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PREFACE 

This issue of New Surveys reports submissions under the Treasury Board Circular No. 
1974   - 162, Guidelines for Requests for Information From More Than Ten Respondents 
for the period from I April to 30 June 1977. 

The abstracts are listed by department. and include information on objectives of the 
study, aspects of survey design, names of private research firms involved, and a contact 
person from whom additional information may he obtained. 

Also reported are abstracts of surveyswhich do not fall under the purview of the Treasury 
Board Circular, but which have been referred to Special Surveys Coordination Division 
for review, consultation, or oilier purposes. These are surveys which may have been 
conducted by provincial governments, non-government organizations, or are administra-
tive in nature. Abstracts of these surveys are indicated by an asterisk (*)• 

Comnients and suggestions regarding New Surveys, as well as subscription requests. should 
be mailed or telephoned to 

Mrs. Gloria A. Reside, Editor 
New Surveys 
Special Surveys Coordination Division 
Statistics Canada 
Room 1400. Statistics Canada Building 
Tunitey's Pasture 
Ottawa, Ontario 
K I A 0T6 
(Tel.: 995.0544) 
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SURVEY-RELATED ARTICLES AND NOTES 

\iisog the amcleN Ippeiring in this cctlon of New 
Surveys is one entitled "Socio-Deniograpliic Character-
sties of Non-Participants in Social Surveys" prepared 
by Dr. Gideon Vigderhouc..A graduate of the Iiniver-
sity of Illinois (Urbana), he is a research consultant 
with Bell Canata in Montreal. Quebec. As a member 
of the Survey Research Group, he conducts research in 
the areas Of 1)uhlie relations, corporate pertorinance, 
and advertising. 1k is presently involved in various 
methodological issues concerned with increasing sur-
vey response rate. 

Also included in this section are notes brietly outlining 
contents of two publications recently released by 
Statistics Canada. "Contracting Out Survey Research" 
is a handbook, prepa red by F.J. Wi I helm of Special 
Surveys Coordination l)ivision, presenting a synopsis 
of regulations, relevant policy, and recommended 
practices ss Ii cli apply to the lii ring of corn mercial 
research tiruiis by government departments. "Social 

(onccpts L)irector for Statistical Surveys" ssas pro-
duced by the Standards Division to serve as a subject-
matter reference guide providing recom mended usage 
for social survey concepts, questions, and classifica-
tions. 

This section of New Surveys is devoted to articles and 
technical notes on topics of interest to researchers, 
and again, as in previous issuCs, we are inviting re-
searchers in oilier departments and outside the govern-
inent to submit articles or notes which may be of 
general interest to readers, keeping in mind their 
concermi with a very wide range of research activities. 
Technical matters should he presented in a mantier 
comprehensible to both the generalist and the sveeia -
list. 

We suggest that articles he between 500 and 3,500 
words in length. Please address all enquiries and 
contributions to time Fditor of New Surveys. 
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Soclo-Dernographic Characteristics of 
Non-Participants in Social Surveys 
Gideon Vigderhous, Bell Canada 

Abstract: Non-subscribers to telephone service can be 
identified as those individuals with a near zero pro b-
ability  to be included in social surve;'s. 1  This paper 
presents a socio-econonuc and demographic characteri-
zation of this group and compares it to a control 
group who subscribe to telephone service. 

Based on a Montréal sample, by ineans of discriminan: 
analysis, a comparison between these two groups was 
made (n = 114 subscribers and it = 100 non-sub-
scribers). Analysis of official statistics and filed survey 
data sueests that non-subscribers occupy low socio-
economic status wit/tin the social strata. SpeeiJ'icalls', 
non-subscribers are dci Icient in ownership of various 
consumer durable goods (e.g., car. vacuu,n cleaner, 
refrigerator, etc.). They are more likely to be unem-
ployed, live in rented apartments, to be in low income 
areas, to he of lower mean age, and to have higher 
geographical mobility when compared to subscribers. 

Background 
Despite the considerable attention given by various 
researchers to the problem of non-response (see Scott. 
1961; Britton and Britton, 1951; Sirken Ct aL, 1960; 
Kemslcy, 1960; Weaver et at., 1975; and more), very 
little attention has been given to characterize those 
who are most likely to be excluded from social 
surveys. Weaver Ct al., (1975) studies the characteris-
tics of inaccessible respondents in a telephone survey 
in Texas. however, in this study those who did not 
own a telephone or who are identified as non-sub-
scribers were excluded from the study. This paper will 
address itself to the characterization of non-sub-
scribers who constitute one segment of non-partic-
ipants in social surve5 s. 

The Problem 

A fundamental concept in a sample design and selec-
flon of a social survey is the property of randomness. 
A random sample is defined as a sample where each 
element in the population has a known probability to 
he selected and such a probability is not zero. In 
actual sampling selection, the target population is not 
completely known since not all units in the population 
are listed. This situation is referred to as sampling on 
imperfect frame (sec Raj. 1968). The problem is how 
to relate the units of the imperfect sampling frame to 
the population frame. In actual social research the 
problem is that a sample selection is based on an 
incomplete list and the association between the sam-
pling and the population frame is difficult to establish 
or is unknown. Raj (1968) suggested that in such a 
case the incomplete list should be supplemented by 
other lists of area samples that will take into account 

I This definition applies to social surveys which are 
conducted by telephone or where the telephone direc-
tory is used in sample selection.  

the units not listed in the sampling frame. In actual 
research, an area sample to supplement the available 
list does not take place because of the high additional 
cost associated with this procedure. Given this situa-
tion, the socio-dcrnographic characterization of non-
participants in social surveys will provide important 
information on the sampling bias introduced into 
social surveys. 

A very frequent source of the listed population is the 
telephone directory. The telephone directory is used 
in many instances as a second best choice for sample 
selection since census listings are considered protected 
information. The major problem in utilizing telephone 
directories is that non-subscribers and unlisted re-
spondents will be excluded from the survey. Recently, 
another method of sample selection has been utilized 
in social surveys which is known as random digit 
dialing (see Cooper. 1964; Eastlack and Assael, 1966; 
and Glasser and Metzger, 1972). This method has been 
used in order to overcome some of the problems of 
sampling from the telephone directory whicls does not 
include unlisted numbers and new listings. However, 
random digit dialing did not overcome the problem of 
excluding the non-subscribers from social surveys. 

Methodology 
The major methodological problem of this study was 
to identify non-subscribers, and for this purpose, the 
1971 Census data for the 5,688 enumeration areas 
(LA's) of the Greater Montréal Census Area were 
used. Although this census did not ask each respon-
dent whether or not he owns a telephone, he was 
required to indicate the household phone number 
where lie could be reached. Since a complete response 
to the Canadian Census is required by law, we adhere 
to the assumption that those who did not indicate 
their phone numbers are potential non-subscribers; 
nevertheless, we also consider the possibility that 
census data provides over-estimated figures of non-
subscribers, an assumption that was confirmed by the 
end of the study. The specific stages in selecting the 
sample were based on the fact that the number of 
potential non-subscribers were given by LA's, which 
provides a convenient unit of sampling households. 

To reduce expenses and increase the chance of finding 
non-subscribers, only the 1,707 E.A.'s with IS or 
more potential non-subscribers were considered eligi-
ble for selection in the study. From these, 16 E.A.'s 
were then selected at random in proportion to the 
number of potential non-subscribers in each [A. 

Because of the difficulty in finding non-subscribers, 
the addresses in the F.A. were visited until a quota of 
10 non-subscribers in each E.A. were interviewed. In 9 
of the 16 F. A's selected, less than 10 non-subscribers 
were found. In these areas all of the addresses were 
visited and all of the non-subscribers at home were 
interviewed. In total, interviews with 100 non-sub-
scribers were obtained for analysis. 

- 

For comparison purposes, information about subscrib- - 
ers was also required. This was obtained from inter- 



views with a sample of 114 subscribers living in the 16 
selected F. A. 's. 

The data for this studs \sas collected by the question-
Ira re-il I erview met ii 0(1. 

Results 
The results of this study are based on 1550 major 
sources: 

official statistical report, and 

data collected by the survey. 

This dual approach to data analysis v. ill allow evalua-
tion of the consistency of 11w results to be evaluated 
when compared to each other. 

The relationship between the income level and per 
cent of households without a telephone is presented in 
the chart. 

It can he observed front this Figure that the incidence 
of households 'a ithout a telephone is much greater in 
rural areas than in urban ones. This difference can be 
attributed, in addition to the income factor, to the 
technical difficulty of obtaining telephoiies in rural 
areas. 

The statistical relationship between the level of in-
come and per cent of households without a telephone 
is presented in Table I. 

The regression analysis suggests that there is negative 
associatioii between the level of income and per cent 
of house hi olds with on t a telephone air d that such 
relationsli ps are curvilinear. The by perhotic function 

of the form ' = 	explained 97 of the variance 

in metropolitan areas. And similarly, the hyperbolic 

function of the form y = a + -- explained 862 of the 

variance of the dependent variable in rural areas. The 
relationship between level of income and per cent of 
households without a telephone, when control for age 
is established, is presented in the following table. 

From this table, it appears that the highest incidence 
of households without a telephone occurs among 
those in the income level of tinder $2,000 and where 
the liad of the household is tinder 24 years of age. 
Generally. the younger age group of 24 and tinder are 
less likely to have a telephone than the age groups of 
25 . 44, 45 or 65 and over. 

The data extracted from official sources were gen-
erally supported by the data collected in the survey. 
Furthermore, unpublished data by Statistics Canada of 
llousehold Facilities and Fquipiiicnt. 1974, supports 
the major conclusions presented in this study which 
are based on the 1972 data. 

Table 3 presents the per cent of earnings of subscribers 
and non-subscribers svhich was collected in the field 
survey. 

The chi-square statistical analysis indicated that signif-
icant differences exist between subscribers and non 
subscribers with regard to their present earning 
(X2  = 32.365. p  <.001 with 5 degrees of freedom). 
An alternate statistical test known as ridit analysis (see 
Bross, 1958; Vigderhous, 1976) 2  indicated that 
Z = - 5.96, p <.001. This test suggests that when a 
randomly selected individual from the non-subscribers 
group is compared to a randomly selected individual 
front the subscribers group, the odds are 0.50/0.31 
that the subscriber will belong to the higher income 
group. Such odds are statistically significant 
(p <001). This result is of considerable significance 
because of the fact that both groups were sampled 
from low income areas. Therefore, it suggested that 
non-subscribers occupy the lowest socio-economic 
status within low income areas. The differences in the 
socio-ecOnOmic status between the two groups is 
further accentuated when comparison is made in terms 
of per cent of ownership of consumer durable goods. 

The summary comparisons between subscribers and 
non-subscribers are demonstrated by the following 
discriminant analysis. 

The discriminant analysis demonstrates how subscrib-
ers differ from non-subscribers in terms of socio-
economic and demographic variables. From this table, 
it can be learned that the highest standardized discrint-
inant coefficient was observed for Index of Material 
Possession (- .618). This variable can be considered as 
a proxy of socio-economic status which was found to 
be the most important variable in discriminating be-
tween subscribers and non-subscribers. 

From this analysis. it was observed that non-sub-
scribers are of lower socio-economic status, have a 
lower mean age, 3  are more likely to be unemployed, 
live in rented apartments and have higher dernogra-
phical mobility when compared to subscribers, In 
order to examine the power of the discriininant 
function, a classification procedure was employed and 
it was found that 78.5 of all known cases were 
correctly classified. Specifically, of the 114 subscrib-
ers, 87 were predicted to belong to this group, and out 
of the 100 non-subscribers, 81 were correctly pre-
dicted to belong to this group. 

Discussion 

The magnitude of the bias created in social surveys by 
excluding non-subscribers to telephone service will 

2 Ridit analysis is a statistical test of signiticarit 
differences between two groups measured on ordinal 
scale. The name "ridit" stands for relative to an 
identified distribution and provides an anssver to the 
question svhcthcr it randomly selected individual for 
Group A will have more or less chances of' having 
certain attributes when compared with a randomly 
selected individual from Group B measured on the 
sante attribute. 

3 The mean number of persons per household for 
non-subscribers was 1.850 and 2.552 for subscribers. 
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Percentage Distribution of Single Unit (Family) Households, Without Telephone 
in Each Income Group for Metropolitan and Rural Areas, 1972 1  

Per cent 

22 

20 

18 

16 

14 3.6 

Without telephone. 
metropolitan areas 

Without telephone, 
- ruralareas 

12 

10 

8 

6 

2 

3.3 

O F_ 
$5,000 	$10.000 	$15,000 	$20,000 	$25,000 

I Extracted from percentage distribution of single unit (family) households, within income groups, by area ol 
residence and by household facilities and equipment, 1972. 

Source: Household Facilities by Income and Other Characteristics, 1972: Statistics Canada. 
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TABLE I. Least Squares Curve Fit of Households Without 
Telephone (Y) and Level of Income (X) 

Metropolitan areas 	I 	Rural areas 

('urve type 
Index 1 	I 	a 	 b 	I 	Index 	I 	a 	I 	b 

ya+bx ............. 

yaebx .............. 

y = axb ............... 
b 

y =  a +- .............. 
x 

y - 	............. 
x 

y = ax +b 

Index is equivalent to 
culated on the transformed data, 

.575153 8.31730 .000432 .589415 14.7328 - .01)0635 

.863118 9.00025 - .000144 .620085 13.9489 - .000791 

.935128 81491.9 - 1.19254 .811298 3610.23 - .716478 

.901187 .578745 14097.6 .856466 3.52413 19969.2 

.968215 - .202199 .000102 .494088 .078152 .0000126 

.322038 1.22610 - 1542.74 .319173 .277100 - 289.575 

r 2 . Since some of the equations require log transformation and the r 2  is cal-
he word Index is used rather than r 2 . 

TABLE 2. Percentage Distribution of Single Unit (Family) Households Without Telephone: 
Within Household Income Groups and by the Age of the Head of the Household 

I 	24ycurs 
N 	and Income 	 N 1 	and 	N 	25-44 	 45-64 	 65 years 

N 
over under 	- - 	years 	 years 

Under $2,000 .......... 
$ 2,000-S 3,999........ 

	

4,000- 	5,999 ........ 

	

6,000- 	7,999........ 

	

8,000- 	9,999........ 
10,000- 11,999........ 
12,000- 14,999 ........ 
15,000- 24,999 ........ 
25,000 and over ........ 

household average income. . $ 

Overall per cent wlthout tele-
phone . . . . . . . . . . . . . . 

thousands 

19 40.2 73 16.8 80 15.0 44 7.1 

27 26.8 139 12.6 135 11.3 206 6.2 

48 10.3 212 12.9 174 	1 4.2 102 4.9 

61 6.4 309 5.1 209 3.1 77 1.7 

63 59 404 3.5 237 2.0 	1 53 03 

44 1.9 373 1.5 233 	I 1.1 34 0.9 

28 0.9 410 1.3 250 0.8 27 0.7 

12 4.0 327 1,3 320 0.7 37 0.7 

1 0.0 56 0.0 78 0.7 12 3.0 

4,649 6,292 5,49 0 4,271 

308 9.5 2,304 4.4 1,714 3.1 594 3.1 

I Istiniated. 
Source: Household Facilities by Income and Other Characteristics, 1972; Statistics Canada, Table 

313, pp. 114-117. 
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TABLE 3. Per Cent Earnings for Subscribers and Non-subscribers' 

Non-subscribers 	I 	Subscribers 

Income level 
	

Total 

Per centNumber 	Per cent 	Number 

Under 	$3.000 	......................... 61.8 55 29.9 26 81 

$ 	3,000-$ 	5,999....................... 19.1 17 14.9 13 30 

3.4 3 17.2 10 F 	 13 

5 14.9 13 18 

	

6.000- 	7,999........................ 

	

8.000- 	9,999.......................5.6 

	

10,000- 	11.999...................... 4 8.0 7 11 

12.000- 	14.999....................... 

4. .5 

3.4 3 9.2 8 ii 

15.000- 	24.999....................... 2.2 2 5.7 5 7 

89 82 171 Total 	............................. .. . ... 

11 32 43 No 	answer 	........................... ..... 

Grand total 	....................... . 00.0 100 100.0 114 214 

I Because of rounding, error percentage may not add to 100%. 

TABLE 4. Mean Values and Standardized Discriminant Function Coefficients 

Iteni 1 	 Subscribers 	Non-subscribers 	Discriniinant 

	

 

x l  ................................ 
46

.7.154 	 2.597 	 - .289 

	

.938 	 43.290 	 - .426 

	

1.719 	 1.410 	 - .315 

	

'4 .............................. 1 .131 	 1.270 	 .180 

	

1,394 	 1.700 	 .354 

	

x6 ................................2.947 	 2.890 	 - .189 

	

1.877 	 2.000 	 .029 

	

2.140 	 2.440 	 .176 

	

. 3.657 	 7.650 	 - .618 

	

xlo .............................. 2 . 342 	 1.700 	 - .119 

= Length of stay in present apartment 
X2 =Age 
X3 =Sex 

= Born in Canada? 
head of household working? 

= Level of education of head of household 
= Own or rent home? 

x 8  = Head of household's health 
xg = Index of material possession 

= lamily incine last year 
For a complete list of the variables included and their respective categories, see the Appendix. 

x2  = 85.30 D.F. = 10 P < .001 L'.igenvalue = .5069 
2 The higher the coefficient (positive or negative) the more the contribution of a given variable or an 

index to the differentiation between the two groups. The positive coefficients indicate a "positive direction" 
which means generally that on this variable the subscriber scored higher while 'negative direction" suggests 
that non-subscribers scored higher on the variables than subscribers. 
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depend on the subject studied and the proportioti of 
households wit hout a telephone in particular geogra-
phical areas. This conclusion is contingent on the fact 
that the survey data are collected by telephone inter-
views or the sample selection is based on a telephone 
directory. In the U.S.A. it was found that the average 
per cc it of Ito useho Id s wit I tout a telephone, 4  sv hen 
computed by state (n = 48). was 8.14 with a standard 
deviation of 5.58 

The major findings reported in this study which 
tocussed on a large metropolitan area (Montreal) were 
also supported by a U.S.A. .tudy (see Kitdcgaard. 
1966). In the A merican study on telephone trends, it 
was suggested that those least likely to have tele-
phones arc the low income families, the south and 
non-metropolitan areas. Currently, there is a need for 
further studies in Canada and the U.S. in order to 
substantiate the conclusions suggested in this research 
le.g.. studies which svitl he conducted in rural and 
other metropolitan areas). 

4 The data were extracted from tIre statistical 
abstracts of the U.S.A. 1975, U.S. Department of 
Commerce. Bureau of the Census. Washington, D.C. 
Three states were excluded from the computation 
since the per Cent of households with telephone 
service exceeded lt)tY - 

In summary, it is suggested the research topics that are 
most likely to be affected by the bias created by 
trouseholds without a telephone excluded from social 
surveys are studies that focus on poverty, social 
welfare and unemployment. 

Summary 
This study presented a soeio-cconomic and denrogra-
phic characterization of a social group defitied as 
non-participants in social surveys because they do not 
subscribe to telephone service. The evidence based on 
official Statistics (Statistics Canada) and field survey 
data appear to be consistent. The study suggests that 
non.subscribers occupy a low socio-economic status. 
They are deficient in ownership of consumer durable 
goods (car, vacuum cleaner. etc.). tend to be unem-
ployed or on welfare and demonstrate a higher geogra-
phical mobility when compared to subscribers who are 
considered to be potential particiPants in social stir-
veys. The tindings based on the Montréal data are 
naturally restricted in their generalizability. Therefore, 
it is suggested that similar surveys should be con-
dutcied in other Canadian urban centers. Nevertheless, 
it is believed that this study will contribute to the 
understanding of the bias created in social research 
when this social group is excluded from social stir -
veys. 
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APPENDIX 

Specification of Items Included in the Discriminant Analysis 

x1 = Length of stay in present apartment (in years and months) 

x2 = Ag (actual years) 

x3 = Sex (I = Male, 2 = Female) 

x4 = Born in Canada? (1 = Yes, 2 = No) 
x5 = Head of household working? (I = Yes, 2 = No) 
x6 = Level of education of heed of household (1 = Never, 2 = Some Grade School, 3 = 

Grade School Completed, 4 = Some High School, 5 = College, 6 = University 
Graduate, 7 = Graduate School. 8 = Master's Degree) 

x7 = Own or rent home? (I = Own, 2 = Rent) 

= Head of household's health (I = Very Healthy, 2 = Healthy, 3 = Reasonably, 4 = 
Temporarily Ill, 5 = Chronically Ill) 

x9 = Index of material possession. A linear combination score of consumer durable 
goods. The weights were determined by the average market price of the product 
(car, colour TV, refrigerator, air conditioner, etc.) 

