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Data in Many Forms... 

Statistics Canada disseminates data in a variety of forms. In addition to publications, both standard and special 
tabulations are offered on computer print-outs, microfiche and microfilm, and magnetic tapes. Maps and other 
geographic reference materials are available for some types of data. Direct access to aggregated information is 
possible through CANSIM, Statistics Canada's machine-readable data base and retrieval system. 

How to Obtain More Information 

Inquiries about this publication and related statistics or services should be directed to: 

General Social Survey, 
Housing, Family and Social Statistics Division, 

Statistics Canada, Ottawa, K1A 0T6 (Telephone: 951-4995) or to the Statistics Canada reference centre in: 

St. John's (772-4073) 
Halifax (426-5331) 
Montreal (283-5725) 
Ottawa (951-8116) 
Toronto (973-686) 

Winnipeg (983-4020) 
Regina (780-5405) 
Edmonton (495-3027) 
Calgary (292-6717) 
Vancouver (666-3691) 

Toll-free access is provided in all provinces and territories, for users who reside outside the local dialing area 
of any of the regional reference centres. 

Newfoundland and Labrador 
Nova Scotia, New Brunswick 

and Prince Edward Island 
Quebec 
Ontario 
Manitoba 
Saskatchewan 
Alberta 
Southern Alberta 
British Columbia (South and Central) 
Yukon and Northern B.C. (area served 

by NorthwesTel Inc.) 
Northwest Territories 

(area served by 
NorthwesTel Inc.)  

1 -800-563-4255 

1-800-565-7192 
1-800-361-2831 
1-800-263-1136 
1 -800-542-3404 
1-800-667-7164 
1 -800-282-3907 
1 -800-472-9708 
1-800-663-1551 

Zenith 0-8913 

Call collect 403-495-2011 

How to Order Publications 

This and other Statistics Canada publications may be purchased from local authorized agents and other 
community bookstores, through the local Statistics Canada offices, or by mail order to Publication Sales, Statistics 
Canada, Ottawa, K 1 A 0T6. 

1(613)951 -7277 

Facsimile Number 1(613)951-1584 

National toll free order line 1 -800-267-6677 

Toronto 
Credit card only (973-8018) 
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PREFACE 

The General Social Survey has two principal objectives: first, to gather data on social trcnds in order to monitor changes in 
Canadian society over time, and second, to provide information on specific social issues of current or emerging interest. 

The fourth annual cycle of the General Social Survey, which collected data during Januaiy and February 1989, concentrated 
on work and education. A data file from this survey was released in July 1990. This report provides a more detailed analysis 
of the quality of work in the service sector. 

In recognition of the broad scope of the data being produced by the General Social Survey, as well as the wide range of expected 
users from governments, universities, institutes, business, media and the general public, the project has placed particular 
emphasis on access to the survey database. The public use microdata file allows researchers to carry out their own analysis 
of this rich database. Copies of this microdata file can be obtained by writing to the Housing, Family and Social Statistics 
Division, Statistics Canada. 

This report was written by Harvey Krahn of the University of Alberta. Ghislaine Villeneuve was the manager for the General 
Social Survey Cycle 4. 

Ivan P. Fellegi 
Chief Statistician of Canada 
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INTRODUCTION 
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1.1 HIGHLIGHTS OF THE REPORT 

The fourth General Social Survey (GSS), completed by 
Statistics Canada in the first few months of 1989, was 
developed around the general topic Work and Education: 
Toward the Year 2000. A total of 9,338 individuals were 
surveyed, representing the non- institutionalized population 
(aged 15 and over) of the 10 provinces. The response rate 
for this telephone survey was 80%. 

Respondents in the 1989 GSS were questioned about a 
range of topics, including: education and work histories; 
current employment and educational activity; job 
satisfaction and other more material rewards from 
employment; education, work and retirement plans; 
experiences with new workplace technologies; and interest 
in science and technology. These questions addressed 
three general themes: patterns and trends in work and 
education; new technologies and human resources; and 
work in the service economy. This report focuses on the 
third theme, thequalityofemployinentinCanada's service-
based economy. 

A profile of the employed labour force (Chapter 2) 

In 1989,12.5 million Canadiansaged 15to64reported 
having a paid job. Seventy-one percent were employed 
in the service industries. About one-third of these 
service workers were working in the lower-tier serv-
ices (retail trade and other consumer services). The rest 
were employed in upper-tier service industries (dis-
tributive services, business services, education, health 
and welfare, and public administration). 

• Women and youth aged 15 to 24 were over-repre-
sented in the service sector, particularly in the lower-
tier service industries. Lower-tier service sector work-
ers were more likely to be employed in small, non-
unionized work organizations. 

Non-standard forms of work (Chapter 3) 

Part-time work was the most common form of non-
standardemployrnent,accountingfor 15% (1.9million) 
of all employed aged 15 to 64 in 1989. About half as 
many (7%; 878,000) reported seasonal jobs in which 
they normally worked nine or fewer months of the year. 
Roughly the same proportion were self-employed 
without any employees (858,000). Somewhat fewer 
(799,000; 8% of paid employees) were in temporary 
jobs (with a specific end date), while 5% (635,000) 
were holding more than one job. 

• There was considerable overlap across the three non-
standard employment situations. For example, 40% 
of temporary workers were in part-time jobs, while 
almost 15% of part-time workers vre in part-year 
positions. 

Own-account self-employment and multiple jobs do 
not necessarily imply a precarious employment 
situation. However, when part-time, part-year and 
temporary work were combined (all of which clearly 
suggest employment insecurity), 2.8 million (22%) 
employed 15- to 64-year-old Canadians were observed 
in non-standard jobs. Using this more restricted 
definition, young workers and women were found to be 
considerably over-represented in non-standard jobs. 

The lower-tierservice industries (retail trade and other 
consumer services) exhibited the highest rates of non-
standard employment, with over one-third of people 
working in these sectors in non-standardjobs. However, 
the upper-tier education, health and welfare industries 
also had almost 30% of their employees in non-standard 
jobs. 

While many non-standard jobs were a product of the 
expanding service economy, one-quarter of Canadians 
employed in the traditional blue-collar construction 
sectorwere also in non-standard jobs, particularly part-
year and temporary jobs. In addition, part-year work 
was fairly common in the natural resource-based 
industries, while almost half of those employed in 
agriculture were self-employed (without employees). 
Thus, some types of non-standard work have long been 
part of Canada's staple-based economy. 

Extrinsic work rewards (Chapter 4) 

• The average 1988 personal income of the currently 
employed (who were in the same job with the same 
employer) 15- to 64-year-old Canadians was $27,199. 
Part-time workers, who constituted the bulk of those in 
non-standard jobs, reported personal 1988 incomes 
about csie-third the size of those reported by full-time 
workers. In turn, the female/male income ratio of .61 
reflected the over-representation of women in lower-
paying, often part-time jobs, in clerical, sales and 
service occupations. 

• Incomes in lower-tier service industries were much 
lower than in goods-producing and upper-tier service 
industries. The ratio of clerical, sales and service 
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incomes to managerial and professional incomes was 
also lower in retail trade and other consumer services. 
While seniority has a strong positive effect on personal 
income, workers in the lower-tier services must remain 
longer with an employer before seniority translates into 
higher incomes. 

• Almost two-thirds of employed 15- to 64-year-old 
Canadians reported having medical insurance, just 
over half had a dental plan and an employer-paid 
pension plan, while four out of ten stated that their 
employer provides paid maternity leave. 

Fringe benefits were less common in the lower-tier 
services, where work organizations were smaller and 
unions were less established, as well as in agriculture 
and construction. Within each industry, workers in 
non-standard jobs were less likely to receive these flinge 
besefits. 

About one-third of employed 15- to 64-year-old 
Canadians had received a promotion in the past five 
years. Nevertheless, over half evaluated their career 
development and promotion opportunities positively. 
The lower-tier services appeared to offer somewhat 
fewer promotion opportunities, but it was very clear 
that non-standard workers received fewer promotions. 

Intrinsic work rewards (Chapter 5) 

• Job satisfaction remained high among Canadian 
workers in 1989. While only one in ten stated that 
they were dissatisfied with their job, a somewhat 
larger minority evaluated their pay negatively. 
But over half of employed Canadians strongly agreed 
that they had a lot of freedom in how they did their 
job, and almost half strongly agreed that their 
job required a high level of skill. 

• Alternatively, almost one-third strongly agreed 
that their job involved repetitious work. More 
than four out of ten stated that their job was not 
at all related to their education. And almost one-
quarter considered themselves to be overqualified 
for their job, including large numbers of those 
with postsecondary educational credentials. 

• Workers in non-standard jobs reported less job 
autonomy, more repetitious work and lower skill 
requirements. Workers in the lower-tier services, 
especially those in non-standard jobs, typically 
reported lower skill requirements and a greater 
mismatch between their education and job. They 
were also more likely to say they were overqualified 

for their job, and were less likely to agree thattheir 
pay was good. Since women and youth were over-
represented in non-standard jobs in the lower-tier 
services, they also tend to report fewer intrinsic work 
rewards. 

1.2 SERVICE SECTOR EMPLOYMENT: 
DEBATES RESEARCH QUESTIONS 

1.2.1 Introduction 

A century ago (1891), the service industries accounted for 
less than one-third (31%) of employment in Canada. The 
primary industries (agriculture and natural resource-based 
industries) still employed almost half (49%) of the 
Canadian labour force, with 20% in the secondary 
sector (manufacturing andconstruction). By mid-twentieth 
century (1951), almost half of all employed Canadians 
(47%)were working in the service industries. The primary 
industries had declined s igni ficantly, employing only 22% 
of the labour force, while the secondary sector had 
expanded to account for 3 1 % of all employmenL Service 
sector employment has continued to grow steadily since 
then, while both the primary and secondary sectors have 
contracted further (in relative terms). Today, with 70% of 
employed Canadians working in the service industries, the 
term service economy is an accurate description. The 
economies of other western industrialized countries have 
evolved similarly, but Canada has moved further than 
most in terms of service sector employment." 

Various service industries have expanded in different eras. 
During the 1950s and 1960s, the fastest growth was 
observed in the public services (education, health and 
welfare, and public administration). In the decades 
following, the commercial services expanded somewhat 
more rapidly. Thus, looking back over the past two 
decades, the service industries accounted for 79% of total 
employment growth in Canada between 1970 and 1979, 
and 94% between 1980 and 1989. 

Long before the evolution of the modern service economy, 
Adam Smith dismissed service sector work as 
unproductive of any value', when commenting on the 

contributions of mcnial servantf, as well as 'churchmen, 
lawyers, physicians, men of letters of all kinds' along with 
players, buffoons, musicians, opera singers' and others 

who did not work in the primary or secondary sectors 
where goods with real value were produced.9  Such 
traditional prejudices have slowly weakened as new service 
industries have evolved, and as the service sector has come 
to dominate western economies. Today, economists 
recognize that the service industries, like the goods-
producing industries, can be a driving force in the economy 
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and can contribute significantly to international 
competitiveness.' 0 ' 2  

But new disagreements about the quality of work in a 
service-dominated economy have emerged. Some 
observers describe service sector jobs positively, noting 
the growth of managerial and professional positions and 
the continued demand for skilled workers in a high-
technology, competitive economy.' 3  Others, pointing to 
the expansion of low-pay, part-time jobs in some parts of 
the service sector, draw a more negative conclusion about 
work opportunities in the service economy. 

To an extent, such disagreement results from a failure to 
explicitly recognize that a sector which employs 70% 
of all Canadians must surely contain a diversity of 
employment situations. Recent Canadian discussions of 
good jobs" and "bad jobs" have been much more conscious 

of this fact,' 4  but have still been hampered by a shortage of 
data on the quality of jobs in the Canadian labour market. 
It is this information gap which the 1989 GSS can help fill, 
and which this report addresses. 

As service sector employment has expanded, there has 
also been an increase in non-standard jobs; that is, 
alternatives to the traditional full-time, full-year, permanent 
paid job. A variety of Statistics Canada reports (discussed 
in Chapter 3) have documented the trends in part-time 
employment, self-employment, multiple-job holding, and 
other forms of non-standard work. However, they have not 
been able to comment on the quality of these jobs to any 
extent, since the necessary data have simply not been 
available. Thus, this report also examines the work 
rewards available in standard and non-standard jobs in the 
Canadian labour market. 

Although the focus of this report is on service sector jobs, 
the analysis also makes comparisons to employment in the 
goods-producing sectors. However, because the 1989 
GSS did not include questions on unpaid work, this report 
does not take into consideration those Canadians who 
work primarily in the home, those who do volunteer work, 
and those in unreported jobs in the underground economy. 
The report is also restricted to the currently employed, 
between the ages of 15 to 64, despite the fact that a 
significant number of Canadians aged 65 and over are still 
active members of the paid labour force. In fact, as 
Canadians live longer, and as the size of the youth cohort 
declines, an even larger proportion of elderly workers will 
probably come to postpone retirement. But at this point, 
only a minority of those aged 65 and over are in the paid 
labour force. Thus, GSS estimates for this relatively small 
group would be less reliable. 

1.2.2 A typology or the service industries 

Although debates continue about the definition of a service, 
and the classification of service industries and 
occupations,' 5- ' 6  the simplest approach is to defme a 
service as the exchange of a commodity that has no 
tangible form.' 7  The traditional distinction between goods-
producing (primary industries, manufacturing and 
construction) and service sectors (all other industries) 
reflects this basic definition. 

However, the service industries have been classified in a 
variety of ways. The standard Statistics Canada system 
distinguishes between: a) transportation, communication 
and other utilities; b) trade; c) finance, insurance and real 
estate; d) public administration and defence; and e) 
community, business and personal services. This 
typology is reasonably useful, with one major exception. 
The "community, business and personal service" category 
(which has been expanding most rapidly) contains a range 
of very diverse industries,' 8  and a wide array of different 
occupations within them. Thus, for example, janitors, 
doctors, security guards, lawyers, waitresses and teachers 
could all be grouped together in this industrial category. 
Comparisons of the quality of work across industries 
categorized in this manner would, consequently, be 
extremely difficult to interpret. 

The industrial typology developed by Singelmann begins 
to solve this problem.' 920  Like others, Singehnann 
distinguished the extractive (primary) industries from the 
transformative industries (manufacturing and construction). 
However, he then regrouped the services into distributive 
(transportation, comnsunication,wholesale and retail trade), 
producer (finance, insurance, real estate and services to 
business), social (education, health and welfare, public 
administration), and personal (domestic, food and beverage, 
accommodation, recreational and other related) services. 
The distributive services differ from others because they 
are the final link in the process, whereby raw materials are 
extracted, transformed and then delivered to the ultimate 
consumer. The producer services also provide support to 
the goods-producing sector, but in a less tangible way. 
Alternatively, social and personal services target 
consumers rather than producers. 

Several recent Statistics Canada reports have used variations 
of this classification scheme. For example, an overview of 
'the service sector in the 1980s" 21  compares the distributive, 
producer, non-commercial (social) and consumer 
(personal) services. The distinction between non-
commercial and consumer services reduces the extent to 
which high- and low-status service occupations are 
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grouped together, but the inclusion of retail trade within 
the distributive services remams problematic. The retail 
sales sector is often identified as one of the labour market 
locations where low-wage, low-skill, non-unionized jobs 
are common. Combining these jobs with airline pilots, 
unionized railway workers or highly skilled workers in the 
communications industry, for example, will not help 
clarify debates about the quality of work in different 
industrial sectors. 

The 10-category classification system used in this GSS 
report closely resembles the industrial typology used in a 
recent study of shifts in the Canadian wage distribution 
between 1981 and 1986.22  Agriculture is distinguished 
from other natural resource-based industries (forestry, 
fishing, mining, petroleum and utilities). These two 
sectors, along with manufacturing and construction, 
comprise the goods-producing sector. The service sector 
is then subdivided intosix categories: distributive services; 
business services; education, health and welfare sector; 
public administration; retail trade; and other consumer 
services. Thus, this typology is also very similar to the 
classification system developed in the recent Economic 
Council of Canada discussions of employment in the 
service economy. 23  The Economic Council distinguished 
"dynamic services" (distributive and business services) 
from "traditional services" (retail trade and personal 
services) and "non-market services" (education, health 
and welfare, and public administration). 

In anticipation of some of the fmdings from this study, 
retail trade and other consumer services are labelled 
lower-tier services to distinguish them from the other four 
upper-tier service sectors where work rewards and skill 
requirements are more extensive.2  A further potentially 
useful distinction within the upper-tier services separates 
non-market (public administration and the education, 
health and welfare group) from market-based services 
(distributive and business). 

1.2.3 The service economy: good jobs or bad? 

Evaluations of the quality of work in the service economy 
have tended to be either very positive or very negative, 
with popularized accounts typically taking the more 
extreme positions. For example, one critic of the leisure 
society" describes the "mind-numbing ennui of the service 
sector, that sprawling, institutionalized servitude for which 
the young are being prepared by means of unemployment 
and inactivity to be grateful". 26  Alternatively, a best-
selling account of 'post-industrial society" extols the 
benefits of employment in the service industries, arguing 
that skilled information workers enjoy much more 

satisfying and rewarding work."I However, neither of 
these writers relies heavily on relevant data to support 
these broad generalizations. 

Nevertheless, several recent Canadian studies do allow 
some more informed (but less sweeping) generalizations 
about the quality of work in the service sector. It is clear 
that there is a great deal of diversity in jobs across the 
service industries. The expansion of the service sector 
over the past several decades, and the relative decline of 
the blue-collar primary and secondary sectors, has involved 
growth in both low-skill, low-status jobs, as well as in 
high-skill, well-paying positions. This observation has 
fuelled the debate about whether a polarization of incomes 
and occupational structure has led to a decline of the 
traditional middle class. °  

An extensive analysis of shifts in the Canadian income 
distribution reveals that most of the jobs created in the first 
half of the 1980s were either very low-paying or in the 
middle-to-upper income brackets. 3 ' Since the service sector 
accounted for virtually all of the new jobs appearing in the 
past decade, this study suggests a parallel growth of good 
and bad jobs in the service industries. A similar conclusion 
emerges from studies of changing occupational skill 
demands. Canadian workers' self-reports of the skill 
demands of their jobs, as well as independent estimates of 
skill requirements across occupational categories, show a 
distinct polarization between high-skilled service jobs in 
the public sector and business services and low-skill jobs 
in retail trade and the consumer services. 32-33  

Thus, there is agreement that service sector growth has 
added both good and bad jobs to the Canadian labour 
market, although debate about the extent of income and 
skill polarization will continue. While the cross-sectional 
GSS cannot answer questions about changes over time, it 
can further inform us about the quality of service sector 
jobs at the end of the 1980s. The studies reviewed above 
have examined skill levels and income distributions. But 
assessments of the distribution across industries of fringe 
benefits, opportunities for promotion and job security 
have not been possible because of a lack of relevant data. 
In addition, detailed inter-industry comparisons of the 
effectsofseniority on pay, self-reported underemployment 
and ofjob satisfaction do not exist. These, then, are among 
the topics examined in this report on the quality of work in 
Canada's service economy. 

1.2.4 Non-standard work: even more bad jobs? 

While most employees, including those in the service 
industries, have a full-time, year-round, permanent paid 



-19- 

job, such traditional employment relationships may be 
declining. Part-time work has clearly increased since the 
middle of the century when it was largely non-existent, 
particularly in the past two decades. But other alternative 
employment relationships, such as limited term contract 
positions, employment in temporary help agencies, self-
employment, and multiple-job holding are also becoming 
more prevalent in Canada and in other western 
industrialized economics. 14  

These alternative types of employment have been called 
"atypical work situations", 'contingent work", and Thon-
standard forms of work" Debates over this emerging 
trendhavequestionedwhcthersuch altemativeemployment 
relationships are, for some workers, a response to a 
difficult labour market. 2  In otherwords, do someworkers 
create their own jobs because other jobs are not available, 
or do they choose temporary work when pennanent jobs 
are scarce? Others have debated the extent to which 
"flexible firms", relying heavily on part-time, temporary 
or sub-contracted workers (in order to reduce their costs 
and commitment to employees), have emerged in the 
economic restructuring of the 1980s. 43  Whatever their 
origin, these non-standard forms of work typically provide 
less job security which, for most workers, is an important 
consideration. Thus, to the extent that these types of 
employment are increasing, employment may becoming 
less secure for many labour force participants. 50-53  

But while alternative employment relationships are 
receiving considerable attention, there is still relatively 
little known about them. In fact, as noted in Chapter 3, 
definitions of non-standard work are still being debated. 
Consequcntly, estimates of the extent of this phenomenon 
are often vague orcontradictoty. In addition, the prevalence 
of non-standard jobs across industries, both service and 
goods-producing,requires more detailed analysis. Equally 
important, the degree to which material and more subjective 
work rewards are present or absent in different forms of 
non-standard work is largely unknown. 

1.2.5 Research questions 

Given the importance of these questions, and the relative 
shortage of data which con Id provide answers, this analysis 
ofGSS data (Chapters 2 through 5) is organized around the 
following sets of general research questions: 

- What proportion of employed 15- to 64-year-old 
Canadians have jobs in the different industrial sectors? 
To what extent do occupational groupings, differences 
in the size of work organizations, and union member-
ship patterns overlap with industry employment 

distributions? How do age and sex patterns of 
employment fit into this picture? 

- How extensive are non-standard forms of work? Are 
alternatives to the traditional full-time, year-round, 
permanent paid jobs more common in some industries 
than in others? 

- How much variation exists across industries in the 
distribution of extrinsic work rewards such as pay, 
fringe benefits, job security and piomotion opportunities? 
Does non-standard employment accent these industry 
differences? 

- How much variation exists across industries in self-
reports of underemployment and mismatch between 
Canadians' education and their jobs? What about other 
intrinsic (subjective) work rewards and job 
satisfaction? Are non-standardjobs even less likely to 
provide intrinsic work rewards? 

As the introduction implies, this report is not intended to 
test hypotheses about the forces underlying the eniergenc 
of a service economy or of non-standard forms of 
employment. The data analyses do not directly address 
theories of skill enhancement or of deskilling in the labour 
markets of industrial capitalist economies. Rather, this 
report documents the extent of employment in different 
service industries and in non-standard jobs, and the 
degree to which extrinsic and intrinsic rewards are available 
in these labour niarketlocations.Oncedetailed descriptive 
analyses of this sort are available, more insightful 
theory development and testing can be undertaken. 

1.3 OVERVIEW 

1.3.1 Objectives 

The General Social Survey was initiated by Statistics 
Canada in order to reduce gaps in the statistical information 
system, particularly in relation to socio-economic trends. 
Many of these gaps could not be filled through existing 
data sources or vehicles because of the range or periodicity 
of the information required, or the lack of capacity of 
relevant vehicles. 

The General Social Survey has two principal objectives: 
fust, to gather data on trends in Canadian society over 
time, and second, to provide information on specific 
policy issues of interest. To meet these objectives, the 
General Social Survey was established as a continuing 
program with a single survey cycle each year. 
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1.3.2 Content 

The General Social Survey (GSS) gathers a wide variety 
of data to meet different kinds of needs for a very broad 
spectrum of users. To achieve the objectives outlined 
above, the GSS has three components: Core, Focus and 
Classification. 

Core content is directed primarily at monitoring long-term 
social trends by measurement of temporal changes in 
living conditions and well-being. Main topics within Core 
content include health, time use, personal risk, work and 
education, and family and social support. As all Core 
content topics cannot be treated adequately in each survey 
cycle, a single cycle covers a specific topic, which recurs 
on a periodic basis. The Core content of the 1989 General 
Social Survey, the fourth cycle, was work and education. 

Focus content is aimed at meeting the second objective of 
the General Social Survey, namely, to provide information 
touching directly on a specific policy issue or social 
problem, such as youth unemployment. In comparison to 
Core content, Focus is more specific to immediate policy 
issues. For the fourth cycle of the General Social Survey, 
there was no Focus content. 

Classification content provides the means of delineating 
population groups and is used in the analysis of Core and 
Focus data. Examples of classification variables are age, 
sex, education and income. 

In this report, Chapter 2 develops an overall profile of the 
employed labour force while Chapter 3 explores the 
varieties of non-standard work available to Canadians. 
Chapter 4 focuses on the extrinsic work rewards and the 
quality of employment in the service economy, while 
ChapterS examines the intrinsic work rewards reported by 
Canadian workers. In Chapter 6, a summary of the service 
sector of the economy is presented with conclusions. 
Because of the broad scope of the survey, this report can 
only present an overview of the data collected and indicate 
the potential of the data base. A public use microdata tape 
is available to facilitate further analysis. To purchase this 
tape or for further information, please contact: 

General Social Survey 
Housing, Family and Social Statistics Division 
Statistics Canada 
Ottawa, Ontario 
K1AOT6 
(Telephone (613) 951-4995)  

1.3.3 Sample design 

The target population of the 1989 General Social Survey 
consisted of all people aged 15 and over living in the 10 
provinces of Canada, with the exception of full-time 
residents of institutions. 

The population was sampled using random digit dialling 
techniques and interviewed by telephone, thus excluding 
from the sample people living in households without 
telephones. These households account for less than 2% of 
the targetpopulation. The sample was allocated toprovinces 
in proportion to the square root of the size of their 
populations, and to strata within provinces in proportion to 
their population. The total sample size of 9,338 persons is 
large enough to allow extensive analysis at the national 
level, some analysis at a regional level, and limited 
analysis at a provincial level. 

Appendix I contains additional information on the sample 
design and estimation procedures. 

1.3.4 Data collection and forms 

Data collection took place in January and February 1989. 
Data were collected from 9,338 respondents aged 15 and 
over. There were 2,390 non-responses, for a total sample 
size of 11,728. Copies of the questionnaires are shown in 
Appendix II. 

Data were collected on two forms. The Selection Control 
Form (GSS 4-1) was used to ensure that the telephone 
number reached belonged to an eligible houschold, to 
record some demographic data for each household member 
(age, sex, marital status and relationship to a reference 
person) and to randomly select a respondent aged 15 or 
over. Only one respondent per household was selected. 
The Education and Work Questionnaire (GSS 4-2), 
composed of the Core content questions and the 
Classification content questions, was then administered. 
No proxy responses to the questionnaire were accepted. 

1.3.5 Data processing and estimation 

Data capture personnel in the Statistics Canada Regional 
Offices keyed data directly from the survey questionnaires 
into mini-computers. These data were then transmitted 
electronically to Ottawa. All survey records were subject 
to an extensive computer edit. Partial non-responses and 
flow pattern errors were identified. Missing or incorrect 
data were recoded as not stated' or, in a very few cases, 
imputed from other areas in the same questionnaire. 
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Each person in a probability sample can be considered to 
represent a number of others in the surveyed population. 
In recognition of this, and utilizing sample design 
information., each survey record was assigned a weight 
that reflected the number of individuals in the population 
that the record represented. These weights were adjusted 
for non-response and for the differences between the target 
and the surveyed population using population counts for 
the target population. The estimates presented in this 
report were calculated using the adjusted weights. 

More information on the sampling and estimation 
procedures can be found in Appendix 1. 

1.3.6 Data limitations 

It is important to recognize that the figures which appear 
in this report are estimates based on data collected from a 
small fraction of the population (roughly one person in 
2,000) and are subject to error. The error can be divided 
into two components: sampling error and non-sampling 
error. 

Sampling error is the difference between an estimate 
derived from the sample and the one that would have been 
obtained from a census that used the same procedures to 
collect data from every person in the population. The size 
of the sampling error can be estimated from the survey 
results and an indication of the magnitude of this error is 
given for the estimates in this report. Figure A shows the 
relationship between the size of an estimate and its sampling 
error (expressed as the coefficient of variation: the ratio of 
the standard deviation to the estimate). If the estimated 
sampling error is greater than 33% of the estimate, it is 
considered too unreliable to publish and the symbol -' 
is printed in table cells where this occurs. In terms of 
Figure A, all estimates below point (A) on the estimate axis 
fall into this unrel iable" category. Although not considered 
too unreliable to publish, estimates with an estimated error 
between 16.5% and 33% of the related estimate should be 
"qualified" and used with caution. All estimates between 
points (A) and (B) on the estimate axis of Figure A fall into 
this 'qualified" category. 

All other types of errors, such as coverage, response, 
processing, and non-response, are non-sampling errors. 
Many of these errors are difficult to identify and quantify. 

Coverage errors arise when there are differences between 
the target population and the surveyed population. 
Households without telephones represent a part of the 
target population that was excluded from the surveyed 
population. To the extent that this excluded population 
differs from the rest of the target population, the estimates 
will be biased. Since these exclusions are small, one would 
expect the biases introduced to be small. However, since 
there are correlations between a number of questions asked 
on this survey and the groups excluded, the biases may be 
more significant than the small size of the groups would 
suggesL 

Individuals residing in institutions were excluded from the 
surveyed population. The effectof this exclusion is greatest 
for persons 65 years and over, where it approaches 9% of 
this age group. 

In a similar way, to the extent that the non-responding 
households and persons differ from the rest of the sample, 
the estimates will be biased. The overall response rate for 
the survey was 80%. Non-response could occur at several 
stages in this survey. There were two stages of information 
collection: at the household level and at the individual 
level. As shown in Figure B, about 67% of the non-
response occurred at the household level. Non-response 
also occurs at the level of individual questions. For most 
questions, the response rate was high and, in tables, the 
non-responses appear under the heading "not stated". 

While refusal to answer specific questions was very low, 
accuracy of recall and ability to answer some questions 
completely can be expected to affect some of the results 
presented in the subsequent chapters. Awareness of exact 
question wording (Appendix II) will help the reader interpret 
the survey results. 

Since the survey is cross-sectional, caution is required in 
making causal inferences about the association between 
variables. Observed associations may be a reflection of 
differences between cohorts, period effects, differences 
between age groups or a combination of these factors. 
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FIGURE A 
Estimated sampling variability by size of estimate, Canada 

Core sample, persons 15 years and over 
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General Social Survey, 1989 

Note: Only coefficients of variation (cv.) applicable to estimates for Canada as a whole are shown in Figure A. 
The difference between the true population size and the estimated population size (expressed as a 
percentage of the estimate) will be less than the cv. 68% of the time, less than twice the c.v. 95% of the 
time and less than three times the cv. 99% of the time. 
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FIGURE B 
Response magnitudes and rates 

Total sample - 11,728 households 
(100%) 

Person non-response 
789 persons (6.7%) 

Refusal 	 Other 

200 persons 	589 persons 

(11%) 	 (5%) 

General Social Survey, 1989 



- 24- 

RDAV 

Matthews, R.A. Structural Change and 
Industrial Policy: Redeployment of Canadian 
Manufacturing, 1960-80. (Ottawa: Supply 
and Services Canada, 1985), P.  36. 

Picot, W.G. "The changing industrial mix of 
employment, 195 1-1985." Canadian Social Trends. 
(Ottawa Statistics Canada, Spring, 1987), p. 11. 

Lindsay, C. "The service sector in the 1980s." 
Canadian Social Trends. (Ottawa: Statistics Canada, 
Spring, 1989), p.  20. 

International Labour Office. World Labour Report 
1-2. (Oxford: Oxford University Press, 1987), p.  41 

Price, D.G. and A.M. Blair. The Changing Geography 
of the Service Sector. (London: Belhaven, 1989), 
p. 11-13 . 

Plunkert, L.M. "The 1980s: a decade of job growth 
and industry shifts," Monthly Labor Review, 
(September, 1990), p. 3-16. 

Picot, W.G., T. Wannell and D. Lynd. The Changing 
Labour Market for Postsecondary Graduates. 
(Ottawa: Statistics Canada, 1987), p.  7-8. 

Côté, M. "The labourforce: intothe '90s." Perspectives 
on Labour and Income. (Ottawa: Statistics Canada, 
Spring, 1990), p.  13. 

Smith, A. An Inquiry into the Nature and Causes of 
the Wealth of Nations. (Chicago: University of 
Chicago Press, 1976 (1776)), Book 2, Chapter 3, 
p. 352. 

Economic Council of Canada. Good Jobs BadJo bs: 
Employment in the Service Economy. (Ottawa: 
Supply and Services Canada, 1990). 

Economic Council of Canada. Employment in the 
Service Economy. (Ottawa: Supply and Services 
Canada, 1991). 

Also see reports from the Service Sector Project 
completed by the Institute for Research on Public 
Policy, the Fraser Institute, and Statistics Canada, 
reviewed in Canadian Public Policy. 1990. vol. 16: 
p. 114-19. 

See, forexainpie, Kirkland, R.I., Jr. "Are service jobs 
good jobs?" Fortune, 10 (June 1985), p. 3 8-43. 

Economic Council of Canada, 1990, op cit. p.  10. 

See, for example, Gershuny, J.I. and I. D. Miles. The 
New Service Economy: The Transformation of 
EmploymentinlndustrialSocieties. (London: Frances 
Pinter, 1983), p. 3-4. 

Price and Blair, op cit, p. 1-6. 

Price and Blair, op cit, p.  2. 

PoId, H. "The labour market: mid-year report." 
Perspectives on Labour and Income. (Ottawa: 
Statistics Canada, Autumn Supplement, 1990), p. 5. 

Singelmann, J. From Agriculture to Services. 
(Beverly Hills: Sage, 1978). 

Browning, H.C. and J. Singelmann. "The 
transformation of the US labour force: the interaction 
of industry and occupation." Politics and Society, 8 
(7-4), (1978), p. 481-509. 

Lindsay, op cit. p.  21. 

Myles, J., G. Picot and T. Wannell. 'The changing 
wage distribution of jobs, 1981-1986." The Labour 
Force, (Ottawa: Statistics Canada, October, 1988), 
p. 131. These researchers used only eight categories, 
since they combined retail trade and other consumer 
services, and omitted agriculture from their analysis. 
However, this GSS analysis follows their lead in 
including services to mining with natural resource 
industries and services to construction in the 
construction category. 

Economic Council of Canada, 1991, op cit. p. 9. 

See Myles, J. and G. Fawcctt. 'Job skills and the 
service economy." (Ottawa: Economic Council of 
Canada, Working Paper No.4, 1990) who use a very 
similar typology (they combine public administration 
with the education, health and welfare sector), and 
notes the low-skill requirements in retail trade and 
other consumer services. 

Krahn, H. and G.S. Lowe. "Young workers in the 
service economy." (Ottawa: Economic Council of 
Canada, Working Paper No.14,1990) use the original 



- 25 - 

Myles et al., op CIt, classification scheme and report 
limited work rewards in the consumer services 
(including retail trade). 

