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Coal and coke statistics
February 2011

Data on coal and coke are now available for February.

Available on CANSIM: tables 135-0001 and 135-0002.

Table 135-0001: Coke.

Table 135-0002: Coal.

Definitions, data sources and methods: survey
numbers, including related surveys, 2003 and 2147.

For more information, or to enquire about the
concepts, methods or data quality of this release, contact
the dissemination officer (toll-free 1-866-873-8789;
613-951-9497; energ@statcan.gc.ca), Manufacturing
and Energy Division.

Civil aviation operating statistics
December 2010

Operational data on civil aviation are now available for
December.

Available on CANSIM: table 401-0001.

Definitions, data sources and methods: survey
number 5026.

A data table is also available from the Key resource
module of our website under Summary tables.

For more information, or to enquire about the
concepts, methods or data quality of this release,
contact Client Services (toll-free 1-866-500-8400; fax:
613-951-0009; transportationstatistics@statcan.gc.ca),
Transportation Division.

Supply and disposition of crude oil and
equivalent
September 2010

Data on the supply and disposition of crude oil and
equivalent are now available for September.

Available on CANSIM: table 126-0001.

Definitions, data sources and methods: survey
number 2198.

For more information, or to enquire about the
concepts, methods or data quality of this release, contact
the dissemination officer (toll-free 1-866-873-8789;
613-951-9497; energ@statcan.gc.ca), Manufacturing
and Energy Division.

National Tenant Satisfaction Survey
2010

Data from the National Tenant Satisfaction Survey,
conducted between September and December 2010 on
behalf of Public Works and Government Services
Canada, are now available.

Note: This survey covered federal government
employees who work in buildings for which Public Works
and Government Services Canada is responsible.
It measured the level of employee satisfaction with
aspects such as their work environment, amenities and
availability of services within their office building, as well
as the level of satisfaction with day-to-day operations
and maintenance.

Definitions, data sources and methods: survey
number 5000.

For more information, to order data, or to
enquire about the concepts, methods or data
quality of this release, contact Client Services
(toll-free 1-800-461-9050; 613-951-3321; fax:
613-951-4527; ssd@statcan.gc.ca), Special Surveys
Division.
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New products and studies

Inter-corporate Ownership, First quarter 2011
Catalogue number 61-517-X (CD-ROM, $375/$1,065)

All prices are in Canadian dollars and exclude sales
tax. Additional shipping charges apply for delivery
outside Canada.

Catalogue numbers with an -XWE, -XIB or an -XIE
extension are Internet versions; those with -XMB or
-XME are microfiche; -XPB or -XPE are paper versions;
-XDB or -XDE are electronic versions on diskette; -XCB
or -XCE are electronic versions on compact disc; -XVB
or -XVE are electronic versions on DVD and -XBB or
-XBE a database.

How to order products

To order by phone, please refer to:
• The title • The catalogue number • The volume number • The issue number • Your credit card number.

From Canada and the United States, call: 1-800-267-6677
From other countries, call: 1-613-951-2800
To fax your order, call: 1-877-287-4369

To order by mail, write to: Statistics Canada, Finance, 6th floor, R.H. Coats Bldg., Ottawa, K1A 0T6.
Include a cheque or money order payable to Receiver General of Canada/Publications. Canadian customers
add 5% GST and applicable PST.

To order by Internet, write to: infostats@statcan.gc.ca or download an electronic version by accessing Statistics Canada’s
website at www.statcan.gc.ca and browse by “Key resource” > “Publications.”

Authorized agents and bookstores also carry Statistics Canada’s catalogued publications.
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