sharon Ward and Claudette  Shen  

ATLANTIC — The senior ex2. 
ecutive committee was shocked' 

at the news they heard one falr-
afternoon in 1980 during their 

Ottawa meeting. But Claude 
Dumaine, Atlantic Region ex-

ecutive officer, pursued the 

issue: Our  old computer is a 

mule," he said, "it's slow, stub-

born, and intransigent. It no 

longer fulfills the role of a com-

puter. It should be replaced." 

Silence fell upon the group. 

Even while they glumly accepted 

the truth of these words, they 

regarded the old computer as an 

old and faithful friend, a member 

of the family, an institution . . 
and now . . . a mule? 

From that point on, the com-

puter never heard its original 

name again. Always it was "the 

mule." As it became more in-

capable and more outdated, its 

slow performance in the world of 

storage and mathematical gym-

nastics became more evident. 

The end was officially declared 

March 5, 1982. The plug was 

pulled! The mule was dead! 

Shortly after Dumaine made 
his historic statement on mules, a 
pilot project in computers fell to 
the willing hands of the Finance 

Depa rt ment in the Atlantic 
Region. Along with the Regional 

Executive Officer, Fred LeBlanc 
RHQ, Letv Tingley, RHQ, 
Claudette Shea, Dorchester 

Penitentiary, Debbie Colwell, 
,Dorchester  Penitentiary, Peggy 

• Members of the Tactical 
Squad of the Calgary City Police 
were honored in late February by 
CSC's Prairie Region for their 

assistance in training institutional 

emergency response teams. 
Plaques were presented to the 
10 members of the squad and to 
Police Chief Brian Sawyer 
during a reception in Calgary 

following the Regional Senior 
Management Committee meet-

ing. 

Constable Jack Pedersen, 
who has been a member of the 

Calgary squad for four years, 

explained that the Calgary team 

has existed since 1975, but this 
was the first time they had been 

Babcok, Dorchester Peniten-

tiary, Sharon Ward, Dorchester 

Penitentiary, Betty Baxter, 
Springhill, Margaret Mac-
Aloney, Springhill and Bruce 
Megeney, Springhill, all became 

part of a new upward movement 

in computations. With such a 

willing and capable crew, Al 
Price of NHQ, Dave Lutes, 
regional manager, finance in 

Moncton, and Moe Bourdeau, 
NHQ, quickly changed the pilot 

project into an ongoing opera-
tion. 

involved in training people out-

side their own squad. 

Plaques were presented to 

the squad leader, Staff Sergeant 
Ron Reed, team leaders, 
Sergeants Brian Bell and Peter 
Jackson, and team members 
Constables Paul Wood, Jack 
Pedersen, Ken Grove, Frank 
Lillies, Brian Trotter, Frank 
Reuer and Bruce Young. 

• Correctional Officer George 
H. Harder of Drumheller Institu-

tion was presented with his 
Master Marksman certificate by 

Regional Director General Jim 
Phelps during the SMC Commit-

tee meeting in Calgary. Harder, 

The new 'INFAMODE 500' 
sta rted where the old computer 

left off. Like the "old mule", its 
purpose is to calculate and store 
inmate pay, but, with its greater 

potential, it will go on to greater 

and more varied occupations as 

staff become more skilled. 

A new "INFAMODE 500" 
computer deposits, adds, 

substracts, and informs instantly. 

Authorized personnel from the 

institution itself, RHQ even NHQ 
will have available, instantly, 

information they require. 

who qualified for this award 

during his CX induction training, 

achieved a score of more than 95 
per cent in the use of the 

handgun. This is apparently only 

the second time this has been 

accomplished at the induction 
training level! 

• Approximately 20 area 

managers and section super-

visors gathered in Saskatoon 

early in 1982 to discuss various 

aspects of the parole process. 

• Nurse Betty Hanbidge, who 

was employed in Saskatchewan 

Penitentiary's Health Care Cen-

tre for two years, was honored 

recently by the Inmate Commit-

tee. 

Millhaven tournament "smashing success" 

The Third Annual Millhaven Institution Invitational Hockey Tourna-

ment, March 12, at the Henderson Arena in Amherstview was a 

smashing success with more fan participation than ever before. Eight 

teams participated in the tournament starting at 8:00 in the morning 

with the last game finishing at 9:00 p.m. 

Collins Bay met the Joyceville North Stars in the "B" finals with 

the outcome 10 — 4 for Collins Bay and the final game of the night 

for the "A" Division championships saw Warkworth defeat a strong 

team from the Kingston City Police Department by a healthy score of 

5 — 0. 
Special awards went out to the following players: Roger Brum-

mell.  Warkworth — Most Valuable Goalie; Craig Fredericks, 
Millhaven — Most Valuable Defenseman; Jim Amo, Joyceville — 

Most Valuable Forward, and Most Valuable Player. 

The organizers of this tournament worked very hard to arrange 

everything and particular thanks should go to all the people behind 

the scenes, including time-keepers, referees, and the people who 

worked so hard behind the bar. 

It was nice to see all of the wardens involved turning up during the 

day to support their respective teams. with Warden Mary Dawson 
once again coming away all smiles! 

This type of tournament does a great deal to improve the 

camaraderie of the staff and gives the families a chance to get to know 

each other. 

Congratulations again to everyone concerned, losers as well as 

winners, and we will see you all again next year. 

AT THE MILLHAVEN INVITATIONAL HOCKEY 
TOURNAMENT — Presentation of the League championship 
to Warkworth "A -  team. Left to right: Larry Chrysler, CX-1 at 
Warkworth; Irving Robinson, president, Millhauen local; and Mike 
Turner, CX-1 Warkworth. Photo: Chris Vaivada. 

Prison for Women awards 
"Officers of the Year" 

Two employees of the Prison for Women were honored, March 

10, with plaques in a ceremony recognizing them as "officers of the 

year." This is an annual event and off icers in the uniformed and non-

uniformed category are selected by their peers. This year's winners — 
CX-2 Shirley Draper, (left), and hosptial clerk, Marlene 
Montgomery. 

• See page 6 for QUEBEC and OTTAWA news ) 



The gold went west 
Here's the winning Warkworth team: left to right are (front row) Red Gravelle, Lyle Faulkner. Bob Reid. Bill Reid, Mike Turner. 
Roger Brummell and Tim Griffin. (Back row) Jimmy Rogers, Paul Legacy, Lauren Blatchford.  Lorry  Chrysler. Dave Clark, 
Cecil Reisswick, Tom Dafoe and Pat Ker. 

Commissioner Yeomans congratulates Wayne Scissons, the new warden of Mission 

Institution, B.C. 

Change of command 
at Mission Institution 

PACIFIC — Commissioner Yeomans congratulates new warden of Mission 
Institution, Wayne Scissons, following a change-of-command ceremony, 
February 15. Scissons, who became Mission's third warden since it opened 
in 1977, is the former assistant warden, security at Dorchester Penitentiary. 

Commissioner Yeomans took advantage of the change-of-command 
ceremony to present two Commissioner's Citations for Bravery. One went 
to helicopter pilot, Andrew Roe, who rescued eight staff from the roof of 
burning Matsqui Institution during the riot last June 2; and the other to 
Corporal Patrick McBride of the Matsqui Police who provided assistance 
and armed protection to the eight Matsqui staff members despite exposure 
to flames and projectiles hurled by inmates. 

Award to Jim Leppington 
A Commissioner's Citation for Meritorious Service was also presented 

by the Commissioner to Assistant Warden, Industries, Jim Leppington, 
who was the architect of "tent city," the 55-tent compound which housed 
inmates for five months after the rampage destroyed their living units. 
Leppington was specially commended for "recruiting 50 inmate workers, 
and in an atmosphere of extreme tension, successfully supervising construc-
tion of temporary accommodation for inmates. He demonstrated a devotion 
to duty without concern for his own personal health and safety." 

Friday 	Dorchester 7 
National Parole Service 4 

Saturday Monction City Police 5 
CFB Chatham 6 
National Parole Service 7 
Warkworth 9 
Cowansville 3 
Joyceville 8 

CHAMPIONSHIP GAMES 

SILVER DIVISION 
National Parole Service 4 VS 

GOLD DIVISION 
Warkworth 5 	 VS 

VS 
VS 

VS 
VS 
VS 
VS 
VS 
VS 
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Warkworth takes Morrison Trophy 9 to 2 
By Justin Sullivan 

In the warm light of the July sun, 
Dan MacDonald and Jack Cline, 
Springhill's recreation stalwarts 
dreamed about hockey. Back in 
Warkworth, 1000 miles to the west, 
Bill Reid was also thinking about 
hockey. And the result may be the 
most significant sports meeting of 
minds in CSC history. 

One hundred and eighteen 
inches of snow had fallen when the 
dream materialized February 26 and 
27. Into Springhill, Moncton and 
Amherst came aggressive hordes of 
CSC hockey players and their fans. 

Opening ceremonies began at 
7:30 p.m. February 26 with RDG 
Bob Clark doing the honors at 
center ice surrounded by the two 
opposing teams — Parole Service 
and Warkworth. 

That hockey game, and every 
game after, proved to be a fast, 
hard-skating Russian-type contest. 
With bumping, boarding, body 
checking and slap shots ruled out, 
the only way to score or prevent 
scores was to skate and skate and 
skate. And skate they did for two 
days and two nights, drawing 
energy from new-old sinews, many 
of which had been at rest for a 
long time. Every game was a close 
contest, even the 8-2 Springhill-
Warkworth event, and the sup-
porters had much to cheer for even 
when their team lost. 

There was off-the-ice camara-
derie. Officers from the three 
regions exchanged experiences,  

customs and yard-yarns at length. 
The food was terrific thanks to Pat 
Watkins and John Henderson. The 
Warkworth bus broke down be-
tween Moncton and Springhill at 
2 a.m. and the size of the 
snowbanks would appall an Inuk. 

While Springhill was the 
generous host, Warkworth was the 
most active guest, subduing their 
hosts 9 to 2. Warkworth emerged 
victorious when they crushed their 
old rival, Joyceville, in the cham-
pionship playdown by 5-3. It was a 
come-from-behind victory that left 
players, cheerleaders, supporters, 
managers and reporters, exhausted 
and hoarse. The gold went west. 

The Silver Division, in an unex-
pected triumph, went to Dave 
Lavers and his patchwork Parole 
Service team. In the final game, 
they defeated the Moncton City 
Police 4-0. 

The Morrison Trophy went to 
the Warkworth team and the 
Moosehead Trophy to the Parole 
Service. 

In the championship games the 
most valuable players were "Red" 
Gravelle, left wing for Warkworth 
and Tim Ripley of the National 
Parole Service. The former, defying 
the accomplishments of Gordie 
Howe, was a hard-skating, shooting 
forward, age 55, who scored three 
goals in the final game. Tim was a 
weaving, dekeing, zipping, young 
puck-carrier who was the bane of all 
opposition throughout the whole 
tournament. 

The Morrison Trophy donated 
by Warkworth was a tribute to fallen 
officer, William Morrison, who 
died on October 10, 1980, during a 
hostage-taking at Dorchester 
Penitentiary. As RDG Bob Clark 
pointed out in his opening address, 
it was a most appropriate memory 
that has fostered a form of unity and 
understanding that may have never 
been achieved before. 

Dan MacDonald thanked all 
who helped, including: Jack Cline, 
Springhill, Stew Harrison,  Dor-
chester,  Darrell Babineau, 
Chatham, Jean Tremblay, 
Cowansville, Bill Reid, Warkworth, 
Norm Steeves, Moncton Police, 
Dave Lavers, National Parole Ser-
vice and Roy Partridge, Joyceville. 

Friendly hostilities will be 
resumed in Belleville, Ontario next 
year and Warkworth will do the 
honors! 

OTTAWA — Spring's almost 
here and June is just around the 
corner which means it's time to 
start thinking about the CSC 
National Shoot — and blasting 
the RCMP off to second place in 
the Solicitor General's Challenge 
Cup Competition. "This year 
we'll carry home the Cup," says 
National Coordinator Reg 
Shier, Staff Induction Centre, 
Ontario Region. "Don't laugh — 

Springhill 9 
Warkworth 5 

Joyceville 6 
Cowansville 5 (Overtime) 

Dorchester 2 
Springhill 2 

Moncton City Police 6 
CFB Chatham 2 

Moncton City Police 0 

Joyceville 3) 

we were only three points away 
from doing it in 1981." 

The CSC National Rifle and 
Handgun Competition is sched-
uled for June 23 at the RCMP 
Training Academy in Regina. 
Following the RCMP Connaught 
Cup Competition, June 24, the 
Challenge Cup Competition 
featuring CSC and the RCMP as 
contenders, will take place. 

(above) 

Parole Service 
stalwarts: Silver 
trophy winners 

Left to right: Brian McKenzie, 
Oscar Miller, Warden Mary 
Dawson, Don Pellerin, Pat 
Murphy, John Wride, Terry 
Mahoney and Gerry McWha. 

A divisional instruction on 
procedures to be followed has 
been prepared and will be 
available for shooters soon. This 
year's national coordinator will 
again be Reg Shier assisted by 
T.H. Huffman from the Prairie 
Region. 

CSC won the Challenge Cup 
in 1980 and last year the RCMP 
took the cup. This year should be 
a winner for CSC! 

SCOREBOARD 

Fire! National shoot June 23 



Left to right: Staff Sergeant Doug Lewis, Toronto Police; Marg Stanowski, Central 
Toronto parole officer, and Supt Richard Bodley, Durham Regional Police. 

Police and parole: 
essential dialogue" et 

New Case 
Management 
manual 

OTTAWA — The new, revised 

Case Management Manual — 

the Service's main operating 

guidebook for handling offenders 
through incarceration and parole 

— was approved for printing by 

the CSC's Senior Management 

Committee February 18, 1982. 

The new edition will be more 

readable and better organized. 

When issued sometime in April 

or May, staff will see changes in 

programs such as family visiting, 

updated and more formalized 

charts and forms, a new chapter 

on security classification and 

other chapters with substantial 

changes. 

First implemented in Janu-

ary, 1980, the manual was 

originally a prototype designed 
for feedback. Gordon Pinder, 
deputy commissioner, offender 
programs, said the manual was 

intended to serve as "a complete 

cookbook" for staff reference 

and, like all manuals, is subject to 

improvement — and possibly 

new recipes if we find some of 

our methods half-baked," he 

laughed. 

Parole o 'ice. Fred Warneke, Sault St. Marie 

Sudbury Parole — left to right: (top) Lillie Ruksys, secretary and parole officer Dale 
McLees (Bottom) Bob Bale, parole officer and office services  supervisor Noreen 
Prot  eau  
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Parole in Nickel City 
means getting along well with 

the community 

ONTARIO — The Sudbury Parole 

Office has nothing but praise for 
their "Nickel City." With a popula-

tion of 165,000, Sudbury has rich 

mineral resources, a mining 

complex to the east, parks, lakes, 

excellent educational and sports 

facilities, and an amphitheatre on 

Ramsay Lake. Sudburians enjoy an 

easy-paced, outdoors life, and the 

parole staff are no exception! 

With a caseload of about 40, the 

Sudbury office covers a radius of 
about 110 miles. Its staff are a 
closely-knit 'family' and function 
extremely well together. Area 

manager Lloyd Conrad, parole 

officer, Dale McLees and office Ser-
vices Supervisor Noreen Proteau 
have been solving problems 

together for about 11 years; parole 
officer, Bob Bale joined the office 
two years ago. They enjoy a good 
working relationship with police 
authorities, the seven half-way 

houses they have under contract, as 
well as the local community. Public 
awareness of CSC in Sudbury is 'ex-

cellent." The Sudbury Office has 

taken the initiative in contacting 

local high schools with offers to 

speak to groups. Parole staff eight 
years ago (then comprising Pat 
Ryan, Wendy Haight, and Dale 
McLees) organized province-wide 

annual meetings for parole officers 
which are still going strong today! 

Story and photos by Chris Vaivada 

Noreen and Lloyd devote most 

of spare their time to their families. 

Lillie, who is also a Sudbury native, 

left Sudbury for work in Toronto but 

missed Sudbury so much she is now 

back with the gang. 

All in all, a super bunch of 

people at Sudbury! 

Sault Ste. Marie: 
cooperation between 
police and community 
ONTARIO — Sault Ste. Marie 

Parole Office has a recent addition 
to its staff: parole officer Fred 
Warneke. Fred has been with CSC 

for the past three years, starting as a 

parole officer in Sudbury and 

spending the last two years in 

Niagara Falls. Fred has also worked 
in Kingston for Inmate Employment 

and the John Howard Society for 

two and a half years. Bringing with 

him an academic background in 

accounting, finances, and social 

sciences, Fred says he finds "the 

Soo community and police co-

operative and congenial." Assisting 

parolees and offering guidance and 

resources in helping them to meet 

their goals "is very rewarding." 
The other half of the Soo office 

is Bruna Correlli, office services 

clerk. Bruna, who has lived in the 

Soo 15 years, is trilingual — (Italian, 

French, and English). 

Timmins: 2000 miles 
a month and 
sometimes -40 0 . 
ONTARIO — Timmins parole of-

ficer Lou Bozzer travels about 

2,000 miles a month to keep track 

of his cases. His area goes from the 

Quebec border across to Lake 

Superior, all of northern Ontario, in-

cluding remote communities such as 

Moosonee and Winisk, which are 

only accessible by plane. Timmins 

has a population of 50,000 and its 

main industries are base metals and 

lumbering. With temperatures 

known to drop as low as -40 
degrees, Lou heads out well 

prepared on his road trips. equipped 

for emergencies with his arctic 

parka, sleeping bags, and flares. 

Lou, who's a family man, 

spends his leisure time involved in 

sports — hockey, soccer, judo, ten-

nis ,  and is also a serious bridge 

player. Lou joined CSC as a parole 

officer in 1975. Previously he was a 

psychometrist in the Mental Health 

Centre in South Porcupine. He has 

a "good rapport with police 

authorities." A graduate of the 

University of Toronto, Lou is 

presently working on his Masters in 

Business Administration through 

extension at nights. 

Timmins does not have many 

cultural activities so its residents 

have learned to depend on each 

other. Lou works hard on maintain-
ing a good relationship with his 
clients and says some parolees 
return to visit him even after their 

warrant expiry. 

Millie Hanstke is Timmins' 

office services clerk. Millie has been 

working in the Timmins Office since 

1975. Last March Timmins and 

Greenland were involved in a sports 

exchange which took Millie and 

family plus 40-odd persons to 

Godthab, Greenland for the 

Timmins-Greenland Winter Games 

where they competed in cross-
country skiing, karate, soccer, bad-
minton and other events. 

Chris Vaivada is assistant to the 

regional manager, communications 
in Ontario Region. 

SHU 
transfer 

• From page 1 

still form part of the administrative 

tribunal's deliberations. 

This inmate and another SHU 
inmate had earlier argued that their 

incarceration in a SHU constituted 

unlawful imprisonment. Each had 

separately applied for writs of 
habeas corpus to the Provincial 
Supreme Court to force their 
transfer out of the SHU. In each 
case, the presiding judge decided 
the writ was unavailable for the pur-
pose of transfers. In one instance an 
inmate has appealed that decision to 

the Court of Appeal of Quebec. 

There were also recent decisions 
by the Superior Court of Quebec 
dismissing habeas corpus applica-
tions by six SHU inmates who had 

been transferred to SHU after it was 

discovered they planned to import 
explosives into the institutions. 

By Brian Caughey 
TORONTO — "1 must state at the 
outset that my prejudgement of the 
workshop was not positive. Like 
many of my colleagues, I was 
negative about the concept. 
However, once the workshop was 
over 1 had completely changed my 
attitude. Not only was the seminar a 

good learning experience, but it pro-
vided dialogue essential to 
understanding mutual goals." That 
was how one police chief summed 
up the Toronto workshop hosted 
recently by the Central Ontario 

Parole District. 

The workshop was sponsored 

by the National Joint Committee of 

the Canadian Association of Chiefs 

of Police and the Correctional Ser-

vice to enhance communication and 

understanding among the many 

police forces operating in the district 

and our various sub-offices and 

CCCs. 
The organizing committee 

reports that the conference was "an 

unqualified success." The workshop 

was attended by nearly every 

municipal and regional police force, 

the RCMP, the Ontario Ministry of 

Correctional Services, the National 

Parole Board, the Ministry 

Secretariat and CSC staff who 

interact on a daily basis with their 

local police. 
Regional Manager, Offender 

Programs, Brian Yea!land, pro-

vided a thoughtful overview of 

current programs for inmates and 

the future direction of CSC while 

the Regional Committee Chairman 

Chief Doug Crosbie of Belleville, 

emphasized the importance of an 
organization for police and parole 

and the essential nature of the 
dialogue generated by local 
conferences. 

John Main, Ministry of Correc-
tional Services' regional director for 
institutional services, analysed the 

current state of the provincial jails. 

Police participants showed great 
interest when NPB Member Mac 
Steinberg took the "hot seat" and 

fielded questions and concerns from 
the floor. 

Fred Luciani, regional chief , , 
organization and quality control, 
presented an overview of peniten-
tiary placement and transfers, 
stimulating interest in the value of 
police reports in making the systems 
work. 

A panel discussion on the varied 
perceptions of parole supervision 
with Supt. Richard Bodley 
(Durham Regional P.F.) S/Sgt. 
D. Lewis (Metro Toronto P.F.) 
Parole Officer Marg Stanowski  

(Toronto-York office) and Superin-

tendent John Currie (Montgomery 

CCC) underlined many current con-

cerns in community activities. 

A highlight was a discussion on 

CSC's internal intelligence system 

by CSC's Regional Manager, 

Preventive Security, Ron 
Surgeonor. Particular interest was 

shown by the police on how they 

could benefit from input into the in-

telligence system as well as output. 

The issues around confidentiality of 

information were also explored and 

clear communication channels were 

established. 

At the reception following the 
formal program there was time to 
consolidate the personal and prof es-
sional  contacts made through the 

day. When seven of the police 

participants found themselves snow-

bound in Toronto they did not ob-
ject in the least to having an 

unscheduled evening with several 

parole staff swapping "trade 

secrets." 



Spring Salads for Ontario Institutions 

A "Growing Idea" at Pittsburgh!,._  

Apathy 
is our biggest threat 

QUEBEC — One of our readers recently sent us a copy of the speech 

given by the new warden of Leclerc, René Rousseau, at the change-
of-command ceremony, at Leclerc Institution, February 28. Here are 

some excerpts: 
"You sometimes hear people say that Leclerc is the last peniten-

tiary they'd choose to work in. I recall several words of sympathy from 
friends when I told them I'd accepted the management of this institu-
tion. This reaction is probably due to the type of inmates we are look-
ing after. However, after having worked six months within these 
walls, it seems important for me to say publicly that this prejudice 
must be cleared up considering the competence, loyalty and devotion 
showed by my staff. 

Good morale is essential when one works in a penitentiary 
because we are constantly confronted with a high level of recidivism 
and inmates who have failed in other medium and minimum security 
institutions. We need a very solid loyalty and honesty since our big-
gest threat is our apathy. Sound judgment and a real love for our 
work is essential since here at Leclerc Institution, we are walking on a 
tight rope and each day we gamble since we try to have programs in-
tended for medium-security institutions work when actually security 
for many of our inmates is a major concern. 

That's the challenge Leclerc is facing. We must try to help every 
inmate who wants to begin a new life — through commitment after 
commitment, after even two or three failures or more. That's the task 
staff at Leclerc faces every day — and they do it with a profes-
sionalism worthy of mention." 

Since it opened its doors in 1961, Leclerc Institution has had three 
wardens before Rousseau — Patrick Desgroseillers, Jean -Paul 
Dugas, now regional director general in Quebec and Irving Kulik, 
now special advisor to deputy commissioner, Policy, Planning and 
Administration at NHQ. 

Inmate violence down 
• From page 1 

Millhauen's "Animals" finished first In the Ontario Region Volleyball League beating the top contender, the Turtles, also 

from Millhauen Institution, by three games out of five M the final match. The league ran from December '81 to February '82. 
The RHQ Offenders and the Personnel team shared the Sportsmanship award. Presentations were made recently at the 

Staff Induction Centre. 
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Self-Sufficiency 
ONTARIO — The Agribusiness pro-
gram at Pittsburgh Institution took 
another step towards self sufficiency 
in January with the completion of its 
new greenhouse complex, said 
Hugh Pratt, farm manager at Pitts-
burgh Institution. The building 
covers over 15,000 sq. ft. of ground 
area and will produce sufficient 
tomatoes, cucumbers and lettuce in 
the off-season to meet the regional 
requirements of Ontario institutions. 

The greenhouse is unique in 
design and construction with built-
in, energy-saving features, including 
a fully insulated wall on the north 
side, double acrylic sidewalls and a 
double-skin, inflated, polyethylene 
roof.  Heating costs will be approx-
imately 40 per cent less than a con-
ventional single-skin greenhouse. 

Another major innovation, said 
Pratt, is that all plants are grown 
in plastic bags of growing medium 
on the floor of the greenhouse. 
"Each bag houses two cucumber or 
three tomato plants. We use a com-
puterized watering system con-
nected to a fertilizer proportioner. 
This water and nutrient mixture is 
then applied to the plants through 
miniature tubes at the base of each 
plant." 

Nutrients are applied on a daily 
basis, the amount depending on the 
size of the plant. The expected 
yield from the crop is 10 pounds 
of tomatoes and 25 seedless 
cucumbers per plant. The first crop 
of cucumbers was shipped in April. 
Crops are scheduled to slightly 
overlap each other so from April on 
there should be a constant supply of 
fresh salad vegetables available to 
the Ontario Region. 

Total production on an annual 
basis is projected to be 30,000 lbs of 
tomatoes and 45,750 lbs seedless 
cucumbers. Lettuce and green pep-
pers will also be produced so fresh 
salads should become a regular part 
of Ontario Region's diet from now 
on, said Pratt. 

Miles McCabe is the hor-
ticultural officer at Pittsburgh and 
responsible for growing all 
vegetables and occasionally flowers. 
He's a shining light in the local 
horticultural community; he con-
ducts evening classes in gardening 
and is president of the Kingston 
Horticultural Society. He is also 
largely responsible for the design of 
Pittsburgh's greenhouses. 

Springhill fisheries courses popular 
Learning  the  skills needed by the  fishing fleets 

ATLANTIC — Last year Springhill 
Institution's vocational education 
department offered several short-
term courses to help inmates learn 
the skills needed by the local fishing 
fleets. 

"The courses proved very 
popular. They were ideal for the 
needs of some of Springhill's in-
mates who, a fter release, will return 
to their homes in the villages and 
towns along the coasts where fishing 
is the only available employment in-
dustry," said Khaleel Baksh, chief, 
vocational education at NHQ. 

Working closely with the Nova 
Scotia Department of Fisheries, 
Eddie Comeau, vocational educa-
tion supervisor, checked out the 
courses available and with the help 
of Vince  Thomas,  regional 
manager, inmate employment , 
decided which would provide the 
best job opportunities for the in-
mates. Ray Lilly, assistant warden, 
education and training, also had a 
hand in the project. 

It was decided to offer three 
deckhand courses and one marine 
gas and diesel maintenance course. 
Each course was for four weeks and 
accomodated 10 to 15 students. 
The deckhand course concentrates 

Khaleel Baksh 

on typical skills expected in 
newcomers to marine work, such as 
rope and wire work, net mending, 
the botton trawl and marine 
emergency and safety. "The pur- 

pose of the course is to train learners 
to become deckhands for the 
various fishing fleets," said Baksh. 

The marine gas and diesel 
maintenance course focuses on 
teaching the skills required for 
inshore fishermen or helpers to 
maintain their boat engines in good 
condition. The course covered basic 
engine operation, the electrical 
system, the engine test and tune up, 
and marine transmission and fuel 
systems. 

About 50 inmates applied for 
the three deckhand courses. Of 
these, 40 were enrolled and 33 
completed the courses. The Provin-
cial Department of Fisheries tested 
and certified all successful 
graduates. "We were very pleased 
with the very high 88% pass rate," 
said Baksh. 

The marine gas and diesel 
maintenance course had a total of 
20 applicants but only 10 could be 
accomodated. Nine completed the 
course. Eight graduated and were 
issued certificates from the Provin-
cial Department of Fisheries. 

"The courses have proved so 
popular we hope to be able to offer 
more of them — if we can get the 
necessary funding," said Baksh. 

violence in several institutions, an-
ticipated the new Charter of Rights 
legislation to accompany the new 
Canada Act, expected this year. As 
a result, Sauvé said, changes to CD 
274 are not expected to be "too 
drastic." He said a recent court 
decision ruled that the policy, as it is 
applied, met the "duty to act fairly." 

He said the minor changes ex-
pected because of the Charter will 
allow an inmate who has been 
recommended for transfer to a 
SHU, to present his case to the 
National SHU Committee prior to a 
decision being made to transfer him 
to a special handling unit. 

Solicitor General Bob Kaplan 
has also established a committee to  

monitor the program on an on-
going basis and develop recommen-
dations. Included on the 14 member 
committee are CSC representatives, 
John Braithwaite, deputy commis-
sioner, communications; Dan Weir, 
offender programs; Jim Vantour, 
policy and planning, Marcel Sauvé, 
deputy commissioner, security, and 
Howard Mansfield, director, in-
mate population management, as 
secretary. Wayne Crawford will 
represent the Union of Solicitor 
General Employees as an observer. 
Other representation will come from 
the Ministry Secretariat, National 
Parole Board, the National Council 
of Citizens' Advisory Committees, 
and private sector agencies such as 
the St. Leonard's Society. 



1111,  

■••• 

LEVI ralLI: 
Let's Talk is a tabloid for staff of 
The Correctional Service of 
Canada, published twice a 
month by the Communications 
Branch, 340 Laurier Avenue 

West, Ottawa, Ontario, 
KlA  0P9, Tel: 995-3031. We 

welcome your contributions, let-
ters and articles. Send them to 
your Regional Manager, Com-
munications and in Ottawa to the 
editors: 

Helen Gooderham 
Gaston Pelletier 
Staff Photographer: 

Erik Gustafsson 

by Michel Lauzon 

The key was made by the staff 

In the Let's Talk February 28 
issue, in an article on the Change 
of Command Ceremony at 
Leclerc Institution, we incorrectly 

said that the symbolic key given 

to Warden René Rousseau, was 

made by inmates. Actually the 

key was made by institutional 

staff. Our apologies to those who 

made the key! 

Nine staff members receiue instructor certification 

HAVE YOU SEEN? 
Amendments to directives published from February 19 to March 19, 1982. 

NUMBER 
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Security 
Manual 	No 79 

DIRECTIVES 

Table of Contents dated 1982-02-26 

CD 137 Educational Requirements 
for Welfare Programmes Positions 
within the Canadian Penitentiary Ser-
vice and the National Parole Service 
dated 1978-07-21 replaced by New 
DI 415 

Table of Contents dated 1982-03-17 

CD 143 Drug Medication 
Records-Control dated 1978-01-11 

Table of Contents dated 1982-02-26 

CD 275 Protective Custody 
Institutions dated 1982-02-26 

Table of Contents dated 1982-03-17 

CD 203 Approved Titles Officer in 
Charge Operational Units Annex A 
page 1 dated 1982-01-29 

CD 203 Approved Titles Officer in 
Charge Operational Units Annex A 
page 1 dated 1982-03-17 

Table of Contents dated 1982-03-17 

DI 339 Discharge of Inmates (Reports 
& Returns) dated 1963-11-01 

DI 340 Discharge of Inmates 
(Photographs) dated 1963-11-01 

Table of Contents dated 1982-02-26 

DI 415 Educational Qualifications for 
Welfare Programmes Positions dated 
1982-02-26 

Table of Contents dated 1982-03-17 

DI 911 Service-Produced Foodstu ffs 
Quality Standards and Control dated 
1982-03-17 

Table of Contents dated 1982-03-17 

DI 1202 Work Day and Working 
Conditions dated 1971-08-01 

Table of Contents dated 1982-02-26 

DI 713 Planning, Training and 
Response for Internal Emergencies 
dated 1982-02-26 
Annex A-D dated 1982-02-26 

CD 275 Protective Custody 
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Table of Contents dated 1982-03-17 
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CD 203 Approved Titles Officer in 
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page 1 dated 1982-03-17 

For more information. please contact Suzanne Parisien, at 995-6542. 
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brieflw 
NEW PARLIAMENTARY SECRETARY APPOINTED — Alain 
Tardif, Member of Parliament for Richmond-Wolfe, Quebec, was ap-

pointed parliamentary secretary to the Solicitor General replacing Céline 
Hervieux-Payette who recently completed her term as parliamentary 

secretary. 

PACIFIC EMERGENCY RESPONSE TEAMS PUT 
THROUGH THEIR PACES — Institutional Emergency Response 

Teams from the Pacific Region underwent training sessions at B.C. Peniten-

tiary March 3 and 4 to practice some of their skills in responding to emergen-

cy situations. Activities included rappelling (descent by means of a double 
rope) from the perimeter walls, weapons firing and stress walks where 

response team members were assessed on their abilities to negotiate various 

paths — they were confronted by a variety of targets representing hostile 

and friendly persons. Their task was to detect and despatch the hostile 

persons — with efficiency. 

SASK. PEN INMATES CONTRIBUTE TO UNITED WAY — 

Warden Jim O'Sullivan, Saskatchewan Penitentiary, recently authorized 

members of the Inmate Committee to make a formal presentation to the 

Prince Albert United Way. Two inmates presented $165 to the campaign 
11– chairman for the United Way. The money was obtained by individual in-

mate donations, said O'Sullivan. Following the presentation, the United 

Way chairman toured the institution along with a local newspaper reporter. 

BEAVER CREEK CORRECTIONAL CAMP ASSISTS IN 
REDUCING LOCAL TRUANCY — Ontario's Huntsville High 

School has about 900 students and a high truancy rate among a minority 

group of its students. Counselling from a local prison seemed like a good 

idea to Austin Cronk, head of student services, and for the last few months, 

Murray Powell, head. socialization and two inmates have been assisting the 
high school with two weekly group counselling sessions for boys and one for 

girls. The majority of the students have been charged with theft, consuming 

alcohol and possession of drugs. "The inmates have been very effective with 

the boys," says Cronk. They have credibility. I am impressed by the positive 

attitude the inmates have maintained." Beaver Creek Superintendent Ted 
van Petegem, who took part in one of the counselling sessions, says he is 

very pleased to be able to assist in a community effort which attempts to 
come to grips with one of its social problems. Beaver Creek also has another 
ongoing community project with probationers from the Ontario provincial 
system. 

KINGSTON PEN INMATES ADOPT TWO CHILDREN — The 
inmates in the Life Skills program at Kingston Penitentiary have initiated a 
program to adopt two Indonesian foster children. The Alcoholics 
Anonymous group at the institution have taken on the responsibility for 
continuing the program next  year  

IT'S MCBRIDE TO THE RESCUE — ROOFTOP OR BASE- 
MENT — Matsqui Police Constable, Patrick McBride, who was recently 
awarded a Commissioner's Citation for Bravery, has proved himself a hero 
again. Constable McBride was cited for his part in the dramatic rescue of 
eight Matsqui institution staff from the roof of the burning living unit 
buildings during the Matsqui riot last June. He has now been credited with 
saving the life of a Matsqui woman trapped in the basement of her burning 
home. The woman, who weighs 200 pounds, had fallen and was unable to 
move. Visibility was poor because of the dense black smoke but Corporal 
McBride crawled towards the sound of the woman's voice and carried her to 
safety! 

CSC LANGUAGE PROGRAM EXPANDING SAYS MAX 
YALDEN — "Positive steps" were taken last year but the Service "still has 
considerable correctional work of its own to perform" in language matters, 
Official Languages Commissioner Max Yalden said in his recently published 
annual report. He noted senior management's support for expanding the 
languages program, a survey of all institutions on their progress and the 
appointment of an official languages director for CSC, Bob Cooper, in 
March, 1981. However. "the suspicion lingers that a number of managers 
simply do not take language reform seriously enough," he added, and more 
bilingual staff are needed. There are 1,225 staffed bilingual positions in 
CSC, he reported. He said 32 per cent of all CSC employees are fran-
cophone, including four of the 19 top executive posts. Less than one per 
cent of employees in Quebec are anglophone, while in Ontario, not in-
cluding NHQ, one per cent are francophone. Thirteen per cent of CSC staff 
in New Brunswick are francophone. 

Let's Get It Straight 
In the Let's Talk March 30 issue, in an article on Word Processing Centre 
Opens at the Prison for Women, we identified Bernie Myles as "the new 
director." We have since learned he is the acting director, automated data 
processing. Our apologies for any embarrassment this may have caused. 

Quebec: 
Nine new staff members, who 

have just acquired skills in police 

baton tactics, will join the ranks 

of instructors in institutions. They 

are Ross Bullett, Staff College; 

André Ahern, Correctional 

Development Centre; Serge 
St-Denis, Federal Training Cen-

tre; Réal Vaillancourt, Federal 

Training Centre; Louis Lavoie, 
Regional Reception Centre; 

René Gagnon, Cowansville; 
Mario Rancourt, Laval; and 

Jean-Claude Desputeau, Cor-

rectional Development Centre. 

In this photo, taken at the 

graduation ceremony, Rénald 
Tremblay, regional manager, 

personnel, presented a Weapons 

Proficiency Award and a white 

baton which symbolizes the 

newly acquired skills to Ross 
Bullett. 

Ottawa 
Now that NHQ's 600 or so staff 

have all moved back into their 

renovated quarters at 340 
Laurier Avenue, it's time to say 

thanks to the hard-working 

group who made the move a 

success! 

Overall planning was headed 

by chief of office services, 

Technical Services Branch, Dick 
Tracy. He was assisted by stores 

supervisor Donat Dupuis; office 

services officer, Kevin Murphy; 
private consultant Gerry 
Fréchette; telephone officer, 
Pierre Champoux; Acting Direc-

tor, Automated Data Processing, 

Bernie Myles; assistant stores 

clerk, Bob Fortin, and; at least 

10 co-ordinators from every divi-

sion. Tracy joined others from 

technical services, the 
Secretariat, National Parole 

Board, and Public Works 

Canada on a steering committee 

overseeing the move. 

Letters 
There IS an official 
bellringer at 
Kingston Pen 
In the March 15 Let's Talk, in an 
article on the Kingston Pen brass 
bell, we said there was no official 
bellringer. We were wrong, as 
the letter below states: 

Dear Editor: 

As you can see from the 
signature on this letter, you are in 
error. There is a Bellringer at 
Kingston Penitentiary, and with 

the number of years of service I 
have behind me, I think I can be 

considered "official." However, 
my duties do not include ringing 
the bell at the north gate 
although the Visits & Corres-
pondence Office where I work, is 
located there. Bellringing is not 
in my job description. I realize it 
requires a person with lots of pull 
but I think I can qualify and 
perhaps the administration at this 
institution is overlooking my 
obvious talents! 

S.H. Bellringer 
Senior Visits and 

Correspondence Officer 
Kingston Penitentiary. 

• • 
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Tom Epp, interim head of the new Administration Division 

CSC Ottawa has an 
Administration Division again 

New national 
coordinator for Native 
programs appointed 

OTTAWA — A higher priority has 
now officially been given to ad-
ministrative support in the Service. 
A new Administration Division at 
NHQ with 60 staff and a budget of 
$3.2 million was set up in February 
under interim head, Tom Epp, 34, 
former executive assistant to the 
Commissioner and the Senior 
Deputy Commissioner. 

Until 1978, CSC had a very effi-
cient administrative division under 
André Lavery. However, during 
that year, CSC was required to 
drastically reduce its financial and 
human resources. It was decided to 
disband the division and relocate its 
various functions to other divisions 
and branches such as the Executive 
Secretary, Technical Services and 
the Security Branch. 

"A central and cohesive admin-
istrative support agency was really 
missed," says Tom Epp. Efficient 
linkage between NHQ and the 
regions in the area of administrative 
support gradually disappeared. It 
took several calls to different 
managers to find the right person to 
handle an administrative support 
problem. 

"All that's changed now," says 
Epp. He intends to "reforge links 
with the field and provide com-
prehensive administrative support 
service — with the help of the 
regional managers of administra-
tion." He also plans to visit each 
region as soon as he can and says 
he hopes everything will "be in good 
running order" by the end of the 
year. 

The new administration division 
involves four principal organiza-
tions. 

Administrative services is under 
acting chief, Marina Drain, former 
assistant to the Commissioner. Dick 
Tracy heads office services as chief 
and Ted Jamieson is director, 
record services. The position of 
chief, administrative policy, is still 
vacant but Epp hopes to have it staf-
fed before the end of the year. 

After the division becomes fully 
operational and the administrative 
policy framework is in place, Epp 
says he will be working toward pro-
ducing an Administration Manual. 

Future plans also concern Bill 
C-43, the Proposed Access to In-
formation Act. When it becomes 
law, it will have a strong impact on 
CSC, Epp warns. 

"Our attention will be closely 
focussed on the progress of the Bill 
because we want to be ready for the 
information requests when they 
come." This will be a major respon-
sibility for Ted Jamieson's record 
services team. 

Part IV of the Canadian Human 
Rights Act grants to individuals the 
right of access to information held 
about them on government in-
formation banks. When Part IV 
came into effect in 1978, CSC's 
record services were swamped with 
thousands of requests from inmates  

who wanted to see their files. This 
has all stabilized now to about 2000 
requests a year for inmates applying 
under Part IV, Epp says. 

More requests after 
Bill C-43 

However, Epp points out, we 
anticipate a lot more requests in the 
future when Bill C-43 goes into 
force. It will give any Canadian 
citizen the right of access to informa-
tion held on records by government 
institutions. "This means we can 
expect not only inmate requests as 
in the past, but requests from the 

TRINIDAD — The first phase of a 
$207 million prison complex in 
Trinidad and Tobago is now under 
construction, and due for comple-
tion in March 1983. The Golden 
Grove Prison complex held its 
official sod turning ceremony, 
December 7, 1981, as a joint project 
of the Canadian and Trinidadian 
governments. 

The Service's Ron Harding, of 
Technical Services, is the full-time 
project director on site. Pat 
Desgroseillers, from the Quebec 
Regional office is providing 
assistance on staffing, training, and 
commissioning. Julian Olson, at 
NHQ, is also assisting in establishing 
design and technical criteria. 

The Youth Training Centre is 
the first of the three institutions to be 
built at the Arouca site. A 
maximum-security prison, and a 
Prison Service Headquarters will 
complete the complex in 1984. A 
psychiatric treatment centre is also 
on the program and will be on this  

public as well. The public has 
become much more interested in 
corrections in the past decade, and 
we should expect requests for in-
formation regarding all aspects of 
CSC's operations. Inmates also 
have a wide range of topics they're 
interested in. "This suggests a 
substantial increase in the workload 
when Bill C-43 passes into law." 

Tom Epp says the new division 
will be ready for the extra workload. 
He adds that he finds the job of 
structuring the new division very 
enjoyable. He joined the Service in 
1976 at Dorchester Penitentiary 

• More on page 3 

site when the project is approved. 
The young offender's facility is 

designed to accommodate 195 

OTTAWA — "Native inmates don't 
seem to be making the transition 
from prison to such release pro-
grams as parole easily," says Alan 
Mason, CSC's new national coor-
dinator for Native programs. 
Mason, who is a full status Indian 
from Bella Bella, British Columbia 
and has an MA in Social Work, 
came to the Service from the 
Department of Justice where he was 
an evaluator of Native programs. 

Native people, he says, don't 
seem to be taking the time to follow 
the expected procedures for apply-
ing for parole or other release 
programs. There seems to be a lack 
of interest in the pre-release 
programs and Native inmates have 
been known to prefer to do all their 
time in prison. 

Mason, whose new job makes 
him responsible for most of the 
needs of CSC's Native offenders, 
says he wants to develop a more 
effective policy for Natives. "I'm not 
quite sure why Native people ex-
perience so many difficulties coping 
with the prison system. This is one 
area I intend to study closely," he 
emphasized. 

Mason says he expects to be 
working closely with other programs 
in the Service because of over-
lapping interests. He mentions the 
female offender program since 
Native women make up one-third of 
the total female inmate population 
in the Prison for Women. Parole 
and community release programs 
will also be of special interest to him. 

offenders with the potential to 
expand. It will also house 15 
remanded young offenders who will 

Alan Mason 

Alan Mason began his correc-
tional career in the B.C. Parole 
Service in 1970 and after two years 
there returned to the University of 
British Columbia to get his MA in 
social work in 1978. He then work-
ed with the Kispiox Band Council in 
Northern British Columbia "doing a 
bit of everything from social services 
to education to housing." He joined 
the Department of Indian and 
Northern Affairs in 1977-78 as a 
social development advisor in the 
HQ office in the Evaluation Branch 
(1980-81). Later he worked in the 
Program, Planning and Policy 
Development section there. 

be kept separate from the rest of the 
training centre's population. 

• More on Page 4 

Caribbean prison to be built 
with Canadian expertise 

Caribbean beach near site of new prison complex 
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Art Buss 

John Sheridan 

Gerry Kenehan, who died a Je  
weeks after his retirement 

Bill McGrath 

Les Shand 

Animal husbanchii_____part o t e 
work and several times a week the 

inmate farmers give a helping hand 

at the birth of a new calf. 

The Frontenac herd of 85 
purebred Holsteins produces 4,500 
pounds of milk a day and the 8,200 
chickens lay between 375 and 400 
dozen eggs every day — each egg is 

carefully hand-picked! 

All the hard work has been pay-

ing  off.  Last year, after expenses the 

farm operation made a respectable 

profit of $92,000. 

During the summer months ,  the 
farm produces enough grain and 

foilage to support the dairy herd as 

well as the poultry operation. The 

most modern and up-to-date equip-

ment is used during this phase of the 
operation and even though the 

work is hard, many inmates enjoy it. 

In the months ahead, Frontenac 

farm will be busy with its expansion 

project which will boost productivity 

to permit the farm to supply milk, 

eggs and poultry to Quebec Region 

as well. The dairy herd is expected 

to increase to 150 and the poultry 

flock to almost 18,000. 

Let's Talk 
about 

PEOPLE 
last year 
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Frontenac Farm: a 
self- sufficient operation 

that made a profit 

By Ron Livingstone 
ONTARIO— When Rodger Howes 
graduated from Kemptville 
Agricultural College back in 1959, it 

probably never occured to him that 

he would some day be the farm 

manager of a correctional institution 

supervising a 14-man crew of dairy 

herdsmen, poultry  staff,  fieldmen — 
and a working crew of 40 prison 
inmates. 

Howes, who is 43, is "mild 

mannered but firm and very profes-

sional," according to one inmate. 

He has a big job on his hands 

producing enough milk and eggs to 

feed all of Ontario's institutions, 

make a profit and, perhaps most 

important, provide a useful learning 

experience for the minimum securi-
ty inmates who serve their 

sentences at Frontenac. "We 

attempt to show the inmates all the 

aspects involved in agribusiness," he 

says. 

Most of the farm work is done by 

the inmates who work in shifts from 

early morning until late at night. "If 

they're really interested and work 
hard, they can earn an accredited 

certificate in milk-processing." 

Dan Weir honored by 
Senior Management Comm. 

PRAIRIES — Jim Phelps, left, regional director general for the Prairie 
Region, makes a presentation from the Senior Management Committee to 
Dan Weir, former warden of Drumheller Institution in Alberta, at a meeting 
in Calgary recently. Dan is now in Ottawa where he is director, policy and 
procedures, with the Offender Programs Branch. His gift was a print of a 
Prairie scene. 

Frank Champion-Demers 

DR. JOHN MEEK, former Agribusiness director who was recently 

appointed director of industries in the Inmate Employment Branch, left April 

30 for a new job as an economist with Agriculture Canada. He will be 

regional manager, economic analysis for Ontario. Earl Fox will take over as 

acting director, industries . . FRANK CHAMPION - DEMERS, 
former executive director in the Communications Branch at NHQ, left the 

Service, April 15, to take up new duties at the Treasury Board where he will 

be responsible for the operations depa rt ment in the official languages divi-

sion there. Frank, who came to the Service from the Anti-Inflation Board 

where he was director, computer systems, was in his communications job 

for three years. A special lunchon to say goodby and good luck was held for 

him by his friends and colleagues . . . LES SHAND, a parole officer in 

Prince Albert since 1975, also took on new responsibilities last month. He is 

assistant regional manager, communications, in the Prairie Region. It isn't a 

new field for Les since he was acting regional manager, communications, 

while Linda Lee was on maternity leave in 1980. He did a great job and 

everyone's glad to see him back. REG CLARKSON, formerly coor-

dinator, employee health services at RHQ in the Pacific Region was recently 

appointed superintendent of the Robson Centre . . . BILL MCGRATH, 
executive director of the Canadian Association for the Prevention of Crime 
for the last 31 years, has announced his retirement for October 1982. He's a 

mari  who will not be replaced easily . . . FRANCE - MARIE 
TREPANIER has been appointed coordinator of Equal Opportunities for 

the Service. She held a similar position with the Administration Branch at 

Treasury Board . . . JOHN LECOURS was recently appointed head of 

the special inquiries unit in the Inspector General Branch . . 
KINGSTON PENITENTIARY Warden Andrew Graham honored four 
staff who were retiring at a recent staff assembly. Arthur Buss, plant 
engineer, joined the Service in 1966 as an engineer. He had 12 years 
previous experience with the Royal Navy and the Department of National 
Defence; Don Roblin, who received his 25-year service plaque in 1980, 
joined the Service in 1961 as a correctional officer at Kingston Penitentiary. 

John Sheridan joined the Service in 1959 at Kingston Penitentiary. In 

1961, he transferred to Landry Crossing Correctional Camp as senior assis-
tant steward and in 1964 he was promoted to steward. Before going to 
Kingston Penitentiary in 1973, he worked at the Correctional Staff College, 
and Collins Bay and Millhaven Institutions. CX-2 Gerry Kenehan, who 

retired with 32-years service, all at Kingston Penitentiary, was also honored. 
However, staff at the Penitentiary were very saddened to learn that on 

March 30, Gerry Kenehan passed away in hospital at the age of 56 . . . 
NHQ ALSO CELEBRATED SEVERAL RETIREMENTS recently 

— all from the Security Branch. Nigel Rodda received his 32-year service 

medallion from Commissioner Yeomans on the occasion of his retirement. 
Nigel joined CSC in the Security Branch in 1976 after serving in the RCMP 
from 1940 to 1973 when he retired with the rank of inspector. He also 
served in World War II. From 1976 to 1980, he was intelligence coordinator 
in the preventive security division and in 1980 he transferred to privacy 

coordination as chief, privacy, until his retirement in February. Peter Brunt 
from Security Branch also received his 35-year service medallion (which 
includes five years war service in the British Armed forces) from the Com-
missioner. He served 31 years with CSC beginning in 1950 as a correctional 
officer at Kingston Penitentiary where he became the first full-time hobby 
craft officer. Later he formed the first recreation department at Kingston 
Penitentiary. In 1965, he transferred to Joyceville Institution as a supply 
officer and in 1975 he went to Saskatchewan Penitentiary as assistant 
warden, technical services. In 1980, he came to Ottawa to join the Security 
Branch. Also retiring from the Security Branch was Mrs. Gwen Scott who 
joined the Service in 1959 and served as secretary to several directors in 
various branches. In 1970, when the Security Branch was formed at NHQ, 
she became the first secretary to work for Hank Popp, the new Branch's first 
director. Marcel Sauvé, deputy commissioner, Security, presented Mrs. 

Scott with her long-service plaque . . 
• More on page 4 

Seamanship courses for 
Westmorland inmates 

ATLANTIC — A course in basic 
seamanship was conducted recently 

at Westmorland minimum-security 
institution by the New Brunswick 
Ministry of Fisheries under contract 
with the Correctional Service. The 
course was designed to provide 
useful skills for inmates who are 
soon to be released, said Khaleel 
Baksh, chief, vocational education, 

Inmate Employment Branch at 
NHQ. 

Classroom instruction lasted five 
weeks and proved to be very suc-
cessful. Inmates showed a lot of 
interest in the course and were 
motivated to do well. Of the 14 
inmates enrolled, only one failed to  

meet the minimum requirements for 
passing, said Baksh. 

For this course a mobile 

classroom was imported from 
Pictou. This served as the basic 
laboratory while the Chapel at the 
institution was used for lectures. 

Baksh pointed out that thanks 
for the success of this course goes to 
the hard work of Vince Thomas, 
regional manager, inmate employ-
ment, Atlantic, Hédard Langeigne 
and Raoul Haché of Caraquet 
School; Larry Mandy of Coast 
Guard, Halifax; Captain Bill Evans, 
Saint John; Gordon Helon and staff 
of Westmorland, Paul Henisen of 
Halifax parole; and Robert Ross, 
instructor, and the students. 

Commissioner Yeomans attends a recent farewell party honoring three staff who are retiring from the Security Branch at NHQ. 
Above, left to right: Commissioner Yeomans. Nigel Rodda, Peter Brunt and Mrs. Gwen Scott. 



You can purchase any of these items 
from staff members below 

NHQ: Marc Legris — 593-4740; Atlantic: Justin Sullivan — 388-6312; Quebec: Pierre Bastien — 661-7705; 
Ontario: Reg Shier — 547-4212; Pacific: John Chidlow — 826-7763; Prairies RHQ, Parole Offices and CCCs: 
Bruce Wareing — 665-5067; Saskatchewan Penitentiary: Archie Ellis — 764-1586; Edmonton Institution: Al 
Coburn — 973-9211; RPC Saskatoon: Doug Mackey — 373-5130; Drumheller Institution: Jim DeCore — 
823-5101; Bowden Institution: John Siemens — 227-3391; Stony Mountain Institution: Vic Savage — 453-5541. 

Inmates' Week at Cowansville 
focuses on myths about inmates 

Shimon Arutu, on a visit to Kingston Penitentiary. Photo: Dennis Curtis. 

Israeli security officer 
visits Ontario prisons 
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CSC crests, ties and brooches available 
OTTAWA — Distinctive and attrac-
tive crests, ties and brooches 
identifying staff as members of the 
Correctional Service are now 
available across the regions and at 
NHQ. 

There's been a renewed interest 
lately in distinctive clothing for 
CSC's non-uniformed staff. Last fall 
a CSC-wide survey on distinctive 
clothing produced a "phenomenal" 
response rate of 60 per cent, 
according to John Rama, director 

ONTARIO — The maximum-
security Israeli prison on the edge of 
the Sinai desert houses about 500 
inmates, most of whom are Palesti-
nian and Arab terrorists. The 
shortest sentence is 20 years (no 
parole) and the longest is 1001 
years, according to Israeli correc-
tional officer, Shimon Arviv, who 
recently visited three Ontario 
Region institutions while on 
vacation. 

Arviv is a captain of security in 
charge of one security shift of about 
50  staff. He has a lieutenant and 
several sergeants who report to him 
in addition to correctional officers or 
guards. There are two security shifts 
at the prison, each spending 48 
hours inside the prision working four 
hours on and four hours  off.  During 
their shift, they don't leave the 
prison. Vacation schedules are 
worked out between members of  

of operational planning. The Senior 
Management Committee is giving it 
serious attention but final decisions 
have not yet been made.. 

Items pictured here are in pro-
duction and should be available 
from your regional rep. They make 
great gift items — for yourself — or 
a colleague who works in the 
Service. The list prices are subject to 
change without notice, but should 
be close to the price charged. 

$12.25 
2.00 
3.00 
1.25 
1.35 

4.65 
7.50 
7.50 

1.68 
1.63 
2.80 
3.14 
3.88 

the same shift. 
The Israeli correctional officer 

said he was most impressed 
(although not necessarily favorably) 
with inmate rights in Canada and 
with the range of programs offered. 
He said that if any of his inmates 
were incarcerated in a Canadian in-
stitution, they wouldn't want to 
leave. 

Most inmates in Israeli prisons 
don't work and are locked in their 
cells after 6 p.m. so the staff-inmate 
ratio is considerably lower than ours 
and consists mainly of security staff. 

Arviv, who had never been out-
side of Israel before, said he found 
the size of Canada "overwhelming." 
He also appreciated the "informa-
tive and friendly staff" in the three 
prisons he visited — Kingston 
Penitentiary, Frontenac and Collins 
Bay Institutions. 

QUEBEC — Cowansville Institution 
held its Inmates' Week again this 
year in the second week of March, 
said Robert Dandurand, chief, 
social development at medium-
security Cowansville near the 
Eastern Townships. 

Theme of the Week was 
Understanding the Inmate. 
Featured events involved a meeting 
between victims of armed robbery 
and inmates; another was between 
police and inmates, and a third, 
between judges and inmates. 

The session involved 20 victims 
and inmates, and went off without 
mishap. "There was no animosity," 
said Dandurand. "The initial fears of 
visitors were dispelled as well as the 
anxieties of the inmates who were 
concerned they might be accused 
again. Compassion for both groups 
was the result," he added. 

The meeting between policemen 
and inmates also went well. "Views 
were exchanged and we found no 
hostility, although there was a lot of 
ignorance on both sides about the 
criminal justice system," explained 
Dandurand. As for the meeting with 
the judges, crown attorneys and 
lawyers, it "was very beneficial." 
Questions were mainly addressed to 
the judges. Previously, the group 
visited the Institution. Many said 
they had never had this opportunity 
before. 

In November 1981, Cowansville 
started planning the Inmates' Week. 
Preliminary meetings involved 
Reverend Dandeneault of the 
Prisoners' Help Service; people 
from the local Community Residen-
tial Centres; inmates from 
Cowansville's Inmate Committee 
and, Institutional  staff.  

Coordination in the Institution 
was provided by Mario Godin, 
LUO- 1 . 

Inmates under escort also went 
to churches in the area to discuss the  

problems and concerns of inmates. 
Others participated on radio and 

• television programs. 
Also produced for the Inmates' 

Week was a book containing articles 
written by inmates entitled: Pleins 
feux sur le détenu — sa démystifica- 

By Doreen Lundberg 
PRAIRIES — After noting all the ac-
tivities — and fun — the Retired 
Federal Prison Officers of British 
Columbia had, Bill Grundy, a 
retired officer in Winnipeg decided 
that type of association would also 
benefit retired staff in Manitoba. 
After his trip to B.C., Bill contacted 
Doug Ford, another former 
penitentiary employee, and the 
organizing process began. Following 
four exploratory meetings in early 
1981, enough interested people 
had been gathered to form the 
Retired Federal Prison Officers of 
Manitoba. 

On September 25, 1981 the first 
official meeting was held. Doug 
Ford was elected President, Bill 
Edward, secretary and Ed Bobbie, 
treasurer. 

"The purpose of the association," 
Doug says "is to assist each other, to 
get together socially, and to provide 
a voice to protect our welfare." 

The association now has a 
membership of 67 retired members 
and 29 widows. Meetings are held 
once a month at various locations in 
Winnipeg and speakers deal with 
topics such as pensions, health, in-
come tax, finances, law and travel 
— areas of concern to people with  

tion (Spotlight on inmates — a 
demystification). Under the direc-
tion of Dandurand and Godin, the 
20-page book contained "opinions 
of inmates who wanted to answer 
preconceived opinions critical of 
offenders." 

increased leisure time and limited 
incomes. 

Some of the special activities 
have included a Christmas Party 
and two curling outings. This 
summer there are plans for an open 
golf date once a week. Doug says 
they also hope to do some travelling 
as a group. 

after spending 11 years in the 
Armed Forces. He was assistant 
warden, organization and adminis-
tration, at Dorchester Penitentiary 
for two years before coming to 
Ottawa to work with John Rama 
in the Policy and Planning Branch 
for a year. Then he was executive 
assistant to the Senior Deputy Com-
missioner and the Commissioner in 
the past three years before taking on 
the organization of the new ad-
ministration division. 

Tom graduated from the Royal 
Military College in Kingston with a 
BA in History and is bilingual. He is 
married and has two children. 

1. Blazer Crest (Hand-embroidered) 
2. Athletic Crest (Sweaters) 
3. Mother-of-Pearl Brooch (Gold Trim) 
4. Lapel Pin 
5. Stick Pin 
6. Flat Cap Badge 

(Flat version of CSC Badge used on ceremonial plaques) 
7. CSC Tie 
8. CSC Ascot • 
9. Glassware (Price per unit when two are purchased) 

a) Highball 
b) On the Rocks 
c) Wine (6 1/2 oz.) 
d) Wine (8 oz.) 

10. Coffee Mug (Yellow, with crest) 

• Not shown 

Now there's a retired 
officers organization 

in Manitoba 

Administrative 
Division 

• From oaae 1 • From page 1 
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Let's Talk is a tabloid for staff of 
The Correctional Service of 
Canada, published twice a 
month by the Communications 
Branch, 340 Laurier Avenue 

West, Ottawa, Ontario, 

KlA  0P9, Tel: 995-3031. We 

welcome your contributions, let-
ters and articles. Send them to 
your Regional Manager, Com-
munications and in Ottawa to the 
editors: 

Helen Gooderham 
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Erik Gustafsson 

HARRY GOOD, who retired from Millhaven Institution as admissions 

and discharge officer, received his 35- year service plaque from AI Gagne, 
regional sentence administrator at a special ceremony. When it was all 

added up, it was found Harry Good had a total of 42 years service with the 

Public Service! . . SEVEN STAFF FROM STONY MOUNTAIN 
PENITENTIARY in Manitoba also retired recently with a combined 164 
years of service. They were: Donald Grant. 22 years; Wally Cawson, 25 
years; Peter Hemmerling, 22 years; Neil Rinn, 27 years; Warren Ruth, 
20 years Armand Larivière, 21 years; and Edward Bennett, 27 years. 

Certificates of appreciation were presented by Ron Stokes, vice president of 

Local 50026. Stony Mountain Warden Terry Sawatsky and Rob Tropak, 
assistant warden, socialization, presented messages from the Commissioner 

and the Solicitor General as well as scrolls from the Prime Minister to the 

retirees . . . Bill Clarke, establishment control officer at the Staff 

Induction Centre, Kingston, also retired recently, after 36 years of service. A 

retirement party was given for him, complete with gifts from friends and 

colleagues. 

Retiring officers from Stony Mountain 
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CSC staffer runs Kidney Fund Drive 
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CSC'S INMATE POPULATION AT AN ALL-TIME HIGH — 

According to Howard Mansfield, director, inmate population management 

divison, Security Branch, the national total inmate population, as of March 
30, 1982, stood at an all-time high of 10,309. Last year's figure for the 

same time period was 9,614. Quebec Region with 3,294 has the most in-

mates incarcerated in federal prisons; Ontario Region is next with 2,454; 
Prairie Region has 2,098; Pacific Region, 1,298 and Atlantic Region, 

1,049. The three most populous penitentiaries are Laval maximum in 

Quebec Region with 535; Leclerc medium, also in Quebec, with 505 and 
Warkworth medium in Ontario Region with 480. The Service has 3,317 in-

mates in maximum-security; 5,301 in medium-security and 1,575 in 

minimum-security of whom 498 are in community correctional centres. 

There are 116 female inmates housed by CSC. 

B.C. SUMMER INSTITUTE FOR CORRECTIONAL EDUCA- 
TION — Teaching in a co rrectional setting is a unique experience — that's 

the view shared by the Correctional Service, the University of British Col-

umbia and hundreds of correctional educators across the country. The three 

groups will have an opportunity to examine this special teaching setting in a 

Summer Institute for Correctional Educators to be held July 5-23 on the 

UBC campus. The Institute, designed to assist experienced correctional 

educators to update and improve their instructional skills, will be a three-

week residential program. For more information, contact Elayne Harris, 
Institute Manager, Centre for Continuing Education, The University of 
British Columbia, Vancouver, B.C., V6T 2A4 ,  

HOCKEY RIVALRY AT JOYCEVILLE INSTITUTION — Two 
proud fathers at Joyceville Institution have got hockey fever. Wink Wilson, 
head social development and Doug Arneil, institutional stores officer, each 
have a son playing as an underage junior in the National Hockey League 
Stanley Cup Playoffs. Rick Wilson, former Kingston Canadian and Scott 
Arneil, formerly of the Cornwall Royals, are now playing for St. Louis and 
Winnipeg respectively. Our latest news on the playoffs is that the Jets, and 
later the Blues, were out of the League. The boys played their junior hockey 
together and Doug Arneil was their coach. 

INTRODUCTION TO CANADIAN CORRECTIONS — Larry 
Stebbins, assistant warden, socialization, Collins Bay Institution, is teaching 

an evening class at the St. Lawrence College, four hours a week for 16 
weeks, on the topic of Introduction to Canadian Corrections. Stebbins says 

he hopes to use local CSC staff to speak to the class in future sessions. April 
7,  Kathy Lippens, a parole off icer in Kingston, lectured the class on parole. 

WESTMORLAND WALK -AWAY TRIES AN OLD ACT — But 
it didn't work! The news media in the Atlantic Region had fun with the story 
of the capture of Westmorland's 58-year-old walk-away, Paul Desmarais, 
who slipped away from an escorted temporary absence group, April 2. He 
was next seen — and captured — in Moncton's bus terminal, all dressed up 
for his trip— as a woman. 

Va. 

L-R: Dr. Chun, Roy, RPC medical director, Pacific Region; Dr. T.J. Kiresuk of 
Minneapolis and Mme .Solange Troisier from Paris. Photo: Mats qui.  

UNIVERSITY OF PARIS AND ABBOTSFORD PSYCHIATRIC 
CENTRE WORK TOGETHER — Two Venezulan psychiatrists recent-
ly received diplomas in penitentiary medicine from the University of Paris — 
but both doctors studied at CSC's Regional Psychiatric Centre at 
Abbotsford, B.C. where they did their practicum work. The practicums 
were initiated by Dr. Chuni Roy of the Abbotsford Centre. Originally, doc- 

w• tors interested in studying forensic psychiatry went to the University of Paris 
in France, until Dr. Roy and a local Matsqui lawyer worked out an affiliation 
with the University of Paris. The examination was administered by an inter-
national group of experts under the chairmanship of Mme Solange 
Troisier, a professor of penitentiary medicine at the University of Paris. 

by Doreen Lundberg 
PRAIRIES — Saskatoon's annual 

Kidney Foundation of Canada fund 

drive was in full swing in March — 

with a CSC staff member in charge. 

Ambrose Churko, regional chief , , 
records management, RHQ 
Prairies, has been president of the 

foundation's North Saskatchewan 

Chapter since April 1981. He is also 

on the national board of directors. 

The foundation operates on 
donations. The annual fund drive 

hopes to raise about $15,000 in 

Saskatoon. 

Ambrose, who had a kidney 

transplant just over three years ago, 

approached the national office of 

the Kidney Foundation of Canada 

in Montreal to set up the North 

Saskatchewan chapter after his own 

Caribbean 
prison 

• From page 1 

While living at the institution, the 

young offenders will learn that only 

they are responsible for the conse-

quences of their actions. They will 

be given academic instruction, and 

vocational and technical training 

that will help them to find work after 

they are released. 

A manpower and training plan 

has been implemented to select 

prison officers who are best suited 

for special training to work with the 

young offenders. A qualified 
psychologist who has specialized 
training in an area related to the 

treatment of juveniles will be hired 
to develop programs, and indicate 

the necessary support staff.  

The Training Centre also in-
cludes a craft department, an 
agriculture section, and a sporting 
cornplex. The facility will remain 

semi-autonomous and will be 
physically separate from the other 
institutions at Golden Grove. 

The Canadian government's in-

volvement in the project is strictly at 

the advisory level and is concerned 
with the systematic approach to the 
development of Golden Grove, new 
management systems to help the 
Trinidadian government meet its 

objectives and cost constraints set 
for the project. CSC assisted 
Trinidad in the selection of a project 
management firm, Concordia Co. 
Ltd., of Montreal to provide design 

and construction expertise. 

Trinidad sought the co-opera-
tion of various other governments 
before establishing firm plans for the 
prison complex. This is the first 
prison the Caribbean Island has ever 
attempted to build. Questions deal-
ing with the treatment of criminals 
and architectural problems 
associated with criminal activity 

were new areas for consideration. 

The Correctional Service of 
Canada was seen by Trinidad as 
being one of the most humane 
systems in the world. It developed 
from a similar legal and constitu-
tional background as Trinidad, and 
Canada was ready and willing to 
lend some of its expertise. 

A team of government officials 
visited Canada from Trinidad and 
Tobago in January, 1979, to tour 
correctional institutions here and 
negotiate the terms of an agreement 

between both governments signed 
February 14, 1979. 

Ambrose Churko 

transplant. Now there are about 30 
active members in Saskatoon, and 

80 chapters across the country. 

By Brenda Ryan 
OTTAWA — Eight rinks (32 curlers) 
had a great time at the NHQ Annual 
Funspiel held at the Rockcliffe Curl-
ing Club, April 7 — even if a winner 
had to be imported! 

"Import" Mike Ryan from 
Environment Canada won the "A" 
event with Mary MacDonald, Les 
Judson and Earl Atkins. They beat 
the well-matched Gordon Pinder/ 
Linda Cork team in the finals. 

Bob Boucher won "B" event 
with two players and one photo-
grapher. Carl Comeau and Allan 
Boothroyd threw more rocks and 
swept more while Monique Simard 
snapped shots of the oppostion with 
her camera at critical moments. 
Gerry Homan's rink with Al Mac-
Donald, Bill Havery and Guy 
Seguin claimed they didn't have 
their hearts set on winning a trophy 
anyway — they had already seen 
the runners-up prizes! 

Senior Deputy Commissioner 
Roma Bertrand delighted everyone 
by showing up to watch the events 

People •  From page 2 

"Over one million Canadians, 
five percent of our population, suf-

fer from kidney disease or related 
disorders," says Ambrose, "It is the 
third largest killer next to cancer and 
heart disease." Kidney transplants 
sta rted in the early 60s. Saskatoon's 
first successful transplant was done 
in 1963. Before that, people with 

kidney disease just died. They now 
have a 70 per cent success rate. 

Researchers are battling the pro-

blem of rejection of a transplanted 

kidney by the body of the patient. 

Today people can return to work or 

to school after a successful 

transplant. Research is also 

discovering how to prevent kidney 

damage. 

Churko's term as president ends 

in December 1982. 

and present trophies to the winners. 

Of the 32 curlers, eight were 
brand new at sweeping rocks down 

the ice and three confessed this was 
their first game in five (or ten) years. 

First-aider Monique Simard was 

along to heal the wounded but she 

was the only casualty having slipped 

on the ice in a moment of stress. 

Tom Epp lost all games. This 

was credited to the fact that Moni-
que Simard took her spill in front of 
him and he couldn't get over it! 

Serge Boudreau attracted the 

eyes of all when he "air-condi-

tioned" his pants during a confron-
tation with the ice. Scotch tape 

maintained the decencies for the 
rest of the afternoon as Serge 
ca rr ied on as the cellophane man. 

Thanks to everyone who par-

ticipated in making this funspiel such 

a good time. Special thanks go to 

Gordon Pinder for all his guidance 

and to Tom Epp for his help with the 

organization. 

Brenda Ryan, NHQ Finance 
Division, organized the bonspiel. 

CSC's annual "Funspiel" 
a happy event 



Bath inmate Margaret (Maggie) MacDonald smiles happily as she develops 
expertise in microfilming. Photo: Dennis Curtis. 

Bath Institution's microfilm 
unit gives inmates training 

in a high demand field 

Gerry Tessier, acting director, classification, explains the benefits for staff in the new 
Salary Protection Policy. 

Behind the scenes at London Parole 
A happy crew — (left to right) Eric Duggan, Sandra Willis, Pat Stevens, Gail Robinson, Pat Wood, Gerda Paal, 
Nancy Wingert, Shane Collins, Gilles Martin, and Marjorie Fraser. Photo: Dennis Curtis. 	• More on page 3 

New Salary Protection Policy 
replaces "red-circling" of jobs 

By Dennis Curtis 

ONTARIO — Bath Institution, 
located next door to Millhaven 
maximum-security institution, has a 
modern microfilm production unit as 
its major industrial operation. 
Documents are photographed, 
reduced in size by 33 times, and put 
on 16 millimetre film for storage. All 
of the work is performed under 
contract for the Department of 
Consumer and Corporate Affairs in 
Ottawa. The current contract is 
worth $110,000 and involves the 
processing of no less than 3.3 
million separate pieces of paper. 
Project supervisors Pat Gillespie 
and Dave Curran supervise 23 
inmates including six women who 
travel daily from the Prison for 
Women in Kingston. 

The inmates have the oppor-
tunity to receive certification from 
the Canadian Micrographics Society 
as microfilm technicians — a 
relatively high demand occupation 
on the street. In fact, several 
inmates have continued working as 
technicians after their release since 
the shop opened approximately 
four and a half years ago. The salary 
range is from $5.90 to $6.45 per 
day plus over-time for those who 
wish to work until 8 p.m. The 
average length of stay is five to six 
months, which is about normal for a 
minimum-security institution, but at 
the same time leads to some frustra-
tion when a very good technician 
becomes highly trained and then 
leaves. 

Instructor Pat Gillespie is proud 
of the operation and says he is par-
ticularly pleased with the progress of 
the six women , four of whom have 
received their level 1 certification 

OTTAWA — Treasury Board has 
some good news for staff,  says 
Gerry  Tessier,  acting director, 
classification at NHQ. A new Salary 
Protection Policy has officially 
replaced former provisions popular-
ly known as "red-circling" with new 
regulations in effect since December 
13, 1981, which protect, for all 
intents and purposes, the pay and 
other entitlements of an employee 
— even if the position has been 
down-classified. 

The new Salary Protection 
Policy is the result of new regula-
tions respecting pay on reclassifi-
cation or conversion dated January 
14, 1982 and a memorandum of 
understanding between the Public 
Service Alliance of Canada and the 
Treasury Board, signed February 9, 
1982. 

Employees whose positions 
were downgraded prior to 
December 13, 1981, will still be 
eligible for a holding rate of pay, and 
an entitlement to an annual lump 
sum payment, according to Part lA 
of the regulations or Part II of the 
Memorandum of Understanding. 

The new Policy states that 
"Downward reclassification not-
withstanding, an encumbered 
position shall be deemed to have 
retained for all purposes the 
former group and level. In respect 
to the pay of the incumbent, this  

position in the same geographic 
area, without good and sufficient 
reason. In this case the employee 
will immediately be paid at the 
rate for the reclassified position. It 
is also important to note that the 
employer will make every 
reasonable effort to transfer the 
employee. 

Previously, if an employee's 
position was red-circled, his or her 
salary would be placed in a holding 
rate after 12 months and the 
employee thereafter would be eligi-
ble for yearly lump sum payments 
equal to the lost economic increase. 
However, the employee's salary 
would remain frozen until the salary 
of the reclassified group and level 
became equal to, or greater than, 
the frozen salary of the employee. 
What's more, it was the responsi-
bility of both the employer and the 
employee to seek another position 
at the former group and level, 
Tessier added. 

Important definitions 
To fully understand the new 

protection for employees and the 
application of this Policy, definitions 
become very important, says 
Tessier. 

The term "attainable maxi-
mum rate of pay" means the rate 
attainable for fully satisfactory per-
formance in the case of levels 
covered by a performance pay plan 
or the maximum salary rate in the 
case of all other groups and levels. 

A "reasonable offer" is an offer 
of transfer to a position having a 
level equivalent to that of the former 
group and/or level of the position in 
the same geographic area. 

"Geographic area" is defined 
as a change in work location, which 
does not automatically require the 
employee to move from his or her 
place of residence which would 

• More on page 4 

since starting work earlier this year. 
CX Mrs. Joan Peeling at the Prison 
for Women is responsible for the 
security of the women and travels to 
and from Bath with them every day. 
Joan has worked at the Prison for 
22 years and in terms of service is 
probably the senior female CX in 
Canada. 

may be cited as Salary Protection 
Status." Salary Protection Status 
applies until the position is 
vacated or the attainable maxi-
mum of the reclassified level, as 
revised from time to time, 
becomes greater than that ap-
plicable, as revised from time to 
time, to the former classification 
level. However, the Salary Protec-
tion Status is removed if an 
employee declines an offer of 
transfer to a position having a 
level equivalent to that of the 
former group and/or level of the 



Ontario: Dennis Curtis 

Murray Peacock, Ken Kady and Bill Churchill 

25-year-service plaques awarded 
Three staff received their long-
service plaques recently from 
Don Clark, regional executive 
officer. Photo above, left to right: 
Murray Peacock, personnel unit 
clerk; Ken Kady, regional assets 
and liabilities clerk; and Bill 
Churchill, regional procurement 
officer. 

A farewell retirement get-
together was also held for Len 
Slack. Len is a familiar figure 
who travelled to most institutions 

in the region as a driver/ 
messenger for the past 28 years. 
Everyone wishes Len the very 
best! 

Another recent retirement 
party honored Glen McMaster 
who has been with the Service 
for 35 years. During the presen-
tation , Glen received his 
35-year-service plaque from Ken 
Payne, warden at Joyceville 
Institution. 

Pacific• • Eila Loughlin 

Saving the salmon 
Elbow Lake Institution inmates 
recently received crests and 
certificates thanking them for 
their participation in the Depart-
ment of Fisheries and Oceans 
Salmonoid Enhancement Pro-
gram. The inmates volunteered 
to spend time last winter clearing 
debris from the Little Chilliwack 
River, a former salmon spawning 
stream, to encourage the salmon 

to return to spawn. About 150 
such volunteer projects were 
carried out in British Columbia 
last year. Pictured above: Joe 
Kambeitz, community advisor, 
Salmonoid Enhancement Pro-
gram, Department of Fisheries 
and Oceans; Serge Lagace; 
Ken Lafond, forestry technician, 
Elbow Lake Institution; and Joe 
Fook. 

Quebec* • Michel Lauzon 

15 recruits graduate 
At a ceremony in the Quebec 
Staff College, 15 new recruits 
received their graduation certifi-
cates. They were: Paul -André 
Alarie, Guy Fauteux, Albert 
Ouimet and Daniel Perrault 
who will be working at La 
Macaza Institution; Gaétan Beli-
sle, Daniel Bilodeau, Rémi 
Leduc and Richard Ste-Marie 
who are headed for Laval Institu-
tion; Pierre Blouin, Daniel 
Boucher and Camille De 
Varennes who will be employed 

Raymond 
Every year ARCAD, a 

volunteer organization that 
arranges cultural meetings with 
inmates, organizes an arts com-
petition for the best "artistic 
creations" done by inmates. 
"The competition, which ended 
April 7, resulted in a first and 
second prize given to two 
students of Laval Institution's 
plastic arts program," said Jac-
ques Brouillard, supervisor of 

at the Correctional Development 
Centre and Hélène Janelle, 
Viateur Perreault, Claude 
Préville and Yves Vincent who 
will be going to the Federal 
Training Centre. Gaétan 
Belisle won a trophy for his 
outstanding performance during 
training. It was presented to him 
by Jean - Claude Perron, 
regional executive director. Also 
attending the ceremony was 
Paul Bureau (centre), coor-
dinator of recruit training. 

Dr. Raymond Boyer and 
several representatives of 
ARCAD assisted in giving out the 
awards. 

Boyer Prize 
professional and academic train-
ing at Laval. Gisèle Lavallée 
and Jean-Claude Tremblay. 
two painting teachers from 
Laval, organized a reception to 
honor the two students, René 
Filion and Richard Dubuc. 

CSC (Alberta) Curling Bonspiel 

LEZ'  l ZALIC 
Let's Talk is a tabloid for staff of 
The Correctional Service of 
Canada, published twice a 
month by the Communications 
Branch, 340 Laurier Avenue 
West, Ottawa, Ontario, 
KlA 0P9, Tel: 995-3031. We 

welcome your contributions, let-
ters and articles. Send them to 
your Regional Manager, Com-
munications and in Ottawa to the 
editors: 
Helen Gooderham 
Gaston Pelletier 
Staff Photographer: 
Erik Gustafsson 

Atlantic: 
Janet Smith 

Stress weekend 
seminar popular 
Staff from Dorchester and 
Westmorland Institutions held 
their second "special weekend" 
workshop on "How to deal with 
stress: physically, emotionally 
and spiritually" in March at the 
Howard Johnson's motor lodge 
in Moncton. The weekend was 
sponsored by CSC chaplaincy; 
the Church Council on Justice 
and Corrections, and the Chris-
tian Council for Reconciliation. 
About 100 people attended. 

"The various lectures, films, 
and discussion groups provided 
some real insights, enlighten-
ment and encouragement into 
the problems of stress staff and 
their families face due to the 
nature of the correctional en-
vironment," said one participant. 
Staff were also introduced to 
some practical tools and 
methods they could apply to 
themselves when they returned 
to work — or in their spare time. 

Bill Chitty, who retired 
recently after a long career in 
corrections (he was warden of 
several CSC Ontario Institutions 
and regional manager, offender 
programs) and is now president 
of the Ontario Association of 
Corrections and Criminology, 
said "the weekend was an extra-
ordinary experience . . . where 
correctional officers, support 
staff, union spokesmen and 
management got together on 
neutral territory to share and 
search for answers to personal 
survival, job satisfaction and in-
creased understanding of the 
conflicting tasks of the front-line 
correctional worker." 

The weekend was organized 
by CSC chaplain, Pierre Allard 
and his committee, which in-
cluded John Gothreau, Pat 
Boudreau , Sister Gloria 
Boudreau and Claudette Shea. 
The first weekend, held in 
February 1981, was organized at 
the request of the Morrison fami-
ly. Following the tragic death of 
Bill Morrison in a hostage-
taking at Dorchester Institution in 
October 1980, the family asked 
for help in dealing with their 
stresses. This was enough for 
Pierre Allard who immediately 
began organizing the stress 
weekend! 

Pierre Allard 

Guests at the Saturday night 
banquet included Bob Clark, 
regional director general, and his 
wife; Major and Mrs. Linder of 
the Salvation Army, the Mor-
rison Family and guest speakers 
Dr. Maurice Jeté, professor of 
Kinanthropology, University of 
Ottawa; Dr. Norman Gionet, 
Université de Moncton; Dr. 
Charles Taylor, Acadia Univer-
sity; Bill Chitty, and Rev. David 
McCord, who also closed the 
weekend activities with Sunday 
morning worship. 
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Prairies: 

First prize winners, (left to right), 
Auten, second, Calgary  parole. 
Bowden Institution and E. Fieber, 

Fourteen rinks competed for 
prizes and a trophy donated by 
the Edmonton Staff College 
Officers' Mess. in the seventh an-
nual curling bonspiel held in Red 
Deer. The bonspiel was hosted 
by staff at Edmonton Institution 
with Ray Sass, head, living unit, 
in charge of organizing the event. 
Individual entries were received 

Linda Lee 

Back row: Lloyd Lane, third; Mel 
Front row: Linda Austin, lead, 

skip, Seventh Step, Edmonton. 

from Edmonton, Bowden and 
Drumheller Institutions; Calgary 
Parole, Edmonton Parole, 
Calgary Community Correc-
tional Centre, Edmonton 
Seventh Step Society, Ed-
monton Provincial Community 
Corrections, Calgary Probation 
and the Calgary John Howard 
Society. 



Look out J.R. Ewing! 

HERE COMES THE PITTSBURGH 
CATTLE RANCH 

They  track the puck by its sound" 

Calgary parole and 
CCC staff 

play blind hockey 
with Calgary See Hawks 

Meet the people at 
London Parole 

• From 

By Dennis Curtis 

ONTARIO — Pat Wood, area 
manager, London Parole Office, 
has an unusual (and expensive) 
hobby. Since becoming hooked on 
a pocket computer some years ago, 
he has dreamed about owning the 
real thing, and recently purchased 
his very own TRS 80 color com-
puter and printer. This incredible 
machine does practically everything 
from calculations to graphs in color, 
and, is even capable of controlling 
up to 256 home appliances. 
Although Pat keeps it at home, he 
finds it invaluable for statistical 
analysis and various functions con-
nected with his work. In addition to 
being a computer nut, Pat plays 
chromatic harmonica, and is very 
interested in amateur theatre! 

