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PREFACE

The General Social Survey has two principal objectives: first, to gather data on social trends in order to monitor changes in
Canadian society over time, and second, to provide information on specific social issues of current or emerging interest.

The fourth annual cycle of the General Social Survey, which collected data during January and February 1989, concentrated
on work and education. A data file from this survey was released in July 1990. This report provides a more detailed analysis
of the quality of work in the service sector.

Inrecognition of the broad scope of the data being produced by the General Social Survey, as well asthe wide range of expected
users from governments, universities, institutes, business, media and the general public, the project has placed particular
emphasis on access to the survey database. The public use microdata file allows researchers to carry out their own analysis
of this rich database. Copies of this microdata file can be obtained by writing to the Housing, Family and Social Statistics
Division, Statistics Canada.

This report was written by Harvey Krahn of the University of Alberta. Ghislaine Villeneuve was the manager for the General
Social Survey Cycle 4.

Ivan P. Fellegi
Chief Statistician of Canada
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CHAPTER 1

INTRODUCTION



1.1 HIGHLIGHTS OF THE REPORT

The fourth General Social Survey (GSS), completed by
Statistics Canada in the first few months of 1989, was
developed around the general topic Work and Education:
Toward the Year 2000. A totalof 9,338 individuals were
surveyed, representing the non-institutionalized population
(aged 15 and over) of the 10 provinces. The response rate
for this telephone survey was 80%.

Respondents in the 1989 GSS were questioned about a
range of topics, including: education and work histories;
current employment and educational aclivity; job
satisfaction and other more material rewards from
employment; education, work and retirement plans;
experiences with new workplace technologies; and interest
in science and technology. These questions addressed
three general themes: patterns and trends in work and
education; new technologies and human resources; and
work in the service economy. This report focuses on the
third theme, the quality of employment inCanada’s service-
based economy.

A profile of the employed labour force (Chapter 2)

e In 1989, 12.5 million Canadians aged 15 to 64 reported
having a paid job. Seventy-one percent were employed
in the service industries. About one-third of these
service workers were working in the lower-tier serv-
ices (retail trade and other consumer services). Therest
were employed in upper-tier service industries (dis-
tributive services, business services, education, health
and welfare, and public administration).

¢ Women and youth aged 15 10 24 were over-repre-
sented in the service sector, particularly in the lower-
tier service industries. Lower-tier service sector work-
ers were more likely to be employed in smail, non-
unionized work organizations.

Non-standard forms of work (Chapter 3)

e Part-time work was the most common form of non-
standard employment, accounting for 15% (1.9million)
of all employed aged 15 to 64 in 1989. About half as
many (7% ; 878,000) reported seasonal jobs in which
they normally worked nine or fewer months of the year.
Roughly the same proportion were self-employed
without any employees (858,000). Somewhat fewer
(799,000; 8% of paid employees) were in temporary
jobs (with a specific end datc), while 5% (635,000)
were holding more than one job.

-15-

o There was considerable overlap across the three non-
standard employment situations. For example, 40%
of temporary workers were in part-time jobs, while
almost 15% of part-time workers were in part-year
positions.

e Own-account self-employment and multiple jobs do
not necessarily imply a precarious employment
situation. However, when part-time, part-year and
temporary work were combined (all of which clearly
suggest employment insecurity), 2.8 million (22%)
employed 15- to 64-year-old Canadians were observed
in non-standard jobs. Using this more restricted
definition, young workers and women were found to be
considerably over-represented in non-standard jobs.

e Thelower-tierservice industries (retail trade and other
consumer services) exhibited the highest rates of non-
standard employment, with over one-third of people
working in these sectorsinnon-standard jobs. However,
the upper-tier education, health and welfare industries
alsohad almost 30% of theiremployees in non-standard
jobs.

e While many non-standard jobs were a product of the
expanding service economy, one-quarter of Canadians
employed in the traditional blue-collar construction
sector were also in non-standard jobs, particularly part-
year and temporary jobs. In addition, part-year work
was fairly common in the natural resource-based
industries, while almost half of those employed in
agriculture were self-employed (without employees).
Thus, some types of non-standard work have long been
part of Canada’s staple-bascd economy.

Extrinsic work rewards (Chapter 4)

e The average 1988 personal income of the currently
employed (who were in the same job with the same
employer) 15- to 64-year-old Canadians was $27,199.
Part-time workers, who constituted the bulk of those in
non-standard jobs, reported personal 1988 incomes
about one-third the size of those reported by full-time
workers. In turn, the female/male income ratio of .61
reflected the over-representation of women in lower-
paying, often part-time jobs, in clerical, sales and
service occupations.

e Incomes in lower-tier service industries were much
lower than in goods-producing and upper-tier service
industries. The ratio of clerical, sales and service



incomes to managerial and professional incomes was
also lower in retail trade and other consumer services.
While seniority has a strong positive effect on personal
income, workers in the lower-tier services must remain
longerwithanemployer before seniority translates into
higher incomes.

e Almost two-thirds of employed 15- to 64-year-old
Canadians reported having medical insurance, just
over half had a dental plan and an employer-paid
pension plan, while four out of ten stated that their
employer provides paid maternity leave.

® Fringe benefits were less common in the lower-tier
services, where work organizations were smaller and
unions were less established, as well as in agriculture
and construction. Within each industry, workers in
non-standard jobs were less likely to receive these fringe
benefits.

e About one-third of employed 15- to 64-ycar-old
Canadians had received a promotion in the past five
years. Nevertheless, over half evaluated their career
development and promotion opportunities positively.
The lower-tier services appeared to offer somewhat
fewer promotion opportunities, but it was very clear
that non-standard workers received fewer promotions.

Intrinsic work rewards (Chapter §)

e Job satisfaction remained high among Canadian
workers in 1989. While only one in ten stated that
they were dissatisfied with their job, asomewhat
larger minority evaluated their pay negatively.
But over half of employed Canadians strongly agreed
that they had a lot of freedom in how they did their
job, and almost half strongly agreed that their
job required a high level of skill.

e Alternatively, almost one-third strongly agreed
that their job involved repetitious work. More
than four out of ten stated that their job was not
at all related to their education. And almost one-
quarter considered themselves to be overqualified
for their job, including large numbers of those
with postsecondary educational credentials.

e Workers in non-standard jobs reported less job
autonomy, more repetitious work and lower skill
requirements. Workers in the lower-tier services,
especially those in non-standard jobs, typically
reported lower skill requirements and a greater
mismatch between their education and job. They
were also more likely to say they were overqualified

-16-

for their job, and were less likely to agree that their
pay was good. Since women and youth were over-
represented in non-standard jobs in the lower-tier
services, they also tend to report fewer intrinsic work
rewards.

SERVICE SECTOR EMPLOYMENT:
DEBATES RESEARCH QUESTIONS

1.2

1.2.1 Introduction

A century ago (1891), the service industries accounted for
less than one-third (31% ) of employment in Canada. The
primary industries (agriculture and natural resource-based
industries) still employed almost half (49%) of the
Canadian labour force, with 20% in the secondary
sector (manufacturing and construction). By mid-twenticth
century (1951), almost half of all employed Canadians
(47%) were working in the service industries. The primary
industries had declined significantly, employingonly 22%
of the labour force, while the secondary sector had
expanded to account for 31% of all employment. Service
sector employment has continued to grow steadily since
then, while both the primary and secondary sectors have
contracted further (in relative terms). Today, with 70% of
employed Canadians working in the service industries, the
term service economy is an accurate description.'” The
economies of other western industrialized countries have
evolved similarly, but Canada has moved further than
most in terms of service sector employment.**

Various service industries have expanded indifferent eras.
During the 1950s and 1960s, the fastest growth was
observed in the public services (education, health and
welfare, and public administration). In the decades
following, the commercial services expanded somewhat
more rapidly. Thus, looking back over the past two
decades, the service industries accounted for 79% of total
employment growth in Canada between 1970 and 1979,
and 94% between 1980 and 1989.7*

Long before the evolution of the modern service economy,
Adam Smith dismissed service sector work as
“unproductive of any value”, when commenting on the
contributions of “menial servants™, as well as “churchmen,
lawyers, physicians, men of letters of all kinds™ along with
“players, buffoons, musicians, opera singers™ and others
who did not work in the primary or secondary sectors
where goods with real value were produced.’ Such
traditional prejudices have slowly weakened as new service
industries have evolved, and as the service sector has come
to dominate western economies. Today, economists
recognize that the service industries, like the goods-
producing industries, can be a driving force in the economy



and can contribute significantly to international
competitiveness.'*

But new disagreements about the guality of work in a
service-dominated economy have emerged. Some
observers describe service sector jobs positively, noting
the growth of managerial and professional positions and
the continued demand for skilled workers in a high-
technology, competitive economy." Others, pointing to
the expansion of low-pay, part-time jobs in some parts of
the service sector, draw a more negative conclusion about
work opportunities in the service economy.

To an extent, such disagreement results from a failure to
explicitly recognize that a sector which employs 70%
of all Canadians must surely contain a diversity of
employment situations. Recent Canadian discussions of
“good jobs™ and “bad jobs™ have beenmuchmore conscious
of this fact," buthave still been hampered by a shortage of
data on the quality of jobs in the Canadian labour market.
Itis this information gap which the 1989 GSS can helpfill,
and which this report addresses.

As service sector employment has expanded, there has
also been an increase in non-standard jobs; that is,
alternatives tothe traditional full-time, full-year, permanent
paid job. A variety of Statistics Canada reports (discussed
in Chapter 3) have documented the trends in part-time
employment, self-employment, multiple-job holding, and
other forms of non-standard work. However, they have not
been able to comment on the quality of these jobs to any
extent, since the necessary data have simply not been
available. Thus, this report also examines the work
rewards available in standard and non-standard jobs in the
Canadian labour market.

Although the focus of this report is on service sector jobs,
the analysis also makes comparisons to employment inthe
goods-producing sectors. However, because the 1989
GSS did not include questions on unpaid work, this report
does not take into consideration those Canadians who
work primarily in the home, those who do volunteer work,
and those in unreported jobs in the underground economy.
The report is also restricted to the currently employed,
between the ages of 15 to 64, despite the fact that a
significant number of Canadians aged 65 and over are still
active members of the paid labour force. In fact, as
Canadians live longer, and as the size of the youth cohort
declines, an even larger proportion of elderly workers will
probably come to postpone retirement. But at this point,
only a minority of those aged 65 and over are in the paid
labour force. Thus, GSS estimates for this relatively small
group would be less reliable.

Heries

1.2.2 A typology of the service industries

Although debates continue about the definition of a service,
and the classification of service industries and
occupations,'s'® the simplest approach is to define a
service as the exchange of a commodity that has no
tangible form."” The traditional distinction between goods-
producing (primary industries, manufacturing and
construction) and service sectors (all other industries)
reflects this basic definition.

However, the service industries have been classified in a
variety of ways. The standard Statistics Canada system
distinguishes between: a) transportation, communication
and other utilities; b) trade; ) finance, insurance and rcal
estate; d) public administration and defence; and e)
community, business and personal services. This
typology is reasonably useful, with one major exception.
The “community, business and personal service™ category
(which has been expanding most rapidly) contains a range
of very diverse industries,'® and a wide array of different
occupations within them. Thus, for example, janitors,
doctors, security guards, lawyers, waitresses and teachers
could all be grouped together in this industrial category.
Comparisons of the quality of work across industries
categorized in this manner would, consequently, be
extremely difficult to interpret.

The industrial typology developed by Singelmann begins
to solve this problem.””?® Like others, Singelmann
distinguished the extractive (primary) industries from the
transformative industries (manufacturing and construction).
However, he then regrouped the services into distributive
(transportation, communication, wholesale and retail trade),
producer (finance, insurance, real estate and services to
business), social (education, health and welfare, public
administration), and personal (domestic, food and beverage,
accommodation, recreational and other related) services.
The distributive services differ from others because they
are the final link in the process, whereby raw materials are
extracted, transformed and then delivered to the ultimate
consumer. The producer services also provide support to
the goods-producing sector, but in a less tangible way.
Alternatively, social and personal services target
consumers rather than producers.

Several recent Statistics Canadareportshaveused variations
of this classification scheme. Forexample, an overview of
“the service sector in the 1980s™? compares the distributive,
producer, non-commercial (social) and consumer
(personal) services. The distinction between non-
commercial and consumer services reduces the extent to
which high- and low-status service occupations are



grouped together, but the inclusion of retail trade within
the distributive services remains problematic. The retail
sales sector is often identified as one of the labour market
locations where low-wage, low-skill, non-unionized jobs
are common. Combining these jobs with airline pilots,
unionized railway workers or highly skilled workers in the
communications industry, for example, will not help
clarify debates about the quality of work in different
industrial sectors.

The 10-category classification system used in this GSS
report closely resembles the industrial typology used in a
recent study of shifts in the Canadian wage distribution
between 1981 and 1986.% Agriculture is distinguished
from other natural resource-based industries (forestry,
fishing, mining, petroleum and utilities). These two
sectors, along with manufacturing and construction,
comprise the goods-producing sector. The service sector
is then subdivided intosix categories: distribulive services;
business setvices; education, health and welfare sector;
public administration; retail trade; and other consumer
services. Thus, this typology is also very similar to the
classification system developed in the recent Economic
Council of Canada discussions of employment in the
service economy.?’ The Economic Council distinguished
“dynamic services™ (distributive and business services)
from “traditional services” (retail trade and personal
services) and “non-market services” (education, health
and welfare, and public administration).

In anticipation of some of the findings from this study,
retail trade and other consumer services are labelled
lower-tier services to distinguish them from the other four
upper-tier service sectors where work rewards and skill
requirements are more extensive.” > A further potentially
useful distinction within the upper-tier services separates
non-market (public administration and the education,
health and welfare group) from market-based services
(distributive and business).

1.2.3 The service economy: good jobs or bad?

Evaluations of the quality of work in the service economy
have tended to be either very positive or very negative,
with popularized accounts typically taking the more
extreme positions. For example, one critic of the “leisure
society™ describes the “mind-numbing ennui of the service
sector, that sprawling, institutionalized servitude for which
the young are being prepared by means of unemployment
and inaclivity to be grateful™.” Alternatively, a best-
selling account of “post-industrial society™ extols the
benefits of employment in the service industries, arguing
that skilled information workers enjoy much more
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satisfying and rewarding work.”? However, neither of
these writers relies heavily on relevant data to support
these broad generalizations.

Nevertheless, several recent Canadian studies do allow
some more informed (but less sweeping) generalizations
about the quality of work in the service sector. Itis clear
that there is a great deal of diversity in jobs across the
service industries. The expansion of the service sector
over the past several decades, and the relative decline of
the blue-collar primary and secondary sectors, has involved
growth in both low-skill, low-status jobs, as well as in
high-skill, well-paying positions. This observation has
fuelled the debate about whether a polarization of incomes
and occupational structure has led to a decline of the
traditional middle class.”*

An extensive analysis of shifts in the Canadian income
distribution reveals that most of the jobs created in the first
half of the 1980s were cither very low-paying or in the
middle-to-upperincome brackets.” Since the service sector
accounted for virtually all of the new jobs appearing in the
past decade, this study suggests a parallel growth of good
and bad jobs in the service industries. A similarconclusion
emerges from studies of changing occupational skill
demands. Canadian workers' self-reports of the skill
demands of their jobs, as well as independent estimates of
skill requirements across occupational categories, show a
distinct polarization between high-skilled service jobs in
the public sector and business services and low-skill jobs
in retail trade and the consumer services.”*

Thus, there is agreement that service sector growth has
added both good and bad jobs to the Canadian labour
market, although debate aboul the extent of income and
skill polarization will continue. While the cross-sectional
GSS cannot answer questions about changes over time, it
can further inform us aboul the quality of service sector
jobs at the end of the 1980s. The studies reviewed above
have examined skill levels and income distributions. But
assessments of the distribution across industries of fringe
benefits, opportunities for promotion and job security
have not been possible because of a lack of relevant data.
In addition, detailed inter-industry comparisons of the
effectsof seniority on pay, self-reported underemployment
and of jobsatisfaction donotexist. These, then, are among
the topics examined in this report on the quality of work in
Canada’s service economy.

1.2.4 Non-standard work: even more bad jobs?

While most employees, including those in the service
industries, have a full-time, ycar-round, permanent paid



job, such traditional employment relationships may be
declining. Part-time work has clearly increased since the
middle of the century when it was largely non-existent,
particularly in the past two decades. But other alternative
employment relationships, such as limited term contract
positions, employment in temporary help agencies, self-
employment, and multiple-job holding are also becoming
more prevalent in Canada and in other western
industrialized economies.*

These alternative types of employment have been called
“atypical work situations™, “contingent work™, and “non-
standard forms of work™.*"* Debates over this emerging
trend havequestioned whether such alternative employment
relationships are, for some workers, a response (o a
difficultlabour market.**?In other words, do some workers
create their own jobs because other jobs are not available,
or do they choose temporary work when permanent jobs
are scarce? Others have debated the extent to which
“flexible firms”, relying heavily on part-time, temporary
or sub-contracted workers (in order to reduce their costs
and commitment to employees), have emerged in the
economic restructuring of the 1980s.4*% Whatever their
origin, these non-standard forms of work typically provide
less job security which, for most workers, is an important
consideration. Thus, to the extent that these types of
employment are increasing, employment may becoming
less secure for many labour force participants.®®*

But while alternative employment relationships are
receiving considerable attention, there is still relatively
little known about them. In fact, as noted in Chapter 3,
definitions of non-standard work are still being debated.
Consequently, estimates of the extent of this phenomenon
are often vague or contradictory. Inaddition, the prevalence
of non-standard jobs across industries, both service and
goods-producing, requires moredetailed analysis. Equally
important, the degree towhich materialandmore subjective
work rewards are present or absent in differcnt forms of
non-standard work is largely unknown.

1.2.5 Research questions

Given the importance of these questions, and the relative
shortage of data which could provide answers, thisanalysis
of GSS data (Chapters 2 through 5) is organized around the
following sets of general research questions:

— What proportion of employed 15- to 64-year-old
Canadians have jobs in the different industrial sectors?
To what extent do occupational groupings, differences
in the size of work organizations, and union member-
ship patterns overlap with industry employment
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distributions? How do age and sex patterns of
employment fit into this picture?

— How extensive are non-standard forms of work? Are
alternatives to the traditional full-time, year-round,
permanent paid jobs more common in some industries
than in others?

— How much variation exists across industries in the
distribution of extrinsic work rewards such as pay,
fringe benefits, job security and promotion opportunities?
Does non-standard employment accent these industry
differences?

— How much variation exists across industries in self-
reports of underemployment and mismatch between
Canadians" education and their jobs? What aboutother
intrinsic (subjective) work rewards and job
satisfaction? Arc non-standard jobs even less likely to
provide intrinsic work rewards?

As the introduction implies, this report is not intended to
test hypotheses about the forces underlying the emergenc
of aservice economy or of non-standard forms of
employment. The data analyses do not directly address
theories of skill enhancement or of deskilling in the labour
markets of industrial capitalist economies. Rather, this
report documents the extent of employment in different
service industries and in non-standard jobs, and the
degree towhich extrinsic and intrinsic rewards are available
in these labour marketlocations. Once detailed descriptive
analyses of this sort are available, more insightful
theory development and testing can be undertaken.

1.3 OVERVIEW
1.3.1 Objectives

The General Social Survey was initiated by Statistics
Canada inordertoreduce gaps in the statistical information
system, particularly in relation to socio-economic trends.
Many of these gaps could not be filled through existing
data sourcesor vehicles because of the range or periodicity
of the information required, or the lack of capacity of
relevant vehicles.

The General Social Survey has two principal objectives:
first, to gather data on trends in Canadian society over
time, and second, to provide information on specific
policy issues of interest. To meet these objectives, the
General Social Survey was established as a continuing
program with a single survey cycle each year.



1.3.2 Content

The General Social Survey (GSS) gathers a wide variety
of data to meet different kinds of needs for a very broad
spectrum of users. To achieve the objectives outlined
above, the GSS has three components: Core, Focus and
Classification.

Core content is directed primarily at monitoring long-term
social trends by measurement of temporal changes in
living conditions and well-being. Main topics within Core
content include health, time use, personal risk, work and
education, and family and social support. As all Core
content topics cannot be treated adequately in eachsurvey
cycle, a single cycle covers a specific topic, which recurs
on a periodic basis. The Core content of the 1989 General
Social Survey, the fourth cycle, was work and education.

Focus content is aimed at meeting the second objective of
the General Social Survey, namely, to provide information
touching directly on a specific policy issue or social
problem, such as youth unemployment. In comparison to
Core content, Focus is more specific to immediate policy
issues. For the fourth cycle of the General Social Survey,
there was no Focus content.

Classification content provides the means of delineating
population groups and is used in the analysis of Core and
Focus data. Examples of classification variables are age,
sex, education and income.

In this report, Chapter 2 develops an overall profile of the
employed labour force while Chapter 3 explores the
varieties of non-standard work available to Canadians.
Chapter 4 focuses on the extrinsic work rewards and the
quality of employment in the service economy, while
Chapter 5 examines the intrinsic work rewards reported by
Canadian workers. In Chapter 6, a summary of the service
sector of the economy is presented with conclusions.
Because of the broad scope of the survey, this report can
only presentan overview of the data collected and indicate
the potential of the data base. A public use microdata tape
is available to facilitate further analysis. To purchase this
tape or for further information, please contact:

General Social Survey

Housing, Family and Social Statistics Division
Statistics Canada

Ottawa, Ontario

K1A 0T6

(Telephone (613) 951-4995)

-

1.3.3 Sample design

The target population of the 1989 General Social Survey
consisted of all people aged 15 and over living in the 10
provinces of Canada, with the exception of full-time
residents of institutions.

The population was sampled using random digit dialling
techniques and interviewed by telephone, thus excluding
from the sample people living in households without
telephones. These households account for less than 2% of
the target population. The sample was allocated to provinces
in proportion to the square root of the size of their
populations, and to strata within provinces in proportion to
their population. The total sample size of 9,338 persons is
large enough to allow extensive analysis at the national
level, some analysis at a regional level, and limited
analysis at a provincial level.

Appendix I contains additional informationon the sample
design and estimation procedures.

1.3.4 Data collection and forms

Data collection took place in January and February 1989.
Data were collected from 9,338 respondents aged 15 and
over. There were 2,390 non-responses, for a total sample
size of 11,728. Copies of the questionnaires are shown in
Appendix IL.

Data were collected on two forms. The Selection Control
Form (GSS 4-1) was used to cnsure that the telephone
number reached belonged to an eligible houschold, to
record some demographic data for each household member
(age, sex, marital status and relationship to a reference
person) and to randomly select a respondent aged 15 or
over. Only one respondent per household was selected.
The Education and Work Questionnaire (GSS 4-2),
composed of the Core content questions and the
Classification content questions, was then administered.
No proxy responses to the questionnaire were accepted.

1.3.5 Data processing and estimation

Data capture personnel in the Statistics Canada Regional
Offices keyeddata directly from the survey questionnaires
into mini-computets. These data were then transmitted
electronically to Ottawa. All survey records were subject
to an extensive computer edit. Partial non-responses and
flow pattern errors were identified. Missing or incorrect
data were recoded as “not stated™ or, in a very few cases,
imputed from other areas in the same questionnaire.



Each person in a probability sample can be considered to
represent a number of others in the surveyed population.
In recognition of this, and utilizing sample design
information, each survey record was assigned a weight
that reflected the number of individuals in the population
that the record represented. These weights were adjusted
for non-response and for the differences between the target
and the surveyed population using population counts for
the target population. The estimates presented in this
report were calculated using the adjusted weights.

More information on the sampling and estimation
procedures can be found in Appendix 1.

1.3.6 Data limitations

It is important to recognize that the figures which appear
in this report are estimates based on data collected from a
small fraction of the population (roughly one person in
2,000) and are subject to error. The error can be divided
into two components: sampling error and non-sampling
error.

Sampling error is the difference between an estimate
derived from the sample and the one that would have been
obtained from a census that used the same procedures to
collect data from every person in the population. The size
of the sampling error can be estimated from the survey
results and an indication of the magnitude of this error is
given for the estimates in this report. Figure A shows the
relationship betweenthe size of an estimate andits sampling
error (expressed as the coefficient of variation: the ratioof
the standard deviation to the estimate). If the estimated
sampling error is greater than 33% of the estimate, it is
considered too unreliable to publish and the symbol *—*
is printed in table cells where this occurs. In terms of
Figure A, all estimates below point (A)onthe estimate axis
fallinto this “unreliable™ category. Although notconsidered
toounreliable to publish, estimates with an estimated error
between 16.5% and 33% of the related estimate should be
“qualified” and used with caution. All estimates between
points (A) and (B) on the estimate axis of Figure A fall into
this “qualified™ category.

All other types of crrors, such as coverage, response,
processing, and non-response, are non-sampling errors.
Many of these errors are difficult to identify and quantify.
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Coverage errors arise when there are differences between
the target population and the surveyed population.
Households without telephones represent a part of the
target population that was excluded from the surveyed
population. To the extent that this excluded population
differs from the rest of the target population, the estimates
will be biased. Since these exclusions are small, one would
expect the biases introduced to be small. However, since
there are correlations between anumber of questions asked
on this survey and the groups excluded, the biases may be
more significant than the small size of the groups would
suggest.

Individuals residing in institutions were excluded from the
surveyed population. The effectof this exclusionis greatest
for persons 65 years and over, where it approaches 9% of
this age group.

In a similar way, to the extent that the non-responding
households and persons differ from the rest of the sample,
the estimates will be biased. The overall response rate for
the survey was 80%. Non-response could occuratseveral
stagesin this survey. There were two stages of information
collection: at the household level and at the individual
level. As shown in Figure B, about 67% of the non-
response occurred at the houschold level. Non-response
also occurs at the level of individual questions. For most
questions, the response rate was high and, in tables, the
non-responses appear under the heading “not stated™.

While refusal to answer specific questions was very low,
accuracy of recall and ability to answer some questions
completely can be expected to affect some of the results
presented in the subsequent chapters. Awareness of exact
question wording (Appendix IT) will help the reader interpret
the survey results.

Since the survey is cross-sectional, caution is required in
making causal inferences about the association between
variables. Observed associations may be a reflection of
differences between cohorts, period effects, differences
between age groups or a combination of these factors.
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FIGURE A
Estimated sampling variability by size of estimate, Canada

Core sample, persons 15 years and over

Coefficient of variation (%)
=

40+ @ Estimate too small
to release

Use with caution

_ : Unqualified
30 125 500
(A) (B)

Population estimate (000s)

General Social Survey, 1989

Note: Only coefficients of variation (c.v.) applicable to estimates for Canada as a whole are shown in Figure A.
The difference between the true population size and the estimated population size (expressed as a
percentage of the estimate) will be less than the c.v. 88% of the time, less than twice the c.v. 95% of the
time and less than three times the ¢.v. 89% of the time.
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FIGURE B
Response magnitudes and rates

Total sample = 11,728 households

(100%)
Household non-response Household response
1,601 households (13.7%) 10,127 households (86.3%)
(One person randomly selected
per household)
Refusal Other
849 752
households households
(7.3%) (6.4%) Person response
9,338 persons
(79.6%)

Person non-response
789 persons (6.7%)

|

Refusal Other
200 persons 589 persons
(1.7%) (5%)

General Social Survey, 1989
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CHAPTER 2

PROFILE OF THE EMPLOYED LABOUR FORCE, 1989

Chapter 2 sets the context for this study of the quality of work in the service sector by
developing an overall profile of the employed labour force. After identifying employed 15-
to 64-year-old Canadians who listed their main activity as “working™ in 1989, industry and
occupational distributions are examined. In addition, size of firm/work organization and
union membership are discussed, since they can influence the type and range of work rewards
received by employed Canadians. These findings tell us where jobs are located. Additional
cross-tabulations of industry, occupation, firm/work organization size, and union membership
by age and sex reveal the degree to which women and younger workers are concentrated
within a limited range of labour market locations.



2.1 HIGHLIGHTS

® In 1989, 12.5 million Canadians aged 15 to 64
reported having a paid job. Seventy-one percent
were employed in the service industries.

® Among service sector workers, about one-third were
employed in the lower-tier services (retail trade and
other consumer services) and two-thirds were
employed in upper-tier service industries (distributive
services, business services, education, health and
welfare, and public administration).

® Over one-third of employed 15- to 64-year-old
Canadians reported managerial or professional
occupations, a similar proportion were in clerical,
sales or service occupations, and somewhat fewer
held blue-collar jobs.

¢ Women and youth aged 15 to 24 were over-
represented in the service sector, particularly in the
lower-tier service industries, and in clerical, sales
and service occupations.

e Over one-third of employed Canadians aged 15 to
64 worked in firms or work organizations employing
over 500 people. Lower-tier service sector workers
were more likely to be employed in small work
organizations.

® Only 27% of employed 15- to 64-year-old Canadians
stated that they belong to a union. The relative
absence of unions in the lower-tier service industries
meant that women and youth aged 15 to 24 reported
lower than average levels of union membership.

2.2 METHODS

Because the focus of this report is on the quality of
jobs in the Canadian labour market, analyses are
restricted to the currently employed. In addition, data
are examined only for people aged 15 to 64. While a
minority of individuals aged 65 and over are employed
labour force participants, estimates for this relatively
small group would be less reliable. Estimates for sub-
groups (e.g. women over age 65 employed in specific
industries) could not even be provided. Hence, the fol-
lowing analyses will consider only working-age adults.

All GSS respondents were asked about their main
activity during the week prior to their interview. With
the exception of a brief look at the distribution of
employed 15- to 64-year-old Canadians across main
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activity categories, analyses in this report are limited
to those who answered “working”, and a small number
who would normally be working, but were away from
their job due to illness, vacation, maternity leave, labour
disputes or other reasons.

Recognizing the importance of including in the analysis
the jobs held by young people still attending school,
this report places those currently employed, but also
enrolled in an educational program, into the “employed™
category. Hence, the category “student™ for the main
activity variable includes in this report only non-labour
force participants who are currently enrolled in an
cducational program.

Answers to the standard Statistics Canada question about
industrial location (“what kind of business, industry or
service?™) are used to identify the industrial sector in
which respondents were employed. Industries are
grouped into 10 major industrial sectors, following the
classification system described in Chapter 1.
Agriculture, natural resource-based industries (e.g.
forestry, fishing, mining and petroleum), manufacturing
and construction can be further grouped into a broad
goods-producing sector. The six major service
industries form two broad groups. Distributive services,
business services, the education, health and welfare
sector and public administration are referred to as upper-
tier services, as noted in Chapter 1. Retail trade and
other consumer services (e.g. accommodation, food and
beverage, recreational and personal services) are
described as lower-tier services.

Occupational categories were coded from answers to
the standard question (“what kind of work?”) and
collapsed into 12 basic occupational groups. For some
analyses, a much broader three-category classification
is used: managerial and administrative, natural science,
social science, teaching, medicine and health, religion,
artistic and recreational occupations are labelled
“managerial and professional™; clerical, sales and service
occupations are grouped; and primary, manufacturing
and processing, and construction and transportation
occupations are identified as “blue collar™.

Most workers would probably be unable to give a
precise answer o a question about the number of people
employed in their firm or work organization. However,
if provided with broad response categories, they should
be able to answer with reasonable accuracy the question
“In total, how many people work in your business/
company at all its locations?™ The four possible
responses (less than 20, 20 to 99, 100 to 499, and 500



ot more) to this general question are used to identify
the size of firm or work organization in which
Canadians are employed.

Union membership was measured with a single (yes/
no) question, and union membership rates are calculated
with the population of all currently employed Canadians
aged 15 to 64 as the base. This produces estimates of
union membership that are somewhat lower than those
typically reported, since the practice has been to exclude
the self-employed from the base.! Exclusion of the self-
employed is obviously a reasonable approach when
focusing directly on union membership rates. However,
in subsequent chapters of this report, union membership
is used as an explanatory variable in analyses of the
total employed labour force. Hence, a variable that
describes the total population is more useful.

2.3 RESULTS

2.3.1 Employment status of the population
aged 15 to 64

A quick overview of the employment status of the total
working-age population (aged 15 to 64) sets the context
for this analysis of the quality of work in a service-
dominated economy. Over two-thirds (68%), or just
under 12 million Canadians, reported themselves
employed (listed “working™ as their main activity)
during the reference week in the early part of 1989
(Table 1). Another 496,000 (3%) would normally be
working, but were away from their job for a variety of
reasons, while 64,000 were waiting to start a new job.
With the exception of this latter small group (who would
not be able to describe and evaluate their new job),
subsequent sections of this report will focus on all
people aged 15 to 64 reporting a job outside of the
home during the reference week, along with those who
would normally be working. Thus, a total of 12.5
million Canadians, 5.5 million women and 6.9 million
men, were included within the definition of employed
“working-age™ adults (Table 2).?

But before turning to an examination of the jobs held
by these individuals, it is useful to consider briefly the
employment status of all people aged 15 to 64 (Table 1).
A total of 1.1 million (6%) employed 15- to 64-year-
old Canadians were unemployed (looking for work), 1.8
million (10%) considered “keeping house™ to be their
main activity, and over half a million of those under
65 years of age (3%) listed themselves as retired. A
total of 1.2 million (7%) identified themselves as
students. Given the way in which “main activity™ was
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measured for this report, it is clear that none of these
“students™ were also holding a paying job. But 854,000
(38%) of the employed aged 15 to 24 stated (elsewhere
in the questionnaire) that they were also currently
enrolled in an educational program and had taken
courses within the past year.

Younger Canadians (aged 15 to 24) were much more
likely to be students (without a job), and less likely to
be keeping house or working. Nevertheless, over half
(57%) of this age group had a job (including those away
from work during the reference week). Within the
youngest age category, there was virtually no difference
in the proportion of females and males with a job. But
in older age groups, men were more likely to report
their main activity as working, with the largest gender
gap among the oldest Canadians. However, even in
the 55 to 64 year age group, less than half of the women
(45%) listed their main activity as keeping house, and
37% held a job outside of the home. In short, age and
sex have a substantial impact on employment status.
But among all people aged 15 to 64, a large majority
still considered their main activity to be work outside
of the home (Figure C).

2.3.2 Industry of employment

Considering all six service categories, 71% of employed
Canadians aged 15 to 64 were working in the service
industries in early 1989 (Table 2). Only 28% reported
jobs in the goods-producing industries (agriculture,
natural resource-based, manufacturing and construction),
with manufacturing accounting for half of these jobs.
Within the service sector, distributive, business and other
consumer services were each employing 11% of adult
Canadians, while slightly fewer (9%) were working in
public administration. A larger proportion (13%) of
employed Canadians aged 15 to 64 reported jobs in the
retail trade industry, but the largest number (16%) were
working in the broad category of education, health and
welfare services. By combining retail trade and other
consumer services into a lower-tier category, one-third
of service sector workers were found in this group, with
two-thirds in the upper-tier services (Table 2).

Comparisons across regions reveal the familiar pattern
of greater reliance on resource-based industries on both
coasts, and the strength of agriculture in the Prairie
provinces, particularly, Saskatchewan (Table 2).
Ontario and Quebec remain the primary manufacturing
provinces. Regional variations in the relative size (in
employment terms) of the upper- and lower-tier service
industries are not as clearly patterned.
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Population 15 to 64 years of age whose main activity was working at a job or business by

age group and sex, Canada, 1989
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However, gender-based patterns of concentration across
industries are much more pronounced (Table 2;
Figure D). Women remain heavily under-represented
in the goods-producing industries (15% versus 39% of
employed men). In turn, women are over-represented
in all but two of the service industries. The distributive
services, a traditionally blue-collar industrial sector,
continue to employ many more men than women
(Table 2). Men are also over-represented in public
administration, a traditional male white-collar enclave,
but the gender difference is not as large in this service
industry. The other four service industry categories have
relatively more female employees, particularly, the
education, health and welfare category where women
vastly outnumber men. Since women ate also over-
represented in the lower-tier retail trade and other
consumer services, larger proportions of women are
employed in both the upper-and lower-tier service sectors

(Figure D).

General Social Survey, 1989

Age accents these patterns (Table 3). Among job-
holders aged 15 to 24, almost one-third (32%) of the
women, compared with only 14% of the men, reported
positions in (other) consumer services. And, compared
to their male counterparts, slightly more young women
were working in the retail trade industry. Thus, over
half (58%) of the youngest female workers reported jobs
in the lower-tier service industries, along with well over
one-third (36%) of young male workers. A sizeable
proportion of these young workers would, of course, be
students, acquiring educational credentials needed for
entry into upper-tier service sector and also some goods-
producing sector jobs. In fact, given a larger sample,
the over-representation of teenage workers aged 15 to
19, in these lower-tier service sector jobs, would be
very apparent, However, not all of these workers aged
15 to 24 were students. For those who did not go on
beyond high school, and particularly for high school
dropouts, the absence of higher education credentials
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(1) Excludes individuals who did not stats the industry in which they were employed.

will make movement into more rewarding upper-tier
service and goods-producing jobs very difficult.*

Older workers, both female and male, are less likely to
be employed in the lower-tier services (Table 3). But
within each age group, more women than men reported
these types of jobs. The over-representation of women
in the education, health and welfare and business service
industries is most apparent in the 25 to 54 year age
groupings. The clerical, teaching and nursing jobs found
in these sectors are most often filled by women in this
age range (Table 4). In the two service industries, where
men continue to outnumber women (distributive services
and public administration), the over-representation of
men appears most pronounced among the oldest workers
(Table 3).

2.3.3 Occupation of employment

In carly 1989, blue-collar occupations (primary,
manufacturing and processing, construction and
transportation and other occupations) accounted for 28%
of the occupations reported by employed 15- to 64-
year-old Canadians (Table 5). Over one-third (36%)
had managerial or professional occupations and an equal
number (36%) listed clerical, sales and service
occupations. Since blue-collar occupations are more
common in the goods-producing industries, these results,

once again, demonstrate the dominance of the service
industries in terms of employment opportunities.

Younger employed Canadians are clearly under-
represented in the managerial and professional positions
(Table 4). If employed people aged 15 to 24 were
further separated into teenagers and young adults, the
virtual exclusion of the former from these higher status
positions would be even more apparent. Relatively few
young workers have the educational credentials and the
work experience required for entry into managerial and
professional occupations.

Men are more evenly distributed across the range of
occupations than women (Table 4). Women are heavily
concentrated in several categories, with over half (53%)
reporting clerical, sales and scrvice occupations. Again,
age exaggerates this pattern, with seven out of ten young
women (aged 15 to 24) in these three occupational
groups. While relatively fewer young men were in
clerical occupations, a sizeable proportion (28%) of them
aged 15 to 24 reported sales and service jobs.

Considering only women, the sales and service
occupations are considerably less common among
women older than age 24. But, across all age groups,
roughly 25% to 30% of women report clerical
occupations. There are probably several interrelated



explanations for this pattern. It may, in part, reflect
the hiring behaviour of employers who might prefer
younger women for sales and service positions. In
addition, such positions might more often be part-time,
attracting young women and men still continuing their
education, but not those seeking full-time employment.

Table S provides further details about occupational and
industry intersections, and gender-based occupational
segregation, within the Canadian labour market.
Managerial and professional occupations are much more
common in three of the four upper-tier service industries
(education, health and welfare, business services and
public administration). The fourth upper-tier service
sector (distributive services) maintains a blue-collar
occupational profile much like that of goods-producing
industries. The lower-tier service industries contain a
very high proportion of clerical, sales and service
positions, with sales occupations most common in retail
trade, and service jobs most prominent in the other
consumer services. Cletical occupations are well
represented in all industries, reflecting the centrality of
this type of work to both goods-producing and service
industries.