Family income last year (I = under $3,000; 2 = S3.000. 55,999; 3 = 
$6,000-57,999; 4 = S8,000 - $9,999: 5 = 510,000-511,999; 6 
$12,000- $ 14,999; 7 = $15,000- $24.999; 8 = $25,000 and over). 

Contracting Out Survey Research 	 volved in administering surveys may obtain a copy by 
phoning or writing: 

"Contracting Out Survey Research" is the title of a 
handbook recently published by the Special Surveys 
Coordination Division. The handbook presents a sy-
nopsis of regulations, relevant policy, and recom-
mended practices which apply to the hiring of com-
mercial information research firms by government 
departments. 

This handbook deals with the various aspects of 
contracting out, from preparing survey specifications, 
through locating research suppliers, inviting and eval-
uating bids, awarding the contract, to evaluating the 
supplier's performance. In addition to outlining the 
basic legal and financial requirements of government 
contracting, the handbook also covers some of the 
generally-recognized business practices followed by 
firms in the information research industry. 

Copies of the handbook will be sent to sponsors of 
recent surveys. Prospective sponsors and others in- 

Special Surveys Coordination Division 
Statistics Canada 
Room 1400, Statistics Canada Building 
Tunney's Pasture 
Ottawa, Ontario 
KIA 016 
(Tel.: 995-0542) 

Social Concepts Directory for 
Statistical Surveys 

The Social Concepts Director v for Statistical Surveys 
was produced by the Standards Division of Statistics 
Canada to serve as a subject matter reference guide 
providing recommended usage for social survey con-
cepts, questions and classifications. The Directory tries 
to provide a common sense and useful set of instruc-
tions which a survey developer can start with. If using 
questions and classes as presented will (1) meet the 



inlormation needs of the survey, (2) be understood by 
respondents, and (3) he meaningful to respondents, 
then they should he used. The advantage of this form 
of standardization lies in the ease of comparing results 
with other surveys and the potential for secondary 
utilization of survey information. 

Aside from the Introduction, the Directory consists of 
five chapters: Methodology, Demographic Concepts, 
Socio-Econoinic Concepts, I lousing and I Iouschold 
Concepts, and Culture and Education. The Methodo-
logy chapter presents an overview of methodological 
issues that should be considered prior to proceeding 
with a survey. 

The remaining chapters are presented in a uniform 
manner, viz - concept, question(s) and classes with 
the addition of definitions, notes and comments, as 
appropriate. 

The Directory has been produced in a three-ring 
binder (loose-leaf) format to allow for modification 
and/or extension of the manual as a result of user 
experiences and demand. 

For a copy of the Directory, contact 

Mr. I-larry r:reedmiaii 
Social Concepts Unit 
Standards Division 
Statistics Canada 
Ottawa, Ontario 
KIA 0T6 
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CURRENT FEDERAL STATISTICAL ACTIVITIES 

Agriculture Canada 
SurveL' of Werhurn Gral,, Growers 

The Economics Branch, Prairie Regional Office of 
Agriculture Canada. has carried out a survey among 
grain farmers living within a 60-mile radius of 
Weyburn, Saskatchewan. Objectives include obtaining 
updated information on truck use and associated 
costs, grain delivery patterns in the area, and the 
incidence of combined grain delivery and shopping 
trips. Trucking costs data were required by both 
Agriculture Canada and the Canadian Transport Corn-
mission for policy planning on transportation facil-
ities. Personal interviews were conducted in June, 
July, October and November 1977, with about 100 
farmers, stratified by use versus non-use of the ter-
minal and by distance from the tcrminat. Questionning 
included details of farm characteristics, farm storage 
facilities and grain disposition, truck ownership, use 
and costs, and use of community services. 

Further information may be obtained by contacting: 

Mr. J. Atcheson 
Economics Branch 
Prairie Regional Office 
Agriculture Canada 
Room 600 
1853 Hamilton Street 
Regina, Saskatchewan 
S4P 2C1 
(Tel.: 306-569-5545) 

Canadian Radio-Television and 
Telecommunications Commission 
('BC' lujorinaiwn Progruinning -1 ultra/es Snidy 

A task force uf the Canadian Radio-Television and 
Telecommunications Commission carried out a na-
tional survey of attitudes towards CUC programming. 
Approximately 4.000 respondents were questioned 
about media habits focussing on news, public affairs, 
and information programming. Data were obtained on 
their perceptions of the quality of CIIC information 
compared with other broadcast media. Fieldwork was 
conducted in May and the task force reported the 
findings to Parliament in July 1977. 

Further infornsat ion may be obtained by contacting 

Mr. G. Lefcbvre, Secretary 
Committee of Enquiry into the CI3C 
l4th Floor, 100 Metcalfe Street 
Ottawa, Ontario 
K1A 0N2 
(Tel.: 992-1088) 

Canadian Transport Commission 
Va,:coui'er - hong Kong Air ('harter Passenger 
Survey 

The Canadian Transport ('omrriission conducted a 
survey of charter passengers travelling between 

Vancouver and hong Kong. The primary objectives 
were to determine how nianv passengers would other-
wise have used scheduled flights, and to estimate the 
economic impact of charters on regular flights. A 
sample of 500 family groups of passengers was inter-
viewet by telephone soon after booking. Interviewing 
was carried out between June and October 1977. 

lurther information may be obtained by contacting: 

Mr. Terry Ilooper, Manager 
Passenger Market Analysis Group 
Research Branch 
Canadian Transport Commission 
275 Slater Street 
Ottawa, Ontario 
KIA 0N9 
(Tel.: 996-0701) 

Corn municat ions 
.S'urr'ev on Use of ('o,nputing by C'a,zadian 
Fir,n,s 

During the summer of 1977, the Computer! 
Communications Secretariat of the Department of 
Communications conducted a survey of firms believed 
to be users of computing, but which are not listed in 
the Canadian Computer Census, and a sample of other 
tirms known to he using computing. Firms were 
requested to provide information on their use of 
computing, whether they had their own computers, 
used the facilities of parent firms, or purchased com-
puting from agencies. They were also asked to provide 
information on any computing done outside Canada. 
A draft report is now available. 

Further information may be obtained by contacting: 

Mr. L.A. Shackleton 
Computer/Communications Secretariat 
Department of Communications 
Journal Tower North 
300 Slater Street 
Ottawa. Ontario 
K I A 0(8 
(Tel.: 995-8391) 

Consumer and Corporate Affairs Canada 
(lot/ring and Texiile Labelling Survey 

Tire Consumer Services ltranclr, Consumer and Corpo-
rate Affairs Canada, conducted a survey to evaluate 
the eflectheness of the laundry care labelling program. 
TIre purpose of the survey was to determine how well 
the care labelling symbols are understood and if any 
are easier or more difficult to understand than others, 
and if so, why. 

Approximately 2.000 personal interviews were admin-
istered through Contemporary Research Centre's Om-
nibus 1977. In addition, after the results of the 
interview survey were analysed, discussions were held 
to develop new prototype information formats to 
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respond to needs identified by consumers and to 
discover which format generates the best consumer 
response. A final report has been completed. 

Further information may be obtained by contacting: 
Ms. Debrah Alkali 
Consumer Services Branch 
Consumer and Corporate Affairs Canada 
17th Floor, Place du Portage, Phase I 
68 Victoria Street, 
1-lull, Quebec 
(TeL: 997-4210) 

Consumer and Corporate Affairs Canada in 
Action 

The Information and Public Relations Service, Con-
sumer and Corporate Affairs Canada, conducted inter-
cept interviews with shoppers at shopping centres/ 
plazas in Vancouver, Montréal, as well as several other 
cities in the province of Quebec. Objectives of the 
survey were to measure the impact of displays in the 
shopping centres, determine attitudes towards 
CCAC, and identify consumer concerns facing Cana-
dians today. In addition, interviews were conducted 
with store managers/owners in the same shopping 
centres. Objectives of these interviews were to deter-
mine their general concerns, attitudes towards 
CCAC, and willingness to work jointly with CCAC 
in information dissemination activities. 

Interviews were conducted between 20 June and 19 
August 1977. Approximately 1,500 interviews with 
the general public and 450 with store managers/ 
owners were completed. Contemporary Research Cen-
tre was responsible for interviewer training of the 
individuals who were hired under the Summer Job 
Corps Program of the department of Employment and 
Immigration Canada. The research firm was also re-
sponsible for questionnaire validation and data analysis. 
A report outlining the tindings was expected to be 
available by November 1977. 

lurther information may be obtained by contacting: 

Mr. J.H. Mintz, Coordinator 
Programming, Planning and Evaluation 
Information and Public Relations Service 
Consumer and Corporate Affairs Canada 
22nd Floor, Place du Portage 
Ilull, Quebec 
K1A 0C9 
(Tel.: 997-3146) 

Employment and Immigration Canada 
Survey of ('anada Employment Cetiter 
Penetration Level in Quebec 

The Economic Services Branch. Quebec Region. 
Employment and Immigration, is conducting a survey 
to determine the number of Quebec employers utiliz-
ing Canada Employment Centers, and to gauge the 

extent to which each Center satisfies the potential 
Quebec employment market. Approximately 30,000 
employers, employing five or more persons, are being 
asked to provide information regarding number of 
employees, hiring and separation history, and antic-
ipated needs, during a one-year period. CF - C staff are 
collecting the data through personal interviews and 
mailed questionnaires during the period between fall 
1977 and early 1978. 

Further information may be obtained by contacting: 

Mr. André Desnoyers 
Economic Services Branch 
Quebec Region 
Employment and Immigration Canada 
Room 414, 550 Shcrbrooke Street W. 
Montreal, Quebec 
lI3A 1B9 
(Tel.: 514-2834924) 

Energy. Mines aiid Resources Canada 
Semi-Annual Monitoring Survey for the 
('anadia,, Petroleum Industry 

The l - inancial and ('orporate Analysis Branch, Energy. 
Mines and Resources, has initiated a semi-annual sur-
vey of petroleum corporations with annual revenue in 
excess of $10 million and assets in excess of $5 
million. Approximately 90 of Canadian operations 
and a nominal foreign activity are being monitored for 
cash flow by source and activity. They are also being 
asked the geographical distribution, within Canada and 
abroad, of their capital and exploration expenditures. 
The first survey collected historical data from 1971 to 
1976 and the first regular semi-annual survey covered 
the first half of 1977. 

Further information may be obtained by contacting: 
Mr. Charles Pless, Chief 
Energy Cash Flows and Policy Analysis 
Energy, Mines and Resources 
Sir Williani Logan Building 
580 Booth Street 
Ottawa, Ontario 
KIA 0E4 
(Tel.: 9959351, Ext. 536) 

*Ore  Reserve Monitoring System 

The Mineral Development Sector, Energy, Mines and 
Resources, has revised an annual survey of the Cana-
dian primary metal industry. The survey's purpose is 
to detect adverse changes in supply systenis in order to 
plan remedial action. More detailed information is 
now requested from nine operators regarding amounts 
of ore mined, their metal content and disposition, as 
well as questions on deposits for future production. 
Mill or concentrator operators are asked about mill 
capacity, and amounts and disposition of concentrates 
produced. A census of operating mines and/or concen-
trators and mills in Canada will be taken in early 1978 
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for the calendar year 1977, and annually thereafter. 
The surveys are carried out in Conjunction with the 
provinces. 

Further information may be obtained by contacting: 

Mr. R. J. Shank, Director 
Resources and l)cvclopinen I Division 
Mineral Development Sector 
tncrgy, Mines and Resources Canada 
Room 1404, Sir William Logan Building 
580 Booth Street 
Ottawa, Ontario 
K IA 01:4 
(Tel.: 995-9351) 

Fisheries and Environment Canada 
Sun'ev of Air Pollutant Sources and E,nission.s 

The Air Pollution Control Directorate, Fisheries and 
l:nvirnnient Canada, has carried out a survey of 
sources and emissions of 11 specific pollutants. The 
l)irectorate has a continuing program to compile and 
maintain inventories of air pollutant sources and emis-
siorss, to facilitate determination of priorities for 
control action. The survey was similar to one carried 
out in 1974, but concerned a different set of pollu-
tants. Approximately 1,800 companies were surveyed, 
all considered to be users of raw materials or fuels 
containing the pollutants of interest. They were asked 
about use of fuels, raw materials, processes, gas and 
particulate emissions, and use of emission control 
equipment. Respondents were also questioned as Sc) 
proportions of each of the pollutants contained in the 
raw materials, products, fuels or emissions. The 
quest ion na ire was ma i ted out in July 1977.   

Further information may be obtained by contacting: 

Mr. P. i. Cltoquette, Chief 
Pollution Data Analysis Division 
Air Pollution Control Directorate 
Fisheries & Environment Canada 
1 2th Floor, Place Vincent Masse 
Ottawa, Ontario 
KIA 1C8 
(Tel.: 997-3352) 

National Forestrp Statistics Survey, / 977 

The Canadian loresi Inventory ('ommittee and the 
Canadian Forestry Service Statistics Committee of 
lisheries and Environment Canada, conducted a sur-
vey to collect data on the area and wood volume of 
Canada's furest lands. Information on Canadian land 
and freshwater areas, marketable timber, annual forest 
depletion, forest Ore statistics, etc., was accumulated. 

l'rovincial forestry depart ments received 10 forms, 
while federal offices received eight, to be completed 
and returned by 30 September 1977. Results are now 
available. 

Further information may be obtained by contacting: 

Mr. RE. Keen, Chief 
National Forestry Statistics Program 
Forest Management Institute 
Canadian lorestry Service 
Fisheries and Environment Canada 
396 Cooper Street 
Ottawa, Ontario 
K1G 3Z6 
(Tel.: 995-7010) 

Fertilizer l,:dustri' Survey 

The Air and Water Pollution Control Directorate, and 
the Environmental Protection Service, are jointly con-
ducting a survey of the fertilizer industry to collect 
information for the purpose of developing industry 
guidelines with regard to air and water pollution 
control. 

Approximately 50 firms were asked to complete a 
questionnaire in December and provide information 
on l)lant characteristics, production and effluent treat-
ment processes and emission control equipment. 

Further information may be obtained by contacting 

Mr. W.H. Sullivan, Project Engineer 
Industrial Chemicals and Chemical Products Section 
Air Pothution Control Directorate 
Abatement and Compliance Branch 
Fisheries and Environment Canada 

2th Floor, Place Vincent Massey 
Ottawa, Ontario 
KIA 1C8 
(Tel.: 997-2342) 

Health and Welfare Canada 
(lie,: 1 .4 ititudes To i'ard Integrated ('anada 
Pensio,: P/a:: (PP) and lnco:ne Maintenance 
Branch (1MB) Field Services 

The Programs Planning and Evaluation Division, In-
come Security Progratits Branch, llealth and Welfare 
Canada, has carried out a study of selected Guaranteed 
income Supplement and Spouse's Allowance renewal 
applicants. Survey data were designed to assess three 
alternate client service models set up to handle the 
heavy applicat ion renewal flow which occurs annually 
between January I and March 31. 

Three different operational models were set up in 
Hamilton, London and Windsor: St. Catharines was 
used as a control centre. Renewal applicants who 
requested help in completing their renewal forms or 
who rifled out their forms incorrectly were sent a 
mail-back questionnaire in May of 1977. In all, 
approximately 4,000 applicants were surveyed. Infor-
mation was solicited on applicants' need for help 
in completing renewal applications, as well as on the 
nature of their "experience" with the CPP office or 
the field officer who visited their home (in terms of 
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time taken to complete an application, helpfulness of 
staff. etc.). 

Results of this study arc expected to be useful in 
determining the capacity of similar experimental 
models to effectuate improvements in clients services. 
Findings will be examined in conjunction with a range 
of operational data (e.g., on the number of phone 
calls, office visits, field visits by office staff, etc.), and 
in relation to surveys conducted of management and 
staff participating in the pilot project. 

Further information may be obtained by contacting: 

Mr. Pierre Fortier 
Programs Planning and Evaluation Division 
Income Security Program 
health and Welfare ('anada 
Room 1514. Brooke Claxton Building 
Tunney's Pasture 
Ottawa, Ontario 
KEA 0L4 
(Tel.: 992-5355) 

National ('oaching l)et'elopment Program 

The Fitness and Amateur Sport Branch. Health and 
Welfare Canada, in conjunction with the Coaching 
Association of Canada's Council of Directors, adminis-
tered a questionnaire leading to an evaluation of level 
one of the National Coaching Development Program. 
The objectives of the evaluation were: to determine to 
what extent student coaches are motivated to con-
tinue in the coaching program's four levels of progres-
sion; to evaluate the elements (lectures, demonstra-
tions. etc.) of the prograin and to obtain socio-
economic characteristics of people who take the 
course. 

Questionnaires were distributed by course instructors 
at the end of the spring sessions. A report outlining 
the findings is expected to be available by late 1977. 

Further information may be obtained by contacting 

Mr. Nestor F. Gavowsky, Chief of Evaluation 
Fitness and Amateur Sport Branch 
Health and Welfare Canada 
The Journal Building 
Ottawa. Ontario 
KIA 0X6 
(Tel.: 996-4510, lxi. 327) 

Background Radon Levels in ('anadian ilotnes 

The Radiation Protection Bureau. 1: nvironmen tal 
I Icaltis Directorate. I health Protection Branch, I health 
and Welfare Canada, conducted a survey to measure 
natural levels of radon gas and radon daughters in nine 
Canadian centres. 'rue data on the background levels 
will provide a baseline in establishing criteria for 
remedial action in uranium mining areas and other 
localities where health-significant levels of radon gas 
may occur. 

l:ifty.fur summer students were hired to measure 
levels of radon gas and its daughters in approximately 
6,000 single-family homes with basements, and base-
ment apartments. Information was also collected on 
dwelling type and age, construction materials, house 
ventilation, Family size and length of occupancy. 
Sampling was conducted during July and August 
1977, and a final report is expected in early 1978. 

Further information may be obtained by contacting 
Mr. R. Mercier, Media Relations Officer 
Room 125, Health Protection Branch luilding 
l-lealtlt and Welfare Canada 
Tunney's Pasture 
Ottawa, Ontario 
K1A 0L2 
(Tel.: 997-7170) 

Surt'er of Charging Practices in Federally 
Supported Libraries, 1977 

A Working Group on Charging for Library Services 
was set up by the Council of Federal Libraries to 
"develop and recommend a government-wide policy in 
the matter of charging for library services provided by 
federal government libraries for their clientelle". The 
PUII)OSC of this survey was to determine what the 
current practices were in charging for library services 
and which services are actually being offered by 
federally supported libraries. 

All federally supported libraries (approximately 300) 
received a questionnaire to complete and return during 
October. The results will be made available by March 
1978. 

Further information may be obtained by contacting: 

Mrs. V. Monkhiouse 
l)epart mental Library Services 
l-lealth and Welfare Canada 
3rd Floor, Brooke Claxton Building 
Tunney's Pasture 
Ottawa, Ontario 
K1A 0K9 
(Tel.: 996-4434) 

Indian and Northern Affairs 
/ 9 7 7 Park Visitor Surt'ep - Fort Walsh 
National historic Park 

Parks ('anada conducted a visitor survey at Fort Walsh 
during the summer of 1977. The objectives were to 
provide baseline data on visitor origins, use of the site 
and area, and the nature of the visit (day, area tour, 
part of larger tour). Information will be used as part of 
the planning and marketing process. Approximately 
1,200 completed interviews were conducted during 16 
sample clays throughout the summer. The report is 
expected to be available in January 1978. 
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Fsirther information may be obtained by contacting: 

Chief 
Policy and Park Research 
Parks Canada. Prairie Region 
Indian and Northern Affairs 
114 Garry Street 
Winnipeg, Manitoba 
R3C IG1 
(Tel.: 204-985-6220) 

('reel Census Program - Mountain National 
Parks 

The Western Regional Office of Parks Canada is 
continuing a survey series initiated in 1976, concerned 
with fish catches by recreational fishermen in moun-
tain national parks. The survey is carried out in 
conjunction with separate studies of spawning success, 
fish population monitoring and disease monitoring. All 
data are used in management decisions concerning 
resource conservation in recreational fishing. Surveys 
were conducted in Waterton La1es National Park 
(second year of a two-year survey) and Jasper National 
Park (first year of a two-year survey) in 1977. Aprox-
imatety 10,000 personal interviews were conducted 
with fishermen at selected lakes in the Parks, on a 
daily basis, between 15 June and 5 September 1977. 

Further information FIIaY be obtained by contacting: 

Mr. J. Kilistoti 
Aquatic Resource Manager 
Natural Resource Conservation 
Parks Canada, Western Regional Office 
Indian and Northern Affairs 
134-11th Avenue S.W. 
Calgary, Alberta 
T2G 0X5 
(Tel.: 403-231-4509) 

1977 Park Visitor Suri'ep - Fortress of 
Lo uishurg 

Parks Canada conducted a visitor use survey of the 
Fortress of Louisburg in the summer of 1977. The 
objectives were to determine the type of visitors, their 
opinions on park development to date, the types of 
facilities and services which would meet visitors' 
needs, and the success of present programs in relating 
the story of Louisburg to the public. 