Another musician in the London 
Office is Parole Officer Eric 
Duggan, who writes music and 
lyrics, sings, and plays guitar. Eric 
and Pat team up occasionally, and 
recently performed at the annual St. 
Leonard's Society Christmas Party. 
They are currently working with the 
directors of the Cody and Cronyn 

PRAIRIES — Parole officers 
from the Calgary District Office 
and the two Community Correc-
tional Centres played two 
unusual hockey games recently 
against the Calgary See Hawks. 
The See Hawks are a team from 
the Alberta Sports Recreation 
Association for the Blind — 
which didn't stop them from 
beating the Calgary Parole 
Officers by a score of 5-2. 
However, the tables were turned 
in the next encounter and the 
See Hawks lost when the score 
was 3-2. 

The purpose of the hockey 
games, says Steve Silburt, 
parole officer, was to help the 
See Hawks prepare themselves 
for a blind hockey tournament 
April 30. Silburt says the Calgary 
parole officers got involved in the 
hockey games after he attended 
a game in which the See Hawks 
beat the Calgary Stampeders' 
Football Club.  

page 1 

Community Residential Centres, 
operated by St. Leonard's, in plan-
ning an amateur theatrical produc-
tion for the spring. This will involve 
staff and residents in acting and pro-
duction, and should do a lot for their 
self-confidence — as well as being a 
lot of fun. 

Gerda Paal is secretary to 
district director Gilles Martin. Just 
in case you are wondering about 
that unusual name, Gerda is Cana-
dian, but her parents are from 
Romania. Gerda came to CSC from 
Health and Welfare two years ago 
and enjoys her job immensely. She 
is very interested in physical fitness, 
enjoys cross country skiing, and has 
a brisk 35-minute walk to and from 
work every day. 

Parole Officer Gail Robinson 
came to London in May 1981 from 
Warkworth where she worked as a 
classification officer. She enjoys 
curling, and thinks London is just 
great, with plenty to do, good 
theatre, and a nice crowd to work 
with. When I spoke to her in 
January, she was counting the days 
till her fourth trip to Barbados 
(which, in the winter, is even better 
than London!). 

The See Hawks, says Silburt, 
are all players considered to be 
totally blind or partially sighted. 
The players are color -coded by 
their helmets. A red helmet 
means the player is totally blind; 
a blue helmet that the player has 
partial vision and a white helmet 
signifies the player is a coach. All 
See Hawks are considered to be 
legally blind. "Instead of pucks, 
which of course, they can't see, 
we use a tin can filled with ball 
bearings and then welded shut. 
The blind hockey players are 
able to track the tin can by its 
sound," says Silburt. 

More Games 
Everyone who participated 

enjoyed it "immensely," says 
Silburt. "We hope additional ice 
time can be secured in the near 
future so we can continue with 
our special hockey games." 

ONTARIO — CSC's agribusiness 
expansion plans for self-sufficiency 
in beef to meet Ontario and Quebec 
Region requirements took a leap 
forward recently with the addition of 
two new barns, increased space and 
more modern equipment to bring 
the ranch up to a 1200-steer capa-
city.  . 

"We have increased our loafing 
barn space from two barns with a 
total of 10,080 square feet to four 
barns with a total of 20,204 square 
feet," says Hugh Pratt, Pittsburgh's 
farm manager. "To improve the 
yards in our feedlot, we have 
increased the area to 1.6 acres of 
cement with an average thickness of 
4 inches. The yard is sloped towards 
a manure pit to collect the valuable 

ONTARIO — Central Ontario 
Parole District Director John 
Lawrence recently toured Her 
Majesty's Prison, Glendairy, on the 
Caribbean island of Barbados while 
on vacation in March. He found the 
tour "extremely interesting in terms 
of the contrasts with our Canadian 
penitentiaries," he said. Here are 
some excerpts from his report: 
"Barbados does not parole but they 
do have a remission system for good 
behavior. They have the death 
penalty and at the time of my visit, 
four inmates were on "death row" 
awaiting a plea to the Privy Council 
for commutation. Execution is by 
hanging. 
The prison grounds and interior of 
the buildings were spotless and well 
kept. As for entertainment, inmates 
only have an opportunity to listen to 
a radio from a single speaker in their 
mess hall. 
When I asked the deputy 
superintendent what happens when 
an inmate refuses to work, I was told 
he wouldn't be allowed to eat. I 
must say that as I visited each work 
area all the inmates were busy at 
different tasks. In the tailor shop, in-
mates made not only their uniform 
(denim shorts and shirt) but also the 
staff uniform of khaki. 
Discipline appeared to be strict. As I 
entered each work area with the 
deputy, all inmates came promptly 
to attention and the officer in charge 
of the shop stepped forward and 
saluted. 
Agribusiness is important in the 

fertilizer and so decrease our 
dependence on commercial fer-
tilizers. This pit is divided into a 
40,000 cubic feet manure sludge 
storage and a 25,000 cubic feet set-
tling basin which will be pumped out 
yearly. 

"At present we are finishing 
approximately 700 steers per year 
and this will increase to 1200 steers 
as we move to supply the Quebec 
Region's beef requirements as well 
as Ontario's. 

Another improvement, Pratt 
says, is the installation of an efficient 
unloading and corral area including 
an automatic squeeze chute and 20 
wooden gates to enable us to 
process and treat large numbers of 
cattle on arrival at the institution. 

Barbados prison as it is in our institu-
tions. Crops were being grown in 
several areas. They also raise cattle, 
pigs, chickens and rabbits and were 
just starting a flock of Blackbelly 
sheep for meat. The bakery ovens 
were fired by wood cut by hand, by 
another group of inmates. 
The furniture shop produced 

PRAIRIES — The second annual, A 
Taste of Folklorama, a cultural 
celebration presented by Stony 
Mountain Institution in cooperation 
with the Community Folk Art Coun-
cil of Winnipeg, March 6, was a 
great success. "The entire day was 
thoroughly enjoyed by both inmates 
and volunteers," said Terry Sawat-
sky,  , warden of Stony Mountain. 
"A program such as Folklorama 
certainly is a good way of bringing 
the offender and the community 
together to enjoy a happy event." 

A Taste of Folklorama is a 
similar celebration to the Folklorama 
held annually in Winnipeg in 
August. Both aim to be a "festival of 
nations" whose purpose is to 
celebrate the diversity of culture 
brought to this city by its ethnic 
groups. 

A Taste of Folklorama, although 
on a much smaller scale, brought  

450 eat at one time 
"To complete our new facilities 

we also installed two automatic 
feeders and reused our standard 
fenceline feeders to enable us to 
have 450 steers eating at one time. 
Within an hour of the final facilities 
inspection by Public Works Canada 
and CSC officials, over 300 cattle 
were rounded up from the pasture 
land holding area, and with the aid 
of the enthusiastic contractor and 
some of his men, the cattle filed into 
their new quarters. 

An impressive sight indeed. 
Look out Ewing Oil!! We now have 
our own J.R. Ranch at Pittsburgh 
Institution! 

beautiful wooden chairs and tables 
for other government departments 
made from Barbadian mahogany. 
There were no armed officers on 
duty during the day. There are no 
gun towers. The wall around the 
prison has broken shards of glass 
embedded in the top which would 
prevent going over the wall." 

together 302 volunteers from 
various cultural communities who 
joined with the inmates to present 
cultural displays and live per-
formances from 12:30 to 5:30. 

The inmates constructed back-
drops for the cultural display area 
and assisted the volunteers in setting 
up and taking down their displays. 
The inmates also operated all lights 
and sound for the two live per-
formances. One inmate wrote and 
performed two songs to introduce 
the hosts for the two shows, Fred 
Penner, a Winnipeg entertainer, 
and Brian Glow, a magician. 

The volunteers in the cultural 
display area ranged from a Dutch 
wooden shoe carver and cookie 
baker to a soap stone carver. Both 
shows lasted an hour and a half 
each and consisted of singing and 
dancing groups from the Ukraine to 
the Philippines. 

Parole district director visits a Barbados prison 

Hard work and the death penalty 

Folklorama fun at 
Stony Mountain 
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Published: 	CD 172 Dissociation Policy Board dated 
1982-03-31 

100 	47 	Published 	Table of Contents dated 1982-03-31 
Deleted: 	CD 171 Inmate Movements — Special Cases 

dated 1977-03-31 
100 	48 	Published: 	Table of Contents dated 1982-04-16 

Revoked: 	CD 108 Naming of Institutions dated 
1980-05-31 
CD 113 Official Visits to Service Units dated 
1980-09-30 

Published: 	CD 108 Naming of Institutions dated 
1982-04-16 
CD 113 Official Visits to Service Units dated 
1982-04-16 

200 	56 	Published 	Table of Contents dated 1982-03-31 
Deleted: 	CD 220 Correctional Training dated 

1963-11-01 
Revoked: 	CD 227 Inmate Publications dated 

1977-05-16 
Published: 	CD 227 Inmate Publications dated 

1982-03-31 
200 	75 	Published: 	Table of Contents dated 1982-04-16 

Revoked: 	CD 235 Food dated 1981-03-31 
CD 261 Temporary Absence dated 
1980-10-31 
CD 272 Control of Emergency Situations page 
4-5 dated 1982-01-29 

Published: 	CD 235 Food dated 1982-04-16 
CD 261 Temporary Absence dated 
1982-04-16 
CD 272 Control of Emergency Situations page 
4-5 dated 1982-04-16 

300 	13 	Published: 	Table of Contents dated 1982-03-31 
Revoked: 	DI 321 Commissioner's Citations for Bravery 

and Meritorious Service dated 1979-04-02 
Published: 	DI 321 Commissioner's Citations and Related 

Awards dated 1982-03-31 
300 	14 	Published: 	Table of Contents dated 1982-03-31 

Deleted: DI 330 Reception Procedures dated 
1965-11-01 Revised page 2 dated 
1973-11-22 

300 	15 	Published: 	Table of Contents dated 1982-04-16 
Deleted: 	DI 309 Laval Minimum Security Instittition 

Annex A dated 1973-10-29 
DI 311 Organization & Administration Func-
tions Annex A dated 1975-09-08 

500 	7 	Published: 	Table of Contents dated 1982-03-31 
Deleted: 	DI 535 Temporary Absence Expenses dated 

1969-04-01 
800 	12 	Published: 	Table of Contents dated 1982-03-31 

Deleted: DI 830 Disbursements dated 1965-02-01 
Revised page 4 dated 1966-03-15 Annex A 
dated 1978-12-15 Revised Annex A page 1 
dated 1979-02-22 
DI 848 Radio and Wrist Watches dated 
1963-11-01 
DI 851 Authorized Publications dated 
1963-11-01 
DI 852 Editorial Committees-Inmate Publica-
tions dated 1963- 11-01 
DI 853 Cost of Publications dated 1963-11-01 
DI 854 Free Copies — Inmate Publications 
dated 1963-11-01 

1000 	9 	Published: 	Table of Contents dated 1982-03-31 
Deleted: 	DI 1001 Living Unit Program dated 

1971-10-21 
Dl 1002 Reception Procedures dated 
1966-12-28 
DI 1016 Restoration of Forfeited Statutory 
Remission dated 1975-09-12 Annex A dated 
1979-04-30 
DI 1017 Earned Remission dated 1978-07-01 
Annex A to D dated 1978-07-01 

1000 	9 	Deleted: 	DI 1020 Transfer of Inmates Between Regions 
dated 1978-08-08 
DI 1021 Transfer to and from Provincial In-
stitutions dated 1963-11-01 
DI 1024 Transfer of Inmates Within a Region 
dated 1978-08-08 

No 81 	Published: 	Table of Contents dated 1982-03-31 
Revoked: Dl 716 Standard Institutional Security 

Requirements for Outside Contractors dated 
1980 - 09 - 30 

Published: 	DI 716 Institutional Security Requirements for 
Construction Projects dated 1982-03-31 

82 	Published: 	Table of Contents dated 1982-03-31 
Published: 	CD 172 Dissociation Policy Board dated 

1982-03-31 

83 	Published: 	Table of Contents dated 1982-03-31 
Deleted: 	CD 171 Inmate Movements — Special Casas 

dated 1977-03-10 
Deleted: 	CD 220 Correctional Training dated 

1963-11-01 
Revoked: 	CD 227 Inmate Publications dated 

1977-05-16 
Published: 	CD 227 Inmate Publications dated 

1982-03-31 SECURITY 
MANUAL: 	84 	Published: 	Table of Contents date 1982-04-16 

Revoked: 	DI 711 Institutional Tool Control page 3-4 
dated 1980-09-30 

Published 	DI 711 Institutional Tool Control page 3-4 
dated 1982-04-16 
DI 726 Visitor and Vehicle Identification and 
Registration dated 1982-04-16 

Revoked: 	CD 235 Food dated 1981-03-31 
CD 261 Temporary Absence dated 
1980-10-31 
CD 272 Control of Emergency Situations page 
4-5 dated 1982-01-29 

Published: 	CD 235 Food dated 1982-04-16 
CD 261 Temporary Absence dated 
1982-04-16 
CD 272 Control of Emergency Situation page 
4-5 dated 1982-04-16 

For more information, please contact Suzanne Parisien, at 995-6542. 

SECURITY 
MANUAL: 

SECURITY 

MANUAL: 

SECURITY 
MANUAL: 

Ottawa: 
Mary Roemmele 

Equal Opportunity 
for Men 
A bridal shower was held for 
Serge Boudreau and Richard 
Mayrand of the Records Office 
as well as Robert Fortin of the 
supply room April 1. Since the 
bridegrooms were inexperienced 
only one shower game was 
played. Serge won the game by 
being the quickest in putting on 
pantyhose with socks on his 
hands while blindfolded. The 
lucky bridegrooms will be joined 
in holy wedlock in June, July 
and August. The staff of the 
Records office wish them as 
much fun in their future lives as 
they had at their shower. 

Mary Roemmele is from the 
NHQ records office. 
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BALLOONS AND GIFTS FOR SECRETARY WEEK WINNER 
— Micheline Roussel, secretary to Doug Dawe, acting manager, construc-
tion program implementation at Technical Services, NHQ, was one of the 
lucky four Secretary Week winners who were wined and dined by CFRA 
radio's morning show star, Ken, "the General" Grant. Winners were an-
nounced April 23 and Micheline heard the good news while she was getting 
ready for work. Her first prize from the radio station was a bouquet of 
balloons, then it was lunch with the other winners and the General at the 
Four Seasons Hotel. The menu, cooked especially for them by the chef, 
was fantastic, reports Micheline. There was a crown roast of pork  flambéé 
with coconut and pasteries for dessert and of course, wine. Micheline is 
modest about why she won but her boss, Doug Dawe, felt she was so 
perfect ("She always finishes her work before she leaves") he had to let the 
world know about it. Micheline also received a variety of gifts including a 
record album, perfume, and a coffee mug and ashtray for "the boss." 

FORENSIC PSYCHIATRISTS AIRLIFTED TO SASKATOON 
RPC — Forensic psychiatrists are being airlifted from Britain to Saskatoon 
to serve one-month terms of duty at the Regional Psychiatric Centre 
because of a chronic shortage of psychiatrists, says Dr. William Davis, ac-
ting medical director of the centre. "The psychiatrists are coming at a cut-
rate," Davis says, "and basically we are paying one-twelfth of a year's salary 
plus transportation." The RPC was designed for about 106 
patients but has only 60 at present. Five full-time psychiatrists would be 
needed if it were at full population. Davis recruited psychiatrists from Britain 
because there is a training program in forensic psychiatry there. There's no 
such training offered in Canada. After Davis' visit to Britain last November, 
word spread of the shortage in Saskatoon and qualified forensic psychiatrists 
began flying out for one-month stints, mostly during their holiday time, says 
Davis. "It's good for them because it exposes them to another jurisdiction 
and it's good for us because it gives us the people we need." Finding 
psychiatric nurses and other personnel is not a problem, Davis adds. 

DORCHESTER PENITENTIARY HOLDS ARTS AND HOBBY-
CRAFT DISPLAY — and both staff and inmates were very happy with 
the result. Previously, the inmate art output at the Penitentiary has been 
"something less than sensational" but this recent show held in the Peniten-
tiary gymnasium showed a great improvement, says Dave Chitty who is 
now acting head, social development. With the help of Fay Clowe as social 
and cultural development officer, the display featured model building, 
ceramics, wood carvings and paintings which showed considerably in-
creased skill, says Chitty. Special instruction to the inmates was also given 
by Ray Legere and Ralph Steeves in the arts and crafts shops. One of the 
most interesting items in the display was a six-foot doll house. It's expected 
there will be another arts and crafts exhibition in the late summer. 

THREE CSC INMATES WIN RIGHT TO HAVE VEGETARIAN 
MEALS — Three inmates at Collins Bay Institution in Ontario have won 
the right to have vegetarian meals for religious reasons. An official of the 
Canadian Human Rights Commission said, April 17, that the Correctional 
Service had agreed to provide the meals after the Commission intervened. 
Two of the inmates are Sikhs and one is a Hindu. Before the decision of the 
Human Rights Commission, only Jews were allowed special meals because 
of their religion. Now however, the Service will provide a diet of hot, varied, 
well balanced meals to meet the religious needs of inmates. A study is cur-
rently underway at NI-IQ with a view to re-writing Divisional Instruction 665 
covering special diets. 

INTER-REGIONAL TRANSFER OF INMATES DELAYED 
BECAUSE OF AIRCRAFT BREAKDOWN — Nineteen staff and 
seven inmates, en route from Moncton to Kingston, spent an anxious 
45-minutes when one of the two engines on their aircraft broke down just 
outside Montreal, April 21. Emergency crews were called out at the 
Kingston airport but the pilot landed the plane without incident. The plane 
was repaired the following day and the final leg of the transfer from  Kingston 
to the west coast took place without a hitch — much to the relief of staff.  

New 
Salary 

Protection 
Policy 

• From page 1 

make the department responsible 
for relocation costs. 

Why are some positions 
downgraded? 

An important objective of the 
classification system is to ensure that 
all positions are consistently and 
correctly classified.  If, as a result of 
an audit, classification grievance or 
classification review, a position is 
identified as being improperly 
classified, immediate action must be 
taken to correct this. This could 
result in either upgrading or 
downgrading of the position. 

How it works 
When a position is identified as 

potentially overclassified, a depart-
mental management classification 
committee will review the case and 
decide the proper category, group, 
level and effective date for the posi-
tion. The line manager will have the 
opportunity to make a presentation 
before the committee and to answer 
questions from the committee 
members concerning the position. If 
the position is to be downgraded the 
employee will be notified in writing 
and advised of the effective date of 
this change. The employee will then 
be placed in Salary Protection 
Status after which the Staffing 
Division will make every reasonable 
effort to find a transfer for the 
employee. 

One more point is important, 
says Tessier. If the group or level 
at which the employee's salary is 
protected ceases to exist, pay en-
titlements will be adjusted to reflect 
revisions approved from time to 
time for the more recently identified 
position level. 

Ask us! 
"The new policy is very technical 

and complicated," Tessier pointed 
out. "However classification and 
Personnel Services staff are willing 
and able to respond to any of your 
questions or help you with any pro-
blems. Don't hesitate to call your 
regional office or any of the staff at 
National Headquarters." 
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Preventive Security Conference in session 

1982 is the 
"Year of Preventive 

Security" 

Sports more fun than an after-work drink — Co-ed baseball between Warkworth and 

Joyceville Institutions 

Dorchester Penitentiary to 
get $7.2 m. modernization 

OTTAWA — "The Service has 
made great strides recently in 
responding to its major security con-
cerns — YIDS (perimeter intrusion 
detection system) electronic fences 
for maximum-security institutions, 
new controls for dangerous inmates, 
and the development of an efficient 
system of collecting intelligence in-
side institutions," said Marcel 
Sauvé, Deputy Commissioner, 
Security, at CSC's National Preven-
tive Security Conference held April 
27-30 in the Lester B. Pearson 
Building. 

About 37 attended the con-
ference — 28 institutional preven-
tive security officers (IPS0s), 
regional chiefs, preventive security 
and some security investigators — 
to discuss their mutual concerns in 
maintaining the good order of their 
institutions. 

"I've dubbed this the year of 
preventive security to underline the 
importance we have given to in-
telligence in institutions and to the 
work of our IPS0s," said Sauvé. 
"Our intelligence program has 
proven to be very successful both in-
side the institutions and in the police 
community as well. By maintaining 
a consistent liaison with police in-
telligence groups, the Service has 
benefited enormously by being 
allowed access to information which 
has neutralized many potentially 
serious incidents," he said. 

"A few years ago the word 
'intelligence' was shunned in the 
Service as having unpleasant con-
notations but the recent success of 
our intelligence process has shown 
us how valuable information is to in-
stitutions in the protection of both 
staff and inmates. Our investigative 
techniques are being sharpened all 
the time and this is evident in the 
quality of the investigations being 
conducted throughout the Service. 

"The inmate profile, for exam-
ple, which is constantly being 
developed and upgraded, forms an 
integral part of our intelligence 
system. The profile provides us with 
a synopsis of the inmate's offence,  

the background of the inmate, a list 
of his associates, information on 
transfers, and incidents in the in-
stitution involving the inmate. This 
sort of information is invaluable to 
us. Profiles are currently available 
on all maximum-security inmates 
and in the next few years will be 
expanded to include all medium-
security inmates as well. 

"Data collected during the up-
dating project we undertook last 
year has been keypunched onto 
tape by operational information 
services in a pilot project. The soft-
ware is now being modified to 
accept coded data and once this is 
perfected, the data on the tapes will 
be transfered to each inmate 
profile." 

The Deputy Commissioner 
pointed out that the role of the in-
stitutional preventive security officer 
•s now recognized as one of great 
potential and importance. This 
translates into support from both 
RHQs and NHQ as well as a coor-
dinated training program to 
enhance professionalism. 

Our priorities this year, Sauvé 
said, are first, the vital importance of 
reporting information in high quality 
reports that are accurate, timely and 
factual; secondly, the streamlining 
of our intelligence process; and 
thirdly,  , a pilot project on 
information-gathering nearing com-
pletion in Dorchester and Springhill 
institutions. 

The Deputy Commissioner also 
briefed the IPSOs on the affect of 
Part IV of the Canadian Human 
Rights Act on CSC security opera-
tions. Police-provided information 
and exemptions from access to files 
by inmates were also discussed. 

Speakers at the conference in-
cluded Commissioner Yeomans 
who had words of praise for the 
work of the IPSOs and Senior 
Deputy Commissioner Roma 
Bertrand who congratulated two 
IPS0s, Guy Lalonde from Laval 
and Edmond St-Pierre from Ar-
chambault Institution "for their 

• More on page 4  

ATLANTIC — One hundred-and-
two-year-old Dorchester Peniten-
tiary will get a $7.2 million facelift in 
the next three years, Bob Clark, 
regional director general, Atlantic, 
told the media April 28 in Moncton. 

The $7.2 million will go toward 
rebuilding some of the towers, 
replacement of several boilers, 
upgraded fire protection including 
sprinkler systems, modernization of 
electrical units and upgrading of 
heating systems in terms of energy 
conservation. 

Clark emphasized that, at no 
time, was the option of closing 
down Dorchester considered. He 
said the century-old facility is still 
"very secure" and with the pro-
posed renovations, "fully adequate" 
to continue its role as a maximum-
security prison. 

Clark said the prison population 
will remain at its normal level of 450 
inmates while the current staff level 
will hold firm at 315. He said the 
Solicitor General's Department had 
been faced with three options 
regarding the future of maximum-
security Dorchester institution — to 
rebuild it, completely renovate it, or 
keep the status quo and carry out 
basic renovation work. 

He said the first option would 
cost about $42 million and take five 
years to complete. The second 
possibility would entail the replace-
ment of most of the buildings in the 
penitentiary complex, which would 

OTTAWA — Meeting a colleague in 
the staff mess or local pub for an 
after-work drink is no longer the 
popular social custom it once was. 
Canadians today prefer to have 
their entertainment served up in a 
non-work, preferably athletic 
environrnent. 

A study conducted by the Ser-
vice in January 1980 into "staff 
messes and lounges with a view to 
their improvement as an aid towards 
raising staff moral," was completed 
this March, said Ray Burzynski, 
senior project officer, policy and 
planning. It found "there is little 
evidence indicating a strong need or 
desire for CSC personnel to have 
messes or clubs for sedentary 
activities." 

At the moment, CSC has no 
guidelines for clubs or messes 
"outside-the-walls" with the excep-
tion of existing lounges at staff 
colleges in Kingston and Laval, and 
outside the Saskatchewan Peniten-
tiary. However, these are special 
cases and do not function as social 
centres on evenings or weekends. 

The study examined messes and 
clubs where they have traditionally 

Dorchester Penitentiary 
RDG Bob Clark (right) 

involve five years and carry a price 
tag of $34 million. 

In both cases, the modernization 
would mean a substantial staff 
reduction to about 265 employees, 
along with the shutdown of most of 
the prison during this time, ex-
plained Clark. "With the incarcera-
tion rate increasing rapidly 
throughout Canada, we cannot 
afford any reductions of space at this 
time," he said. 

Renous gets go ahead 
Clark also confirmed construc-

tion of the Renous prison, as a 
protective custody unit. It will get 
under way in the near future and ac-
commodate 250 protective custody 
cases and 80 special handling unit 
(SHU) cases. It will be the official 
protective custody prison for 
Eastern Canada. 

been the most successful — the 
Canadian Armed Forces and the 
RCMP. Even here, changing atti-
tudes and the policy of allowing 
both singles and married personnel 
to live off base, have led to the 

diminished importance of these 
social centres. 

Staff's desire to be detached 
from the job environment — the 
"establishment" — after working 

• More on page 4 

Study finds staff prefer 
athletic facilities to social clubs 



Let's Talk about 
PEOPLE 

In Memory of 
SHIRLEY REDMOND 

OTTAWA — Staff of CSC 
national headquarters, indeed all 
of the Service, were shocked and 
saddened by the sudden death of 
Shirley Redmond on Sunday, 
May 9. Shirley was admini-
strative assistant to Deputy Com-
missioner of Communications, 
John Braithwaite, with whom 
she has worked very closely for 
the last 14 years. During that 
time she came into contact with a 
great many people in corrections 
and within the criminal justice 
community in Canada as well as 
rnany other countries. 

For some people corrections 
may be just another job; for 
others it is a career to be pursued 
with vigor: and yet for others, it is 
a mission, a heartfelt desire to 
improve the quality of life in the 
community and bring hope to 
those who are most in need. 
Shirley was one of those who 
became captivated by the mis-
sionary spirit of corrections, a 
spirit which was reflected in the 
zealousness with which she 
approached her work. This 
commitment and devotion also 
extended beyond corrections. 

Shirley was deeply involved 
in the work of the Huntington 
Society of Canada, a society 
dedicated to raising public 
awareness, promoting research 
and soliciting funds for the treat-
ment of victims of Huntington's 
Chorea. Shirley was instrumen-
tal in founding the Ottawa 
Chapter of this Society and was a 

Shirley Redmond 

pioneer, avid worker and keen 
supporter of its causes, not only 
in getting the Society functioning 
but to help the victims of this 
disease for which there is, as yet, 
no cure. Her own son, Gary, is a 
victim of Huntington's Chorea. 

In all her dealings with 
people, Shirley expressed 
warmth and kindness. Even 
those she spoke to only on the 
phone were quickly captured by 
her warmth, sincerity and 
generosity. Those who had the 
opportunity of meeting her were 
taken by her winning smile, and 
her pervading sense of loyalty 
and dedication to her work. 

A gracious lady, a warm 
human being, a good friend . . . 
we'll all miss you, Shirley! May 
God Bless and keep you. 

Plug pulled on Burroughs machine 
in Saskatchewan R'enitentiary 

By Linda Lee 

PRAIRIES — On April 19 Saskat-
chewan Penitentiary's finançe 
department officially entered a new 
era. The plug was pulled on the. 
Burroughs bookkeeping machine, 
and total control of inmate accounts 
was passed over to the FINFO 
(Financial Information On-Line) 
computer. 

Last fall, Saskatchewan Peniten-
tiary became the pilot institution in 
the Prairie Region to use computer 
terminals in financial processes and 
records at the institutional level. A 
parallel system continued in opera-
tion for a five-month period to allow 
for controlled implementation of the 
new system. This has now been 
dropped and the FINFO system 
successfully has begun full 
operation. 

Regional Director General Jim 
Phelps, in his remarks to a briefing 
session for finance staff last fall, 
encouraged them in this revolun-
tionary change, with its more effec-
tive use of staff time. Acting 
Regional Manager, Finance Jack 
Heisler described it recently as "the 
difference between a Model T Ford 
and an 1982 Continental. -  

Although at present only inmate 
accounts will be handled by FINFO, 
Heisler forsees continuing transfer of 

CSC accounting functions to the 
new system. Saskatchewan Peni-
lentiary is not the only institution to 
make the switch. Parallel FINFO/ 
Burroughs systems are currently 
operating at Drumheller and Ed-
monton Institution and the Regional 
Psychiatric Centre in Saskatoon. 

Heisler paid special tribute to the 
contributions made by Al Price, 

ty, Hierlihy added. Located in a 
double-wide trailer at the front of the 
main institution, this facility contains 
a weight machine, exercise bikes, a 
rowing machine, a heavy bag and 
exercise mats. It's available to all 
staff and has become very popular 
since its opening in February. 

Future sports endeavors at Dor-
chester include a summer slow-pitch 
softball program consisting of one 
evening a week at the Dorchester 
ballfield. It's open to all staff. 

ONTARIO — Warkworth Institution 
held its first amateur boxing tourna-
ment April 17 in the new sports 
complex. The show attracted a large 
crowd of inmates — all living unit in-
mates were allowed to attend 
simultaneously — and the event 
highlighted boxers from all over On-
tario, said Joe Vinkle, superinten-
dent of recreation at the medium-
security institution. 

The fighters had to display their 
talents and skills in the smallest 
Canadian Amateur Boxing Associa-
tion (C.A.B.A.) sanctioned boxing 
ring, (14' X 14') known to boxers as 
the "fighters' pit - - which means 
there's no place to hide! The con-
tests were action-packed and 
featured several knockouts and 
standing eight counts. 

The tournament got under way 
at 6:30 and throughout the evening, 
eager young boxers took their turn 
on center stage, all displaying a 
tremendous amount of courage in 
winning or losing. The final bouts of  

chief. financial systems develop-
ment, NHQ; Ken Pyra, a contract 
consultant; Herb Black, regional 
representative responsible for im-
ple m e nt a t io n and training; 
and, Saskatchewan Penitentiary's 
Warden Jim O'Sullivan, Assistant 
Warden, Finance Gilles Rheaume, 
and machine operators Brenda 
Markiewicz and Sandy Classen. 

A summer tennis program, 
using the tennis court at Westmor-
land institution when available, is 
scheduled. There will also be a sum-
mer running program — mileage 
charts will be in the officer's gym and 
markers for different routes will be 
set up. Finally, a Challenge Bad-
minton Tournament is in the works 
and will be open to Springhill. 
Westmorland, and Dorchester In-
stitution staff. This will be a total 
points team tournament. 

the evening saw a talented young 
fighter from Belleville, Mark 
Edwards knockout a game Manual 
Barthello of Toronto. The fight was 
a classic as both fighters stood toe-
to-toe and gave the crowd plenty to 
cheer about. The end came mid-
way through the third and final 
round as Edwards proved to have 
the heavier artillery and connected 
with a tremendous left hook sending 
Barthello to the canvas for the 
count. 

There was a total of 12 bouts 
and the evening ended at 9:00. 

Congratulations to the inmate 
committee and to recreation officer. 
H.H. Cook, who out-did himself in 
coordinating and organizing the 
event. "Few realize the work in-
volved when some 60 guests must 
be fully documented before they can 
be presented to Security for 
Clearance. And then the onslaught 
of extras who came for the ride 
without any warning. -  said Vinkle. 

THE JOHN HOWARD SOCIETY OF SASKATCHEWAN has a 
neW director. He is Robert (Bob) Ruttenberg, 34, of Tampa, Florida, who 
took over his new duties April 5. He replaces Jim Collin who resigned after 
seven years with the Society to go into consulting work in the justice field. 
Ruttenberg, who has completed casework for his doctorate in psychology at 
the University of Regina, was also a caseworker for the John Howard Socie-
ty of Saskatchewan from 1977 to 1980. In Florida, he worked as a project 
coordinator for Treatment Alternatives to Street Crime at the Human 
Development Centre in Pasco County . . . DAN RENNIE, a 
Warkworth Institution shift engineer passed away April 25 at his home after 
a long illness. Rennie, who was 60, had 33 years of service with CSC . . . 
BRUCE INNES, 61, a former B.C. Penitentiary staff member, died in 
hospital April 23. Innes was one of the officers held hostage along with 
Mary Steinhauser and other classification officers at B.C. Penitentiary. 

Marjorie David ties the knot 
On a rainy Saturday evening, May 8, at 7 p.m., CSC's Director General 
Inmate Employment Marjorie David, was married to Ronald Hodgson, an 
employee of Canadian Marconi Company in Montreal. Guests at the 
ceremony included Commissioner Donald Yeomans, Senior Deputy Com-
missioner Roma Bertrand, Inspector General Al Wrenshall and Mrs. 
Wrenshall; Deputy Commissioner, Policy and Planning Branch, John Siu 
and Mrs. Siu and Tom Epp, interim head of the new Administration 
Division and Mrs. Epp; and from the Inmate Employment Branch, Kenny 
Mousseau and Linda Cork attended. The honeymoon was in Bermuda 
and included visits to various cities in the US and Canada. The newly 
married director general reports that she will continue to be known as 
Marjorie David. 

FINFO comes to Sask. Pen 
Above, left to right: Herb Black, regional representative; Brenda Markiewicz, 
machine operator; Al Price. chief, financial systems development at NHQ; and Gilles 
Rhéaume, assistant warden, finance at Sask. Pen. 

ATLANTIC — After a slow start, 
staff at Dorchester Penitentiary are 
now very much interested in sports, 
recreation and physical fitness, 
reports Brian Hierlihy, recreation 
officer at the maximum-security in-
stitution. Dorchester now has a 
hockey club called Nuts, Bolts and 
Screws and an officers' gym — 
thanks to the hard work of the 
recreation staff; Dave Chitty, acting 
head. social development; Gary 
Mills, assistant warden, socialization 
and the full support of Warden 
Eugene Niles and regional head-
quarters. 

The Nuts, Bolts and Screws 
hockey club came to life after staff 
were recruited early in the fall to 
play scrub hockey one night a week 
at St.  Josephs  Arena. The turnouts 
were small at first, said Hierlihy, 
"until we talked some of the old 
tirners out of retirement. When staff 
saw the old timers getting into shape 
and having a lot of fun doing it, they 
saw the light and by Christmas we 
were having enthusiastic turnouts. 
After Christmas we were fortunate 
enough to get into the St. Anselme 
League in Dieppe, N.B. for the re-
mainder of the season. This gives 
staff hockey players the chance to 

• play three times a week in 
gentlemen's league hockey. -  The 
Nuts, Bolts and Screws has done 
well in the games, both in the 
League and CSC's February hockey 
tournament at Springhill Institution. 
All players have improved over the 
year and we "should be in for better 
things to come in the future." 

Plans for next season include 
playing in a league at St. Joseph's 
Arena and one open night a week 
for scrimmage hockey — which is 
open to any staff member willing to 
give up the time and a few dollars 
for a lot of fun, comradeship and 
exercise. 

The officer's gym is now a reali- 

Sports and physical fitness now a big 
interest at Dorchester Penitentiary 

Amateur boxing a 
"knockout" at 

Warkworth 



Norah Brochu, CSC's director, health care operations. Photo; Rick Blanchard 

Letters 
Venezuelan consul praises international forensic 
training program at Abbotsford Medical Centre 
Thanks to the distinguished Dr. Chuni Roy, I had the pleasure of 
visiting the Regional Psychiatric Centre in Abbotsford, B.C., where a 
small group of Venezuelan professionals have been doing 
postgraduate work (in forensic psychiatry.) Among them are Dr. Luis 
Morales. Dr. Noel Cabrera, Dr. Yolanda Alvarado and Dr. Jacobo 
Wacher . 

As Consul of Venezula. I attended, in Abbotsford, the graduation 
ceremonies of the first two Venezuelan students who completed their 
studies. On my second visit, I was present for the graduation in which 
the last two Venezuelan students received their diplomas. Many 
important people were present, including members of the Vancouver 
Consular Corps, Dr. Jack Castro-Rodriguez, from the Ministry of 
Justice of Venezuela. Dr. T.J. Kiresuk from Minneapolis. U.S.A., 
and Madame Solange Troisier, from Paris. 

I consider this experience to be most important to the University of 
British Columbia, and very successful for the graduating Venezualan 
students, not only for the benefits that they have obtained from these 
courses, but also for the great welcome they have received. 

On behalf of Venezuela. I am very grateful. 
Jose Chaeoh Degado 

Consul of Venezuela 
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New communications 
manager in Quebec 
Let's Talk loses its Frencn editor 

Professional challenge 
in penitentiary nursing 

attracts more RNs 
OTTAWA — French Editor of Let's 
Talk since January 1978, Gaston 
Pelletier has just been appointed 
Quebec Regional Manager of Com-
munications. He started his new job 
May 31, replacing Patrick Altimas 
who left the Service recently. 

Pelletier came to CSC from the 
Language Bureau where he was a 
French teacher from 1972 to 1973 
and then an education specialist in 
the socio-cultural section where he 
was in charge of conferences and 
press documents from 1975 to 
1978. Gaston has a B.A. in Political 
Science from Laval University in 
Quebec but says he also tried "just 
about every job going" before he 
decided to go back to school to 
finish his high school and university 
studies. His many jobs included two 
years at the Reynold Aluminum 
Company in Cap-de-la-Madeleine 
where he was an operator-assistant, 
as well as the Quebec Intergovern-
mental Department and a non-
political association where he 
organized publicity tours. 

Gaston Pelletier is well known in 
Quebec Region for his visits to 

By Justin Sullivan 

ATLANTIC — A special bona fide 
graduation ceremony was held for 
the first time at maximum-security 
Dorchester Penitentiary when in-
mate students filed up to receive 
certificates, April 23, for completing 
courses in the Basic Training Skill 
Program, the General Education 
Development Program and the 
General Training Program. The 
graduation ceremony is expected to 
become an annual affair. 

The graduation ceremony 
proved very popular with the 
inmates and there were rounds of 
applause for all speakers. Such 
unsolicited approval was considered 
very noteworthy by veteran 
employees, especially since the 
graduation ceremony was held 

Gaston Pelletier 

various institutions to do interviews 
and features for Let's Talk. Pelletier, 
who is 36, says he has always liked 
the city of Montreal and is very 
pleased to be working there. 

following a morning spent on a 
routine search of cells and inmates 
by staff. 

Speakers included Dorchester 
Warden Eugene Niles; Vince 
Thomas, regional manager, inmate 
employment; Valedictorian Rivlyn 
Power: graduate parolee Eugene 
White; and Principal Ashley Sobey 
and Vice-principal Ron Briggs of 
the New Brunswick Community 
College which had been contracted 
to teach and administer the courses. 

Many of the media also attended 
and the event was given extensive 
coverage in both newspapers and 
television. After the ceremonies. 
Gerry Henderson served up his 
famous hors-d'oeuvres and a very 
pleasant stand-around was enjoyed 
by staff, inmates and guests. 

By Rick Blanchard 

OTTAWA — Nursing care in the 
Service today offers the professional 
approach and challenge students 
and giaduate nurses are looking for 
as an alternative area of nursing 
practice, says Norah Brochu, direc-
tor, health care operations at CSC. 

The close to 850 responses to a 
recent campaign for new nursing 
staff and the fact vacancies can now 
be filled quickly with competent staff 
bear her out on this. She and her six 
staff at NHQ are discussing with 
nurses in the field ways of asserting 
health care's place in corrections to 
the advantage of all staff and how 
they feel about their careers. 
(A report on the CSC Correctional 
Nursing Recruitment campaign con-
tained some interesting conclusions 
— watch for a story in an upcoming 
issue of Let's Talk.) 

Turning attitudes around 
"We have a major role to play in 

just turning around attitudes to 
health care in Corrections," the 
director notes. One approach to this 
includes a new slide show on nurs-
ing in the correctional environment. 
It's being screened for the first time 
at the Canadian Nurses Association 
convention in June. 

"Afterwards, we'd like to make 
the show available to staff and 
speakers in the field so presentations 
can be made to other CSC  staff, the 
public, school career days and 
medical audiences. "What we'll be 
saying is that nurses can think of 
corrections nursing as perhaps an 
alternate place for them to work, 
and maybe a real challenge within 
their professional life," she suggests. 

Most of the time, the nurse is the 
sole medical professional in the 26 
health care centres. That they are 
the "first line" of medical care is 
indeed an asset to their careers, she 
says. 

Mrs. Brochu exudes confidence 
and vitality at her seventh-floor 
NHQ office during the interview. On 
her desk is a series of administrative 
reports, a clutch of memos, one or 
two manuals and standing out 
above all else, a paper on 
forensic nursing by Bea Phillips, 
R.M., Kent Institution. "We're get-
ting requests for this already," she 
says. 

Job swap with 
Marjorie Carroll 

She's delighted in her working 
environment and functional respon-
sibility for the quality of care 
administered by 407 nurses in the 
field. through four regional nursing 
officers and three regional 
Psychiatric Centre directors of nurs-
ing services. The job, which she 
took on in April, 1981 ,  particularly 
satisfies her because there's a 
specific patient population being 
directly served. This contrasts with 
her last position with Health and 
Welfare Canada, where her respon-
sibilities as a nursing administrator 
served not only a much broader 
population, but also were filtered 
through provincial authorities. 

Her arrival at CSC was actually 
part of a "job trade" with former 
director Marjorie Carroll: whom 
she met at a Canadian Nurses 

Association reception. "We cleared 
it through our respective superiors 
and we're both happy we made the 
move." 

Mrs. Brochu has a Masters of 
Science in Nursing (University of 
Toronto) specializing in car-
diovascular nursing and health care 
administration. She completed her 
Diploma of Nursing at Toronto 
General Hospital in 1957. She was 
a team leader at Sunnybrook 
Hospital (Toronto), teacher at York 
Regional School of Nursing, and 
Assistant Professor at Lakehead 
University before joining Health and 
Welfare Canada in 1976. 

Re-deployment 
of non-RNs 

As an administrator, one of the 
first major tasks in CSC came when 
Treasury Board approved funding 
and person years for completing the 
re-deployment of non-registered 
nursing staff — a policy first stated 
in 1974. The remaining 78 
employees, who aren't RNs, are 
awaiting admission to nursing 
schools, completing secondary 
school upgrading courses, taking 
other training and filling positions 
such as CX-LUF, or are leaving 
CSC. "I think CSC was extremely 
generous because of their long 
service," she says. 

Where before there was always 
a significant time lag in hiring, she 
says. a manual reporting system to 
her office, which she installed last 
year, has speeded the process to a 
point where only a handful of open-
ings exist at any one time. "We 
always know how many vacancies 
we have." 

Currently, she is overseeing a 
survey of hospitals and educational 
institutions who employ registered 
psychiatric nurses, a position unique 
to the four western provinces. 
"We're finding out what their duties 
are, what level they're at ,  and what 
training they have. We want to  

come to some logical conclusions 
respecting the promotability of this 
group within CSC," she explains. 

Wider role 
A wider role could be in the 

making for nurses in the institutions. 
Where nurses may now treat in-
mates on a day to day basis and 
CSC regular staff in emergencies 
only, Mrs. Brochu is discussing the 
possibilities for extending care — 
particularly preventive health care 
— to regular line  staff.  "Should we 
not be thinking about promoting 
health care rather than just treating 
disease?" she asks. 

Ambulatory care is currently 
under wide discussion in the 
medical profession at large, and par-
ticular attention is being paid to 
prevention. Ambulatory care stand-
ards, which would apply to facilities 
such as the institutions' health care 
centres, will be brought forward next 
year by the Canadian Council on 
Hospital Accreditation (CCHA), she 
says. 

However, she adds, "there is still 
a policy decision to be made 
whether to go for accreditation by 
both the CCHA and CAC 
(American Commission on Accredi-
tation for Corrections)." The latter 
type of accreditation, currently 
underway for institutions and parole 
offices, means accredited institu-
tions with health care centres must 
meet or exceed upwards of 50 
standards for health care. "As far as 
we're concerned, health care in our 
institutions is already better than 
what is usually found in American 
institutions." She adds that a 
separate evaluation of psychiatric 
services, for example, is currently 
underway by a consulting firm 
acting under guidelines from the 
Controller General of Canada's 
office, aimed at ensuring the best 
use of resources is being made. 

Graduation day for 
inmate students 

celebrated at Dorchester 



brieflw 
IT'S JOGGING SEASON AGAIN —And CSC staff across the country 
are shaking out their runners and getting in shape to jog for good causes in 
their communities. On May 15, Drumheller Institution in Alberta sponsored 
a seven-mile run for Participaction. Warden Dan Kane, along with other 
staff, the local RCMP, high school students, the city recreation department 
and the community, participated. T-shirts and doughnuts were provided by 
community businesses, the event was well supported by the media, and 
everyone had a good, if energetic, time of it. 

US STUDY SAYS YOUTH VIOLENCE INCITED BY TV — There 
is overwhelming evidence that TV violence leads to aggressive behavior by 
children and teenagers, a US government study stated May 6. "Both prime- 
time and weekend children's television are dominated by action, power and 
danger," the National Institute of Mental Health report said. "There's an 
average of five violent acts an hour on prime-time and 18 violent acts per 
hour on children's weekend programs." The study, Television and 
Behavior, is a 10-year follow-up to a 1972 surgeon general's report on 
television violence. "Television, in general, and despite the concerns of 
congressmen and citizen's groups, remains a violent form of entertainment. 
The evidence accumulated in the 1970s seems overwhelming that televised 
violence and aggression are positively related in children who watch the 
programs," the study said. 

SIX RECRUITS GRADUATE IN ONTARIO REGION — Six 
Ontario Region recruits graduated from the CORP No. 19 training program 
that ran from November 30, 1981 to February 24, 1982 at the Staff Induc-
tion Centre, Ontario, and are now working in their institutions. They in-
clude: Darlene (Mickey) Baker now at Collins Bay; Class Valedictorian 
L. Parker Gratto, Jack Garfit and Colin Jarvis who are at Kingston 
Penitentiary; and Dale Hill and Susan Sinclair who are employed at 
Joyceville Institution. Colin Jarvis was awarded the crossed revolvers badge 
for marksmanship. 

A NEW FASTBALL LEAGUE FOR CSC AND COMMUNITY 
PLAYERS — A new fastball league in the Kingston area played their first 
game of the season at Frontenac Institution, Ontario. There are 12 teams 
participating from inside and outside the Service including Frontenac Institu-
tion, security staff from Collins Bay and Millhaven, Kingston Psychiatric 
Hospital, the Frontenac merchants and others. All games will be played at 
the Frontenac diamond and will take place four evenings a week with four 
games played every Sunday. May 10, the superintendent of Frontenac, 
George Downing, threw out the first pitch — and the new league was on its 
way. 

ARCHAMBAULT INSTITUTION RAISES FUNDS FOR HEART 
CLINIC — Members of the "7044 Council" of the Knights of Columbus 
recently organized a heart disease detection clinic. Robert Alarie and Raoul 
Laverdière. CX-COF of Archambault Institution in Quebec Region, were 
active in the fund raising. The sum of $3,093.50 was raised for the Hea rt 

 Foundation. 

HIGHSCHOOL STUDENTS TOUR CSC ONTARIO MUSEUM 
— Forty-nine Grades 12 and 13 law students and three teachers from St. 
Robert's Catholic School in Gormley, Ontario, toured the Correctional Staff 
College Museum and viewed a film in the library May 13. Similar arrange-
ments have also been made for two groups of Grade 12 law students from 
Loyalist Collegiate Institute in Kingston. 

CELL ON DISPLAY AT CSC EXHIBITION IN MONCTON — To 
mark Police Week, held the second week of May, the Service put on an 
exhibition of arts and hobby crafts by Dorchester Institution inmates as well 
as a life-size model of a prison cell. May 13-15, at the Champlain Place Mali  
in Dieppe, N.B. The cell was the star of the Service's exhibition at last year's 
Canadian National Exhibition in Toronto, fascinating more than 500,000 
visitors who walked in and out of it, testing out the furnishings. In Dieppe, 
people were equally interested and quite a few asked to be locked up  to  see 
how it would feel." Also on display and creating a lot of visitor interest, was 
a 1929 Harley Davidson motorcycle, remolded with a lot of loving care to 
factory specifications, by inmates in Dorchester Institution's gas engine 
shop. The motorcycle won first prize in its classification at a recent car show 
in the Moncton Coliseum. A 1972 Dodge Charger, restored to operating 
form by inmates in the autobody repair shop, was also on display. It was a 
first-prize winner in its category at the recent car show as well. Thanks for 
the excellent display go to the inmates, and to Dave Chitty, head ,  social 
development and Fay Clowe, social development officer, who have done a 
lot recently to improve the level of Dorchester Institution's arts and crafts. 

Preventive Security 
• From page 1 

The conference focussed on problem -soluing 
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Ontario Region plays host to 
social development conference 

tremendous work" in collecting 
evidence in the Warden Michel Roy 
murder case which resulted in the 
sentencing of two inmates. 

Terry Kelly, director, preventive 
security, spoke on the aims of the 
department while Frank Purvis, 
acting director, operational security, 
briefed the IPSOs on coming 
developments and objectives. 
Howard Mansfield talked to 
delegates about inmate population 
management. 

Delegates then broke into small 
workshops to discuss such topics as:  

how to conduct security inquiries; 
pre-incident indicators: drug 
seizures (RCMP): reporting formats; 
operational information services; 
changes to Commissioner's Direc-
tives and Divisional Instructions; 
protection of staff when threats are 
made; and privacy coordination. 
Workshop chairpersons included; 
Bob Allaby (Prairies); Don Pavlis, 
(Pacific); Jim West. (Atlantic); Jack 
Hickman, (Ontario); Paul Shep-
pard, (Pacific); Ken Burns, 
(Ontario); Edmond St. Pierre, 
(Quebec) and Frank Conabree, 
(Quebec). 

ONTARIO — The Region held its 
first Social Development Con-
ference, March 4-5, at the Ramada 
Inn in Kingston with 52 institutional, 
regional and NHQ staff attending. 
The conference focussed on pro-
blem resolution in the various areas 
of social development, said Owen 
Rowe, head, social development. 
Regional groups for recreation, 
hobbycraft, visits and cor-
respondence, and social and 
cultural development were formed. 

The groups identified many dif-
ficulties in the day-to-day operations 
in these areas and presented possi-
ble solutions. Resolutions will be 
presented to senior management for 
consideration and action. Rowe 
said. 

Keynote speaker at the con-
ference was Bob Lucas of the 
Ontario Ministry of Culture and 
Recreation who talked to the con-
ference on the use of leisure time 
and lifestyle planning. The en-
thusiasm and commitment of the 
social development staff to their 

Staff 
prefer 

athletics 
• From page 1 

hours is seen as an example of the 
changing times. The study also said 
"the duration of Service relation-
ships is shrinking and people are 
increasingly committed to their own 
interests." 

Many CSC staff, who were in-
terviewed by the study, said they 
wanted to get completely away from 
their work environment. This is not 
unique, the study reported, but is 
accentuated by the nature of their 
profession. "In fact, a club 
established in the sight of any CSC 
institution would not be popular 
with most members." 

Many personnel placed family 
activities, sports, and hobbies first in 
line of priority. Instead of the mess 
hall/club idea, many people com-
mented on a greater desire for 
physical fitness programs and 
improved facilities. At present, staff 
share institutional fitness facilities 
with the inmates. 

Although the study could not 
recommend the feasibility of 
"outside-the-walls" mess halls, it 
suggested a pilot project be set up to 
examine the popularity of a club 
structured primarily to meet the 
needs and desires of members to 
keep in shape. A bar and lounge 
could be included — but not as a 
focal point, said Burzynski. 

An expanded social organiza-
tion, emphasizing recreational and 
spo rt ing activities, has been initiated 
in the Kingston area, and if interest 
and support is found to be sufficient, 
could lead to similar endeavours in 
the other regions. 

Senior Deputy Commissioner 
Roma Bertrand said he would 
"support sporting or recreational 
activities staff may wish to initiate. 
Both the Ontario and Pacific 
Regions have active staff participa-
tion in numerous events ,  ranging 
from fitness training to various co-
educational sporting events such as 
volley ball, badminton, hockey and 
softball. All levels of management 
and staff support such competitions 
which is a good indication such get-
togethers improve morale."  

jobs and to resolving their mutual 
problems was "most noteworthy," 
Rowe said. "The changes suggested 
should substantially improve the 
functioning of the social develop- 

ONTARIO — To celebrate 
Volunteer Week, and to say "thanks 
for all your help," the Central 
Ontario District Office hosted a 
reception and buffet, April 21, at the 
Bond Place Hotel in Toronto. Eigh-
teen volunteers attended including 
the District's Citizens' Advisory 
Committee and direct service 
volunteers. 

Presentations and congratula-
tions for a job well done were the 
order of the evening with John 
Lawrence, district director, doing 
the honors. 

He presented eight copper pins 
for one year's service and five silver 
pins for three years' service. 

The CAC members and direct 
service volunteers made good use of 
the reception to meet and mingle 
with one another. Many CAC 
members started as 'Partners' or 
Volunteer Supervisors before join-
ing the Citizens' Advisory Commit-
tee. 

Ron Surgenor, regional chief, 
preventative security, was guest 
speaker. He chatted with each 
volunteer individually before giving 
his talk, thus addressing all the 
interests and issues expressed. His 
informal approach was much 
enjoyed, and he was later 
surrounded by volunteers with 
many more questions for him. 

Another highlight of the evening 
was the talk given by Ken Lewis, 
special guest volunteer. Ken is the 
founder of the Candecide program 
in Canada. Candecide, a communi-
ty approach to inmate rehabilitation, 
focuses on decision-making and 
problem-solving. Along with other 
volunteers in the Whitby area, Ken 
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ment departments." Special thanks 
go to Brian Yealland, regional 
manager, offender programs and 
Les Judson of NHQ for their sup-
port and assistance. 

Ken Lewis 

has been conducting the successful 
Candecide program with inmates in 
Whitby Jail, for several years. 

Another Candecide supporter is 
Ruby Doddridge, parole officer, 
CSC Scarborough , who first 
became involved with the organiza-
tion when she worked at Whitby 
Jail. After she joined CSC, she 
asked Ken and fellow-volunteer 
Winston Seeney to help her adapt 
Candecide to the parole situation. 
And did they help! They provided 
training, advice and support. They 
also invited Central Ontario District 
staff and volunteers to their one-day 
workshop for Candecide volun-
teers, January 9, in Whitby. 

After the presentation of the 
volunteer pins, Ruby and Ken 
presented the Candecide Certificate 
of Attainment to those who had 
attended the workshop in January. 

Alice Phene is coordinator of 
volunteer programs at Central 
Ontario Parole. 
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your Regional Manager, Com-
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Erik Gustafsson 

Central Ontario parole gives 
a party for its volunteers 

By Alice Phene 
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"Last year many of you noted the many changes taking place 
in our operations and asked when was it going to slow down? This 
year I can only promise you more of the same," said Yeomans. 
"Our rate of change isn't slowing down because it can't. The 
economic imperatives of the 80s and our desire to further 
humanize our Service demand continuous and substantial 
changes. 

"However, the response of our managers has been superb , tVe 
have made immense progress in modernizing our operations.' 
Today we are clearly recognized as a leader in corrections and it's 
our administrators who deserve the thanks for their hard wItrk, 
open mindedness, adaptability, and — in a word, their prees-
sionalism." 

How will it affect the Service? 

The Charter of Rights,.and 
Freedoms becomes law 

SPACE INVADERS 
AND 

BLACKJACK 
.dSt managers  play computer 
gdines t their anrival spring con-
jerence to get the ;hang of how a 
lerM ina.1 works:. Fun! 

Legal adviser Mario Dion: a new.  legal ball game. 

André LeMarier 
honored 
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CSC's computer revolution 
Greater management controls watchword 

for 1982 says Commissioner 
OTTAWA — Some people think 
computer games are frivolous — but 
Commissioner Donald Yeomans 
isn't one of them. He urged 
wardens, parole directors and 
superintendents attending the 
National Administrators' Spring 
Conference to zap space invaders, 
play electronic blackjack, and other 
computer games to get the feel and 
scope of a computer terminal. 

Computer games were schedul-
ed into the conference, held May 
17-21 in the Conference Centre. 
Theme of the conference was: 
dontrol — Neither Too Much Nor 
Too Little. 

"Computer terminals will be an 
important — and growing — part of 
our lives in the next few years," the 
Commissioner said. "Most of us at 
CSC have never had to cope with a 
computer terminal before. How-
ever, all that's changing now as we 
move into the new computer era of 
greater management control where 
a command of instant information is 
essential. 

"As recently as four years ago, 
modern management controls were 
virtually non-existent in the 
Service," he said. Wardens and 
other managers were mainly con-
cerned with their number one man-
date — the control of inmates. 
"Today that's no longer sufficient." 
CSC's managers are facing a 
challenging new world where a 
variety of management controls are 
essential to administer budgets and 
staff, as well as inmates. 

A good beginning 
"We have already made a very 

good beginning in learning to 
control our resources," he said. 
"The auditor general praised the 
Service's financial control systems 
last December and that's praise in-
deed because the auditor general is 
not usually known for his kind 
words to government departments! 
The comptroller general has also 
cited CSC as one of the leaders 
in financial management — our 
planning systems are regarded as 
advanced." 

CSC is now moving into FIN-
CON which is a very sophisticated 
computer system designed especial-
ly to help managers keep track of 
their resources. The Commissioner 
said special thanks should go to 
Gavin Hector, director, financial 
management and accounting 
systems; and Al Price, chief, finan-
cial systems development, NHQ, for 
"their leadership and the high quali-
ty and pace with which they 
developed FINCON. 

• More on page 5  

OTTAWA — When Queen 
Elizabeth signed Elizabeth R on 
Canada's Constitution, officially 
turning it over to the Canadian 
people, April 17, at a ceremony on 
Parliament Hill, Canada's much 
talked about Charter of Rights and 
Freedoms became law. 

Now that the excitement and 
drama of bringing the constitution 
home has become history, senior 
management at CSC is taking a 
sober look at the fine print in the 
Charter to determine what its impact 
on the Service's operations will be. 

To find out, Let's Talk went to 
see Mario Dion, CSC's legal 
adviser. 

"There are no easy answers," he 
said.  We  don't really know yet 
what the impact of the new Charter 
will be, because the courts will have 
the final say in legal interpretations. 
It's really a matter for the courts to 
decide. Because the Charter is a  

brand new legal document, there is 
only a very limited body of law on 
the subject we can refer to, and 
there are many fundamental ques-
tions to be answered. It's impossible 
to predict what issues will be raised 

first in public — or in the courts. 
We'll just have to wait, see and 
react," he added. 

However, the Service has an en-
viable human rights record and has 

• More on page 4 



Ontario. • Ch. Vaivada 

The judges are impressed 
On May 14 a reception and dinner was held at the Staff Induction 

Centre for five county court judges who were visiting area institutions 

from the London area. On May 14 the judges visited Millhaven and 

Collins Bay Institutions and Kingston Penitentiary on May 15. All in 

all, the judges were very impressed with what they saw and 

commented on how well run they found the institutions. 

Atiantic- Francine Phillips 

mIale• 

NHQ graphic designer Mary Reynolds and Francine Phillips, assistant to the 
regional manager, communication s . 

Norman LeBlanc, CX - 8, in front of the cell: a female uisitor fainted. 
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Quebec • • Michel Lauzon 

Warkworth and Laval teams get together 
Quebec Region's Laval maximum-security institution hockey team 

staged a "friendly game and get-together" with Ontario Region's 

Warkworth medium-security institution team, April 17, in the Fleury 

Arena in Montreal. Organized by Claude Coune, who is in charge of 

staff training at Laval Institution, the get-together permitted staff from 

both institutions to exchange views on a number of questions — both 

correctional and hockey-oriented! Laval's hockey team will represent 

Quebec Region at the February 1983 Atlantic Region tournament. 

-•••••- 
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Newsmakers in the Reerions and NHQ 

ceramic instructor. The display 

was set up by Ray Léger, arts 

and crafts coordinator; François 

Pacific• • Eila Loughlin 

Herman Terlson 

CSC weather man wins award 
Be it windy, wet and wintery, or wonderfully warm, it's all "weather" 
to Herman Terlson, ornamental groundsman, William Head Institu-
tion, Vancouver Island. In fact, Terlson has been keenly observing 
the weather for the past 20 years — recently earning him an award of 
Merit and a Plaque in recognition of outstanding service as a weather 
observer for the Atmospheric Environment Service (Fisheries and 
Oceans Canada). Terlson has been responsible for daily gauging the 
weather at William Head and repo rt ing it to the Vancouver weather 
office. 

• See "Prairies" on page 6  

Cell so reariiisitor faints 

A CSC exhibition, honoring 

Police Week, was held May 

13-15 at the Champlain Place 

shopping centre in Dieppe, New 

Brunswick, to bring the public up 

to date on current conditions 

under which Atlantic inmates 

live, and the opportunities of-

fered to them. Regional Director 

General, R.M. Clark, opened 

the exhibition, which was well at-

tended by the media, the Military 

Police, RCMP and provincial 

police as well as the public. 

Main attraction was a full-size 

replica of a medium-security in-

stitution cell, manned constantly 
by Norman LeBlanc, CX-8 at 

Dorchester Penitentiary. An 

"unbelievable number" of people 

— 8,000 of them — viewed the 

cell during the three-day exhibi-

tion. Comments were recorded 

in a guest book but one viewer 

was so distressed by the cell she 

fainted when her companions 

tried to encourage her to step 

inside for a closer look. 

Also of great interest to the 

public was a 1929 Harley David-

son motorcycle which Dor-
chester inmates reconstructed to 

meet factory specifications. The 

inmates began with a box of 

pieces and produced a motor-

cycle which won first prize in a 

recent car show held at the 

Moncton Coliseum. 

An excellent array of arts and 

crafts from Dorchester Peniten-

tiary inmates, was exhibited in 

glass cases and manned by Dave 
Chitty, head, social develop-
ment; Faye Clowe, social and 
cultural development officer; 

Mendall Greenblapp, hobby 

and purchasing clerk; Glenda 
Lutes, summer student; Ed 
MacKay, program designer, 

RHQ, and Maryon Cormier, 

Haché, classification officer, and 
Jeannot Coté, CX-2. 

An audio-visual presentation 

of National Parole Board slides 

explaining the parole process 

was operated by Anne-Marie 
Kowalchuk, correspondence 

and information officer, and 

Flora Gallant, secretary to a 

Board member. 

A couch, two chairs, coffee 

and end tables, along with 

photographs of other inmate-

produced furniture advertising 

the CORCAN logo, were laid out 
in an attractive living-room 

setting. Other CORCAN objects 

were arranged on a table nearby. 
Lee Lowerison, regional chief , , 
production control, was on hand 

to answer questions. 

Chaplaincy in Corrections 

was illustrated by a photograph 

display and the Regional 
Chaplain, Pierre Allard, was on 
hand to talk to the public. 

Also assisting were Ross 
Monk,  Mayor of Dorchester 

Village and an employee in 
the Personnel section of Dor-
chester Penitentiary; and Don 
Pellerin, parole off icer, Moncton 
District Office. 

Coordinators from NHQ 
Ottawa included Mary 
Reynolds, program designer; 
Sharon Haarsma; and Paul 
Fortin, director special pro-

grams, from Communications, 

and; Yvon Melanson from the 

Government Exposition Centre. 



Deputy Commissioner, Offender Programs, Gordon Pinder: the new case manage-
ment process should work for managers — not vice versa. 

Proactive 
case management 
comes of age — 

Gordon Pinder 

Doug McMillan, director, operational information services, (right) talks to delegates 

while John Rama, director, policy and planning, looks on. 

"The pay-off is 

just around 

the corner" 

thing like 80 per cent escorted TAs 
in our minimums. That does not 
make sense, obviously. We were 
aware something was wrong but 
couldn't act to correct it, until hard 
data convinced everyone of the 
magnitude of the problem," he said. 

"Classification is another area 
where significant change is taking 
place because of the data we have 
collected across the country. What 
we have done is to codify the 
classification criteria we found in 
operation in the field into a coherent 
system. What we found, as the data 
came in, is that we had too many 
offenders classified at too high a 
security level. 

"We think we have something 
like 1000 to 1,500 offenders who 
should be a lot closer to the street. 
To get these offenders down 
through the system we have to have 
the resources to receive them — 
and we will have them. We also 
found we have too many offenders 
labelled "protective custody" so 
changes will be coming in this area. 

"All these changes in classifica-
tion don't make life on the front line 
easy," Pinder admitted. "But its 
worth it to make a strong commit-
ment to bring these humane and 
efficient changes into our opera-
tions. Your response is critical to us 
and I know if we all work together, 
the results will be very exciting and 
rewarding." 

Inspector General Al Wrenshall, Warden Pierre Viau and the 

Commissioner: a proud moment. 

Laval wins! 
Every year the Inspector General's management review team visits all 
CSC institutions to conduct financial and management reviews. An 
Inspector General's Award for Excellence in management is given 
annually — Mission Institution, under warden John Stonoski, won it 
in 1981. 

"This year Laval Institution's exceptional management practices 
won the maximum-security institution in Quebec, top marks and the 
Award," said Inspector General Al Wrenshall. 

The review team cited Laval's penitentiary school which was both 
attractive and functional with a serene and quiet atmosphere. They 
were also impressed with Laval's efficient, open minded and results-
oriented management; the general behavior and good manners of the 
security staff; the variety and quality of staff training activities and; the 
training offered inmates. They praised the Emergency Response 
Team as "well organized and highly motivated." The professional 
atmosphere in the health care unit was commended, as was the 
record system and the fact a complete annual report on construction 
or other projects was submitted by those in charge. 

Congratulations to Warden Pierre Viau and all the staff at Laval. 
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Computers to be installed in all maximums, 

mediums and psychiatric centres soon 

High tech comes to CSC 

OTTAWA — "The biggest 
challenge facing us this year in 
Offender Programs is to take a 
proactive approach to case manage-
ment and to demystify some of our 
operations," said Deputy Commis-
sioner, Offender Programs, Gordon 
Pinder. "We want to make it clear to 
our front line staff, to the private 
sector in corrections and to our 
offenders, how the system should 
work — what we do, how we do it, 
and why we do it. 

"All of this is an on-going 
process. We at Offender Programs 
didn't invent the Individual Program 
Planning (IPP) process a couple of 
years ago. We can blame that on 
our ancestors who actively got the 
idea in 1911, according to Frank 
Miller. 

High charge period 
"However, it's up to us to put 

the new case management system 
into full operation in the context of 
1982. It must work for you not prey 
upon you. I know we've come 
through a high change period filled 
with frustration and anxiety as we 
try to catch up with all the demands 
for statistics, paper work and quality 
control. It's absolutely necessary 
that you manage the case manage-
ment system not vice versa. It's a 
good contemporary system that all 
of us must work hard to fine-tune, 
and it can make everyone's life 
easier in the near future. The payoff 
is just around the corner. But front 
line staff need clear direction and 
support to make it a success. 

"The significance of all those 
endless demands made on you for 
hard data, just can't be under-
estimated. For example, it was 
through such careful documentation 
that we were able to negotiate 
greater delegation for authority on 
UTAs (unescorted temporary 
absences); provide automatic 
review at day parole eligibility date, 
and attempt to rectify the fact that 

OTTAWA — The computer revolu-
tion in CSC is now a few years 
down the road. So CSC wardens 
and district directors attending the 
five-day Administrators' Con-
ference, May 17-21, were familiar 
with Alvin Toffler and his Third 
Wave forecasts of how these tools 
will come to affect their access to 
information. 

Conference breaks buzzed with 
computer games against invaders 
from outer space and electronic 
blackjack. CSC's top administrators 
were also served a remarkably 
jargon-free diet of high tech by the 
crafty wizards of NHQ's operational 
information services. 

Director, Operational Informa-
tion Services, Doug McMillan told 
delegates that by early summer all 
maximums and mediums, including 
the regional psychiatric centres, 
would have small computer ter-
minais  "on-line" with a large, "main 
frame" computer operated by a 
service bureau in Toronto. CSC is 
purchasing its own main-frame for 
installation at NHQ, in the fall, for 
the use of the Offender Information 
System (OIS). 

McMillan also said the new com-
puters would reduce costs, allow 
future development of the system, 
and as an added bonus, provide a 
more secure environment for CSC 
information. 

Deric Knowles, manager of 
EDP (electronic data processing) 
Services at NHQ, said CSC's 
"modern and flexible system" pro- 
vides a variety of reports including, 

for example, the quarterly Popula- 

puter can store up to two million 
characters at a time while its larger 
discs can each hold 23 billion 
characters. 

Currently, OIS has in its data 
banks the physical descriptions of 
40,000 inmates and former in-
mates, records on 70,000 inmates 
back to 1974, and the particulars on 
such things as 70,000 transfers. 
Since NHQ is also "on- line" it has 
access to this information as do 
various staff in the institutions who 
input data or require data for such 
reasons as security. 

"Call-up-Doug" solution 
Knowles said the beauty of the 

computers shows through for 
managers having to make decisions, 
such as on trends in the type of 
clientele moving into an institution. 
They might prefer instant answers or 
data of their own by developing 
"canned reports" using instructions 
computer specialists have given 
them. Or, should more elaborate 
programming be desired, there is 
the "call-up-Doug" solution to 
getting a program written. 

McMillan said data is being 
made more relevant and accessible 
all the time, and existing sub-
systems such as the National Parole 
Service Information System 
(NPSIS) and the Temporary 
Absence (TA) system will beâdded 
to a single 015 data base. 

He noted that OIS is developing 
a modular format for its information. 
The 22 planned modules are 
estimated to take between five and 
seven years before they are "up" 
and functional. The first 10 should 
be up by mid-1984, he said, and 
include information on sentence 
administration, criminal profiles and 
a wide range of operational topics. 

The development of a common-
block, data base design began in 
earnest in 1979. In its early stages, it 
had been known as the Parolee- In-
mate Tracking System (PITS), and 
following implementation in June, 
1980 its name switched to 015. 

McMillan said he would 
someday like to see OIS and the 
other major CSC computer 
systems, Financial Information 
(FINFO), and Personnel Ad-
ministrative Reporting System 
(PARS) and OIS all share the same 
communications network — such as 
telephone lines — to cut costs. 

escorted temporary absences had 
gone way up at the expense of 

unescorted TAs. We found some- 

tion Profile Report as well as 
instantaneous data on individual 
offenders. 

"At night," Knowles said, "the 
main-frame calls up the small  ter-
minais in the institutions and gets a 

picture of what you looked like dur-
ing the day." He said the terminals 
now being used by CSC each have 
a storage capacity of 64,000 
characters at a time. When stored 
on discs, each disc can hold up to 
half a million characters — enough 
for 600 inmate records — for long 

term storage. The main-frame com- 
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"No one promised 
them a 

rose garden" 
What is happening in 

U.S. Corrections? 

OTTAWA — A novel definition of "expert" made delegates of the 
CSC Administrators' Conference laugh when Allan Breed, director 
of the American National Institution of Corrections said an expert is, a 

"has-been" (ex) and "a drip under pressure" (spert), and "I have been 

accused of both!" In fact, Breed is a special master of the U.S. District 

Court, District of Rhode Island, for monitoring the implementation of 
massive reforms in corrections in that state. He is also famous in 
America for his work as Chairman of the California Youth Board . 

Breed said Canadian federal corrections were "recognized and 
appreciated around the world" and cited CSC's sensible construction 
programs, high level of staff and excellent training programs. "You're 
the only correctional system I know which has a sound research and 
evaluation component as well as a long range strategic planning 
process." 

Talking to delegates on "What is happening in the U.S. which 

may impact on you, for better or for worse," Breed said that while 

corrections in the U.S. are not pa rt icularly progressive or pioneering, 

there is a tendency for some ideas and approaches to migrate north. 

One of the strongest tendencies is in the area of legal issues. "The 
U.S. is adversarial by nature and we litigate everything." This began 
in corrections about 15 years ago with the Civil Rights movement of 
the 60s. There are now some 31 states with prison systems under 
court order and 37 states with conditions of confinement being 
litigated. In the past, Canadian corrections has faced little litigation but 
"all this may change with your new Constitution," he  said  

Flood of U.S. inmate litigation 
However, there is some hope now that the flood of U.S. inmate 

litigation may lessen. Seventeen times in the last year, the U.S. 
Supreme Court has ruled that courts should leave correctional 
matters to the experts within corrections and that courts should not be 

getting into matters of social action. 

Recently U.S. Supreme Court Judge Rinquest said: "No one 

promised them (the prisoners) a rose garden or that they would be 

housed in a manner most pleasing to them." 

Breed said he felt  staff,  especially those organizing the unions, 

had been better negotiators than management and now, during a 

period of recession, there were indications that management 

intended to regain some of their lost prerogatives. 

As for the "nothing works philosophy," he pointed out that what is 

needed is more opportunities and research. "Some things do work for 

some people." The key is to match the people and programs. He also 

felt that the current overcrowding in U.S. prisons will require the 

exercise of greater discretion as to who goes to prison. 

Allan Breed: warnings from U.S. Corrections. 

Return of the work ethic 
Prisons are now beginning to be looked at as factories. There is a 

growing trend towards a return to the work ethic. Previously, between 

unions and the rehabilitation concept, the whole idea of working had 

become passé. Now we are beginning to recognize that for long-time 
offenders we have to have on-going, constructive activities. 

There has also been a marked de-personalization in providing 

supervision and security of inmates. It is necessary that more 

emphasis be placed on people who work with, and not just observe, 

inmates . 

Community corrections in the U.S. has had a limited impact on 
reducing prison populations. One billion dollars has been spent over 
the past ten years on community corrections but incarceration rates in 
the United States still lead the Western World. Breed indicated the 

best hope for the future may be the sheer economic impact of cell 

construction. 

Trend toward decentralization 
American administration seems to be characterized by a compul-

sion to be in a state of constant reorganization, he pointed out. 

However, the trend towards decentralization is a "very pronounced 

and promising one." One of the best applications of decentralization 

coupled with coordination of effort is the unit or case management 

approach in which correctional officers and classification officers are 

banded together in a specific team to work with a specific group of 

inmates on a continuous basis. 

Up until now, much lip service has been paid to volunteers and 

they have represented a fashionable facade for "progressive correc-

tional systems." However, they now are recognized as a new 

potential and a promising force. 

Potential issues to be watched 
Allan Breed also summarized a number of potential issues that the 

Service "should not only be aware  of, but actively addressing:" 

• Overcrotvding — Viable alternatives must not only be developed 

but aggressively promoted. 

• Long-term Offenders — From 1971 to 1981, long-term o ffenders 

in Canada increased by 10 percent. Much more attention must be 

given to the program needs of this group including some input from 

the field of geriatrics. 

• Violent Offenders — There is no doubt that violence is increasing 

and will continue to increase in our institutions. This is a matter of 

great staff concern but the temptation to make technology a substitute 

for human relationships must not be adopted or embraced . 

• Decentralization — This is seen as a positive and constructive 

trend which will result in programs designed to meet the specific 

needs of offenders requiring local resources and other considerations 

including ethnic affiliations. 

• Alternatives — It is entirely up to corrections to provide leadership 

in its field. We must focus on special groups such as the mentally ill 

and retarded and encourage the provision of necessary staff training 

and resources to better cope with these groups. It would be counter-

productive to remain silent on better ways of meeting human needs 

and allow our prison population to continue to grow. 

• Staff Training — Programs do not change people; only people 

change people. There is a great and virtually unmet challenge to 

develop staff who are much more confident in facing the challenge of 

helping — and restraining the offenders with whom they work. 

Charter of 
Rights 

• From page 1 

paid careful attention, especially in 

the last few years, to international 

standards established by the 

American Commission on Accredi-
tation in Corrections as well as 

United Nations standards for treat-

ment of incarcerated persons. 

The Charter of Rights and 
Freedoms sets out the basic rights 
applicable, for the most part, to 
everyone in Canada including in-

mates, said Dion. Courts have held 
in the past that an inmate retains all 
his rights except those taken away 

expressly by law or implicitly by the 

fact of incarceration. 

The rights outlined in the 

Charter are "guaranteed subject 

only to reasonable limits . . . 
prescribed by law . . which can be 
justified in a free and democratic 
society." It is possible, said Dion, 
that "reasonable limits" may have a 
special meaning in the penitentiary 
context. For example, the limits that 
may be imposed on the rights of in-

mates stem from such correctional 

objectives as: security of the institu-
tion; protection of the public; 
prevention of crime; good order of 
the institution; the best interests of 
inmates; and compliance with the 
sentence imposed by the courts. 

For example, as stated in the 
Charter (Section 3), Canadian 
citizens have the right to vote. Does 
this mean that inmates have the 
right to vote? Senior management is 
looking into this question and testing 
it against the "reasonable limits" 
statement in the Charter. At the 
present time the right to vote has 
been expressly granted to inmates in 
only two provinces (Quebec and 
B.C.). 

Canadians have the right to 

move from place to place and to 

leave the country (Section 6). 
Obviously limits to these rights as 

they apply to inmates exist. Inmates' 

wishes as to the place of incarcera-

tion are now considered whenever 

possible and it is unclear whether 

the Charter will change anything in 

this situation. 
According to the new Charter, 

(Section 15, (1)) no one can be 

discriminated against because of 
national or ethnic origin, religion, 

sex, color, age or disability. This 
could have an affect on female in-

mates incarcerated at the Prison for 
Women who are currently offered 

fewer training opportunities than 
their male counterparts. However, 

progress had been made here 

before the Charter when a micro-
filming program was made available 
to female inmates a year ago. 

Recently inmates of the Sikh and 

Hindu religions won the right to 

special diets in Ontario Region. 

Other rights which might impact 

on the Service include: "Everyone 

has the right to be secure against 

unreasonable search or seizure" 
(Section 8), And in Section 12, the 

Charter states: "Everyone has the 
right not to be subjected to any cruel 
and unusual treatment and punish-
ment." 

Another right given in the 
Charter is the right to freedom of 
expression . This could mean that 
inmates should have access to the 
media when they desire to do so. 
However, access to the media can 

often result in danger to the inmate 

because of the attention drawn to 
his case. 

Dion emphasized that the 
Charter will have to be tested, case 
by case, in the courts. However, the 
gradual accreditation of CSC institu-
tions provides some of the best am-
munition against critics, he said. 



Al Price, (left), chief, financial systems development, NHQ, and Commissioner 
Yeomans discuss CSC's computer future. 

Computer revolution 
• From page 1 

André LeMarier and Dr. Jean Garneau 

Meritorious Service awards 
for two staff 

Dr. Jean Garneau (right), director, inmate affairs, receives heart-felt congratulations 
from Montee St-François superintendent, Jean-Paul Dallaire and Executive 

Secretary, Jean- Paul LeBrun. 

High praise and a warm handshake from Commissioner Yeomans for citation-winner 
André LeMarier, (left), warden of Archambault Institution. 
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"We are concentrating on a 
new, institutional management 
system and have given the green 
light to a pilot project using a few of 
the first modules to be developed. 
As each module is completed and 
tested, it will come on stream — the 
whole business should take about 
two years. 

"Management control of 
resources is essential for CSC 
managers because of the growth of 
the Service in the last years. We 
can't afford to muddle through the 
80s. We have to know exactly 
where we are and the computer 
terminal is the key to the instant 
information we require. 

"No one should think manage-
ment controls aren't absolutely 
necessary," the Commissioner em-
phasized. "When we looked into 
our high overtime costs last year we 
found it was much higher in some 
institutions than in others for no 
apparent reason. However, we 
soon discovered that institutions 
which had a low rate of overtime 
also had a system of controls in 
place while institutions with big 
overtime costs had few or no con-
trols at all." 

Drop in violent incidents 
Another important system of 

controls involved security. "I'm very 
pleased with the enhanced profes-
sionalism of our institutional preven-
tive security officers and the work of 
Marcel Sauvé, deputy commis-
sioner, security and his staff. We 
have better equipment and we're 
getting better results, especially 
through 'our new equation': Special 
handling units plus good preventive 
security equal a dramatic drop in 
violent incidents in our facilities, -  
he said. 

Reviewing the various branches, 
the Commissioner noted there had 
been some exciting developments in 
CSC's farm operations but no new 
major capital expenditures were 
slated for this year. In Education 
and Training, changes would be 
coming to the traditional basis in 
which education was delivered to 
inmates. "The problem has always 
been that our inmates are not 
'normal' students following a normal 
school year. They come and go 
from institution to institution and 
region to region, often in the middle 
of their courses. The time has come 
to correct this. What I hope to do 
now is to develop standardized 
course modules to be used across 
the country so an inmate who 
finishes lesson 35 in Stony Moun-
tain can carry on with lesson 36 at 
Warkworth without loss of time or 
interest." 

Doubling our production 
"In Industries, although great 

progress has been made, we could 
double our production if inmates 
were still not being under-utilized. 
We're turning away thousands and 
thousands of dollars worth of con-
tracts because of a lack of capacity. 
Inmates often work only four-hour 
days instead of the mandatory 
seven-hour day as other citizens do. 
We must change this. Wardens and 
superintendents will have to find a 
way to control an inmate's day so 
his work is not disturbed as fre-
quently by institutional routine. 
Babysitting-type jobs will have to be 
eliminated. 

"Better staff training is another 
priority. Five days a year for each 
staff member is our goal, but this 
concept of "days" has been a 
psychological barrier. We have 
discovered that our staff have been 
receiving more training than we 
realized, because we were not 
reporting training on an hourly 
basis. Now we must start thinking 
about ways to release staff for their 
40-hours of training a year." 

Protective Custody to be 
reduced 

Looking at Offender Programs, 
the Commissioner commented on 
the enormous changes that had 
occurred in the branch. He said 
management would be looking at 
protective custody figures which 
currently run around 1000 to 1,500. 
"We think that's too many." Quebec 
Region, which has management 
controls in place for its protective 
custody population, has only a six 
per cent protective custody rate 
while in the other regions, the rate 
is double — 13 per cent, and few 
controls are in place. 

The delivery of health care has 
shown a lot of improvement and Dr. 
Dan Craigen, director general 
medical services, and Senior 
Deputy Commissioner Roma Bert-
rand are to be thanked for their con-
tinuing work in this area. 

Despite the evident progress in 
the branches, the Commissioner 
emphasized that there was still 
"a desperate need for better 
management controls. The growing 
automation of information on in-
mates should help us here. When 
our new information systems 
become operational in a few years, 
we should be able to book inmates 
in and out of our institutions and 
facilities, schools, health care units, 
day paroles and jobs as easily as Air 
Canada arranges its reservations." 

OTTAWA — Two of CSC's most 
respected and admired ad-
ministrators were honored at the 
conference when Commissioner 
Yeomans presented coveted Corn-
missioner's Citations for Meritorious 
Service to André LeMarier, warden 
of maximum-security Archambault 
Institution in Quebec Region; and to 
Dr. Jean Garneau, director, inmate 
affairs at NHQ. 

André LeMarier's Citation 
praised his "outstanding leadership 
. . he is a brilliant example to staff 
for his exceptional management 
abilities and his concern for justice 
and fairness." 

LeMarier has spent 29 of his 52 
years as a member of the Service, 
coming to CSC as a correctional 
officer and working his way up 
through the ranks to become an 
assistant warden responsible for 
security, pre-employment training, 
visits and correspondence and 
socialization programs in 1966. In 
1969, he became assistant warden, 
Security at Archambault Institution. 
Seven years later, he was warden at 
Laval. 

He was a correctional officer 
during the major 1954 riot at the 
Federal Training Centre. Again, in 
1962, he played a commendable 
role in quelling a riot at the old St. 
Vincent de Paul Penitentiary. 

When he was assistant warden, 
Security, at Archambault Institution, 
LeMarier, personally, confronted 
240 inmates refusing to return to 
their cells. He succeeded, almost by 
force of personality, in restoring 
order. 

When he was warden of the ob-
solete St. Vincent de Paul Institution 
(1976-78), he was able to operate 
the penitentiary almost at full 
capacity, with no major riots or 
killings. 