In total, across all industries and within each sector,
women are much more likely to be in clerical, sales
and service occupations (Table 5). Men continue to be
heavily over-represented in blue-collar jobs. For the
employed labour force as a whole, a slightly larger
proportion of women (36%), than men (35%), reported
managerial or professional occupations. However, this
non-difference is largely a product of the size and
composition of the education, health and welfare sector,
which employs more than twice as many women as
men (1,404,000 compared with 646,000). Although a
higher proportion of men in this industry report
managerial or professional occupations, women in such
positions (953,000) still substantially outnumber men
(511,000). But more detailed comparison of
occupational categorics within this broad industrial
sector would, no doubt, reveal larger gender differences.
To cite an obvious example, in the medical sector,
women are much more likely to be nurses, while the
majority of doctors are men.

Public administration is the only other sector where the
proportions of women and men in managerial and
professional occupations are equal (51%). However,
unlike the education, health and welfare sector, it is
important to note that men still outnumbered women in
public administration (684,000 to 440,000). Thus, in
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absolute numbers, this sector still has more male than
female managers and professionals.

2.3.4 Size of firm/work organization

The size of a firm or work organization may be an
important explanatory variable with respect to the
quality of employment available within it. For example,
larger employers may be able to pay better and to offer
more benefits. Using very broad categories, over one-
third (36%) of employed Canadians reported that they
worked in companies or organizations employing in
excess of 500 people (Text Table A). Alternatively,
30% are employed in small establishments with less
than 20 people.

Age differences, in terms of size of work organization,
are not very pronounced, although it appears that the
youngest and oldest workers are somewhat more likely
to be employed in smaller organizations. Gender
differences are even less obvious and consistent.
However, diffcrences across industries are very large,
as one might expect (Text Table B; Figure E).

Agriculture, employing 278,000 Canadians, is an
industry where large work organizations are generally
absent. The crude size distinctions used in this study
do not allow for the further identifying of family farms
which would make up a very large proportion of the
“under 20 people™ category in this industry. A second
goods-producing industry, construction, also has a
majority of workers in small organizations (55%). But
those employed in manufacturing and natural resource-
based industries are much less likely to be working in
small companies. Medium size companies are most
common in manufacturing, while scveral of the natural
resource-based industries (e.g. forestry, mining and oil)
are characterized by a limited number of very large
employers.

Within the service industries, there is a noticeable
difference between the upper- and lower-ticr sectors
(Text Table B). Among those employed in retail trade,
41% were in small firms. In the other consumer
services, over half (54%) were employed in small firms.
But large work organizations accounted for substantially
more of those employed in the upper-tier services.
Public administration has the greatest proportion of
workers in large organizations (67%), followed by
another primarily non-market service industry
(education, health and welfare) with 44% (Figure E).
Similarly, about four out of ten Canadians employed in
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TEXT TABLE A
Employed population 15 to 64 years of age by size of employer,! age group and sex, Canada, 1989
Total employed 1
population Size of employer
Between 20 Between 100
Age group and sex Less than 20 and 99 and 499 500 or more Not stated
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 3,709 30 2223 18 1,836 15 4,536 36 163 1
Male 6,933 100 2,058 30 1,225 18 967 14 2,588 37 96 1
Female 5535 100 1,652 30 998 18 869 16 1,949 35 68 1
15-24
Both sexes 2,242 100 726 32 488 22 307 14 678 30 43 2
Male 1,151 100 404 35 226 20 120 10 372 32 30 3
Female 1,091 100 322 30 262 24 187 17 307 28 —_ —_
25-34
Both sexes 3,711 100 1,018 27 718 19 588 16 1,356 37 31 1
Male 2,057 100 564 27 435 21 325 16 734 36 _ —_
Female 1,654 100 465 28 282 17 264 16 621 38 _ _
35-44
Both sexes 3,232 100 962 30 470 15 475 15 1,279 40 48 1
Male 1,805 100 513 28 258 14 251 14 756 42 26 1
Female 1,427 100 449 31 21 15 224 16 523 37 — =
45-54
Both sexes 2,089 100 588 28 363 17 314 15 794 38 30 1
Male 1,183 100 332 28 21 18 177 15 443 37 — —
Female 906 100 256 28 153 17 137 15 352 39 — —
5564
Both sexes 1,193 100 415 35 184 15 153 13 429 36 —
Male 736 100 256 35 94 13 94 13 283 K] = -
Female 457 100 158 35 89 20 59 13 146 32 —_

1 Based on number of employees.

business and distributive services were in large work
organizations. However, these two sectors also contain
a considerable number of employees in small work
organizations, more so than the two upper-tier non-
market sectors, where jobs in medium-sized
organizations are relatively more common.

2.3.5 Union membership

Unions have long been an effective mechanism through
which workers can improve and protect their labour
market position. In the past, union membership was
most common among blue-collar workers. But with
the extension of collective bargaining rights to workers
in the public sector, the composition of the labour
movement has changed dramatically. Today, the largest

General Social Survey, 1989

Canadian unions are public sector unions.* Thus, a
thorough analysis of the quality of work in a service-
dominated economy must take account of union
membership patterns.

Slightly more than one in four (27%), of all employed
people aged 15 to 64 (3.4 million), reported belonging
to a union in 1989 (Table 6).°7 The lowest level of
union membership is observed for young workers,
especially young women. Among men, the youngest
age group is the only exception to a pattern of
membership of 30% or greater. Among women, union
membership increases with age, up to 30% for those
aged 45 to 54. But, only 24% of the oldest female
workers report membership in a union. Thus, gender
differences in membership arc smallest in the middle-
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TEXT TABLEB
Employed population 15 to 64 years of age by size of employer! and industry, Canada, 1989
Togpm‘:i'grd Size of employer’
Industry Less than 20 Beat::egngzo Be;::moo 500 or more Not stated
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)

All industries 12,468 100 3,709 30 2,223 18 1,836 15 4,536 36 163 1
Agriculture 278 100 246 89 - —_ — — — — — —
Natural resource-based 818 100 116 14 135 7 139 17 421 51 — —
Manutacturing 1,779 100 274 15 433 24 447 25 5§82 33 32 2
Construction 626 100 342 55 170 27 70 1 44 i/ — —
Distributive services 1,326 100 340 26 204 15 205 15 569 43 —_ —
Business services 1,337 100 418 31 250 19 164 12 504 38 — —_
Education, health & welfare 2,050 100 431 21 310 15 400 19 894 a4 —_ —
Public administration 1,124 100 94 8 139 12 124 11 754 67 — —
Retail trade 1,628 100 661 41 285 18 121 7 530 33 30 2
Other consumer services 1337 100 720 54 257 19 139 10 208 15 — —
Not stated 165 100 67 41 —_ — — = - —_ 37 22

1 Based on number of employees.

age groups. And, in general, they are smaller than age
differences.

These patterns of union membership can be traced to
the distribution of young workers and women across
industrial sectors. First, only 8% of those employed in
lower-tier services (retail trade and other consumer
services) are union members (Table 6; Figure F). As
already noted, young workers are heavily over-
represented in these sectors (Table 3). Second, union
membership is even lower (5%) in business services
(e.g. banking). Women are more likely than men to
be employed in the business services, retail trade and
the other consumer services (Table 2). Third, union
membership remains high in natural resource-based
industries, as well as in construction, manufacturing and
distributive services (Figure F, Table 6). All four are
traditional blue-collar sectors, where women are still
vastly under-represented (Table 2).

General Social Survey, 1989

If it were not for the two upper-tier non-market service
sectors, female unionization rates in Canada would be
much lower. Well over half (56%) of public
administration employees and 48% of those working in
the education, health, and welfare industries report union
membership (Table 6; Figure F). As noted carlier (Table
5), more than two-thirds of the two million workers in
the education, health and welfare sector are women,
along with about 40% of public administration
employees.

Occupational differences in union membership (table
not shown) tell a similar story. The highest level of
union membership is observed among people in teaching
(53%) and medicine and health occupations (50%),
which are typically upper-tier non-market service
industries. These highly unionized occupations are
followed by blue-collar construction and transportation
(43%) and manufacturing and processing occupations
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Employed population 15 to 64 years of age who are employed in a firm with 500 or more

employees by industry, Canada, 1889
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(39%). Sales occupations are highly unlikely to involve
union membership (8%), although service occupations
have a somewhat higher unionization rate (23%), much
like clerical occupations (24%).

Another perspective on union membership patterns
shows that the largest work organizations, those
employing 500 or more people, tend to be found in
public administration, natural resource-based industries,
the education, health and welfare sector, and in
distributive services (Text Table B), the sectors that
are most heavily unionized (Figure F). Hence, the larger
the work organization, the more likely those who work
within it will belong to a union.

2.4 DISCUSSION

Over 70% of employed 15- to 64-year-old Canadians
held jobs in the service industries. One-third of these
workers were employed in the lower-tier services (retail
trade and other consumer services), while the remainder
work in distributive and business services, the education,

General Social Survey, 1989

health and welfare sector and public administration
(upper-tier service industries). Women were heavily
over-represented among service sector employees. This
was particularly so in the lower-tier service industries,
although women also hold a large majority of positions
in the education, health and welfare industry. Age
accents this pattern, with well over half of employed
women aged 15 to 24 reporting jobs in retail trade or
other consumer services.

More than one-third of employed 15- to 64-year-old
Canadians held managerial or professional jobs in 1989,
a similar proportion reported a clerical, sales or service
position, and somewhat fewer were in a blue-collar job.
Young workers were unlikely to be in managerial and
professional jobs. While men were spread more evenly
across the different occupational categories, a majority
of women reported clerical, sales and service positions.
Such jobs were more common in the lower-tier services,
while managerial and professional jobs accounted for a
larger than average share of positions in three of the
four upper-tier service sectors.
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These findings are not surprising. The GSS profile of
the employed labour force differs little from the Labour
Force Survey or the national Census profiles. However,
compared to these data sources, the additional
information collected in the 1989 GSS allows a much
more detailed examination of the quality of work in
different segments of Canada’s service-dominated labour
market. This chapter has set the context for Chapters
3 through 5 which directly address the question of
quality of employment.

Comparisons across industrial sectors, and across
occupational groups, are central to the analyses
presented in subsequent chapters. So too are
comparisons of standard and non-standard employment
relationships, a distinction introduced in the next
chapter. In addition, the size of the firm or work
organization, in which an individual is employed, might
have a significant effect on the work rewards available
to employees. As noted before, workers in the lower-
tier service industries are more likely to be employed
in small firms.

T T 1

40 60 80

% Of union members

General Social Survey, 1989

Finally, a discussion of the distribution of work
rewards in the service economy must take account of
union membership patterns, since unions have long been
an effective vehicle through which workers can
collectively improve their lot. The 1989 GSS reveals
that only 27% of all employed 15- to 64-year-old
Canadians say that they belong to a union. Union
membership is clearly a function of industry location,
with higher than average levels of membership in the
traditional blue-collar industries, and in the non-market
upper-tier service sectors where union organizing
efforts have been concentrated. Despite some recent
efforts to unionize retail workers, the lower-tier service
industries continue to have a very low level of union
membership. These industry differences, rather than
differing levels of receptivity to unions, largely
account for the lower-than-average rates of
membership among young workers and women. If more
young people were employed in industries where
unions have a stronger presence, a larger proportion
would, no doubt, be members.?
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TABLE 1
Population 15 to 64 years of age by main activity, age group and sex, Canada, 1989
Total population Main activity
] 2 i
Age group and sex Employed Normally works Normally works Looking for work
No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 17,532 100 11,972 68 496 3 64 —_ 1,109 6
Male 8,746 100 6,617 76 316 4 39 —_ 600 7
Female 8,786 100 5,355 61 180 2 —_ _ 509 6
15-24
Both sexes 3,913 100 2,141 55 101 3 34 1 485 12
Male 1,989 100 1,089 55 62 3 — - 300 15
Female 1,924 100 1,053 55 39 2 —_ — 184 10
25-34
Both sexes 4,667 100 3,566 76 145 3 —_ — 313 7
Male 2,317 100 1,975 85 82 4 — - 161 7
Female 2,350 100 1,591 68 63 3 _ -_ 152 6
35-44
Both sexes 3,934 100 3,116 79 116 3 —_ 167 4
Male 1,962 100 1,725 a8 80 4 — - 72 4
Female 1,972 100 1,390 70 36 2 — 96 5
45-54
Both sexes 2,695 100 2,013 75 76 3 — — 105 4
Male 1,342 100 1,136 85 49 4 -_ — 41 3
Female 1,353 100 879 65 27 2 — — 64 5
55-64
Both sexes 2,323 100 1,136 49 58 2 —_ = 39 2
Male 1,136 100 693 61 43 4 — — 26 2

Female 1,187 100 442 37 — —_ = =
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TABLE 1
Population 15 to 64 years of age by main activity, age group and sex, Canada, 1989 — concluded
Main activity
Age group and sex Student Keeping house Retired Other Not stated
No. % No. % No. % No. % No. %

(Numbers in thousands)

All age groups

Both sexes 1,178 7 1,838 10 540 3 293 2 42 —

Male 569 7 33 — 359 4 181 2 31 —

Female 609 7 1,805 21 181 2 112 1 — —
15-24

Both sexes 998 26 117 3 — — 37 1 — —

Male 493 25 — — —_ — .- — — —_

Female 504 26 115 6 — — — — —_ —
25-34

Both sexes 13 3 461 10 — — 44 1 — —

Male 63 3 - — — — — —_ — —

Female 67 3 450 19 — — — - — —
3544

Both sexes 43 1 397 10 - — 65 2 —- —

Male - — —_ — — — 41 2 — —

Female 3N 2 387 20 — — — — — -
45-54

Both sexes — — 323 12 57 2 84 3 — —

Male —_ — — — 34 3 52 4 —_ —

Female — — 319 24 - — 32 2 - -
55-64

Both sexes —_ — 539 23 479 21 63 3 — —

Male — — —_— — 321 28 45 4 _— —

Female — — 534 45 158 13 — — — —

General Social Survey, 1989
1 Indludes individuals who had a job but were not at work during the reference week
bacause of illness, vacation, maternity ieave, personal or family responsibilities, layoffs,
labour disputes, bad weather or seasonal work.
Includes individuals who plan to start a new job in the future.
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Employed population 15 to 64 years of age by industry, sex and province, Canada, 1989

Total employed

population 1 Industry
Agriculture Natural Manufac- Construc- D";T: =
Sex and province resource-based turing tion P erln
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
Both sexes
Canada 12,468 100 278 2 818 7 1778 14 626 5 1,326 h|
Newfoundland 192 100 —_ — — e 30 16 - -— —_ —
Prince Edward Island 52 100 - — — —_ — —_ —_ - _— —_
Nova Scotia 404 100 — — 31 8 30 7 —_ _ 36 9
New Brunswick 332 100 — — 47 14 32 10 —_ —_ 34 10
Quebec 3,073 100 44 1 224 7 548 18 137 4 334 11
Ontario 4,847 100 53 1 248 5 843 17 228 5 499 10
Manitoba 523 100 — — _ —_ 75 14 39 7 61 12
Saskatchewan 435 100 66 15 —_ — — _ —_ —_ 46 11
Alberta 1,176 100 60 5 77 % 89 8 78 i/ 125 1"
British Columbia 1,435 100 — — 130 9 113 8 83 6 168 12
Male
Canada 6,933 100 215 3 716 10 1,185 17 564 8 976 14
Newfoundland 118 100 — — — — — - — — — —
Prince Edward Island 27 100 — - —_ —_ -_— -_— — —_ —_ —
Nova Scotia 227 100 — —_ 30 13 -_ — — — — —_
New Brunswick 194 100 — — 45 23 — — — — 27 14
Quebec 1729 100 28 2 207 12 358 21 131 8 239 14
Ontario 2,631 100 41 2 208 8 578 22 183 7/ 376 14
Manitoba 286 100 — —_— — — 50 18 35 12 49 17
Saskatchewan 253 100 52 20 — — — - — — 35 14
Alberta 664 100 52 8 56 8 62 ] 72 11 85 13
British Columbia 805 100 —_ e 118 15 73 9 75 o] 123 15
Female
Canada 5,635 100 63 1 103 2 584 11 62 1 351 6
Newfoundland 74 100 — — — — — — — —_ —_ -
Prince Edward Island — — _ —_ — —_ — - — —
Nova Scotia 178 100 — —_ — — — —
New Brunswick 138 100 — — — —_ — — — — — —_
Quebec 1,344 100 — — —_ -— 190 14 — — 95 7
Ontario 2,218 100 —_ —_ 38 2 265 12 35 2 123 6
Manitoba 237 100 — —_ — — 25 11 — — — —
Saskatchewan 183 100 —_ —_ -_ —_ —_ _ _ — — —_
Alberta 512 100 — — — — 27 5 — — 40 8
British Columbia 630 100 — — — —_ 41 6 — — 44 7
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TABLE 2
Employed population 15 to 64 years of age by industry, sex and province, Canada, 1989 — concluded

Industry
Business E:euacla‘;"?’ Public adminis- Retail trad Other consumer Not stated
Sex and province services tration @ s services ors
welfare
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
Both sexes
Canada 1,337 11 2,050 16 1,124 9 1628 13 1,337 11 165 i
Newfoundland — —_ 28 15 33 17 —_ — — — — —
Prince Edward Isiand — — — — — — —_ — — — — —
Nova Scotia 40 10 86 21 51 13 57 14 52 13 - —
New Brunswick 27 8 60 i8 32 10 44 13 31 9 — —
Quebec 309 10 507 16 325 11 332 11 305 10 — —
Ontario 581 12 811 17 332 7 640 13 519 11 95 2
Manitoba 42 8 89 17 54 10 66 13 50 10 — —
Saskatchewan 28 6 87 20 51 12 59 14 43 10 — —
Alberta 132 1" 182 15 135 11 180 16 95 8 — —
British Columbia 162 11 193 13 102 i/ 227 16 217 15 — —
Male
Canada 619 9 646 9 684 10 724 10 503 7 94 1
Newfoundland — — — — — — —_ —- — — — —
Prince Edward Island = - —_— —_— —_— - = —_ —_ _ — _
Nova Scotia —_ — 33 15 29 13 25 11 — — — —
New Brunswick = _ = == —_ = - = —_ - — —
Quebec 168 10 150 9 183 1" 159 ] 103 6 — —
Ontario 254 10 269 10 210 8 253 10 195 7 54 2
Manitoba — — — — 31 11 32 11 — — — —
Saskatchewan — — 32 13 31 12 35 14 — —_ — —
Alberta 60 9 41 6 92 14 92 14 42 6 — -
British Columbia 70 9 72 9 58 7 96 12 96 12 — —
Female
Canada 719 13 1,404 25 440 8 904 16 834 15 71
Newfoundiand — — — — — — — — — — —
Prince Edward Isiand — — — — — — — — — —
Nova Scotia — —_ 53 30 — — 32 18 28 16 — —
New Brunswick — — 44 32 — — — —_ — — — —
Quebec 141 1" 357 27 143 11 173 13 202 15 — —
Ontario 327 15 542 24 121 5 388 )74 324 15 40 2
Manitoba 26 11 66 28 — — 34 14 37 16 — —
Saskatchewan — - 55 30 — — — — 34 19 — e
Alberta 73 14 140 27 43 8 89 17 54 10 — —
British Columbia 92 15 122 19 44 7 131 21 121 19 — —

General Social Survey, 1989
1 indudes individuals who had a job but were not at work during the reference week
because of iliness, vacation, matemity leave, personal or family responsibilities, layoffs,
labour disputes, bad weather or seasonal work.
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TABLE 3
Employed population 15 to 64 years of age by industry, age group and sex, Canada, 1989
Total empioyed
population Industry
Distribu-
Natural Manufac- Construc- ;
Age group and sex Agriculture B ; 5 tive
resource-based turing tion safdcad
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 278 2 818 7 1779 14 626 5 1,326 "
Male 6,933 100 215 3 716 10 1,195 17 564 8 976 14
Female 5,535 100 63 1 103 2 584 11 62 1 351 6
15-24
Both sexes 2,242 100 33 1 88 4 330 15 119 5 155 7
Male 1,151 100 - - 65 6 207 18 110 10 108 9
Female 1,091 100 — — — — 122 1 — — 47 4
25-34
Both sexes 3,711 100 60 2 297 8 597 16 199 5 405 1
Male 2,057 100 47 2 250 12 414 20 184 9 274 13
Female 1,654 100 — — 46 3 183 m — — 131 8
35-44
Both sexes 3,232 100 83 3 223 7 434 13 144 4 408 13
Male 1,805 100 56 3 199 11 320 18 122 7 329 18
Female 1,427 100 27 2 —_ _ 114 8 —_ _ 79 6
45 -54
Both sexes 2,089 100 53 3 138 7 267 13 85 4 233 11
Male 1,183 100 =) 4 131 11 166 14 80 74 161 14
Female 906 100 _ —_ —_ —_ 101 1 — — 72 8
55-64
Both sexes 1,193 100 48 4 73 6 150 13 80 7 126 11
Male 736 100 44 6 A 10 88 12 69 9 104 14
Female 457 100 — - — — 62 14 - — —_ —_
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TABLE 3
Employed population 15 to 64 years of age by industry, age group and sex, Canada, 1989 —

concluded

Industry
. Education, Public
Age group and sex 2‘:\"?;3: health & adminis- Retail trade Othz;zggmer Not stated
weltare tration
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 1,337 11 2,050 16 1,124 9 1628 13 1,337 11 165 1
Male 619 9 646 9 684 10 724 10 503 7 94 1
Female 719 13 1,404 25 440 8 904 16 834 15 71 1
15-24
Both sexes 174 8 180 8 78 3 549 24 502 22 34 2
Male 93 8 51 4 48 4 260 23 157 14 30 3
Female 81 7 130 12 31 3 289 26 345 32 — —
25-34
Both sexes 493 13 519 14 370 10 417 1" 324 9 30 1
Male 191 9 142 7 195 10 198 10 146 v — —_
Female 302 18 377 23 175 1 219 13 178 11 — —
35-44
Both sexes 392 12 657 20 348 " 27 8 227 7 45 1
Male 186 10 170 9 210 12 115 6 81 4 — —-
Female 206 14 487 34 138 10 156 11 147 10 26 2
45-54
Both sexes 198 9 a77 23 180 9 260 12 183 9 —_ —
Male 102 9 190 16 124 10 103 9 80 7 — —
Female 96 11 287 32 56 6 157 17 103 11 — —
55-64
Both sexes 80 7 216 18 147 12 13 11 101 8 141 3
Male 47 6 92 13 107 14 48 7 39 5 27 4
Female 33 7 124 27 a1 9 83 18 62 14 — —

General Social Survey, 1989
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TABLE 4
Employed population 15 to 64 years of age by occupation, age group and sex, Canada, 1989
Total
employed Occupation
population
Managerial/ } . : : g
Age grou e Science, Social Medicin Artis )
ang: gex ' acising- engineen'l{\g science Teaching heanhel literabr(;/l Cierical
tion
No. % No. % No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 1923 15 608 5 327 3 683 5 650 5 262 2 1892 16
Male 6,933 100 1235 18 483 7 168 2 270 4 151 2 128 2 410 6
Female 5,636 100 688 12 125 2 158 3 413 7 500 9 134 2 1582 28
15-24
Both sexes 2,242 100 146 ] 58 3 —_ 63 3 59 3 48 2 433 18
Male 1,161 100 91 8 49 4 - - e - - - - 122 1
Female 1,091 100 55 5 - - -_— - 39 4 53 5 31 3 311 28
25-34
Both sexes 3,711 100 627 17 254 7 134 4 132 4 184 5 84 3 636 17
Male 2,057 100 361 18 179 g 73 4 50 2 49 2 48 2 116 6
Female 1,654 100 266 16 75 5 61 4 82 1 145 9 47 3 520 31
35-44
Both sexes 3,232 100 547 17 192 6 97 3 262 8 231 7 82 3 457 14
Male 1,805 100 370 20 157 9 48 3 83 5 27 1 44 2 92 5
Female 1,427 100 177 12 35 2 49 3 178 12 204 14 38 3 366 26
45 - 54
Both sexes 2,089 100 372 18 56 3 42 2 179 9 108 5 —_ 306 15
Male 1,183 100 262 22 52 4 27 2 77 6 48 4 -_— 39 3
Female 906 100 110 12 —_— - —_— - 103 1 57 6 267 29
55-64
Both sexes 1,193 100 231 19 48 4 32 3 48 4 61 5 —_ = 160 13
Male 736 100 151 20 46 6 _ - 37 5 - - - = 41 6
Female 457 100 80 18 - - - - _— - 40 9 - - 119 26
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TABLE 4
Employed population 15 to 64 years of age by occupation, age group and sex, Canada, 1989 —
concluded
Occupation
Manufac- "
) Construction/
Age group . turing/ Other
e Sales Service Primary proces- né\;opor- pations Not stated
n
sing
No. % No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 1,042 8 1,403 i 463 4 1475 12 1,063 9 475 4 101 9
Male 530 8 587 8 390 6 1,158 17 1,000 14 362 5 62 1
Female 512 9 815 15 73 1 37 6 63 1 113 2 39 1
15-24
Both sexes 303 14 474 21 63 3 288 13 122 5 132 6 33 q
Male 152 13 169 18 49 4 218 19 119 10 104 9 28 2
Female 151 14 305 28 — = 71 6 - — 27 3 — —
25-34
Both sexes 268 7 311 8 114 3 418 1 361 10 141 4 28 1
Male 145 7 154 7 96 5 336 16 333 16 102 3 — —
Female 123 I 157 9 — _— 81 5 28 P 38 2 _ —_
35-44
Both sexes 220 7 243 8 128 4 334 10 310 10 103 3 25 1
Male 113 6 96 5 110 6 278 15 201 16 90 5 — _
Female 107 8 147 10 _— — 56 4 —_— - = —_ —_ -
45 -54
Both sexes 177 8 243 12 94 4 280 13 143 il 66 3 == —_
Male 80 7 115 10 75 6 212 18 136 1 46 4 — —_
Female 97 1 128 14 —_ —_ 67 7 — - — — — —
55-64
Both sexes 75 6 132 11 64 5 155 13 127 " 34 3 — —
Male 41 6 54 7 60 8 114 15 121 16 — — — —
Female 34 7 78 17 — _ 42 9 —_ _ —_ —_ —_ —

General Social Survey, 1989
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TABLE 5
Employed population 15 to 64 years of age by occupation, industry and sex, Canada, 1989

Total employed

population Occupation
g Clerical/
Managerial/
industry and sex protessionall s:?vlgz Blue collar3 Hokatigs
No. % No. % No. % No. % No. %

(Numbers in thousands)

All Industries

Both sexas 12,468 100 4,454 36 4,437 36 3,476 28 101 1

Male 6,933 100 2,435 35 1,528 22 2,909 42 62 1

Female 5,535 100 2,020 36 2,909 53 567 10 39 1
Agriculture

Both sexes 278 100 36 13 — — 236 85 —_ —

Male 215 100 — — — — 189 88 — —

Female 63 100 — — —_ — 48 76 — —
Natural resource-based

Both sexes 818 100 154 19 115 14 543 66 — —

Male 716 100 131 18 62 9 520 73 — —

Female 103 100 — — 53 52 —_ —_ — —_
Manufacturing

Both sexes 1,779 100 383 22 325 18 1,061 60 — —

Male 1,195 100 284 24 146 12 757 63 — —

Female 584 100 99 17 179 31 303 52 — —
Construction

Both sexes 626 100 119 19 47 7 458 73 - —

Male 564 100 96 17 —_ - 456 81 — —

Female 62 100 — — 37 60 —_ — — —
Distributive services

Both sexes 1,326 100 305 23 446 34 573 43 — o~

Male 976 100 252 26 226 23 495 51 —_ —

Female 351 100 52 15 220 63 78 22 — —
Business services

Both sexes 1,337 100 669 50 651 49 — — — —

Male 619 100 402 65 200 32 — — — —_

Female 719 100 267 37 451 63 — — — —
Education, health & welfare

Both sexes 2,050 100 1,464 71 522 25 63 3 — —

Male 646 100 511 79 96 15 39 6 — —_

Female 1,404 100 953 68 426 30 — — — —
Public administration

Both sexes 1,124 100 573 51 387 34 157 14 — —

Male 684 100 348 51 189 28 139 20 — —

Female 440 100 224 51 198 45 - — — —
Retail trade

Both sexes 1,628 100 416 26 953 59 258 16 — —

Male 724 100 208 29 313 43 203 28 —_ —

Female 904 100 207 23 640 71 55 6 — —
Other consumer services

Both sexes 1,337 100 288 22 965 72 84 6 — —

Male 503 100 149 30 283 56 70 14 — .-

Female B34 100 139 17 682 82 —_ — —_ —
Not stated

Both sexes 165 100 48 29 — —_ 25 15 71 43

Male 94 100 29 31 — — 25 27 40 42

Female 71 100 —_ — — — — — 3N 44

General Social Survey, 1989
1 )ndludes managenal and administrative, science and engineering, soclal science, teaching,
medicine and healith, and artistic and literary occupations.
Inciudes clerical, sales and service occupations.
Incdludes primary, manufacturing and processing, and construction and transportation occupations.
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TABLE 6
Employed population 15 to 64 years of age by membership in a labour union, age group and sex then
industry then size of employer,! Canada, 1989

Tot;;urrla:lﬁg)'{‘od Membership in a labour union
Selected characteristics Yes No Not stated
No. % No. % No. % No. %
(Numbers In thousands)
All age groups
Both sexes 12,468 100 3,408 27 8,952 72 108 1
Male 6,933 100 2,145 31 4,736 68 52 1
Female 5,535 100 1,263 23 4,216 76 56 1
15-24
Both sexes 2,242 100 351 16 1,881 84 — —
Male 1,151 100 236 20 912 79 — —
Female 1,091 100 116 1i 969 89 —
25-34
Both sexes 3,711 100 987 27 2,702 73 —
Male 2,057 100 624 30 1,430 70 — —
Female 1,654 100 362 22 1,272 77 — —
35-44
Both sexes 3,232 100 1,034 32 2,173 67 26 1
Male 1,805 100 634 35 1,155 64 — —
Female 1427 100 399 28 1,018 71 — —
45 -54
Both sexes 2,089 100 665 32 1,385 66 40 2
Male 1,183 100 389 33 773 65 — —_
Female 906 100 276 30 611 67 —
55 - 64
Both sexes 1,193 100 372 31 811 68 —
Male 736 100 262 36 465 63 — —
Female 457 100 110 24 346 76 —_ —
Industry
All industries 12,468 100 3,408 27 8,952 72 108 1
Agriculture 278 100 — —_ 250 90 — -
Natural resource-based 818 100 346 42 472 58 — —
Manufacturing 1,779 100 509 29 1,240 70 30 2
Construction 626 100 179 29 444 71 - —
Distributive services 1,326 100 409 an 907 68 — —
Business services 1,337 100 64 5 1,264 94 — —
Education, health & welfare 2,050 100 978 48 1,063 52 — —
Public administration 1,124 100 630 56 492 44 —_ -
Retail trade 1,628 100 131 8 1,478 91 — —
Other consumer services 1,337 100 101 8 1,224 92 —_ —
Not stated 165 100 37 22 117 71 — —
Size of employer!
Total 12,468 100 3,408 27 8,952 72 108 1
Less than 20 3,709 100 244 T 3437 93 28 1
Between 20 and 99 2,223 100 515 23 1,697 76 —
Between 100 and 499 1,836 100 635 a5 1,188 65 — -
500 or more 4,536 100 1,978 44 2,545 56 —
Not stated 163 100 36 22 85 52 42 26

General Social Survey, 1989
1 Based on number of employees.



CHAPTER 3

NON-STANDARD FORMS OF WORK

Chapter 3 examines the varieties of non-standard work in which Canadians are engaged.
Over the past few decades, part-time work has become much more common. There are also
indications that other alternatives to a full-time, year-round, permanent paid job are becoming
more prevalent. This chapter documents the extent of self-employment, temporary
employment, multiple-job holding, part-time employment and part-year work among employed
15- to 64- year-old Canadians. Age and sex differences in non-standard employment are
discussed, as are the distributions of these types of jobs across industrial sectors and different
size work organizations.



3.1 HIGHLIGHTS

e In 1989, over 850,000 Canadians, 7% of all
employed people aged 15 to 64, were self-employed
without any employees. Own-account self-
employment was more common among men and
older workers, and was found more often in
traditional blue-collar and lower-tier service
industries.

¢ Almost 800,000 workers were in temporary jobs
(with a specific end date), representing 8% of all
employees (own-account self-employed and
employers excluded). Temporary employment was
most common in construction, followed by the
consumer services, but may also be expanding in
the upper-tier non-market service industries (public
administration and education, health and welfare
sectors).

¢ Part-time work was the most common form of non-
standard employment (15% of all employed aged
15 to 64). Women and young workers aged 5 to
24 were over-represented among the part-time
employed. Part-time jobs were most extensive in
the lower-tier services, but were also very common
in the upper-tier education, health and welfare sector.

e One in twenty Canadians held more than one job.
People employed in consumer services were more
likely to report a second job then pcople in other
industries. This type of non-standard work
overlapped with other types, particularly own-account
self-employment and part-time work.

e Seven percent (almost 900,000) of employed 15- to
64-year-old Canadians reported seasonal jobs in
which they normally worked nine or fewer months
of the year, Part-year work was most common in
the traditional blue-collar industries, but above
average rates of seasonal work were also observed
in the lower-tier consumer services.

¢ Combining part-time, part-year and temporary
employment, all of which imply some employment
insecurity, 2.8 million (22%) employed 15- to 64-
year-old Canadians held a non-standard job.

®  Young workers aged 15 to 24 and women were over-
represented in non-standard types of work. There
was also some evidence that (compared to middle-
aged men) older male workers were more likely to
be in non-standard (part-time, part-year and/or
temporary) employment relationships.
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e The lower-tier service industries (retail trade and
other consumer services) exhibited the highest rates
of non-standard employment. Over one-third of
people working in these sectors were in non-standard
(part-time, part-year and/or temporary) jobs.
However, the upper-tier education, health and welfare
industries also had almost 30% of their employees
in non-standard jobs.

e While non-standard jobs tend to be seen as a product
of the expanding service economy, one-quarter of
Canadians employed in the traditional blue-collar
construction sector were also in non-standard jobs,
particularly part-year and temporary jobs. In
addition, part-year work was fairly common in
natural resource-based industries, while almost half
of those employed in agriculture were self-employed
(without employees).

3.2 METHODS

It is important to distinguish the own-account self-
employed with no employees' from the self-employed
who have others working for them. It is the former
who are being referenced when self-employment is
discussed as non-standard work. Currently employed
GSS respondents were asked whether (in their main job,
if they had more than one) they were mainly an
employee working for someone else, or self-employed.
The self-employed were then asked if they had any paid
employees. The answers to these two questions were
used to construct a three-category self-employment
measure (employee; employer; own-account self-
employed).

Temporary work can be defined narrowly to include
only people working for temporary help agencies,’ or it
can be broadened to encompass all jobs that do not
have an open-ended contract.® A broad definition is used
here. Temporary workers are identified as people who
answered “no™ to the question: “Is your (main) job
permanent? That is, a job without a specific end date.”

Following convention, individuals (usually) working less
than 30 hours per week are defined as part-time
workers.* Compared to part-lime work, part-year work
has received much less attention. Hence, there is less
consensus on the appropriate cutting point for classifying
part-year workers.® Since the implicit operational
definition of part-time work is 75% of a (roughly) 40
hour week, a similar fraction was used to define part-
year workers as those reporting nine or fewer months
of work in response to the question: “How many
months in the year do you normally work at your (main)
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job?™. Finally, the measurement of multiple-job holding 3.3 RESULTS
is self-explanatory.

3.3.1 Self-employment
This chapter examines the extent and distribution of

each of these forms of non-standard work among When the employed work force is separated into
employed Canadians aged 15 to 64. However, only employees, employers, and the self-employed without
part-time, part-year and temporary work are then employees, 7% (858,000) are found in the own-account
combined into a non-standard work category for self-employed category (Text Table C). Roughly the
subsequent analyses in Chapters 4 and 5. Own-account same number of working Canadians are employers (7%;
self-employment and multiple-job holding are excluded, 900,000), representing a combined total of 14% who
since it is not as clear that they signify the employment are self-employed. This figure matches the Labour
insecurity suggested by part-time, part-year and Force Survey estimate of 14% in 1987, but is clearly
temporary work. up from the 11% observed a decade earlier (1975).°
TEXT TABLEC
Employed population 15 to 64 years of age by employment status, age group and sex, Canada, 1989
Total employed
population Employment status
Self-employed
Age group and sex Employse (No employees) Employer Not stated
No. % No. % No. % No. % No. %
(Numbers In thousands)
All age groups
Both sexes 12,468 100 10,647 a5 858 7 900 i 63 1
Male 6,933 100 5,682 82 531 8 683 10 38 1
Female 5,835 100 4,965 90 327 6 218 4 — —
15-24
Both sexes 2,242 100 2,108 94 87 4 27 1 — —
Male 1,151 100 1,060 92 57 5 == = = =
Female 1,091 100 1,049 96 3 3 _ —_ -— =
25-34
Both sexes 3,711 100 3,309 89 210 8 181 5
Male 2,057 100 1,778 86 126 8 150 7 —_ =
Female 1,654 100 1,530 93 84 5 3 2
35-44
Both sexes 3,232 100 2,638 82 262 8 319 10 e
Maie 1,805 100 1,418 79 154 9 230 13 — —
Female 1,427 100 1,220 86 108 8 89 6 =—
45-54
Both sexas 2,089 100 1,683 81 187 9 209 10
Male 1.183 100 908 77 117 10 153 13 — =
Female 806 100 777 86 69 8 57 6
55-64
Both sexes 1,193 100 809 76 112 9 163 14 = =
Male 736 100 520 71 77 10 131 18 — -—
Female 457 100 380 85 35 8 32 7 — —

General Social Survey, 1989



Very few young workers are self-employed, with 96%
of young women and 92% of young men in the
“employee™ category. Among employed women, the
total of the two self-employed categories increases to
14% for those women aged 35 to 64. But it is among
men that self-employment is most common. The total
of the two self-employed categories increases with age
so that, for the oldest male workers, only 71% are
employees. Among these men aged 55 to 64, 10% are
own-account self-employed, with an even larger
proportion (18%) reporting that they employ others.

To what extent do different industries provide
opportunities for self-employment, or perhaps, force
people to take up this alternative form of work? Text
Table D highlights the percentage of employees,
employers and own-account self-employed across the
10 industrial sectors described in Chapter 2. Looking
first at the agricultural sector, there is the expected high
level of self-employment — only 27% of Canadians
working in this industry are employees. While not as

TEXT TABLED

<5

high as in agriculture, sclf-employment is also quite
common in construction (Text Table D), an industry in
which individual entrepreneurs continue to operate.
However, self-employment (either type) is rare in the
manufacturing and natural resource-based industries,
where large work organizations are much more common
(Text Table B).

Turning to the service industries, there is very little
self-employment in the education, health and welfare
sector (where most workers are public employees), and
an average amount in the distributive services. Self-
employment (both varieties) is higher than average in
the business services. Retail trade has more than its
share of employers (10%), as do other consumer services
(also 10%). However, own-account self-employment
is most extensive (11%) in other consumer services.
In fact, given the large size of this industrial sector, it
contains more own-account self-employed workers
(152,000) than any other sector, including agriculture
(124,000) and business services (123,000).

Employed population 15 to 64 years of age by employment status and industry, Canada, 1989

Total employed

population Employment status
Industry Employes (ﬁz";mppb'%zg) Employer Not stated
No. % No. % No. % No. % No. %
(Numbers in thousands)
All industries 12,468 100 10,647 85 858 7 900 7 63 1
Agriculture 278 100 75 27 124 45 7 26 — -
Natural resource-based 818 100 m 94 — — = = — —_
Manufacturing 1,779 100 1,659 93 39 2 81 5 — —
Construction 626 100 418 67 81 13 125 20 == —
Distributive services 1,326 100 1,145 86 86 6 93 7 —_— —
Business services 1,337 100 1,099 82 123 9 112 8 — —
Education, health & welfare 2,050 100 1,899 93 7 4 73 4 — —
Public administration 1,124 100 1,114 99 —_ —_ —_ —_ — —
Retail trade 1,628 100 1,329 82 117 7 164 10 — —
Other cornsumer sefvices 1,337 100 1,032 77 152 11 136 10 _ —_
Not stated 165 100 104 63 30 18 —_ — —_ _

General Social Survey, 1989



Occupational differences (table not shown) reveal
similar patterns, with those in agricultural and
construction occupations reporting the most self-
employment. However, one further interesting finding
can be highlighted. In 1989, there were only 262,000
Canadians aged 15 to 64 employed in artistic and
literary occupations (2% of all employed; Table 4). But
a full 36% (93,000) identified themselves as self-
employed without any employees.