A sample of visitors was interviewed briefly and 
subsequently tilled in a diary describing the visit. 
Approximately 1,700 respondents were surveyed. The 
survey began June 15 and ended September S. The 
final report will be available in March 1978. 

Further information may be obtained by contacting: 

Chief 
Visitor Research 
Parks Canada, Atlantic Region 
Historic Properties 
Indian and Northern Affairs 
Upper Water Street 
Halifax, Nova Scotia 
B3J 1S9 
(Tel.: 902-426-2748) 

Surt'ev of iVorthern Social and Economic 
Research, Studies and Actit'ities 

The Northern Social Research Division, Northern 
Affairs Programme, Department of Indian and Nor-
thern Affairs, is in the process of establishing and 
maintaining an inventory of current northern social 
and economic research. The t)epartment has recently 
carried out a survey to collect information from over 
30 Canadian universities involved in northern research. 
Later, material will be sought from native associations, 
private industry, provincial governments, consulting 
firms and protessional organizations. 

Information on northern social research currently 
being done by federal government departments, agen-
cies and Crown corporations has already been ob-
tained and catalogued. When material from all sources 
is entered, the Northern Research Information Service 
will be in a position to supply detailed information on 
the large number of current research activities in the 
Canadian North. 

Further information may be obtained by contacting: 

Mrs. Gertrude Rosenberg, Coordinator 
Research Information and Documentation Service 
Northern Research Division 
Northern Affairs Programme 
Indian and Northern Affairs 
Room 1051, Centennial Tower 
400 Laurier Avenue, West 
Ottawa, Ontario 
K1A 0114 
(Tel.: 996-2058) 

*The Relationship of Map Design and Map Use 
in a Recreational Frane work 

A graduate student in the Geography Department of 
the University of Calgary, working on a Master's 
thesis, surveyed 200 hikers and climbers in Yoho 
National Park. during July and August 1977. Objectives 
of the survey were: 

to produce and evaluate three recreation maps, 
depicting different design emphasis and informa-
tion levels; 
to test if and how map design affects user move-
ment, appreciation and use of the study area; 
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(C) to compare the movement patterns of recreation-
ists in the study area under two different situa-
tions: 

those who use maps, 
those who do not use maps. 

Visitors to the Lake O'Hara area who engaged in use 
of the trail system were requested to provide informa-
tion on their routes, use of maps, and some additional 
background information. The survey was undertaken 
with the permission and support of Parks Canada. The 
thesis will be available late in 1978. 

Further information may be obtained by contacting: 

Mr. Bruce Leeson 
Parks Canada 
Indian and Northprn Affairs 
3rd Floor 
134-11th AvenueS.E. 
calgary, Alberta 
T2G 0X5 
(TeL: 604-231-4438) 

1977 Park Visitor Survey - Gras Morne 
National Park 

The Atlantic Region of Parks Canada distributed a 
questionnaire to overnight visitors to Gros Morne 
National Park in Newfoundland. The purpose of the 
survey was to determine who uses the facilities. Opin-
ions were sought on development to date, types of 
facilities and services visitors would like to see, other 
activities undertaken in the park, and visits to the 
enclave communities. The information will be used to 
prepare development options and design criteria for 
plan implementation. 

The questionnaire was distributed during Jul) ,  and 
August to visitors using campgrounds in the Park and 
those staying in motels in the enclave communities. A 
total of 500 questionnaires was completed. A final 
report is expected to be available in March 1978. 

Further information may be obtained by contacting: 

Chief 
Visitor Research 
Parks Canada, Atlantic Region 
Historic Properties 
Indian and Northern Affairs 
Upper Water Street 
Halifax, Nova Scotia 
B3J lS9 
(Tel.: 902-426-2748) 

1977 Surveys of National Parks, Canals and 
Historic Parks - Quebec Region 

The Quebec Region of Parks Canada has conducted a 
number of surveys at national parks, canals, and 
historic parks to improve the data base on park visitor 
characteristics. 

The surveys can be grouped as follows: 

La Mauricie National Park: survey of day visitors, 
campers and camper cancers; 
Forillon National Park: survey of day visitors, 
campers and potential users of a public transporta-
tion system; 
Fort Lennox, Fort Chambly: survey of day visit-
ors; 
Chambly and Carrillon Canals: survey of users of 
the canals; 
Fe National Historic Parks: survey of visiting 
school groups; 
Artillerie National Historic Park: survey of day 
visitors. 

Students were hired to inverview park visitors and to 
distribute questionnaires for self-completion at the 
entrances to the various sites. The field work lasted 
from I July to the end of August. Results are expected 
to be available in December 1977. 

Further information may be obtained by contacting: 

Mr. Francois Asselin 
Visitor Research 
Parks Canada, Quebec Reon 
Indian and Northern Affairs 
P.O. Box 10275 
St. Foy, Quebec 
GIV 4H5 
(Tel.: 418-694-4181) 

Mr. Nico van Duyvenbode 
Socio-Economic Research Division 
Program Coordination Branch 
Parks Canada 
Indian and Northern Affairs 
20th Floor, 365 Laurier Avenue West 
Ottawa, Ontario 
KIA 0114 
(Tel.: 995-2789) 

Fundy National Park - 1977 Park Visitor 
Survey 

The Atlantic Region of Parks Canada conducted an 
exit survey of day visitors and campers in Fundy 
National Park. The principal objective of the survey 
was to update changes on visitor use patterns in the 
Park resulting from decline in visitation during recent 
years and to obtain data for making improvements, 
should this seem necessary. 

A sample of first-time visitors to the park was inter-
viewed during the period 25 June to 5 September 
1977. In the case of refusals, origin of the car was 
recorded. Traffic counts were kept at both exit points 
and certain characteristics were noted. 

A final report is expected to be available in March 
1978. 
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Further information may be obtained by contacting: 

Chief 
Visitor Research Section 
Policy Planning and Research Division 
Parks Canada, Atlantic Region 
Historic Properties 
Indian and Northern Afthirs 
Upper Water Street 
halifax, Nova Scotia 
B3J 1S9 
(Tel.: 902-426-2748) 

*Data  Base Collection for Nova Scotia Micrnac 
Arts and ('rafts 1)ei'elopnzent ilssociation 

The Micmac Arts and Crafts Development Association 
undertook a survey of Indian craftsmen on reserves in 
Nova Scotia. The purpose was to substantiate a five-
year sectoral program of economic development for 
the Indian craftsmen of Nova Scotia. 

Some of the objectives of the study were to obtain a 
data base on industry charactcristics, kinds of activ-
ities and amount of money involved. 

Indian students were employed to visit reserves to 
interview Indians over 16 years of age. The study was 
conducted in Juiie 1977 and the data collection was 
completed in August 1977. 

Further information may be obtained by contacting: 

Mr. Burke Darling 
Program Development Officer 
Indian and Northern Affairs 
Room 631 A. Centennial lowers 
400 Laurier Avenue 
Ottawa. Ontario 
K I A 0114 
(Tel.: 996-0955) 

Mr. Don Julien 
Micrnac Arts and Crafts L)cvelopmcnt 
Association of Nova Scotia 
P.O. Box 1583 
Antigonish, Nova Scotia 
(Tel.: 902-863-2031) 

1977 IVaterto,, Lakes National Park 
('ominercial and Park Visitor Surreys (2) 

The Western Regional Office of Parks Canada con-
tracted Ilu harris and Associates Limited to survey 
businesses and visitors in the Waterton Lakes National 
Park Visitor Service Center. The objectives of these 
surveys are (1) to identify the commercial develop-
ment requirements, as well as existing problems and 
potential solutions for the housing of the people 
working for the private businesses, and (2) to obtain 
the park visitors' views on the requirements for coin-
mercial development and park development. 

The park visitor survey also identilied length of stay, 
attendance patterns, accommodation used, and the 
distribution of time white in the Park. 

For the commercial survey, the managers or propri. 
etors of all the 37 commercial businesses in Waterton 
were interviewed at the end of the tourist season (late 
August), and then were mailed a follow-up question-
naire. 

Tile park visitor survey involved interviewing approx-
imately 500 visitors over a 10-day survey period. 
Interviews were conducted for a further two-day 
survey period in September to identify off.pcak season 
visitor characteristics and demand for services. 

Results for these studies will be available in January 
1978. 

Further information may be obtained by contacting: 

Mr. David Jacobs 
Master Plan ning 
Parks Canada, Western Region 
Indian and Northern Affairs 
134-11th Avenue SE. 
Calgary, Alberta 
T2G 0X5 
(Tel.: 604-231-4503) 

Ms. Gait Young 
Socio-Economic Research Division 
Program Coordination Branch 
Parks Canada 
Indian and Northern Affairs 
20th Floor, Journal Building 
365 Laurier Avenue West 
Ottawa, Ontario 
KIA 0114 
(Tel.: 995-2789) 

Industry, Trade and Commerce 
Attitudes To ward Metric ('on version 

A study has been undertaken by the Metric Com-
mission of Canada to determine attitudes in Canada 
toward metric conversion, and to discover any pre-
valent bias against implementation of the conversion 
program. The resulting data were expected to aid in 
the development of effective communication efforts 
on the part of the Conimission. 

The project was conducted by Nationwide Market 
Research in two phases: the first phase consisted of a 
series of focus group discussions: the second, a na-
tional survey. The survey included a sample of approx-
imately 1,500 interviewed respondents. Region. sex 
and age breakdowns were employed in the analysis of 
the data. 
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Further information may be obtained by contacting: 

Mr. Brian Philcox, Director 
Information Directorate 
Metric Commission 
Industry, Trade and Commerce 
301 Elgin Street 
Ottawa, Ontario 
K1AOH5 
(Tel.: 593-6800) 

U.S. C'o,z en lion Delegare Study 

The Canadian Government Office of Tourism con-
ducted a survey of U.S. convention delegates attending 
conferences in Canada to determine the effects of new 
U.S. legislation concerning conventions held outside 
the United States. The legislation states that conven-
tion delegates must spend at least four hours each day 
at the convention and, in addition, abide by per diem 
rates which are tax deductible. (Expenditures in excess 
of these rates must be borne by the delegate.) 

Interviews were conducted by CGOT staff during the 
last week of April 1977, 55 delegates were interviewed 
at a Montréal hotel, and 28 at a Toronto hotel. A 
report for internal use has been completed. 

Those with relevant interest may contact 
Mr. B.M. Rusk, Manager 
Marketine Research 
Canadian Government Office of Tourism 
Industry, Trade and Commerce 
240 Sparks Street 
Ottawa, Ontario 
K1A 0115 
(Tel.: 995-8437) 

Study of Reactions of ('anadian.c to ('GOT 
Roto Inserts for ilie In-canada ca,npai'n 

The Canadian Government Office of Tourism under-
took a survey to evaluate the effectiveness of an 
advertising pamphlet inserted in Roto magazines 
(Canadian. Weekend, and Perspective) April 16, 1977. 
The objectives were to measure awareness of the total 
hi-('anada campaign, and then to evaluate the role of 
the insert in that context. 

Two thousand personal interviews were conducted 
through Contemporary Research Centre's May Om-
nibus Survey. In addition, six focus groups (two 
French) and 60 in-depth personal interviews (20 
French) were conducted. A report outlining the find-
ings has been completed. 

Those with relevant interest may contact: 

Mr. B.M. Rusk, Manager 
Marketing Research 
Canadian Government Office of Tourism 
Industry, Trade and Commerce 
240 Sparks Street 
Ottawa, Ontario 
KIA 0115 
(Tel.: 995-8437) 

Direct Mail Research Studies, 1977 

The Canadian Government Office of Tourism under-
took a survey to evaluate a direct mail fishing letter 
used in the 1977 Direct Mail Campaign. The survey 
was to determine readers' reactions to a computer 
letter as compared to an illustrated letter in terms of 
interest and desire to obtain more information about 
Canada, 111 addition, the study validated the two 
mailing lists used: Bass Anglers Club and Metromail. 

Telephone interviews were conducted by Market Facts 
of Canada Ltd. in St. Louis. Milwaukee, using a 
selection of names and addresses from the two com-
puterized mailing lists. A report outlining the results 
has been completed. 

Those with relevant interest may contact: 

Mr. B.M. Rusk, Manager 
Marketing Research 
Canadian Government Office of Tourism 
Industry, Trade and Commerce 
240 Sparks Street 
Ottawa, Ontario 
K1A OIlS 
(Tel.: 995-8437) 

Ei'aluation of the Direct Mail Program Among 
'Re-co ntacts• 

The Canadian Government Office of Tourism under-
took a survey to determine the impact of the direct 
mail program among past eriquirers, and the role 
CGOT literature played in their decisions to visit 
Canada. 

Six hundred telephone interviews were conducted by 
Traveldata International, 150 each in New York, 
Boston, Chicago and Los Angeles. A report has been 
completed. 

Those with relevant interest may contact 

Mr. B.M. Rusk, Manager 
Marketing Research 
Canadian Government Oftice of Tourism 
Industry, Trade and Commerce 
240 Sparks Street 
Ottawa, Ontario 
KIA 0115 
(Tel.: 995-8437) 
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Reaction of U. S. - Based /1 ssociation 
Lvecu tires to Holding Conferences in Canada 
Under the New U.S.Tax Reform Law of! 976 

The Canadian Government Office of Tourism under-
took a survey of association executives in the United 
States. The purpose of the study was to determine 
their knowledge and understanding of the new tax 
legislation with respect to the planning of future 
conferences in Canada, taking into account the Limita-
tions of the per diem allowance, the number of 
conferences held each year, and the compulsory two-
thirds attendance at all business sessions. 

In-dept qualitative interviews were conducted by 
Marian G. Sdtott. Ltd., during April 1977 in Washing-
ton, Chicago and New York with 45 executives repre. 
st.'nt!ng small (500 to 1.000 members) and large (over 
1,000 members) associations. A report has been com-
pleted. 

Those with relevant interest may contact 

Mr. B.M. Rusk, Manager 
Marketing Research 
Canadian Government Office of Tourism 
Industry, Trade and Commerce 
240 Sparks Street 
Ottawa, Ontario 
KLA 0H5 
(Tel.: 995-8437) 

Institute of Public Affairs 
*,4 Longitudinal Lxaminaz,on of Firms, Workers 
and Managetnent - l.ahour Relatio,zs .1 cross 
Institutional Settings in the Marginal Work 
World 

The Institute of Public Affairs at Dalhousie University 
has received funding from the Canada Council and 
Health and Welfare Canada to undertake a major 
socio-economic research program in the Maritime 
provinces. The program consists of a series of related 
studies which are being carried out over a five-year 
period from 1975- 1980. 

One of the projects undertaken in 1977 was the 
beginning of a longitudinal examination of firms, 
workers and management. At the firm level, it exam-
ined and developed various typologies of marginality 
to discover coinmoti factors as well as factors which 
explain differences among marginal firms. At the 
worker level, the relationship between common and 
diverse characteristics was examined as well as hypo-
theses concerning vertical and horizontal mobility, 
interaction with the worlds of welfare and training, 
job satisfaction and turnover, participant phenomeno-
logy, and attitudes to work, management, unionzation 
and community. The survey will take 18 months to 
complete. A report will be available in 1979. 

Further information may be obtained by contacting: 

Mr. R. Apostle 
Research Associate 
Marginal Work World Programme 
The Institute of Public Affairs 
Dalhousie University 
Halifax, Nova Scotia 
(Tel.: 902-424-2020) 

Labour Canada 
Labour Relations .4 di'ertising Effectit'e,zess 
Study 

The Policy Coordination Group, Labour Canada, con-
ducted a survey to assess the effectiveness of a na-
tional advertising campaign. Its May and June, a 
campaign to promote a "14-point program" for im-
proved labour relations was initiated. The 14 points 
were concerned with improving the working environ-
ment, the collective bargaining process, as well as the 
structure and operation of the labour relations system. 
Field work was done during June and July 1977. 

Further information may be obtained by contacting: 

Ms. Patricia Coleman 
Policy Coordination Group 
Labour Canada 
11th Floor 
Place du Portage, Phase 11 
Hull, Quebec 
K1A 0J2 
(Tel.: 997-1333) 

Manitoba Bureau of Statistics 
*Acco,nmodation Occupancy Surrey 

The Manitoba Bureau of Statistics, in association with 
the province's Department of Tourism, Recreation and 
Cultural Affairs, is conducting a monthly survey of 
hotel, motel and cabin occupancy facilities in 
Manitoba. The survey requires minimal daily record-
keeping by 600 hotel, motel and/or cabin operators, 
with respect to number of rooms available, rooms 
occupied by non-residents, and total rooms occupied. 
Data from the on-going survey will be used by tourist 
development officers to aid in promotion and market-
ing, and to provide guidance to operators. The first 
nsonth covered by the survey was January 1977. Data 
is published on a quarterly basis. 

Further information may be obtained by contacting: 

Mr. Wilf Falk. head 
Survey and Data Acquisition Section 
Manitoba Bureau of Statistics 
500-2 13 Notrc Dante Avenue 
Winnipeg, Manitoba 
R3B 1N3 
(Tel.: 204-944-2988) 
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National Arts Centre 
Audience Surpey 

Questionnaires were distributed to people as they 
entered the National Arts Centre's July performances. 
The NAC advertises through many mediums (radio. 
TV, newspapers, posters, brochures, monthly calendar, 
etc.) and the Promotional and Advertising Section 
wanted to determine which ones were attracting and/ 
or informing the most people. The purpose of the 
survey, then, was to discover how people had found 
out about the particular performance they were at-
tending. 

The resulting information will be used in confirming 
allocation of advertising dollars. Results are now avail-
able. 

Further information may be obtained by contacting: 

Mr. Nicholas Walsh 
Special Projects Officer 
Communications Department 
National Arts Centre 
P.O. Box 1534 
Station "B" 
Ottawa, Ontario 
KIP 5W1 
(Tel.: 996-5051) 

National Museums of Canada 
Surrey of E.rhibition Facilities in Canada 

The National Museums of Canada has surveyed 
approximately 300 Canadian museums, galleries and 
exhibition facilities by mailed questionnaire to obtain 
data on personnel and facilities, primarily for tempo-
rary exhibitions. Information will be used by the 
museum community in determining which museums 
have adequate facilities for specific travelling exhibits. 
Data will be accessible from computer storage at the 
National Inventory of Collections, a branch of Na-
tional Museums. It is anticipated that a handbook of 
exhibition facilities in Canada will be published in 
1978. 

Further information may be obtained by contacting 

Victoria Dickenson, Special Projects Officer 
Museum Assistance Programs 
National Museums of ('anada 
Room 2000. 300 Laurier Avenue West 
Ottawa, Ontario 
KIA 0M8 
(Tel.: 996-8504) 

Revenue Canada, Taxation 
Ej'aluarion of the 1977 Rei'enue canada, 
Taxation, Adr'ertising ('ampaign 

Revenue Canada, Taxation, conducted an evaluation 
study of a national multi-media advertising campaign 
aimed at providing general information to assist tax- 

payers in completing their income tax forms. The 
study had as its objectives: to evaluate the success of 
the campaign in meeting its objectives; to determine 
the usefulness of the Tax Guide; to determine the 
taxpayers' relative ease or difficulty in completing 
their returns; and to determine public attitudes toward 
the Department and l)istrict Taxation offices. 

The study was conducted by means of telephone 
interviews with a national sample of approximately 
1.000 respondents, The research was undertaken by 
the Communications Research Section of Revenue 
Canada; the field and initial tabulation work was 
contracted to International Surveys Limited of 
Montreal. 