Warden murdered 
After Michel Roy, warden of 

Archambault Institution was 
murdered, LeMarier was asked to 
take over at a very difficult time. 
The Institution had been ad-
ministered, almost on a daily basis, 
through Regional Headquarters; a 
great deal of unrest was prevalent; 
and, numerous threats were made 
by both inmates and criminals in the 
community towards the penitentiary 
authorities. LeMarier was able to 
regain control of the situation  

despite three hostage-taking in-
cidents in 1978/79 and six murders 
in 1979/80. 

His term at Archambault has 
brought a significant degree of 
peace and security, for inmates and 
staff.  Murders were significantly 
reduced to three in 1981. He in-
troduced a grievance procedure 
which greatly assisted in the resolu-
tion of problems, and, since its in-
troduction, the number of formal 
grievances has steadily decreased. 

LeMarier has also been suc-
cessful in introducing such major 

program innovations as private 
family visiting. He had to overcome 
potential resistance from both staff 
and the community and succeeded 
in conducting a family visiting 
program which now has the support 
of both. The program has the 
highest rate of participation of any 
institution having similar programs 
within the Service. 

In the past year, LeMarier has 
met and exceeded goals that have 
been set for the training of his staff 
and he has achieved this while, at 
the same time, greatly reducing the 
expenditure of overtime. 

"LeMarier is one of the most ef-
fective, courageous and imaginative 
wardens in The Correctional Service 
of Canada," the Commissioner con-
cluded. 

Dr. Jean 
Garneau 

"For almost a quarter century, 
Dr. Jean Garneau has made an in-
valuable contribution to corrections. 
He introduced the living unit pro-
gram and, during recent years, 
implemented the new inmate 
grievance system and the formal 
statement of inmate rights. An 
unassuming, humane gentleman, 
he served as the "conscience of the 
Service" by ensuring that offenders 
were treated in a fair, humane and 
just manner," reads Dr.Garneau's 
Citation for Meritorious Service 
presented to him by the Commis-
sioner. 

"Stellar contribution" 
"Those of us who have been in 

the Service for some time recognize 
the stellar contribution made by Dr. 
Garneau over many years. In his 
current area of responsibility as 
director of inmate affairs, he has in 
the past three years successfully 
developed and implemented the in-
mate grievance system, which has 
exceeded most people's expecta-
tions," said Gordon Pinder, deputy 
commissioner, offender programs. 

"He has, in a very statesman-
like and efficient manner, carried 
out his mandate to monitor the 
treatment of inmates against our 
duty to act fairly. He has on a 
number of occasions brought to my 
attention and that of the Commis-
sioner, cases related to transfer, 
claims against the Crown, or other 
inmate grievances, where in his opi-
nion the Service was lacking in its 
handling of the particular situation. 

"In most of these cases, f ollow-
up action has been taken and the 
comments have been well received 
and the action taken recognized as 
being more reasonable and fair from 
the inmates' perspective. 

"Dr. Garneau has the highest 
degree of respect from both inmates 
and senior staff in The Correctional 
Service. He sets a standard in his 
own work and that of his immediate 
employees that is second to none. 
This level of performance has come 
to be expected of him and his quiet, 
unassuming and professional man-
ner tends to let the value of his con-
tribution go unnoticed," said Pinder. 



The FINFO team — Al Price, Phyllis Marinoff, Brian Askett and Gavin Hector. 

Prairi es • •  Linda Lee 
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Tom Breckner and staff member Carol Kreiker 

TELEMIRACLE '82 

Saskatchewan's Telemiracle '82 was 20 continuous hours of 
emotional television entertainment — an open-line, open-heart event 
involving internationally known entertainers, and hundreds of Saskat-
chewan singers, dancers, musicians — a flow of information and 
ente rt ainment on a province-wide television network. 

Viewers were invited to respond by phoning the "miracle-making" 
telephone number to name their pledge. Donations were announced 
by the TV celebrities on air, or via a "reader board" across the televi-
sion screen. Contributions from individuals, groups and companies, 
were also taken in "live on-air" stage presentations. 

Staff at the Regional Psychiatric Centre in Saskatoon contributed 
$802 to Telemiracle '82 through the medium of CX-4 Tom Breckner 
who spent many hours of his own time collecting funds from the 
employees at the Centre. This is the second year that longtime 
Kinsman Breckner has undertaken this personal project. 

This year Telemiracle '82 raised 1.9 million dollars for the 
handicapped citizens of Saskatchewan. 

Quebec Region's Gaston Pelletier (left) and Ontario Region's Dennis Curtis, chat 
about mutual concerns during conference break. 

Communication's new 
five-year plan 

Strategies to improve the 
image of the Service 

FINFO gives financial control 
back to wardens 

Major computer development underway 

OTTAWA — Strategies to provide 
better relations with elected officials 
and the media, more career ad-
vancement for correctional staff, 
and a reduction of "unwarranted 
and inaccurate" public criticism, 
were some of the priorities outlined 
In a five-year package at the 
national conference for regional 

managers of communications held 
May 11 to 14 at National Head-
quarters. 

Last year the Senior Manage-
ment Committee approved a five-
year plan containing strategies to 

improve working relationships and 

promote mutual understanding with 
various target groups and the 
Service. The five target groups in-
cluded elected officials; CSC staff; 

special publics such as volunteers 
and special interest groups; the 
general public; and inmates and 
parolees. 

For the Elected Officials group, 

strategies will be aimed at reducing 
public criticism which is "inaccurate 
and unwarranted" by the develop-
ment of liaison persons, basic data 
handouts, press releases and 
publications describing the work of 
the Service. 

For Regional, Field and 
National Headquarters  staff, the 
focus will be on improving staff 
morale and providing career ad-

vancement opportunities through 

educational study leave programs, 

"bridge" training programs and an 
administrative trainee program. 
Also planned are an exchange of 
staff and resources with the U.S. 
Federal Prison System; exchange of 
visits and placements between NHQ 
and the field units; rotation of staff 
who are the same level to provide 
more interest and background; 
group visits to operational units; 
identifying candidates for the Incen-
tive Awards Programs; and such 
CSC awards as secretary-of -the-
year, officer-of-the-year and so on. 
Support will be given to organized 
social and athletic opportunities for 
staff if requested. Retired Prison Of-
ficer Organizations across the 
regions will also come in for their 
share of support and encourage-
ment. 

For the Special Publics, the 

five-year plan calls for an enhance- 
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	ment of mutual understanding and 

a sharing of information and 

resources with private agencies and 

volunteer groups. 

For the Media, the aim will be to 

increase public awareness of the 
Correctional Service and to be 
"open and accountable to the 
public" in every way possible. 
Regular briefings will be given to the 

media. Media reports will also be 

carefully monitored and appropriate 
action taken if there are inac-
curacies. The media will also be 
invited to tour institutions and 

parole offices as well as to cover 
major events. 

For the General Public, the 

communications thrust will be to 

inform and promote understanding 

of corrections through publications, 
public tours, a speaker's bureau, 
exhibitions and slide shows. 

For Inmates and Parolees the 

new five-year-plan emphasized con-

sultation with inmates where possi-

ble and obtaining their input on 

CSC policies which affect them. 

Inmate-written journals and articles 

will be encouraged as well as such 

community-oriented activities as 
rodeos, olympiads, art exhibitions 
and work with volunteer groups. 
Inmates will also be encouraged to 

submit briefs and they will be in-
formed, as much as possible, on 

CSC policies which impact on them. 

Attending the national meeting 

were the five regional managers of 
communication — Jack Stewart, 
Pacific; Linda Lee, Prairies; Dennis 
Curtis, Ontario; Gaston Pelletier, 
Quebec and Justin Sullivan, Atlan-

tic. Deputy Commissioner, Com-
munications John Braithwaite 
welcomed delegates. Other 
speakers and resource persons in-
cluded: Dave Whellams who spoke 
on the implications of the New 

Charter of Rights and Freedoms; 
Jim Atack and Gerry Hooper who 
briefed delegates on the implemen-
tation of the new image strategies; 
Diane Ross on the Speaker's 
Bureau; senior policy adviser, com-
munications, Sheila Henriksen on 

key strategic groups; Abe Swartz 
on the project review process; and 
Maurice Klein on accreditation. 

Commissioner 	Donald 
Yeomans also spoke to the regional 

managers of communications and a 

reception was held for them later in 
the Commissioner's boardroom. 

OTTAWA — A major new com-

puter development has been suc-
cessfully launched during the past 

year with the implementation of the 
beginnings of a field-designed um-

brella computer system and network 

on financial information (FINFO). 
FINFO's inmate accounting ap-

plication, the first of several, began 

as a pilot project at Dorchester 

Penitentiary in June, 1981 and 

spread to similar pilots at Springhill, 

Federal Training Centre, Kingston 

Penitentiary, Saskatchewan 

Penitentiary and RHQ Pacific. A 

total of 28 locations have terminals 

and will be capable of handling the 

inmate accounting application of 

FINFO by the end of June. 

The NHQ-Finance team of 
Gavin Hector and Al Price said 
FINFO was designed with extensive 
consultation with field staff like Lou 
Tingley, Debbie Colwell (Atlantic), 
Marcel Beauchesne (Quebec), 
Rosemary Wright (Ontario), Herb 
Black (Prairies) and, Tony Martin 
(Pacific). They worked with the 
NHQ team and a nucleus of a 
design originating at NHQ. 

According to Price, 122 re-
visions later the field staff from these 
pilot locations have created an 
appropriate system which will 

replace the existing inmate accoun-

ting methods.  

control system which operates on 
the DSS main computer in Hull, 
Quebec. 

FINCON, which is being made 
an integral part of the umbrella, 
FINFO, has been in use at NHQ 
almost two years. Atlantic Region 
terminals now have the application 
and managers are using the FINFO 
network for both inmate accounting 
(inmate pay, work location, account 
balances) and FINCON. 

The real beauty of FINFO, when 

FINCON is added at all locations, is 

going to be felt by managers 
needing quick data on everything 
from institutional budgeting and in-
voices to the details in a separate 
vendor file on outside companies 
selling goods and services to CSC 
institutions. 

"Twenty or thirty years ago 
wardens had more control over their 
budgets than they do now," Hector 
said to the Administrators' con-
ference. With FINFO they'll be get-
ting control back. "We're putting 
you back in the driver's seat and 
giving you power steering," he said. 

Financial managers, for exam-
ple, won't have to wait three weeks 
following a budget allotment to find 
out what it was and how it affects 
them. They'll know the same day. 

Price said a total of 75 computer 

terminal operators will have been 

trained to handle FINFO by the end 
of the month, when the inmate ac-
counting application will be in use. 

"This year's major challenge is to 
phase in the FINCON application, 
using the FINCON data base, across 
Canada on the FINFO network as 
quickly as possible so managers can 
obtain the right information right 
away. 

"We took a big risk a year ago 

when we decided to go with this," 
Price said, referring to the merger of 
Inmate Accounting System with 
FINCON, "but we're satisfied this is 
a winner." 

"The big thing about FINFO," an 
enthusiastic Commissioner 
Yeomans told delegates "is the 
capability of enquiry by managers. 
This is going to have significant 

impact in the year ahead. It will 

facilitate management control and 

the effective use of resources within 

CSC." 

But FINFO is really the begin-

ning of a more elaborate system. It 

incorporates the established finan-

cial control (FINCON) computer 

system, which had its beginnings 
with the Department of Supply and 

Services in 1977 and was later 

adapted to CSC needs. It is an 

on-line commitment and allotment 

11•11. 



Sharing a few words during a lull in the proceedings are Jim Phelps and Dr. Dan Craigen (back row). Front row (L-R): 
Jean Paul Dugas, Bob Dowdell, Al Wrenshall, Art Trono and Bob Clark. 

Walter Mort (Mountain) ad-
dresses colleagues. 

Warden Mary Dawson and Commissioner Yeomans. Solicitor General Bob Kaplan addressing conference 

A party table scene. Paul Oleniuk (REO Prairies) and Art Trono (RDG Ontario) during a con-
ference encounter with Marcel Sauvé (not shown). 

The director of operational planning (NHQ), John Rama, and wife 
LesLee. 

Swedish Federal Prisons deputy director and visitor, Clas Amilon appears to be contemplating something said even more vigorously 
than Jim Phelps or Marcel Sauvé. 

Al Stevenson assists Ken Payne prior to the evening 
social. 

Wayne Scissons, Herb Reynett and Dey Dhillon share trade secrets on mediums. 

THE MAXIMUM-SECURITY WARDENS' WORKSHOP: (L-R) André LeMarier (Archambault), John Stonoski (Kent), Bob 
Benner (Edmonton), Pierre Viau (Laval), George Caron (Prison for Women), Andrew Graham (Kingston), Jim O'Sullivan (Saskatchewan), 
John Ryan (Millhaven), recording secretary Elizabeth Mantha, Dr. Ali Saad (for RPC Pacific's Chuni Roy), Eugene Niles (Dorchester), Roger 
Jourdain (Reception Centre — Quebec), Dr. Bill Davis (RPC Prairies) and Pierre Goulem (Correctional Development Centre). 

THE MEDIUM-SECUR1TY WARDENS' WORKSHOP: (L-R) Al Stevenson (Springhill), Arlie Bender (William Head), Dey Dhillon 
(Matsqui), Ken Payne (Joyceville), Wayne Scissons (Mission), Herb Reynett (Collins Bay), Dan Kane (Drumheller), Mary Dawson (Warkworth), Terry 
Sawatsky (Stony Mountain) Jean-Paul Lupien (Cowansville), Marc-André Lafleur (Federal Training Centre), Walter Mort (Mountain), Maurice 
Jacques (La Macaza), René Rousseau (Leclerc) and Ray Desrochers (Bowden). 

THE DISTRICT DIRECTORS' WORKSHOP: (L-R) Pat Wood (Western Ontario), Murray Gaw (Victoria), Grant Spiro (Calgary), Gilles Thibault 

(West Quebec). Art Majkut (Winnipeg), John McDougall (Sydney), Ron Lawlor (Saint John), Dave Lavers (Truro), John Lawrence (Central Ontario), Lily 
Tronche (Montreal), Keith Wright (Edmonton), Bob Lusk (Vancouver), Peter de Vink (Abbotsford), Jon Klaus (Regina), Pat Ryan (Eastern Ontario), Marcel 

Caron (East Quebec), and Terry Mahoney (Moncton). Missing from photograph is Vince MacDonad (Halifax). 

Conference 
in photographs 

Jon Klaus, Bob Lusk, Peter de Vink, John Ryan, John Raymond and Arlie Bender. 

"Here's to the best correctional service in the world - 

"Want to buy a chicken, Jim? — Dr. Jean Garneau, Dan Weir and Jim Murphy 
ham it up during an evening's festivities. 
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Dorchester officer crowns a Queen 
Ross Monk, the lucky man above, wears two hats — he's a personnel 
officer at Dorchester Penitentiary and also the mayor of Dorchester Village. 

As mayor, he is happy to crown the Queen of the 1982 Shiretown Festival, 
Trisha Daniels, 16 year-old daughter of Scott Daniels, CX-6 at Dor-

chester Penitentiary. On her right is second princess, Susan MacDonald, 
daughter of Dorchester health care officer Grant MacDonald. On the left is 

first princess, Sarah Lynn Silliker who is not related to any of our staff 

members! 

CUP IS OURS! 
REGINA — The Service has been awarded the Solicitor 
General's Challenge Cup after Luc Beauregard, Wayne 
Langille and Virgil Smith came out on top of a close, penalty-
riddled match against their RCMP counterparts J.O.M. 
Fournel, R.A. Eyford and D.N. Able. The match at RCMP 
Depot Division's outdoor range, June 24, resulted in a final 

score of 1618-1274 in favour of CSC. RCMP shooters were 
assessed a total 440 points, CSC a total of 60 points in 
penalties for breaking National Rifle Association rules for police 
combat competition. Without penalty assessments, the score 

would have favoured the RCMP by 36 points. The three days 

of shooting here also included the CSC's own National Shoot. 
National winners in CX rifle and revolver were, respectively, 

Dan Matheson (Prairies) and Luc Beauregard (Quebec), and 

non-CX rifle and revolver winners were, Alex Lubimiv 
(Ontario) and Wayne Langille (Atlantic). The three top 

revolver shooters competing in the CSC shoot win the right to 

compete in the Solicitor General's Challenge Cup next year: 

they are Beauregard, Langille and Dolphus "Pete" Peterson 

(Pacific). Full details and photos in our mid-August issue. 

TOP PHOTO: At RHQ Ontario, Art Trono, deputy commissioner of Ontario, con-

ducts the memorial service while Ed Asselstine, National Staff Induction Centre 
officer (Kingston Campus) stands on honor-guard, flanked by CX-2 Judy Schruder of 
the Prison for Women. BOTTOM PHOTO: At RHQ Prairies, (L-R) Paul Oleniuk, 
regional executive officer; and Del Ford and Darlene Kouznitsoff, both honor-guards 

and CX-2s from the Regional Psychiatric Centre. 

CSC memorial services held across the country 
Honoring 18 staff killed since 1890 
OTTAWA — To honor staff who 
lost their lives while doing their jobs 
in the federal prisons of Canada, 
and to honor as well CSC front-line 
staff who are doing a difficult and 
sometimes dangerous job in CSC 
institutions today, sombre memorial 
dedication ceremonies were held 
May 26 — simultaneously — in all 
five regions of the Service. 

In Ottawa, 18 plaques with the 
names of the slain CSC employees 
were unveiled at a ceremony 
presided over by Commissioner of 
Corrections Donald R. Yeomans. 
Officers representing various police 
forces also attended the ceremony. 

Eighteen plaques were unveiled 
at all five regional headquarters and 
individual plaques at the institutions 
where the slain employees worked. 

In Atlantic Region 
The service at RHQ was con-

ducted by Rev. Pierre Allard. 
regional chaplain. who "gave the 
ceremonies just the right degree of 
warmth and gravity as he praised 
the courage of CSC front-line staff 
Ozzie LeBlanc, regional chief,  , pro-
gram evaluation, led the singing of 
0 Canada. 

At Dorchester Penitentiary 
where two officers lost their l ives. a  

ceremony was conducted by Rev. 
Max Nesbitt, aided by prison 
chaplain Sister Gloria Boudreau. 
The Service, which included 10 
visitors, among them four bereaved 
family members, was held before a 
shrine installed more than a year 
ago. This tribute commemorated 
the deaths of correctional officer Bill 
Morrison killed October 10, 1980 
during a hostage-taking and correc-
tional officer Ed Masterton, stabbed 
to death by an inmate in 1964. The 
officers' hats and their photographs 
were displayed along with the 
memorial plaques. A luncheon was 
held prior to the Dorchester 
ceremony while coffee and donuts 
and a pleasant stand-around 
followed the regional service. 

In Quebec Region 
At RHQ at 11:15 a.m.. Deputy 

Commissioner Jean-Paul Dugas 
and the Chaplain of Leclerc Institu-
tion, Rev. Primeau talked with the 
families of Warden Michel Roy and 
Guy Fournier. Quebec staff who 
lost their lives as a result of inmate 
assaults. Then came the guard of 
honour. made up of François 
Bénard, Michel Leblanc and 
Michel Bolduc of Leclerc Institution 
and the memorial dedication 
ceremonies, attended by 40 guests,  

• 
Ontario RHQ 

had begun. 
At the same time, ceremonies 

were being conducted inside Ar-
chambault, Laval and Cowansville 
institutions. 

RHQ invited the families of staff 
being honored as well as several 
personalities and media represen-
tatives while the institutions invited 
members of their staff to the 
ceremony. 

Forty people gathered at the 
Quebec Staff College to pay their 
respects in front of the memorial 
while more than 150 people at 
Laval institution, 75 at Cowansville 
and 100 at Archambault partici-
pated in the memorial ceremony. 

Besides Warden Roy and Guy 
Fournier, three other Quebec staff 
have been killed in the line of duty. 
Eugene Tellier, a guard at St. 
Vincent de Paul Penitentiary (now 
Laval) was shot during a hostage-
taking in 1963. Louis Nadeau, an 
instructor at Cowansville, was 
assaulted by an inmate with a ham-
mer during a hostage-taking in 1975 
and Albert Gosselin, a correctional 
officer at Archambault, was shot 
and killed in 1975 by an inmate he 
was escorting. 

In Ontario Region 
There was an attendance of 

about 20 people at the Regional 
Headquarters service which in-
cluded members of the Ontario 
Provincial Police, Canadian Forces 
Base Kingston and the Citizens' 
Advisory Committees as well as the 
mayor of Kingston. 

At Collins Bay Institution where 
two officers were killed in 1978, the 
service was attended by about 50 
staff and 25 outside guests including 
five relatives of the deceased as well 

as members from the OPP and the 
Citizens' Advisory Committees. 

The ceremony at Kingston 
Penitentiary, where five employees 
have been killed, was held in the 
staff lounge with about 10 outside 

• More on page 4 



Bill Cosman: a new job 

Summer Canada 82 jobs for students 

Rough Riders Football Club visits 
Kingston Penitentiary 

The Ottawa Rough Riders took time out from their busy training schedule at Queen's 
University to tour Kingston Pqnitentiary, June 4. The team was 
accompanied by Ron Stewart, Correctional Investigator for CSC at NHQ, and a 
former Rider. In this picture, Lou Kelly, acting assistant warden, administration is seen 
showing the team the historical architecture in the Shop Dome. 

Ottawa 

2 

Ontario shoot winners! 
ONTARIO — The Regional Shoot, held June 4, saw 58 marksmen corn-
peting in several categories. The RHQ team of Don Pyke, Jim Thomson 
and Bernie Evans captured the non CX rifle and revolver team trophies 
and Bernie Evans was the individual winner in the non CX revolver 
competition. Other winners were as follows: 

Non CX rifle individual trophy — Alex Lubimiv, Joyceville CX rifle in-
dividual trophy — Dennis Bally, Staff Induction- Centre 
CX rifle team trophy — Millhaven -(Dave Tizzard, Terry.Murpiw, Dick 
Libby) 
CX revolver individual trophy — Wayne Kelly, Ste Induction .Centre 
CX revolver team trophy — Staff Induction Centre (Wayne Kelly, 
Dennis Bally, Butch Snider) 
Trophies were presented to the above winners and a reception was held 

at the Staff Induction Centre following the shoot. An honorable mention 
went to the team from the Montgomery Centre, appearing for the second 
time with an impressive improvement over last year's  score. A warm 
welcome was extended to the team from the Eastern Parole District on their 
first competition. 

One outstanding competitor this year Was Food Services Officer Millie 
Boyce, who apparently is the first ever woman competitor in the Ontario 
Shoot. Millie competed in the non CX rifle category and came away with a 
very respectable score of 325 out of a possible 400. Perhaps she has started 
a new trend and we may see a few more women out next year. 

Ross Duff, regional 
manager, security 
and, RHQ team — 
Don Pyke, Bernie 
Evans and Jim 
Thomson. 

Millie Boyce: she may be starting a new 
trend 

Let's Talk 
about 

PEOPLE 

MART KENNEY, prominent Mission, B.C. citizen and a famous "big band" 
conductor of the 50s and 60s, has been named this year's recipient of the 
Easter Seal Award. formerly the Timmy Award, by the Canadian 
Rehabilitation Council for the Disabled. Kenney is well known to CSC staff 
for his work at Mission Institution. He has also received a Commissioner's 
Citation for Meritorious Service . . DONALD ERNEST AUD, retired 
Dorchester Penitentiary employee, aged 56, died at Moncton City Hospital 
June 9 after a lengthy illness. Don Aud had many abilities and_one of the 
most noteworthy was his talent for taking sharp, interesting photographs , 

 many of which appeared in the pages of Let's Talk when he covered 
meetings for the staff paper in the Atlantic Region . . . DENIS AUGERT 
has been appointed assistant warden, administration at Edmonton Institu-
tion in Alberta, Warden Bob Benner announced recently . . . DOUG 
RAISBECK . area manager, Lethbridge .  Alberta parole office, is recover-
ing successfully from a heart attack May 4 . . . HAROLD AIRHART, 
Millhaven Institution. Ontario, instructor died June 6 at the age of 52 after a 
long illness . . BILL COSMAN. formerly director of Education and 
Training with the Correctional Service has joined the Ministry Secretariat 
where he will be carrying out special assignments in the Programs Branch. 
Bill Cosman. who is well known in the Canadian education community. 
will act as senior adviser. Frank Glasgow. regional manager. education and 
training, Prairie Region, has been appointed acting director . . DUSAN 
PAVLOVIC , superintendent of the Ogilvy community correctional Centre 
in Montreal was recently appointed head of the new Hochelaga community 
correctional centre which just opened at 6905 Hochelaga Street east in 
Montreal. The official inaugeration is scheduled for the fall . . . ANDRE 
CORRIVEAU, who was formerly in charge of the Acadia district (the 
Montreal-Metro district headed by director Lily Tronche) is the new 
superintendent at the Ogilvy Centre. Also changing positions is Claude 
Morin. formerly responsible for the South-Centre Office who is now in 
charge of the Acadia district while Denis Levesque. a parole officer in the 
West District run by Gilles Thibault. will now head the South-Centre 
District. 

Community 
baseball 

a winner at Frontenac 
By Les Shand 

PRAIRIES — This summer the 
Prairie Region will again participate 
in a national student employment 
program, lasting 18 weeks. Summer 
Canada 82 is expected to employ 
36 students in a variety of projects at 
CSC institutions and parole offices. 

The Summer Canada program 
is designed to create jobs for 
students who intend to return to 
school in the fall, and provide a 
career-oriented work experience for 
them. Employment and Immigra-
tion Minister Lloyd Axworthy has 
indicated that $75 million will be 
made available to the Summer 
Canada 82 program through three 
components, two of which will in-
volve CSC's Prairie Region. 

The Public Service Employment 
component (PSE) will create 
employment opportunities for 24 
students in 17 projects in CSC's 
Prairie Region. 

Student parole officers 
Some projects approved for the 

Prairie Region include jobs for 
student parole officers who may 
participate in actual parole officer 
duties such as case preparation, 
community assessment reports, 
parole and supervision interviews, 
under the supervision of an ex-
perienced parole officer. Students 
will be provided with a general 
orientation to CSC and provincial 
facilities in their specific area to help 
them to obtain a better overview of 
the justice system. 

Other PSE projects will include a 
living unit project (Grierson Centre) 
and a life skills assistance project. 
One food services project being 
completed at the Regional Head-
quarters, Prairies, may have a direct  

cost benefit to the CSC since it will 
be studying purchasing, storage, 
food utilization and wastage, to 
determine the efficiency of food 
management systems. 

The second component of the 
Summer Canada program is the 
Federal Project Stream (FPS). Four 
projects employing 12 students 
have been approved for the Prairie 
Region and funding will be made 
available through Canada Employ-
ment. 

Projects approved for the 

Federal Project Stream include: 
research on inmate management 
(Edmonton Institution.  ); a directed 
leisure time project (Saskatchewan 
Farm Institution); research into 
sexual offenders (Saskatchewan 
Penitentiary) to correlate profiles of 
sexual offenders and to improve 
treatment program requirements. 
An additional project for the 
Regional Psychiatric Centre (Saska-
toon) will study the assessment and 
treatment of aggression in peniten-
tiary inmate-patients. 

By Ron Livingstone 

ONTARIO — Inmate Tom French, 
serving a life sentence, and Steve 
Downing, son of Frontenac 
Superintendent, George Downing, 
put their heads together recently 
and came up with the great idea of 
forming a baseball league. 

"Organized baseball in prison is 
an especially interesting and vital 
part of inmate recreàtion," said Tom 
French. "Besides the 10 sponsored 
teams from the Kingston communi-
ty, we have a team of correctional 
officers from Millhaven Institution, 
and a staff team from Collins Bay 
Institution." 

The 130-game-schedule will be 
played over the regular season on 
the Frontenac Institution baseball 
diamond, with each team alter-
nating as "home team." 

The regular inmate population 
at Frontenac join in as spectators, 
and outsiders including inmates' 
visitors, are encouraged to sit in the 
stands to cheer their team along. 

League games are played every 
night of the week except Friday and 
Saturday, while on Sundays four 
games are played, beginning at ten 
in the morning until the last game 
winds up sometime around eight 
o'clock in the evening. 

"This new baseball league is 
really neat," said one Frontenac 
inmate. Not only does it give us 
some exciting recreation, but it 
allows us to have our families with 
us since they too enjoy the games." 

Superintendent George Down-
ing threw out the first ball when the  

league officially got underway May 
10. The league has now become 
recognized by the media and, the 
local radio and television stations 
include the game scores in their dai-
ly sports report. 

Having correctional officers from 
both Millhaven and Collins Bay In-
stitutions join the league works out 
very well and the overall calibre of 
ball is above average. 

Frontenac's Social Development 
Officer, Bernie Aucoin, played a 
big part in getting the league 
organized, and together with Tom 
French and Steve Downing, wasted 
no time getting teams from the town 
of Collins Bay, Sentry Drugs, 
Diamond Video, Four Seasons 
Home Improvement, Kingston 
Dodge, Perth Road, Kingston 
Psychiatric Hospital, Kingston 
Clean-All, Frontenac Mall, and of 
course, staff from both Millhaven 
and Collins Bay Institutions. 

Superintendent Downing says of 
the new league, "From a 
therapeutic point of view, the more 
baseball we have in here the better it 
will be for everyone. And even on 
nights when our team is not playing, 
the other teams in the league pro-
vide entertainment for everyone. 
The staff like the idea of playing 
in the league and the co-operation 
between staff and inmates is very 
rewarding." 

The season winds up in late 
August, and after play-offs in 
September, trophies and awards will 
be presented to the winning team 
and players at a banquet held in 
Frontenac. 



Recently at 

SMC 
. . . a new feature to help keep 
staff informed about decisions 
of interest to them as they are 
being made at Senior Manage-
ment Committee meetings and 
teleconferences in Ottawa and 
across the country. 

Family Visiting Program 
The regions were given 

approval to proceed with the 
program in medium-security in-
stitutions within their allocated 
funds and on the condition that 
inmates work without pay on the 
required facilities during nights 
and weekends. 

Staff Training 
Since certain regions are 

experiencing a low staff turn-
over, Director General, Staff 
Training Division, Brian Marley-
Clarke will be revising his study 
on regional person-year require-
ments for their recruit training 
program to reflect the low 
turnover. 

Clothing Com mittee 
A shortage of funds has led 

SMC to scale down work dress 
proposed for non-uniform staff in 
the committee's earlier recom-
mendations. The committee will 
explore development of a 
distinctive smock and overalls 
with identification crest for shop 
instructors and agricultural and 
forestry workers. 

Custom work for staff 
Prior to reviewing the draft 

CD, SMC directed that no 
custom work will be done in in-
dustrial shops. SMC decided to 
allow custom work in specified 
industrial shops for a period of 
time where it will be necessary to 
develop other markets. 

Noon meals 
The implementation date of 

fees for noon meals has been 
postponed for another month. It 
was scheduled to take effect July 
1, 1982. Previously, noon meals 
in institutions were free, but as a 
result of new tax laws, some staff 
will be required to pay. See Let's 
Talk, March 30, 1982. 

New titles 
Effective in May, CSC's five 

regional directors general 
became known as deputy corn-
missioners. Commissioner 
Yeomans made the announce-
ment at the CSC Administrators' 
Conference, held in Ottawa. At 
NHQ, deputy commissioners 
who head the various Branches 
of the Service will continue to 
have the title of deputy commis-
sioner. 

Prairies population increase 
Deputy Commissioner 

Prairies, Jim Phelps, said the 
continuing increase in the inmate 
population has necessitated the 
installation of additional beds at 
Bowden Institution. He also said 
inmate transfers are being 
effected on a voluntary basis. 
Senior Deputy Commissioner 
Roma Bertrand said considera-
tion should be given to cascading 
inmates to S3 and S4 if beds are 
available and to exploring possi-
ble trailer rentals on a temporary 
basis. 
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Swedish prisons: small, 
community-oriented — and no 
one gets upset about escapes 
OTTAWA — CSC administrators 
meeting here at the May conference 
heard something they all knew was 
true although they hoped it wasn't 
— there's no magic formula or 
perfect correctional approach yet in 
the hands of man. Not even in 
Sweden. 

So when Clas Amilon. deputy 
director of the Swedish system. ad-
dressed them, they knew already a 
panacea wasn't in the making. 
However, his revelations about 
Swedish corrections did lighten the 
mood and add a wealth of 
knowledge. 

Amilon noted that his country 
has a total of 4.200 inmates behind 
walls. He also stunned delegates 
when said: "Between 3,000 and 
3.500 escapes occur during the year 
— with little public reaction." 

CSC administrators reacted with 
laughter, reflecting the fact that in 
CSC in 1981 there were 371 
escapes of which 116 were 
Temporary Absence failures. 

"In Sweden this means that on 
any given day between 250 and 300 
persons are illegally away from 
prison," Amilon said. "This is 
probably a world record!" He went 
on to say that had a senior manager 
been fired each time, "every law-
abiding citizen in Sweden would at 
some time or another have had a 
chance to be commissioner." The 
Scandinavian nation has had only 
three commissioners in the past 40 
years. 

Amilon, 53, has a bachelor's 
degree in law from the University of 
Lunde. All institution heads must 
have relevant university credentials 
now. A former assistant judge, 
secretary to the minister of justice, 
Amilon has held a number of posts 
in corrections and at the United 
Nations. 

Public tolerance of escapes also 
reflects Swedish attitudes towards 
corrections overall, he said, and it is  

traditionally public opinion which 
sways correctional policies not only 
because of the large number of 
volunteers working in Swedish cor-
rections but also because the system 
historically has been molded by the 
public. 

"The inmate's 
return to society 

should be a 
natural event — 

not a social 
shock." 

"Corrections is too serious a 
matter to be entrusted to the ex-
perts," Amilon said. However, he 
warned, "Too much confidence on 
the part of the public can sometimes 
be as dangerous as a balance on the 
razor's edge. The wind may veer 
around." 

To illustrate this, he gave CSC 
administrators a brief history. During 
the 1930s, "optimism was great" 
that criminality and the then-emerg-
ing welfare state didn't have much in 
common. "The prison system was 
therefore planned to accommodate 
not more than 2,000 persons." The 
cry had gone out: "Empty the 
prisons!" 

This proved "ill-founded." 
Crime increased, and new institu-
tions which hadn't been planned for 
were needed all of a sudden. The 
policy was therefore to avoid using 
prisons, and instead deploy alter-
natives and temporary quarters in 
old schoolhouses and factories. for 
instance. 

By the 1950s, Amilon con-
tinued, the public was accusing 
correctional officials and the govern-
ment of being "removed from reali-
ty" and demanded something be 
done to lower the crime rate. In 
1962, correctional administrators  

forecasted a need for 10,000 cells 
by 1972. The public then accused 
authorities of being too conserva-
tive. and "out of touch with reality." 

However,  a few years later as a 
result of new laws and the new 
resources added to the probation 
and parole system, the prison 
population began to decrease to 
about 3.500 in 1966. 

The "hawks from the 1950s" 
became the "doves of the 1960s," 
Amilon said. Sweden's largest 
prison. with about 400 beds. was 
looked on as a symbol of a 
monstrous correctional policy. 

By 1975. a number of penal 
reforms and amendments were in-
troduced to implement the latest 
knowledge in corrections. At the 
same time, a forecast saw a need for 
no more than 700 places in prison in 
the future. and only those residual 
offenders recognized as a danger to 
society were to be deprived of their 
liberty. 

"Once again, as in the 1940s," 
Amilon noted, "the optimism was 
soon proved to be ill-founded." 
Today, he said,  institutions which 
were closed down five or six years 
ago have been reopened. Tem-
porary solutions are being sought, 
because of the steadily increasing 
prison population during the past 
few years. 

"The extended use of measures 
of non-liberty-depriving character 
left to the penitentiaries a propor-
tionally growing number of hardcore 
offenders at the same time as the 
criminality increased and took on 
new and more serious forms," he 
said . 

"Nothing has changed the situa-
tion as much as narcotics, which 
now have become the overshadow-
ing problem, not only as a crime 
factor, but also for the operation of 
prisons. The traditional, outward-
oriented prison policy has been 
challenged," he said. 

Clas Amnon 

Currently, Swedish prisons are 
following the philosophy of the mid-
1970s. They are all locally-oriented, 
no larger than 40 units, tied closely 
to community programs and 
facilities, and grant frequent passes 
to their inmates. The entire system 
is also heavily reliant upon 
volunteers, who themselves are a 
bridge for the offender. 

Amilon said there are lessons to 
be learned, and concluded that the 
probation and parole system, for 
example, can't be termed a failure 
because of recidivism rates. but 
many are disappointed in it. 

He still believes, for example, 
that "the walls of society should not 
be higher than those of the prisons. 
Through a well developed coordina-
tion between institutions and non-
institutional treatment, between 
correctional authorities and society, 
the inmate's return to society should 
be a natural occurrence rather than 
a social shock." ' 

Correctional strategies must also 
be flexible enough to deal with new 
forms of criminality, he added. 
Coupled to this, they must also 
address the needs of the various 
types of criminals. 

Family doctors learn penitentiary medicine at Stony Mountain 

The inmates like a second opinion 
PRAIRIES — For the first time in 
western Canada, a federal prison is 
being used to provide prospective 
family physicians with experience in 
Corrections medicine. 

Family practice residents from 
the University of Manitoba are learn-
ing what it's like to be a prison 
doctor in Stony Mountain Institu-
tion's Health Care Centre as part of 
their two-year training program in 
family medicine. The program is 
designed to provide a wide range of 
experience in preparation for 
general practice, says Dr. Brian 
Cornelson, director of the family 
practice residency program, Seven 
Oaks General Hospital, Winnipeg. 

Reaction to the family practice 
residents at Stony Mountain Institu-
tion has been uniformly positive. 
The doctors say their patients are 
much more interesting and much 
less threatening than they expected, 
and the inmates like the idea of 
getting a second opinion! The 
residents find their practice at Stony 
Mountain to be both challenging 
and rewarding, and what began as 
an interim arrangement has quickly 
developed into an integral long-term 
commitment by the Department of 
Family Medicine at the University to  

provide care with an educational 
emphasis. 

Kildonan Medical Centre 
In February 1981, physicians 

from Kildonan Medical Centre, a 
family practice teaching unit of the 
University of Manitoba. became the 
institutional physicians at the Health 
Care Centre at Stony Mountain 
Institution. Dr. Brian Cornelson, 
Dr. Robin Krause, physician and 
president of the College of Family 
Physicians of Canada, and occa-
sionally Dr. Gary Beazley, head of 
the Department of Family Medicine 
of the University of Manitoba, hold 
daily clinics at Stony Mountain In-
stitution, and since July 1981 have 
often been joined by family practice 
residents. 

These residents are graduate 
doctors engaged in a two-year 
residency to obtain supervised 
clinical and educational experience 
to become family physicians, certi-
fied by the College of Family Physi-
cians. In July the residents will 
take a more active role in patient 
care at Stony Mountain, visiting the 
prison two or three times a week 
and seeing patients under the super- 

vision of one of the staff physicians. 
Proposed renovations facilitate the 
residents' direct participation in 
patient care at the Health Care Cen-
tre. 

This experience offers the family 
practice residents the opportunity of 
seeing patients with a wide variety 
of problems. While most of these 
problems are common to general 
practice, some are specific to the 
institutional setting and provide a 
stimulating challenge to the 
residents. A survey of the College of 
Family Physicians of Canada has 
recently been completed, which will 
establish practice profiles for both 
Stony Mountain Institution and 
Kildonan Medical Centre, the 
community teaching practice, and 
permit a more exact comparison of 
the similarities and differences. 

Opens doctors' eyes 
to prison care 

Experience at Stony Mountain 
Institution also opens the eyes of 
these prospective family physicians 
to Corrections medicine, which will 
encourage them to have greater in-
terest in prison health care in the 
future. If successful, this program  

could be adopted by other 
university-affiliated family practice 
teaching units across Canada. 

The association between Stony 
Mountain Institution and the Univer-
sity of Manitoba has also led to the 
prison receiving services by 
specialists in orthopedic surgery,  , 
otolaryngology and dermatology, 
and by the residents training with 
them. Bringing the specialists to the 
patients has resulted in greater 
availability of these services at only a 
fraction of the cost of sending 
inmates to specialists in the corn-
munity. Long-range goals include 
the involvement of psychiatry, nurs-
ing, and social work instructors and 
students in the Health Care Centre 
at Stony Mountain as facilities and 
resources are obtained and 
developed to permit adequate 
educational opportunities. 

In little over a year an active 
mutually beneficial working relation-
ship has developed between Stony 
Mountain and the medical faculty of 
the University of Manitoba, and 
with continued and expanding in-
volvement, many more health care 
professionals will complete their 
training with a major interest in the 
provision of health care to inmates. 



OTTAWA — June 8 dawned warm 

and sunny — perfect golfing 

weather for 84 staff members of the 

Service, the National Parole Board 

and Secretariat of the Solicitor 

General, who took time off to play 

their favorite game at the 

Techumseh Golf course in 

Gatineau. 

After several hours of intense 

concentration, and frustration for 

some, a roast beef dinner helped the 

golf addicts to get their strength 

back. 

Chief organizer Florent 
Cadotte, of the Service, presented 

more than 20 awards. The big win-

ners in the tournament in the men's 

category were: Al Byman of Pacific 

Regional Headquarters who 

obtained a gross score of 78 and 

Ambrose Murphy of the Secretariat 

who had a net score of 70. In the 

women's category, Marina Drain, 
of CSC, had a gross score of 95 and 

Monique Simard, also of CSC, a 

net score of 108. The second win-

ners in the men's category were 

guests including the Deputy Chief of 

the Kingston Police. Following all 

three services, refreshments were 

served. 

Seven staff members have died 

in Ontario Region: mason 

superintendent David Cunn-
ingham in 1890 as a result of an 

assault involving a wheelbarrow full 

of rock; Malcolm F. Jenkin, a farm 

guard, was hit on the head with a 

crowbar, 1962; J.J. McCormack, a 

guard, died in 1936 as the result of 

an assault; J.D. Kennedy was shot 

during an escape attempt in 1948 
and William C. Wentworth was 

stabbed by an inmate in 1961. Two 

officers from Collins Bay Institution 

Francis A.G. Eustace, senior cor-

rectional officer and J. Daniel P. 
Maurice, a food services officer, 

were killed in 1978 when an inmate 

in the kitchen went berserk and 

stabbed them. 

In Prairie Region 
Since the opening of the first 

federal institution in the Prairie 
Region, the Manitoba Penitentiary 

(now Stony Mountain Institution) in 

1877, Prairie Region has been for-
tunate that only two members have 

lost their lives in the conduct of their 

duty. 
Those honored were: Richard 

Henry Stedman, deputy warden, 

Alberta Penitentiary, who served 

from 1906-1909. Stedman was 
slain by an inmate of that institution 

who had been earlier reprieved from 
the gallows after being convicted of 
murder and sentenced to hang. 

Also honored was Stanley Conrad 
Green, an instructor at the Stony 

Mountain Institution who served 

from 1959-1974. Green was slain 

by an inmate of that institution. 

In dedicating the memorials 

honoring those who have fallen, 

CSC members, retired staff, 

representatives from the police and 
others involved in the field - of correc-

tions paid tribute to the courage, 

lasting honor and memory of their 

fallen comrades. 

In Pacific Region 
Approximately 40 guests in-

cluding members of the regional 

AI Byman 

Marina Drain 
Monique Simard and 

Ambrose Murphy 

LErl ZALIC 
Let's Talk is a tabloid for staff of 

The Correctional Service of 

Canada, published twice a 

month by the Communications 

Branch, 340 Laurier Avenue 

West, Ottawa, Ontario, 

KlA  0P9, Tel: 995-3031. We 

welcome your contributions, 
letters and articles. Send them 

to your Regional Manager. 
Communications and in Ottawa 

to the editor: 

Helen Gooderham 

Staff Photographer 

Erik Gustafsson 
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1982 Golf Tournament — 
perfect weather and 20 prizes 
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COMMISSIONER'S CITATION FOR MERITORIOUS SER-
VICE PRESENTED TO ETHEL ALLARDICE — As first executive 

director of the Elizabeth Fry Society of British Columbia from 1965 to 1977, 
Ethel Allardice was a strong proponent of progressive policies and 

programs for female offenders. She guided the growth of numerous 

community-oriented, voluntary programs to help realize the positive poten-

tial of offenders and those who work with them. She has contributed 

significantly to developing the Society's constructive relationship with The 

Correctional Service of Canada. The image of the Elizabeth Fry Society in 

British Columbia continues to reflect her leadership. Commissioner 

Yeomans presented the Citation at a ceremony held May 28. 

EDMONTON INSTITUTION INMATES FAST TO RAISE 
FUNDS — At the end of May, the Prison Fellowship group at Edmonton 

Institution held a fast involving 20 outside volunteers and 38 inmates to raise 

funds to be distributed between the Prison Fellowship organization and 

World Vision, an organization for the benefit of starving children in the 

world. The fast was also intended to make people more aware of other 

people's needs, and to develop a sense of community amongst inmates and 

volunteers. Just over $2500. in pledges was raised from  staff,  inmates and 

community people in organizations. 

PRESS CONFERENCE HERALDS INMATE — PRODUCED 
ALBUM — A press conference was held May 31 at Edmonton Institution 

for the release of the album Inside Out recorded by Sylvia Tyson Produc-

tions about one year ago. This recording features songs composed and sung 

by inmates in Edmonton Institution. Inspiration for the project came from 

staff psychologist, Pat Thauberger. The press conference was attended by 

Deputy Commissioner. Offender Programs, Gordon Pinder; Bob Benner, 
warden, Edmonton Institution; Jack Davis, acting warden, socialization, 

Edmonton Institution; and Sylvia Tyson. The media was represented by the 

Edmonton Sun, the Edmonton Journal and CBC TV, English and French. 

FIRST ACCREDITATION AUDIT CONDUCTED IN FRENCH 
AT LECLERC — The auditors of the Commission on Accreditation were 

at Leclerc Institution in May for the final audit — the first auditing performed 

in French at an institution in the Quebec Region. Charles Reusing, director 

of operations, Commission on Accreditation and Maurice Klein, of the 

Inspector General's Branch, NHQ were in attendance. The results were 

"quite excellent": mandatory and essential standards: 99.2% - Important 

standards: 94.2% - Desirable standards: 100%.  

GOLDEN APPLE AWARD GOES TO PRAIRIE REGION -- The 

1981-82 Golden Apple Award has been awarded to the Prairie Region 

Offender Programs  staff.  It was presented by Gordon Pinder, the deputy 

commissioner of offender programs, Ottawa, to the Region which shows the 

greatest amount of initiative and achievement in pursuing the objectives of 

the Offender Programs Division. Congratulations to Prairie Region! 

Recent retirees — left to right — Jean-Paul Bergeron, Maurice Desnoyers, Albert 
Galardo, Robert LaChapelle, president of the social committee, Georges Guay, 
Emilien Rivest and Jean-Paul Gareau 

STAFF DINNER AT THE FEDERAL TRAINING CENTRE — 

Every year, Marc-André Lafleur, warden of the Federal Training Centre 

and the social committee of the Institution invite retired employees to a 

dinner to meet and talk with staff. Plaques were presented for long service to 

Camille Desmarais, Fernand Bourque, Jacques Coutu, Maurice 
Desnoyers, Roland Bellefleur, Jean Madore, André Langlois, Hector 
Parent, Roger Boivin, Guy Maisonneuve and Georges Guay. The social 
committee, chaired by Robert Lachapelle, also presented a souvenir 

plaque to everyone who retired last year. 

CORCAN EXHIBITION ATTRACTS SHOPPERS — Lee 
Lowerison, regional chief , , production and control, RHQ Atlantic, 

assembled and supervised an inmate employment display in the Amherst 

Nova Scotia Centre Mall June 3, 4 and 5. The items on display were 

CORCAN productions which attracted the interest of many shoppers. The 

much-admired furniture repeatedly elicited the remark "If these guys 

(inmates) can do work like this, why don't they work outside prisons?" 

INMATES MUST PAY FOR DAMAGE AT COLLINS BAY IN- 
STITUTION — On Sunday night, May 30, following the discovery of cut 

bars in two cells at Collins Bay Institution, 61 inmates on two ranges 

barricaded the ranges and smashed windows, cell furniture and lighting 

equipment. Total damage is estimated at $50,000. Money that was to have 

been set aside for a family visiting unit at Collins Bay will be used to defray 

the cost of the damage and the 61 inmates involved will have a portion of 

their wages deducted over the next year. 

made up of Florent Cadotte and 

Kevin Murphy, CSC, Gérard 
Goyette of the National Parole 

Board, who insisted on mentioning 

the presence of 21 female golfers. 

"Don't forget to thank everybody for 

their participation," he said. 

• From page 1 

Senior Management Committee 

and the Citizens' Advisory Commit-

tee, staff and former staff held 

hostage with Mary Steinhauser in 

1975, and relatives of John Henry 
Joynson attended a sit-down 
candlelight memorial dedication 

ceremony in the Regional Head-

quarters Pacific boardroom. 

The program, conducted by 

Rev. Tom Speed, acting regional 

chaplain, began with an honor 

guard. Deputy Commissioner, 

Pacific, Jim Murphy talked about 

the lives of two staff from the Pacific 

Region who had died in the line of 

duty. Rev. Speed then lit a candle 

for each of the 18 staff members as 

the names were called. The board-

room lights were dimmed dramati-

cally after a moment of silent tribute 

CSC Memorial Service — Pacific style 
Acting regional chaplain. Rev. Tom Speed officiates at Regional Headquarters 

Pacific's special candle-light ceremony honoring the 18 staff members across Canada 
who gave their lives in the performance of their duty. Photo: Eila Loughlin. 

John Harris with a gross score of 85 
and Gordon Pinder with a net score 

of 71. The most honest female 

golfer of the day was Lise 
Laflamme of the Secretariat with a 

score of 201. 
The organizing committee was 

CSC Memorial Services 
which left the plaque illuminated in 

the glimmer of the 18 memorial 

candles. The lights were then raised 

to signify the end of the silent tribute 

and everyone filed past the 

memorial plaque pausing briefly 
before continuing out of the room. 

Following the service, refreshments 

were served in the RDG's office. 

H.H. Joynson's son, who was six 

months old when his father was 

killed in 1912, provided background 

information on his father including 

photocopies of documents relating 

to his father's enlistment and his 

death. Family members said they 

were very pleased their father and 

grandfather was being remembered 

after all these years and they were 

very impressed with the ceremony. 
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3,000 delegates expected from the 
U.S. and Canada August 15-19 

By John Vandoremalen 

OTTAWA — Management and staff of The Correctional Service of 
Canada bid a warm welcome to our visitors from the United States who 
are attending the ACA's 112th Congress of Correction. We sincerely 
hope that you enjoy our fine Canadian hospitality and that you 
experience a truly memorable and productive conference. 

The way it was in 1887. Note the horse and buggy in front of Toronto's Horticultural Gardens where the ACA held 
its 17th Congress of Correction. Photo: City of Toronto Archives. 

CHALLENGE '82 

American Correctional Association 
112th Congress-Aug. 15-19, 1982 

Toronto, Ontario, Canada 

Canacei 
Poster adve rt ising the ACA's 112th Congress shows a Highland piper (Sgt. Jim 
Bamford), symbol of the calling of the clans. In the background, the horse and buggy 
gives way to the CN tower, world's tallest free-standing structure. 
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WELCOME TO THE ACA 112th CONGRESS 
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Canadians have had a long 
association with ACA (American 
Correctional Association) as far back 
as the first congress in Cincinnati, 
Ohio, 1870. Among the many 
delegates in attendance at that first 
congress was a William Elder, 
editor of the Telegraph and Journal, 
St. John, New Brunswick, who was 
subsequently elected a vice-presi-
dent of the emerging new organiza-
tion. 

The National Congress on 
Penitentiary and Reformatory 
Discipline assembled at Thom's 
Hall, Cincinnati, Ohio, October 12, 
1870. Rutherford B. Hayes, then 
Governor of Ohio, was elected 
president and chairman of the first 
congress. In the following year, 
1871, the organization was officially 
named the National Prison Associa-
tion and incorporated under the 
laws of the State of New York. 

One of the keynote speakers at 
the 1870 congress was Rev. E.C. 
Wines, D.D., who subsequently 
became first secretary to the 
National Prison Association. In his 
address, Rev. Wines proposed that 
a statement of principles governing 
the treatment of offenders be 
adopted by the delegates. The 

as assembled delegates subsequently 
approved a declaration of prin-
ciples, 37 in all, many of which 
continue to have relevance and 
application in the 1980s. 

111. 

infliction of vindictive suffering"; 
that a classification of prisoners 
should be implemented; that a 
system of rewards and incentives be 
applied for "good conduct, industry 
and attention to learning": that the 
prisoner's destiny should be placed, 
.'measurably, in his own hands"; 
that religious, education, training 
and industrial programs be imple-
mented; that separate insitutions 
for juveniles be introduced; that 
programs for ex-inmates be 
implemented; that the community 
has a significant responsibility in the 
treatment of offenders; and that 
prison architecture and design be 
improved. Governor Baker of 
Indiana observed that the delegates 
had adopted 37 articles of faith, but 
added that "faith without works is 
dead, being alone." 

THE 17th CONGRESS 
OF CORRECTION: 1887 

The 17th Congress of Correc-
tion was held in Toronto, Canada, 
September 10-15, 1887. A very 
large audience, "said to number 
nearly or quite two thousand," 
gathered in the pavilion of the 
Hort icultural Gardens to witness the 
opening ceremonies. The mayor of 
Toronto, W.H. Howland chaired 
the proceedings. Distinguished 
guests who addressed the assembly 
and extended greetings included Sir 
Alexander Campbell, Lieutenant 
Governor of Ontario; the Honorable 
G.W. Ross, Minister of Education 
for the Province of Ontario; Pro-
fessor Goldwin Smith; the 
Honorable S.H. Blake, chairman of 
the Canadian Host Committee; 
and, R.B. Hayes, president of the 

National Prison Association. Above 
the speaker's platform was a scroll 
bearing the motto: "Those above 
you need not your help; but those 
below you." 

Sir Alexander Campbell ad-
dressed the need for an extradition 
treaty between Canada and the 
United States since "Canada is held 
up to the ridicule of the country, 
almost to the scorn of the country, 
as a place of refuge for criminals of a 
certain class, who have been guilty 
of breaches of trust, and have run 
away from their own country, to 
prevent their being arrested." There 
were many instances of cooperation 
in spite of the absence of an extradi-
tion treaty. On one occasion, the 
chief of police from Manitoba 
wanted to send the mounted police 
into North Dakota to pick up some 
horse thieves who had been appre-
hended in the U.S. The Lieutenant 
Governor of the province 
telegraphed the chief saying: "No, 
you cannot send your mounted 
police into Dakota, but you can tell 
them there, that if they will bring the 
prisoners to the frontier, we shall be 
glad to see them." The prisoners 
were subsequently returned to 
Canada, "in fu rt herance of the good 
feeling of the people of the United 
States who reside there." 

"More rogues out of 
prison than in" 

In his opening remarks, Mayor 
Howland observed that "there are 
more rogues out of prison than in 
prison." He resolved that this 
problem would be corrected by 
separating the criminal classes, "by 
taking the younger prisoners and 
putting them where they will not be 
under the influence of the hardened 
criminals; so that by and by we shall 
have more rogues in prison than out 
of prison; and that is what our aim 
is." 

The Minister of Education, the 
Honorable G.W. Ross, called for 
greater emphasis on crime preven-
tion and stated that prison should be 
used mainly for those offenders who 
are truly criminals. "If from 10,000 
occupants of our jails in 1886, you 
take away 4,000 drunk and 
disorderlies and 2,400 vagrants, but 
a very small criminal population is 
left in this Province." 

R.B. Hayes emphasized the 
need to mobilize community sup-
port for prison reform. "Society is 
silent and inactive in the presence of 
many recognized evils, because 
society has no faith; they are 
accepted as inevitable and endured, 
because they are believed to be 
beyond cure. The longer it may take 
to remedy a recognized evil, to right 
an admitted wrong the sooner will 
wise men set about it; the harder the 
task, the more zealously good men 
will do their duty in trying to 
accomplish it." 

At the conclusion of the Con-
gress, F.H. Wines, secretary of the 
National Prison Association, served 
notice that at the next meeting of 
the National Prison Congress, he 
would move "to have the name 
changed to the American Prison 
Congress, in order that it may not be 
restricted to the citizens of the 
United States, but that we may have 
the cooperation, on equal terms, of 
our Canadian friends." 

THE 59th CONGRESS 
OF CORRECTION: 1929 

Forty-two years after the 1887 
Congress, the American Prison 
Association returned to Toronto in 
September 20, 1929, to convene its 
59th Congress of Correction. Cor-
rectional administrators were now 
living in a period of very rapid 
change. "That innovation in 
transportation, the automobile, 
which has in so many ways revolu-
tionized our lives, has been as useful 
to the criminal as to the law-abiding 
citizen; and now, on its heels, 
comes the airplane to further 
complicate the situation." 

Nearly 500 delegates were 
registered for the Congress in-
cluding 80 representatives from 
Canadian correctional jurisdictions 
as well as delegates from England 
and the Philippine Islands. Among 
the distinguished speakers and 
leaders of the Congress were: G.C. 
Erskine, President of the American 
Prison Association; E.R. Cass, 
secretary to the Congress and the 
American Prison Association; the 
Honorable Peter Heenan, Minister 
of Labor for Canada; and Charlotte 
Whitton, Executive Secretary, the 
Canadian Council on Child 
Welfare. 

In his presidential address, 
Erskine emphasized the need for 
improved employment programs 
and incentives. "The payment of 
wages . . . is still in most cases far 
from being attained. To be able to 
do this, the institution must first 
provide an opportunity for work at a 
gainful occupation, and the goods 
produced must be sold. The income 
from the business must more than 
pay maintenance cost, otherwise 
any wages would be a gratuity." 

Already at this time, many U.S. 
institutions were beginning to ex-
perience overcrowded conditions. 
"Overcrowded conditions in some 
prisons where the government has 
failed to provide adequate ac-
commodations has created a danger 
that has recently been brought to 
public attention by the riots in 
several of them." He concluded by 
calling for the introduction of 
indeterminate sentences, a revised 
and more effective process of 
classification of inmates and the 
establishment of a "central classifica-
tion bureau" which would be 
provided with "all the facilities that 
modern science affords. Such a 
scheme is, of course, revolutionary 
in that it transfers the determination 
of sentence length from the court to 
a body of experts, following 
somewhat the methods pursued in 
dealing with the insane." 

Leonce Plante, a lawyer from 
Montreal, in addressing the 
delegates on "The Citizen's Attitude 
Toward the Crime Problem" called 
for greater citizen participation in the 
criminal justice system: " . . . the 
inmate of the penitentiary and jail is 
not only the affair of the State but of 
each individual citizen who does not 
happen to be an inmate . . ." 

THE 83rd CONGRESS 
OF CORRECTION: 1953 

The promotional articles in 
Prison World read: "Just Another 
City? No! It's Toronto in '53." The 
American Prison Association's 
Annual Congress returned to 
Toronto for a third time on October 
11-16, 1953, at the Hotel King Ed-
ward. Major General Ralph B. Gib-
son, Commissioner of Penitentiaries 
in Canada, was President of the 
Association. 

• Continued on opposite page 

The "Supreme aim 
. . . reformation" 

Among the many concepts in-
corporated into this early declara-
tion of principles were that the 
"supreme aim of prison discipline is 
the reformation of criminals, not the 

It's the American Correctional 
Association's fourth Toronto Congress 



3 
7IMM 

OF CORRECTION 
The Universal Challenge — 

Reducing human and economic cost 
• From page 2 

A SALUTE TO THE 
VOLUNTARY SECTOR 
Most of what we see around us in corrections today owes its begin-
nings to the initiative and involvement of private citizens. The innova-
tion, creativity and experimentation which continues to this day in 
corrections and criminal justice derives its impetus and spirit from the 
pioneering efforts of private individuals and organizations. 

Imprisonment itself, as we know it today, was originated by the 
Quakers as an alternative to the harsh and extreme penalties imposed 
on convicted offenders prior to the middle of the 18th century. The 
development of probation, parole, diversion, conflict mediation, 
community residential centres, after-care, restitution, community 
service, temporary absence and work release  . . .  the list goes on 
. . . all have their roots in the imagination of private citizens in the 
community. The total contribution of these individuals represents a 
legacy, a rich heritage which is the history of corrections, not only in 
Canada, but throughout the free world. 

It was a Boston shoemaker, John Augustus, who in 1841 began 
a sustained probation service to the courts in Boston. It was a group of 
concerned and determined women who pressed for the establishment 
of the first juvenile court in the city of Chicago. It was a Scottish sea 
captain and geographer, Alexander McConachie, who originated 
almost all our current practices in classification of inmates, degrees of 
custody, parole and the concept of incentives and remission. It was 
Elizabeth Fry and John Howard who took on the British Home 
Office insisting that the public had a right to visit prisons and inspect 
the conditions of imprisonment. It was a civil engineer, Thomas Mott 
Osborne, who first organized any form of inmate participation in the 
affairs of a penal institution. In 1825, it was private money which 
made it possible to establish a residence for unemployed ex-prisoners 
in Philadelphia — probably the first halfway house. It was a recogni-
tion of the shortcomings of public tax-supported programs of the day 
which gave rise to this private response. This same dedication and 
commitment to change — to seek a better way, persists on the part of 
private individuals and organizations even to this day. 

Over the years, the working relationship between the public sector 
and the private sector has evolved into a partnership born not only 
out of a need to pursue common goals, but a partnership which 
recognizes the pioneering spirit of private individuals and has 
developed into a relationship which is deeply rooted in the evolution 
of corrections throughout most of the world. As one observer recently 
noted in our last special issue of Let's Talk devoted to Parole: "A lot of 
governments don't even recognize the private sector as we do here. 
This is precious. Even if they took away their grants I'm sure there'd 
be a group meet at somebody's house to see about helping 
somebody." 

This special issue of Let's Talk is dedicated to the men and women 
who have made these significant and lasting contributions to the field 
of corrections and criminal justice. In publishing the issue at this-time, 
we are able to pay tribute to the centennial year of the Salvation Army 
and the retirement of William T. McGrath after devoting over a third 
of a century to the Canadian Association for the Prevention of Crime. 
We would also like to extend a warm welcome to delegates of Stigma 
'82, the International Halfway House Association's Third Inter-
national Conference on Community Residential Care, as well as a 
special welcome to delegates at the American Correctional Associa-
tion's 112th Congress of Correction. 

John Vandoremalen 
Chief,  ,  Publications 
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More than 750 delegates were in 
attendance representing 45 States, 
the District of Columbia, Hawaii, 
Puerto Rico, and many Canadian 
Provinces as well delegates from 
Denmark, England, Hong Kong, 
India and Japan. The Congress was 
also honored with the presence of 
the official representative of the 
Secretary General of the United Na-
tions in the person of Dr. Manuel 
Lopez-Rey, Chief of the Section of 
Social Defense. Another very 
distinguished visitor to the Congress 
that year was Mrs. Eleanor 
Roosevelt who spoke to the 
assembly on the topic of prevention 
of juvenile delinquency, emphasiz-
ing the role of education, family and 
church. "Many people have risen 
above bad starts, and those who 
have done so, have found some 
faith that made life worthwhile," she 
noted. 

Anthony P. (Tony) Trauisono, ACA 
executive director since 1975. 

Canada's Minister of Justice, the 
Honorable Stuart S. Garson, 
welcomed delegates to the 83rd 
Congress, stating that the American 
Prison Association had an "outstan-
ding record of guidance and leader-
ship in penal affairs." He also noted 
that the 83rd Congress was being 
held in conjunction with the Cana-
dian Penal Association Congress, 
"since we have similar problems, 
(and) we both benefit when we col-
laborate in their solutions." 

Three basic principles 
Garson cited three basic prin-

ciples which continue to have 
application in today's correctional 
goals: "First, that those who are 
committed to penal institutions shall 
be kept physically in safe custody 
until they are properly released ac-
cording to law. Second, that to the 
utmost extent possible, advantage 
should be taken of this period of 
custody to change and correct the 
anti-social habits of the prisoner and 
provide him with the knowledge, 
habits and skills that will enable him 
to go straight when he is released. 
The third principle is that the 
prisoner, during his custody, will be 
treated humanely and fairly as is 
consistent with proper discipline and 
administration." How many times 
have those statements been cited 
and re-cited, written and re-written? 

In recognition of the wider in-
terests within which the Association 
was becoming concerned, notice 
was served at this Congress that an 
amendment would be introduced at 
the following annual meeting of the 
Association whereby the title would 
be changed to American Correc-
tional Association. Other resolutions 
called for continued and closer 
relationships with Canada. The 
president of the Association was 
directed to "consult with appropriate 
officers of the Canadian Penal 
Association, with a view to assuring 
an even closer relationship than has 
existed up to the present time." It 
was further resolved that "serious 
thought be given to the desirability 
of holding the Annual Congress in a 
Canadian city at more frequent 
intervals than in the past." 

Much work had also been done 
on the development of standards for 
corrections. The 1946 Manual of 
Suggested Standards was being 
revised and a final draft was 
approved at a meeting of the 
Standards Committee in Toronto. 
Richard A. McGee, Director of the 
California Department of Correc-
tions and Chairman of the Stand-
ards Committee, regarded the 
Manual "  . . .  as the most am-
bitious effort to get between two 
covers the thinking and experience 
on the part of leaders and others 
who have demonstrated things 
worthwhile in correctional 
activities." 

The late Edward R. Cass, longtime 
ACA executive director (1922-62), also 
well-known for the prestigious correc-
tional achievement award which bears 
his name. Canadian Jim McLaughlin, 
former CSC Industries director, won it in 
1969. 

The history of the American 
Correctional Association is a con-
crete manifestation of the spirit of 
individual and collective effort in 
correctional and criminal justice 
reform. From its early beginnings, 
the Association recognized and 
sought international and universal 
perspectives in the correctional field. 
This vision is once more evidenced 
in the theme of the 112th Congress: 
The Universal Challenge — Reduc-
ing Human and Economic Cost. As 
the late E.R. Cass once observed, 
"That we have a long way to go is 
acknowledged and it is with a spirit 
of experimentation and a dedication 
toward progress that the Association 
turns its attention to the future." 
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Edna Mclvor and inmate cut cake celebrating 
Meritorious Service which she received in 1979. 

the Commissioner's Citation for 

Andy Anderson in his AIMS office. Photo: Jack Stewart 

Volunteers can sirongly influence 
an inmate's chances for a normal life 
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By Linda Lee 

PRAIRIES — Individual volunteers 

have been an important part of 

Canadian penitentiaries for 

decades. No one knows for sure 

who was the first, or what form their 

service took. Back in those days car-

ing about inmates not only wasn't 

recognized, it wasn't encouraged. 

Father Harold Bedford spent 30 

years as a chaplain at Manitoba 

Penitentiary (now Stony Mountain 

Institution). He formed a Chaplain's 

Volunteers' group in the 60s to 

"help us help the inmates." 

Much of the work now part of 

the CSC regular programming was 

once done by volunteers. "When I 

first came, it was grim," explained 

Father Bedford, who retired in 

1970. Not  even exercise was 

allowed. The inmates needed help, 

and I wanted to reach out but my 

arms just weren't long enough. 

Then, the volunteers came to our 

rescue." 

Volunteers provided transporta-

tion to inmates' families so they 

could visit the penitentiary; they 

visited the families and provided 

assistance while the breadwinner 

was in jail: they helped former 

inmates find jobs and housing. They 

offered friendship. 

Volunteer Mckor and friend. John 
Braithwaite (now CSC's deputy com-
missioner, communications) on a visit to 
Haney Prison, B.C.. in 1959. 

One of the pioneers was Edna 

Mclvor of Winnipeg, better known 

to inmates at Stony Mountain and 

Rockwood Institutions as "Ma." 

Mrs. Mclvor's first contact with 

inmates came in 1933 when her 

husband John accepted a job as a 

guard at Manitoba Penitentiary. 

There was no church in the village, 

so Mrs. Mclvor, a dedicated church 

member attended mass every 

Sunday in the public loft of the 

penitentiary chapel. 

When the Mclvors moved to a 

residence on the penitentiary's 

reserve in 1937, she started to invite 

inmate workgangs in for tea and 

cookies. "We had no coffee breaks 

in those days." 

In addition to her involvement in 

church services and her friendships 

with inmates and their families ,  she 

began peddling inmate handicrafts 

at club meetings and community 

bazaars so inmates would have 

money to send their families and  

buy more handicraft materials. Over 

the years she has taken part in 

discussion groups, played bridge, 

attended social functions for inmates 

and their families, sung in the choir 

and played the organ for church 

services. 

46 years of 
loving service 

In 1979, when Mrs. Mclvor was 

honored with the Commissioner's 

Citation for Meritorious Service, the 

first given to a non-staff member, 

one of her "boys" summed up what 

her loving service had meant. "For 
46 years she made at least three 

trips a week, 52 weeks a year. She 

was there every Sunday at chapel. 

Every man who comes in contact 

with Edna becomes a millionaire 
without buying a lottery ticket." 

In 1981, Governor-General 

Edward Schreyer presented Mrs. 

Mclvor with the Order of Canada for 

her almost half a century of 

volunteer service. 

And she's still going, along with 

hundreds of others. In 1974, the 

Conference of Mennonites in 

Saskatchewan decided to become 

involved in a ministry to people in 

trouble with the law. Rev. Orville 
Andres of Prince Albert, Saskat-

chewan was asked to explore the 

field and see if there was an area 

that needed special attention. 

Person-to-Person 
The result was the Person T(w)o 

Person program designed to pro-
vide a volunteer sponsor for inmates 

who weren't getting any visits. Rev. 
Andres explained that the program 

was not set up for the "good risks," 

but for the people who needed help 

most. 

One former inmate described 

what Person T(w)o Person meant to 

him this way. "Through those 

volunteers I learned to care and love 

in return. I wanted desperately to 
identify with a real family, a nucleus 

where mutual love and respect was 

standard practice, to care for kids 

and even worry about them , 
 because such feelings are healthy." 

"Their visits and patience 
elevated me from a being of digital 
identification, granted me the 
right to feel and love . . . put me 
back in touch with my feelings, 
my senses and dreams. And later 
— when I wondered how strangers 
could reach out in such a fashion 
without demanding anything in 
return — they put me back in 
touch with God." 

Faith is something most oi the 
individual volunteers seem to have 
in common. Mike Joosten of Olds .  
Alberta has been visiting inmates at 
Bowden Institution for six years. He 

has a special empathy for them, 
having spent several years in a 

forced labor camp in Germany dur-
ing the Second World War. His first 
contact with the inmates was at a 
picnic put on for the Bowden in-

mates by his Knights of Columbus 
organization. He didn't want to go, 

but "God told me there was 
someone he wanted me to meet." 

That 'someone' was Joosten's first 
inmate. 

There have been many since 

then, and as far as Mike Joosten 
knows, none have returned to 

prison. One man that Joosten saw 

after he was released told him une-
quivocably that Joosten's influence 

was the reason he had been able to 

go straight. 
As one ex-inmate put it, "there 

were many occasions when adversi-

ty could have led me back to jail. 
Fo rtunately, I believed in my 

volunteer's friendship and love. I 

believed in the sense of self-worth 

his caring instilled in me. Such 

stabilizing factors pulled me over the 

obstacles that all ex-convicts en-

counter. When survival instincts 

were not strong enough to keep me 
going, the desire to justify my 

friend's love tipped the scale in the 

right direction." 

The influence of volunteers on 

an inmate's future is an old story to 

former Prairies regional chaplain, 

Archdeacon W.F. Payton, who 

started his involvement with correc- 

tions as a volunteer over 15 years 

ago. "I still get letters and telephone 

calls from former inmates that I 

worked with, most of whom have 

made good, to say 'if it weren't for 

you .  I'd still be in there.' It happens 

time and time and time again, that 

• See opposite page 

by Jack Stewart 

PACIFIC — On May 31, 1982, staff 

and residents of the Allied Indian 

Metis Society (AIMS) bade a fond 
farewell to Andy Anderson, the 

Society's executive director for the 
past ten years. 

Andy began his decade of devo-
tion to AIMS in a rather aimless 
fashion and, quite frankly, never 

aimed to stay. Andy's first involve-

ment with AIMS occurred in June, 
1972 when, as a favor, he agreed to 
fill in as a "house parent" or super-
visor of the Society's Vancouver 
halfway house for released inmates, 

parolees and probationers of Native 

ancestry. His tenure was to last only 
until the Society could find a new 

executive director. Four months 

later their search was over, for Andy  

mation of NELOF at Mountain In-

stitution, a Native-operated co-

operative for the manufacture and 

sale of hand-carved furniture. 
Andy's longevity at AIMS is a 

tribute to this unique ability to lend a 

helping hand to people others have 

labeled as troublemakers. Recalling 

one inmate who resided at the Cen-
tre after causing much difficulty at 

Kent Institution, Andy said, "The 

troublemakers are really less of a 

problem once they get through here 

because they understand I'll give 

them a chance, and at the same 

time, if they play games, I won't 

hesitate to bounce them back and 

forget about them." 

A resident of the Centre recently 

entered Andy's cluttered office 

sport ing a blackened eye, a souvenir 

from a recent visit to the downtown 

area. "If I catch him downtown 

again," said Andy jokingly, "I'll 

blacken the other eye." 

Says one resident, "He's a nice 

guy, but tough with the rules." 

Andy's balance of firmness and 
fairness left residents absolutely no 

doubt as to where they stood or 

what was expected of them. 

Looking to the future, it is 
Andy's hope that AIMS will be able 

to expand on the services offered to 
Native people in conflict with the 

law. He would like to see a second 

residential centre established, this 

time in a non-urban setting. 

In recognition of his outstanding 

contributions to incarcerated Native 
people and Native people on 

parole, Andy has been awarded the 

Commissioner's Citation for 

Meritorious Service. Reflecting on 

his career he can take justifiable 

pride in the fact that the Allied 

Indian Metis Society is indelibly 

linked with his name. 

himself agreed to take on the job full 

time. 

Prior to his association with 

AIMS, Andy enjoyed a rather 

nomadic lifestyle. Born in Portage 

La Prairie, Manitoba, 51 years ago, 

Andy moved to British Columbia in 

1949 and joined the navy in 

Esquimalt. He also served a stint in 

the army before returning to 

Manitoba to ply his trade in the 

construction field. West coast fever 

brought Andy back to British Col-

umbia in 1954 where he again 

found himself in uniform, this time 

as a guard at Oakalla Prison in 

Burnaby. Andy's five years as a 

guard gave him a good appreciation 

of the special problems facing in-

carcerated Native people and today 

much of the work of AIMS takes 

place behind prison walls. Andy was 

one of the guiding lights in the for- 

AIMS bids goodbye to 
Andy Anderson 

A decade of devotion to Native inmates 

0.• 
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Annual report covers dating back 
to the 30s 

The approach to offenders may 
have changed emphasis a bit 
over the years — but the concern 
for them hasn't. 

By Karen Black 

TORONTO — A hundred years ago 
this summer the parishioners of 
Toronto's Anglican Church in 
Rosedale decided that the ten-year-
old boys in the Don Jail needed 
more than a few Bible lessons to 
turn them into responsible citizens. 
They formed the first Prisoners' Aid 
Society in Canada which was soon 
providing discharged prisoners with 
jobs, tools, railway fare, rent, 
furniture and clothing. 

The Society didn't survive World 
War I, but its spirit surfaced again in 
1928 when Toronto's Chief of 
Police, General D.C. Draper, 
asked the Superintendent of 
Penitentiaries, "What is done to 
help released prisoners to 
rehabilitate themselves as good 
members of society?" The answer, 
4`very little is done," marked the 
beginning of the Citizens' Service 
Association, known as the John 
Howard Society since 1946. 

"This is a classic example of how 
a voluntary organization begins," 
says Gordon MacFarlane, ex-
ecutive director of the John Howard 
Society of Ontario. Voluntary agen-
cies arise because citizens respond 
to community concerns as in-
dividuals. It's no coincidence the 
Society takes its name from a man 
who volunteered his services to 
prisoners in the eighteenth century. 

Until World War II, the Citizens' 
Service Association put its efforts 
into caring for prisoners after their 
release and finding jobs for them 
during the depression. But, when 
the Association was asked to submit 
a report to the Royal Commission 
on prisons in 1936, it soon found 
itself launched in new directions. 

This request split the Association 
between those who wanted to side-
step controversial public statements 
and those who wanted to speak out 
in favor of prison reform. A victory 
for those who wanted to speak out 
set the Association on a career of 
reform activity and community 
education. 

Edmison's friends 
Commissioner of Penitentiaries, 

General R.B. Gibson, Q.C., was 
appointed to introduce the Royal 
Commission's recommendations, 
known as the Archambault Report. 

TORONTO 
CHIEF OF 

POLICE 
General 

D.C. Draper 
set up a forerunner to 
the John Howard 
when he discovered no 
one was doing any-
thing for ex-inmates. 

A sympathetic reformer, General 
Gibson worked closely with J. Alex 
Edmison, executive director of the 
John Howard Society from 1946 to 
1950. Edmison persuaded young 
men recently discharged from the 
army to work for the John Howard 
Society. A network of friends across 
the country meant he had people to 
whom he could refer prisoners no 
matter where they were located. 
Edmison's friends got so many refer-
rals they convinced more local 
people to get involved. And, it was 
these local groups of friends that 
grew into branches of the John 
Howard Society in the late forties 
and fifties. 

The expanding 50s 
MacFarlane remembers the fif-

ties as a great time for development 
and pioneer work in the treatment 
of prisoners. After World War II, 
John Howard volunteers began 
visiting men in the prisons, helping 
them plan for their release. In 1949, 
volunteers began to supervise men 
on ticket of leave (parole), at the 
request of the Remission Service 
known since 1959 as the National 
Parole Board. Prison officials began 
to look to John Howard people for 
their expertise. Two members of the 
Fauteux Committee, established in 
1953 to inquire into the procedures 
of the Remission Service, were 
John Howard people. 

Under the direction of A.M. 
Kirkpatrick, executive director of 
the John Howard Society of Ontario 
from 1953 to 1971, the Society 
worked towards making the public 
aware of criminal justice issues. Kirk-
patrick wrote many pamphlets on 
incarceration and crime prevention 
and encouraged the press to write 
about the John Howard Society. 

By the 1960s, the Society was 
heavily involved in parole, receiving 
blocks of grants from the govern-
ment for its services. In 1970 the 
government tied payments to 
specific parole duties. Keith Couse, 
executive director of the John 
Howard Society of Ontario from 
1971 to 1978, became concerned 
about "professionalization" of the 
Society. MacFarlane today says, 
"The Society became dominated by 
staff and remote from the communi-
ty. The community looked on the 

John Howard Society as a group of 
experts who would look after its 
crime problem." The thrust of the 
early seventies was to redefine this 
balance. For John Howard people, 
this means going back to the Socie-
ty's origins and asserting that crime 
is a community problem. Barb 
Maslowsky, co-ordinator of corn-
munity education says, "There is a 
role for agencies like the John 
Howard Society because voluntary 
agencies remind people of their 
community responsibilities." 

Looking to the 
community for funds 

MacFarlane agrees the John 
Howard Society must move in this 
direction. Especially in these hard 
economic times a voluntary agency 
must look to its community for 
funds. "We are forced to convince 
people that what we do is important 
and useful. -  

Ettore Cardarelli , financial 
resources co-ordinator, wants the 
John Howard Society of Ontario to 
diversify its funding sources. Now, 
supported heavily by government, 
the John Howard Society is 
reaching out to the community for 
more financial support for the 
future.  

Today, through its 15 branches 
and one chapter, the John Howard 
Society of Ontario is able to supply a 
wide variety of services, reflecting 
the needs of the clients served, and 
the needs of the particular com-
munity. Each branch is responsible 
to its own Board of Directors. The 
Provincial Board consists of 
representatives from each branch  

plus 15 other members. The decen-
tralized structure ensures that each 
branch can respond at a grass roots 
level to the needs of the community 
it serves. 

The services provided by the 
branches of the John Howard 
Society have expanded con-
siderably over the years, ranging 
from the traditional aftercare ser-
vices for men recently released from 
prison to supervision of community 
service orders and other programs 
which provide an alternative to 
incarceration. 

Other services provided include 
support to the wives and families of 
offenders, institutional services such 
as pre-release planning and the 
operation of half way houses. 

In the spring of 1979, inmates 
serving long-term or life sentences in 
Collins Bay Penitentiary formed 
their own chapter of the John 
Howard Society of Ontario. They 
work to make sure other inmates are 
aware of the resources available in 
the community, produce their own 
newspaper, and advocate on behalf 
of certain inmates. 

The John Howard Society is 
concerned about parole and man-
datory supervision, the implications 
of long-term imprisonment, alter-
natives to incarceration, capital 
punishment, the escalation of 
control and surveillance within in-
stitutions, prison living and working 
conditions, and the continuation of 
community and family contact and 
support for inmates. 

Gordon MacFarlane puts the 
goals of the John Howard Society 
this way. "If the function of criminal 
law is to preserve the core values of  

society, then agencies like the John 
Howard Society have the peculiar 
responsibility to ensure that these 
core values are also applied to those 
people who are being punished by 
society." 

inmates are so strengthened by the 
influence, and the support, and the 
prayers of the people who visit them 
that it gives them a real lift and it 
enables them to undertake on their 
own a new lease on life without 
regard to criminal activity. -  

Successful volunteers 
If volunteers are to be 

successful, they have to be honest 
and genuine. Rev. Andres said 
people who volunteer because of 
religious zeal rather than a caring 
attitude find very quickly that they 
are not accepted by the inmates 
themselves. "An inmate knows very 
quickly if the volunteer is there 
because he cares, or because of his 
own needs. If he is there for his own 
needs, or for an ulterior purpose, 
the relationship doesn't last." 

Joosten explained that a volun-
teer has to be prepared to really 
listen to the inmate, to discover 
"where the inmate is coming from. If 
he wants to play cards, I play cards. 
If he wants to talk, we talk." 

As an ex-inmate said, "sooner 
or later there will be some response 
to genuine concern and caring. "  

Linda Lee is regional manager, 
communications for the Prairie 
Region. 

Volunteersi 
• From page 4 • From page 4 



"Who will give these men a helping hand? What is to be 
done with them? When the criminal comes out of the 
gaol, the whole world is but a press (an instrument of 
torture) whose punishment is sharp and cruel indeed." 

— General William Booth, London, 1890. 

Captain Abby Thompson, first commanding officer of the Kingston Corps. A dynamic 
leader, her exploits were reported by the local newspaper and she became nationally 
known  alter Prime Minister Sir John A. Macdonald attended one of her meetings. 

In October of 1920 a ceremony of dedication was conducted to celebrate the addition of six snappy new motor 
trucks to the Salvation Army's Industrial Department in Toronto. Turning waste materials into funds to salvage 
waste h umanity still goes on 
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Who will give these men a helping hand? 
The Salvation Army celebrates a century oi service in 

concern for the "uncared for and the underprivileged" 

By Major James Tackaberry 

In 	1865 	the 	"Christian 

Mission"— a forerunner to the 
Salvation Army appeared on the 

evangelical scene in Great Britain. 

Directed by General Superintendent 
William Booth, this new offshoot of 

the Methodist Church set up mission 
stations in various parts of the British 

Isles. Their aim: to bring a simple 
Christian message to the unchur-
ched, uncared for and under-
privileged classes of that land. 

Three years later the young 

movement adopted a military form 

of government, called itself "The 

Salvation Army ," and began 

spreading its concern for people 

around the world. By 1882 its forces 
had arrived in Canada. The Army's 

first demonstration was made on the 

streets of Toronto in January of that 
year and by July it was becoming 

well established in London and 
Toronto. Formal recognition came 

with the presentation of colors to the 

two new corps and the Canadian 

"Sally Ann" was off and running 

into its first hundred years of "social 

challenge." 