In short, less than 30% of Canadians are employed in
the goods-producing industries, and a roughly similar
proportion of the own-account self-employed are found
here. However, within this broad sector, self-employed
workers are much more common in their traditional
location, the agriculture and construction industries,
which alone account for about one-quarter of all self-
employed without employees. Similarly, while the
proportion of all self-employed in the service industries
is roughly equivalent to these industries® share of total
employment, the self-employed are concentrated within
the business services and, particularly the lower-tier
consumer services. Since this latter sector alone
employs over 1.3 million Canadians, almost one in five
(18%) of all own-account self-employed are working
in this industry.

3.3.2 Temporary employment

This analysis of temporary employment is restricted to
85% (10.6 million) of working Canadians aged 15 to
64 who were classified as employees (Text Table C).
As discussed earlier, the main concemn underlying
analyses of non-standard forms of work is with
employment insecurity. For employees, a temporary
job can probably be assumed to reflect an insecure
employment relationship. But for the self-employed,
even those who consider their current job to be
temporary, this need not be the case. Thus, different
self-definitions of the meaning of temporary work could
confuse inter-industry comparisons, particularly since
self-employment itself varies considerably across
industries (Text Table D). Given this definition, a total
of 8% of Canadian employees (799,000) identified
themselves as temporary workers in early 1989
(Table 7).

Young workers aged 15 to 24 are considerably more
likely to be in temporary employment situations, with
young men reporting a slightly higher rate (14%) than
young women (13%). Many young students are
employed in temporary jobs during the summer months.
However, since the 1989 GSS was completed during
the winter, this pattern of student summer employment
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would not be inflating the estimate of temporary work
among youth. Middle-aged males are least likely to be
in temporary jobs, while the oldest group of male
workers report an above average level of this form of
non-standard employment (Table 7).

Workers in the construction industry, where employment
contracts are often limited to the completion of a
specific construction project, report the highest level of
temporary employment (16%). Thus, as in the case of
self-employment (Text Table D), workers in this
traditional blue-collar industry face a higher than
average chance of being in a non-standard employment
relationship. However, the second highest rate of
temporary employment is reported by workers in the
lower-tier (other) consumer services. Here, 13% were
in jobs with a specific end date. Since this sector
employs many more people than does the construction
industry, the absolute number of temporary workers in
the consumer services (136,000) is almost twice as high
as the number in construction (69,000).

Construction and consumer services are industries
characterized by relatively small work organizations
(Text Table B), which helps explain why the rate of
temporary work is highest in small firms and
organizations (Table 7). But despite this higher rate,
the largest absolute number of temporary workers
(274,000) is found in the large work organizations which
employed the most people (Text Table A).

Many of these larger work organizations are in the
education, health and welfare industries (Text Table B),
which also have higher than average rates of temporary
work (10%). In fact, given the absolute size of the
work force in this industrial sector, therc are more
temporary workers (184,000) in this sector than in any
other sector (Table 7). Examination of occupational
differences (table not shown) reveal that 19% of people
in teaching occupations (a total of 126,000) report that
their jobs have a specific end date. This may reflect
the nature of some elementary and secondary school
teachers” employment contracts which, while normally
renewed, might have a specific end date. However,
some of this high rate of temporary work also reflects
the employment realities faced by university and college
sessional instructors and other limited-term contract
teachers.

Finally, 8% (90,000) of individuals employed in public
administration reported being in a temporary job. The
use of limited-term contract personnel in government
departments has become more common over the past
decade, and many of these limited-term positions have



been filled by young workers. Thus, the significant
over-representation of young workers in temporary
positions is not totally a function of their concentration
in the lower-tier consumer services. A substantial
number are in temporary jobs in the upper-level non-
market service industries.

3.3.3 Part-time employment

The increase in part-time jobs with the expansion of
the service industries has been well documented. The
percentage of employment accounted for by part-time
jobs increased slowly over the past few decades, but
appears to have levelled off towards the end of the
1980s. By 1989, 15% of employed Canadians aged 15
to 64 (1.9 million workers) were in part-time jobs
(Table 8). But women were much more likely to be
working part-time (25% compared with 7% of men).

Young workers (aged 15 to 24) were most likely to be
in such jobs, with more than three-quarters of a million
(789,000) reporting they worked lcss than 30 hours per
week. The prevalence of part-time work among young
workers reflects the fact that many are also students
for whom part-time work may be desirable. Almost
four out of ten (38%) of workers, aged 15 to 24, were
enrolled in an educational program and had taken some
courses within the past year. Within this subset of
student workers, 74% (630,000) reported part-time jobs
(table not shown).

While 31% of young male workers (aged 15 to 24) are
in part-time jobs, the proportion of older men in part-
time jobs is very low. Female workers exhibit a
different pattern. A full 40% of women aged 15 to 24
held part-time jobs, while between 20% and 24% of
women aged 25 to 64 reported a part-time job. In
short, for men, part-time work is largely restricted to
the young. But a significant minority of employed
women of all ages are in part-lime positions.

Among young workers, about seven out of ten part-
time workers say they are working less than 30 hours
per week because they are attending school. The
majority of older female part-time workers say they are
working part-time because they do not want a full-time
job or, more specifically, for family or personal reasons.
The small number of older men in part-time positions
generally report themselves as involuntary part-time
workers who would work full-time if they could find
such a job.

Thus, while part-time work appears to complement the
school and family interests of many of thosc in such
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positions, not all part-time workers are in these non-
standard jobs by choice. However, involuntary part-
time employment declined towards the end of the 1980s
as the economy recovered (more so in central Canada).
In 1986, the Labour Force Survey showed an annual
average of 28.4% of part-time workers in this position
involuntarily, while the comparable 1989 annual average
was 22.2%.}

Part-time employment is largely a service sector
phenomenon, although several of the service industries
(distributive and business services, and public
administration) reveal rates of part-time work well
below average, as do the goods-producing industries
(Table 8). Part-time work is most common in the two
lower-tier service industries (retail trade and other
consumer services), where almost one-third (32%) of
the jobs (939,000 in total) are part-time. In these
sectors, uneven demand for services by consumers (e.g.
entertainment and food services in the evenings;
shopping in the afternoons and evenings, and on
weekends) becomes a strong incentive for the use of
part-time employees.

Education, health and welfare industries also relied
heavily on part-time workers (24%; 484,000).
Examination of occupational differences in part-time
work (table not shown) reveals that both teaching and
medicine and health occupations have a high rate of
part-time employment. While some full-time teachers
may be reporting that they spend less than 30 hours a
week in the classroom, it is more likely that most of
these part-time jobs really do involve less than 30 hours
per week, in total. The same applies to the part-time
nursing jobs reported by those in medicine and health
occupations. Thus, while part-time work may have
begun as a lower-tier service sector innovation, it has
become quite common in the upper-tier setvices
industries as well.

Union members are only half as likely as non-members
to be in part-time jobs (Table 8). To some extent, this
may reflect the failure of the labour movement to
organize workers in the lower-tier service industries
although, given the extent to which these industries rely
on student labour, this would clearly be a difficult task.’
However, the very low level of part-lime work in the
more unionized industries, especially in public
administration, also suggests that unions have
successfully opposed the introduction of part-time work
arrangements.

Table 8 also shows that the own-account self-employed
are somewhat more likely to be in part-time jobs (20%)



than are employees (16%). Further comparisons of
temporary and permanent workers, with the self-
employed and employers excluded, reveal that 42% of
temporary workers were in part-time jobs, while 14%
of permanent workers held part-time jobs (table not
shown). In short, there is evidence that the different
types of non-standard employment tend to overlap.

3.3.4 Multiple-job holding

Working at more than one job is yet another non-
standard form of employment which has been slowly
increasing over the past decade. Multiple-job holding
may represent a full-time worker “moonlighting™ at a
second job, an individual combining two part-time jobs
to make ends meet, or a number of other possibilities.
During the reference week in early 1989, one in twenty
Canadian workers (635,000) reported holding more than
one job (Table 9), a figure only slightly higher than
the 4.5% annual average obtained from the 1988 Labour
Force Survey.'® No clear relationship between age and
multiple job-holding is evident in Table 9."

Industry differences reflect a familiar pattern with the
highest level of multiple-job holding in consumer
services (10%), where 130,000 workers reported a
second job."” Given the prevalence of part-time and
temporary jobs in these industries (Tables 7 and 8),
this may signify a substantial number of workers holding
several jobs in order to maintain a reasonable standard
of living. These may be low-status service jobs (e.g.
taxi driving or waitressing) typically associated with
these lower-tier service industries. But this sector also
includes a sizeable number of people working in the
higher status (but often low-paying) entertainment and
artistic occupations. In fact, almost one in five (19%;
49,000) of those in artistic, literary and recreational
occupations reported holding a second job (table not
shown).

As noted in the previous discussion of part-time
employment, there is some overlap among alternative
employment relationships. Self-employed workers were
somewhat more likely to hold part-time jobs (Table 8).
They are also more likely to report holding a second
job, as are part-time workers (Table 9). Nevertheless,
the majority of Canadian workers are paid employees,
and in full-time positions. Hence, the majority of
multiple-job holders are also employees (528,000 of
635,000), and reporting a second job in addition to their
full-time job (514,000).
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3.3.5 Part-year employment

A year-round job (cither part-time or full-time) is the
norm against which part-year or seasonal employment
is defined as non-standard work. The 1989 GSS reveals
that 7% of all employed Canadians (878,000) have part-
year jobs (Table 10). Again, young workers aged 15
to 24 arc over-represented, accounting for 30%
(267,000) of all people typically working nine months
or less during the year at their (main) job. Among the
young, males are more likely to report seasonal work
(14%). In the three middle-age groups, women repott
a slightly higher rate of part-year work compared to
men. Among the oldest workers, estimaltes for women
are too low to be reliable. However, almost one in ten
older men (9%) reported a seasonal job.

The industrial distribution of seasonal work reflects a
pattern more like that for self-employment than for part-
time or temporary work, or multiple-job holding. In
short, part-year work is most common in agriculture
(12%), natural resource-based industries (12%), and
construction (17%), which are affected by seasonal
weather conditions (Table 10). However, the rate of
part-year work is also above average in the consumer
services (9%), continuing a pattern observed for each
of the other non-standard forms of employment
examined in this report.

As these industrial comparisons imply, the own-account
self-employed are more likely to work part-year (10%).
In addition, part-time workers are more than twice as
likely as full-time workers to be in part-year jobs (Table
10). Those reporting more than one job show an above
average rate (9%) of part-year work (table not shown).
Again, the overlapping of different forms of non-
standard work is very apparent.

3.3.6 All forms of non-standard work

If these five alternative employment situations were
mutually exclusive, then over 40% of all employed
Canadians would be in one or another form of non-
standard work. But, as noted several times previously,
there is some overlap among them. Consequently,
almost one in three (31%; 3.8 million) working
Canadians are in some type of non-standard employment
relationship (Figure G).

It could be argued that multiple-job holding should not
be classified as non-standard work. For full-time
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FIGURE G

Employed population 15 to 64 years of age who have non-standard employment by type of

non-standard employment, Canada, 1989
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workers, the holding of a second part-time or part-year
job does not necessarily suggest employment insecurity.
However, some workers might be holding several part-
time jobs in order to make an adequate income. In
this case, multiple-job holding would be a response to
a precarious or insecure employment situation which
would already be registered (as a part-time job) in our
operational definition of non-standard work. Going one
step further, one might also argue that own-account self-
employment should be removed from the definition
since it too does not necessarily signify employment
insecurity. If this reduced definition of non-standard
work is used, then 22% (2.8 million) of working
Canadians reported either part-time, part-year or
temporary work (Table 11, Definition 2).

Whichever definition is used, young workers are over-
represented in non-standard work (Table 11). Within
each age category, women are more likely to report
some form of non-standard employment. Removal of

General Social Survey, 1989

self-employment from the operational definition
(Table 11, Definition 2) reveals more clearly the gender
difference in risk of non-standard employment. It also
highlights more clearly the extent to which the oldest
employed men, compared to those aged 35 to 54, are
in non-standard employment relationships, and at risk
of becoming marginal labour force participants.'*'

If the broader five-component definition is used,
agriculture is at the top of the list of industries prone
to non-standard employment. The three-component
definition places agriculture back in the “normal™
industry category, but other rankings are not disturbed
(Figure H). The two lower-tier service industries, retail
trade and other consumer services, exhibit the highest
rales of non-standard employment, with 35% and 39%
of their employees, respectively, in either part-time,
part-year or temporary jobs. One of the upper-tier
service sectors (education, health and welfare) also
contains a large proportion of workers in non-standard



FIGURE H

Employed population 15 to 64 years of age who have non-standard employment

by industry, Canada, 1989
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employment relationships (29%), as does construction
(25%), a traditional blue-collar goods-producing
industry.

3.4 DISCUSSION

Alternatives to the traditional employment relationship
(a full-year, full-time, permanent paid job) appear to
be increasing with the shift to a service-dominated
economy, in Canada, as well as in other western
industrialized countries.'*" To the extent that such non-
standard forms of work are becoming more common,
employment (and hence, financial) insecurity for labour
force participants may be increasing.

Almost one million (858,000) Canadians, 7% of all
employed aged 15 1o 64 report that they are self-
employed but without any employees. Another 7% are
self-employed and also employ others. Self-
employment has increased in Canada during the past
1S years. In 1975, 11% of Canadian workers (aged 15
and over) were either employers or in the own-account

General Social Survey, 1989

self-employed category. The increase to 14% by 1987
is significant, but the number of employers has grown
somewhat more quickly than the number of own-account
self-employed.'” By 1989, the growth in self-
employment appeared to have stalled, with a very small
decrease in the proportion of self-employment registered
in the first half of the year.” Thus, own-account self-
employment should be recognized, but not over-
emphasized, in discussions of a trend towards more non-
standard employment.

Own-account self-employment is concentrated within a
few industries in both the goods-producing and service
sectors. It is higher than average in the expanding
lower-tier service industries (retail trade and other
consumer services). But it is most common in
agriculture (family farms), and the construction industry
(independent contractors). Hence, while some observers
portray non-standard work as a recent employment
innovation, it is important to remember that one type
of non-standard work, own-account self-employment,
has always been prevalent in certain Canadian industries.



Temporary jobs (positions with a specific end date) are
held by 799,000 Canadian workers (8% of those who
are not self-cmployed or employers). Studies which
appear to use a similar definition of temporary
employment provide estimates of around 5% in France,
about 6% to 7% in Britain, above 8% in West Germany,
above 10% in Japan, and in excess of 12% in
Denmark.?'?* Most of these estimates are from the mid-
1980s, but presumably still reflect the current situation
in these countries. Thus, with about 8% of all
employees in temporary jobs, Canada does not appear
to exhibit an unusually high or low level of temporary
work. Since these other studies concur that temporary
work has been slowly increasing, the same probably
also applies to Canada.™

In Canada, temporary jobs are most common in the
construction industry, followed by the consumer
services. In this respect, the distribution of temporary
work resembles that of own-account self-employment.
However, an above average rate of temporary work is
also observed in the non-market upper-level service
sector of education, health and welfare. In fact, since
the education, health and welfare sector employs more
Canadians than any other of the broad industrial sectors
considered in this report, the largest number of
temporary workers (184,000) are found here. Another
136,000 work in the (other) consumer services, and
69,000 are employed in the construction industry.

The large number of temporary workers in the non-
market upper-tier services can be traced to the growing
reliance on limited-term contract personnel in
government departments, educational institutions, and
health care organizations.”” In some cases, youth
employment and training funds allow the hiring of
students and other young workers, but for only a limited
period of time. In other situations, permanent positions
have been cut to satisfy demands for a reduction in the
public service, and have been replaced by short-term
contract positions. In both cases, these types of jobs
exhibit preciscly the employment insecurity implied by
the term “temporary worker™.

Today, part-time jobs account for 15% of all
employment in Canada. The growth in part-time
employment, since the 1960s, has been well
documented. Between 1975 and 1990, full-time
employment in Canada increased by 30%, compared
with an almost 50% increase for part-time
employment.’*?” But this trend (to a higher proportion
of part-time jobs) appears to have slowed in the last
few years. In 1981, prior to the recession, 13.5% of
all employed Canadians (aged 15 and over) were in
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part-time jobs. This figure rose to 15.4% by 1983, and
has shifted only marginally since then. In 1989, the
absolute increase in the number of part-time jobs (6,000
in total) was smaller than in any year since the
beginning of the decade.” Nevertheless, part-time work
clearly remains the most common form of non-standard
work, and estimates of its extent are probably somewhat
lower than they should be.”

Young workers and women are most likely to be in
part-time jobs. For many part-time workers, particularly
students and some young parents, a shorter work week
is a satisfactory arrangement in terms of time demands.
But it is also clear that much of the growth in part-
time work has been instigated by employers seeking
ways to reduce labour costs.® Nevertheless, involuntary
part-time employment has declined somewhat since the
middle of the decade. It could be concluded that
concerns about the extent of part-time work in the
Canadian labour market are overstated. However, even
if a majority of part-time workers state that they are in
such jobs for educational, personal or family reasons,
it remains critically important to ask about the quality
of these jobs.

The own-account self-employed are somewhat more
likely to be working part-time, while four out of ten
temporary workers are in part-time positions. Thus,
these alternative forms of non-standard employment tend
to overlap. But unlike own-account self-employment
and temporary work, which are observed in specific
locations within both the goods-producing and the
service sectors, part-time work is largely restricted to
the service industries. It is particularly concentrated
within the lower-tier services, but has also become quite
common in the upper-tier education, health and welfare
sectors. Consequently, a detailed examination of the
work rewards received by part-time and other non-
standard workers, in both the upper- and lower-tier
services, would be useful.

Like other forms of non-standard work, multiple-job
holding has been slowly increasing in Canada. Labour
Force Survey estimates revealed 212,000 workers with
more than one job in 1975, compared with 626,000 in
June of 1990.%' In 1980, 3.1% of all workers held more
than one job, and by 1988, this had increased to 4.5%.%
The 1989 GSS estimate, for the currently employed aged
15 o 64, was slighly higher (5%). A similar trend
has been observed in the United States where 6.2% of
all employed persons held more than one job in 1989,
compared with 4.9% in 1980.*® However, this
comparison reveals that Canada has not moved quite
as far in this direction.



Why do people take a second job? United States data
reveal that 44% of multiple-job holders have immediate
financial reasons (meeting regular household payments
ot paying off debts), while about 16% are using the
second job to save for the future.** Equivalent Canadian
data are not available, but since multiple job-holders in
Canada tend to be found in the same socio-demographic
groups, it is likely that a similar set of motives would
be found in Canada.® Evidence from the 1989 GSS
that part-time workers and people employed in the
lower-tier consumer services are more likely to be
holding a second job also supports such a conclusion.

However, since the majority of dual-job holders are
supplementing a full-time job, and since about one-third
of multiple-job holders have a professional or
managerial first job, one should be cautious about
assuming that all Canadians with more than one job
are, in fact, in a precarious financial or employment
situation.

Scasonal or part-year work is the fifth type of non-
standard employment examined in this chapter. In
1989, a total of 7% (878,000) of employed 15- to 64-
year-old Canadians reported jobs in which they normally
work nine or fewer months of the year. There are no
published earlier estimates of part-year work, using an
equivalent definition, against which this 1989 estimate
can be compared.” Thus, a comment cannot be made
on an increase or decrease in part-year employment over
the past decade.

The 1989 GSS shows that seasonal work is most
common in the traditional blue-collar industries
(agriculture, construction, and natural resource-based
industries), where weather affects working conditions.
But following the pattern observed for the other forms
of non-standard work, a higher than average rate of
seasonal work is also found in the lower-level consumer
services. Again, weather would be the ultimate cause,
but in this case, its effect on the accommodation,
tourism and entertainment industries would explain the
seasonal nature of employment.

Young workers are more likely to be in a part-year job
because of the industries in which they typically work.
Specifically, many young women and men are employed
in the lower-tier consumer services, while males, aged
15 to 24, are also over-represented in the construction
industry (Table 3). Given that young workers are much
more likely than older workers to be in part-time jobs
(Table 8), one would expect to find a considerable
number of part-time workers in part-year jobs. In fact,
the 1989 GSS shows that 15% of part-time workers are
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in seasonal jobs, compared with about 6% of full-time
workers.*

As this last example shows, there is a considerable
amount of overlap among the various forms of non-
standard work. Taking this into account, there are 3.8
million Canadians (31% of employed 15- to 64-year-
olds) in some form of non-standard employment
relationship. Using a more restrictive definition that
includes only part-time, part-year and temporary work,
there are 2.8 million (22%) employed 15- to 64-year-
old Canadians holding a non-standard job. In short,
more than one in five Canadian workers aged 15 to 64
do not hold a traditional full-year, full-time permanent
job. Young workers are heavily over-represented in
non-standard jobs, and women are more likely than men
to be in these marginal positions. There is also evidence
that, compared to men in the middle-age groups, a larger
proportion of older males are in non-standard jobs.

Recent discussions of non-standard work have generally
concluded that it is increasing. This does appear to be
the case. A cross-sectional survey, like the 1989 GSS,
cannot document trends. But comparisons to other
carlier national surveys do reveal a slow increase in
various forms of non-standard employment. While the
growth and extent of non-standard employment are
clearly noteworthy, the trend should also not be
cxaggerated, particularly since part-time work, the most
common form of non-standard employment, did not
really increase (in relative terms) in the second half of
the 1980s.

The growth in non-standard employment is clearly part
of the transition to a service-dominated economy. But
when speaking about non-standard jobs, one must also
look beyond the service industries. Some forms of non-
standard work (own-account self-employment and
seasonal jobs) have long existed in several of the goods-
producing industries (e.g. agriculture, natural resource-
based industries and construction). Thus, to some extent,
non-standard work might also be seen as a product of
Canada’s long-standing reliance on the production of
raw materials for export, or in other words, as a part of
the staple-based economy.”

However, the service industries account for about 70%
of all employment and also contain the majority of non-
standard jobs. The analyses presented in this chapter
clearly demonstrate that non-standard employment is
most extensive in the lower-tier service industries (retail
trade and consumer services). But even this is an
incomplete picture, since part-time and temporary work
have also become more prevalent in the upper-tier



education, health, and welfare industries. Thus,
generalizations about the growth and distribution of non-
standard jobs in a service-based economy must be made
cautiously.

Finally, there has been very little research on the quality
of non-standard jobs. To what extent do they pay less,
offer fewer benefits, less job security, and fewer career
opportunities? Do Canadians employed in full-time, full-
year, permanent paid jobs report a better match between
their education and the task demands of their job? Are
non-standard workers any less satisfied with their jobs?
Are differences in work rewards between standard and
non-standard jobs as pronounced in the upper-tier as in
the lower-tier service industries? The next two chapters
will focus directly on these and related questions, about
the work rewards available in different industries and
in standard and non-standard jobs.
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TABLE 7
Employed population 15 to 64 years of age who are employees by main job status, age group and sex
then industry then size of employer! then membership in a labour union, Canada, 1989

Total employed
population2 Main job status
Selected characteristics Permanent? Temporary Not stated
No. % No. % No. % No. %

{(Numbers in thousands)

All age groups
Both sexes 10,647 100 9,827 92 799 8 - —_
Male 5,682 100 5,284 23 391 7 — —_
Female 4,965 100 4,543 92 408 8 —_ —
15-24
Both sexes 2,108 100 1,814 86 287 14 —
Maie 1,060 100 809 86 151 14 — —_—
Female 1,049 100 906 86 136 13 — —_
25-34
Both sexes 3,309 100 3,082 o3 222 7 —_ —_
Male 1,778 100 1,666 94 112 6 — —_
Female 1,530 100 1,416 83 110 7 — —
35-44
Both sexes 2,638 100 2,487 94 149 6 — _
Male 1,418 100 1,366 96 52 4 — _—
Female 1,220 100 1,121 92 98 8 _ _—
45-54
Both sexes 1,683 100 1,606 85 73 4 — —_—
Male 906 100 875 o7 27 3 —
Female 77 100 ™ 94 45 6 — —
55-64
Both sexes 909 100 837 92 67 7 — —
Male 520 100 468 80 48 9 —
Female 390 100 369 95 — — — —_
Industry
All industries 10,647 100 9,827 22 799 8 — —
Agriculture 75 100 62 83 —_ —_ — _
Natural resource-based 7 100 743 96 28 4 — —
Manufacturing 1,659 100 1,582 95 73 4 — —_
Construction 418 100 349 84 69 16 - —
Distributive services 1,145 100 1,095 86 50 4 — —
Business services 1,099 100 1,047 95 52 5 —_ —
Education, health & welfare 1,899 100 1,713 80 184 10 — —_
Public administration 1,114 100 1,023 92 980 8 — _
Retail trade 1,329 100 1,235 a3 88 7 —_ —
Other consumer services 1,032 100 892 86 136 13 — —_
Not stated 104 100 84 81 — — — —
Size of employer!
Total 10,647 100 9,827 92 799 8 — —
Less than 20 2,142 100 1,926 80 212 10 — —
Between 20 and 99 2,083 100 1,829 23 154 7 — —
Between 100 and 499 1,788 100 1,650 92 137 8 — —
500 or more 4,489 100 4,214 94 274 6 — —_
Not stated 145 100 108 74 — —_ — —_
Union member
Total 10,647 100 9,827 92 798 8 — —_
Yes 3,324 100 3,102 a3 221 7 — —
No 7,244 100 6,670 92 570 8 — —
Not stated 79 100 55 70 — _— — —

General Social Survey, 1889
1 Based on number of employees.
2 Population does not include either the self-employed or employers.
3 That is, employees having a job without a specific end date.
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Employed population 15 to 64 years of age by type of employment, age group and sex then industry
then size of employer! then membership in a labour union then employment status, Canada, 1989

Total employed

population Type of employment
Selected characteristics Full-time Part-time2 Not stated
No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 10,525 84 1,905 15 38 —_
Male 6,933 100 6412 92 505 7 — —_
Female 5,635 100 4,113 74 1,400 25 — —
15-24
Both sexes 2,242 100 1,449 65 789 35 —
Male 1,151 100 796 69 352 31 — —
Ferale 1,091 100 653 60 437 40 — —_
25-34
Both sexes 3,711 100 3,302 89 404 11 — —
Male 2,057 100 1,982 96 2 4 - —_
Female 1,654 100 1,319 80 332 20 — —
35-44
Both sexes 3,232 100 2,869 89 350 1 — —
Male 1,805 100 1,779 99 - — — —
Female 1,427 100 1,089 76 327 23 —_— —
45 - 54
Both sexes 2,089 100 1,866 89 215 10 — —
Male 1,183 100 1,157 98 — — — —_—
Female 9806 100 709 78 193 21 — —_
55-64
Both sexes 1,183 100 1,039 87 147 12 - —
Male 736 100 697 95 36 5 — —
Female 457 100 342 75 mm 24 — —
Industry
All industries 12,468 100 10,525 84 1,805 15 38 —_—
Agriculture 278 100 256 92 — — — -
Natural resource-based 818 100 796 97 —_ — — —_
Manufacturing 1,779 100 1,708 96 71 4 — -
Construction 626 100 590 94 35 6 — —
Distributive services 1,326 100 1,235 93 89 7 — —
Business services 1,337 100 1,202 90 135 10 —_ —
Education, health & welfare 2,050 100 1,560 76 484 24 —_ —_
Public administration 1,124 100 1,050 93 74 7 — —
Retail trade 1,628 100 1,108 68 515 32 — —
Other consumer services 1,337 100 912 68 424 32 — —
Not stated 165 100 108 66 44 27 — —
Size of employer!
Total 12,468 100 10,525 84 1,805 15 38 —
Less than 20 3,709 100 2,957 80 729 20 —_— —
Between 20 and 99 2,223 100 1,907 86 316 14 — —
Between 100 and 499 1,836 100 1,634 89 202 1 — —
500 or more 4,536 100 3,911 86 618 14 —_ -
Not stated 163 100 115 71 39 24 — —
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TABLE 8

Employed population 15 to 64 years of age by type of employment, age group and sex then industry
then size of employer' then membership in a labour union then employ ment status, Canada, 1989 —
concluded

Total employed
population Type of employment
Selected characteristics Full-time Part-time2 Not stated
No. % No. % No. % No. %
(Numbers in thousands)
Union member
Total 12,468 100 10,525 84 1,905 15 38 —
Yes 3,408 100 3,098 91 302 9 — —
No 8,952 100 7,338 82 1,588 18 — —
Not stated 108 100 88 81 - — —_ -
Empioyment status
Total 12,468 100 10,525 84 1,805 15 38
Empioyee 10,647 100 8,967 84 1,671 16 —
Self-employed 858 100 672 78 174 20 —
Empioyer 800 100 852 95 41 5 —
Not stated 63 100 34 54 — — — —

General Social Survey, 1989
! Based on number of employees.
Those working a total of fewer than 30 hours per week in one or more jobs.
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TABLE 9
Employed population 15 to 64 years of age by number of jobs held, age group and sex then industry

then employment status then type of employment, Canada, 1989

TO:;':J:’;‘:LO) xed Respondent with one or more jobs
Selected characteristics One job Two or more jobs Not stated
No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 11,822 95 635 5 —_
Male 6,933 100 6,597 95 333 S —_ —
Female 5,535 100 5,225 894 302 5 — —
15-24
Both sexes 2,242 100 2,125 95 114 5 — -
Male 1,151 100 1,100 96 48 4 — —
Female 1,091 100 1,025 94 66 6 - -
25-34
Both sexes 3,711 100 3,509 95 202 5 —_
Male 2,057 100 1,853 95 104 5 - -
Female 1,654 100 1,556 94 98 6 — —_
35-4
Both sexes 3,232 100 3,049 94 176 5 —
Male 1,805 100 1,719 95 86 5 _ —
Female 1,427 100 1,330 93 89 6 —_ —
45-54
Both sexes 2,089 100 1,990 95 99 5 — —_
Male 1,183 100 1,110 94 73 6 — —
Female 906 100 880 97 26 3 — —
55-64
Both sexes 1,183 100 1,149 96 44 4 — -
Male 736 100 7185 97 — — - -
Female 457 100 434 95 - — —_ -
Industry
All industries 12,468 100 11,822 95 635 5 —_ —
Agriculture 278 100 265 95 —_ - —_ -
Natural resource-based 818 100 804 98 — — —_ —_—
Manufacturing 1,779 100 1,680 95 88 5 — —
Construction 626 100 614 98 _— — — —
Distributive services 1,326 100 1,273 96 54 4 — —
Business services 1,337 100 1,260 94 78 6 — —
Education, health & welfare 2,050 100 1,906 93 143 7 — —_
Public administration 1,124 100 1,083 96 41 4 — —
Retail trade 1,628 100 1,569 96 59 4 - —
Other consumer services 1,337 100 1,207 90 130 10 —_ —
Not stated 165 100 162 92 —_ —_ —_ -
Employment status
Total 12,468 100 11,822 95 635 5 — -
Employee 10,647 100 10,119 95 528 5 -_ —_
Self-employed 858 100 793 92 65 8 -_ _
Employer 900 100 8680 95 41 5 —_
Not stated 63 100 50 79 — — —_ -
Type of empioyment
Total 12,468 100 11,822 95 635 5 — —
Full-tme 10,525 100 10,010 95 514 5 — —
Part-time1 1,905 100 1,784 94 121 6 — —
Not stated 38 100 27 72 — - - —

General Social Survey, 1989
1 Those working a total of fewer than 30 hours per week in one or more jobs.
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TABLE 10
Employed population 15 to 64 years of age by number of months worked at main job, age group and
sex then industry then employment status then type of employment, Canada, 1989

Py emp!oyed Number of months worked at main job
population
Selected characteristics Part-year work1 Full-year work Not stated
No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 878 7 11,458 92 132 1
Male 6,933 100 510 7 6,349 92 74 1
Female 5535 100 368 7 5,109 92 58 1
15-24
Both sexes 2,242 100 267 12 1,925 86 49 2
Male 1,151 100 164 14 958 83 29 3
Female 1,091 100 103 ] 967 89 — —
25-34
Both sexes 3,711 100 208 6 3.458 93 46 1
Male 2,057 100 113 5 1,822 93 — —
Female 1,654 100 95 6 1,535 93 — —
35-44
Both sexes 3,232 100 185 6 3.026 >4 — —
Male 1,805 100 95 5 1,699 94 — —
Female 1,427 100 90 6 1,327 a3
45 - 54
Both sexes 2,089 100 135 6 1,948 93
Male 1,183 100 72 6 1,105 93 —_ —
Female 906 100 63 7 843 a3 — —
55 - 64
Both sexes 1,163 100 84 7 1,100 92 —
Male 736 100 67 9 664 90 —_ —
Female 457 100 —_ — 438 98 — —
Industry
All industries 12,468 100 878 7 11,458 92 132 1
Agriculture 278 100 34 12 241 87 - —
Natural resource-based 818 100 97 12 709 87 — -
Manufacturing 1,779 100 103 6 1,665 94 — —
Construction 626 100 107 17 517 83 — —_
Distributive services 1,326 100 88 74 1,229 93 — —_
Business services 1,337 100 48 4 1,277 98 - —
Education, health & weifare 2,050 100 127 6 1,813 93 — —
Public administration 1,124 100 66 6 1,057 94 — —
Retail trade 1,628 100 €8 4 1,520 a3 40 2
Other consumer services 1,337 100 122 ] 1,187 89 28 2
Not stated 165 100 —_ — 145 88 - —
Employment status
Total 12,468 100 878 7 11,458 92 132 1
Employee 10,647 100 756 7 9,779 92 112 1
Selif-employed 858 100 86 10 756 88 —_ —
Employer 900 100 31 3 866 96 —_ —
Not stated 63 100 — - 57 80 - —
Type of employment
Total 12,468 100 878 7 11,458 92 132 1
Full-time 10,525 100 500 6 9,867 G4 67 1
Part-time? 1,905 100 284 15 1,563 82 58 3
Not stated 38 100 —_ — 28 73 — —

General Social Survey, 1989
1 Part-year work is defined as nine or fewer months (includes vacation, iliness, strikes, lock-outs
and maternity leave).
Those working a total of fewsr than 30 hours per week in one or more jobs.
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TABLE 11
Employed population 15 to 64 years of age by non-standard employment, age group and sex then
industry, Canada, 1989

Total employed
population Non-standard employment
Selected characteristics Definition 11 Definition 22
No. No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 3,811 3 2,794 22
Male 6,933 1,749 25 1,083 16
Female 5,535 2,083 37 1,710 31
15.-24
Both sexes 2,242 1,080 48 991 44
Male 1,151 522 45 468 41
Female 1,091 559 51 523 48
25-34
Both sexes 3,711 954 26 670 18
Male 2,057 437 21 258 13
Female 1,654 516 31 412 25
35-4
Both sexes 3,232 861 27 548 17
Male 1,805 339 19 141 8
Female 1,427 522 37 407 29
45 - 54
Both sexes 2,089 563 27 330 16
Male 1,183 266 22 96 8
Female 906 298 33 234 26
55-64
Both sexas 1,193 354 30 255 21
Male 736 185 25 120 16
Female 457 168 37 135 30
Industry
All industries 12,468 3,811 31 2,794 22
Agriculture 278 169 61 49 18
Natural resource-based 818 150 18 130 16
Manutacturing 1,779 286 16 185 10
Construction 626 219 35 159 25
Distributive services 1,326 300 23 194 15
Business servicas 1,337 327 24 177 13
Education, health & welfare 2,050 747 36 597 29
Public administration 1,124 199 18 161 14
Retail trade 1,628 677 42 575 35
Other consumer services 1,337 673 50 518 39
Not stated 165 64 39 48 29

General Social Survey, 1989
1 Any of own-account self-employment, temporary work, part-time work,
part-year work or multiple-job holding.
2 Any of part-time, part-year or temporary work,



CHAPTER 4

EXTRINSIC WORK REWARDS

The two previous chapters have demonstrated the diversity of employment locations and
relationships within the service industries. Chapter 4 begins to examine assumptions about
the quality of employment in a service economy by focusing on extrinsic (material) work
rewards. The first set of analyses compares individual incomes across industries as well as
in standard and non-standard jobs. Occupational differences, union membership patterns and
seniority are also brought into the picture as explanatory variables. The discussion then
shifts to the distribution of a number of fringe benefits. The third set of findings highlight
differences in career opportunities and job security.



4.1 HIGHLIGHTS

® The average 1988 personal income of 8.6 million
currently (in the same job with the same employer)
employed 15- to 64-year-old Canadians was $27,199.
The female/male income ratio of .61 largely reflected
the over-representation of women in lower-paying,
often part-time jobs, in clerical, sales and service
occupations.

® Personal 1988 incomes in the lower-tier service
industries were much lower than in the goods-
producing and upper-tier service industries. The ratio
of clerical, sales and service incomes to managerial
and professional incomes was also lower in retail
trade and other consumer services.

® Part-time workers reported personal 1988 incomes
about one-third the size of those reported by full-
time workers. A similar pattern was observed in
comparisons of Canadians employed in standard and
non-standard jobs.

o Seniority (length of time in a job) had a strong
positive effect on personal income, but workers in
the lower-tier services must remain longer with an
employer before seniority translates into higher
incomes.

e Almost two-thirds of employed 15- to 64-year-old
Canadians reported having medical insurance, just
over half had a dental plan and an employer-paid
pension plan, while four out of ten stated that their
employer provides paid maternity leave. Employees
in large work organizations and union members were
more likely to receive these fringe benefits, but the
differences between those in standard and non-
standard jobs were much larger.

® Fringe benefits were less common in the lower-tier
service industries, as well as in agriculture and
construction. Within each industry, workers in non-
standard jobs were less likely to receive fringe
benefits.

e One-third of employed 15- to 64-year-old Canadians
had received a promotion in the past five years, but
over half evaluated their career development and
promotion opportunities positively. The distribution
of promotion opportunitics did not completely
parallel that of pay and benefits. While the lower-
tier services offered fewer promotion opportunities,
they were not that far below average. However, non-
standard workers clearly received fewer promotions.

o Less than 10% of currently employed Canadians
expected to lose their job within a year. Fears of
job loss were higher among non-standard workers,
but as one would expect, mainly among part-year
and temporary employees. The highest expectation
of job loss (56%) was observed among non-standard
workers in the construction industry. But distinct
pockets of non-standard workers concerned about
losing their job were also observed in other sectors
such as public administration.

42 METHODS

Pay (including self-employed income) is the most
concrete of all extrinsic job rewards, so this chapter
begins with a detailed analysis of the individual incomes
of employed 15- to 64-year-old Canadians. If the main
concern was with standard of living, an analysis of
household incomes would be more appropriate, given
the extent to which two-earner households have become
the norm in Canada. However, the central question
addressed in this report has to do with the quality of
jobs (which, in turn, affects the standard of living).
Hence, the following analyses focus on individual
incomes.

Fringe benefits are a form of indirect income provided
by an employer and, on average, add another third to
the pay received for regular hours worked.'! Thus, the
second section of the chapter examines the distribution
of four different fringe benefits. The third section
focuses on promotions received, perceptions of
promotion and career development opportunities, and
self-reports of job security. The rationale for including
these variables in this discussion of extrinsic work
rewards is quite simple: promotions generally mean
higher pay (and perhaps also greater intrinsic work
rewards), while job security, to a large extent, equals
income security.

