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Business Conditions Survey: Traveller
accommodation industries
Second quarter 2005

Canada’s hotel operators are relatively optimistic about
their expectations for business this spring, according to
results from the first-ever Business Conditions Survey on
the travel accommodation industry.

The survey of just under 1,400 businesses, mostly
hotels, was conducted in April to assess their outlook
about key indicators compared to the same period last
year. Some of these key indicators include bookings,
occupancy rates, room rates and hours worked by
employees.

In general, hotel operators expect room rates to
rise after having experienced some erosion in rates
during the last few years. The survey found that 39%
of hoteliers expect an increase in room rates between
April and June, more than twice the proportion of 15%
who feel they will drop.

Eight out of every 10 hoteliers believe their
occupancy rates will either improve or stay the same
compared with the same period last year. Only
about 20% feel that their occupancy rates will fall.

The outlook for bookings is also positive. Almost
one-half (49%) of the managers expect their bookings
to remain the same, while 31% anticipate a gain.

Expectations for the number of hours worked by
employees remain steady. Nearly two-thirds (63%)
of hotel operators anticipate that employees will work
the same number of hours in the second quarter as
they did in the same period last year. About 19% say
the number of hours they give their employees will be
higher, while 17% say they will be reducing them.

Economic conditions in general have been a major
concern in the first quarter 2005. Virtually one-third of
hotel operators reported that the economic climate had
been a major impediment to the hospitality business.
One in four cited excess room supply as an impediment,
while one in five cited a shortage of skilled labour.
Conversely, public health and safety, which was among
the top business impediments a year ago, appears to
no longer be a primary concern for accommodation
providers. Only 3% listed it.

Traveller accommodation industries
Second
quarter

2005
Anticipated number of room nights booked will be:
About the same (%) 49
Higher (%) 31
Lower (%) 20
Balance of opinion 10

Occupancy rate will be:
About the same (%) 51
Higher (%) 30
Lower (%) 20
Balance of opinion 10

Number of corporate/commerical travellers will be:
About the same (%) 59
Higher (%) 23
Lower (%) 18
Balance of opinion 4

Average daily room rate will be:
About the same (%) 46
Higher (%) 39
Lower (%) 15
Balance of opinion 24

Total number of hours worked by employees:
About the same (%) 63
Higher (%) 19
Lower (%) 17
Balance of opinion 2

First quarter 2005

(%)

Business impediments
General economic conditions 32
Excess room supply 25
Shortage of skilled labour 21
Lack of attractions or complementary facilities in the

vicinity 19
Shortage of unskilled labour 15
Abnormal weather and/or natural disasters 12
Canada’s reputation as a desired tourist destination 9
Access to financing 8
Public health and safety concerns 3
Third-party distribution channels (global distribution

systems) 1
No difficulties at this time 30

Note: Due to rounding, components may not add to total.

Note: The Business Conditions Survey for Traveller
Accommodation Industries is funded by industry
partners, the Canadian Tourism Commission and
the Ontario Ministry of Tourism and Recreation.
Results are based on survey questionnaires sent to
about 1,400 traveller accommodation providers and are
weighted by their operating revenues. Consequently,
the larger businesses have a correspondingly larger
impact on the results than smaller businesses.
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Definitions, data sources and methods: survey
nu mb e r 5050.

For more information, to enquire about
the concepts, methods or data quality of this
release, or to obtain the survey background paper,
contact Veronica Utovac (613-951-0813; fax:
613-951-6696; veronica.utovac@statcan.ca) or
Janine Stafford (613-951-3288; fax: 613-951-6696;
janine.stafford@statcan.ca), Service Industries
Division.

Telecommunications statistics
2004 and fourth quarter 2004

Operating revenues for the telecommunications services
industry broke the $34-billion mark last year, driven by a
booming wireless segment.

In total, the industry generated revenues
of $34.1 billion in 2004, up 4.1% from 2003.

The wireless segment has been sustaining the
telecommunications industry’s revenue since the
beginning of the decade and 2004 was no exception.

Revenues in the wireless segment jumped 17.5%
to $9.5 billion in 2004, fuelled by a 12.7% gain in
subscribers and a 3.0% increase in revenue per
subscriber.