"Social challenge" meant that 
from the very beginning The Salva-

tion Army was concerned about the 
question of crime and punishment 

in a very practical way. From the 
earliest days The Salvation Army 

taught, behind prison walls, the 
message of the Christian Gospel. It's 

especially interesting to note the 
initial ministry in the prisons was 
carried on by Salvationists who were 

in jail themselves because of their 
faith, and the peculiar methods they 
had chosen to express that faith. In 
1890, Salvation Army founder 
William Booth, said, "The Salvation 

Army has at least one great 
qualification for dealing with the 
question of correctional problems. I 
believe I am in the proud position of 

being at the head of the only 

religious body which has always had 

some of its members in jail for cons-
cience's sake." 

In Canada the first recorded 
prison worship services were con-
ducted in London, February 9, 
1883. The London Adve rt iser 
reported: "A detachment of the 
Salvation Army, consisting of about 
20 soldiers, principally women, 
made a sudden and determined 
attack on the jail today, taking 
Turnkey Kelly so completely by 
surprise that they had almost 
finished the opening war-song 
before he realized the position of 
affairs. However, after holding a 
service for the benefit of the female 
prisoners, they peacefully retired, 

leaving him once again in quiet 
possession. It is understood they in-
tend visiting that institution weekly 
hereafter." 

About a year later the Hamilton 
Spectator printed this report: "In the 
morning a service was held in Bar-
ton Street Jail to the satisfaction of 
the prisoners. Hallelujah Bertha 
presented the prisoners with 25 war-
crys. Many of the soldiers also put 
papers into their hands as the Army 
marched out of the grounds singing  

a salvation hymn. Captain 
Eastwood's address to the prisoners 

was very effective." 

In 1882, William Booth, speak-

ing to a gathering in London, 

England, said: "I believe the time 

will come when magistrates will give 

prisoners seven days at the Mill and 

three months at the Salvation 

Army." This prophecy developed 
into the Salvation Army court 

workers' program. In Toronto in 
1886 Captain Jones, a young 

woman officer, became the first 

Canadian officer to visit the courts 
on a regular basis. In her efforts to 
assist "fallen women" she regularly 

appeared before the bench pleading 
that some of these young women be 

released in her care. When this was 
done, the girls would be taken to the 

Salvation Army Rescue Home 
where they would be cared for until 
they were ready to make their re-
entry into society. In 1887, the 
Toronto Globe reported: "Captain 
Jones visited and still visits, the 
worst houses of ill-fame in the city, 

sometimes alone and sometimes in 
company with Captain  Kelly,  and 
by means of these visits and other 
visits to the Police Court in the 
morning, the Rescue Home during 
the first four months of its existence 
has been the means of plucking 
from vice no less than a score of 
girls." 

The year 1890 was a significant 
year with the publication of William 

Booth's widely read, critically ac-
claimed In Darkest England and the 
Way Out. Writing about criminals 
and the correctional situation, he 
said, "Who will give these men a 
helping hand? What is to be done 
with them? When the criminal 
comes out of the gaol, the whole  

world is but a press (an instrument 

of torture) whose punishment is 

sharp and cruel indeed." He added 

that, "Our prisons ought to be 
reforming institutions, which should 

turn out men better than when they 

entered the doors. As a matter of 

fact they are quite often the 

reverse." Since many Salvationists 

have spent time behind bars, the 

General went on to say, "When a 

man has been to prison in the best of 

causes he learns to look at the ques-

tion of prison discipline with a more 

sympathetic eye for those who are 

sent there, even for the worst of-

fences, than judges and legislators 

who only look at the prison from the 

outside. Our people, thank God, 

have never learned to regard a 

prisoner as a mere convict. He is 

ever a human being to them, who is 

to be cared for and looked after as a 

mother looks after her ailing child." 

In his book, William Booth pro-
posed to take special care of the first 

offender to shield him from the 

contamination of prison life; to be 

present in the courts to offer 

accommodation and counselling, to 

extend the establishment of Prison-

Gate Homes, to seek access to jails, 

to supervise "Tickets of Leave" or 

parole, and to find employment for 

released prisoners. He also made a 

suggestion that a "poor man's 

lawyer" be provided for the poor, a 

forerunner to today's Legal Aid. 

In 1890 the Salvation Army in 

Canada opened its first Prison-Gate 

Home at the corner of Yonge and 
Eglinton just north of the City of 
Toronto. Ensign Dawson, who was 
to remain in correctional work in 

Canada for more than 50 years, was 

in charge. An enclosed, horse-

drawn wagon, painted red, officially 

named the "Deliverer" but usually 

called "The Red Maria," was soon 

jogging about Toronto providing 

transport for discharged prisoners to 

the Prison-Gate Home from various 
jails in the city. There were a 
number of industrial shops at this 
home including a bakery, which was 

soon producing 800 loaves of bread 

a week; a wood-pile which 

employed eight men during the 
winter months, a repair shop and a 
boot and shoe-making department. 

The shoes and boots had the letters 
S.A. imprinted in the nails on the 

soles and were commonplace 

among the working class of that 

day. Other Prison-Gate Homes 

soon opened in Kingston, London 

and Hamilton. The year 1893 
saw the first Salvation Army officers 

in Canada being appointed 

specifically to work in the Police 

Courts. In the same year The 

League of Mercy was established in 

Canada. An announcement said: 

"The League of Mercy is now 

formed for the purpose of visiting 

the various prisons and hospitals in 

Toronto and other cities." For many 

years, the League spearheaded an 

intensive visitation program in the 

Major James Tackaberry, secretary, 
Salvation Army Correctional  Services.  

jails across the country. In 1898 
Salvation Army o ff icers were invited 

to conduct worship services at 

Mercer Institute, a women's jail in 

Toronto, and it was through the in-

fluence of the Army that the first 

Women's Court was opened in 
Toronto at about this time. 

In 1903 the Minister of Justice in 
Ottawa gave Army officers free ac-
cess to the five federal penitentiaries 

then in existence. However, even 

before this, services were being 

conducted at the penitentiary in 

Kingston on a fairly regular basis. It's 

interesting to note that Mrs. Major 

Blanche Read was the first woman 

to preach to the inmates at 

Kingston. A 1906 report claimed 

the Salvation Army was conducting 
regular religious services in 50 jails 
and penitentiaries across Canada. 

Also in 1903, Colonel Pugmire, 
the secretary for prison work in this 

country, addressed the National 

Prison Congress in Albany, New 
York. "Punitive measures have very 
rarely proved themselves to be of a 

reformatory character. Far more 
often has it been otherwise; but we 
venture to say that in the salvation 

of the criminal lies the crux of the 
whole matter. The transforming 
grace of God is the only safeguard 
against moral degeneracy for every 
class of sinner." 

About this time Brigadier W.P. 
Archibald, a prison work officer 

with the Salvation Army, was 

appointed the first Federal Parole 

Officer. He had established a system 

of parole supervision for the Salva-

tion Army and, the effort was so 
successful, it became the basis of 

Canada's first parole program. 

• More on page 7 



First fee-for-service contract 
Signing the first Free-for-Service contract for parole supervision in Halifax, 1971, Left 
to right: Frank Miller, executive director, National Parole Service; Hector Porter, 
president, John Howard Society of Nova Scotia and Bernard Hofley, Assistant 
Deputy Solicitor General of  Canada.  

•IM 

The House of Concord was opened just outside Toronto in 1959 to serve young 
probationers. In recent years the focus has been on community corrections. 

Salvation Army's work with offenders 
• From page 6 

The Calderwood Conferences of the 50s 
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New ideas that sustained a decade 

By Frank Miller 

Deputy Commissioner of Peniten-
tiaries Ralph March proposed the 
toast: "To the "Prisoners' Aid 
Societies." Rev. J.D. Hobden 
of the John Howard Society of 
B.C., replied. Judge Frank 
Hamilton of the Manitoba Welfare 
Association toasted "The Govern-
ment Services." Al MacLeod, 
Director of the Remission Service, 
replied. The time: February 16, 
1954. The setting: "Calderwood," 
the Penitentiary Staff College at 
Kingston. The occasion: The con-
ference dinner of the First Joint 
Conference of Prisoners' Aid 
Societies, Remission Service, 
Penitentiaries Commission and The 
National Employment Service. 
Twenty representatives from across 
Canada met for three days to talk 
about the implications of the new 
penology in Canada. 

Penitentiaries were introducing 
new rehabilitation programs, after-
care agencies were springing up in 
every province. National Employ-
ment Service Special Placements 
Branch recognized the need for 
assistance to ex-prisoners and above 
all, the Remission Service was 
letting more people out on Ticket-
of-Leave . 

People wanted to talk 
People wanted to talk. Con-

ferences and seminars were still rare 
events. The Canadian Penal Con-
gresses of 1947 in Windsor and 
1949 in Kingston were succeeded 
by The American Correctional 
Association Congress in Toronto in 
1953. And that was it. The first 

The first juvenile court in 
Canada was set up in Winnipeg, 
February 5, 1909 — in a juvenile 
detention home operated by the 
Army. Staff-Captain and Mrs. 
McArnmond were in charge of the 
home and set up the court in their 
living-room. 

In 1917 Winnipeg introduced 
women into the Police Force. One 
of the first two women was Adjutant 
Andrews, previously a matron of 
the Kildonan Industrial Home of the 
Army. One of her responsibilities 
was to interview all the women who 
came into the custody of the police 
morality department. She frequent-
ly counselled these girls and found 
good homes for them. In Peter-
borough, Ontario, Mrs. Comman-
dant McElhenny was similarly 
employed. Quite a number of those 
she helped were reintegrated into 
society as worthwhile citizens. 

Volunteer probation had its 
beginning in the Salvation Army's 
Major Hobbins, volunteer probation 
officer in London in 1944. His work 
was so helpful he was employed as 
a full-time probation officer by 
1949. The Army had now moved 
into the field of probation services, 
where they remained active in 
Ontario until recent years. 

The House of Concord, just out-
side Toronto, was opened in 
February, 1959, to serve youthful 
probationers. Later, similar facilities 

Canadian Corrections Congress was 
not to take place until 1957. 

The time had come for joint 
action. Penitentiaries wanted to talk 
about their successes. John Howard 
Societies were eager to offer their 
services. The Remission Service 
wanted to be assured that the 
penitentiaries really knew what they 
were talking about and that the after 
care agencies really could give 
supervision — Remission Service 
style. The initiative was taken by the 
Remission Service who organized 
meetings that followed. 

A common goal 
Goodwill and a common goal — 

"The rehabilitation of the offender" 
made the first Calderwood Con-
ference a success. Double-deck 
bunks, two and three to a room, 
merely facilitated the continuing bull 
sessions as everybody tried to work 
out a plan for co-operation. Training 
programs, counselling, pre-release 
planning, ticket-of-leave decision-
making , supervision, all were the 
subject of hot debate. 

Four annual national con-
ferences were held at Calderwood. 
By 1956 at the Third Conference 
greater sophistication was apparent 
in the breadth of representation, the 
numbers of participants and the 
agenda topics.  The  Proceedings of 
the Third Joint Conference of After 
Care Agencies and Government 
Services on Care and After Care of 
Offenders in Canada" show four 
provincial corrections departments 
represented along with five federal 
government agencies including the 
RCMP and The Dominion Bureau 
of Statistics. Thirteen after-care 

were opened near London, Ontario 
and Langley in British Columbia. 
Although the program at the Toron-
to House was changed, these 
facilities continue to prove suc-
cessful. In recent years, the focus 
has been on the field of community 
corrections. The Salvation Army 
has been very much involved in 
this development, through parole 
supervision, provincial probation, 

agencies participated as well as the 
Crime and Delinquency Division of 
the Canadian Welfare Council 
(a forerunner of the Canadian 
Association for the Prevention of 
Crime). Fifty-two persons in all took 
part in the third conference. 

What does the Remission Ser-
vice Require in Supervision?: 
Authority and Surveillance in 
Parole; Community Investigation 
for Ticket-of-Leave; Placement Pro-
blems of Ex-Inmates; were some of 
the agenda items. Bill McGrath's 
outline of "Developments in the 
Adult Corrections Field in Canada" 
was filled with the optimism and the 
action of the times. 

The Fourth Conference in 1957 
disclosed strains in the structure that 
indicated the honeymoon was over. 
The expanding Remission Service 
with more parolees at risk felt a 
greater need to control its partners. 
The bourgeoning after-care 
societies, confident in their rising 
professionalism challenged every 
perceived move to direct them. 
Prepared working papers on such 
topics as "Standards of Supervi-
sion," and "Community Investiga-
tions" were the focal points of 
disagreement. 

Everyone wanted to 
get in the act 

No doubt the National 
Conferences were now at last too 
large to continue. Everyone wanted 
to get in on the act. 1957 saw the 
introduction of five regional con-
ferences each involving many more 
participants than had attended the 
last previous national meeting. But 
the end had come despite a recom- 

the Victim-Offender Reconciliation 
Program, Bail Verification Pro-
grams, Victim-Witness Assistance 
Programs, the supervision of nine 
Community Resource Centres, and 
in British Columbia, the Salvation 
Army has a contract to co-ordinate 
Legal Aid Services. These services 
are provided in addition to the 
Army's continuing ministry to the 
courts and institutions. 

mendation from the Fauteux Corn-
mittee that the conference should 
continue. A new era of conferences 
had commenced with the first 
"Canadian Congress of Correc- 

That the Salvation Army is 
needed in the correctional ministry, 
and has a peculiar and particular 
role to play was clearly summed up 
by Dr. Gilmour, Parole Commis-
sioner for Ontario, back in 1918. 
"The idea that prison makes men 
better is a fallacy. The law can 
punish, but it seldom reforms men. 
As a rule, the contaminating in-
fluences of prison life tend to make 
men worse, and discharged 
prisoners will do with impunity acts 
they would have scorned to do 
before they were imprisoned. Thus 
there is great need for some moral 
and spiritual force within the prison 
walls to counteract and overcome 
this evil influence. That force is 
supplied by the Salvation Army. 
The religious services they conduct, 
and the personal and kindly contact 
of the Army officers with the men 
are of inestimable value." 

In reviewing his ministry, just 
before his death, General William 
Booth said: "I might have chosen to 
devote my life to the interests of the 
criminal world. The hundreds of 
thousands of poor wretches who are 
pining in the prison cells while we 
are here sitting at ease, ought to 
have our sympathy and help. We 
have done something for the 
criminal, but it is only the corn-
mencement of a mighty work the 
Army is destined to do for this 
unhappy class."  

tions" in Montreal in 1957 with the 
initiative transferred to the private 
sector. 

A necessity for its time 
The enactment of change in the 

fifties made the Calderwood Con-
ferences a necessity for their time. 
Every sector of the field and every 
part of the country was represented. 
Albert Côté of ASRS (Association 
des services de réhabilitation 
sociale) Quebec City and 
Emmanuel Gregoire of ORS 
(d'orientation et de réhabilitation 
sociale du Québec) Montreal were a 
strong French Canadian presence. 
The new province of Newfoundland 
sent newcomer Bill McCabe to 
meet old timer J.D. Hobden from 
the John Howard Society of B.C. 
The National Employment Service 
could make a contribution through 
its National Head of Special 
Placements. A.M. Kirkpatrick was 
just starting his career with the John 
Howard Society of Ontario. These 
and others brought forth and 
nurtured ideas and plans in the 
Calderwood marketplace that were 
to sustain corrections in Canada for 
that decade. 

Frank Miller is a former 
classification officer, Parole Board 
member and is now secretary of the 
National Association active in 
Criminal Justice. 

The translators were 
terrific 

Let's Talk xvould like to thank 
the Solicitor General's Transla-
tion Service for the skill and 
speed with which they 
translated this special issue. 

• 



A.M. (Kirk) Kirkpatrick and the late Alex Edmison argue a point at the Calderwood Conference of 1956. Edmison 
was later made a Member of the Order of Canada 

J. Alex Edmison, Q.C. 
"Thought and action were a continuous process" 

The story of John Howard 

The compassionate search for 
a compassionate society 

John Howard's name has become a symbol of humane consideration 
for the incarcerated individual and his work. Begun in England in 
1773, it has grown to include voluntary agencies in every province of 
Canada dedicated to seeking solutions for the problems of crime and 
the criminal justice system. 

A fundamental belief of the John Howard Society of Ontario is 
that crime is a community problem involving citizens other than the 
offenders. So it's particularly significant that John Howard was 
himself a voluntary and unofficial inquirer into the subject of 18th 
century prisons and prisoners. 

John Howard's career as a prison reformer began with his 
appointment in 1773 as Sherriff of Bedford, a post of honor usually 
reserved for men willing to do its repugnant duties by deputy. With 
this appointment, Howard began his 20-year work to improve the 
terrible conditions of the prisons and prisoners of his day. Through 
extensive visits to almost all the prisons in Great Britain and Ireland he 
collected the data that became his famous report On the State of 
Prisons in England and Wales. This report, which painstakingly 
documented the wretchedness of contemporary prisons in great 
detail, has been described as the first successful attempt to arouse 
public opinion, independent of class or order, to a concern on 
grounds of justice and humanity about the treatment of a large class of 
people. 

The same spirit of drawing public attention to injustices and ine-
quities is the basis of the Society's community education and reform 
program. 

In a paper entitled The Illusions of Urban Man futurist and social 
analyst Ruben Nelson points out that technological advances have 
tended to result in the image of man as a machine. Nelson em-
phasizes that while our culture can sustain the physical existence of 
man, it cannot sustain "humane life." We must learn to understand 
this deeply enough so that "not merely in anger, but with deliberate 
compassion, we are able to sort among the myriad forms and patterns 
of our society and reinforce those that sustain and reinforce our 
humanity and resist those that deny and diminish it. In short, we need 
to legitimize the compassionate search for a compassionate society." 
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Rev. J.D. Hobden 
"The unflappable 

John Howard of B.C. man" 
By Frank Miller 

The story is told of a Rev. J.D. 
Hobden who once, as a visiting 

preacher, was pressed by his col-

league's wife to hurry and get to 

church on time. He replied, "No 

rush! They can't sta rt  without me!" 

This kind of equanimity also 

characterized "J.D.'s" life as a 

prison after-care worker. 

Prisoners, ex-prisoners, 

wardens, judges and policemen — 
none dismayed J.D. Hobden. He 
kept his cool even with Mike 
Gallagher, the irascible director of 
the Remission Service. And this was 

later to serve him and corrections in 

good stead. 

Jean Wilton in her biography of 

J.D. ("May I Talk to John Howard- ) 
tells us that the Rev. Hobden was a 

regular visitor to B.C. Penitentiary 

before 1931. That was the year he 

sta rted out as the first executive 

secretary to the newly formed John 

Howard Society of B.C. 

The late J.D. Hobden 

For more than a quarter of a 
century he worked in and out of 
prisons going about the business of 
getting things done. He balanced his 
time between the specific problems 
of a newly discharged prisoner and 
the wider problems of needed policy 
changes. The men released from 
B.C. Pen and Oakalla prison who 
knocked on his door in the Domi-
nion Bank building, Vancouver, 
received service and practical 
advice! Food, shelter and some 
work, even if only part time, was the 
prescription. 

Between times he was himself 

knocking at doors in high places 
asking for change. With John Kid-
man, Alex Edmison, Agnes 
McPhail and others he pressed for 
enquiries into the penitentiary 
system and was rewarded when the 
federal government appointed the 
Archambault Commission. 

But his dearest project was to 
secure for B.C. a special institution 
for young men to be modeled along 
the lines of the British Borstal. He 
talked the CPR into a half-fare trip 
to England to see Sir Alexander 
Paterson, Prison Commissioner, 
and to inspect the British Borstals 
first hand. His hopes were finally 
achieved with the opening of the 
New Haven Borstal, in Burnaby, 
B.C. on December 20,1937. 

J.D. had met Mike Gallagher 
of the Remission Service early in his 
work and at a later time sta rt led 
Gallagher by protesting a pa rt icular 
release on Ticket-of-Leave. 
Gallagher was amazed that a 
"do-gooder" would offer negative 
information and was impressed with 
the data that Hobden produced. His 
respect for the John Howard Socie-
ty man increased to the point where  

he chose him as the first "Western 

Representative of the Remission 

Service." 

From 1949 to 1954 J.D. 
travelled a territory from Vancouver 

Island to Kingston Penitentiary. The 

unflappable Hobden listened 

patiently to never ending prisoners 
requests and carefully penciled his 
special reports to Ottawa. He con-

spired with the classification officers, 
flattered the wardens and gently 
pressed the grim Gallagher into 
releasing more persons on ticket-of-
leave and, of course, under the 
supervision of the John Howard 

Societies. 

Hobden introduced compas-

sionate interviewing and careful 

investigation of all relevant factors 

into pre-parole enquiry. In a new 

style of succinct but comprehensive 

reporting he forced attention on in-

stitutional and community opinion 

that brought judges (who saw the 

Remission Service files) and the 

ticket-of-leave decision-makers to a 

new understanding of the possibil-

ities of an expanded use of condi-

tional release. 

After the tour of duty with the 
federal government, J.D. returned 
for a short period to his post of 
Director of the John Howard. Final-

g ly he turned that job over to Kyle 
Stevenson (later a Parole Board 

op member). During his years of retire-
ment, J.D. was editor of the John 

'1" Howard Society of B.C. newsletter. 
This was an informative periodical 
that had a national circulation. To 

8' the end he was thus able to 
à admonish and to praise those who 

-c kept the faith. 

that he was considering donating a 

large farm he owned. Alex, in his 

own words "dashed to a phone and 
got through to Judge Mott of the 

Juvenile Court." Thus was brought 
into being Bowmanville Boys' Farm 
and Training School! 

Alex Edmison was the entre-

preneur par excellence. With Alex, 

thought and action were a con-

tinuous process. If he got an idea 
and his computer-like brain did not 
reject it immediately because of 
some previous bad experience, then 

Alex acted. Something must be 

done and Alex would find someone 

to do it. 

Scores, hundreds, perhaps 
thousands of bewildered Canadians 
and others have found themselves 
gasping after talking to Alex 

Edmison. Somehow or other they 

had just taken on a responsibility 

that they had never contemplated 
before Alex started talking. 

Alex strode through a lifetime 
career in Prison reform that has 

been unequalled in Canada. As a 
student at Queen's he was visiting 
Kingston Penitentiary in the 1920s. 
With John Kidman he worked in 
the Montreal Prisoners' Aid and 
Welfare Society and breached the 
walls of St. Vincent de Paul Peniten-
tiary. After his service with the 
Judge Advocate General during the 
Second World War and a period 
with United Nations Relief and 
Rehabilitation Association he 
returned to Toronto to be the ex-
ecutive director of the Prisoners' 
Rehabilitation Society. With a name 
change to The John Howard of On-
tario, Alex moved to a revitalization 
of the Prison After-Care work in 
Canada. Under the auspices of the 
Canadian Club and other organiza-
tions he toured the country. John 
Howard Societies and other after-
care agencies sprang up as he 
passed by. 

Ever with an eye open for the 

dedicated and talented, Alex was 
Correction's chief recruiter for both 
the private sector and the public 

service. A great number of the cor-

rectional workers who entered the 

field during the late forties and the  

decade of the fifties did so under 

sorne influence from J. Alex 

Edmison. 

His tenacity was 
unbelievable 

He was friends with the lowly 

and the great. His tenacity in follow-
ing what he considered "deserving 

cases" was unbelievable. One case, 
in which he himself had been the 

prosecutor, was on his books and a 

correspondence list for the 15 years 

the prisoner served on a 30-year 
sentence. He worked equally long 

to achieve his ideals for the system 

as he sought out those in power. He 

was ready to give positive re-

enforcement to every correct move 

of officialdom. 

The appointment of a special 
committee "to enquire into the prin-

ciples and procedures followed in 
the Remission Service" (Fauteux 
Committee) saw Alex as a member 

of that committee finally in a posi-

tion to bring all his experience to 

bear on the most important policy 
recommendations in the corrections 

field since the publication of the 

Archambault Report. Moreover, 
Alex was the catalyst in bringing the 

committee members in contact with 

workers and thinkers across Canada 

and around the world. From the 

Thames Harbour Police to ex-

prisoners, criminologists at Oxford 

and Louvain and volunteers on 

Vancouver Island, Alex introduced 

them all. 

His own appointment to the first 
National Parole Board brought to 

the Board's deliberations that special 

intuitive faculty he possessed to 

discern the "deserving case." 
Throughout his term he made an 
additional contribution in advancing 

the Board's public relations through 

his continuing frequent appearances 

as a guest speaker. 

Students at the University of 

Ottawa were the ones finally to 
benefit from the great storehouse of 

knowledge that was in his mind and 

on the shelves of his library. His 

optimism continued to the end and 

he was truly the epitome of inspira-

tion for the future. 

In 1922 at the ripe age of 23, Alex 
Edmison, already a "court-
watcher" and prison visitor, 
addressed participants in a Social 

Service Convention at Toronto. He 
criticized the conditions in the in-

dustrial schools for boys and ad-
vocated the establishment of a farm 
institution in their place. At the end 
of the speech a listener told Alex 



do the social realities" 

Elizabeth Fry entering Newgate Prison. Reprinted from Elizabeth Fry, Quaker Heroine, by Janet Whitney, courtesy of Benjamin Blom 
Inc., New York, 1972. 

Phyllis Haslam 
former executive director 
receiued a Commis-
sioner's Citation for 
Meritorious Service in 
June, 1982. 

411. 
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THE ELIZABETH FRY SOCIETY 
"The problems women face don't change nor 

OTTAWA — The Quaker 
gentlewoman, Elizabeth Fry 
had herself thrown into 

England's Newgate Prison in 
1813 so she could witness as 
a Christian, and experience 
conditions inside the prison as 
they actually were. 

Four years later Mistress Fry 
(1780-1845) delivered the truth to a 
British House of Commons 
parliamentary committee, along 
with some recommendations. 
Capital punishment should be 
abolished, prisoners given work, 
pay, education and a classification, 
and; women should be appointed to 
the prison administrations. 

The work continued throughout 
Britain with the establishment of 
"Ladies Committees" for visiting 
prisons and helping out, for exam-
ple, by supplying women prisoners 
with knitting needs and a market for 
their goods so they could save a few 
pennies for the day of their release. 

Elizabeth Fry's name was for-
mally attached to an active group in 
British Columbia in 1939, which 
had its headquarters in Vancouver. 
Ten years later the Elizabeth Fry 
Society of Kingston was organized, 
Ottawa in 1951, and Toronto in 
1952. 

15 E-Frys established 
across Canada 

The present 15 autonomous 
Elizabeth Fry Societies in Canada 
are voluntary organizations working 
with women who have come into 
conflict with the law, and often with 
women caught up in some other 
need situation such as family 
breakdown. 

The programs usually include 
residences, counselling, court 
assistance, prison visiting, and 
assistance in returning to the 
community. 

The Canadian Association of 
Elizabeth Fry Societies, incorpor- 

ated in 1978, has been in existence 
for 13 years, with a mandate to 
develop and maintain high stand-
ards in programs and services with 
its member societies, seek reforms 
in the criminal justice system, and 
develop public awareness. Just as it 
was with the English Quakers, 
today's members seek alternatives 
to prison. 

Toronto E-Fry 
it is interesting to follow the 

beginnings of one such society, 

Toronto Elizabeth Fry, to under-
stand the human and spiritual effort 
which is necessary. 

Toronto Elizabeth Fry — the first 
to open a full-fledged office — has 
its roots in the inspiration of the late 
MP, Agnes MacPhail, who had 
given several speeches on prison 
reform and pressed for the Archam-
bault Commission looking into the 
prison system 45 years ago. She 
also connected with the Alice 

Huston Alliance, prompting its 
members in a speech, to do the 
groundwork for a Toronto organiza-
tion in 1950-52. 

Helen Tracy, founding presi-
dent, a year later reported, "We 
have taken an interest in over 30 
women and girls. Many of these 
were visited regularly every two or 
three weeks while in custody and 
after discharge were given 
assistance and support." 

Mrs. Tracy reported 166 in-
dividual and five corporate  

members, a written and approved 
constitution, representations to the 
provincial government, and the hir-
ing of a full-time executive director, 
Phyllis Haslam, to begin August 1, 
1953. 

"Idle, dissolute life" 
Miss Haslam's first nine month's 

work meant contact with 204 
women — inmates or ex-prisoners 
— 40 per cent of whom had run 
afoul of the Liquor Control Act; 24 
per cent had passed bad cheques or 
used other people's charge 
accounts, stolen money or goods; 
and 14 per cent had been charged 
with vagrancy, prostitution, or 
leading "an idle and dissolute life." 

At the same time, Joan Peck, 
convenor of the education commit-
tee reported 60 speakers had been 
provided to church and service clubs 
while Ruth Goodall, convenor of 
the rehabilitation committee, said 
the society had paid more than 100 
visits to Mercer Reformatory with 
gifts of cosmetics and food for the 
prisoners. 

The old, third-floor office in a 
rundown Jarvis Street building, 
which by 1970 had turned into a 
new headquarters and residence, 
did not do so simply because 
someone decided that's what was 
needed. It took years of dedicated 
work by numerous individuals to 
realize the growth of the society. 

Phyllis Haslam recalls, in a 
Catholic Register article 10 years 
ago, that it took almost a year 
before any acceptance of society 
members was shown by the in-
mates, simply because prisoners still 
must be confident enough to trust 
outside help. 

Her background, made known 
to a prisoner, would have instilled 
this trust no matter what the barrier. 
With parents who were missionaries 
to India, she worked her way 
through college during the Great 

Depression and graduated in math 
and physics, then physical educa-
tion, and then in social work. Her 
first social work placement was at 
Galt Training School for girls, where 
she decided her life's work would be 
with women offenders. It was only 
after 18 years with the Young 
Women's Christian Association that 
she was able to fully immerse herself 
in the work, as director of Toronto 
E-Fry. 

Self-esteem needed 
When she arrived at work each 

day, heading at times a staff of 11, 
she didn't expect "total transforma-
tion" on the part of the clients, 
according to Globe and Mail colum-
nist and friend of Toronto E-Fry, 
June CaIlwood. 

"What she has in mind is that 
they'll go away feeling less worthless 
and contemptible than they came; 
self-esteem, even in small measure, 
would give them a leg up out of the 
muck," Callwood wrote. 

The well-known journalist also 
spoke of Miss Haslam's speech-
making abilities: "It is an unforget-
table experience to be in the 
audience on those occasions when , 
for effect, this stately woman begins 
a speech by talking like a street-
walker using four-letter words . . 

When she saw how whores were 
portrayed in fiction as glamorous 
and sex-crazy, she despaired, 
knowing them to be "the saddest 
and most unhappy" of women. And 
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when she met someone full of moral 
superiority to prostitutes, Callwood 
recalled, Miss Haslam would offer 
mildly: "How many have you 
known? I'd like to introduce you to a 
few so you can discover for yourself 
what kind of pressure some people 
are under and how few resources 
we offer to help them." 

30th anniversary 
A recent statement by Toronto 

E-Fry, on its 30th anniversary this 
year, declares, "Those involved find 
they are still dealing with many of 
the same problems as when the 
society began its work. Human 
nature doesn't change, nor do the 
social realities women face." 

"However," the statement 
reads, "several positive changes 
have occurred in the system and 
facilities. For example, the outdated 
Mercer Reformatory has been 
replaced by the Vanier Centre for 
Women and then, potentially, by 
the Elizabeth Fry halfway house. 
Kingston's Prison for Women is also 
seeing some changes, as a result of 
a recent decision by the Canadian 
Human Rights Commission . . . 
and Native women are now permit-
ted more cultural freedom within 
prison walls." 

Phyllis Haslam lives in Toronto 
and received the Commissioner's 
Citation for Meritorious Service, 
June 16, from Gordon Pinder, 
deputy commissioner, offender 
programs at CSC. 
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Talking with 

Mamie Knechtel 
ONTARIO — Inmate arts, crafts, writing and music found a new 
channel to appeal to national audiences with the beginning of the 
Prison Arts Foundation in 1968. 

Oddly, the créators who launched the idea weren't artists 
themselves, but were all members of the new St. Leonard's Society of 
Canada. 

St. Leonards' pioneer, the late Rev. Neil Libby, had suggested 
during one meeting aimed at fostering goodwill towards ex-prisoners, 
"Why don't you dream up some idea to get us some publicity?" said a 
founding member and the first executive director, Mamie Knechtel. 

Mrs. Knechtel recalls getting together over coffee with Sir Robert 
Williams, of Brampton, Roger Claoz, of Toronto, and the late 
Robert Turner of the Ontario Probation Services. "We were all 
members of the national board (of St. Leonard's) and usually drove to 
the meetings together," she recalls. 

"We needed some money for the society and decided to have an 
art competition where we'd select two or three pieces, one of which 
we could use on a Christmas card. At the next meeting it was Bob 
Turner who suggested we go further and have a display . . . maybe 
show it in a couple of cities," she says. 

"Before the end of the evening, we thought that if we were going 
to go Ontario-wide, we might as well go national. Ignorance was bliss, 
and one day the following spring I found myself with 125 works of art 
In the basement and thought, 'Well, where do we go from here?' " 

Because they decided to go national, it took about a year to get 
the project off the ground. An entry form the John Howard Society 
was using for one of its art displays on the west coast was borrowed 
and re-drawn. 

Mrs. Knechtel recalls the founders weren't artists themselves, 
although she was interested as a hobbyist. "The original members 
were all deeply involved in the inmate and his plight following prison, 
not necessarily art." 

Separation from St. Leonard's became a natural course by 1972, 
when funding would have been made easier for an independent 
charitable organization identifying more with art, than with the social 
cause of prisoner aftercare. 

"We found some companies would have helped, and the Ontario 
Arts Council was involved but couldn't continue the funding unless 
we became more art-oriented." 

Mrs. Knechtel also credits CSC Communications deputy commis-
sioner, John Braithwaite, former St. Leonard's House Windsor 
executive director Lou Drouillard and Allan Henderson in helping 
the new organization find its feet. 

The ex-print and radio reporter, who had only joined St. 
Leonard's in 1967, notes she "completely submerged" into founda-
tion activities for the next 10 years, before retiring completely from 
the foundation about two years ago to join her husband's business. 
Her successor as executive director, Chuck Westfall, had profes-
sional drama teaching experience and brought an entirely new dimen-
sion to the organization. 

Today, besides provincial and federal government funding, the 
foundation receives contributions from a long list of private com-
panies, including Campeau Corporation Ltd., Canada Packers Ltd., 
The Globe & Mail Limited, Gulf Canada, Nova Corporation, The 
Royal Bank of Canada, Samuel W. Stedman Foundation and Xerox 
Canada. 

Under the patronage of Governor General Edward Schreyer, 
and the Lieutenant-Governors of six provinces who are vice-patrons, 
the foundation counts among its honorary directors Mrs. William 
Davis, of Brampton, Lyman Henderson of Toronto, and Mme. 
Georges P. Vanier, of France. 

THANKS FOR ALL 
THE HELP! 

Let's Talk would like to express its gratitude and apprecia-
tion for the contributions — photographs and articles — 
from individuals in the private sector for this special issue. 

The Prison Arts executive committee: Standing — Michel Campbell (Quebec), Denis Thornton (Manitoba), 

Father Wesel! (Past executive director); Seated — Ken Lefebvre (vice president — Ontario) and Mary Norman 
(executive director). 

No more hectic national tours 

Prison Arts Foundation 
stresses regional exhibitions 

By Justin Sullivan 

charitable organization under 
federal charter. 

The Foundation believes in the 
rights and needs of every individual 
to develop his or her basic 
goodness, talents and attitudes. The 
organization works to restore a 
sense of dignity to those who, as a 
result of their imprisonment, have 
feelings of being abandoned or of 
having been deprived of feelings of 
self-worth. The Foundation conse-
quently believes in the salutary 
pursuit of arts to reflect these basic 
reforms." 

Staff at Prison Arts Foundation Show. Photo: Drew Lawson 

No longer will the Prison Arts Foun-
dation (PAF) fight its way through 
rain, hail and the dark of night to 
meet display commitments across 
the country. The difficulties of 
dismantling an exhibition in one 
city, then loading the arts and 
treasures on a truck and racing to a 
commitment in another, will be a 
thing of the past. Previously, Prison 
Arts mounted Canada-wide exhibi-
tions that visited more major cen-
tres. But now under the guiding 
hand of new executive director, 
Mary Norman, each Prison Arts 
Foundation exhibition will stress 
regional participation — with some 
Prison Arts input. 

Elected June 19, Ms. Norman 
hopes that under the new regional 
system, artists will be motivated to 
contribute more work and the prison 
arts concept will receive greater 
public acceptance. The updated 
program will be effectively local, but 
Prison Arts will make informed per-
sons available , supply public 
speakers complete with audio-visual 
programs, arrange or assist open 
house sessions, and liaise in 
appropriate areas for displays in 
public events, especially festivals. 

Ms. Norman is by no means a 
new-corner  to the arts, but prior to 
her husband's employment as a 
director of a community residential 
centre in Montreal eight years ago, 
her attitude toward prison arts was 
one of laissez-faire. When her in-
terest was piqued, however, her 
willing involvement and hard work 
earned her a place on the Prison 
Arts Foundation board. She is 
delighted to be complementing the 
efforts of her predecessor, the 
Reverend Charles Westfall who 
recently retired. 

Annual competitions 
Perhaps the best way to describe 

the aims and objectives of the Prison 
Arts Foundation is found in their 
own statements: 

"In answer to a need expressed 

by inmates and corrections officers 
for on-going programs in the arts 
with citizen participation, the Foun-
dation has served for 14 years as a 
means by which inmates as well as 
parolees are able to submit various 
forms of art in a national competi-
tion of prison arts. These forms 
include photography, crafts, English 
and French writing, painting, etc. 
Supported by both federal and pro-
vincial correctional services and by 
private corporation subscriptions, 
Prison Arts Foundation is a 
community-based regulated 



A lifer, with Jean Vanier at prison reform conference in Ottawa in 1974.  Vanter  will be keynote speaker at 
Stigma '82. Photo: Liaison 

STIGMA '82 
International Halfway House 
Association Comes of Age 
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Native 
Counselling 

Services of Alberta 
Increasing Awareness of 

Native Offenders 
By Les Shand 

PRAIRIES — For over 10 years now, the Native Counselling Ser-
vices of Alberta (NCSA) has been offering programs and assistance 
to people of mainly Native ancestry across Alberta. Formed in 1971, 
NCSA actually developed from a courtwork program in Western 
Canada in the early 1960s. The organization then expanded to in-
clude diversion projects, life skills training, homemakers programs, 
and family and juvenile counselling. 

The bottom line, however, is to 
help Native people in conflict with 
the law — both before and after 
their appearance in court, says 
Chester Cunningham, executive 
director of NCSA. He explained in 
an interview recently that NCSA 
has, because of its diversified pro-
gram, grown from a staff of 15 to 
about 130 people. 

NCSA is registered under the 
Societies Act of Alberta, he says. It's 
a non-profit, non-political, non-
sectarian organization, and is not 
directly affiliated with other political 
and non-political Native organiza-
tions. Board members are not 
elected, but are selected from the 
general Native population 
throughout the province from the 
recommendations of the Indian and 
Metis Association of Alberta. The 
major source of funding comes from 
the Province of Alberta — the Alber-
ta Solicitor General's Department 
and Social Services and Community 
Health. Another funding source is 
the federal Ministry of the Solicitor 
General. CSC (Parole) also has fee-
for-service contracts with NCSA. 

NCSA's parole program began 
in 1970, says Cunningham, when 
courtworkers became involved with 
Native inmates, helping them to for-
mulate parole plans and assisting 
parole officers in the supervision of 
Native parolees. That arrangement 
is now formalized with the Correc-
tional Service. NCSA is involved in 
the preparation of community 
Investigations reports, parole, and 
mandatory supervision of Native 
inmates. It also supervises about 
40 CSC cases for the Calgary and 
Edmonton district parole offices and 
the Lethbridge area office. 

Cunningham says NCSA also 
provides liaison officers for most 
federal and provincial institutions in 
the province to provide contact and 
resource persons for Native people 
In institutions who require counsel-
ling, educational assistance, parole 
planning, legal contacts, employ-
ment assistance, family contacts, 
Alcoholics Anonymous counselling 
and workshops. 

A liaison officer also sits on most 
classification and selection commit-
tees inside the institutions and works 
with Native Brotherhoods and 
Sisterhoods to encourage Natives to 
get involved in institution and 
community programs. 

According to Cunningham, 
some programs are now being con-
sidered for expansion. One is the 
youth program which focuses on 
recreation activities for juveniles 
referred by police. Another is the 
family life improvement program 
(FLIP). Set up in 1979, FLIP is for 
individuals experiencing difficulties 
In family situations and emphasizes 
life skills, self-assertiveness, self-
image and self-responsibility. 

Recently, this program was 
presented at Edmonton Institution 
(maximum security) and "received a 
great deal of positive interest." 
Cunningham says there has been 
some discussion with CSC officials 
about using the program in the 
Kingston Prison for Women. 

NCSA operates two minimum 
security (provincial) camps in Alber-
ta. A third facility is planned for the 
near future . Although some federal 
beds are available in the facilities, 
the large demand for space by pro-
vincial institutions has restricted 
present federal use, Cunningham 
points out. 

Even a computer terminal 
With a full slate of programs and 

services, Cunningham says NCSA is 
now getting actively involved in 
recruitment and training programs 
for staff. The organization has also 
developed its own media depart-
ment to assist in the publication of 
NCSA program material and in-
formation packages as well as 
audio-visual presentations. Another 
program priority emphasizes 
research and planning. It's designed 
to evaluate ongoing programs and 
to study the feasibility of proposed 
programs. One recent acquisition is 
a computer terminal to enable 
NCSA to establish a computer link 
with the University of Alberta. This 
allows fingertip access to current 
provincial statistics related to the 
criminal justice system. 

Native crime rates down 
Cunningham says he is very 

happy with NCSA programming 
and effectiveness over its 10 year-
history of operation. Credit has 
been given to NCSA by the Solicitor 
General of Alberta for its contribu-
tion in the reduction of Native crime 
rates from its 56% (6000 offenders) 
rate in 1968-69, to the present rate 
of 18-23%. Cunningham says he 
still feels too many Natives and 
others are occupying institutions 
and taking space for lesser criminal 
offences such as nonpayment of 
fines. Because of this, NCSA is now 
involved in fine-option programs, 
giving offenders an opportunity to 
"work off" fines in community work-
related services as an alternative to 
incarceration. 

NCSA is always looking ahead 
to the future, Cunningham says. 
NCSA is now investigating increas-
ing statistics of violence in the Native 
offender population He is also con-
sidering establishing Community 
Residential Centres (CRCs) for 
Native offenders from federal and 
provincial institutions in Alberta. As 
well, NCSA is currently studying the 
feasibility of establishing a penal 
colony in Alberta for Native 
offenders and has discussed the 
proposal with CSC officials in 
Ottawa. 

STIGMA '82 — The Third Interna-
tional Conference on Residential 
Care for the Socially Stigmatized 
this year will feature three lectures 
by Jean Vanier, world-renowned 
educator and philanthropist who 
founded Communities of L'Arche 
near Paris, France. 

The presence of Vanier in 
Toronto August 10-13 is an indica-
tion of the maturity and recognition 
attained by the private sector 
organization which planned the con-
ference, The International Halfway 
House Association (IHHA). 

The International Halfway 
House Association has also applied 
for consultative status to the United 
Nations and hopes to have a reply 
on this sometime in 1983. Con-
sultative status would add more 
recognition, especially by United 
Nations agencies, to IHHA as an 
organization specialized in the field 
of residential care for offenders, the 
disabled, and other special needs 
groups. 

The IHHA is rooted in one of 
the social movements of the 1960s 
which saw many halfway house 
operators coming together. One 
meeting took place in Chicago, in 
1964. While the concept of 
community-based treatment may 
already have been 100 years old, it 
took the mood of the 1950s and 
1960s to propel the idea into reality. 

So when approximately 30 
halfway house operators met in 
Chicago, they were able to discuss 
their common goals and name 
Brother DePaul, who was executive 
director of Roncalli House in Minne-
apolis, president of an organization 
dedicated to the goal of helping the 
socially handicapped achieve a 
satisfactory return to the communi-
tY • 

A second meeting the following 
year in Minneapolis resulted in the 
election of the St. Leonard's House, 
Windsor's executive director, Neil 
Libby as president. 

By the time a third annual 
meeting took place in 1966 in Wind-
sor, IHHA had attracted several 
more newcomers and highly placed 
professionals in government and 
industry. By the late 1960s the 
organization incorporated as a 
voluntary professional organization 
of agencies, public and private, and 
concemed individuals. 

Its objectives include: 

• Assisting its over 1,000 members 
with information on the manage-
ment and treatment of the problems 
of the socially handicapped 

• Implementing a program of 
public information and education in 
corrections and other fields of 
residential treatment 

• Assisting social institutions in 
accepting socially handicapped peo-
ple and responsibility for coping with 
crime, delinquency, and related 
social problems. 

When San Francisco hosted the 
annual American Correctional 
Association's Congress of Correc-
tion in 1969, the IHHA was formally 
accepted as an affiliate member to 
this public/private organization. 

The same year, John M. 
"Mike" McCartt, executive director 
of Talber House in Cincinnati, Ohio, 
became president. He brought a 
wealth of experience in both the 
public and private sectors. 

As an active ACA member, 
McCartt worked to establish a 
meaningful role for IHHA within the 
larger, established body. He pro-
moted the idea of regional IHHA 
workshops, and was instrumental in 
securing funding for work on 

Guidelines and Standards for 
Halfway Houses and Community 
Treatment Centres. 

These guidelines have served as 
a model for establishing and 
evaluating residential centres in the 
community and are still used as a 
basis for the Commission on Ac-
creditation for Corrections. 

More than 125 people attended 
the first international conference on 
community residential care, 
STIGMA '76, in London, England. 
The conference was held in con-
junction with Help the Homeless 
Ltd., of London, and the St. 
Leonard's Society of Canada. 

The second international con-
ference was held three years later in 
Copenhagen, Denmark, which 
brought together 42 representatives 
from 14 nations. 

Canadian representation on 
IHHA's board consists of Louis 
Zeitoun, chief , , CSC community 
resources, representing the public 
sector, and Lou Drouillard, 
executive director, St. Leonard's 
Society of Canada, representing the 
private sector in Canadian com-
munity residential care. Current 
president is Bryan Riley, executive 
director of Massachusetts Halfway 
House Inc. 

Zeitoun represented the IHHA 
in meetings held by the United 
Nations Congress in Caracas, 
Venezuela in 1980 and has received 
the organization's Meritorious Ser-
vice Award as well as the Cody 
Award from the St. Leonard's 
Society, a co-sponsor with the CSC 
in planning Stigma '82. 

The International Half way 
House Association is also under 
expansion in Canada. During 1981, 
five new Canadian regions were 
created. Still to be named are 
regional vice-presidents in Canada, 
who will sit on the IHHA Board of 
Directors. 



By Rick Blanchard 

WINDSOR — Neighbors to 491 Victoria Street have long since 

accepted the halfway home for ex-inmates next door, but little did 

they know 20 years ago that a nation-wide network of residences 

would literally spring from their street. 

The late Reu Neil Libby speaking to client outside first St. Leonard's House in Windsor. 

St. Leonard's Society of Canada 

Pioneer Work of Rev. Neil Libby 
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Indeed, St. Leonard's Society of 

Canada is living proof that the vast 
majority of pioneering in corrections 
is happening in the community, out-

side of government-inspired 
so- programs. Today's modern St. 

Leonard's House in Windsor, 

Ontario, is built on the same ground 
as the rundown house the society 
began with in 1962. The 21-bed 

facility was specially designed by an 

engineer-board member for a "non-

institutional" effect. 

There's a long list of private 

sector donations and personal 

dedication backgrounding the of-
ficial opening which took place May 

10, 1982. The dedication came 
from people like board vice-presi-

dent Hector Valdez, or Madge Up-
cott, who spent 20 years working at 
the Windsor house and received the 

Bishop Luxton Award in recognition 

of this contribution. Donations in-

cluded air-conditioning from 

Woodall Construction, and recrea-

tion room furnishings from Hiram 

Walker's. 

These are but a few examples of 

how any private sector agency sur-
vives and prospers, of how a social 

conscience is reinforced. It definitely 
hasn't faded in Windsor, despite the 
dty's high toll of unemployed. 
Windsor meets its United Way goal 

year after year, and does so with 

substantial support in manpower 

and dollars from private industry, 

St. Leonard's national director, Lou 
Drouillard notes. "This makes 
Windsor ideal for us, not just 

because of our own history, but 

because of the soul of the town 
itself ." 

Drouillard works on behalf of, 

but not over the society's 21 
independently-run halfway houses. 

Besides bringing on new affiliates 

under their separate corporations, 

Drouillard's office also lends its 
guidance in establishing newer roles 
in public education, crime preven-
tion, bail supervision and victim 
offender restitution. 

Each residence is different. New 
Beginnings in Windsor focuses on 
the needs of male adolescents in 
trouble with the law or in need of a 
home, while the Inn of Windsor 
houses and counsels young girls. St. 
Leonard's Windsor House doesn't 
house ex-child molesters from 
federal or provincial institutions, for 
example, because of the school next 
door. Other houses may. 

Employment and 
counselling 

Windsor House's focus is on 
employment and counselling, ex-
plains executive director Skip 
Graham. There are no fewer than 
six job training and employment 
schemes rolling along at any one 
time, usually in conjunction with 
government programs, under the 

• house's full-time employment direc-
tor, Ron Werner. 

When visited by Let's Talk in 
May, ex-inmates were busying 
themselves with construction 
around town of access ramps for 
disabled people and Graham was 
settling related issues with local 
construction unions. The unions' 

concerns were apparently eased. 

"We're lucky in Windsor to have 
the community with us during these 
times (of unemployment)," board 
member Ted Broad says.  More 

 importantly, the house itself is work-
ing well. We even have active ex-
residents who come back to help the 

guys out. Sometimes they're poten-
tial — straight — employers." 

Broad, a public relations man 
with the daily Windsor Star, just 

completed a videotape on the 
history of St. Leonard's with CBC 
cameraman Bill Rosevear. The 

videotape talks about the evolution 
of one of the guiding principles St. 

Leonard's has followed: the faith 

that, "God does not make junk." 

Among those speaking is Ken 
Bolton, a board member of the 

London St. Leonard's House, 
Anglican clergyman and author of 
the just-released, Halfway Home, 
which details the roots of the society 
and the leading role of the late Rev. 
Neil Libby. 

To even begin to understand the 
zeal with which Rev. Libby under-
took his work, it might help to note 
that he was one of three men 
named by the Ontario Jaycees as 
outstanding young men for the year 
1967 — along with former Ontario 

Liberal Leader Bob Nixon and then 

education minister, Premier Bill 
Davis. 

In the beginning, you don't 
want any half-hearted people who 
will back down at the first opposi-
tion. They've got to be stupid and 
stubborn and ready to bull ahead. 
Founding types are the ones who  

do best under opposition. They 
may fade away when the going 
gets easy. Then you need a new 
kind of person, who likes to build. 

— Neil Libby, in Halfway Home 

The late Anglican priest and 
graduate social worker has 
described himself for sure. He and 

Windsor businessman Mike 
Sumner and Robert Barnes, Q.C., 
a board member from Libby's 
church, All Saints, had to convince 
an enraged public, outwit city of-
ficials and move ahead despite a 
split city council decision on what 
became a full-blown political issue. 

The halfway house was the basis 
of Libby's Master of Social Work 
thesis, taken at Wayne State 
University in Detroit. There he met 
the Reverend James Jones from 
the Diocese of Chicago who had in-
troduced that Illinois city to the 

social help of a St. Leonard's House 
in 1954. 

The Rev. Jones of Chicago was 
a source of inspiration for Libby, 

according to his widow, Margaret, 
who is an active social worker today 
in Windsor. "I remember packing a 
few things and heading off to 
Chicago for a 'holiday' with Neil," 
Mrs. Libby recounts. Jones is ex-
ecutive director of "Concept House" 
in Miami, Florida today. He has 
written Skip Graham describing the 
origins of St. Leonard's in America: 

St. Andrew's Church at the 
corner of Hoyne and Washington 
was between rectors and they had 

closed their rectory, which was 

next door to the church, as unfit 
for human habitation. Again, I 
went to the Bishop and asked if I 
could use that old building as a 
place where cons could come. He 
said yes, but I could not start a  

new social agency. He already 
had eleven and I could not beg for 
money in the Episcopal churches. 
I dutifully promised that I would 
obey and promptly started a new 
agency and begged for money 

wherever I could get in, primarily 

Christ Church in Winnetka where 

I met Mrs. Charles Howells 
Coffin, a lady elderly in age who 
ultimately became the guardian 
angel of what was to become of 

St. Leonard's House. 

Rev. James Jones from Chicago 

Jones — who says he was never 

a Koolaide fan but once "really 
loved whiskey and gin and drank it 
gloriously until a couple of years 
ago" — initially called his agency St. 
Paul's. However, the Chaplain of 
Her Majesty's prison, Wormwood 

Scrubbs, London, England, pointed 

out St. Leonard of France has been 
the Patron Saint of prisoners since 
the 6th Century, and Jones 

changed the name to St. Leonard's. 

Libby said in his thesis that the 
halfway house would be "an at-

tempt on the part of the Church to 

reach a sub-culture in society and 
enable these people to take their 

place in society once again. Religion 

will not be a topic of conversation in 
the house; religious services, which 

will be held daily, will not be adver-
tised. It will be up to each guest in 

the house to decide on his own 

religious connection and he will be 
free to attend any church of his 
choice. Social case-work help will be 

available for each resident," he 

explained. 

The work transcended — as an 
elderly donor hoped — denomina-
tional lines and brought in Jewish, 
Roman Catholic and other Protes-
tant allies in the venture to establish 
a halfway house. 

While the first seed money really 

came from All Saints Church, which 

continued to pay Libby's salary and 

had financed his post-graduate 

studies in social work, the first 

project-directed cheques came from 

a young Windsor lawyer, Saul 
Nosanchuk, now a judge, and from 

the Roman Catholic Diocese of 

London and Bishop John C. Cody. 

More important than the money 

which had come, was the moral 

support which gave Libby, Robert 

Barnes, Mike Sumner and Milton 
Meretsky the push they needed to 

proceed. The Most Reverend (now 

Cardinal) G. Emmett Carter and 

the St. Vincent de Paul Society also 

gave their support and Libby had 

the backing of his Bishop, the Right 

Reverend G.N. Luxton. 

One spinoff , , Bolton notes in 

Halfway Home, was that Libby and 

the St. Leonard's organizers actually 
are credited with being in the 

"vanguard of the ecumenical move-

ment . . . (in) what we may call a 

pre-ecumenical situation." 

The first house on Victoria 

Street was opened in May, 1962, by 

abruptly moving some ex-convicts 

in to circumvent planned city zoning 

changes by creating an existing, 
non-conforming use. By November, 
Libby had convinced Chrysler to 

hire a 30-year-old resident who had 
been in jail since he was 14. It 
worked, and a note from Libby to 
local car manufacturers was good 
enough to land an ex-con in work 
instead of trouble. 

I didn't know what sort of a cat 
this Father Libby was going to be. 
I had it all worked out that he 
would be a Holy Joe that I could 
con standing on my head. Hell, in 
five seconds flat he showed me I 
was way out of my league. After 

that, brother, I levelled with that 

one. He was one square who real-

ly knew the score. 

Ex-convict, quoted in Halfway 
Home 

The following year, with publi-
city and the success of the house, a 
turn-around in public attitude had 
begun, Bolton states. Windsor City 
Council approved a $3,500 grant, 
albeit a disputed one. Libby could 
arrange for counselling on a range 
of emotional or alcohol problems to 
very practical concerns. But sex 
offenders, drug addicts and ex-
prisoners with serious psychiatric 

problems were turned down 

because he felt he was unequipped 
to handle them. 

One of the earliest guests at 
the house left after four days 
because he thought the place was 
"too square." After stealing a car 
and landing back in jail he asked 
for a second chance. Libby finally 
kicked him out after three months 
— justifiably, according to the ex-
guest. "He was right. I was gold-

bricking. He made me stand on 

my own feet." 

Ken Bolton, in Halfway Home 

• More on page 13 
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"We're naive if we think crime 
isn't immensely complex 
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BILL McGRATH: 
A third  of a century battling social injustice .111111 

OTTAWA — Thirty-one years ago this summer Bill McGrath, 
executive director of the Canadian Association for the Prevention of 
Crime, decided that doing something personal about the injustices in 
the world would make a job he could really put his heart  into. That 
was in 1950. Today on the verge of his retirement (this October), 
McGrath can look back with some satisfaction on a long career that 
went from the Canadian Welfare Council to the Canadian Associa-
tion for the Prevention of Crime (CAPC). 

It was his experience in the 
military courts in the last war that 
really dictated his choice of a career. 
He found he couldn't get some of 
the things he witnessed at court 
martials out of his mind, or heart. 
Two things made a life-long impres-
sion on him: the social aspects of the 
offenses and the fact that these 
factors were never considered when 
sentence was made. "The decision 
was legally just but socially unjust," 
he says, "and that affected me 
strongly." He decided the social 
problem side of criminal justice just 
couldn't be ignored — at least not by 
him. 

Following the war, he took a 
degree in social work at the Univer-
sity of Toronto, graduated in 1951 
and began working with the Nova 
Scotia government in a job that 
included juvenile probation. When a 
position came up with the Canadian 
Welfare Council in Ottawa, he took 
it — and was on his way in the war 
against social injustice. 

The job of the private sector, he 
feels, is to represent citizens by 
keeping a close watch on govern-
ments — the kinds of prisons they 
build, the programs they support, 
their policy and planning. The think-
ing of the private sector is that 
prisons should be small, close to city 
centres and of a humane design 
with programs geared to helping an 
offender make a successful return to 
the street. Governments, however, 
usually prefer secure prisons away 
from city centres. For example, he 
finds the proposed new maximum 
prison at Renous too far away from 
city conveniences. There was a 
move to put the new Prison for 
Women in Cornwall a few years ago 
but "fortunately we were able to get 
that stopped ." Millhaven , he 
remembers was an "inhuman design 
for a prison" and the CAPC worked 
to have it changed since it was the 
forerunner of four similar prisons. 
"They went ahead and built 
Millhaven and Archambault but we 
got the other two stopped." 

The new policy of incarcerating 
violent offenders in special handling 
units is now currently being closely 
watched, he says. "So far, it seems  

to work. However, though we often 
have very different points of view, 
we must in the end work as partners 
with government in corrections," he 
says. 

Over the years, McGrath says 
he's seen a lot of trends in criminal 
justice come and go. There was the 
punitive approach where crime was 
regarded as sin and punished with 
hard labor, the rule of silence and a 
lot of molasses and bread. "We 
were all in agreement in those days 
— the government, the public and 
the private sector in corrections. We 
were sure that fear of punishment 
would be a deterrent to citizens con-
templating a crime. Prison life was 
certainly cruel and harsh by today's 
standards but that didn't stop 
recidivism. If prison was so awful, 
why did people go back?" That was 
the question that interested 
McGrath. If crime could not be 
cured by punishment, the causes 
had to lie elsewhere — in a lack of 
social and educational develop-
ment, McGrath believes. 

Most people in trouble with the 
law lack education — the bulk of 
them have only grade nine or lower. 
They don't know how to handle the 
legal system. They're shuffled 
through their trials into prison where 
they often stay for years, their 
sentences prolonged because of 
fighting and other disciplinary 
incidents. Offenders often reach 
middle age before they've leamed 
enough to get out — and stay out. 

After the punitive approach was 
found to be, at the least, inefficient, 
the next trend was towards thinking 
of crime as something which could 
be cured by treatment. Programs in 
prison became very popular. That 
didn't work very well either because 
it was soon discovered that treat-
ment can't be forced. The offender 
has to be strongly motivated to 
change his life, and if he's not, the 
best programs in the world won't 
save him, McGrath says. 

People in corrections, in and out 
of government, began saying 
"nothing works." That's nonsense, 
McGrath feels. "Of course people 
can influence each other for the 
better." However, today we have to  

some extent lost confidence in 
ourselves. The public, the govern-
ments, and the private sector share 
no common belief although the 
trend of the future seems headed for 
alternatives to incarceration and the 
prevention of crime itself — a big 
task, he admits wryly. 

The prevention of crime is a 
"massive area" involving identifying 
potential criminals, especially 
juveniles, before it's too late and 
finding some way of helping them 
change. "There are so few 
resources," he laments, "not 
enough counsellors, or space in 
training schools and psychiatric 
hospitals." 

Alternatives to incarceration 
provide an equally exciting — and 
massive — challenge. There may 
come a time when only the violent 
hardcore few are ever incarcerated, 
while the majority of offenders work 
out payment for crime through  

fines, community service orders or 
working for the victim. 

"Crime is a very complex 
problem indeed. They are no simple 
answers and we must not be naive 
enough to think there will ever be 
one single umbrella solution like 
punishment, or rehabilitation." His 
own personal feeling is that crime is 
a moral problem — a lack of moral 
training or a moral sense. An inside 
voice does not seem to tell 
everyone: don't do that, that's 
wrong. 

We are naturally violent and 
aggressive creatures, he says of 
human nature, and we often take 
what we want — violently if 
necessary — without considering 
how it affects or hurts others. It's 
society's problem and society's 
responsibility to instil a moral sense 
in the young. He comments on the 
violent programs every night on TV 
and remarks he was intrigued to  

read that a large part of the 
audience for soap operas was young 
teenagers. He feels this is because 
they are desperate to find solutions 
to social problems which are not 
being given to them by the 
churches, schools or their parents. 

He also feels strongly that crime 
is society's responsibility and that 
social injustice and the offenders 
against society who often result, just 
can't be dumped at the prison gate 
and forgotten. 

We are never going to solve the 
problem of crime until we get the 
public really involved because they 
see the connection between crime 
and social injustice. Inmates and 
their crimes are a mirror of some 
of the more unsavory aspects of 
society and people have got to face 
that — and do something about it. 

A few years ago most people 
knew little about prisons and didn't 
want to be bothered with them 
because it was nothing that could 
affect them. That attitude is chang-
ing fast, he believes. There are more 
and more volunteers willing to go 
into prisons and visit inmates and 
see for themselves what goes on. 
People are beginning to realize that 
they must accept ex-inmates by 
helping them find jobs. 

The Canadian Association for 
the Prevention of Crime goes back 
many years — and there have been 
many changes, marking the stages 
of its development. It started in 
1919 as the Canadian Prisoner's 
Welfare Association and changed in 
1936 to the Canadian Penal 
Association. In 1956 the Crime and 
Delinquency Division of the Cana-
dian Welfare Council (CWC) which 
was established in 1944, joined 
forces with the Canadian Penal 
Association and together they 
merged to form the Canadian Cor-
rections Association as a division of 
the CWC. In 1970 the name was 
changed to Canadian Criminology 
and Corrections Association 
(CCCA) and the status changed to 
an affiliate of the Canadian Council 
of Social Development (former 
CWC). In 1975 the CCA left the 
CCSD. And in 1977 the Canadian 
Association for the Prevention of 
Crime was formed. Today it is an 
organization geared to changing at-
titudes and providing policy leader-
ship and no longer is involved with 
direct service corrections. 

As Bill McGrath contemplates 
his future he says he is not at all sure 
what he will do, but whatever his 
choice, it's sure to be an active and 
helping one — probably involved 
with correcting social injustices. 

-.1•1 

Halfway house movement novv well established 
• From page 12 

St. Leonard's House accepted 
its first parolee in 1964 — "not 
without opposition from some of the 
professionals in the field of 
criminology and corrections," 
Bolton notes. The year also saw a 
small group of halfway house 
operators meet in Chicago to form 
the International Halfway House 
Association, of which Libby would 
become president the following 
year. Lou Drouillard, an ex-
dassification officer at Collins Bay 
Institution, also came on board as 
executive director of the Windsor 
house in 1964. 

With the foundations laid, the 
halfway house movement was  

becoming better known, funding 
was being received from corpora-
tions and government bodies, and a 
house was started with the begin-
ning of a St. Leonard's Society in 
Vancouver, B.C. in 1966. The 
Windsor house had also expanded 
next door by the time the national 
society was started in June, 1967, 
with accolades from George Burt, 
Canadian director of the United 
Auto Workers, Hon. Paul Martin 
and then prime minister, Lester 
Pearson, and many others. 

Libby died, "with his boots on," 
while attending a meeting of the In-
ternational Halfway House Associa-
tion in Phoenix, Arizona, in 
February, 1978. He was 47. 

eir 
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The Church Council on Justice and Corrections 

Combatting injustice and hypocrisy 
OTTAWA — Have you ever been 

assaulted by an inmate who after-

wards got off so lightly you felt like 

you were guilty? Or, maybe you felt 

powerless and frustrated when 

something couldn't be done to help 

a partner or offender under your 

charge because of a mean quirk in 

the system. 

Injustice and hypocrisy — 

they're always under attack by the 

Church Council on Justice and 

Corrections. 

For such a big job, this 

ecumenical coalition uses its 

volunteers, regional "animators," a 
very large network of churches, and 

the focal energies of people like 

Dave McCord, executive director 

since the movement's founding in 
1974. 

He's got a budget of about 

$100,000, he says. During an inter-

view, he's constantly answering the 

phone, gritting his teeth and then 

smiling, obviously trying to en-

courage someone on the other end 

of the line to believe that funding 

really isn't the block the caller thinks 

it is. 

"I must spend about 80 per cent 

of my time in fund-raising now," 
McCord sighs, remarking on the 
latest twist in the Canadian 

economy which makes his job 

harder. 

Trying to humanize the criminal 
justice system also includes looking 

at the feelings of a correctional 

officer, besides all the lobbying of 

politicians for reforms, workshops 

on victim/offender reconciliation, or 

bringing parishioners of a local 

church to think twice before con-
victing ex-inmates a second time for 
the same offence. 

Last year, for example, the 

council provided seed money to 

launch a workshop for correctional 
officers and their spouses in 

Moncton, N.B. "We expected 15 
couples; 50 came," the ex-

Cowansville chaplain recalls. 

This March, the council and the 

Christian Council for Reconciliation 

attracted another 100 people from 

Dorchester and Westmorland. The 

weekend seminar was organized by 

CSC Atlantic Region Chaplain, 
Pierre Allard and committee 

members John Gothreau, Pat 
Boudreau, Sister Gloria Boudreau 
and Claudette Shea. 

"Police and prison staff are 

asked by society to take on these 

jobs. The jobs wear down the 

human dimension and that's where 
we are working. We're not saying 
it's simple; we're not a bunch of 

do-gooders or bleeding hearts," 
says McCord. 

McCord, ordained 25 years ago 
in the United Church, notes the 
council's origins.  The  role of the 
chaplain in the field is very signifi-

cant, yet it is still limited. In the late 
1960s, chaplains began getting 

together and decided not enough 
was being done. 

Father Noël Mailloux, who 

would become founding president 

and today is internationally known 
in psychology, and Rev. Dr. 
Gordon Stewart, were key to a 
much wider ecumenical approach to 
the church in justice issues. The  

United and Anglican churches 

decided to do something, and they 

soon were allied with the Catholic 

Conference of Bishops, and over a 

period of several years the council 

evolved," McCord says. 

The Canadian Council of 
Churches, the Canadian Con- 

ference of Catholic Bishops and the 
Mennonite Central Committee have 

been three of the most active 

organizations within the present 21- 
member council. 

"We're not a fly-by-night opera-
tion" McCord laughs. Past presi-

dents include former CSC commis-
sioner Paul Faguy, former Parole 
Board member, Frank Miller, while 
today's president, Dr. Hans Mohr, 
is a former commissioner of the Law 
Reform Commission. 

TORONTO — Private correctional 

groups tend to be small — but the 

work they do has an impact far 

beyond their size. Christian-oriented 

workers in the corrections field are 

as traditional as the notion of mercy 

in corrections itself . . 

The Church Army in Canada 
sounds large — its total scope is ac-
tually worldwide — but only five of 
its 45 officers in Canada are 

engaged full-time in corrections, 
primarily in the courts and provincial 

jails. Their cash to the accused for 
coffee during breaks at court pro-
ceedings, or diversion methods for 
young and first-time offenders are 
almost half a century old. 

This unpretentious group of 
Anglican lay ministers comes into 

contact with offenders of all types. 

Parolees seeking counselling or a 

place to live, or in a lock-up pending 

revocation, or a new prison inmate, 

are all eligible for social services 

woven together with a silver thread 
of evangelism. Sometimes the 

evangelism is aimed at closing the 

gap between staff and inmate in an 

institution, like Mark Dickson's 
Bible study group at Dorchester 
Penitentiary. 

David Lajeunesse visited a 
mandatory supervision case in the 

Don Jail in Toronto, charged with 
the murder of a Toronto model. 
City newspapers were selling like 
hotcakes outside with details of the 
crime. Radio stations were blaring 
out their indictments of both the ac-
cused and the system of mandatory 

Alternatives program 
The Church Council steadily 

extended its influence and work, 

using already established Christian 

networks and by initiating programs 

of its own such as one entitled 

"Alternatives," which sprang to life 

in 1976. Study-action kits were sent 

to about 11,000 churches across 

Canada, each addressing themes of 

justice and reconciliation , for 

example, through Bible study 
groups. 

supervision. But the politics, or 

animosities, didn't faze Lajeunesse, 
who quietly handled his own job. 

He merely o ffers, following the ses-

sion,  One  thing is for certain, I'd 

rather talk to an inmate than to a 

congregation because he really does 
know that something is wrong." 

The Church Army's downtown 

training centre and headquarters is 

filled with books, classrooms, 

meeting places and well-educated 

visitors and lecturers. This is not a 

holiday camp for fuzzy-brained 

theorists, however. They minister 
with straightforward, clear defini-

tions of issues and concepts. Like 

Church Army director, Captain Ray 
Taylor's definition of parole today: 

Parole is a bridge 
"Parole is still a privilege. Its 

effectiveness depends on the 

parolee's attitude and also the 

supervision of the parole officer. 

Since he's spending part of his time 

outside prison, the parole permits 
counselling, personal progress and 

private residence which can be a 
very valuable experience in prepara-

tion to be on his own when his full 

time has been served. For some 
people it could be a risk. It is a 

remedial program set up by the 

government to build a bridge be-

tween the institution and society." 

Captain Taylor can list a dozen 

or more small prisoner-aid groups 

he's in touch with. One is aptly 

named "The Bridge" and operates 

from Brampton, near Toronto. 
• More on page 15 

The "Alternatives" starting point 

has grown as an umbrella for 

hundreds of separate projects in 

reconciliation, crime prevention, 

diversion, advocacy of legal 

reforms, and education using 

various media. McCord, who says 

the Church Council is more of a 

movement than an organization, 

notes there are currently 12 
animators and co-ordinators, mostly 

unpaid volunteers, whose work 

might includ e .  anything from 

distributing posters to area churches 

to setting up projects like Montreal's 

new "court-watching" or "victim 

services." 
Volunteers recently worked 

alongside ex-inmates at Ottawa's 

Christian Festival, showing visitors 

through exhibits, and background-

ing taped interviews of victims by 

CBC's Roy Bonisteel, for his show, 

Man Alive. 

When  people actually meet an 

ex-inmate all their preconceived 

notions are changed," McCord 

says. "The meeting allows `gut feel-

ings' to be released, and lets people 

deal with realities. It forces them to 

get rid of the stereotyping. It's errant 

nonsense for people today to sit 

back and say, 'We're the good 

people and they're the bad (in 

prison)'," he adds. 

The Church Council is currently 
not under contract with the Solicitor 
General, although its Alternatives 

program has been partly funded by 

this ministry in the past. 

McCord says the past eight years 

has yielded "a higher consciousness 

about what the real issues are in cor-
rections — there's no question  

about that. When we put on 

workshops by a church group, we 

can gauge the level of understand-

ing by the kinds of questions being 

asked . . and it's getting higher." 

McCord's, and the Church 

Council's fight is particularly on 

behalf of the poor. 

"We're saying there's injustice 

everywhere. I met a guy in the pen 

who was simply caught on his eighth 

joyride — and he's sent to the pen. 

If he wants to drive that badly, give 

him a tractor and have him plow a 

field. But don't send him to some 

place he can't be productive," 

McCord says. 

Update, the Church Council's 

newsletter which got off the ground 

last December, is asking pointed 

questions as to the need for sending 

so many Canadians to prison as 

punishment for their crimes. "In 

Canada," the newsletter states, "the 

rich get richer and the poor get 

prison." 

In the Spring, 1982 edition, 

former CSC commissioner Paul 
Faguy writes: "I am not one to 

believe — not yet anyway — that 

we can do without prisons. There 

are, and I am afraid to admit, always 
will be offenders against whom the 

public must be protected, but under 

reasonable conditions. There are 

thousands of others who will gain 
nothing by imprisonment, who are 

not a physical danger to society and 

who, by all perceptions, could 

become relatively integrated 

members of our society through the 

use of alternatives to imprison-
ment." 

Small Christian-based groups provide 
an important personal approach 
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Then Justice Minister  Doyle Fulton, Monsignor Joseph LeFort and A.M. (Kirk) 
Kirkpatrick February 3, 1962 at the signing of the constitution establishing the John 
Howard Society of Canada. Monsignor LeFort was founding president. Other 

members of the first executive committee, present but not shown, were Ken Howard 
(Winnipeg), Mrs. Gertrude Burgess (New Brunswick) and vice president Archie 
Whitelatv (Toronto). 

Bridge, M2W2 offering 
friendship and experience 
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by A.M. (Kirk) Kirkpatrick 

TORONTO — John Kidman, one of the early workers in the field, 
reported in his book The Canadian Prison that the first Canadian 
prisoners' aid society was established in Toronto in 1874 by citizens 
who a few years earlier had formed a Sunday School in the local jail. 
He said that "these workers discovered what all such workers do, 
that it was useless to preach to men and women in prison unless their 
material needs are also given attention." 

This first society, formed in 
1874, became dormant in 1915 and 
was revived in 1929 under the 
leadership of the Chief of Police, 
General D.C. Draper, as the 
Citizens' Service Association. In 
1935, the name was changed to the 
Prisoners' Rehabilitation Society 
and in 1946 it became the John 
Howard Society in an effort to stan-
dardize the description of after-care 
societies in Canada. 

This name was first used in 
British Columbia in 1931 under the 
leadership of the Reverend J.D. 
Hobden. In 1882 after-care work 
was begun in Montreal for all appli-
cants and later in a separate society 
for English-speaking Catholics and 
for French-speaking applicants 
under the name of the Société 
d'Orientation et de Réhabilitation de 
Montréal. One of the earliest of 
these helping agencies was the 
"Prison Gate House" of the Salva-
tion Army which opened in Toronto 
in 1890 to provide food, shelter and 
employment for ex-inmates. 

At a later date the Elizabeth Fry 
Societies began to operate in local 
communities and in 1972 formed a 
National Society for general coor-
dinating purposes. The John 
Howard Societies had already 
formed a National Society in 1962. 
Their development across the coun-
try had been greatly stimulated by 
J. Alex Edmison who was ex-
ecutive director of the John Howard 
Society of Ontario in the immediate 
post-war period. Today, there are 
John Howard Societies in most 
major centres in Canada, Elizabeth 
Fry Societies in many cities, Salva-
tion Army Correctional Services 
right across the country, diocesan 
societies throughout Quebec as well 
as the major French-speaking 
societies in that province, the St. 
Leonard's Society and other 
residential centres in many cities and 
a number of other independent 
prisoner help organizations. 

Caldertvood Conferences 
in the 50s 

In the mid-fifties friendships 
developed across the country 
among the executives of the after-
care agencies and several con-
ferences were held to share 
experiences and to sustain these 
rather isolated workers. One of 
these meetings was at the Peniten-
tiary Staff College (Calderwood) in 
Kingston. I remember being there 
with Dinny Hobden and Merv 
Davis of B.C., Walter Lemmon 
from Alberta (later followed by 
Craig Reid who was then at 
Kingston responsible for the institu-
tional work of the John Howard 
Society of Ontario), Joe Vecchione 
from Manitoba, Roger Beames and 
myself from Ontario, Mrs. Camp-
bell and later Steve Cumas from 
the John Howard Society of 
Quebec in Montreal, Frank Roberts 
of the Catholic Society in Montreal 
and Emmanuel Gregoire and 
Albert Coté of the French-speaking 
Societies of Montreal and Quebec 

City respectively, Mrs. Burgess of 
New Brunswick and John Amiott of 
Nova Scotia. Colonel Green was 
there from the Salvation Army and 
there were members from the 
various Elizabeth Fry Societies. I 
cannot remember if Phyllis Haslam 
of the Toronto Elizabeth Fry Society 
or Neil Libby of the Windsor St. 
Leonard's Society were present but 
they should be mentioned. 

These were the leaders, who 
with their Boards of Directors, 
brought after-care to fruition as a 
modern social work operation 
arising from the original limited con-
cepts of the prisoners' aid societies. 
Several of them are now dead and 
practically all the others are retired 
but in their time they brought inter-
national recognition to Canada. 
These conferences not only helped 
to provide mutual support and en-
couragement but resulted in the 
growth of common policies and 
practices. Representatives were 
present from the Penitentiary 
Service and this helped the growth 
of strong bonds of friendship and 
common purpose. 

Advocacy — an on-going 
concern 

It soon became clear that work-
ing with offenders in the institutions 
and also with their families involved 
study and analysis of the prisons 
themselves and later of other correc-
tional services — in fact, the entire 
criminal justice field. The Societies 
also found it necessary to analyze 
the varying effects they had on 
citizens who came within their 
scope. As a result, the Societies 
were asked by government commis-
sions and committees to submit their 
views which they conscientiously 
did. Thus "advocacy," as it is now 
called, grew from the former "penal 
reform" activity. Many of the recom-
mendations which were made were 
accepted and have been incor-
porated into the government 
services. 

However, some concern has 
been voiced by members of the 
government services as to whether 
this criticism — constructive or 
otherwise, should be the role of the 
private sector, particularly when the 
agencies, in many cases, are receiv-
ing financial support from various 
levels of government. The advocacy 
role of the prisoners' aid societies 
was well described by James V. 
Bennett, former director of the 
Federal Bureau of Prisons in the 
United States when he said, 
"Prisons have no alumni, they have 
no boosters, they have nobody who 
is coming to their rescue. What we 
have are civic-minded people — 
people who take on the non-
enforceable responsibilities of 
citizenship and join together in 
prison reform organizations like the 
John Howard Associations and 
others in each city and bring to bear 
the force of their views on legislators 
and on administrators like myself 
and others." 

Such a statement reflects a cor-
rectional service which is willing 
both to change itself from within and 

to seek constructive criticism from 
without. General R.B. Gibson, 
former Commissioner of Peniten-
tiaries for Canada, summed up this 
concept: "These various Prisoners' 

The Bridge's Christian roots may 
mean church sponsorship — more 
than 50 per cent of its funding — but 
it doesn't minister through epistles. 
"We don't try to conve rt  people and 
we don't preach religion. We're just 
there to provide friendship and help 
them stay out of prison," explains 
community worker Daisy Dunlop. 

Daisy, who works out of a Ukra-
nian Church office at present, splits 
her time between visiting provincial 
institutions in Guelph, Brampton, 
Maplehurst; Toronto community 
residential centres; halfway houses 
like Elizabeth Fry and St. Leonard's 
houses, and community work. 

"We're developing satellite 
groups to give people friends and a 
place to go in the community for 
visits or some form of recreation out 

Aid Organizations serve as the 
conscience of the community in its 
consideration of the whole program 
of crime and delinquency." 

General Gibson with his Deputy 
Commissioner Joe McCulley went 
further and in 1947, with full 
government approval, distributed 

together like bowling," Daisy says. 
"We're also working to break down 
prejudices against ex-inmates in the 

community and building friendship 

support in the churches for people 
who have been in trouble." The 

Bridge — one of reconciliation with 

the community — is a path "over 
which caring and concerned people 

may pass to meet those whom 

society normally locks out by 
building walls and barriers." 

M2W2 
Rev. Harry Nigh is director of 

the 10-year-old M2W2 (man-to-

man, woman to woman) interfaith 

volunteer program out of a Men-

nonite Church on High Park 

Avenue, Toronto. The 180 

volunteers visit about 16 institutions,  

the first grant of $10,000 to the 
prisoners' aid societies. This was an 
"ex gratia" grant, with no strings 

attached, designed to assist these 
voluntary agencies in their work 
with inmates both in the institutions, 

following release and with their 
families. This grant was steadily 

increased year by year but did not 

keep pace with the needs of the 

agencies in rendering services to the 

increasing numbers of men and 

women seeking help in reconstruc-
ting their lives. It was, however, a 
recognition that the real battle 

remains in the community. 

In support of the advocacy role, 
the Report of the National Advisory 

Council on Voluntary Action said: 

"Freedom of action for the in-

dividual and freedom of assertion 

for groups constitute the basic 

conditions for voluntary action in 

Canada . . These conditions do 

not derive from the State, rather the 

State has a responsibility to ensure 

that these freedoms continue to 

exist . . . A second basic condition 

is the right to dissent in a lawful 

manner . . . such a right is mean-

ingless unless citizens have the 

opportunity and means to compete 

equally among themselves and with 

established institutions in influencing 

government . In other words, 

citizens must have access to the 
resources needed to dissent 
effectively." 

The response of the John 

Howard Society of Canada was 

more concise and reflected the 
general view of the Alliance of After-
Care Agencies. They said, in 

November, 1979: "Government 

funding arrangements with the 
voluntary sector should avoid 

program control and constraints on 

advocacy." 

A.M. Kirkpatrick was born in 

Grenfell, Sask. and educated in 

Scotland, New Zealand, and the 

U.S. A 1952 Breckenridge Fellow 
in administration of public services, 

he was executive director of the 

John Howard Society of Ontario 
(1953-71) and John Howard Socie-

ty of Canada (1972-78). He 

received CSC's Meritorious Service 

Award in 1979. 

of which about 12 are operated by 

the province, the remainder by 

CSC. 
"We attempt to build a relation-

ship as a result of our Christain 
commitment," Rev. Nigh notes. 

"The one-to-one relationship with 

someone who is not getting visits in-

cludes visits to the institution, being 

there on release day and then visits 

afterwards. Some have been going 

on for seven or eight years now." 

He says M2W2 is currently 

developing an "Open Homes" con-

cept for ex-inmates who may find an 

avenue out of prison by having a 

family to live with in the community 

who wouldn't have to adopt a 

supervisory role. Still on the draw-

ing board, Open Homes is also 

being worked on with other groups, 

like the Quakers, Nigh adds. 
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Quebec's Citizens' Advisory 
Committees: 
"They see the problems in a 
concrete way — and try to solve 
them by direct discussions" 

By Michel Lauzon 

QUEBEC — There's no one in 

Quebec who can talk with more en-

thusiasm — or knowledge — about 

the Citizens' Advisory Committees 

(CAC) than the regional represen-

tative, Gaston Chalifoux. When we 

interviewed him 	Chalifoux 
rewarded us with an animated 

discussion on the dynamics of the 

Citizens' Committees. 

He said the idea of having 

Citizens' Advisory Committees 

dates back to the early 1960s but 

received impetus for national im-

plementation in 1977 following the 

creation of the Parlimentary Sub-

committee on Justice. The report 

was mainly concerned with the 

emergence of citizen-volunteers 

ready and willing to assist in federal 

prisons. This participation would 

provide much needed assistance," 

said the report,  and  could surely 

bring changes to the penitentiaries 

as well as clarify the information the 

public received about what goes on 

in prisons." 
In 	1976,     	Dominique 

Desforges, who was then case 

management officer at the Federal 
Training Centre, was given the job 

of establishing CACs in Quebec 

institutions — which he did suc-

cessfully. However, because of a 

lack of general information on the 

role citizen advisors should play, 

seven local committees were 

dissolved. Up until 1979, only La 

Macaza, the Federal Training 

Centre, and Cowansville Citizens' 

Committees were still in operation, 

he says. 
In 1979, the CAC got a new 

lease on life thanks to the establish-

ment of Quebec regional commit-

tees for social development; leisure, 

social and cultural activities; 

employment and industries; and 

education and training. In 1981, the 

regional committee of criminology 

was added to this list. 