Further information may be obtained by contacting: 

Mr. Glen Robinson, Chief 
Communications Research Section 
Information Services Branch 
Revenue Canada, Taxation 
875 Heron Road 
Ottawa, Ontario 
KIA 0L8 
(Tel.: 995-2961) 

Solicitor General 
A Studv of Victim I,,i'olt'emeni in the C'ri,ninal 
Justice System 

The Ministry of the Solicitor General has contracted 
with the Center of C'rimiriology, University of 
Toronto, to conduct a longitudinal study of victims' 
perceptions of and impact on the criminal justice 
process, based on their contacts and experiences with 
agents of that system. A first sample of 1,000 cases 
from prosecutor tiles in the Peel Region (Ontario) 
involving victims of non-traffic crimes will be studied 
to obtain an overview. A second sample of 200 victims 
of crime in the same region will be interviewed 
twice - as soon as possible after an offender is 
charged, and again, alter disposition of the case. The 
results of the research will be used to guide efforts to 
improve relations between the criminal justice system 
and the community. The study is budgeted at 
$120.81 7 and is expected to be completed by 30 
June 1979. 

lurilier information may be obtained by contacting: 

Mr. John Evans, Chief 
Causes and Prevention Research 
Research t)ivision 
Ministry of the Solicitor General 
Sir Wilfrid Laurier Building 
Room 932C. 340 Laurier Avenue West 
Ottawa, Ontario 
KIA 0P8 
(Tel.: 593-4157) 
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Transport Canada 
Fare Reviesv 

The Urban Transportation Research Branch of Trans-
port Canada has conducted a survey to evaluate fare 
policies, structures and collection methods of public 
transportation in hamilton, Halifax and Saskatoon. 
On-board surveys were conducted on 10 bus routes 
during the day of June 7, 1977. A 90% response rate 
was achieved with 1.147 passentwrs answering the sur-
vey. The results Will he considered for implementing 
changes in fares, structures and collection methods. 
A final report is expected by December 1977. 

lurther intormation may be obtained by contacting: 

Mrs. Ling Suen, Chief 
Systems Studies l)ivlsion 
Urban Transportation Research Branch 
iransport Canada 
1000 Sherbrooke Street %Vest 
P.O. Box 549 
Montréal. Quebec 
113A 2R3 
(Tel.514-283-4071 

Airport Systems Lt'aluauon Surreys 

Transport (anada conducted a series of surveys at 
eight airport terminals during the sum mer of 1977, 
using a lime-stamp technique tested in 1976. The 
technique involves time stamping of a card, carried by 
terminal users, at check points in the terminal build-
ing. Questionnaires are not usually associated with 
these surveys. Analysis allows calculation of tiows and 
occupancy. 

Further intorttiation may be obtained by contacting: 

Mr. C. Tackaberry, Acting Director 
Airport Services and Security Branch 
Transport Canada 
I 7-C Transport Canada Building 
Place de VilIc 
Ottawa, Ontario 
KIA 0N8 
(Tel.: 996-7509) 

Survey for Development of National Policy on 
.4 ir Traffic Variation 

Transport ('anada has conducted a survey of air 
travellers to determine their preference for particular 
departure times, and the range of acceptable departure 
times under different circumstances. The data will be 
used to suggest policy options which might be imple-
mented to respond to and deal with pressure on 
facilities due to high peak departure loads. The survey 
was conducted on hoard a sample of aircraft departing 
from IS Canadian and live United States airports in 
October 1977. A report is expected early in 1978. 

Further information may be obtained by contacting: 

Mr. John Bodien 
Airport Services and Security Branch 
Transport Canada 
17-C Transport ('anada Building 
Place de Ville 
Ottawa, Ontario 
K! A 0N8 
tTel.: 996-7509h 



FINAL REPORTS AND PUBLICATIONS 

Final reports have been received by the Special 
Surveys Coordination l)ivision for the following stud- 

Consumer and Corporate Affairs Canada 
(lothing and Textile Labelling Suri'e (Vol. 3 
No.2) 

('ontact: Ms. l)ebrah Alkali 
Consumer Services Branch 
Consu iner and Corporate Affairs Canada 
17th Floor, Place do Portage. Phase I 
68 \"ictoria Street 
II oil, Quebec 
K I A 0(9 
tet.: 997-4210) 

Indian and Northern Affairs 
(lear La/se Routing Studi' (Vol. 2 No. 2) 

Contact: ('hief 
Policy and Park Research 
Parks ('anarla, Prairie Region 
Indian and Northern Affairs 
I t4 Garry Street 
Winnipeg. Manitoba 
R3C IGI 
[ci.: 204-985-6220) 

Industry. Trade and Commerce 

Trai'el Intentions of ('atiadians in 1977 

Contact: Mrs. ('eeOc Sahourin. Economic Analyst 
Canadian Governinen t 0 flice of Tourism 
Industry. Trade and Corn merce 
4th Floor East, 240 Sparks Street 
Ottawa. Ontario 
KIA 1)116 
(Id.: 995-8437) 

(tnji'ers it p of MjcJij'a,z s Suri'ev of ('o,Isu,ner 
Attitudes - Tra tel Intentioi,s of A ,nerieans. 
1977 (Vol. 3. No. I 

Contact: Mr. 13.M. Rusk. Manager 
Marketing Research 
Canadian Government Office of Tourism 
I udu si rv, trade and (o iniiicrcc 
240 Sparks Street 
Ottawa, Ontario 
K IA (1115 
(Tel.: 995-84371 

U.S. Goii petition /)elegate ,Stud (V tI. 3. No. 2) 

Contact: Mr. I1.M. Rusk, Manager 
Marketing Research 
(jn:tdia n (,overn orent Office of Tourism 
I nd ust ry. Trade and Co in merce 
240 Sparks Street 
Ottawa, Ontario 
K I A 0115 
(Tel.: 995-8437)  

jes. Interested parties may obtain information on the 
reports by contacting the Sponsoring departments. 

Revenue Canada, Taxation 
Highlights from the Eta/nation of the 1977 
Re i'enue ('anada. Taxation, A drerrising 
campaign (Vol. 3. No. 2) 

Contact: Mr. Glen Robinson, Chief 
Communications Research Section 
Information Services Branch 
Revenue Canada. laxatiofl 
875 ileron Road 
Ottawa, Ontario 
KIA 01.8 
(tel.: 995-2961) 

Statistics Canada 
Surrey of lt'ork Experience (Vol. 2. No. I 

Contact: L.aura ('haprnan Smith, Project Manager 
Special Surveys Coordination l)ivision 
Statistics Canada 
Room 1400, Statistics Canada Iluilding 
Tunneys Pasture 
ottawa. Ontario 
K I A 0T6 
(TeL: 995-1)542) 

Transport Canada 

-I Stuth' of ('arpooling in an Urban !'ransporra-
tion En rironmelit (Vol. 2. No. 3) 

Contact: t)r. J.R. Fcrgusson, Senior Consultant 
Bureau of Management Consulting 
Supply and Services Canada 
365 Laurier Avenue West 
Ottawa, Ontario 
K1A 0T5 
(Tel.: 996-5420) 

*Regi,,a lirport Study: Study of .Social ('on-
cerns (Vol. 2, No. 4) 

Contact: Mr. D.J.R. Larrigan, Project Manager 
Regina Airport Study 
[ransport Canada 
P.O. Box 8550 
125 Garry Street 
Winnipeg, Manitoba 
R3C 0P6 
(Tel.: 204-985-3819) 



stir I aero port de Regina: Ciude de 
problernes soejaux (vol. 2, nO 4) 

S'adresser a: M. D.J.R. Larrigan, chargé de projet 
Etude sur I'aéroport de Regina 
Transports Canada 
C . P. 8550 

25. rue Garry 
Winnipeg (Manitoba) 
R3C 0P6 
(Tél.: 204-985-3819) 
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RAPPORTS DEFINITIFS El PUBLICATIONS 

Des rapports cléfinitifs ont été recus par Ia Division de 
La coordination des enquétes spéciales pour les enquê- 
tes suivantes. Toute personne intéressée peut obtenir 

Affaires iiidiennes et du Nord 
Enquêre sur le cano rage au Clear Lake (vol. 2, 
110 2) 

S'adresser : Chef 
Recherche sur Ia politique ct les parcs 
Pares Canada, region des Prairies 
Affaires indiennes Ct du Nord 
114, rue Garry 
Winnipeg (Manitoba) 
R3C IGI 
(Tél.: 204-985-6220) 

Consommation et Corporations Canada 
Enquëte sur I 'étiquerage des vérements et des 
produits textiles (vol. 3, no 2) 

S'adresser a: Md Debrah Alkali 
Direction de l'aide aux consommateurs 
Consommation et Corporations Canada 
l7e étage. Place du Portage, Phase I 
68, rue Victoria 
Hull (Québec) 
K I A 0C9 
(Tél.: 997-4210) 

Industne et Commerce 
Projets de voyage des Canadiens, / 9 7 7 

S'adresscr a: Mme Cécile Sabourin. analyste écono-
mique 
Office de tourisme du Canada 
lndustrie et Commerce 
4C étage (est), 240, rue Sparks 
Ottawa, Ontario 
KI A 0H6 
(Tél.: 995-8437) 

Enquere de / 'University of Michigan sur 
1 'attitude des consommateurs - Projets de 
voyage des Américains, 1977 (vol. 3, no 1) 

S'adresser a: M. B.M. Rusk, directeur 
Gestion des enquCtes sur les marches 
Office de tourisme du Canada 
Industrie et Commerce 
240, rue Sparks 
Ottawa (Ontario) 
KIA OHS 
(Tél.: 995-8437)  

des reilseignements stir ces rapportS cii conimufliquant 
avec Ic ininistére qui parraine l'enquéte. 

En quéie sur les congressistes américains (vol. 3, 
n0  2) 

S'adresser a: M. B.M. Rusk, directeur 
Gestion des enquCtes sur les marches 
Office de tourisme du Canada 
Industrie et Commerce 
240, rue Sparks 
Ottawa (Ontario) 
KIA OHS 
(Tél.: 995-8437) 

Revenu Canada, lmpôt 
Fairs sail/ants de / evaluation de Ia cam pagne 
publicitaire de Rei'enu ('anada, !.'npôt pour 
1977 (vol. 3. no 2) 

S'adrcsser ii: M. Glen Robinson 
Chet' de Ia Section des recherches en 
coin munica tion 
Direction (tes services d'unformation 
Revenu Canada. lmpôt 
875, chemin Heron 
Ottawa (Ontario) 
KIA 0L8 
(Tél.: 995-2961) 

Statistique Canada 
Enquete sur les antécédents de travail (vol. 2, 
no I) 

S'adresser a: Latira Chapman Smith, chargé de projet 
Division de La coordination des enquCtes 
spéciales 
Statistique Cnada 
Pièce 1400, Edifice de Statistique Canada 
Parc Tunney 
Ottawa (Ontario) 
KIA OT6 
(Tél.: 995-0542) 

Transports Canada 
Etude dii coi'oiturage en milieu de transport 
urbain (vol. 2. no 3) 

S'adresser a: M. J.R. lergusson. conseiller supérteur 
Bureau des conseillcrs en gestion 
Approvisionneillents et Services Canada 
365 otlest, avenue Laurier 
Ottawa (Ontario) 
K1A 0T5 
(Tél.: 996-5420) 



Travail Canada 
Enqute sur / 'efficacizé de la cam pagne 
pub/u itaire sur les relations de tra tail 

Ic Groupc de La coordination LICS politiqucs tic Trdsail 
Canada a inené one enq uéte a fin d 'éval uer I 'cit icac té 
de sa ta Inpagne publici taire nationale. In mat et juin, 
on a latice one cainpagne dans Ic but de mettre en 
valeur un 'proeramme en 14 points" visant améli-
orer Ics relations de travail. Lcs 14 points touclient 
l'amclioration du milieu de travail, du processus de 
légoclation collect(ve Ct de Ia structure ct do fonction 
nement du svst,rne des relations de travail. On 
eftectue let operations sur Ic terrain en juin et juilici 
de 1977. 

I'our plus de renseignenlents, s'adresscr i: 

Md Patricia Coleman 
Grou pe de Ia coordination des programmes 
Travail Canada 
llC étage 
Place du Portage, Phase II 
hull (Québec) 
K I A 0J2 
(Tél.: 997-1333) 
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Pour plus de renseignements, s'adresser a 
MIflC V. Monkhousc 
Service de la bibliothèque du Ministère 
Sante ci Bien-ttre social Canada 
3C étage, Immeuble Brooke Claxton 
Tunney's Pasture 
Ottawa (Ontario) 
KIA 0K9 
(Tél.: 996-4434) 

Solliciteur général Canada 
Etude sur la participation des victimes dii 
système de justice pénale 

I.e nliriistèrc du SoUiciteur gCnéral a négociC un con-
trat avec Ic Centre de criminologie de l'Lln ivers its of 
Toronto en vue de mener une étude longitudinale stir 
les attitudes (et Tepercussions de celles-ci) des victirnes 
relativement au processus de Ia justice pCnale. d'après 
Icurs relations et leurs experiences avec les fonction-
naires en cause. Un premier Cchantillon de 1,000 cas 
comprenant des victimes d'intractions (autres (Iue 
celles qui relévent des réglements de Ia circulation) 
sera titrC des tichiers du bureau du procurcur thins Ia 
region de Peel (Ontario) afin d'ohtcnir unc vuc d'en-
semble de l'activité penale. En second Cchantillon de 
200 victimes dans Ia inCme region fera l'ohjet dune 
interview en deux étapes: Ic plus tot possible aprés Ia 
misc en accusation du crirninel et, de nouveau. une 
fois Ic cas rCglC. Les rCsultats de l'étude serviront 
amCliorer les rapports entrc Ic système de justice 
pénale et Ia sociétC. Le hudget de 'étude sélCvc 
$120,817: les travaux devraient Ctre achevCs Ic 30 
juin 1979. 

Pour plus de renseigncments. s'adrcsser 

M. John Evans, chef 
Recherche, causes et prevention du crime 
Division de Ia reeherche 
Solliciteur gCnCral Canada 
Piece 932C, Immeuble Sii Wilfrid Laurier 
340 ouest, avenue Laurier 
Ottawa (Ontario) 
KLA 0P8 
(Tél.: 593-4157) 

Transports Canada 
Etude sur les tarifs 

La Direction de Ia recherche stir Ic transport urbain de 
Transports Canada a effcctué unc enquCtc visunt 
évalucr Ia politiquc de tarilication, la structure des 
tarifs et les mCthodes de perception des services de 
transport en commun it Hamilton, 1 -lalifax Ct 
Saskatoon. On a effectué des enquCtes auprès des 
passagers de 10 trajets d'autobus pendant Ia journCe 
du 7 juin 1977. On a obtenu un taux de rCponse de 
90 auprès des 1,147 passagers pris en compte. Les 
résultats servi ron t ii d'Cvcn tuelles modifications des 
tarifs et des mCthodes de perception. Un rapport 
délinitifest prCvu pour décembre 1977. 

Pour plus de renseignements, s'adresser a 
Mine Ling Sucn, chef 
Division des etudes des systèmes 
Direction de Ia recherche sur Ic transport urbain 
Transports Canada 
1000 oucst, rue Sherbrookc 
Case postale 549 
Montréal (Québec) 
l-13A 2R3 
(Tél.: 283-4071) 

Eraluation des systèmes aux aéroports 
canadiens 

Transports Canada a rCalisé. pendant l'CtC de 1977, 
tine sCric d'enquCtcs dans hull aCrogares a l'aide dun 
horodateur. Misc it l'Cpreuve en 1976, cette technique 
consiste, pour les ulilisateurs, a faire inscrire I'heure 
stir iinc carte a divers points de contrOle dans l'aéro-
gare. On n'utilise hahituellement pas de questionnaire 
pour cc genre d'cnquCte. Lors de l'analyse des don-
flees, on a calculC Ic nombrc de passagers et de 
visiteurs ainsi quc Ic taux de frequentation des aCro-
gares. 

Pour plus de renseignements, s'adresser it 

M. C. Tackaberry, directeur intCrimaire 
Services ct süreté des aéroports 
Transports Canada 
17-C. lninteuhle Transports Canada 
Place de Vile 
Ottawa (Ontario) 
KIA 0N8 
(Tél.: 996-7509) 

Etude visant / 'elaboration dune p0/irique 
nationale en ,narière de circulation aérienne 

Transports Canada a effectuC one enquCte auprCs de 
passagers d'aCronet afin dc connaitre kurs préférences 
pour cc clui  est des heures de depart et pour établir 
tine gamme d'heurcs de depart acceptables. dans diver-
ses circonstances. Les donnCcs d'enquCte serviront ii 
proposer des choix de programmes qui pourront Ctre 
utilisCs pour rCduire Ia demande excessive lors des 
pCriodcs de pointe. L'enqiiéte a etC menee en octobre 
1977 it bord d'aCroncfs dans 15 aéroports canadiens ci 
cinq aCroports amCricains. Un rapport doit sortir au 
debut de 1978. 

Pour puts de renseignements, s'adresser it 

M. John Bottien 
Services et sitretC des aéroports 
Transports Canada 
17-C, linmcuhlc Transports Canada 
Place de VilIc 
Ottawa (Ontario) 
KIA 0N8 
(Tél.: 996-7509) 
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de leurs prestations de supplement du revenu garanti 
et d'aiiocation de conjoint. Les données avaient pour 
but d'cvalucr trois modles de services aux prestataires 
qui ont Ctt crccs a0n de repondre all grand nombrc de 
deniandes de renouveliement prCsentCcs bus les ans 
en tre Ic lerjanvier et Ic 31 mars. 

On a iris au point irois moddes operationnels a 
I Ia iii! ton, 1.onil on ci \V i id sor Ia vi lie de St. ('at ha-
rtncsa scM tIe ecntrc de controle. Les personnes qui 
ciii demandC uiie polongation ci qiti 0111 Cu besoin 
d'aide pour reniplir icur forinule de renouvellement ci 
celies t1ui cc l'ont pas rempliL' correctement out rcçu, 
en mai 1977. Un qtiestioflflaire rctourner par Ia 
poste. Au total, environ 4,000 prestataires ont etC pris 
en eoniptc. On a deniandé aux prestataires s'iis avaient 
Cu besoi ii dank poii r rem phi teur form ulc de re 0 tm-
vellcnicnt ainsi que leurs commentaires stir Icur vicite 
au bureau du R.P.C. ou celle que i'agent a faite a Ia 
niaison (temps nCcessaire pour reniplir une lormule de 
renouvellcnient, serviubilitC du personnel. etc.). 

Les rCsultats de cette enquCte doivent servir a préciser 
s'il esi possible d'ameliorcr Ic service aux prestataires a 
I'aidc sIc modClcs expCrimentaux seinhlabks. On Ctu-
ilicra it's conclusions de cette cnqiiCte dc pair avec till 
ciist'iiibic de donnCcs operationnelles (par es., nombre 
d'appels teleplioni(Ities, visites all bureau, visitcs des 
agents I Ia maison, etc.) et daprCs des enquCtcs 
nieiies' par to direction ci to personnel participant Al  

projet pilote. 

Pour i, Itis (te rcnscigncrlit'iits, s'adresser a 
Ni. Pierre F ortier 
[)ivicion de Ia planificat ion Ct 
dc I'Cvuluaiion dcs proerailinies 
Progranimes tie Ia sCcuritC dii reventi 
Sante et ltien-Circ social Canada 
PiCce 1514, Imrncublc Brooke ('laxton 
Tuiiiievs Pasture 
Ottawa (Ontario) 
KIA 0L4 
(TL 992-5355) 

Programme national de formation des 
eat raineurs 

La Direction gCnCrale dc Ia sante ci dii sport amateur, 
Sante et Bien-Cire social Canada, conjointement avec 
Ic conscil tics directeurc tie l'Association canadienne 
des entraineurs, a distribuC un qtiestioniiairc visafli a 
Cvaluer to nivcau dii Programme national de forma-
tion des entraineurs. L'Cvaluation visant préciser 
dais 'i  uel Ic liii's tire les cot raint' Ills stagia I res ava en 
I' in it'll lion uk' po ii rsu ivre Ic hr to r ma ii On (I 'en traineu rs 
(Ic programme eomprcnd quatre niveaux), d'évalucr 
les ClCments du programme (Iecons, demonstrations, 
etc.) Cl tIe recucjilir ties renseignements stir ics caractC-
ristiqucs socj0-cc0000hiqUcs des stagiaires. 

Les questIonnaires out C tC dist rihuCs par les moni leurs 
dii cotirs zi Ia tin des sessloils du prlltenips. Un rapport 
tlonnant till aperçu des rCsuiltats dcvrait paraitre vers Ia 
[in de 1977. 

Pour pius de renscignements, s'adresscr 

M. Nestor F. Gayowsky, chef de l'Cvaluation 
Direction gCnCrale tie Ia santC ci du sport amateur 
Sante et Bien-CIre social Canada 
Immcuhie The Journal 
Oitasva (Ontario) 
KIA 0X6 
(Tél.: 996-4510, paste 327) 

Nir'eau.v de radon de base dons les foyers 
canadiens 

Lc Bureau dc Ia radioprotection, HyCne du milieu. 
Protection de Ia sante, Sante et Bien-ëtre social 
Canada, a menC tine enquCte pour rncsurer les niveau\ 
natureis de radon et de produits de degradation du 
radium dans neuls centres canadicus. Les donnCcs sur 
les niveaux de base scrviront de point de depart pour 
Ctablir des critCres dc sécuritC dans les mines d'ura-
chum ci d'autres Iocalités oü I'on petit retrouver des 
niveaux dc gaz radon nuisibles a Ia sauté. 