26. Seabrook, J. The Leisure Society. (Oxford: Basil 
Blackwell, 1988), p.  19. 

Organization for Economic Cooperation and 
Development (OECD). OECD Employment Outlook. 
(Paris: OECD, 1986), p.  60. 

Hakim,C. "Seif-employmentin Britain: recent trends 
and current issues." Work,  Employment and Society, 
2 (1988), p.  42 1-450. 

27. Naisbett, R. Megarrends: Ten New Directions 
Transforming our Lives. (New York: Warner, 1982). 	41. 
Naisbett acknowledges his obvious intellectual debt 
to Daniel Bell who first developed the "post-industrial 
society" thesis. 

42. 
See Bell, D. The Coming of Post-Industrial Society. 
(New York: Basic Books, 1973). 

See, for example: Leckie, N. "The declining middle 
and technological change: trends in the distribution 
of employment income in Canada, 1971-84." (Ottawa: 
Economic Council of Canada, 1988), Discussion 
Paper No. 342. 

See Beach, C.M. "The 'vanishing' middle class?: 
evidence and explanations." (Kingston: Queen's 
University, School of Industrial Relations, 1988). 

Mylcactal, 1988,opcit. 

Mylcs and Fawcett., op cit. 

Myles, J. "The expanding middle: some Canadian 
evidence on the deskilling debate." Canadian Review 
of Sociology and Anthropology, 25, (1988), 
p. 335-364. 

International Labour Office, op cit, p.  41-2 

Piotet, F. The Changing Face of Work: Researching 
and Debating the issues. (Dublin: European 
Foundation for the Improvement of Living and 
Working Conditions, 1987). 

Polivka, A.E. and T. Nardone. "On the definition of 
'contingent work'." Monthly Labor Review, 112, 12, 
(1989), p.  9-16. 

Economic Council of Canada, 1990, op cit. p.  12 

Rubery, J. "Employers and the labour market." 
in D. Gallie (ed.) Employment in Britain. (Oxford: 
Basil Blackwell, 1988), p.  264. 

Dale, A. and C. Bamford. "Temporary workers: 
cause for concern or complacency?" Work, 
Employment and Society, 2(1988), p.  191-209. 

Davies, K. and J. Esseveld. 'Factory women, 
redundancy and the search for work: toward a 
reconceptualization of employment and 
unemployment." The Sociological Review, 37(1989), 
p. 219-252. 

Rubery, op cit. 

Pollert, A. "The 'flexible firm': fixation or fact?" 
Work. Employment and Society, 2(1988), p.28  1-316. 

Lane, C. "Industrial change in Europe: the pursuit of 
flexible specialisation in Britain and West Germany." 
Work, Employment andSociety,2(l988),p. 141-168. 

Lane, C. "From 'welfare capitalism' to market 
capitalism': a comparative review of trends toward 
employment flexibility in the labour markets of three 
major European societies." Sociology, 23 (1989), 
p. 583-6 10. 

Polivka and Nardone, op cit. 

Magu ire, M. "British labour market trends." 
in D. Ashton and G. Lowe (eds.) Making Their Way: 
Education, Training andthe LabourMarketin Canada 
and Britain. (Milton Keynes: Open University Press, 
1991), p. 55-57. 

Tilly, C. "Reasons for the continuing growth of part-
time employment." Monthly Labor Review, 114, 3 
(1991), p. 10-18. 

Piotet, op cit, p.  23. 

Lane, 1989, op cit. p.605. 

Maguire, 1991, op cit. 

Economic Council of Canada, 1990, op cit. p.13. 



CHAPTER 2 

PROFILE OF THE EMPLOYED LABOUR FORCE, 1989 

Chapter 2 sets the context for this study of the quality of work in the service sector by 
developing an overall profile of the employed labour force. After identifying employed 15-
to 64-year-old Canadians who listed their main activity as working' in 1989, industry and 
occupational distributions are examined. In addition, size of flim/work organization and 
union membership are discussed, since they can influence the type and range of work rewards 
received by employed Canadians. These findings tell us where jobs are located. Additional 
cross-tabulations of industry, occupation, firm/work organization size, and union membership 
by age and sex reveal the degree to which women and younger workers are concentrated 
within a limited range of labour market locations. 
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2.1 HIGHLIGHTS 

In 1989, 12.5 million Canadians aged 15 to 64 
reported having a paid job. Seventy-one percent 
were employed in the service industries. 

Among service sector workers, about one-third were 
employed in the lower-tier services (retail trade and 
other consumer services) and two-thirds were 
employed in upper-tier service industries (distributive 
services, business services, education, health and 
welfare, and public administration). 

• Over one-third of employed 15- to 64-year-old 
Canadians reported managerial or professional 
occupations, a similar proportion were in clerical, 
sales or service occupations, and somewhat fewer 
held blue-collar jobs. 

• Women and youth aged 15 to 24 were over-
represented in the service sector, particularly in the 
lower-tier service industries, and in clerical, sales 
and service occupations. 

• Over one-third of employed Canadians aged 15 to 
64 worked in firms or work organizations employing 
over 500 people. Lower-tier service sector workers 
were more likely to be employed in small work 
organizations. 

• Only 27% of employed 15- to 64-year-old Canadians 
stated that they belong to a union. The relative 
absence of unions in the lower-tier service industries 
meant that women and youth aged 15 to 24 reported 
lower than average levels of union membership. 

2.2 METHODS 

Because the focus of this report is on the quality of 
jobs in the Canadian labour market, analyses are 
restricted to the currently employed. In addition, data 
are examined only for people aged 15 to 64. While a 
minority of individuals aged 65 and over are employed 
labour force participants, estimates for this relatively 
small group would be less reliable. Estimates for sub-
groups (e.g. women over age 65 employed in specific 
industries) could not even be provided. Hence, the fol-
lowing analyses will consider only working-age adults. 

All GSS respondents were asked about their main 
activity during the week prior to their interview. With 
the exception of a brief look at the distribution of 
employed 15- to 64-year-old Canadians across main 

activity categories, analyses in this report are limited 
to those who answered "working", and a small number 
who would normally be working, but were away from 
their job due to illness, vacation, maternity leave, labour 
disputes or other reasons. 

Recognizing the importance of including in the analysis 
the jobs held by young people still attending school, 
this report places those currently employed, but also 
enrolled in an educational program, into the "employed" 
category. Hence, the category "student" for the main 
activity variable includes in this report only non-labour 
force participants who are currently enrolled in an 
educational program. 

Answers to the standard Statistics Canada question about 
industrial location ("what kind of business, industry or 
service?") are used to identify the industrial sector in 
which respondents were employed. Industries are 
grouped into 10 major industrial sectors, following the 
classification system described in Chapter 1. 
Agriculture, natural resource-based industries (e.g. 
forestry, fishing, mining and petroleum), manufacturing 
and construction can be further grouped into a broad 
goods-producing sector. The six major service 
industries form two broad groups. Distributive services, 
business services, the education, health and welfare 
sector and public administration are referred to as upper-
tier services, as noted in Chapter 1. Retail trade and 
other consumer services (e.g. accommodation, food and 
beverage, recreational and personal services) are 
described as lower-tier services. 

Occupational categories were coded from answers to 
the standard question ("what kind of work?") and 
collapsed into 12 basic occupational groups. For some 
analyses, a much broader three-category classification 
is used: managerial and administrative, natural science, 
social science, teaching, medicine and health, religion, 
artistic and recreational occupations are labelled 
"managerial and professional"; clerical, sales and service 
occupations are grouped; and primary, manufacturing 
and processing, and construction and transportation 
occupations are identified as "blue collar". 

Most workers would probably be unable to give a 
precise answer to a question about the number of people 
employed in their firm or work organization. However, 
if provided with broad response categories, they should 
be able to answer with reasonable accuracy the question 
"in total, how many people work in your business/ 
company at all its locations?" The four possible 
responses (less than 20, 20 to 99, 100 to 499, and 500 



- 30 - 

or more) to this general question are used to identify 
the size of firm or work organization in which 
Canadians are employed. 

Union membership was measured with a single (yes/ 
no) question, and union membership rates are calculated 
with the population of all currently employed Canadians 
aged 15 to 64 as the base. This produces estimates of 
union membership that are somewhat lower than those 
typically reported, since the practice has been to exclude 
the self-employed from the base. Exclusion of the self-
employed is obviously a reasonable approach when 
focusing directly on union membership rates. However, 
in subsequent chapters of this report, union membership 
is used as an explanatory variable in analyses of the 
total employed labour force. Hence, a variable that 
describes the total population is more useful. 

2.3 RESULTS 

2.3.1 Employment status of the population 
aged 15 to 64 

A quick overview of the employment status of the total 
working-age population (aged 15 to 64) sets the context 
for this analysis of the quality of work in a service-
dominated economy. Over two-thirds (68%), or just 
under 12 million Canadians, reported themselves 
employed (listed "working" as their main activity) 
during the reference week in the early part of 1989 
(Table 1). Another 496,000 (3%) would normally be 
working, but were away from their job for a variety of 
reasons, while 64,000 were waiting to start a new job. 
With the exception of this latter small group (who would 
not be able to describe and evaluate their new job), 
subsequent sections of this report will focus on all 
people aged 15 to 64 reporting a job outside of the 
home during the reference week, along with those who 
would normally be working. Thus, a total of 12.5 
million Canadians, 5,5 million women and 6.9 million 
men, were included within the definition of employed 
"working-age" adults (Table 2).2 

But before turning to an examination of the jobs held 
by these individuals, it is useful to consider briefly the 
employment status of all people aged 15 to 64 (Table 1). 
A total of 1.1 million (6%) employed 15- to 64-year-
old Canadians were unemployed (looking for work), 1.8 
million (10%) considered "keeping house" to be their 
main activity, and over half a million of those under 
65 years of age (3%) listed themselves as retired. A 
total of 1.2 million (7%) identified themselves as 
students. Given the way in which "main activity" was 

measured for this report, it is clear that none of these 
"students" were also holding a paying job. But 854,000 
(38%) of the employed aged 15 to 24 stated (elsewhere 
in the questionnaire) that they were also currently 
enrolled in an educational program and had taken 
courses within the past year. 

Younger Canadians (aged 15 to 24) were much more 
likely to be students (without a job), and less likely to 
be keeping house or working. Nevertheless, over half 
(57%) of this age group had a job (including those away 
from work during the reference week). Within the 
youngest age category, there was virtually no difference 
in the proportion of females and males with a job. But 
in older age groups, men were more likely to report 
their main activity as working, with the largest gender 
gap among the oldest Canadians. However, even in 
the 55 to 64 year age group, less than half of the women 
(45%) listed their main activity as keeping house, and 
37% held a job outside of the home. In short, age and 
sex have a substantial impact on employment status. 
But among all people aged 15 to 64, a large majority 
still considered their main activity to be work outside 
of the home (Figure Q. 

2.3.2 Industry of employment 

Considering all six service categories, 71% of employed 
Canadians aged 15 to 64 were working in the service 
industries in early 1989 (Table 2). Only 28% reported 
jobs in the goods-producing industries (agriculture, 
natural resource-based, manufacturing and construction), 
with manufacturing accounting for half of these jobs. 
Within the service sector, distributive, business and other 
consumer services were each employing 11% of adult 
Canadians, while slightly fewer (9%) were working in 
public administration. A larger proportion (13%) of 
employed Canadians aged 15 to 64 reported jobs in the 
retail trade industry, but the largest number (16%) were 
working in the broad category of education, health and 
welfare services. By combining retail trade and other 
consumer services into a lower-tier category, one-third 
of service sector workers were found in this group, with 
two-thirds in the upper-tier services (Table 2). 

Comparisons across regions reveal the familiar pattern 
of greater reliance on resource-based industries on both 
coasts, and the strength of agriculture in the Prairie 
provinces, particularly, Saskatchewan (Table 2). 
Ontario and Quebec remain the primary manufacturing 
provinces. Regional variations in the relative size (in 
employment terms) of the upper- and lower-tier service 
industries are not as clearly patterned. 
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FIGURE C 
Population 15 to 64 years of age whose main activity was working at a job or business by 
age group and sex, Canada, 1989 
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General Social Survey, 1989 

However, gender-based patterns of concentration across 
industries are much more pronounced (Table 2; 
Figure D). Women remain heavily under-represented 
in the goods-producing industries (15% versus 39% of 
employed men). In turn, women are over-represented 
in all but two of the service industries. The distributive 
services, a traditionally blue-collar industrial sector, 
continue to employ many more men than women 
(Table 2). Men are also over-represented in public 
administration, a traditional male white-collar enclave, 
but the gender difference is not as large in this service 
industry. The other four service industry categories have 
relatively more female employees, particularly, the 
education, health and welfare category where women 
vastly outnumber men. Since women are also over-
represented in the lower-tier retail trade and other 
consumer services, larger proportions of women are 
employed in both the upper- and lower-tier service sectors 
(Figure D). 

Age accents these patterns (Table 3). Among job-
holders aged 15 to 24, almost one-third (32%) of the 
women, compared with only 14% of the men, reported 
positions in (other) consumer services. And, compared 
to their male counterparts, slightly more young women 
were working in the retail trade industry. Thus, over 
half (58%) of the youngest female workers reported jobs 
in the lower-tier service industries, along with well over 
one-third (36%) of young male workers. A sizeable 
proportion of these young workers would, of course, be 
students, acquiring educational credentials needed for 
entry into upper-tier service sector and also some goods-
producing sector jobs. In fact, given a larger sample, 
the over-representation of teenage workers aged 15 to 
19, in these lower-tier service sector jobs, would be 
very apparent. However, not all of these workers aged 
15 to 24 were students. For those who did not go on 
beyond high school, and particularly for high school 
dropouts, the absence of higher education credentials 
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FIGURE D 
Employed(1) populatIon 15 to 64 years of age by sex and Industry, Canada, 1989 

General Social Survey, 1989 

(1) Excludes individuals who did not state the industry in which they were employed. 

will make movement into more rewarding upper-tier 
service and goods-producing jobs very difficult. 

Older workers, both female and male, are less likely to 
be employed in the lower-tier services (Table 3). But 
within each age group, more women than men reported 
these types of jobs. The over-representation of women 
in the education, health and welfare and business service 
industries is most apparent in the 25 to 54 year age 
groupings. The clerical, teaching and nursing jobs found 
in these sectors are most often filled by women in this 
age range (Table 4). In the two service industries, where 
men continue to outnumber women (distributive services 
and public administration), the over-representation of 
men appears most pronounced among the oldest workers 
(Table 3). 

2.3.3 Occupation of employment 

In early 1989, blue-collar occupations (primary, 
manufacturing and processing, construction and 
transportation and other occupations) accounted for 28% 
of the occupations reported by employed 15- to 64-
year-old Canadians (Table 5). Over one-third (36%) 
had managerial or professional occupations and an equal 
number (36%) listed clerical, sales and service 
occupations. Since blue-collar occupations are more 
common in the goods-producing industries, these results, 

once again, demonstrate the dominance of the service 
industries in terms of employment opportunities. 

Younger employed Canadians are clearly under-
represented in the managerial and professional positions 
(Table 4). If employed people aged 15 to 24 were 
further separated into teenagers and young adults, the 
virtual exclusion of the former from these higher status 
positions would be even more apparent. Relatively few 
young workers have the educational credentials and the 
work experience required for entry into managerial and 
professional occupations. 

Men are more evenly distributed across the range of 
occupations than women (Table 4). Women are heavily 
concentrated in several categories, with over half (53%) 
reporting clerical, sales and service occupations. Again, 
age exaggerates this pattern, with seven out of ten young 
women (aged 15 to 24) in these three occupational 
groups. While relatively fewer young men were in 
clerical occupations, a sizeable proportion (28%) of them 
aged 15 to 24 reported sales and service jobs. 

Considering only women, the sales and service 
occupations are considerably less common among 
women older than age 24. But, across all age groups, 
roughly 25% to 30% of women report clerical 
occupations. There are probably several interrelated 
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explanations for this pattern. It may, in part, reflect 
the hiring behaviour of employers who might prefer 
younger women for sales and service positions. In 
addition, such positions might more often be part-time, 
attracting young women and men still continuing their 
education, but not those seeking full-time employment. 

Table 5 provides further details about occupational and 
industry intersections, and gender-based occupational 
segregation, within the Canadian labour market. 
Managerial and professional occupations are much more 
common in three of the four upper-tier service industries 
(education, health and welfare, business services and 
public administration). The fourth upper-tier service 
sector (distributive services) maintains a blue-collar 
occupational profile much like that of goods-producing 
industries. The lower-tier service industries contain a 
very high proportion of clerical, sales and service 
positions, with sales occupations most common in retail 
trade, and service jobs most prominent in the other 
consumer services. Clerical occupations are well 
represented in all industries, reflecting the centrality of 
this type of work to both goods-producing and service 
industries. 

In total, across all industries and within each sector, 
women are much more likely to be in clerical, sales 
and service occupations (Table 5). Men continue to be 
heavily over-represented in blue-collar jobs. For the 
employed labour force as a whole, a slightly larger 
proportion of women (3 6%), than men (35%), reported 
managerial or professional occupations. However, this 
non-difference is largely a product of the size and 
composition of the education, health and welfare sector, 
which employs more than twice as many women as 
men (1,404,000 compared with 646,000). Although a 
higher proportion of men in this industry report 
managerial or professional occupations, women in such 
positions (953,000) still substantially outnumber men 
(511,000). But more detailed comparison of 
occupational categories within this broad industrial 
sector would, no doubt, reveal larger gender differences. 
To cite an obvious example, in the medical sector, 
women are much more likely to be nurses, while the 
majority of doctors are men. 

Public administration is the only other sector where the 
proportions of women and men in managerial and 
professional occupations are equal (51%). However, 
unlike the education, health and welfare sector, it is 
important to note that men still outnumbered women in 
public administration (684,000 to 440,000). Thus, in 

absolute numbers, this sector still has more male than 
female managers and professionals. 

2.3.4 Size of firm/work organization 

The size of a firm or work organization may be an 
important explanatory variable with respect to the 
quality of employment available within it. For example, 
larger employers may be able to pay better and to offer 
more benefits. Using very broad categories, over one-
third (36%) of employed Canadians reported that they 
worked in companies or organizations employing in 
excess of 500 people (Text Table A). Alternatively, 
30% are employed in small establishments with less 
than 20 people. 

Age differences, in terms of size of work organization, 
are not very pronounced, although it appears that the 
youngest and oldest workers are somewhat more likely 
to be employed in smaller organizations. Gender 
differences are even less obvious and consistent. 
However, differences across industries are very large, 
as one might expect (Text Table B; Figure E). 

Agriculture, employing 278,000 Canadians, is an 
industry where large work organizations are generally 
absent. The crude size distinctions used in this study 
do not allow for the further identifying of family farms 
which would make up a very large proportion of the 
'under 20 people" category in this industry. A second 
goods-producing industry, construction, also has a 
majority of workers in small organizations (55%). But 
those employed in manufacturing and iatural resource-
based industries are much less likely to be working in 
small companies. Medium size companies are most 
common in manufacturing, while several of the natural 
resource-based industries (e.g. forestry, mining and oil) 
are characterized by a limited number of very large 
employers. 

Within the service industries, there is a noticeable 
difference between the upper- and lower-tier sectors 
(Text Table B). Among those employed in retail trade, 
41% were in small firms. In the other consumer 
services, over half (54%) were employed in small firms. 
But large work organizations accounted for substantially 
more of those employed in the upper- tier services. 
Public administration has the greatest proportion of 
workers in large organizations (67%), followed by 
another primarily non-market service industry 
(education, health and welfare) with 44% (Figure E). 
Similarly, about four out of ten Canadians employed in 
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TEXT TABLE A 
Employed populatIon 15 to 64 years of age by size of employer, 1  age group and sex, Canada, 1989 

Age group and sex 

Total employed 
populatIon 

No. 	% 

Less than 20 

No. 	% 

Size of employer 1 

No. 	% 	No. 	% 

(Numbers in thousands) 

500 or more 

No. 	% 

Not stated 

No. 	% 

All age groups 
Both sexes 12,488 100 3,709 30 2,223 18 1,836 15 4,536 36 163 1 
Male 6,933 100 2,058 30 1,225 18 967 14 2,588 37 96 1 
Female 5,535 100 1,652 30 998 18 869 16 1,949 35 68 1 

15-24 
Both sexes 2,242 100 726 32 488 22 307 14 678 30 43 2 
Male 1,151 100 404 35 226 20 120 10 372 32 30 3 
Female 1,091 100 322 30 282 24 187 17 307 28 - - 

25-34 
Both sexes 3,711 100 1,018 27 718 19 588 16 1,356 37 31 1 
Male 2,057 100 554 27 435 21 325 16 734 36 - - 
Female 1,654 100 465 28 282 17 264 16 621 38 - - 

35-44 
Both sexes 3,232 100 962 30 470 15 475 15 1,279 40 48 1 
Male 1,805 100 513 28 258 14 251 14 756 42 26 1 
Female 1,427 100 449 31 211 15 224 16 523 37 - - 

45-54 
Both sexes 2,089 100 588 28 363 17 314 15 794 38 30 1 
Male 1,183 100 332 28 211 18 177 15 443 37 - - 
Female 906 100 256 28 153 17 137 15 352 39 - - 

55-64 
Both sexes 1,193 100 415 35 184 15 153 13 429 36 - - 
Male 736 100 256 35 94 13 94 13 283 38 - - 
Female 457 100 159 35 89 20 59 13 146 32 - - 

General Sodal Survey, 1989 
1 Based on number of employees. 

business and distributive services were in large work 
organizations. However, these two sectors also contain 
a considerable number of employees in small work 
organizations, more so than the two upper-tier non-
market sectors, where jobs in medium-sized 
organizations are relatively more common. 

2.3.5 Union membership 

Unions have long been an effective mechanism through 
which workers can improve and protect their labour 
market position. In the past, union membership was 
most common among blue-collar workers. But with 
the extension of collective bargaining rights to workers 
in the public sector, the composition of the labour 
movement has changed dramatically. Today, the largest 

Canadian unions are public sector unions.' Thus, a 
thorough analysis of the quality of work in a service-
dominated economy must take account of union 
membership patterns. 

Slightly more than one in four (27%), of all employed 
people aged 15 to 64 (3.4 million), reported belonging 
to a union in 1989 (Table 6).' The lowest level of 
union membership is observed for young workers, 
especially young women. Among men, the youngest 
age group is the only exception to a pattern of 
membership of 30% or greater. Among women, union 
membership increases with age, up to 30% for those 
aged 45 to 54. But, only 24% of the oldest female 
workers report membership in a union. Thus, gender 
differences in membership are smallest in the middle- 
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TEXT TABLE B 
Employed population 15 to 64 years of age by size of employer 1  and industry, Canada, 1989 

Industry 

Total employed 
population 

No. 	% 

Less than 20 

No. 	% 

Size of employer 1  

Be?920 	Be00 

No. 	% 	No. 	% 

(Numbers In thousands) 

500 or more 

No. 	% 

Not stated 

No. 

All IndustrIes 12,468 100 3709 30 2,223 18 1,836 15 4536 36 163 	1 

Agriculture 278 100 246 89 - - - - - - - 	- 

Natural resource-based 818 100 116 14 135 17 139 17 421 51 - 	- 

ManufacturIng 1,779 100 274 15 433 24 447 25 592 33 32 	2 

ConstruIon 626 100 342 55 170 27 70 11 44 7 - 	- 

Distributive services 1,326 100 340 26 204 15 205 15 569 43 - 	- 

Business services 1,337 100 418 31 250 19 164 12 504 38 - 	- 

Education, health & welfare 2,050 100 431 21 310 15 400 19 894 44 - 	- 

Publicadministration 1,124 100 94 8 139 12 124 11 754 67 - 	- 

Retail trade 1,628 100 661 41 285 18 121 7 530 33 30 	2 

Other censumer services 1,337 100 720 54 257 19 139 10 206 15 - 	- 

Notstated 165 100 67 41 - - - - - - 37 	22 

General Soaai Survey, 1989 
1 Based on number of employees. 

age groups. And, in general, they are smaller than age 
differences. 

These patterns of union membership can be traced to 
the distribution of young workers and women across 
industrial sectors. First, only 8% of those employed in 
lower-tier services (retail trade and other consumer 
services) are union members (Table 6; Figure F). As 
already noted, young workers are heavily over-
represented in these sectors (Table 3). Second, union 
membership is even lower (5%) in business services 
(e.g. banking). Women are more likely than men to 
be employed in the business services, retail trade and 
the other consumer services (Table 2). Third, union 
membership remains high in natural resource-based 
industries, as well as in construction, manufacturing and 
distributive services (Figure F, Table 6). All four are 
traditional blue-collar sectors, where women are still 
vastly under-represented (Table 2). 

If it were not for the two upper-tier non-market service 
sectors, female unionization rates in Canada would be 
much lower. Well over half (56%) of public 
administration employees and 48% of those working in 
the education, health, and welfare industries report union 
membership (Table 6; Figure F). As noted earlier (Table 
5), more than two-thirds of the two million workers in 
the education, health and welfare sector are women, 
along with about 40% of public administration 
employees. 

Occupational differences in union membership (table 
not shown) tell a similar story. The highest level of 
union membership is observed among people in teaching 
(53%) and medicine and health occupations (50%), 
which are typically upper-tier non-market service 
industries. These highly unionized occupations are 
followed by blue-collar construction and transportation 
(43%) and manufacturing and processing occupations 
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FIGURE E 
Employed population 15 to 64 years of age who are employed in a firm with 500 or more 
employees by industry, Canada, 1989 
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(39%). Sales occupations are highly unlikely to mvolve 
umon membership (8%), although service occupations 
have a somewhat higher unionization rate (23%), much 
like clerical occupations (24%). 

Another perspective on union membership patterns 
shows that the largest work organizations, those 
employing 500 or more people, tend to be found in 
public administration, natural resource-based industries, 
the education, health and welfare sector, and in 
distributive services (Text Table B), the sectors that 
are most heavily unionized (Figure F). Hence, the larger 
the work organization, the more likely those who work 
within it will belong to a union. 

2.4 DISCUSSION 

Over 70% of employed 15- to 64-year-old Canadians 
held jobs in the service industries. One-third of these 
workers were employed in the lower-tier services (retail 
trade and other consumer services), while the remainder 
work in distributive and business services, the education, 

health and welfare sector and public administration 
(upper-tier service industries). Women were heavily 
over-represented among service sector employees. This 
was particularly so in the lower-tier service industries, 
although women also hold a large majority of positions 
in the education, health and welfare industry. Age 
accents this pattern, with well over half of employed 
women aged 15 to 24 reporting jobs in retail trade or 
other consumer services. 

More than one-third of employed 15- to 64-year-old 
Canadians held managerial or professional jobs in 1989, 
a similar proportion reported a clerical, sales or service 
position, and somewhat fewer were in a blue-collar job. 
Young workers were unlikely to be in managerial and 
professional jobs. While men were spread more evenly 
across the different occupational categories, a majority 
of women reported clerical, sales and service positions. 
Such jobs were more common in the lower-tier services, 
while managerial and professional jobs accounted for a 
larger than average share of positions in three of the 
four upper-tier service sectors. 
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FIGURE F 
Employed population 15 to 64 years of age who are members of a union by industry, 
Canada, 1989 
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These fmdings are not surprising. The GSS profile of 
the employed labour force differs little from the Labour 
Force Survey or the national Census profiles. However, 
compared to these data sources, the additional 
information collected in the 1989 OSS allows a much 
more detailed examination of the quality of work in 
different segments of Canada's service-dominated labour 
market. This chapter has set the context for Chapters 
3 through S which directly address the question of 
quality of eniploymenL 

Comparisons across industrial sectors, and across 
occupational groups, are central to the analyses 
presented in subsequent chapters. So too are 
comparisons of standard and non-standard employment 
relationships, a distinction introduced in the next 
chapter. In addition, the size of the firm or work 
organization, in which an individual is employed, might 
have a significant effect on the work rewards available 
to employees. As noted before, workers in the lower-
tier service industries are more likely to be employed 
in small firms. 

Finally, a discussion of the distribution of work 
rewards in the service economy must take account of 
union membership patterns, since unions have long been 
an effective vehicle through which workers can 
collectively improve their lot. The 1989 GSS reveals 
that only 27% of all employed 15- to 64-year-old 
Canadians say that they belong to a union. Union 
membership is clearly a function of industry location, 
with higher than average levels of membership in the 
traditional blue-collar industries, and in the non-market 
upper-tier service sectors where union organizing 
efforts have been concentrated. Despite some recent 
efforts to unionize retail workers, the lower-tier service 
industries continue to have a very low level of union 
membership. These industry differences, rather than 
differing levels of receptivity to unions, largely 
account for the lower-than-average rates of 
membership among young workers and women. If more 
young people were employed in industries where 
unions have a stronger presence, a larger proportion 
would, no doubt, be members. 8  



- 38 - 

NOTES 

Neill, S. "Unionization in Canada." Canadian 
Social Trends. (Ottawa: Statistics Canada, Spring, 
1988), p.  12-15. 

The labour force participation rate (the employed, 
those who normally work, and the unemployed as 
a percentage of all people aged 15 to 64) calculated 
from these GSS estimates (77.4%) is somewhat 
higher than the (unadjusted) rate of 74.9% for the 
same age group from the February, 1989 Labour 
Force Survey. Some of this difference may be 
due to the inclusion of individuals on layoff among 
those who normally work, unlike the standard 
Labour Force Survey defmition which excludes this 
group (but includes those away from their job for 
other reasons). The unemployment rate (those 
looking for work as a percentage of all labour force 
participants) is very similar (8.2%) to the February, 
1989 Labour Force Survey rate of 83%. 7he Labour 
Force. (Ottawa: Statistics Canada, February, 1989). 

Krahn, H. and G.S. Lowe. "Young workers in the 
service economy". (Ottawa: Economic Council of 
Canada, Working Paper No. 14, 1990). 

See, also, Ontario Ministry of Skills Development. 
Out of School Youth in Ontario: Their Labour 
Market Experience. (Toronto: Ontario Manpower 
Commission, 1987), p.  5. 

Krahn, H. and G.S. Lowe. Work, industry and 
Canadian Society. (Toronto: Nelson Canada, 
1988), p. 18 1-207. 

As noted earlier, this figure is lower than other 
estimates of union membership in Canada which 
exclude the self-employed. For example, 34% of 
all 'paid workers" (including those over age 65) 
were union members, according to data collected 
in 1985 from unions (with 100 members or more) 
as required by the Corporations and Labour Unions 
Renirns Act (CALURA). 

See Neill, op cit. This translates into a total of 
3,5 million union members in 1985. The 1989 
GSS fmds 3.4 million union members among those 
people aged 15 to 64 (a slightly smaller 
population). When the self-employed are excluded, 
the 1989 GSS estimate of union membership among 
"paid workers" (31%) is similar to other published 
estimates. 

Lowe, G.S. and H. Kralm. "Youth and unions: 
membership patterns and willingness to join." 
Proceedings of the 25th Meeting of the Canadian 
industrial Relations Society. (Quebec: Laval 
University, 1988). 



CHAPTER 2 

TABLES 



-40- 

TABLE 1 
Population 15 to 64 years of age by main activity, age group and sex, Canada, 1989 

Age group and sex 

Total population 

No. 

Employed 

No. % 

Main activity 

Normally works 1 	Normally works2  

No. 	 No. 

(Numbers in thousands) 

Looking f or work 

No. 	% 

All age groups 
Both sexes 17,532 100 11,972 68 496 	3 64 	- 1,109 6 
Male 8,746 100 6,617 76 316 	4 39 	- 600 7 
Female 8,786 100 5,355 61 180 	2 - 	- 509 6 

15-24 
Both sexes 3,913 100 2,141 55 101 	3 34 	1 485 12 
Male 1989 100 1.089 55 62 	3 - 	- 300 15 
Female 1,924 100 1.053 55 39 	2 - 	- 184 10 

25-34 
Both sexes 4,667 100 3,566 76 145 	3 - 	- 313 7 
Male 2,317 100 1,975 85 82 	4 - 	- 161 7 
Female 2,350 100 1,591 68 63 	3 - 	- 152 6 

35-44 
Both sexes 3,934 100 3,116 79 116 	3 - 	- 167 4 
Male 1,962 100 1,725 88 80 	4 - 	- 72 4 
Female 1,972 100 1,390 70 36 	2 - 	- 96 5 

45-54 
Both sexes 2,695 100 2,013 75 76 	3 - 	- 105 4 
Male 1,342 100 1,135 85 49 	4 - 	- 41 3 
Female 1,353 100 879 65 27 	2 - 	- 64 5 

55-64 
Both sexes 2,323 100 1,136 49 58 	2 - 	- 39 2 
Male 1,136 100 693 81 43 	4 - 	- 26 2 
Female 1,187 100 442 37 - 	- - 	- - - 
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TABLE 1 
Population 15 to 64 years of age by main activity, age group and sex, Canada, 1989— concluded 

Age group and sex 	Student 	Keeping house 

No. 	 No. 

Main activity 

Retired 

No. 

(Numbers In thousands) 

Other 

No. 

Not stated 

No. 	% 

AU age groups 
Both sexes 	1,178 	7 	1,838 	10 540 	3 293 2 42 	- 
Male 	 569 	7 	33 	- 359 	4 181 2 31 	- 
Female 	 609 	7 	1,805 	21 181 	2 112 1 - 	- 

15-24 
Both sexes 	 998 	26 	117 	3 - 	- 37 1 - 	- 
Male 	 493 	25 	- 	- - 	- - - - 	- 
Female 	 504 	26 	115 	6 - 	- - - - 	- 

25-34 
Both sexes 	 131 	3 	461 	10 - 	- 44 1 - 	- 
Male 	 63 	3 	- 	- - 	- - - - 	- 
Female 	 67 	3 	450 	19 - 	- - - - 	- 

35-44 
Both sexes 	 43 	1 	397 	10 - 	- 65 2 - 	- 
Male 	 - 	- 	- 	- - 	- 41 2 - 	- 
Female 	 31 	2 	387 	20 - 	- - - - 	- 

45-54 
Both sexes 	 - 	- 	323 	12 57 	2 84 3 - 	- 
Male 	 - 	- 	- 	- 34 	3 52 4 - 	- 
Female 	 - 	- 	319 	24 - 	- 32 2 - 	- 

55-64 
Both sexes 	 - 	- 	539 	23 479 	21 63 3 - 	- 
Male 	 - 	- 	- 	- 321 	28 45 4 - 	- 
Female 	 - 	- 	534 	45 158 	13 - - - 	- 

General Social Survey, 1989 
1 Includes individuals who had a job but were not at work during the reference week 

because of illness, vacation, maternity leave, personal or family responsibilities, layoffs, 
labour disputes, bad weather or seasonal work. 