A significant number of GSS respondents (19%) did
not answer the question about income. While this is a
problem encountered in almost all surveys, and one that
must be taken into account when interpreting the results,
there are several additional reasons why the 1989 GSS
is not an ideal vehicle for studying patterns of income
distribution within the Canadian labour force. First,
employed GSS respondents were not asked how much
they were being paid in their current job but, instead,
“What is your best estimate of your total personal
income in 1988 from all sources?™. Assuming that pay
would form the largest part of total 1988 income, the
following analyses use this variable, even though wage
and salary income cannot be separated from other types



of income, such as, government transfer payments and
investment income.

Second, reported incomes were capped at $60,000 in
the GSS microdata set. Consequently, average incomes
are somewhat lower than they would be if the original
raw data had been examined. Third, in order to match
current (carly 1989) employment characteristics with
1988 personal income, the analysis must be restricted
to those who were still in the same job they had held
(for the longest period of time) in 1988, and who were
still with the same employer. But while this particular
income measure may not be ideal,? it is the only one
available, and it will allow for general comparisons to
be made across industries and employment statuses.
Because of non-response on the income question and
restrictions on the sample, the population for the
following analyses is reduced to 8.6 million currently
employed 15- to 64-year-old Canadians.

A simple check list was used to enquire about fringe
benefits received. All currently employed respondents
were asked whether their business/company provided
them with: a) a pension plan; b) medical insurance;
and c) a dental plan. In addition, they were asked
whether their business/company provided paid matemity
leave for employees.

Career opportunities, as indexed by promotions, were
measured with the question: “In the last five years (or
since the respondent started with the company, if less
than five years), how many times have you received a
promotion from your current business/company?”
Because the answers were highly skewed (66% of the
currently employed reported no promotions), they were
combined into a binary variable which distinguished
between those who had received no promotions and
those reporting one or more promotions.

A second indicator of career opportunities used
responses 1o the statement “Your chances for promotion
and career development are good™, a variation on an
item included in the 1973 National Job Satisfaction
Survey.> Answers of “strongly agree™ and “agree
somewhat™ (26% and 31%, respectively, of all currently
employed, excluding employers and the own-account
self-employed) were combined to create a binary
measure which distinguished those who agreed with this
job evaluation statement from those who did not.

A self-assessment of job security completes the set of
dependent variables used in this chapter on extrinsic
job rewards. Respondents could answer “yes™ or “no”
to the question: *Do you think it is likely that you will

.

lose your job or be laid off in the next year?”. Analyses
of perceived job security, as well as the two career
opportunity measures, are restricted to paid employees
(employers and the own-account self-employed are
excluded).

Along with industry, occupation, size of work
organization, union membership, standard and non-
standard work, seniority is introduced as an independent
variable in this chapter because of its potential effect
on income differences. Respondents were asked “In
what year did you start working for this business/
company?”. Their answers, subtracted from 1989, are
used as a measure of seniority.

4.3 RESULTS

4.3.1 Pay

Excluding those who did not report their income, 12%
of currently employed 15- to 64-year-old Canadians
(who were still in the same job with the same employer
as in 1988) had a personal 1988 income of less than
$10,000 (Table 12). Almost as many (11%) placed
themsclves in each of the two highest income categories
($40,000 to $49,999; $50,000 to $60,000). The average
1988 income for this subset of 8.6 million was $27,199.

Women reported lower incomes, with 19% in the bottom
category (less than $10,000) compared with only 6%
of currently employed males. And while 34% of men
had 1988 personal incomes of $40,000 to $60,000, only
8% of women were in the upper-income brackets. The
average incomes (across all age groups) of $19,817 for
women and $32,711 for men translate into a female/
male income ratio of .61. This is a fairly typical finding
and reflects both the much higher proportion of women
in part-time jobs (Chapter 3), and the higher proportion
of women in lower-paying clerical, sales and service
occupations (Chapter 2).*

Table 12 reveals the lowest incomes, for both sexes,
among the youngest workers. These would include
students (many of whom are employed part-time) and
non-students at an early stage in their career. The ratio
of female to male incomes is .67 for the two youngest
cohorts, but only .58 for the three older groups. Figure |
plots the average 1988 personal incomes of women and
men across age categories, and reveals that the lower
ratio for the older cohorts is due to the earlier levelling
off of female incomes. This would suggest that men
are more likely to find employment in positions which
allow upward career mobility with accompanying pay
increases.’
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FIGURE |
Employed population 15 to 64 years of age who had the same employer in 1989 as they had
for the longest time during 1988, performed the same job and stated a personal income for

1988 by personal 1988 income, age group and sex, Canada, 1989
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Average incomes across industries are presented in
Table 13. Within the goods-producing industries, the
average income in manufacluring ($27,414) is
considerably lower than the averages in natural resource-
based industries and construction. As for the service
sectors, there is a very clear difference between average
incomes in the upper- and lower-tier service industries.
Canadians employed in retail trade ($17,931) and in
consumer services ($16,702) are paid substantially less
than those working in the other four service sectors,
where average 1988 personal incomes range from
$27,538 in the education, health and welfare industries
to $32,741 in public administration.

Union membership patterns contribute to this inter-
industry variation in income, but only to a small extent,
since the average 1988 personal income for 2.6 million
union members ($29,863) was not that much higher than
the average ($26,022) for the 5.9 million employed
Canadians who did not belong to a union (table not
shown). The extent of part-time work is a much more

General Social Survey, 1989

important factor. The 7.4 million Canadians employed
full-time had an average 1988 personal income of
$29,906, compared with $10,576 for 1.2 million part-
time workers. Given the centrality of part-time work
to the definition of non-standard employment, the same
pattern is found when comparing the 1988 incomes of
those in standard jobs ($30,370; 7.0 million workers),
and those in non-standard employment relationships
($13,166; 1.6 million) (table not shown).

Within each industry, managers and professionals report
higher incomes than those in clerical, sales and service
or blue-collar jobs (Table 13). These differences clearly
reflect the influence of education on pay, since higher
educational credentials are generally required for
managerial and professional positions. The manufacturing
sector is the only one, where blue-collar workers report
average incomes below those of clerical, sales or service
workers. For example, the image of well-paid blue-collar
workers in the automobile industry may not be an
accurate picture of the typical manufacturing sector



employee. Many are also employed in smaller
establishments (Text Table B) where pay rates may not
be as high. But with the exception of manufacturing,
clerical, sales and service workers in other industries
report lower average incomes than those in blue-collar
jobs.

The ratio of average clerical, sales and service incomes
to average managerial and professional incomes varies
considerably across the 10 industrial categories
displayed in Table 13. Part-time work patterns probably
help account for some of the variation, with this ratio
ranging from .57 in both the distributive services and
education, health and welfare sector, to .79 in public
administration. However, it is noteworthy that the
lowest ratios are observed in the two lower-tier service
sectors, .52 in retail trade and .45 in other consumer
services. It is in these sectors where part-time work is
most common and unions are largely absent. In short,
average 1988 personal incomes are very much lower in
the lower-tier services. And within these industries,
the income gap between those at the bottom and the
top of the occupational hierarchy is also (relatively)
larger than in other sectors.

Seniority, an important predictor of pay, is strongly
related to age. Virtually no employed Canadians under
age 25 reported 10 or morc years with their current
employer, compared with 17% of those aged 25 to 34,
and 43%, 57%, and 66% of those in the next (10 year)
age categories, respectively (table not shown). On
average, men have more job seniority. Over one-third
(38%) had been with their current employer for over
10 years compared with 25% of employed 15- to 64-
year-old women. As other studies have demonstrated,
women more often interrupt their careers to raise
children.®

However, the job seniority of women and young workers
may also be lower because of the nature of employment
in the industries where they typically are employed.
Retail businesses and restaurants, for example, tend to
have a shorter average life span than do work
organizations in the public sector. In addition, employee
turnover is probably higher in the lower-tier services.
Furthermore, the presence of unions which attempt to
protect the jobs of their members suggests that less
unionized sectors might also reflect lower average levels
of individual job seniority.

Figure J compares industrial sectors on the basis of the
proportion of workers who had been with their current
employer for 10 or more years. The two lower-tier
service sectors, along with business services, contain
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the fewest long-term employees. Only 21% of those
working in business services, 23% of retail trade
wotkers, and 17% of Canadians employed in other
consumer services reported 10 or more years with their
current employer. Alternatively, more than a third of
those working in natural resource-based industries,
distributive services, and in the two non-market upper-
tier service sectors had been with their employer for a
decade or more. Agriculture, with its high level of
self-employment, revealed the highest rate (60%) of
long-term employment.

Across all industries, seniority has a strong, positive
linear effect on personal income (Table 14). Those
who had been with their current business/company for
one year or less reported an average 1988 income of
only $16,834. Incomes increase across each of the other
five categories of the independent variable, ending in
an average 1988 personal income of $36,659 for the
group with 16 or more years of seniority.

But since incomes, on average, are much lower in
sectors where seniority is low (Table 13; Figure J), it
is unclear which of the two -- industrial sector or
seniority -- is most responsible for variations in personal
income. Examination of the effects of seniority on
income, within four of the ten large industrial sectors,
reveals that both sector and length of time with a work
organization play a part in income determination
(Table 14). In manufacturing (as in the other goods-
producing industries not examined in Table 14), there
is a clear linear relationship between income and
seniority. Average 1988 personal incomes increase
systematically across the six seniority categories. Much
the same pattern is observed in public administration
(and also in the other upper-tier services).

But the pattern is somewhat different in the two lower-
tier services. Retail trade shows a much less smooth
progression of average incomes across seniority groups
(Table 14). Very short-term workers (one year or less)
have average 1988 personal incomes of just under
$10,000. Average incomes increase to almost $16,000
for the next category (two or three years), remain much
the same (around $20,000) for the next three seniority
groups, and finally, jumps to $30,274 for the longest
term group.

In other consumer services, there is no evidence of
seniority affecting income in the first two categories,
and the income plateau in the middle seniority groups
is not as obvious. However, there is also a marked
jump in average 1988 personal income between the
fourth (7 to 10 years) and the fifth/sixth categories



FIGURE J

Employed population 15 to 64 years of age who have had the same employer for 10 or more

years by industry, Canada, 1989
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(11 years or more). It appears that, in the lower-level
services, unless workers remain with their work
organization for a considerable length of time, seniority
does not translate into the types of incomes received in
the upper-tier services and the goods-producing sectors.

There are several plausible interpretations of these
patterns which could be tested with more detailed
analyses. For example, in retail trade, short-term
workers may largely be students working part-time,
while middle-term workers might more often be women
in relatively low-paying, full-time or part-time jobs.
Managers in large retail organizations and owners in
smaller enterprises, more likely to be men in both cases,
probably represent most of those in the better paid,
longest seniority category.

4.3.2 Benefits

As noted earlier, fringe benefits indirectly add about
one-third to the pay received by Canadian workers.’
Certain benefits are required by law (e.g. paid statutory
holidays and employer contributions for unemployment
insurance and to the Canada or Quebec Pension Plans),

General Social Survey, 1989

but others may or may not be provided by employers.
Paid holidays and vacations make up the largest part of
this indirect income, along with employer contributions
to pension plans, and these clearly vary actoss industries
and occupational groups. In addition, access to medical
and dental plans, paid matemity leave and other benefits
are far from universal in the Canadian labour market.

Almost two-thirds (63%) of employed 15- to 64-year-
old Canadians have employer-paid medical insurance
(Figure K). Over half (53%) have a dental plan at
work, and almost the same proportion (52%) report an
employer-sponsored pension plan. This GSS estimate
for company pension plans may be somewhat high, since
some people might confuse such plans with the Canada
or Quebec Pension Plans.! However, even if this is an
over-estimate, the GSS data can still provide useful
comparisons across industries, occupations, and
employment relationships.

Table 15 shows that men are more likely to receive
each of these three benefits, and suggests that the same
pattern may be found that was observed earlier for
income, that is, fewer extrinsic rewards in sectors where
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FIGURE K

Employed population 15 to 64 years of age by type of benefits received, Canada, 1989

%

1001 | PPN —(—2%
ao_.._

€—35% < aa%
6ot %

€<— 63%

m—

-

2

BRSNS

ME—44%

€—35%

Medical insurance Dental plan(1) Pension plan Paid matemity leave
Receive benefits ] Do not receive benefits [l Don't know/not stated

(1) Dentai pian column does not add to 100% due to rounding.

more women are employed. However, a different
pattern exists for paid maternity leave. Only 41% of
Canadian workers state that this benefit is provided in
their work organization, while almost one in four (i.e.
24%, which includes 1% not stated) do not know
(Figure K).

Women are more likely to report that their employer
provides paid maternity leave. Alternatively, men are
more often unaware if this benefit is available (29%
compared with 17% of women, table not shown). This
suggests that the higher percentage of women reporting
paid maternity leave is due, at least in part, to women
being more knowledgeable about a benefit that would
affect them more directly. But it may also be that the
provision of paid maternity leave is more common in
some of the industrial sectors where more women are
employed.

General Social Survey, 1989

Younger workers are less likely to report receiving each
of these four fringe benefits (Table 15). This age
difference is probably a reflection of the industrial
sectors (the lower-ticr services) where young workers
tend to be employed, and of the high degree of part-
time work among youth. However, it is also apparent
that, within each age category, the same gender
differences are found as in the total sample. In brief,
controlling on age, men are more likely to receive
medical insurance, a dental plan and a company pension
plan as part of their fringe benefits package. Women
are more likely to report that paid maternity leave is
available in their work organization.®

Larger work organizations are more likely to provide
each of these fringe benefits for their employees.
Table 16 reveals a consistent linear increase across
work organization size categories in the proportion of



workers receiving these benefits. Larger firms can
probably better afford more extensive benefit packages.
In addition, they may offer these benefits in order to
reduce employee turnover and the costs of training new
workers. Since benefits are a large part of the
bargaining package negotiated by unions, the much
larger proportion of union members receiving each
benefit (Table 16) is also what one would expect.

One of the most frequently heard criticisms of part-
time work is the absence of fringe benefits. Table 16
demonstrates that some part-time workers do receive
cach of the four benefits examined in this study, but
that the difference between full-time and part-time
workers in receipt of benefits is much larger than any
of the differences noted above. Only 26% (498,000)
of part-time workers report an employer-sponsored
medical insurance, and even fewer have access to a
dental plan, a pension plan and paid matemity leave.
Similar results are observed when comparing Canadians
in standard and non-standard employment relationships
(Figure L).

FIGURE L
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Finally, Table 16 shows that the own-account self-
employed (who are not included in the more restricted
definition of non-standard work) are least likely to have
fringe benefits. While 13% (114,000) report paid
medical insurance, only a very small number have
organized their self-employment in such a way as to
have access to the other three benefits. Those who
employ others are also less likcly than employees to
report fringe benefits. The employer group includes a
sizeable number of individuals with only a few
employees (who would themselves probably not be
receiving these benefits).

Analyses in previous chapters have shown how these
various explanatory factors (age, sex, size of work
organization, union membership, part-time and non-
standard work) are related to industrial location.
Consequently, industry differences in access to fringe
benefits (Table 17) should be expected. Considering
the goods-producing industries first, there are relatively
few fringe benefits in agriculture where self-employment
is very common. Individuals employed in the

Employed population 15 to 64 years of age who receive benefits by type of benefits received and

type of work, Canada, 1989
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construction industry, with its relatively high incidence
of non-standard work (Table 11), are also less likely to
receive each of these benefits, particularly paid
maternity leave. But, with the exception of maternity
leave, natural resource-based industries and
manufacturing, where large unionized firms are more
common, are above average in the provision of benefits.
For example, 79% (650,000) of those working in natural
resource-based industries, and 78% (1,389,000) of those
in manufacturing, report company sponsored medical
insurance.

Tuming to the service industries, the largely non-
unionized business services are found to be about
average in the provision of fringe benefits (Table 17).
However, distributive services, health, education and
welfare, and public administration are well above
average in terms of employee access to medical, dental
and pension plans, as well as matemity leave.'® These
industries are more likely to contain large work
organizations with unionized employees. Public
administration, with the highest proportion of union
members (Table 6), and where part-time work and other
non-standard employment relationships are relatively
rare (Tables 8 and 11), is the sector with the largest
proportion of workers receiving each of the four benefits
examined in Table 17.

The two lower-tier service sectors, and especially the
consumer services, present a marked contrast to the four
upper-tier service categories. Only 31% (409,000) of
those employed in consumer services received medical
insurance, less than one in four (22%; 295,000) had a
dental plan, even fewer (17%; 225,000) had a company
pension plan, and the same proportion reported the
availability of paid maternity leave. Thus, the low
incomes received in the lower-tier services are matched
by a relative absence of fringe benefits.

Table 17 also reveals that, within cach industry, there
is a very large gap between those in standard and non-
standard jobs. For example, over 90% of full-time,
full-year, permanently employed public administration
workers have medical insurance and a pension plan.
But only 41% of those in non-standard jobs within this
industry report these benefits. And in the consumer
services, where benefits are much less common, only
about one in ten workers in non-standard jobs report
receiving them. In short, non-standard jobs in the
lower-tier service industries are not rewarded as much
in terms of pay and benefits.
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However, it is also important to note that even in the
upper-tier services, non-standard workers are much less
likely to receive benefits than are those in traditional
employment relationships. This means that in the
education, health and welfare sector, where almost 30%
of employees ate in non-standard jobs (Table 11), well
over half of these individuals do not have medical or
dental insurance, a paid pension plan or paid maternity
leave (Table 17). Such benefits have never been the
norm in the lower-tier services. But as non-standard
employment becomes more common in some of the
upper-tier services, the previous pattern whereby most
employees received these benefits may be eroding.

4.3.3 Career opportunities and job security

Along with low pay and few benefits, the negative
stereotype of service sector employment (and of part-
time and other forms of non-standard work) emphasizes
limited career opportunities and a lack of job security.
Table 18 displays the percentage of employees who
received one or more promotions in the past five years
(or since starting with their present employer), as well
as the percentage agreeing (somewhat or strongly) that
their “chances for promotion or career development are
good™. In addition, this table shows the percentage
who thought they might lose their job within the next
year.

One-third of paid employees (33%; 3.5 million) reported
one or more promotions within the preceding five years.
But more than half (57%; 6.0 million) evaluated the
promotion or career development potential of their job
positively. As for perceived job security, 8% (896,000)
of paid employces believed that they might lose their
job within the year.

Men are more likely to have received a promotion (36%
compared with 29% of women), and to evaluate their
career opportunities positively (62% versus 51%).
However, they are also somewhat more likely to expect
to lose their job (10% compared with 7%). These
gender differences reflect the larger proportion of men
in labour market locations where career mobility is
possible, as well as the over-representation of male
workers in industrial sectors (¢.g. construction) where
unemployment is more common.

Table 18 also compares responses of female and male
workers, within age categories, to these three questions.
The male advantage in terms of promotions is observed



in each age group except the oldest, where a large
proportion of women reported a promotion in the
previous five years. An explanation for this reversal is
not immediately apparent. But if the low figure for
women aged 45 to 54 is seen as the exception, then
roughly similar percentages of women are found
reporting promotions in each age group. This might
mean that promotions for women are less often part of
individual career paths, as they appear to be for men.
About one-third (34%) of the youngest males reported
a promotion in the previous five years, compared with
about 40% of the next two age groups. The probability
of promotion then declines to 28% for males aged 45
to 54 and 24% for the oldest employed males. The
curvilinear pattern suggests an age-linked career path
where promotions become more common after some
time in the labour market, but then become less likely
as individuals move higher in the workplace hierarchy.

Within each age group, women are also less likely to
evaluate the career potential of their job positively. As
for perceived job security, the high percentage of men
(compared to women) expecting to lose their job is
observed primarily in the 25 to 44 age group. This
pattern may be due to the over-representation of men
of this age group in blue-collar industries, such as
construction and manufacturing (Table 3) which are
more prone to unemployment.

Larger work organizations should, on average, provide
motre opportunities for promotion since they tend to be
more bureaucratic and hierarchically structured. Such
a pattern is observed in Table 19. About one in five
(21%) of those employed in the smallest work
organizations reported a promotion in the previous five
years, compared with 31%, 34% and 39% in the next
size categories, respectively. Evaluations of the career
potential of jobs take a similar form.

Union members are somewhat less likely than non-
members to report a promotion or to evaluate their job’s
carcer potential positively (Table 19). This is not
surprising, since unions are common in construction and
also in the education, health and welfare sectors
(Table 6), where extensive career ladders are typically
not part of the work organization structure."’ However,
this pattern is balanced by the high level of unionization
in the more bureaucratic public administration sector
where such promotion opportunities would be expected.

Over one-third of full-time workers (36%; 3.2 million)
reported a promotion compared with less than one-sixth

s

of part-time workers (16%; 266,000). The same patiern
is found when comparing workers in standard and non-
standard jobs. Full-time workers and those in standard
employment relationships are also considerably more
likely than part-timers and individuals in non-standard
jobs to evaluate their job's career or promotion
opportunities positively (Table 19).

Table 19 displays the expected pattern of fewer concerns
about job loss in larger work organizations. However,
it also shows a somewhat larger percentage of union
members (9%; 307,000), compared with non-members
(8%; 585,000), expecting to lose their job within a year.
This somewhat odd result (since unions are gencrally
seen as protecting the job security of their members)
makes more sense when the high proportion of union
members in unemployment-prone industries (e.g.
construction and manufacturing) is taken into account.

Part-time workers are only marginally more likely to
expect to lose their job (9% versus 8% of full-time
workers). This suggests that generalizations about the
precariousness of part-time work may be somewhat
over-stated, and would fit with the evidence of
greater part-time job creation in the expanding service

However, one in five workers in non-standard jobs
(20%; 493,000) compared with only one in twenty in
traditional employment relationships (5%; 393,000), said
they expected to lose their job or be laid off in the
next year (Table 19). Non-standard jobs include part-
time jobs, but also part-year jobs and temporary jobs.
Many part-year jobs (e.g. construction) terminate in a
layoff, and temporary jobs, by definition, involve the
ending of an employment relationship.

Table 20 compares promotion experiences and
evaluations of career opportunities across industries, and
between standard and non-standard jobs within
industries. As already suggested, construction workers
are less likely than others employed in the goods-
producing industries to have had a promotion (27%;
115,000). Promotions are even less common in the
upper-tier education, health and welfare sector (22%;
424,000). But while the two lower-tier service industries
do not exhibit an unusually low probability of
promotion, it is clear that non-standard workers within
these sectors (18% in rctail trade and 16% in other
consumer services), as well as non-standard employees
in the education, health and welfare industries (10%),
are least likely to report a promotion (Table 20).



Assessments of the career potential of jobs in different
industrial sectors do not exhibit as clear a pattern
(Table 20). Industry differences are not as pronounced,
although non-standard workers are gencrally less likely
than those in traditional employment relationships to
evaluate their jobs positively with respect to promotions
and career potential. Construction workers, who report
a lower than average experience of promotions, are the
exception. They are above average (63%) in their
assessments of their job's career opportunities. It may
be that career potential is understood somewhat
differently, that is, without reference to promotion
chances, in this industry.

Table 20 also highlights industry differences in
expectations of unemployment. Construction workers
(23%) are most likely to expect to lose their jobs or to
be laid off within a year. Concerns about job loss are
lower, but still above average in natural resource-based
industries (11%) and manufacturing (10%). Within each
of these goods-producing industries, non-standard
workers are much more likely to expect to lose their
job, with the highest percentage observed among those
with non-standard jobs in the construction industry
(56%). The frequency of shutdowns and layoffs in the
manufacturing sector, and the high incidence of part-
year work in natural resource-based and construction
industries (Table 10) are obviously responsible for these
results.

Comparisons of job loss concerns across the service
industries show an average level in distributive services,
and below average percentages in all but one of the
other five service sectors (Table 20). Only in consumer
services do a larger than average percentage of workers
(10%) state that they expect to lose their job within a
year. Again, non-standard employees are more likely
to expect to lose their job than are those in standard
jobs, although the differences are not quite as large.
But once again, there is an exception. In public
administration, one of the more advantaged upper-tier
service secctors in terms of pay and benefits, 33%
(54,000) of the non-standard workers expect to be laid
off within a year (the estimate for those in standard
jobs is too low to be reliable). While a lower than
average proportion of non-standard workers (14%) is
found in this sector (Table 11), over half of these
161,000 employees are temporary workers (Table 7)
whose jobs have specific end dates.

4.4 DISCUSSION

The distribution of Canadian workers across industrial
sectors, and the intersections of occupation, size of work

-82-

organization, and union membership, were examined
in Chapter 2, along with the effects of age and sex on
access to jobs in different industries. Chapter 3
extended the analysis to include different types of non-
standard employment, showing how these employment
relationships are, in part, a function of the expanding
service industrics (both upper- and lower-tier).
However, the evidence of significant numbers of non-
standard jobs in several of the goods-producing
industries served as a reminder that some forms of non-
standard employment have always been a part of
Canada’s staple-based economy.

This chapter has focused on quality of employment,
specifically the distribution of extrinsic work rewards.
Pay is clearly most central, while fringe benefits are a
form of indirect pay.

Opportunities for promotion increase the probability of
receiving higher pay and a broader range of benefits.
Job security generally equals security of pay and
benefits. Thus, an analysis of the distribution of these
extrinsic rewards across industrial sectors and different
employment relationships can significantly improve our
understanding of the quality of work in a service-based
economy.

The 1989 GSS reveals an average 1988 personal income
of about $27,200 for the roughly 8.6 million currently
employed 15- to 64-year-old Canadians (in the same
job with the same employer as in 1988) who reported
their income. Full-time workers reported an average
1988 personal income almost three times as high as the
amount received by parn-time employees. A similar
difference was observed between those in standard and
non-standard jobs. The female/male income ratio of
.61 reflects the over-representation of women in clerical,
sales and service jobs, many of which are part-time.

Compared to goods-producing industries and upper-tier
services, where average incomes were over $27,000,
average incomes in the lower-tier services were much
less (below $18,000). The ratio of clerical, sales and
service incomes to managerial and professional incomes
varies across industries, with the lowest ratio observed
in the two lower-tier service sectors. Inter-industry
comparisons show that incomes increase systematically
with seniority in goods-producing as well as in upper-
tier service industries. But in the two lower-tier service
sectors, workers must remain longer with an employer
before seniority translates into higher incomes.

This survey reveals that almost two-thirds of employed
Canadians report having employer-paid medical



insurance. Four out of ten report that paid maternity
leave is provided by their employer. Slightly more than
half enjoy a dental plan and a pension plan as a fringe
benefit. Even if this estimate for company pension
plans is somewhat high, as noted earlier, it would appear
that Canadian workers are more likely than their
American counterparts to have an employer-sponsored
pension plan."

Like other recent studies,” these GSS estimates show
that larger work organizations provide more fringe
benefits, perhaps because they can better afford to pay
for them, or because they are more concerned about
reducing employee turnover. Unions which have
effectively bargained for more benefits are also more
common in large work organizations. Hence, as dual
economy theories of the labour market have frequently
proposed, employees in large work organizations are
typically more advantaged, both in terms of pay and
benefits. !

A dual economy perspective would trace pay and benefit
differences back to industrial differences, arguing that
large and profitable firms are more common in certain
sectors. The 1989 GSS clearly shows that workers in
some industries are much more likely to receive a range
of fringe benefits. Agriculture and construction workers
report relatively few benefits, but workers in the other
two goods-producing industries are much more likely
to have medical, dental and pension plans. In the non-
commercial services (distributive, education, health and
welfare and public administration), a larger than average
proportion of workers receive benefits, including paid
maternity leave. But these benefits are much less
common in the two lower-tier service sectors.

When non-standard employment relationships are added
to the analysis, an even clearer pattern emerges. First,
the difference in receipt of benefits between full-time
and part-time workers (and between those in standard
and non-standard jobs) is much larger than the difference
across work organizations of different size. Only 26%
of part-time workers have medical insurance, and even
fewer have access to a dental plan, a company pension
plan or paid maternity leave. Within each industry,
workers in non-standard jobs are much less likely to
receive each of these benefits. Thus, in the lower-tier
service sectors, especially consumer services, only about
one in ten workers in non-standard jobs have an
employer-paid medical, dental or pension plan.

As for promotions and career opportunities, about one-
third of Canadian workers (excluding employers and
own-account self-employed) have received a promotion
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within the past five years. Nevertheless, well over half
evaluate promotion and carcer development potential
of their job positively. Some of these employees would
be individuals who had just begun their career or who
had recently begun working for a new employer, and
who might be expecting promotions. Others might be
assessing career potential without consideration of
promotions (e.g. teachers). And, no doubt, for some,
positive evaluations of career potential could simply
reflect a strong sense of optimism despite the absence
of recent promotions.

The 1973 Job Satisfaction Survey showed 25% of
Canadian workers answering “very true™ in response to
the job evaluation statement “the chances for promotion
are good™. Another 21% said this was “true™ about
their current job."* The 1989 GSS shows 26% strongly
agreeing and 31% agreeing with the statement “your
chances for promotion and career development are
good™. Thus, a larger proportion of contemporary
workers appear to evaluate their promotion opportunities
positively. However, one should not make too much
of this over-time difference. It may simply be a product
of the different wording of the two survey items. Since
the 1989 GSS statement mentions both promotions and
career development opportunities, while the 1973 survey
asked only about promotion chances, a larger proportion
of workers might be expected to agree with the GSS
statement.

The 1989 GSS also shows that those employed in larger
work organizations are more likely to have been
promoted and to say that their job offers career
opportunities. Male workers are more positive than
female workers in their responses to these questions.
But much larger differences are observed between full-
time and part-time workers, with less than one in six
of the latter reporting a promotion in the previous five
years. Comparisons of those in standard and non-
standard jobs reveal the same pattern.

But promotion opportunities are not distributed across
industries in quite the same way as are pay and benefits.
Promotions are less common in some of the goods-
producing industries (e.g. construction), and also in the
upper-tier education, health and welfare services. The
lower-tier services offer fewer promotion chances, but
are not that far below average. However, it is clear
that non-standard workers in the lowet-tier services, as
well as in the upper-tier education, health and welfare
sectot, are much less likely to report promotions.

Finally, only 8% of the currently employed expect to
lose their job in the next year. Men are somewhat



more likely to expect job loss, as are union members,
reflecting the larger number of male workers and the
greater prominence of unions in industries prone to
unemployment (e.g. construction). In the service
industries, job loss concerns are higher than average
only in the consumer services (10%).

Part-time workers are only marginally more concerned
about job loss than are full-time workers, but one in
five non-standard workers (who include temporary and
part-year workers) expect to lose their job within a year.
The highest expectation of job loss (56%) is found
among construction workers in non-standard jobs. In
the service industries, 16% of non-standard workers in
the consumer services expect to lose their job within
the year. However, not all workers in the upper-tier
services feel secure. In public administration, there are
relatively few workers in non-standard jobs. However,
over half of these individuals are temporary workers,
and one-third say they expect to lose their job within a
year.

In short, generalizations about low pay and few benefits
in the service industries appear to be based in fact, but
apply primarily to the lower-tier services. Even here,
there is some variation, with consumer services
providing the fewest extrinsic job rewards. Workers in
non-standard jobs in lower-tier services are particularly
likely to report low incomes and few fringe benefits.
Promotion opportunities are somewhat less common in
retail trade and consumer services, but again, it is the
non-standard workers in these industrics who are least
likely to receive promotions. While retail trade workers
are not unusually concerned about job loss, those in
consumer services, and especially non-standard workers,
are more likely to expect to lose their job. Thus,
generalizations about limited carcer potential and job
security in the lower-tier service industries may be most
applicable to consumer services, and to non-standard
jobs within them.

However, one should not conclude from this that
extrinsic job rewards are widespread and equally
available across the goods-producing and the upper-tier
services. Workers in non-standard jobs within each of
these industries are much less rewarded than arc full-
time, full-year permanent employees. Looking more
closely, agriculture and construction workers are found
to receive relatively fewer fringe benefits. Promotions
are not that common in construction or in the upper-
tier education, health and welfare industries. Over half
of the non-standard workers in construction expect to
lose their job within the year, as do one in three non-
standard workers in public administration.
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Thus, there is evidence of a concentration of “poor
jobs™, as defined by the availability of extrinsic work
rewards, within the lower-tier service industries. There
are also a number of clearly identifiable locations within
the upper-tier services and the goods-producing
industries where workers receive relatively few material
rewards for their labour.
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TABLE 12 '
Employed population 15 to 64 years of age who had the same employer in 1989 as they had for the
longest time during 1988, performed the same job and stated a personal income for 1988 by personal

1988 income, age group and sex, Canada, 1989

Total employed
population Personal 1988 income

Age group and sex Less than $10,000 $10,000 - $19,999 $20,000 - $29,999

No. % Average No. % Average No. % Average No. % Average

(Numbers in thousands)

All age groups

Both sexes 8,558 100 27,199 1,132 12 4,899 1,667 21 14,550 2140 26 23518

Male 4839 100 32,711 346 6 5,201 601 13 14,692 1,120 23 23846

Female 3,658 100 19,817 786 19 4,767 1,066 30 14469 1,021 28 23,158
15-24

Both sexes 1,266 100 12837 558 41 4,138 385 A 14,091 253 21 23,032

Male €697 100 15,092 246 36 4,421 227 29 14,275 163 24 23,078

Female 568 100 10,075 312 47 3,915 169 33 13,829 90 18 22949
25-34

Both sexes 2,604 100 26,800 208 8 5,451 507 22 14,980 811 31 23,635

Male 1,487 100 31,270 56 3 7,164 174 14 14922 417 29 23924

Female 1,118 100 20,854 152 13 4,822 333 32 15,011 394 33 23328
35-4

Both sexes 2321 100 31,482 i84 8 5,752 375 17 14,300 473 21 23,554

Male 1,301 100 38,650 - 1 —_ 87 8 14689 206 17 24,100

Female 1,020 100 22,360 187 15 5,564 288 27 14182 266 26 23,130
45 -54

Both sexes 1,519 100 31,223 103 7 5,701 267 19 14,620 386 26 23,550

Male 872 100 38,063 - 1 - 67 10 15618 200 22 23,982

Female 647 100 22,005 98 15 5,621 200 29 14,284 187 31 23,087
55-64

Both sexes 847 100 30,911 79 10 5,803 133 18 14,801 217 26 23,515

Male 543 100 36,448 — 4 — 46 10 14532 134 26 23,947

Female 305 100 21,051 56 19 5,483 87 33 14,944 83 26 22,821
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TABLE 12

Employed population 15 to 64 years of age who had the same employer in 1989 as they had for the
longest time during 1988, performed the same job and stated a personal income for 1988 by personal
1988 income, age group and sex, Canada, 1989 — concluded

Personal 1988 income

Age group and sex $30,000 - $39,999 $40,000 - $49,999 $50,000 - $60,000

No. % Average No. % Average No. % Average

(Numbers in thousands)

All age groups

Both sexes 1,649 19 33,075 2941 11 42,801 1,029 11 56,209

Male 1,149 23 33,375 775 17 42,857 910 18 56,509

Female 500 14 32,386 166 6 42,542 119 3 53,922
15-24

Both sexes 40 5 31,692 1 - — 1 —

Male 33 8 32,035 — 2 — —_ 2 -

Female —_ 2 — — — - — -
25-4

Both sexes 646 23 32,790 249 10 42,336 184 6 55,497

Male 452 28 32,997 224 16 42332 165 10 55,541

Female 194 17 32,309 25 3 42373 — 2 —
35-44

Both sexes 521 22 33,495 387 18 43,046 381 15 56,228

Male 355 26 33,899 302 24 43,123 334 24 56,449

Female 167 17 32,635 85 10 42772 47 5 54,650
45 - 54

Both sexes 275 17 33,379 205 13 43,018 283 18 55,874

Male 196 23 33,793 162 17 43,221 243 28 56,376

Female 79 12 32,352 43 8 42,247 40 6 53,654
55 -64

Both sexes 167 18 32,698 85 11 42,307 167 16 57,639

Male 114 20 32,913 73 14 42,261 154 26 58,232

Female 53 15 32,239 — 6 — — 2 -

General Social Survey, 1969
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Employed! population 15 to 64 years of age by average personal 1988 income, industry and

occupation, Canada, 1989

Industry and occupation

Total employed population?

Average 1988 personal income

(Numbers in thousands)

($)

All industries
Total
Managerial/professional
Clericalfsales{service
Blue collar
Not stated

Agriculture
Total
Managerial/professional
Clerical/sales/service
Blue coliar
Not stated

Natural resource-based
Total
Managerialfprofessional
Clerical/sales/service
Blue collar
Not stated

Manufacturing
Total
Managerial/professional
Clericalfsales/service
Blue collar
Not stated

Construction
Total
Managerial/professional
Clerical/sales/service
Blue collar
Not stated

Distributive services
Total
Managerial/professional
Clerical/sales/service
Blue collar
Not stated

Business services
Total
Managerial/profe ssional
Clerical/sales/service
Blue collar
Not stated

Education, heaith & welfare

Total
Managerial/professional
Clerical/salesfservice
Blue collar
Not stated

Public administration
Total
Managerial/professional
Clerical/sales/service
Blue collar
Not stated

8,558
3,241
2,978
2,315

176
3

140

569
99
86

383

1,185
2n
182
725

73

272

252
317
412

931
476

1,623
1.077
391
56

889
481
317
111

27,199
33,612
19,646
27,938

28,174
33,519

27,270

35,756
42,958
31,129
34,831

27,414
36,214
28,285
24,091

30,655
34,444
20,468
30,930

31,441
43,106
24,403
29,724

29,398
34,930
23,492

27,538
31,224
17,861
24,105

32,741
36,192
28,636
30,127
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Employed' population 15 to 64 years of age by average personal 1988 income, industry and
P y

occupation, Canada, 1989 — concluded

Industry and occupation

Total employed population!

Average 1988 personal income

(Numbers in thousands)

($)

Retail trade
Total
Managerial/professional
Clerical/sales/service
Blue collar
Not stated

Other consumer services
Total
Managerial/professional
Clerical/sales/service
Blue collar
Not stated

Not stated
Total
Managerial/professional
Clencal/sales/service
Blue collar
Not stated

1.038
279
605
154

17,931
25,931
13,439
21,073

16,702
28,081
12,504
21,636

28,201

1 |ndludes individuals who had the same employer in 1989
as they had for the longest time dunng 1988 and performed the same job.