Cinquante-quatre Ctudiants wit CIC cmbauchCs pen-
dant i'CtC pour mcsurer les niveaux de gaz dans 
environ 6,000 appartements tic sons-sot et maisons 
unifamiiiaies avec sous-sol. Its ont aussi recucilli des 
donnCcs sur Ic type et Ia date de construction du 
logemcni. les tiiatCriaux tic construction, Ia ventila-
tion, Ia taille dc la famille et Ia durCe d'oecupation. 
L'Cchaniilloitnage s'est fail on juillet et aoUt 1977 ci 
tin rapport définitif dcvrait sortir au debut de 1978. 

Pour plus dc renseigncments. s'adresscr C 

M. R. Mercier, agent ties relations avce Ics media 
PiCce 125, lmnieuble de Ia l'rotection de Ia sauté 
Sante et Bien-Ctrc social Canada 
Parc Tunney 
Ottawa (On lana) 
KI A 0L2 
(Tel.: 997-7170) 

Etude stir les pratiq ties de ré,nunéralion des 
sert'ices dons les bibliot/:èques reler'ant dii 
gou i'erne,nenr fédéral 

tin groupe tic travail sur Ia rCmunCratitili des services 
tie hibliolliCque a CiC mis stir pied par to Cunseil des 
bibliotisCques fCdCrales afin ''d'Clahorer et tic recom-
mander, pour toutc l'administration fCdCrale, un pro-
grainme de rCrnunCration des services offerts C Ia 
client&Ie des bihliotliCqtics dc I'administralion fédé-
rale". Cette enquCte v]sait C prCciscr les mCtliodes 
actuelles ci Ics services rCellemeut offerts par ic.s 
biblioiiiCqucs iinancCcs par l'administration fCdCraic. 

Toutes ces bibliotIiques (environ 300) oct recu un 
quicstionnairc C remplir et C reuvoycr an cours du mois 
d'ociohre. Les résuliats paraitroilt on mars 1978. 
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ensemble different de polluants. Environ 1,800 sociC-
tés wit Cté prises en compte, toutes Ctant considérCcs 
comme des utilisateurs de matiCres premieres ou de 
combustibles contenant les pollutants en question. On 
leur a pose des questions sur l'utilisation des combusti-
bles et des matiCres premiCres. les procCdCs, les Cniis-
sions dc gaz et de particules et l'utilisation du materiel 
anti-pollution. Lc.s enquétés devaient Cgalement mdi-
quer les proportions de chacun des polluants contenus 
dans les niatiCres premieres, les produits, les combusti-
bles ou les emissions. L.e questionnaire a etC envoyC en 
juillet 1977. 

Pour plus de renscignemeilts. sadrcsser 

M. P.J. Choquette, chef 
Division de l'analysc des donnCcs stir Ia pollution 
Direction gCnérale de Ia lotte contre 
Ia pollution atmosphCrique 
Péches et Environnement Canada 
I 2e Ctage, Place Vincent Massey 
Ottawa (Ontario) 
KIA 1C8 
(Tél.: 997-3352) 

Enquere nationale sur la statistique forestfère, 
1977 

Le ComitC canadien dc l'invcntaire forestier et Ic 
ComitC de Ia statistiquc du Service canadien des foréts, 
Péches et E:nvironnenient Canada, a menC one enquCtc 
afin de recueillir des donnécs sur Ia superficic et Ic 
volume de bois des regions forestières au Canada. On a 
également obtenu des renseignements sur les regions 
forestièrcs Ct les sources d'eau douce au Canada. Ic 
bois dcbout susceptible d'être vendu sur Ic marché, 
l'Cpuisement annuel des ressourecs forestiCres, les sta-
tistiqucs des incendics de forCt, etc. 

Les miriistCres provinciaux des ForCts et les bureaux 
fédéraux ont reçu respectivement 10 et huit formules 
a reniplir et envoycr avant Ic 30 septembre 1977. Les 
résultats oft été publiCs. 

Pour plus de renseignements, s'adresser a: 
M. R.E. Keen, chef 
Programme national de Ia statistique forcstiCre 
Institut d'amCnagement forestier 
Service des forêts du Canada 
PCches ci Environnement Canada 
396. rue Cooper 
Ottawa (Ontario) 
KIG 3Z6 
(Tél.: 995-7010) 

Enquêre .s'ur I 'industrie des engrais 

La Direction gCnCrale de Ia lutte contre Ia pollution 
atmosphCrique, Ia Direction générale de Ia lutte contre 
Ia pollution des eaux et Ic Service de Ia protection de 
l'environncment mCnent conjointement one enquCte 
sur I'industrie des engrais. Les renseignemen ts recucil-
lis serviront Clahorcr des directives sur Ia lutte contre 
Ia pollution atmosphériquc ella pollution des eaux. 

On a demandC a environ 50 entrcprises de rcrnplir un 
questionnaire on décembrc et de fournir des renseigne-
ments sur les caractéristiques de l'usine, les procédés 
de production et de traitement de l'effluent et Ic 
materiel antipollution utilisC. 

Pour plus de rcnseigncments, s'adresser a: 
M. W.H. Sullivan, ingénieur de projet 
Section des produits chimiques et autres 
Direction de Ia dépollution et du contrôle 
Direction gCnérale de Ia lutte contre 
Ia pollution atmosphCrique 
Péches ci Invironnement Canada 
I 2C étage, Place Vincent Massey 
Ottawa (Ontario) 
KIA 1C8 
(Tél.: 997-2342) 

Revenu Caitada, lmpot 
Ei'aluation de la cam pagne pub licitaire de 
Reenu Canada, !mpôt, pour 1977 

Revenu Canada, lmpôt a mcnC une étude visant a 
évaluer Ia campagne publicitaire nationale, réalisée par 
Ic truchement de plusieurs media d'information, dont 
I'objectif était d'aider de facon génCrale les contribua-
bles a reniplir leur declaration d'inipôt sur Ic revenu. 
On voulait ainsi connaftre Ic taux de succès de Ia 
canipagne, Ic degré d'utilitC do guide, les difticultCs 
cluon pu Cprouver certains contribuables au moment 
de remplir lcur declaration, i-I l'attitude do public on 
général face au ministére et aux burcaux de district. 

L'enquêtc s'est faite par téléphone auprès d'un Cchan-
tillon national d'environ 1.000 rCpondants. La Section 
des recherches on communications de Revenu Canada 
a pris on main Ic travail de recherche, tandis que Ia 
firme International Surves's Limited de Montréal s'oc-
cupait des interviews proprement dites et mettait au 
point les premieres totalisations. 

Pour plus de renseignements, s'adresser a: 
M. Glen Robinson 
Chef de Ia Section des recherches en communications 
Direction des services d'in formation 
Revenu Canada, Impôt 
875, chemin Fleron 
Ottawa (Ontario) 
KIA 0L8 
(Tél.: 995-2961) 

Sante et Bien-étre social Canada 
Attitude des prestalaires face au régime de 
pensions dii ('anada (R.P. C) er aux serpices 
offerts dons les regions par la Direction générale 
dii ,naintien dii rei'enu (D. G.M. R.) 

La Division de Ia planitication et de l'Cvaluation des 
programmes, Programmes de Ia sCcurité do revenu, 
Santéet Bien-étre social Canada,a effcctuC tine enquCte 
auprès des personnes qui demandent Ic renouvellement 
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pelites (500 i 1.000 nenlbres) ci des grandes associa-
tions (plus de 1,000 niembres). tin rapport a 616 
rtdige. 

Les luittessés peuvent s'adresser : 
M. B.M. Rusk, direcicur 
(;estinil ties eiiqutes stir les marches 
Office dc tourismc do Canada 
liidustrie et Conirnerce 
240. rue Sparks 
Oiiassa (Ontario) 
KIA OIlS 
ri. 995-8437) 

institut des affaires publiques 
*Erude ion gitudmale des en treprises, des 
tra ia/i/curs et des rapport s ca(/res-em p/ayes 
dans Fe inonde dii ira tail marginal 

L'lnstitui 	des 	allaires 	puhh(ttes 	tic 	I'lJniversitt 
l)iIlioiisIe a reçu des funds do Conseil des arts dii 
Canada et do ininisiCre tic Ia Sante ci do Bten-ire 
social pour n' tire su I pied on important progra ni tile 
dc reclicrehe soeio-iconomique dans ics provinces 
Maritimes. Le programme se compose d'une sCrie 
deludes conils'XeS qul seront rCalisCes entre 1975 et 
1980. 

I'arini les proiets entrepris on 1977, signalons one 
ittide lttuigitiidinale des entreprises, des travailleurs ct 
des cadres. Au ilivcau des enireprises. i'Ctude a perillis 
&l'examiner ci d'Ctablir divers types de inarginalitC en 
vite de Irouvcr ks fzicteurs commons Ct ics differences 
parilli les enlreprtses m:irginales. Au nive.iii Lies travail-
leurs. on a eliidic Ic rapport enlre les c:iractcrlstiqiIes 
conhiiiunes ci les diftérences ainsi que des hypotllcses 
relatives a Ia inuhilile verticale Ct horizontale, les 
tu pports avec Ic hit'n-tt re social et Ia formation, Ia 

I isfaci ion all travail et Ic rOuIeiliCfl t do personnel, Ic 
plienoilicuic dc part uci pi lion et 'attitude des travail-
leurs face au travail, i Ia direction, all svndicaIicine et a 
Ia collect lvi tC. L'eulq Lie te s'h ci wine ra sot u ne pCriodc 
de 18 unois. tin rapport paraitri en 19 7 9- 

l'oiur plus dc renseignements, s'adresser t 

NI. R. Apostle 
Adoint J Ii rcchcrclie 
Progr.umine dii nionde dii travail niarcinal 
lush tot des affaires publiques 
Ui ivers i ii' Di tim usie 
I ljlifax ( Nouvelle- Ecosse I 
Fil. : 902.4242020) 

Manitoba. Bureau de Ia statistique du 
*I: ,zqx,(r( sur Fe tau.v d 'occupation !ans 
I industrie /zoieliere 

Lu ettll.ihorjnon avec Ic illilistere provincial dii lou-
risine. ties inisirs ci des Atfaires culturelies, Ic Bureau 
tIe Ia stat 1st iq oe do NI ant toba effec tile actucllenicn 
LiilC eilLIOCte sor Ic taux d'occupation des liCiteis,  

motels ci de cabines dans Ia province. Les quclque 600 
exploitants d'hôtels, de motels et de eabines panic'-
pant ii l'enquCie doivcnt, bus les jours, consigner 
certains chiffres concernant Ic nombre de chambres 
offertes, Ic noinbrc dc clianibres occupCes par des 
non-residents ci Ic nombre total de chambres occu-
pCt's. Les statistiques recucillies dans Ic cadre de cette 
enq uCte permanen te aideront les agents do tourisme a 
proniouvoir cette iiidustrie et fourniront aux exploi-
tants des coiiseis utilcs. Les premieres donnCi's out LIC 
recucillies pour janvier 1977. L.cs chitfres paraitront 
toils les trimestres. 

Pour plus de renseigncmcnts, s'adrcsser a: 
M. \Viif Ilk, chef &Ic Ii 
Section des enquCies ci de 'acquisition des donnécs 
Buau ile Ia sI a 1k tiq tie do Manitoba 
500-213. avenue Noire-I)ainc 
\\iuiipeg  (Manitoba) 
R313 1N3 
(TCl.: 204-994-2988) 

Musées nationaux du Canada 
Enquê:e sur les sal/es d 'exposition an Canada 

Les MusCes na(ionau\ du Canada out envoyC LIII 
queslioilulairc par ii poste environ 300 musecs, 
gaieties cI salk's dexposition all Canada dams Ic but de 
recucillir des doilnCes sur Ic personnel Ct les installa-
tions, principalenient en cc qui eomcernc Ics exposi-
(ions temporaires. Lcs renseigncnients obtenus perillet-
troult all illilsCCS de connaitre ceux quu possdent les 
installations suffisailtes pour rCaliser des expositions 
itiuiCrantes particulit"res. Out aura accès aux doilnCcs de 
I'enqucte par l'entreniisc de I'ordinatcur do Repertoire 
national des collections, one division des MusCes na-
tiona Lix. Un mail uel portant sur les salles d'exposiluon 
iii Canada dolt puraitrc en 1978. 

Pour plus de renscigilements, s'adresser a 
Victoria l)ickcnsoii, agent des projets spCciaux 
Programmes d'appui aux mosCcs 
MusCcs nationaux do Canada 
PuCce 2000, 300 ouest, avenue Lauruer 
Ottassa (Ontario) 
K I A 0M8 
(Tél.: 996-8504) 

PCches et Environnernent Canada 
E,uuête sur let sources ci les é,nissions (IC 
pol/nan is atnio.spiieriques 

l.a Direction generic tie li lutle enntrc [.I pollution 
atnitisplicrique, PCches et Fnvironnenient Canada, a 
incile one cnqiiete stir les sources ci lcs emissions de 
Ii polluan ts pirtuculiers. La Direct ion gCnCrale a mis 
sur pied iiii programme permanent on vile de rebut ci 
dc is'nir a jour des rCpertoires des sources et des 
Cniissioiis de polluants atmosphCriques iOn dc deter-
miner les prioriles en inatiCre de contrôle. L'eiiquCte 
Ctaut scniblable a cclle dc 1974, mais portaut sUr ull 
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deductibles pour fins cI'inipôt. (bus Ics frats supple-
mcntaircs doivent Ctre assumes par Ic dClégué.) 

Les interviews ont Cté effectuCes par l'O.T.C. act cours 
de Ia dcrniCrc semaine d'avril; 55 dClCguCs ont etC 
interviewCs i tin hotel de Montréal et 28 a un hOtel de 
Toronto. On a Ctabli un rapport pour usage interno. 

Los intCressés peuvent s'adresser a 
NI. B.M. Rusk. dirc'cteur 
Gestion des cnquCtes stir las marches 
Office de tourisme du Canada 
Industric et Commerce 
240, rue Sparks 
Ottasca (Ontario) 
KI A 0115 
(Tél.: 995-8437) 

Sondage silt ía reaction des (.'a,zadiens a la 
cainpagne publicitaire préparée par I'O TC dons 
le cat/re de ía cainpagne Itirra-Canada 

L'Office de tourisme do Canada a mane une enquCte 
on vue d'Cvalucr l'cfficacité d'une brochure publici-
taire insCrCc clans certaines revues (Canadian, Weekend 
at Perspec:ii'e) Ic 16 avril. La sondage avait pour but 
de determiner dans queue mesure Ia campagne Intra-
Canada est connuc at d'Cvaluer Ic role de ha brochure 
publicitaire dans ce contexte. 

On a effcctuC. on mai, deux mule interviews person-
nelles par I'e'ntremise do l'onquCte Omnibus do Urn-
temporary Research Centre. En outre, on a organisC 
six discussions de groupe dirigécs (dont dccix on 
francais) ot 60 interviews personneltes comph&tcs (dont 
20 en francais). Un rapport donnant on aperçu des 
rCsultats a etC rédigC. 

Les intCressCs peuvent s'adresser i 

M. B.M. Rusk. direc tour 
(,estion des CU9UCtCS sur Ics marches 
Office de tourisme du Canada 
Industrie et Commerce 
240, rue Sparks 
Ottawa (Ontario) 
KI A 0145 
(Tél.: 995-8437) 

Sondage sur ía réclame posiale. 1977 

L'Oftice tie tourisme do Canada a entrepris uric en-
quCte en vue d'évaluer une lettre sur ha pCche utiliséc 
clans Ic cadre do Ia campagne de réclame postalo de 
1977. Le sondage visait 0 prCciser I'attitude des lee-
tours face 0 one lcttrc produite par ordinateur, par 
rapport a uric lcttre iIlustrée, on function do l'intCrCt 
et du désir d'oblenir plus de renseignements stir he 
Canada. En outre, he sondage a permis d'Cvaluor los 
deux listes d'envoi utihisécs: Bass Anglers Club at 
Met ro,nail. 

A 'aide d'un Cchantillon de noms et d'adresses tires 
des lisics d'cnvoi mecanograpltices. Market Facts of 
canada Ltd. a etfeetuC des interviews tClCphoni(Iues 0 
St. Louis, Milwaukee. Un rapport donnant on aperçu 
dcc rCsultats a etC rCdigC. 

Les intCressCs peuvent s'adrosser 0: 

M. B.M. Rusk, directeur 
Gestion des enquCtes stir las marches 
Office do tourisme do Canada 
Industrie et Commerce 
240, rue Sparks 
Ottawa (Ontario) 
K I A OHS 
(Tél.: 995-8437) 

Et'aluatio,: du programme de réclame postale 
aupres tie personnes qui out déjà demande tie Ia 
tlocutne,ztation 

L'Oftice de tourisnie du Canada a eftctctC tine en-
quête visant 0 Ctahlir l'incidence dci programme de 
réclame postaic sur les personnes qui ont dCjO de-
mandé tie ha documentation et 0 préciser Ic rOle qu'a 
jouC cette documentation dans heur decision de visitor 
he Canada. 

Trac'e!data International a effectuC 600 interviews 
telephoniques a New York, Boston, Chicago Ct Los 
Angeles (150 thins chmaque yule). Un rapport a etC 
Ctabli. 

Lcs ititCressCs peuvent s'adresser 0: 

M. B.M. Rusk, directeur 
Gcstion dcc enquCtes sur les marches 
Office de tourisme du Canada 
Industrie at Commerce 
240. rue Sparks 
Ottawa (Ontario) 
KIA OilS 
(TcL: 995-8437) 

Reaction des directeurs d 'associations établies 
aux Erais-Unis face ó Ia ,,ouse/Ie /01 a,néricaine 
tie rejorme fiscale (1976) pisant les congrès 
tenus au Canada 

L'Office tie tourisme du Canada a cffectuC tine en-
(Jueme auprCs dos directeurs d'associations Ctablies aux 
Etats-Unis. Le sond-aga a pour but de determiner s'tls 
connaissent et comprennent los dispositions tie Ia 
nouvelle loi Itscahe concernant l'organication de con-
grCs au Canada, notamnment Ia limitation cte l'indem-
nitC journaliCro deductibLe, Ic nombre do congrs 
pouvant avoir lieu chaque annCe ainsi que ha presence 
obligatoire dos deux tiers des dClCguCsOc haque réu-
nion de travail. 

En avril, Maria,m G. Schoit l.td. a cffcctué des inter- 
views qitalitatives completes a Washington, Chicago et 
New York auprCs do 45 directcurs representant dos 
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donnécs de base néceccaires au calcul de Ia pénétration 
des Centres de Main-d'oeuvre cur to marché potenticl 
de I'emploi de leur territoirc. Environ 30,000 cinplo-
ycurs fourniront Ic nombre de Icurs salaries cur une 
periode d'un an. leurs tidies d'crnbauche et (IC depart 
et leurs I,csoins prCvus. L'enquête. rCalisée par Ia poste 
ci par entrcvues personndles couvrc tes entreprises de 
cinq cmployCs ci plus ci fournira des informations par 
CMC et par aetivitC Cconomique. Les donnCes scront 
rccueill,cs ito coors de I'automne 1977 OU au debut de 
1978, scIon to cas. 

Pour plus dc renceigilenlents, s'adrcsser 

M. A FRI ré Desnoy crc 
Direction des Services Econorniques 
Régici ii do Québec 
Fmploi et Immigration canada 
Pièce 414, 550 oucst, rue Shcrbrooke 
Montreal (Québec) 
H3A 1139 
(Tél.. 514-283-4924) 

i1ergie. Mines et Ressources 
Eiiqute se,nestrielle stir I 'industrie canadienne 
dii pétrole 

La Division des ,in.i(vsec tinanièrcs ci corporatives 
d'Energie. Mines et Ressources a lance one enquCte 
cemestriclle cur Ics sociCtCs de pCtrole ayant des 
recettesannuelles depassani $I 0 millions et un actif 
dCpassan t $5 millions. Ueiiqiié te porte cur Icc mouve-
men ts dc trésoreric, scIon Ia source ci l'activitC, pour 
envIron 90% des operations au Canada ci pour tine 
petite partic dcc operations a l'Ctranger. Les entre-
prises apprehendees doivent Cgalement indiquer Ia 
repartition géographiquc, au Canada ci a Eétranger. de 
Icurs dCpenses d'invcstissemcnt et de prnspection. La 
premiere cnquétc avail permis de recucillir des don-
nCcs chronotogiqticc allant de 1971 a 1976; Ia pre-
mière cnqtiète semectrielle rCguliCre prcnait en compte 
Ia premiCre moitie de l'annCc 1977. 