2 indudes individuals who plan to start a new job in the future, 
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TABLE 2 
Employed population 15 to 64 years of age by Industry, sex and province, Canada, 1989 

Sex and province 

Total employed 
population 1 

No. 	% 

Agriculture 

No. 	% 

Industry  

Natural 	Manufao- 

	

resource-based 	turing 

No. 	% 	No. 	% 

(Numbers In thousands) 

Construc- 
tion 

No. 	% 

Dlstribu-

services 

No. % 

Both sexes 
Canada 12,468 100 278 2 818 7 1,779 14 628 5 1,326 11 
Newfoundland 192 100 - - - - 30 16 - - - - 
Prince Edward Island 52 100 - - - - - - - - - - 
NovaScotia 404 100 - - 31 8 30 7 - - 36 9 
New BrunswIck 332 100 - - 47 14 32 10 - - 34 10 
Quebec 3,073 100 44 1 224 7 548 18 137 4 334 11 
Ontario 4,847 100 53 1 246 5 843 17 228 5 499 10 
Manitoba 523 100 - - - - 75 14 39 7 81 12 
Saskatchewan 435 100 66 15 - - - - - - 46 11 
Alberta 1,176 100 60 5 77 7 89 8 78 7 125 11 
British Columbia 1,435 100 - - 130 9 113 8 83 6 168 12 

Male 
Canada 6,933 100 215 3 716 10 1,195 17 564 8 976 14 
Newfoundland 118 100 - - - - - - - - - - 
Prince Edward Island 27 100 - - - - - - - - - - 
NovaScotia 227 100 - - 30 13 - - - - - - 
NewBrunswick 194 100 - - 45 23 - - - - 27 14 
Quebec 1,729 100 28 2 207 12 358 21 131 8 239 14 
OntarIo 2,631 100 41 2 208 8 578 22 193 7 376 14 
Manitoba 286 100 - - - - 50 18 35 12 49 17 
Saskatchewan 253 100 52 20 - - - - - - 35 14 
Alberta 664 100 52 8 56 8 62 9 72 11 85 13 
British Columbia 805 100 - - 118 15 73 9 75 9 123 15 

Female 
Canada 5,535 100 63 1 103 2 584 11 62 1 351 6 
Newfoundland 74 100 - - - - - - - - - - 
PrinceEdwardlsland - - - - - - - - - - - - 
NovaScotia 178 100 - - - - - - - - - - 
NawBrunswick 138 100 - - - - - - - - - 
Quebec 1,344 100 - - - - 190 14 - - 95 7 
Ontario 2,216 100 - - 38 2 265 12 35 2 123 6 
Manitoba 237 100 - - - - 25 11 - - - - 
Saskatchewan 183 100 - - - - - - - - - - 
Alberta 512 100 - - - - 27 5 - - 40 8 
British Columbia 630 100 - - - - 41 6 - - 44 7 
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TABLE 2 
Employed population 15 to 64 years of age by Industry, sex and province, Canada, 1989 - concluded 

Industry 

Education, Business 	 Public adminis- health & 	 Retail trade Other consumer 	Not statad 
Sex and provtnce 	 services 	welfare 	tration 	 services 

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers In thousands) 

Both sexes 
Canada 1337 11 2,050 16 1,124 9 1628 13 1,337 11 165 1 
Newfoundland - - 28 15 33 17 - - - - - - 

Prince Edward Island - - - - - - - - - - - - 

Nova Scotia 40 10 86 21 51 13 57 14 52 13 - - 

New Brunswick 27 8 60 18 32 10 44 13 31 9 - - 

Quebec 309 10 507 16 325 11 332 11 305 10 - - 

Ontario 581 12 811 17 332 7 640 13 519 11 95 2 
Manitoba 42 8 89 17 54 10 66 13 50 10 - - 

Saskatchewan 28 6 87 20 51 12 59 14 43 10 - - 

Alberta 132 11 182 15 135 11 180 15 95 8 - - 

British Columbia 162 11 193 13 102 7 227 16 217 15 - - 

Male 
Canada 619 9 646 9 684 10 724 10 503 7 94 1 
Newfoundland - - - - - - - - - - - - 

PnnceEdwardlsland - - - - - - - - - - - - 

Nova Scotia - - 33 15 29 13 25 11 - - - - 

NewBrunswick - - - - - - - - - - - - 

Quebec 168 10 150 9 183 11 159 9 103 6 - - 

Ontario 254 10 269 10 210 8 253 10 195 7 54 2 
Manitoba - - - - 31 11 32 11 - - - - 

Saskatchewan - - 32 13 31 12 35 14 - - - - 

Alberta 60 9 41 6 92 14 92 14 42 6 - - 

British Columbia 70 9 72 9 58 7 96 12 96 12 - - 

Female 
Canada 719 13 1,404 25 440 8 904 16 834 15 71 1 
Newfoundland - - - - - - - - - - - - 

PnnceEdwardls$and - - - - - - - - - - - - 

NovaScotia - - 53 30 - - 32 18 28 16 - - 

NewBrunswick - - 44 32 - - - - - - - - 

Quebec 141 11 357 27 143 11 173 13 202 15 - - 

Ontario 327 15 542 24 121 5 388 17 324 15 40 2 
Manitoba 26 11 66 28 - - 34 14 37 16 - - 

Saskatchewan - - 55 30 - - - - 34 19 - - 

Alberta 73 14 140 27 43 8 89 17 54 10 - - 

British Columbia 92 15 122 19 44 7 131 21 121 19 - - 

General Soaal Survey, 1989 
1 Indudes individuals who had a job but were not at work during the reference week 

because of illness, vacation, maternity leave, personal or family responsibilities, layoffs, 
labour disputes, bad weather or seasonal work. 
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TABLE 3 
Employed population 15 to 64 years of age by Industry, age group and sex, Canada, 1989 

Age group and sex 

Total employed 
population 

No. 	% 

AgrIculture 

No. 	% 

Industry  

Natural 	Man ufao- 

No. 	% 	No. 	% 

(Numbers In thousands) 

No. 	% 

 Distribu- 

services 

No. % 

All age groups 
Both sexes 12468 100 278 2 818 7 1,779 14 626 5 1,326 11 
Male 6,933 100 215 3 716 10 1,195 17 564 8 976 14 
Female 5,535 100 63 1 103 2 584 11 62 1 351 6 

15-24 
Both sexes 2,242 100 33 1 88 4 330 15 119 5 155 7 
Male 1,151 100 - - 65 6 207 18 110 10 108 9 
Female 1,091 100 - - - - 122 11 - - 47 4 

2$ - 34 
Both sexes 3,711 100 60 2 297 8 597 16 199 5 405 11 
Male 2057 100 47 2 250 12 414 20 184 9 274 13 
Female 1,654 100 - - 46 3 183 11 - - 131 8 

35-44 
Both sexes 3,232 100 83 3 223 7 434 13 144 4 408 13 
Male 1,805 100 56 3 199 11 320 18 122 7 329 18 
Female 1,427 100 27 2 - - 114 8 - - 79 6 

45-54 
Both sexes 2,089 100 53 3 138 7 267 13 85 4 233 11 
Male 1,183 100 44 4 131 11 166 14 80 7 161 14 
Female 906 100 - - - - 101 11 - - 72 8 

55 - 64 
Both sexes 1,193 100 48 4 73 6 150 13 80 7 126 11 
Male 736 100 44 6 71 10 88 12 69 9 104 14 
Female 457 100 - - - - 62 14 - - - - 



TABLE 3 
Employed population 15 to 64 years of age by industry, age group and sex, Canada, 1989- 
concluded 

Industry 

Education, 	Public 
Business 	 Other consumer 

Age group and sex 	 health & 	adminis- 	Retail trade 	. 	Not stated servicos 

No. % No. % No. 	% 	No. 

(Numbers in thousands) 

% No. % No. % 

All age groups 
Both sexes 1337 11 2,050 16 1,124 9 1,628 13 1,337 11 165 1 
Male 619 9 646 9 684 10 724 10 503 7 94 1 
Female 719 13 1,404 25 440 8 904 16 834 15 71 1 

15-24 
Both sexes 174 8 180 8 78 3 549 24 502 22 34 2 
Male 93 8 51 4 48 4 260 23 157 14 30 3 
Female 81 7 130 12 31 3 289 26 345 32 - - 

25 - 34 
Both sexes 493 13 519 14 370 10 417 11 324 9 30 1 
Male 191 9 142 7 195 10 198 10 146 7 - - 
Female 302 18 377 23 175 11 219 13 178 11 - - 

35-44 
Both sexes 392 12 657 20 348 11 271 8 227 7 45 1 
Male 186 10 170 9 210 12 115 6 81 4 - - 
Female 206 14 487 34 138 10 156 11 147 10 26 2 

45-54 
Both sexes 198 9 477 23 180 9 260 12 183 9 - - 
Male 102 9 190 16 124 10 103 9 80 7 - - 
Female 96 11 287 32 56 6 157 17 103 11 - - 

55-64 
Both sexes 80 7 216 18 147 12 131 11 101 8 41 3 
Male 47 6 92 13 107 14 48 7 39 5 27 4 
Female 33 7 124 27 41 9 83 18 62 14 - - 

General Social Survey, 1989 
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TABLE 4 
Employed population 15 to 64 years of age by occupation, age group and sex, Canada, 1989 

Total 
employed 	 0upaflon 
population 

Age group ManagenaV 	 Social 	Teaching 	Medicine! 	Artistic/ administi-a- and sex 	 engineering 	science 	 health 	literary 	Clencal  tion 

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers in thousands) 

All age groups 
Both sexes 12,468 100 1,923 15 608 5 327 3 683 5 650 5 262 2 1,992 16 
Male 6,933 100 1,235 18 483 7 168 2 270 4 151 2 128 2 410 6 
Female 5,535 100 688 12 125 2 159 3 413 7 500 9 134 2 1,582 29 

15-24 
Both sexes 2,242 100 146 6 58 3 63 3 59 3 48 2 433 19 
Male 1,151 100 91 8 49 4 ———————- 122 11 
Female 1,091 100 55 5 - 39 4 53 5 31 3 311 28 

25 -34 
Bothsexes 3,711100 62717 254 7 134 4 132 4 194 5 94 3 63617 
Male 2057100 36118 179 9 73 4 50 2 49 2 48 2 116 6 
Female 1,654 100 266 16 75 5 61 4 82 5 145 9 47 3 520 31 

35-44 
Both sexes 3,232 100 547 17 192 6 97 3 262 8 231 7 82 3 457 14 
Male 1,805 100 370 20 157 9 48 3 83 5 27 1 44 2 92 5 
Female 1,427 100 177 12 35 2 49 3 178 12 204 14 38 3 366 26 

45-54 
Both sexes 2089 100 372 18 56 3 42 2 179 9 105 5 - - 306 15 
Male 1,183 100 262 22 52 4 27 2 77 6 48 4 - - 39 3 
Female 906 100 110 12 - - - - 103 11 57 6 - -. 267 29 

55-64 
Both sexes 1,193 100 231 19 48 4 32 3 48 4 61 5 - - 160 13 
Male 736 100 151 20 46 6 - - 37 5 - - - - 41 6 
Female 457 100 80 18 - - - - - - 40 9 - - 119 26 
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TABLE 4 
Employed population 15 to 64 years of age by occupation, age group and sex, Canada, 1989 - 
concluded 

Occupation 

Man ufac- Consuctior 
Age group 	Sales 	Service 	Pilmary 	tunngl 	fl 	 Otheranspor- 	 Not stated 
and sex 	 proces 	 occupationstation sing 

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No, 	% 	No. 	% 

(Numbers in thousands) 

All .ge groups 
Both sexes 1042 8 1,403 11 463 4 1,475 12 1.063 9 475 4 101 	1 
Male 530 8 587 8 390 6 1,158 17 1,000 14 362 5 62 	1 
Female 512 9 815 15 73 1 317 6 63 1 113 2 39 	1 

15-24 
Both sexes 303 14 474 21 63 3 288 13 122 5 132 6 33 	1 
Male 152 13 169 15 49 4 218 19 119 10 104 9 28 	2 
Female 151 14 305 28 - - 71 6 - - 27 3 - 	 - 

25-34 
Both sexes 268 7 311 8 114 3 418 11 361 10 141 4 28 	1 
Male 145 7 154 7 96 5 336 16 333 16 102 5 - 	 - 

Female 123 7 157 9 - - 81 5 28 2 38 2 - 	 - 

35-44 
Both sexes 220 7 243 8 129 4 334 10 310 10 103 3 25 	1 
Male 113 6 96 5 110 6 278 15 291 16 90 5 - 	 - 

Female 107 8 147 10 - - 56 4 - - - - - 	 - 

45-54 
Both sexes 177 8 243 12 94 4 280 13 143 7 66 3 - 	 - 

Male 80 7 115 10 75 6 212 18 136 11 46 4 - 	 - 

Female 97 11 128 14 - - 67 7 - - - - - 	 - 

55-64 
Both sexes 75 6 132 11 64 5 155 13 127 11 34 3 - 	 - 

Male 41 6 54 7 60 8 114 15 121 16 - - - 	 - 

Female 34 7 78 17 - - 42 9 - - - - - 	 - 

General Social Survey, 1989 
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TABLE 5 
Employed population 15 to 64 years of age by occupation, industry and sex, Canada, 1989 

Total employed 
p 	

Occupation 
opulation  

Managenal/ 	Clerical! 

Industry and sex 	 professional1 	sales! 	Blue collar3 	Not stated
service2 

	

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 

	

- 	 (Numbers in thousands) 

All industries 
Both sexes 12468 100 4,454 36 4,437 36 3,476 28 101 1 
Male 6,933 100 2,435 35 1,528 22 2,909 42 62 1 
Female 5,535 100 2,020 36 2,909 53 567 10 39 1 

Ag,lculture 
Both sexes 278 100 36 13 - - 236 85 - - 
Male 215 100 - - - - 189 88 - - 
Female 63 100 - - - - 48 76 - - 

Natural resource-based 
Both sexes 818 100 154 19 115 14 543 66 - - 
Male 716 100 131 18 62 9 520 73 - - 
Female 103 100 - - 53 52 - - - - 

Manufacturing 
Both sexes 1,779 100 383 22 325 18 1,061 60 - - 
Male 1,195 100 284 24 146 12 757 63 - - 
Female 584 100 99 17 179 31 303 52 - - 

Construction 
Both sexes 626 100 119 19 47 7 458 73 - - 
Male 564 100 96 17 - - 456 81 - - 
Female 62 100 - .- 37 60 - - - - 

Distributive services 
Both sexes 1,326 100 305 23 446 34 573 43 - - 
Male 976 100 252 26 226 23 495 51 - - 
Female 351 100 52 15 220 63 78 22 - - 

Business services 
Both sexes 1,337 100 669 50 651 49 - - - - 
Male 619 100 402 65 200 32 - - - - 
Female 719 100 267 37 451 63 - - - - 

Education, health & welfare 
Both sexes 2,050 100 1464 71 522 25 63 3 - - 
Male 646 100 511 79 96 15 39 6 - - 
Female 1,404 100 953 68 426 30 - - - - 

Public administration 
Both sexes 1,124 100 573 51 387 34 157 14 - - 
Male 584 100 348 51 189 28 139 20 - - 
Female 440 100 224 51 198 45 - - - - 

Retail trade 
Both sexes 1,628 100 416 26 953 59 258 16 - - 
Male 724 100 208 29 313 43 203 28 - - 
Female 904 100 207 23 640 71 55 6 - - 

Other consumer services 
Both sexes 1,337 100 288 22 965 72 84 6 - - 
Male 503 100 149 30 283 56 70 14 - - 
Female 834 100 139 17 682 82 - - - - 

Not stated 
Bothsexes 165 100 48 29 - - 25 15 71 43 
Male 94 100 29 31 - - 25 27 40 42 
Female 71 100 - - - - - - 31 44 

General Social Survey, 1989 
1 lndudes managerial and administrative, science and engineering, social science, teaching, 

medicine and health, and artistic and literary occupations. 
2 Indudes clerical, sales and service occupations. 

Indudes primary, manufacturing and processing, and construction and transportation occupations. 
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TABLE 6 
Employed population 15 to 64 years of age by membership in a labour union, age group and sex then 
industry then size of employer, 1  Canada, 1989 

	

Total employed 	 Membership in a labour union population 

Selected characteristics 	 Yes 	 No 	 Not stated 

No. 	% 	No. 	% 	No. 	% 	No. 

- 	 (Numbers In thousands) 

All age groups 
Both sexes 12,468 100 3,408 27 8952 72 108 1 
Male 6,933 100 2,145 31 4,736 68 52 1 
Female 5,535 100 1,263 23 4,216 76 56 1 

15-24 
Both sexes 2,242 100 351 16 1,881 84 - - 

Male 1,151 100 236 20 912 79 - - 

Female 1,091 100 116 11 969 89 - - 

25- 34 
Both sexes 3,711 100 987 27 2,702 73 - - 

Male 2,057 100 624 30 1,430 70 - - 

Female 1,654 100 362 22 1,272 77 - - 

35-44 
Both sexes 3,232 100 1,034 32 2,173 67 26 1 
Male 1,805 100 634 35 1,155 64 - - 

Female 1,427 100 399 28 1,018 71 - - 

45-54 
Both sexes 2,089 100 665 32 1,385 66 40 2 
Male 1,183 100 389 33 773 65 - - 

Female 906 100 276 30 611 67 - - 

55-64 
Bothsexes 1,193 100 372 31 811 68 - - 

Male 736 100 262 36 465 63 - - 

Female 457 100 110 24 346 76 - - 

Industry 
All industries 12,468 100 3,408 27 8,952 72 108 1 
Agriculture 278 100 - - 250 90 - - 

Natural resource-based 818 100 346 42 472 58 - - 

Manufacturing 1,779 100 509 29 1,240 70 30 2 
Construction 626 100 179 29 444 71 - - 

Distributive services 1,326 100 409 31 907 68 - - 

Businessservices 1,337 100 64 5 1,264 94 - - 

Education, health & welfare 2,050 100 978 48 1,063 52 - - 

Publicadministrabon 1,124 100 630 56 492 44 - - 

Retail trade 1,628 100 131 8 1,478 91 - - 

Othernsumerservioes 1,337 100 101 8 1,224 92 - - 

Notstated 165 100 37 22 117 71 - - 

Size of employer1  
Total 12,468 100 3,408 27 8,952 72 108 1 
Less than 20 3,709 100 244 7 3,437 93 28 1 
Between 20 and 99 2,223 100 515 23 1,697 76 - - 

Between 100 and 499 1,836 100 635 35 1,188 65 - - 

500 or more 4,536 100 1,978 44 2,545 56 - - 

Not stated 163 100 36 22 85 52 42 26 

General Social Survey, 1989 
1 Based on number of employees. 



CHAPTER 3 

NON-STANDARD FORMS OF WORK 

Chapter 3 examines the varieties of non-standard work in which Canadians are engaged. 
Over the past few decades, part-time work has become much more common. There are also 
indications that other alternatives to a full-time, year-round, permanent paid job are becoming 
more prevalent. This chapter documents the extent of self-employment, temporary 
employment, multiple-job holding, part-time employment and part-year work among employed 
15- to 64- year-old Canadians. Age and sex differences in non-standard employment are 
discussed, as are the distributions of these types of jobs across industrial sectors and different 
size work organizations. 
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3.1 HIGHLIGHTS 

• In 1989, over 850,000 Canadians, 7% of all 
employed people aged 15 to 64, were self-employed 
without any employees. Own-account self-
employment was more common among men and 
older workers, and was found more often in 
traditional blue-collar and lower-tier service 
industries. 

Almost 800,000 workers were in temporary jobs 
(with a specific end date), representing 8% of all 
employees (own-account self-employed and 
employers excluded). Temporary employment was 
most common in construction, followed by the 
consumer services, but may also be expanding in 
the upper-tier non-market service industries (public 
administration and education, health and welfare 
sectors). 

• Part-time work was the most common form of non-
standard employment (15% of all employed aged 
15 to 64). Women and young workers aged 15 to 
24 were over-represented among the part-time 
employed. Part-time jobs were most extensive in 
the lower-tier services, but were also very conimon 
in the upper-tier education, health and welfare sector. 

One in twenty Canadians held more than one job. 
People employed in consumer services were more 
likely to report a second job then people in other 
industries. This type of non-standard work 
overlapped with other types, particularly own-account 
self-employment and part-time work. 

Seven percent (almost 900,000) of employed 15- to 
64-year-old Canadians reported seasonal jobs in 
which they normally worked nine or fewer months 
of the year. Part-year work was most common in 
the traditional blue-collar industries, but above 
average rates of seasonal work were also observed 
in the lower-tier consumer services. 

• Combining part-time, part-year and temporary 
employment, all of which imply some employment 
insecurity, 2.8 million (22%) employed 15- to 64-
year-old Canadians held a non-standard job. 

Young workers aged 15 to 24 and women were over-
represented in non-standard types of work. There 
was also some evidence that (compared to middle-
aged men) older male workers were more likely to 
be in non-standard (part-time, part-year and/or 
temporary) employment relationships. 

The lower-tier service industries (retail trade and 
other consumer services) exhibited the highest rates 
of non-standard employment. Over one-third of 
people working in these sectors were in non-standard 
(part-time, part-year and/or temporary) jobs. 
However, the upper-tier education, health and welfare 
industries also had almost 30% of their employees 
in non-standard jobs. 

While non-standard jobs tend to be seen as a product 
of the expanding service economy, one-quarter of 
Canadians employed in the traditional blue-collar 
construction sector were also in non-standard jobs, 
particularly part-year and temporary jobs. In 
addition, part-year work was fairly common in 
natural resource-based industries, while almost half 
of those employed in agriculture were self-employed 
(without employees). 

3.2 METHODS 

It is important to distinguish the own-account self-
employed with no employees' from the self-employed 
who have others working for them. It is the former 
who are being referenced when self-employment is 
discussed as non-standard work. Currently employed 
GSS respondents were asked whether (in their main job, 
if they had more than one) they were mainly an 
employee working for someone else, or self-employed. 
The self-employed were then asked if they had any paid 
employees. The answers to these two questions were 
used to construct a three-category self-employment 
measure (employee; employer; own-account self-
employed). 

Temporary work can be defined narrowly to include 
only people working for temporary help agencies, 2  or it 
can be broadened to encompass all jobs that do not 
have an open-ended contract. 3  A broad definition is used 
here. Temporary workers are identified as people who 
answered no" to the question: "Is your (main) job 
permanent? That is, a job without a specific end date. 

Following convention, individuals (usually) working less 
than 30 hours per week are defined as part-time 
workers.4  Compared to part-time work, part-year work 
has received much less attention. Hence, there is less 
consensus on the appropriate cutting point for classifying 
part-year workers.5  Since the implicit operational 
definition of part-time work is 75% of a (roughly) 40 
hour week, a similar fraction was used to define part-
year workers as those reporting nine or fewer months 
of work in response to the question: "How many 
months in the year do you normally work at your (main) 
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job?". Finally, the measurement of multiple-job holding 
is self-explanatory. 

This chapter examines the extent and distribution of 
each of these forms of non-standard work among 
employed Canadians aged 15 to 64. However, only 
part-time, part-year and temporary work are then 
combined into a non-standard work category for 
subsequent analyses in Chapters 4 and 5. Own-account 
self-employment and multiple-job holding are excluded, 
since it is not as clear that they signify the employment 
insecurity suggested by part-time, part-year and 
temporary work. 

3.3 RESULTS 

3.3.1 Self-employment 

When the employed work force is separated into 
employees, employers, and the self-employed without 
employees, 7% (858,000) are found in the own-account 
self-employed category (Text Table Q. Roughly the 
same number of working Canadians are employers (7%; 
900,000), representing a combined total of 14% who 
are self-employed. This figure matches the Labour 
Force Survey estimate of 14% in 1987, but is clearly 
up from the 11% observed a decade earlier (1975).6 

TEXT TABLE C 
Employed population 15 to 64 years of age by employment status, age group and sex, Canada, 1989 

Total employed 	 Employment status population 

Age group and sex 	 Employee 	Self-employed 	Employer 	Not stated (No employees) 

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers In thousands) 

All age groups 
Both sexes 12468 100 10,647 85 858 7 900 7 	63 	1 
Male 6,933 100 5,682 82 531 8 683 10 	38 	1 
Female 5,535 100 4,965 90 327 6 218 4 	- 	 - 

15-24 
Both sexes 2,242 100 2,108 94 87 4 27 1 	- 	 - 

Male 1,151 100 1,060 92 57 5 - - 	 - 	 - 

Female 1,091 100 1,049 96 31 3 - - 	 - 	 - 

25 -34 
Both sexes 3711 100 3309 89 210 6 181 5 	- 	 - 

Male 2,057 100 1,778 86 126 6 150 7 	- 	 - 

Female 1,654 100 1,530 93 84 5 31 2 	- 	 - 

35-44 
Both sexes 3,232 100 2,638 82 262 8 319 10 	- 	 - 

Male 1,805 100 1,418 79 154 9 230 13 	- 	 - 

Female 1,427 100 1,220 86 108 8 89 6 	- 	 - 

45-54 
Both sexes 	 2,089 	100 	1,683 	81 	187 	9 	209 	10 	- 	- 
Male 	 1,183 	100 	906 	77 	117 	10 	153 	13 	 - 
Female 	 906 	100 	777 	86 	69 	8 	57 	6 	- 	- 

55-64 
Bothsexes 	 1,193 	100 	909 	76 	112 	9 	163 	14 	- 	- 
Male 	 736 	100 	520 	71 	77 	10 	131 	18 	- 	- 
Female 	 457 	100 	390 	85 	35 	8 	32 	7 	- 	- 

General SOCIal Survey, 1989 
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Very few young workers are self-employed, with 96% 
of young women and 92% of young men in the 
"employee" category. Among employed women, the 
total of the two self-employed categories increases to 
14% for those women aged 35 to 64. But it is among 
men that self-employment is most common. The total 
of the two self-employed categories increases with age 
so that, for the oldest male workers, only 71% are 
employees. Among these men aged 55 to 64, 10% are 
own-account self-employed, with an even larger 
proportion (18%) reporting that they employ others. 

To what extent do different industries provide 
opportunities for self-employment, or perhaps, force 
people to take up this alternative form of work? Text 
Table D highlights the percentage of employees, 
employers and own-account self-employed across the 
10 industrial sectors described in Chapter 2. Looking 
first at the agricultural sector, there is the expected high 
level of self-employment - only 27% of Canadians 
working in this industry are employees. While not as 

high as in agriculture, self-employment is also quite 
common in construction (Text Table D), an industry in 
which individual entrepreneurs continue to operate. 
However, self-employment (either type) is rare in the 
manufacturing and natural resource-based industries, 
where large work organizations are much more common 
(Text Table B). 

Turning to the service industries, there is very little 
self-employment in the education, health and welfare 
sector (where most workers are public employees), and 
an average amount in the distributive services. Self-
employment (both varieties) is higher than average in 
the business services. Retail trade has more than its 
share of employers (10%), as do other consumer services 
(also 10%). However, own-account self-employment 
is most extensive (11%) in other consumer services. 
In fact, given the large size of this industrial sector, it 
contains more own-account self-employed workers 
(152,000) than any other sector, including agriculture 
(124,000) and business services (123,000). 

TEXT TABLE D 
Employed population 15 to 64 years of age by employment status and industry, Canada, 1989 

Industry 

Total employed 
population 

No. 	% 

Employee 

No. % 

Employment status 

S,iployed 	Employer (No employees) 

No. 	% 	No. 

(Numbers In thousands) 

Not stated 

% 	No. 	% 

All Industries 12,468 100 10,647 85 858 	7 900 7 	63 	1 

Agriculture 278 100 75 27 124 	45 71 26 	- 	- 

Natural resource-based 818 100 771 94 - 	- - - 	- 	- 

Manufacturing 1,779 100 1,659 93 39 	2 81 5 	- 	- 

Construction 626 100 418 67 81 	13 125 20 	- 	- 

Distributive services 1,326 100 1145 86 86 	6 93 7 	- 	- 

Business services 1,337 100 1,099 82 123 	9 112 8 	- 	- 

Education, health & welfare 2,050 100 1,899 93 77 	4 73 4 	- 	- 

Publicadministration 1,124 100 1,114 99 - 	- - - 	- 	- 

Retail trade 1,628 100 1,329 82 117 	7 164 10 	- 	- 

Other consumer services 1337 100 1,032 77 152 	11 136 10 	- 	- 

Notstated 165 100 104 63 30 	18 - - 	- 	- 

General Sodal Survey, 1989 
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Occupational differences (table not shown) reveal 
similar patterns, with those in agricultural and 
construction occupations reporting the most self-
employment. However, one further interesting fmdmg 
can be highlighted. In 1989, there were only 262,000 
Canadians aged 15 to 64 employed in artistic and 
literary occupations (2% of all employed; Table 4). But 
a full 36% (93,000) identified themselves as self-
employed without any employees. 

In short, less than 30% of Canadians are employed in 
the goods-producing industries, and a roughly similar 
proportion of the own-account self-employed are found 
here. However, within this broad sector, self-employed 
workers are much more common in their traditional 
location, the agriculture and construction industries, 
which alone account for about one-quarter of all self-
employed without employees. Similarly, while the 
proportion of all self-employed in the service industries 
is roughly equivalent to these industries' share of total 
employment, the self-employed are concentrated within 
the business services and, particularly the lower-tier 
consumer services. Since this latter sector alone 
employs over 1.3 million Canadians, almost one in five 
(18%) of all own-account self-employed are working 
in this industry. 

3.3.2 Temporary employment 

This analysis of temporary employment is restricted to 
85% (10.6 million) of working Canadians aged 15 to 
64 who were classified as employees (Text Table Q. 
As discussed earlier, the main concern underlying 
analyses of non-standard forms of work is with 
employment insecurity. For employees, a temporary 
job can probably be assumed to reflect an insecure 
employment relationship. But for the self-employed, 
even those who consider their current job to be 
temporary, this need not be the case. Thus, different 
self-defmitions of the meaning of temporary work could 
confuse inter-industry comparisons, particularly since 
self-employment itself varies considerably across 
industries (Text  Table D). Given this definition, a total 
of 8% of Canadian employees (799,000) identified 
themselves as temporary workers in early 1989 
(Table 7). 

Young workers aged 15 to 24 are considerably more 
likely to be in temporary employment situations, with 
young men reporting a slightly higher rate (14%) than 
young women (13%). Many young students are 
employed in temporary jobs during the summer months. 
However, since the 1989 GSS was completed during 
the winter, this pattern of student summer employment 

would not be inflating the estimate of temporary work 
among youth. Middle-aged males are least likely to be 
in temporary jobs, while the oldest group of male 
workers report an above average level of this form of 
non-standard employment (Table 7). 

Workers in the construction industry, where employment 
contracts are often limited to the completion of a 
specific construction project, report the highest level of 
temporary employment (16%). Thus, as in the case of 
self-employment (Text Table D), workers in this 
traditional blue-collar industry face a higher than 
average chance of being in a non-standard employment 
relationship. However, the second highest rate of 
temporary employment is reported by workers in the 
lower-tier (other) consumer services. Here, 13% were 
in jobs with a specific end date. Since this sector 
employs many more people than does the construction 
industry, the absolute number of temporary workers in 
the consumer services (136,000) is almost twice as high 
as the number in construction (69,000). 

Construction and consumer services are industries 
characterized by relatively small work organizations 
(Text Table B), which helps explain why the rate of 
temporary work is highest in small firms and 
organizations (Table 7). But despite this higher rate, 
the largest absolute number of temporary workers 
(274,000) is found in the large work organizations which 
employed the most people (Text Table A). 

Many of these larger work organizations are in the 
education, health and welfare industries (Text Table B), 
which also have higher than average rates of temporary 
work (10%). In fact, given the absolute size of the 
work force in this industrial sector, there are more 
temporary workers (184,000) in this sector than in any 
other sector (Table 7). Examination of occupational 
differences (table not shown) reveal that 19% of people 
in teaching occupations (a total of 126,000) report that 
their jobs have a specific end date. This may reflect 
the nature of some elementary and secondary school 
teachers' employment contracts which, while normally 
renewed, might have a specific end date. However, 
some of this high rate of temporary work also reflects 
the employment realities faced by university and college 
sessional instructors and other limited-term contract 
teachers. 

Finally, 8% (90,000) of individuals employed in public 
administration reported being in a temporary job. The 
use of limited-term contract personnel in government 
departments has become more common over the past 
decade, and many of these limited-term positions have 
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been filled by young workers. Thus, the significant 
over-representation of young workers in temporary 
positions is not totally a function of their concentration 
in the lower-tier consumer services. A substantial 
number are in temporary jobs in the upper-level non-
market service industries. 

3.3.3 Part-time employment 

The increase in part-time jobs with the expansion of 
the service industries has been well documented. The 
percentage of employment accounted for by part-time 
jobs increased slowly over the past few decades, but 
appears to have levelled off towards the end of the 
1980s. By 1989, 15% of employed Canadians aged 15 
to 64 (1.9 million workers) were in part-time jobs 
(Table 8). But women were much more likely to be 
working part-time (25% compared with 7% of men). 

Young workers (aged 15 to 24) were most likely to be 
in such jobs, with more than three-quarters of a million 
(789,000) reporting they worked less than 30 hours per 
week. The prevalence of part-time work among young 
workers reflects the fact that many are also students 
for whom part-time work may be desirable. Almost 
four out of ten (38%) of workers, aged 15 to 24, were 
enrolled in an educational program and had taken some 
courses within the past year. Within this subset of 
student workers, 74% (630,000) reported part-time jobs 
(table not shown). 

While 31% of young male workers (aged 15 to 24) are 
in part-time jobs, the proportion of older men in part-
time jobs is very low. Female workers exhibit a 
different pattern. A full 40% of women aged 15 to 24 
held part-time jobs, while between 20% and 24% of 
women aged 25 to 64 reported a part-time job. In 
short, for men, part-time work is largely restricted to 
the young. But a significant minority of employed 
women of all ages are in part-time positions. 