General Social Survey, 1989
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TABLE 14
Employed' population 15 to 64 years of age by average personal 1988 income, selected industries

and seniority, Canada, 1989

Industry and seniority Total employed population Average 1988 personal income
(Numbers in thousands) ($)
All industries
Total 8,558 27,199
1 year or less 1,268 16,834
2 - 3 years 1,798 21,972
4 - 6 years 1,447 26,364
7 - 10 years 1,267 28,737
11 - 15 years 1,147 32,979
16 + years 1612 36,659
Not stated — -
Manufacturing
Total 1,185 27,414
1 year or less 155 19,267
2 - 3 years 282 22,671
4-6 years 214 25,792
7 - 10 years 217 29,889
11 - 15 years 138 32,871
16 + years 179 36,684
Not stated —_ =
Public administration
Total 889 32,741
1 year or less 83 21,541
2 - 3years 116 25,242
4 -6 years 120 31,340
7 - 10 years 178 30,965
11 - 15 years 170 37,159
16 + years 223 39,601
Not stated = —
Retall trade
Total 1,038 17.931
1 year or less 248 9,993
2-3years 258 15,698
4 -6 years 157 20,910
7-10 years 143 19,554
11- 15 years 102 20,464
16 + years 129 30,274
Not stated —_ —
Other consumer services
Total 830 16,702
1 year or less 165 13,386
2 - 3 years 239 12,205
4 -6 years 182 15,303
7 -10 years 94 19,424
11 - 15 years 67 26,073
16 + years 77 30,467

Not stated — —

General Social Survey, 1989
1 Includes individuals who had the same employer in 1989
as they had for the longest time during 1988 and performed the same job.
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TABLE 15
Employed population 15 to 84 years of age by benefits received, age group and sex, Canada, 1989
Total employed .
population Benefits received
Age group and sex ln:‘uerdan’c:ld Dental plan1 Pension plan? '\':::;:{ty
No. % No. % No. % No. % No. %
{Numbers in thousands)
All age groups
Both sexes 12,468 100 7914 63 6,654 83 6,501 52 5116 41
Male 6.933 100 4,723 68 3940 57 3754 54 2648 38
Female 5,535 100 3,191 58 2714 49 2,747 50 2,468 45
15-24
Both sexes 2,242 100 1,072 48 841 38 774 35 660 29
Male 1,151 100 605 53 451 39 408 35 288 25
Female 1,091 100 467 43 390 36 366 34 373 34
25-34
Both sexes 3,711 100 2,510 68 2178 59 2,004 54 1,565 42
Male 2,057 100 1,449 70 1,231 60 1,112 54 745 36
Female 1,654 100 1,061 64 847 57 892 54 819 50
35-4
Both sexes 3,232 100 2,217 69 1.895 59 1,880 58 1,464 45
Male 1,805 100 1.341 74 1,147 64 1,112 62 801 44
Female 1,427 100 876 61 748 52 769 54 663 46
45-54
Both sexes 2,089 100 1,377 66 1,133 54 1,206 58 915 44
Male 1,183 100 854 72 724 61 712 €60 504 43
Female 206 100 623 58 410 45 494 55 411 45
55 - 64
Both sexes 1,193 100 739 62 606 51 636 53 513 43
Male 736 100 475 65 388 53 410 56 310 42
Female 457 100 264 58 218 48 226 49 202 44

1 Number and proportion do not add to totals as these are separate variables.

Only number and proportion of affirmative responses shown.

General Social Survey, 1989
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TABLE 16
Employed population 15 to 64 years of age by benefits received, size of employer! then membership
in a labour union then type of employment then type of work then employment status, Canada, 1989

Total employed .
population Benefits received
- Medical 2 i 2 Mate mity
Selected characteristics Insulance? Dental plan Pension plan leave2
No. % No. % No. % No. % No. %
(Numbers in thousands)
Size of employer'
Total 12,468 100 7,914 63 6,654 53 6,501 52 5116 41
Less than 20 3,709 100 1,139 31 769 21 641 17 457 12
Between 20 and 99 2,223 100 1,479 67 1,150 52 990 45 817 37
Between 100 and 499 1,836 100 1,427 78 1,204 66 1,177 64 919 50
500 or more 4,536 100 3,792 84 3473 77 3,633 80 2,888 64
Not stated 163 100 77 47 58 36 60 37 35 21
Union membership
Total 12,468 100 7914 63 6,654 53 6,501 52 5116 41
Yes 3,408 100 3,002 88 2,551 75 2,842 83 2,120 62
No 8,952 100 4872 54 4077 46 3,621 40 2,979 33
Not stated 108 100 40 37 - — 37 35 —_ —
Type of employment
Total 12,468 100 7,914 63 6,654 83 6,501 52 5116 41
Full-ime 10,525 100 7,406 70 6,261 59 6,064 58 4,689 a5
Part-time3 1,805 100 498 26 383 20 428 22 420 22
Not stated 38 100 — — — — - — — —
Type of work
Total 12,468 100 7,914 63 6,654 583 6,501 52 5116 41
Standard 9,598 100 7,032 73 5,983 62 5729 60 4,461 46
Non-standard4 2,794 100 862 a1 654 23 758 27 646 23
Not stated 76 100 — —_ — — —_ - — —
Employment status
Total 12,468 100 7,914 63 6,654 53 6,501 52 5,116 41
Employee 10,647 100 7,479 70 6,388 60 6253 59 4,932 46
Self-employed 858 100 114 13 48 5 70 8 30 3
Employer 900 100 304 34 205 23 170 19 143 16
Not stated 63 100 — —_ —_ —_ - —_ - _

General Social Survey, 1989
1 Based on number of employees.
2 Number and proportion do not add to totals as these are separate variables.
Only number and proportion of affirmative responses shown.
Those working a total of fewer than 30 hours per week in one or more jobs.
¢ Any of part-time, part-year or temporary work.
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TABLE 17
Employed population 15 to 64 years of age by benefits received, industry and type of work,
Canada, 1989
Total employed .
population Benefits received
Medical . Matsmi
Industry and type of work Ty Dental plan1 Pension plan? Ieave’ty
No. % No. % No. % No. % No. %
(Numbers in thousands)
All Industries
Total 12,468 100 7914 63 6,654 83 6,501 52 5116 41
Standard work 9,598 100 7,032 73 5983 62 5729 60 4,461 46
Non-standard work 2,794 100 862 31 654 23 758 27 646 23
Not stated 76 100 - —_ —_ —_ —_ —_— —_ —_
Agriculture
Total 278 100 57 21 39 14 41 15 — —
Standard work 223 100 50 22 38 17 34 115 - —
Non-standard work 49 100 - — - — — — —
Not stated — —_ - —_ _— —_ _— —_ —_— —_
Natural resource-based
Total 818 100 650 79 589 72 559 68 348 43
Standard work 682 100 602 88 534 78 519 76 328 48
Non-standard work 130 100 43 33 50 38 38 29 — —_
Not stated — — — — — - — — — —
Manufacturing
Total 1,779 100 1,389 78 1,129 63 1,030 58 764 43
Standard work 1,584 100 1,308 83 1,0M1 68 954 60 710 45
Non-standard work 185 100 78 42 58 31 76 41 54 29
Not stated —_— —_— —_— —_ —_— —_— _— —_— _— —
Construction
Total 626 100 313 50 249 40 239 38 80 13
Standard work 464 100 250 54 210 45 192 41 72 15
Non-standard work 159 100 62 39 37 24 46 29 — —
Not stated —_ —_ —_ —_— _ —_ —_— —_ —_ _
Distributive services
Total 1,326 100 975 73 839 63 772 58 577 43
Standard work 1,121 100 913 81 794 7 716 64 527 47
Non-standard work 194 100 59 30 42 22 53 27 50 26
Not stated — — — — — — — — — —
Business services
Total 1,337 100 870 65 758 57 629 47 541 40
Standard work 1,155 100 811 70 720 62 591 51 504 44
Non-standard work 177 100 60 34 38 22 39 22 37 21
Not stated — — - — —_ — —_ —_ — —
Education, health & welfare
Total 2,050 100 1,462 71 1,249 61 1,418 69 1,222 60
Standard work 1,446 100 1,195 83 1.043 72 1,151 80 1,001 69
Non-standard work 597 100 263 44 201 34 264 a4 217 36
Not stated - —_— — — — — —_ — - —_—
Public administration
Total 1,124 100 938 83 825 73 949 84 815 72
Standard work 962 100 872 91 761 79 883 92 743 77
Non-standard work 161 100 66 41 65 40 66 41 72 45
Not stated — — - — — — — — - —
Retall trade
Total 1,628 100 778 48 618 38 580 36 466 29
Standard work 1,044 100 615 59 506 49 456 44 352 34
Non-standard work 575 100 163 28 112 19 124 21 114 20

Not stated
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TABLE 17
Employed population 15 to 64 years of age by benefits received, industry and type of work,
Canada, 1989 — concluded

Total employed . A
population Benefits received
Medical 1 . 1 Matemity
Industry and type of work Rp— Dental plan Pension plan i
No. % No. % No. % No. % No. %
{Numbers in thousands)
Other consumer services
Total 1,337 100 409 3 2485 22 225 17 234 17
Standard work 813 100 351 43 252 3 182 22 161 20
Non-standard work 518 100 57 11 43 8 42 8 73 14
Not stated — — = - - — —_ - — —
Not stated
Total 165 100 73 44 63 38 58 35 53 32
Standard work 104 100 66 63 54 52 52 50 48 47
Non-standard work 48 100 - — - — — - — —_
Not stated - - - —_ — —_ — — — —

General Social Survey, 1989
1 Number and proportion do not add to totals as these are separate variables.
Only number and proportion of affirnative responses shown.
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TABLE 18
Employed' population 15 to 64 years of age by career opportunities then perceived job security, age
group and sex, Canada, 1989

Total employees Received promotion in past 5 years
Age group and sex Yes No Not stated
No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 10,647 100 3,481 33 7,063 66 102 1
Male 5,682 100 2,034 36 3,591 63 56 1
Female 4,965 100 1,447 29 3,472 70 46 1
15-24
Both sexes 2,108 100 680 32 1,398 66 29 1
Male 1,060 100 365 34 675 64 = —
Female 1,049 100 316 30 724 69 — —
25-34
Both sexes 3,309 100 1,253 38 2,027 61 29 1
Male 1,778 100 731 41 1,037 58 — —
Female 1,530 100 522 34 990 65 —_ —
35-44
Both sexes 2,638 100 889 34 1,731 66 _ _
Male 1,418 100 556 39 853 60 — —
Female 1,220 100 333 27 878 72 — —
45 -54
Both sexes 1,683 100 416 25 1,250 74 — —
Male 906 100 256 28 642 71 — _
Female 777 100 161 21 608 78 - —
55-64
Both sexes 909 100 242 27 658 {72 — —
Male 520 100 127 24 385 74 — —

Female 390 100 116 30 273 70 — —
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TABLE 18
Employed® population 15 to 64 years of age by career opportunities then perceived job security, age
group and sex, Canada, 1989 — concluded

Good promotion/career opportunities Expect to lose job in next year
No opinion/
Age group and sex Yes No not stated Yes No Not stated
No. % No. % No. % No. % No. % No. %

(Numbers in thousands)

All age groups

Both sexes 6,029 57 4,113 39 508 5 896 8 9,668 91 83 1

Male 3,513 62 1,821 34 248 4 542 10 5,105 90 35 1

Female 2,516 51 2182 44 258 5 354 7 4,563 92 48 1
15-24

Both sexes 1,228 58 797 38 83 4 201 10 1,893 90 -_

Male 655 62 360 34 44 4 104 10 951 a0 —_ —

Female 572 55 437 42 39 4 97 9 942 90 - -
25-34

Both sexes 2,054 62 1,128 34 126 4 322 10 2,958 89 29 1

Male 1,201 68 539 30 38 2 209 12 1.561 88 - -

Female 853 56 589 38 89 6 113 7 1,397 91 - -
35-44

Both sexes 1,522 58 1014 38 101 4 205 8 2,416 92 - -

Male 907 64 454 32 56 4 133 9 1,276 90 _ =

Female 615 50 560 46 45 4 72 6 1,140 93 - -
45-54

Both sexes 883 52 697 41 103 6 101 6 1,564 93 — —

Male 5§32 58 318 35 56 6 56 6 841 93 - -

Female 351 45 379 49 a7 6 45 6 723 93 — —
55-64

Both sexes 342 38 476 52 92 10 67 7 838 92 — —_—

Male 217 42 249 48 53 10 40 8 476 92 — —

Female 125 32 226 58 39 10 27 7 362 jeX] — —_

General Social Survey, 1989
1 Population does not indlude sither self-employed or empioyers.
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TABLE 19

Employed' population 15 to 64 years of age by career opportunities then perceived job security, size
of employer? then membership in a labour union then type of employment then type of work, Canada,
1989

Total employees Received promotion in past 5 years
Selected characteristics ¥es ha Not stated
No. % No. % No. % No. %
(Numbers in thousands)
Size of empioyerd
Total 10,647 100 3,481 33 7,063 66 102 1
Less than 20 2,142 100 458 21 1,677 78 — —
Between 20 and 99 2,083 100 645 31 1,420 68 — —
Between 100 and 499 1,788 100 609 34 1172 66 —_ -
500 or more 4,489 100 1,740 39 2,731 61 — —
Not stated 145 100 28 19 64 a 53 37
Union member
Total 10,647 100 3,481 33 7.063 66 102 1
Yes 3,324 100 1,022 3 2,278 69 — —
No 7,244 100 2,453 34 4,767 66 — —_
Not stated 79 100 —_ — — — 54 69
Type of employment
Total 10,647 100 3,481 33 7.063 66 102 1
Full-time 8,967 100 3,214 36 5677 63 75 1
Part-time3 1,671 100 266 16 1,380 83 —_ -
Not stated — — —_ — — — — —
Type of work
Total 10,647 100 3.481 33 7,063 66 102 1
Standard 8,144 100 3,078 38 5,001 61 64 1
Non-standard4 2,462 100 398 16 2,033 83 32 1
Not stated 40 100 —_ - 29 74 —_ —-
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TABLE 19

Employed' population 15 to 64 years of age by career opportunities then perceived job security, size
of employer? then membership in a labour union then type of employment then type of work, Canada,
1989 — concluded

Good promotion/career opportunities Expect to lose job in next year
No opinion/
Selected characteristics Yes No not stated Yes No Not stated
No. % No. % No. % No. % No. % No. %

(Numbers in thousands)

Size of employer2
Total 6,029 57 4113 39 505 5 896 8 9668 91 83 1
Less than 20 1,028 48 971 45 143 7 234 11 1905 89 —_ -
Between 20 and 99 1177 57 797 38 109 5 192 9 1,884 90 — =
Between 100 and 499 964 54 725 41 99 6 144 8 1,629 91 — —
500 or more 2811 63 1,565 35 112 3 310 7 4,162 a3 — —
Not stated 49 33 55 38 42 29 —_ —_ 88 61 42 29
Unlon member
Total 6,029 57 4,113 39 505 5 896 8 9,668 91 83 1
Yes 1817 55 1,390 42 A 4 307 9 3,008 90 - —
No 4202 58 2,713 37 329 5 585 8 6,644 92 - -
Not stated —_ —_ —_ —_ 59 76 —_ —_ — — 59 75
Type of employment
Total 6,029 57 4,113 39 505 5 896 8 9668 91 83 1
Full-time 5,311 59 3277 37 378 4 742 8 8,167 91 58 1
Part-time3 716 43 830 50 125 8 153 9 1495 89 -
Not stated = —_ = — — — — = = = = =
Type of work
Total 6,029 57 4113 39 505 5 896 8 9,668 91 83 1
Standard 4948 61 2890 35 306 4 393 5 7,700 95 51 1
Non-standard4 1,067 43 1,205 49 191 8 493 20 1,942 79 27 1
Not stated - - - - - - —_— - 25 64 —_ -

General Social Survey, 1989
1 Popuiation does not inciude either the self-employed or employers.
Based on number of employees.
3 Those working a total of fewer than 30 hours per week in one or more jobs.
4 Any of part-time, part-year or temporary work.
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TABLE 20
Employed' population 15 to 64 years of age by career opportunities, industry and type of work,
Canada, 1989

Total employees Received promotion in past 5 years
Industry and type of work Yes No Not stated
No. % No. % No. % No.
(Numbers in thousands)
All industries
Total 10,647 100 3,481 33 7,063 66 102 1
Standard 8,144 100 3,078 38 5,001 61 64 1
Non-standard@ 2,462 100 398 16 2,033 83 32 1
Not stated 40 100 — —_ 29 74 — —
Agriculture
Total 75 100 = = 67 89 ]
Standard 46 100 = = 41 89 =
Non-standard2 29 100 = = 26 89 =
Not stated = =2 = = — L= -
Natural resource-based
Total 7 100 288 37 480 62
Standard 665 100 272 41 393 59 =
Non-standard2 100 100 = = 81 81 =
Not stated = = - = =2 = =~
Manufacturing
Total 1,659 100 652 39 990 60 =
Standard 1,470 100 620 42 836 57
Non-standard2 180 100 32 18 148 82 = =
Not stated il = e — = — =
Construction
Total 418 100 115 27 303 73
Standard 296 100 99 33 197 67 =
Non-standard2 121 100 = e 105 87 —
Not stated — = — —_ - — -
Distributive services
Total 1,145 100 409 6 736 64 =
Standard a7 100 366 38 605 62 g
Non-standard2 170 100 40 24 130 76 =
Not stated — = e e el — —
Business services
Total 1,099 100 445 41 653 59 = =
Standard 952 100 425 45 527 55 = =
Non-standard® 142 100 = = 120 85 = =
Not stated = = = = - = — —_
Education, heaith &
welfare
Total 1,899 100 424 22 1,457 77 — —
Standard 1,330 100 365 27 956 72 = =
Non-standard2 563 100 59 10 496 88 = —
Not stated —_ — — —_— _— _— _— =
Public administration
Total 1,114 100 419 38 689 62 = =
Standard 952 100 378 40 568 60 - =
Non-standard2 161 100 42 26 120 74 =
Not stated — —_— —_ — — —_ _— -_
Retall trade
Total 1,329 100 410 31 902 68 = —
Standard 809 100 318 39 482 60 — =
Non-standard? 520 100 92 18 420 81 - =

Not stated — = = e =
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TABLE 20
Employed' population 15 to 64 years of age by career opportunities, industry and type of work,
Canada, 1989 — continued

Total employees Received promotion in past 5 years
Industry and type of work Yes No Not stated
No. % No. % No. % No.
{Numbers in thousands)
Other consumer
services
Total 1,032 100 204 28 723 70 — —
Standard 585 100 223 38 357 61 — —
Non-standard2 443 100 69 16 363 82 — —
Not stated — —_ = = — e — o
Not stated
Total 104 100 —_ — 65 62
Standard 70 100 — — 39 56
Non-standard 34 100 - 26 76

Not stated — =
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TABLE 20
Employed! population 15 to 64 years of age by career opportunities, industry and type of work,
Canada, 1989 — continued

Good promotion/career opportunities Expect to lose job in next year

No opinion/

Industry and type of work Yes No oty et Yes No Not stated
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
All Industries
Total 6,029 57 4113 39 505 5 896 8 9668 91 83 1
Standard 4948 61 2800 35 306 4 393 5 7,700 95 51 1
Non-standard2 1,067 43 1,205 49 191 8 493 20 1842 79 27 1
Not statad - - - - -—_— - _ = 25 64 — -
Agriculture
Total 29 39 42 56 —_ - - - 64 85 - -
Standard - - 26 56 —_ = - - 4 9 - -
Non-standard2 _ - - - —_ - —_ - - - - -
Not stated —_ - —_ - -—_— - - - _ - _— -
Natural resource-based
Total 501 65 250 32 —_ = 83 11 688 B89 —
Standard 450 68 202 30 —_ - 50 8 614 92 —_ =
Non-standard? 44 44 48 48 - = 29 29 717 —_
Not stated — — — —_ — — —_ —_ — — — —
Manufacturing
Total 836 50 710 43 112 7 163 10 1470 B89 25 2
Standard 756 51 622 42 92 6 103 7 1,345 92 — =
Non-standard? 81 45 85 47 - - 57 32 121 68 - -
Not stated — —_ —_ — - — — — — —_ —
Construction
Total 262 63 123 29 34 8 g8 23 320 77 - -
Standard 184 62 84 28 28 10 31 10 265 90 _ -
Non-standard@ 77 63 39 32 - - 67 56 54 44 - -
Not stated — — —_ - _ - — — — — _— —
Distributive services
Total 681 59 424 37 40 4 e 8 1,051 g2 — —
Standard 609 63 339 35 - - 52 5 819 9§ _ =
Non-standard 72 42 81 48 - - 42 25 128 75 - -
Not stated — — —_ — —_ — — —_ _ — —
Business services
Total 766 70 302 27 32 3 67 6 1030 94 —_ -
Standard 711 75 220 23 —_ - 42 4 910 96 - -
Non-standard® 52 37 77 55 — = 25 18 114 80 - -
Not stated —_ — — _ —_ — — — — — — —_
Education, health &
welfare
Total 1,031 54 795 42 73 4 10 5 1,778 94 —
Standard 768 58 538 40 _ - 27 2 1,294 97 - -
Non-standard? 262 46 254 45 48 8 75 13 480 85 -
Not stated —_ —_ — — - —_ - —_ —_ — _ —
Public administration
Total 664 60 423 38 28 2 70 6 1,040 a3 —
Standard 595 B2 338 36 - - - - 931 98 - -
Non-standard? 69 43 83 51 — 54 33 108 67 - -
Not stated — — - = —_ - —_ — — — — —
Retail trade
Total 713 54 542 41 75 6 88 7 1,228 92 - -
Standard 492 61 278 34 39 5 31 4 7 95 _ =
Non-standard® 220 42 264 51 33 7 56 457 88 — =

Not stated
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Employed' population 15 to 64 years of age by career opportunities, industry and type of work,

Canada, 1989 — concluded

Good promotion/career opportunities

Expect to lose job in next year

No opinion/
Industry and type of work Yos o not s‘:a!ed Yes hg e
No. % No. % No. % No. % No. % No. %
(Numbers in thousands)

Other consumer
services
Total 503 49 456 44 73 7 103 10 922 89 - -
Standard 326 56 223 38 36 6 30 5 553 95 - -
Non-standard2 176 40 230 52 37 8 70 16 366 83 S
Not stated -_ _ -_ -_ -_ -_ —_ _ = —_ —_

Not stated
Total 43 41 48 48 —-— — 77 74 —
Standard 40 57 - - — 52 74 —_ -
Non-standard@ —_ - 28 84 — — - - - -
Not stated = B = = - — == == p=

1 Population does not include either the self-employed or employers.

2 Any of part-time, part-year or temporary work.

General Social Survey, 1989
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CHAPTER 5

INTRINSIC WORK REWARDS

This chapter examines some of the intrinsic work rewards reported by Canadian workers,
comments on age and gender differences, compares these subjective job evaluations across
industries, and also contrasts standard and non-standard jobs. The chapter begins with an
analysis of the extent to which Canadian workers report having freedom to decide how to do
their job. A parallel analysis examines self-reports of repetitious work and of skill
requirements within a job. The next section inquires whether educational credentials and job
demands are well matched. It highlights the labour market sectors in which workers are least
likely to report that their job is related to their education and in which feelings of
overqualification are most extensive. The final section focuses on job satisfaction and workers’

assessments of their pay.



5.1 HIGHLIGHTS

e In 1989, over half of employed 15- to 64-year-old
Canadians strongly agreed that they had a lot of
freedom to decide how to do their job, and almost
half was equally certain that their job required a
high level of skill. But almost one-third strongly
agreed that their job involved repetitious work.

More than four out of ten workers reported that their
job was not at all related to their education, but
better educated workers were less likely to agree
with this assessment. Almost one-quarter considered
themselves to be overqualified for their job, including
large numbers of those with postsecondary
educational credentials.

Self-reported job satisfaction was generally high,
reflecting a pattern observed in previous studies over
the past two decades. While only one in ten were
willing to say they were dissatisfied with their job,
a somewhat larger minority evaluated their pay
negatively.

In general, women and young workers were less
likely to report intrinsic job rewards. These gender
and age differences were, to a considerable extent,
the result of the over-representation of women and
youth in jobs offering few personal subjective
rewards.

Workers in non-standard jobs reported less job
autonomy, more repetitious work and lower-skill
requirements than did those in standard jobs.
Workers in the lower-tier services, especially those
in non-standard jobs, typically reported lower-skill
requirements and a greater mismatch between their
education and their job. They were also more likely
to say they were overqualified for their job, and were
less likely to agrec that their pay was good.

Canadians employed in the upper-tier services
evaluated their jobs more positively, in terms of
intrinsic work rewards. However, there were
exceptions like the limited job autonomy reported
by public administration workers.

52 METHODS

A variety of self-report measures were used to assess
the distribution of intrinsic work rewards across labour
market locations. Some of these measures replicate
questions included in previous national surveys, others
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are modifications of such items, and several are original.
Job autonomy, skill requirements, and repetitious work
were measured with the statements: “There is a lot of
freedom to decide how to do your work.”; “Your job
requires a high level of skill.”; and “You do the same
things over and over.” Respondents were asked to agree
or disagree, and then to qualify their answer as
‘somewhat’ or ‘strongly’. A very similar job autonomy
measure in the 1977 York University Social Change in
Canada survey' provides an over-time comparison.

Education-job mismatch was measured by asking “How
closely is your job related to your education?”.
Respondents could answer ‘closely related®, ‘somewhat
related’, and ‘not related at all’. However, they were offered
only ‘yes' and ‘no’ responses to the overqualification
question: “Considering your experience, education and
training, do you feel that you are overqualified for your job?™.

The question “Are you (somewhat or very) satisfied or
dissatisfied with your (main) job?" allowed comparisons
to a number of previous studies which included
essentially the same job satisfaction measure. A
subjective evaluation of pay was provided by agree-
disagree (somewhat or strongly) responses to the
statement “The pay is good™. Again, the presence of
the same item in previous surveys allowed comparisons
to an earlier era. While this last statement could be
treated as a subjective measure of an extrinsic rather
than an intrinsic work reward, it can also be interpreted
as an indicator of satisfaction with pay.

5.3 RESULTS

5.3.1 Job autonomy, skill requirements and
repetitious work

In response to the statement “there is a lot of freedom
to decide how to do your work.”, 17% of employed
15- to 64-year-old Canadians disagreed (Table 21).
Thus, about one in six workers report few chances to
make decisions about how they do their work (8%
strongly disagreed and 9% disagreed somewhat).
Generalizations about the proportion of workers who
enjoy job autonomy obviously depend upon one’s
interpretation of the ‘agree somewhat” response category
(27%). If it is treated as a positive assessment, one
would conclude that a very large majority of employed
Canadians can exercise independent decision-making in
their job. However, given the very general and
subjective nature of the statement about decision-making
opportunities, it would be best to focus on the less
ambiguous response categories. Even so, there is still



a majority (54%) strongly agreeing that they have a lot
of freedom to decide how to do their work.

Younger workers report less job autonomy. One in
four of the employed aged 15 to 24 disagreed with the
statement about decision-making regarding their work
tasks, compared with one in ten of the oldest (aged 55
to 64) workers (Table 21). The most plausible
explanation for this age-based pattern points to the
concentration of young workers in lower-tier service
industries and, particularly, in part-time jobs in these
sectors.

While the differences across age categories are more
pronounced, Table 21 also reveals that women are
somewhat less likely than men to report considerable
job autonomy. However, this gender effect increases
across age calegories. Among workers aged 45 to 64,
women are about twice as likely as men to disagree
that they have a lot of freedom to decide how to do
their work. Again, the best explanation focuses on the
labour market locations in which women and men of
different ages are employed. As previous analyses in
this report have demonstrated, young men and women
frequently work in the same labour market locations.
But among older workers, women are much more likely
to be employed in clerical, sales and service
occupations, where opportunities for individual task-
related decision-making may be less common.

Table 21 also displays responses, by age and sex, to a
second question about skill requirements. A large
minority (46%) of employed Canadians strongly agree
that their job “requires a high level of skill”, while
almost one-quarter (24%) disagree (7% disagree
strongly). Compared to the decision-making statement,
there is a larger gender difference in responses to this
question about skills (Table 21). Across all age groups,
40% of employed women strongly agree, compared with
50% of employed men.

Again, age differences are substantial, with much larger
proportions of the youngest workers disagreeing with
this positive evaluative statement. And, as with task-
related decision-making, age accents the gender
differences. Among the youngest workers, 46% of
women disagreed that their job required a high level of
skill, along with 40% of men. But among those aged
45 to 64, the gender difference was much larger, with
about one-third of the women disagreeing compared
with only one-eighth of the men (Table 21). Previous
analyses have suggested that fewer women advance into
higher status and more rewarding jobs as they move
through their career. These results suggest that the skill
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requirements of the jobs held by middle-aged and older
women are often also lower than those of jobs held by
similar aged men.

Repetitious work offers fewer intrinsic rewards than does
work involving more variety in tasks. These self-reports
suggest that repetitious work may be more widespread
than low-autonomy and low-skill work (Table 21).
Almost one-third (32%) of employed 15- to 64-year-
old Canadians strongly agreed that “you do the same
things over and over™, and just about as many (30%)
agreed somewhat. Only 37% disagreed or, in other
words, claimed that their job was not repetitious. As
in the case of job autonomy and skill requirements,
young workers (regardless of gender) and women, in
general, were less positive (i.e. were more likely to
agree that their job was repetitious) in their job
evaluations, and the gender difference increased with
age.

In short, looking at the positive side, a majority of
Canadian workers report considerable job autonomy, and
almost as many evaluate the skill requirements of their
jobs positively. But a large minority also strongly agree
that their jobs involve repetitious work. Women and
young workers are more likely to evaluate their jobs
negatively with respect to each of these three intrinsic
job rewards, with gender differences becoming more
prominent across age categories.

It could be argued that young workers and women have
higher job expectations which, in turn, are reflected in
these less posilive job evaluations. However, the
explanations put forward for the age and gender
differences have, instead, emphasized the differences
between the types of jobs typically held by men and
women, and by younger and older workers.> The
following analyses address this issue directly by
comparing responses to these three job evaluation
statements from non-standard and standard workers, and
across industrial sectors and occupational groups.

Figure M shows 57% of people in standard jobs strongly
agreeing with the job autonomy question, compared with
47% in non-standard jobs. Larger differences between
standard and non-standard workers were found for the
skill-level statement, with exactly half (50%) in standard
jobs and less than one in three (30%) in non-standard
jobs agreeing strongly. While the difference was
smaller, the same pattern was observed for the statement
about repetitious work. Over one-third (36%) of people
in non-standard jobs strongly agreed that they did the
same things over and over, compared with 30% of
people in standard jobs.



FIGURE M

Employed population 15 to 64 years of age by job autonomy then skill requirements then

repetitious work and type of work, Canada, 1989
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Comparisons of self-reported job autonomy across
industrial sectors (Table 22) reveal some interesting
differences. Agricultural workers (many of whom are
self-employed) are most likely (73%) to strongly agree
that they have freedom to decide how to do their job.
Manufacturing, natural resource-based and public
administration workers are least likely to report job
autonomy. It may be that employees in the two blue-
collar industries are more likely to be working with
industrial technologies (e.g. assembly lines and
continuous flow production systems), which allow only
limited individual decision-making. As for public
administration workers, their decision-making
opportunities are probably more limited by bureaucratic
rules and processes.

Both business services and the education, health and
welfare sector reveal higher than average levels of job
autonomy, while the lower-tier service industries are
about average in this respect (Table 22). In addition,
there are substantially lower levels of job autonomy
reported by non-standard workers in most industries.
But here again there are exceptions in the upper-tier

General Social Survey, 1989

services, with non-standard workers in public
administration and in education, health and welfare
answering much the same as standard job holders in
these sectors. While workers in non-standard jobs in
these two labour market sectors may have fewer
extrinsic work rewards, they appear to enjoy similar
opportunities for task-related decision making.

A clearer, more consistent pattern is observed for
responses to the question about skill requirements
(Table 22). Here the goods-producing industries are
about average (or a bit lower), the upper-tier services
are generally well above average, and the lower-tier
services are considerably below average. For example,
less than one-third of people employed in retail trade
and the consumer services strongly agree that their job
requires a high level of skill.

Within sectors, differences between standard and non-
standard work are substantial. The lower-tier services
stand out in particular, with only one in ten non-standard
workers in retail trade strongly agreeing with the skill
level statement. Well over half (57%) of the non-



standard retail trade workers disagreed with this
statement. A similar proportion (56%) of people in
non-standard jobs in the other consumer services
disagreed (results not shown). Thus, the popular
stereotype of low-skill jobs in the service industries has
some basis in fact, but primarily in the lower-tier
services and particularly in non-standard jobs.

The question about repetitious work does not reveal
the same clear pattern (Table 22). Canadians employed
in the lower-tier services are more likely to describe
their job in this way, but so are those in the distributive
services and in the natural resource-based industries.
Differences between standard and non-standard jobs are
generally of little consequence within most industries.
Thus, summing up the findings displayed in Table 22,
there is evidence that jobs in the lower-tier services,
and particularly non-standard jobs, offer fewer intrinsic
work rewards. The pattern is clearest with respect to
skill requirements, but not as consistent for repetitious
work and job autonomy. The latter is also low in the
traditional blue-collar industries as well as in the
bureaucratic public administration sector.

Some of these inconsistent patterns are due to the mix
of different occupational groups within industrial sectors.
With few exceptions, managers and professionals report
more job autonomy than do clerical, sales and service
workers or blue-collar employees (Table 23). However,
different organizational structures across industries also
lead to different levels of job autonomy for managers
and professionals. For example, the education, health
and welfare and public administration bureaucracies
allow less job autonomy for managers and professionals
than is available to their peers in other industries.

Managers and professionals also report much higher skill
requirements for their jobs than do clerical, sales and
service and blue-collar workers. The lowest skill level
assessments are provided by clerical, sales and service
workers in the lower-tier services (Table 23), many of
whom are employed in non-standard jobs. Finally,
managers and professionals are also less likely to be
doing repetitious work. Such work is most often
reported by blue-collar employees in the traditional
(male) natural resources, manufacturing, and distributive
service sectors, and by clerical, sales and service
workers (generally female) in most upper- and lower-
tier services (Table 23).

5.3.2 Education and underemployment

In response to the question “How closely is your job
related to your education?”, just over one-third (35%)
of employed 15- to 64-year-old Canadians answered
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‘closely related® and another 21% said ‘somewhat
telated’ (Table 24). But the largest proportion (44%)
said their job was not at all related to their education.
This pattern might suggest a significant amount of
education/job mismatch or, in other words, widespread
overqualification.  Alternatively, since the Canadian
primary and secondary education systems provide little
specific job-related training, these results might simply
mean that most people without higher education
credentials are employed in jobs that do not require the
specific skills provided by such an education.
Comparisons of responses to this question by educational
attainment reveal some support for this explanation.’
Two-thirds (67%) of those with a university degree said
that their job was closely related to their education, as
did 58% of those with some kind of postsecondary
diploma or credentials. Less than one-quarter (22%)
of workers with secondary school credentials, and less
than one in ten of those with less than high school
(9%) stated that their job was closely related to their
education (Figure N).

However, there is also evidence of considerable self-
reported overqualification within the Canadian work
force. Taking into consideration their experience,
education and training, almost one in four (23%)
workers consider themselves overqualified for their job
(Table 24). But unlike the pattern observed for the
education/job match question, there is no clear
relationship between self-reported overqualification and
educational attainment (Figure N). Workers with less
than a high school education were somewhat less likely
to state they were overqualified (18%), compared with
27% of high school graduates. Among workers with a
university degree or other postsecondary credentials, the
proportion stating they were overqualified was slightly
lower.

The relationships between gender and responses to these
two questions are not particularly strong or systematic,
but the effects of age are more apparent (Table 24).
There is a curvilinear relationship between age and
educationfjob mismaich, with the youngest workers least
likely to be in jobs related to their education. Middle-
aged workers are most likely to be in jobs closely related
to their education, while smaller proportions of the two
oldest age categorics are in such jobs. Unlike education/
job mismaich, the relationship between age and self-
reported overqualification is linear, with older workers
less likely to assess themselves as overqualified for their
job.

Figure O shows that Canadians employed in non-
standard jobs are much more likely than those in full-



FIGURE N

Employed population 15 to 64 years of age by relationship between education and job then
job overqualification and educational attainment, Canada, 1989
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time, year-round permanent jobs to say their job is not
at all related to their education (56% versus 40%). Non-
standard workers are also more inclined to see
themselves as overqualified for their job (30% compared
with 21%).

There are also substantial inter-industry differences in
responses to these two questions (Table 25). Roughly
half of people employed in the blue-collar industries
(including distributive services) report that their job is
not at all related to their education. The proportion
whose education does not match their job is considerably
lower in the other upper-tier services, but such mismatch
is most common in the two lower-tier services. In fact,
almost two out of three (65%) Canadians employed in
the consumer services see no match at all between their
job and education. Within each industry, those in non-
standard jobs are even more likely to evaluate their job
in this manner.

There is less inter-industry variation in self-reported
overqualification although, once again, the lower-tier
service industries stand out in this regard. And, as
observed for educationfjob mismatch, overqualification
is most common among those in non-standard jobs with
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40% of lower-tier service workers in such positions
stating that they are overqualified for their job. As
previous analyses have demonstrated, young students
make up a large part of the labour force in retail trade
and other consumer services. Hence, it is important to
examine inter-industry variation in education/job
mismatch and overqualification, controlling on
educational attainment. To what extent does the image
of overqualified university graduates in low-skill jobs
reflect the reality of the Canadian labour market?

A total of 15% of employed university graduates stated
that their job was not at all related to their education.
The percentage of mismatched university graduates was
higher than average in manufacturing (22%) and in the
distributive services (33%), but it was particularly high
in retail rade (51%). Alternatively, the match was
rather good for degree holders in the other upper-tier
services, especially in education, health and welfare,
where only §% of university graduates reported no
relationship between their education and job (Table 26).

While 22% of all employed university graduates said
they felt overqualified for their job, the proportion of
overqualified degree holders was much higher in
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FIGURE O
Employed population 15 to 64 years of age by relation
job overqualification and type of work, Canada, 1989
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manufacturing (37%) and distributive services (33%).
Self-reported overqualification was even more extensive
in the two lower-tier service sectors, where four out of
ten university graduates identified themselves in this
manner (Table 26). As observed for the education/job
mismatch question, the fit between credentials and jobs
was also best in the education, health and welfare sector.

A somewhat similar pattern is observed for education/
job mismatch among employed Canadians with other
postsecondary diplomas. Across all industries, almost
one in four (24%) stated that their job was not at all
related to their education. However, this percentage
was considerably higher in manufacturing and natural
resource-based industries, as well as in the distributive
services (Table 26). The other upper-tier services
revealed below average levels of education/job
mismatch, while the lower-tier services had much
higher proportions claiming their job was unrelated to
their education. Industry differences in self-reported
overqualification among workers with postsecondary
diplomas were not as pronounced, although again, the
proportion of overqualified workers was higher than
average in the lower-tier services. Thus, even when
controlling on educational attainment, the most
extensive education/job mismatch and the greatest

FIGURE P
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amount of overqualification are found in the lower-tier
service industries.

5.3.3 Job satisfaction and pay evaluations

Just over one in ten (11%) expressed dissatisfaction with
their current (main) job (4% said they were very
dissatisfied). About one-third (32%) said they were
somewhat satisfied, while a majority (56%) answered
‘very satisfied" in response to this question (Table 27).
One of the most consistent findings in the job
satisfaction research literature is that younger workers
report less satisfaction. This study is no exception.
Figure P displays the percentage of women and men in
cach of five-age categories, who said they were ‘very
satisfied" with their job. For both males and females,
there is a strong positive linear relationship with age.
Less than half of the youngest workers said they were
‘very satisfied" compared with two-thirds or more of
those aged 55 to 64. Table 27 shows the parallel
decrease in those who said they were dissatisfied with
their current job.

Explanations for the effects of age on job satisfaction
include arguments that younger workers have higher
job expectations, older workers have more family and

Empioyed population 15 to 64 years of age who are very satisfied with their job by age group

and sex, Canada, 1989
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community interests which might compensate for less
satisfying jobs, and older workers have managed to
move up into better and more satisfying jobs.* Since
information on job expectations is unavailable in this
study, it is not possible to test each of these explanations.
However, one recent comprehensive study suggests that
all of these factors play a part,® and another overview
concludes that the better jobs held by older workers
are largely responsible.® The previous analyses revealing
an over-representation of young workers in the lower-
tier services and in non-standard jobs, and the evidence
that such jobs offer fewer extrinsic and intrinsic rewards,
suggest that the ‘poor jobs' explanation may also
account for a large part of the greater dissatisfaction
among young workers revealed in this study.

Previous studies have revealed few consistent gender
differences in job satisfaction, despite the concentration
of women in lower-status, lower-paying jobs.” A
plausible explanation is that women employed in such
jobs may place higher value on social relationships with
co-workers (and other non-monetary aspects of the job)
as an accommodation to the lack of extrinsic and
intrinsic work rewards.! These GSS results show that
men are only slightly more likely to say that they are
very satisfied with their job (Table 27). However, the
gender difference is somewhat larger among workers
who are aged 45 to 64 (Figure P). This age-gender
interaction may indicate that career blockages for
women translate into less job satisfaction.