Pour plus de rcnseigncments, s'adrcsser a 
M. Charles Pless, chef 
Mouvements de trCsorerie Ct analyse 
de Ia politique CncrgCtique 
l:ncrIlie. stoics Ct Rescourees 
Inimcuble Sir William 1oan 
580. rue moth 
Ottawa (Ontario) 
(Tél.: 995-9351. Postc 536) 

*.Vrst~ine de rérificatioti des réseri'es de mineral 

Le Secteur de l'exploitation minCrale, dEnergie. Mines 
et Rec-.ources a rCvisC unc enquCte annuelk' stir Pindus-
trw canadiennc des mCtaux de Premiere transtorma-
lion. Lcnquétc it dCccler les changcmcnts défavorablcs 
(Fans Ics systCmes d'approvisionncment en vuc de 
trevomr des illesurcs correctives. On dcmandc main te-
nant atix cploitants dc mines plus de renseignements 
Ltet;iilles cctllccrmlant les Iluatitites de mineral extrait, 

Icur tcneur ci leur utilisation et on leur pose des 
questions cur les gisements mis on valeur pour tins de 
production future. Les cxploitants d'usincs de trails-
formation et d'ateliers de concentration doivent 
rCpondre a des questions se rapportant a Ia capacitC de 
leur usine, Ia quantité et a I'utilisation do niinerai 
Concentre produit. On effcctucra, au debut de 1978, 
un reccnsemcnt des mines on exploitation ci des 
atclicrc de concentration ci usiucs dc transformation 
au Canada, portant cur iannCe civile 1977. Par Ia suite, 
ce rccenscmcnt sera ctTcctuC tous les ans. Lcs cnquétes 
sont menCcs conjointernent avec Icc provinces. 

Pour plus de rcnseignemenis, s'adresser a 
M. R.J. Shank 
Dircctcur de Ia Division des ressources 
ci de Ia mice en valcur 
Secteur de l'exploitation minCrale 
Encrgie. Mines Ct Ressources 
Pièce 1404, Immeublc Sir William Logan 
580, rue Booth 
Ottawa (Ontario) 
KI A 0F4 
(Tél.: 995-9351) 

Industrie et Commerce 
Attitude face au système métrique 

La Commission du système mCtrique a rCalisC one 
cnquétc rlatis to but de connaitre I'attitude des Cana-
diens lace Ia conversion au système mCtriquc et pour 
découvrir toute opposition au programme. Lcs don-
nCes recucillics permcttront i Ia Commission de mettrc 
au point de ineilleurs moyens de communication. 

L'enquCte en deux Crapes it CiC menCe par Ia firme 
Nationwide Marker Research: (a premiere étape Sc 
composait d'une sCrie de discussions de groupc dirigCcs 
et Ia scconde, d'une cnc1uêtc au niveau national. 
L'Cchantillon comprenait environ 1.500 enquetes. Aux 
tins de lenq uéte. on a réparti (c's donnCcs scIon Ia 
region, Page Ct Ic ccxc. 

Pour plus de rcnscigncments, s'adresser a 
M. Brian Phmilcox. dircctcur 
Direction de l'informnation 
Commission du système mnetrique 
Industrie or Commerce 
301. rue 11gm 
Ottawa (Ontario) 
KIA 0115 
(Tél.: 593-6800) 

Enquére stir les congressistes arnéricains 

L'Officc de tourismc do Canada a menC une enqticte 
stir Icc congressistec amCricains au Canada al 'in de 
Cominaitre I'impact de Ia nouvelle Ioi amCricainc- rela-
tive aux congres qui out lieu a l'extérieur des Fiats. 
Unis. La lcd stiputc que Ics dCléguCs a tin congrCs 
doivent passer au moms quatre heures par jour en 
reunion et, cii outre, s'en tenir aux taux quotidiens 
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Pour plus de retiseignenients, s'adresscr a 
M. L.A. Shackleton 
Secretariat de Ia télCinforrnatique 
Ministre des Communications 
Immeuble Journal nord 
300, rue Slater 
Ottawa (Ontario) 
KIA 008 
(Tél.: 995-8391) 

Conseil de Ia radiodiffusion et des 
télécommunications canadiennes 
Etude sur les attitudes des canadiens vis-à-vis tie 
la progra,nmation de Radio-canada 

Un groupe de travail du Conseil de Ia radiotClCvision 
canadieniie a mené une enquCte nationale sur les 
attitudes de Ia population face i Ia programmation de 
Radio-Canada. Environ 4,000 personnes ont été inter-
rogCcs sur leurs liabitudes d'Ccoute surtout en cc qut a 
trait aux nouvelles, aux emissions d'information et 
d'affaires publiques. Ils ont lourni des renseignernents 
sur leur perception de La quahté de l'inforniation a 
Radio-Canada par rapport a celle d'autrcs media Clec-
troniques. Les interviews orit etC effcctuCes en mai et 
Ic groupe de travail a remis ses conclusions au Parle-
mcnt en juillet 1977. 

Pour plus de renseignements, s'adresser a 
M. C. Lefebvre, secrétaire 
Commission d'enquéte sur Radio-Canada 
I 4C  Ctage, 100, rue Metcalfe 
Ottawa (Ontario) 
K1A 0N2 
(Tél.: 992-1088) 

Consommation et Corporations Canada 
Enquére stir 1 étiquetage des i'éte,nenrs et des 
produits textiles 

La Direction de l'aide aux consommateurs, Consom-
mation ci Corporations, a effectuC unc enquCte en vue 
d'Cvaluer leiIicacitC du programme dCtlquetage pour 
Ic nettoyage et I'entrctien des vCtements. L'enquCte 
visait ii 'préciser si les symboles qu'on trouve sur les 
étiqucttes soiit bien compris. vi certains soot plus 
facilcs ott plus difficiles s comprendre et dans cc cas, 
pourquoi. 

Oil a réalisé environ 2,000 interviews personnelles dans 
Ic cadre de lenquCte Omnibus de 1977 du contem-
porary  Research centre. En outre, tine fois cs rCsul-
tats des interviews analyses, on a procCdC ii des 
discussions afin de créer de nouvcaux symboles qui 
répondront aux besoins expritnCs par les consomma-
teurs et de prCciser Ia presentation qu'ils comprennent 
Ic micux. Un rapport dCfinitif a Cté rCdigé. 

Pour plus de renseignements. s'adresser a 
Md Debrah Alkali 
Direction de l'aide aux consommatcurs 
Consommation et Corporations Canada 
I 7C Ctage, Place do Portage. Phase I 
68, rue Victoria 
Hull (Québec) 
(Tél.: 997-4210) 

C'o,zso,nmation et Corporations canada ó 
i'oeu're 

Les services de l'intorniation et des relations PuLIlI-
ques, Cousommation et Corporations Canada, a etfec-
tue des interviews au hasard auprès des clients dans des 
centres corn mcrctaux/ plazas a Vancouver, t Montréal 
ct dans plusieurs autres vilks de Ia province de 
QuCbec. L'cuquCtc visait a roesurer l'infiuence des 
presentations dans les centres commcrciaux, i preciser 
les attitudes ties consomniateurs cnvers Ic ininistCre de 
Ia Consoinmation et des Corporations et a determiner 
les problCnies de consommation auxquels font face les 
Canadiens aujourd'hui. En outre, on a eifectuC, auprCs 
des gCrants/propriCtaires de magasins dans Ics mCmes 
centres comnierciaUx, des interviews visailt a deter-
miner leurs problCmes gCnCraux, a prCciser leurs attitu-
des envers Ic nsinistCrc de Ia Consoinmation Ct des 
Corporations Ct 	établir dans quelle mesure us sont 
disposes 	travailler conjointement avec cc MinistCre 
pour Ia diffusion de renscignements. 

On a effectuC environ 1,500 intervlCsvs auprCs du 
grand public Ct 450 auprCs des gCrants/propriCtaires dc 
magasins cntre Ic 20 jUin et to 19 aoüt 1977. Le 
co,ite,nirarv Research centre s'est occupC de Ia 
formation des interviewers embauchés dans Ic cadre de 
Ia Compagnie des travailletirs d'Cté du ministCre de 
l'L- mploi et Immigration Canada et s'est chargé de Ia 
validation des questionnaires ci de l'analysc des don-
usees, tin rapport donnant un aperçu des résultats 
devrait paraitre en novenibre 1977. 

Pour plus de renscignements. s'athesser a: 
M. J.H. Mintz, coordonnateur 
Pla nification et evaluation des programmes 
Service de I'information et des relations puhliques 
Consommation et Corporations Canada 
22e Ctage. Place do Portage 
Hull (Québec) 
K] A 0C9 
(Tél.: 997-3146) 

Emploi et Immigration Canada 
Enquéte pour esti,ner Ic ,narc/lé j,oieitiel de 
I 'emploi des centres de Main-d'oeuvre du 
Canada 

La Division des Services Cconorrtiqucs. de Ia Commis-
sion de I'Eniploi et de I'lmniigration. Region dii 
QuCbec, niCne actuellement tine enquCtc auprCs d'un 
grand nombrc d'cmployeurs dans to but d'obtcnir les 
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Md Gail Young 
Division de Ia reclierclte socio-konomiquc 
Direction de Ia coordination des programmes 
Pares Canada 
Aflairec indienries et du Nord 
20" étage. immeuble Journal 
365 ouest. avenue Laurier 
Ottawa (OntariO) 
KIA 0114 
(Tel.: 9952789) 

Agriculture Canada 
Enquëie stir les céréa/iculteurs de Jo region de 
J4/erburn 

La Direction de l'economie, l)urcau regional des Prai-
ries, Agriculture Canada, a nicnC tine enqucte aupres 
des cCréaliculteurc rCcidant dans on rayon de 60 niilles 
de Wey burn Saskatcliesc an). L'cnquCte a pour but de 
recueilli r des reitseignemen ts ac tuck cur l'util cation de 
camions Ct Icc couts annexes, les modes de livratson 
dans Ia region Ct l'tucidcnce dec voyages combines de 
livraison ci d'aetiats. Les donnCes sur les cotits du 
catilionnage permcttront it Agriculture Canada et a Ia 
Coiiimission canadienne des transports de planitier 
eu r pol i tique stir les installations de transport. En 
juin, juillet, octobre or iiovembre 1977, on a efiectuC 
des interviews personnelles auprCs de 100 exploitants 
agricoles, classes scIon qu'ils utilisent ou non les 
services du silo-terminal or scIon Ia distance entre 
l'cxploitation et cc silo. Les questions portaient stir Icc 
caractéristiqiiec de i'exploitation agricole, ces entre-
pots et l'utilisation des ceréales, Ia propriCtC, l'utitisa-
tion et Ic coit des camions et sur l'utilisation des 
services collccttfs. 

I'our plus de renseignements. c',idresccr 

M. J. Atcltest)n 
Direction do I'Ceonomie 
Bureau rCgional des Prairies 
Agriculture Canada 
Pièce 601) 
1853. rue hamilton 
Regina (Saska tcltesva ii) 
S4P 2C1 
1151.: 306-569-5545) 

Centre national des arts 
Sondage aIiprès des sj)ee(ateurs 

Dcc quccttoiinaiIes 001 etC diciribuCs 	des personncs 
au ritoiiient oü dIes entraicot a des spectacles presets-
tCs en juillet all Centre national des arts. La publicité 
ilu CNA est diffusCe par on certain nombre de moyens 
(radio, television, journaux, affiches, brochures, pro-
grammes mensuels, etc.) ci Ia Section de La promotion 
et de la publicite aimerait connaitre quels soot ceux 
qui exereent Ic plus fort attrait cur Ic public et 
l'iniorntcn t Ic plus. L'enquCte visait done i prCcicer 
comment les gens avaicnt en corirtaissance du spectacle 
auq uel i Is assista en t. 

Lcs renscignements recueillis permettront de micux 
répartir Ics sommes affectées Ia publicité. Les résul-
tats soOt maintenan t cOflflUS. 

Pour plus tie renseignemcfltS, s'adresser a: 
M. Nicholas Walsh 
Agent des projets spcciaux 
Service des communications 
Centre national des arts 
Case postale 1534 
Suecursaic "B" 
Ottasva (Ontario) 
KI P 5W1 
(Tel.: 996-5051) 

Commission canadienne des transports 
Enq uCte auprès des passagers - Vols nolisés 
enire Vwzcouver ci hong Kong 

La Commission canadienne des transports it rCalisC une 
dnquCte auprès des passagers utilisant Ic vol nolicé 
Vancouver-Hong Kong. L'enquête a pour hot principal 
de prCciser Ic nombre de passagers qui seraiertt obligiSs 
d'utiliser les vols riSguliers si cc vol nolisC n'existait pas 
Ct d'Cvaluer 'impact éeonomique des vols noliss5s stir 
k's vols rCguliers. On it efFectuC des interviews tClCplio-
niques auprCs d'un Ccliantillon compose de 500 fa-
niilles et cc, imniCdiatenient apriSs les reservations. On 
a menC It's irtierviews entre juin et octobre de 1977. 

Pour plus de renscigncments, s'adresser a: 
M. Terry Hooper. dirccteur 
Groupe d'analyse du marcltC des passagers 
Service de rccherclte 
Commissioit canadienne des transports 
275, rue Slater 
Ottawa (Ontario) 
KIA 0N9 
(Tél.: 996-0701) 

Coni iniitiicatio its 
Enquére stir l'utilisation des services 
informariques par les entreprises canadiennes 

Pentlatit l'CtC de 1977, Ic Secretariat de La tClCinforma-
tique, ministCre des Communications, it effectuC une 
eucluete auprès des entreprises qot loot usage de 
services informatiques, mais qui no figurent I)as  sur Ia 
liste dii recensement canadien des services informa-
tiques. Ct auprCs duii échantillon dautres entreprises 
qui font appel aux services informatiques. On a de-
mandC aux entreprises enqutées qu'elle Ctait leur 
utilisation des services informatiques, Si dIes posse-
duient leurs propres ordinateurs, ci dIes utilisaient les 
installations de Ia sociCtC-mCre 00 si dIes achctaient 
ces services d'organismes de l'extCireur. On leur a 
CgaIement demandC de fournir des rcnseignements stir 
les aetivitCc informatiqucs cxcrcecs a l'extCricur do 
canada. Un projet de rapport vient de paraftre. 
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Pare national de Fundy - Enquéte de 1977 
auprès des L'isiteurs du parc 

Le bureau regional de l'Atlantique de Parcs Canada a 
cffectuC une cnquète auprés des visiteurs de jour et des 
campeurs du parc national de Fundy, a leur sortie du 
parc. L'cnquéte visait a préciser ies variations daics les 
tendances d'utilisation du parc par suite de Ia baisse du 
nombre de visiteurs au cours des dernières annécs et 
d'obtenir des données en vue d'apporter des améliora-
tions aux installations du parc, s'il y a lieu. 

Au cours dc Ia période allant du 25 juin au S 
septembre 1977, on a interviewé un certain nombre de 
visiteurs venant au parc pour Ia premiere fois. Dans Ic 
cas de refus, on a inscrit Ic lieu d'origine de Ia voiture. 
On a inscrit Ics chiffres du trafic aux deux points de 
sortie, ainsi que certaines caractéristiques. 

On prévoit qu'un rapport définitif paraitra en mars 
1978. 

Pour plus de renseignements, s'adresser i: 

(lief 
Section de Ia recherchc cur Icc visiteurs 
Division de l'orientation, de Ia planification, et de Ia 
recherche 
Pares Canada, region de l'Atlantique 
PropriélCs historiques 
Affaires indiennes et du Nord 
Rue Upper Water 
Halifax (Nouveile-Ecosse) 
B3J 1S9 
(Tél.: 902-426-2748) 

*Collecte  de données pour 1 'Association de 
developpernent des arts micmacs de la 
Nou velle-Ecosse 

L'Association de dévcioppcmcnt des arts micmacs a 
entrepris une enquCte syr les artisans indiens des 
reserves de Ia Nouveile-Ecosse. L'cnquéte visait 
appuyer on programme quinquennal de développe-
ment Cconomique par secteur pour ics artisans indiens 
de cette province. 

Parmi icc objectifs de l'Ctude, mentionnons I'obtention 
d'une base de donnécs sur les caractéristiqucs de 
l'industric, Ics genres d'activités et les sommes qu'on y 
a investies. 

On a embauchC des étudiants indiens pour ailer inter-
viewer icc indiens de plus de 16 ans cur icc reserves. 
L'enquéte a cu lieu en juin 1977 et Ia collecte dcc 
données s'est terminée en aoüt 1977. 

Pour plus de reriscignements, s'adresser a: 
M. Burke Darling 
Agent de l'élaboration des programmes 
Affaires indiennes et du Nord 
Pièce 631A. Tour du Centenaire 
400, avenue Laurier 
Ottawa (Ontario) 
KIAOH4 
(Tél.: 996-0955) 

M. Don Julien 
Association de développement des 
arts micmacs de Ia Nouvelie-Ecosse 
Case postale 1583 
Antigonisli (Nouvelle-Ecosse) 
(Tél.: 902-863-2031) 

Enquétes auprès des entreprises et des i'isiteurs 
dii Pare natwnal des lacs Warerton, 1977 (2) 

Le Bureau regional de I'Ouest de Parcs Canada a 
embauchC sous contrat Ho 1-larris and Associates 
I.irnited pour mcner des enquétes auprCs des entre-
prices et des visiteuls au Centre de scrviccs des visiteurs 
do Parc national des lacs Waterton. Ces enquCtes visent 
a (I) préciser les besoins lies a l'expansion commer-
dale ct étudier les solutions possibies des problèmes 
actucis que pose l'liébergement des personnes qui 
travailient pour les entreprises privées et (2) recueillir 
Ic point de vue des visitcurs sur les besoins lies 
i'expansion commcrcialc et I'aménagcment du parc. 

L'enquCte auprès des visiteurs du pare a Cgalement 
per mis de préciser Ia durée du séjour, les habitudes des 
visiteurs, icc services utilisés et Ia repartition du tcmps 
passé dans Ic parc. 

Pour i'enquétc auprés des entreprises, on a interviewé 
les gCrants ou les propriétaires des 37 entrepriscs 
conimerciales de Waterton i La fin de Is saison touristi-
que (fin aoUt), pour cnvoycr ensuitc un questionnaire 
de suivi. 

Pour l'enquCte auprCs des visitcurs du parc, on a 
interview6 environ 500 visiteurs au cours d'une pen-
ode de 10 jours. On a effectuC des interviews pendant 
tine autre pCriode de deux jours en septembre en vue 
de préciser les caractéristiques des visitcurs hors saison 
et Ia demande de services. 

Les résultats de ces etudes paraitront en janvier 1978. 

Pour plus de renseignenlents, s'adresser a 
M. David Jacobs 
Plans directeurs 
Pares Canada, region de l'Ouest 
Affaires indiennes et du Nord 
134s.-e.. Ildavenue 
Caigary (Alberta) 
T2G OXS 
(Tél.: 604.231-4503) 
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*Rapports entre Ia conception et I 'urilisaijo,, des 
caries daiis Fe do,naine des loisirs 

Au tours des mois (it juitlet ci aoOt, un ótudiant de 20 
cycle d u dpartcnien t de gtogra phic de I' Unirersitv oJ 
(.aigari', qui pripare riFle tIise tie nialtrise, a nient urie 
eil(ltIte auprs de 200 exeursionhlistes et alpinistes 
da its Ic Pare ii at in iiiil Y oho. L'e ui u te visai I 

produire ci évaluer trois eartes de terrain de loisirs, 
faisant ressortir tine conception ct une ilnesse de 
dit a ii di he ren (Cs; 

verifier si la conception des cartec inllue sur ies 
drplacenicnts de l'utiiisateur. son appreciation et 
son utilisation de Ia region en question: 

e) comparer cs liabitudes de dCpiaccmcnl des excur-
sionhlistes dans Ia region d'enquCte scion detix 
sit ti:I tiolis dilicren test 

CCL1\ qui utilisent ics eartes 
CCUX qui ne ics titiiisent j.uis 

On It demaiidC aux visiteurs de Ia region do lac O'hlara 
qui utilisent k rCseau de pistes tie fournir des rensci-
gncme its su r leu rs pa rco U rs, I lit ii isat ion Lie ear k-s et 
quciqucs auircs renseignenlen ts de h:isc. L'enquCte a 
etc cii (reprise iivcc Ia pernussion et l'appui de Pares 
Canada. La these paraitra a Ia fin de 1978.   

Pour plus dc renseigneinents, s'adresscr a: 
M. Bruce Leeson 
Pares Canada 
Affaires indictines et dii Nord 
3C Ctage 
134 s-c., I I  e avenue 
('algal)' ( Alberta ) 
T2C OXS 
(ret.: 604-231-4438) 

Sondage aupres des visiteurs dii Pare national 
Gras Manic, /977 

Le bureau tie ha regiohl tie i'Atlantique de Pares Canada 
it dist nhue on questionnaire atix visi (curs tj ui passen 
Ia nuO ilans Ic Pare national Gros Morne A Terre-
Neuve. Le sondage avait pour but de préeiser Ic genre 
de personnes qui utiisent les installations. On a clier-
die i recucillir leur opinion sur I'anicnagcment aetuel 
dii parc, les genres d'iiistaIlatioiis et de serviecs dont us 
aimeralent profiler, d'autrcs activitCs dans he pare et 
Icc Visites d:ins Ia region ciivironnaiite. Li's renceigne-
menic rccucillis sernront a preparer ianicnagement Ct 
Li conception des pares avant l'étape de planitleation. 