Among young workers, about seven out of ten part-
time workers say they are working less than 30 hours 
per week because they are attending school. The 
majority of older female part-time workers say they are 
working part-time because they do not want a full-time 
job or, more specifically, for family or personal reasons. 
The small number of older men in part-time positions 
generally report themselves as involuntary part-time 
workers who would work full-time if they could fmd 
such a job. 7  

Thus, while part-time work appears to complement the 
school and family interests of many of those in such 

positions, not all part-time workers are in these non-
standard jobs by choice. However, involuntary part-
time employment declined towards the end of the 1980s 
as the economy recovered (more so in central Canada). 
In 1986, the Labour Force Survey showed an annual 
average of 28.4% of part-time workers in this position 
involuntarily, while the comparable 1989 annual average 
was 22.2%. 

Part-time employment is largely a service sector 
phenomenon, although several of the service industries 
(distributive and business services, and public 
administration) reveal rates of part-time work well 
below average, as do the goods-producing industries 
(Table 8). Part-time work is most common in the two 
lower-tier service industries (retail trade and other 
consumer services), where almost one-third (32%) of 
the jobs (939,000 in total) are part-time. In these 
sectors, uneven demand for services by consumers (e.g. 
entertainment and food services in the evenings; 
shopping in the afternoons and evenings, and on 
weekends) becomes a strong incentive for the use of 
part-time employees. 

Education, health and welfare industries also relied 
heavily on part-time workers (24%; 484,000). 
Examination of occupational differences in part-time 
work (table not shown) reveals that both teaching and 
medicine and health occupations have a high rate of 
part-time employment. While some full-time teachers 
may be reporting that they spend less than 30 hours a 
week in the classroom, it is more likely that most of 
these part-time jobs really do involve less than 30 hours 
per week, in total. The same applies to the part-time 
nursing jobs reported by those in medicine and health 
occupations. Thus, while part-time work may have 
begun as a lower-tier service sector innovation, it has 
become quite common in the upper-tier services 
industries as well. 

Union members are only half as likely as non-members 
to be in part-time jobs (Table 8). To some extent, this 
may reflect the failure of the labour movement to 
organize workers in the lower-tier service industries 
although, given the extent to which these industries rely 
on student labour, this would clearly be a difficult task. 9  
However, the very low level of part-time work in the 
more unionized industries, especially in public 
administration, also suggests that unions have 
successfully opposed the introduction of part-time work 
arrangements. 

Table 8 also shows that the own-account self-employed 
are somewhat more likely to be in part-time jobs (20%) 
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than are employees (16%). Further comparisons of 
temporary and permanent workers, with the self-
employed and employers excluded, reveal that 42% of 
temporary workers were in part-time jobs, while 14% 
of permanent workers held part-time jobs (table not 
shown). In short, there is evidence that the different 
types of non-standard employment tend to overlap. 

3.3.4 Multiple-job holding 

Working at more than one job is yet another non-
standard form of employment which has been slowly 
increasing over the past decade. Multiple-job holding 
may represent a full-time worker 'moonlighting" at a 
second job, an individual combining two part-time jobs 
to make ends meet, or a number of other possibilities. 
During the reference week in early 1989, one in twenty 
Canadian workers (635,000) reported holding more than 
one job (Table 9), a figure only slightly higher than 
the 4.5% annual average obtained from the 1988 Labour 
Force Survey. 10  No clear relationship between age and 
multiple job-holding is evident in Table 9•1I 

Industry differences reflect a familiar pattern with the 
highest level of multiple-job holding in consumer 
services (10%), where 130,000 workers reported a 
second job.' 2  Given the prevalence of part-time and 
temporary jobs in these industries (Tables 7 and 8), 
this may signify a substantial number of workers holding 
several jobs in order to maintain a reasonable standard 
of living. These may be low-status service jobs (e.g. 
taxi driving or waitressing) typically associated with 
these lower-tier service industries. But this sector also 
includes a sizeable number of people working in the 
higher status (but often low-paying) entertainment and 
artistic occupations. In fact, almost one in five (19%; 
49,000) of those in artistic, literary and recreational 
occupations reported holding a second job (table not 
shown). 

As noted in the previous discussion of part-time 
employment, there is some overlap among alternative 
employment relationships. Self-employed workers were 
somewhat more likely to hold part-time jobs (Table 8). 
They are also more likely to report holding a second 
job, as are part-time workers (Table 9). Nevertheless, 
the majority of Canadian workers are paid employees, 
and in full-time positions. Hence, the majority of 
multiple-job holders are also employees (528,000 of 
635,000), and reporting a second job in addition to their 
full-time job (514,000). 

3.3.5 Part-year employment 

A year-round job (either part-time or full-time) is the 
norm against which part-year or seasonal employment 
is defined as non-standard work. The 1989 GSS reveals 
that 7% of all employed Canadians (878,000) have part-
year jobs (Table 10). Again, young workers aged 15 
to 24 are over-represented, accounting for 30% 
(267,000) of all people typically working nine months 
or less during the year at their (main) job. Among the 
young, males are more likely to report seasonal work 
(14%). In the three middle-age groups, women report 
a slightly higher rate of part-year work compared to 
men. Among the oldest workers, estimates for women 
are too low to be reliable. However, almost one in ten 
older men (9%) reported a seasonal job. 

The industrial distribution of seasonal work reflects a 
pattern more like that for sell-employment than for part-
time or temporary work, or multiple-job holding. In 
short, part-year work is most common in agriculture 
(12%), natural resource-based industries (12%), and 
construction (17%), which are affected by seasonal 
weather conditions (Table 10). However, the rate of 
part-year work is also above average in the consumer 
services (9%), continuing a pattern observed for each 
of the other non-standard forms of employment 
examined in this report. 

As these industrial comparisons imply, the own-account 
self-employed are more likely to work part-year (10%). 
In addition, part-time workers are more than twice as 
likely as full-time workers to be in part-year jobs (Table 
10). Those reporting more than one job show an above 
average rate (9%) of part-year work (table not shown). 
Again, the overlapping of different forms of non-
standard work is very apparent. 

3.3.6 All forms of non-standard work 

If these five alternative employment situations were 
mutually exclusive, then over 40% of all employed 
Canadians would be in one or another form of non-
standard work. But, as noted several times previously, 
there is some overlap among them. Consequently, 
almost one in three (31%; 3.8 million) working 
Canadians are in some type of non-standard employment 
relationship (Figure G). 

It could be argued that multiple-job holding should not 
be classified as non-standard work. For full-time 
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FIGURE G 
Employed population 15 to 64 years of age who have non-standard employment by type of 
non-standard employment, Canada, 1989 

Own-account self-employed 

Temporary employment(1) 

Part-time employment 

Multiple jobs 

Part-year employment 

All non-standard employment(2) 

General Social Survey, 1989 

Self-employed have been excluded. 
Any of own-account self-employed, temporary work, part-time 
work, part-year work or multiple-job holding. 

workers, the holding of a second part-time or part-year 
job does not necessarily suggest employment insecurity. 
However, some workers might be holding several part-
time jobs in order to make an adequate income. In 
this case, multiple-job holding would be a response to 
a precarious or insecure employment situation which 
would already be registered (as a part-time job) in our 
operational definition of non-standard work. Going one 
step further, one might also argue that own-account self-
employment should be removed from the definition 
since it too does not necessarily signify employment 
insecurity. If this reduced deimition of non-standard 
work is used, then 22% (2.8 million) of working 
Canadians reported either part-time, part-year or 
temporary work (Table 11, Definition 2). 

Whichever definition is used, young workers are over-
represented in non-standard work (Table 11). Within 
each age category, women are more likely to report 
some form of non-standard employment. Removal of 

self-employment from the operational definition 
(Table 11, Definition 2) reveals more clearly the gender 
difference in risk of non-standard employment. It also 
highlights more clearly the extent to which the oldest 
employed men, compared to thase aged 35 to 54, are 
in non-standard employment relationships, and at risk 
of becoming marginal labour force participants. 5  

If the broader five-component definition is used, 
agriculture is at the top of the list of industries prone 
to non-standard employment. The three-component 
definition places agriculture back in the Thormal" 
industry category, but other rankings are not disturbed 
(Figure H). The two lower-tier service industries, retail 
trade and other consumer services, exhibit the highest 
rates of non-standard employment, with 35% and 39% 
of their employees, respectively, in either part-time, 
part-year or temporary jobs. One of the upper-tier 
service sectors (education, health and welfare) also 
contains a large proportion of workers in non-standard 
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FIGURE H 
Employed populatIon 15 to 64 years of age who have non-standard employment 
by industry, Canada, 1989 
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(1) Any of part-time, part-year or temporary work. 

employment relationships (29%), as does construction 
(25%), a traditional blue-collar goods-producing 
industry. 

3.4 DISCUSSION 

Alternatives to the traditional employment relationship 
(a full-year, full-time, permanent paid job) appear to 
be increasing with the shift to a service-dominated 
economy, in Canada, as well as in other western 
industrialized countries.' To the extent that such non-
standard forms of work are becoming more common, 
employment (and hence, financial) insecurity for labour 
force participants may be increasing. 

Almost one million (858,000) Canadians, 7% of all 
employed aged 15 to 64 report that they are self-
employed but without any employees. Another 7% are 
self-employed and also employ others. Self-
employment has increased in Canada during the past 
15 years. In 1975, 11% of Canadian workers (aged 15 
and over) were either employers or in the own-account 

self-employed category. The increase to 14% by 1987 
is significant, but the number of employers has grown 
somewhat more quickly than the number of own-account 
self-employed.' 9  By 1989, the growth in self-
employment appeared to have stalled, with a very small 
decrease in the proportion of self-employment registered 
in the first half of the year. 20  Thus, own-account self-
employment should be recognized, but not over-
emphasized, in discussions of a trend towards more non-
standard employment. 

Own-account self-employment is concentrated within a 
few industries in both the goods-producing and service 
sectors. It is higher than average in the expanding 
lower-tier service industries (retail trade and other 
consumer services). But it is most common in 
agriculture (family farms), and the construction industry 
(independent contractors). Hence, while some observers 
portray non-standard work as a recent employment 
innovation, it is important to remember that one type 
of non-standard work, own-account self-employment, 
has always been prevalent in certain Canadian industries. 
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Temporary jobs (positions with a specific end date) are 
held by 799,000 Canadian workers (8% of those who 
are not self-employed or employers). Studies which 
appear to use a similar definition of temporary 
employment provide estimates of around 5% in France, 
about 6% to 7% in Britain, above 8% in West Germany, 
above 10% in Japan, and in excess of 12% in 
Denmark. 21-23  Most of these estimates are from the mid-
1980s, but presumably still reflect the current situation 
in these countries. Thus, with about 8% of all 
employees in temporary jobs, Canada does not appear 
to exhibit an unusually high or low level of temporary 
work. Since these other studies concur that temporary 
work has been slowly increasing, the same probably 
also applies to Canada. 

In Canada, temporary jobs are most common in the 
construction industry, followed by the consumer 
services. In this respect, the distribution of temporary 
work resembles that of own-account self-employment. 
However, an above average rate of temporary work is 
also observed in the non-market upper-level service 
sector of education, health and welfare. In fact, since 
the education, health and welfare sector employs more 
Canadians than any other of the broad industrial sectors 
considered in this report, the largest number of 
temporary workers (184,000) are found here. Another 
136,000 work in the (other) consumer services, and 
69,000 are employed in the construction industry. 

The large number of temporary workers in the non-
market upper-tier services can be traced to the growing 
reliance on limited-term contract personnel in 
government departments, educational institutions, and 
health care organizations. 25  In some cases, youth 
employment and training funds allow the hiring of 
students and other young workers, but for only a limited 
period of time. In other situations, permanent positions 
have been cut to satisfy demands for a reduction in the 
public service, and have been replaced by short-term 
contract positions. In both cases, these types of jobs 
exhibit precisely the employment insecurity implied by 
the term "temporary worker". 

Today, part-time jobs account for 15% of all 
employment in Canada. The growth in part-time 
employment, since the 1960s, has been well 
documented. Between 1975 and 1990, full-time 
employment in Canada increased by 30%, compared 
with an almost 50% increase for part-time 
employment.227  But this trend (to a higher proportion 
of part-time jobs) appears to have slowed in the last 
few years. In 1981, prior to the recession, 13.5% of 
all employed Canadians (aged 15 and over) were in 

part-time jobs. This figure rose to 15.4% by 1983, and 
has shifted only marginally since then. In 1989, the 
absolute increase in the number of part-time jobs (6,000 
in total) was smaller than in any year since the 
beginning of the decade.0  Nevertheless, part-time work 
clearly remains the most common form of non-standard 
work, and estimates of its extent are probably somewhat 
lower than they should be. 

Young workers and women are most likely to be in 
part-time jobs. For many part-time workers, particularly 
students and some young parents, a shorter work week 
is a satisfactory arrangement in terms of time demands. 
But it is also clear that much of the growth in part-
time work has been instigated by employers seeking 
ways to reduce labour costs. Nevertheless, involuntary 
part-rime employment has declined somewhat since the 
middle of the decade. It could be concluded that 
concerns about the extent of part-time work in the 
Canadian labour market are overstated. However, even 
if a majority of part-time workers state that they are in 
such jobs for educational, personal or family reasons, 
it remains critically important to ask about the quality 
of these jobs. 

The own-account self-employed are somewhat more 
likely to be working part-time, while four out of ten 
temporary workers are in part-time positions. Thus, 
these alternative forms of non-standard employment tend 
to overlap. But unlike own-account sell-employment 
and temporary work, which are observed in specific 
locations within both the goods-producing and the 
service sectors, part-time work is largely restricted to 
the service industries. It is particularly concentrated 
within the lower-tier services, but has also become quite 
common in the upper-tier education, health and welfare 
sectors. Consequently, a detailed examination of the 
work rewards received by part-time and other non-
standard workers, in both the upper- and lower-tier 
services, would be useful. 

Like other forms of non-standard work, multiple-job 
holding has been slowly increasing in Canada. Labour 
Force Survey estimates revealed 212,000 workers with 
more than one job in 1975, compared with 626,000 in 
June of 1990.' In 1980, 3.1% of all workers held more 
than one job, and by 1988, this had increased to 4.5%. 
The 1989 GSS estimate, for the currently employed aged 
15 to 64, was slighiiy higher (5%). A similar trend 
has been observed in the United States where 6.2% of 
all employed persons held more than one job in 1989, 
compared with 4.9% in 1980. 11  However, this 
comparison reveals that Canada has not moved quite 
as far in this direction. 



- 62 - 

Why do people take a second job? United States data 
reveal that 44% of multiple-job holders have immediate 
fmancial reasons (meeting regular household payments 
or paying off debts), while about 16% are using the 
second job to save for the future. 1  Equivalent Canadian 
data are not available, but since multiple job-holders in 
Canada tend to be found in the same socio-demographic 
groups, it is likely that a similar set of motives would 
be found in Canath.0  Evidence from the 1989 055 
that part-time workers and people employed in the 
lower-tier consumer services are more likely to be 
holding a second job also supports such a conclusion. 

However, since the majority of dual-job holders are 
supplementing a full-time job, and since about one-third 
of multiple-job holders have a professional or 
managerial first job,' one should be cautious about 
assuming that all Canadians with more than one job 
are, in fact, in a precarious financial or employment 
situation. 

Seasonal or part-year work is the fifth type of non-
standard employment examined in this chapter. In 
1989, a total of 7% (878,000) of employed 15- to 64-
year-old Canadians reported jobs in which they normally 
work nine or fewer months of the year. There are no 
published earlier estimates of part-year work, using an 
equivalent definition, against which this 1989 estimate 
can be compared.37  Thus, a comment cannot be made 
on an increase or decrease in part-year employment over 
the past decade. 

The 1989 GSS shows that seasonal work is most 
common in the traditional blue-collar industries 
(agriculture, construction, and natural resource-based 
industries), where weather affects working conditions. 
But following the pattern observed for the other forms 
of non-standard work, a higher than average rate of 
seasonal work is also found in the lower-level consumer 
services. Again, weather would be the ultimate cause, 
but in this case, its effect on the accommodation, 
tourism and entertainment industries would explain the 
seasonal nature of employment. 

Young workers are more likely to be in a part-year job 
because of the industries in which they typically work. 
Specifically, many young women and men are employed 
in the lower-tier consumer services, while males, aged 
15 to 24, are also over-represented in the construction 
industry (Table 3). Given that young workers are much 
more likely than older workers to be in part-time jobs 
(Table 8), one would expect to find a considerable 
number of part-time workers in part-year jobs. In fact, 
the 1989 GSS shows that 15% of part-time workers are 

in seasonal jobs, compared with about 6% of full-time 
workcrs. 

As this last example shows, there is a considerable 
amount of overlap among the various forms of non-
standard work. Taking this into account, there are 3.8 
million Canadians (31% of employed 15- to 64-year-
olds) in some form of non-standard employment 
relationship. Using a more restrictive definition that 
includes only part-time, part-year and temporary work, 
there are 2.8 million (22%) employed 15- to 64-year-
old Canadians holding a non-standard job. In short, 
more than one in five Canadian workers aged 15 to 64 
do not hold a traditional full-year, full-time permanent 
job. Young workers are heavily over-represented in 
non-standard jobs, and women are more likely than men 
to be in these marginal positions. There is also evidence 
that, compared to men in the middle-age groups, a larger 
proportion of older males are in non-standard jobs. 

Recent discussions of non-standard work have generally 
concluded that it is increasing. This does appear to be 
the case. A cross-sectional survey, like the 1989 GSS, 
cannot document trends. But comparisons to other 
earlier national surveys do reveal a slow increase in 
various forms of non-standard employment. While the 
growth and extent of non-standard employment are 
clearly noteworthy, the trend should also not be 
exaggerated, particularly since part-time work, the most 
common form of non-standard employment, did not 
really increase (in relative terms) in the second half of 
the 1980s. 

The growth in non-standard employment is clearly part 
of the transition to a service-dominated economy. But 
when speaking about non-standard jobs, one must also 
look beyond the service industries. Some forms of non-
standard work (own-account self-employment and 
seasonal jobs) have long existed in several of the goods-
producing industries (e.g. agriculture, natural resource-
based industries and construction). Thus, to some extent, 
non-standard work might also be seen as a product of 
Canada's long-standing reliance on the production of 
raw materials for export, or in other words, as a part of 
the staple-based econoniy. 

However, the service industries account for about 70% 
of all employment and also contain the majority of non-
standard jobs. The analyses presented in this chapter 
clearly demonstrate that non-standard employment is 
most extensive in the lower-tier service industries (retail 
trade and consumer services). But even this is an 
incomplete picture, since part-time and temporary work 
have also become more prevalent in the upper-tier 
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education, health, and welfare industries. Thus, 
generalizations about the groh and distribution of non-
standard jobs in a service-based economy must be made 
cautiously. 

Finally, there has been very little research on the quality 
of non-standard jobs. To what extent do they pay less, 
offer fewer benefits, less job security, and fewer career 
opportunities? Do Canadians employed in full-time, full-
year, permanent paid jobs report a better match between 
their education and the task demands of their job? Are 
non-standard workers any less satisfied with their jobs? 
Are differences in work rewards between standard and 
non-standard jobs as pronounced in the upper-tier as in 
the lower-tier service industries? The next two chapters 
will focus directly on these and related questions, about 
the work rewards available in different industries and 
in standard and non-standard jobs. 
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TABLE 7 
Employed population 15 to 64 years of age who are employees by main job status, age group and sex 
then industry then size of employer 1  then membership in a labour union, Canada, 1989 

Total employed 	 Main job status  
population2  

Selected characteristics 	 Permanent3 	Temporary 	 Not stated 

No. 	 No. 	% 	No. 	 No. 	% 

(Nun*ers in thousands) 

All age group. 
Both sexes 10,647 100 9,827 92 799 8 	- 	- 
Male 5,682 100 5,284 93 391 7 	- 	- 
Female 4,965 100 4,543 92 408 8 	- 	- 

15 - 24 
Both sexes 2,108 100 1,814 86 287 14 	- 	- 
Male 1,060 100 909 86 151 14 	- 	- 
Female 1,049 100 906 86 136 13 	- 	- 

25 - 34 
Both sexes 3,309 100 3,082 93 222 7 	- 	- 
Male 1778 100 1,666 94 112 6 	- 	- 
Female 1,530 100 1,416 93 110 7 	- 	- 

35-44 
Both sexes 2,638 100 2,487 94 149 6 	- 	- 
Male 1,418 100 1,366 96 52 4 	- 	- 
Female 1,220 100 1,121 92 98 8 	- 	- 

45-54 
Both sexes 1,683 100 1,606 95 73 4 	- 	- 
Male 906 100 875 97 27 3 	- 	- 
Female 777 100 731 94 45 6 	- 	- 

55-64 
Both sexes 909 100 837 92 67 7 	- 	- 
Male 520 100 468 90 48 9 	- 	- 
Female 390 100 369 95 - - 	- 	- 

Industry 
All industries 10,847 100 9,827 92 799 8 	- 	- 
Agriculture 75 100 62 83 - - 	- 	- 
Natural resource-based 771 100 743 96 28 4 	- 	- 
Manufactunng 1,659 100 1,582 95 73 4 	- 	- 
Construction 418 100 349 84 69 16 	- 	- 
Distributive services 1,145 100 1,095 96 50 4 	- 	- 
Business services 1,099 100 1,047 95 52 5 	- 	- 
Education, health & welfare 1,899 100 1,713 90 184 10 	- 	- 
Publicadministration 1,114 100 1,023 92 90 8 	- 	- 
Retail trade 1,329 100 1,235 93 88 7 	- 	- 
Other consumer services 1,032 100 892 86 136 13 	- 	- 
Not stated 104 100 84 81 - - 	- 	- 

Size of employer1  
Total 10,647 100 9,827 92 799 8 	- 	- 
Lessthan20 2,142 100 1,926 90 212 10 	- 	- 
Between 20 and 99 2,083 100 1,929 93 154 7 	- 	- 
Between 100 and 499 1,788 100 1,650 92 137 8 	- 	- 
500 or more 4,489 100 4,214 94 274 6 	- 	- 
Not stated 145 100 108 74 - - 	- 	- 

Union member 
Total 10,847 100 9,827 92 799 8 	- 	- 
Yes 3,324 100 3,102 93 221 7 	- 	- 
No 7,244 100 6,670 92 570 8 	- 	- 
Not stated 79 100 55 70 - - 	- 	- 

General Social Survey, 1989 
1 Based on number of employees. 
2 Population does not indude either the self-employed or employers. 

That is, employees having a job without a specific end date. 
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TABLE 8 
Employed population 15 to 64 years of age by type of employment, age group and sex then industry 
then size of employer 1  then membership in a labour union then employment status, Canada, 1989 

Total employed 	 Type of employment population 

Selected characteristics 
	

Full-time 	 Part-time2 	 Not stated 

No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers in thousands) 

All age groups 
Both sexes 
Male 
Female 

15 - 24 
Both sexes 
Male 
Female 

25 -34 
Both sexes 
Male 
Female 

35-44 
Both sexes 
Male 
Female 

45-54 
Both sexes 
Male 
Female 

55-64 
Both sexes 
Male 
Female 

Industry 
M industnes 
Agriculture 
Natural resource-based 
Manufacturing 
Construction 
Distributive services 
Business services 
Education, health & welfare 
Public administration 
Retail trade 
Other consumer services 
Not stated 

Size of employer1  
Total 
Less than 20 
Between 20 and 99 
Between 100 and 499 
500 or more 
Not stated 

12,468 100 10,525 84 1,905 15 	38 	- 

6,933 100 6,412 92 505 7 	- 	 - 

5,535 100 4,113 74 1,400 25 	- 	 - 

2,242 100 1,449 65 789 35 	- 	 - 

1,151 100 796 69 352 31 	- 	 - 

1,091 100 653 60 437 40 	- 	 - 

3,711 100 3,302 89 404 11 	- 	 - 

2,057 100 1,982 98 72 4 	- 	 - 

1,654 100 1,319 80 332 20 	- 	 - 

3,232 100 2,869 89 350 11 	- 	 - 

1,805 100 1,779 99 - - 	 - 	 - 

1,427 100 1089 76 327 23 	- 	 - 

2,089 100 1,866 89 215 10 	- 	 - 

1,183 100 1,157 98 - - 	 - 	 - 

906 100 709 78 193 21 	- 	 - 

1,193 100 1,039 87 147 12 	- 	 - 

736 100 697 95 36 5 	- 	 - 

457 100 342 75 111 24 	- 	 - 

12,468 100 10,525 84 1,905 15 	38 	- 

278 100 256 92 - - 	 - 	 - 

818 100 796 97 - - 	 - 	 - 

1,779 100 1,708 96 71 4 	- 	 - 

626 100 590 94 35 6 	- 	 - 

1,326 100 1,235 93 89 7 	- 	 - 

1,337 100 1,202 90 135 10 	- 	 - 

2,050 100 1,560 76 484 24 	- 	 - 

1,124 100 1,050 93 74 7 	- 	 - 

1,628 100 1,108 68 515 32 	- 	 - 

1,337 100 912 68 424 32 	- 	 - 

165 100 108 66 44 27 	- 	 - 

12,468 100 10,525 84 1,905 15 	38 	- 

3,709 100 2,957 80 729 20 	- 	 - 

2,223 100 1,907 86 316 14 	- 	 - 

1,836 100 1,634 89 202 11 	- 	 - 

4,536 100 3,911 86 618 14 	- 	 - 

163 100 115 71 39 24 	- 	 - 
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TABLE 8 
Employed population 15 to 64 years of age by type of employment, age group and sex then Industry 
then size of employer1  then membership in a labour union then employment status, Canada, 1989 - 
concluded 

Selected characterlstl 

Total  
population 

No. 

Type of employment 

Full-time 	 Pail-time2 	 Not stated 

No. 	 No. 	% 	No. 	% 

(Numbers in thousands) 

Union member 
Total 12,468 	100 10,525 84 1,905 15 	38 	- 
Yes 3,408 	100 3,098 91 302 9 	- 	- 
No 8,952 	100 7,338 82 1,588 18 	- 	- 
Notstated 108 	100 88 81 - - 	- 	- 

Employment itatus 
Total 12,468 	100 10525 84 1,905 15 	38 	- 
Employee 10,647 	100 8,967 84 1,671 16 	- 	- 
Self-employed 858 	100 672 78 174 20 	- 	- 
Employer 900 	100 852 95 41 5 	- 	- 
Notstated 63 	100 34 54 - - 	- 	- 

General Social Survey, 1989 
1 Based on number of employees. 
2 Those working a totsi of fewer than 30 hours per week In one or more jobs. 
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TABLE 9 
Employed population 15 to 64 years of age by number of Jobs held, age group and sex then industry 
then employment status then type of employment, Canada, 1989 

Total employed 	 Respondent with one or more jobs population 

Selected characteristics 	 One job 	Two or more jobs 	Not stated 

No. 	% 	No. 	% 	No. 	 No. 	% 

- 	 (Numbers in thousands) 

All age groups 
Both sexes 12468 100 11,822 95 635 5 	- 	- 
Male 6933 100 6,597 95 333 5 	- 	- 
Female 5,535 100 5,225 94 302 5 	- 	- 

15-24 
Both sexes 2,242 100 2,125 95 114 5 	- 	- 
Male 1,151 100 1,100 96 48 4 	- 	- 
Female 1,091 100 1,025 94 66 6 	- 	- 

25 -34 
Both sexes 3,711 100 3,509 95 202 5 	- 	- 
Male 2,057 100 1,953 95 104 5 	- 	- 
Female 1,654 100 1,556 94 98 6 	- 	- 

35-44 
Both sexes 3,232 100 3,049 94 176 5 	- 	- 
Male 1,805 100 1719 95 86 5 	- 	- 
Female 1,427 100 1,330 93 89 6 	- 	- 

45-54 
Both sexes 2,089 100 1,990 95 99 5 	- 	- 
Male 1,183 100 1,110 94 73 6 	- 	- 
Female 906 100 880 97 26 3 	- 	- 

55-64 
Bothsexes 1,193 100 1,149 96 44 4 	- 	- 
Male 736 100 715 97 - - 	- 	- 
Female 457 100 434 95 - - 	- 	- 

Industry 
All Industiles 12,468 100 11,822 95 635 5 	- 	- 
Agnculture 278 100 265 95 - - 	- 	- 
Natural resource-based 818 100 804 98 - - 	- 	- 
Manufacturing 1,779 100 1,690 95 88 5 	- 	- 
Construction 626 100 614 98 - - 	- 	- 
Dist,ibutive services 1,326 100 1,273 96 54 4 	- 	- 
Buslnessservices 1,337 100 1,260 94 78 6 	- 	- 
Education, health & welfare 2,050 100 1,906 93 143 7 	- 	- 
Publicadministration 1,124 100 1,083 96 41 4 	- 	- 
Retail trade 1,628 100 1569 96 59 4 	- 	- 
Othercnsumerservices 1,337 100 1,207 90 130 10 	- 	- 
Not stated 165 100 152 92 - - 	- 	- 

Employment status 
Total 12,468 100 11,822 95 635 5 	- 	- 
Employee 10,647 100 10,119 95 528 5 	- 	- 
Self-employed 858 100 793 92 65 8 	- 	- 
Employer 900 100 860 95 41 5 	- 	- 
Notstated 63 100 50 79 - - 	- 	- 

Type of employment 
Total 12,468 100 11,822 95 635 5 	- 	- 
Full-time 10,525 100 10,010 95 514 5 	- 	- 
Part-time 1  1,905 100 1,784 94 121 6 	- 	- 
Not stated 38 100 27 72 - - 	- 	- 

General Social Survey, 1989 
1 Those wor$dng a total of fewer than 30 hours per week in one or more jobs. 
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TABLE 10 
Employed population 15 to 64 years of age by number of months worked at main job, age group and 
sex then Industry then employment status then type of employment, Canada, 1989 

Selected characteristics 

Total eo'ed 
population 

No. 	% 

Number of months worked at main job 

Part-year work 1 	Full-year work 	Not stated 

No. 	% 	No. 	 No. 

(Numbers in thousands) 

% 

All age group. 
Both sexes 12488 100 878 7 11,458 92 132 1 
Male 6,933 100 510 7 6349 92 74 1 
Female 5,535 100 368 7 5,109 92 58 1 

15-24 
Both sexes 2,242 100 267 12 1,925 86 49 2 
Male 1,151 100 164 14 958 83 29 3 
Female 1091 100 103 9 967 89 - - 

25-34 
Both sexes 3711 100 208 6 3,458 93 46 1 
Male 2057 100 113 5 1,922 93 - - 
Female 1,654 100 95 6 1,535 93 - - 

35-44 
Both sexes 3,232 100 185 6 3,026 94 - - 
Male 1,805 100 95 5 1699 94 - - 
Female 1,427 100 90 6 1,327 93 - - 

45-54 
Both sexes 2,089 100 135 6 1948 93 - - 
Male 1,183 100 72 6 1,105 93 - - 
Female 906 100 63 7 843 93 - - 

55-64 
Both sexes 1,193 100 84 7 1,100 92 - - 
Male 736 100 67 9 664 90 - - 
Female 457 100 - - 436 96 - - 

Industry 
All industries 12,468 100 878 7 11,458 92 132 1 
Agriculture 278 100 34 12 241 87 - - 
Natural resource-based 818 100 97 12 709 87 - - 
Manufacturing 1,779 100 103 6 1,665 94 - - 
Construction 626 100 107 17 517 83 - - 
Distributive services 1,326 100 88 7 1,229 93 - - 
Business services 1,337 100 48 4 1,277 96 - - 
Education, health & welfare 2,050 100 127 6 1,913 93 - - 
Publicadministration 1,124 100 66 8 1,057 94 - - 
Retail trade 1,628 100 68 4 1,520 93 40 2 
Other censumer services 1,337 100 122 9 1,187 89 28 2 
Notstated 165 100 - - 145 88 - - 

Employment status 
Total 12,468 100 878 7 11,458 92 132 1 
Employee 10,647 100 756 7 9,779 92 112 1 
Self-employed 858 100 86 10 758 88 - - 
Employer 900 100 31 3 866 96 - - 
Notstated 63 100 - - 57 90 - - 

Type of employment 
Total 12,468 100 878 7 11,458 92 132 1 
Full-time 10,525 100 590 6 9,867 94 67 1 
Part-time2  1,905 100 284 15 1,563 82 58 3 
Not stated 38 100 - - 28 73 - - 

General Social Survey, 1989 
1 Part-year work is defined as nine or fewer months (includes vacation, illness, strikes, lock-outs 

and maternity leave). 
2 Those working a total of fewer than 30 hours per week in one or more jobs. 
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TABLE 11 
Employed population 15 to 64 years of age by non-standard employment, age group and sex then 
Industry, Canada, 1989 

Total employed 	 Non-standard employment 
population 

Selected characteristics 	 Definition ii 	 Definition 22 

No. 	 No. 	 No. 	 % 

(Numbers in thousands) 

All age groups 
Both sexes 	 12,458 3,811 31 2,794 22 
Male 	 6,933 1,749 25 1,083 16 
Female 	 5,535 2,063 37 1,710 31 

15 - 24 
Both sexes 	 2,242 1,080 48 991 44 
Male 	 1,151 522 45 468 41 
Female 	 1,091 559 51 523 48 

25 - 34 
Both sexes 	 3,711 954 26 670 18 
Male 	 2,057 437 21 258 13 
Female 	 1,654 516 31 412 25 

35-44 
Both sexes 	 3,232 861 27 548 17 
Male 	 1,805 339 19 141 8 
Female 	 1,427 522 37 407 29 

45-54 
Both sexes 	 2,089 563 27 330 16 
Male 	 1,183 266 22 96 8 
Female 	 906 298 33 234 26 

55-64 
Both sexes 	 1,193 354 30 255 21 
Male 	 736 185 25 120 16 
Female 	 457 168 37 135 30 

Industry 
All industries 	 12,468 3,811 31 2,794 22 
Agriculture 	 278 169 61 49 18 
Natural resource-based 	 818 150 18 130 16 
Manufacturing 	 1,779 286 16 185 10 
Construction 	 626 219 35 159 25 
Distributive services 	 1326 300 23 194 15 
Business servIces 	 1,337 327 24 177 13 
Education, health & welfare 	 2,050 747 36 597 29 
Public administration 	 1,124 199 18 161 14 
Retail trade 	 1,628 677 42 575 35 
Other consumer services 	 1,337 673 50 518 39 
Notstated 	 165 64 39 48 29 

General Soc1al Survey, 1989 
1 Any of own-account self-employment, temporary work, part-time work, 

part-year work or multiple-job holding. 
2 Any of part-time, part-year or temporary work. 