Table 27 also displays responses to the statement “the
pay is good™. Only one-third (34%) of the total sample
strongly agreed, and more than one in five (21%)
disagreed (9% strongly disagreed). Thus, this more
specific evaluative statement reveals somewhat less
satisfaction than does the more general job satisfaction
measure. Young workers are generally less positive
about their pay. And while the gender difference in
general job satisfaction is not very large, there is a
noticeable difference in the proportion of women (30%)
and men (37%) who strongly agree that their pay is
good (Table 27). This difference is largest (30%
compared with 43%) among those aged 45 to 54, the
years during which most workers hit their peak eaming
potential. Thus, these subjective evaluations of pay
mirror the female-male income gap which also widens
at this point (Table 12).

Inter-industry differences are examined by considering
the proportion of workers who stated that they were
‘very satisfied® with their job (Table 28). With a total
of 56% choosing this response category, there is
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somewhat higher than average satisfaction in the blue-
collar industries, with the exception of manufacturing.
Here, less than half (48%) said thecy were ‘very
satisfied".

Job satisfaction was also higher than avcrage in the
upper-tier services, with workers in the education, health
and welfare sector most likely to say they were ‘very
satisfied® with their job (63%). Workers in the lower-
tier services were somewhat less inclined to choose this
very positive response category, but still, relatively more
said they were ‘very satisfied’ than was the case for
manufacturing (Table 28).

Within industries, there is a fairly systematic pattern
whereby those in non-standard work are less likely to
be ‘very satisfied' with their job, although this
difference is not as large in the upper-tier services
(Table 28). An interesting reversal of this pattern is
the higher job satisfaction among non-standard workers
in manufacturing. Since previous analyses have shown
that non-standard workers in this sector received fewer
extrinsic and intrinsic rewards than did those in full-
time, permanent, yeat-round jobs, an easy explanation
is not available.

As for evaluations of pay, agriculture stands out, with
only 13% of those employed in this sector ‘strongly
agreeing® that “the pay is good™ (Table 28). But despite
the almost complete rejection of this statement by those
employed in the agricultural sector, it is noteworthy
that a higher than average proportion still stated that
they were ‘very satisfied” with their job. Individuals
employed in the natural resource-based industries, those
working in construction, and workers in the distributive
services, business services, and public administration
were above average in their positive assessments of pay.
Alternaltively, the two lower-tier services were below
average in this respect. And, once again, non-standard
work within each of these industries was evaluated less

positively.

As with job satisfaction, evaluations of pay are made
both with respect to what is provided and what one
expects to get. Given that many young students are
employed in the lower-tier services, particularly in non-
standard jobs, and assuming that students might have
lower pay expectations (since they would not view this
as a permanent job), the low level of agreement with
this pay evaluation statement in the lower-tier services
is noteworthy. It clearly mitrors the fewer extrinsic
work rewards available to workers in these labour

market locations (Chapter 4).



5.4 DISCUSSION

Has the shift to a service-based economy also involved
a change in the availability of intrinsic work rewards?
Data needed to answer this question for each of the
work rewards examined in this chapter are not available.
However, with regards to the issue of job autonomy,
the 1989 GSS survey found that over half (54%) of
employed 15- to 64-year-old Canadians strongly agreed
that they have a lot of freedom to decide how to do
their work, and 27% agreed somewhat. The 1977 York
University survey included almost the same statement
(“there is a great deal of freedom to decide how to do
my work™). A total of 51% of the employed
respondents answered ‘very true’, and another 33%
chose the ‘somewhat true’ response category. The small
differences between the results from these two studies
suggest that the expansion of the service industries
over the past decade has not involved an appreciable
change in the proportion of Canadian workers who
positively evaluate their on-the-job decision-making
opportunities.

The 1989 GSS results show that almost half (46%) of
employed Canadians strongly agree that their job
requires a high level of skill. But almost one in four, a
very sizcable minority, disagree. Repetitious work is
much more widespread, with almost two-thirds of these
workers agreeing (somewhat or strongly) that their job
involves doing the same things over and over. With
respect to skill requirements, repetitious work, and also
job autonomy, women and youth are more critical of
their jobs given the lower-level jobs they typically hold.
The gender differences increase with age, suggesting
that women are less likely than men to move out of
these jobs as they progress through their working career.

More than four out of ten workers (44%) report that
their job is not at all related to their education. Those
with higher education credentials are considerably less
likely to answer in this manner, reflecting the fact that
the Canadian primary and secondary education systems
provide relatively little job-related training. However,
there is still a large minority of university and college
graduates in jobs largely unrelated to their education.
Younger workers and, to a lesser extent, those closer
to retirement age are less likely to be in jobs related to
their education. Some of these young workers might
be students working (often part-time) in lower-level
services while completing their education. The less
matched, older workers might reflect a cohort effect (a
larger proportion of middle-aged “baby boomers™ in jobs
matched to their education), or a career effect (some of
the oldest workers moving upward into areas in which
they had not been formally trained). Alternatively,
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downward mobility might be observed for some older
workers made redundant by technological change and
industrial restructuring.

In addition, there is evidence of considerable self-
reported overqualification within the Canadian labour
force. Almost one-quarter (23%) of employed 15- to
64-year-old Canadians consider themselves to be
overqualified for their jobs, including more than one in
five of those with university degrees and other
postsecondary diplomas. There is a clear linear
relationship between age and overqualification, with
larger proportions of younger workers considering
themselves to be overqualified for their job. This might
signify a cohort effect (younger, better-educated workers
having difficulty finding jobs in their area of training),
or a career effect (with age and experience, more
workers move into jobs that match their education).
Further multi-variate analyses are obviously needed to
unravel the relationships between age and self-reported
education/job mismatch and overqualification.

About one in ten (11%) Canadian workers say they are
dissatisfied with their job, about one-third (32%) say
they are somewhat satisfied, and just over half (56%)
report themselves to be very satisfied. This distribution
of responses is almost identical to that observed in the
1973 National Job Satisfaction Survey where 88% said
they were somewhat or very satisfied.” A 1987 National
Environics Survey reported that 89% of employed
Canadians were somewhat or very satisfied with their
job.'® Other smaller area surveys have revealed the same
level of job satisfaction,!' demonstrating a very
consistent finding about Canadian workers.

Such high levels of job satisfaction are difficult to
reconcile with workers’ less positive assessments of
some of the specific aspects of their jobs. They also
would suggest that absenteeism, strikes and lockouts,
and high quit rates should be minor problems for
employers, which is not the case. Hence, a number of
explanations have been put forward to account for these
discrepancies. Individual workers may be assessing a
limited range of available jobs and, from this frame of
reference, consider themselves satisfied.'? Alternatively,
workers in less rewarding jobs might not admit
dissatisfaction, since this could reflect negatively on
their own efforts and ability.!* Some researchers have
used “behaviourial intentions™ measures (e.g. “Would
you recommend this job to a friend?™), and found a
somewhat lower level of satisfaction. Since such
questions were not included in this study, the analyses
in this chapter rely on the general question, recognizing
the potential of an overestimate of job satisfaction.



As in most other job satisfaction studies, the 1989 GSS
reveals satisfaction increasing with age. There is only
a small gender difference in satisfaction, but compared
to women in the same age category, the proportion of
men saying they are very satisfied with their job is
somewhat larger among workers aged 45 to 64. Again,
as in the case of specific intrinsic rewards, the over-
representation of women and young workers in less
rewarding jobs, and the more extensive career
opportunities available to men, probably account for
much of these age and gender differences in general
job satisfaction.

While job satisfaction is generally high, there is a
somewhat larger minority of workers who disagree that
their pay is good. Only 34% strongly agreed with this
statement. The 1973 Job Satisfaction Survey included
the same statement and found 31% of employed
Canadians very satisfied with the pay in their job."
Several years later, the York University Social Change
in Canada survey showed 37% of employed Canadians
responding in this manner to the same statement. Thus,
it would appear that shifts in the industrial and
occupational structure have not had an appreciable
impact on the overall proportion of Canadians satisfied
with their pay.

Women are considerably less likely than men to agree
that their pay is good. Young workers are also less
positive about their pay. As already noted, there is
good reason to believe that gender and age differences
in intrinsic work rewards are, to a considerable extent,
a function of the concentration of women and young
workers in the lower-tier service industries and in non-
standard jobs. In fact, these subjective evaluations of
pay basically mirror the findings in the previous chapter
which showed women and youth reporting substantially
lower incomes.

Focusing specifically on the intrinsic rewards available
in different labour market locations, the 1989 GSS
reveals that workers in non-standard jobs are more likely
to repott limited job autonomy, repetitious work, and
particularly, low-skill requirements. In general, the
lower-tier services contain a larger proportion of workers
who feel that their job requires limited skills, that it is
not related to their education, that they are overqualified
for the job, and that the pay is less than adequate. Those
in non-standard jobs within these sectors tend to be
cven less positive in their assessments of intrinsic work
rewards.

In terms of intrinsic work rewards, these survey findings
show a larger proportion of “good jobs™ in the upper-
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tier services. For example, the business services and
the education, health and welfare sector contain larger
proportions of workers reporting considerable job
autonomy. Self-reported skill requirements are higher
in the upper-tier services, as is the match between
education and jobs, the level of job satisfaction, and
the extent of positive pay evaluations. However, there
are also some noteworthy exceptions. For example,
public administration employees report the lowest level
of job autonomy. A larger than average proportion of
workers in the distributive services say their jobs are
repetitious and unrelated to their education, and that
they are overqualified for their job. Thus,
generalizations about the extent of intrinsic work
rewards available to upper-tier service-sector employees
should still be made cautiously.

The blue-collar industries (with the exception of
agriculture) contain a larger than average proportion of
workers who agree that their pay was good. Income
differences across sectors (discussed in the previous
chapter) generally correlate with these subjective
evaluations of pay. However, other intrinsic rewards
are somewhat less common in goods-producing
industries, particularly manufacturing and natural
resource-based industries (again, agriculture is the
exception, with a high level of self-reported job
autonomy).

Concerns about “poor jobs™ in the expanding service
industries began to be expressed during the 1980s. But
in the decade before, resecarchers tended to focus on
the goods-producing sector when they wrote about jobs
with few intrinsic rewards. Manufacturing was typically
highlighted as the industry in which job dissatisfaction
and worker alienation were more extensive.'’'
Assembly-line jobs,'” especially in the automobile
industry,'® were generally evaluated most critically,
because of their routine nature, limited opportunity for
decision-making and generally stressful working
conditions. These 1989 GSS results suggest that many
manufacturing jobs still exhibit these characteristics and,
hence, may be less satisfying.

With respect to the limited job autonomy reported in
several of the upper-tier service and goods-producing
sectors, these results reflect the “technical’ (manufacturing
and natural resource-based industries) and ‘bureaucratic’
(public administration) forms of worker control
described by Richard Edwards' and others writing in
the “labour process™ literature. However, arguments
that, on average, job autonomy is decreasing arc not
supported by comparisons of the 1989 GSS to carlier
surveys. In addition, Edwards® basic typology with its



emphasis on traditional blue-collar industries and large
bureaucratic workplaces does not take into account the
expansion of the lower-tier service industries and the
growth of non-standard jobs. As these GSS findings
show, job autonomy is also limited in these labour
market locations.

In summary, the distribution of intrinsic work rewards
in Canada largely paraliels the pattern for extrinsic work
rewards observed in the previous chapter. While there
are some upper-tier service industries, where certain
intrinsic rewards are reported less often than average,
in general, the lower-tier service industries offer the
fewest intrinsic rewards. And within both the upper-
and lower-level services, workers in non-standard jobs
are even more critical in this respect. The goods-
producing industries, particularly the traditional male,
blue-collar manufacturing and natural resource-based
sectors, reveal below average proportions of workers
reporting several of the intrinsic rewards examined in
this chapter. Finally, given the over-representation of
women and of younger workers in those (primarily
service) sectors, where the poorer jobs tend to be
located, women and youth are less likely to evaluate
these aspects of their jobs positively.
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TABLE 21
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious
work, age group and sex, Canada, 1989

Total employed
population A lot of freedom to decide how to do your work
Age group 1 No opinion/
ATl X Disagree Somewhat agree Strongly agree not stated
No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 2,113 17 3,409 27 6,783 54 163 1
Male 6,933 100 1,025 15 1,817 28 3,886 56 105 2
Female 5,535 100 1,088 20 1,492 27 2,897 52 58 1
15-24
Both sexes 2,242 100 570 25 584 26 1,054 47 34 2
Male 1,151 100 282 24 290 25 561 49 —_ —_
Female 1,001 100 289 26 294 27 493 45 _— _
25-34
Both sexes 3,711 100 661 18 1,006 27 2,014 54 30 1
Male 2,057 100 341 17 578 28 1,126 55 — —_
Female 1,654 100 320 19 428 26 889 54 —_— -_—
3B-4
Both sexes 3,232 100 468 14 886 27 1,828 57 50 2
Male 1,805 100 234 13 493 27 1,045 58 34 2
Female 1,427 100 234 18 393 28 784 55 — —
45 - 54
Both sexes 2,089 100 289 14 555 27 1,221 58 — _
Male 1,183 100 114 10 318 27 732 62 — —
Female 906 100 176 19 237 26 489 54 — -
55-64
Both sexes 1,183 100 125 10 378 32 665 56 — —
Male 736 100 56 8 238 32 422 57 —_ -
Female 457 100 69 15 141 3N 243 53 —_ —_
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TABLE 21
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious

work, age group and sex, Canada, 1989 — concluded

Job requires a high level of skill Do the same things over and over
Age group . 1 Somewhat Strongly No opinion/ . 1 Somewnhat Strongly No opinion/
and sex Disagree agree agree not stated Dangres agree agree not stated
No. % No. % No. % No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 29843 24 3617 29 5707 46 200 2 4635 37 3,721 30 3940 32 172 1
Male 1,352 20 1978 28 3477 S0 126 2 2808 40 2035 29 1878 29 e 2
Female 1,561 29 1638 30 2230 40 74 1 1,827 33 1686 30 1,962 35 60 1
15-24
Both sexes 855 43 678 30 568 25 41 2 734 33 613 27 Bes 39 29 1
Male 458 40 336 29 331 29 % 2 422 37 317 28 382 34 - -
Female 487 46 342 31 237 22 —- - 312 29 206 27 474 43 - -
25-34
Both sexes 798 22 1,145 31 1,730 47 38 1 1,460 3¢ 1,118 30 1,008 30 3 1
Male 405 20 629 31 1,006 49 -_— 848 41 610 30 587 29 —_ -
Female 393 24 516 31 724 44 —_—— 611 37 508 31 511 31 - —
35-44
Both sexes 496 15 902 28 1,778 55 56 2 1,383 43 855 26 934 29 61 2
Male 232 13 468 26 1,066 59 40 2 840 47 466 26 461 26 38 2
Female 265 18 433 30 712 50 - — 543 38 389 27 473 33 —_— -
45 - 54
Both sexes 465 22 499 24 1086 52 39 2 699 33 683 33 685 33 —_ -
Male 166 14 284 24 713 60 —_ - 442 37 366 31 356 30 - -
Female 299 33 215 24 373 41 —_ - 257 28 317 35 329 36 _——
55-64
Both sexes 229 18 393 33 545 46 26 2 358 30 453 38 356 30
Male 91 12 260 35 362 49 - - 256 35 276 37 182 25 - -
Female 138 30 133 29 183 40 —_— - 105 23 177 39 174 38

General Social Survey, 1989
1 “Somewhat disagree’ and "Strongly disagree” are combined in this category.
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TABLE 22
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious
work, industry and type of work, Canada, 1989

Total employed
population Strongly agree‘
Freedom to decide how Requires high level of Do same things over
S S fypetol Wk to do work2 skill and over
No. % No. % No. % No. %
(Numbers in thousands)

All industries

Total 12,468 100 6,783 54 5,707 46 3,840 32

Standard 8,588 100 5,444 57 4,843 50 2,905 30

Non-standard3 2,794 100 1,314 47 851 30 1,015 36

Not stated 76 100 25 33 — _— —_ —_
Agriculture

Total 278 100 202 73 117 42 75 27

Standard 223 100 165 74 89 44 60 27

Non-standard3 49 100 34 70 — — - —

Not stated —_ — — — — —_ — —
Natural resource-based

Total 818 100 411 50 353 43 295 36

Standard 682 100 353 52 311 46 248 36

Non-standard3 130 100 57 44 41 32 48 37

Not stated — — — — — — — —_
Manufacturing

Total 1,779 100 856 48 719 40 554 31

Standard 1,584 100 786 50 674 43 491 31

Non-standard3 185 100 70 38 45 24 60 33

Not stated —_ — _ — —_ — — —_
Construction

Total 626 100 354 57 308 49 166 26

Standard 464 100 303 65 246 53 123 27

Non-standard3 159 100 48 30 57 36 41 26

Not stated —_ —_ _ —_ —_ — — _
Distributive services

Total 1,326 100 741 56 586 A4 503 38

Standard 1,121 100 639 57 524 47 397 35

Non-standard3 194 100 97 50 60 31 97 50

Not stated —_ —_ —_ —_ — — — —
Business services

Total 1,337 100 834 62 746 56 352 26

Standard 1,155 100 747 65 690 60 285 25

Non-standard3 177 100 87 49 56 32 62 35

Not stated -— — _ — — — —_ -_—
Education, health & welfare

Total 2,050 100 1,168 57 1,324 65 507 25

Standard 1,446 100 847 59 973 67 340 24

Non-standard3 597 100 320 54 350 58 163 27

Not stated - — — — - _— _ —_—
Publlc administration

Total 1,124 100 531 47 615 §5 283 25

Standard 962 100 453 47 550 57 240 25

Non-standard3 161 100 K4 48 65 40 43 27

Not stated — —_ — —_ — —_ -_— —_
Retall trade

Total 1,628 100 893 55 465 29 623 38

Standard 1,044 100 624 60 408 39 372 36

Non-standard3 575 100 267 47 57 10 251 44

Not stated —— = - _— s




- 121 -

TABLE 22
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious
work, industry and type of work, Canada, 1889 — concluded

Total employed 1
population Strongly agree
Freedom to decide how Requires high level of Do same things over
Industry and type of work 1o do work? skill and over2
No. % No. % No. % No. %
(Numbers in thousands)
Other consumer services
Total 1,337 100 716 54 419 31 543 41
Standard 813 100 481 59 324 40 333 41
Non-standard3 518 100 232 45 94 18 210 40
Not stated - — — — — — — —
Not stated
Total 165 100 77 47 58 35 40 24
Standard 104 100 46 44 44 42 — —
Non-standard3 48 100 — —_ — — - —
Not stated — — — — —_ — — —

General Social Survey, 1989
1 Indudes individuals who strongly agreed with statements concerning decision making freedom
at work, high level of skill required for job or repetitious work.
Number and proportion do not add to totals as these are separate variables.
Only number and proportion of affirmative responseas shown.
Any of part-time, part-year or temporary work.
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TABLE 23
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious

work, industry and occupation, Canada, 1989

Total employed
popul ati:x Strongly agree
3 T
Industry and occupation Fi oed:aomdt: 3:;(110 how Reqmress‘t(\lrl%h levelof Do sa;nng gu\::gls over
No. % No. % No. % No. %
(Numbers in thousands)
All industries
Total 12,468 100 6,783 54 5,707 46 3,940 32
Managerial/professional 4,454 100 2,792 63 2,938 66 863 19
Clerical/sales/ssrvice 4,437 100 2,324 52 1,359 31 1,781 40
Blue collar 3,476 100 1,636 47 1,385 40 1,263 36
Not stated 101 100 32 31 25 25 32 32
Agriculture
Total 278 100 202 73 117 42 75 27
Managerial/professional 36 100 29 79 28 79 — —
Clerical/sales/service — — — — — —_ — —_—
Blue collar 236 100 170 72 88 37 65 28
Not stated —_ — — —_— _— — —_
Natural resource-based
Total 818 100 411 50 353 43 295 36
Managerial/professional 154 100 103 67 99 64 —_ —
Clericalfsales/service 115 100 83 73 44 39 49 43
Blue collar 543 100 221 a1 210 39 224 41
Not stated — -— — - — — - —
Manufacturing
Total 1,779 100 856 48 718 40 554 31
Managerial/professional 383 100 254 66 246 64 43 i
Clerical/sales/service 325 100 180 59 119 37 90 28
Blue collar 1,061 100 411 39 354 33 418 39
Not stated _ —_ — — —_ — — —_
Construction
Total 626 100 354 57 305 49 166 26
Managerialfprofessional 118 100 84 71 76 64 — —_—
Clerical/sales/service 47 100 32 70 — —_ — —_
Blue collar 458 100 235 51 216 47 128 28
Not stated _— —_ —_ _— —_— _— _ —_
Distributive services
Total 1,326 100 741 56 586 44 503 38
Managerial/professional 305 100 222 73 232 76 63 21
Clerical/salesfservice 446 100 228 51 125 28 182 43
Blue collar 573 100 287 50 228 40 248 43
Not stated _ —_ —_— —_ —_ — — —_—
Business services
Total 1,337 100 834 62 746 56 352 26
Managerial/professional 669 100 459 68 451 67 109 16
Clerical/sales/service 651 100 365 56 281 43 238 37
Blue collar - — — — — — — —
Not stated — — — —_ —_— —_ _ —_
Education, health & welfare
Total 2,050 100 1,169 57 1,324 65 507 25
Managserial/professional 1,464 100 858 59 1,125 77 271 18
Clerical/sales/service 522 100 280 54 180 34 213 4
Blue collar 63 100 30 48 — — —_ —

Not stated
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TABLE 23
Employed population 15 to 64 years of age by job autonomy then skiil requirements then repetitious

work, industry and occupation, Canada, 1989 — concluded

To';pfmgx“ Strongly agree
. Freedom to decide how Requires high levelof Do same things over
Industry and eccupation to do work! skilll and over!
No. % No. % No. % No. %
(Numbers in thousands)
Public administration
Total 1,124 100 531 47 615 55 283 25
Managerial/professional 573 100 292 51 330 58 126 22
Clerical/sales/service 387 100 167 43 203 52 nq74 30
Blue collar 157 100 68 44 75 48 40 26
Not stated — — — - - — — —
Retail trade
Total 1,628 100 893 55 465 29 623 38
Managerial/professional 416 100 264 63 158 38 123 30
Ciencal/sales/service 983 100 487 51 165 17 406 43
Biue collar 258 100 143 55 140 54 92 36
Not stated —_ — — — — — — —
Other consumer services
Total 1,337 100 716 54 419 31 543 41
Managerial/professional 288 100 193 67 168 58 73 25
Clerical/sales/service 965 100 474 49 223 23 449 46
Blue collar 84 100 50 60 29 — —
Not stated — — — — — — — —
Not stated
Total 165 100 77 47 58 35 40 24
Managerial/professional 48 100 34 7 25 53 — —
Clerical/sales/service —_ _ _— —_— —_— —_ —_
Blue collar 25 100 —_ —_— —_ — _ —
Not stated 7 100 — - — — —

General Social Survey, 1989
1 Number and proportion do not add to totals as these are separate variables.
Only number and proportion of affirmative responses shown.
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TABLE 24
Empiloyed population 15 to 64 years of age by relationship between education and job then job
overqualification, age group and sex, Canada, 1989

Total employed
population Job related to education
Age group and sex Closely Somewhat Not at all Not stated
No. % No. % No. % No. % No. %

(Numbers in thousands)

All age groups

Both sexes 12,468 100 4,357 35 2,562 21 5,464 4ad 85 1
Male 6,933 100 2,344 34 1,435 21 3,125 45 29 —
Female 5,535 100 2,013 36 1,127 20 2,339 42 56 1
15-24
Both sexes 2,242 100 546 24 421 19 1,254 56 — —
Male 1,151 100 265 23 220 19 661 57 — —
Female 1,091 100 281 26 201 18 593 54 — —
25-34
Both sexes 3,711 100 1,364 a7 830 22 1,498 40 — —
Male 2,057 100 731 36 455 22 868 42 — —
Female 1,654 100 632 38 375 23 630 38 —_ —
3B-4
Both sexes 3,232 100 1,355 42 668 21 1,197 37
Male 1,805 100 697 39 391 22 714 40 — —
Female 1,427 100 657 46 277 19 483 34
45 - 54
Both sexas 2,089 100 726 35 387 19 950 45 26 1
Male 1,183 100 428 36 208 18 532 45 - —
Female 906 100 298 33 179 20 418 46 — —
55-64
Both sexes 1,183 100 366 31 258 21 566 47 — —
Male 736 100 222 30 160 22 351 48 —_ —
Female 457 100 144 32 96 21 216 47 — —_




TABLE 24

2125 =

Employed population 15 to 84 years of age by relationship between education and job then job
overqualification, age group and sex, Canada, 1988 — concluded

Feel overqualified for job

Age group and sex Yes No Not stated
No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 2838 23 9,521 76 109 1
Male 1,480 21 5,402 78 51 1
Female 1,358 25 4119 74 58 1
15-24
Both sexes 778 35 1,447 65 ——
Male 401 35 741 64 = =
Female 376 34 706 65 —
25-34
Both sexes 877 24 2,796 75 38 1
Male 450 22 1,597 78 — —
Female 427 26 1,199 72 28 2
3B-44
Both sexes 625 19 2,589 80 — -
Male 319 18 1,478 82 — -_
Female 306 21 1,111 78 — —
45-54
Both sexes 365 17 1,701 81
Male 185 16 986 83 _ —_—
Female 181 20 715 79
55 -64
Both sexes 193 16 988 83 —_ _
Male 125 17 600 82 — —_
Female 68 15 388 85 - —_

General Social Survey, 1989
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TABLE 25
Employed population 15 to 64 years of age by relationship between education and job then job
overqualification, industry and type of work, Canada, 1989

Total employed population Job métg’:i ;:'fmd g Feel overqualified for job!
Industry and type of work
No. % No. % No. %
(Numbers in thousands)
All industries
Total 12,468 100 5,464 =4 2,838 23
Standard 9,598 100 3,863 40 1,974 21
Non-standard? 2,794 100 1,562 56 848 30
Not stated 76 100 39 51 — —
Agriculture
Total 278 100 133 48 26 9
Standard 223 100 104 47 — —
Non-standard2 49 100 28 57 - -
Not stated — —— — _— —_ —
Natural resource-based
Total 818 100 457 56 157 19
Standard 682 100 361 53 140 21
Non-standard2 130 100 00 69 —_ —
Not stated — — — —_ — —
Manutacturing
Total 1,778 100 969 54 386 22
Standard 1,584 100 835 53 327 21
Non-standard2 185 100 128 69 59 32
Not stated — — —_ _ — —_
Construction
Total 626 100 282 45 124 20
Standard 464 100 187 40 85 18
Non-standard2 159 100 85 60 39 24
Not stated — — —_ - —_ —_
Distributive services
Total 1,326 100 657 50 352 27
Standard 1,121 100 517 48 272 24
Non-standard2 194 100 128 67 71 37
Not stated — — —_ —_ _— —
Business services
Total 1,337 100 369 28 288 22
Standard 1,155 100 277 24 221 19
Non-standard? 177 100 89 51 63 36
Not stated — —_ —_ — — —
Education, health & welfare
Total 2,050 100 415 20 329 16
Standard 1,446 100 269 19 218 15
Non-standard? 597 100 145 24 112 19
Not stated — — —_ —_ — —
Public administration
Total 1,124 100 327 29 263 23
Standard 062 100 265 28 224 23
Non-standard? 161 100 61 38 38 24
Not stated — — — —_ —_ _
Retail trade
Total 1,628 100 894 55 450 28
Standard 1,044 100 529 51 222 21
Non-standard? 575 100 363 63 227 40

Not stated - —_— —
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TABLE 25
Employed popuiation 15 to 64 years of age by relationship between education and job then job
overqualification, industry and type of work, Canada, 1989 — concluded

Job not at all related to

adlEtbn Feel overqualitied for job1

Total employed population

Industry and type of work
No. % No. % No. %

(Numbers in thousands)

Other consumer services

Total 1,337 100 869 65 444 33
Standard 813 100 467 57 239 29
Non-standard? 518 100 396 76 205 40
Not stated —_ = = - — =

Not stated
Total 165 100 93 56 = =
Standard 104 100 52 50 — —
Non-standard? 48 100 38 79 = =
Not stated -_ —_ —_ —_ — —_

General Social Survey, 1989
1 Number and proportion do not add to totals as these are separate variables.
Only number and proportion of affirmative responses shown,
Any of pant-time, part-year or temporary work.
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TABLE 26
Employed population 15 to 64 years of age by relationship between education and job then job
overqualification, industry and educational attainment, Canada, 1989

Total employed population 28 nootdztczltli;ﬂ?ted P Feel overqualified tor job1
Industry and educational
attainment No. % No. % No. %
(Numbers in thousands)
All industries
Total 12,468 100 5,464 L 2,838 23
University degree 2,238 100 344 15 498 22
Postsecondary diploma 2,924 100 706 24 661 23
High school diploma 3,782 100 1,834 48 1,028 27
Less than high school 3,524 100 2,580 73 650 18
Not stated — — —_ —_ —_ —_
Agriculture
Total 278 100 133 48 26 9
University degree —_ = _ == = —
Postsecondary diploma 51 100 _ — — o
High school diploma 84 100 38 45 _— —_—
Less than high school 122 100 76 62 — —
Not stated -— — —_ -_ — —_—
Natural resource-based
Total 818 100 457 56 157 19
University degree 81 100 = T — S
Postsecondary dipioma 212 100 70 33 53 25
High school diploma 226 100 126 55 55 24
Less than high school 298 100 246 83 31 10
Not stated — —- — — — —
Manufacturing
Total 1,779 100 969 54 386 22
University degree 198 100 2 22 72 37
Postsecondary diploma 385 100 116 29 91 23
High school diploma 559 100 278 50 133 24
Less than high school 627 100 531 85 90 14
Not stated —_ —_— —_— —_ _— —
Construction
Total 626 100 282 45 124 20
University degree 29 100 —_ = — —_
Postsecondary dipioma 194 100 39 20 —_ -
High school diploma 163 100 79 49 46 28
Less than high school 241 100 158 66 45 18
Not stated —e - — = — =
Distributive services
Total 1,326 100 657 50 352 27
University degree 156 100 52 33 52 33
Postsecondary diploma 330 100 103 31 89 27
High school diploma 435 100 228 52 134 31
Less than high school 406 100 274 67 76 19
Not stated — — - - — —_
Business services
Total 1,337 100 389 28 288 22
University degree 370 100 46 12 72 19
Postsecondary dipioma 362 100 65 18 78 21
High school diploma 477 100 171 36 103 21
Less than high school 128 100 86 67 36 28

Not stated — -t =
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TABLE 26
Employed population 15 to 64 years of age by relationship between education and job then job

overqualification, industry and educational attainment, Canada, 1988 — concluded

Job not at all related to

education Feel overqualified for job !

Total employed population

Industry and educational
attainment No. % No. % No. %

{Numbers in thousands)

Education, healith & welfare

Total 2,050 100 415 20 329 16
University degree 826 100 a4 5 102 12
Postsecondary diploma 544 100 47 9 89 16
High school diploma 368 100 134 37 102 28
Less than high school 312 100 188 60 35 11
Not stated - - - - — —_
Public administration
Total 1,124 100 327 29 263 23
University degree 345 100 48 14 87 25
Postsecondary diploma 269 100 45 17 75 28
High school diploma 318 100 114 36 62 19
Less than high schoo! 192 100 118 62 39 20
Not stated — —_— —_— - —_ —_
Retail trade
Total 1,628 100 894 55 450 28
University degree 106 100 54 51 44 41
Postsecondary diploma 306 100 121 40 85 28
High school diploma 647 100 347 54 184 28
Less than high school 568 100 371 65 137 24
Not stated _— —_— —_ _— _ —_
Other consumer services
Total 1,337 100 869 65 444 33
University degree 85 100 25 30 33 39
Postsecondary diploma 221 100 66 30 65 29
High school diploma 443 100 286 65 188 42
Less than high school 588 100 490 83 158 27
Not stated —_ —_ _— —_ — _—
Not stated
Total 165 100 83 56 —_ —_
University degree —_ — —_ —_ —_ —
Postsecondary diploma 40 100 —_ —
High schoo! diploma 60 100 32 53 — —
Less than high school 42 100 41 96
Not stated e = — — e =

General Social Survey, 1989
1 Number and proportion do not add to totals as these are separate variables.
Only number and proportion of affirmative responses shown.



TABLE 27

Employed population 15 to 64 years of age by job satisfaction then pay evaluation, age group and
sex, Canada, 1989

-130-

Total employed

population Job satisfaction
Age group and sex Dissatisfied 5°"?°!"““ Very satisfied Not stated
satisfied
No. % No. % No. % No. % No. %
(Numbers in thousands)
All age groups
Both sexes 12,468 100 1,362 11 4,013 32 7,005 56 88 1
Male 6,933 100 722 10 2,185 32 3,970 57 56 1
Female 5,535 100 640 12 1,828 33 3,035 55 32 1
15-24
Both sexes 2,242 100 349 16 808 36 1,070 48 — —
Male 1,151 100 184 16 405 35 554 48 — —
Female 1,091 100 165 15 403 37 515 47 — —
25-34
Both sexes 3,71 100 500 13 1,296 35 1,898 51 — —
Male 2,057 100 288 14 714 35 1,043 51 — —
Female 1,654 100 212 13 581 35 855 52 — —_
35-44
Both sexes 3,232 100 304 9 1,031 32 1,870 58 27 1
Male 1,805 100 147 8 576 32 1,060 59 — —
Female 1,427 100 157 1" 456 32 810 57 — —
45 -54
Both sexes 2,089 100 151 7 572 27 1,344 64 —
Maie 1,183 100 75 6 305 26 795 67 — —
Female 906 100 76 8 267 29 549 61 —
55-64
Both sexes 1,193 100 58 5 306 26 822 69
Male 736 100 29 4 185 25 517 70 — —
Female 457 100 29 6 121 27 306 67




TABLE 27
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Employed population 15 to 64 years of age by job satisfaction then pay evaluation, age group and

sex, Canada, 1989 — concluded

The pay is good
Age group and sex Somewhat agree Strongly agree Not stated
No. % No. % No. % No. %
{Numbers in thousands)
All age groups
Both sexes 2,645 21 5,401 43 4,208 34 212 2
Male 1,195 17 3,032 a4 2,572 37 134 2
Female 1,451 26 2,370 43 1,637 30 77 1
15-24
Both sexes 563 25 1,026 46 606 27 46 2
Male 243 21 523 45 352 31 33 3
Female 320 29 503 48 255 23 — —_
25-34
Both sexes 776 21 1,656 45 1,243 34 36 1
Male 395 19 812 44 733 36 — —
Female 381 23 744 45 511 3 — _
35-44
Both sexes 666 21 1,351 42 1,164 36 51 2
Male 285 16 775 43 716 40 30 2
Female 381 27 576 40 447 3 — —_
45 -54
Both sexas 388 19 863 41 778 37 60 3
Male 161 14 478 40 505 43 39 3
Female 226 25 385 42 274 30 — —
55-64
Both sexes 252 21 506 42 417 35 _
Male 110 15 345 47 267 36 —_ —
Female 143 31 161 35 150 33 —

General Social Survey, 1989
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TABLE 28
Employed population 15 to 64 years of age by job satisfaction then pay evaluation, industry and type
of work, Canada, 1989

Total employed population Very satisfied with job! SRl "g"o’:;{“’ payis
industry and type of work
No. % No. % No. %
(Numbers in thousands)
All industries
Total 12,468 100 7,005 56 4,209 34
Standard 9,598 100 5518 57 3,510 37
Non-standard2 2,794 100 1,456 52 683 24
Not stated 76 100 30 39 - —
Agriculture
Total 278 100 170 61 36 13
Standard 223 100 144 64 29 13
Non-standard?2 49 100 26 53 — —-
Not stated — = = - - =
Natural resource-based
Total 818 100 484 59 389 48
Standard 682 100 419 62 342 50
Non-standard? 130 100 61 47 44 34
Not stated = = =3 = - =
Manufacturing
Total 1,779 100 858 48 584 33
Standard 1,584 100 749 47 528 33
Non-standard2 185 100 105 57 57 31
Not stated —_ = = - — =
Construction
Total 626 100 366 58 233 37
Standard 484 100 283 61 185 40
Non-standard? 159 100 80 51 46 29
Not stated - — - - — ==
Distributive services
Total 1,326 100 728 55 537 40
Standard 1,121 100 633 56 489 44
Non-standard2 194 100 89 46 47 24
Not stated — — — — — —
Business services
Total 1,337 100 807 60 496 37
Standard 1,155 100 704 61 454 39
Non-standard? 177 100 101 57 42 24
Not stated — = = — = -
Education, heaith & weifare
Total 2,050 100 1,204 63 692 34
Standard 1,446 100 921 64 520 36
Non-standard? 597 100 372 62 170 28
Not stated — = - == = =
Public administration
Totai 1,124 100 653 58 426 38
Standard 962 100 567 59 389 40
Non-standard? 161 100 86 53 36 23
Not stated — - —_ —_ —_ _—
Retail trade
Total 1,628 100 846 52 466 29
Standard 1,044 100 579 55 329 31
Non-standard? 575 100 267 46 138 24

Not stated —_ —_ —_
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TABLE 28
Employed population 15 to 64 years of age by job satisfaction then pay evaluation, industry and type
of work, Canada, 1989 — concluded

Total employed population Vary satisfied with job' Strongly aggofg:1‘h° pey s
Industry and type of work
No. % No. % No. %
(Numbers in thousands)
Other consumer services
Total 1,337 100 714 53 299 22
Standard 813 100 483 57 213 26
Non-standard? 518 100 248 48 85 16
Not stated _— —_ = _ - _
Not stated
Total 165 100 86 52 51 31
Standard 104 100 57 55 33 32
Non-standarg? 48 100 — = = —
Not stated — — —_ —_ —_ —

General Social Survey, 1989
1 Number and proportion do not add to totals as these are separate variables.
Only number and proportion of affirmative responses shown.
Any of part-time, part-year or temporary work.



CHAPTER 6

CONCLUSIONS AND IMPLICATIONS
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CONCLUSIONS AND IMPLICATIONS

Today, the majority of employed Canadians work in
the service industries. Some observers see the growing
dominance of the service sector as a posilive trend,
pointing to the emergence of high status, highly skilled
and rewarding new jobs. Others, focusing on the growth
of low-skill, low-pay, part-time jobs, have been less
impressed. Both positive and negative generalizations
about the quality of work in the service economy have
some basis in fact. Unfortunately, this debate has been
seriously handicapped by a shortage of recent, reliable,
and complete data on the extrinsic and intrinsic work
rewards received by Canadian workers.

The wide range of questions in the 1989 GSS about
employment relationships and work rewards allows a
much more systematic and considered assessment of
this issue. This report has addressed the questions by
comparing the quality of work across 10 industrial
sectors, grouped more broadly into goods-producing and
upper- and lower-tier services. In addition, the nature
of employment relationship has been taken into account
by distinguishing between standard and non-standard
jobs. Part-time work and other alternatives to the
traditional full-time, full-year, permanent job have
become more common. Some critics have argued that
this trend represents a significant move towards more
precarious and less rewarding employment for many
Canadians. But, again, this conclusion has been based
on a limited amount of data.

Several sets of basic research questions guided the data
analyses presented in this report. The first set enquired
about the proportion of Canadians employed in different
industrial categories, about occupational, work
organization size, and union membership patterns that
might overlap with industry employment distributions,
and about age and sex patterns of employment.

Like other recent national surveys, the 1989 GSS reveals
that over 70% of employed Canadians have jobs in the
service industries. About one in three of these service
workers are employed in the lower-tier services.
Alternatively, two-thirds are working in the upper-tier
services where jobs tend to be more rewarding,
reminding us of the dangers of overgeneralizing about
bad jobs in the service sector. Nevertheless, ncarly
one in four (almost three million) Canadian workers
are employed in retail trade and other consumer services.