Le questionnaire a Cté disiribué ZIU cours de juillet ci 
aOUt aUX visitcurs qui utiIisent icc terrains di' camping 
: I'intérieur du parc el t•cux qui ont Ioué tin motel 
dans Ia region environnanlu...Au total. 500 quesiion-
naires oft etc ru'mplis. Un rapport dCfinitif devrait 
luiraitre en mars 1978.   

Pour plus de renseignernents, s'adresser i: 

Chef 
Recherche aupres des visitcurs 
Pares Canada, region de i'Atiantique 
Prop riCtCs Iiistoriq ties 
Aftaires indiennes et du Nord 
Rue Upper Water - 
halifax (Nouvelle-Ecosse) 
B3J 1S9 
Tél.: 902-426-2748) 

Enquéies siir les /)arcs, les canaux et les 
sites Instoriques nationaux de Ia region du 
Québec 

La réeioii dii Québec dc Pares Canada it inenC une sCrie 
d'cnquCies dans Ics pares ci prCs des canatix Ct licux 
Iiistoriques n:itionaux atm d'amCIiorer sa base de 
donnCcs sur Ics earactCristiques des visi teurs. 

On petit grouper ics enqtietes de Ia maniCre suivante: 

Pare latin nat de 1:1 Ma ti rick: cnq tiC te au pres des 
visiteurs iI'tin jour, dec campeurs et di's eampeurs-
eanoteurs: 

(2) Parc national de loritlon: enquCte aupres des 
visitcurs d'un jotir, des eampeurs et des utihsateurs 
possibli's d'un réseau de transport en commun: 

3) Fort Lennox et Fort Charnbly: enquCte auprCs des 
viciteurs d'un Jour: 
Canal CIi,imbly et canal Carillon: enquCtc auprCs 
des utilisateurs des canaux: 
Ciiiq sites historiques nationaux: enquete aupres 
de groupes d'Ccoliers: 
Parc historique national de I'Artillcrie: enquCte 
auprCs des visiteurs d'un jour. 

On It cinhaucliC des Ctudiants iour effeetuer les inter-
views auprCs des visiteurs Ct POUr Ictir rernettre, 
I'eii tree des divers sites. les questionnaires a rcniplir 
soi-meme. Lc travail stir Ii' terrain a coin nietice ii' icr 
juillei pour se termincr Ia fin d'aoüt. Les rCsultats 
paraitront en dCcembre 1977. 

Pour plus de rcnscignements, s'adresscr i: 

M. lrancois Assehin 
Reclierche stir les visiteurs 
Pares Canada. region dii Québec 
Affaires indiennes et du Nord 
Cl'. 10275 
Sic-loy (QuCbee) 
CIV 4115 
(TCl.: 418-694-4181) 

NI. Nico van [)uvvenbode 
Division de Ia reclierclic soeio-Ceonoinique 
Di ret tion di' Ia coordi nat inn de progra in me 
Pares Canada 
Affaires indieiinec ci dii Nord 
201' Ctage. 365 ouesi. avenue L:iurier 
Ot t:i\s a (On ta rio) 
K I A 0H4 
(Tél.: 995-2789) 



ACTIVETES STATISTIQUES FEDERALES EN COURS 

Affaires indienites et du Nord 
Son dage auprês des t'isiteurs dxi parc histo-
rique national de Fort IVaisli, 1977 

Pares Canada a effectué tin sondage auprès des visi-
teurs du parc dc Fort Walsh au cours de l'été 1977. 
L'enquéte visait produire des donnécs de base sur 
l'origine des visiteurs, I'utilisation du parc et de Ia 
region environnante Ct Ia nature de Ia Visite (visite d'un 
jour, visite de Ia region, partie d'un voyage organisé). 
Lcs renscignements recucillis serviront 5 Ia planiOca-
tion ci Ia misc en valeur des installations et services 
du parc. On a effectuC environ 1,200 interviews 
Pendant 16 jours au coors de l'Cté. Le rapport itevrait 
paraitre en janvier 1978. 

Pour plus tic renseignernents, s'adresscr 

Cue I 
Orientations et recherches sur Ics pares 
Pares Canada, region des Prairies 
Affaires indiennes et du Nord 
I I 4, rue Garry 
\Vinnipeg (Manitoba) 
R3C IGI 
(Tél.: 204-985-6220) 

Recenserne,it des prises tie poissons dans li's 
parc.c nationaux des Roe/tenses 

Le bureau regional tie l'Ouest de Pares Canada pour -
suit one sCrie d'cnqiiCtes lancécs en 1976 concernant 
Ia pCche sportive dans les pares natiottaux des Rocheu-
ses. Lc recensement est mené conjointement avcc des 
etudes distinctes sur Ic frai Ct Ic contrôle de Ia 
population aquatique et des maladies. Toutes Ics don-
nées soOt utilisCes lors de Ia prise de decisions concer-
nant Ia conservation des ressources thins Ic cadre de Ia 
pCclie sportive. Les enquCtes ont etC rCalisCes dans Ic 
Pare national des Lacs Waterton (seconde annCc d'une 
enqucte de detix ans) et dans Ic Parc national de Jasper 
(prcnCrc annCc d'unc enquCte tie deux ans) en 1977. 
Environ 10,000 interviews personnelles ont Cté effec-
tuCcs auprCs des pCcheurs a ccrtains Lies des pares, 
tous les jours, entre Ic 15 join ci Ic 5 septembre 1977. 

l'our plus de rcnscignemcnts. s'adresser a: 
M. J. Kilistoff 
Di recteur des ressources aquatiques 
Conservation des ressources naturellcs 
Pares Canada, bureau regional de l'Ouest 
Affaires indienncs ci do Nord 
134 s-o., li  c avenue 
Calgary (Alberta) 
T2G OXS 
(Tél.: 403-231-4509) 

Enquéte auprès des i'isit curs de ía forteresse 
de Louishourg, / 977 

Pendant ICtC de 1977, Pares Canada a menC uric 
enquCtc auprCs des visiteurs de Ia fortercsse de 
Louisbourg en vue de determiner Ic genre de visitcurs, 

Icurs opinions stir Ia misc en valcur du parc Jusqu' 
present, les eenres d'installations et de services qui 
rCpondraient a leurs besoins et Ic succès des program-
mes actuels pour raconter I'Iiistoire de Louisbourg au 
public. 

On a interrogC hriCvement un Cchantillon d'environ 
1.700 visiteurs et on leur a dernandé ensuite de dCcrire 
par Cent leur visite. L'enquCte a débuté Ic 15 juin ci 
s'cst terminCc Ic 5 scptemhrc. Le rapport dCfinitif 
paraitra en mars 1978. 

Pour plus de renseignernents, s'adrcsscr a: 
Chef 
Reclierche auprés des visiteurs 
Pares Canada, region de I'At!antique 
PropriCtCs historiqucs 
Ait'aires indicnncs et dii Nord 
Rue Upper Water 
I lalilax (Nouvclle-Ecossc) 
B3J 1S9 
(Tél.: 902-426-2748) 

I nquête sur les etudes, actirités et Iravaux de 
recherche socia-econotniques sur Ic Nord 

La Division de Ia recherclic nordiquc, l'rogrammc des 
affaires du Nord, ministCre des Affaires inidiennes et 
dii Nord, Ctablit actuellement tin repertoire des tra-
vaux tie recherche socio-Ccononliqucs actuels sur Ic 
Nord. Le MinistCre a rCcemment nsenC une cnquCtc en 
vue de recucillir des renscignements de plus de 30 
universitCs canadieniics qui font de Ia rccherche nordi-
que. A uric date ultCrieure, on dcniandcra des rcnsei-
gncnients des associa (ions d'indigCnes, dc l'industnie 
pnivee, des administrations provinciales, des entreprises 
de consultation *.t des organisations professionnelles. 

On a déjã obtenu et cataloguC des renseignements sur 
Ia rechcrclie sociale nordique effectuCe actuellement 
par les ministCres et organismes fCdéraux et les sociétCs 
tie Ia Couronne. Une fois que les documents tie toutcs 
les sources seront inscrits, Ic Service d'informatuon de 
Ia rccherchc nordiquc scra en mesure dc fournir des 
renscignements dCtaillCs stir un grand nombre de tra-
vaux de recherche darts Ic Nord canadien. 

Pour plus de renscignements, s'adresser a 
Mine Gertrude Rosenberg, coordonnatrice 
Information de Ia recherche nordiquc et 
service de documentation 
Division dc Ia rechcrche nordique 
Programme des affairt's du Nord 
Aftaires indicnncs et do Nord 
Pièce 1051. Tour dii Ccntcnairc 
400 macst. avenue Laurier 
Ottasva (Ontario) 
KIA 0H4 
(Tél.: 996-2058) 



Division de Ia coordination des enquéte.s spéciales 
Statistique Canada 
Piece 1400, Edifice de Statistique Canada 
Tunney's Pasture 
Ottawa, Ontario 
K I A 0Th 
(Tél.: 995-0542) 

Repertoire des concepts sociaux 
pour enquêtes statistiques 

La Division des normes de Statistique Canada a pré-
pare Ic Repertoire des concepts sociaux pour enquétes 
stazistiques afin de fournir un guide de rCfCrence 
spécialisC indiquant l'utilisation recommandCc dcc con-
cepts, questions et categories de Ia statistique sociale. 

I.e Repertoire se veut un ensemble simple ci utile 
d'instructions pouvant servir de point de depart un 
spCcialiste de l'Claboration d'cnquCtes. Si icc questions 
et categories prCsentécs (I) répondent aux besoins 
d'information de I'enquéte, (2) sont comprises par Icc 
enquëtCs et (3) ont une signification a leurs ycux, dIes 
devraient alors Ctre utilisées. L'avantage de ceite lorme 
de normalisation est qu'cIIe facilite Ia comparaison des 
résultats d'enquétes diffCrentes et permet Cventuclle-
ment une utilisation secondaire des renseignenlents 
obtenus par i'enquCte. 

Outre Pintroduction, Ic Repertoire comprcnd cinq 
chapitres: Considerations mCthodologiques, DCmogra-
phie, Concepts socio-économiques, Logement et corn-
modités de Ia vie et Culture ci education. I.e chapitre 
portant sur Icc considerations méthodologiques donne 
un aperçu des questions mCthodologiques examiner 
avant de passer a Ia réalisation d'unc enquCte. 

Lcs chapitres suivants sont composes de facon idcnti-
que, soit: concept, questions ci categories, auxqucls 
viennent s'ajouter, selon les besoins, des definitions, 
dcc remarques et des cornmentaires. 

Le Repertoire se présente sur des feuiUes mobiles dans 
une reliure é trois anncaux, cc qui permet de modifier 
Ct (ou) d'ajouter des pages en fonction des besoins et 
de Ia dernande des utilisateurs. 

On peut s'en procurer un cxemplaire en s'adressant a: 
M. I-larry Freedman 
Sous-section des concepts sociaux 
Division des norrnes, 
Statistique Canada 
Ottawa (Ontano) 
K IA 0T6 

- 17 - 
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APPE N DICE 

Definition des éléments de l'analyse discriminante 

= L)urée du séjour thins le logement actuel (en année et en mois) 

x2 = Age (annCes réellcs) 

X3 = Sexe (I = Homme, 2 = Femme) 

X4 = Ne an Canada? 0 = Oui, 2 = Non) 

x5 = Chef de ménage en einploi? (1 = Oui. 2 = Non) 

= Niveau d'instruction dii chelde mCnage (1 = NCant, 2 = Etudes prirnaires partielles, 
3 = ttudes primalres, 4 = Etudes secondaires partielles, 5 = College, 6 = I)iplOmé 
de luniversité. 7 = Diplôme universitaire supérieur. 8 = DiplOme maitrise) 

= PropriCtaire oU locataire? (1 = Propriétaire. 2 = Locataire) 

x8 = Sante du chef de nlCnage (I = Très bonne sante, 2 = l3onne sante. 3 = Satisfaisante. 
4 = Maladies occasionnelles, 5 = Maladie chronique) 

x9 = Indice des hiens matCriels: une cote d'une combinaison linCaire des biens de 

consommation durahles. La pondération a etC dCteniiinée par Ic prix dii niarchC 
moyen des divers produits (automobile, téléviseur couleur, rCfrigérateur. climalisa-
teur, etc.) 

xlO = Revenu du nlCnage de l'an dernier (I = Moms de $3,000, 2 	S3.000 - $5,999; 
3 = S6,000 - $7,999: 4 = $8,000 - $9,999; 5 = $10,000 - $1 1,999:6 = $12,000-
514,999:7 = $15.000 - 524,999; 8 = $25,000 et plus). 

Contrats accordés pour Ia recherche 
par voie d'enquêtes 

La Division dc Ia coordination des cnqutes spCciales a 
rCccrnmcnt puhliC un manuel intitulC "Gout rats accor-
des pour Ia recliercize par vok d'enquCte. On y irouve 
un résumé des réglenients, de Ia ligne de conduite, Ct 
des mCtliodes d'action reconimandécs pour Ia conclu-
sion de marches entre les ministCres ci Ics t'ourn,sscurs 
commerciaux de services de recherche. 

Ce manuel porte sur ks divers aspects des contrats, 
Soit Ia détinition des principes directeurs, Ia localisa- 
tion des en treprises de recherche, les appels d'offres et 

'evaluation des soumissions, 'adjudication du cuntrat, 
Ct ejitin l'Cvaluation du rendement d'un fournisseur. 
En plus d'indiquer les conditions legates et financiCres 
qu'zl taut satistatre pour conclure un nsarclzC avec Ic 
gouvernement, Ic manuel couvre aussi certaines prati-
ques comnierciales en usage dans Ic secteur des services 
dc rcchcrche on information. 

Les promoteurs des enquCtcs recentes rccevront Un 
exemplaire du manuel. Les promoteurs Cventuels ainsi 
CIUC d'autres personnes travaillazi( a Ia conduite d'en-
quätes peuvent aussi en obtenir Un exemplaire en 
tClCphonant ou en Ccrivant a: 
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explicatit de ta fonction discriminante, on a utilisé 
uric méthode de classification Ct on a constaté que 
78.5 de tous Ics cas connus avaient été classes 
correctement. Plus précisCment, on a Pu determiner 
quc 87 des 114 abonnCs Ct que 81 des 100 non-abon-
nés avaient Cté correctensent attribuées a leurs groupes 

respec ti fs. 

Conclusions 
L'importance du biais introduit dans les enquétes 
sociales par l'exclusion des non-abonnCs au téléphone 
vane selon Ic sujet étudié et le pourccritage des 
mCnages qui n'ont pas Ic téléphone dans uric region 
gCographique donnCe. Cette conclusion est verilice si 
ics donnCes d'cnquéte sont recucillies au moyen d'in-
terviews télCphoniques OU si Ic choix de l'Cchantiilon 
est fondé sur un annuaire téléphonique. Aux Etats-
Unis on a constatC que Ic pourcentage moyen des 
ménages sans 06phone4, scion let caiculs effectués 
par état (n = 48). était de 8.14 avec un Ccart-type de 
5.58. 

Les principales conclusions de Ia présente étude, cen-
tree sur Uric grande region métropolitaine (Montréal), 
ont aussi etC conuirmécs par uric étude effectuCe aux 
Etats-Unis (VOiT Kildcgaard, 1966). L'Ctude américaine 
sur let tendances relatives au téléphone suggCre que les 
tainilles i faible revenu, celles des regions du sod et 
des zones non-métropolitaines, ont les plus faiblcs 
prohabilités d'avoir Ic téléphone. A I'heure actuelle, it 

4 Lcs donnCcs proviennent des somnsaircs statisti-
ques dii U.S. Department of Commerce. Bureau of the 
Census, Washington. D.C. (1975). Trots états ont Cté 
excius des calculs car Ic pourcentage des mCnages 
ayant to téléphone dépassait 100 .  

est nécessaire de poursuivre les etudes au Canada et 
aux Ftats-Unis pour appuyer les conclusions qui se 
dCgagent de Ia prCsente rechenche (il s'agirait de mener 
des etudes dans des regions rurales et d'autres regions 
métropolitaines). 

En bref it semble que les recherches qut risquent Ic 
plus d'être faussCcs par le biais qu'introduisent let 
mCnages sans tCléplsone dans let enquGtes soeiales sont 
les etudes portant sun Ia pauvreté, Ic bien-Ctre social et 
Ic chômage. 

Résumé 
Cette étude a pernhis de connaitre les earactéristiques 
sockCconomiqiies Ct démographiques d'un groupe 
social qui. par definition, ne participe pas aux enquêtcs 
sociales parce quc ses membres ne sont pas ahonnCs au 
service tClCphonique. Les conclusions fondécs sur les 
statistiques ofticielles (Statistique Canada) et Ics don-
nCcs provenant de l'enquCte paraissent compatibles. 
L'analysc scmble indiquer que les non-abonnés sont 
situCs au bas de l'Cchellc socio-Cconomiquc. Its posse-
dent peu souvent des bicns de consommation durables 
(automobile, aspirateur, etc.), ont tcndance a Ctre cii 

chôinage ou a bCnCticier du bien-Ctre social et présen-
tent uric grande mobilité gCographique, comparative-
merit aux abonnés. qui sont considérés comme des 
participants potentiels aux cnquCtes sociales. Les con-
clusions fondCes stir let données recueillies i Montréal 
ne peuvent Cvidemment pas Ctre généralisées sans 
restrictions. II serait donc bon que des enquétes 
semblables soient menCes dans d'autres centres urbains 
du Canada. Nous croyons tout de mCme que cette 
étude aidera comprendre Ia nature du biais introduit 
dans let rccherclses sociales lorsque cc groupe social 
est exclu d'unc enquéte. 
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TABLEAU 3. Pourcentage des abonnés et des non-abonnés 
appartenant is chaque tranche de revenu I 

Tranche de revenu 

Non abonnés Abonnés 

Total 
Pour- 

Noinbre  Pour- Nombre centage centage  

61.8 55 29.9 26 81 Moinsde 	$ 3.000 ....................... 

$ 	3,000-s 	5,999....................... 19.1 17 14.9 13 30 
3.4 3 17.2 10 13 

	

6,000- 	7.999....................... . 

	

8,000- 	9,999...................... 5. .6 5 14.9 13 18 
10,000. 	11,999....................... 4.5 4 8.0 7 11 

3.4 3 9.2 8 11 
2.2 2 5.7 5 7 

12,000- 	t4,999....................... 

82 171 

15.000- 	24,999.......................... 

Total 	............................... 89 

32 43 Pasde 	réponse........................... 11 

rOtal général 	.......................... 100.0 100 100.0 114 214 

I Les chiffres ayant été arrond3s, Ic total n'cst pas toujours égal a 100 %. 

TABLEAU 4. Valeurs rnoyennes et coefficients de fonction discrirninante normalisés 

Element 1  AbonnCs Non-abonnés Coefficient 
discriminant 

x 1 	.............................. 7.154 2.597 - .289 
46.938 43.290 - .426 

X3 .............................. 1.719 1.410 - .315 
X4 ............................... 1.131 1.270 .180 

1.394 1.700 .354 

x2 ............................... 

2.947 2.890 - .189 
1.877 2.000 .029 
2.140 2.440 .176 

13.657 7.650 - .618 
2.342 1.700 - .119 

x1 = Purée du séjour dans Ic logement actuel 
x2 =Age 

= Sexe 
x4 = NC au Canada? 
xs = Chef dc mCnage en emploi? 
x6  = Niveau d'instruction du chef de ménage 

= PropriCtaire ou Iocatajre? 
xM = Sauté du chcf de ménage 
xg = Indice des biens matCriels 

= Revenu du osCnage l'an deruier 
I Voir 'appendice pour tine liste complete des variables utilisees et de leurs categories respectives. 