CHAPTER 4 

EXTRINSIC WORK REWARDS 

The two previous chapters have demonstrated the diversity of employment locations and 
relationships within the service industries. Chapter 4 begins to examine assumptions about 
the quality of employment in a service economy by focusing on extrinsic (material) work 
rewards. The first set of analyses compares individual incomes across industries as well as 
in standard and non-standard jobs. Occupational differences, union membership patterns and 
seniority are also brought into the picture as explanatory variables. The discussion then 
shifts to the distribution of a number of fringe benefits. The third set of fmdings highlight 
differences in career opportunities and job security. 
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4.1 HIGHLIGHTS 

• The average 1988 personal income of 8.6 million 
currently (in the same job with the same employer) 
employed 15- to 64-year-old Canadians was $27,199. 
The fenialelmale income ratio of .61 largely reflected 
the over-representation of women in lower-paying, 
often part-time jobs, in clerical, sales and service 
occupations. 

Personal 1988 incomes in the lower-tier service 
industries were much lower than in the goods-
producing and upper-tier service industries. The ratio 
of clerical, sales and service incomes to managerial 
and professional incomes was also lower in retail 
trade and other consumer services. 

Part-time workers reported personal 1988 incomes 
about one-third the size of those reported by full-
time workers. A similar pattern was observed in 
comparisons of Canadians employed in standard and 
non-standard jobs. 

• Seniority (length of time in a job) had a strong 
positive effect on personal income, but workers in 
the lower-tier services must remain longer with an 
employer before seniority translates into higher 
incomes. 

Almost two-thirds of employed 15- to 64-year-old 
Canadians reported having medical insurance, just 
over half had a dental plan and an employer-paid 
pension plan, while four out of ten stated that their 
employer provides paid maternity leave. Employees 
in large work organizations and union members were 
more likely to receive these fringe benefits, but the 
differences between those in standard and non-
standard jobs were much larger. 

Fringe benefits were less common in the lower-tier 
service industries, as well as in agriculture and 
construction. Within each industry, workers in non-
standard jobs were less likely to receive fringe 
benefits. 

One-third of employed 15- to 64-year-old Canadians 
had received a promotion in the past five years, but 
over half evaluated their career development and 
promotion opportunities positively. The distribution 
of promotion opportunities did not completely 
parallel that of pay and benefits. While the lower-
tier services offered fewer promotion opportunities, 
they were not that far below average. However, non-
standard workers clearly received fewer promotions. 

Less than 10% of currently employed Canadians 
expected to lose their job within a year. Fears of 
job loss were higher among non-standard workers, 
but as one would expect, mainly among part-year 
and temporary employees. The highest expectation 
of job loss (56%) was observed among non-standard 
workers in the construction industry. But distinct 
pockets of non-standard workers concerned about 
losing their job were also observed in other sectors 
such as public administration. 

41 METHODS 

Pay (including self-employed income) is the most 
concrete of all extrinsic job rewards, so this chapter 
begins with a detailed analysis of the individual incomes 
of employed 15- to 64-year-old Canadians. II the main 
concern was with standard of living, an analysis of 
household incomes would be more appropriate, given 
the extent to which two-earner households have become 
the norm in Canada. However, the central question 
addressed in this report has to do with the quality of 
jobs (which, in turn, affects the standard of living). 
Hence, the following analyses focus on individual 
incomes. 

Fringe benefits are a form of indirect income provided 
by an employer and, on average, add another third to 
the pay received for regular hours worked. Thus, the 
second section of the chapter examines the distribution 
of four different fringe benefits. The third section 
focuses on promotions received, perceptions of 
promotion and career development opportunities, and 
self-reports of job security. The rationale for including 
these variables in this discussion of extrinsic work 
rewards is quite simple: promotions generally mean 
higher pay (and perhaps also greater intrinsic work 
rewards), while job security, to a large extent, equals 
income security. 

A significant number of GSS respondents (19%) did 
not answer the question about income. While this is a 
problem encountered in almost all surveys, and one that 
must be taken into account when interpreting the results, 
there are several additional reasons why the 1989 USS 
is not an ideal vehicle for studying patterns of income 
distribution within the Canadian labour force. First, 
employed GSS respondents were not asked how much 
they were being paid in their current job but, instead, 
"What is your best estimate of your total personal 
income in 1988 from all sources?". Assuming that pay 
would form the largest part of total 1988 income, the 
following analyses use this variable, even though wage 
and salary income cannot be separated from other types 
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of income, such as, government transfer payments and 
investment income. 

Second, reported incomes were capped at $60,000 in 
the OSS microdata set. Consequently, average incomes 
are somewhat lower than they would be if the original 
raw data had been examined. Third, in order to match 
current (early 1989) employment characteristics with 
1988 personal income, the analysis must be restricted 
to those who were still in the same job they had held 
(for the longest period of time) in 1988, and who were 
still with the same employer. But while this particular 
income measure may not be ideal, 2  it is the only one 
available, and it will allow for general comparisons to 
be made across industries and employment statuses. 
Because of non-response on the income question and 
restrictions on the sample, the population for the 
following analyses is reduced to 8.6 million currently 
employed 15- to 64-year-old Canadians. 

A simple check list was used to enquire about fringe 
benefits received. All currently employed respondents 
were asked whether their business/company provided 
them with: a) a pension plan; b) medical insurance; 
and c) a dental plan. In addition, they were asked 
whether their business/company provided paid maternity 
leave for employees. 

Career opportunities, as indexed by promotions, were 
measured with the question: "in the last five years (or 
since the respondent started with the company, if less 
than five years), how many times have you received a 
promotion from your current business/company?" 
Because the answers were highly skewed (66% of the 
currently employed reported no promotions), they were 
combined into a binary variable which distinguished 
between those who had received no promotions and 
those reporting one or more promotions. 

A second indicator of career opportunities used 
responses to the statement Your chances for promotion 
and career development are good", a variation on an 
item included in the 1973 National Job Satisfaction 
Survey. Answers of "strongly agree" and 'agree 
somewhat" (26% and 31%, respectively, of all currently 
employed, excluding employers and the own-account 
self-employed) were combined to create a binary 
measure which distinguished those who agreed with this 
job evaluation statement from those who did not. 

A self-assessment of job security completes the set of 
dependent variables used in this chapter on extrinsic 
job rewards. Respondents could answer "yes" or "no" 
to the question: "Do you think it is likely that you will 

lose your job or be laid off in the next year?". Analyses 
of perceived job security, as well as the two career 
opportunity measures, are restricted to paid employees 
(employers and the own-account self-employed are 
excluded). 

Along with industry, occupation, size of work 
organization, union membership, standard and non-
standard work, seniority is introduced as an independent 
variable in this chapter because of its potential effect 
on income differences. Respondents were asked "In 
what year did you start working for this business/ 
company?". Their answers, subtracted from 1989, are 
used as a measure of seniority. 

4.3 RESULTS 

4.3.1 Pay 

Excluding those who did not report their income, 12% 
of currently employed 15- to 64-year-old Canadians 
(who were still in the same job with the same employer 
as in 1988) had a personal 1988 income of less than 
$10,000 (Table 12). Almost as many (11%) placed 
themselves in each of the two highest income categories 
($40,000 to $49,999; $50,000 to $60,000). The average 
1988 income for this subset of 8.6 million was $27,199. 

Women reported lower incomes, with 19% in the bottom 
category (less than $10,000) compared with only 6% 
of currently employed males. And while 34% of men 
had 1988 personal incomes of $40,000 to $60,000, only 
8% of women were in the upper-income brackets. The 
average incomes (across all age groups) of $19,817 for 
women and $32,711 for men translate into a female/ 
male income ratio of .61. This is a fairly typical fmding 
and reflects both the much higher proportion of women 
in part-time jobs (Chapter 3), and the higher proportion 
of women in lower-paying clerical, sales and service 
occupations (Chapter 2). 

Table 12 reveals the lowest incomes, for both sexes, 
among the youngest workers. These would include 
students (many of whom are employed part-time) and 
non-students at an early stage in their career. The ratio 
of female to male incomes is .67 for the two youngest 
cohorts, but only .58 for the three older groups. Figure I 
plots the average 1988 personal incomes of women and 
men across age categories, and reveals that the lower 
ratio for the older cohorts is due to the earlier levelling 
off of female incomes. This would suggest that men 
are more likely to fmd employment in positions which 
allow upward career mobility with accompanying pay 
increases. 
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FIGURE I 
Employed population 15 to 64 years of age who had the some employer in 1989 as they had 
for the longest time during 1988, performed the same job and stated a personal income for 
1988 by personal 1988 income, age group and sex, Canada, 1989 

Average 1988 personal income ($000s) 

15-24 	25-34 	35-44 	45-54 	55-64 

Age group 

- Male --- Female 

General Social Survey, 1989 

Average incomes across industries are presented in 
Table 13. Within the goods-producing industries, the 
average income in manufacturing ($27,414) is 
considerably lower than the averages in natural resource-
based industries and construction. As for the service 
sectors, there is a very clear difference between average 
incomes in the upper- and lower-tier service industries. 
Canadians employed in retail trade ($17,931) and in 
consumer services ($16,702) are paid substantially less 
than those working in the other four service sectors, 
where average 1988 personal incomes range from 
$27,538 in the education, health and welfare industries 
to $32,741 in public administration. 

Union membership patterns contribute to this inter-
industry variation in income, but only to a small extent, 
since the average 1988 personal income for 2.6 million 
union members ($29,863) was not that much higher than 
the average ($26,022) for the 5.9 million employed 
Canadians who did not belong to a union (table not 
shown). The extent of part-Lime work is a much more 

important factor. The 7.4 million Canadians employed 
full-time had an average 1988 personal income of 
$29,906, compared with $10,576 for 1.2 million part-
time workers. Given the centrality of part-time work 
to the definition of non-standard employment, the same 
pattern is found when comparing the 1988 incomes of 
those in standard jobs ($30,370; 7.0 million workers), 
and those in non-standard employment relationships 
($13,166; 1.6 million) (table not shown). 

Within each industry, managers and professionals report 
higher incomes than those in clerical, sales and service 
or blue-collar jobs (Table 13). These differences clearly 
reflect the influence of education on pay, since higher 
educational credentials are generally required for 
managerial and professional positions. The manufacturing 
sector is the only one, where blue-collar workers report 
average incomes below those of clerical, sales or service 
wctkers. For example, the image of well-paid blue-collar 
workers in the automobile industry may not be an 
accurate picture of the typical manufacturing sector 
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employee. Many are also employed in smaller 
establishments (Text Table B) where pay rates may not 
be as high. But with the exception of manufacturing, 
clerical, sales and service workers in other industries 
report lower average incomes than those in blue-collar 
jobs. 

The ratio of average clerical, sales and service incomes 
to average managerial and professional incomes varies 
considerably across the 10 industrial categories 
displayed in Table 13. Part-time work patterns probably 
help account for some of the variation, with this ratio 
ranging from .57 in both the distributive services and 
education, health and welfare sector, to .79 in public 
administration. However, it is noteworthy that the 
lowest ratios are observed in the two lower-tier service 
sectors, .52 in retail trade and .45 in other consumer 
services. It is in these sectors where part-time work is 
most common and unions are largely absent. In short, 
average 1988 personal incomes are very much lower in 
the lower-tier services. And within these industries, 
the income gap between those at the bottom and the 
top of the occupational hierarchy is also (relatively) 
larger than in other sectors. 

Seniority, an important predictor of pay, is strongly 
related to age. Virtually no employed Canadians under 
age 25 reported 10 or more years with their current 
employer, compared with 17% of those aged 25 to 34, 
and 43%, 57%, and 66% of those in the next (10 year) 
age categories, respectively (table not shown). On 
average, men have more job seniority. Over one-third 
(38%) had been with their current employer for over 
10 yeals compared with 25% of employed 15- to 64-
year-old women. As other studies have demonstrated, 
women more often interrupt their careers to raise 
children. 6  

However, the job seniority of women and young workers 
may also be lower because of the nature of employment 
in the industries where they typically are employed. 
Retail businesses and restaurants, for example, tend to 
have a shorter average life span than do work 
organizations in the public sector. In addition, employee 
turnover is probably higher in the lower-tier services. 
Furthermore, the presence of unions which attempt to 
protect the jobs of their members suggests that less 
unionized sectors might also reflect lower average levels 
of individual job seniority. 

Figure J compares industrial sectors on the basis of the 
proportion of workers who had been with their current 
employer for 10 or more years. The two lower-tier 
service sectors, along with business services, contain 

the fewest long-term employees. Only 21% of those 
working in business services, 23% of retail trade 
workers, and 17% of Canadians employed in other 
consumer services reported 10 or more years with their 
current employer. Alternatively, more than a third of 
those working in natural resource-based industries, 
distributive services, and in the two non-market upper-
tier service sectors had been with their employer for a 
decade or more. Agriculture, with its high level of 
self-employment, revealed the highest rate (60%) of 
long-term employment. 

Across all industries, seniority has a strong, positive 
linear effect on personal income (Table 14). Those 
who had been with their current business/company for 
one year or less reported an average 1988 income of 
only $16,834. Incomes increase across each of the other 
five categories of the independent variable, ending in 
an average 1988 personal income of $36,659 for the 
group with 16 or more years of seniority. 

But since incomes, on average, are much lower in 
sectors where seniority is low (Table 13; Figure J), it 
is unclear which of the two -- industrial sector or 
seniority - is most responsible for variations in personal 
income. Examination of the effects of seniority on 
income, within four of the ten large industrial sectors, 
reveals that both sector and length of time with a work 
organization play a part in income determination 
(Table 14). In manufacturing (as in the other goods-
producing industries not examined in Table 14), there 
is a clear linear relationship between income and 
seniority. Average 1988 personal incomes increase 
systematically across the six seniority categories. Much 
the same pattern is observed in public administration 
(and also in the other upper-tier services). 

But the pattern is somewhat different in the two lower-
tier services. Retail trade shows a much less smooth 
progression of average incomes across seniority groups 
(Table 14). Very short-term workers (one year or less) 
have average 1988 personal incomes of just under 
$10,000. Average incomes increase to almost $16,000 
for the next category (two or three years), remain much 
the same (around $20,000) for the next three seniority 
groups, and finally, jumps to $30,274 for the longest 
term group. 

In other consumer services, there is no evidence of 
seniority affecting income in the first two categories, 
and the income plateau in the middle seniority groups 
is not as obvious. However, there is also a marked 
jump in average 1988 personal income between the 
fourth (7 to 10 years) and the fifth/sixth categories 
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FIGURE J 
Employed population 15 to 64 years of age who have had the some employer for 10 or more 
years by industry, Canada, 1989 

Agriculture 
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Distiibut8on services 
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Public administration 

Retail trade 
Other consumer services 
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% Employed with same employer 10+ years 

General Social Survey, 1989 

(11 years or more). It appears that, in the lower-level 
services, unless workers remain with their work 
organization for a considerable length of time, seniority 
does not translate into the types of incomes received in 
the upper-tier services and the goods-producing sectors. 

There are several plausible interpretations of these 
patterns which could be tested with more detailed 
analyses. For example, in retail trade, short-term 
workers may largely be students working part-time, 
while middle-term workers might more often be women 
in relatively low-paying, full-time or part-time jobs. 
Managers in large retail organizations and owners in 
smaller enterprises, more likely to be men in both cases, 
probably represent most of those in the better paid, 
longest seniority category. 

4.3.2 Benefits 

As noted earlier, fringe benefits indirectly add about 
one-third to the pay received by Canadian workers. 7  
Certain benefits are required by law (e.g. paid statutory 
holidays and employer contributions for unemployment 
insurance and to the Canada or Quebec Pension Plans), 

but others may or may not be provided by employers. 
Paid holidays and vacations make up the largest part of 
this indirect income, along with employer contributions 
to pension plans, and these clearly vary across industries 
and occupational groups. In addition, access to medical 
and dental plans, paid maternity leave and other benefits 
are far from universal in the Canadian labour market. 

Almost two-thirds (63%) of employed 15- to 64-year-
old Canadians have employer-paid medical insurance 
(Figure K). Over half (53%) have a dental plan at 
work, and almost the same proportion (52%) report an 
employer-sponsored pension plan. This GSS estimate 
for company pension plans may be somewhat high, since 
some people might confuse such plans with the Canada 
or Quebec Pension Plans. 8  However, even if this is an 
over-estimate, the GSS data can still provide useful 
comparisons across industries, occupations, and 
employment relationships. 

Table 15 shows that men are more likely to receive 
each of these three benefits, and suggests that the same 
pattern may be found that was observed earlier for 
income, that is, fewer extrinsic rewards in sectors where 



- 78 - 

FIGURE K 
Employed populatIon 15 to 64 years of age by type of benefits received, Canada, 1989 

Medical insurance 	Dental plan(1) 	 Pension plan 	Paid maternity leave 

1 0 Receive benefits 	LIII Do not receive benefits - Dont know/not stated 

General Social Survey, 1989 

(1) Dental plan column does not add to 100% due to rounding 

more women are employed. However, a different 
pattern exists for paid maternity leave. Only 41 % of 
Canadian workers state that this benefit is provided in 
their work organization, while almost one in four (i.e. 
24%, which includes 1% not stated) do not know 
(Figure K). 

Women are more likely to report that their employer 
provides paid maternity leave. Alternatively, men are 
more often unaware if this benefit is available (29% 
compared with 17% of women, table not shown). This 
suggests that the higher percentage of women reporting 
paid maternity leave is due, at least in part, to women 
being more knowledgeable about a benefit that would 
affect them more directly. But it may also be that the 
provision of paid maternity leave is more common in 
some of the industrial sectors where more women are 
employed. 

Younger workers are less likely to report receiving each 
of these four fringe benefits (Table 15). This age 
difference is probably a reflection of the industrial 
sectors (the lower-tier services) where young workers 
tend to be employed, and of the high degree of part-
time work among youth. However, it is also apparent 
that, within each age category, the same gender 
differences are found as in the total sample. In brief, 
controlling on age, men are more likely to receive 
medical insurance, a dental plan and a company pension 
plan as part of their fringe benefits package. Women 
are more likely to report that paid maternity leave is 
available in their work organization. 9  

Larger work organizations are more likely to provide 
each of these fringe benefits for their employees. 
Table 16 reveals a consistent linear increase across 
work organization size categories in the proportion of 
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workers receiving these benefits. Larger finns can 
probably better afford more extensive benefit packages. 
In addition, they may offer these benefits in order to 
reduce employee turnover and the costs of training new 
workers. Since benefits are a large part of the 
bargaining package negotiated by unions, the much 
larger proportion of union members receiving each 
benefit (Table 16) is also what one would expect. 

One of the most frequently heard criticisms of part-
time work is the absence of fringe benefits. Table 16 
demonstrates that some part-time workers do receive 
each of the four benefits examined in this study, but 
that the difference between full-time and part-time 
workers in receipt of benefits is much larger than any 
of the differences noted above. Only 26% (498,000) 
of part-tune workers report an employer-sponsored 
medical insurance, and even fewer have access to a 
dental plan, a pension plan and paid maternity leave. 
Similar results are observed when comparing Canadians 
in standard and non-standard employment relationships 
(Figure Q. 

Finally, Table 16 shows that the own-account self-
employed (who are not included in the more restricted 
definition of non-standard work) are least likely to have 
fringe benefits. While 13% (114,000) report paid 
medical insurance, only a very small number have 
organized their self-employment in such a way as to 
have access to the other three benefits. Those who 
employ others are also less likely than employees to 
report fringe benefits. The employer group includes a 
sizeable number of individuals with only a few 
employees (who would themselves probably not be 
receiving these benefits). 

Analyses in previous chapters have shown how these 
various explanatory factors (age, sex, size of work 
organization, union membership, part-time and non-
standard work) are related to industrial location. 
Consequently, industry differences in access to fringe 
benefits (Table 17) should be expected. Considering 
the goods-producing industries first, there are relatively 
few fringe benefits in agriculture where self-employment 
is very common. Individuals employed in the 

FIGURE L 
Employed population 15 to 64 years of age who receive benefits by type of benefits received and 
type of work, Canada, 1989 

Medical insurance 	Dental plan 	 Pension plan 	Paid maternity leave 

Standard employment 	0 Non-standard employment 

General Social Survey, 1989 
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construction industry, with its relatively high incidence 
of non-standard work (Table 11), are also less likely to 
receive each of these benefits, particularly paid 
maternity leave. But, with the exception of maternity 
leave, natural resource-based industries and 
manufacturing, where large unionized firms are more 
common, are above average in the provision of benefits. 
For example, 79% (650,000) of those working in natural 
resource-based industries, and 78% (1,389,000) of those 
in manufacturing, report company sponsored medical 
insurance. 

Turning to the service industries, the largely non-
unionized business services are found to be about 
average in the provision of fringe benefits (Table 17). 
However, distributive services, health, education and 
welfare, and public administration are well above 
average in terms of employee access to medical, dental 
and pension plans, as well as maternity leave. 10  These 
industries are more likely to contain large work 
organizations with unionized employees. Public 
administration, with the highest proportion of union 
members (Table 6), and where part-time work and other 
non-standard employment relationships are relatively 
rare (Tables 8 and 11), is the sector with the largest 
proportion of workers receiving each of the four benefits 
examined in Table 17. 

The two lower-tier service sectors, and especially the 
consumer services, present a marked contrast to the four 
upper-tier service categories. Only 31% (409,000) of 
those employed in consumer services received medical 
insurance, less than one in four (22%; 295,000) had a 
dental plan, even fewer (17%; 225,000) had a company 
pension plan, and the same proportion reported the 
availability of paid maternity leave. Thus, the low 
incomes received in the lower-tier services are matched 
by a relative absence of fringe benefits. 

Table 17 also reveals that, within each industry, there 
is a very large gap between those in standard and non-
standard jobs. For example, over 90% of full-time, 
full-year, permanently employed public administration 
workers have medical insurance and a pension plan. 
But only 41% of those in non-standard jobs within this 
industry report these benefits. And in the consumer 
services, where benefits are much less common, only 
about one in ten workers in non-standard jobs report 
receiving them. In short, non-standard jobs in the 
lower-tier service industries are not rewarded as much 
in terms of pay and benefits. 

However, it is also important to note that even in the 
upper-tier services, non-standard workers are much less 
likely to receive benefits than are those in traditional 
employment relationships. This means that in the 
education, health and welfare sector, where almost 30% 
of employees are in non-standard jobs (Table 11), well 
over half of these individuals do not have medical or 
dental insurance, a paid pension plan or paid maternity 
leave (Table 17). Such benefits have never been the 
norm in the lower-tier services. But as non-standard 
employment becomes more common in some of the 
upper-tier services, the previous pattern whereby most 
employees received these benefits may be eroding. 

4.3.3 Career opportunities and job security 

Along with low pay and few benefits, the negative 
stereotype of service sector employment (and of part-
time and other forms of non-standard work) emphasizes 
limited career opportunities and a lack of job security. 
Table 18 displays the percentage of employees who 
received one or more promotions in the past five years 
(or since starting with their present employer), as well 
as the percentage agreeing (somewhat or strongly) that 
their "chances for promotion or career development are 
good'. In addition, this table shows the percentage 
who thought they might lose their job within the next 
year. 

One-third of paid employees (33%; 3.5 million) reported 
one or more promotions within the preceding five years. 
But more than half (57%; 6.0 million) evaluated the 
promotion or career development potential of their job 
positively. As for perceived job security, 8% (896,000) 
of paid employees believed that they might lose their 
job within the year. 

Men are more likely to have received a promotion (36% 
compared with 29% of women), and to evaluate their 
career opportunities positively (62% versus 51%). 
However, they are also somewhat more likely to expect 
to lose their job (10% compared with 7%). These 
gender differences reflect the larger proportion of men 
in labour market locations where career mobility is 
possible, as well as the over-representation of male 
workers in industrial sectors (e.g. construction) where 
unemployment is more common. 

Table 18 also compares responses of female and male 
workers, within age categories, to these three questions. 
The male advantage in terms of promotions is observed 
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in each age group except the oldest, where a large 
proportion of women reported a promotion in the 
previous five years. An explanation for this reversal is 
not immediately apparenL But if the low figure for 
women aged 45 to 54 is seen as the exception, then 
roughly similar percentages of women are found 
reporting promotions in each age group. This might 
mean that promotions for women are less often part of 
individual career paths, as they appear to be for men. 
About one-third (34%) of the youngest males reported 
a promotion in the previous five years, compared with 
about 40% of the next two age groups. The probability 
of promotion then declines to 28% for males aged 45 
to 54 and 24% for the oldest employed males. The 
curvilinear pattern suggests an age-linked career path 
where promotions become more common after some 
time in the labour market, but then become less likely 
as individuals move higher in the workplace hierarchy. 

Within each age group, women are also less likely to 
evaluate the career potential of their job positively. As 
for perceived job security, the high percentage of men 
(compared to women) expecting to lose their job is 
observed primarily in the 25 to 44 age group. This 
pattern may be due to the over-representation of men 
of this age group in blue-collar industries, such as 
construction and manufacturing (Table 3) which are 
more prone to unemployment. 

Larger work organizations should, on average, provide 
more opportunities for promotion since they tend to be 
more bureaucratic and hierarchically structured. Such 
a pattern is observed in Table 19. About one in five 
(21%) of those employed in the smallest work 
organizations reported a promotion in the previous five 
years, compared with 31%, 34% and 39% in the next 
size categories, respectively. Evaluations of the career 
potential of jobs take a similar form. 

Union members are somewhat less likely than non-
members to report a promotion or to evaluate their job's 
career potential positively (Table 19). This is not 
surprising, since unions are common in construction and 
also in the education, health and welfare sectors 
(Table 6), where extensive career ladders are typically 
not part of the work organization structure)' However, 
this pattern is balanced by the high level of unionization 
in the more bureaucratic public administration sector 
where such promotion opportunities would be expected. 

Over one-third of full-time workers (36%; 3.2 million) 
reported a promotion compared with less than one-sixth 

of part-time workers (16%; 266,000). The same pattern 
is found when comparing workers in standard and non-
standard jobs. Pull-time workers and those in standard 
employment relationships are also considerably more 
likely than part-timers and individuals in non-standard 
jobs to evaluate their job's career or promotion 
opportunities positively (Table 19). 

Table 19 displays the expected pattern of fewer concerns 
about job loss in larger work organizations. However, 
it also shows a somewhat larger percentage of union 
members (9%; 307,000), compared with non-members 
(8%; 585,000), expecting to lose their job within a year. 
This somewhat odd result (since unions are generally 
seen as protecting the job security of their members) 
makes more sense when the high proportion of union 
members in unemployment-prone industries (e.g. 
construction and manufacturing) is taken into account. 

Part-time workers are only marginally more likely to 
expect to lose their job (9% versus 8% of full-time 
workers). This suggests that generalizations about the 
precariousness of part-time work may be somewhat 
over-stated, and would fit with the evidence of 
greater part-time job creation in the expanding service 

However, one in five workers in non-standard jobs 
(20%; 493,000) compared with only one in twenty in 
traditional employment relationships (5%; 393,000), said 
they expected to lose their job or be laid off in the 
next year (Table 19). Non-standard jobs include part-
lime jobs, but also part-year jobs and temporary jobs. 
Many part-year jobs (e.g. construction) terminate in a 
layoff, and temporary jobs, by definition, involve the 
ending of an employment relationship. 

Table 20 compares promotion experiences and 
evaluations of career opportunities across industries, and 
between standard and non-standard jobs within 
industries. As already suggested, construction workers 
are less likely than others employed in the goods-
producing industries to have had a promotion (27%; 
115,000). Promotions are even less common in the 
upper-tier education, health and welfare sector (22%; 
424,000). But while the two lower-tier service industries 
do not exhibit an unusually low probability of 
promotion, it is clear that non-standard workers within 
these sectors (18% in retail trade and 16% in other 
consumer services), as well as non-standard employees 
in the education, health and welfare industries (10%), 
are least likely to report a promotion (Table 20). 
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Assessments of the career potential of jobs in different 
industrial sectors do not exhibit as clear a pattern 
(Table 20). Industry differences are not as pronounced, 
although non-standard workers are generally less likely 
than those in traditional employment relationships to 
evaluate their jobs positively with respect to promotions 
and career potential. Construction workers, who report 
a lower than average experience of promotions, are the 
exception. They are above average (63%) in their 
assessments of their job's career opportunities. It may 
be that career potential is understood somewhat 
differently, that is, without reference to promotion 
chances, in this industry. 

Table 20 also highlights industry differences in 
expectations of unemployment. Construction workers 
(23%) are most likely to expect to lose their jobs or to 
be laid off within a year. Concerns about job loss are 
lower, but still above average in natural resource-based 
industries (11%) and manufacturing (10%). Within each 
of these goods-producing industries, non-standard 
workers are much more likely to expect to lose their 
job, with the highest percentage observed among those 
with non-standard jobs in the construction industry 
(56%). The frequency of shutdowns and layoffs in the 
manufacturing sector, and the high incidence of part-
year work in natural resource-based and construction 
industries (Table 10) are obviously responsible for these 
results. 

Comparisons of job loss concerns across the service 
industries show an average level in distributive services, 
and below average percentages in all but one of the 
other five service sectors (Table 20). Only in consumer 
services do a larger than average percentage of workers 
(10%) state that they expect to lose their job within a 
year. Again, non-standard employees are more likely 
to expect to lose their job than are those in standard 
jobs, although the differences are not quite as large. 
But once again, there is an exception. In public 
administration, one of the more advantaged upper-tier 
service sectors in terms of pay and benefits, 33% 
(54,000) of the non-standard workers expect to be laid 
off within a year (the estimate for those in standard 
jobs is too low to be reliable). While a lower than 
average proportion of non-standard workers (14%) is 
found in this sector (Table 11), over half of these 
161,000 employees are temporary workers (Table 7) 
whose jobs have specific end dates. 

4.4 DISCUSSION 

The distribution of Canadian workers across industrial 
sectors, and the intersections of occupation, size of work 

organization, and union membership, were examined 
in Chapter 2, along with the effects of age and sex on 
access to jobs in different industries. Chapter 3 
extended the analysis to include different types of non-
standard employment, showing how these employment 
relationships arc, in part, a function of the expanding 
service industries (both upper- and lower-tier). 
However, the evidence of significant numbers of non-
standard jobs in several of the goods-producing 
industries served as a reminder that some forms of non-
standard employment have always been a part of 
Canada's staple-based economy. 

This chapter has focused on quality of employment, 
specifically the distribution of extrinsic work rewards. 
Pay is clearly most central, while fringe benefits are a 
form of indirect pay. 

Opportunities for promotion increase the probability of 
receiving higher pay and a broader range of benefits. 
Job security generally equals security of pay and 
benefits. Thus, an analysis of the distribution of these 
extrinsic rewards across industrial sectors and different 
employment relationships can significantly improve our 
understanding of the quality of work in a service-based 
economy. 

The 1989 GSS reveals an average 1988 personal income 
of about $27,200 for the roughly 8.6 million currently 
employed 15- to .64-year-old Canadians (in the same 
job with the same employer as in 1988) who reported 
their income. Full-time workers reported an average 
1988 personal income almost three times as high as the 
amount received by part-time employees. A similar 
difference was observed between those in standard and 
non-standard jobs. The female/male income ratio of 
.61 reflects the over-representation of women in clerical, 
sales and service jobs, many of which are part-time. 

Compared to goods-producing industries and upper-tier 
services, where average incomes were over $27,000, 
average incomes in the lower-tier services were much 
less (below $18,000). The ratio of clerical, sales and 
service incomes to managerial and professional incomes 
varies across industries, with the lowest ratio observed 
in the two lower-tier service sectors. Inter-industry 
comparisons show that incomes increase systematically 
with seniority in goods-producing as well as in upper-
tier service industries. But in the two lower-tier service 
sectors, workers must remain longer with an employer 
before seniority translates into higher incomes. 

This survey reveals that almost two-thirds of employed 
Canadians report having employer-paid medical 
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insurance. Four out of ten report that paid maternity 
leave is provided by their employer. Slightly more than 
half enjoy a dental plan and a pension plan as a fringe 
benefit. Even if this estimate for company pension 
plans is somewhat high, as noted earlier, it would appear 
that Canadian workers are more likely than their 
American counterparts to have an employer-sponsored 
pension plan.' 2  

Like other recent studies,' 3  these GSS estimates show 
that larger work organizations provide more fringe 
benefits, perhaps because they can better afford to pay 
for them, or because they are more concerned about 
reducing employee turnover. Unions which have 
effectively bargained for more benefits are also more 
common in large work organizations. Hence, as dual 
economy theories of the labour market have frequently 
proposed, employees in large work organizations are 
typically more advantaged, both in terms of pay and 
benefits. 14  

A dual economy perspective would trace pay and benefit 
differences back to industrial differences, arguing that 
large and profitable firms are more common in certain 
sectors. The 1989 GSS clearly shows that workers in 
some industries are much more likely to receive a range 
of fringe benefits. Agriculture and construction workers 
report relatively few benefits, but workers in the other 
two goods-producing industries are much more likely 
to have medical, dental and pension plans. In the non-
commercial services (distributive, education, health and 
welfare and public administration), a larger than average 
proportion of workers receive benefits, including paid 
maternity leave. But these benefits are much less 
common in the two lower-tier service sectors. 

When non-standard employment relationships are added 
to the analysis, an even clearer pattern emerges. First, 
the difference in receipt of benefits between full-time 
and part-time workers (and between those in standard 
and non-standard jobs) is much larger than the difference 
across work organizations of different size. Only 26% 
of part-time workers have medical insurance, and even 
fewer have access to a dental plan, a company pension 
plan or paid maternity leave. Within each industry, 
workers in non-standard jobs are much less likely to 
receive each of these benefits. Thus, in the lower-tier 
service sectors, especially consumer services, only about 
one in ten workers in non-standard jobs have an 
employer-paid medical, dental or pension plan. 

As for promotions and career opportunities, about one- 
third of Canadian workers (excluding employers and 
own-account self-employed) have received a promotion 

within the past five years. Nevertheless, well over half 
evaluate promotion and career development potential 
of their job positively. Some of these employees would 
be individuals who had just begun their career or who 
had recently begun working for a new employer, and 
who might be expecting promotions. Others might be 
assessing career potential without consideration of 
promotions (e.g. teachers). And, no doubt, for some, 
positive evaluations of career potential could simply 
reflect a strong sense of optimism despite the absence 
of recent promotions. 

The 1973 Job Satisfaction Survey showed 25% of 
Canadian workers answering "very true" in response to 
the job evaluation statement "the chances for promotion 
are good". Another 21% said this was "true" about 
their current job.' The 1989 GSS shows 26% strongly 
agreeing and 31% agreeing with the statement "your 
chances for promotion and career development are 
good". Thus, a larger proportion of contemporary 
workers appear to evaluate their promotion opportunities 
positively. However, one should not make too much 
of this over-time difference. It may simply be a product 
of the different wording of the two survey items. Since 
the 1989 GSS statement mentions both promotions and 
career development opportunities, while the 1973 survey 
asked only about promotion chances, a larger proportion 
of workers might be expected to agree with the GSS 
statement. 