While double-digit annual growth in revenues
and subscribers has been common in the wireless
industry since its early days, the increase in revenue per
subscriber is a relatively new phenomenon that began
in the last quarter of 2002.

In contrast, operating revenues for the wireline
segment edged down 0.6% from 2003 to $23.3 billion,
the third consecutive year-over-year decline. The slow
but gradual decline in the number of residential and
business lines connected to the wireline network has
dampened revenue growth in the wireline segment.
The number of public-switched telephone network lines
fell 1.2% between the last quarter of 2003 and the
same period in 2004. This was the 12th consecutive
year-over-year quarterly decline.

At the same time, the number of mobile subscribers
surpassed 14.9 million at the end of the fourth
quarter, a 12.7% jump from the same quarter
of 2003. The mobile telephone penetration rate

was 46.5 per 100 inhabitants at the end of 2004,
almost 5 points above the level at the end of 2003.

Despite the steady hike, the penetration of
mobile communications remained well below the
level achieved in the United States where it stood
at 62.0 per 100 inhabitants at the end of 2004.

The wireless segment was also the most profitable
of the industry. The operating profit margin for the
wireless segment last year was 26.4%, compared
with 19.5% in 2003 and just 0.6% in 2001. In
the case of the wireline segment, the profit
margin in 2004 was 19.3%, compared with 18.8%
in 2003 and 17.0% in 2001.

For the telecommunications services industry as
a whole, operating profits were just over $7.2 billion
in 2004, up 17.1% from $6.2 billion the previous year.

The telecommunications services sector is
increasingly more reliant on the wireless segment
for its revenues and profits.

The wireless segment accounted for 27.9% of the
sector’s operating revenues in 2004, up from 24.7%
in 2003. Its share of operating profit jumped from 25.5%
in 2003 to 34.7% in 2004. The significant contribution of
the wireless segment to the sector’s operating profits in
the past two years represents a significant turnaround.
As recently as 2000 and 2001, the wireless segment
sustained operating losses.

Capital expenditures by the telecommunications
services industry rose 12.2% to $5.5 billion in 2004,
the first annual gain since the $7.7 billion peak in 2001.
Both wireline and wireless segments contributed to the
overall increase in 2004. Annual investment in both
the wireline and wireless segments grew for the first
time since 2001, reaching $4.1 billion and $1.5 billion,
respectively.

Definitions, data sources and methods: survey
number 2721.

The fourth quarter 2004 issue of Quarterly
Telecommunications Statistics (56-002-XIE, $23/$43)
will be available soon.

For more information, or to enquire about the
concepts, methods or data quality of this release, contact
Daniel April (613-951-3177), Science, Innovation and
Electronic Information Division.
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Bioproducts Development Survey
2003 (preliminary)

Preliminary data from first Bioproducts Development
Survey are now available. It is the first survey of
bioproducts development or production activities by
Statistics Canada and the first of its kind by a national
statistical agency in the Organisation for Economic
Co-operation and Development countries.

Bioproducts are biologically-based industrial
products and processes other than food, feed
and medicines made out of biomass or using
biotechnological techniques.

The target population of the survey was all the
Canadian firms that use biomass and other renewable
or sustainable feedstocks/materials to develop or
produce bioproducts.

Some of the many issues dealt with in the survey
include: the number, characteristics and location of
firms engaged in bioproducts development/production;
the types of bioproducts; the types of biomass and
renewable resources used; revenues from bioproducts;
bioproduct R&D expenditures; the personnel dedicated
to bioproducts, inhibitors and accelerators of bioproducts
development/production; and access to capital.

Definitions, data sources and methods: survey
number 5073.

To order data tables, or to enquire about concepts,
methods or data quality of this release, contact Namatié
Traoré (613-951-4489; Namatie.traore@statcan.ca),
Science, Innovation and Electronic Information
Division.

Apartment Building Construction Price
Index
First quarter 2005

The composite price index for apartment building
construction (1997=100) was 128.3 in the first quarter,
up 0.3% from the fourth quarter and 6.4% higher than
the first quarter of 2004. However, this was below
the 8.2% year-to-year advance in the fourth quarter
of 2004 and the first time since the third quarter
of 2003 that the year-to-year increase declined.