85.30 D.F. = 10 P <.001 Valeur propre .506 
2 Plus Ic coefficient cst ClevC (positif ou négatif), plus une variable donnée ou tin iiidicc contribue a diffC-

rencier les deux groupes. Les coefficients positifs indiquent une "direction positive" qui signifie génCralement que 
pour cette variable, les abonnés ont une cote plus Clevée par contre, Ia "direction negative" indique que les 
non-abonnés out une cote plus élevCe que les ahonnCs. 
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TABLEAU I. Ajustement par les moindres carves de Ia courbe des ménages 
sans téléphone (y) selon le niveau de revenu (x) 

Regions mCtropolitaines 
	 Regions ruraics 

Type de courbe 	 'I 	H 	Indice 	a 	b 

y = a + bx ............. 

y = aet( .............. 

yaxb 	.............. 

b 
y a +- 	.............. 

x 

= a + bx 
x 

y= ax +b  

.5 75 15 3 

.863 118 

.935128 

.901187 

.968215 

.32 20 38 

8.31730 - .000432 

9.00025 - .000144 

	

81491,9 	- 1.19254 

	

.578745 	14097.6 

	

- .202199 	.000102 

	

1.22610 	- 1542.74  

.589415 

.620085 

.811298 

.856466 

.494088 

.379173 

14.7328 	- .000635 

13.9489 	- .000791 

3610.23 	- .716478 

3.52413 	19969.2 

.078152 	.0000126 

.277100 	-289.575 

L'indice est equivalent a r 2 . Itant donnC quc certaines equations exigent uric transformation logarith-
mique et que le coefficient r2 est calculé a partir des donnCes transformécs, on préfCre Ic terme Indice 
au synibole r 2 . 

TABLEAU 2. Distribution en pourcentage des ménages d'une seule farnille sans téléphone: et 
selon I'age du chef de menage dans chaque tranche de revenu du ménage 

Revenu - _ 
24ansetL 

Nj24 N - 45-64 65anset 

millwrs 

Moms de $2,000 	.......... 19 40.2 73 16.8 	80 15.0 44 7.7 

26.8 139 12.6 	135 11.3 206 6.2 $ 	2,000- $ 	3,999..........27 

48 10.3 212 12.9 	174 1 	4.2 102 4.9 

	

4,000- 	5,999.......... 

	

6,000- 	7,999.......... 61 6.4 309 5.1 	209 3.1 77 1.7 

8,000- 	9,999.......... 63 5.9 404 3.5 	237 2.0 53 0.3 

10.000- 	11,999.......... 44 1.9 . 	373 1.5 	233 1.1 34 0.9 

0.7 28 0.9 410 1.3 	250 0.8 27 12,000- 	14,999.......... 

12 4.0 327 1.3 	320 0.7 37 0.7 

I 0.0 56 0.0 	78 0.7 12 3.0 
15,000- 24,999.......... 

Th 000 Ct olus ........... 

Revenu moyen des mCnages. . $ 	 4,649 

Pourcentage global sans télé-
phone ................308 	9.5 

Istimation. 
Source: Equipeinent ,nénager scion Ic reven 

blcau3fl,pp. 114-117. 

	

6,292 	 5,490 	 4,211 

	

2,304L 4A 	
1,714 	3.1 	594 - 	3.1 

, et d'autres caracréristiques. 1972; Statistique Canada, Ta- 
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Distribution en pourcentage des rnénages d'une seule famille sans téléphone, 
dans chaque tranche de revenu, regions métropolitaines Ct rurales, 1972 1  

l'our- 
x'ntage 

22 	. 

20 

18 J 
16 ] 
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I 1)onn6ec provenant de Ia distribution en pourcentage des ménages d'une seule familic, scion i'habitat et l'Cquipc-
nent mCnager, des mCnages dans chaquc tranche de revenu, 1972. 

Source: i-weipepnent Inénager se/on le res'e,u et d'autres caractéristiques, 1972; Statistiquc Canada. 



chaque S.D. On a trouvé moms de 10 non-abonnés 
dans 9 des 16 S.D. sélectionnés: dans ces secteurs, on 
s'est rendu a toutes les adresses et on a interviewé tous 
les non-ahonnés qui étaient i Ia inaison. En tout, on a 
obtenu 100 interviews de non-ahonnés. 

II fallait aussi des renseignemcnts au sujet des abonnés 
An d'effectuer des comparaisons. Des interviewers 
auprès d'un échantillon de 114 abonnés des 16 S.D. 
chuisis on t permis (IC les obtenir. 

Les donnécs de cettc étude ont été rccueillies par a 
methode des questionnaires Ct des interviews. 

Résultats 
Las résultats de cctte étude soot fondés sur deux 
sources principales: 

les bulletins statistiques officiels, et 

les données recucillies au cours dc l'enquêtc. 

Cette double approche permettra d'évalucr Ia cohéren• 
ce des résultats en les comparant entre eux. 

La relation entre Ic niveau de revenu et Ic pourcentage 
des ménages qui n'ont pas le téléphone est présentéc a 
Ia graphique. 

Cette figure permet de voir que le nombre de ménages 
sans téléphone est bcaucoup plus élevé dans les zones 
rurales que dans les zones urbaines. Mis part to 
lacteur revenu, cette difference s'explique par les 
difuicultCs techniques Iiées a l'installation du télépho-
ne dans les zones rurales. 

La relation statistique entrc Ic niveau de revenu et Ic 
pourcentage des ménages sans téléphone est présentée 
au tableau 1. 

L'analyse de regression semble indiquer qu'il y a uric 
relation negative entre Ic niveau de revenu et Ic 
pourcentage des mCnages sans téléphone et que cette 
relation est curviligne. La fonction hyperbolique de Ia 

forme v = 	exptiquait 97 % de Ia variance dans 

Ics regions métropolitaines. Dc rnCme Ia fonction 

hyperbolique de Ia forme y = a +- expliquait 86 de 

Ia variance de ha variable dépendante dans les regions 
rurales. La tableau suivant ntontre Ia relation entre he 
niveau de revenu et Ic pourcentage des mCnages sans 
téléphone, lorsqu'on prend I'ãge en consideration. 

Ce tableau indique que Ia fréquence Ia plus élcvée des 
nlénages sans téléphone se trouve parrni ceux dont Ic 
nivcau de revenu est inférieur a $2,000 et dont he chef 
de mCnage est ig6 de moms de 24 ans. En gCnCral, les 
gens du plus jeune groupe d'âge, cclui de 24 ans et 
moms, soOt ntoins susceptibles davoir he téléphone 
que hes membres des groupes d'ãge de 25 . 44 ans, 
45-64 ans ou 65 ans et plus. 

Les données tirécs des sources officicllcs ont gCnérale- 
ment été conuirmécs par les donnees de l'enquCte. Dc 

plus, des donnécs non publiCes de Statistique Canada 
stir l'Cquipemcnt rnCnage (1974) appuient aussi les 
prmncipaics conclusions de cette étude, conclusions gui 
soot fondCes sur Ics données de 1972. 

Lc tableau 3 indigue Ic pourccntage des abonnCs et 
dcc nori-abonnés appartenant a chaque tranche de 
revenu, scIon l'enquCte. 

L'analyse statistique du chi-deux a révClé qu'il existe 
des differences significatives entre Ic revenu actuel des 
abonnCs ct celui des non-ahonnCs (x 2  = 35.365, 
p < .001 a 5 degrés de hiberté). Un autre test statisti-
quc connu sous Ic nom d'"analyse ridit' (voir Bross. 
1958): Vigderhous. 1976 2  a montré que Z = — 5.96, 
p <.001. Ce test semble mndiquer que lorsqu'on com-
pare one personne choisie au hasard dans Ic groupe des 
non-ahonnés a tine personne choisie au hasard dans Ic 
groupc des abonnCs, les prohabilitCs sont de 0.50/0.3 I 
quc Ic revenir de l'abonnC appurticnnc a uric tranche 
plus ClevCe. Ces probabilitCs sont .statistiquement signi-
ficatives (p < .001). Cc résultat est dune grande rn-
portance parcc qu'on a pris des éehantillons des deux 
groupes dans hes scctcurs i faible revenu. II semble 
done que les non-abonnés aient Ic statut socio-écono-
miquc Ic plus bas a l'intérieur des secteurs a faible 
revcnu. Les differences entre Ic statut de chacun des 
deux groupes dans l'échelle sociale sont encore plus 
marquees Iorsqu'on compare les pourcentages dc per -
sonnes possédant des bicns de concommation dura-
bles. 

L'analysc discriniinan(e gui suit présente Icc comparai-
sons cntre aboiinCs et non-abonnés. 

L'analyse discriminante montre les differences cxis-
tant entre Ics abonnCs Ct 1cc non-abonnCs, pour certai-
iies variables socio-économiques ci dCmographiques. 
Ce tableau permet de voir que Ic cocfficicnt duscrimi-
nant normahise Ic plus ChevC est cclui de I'indice des 
biens matériels (— .618). Cette variable peut Ctrc con-
siderce comme Ic relict d'un stalut soeio-écononhiquc 
Ct celle gui perniet Ic mieux de distinguer Icc abonnés 
des non-abonnés. 

A partir de cette analyse, on a constatC que les 
non-abonnes ont tin statut intCrieur darts h'Cchelle 
socialc, ont tine moyennc d'ige inférieurc 3 , qu'il y a 
plus de probahilitCs qu'ils soient sans emploi. qu'ils 
habitent tin logcntent louC et qu'ils alent tine mobilitC 
gCographique plus élevCc. Afin d'examiner he pouvoir 

2 L'"anahyse ridit" est on test statistique des diffC-
rences significativcs entre deux groupcs classes sur une 
Cchcllc ordinale. Le mot "ridit" signilic que I'analyse 
est effectuCe relativement une distribution identiflCc 
ci qu'ehlc permet de savoir ci one personne choisie au 
hasard dans on groupc A a plus, ou moiits, de 
prohahihitCs de posséder certains attrihuts qu'unc per-
sonne choisie ati hasard dans on groupe B CvaluC on 
fonction des mCmcs attributs. 

3 Lc nonibre nsoycn de personnes par mCnage Ctait 
de 1.850 poor les non-abonnCs et de 2.552 pour les 
abort nec. 
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aractéristiq ues socio-démographiq ues 
des non-participants aux enquêtes sociales 

Gideon Vigderhous, Bell Canada 

Ré.c:in,é: les personPleS qili ne soot pas abonnees an 
scri'ice :èlc pho?uque ont one prohahilité presque nuik 
de partici/)r'r aux enquètes sociales . Ce docu,nent 
présenu' lea earaeléristiques SOCiO-CC01101flIqtU'S ci le 
,norap/nques de cc groupe ci k's compare a on groupe 
temom compose d 'aho,,nCs do sercice tClCphonique. 

En prurédant a one a,ial_vse discriminante stir on 
Ccha,,iillon de %io,itreal. on a elf ectue ti,ie corn parai -
son t'ntrc Ii's deux groupes (n = 114 abonnCs el 
it = 1 00 ,ton-abonnes). I. 'analyse des a'tatisliques of/i. 
cielles ci des dossiers denquCte seinhie indiquer que 
lea non-ahonnCs oceupent line position soejo4c000mi-
que située an has de l'Cchelle sociale. Plus part iculiCre-
menu, k's non-abonnés posseth'ut pen sout'ent dit'ers 
hiens de Co IISO mntation dora bles (par exemple, auto-
too/ide, aspiratcur, riVrigCrareur, etc.). 11 v a lie fortes 
prohahil0Cs qu 'ils soient sans emploi, qu us habitent 
on loite,ticn t moe, dens one zone a fault/c relenu, que 
leur moeenne d age coil inférii'ure ci qu 'ils aienr one 
ouil'ilhté gcograplzzquc plus élciec que k's abonnCs. 

Gnéralités 
Hien quc différents chercheurs se sotent penchés avec 
attention stir Ic probléme de Ia non-rCponse (voir 
Scott. 1961: Brit ton ci Britton. 1951: Sirken et autrcs, 
1960: Kemslev, 1960: 'Weaver et autre, 1975; etc. ), on 
it rarement clierchC i caractCriser lcs personnes IIUI 
sont gCnCraletnent exelues des cnqtiêtes socrates. 
Weaver (1975) Ctudie les caractCristiques des rCpon-
dants qui n'ont pas etC joints lots d'une enqucte 
tClêphoniqtte faite all Texas: or, cette étude ne tenait 
pas compte de cetix (liii lie possedatent pits de tClC-
pit one ott q Ut etaien I consideres corn nic non-abon nCs. 
Le present document portera prCcisCment stir les 
caracteristtqttes des non-ahonnes, qui figurent parmi 
es non-participants aux enquetes sociales. 

Le prohlème 
Le caractCre alCaloire constitue Eon des fondcnients 
de La conception ct du choix d'un ecitantillon pour 
one cnquCte sociale. Un Cchantillon aléatoire eat un 
Celia ill lIon ou chaq tie ClC men t de Ia population a tine 
probahilite connue d'être sClectionnC et oü eette P10' 

babilitC n'est pas nulle. In rCalitC, on Tie corinait pas 
entiercnleiit Ia population-ethic lorsquon choisit on 
Cchanttllon, puisque toutes Ics unites de Ia population 
tie soul pas repertorices. C'est cc qu'on nomme tin 
Cchantillonnage fondC sur one base imparfaite (voir 
Raj. 1968). Le probléme consiste a relier les unites de 
Ia base de sondage imparfaite all cadre de Ia popula-
111)11. En recherche soeiale appliquCc. Ia difficultC vient 
du iait que Ic choix de l'Cchantillon est fondC sur une 
liste incomplete que Ic lien entre l'Cchantillon et le 

I ('cIte definition s'appliquc aux eriquCtes sociales 
menCcs par tClCpitotie ou dont I'Cchantillonnage est 
effectué 5 partir de l'annuaire tClCpltonique.  

cadre de Ia population cst difilcile élablir no incon-
nu. Raj (1968) a propoSe de completer ces listes par 
d'autres listes d'Cchantillons arColaires qui tiendraicnt 
compte des unites non inscrites dans Ia base du 
sondage. Dans les travaux de recherche. i'Cchantillon-
nage areolatoire compLCmentaire n'cst pas eftectuC en 
raison de l'importance des frais qu'occasionneratt cctte 
procedure. L.a caractCrisation des non-participants aux 
crtquCtes sociales tournira donc des renseignements 
importants au sujet du biais quc les échztntillons 
introduisen t dans Ics enquCtes sociales. 

L'annuairc du tClCphone est uric source utilisCe cou-
ramment pour Ctablir les listes de population: ii est 
souvcnt ernployC dCfaut de Listes cxltaustives, qui 
sont considCrCcs conirne de l'ittformation a caractCre 
coittidentiel. Le principal problCnie dCcoulant de I'ern-
ploi des annua.ires tClCpltoniqucs est quc les non-
ahonnCs et les non-inscrits sont excius dc I'cnqtiCtc. 
RCccmment, certaines enquCtes sociales ont etC fori-
dCes sur tine attire mCthode d'Cchantillonnage qui 
consiste i composer des nuniCros de téléphone au 
hasard (voir Cooper. 1964; Eastlack Ct Assacl, 1966: Ct 
Glasser et Mctiger. 1972). Cette mCthodc a etC utilisCe 
en vue rt'Ctimi,ier ccrtains problemes de t'Cchantillon-
nage parlir tIe I'annuaire, qui tic coniprend pas les 
numCros 11011 inscrits iii Ics nouvelLes inscriptions. La 
composition des nitmCros au hasard n'einpCclie toute-
Lois pas les non-ahonnés d'être exclus des enquCtes 
sociaLes. 

MCthode 
Dans cctte étude. Ic principal probtCnie mCthodologi-
que consistait 1 identifier les non-abonnés: a cette tin, 
on a utilisC les donnCes du rccenscment des 5,688 
secteurs dc dCnonibrement (S.D.) de l'agglumCration 
de recensenient dii Montréal mCtropolitain. Le rccen-
semcnt nc cliercltait pas directement a sa'eir Si les 
rCpondants avaicnt Ic téléphone ou non, mais ceux-ci 
devaicnt indiqucr Ic ntimCro oii 'on pouvait les joindre 
a Ia tiiaison. Puisqu'cn vertu de La Ioi, tous sont tenus 
de rCpondre il toutes les questions do reccnscnient, on 
peiit supposer qtte ceux qui n'ont pas indiquC de 
numero sont des non-ahonnés potentiels; notis consi-
dCrons toutefois la possihilite quc Les donnCcs dii 
recensement aient stirestirne Ic nombre des non-
abonnés. hypothCse (]ltt nous a etC confirmCe La fin 
de I'Ctude. Lcs divcrses Ctapes de Ia selection de 
l'échantillon Ctaient fondCcs stir Ic fail qtie Ic tiombre 
de non-ahonnCs potentiels Ctait donnC par Icc S.D., cc 
qui fournit unc unite pratique potir l'Cchantillonnage 
des niCnages. 

Afin dc rCduire Ics dCpenscs et d'accroitre les possihili-
tés de trouver des non-abonnés. seuls Ies 1.707 S.D. 
eornptant ait moms 15 non-abonnCs potentiels mit etC 
retenus atix fins de Ia prCsente étude. On a ensuite 
choisi 16 de ces S.D.all hasard, proportionnellement 
au nonibre des non-abonnCs potentiels de chacun des 
S.D. 

En raison de Ia difticultC de trouver des non-abonnCs, 
on s'cst rendu aux adresses des S.D. jusqu'à cc qu'on 
ait interviewC un groupe de 10 non-abonnés dans 



OBSERVATIONS ET ARTICLES RELATIFS AUX ENQUETES 

L'article intitulé "Caractéristiques socio-dérnographi-
ques des non-participants aux enquétcs soda les", 
paraissarit dans cette edition de "Nouvelles enquCtes", 
a etC rédigC par M. Gideon Vigderhous, diplômC de 
I'Unii'ersitv of Illinois (Urbana) et consciller en re-
cherelic pour Ia sociCtC Bell Canada i Montréal. A titre 
de mcmbre do Groupe de recherche d'enquCte, ii 
effectue des recherches en matiCre dc relations publi-
ques, de rendernent des sociétCs et de publicité. II 
s'intCresse actuellement ii diverses questions mCtho-
dologiqucs touchant l'augmentation du taux de rCponse 
aux enquCtcs. 

Vous trouverez égalcment dans Ic present numéro un 
bref exposé de deux publications récemment CditCes 
par Statistique Canada. Le guide intitulC "Contrats 
accordCs pour Ia recherche par voie d'enquCtes" rédigC 
par E.J. Wilhelm de Ia Division de Ia coordination des 
enquCtes spéciales, prCsente un tableau synoptique des 
règlements, des lignes directrices et des pratiques ayant 
trait a l'emhauche dcntrepriscs commerciales tie rc- 

cherche par les diffCrents ministCres. Le "Repertoire 
des concepts sociaux pour les enquCtes statistiques" a 
etC produit par Ia Division des normes pour servir de 
guide tie réfCrence. II indique comment utiliser les 
concepts, les questions et les classifications concernant 
les cnquCtcs sociales. 

Ce numéro des Nouvellcs enquCtes est consacré aux 
articles Ct observations techniques sur des sujets pou-
vant intCresser les chercheurs; comme dans les numé-
ros précCdents, itous invilons les chercheurs des minis-
tères et du secleur privê a presenter des articles ou des 
observat ions pou rant intéresser les lecteurs en général, 
compte tenu tie Ia diversité des activités de recherche 
qui suscitent leur intérCt. Les sujets techniques doivent 
Ctre a In portCe tant des gCnéralistes que des spécialis-
tes. 

La longueur des articles peut varier entre 500 et 3,500 
mots. PriCre d'adresser au rédacteur des Nouvelles 
enquêtes les demandes de renseignenwnts ou les docu-
ments que l'on desire faire paraitre. 
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PREFACE 
('e numéro fait état des demandes de nouvelles enquctes prcscntces du icr avril an 30 juin 
1977 dans le cadre de La circulaire du Conseil (Lu Trésor intitulée Lignes directrices sur les 
dernandes de renseignernents a plus de dix répondants. 

Les résumés des demandes reçues sont groupés sons le nom (Lu ministere pertinent. us 
traitent de I'objet et du plan de i'cnquéte et renferment les noms des entreprises de 
recherche du secteur privé qui participent a l'enquéte et le nom d'un point de contact 
pouvant fournir des renseignements supplémentaires. 

On décrit également des enquétes non assujetties ala circulaire du Conseil du Trésor, mais 
auxquelles a travaillé La Division de Ia coordination des enquétes spéciales a des fins de 
revision, de consultation ou autres. LI s'agit d'enquëtes qui ont etC menCes par des 
administrations publiques et des organismes non gouvernementaux on qui sont de nature 
administrative. Ces enquetes sont indiquées par un astCristique (*). 

Prière d'envoyer toute communication (comrnentaires. suggestions, demandes d'abonne-
ment) concernant Ia présente publication a L'adresse suivante: 

rne Gloria A. Reside, Rédactrice en chef 
Nouvelles enquetes 
Division de La coordination des enquCtes spCciaies 
Stat istique Canada 
Pièce 1400, Edifice de Statistique Canada 
Tunney's Pasture 
Ottawa (Ontario) 
KLA 0T6 
(Tél.: 995-0544) 
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