The 1989 GSS also shows that those employed in larger 
work organizations are more likely to have been 
promoted and to say that their job offers career 
opportunities. Male workers are more positive than 
female workers in their responses to these questions. 
But much larger differences are observed between full-
time and part-time workers, with less than one in six 
of the latter reporting a promotion in the previous five 
years. Comparisons of those in standard and non-
standard jobs reveal the same pattern. 

But promotion opportunities are not distributed across 
industries in quite the same way as are pay and benefits. 
Promotions are less common in some of the goods-
producing industries (e.g. construction), and also in the 
upper-tier education, health and welfare services. The 
lower-tier services offer fewer promotion chances, but 
are not that far below average. However, it is clear 
that non-standard workers in the lower-tier services, as 
well as in the upper-tier education, health and welfare 
sector, are much less likely to report promotions. 

Finally, only 8% of the currently employed expect to 
lose their job in the next year. Men are somewhat 
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more likely to expect job loss, as are union members, 
reflecting the larger number of male workers and the 
greater prominence of unions in industries prone to 
unemployment (e.g. construction). In the service 
industries, job loss concerns are higher than average 
only in the consumer services (10%). 

Part-time workers are only marginally more concerned 
about job loss than are full-time workers, but one in 
five non-standard workers (who include temporary and 
part-year workers) expect to lose their job within a year. 
The highest expectation of job loss (56%) is found 
among construction workers in non-standard jobs. In 
the service industries, 16% of non-standard workers in 
the consumer services expect to lose their job within 
the year. However, not all workers in the upper-tier 
services feel secure. In public administration, there are 
relatively few workers in non-standard jobs. However, 
over half of these individuals are temporary workers, 
and one-third say they expect to lose their job within a 
year. 

In short, generalizations about low pay and few benefits 
in the service industries appear to be based in fact, but 
apply primarily to the lower-tier services. Even here, 
there is some variation, with consumer services 
providing the fewest extrinsic job rewards. Workers in 
non-standard jobs in lower-tier services are particularly 
likely to report low incomes and few fringe benefits. 
Promotion opportunities are somewhat less common in 
retail trade and consumer services, but again, it is the 
non-standard workers in these industries who are least 
likely to receive promotions. While retail trade workers 
are not unusually concerned about job loss, those in 
consumer services, and especially non-standard workers, 
are more likely to expect to lose their job. Thus, 
generalizations about limited career potential and job 
security in the lower-tier service industries may be most 
applicable to consumer services, and to non-standard 
jobs within them. 

However, one should not conclude from this that 
extrinsic job rewards are widespread and equally 
available across the goods-producing and the upper-tier 
services. Workers in non-standard jobs within each of 
these industries are much less rewarded than are full-
time, full-year permanent employees. Looking more 
closely, agriculture and construction workers are found 
to receive relatively fewer fringe benefits. Promotions 
are not that common in construction or in the upper-
tier education, health and welfare industries. Over half 
of the non-standard workers in construction expect to 
lose their job within the year, as do one in three non-
standard workers in public administration. 

Thus, there is evidence of a concentration of poor 
Jobs", as defined by the availability of extrinsic work 
rewards, within the lower-tier service industries. There 
are also a number of clearly identifiable locations within 
the upper-tier services and the goods-producing 
industries where workers receive relatively few material 
rewards for their labour. 
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TABLE 12 
Employed population 15 to 64 years of age who had the some employer in 1989 as they had for the 
longest time during 1988, performed the same Job and stated a personal income for 1988 by personal 
1988 income, age group and sex, Canada, 1989 

Age group and sex 

Total employed 
population 

No. 	% 	Average 

Less than $10000 	$10000- $19999 

No. 	% 	Average 	No, 	% 	Average 

(Numbers in thousands) 

$20,000- $29,999 

No. 	•% 	Average 

All age groups 
Both sexes 8,558 100 27,199 1,132 12 4,899 1,667 21 14,550 2,140 26 23,518 
Male 4,899 100 32,711 346 6 5,201 601 13 14,692 1,120 23 23,846 
Female 3,658 100 19,817 786 19 4,767 1,066 30 14,469 1,021 28 23,158 

15-24 
Both sexes 1,266 100 12,837 558 41 4,138 385 31 14,091 253 21 23,032 
Male 697 100 15,092 246 36 4,421 227 29 14,275 163 24 23,078 
Female 569 100 10,075 312 47 3,915 159 33 13,829 90 18 22,949 

25 - 34 
Both sexes 2,604 100 26,800 208 8 5,451 507 22 14,980 811 31 23,635 
Male 1,487 100 31,270 56 3 7,164 174 14 14,922 417 29 23,924 
Female 1,118 100 20,854 152 13 4,822 333 32 15,011 394 33 23,329 

35-44 
Both sexes 2,321 100 31,492 184 8 5,752 375 17 14,300 473 21 23,554 
Male 1,301 100 38,650 - 1 - 87 8 14,689 206 17 24,100 
Female 1,020 100 22,360 167 15 5,564 288 27 14,182 266 26 23,130 

45-54 
Both sexes 1,519 100 31,223 103 7 5,701 267 19 14,620 386 26 23,550 
Male 872 100 38,063 - 1 - 67 10 15,618 200 22 23,982 
Female 647 100 22,005 98 15 5,621 200 29 14,284 187 31 23,087 

55-64 
Both sexes 847 100 30911 79 10 5,803 133 19 14,801 217 26 23,515 
Male 543 100 36,448 - 4 - 46 10 14,532 134 26 23,947 
Female 305 100 21,051 56 19 5,483 87 33 14,944 83 25 22,821 
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TABLE 12 
Employed population 15 to 64 years of age who had the some employer in 1989 as they had for the 
longest time during 1988, performed the same Job and stated a personal income for 1988 by personal 
1988 income, age group and sex, Canada, 1989- concluded 

Age group and sax $30,000 - $39,999 

No. 	% 	Average 

Personai 1988 inme 

$40,000 - $49,999 

No, 	% 	Average 

(Numbers in thousands) 

$50000 - $60,000 

No. 	% 	Average 

All age groups 
Both sexes 1,649 19 33,075 941 11 42,801 1,029 11 56,209 
Male 1,149 23 33,375 775 17 42,857 910 18 56,509 
Female 500 14 32,386 166 6 42,542 119 3 53,922 

15-24 
Both sexes 40 5 31692 - 1 - - 1 - 
Male 33 8 32,035 - 2 - - 2 - 
Female - 2 - - - - - - - 

25 -34 
Both sexes 646 23 32,790 249 10 42,336 184 6 55,497 
Male 452 28 32,997 224 16 42,332 165 10 55,541 
Female 194 17 32,309 25 3 42,373 - 2 - 

35-44 
Both sexes 521 22 33,495 387 18 43,046 381 15 56,228 
Male 355 26 33,899 302 24 43,123 334 24 56,449 
Female 167 17 32,635 85 10 42,772 47 5 54,650 

45-54 
Both sexes 275 17 33,379 205 13 43,018 283 18 55,974 
Male 196 23 33,793 162 17 43,221 243 28 56,376 
Female 79 12 32,352 43 8 42,247 40 6 53,554 

55-64 
Both sexes 167 18 32,698 85 11 42,307 167 16 57,639 
Male 114 20 32,913 73 14 42,261 154 26 58,232 
Female 53 15 32,239 - 6 - - 2 - 

General SocIal Survey, 1989 



- 88 - 

TABLE 13 
Employed 1  population 15 to 64 years of age by average personal 1988 Income, industry and 
occupation, Canada, 1989 

Industry and occupation 
	 Total empIod population 1 	 Average 1988 personal income 

(Numbers in thousands) 
	

($) 

All Industries 
Total 8,558 27199 
Managerial/professional 3,241 33,612 
Clerical/sales/service 2,978 19,646 
Blue collar 2,315 27,938 
Not stated - - 

Agriculture 
Total 176 28,174 
Managenal/professional 31 33,519 
Clencai/salesjservice - - 
Blue collar 140 27,270 
Not stated - - 

Natural resource-based 
Total 569 35756 
Managerial/protesslonal 99 42,958 
Clerical/sales/service 86 31,129 
Blue collar 383 34,931 
Not stated - - 

Manufacturing 
Total 1,185 27,414 
Managerial/professional 271 36,214 
Clencal/saies/service 182 28,285 
Blue collar 725 24,091 
Not stated - - 

Construction 
Total 380 30,655 
Managerial/professional 73 34,444 
Clerical/sales/service 35 20,488 
Blue collar 272 30,930 
Not stated - - 

Distributive services 
Total 984 31441 
Managerial/professional 252 43,106 
Clerical/sales/service 317 24,403 
Blue collar 412 29,724 
Not stated - - 

Business services 
Total 931 29,398 
Managerial/professional 476 34.930 
Clerical/sales/service 444 23,492 
Blue collar - - 
Not stated - - 

Education, health & welfare 
Total 1,523 27,538 
Managerial/professional 1.077 31,224 
Clerical/sales/service 391 17,861 
Blue collar 55 24,105 
Not stated - - 

Public administration 
Total 889 32,741 
Managerial/professional 481 36,192 
Clerical/sales/service 317 28,636 
Bluecollar 111 30,127 
Not stated - - 
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TABLE 13 
Employed 1  population 15 to 64 years of age by average personal 1988 income, industry and 
occupation, Canada, 1989 - concluded 

Industry and ocipation 	
Total employed population 1 	 Average 1988 personal income 

(Numbers in thousands) 
	

($) 

Retail trade 
Total 1,038 17,931 
ManagerIal/professIonal 279 25,931 
Clencal/saiesJser'ioe 605 13,439 
Blue collar 154 21,073 
Not stated - - 

Other consumer services 
Total 830 16,702 
ManagerIal/professional 197 28.081 
Clencal/sales!service 587 12,504 
Blue collar 46 21.636 
Not stated - - 

Not stated 
Total 53 28,201 
Managerial/professional - - 

CIerical/sales/servioe - - 

Blue collar - - 

Not stated - - 

General Social Survey, 1989 
1 Indudes individuals who had the same employer In 1989  

as they had for the longest time during 1988 and performed the same job. 
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TABLE 14 
Employed 1  population 15 to 64 years of age by average personal 1988 income, selected industries 
and seniority, Canada, 1989 

Industry and seniority 	 Total employed population 1 	 Average 1988 personal Income 

(Numbers in thousands) 	 ($) 

All Industries 
Total 8558 27,199 
lyearorless 1268 16,834 
2-3 years 1,798 21,972 
4 -6 years 1447 26,364 
7-10years 1,267 28,737 
11-15years 1,147 32,979 
16+years 1,612 36,659 
Not stated - - 

Manufacturing 
Total 1,185 27,414 
1 year or less 155 19,267 
2 -3 years 282 22,671 
4-6 years 214 25,792 
7-10years 217 29,889 
11-15 years 138 32,871 
16+years 179 36,684 
Not stated - - 

Public administration 
Total 889 32,741 
1 year or less 83 21,541 
2-3years 116 25,242 
4-6 years 120 31,340 
7-10years 178 30,965 
11-15years 170 37,159 
16 + years 223 39,601 
Not stated - - 

Retail trade 
Total 1038 17.931 
1 year or less 248 9,993 
2 -3 years 258 15,698 
4-6years 157 20,910 
7- 10 years 143 19,554 
11-15years 102 20,464 
16+years 129 30,274 
Not stated - - 

Other consumer servIces 
Total 830 16,702 
lyearorless 165 13,386 
2 -3 years 239 12,205 
4-6years 182 15,303 
7-10 years 94 19,424 
11-15years 67 26073 
16+years 77 30,467 
Not stated - - 

General Social Survey, 1989 
1 Includes individuals who had the same employer In 1989 

as they had for the longest time during 1988 and performed the same job. 
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TABLE 15 
Employed populatIon 15 to 64 years of age by benefits received, age group and sex, Canada, 1989 

Age group and sex 

Total employed 
population 

No. 	% 

Medical 

No. 

Benefits received 

Dentai plan 1 	Pension plan1 

No. 	 No. 

(Numbers in thousands) 

Maternity 

No. 

All age groups 
Both sexes 12.468 100 7,914 63 6654 53 6,501 52 5,116 41 
Male 6.933 100 4,723 68 3,940 57 3,754 54 2,648 38 
Female 5,535 100 3,191 58 2.714 49 2,747 50 2,468 45 

15-24 
Both sexes 2,242 100 1,072 48 841 38 774 35 660 29 
Male 1,151 100 605 53 451 39 408 35 288 25 
Female 1,091 100 467 43 390 36 366 34 373 34 

25 - 34 
Both sexes 3,711 100 2,510 68 2,178 59 2,004 54 1,565 42 
Male 2,057 100 1,449 70 1,231 60 1,112 54 745 36 
Female 1,654 100 1,061 64 947 57 892 54 819 50 

35-44 
Both sexes 3,232 100 2,217 69 1,895 59 1,880 58 1,464 45 
Male 1,805 100 1,341 74 1,147 64 1,112 62 801 44 
Female 1,427 100 876 61 748 52 769 54 663 46 

45-54 
Both sexes 2,089 100 1,377 66 1,133 54 1,206 58 915 44 
Male 1,183 100 854 72 724 61 712 60 504 43 
Female 906 100 523 58 410 45 494 55 411 45 

55-64 
Both sexes 1,193 100 739 62 606 51 636 53 513 43 
Male 736 100 475 65 388 53 410 56 310 42 
Female 457 100 264 58 218 48 226 49 202 44 

General Social Survey, 1989 
1 Number and proportion do not add to totals as these are separate variables, 

Only number and propoi-tlon of affirmative responses shown. 
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TABLE 16 
Employed population 15 to 64 years of age by benefits received, size of employer 1  then membership 
In a labour union then type of employment then type of work then employment status, Canada, 1989 

Selected cristics 

Total  
population 

No. 

Medical  

No. 

Benefits received 

Dental plan2 	Penston plan2 

No. 	% 	No. 	% 

(Numbers in thousands) 

Maternity 

No, 	% 

Size of employer1  
Total 12,468 100 7914 63 6,654 53 6,501 52 5,116 41 
Lessthan20 3,709 100 1,139 31 769 21 641 17 457 12 
Between 20 and 99 2,223 100 1479 67 1150 52 990 45 817 37 
Between 100 and 499 1,836 100 1427 78 1,204 66 1,177 64 919 50 
500 or more 4,536 100 3,792 84 3,473 77 3,633 80 2,888 64 
Not stated 163 100 77 47 58 36 60 37 35 21 

Union membershIp 

Total 12,468 100 7,914 63 6,654 53 6,501 52 5,116 41 
Yes 3,408 100 3,002 88 2,551 75 2,842 83 2,120 62 
No 8,952 100 4,872 54 4,077 46 3,621 40 2,979 33 
Not stated 108 100 40 37 - - 37 35 - - 

Type of employment 

Total 12,468 100 7,914 63 6,654 53 6,501 52 5,116 41 
Full-time 10,525 100 7,406 70 6,21 59 6,064 58 4,689 45 
Part-time3  1,905 100 498 26 383 20 428 22 420 22 
Notstated 38 100 - - - - - - - - 

Type of work 

Total 12468 100 7,914 63 6,654 53 6,501 52 5,116 41 
Standard 9,598 100 7,032 73 5,983 62 5,729 60 4,461 46 
Non-standard4  2,794 100 862 31 654 23 758 27 646 23 
Notstated 76 100 - - - - - - - - 

Employment status 

Total 12,468 100 7,914 63 6,654 53 6,501 52 5,116 41 
Employee 10,647 100 7,479 70 6,388 60 6,253 59 4,932 46 
Self-employed 858 100 114 13 46 5 70 8 30 3 
Employer 900 100 304 34 205 23 170 19 143 16 
Notstated 63 100 - - - - - - - - 

General Social Survey, 1989 
1 Based on number of employees. 
2 Number and proportion do not edd to totals as these are separate variables. 

Only number and proportion of affirmative responses shown. 
Those working a total of fewer than 30 hours per week in one or more jobs. 

4  Any of part-time, part-year or temporary work. 
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TABLE 17 
Employed populatIon 15 to 64 years of age by benefits received, industry and type of work, 
Canada, 1989 

Total employed 	 Benefits received population 

Medical 	 Maternity 
Industry and type of work 	 insurance1 	I)ntal plan 1 	Pension plani 	Iea1 

No. 	% 	No. 	 No. 	 No. 	% 	No. 	% 

(Numbers In thousands) 

All Industries 
Total 12,488 100 7,914 63 6,654 53 6,501 52 5,116 41 
Standard work 9,598 100 7,032 73 5,983 62 5,729 60 4,461 46 
Non-standard work 2,794 100 862 31 654 23 758 27 646 23 
Notstated 76 100 - - - - - - - - 

Agriculture 
Totai 278 100 57 21 39 14 41 15 - - 
Standard work 223 100 50 22 38 17 34 15 - - 
Non-standardwork 49 100 - - - - - - - - 
Notstated - - - - - - - - - - 

Natural resource-based 
Total 818 100 650 79 589 72 559 68 348 43 
Standard work 682 100 602 88 534 78 519 76 328 48 
Non-standard work 130 100 43 33 50 38 38 29 - - 
Notstated - - - - - - - - - - 

Manufacturing 
Total 1,779 100 1,389 78 1,129 63 1,030 58 764 43 
Standard work 1,584 100 1,308 83 1,071 68 954 60 710 45 
Non-standard work 185 100 78 42 58 31 76 41 54 29 
Notstated - - - - - - - - - - 

Construction 
Total 626 100 313 50 249 40 239 38 80 13 
Standard work 464 100 250 54 210 45 192 41 72 15 
Non-standard work 159 100 62 39 37 24 46 29 - - 
Notstated - - - - - - - - - - 

Distributive services 
Total 1,326 100 975 73 839 63 772 58 577 43 
Standard work 1,121 100 913 81 794 71 716 64 527 47 
Non-standard work 194 100 59 30 42 22 53 27 50 26 
Notstated - - - - - - - - - - 

BusIness servIces 
Total 1,337 100 870 65 758 57 629 47 541 40 
Standard work 1,155 100 811 70 720 62 591 51 504 44 
Non-standard work 177 100 60 34 38 22 39 22 37 21 
Notstated - - - - - - - - - - 

Education, health & welfare 
Total 2,050 100 1,462 71 1,249 61 1,418 69 1,222 60 
Standard work 1,446 100 1,195 83 1.043 72 1,151 80 1,001 69 
Non-standard work 597 100 263 44 201 34 264 44 217 36 
Notstated - - - - - - - - - - 

PublIc admInistration 
Total 1,124 100 938 83 825 73 949 84 815 72 
Standard work 962 100 872 91 761 79 883 92 743 77 
Non-standard work 161 100 66 41 65 40 66 41 72 45 
Notstated - - - - - - - - - - 

Retail trade 
Total 1,628 100 778 48 618 38 580 36 466 29 
Standard work 1,044 100 615 59 506 49 456 44 352 34 
Non-standard work 575 100 163 28 112 19 124 21 114 20 
Notstated - - - - - - - - - - 
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TABLE 17 
Employed population 15 to 64 years of age by benefits received, industry and type of work, 
Canada, 1989 - concluded 

Total employed 	 Benefits received population 

Industry and type of work 

No. 

MedioW  

No. 

Dental plan 1  

No. 	% 

(Nurrers In thousands) 

Pii plan1 

No. 	% 

Maternity 

No. 	% 

Other consumer seMces 
Total 1,337 100 409 	31 295 	22 225 17 234 	17 
Standard work 813 100 351 	43 252 	31 182 22 161 	20 
Non-standard work 518 100 57 	11 43 	8 42 8 73 	14 
Notstated - - - 	- - 	- - - - 	- 

Not stated 
Total 165 100 73 	44 63 	38 58 35 53 	32 
Standardwork 104 100 66 	63 54 	52 52 50 48 	47 
Non-standardwork 48 100 - 	- - 	- - - - 	- 
Notstated - - - 	- - 	- - - - 	- 

General Social Survey, 1989 
1 Nuner and proportion do not add to totals as these are separate variables. 

Only number and proportion of affirmative responses shown. 



TABLE 18 
Employed 1  populatIon 15 to 64 years of age by career opportunities then perceived job security, age 
group and sex, Canada, 1989 

Age group and sex 

Total employees 

No. 

Received promotion in past 5 years 

Yes 	 No 

No. 	 No. 

(Numbers In thousands) 

Not stated 

No. 

All age groups 
Both sexes 10,647 100 3,481 33 	7,063 66 102 1 
Male 5,682 100 2,034 36 	3,591 63 56 1 
Female 4,965 100 1,447 29 	3,472 70 46 1 

15-24 
Both sexes 2,108 100 680 32 	1,398 66 29 1 
Male 1060 100 365 34 	675 64 - - 

Female 1,049 100 318 30 	724 69 - - 

25 -34 
Both sexes 3309 100 1,253 38 	2,027 61 29 1 
Male 1778 100 731 41 	1,037 58 - - 

Female 1,530 100 522 34 	990 65 - - 

35-44 
Both sexes 2,638 100 889 34 	1,731 66 - - 

Male 1,418 100 556 39 	853 60 - - 

Female 1220 100 333 27 	878 72 - - 

45-54 
Both sexes 1,683 100 418 25 	1,250 74 - - 

Male 906 100 256 28 	642 71 - - 

Female 777 100 161 21 	608 78 - - 

55-64 
Both sexes 909 100 242 27 	658 72 - - 

Male 520 100 127 24 	385 74 - - 

Female 390 100 116 30 	273 70 - - 
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TABLE 18 
Employed 1  population 15 to 64 years of age by career opportunities then perceived Job security, age 
group and sex, Canada, 1989 - concluded 

Good promotion/career opportunities 	 Expect to lose job in next year 

Yes 	 No 	Not stated 
Age group ap sex 	 Yes 	 No 	No opinion! 

not stated 

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers in thousands)  

All age groups 
Both sexes 6,029 57 4,113 39 505 5 896 8 9,668 91 83 	1 
Male 3,513 62 1,921 34 248 4 542 10 5,105 90 35 	1 
Female 2,516 51 2,192 44 258 5 354 7 4,563 92 48 	1 

15-24 
Both sexes 1,228 58 797 38 83 4 201 10 1893 90 - - 

Male 655 62 360 34 44 4 104 10 951 90 - - 

Female 572 55 437 42 39 4 97 9 942 90 - - 

25 -34 
Both sexes 2,054 62 1,128 34 126 4 322 10 2,958 89 29 	1 
Male 1,201 68 539 30 38 2 209 12 1,561 88 - - 

Female 853 56 589 38 89 6 113 7 1,397 91 - - 

35-44 
Both sexes 1,522 58 1,014 38 101 4 205 8 2,416 92 - - 

Male 907 64 454 32 56 4 133 9 1,276 90 - - 

Female 61550 56046 45 4 72 6 1,140 93 - - 

45-54 
Both sexes 883 52 697 41 103 6 101 6 1564 93 - - 

Male 532 59 318 35 56 6 56 6 841 93 - - 

Female 351 45 379 49 47 6 45 6 723 93 - - 

55-64 
Both sexes 342 38 476 52 92 10 67 7 838 92 - - 

Male 217 42 249 48 53 10 40 8 476 92 - - 

Female 125 32 226 58 39 10 27 7 362 93 - - 

General Social Survey, 1989 
1 Population does not indude either self-employed or employers. 
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TABLE 19 
Employed 1  population 15 to 64 years of age by career opportunities then perceived job security, size 
of employer2  then membership In a labour union then type of employment then type of work, Canada, 
1989 

Total employees 	 Reoehd promotion in past 5 years 

Selected characteristics 
	 Yes 	 No 	 Not stated 

No. 	% 	 No. 	 No. 	% 	No, 

(Numbers In thousands) 

Size of employer2  
Total 10,647 100 
Lessthan20 2,142 100 
Between 20 and 99 2,083 100 
Between 100and499 1,788 100 
500 or more 4,489 100 
Notstated 145 100 

Union member 
Total 10,647 100 
Yes 3,324 100 
No 7,244 100 
Not stated 79 100 

Type of employment 
Total 10,647 100 
Full-time 8,967 100 
Part-time3  1,671 100 
Not stated - - 

Type of work 
Total 10,647 100 
Standard 8,144 100 
Non-standard4  2,462 100 
Not stated 40 100 

3,481 33 7,063 66 102 1 
458 21 1,677 78 - - 

645 31 1,420 68 - - 

609 34 1,172 66 - - 

1740 39 2,731 61 - - 

28 19 64 44 53 37 

3,481 33 7,063 66 102 1 
1,022 31 2,278 69 - - 

2,453 34 4,767 66 - - 

54 69 

3,481 33 7063 66 102 1 
3,214 36 5,677 63 75 1 

266 16 1380 83 - - 

3,481 33 7,063 66 102 1 
3,078 38 5,001 61 64 1 

398 16 2,033 83 32 1 
- - 29 74 - - 
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TABLE 19 
Employed 1  populatIon 15 to 64 years of age by career opportunities then perceived job security, size 
of employer2  then membership In a labour union then type of employment then type of work, Canada, 
1989 - concluded 

Good promotion/career opportunities 	 Expect to lose job in next year 

Yes 	 No 	No opinion! 	Yes 	 No 	Not stated Selected characteristics 	 not stated 

No. % No. % No. 	% 	No. 

(Numbers in thousands) 

% No. % No. % 

Size of employer2  
Total 	 6,029 57 4,113 39 505 5 896 8 9,668 91 83 1 
Less than 20 	 1028 48 971 45 143 7 234 11 1,905 89 - - 
Between 20 and 99 	1,177 57 797 38 109 5 192 9 1,884 90 - - 
Between 100 and 499 	964 54 725 41 99 6 144 8 1629 91 - - 
500 or more 	 2,811 63 1,565 35 112 3 310 7 4,162 93 - - 
Not stated 	 49 33 55 38 42 29 - - 88 61 42 29 

Union member 
Total 	 6,029 57 4,113 39 505 5 896 8 9,668 91 83 1 
Yes 	 1817 55 1,390 42 117 4 307 9 3,008 90 - - 
No 	 4,202 58 2,713 37 329 5 585 8 6,644 92 - - 
Not stated 	 - - - - 59 76 - - - - 59 75 

Type of employment 
Total 	 6,029 57 4,113 39 505 5 896 8 9,668 91 83 1 
Full-time 	 5,311 59 3,277 37 378 4 742 8 8,167 91 58 1 
Part-time3 	 716 43 830 50 125 8 153 9 1,495 89 - - 
Notstated 	 - - - - - - - - - - - - 

Type of work 
Total 	 6,029 57 4,113 39 505 5 896 8 9,668 91 83 1 
Standard 	 4,948 61 2,890 35 306 4 393 5 7,700 95 51 1 
Non-standard4 	1,067 43 1,205 49 191 8 493 20 1,942 79 27 1 
Notstated 	 - - - - - - - - 25 64 - - 

General Social Survey, 1989 
1 Population does not indude either the self-empiod or employers. 
2 Based on number of employees. 

Those working a total of fewer than 30 hours per week in one or more jobs. 
' Any of part-time, part-year or temporary work. 
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TABLE 20 
Employed 1  population 15 to 64 years of age by career opportunities, Industry and type of work, 
Canada, 1989 

Total employees 	 Reoeled promotion in past 5 years 

Industry and type of work 	 Yes 	 No 	 Not stated 

No. % No. 	 No. 

(Numbers In thousands) 

% No. 

All Industries 
Total 10,647 100 3,481 33 7,063 66 102 	1 
Standard 8,144 100 3,078 38 5,001 61 64 	1 
Non-standard2  2,462 100 398 16 2,033 83 32 	1 
Not stated 40 100 - - 29 74 - 	- 

Agriculture 
Total 75 100 - - 67 89 - 	- 
Standard 46 100 - - 41 89 - 	- 
Non-standard2  29 100 - - 26 89 - 	- 
Notstated - - - - - - - 	- 

Natural resource-based 
Total 771 100 288 37 480 62 - 	- 
Standard 665 100 272 41 393 59 - 	- 
Non-standard2  100 100 - - 81 81 - 	- 
Notstated - - - - - - - 	- 

Manufacturing 
Total 1,659 100 652 39 990 60 - 	- 
Standard 1,470 100 620 42 836 57 - 	- 
Non-standard2  180 100 32 18 148 82 - 	- 
Notstated - - - - - - - 	- 

Construction 
Total 418 100 115 27 303 73 - 	- 
Standard 296 100 99 33 197 67 - 	- 
Non-3tandard2  121 100 - - 105 87 - 	- 
Notstated - - - - - - - 	- 

Distributive services 
Total 1,146 100 409 36 736 64 - 	- 
Standard 971 100 366 38 605 62 - 	- 
Non-standard2  170 100 40 24 130 76 - 	- 
Notstated - - - - - - - 	- 

Business services 
Total 1,099 100 446 41 653 59 - 	- 
Standard 952 100 425 45 527 55 - 	- 
Non-standard2  142 100 - - 120 85 - 	- 
Notstated - - - - - - - 	- 

Education, health & 
welfare 
Total 1,899 100 424 22 1,457 77 - 	- 
Standard 1330 100 365 27 956 72 - 	- 
Non-standard2  563 100 59 10 496 88 - 	- 
Notstated - - - - - - - 	- 

Public administration 
Total 1,114 100 419 38 689 62 - 	- 
Standard 952 100 378 40 568 60 - 	- 
Non-standard2  161 100 42 26 120 74 - 	- 
Notstated - - - - - - - 	- 

Retail trade 
Total 1,329 100 410 31 902 68 - 	- 
Standard 809 100 318 39 482 60 - 	- 
Non-standard2  520 100 92 18 420 81 - 	- 
Notstated - - - - - - - 	- 
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TABLE 20 
Employed 1  population 15 to 84 years of age by career opportunities, industry and type of work, 
Canada, 1989 - continued 

Total employees Received promotion In past 5 years 

Industry and .,p: of work Yes 	 No Not stated 

No. No. 	% 	No. % 	No. 	% 

(Numbers in thousands) 

Other consumer 
services 
Total 1,032 100 294 	28 	723 70 	- 	- 
Standard 585 100 223 	38 	357 61 	- 	- 
Non-standard2  443 100 69 	16 	363 82 	- 	- 
Not stated - - - 	- 	- - 	- 	- 

Not stated 
Total 104 100 - 	- 	65 62 	- 	- 
Standard 70 100 - 	- 	39 56 	- 	- 
Non-standard2  34 100 - 	- 	26 76 	- 	- 
Notstated - - - 	- 	- - 	- 	- 
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TABLE 20 
Employed 1  populatIon 15 to 64 years of age by career opportunities, industry and type of work, 
Canada, 1989 - continued 

Industry and type 	f yp() 

Good promotion/career opportunities 	 Expect to lose Job in next year 

Yes 	 No 	 Yes 	 No 	Not stated 

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers in thousands) 

All Industries 
Total 6,029 57 4,113 39 505 5 896 8 9,668 91 83 	1 
Standard 4,948 61 2,890 35 306 4 393 5 7,700 95 51 	1 
Non-standard2  1,067 43 1,205 49 191 8 493 20 1,942 79 27 	1 
Notstated - - - - - - - - 25 64 - - 

Agriculture 
Total 2939 42 56 - - - - 64 85 - - 
Standard - - 26 56 - - - - 46 99 - - 
Non-standard2  - - - - - - - - - - - - 
Notstated - - - - - - - - - - - - 

Natural resource-based 
Total 501 65 250 32 - - 83 11 688 89 - - 
Standard 450 68 202 30 - - 50 8 614 92 - - 
Non-standard2  44 44 48 48 - - 29 29 71 71 - - 
Not stated - - - - - - - - - - - - 

ManufacturIng 
Total 836 50 710 43 112 7 163 10 1,470 89 25 	2 
Standard 755 51 622 42 92 8 103 7 1,345 92 - - 
Non-standard2  81 45 85 47 - - 57 32 121 68 - - 
Notstated - - - - - - - - - - - - 

Construction 
Total 262 63 123 29 34 8 98 23 320 77 - - 
Standard 184 62 84 28 28 10 31 10 265 90 - - 
Non-standard2  77 63 39 32 - - 67 56 54 44 - - 
Not stated - - - - - - - - - - - - 

DstrIbutive servIces 
Total 681 59 424 37 40 4 94 8 1,051 92 - - 
Standard 609 63 339 35 - - 52 5 919 95 - - 
Non-standard2  72 42 81 48 - - 42 25 128 75 - - 
Notstated - - - - - - - - - - - - 

Business services 
Total 766 70 302 27 32 3 67 6 1,030 94 - - 
Standard 711 75 220 23 - - 42 4 910 96 - - 
Non-standard2  52 37 77 55 - - 25 18 114 80 - - 
Notstated - - - - - - - - - - - - 

Education, health & 
welfare 
Total 1,031 54 795 42 73 4 101 5 1.778 94 - - 
Standard 768 58 538 40 - - 27 2 1,294 97 - - 
Non-standard2  262 46 254 45 48 8 75 13 480 85 - - 
Notstated - - - - - - - - - - - - 

PublIc adminIstration 
Total 664 60 423 38 28 2 70 6 1,040 93 - - 
Standard 595 62 339 36 - - - - 931 98 - - 
Non-standard2  69 43 83 51 - - 54 33 108 67 - - 
Not stated - - - - - - - - - - - - 

Retail trade 
Total 713 54 542 41 75 6 88 7 1,228 92 - - 
Standard 492 61 278 34 39 5 31 4 771 95 - - 
N on-standard2  220 42 264 51 38 7 56 11 457 88 - - 
Notstated - - - - - - - - - - - - 
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TABLE 20 
Employed 1  populatIon 15 to 64 years of age by career opportunities, industry and type of work, 
Canada, 1989 - concluded 

Industry and type of work 

Good promotion/career opportunities 	 Expect to lose job in next year 

Yes 	No 	 Yes 	 No 	Not stated 

No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers in thousands) 

Other consumer 
seMc.s 
Total 503 	49 456 44 73 	7 103 10 922 89 	- 	- 
Standard 325 	56 223 38 38 	6 30 5 553 95 	- 	- 
Non-standard2  176 	40 230 52 37 	8 70 16 366 83 	- 	- 
Not stated - - - - - - - - - - 	- - 

Not stated 
Total 43 	41 48 46 - - - - 77 74 	- 	- 
Standard 40 	57 - - - - - - 52 74 	- 	- 
Non-standard2  - - 28 84 - - - - - - 	- - 
Notstated - - - - - - - - - - 	- - 

General Social Survey, 1989 
1 Population does not indude either the sefl-employed or employers. 
2 Any of part-time, part-year or temporary work. 