The Citizens' Advisory Commit-

tees forged ahead when the CAC 

second national conference was 
held in 1979. "We insisted on a 

more cohesive approach from the 
committees and a national plan so 

we could have a stronger impact at  

all levels. We thought seriously 

about the problems the Service 

faced and we laid the foundation of 

a constitution with a statement of 

principles and clear objectives. 

"Our statement of principles 

said: 'The national council of 

Citizens' Advisory Committees is a 

gathering of independent citizens' 

committees, who by their participa-

tion in the correctional process, can 

ensure a better public awareness 

and bring a substantial contribution 

to the humanization of the facilities, 

policies, directives and procedures 

in The Correctional Service of 

Canada.'" 

CACs in every institution 
Chalifoux considers "it's very 

important to have local CACs in 

every institution" since these com-

mittees are on the spot and can 

gauge basic reactions by talking 

directly to the inmate committees, 

wardens, professionals and correc-

tional officers. They also can see  

problems in a more concrete way 

and provide solutions which are 

based on discussions with the 

people involved. 

All the Quebec region institu-

tions now have their own CACs. 
This was not an easy task to ac-

complish, Chalifoux says, because 

of the difficulties of recruiting 

volunteers for the committees. 

Chalifoux emphasizes that while 

he couldn't call results "dazzling" 

there is nevertheless important work 

being done to bring changes that are 

not always perceptible but which are 

often very significant. He gave, as 

an example, the representations 

that are made in the area of inmate 

pay and family visits. 

"Being a voluntary structure, we 

are very conscious of the role of 

dialogue between members of our 

CACs. We are proposing a com-

munication network from manage-

ment to the line staff and the line 

staff to management, so there can 
be a more adequate distribution of 
information for every member of the 

committees." 

In the near future, members of 

the Citizens' Advisory Committees 

of the Quebec Region will meet to 

define precisely the role of the local 

CACs and the expectations of 

various mediators related to the 

CACs. 
The citizens' committees also in-

tend to make the public more aware 

of the operation of institutions. They 

want to revitalize the committees by 

working more closely with inmates 

to establish a direct and efficient 

dialogue. 

It's interesting to note, he points 

out, that Beaver Creek Institution in 

Ontario, was the first to establish a 

committee in 1967. Since then, all 

the administrative regions of the 

Correctional Service can count on 

the contribution of such Citizens' 

Advisory groups. 
The CAC's national council is 

directed by a national executive 

whose president is Father William 
Irwin of Prairie Region. Last 

November he succeeded Gaston 
Chalifoux who was president of the 

executive for the past 12 months. 

ARCAD 	A volunteer organization 
encouraging inmates in the arts 

QUEBEC — ARCAD (The Associa-
tion for Recreational and Cultural 

Activities for People in Detention) 

originated in 1964, when Mrs. 

Kathleen Lines, organized 

meetings with a small group of Mon-
trealers to discuss the idea of finding 
a way to help inmates interested in 
the arts to develop their talents. 

Out of these meetings came a 
volunteer association dedicated to 
sponsoring a program of contests 
and prizes for inmate art. Members 
at that time were mostly 
anglophones and they called 
themselves the Creative Awards 
Association. 

They decided the first contest 
would take place in 1966 and ap-

proached penitentiary authorities for 
approval. During 1965 and 1966, 
Mrs. Lines and a few of her col-
leagues talked over their idea with 

the staff of the Department of the 
Solicitor General. It was decided to 
add a series of courses for inmates 
to the contest program. 

First courses at Leclerc 
By 1967 the Creative Awards 

Association was ready to go and the 
first activities started at Leclerc In-
stitution, under Warden Patrick 
Desgroseillers, with the support of 
Pierre Goulem, who was then assis-
tant warden, inmate training, and 
Jean-Guy Charest, officer in 
charge of socio-cultural events. 
Courses were given in music, 
literature, general semantics, 
theatre and plastic arts. A series of 
conferences and recreational 
activities was also held. 

The program expanded to the 
Federal Training Centre, in 1969, 
when Goulem accepted a new job. 

One after the other, institutions in 

the region opened their doors to 

volunteers of the Association. 

At the annual meeting in 

November 1970, Mrs. Maryrose 
Lette was appointed president of 

the Association. A short time later 
the "Creative Awards Association" 
was changed to ARCAD. 

New programs 
The new organization extended 

its range and set up new programs 
centered around the socialization of 
the inmate, recognizing the fact that 
the inmate is, after all, a citizen. 

Among the new activities were film 
clubs and group discussions on 
current events. 

The participation of the com-
munity in ARCAD's institutional 
programs gave inmates the 
oppo rt unity of meeting people who 
were not in an authority position 
over them. For many inmates, it 

was a new experience which often 

changed their views about their 
relation to society. 

ARCAD is now organizing 

events in all institutions in the 
Quebec region. The most popular 
are film clubs, group discussions, 
sporting events and courses in the 
arts or music. Last April, for 
example, there were 106 events in 
various institutions. 

In  addition,  every year ARCAD 
organizes the Raymond Boyer 
Award contest to stimulate inmate 

interest in federal and provincial in-
stitutions in the arts and literature. 

Today, the Board of Directors of 

the Association is composed of 

Michel Campbell, president; Mrs. 

Maryrose Lette, vice-president; 
Jean Fauteux (lawyer), secretary;  

and Guy Rhéaume, treasurer. 

Seven other members are responsi-

ble for various activities. 

QUEBEC — Some 25 non-profit 

organizations providing services to 
inmates and ex-inmates as well as 

sponsoring public awareness pro-
grams in corrections, are collected 
under the umbrella of the Quebec 
Association of Social Rehabilitation 
Agencies. 

The Association, which cele-
brated its first 20 years at a Congress 
May 20-22 in Longueil, includes 

such groups as the Quebec John 
Howard, the Social Rehabilitation 
Service, the Association of Social 

Services Centres in Quebec and the 
Association of Community Residen-
tial Centres in Quebec. Gaston St-
Jean, president, and Renaud 
Tremblay, general director, head 

the management committee. 

The Association's mandate is to 
group together agencies working in 

non-governmental corrections and 
to stimulate them to develop a 
strong presence in the community, 
in order to help individuals with 

delinquency problems as well as 
aiding the community in solving its 

adult delinquency problems. 

Besides being a spokesman for 
its member agencies, the Associa- 

A high priority ARCAD project 

at the moment is implementing a 

weekly schedule of activities at La 

tion wants to encourage the creation 
of community resources to ensure 
governments and agencies respect 
the rights of offenders in criminal 

justice. It also favors research 
projects to evaluate the impact of 
programs set up by its agencies. 

The Society, which is officially 
recognized by the Department of the 

Solicitor General of Canada, has 

since its foundation encouraged its 

agencies to set up services for adult 
offenders of federal penitentiaries. It 
also takes part in studies related to 
corrections and adopts positions on 
some aspects of penal reform. 

The May Congress had as its 

theme: "The Offender, the Com-

munity and Governments." Topics 
discussed during the workshops on 

ex-inmates included employment, 

leisure time, public awareness, and 

prison arts. 

Community needed 
During the Congress, the 

Association invited Jean-Claude 
Perron, regional executive officer in 
the Quebec region, to take part in a 
debate on "Do you think offenders 

Macaza 	Institution, 	recruiting 

members from the local region. 

and governments need the services 
offered by the community sector?" 
Jacques Déom, president of the 
Carrefour Nouveau-Monde and 
Jean-Claude Fortier, director of 
community participation at the 

Quebec Department of Justice, also 
took part in the debate. 

"Past experience has shown the 

value of services provided by 

private agencies," Perron said, 
adding that "society must look after 
those it punishes." He also 
emphasized the advantages to the 
community, the Correctional Ser-
vice, and the client. "These agencies 
are closer to the client and are often 
more available," he said. 

The Quebec Association of Social 
ehabilitation Agencies celebrates 

its 20th Anniversary 



Canada's criminal justice system 
Criminal justice is a system 
Criminal justice is usually described as a system, a system 

which includes a body of law, law enforcement agencies, 

courts, correctional agencies responsible for probation,  
imprisonment and parole, as well as many private agen- 

cies and volunteers. Responsibility for the various parts of 

the criminal justice system is shared and divided among 

all levels of government — federal, provincial and 

municipal. The British North America Act (BNA Act) 
of 1867, Canada's basic constitutional legislation, defines 
and establishes the division of power and authority 

between the two levels of government — the central or 
federal government and the ten provinces. The two 

territories receive their powers from the federal authority, 
while the provincial governments may grant certain 

powers to the local or municipal governments. 

Criminal law — one 
Criminal Code 

Canada has one Criminal Code. Under the terms of 
the BNA Act the federal government has exclusive 
jurisdiction to legislate criminal law, which applies 
everywhere in Canada. The BNA Act also empowers the 
provinces to pass laws but only in those areas where they 

have been assigned responsibility. The provincially 
regulated Highway Traffic Act and Liquor Control Act 
are two examples. These laws, however, apply only in 
the provinces where they are enacted. 

Canada's first Criminal Code was submitted to 
Parliament and enacted in 1892. Over the years 
numerous amendments and revisions were made until 
1955, when a totally new revised Criminel Code came 

into force. Not all offenses created by Parliament under 
the power to enact criminal law are found in the Criminal 
Code. Many other federal statutes passed by Parliament 

also contain provisions that create offenses and assign 
punishments. Examples of these include, the Income Tax 

Act, the Combines Act, the Narcotic Control Act, and the 

Aeronautics Act. Offenses and punishments in these 

statutes also apply within all provinces in Canada. 

Law enforcement 
The provinces have the power to create police forces 

that have provincial or municipal jurisdiction and are 
responsible for the enforcement of criminal law within  

their respective jurisdictions. The federal police force, the 
Royal Canadian Mounted Police (RCMP), is concerned 
mainly with the enforcement of federal statutes. 
However, because enforcement of the Criminal Code, a 
federal statute, is a provincial responsibility, the RCMP 
refrains, with very few exceptions, from active enforce-
ment of the Criminal Code. An exception is where it als o 

 acts as a provincial police force; there must be a provision 
in some provincial legislation appointing members of the 
RCMP as peace officers for the province. At present, the 
RCMP is under contract with eight of the ten provinces to 
provide provincial policing. The provinces of Quebec and 
Ontario have their own provincial police forces. As a 
federal police force, the RCMP is concerned with the en-
forcement of federal statutes such as the Customs Act, 
the Narcotic Control Act, the Indian Act, the Excise Act 
and others. 

The courts 
Within the provisions of the BNA Act, provinces have 

broad powers in the administration of justice within their 
jurisdictions which provide for the establishment and 
maintenance of provincial courts of civil matters in these 
courts. The federal government is empowered to 
establish a court of appeal — the Supreme Court of 
Canada — which must see that provincial and federal 
laws are enforced. It acts as the final court of appeal 
throughout the country in both criminal law and pro-
cedure and in civil matters. 

The BNA Act also empowers the federal government 
to appoint judges, not only to the Supreme Court and 
Federal Court of Canada, but also to all superior, coun-
ty and district courts in all provinces. No Canadian 
judges, magistrates, sheriffs, prosecutors or court officers 
are elected. 

Criminal courts in Canada can be divided into two 
large categories: the trial courts such as the provincial 
and district courts and; the appeal  courts,  such as the 
provincial supreme courts and the federal Supreme 
Court of Canada. The trial courts are designed to serve 
two major functions: the adjudication of guilt or 
innocence, and the determination of sentence or disposi-
tion. Trial courts are of two kinds: those composed of 
judge and jury and those composed of a judge or 
magistrate alone. In each province and territory there is a 
court of appeal which hears appeals from acquittals or 
convictions and from sentences on charges arising from 
indictable offenses. These appeal courts may differ  

amongst themselves in title and organization , but each is 

the highest court of appeal of both civil and criminal 

jurisdiction within the province or territory. The final 

court of appeal is the Supreme Court of Canada which 

has a primary function of interpreting the application of 

criminal legislation and civil proceedings to ensure 
uniformity throughout the country. 

Corrections — 
The Correctional 
Service of Canada 

The BNA Act authorizes the Government of Canada 

to administer correctional institutions (officially 

designated as penitentiaries) to which persons sentenced 

to prison terms of two years or longer are committed. The 

provinces are responsible for administering jails, deten-

tion centres and correctional centres (officially designated 

as gaols and reformatories) for the custody of persons 
sentenced to prison terms of less than two years. 
Provinces also have exclusive responsibility for the ad-
ministration of probation. There are in effect, then, 

13 correctional systems in Canada. 
At the federal level, The Correctional Service of 

Canada is the agency responsible for administering the 
sentence of convicted offenders who are sentenced to 
two years or more. This responsibility includes both the 
management of institutions of various security levels and 
the supervision of those who have been released on 
parole, day parole, or temporary absence under the 
authority of the National Parole Board , or are released on 
mandatory supervision to serve the last third of their 
sentence in the community. 

The prjrnary role of corrections, whether under 
federal or provincial responsibility, is to administer the 
sentence of the court. Once a convicted offender is 
sentenced, however, other laws come into effect which 
do not alter the length of sentence but do determine the 
manner in which that sentence is served. For example, a 
sentence of five years may not mean that the offender 
serves all of those five years in a federal institution. The 
sentence can be generally divided into three parts: 

(1) Imprisonment for a period of time in a maximum, 
medium or minimum security institution as well as a com-
munity correctional centre; 

(2) Conditional release in the form of parole, day 
parole or periodic leaves of absence granted at the discre-
tion of the parole board,  and; 

(3) Mandatory supervision, which is an automatic 
release by law under supervision of a parole officer to 
serve the last portion of the sentence in the community 
(approximately one third of the total sentence). 

The National Parole Board 
At the federal level, in addition to responsibility for 

the RCMP and The Correctional Service of Canada, the 
Solicitor General has responsibility for the National 
Parole Board. The National Parole Board has exclusive 
jurisdiction and absolute discretion to grant, deny or 

revoke day parole and full parole for inmates in both 

federal and provincial prisons, except for cases under 
jurisdiction of the Provincial Parole Boards. (Only 
Ontario, Quebec and British Columbia presently have 

their own boards). 

The Board is ultimately responsible for granting 

unescorted temporary absences; however, in some in-

stances, the Board delegates its authority to grant these 

absences for specified periods to directors of federal in-

stitutions. Although mandatory supervision is an 

automatic release from federal institutions, the Board 
does have the authority to revoke this form of release. 

Pardons 
The Parole Board also has responsibility under the 

Criminal Records Act, to make recommendations to the 
Solicitor General concerning applications for pardon. 
The Criminal Records Act is a means to assist people 
who have been found guilty of a criminal offense, and 
having satisfied the sentence imposed, have subsequent-
ly shown they are responsible citizens. A pardon under 
this Act is a formal attempt to remove the stigma that so 
often restricts or adversely affects an individual's career, 
social endeavors or peace of mind. It indicates that the 

applicant has been successfully reintegrated into the corn-

munity.  . A pardon is granted only after an inquiry has 

been conducted and the results are favorable. The 

National Parole Board conducts this investigation and 

once completed refers the matter back to the Solicitor 

General with a recommendation, the final decision being 
made by the Governor-in-Council (the Federal Cabinet). 
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Tribute to fallen officers 
Correctional officers serve as pallbearers and 
honor guard, bringing the bodies of three slain, 
fellow officers into Ste-Anne-des-Plaines church 
July 29. Over 1,000 people lined the streets of the 
tiny community in the Laurentian foothills, shaken 
by the tragedy. Correctional, law enforcement 
and other dignitaries joined the bereaved families 

of CX officers Léandre Leblanc, David Van Den 
Abeele and Denis Rivard. They died four days 
earlier in the line of duty at Archambault Institu-
tion. Late Sunday evening, inmates suddenly 
rioted, taking the lives of the three officers and 

wounding seven others. In the aftermath of the 

bloodiest riot in Canadian corrections history, 
Solicitor General Bob Kaplan and Commissioner 
Donald Yeomans declared a national day of 
mourning for CSC. Photo: Michel Assad, 
Quebec Region Communications. 
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CSC remembers . . . 

Three staff die at Archambault 
OTTAWA — CSC personnel in all regions and at NHQ observed 
a day of mourning July 29 in tribute to CX officers Léandre 
Leblanc, David Van Den Abeele and Denis Rivard, slain during a 
riot at Archambault Institution four days earlier. 

The day of mourning coincided with funeral services for the 
three officers at Ste-Anne-des-Plaines, in which more than a 
thousand paid their last respects in person and many thousands 
more attended memorial services at CSC institutions and nearby 
churches across Canada. 

Correctional staff from several 
jurisdictions, police officers, 
Members of Parliament, and 
representatives of other agencies 
joined the three families at Ste-
Anne-des-Plaines to attend the 
funeral. A service at St. Patrick's 
Church in Ottawa near NHQ was 
attended by over one hundred CSC 
staff and an RCMP contingent, in-
cluding RCMP Commissioner 
Robert Simmonds. A second 
service was held at Dorchester a few 
days later in honor of Léandre 
Leblanc, whose home is in New 
Brunswick. 

Quebec institutions were virtual-
ly shut down while other CSC 
institutions across Canada had their 
programs and activities curtailed. 

"This has been a tragedy un-
paralleled in the history of federal 
corrections, in that, in a single 
incident, three staff members were 
killed while performing their duties," 
Commissioner Yeomans said in the 
aftermath of the incident. 

"It was with a mixture of shock 
and abhorrence that I learned about 
the slayings," Solicitor General 
Kaplan said. "Such brutal, 
senseless acts of violence can only 
heighten the appreciation of Cana-
dians for the service rendered by the 
men and women who work as cor-
rectional officers with the CSC." 

In addition to the three officers 
slain in the brief riot late Sunday 
evening, seven others were 
wounded, including Marcel Jacob 
and André Mooney , , who were 
seriously hurt. Jacob left hospital 
August 2 — but at time of writing 
Mooney was still hospitalized, 
recovering from his wounds. 

CSC Inspector General Al 
Wrenshall was directed to inquire 
into the incident and report his 
findings as soon as possible. A cor-
oner's inquest and investigation by 
the Quebec Police Force were also 
underway at time of this writing. 

Inside Ste-Anne-des Plaines 
church, between 600 and 700 cor-
rectional officers joined another 300 
or 400 law enforcement officers, 
dignitaries including Quebec Justice 
Minister Marc-André Bédard and 
the family and friends. Several hun-
dred more people lined the streets 
for the funeral procession. 

The high mass was celebrated by 
15 institution chaplains, including 
Archambault Chaplain Robert La-
pointe.  Three officers each 
delivered a eulogy during the 95- 
minute service, praising their 
associates who were killed in the line 
of duty. Members of the Montréal 
Urban Community Police Choir also 
participated. 

Uniformed CSC officers wearing 

black armbands and the bereaved 
families weren't the only solemn 
people July 29. The official day of 
mourning closed institutions across 
CSC for memorial services, in-
cluding all those in Quebec Region 
so its officers could attend at 
Ste-Anne-des-Plaines. 

Regional services 
An estimated 765 correctional 

staff and other peace officers 
attended services in Pacific Region 
at Kent, Mission, Matsqui, RPC 
Pacific, William Head and at Christ 
Church Cathedral, Vancouver, said 
A/Regional Chaplain T.E. Speed. 

Atlantic Region staff were 
represented in Ste-Anne-des-
Plaines and also attended services at 
Westmorland, Springhill and Dor-

chester. Upwards of 75 per cent of 
Dorchester staff,  including those 
who returned from off-duty, at-
tended a 20-minute service in the 
community centre chapel, under 
direction of Rev. Max Nesbitt and 
Major Wilmot Linder of the Salva-
tion Army. Springhill Chaplain 
Dennis Veinotte conducted a 45- 
minute memorial service with about 
125 attending. 

In Ontario Region, which also 
sent an estimated 75 staff members 

to Ste-Anne-des-Plaines, services 
were held at Collins Bay, Kingston 
Penitentiary, Warkworth, Millhaven 
and the Prison for Women. RCMP, 
Ontario Provincial Police and Cana-
dian Forces representatives were 
among 200 who attended memorial 
services on the lawn at Collins Bay. 
At the Prison for Women, 175 staff 
and other mourners gathered in the 
gymnasium. 

Over 1,000 staff and others paid 

David Van Den Abeele joined CSC May 
19. 1970 as a correctional officer at Ste-
Anne-des-Plaines. A C X-4, he was 35. 
He later worked at St-Vincent-de-Paul 
Farm Annex and transferred to Archam-
bault in 1971. and was promoted senior 
correctional officer in 1979. He is sur-
uiued by his wife, Linda, and their 
children, Carl, 6, and Nancy, 4. 

tribute in Prairies Region. Bowden 
staff and neighboring law enforce-
ment representatives were led by 
Regional Chaplain Arnold Bablitz. 
A service at Drumheller included an 
honor guard made up of both CSC 
and RCMP in full dress uniform. 
Among the 250 staff and other 
mourners at Edmonton Institution's 
service were official representatives 
of the Union of Solicitor General 
Employees who sent a wreath to 

Quebec and established a trust fund 
for dependents of the slain officers. 

In Saskatoon, about 150 RHQ 
and RPC staff in a courtyard service 
at the RPC were led in prayer by 
Rev. Neville Crichlow, Roman 
Catholic Bishop James Mahoney 
and Capt. Harry Zimmerman of 
the Salvation Army. 

Turn to Inside Photo Story 

Denis Rivard joined the CSC as a cor-
rectional officer January 3, 1978. A 
CX- 2, he was 27. He worked as a cor-
rectional officer since entering the 
Service. He is survived by his wife .  
Carole, and their son, Martin. 6 1/2 
months. 

Léandre Leblanc joined CSC on 
February 25, 1957 and was to retire with 
25 years service. A CX-8, he was 59. 
He began as a correctional officer at 
Dorchester Penitentiary and was pro-
moted to a senior correctional officer 
position in 1963. Transferred to Archam-
bault in 1969, he became a security 
officer in 1975 and was senior security 
officer since 1979. He is survived by his 
wife, Flora and their four children 

Barry. Glen, Pamela and Ethel. 
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Pacific: Eila Loughlin Pacific Regional Shoot 

The Winners 
L-R: Charlie Wall Regional 

Psychiatric Centre, Security Revolver 

— Marksman (478); Bob Neufeld 
Regional Psychiatric Centre, Security 

Revolver — Sharpshooter (487); Bill 
McKinnon Motsqui Institution, 
Security Rifle — Sharpshooter (373); 
Catherine Murphy Mission Institu-

tion, Security Rifle — Marksman 

(357). 

Female correctional 
officer an 
award-winner! 
"It was a very successful com-

petition with an extremely high 

degree of professionalism ex-

hibited by all those who com-

peted," said Gerry Enright, 
coordinator of the 1982 Pacific 
Regional Weapons Competition 
held in Abbotsford, June 10-11. 
The team representing the 

Region in the National Weapons 
Competition in Regina in June 
included Pete Peterson, Mike 
Henry, Don Head and Alvin 
Peters. 

Photo right 
Top row L-R: Alvin Peters Kent In-

stitution, Security Rifle — Master 

(376); and Don Head Security Diu. 
RHQ, Non-Security Rifle — (380). 
Rev. Tom Speed; Mike Henry. 
Security Di u . RHQ, Non-Security 
F?euolver (566); D. (Pete) Peterson 
William Head Institution, Security 
Revolver — Master (524). 

Ontario: Dennis Curtis 

The sharpshooters in the Ontario 

Region had better watch out at 

the Annual Shoot in 1983 
because the boys from Wark-
worth are getting ready. Their 

new 100-metre rifle, pistol and 

shotgun range has now opened 

right next door to Warkworth 
Institution. 

Assistant Warden (Security) 

Sam Brazeau has been trying 
for years to have the range con-
structed and it finally happened. 
Citizens in the surrounding area 
were contacted and had no ob-
jection so, apart from final land-
scaping, it is just about complete. 

Jack Wagar, Herb Lang and 
Ed Asselstine from the Staff 
College in Kingston conducted 
an intensive three-day course in 
range procedures recently, 

which resulted in nine of the 

Warkworth staff receiving cer-

tificates as range officers. Besides 

Warkworth staff, the range will 

be available to law enforcement 

agencies in the Warkworth area. 

RCMP barbecue 
The General Investigation 

Section of Toronto RCMP 
hosted a "Spring into Summer" 

barbeque at the "0" Division 

Sgts. Mess. 

The 86 guests included 

representatives from C.S.0 
Parole, 3 Metro Jails, O.P.P. 
and Metro bail and parole unit. A 

good time was had by all and 

everyone agreed that it's a good 

idea to have the occasional social 
get-together, for people in the 

same business. The RCMP host 

a regular Christmas party, but 

this was their first summer effort, 

and probably not the last. 

A once-in-a-lifetime win! 
ONTARIO — "Two members of Joyceuille Institution staff have been the 
victors in a curling competition that comes once a lifetime. Joan and Wally 
Niles (second and lead positions respectively), with two close friends, Joyce 
and Grover Claire, won four straight games in Montreal, Quebec, to bring 
home the Lady Gilmour Trophy. With 100 rinks competing, this was certainly 
an achievement to be proud  of  

Warkworth's new shooting range 

Quebec Gaston Pelletier 
• • 

• Cowansville Institution has a 

new chief nurse in the person of 

Donald Monette who began his 

new duties July 12. Monette, 34, 
is also assistant warden, health 

services at the institution and is 

married and the father of a 

daughter, 	Marie-Josée. 
Previously Monette worked as a 

private nurse in Mont-Laurier. 

• Richard St-Martin has just 

been named regional manager of 

technical services. Before corn-
ing to RHQ Quebec July 19, St-
Martin worked for Public Works 

Canada. 

• Quebec Region had its 
weapons competition recently. 

Michel St-Aubin, CX-2 at 

Archambault got the high score 

(368) in the CX-rifle category. In 

the non-CX rifle, André 
Patenaude of Cowansville came 
out on top with a score of 374 
points. Patenaude also won the 

non-CX revolver competition 
with a score of 552. Luc 

Beauregard, CX- 3 at 

Cowansville. took top scoring 
honors in the CX-revolver corn-
petition with 581 points. 

Six officers won their master 

shot status at the regional shoot. 

They are: Luc Beauregard and 

Robert Hébert, CX-3 at 
Cowansville; Ross Bullett, CX-
STI-1 at the Staff College; 

Philippe Turcotte, CX-5, at 

Cowansville, Michel St-Aubin, 
CX-2 at Archambault who was 
also a master shot in the rifle 

category at the national weapons 
competition in Regina in June, 
and André Piette. CX02 at 

Laval. 
Luc Beauregard has won 

shooting honors at both regional 

and national weapons competi-

tions for the last three years now 

which qualifies him to own the 

trophies he has won. The rules 
are that when a shooter wins 

three consecutive victories, he 
gets to keep the trophy. 

Atlantic:  Francine Phillips 

On an extremely hot and humid third of June, the Atlantic Regional 

Weapons Competition was held at Springhill Institution with 12 
officers, representing Dorchester, Springhill and Shulie Lake 

Institutions, pa rt icipating in the contest. 

An institutional shoot held earlier in the year at Dorchester and 

Springhill Institutions and Shulie Lake Forestry Camp determined the 

competitors of the regional event. 

Keith McLeod, Staff Training at Springhill, and Jack Keddy, 
RHQ Security Officer, coordinated the affair. The winners were: 

Rifle, non-security 	 Ron Spence, Parole Officer, Moncton 

District Office 

Rifle, security 	 Clancy Casey, CX-1, Springhill 

.38 Revolver, non-security Wayne Langille. Asst. Shift Engineer, 

Springhill 

.38 Revolver, security 	Ralph Hollis, CX-3 Springhill Inst. 

Atlantic Deupty Commissioner, Bob Clark, presented the 

trophies to the winners. Regional Manager Security, Dan Ferguson, 
congratulated the winners. 

Prairies-. Linda Lee 

Rifle check by Mel Lehne (holding AR-15) and range officials Ernie Forbister 
and Bill Gillott. Lloyd Robinson, Stony Mountain, is at far left 

Ninth Annual Regional Shoot 
PRAIRIES — Prairies Region's Ninth Annual Shoot. June 16, hosted 
by Edmonton Institution saw 24 representatives from the six major 

institutions in the region competing with both the service issue AR-15 
rifle and the .38-special revolver. The qualifiers, selected from each 

institution, were classified in security (CX. LUF and other CX sub 
groups) and non-security (parole and non-CX groups) categories. 

Security rifle category winner was Dan Matheson, Saskatchewan 
Penitentiary, with a 93.75% score. In non-security rifle, Jim 
Malinowski, Edmonton Institution, scored  91.25%.  In the security 
revolver category, John Thompson, Edmonton Institution, won with 

90.16%. The non-security revolver winner was no surprise. Virgil 
Smith, Stony Mountain Instituion, with a 93.5% score, this year, has 

won the non-security revolver category for seven years of the eight he 
has been competing. In the remaining year he had the top score for 
the non-security rifle category. 

Trophies and awards were presented to the winners at a supper 
held to honor all the competitiors. Marcel Sauvé, deputy 
commissioner, security, NHQ, who had the opportunity to attend the 
shoot, presented awards to the winners along with Dan Rooney, 
regional manager, security, Prairies Region and Warden Bob Benner 
of Edmonton Institution. 
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Reg Shier, coordinateur national du concours, présente le trophée de l'AFPC à 
Wayne Langille, premier au tir au revolver. 

Don Matheson, gagnant du concours de 
tir à la carabine pour les agents CX 

Examen des cibles et notation du pointage par Tom Huffman. 

Alex Lubimiu reçoit les félicitations dautres concurrents après le concours de tir à la 
Division Dépôt. 

La Coupe du 
Solliciteur général 
REGINA — Après un match serré tenu dans le cadre de la Coupe du 
Solliciteur général, le SCC a décroché la victoire après que les 
arbitres eurent annulé environ le quart des points accordés à la GRC 
à la suite d'irrégularités commises avec les chronomètres. 

La GRC possédait un avantage de 36 points au moment du 
décompte des points, mais l'application du règlement édicté par la 
National Rifle Association a entraîné l'annulation de 440 points 
accordés à la GRC et de 60 autres points accordés au SCC à la suite 
d'une infraction aux dispositions sur les barrières de protection. 

L'établissement d'Edmonton remporte l'agrément haut la main 
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Concours national de tir à Regina 
REGINA — Chaque région s'est 
retrouvée au tableau d'honneur lors 
du Concours national de tir tenu les 
23 et 24 juin au champ de tir de la 
Division Dépôt de la GRC. 

Les gagnants sont: Luc 
Beauregard du Québec (tir au 
revolver — groupe des agents de 
sécurité); Wayne Langille, région 
de l'Atlantique (tir au revolver — 
groupe du personnel non affecté à 
la sécurité); Dan Matheson, 
Prairies, (tir à la carabine — groupe 
des agents de sécurité); Alex 
Lubimiv de l'Ontario, gagnant du tir 
à la carabine — groupe du person-
nel non affecté à la sécurité et 
premier quant au pourcentage 
recueilli. Quant à Dolphus (Pete) 
Peterson du Pacifique, il a décroché 
le deuxième prix au tir au revolver 
(groupe des agents de sécurité) et 
au tir à l'arme de poing, ce qui lui a 
permis de se qualifier comme can-
didat à la Coupe de 1983 du 
Solliciteur général. 

Les vingt concurrents représen-
tent les tireurs d'élite de chacune des 
cinq régions du SCC: ils ont été 
choisis pour représenter leur 
établissement d'origine dans l'une et 
l'autre des deux catégories avant 
d'accéder à l'un des concours 
régionaux.  

Marcel Sauvé, sous -commis-
saire à la sécurité, a assuré les 
représentants régionaux de l'appui 
soutenu du SCC au concours de tir 
et aux efforts consentis par les con-
currents pour s'entraîner. 

Le Concours national de tir s'est 
déroulé dans la salle de tir, longue 
de 100 mètres; les participants de 
l'une et l'autre catégories ont tiré 
100 cartouches en conservant 
durant dix minutes, chacune des 
quatre positions réglementaires. 

Les membres du groupe des 
agents de sécurité qui se sont 
affrontés pour le tir à la carabine 
étaient: Al Peters du Pacifique, 
Dan Matheson des Prairies, Dennis 
Bally de l'Ontario et Claude Casey 
de l'Atlantique. Matheson, agent de 
sécurité au pénitencier de la Saskat-
chewan, a remporté les honneurs 
avec une marque de 363 points sur 
un total possible de 400 points. 

Le groupe des agents non af-
fectés à la sécurité était représenté 
au tir à la carabine par Don Head, 
du Pacifique, Jim Malinowski des 
Prairies, Alex Lubimiv de l'Ontario 
et Ron Spence de l'Atlantique. 
Lubimiv, agent de classement à 
l'établissement de Joyceville, s'est 
distingué en obtenant 383 points sur 
un total possible de 400 points, ce 
qui correspond à une marque de 
95,75% 

Les représentants du Québec 
choisis pour cette épreuve: Michel 
St - Aubin (groupe des agents de 
sécurité) et André Patenaude 
(groupe des agents non affectés à la 
sécurité) ont été disqualifiés pour 
s'être présentés en retard à la salle 
de tir. 

Le lendemain. au  champ de tir, 
c'était au tour des tireurs à l'arme de 
poing de rivaliser d'adresse pour 
remporter l'une des épreuves du 
Concours national de tir au revolver 
et se qualifier en vue d'être ad-
missibles l'an prochain à la Coupe 
du Solliciteur général. 

La manifestation. minutieuse-
ment chronométrée, est assujettie 
au règlement de la National Rifle 
Association applicable aux policiers 
et le tir doit respecter le plus possible 
les modalités du tir de combat. 

Les membres du groupe des 
agents de sécurité qui s'affrontaient 
pour cette épreuve étaient: 
Dolphus (Pete) Peterson, du Pacifi-
que, John Thompson des Prairies. 

Tom Huffman (gauche), coordinateur 
adjoint du concôurs et Paul Oleniuk, 
DER, Prairies. 

Dave Tizzard de l'Ontario, Luc 
Beauregard du Québec et Ralph 
Hollis, de l'Atlantique. Peterson 
s'est classé deuxième en récoltant 
566 points sur un total possible de 
600 et a pu se qualifier pour la 
coupe du Solliciteur général, mais 
n'a pu empêcher Beauregard d'a-
jouter un fleuron à ses galons de 
maître-tireur en obtenant 571 points 
sur 600 points, ce qui correspond à 
une marque de 95,16%. 

Wayne Langille, chauffeur de 
chaudières à l'établissement de 
Springhill, a surpassé tous les autres 
concurrents au tir au revolver 
(groupe des agents non affectés à la 

PRAIRIES — "L'établissement 
d'Edmonton s'est joint au nombre 
croissant de centres du SCC qui 
reçoivent l'agrément de la Commis-
sion on Accreditation for Correc-
tions après avoir subi avec succès. 
du 2 au 4 juin, le contrôle de 
vérification du respect des normes 
effectué par cet organisme," a 
annoncé M. Denis Augert, 
directeur adjoint des services ad-
ministratifs de l'établissement. 

Les résultats du contrôle 
indiquent que les conditions de 
détention à l'établissement sont con-
formes en tous points (100%) à  

sécurité) avec une marque de 573 
sur 600. Les autres participants à 
cette épreuve étaient Mike Henry 
du Pacifique, Virgil Smith des 
Prairies, Henri Fleury du Québec et 
Bernie Evans de l'Ontario. 

Les épreuves combinées du 
Concours national de tir et de la 
Coupe du Solliciteur général ont été 
suivies d'un banquet et couronnées 
par la remise des prix au mess des 
sergents, au siège de la Division 
"Dépôt". Le surintendant principal 
de la Division, Dennis Ling, a salué 
les concurrents, membres du SCC 
et de la GRC, et a loué leur esprit 
sportif et leur adresse. Marcel 

chacune des normes obligatoires et 
respectent les normes souhaitables, 
essentielles et importantes dans une 
proportion établie respectivement à 
100%, 97, 4% et 94., 3%. 

Le président de la Commission. 
M. Sigmund Fine, a déclaré: "Voilà 
maintenant neuf mois que je dirige 
le contrôle de vérification préalable 
à l'agrément. Notre évaluation de 
l'établissement d'Edmonton a été 
extrêmement minutieuse. La 
documentation claire, concise et 
bien structurée nous a beaucoup 
facilité la tâche." 

De nombreux secteurs de 

Sauvé, sous-commissaire à la 
sécurité, a pour sa part remis les 
trophées aux vainqueurs du SCC. 
Des félicitations ont été addressées 
au coordonnateur national Reg 
Shier et au coordonnateur national 
adjoint, Tom Huffman, pour le bon 
travail d'organisateur dont ils ont fait 
preuve. Reg Shier est instructeur en 
chef au Collège national du person-
nel, à Kingston et Tom Huffman est 
administrateur régional de la 
sécurité pour la région des Prairies. 

La plupart des concurrents ont 
reconnu le franc succès de cette 
compétition et ont rappelé l'im-
portance qu'ils attachent à cet 

Comme le résultat final révisé 
était de 1618 points pour le SCC 
contre 1274 points pour la GRC, le 
Service a pu récupérer la Coupe 
après deux ans d'attente. Cette 
compétition tenue pour la 
quatrième année consécutive a 
permis aux trois spécialistes du tir au 
revolver du SCC, choisis l'année 
précédente dans le cadre du Con-
cours national de tir, de se faire 
valoir. 

11 s'agit respectivement de Luc 
Beauregard, du Québec, Wayne 
Langille, de l'Atlantique et Virgil 
Smith des Prairies qui ont dû 
rivaliser d'adresse contre les trois 
meilleurs tireurs de la GRC au pays, 
soit J.O.M. Fournel de la Division 
"C", R.A. Eyford de la Division "G" 
et D.N. Abel de la division "Dépôt". 

l'établissement se sont mérité la 
mention supérieur et notamment les 
ateliers, la cuisine et le service des 
dossiers médicaux qui s'est classé au 
tout premier rang. "L'organisation 
est supérieure", a fait observer 
la Commission. Les services de 
sécurité fonctionnent de façon 
remarquable . . . chacun connaît 
bien sa tâche et agit de façon profes-
sionnelle". Quant à la direction, elle 
est "bien organisée, bien informée et 
assez ferme." 

Le directeur de l'établissement. 
M. Bob Benner, se dit très fier de 
son personnel, du dévouement de  

événement qui leur permet de se 
colleter aux maître-tireurs de tout le 
pays. Le voeu a été émis que les ad-
ministrations centrale et régionales 
appuient davantage les établis-
sements dans leurs efforts en vue 
d'améliorer la formation et de 
faciliter l'acquisition de munitions et 
l'usage à bon escient du matériel et 
des installations du SCC. 

Les Shand, administrateur 
régional adjoint des communica-
tions pour la région des Prairies et 
ex-agent de liberté conditionnelle, 
a rédigé ce compte rendu sur le 
Concours national de tir pour 
Entre Nous. 

La compétition, tenue en plein 
air au champ de tir de la division 
Dépôt, s'est déroulée dans des con-
ditions atmosphériques idéales. 

La décision d'imposer des 
pénalités aux deux équipes et d'ac-
corder la Coupe au SCC a été prise 
par un officiel de l'extérieur Bill 
Engen, arbitre auprès de la Cana-
dian Police Combat Association et 
instructeur de tir au pistolet agréé 
par la Fédération de tir du Canada. 

La Coupe de 1981 s'était soldée 
par une victoire de la GRC, un écart 
de deux points séparant les deux 
équipes. 

Langille  ,  Beauregard et 
Dolphus (Pete) Peterson de la 
région du Pacifique représenteront 
le SCC lors de la Coupe de 1983 
qui sera tenue, prévoit-on, à la 
division Dépôt. 

ses employés à la tâche et de leur 
apport au contrôle de vérification. 

Les membres de la Commission 
comprenaient M. Sigmund Fine, 
président de la Commission et 
directeur du centre correctionnel 
pour adultes du comté de Hennepin 
à Plymouth, au Minnesota; M. 
Robert J.  Fleming,  directeur 
exécutif des opérations du centre 
correctionnel de l'État de l'Oregon, 
à Salem, en Orégon et M. Robert 
Hatrack, directeur de la Division 
des services correctionnels pour 
adultes à Anchorage, en Alaska. 



Une attitude empreinte de 
chaleur humaine et d'empathie 
Nous pleurons la perte d'un homme vraiment unique au sein des 

services correctionnels modernes, M. Justin Sullivan, décédé le 15 
juillet 1982, à la suite d'une crise cardiaque survenue durant un 

match de golf. Il était l'une des rares personnes dont on peut 

dire qu'elles ont marqué de leur empreinte personnelle les 
services correctionnels. 

Ayant commencé sa carrière au SCC au début des années trente, 

Justin a travaillé comme gardien durant un certain nombre d'années 

avant d'accéder au poste d'agent de classement. Son attitude 
empreinte d'une grande chaleur humaine et d'un profond sentiment 

d'empathie envers les détenus était tempérée par une connaissance 

sereine de la nature humaine et de ses travers. Les compte rendus 

qu'il soumettait à la Commission nationale des libérations condition-
nelles et ses observations pince-sans-rire sur la personnalité de ses 

collaborateurs sont connus de tous, non seulement pour leur 

perspicacité mais aussi pour l'humour dont il pouvait émailler des 

propos par nature très sérieux. Sa faculté de s'identifier aux détenus 
était notoire de même que son talent pour déceler la tromperie et c'est 
cet alliage de sagacité et de discernement qui explique l'intérêt suscité 

par ses rapports et l'attention portée envers ses observations et ses 

recommandations. 

Son humour était tout à la fois modeste et sans ménagement 

envers lui-même, sa chaleur humaine, immense et son dévouement 

envers les gens de toutes conditions et en toutes circonstances, dif-
ficile à surpasser. 

Sa demeure, à laquelle était attaché un caractère d'hospitalité très 

particulier, était ouverte à tout venant. Sa générosité envers les autres 
était légendaire. Tous ceux qui l'ont connu se rappelleront des 

anecdotes toutes plus intéressantes les unes que les autres à son sujet 

car cet homme ne laissait personne indifférent. Son sourire avenant, 

sa poignée de main maladroite, son pantalon trop ample, le feu 
roulant de ses blagues et sa chaleur humaine, tout cela nous 

manquera. le président de la Commission nationale des libéra-
tions conditionnelles, W. R. Outerbridge. 

Le Solliciteur général, Ilion. Bob Kaplan, au moment de l'inauguration du Pavillon 

Inauguration du pavillon 
multidisciplinaire à la 
Prison des femmes 
ONTARIO — Le 9 juillet a marqué l'inauguration officielle du nouveau 

pavillon multidisciplinaire de la Prison des femmes. Le Solliciteur général 

était présent pour la coupe traditionnelle du ruban. On a dénombré plus 

d'une centaine d'invités au nombre desquels se trouvaient la députée Flora 
MacDonald, des représentantes et représentants de la Société Elizabeth 

Fry, du Comité aviseur de citoyens de l'établissement, de Travaux publics 
Canada et de nombreux groupes d'intérêt ainsi que des citoyens de 

l'endroit. Le nouvel immeuble permettra de regrouper un nombre impres-
sionnant d'activités récréatives et de programmes de même ordre. notam-

ment un atelier de formation professionnelle, une bibliothèque dotée 

d'installations modernes, des ateliers de bricolage, une salle de télévision et 

une cuisinette. 

Selon Dennis Curtis, administrateur régional des Communications, de 

nombreuses plaintes ont étisoulevées dans le passé en raison du nombre 

insuffisant de programmes à l'établissement. "L'ouverture du nouvel im-

meuble devrait permettre d'améliorer sensiblement la situation." 
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Décès subit de M. Justin Sullivan Nouveau rédacteur en 
chef pour Entre Nous Par Francine Phillips 

ATLANTIQUE — Justin Sullivan, 
administrateur régional des Com-
munications et connu de ses 

nombreux amis sous le surnom de 

"Sully", est décédé subitement le 15 
juillet dernier alors qu'il jouait au 
golf en vacances. Il avait 63 ans. 

Dire qu'il va nous manquer ne 

saurait rendre la profondeur de la 

tristesse que nous ressentons. Ses 

amis étaient nombreux parmi les 

libérés conditionnels, le personnel, 

les Toastmasters et bien d'autres 

groupes. Le grand nombre d'appels 

téléphoniques et de lettres reçus 
témoignent éloquemment de la 

douleur ressentie par tous. Justin, 

une personne estimée et au langage 

franc, avait un ton et une façon de 
s'exprimer bien à lui. 

Justin était dévoué à ses fonc-

tions et consacrait bénévolement 

plusieurs heures de son temps à 

organiser un grand nombre de 
manifestations publiques et à rédiger 

des bulletins d'information. En plus 
d'être un excellent maître de 

cérémonies toujours prêt à rendre 
service, il avait à coeur de bien faire 

tout ce qu'il faisait. Excellent orateur 

OTTAWA — "À titre de mesure 

temporaire durant ces temps de 

restrictions budgétaires, le SCC 
estime qu'il doit réinstituer, après 

une interruption de plusieurs 

années, le régime de la double 

occupation des cellules de façon à 

tenir compte de la dernière augmen-
tation record de la population 
carcérale", déclare Howard 
Mansfield, directeur de la Gestion 

de la population carcérale, au SCC. 

"L'année 1981 a été marquée 
par l'arrivée de 500 nouveaux 
détenus et le même phénomène 

s'est reproduit à la fin du premier 

semestre de 1982", de dire 

Mansfield. "La plupart des 

nouveaux arrivants ont été con-

damnés à des peines de deux ou 
trois ans d'emprisonnement. Ce 

phénomène devrait être suivi de la 

libération d'un nombre équivalent  

et membre des Toastmasters Inter-

national, Justin remportait la palme 
du meilleur orateur presque chaque 

semaine. Ces talents lui étaient 

parfois très utiles: ainsi est-il 

parvenu à convaincre James 
Lawrence Hutchison de se rendre à 

la police après que celui-ci eut abat-
tu avec son complice Richard Am-

brose deux policiers de Moncton. 

Justin, qui a travaillé 39 ans 

pour le SCC, a commencé sa 

carrière comme garde au Péniten-

cier de Collins Bay, en Ontario. En 

1942, durant la Deuxième Guerre 

mondiale, il s'est joint à l'Aviation 

royale canadienne à titre de 

navigateur et s'est vu attribuer trois 

médailles dans le cadre de ses fonc-

tions. De retour dans sa ville natale, 

il a travaillé comme garde au 

Pénitencier de Kingston où son 

père, Georges Sullivan, avait exercé 

les fonctions de directeur adjoint. En 

1952 il a travaillé comme agent de 

classement et de liberté condition-
nelle, se gagnant le respect des 

libérés conditionnels par sa 
délicatesse et son dévouement. Il a 

ensuite été transféré en 1966 à 

de détenus à partir de 1983. Par 
ailleurs, les projections établies pour 

les six prochains mois prévoient 
toutes une nouvelle augmentation 

de la population carcérale." 

Le régime ne sera pas instauré 

dans les établissements à sécurité 

maximale, ajoute Mansfield. Cha-

que fois que ce sera possible, cette 

pratique ne sera mise en place que 

dans les aires de réception des 
établissements. Ainsi, à l'heure 

actuelle, au pénitencier de la 

Saskatchewan et à l'établissement 
de Drumheller, tous deux situés 
dans la région des Prairies, 26 
détenus et deux détenus sont 

respectivement assujettis à ce 

régime. Les responsables des autres 

établissements à sécurité moyenne 

de la région ont été autorisés à 
appliquer ce régime si le nombre de 

détenus logés dans ces centres 

Justin Sullivan 

Moncton, au N-B., pour y remplir 

les fonctions de surveillant du 

bureau des libérations condition-

nelles. Après avoir suivi des cours 

de français en 1977, il a été promu 

en 1979 au poste d'administrateur 

régional des communications pour 

la région de l'Atlantique. 

Une cérémonie commémorative 
a eu lieu en l'honneur de Justin. Le 

révérend Pierre Allard, aumônier 

régional et Bob Clark, sous-

commissaire de l'Atlantique, ont 
organisé cette cérémonie qui con-

venait tout à fait à l'événement. Le 

major Wilmot Linder de l'Armée du 

Salut a fait chanter les hymnes; Art 
Robson, ARC de l'Atlantique, 

Maud Hody, affectée au bureau de 

district de Moncton, Dean Pelton, 
ex-détenu et membre d'un CAC et 

d'autres amis de longue date de 
Justin ont évoqué ensemble 

diverses anecdotes auxquelles celui-
ci a été mêlé. Il n'est pas prêt d'être 

oublié. Comme l'a si bien dit son 

homologue de la région de l'On-

tario, Dennis Curtis, "Sully était 

unique en son genre et je suis sûr 

que le personnel de la direction des 

Communications sera d'accord avec 

moi pour dire que nos conférences 

n'auront plus le même ton sans lui. 

Il était très connu dans la région de 

l'Ontario, étant né à Kingston et 
ayant commencé sa carrière là-bas. 
Comme agent de classement, il a 

déjà été responsable de 1 100 
détenus. Sa réputation de joueur de 

base-ball n'était plus à faire à 

Kingston: une fois installé au 

premier but de tout le poids de ses 

grands pieds (pointure 14), il était 

carrément indélogeable. À la 

nouvelle de sa mort sur le terrain de 

golf, je n'ai pu faire autrement que 

de penser que voilà le type de mort 

qu'il aurait souhaité. J'espère qu'il a 
frappé un beau coup de départ et 

que son regard qui interrogeait le 

ciel regarde toujours vers l'infini. Il 

va tous nous manquer. C'était un 

homme tellement aimable. -  

continue d'augmenter. La mise en 
oeuvre de plans d'urgence similaires 

a été prévue dans les établissements 
du Québec où l'on a également noté 

une hausse accélérée de la popula-

tion carcérale. 

Au nombre des autres mesures 

approuvées par les cadres 

supérieurs afin de faire face à la 

situation, on trouve l'affectation de 

roulottes à certains établissements à 

sécurité moyenne et minimale situés 
à divers endroits au pays. 

À l'établissement à sécurité 
moyenne de Mission, dans la région 

du Pacifique, le réaménagement de 

cinq pièces du centre de santé de 

l'établissement en dortoirs pouvant 

abriter chacun 10 détenus de la 

population générale a permis de 

trouver une solution temporaire au 

problème du surpeuplement. 
• suite à la page 6 

OTTAWA — Le 16 juillet dernier, 

Louis Genest est entré en fonctions 

à titre de rédacteur en chef de 

langue française pour Entre Nous. Il 

succède à Gaston Pelletier qui a été 

promu administrateur des com-
munications du Québec. 

M. Genest est venu au SCC en 

provenance du Bureau des traduc-

tions du Secrétariat d'Etat où il a 

exercé tour à tour les fonctions de 

traducteur et de terminologue, suc-
cessivement aux ministères de la 

Justice, des Affaires extérieures et 

du Solliciteur général. Boursier du 

Secrétariat d'Etat de 1972 à 1975, 
détenteur d'une licence ès lettres de 

l'université de Sherbrooke et d'un 

baccalauréat spécialisé en traduction 
de l'université d'Ottawa, M. Genest, 
qui a également terminé à l'univer-

sité de Montréal la scolarité 

nécessaire à l'obtention de la 

maîtrise en traduction, est entré en 
fonctions comme traducteur au 

ministère du Solliciteur général en 

mai 1975. Après avoir terminé un 

stage de formation en terminologie 

à la Division des services de 

terminologie du Bureau des 
traductions, il a exercé de septem-
bre 1978 à janvier 1981 les fonc-

tions de terminologue au même 

ministère et a, à ce titre, assuré un 

service permanent de consultation 

téléphonique tant avec les membres 

de l'Administration centrale que 

des administrations régionales. 

Animateur et inspirateur des 
travaux du Comité ministériel de 

terminologie de 1979 à 1981, on lui 

doit entre autres l'établissement du 

premier projet de lexique concer-

nant les libérations conditionnelles, 

Louis Genest 

actuellement en voie de publication, 

et la francisation de maints concepts 
devenus depuis familiers, sinon à la 

masse des gens, du moins à certains 

praticiens du Ministère (citons entre 

autres les notions de déjudiciarisa-
tion: "diversion" et de déclassement 

graduel: "cascading"). 
Traducteur attitré des revues 

Liaison et Discussion et déjà col-

laborateur d'Entre Nous à maintes 

reprises à titre de traducteur, M. 

Genest, connu de nombreuses per-

sonnes au Ministère et dans les 

régions depuis les sept dernières 
années, est sans nul doute bien 
préparé à relever ce nouveau défi. 

Agé de 32 ans, M, Genest est un 

Sherbrookois de naissance, déjà 
bien versé dans l'art de faciliter les 

communications en milieu bilingue. 

Double occupation des cellules à certains endroits 



Left to right: Students Carla Campbell, Betty-Ann Friesen, Pam Heppner and Chris 
Dueck. Photo by Eila Loughlin. 

Matsqui summer 
students upgrade basic 

literacy program 
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Have you heard about the Task 
Force on Service to the Public? 

OTTAWA — Most Canadians have 
had trouble at one time or another 
trying to find a certain government 
office or official. All that's changing 
now, as a result of dramatic im-
provements made by the Task Force 
on Service to the Public. The Task 
Force, which was given its mandate 
by Cabinet in 1979, is making it 
much easier for citizens to deal with 
the government, says Allen 
Sackman, deputy director of the 
Task Force. 

The Task Force has focussed on 
improving the public's access to 
government programs in four main 
areas: telephone access, face-to-
face service, access through 
Telidon and a published directory 
to programs and services. Im-
proved access is only one side of 
the coin. Equally important is the 
quality of service which the public 
receives, Sackman said. 

Blue pages 
The Blue Pages in your city 

phone directory list government 
numbers by subject and include 
listings for all three levels of govern-
ment: federal , provincial and 
municipal. Blue Pages are now 
available in B.C., Manitoba, 
Ontario, Quebec, the Northwest 
Territories and the Yukon direc-
tories. In Prince Edward Island, 
New Brunswick and Nova Scotia, 
government listings have been con-
solidated into one section using 
white pages identified by a black 
border. 

Toll-Free telephone 
services 

Canadians who live outside 
major urban centres often face long 
distance charges when they try to 
get in touch with government via 
telephone. To provide them with 
equal access to government ser-
vices, a toll-free service is being 
gradually introduced across Canada 
to govemment programs which 
receive the largest number of calls 
from the public. 

Telephone referral 
The Blue Pages are not the com-

plete answer for those who are un-
sure which government is handling 
their problem. The Task Force has 
proposed to provincial and territorial 
governments that joint telephone 
referral systems be put in place so 
that with one call, the citizen knows 
exactly where to turn for govern-
ment help. 

Direct contact — Canada 
Service Bureaus 

About one-third of citizens want 
to get their information by talking to 
someone in person. For them, the 
Task Force has opened Canada 
Service Bureaus in heavy pedestrian 
traffic areas including downtown 
shopping centres, interior malls 
and existing government buildings 
in 14 cities. Eight itinerant Canada 
Service Bureaus — operating much 
like mobile libraries — were set up to 
serve outlying communities from 
B.C. to Newfoundland. 

Access through Telidon 
— CanTel 

CanTel, the Government of 
Canada Information Bank, was 
developed e.;! the Task Force to 
improve acces..- to government 
through the use of Telidon, the 
videotex system developed by the 
Department of Communications. 

CanTel, the largest government 
vidotex database in the world, 
provides access to: 
• information on how to obtain a 
birth certificate, passport or social 
insurance number 
• government programs relating to 
farmers, small business, consumers 
etc. 
• an inventory of job opportunities 
• tourist information 
• national park and historic sites 

Telidon uses a slightly modified 
television set to enable the user to 
call up on the screen a vast range of 
information. Developed by the 
Canadian Government, Telidon is 
the world's most advanced informa-
tion retrieval system for home and 
office use. 

By Gerry Randall 
ATLANTIC — Jim Davidson, 
superintendent of Westmorland 
Institution, the federal minimum 
security farming operation in 
Dorchester, N.B., says the Institu- 
tion intends to participate in three 
exhibition dairy shows this summer. 

Under the direction of senior 
herdsman, Hank Hendrikson, the 
Westmorland cattle are shown 
under the farm's well-known name 
of Shepody Farm Holsteins. Hen-
drikson said the Shepody effort will 
consist of a string of eight cattle 
chosen by age, conformation, and 
production rates. The cattle must be 
born within a certain time period to 
qualify for the different classes. He 
also explained that an older cow is 
chosen on the strength of its dam's 
production. The usual guideline is 
130 per cent Breed Class Average, 
the averaged production rate of all 
the cows in Canada. 

Shepody Holsteins have been a 
familiar sight at cattle shows for 

At Telidon terminals in 14 
Canada Service Bureaus and in 30 
unstaffed kiosks located in shopping 
malls, libraries and post offices, 
people can operate the keypad 
themselves to obtain practical 
information from CanTel. 

An Index to Programs and Ser-
vices has been published to provide 
Canadians with a comprehensive 
listing of programs and services 
available from the federal govern-
ment. It identifies the department 
responsible for a particular service 
and provides the address of its 
nearest office. More than 100 
federal departments, agencies and 
commissions are listed in 
alphabetical order, with short 
descriptions of each. 

many years, and this year they will 
be shown at St. Marie de Kent, 
August 26-29, Oxford Exhibition 
August 31 to September 4, and the 
Maritime Winter Fair from October 
31 to November 7. All Westmorland 
inmates who work in the dairy 
facility are eligible to attend the 
shows with the herdsman, and on 
actual show dates two herdsmen are 
in attendance. 

Hendrikson says he finds the 
class for two-year-olds the most dif-
ficult because of the large number of 
animals and the very keen competi-
tion shown in this class. He says he 
gets the "most satisfaction from 
showing cattle in the five-year-old 
and mature classes because of the 
great effort it takes to keep a cow 
properly together physically and 
keep production up for that long a 
time." 

There are a total of nine classes 
available for cattle, and Shepody 
Holsteins will be represented at the 
three exhibitions in all classes. 

By Jack Stewart 
PACIFIC — Ah summer . . . the 
end of the academic year . . time 
to tuck away the text books and take 
a well-earned respite from the rigors 
of the classroom. 

However, the summer break 
does not evoke images of beach 
balls and barbecues for many enter-
prising students. Rather, it's the 
season to engage in more serious 
pursuits, like finding a job to help 
pay for next year's schooling and to 
gain practical experience in their 
chosen profession. 

The 1982 Summer Youth 
Employment Program is a federally-
funded project designed to meet the 
seasonal employment needs of 
Canada's student job-seekers, pro-
spective employers and the com-
munity at large. The year $100 
million was earmarked to find or 
create summer jobs for students. 

As a result of this initiative by the 
government, students like Carla 
Campbell, Chris Dueck, Betty-
Ann Friesen and Pam Heppner 
have been hired to work as a team 
to develop an updated basic literacy 
program for Matsqui Institution. At 
any one time up to 20 inmates at 
Matsqui are in need of basic literacy 
training. 

All four are university students 
pursuing careers in the field of 
education. The challenge they have 

An Oscar 
By Justin Sullivan 

ATLANTIC — Much loved, much 
respected and much deserving 
Oscar Miller has won the John 
Dunlop Award for 1981-82. The 
humorous, good-natured 11-year 
veteran parole officer with the 
Halifax District office was the 
popular choice of the Nova Scotia 
Criminology and Corrections 
Association at a meeting in Truro, 
N.S., May 20. 

Other nominees were: Bill 
Greatorex, Dept. of Social Ser-
vices, Halifax, N.S.; Dr. Ora 
MacMannis, College of Cape 
Breton; Deputy Chief Sheron 
Simone, Bridgewater Police Dept.; 
Robert MacFaye, juvenile proba-
tion officer in Digby, N.S.; Bill 
Cahout, probation officer in 
Amherst, N.S.; Const. Dwight 
Miller, Dominion Town Police. 

Oscar Miller has worked for 
CSC for 11 years in Halifax and  

undertaken is to research what is 
taking place in the area of basic 
adult literacy programs and to 
develop a curriculum for Matsqui 
Institution consisting of lesson plans, 
practice sheets and answer keys for 
the three basics — reading, writing 
and arithmetic. 

Exposure to the penitentiary en-
vironment has been an interesting 
experience for the four students. 
What struck them initially was the 
relative freedom of movement in-
side the institution and the fact that 
inmates were involved in work and 
education programs and not 
languishing in cells most of the day. 

Carla, who is project leader for 
the group said, "the worst thing was 
that I felt locked up." 

Already they have recognized 
certain unique problems in develop-
ing such a literacy program for an 
inmate population. Time structuring 
is one area. Inmates aren't free to 
come and go as they please. The 
student body is also rather transient. 
There is a constant turnover in the 
population as inmates enter the 
system, are released or transfer to 
other institutions. 

Motivation is another concern. 
Adults are more likely than children 
to challenge the practicality and 
worthiness of an education pro-
gram, especially if they do not 
accept or respect authority. 

for Oscar 
before that, he had 71/2 years with 
the Juvenile Division for the Pro-
vince of Nova Scotia. Besides being 
a parole officer, Oscar has been very 
active in community development 
and public relations on behalf of 
CSC. He served as the police parole 
liaison officer with Dartmouth and 
Halifax City police forces and, as 
well, the RCMP Bedford, Dart-
mouth and other areas of the Pro-
vince. He was the President of the 
N.S. CCA for 3 years and a 
member of the board in the Atlantic 
Provinces CCA for three years. He 
was also on the board of directors of 
the Canadian Association for the 
Prevention of Crime for two years. 
In 1976 Oscar was involved in the 
setting up of the Dartmouth Youth 
Division with the Dartmouth City 
Police. 

Oscar is also well known for a 
keen interest in his clients long after 
they have terminated a period of 
parole. 

Westmorland's Holsteins 
to enter three exhibitions 

Let's Get It Straight! 
The compliance tally for the accreditation audit at Leclerc Institution as 
reported in a Briefly item in the July 15 Let's Talk was incorrect. It should 
have read: mandatory standards, 100%; essential, 99.2%; important, 
94.1% and desirable, 100%. 
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Prairies Tradesfair Exhibit 
PRAIRIES — Office and lounge furniture. library shelving, bike racks, park 

benches, track and field hurdles, playground equipment are just a few of the 
products produced by CSC Corcan (CSC's Industrial programs and 
products) and marketed to school facilities across Canada. 

CSC Corcan, Prairies Region, attended a tradesfair in Red Deer, 
Alberta, May 11-14 in conjunction with the 12th Annual Workshop of 
School Plant Officials, Society of Alberta. Co-ordinated by Bob Hanna, 
assistant warden, Industries, Bowden Institution, CSC's exhibit was staffed 
by members of Bowden's Industries Department ,  About 100 officials at-
tended from public and separate school systems across Alberta. 

Corcan has marketed $80,000 of its products (primarily produced by 

Bowden and Drumheller) to the Alberta School Systems during the past 
year and is looking for an even better future in this competitive market. 

A wide variety of goods are produced in the five production facilities in 
the Prairies Region. During 1981/82 gross sales from Corcan products 
reached $1,943,084.00 Approximately 255 inmates participate in the 
Industries Program which teaches marketable skills to those who have little 
or no job experience. It also provides an industrially-based work environ-
ment for those not conditioned to a regular work day. 

John McHardy, regional manager, Industries, Prairies Region, says 
"In the past four years there has been a marked increased in Corcan goods 
being produced in this Region. It's expected this increase will continue with 
expanded marketing and product developments." McHardy credited the 
efforts of Industries staff in the achievements made. 

Drumheller Bulls in Las Vegas 
PRAIRIES — Twenty-one players and their wives left Drumheller April 29 
to participate in the Seventh Annual Budweiser Slow Pitch Tournament. 
The Bulls lost two close games, but showed up well in their sharp-looking 
Expo uniforms, says Gerry Michayluk, assistant warden administration. 
Highlights of the tournament included Wally Robertson's last slide into third 
base — Wally tore the nose right off the Bull on his uniform — and Stan 
Schneider captured the individual batting crown by batting an amazing 
1000. Stan hit safely everytime at bat. 

The weather was hot — 104 degrees F. — which warmed up the slot 
machines for a couple of players. Jim Gallion won $1200 and Andy Hryn 
$500 on a 75-cent investment. The others ,  however ,  were not quite so 
lucky. 

The Bulls were such goodwill ambassadors they were invited back to Las 
Vegas again next year. 

Back row left to right: Ron Goriuk Ron Pozzo, Nick Sereda, Larry Potter, Jim 
Gallion, Wally Robertson, Roger Pozzo, Dan Worman Front row: Rick 
Trembecky,  Sian  Schnieder. Roy Sulliman. Dan Ripper, Rich Pozzo. 

Dinner for 
Bill McGrath 

The Board of Directors of the 
Canadian Association for the 
Prevention of Crime will hold a 
retirement dinner in honour of 
Bill McGrath at the Holiday Inn, 
100 Kent Street , Ottawa, 
September 29 at 6:00 p.m. 
Tickets $28. For further informa-
tion please contact the CAPC at 
(613) 725-3715. 

Royal Canadian 
Signal Corps 

Apprentice reunion 
This year marks the 30th 
anniversary of the post-war 

Canadian Army Soldier Appren-

tice Plan. To celebrate, all ex-

Royal Canadian Signal Corps 

apprentices and former staff of 5 
squadron RCS of S are invited to 
participate in a reunion at 

Kingston, Ontario, September 

17-18-19. All reunion events are 

scheduled to take place in 
Canadian Forces Base Kingston 
vicinity A committee of ex-RC 
Signals apprentices is taking care 

of all arrangements and ex-

apprentices or staff wishing to at-

tend or obtain more information 

should contact MWO Wayne T. 
Marshall or Sgt. Barry K. 
Birmingham, 3 Squadron First 

Canadian Signals Regiment, 
CFB Kingston, Kingston, 

Ontario, K7L TZ2, or phone 
(613) 545-1747. 

Quebec 
parolees 

do volunteer 
community 

work 
QUEBEC — Inmates from 
minimum-security Ste-Anne-des-

Plaines Institution have put in the 

equivalent of 2,150 working days in 

nearby communities as a result of 60 
limited day paroles. "If the inmates 
had been paid minimum wages for 
the work they did, it would have 
cost the communities about 
$60,000 in 1981-82," Denis 
Cantin, assistant warden, socializa-
tion at Ste-Anne-des-Plaines and 
Réjean Arsenault, area manager of 

the Laurentides parole office, told 

Let's Talk. 
Many community services have 

been offered by the inmate-
volunteers through the limited day 
paroles. Elderly or handicapped 
residents in some 56 homes have 

been helped with repairs and 

painting, and services have also 
been supplied to agencies run by the 
handicapped, sheltered workshops, 
non-profit social agencies, a hospital 
and a day care centre. 

In addition, the inmate-volun-
teers have also been involved in 
special projects. Six parolees ran in 
marathons supporting children who 
are victims of leukemia and cancer. 
The day parolees have also assisted 
at exhibitions of inmate-made arts 
and crafts, school talks, a benefit 
supper for a handicapped agency 
and a variety of horticultural 
projects. 

"None of this could have been 
done without the active cooperation 
of staff from Ste-Anne-des-Plaines 
and the Laurentides raraiè 7cittice, 
said Cantin and Arsenault. "About 
77 per cent of the inmates who 
worked on these projects have now 

been granted conditional release. 

bricflu 
Case management conference 

ONTARIO — The Ontario Case Management Conference was held at Trent 
University June 16-18 just outside Peterborough with 90 staff in attendance 
from all over Ontario. Everyone agreed it was the best yet, with a number of 
very interesting speakers covering a variety of topics. 

The opening night guest speaker was producer John Kastner, whose 
topic was An Outsider's View of Corrections. Kastner with his mother Mrs. 
Rose Kastner as associate-producer and co-writer, is currently producing a 

major documentary on The Correctional Service of Canada. He already has 
two Emmy awards for best documentary film — one for a documentary on 
breast cancer victims For Women and the other for a story on children with 
leukemia Fighting Back. He has been visiting institutions and doing some 
filming since last fall and from his very entertaining speech, it's obvious he 
has gained considerable insight into the workings of our complicated 
system. At one point in his speech he told a story utilizing virtually every 
abbreviation that we have (PO, CO, FPS, CX, TA, etc.) and it brought the 
house down. 
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Former Agribusiness head Dr. John Meek and inmate Employment Director General, 
Marjorie David. 

FAREWELL TO DR. JOHN — Dr. John Meek of Inmate Employment 

Branch fame moved on to greener pastures at Agriculture Canada, June 
14. After serving 11 years with Agriculture Canada, Meek came to Inmate 

Employment, three years ago, as the director of Agribusiness and ran the 
program with effectiveness and zeal. His methodical planning and concerted 

drive to implement the expansion of the agribusiness program in 
collaboration with field staff is largely responsible for CSC's achievement of 

partial self-sufficiency in food products. His personal interest in the 
development and well being of his functional staff and his dedication to the 
job has won him the respect and admiration of his colleagues and field 

counterpa rt s. During his final months with CSC, he acted as the director of 

Industries. 

ED LEBLANC — GONE BUT NOT FORGOTTEN — Maritimers 
weren't the only ones to miss Ed LeBlanc, regional accountant, RHQ, 
Atlantic, when he left June 30 to retire after 35 years in the Federal 
Government. So did Raquel Welsh! She sent a cosy little telegram to Ed 
according to RMC Justin Sullivan, regional manager, communications, at 
Ed's party June 11. Marcia Hicks, finance clerk, and Fred LeBlanc, 
regional chief , , general accounting and as Ed's Supervisor, organized an 
evening that made the 54 guests "rip at the sides." There was a cake 
crowned with a replica of the CSC crest, a cold plate dinner and a skit, 
written by Dave Lutes, regional manager, finance. Titled "A Typical Day in 

Finance", it revealed all of Finance's deep dark secrets. Deputy 

Commissioner Atlantic, Bob Clark, presented Ed with a Seiko Quartz 
watch and, Fred LeBlanc gave Ed, on behalf of the staff,  his very own 
inmate uniform with his Social Insurance Number marked on the shirt and 
pants. Ed started working for the Federal Government in April 1947 with 
the Department of Treasury Finance (now Supply & Services). He then 
joined the Ministry of Transport and later CSC Atlantic. 

TOURISTS URGED TO SEE CSC'S "MUSEUM OF -up HORRORS" — The Toronto Star recently carried an article in their travel 
section on the museum at the Correctional Staff College in Kingston which 
said "It's the most fascinating chamber of horrors and ingenuity I've ever 
visited." It goes on to describe other museums in the city of Kingston and 
concludes by saying "but don't overlook the penal museum, it's the sleeper 
in town." 

50,000 FOR QUEBEC YOUNG OFFENDER'S PROGRAM — 

The Ministry of the Solicitor General will contribute $50,000 to the Centre 
de Bénévolat Rive Sud Inc., for the creation of a unique two-year project 
designed to concentrate community services and resources on the problem 
of young offenders, Solicitor General Bob Kaplan announced June 3. 
"Project Benado" is unique in that it has been designed and implemented by 
volunteers, who are working towards better coordination of the various 
resources available for the treatment of young offenders. Encompassing six 
small municipalities south and southwest of Montreal, the project's main 
purpose is to assist these communities in assuming more responsibility for 
their own young offenders and, in turn, to have young offenders take 
responsibility for their criminal actions. Adult volunteers will work on a 
one-to-one basis with juveniles. "Reducing crime and recidivism by young 
offenders through the use of creative sentencing alternatives is an essential 
theme of the new Young Offenders legislation now before Parliament," said 
Kaplan. 

TWO CITIZENS' ADVISORY COMMITTEES MEET TO 
DISCUSS PRE-RELEASE PLANNING — The Citizens' Advisory 
Committee for the Kingston Area Parole Office and Portsmouth Centre met 
the Collins Bay Institution CAC, June 7, to get together on the problems of 
pre-release planning and the impact this has on the ability of a parolee or a 
mandatory supervision case to function on the street. This was an area in 
which both CACs felt they had a common bond because the adjustment 
period which follows release is one in which a CAC in an institution and 

`.1110  CAC in the community can be of significant assistance to the Service. The 
meeting of the two CACs was certainly a lively one, said Pat Quinn, 
Kingston Parole Office area manager. "It's also probably the first such 
meeting of its kind, certainly in Ontario, and I believe it was of real value to 
both committees in understanding the role of each other." The two CACs 
are scheduled to meet again in the fall. Ken Boone, social and cultural 
development officer at Collins Bay, chairman Ted Shires, Collins Bay CAC 
and Jim Tittemore, chairman of the Kingston Parole Office CAC, were 
active organizers of the meeting. 

FUNDS FOR JUVENILE CRIME PREVENTION IN BC — 

Solicitor General Bob Kaplan announced June 15 a $110,000 contribution 
to the Ministry of the Attorney the Attorney General of B.C. for its 1982-83 
Juvenile Crime Prevention Project. This is the third year the Ministry has 
jointly sponsored the project with the British Columbia government. The 
Juvenile Crime Prevention Project is a comprehensive approach whose 
primary objectives are to provide consulting services and assistance to 
agencies; to extend existing programs into new areas of the province and to 
special need groups, such as Native youths in remote areas. 

L.«IS 



Solicitor General Bob Kaplan, Commissioner Donald Yeomans and other dignitaries solemnly march in procession at Ste-Anne-des-
Plaines 

After leaving Ste-Anne-des-Plaines church 

Correctional officers at 
Collins Bay Institution 

Leaving service in Ottawa 

Drumheller service; L-R: Rev Ken Hetfindahl, mourners, Rev Burke Hoschka and Warden Dan Kane 

Procession winds its way through Ste-Anne-des-Plaines 

RCMP, municipal 
police and other of-
ficers at Ste-Anne-des-
Plaines 

Fellow officers carry 
fallen comrades 
from community 
centre 

Photos courtesy of 
Michel Assad, CSC 
Quebec Communica-
tions, Drumheller Mail, 
Kingston Whig Stan-
dard and CSC Com-
munications NHQ 

Last Post 
CSC, fellow peace officers 
attend services 
• from page 1 

At Saskatchewan Penitentiary, 
RCMP and city police, Citizens 
Advisory Committee members, and 
local officials joined  staff. The 
service included the reading of the 
23rd Psalm by Richard Berketch, 
regional USGE vice-president. 

Stony Mountain institution also 
held a service attended by about 
200 people, including CSC  staff,  
RCMP, members of Citizens Ad-
visory Committees, and senior 
provincial corrections officials. 

Ste-Anne-des-Plaines 
rvice 

RCMP Commissioner 
Robert Simmonds leav-
ing service in Ottawa 
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CSC's daredevil whitewater rafters on Rouge River 
QUEBEC — This intrepid crew of Laval Correctional Staff College instructors aren't afraid to go overboard 
for a super summer sport like river rafting. Here they are attempting to master the rapids of the Rouge River 
on a beautiful July day. We understand these hale and hearty fellows have taken many a dunk in the river 
with plenty of turns for all to play shipwrecked and rescuers. College director Richard Rabeau, fully sup-
ported by his crew, played stuntsman by diving under the raft for frequent security checks — his version of 
the story. A leader must do everything to preserve his men's safety, he says. Despite the aches, pains and 
dunkings, the happy crew was back to work the following morning having sworn to make another intrepid 
voyage to the rapids as soon as possible. Photo above (clockwise): Yvan Thibault, unidentified traveller, 
Alain`Lepage, Pierre Larivière, Michel the guide, Denis Barbe, Gérald Portelance, Ross Bullett and 
another fellow traveller. College director Richard Rabeau and Denis Gaumond don't appear to be in the 
photo — it's believed they were on inspection duty somewhere down under! 
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CSC Strategic Planning Committee reports on 

Corrections in 20 years 
OTTAWA — Fifteen or 20 years 
from now Canadian corrections is 
liable to be a completely new ball 
game. CSC planners today are 
making sure the Service is not only 
in the top league, but also in the 
forefront. 

Getting the right information to 
our planners about how the future 
will impact on CSC is the task of the 
10-member Strategic Planning 
Committee, which meets every two 
months, and is headed by Dr. 
James Vantour.  . 

In a recent session, members 
debated everything from how im-
proved control of inmates can alter 
suicide attempt rates, to whether 
our grandchildren are likely to have 
two or three children. The future 
isn't exactly being predicted — it's 
being forecasted, and "alternative 
futures" are laid out for CSC plan-
ners. 

More long-term inmates 
This year's 88-page report warns 

of a greater concentration of long-
term and dangerous inmates in our 
institutions. Based on what is 
happening in North America, it  

adds, the spectre of "human ware-
housing" is becoming stronger on 
our horizon, and is being "red-
flagged by the committee." 

A second, red flag being waved 
in the second annual report is the 
fact native inmates are increasing in 
number. They'll continue to be a 
significant portion of the total inmate 
population, the report states. Their 
anticipated numbers, cultural diver-
sity and politicalization will require 
"a concerted, imaginative and 
multifacted approach." 

Three working papers form the 
core of the report. The first looks at 
Canadian demographics such as 
population age-shifts and birth-
rates. It concludes there will be 
periods of high unemployment then 
near full employment. Special atten-
tion is paid to the progress of the 
"boomies" — those born between 
1946 and 1965. 

The boom generation, the corn-
mittee suggests, is supplying many 
young, well-educated workers. It 
may be "too much for the economy 
to absorb in the immediate future," 
meaning that financial and job 
expectations may not be met as the  

baby boom generation sees less 
chance for promotion than its 
predecessors. 

Increase in native 
offenders 

A second paper on natives 
stresses this group is already over-
represented in every offense 
category except narcotics. But the 
worst is yet to come. The native 
"baby boom" was about 10 years 
behind the white baby boom. 

This means natives in the "at-
risk" age group — 18 to 24 — will 
be increasing in number as the at-
risk age group in the majority 
declines, thus presenting the 
likelihood of more natives in 
trouble. 

Some of the possible solutions, 
or means, at least to lessen the im-
pact, are contained in papers 
presented to the committee from 
outside groups. More native staff in 
CSC institutions, staff trained in 
native sensitivity, more native 
release centres, and distinctively 
native programming are some sug-
gestions. 

• More on page 3 

At the Olympiad — an inmate godbrother (every contestant is assigned a protective 

godbrother), two contestants and McDonald characters. 

Collins Bay's sixth 
"Olympiad" 

Biggest and most successful so far 
ONTARIO — For the sixth consecutive year, the Annual Exceptional 
Peoples' Olympiad was held at Collins Bay Institution on the weekend of 
July 24 and 25. Nearly 150 exceptional athletes from six participating cen-
tres for the developmentally handicapped throughout Ontario took part in 
the two-day event. 

Clearly the biggest and most successful to date, this Olympiad featured 
not only competitive track and field events, but also a wide variety of special 
attractions such as sky-divers, ethnic dancers, marching bands, and even 
Ronald McDonald's entertainment troupe. 

Chief co-ordinator of this year's Olympiad, C .B.1. inmate Ronnie 
Lauzon, put together a superbly organized schedule of athletic and enter-
tainment events for the nearly 1000 competitors, guests, inmates and staff 
who were in attendance. Of course he had ample and able assistance from 
the 400 inmates of C.B.I. and the social development staff headed by Dave 
Parry, the Olympiad's Administration Liaison Officer. 

Guests at the Olympiad included Deputy Commissioner, Ontario, Art 
Trono, MP Flora MacDonald, and C.B.I.'s Warden Herb Reynett. 

Medals were awarded to all first-, second-, and third-place finalists in the 
track and field competitions; in addition, every competitor, regardless of 
final standing, was awarded with an Olympiad Participation Medal. 
Trophies were also presented to the top male athlete, Kevin Henry of the 
D'Arcy Place Centre, and the top female athletes (it was a tie), Donna 
Ferguson of Prince Edward Heights Centre and Marilyn Grey of the 
Gatchell School. The Gatchell School from Sudbury was also awarded a 
trophy for accumulating the most points overall this year. 

Congratulations to the inmates and staff of Collins Bay for a job well 
done! 

Prize-giving — winning contestants, with their proud godbrothers, receive their 

awards. 

• 



By Linda Lee 

PRAIRIES — Those of us born, raised and employed on the prairies, 
and accustomed to prairie distances, are continuously amazed and 
amused by easterners (that's everyone east of the Lakehead) who ask to 
tour our share of the land "in a couple of days." The Prairies Region, 
which spans three provinces, Alberta, Saskatchewan, Manitoba, a 
piece of the Northwest Territories, and a sliver of western Ontario, is 
one big chunk of territory. For some reason, easterners have a hard 
time understanding this, although our fellow Canadians on the other 
side of the Rockies, seem less inclined to underestimate our miles — 
maybe because they know anything east of their mountains is a long, 

long way! 

Lookit that! He did the whole Prairies tour. 
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Operation 
Courage Run 
September 19 

Out of curiosity, just to see how 
fast we could tour an "NHQ type" 
around our region's offices and in-
stitutions, we prepared the following 
itinerary. We allowed for one hour 

in each facility, long enough in in-

stitutions to say "Hello," to the 

warden and take a fast jog around 

the perimeter; in district offices to 

have coffee with any staff in the 
office, wave at the district director as 

he goes by, or in area offices to take 

a look at the area manager's office 
— he/she will probably be on the 
road. We didn't allow much time for 
eating — McDonald's would have to 
do. 

Bright and early Monday morn-
ing, our NHQ Traveller arrives at 
Ottawa airpo rt  to catch a flight to 
Saskatoon at 8:30  am.  landing at 
1:05 p.m. Traveller stops off to visit 
RHQ (a couple of blocks from the 

airpo rt), then goes on to the Saska-
toon parole office, and the Regional 
Psychiatric Centre. With the help of 
a local staff member we decided he 
should be able to make all his stops 
in one day. 

Traveller will then spend 
Monday evening driving the 150 
kilometres to Prince Albert to over-
night in "John Diefenbaker coun-
try." Air service is via Norcanair but 
it flies at 9:15 a.m., arriving at 9:45, 
and would give him rather a late 

• start. The highway is quite good — 

OTTAWA — The third annual 

marathon relay run from Ottawa 

to Kingston on behalf of crippled 
children, dubbed "Operation 

Courage -  by CSC, will be held 

September 19. This year, CSC 
runners from Quebec Region will 

join Ontario Region runners. The 

relay run by an estimated nine 
teams will leave the Supreme 
Court of Canada lawn around 
10:20  am. and trek, as a group, 
to Cartier Square for coffee and 
donuts laid on courtesy of the 
Commissioner. Individual legs of 
three to four kilometres will en-
sure the maximum individually-
run distance will be about 12 
kilometres by the time the 
marathon reaches Kingston, for 

a collective run from the Royal 
Military College grounds to 
Kingston City Hall. Also planned 
this year is a collective run 
through the town of Smiths Falls. 
Sponsors are welcome to come 
forward. NHQ co-ordinators 
Norm Kalnay and Claudette 
Hamelin hope this year's run 
can better the $7,000 raised in 
1981. September 19 is also the 
official Terry Fox memorial 
marathon of hope which will take 
place in communities across the 
country. 
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"Show me around . 

Prairies Region is a b-i-g place! 

. . in two days!" 

Quebec RHQ moves 
to new location 

but if we are in the throes of a Prairie 
winter it is advisable to bring your 
winter survival kit. 

Bright and early Tuesday morn-
ing, Traveller will drive out to 
Saskatchewan Penitentiary, one of 
the old timers, built in 1911; then 
next door to Saskatchewan Farm In-
stitution. If Traveller is lucky, he'll 
grab lunch at the Farm which prides 
itself on its cuisine. He'll visit the 
parole office in Prince Albert, then 
wend his way back south to Saska-
toon. 

He can indulge vigorously in our 
limited night life as long as he 
catches the Pacific Western flight to 
Edmonton at 8:45  am.  Wednes-
day. This flight is not exactly direct 
— it involves a flight to Calgary, 
where you switch to the Airbus and 
continue on, an hour later, to arrive 
at Edmonton's Municipal Airport by 
10:40  am.  

Since Edmonton Parole is 

located in the same building com-

plex as Grierson Centre, Traveller 
can probably cover both of them by 
12:30 p.m. That gives him 90 
minutes to zoom over to the Staff 
College by 2 p.m. grabbing a 

McDonald hamburger on the way 
— and a rental car. At 2 p.m. he'll 
head out for Edmonton Institution, 
about 10 km. north of the houses — 
but still inside the city limits, and visit 
the Prairies' newest institution. 