Edmonton recorded the highest quarterly change
(+0.9%), followed by Calgary (+0.6%), Vancouver
(+0.5%), Toronto and Ottawa–Gatineau, Ontario part
(+0.3% each) and Halifax and Montréal (+0.2% each).

On a year-over-year basis, Vancouver experienced
the highest gain from the first quarter of 2004 (+7.7%),
followed by Toronto (+6.5%), Edmonton (+6.0%),
Calgary and Ottawa–Gatineau, Ontario part (+5.8%
each), Montréal (+5.6%), and Halifax (+5.0%).

Note: The apartment building construction price
indexes provide an indication of new construction cost
changes in six census metropolitan areas (CMAs)
(Halifax, Montréal, Toronto, Calgary, Edmonton and
Vancouver) and the Ontario part of the Ottawa–Gatineau
CMA. Besides each of the CMA indexes and the
composite index, there are further breakdowns of cost
changes by trade groups within the building (structural,
architectural, mechanical and electrical). These price
indexes are derived from surveys of general and special
trade-group contractors who report on the categories
of costs (material, labour, equipment, taxes, overhead
and profits) relevant to the detailed construction
specifications included in the surveys.

Apartment Building Construction Price Index1

(1997=100)

First
quarter

2005

First
quarter

2004
to

first
quarter

2005

Fourth
quarter

2004
to

first
quarter

2005
% change

Composite index 128.3 6.4 0.3
Halifax 121.9 5.0 0.2
Montréal 127.2 5.6 0.2
Ottawa–Gatineau,

Ontario part 132.9 5.8 0.3
Toronto 136.4 6.5 0.3
Calgary 130.3 5.8 0.6
Edmonton 128.2 6.0 0.9
Vancouver 123.8 7.7 0.5

1. Go online to view the census subdivisions that comprise the census
metropolitan areas.

Available on CANSIM: table 327-0040.

Definitions, data sources and methods: survey
numbers, including related surveys, 2317 and 2330.

The first quarter 2005 issue of Capital Expenditure
Price Statistics (62-007-XPB, $26/$85) will be available
in July.

For more information or to enquire about the
concepts, methods and data quality of this release,
contact Rebecca McDougall (613-951-9606; fax:
613-951-1539; infounit@statcan.ca), Prices Division.
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Cattle Survey
April 2005

Data from the April 2005 Cattle Survey, conducted
by Statistics Canada on behalf of Agriculture and
Agri-Food Canada, are now available. The survey
requested information related to cattle inventories by
type, age and weight from 4,100 producers. The data
are available at both the national and provincial levels
upon request.

Definitions, data sources and methods: survey
number 5077.

For more information about the survey results,
contact Mark Elward (613-951-8715 or 613-715-3966;
mark.elward@statcan.ca) or Robert Plourde
(613-951-8716; robert.plourde@statcan.ca), Agriculture
Division.

Refined petroleum products
March 2005 (preliminary)

Data on the production, inventories and domestic sales
of refined petroleum products are now available for
March 2005. Other selected data about these products
are also available.

Definitions, data sources and methods: survey
number 2150.

For more information or to enquire about the
concepts, methods or data quality of this release,
contact the dissemination officer (613-951-9497;
1-866-873-8789 energy@statcan.ca), Manufacturing,
Construction and Energy Division.
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New products

There are no new products today.

How to order products

To order by phone, please refer to:
• The title • The catalogue number • The volume number • The issue number • Your credit card number.

From Canada and the United States, call: 1-800-267-6677
From other countries, call: 1-613-951-7277
To fax your order, call: 1-877-287-4369
For address changes or account inquiries, call: 1-800-700-1033

To order by mail, write to: Statistics Canada, Circulation Management, Dissemination Division, Ottawa, K1A 0T6.
Include a cheque or money order payable to Receiver General of Canada/Publications. Canadian customers
add 7% GST and applicable PST.

To order by Internet, write to: infostats@statcan.ca or download an electronic version by accessing Statistics Canada’s
website (www.statcan.ca). From the Our products and services page, under Browse our Internet publications, choose For sale.

Authorized agents and bookstores also carry Statistics Canada’s catalogued publications.
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