CHAPTER 5 
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This chapter examines some of the intrinsic work rewards reported by Canadian workers, 
comments on age and gender differences, compares these subjective job evaluations across 
industries, and also contrasts standard and non-standard jobs. The chapter begins with an 
analysis of the extent to which Canadian workers report having freedom to decide how to do 
their job. A parallel analysis examines self-reports of repetitious work and of skill 
requirements within a job. The next section inquires whether educational credentials and job 
demands are well matched. It highlights the labour market sectors in which workers are least 
likely to report that their job is related to their education and in which feelings of 
overqualification are most extensive. The final section focuses on job satisfaction and workers' 
assessments of their pay. 
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5.1 HIGHLIGHTS 

In 1989, over half of employed 15- to 64-year-old 
Canadians strongly agreed that they had a lot of 
freedom to decide how to do their job, and almost 
half was equally certain that their job required a 
high level of skill. But almost one-third strongly 
agreed that their job involved repetitious work. 

• More than four out of ten workers reported that their 
job was not at all related to their education, but 
better educated workers were less likely to agree 
with this assessment. Almost one-quarter considered 
themselves to be overqualified for their job, including 
large numbers of those with postsecondary 
educational credentials. 

Self-reported job satisfaction was generally high, 
reflecting a pattern observed in previous studies over 
the past two decades. While only one in ten were 
willing to say they were dissatisfied with their job, 
a somewhat larger minority evaluated their pay 
negatively. 

• In general, women and young workers were less 
likely to report intrinsic job rewards. These gender 
and age differences were, to a considerable extent, 
the result of the over-representation of women and 
youth in jobs offering few personal subjective 
rewards. 

Workers in non-standard jobs reported less job 
autonomy, more repetitious work and lower-skill 
requirements than did those in standard jobs. 
Workers in the lower-tier services, especially those 
in non-standard jobs, typically reported lower-skill 
requirements and a greater mismatch between their 
education and their job. They were also more likely 
to say they were overqualified for their job, and were 
less likely to agree that their pay was good. 

• Canadians employed in the upper-tier services 
evaluated their jobs more positively, in terms of 
intrinsic work rewards. However, there were 
exceptions like the limited job autonomy reported 
by public administration workers. 

5.2 METHODS 

A variety of self-report measures were used to assess 
the distribution of intrinsic work rewards across labour 
market locations. Some of these measures replicate 
questions included in previous national surveys, others 

are modifications of such items, and several are original. 
Job autonomy, skill requirements, and repetitious work 
were measured with the statements: "There is a lot of 
freedom to decide how to do your work."; "Your job 
requires a high level of skill."; and You do the same 
things over and over." Respondents were asked to agree 
or disagree, and then to qualify their answer as 
somewhat' or 'strongly'. A very similar job autonomy 

measure in the 1977 York University Social Change in 
Canada survey' provides an over-time comparison. 

F4ucation-job mismatch was measured by asking "How 
closely is your job related to your education?". 
Respondents could answer 'closely related', 'somewhat 
related', and 'not related at all'. However, they were offered 
only 'yes' and 'no' responses to the overqualification 
question: "Considering your experience, education and 
training, do you feel that you are overqualified for your job?". 

The question "Are you (somewhat or very) satisfied or 
dissatisfied with your (main) job?" allowed comparisons 
to a number of previous studies which included 
essentially the same job satisfaction measure. A 
subjective evaluation of pay was provided by agree-
disagree (somewhat or strongly) responses to the 
statement The pay is good". Again, the presence of 
the same item in previous surveys allowed comparisons 
to an earlier era. While this last statement could be 
treated as a subjective measure of an extrinsic rather 
than an intrinsic work reward, it can also be interpreted 
as an indicator of satisfaction with pay. 

5.3 RESULTS 

5.3.1 Job autonomy, skill requirements and 
repetitious work 

In response to the statement "there is a lot of freedom 
to decide how to do your work.", 17% of employed 
15- to 64-year-old Canadians disagreed (Table 21). 
Thus, about one in six workers report few chances to 
make decisions about how they do their work (8% 
strongly disagreed and 9% disagreed somewhat). 
Generalixations about the proportion of workers who 
enjoy job autonomy obviously depend upon one's 
interpretation of the 'agree somewhat' response category 
(27%). If it is treated as a positive assessment, one 
would conclude that a very large majority of employed 
Canadians can exercise independent decision-making in 
their job. However, given the very general and 
subjective nature of the statement about decision-making 
opportunities, it would be best to focus on the less 
ambiguous response categories. Even so, there is still 
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a majority (54%) strongly agreeing that they have a lot 
of freedom to decide how to do their work. 

Younger workers report less job autonomy. One in 
four of the employed aged 15 to 24 disagreed with the 
statement about decision-making regarding their work 
tasks, compared with one in ten of the oldest (aged 55 
to 64) workers (Table 21). The most plausible 
explanation for this age-based pattern points to the 
concentration of young workers in lower-tier service 
industries and, particularly, in part-time jobs in these 
sectors. 

While the differences across age categories are more 
pronounced, Table 21 also reveals that women are 
somewhat less likely than men to report considerable 
job autonomy. However, this gender effect increases 
across age categories. Among workers aged 45 to 64, 
women are about twice as likely as men to disagree 
that they have a lot of freedom to decide how to do 
their work. Again, the best explanation focuses on the 
labour market locations in which women and men of 
different ages are employed. As previous analyses in 
this report have demonstrated, young men and women 
frequently work in the sante labour market locations. 
But among older workers, women are much more likely 
to be employed in clerical, sales and service 
occupations, where opportunities for individual task-
related decision-making may be less common. 

Table 21 also displays responses, by age and sex, to a 
second question about skill requirements. A large 
minority (46%) of employed Canadians strongly agree 
that their job "requires a high level of skill", while 
almost one-quarter (24%) disagree (7% disagree 
strongly). Compared to the decision-making statement, 
there is a larger gender difference in responses to this 
question about skills (Table 21). Across all age groups, 
40% of employed women strongly agree, compared with 
50% of employed men. 

Again, age differences are substantial, with much larger 
proportions of the youngest workers disagreeing with 
this positive evaluative statement. And, as with task-
related decision-making, age accents the gender 
differences. Among the youngest workers, 46% of 
women disagreed that their job required a high level of 
skill, along with 40% of men. But among those aged 
45 to 64, the gender difference was much larger, with 
about one-third of the women disagreeing compared 
with only one-eighth of the men (Table 21). Previous 
analyses have suggested that fewer women advance into 
higher status and more rewarding jobs as they move 
through their career. These results suggest that the skill 

requirements of the jobs held by middle-aged and older 
women are often also lower than those of jobs held by 
similar aged men. 

Repetitious work offers fewer intrinsic rewards than does 
work involving more variety in tasks. These self-reports 
suggest that repetitious work may be more widespread 
than low-autonomy and low-skill work (Table 21). 
Almost one-third (32%) of employed 15- to 64-year-
old Canadians strongly agreed that you do the sante 
things over and over', and just about as many (30%) 
agreed somewhat. Only 37% disagreed or, in other 
words, claimed that their job was not repetitious. As 
in the case of job autonomy and skill requirements, 
young workers (regardless of gender) and women, in 
general, were less positive (i.e. were more likely to 
agree that their job was repetitious) in their job 
evaluations, and the gender difference increased with 
age. 

In short, looking at the positive side, a majority of 
Canadian workers report considerable job autonomy, and 
almost as many evaluate the skill requirements of their 
jobs positively. But a large minority also strongly agree 
that their jobs involve repetitious work. Women and 
young workers are more likely to evaluate their jobs 
negatively with respect to each of these three intrinsic 
job rewards, with gender differences becoming more 
prominent across age categories. 

It could be argued that young workers and women have 
higher job expectations which, in turn, are reflected in 
these less positive job evaluations. However, the 
explanations put forward for the age and gender 
differences have, instead, emphasized the differences 
between the types of jobs typically held by men and 
women, and by younger and older workers. 2  The 
following analyses address this issue directly by 
comparing responses to these three job evaluation 
statements from non-standard and standard workers, and 
across industrial sectors and occupational groups. 

Figure M shows 57% of people in standard jobs strongly 
agreeing with the job autonomy question, compared with 

in non-standard jobs. Larger differences between 
standard and non-standard workers were found for the 
skill-level statement, with exactly half (50%) in standard 
jobs and less than one in three (30%) in non-standard 
jobs agreeing strongly. While the difference was 
smaller, the same pattern was observed for the statement 
about repetitious work. Over one-third (36%) of people 
in non-standard jobs strongly agreed that they did the 
same things over and over, compared with 30% of 
people in standard jobs. 
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FIGURE M 
Employed population 15 to 64 years of age by Job autonomy then skill requirements then 
repetitious work and type of work, Canada, 1989 
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General Social Survey, 1989 

Comparisons of self-reported job autonomy across 
industrial sectors (Table 22) reveal some interesting 
differences. Agricultural workers (many of whom are 
self-employed) are most likely (73%) to strongly agree 
that they have freedom to decide how to do their job. 
Manufacturing, natural resource-based and public 
administration workers are least likely to report job 
autonomy. It may be that employees in the two blue-
collar industries are more likely to be working with 
industrial technologies (e.g. assembly lines and 
continuous flow production systems), which allow only 
limited individual decision-making. As for public 
administration workers, their decision-making 
opportunities are probably more limited by bureaucratic 
mies and processes. 

Both business services and the education, health and 
welfare sector reveal higher than average levels of job 
autonomy, while the lower-tier service industries are 
about average in this respect (Table 22). In addition, 
there are substantially lower levels of job autonomy 
reported by non-standard workers in most industries. 
But here again there are exceptions in the upper-tier 

services, with non-standard workers in public 
administration and in education, health and welfare 
answering much the same as standard job holders in 
these sectors. While workers in non-standard jobs in 
these two labour market sectors may have fewer 
extrinsic work rewards, they appear to enjoy similar 
opportunities for task-related decision making. 

A clearer, more consistent pattern is observed for 
responses to the question about skill requirements 
(Table 22). Here the goods-producing industries are 
about average (or a bit lower), the upper-tier services 
are generally well above average, and the lower-tier 
services are considerably below average. For example, 
less than one-third of people employed in retail trade 
and the consumer services strongly agree that their job 
requires a high level of skill. 

Within sectors, differences between standard and non-
standard work are substantial. The lower-tier services 
stand out in particular, with only one in ten non-standard 
workers in retail trade strongly agreeing with the skill 
level statement. Well over half (57%) of the non- 
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standard retail trade workers disagreed with this 
statement. A similar proportion (56%) of people in 
non-standard jobs in the other consumer services 
disagreed (results not shown). Thus, the popular 
stereotype of low-skill jobs in the service industries has 
some basis in fact, but primarily in the lower-tier 
services and particularly in non-standard jobs. 

The question about repetitious work does not reveal 
the same clear pattern (Table 22). Canadians employed 
in the lower-tier services are more likely to describe 
their job in this way, but so are those in the distributive 
services and in the natural resource-based industries. 
Differences between standard and non-standard jobs are 
generally of little consequence within most industries. 
Thus, sununing up the findings displayed in Table 22, 
there is evidence that jobs in the lower-tier services, 
and particularly non-standard jobs, offer fewer intrinsic 
work rewards. The pattern is clearest with respect to 
skill requirements, but not as consistent for repetitious 
work and job autonomy. The latter is also low in the 
traditional blue-collar industries as well as in the 
bureaucratic public administration sector. 

Some of these inconsistent patterns are due to the mix 
of different occupational groups within industrial sectors. 
With few exceptions, managers and professionals report 
more job autonomy than do clerical, sales and service 
workers or blue-collar employees (Table 23). However, 
different organizational structures across industries also 
lead to different levels of job autonomy for managers 
and professionals. For example, the education, health 
and welfare and public administration bureaucracies 
allow less job autonomy for managers and professionals 
than is available to their peers in other industries. 

Managers and professionals also report much higher skill 
requirements for their jobs than do clerical, sales and 
service and blue-collar workers. The lowest skill level 
assessments are provided by clerical, sales and service 
workers in the lower-tier services (Table 23), many of 
whom are employed in non-standard jobs. Finally, 
managers and professionals are also less likely to be 
doing repetitious work. Such work is most often 
reported by blue-collar employees in the traditional 
(male) natural resources, manufacturing, and distributive 
service sectors, and by clerical, sales and service 
workers (generally female) in most upper- and lower-
tier services (Table 23). 

5.3.2 Education and underemployment 

In response to the question 'How closely is your job 
related to your education?", just over one-third (35%) 
of employed 15- to 64-year-old Canadians answered 

closely related' and another 21% said somewhat 
related' (Table 24). But the largest proportion (44%) 
said their job was not at all related to their education. 
This pattern might suggest a significant amount of 
education/job mismatch or, in other words, widespread 
overqualification. Alternatively, since the Canadian 
primary and secondary education systems provide little 
specific job-related training, these results might simply 
mean that most people without higher education 
credentials are employed in jobs that do not require the 
specific skills provided by such an education. 
Comparisons of responses to this question by educational 
attainment reveal some support for this explanation. 3  
Two-thirds (67%) of those with a university degree said 
that their job was closely related to their education, as 
did 58% of those with some kind of postsecondary 
diploma or credentials. Less than one-quarter (22%) 
of workers with secondary school credentials, and less 
than one in ten of those with less than high school 
(9%) stated that their job was closely related to their 
education (Figure N). 

However, there is also evidence of considerable self-
reported overqualification within the Canadian work 
force. Taking into consideration their experience, 
education and training, almost one in four (23%) 
workers consider themselves overqualified for their job 
(Table 24). But unlike the pattern observed for the 
education/job match question, there is no clear 
relationship between self-reported overqualification and 
educational attainment (Figure N). Workers with less 
than a high school education were somewhat less likely 
to state they were overqualified (18%), compared with 
27% of high school graduates. Among workers with a 
university degree or other postsecondary credentials, the 
proportion stating they were overqualified was slightly 
lower. 

The relationships between gender and responses to these 
two questions are not particularly strong or systematic, 
but the effects of age are more apparent (Table 24). 
There is a curvilinear relationship between age and 
education/job mismatch, with the youngest workers least 
likely to be in jobs related to their education. Middle-
aged workers are most likely to be in jobs closely related 
to their education, while smaller proportions of the two 
oldest age categories are in such jobs. Unlike education/ 
job mismatch, the relationship between age and self-
reported overqualification is linear, with older workers 
less likely to assess themselves as overqualified for their 
job. 

Figure 0 shows that Canadians employed in non- 
standard jobs are much more likely than those in full- 
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FIGURE N 
Employed population 15 to 64 years of age by relationship between education and job then 
job overquallfication and educational attainment, Canada, 1989 
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General Social Survey, 1989 

time, year-round permanent jobs to say their job is not 
at all related to their education (56% versus 40%). Non-
standard workers are also more inclined to see 
themselves as overqualified for their job (30% compared 
with 21%). 

There are also substantial inter-industry differences in 
responses to these two questions (Table 25). Roughly 
half of people employed in the blue-collar industries 
(including distributive services) report that their job is 
not at all related to their education. The proportion 
whose education does not match their job is considerably 
lower in the other upper-tier services, but such mismatch 
is most common in the two lower-tier services. In fact, 
almost two out of three (65%) Canadians employed in 
the consumer services see no match at all between their 
job and education. Within each industry, those in non-
standard jobs are even more likely to evaluate their job 
in this manner. 

There is less inter-industry variation in self-reported 
overquallfication although, once again, the lower-tier 
service industries stand out in this regard. And, as 
observed for education/job mismatch, overqualification 
is most common among those in non-standard jobs with 

40% of lower-tier service workers in such positions 
stating that they are overqualified for their job. As 
previous analyses have demonstrated, young students 
make up a large part of the labour force in retail trade 
and other consumer services. Hence, it is important to 
examine inter-industry variation in education/job 
mismatch and overqualification, controlling on 
educational attainmenL To what extent does the image 
of overqualified university graduates in low-skill jobs 
reflect the reality of the Canadian labour market? 

A total of 15% of employed university graduates stated 
that their job was not at all related to their education. 
The percentage of mismatched university graduates was 
higher than average in manufacturing (22%) and in the 
distributive services (33%), but it was particularly high 
in retail trade (51%). Alternatively, the match was 
rather good for degree holders in the other upper-tier 
services, especially in education, health and welfare, 
where only 5% of university graduates reported no 
relationship between their education and job (Table 26). 

While 22% of all employed university graduates said 
they felt overqualified for their job, the proportion of 
overqualified degree holders was much higher in 
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FIGURE 0 
Employed population 15 to 64 years of age by relationship between education and job then 
job overquallflcation and type of work, Canada, 1989 
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manufacturing (37%) and distributive services (33%). 
Self-reported overqualification was even more extensive 
in the two Lower-tier service sectors, where four out of 
ten university graduates identified themselves in this 
manner (Table 26). As observed for the education/job 
mismatch question, the fit between credentials and jobs 
was also best in the education, health and welfare sector. 

A somewhat similar pattern is observed for education/ 
job mismatch among employed Canadians with other 
postsecondary diplomas. Across all industries, almost 
one in four (24%) staled that their job was not at all 
related to their education. However, this percentage 
was considerably higher in manufacturing and natural 
resource-based industries, as well as in the distributive 
services (Table 26). The other upper-tier services 
revealed below average levels of education/job 
mismatch, while the lower-tier services had much 
higher proportions claiming their job was unrelated to 
their education. Industry differences in self-reported 
overqualification among workers with postsecondary 
diplomas were not as pronounced, although again, the 
proportion of overqualified workers was higher than 
average in the lower-tier services. Thus, even when 
controlling on educational attainment, the most 
extensive education/job mismatch and the greatest 

amount of overqualification are found in the lower-tier 
service industries. 

5.3.3 Job satisfaction and pay evaluations 

Just over one in ten (11%) expressed dissatisfaction with 
their current (main) job (4% said they were very 
dissatisfied). About one-third (32%) said they were 
somewhat satisfied, while a majority (56%) answered 
very satisfied' in response to this question (Table 27). 

One of the most consistent findings in the job 
satisfaction research literature is that younger workers 
report less satisfaction. This study is no exception. 
Figure P displays the percentage of women and men in 
each of five-age categories, who said they were very 
satisfied' with their job. For both males and females, 
there is a strong positive linear relationship with age. 
Less than half of the youngest workers said they were 
vely satisfied' compared with two-thirds or more of 

those aged 55 to 64. Table 27 shows the parallel 
decrease in those who said they were dissatisfied with 
their current job. 

Explanations for the effects of age on job satisfaction 
include arguments that younger workers have higher 
job expectations, older workers have more family and 

FIGURE P 
Employed populatIon 15 to 64 years of age who are very satisfied with their Job by age group 
and sex, Canada, 1989 

Age group 
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General Social Survey, 1989 
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community interests which might compensate for less 
satisfying jobs, and older workers have managed to 
move up into better and more satisfying jobs. 4  Since 
information on job expectations is unavailable in this 
study, it is not possible to test each of these explanations. 
However, one recent comprehensive study suggests that 
all of these factors play a part,3  and another overview 
concludes that the better jobs held by older workers 
are largely responsible. 6  The previous analyses revealing 
an over-representation of young workers in the lower-
tier services and in non-standard jobs, and the evidence 
that such jobs offer fewer extrinsic and intrinsic rewards, 
suggest that the •poor jobs' explanation may also 
account for a large part of the greater dissatisfaction 
among young workers revealed in this study. 

Previous studies have revealed few consistent gender 
differences in job satisfaction, despite the concentration 
of women in lower-status, lower-paying jobs. 7  A 
plausible explanation is that women employed in such 
jobs may place higher value on social relationships with 
co-workers (and other non-monetary aspects of the job) 
as an accommodation to the lack of extrinsic and 
intrinsic work rewards. 6  These GSS results show that 
men are only slightly more likely to say that they are 
very satisfied with their job (Table 27). However, the 
gender difference is somewhat larger among workers 
who are aged 45 to 64 (Figure P). This age-gender 
interaction may indicate that career blockages for 
women translate into less job satisfaction. 

Table 27 also displays responses to the statement "the 
pay is good". Only one-third (34%) of the total sample 
strongly agreed, and more than one in five (21%) 
disagreed (9% strongly disagreed). Thus, this more 
specific evaluative statement reveals somewhat less 
satisfaction than does the more general job satisfaction 
measure. Young workers are generally less positive 
about their pay. And while the gender difference in 
general job satisfaction is not very large, there is a 
noticeable difference in the proportion of women (30%) 
and men (37%) who strongly agree that their pay is 
good (Table 27). This difference is largest (30% 
compared with 43%) among those aged 45 to 54, the 
years during which most workers hit their peak earning 
potential. Thus, these subjective evaluations of pay 
mirror the female-male income gap which also widens 
at this point (Table 12). 

Inter-industry differences are examined by considering 
the proportion of workers who stated that they were 
'very satisfied' with their job (Table 28). With a total 
of 56% choosing this response category, there is 

somewhat higher than average satisfaction in the blue-
collar industries, with the exception of manufacturing. 
Here, less than half (48%) said they were 'very 
satisfied'. 

Job satisfaction was also higher than average in the 
upper-tier services, with workers in the education, health 
and welfare sector most likely to say they were 'very 
satisfied' with their job (63%). Workers in the lower-
tier services were somewhat less inclined to choose this 
very positive response category, but still, relatively more 
said they were 'very satisfied' than was the case for 
manufacturing (Table 28). 

Within industries, there is a fairly systematic pattern 
whereby those in non-standard work are less likely to 
be 'very satisfied' with their job, although this 
difference is not as large in the upper-tier services 
(Table 28). An interesting reversal of this pattern is 
the higher job satisfaction among non-standard workers 
in manufacturing. Since previous analyses have shown 
that non-standard workers in this sector received fewer 
extrinsic and intrinsic rewards than did those in full-
time, permanent, year-round jobs, an easy explanation 
is not available. 

As for evaluations of pay, agriculture stands out, with 
only 13% of those employed in this sector 'strongly 
agreeing' that "the pay is good" (Table 28). But despite 
the almost complete rejection of this statement by those 
employed in the agricultural sector, it is noteworthy 
that a higher than average proportion still stated that 
they were 'very satisfied' with their job. Individuals 
employed in the natural resource-based industries, those 
working in construction, and workers in the distributive 
services, business services, and public administration 
were above average in their positive assessments of pay. 
Alternatively, the two lower-tier services were below 
average in this respect. And, once again, non-standard 
work within each of these industries was evaluated less 
positively. 

As with job satisfaction, evaluations of pay are made 
both with respect to what is provided and what one 
expects to get. Given that many young students are 
employed in the lower-tier services, particularly in non-
standard jobs, and assuming that students might have 
lower pay expectations (since they would not view this 
as a permanent job), the low level of agreement with 
this pay evaluation statement in the lower-tier services 
is noteworthy. It clearly mirrors the fewer extrinsic 
work rewards available to workers in these labour 
market locations (Chapter 4). 
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5.4 DISCUSSION 
Has the shift to a service-based economy also involved 
a change in the availability of intrinsic work rewards? 
Data needed to answer this question for each of the 
work rewards examined in this chapter are not available. 
However, with regards to the issue of job autonomy, 
the 1989 GSS survey found that over half (54%) of 
employed 15- to 64-year-old Canadians strongly agreed 
that they have a lot of freedom to decide how to do 
their work, and 27% agreed somewhat. The 1977 York 
University survey included almost the same statement 
("there is a great deal of freedom to decide how to do 
my work"). A total of 51% of the employed 
respondents answered 'very true', and another 33% 
chose the 'somewhat true' response category. The small 
differences between the results from these two studies 
suggest that the expansion of the service industries 
over the past decade has not involved an appreciable 
change in the proportion of Canadian workers who 
positively evaluate their on-the-job decision-making 
opportunities. 

The 1989 GSS results show that almost half (46%) of 
employed Canadians strongly agree that their job 
requires a high level of skill. But almost one in four, a 
very sizeable minority, disagree. Repetitious work is 
much more widespread, with almost two-thirds of these 
workers agreeing (somewhat or strongly) that their job 
involves doing the same things over and over. With 
respect to skill requirements, repetitious work, and also 
job autonomy, women and youth are more critical of 
their jobs given the lower-level jobs they typically hold. 
The gender differences increase with age, suggesting 
that women are less likely than men to move out of 
these jobs as they progress through their working career. 

More than four out of ten workers (44%) report that 
their job is not at all related to their education. Those 
with higher education credentials are considerably less 
likely to answer in this manner, reflecting the fact that 
the Canadian primary and secondary education systems 
provide relatively little job-related training. However, 
there is still a large minority of university and college 
graduates in jobs largely unrelated to their education. 
Younger workers and, to a lesser extent, those closer 
to retirement age are less likely to be in jobs related to 
their education. Some of these young workers might 
be students working (often part-time) in lower-level 
services while completing their education. The less 
matched, older workers might reflect a cohort effect (a 
larger proportion of middle-aged "baby boomers" in jobs 
matched to their education), or a career effect (some of 
the oldest workers moving upward into areas in which 
they had not been formally trained). Alternatively, 

downward mobility might be observed for some older 
workers made redundant by technological change and 
industrial restructuring. 

In addition, there is evidence of considerable self-
reported overqualification within the Canadian labour 
force. Almost one-quarter (23%) of employed 15- to 
64-year-old Canadians consider themselves to be 
overqualified for their jobs, including more than one in 
five of those with university degrees and other 
postsecondary diplomas. There is a clear linear 
relationship between age and overqualification, with 
larger proportions of younger workers considering 
themselves to be overqualified for their job. This might 
signify a cohort effect (younger, better-educated workers 
having difficulty finding jobs in their area of training), 
or a career effect (with age and experience, more 
workers move into jobs that match their education). 
Further multi-variate analyses are obviously needed to 
unravel the relationships between age and self-reported 
education/job mismatch and overqualification. 

About one in ten (11%) Canadian workers say they are 
dissatisfied with their job, about one-third (32%) say 
they are somewhat satisfied, and just over half (56%) 
report themselves to be very satisfied. This distribution 
of responses is almost identical to that observed in the 
1973 National Job Satisfaction Survey where 88% said 
they were somewhat or very satisfied. 9  A 1987 National 
Environics Survey reported that 89% of employed 
Canadians were somewhat or very satisfied with their 
job.'° Other smaller area surveys have revealed the same 
level of job satisfaction," demonstrating a very 
consistent finding about Canadian workers. 

Such high levels of job satisfaction are difficult to 
reconcile with workers' less positive assessments of 
some of the specific aspects of their jobs. They also 
would suggest that absenteeism, strikes and lockouts, 
and high quit rates should be minor problems for 
employers, which is not the case. Hence, a number of 
explanations have been put forward to account for these 
discrepancies. Individual workers may be assessing a 
limited range of available jobs and, from this frame of 
reference, consider themselves satisfied) 2  Alternatively, 
workers in less rewarding jobs might not admit 
dissatisfaction, since this could reflect negatively on 
their own efforts and ability) 3  Some researchers have 
used "behaviourial intentions" measures (e.g. "Would 
you recommend this job to a friend?"), and found a 
somewhat lower level of satisfaction. Since such 
questions were not included in this study, the analyses 
in this chapter rely on the general question, recognizing 
the potential of an overestimate of job satisfaction. 
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As in most other job satisfaction studies, the 1989 OSS 
reveals satisfaction increasing with age. There is only 
a small gender difference in satisfaction, but compared 
to women in the same age category, the proportion of 
men saying they are very satisfied with their job is 
somewhat larger among workers aged 45 to 64. Again, 
as in the case of specific intrinsic rewards, the over-
representation of women and young workers in less 
rewarding jobs, and the more extensive career 
opportunities available to men, probably account for 
much of these age and gender differences in general 
job satisfaction. 

While job satisfaction is generally high, there is a 
somewhat larger minority of workers who disagree that 
their pay is good. Only 34% strongly agreed with this 
statement. The 1973 Job Satisfaction Survey included 
the same statement and found 31 % of employed 
Canadians very satisfied with the pay in their job.' 4  
Several years later, the York University Social Change 
in Canada survey showed 37% of employed Canadians 
responding in this manner to the same statement. Thus, 
it would appear that shifts in the industrial and 
occupational structure have not had an appreciable 
impact on the overall proportion of Canadians satisfied 
with their pay. 

Women are considerably less likely than men to agree 
that their pay is good. Young workers are also less 
positive about their pay. As already noted, there is 
good reason to believe that gender and age differences 
in intrinsic work rewards are, to a considerable extent, 
a function of the concentration of women and young 
workers in the lower-tier service industries and in non-
standard jobs. In fact, these subjective evaluations of 
pay basically mirror the fmdings in the previous chapter 
which showed women and youth reporting substantially 
lower incomes. 

Focusing specifically on the intrinsic rewards available 
in different labour market locations, the 1989 GSS 
reveals that workers in non-standard jobs are more likely 
to report limited job autonomy, repetitious work, and 
particularly, low-skill requirements. In general, the 
lower-tier services contain a larger proportion of workers 
who feel that their job requires limited skills, that it is 
not related to their education, that they are overqualified 
for the job, and that the pay is less than adequate. Those 
in non-standard jobs within these sectors tend to be 
even less positive in their assessments of intrinsic work 
rewards. 

In terms of intrinsic work rewards, these survey findings 
show a larger proportion of 'good jobs" in the upper- 

tier services. For example, the business services and 
the education, health and welfare sector contain larger 
proportions of workers reporting considerable job 
autonomy. Self-reported skill requirements are higher 
in the upper-tier services, as is the match between 
education and jobs, the level of job satisfaction, and 
the extent of positive pay evaluations. However, there 
are also some noteworthy exceptions. For example, 
public administration employees report the lowest level 
of job autonomy. A larger than average proportion of 
workers in the distributive services say their jobs are 
repetitious and unrelated to their education, and that 
they are overqualified for their job. Thus, 
generalizations about the extent of intrinsic work 
rewards available to upper-tier service-sector employees 
should still be made cautiously. 

The blue-collar industries (with the exception of 
agriculture) contain a larger than average proportion of 
workers who agree that their pay was good. Income 
differences across sectors (discussed in the previous 
chapter) generally correlate with these subjective 
evaluations of pay. However, other intrinsic rewards 
are somewhat less common in goods-producing 
industries, particularly manufacturing and natural 
resource-based industries (again, agriculture is the 
exception, with a high level of self-reported job 
autonomy). 

Concerns about "poor jobs" in the expanding service 
industries began to be expressed during the 1980s. But 
in the decade before, researchers tended to focus on 
the goods-producing sector when they wrote about jobs 
with few intrinsic rewards. Manufacturing was typically 
highlighted as the industry in which job dissatisfaction 
and worker alienation were more extensive.'' 6  
Assembly-line jobs,' 7  especially in the automobile 
industry, 18  were generally evaluated most critically, 
because of their routine nature, limited opportunity for 
decision-making and generally stressful working 
conditions. These 1989 GSS results suggest that many 
manufacturing jobs still exhibit these characteristics and, 
hence, may be less satisfying. 

With respect to the limited job autonomy reported in 
several of the upper-tier service and goods-producing 
sectois, these results reflect the 'technical' (manufacturing 
and natural resource-based industries) and 'bureaucratic' 
(public administration) forms of worker control 
described by Richard Edward& 9  and others writing in 
the labour process" literature. However, arguments 
that, on average, job autonomy is decreasing are not 
supported by comparisons of the 1989 GSS to earlier 
surveys. In addition, Edwards' basic typology with its 
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emphasis on traditional blue-collar industries and large 
bureaucratic workplaces does not take into account the 
expansion of the lower-tier service industries and the 
growth of non-standard jobs. As these OSS findings 
show, job autonomy is also limited in these labour 
market locations. 

In summary, the distribution of intrinsic work rewards 
in Canada largely parallels the pattern for extrinsic work 
rewards observed in the previous chapter. While there 
are some upper-tier service industries, where certain 
intrinsic rewards are reported less often than average, 
in general, the lower-tier service industries offer the 
fewest intrinsic rewards. And within both the upper-
and lower-level services, workers in non-standard jobs 
are even more critical in this respect. The goods-
producing industries, particularly the traditional male, 
blue-collar manufacturing and natural resource-based 
sectors, reveal below average proportions of workers 
reporting several of the intrinsic rewards examined in 
this chapter. Finally, given the over-representation of 
women and of younger workers in those (primarily 
service) sectors, where the poorer jobs tend to be 
located, women and youth are less likely to evaluate 
these aspects of their jobs positively. 
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TABLE 21 
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious 
work, age group and sex, Canada, 1989 

Total enloyed 
population A lot of freedom to dedde how to do your work 

Age group 	 DIsagree 1 	Somewtat agree 	strongly agree 	 No opinion/ 
not stated and sex 

No. 	 No. 	% 	No. 	% 	No. 	 No. 