Not all of these individuals are in bad jobs, but then,
not all of the jobs in the upper-tier services and goods-
producing sector are good jobs. However, on average,
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it is clear that Canadians employed in the lower-tier
services receive fewer intrinsic and extrinsic work
rewards. Thus, while overgencralizations about job
ghettos in the service sector must be questioned, it is
also important to recognize that almost one-quarter of
employed Canadians are working in industries where
high quality jobs may be the exception, rather than the
norm.

There are really only two ways in which the proportion
of Canadians in poor jobs might be reduced: the number
of such jobs could decline, or some of these jobs might
be improved. The latter possibility is discussed below,
but the question about possible industrial shifts also
warrants a brief comment. A continuing pattern of
growth in some industries and decline in others might
lead to increased demand for workers in upper-tier
services and a corresponding relative decline in lower-
ticr. However, despite some optimistic projections of
a growing need for managerial and administrative
occupations up to the end of the century,’' it is by no
means clear that lower-tier services will decline in
relative or absolute size.?® As a society, Canadians
have become accustomed to cheaply-priced and
convenient services, the most obvious being fast-food
restaurants and round-the-clock shopping. It is unlikely
that we will be willing to give up these services. Hence,
the demand for workers in lower-tier service industrics
will probably remain high.

Returning to the first set of research questions, the GSS
results clearly show that clerical, sales and service
occupations are more common in lower-tier service
industries. Workers in these sectors are much more
likely to be employed in small work organizations, and
labour unions are largely absent from these industries.
Thus, the fewer extrinsic work rewards available to
workers in the lower-tier services can be traced, in part,
to the prevalence of small firms (which may not be
able to provide as many benefits to employees), and to
the failure or inability of unions to organize workers in
these industries. Although the labour relations climate
in Canada has been somewhat more receptive to unions,
compared with the United States, Canadian unions have
encountered hard times over the past decade.' It may
well be that one solution to the labour movement’s
current problems lies in greater efforts to organize the
lower-tier service industries. Such efforts could, in time,
result in higher pay, more benefits, greater job security,
and better working conditions for workers in retail trade
and other consumer services.

The data analyses in this report have consistently shown
that women and youth are much more likely to work



in less rewarding jobs in the lower-tier services, Calls
for the removal of barriers, which keep women out of
better jobs are becoming commonplace, but must be
repeated. It is evident that the higher incidence of
poverty among working women (compared with employed
men) in Canada is due to their over-representation in lower-
paying and otherwise less rewarding jobs.®

As for young workers, many are still students, working
part-time as they complete their education. For these
workers, less rewarding jobs may not be very
problematic. Students can view these jobs as temporary,
to be replaced (following graduation) by better jobs in
upper-tier services and goods-producing sector.
However, there is also some evidence that many young
people who have left school completely (including some
with higher education credentials) have trouble moving
out of the student labour market in the lower-tier
services into more rewarding jobs in other sectors.®”
To some extent, such career blockages may be a result
of an unusually large baby-boom cohort moving through
the education system and into a labour market with an
insufficient number of good jobs.* These career barriers
may also be the result of “downsizing™ in both the
private and public sectors, and the resulting decline in
entry level positions for young, better-educated workers.
Whatever the reason, it is clear that some young workers
are employed in lower-tier services, not by choice, but
because better employment opportunities are not
available.

The second set of research questions was motivated by
observations that non-standard jobs have become more
common as employers have sought ways to remain
compeltitive in a rapidly changing national and
international economy. Prior to completion of the 1989
GSS, Canadian data relevant to this issue have been
limited and scattered. Thus, these analyses provide a
much clearer answer to questions about the extent of
various forms of non-standard work in Canada, and
about the industries in which alternatives to the
traditional full-time, year-round, permanent paid jobs
are most common.

Considering own-account self-employment, multiple-job
holding, part-time, part-year and temporary work, the
1989 GSS reveals that over 30% of employed Canadians
are in non-standard jobs. If a more restricted definition
including only part-time, part-year and temporary jobs
is used, then 2.8 million (22%) workers are in non-
standard jobs. The majority are part-time workers, but
part-lime jobs are also often seasonal and/or temporary
jobs.
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A cross-sectional survey, such as the GSS, cannot
inform us about trends over time, but other data sources
suggest that there has been an increase in non-standard
work over the past decade in Canada. This trend clearly
needs to be monitored. While such employment
relationships may be advantageous to employers desiring
greater labour force flexibility,’ they frequently represent
a precarious work situation for employees.' For many
working Canadians, non-standard jobs mean a lower than
average income and an insecure standard of living. No
doubt some workers prefer such jobs for a variety of
different reasons. But whatever the motivations of non-
standard workers, questions about the quality of
non-standard jobs are still legitimate and important.

Many of the more negative assessments of work in the
setvice economy have alluded to the growth of part-
time and other non-standard jobs in lower-tier services.
These GSS results validate such generalizations, but also
remind us that non-standard jobs, particularly seasonal
and temporary jobs, have long been common in the
blue-collar, natural resource-based and construction
industries. In addition, part-time and temporary work
have also been increasing in the upper-tier non-market
services. In short, non-standard jobs can take a variety
of forms and are concentrated in, but not restricted to,
lower-tier services. As a consequence, the employment
insecurity associated with many non-standard jobs is
more common in retail trade and other consumer
services, but can also be observed in the public sector
and parts of the goods-producing sector.

The third set of research questions asked about variation
across industries, and between standard and non-
standard jobs, in the distribution of extrinsic work
rewards. Information on pay differences across
industries, and between part-time and full-time workers,
has long been available, but more detailed data on
variations in extrinsic work rewards has not.
Consequently, the analyses in Chapter 4 add a great
deal to our understanding of the quality of work in a
service-dominated economy.

Generalizations about low pay in the service sector are
obviously too broad, but more specific conclusions about
well-paid jobs in upper-tier services and much lower
pay in the lower-tier, especially in non-standard jobs,
are clearly substantiated. In addition, the GSS reveals
that the ratio of clerical, sales and service incomes to
managerial and professional incomes is lower in retail
trade and other consumer services. In other words, there
is a greater income inequality across occupational
groups within the lower-tier services.



Furthermore, lower-tier service workers must remain in
their jobs for a longer time before seniority translates
into higher income. Given that women are over-
represented in the lowet-tier services and in non-standard
jobs within them, the nature of the relationship between
gender and labour market poverty can begin to be seen
more clearly. Continued cutbacks in the upper-tier
services, particularly in the unionized public sector,
where women have had somewhat better employment
opportunities in the past few decades, could lead to a
worsening of Canadian women’s employment situation."'

The distribution of fringe benefits (medical, dental and
pension plans, and paid maternity leave) accents income
differences across industries. Upper-tier service workers,
and people employed in some of the goods-producing
industries, are more likely then others to receive these
types of benefits. Alternatively, Canadians employed
in retail trade and other consumer services, particularly
those in non-standard jobs, are less likely to enjoy such
benefits.

This polarization of benefits will have an even greater
impact on the quality of life of Canadians in the future.
As the baby boomers in the work force move closer to
retirement age, more workers will have an immediate
need for additional health care coverage and adequate
pensions. Again, because larger proportions of women
than of men are working in lower-tier services, women
will be most likely to be negatively affected. Obviously,
any successful attempts to aid female entry into better
jobs would have an impact on this future scenario. In
addition, successful union organizing efforts in lower-
tier services would, no doubt, be followed by collective
bargaining for more employment benefits. Finally,
legislation regarding minimum wages, pensions, and
termination benefits, for example, would make some
of the upper-tier service benefits available to a wider
range of Canadian workers."

Pay and benefits are the most important extrinsic work
rewards since they directly affect one’s standard of
living. But job security and career opportunities are
also relevant, since they index chances to maintain or
improve one's standard of living. The 1989 GSS reveals
that lower-tier service workers are not that far below
average in their self-assessment of career and promotion
opportunities. However, it is very clear that non-
standard workers have fewer opportunities for career
development and advancement, in both the lower- and
upper-tier services.

If the proportion of non-standard workers continues to
increase in upper-tier services, there may be less internal
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(to the work organization) career mobility. The
implications for women and younger workers, who
currently hold a disproportionate share of non-standard
jobs, are obvious. In addition, employers relying heavily
on non-standard workers may discover that their
continuing need for committed and competent
employees in middle- and upper-level positions cannot
be adequately met. A well-developed internal labour
market, which allows employees to make a career within
the organization, requires a range of entry-level
positions. Replacing such positions with non-standard
jobs may ultimately have a net negative impact on the
organization.

In 1989, fears of job loss were not that widespread in
Canada. Nevertheless, concerns about job loss were
much higher among certain kinds of non-standard
workers, specifically, as one would expect, among
temporary and part-year workers. The highest level of
concern was found among non-standard workers in the
construction industry. Again, it is apparent that job
insecurity has long been part of the employment
situation of Canadians working in some of the traditional
blue-collar sectors. However, non-standard workers in
parts of the public sector also reported higher than
average fears of job loss. A greater reliance on non-
standard workers in order to reduce government
expenditures has obviously generated a new set of work
stresses for some public sector employees.

Since 1989, Canada has entered another recession.'
Hence, fears of job loss have probably increased, in
both the services and goods-producing sectors. The
recession of the early 1980s led to substantial industrial
restructuring, and to an increase in the use of non-
standard workers in a number of sectors. Employer
responses to the 1990 recession are, as yet unclear, but
greater reliance on non-standard workers will, no doubt,
be among them.

The last set of rescarch questions -addressed in this report
focused on variations in intrinsic (or subjective) work
rewards across industries, and between standard and
non-standard workers. Upper-tier service workers
typically evaluated their jobs most positively in this
respect. Workers in the goods-producing sector were
more likely to report repetitious work and limited job
autonomy, and that they were overqualified for their
job, reflecting a pattern observed in many previous
studies.

As for lower-tier service workers, generalizations about
less rewarding work in this sector were generally
supported. These workers, especially non-standard



workers, typically reported low-skill requirements and
a greater mismatch between their education and their
job, and were least satisfied with their pay. Thus, in
many respects, the distribution of intrinsic work rewards
among Canadian workers parallels that of extrinsic
rewards. It follows that women also reccive fewer
intrinsic work rewards than do men.

Despite the expansion of lower-tier services and the
increase in non-standard jobs, the 1989 GSS does not
show a decline over the past decade and a half in the
absolute level of job satisfaction reported by Canadian
workers. How does one account for this, alongside
evidence of a substantial minority of workers in jobs
offering few intrinsic and extrinsic work rewards? The
explanation lies in a more considered assessment of the
meaning of job satisfaction, which is a relative term.
People report satisfaction, whether it be with their
family, their community, or their job, relative to options
they consider to be within reach. They might prefer to
live clsewhere, if they could, and they might also prefer
a better job. But given their experience and credentials,
and the available jobs they see around them, most
workers will state that they are satisfied with their job,
even if work rewards are limited.™ It is only when
one inquires further about specific work rewards, that
more negative job evaluations are provided.

It is noteworthy that a significant minority of Canadian
workers state that their job requires limited skills, that
it is unrelated to their education, and that they are
overqualified for their job. Some of these individuals
are students working in part-time positions outside of
their area of training until they graduate. Others have
no higher educational credentials. However, a
substantial number of these overqualified workers with
underutilized skills are well-educated and would prefer
more challenging work, if they could find it.

This underutilization of human resources is seldom
recognized in current discussions of the fit between
Canadian workers® skills and future labour market
requirements. For example, a recent policy paper stated
that: “...the economy and the labour force appear to be
developing along divergent paths, creating a potential
gap between the flexibility and skills of workers, and
the skills our economy will demand™."* It may well be
that the current match between skill levels and job
requirements is not particularly good. However, the
tone of recent policy papers suggests that, in general,
Canadians are underqualified and incapable of
participating successfully in a high-technology, global
economy. Such conclusions ignore the fact that many
Canadians are currently employed in jobs that do not
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utilize their skills and for which they are overqualified.
Furthermore, these jobs are not likely to disappear even
if the demand for highly-skilled workers increases.

This last observation brings us to a final comment about
future employment patterns in Canada'’s service
economy. Until recently, the expansion of lower-tier
services (and of non-standard jobs) was fuelled, in part,
by a growing supply of young workers as the baby-
boom generation moved through the education system.
In addition, part-time work by students increased
dramatically over the past two decades.’® However,
this source of cheap and willing labour has begun to
shrink rapidly. The 15 to 24 age group is expected to
make up 17% of the labour force in the year 2000,
down from 26% in 1971. Only about 180,000 people
will enter the labour force annually during the 1990s,
compared with 300,000 annually in the 1970s.”

Who will fill the vacant jobs in retail sales and other
consumer services? Some futurists have pointed
optimistically to the growing number of retirees, secking
ways of filling time. However, it is unlikely that many
will wish to trade their leisure time for part-time, low-
skill, low-paying jobs. Many women have worked, and
continue to work, in these types of jobs alongside young
students. But since the majority of women are already
in the paid labour force, and given their growing
demands for access to better jobs, it is unlikely that
women will fill the labour market gap created by the
shrinking youth cohort.'

The most obvious candidates are the growing number
of immigrants being allowed into Canada as legislators
recognize the implications of the steady aging of the
Canadian population.”” As Canada moves toward the
year 2000, its population will become much more
racially and ethnically diverse. The degree to which
good jobs and bad jobs come to be distributed between
immigrants and the native-born, and along racial and
ethnic lines, is a trend to be monitored.

It will also be important to track the growth of non-
standard employment in different industries, the
expansion of career opportunities for women in upper-
tier services, and the labour market entry experiences
of the next (smaller) cchort of young workers. This
study has only begun to examine the extrinsic and
intrinsic work rewards received by workers in different
parts of the labour market. Little is still known about
specific career patterns, particularly for Canadians
working in non-standard jobs. Additional research on
the distribution of fringe benefits is needed. More
detailed analysis of the subjective expericnces of work



in the service economy would be very useful. In short,
there are still many unanswered research questions.
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APPENDIX I: SAMPLE AND
ESTIMATION
PROCEDURES

POPULATION

The target population of the 1989 General Social Survey
includes all persons aged 15 and over living in Canada,
with the following exceptions:

1. full-time residents of institutions;
2. residents of the Yukon and Northwest Territories.

Since random digit dialling techniques were used to select
households, households (thuspersons living in households)
that did not have telephones at the time of the survey were
excluded from the surveyed population. These households
account for less than 2% of the total population.

The survey estimates have been adjusted (weighted) to
represent the entire target population, including persons
without telephones and other exclusions.

SAMPLE DESIGN AND SELECTION METHODS

The 1989 General Social Survey employed two different
Random Digit Dialling (RDD) sampling techniques. For
Newfoundland, Nova Scotia, Ontario and Alberta, the
Elimination of Non-working Banks method was used
while, for the remaining provinces, the Waksberg method
was used.' Both of these methods are described below.

Note that a “bank” of telephone numbers is a group of 100
possible numbers that share the same three-digitarea code,
three-digit prefix and first two digits of the final partof the
telephone number.

Elimination of non-working banks RDD design

The General Social Survey used the Elimination of Non-
working Banks (ENWB) design to sample in
Newfoundland, Nova Scotia, Ontario and Alberta.

ENWB is a form of Random Digit Dialling in which an
attemptis madetoidentify all “working banks™ foranarca,
i.c. to identify all banks with at least onc household.
Working banks were identified using telephone company
lists and all possible 10-digit telephone numbers were
generated for these banks. A systematicsample oftelephone
numbers was then gencrated for each stratum and an
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attempt was made to conduct a GSS interview with one
randomly selected person from each houschold reached.

Waksberg RDD design

The General Social Survey used the Waksberg Random
Digit Dialling (RDD) design to sample in Prince Edward
Island, New Brunswick, Quebec, Manitoba, Saskatchewan
and British Columbia.

The Waksberg method employs a two-stage design which
increases the likelihood of contacting houscholds over a
“pure” RDDdesign. The following describes the procedure
used for the General Social Survey in the above provinces.

For each stratum within each of these provinces, an up-to-
date list of all telephone area code and prefix number
combinations was obtained. Within cach identified area
code-prefix combination, all possible combinations of the
next two digits were added to form the 100 possible banks.
These banks formed the first stage sampling units (i.c. the
Primary Sampling Units - PSUs).

Within each stratum, random selcctions were made of
these banks and then the final two digits were generated at
random. This number (called a “Primary™ number) was
called to determine whether or not it reached a houschold.
If it did not reach a houschold (i.c. the number was not in
service or was a business, institution, etc.), the number was
dropped from further consideration. If it did reach a
household, additional numbers referred toas “Secondary™
numbers were generated within the same bank (i.c. numbers
with the same first eight digits as the “Primary™ number).
These numbers were also called to determine whether or
not they reached a household. Secondary numbers were
generated on a continuing basis until:

(8) five additional houscholds werc reached in each
retained bank; or

(b) the bank was exhausted (i.e. all 100 numbers in the
bank were used; or

{(c) the data collection was ended.

An attempt was made to conduct an interview with a
randomly selected respondent in all “Primary” and
“Secondary™ households reached.

Stratification

In order to carry out sampling, each of the ten provinces
with the exception of Prince Edward Island were divided



into strata or geographic areas. Generally, each province
had two strata, one stratum representing Census
Metropolitan Areas (CM As) of the province and the other,
the non-CMA areas. Ontario and Saskatchewan were
sampled from tworegional offices. Asaresult, more sirata
were included in the sample design for these areas.

The area code and prefix combinations that corresponded
to the strata were determined and used to select the
appropriate samples in each stratum. Since area code-
prefix boundaries did not always correspond exactly to the
intended stratum boundaries, small biases may have been
introduced at this stage.

A target sample size of approximately 12,000 households
was chosen as being large enough to allow extensive
analysis at the national level and limited analysis at a
provincial level. Itwas allocated to provincesin proportion
to the square root of their populations and to the strata
within provinces in proportion to their populations.

WEIGHTING AND ESTIMATION

Forboth the Waksberg design and the Elimination of Non-
working Banks design, each household within a stratum
has an equal probability of selection. For the Waksberg
households, the initial weight is set to a constant (1.0) for
all records. For ENWB households the initial weight is
equal to the total number of telephone numbers in the
stratum divided by the number of sampled telephone
numbers in the stratum.

The initial weight is adjusted for non-response, for the
number of telephone numbers a household has, and the
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numberof personsliving in the household whoare 15 years
of age or over. The second adjustment corrects for the
higher probability of households with more than one
telephone number being sampled and the third adjustment
converts the household weight into a “person weight™.

Subsequently, these “person weights™ were adjusted within
strata so that the estimated population sizes for the strata
would agree with census projections of the population. In
the final stages of sampling, the weights were adjusted for
over- or under-sampling within province-sex-age groups,
again using census projections for the target population.
The age groups for this adjustment were:

15-19 20-24 25-29 30-34 35-39 40-44
45-49 50-54 55-59 60-64 65-69 70+
Estimation

The estimate of the number of persons in the population
having a given set of characteristics is determined by
summing the weights of all sampled persons with that set
of characteristics. The estimates of persons presented in
the tables are rounded to the nearest thousand, which not
only improves readability but also provides data at an
appropriate level of precision.

NOTES
1. Waksberg, J. “Sampling Methods for Random Digit

Dialling.™ Journal of the American Statistical
Association, 73 (1980), p. 40-46.



APPENDIX 1T

CYCLE FOUR QUESTIONNAIRES

The GSS 4-1 was completed for each telephone number selected in the sample. It lists
all houschold members, collecting basic demographic information, specifically age, sex,
marital status and relation to reference person. A respondent, 15 years of age or older
was then randomly selected and a GSS 4-2 was completed for this person.

The GSS 4-2 questionnaire collected the following types of information from persons
aged 15andover living inthe 10 provinces: therespondent’s education background, both
completed education and future plans; the respondent’s work history, before and after
their education and in 1984 and 1988; the respondent’s opinions on science and
technology and its affect on themselves.
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General Social Survey GSS 4-1
Selection Control Form
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200 | L 1 L L | |
2] 1 | | L | 1
ol B | | L 1 1
A I | 1 | | 1 |
Ll NS T AT O L | |
N | L ] | ! 1
17. Call Coverage by Time of Day and Day of Week 18. Forms Control 19.  Interviewer Number
Time Period | Mon | Tues | wed | Thur | Fn. | sat Number of A T
Form forms
Sl GSS 441 L Senior Interviewer
12:01 - 16:00 Only
= e | GSS 42 L 20. Final Status
19:01 - 21.00 Ll_l

8-4500-45 03-11-88 STC/GSS - 027 - 03198 Canad'i
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30. HMello, I'm ... .Irom Statistics Canada. I'm |34 Does anyone use this telephone number as a home
calling you for a survey on education, work and phone number?
retirement.
Yes - D’
Nn wiioioe. O — Thank respondent and END
31.  I'd like to make sure that I've dialed the right number.
b ‘ e 35. How many persons live or stay at this address and use
Yes (@) this number as a home phone number?
No O ——= Dialagain. i still weong. END
ess than 15, )
32. Al information we collect will be kept confidential. Foasahag-I5 O
While your participation is voluntary, it is essentiai if 15 or more O ——» Make appomiment.
the survey results are to be accurate.
; . —— 36. | need to select one person from your household for
33. Is this the number lor a business, an institution or a an interview. Starting ;’,?.,, the oldesyL what is the name
private home? and age of each person living or staying there who has
Prvate home Ke) no usual place of residence elsewhere
—  Goto 36
Both home and business O
(Enter mames and Bges i dems 42 and 44.)
Business. nsttution or
other non residence ©
37. INTERVIEWER: ® Enler answers Ior tems 45 through <8 lor each person recorded w item 42. Refer to Interviewer Reference
Card for mstructions and codes
® Then go to dem 60
40. 41. |42 43. | aa 45 |46 ar. 48,
What is Whatis . ...’s
U relationship
Sel marital Family [T T
Page | Line | Names of Household Members # Age | Sex status? identifier (Head of Famudy)?
| Given name L L_J 1t 0. specity
Surname ] | |
, |Gwenname 1 LJ # 0. specity
Surname 1 | |
3 Gwen name L u 11°0". specify
Surname 1 ] |
4 Given name L L_J 10", specify
Surname 1 | 1
5 Given name | LJ it °0", specify
Surname 1 1 |
6 Given name ( M l__l 110", speciy
Surname [} | |
7 Given name L L_] 110", specily
Surname | | |
8 Given name L L_I IO, specify
(mame ) | I
80. INTERVIEWER: Enter Page-Line no. ol person giving the atove mformation. _ = I
61. Are there any persons away Irom this househald attending school, visiting, travelling or in the hospital who USUALLY
live there?
Yes], O —— Enter names and complete items 44 through 48
No O
62. Does anyone eise live there, such as other relatives, roomers, boarders or employees?
Yes.. . .O ——» Enter names and complete items 44 through 48
No Q
63. INTERVIEWER: e In item 43 number the persons 15 years

of age and over (n order from oldest lo
youngest.

& Enter number of ehgible
household members

el 1]

INTERVIEWER: o Determine the selected person by

referring to the Sefeclion Grid.

@ in item 43 circle the selected
person number and entar

Page-Ling no.

el 1

65.

The person | am to interview is read

name) . . (Is he/she there?)
Yes.. O —— Gotoform GSS 4-2
No O —» Set up appointment and enter

details in aem 16

SELECTION GRID LABEL

A = Ehgible household members
B = Selection number

845005
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Interviewer's Name

'1[ 1l 1 I-[ L1 ]I | 11 ]TelephoneNumber

5: [IJ Label Identification Number
[j Page - Line Number

GSS 4-2

(1 Jrvee

Confidential when completed

GENERAL SOCIAL SURVEY
EDUCATION AND WORK

QUESTIONNAIRE

AGES 15 YEARS AND OVER

8-4500-48 ! 24.10-88 STC.GSS-027-3'98 Ca lbl
nada
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SECTION A: Education Screen A8 Have you had any further schooling beyond
elementary/high school?
Al INTERVIEWER: Repeat the mtroduction beiow it
selected respondent 1s ditferent trom Yes 10— wGotwAI0
household respondent.
No ...... 20
E i A9 Are you presently working towards elementary or
Hello, 'm. ... ... from Statistics high school graduation?
Canada. I'm calling you for a
survey on education, work and Vs 30—=Goto 8BS
retirement. | 77 0
No . 40—=GorwC1
A10. Have you ever taken any university, college or
All the information we collect is CEGEP level course in biology. chemistry or
kept confidential. While your physics?
participation is voluntary, it is
essential if the survey resuits are Yes .. ... 50
to be accurate.
No ...... 60
A2. Now i'd like to ask you some questions about your |At1. What is the highest level of education that you
education. have attained?
(Mark one only)
A3. How many years of elementary and high school
education have you successfully completed? Masters or earned doctorale ' ©Q —= Go o A15
(1]}
No schooling ... O——=Gower Bachelor or undergraduate
degree. or teacher's college 20O —= Go lo A15
One to five yaars 020 —— Go 10 A8
Six ... 030 —Go 1o A8 Diploma or certiticate from
community college. CEGEP
Seven . ....... 04O ——»Go 10 A8 or nursing school . ... ... 30 —=Go 1o A5
05Q —»
Eight O L Diploma or certificate from
) trade. techmical or vocational
Nine 06Q ——Go to A7 school. or business college 40 —=Goto Al5
Ten ........ 07Q — Go o A7
Eleven 08Q Some unwersity ... ... .. 5O
Twelve ........... 0 Some community college,
CEGEP or nursing school 60
Thiteen .. . 100
A4. Have you graduated from high school?
s # Some trade. technical or
vocational school. or
Yes ... e business college . . ... ... 70
No . 20 Go to A7
A5. In high school, di
gh school, did you take a course in omer - e
Yes No
a) Mathematics? .. ... . .. 20 30 (Spectty)
b) Chemistry? sO 5O TEREREE
c) Geography? . ... . .. 60O 70 LL e g o
d) Physics? 80 90 RN 1 e O I T i I I
A6. Have you had any further schooling beyond
elementary’high school? -
A12. When you took courses at university/college/trade
Yes 10 Goto A10 school. were you working towards a degree,
o diploma or certificate?
No 20— » o1
Goto C Yes e
A7. in high school, did you take a course in . . . Nb =x o 1. 20— —»GolAl4
Yes No
a) Mathematics? ... .. . 240 B A13. Are you still working towards your degree. dipioma
or centificate?
b) Chemistry? .. .. .. . a0 50
30 Go to B1
c} Geography? ... ... .. 60O 70 b 3
4
d) Physics? 80 90 T

84500481
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A14. What is the highest degree, diploma or centificate
that you have completed?

(Mark one only)

10

Masters or earned doctorate

Bachelor or undergraduate
degree, or teacher's college

20

Diploma or certificate from
community college, CEGEP
or nursing school

30

Diploma or certificate from
trade. technical or vocational
school, or business college

10

High school diploma 5O —=Golo A17

Less than high schoot

diploma . ............. 60 _+GortoA17
Other .. .............. 7 i)
(Specify)

SECTION B: Current Education

B81. | now have a few questions to ask you about the
educational program you are currently working on.
B2. What degree, diploma or certificate are you

working towards?
(Mark one only)

Masters or earned doctorate 1O
Bachelor or undergraduate
degree, or teacher's college

20

Diploma or certificate from
community coliege. CEGEP
or nursing school

30

Diploma or certificate from
trade, technical or vocatonal
school. or business college

40O

Elementary High school

diploma 5O —=Go to B5

60O

(Specify)
S O A e e

N O I

A15 What was the major field of study or specialization (B3 What is the major field of study or specialization
for your degree, diploma or certificate? for that degree/diploma/certificate?
O T I O I o O O LT )l el gl | )
fak JREL [ LN VL] L LS LY R
1 T T T o o O O I Lerrrr ettt
A16. What was your MAIN reason for choosing this field | B4 What was your MAIN reason for choosing this field
of study? Was it to prepare for first career, to of study? Was it to prepare for first career, to
change or Improve career, to improve earnings, change or improve career, to improve earnings,
because of interest in subject, or for some other because of interest in subject, or for some other
reason? reason?
(Mark one only) (Mark one only)
To prepare for first career ... ... ... . 1 O To prepare for first career . ... ... ... ... 10
To change careers .................. 20 To change careers .. ... ............. 7l (©)]
Tomprove career . .. ........ ........ 30 Tomprove career . . . ... . ... ... 30
To Improve @armings ... . ............. 40 To improve earnings 40
Because of interestin subject .. ... ... .. 50 Because of inferest in subject . ... ... ... 50
For some other reason . ... . ...... 6 O For some other reason . .. ............ 6 O
(Specify) (Specify)
1 Y T S O I O L I
I O O Y I O S S Y Y 1 .
A17. Are you now working towards a different degree, |B5 In the last 12 months did you take any courses for
diploma or certificate? this program?
Yes . .... O Yes .. ... 70
No ...... 80 Goto C1 No ...... 80 Go to 87

8450048t
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B6. Were you mainly a full-time or a part-time [C5. In what year did you get the first job since
student? completing the program?
i 1
Fuil-ime . ........... O -
Part-ttme ... ... ... 20
B7. In what year do you expect to complete the [C6. For whom did you work at that job?
program leading to your degree/diploma/ (Name of business, government department or agency,
certificate? or person)
19‘_[_'
Ll Lol b b R bl Ju kel & boof 3
B8. What do you expect to do when you graduate from
your cutrent program? ] NN O 6 oy o oy ™"
b o) 1 A o . V= N
Work ataneworfirstjob ... ........ ... 30
) C7. INTERVIEWER: Goto C9
Go on to further education .. ........... 40O
Work atthe samejob ......... ... ..... 5O [Ccs For whom did you work the longest time during
) g those 12 months?
Don'tknow ...............coviin s & (Name of business, government department or agency.
Qther - 1. mEe - g o . 70 or person)
y ettt ety
(Specity)
pEl EEa RN NN 0 0 S T I N o
) L O T O A Y I (O T A I I B O O
B89. INTERVIEWER: Goto DI ca. Whha?l kind of business, industry or service was
this
SECTION C: After Education (Give full description: e.g. paper box manufacturing,
retail shoe store, municipal board of education)
C1. In what year did you complete your studies or
stop taking courses?
ol L] LIl igtty
C2. During the 12 months after you completed these
studies, what best describes your MAIN activity? I Y N A I
Were you mainly . . .
(Mark one only) S 0 T o ' 1 e B
Working at a job or C10. What kind of work were you doing?
business? ............ 1O —GoroCs (Give a full description: e.g. accounts cierk. dairy
farmer, primary school teacher)
Looking for work? . . . 20
A student? 3@
Lty
Keeping house? ... .. .. 40O
Pe LB e
Retired? . .. ... 50O S A
Other . ... ... .. ... 6? L L L b I ol o Jofelf
(Specify) C11. Was this work mostly full-time or part-time?
N )
, 3
T e S0 A i & e E
Part-time . ... . ..... 40
C3. Did you have a job or were you self-employed at
any time during those 12 months? Bothequally .......... 50
Yes ... ¢ Go to C8 C12. How closely was that job related to your
education? Was it . . .
No ...... 8O
C4. Have you ever had a job since completing that closely related? . .. .. 6 O
program? :
= 1O somewhat related? O
2 8
. 20 Go 1o D! not at all related? O

8-3500-481
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SECTION D: Betfore Education

D1. For the next few questions, think back to the time
when you started the studies for your degree/

diploma/certificate.

D2. In what year did you start your studies for this

degree/diploma/certificate?

D7. Before starting your program, in what year did you
last work at a full-time job that lasted six months
aor more?

w9 L4

Still working at it 9 O__,Goto E?

w9l ] |

D3. At that time were you less than 15 years old?
Yes ..... 1O Go to E1
Nel' .r & 20

D4. During the 12 months before you started these
studies, what best describes your MAIN activity?

Were you mainly ...

D8. For whom did you work at that job?

(Name of business, government department or agency.
or person)
LIt i11l

I I O T
0 I O O A O
0 T O e i I

(Mark one only)

Working at a job or

D9. INTERVIEWER: Goto DI1.

[210. For whom did you work the longest time during
those 12 months?

(Name of busmess. government department or agency.
or person)

[ 1]

.

business? .. ... ....... 30 —=Go to D10
Looking for work? . ... .. 10
A student? . ... ... ... 5O
Keeping house? ....... 60O
Retired? . ............ 70
Other ... .......... 80O

/

{Specify)
I T I
[ O I I I

D5. Before starting the program, had you ever held a

full-time job for 6 months or more?
(Exclude summer jobs)

20

Go to E1

D11. What kind of business, industry or service was
this?

(Give tull description: e.g. paper box manufacturing.
retarl shoe store. municipal board of education)

D6. How many months or years of total full-time work
experience did you have before you started your
program?

6 months to less than 1 year . .......... 30
Ttolessthan 3years ... ............ 4O
Jtoless than Syears .......... 50
Stolessthan 7 years . ............. 60O
7 YRArS OF MOF® . .. .ot 70

D12. What kind of work were you doing?

(Give a full description: e.g. accounts clerk. dawy
farmer. primary school teacher)

T I I B
Y Y I I I
6 I

8450048 .1
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E4.

INTERVIEWER: Go to E6

SECTION E: Future Education E5. What would be your major field of study or
specialization?
E1 In the next five years, do you plan to start an
additional educational or training program? 00 ) T Y[ 1 I I Y
(Include part-ume and full-time)
(I I O
Yes 10
L) T L= ] e e
No ........ 20 Go to E6
) E6. Now some general questions about certain
Don'tknow .. 3O———+ Goto£6 aspects of your education.
E2. What is your MAIN reason for planning to do this? |E7. Have you ever completed an apprenticeship
Is it to prepare for first career, to change or program?
improve career, to improve earnings, because of
interest in subject, or for some other reason? Yos ... .... 1O
(Mark one only) No ... .. . .. 20
E8. Have you ever taken any courses on how to use
To prepare for first career ... ....... ... 10 computers?
Tochangecareers . ................. 5O Yes 30
Toimprove career .. ................. 68O No ........ a0
Tomprove earnings . ................ 70 E9. Can you do anything on a computer, for eoxample.
Because of interest in subject . .. .. ... . 8O play 9ames, WON] PIORNRIIRG O At eatey
E 90
For some other reason ..., . ... .. * VS s O
....... 60O G 1"
(Speciy) No . — Golo E
E10. In the last 12 months, have you done any of the
S T A O, Y I following on a computer? . . .
(Any computer)
Lttty !
Yes No
a) Played games? ... . 01O 020
E3. What degree, diploma or certificate do you
eventually want to obtain? b) Word processing? ... 030 04O
M.
gpkepe.ond c) Dataentry? . ....... 050 06 O
Masters or earned doctorate ! O —=Go to E5
d) Record keeping? ... 070 08 O
Bachelor or undergraduate 20
degree, or teacher’s college —» GO 10 E5 e) Data analysis? . ... 08O 100
Diploma or certificate from I Written computer
community college. CEGEP programs? O 120
of nursing schoal .. ... 30 _—wGoto £5
9) Anything else? . ... 130 140
Diploma or certificate from *
trade. techmical or vocational S
school, or business college 4O —»Go fo ES (Specify)
[ O e o /B O om0 O
Elementary/High school N I T O (I I I |
diploma ... ... ....... 50
Not for degree. diploma. or £11. Do you have a personal computer at home?
certificate . ... ......... 60O
Yes .. ..... 10
Undecided or don't know 70 No ... 20— Goto F1
O
e e ‘ E12 Do you personally use that computer?
(Specity) Yes ... .... 30
Lttty P A
|l L ML L || ] E13. How many hours per week do you normally use it?

l_l_l hours

8450048 1




SECTION F: Science and Technology

F1. There are lots of topics in the news. | am going to read you a short list of them and for each one | would
like you to tell me it you are very interested, moderately interested, or not at all interested.
Very Moderately Not at all No
interested interested interested opinion
aj Current affairs, including national and
localevents ... .. .. ........... 0O 02O 03 O 04 O
b) Economic conditions and business issues 05 O 06 O 07 O 08 O
c) New inventions and technologies .. ... ... 09 O 100 no 120
d) Recent scientific discoveries ... ......... 130 140 15 O 16 O
F2. | would like you to tell me how well informed you are about these topics. Are you very well informed,
moderately informed, or poorly informed about . . .
Very well Moderately Poorly No
informed informed nformed opinion
a) Current affairs, including national and
local events . ................... 170 180 190 20 O
b) Economic conditions and business issues 210 20 230 24 O
c) New inventions and technologies ........ 250 26 O 270 28 O
d) Recent scientific discoveries . ........... 220 30O 3O 320
F3. How often do you pay attention to programs about science and technology . . .
Regularly Occasionally Never
a) Ontelevision ... ....... ............. 10 20 30
b) Onradio . ... ... ... ... 40 5 O 6 O
F4. How often do you read articles about science and technology in . . .
Regularly Occasionally Never
a) Newspapers .. . ... . .............. 1 O 20 10
b) Magazines . ... .. .......... 40 5 O 6 O
F5. Please tell me If you agree or disagree with the following statements.
is that somewhat or strongly?
Somewhat Strongly
a) Science and technology are
making our lives better Agree 0 O 02 O 03 O
Disagree 04O 0s O w6 O
No opinion . 07 O
b} Science and technoiogy will
make work more interesting Agree 08 O 0w O 10 O
Disagree nQg —— 120 13 O
No opinion 140
c) On balance, computers and
automation will create more 0o
jobs than they will eliminate Agree 150 — 1860 17
Disagree 180 ——— 190 20 O
No opiion 210
d} Science makes our life change
toofast ............. . Agree 20 — 20 24 O
Disagree 50— 260 27 O
No opinion 280

8-4500-48.1
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F6.

I'm going to read you a list of things governments spend money on. For each one, tell me if you think the
government is spending too little, about the right amount, or too much.

About the Too No
Too httle nght amount much opinion
a) Healthcare . ........... ... ... ... 01O 020 030 04O
b) Helping olderpeople .. ... ... ....... .. 050 06 O 07Q 08O
c) Education ... ........ . ... . ... 090 100 1O 120
d) Helping the unemployed .. . .......... 130 140 150 160
e) Scientificresearch . ... .. ... ... .. .. 170 18O 190 200
f) Helping people on low incomes .. ... . .. 210 20 230 240
g) Reducing pollution .. ... ... @0 260 270 280
[G SECTION G: Work Screen (G6. During last week, what best describes your MAIN

Git:

Now some guestions about your activities.

G2.

During 1988, what best describes your MAIN
activity? Were you mainly . . .

(Mark one only)

activity? Were you mainiy . . .
(Mark one anly)

A student? SO _—=Gotol?