Overnight, Traveller has the 
choice of a hotel in Edmonton's core 
from which he can venture forth to 
sample the night life of this jumping-
off point for the north, or he can 
stay in Lacombe, a small town about 
30 km. south of Edmonton. Seem-

ingly, an obvious choice, except 
that Lacombe is only a "hop, skip 
and a jump" from Edmonton's Inter-
national Airport from whence 
Traveller's flight to Yellowknife 

departs at 7:05  am.  Thursday. 

Arriving at the Northwest Ter-
ritories capital at two minutes before 
9 a.m.. Traveller should have time 
to stop in at the parole office and still 
catch the flight to Edmonton at 
12:35 p.m. — keeping in mind that 
flying in the north is a chancy 
business and nobody guarantees 
your arrival or your departure. 

All things going smoothly, 
Traveller will get to Edmonton at 
2:09 p.m., in time to catch the Air 
Bus to Calgary at 2:35, arriving at 
3:23 p.m. That gives him time to 
rent a car, buzz the several miles into 
Calgary (allowing for getting lost 
several times), and arrive at Portal 
House about supper time (the best 
time to visit a community correc-
tional centre if you want to gain a 
real appreciation for its activity). 
After supper he can drive over to 
Altadore Centre for an hour, then 
check into a hotel to crash for the 
night. 

Heavy indulgence in Calgary's 
night life is not a good idea. 
Traveller has to be in the District 
Parole Office at 8  am.  Friday to 
make his visit and get on the road 
north for Bowden Institution by 
10  am. This 110 kilometre drive 

should bring him to Bowden in time 
for his visit and lunch before he 
drives the 30-some kilometres into 
Red Deer to visit the parole office. 

Traveller can now breathe a 
sigh of relief: the weekend is here. 
He can relax in the rolling hills of 

central Alberta, or return to the 

exuberance of Calgary. The only 
must is that he be at Drumheller 
Institution, 140 km. north east 
of Calgary by 8:30  am.  Monday 
morning. 

After an hour's visit, Traveller 
heads south (289 km's worth) for 
Lethbridge, arriving in time for 
lunch, followed by a visit to the 
parole office. There is also time for a 
nice leisurely drive back to Calgary 
(217 kms). 

At 9  am.  Tuesday, Traveller 
leaves for Regina (arriving at 11:10 
am.)  where he has the whole day 
to visit Regina District Parole Office 
and Oskana Centre before he 
catches the 4:35 p.m. flight to 
Winnipeg. 

At 8  am.  Wednesday, Travel-
ler is at Osborne Centre helping 
them to send the residents off to 
their daily activity. From there he 
visits the Winnipeg District Office,  
and should have time to drive the 
30-odd kms. north to Stony Moun-
tain. He can have lunch at 
Rockwood Institution (the Prairies 
Region's second farm), and visit it 
and Stony Mountain Institution. 

After he's finished, he can take 
the Perimeter highway around Win-

nipeg and drive the 150 kilometres 
to Brandon. 

At 8  am.  Thursday, Traveller is 
at the Brandon Parole Office. At 
9 a.m. he's on Highway No. 1 East. 
He bypasses Winnipeg again and 
continues on to Kenora. Ontario 
(410 kms total). He should be able 
to visit Kenora Parole Office and be 
back in Winnipeg by nightfall. 

At 7  am.  Friday, Traveller is 
back on a Pacific Western airplane, 
heading for Thompson. Arriving at 
8:14 a.m., and with the cooperation 
of the Thompson parole staff,  he 
may be able to visit the office and be 
back on an airplane heading south 
at 10:05  am.  Back in Winnipeg at 
11:12  am.,  he can catch a flight at 
12:10 p.m. for Thunder Bay. Arr iv-
ing at 2:14 p.m.. he has less than 
two hours to visit the Thunder Bay 
parole office, and catch a 4 p.m. 
flight home to Ottawa. 

If he makes it, he'll be home at 
about 8:30 p.m. If he misses it, he'll 
have to wait until 8 p.m. and drag 
his tail off the plane in Ottawa at 38 
minutes after midnight Saturday 
morning. 

N.B. All travel times subject to 
change! 

By Gaston Pelletier 

QUEBEC — In Quebec, July 1 is 
moving day and this year, Regional 

Headquarters was no exception to 
the rule. There were, of course, a 
few problems along the way. Jean-
Charles Dupont, acting regional 

manager, technical services, was in 
for a few headaches: it was only at 
the last minute he managed to find a 
carrier. But in the end everything 
turned out fine and RHQ employees 
moved on June 28, 29 and 30. 

Their new offices are in Laval, at 
3 Place Laval. Except for the users' 
committee employees, who found 
refuge on the fifth floor, everyone is 

on the second floor of the building. 

Rarely has anyone seen so 
many boxes piling up, labels scat-
tered about and rolls of tape flying 
from office to office, sealing shut 
anything that might open. 

Headquarters took advantage of 

the move to acquire a new 
telephone system. It's sometimes 
hard to get information past the 
Rocky Mountains (ask Jack 
Stewart or Eila Loughlin), and our 
situation wasn't much different: 
communication here was best ac- 

OTTAWA — Solicitor General Bob 
Kaplan has announced that the 

Young Offenders Act, Bill C-61, 
was given Royal Assent July 7. 

The Young Offenders Act 

replaces the Juvenile Delinquents 
Act of 1908, which has for 
sometime been recognized as 
seriously out of date with contem-
porary practices and attitudes 
towards juvenile justice, and inade-
quate to meet the problems 
presented today by young people in 
conflict with the law. 

The Solicitor General said 
proclamation of the new law, 
tentatively scheduled for April 1, 
1983. might be moved back to Oc-
tober 1, 1983, at the request of a 
number of provinces, to give them 
more time to prepare for 
implementation of the Act. 

Key principles of the Young 
Offenders Act are: 
• that young persons should be 
held more responsible for their 
behavior but not wholly account- 

complished in person. How was a 
call to be passed from a secretary's 
office to that of her boss? The 
answer lay shrouded in mystery. 
The phones had not yet been taught 
(read "programmed") to be more 
polite. and kept up their silent 
resistance. 

On June 30, all the staff was 
invited to a training session given by 
Bell Canada. Everyone watched 
how it was done (you had to learn 
which buttons to push) before trying 
his hand at the operation systema-
tization (that is, at learning the art of 
punching buttons without cutting 

people off). There was a lot of 
laughter and crossing of fingers. 

You just had to see Executive 
Assistant Danyel Richer, Deputy 
Commissioner Jean-Paul Dugas 
and secretaries Nicole Perreault-
Simard, Danielle Thibault and 
Micheline Désilets trying to return, 
transfer, or simply take calls. The 
trouble was that Ma Bell didn't tell us 
she hadn't quite finished installing 
the system. The staff soon found 
this out when they tried to use it. 

However, all is well now, and 

you can call Quebec Region at 
668-1310. 

able since they are not yet fully 
mature; 
• that society has a right to pro-
tection from illegal behavior: 
• that young persons have the 
same rights to due process of law 
and fair and equal treatment as 
adults, and that these rights must 
be guaranteed by special safe-
guards; and 
• that young persons have 
special needs because they are 
dependants at varying levels of 
development and maturity and 
therefore also require guidance 
and assistance. 

One of the chief criticisms of 
Bill C-61, as introduced, was that it 
maintained age disparity. The 
Solicitor General was pleased to 
note this problem has finally been 
resolved by the establishment of 17 
years as a uniform maximum age. 
This will result in all young offenders 
ages 12 to 17 inclusive being dealt 
with in the juvenile justice system. 

• See page 4 

Young Offenders Act 
receives Royal Assent 
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Members of the Strategic Planning Committee in a meeting recently. From the left: Allen Breed. Bill McGrath, Al Levin, Syd 
Shoom. Jim Vantour (chairman). Cathy Gillis (research assistant). Tony Sheridan. Tad Grygier. Ken Norman and Marie-
Andrée Bertrand. Missing from photograph, John Braithwaite. 

1 Recently at 

SMC 
. . .a new feature to help keep 
staff informed about decisions 
of interest to them as they are 
being made at Senior Manage-
ment Committee meetings and 
teleconferences in Ottawa and 
across the country. 

Parolee Assistance 
Loan Fund ceilings 
raised 
SMC agreed to increase from 

$25.000 to $50,000 the amount 

which may be outstanding 

against the account with a limit 

imposed by the Commissioner. 

The amount of individual loans 

to parolees was increased to a 

new high of $100, up from $50, 
and the amount of outstanding 

loans to individual parolees 
remains at $200. This financial 

update reflects current economic 

conditions. 

Drumheller microfilm 
The proposed opening of the 

Drumheller microfilm facility, 

planned to employ 13 inmates, is 

now contingent on results of a 

tabulation and evaluation of the 

results of a market survey. A 

budget cut at Customs and Ex-

cise dampened prospects for a 

major contract which would have 

permitted its opening. 

CSC Administrators' 
Conference 

SMC agreed to hold the 

Administrators' Conference in 

Ottawa,  October 25-28. 

CX probation period 
Where the Public Service 

Employment Regulations were 

changed to provide for a 24- 
month probationary period for 
the CX group, the modification 

only applies to the initial appoint-

ment, SMC was informed. Sub-

sequent appointments — even 

those made during the 24- 
month period — have a six-
month probation period. 

Market surveys for 
data capture 

	

Market 	surveys 	for 

establishing data capture facilities 

at Leclerc and Saskatchewan 

Penitentiary revealed the 

facilities cannot be supported at 

this time. The Leclerc facility was 

planned to employ 25 inmates 

while Saskatchewan had plan-

ned work for 35. 

Shirley Thomas 

In honor of class No. 28 
A 3 1/2 foot swan ice  
sculpture. courtesy of 
Mountain Institution, cat-
ches the attention of Brian 
Marley-Clarke, director 
general, staff development 
and training. and Commis-
sioner Yeomans at a recep-
tion following a correctional 
officer recruit graduation 

ceremony in Mission Institu-

tion, B.C. The reception, 

held July 15 at the National 
Staff College Pacific, was in 

honor of 18 graduates of 
class No. 28. Photo: Eila 
Loughlin. 

air 

-1•1■11■111 

Planning for the correctional future 
• From page 1 

A third paper, the Federal/ Pro-
vincial Division of Responsibility in 
Corrections, states the two-year split 

between federal and provincial 
sentence length is likely to remain. 
But the relationship will be increas-
ingly modified to share resources 
and facilities. 

"The custody of female inmates 
serving two years or more," for 

example, "will cease to be a federal 
responsibility functionally, if not 
legally." 

The implications of more 

federal-provincial cooperation in-

clude more pressure on the Govern-

ment of Canada to finance 
upgrading of provincial facilities, a 
blurring of the distinction between 

federal and provincial inmates, and 

more legal battles or dispute by in-

mates. For instance, inmates might 

demand opportunities in a provin-

cial institution which would have 

been available had they remained in 
a federal facility. 

The report indicates there is a 
trend in the decriminalization or 

modification of "victimless" crimes. 
At the same time, the aging of 

Canadian society will result in an 

increasingly conservative populace. 

16 Drumheller 
inmates pass 

apprenticeship 
exams 

PRAIRIES — Recently, 16 inmates 

from the vocational education pro-

grams at Drumheller and Edmonton 

Institutions passed provincial 
examinations allowing them to 

continue in their apprenticeship 

programs. The exams, which are 

administered by a special unit of 

Albe rta's Ministry of Advanced 

Education and Manpower, are con-
ducted three times a year. 

The Special Field Unit for 

Handicapped and Disadvantaged 

Persons was established in June 

1981 as part of the Alberta govern-

ment's response to the year of the 

disabled. The aim of the program is 

to help handicapped, native people 
and inmates meet the prerequisites 

of the province's apprentice pro-
grams. 

Jim Johnston, coordinator of 
the unit, says the program will help 
inmates get established when they 

are released from the institutions. 

Besides having the opportunity to 

meet provincial qualifications for a 

trade, he says inmates can use staff 

from the apprenticeship certification 

board as references to employers. 
"We're trying to remove barriers 

so they can go to the employer and 

compete on an equal basis for a 

job," Johnston says. "We feel that 

just because they're disadvantaged, 
it doesn't mean they should be 

forgotten." 

Johnston and his two field con-

sultants are also available to the 

inmates for counselling and career 
talks. They advise on current trade 

trends in areas a ffecting employ-
ment and on how to enter a trade. 

The success of the program 

depends, in part, on close coopera-

tion between the administration of 

the institution and the field unit, 

Johnston says. 

After conducting a series of ex-

aminations, the field consultants 

provide the supervisor of vocational 

education with the marks of the 

exams. The marks are then 

discussed with both the teachers and 

the inmates enabling them to realize 

where strengths and weaknesses lie. 

There is the possibility in the 

future of terrorist activity in Canada, 
and with it, a new type of inmate. 

The advent of computer technology 

and increased sophistication of in-

ternational terrorist networks might 
combine in North America. It may 

also result in the entry into the CSC 

By Les Shand 
Prairie communications 

PRAIRIES — A salute is in order 

for Shirley Thomas, Edmonton 

Institution,  who received her 

Commission to second lieutenant of 

the 533 Royal Canadian Air Cadet 
Squadron, April 1. She is the only 
female officer in the squadron. 

Secretary to Warden Bob 
Benner, Shirley has been with CSC 

since 1975 when she started as 
office manager of Altadore Com-
munity Correctional Centre in 
Calgary. She came to Edmonton 

Institution in 1978 as a records 

co-ordinator. 

Shirley, who is a mother of five 

children, says her husband is a 

master corporal with 22 years of ser-
vice in the regular Canadian Forces, 

in communications, but "rank 

doesn't count at home." 

Shirley has been an administra-

tion officer with the 533 squadron 

for just over a year. She started as 

an officer cadet when the corn-

manding officer of the 533 
squadron, Bill Fecteau — CX-4 
Edmonton Institution, asked her to 

help with the squadron, in particular 
with 20 female cadets. 

She enjoys the opportunities her 

service with the air cadets offers. 

Her training, which she took at CFB  

system of a number of so-called 

"political" prisoners. 

Summarizing a review of future 

literature — which comprises more 

than six pages of bibliography — the 
report states, "it appears the prison 

population will increase through to 

1985, level off until 1995, and 

Greisbach • Edmonton, involved 

courses in leadership and counsel-

ling in a condensed version of the 

regular officer training program. She 

placed eighth out of the 29 officer 

trainees, mostly men, who were in-

volved in the program. 

Shirley is now looking forward 

to the next sten in her military 

career: she hopes to complete her 
full Commission next year following 

her qualification and training at CFB 
Penhold, Alberta, where she will 

receive training and testing in such  

increase thereafter. 

"Institutional administrators will 
have to find new ways to cope, but 

with security continuing to be the 

overriding consideration. Small 
secure units, or even remote access 
institutions, could conceivably 
become realities." 

skills as map reading, leadership, 

survival training, and weapons train-

ing (which will qualify her as a 

weapons instructor). 

Meanwhile, back at the institu-

tion, Warden Bob Benner is very 

proud of Shirley. "She is a woman 

who wears many hats well, in-

cluding her air cadet involvement, 

her family and her CSC career," 

says Benner. "She is a very efficient 

lady and helps keep things together 

as both an executive secretary and 

an administrative assistant." 
Regional Employee 
Assistance Program 

Regional deputy commis-
sioners reported on activities of 

the Health and Safety and 

Employee Assistance Program . 
In Atlantic Region, a 

psychologist is working on the 

program and studying the 
possibility of applying the 

Ministry of Transport Program 

model. An RHQ committee for 
the program was established, 
and arrangements for regular 
meetings and follow-ups were 

put into motion. In Quebec 

Region, the safety committees 

are meeting regularly and a pilot 

project is in place with Centre de 

Psychiatrie Concorde for staff 

suffering trauma after a hostage 

• See page 4  , 

Salute to the three careers 
of Shirley Thomas 

ar 



SMC 
• From page 3 

taking. Two nurses are now at 

RHQ to assure first aid services 

and one employee per institution 

has been identified to provide 

assistance. Ontario Region's in-

stitutional safety and hygiene 

committees are in place. The 

Employee Assistance Program is 

functioning well and labor-

management meetings are used 

as a monitoring tool. As well, a 

course on the program is given at 

the Staff College and is being 

well received. Prairies Region's 

EAP officer is developing a train-

ing program and policy. Safety 

committees are already function-

ing well. In Pacific Region, a 

health and safety committee is 

functioning, the B.C. health 

depa rtment makes regular kit-

chen inspections on request, and 

a fitness day is held quarterly for 

each institution. 

LET. 11 Tang: 
Let's Talk is a tabloid for staff of 

The Correctional Service of 

Canada, published twice a 

month by the Communications 

Branch, 340 Laurier Avenue 

West, Ottawa, Ontario, 

KlA  0P9, Tel: 995-3031. We 

welcome your contributions. let-

ters and articles. Send them to 

your Regional Manager, Com-
munications and in Ottawa to the 

editor: 

Helen Gooderham 

Rick Blanchard 
Contributing writer/photographer 

Staff Photographer: 

Erik Gustafsson 

or 
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Kevin George, Brian 
Marley-Clarke and 

Bob Koga 
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brieflw 
WORK TO GO AHEAD ON DONNACONA INSTITUTION IN 
QUEBEC — Solicitor General Bob Kaplan announced July 16 that CSC 

recently received Treasury Board approval to continue work on maximum- 

security Donnacona Institution in Quebec Region. The new penitentiary, 

due to be completed in 1986, will facilitate the phasing-out of Laval Institu- 

tion  which was built in 1873. Rolland Dion, Liberal MP for Pontneuf,  , said 

$2.7 million has been approved for this fiscal year to complete the design of 

the new institution and to continue site work. The new penitentiary will 

accommodate 368 inmates, cost an estimated $47 million and will employ 

345 people. 

Ross Monk and Bob Clark 

DORCHESTER PENITENTIARY SHARES ITS FIRE TRUCK - 
Dorchester Village, N.B. has a new fire truck — thanks to Dorchester 
Penitentiary. Commissioner Yeomans recently authorized the transfer of 
the truck and July 16, Bob Clark, deputy commissioner, Atlantic Region, 
presented the vehicle— at no cost — to Ross Monk, mayor of Dorchester 
Village and also personnel officer at the Penitentiary. Dorchester Village 
now has stepped-up fire protection and has also agreed to provide first 
response to the penitentiary. This ensures minimum reaction time in case of 
a fire at the institution. This fire protection is also supplemented by a smaller 
fire truck held by the institution with penitentiary staff on call in case of an 
emergency. 

PRINCE ALBERT DISTRICT POLICE/CORRECTIONS 
WORKSHOP — The Prince Albert District of the Canadian Association of 

Police Chiefs, CSC and provincial corrections held their annual workshop in 

Prince Albert, June 28. Eighty representatives from the RCMP, Prince 
Albert City Police, CSC and provincial corrections attended. Guest speaker, 

Roy Romanow, former Attorney General of Saskatchewan and one of the 

designers of the new Canadian Constitution and Charter of Rights, spoke 

on the history of the new Constitution and briefly on the Charter of Rights 
and some of its implications for corrections. The workshop concluded with a 

supper and guest speaker Rev. Ron Jevons from Prince Albert who talked 

about 'stress' in police and corrections work. District Chairman, Daryl 
Snider (CSC Parole Prince Albert) termed the workshop "a great success." 

John Friel, David Clouston and Larry McDonald 

THREE PRAIRIES ACCREDITATIONS — Oskana Centre, Grierson 
Centre and Drumheller Institution were presented with accreditation awards 
at a dinner sponsored by the American Correctional Association (ACA) in 
Washington, D.C., May 19. Following the completion of their conditional 
accreditation audit, the three accreditation managers were invited to 
Washington where they successfully completed their formal accreditation 
hearing. Jon Friel, superintendent, Oskana Centre; Larry McDonald, 
head living unit officer, Drumheller Institution, and David Clouston, case 
supervision, Grierson Centre, expressed their relief and satisfaction with the 
completion of their accreditation process. Friel said the formal hearing pro-
cess was an interesting experience and gave him the opportunity to meet 
U.S. corrections counterpa rt s and share discussions on the two systems. 

CSC STAFF TRAINING INSTRUCTOR FIRST CANADIAN 
KOGA GRADUATE — On June 30 at National Staff College Ed- 

monton. Staff Training Instructor Kevin George was rewarded for 

completing over 300 hours of training, and passing a physical performance 

and written examination under the watchful eye of Bob Koga of the Koga 
Institute of Los Angeles, California. Koga has developed an internationally 

recognized program for self defense and control tactics for law enforcement 

and correctional personnel across North America. Kevin becomes the first 

instructor certified in the Koga method in Canada, in arrest and control tac- 

tics, and in baton tactics. The presentation by B.W.G. Marley -Clarke, 
director general, staff training and development at NHQ, was made in front 

of representatives from Edmonton institution, Grierson Centre, RCMP and 

the Alberta Solicitor General, who gathered to congratulate Kevin. 

PACIFIC REGION PARTICIPATES AT FAIR — The Pacific Region 

took part, for the first time. in the Annual Vancouver Arms Fair held May 

22-23. The exhibit, consisting of historical and modern prison artifacts and 

security equipment, was designed and displayed by Al Hollinger of RHQ, 
Security Division. The exhibit turned out to be the highlight of the show and 

was such a success that Show Committee Chairman Rich Holtsbaum 
presented Jim Murphy, Deputy Commissioner, Pacific, with a miniature 

commemorative Wilkinson Sword in appreciation. Pictured above are, left, 

Rich Holtsbaum, centre, AI Hollinger and Jim Murphy. 

FINDING ALTERNATIVE LIFESTYLES FOR QUEBEC 
DELINQUENTS — In Ste-Emilie de l'Energie. a rather special day-long, 

open-air meeting was held in late June in the framework of PADA, (a pro-

gram to steer adolescents away from crime) .  Participants were police officers 

from District 52 in Montreal, criminologists, inmates from Montée St-

François Institution in Laval, educators and young people who had had run-

ins with the law. The purpose was to keep the lines of communication open 

and to work together to find an alternative to the delinquent lifestyle of the 

young people. Previous meetings between Montée St-François inmates and 

the youths focused on talks related to the experiences of the inmates. The 

idea was to make the juveniles more aware of the negative aspects of a life 

of crime. The meetings showed that young people are more willing to listen 

to inmates than they are to the authorities. The inmates also benefited from 

the exercise because it increased their self-esteem and made them feel 
useful despite their present situation. 

MONEY - RAISING CAMPAIGN FOR YOUTH CENTRE 
LAUNCHED — A press conference was held in late June at the Centre 

Culturel de l'Est Hochelaga Maisonneuve to launch a money-raising cam-
paign for the purchase of a youth centre to be called "Carrefour Jeunesse." 
Part of the follow-up to the PADA project involving inmates from Montée-
St-François Institution, Carrefour Jeunesse will be a drop-in centre for 

young people from the Hochelaga Maisonneuve neighborhood who have 
had trouble with the law. Pepsi-Cola, Provigo and CJMS Radio were all 
very actively involved in this campaign. Pepsi was put on sale at a reduced 
price and each case sold brought in $1 for the purchase of the house. In 
addition, the two companies each donated $5,000 and the Province of 

Quebec Depa rt ment of Social Affairs contributed $25,000. Inmates from 

the institution took part in the press conference, were interviewed on CJMS 
Radio and gave their services free of charge for the Pepsi sale, which lasted 
12 days. 

ANNOUNCEMENT 
The Quebec Criminology Society, 

in collaboration with the Quebec 

Ministry of Justice and the Depart-

ment of the Solicitor General, is 

hosting a conference on "Crime: 

The Victim and the Community" at 

the Mont-Royal Hotel, 1455 Peel 

Street, Montreal, October 19-22. 
Registration fees for this 21st 
Congress of the Society are $75. for 

non-members and $60  for 

members. For more information 
please call (514) 873-6167. 

Young 
Offenders Act 

• From page 2 

The new Act covers only those 

young persons charged with specific 

offences against the Criminal Code 

and other federal statutes and 

regulations. Provinces may enact 

legislation to deal with provincial 

and municipal offences. 

The new law sanctions the use 

of alternative measures to the 

formal youth court process for deal-

ing with young offenders particularly 

in the case of less serious offences. 

Commonly referred to as diversion, 

such measures will provide the 

young offender with the opportunity 

to rehabilitate himself through such 

means as restitution and community 

service. 

Under the new Act youth court 

hearings will be open to the public. 
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An Accreditation Hall of Fame has been set up on the fourth floor (near the elevators) 
at NHQ. Thirty-five facilities are now accredited and eight more have been audited. 
Above, L-R: Maurice Klein. National Accreditation Coordinator; Inspector General 

Al Wrenshall and Dianne Blackburn, accreditation assistant. 

ACCREDITATION SCOREBOARD '82 

INSTITUTIONS: 
ACCREDITED 
Drumheller 
Saskatchewan 
Millhaven 
Leclerc 
Springhill 
Dorchester 

AUDITED 
Matsqui 
Frontenac 
Cowansville 
Edmonton 
Prison for Women 

COMMUNITY 
RESIDENTIAL 
SERVICES: 

Ferndale (Forestry) 
Oskana 
Osborne 
Montgomery 
Carlton 
Parrtown 
Pandora 
Grierson 
Keele 
Portsmouth 

Saskatchewan Farm 
Benoit XV 
Altadore 

AUDIT PENDING 
RPC (Qué.) 
Stony Mountain 

ACCREDITED 
DISTRICT PAROLE 
OFFICES: 

Victoria 
Vancouver 
Abbotsford 
Edmonton 
Calgary 
Regina 
Winnipeg 
London 
Toronto 
Kingston 

West Qué. 
East Qué. 
Montréal 
St. John 
Moncton 
Truro 
Halifax 
Sydney 
St. John's 

CSC Staff 
Picnics are Fun! 
The end of summer brings a 

flurry of golf tournaments 
and staff picnics across the 

country. Above, Sentence 

Administrator, RHQ Pacific, 

Ginger Bacchus demon-

strates her prowess with a 

chicken barbecue. SEE 

PACIFIC, PAGE 2. 

Eight more CSC facilities 
accredited — 4 in Quebec 

A great show! 
Congress of 
in Toronto 

ACA 112th 
Correction 

OTTAWA — At the Accreditation 
Awards Ceremony in Toronto, 
August 14, The Correctional Ser-
vice of Canada received accredita-
tion ce rtificates for eight facilities 
from the Commission on Accredita-
tion for Corrections. "The awards 
constituted the largest number of 
certificates ever given to CSC at one 
time," said Maurice Klein, national 
accreditation coordinator. "This was 
also a red letter occasion because 
Leclerc Institution and the three 
District Parole Offices in Québec 
Region became the first Québec 
facilities to be accredited." To 
receive accreditation from the Com-
mission, a facility must be audited to 
prove it is adhering to international 
standards for corrections. 

Facilities which received ac-
credited status in Toronto were: 
Leclerc Institution; Portsmouth 
Centre; Keele Centre; Québec West 
District Parole; Québec East District 
Parole; Metropolitan Montreal 
District Parole; Ferndale Institution; 
and Pandora Centre. 

As a result of the August 
accreditation hearings in Toronto, 
all of CSC's 18 district parole offices 
have now achieved their accredita-
tion, Klein pointed out. 

Commissioner Donald 
Yeomans, who attended the 
awards ceremony, complimented 
the Commission on Accreditation 
for its work. 

Other CSC staff who attended 
the awards ceremony were: René 

Rousseau, warden, Leclerc Institu-
tion; Robert Massie, accreditation 
manager, Leclerc Institution; Lily 
Tronche, district director, Montréal 
District Parole; Gilles Thibault, 
district director, Québec West 
Parole; Marcel Caron, district 
director, Québec East Parole; 
Anthony Lombardo, superinten-
dent, Keele Centre; Murray Gaw, 
district director, Victoria Parole; 

Nicole Pageot, regional accredita-
tion manager (Québec); John 
Braithwaite, deputy commissioner, 
communications, and Tom 
D'Aquino, regional accreditation 
manager, Pacific. 

Springhill the first 
In September 1979, Springhill 

medium-security institution had the 
honor of being the first penitentiary 
in Canada to be accredited by the 
Commission on Accreditation for 
Corrections. It was also the first 
medium-security institution to be ac-
credited anywhere! CSC now has 
35 facilities accredited with eight 
more audited and awaiting formal 
accreditation. 

ONTARIO — The American Cor-
rectional Association held its 112th 
Congress in Toronto August 15-19. 
Over 3,500 delegates, most of them 
from Canada and the United States, 
gathered to attend workshops and 
exchange ideas on a wide variety of 
topics. The Canadian Organizing 
Committee was a joint federal and 
Ontario operation with "fantastic" 
co-operation between the two agen-
cies, said Dennis Curtis, regional 
manager of communications, 
Ontario. 

"All of our visitors from the 
U.S.A. and overseas were most im-
pressed with Canadian hospitality 
and the staff who attended were a 
credit to us all: Special mention 
should be made of Liz Bongers 
from Warkworth -Institution, who 
was one of the security officers on 
duty, and turned up on time in spite 
of the fact that her car was 
demolished while she was on her 
way to Toronto. Liz and her fellow 
officers representing The Correc-
tional Service of Canada made us all 
feel very proud," said Curtis. 

It's been nearly 30 years (1953) 
since CSC last hosted an ACA 
Congiess in Toronto. Previous con-
gresses were held in 1929 and 
1887," Curtis pointed out. 

Greetings to the delegates were 
made by Amos E. Reed, President 
of the American Correctional 
Association, Solicitor General Bob 
Kaplan, and Nicholas Leluk, 
Ontario Minister of Correctional 
Services. 

Braithwaite wins 
E.R. Cass award 

A highlight of the Congress was 
the presentation of the E.R. Cass 
Award to the Service's Deputy 

Deputy Commissioner, Communica-
tions, John Braithwaite wins award. 

Commissioner, Communications, 
John Braithwaite. The award, 
which was given for outstanding 
service in the field of Corrections, 
has been presented to only one 
other Canadian: Jim McLaughlin 
who earned his award as a director 
of CSC Industries. 

Two Americans also received 
the award this year. They were pro-
bation officer Marcella Rapp and 
Accreditation Standards Assistant 
Director Samuel Sublett. Over 
1000 delegates attended the 
Awards Night and dance which was 
a perfect wrap-up to the week's 
social activities. 

• See page 3 



Pacific• • Jack Stewart 

An egg-z-iting toss! 	 • From page 1 

What happens when a group of Regional Headquarters staff and their 
families get together?Well, in the Pacific region they throw eggs at 
each other. 

A sign of poor staff morale? Au contraire! An egg throwing (or is it 
an egg catching?) contest was just one of several funtastic events at 
the Regional Headquarters Staff Family Picnic held, August 18, at 
Matsqui Village Park . 

Organized by USGE executive members Brenda Newbery, 
Marge Donegani and Lynn Fairall, the picnic featured a chicken 
barbecue with all the trimmings, games and races for the young and 
not so young and most of all, great camaraderie. The efforts of enter-
tainment committee members Mike Henry, Marcia Michel and 
Glenda Ulmer deserve special recognition. 

Quebec• • Michel Lauzon 

RECENT GRADUATES IN QUEBEC REGION 
Thirteen CX-LUF recruits recently completed their training at the 
Correctional Staff College Quebec. Deputy Commissioner Jean-Paul 
Dugas gave out graduation certificates at a special ceremony held 
August 11. The new recruits are now working in several institutions in 
the Region. 

From left to right, Sitting: Louise Dubreuil, Jean Paquet, Guy 
Lamontagne, Louis Robert, Yves Michaud . 
Standing: Marc Lebeau, Robert Louis XVI, Bernard Goyette, 
Normand Renny, Paul Bureau, (recruit training coordinator), 
François Robitaille, Jean Chapleau, Jean-Claude Nantel and 
Denis Paradis. 

Atlan.  • Francine Phillips 

GOLF '82 
Forty-nine golfers, male and 
female, gathered for the annual 
CSC Golf Tournament, August 
7, at the Springhill Golf Club in 
Nova Scotia. Four players were 
positioned at each of the 9 par. 
There was a shot from the gun as 
the clock turned to one — and 
the competition was on! 

Non-golfers were also put to 
the test when their putting and 
chipping skills were challenged 
following the tournament. 

A special trophy and keeper's 
plaque were presented this year 
in honor of the former regional 
manager of communications 
Atlantic — "The Justin Sullivan 
Memorial Trophy." Justin loved 
golf and enjoyed all the frustra-
tions it offers. In keeping with 
this, a player displaying these 
qualities was awarded the 
trophy. The lucky and certainly 
deserving recipient was Charlie 
Mahoney, LU-1 at Springhill 
Institution. 

Trophy winners: 
Dorchester Warden's Trophy — 
Gerry Wry, CX-2, Dorchester. 
Ladies Westmorland Trophy — 
Margo Greenhouse, wife of 
CX-3 Arnold Greenhouse, 
Springhill. 
P .S. A .0 . Trophy — George 
Foster, Works Officer, 
Springhill. 
R.D.G.'s Trophy — Reggie 
Calfield, LUDO No. 8 Unit, 
Springhill. 
Prize winners: 
First Low Net Ladies Division — 
Joan McLellan, H.C.S., Dor-
chester. 
First Low Gross Ladies Division 

Charlie Mahoney, left, awarded Justin 
Warden, Al Stevenson. 

— Barb Calfield, wife of LUDO 
Reggie Calfield, Springhill. 
Third Division 
Second Low Net — George 
Beaton, LU-1, No. 10 Unit 
First Low Net — Dave Herren, 
LU-1, No. 9 Unit 
Second Low Gross — Bruce 
Megeney, A.W. Finance, 
Springhill 
First Low Gross — Doug 
Macaloney, LU-1, No. 9 
Second Division 
Second Low Net — Croyden 
Wood, LU-1, No. 9 
First Low Net — Don Lawrie, 
LU-1, No. 10 
Second Low Gross — Sandy 
Livingston, LU-1, No. 8 
First Low Gross — Charlie 
Killen, CX-1, Security Springhill 
First Division 
Second Low Net — Ken Wilson, 
CX-2, Dorchester 

Sullivan Trophy by Springhill 

First Low Net — Raymond 
Lees, LU-2, No. 11, Springhill 
First Low Gross — Wayne 
McLean.  LU-1, No  11. 
Springhill 

After the tournament golfers 
and non-golfers enjoyed 
barbecued steaks and an array of 
seven salads. expertly prepared 
by Margaret Beaton, wife of 
George Beaton, LU-1 at 
Springhill Institution. The 
nighthawks danced or relaxed to 
the sound of Stew Murray and 
Billy Mills from Springhill. 

Special thanks go to Charlie 
Mahoney, living unit off icer . 

 Springhill, and Lynn Bourgeois, 
assistant warden H.C.S., at Dor-
chester Penitentiary, for coor-
dinating this very well-organized 
affair. A note of appreciation also 
to emcee Gerry Spence, LU-1 at 
Springhill Institution. 

Newsmakers in the He  •  ions and NHQ 
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Ontario' • • Dennis Curtis 

Jesse Clark and Warden O'Sullivan 

CSC PRISON GUARD COMMENDED — Quick action by 
Saskatchewan Penitentiary guard Jesse E. Clarke prevented injury 
to an institution health care officer threatened by  an  inmate with a 
weapon. Above, Warden Jim O'Sullivan presents a commendation 
to Clarke for his handling of the situation. The commendation was 
presented, July 16, at a regular staff assembly at the penitentiary. 

Golf tournament 
The weatherman finajly agreed 
to câopeate by bringing 
Regional Headquarters staff a 
clear but windy day for their 
annual golf tournament, July 25. 
An enthusiastic group gathered 
at the Amherstview Golf Club for 
a fun-filled 18 holes. Deputy 
Commissioner Art Trono was on 
hand to present the trophies. 

Winners in the men's cate-
gory were Ken Cady from 
Finance with a low gross of 85 
and Dr. Lyle Brennen with a low 
net of 74. Marg Malloch from 
Finance shot a very impressive 
round of 79 for the ladies' low 
gross and Sally Pyke, secretary 
to Deputy Commissioner 
Ontario ended up with a score of 
74 for the low net. 

RI-IQ Picnic 
The weatherman scored again 

August 14 with an almost perfect 
day for the staff picnic on the 
back lawn of Regional Head-
qua rters. Everyone agreed that 
the event was a smashing 
success. 

Staff and families enjoyed a 
delicious barbecue chicken din-
ner with all the fixings and later 
worked it off in games of lawn 
darts, baseball, frisbee and even 
an egg toss. The picnic was com-
plete with entertainment by 
Charlie McGeean's daughter on 
guitar, which resulted in a big 
sing-along and the children cer- 

LOW 
GROSS 

WINNERS 
Ken Cady. Art 
Trono and Marg 
Malloch 

Ontario RHQ picnic featured an egg toss, too. 

tainly enjoyed themselves in the 	them, complete with prizes and 
races and other events set up for 	goodies. 



Interest rates to be announced 
in early October 

It's Canada Savings Bonds 
time again! 
OTTAWA — This year Sid Marinoff of Technical Services Branch 
has been nominated CSC's departmental director for the 1982 
Canada Savings Bond Payroll Savings Campaign. "This fall, the 
Federal Government has set a goal of 120,000 applications. Our 
CSC target is 2,077 applications, an increase of 49 from last year's 
level of 2,028," said Marinoff who is "very pleased to be supe rvising 
the '82 Campaign. 

"Our objective is to provide every CSC employee with the op-
portunity to purchase a Canada Savings Bond. Each institutional, 
regional, or branch canvasser will be making him/herself available to 
answer any questions on this year's Bond issue. Canvassing is 
expected to commence during the first week of October, as soon as 
the interest for this year's issue has been announced. The Campaign 
ends in mid-November." 

As in previous years, bonds may be purchased by payroll deduc-
tion on either a 9,-10,-or 11-month deduction basis. They are 
available in denominations of $100, $300, $500, $1,000, and 
$5,000. Payroll deduction is probably the easiest way to purchase 
Canada Savings Bonds but, they may also, of course, be purchased 
for cash. "A $100 bond can be bought for less than .30e a day 
through the payroll deduction plan," said Marinoff. 

Canada Savings Bonds, which began in 1946, are a convenient 
and secure way to save, and also help to finance Canadian 
endeavors. "Public servants enjoy a high degree of job security and 
career opportunity — despite the severe economic conditions which 
are prevalent throughout the country. I hope our good fortune will 
result in a high level of participation in this year's CSB Campaign!" 
added Marinoff. For more information you can call him at 
593-4626. 

ACA in Toronto 
Canada Night 
"best ever" 

A holiday atmosphere prevailed 
on Canada Night as hordes of 
delegates packed the ferry boats for 
the ride to Toronto's Centre Island. 
"With mountains of food and music 
to suit every taste and, of course, 
perfect Toronto weather, the even- 

• From page 1 

ing was a smashing success," said 
Curtis. There were Highland 
dances, French Canadian square-
dancing, a German oom-pah-pah 
group, a steel band, a fire eater, 
travelling minstrels and lots and lots 
of clowns and helium-filled 
balloons. One delegate was heard to 
say with awe, "These Canadians 

really know how to organize an 
event." 

Keeping them 
'Au Courant' 

One of the most popular innova-
tions at the Congress was a daily, 
four-page newsletter delivered to 
delegates' hotels at 6  am.  The 
editors, who worked half the night 
to get it written and ready for the 
printers at 2  am.  were Dennis 
Curtis, Margaret McLeod from the 
Ontario Ministry of Corrections and 
John Vandoremalen, chief of 
publications at CSC. "We called it 
Au Courant and it was a great hit 
with the delegates who soon said 
they couldn't start the day without 
Au Courant at breakfast to tell them 
what was happening next," said 
Curtis. The newsletter carried 
photographs (taken by Let's Talk 
photographer, Erik Gustafsson) 
upcoming news, last minute 
changes, interviews with interesting 
delegates and lots of tourist-type 
news. A popular face-in-the-crowd 
contest was a daily feature with 
tickets for dinner as prizes. A face 
was circled in a photograph in each 
issue and the delegate who could 
identify the face as his (or hers) won 
the free night out. 

Saskatoon Psychiatric Centre to use 
U.K. "locums" as temporary staff 

By Linda Lee 
Regional Manager, Communications 

PRAIRIES — A worldwide shortage 
of psychiatrists was one of the major 
problems that plagued The Correc-
tional Service of Canada's Regional 
Psychiatric Centre in Saskatoon 
almost from its opening. 

Overcoming this problem on a 
long term basis was a job for the 
recruitment people from Personnel. 
A short term solution required a 
more imaginative approach. 

Dr. Oliver Briscoe, vice-dean 
of London University's Institute of 

Psychiatry, 	and 	a 	forensic 
psychiatrist at Maudsley Hospital in 
London, provided acting Medical 
Director Dr. Bill Davis with just 
such an answer — "locums," psy-
chiatrists-in-training to fill in tem-
porarily in place of a staff appoint-
ment. Dr. Briscoe, who in his posi-
tion as vice-dean is responsible for 
overseeing the training of young 
psychiatrists, wrote to his counter-
parts throughout the United 
Kingdom explaining the problem, 
and the possibilities, in Saskatoon. 
A number of trainees responded to 

the challenge of spending a month 
working in a different program in a 
different country. A very different 
country — the first locum arrived in 
Saskatoon early in March, straight 
into a prairie winter. 

During a visit this summer to see 
the Saskatoon facility where his 
protegees had been working, Dr. 
Bricoe explained that use of locums 
is quite common in the United 
Kingdom. It gives young psychi-
atrists a variety of work experiences, 
and provides psychiatric facilities 
short term staff with up-to-date 
training. 

Dr. Briscoe, who visited Saska-
toon this summer to conduct staff 
seminars and advise on future 
development of programs at the 
centre, was very impressed with the 
Saskatoon facility. He said it has 
great potential. He commented on 
the excellent staff, with particular 
emphasis on the nurses and social 
workers. 

Dr. Briscoe said forensic 
psychiatry, although it is not a 
formal specialty, is not new in the 
United Kingdom. "It is accepted that 
some offenses are caused by mental 
disorders . . . although it hasn't 
been called a specialty, psychiatrists 
work in connection with the courts." 

Dr. Oliver Briscoe 

Solicitor General Bob Kaplan visits the John Howard Society booth at the ACA 
Congress. At left is piper, Murray Martin, a correctional officer from Warkworth 
Institution, RCMP Const. Bill Johnston and two summer students. 
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Getting together at the ACA — Norman Carlson, Director. U.S. Federal Bureau of 
Prisons, Washington, D.C.; Deputy Commissioner, Communications John 
Braithwaite and Dr. Robert Fosen, executive director of the ACA Commission on 
Accreditation in Corrections. 

Let's Talk about PEOPLE 

Bob Boucher 	 Gerry Tessier 

JIM O'SULLIVAN, warden of Saskatchewan Penitentiary, was elected 
president of the North American Association of Wardens and Supervisors at 
the ACA Congress in Toronto in August. He was also elected to their 
Board of Governors . . . GERRY TESSIER, formerly director of 
classification in NHQ's Personnel Branch now heads a new division called 
Personnel Policy and Planning. He was appointed director August 9. 
Elizabeth Watson from Staffing and Réal Montpetit, Staff Relations, were 
also assigned to the new division. John Carroccetto was appointed direc-
tor of classification, replacing Gerry Tessier . . FRANCE-MARIE 
TREPANIER who used to be called Coordinator, Equal Opportunities 
now has a new title. She's been designated Director, Equal Opportunities 
(DEO) . . . JOHN LEMAY has resumed his functions as Director, Staff-
ing and Harry Lamorre is again Chief, Staffing Operations . . . BOB 
BOUCHER, formerly a staffing officer now becomes the man to see for 
Occupational Health and Safety where he was made Chief, August 16. Bob 
joined the Service in 1973 as a classification officer and has had experience 
at the Staff College and at RHQ Ontario before coming to Ottawa. He 
replaces Louise Laviolette who has transferred to staffing . . FRANCE 
COLLIN has been appointed Chief, Compensation and Benefits replacing 
Phil Plouffe. France has had extensive experience in this field, mostly in 
Veterans' Affairs . . . GERRY BAUDER has transferred from Staff 
Training and Development Branch to the Staff Relations Division. His prin-
cipal responsibility will be the coordination of labor-management consulta-
tion . . . MARGO TOLLS returns to Ontario Region as Regional Chief, 
Classification, after doing a "commendable job" as Chief, Compensation 
and Benefits at NHQ . . . DAVID CONNOR has recently been 
appointed Director, Policy, in the Policy, Planning and Systems Branch 
. . . LES GALLAGHER , 59, former Assistant Food Services Supervisor 
at Springhill Institution died, August 23, after a long illness. He joined the 
Service in 1973 when he began work in Dorchester Penitentiary . . DR. 
BILL DAVIS, acting Medical Director at the Regional Psychiatric Centre in 
Saskatoon left the Service August 13, for Health and Welfare Canada in 
Ottawa where he will be medical advisor at the Directorate of Institutional 
and Professional Services . . . ROBERT ADLAND, also from RPC 
Saskatoon, has left his position as acting chief social worker to take on new 
duties in Ottawa with the Service as special projects manager in the Special 
Projects and Evaluation Division. His appointment was effective August 19 
. . WALLY ROBERTSON, Assistant Warden, Industries, at 
Drumheller, has retired after 32 years of dedicated service. His career began 
in 1950 at Stony Mountain where he became a guard at the age of 23. He 
stayed at Stony Mountain until 1970, then moved to Drumheller as 
industrial supervisor and in 1975 he became Industries warden . . . 
JOE SOMBACH, section supervisor at Edmonton Parole moved to 
Edmonton Institution, July 5, as Coordinator, Staff Training . . . DAVE 
WOLKOWSKI, a parole officer at the Edmonton Parole Office transferred 
to the Winnipeg office, also on July 5 . . . SIMONE FERGUSON, 
formerly Head, Social Development, at Edmonton Institution, began new 
duties as section supervisor at Edmonton Parole, July 26. She replaces Joe 
Somba-ch . . ONTARIO REGION was saddened to hear of the tragic 
death of Brantford Parole Officer Janet Perrin July 28. Janet's father John 
Trafford, is Staff Training officer at Warkworth Institution and son David 
is Arts and Crafts Officer at Warkworth . . . LONG SERVICE Award 
Plaques were recently awarded to 18 people in the Ontario Region. Con-
gratulations to: Millhaven Institution: Ralph Baird, Edmund Helpard, 
David Combe, Cyril Flavell, John Gendron and Robert Batchelor; 
Prison for Women: Donald Walsh; Kingston Penitentiary: Donald Francis, 
Jan Buist; Pittsburgh Institution: James Caird; Collins Bay Institution: 
William Steele, Peter Beaupre, Erritt Elliott, Roy Ashe and Clarence 
Dueck; Joyceville Institution: James Grace; Frontenac Institution: Paul 
Cote; and the Regional Psychiatric Centre: John Bonvie. 
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CSC COMPUTER REVOLUTION! Making way for FINFO! Pacific 

Region is obviously taking the Service's computer revolution seriously after 

reading about the swing to computers in Lets  Talk (Vol. 7 No. 12, June 

30). Pacific Region has now installed FINFO at RHQ and the major institu-

tions, and on a recent visit, Al Price (Mr. Finfo) was hard to say of the old 

computer: "Get rid of it." Above RHQ staff Carol Hendy and Mary 
Martens are attempting to do the old computer in — in a rather revolu-

tionary manner. Actually, the brick is foam rubber and the computer is going 

back to its maker! Photo cou rtesy of Tony Martin, finance, RHQ Pacific. 

EDMONTON CHAPLAIN AIDS STRICKEN YOUNGSTER 
— Seconds after a three-year-old boy was crushed under the wheel of a 

moving garbage truck while riding his training bike near his home, Rev. Alf 
Bell, Edmonton Institution chaplain. picked up the child and rushed him to 

hospital. Rev. Bell, who was getting into his car in front of his home, was 

suddenly horrified to see the huge truck moving slowly toward the boy. He 

shouted, "Stop the truck, -  so loudly he says his throat hu rt  for several hours 

after. The trucker heard him, jammed on the brakes and the truck stopped 

just as the wheel hit the child, pinning him under his bike. Rev. Bell says he 

remembers that the child was in such a state of shock he kept saying, "I'm 

okay. Can I get up now." The wheel of the 14,000 pound truck had crossed 

diagonally across the youngster's chest severely injuring him but no vital 

organs were damaged beyond repair. Jack Davis, acting warden at the 

institution, formally commended Rev. Bell for his quick action in getting the 

child to the hospital, for his on-the-scene first aid, and emotional support for 

the child's family and for the driver of the garbage truck. 

1982 EASTERN ONTARIO POLICE/PAROLE CONFERENCE 
— The second annual police/parole conference was held in Kingston, 

August 4, 5 and 6. Co-sponsored by the National Joint Committee of the 

CACP and FCS and The Correctional Service, it provided an opportunity 

for over 80 police, parole, institutional and National Parole Board staff to 

work towards a better understanding of each other's roles and problems. 

Police and institutional input into the conference was high, while the major 

focus of the conference was on the dangerous offender. Planning has 

already begun for next year's conference, said Jim Murdoch, Superinten-

dent, Portsmouth Community Correctional Centre. 

PROJECT PREVENTION ANNOUNCED — Lloyd Axworthy. 
on behalf of the Solicitor General Bob Kaplan, announced, August 12, a 

$17,000 contribution to the Manitoba Society of Criminology to assist it in 

developing innovative crime prevention programs in the province of 

Manitoba. Project Prevention is a six-month program, supported by police, 

corrections, justice and social service agencies, which will entail the creation 

of a crime prevention resource centre. The prime objective will be to 

stimulate the involvement of local community committees in the develop-

ment of local crime prevention programs. November 1982 will be 

designated as Crime Prevention Month in Manitoba. 

TORONTO CNE CORRECTIONAL EXHIBIT AGAIN A HIT 
— The Canadian National Exhibition opened, August 18. and once again 

the CSC exhibit was a hit. Solicitor General Bob Kaplan, Commissioner 

Don Yeomans and Deputy Commissioner, Ontario Region, Art Trono 
visited the display, which was similar to last year's, with the addition of a 

mini-theatre featuring two excellent sound/slide productions. The exhibit 

was staffed by correctional and parole officers from the Ontario Region, 

including three retired officers in uniform, and a representative from the 

Inmate Employment Branch at NHQ. Present at the opening were former 

Assistant Warden Administration Harold Mills and Barney Fleming, who 

was assistant warden security at Kingston Penitentiary. Harold had an 
unexpected treat when he was photographed with Miss Universe and both 

he and Barney enjoyed themselves and seemed happy to be back in 
uniform. The CNE opened during the American Correctional Association 

Congress and many of the delegates took the opportunity to pay us a visit 
during their stay in Toronto. 

Miss Universe and retired assistant warden, Harold Mills at the Toronto CNE Correctional Exhibition. (See story at left) 
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Jean Vanier 
for STIGMA 
OTTAWA — The International 

Halfway House Association's recent 

international conference in Toronto 

attracted a sizeable 350 delegates 

from more than a dozen countries 

and has been hailed a tremendous 

success. 

It was the third such interna-

tional session for the 18-year-old 
association. Previous international 

conferences were held in London 

and Copenhagen. 

Louis Zeitoun, CSC's chief of 

community resources and chairman 

of the conference planning commit-

tee, said the August 10-13 sessions 

more than equalled his hopes and 

expectations in terms of delegate 

response and participation. 

"The talks by our keynote 

speaker Jean Vanier were so real 

and inspiring our panelists simply 

turned over their time for delegates 

to ask him more questions," Zeitoun 
said. Vanier is the son of the late 

Governor General Georges Vanier. 

PACIFIC — The forensic nursing 

course given this spring at the 

Regional Psychiatric Centre. 

Abbotsford, is an "extremely impor-

tant innovation since it's the only 

course concerned with psychiatric 

nursing offered in Canada today," 

said Dr. Dan Craigen. director 

general, medical services at NHQ. 
He commended Pat Beecher, 
director of nursing service, for her 
"initiative and persistence in 
negotiating with the local communi-
ty college" to offer a course 

specifically designed to meet the 

educational needs of nursing staff 

employed by The Correctional 

Service of Canada. 
"This course has ce rtainly im-

proved individual performance and 

has also had a positive effect on 

staff morale," said Craigen. "Profes-

sional development is a major con-
cern for nursing staff employed by 
CSC. The efforts of Acting Medical 
Director, Dr. Ali Saad, Regional 

Psychiatric Centre, to provide an 

opportunity to improve professional 
nursing skills deserve special 
mention." 

"The 60-hour credit course." 

said Pat Beecher, had an enrolment 

of 10 direct-care nurses from the 

Psychiatric Centre and three health  

— a focus 
'82 

The world-renowned lecturer 

and philanthropist is founder 

of Communautés de l'Arche — 

Communities of the Ark — for the 

mentally retarded, near Paris, 

France. 

His three main themes at 

STIGMA '82 were: one. "The cry of 

the marginal person is prophetic"; 

two, "The marginal person is crying 

out for friendship'', and; three, 

"Who will give this friendship and 

who cares for the carers?" 

"He talked each day for an hour 

and a half and never followed a text. 

It was the first time I've seen a con-

ference speaker attract more people 

each day so there were more in at-

tendance on the third day than the 

first," Zeitoun added. 

Transcripts — in the form of 

tapes — of his three lectures will be 

available from the International 

Halfway House Association, Head 

Office, Post Office Box 2337, 
Reston, Virginia, U.S.A. 22090. 

care officers from local institutions. 

It featured three modules: interper-

sonal skills, counselling and group 

skills. The content was decided 

upon at several initial meetings 
between head nurses, supervisors 
and college teachers. 

Since most of the nurses had 

previous training and experience in 

forensic nursing, the depth and 

breadth of the course was geared 

specifically to the needs of nurses in 

the Correctional Service. All 

assignments were based on current 

experience. The nurses were all 

asked to spell out their own learning 

objectives so that the course outlines 

could be tailored, as much as possi-

ble, to meet the students' stated 

needs. 

The philosophy of educators is 

that adults learn only what they 

perceive they need and what they 

perceive as useful so the 

methodology centered mainly 

around participation. The instruc-

tors tried to get the students to use 

actual working situations in their role 

plays as much as possible. The use 

of real-life situations made it easier 

to transfer back new techniques to 

the work situation. 

The same course is being offered 

again this Fall. 

Frontenac's 

accreditation 

program 

exercise in 

cooperation 

By Ron Livingstone 

ONTARIO — A recent successful 

audit, [typical of many occurring 
these days in the Service], took 

place at Frontenac minimum-

security institution. "We've been in 

high gear since May 1980 getting 

ready for this audit," said Frontenac 

Superintendent George Downing. 
Sheila Menard, Frontenac's 

accreditation manager pointed out 

that the institution did very well on 

the 465 standards required by the 

Commission on Accreditation for 

Corrections. Of the 404 standards 

required in the Essential category, 

Frontenac received 94.6 percent, of 

the 56 standards in the Important 

category, 81.6 per cent was 

received, and of the five standards 

in the Desirable category, a 100 per 

cent rating was given. Now that the 

successful audit, which took three 

days, is completed, Fontenac must 
wait the required four to six weeks 
before learning if they will receive 
their accreditation status. 

Three auditors from the Com-
mission "went over every inch of the 

institution, including the files." They 

were Jon Galley, commissioner of 

corrections for the state of Mary-

land; Bill Quick, superintendent of 
Wallkill Institution, New York and 
Gene Scroggy, a prison warden 

from Pennsylvania. Quick, who has 

35 years of experience with the 

American corrections system, com-
mented that Frontenac was "the 

cleanest institution I've ever visited, 

especially the kitchen and dining 

room. I was also impressed with the 
morale of both staff and inmates." 

Sheila Menard credited Tim 
Morey, regional accreditation 

manager, for his "assistance and 

overall direction during the many 

months we worked on the accredita-
tion program. A great deal of effort 

was put forth by staff and inmates, 

including people at Collins Bay, 

RHQ and the staff college. In par-

ticular, I'd like to mention the great 

cooperation we got from our clerical 

and support staff."  

CSC's Forensic Nursing 
Course unique in Canada 
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The promotional exhibit of the Second World Congress on Prison Health Care being hosted by the Service in 1983 on behalf of the 
International Council of Prison Medical Services, generated a lot of interest and enthusiasm at the American Correctional Associa-
tion Congress (ACA) in August in Toronto. Above: (left to right) Solicitor General Bob Kaplan looks over World Congress 
brochures with Dr. Dan Craigen, Congress Steering Committee chairman, while Don Delaney, Congress manager and Dr. Paul 
Humphries, Ontario Ministry of Correctional Services, look on. Paul Fortin, publicity director for the Congress, coordinated the 
promotion. 

CSC to host World Congress 
on Prison Health Care 

The one with the cigar 
is the parole officer 

What a lapful! Parole Officer Colin 
Campbell (with the cigar) who 

works out of Toronto's Montgomery 
Community Correctional Centre, 

relaxes after a Trent University case 
management conference with Kim 
Colizza, Ottawa Parole, and his 
faithful, furry assistant, Simon, an 
English sheep dog who goes 
everywhere Colin goes including 

visits to parolees. "Simon is a 
conversation-starter and a real ice-
breaker which makes him a great 
help in the parole business — or so-
cially," admits bachelor Campbell. 
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The one with the cigar 
is the parole officer 

What a lapful! Parole Officer Colin 
Campbell (with the cigar) who 

works out of Toronto's Montgomery 
Community Correctional Centre, 

relaxes after a Trent University case 
management conference with Kim 
Colizza, Ottawa Parole, and his 
faithful, furry assistant, Simon, an 
English sheep dog who goes 
everywhere Colin goes including 

visits to parolees. "Simon is a 
conversation-starter and a real ice-
breaker which makes him a great 
help in the parole business �  or so-
cially," admits bachelor Campbell. 

A new director 
of chaplaincy 

OTTAWA — The Correctional Ser-
vice of Canada, with the support of 
the provinces and territories, is 
sponsoring the Second World Con-
gress on Prison Health Care, August 
28-31, 1983, in Ottawa, on behalf 
of the International Council of 
Prison Medical Services (ICPMS). 

"The Congress will be an inter-
national forum for discussion of the 
complex and challenging issues sur-
rounding the delivery of health care 
for inmates," said Dr. Dan Craigen, 
CSC's director general of Medical 
and Health Care Services and chair-
man of the World Congress Steering 
Committee. The program will 
feature speakers and experts from 
all over the world who will be giving 
papers on topics ranging from the 
programming of prison health care 
to female and juvenile offenders, 
mental health and treatment for 
alcohol and drug abuse, and such 
issues as the law and ethics in the 
context of prison health care. 

The First World Congress on 
Prison Health Care was held in 
Dijon, France, in 1978, Craigen 
said. 

Plenary sessions will be chaired 
by Dr. T.A. Lambo, deputy direc-
tory general of the World Health 
Organization (WHO), Switzerland, 
on international trends in prison 
medical care; Dr. Chuni Roy, 
secretary general, ICPMS, on pro-
gramming health care for prisoners; 
Sir Harry Talbot Gibbs, Justice, 
High Court of Australia, on the law 
in the context of prison health care. 

OTTAWA — The new director of 
chaplaincy at NHQ, Rev. Murray 
Tardif,  brings with him a wealth of 
experience and education in social 
and religious fields to assume a post 
which has undergone radical 
transformation over the past few 
years. 

The Ottawa Valley native was 
appointed effective September 7, 
arriving at his NHQ office the same 
day from his previous role as parish 
priest for Arnprior Roman 
Catholics. 

Easing him into the new mission 
is Rev. Gabriel Savignac who has 
acted in the position while holding 
down two others in Quebec Region 
since Rev. Paul Crosby died last 
October. 

Father  Tardif  wasn't long im-
mersing himself in an ocean of 
work. The job now carries with it the 
new dimension of implementing 
terms of the long-strived-for 
Memorandum of Understanding 
CSC and the Inter-Faith Committee 
signed last January. 

In this task Rev. Tardiff comes 
well equipped. He served twice as 
chairman of the Inter-Faith Commit-
tee on Chaplaincy in the former 
Canadian Penitentiary Service since 
he became a member in 1971. 

That year he held two positions 
in Ottawa: Director of the Social 
Welfare Bureau, Canadian Catholic 
Conference, and; Executive 
Secretary of Catholic Charities 
Council of Canada which later 
became the National Catholic 
Council of Social Services. It was 
within the auspices of the former 
position that Father Tardiff headed 
CSC's Inter-Faith Committee, but 
the overall scope of his experience 
goes further. 

Born in Pembroke, he studied 
philosophy at St. Augustine's 
Seminary, Toronto, and theology at 

Rev. Murray Tardif 

Grand Seminary of Montreal. 
Ordination as a priest came in 1958, 
in the Roman Catholic Diocese of 
Pembroke. He then served as the 
assistant parish priest at Mattawa, 
Ontario (1958-61) and Arnprior 
(1961-63) before entering the 
University of Ottawa's School of 
Social Work. 

• More on page 4 

Federal Training Centre: 

Combatting 
the "law 
of the 
under- 
world" 

By Martin Paul 
Les Temps de vivre 

Life in prison is tough. Violence — 
physical, but especially a psycho-
logical violence — is in the air. 

The Federal Training Centre 
(FTC), one of five penitentiaries 
forming a prison complex at Saint-
Vincent-de-Paul, in Laval, is 
designated medium-security and 
offers the full range of academic 
education and vocational training 
services. 

What's unusual about the 
Federal Training Centre is the 
remarkable atmosphere. The Lifers' 
Club, made up of roughly 30 in-
mates sentenced to life imprison-
ment — approximately one-tenth of 
this penitentiary's population — has 
succeeded in transforming the daily 
life not only of hundreds of 
prisoners, but also of the custodial 
staff.  

• More on page 3 

Dr. A. Meyer -Lie, chairman of the 
Preparatory Committee, Interna-
tional Committee for Health and 
Human Rights, Switzerland, and 
Constance Holleran, International 
Council of Nurses, Switzerland, will 
talk on ethics in prison health care. 

The major sessions of the Con-
gress will include such well-known 
figures as Dr. Robert Brutché, 
deputy surgeon general, U.S. Public 
Health Care Service, on standards 
of prison health care; Dr. Rhodes 

Chalke, vice president, ICPMS, on 
the role of the universities, and Dr. 
Solange Troisier, president, 
ICPMS, on the female offender. 

The Secretariat of the World 
Congress has announced it is now 
issuing a call for papers for the 
congress, Dr. Craigen said. 

The CSC Congress manage-
ment team includes Don Delaney, 
Paul Fortin, Ken Kenward, Bob 
McKay, Jim Lumsden, Wendy 
Krantz and Rita Lambert. 
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Letters 
An ex-offender's 

tribute to 
Justin Sullivan 

(Justin Sullivan was regional 

manager, communications, for 

the Atlantic Region when he died 

July 15.) 

9f* 	0 

	

‘.." 	toet up a 
volunteer 

- Tecrul 
. 11b uneinoD ur .s€ • tment plan 

Some tips from a 
successful coordinator 

Parolee Knuckles and his close companion, Ball & Chain, face a putting pro-
blem. Cartoon: Harold Paquette. 

Calgary Staff Member 
Honored for Prison 
Visitation Program 

LCL  r.au: 
Let's Talk is a tabloid for staff of 

The Co rrectional Service of 
Canada, published twice a 

month by the Communications 
Branch, 340 Laurier Avenue 

West, Ottawa, Ontario, 

KlA  0P9, Tel: 995-3031. We 

welcome your contributions, let-
ters and articles. Send them to 

your Regional Manager, Corn-
munications and in Ottawa to the 

editor: 

Helen Gooderham 

Rick Blanchard 
Contributing writer/photographer 

Staff Photographer: 
I  Erik Gustafsson 
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Opposites do attract. 

Take one violent inmate, one 

intelligent parole off icer, mix well 

with trust and understanding and 

you have a successful parolee. 

Although Sully (Justin 
Sullivan) was not that much 

older than me, I always looked 

on him as the father I never really 

got to know. All my life, there 
have only been two factions in 

society, good guys and bad guys, 

with the criminal justice system 

being the bad guys, the criminal 

element the good guys. In 1971, 
when I met Sully and in the years 

that followed, I realized that kind 
of logic was all screwed up. 
There is good and bad on both 

sides. 
There are two reasons I will 

never go back to prison — the 

first is that I don't want to and the 

second is the kind of parole 

supervisor I was fortunate to 

have. I could write a book about 

this man, his intelligence, his wit, 

his compassion and toughness. 

Sully was no 9-to-5 guy. He was 

a 24-hour a day parole super-

visor, if need be, and with me at 

times, believe me, I needed it. 
He always had that sixth sense to 
know when something was 

bothering you and he would blast 
you in no unce rt ain terms or con-

sole you, whatever the occasion 

called for. He would never con-

sole or "baby" you to the extent 

that you felt helpless without his 

guidance, but he did instil that 

confidence in you that you 

believed you could go on by 

yourself . . 
In all the 11 years I knew this 

man, I had the greatest respect 

and friendship for him and more 

important, I feel he felt the same 

way about me. 

Dean Pelton 

Dean Pelton has assisted 
many inmates and parolees, on 
his own and through an 

organization called "Let's Face 
It," in the 12 years since his own 
release. 

By Linda Lee 
RMC Prairie Communications 

PRAIRIES — Marvin Baergen, a 

section supervisor in Calgary's 

District Parole Office. was one of 

five Alberta citizens honored this 

summer by the Alberta Solicitor-

General's Department at its first 

Annual Volunteer Appreciation 

dinner. 

Mary  was honored for his part in 

establishing a man-to-man prison 

visitation program in the Calgary 

Correctional Institute. M-2 is a 

Christian organization whose pur-

pose is to build one-to-one friend-
ships between inmates who need 

help and stable members of the 

community. Volunteers in the pro-

gram visit their inmate friend at least 

once every two weeks and continue 

on as community support when the 

inmate is released. 
The initial suggestion for a 

Calgary program was made by a 

staff member with the Alberta 

Solicitor General's Department. 

Carol Hutchings had worked with 
a program called M-2 in Ontario, 

and wanted volunteer involvement 

for the Calgary Correctional Centre 

(Spy Hill). She was referred to  Mary  

Baergen. 
Mary  took the lead in develop-

ing a proposal for a volunteer 
program which was presented to the 

Mennonite Central Committee in 

November, 1981. Although people 

from various religious backgrounds 
are now involved, it was the Central 

Committee which provided start-up 
money. A workshop in January, 
1982, attracted about 60 people. A 

training package was developed 
with the assistance of similar 
programs such as Person-to-Person 
in Prince Albert and Open Circle in 
Winnipeg. At present about a dozen 
volunteers are linking up with in-

mates primarily in the Calgary area. 
A co-ordinator, Graham Reddoch, 
was hired in April on a part-time 
basis. 

Marv's involvement with the 

program has been limited to the 
organizational side of it. "I don't 

dare become too closely identified 

by the inmates with the program 
because of my job. There would be 
a temptation for them to try and 
'use' it. It is easier now that I'm a 

section supervisor because I don't 

have as much direct contact with the 

offenders." 
Marv's work may be an obstacle 

to becoming one of the volunteers, 

but it has been an asset in organizing 

the program, and in training the 
actual volunteers. "My experience 

Marvin Baergen 

with the system has been helpful 

because I know the people working 

in it; I have a built-in credibility. It's 

opened doors for us. 

"It's also helped in training the 

volunteers. I know what I'm talking 

about when I describe an institution, 

and the offenders. I know the pitfalls 

that volunteers are going to have to 

deal with if they are going to 

continue:: 

Mary  joined The Correctional 

Service of Canada in 1973 as a 

courrsellor at Grierson Community 
Correctional Centre in Edmonton 

after he graduated from the Univer-

sity of Alberta. In 1975 he became 

Senior Counsellor at Altadore 
Centre in Calgary, followed two 

years later with a job as a parole 
officer in the Calgary office. He 

became a section supervisor about a 
year ago. 

Mary  has long been interested in 
the volunteer side of corrections and 
saw the need for an M-2 type of pro-
gram in his work. 

"It was frustrating to watch 
young people on parole fail when 

they should have succeeded, and 
probably would have, if they'd had 
ONE good friend. When they have 
no one, they gravitate back to their 
old crowd, and get into trouble 
again. 

"I'd like to see M-2 offer that 
kind of long term support. . ." 

"At the same time, I'm realistic. I 
know many o ffenders will just use 
their friend as a way to pass time 

inside. But for some, it may work, 

and that's what makes the effort 
worthwhile." 

PACIFIC — Ingrid Gunn, who was 

employed for six months at  Mats qui  
Institution as a volunteer coor-
dinator with social development, 
contacted and recruited a con-
siderable number of volunteers to 
assist in social development 
programs for inmates. Here she 
outlines for Let's Talk some suc-
cessful techniques and recruiting 
ideas which might be of use in other 
institutions. 

In recent years there has been a 

growing number of volunteers corn-

ing into the prisons to assist staff 

with inmate programs. Careful and 

innovative attention to volunteer 

recruitment will do much to en-

hance our effectiveness in acquiring 

volunteers who are willing to give of 

their time and share their talents 

with inmates. 

When planning volunteer 

recruitment, the specific needs of 

the institution must first be deter-

mined. Discussions should then be 

held with the inmate committee and 

the staff who are going to be plann-

ing the programs so that goals and 

objectives can be established. A 

clear idea will then evolve as to 

the kinds of volunteers needed for 

conducting workshops and for pro-

viding inmate-volunteer interaction 

groups such as Alcoholics 

Anonymous, ethnic, religious or 

craft groups. 

When the institution's needs 

have been finalized, a volunteer 

recruitment plan can be initiated. 

Here are a few techniques that have 

been found useful. 

1. Compile a list of the larger com-

panies in the community or those 

near the institution. Larger corn-

panies have proved to be very 

helpful in providing an unlimited 

number of prospective volunteers 

with many and varied skills to offer. 

Make an appointment to see the 

Personnel Director. Talk with him 

about the institution and its par-

ticular needs. Ask to print an article 

in the company newsletter and ask 

for space on the staff bulletin board. 

In addition, leave lists of institutional 

volunteer opportunities and applica-

tion forms with the company 

representatives. 

Vaughn Alward, Na-
tional Staff College 
Director (Edmonton 
Campus) sent us this 
photo of Tiger, a hand-
some fellow who was 
the staff college mascot 
when the college was at 
Holy Redeemer. "Tiger 
came by our new loca-
tion recently looking 
very fit and healthy — 
his friends will be glad 
to know he's off junk 
foods," says Vaughn. 

Tiger, who is enjoying 
his semi-retirement, 
reports he approves of 
the new facility and in-
tends to make regular 
inspections. 

2. Speak to members of unions or 

labor representatives of local corn-

panies and supply them with similar 

information and channels of corn-

munication. These members have 

shown themselves to be open-

minded in the past and have often 

been instrumental in hiring ex-

inmates. 

3. Contact the different community 

clergies, speak at club luncheons or 

drop in at pensioners' club houses. 

An amazing high number of vital 

and energetic pensioners who could 

offer their years of experience and 

knowledge to the institution can be 

located there. 

4. Community colleges and univer-

sities are often excellent resources. 

Talk to student counsellors via the 

phone. Inform them about the 

institution and its need for specific 

volunteers. Ask the counsellors to 

assist in the recruiting of volunteers 

by suggesting contact people who 

are related to the institutional area of 

specific volunteer needs. 

5. Find out about ongoing volunteer 

programs in the community and 

contact the people who do the 

organizing. Agree to share resource 

information with other community 

agencies. Visit, at least monthly, 

with 	community 	agencies, 

Volunteer Bureau or Action Centre. 

6. Use the volunteer column in the 

local newspaper for soliciting poten-

tial volunteers. 

7. Take advantage of the multi-

media. Arrange to be interviewed 

on the local television channel or 

discuss over the local radio station 

the need for institutional volunteers. 

8. Seek out those foreign language 
groups who could provide for a 

cultural exchange with non-

Canadian inmates. 

9. Recruit in social situations. This 

can be one of the most successful 
avenues for enlisting volunteers. 

10. Contact Consulates for pro-

viding assistance to deportable 

inmates and to those originally from 

foreign countries. 
11. Word of mouth has unlimited 

opportunities. If a good volunteer 

program is in existence at the institu-

tion, then active volunteers will do 

the best advertising for recruiting 

other potential volunteers. 

Tiger — off the junk 



Director General Marjorie David cuts the ribbon, with Vince 
LeBlanc, Jim Davidson and Deputy Commissioner Bob Clark. 

Thomas, Marlene 
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The Lifers' Club is making the 
Federal Training Centre 

a different kind of prison 

François Crepault and the gollywogs the Lifer's Club make for 
disadvantaged children. Photo: Guy Tardif. 

Other lifers' groups in CSC institutions 
CSC has lifers' groups in all five regions which provide a focus for the 
interests of inmates serving long sentences. There is a lifers' club at 
Dorchester Penitentiary in the Altantic Region. In Ontario, there are 
Ten Plus groups for inmates serving sentences of 10 years or more at 
Collins Bay (medium security) and Millhaven (maximum security) in-
stitutions. Millhaven also has a lifers' organization called the Odyssey 
Club. The Prison for Women has a lifers' club and Warkworth 
(medium security) has a life-servers' group for its long term inmates. 
In the Prairies Region, Stony Mountain (medium security), 
Drumheller (medium security) and Edmonton (maximum security) 
have lifers' groups and in the Pacific Region, there is a lifers' organiza-
tion at Kent (maximum security) and Matsqui (medium security) 
institutions. 

The law of 
the underworld 

The Lifers' Club was organized 
by Jean - Paul DineIle, who has 
worked in prisons for over 30 years 
and today is the officer in charge of 
visits and correspondence at the 
FTC. 

DineIle explains that he became 
concerned in 1974 by the need to 
combat the "law of the under-
world." This "law" is the code of 
behavior for people belonging to the 
criminal world, and it causes as 
much trouble inside penitentiary 
walls as it does outside them. 

Sociological and psychological 
studies show that although 
offenders often come from 
economically underprivileged 
backgrounds, almost all come from 
an emotionally deficient environ-
ment. These emotional problems 
create individuals who feel rejected 
by society. 

Because offenders are often 
violent and full of hate for society, 
their code expresses these things; it 
also calls for solidarity among the 
members of their world which is 
expressed in a variety of ways: no 
contacts between inmates and 
guards except where required by the 
regulations; the obligation of helping 
other inmates even in such illicit 
operations as escapes, drugs and 
alcohol; the law of silence, and so 
on. 

The goal of the Lifers' Club is to 
destroy the inmate code, to break 
down the negative self-image that 
inmates have of themselves, and to 
develop communication both 
among the inmates and between the 
inmates and the authorities. The 
Club's parallel objective is to under-
stand the mechanisms that lead to 
crime and to create the type of con-
dition that would lead the inmate to 
accept personal responsibility for his 
actions, thus assuming a burden he 
has so far managed to avoid.  

• From page 1 

A case in point 
François Crepault has been in 

custody since 1975 and will not be 
eligible for release until 1985. He 
has lived at the Federal Training 
Centre for four years, is relatively 
young, but considers himself a 
veteran. This isn't surprising since 
the average age for inmates in this 
penitentiary is only 22. François is 
28. 

He has been secretary of the 
Club for several years and says his 
membership has been wholly 
beneficial to him. 

His transfer to the Federal Train-
ing Centre did not immediately 
transform his life but he says the 
Lifers' Club meetings and especially 
the group therapy sessions have had 
a very positive affect on him. 

For example, it's possible for in-
mates to have cordial relations with 
the custodial staff, to speak openly 
to them and to shake hands. Such 
things may seem quite common-
place, but in other penitentiaries 

, inmates acting in this way get a rep-
tutation of being informers — a label 
which can result in swift punish-
ment, if not a "knife in the back." 

Visits and community evenings 
are an important part of the Lifers' 
Club's activities. The community 
evenings take place once a month 
and each inmate is entitled to four 
guests, friends or members of his 
family. Two years ago, the inmates 
met a group of handicapped 
people, and more recently a senior 
citizens' club from Valleyfield spent 
about a day with inmates belonging 
to the Club. 

PADA for young 
delinquents 

The most interesting activity of 
the Lifers' Club is PADA (adolescent 
crime deterrent project). Developed 
in co-operation with the Youth Pro-
tection authorities and the police 
from Station 52 in east-end Mon- 

Jean-Paul Dinelle 

treal, this project centres on 
meetings with groups of young 
people identified as having a high 
rate of delinquency. 

They are generally heading for 
serious trouble and often have great 
admiration for the major criminals 
whose activities they read about. 
According to Dinelle, journalists fail 
to realize the harm they can do by 
making heroes out of persons like 
Mesrine or Blass, since young 
people come to idolize these in-
dividuals and other criminals older 
than themselves. 

During these encounters in-
mates tell the teenagers how their 
vision of life has changed since their 
incarceration. Talking to their 
models, and hearing how they feel, 
has a highly pronounced deterrent 
effect. 

Dinelle is convinced of the effec-
tiveness of PADA. To his know- 

ledge, only a single case of 
recidivism has been reported among 
the young people who participated 
in these encounters. 

However, the most important 
achievement of the Lifers'Club is the 
changes it brings in daily prison life. 
The inmates' sub-culture is still  

there, like a germ which could 
become active again, but the in-
mates' life at the Federal Training 
Centre has become vastly more 
human and less violent. 

Extracts reprinted with permis-
sion from an article in Les Temps de 
vivre (June '82) by Martin Paul. 

ed. 

Westmorland adds data processing to agribusiness 
By Gerry Randall 

Westmorland living unit officer 

ATLANTIC — Westmorland 
minimum-security institution in Dor-
chester, N.B., has always been 
known as "the farm camp," but 
actually it is a large agricultural com-
plex servicing the food requirements 
of prisons in the Atlantic Region. 
Today, agricultural prowess is not 
the only area where Westmorland 
excells. The institution prides itself 
on the smooth progress of its 
recently-installed Automated Data 
Processing Centre which is now 
providing ex-inmates with jobs in 
the burgeoning Canadian computer 
industry. 

Automated Data Processing, 
often referred to as Electronic Data 
Processing or EDP was launched in 
May, 1981 when the program was 
established to assist the EDP pro-
gram at Springhill. Springhill is a 
training centre for inmates wishing 
to learn computer skills and the 
Westmorland operation was 
designed to serve as a back - up. 

The centre was originally set up 
from Ottawa under the Inmate 
Employment Branch, with the help 
of Vince  Thomas,  regional 
manager, inmate employment, 

Atlantic. Supervisor of the unit is 
Dorchester native, Marlene 
LeBlanc, whose father and brother 
both work at Dorchester Peniten-
tiary. Marlene is hired under a 
yearly-renewable contract, and is 
now in her second year. 

The program started with four 
inmates, trained through the 
Springhill Centre, and it took some 
five months to work up to full 
capacity. The centre can now  han-
die  up to 14 terminals, operated by 
inmates working on contracts for 
government agencies and non-profit 
organizations such as schools or 
universities. 

The actual job entails the storage 
of massive amounts of documented 
information on magnetic tapes, 
which permits agencies to operate 
with reduced storage requirements, 
and provides them with a system of 
retrieval of the stored information. 

To date, contracts have been 
completed from Carleton University 
in Ottawa and now in progress, is 
one from Canada Employment and 
Immigration, which entails entering 
and verifying record of employment 
forms from hundreds of thousands 
of documents. At present some  

17,000 documents are processed 
every two weeks by an average of 
10 inmate operators. A number of 
small jobs to help Springhill have 
also been completed. 

Inmates enjoy the work 
Since the unit opened in 1981, 

there have been no incidents of 
equipment sabotage, and contrary 
to popular belief, the inmates actual- 

ly enjoy the work. So much, so, in 
fact, that they are often found at 
their terminals typing their way 
through the entire noon hour break. 
According to Marilyn LeBlanc, a 
number of inmates have gone on to 
employment in this field on their 
release. 

In the 1981 Annual Report of 
the Solicitor General, the Commis-
sioner notes that the Westmorland  

operation is "the most cost recovery 
and efficient EDP Shop in all of 
CSC." 

Future plans include the estab-
lishment of a micro-computer unit 
within the EDP unit, which will be 
used entirely for training in the Basic 
language, one of three computer 
languages used in the industry. 

Training for staff also 
This training will also be 

available to staff. The unit will 
enable inmates to train to a higher 
level of competency than they are 
able to do in Springhill or in the 
present limited training program 
available at Westmorland now, and 
will enable staff to train on corn-
puters in preparation for the in-
evitable day when CSC will be using 
computers widely. Jim Davidson, 
superintendent at Westmorland, 
says, "Inmates coming to 
Westmorland can improve on skills 
learned while at a higher security 
level in Springhill, and this training 
adds tremendous motivation to im-
proving social skills to prepare for 
meaningful employment on their 
release from prison. We are very 
proud of this program." 
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CSC's target: $15,800 

y United  Way 
campaign 

in full swing 

United Way 
campaign 

in full swing 

A place for ex - offenders and might - be offenders. Photo: Francine Phillips. 

fee and local talent performances, 

followed by a time of fellowship with 

Claude Arsenault, the Community 

Chaplain. Claude and wife, Patty, 
have been volunteers at Dorchester 

Penitentiary for more than two 

years. 

The informal and pleasant en-

vironment of the centre does 
wonders for communication be-

tween hosts and guests. Everyone 
attending receives friendship and 

acceptance, an important step 
toward emotional growth, self-con-

fidence and happiness. When the 

need arises 
to talk to. 

The Moncton City Council 

donated the building space for the 

project. In appreciation, the par-

ticipants made a giant-size thank 

you card which they displayed on 

the wall. 

National 
Chaplain 

there's always someone 
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The Little Lighthouse 
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PLAQUES COMMEMORATING ARCHAMBAULT TRAGEDY 
UNVEILED — A brief memorial service was held, August 27, at National 

Headqua rters to honor the three staff members — David Van Den Abeele, 
Denis Rivard and Léandre Leblanc — who died of knife wounds, July 25, 
during a riot at Archambault Institution. Commissioner Donald Yeomans 
and Acting Director, Chaplaincy Father Gabriel Savignac officiated at the 

ceremony. Three plaques were unveiled and added to those of 18 other 
members of the Correctional Service of Canada who died in the line of duty 
since 1890. 

INQUIRY INTO ENTERTAINMENT AT ARCHAMBAULT 
ANNOUNCED — Solicitor General Bob Kaplan announced, August 27, 
the appointment of Joseph R. Nuss, Q.C. to conduct an inquiry into the 

presentation of live ente rtainment, featuring nude and/or semi-nude 

performers at Archambault penitentiary in Quebec, and other federal 

penitentiaries in the region. Kaplan requested that Nuss, a distinguished 

Montreal lawyer, determine: a) in what manner, and on what terms was 

such entertainment arranged; b) what approval, if any, was given within 

The Correctional Service of Canada; c) was the fact that such entertainment 

took place recorded or reported within The Correctional Service of Canada; 

d) were institutional, regional, or national managerial personnel of the Cor- 

rectional Service aware that such entertainment had occured, and what 

action, if any, was taken. Nuss will present his report to the Minister in 

October. 

ALTERNATIVES FOR NATIVE YOUNG OFFENDERS — 

Solicitor General Bob Kaplan announced, August 17, a $16,670 contribu- 
tion to the Beauval Corrections Advisory Board to assist it in operating a 
Community Alternatives Project in Beauval, Saskatchewan. Since 1980, 
the Ministry of the Solicitor General has provided funding to the Corrections 
Advisory Board to provide Native young offenders with alternatives to the 
traditional criminal justice penalties. Under the program, young offenders 
are given the option of paying fines, doing community work and, for lesser 
offences, resolving the conflict with the victim through a mediator. The 
program also concentrates on preventing juvenile crime. 

