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Services indicators

Services indicators is a quarterly publication that profiles the services industries.
Each edition carries updated tables and charts based on output, finances,
employment and remuneration data for various services industries over the
most recent eight quarters.

This issue includes the feature article, "Consolidation in the property and
casualty insurance industry during the 1990s." It describes the industry’s role
and importance to the overall economy, and examines consolidation in the
industry since 1988. For more information about this article, contact Ed Hamilton
(613-951-4310; ed.hamilton@statcan.ca), Industrial Organization and Finance
Division.

The second quarter 2001 issue of Services indicators (63-016-XIB, $26/$87;
63-016-XPB, $35/$116) is now available. See How to order products.

For more information on Services indicators, contact Don Little
(613-951-6739; littdon@statcan.ca), Services Industries Division.
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OTHER RELEASES

Services indicators
Second quarter 2001

Gross domestic product (GDP) for the services
industries increased 0.4% in real terms in the second
quarter, the slowest quarterly growth rate in five years.
This was the third straight quarter in which services
output growth has decelerated. In comparison, goods
output advanced 0.1% after having declined for two
straight quarters.

GDP growth in services
GDP

growth
%

Third quarter 2000 1.2
Fourth quarter 2000 0.8
First quarter 2001 0.6
Second quarter 2001 0.4

Output fell in several services industries: wholesale
trade (-0.6%); architectural and other scientific services
(-0.6%); and transportation and storage services
(-0.5%). Output in advertising services dropped 0.5%
as firms trimmed spending on advertising.

Offsetting these declines were increases in the
insurance and real estate agents industry category
(+3.9%), boosted by strong home sales, and in
communications services (+1.7%) as a result of
expansion by telecommunication carriers. Retail trade
output rose 1.1%, in part due to robust auto sales, and
strong growth also occurred in the finance and insurance
industries (+0.9%) and in government services (+0.9%).

Personal expenditures on services rose 0.8% during
the second quarter, the lowest quarterly growth rate in
five years. With the consumer price index for services
rising 0.9%, the increase in spending was due more to
higher services prices than to higher consumer demand.

Consumer spending on services rose most rapidly
for communications services (+3.1%), financial and
legal services (+1.6%) and accident and sickness
insurance (+1.5%). Growth was weak for restaurants
and accommodations services (+0.2%) and recreational
services (+0.0%). Consumer spending on purchased
transportation declined 2.1%, largely due to the public
transit strike in Vancouver.

Also contributing to the quarterly slowdown was
a 0.3% decline in Canada’s services exports, mainly
the result of a significant decline in exports of travel
services.

Canada’s trade deficit in services shrank
from $1.85 billion to $1.62 billion due to a 1.8%
decrease in imports of services. These declines
occurred because Canada’s receipts from abroad for
travel and transportation services fell $278 million.

In the second quarter, the services industries
created 238,600 jobs. Second-quarter increases of this
magnitude are not unusual given the seasonal nature
of many services industries. From 1996 to 2000, for
example, second-quarter growth in the services work
force averaged 253,000.

All of the added services jobs were full-time
positions. As a result, the proportion of the services
work force employed full-time rose from 76% to
nearly 78%.

Job gains occurred in such seasonal industries as
administrative and support services (+34,300 jobs),
and restaurants and other food services (+29,400).
Retail trade created 25,600 jobs, but this was lower
than the usual second-quarter increase. However,
the 24,300 jobs created in amusement parks, arcades
and related services were about 50% higher than the
usual number that this industry adds from April to June.

These job gains were surpassed by the 40,400 jobs
created in public administration, most of which resulted
from the temporary hiring of 37,000 canvassers for
the 2001 Census. Despite this increase, the overall
public administration work force was 780,600 during the
second quarter, well short of its size in the early 1990s.

On a year-over-year basis, output in services
rose 3.1% in real terms compared with the second
quarter of 2000, despite slowing growth in recent
quarters. In contrast, output in goods declined 0.8%.

The second quarter 2001 edition of Services
indicators (63-016-XIB, $26/$87; 63-016-XPB,
$35/$116) is now available. See How to order products.

This edition includes the feature article
"Consolidation in the property and casualty insurance
industry during the 1990s." For more information
on this article, contact Ed Hamilton (613-951-4310;
ed.hamilton@statcan.ca), Industrial Organization and
Finance Division.

For more information on Services indicators, or to
enquire about the concepts, methods or data quality
of this release, contact Don Little (613-951-6739;
littdon@statcan.ca), Services Industries Division.

2 Statistics Canada - Cat. no. 11-001E



The Daily, October 16, 2001

Steel pipe and tubing
August 2001

Steel pipe and tubing production totalled 250 698 metric
tonnes in August, a 16.1% increase from 215 884 tonnes
in August 2000.

Year-to-date production to the end of August totalled
1 768 427 tonnes, down 1.3% from 1 792 022 tonnes
during the same period of 2000.

Available on CANSIM: table 3030003.

The August 2001 issue of Steel pipe and tubing,
Vol. 25, no. 8 (41-011-XIB, $5/$47) is now available. See
How to order products.

For general information or to order data, contact the
dissemination officer (1-866-873-8789; 613-951-9497;
manufact@statcan.ca). To enquire about the concepts,
methods or data quality of this release, contact
Dragos Ifrim (613-951-3527; dragos.ifrim@statcan.ca,
Manufacturing, Construction and Energy Division.
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NEW PRODUCTS

Production and shipments of steel pipe and tubing,
Vol. 25, no. 8, August 2001
Catalogue number 41-011-XIB ($5/$47).

Air passenger origin and destination, domestic
report, 1999
Catalogue number 51-204-XIE ($32).

Services indicators, second quarter 2001
Catalogue number 63-016-XIB ($26/$87).

Services indicators, second quarter 2001
Catalogue number 63-016-XPB ($35/$116).

Tourism statistical digest, 2001
Catalogue number 87-403-XIE ($36).

All prices are in Canadian dollars and exclude sales
tax. Additional shipping charges apply for delivery
outside Canada.

Catalogue numbers with an -XIB or an -XIE extension
are Internet versions; those with -XMB or -XME are
microfiche; -XPB or -XPE are paper versions; -XDB are
electronic versions on diskette and -XCD are electronic
versions on compact disc.

How to order products

Order products by phone:
Please refer to the • Title • Catalogue number • Volume number • Issue number • Your VISA or MasterCard number.

In Canada and the United States call: 1-800-267-6677
From other countries call: 1-613-951-7277
To fax your order: 1-877-287-4369
Address changes or account inquiries: 1-800-700-1033

To order a product by mail write: Statistics Canada, Circulation Management, Dissemination Division, Ottawa, K1A 0T6.
Include a cheque or money order payable to Receiver General of Canada/Publications. Canadian customers
add 7% GST and applicable PST.

To order by Internet: write to order@statcan.ca or download an electronic version by accessing Statistics Canada’s
Web site (www.statcan.ca) under the headings Products and services and Fee publications ($).

Authorized agents and bookstores also carry Statistics Canada’s catalogued publications.
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Catalogue 11-001E.
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