Keeping house? 60 —=Golo L4

70 —=Go 10 G8

i ?
Working at a job or Halled? a s -
business? 1O —=Go to G9 Other - ao s 80
Looking for work? 20 '
(Specily)
A student? .. . 30
A Y T T s B o
Keeping house? . = 10
Retired? ... ........ .. 50 I R
Other ......... .. ... 5? G7. INTERVIEWER: Go to L7
(Specily) G8 Have you ever worked at a job or business?
L Ll LI Tl g L Ly
Yes . .... 10 Go to K1
LUttty o 20 .
(G3. Did you have a job or were you self-employed at | G9. For how many weeks during 1988 did you do any
any time during 19887 work at a job or business?
(Include vacation. (iness. Sstrikes, lock-outs and
o 70 Go to G9 malernity leave)
No ... ... 80O
L_L_] weeks
G4. Did you do any work at a job or business last | G10. During those weeks, was the work mostly fuli-
week? time or part-time?
Yes ..... 1 O———Go 10 HI Full-time ... ... 30
20
WP - - - Part-ime .. .......... 40
G5. Did you iook for a job in the last four weeks? Both equally . .......... 50
Yes ... 30 =Go to L1 G11. During those weeks were you mainiy . . .
No ...... 10
An employee working fol
someone else? .. . 6 O_»Goto G14
Self-employed? 20,
(G12.During those weeks, did you have any paid

employees?
8O

90— wGoto GI14

8-4500-881
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G13. About how many employees did you have? G21. Was this your main job last week?
(If range given, enter maximum)
Yes .. ... 70
i I emp]oyees No ... .. 8 o Go to H2
G14.For whom did you work the longest time during | G22. How many hours per week do you usually work at
1988? your:
(Name of business. government department or agency. )
or person) 4 3 e (main)job .. .. ... ... KN
other jobs .. ... ... ... |Ll_.l_]
AFLSLESNRENEERAE RN
G23. INTERVIEWER. Is total in G22 30 or more hours?
ST U O e 1
Yes ..... 30 Go to H11
IR SR
G15. What kind of business, industry or service was | G24. Why do you usually work less than 30 hours per
this? week?
(Give full description: e.g. paper box manufacturing, (Mark all that apply)
retad shoe store, mumicipal board of education)
Own illness or disability .. ............. 1O
LLrtr et rrrtrrry Personal or family responsibilities . .. . .. .. 20
Going to school . .. ... i 30
S0 e e i |
Could only tind part-time work . ... ... .. 10
(I 0 I o B B Did not want full-tme work ... ... ... ... 50
G16. What kind of work were you doing? m:me work “"de'ao hfn’:r’s. A 60
(Give full description. e.g. accounts clerk, darry farmer, O
primary school teacher) Other .. .. ... 7 ‘
I O I A O A O (Specily)
S S 0 O NP W | A I e
My N e ) O I I .
G17.Did you work for the same employer last week? G25. INTERVIEWER: Goto HI1
Yes 1O G26.Did you do any work at a job or business last
""" week?
No ...... 20— »>Goto G26
il Yes .. ... 80O Go to H1
G18. Did you do the same kind of work last week? No ... ... 90O
Yes .. ... 30 Go to G20 G27 Last week, did you have a job to which you
expected to return?
No . 40O
Yes 10— —=Goto G32
G19. What kind of work were you doing last week?
No . ..... 20
(Give full description: e.g. accounts clerk, dairy farmer,
primary schoo! teacher)
G28. Did you look for a job in the last four weeks?
Yes ... .. 30 Gotfto L1
Lottt . <O
50 o o e
G29 Was this because you believed no jobs were
T I O O O O O Al
Yes 50 Gotol2
G20.Was this the only job at which you worked last 0O
week? No ...... 6
Yes 50O Go fo G22
No ...... 6 O

84500481
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G30. During last week, what best describes your MAIN
activity? Were you malnly . . .

(Mark one only)

A student? . 10 —=Gotol7?
Keeping house? .. .. ... 20 —»Goto L4
Retired? .. ... .. ...... 30 —Go 10 Kt
Other ................ 4?

(Specify)
Ll al sl bl Jl 2 ) Sl )

SECTION H: Employed

H1. Did you have more than one job last week?
Yes ..... 1O
No .. ... 20
H2. How many hours per week do you usually work at
your:
(main)job? ... .. ... .. .. sl |}

other jobs?

H3. INTERVIEWER: Is total in H2 30 or more hours?

S Oe——»Go o H5

6 O

H4  Why do you usually work less than 30 hours per

week?
(Mark all that apply)

Own iliness or disability .. ........ ... .. 1O
Personal or family responsibilities .. . .. ... 20
Gongtoschool ... ....... ..... ... .. 30
Could only find part-time work ... ... ... 40O
Did not want full-time work . .. ... ... ... 50O
Full-tme work under 30 hours

perweek ... ... 6 O
Other ... ... 70O

(Specify)

HS. Are you mainly . . .

(man job}

An employee working for

someone else? 80 _wGoto H8

tle]

Self-employed?

HE6. Last week, did you have any paid employees?
Yes ..... 1 O
No ...... 20— »GotH8

G31. INTERVIEWER: Go to L7
G32. Why did you not work at this job last week?
{Mark one only)
Own iiness or
disabiity . ... ... ... 0O — Goto G3¢
Vacation ........ .. 020 —— Go to G34
Maternity leave . . . .. 03Q — Go to G34
Personal or family
responsibilities . . . 040 — Go to G34
Layoff. expects
to return
(paid workers
only) ... ... ... 05C) ——= Go 1o G34
Labour dispute
(strike or lockout) 060 —Go to G34
Bad weather . . ... .. 070 ——= Go 1o G34
Seasonal business
fexclude paid
workers) . . ... ... 080 —Go 10 G4
New [ob to start
infuture .. ... (1@
Other ............ 100
(Specy)
Y I Y I I I Y O
S
G33. INTERVIEWER: Go fo L7
(G34. How long ago did you last work at this job?

| | weeks

About how many employees did you have?
(if range given, enter maximum)

H7.

l__.l_.l employees

G35, In l';ow many weeks do you expect to return to this
job?
| weeks
Don't know 98C

(G36. The next section asks about your job, that is the
job to which you expect to return.

Who was your employer last week? (mamn job)

(Name of business, government department or
agency. or person)

Same employer as in 1988
(Same as n G14) ... .. ..

T W I
| L ualil
O

H8.

30 e Goto HtO

1111
hellial e 1al
Ll L4

84500481
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H3. What kind of business, industry or service was [H18. In total, about how many people work in your
this? business/company at all its locations?
(Give tull description: e.g. paper box manufacturing.
retad shoe store, mumicipal board of education)} L8855 thani20 Svse o s oo e e 1O
Between 20and 99 . . ... ... . ... ... 20
[ R 000 s o o o Between 100and 499 ... ... .......... 30
More than 500 people .. ... ... ... .. .. 10
l l I l l l l [ l 1 l l l I l l l J H19. INTERVIEWER: Go to H29
Y O O A L o o I H20. Would you prefer to have a permanent job?
Yes s O
H10. What kind of work were you doing? No ...... 6 O
(Give a full description: e.g. accounls clerk, dairy .
farmer. primary school teacher) H21. Do you directly supervise any people?
Same duties as in 1988 Yes 7O
(Same as n G16) .. .. ... 40 No ...... 80O ——Go to H24
H22 Last week, how many people did you direct|
O 1 T O B ey y peop y y
I O O O O l J people
H23. How much of your working time do you spend
(I O B I I |11 [ supervising others? Would you say . . .
H11. Argvyou satisfied or dissatisfied with your (main) less than a quarter? 10O
job? £
Is that somewhat between a quarter and a halt? ... ... .. 20
O more than a haif? .. ... .. ... ... ... 30
Somewhat Very
5 H24. In total, about how many people work in your
Satisfied . ... .. 1O 20 30 business/company at all its locations?
Dissatisfied . . . .. 40 —=50 6 O
4
No apfiton D) Lessthan 20 . ... ..............-... O
m— ; — T K Between20and 99 ... .. .. .. ... 5O
.In what year ou start workin or this
e Sl g Between 100 and 499 . .. ... ......... Xe)
More than 500 peaple .. ... . .......... 70
will L] H25 Which of the following best describes the work
you do? Is it managerial, supervisory or neither?
H13. How many months in the year do you normally
work at your (main) job? o
{Include vacation, diness, strikes, lock-outs and Managerial . ........... L
Ll Lo Supervisory ... .. ... ... 2 O—»Go to H29
Neither ... ... ... .. 3O —=Go to H29
l_L_J manths
H26. Would you say that you are in a top, upper, middle
H14.1s your (main) job permanent? That Is, a job or lower management position?
without a specific end date.
Top .. e 40O
Yes .......... 1 O—» Go to H2!
o UPPEr .« 50
Ner p-...p--73- 2 ) —— Go to H20
Self- Middle ............... 8 O
employed ... ... 310 onal ... 70
H15. Do you directly supervise any people? H27. Do you take part in planning the future business
activities of . . .
Yes ... ....... 40O the entire business/ o
company? ... ........ !
NO g = 50— Goto H18
2
H16. Last week, how many people did you directly onlyapatofit? ...... O
supervise? not mnvolved in
planaing ... ... ... 3 O—=Go to H29
L_l_J people
H17. How much of your working time do you spend | H28. How much of your working time do you spend on

supervising others? Would you say . . .

less than a quarter? .. ... .. ..... .. .. 6 O
between a quarter and a half? ... .. . 70
morethana halt? . .. ....... ... .. 8O

planning future business activities of your
company? Isit. ..

iess than a quarter? ... ... ... ... .. 40O
between a quarter and a half? . ... . ... 5O
more thana half? . ... ... ..... ... . 6O

8-4500—48.1




= 2] =

H29.I'd like to ask for your opinions about your current job. Do you agree or disagree with the following

Yes No Don’t know

a) a pension plan? tO 20 a0
b) medical insurance? 4O 50 60
c) adental plan? .. 70O 80 90

statements?
Is that somewhat or strongly?
Somewhat Strongly
a) The physical surroundings at
your work are pleasant . . ... Agree 0O 02 O 03 O
Disagree 04 O 05 O % O
No opinion . 07 O
b) There is a lot of freedom to
decide how to do your work Agree 08O 9 O 10 0O
Disagree 1O 120 13 @)
No opinion L)@}
c) You do the same things over
andover . ... ... ... ... Agree 150 18 O 7 0O
No opinion . 21 O
d) Your job requires a high level
of skill ... . ... .. ... ... Agree 20 230 24 0
Disagree 250 2% O 27O
No opinion . 28 O
e) Thepayisgood .. . . .. Agree 20 % O 3O
Disagree 320 BO 34 0O
No opinion . 35 O
f)  Your chances lor promotion or
career development are good  Agree 36 O 7 O 8 O
Disagree 33O 40 O a1 O
No opinion 20
H30. Does your business/company provide you with . . . |H35. In the last five years, how much has your work

been atfected by the introduction of computers or
automated technology? Would you say . . .

greatly? .. .......... . 60
somewhat? ... ... . 70
hardly? ... 80 —»Go to H39
notatal? ......... .. 90 _—=GotoH39

H31. Does your business/company provide paid
maternity leave?

Yes ) 10
No ...... 20

Don't know 30

H32. In the last five years, how many times have you
received a promotion from your current
business/company?

(Since started if less than five years ago)

| | Ipromotlons

H36.

In the last five years, has the ievel of skill required
to perform your work increased, decreased. or
stayed the same as a result of the introduction of
computers or automated technology?

Increased .. ........ ... 10
Decreased . ........... 20
Stayed the same ... ... . 30

H33. Do you use computers such as mainframes,
personal computers or word processors in your

job?
Yes ..... 40
No ...... 50O ——=Go (o H35

H3#Z.

In the last five years, has the job security
increased, decreased. or stayed the same as 2
result of the introduction of computers or
automated technology?

Increased . . .. ......... 10O
Decreased . ........... 50
Stayed the same ... . ... 8O

H34. How many hours per week do you normally use
this equipment?

(Include work done at home for job)

l I I hours

H38.

Over the last five years, has your work become
more interesting. less interesting, or stayed the
same as a result of the introduction of computers
or automated technology?

More interesting ... . .... 70O
Less interestng . . ... . .. 80
Stayed the same ... ..... 90

8-4500-481
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H39.

How closely is your job related to your education?
Isit. ..

closely related? . .... .. ULO)
somewhat related? ... .. 20
not related atall? . .. .. 30

Ha4.

Now | will ask you some questions about your
work activities during the last five years, that is,
since January 1984.

H40.

What level of education is normally required for
people who do your type of work?

(Level before apprenticeship if apphcable)

Masters or earned doctorate . .. ...... .. 01O
Bachelor or undergraduate degree,
orteacher'scollege .. . ........... .. 020
Dipioma or certificate from

community college, CEGEP

or nursing school ... ... ... ... ... 030
Diploma or certificate from

trade. technical or

vocational school,

orbusiness college ... ... ... .. ... 04O
Some post-secondary .. .... . ..... ... 0s O
High school diploma ... ..... ........ 06O
Less than high school diploma . ... ... ... 070
No qualifications specified . ............ 080
Other ... ... 090

/

Y O - Y O T

IS N Y Y Y I | v A
100

Don‘t know

H4S5,

During 1984, what best describes your MAIN
activity ? Were you mainly . . .

(Mark one only)

Working at a job

or business? 1O = Go to H47

Looking for work? ... ... 20

A student? ... ... .. IO

Keeping house? . ... ... 40

Retired? . ....... .. ... 50

Other ................ 6 ?
(Specify)

H48.

Did you have a job or were you self-employed at
any time during 1984?

70

Yes .....
No .. .. .. 80 ——=Go 10 H5?
H47. For whom did you work the longest time during

19842

(Name of business, government department or agency,
or person)

Same employer as in 1988

(Same as in G14) 1O —»Go to H49

H41. Considering your experience, education and
training, do you feel that you are overquallfied for ettt
your job?
Yes 1O Let ettt
NO ...... 20
— Lo et rrrrty
H42_ Do you think it is likely gou will lose your job or be
laid off in the next year
H48. What kind of business, industry or service was
Yes ..... 30 this?
No ...... 40O ——»Go to H44
(Give full description: e.g. paper box manufacturing,
l f
14391 5 youl TR 0 Wil e 'Declse D the retail shoe store, municipal board of education)
Introduction of computers or automated
technology? I I I B O O
b IR 50 et et rrtld
v - SEREREENNE NN
Don'tknow 7O
H43. What kind of work were you doing (n 19847

(Give a full description: e.g. accounts clerk, dairy
farmer, primary school teacher)

Same duties as in 1988
(Same as in G16) ... ... 20

I I I A I A
S Y A O o i
N G Y O
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H50. How closely was that job related to your education | SECTION K: Retired
at that time? Was it . . .
K1. Are you satisfied or dissatisfied with your
closely related? ... . 30 retirement?
somewhat related? . . 40 ::, t:neartv;omewhat
not reiated at all? ... ... sO Somewhat Very
H51. Did you lose a job between January 1984 and Satistied .. ... .. 10—+20 30
December 1988 for any reason?
’ bissatistied . .. .. 40 —»50 6O
Yes .. ... 8O o
(o 70 — 2 Goto H53 No opinion . . . . . 7
HS52. Why did this happen? K2. In what year did you retire?
(Mark all that apply)
191 J
An employer going out of business ... ... 'O [K3. For whom were you working when you retired?
A plant closingormoving .. ............ 20 (Name of business, government department or agency,
or person)
The introduction of new technology . . . . . . 30
Reductonof statf . ... ... ... ... .... 40O Same employer as in 1988
(Same asmG14) ..... .. 80 —»GotoKS
Seasonaljob ... ................ ... 50O
Shortage of work . .. ... ... ... ....... 6O el 1 e | L ) ) )
Other . ... ... . ... ... .. ... ... 7? lllllllllllllllll]
(Spectty) {0 S O A e
[ T Y A Y I O
K4. What kind of business, industry or service was
8 O Y o this?
(Give lull description: e.g. paper box manufacturng,
H53 Between January 1984 and December 1988, how retail shoe store. municipal board of education)
many different jobs did you have? By different
jobs we mean different duties with the same
employer, or different employers. LLrrrtrttrrtrti Ll
1 1 I I I 1 S
| | | jobs
T o | THEem) i |y
H54. There were 60 months between January 1984 and
December 1988. In how many of those months
were you working at a job or business? K5. What kind of work were you doing? n
Give a full descrption: e.g. accounts clerk, dairy
(Include vacation. illness, strikes, lock-outs and 4 h
maternity leave) farmer, primary school teacher)
9 O Same duties as in 1988
60months .. ......... —»Go to H56 (Bamerel NGTE) . o .. 90
LL ] montns Ler et
H55. In how many of the remaining months did you look
tor work? IllllllllllllllLU
None ............... 00 O
cer el
| | |months
K6. How closely was that job related to your education
H56. Now some questions about your retirement plans. at that time? Was it . . .
closely related? .. ... . 10
H57. At what age do you pian to retire? somewhat related? 20
Ll not related at ali? 30
K7. Did you retire because you had reached
Don'tknow . .......... 1n O mandatory retirement age?
Don't intend to retire 20 Yes ... .. 40 —» GotoK9
5
H58. Do you think that mandatory retirement is a good o 3 Mo o
idea?
Yes ... .. 30 — » |At what age?|__| J
No ...... 40
H58. INTERVIEWER: Go to M1

8-4500-48.1
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K8. Did you retire . . . K14. What is the main reason that you now enjoy life
less? Is it . ..
Yes No

k
a) Because your employer (Mark one only)

offered an early Yourheatth? ... .. ... . ........ 6O
retirement incentive? 10O Q)
Decrease inincome? ... .. .......... 70
b) Because new .
technology was Less contact with people? ... ... ... .. 8O
introduced? . ... ... .. 30 40 Other . 9O
c) Because your heaith ;
required it? ... ... ... 50 6 O (et
T T I O
d) Any otherreason? ... 70 8 O
' Lttty
(Specify)
[_._L_].__l_L_J_J_Ll_LJ_l_LJ_l K15. Do you think mandatory retirement is a good idea?
LLt Lttty Yes ... 1O ——=[atwhatage?| | ||
No .. ... 20
K9. Do you receive a pension or retirement benefits | K16. Now | will ask you some questions about your
from any of your former employers? work activities during the last five years, that is,
Yes e since January 1984.

No .......... 20— Goto K1t -
K17. Between January 13984 and December 1988, did

you do any work at a job or business?
K10. Are these benefits adjusted for changes in the
cost of living?

Yes .. ... 30
Yes: woo .y o 10 8
No .. ... 4O — » GotoK37
No ....... ... 40
K18. In 1988, how many days did you do any work for
Don't know ... .. 50 pay?

(Since retired if retired in 1988)

K11. Compared to the year before you retired, do you
now enjoy life more, less or about the same? None 000 O
More ......... 6O Ll | | cays
R 7O—= Goto K14 K19, During 1984, what best describes your MAIN
Aboutthe same . 8 O—— = Go to K15 activity ? Were you mainly . . .

{Mark one only)

K12 What is the main reason that you now enjoy life

more? Is it . . . Working at a job

(Mark one only) or business? ... ... ... 1O —»Go to K25
More leisure time? .. ............... 1O UERRRABTTED - s 2L

3

More travel? ... ... ... ... ...... 20 ASIEEERS ¥ ox & man o

More time with family? ... .. .. .. .. 30 Keeping house? ... ... . 40

More time for voluntary activities? . . .. 10 Retired? .. ... ... .. .. 50

5
Oer morn g Goaaaep S gE g ? Other o S?
(Specity) (Specily)

NN N o e e (Y Y O S O A O e
G100 N O O Ll 4 6 70 7 L1 L3 LIk
K13. INTERVIEWER: Go to K15 K20. Did you have a job or were you self-employed at

any time during 19847
Yes ..... 70— Goto K25

No 8 O

K21. Did you work at any time between January 1984
and December 13887
Yos ... .. 1O ——= Goto k28
No ...... 20

8-4500—48.1
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K22. Did you look for work in any month between |K30. Why did this happen?
2
January 1984 and December 13887 (Mark all that apply)

el .. 30 An employer going out of business .. ... .. 30
No ... . 40 —»GotoM!
A plant closing or moving . . . . . . R 40
K23. There were 60 months between January 1984 and ) o
December 1988. In how many of those months did The intraduction of new technology ... . .. S
you look for work? Reduction ot statf .. ... ... ... ... ... 6O
L1 ] months Seasonaljob .. ...... ... 70
8
*24. INTERVIEWER. Go o M1 Shortage of work ... ... ... O
Other . ... .. 80O
K25. For whom did you work the longest time during ‘
19847
{Name of business, government depariment or agency. (Spectly)
or person
— b L B ESE P &1
Same employer as retired from
(Same asin K3) ...... .. 5O —Go to K27 O L 1 L Y R ||
1 O S 6 S O I K31. Between January 1984 and December 1988, how
many different jobs did you have? By different
O N N U o o e o jobs we mean different duties with the same
employer, or different employers.
Lttt ettt

K26. What kind of business, industry or service was L L Jiobs

this?

(Give tull description: e.g. paper box manufacturing. K32. There were 60 months between January 1984 aad

retail shoe store, municipal board of education) December 1988. In how many of those months
d P were you working at a job or business?

({Include vacation, iiness. strikes, lock-ouls and
Lt d1 141 b1 hklidi0 et maternily leave)
N O O Y o O 60 months ... ... .. 99 O—»Go to M?
| mon
A T O I e um—

K33. Did you look for work in any of the remaining

K27~ What kind of work were you doing in 19847 months?
(Give a full description: e.g. accounts clerk, dairy Yes. ... 10
farmer, primary school teacher) No ...... 20 —Go to M1
Same duties as retired from K34. In how many of those remaining months did you

fook for work?

(SameasinkK5) ........ 60O 1 oy
I N O s " O O O I B O

K35. INTERVIEWER: Go to M1

| N O l l JI| K36. Do you think mandatory retirement is a good idea?

Lottty Yes ... .. 30 — = [atwhatage?| | | |
NO ... 40O
K28. How closely was that job related to your education | K37. During 1984, what best describes your MAIN
at thattime? Was it . . . activity? Were you mainly . . .
closely related? ... .. . . 7O (Mark one oniy)
somewhat related? ... .. 80O
Looking for work? .. . .. 5O —»Goto K39
not reiated at all? . . . 90 QokmgRo ¢
Astudent? ... ... .. 60

K29. Other than the job you retired trom, did you fose a

job between January 1984 and December 1988 for 70
any reason? Keeping house? ... .. ..
tired? . ... .. ... 80
Yes ..... 1 O Retired
No ...... 20 — »Goto K31 Other . ............... g(i
(Specify)
0 T e e I I

L ) 0 . S
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K38. Did you look for work in any month between (L7
January 1984 and December 19887

10

Now | will ask you some questions about your
work activities during the last five years, that is,
since January 1984,

20 —>Goto M1

K39. There were 60 months between January 1984 and
December 1988. in how many of those months did
you look for work?

| l months

K40. INTERVIEWER: Go to M1

SECTION L: Other persons

L1, Were you mainly looking for a full-time or part-

time job?

EOIERGS)  prrrme sl 3 e B 1O
Pant-time ... ... 20
Either .. L. 30

L2. What are the chances that you will find a job in the
next six months? Are they . . .

L8.

During 1984, what best describes your MAIN
activity? Were you mainly . . .

{Mark one only)

Working at a job

or business? 'O —»Gotol16

Looking for work? ... .. 20

A student? . ... ... .. 30

Keeping house? .. ..... 40

Retired? . ... ... ... .. 5O

Other ....... ... ... ... 60
(ipec:ly)

Very good? .. .. ... ... ...... . 40 T
Good? .. ... ... 50 o
Notgood? ... ..................... 6 O [L9. Did you have a job or were you self-employed at
any time during 19847
Notvery good? ........... . ... . .... 7O
Has already found work .. . .. ... ... .. 8O Yes .. ... 70 —=GotoL16
L3. INTERVIEWER: Go to L7 No ...... 80O
L4. Are you satisfied or dissatisfied to be keeping [L10. Did you work at any time between January 1984
house as your main activity ? and December 19887
Is that 3omewhat Yes 10O ——=GotoL14
or very?
rX@)
Somewhat  Very i
Satistied ... .... 10—20 30 L11. Did you look for work in any month between
Dissatisfied . .... 40O —»50 6 O January 1984 and December 19887
7
No opmon . . . . O vas 1 e 30
LS. Would you like to have a paying job now? No .... .. 4Q ——»Goto L27
Yes ... 80O L12. There were 66 months between January 1984 and
No . 90 Gotol? December 1988. In how many of those months did
B S you look for work?
L6. Do you not have a paying job . . .
v paying | l._l___l months
Yes No NA
a) Because jobs are L13. INTERVIEWER: Go to L27
unavailable
or hard to find? . ... .. 0 O 00 L14. What kind of work did you usually do?
b) B:ﬁause you lack (Give a full description: e.g. accounts clerk, dairy
skilis or farmer, primary school teacher)
qualifications? ... 030 0O primery
c) Because of your
own iliness Y O I O B O O
or disability? ... 05 O 060
d) Because you can't O I O O B
tind ;uitable child TeCT naEe Ba i)
(o[ {1 AR S T
O ) |
e} Because you prefer
to stay home with
children? ... ........ 100 1O 12 Ofi15 INTERVIEWER: Goto L19
i 52?::;%3‘::’;23”59 L16. For \:hom did you work the longest time during
home? . .. ... .. . 130 140 150 18847
g) Because of personal (ol:l‘:g:es :):»rl7 )bus:ness. government department or agency.
or famil
responsyibilities7 ..... 6O 170 18O Same employer as in 1988
hy Any other reasons? . ... 190 200 (Same asin G14) .. ... .. 50 —»Gotol18
ety
(Specify)
N I O O O O O eereerrrr ey

N g S [ e e e O

N O I B
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L17.

What kind of business, industry or service was
this?

{Give lull description: e.q. paper box manufacturing,
retail shoe store, municipal board of education)

O RN e 15 s 1 0 1 B ' [
[ O I I O O A O
(N N I I I B

L23.

Between January 1984 and December 1988, how
many different jobs did you have? By different
jobs we mean different duties with the same
employer, or different employers.

l fobs

L24.

There were 60 months between January 1984 and
December 1988. In how many of those months
were you working at a job or business?

(Include vacation, ilness. strikes, lock-outs and
matermily leave)

.18. What kind of work were you doing in 1984?
(Give a Iull description: e.g. accounts clerk, dairy 8 O
farmer, primary school teacher) S0months ... .. ... %! —=Goto L27
| | months
Same duties as in 1988
(Same as n G16) . ... ... 60O L25. Did you look for work in any of the remaining
months?
Lottty Ve ;oo 'O
No ... ... 20 ——>GotoL27
hahd b de d ol de Lde . e Fo | o) 1.26. In how many of those remaining months did you
look for work?
LLLt bl rrittl g
L19. How closely was that job refated to your education |L27. Do you intend to work at a job in the future?
at that time? Was it . ..
3
closeiy related? ... ... 70 = == i 8 P
...... ——Go to
somewhat related? . .. 80O d
not reiated at ali? ... .. 90 L28. At what age do you plan to retire?
L20. Considering your experience, education and

training, do you feel that you have been

L1

overqualified for most of your jobs?
A - Don'tknow . .......... n O
Yes ... 10 Don't intend to retire 20
No ...... AO)
L21. Did you lose a job between January 1984 and |L29. Do you think that mandatory retirement is a good
December 1988 for any reason? idea?
Yes ... 30 Yes ..... 30O ——— |Atwhatage?l | J |
No ...... 40O
No ... 4O Go to L23
L22 . Why did this happen? .

(Mark all that apply)

An employer going out of business . .. .. .. 1O
A plant closingormoving . ... .......... 20
The introduction of new technology . ... .. 30
Reduction of staff ... ......... . ... ... 40O
Seasonaljob ...................... 50
Shortage of work . ... ... ... ........ 80O
Other . ... ... ... . . 70
{Specify) ‘
Y Y O O O

Y I I A
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SECTION M: Orgamizations

M1. Now I have a few questions about your involvement in associations, clubs or other groups.
In the last 12 manths, have you been involved in any . . .

Yes No

a) Charitable, service ar volunteer organization? ............... ... . ... 00O 02 O

b) Neighbourhood, community or school-related association?  ............ 03 O 04 O

el e Nl i st L ik 05 O 06 O

d) Social, cultural or ethniC QrOUP? . . .. ...t 07 O 08 O

) Sports or athletic association? ... ... ... ........ R 09 O 10 O
f) Public interest group, concerned with issues such as the

environment or world peace? ... ... ... n O 120

) Business, professional or other work-related organization? . ... ......... 130 14 O

h) Political organization? .. ... ... ... 150 16 O

M2. INTERVIEWER:

HWall NOin MT . ... . 1 O o Goto M4
OtherwISe . . .. o 20O

M3. On average, what is the totali number of hours you spend each month participating in all such
arganizations?

Zero 0wO

or

l_l_] hours

M4. Are you a member of a labour union?

Yes 30

NO 4 O Goto N1

M5. On average, about how many hours do you spend each month on union activities?

ZOTO] . . . w g v gr—— 000

B8-4500-48 1
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SECTION N: Satisfaction

N1. For this part of the survey | would like you to consider your life as it is now.

N2. Would you describe yourself as . . .

Very Somewhat Somewhat Very No
happy happy unhappy unhappy opmion
1O 2R0)] 30 4 O 50

N3. | am going to ask you to rate certain areas of your life. Are you satisfied or dissatisfied with ...

Is that somewhat or very?

Somewhat Very
a) Your health? . .. ... . ... .. Satigtied .. 01O 02 O 03 O
Dissatisfied 04 O 0s O 06 O
No opinion . 07 O
b) Your education? .......... Satistied .. 08O 09 O 10 O
Dissatisted 11 O 12O 13 O
No opinion . 14 O
c) Your job or main activity? ... Satisfed .. 15O 16 O 17 0O
Dissatisfied 18 O 19 O 20 O
No apinion 21O
d) The way you spend your
other time? .. .. ....... .. Satistied .. 22O 23 O 24 O
Dissatistied 25 O 26 O 27 O
No opinion . 28 O
e) Your finances? ... ........ Satistied .. 290 30 O an O
Dissatisfied 32 O 33/ O 34 O
No opinion . 35 O
f) Your housing? ........... Satisfied .. 36 Q 7 O s O
Dissatsfied 39 O 40 O a1 O
No opinion . 42 Q
g) Your spouse, living partner
or single status? ... .. .. ... Satistied .. 430 4 O 45 O
Dissatistied 46 O 17 O 48 O
No opinion . 49 O
h) Your relationship with friends
and family members? .. .. Satished .. 50 O 51 O s2 O
Dissavstied 53 O 54 O 55 O
No opimon . 56 @)
i) Yourself (seif-esteem)? ... .. Satisted .. 570 58 O 59 O
Dissatistied 60 O 61 O 62 O

No opinion . 63 O

N4. Using the same scale, how do you feel about your life as a whole right now? Are you satisfied or
digsatisfied?

Is that somewhat or very?

Somewhat Very
Satisfied .. 1O 20O 3 @
Dissatistied 40O 5 O 6 O
Noopinion . 7 O

B-4500-48.1
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SECTION P: Other classification

P10 Are you limited in the kind or amount of activity
you can do at home, at work, or at school because

Ll

P1. Now a few general questions. of a long term condition or healith problem?
P2. In what type of dwelling are you now living?
lsita... Yes 1O
Single detached house? . . .. ....... 10O No ...... 20 Go to P13
Semi-detached or doubie P11. What is the main condition or health problem that
(side-by-side)? ... ... ......... 20 limits you?
Garden house, town house Lererrrrrrrrrrrertd
or row house? ... ... ... ... ..., 30
Duplex (one above the other)? .. ....... 4«0 (I 1 I I I 111 | |
Low-rise apartment
(less than 5 stories)? ... ... .. 50 (0 0 N I I L1111
High-rise apartment P12. Are :
% i you completely unable to work at a job or
{5 or more stones)? ................. 6O business because of this condition or heaith
Mobile home? . ... ....... ... ... .. 70 problem?
Other == . .1 7= == 37 9 T o 80O Yes ... 30
NO® e - B i - . e - 40O
(Specity) Not applicable .. .. .. s O
P13. In what country were you born?
I I I A I I
Canada 6O — In which province or
territory?
8 Ty T o o e |
Newfoundland ....... 01 d
Prince Edward Island 020
P3. What is your postal code? Nova Scotia ......... 030
I l | l I l | l New Brunswick . ... .. 04O
Quebec . ........... 05O
Don'tknow . .......... 9 O Ontario . ... ........ 06O >_
Manitoba .. ......... 07O
P4. Is this dwelling owned by a member of this Saskatchewan ....... 08O
household or is it rented? Aiiers mlis e 00O
Owned . . 10O British Columbia . .. . .. 100
Rented 20 Yukon Territory ... ... 1O
Northwest Territories ‘20/
P5. How many telephones, including extensions, are
there in your dwelling? Country Go to P15 &—
outside
One ..... 30 — > Goto P10 Canada 70
Two or more 4 O ‘i
(Specify)
P6. Do all the telephones have the sa ber?
LW Same numaer Y 1 T I T O
Yes ..... 5O ——=Go P10
No .. .... 6O O N S O
P7. How many different numbers are there? P14. In what year did you first immigrate to Canada?
Lab d 1] |
= Canadian citizen by birth . . .. .......... 8 O
P8. Are any of these numbers for business use only?
P15. What is your date of birth?
Yes ... .. 70
L e
No ...... 80 — > Goto P10
Day Month Year
P9. How many are for business use only?

8-4500-48 1
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P16. What language did you first speak in childhood? P19. Other than on special occasions, such as
weddings, funerals or baptisms, how often did you
(Accept multiple response only if languages were used attend services or meetings connected with your
equally) religion in the last 12 months? Was it . ..
Do you still 2 1
gt At least once a week? . ... ... ©
thatthose 2
Iaaaghis)? At least once 2 month? O
Yes No A few times a year? .. ... .. ... ... . .. 30
English . ... . ... 110 At least once a year? . ... ... ... .. .. 40
French . ... .. .. 20 —030 04 O Less thanonce a year? . ...... .. . . 50
ltakan ... ...... 30 —050 06O Never? ... ... ... ... ... ... 6 O
German . ... ... 4O —»070 O
Ukrainian ... ... 5§ O —=>090 100 £20. To which ethnic or ct;ltwal group do you or did
Other . ... 60 e 120 your ancestors belong? Would itbe . . .
(Accept multiple responses)
(Specify) French? ... ... ... ... ........... 01O
L L Ll e ) L1 [ [ | | English? ... ... ................... 020
............. 030
I I O A I A By mmmm ey
Scottish? .. ... .. ... . ............ 04O
P17. What language do you speak most often at home? German? . ... ... 05O
(Accept multipie reponse only i languages are spoken Ralian? ... ... ... ... 06O
equally)
Ukrainian? . .. .. ............... .. 070
English ... ........... 10
Other ..o 080
French ............... 20
ftalian ... ... ... ...... 30 (Specify)
Chinese ........ ...... 40 I 1 T I O O O A O
German . .... ........ sO
et I U Y O O O
Other ................ Caregan
' (Probs) i3yl ¢ B - EE XE®. 2 : 09 O
(Speciy) DONtKAOW ... oo 100
P21. What is your marital status? Isit...
N O I O 7 o I O O o Marcled or
living common law? 10
N ) U Y I Single (never been married)? 20O —=Go to P26
Widow or widower? 30 —»Goto P26
P18. What, if any, is your religion?

No reiigion 01O —wGo to P20

Roman Catholic ... . ... 020
United Church .. ...... 030
Angiican . ........... 40O
Presbyterian . ......... 05O
Lutheran ............ 06O
Baptist  ........ 07O
Eastern Orthodox ... . .. 080
Jewish .. ... ..... ... (1@
Other ............... 10 ?
(Specity)

Separated or divorced? 40 = Goto P26

84500481
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P22. What is the highest level of education your spouse

P26. During 1988, did you personally receive income

attained?
{Mark one only) Yes No
Masters or earned doctorate ... ........ 0o a) From wages, salary of
self-employment? 1O 20
Bachelor or undergraduate degree, or
teacher's college .. .................. 020 b) From government, such as
Diploma or certificate f ity gy Miowdnoi
ticate from communi Unemployment Insurance,
coilege, CEGEP or nursing school .. ... .. 030 SocialpAsysistance, Canada
: or Quebec Pension Plan of
Diploma or certificate from trade, Old Age Security? 30 40
technicat or vocational school, or .
business college .................... 04O ¢} From interest, dividends,
. . investments or private
Some university . ... ... ... 050 o p AAAAAA 5O s O
fg::i?‘gcos;nr:gg:my f:ollege. GECERof V1@) d) From any other sources,
.................... such as alimony,
Some trade, technical or vocational school, scholarships, etc.? 70 80O
or business college ... ............... 07O
Secondary‘high school graduation .. ... ... 80O
Some secondary-high school . ... . .... .. 090
Eiementary school (same or completed) 100
Other ..o no P27. What is your best estimate of your total personal
income in 1988 from all sources, including those
(Specify) just mentioned?
Income 10—l I 1 ||| loo
No income 20
Don't know 3O
L0 S5 O O
P28. What is your best estimate of the total income of
A ) Y A T I all household members from ail sources in 19887
Was the total household income . . .
Same as
P23. During 1988, what best describes your spouse's pa7 .. 01O
MAIN activity? Was your spouse mainly . . . Less than
s5,0007 100
(Mark one only) Less than
$10,000? 06
Working at a job or $5,000
business? ............ 1O —»Goto P25 and more?1?1 O
2 Less than
Looking for work? . ... .. @) $20.0007 020<
Astudent? .. ......... 30 Less than 2O
?
Keeping house? ....... 40O $10,000 Siligio08
Retired? .. ... ........ 50O and more?07 T
$15,
Other .............. .. 60O and more? 13 O
eci|
(Specify) "“’05'(‘,3" e
$30,
(W M Oy 33 than
$40,000? 08 P
30,
T T O Y 0 WO Y Sto0! L ®
- 20,000
P24. Did your spouse have a job or was he/she $20,
self-employed at any time during 19887 and more?03 's'gasoagg" 150
Yes ..... 70
$40,000 $60,000 to
No ...... 80 —=Goto P26 and more?09CX $79,9987 17 O
P25. For how many weeks during 1988 did your $80,000
spouse do any work at a job or business? and more?18 O
{include vacation. illness, strikes, lock-outs and
maternity leave) No income 04 O
Don’t
Ll |weeks know 0sO
P29. INTERVIEWER:
Sex of respondent:  Male .. ....... ... 8 O
Female .......... 90

84500481
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INTRODUCING

Statistics Canada’s most frequently
requested health information - now
in one comprehensive quarterly
journal

 Feature Articles... on key topics like the
results of recent research on cancer,
cardio-vascular disease, etiology, and the
socio-economic impact of health issues
on Canadians

¢ Highlights... capsule summaries of the
latest health data released by Statistics
Canada

H

* Selected Indicators... to let you track and III lep
monitor important health trends on a ——
national, regional or provincial level,
including hospital indicators, mortality
and morbidity statistics and national

health levels

To order, write to: Publication Sales,
Statistics Canada, Ottawa, Ontario,

K1A 0T6, or contact your nearest Statistics
Canada Regional Reference Centre, listed in

And, every issue of Health Reports includes . iy
this publication.

a list of available information and sources
to contact for specialized tabulations or
custom data. For faster service, fax your order to

Be informed. Don’t miss a single 1-613-951-1584
issue. Order your subscription today!
Or call toll free at

A subscription to Health Reports (Catalogue

No. 82-003) is $104 annually in Canada, 1-800-26 7'66 7 7

US$125 in the United States and US$146
in other countries. and use your VISA or MasterCard.




Canadian Economic Observer

The most extensive and timely information source for
O O er people who want objective facts and analysis on the
Canadian Economy... every month.
Current economic conditions
mon Brief, "to the point” a current update summary of the
economy's performance including trend analyses on

employment, output, demand and the leading indicator.

Feature articles
In-depth research on current business and economic issues:

business cycles, employment trends, personal savings,
business investment plans and corporate concentration

the Canadian ...

Statistical tables, charts and graphs cover national
accounts, output, demand, trade, labour and financial

Economy

Regional analysis
Provincial breakdowns of key economic indicators.

)
aS t S muc International overview
Digest of economic performance of Canada's most

important trading partners — Europe, Japan and the U.S.

tO Offe r Economic and statistical events
Each month, CEQ also publishes a chronology of current

events that will affect the economy, and information notes
about new products from Statistics Canada.

Consult with an expert

The names and phone numbers of the most appropriate
Statistics Canada contacts are provided with each data
table in the statistical summary; not only can you read the
data and the analysis, you can talk to the experts about it.

The Canadian Economic Observer

{Catalogue no. 11-010) is $220 annually in Canada, US$260
in the United States and US$310 in other countries.

To order, write Publication Sales, Statistics Canada,

Ottawa, Ontario, K1A 0T6 or contact the nearest Statistics
Canada Regional Reference Centre listed in this
publication.

For faster service, fax your order to 1-613-951-1584.
Or call toll free at 1-800-267-6677 and use your
VISA or MasterCard.

ot
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