Thai delegation visits Ontario Region 

THE LONGEST SENTENCE IS 1000 YEARS AND SIX 
MONTHS — A delegation representing the criminal justice system in 
Thailand visited the Ontario Region, August 11-12, to negotiate an ex-
change agreement. At present there are several Canadians serving 
sentences in Thailand and one Thai in the Pacific Region. The visitors 
toured Millhaven Institution, the Staff Induction Centre, the Prison for 
Women and Kingston Penitentiary and were most impressed with the 
system, particularly the security aspect. "CSC is sometimes criticized for the 
size of its larger institutions housing 400 inmates. We were informed that in 
Bangkok there is a maximum security institution with no less than 7,000 in-
mates and the longest sentence cu rrently being served is 1,000 years and six 
months (eligible for parole in 666 years and ten months)," said Dennis 
Curtis, regional manager of Communications, Ontario. 

MURDERER "AT PEACE" AS HE GETS THE EXECUTION HE 
ASKED FOR — Convicted killer Frank Coppola died in the electric chair 
in Richmond, Virginia, August 12. The 38-year-old former policeman 
became the fifth offender executed in the United States since the Supreme 
Court brought back the death penalty in 1976. "I'm not asking them to kill 
me; I'm telling them to kill me," said Coppola who wrote to the Supreme 
Court urging his execution. However, he was upset shortly before his death 
when he was not allowed outside  to  feel summer once again." Coppola 
died for the bludgeon-murder of a woman he was attempting to rob. 

SERVICES TO VICTIMS AND WITNESSES — Solicitor General 
Bob Kaplan announced, August 19, that the Ministry of the Solicitor 
General would contribute $71,523 for a two-year trial program to provide 
services to victims and witnesses of crime in the Waterloo region of Ontario. 
The Victim/Witness Services project is designed to provide information and 
support services to private citizens victimized by a criminal act. The objec-
tives of the project are to provide immediate practical services to the victim 
to ease the trauma of victimization, and assistance to the witness when 
part icipating in the often complicated and lengthy court proceedings against 
the accused. "Services to victims, until recently a low priority with the 
criminal justice system, are now something the public and the agencies of 
the criminal justice system see as essential; and we hope this project will 
serve as a model for other communities in Canada," Kaplan  said  

NEW BUILDINGS AT KENT INSTITUTION — Fraser Valley, B.C. 
newspapers have published a Public Works Canada invitation to tender for 
the site preparations for 48 protective-custody dissociation units at Kent 
Maximum-Security Institution, near Agassiz. The Abbotsford, B.C. 
newspaper has reported the awarding of a $106,000 contract to a local 
company for the supply and installation of a new stores building at Kent 
Institution. 

By Francine Phillips 
Atlantic Communications 

ATLANTIC —  The Little 

Lighthouse" is a Christian drop-in 

where ex-offenders and "might-be" 

offenders meet and relax with their 

families and friends. Plants in the 

window, hand-made art pieces 

displayed here and there, wall-to-

wall carpet, comfortable chairs and 

couches, a guitar against the wall, 

create a warm, home-like atmo-

sphere. 

Located in Moncton's down-

town area, the drop-in is a summer 

project funded by the CSC to en-

courage sound rehabilitation and 

crime prevention. The doors of the 

Little Lighthouse opened June 8 
and closed officially August 28 — 

unless the volunteers can manage to 
continue the project on their own. 

Project leader Sara Crawford, 
and project workers, Steven 
Crawther, Angela Williams and 

Rose Richard, operate under the 

joint supervision of the Regional 
Chaplain Pierre Allard, and the 

Community Chaplain, Claude 
Arsenault. They designed a 

schedule of activities to stimulate the 

interest of the people they are striv-

ing to reach. Baseball games are 
organized, art classes offered and 
the Gospel shared. A popular hap-
pening is the bi-monthly Saturday 

Evening Coffee House with 60 to 70 
persons attending. They enjoy cof- 

Let's Get It Straight 

Double-bunking at 
Mission and Kent 

Stewart, regional manager, 

Communications (Pacific). 
Additionally, the article states 

that double-bunking will not be 
introduced at maximum security 
institutions. Although that may 

have been the situation when the 

article went to press, the popula-

tion at Kent Institution has 

reached the point where double-

bunking has come necessary. On 
September 1, 1982, 10 inmates 

were double-bunked in five 
protective custody cells. 

OTTAWA — The United Way kicked off its 1982 campaign 
September 20 with a public service campaign target of $2,810,000. 
The Public Service Division of the United Way campaigns on behalf of 
both the United Way of Ottawa-Carleton and the United Way of 
Western Quebec. This year's campaign is being hosted by Indian and 
Nbrthern Affairs Canada. In 1981 the United Way campaign was run 
by the Solicitor General's Depa rtment. 

CSC staff will soon be contacted for their contributions to this very 
important social service. Our share of the campaign target is $15,800 
so please give generously! The United Way is a voluntary non-profit 
association of charitable agencies committed to raising funds for its 75 
member agencies across the country. The Campaign ends October 
29. 

PRIZES! 	PRIZES! 	PRIZES! 
All employees are eligible to enter the United Way contests 

whether they contribute or not. Get your entry form from your can-
vasser and maybe you'll be one of the lucky ones. There are many 
prizes including a weekend for two in New York; a 15-day Via Rail 
pass; two Air Canada return tickets to anywhere in Canada; two 
round-trip Voyageur passes; two ski weekends for two to Monte Ste. 
Marie; a dinner for two at Le Chateauneuf plus a lunch for two at La 
Jardinère, Hotel Plaza de la Chaudière; and two nights for two at Le 
Chateau Montebello. There are contests for both canvassers and 
employees and there's an Early Bird Contest for those who have their 

t  entry forms in by October 11. 

An article in the August 30, 1982 
issue of Let's Talk mistakenly 
repo rted that Mission Institution 
had converted five hospital 

rooms to accommodate 10 
general population inmates each 
as a temporary measure to house 
the overflow of medium security 
inmates in the region. In fact the 
hospital was converted to 

accommodate a total of 10 
inmates, not the 50 that the 
article suggests, said Jack 

• From page 1 

Social work in a family agency in 

Detroit and at a child guidance clinic 

in New York City complemented 
the university studies leading to a 
Master of Social Work degree in 
1965. 

He returned to his home diocese 
and initiated a range of social ser-

vices and programs, as well as a 
diocesan vocation association. 

In addition, he served as a board 

member of the Children's Aid Socie-

ty of Renfrew County and the 

Pembroke Branch of the Victoria 

Order of Nurses (1966), was found-

ing chairman of the Social Planning 

Council of the County of Renfrew 
(1967), initiated the Social Planning 
Council of the neighboring Pontiac 
County in Quebec (1968), and was 
founding chairman of the Upper 

Ottawa Valley United Appeal Com-
mittee (1969). 

Family life education has been a 
predominant theme throughout his 

work. 

In 1970 he served part-time as 
pastor of St. John the Evangelist 
Parish in Campbell's Bay, Quebec, 
as well as organizing a marriage 

preparation course in collaboration 
with Algonquin College, for the 
Upper Ottawa Valley. 

Rev. Tardiff s experience during 
1971-74 included representing the 

Bishops of Canada to various social 
welfare structures and issues at all 

levels, including membership on 
committees such as CSC Inter-
Faith, Canadian Council of Chur-
ches Committee on Certification of 
Chaplains in Public Institutions and 
the Canadian Leprosy Council. 

In 1974 he was director of Fami-
ly Life at the Catholic Community 
Services Inc. in Montreal, 
establishing education programs, 

and organizing a family life council, 

conferences on marriage and family 

issues, and developing marriage 
enrichment and parenting pro-
grams. He was a member of the 
Quebec Corporation of Professional 
Social Workers. 

He was appointed assistant 
parish priest of St. Ann's Parish, 
Mattawa in 1976, and parish priest 
of St. John Chrysostom, Arnprior 
the following year until his arrival at 
CSC. 



Canada Savings 
Bonds 

Interest 
rate 
12% 

Contact your canvasser now! 

Operation Courage 

OTTAWA — United Way '82 has 

been a "success beyond all our ex-
pectations," says Gerry Homan, 
Operational Planning, who is CSC 
campaign coordinator this year. 

Vigorous competition between the 
branches and an excellent training 
program given by Lois Laferrière, 
resulted in more than $20,000 
being collected in the first week. 

CSC's campaign target is $15,800. 
"On the first day of the cam-

paign no less than six of the 14 
branches shot over their quotas to 

achieve their campaign goal," he 

notes, adding that a trophy was to 

have been presented to the branch 

that went over its quota first. 
However, with six contenders, it's 

been decided to present each of the 

winning branches with a plaque. 

They include: Inspector General, 
Inmate Employment, Offender Pro-
grams, Personnel, Administration, 
and Staff Training and Develop-

ment. 
"After only four campaign days, 

the Service achieved its overall 

goal," Homan says. "There is still a 

trophy to be won by the branch that 

achieves the greatest percentage of 

its goal. Staff Training and Develop-
ment is currently leading the pack 
but others are still very much in the 
running. 

"The most interesting thing 

about this campaign," says Homan, 
"is not just that we have gone over 
our quota so fast but that so many 

people have contributed. So far, he 

notes, "almost twice as many 

employees have contributed as last 

year. There was a very good Rally 

for the canvassers at which Com-
missioner Yeomans conveyed his 

concern for the United Way. Also a 

spokesperson from the Institute of 

the Blind made it clear how impor-
tant it was to collect adequate funds 

for United Way organizations. 

"Because of the poor economic 
times we're going through, I was 
really concerned we would run into 
trouble with this campaign," Homan 
says, emphasizing how happy he is 
that people have been so willing to 

help out those less fortunate. "So 
many people are contributing for the 

first time — paying 50C or a dollar 
each pay day. This will give us a 

good base for next year as well, as 

people usually get in the habit of 
contributing once they start. 

"We also had great support from 

the senior managers at NHQ. They 

got their staff interested in con-

tributing and the whole campaign 

has had an air of excitement and 

competition about it." 

Team captains included: Giselle 
Brunet, Teresa Stankiewicz, Art 
Hasler, Bernice Devooght, Al 
McDonald, John Harris, Louise 
Dubois, Minnie Greenberg, Helen 
Lalonde, Roger Latreille, Mario 
Leduc, Bernie Myles, Fran 
Desmarais and George Ryder. 

officers face every day must be 
recognized by the rest of society. 
"We don't always remember that 
someone has paid for every security 

and every safety we citizens enjoy in 

this country. The pain of the families 
can never be eased." 

Large contingents of off icers 
from Ontario and Quebec Regions 

attended the ceremony as well as 

Solicitor General Bob Kaplan, 
Commissioner Yeomans, Deputy 
Commissioners Art Trono, Ontario 

and Jim Murphy, Pacific; Executive 

Officer Jean-Claude Perron, 
Quebec, and many other Ontario 

and Quebec wardens and staff. 

By Dennis Curtis 
Regional Manager, 
Communications 

ONTARIO — Operation Courage, 
the CSC Ottawa-to-Kingston 
marathon,  was held Sunday, 
September 19 on a practically 

perfect day. Over 100 runners from 
the Ontario Region, National Head-

quarters and for the first time a team 

from Quebec, met at 9:00 a.m. in 

the Cartier Square Drill Hall in 
Ottawa for an energizing cup of cof-

fee and donuts. The run o fficially 

got underway at the Supreme Court 

building with Deputy Commissioner 
Marcel Sauvé firing the starting 

pistol. (He was also one of the 

official runners.) 
• More on page 3 

There are now 34 names, the six 
most recent being those of Archam-
bault Institution officers, Denis 
Rivard, David Van Den Abeele 
and Léandre Leblanc, killed !July 
25 in a riot; and three police officers 
from Longueil, Quebec; Montreal, 
and the Ontario Provincial Police 
Forces. 

Said Archambault Warden, 
André LeMarier: "It was a very 

moving ceremony . . . especially 
when we heard the names of our 
comrades. It is impossible to 

forget . . ." 
Rev. Norman Johnston, 

Ottawa Police Force chaplain, said 

the threats prison guards and police 

Faith helped 
him through 

ostage-taking 
ordeal 

Kent Institution 

Living unit off icer 

Gordon Green 

"It's hardest on the family" 
• See page 4 for story 

United Way '82 

Six branches race 
for top spot 

Ontario and Quebec collect 
more than $7000 

Running to Kingston, (L-R) Dave Heasley,  living unit officer, Frontenac; Donna 

Menard , supervisor, classification, Prison for Women and Dave Campbell, social 

development, Pittsburgh. 

Marching smartly, a CSC contingent headed by Marcel Sauvé, deputy commissioner, security; Art Trono, deputy commissioner, 
Ontario, and Brian Marley-Clarke, director general, staff training and development. 

Annual memorial for CSC staff, police 
OTTAWA — Nearly 1,000 police 
officers and CSC prison guards and 
other staff from Ontario and Quebec 
Regions, marched from the 

Supreme Court to Parliament Hill 

Sunday morning, September 26, to 
pay tribute to their slain colleagues 
at Ottawa's fifth annual memorial 
service for law enforcement officers. 
With heads bowed and hats over 
their hearts, they observed one 

minute's silence at the 11:00  am.  
ceremony. 

Two young constables read the 
roll call of men killed since Ottawa 
Police Chief Tom Welsh first 

introduced the service in 1978. 
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Ontario: Dennis Curtis 

International golf 
An international golf tournament 
open to 'CSC' employees and 
New York State Department of 
Corrections staff was held at Ives 
Hill Country Club in Watertown, 
N.Y. August 27. The first of its 
kind, the tournament was 
organized between the Ontario 
Region and Corrections people 
of the State of New York, and 
hosted by Watertown Correc-
tional Facility. It attracted no less 
than 84 participants - 38 of our 
friends from over the border and 
46 from the Ontario Region, with 
representation from all institu-
tions as well as Eastern Ontario 
District Parole. The Ontario 
Region made a very impressive 
showing capturing the following 
trophies: see left. 

Co-ordinator Superintendent 
George Downing tells us the 
event was a complete success 
and the hospitality extended by 
our hosts was superb. He hopes 
the tournament will continue as 
an annual event and says he's in-
terested in hosting a similar tour-
nament next June. 

Softball: a close battle 
Our 1982 co-ed softball 

season ended in a close battle 
with the top four teams having a 
one point margin: 
Collins Bay 	 14 points 
Parole Service 	13 points 
RHQ (Finance) 	12 points 
RPC 	 11 points 

The play-offs saw a thrilling 
victory for Kingston Parole Ser-
vice, who defeated Collins Bay 
Institution for the "A-  Division 
championship and Millhaven's 
win over Prison for Women to 
receive the "13 -  Division 
championship. 

Ena 

Dave Gilmour receives low gross trophy from Commissioner Thomas 
Cochlin, New York State Dept. of Corrections. 

Low gross — Dave Gilmour, Millhaven Institution 
Low net — Bob Noble, Collins Bay Institution 
Closest to the pin — Gene McNeil, Kingston Penitentiary 
Longest Drive — Dan Kahill, Millhaven Institution 

Parole vs. Collins Bay softball. Photo by Chris Vaivada 

( Prairies 
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Adventure tours (etc.) for inmate old-timers 
An "Old Timers' Club" was recently organized at Westmorland 
minimum security institution in the Atlantic. Ron Arsenault. social 
and cultural development officer at Westmorland, and Adéline 
Gibbs, a summer university student presently studying psychology, 
recruited inmates 40 years of age and over who are interested in plan-
ning excursions, and willing to make decisions. write letters, or work. 
As Ron is the sole person in charge of social development, inmate 
involvement every step of the way is crucial if they want to make a 
project come to life. 

The first meeting was held, July 29, with seven inmates. To date, 
the "old timers-  have arranged outings to Fort Beauséjour in Aulac, 
N.B. , to the Rocks located in Hopewell Cape, N.B., and to the beach 
for a peek at the nice-looking maritime girls. Recently they were 
attempting to raise money for a tour of the fish hatchery in 
Collingwood. N.S. Usually two or three day-time temporary absences 
are available to the group monthly. 

Adéline, who is now back at university, attends the bi-monthly 
meetings with the inmates on a voluntary basis. sharing ideas and 
offering her assistance on devising new adventures. 

Through contacts with the N.B. Senior Citizens' Federation, 
efforts are being made to spark some interest among the outside 
senior citizens, male and female, to socialize with the "old timers, - 

 where a lunch over a game of cards or checkers creates a warm 
rehabilitative atmosphere. 

Quebec • Michel Lauzon 

Quebec Region Exhibition 
For the second consecutive year. Quebec Region hosted an informa-
tion exhibition for the public, featuring photos, slide shows and 
publications. In spite of uncooperative weather, almost as many 
people attended as last year. 

The exhibition, held from August 25 to September 6 in Quebec 
City, highlighted two huge panels describing the work of the Service 
and its institutions in the eastern part of the province. In addition, 
there was a mini-cinema set up to show two slide shows: "Time for 
Decision, -  a 12 minute production describing the objectives and func-
tions of the Service from the point of view of an inmate: and an eight-
minute production on parole. CSC's publications section also proved 
very popular. 

The exhibition was staffed by two Correctional Staff College in-
structors, Gilles Lavoie and Jean-Paul Pomerleau; staff from the 
Quebec East District Parole and the Benoit XV Centre, as well as 
Gaston Pelletier, regional manager, communications and Michel 
Lauzon, assistant to the RMC. 

A fearless foursome run for Terry Fox 
"A fearless foursome of CSC staffers set their feet in motion in a six-
mile Terry Fox Run in Mission, B.C., September 19, raising close to 
$500 for the Marathon of Hope. Pictured are: (L-R) Ron Macdonald, 
acting living unit development officer, Matsqui Institution: Eldon Ed-
wards, Parole Officer, Abbotsford District Office: Anne Pritchard, 
Parole Officer, Abbotsford District Office: Charlie McGraw, Staff 
Training Instructor, National Correctional Staff College — 

• 
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Staff changes this fall 

A number of staff changes are 
taking place in Prairies this fall. 
Ben Van Den Assem, regional 
manager, accreditation and act- 
ing regional manager, Inmate 
Employment, recently moved to 
a new position in Ottawa. Ben is 
now a senior auditor with the 

Management Review Division of 
the Inspector General's Branch. 
We wish Ben success in his new 
position and thank him for his 
contribution to RHQ and the 
Prairies Region. 

Michael Gallagher, 
regional manager of planning, 
co-ordination and adminis-
tration, was recently appointed 
acting executive director of the 
Regional Psychiatric Centre in 
Saskatoon. 

John McHardy, regional 
manager. Industries has been 
appointed acting regional 
manager, planning and adminis-
tration. Colin Derbyshire, 
regional chief. production, plan-
ning and control has been ap-
pointed acting regional manager, 
Industries. 

Braum Deurloo, executive 
assistant to the DC (Prairies) has 
been appointed supervisor of 

Jim Phelps, deputy commissioner, 

Prairies, presents a letter from Com-

missioner Yeomans congratulating 

Tom Huffman, regional chief, securi-

ty, for his assistance in the National 
Shoot in Regina. 

case management for the RPC 
Prairies. Ray Sass, head living 
unit officer at Edmonton Institu-
tion will be coming to RHQ as 
acting executive assistant. 

Fred Kolbert, regional chief,  , 
staff training and development 
has been appointed acting 
regional manager, Inmate 
Employment. 

Paul Oleniuk , Prairies regional 
executive off icer shakes for good luck 
with Ben Van Den Assem. 



National Security 
Conference '82 

Inmate/staff relations: 
an area of growing importance 

3. Warden Andrew 
Graham, Kingston 
Pen, with new 
daughter. 
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(Ont.) and Norm 
Kalnay, NHQ. 

2. Start up of the race 
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At the conference — Executive officer Gerry Cowie; Terry Kelly, director, preventive 
security and Howard Mansfield, director, inmate population management. 
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Operation 

OTTAWA — In his opening 
remarks to the National Security 
Conference, CSC Commissioner 
Donald Yeomans highlighted a 
range of security concerns including 
inmate classification, drug detec-
tion, staff training, population 
growth and post standards. 

"It's becoming increasingly clear 
that the operation of our maximum-
security institutions needs to be 
tightened up," he told security staff 
from across the country at the con-
ference held September 14-17 in 
the External Affairs Building. The 
Commissioner said he suspects the 
reason "we have tended to run our 
S6 institutions in a more relaxed 
way is that many of the inmates 
weren't in fact S6 classification at all. 
Now that we have standardized the 
classification of inmates and know 
who the S6 and S7 inmates are, we 
should be running our maximum-
security institutions accordingly." 

Rotation of COFs 
The Commissioner also in-

troduced the concept of unit 
management where CX-00Fs are 
scheduled so they spend more time 
in a given unit or pavilion than 
previously. They can then become 
much more familiar with the inmates 
in that area. "The Service is going to 
place great emphasis in the coming 
years on more involvement on a 
person-to-person basis between 
security staff and inmates," he 
pointed out. He noted that after the 
living unit concept was introduced, 
there was an unfortunate tendency 
for security staff to withdraw — "a 
problem we must correct," he said. 

Staff training 
"Staff training continues to be a 

number one priority," the Commis-
sioner said. He challenged security 
staff to find ways of increasing train-
ing without increasing overtime. 
"Managers will have to come up 
with imaginative organization plans 
to permit this — but it's not impossi-
ble, and in fact, is now being done in 
some institutions," he said. 

Inmate population 
growth 

Another matter for concern is 
the sudden spurt in inmate popula-
tion growth which has played havoc 
with CSC population forecasts. Re-
cent analysis now shows that this 
growth is due to an increase in short  

term offenders with sentences of 
from two to three years. To cope 
with the increase, the Commissioner 
said he would be looking at increas-
ing capacity in the lower security 
levels. Results of a classification 
study completed in October '81 
showed that there were about 1,000 
more inmates in maximum security 
who could safely be housed at lower 
security. The study also found that 
about 1,500 beds were needed in 
the lower 51,  52 and 53 security 
levels. "Wherever possible," said 
the Commissioner, "we will be in-
creasing our cell capacity at the 
lower levels." 

Drug detection 
The Commissioner also ad-

dressed the problem of illicit drugs 
and asked that serious consideration 
be given to introducing urinalysis 
into the S5, 56 and 57 levels. The 
U.S. Federal Bureau of Prisons 
have used this method to control 
drugs and are "extremely enthused 
over the results." Urinalysis iden-
tifies what the drug use in a peniten-
tiary is and who the users are. 

Before delegates split into their 
workshops, several briefings were 
given: Doug McMillan, director, 
operational information services, 
discussed the future of computer 
information in relation to inmate in-
formation; Irving Kulik, policy, 
planning and administration, talked 
about some of the findings resulting 
from his overtime study; and 
Richard Montminy from Offender 
Programs dealt with the new inmate 
classification matrix and the work 
now being done on protective 
custody policy. 

Dr. Maurice Jetté, of Ottawa 
University, gave a presentation on 
stress which was very popular with 
delegates. They recommended that 
consideration of the impact of stress 
on correctional employees be given 
a high priority. Inspector General Al 
Wrenshall briefed delegates on the 
function of Management Reviews 
and Special Inquiries and there was 
a discussion session with the Direc-
tor General, Staff Training, Brian 
Marley-Clarke on the Security 
Branch's training needs. 

Marcel Sauvé, deputy commis-
sioner, Security, informed the assis-
tant wardens that the recommenda-
tions arising out of the workshops 
would be given serious considera-
tion by NHQ staff. 

This year for the first time the 
run was dedicated to CSC staff who 
have lost their lives in the line of 
duty and once again all money 
raised will go to the Rotary Club's 
Easter Seal Society for physically 
handicapped children. 

From the firing of the starting 
gun everything went perfectly and, 
in fact, most of the teams were at 
the scheduled rendez-vous points 
before the scheduled times. Since 
this year marks the 150th anniver-
sary of the Rideau Canal which 
follows the marathon route, official 
scrolls from Parks Canada were car-
ried along the way and presented to 
the Mayors of Smiths Falls and 
Kingston. Kingston Penitentiary 
Warden Andrew Graham, a native 
of Smiths Falls, officiated at the 

By Dennis Curtis 
Regional manager, communications 

ONTARIO — Better use of the in- 
mate labor force at Frontenac 
minimum security institution is 
expected to add up to savings of 
almost half a million dollars on 
proposed 	renovations, 	says 
Superintendent George Downing. 
"Of course, certain specialized jobs 
must be done by qualified 
men," he agreed, "but we 
also be taking advantage 
manpower at our disposal." 

60,000 eggs at a saving 
of $406,000 

Primarily a milk and egg produc-
tion farm for all institutions in the 
Ontario Region, Frontenac has a 
population of 80 inmates, which will 
rise to 132 with the completion of 
their new accommodation building 
later this year. In terms of popula-
tion it is a small institution, but when 
it comes to saving money, they have 
some big ideas.  

• From page I 

ceremony there and wheel chair 
athlete Joe Tavaras, who joined in 
the marathon, made the official 
presentation in Kingston to Mayor 
John Gerretsen. The teams arrived 
in Kingston at exactly 3:30 p.m . 
much to the surprise of Mayor Ger-
retsen, who was a few minutes late 
owing to a previous commitment. 

All of the runners and support 
people, tired but happy, met at the 
Staff Induction Centre for 
refreshments and went away deter-
mined to make next year's run big-
ger and better than ever. The final 
figures are not in, but Ontario 
organizer Dennis Halsall hopes that 
this year's total will meet or exceed 
last year's total of $7,000. 

Thanks for this really fine effort 

A plan to increase the number of 
chickens and corresponding egg 
production was to have begun this 
year with the construction of a new 
building and equipment at a cost of 
$521,000. When the project was 
cancelled due to financial con-
straints, the administration decided 
that the job could be done at a much 
lower cost using inmate labor and 
renovating the existing building. 
When the job is completed early in 
December, the chicken population 
will increase from 8,000 to 12,000 
and the egg production from 3,500 
dozen to 5,000 dozen per week 
(that's 60,000 eggs). The additional 
eggs will be shipped to the Quebec 
Region or sold to other government 
agencies. Final cost approximately 
$115,000 or a saving of $406,000! 

An estimate of $10,000 was 
received for the installation of a new 
fence around the outside visiting 
area. Work has already begun on 
the fence, again using inmate labor. 

Courage 
go to all of the runners, organizers, 
drivers, photographers, and par-
ticularly Dennis Halsall for his 
incredible work in organizing this 
complicated event. He has put in 
innumerable hours and by now 
probably knows every inch of the 
highway between Kingston and 
Ottawa. Next year he hopes to 
organize a run between Montreal 
and Kingston via Ottawa. 

Norm Kalnay, Communica-
tions Branch, who organized the run 
at NHQ, says he thinks this is "one 
of the nicest events CSC holds. It 
gives staff from NHQ and two of the 
regions a chance to get together and 
meet one another, raise money for a 
good cause — and have a great time 
doing it." 

Total estimated cost $2,000 — a 
saving of $8,000. 

The estimated cost of clearing 
the existing dormitory when the in-
mates move into the new building 
(taking down partitions, etc.) was 
$5,000 and, of course, the contrac-
tor would then own the dismantled 
material. Using inmate labor, the 
existing partitions (value $25,000) 
will be saved and shipped to other 
institutions on request. A total sav-
ing to the taxpayer of $30,000! 

Landscaping to be 
finished by inmates 
The original contract for the new 
building included complete land-
scaping. It has now been decided 
that the contractor will do the 
necessary grading and all seeding 
and sodding will be done by the in-
mates. All of this adds up to a saving 
to the Canadian taxpayer of almost 
half a million dollars. 

trades- 
should 
of the 

Savings on renovations almost $500,000: 

Frontenac has big plans for 
increasing farm production 
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Happy visitors at Frontenac fundraiser. 

Gordon Green talks about the trauma — 

Hostage-taking 
• From page 1 
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ALBERTA JOHN HOWARD RECEIVES $31,554 FOR 
YOUNG OFFENDERS PROJECT — Solicitor General Bob Kaplan 
announced, September 7, a $31,554 contribution to the John Howard 

Society of Alberta to allow it to extend its Young Offenders Alternative 

Disposition Project in Lethbridge for another year. The project gives the 

sentencing judge a range of dispositions with which to deal with young 

offenders. Dispositions available include: an apology to the victim, cash 

restitution, restitution in service, and community service work. The aim is to 

get the young offender to accept responsibility for his crime in a positive 

way. The project workers, working with probation officers, assist the judge 

in determining which option, or combination of options, would be most 

effective, and also supervise the offender to ensure he/she has fulfilled the 

obligation to the court. 

BATTERED WOMEN COUNSELLOR TRAINING FUNDED 
— Solicitor General Bob Kaplan announced, September 15, a $9,975 con-

tribution to the Support Services for Assaulted Women (SSAW) organiza-

tion of Toronto to assist it in developing a training program for those 

counselling battered women. "The recent House of Commons resolution 

calling for police to lay charges in wife battering incidents underlines the 

need for our assistance in improving support services for battered women. 

In addition to funding of demonstration projects dealing with family 

violence, we have over the past several years sponsored a number of 

workshops and conferences looking into this problem. As well, officials of 

the Ministry have been working with other federal government departments, 

police forces and private groups across the country to improve services to 

victims of violent crime, including battered women," said Kaplan. 

MICHIGAN DEPARTMENT HIT BY LAY - OFFS — The troubled 

Michigan Department of Corrections— one year after the disastrous riots 

which began in the State Prison of Southern Michigan (Jackson) and spread 

throughout the state— announced recently that it is being forced to lay off 

150 employees and temporarily lay off another 1,079 because of economic 

woes. The Department of Corrections budgetary problems stem from the 

overall extremely high unemployment crisis crippling the state due to 

massive cutbacks in the automobile industry. Because of the poor economy, 

overall state revenues have dropped and state services are being cut in 

practically all departments. 

OAKALLA PRISON IN B.C. TO BE PHASED OUT — The 

Premier of B.C. and the Attorney General for the province announced, 

September 14, that the provincially-operated Oakalla Prison in Burnaby 

would be phased out by 1986 and that five facilities to replace Oakalla will 

be constructed elsewhere in the Lower Mainland. The Burnaby site is to be 

turned into a park and housing development. 

FRONTENAC INSTITUTION HOLDS TOUR FOR 
ARTHRITIS SOCIETY — The annual Open House at Frontenac In- 
stitution, September 12, was a "huge success thanks to the hard work of the 
staff, inmates and volunteers and, of course, the weatherman, who co- 

operated by supplying a beautiful day", reports Dennis Curtis, Ontario 
Regional manager of communications. Between 400 and 500 people 
turned out to tour the farm, enjoy a spaghetti dinner and watch a baseball 
game. When it was all over and all expenses had been paid, the Canadian 
Arthritis Society were richer by no less than $1,000 (this includes over $300 
that was held over from the proceeds from a recent ball tournament). 
Frontenac also hosted the 1982 Frontenac County Plowmen's Association 
Match and Farm Machinery show, September 17-18. About 25 acres of 
land was made available, 60 or so people participated, and there was a large 
turnout of spectators. 

OTTAWA— Gabriel Savignac is 

a dedicated, perceptive and jovial 

human being who has just had his 

capacity and limitation stretched fur-

ther than he ever thought possible. 

Rev. Savignac from the Quebec 

Region is winding down a year at 

NHQ as acting director. chaplaincy. 

"His unselfish and energetic 

commitment to filling the breach 

following Rev. Paul Crosby's tragic 

death is something we will not 

forget," said Savignac's boss, 

Gordon Pinder, deputy commis-

sioner, offender programs. 
"When I heard they wanted to 

give me the job of national chaplain 

I was going to resign," Savignac ad-

mitted in an interview. "I had just 

come from Paul Crosby's funeral 

and I thought it would be just too 

much to take on. I didn't know the 

problems and I'd always heard that 

responsibility for national chaplaincy 
was anything but easy. 

"I went to my fellow priests for 

advice," he continues, explaining 

that in the end it was a passage from 

the Bible — 2 Cor. 12: 9-10 — 

which told him to go for it. 

"I found things a lot different 

than I expected. Everybody was 

PACIFIC — A 37-year-old living 

unit officer says his Christian faith 

helped him to survive a seven-hour, 

hostage-taking ordeal at knifepoint 
in Kent Maximum-Security Institu-

tion near Agassiz, B.C. July 29. 
Gordon Green, a born-again Chris-

tian, kept his cool while a 21-year-
old inmate held a home-made blade 
to his throat. 

"It would be foolish to say I 
wasn't nervous but your instincts 
sort of take over at a time like that." 
Green said. "We talked about 
everything, our childhood, our 

whole lives. The inmate assured me 
he didn't want to harm me if he 
didn't have to. I am a Christian and 
it makes a big difference in a case 
like this." 

Green was taken hostage in a 
small office at about 10 p.m. by an 
inmate who was serving a 20-month 
sentence for parole violation. He 

was released unharmed at about 
5:20  am.  Friday morning, the 

negotiator having persuaded the 
inmate to give up. 

Talking about the 
trauma afterwards 

After a few days rest, Gord 
Green was back on the job again. 
Talking about his ordeal with Assis-
tant Warden, Administration, Tony 
Hawkins, Gord said the incident 

had, of course, been turned over in  

open. The whole team was with me 

the whole way — and let me tell you 

if they weren't, it would have been 

impossible." 
Another positive experience was 

that not only did his English improve 

but "I found it was easy to speak 

French anytime at NHQ and in the 

Branch, the deputy commissioner, 

Gord Pinder, told me I needn't 

bother writing memos in English .  I 
could write them in French. 

Communication and 
cooperation 

"Being national chaplain has 

been a real revelation and there's no 

way I could have become conscious 

of all the problems while in the field. 

The inmates want this, the churches 

want that, the staff are over 
here . . the 47-year-old Ber-
thierville native recalls. It boils down 
to a need for open communication 
and cooperation on a massive scale 
by all CSC elements across the 

country, he says. 

He found the national respon-

sibility a heavy one. There was 

overseeing the signing of the 

Memorandum of Agreement be- 

his mind several times but with 

decreasing frequency. He feels that 

once the firm decision had been 

made to stay with the Service and 

get on with the job, the easier it was 

for him to deal with the trauma in 

retrospect. 

Gord went on to say that for his 

wife the memory and tension of the 

moment recurs occasionally, usually 
during the evening hours when it 

actually happened. but these flash-

backs are also fewer in number now. 

"It's much harder on the family 

while I'm at work evenings," said 

Green. "They don't understand that 
we do have a relationship, for what 
it's worth, with the inmates. And it is 
definitely easier for her to become 
more paranoid about the possibility 
of another incident than me. 

"Mind you, it's still taking time 
for me to resolve and accept the 
facts and get back to where I was in 
my mind. Normally I have only 

discussed my feelings with my wife 
and family with whom I have a very 
close relationship but a dangerous 
episode like this one makes you 
realize even more how important 
you are to each other. 

"Almost everyone has ap-
proached me privately about my 
feelings and reactions and I've 
always been ready to discuss them if 
I felt in any way it could be of benefit 
to them."  

tween CSC and the Inter-Faith 

Committee on Chaplaincy last 

January, organizing a national con-

ference , handling day-to-day 

responsibilities over something like 

57 pastoral positions in the field—

and  running a competition for direc-

tor of chaplaincy. "Deciding on the 

job description was some problem 

because Rev. Crosby had been 

wearing so many hats," he says. 

Hard work also yielded a 

"model contract" which will be used 

under terms of the Memorandum, 

to hire institution chaplains on con-

tract for their designations. Even-

tually, all CSC chaplains will be 

working under the arrangement—

the  present 31 indeterminate 

employees working as chaplains will 

retain their employee status, until, 

through attrition, their jobs are filled 

under contract. This process is 

already underway—there are 

chaplains under contract in every 

region. 
It's been a busy time, he admits. 

Since last November when he took 

over ,  he's had only Christmas free 

to himself . . The rest of the time he 

worked everyday in his national role 

as acting director, chaplaincy, his 

regional role as acting regional 

chaplain, Quebec, and in his local 

role as Regional Reception Centre 

chaplain. Quebec. 
He's hoping to assume the 

regional position on returning to 

Quebec. "I chose this because I like 

the pastoral role rather than the 

more administrative role and the 

demands or glory that entails." 

Spend more time 
with staff 

Father Savignac says he was 

"very surprised" at the number of 

NHQ employees who came to him 

for personal guidance. After nine 

years at CSC he has concluded: "If 
there's one way to help the inmates , 

 it's to spend more time with staff — 

to take time to explain things . . 
and staff all agree they're there to 

help the inmates." 
Savignac began thinking of the 

priesthood while serving in the 

RCAF. This immediately conjures 

up visions of a fighter pilot serving in 

Korea in a 'God-is-my-co-pilot' ex-
perience. "No." Savignac laughs, "I 

was in the met — meteorological — 

section. You couldn't go up without 

my permission . . . and it's still 

true today... he jokes. 

Tardiff new chaplain 
A new director of chaplaincy. 

Rev. Murray Tardiff, was con-

firmed, September 7, (See Let's 
Talk, October 15, 1982) by Deputy 
Commissioner, Offender Programs, 
Gordon Pinder. The associate 

director of chaplaincy competition is 

expected to be held shortly. 
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SOLICITOR GENERAL'S CUP COMES BACK TO CSC 
after a two-year absence. Chief Instructor, Reg Shier, Staff Induction 
Centre, Kingston, presents the 1982 Solicitor General's Challenge 
Cup to Commissioner Yeomans September 30, in Ottawa, on behalf 
of CSC's three-man winning team: Wayne Langille, Springhill; Luc 
Beauregard, Cowansville; and Virgil Smith, Rockwood. The 
Service won the cup from the RCMP with a score that favored CSC 
1618-1274. Shier received a letter of congratulations from the Com- 

,  missioner for making the weapons competition "such a success." 
\. 	  
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CSC's information revolution: phase II 

A national computer 
OTTAWA — CSC's information revolution took a leap 
forward October 15, when its new, nationally-oriented 
mainframe computer came on stream, says Deric 
Knowles, manager, electronic data systems, Policy, 
Planning and Administration Branch. It's located in 
Toronto and connected to 50 CSC terminals — 35 in 
the regions and 15 at NHQ, making it possible for 
managers in all five regions and Ottawa to have instant 
access to the same information as it is being inputted 
from across the country. 

The field terminals are located at the regional head-
quarters and all maximum and medium-security institu-
tions. Minimum security institutions can expect to have 
terminals sometime next year, Knowles says. The 15 
NHQ terminals serve the Security and Offender Pro-
grams Branches and Operational Information Systems. 

This computer program isn't really new. It began in 
June 1979 at a private service bureau, primarily to sup-
port Operational Information Services. "The system 
grew and grew," Knowles says, "until with more and 
more users, it was costing us $800,000 annually and 
the Regions still weren't able to use it as much as they 
wanted because of rising costs. Clearly it was a problem  

so we looked at our cost options and decided on a 
radically new approach being pioneered by the Depart-
ment of Supply and Services. It's called facility 
management whereby CSC owns the computer and 
hires a private firm, in this case, Bryker Data Systems 
of Toronto, to run it for us in their computer facility. 
Their job — at a much-reduced annual cost of only 
$250,000 — is to maintain and service the mainframe 
computer white  CSC's function, supported by Opera-
tional Information Systems, is to develop the informa-
tion systems they need, try out pilot projects, and run 
the programs." 

No "pricey experts" 
The big advantages of this new system, which 

Knowles thinks is a "first" for the federal government, is 
that CSC doesn't have to have a "pricey systems ex-
pert" to sit and watch the computer. "We have the 
talents of Bryker's expert staff only when we need them 
— as well as five back-up computers in case the com-
puter system becomes overloaded and "goes down." 
This system means we share expertise without actually 

• More on page 4 

UNITED WAY '82 TROPHY WINNER is Offender Programs 
Branch. Competition ran high for the CSC Branch trophy given for 
the highest percentage contribution to the United Way Campaign. 
Offender Programs won by the barest of margins — less than a 
percentage point — ahead of the Inspector General Branch. Above, 
John Siu, deputy commissioner, Policy, Planning and Administra-
tion, congratulates Sue Roberts and Al McDonald on behalf of 
Offender Programs. Assisting, left, is Ted Pender, Technical 
Services. 

Derek Tong, facility 
manager; Deric Knowles, 
Manager, EDP; Bryan 
Kerdman, Bryker Data 
Systems Toronto; and Don 
Armstrong, project leader, 
Operational Information 
Systems, at NHQ. 

CSC nurses introduce their work at 
national convention 

• More information on page 2  ) 

Just a few days left! 

Canada 
Savings 
Bonds 

By Mona C. Ricks 
ATLANTIC — This year's conven-
tion of the Canadian Nurses 
Association (CNA) in St. John's, 
Newfoundland, brought together 
some 1,200 nurses from across the 
country. Every aspect of the nursing 
profession was represented — clini-
cians, educators, staff nurses, 
researchers, administrators, and 
independent practitioners. 

Nurses from all regions of CSC 
representing health and medical ser-
vices attended, introducing their 
work to nursing colleagues. 

The four-day sessions came 
together under a country -wide ban-
ner: Frontiers àf Knowledge and 
Care, symbolizing the extent of 
nursing progress in a widening pro-
fession. When  nt in the CNA ses-
sions, discussing  new  methods in 

• More on page 4  

NURSING AT THE CNA CONVENTION — A glimpse of the  Services  exhibit, in-

troducing nursing in the federal corrections health care centres and psychiatric 
hospitals. Nursing Operations Director, A.N. Brochu, is explaining nursing duties in 

the institutions. Photo: Mona C.Ricks. 

Sid MarinoIT 

OTTAWA — You've got just a few days left to sign up for the Canada 
Savings Bond payroll deduction plan according to Sid Marinoff, 
Technical Services, who heads the Service's Bond campaign this 
year. "If you want to benefit by spreading your Bond payments over a 
10-month period contact your canvasser immediately," he says. 

"The interest rate on Canada Savings Bonds this year is 12 per 
cent which is a good, competitive rate." 

If you miss the 10-month payroll deduction plan, you still have 
until November 22 to get in on the nine-month deduction plan. 
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167% over target 

CSC 
UNITED WAY '82 
COLLECTS $26,400 
OTTAWA — CSC's United Way '82 campaign , which 
went over the top in its first week, ended 167 per cent 
over its target of $15,800, said Gerry Homan, Policy, 
Planning and Administration Branch, and campaign 
organizer in an interview this week. What's more, 81 per 

cent of our staff contributed which was "exceptionally 

high." CSC was recognized by United Way Central as 
"one of the better contributors" to the United Way 
organization, he added. 

■•• 
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Olive Fynney 
make prisons in 
By Justin Sullivan 

ATLANTIC — In describing the 
world of Biblical times, prison 
volunteer 74-year-old Olive 
Fynney, who teaches the Gospel to 
inmates in Dorchester Penitentiary, 
can capture the ear of the most in-
different. Speaking to a group of 10 
maximum-security inmates in the 
Penitentiary's community centre, 
recently, she commanded unwaver-
ing attention — despite the gyra-
tions of photographers who were 
taking pictures of the group and 
making distracting noises in the 
background. 

It is not surprising that Miss 
Fynney is such a skilled raconteur. 
It's a trade she developed while 
travelling and working in China and 
Malaysia during the course of 58 
years. 

Born in England she came to 
Canada in 1912 when her father 
went bankrupt. The family settled in 
Toronto and her father soon 
regained satisfactory financial status 
working for the Grand Trunk 
Railroad — now the Canadian 
National Railways. 

Miss Fynney's vocation started 
in 1932 when she joined a con-
sortium of Protestant churches 
called the China Inland Mission and 
sailed to China to salvage souls in 
the name of Jesus Christ. 

For two years she studied 
Chinese behind the walls of 
Shanghai, a demanding, difficult 
task that took all her time and 
energy. She learned this corn-
plicated language but says it was 
really only after five years that she 
could think in it, and then with 
limited ability to read and write. 

It was then time, she says, to 
sally fort h and begin her work in 
China. When it came to teaching 
she used the same format that had 
proved successful on Toronto's In-
dian Road. She told the story of 
Christ, His life, His death, His resur-
rection, and explained how one 
could corne to God. At first the story 
was not geographically identified. 
Her listeners interpreted their own 
land as the scene of these events 
and their own race as the par-
ticipants in the events. As the 
students matured, however, Biblical 
names and places were gradually in-
troduced. The Christian tenets were 
also accepted by the converts, 
despite the presence of long-
standing native faiths such as Con-
fucianism and Buddhism. 

During the years 1932 to 1937 
her work, always within walled 
villages, took her to Kuvo, province 
of Shansi. It was useful to live in a 
walled environment because danger 

Olive Fynney and her Bible 
class, 1935 

from assault for the purpose of theft, 
and sometimes for other reasons, 
was ever present. Nevertheless, 
during the daytime Olive bravely left 
the protected area to preach the 
Gospel, returning each night. 

One night in 1937 she returned 
to Kuvo to find that the Japanese 
had arrived. They were in the pro-
cess of invading China. She was 
urged by her parishioners to flee, 
but she assured her followers that 
the Lord would protect her and 
them and she could not run for 
cover. There was no decision to 
make: She did what she had to do 
— she stayed. 

The Japanese were astonished 
at this young woman, the only 
"foreign devil" who did not retreat. 
Relying on the "protection of God," 
Olive says she was defiant but 
polite, and this, to her pleasant 
surprise, elicited the respect and ad-
miration of the Japanese invaders. 
Subsequently, there were isolated 
and uneasy incidents with some 
drunk Japanese privates, but 
nothing serious occurred. The 
Japanese officer group however 
treated her with deference and 
kindliness. One En .glish-speaking 
Japanese Colonel even brought her 
western-type food. He had formerly 
lived for a short period in Toronto! 
So the "warmonger" Japanese 
Colonel and the young Canadian 
lady missionary reminisced about 
life in Toronto while sharing tea and 
cakes in China. 

But, it could not last. In 1939 
World War  il  burst upon the world, 
and the British were the enemy; 
and, ipso facto, so were the Cana-
dians. She was forced to retreat 
posthaste out of Kuvo and out of 
China. 

After resting in Toronto for a 
year, she returned in 1940 to 
Shanghai and Kiangsi staying till 

This is the last article Justin 
Sullivan, regional manager, 
Atlantic Communications, wrote 
for Let's Talk before his sudden 
death, July 15. 

1942, returning in 1943. Her per-
sistence and devotion to duty 
through these years were crowned 
with many conversions to the faith. 

But, that too could not last. As if 
by predestination the dogs of war 
were unleashed again. Chiang Kai-
Shek fought a losing battle against 
the new leader, hero and corn-
munist, Mao Tse-tung. During the 
long revolutionary war, Olive car-
ried on her work, avoiding battle 
areas. Since the Communists were 
hostile to all religions, she once 
again made a reluctant but hurried 
retreat leaving China through the 
western province of Yunnan in 
1948. 

But the call to the arms of God 
prevailed. In 1952 Olive Fynney 
pursued conversion in Malaya. This 
time the war was waiting for her. 
The Malayan Communist guerillas 
fought hit-and-run battles with the 
British, seizing villages and subjec-
ting the villagers to Draconian 
regulations. Harrassed and 
beleaguered, the British took 
extreme measures of their own, 
initiating a scorched earth policy in 
front of the advancing Communists. 
I3esides saving souls, Miss Fynney 
was kept busy patching up the 
bodies of the wounded and bringing 
solace and understanding to the 
homeless in the refugee camps. 
Eventually, in 1955, life returned to 
normal, as the Communists, out-
gunned and out-maneuvered, went 
underground. They are still there. 

Olive Fynney came home for 
the last time bringing with her many 
pleasant memories. She is still very 
active in the Moncton Sunny-Brae 
Baptist Church, pursuing her 
evangelistic vocation including visits 
to prisons. 

Allan Schoenherr 

ALLAN SCHOENHERR is the new director, automatic data processing, 
Inmate Employment Branch. Allan, who is that rare bird, an Ottawa native, 
has a diversified background that lends itself to the unique nature of the 
ADP program. He was a systems analyst with the Department of 
National Defense and his private sector experience includes market and 
sales management in the automotive industry; development of a national 
sales and service follow-up marketing program and the design of marketing 
programs for data processing equipment. Allan's plans for ADP? He says 
he's taking a business approach —reassessing the entire operation with 
plans to aggressively promote and develop ADP as a job sector for inmates 
. . . BARRY MULLEN has recently been appointed director, man-

power planning in the Staff Training and Development Branch. As part of 

this Branch's staff rotation policy, the following changes also became effec-

tive October 1: Gerry Kwapisz, acting chief training delivery, in Ottawa, will 

be responsible for the coordination of all Branch training delivery opera-

tions; Bob Hilton is now special projects and long-range planning officer for 

the Branch, and Norm Larkin will continue as acting chief , , program 

development. These changes will be effective to the end of the fiscal year 

when rotation will again be reviewed, said Director General, Staff Training 

and Development, Brian Marley-Clarke . . A FAREWELL 
RECEPTION was held, October 13, in honor of Marie-Berthe 
Beauparlant, Lilas Patenaude and Liliane Descaries who have retired 

from the Service. Gifts and presentation of long-service scrolls signed by 

Prime Minister Pierre Trudeau were the order of the day . . . WARDEN 
JIM O'SULLIVAN, Saskatchewan Penitentiary, has been invited by the 

American Society of Criminologists to be a panelist at the ASC conference 
in Toronto in November. O'Sullivan is the president of the North American 

Association of Wardens and Superintendents and was also elected recently 
to the American Correctional Association Board of Governors . . A 
RETIREMENT BUFFET DINNER FOR BILL AND FLORA 
McGRATH was held in Ottawa, September 29, to honor the more than 30 
years Bill McGrath has given to corrections, mostly through his work 

shepherding the Canadian Association for the Prevention of Crime. Master 

of ceremonies for the event was John Braithwaite, deputy commissioner, 
communications, and speakers included A.M. (Kirk) Kirkpatrick, Réal 
Jubinville, Frank Miller, and Gillian Sandeman. 

AT BILL McGRATH'S FAREWELL — L-R: Frank Miller, A.M. 
Kirkpatrick, Bill McGrath, Réal Jubinville and Flora McGrath. 

CONGRATULATIONS TO SOME OF THE UNITED WAY TEAM CAPTAINS who made this year's cam- 
. 	paign such a success. L-R: Bernice Devooght, Al McDonald, Roger Latreille, George Ryder, Bernie Myles, Hélène Lalonde 

and John Siu, deputy commissioner Policy, Planning and Administration, the Branch which ran the campaign. 
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New Ministry library 
now a computer-age 

information centre 

Lorry Gard and Doug Stephens 

"Made in Mil'haven 

Canada Post mailboxes 
ONTARIO — Next time you see 
one of those green Canada Post 
boxes where the mailman picks up 
the mail bag for his rounds, take a 
closer look. Chances are it was 
made in an Ontario Region institu-
tion, says Dennis Curtis, regional 
manager, communications. 

Until early this year, the boxes 
were manufactured in Joyceville, 
but starting in June, the operation 
moved out to Millhaven and, 
according to Assistant Warden of In-
dustries Don Turner, it has been 
very successful indeed. Production 
Supervisor Duane Thompson and 
instructors Wayne Sweet, Reg 
Lloyd, Doug Cole, Henning 
Hansen, Larry Gard and Doug 

Stephens supervise 40 inmates, 
who cut, bend, clamp, weld and 
paint the product before packing the 
finished item and shipping it to 
Canada Post. 

The shop is not nearly as large 
as the Joyceville Pilot Project's, nor 
as automated, but the figures are 
still quite impressive. During its first 
complete year of operation, in spite 
of a two-month shutdown due to a 
machine fault which resulted in an 
accident, the anticipated production 
is between 1,500 and 2,000 boxes. 
Most people do not associate 
Millhaven with Industries, however, 
Don Turner and his people are very 
busy and turn out a fine product! 

90 Ont. staff taking French 
ONTARIO — The Language Train-
ing School at LaSalle Mews in 
downtown Kingston is a very busy 
place these days, with two classes 
under way, says Dennis Curtis, 
regional manager, communications. 
Six CSC employees spend seven-
and-a-half hours a day for nine or 
ten months mastering the intricacies 
of the French language. The ad-
vanced group, Richard Scovil, 
Barb Tugwell and Bill Rooksby are 
scheduled to take the final examina-
tion in November, while Dave 
Sandhu, Fred Warneke and Joe 
Hudacin have just started. 

The three professors, Pauline 
Proulx, Jacqueline Manoukian 
and Lyne Lacerte-Dwane, are  

dedicated people and always ready 
to offer extra assistance to anyone 
who needs it. Regional Chief Of-
ficials Languages Joe McGrath and 
his testing clerk Lorraine Cham-
pagne are also on hand to offer their 
expertise and very good library 
facilities to the students and to 
anyone in the Region who is 
interested. Joe tells us that over 90 
people in the Ontario Region are 
currently taking some type of in-
struction in French, including three 
classes every week at the Staff 
Induction Centre. 

If you would like more informa-
tion, call Joe or Lorraine at 
547-4020. 

TORONTO'S DOMESTIC RESPONSE TEAM TO ASSIST 
IN FAMILY CRISES — Solicitor General Bob Kaplan has announced 
a $16,775 contribution to the Joint Steering Committee of the Metropolitan 
Toronto Domestic Response Team to assist in an evaluation of the 
Response Team's work. Designed to provide police with assistance in 
domestic crisis situations during the hours when normal social and family 
support services are unavailable, the Domestic Response Team, made up of 
social and family services professionals, will work closely with the police. 
This experimental project, which has been operating for one year, it 
presently working in only one district of Toronto, but if the evaluation results 
prove positive, they will be of particular interest to other cities considering a 
domestic response team. 

OTTAWA — If you think a library is Just a place to 
borrow books, you haven't seen the Solicitor General 
Department's new computer-age library complex on 
the llth floor at NHQ. 

The books are there of course — stacks and stacks 
of them — but so is the computer terminal, ready to tie 
into information banks in Toronto, Kingston and the 
United States to supply clients with one of the most 
comprehensive resources for criminal justice informa-
lion  anywhere in Canada. 

The library, which was renovated and reorganized 
last year and has a very open and welcoming look 
about it, is "very much available to CSC staff," says 
Colleen Wetmore, library reference officer and one of 
the people you'll be talking to about your information 
needs. "We serve all our clients equally, whether the 
National Parole Board, the Secretariat, or CSC  staff." 
Because of limited resources, services to the Regions of 
the Ministry are sometimes more restricted, depending 
on workload demands. 

"We do frequent information searches for CSC 
staff,"  she notes, mentioning such recent subjects as 
fish farming, management and policy evaluations, 
prison attitudes, long term inmates, criteria for parole 
standards, recruitment of correctional officers, private 
family visits. 

How does it work? 
Colleen — or Reference Coordinator Tony Ditten-

hoffer — sit down with clients to decide on key con-
cepts in the information search "because it's important 
to give the computer clear commands limiting the corn-
prehensiveness of the search," Colleen says. Then they 
dial into the main computer. Once the computer has 
the data base, it selects records containing abstracts of 
articles and information related to the key concepts 
asked for. The local terminal will then print out the 
material — or it can be mailed from the central 
computer. 

The Ministry library has four computer-based in-
formation systems at its finger tips, Tony tells Let's Talk. 
There is the University of Toronto Library Automation 
Systems (UTLAS); EBSCONET On-Line Subscription 
Service; the QL/Search , a data base of Canadian 
material originally set up at Queen's University in 
Ontario; and Dialog, a more sophisticated American 
system based in California which contains about 150 
data bases. 

Simple direct searches can be carried out very 
quickly while others require more research. For exam-
ple, Tony says, a client might want some background 
on longterm offenders in the last 12 months. Printouts 
of relevant legal cases, news articles, government 
documents, and Hansard references — in English and 
French — could be ready in as little as 20 minutes. 
However, in more complicated searches, where the 
client is not sure exactly what material he needs, it 
could take much longer. 

Cost-effective 
Because computer searches can be expensive and 

Tony admits "funds are hard to come by," the public 
and students cannot be assisted. However, the cost-
effectiveness of computer-reference searching has been 
proven, sometimes sparing the researcher several hours 
or days of work. 

Don't forget the books 
Colleen is very proud of the library's updated, now 

very comprehensive book collection, covering most 

Tony Dittenhoffer, reference coordinator, standing; Colleen 
Wetmore, library reference officer, and Hesch Hanley, head, 
technical services in the Ministry library. 

subjects of interest to staff. This means that not only are 
there legal books and criminology texts but also a selec-
tion of books on sociology, psychology, business 
management, policy making, administration, stress, 
history, career management — and Let's Talk even 
found some books on editing and how to design a 
magazine. 

If you can't find the books you want, there is always 
the inter-library loan system which may well turn it up, 
Colleen points out. Unfortunately, because of inter-
library loan regulations, the library can't offer books bor-
rowed from other libraries to regional staff. "But we will 
be glad to send -them books we already have," she says. 

The microfiche machine 
Another marvelous information resource is the 

microfiche collection. Tony points out a large file of 
cards containing information in microform from the Na-
tional Criminal Justice Reference Service in the U.S. as 
well as legal reports and documents and other relevant 
information. When inserted in the reader/printer, 
pages are blown up so you can read — or photocopy 
them. 

Thanks to CSC 
"We have a lot to thank CSC for," Colleen points 

out. "Joyceville Institution made all our new shelving 
which has improved the library's appearance immense-
ly. Leclerc Institution has bound about 250 volumes — 
just beautifully — the bookshelves look so much nicer 
— and they're working on about 500 more." Some of 
the library furniture was produced through CSC In-
dustries, and the library would also be interested in 
prison art for display on their walls, Colleen says 
hopefully.  . 

The library is a comfortable, friendly place with five 
permanent and four term employees who are very 
much at your service in determining your information 
needs. Coffee is also available at 25C a cup for library-
goers and there's a photocopier so if necessary you can 
take your information back to your office even if the 
book has to remain in the library. 

Heather Moore, who heads the library staff, is also 
available for consultation on some of CSC's informa-
tion needs. In one of her current projects she acts as a 
consultant to produce advice and assistance to peniten-
tiary libraries in the regions to bring their library service 
up-to-date to meet the ACA accreditation standards. 

Subject specialists 
Tony and Colleen are not trained librarians in the 

usual sense. Tony has his MA in criminology and Col-
leen is working on hers. They're called "subject 
specialists" which means they have specialized in a 
certain subject — in this case, criminology — and so 
have their sources down cold, ready to put into an 
information-gathering context. Heather Moore, on the 
other hand, is a library specialist with an MA in library 
science. Hesch Hanley, the head of technical services, 
also has his MA in library science. He's in charge of ac-
quisitions and cataloguing operations. If you need to 
order a book, he's your contact person. 

Ministry 
library head 

Heather 
Moore 

lb 



The national mainframe computer is housed in Toronto and linked to 50 CSC  ter-
minais  at NHQ and across the regions. 

28 OUTSIDE AGENCIES HELP OUT IN PRISON 
FOR WOMEN CAREERS DAY — On October 1 the Prison for 
Women held its first Careers Day. For anyone who has attended or 
pa rt icipated in one of these affairs at a high school, it all looked very 
familiar with groups of women at various locations listening with rapt 
attention to a variety of speakers. Resource people from 28 outside 
agencies donated their time and expertise to speak on a wide variety 
of topics and occupations, including journalism, broadcasting, hair-
dressing, nursing, apprenticeship and many more. Guest speakers in-
cluded Tony McGillvray, director of HELP and ex-Springhill inmate, 
Doug Dennis, who took word processing at Springhill Institution and 
now runs his own business. Virt ually all of the inmate population who 
were eligible to participate did so and everyone involved seemed very 
enthusiastic. At the end of the day, all agreed that it had been a great 
success and it will probably become an annual event. The photo 
above, by Owen Rowe, PFW, shows session on nursing with St. 
Lawrence College teacher Fran Morris. 
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REPAIR COSTS AFTER ARCHAMBAULT RIOT TOTAL 
$300,000 — Cost of repairing the damage caused by the riot, July 25, at 

Archambault maximum-security institution, that resulted in the deaths of 

three  staff,  has now been estimated at $300,000. However, the controls 

have been improved by the installation of 21/2" bullet-proof glass windows, 

said Michel Gilbert, assistant warden, security at Archambault. This is likely 
to bring the cost up to $500,000. 

MANITOBA'S NEW CRIME PREVENTION PROJECT — The 

National Congress on Crime Prevention held in Winnipeg last year brought 

together for the first time on a national level, the traditional groups of 

"enforcers" (police, guards, prison off icials, judges and other justice person-

nel) with other representatives of society (business, labor, education, 

religious and faith groups, medical and social groups) in an exploration of 

crime prevention. The very positive response to the Congress prompted the 

Manitoba Society of Criminology to search for an appropriate response. The 

result was Project Prevention, a six-month program which began July 1, 

1982 and will go to the end of the year. According to John Bock, Project's 

chairperson, Project Prevention has as its theme, Crime Prevention is 

Everybody's Business and its focus on November '82 as crime prevention 

month will attempt to build a bridge between the justice system and the com-

munity. The project brings together in a common effort many Manitoba 

organizations as well as federal and provincial corrections to stimulate 

creative and innovative crime prevention programs throughout the pro-

vince. Any CSC staff who have suggestions for crime prevention projects 

which they can share with communities in Manitoba should contact Art 
Majkut, district director, Winnipeg Parole. 

CSC's 
national 

computer 
• From page 1 

having to own and service it ourselves, at much greater 

cost, he points out. 

The new mainframe computer system also allows 

the Regions to use the system as much as they like. 

There's no extra cost for the computer system's excess 

capacity. "Our contract, the result of a tender process 

put out by DSS, says we pay a fixed price annually and 

can use the system virtually as much as we need to. 

Managers in the Regions and at NHQ are now looking 

at the system with a view to expanding their use of it. 

"And so far it all looks very good indeed," says Deric 
Knowles. 

Many new uses for the computer 
There are many new ways the computer can be 

used to speed up the flow of data in the Service. he 

says. 

One of the most interesting is the pilot project on 

electronic messaging. This involves sending messages 

by computer rather than using the phone and "finding 

people you want are at meetings." With electronic 

messages, a manager in Quebec can say to a manager 

in Ontario: "We need to have a meeting next week at 9 
am."  When the manager signs on his terminal, he'll 

see the message and be able to respond to it im-
mediately — or put into the computer his electronic 
return message. If this pilot, which is being done for 

Correctional health care: 

John Siu's Policy, Planning and Administration 

Branch, proves successful, it will be expanded for use 

across the country. The Commissioner and Senior 

Management Committee are expected to use it to 

"talk" to their counterparts in the regions — and vice 

versa. 

Parole records to be computerized 
The vast amount of information contained in CSC's 

case management and parole records is expected to be 

included on the mainframe computer by early next 

year, Knowles says. A pilot project will also be in place 

in Ontario by January in the records-keeping area of in-

mate training and education. If it's successful it will be 

expanded to the other regions. A new security module 

to feed more useful security information is expected to 

become operational by April 1983. 

Technical Services Branch also has a pilot going, in 

Quebec Region, which is involved with inventory con-

trol and purchasing for institutions in that Region. If it 
works well, this information system as well. will be 
expanded to all regions and will be another data source 
via the Toronto mainframe computer. 

By using these pilots, Knowles says, we can test an 
information system and gel the "bugs" out of it so that 
by the time we're ready to make it a national program, 
it's working very well. 

Jim 

MONTREAL YMCA FUNDED TO DEVELOP CRIME PREVEN 
TION PROGRAMS — Solicitor General Bob Kaplan announced, 
September 14, a $64,750 contribution over two years to the Montreal West- 
Island YMCA to assist it in developing and encouraging crime prevention 
programs and community sentencing alternatives for young persons in 
conflict with the law. The YMCA plans to use its extensive network of 
associations in Quebec and the Atlantic region as resources to help develop 
and implement local community-based alternatives to the formal criminal 
justice system penalties for young offenders. The local YMCAs will assist 
community groups that wish to operate crime prevention and alternatives 
programs of their own. The participation in juvenile crime prevention and 
treatment by such an important private sector organization as the YMCA is 
an important step in getting communities to accept responsibility for their 
young offenders. If the sentencing alternatives provided for in the new 
Young Offenders Act (recently given Royal Assent) are to work effectively, 
community participation in providing the necessary suppo rt ing programs is 
essential. 

TERRY FOX RUN: BEAVER CREEK RE - VISITED — The spirit of 
Terry Fox returned to Beaver Creek Correctional Camp, Gravenhurst, 
Ontario, September 19, as more than a dozen men jogged "the track"  at 
the minimum-security forestry camp. Two of the men went on to 
Gravenhurst to support Terry's dream and participate in the official Terry 
Fox Run. One "busy Beaver" had pledges from the whole camp, and some 
of the staff, totalling $120. He successfully completed the 10 kilometer 
return run from the Centennial Arena to the Muskoka Sands Hotel. 
Superintendent Theodoor van Petegem recalled Terry's visit to Beaver 
Creek last year, during his famous Marathon of Hope. Terry stopped in at 
the Camp on the invitation of van Petegem and joined the men for dinner 
and conversation about his project to raise funds for cancer research. That 
day, July 28, 1981, was Terry's birthday — which was celebrated at Beaver 
Creek, complete with a huge birthday cake. Thanks for the memory, Terry 
Fox! 

today's health care delivery, nurses 
wandered among some 100 exhibi-
tors, who displayed literature and 
products for the nursing profession. 

The CSC exhibit showed aspects of 

nursing and medical care for in-
mates, under the slogan Another 
Nursing Challenge — Correctional 
Health Care. Six panels of 
photographs showed nurses work- 
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ing in health care centres and 

psychiatric hospitals, and em-

phasized CSC as a professional ex-

tension of careers in nursing. 

Nursing recruitment came to the 

fore in CSC last year with a national 
campaign. An impasse in nurse 
recruitment, affecting health care 

centres and psychiatric hospitals, 
became evident in 1980. Hardest hit 
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was the Prairies Region, particularly 

Saskatchewan. By early 1981 the 

problem had become severe, requir-

ing special attention. What had once 
been a puzzling question — where 
have all the nurses gone? was quick-
ly answered. From across Canada 
858 nurses answered a national 
advertisement, A Nursing 
Challenge. The response proved 
nurses are willing to enter the 
specialized segment of health care 
delivery in penal institutions. 

Nursing services constitute an 
integral part of health care delivery 

in prisons. Extensive upgrading of 
nursing standards in federal correc-
tions during the last 10 years has 
caused reorganization of the entire 
prison medical practice, including 
emphasis on recruitment of profes-
sional staff. Health care profes-
sionals in federal institutions now 
have their own ethics guidelines, 
and supporting policy and pro-

cedures, aided by an advisory group 

of medical experts, who constantly 

assess the quality and quantity of 
health care for federal inmates. 

Future goals set by the Canadian 
Nurses Association, affecting CSC 

nurses, were verbalized at the 
convention. including: "Better 
preparation today for safer practice 
tomorrow." The Association passed 
a resolution to have every nurse 
entering the profession, "after the 
year 2000, prepared at the bac-
calaureate or higher level." A move 
to achieve this is expected by year 
end, when a task force is appointed 
by CNA to plan implementation of 
the resolution. 

"Another nursing challenge" 
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John Braithwaite, deputy commis-

sioner, communications — "We've 

come a long way in a short time M 
our relations with the media. -  

lime  out for coffee and discussion at the Canadian Police College: above, left to right, 
(1) Inspector General Al Wrenshall and Gavin Hector, financial management and 
accounting systems; (2) Deputy Commissioner, Quebec, Jean-Paul Dugas and 
Senior Deputy Commissioner. Roma Bertrand; (3) Ken Payne, warden, Joyceville 

Institution and Al Stevenson, warden, Springhill Institution; (4) Hank Neufeld, direc-
tor, operational security at NHQ and Don Clark, regional executive officer, Ontario; 

(5) Dr. Dan Craigen, director general. medical services and Jim O'Sullivan, warden, 

Saskatchewan Penitentiary. 

Finances, communications, protective custody 
and overcrowding on national agenda 

OTTAWA — CSC's wardens, 
superintendents and parole office 
directors got together in Ottawa, 
October 24-27, for their annual fall 
exploration of management issues. 
In a short talk leading off sessions 
held at the Canadian Police Col-
lege, Commissioner Donald 
Yeomans fired off a series of ideas 
for the delegates' consideration. 

He urged CSC administrators to 
communicate directly and more fre-
quently with their staff and to give 
thought to deploying staff more 
efficiently because of financial 
restraints the Service is facing. He 
stressed that inmates must "do a 
solid day's work and if they don't, 
should be replaced by offenders 
who want to take advantage of work 
opportunities." 

He discussed the overcrowding 
now facing the Service saying, 
"More construction to incarcerate 
more offenders isn't the answer." 
He urged administrators to ensure 
thoroughness in the case prepara-
tion of inmates eligible for parole. 
"A modest increase in parolees 
could balance what is, in fact, a 
modest increase in inmates. Recent 
figures show as many as 1,500 of-
fenders are capable of parole and 
should be processed as soon as 
possible." 

Financial resources 
a disappearing 
commodity 

"Financial resources are a disap-
pearing commodity in the govern-
ment," David Paget, director, 
Justice and Legal, Program Delivery 
Branch, Ministry of State for Social 
Development, told delegates. He 
pointed out government depart-
ments are facing an "era of restraint" 
where even projects which pre-
viously had been given approval, 
are not given financial resources due 
to a decline in government 
revenues. What government 
organizations are now looking at, he 

Fall 
Admin-
istrators' 
meeting 

said, is a reallocation of the funds 
they already have." 

Gallup Polls — 
a new management tool 
for CSC 

Gallup polls are now being used 
by CSC Communications Branch to 
determine what the public thinks 
about the Service and its programs, 

f 

TORONTO — Seven CSC facilities 
were granted three-year , accredita-
tion in Toronto by the Commission 
on Accreditation for Corrections. 
They included: Cowansville 
medium-security institution, Ed-
monton maximum-security institu-
tion, Saskatchewan Farm, Altadore 
Community Correctional Centre, 
Benoit XV Community Correctional 
Centre, Frontenac minimum securi-
ty institution, and the Prison for 
Women. Forty-two facilities have 
achieved accreditation, said 
Maurice Klein, CSC's national 
accreditation coordinator. 

said Branch Deputy Commissioner, 
John Braithwaite. Two polls, each 
asking pre-selected questions of a 
sampling of 2,000 people, were 
done in November '81 and May '82. 
Three important results emerged: 
The Service is generally accepted by 
Canadians but too many citizens still 
don't know enough about CSC. 
Results from across the country also 
show significant regional differences 

Warden Jean -Paul Lupien was 
on hand to receive the accreditation 
award for Cowansville Institution 
while Edmonton Institution was 
represented by Warden Bob Ben-
ner and Ray Sass, accreditation 
manager. Others representing their 
facilities included: Cliff Moore for 
the Saskatchewan Farm; Wayne 
Reddon, acting superintendent for 
Altadore Community C,orrectional 
Centre; Carl Pelletier for Benoit 
XV Community Correctional  Cen-
tre:  Superintendent George 
Downing and Sheila Menard, ac-
creditation manager for Frontenac  

which should be taken account of 
when programs are being planned. 

Fifty-five per cent of Canadians 
nationally think CSC is "doing a 
very good job," but 27 per cent just 
"don't know." When CSC was 
described as a Service encompass-
ing parole, the public's opinion went 
down to 42 per cent. The reason 
most people gave (32%) was that 
they "had heard of crimes commit- 

Institution; and Warden George 
Caron and Catherine Richmond, 
accreditation manager, for the 
Prison for Women. 

Also in attendance at both the 
hearings and the awards luncheon 
were Tim Morey, regional 
accreditation manager, Ontario, 
Maurice Klein, national accredita-
tion coordinator and Don Clark, 
acting deputy commissioner, On-
tario. Clark, on behalf of Commis-
sioner Yeomans, welcomed the 
Commission members and repre- 

ted by parolees." Asked what they 
thought of services provided in-
mates, 51 per cent said services and 
programs were "about right," while 
25 per cent thought they were more 
than adequate. Questioned about 
inmates' rights, 47 per cent of Cana-
dians believe inmates have too 
many rights while 28 per cent think 

•More on page 3 

sentatives of the U.S. agencies to 
Canada and praised their activities. 

New standard approved 
The Commission on Accredita-

tion has broadened the terms of 
educational qualifications for CSC 
administrators, allowing college 
credits, training and experience to 
be substitutes for academic degrees. 
As a result, all the CSC f acilities at 
the Toronto hearings were granted 
compliance, following appeals, with 
the revised standards dealing with 
the qualifications of agency ad-
ministrators, said Klein. 

	ISeven more CSC facilities accredited 
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Quebec • • Michel Lauzon 

Tunisian officials study penal system 
Two penitentiary officials from Tunisia, Amor Chachia, director of 
prisons and Mohamed  Latin,  chief of personnel services and 
management training, visited the Quebec Region, October 4-5-6, to 
look at the Criminal Justice System in Canada. Accompanied 
throughout their stay by Gaston Pelletier, regional manager Com-
munications, the visitors attended a luncheon hosted by Jean-Paul 
Dugas, Quebec Region Deputy Commissioner. Later they visited the 
Federal Training Centre. October 5, the officials met with Raynald 
Tremblay, regional manager, personnel, two of his associates, 
Rolland St-Amour and Jacques Labonté, and Richard Rabeau 
director, Staff College (Laval campus), who briefly outlined staff train-
ing policies. The final day was marked by a tour of the Bordeaux 
Detention Centre and a trip to Montreal city hall to sign the guest 
book. The Tunisian officials said they were very happy to have had 
the chance to visit Canadian institutions and talk with staff. 

Francine  Phillips 

Prairies 
Linda Lee 

Drumheller Production 
Supervisor releases 
album 
Ian Spearing, production super-
visor for CORCAN Industries at 
Drumheller Institution, recently 

produced an L.P. album featur-
ing English and Scottish songs 
for all occasions entitled "For 
These Are My Mountains". A 

multi-talented entertainer, he is 
not only endowed with a good 
singing voice, but also plays 
drums, trombone and accordian! 

Ian and his family emigrated 
from Great Britain to Canada in 
1967 where he had already 

spent many years running his 
own orchestras, The Modernairs 
and The Coronets. In 1970, he 
came to Drumheller Institution as 
the senior cabinetmaker instruc-
tor. He has performed in many 

dance orchestras in Red Deer 
and district with a local group 
known as Bob Hoy and the 
Badlanders. Ian is cu rrently 
featured in "Marios" Italian 
Restaurant in Calgary. You can 

also find him putting across Scot-
tish songs for the Red Deer 
Bums Club. 

Ontario• • Chris Vaivada 

Photo: left to right: Reg Gage, Secretary; His Worship Mayor John 
Gerretsen: Chris Kinsella • Chairman of Entertainment Committee; and Presi-

dent Dr. Roy Brown 

Ontario's Retired Federal Correctional Officers' Association 
reports — At a recent general meeting of The Retired Federal Cor-

rectional Officers' Association of Ontario, members had the pleasure 
of having as their first guest speaker, Mayor John Gerretsen of 

Kingston. The Retired Officers' Association, which has grown rapidly 

since its inception, attracted a large, receptive audience for their 

meeting, which concluded with an informal social and light 
refreshments. President Dr. Roy Brown says he hopes to arrange 
future speaking engagements. Keith Norton, MPP Kingston and the 

Islands, was scheduled to address the group, November 19. 

Softball Social 
Ontario Region's co-ed softball 

league concluded with a very 
well attended ball social at the 

Staff Induction Centre 

September 30. Special guest was 

Regional Executive Officer Don 
Clark, who presented the Team 

Sportsmanship Award to Per-

sonnel representative Chris 
Murphy. SIC Trainer John 
Cresswell presented the trophy 

to team representatives of the 

tournament championship "A" 

and "B" Divisions — Dorothy 
Parks, Parole and Dave Noble, 
Millhaven. A special thanks was 

extended to John Cresswell, 
who represented the Staff Induc-
tion Centre Officers' Mess, for 

their kind donation towards the 
purchase of the ball trophies. In 

all. it was a great season and 
social. 

Fire award for 
In a short ceremony in the 

Warden's office at Collins Bay In-
stitution, the Regional Dominion 

Fire Commissioner , , Ontario, 

Public Works Canada, H.W. 
Stainsby, presented Engineering 

Supervisor Walter Todd with a 
certificate of award for Collins 
Bay's entry in the Annual Fire 

Prevention Program contest. 

The award was given for 

honourable mention, Ontario 

Collins Bay 
Region, Group B in the Govern-
ment of Canada. 

Stainsby praised Todd for his 

efforts in preparing and submit-

ting his excellent award-winning 

entry. He noted that CSC has 

one of the better fire loss records 
of all federal government depart-
ments in Ontario which indicates 
an active.  responsible fire 

prevention and protection 

program. 

Dorothy Parks, 
John Cresswell and 
Dave Noble 
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Fun and fitness 
Its  fun combined with fitness for a group of Mission Institution staffers 

who congregate daily in the gymnasium for a hefty session of Jazzer-
cise. Since early this year, Jenny Mutter, sentence administrator, has 

led a faithful flock through a series of rhythmic moves to music, toning 

muscles and sharpening minds. 

New beds for William Head 
Laundry manager, John Hall of William Head Institution, super-

vises the assembling of new beds for the living unit dormitories. The 
beds were manufactured at Bowden Institution in Alberta, shipped to 
William Head and are being assembled by inmates of the laundry 
crew. Photo: Jerry Clark.  

"  Atlantic 
"Toys  for  Tote"  
The Accent on Youth Inmate 

Group at Springhill has been 

busy again this year making 
wooden toys for Christmas. 

"Toys for Tots" began early 

last summer under the leadership 

of Larry Smith, social cultural 

development officer, with three 

inmates working on the project 

in the arts and crafts shop one 

morning each week. 

The toys are made from 

wood scraps left over from the 

precision wood and industrial 

carpentry shops and include cars 

and trucks of various designs. 

This year a presentation was 

made, October 29, to the 

Amherst Day Care Centre, a 

Government-subsidized, non-

profit organization headed by a 

volunteer board of directors. 

The Toys for Tots project is 

just one part of the Accent on 

Youth Program, a self-moti-

vated, non-profit organization 

managed by the inmates at the 

Institution. AOY as it is known to 

most people, has the primary 

goal of helping to deter young 

people from crime. 

AOY doesn't use "scare 
tactics" when talking to young 

people. The group attempts to 

reach them in a way they will 

understand and respect, through 

counselling and talks in their own 

environment. 

Talks are given in schools 

and youth clubs where there is a 

great demand for AOY speakers. 

During the past year, members 
of the group visited various parts 

of Nova Scotia, New Brunswick 

and Prince Edward Island to talk 

to young people. 

Pacific 
eee'‘ "  - 	P• 

,3e31 



National 
Admin-
istrators' 
Conference 
• From page 1 

Illustration by Philip Lawless 

Report from Alberta: 

"Both staff and inmates 
prefer co-corrections" 

OTTAWA — Staff in NHQ and the Regions were shocked and 
saddened to hear of the sudden death, November 4, of Art Reid, 
director, materiel and service management at NHQ. Art came to CSC 
in September 1978 from Supply and Services Canada bringing with 
him 30 years of managerial experience. He was with the Canadian 
Forces Reserves until 1971 where he held the rank of Lieutenant Col-
onel. Art was respected and liked by everyone he worked with for his 
warmth and friendliness. He is survived by his wife, Catherine and 
four children, Toby, Susan, Kimberly and Amy. 

Art Reid 
dies 
suddenly 
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inmates' rights are adequate and 13 
per cent thought there were too few 
rights. 

The poils  also tell us, said 
Braithwaite, that volunteers may be 
a large source of help. Twenty-
seven per cent of citizens nationally 
were prepared to assist in volunteer 
programs for inmates and parolees. 

An overwhelming 90 per cent of 
the public think inmates should 
work but only 52 per cent think they 
should be paid. There was also a 
great deal of support, 82 per cent of 
those polled, for selling inmate-
produced goods to the public in-
stead of just to non-profit organiza-
tions as is done now. 

As a result of these and similar 
findings, we can determine what the 
public thinks we are doing well — or 
badly, said Braithwaite. The polls 
tell us when we can go ahead with a 
program, and when we should hold 
back, or act with extreme caution. 
The polls, in fact, are an important 
new low cost tool of correctional 
management, he said. Jim Atack 
and Mike Provan also assisted in 
the presentation. 

Communicating with the 
media 

We must try to reach the public 
who reply "don't know" when ques-
tioned by the Poll about Service 
policies and programs. "An ap-
preciative — and aware — public is 
the goal of our communications 
program," Braithwaite said. 

Private Family Visiting 
"The Private Family Visiting 

Program was one of our better deci-
sions," Gordon Pinder, deputy 
commissioner, offender programs, 
told delegates. Support for the pro-
gram, despite some initial concern 
and skepticism, is now "universal 
across the Service." It appears to be 
contributing to a lowering of 
tensions, motivating inmates to 
good behavior and making longterm 
incarceration more humane. An 
evaluation of the program will be 
available soon, he said. 

"Quiet time"  approved 
Quiet time, an opportunity for 

inmates to use the facilities to be 
alone and away from the prison 
atmosphere, has now been incor-
porated into the policy, Pinder said. 
Quiet time may be authorized at the 
discretion of the warden, whenever 
there are vacancies in the PFV 
schedule. 

Minimum-security inmates are 
also to be given access to the Family 
Visiting Program  as  minimu m-
security inmates, who meet the  

criteria, increase in number. "If the 
unit is vacant, inmates in nearby 
minimum institutions should have 
access to the program." Legal 
opinion will be sought on the most 
appropriate means of effecting such 
transfers. 

Protective custody 
population too high 

"After 10 years and three 
studies, it's becoming clear that CSC 
must face square-on the problem of 
the steadily rising protective custody 
population," Pinder said. It's more 
than an institutional problem — it's 
regional and national in scope. 

In 1981 about 1,450 protective 
custody cases were identified in 
CSC institutions. Forty per cent of 
those in 56 institutions are classified 
as lower security inmates. However, 
successful integration into lower 
security institutions, particularly 
52-5 1, has been almost impossible 
to date. 

"We have to work very hard to 
stem this increase. We must take 
every possible step to avoid the PC 
label. No inmate should be 
designated PC without exhausting 
every alternative. We are trying to 
provide managers with a uniform, 
standardized and timely procedure 
to process protective custody in-
mates across the country. Such 
cases must be carefully documented 
indicating reasonable alternatives 
have been attempted before making 
a formal request for PC. In the case 

of emergencies, an immediate deci-
sion can be obtained from NHQ," 
he said. "We are also going to be 
taking a more aggressive approach 
to integration of PCs into the regular 
populations, both intra and inter-
regionally ." 

Hank Neufeld, director, opera-
tional security at NHQ, gave a 
presentation on ceremonial dress for 
senior officers and pointed out that a 
manual will be available as soon as 
consultation has been completed. 

Mandatory training 
Brian Marley-Clarke, director 
general, staff training and develop-
ment, talked to delegates about the 
40-hour mandatory training for 
staff. "With 160,000 hours of train-
ing for 4,000 CXs, it's our major 
training activity." He said he was 
aware resource allocations were a 
problem for many administrators 
and pointed out he is now preparing 
a pilot computer-assisted teaching 
program, geared to an individual's 
leaming speed, which can be 
conducted in institutions. 

OTTAWA — Alberta plans to open 
Canada's first medium security in-
stitution designed for male and 
female inmates in 1985. Prospects 
for its success are good based on the 
province's experience with co-
corrections over the past five years. 

Women inmates already par-
ticipate alongside men in education, 
social and recreational programs in 
the three institutions which have 
conve rted. The inmates are better 
behaved, and prisons more econo-
mic in terms of women's program-
ming and excellent to work or live in 
because of the relaxed atmosphere. 

Let's Talk spoke with Janina 
Korol, regional coordinator special 
projects, and Audrey Swaffield, 
author of a research paper on co-
corrections in Alberta. 

In her paper, Ms. Swaffield sum-
marized Alberta's practices and 
looked at some of the detailed 
studies on the subject: 
• Studies show a co-correctional 
institution is a more humane en-
vironment. 
• Predatory homosexuality and 
violence are reduced considerably. 
• Studies report inmates feel more 
secure, have fewer adjustment pro-
blems after release, and stand a 
better chance not to recividate. 
• Available studies are limited in 
scope and further research is 
needed to evaluate co-corrections 
with all factors, such as prison size or 
community release programs 
available. 
• In Alberta, both staff and inmates 
at Fort Saskatchewan medium 
prefer the co-correctional system. 

About 150 or five to six per cent 
of Alberta's inmates are female. On 
a recent Friday, males counted for 
2,789 and females 153. No institu-
tion houses women exclusively. At 
the same time, there are 130 
women and 783 men correctional 
officers. 

The 	outward-oriented, 
minimum-security Belmont Centre 
in Edmonton has been co-correc-
tional since 1977, while Calgary's 
minimum-security Bow River Cen-
tre only went co-correctional in 
September. 

Fort Saskatchewan in Ed-
monton has been expanding its co-
correctional programs since their 
inception, and now female inmates 
can participate in such non-tradi-
tional female programs as small 
engine repair and construction  

equipment operation offered 
through local colleges. 

The majority of work crews at 
Fort Saskatchewan are integrated 
and no extra supervision seems 
apparent, Ms. Swaffield stated. As 
would be expected, males out-
number females in all three institu-
tions. For example, Bow River 
expects to house a maximum 16 
women compared to 84 men. 

"There is a discernable dif-
ference in atmosphere between a 
co-correctional and single-sex 
prison," Ms. Korol said. For the 
most part, inmates are respecting a 
"no physical contact" rule, improve 
their behavior and language when 
near the opposite sex, and conse-
quently the working and living 
environment is more relaxed. 

The univeral problem of trying 
to program for low numbers of 
women inmates doesn't apply in a 
co-correctional setting, she ad-
ded. 

There are other benefits for 
women inmates. "Since the number 
of female inmates is always relative-
ly small in a single-sex prison," Ms. 
Swaffield noted, "it's often difficult 
for the women to find someone they 
can get along with or be able to  

relate to in a close manner." Integra-
tion with male inmates gives them a 
chance to overcome this. 

Most programs at Fort Saskat-
chewan are integrated, with the 
notable exceptions of dining and, as 
at other co-correctional facilities, the 
living units. 

Fort Saskatchewan's unit 
management system gives inmates 
more privileges as they climb 
through the four levels. In the fourth 
level, they have a wide range of 
program choices and co-corrections 
involvement. Violation of the no-
contact rule, for instance, would 
return the inmate(s) to the lowest 
level. 

The experience at the Fort 
provided the incentive for the plan-
ned new Edmonton Correctional 
Centre, to house 288 men and 96 
women. 

Edmonton will house three 
distinct female populations and one 
male: women with less than two 
years or transferred from other 
provinces; women with federal 
sentences currently in Alberta 
prisons; women from the Prairies 
and Northwest Territories now at 
the Kingston Prison for Women and 
transferred to Alberta on a selected 
basis, and; men with less than two 
years or who are transferred under 
the 1981 CSC-Alberta agreement. 

The Deputy Commissioner, Communications, thanked delegates 
for their support, saying "We've come a long way in a short time 
in our relations with the media. We've grown from a basically 
secret or silent service in 1978 to a Service that is seen as open, 
accountable and accessible. This openness was achieved, often 
under great stress, through your hard work." 
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Golf award — left to right: Richard Doyle, Molson representative, presents the golf 

trophy to Guy Lampron, co - organizer of the golf tournament and a CX-2 at Laval 

Institution while Gilles Perreault, a CX-5 at the Federal Training Centre looks on 
(centre) 
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Le Cercle Sabrevois de Bleury: 
a 'yes' for dynamic recreation! brieflw 

EMERGENCY MEASURES PLANNED FOR QUEBEC 
INSTITUTIONS — The second meeting of officials responsible for the 

planning of emergency measures inside and outside CSC institutions took 

place October 5 at Quebec Regional Headqua rt ers. Participants included 

representatives of organizations involved (Police, CSC-Security, Canadian 

Forces, RCMP) in the provision of services during emergency situations. 

The meeting's mandate was to clarify the operational level of intervention 

procedures during crisis situations and thoroughly review the Commis-

sioner's Directives, Divisional Instructions and intervention programs. The 

coordinator of security and emergency measures and the responsible 

organizer, Padou Tremblay, stresses the ability of such meetings to effec-

tively identify officials and create a climate which favors an exchange of 

information concerning various aspects related to emergency situations. 

Similar meetings are anticipated for early '83. 

PLANS FOR RENOUS INSTITUTION SHOWN TO PUBLIC — 

The unveiling of maximum security Renous Institution's architectural design 

was held October 1 in Newcastle, New Brunswick. Maurice Dionne, MP 

from Miramichi; Bob Clark, deputy commissioner, Atlantic; Jim Purves, 
assistant project manager, Public Works Canada and Art Robson, acting 

regional manager, Communications, attended the ceremony as well as 

about 200 citizens who came in throughout the afternoon. Clark answered 

questions from interested individuals on protective custody and special 

handling units. The leveling of the site for the prison has been on-going for 

several months, and construction is expected to begin in spring 1983. The 

maximum-security institution will house 240 protective custody inmates 

with a potential for expansion of up to 80 or more. A separate unit apa rt 
 from the institution will hold 80 special handling unit inmates. Completion is 

expected sometime in 1986. 

QUEBEC SYMPOSIUM DISCUSSES EFFECTIVE FIRE 
PREVENTION — The 16th annual symposium of the Quebec Associa-
tion for Fire Prevention took place, September 16, at the Sheraton Laval 
Hotel in Montreal. Bernard Dessureau, regional chief fire security and 
energy conservation officer, organized the conference which involved some 
447 participants including representatives of various institutions in the 

region. Subjects discussed related primarily to more effective fire prevention 

measures. To mark the occasion, Montée St-François Institution generously 

donated their 1915 fire pump for the day. 

ARCHBISHOP CONFIRMS STONY MOUNTAIN INMATE — 

Archbishop Adam Exner of Winnipeg made his first visit to Stony Mountain 

Penitentiary, September 1, to confirm one of the inmates. During the after-
noon, the archbishop met senior staff, the chaplaincy team, volunteer 
visitors and inmates. "We have been fortunate at Stony Mountain Institution 
in having an active chaplaincy team since the beginnings of the penitentiary 
in the 1880s," Rev. Camil Dufort, Stony Mountain Chaplain pointed out. 
"We hope the visit of Archbishop Exner will be the first in a series of visits by 
spiritual leaders in the area during the coming year." A visit by the Anglican 

Bishop Valentine is expected soon, he added. 

CAC CHAIRPERSONS GET TOGETHER WITH ONTARIO 
OFFENDER PROGRAMS — October 1 a meeting was held at the Staff 

Induction Centre involving all CAC chairpersons from the Ontario Region 

together with Offender Programs  staff. A special guest was the recently ap- 

pointed Director of Chaplaincy. Father Murray Tardiff, who spoke to the 

group about the chaplaincy program. Photo above shows all of the regional 

chairpersons outside the Staff Induction Centre. Photo: Dennis Curtis 

QUEBEC — "Le Cercle is a non-

profit organization aimed at pro-
viding CSC personnel with socio-

cultural and sporting activities," said 

Michel Belzile, the club's president 

since last January. Le Cercle came 

to life in 1948 in a federal building 

located near Laval Institution where 

it was known as "Club des quatres 
tours" (The four-tower club). In 

1962, the club moved to its present 

location at 4669 Levesques 
boulevard in St-Vincent-de-Paul 
and adopted a new name, "Le 

Cercle Sabrevois de Bleury." The 

executive committee of this 400- 
member organization includes its 

president. Michel Belzile and vice-

president, Rock Boudreau, both 

from the Correctional Development 

Centre; its secretary, Huguette 
Houle, from Laval Institution, and 

its director Claude Marion, from 

Leclerc Institution. 
Le Cercle prides itself on the 

numerous activities it organized this 

year: an automobile rally in March, 
a golf tournament in August, a corn-
husking party and a billiard and card 

tournament. October was a month 

of celebration! The club marked its 

20th anniversary with a party, 

October 9, and an oyster party, 

October 23. Plans are already 

under-way for the Christmas part y 

scheduled for December 18. Santa 
Claus is expected to make an 

ATLANTIC — At the 12.6 mile 
marathon held in Moncton, N.B., 
August 22, inmate Shannon 
Murrin and correctional officer 
Vernon Crosthwaite, both par-

ticipating in their first marathon, 
placed first over the 100 mark out of 
over 300 entrants. Both are to be 
commended on their excellent 
showing, said R.W. Brown, assis-

tant warden, administration at 

Dorchester. 

"We have a Canadian Body-
building Champion in our midst! 
Jean LeBlanc, recreation officer at 
the institution deserves congratula-
tions on this achievement. We wish 
him well in the upcoming World 
Championships to be held in 
Belgium in October. Jean has been 

PACIFIC — Back in action with a 
popular thriller, inmates at William 
Head Institution took to the stage to 
perform Agatha Christie's classic 
comedy/thriller Ten Little Indians. 

Directed by the William Head 
Amateur Theatre Society's 
WHATS) guide and mentor, Phil 

Wagner the play was presented in 

the prison's gymnasium-turned 

theatre October 16-31. 
The play concerned 10 in-

dividuals lured by an unknown 
source to an island off the coast of 
England. Once they are assembled 
a voice from a phonograph record 
informs them that each is guilty of a 
murderous crime from their past 
and each must die. The 10 little 
Indians of the nursery rhyme are 
symbolized by 10 figures on the 
mantelpiece: one of which breaks 
each time a guest is "knocked off". 

As the numbers diminish, the au-
dience naturally becomes involved 

in the guessing game to identify the 
murderer among the remaining 
actors on stage.  

appearance December 19 to 

distribute gifts from the tree. 

Le Cercle is open every day 

from 8 a.m. to 2 a.m. All CSC 

employees may obtain a member-

ship card at a cost of $5. A $2. 
deposit is required for the issuing of 

a key giving access to the centre. Le 

Cercle also accepts members not 

employed by CSC, but individuals 

training hard and is presently 

second in the world in his weight 
class." 

At the staff Fun Run, September 

7, a small but enthusiastic crowd 

walked and ran the two-mile course. 
"Quite a few areas of the institution 
were represented and even a few 

females were persuaded to take 

part," said Brown. Participants 
included Frank Burns, V & C of-

ficer; Vernon Crosthwaite, correc-

tional officer; Danny LeBlanc, 
changeroom officer; Gary Mills, 
assistant warden Socialization; 

Nicole LeBlanc, sentence ad-

ministration:  Simone Poirier, 
secretary; Faye Clow, social and 

cultural development officer, and 

The near capacity crowd was 
thoroughly ente rtained by gunshots, 
screams, hangings and drownings. 
Critics had nothing but praise for the 

neatly constructed and professional 
execution of the play — a com-

mendable feat since the cast had 
only one month of three-day-a-

week rehearsals to put it all 
together. "The talents of many per- 

must be paired with a regular 

member. The annual fee for this 

honorary membership is $7. All 

retired citizens of the Region are 

entitled to receive a free lifetime 

membership card. 

Membership cards and a key 

may be obtained at "Le Cercle" 

from Mrs. Lafresnaie. 

Byron Hierlihy, recreation officer. 

A Signals and Actions presenta-

tion sponsored by the New 

Brunswick Heart Foundation was 

held September 8, at 1200 hours for 

staff and 1830 hours for inmates. 
Mrs. Heather Campbell, an R.N., 

pointed out the symptoms of a heart 

attack, risk factors involved, and 

what to do until the victim gets 

professional medical help. 

The staff fitness centre is com-
pleted now and open to staff 24 
hours a day. Some employees 

already have their cards to get into 

the building.  More  cards are on 

order and will be available to 

anyone interested in using the 

centre. 

formers would not be out of place 

on downtown stages," said Judith 
Lavoie, Gazette staff writer. 

The majority of the 35 inmates 

involved in the cast and crew are 

taking the University of Victoria 

theatre course offered at William 

Head. The three female parts in the 

play were taken by University of 

Victoria students. 

What's happening in recreation and health at 
Dorchester penitentiary? 

Inmate thriller makes for entertaining night 

SOLICITOR GENERAL ANNOUNCES $142,331 CONTRIBU- 
TION TO CALGARY CRIME PREVENTION PROJECT — 

Solicitor General Bob Kaplan announced, September 27, that the Ministry 
will contribute $142,331 to the Calgary Police Service to assist it in develop-
ing an innovative Crime Prevention Through Environmental Design project. 
At the heart of this project is the principle that deterrents to crime can be 
built into the design of dwellings. businesses and neighborhoods. By 
eliminating multiple entranceways and ensuring that likely locations for 
criminal activity are under observation by residents and passers-by. there 
should be less opportunity for criminals to work undetected. Another princi-
ple is that probable criminal targets, such as pharmacies, banks and stores. 
can be "hardened" through the appropriate application of lighting, land-
scaping and physical security. The three-year project will also conduct a 
public education program. 
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Merry Christmas to staff! 
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Our 1982 
Christmas Card 
"Onena" 

Onena, a Cree expression 
for "I love you," is the title 
given this year's Christmas 
card by Michel Keroack, of 
La Macaza Institution, L'An-
nonciation, Quebec. 

Alberta's rodeos — page 2 

Commissioner Donald Yeomans completed five years . 
 December 12, as Commissioner of Corrections. Our  staff have 

achieved so much in that time," he says, in his Christmas 
message to staff at left. 

Trust fund 

set up 

for 

Archambault 
Officers' 

children 

Details on page 4 

nag 

Kaplan announces 
mandatory 
supervision 
proposals 

— page 2 

Commissioner's Christmas message 
it is hard to believe that this Christmas marks the completion of my fifth year as 

Commissioner. You have achieved so much in that time. 

i
Many of you have asked when will the changes stop? The answer must be: 

never! Each year we are faced with new challenges; at present  its  the Charter of 
Rights, and governmental financial restraint. We will successfully meet these 
challenges, and whatever comes next year. 

Life in corrections is accentuated by "incidents" and 1982 was no exception. All 
\  of us are still very conscious of the tragedy at Archambault in July 1982; and as this 

year draws to a close our thoughts and prayers go out to the families of Léandre 
LeBlanc, Denis Rivard, David Van Den Abeele and to André Mooney, Marcel 
Jacob and 10 others who were injured. While shocked and saddened, the Service 

response was most professional. We expressed our sincere sympathy 
appropriately in every region across the country. At the same time, we continued to 
serve Canadian society and, despite our sorrow, "got on with the job." 

The Western democracies are going through extremely difficult economic 
times, and Canada is no exception despite its rich natural endowments. While in 

1983 The Correctional Service of Canada will be spared the mass layoffs that have 

occurred in many industrial and mining operations, it will be a year in which 

resources will be scarcer. 

Both private companies and government agencies are being forced to learn to 

survive with less, and the survivors will emerge from this difficult period sleeker, 

leaner and in better health. 

j
We in The Correctional Service of Canada are the envy of other jurisdictions, 

and we too will learn to cope with less and thereby better serve our fellow 

Canadians. 
• 



Rodeo time — -a tremendous, cooperative effort by staff, inmates and volunteers.' 

Photo: courtesy Drumheller Mall. 

Let's Talk 
About 
People 

Earl Fox 

Letters 
Not just in Quebec: 

Citizens' Advisory Committees 
active across the country 
Dear Editor: 
After reading your article. 

Quebec Citizens' Advisory Corn-
mittees in the special issue 

Private Sector in Corrections, 
Augu. st 15, I feel enraged that 
you should write in a govern-

ment national magazine as if 

Quebec were the only province 

having active Citizens' Advisory 

Committees. 

Mr. Gaston Chalifoux is only 

one of many people across 

Canada who are working in 

CACs. I should like to point out, 

for instance, that Dr. Barry 
Thorne was president of the 

National Conference of the 

CACs for two years prior to Mr. 

Chalifoux. 
In the Pacific Region, every 

federal institution as well as most 

of the Parole Services offices 
have hard-working CACs who 
have been active in raising issues 

and suggesting changes which 

they think will benefit both the 

institution and the inmates. As 

an example of another type of 

help, during the riot at Matsqui a 

year ago some of the Matsqui 
CAC members stood all night 

outside the fence and took 

messages to send to wives and 
girl friends to say that the men 

were unharmed. (Many men not 
involved in the riot feared for 

their lives.) 
You could mention such 

people as John Raymond, (also 
the Pacific representative to the 
National Conference) who takes 

his one day a week off work and 
drives 75 miles from Vancouver 

to Agassiz to talk with men at 
Kent Institution. He usually 

arrives home after eleven o'clock 
at night. He has done this for 

years, beginning with the old 

B.C. Pen. 

At Mountain Institution, Mrs. 

Hazel  Menues  has for more 

than eight years been the "co-
ordinator" for a group called 

"Community Awareness." We 
visit with this group every 

Saturday night. Through Mrs. 

Menzies, a hospital run was 

begun years ago. Every Friday a 
group of inmates is taken to the 
Chilliwack Hospital Long-Term 
Care unit and, with the help of 

an Easter Seal bus and a hospital 

nurse, a group of patients is 

taken out for shopping, for a 

picnic, to Mintor Gardens, etc. 
Often this is the only outing these 
patients get, and the men get a 

very good feeling about 
themselves in doing this. One ex-
inmate still comes out from 
Vancouver to visit. 

Another volunteer in our 
area is Mrs. Alice Davies who, 

besides being a member of the 
Community Awareness and a 
past president of the Citizens' 
Advisory Committee has, with 
one other person, begun a 
voluntary program to try to help 

some of the many sex offenders 

at Mountain Institution. 

Dorothy E. Crowe 
Chairman, Citizens' Advisory 
Committee 
Mountain Institution 
Pacific Region 

Write us 
a letter 

If you have any comments about 
articles, your work, suggestions or 
questions, send them  to  Editor,  Lets  
Talk/Entre Nous, The Correctional 
Service of Canada, 340 Laurier 
Avenue West, Ottawa, Ontario, 
KlA OP9. 
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In Alberta, 
Summer is Rodeos 

ON. 

by Linda Lee 
Regional Manager, Communications 
RHQ (Prairies) 

PRAIRIES — Summer in Alberta is 

rodeo time. As winter starts to slip its 

icy tentacles around toes and noses, 

it becomes a bit of a challenge to 

remember, but a few months ago 

thousands of Westerners were 
cheering themselves hoarse in 

rodeo arenas that ranged from air 

conditioned coliseums with padded 

seats, to dusty fields circled by 

makeshift fencing. 

As of 1982, CSC's Alberta 

institutions are providing an 

alternative view to anyone whose 

expectation of a "rodeo" .is en-

compassed bk. - the Calgary 

Stampede. Drunlheller Institution, 

located on the edge of the stark 

badlands of sout4rn Alberta, took 

the plunge this ytfai with  its  first 

inmate rodeo. Edmonton Institu-
tion, within the ',city limits of 

Alberta's capital, inaintained its 

claim to Canada's only maximum 

security institution rodcio, as te 
second annual Wild Rose Prison 

Rodeo went off without a hitch. 

Bowden Institution, in Alberta's 

lush green foothills, suffered a 

severe disappointment as heavy 

rains forced cancellation of this 

year's event, but as one disap-

pointed organizer commented, 

"One out of eight isn't bad." 

Bowden Institution was the trail 

blazer in 1975. According to Ed-

monton Institution's Warden, Bob 
Benner, who was then warden of 

Bowden, "We borrowed a few cows 
from the local auction market, and 
had some roping events. We had 
cows going through pole fences 
we'd tacked together ourselves, but 

we had a whale of a good time." 

Those beginnings have now 
grown to three full-fledged rodeos 

using professional quality stock. 

What participants lack in knowledge 

and experience, they make up with 
enthusiasm and guts. 

OTTAWA — Solicitor General Bob 
Kaplan announced, November 4, 
proposals to be considered by 
Parliament for tighter restrictions on 

penitentiary inmates released under 

mandatory supervision. 

Mandatory supervision was 

introduced in 1970 as a result of 

concerns expressed over the release 

of inmates into the community after 

two-thirds of their sentences, if they 

had earned the time off for good 

behavior. Under the previous 

regime of "earned remission," an in-

mate was released "free and clear" 
into the community, and was not 

responsible to the National Parole 

Board for the final third of his or her 

warrant. 
The introduction of mandatory 

supervision, as an alternative, pro-
vided for a more careful supervision 
of an inmate's activfties by a parole 
officer, and thus provided greater 
security to the public. The proposed 
change in law being made by the 
Solicitor General provides an even 
further degree of public protection 
and encourages the released inmate 
to be more responsible in his or her 
behavior. 

In Edmonton's 1981 rodeo pro-

gram, one of the inmate co-

ordinators, himself a professional 

rodeo performer, explained that 

rodeos started with the cowboys on 

the cattle drives of the late 19th 
century. He pointed out that those 

cowboys were the "outlaws" or 

"misfits" of their era. 

Although the inmates are the 

actual participants, the rodeos 

"Mandatory supervision is a 
controversial program," Kaplan 
said. "It is that final portion (up to 
one-third) of an inmate's sentence 

that is spent on the street as a result 
of remission earned for good 

behavior during imprisonment . 
Mandatory supervision is different 
from parole, which is granted by the 
National Parole Board only in 
selected cases. By contrast, release 
under mandatory supervision is pro-
vided for by law once an inmate has 
earned his remission." 

Revolving door 
"During this period of mandatory 
supervision," Kaplan explained, 
"the inmate must report regularly to 
a parole officer who ensures that he 
respects certain conditions placed 
on his release: regular reporting to 
police, restrictions on travel and the 
incurring of debt, and reporting of 
any changes in his employment 

status. If he violates these or 
becomes involved in criminal activi-
ty he can be returned to peniten-
tiary. 

However, Kaplan explained, 

"these revocations often result in  

represent a tremendous co-
operative effort by  staff,  inmates 
and volunteers. And a good time is 
had by all. 

So just pretend . . . the prairie 

sun is baking down on your 

sombrero, the dry dust is stinging 

your eyes, the aroma of sweat and 

manure is clogging your nose, and 
your throat is hoarse from cheering. 

. . It's rodeo time!!! 

what we call 'the revolving-door 
syndrome.' Because of the 
automatic release feature under the 
1970 law, resulting from earned 
remission, the inmate who already 

has only a short period left to serve 
on his sentence is soon back out on 
the street again." 

The Solicitor General proposes 
to do away with the automatic 

release feature. "Every inmate will 

still get to earn, by good behavior, 
one chance on the street, but if he 
breaks the conditions of mandatory 
supervision or becomes involved in 
criminal activity, he will be returned 
to prison and will not be released 

again automatically. Instead, he will 

have to convince the National 
Parole Board that he is worthy of 
release." 

This new measure will increase 
the length of time spent in prison by 
MS offenders who are not prepared 
to adjust in a law-abiding fashion to 
life in the community. In addition, 
"if any offender does commit a 
crime while on MS, he will not be 

entitled to earn remission on that 

portion of the new sentence that 
overlaps the original sentence." 

ROGER BROCK, assistant warden, Offender Programs at Mission 

Institution, B.C. has been appointed executive assistant to the Deputy 

Commissioner, Pacific, Jim Murphy. Brock assumed his new duties at the 

end of November . . TOM D'AQUINO, regional accreditation 

manager (Pacific), was elected president of the Correctional Accreditation 

Managers Association at their meeting in August in Toronto during the ACA 
Congress . . EARL FOX has been appointed director of industries at 

NHQ, a position in which he has been acting since April 1. Fox has long 

been associated with the graphic arts industry having spent six years in the 

private sector and served in executive capacities of a professional industrial 

management group. He served as assistant warden at Drumheller Institution 

and held management positions in the Education and Training, Offender 

Programs and Planning sections at RHQ Prairies. Fox is a graduate of Ryer-

son Polytechnical Institute, an education graduate of the University of 

Toronto and holds the degrees of Bachelor of Science (Rochester) and 

Master of Arts (Kentucky) . . B.E. (TIM) HAMILTON, ex-food 

services supervisor at William Head Institution, died in Victoria, September 

13. Following service in the RCAF, Tim joined CSC in April 1964 as a food 

services officer, and was subsequently appointed senior food services super-

visor at William Head, a position he held until his retirement in September 

1979. After his retirement he kept busy as a teacher on cooking courses for 

inmates given through Camosun College in Victoria. Tim will be sorely 

missed throughout the Service by all who knew him. 

The Solicitor General announces policy changes: 

A proposal to tighten up 
Mandatory Supervision 



At the Staff Induction Centre, Kingston, L-R: Herb Wescott, regional services inspec-
tion officer, Art Reid, and Rod Morey, regional supply officer. 
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Technical Services conference stresses food 
services and materiel management 
ONTARIO — Primary objective of 
the second annual Technical Ser-
vices conference, hosted by Ontario 
Region, in Kingston,  October 
19-22, was promoting the viewpoint 
that Technical Services ad-
ministrators should aim to be 
generalists and not specialize in any 
one technical services function, said 
Tom Crawford, director general, 
Technical Services Branch. 

General management issues 
were emphasized throughout the 
conference— regional and institu-
tional organization, managerial 
performance measurement and 
accountability and staff training. 
"Counterbalancing our traditional 
areas of construction and 
maintenance, special emphasis was 
placed on food services and materiel 
management," Crawford said. Part 
of the conference was spent in up-
dating managers on what's going on 
at NFIQ and each division head 
presented "a state-of-the-union" 
address in his area. As well as 
lecture-style sessions, there were six 
workshop sessions for each of four 
workshop groups, whose objectives 
were "concrete recommendations," 
Crawford said. 

"We can't be expert at every-
thing and we can't afford to favor 
the functional area we know best. 
We have to learn to manage 
specialists in a balanced, profes-
sional way. I want to see us pro-
gressing as better general managers, 
rather than managers of narrow 
specialty areas. We have to focus 
our attention on general manage-
ment issues such as organizing for 
effectiveness, placing competent 
staff and developing them so they 
can perform in a superior way and 
installing adequate information 
systems so we know what's going on 
and how well people are performing 
for us," Crawford said in a speech 
that moved easily from French to 
English. 

Crawford pointed out that his 
personal objective after last year's 
conference was to speak "accep-
table" French at the '82 conference. 
He said he expects to spend six 
months improving his knowledge of 
the other official language and will 
show "great improvement" at the  

'83 conference scheduled to be held 
in Montreal! 

Food Services 
The new Director, Food Services, 
Mike Fuller, reported on a model 
food services operation at Matsqui 
Institution which will shortly be 
introduced across the country. 
Fuller, who came to CSC in July on 
a two-year Interchange Canada ap-
pointment from Controlled Foods 
Corporation where he was a divi-
sional president in charge of such 
restaurant chains as Mother's, 
Mother Tucker's and Corkscrew . 
says he wants to put special 
emphasis on systems development 
in food services and staff training 
and recruitment. His pilot project in 
Matsqui Institution involves 
computerized calculation of menus 
— the ingredients, the meals and 
the portions — to save on waste. He 
is also stressing cost reduction 
systems and at the same time trying 
to improve quality of meals. He 
gave an audio-visual presentation 
aimed at recruiting food service 
officers from a broader base than 
has previously been done in CSC. 

Bob McCulloch, the new direc-
tor of accommodation requirements 
and construction, discussed capital 
program planning and project 
management with delegates. Mc-
Culloch came to CSC on a two-year 
Interchange Canada appointment 
from Bechtel Corporation where he 
was a project manager. 

Another new face at the con-
ference was that of John Hunter 
who came to CSC from Treasury 
Board. He explained CSC's long 
range accommodation plan and 
discussed main estimates for the 
1983-84 submission to Treasury 
Board with delegates. 

Director General Crawford also 
welcomed to the "Technical 
Services family" new regional and 
institutional appointees: Stu Smith, 
Dorchester, Etienne Larose, La 
Macaza, Don Hutchison, Kingston, 
George Christensen, Sask. Pen. 
and Norm Blamire, Matsqui. Three 
new regional managers, technical 
services are Rafe Meredith, Pacific, 
Adrien Baillargeon, Atlantic and 
Richard St-Martin, Quebec. Other  

1. Technical Service workshop 

2. Bob McCulloch, director, 
accommodation requirements 
and construction. 

3. Director General Tom Craw-
ford 

4. Mike Fuller, director, food 
services 

new additions are Sid Marinoff 
acting as director, branch ad-
ministration and Habib Chaudhry, 
manager, facility planning, who 
came to CSC from Transport 
Canada where he was an engineer 
in air administration. 

Other "state-of-the-union" up-
dates were given by Mel Beck, 
director, engineering and 
maintenance, who talked on 
maintenance, management, energy 
conservation and fire protection and 
Gerry Levett, director, tele-
communications and electronics, 
who praised the "fine work being 
done by staff in research and 
development and in the planning 
and implementation of the PIDS 
electronic surveillance systems." 

Keynote speaker Jim Vantour 
addressed delegates on Prisons in 
the year 2000, painting a grim pic- 
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ture of a society trying to protect 
itself from crime through closed cir-
cuit television in stores and streets, 
and more protection for residential 
and business areas likely to be 
targets for criminals. The walled-in 
residential community may not be 
far off in Canada, he said. He 
predicted that societies would, in 
fact, become more like prisons in 
their efforts to protect citizens from 
criminals. 

Entertainment was by no means 
neglected, said Sid Marinoff, who  

acted as master-of-ceremonies for 
the conference. Ontario Region pro-
ved "great hosts" from the welcom-
ing address by Regional Executive 
Officer, Don Clark, to a cocktail 
party at the Staff Induction Centre 
to welcome delegates; dinner and 
dancing at "Our Place"; a banquet 
featuring guest speaker Jim 
Vantour, as well as professionally 
performed skits and music. Three 
food services officers also prepared 
a buffet dinner for delegates and 
there was music from a Gananoque 
Barbershop Quartet. 
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Introducing the work of Technical Services' materiel division 
ONTARIO — To emphasize the 
work of Technical Services' materiel 
management division, Director Art 
Reid hosted a one-day excursion to 
Kingston Penitentiary, October 12, 
to show other government 
managers (not just CSC's) what the 
Branch is doing in this area. 

Reid reeled off a series of 
impressive statistics : Technical 
Services has a budget of $132 
million, 35 per cent of the total CSC 
budget; it has 1,300 staff, employs 
31 per cent, (or 3,050) of the in-
mate population and is responsible 
for the maintenance of 713,000 
square feet of facilities (59 installa-
tions). It has 500 projects on the go 
and three major institutions in 
various planning stages — Don-
nacona and Drummondville in 
Quebec and Renous in the Atlantic 
Region. 

Assistant wardens Technical 
Services across the country are 
responsible for laundry, clothing, 
food services, kitchen and 
maintenance help and such expert 
assistance as that supplied by 
engineers, plumbers, painters and  

electricians. The canteen system for 
inmates is another responsibility. 

To cope in an efficient, cost-
effective way with such a large area 
and so many responsibilities, the 
materiel management division is 
developing an eight-month pilot in 
Quebec Region on computerized in-
ventory control. "This will enable us 
to know exactly what we have, 
where it is, how much we have of it, 
and when we need to order more," 
said Reid. Total value of our pur-
chasing is $77 million a year, so 
cost-effectiveness is very important 
in an era of restraint such as we are 
experiencing now. 

A national system of procure-
ment, based on computerized 
inventories and standardized items, 
should be in place sometime in 
1984, he said. It will be an in-
tegrated supply system of 
automated inventory control which 
will show us where to cut down, 
point out our slow-moving stock 
and be able to trace orders all the 
way through the system. There will 
be terminals in every institution and 
a main-frame computer housed in 
Toronto. 

Art Reid died suddenly. 
November 4 ,  a few weeks after 
this presention took place. 

"Standardization is another area 
getting a lot of attention. It's both 
cost-effective and fair to have the 

same gyms, for example, in every 
institution, and the same standards 
of quality and sizing in clothing and 
other equipment. At the moment 
we have a semi-automated procure-
ment system and a monthly calen-
dar for bulk buying," Reid said. He 
hopes to have a catalogue featuring 
over 4,000 items available soon. 

Another responsibility is the can-
teen system for inmates which has a 
purchasing budget of about $5.7 
million with the profits funnelled 
back into the Inmate Trust Fund. 
The Commissioner would like to see 
the inmates run this operation 
themselves and "we are working 
toward this," he said. 

Food Services, with a budget of 
$21 million, is like a vast restaurant 
chain and employs 900 inmates 
across the country. 

CSC's regional stores depots 
work extremely well — "they're very 
efficient," Reid said. There is a 
stores depot in each major institu-
tion and three regional supply 
depots, Abbotsford in Pacific 
Region, next to Collins Bay Institu-
tion in Ontario Region and Laval in 
Quebec Region. 

After the presentation and a 
buy-your-own lunch, the visitors 
toured Kingston Penitentiary under 
the wing of Don Hutchison, assis-
tant warden, technical services; Rod 
Morey, regional supply officer, and 
Herb Wescott, regional services 
inspection officer. 
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Merry Christmas! 

Trust fund for Archambault 
officers' children 
QUEBEC — All employees of the Correctional Service are invited to 
contribute to a trust fund to help the children of David Van Den 
Abeele and Denis Rivard, two Archambault officers killed in the riot 
of July 25 at Archambault Institution. The trust fund has been set up 
by the Archambault Administration and the Solicitor General 
Employees' Union. Checks, money-orders, or other, should be 
forwarded to: 

Les événements du 25 juillet intrust, 
Archambault Institution 
P.O. Box 1210 
Ste-Anne-des-Plaines, Québec JON 1H0 
Att: Luc Mantha 
Assistant warden, Administration 

NEW INDUSTRIES PRODUCT FROM SPRINGHILL — 
Developed by Springhill Institution Industry staff two to three years 
ago, these street-cleaning carts are used on the institution's grounds. 
They are also sold to municipalities and some were forwarded to the 
Ontario Region to be sold in that area. 
Harry Van Schaayk, acting warden Industries at Springhill, says that 
to his knowledge, the carts are not manufactured anywhere in 
Canada. 
Above: left to right are: Tom Pickles, Sheetmetal Instructor, Bob 
Sinden, Production Supervisor, and Dave LeBlanc, Senior Metal 
Instructor. 

New security measures 
at Archambault announced by 
Solicitor General 

bricflw 
LAW IN A CYNICAL SOCIETY: PUBLIC OPINION AND 
LAW IN THE 1980s — Solicitor General Bob Kaplan announced 
November 8, a $10,000 contribution to the University of Manitoba to assist 
it in convening a conference on " Law in a Cynical Society: Public Opinion 
and the Law in the 1980s" held at the University of Manitoba, Winnipeg, 
November 18-20. The conference, which brought together international 
experts in all areas of the criminal justice field, looked at such questions as 
public obedience to the law and the influence of public attitudes on 
legislators, and focused on public opinion relating to policing, legal services, 
courts, sentencing, and prisons. Conference participants also discussed how 
the media can influence public opinion about the legal system. 

STE-ANNE-DES-PLAINES — INMATE-VOLUNTEERS BUILD 
SCHOOL PARK — For the past three and a half years, Ste-Anne-des-
Plaines inmates have been working on volunteer community projects in St. 
Jérôme, Quebec. Recently a school park was built for Primeau school and, 
in 21/2  months with 72 bags of cement, four inmates from Ste-Anne-des-
Plaines built an educational park and mini-golf for mentally-handicapped 
children. Future projects include the development of an outdoor patio and a 
slide for winter. The United Way counter, l'Auberge de St-Jérôme, the 
Association for the Handicapped of the St-Jérôme diocese and the St-
Jérôme cathedral also provide volunteer work for inmates from Ste-Anne-
des-Plaines and benefit from their services. The coordinator of the program, 
Jean-Claude Fortier, a CSC Laurentides parole officer, believes the work 
makes reintegration into society easier for inmates, and helps disprove 
existing prejudices against them. It also gives the inmates a chance to 
experience life outside the institution and to become a useful member of 
society . . 

ELBOW LAKE INSTITUTION'S TUG BOAT SAVED FROM 
THE DEEP — Thanks to the hard work of the Forestry Supervisor Jack 
Kirkman and his crew of inmates, Elbow Lake's tug boat was recovered 
after being sunk by vandals in 25 feet of water August 15. The boat was 
hauled out using a winch and bulldozer after a cable was attached to the 
boat by a diver (an inmate). Two inmates (mechanics from the institution) 
stripped down the engine and placed it in an oil bath. The boat, worth 
$17,000, will soon be operational again at a minimal cost of $90. for 
repairs, due to the hard work and ingenuity of the staff and inmates in-
volved. The tug boat and a smaller boat are used to collect drift logs on 
Chehalis Lake, 20 miles north of Elbow Lake Institution. The logs are then 
taken to a sawmill at Pine Ridge Camp. B.C. Forest Service and CSC each 
take 50 per cent of the lumber yielded from the program. Besides a salvage 
logging program, the institution operates other forestry programs charged 
with thinning and spacing and park maintenance. For the past three years, 
the productivity of these programs has contributed to Elbow Lake's low cost 
per inmate ratio placing it second lowest among all CSC institutions. 

SASKATOON RPC WINS FIRE COMMISSIONER'S 
SHIELD — Randy Gaw, District Fire Commissioner from the office of the 
Dominion Fire Commissioner, presented awards to Saskatchewan Peniten- 
tiary and the Regional Psychiatric Centre in recognition of their input into 
the Fire Prevention and Safety Program. Ron Russell, chief operating 
engineer at Saskatchewan Penitentiary, accepted the award for Saskat- 
chewan Penitentiary, which placed third in the Region. Morris Sackney, 
plant superintendent at the Regional Psychiatric Centre, accepted the 
ce rt ificate for the RPC, which placed first for the second time in a row. In 
addition to the certificate, the Dominion Fire Commissioner's Shield was 
presented to the Regional Psychiatric Centre for the best fire prevention 
program for single buildings. 

QUEBEC — New security measures 
resulting from the tragic events of 
the night of July 25 at Archambault 
Institution which left three correc-
tional off icers and two inmates 
dead, have now been implemented 
at the institution, said Solicitor 
General Bob Kaplan at the Quebec 
Criminology Society conference, 
October 20, in Montreal. 

' The measures include 
minimum national standards for 
major inmate movement, the  

within the institution. Many of these 
improvements will be extended to 
other institutions in the federal 
system," Kaplan said. 

"To provide the greatest possible 
protection in maximum security in-
stitutions, we will work to weed out 
the potential trouble-makers, or 
violent offenders among the prison 
population. Such potential trouble-
makers represent a small proportion 
even in a maximum offender instal-
lation. Segregation of violent in-
mates, begun in the past two years, 
has had a demonstrable calming 
effet in our maximum institutions. 
It is for this reason I have ordered an 
expansion of the Special Handling 
Unit program, to include not only 
inmates who have a documented 
history of violence in the correc-
tional system, but also those with a 
history of specific, brutal and violent 
crime before they were incar-
cerated," Kaplan added. 

Kolb allegations 
"difficult to believe" 

In response to the allegations 
about the mistreatment of inmates 
put forward by Charles Kolb of the 
Washington-based International 
Human Rights Law Group, Kaplan 
said he finds it difficult to believe the 
allegations because lawyers for the 
inmates did not mention the in-
cidents during an earlier news 
conference at which they alleged 
"mental torture." 

"But if any of these things did 
occur, they are actionable in court 
by the inmates. I do not see the 
value of a further inquiry into these 
allegations. A court is the place for 
inmates to obtain justice." 

Kolb noted in his report that it 
was "truly remarkable that order 
was restored within a few hours of 
the incident without a single inmate 
being injured. This restraint, in the 
face of much panic and mayhem, 
should not go unnoticed." 

"The perceptive comment of 
James Stewart, a respected Mon-
treal journalist," said the Minister, 
"provided personal and human in-
sight": " 'The Archambault guards, 
showed almost unbelievable 
restraint. Some of them may have 
gone a little too far, but all of them 
probably felt inside them a terrible 
and understandable urge to go 
much further in revenge for their 
murdered comrades. The fact that 
they did not, shows that the guards 
remained cool, disciplined and 
professional, as guards should, in 
the face of crisis and tremendous 
provocation.' " 

In his concluding remarks, 
Kaplan stated that "The tragedy at 
Archambault has shown the Correc-
tional Service how to make our 
maximum security institutions safer 
places, and the lessons learned have 
been translated into changes for the 
better. But these institutions contain 
violent, dangerous and often emo-
tionally disturbed people against 
their will. They are focuses for 
trouble and they always will be. I 
extend my appreciation to the staff 
who are at risk on every shift, 
however much experience may help 
us to reduce it." 

modification of institutional facilities 
in high security areas, and the ex-
pansion of the Special Handling 
Unit program to include additional 
inmates who pose a serious threat to 
security. 

The principal improvements to 
the facilities at Archambault involve 
security glass barriers, an improved 
communications network, metal 
detection devices, and most 
importantly, the establishment of 
limits on the movement of inmates 
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What Operation Courage is all about! 
Operation Courage's Quebec runners presented $1,800 towards helping handicap-
ped children in several ceremonies in November. but the look on Jodie's face tells it 
all. At left, Tony Shargon, director general of the Society for Handicapped Children 
of Quebec, and making presentation, right, Alain Lepage, Quebec marathon 
coordinator and Staff College instructor. See Page 5. 

Ombudsman Given Role 
in Major Incidents 

Doug Borrowman, NHQ Program Analysis, Pat McGinnis, Ontario Regional 
Manager Finance, Anne Johnstone, NHQ Program Analysis and Harry Rogers, 
Comptroller General Canada during workshop break. 

New CSC Manual 

Dave Dylcstra 

National Finance Workshop 

Controllership Comes to CSC 

OTTAWA — Thé Correctional In-
vestigator could play an observer's 
role during a serious incident if 
he chooses to, Commissioner 
Yeomans stated in a memorandum 
to regional Deputy Commissioners 
Nov. 29. 

"I agree whole-heartedly with 
this measure since it not only serves 
to protect inmates from improper 
treatment, but it also protects staff 
against unfair allegations by in-
mates," the Commissioner stated. 

NHQ is to notify Correctional In-
vestigator Ron Stewart at the onset 
of a serious incident. Should he 
choose to act as an observer, the 
region and warden will in tum be 
notified. 

An amended Commissioner's 

Directive (draft) states the Warden 
will assist the Correctional In-
vestigator in his observer's role and 
adds, "Any assistance rendered by 
the Warden must not jeopardize the 
safety of staff or inmates, nor 
the successful conclusion of the 
incident." 

Stewart said in an interview his 
presence during an incident would 
respect the seriousness of the situa-
tion from the positions of both staff 
and inmates. 

"It will provide inmates with an 
on-the-spot opportunity to relay 
complaints of undue harrassment 
and also be a safeguard for staff with 
regard to unsubstantiated allega-
tions from inmates," he said. 

OTTAWA — Had the year been 
1962 instead of '82 this meeting 
would have been "unthinkable", 
Commissioner Yeomans told CSC 
finance managers at a workshop 
held here Nov. 23-25. 

"The time has come for profes-
sional controllers in the Public 
Service," the Commissioner said, 
adding CSC is at the forefront of a 
new era along with five or six other 
federal departments. 

Hochelaga 
Newest CCC 
QUEBEC — Hochelaga CCC's 
official opening ceremony Nov. 16 
was judged "outstanding" by 
participants. 

About 30 guests from public and 
private sectors were on hand as 
Alain Tardif, Parliamentary 
Secretary to the Solicitor General, 
cut the ribbon opening CSC's sixth 
community correctional centre in La 
Belle Province. 

"The centre we are inaugurating 
today is part of a series of steps 
being taken in this city and 
elsewhere," Tardif said. "Above all, 
Hochelaga has its own objectives, 
unique environment, and a per-
sonality which is becoming more 
defined every day." 

The CCC received its first 
residents in June and has a capacity 
for 31 day parolees — 25 parolees 
were in residence at time of the 
opening. 

Quote 
"Don't put your health into the 
hands of your doctor — it's your 
responsibility. You won't be missed 
for very long if you have a heart 
attack at 47 and there aren't any 
medals of valor for that." 

— Dr. Maurice Jette, to CSC 
finance managers workshop 
session on stress 

The 75 managers attending the 
first national finance workshop since 
1971 were served up a steady diet 
drawing on the theme, "Comptrol-
lership in CSC". In the future, the 
workshop will be held annually. 

The Commissioner compli- 

OTTAWA — The new CSC Manual 
which consolidates all internal 
regulatory documents will have 
been distributed by the time this 
issue of Let's Talk reaches you. 

This revised system brings 
together into logical components the 
existing Commissioner's Directives, 
Divisional Instructions, Regional In-
structions and Standing Orders. 

The manual results from years of 
work and should significantly impact 
on staff. It will make things simpler, 
more efficient and can be structured 
to suit your individual operating 
unit's needs. 

The project team is under the 
leadership of Jean-Paul Lebrun and 
comprises Suzanne Champagne-
Parisien, chief directives manage-
ment at NHQ, Dick Baird, special 
projects Ontario RHQ, and Jacques 
Dyotte, regional manager planning  

mented the finance managers in the 
opening session for their part in 
FINFO — CSC's financial informa-
tion system . By November, all but 
seven institutions were "on line" in 
the computer system. 

See Page 3 

and administration Quebec RHQ. 
Major changes include: 
• A predetermined and stan-

dardized 	identification 	of 
documents at the three levels of 
management 

• A completely new numbering 
system 

• Interfiling of documents with the 
same subject at the same physical 
location in the manual 

• Reasonable access at various 
access centres 
We designed it to be local user-

oriented," Suzanne Champagne-
Parisien notes. The most radical 
change is the new numbering 
system, she adds, but a conversion 
table lists all documents as they used 
to be numbered and cross-refer-
ences these to the new number and 
will be included with the introduc-
tory volumes. 

See Page 4 

Parole Officer Cited for Bravery 
By Linda Lee 

RMC Prairie Region 

In recognition of his courage, 
judgement and skill demonstrated 
on March 10, 1982, when he 
persuaded a severely disturbed 
offender sought by the police for 
murder, to surrender without 
further harm. 

PRAIRIES — Dave Dykstra, Red 
Deer parole area manager who last 
March talked a confessed murderer 
into giving himself up, was honored 
with the Commissioner's Citation for 
Bravery Nov. 11. 

He is CSC's first parole and first 
Prairie Region staffer so honored. 
Solicitor General Bob Kaplan made 
the presentation at a banquet for 
volunteers of Bowden Institution in 
Red Deer. 

Potential danger 
A mandatory' supervision client 

of Dykstra's telephoned his office 
after hours. He happened to be 
there and since he was expecting his 
wife to phone, intercepted the call 
before the answering service came 
on. 

The apparently emotionally 
disturbed client wanted to meet 

Dykstra in person — at the client's 
apartment — and insisted it couldn't 
be dealt with over the phone. 

When Dykstra arrived, the client 
pointed to an Edmonton newspaper 
article describing the murder of a 
messenger service courier earlier 
that day and blurted, "I did it." 

Afterwards Dave said at that 
point he became extremely con-
scious of a large butcher knife on the 
table in front of the client, admitting 
he was concerned about both his 
own safety and that of the client's 
girlfriend. 

Considerable discussion with the 
man and his girlfriend convinced  

him to let Dave make the first con-
tact with Red Deer RCMP. 
However, when leaving the apart-
ment, he met the police arriving on 
a routine check. He told them his 
client had confessed and returned 
with them to the apartment, where 
an arrest was made without any 
injury. 

In recommending a commenda-
tion, Dykstra's supervisor, Ed-
monton District Director Keith 
Wright commented on the close 
relationship Dave had developed 
with his client during supervision 
and how important this had been 
during the incident. 

CanadU 



Quebec• •  Michel Lauzon 

Consecration of Montée St-Francois Chaplaincy 

Ontario: ennis Curtis 

Left to right, Larry Cook, Roy and Sara Schomberg 

Ontario Region staff celebrated 

the spirit of Halloween October 

23. After an all-day round robin 

co-ed volleyball tournament, a 

costume pa rty complete with 

dancing, games and costume 
judging was held at the National 

Staff Induction Centre lounge. 

Appropriately, team captains 

Bill lssacs of Kingston Peniten-

tiary and Roy Warnell of the 

"Turtles" were presented at the 

party with large pumpkins mark-

ing their team's day of victory. 

After three years as A/W 

Security at Joyceville, Bob 

Boswell assumes the duties of 

A/W security at Collins Bay 

Institution. To commemorate his 

depa rt ure, David Boyd, Institu-

tional Preventive Security Officer 

and Security Clerk Sue 
MacNeil, on behalf of the staff of 

Joyceville Institution presented 
Bob with a gander named Gus, 

complete with a list of washing 

instructions! We hear that Bob 

actually washes his ducks in his 

bathtub! In addition to his small 

flock of ducks and chickens, Bob 

has since acquired a mate for 

Gus — a goose which he has 

named "Gertrude." 

Bob Boswell is presented with duck "Gus" on becoming Assistant 
Warden Security, Collins Bay. 

Frontenac Institution Superintendent George Downing, and 
Accreditation Manager Sheila Menard , during accreditation awards 
luncheon in Toronto, Oct. 22. 

Pacific: Eila Loughlin 

Solicitor General Bob Kaplan and District of Mission Mayor John 
Agnew officially turned the sod for a new community park at 

Mission and Ferndale institutions November 13. Kaplan noted in his 

speech "one very special community sports program at Mission has 

been the training of handicapped persons by inmates in preparation 

for 'Operation Trackshoes' — an annual competition of Olympic-style 

events for handicapped athletes in British Columbia." Pacific Deputy 

Commissioner Jim Murphy, in his address, said the park would serve 

"as further evidence of our desire to be a positive influence on the 

communities that host correctional facilities." He said the minor sports 

park would be enjoyed by children of staff as well as those from the 

neighboring community, including children of municipal officials, 

CAC members, volunteers and interested residents present at the 

sod-turning. 

Prairies: 
Linda Lee 

Bowden Institution welcomed 19 
retired employees back for a visit 
and luncheon November 15. 
The event was arranged by the 
institution in response to interest 

that had been expressed by 

retired staff in changes at the in-
stitution, and in meeting old 
friends. 

Following 	lunch, 	Ken 
Hickford, Assistant Warden, 

Technical Services, presented 
some slides and commentary on 

Bowden Institution's Develop-
ment plans. 

The luncheon and discussion 

was enjoyed by all, and further 

meetings may be held. 

Fred Otto 

Fred Otto, long time Head 

Living Units at Drumheller In-

stitution died November 6 after a 

long struggle with cancer. Fred 
retired from CSC 18 months 
ago. 

Fred began his career with 
CSC on February 12, 1958 as a 

Guard Grade One at Stony 

Mountain Institution. Fred 
transferred to Drumheller Institu-
tion in July 1967 where he 

worked until his official retire-
ment in May, 1981. 

Fred Otto is survived by his 

wife Helen and their three 
children Dawn, Pat and Mark. 
A memorial service was held in 

Drumheller on November 11 at 
the Knox United Church. A sampling of artwork on display. 
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Newsmakers in the Re  •  ions and NHQ 
-rule.* • 

rAtlantic: 
Francine Phillips 

The Correctional Service of Canada and 
Moncton Jaycees jointly sponsored an art show 
and sale of art by Dorchester inmates in Monc-
ton October 29-31. Focussing on the creative 
talents of maximum security inmates, the show 
allows inmates to display their talents to the 
outside world as well as to fellow inmates and 
CSC staff at the institution. About 800 people 
viewed the art during the weekend and more 
than 30 pieces were sold. Special guests in-
cluded Susan Edgett, President Moncton 
Jaycees, The Honorable Brenda Robertson, 
Minister of Health, Mr. Justice Guy Richard, 
Chief Justice of the Court of Queen's Bench, 
and Ron Messenger, vice-president of Cana-
dian National Railways. 

The Auxiliary Bishop of Montreal 

Diocese, Lord Bishop Turcotte 
was present for the inauguration 

Evening classes at Laval Staff College have been such a success this 

past fall the program may be expanded for the 1983 Winter Session, 

says College Director Richard Rabeau. An estimated 120 staff 

members are taking the three English and two criminology courses. 

Left to right: Roger Lupien, Coordinator, Training and Develop-

ment; Guy Lemire, Professor University of Montreal and former 

warden of Cowansville Institution; Jeanne Mackinning and Rosana 
Vitale, English professors at the Language Division in Montreal, and; 

\, Denis Barbe, Training Officer and Coordinator. 

Shown above, left to right are: 

Regional Chaplain Rev. Gabriel 
Savignac, Monsignor Turcotte, 
Institution Chaplain Jean-Paul 
Chiasson and Warden Jean-
Paul Dallaire 

and consecration of the new 

Chaplaincy Service at Montée 

St-François Institution, Nov. 14. 



Tony Martin, Pacific RHQ and Martin Rossignol, Director General 
Finance NHQ (right) share a laugh during a workshop break. 
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Fred Leblanc, Atlantic RHQ, Harry Rogers, Comptroller General 
Canada and Jim Gould, Pacific RHQ during break at finance workshop. 
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Marcel Sauvé 
NHQ Deputy Commissioner 

Security 

"I'm not God Almighty 
to inmates," Deputy 
Commissioner says 
The handling of particularly dangerous inmates in CSC has been the 
subject of a variety of feature stories in the press from time to time. 
Marcel Sauvé, Deputy Commissioner Security, chairs the national 
Special Handling Unit Review Committee and makes the final deci-
sion on transfers to and from the units by authority of CD 274. 

By Marcel Sauvé 
Deputy Commissioner Security 

Is any CSC decision-maker infallible, or to quote one headline of 
last August, is he or she a "God Almighty"? The last quote, for exam-
ple, was used by the Montreal Gazette in reference to decisions taken 
to transfer particularly dangerous inmates to CSC's highest security 
level, the Special Handling Unit— SHU. 

The reality is, of course, there are no "Gods Almighty" in govern-
ment to make these decisions, no divine intervention, and no magic 
solutions. Only decisions taken by human beings about human 
beings. Their importance is that they affect the lives of inmates and 
staff. And, in contrast to other organizations they are not influenced 
by consideration of profit or loss but by one consideration alone — the 
human element. 

As in any decision-making, the buck must stop somewhere. In this 
case it stops at my desk. 

Deputy Commissioners Security in the past have not noticeably 
been all-knowing or all-powerful. But they have shouldered the 
responsibility for these decisions and were well aware of the fact that 
the safety of human lives and the security of institutions may well rest 
with them. 

To reduce violence 
Certainly, I'm conscious of this and equally aware that I, and the 

Service, also have a duty to act fairly to the inmate whenever any 
important administrative decision is made. The SHUs in the federal 
correctional system have the vital function of reducing violence in in-
stitutions. This is a laudable objective, as long as the decision-maker 
doesn't lose sight of the fact that the decisions he has to take are not 
about commodities or cyphers but about people. To help him keep 
this clearly in mind, he knows that when the decision is made it is he 
who will have to sign his name to a personal letter to the inmate telling 
him the reasons for his decision. An awesome responsibility surely. 

Consultation 
No occupant of the Deputy Commissioner's position can be 

expected to have all the answers but he is expected to, and does, 
obtain the best advice possible before making his decision. Together 
with him on the committee which considers all such cases is 
considerable experience and expertise, including the Deputy 
Commissioner of Offender Programs, the Director General of Medical 
Services and regional representatives. Recommendations for SHU 
originate with the Warden, who notifies the inmate of the reasons and 
gives him time to respond. These communications are all considered 
by the regional deputy commissioner, who adds his own recommen-
dation. Then, to ensure standard application of the SHU admission 
criteria across  ail  regions, the recommendation is examined by the 
National Review Committee with advice and input from various 
sources. These include case management and preventive security 
specialists, psychiatrists and psychologists and legal counsel as 
necessary. 

At the end of all this detailed consultation, and in the presence of 
the federal Correctional Investigator or his representative, the Deputy 
Commissioner Security exercises his legal authority, delegated to him 
by the Commissioner in accordance with the Penitentiary -Act, and 
makes his decision. 

Accountability 
With all authority comes accountability and this particular authori-

ty can be, and has been, tested in the various courts of the land. But it 
is not just the legality which is of concern. Is it fair and is it in keeping 
with the overall purpose of making the penitentiaries safer places for 
staff and inmates? Before the signature goes on the bottom of the 
letter to the inmate telling him why he is being transferred, all these 
aspects will have been considered. It is the signature of one official 
representing the balanced judgement of many and the best advice 
available in the system — the signature indicating that the buck has 
stopped — at least until the next case. 
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Controllership Arrives 
• from Page 1 

"This has been the best systems 
implementation I've ever wit-
nessed," said Yeomans, who also 
holds the RIA management accoun-
tants' designation. "I've never 
known anything as complex as 
FINFO to go in so smoothly as it has 
in CSC." 

Very few professional accoun-
tants were involved in day-to-day 
departmental administration 20 
years ago, he said, urging par-
ticipants to go even further than 
they have since then — by becom-
ing "controllers within CSC". "Be 
conscious that you are responsible 
for operating a control system." 

This will mean delving deeper 
into what managers need, "mani-
pulating large amounts of data", 
and "being an advisor to the line 
management team that you serve." 

The Commissioner stressed 
staying within budget and person-
year targets. "We're facing the kind 
of restraint that will last for many 
years to come. This makes your 
advice to line managers and NHQ 
crucial. 

"We can no longer slosh around 
with variances of four or five per 
cent — they're more like plus-or-
minus one per cent now," he said, 
offering a host of ideas on how to 
accomplish this. 

As an overview of 1983, he 
predicted the year "will be tough," 
adding, "We can take pride in the 
fact we are leaders." 

"Cutting the cloth" 
Comptroller General of Canada 
since 1978, Harry Rogers sum-
marized key ingredients of a good 
career in financial controllership and 
lent his considerable experience in 
the private sector and insight to 
CSC's finance heads. 

"The public sector does have a 
bottom line," Rogers explained, "It's 
the top line or expenditure ceiling. 
And it's on this that we have to cut 
the cloth." 

He said budgeting methods 
have changed, and with the first 
cost-cutting budgets in 1975, "we 
moved into a new world". The first 
cuts were much easier than today's, 
because of obvious excesses, he 
said. 

The Comptroller-General 
pointed to the need for financial  

technology — "to sustain the kind of 
society we have today." 

Automation 
FINFO — CSC's financial informa-
tion system — was again under 
close focus, with sessions on "the 
Comptrollership Function", "the 
Automated Environment", "a tech-
nological Update" and, "a Walk into 
the Future". 

Jimmy Powell 

Jimmy Powell, Chief of the 
U.S. Bureau of Prison's Office 
Financial Management, told par-
ticipants the Bureau's 9,200 
employees oversee a prison popula-
tion of about 28,500 and an 
operating budget of $404,684,000. 

Mr. Powell described operations 
of his 35-person office, from the 
budget process to systems which are 
on the drawing board. 

"Our Treasury Department . . . 
has really put the squeeze on us," 
he said. "We realize that automation 
is the only way to go because of the 
external dernands being placed on 
us." 

He said the U.S. Bureau has 
two advanced systems in place 
—the Financial Management In-
formation System, and one for 
Property. 

Planned or in the design stages 
are fully automated systems for in-
mate trust fund operations, and for 
procurement. As well, the Bureau's 
former capability to transfer funds 
manually between institutions and 
other government agencies is 
scheduled for total elimination Jan. 
1, 1984 — "In other words," Powell 
said, the U.S. Treasury Department 
is "forcing MI agencies towards total 
automation." 

people to be "the catalyst — to iden-
tify options which might lead to a 
different financial result; to work 
with the line managers." 

Being the "catalyst" — besides 
providing accurate dollar and 
person-year information — is really 
"more art than technology," Rogers 
said. 

"Here, the qualities of your own 
personality, and the confidence with 
which you work with line managers 
and institution heads is more 
important. It's one of the most 
under-done roles in the public 
service." 

How do managers develop 
competence in this regard? They 
should stay deeply involved in 
developing the operational data 
base, he advised. 

The Comptroller General said 
he foresaw "20 years of indifferent 
economic growth in Canada and the 
rest of the free world." He said this 
means public servants will have to 
learn how to cope with new costs — 
whether it be those of an aging 
society or re-training for a new 



Ontario RHQ Security signals another successful operation, this one planned by Don Patterson, Coordinator of 

Security Contingency Planning until his retirement in October. The exercise included updating aerial photographs of 

the institutions and was carried out earlier this year with the services of a Huey VIP twin-engined helicopter and 

crew from the 427th Tactical Helicopter Squadron, Petawawa. An excellent example of the fine relationship which 

exists between CSC and the Canadian Armed Forces. 

CSC's newest CCC 

Hochelaga Opening 
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From La Macaza to  Mats qui  

They Arrived Fresh 

• from Page 1 

Deputy Commissioner for 
Quebec Region, Jean-Paul Dugas, 
described the centre's main goal: 
"Do everything possible to promote 
the successful re-integration of the 
inmate into the conimunity. 

"Since CCC's have a  •specific 
function and well-defined role," he 
added, "to this end the inmate is 
placed in close contact with the 
community. This complete immer-
sion in normal daily life is 
accompanied, however, by good 
supervision and resources which the 
inmate might not otherwise have 
had such easy access to." 

Prior to the ceremony, Tardif 
discussed the new centre with 
Lily Tronche, director of the 
Montreal Metro District, and with 
Dusan Pavlovic, Hochelaga's 
officer in charge, who played host 
for the event. 

Tardif and Dugas also saluted 

Tardif,  par/iamentary 
secretary to Solicitor General Bob 
Kaplan during Hochelaga CCC of-
ficial opening ceremony in Montreal 
Nov. 16. 

official guests from the private sector 
and law enforcement areas. 

Staff and inmates of Leclerc In-
stitution under the leadership of Léo 
Raymond, prepared food and 
beverage for a reception which 
followed. Guests agreed the "sump-
tuous" cake pleased the eye as 
much as their palate — it was a 
reproduction of the main features of 
Hochelaga's façade. 

Ontario Region twister 
Ontario recently held a contest for 
the submission of palindromes — 
sentences which spell the same in 
either direction. First correct answer 
drawn was from Pittsburg Institu-
tion's Don Robinson: "Able was I 
ere I saw Elba". Pittsburg's Ken 
Gorter also had one: "A man a plan 
a canal panama." 

OTTAWA — The night flight out of 
Montreal would by next morning 
deliver several dozen of La Macaza's 
finest to the West Coast. This was 
no ordinary inter-regional transfer 
for a warm September — dry ice 
was used to keep things cool. 

NHQ's inmate population 
management division probably 
never knew about it. The night 
freighter carried rainbow trout! 

Mike Fuller, Technical Service's 
food services director, just hap-
pened to be visiting Matsqui Institu-
tion when all 30 dozen rainbows 
arrived fresh from Quebec, less than 
a day's shipping time from 
Vancouver airport. 

Fuller donned his chef's hat and 
oversaw preparation and tabling of 
the fish for staff and inmates. The 
results? 

"Entirely favorable," Agri-
business director Ron Junk says. 
Junk explains the unusual transfer 
with a qualifier: "We don't do this all 
the time but we needed a totally in-
dependent, unbiased opinion on 
our first crop — and we also wanted 
to demonstrate the fish could be 
shipped that far and still 
arrive fresh." 

Pacific Region staff must have 
been wondering what was going on 
in those distant Laurentian Hills and 
revamped La Macaza missle silos 
where the rainbows are raised. 

Regional managers inmate 
employment, farm managers and 
farm institution superintendents all 
found out at the annual fall 
workshop and tour, held in Quebec 
Region Nov. 1-3. 

As Junk notes, "the workshop 
did quite a lot to open the eyes of 
those from across the country that, 
hey, things are really underway in 
Quebec. It's now an integral part of 
CSC's food production system." 

Fish production — they're put 
into the La Macaza tanks at about 

OTTAWA — Inmates and parolees 
are expected to fight discriminatory 
rules and regulations inside prison 
walls by making use of several sec-
tions of the new Charter of Rights, 
particularly those guaranteeing all 
citizens the right to vote, freedom to 
live where they choose, protection 
against unreasonable search and 
seizure, and cruel and unusual 
punishment. 

CSC management say they are 
confident that the Service's rules 
and regulations will be upheld in the 
courts. Mario Dion, legal counsel 
for the Service, says Canada's 
penitentiary regulations are -99.9% 
in line with the new Charter." Corn-
missioner Donald Yeomans noted, 
"We started long before the Charter 
of Rights developing a code of in-
mates' rights reviewing the natural 
justice within the system. That's why 
I don't think the impact (of the 
Charter) will be significant. We've 
been working hard for a couple 
of years to ensure that inmates do 

Ron Junk 
Director Agribusiness 

nine centimetres in length and grow 
so they "just lie across the plate 
nicely," Junk says — is only one 
aspect of Quebec's agribusiness 
push which the workshop saw. 

For instance, five of six 
greenhouses in production at La 
Macaza were "wall-to-wall lettuce" 
when the tour passed through. A 
sixth was serving instruction pur-
poses and producing ornamentals. 

A regional food warehouse has 
also been re-fitted with refrigeration 
equipment and is fully operational 
for the first time, the director adds. 

"Motivation," for all Agri-
business workers he adds, "is drawn 
from the fact t'nat  food  is a very 
important element in an inmate's 
day, and that CSC depends more 
and more on us playing our part 
well as self-sufficiency increases." 

Junk was born and raised on a 
farm in British Columbia, holds a 
Master of Science degree from the 
University of Saskatchewan, and 
came to CSC in July, 1982, after 13 
years with Agriculture Canada. 

enjoy all the rights that are 
practical." 

Section 3 of the Charter 
guarantees all citizens the right to 
vote and run in federal and provin-
cial elections. But Canada's Election 
Act says no one serving a sentence 
for a crime may vote, or run for of-
fice. That includes federal inmates 
out on parole. The controversy 
arose when Kingston, Ontario, city 
officials refused to send enumera-
tion or nomination papers to Saul 
David Betesh, convicted of the 
1977 slaying of a Toronto shoeshine 
boy. Betesh, citing the Charter of 
Rights, wanted to run for city alder-
man. "It's unlikely Betesh will 
succeed, but chances are all federal 
inmates will eventually get to vote in 
provincial and federal elections, 
University of Ottawa professor 
Gérald Beaudoin says, "Under the 
new Charter of Rights, the right to 
vote is given to every citizen. A 
prisoner remains a citizen," 
Beaudoin says. 

Alain 

Inmates expected 
to use Charter 
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CONFERENCE ON VIOLENCE FUNDED — Gary McCauley,  , 
M.P., on behalf of Solicitor General Bob Kaplan announced a $3,750 con-
tribution for the Conference on Violence against Women held in Moncton, 
N.B. Nov. 1-3. "The purpose of the conference was to assess the quality of 
services to victims in domestic violence situations, and to work towards 
coordination among the various agencies delivering services to women vic-
tims of domestic violence, their spouses and family members in New 
Brunswick," McCauley said. 

B.C. JUSTICE INSTITUTE DEVELOPS COMMUNITY 
EDUCATION — The Hon. Ray Perrault, P.C., on behalf of Solicitor 
General Bob Kaplan announced November 2, a one-year $37,900 con-
tribution to the Justice Institute of British Columbia to assist it in developing 
community education programs related to criminal justice matters. This 
"post secondary educational organization provides training and education to 
people working in the justice and public safety fields." They will develop and 
use forums, workshops and conferences to provide information to the public 
and professionals about crime victims programs, crime prevention, juvenile 
crime prevention and public safety, Perrault said. 

CIVIL SERVICE CO-OP HOLDS RRSP SEMINARS— Staff within 
commuting distance of Ottawa may be interested in CS Co-Op's annual free 
public seminars on RRSPs and financial planning for retirement. They will 
be held at the R.A. Centre, Riverside Drive, Ottawa January 25 and 
February 8, 7-9 p.m. Pre-registration is required: telephone 560-6654. 

SANTA'S HELPERS WERE FRONTENAC INMATES— About 20 
Frontenac Institution inmates put in some 400 hours "of their own time" last 
fall re-building two floats for the Kingston Santa Claus Parade. The floats 
had originally been built by Kingston Penitentiary inmates over 25 years ago 
but required restoration due to vandalism and deterioration. 

SUCCESSFUL DISCUSSIONS ON CRIME — Colin Campbell, 
from the Montgomery Centre and a female parolee spent October touring 
local high schools. They spoke to over 1,400 students on subjects related to 
crime, the criminal justice system, parole, mandatory supervision, drug 
abuse, doing time and careers in corrections. Given the 
enthusiasm expressed, the students will no doubt have them back at a future 
date. 

CACP AND FCS SASKATOON DISTRICT WORKSHOP — 
"Let's Communicate!" was the theme for a workshop by the Association of 
Chiefs of Police and federal corrections service in Saskatoon November 2. 
The workshop hosted about 50 representatives from the RCMP, Saskatoon 
City Police, provincial and federal corrections and the provincial department 
of the Attorney General. CACP/FCS chairman Gerry Thompson, NPB 
senior board member Bob Gillies , Prairie RPC clinical director Dr. Chris 
Green and Saskatoon Provincial Correctional Centre Director Ron Lisk all 
made presentations. Thompson, who is CSC Parole Area Manager Saska-
toon, said the workshop highlighted presentations by Assistant Chief Judge 
Ernie Boychuck — on sentencing — and by Justice Stuart Cameron — on 
appeal review. 

Courses in French offered inmates 

Three Institutions Honored for 
Excellence in Financial Control 

OTTAWA — Leclerc, Collins Bay and William Head institutions have 
been recognized for their excellence in financial management. 

Assistant Wardens Finance Odette Ouimet-Sheehy — Leclerc, 
Nick Sears — Collins Bay, Gino Pereira and former Assistant 
Warden — William Head Ed Witzke received framed certificates 
marking the achievement at a banquet held at the Canadian Police 
College Nov. 24. 

The awards were given in connection with a three-day finance 
workshop. Recipients had to meet several criteria as set down by the 
Finance Committee. 

Training Institute Opens 

Bonds Over Target 
OTTAWA — CSC's 1982 Canada Savings Bond campaign went 
over target this year to show a big increase in staff participation and 
value of bonds sold. A total of 2172 staff — 1944 in the regions and 
179 at NI-IQ  —  bought bonds with a value of $2,414,800. That's 
$400,000 more than last year, according to Sid Marinoff, Technical 
Services, the Branch responsible for this year's campaign. Last year's 
bond campaign was valued at $2,000,100 and there were 2,028 ap-
plications from staff. 

Sid pointed out that the success of the campaign was due to all the 
dedicated help he received. Special thanks at NliQ go to Elizabeth 
Jolliffe, Technical Services, and to regional coordinators Betty 
Lenihan, Atlantic; Monique Éthier,  , Quebec; Bonnie Burrows, 
Ontario; Marilyn Hunt, Prairie; and Lee Porter,  Pacific. 

Betty Lenihan from the Atlantic Region produced the largest 
number of bond applications. Administration Branch (Ann Marie 
Trudeau) scored with the largest number of applications, closely 
followed by Personnel Branch (JoAnn West) and Technical 
Services Branch (Carolle Ricard) .  "Hard work by  ail  our staff 
canvassers at NHQ resulted in the largest ever participation at NHQ," 
said Sid. 
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Operation Courage: 
Quebec Runners Present $1,800 

for Handicapped Children 

QUEBEC — Courses taught in 
French to inmates in the Atlantic 
region are in the works. These 
courses which will include Biology, 
French, Mathematics and Physics 
will be recognized by the New 
Brunswick and Quebec ministries 
of education, says Jacques 
Brouillard, supervisor vocational 
and general training, Laval Institu-
tion. He was invited by Jacques 
Héroux, a representative of the 
New Brunswick Community Col-
lege to meet with training and 
employment staff at Dorchester 
Penitentiary, October 21-22. 
Primary objective of the meeting 
was to provide information on the 

operation and application of educa-
tion programs being offered to fran-
cophone inmates residing in the 
Quebec Region in hopes of imple-
menting in the future similar pro-
grams to be offered to francophone 
inmates in the Atlantic Region. At-
tending the information session 
were Gordon Tanner,  supervisor 
academic and vocational education 
at Dorchester Institution, Louise 
Chassé, a representative of the 
New Brunswick Ministry of Educa-
tion and Bill Snowdon, a represen-
tative from the Moncton Communi-
ty College. Subsequent meetings 
and contacts will take place between 
interested parties. 

by Gaston Pelletier 
Quebec Region RMC 

QUEBEC — Tony Shargon, direc-
tor general of the Quebec Society 
for Handicapped Children, is taking 
us all over the new building. It has 
been occupied for a mere three 
weeks. 

There's a brief stop at the 
daycare centre, a glance at the gym 
and then we return to a meeting 
room and discussion on the society's 
tremendous work. 

But we keep returning to the 
subject, Operation Courage, CSC's 
September marathon in which 
teams from both Quebec and On-
tario regions participated last fall. 

More than $2,000 in total was 
collected in Quebec, from CSC 
staff, Vincent-de-Paul Library and 
the Montréal Expos — once again 
we can say "Nos Amours" deserve 
their nickname. 

Alain Lepage, marathon coor-
dinator, François Bénard, correc- 

IHHA 
elects five 
Canadians 
OTTAWA — For the first time in the 
18-year history of the International 
Halfway House Association, Cana-
dian vice-presidents have been 
elected to office rather than 
appointed. The five new board 
members include three CSC 
managers and brings the IHHA 
board to 19 members. 

J.A. Stewart, 	Atlantic; 
Reneault Tremblay, Quebec; Stan 
Smith, Ontario; Doug  Clark, 
Prairies and; Tom D'Aquino, 
Pacific, were installed following the 
successful STIGMA '82 conference 
in Toronto last August. IHHA had 
created five new regions for Canada 
a year earlier. 

Stewart is Superintendent of 
CSC's Carlton Centre, Halifax; 
Clark is Superintendent of CSC's 
Grierson Centre, Edmonton, and; 
D'Aquino is CSC Pacific Region 
accreditation manager. Smith is 
Director of John Howard Society's 
Thompson House in Toronto while 
Tremblay is executive secretary 
AMCRCQ Montreal.  

tional officer and Staff College in-
structors Jean-Paul Pomerleau 
and Pierre Larivière are here. 
Michel Lauzon, communications 
officer is captivating Jodie, one of 
the children, with his camera. 

Jodie, who has really just begun 
her life, moves around courtesy of 
an orthopaedic device. Visibly en-
chanted to be the centre of atten-
tion, she laughs, then hides her face 
in her tiny hands and giggles. 

Lepage hands her the cheque 
for $1,000 and her eyes sparkle and 
are wide open — this is surely what 
Operation Courage is all about. 

Looking around , Jodie is 
satisfied with the photographer's 
work, and pushing her wheeled ap-
pliance — clinging to it — quietly 
leaves the room. As she goes, she 

ONTARIO — The Canadian Train-
ing Institute for halfway house 
operators has become a reality. 

Begun as a pilot project in 1981 
under the guidance of core consul-
tant John Sawdon, the Institute 
recently opened an office at York 
University's Keele Street campus. 

Sawdon held workshops in On-
tario this past year, including one at 
STIGMA '82, and is currently 
visiting western provinces to 
involve agencies and groups. 

Solicitor General Bob Kaplan 
announced a $29,000 contribution 
towards the institute November 3, 
made through its sponsor, the St. 
Leonard's Society of Canada. 
CSC's consultation centre, the On-
tario Ministry of Corrections and 
several private corporations and  

makes signs with her hands, her 
head is still turned in the direction of 
the visitors, and then soon she is 
back to her activities and her world. 

Telling us of the financial ups 
and downs of the 52-year-old 
organization, Shargon remarks the 
cheque is "a gift from heaven." 

Meanwhile in Cowansville, run-
ner and CX Marcel Poirier is 
presenting a $400 cheque to the 
Parents of Handicapped Children 
Association of Cowansville. 

And a few November days later 
at a special dinner in La Macaza, 
runners Francois Doré, Henri 
Houle and Raymond Racine are 
handing over yet another $400 in 
proceeds from Operation Courage, 
this time to the Richelieu Club of 
l'Annonciation on behalf of han-
dicapped children in that area. 

foundations are also involved. 
Sawdon said the institute 

prepares residential centre staff in 
ways of solving financing, team 
development and organizational 
problems common to halfway 
houses. 

"We are raising people's ability 
and competency to handle day-to-
day concerns, showing them how to 
pass along information and share 
resources with others, and giving 
some management training or 
counselling assistance — depending 
on what they need," he said. 

The bulk of the more than 300 
community-based residential cen-
tres in Canada are privately and in-
dependently owned and operated. 
Ontario alone has about 180 
centres. 

CX Ray Pratt Helps Foil Robbery 
By Linda Lee 

Prairie Region RMC 
PRAIRIE — Daily contact with 
people convicted of crimes is part of 
the job for correctional officers, but 
earlier this year Ray Pratt,  a CX-4 
at Stony Mountain Institution, had a 
dramatic encounter with the other 
end of the criminal justice system. 

Ray was relaxing at his Win-
nipeg home last March when an 
alert neighbour called him to inter-
rupt a break-in at another 
neighbour's home. 

"My wife called me to come 
upstairs 'now'. I thought there must 
have been an accident so-  I came 
running in my slippers and short 
sleeved shirt. One of my neighbours 
had noticed two men breaking into 
another home, so he called on a 
third neighbour and I for help while 
his wife called the police. There I 
was in my slippers and shirt in the 
snowbanks. 

"I sent the other two men to the 
front of the home, while a 
neighbourhood teenager and I went 
to the back door where they'd 
broken in. I grabbed a garden rake 
standing next to the back door, and 
when a man came out the door 
brandishing a knife, I didn't stop to 
ask questions," Pratt explained 
later. 

One of the thieves, who had 
been released on parole less than a 
week earlier, woke up hours later in 
hospital. He later pleaded guilty and 
was sentenced to three years for 
break and enter, assault, and 
possession of a dangerous weapon. 
The other offender escaped. 

Ray received a letter of com-
mendation from Winnipeg Chief of 
Police K. Johnston for his "sense of 
civic duty. It is with the assistance of 
citizens like yourselves that this  

department is able to offer a high 
level of service to the public." 

Ray, who joined the Correc-
tional Service of Canada.as a Guard 
Grade One at Stony Mountain In-
stitution in August 1960, started his 
working career over 40 years ago as 
a member of the Princess Patricia's 
light infantry. 

Much of Ray's leisure time is 
taken up with shooting. Both he and 
his wife are members of the Cana-
dian Police Combat Association — 
Ray since it was organized. He has 
accumulated a number of revolvers 
and rifles over the years — the first 
as wartime souvenirs — but he is 
very emphatic that he is "a shooter, 
not a collector. I've got no wall 
hangers, all my guns are func-
tional ." Ray also enjoys 
active outdoor recreation — hun-
ting, fishing and camping. 
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Communications Branch has published a number of small publications over the past year. They include booklets 
and leaflets for staff, potential employees, special interest groups, offenders and the general public. A small list of 
publications which are available — although sometimes in limited quantities — can be obtained by writing Publica-
tions, CSC Communications, 3-340 Laurier Ave. W., Ottawa, Ont., KlA  0P9. 

Costs of Maintaining Offenders Go Up 
Figures obtained from the CSC's Finance Division at NHQ show costs 
for all categories of offenders have risen. The average, direct cost of 
maintaining a male inmate in maximum security was $46,784 in 
1981-82 when there was an average population of 3,096 in this 
category. It was a 13.7-per-cent increase over the previous fiscal 
year. Federal costs of maintaining an average 78 female inmates in 
1981-82, down from an average 94 the previous year, jumped 38.8 
per cent to a new high of $62,395 per inmate. Medium security costs 
rose 18.3 per cent in 1981-82, to $34,574 with an average popula-
tion of 4,659. Minimums spent $36,282 per inmate, an increase of 
24.4 per cent with an average population of 747 in the 1981-82 fiscal 

year. Community Correctional Centre residents cost 10.1 per cent 
more, or $18,879 per resident. Their average population was 358 in 
1981-82. The average direct cost of supervision in the community 
climbed 16.7 per cent over the previous year, to $3,130 per ex-
inmate with an average 5,993 offenders under supervision. The 
figures, to appear in the CSC's Cost of Maintaining Offenders 
1981-82 publication, don't include indirect administrative costs such 
as NHQ, RHQ, or staff colleges. Institution costs also include 45 per 
cent of parole office costs directly related to case management in the 
institutions, while community supervision figures represent 55 per 
cent of parole office costs. 

Promoting Ourselves Helps Attract Interested and Qualified Staff 

A look back . . . a hope for the future 
By Les Shand 

Asst. Prairie RMC 

PRAIRIES — "At one time, Health 

Care in Corrections was an isolated 

entity. You just handed out pills and 

bandaids and that was how you 

were perceived . . . Over the years 

I've seen our health care program 

become much more integrated in 

the whole penitentiary system, but 

we've had to do a lot of work to 

achieve that, -  recalls Phyllis 
Peters, former regional nursing 

officer for the Prairie Region. 

When Phyllis Pèters began her 
employment with the Canadian 

Penitentiary Service in November of 

1975 she found herself facing quite 

a challenge. At that time, Prairie 

Region was in its infancy. With her 

appointment, Phyllis had accepted 

the challenge of being the new 

region's first regional nursing officer. 

Times were changing 
Entering the co rrectional health care 

field with no previous correctional 

background, Phyllis recalls, "I guess 

in a way I felt like a pioneer in cor-

rectional health care. There were 

very few female nurses working in 

the health care centres and only a 

small percentage of those were 

Registered Nurses. So part of what I 

had to do was recruit RN's and in-

troduce them into a system that had 

not been used to having them , 
especially female RN's." 

Phyllis began attending career 

days and communicating extensive-

ly with Directors of Nursing 

Programs. 

She also placed more emphasis 

on what we were doing for nurses 

within the system who were not RNs 
— like offering them the opportunity 

to go back to school and obtain their 

diploma. That meant a lot of 

negotiating with Schools of Nursing 

and making them more aware of 

opportunities for nurses to practice 

in a penitentiary setting. 

With the appointment of Dr. Bill 
Davis as the regional manager of 

Health Care Services in 1976, 
Phyllis found she was better able to 

concentrate her efforts. 

"I was able to spend more of my 

time on recruiting, attempting to im-

prove the image of nursing in cor-

rections, really looking at concerns 

of nurses and trying to work 
together with other correctional 

groups. 

"We can continue to place a 

high emphasis on the quality of ser-

vice that is provided and not to 

lessen the standards that have been 

established . . . I think there are 

interested and qualified people out 

there and we have to attract them. 

"By getting education programs 

involved in what we're doing, like  

universities and schools of nursing, I 

think we can really promote correc-

tional health care, nursing and all 

areas of medicine. I think we can 

have people knocking at our doors, 

if we promote ourselves. It's hap-

pening at Stony Mountain Institu-

tion and it's starting in Edmonton." 

In Stony Mountain the doctor is 

also the Director of the Family Prac-

tice program at University of 

Manitoba; he is taking family prac-

tice residents into the institution as 

part of their practical experience. 

Phyllis and her husband recently 

relocated from Saskatoon to 

Calgary, and she has a new position 

as a District Supervisor, Calgary 

Community Clinic. 

"Phyllis's dedication and con-

tribution to health care services, 

both as the regional nursing officer 

and acting regional manager of 

Health Care Services resulted in 

substantial improvements," notes 

Jim Phelps, deputy commissioner, 

Prairie Region. I think that the con-

cerns and enthusiasm reflected in 

her comments are a tribute to her 

high standards and commitment to 

the Service. 

"We wish Phyllis success and 

good fortune in all her future 

endeavors. She will be missed by all 

with whom she has worked, both as 

a colleague and as a valued friend." 

Correctional Investigator's 
Annual Report Tabled 

OTTAWA — The Annual Report of 

the Correctional Investigator was 

tabled November 1 by Solicitor 

General Bob Kaplan. The 1980-81 
report covered some 1,375 in-

dividual complaints on inmates' 

complaints and action taken. 

After making 248 visits to institu-

tions, the Correctional Investigator's 

Office made 15 general referrals and 

recommendations. Of these, 11 
were accepted, three partially 

accepted and one rejected, the 

Solicitor General said in an official 

announcement. 

As a result of Correctional In-

vestigator Ron Stewart's findings, 

new procedures introduced in-
cluded offenders' eligibility at time of 

release for workman's compensa-
tion if injured at institution jobs, new 

controls monitoring use of restraint 
equipment and ensuring improved 

record-keeping following security 

incidents. 

Ron Stewart 
Correctiona/ Investigator 

This year," Kaplan said, "we 

have seen real results from the 

cooperation between the Correc-

tional Investigator's Office and the 

Office of the Inspector General of 

CSC." 
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