(Numbers In thousands) 

All age groups 
Both sexes 12,468 100 
Male 6933 100 
Female 5,535 100 

15-24 
Both sexes 2242 100 
Male 1,151 100 
Female 1,091 100 

25-34 
Both sexes 3,711 100 
Male 2,057 100 
Female 1,654 100 

35-44 
Both sexes 3,232 100 
Male 1,805 100 
Female 1,427 100 

45.54 
Both sexes 2,089 100 
Male 1,183 100 
Female 906 100 

55-64 
Both sexes 1,193 100 
Male 736 100 
Female 457 100 

2,113 17 3,409 27 6,783 54 163 	1 
1,025 15 1,917 28 3,886 56 105 	2 
1,088 20 1492 27 2,897 52 58 	1 

570 25 584 26 1,054 47 34 	2 
282 24 290 25 561 49 - 	 - 

289 26 294 27 493 45 - 	 - 

661 18 1,006 27 2,014 54 30 	1 
341 17 578 28 1,126 55 - 	 - 

320 19 428 26 889 54 - 	 - 

468 14 886 27 1,828 57 50 	2 
234 13 493 27 1,045 58 34 	2 
234 18 393 28 784 55 - 	 - 

289 14 555 27 1,221 58 - 	 - 

114 10 318 27 732 62 - 	 - 

176 19 237 26 489 54 - 	 - 

125 10 378 32 665 56 - 	 - 

56 8 238 32 422 57 - 	 - 

69 15 141 31 243 53 - 	 - 
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TABLE 21 
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious 
work, age group and sex, Canada, 1989 - concluded 

Age group 
and sex 

Job requires a high level of skill 

sagree 1 	Somewhat 	Strongly 
agree 	agree 

No. 	% 	No. 	% 	No. 	% 

Do the same things over and over 

	

No opinior 	_- Disa , 	1 	Somewhat 	Strongly 

	

not stated 	 agree 	agree 

No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers in thousands) 

No op4nlor 
not stated 

No. 	% 

All age groups 
Both sexes 2,943 24 3,617 29 5,707 46 200 2 4,635 37 3,721 30 3,940 32 172 1 
Male 1,352 20 1,978 29 3,477 50 126 2 2,808 40 2,035 29 1.978 29 112 2 
Female 1,591 29 1,639 30 2,230 40 74 1 1,827 33 1,686 30 1,962 35 60 1 

15 -24 
Both sexes 955 43 678 30 568 25 41 2 734 33 613 27 866 39 29 1 
Male 458 40 336 29 331 29 26 2 422 37 317 28 392 34 - - 
Female 497 46 342 31 237 22 - - 312 29 296 27 474 43 - - 

25 - 34 
Both sexes 798 22 1,145 31 1,730 47 38 1 1,460 39 1,118 30 1,098 30 35 1 
Male 405 20 629 31 1,006 49 - - 849 41 610 30 587 29 - - 
Female 393 24 516 31 724 44 - - 611 37 508 31 511 31 - - 

35-44 
Both sexes 496 15 902 28 1,778 55 56 2 1,383 43 855 26 934 29 61 2 
Male 232 13 468 26 1,066 59 40 2 840 47 466 26 461 26 38 2 
Female 265 19 433 30 712 50 - - 543 38 389 27 473 33 - - 

45-54 
Bolt, sexes 465 22 499 24 1,086 52 39 2 699 33 683 33 685 33 - - 
Male 166 14 284 24 713 60 - - 442 37 366 31 356 30 - - 
Female 299 33 215 24 373 41 - - 257 28 317 35 329 36 - - 

55-64 
Both sexes 229 19 393 33 545 46 26 2 359 30 453 38 356 30 - - 
Male 91 12 260 35 362 49 - - 255 35 276 37 182 25 - - 
Female 13830 13329 18340 -- 10523 17739 17438 -- 

General Social Survey, 1989 
1 "Somewhat disagree" and "Strongly disagree" are combined In this category.  
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TABLE 22 
Employed population 15 to 64 years of age by job autonømy then skill requirements then repetitious 
work, industry and type of work, Canada, 1989 

Industry and type of work 

Total employed 
population 

No. 

Freedom to decide how 	Requires hiq level of 
to do work2 	 skill' 

No. 	 No. 

(Numbers in thousands) 

Do same things over 
and over2  

No. 

All Industries 
Total 12,468 100 6,783 54 5,707 46 3,940 32 
Standard 9,598 100 5,444 57 4,843 50 2905 30 
Non-standard3  2,794 100 1,314 47 851 30 1,015 36 
Not stated 76 100 25 33 - - - - 

Agriculture 
Total 278 100 202 73 117 42 75 27 
Standard 223 100 165 74 99 44 60 27 
Non-standard3  49 100 34 70 - - - - 
Notstated - - - - - - - - 

Natural resource-based 
Total 818 100 411 50 353 43 295 36 
Standard 682 100 353 52 311 46 248 36 
Non-standard3  130 100 57 44 41 32 48 37 
Notstated - - - - - - - - 

Manufacturing 
Total 1,779 100 856 48 719 40 554 31 
Standard 1,584 100 786 50 674 43 491 31 
Non-standard3  185 100 70 38 45 24 60 33 
Notstated - - - - - - - - 

Construction 
Total 626 100 354 57 305 49 166 26 
Standard 464 100 303 85 246 53 123 27 
Non-standard3  159 100 48 30 57 36 41 26 
Noistated - - - - - - - - 

Distributive services 
Total 1,326 100 741 58 586 44 503 38 
Standard 1,121 100 639 57 524 47 397 35 
Non-standard3  194 100 97 50 60 31 97 50 
Notstated - - - - - - - - 

Business services 
Total 1,337 100 834 62 746 56 352 26 
Standard 1,155 100 747 65 690 60 285 25 
Non-standard3  177 100 87 49 56 32 62 35 
Notstated - - - - - - - - 

Education, health & wetfare 
Total 2,050 100 1,169 57 1,324 65 507 25 
Standard 1446 100 847 59 973 87 340 24 
Non-standard3  597 100 320 54 350 59 163 27 
Notstated - - - - - - - - 

Public adminIstration 
Total 1,124 100 531 47 615 55 283 25 
Standard 962 100 453 47 550 57 240 25 
Non-standard3  161 100 77 48 65 40 43 27 
Notstated - - - - - - - - 

Retail trade 
Total 1,628 100 893 55 465 29 623 38 
Standard 1,044 100 624 60 408 39 372 36 
Non-standard3  575 100 267 47 57 10 251 44 
Notstated - - - - - - - - 
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TABLE 22 
Employed populatIon 15 to 64 years of age by job autonomy then skill requirements then repetitious 
work, Industry and type of work, Canada, 1989 - concluded 

Total employed 	 strgly agree 1  
population  

Industry and type of 	
Freedom to decide how Requires high level of Do same things over 

	

to do work2 	 skill 	 and over2  

No. 	% 	No. 	% 	No. 	% 	No. 	% 

(Numbers in thousands) 

Other consumer services 
Total 	 1,337 	100 	716 	54 	419 31 543 	41 
Standard 	 813 	100 	481 	59 	324 40 333 	41 
Non-standard3 	 518 	100 	232 	45 	94 18 210 	40 
Notstated 	 - 	 - 	 - 	 - 	 - - - 	 - 

Not stated 
Total 	 165 	100 	77 	47 	58 35 40 	24 
Standard 	 104 	100 	46 	44 	44 42 - 	 - 

Non-standard3 	 48 	100 	- 	 - 	 - - - 	 - 

Notstated 	 - 	 - 	 - 	 - 	 - - - 	 - 

General Social Survey, 1989 
1 Indudes individuals who strongly agreed with statements concerning decision making freedom 

at work, high level of skill required for job or repetitious work. 
2 Number and proportion do not add to totals as these are separate variables. 

Only number and proportion of affirmative responses shown. 
Any of part-time, part-year or temporary work. 
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TABLE 23 
Employed populatIon 15 to 64 years of age by Job autonomy then skill requirements then repetitious 
work, industry and occupation, Canada, 1989 

fl US I)' an 	occupa I d 	t 	d 

Total employed 
population 

No. 

Stro 	I a ree ng 

Freedom to decide how 	Requires high level of 
to do work 1 	 skill 1  

No. 	% 	No. 

(Numbers In thousands) 

Do same things over 
and over1  

No. 

All Industries 
Total 12,468 100 6,783 54 5707 46 3,940 32 
Managerial/professional 4,454 100 2792 63 2,938 66 863 19 
Clerical/sales/service 4,437 100 2,324 52 1,359 31 1,781 40 
Blue collar 3,476 100 1,636 47 1385 40 1,263 36 
Not stated 101 100 32 31 25 25 32 32 

Agriculture 
Total 278 100 202 73 117 42 75 27 
Managerial/professional 36 100 29 79 28 79 - - 
Clerical/sales/service - - - - - - - - 
Blue collar 236 100 170 72 88 37 65 28 
Notstated - - - - - - - - 

Natural resource-based 
Total 818 100 411 50 353 43 295 36 
Managerial/professional 154 100 103 67 99 64 - - 
Clerical/sales/service 115 100 83 73 44 39 49 43 
Blue collar 543 100 221 41 210 39 224 41 
Notstated - - - - - - - - 

Manufacturing 
Total 1,779 100 856 48 719 40 554 31 
Managerial/professional 383 100 254 66 246 64 43 11 
Clerical/sales/service 325 100 190 59 119 37 90 28 
Blue collar 1,061 100 411 39 354 33 418 39 
Notstated - - - - - - - - 

Construction 
Total 626 100 354 57 305 49 166 26 
Managerial/professional 119 100 84 71 76 64 - - 
Clerical/sales/service 47 100 32 70 - - - - 
Blue collar 458 100 235 51 216 47 128 28 
Notstated - - - - - - - - 

DIstributive services 
Total 1,326 100 741 56 586 44 503 38 
Managerial/professional 305 100 222 73 232 76 63 21 
Clerical/sales/service 446 100 229 51 125 28 192 43 
Blue collar 573 100 287 50 229 40 248 43 
Notstated - - - - - - - - 

Business services 
Total 1,337 100 834 62 746 56 352 26 
Managerial/professional 669 100 459 69 451 67 109 16 
Clerical/sales/service 651 100 365 56 281 43 238 37 
Bluecollar - - - - - - - - 
Notstated - - - - - - - - 

Education, health & welfare 
Total 2050 100 1,169 57 1,324 65 507 25 
Managerial/professional 1,464 100 859 59 1,125 77 271 19 
Clerical/sales/service 522 100 280 54 180 34 213 41 
Blue collar 63 100 30 48 - - - - 
Notstated - - - - - - - - 
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TABLE23 
Employed population 15 to 64 years of age by job autonomy then skill requirements then repetitious 
work, Industry and occupation, Canada, 1989 - concluded 

I d 	t 	d 	tic 

	

US 1)1 an 	OCCU 	I  

Total oPioYed 	 strongly agree 
population 

Freedom to decide how 	Requires high level of 
to do work 1 	 skill 1  

No. 	 No. 	 No. 

(Numbers In thousands) 

Do same things over 
and over1  

No. 	% 

Public administration 
Total 1,124 100 531 47 615 55 283 25 
Managenal/professionai 573 100 292 51 330 58 126 22 

ClericaVsales/service 387 100 167 43 203 52 117 30 

Bluecollar 157 100 68 44 75 48 40 26 

Notstated - - - - - - - - 
Retail trade 

Total 1628 100 893 55 465 29 623 38 
Managerial/professional 416 100 264 63 158 38 123 30 
Clericasales/service 953 100 487 51 165 17 406 43 

Blue collar 258 100 143 55 140 54 92 36 
Notstated - - - - - - - - 

Other consumer services 
Total 1,337 100 716 54 419 31 543 41 
Managerial/professional 288 100 193 67 168 58 73 25 
Clencal/sales/servtce 965 100 474 49 223 23 449 46 
Btueooflar 84 100 50 60 29 34 - - 
Notstated - - - - - - - - 

Not stated 
Total 165 100 77 47 68 35 40 24 
Managerial/professional 48 100 34 71 25 53 - - 
ClericaVsales/service - - - - - - - - 
Blue collar 25 100 - - - - - - 
Not stated 71 100 - - - - - - 

General Social Survey, 1989 
1 Number and proportion do not add to totals as these are separate variables. 

Only number and proportion of affirmative responses shown. 
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TABLE 24 
Employed population 1510 64 years of age by relationship between education and job then job 
overqualification, age group and sex, Canada, 1989 

Total employed 	 to education population 

Age group and sex 	 Closely 	Somewhat 	Not at all 	Not stated 

No. 	 No. 	 No. 	 No. 	% 	No. 

(Numbers In thousands) 

All age groups 
Both sexes 12,468 100 4,357 35 2,562 21 5,464 44 85 	1 
Male 6,933 100 2,344 34 1,435 21 3,125 45 29 	- 

Female 5,535 100 2,013 36 1,127 20 2,339 42 56 	1 

15-24 
Both sexes 2,242 100 546 24 421 19 1,254 56 - 	 - 

Male 1,151 100 265 23 220 19 661 57 - 	 - 

Female 1091 100 281 26 201 18 593 54 - 	 - 

25 -34 
Both sexes 3,711 100 1,364 37 830 22 1,498 40 - 	 - 

Male 2,057 100 731 36 455 22 868 42 - 	 - 

Female 1,654 100 632 38 375 23 630 38 - 	 - 

35-44 
Both sexes 3,232 100 1,355 42 668 21 1,197 37 - 	 - 

Male 1,805 100 697 39 391 22 714 40 - 	 - 

Female 1,427 100 657 46 277 19 483 34 - 	 - 

45-54 
Both sexes 2,089 100 726 35 387 19 950 45 26 	1 
Male 1,183 100 428 36 208 18 532 45 - 	 - 

Female 906 100 298 33 179 20 418 46 - 	 - 

55-64 
Both sexes 1,193 100 366 31 256 21 566 47 - 	 - 

Male 736 100 222 30 160 22 351 48 - 	 - 

Female 457 100 144 32 96 21 216 47 - 	 - 
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TABLE 24 
Employed population 15 to 64 years of age by relationship between education and job then job 
overquaiification, age group and sex, Canada, 1989 - concluded 

Age group and sex Yes 

No. 

Feel overqualified for job 

No 

No. 	 % 

(Numbers in thousands) 

Not stated 

No. % 

All age groups 
Both sexes 2,838 23 9,521 	 76 109 1 
Male 1,480 21 5,402 	 78 51 1 
Female 1,358 25 4.119 	 74 58 1 

15-24 
Both sexes 778 35 1,447 	 65 - - 
Male 401 35 741 	 64 - - 
Female 376 34 706 	 65 - - 

25-34 
Both sexes 877 24 2,796 	 75 38 1 
Male 450 22 1,597 	 78 - - 
Female 427 26 1,199 	 72 28 2 

35-44 
Both sexes 625 19 2,589 	 80 - - 
Male 319 18 1,478 	 82 - - 
Female 306 21 1,111 	 78 - - 

45-54 
Both sexes 365 17 1,701 	 81 - - 
Male 185 16 986 	 83 - - 
Female 181 20 715 	 79 - - 

55-64 
Bothsexes 193 16 988 	 83 - - 
Male 125 17 600 	 82 - - 
Female 68 15 388 	 85 - - 

General Social Survey, 1989 



-126- 

TABLE 25 
Employed population 15 to 64 years of age by relationship between education and job then job 
overqualification, industry and type of work, Canada, 1989 

Total employed population 	Job not at all relted to 	Feel overqualified for job 1  

Industry and type of work 
No. No. 	 % 

(Numbers In thousands) 

No, 

All IndustrIes 
Total 12,468 100 5,464 44 2,838 23 
Standard 9,598 100 3,863 40 1,974 21 
Non-standard2  2,794 100 1,562 56 848 30 
Not stated 76 100 39 51 - - 

Agriculture 
Total 278 100 133 48 26 9 
Standard 223 100 104 47 - - 
Non-standard2  49 100 28 57 - - 
Notstated - - - - - - 

Natural resource-based 
Total 818 100 457 56 157 19 
Standard 682 100 361 53 140 21 
Non-3tandard2  130 100 90 69 - - 
Notstated - - - - - - 

Manufacturing 
Total 1,779 100 969 54 386 22 
Standard 1,584 100 835 53 327 21 
Non-standard2  185 100 128 69 59 32 
Notstated - - - - - - 

Construction 
Total 626 100 282 45 124 20 
Standard 464 100 187 40 85 18 
Non-standard2  159 100 95 60 39 24 
Notstated - - - - - - 

DistrIbutive services 
Total 1,326 100 657 50 352 27 
Standard 1,121 100 517 46 272 24 
Non-standard 2  194 100 129 67 71 37 
Notstated - - - - - - 

BusIness services 
Total 1,337 100 369 28 288 22 
Standard 1,155 100 277 24 221 19 
Non-standard2  177 100 89 51 63 36 
Notstated - - - - - - 

Education, health & welfare 
Total 2,050 100 415 20 329 16 
Standard 1,446 100 269 19 218 15 
Non-standard2  597 100 145 24 112 19 
Notstated - - - - - - 

Public administration 
Total 1,124 100 327 29 263 23 
Standard 962 100 265 28 224 23 
Non-standard 2  161 100 61 38 38 24 
Notstated - - - - - - 

Retail trade 
Total 1,628 100 894 55 450 28 
Standard 1,044 100 529 51 222 21 
Non-standard2  575 100 363 63 227 40 
Notstated - - - - - - 
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TABLE25 
Employed population 15 to 64 years of age by relationship between education and job then job 
overqualification, Industry and type of work, Canada, 1989— concluded 

Total employed population 	Job not at all rel1ated to 	Feel overquaftf led for jobl education 
Industry and type of work 

(Numbers In thousands) 

869 	 65 	444 	 33 
467 	 57 	239 	 29 
396 	 76 	205 	 40 

93 	 56 	 - 	- 
52 	 50 	 - 	- 
38 	 79 	 - 	- 

Other consumer services 
Total 1,337 100 
Standard 813 100 
Non-standard2  518 100 
Not stated - - 

Not stated 
Total 165 100 
Standard 104 100 
Non-standard2  48 100 
Not stated - - 

1 Number and proportion do not add to totals as these are separate variables. 
Only number and proportion of affirmative responses shown. 

2 Any of part-time, part-year or temporary work. 

General Social Survey, 1989 
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TABLE 26 
Employed populatIon 15 to 64 years of age by relationship between education and job then job 
overqualification, industry and educational attainment, Canada, 1989 

Industry and educational 
attainment 

Total employed pjiation 

No. 

Job not at allreted to 
aducationl 

No. 

(Numbers In thousands) 

Feel overqualified for jobl 

No, 	 % 

All Industries 
Total 12,468 100 5,464 44 2,838 23 
University degree 2,238 100 344 15 498 22 
Postseoondary diploma 2,924 100 706 24 661 23 
High school diploma 3,782 100 1,834 48 1,029 27 
Less than high school 3,524 100 2,580 73 650 18 
Notatated - - - - - - 

Agriculture 
Total 278 100 133 48 26 9 
University degree - - - - - - 
Postseoondary diploma 51 100 - - - - 
High school diploma 84 100 38 45 - - 
Less than high school 122 100 76 62 - - 
Notstated - - - - - - 

Natural resource-based 
Total 818 100 457 56 157 19 
University degree 81 100 - - - - 
Postseoondaiy diploma 212 100 70 33 53 25 
High school diploma 226 100 126 55 55 24 
Less than high school 298 100 246 83 31 10 
Notstated - - - - - - 

Manufacturing 
Total 1,779 100 969 54 386 22 
University degree 198 100 44 22 72 37 
Postsecondary diploma 395 100 116 29 91 23 
High school diploma 559 100 278 50 133 24 
Less than high school 627 100 531 85 90 14 
Notstated - - - - - - 

ConsVuctlon 
Total 826 100 282 45 124 20 
Universitydegree 29 100 - - - - 
Postsecondary diploma 194 100 39 20 - - 
High school diploma 163 100 79 49 46 28 
Less than high school 241 100 158 66 45 19 
Notstated - - - - - - 

Distributive services 
Total 1,326 100 657 50 352 27 
Universitydegree 156 100 52 33 52 33 
Postseoondary diploma 330 100 103 31 89 27 
High school diploma 435 100 228 52 134 31 
Less than high school 406 100 274 67 76 19 
Notstated - - - - - - 

Business services 
Total 1,337 100 369 28 288 22 
University degree 370 100 46 12 72 19 
Postseoondary diploma 362 100 65 18 78 21 
High school diploma 477 100 171 36 103 21 
Less than high school 128 100 86 67 36 28 
Notstated - - - - - - 



-129- 

TABLE 26 
Employed population 15 to 64 years of age by relationship between education and job then job 
overquallflcation, Industry and educational attainment, Canada, 1989 - concluded 

Industry and educational 
attainment 

Total employed population 

No. 	 % 

Job not at all reltted to 
aducationl 

No. 	 % 

(Numbers in thousands) 

Feel overqualified for job 1  

No. 	 % 

Education, health & welfare 
Total 2050 100 415 20 329 16 
University degree 826 100 44 5 102 12 
Postsecondary diploma 544 100 47 9 89 16 
High school diploma 368 100 134 37 102 28 
LOSS than high school 312 100 188 60 35 11 
Notstated - - - - - - 

Public admlnlslratlon 
Total 1,124 100 327 29 263 23 
University degree 345 100 48 14 87 25 
Postseoondafy diploma 269 100 46 17 75 28 
High school diploma 318 100 114 36 62 19 
Less than high school 192 100 118 62 39 20 
Notstated - - - - - - 

Retail bade 
Total 1,628 100 894 55 450 28 
University degree 106 100 54 51 44 41 
Postseoondary diploma 306 100 121 40 85 28 
High school diploma 647 100 347 54 184 28 
Lass than high school 568 100 371 65 137 24 
Notstated - - - - - - 

Other consumer services 
Total 1,337 100 869 65 444 33 
University degree 85 100 25 30 33 39 
Postseoondary diploma 221 100 66 30 65 29 
High school diploma 443 100 286 65 168 42 
Less than high school 588 100 490 83 158 27 
Notstated - - - - - - 

Not stated 
Total 165 100 93 56 - - 
University degree - - - - - - 
Postseoondary diploma 40 100 - - - - 
High school diploma 60 100 32 53 - - 
Less than high school 42 100 41 96 - - 
Notstated - - - - - - 

General Social Survey, 1989 
1 Number and proportion do not add to totals as these are separate variables. 

Only number and proportion of affirmative responses shown. 
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TABLE 27 
Employed population 15 to 64 years of age by job satisfaction then pay evaluation, age group and 
sex, Canada, 1989 

Age group and sex 

Total employed 
populatlon 

No. 

job satisfacif on 

DissatIsfIed 	 Very satIsfied 

No. 	% 	No. 	% 	No. 

(Numbers in thousands) 

Not stated 

No. 	% 

All age groups 
Both sexes 12,468 100 1,362 11 4,013 32 7,005 56 88 1 
Male 6,933 100 722 10 2,185 32 3,970 57 56 1 
Female 5,535 100 640 12 1,828 33 3,035 55 32 1 

15-24 
Both sexes 2,242 100 349 16 808 36 1,070 48 - - 
Male 1,151 100 184 16 405 35 554 48 - - 
Female 1,091 100 165 15 403 37 515 47 - - 

25 - 34 
Both sexes 3,711 100 500 13 1,296 35 1,898 51 - 
Male 2,057 100 288 14 714 35 1,043 51 - - 
Fernaie 1,654 100 212 13 581 35 855 52 - - 

35.44 
Both sexes 3,232 100 304 9 1,031 32 1,870 58 27 1 
Male 1,805 100 147 8 576 32 1,060 59 - - 
Female 1,427 100 157 11 456 32 810 57 - - 

46-54 
Both sexes 2,089 100 151 7 572 27 1,344 64 - - 
Male 1,183 100 75 6 305 26 795 67 - - 
Female 906 100 76 8 267 29 549 61 - - 

55-64 
Both sexes 1,193 100 58 5 306 26 822 69 - - 
Male 736 100 29 4 185 25 517 70 - - 
Female 457 100 29 6 121 27 306 67 - - 
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TABLE 27 
Employed population 15 to 64 years of age by job satisfaction then pay evaluation, age group and 
sex, Canada, 1989 - concluded 

The pay Is good 

Age group and sex 	 DIsagree 	Somewhat agree 	Swongly agree 	 Not stated 

No. 	% 	No. 	 No. 	% 	No. 

(Numbece In thousands) 

All age groups 
Both sexes 2,645 21 5,401 43 4,209 34 212 2 
MaJe 1,195 17 3,032 44 2,572 37 134 2 
Female 1,451 26 2,370 43 1,637 30 77 1 

15-24 
Both sexes 563 25 1,026 46 606 27 46 2 
Male 243 21 523 45 352 31 33 3 
Female 320 29 503 46 255 23 - - 

25-34 
Both sexes 776 21 1,656 45 1,243 34 36 1 
Male 395 19 912 44 733 36 - - 

Female 381 23 744 45 511 31 - - 

35-44 
Both sexes 666 21 1,351 42 1,164 36 51 2 
Male 285 16 775 43 716 40 30 2 
Female 381 27 576 40 447 31 - - 

45-54 
Both sexes 388 19 863 41 779 37 60 3 
Male 161 14 478 40 505 43 39 3 
Female 226 25 385 42 274 30 - - 

55-64 
Both sexes 252 21 506 42 417 35 - - 

Male 110 15 345 47 267 36 - - 

Female 143 31 161 35 150 33 - - 

General Social Survey, 1989 
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TABLE 28 
Employed population 15 to 64 years of age by job satisfaction then pay evaluation, Industry and type 
of work, Canada, 1989 

Industry and tpe of work 

Total employed population 

No. 	 % 

Very satisfied with Jobi 

No, 

(Numbers in thousands) 

Strongly agree the pay is 
goodl 

No. 	 % 

All industries 
Total 12.468 100 7005 56 4,209 34 
Standard 9,598 100 5519 57 3,510 37 
Non-standard2  2,794 100 1456 52 683 24 
Notstated 76 100 30 39 - - 

Agriculture 
Total 278 100 170 61 36 13 
Standard 223 100 144 64 29 13 
Non-standard2  49 100 26 53 - - 
Notstated - - - - - - 

Natural resource-based 
Total 818 100 484 59 389 48 
Standard 682 100 419 62 342 50 
Non-standard2  130 100 61 47 44 34 
Notstated - - - - - - 

Manufacturing 
Total 1,779 100 858 48 584 33 
Standard 1,584 100 749 47 528 33 
Non-standard2  185 100 105 57 57 31 
Notstated - - - - - - 

Construction 
Total 626 100 366 58 233 37 
Standard 464 100 283 61 185 40 
Non-standard2  159 100 80 51 46 29 
Notstated - - - - - - 

Distributive services 
Total 1,326 100 728 55 537 40 
Standard 1,121 100 633 56 489 44 
Non-standard2  194 100 89 46 47 24 
Notstated - - - - - - 

Business services 
Total 1,337 100 807 60 496 37 
Standard 1,155 100 704 61 454 39 
Non-standard2  177 100 101 57 42 24 
Notstated - - - - - - 

Education, health & welfare 
Total 2,050 100 1,294 63 692 34 
Standard 1,446 100 921 64 520 26 
Non-standard2  597 100 372 62 170 28 
Notstated - - - - - - 

Public adminIstratIon 
Total 1,124 100 653 58 426 38 
Standard 962 100 567 59 389 40 
Non-standard2  161 100 86 53 36 23 
Notstated - - - - - - 

Retail trade 
Total 1,628 100 848 52 466 29 
Standard 1,044 100 579 55 329 31 
Non-standard2  575 100 267 46 138 24 
Notstated - - - - - - 
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TABLE 28 
Employed population 15 to 64 years of age by job satisfaction then pay evaluation, industry and type 
of work, Canada, 1989 - concluded 

Total employed population 	Very satlsf led with lob1 	Strongly agree the pay is 
goodl 

Industry and type of work 

(Numbers In thousands) 

Other consumer services 
Total 	 1,337 	100 714 53 299 22 
Standard 	 813 	100 463 57 213 26 
Non-standard2 	 518 	100 248 48 85 16 
Notstated 	 - 	 - - - - - 

Not stated 
Total 	 165 	100 86 52 51 31 
Standard 	 104 	100 57 55 33 32 
Non-standard2 	 48 	100 - - - - 

Notstated 	 - 	 - - - - - 

General Social Survey, 1989 
1 Nurrer and proportion do not add to totals as these are separate variables. 

Only number and proportion of affirmative responses shown. 
2 Any of part-time, part-year or temporary work. 
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CONCLUSIONS AND IMPLICATIONS 

Today, the majority of employed Canadians work in 
the service industries. Some observers see the growing 
dominance of the service sector as a positive trend, 
pointing to the emergence of high status, highly skilled 
and rewarding new jobs. Others, focusing on the growth 
of low-skill, low-pay, part-time jobs, have been less 
impressed. Both positive and negative generalizations 
about the quality of work in the service economy have 
some basis in fact. Unfortunately, this debaie has been 
seriously handicapped by a shortage of recent, reliable, 
and complete data on the extrinsic and intrinsic work 
rewards received by Canadian workers. 

The wide range of questions in the 1989 OSS about 
employment relationships and work rewards allows a 
much more systematic and considered assessment of 
this issue. This report has addressed the questions by 
comparing the quality of work across 10 industrial 
sectors, grouped more broadly into goods-producing and 
upper- and lower-tier services. In addition, the nature 
of employment relationship has been taken into account 
by distinguishing between standard and non-standard 
jobs. Part-time work and other alternatives to the 
traditional full-time, full-year, permanent job have 
become more common. Some critics have argued that 
this trend represents a significant move towards more 
precarious and less rewarding employment for many 
Canadians. But, again, this conclusion has been based 
on a limited amount of data. 

Several sets of basic research questions guided the data 
analyses presented in this report. The first set enquired 
about the proportion of Canadians employed in thfferent 
industrial categories, about occupational, work 
organization size, and union membership patterns that 
might overlap with industry employment d&ributions. 
and about age and sex patterns of employment. 

Like other recent national surveys, the 1989 GSS reveals 
that over 70% of employed Canadians have jobs in the 
service industries. About one in three of these service 
workers are employed in the lower-tier services. 
Alternatively, two-thirds are working in the upper-tier 
services where jobs tend to be more rewarding, 
reminding us of the dangers of overgeneralizing about 
bad jobs in the service sector. Nevertheless, nearly 
one in four (almost three million) Canadian workers 
are employed in retail trade and other consumer services. 

Not all of these individuals are in bad jobs, but then, 
not all of the jobs in the upper-tier services and goods- 
producing sector are good jobs. However, on average, 

it is clear that Canadians employed in the lower-tier 
services receive fewer intrinsic and extrinsic work 
rewards. Thus, while overgeneralizations about job 
ghettos in the service sector must be questioned, it is 
also important to recognize that almost one-quarter of 
employed Canadians are working in industries where 
high quality jobs may be the exception, rather than the 
norm. 

There are really only two ways in which the proportion 
of Canadians in poor jobs might be reduced: the number 
of such jobs could decline, or some of these jobs might 
be improved. The latter possibility is discussed below, 
but the question about possible industrial shifts also 
warrants a brief comment. A continuing pattern of 
growth in some industries and decline in others might 
lead to increased demand for workers in upper-tier 
services and a corresponding relative decline in lower-
tier. However, despite some optimistic projections of 
a growing need for managerial and administrative 
occupations up to the end of the century,' it is by no 
means clear that lower-tier services will decline in 
relative or absolute size. 23  As a society, Canadians 
have become accustomed to cheaply-priced and 
convenient services, the most obvious being fast-food 
restaurants and round-the-clock shopping. It is unlikely 
that we will be willing to give up these services. Hence, 
the demand for workers in lower-tier service industries 
will probably remain high. 

Returning to the first set of research questions, the GSS 
results clearly show that clerical, sales and service 
occupations are more common in lower-tier service 
industries. Workers in these sectors are much more 
likely to be employed in small work organizations, and 
labour unions are largely absent from these industrics. 
Thus, the fewer extrinsic work rewards available to 
workers in the lower-tier services can be traced, in part, 
to the prevalence of small firms (which may not be 
able to provide as many benefits to employees), and to 
the failure or inability of unions to organize workers in 
these industries. Although the labour relations climate 
in Canada has been somewhat more receptive to unions, 
compared with the United States, Canadian unions have 
encountered hard times over the past decade. 4  It may 
well be that one solution to the labour movement's 
current problems lies in greater efforts to organize the 
lower-tier service industries. Such efforts could, in time, 
result in higher pay, more benefits, greater job security, 
and better working conditions for workers in retail trade 
and other consumer services. 

The data analyses in this report have consistently shown 
that women and youth are much more likely to work 
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in less rewarding jobs in the lower-tier services. Calls 
for the removal of barriers, which keep women out of 
better jobs are becoming commonplace, but must be 
repeated. It is evident that the higher incidence of 
poverty among working wanen (ccnpazed with employed 
men) in Canada is due to their over-representation in lower-
paying and otherwise less rewarding jobs. 

As for young workers, many are still students, working 
part-time as they complete their education. For these 
workers, less rewarding jobs may not be very 
problematic. Students can view these jobs as temporary, 
to be replaced (following graduation) by better jobs in 
upper-tier services and goods-producing sector. 
However, there is also some evidence that many young 
people who have left school completely (including some 
with higher education credentials) have trouble moving 
out of the student labour market in the lower-tier 
services into more rewarding jobs in other sectors.' 7  
To some extent, such career blockages may be a result 
of an unusually large baby-boom cohort moving through 
the education system and into a labour market with an 
insufficient number of goodjobs. 8  These career barriers 
may also be the result of downsizing" in both the 
private and public sectors, and the resulting decline in 
entry level positions for young, better-educated workers. 
Whatever the reason, it is clear that some young workers 
are employed in lower-tier services, not by choice, but 
because better employment opportunities are not 
available. 

The second set of research questions was motivated by 
observations that non-standard jobs have become more 
common as employers have sought ways to remain 
competitive in a rapidly changing national and 
international economy. Prior to completion of the 1989 
GSS, Canadian data relevant to this issue have been 
limited and scattered. Thus, these analyses provide a 
much clearer answer to questions about the extent of 
various forms of non-standard work in Canada, and 
abour the industries in which alternatives to the 
traditional full-time, year-roun4 permanent paid jobs 
are most common. 

Considering own-account self-employment, multiple-job 
holding, part-time, part-year and temporary work, the 
1989 GSS reveals that over 30% of employed Canadians 
are in non-standard jobs. If a more restricted definition 
including only part-time, part-year and temporary jobs 
is used, then 2.8 million (22%) workers are in non-
standard jobs. The majority are part-time workers, but 
part-time jobs are also often seasonal and/or temporary 
jobs. 

A cross-sectional survey, such as the GSS, cannot 
inform us about trends over time, but other data sources 
suggest that there has been an increase in non-standard 
work over the past decade in Canada. This trend clearly 
needs to be monitored. While such employment 
relationships may be advantageous to employers desiring 
greater labour force flexibility,9  they frequently represent 
a precarious work situation for employees. 10  For many 
working Canadians, non-standard jobs mean a lower than 
average income and an insecure standard of living. No 
doubt some workers prefer such jobs for a variety of 
different reasons. But whatever the motivations of non-
standard workers, questions about the quality of 
non-standard jobs are still legitimate and important. 

Many of the more negative assessments of work in the 
service economy have alluded to the growth of part-
time and other non-standard jobs in lower-tier services. 
These GSS results validate such generalizations, but also 
remind us that non-standard jobs, particularly seasonal 
and temporary jobs, have long been common in the 
blue-collar, natural resource-based and construction 
industries. In addition, part-time and temporary work 
have also been increasing in the upper-tier non-market 
services. In short, non-standard jobs can take a variety 
of forms and are concentrated in, but not restricted to, 
lower-tier services. As a consequence, the employment 
insecurity associated with many non-standard jobs is 
more common in retail trade and other consumer 
services, but can also be observed in the public sector 
and parts of the goods-producing sector. 

The third set of research questions asked about variation 
across industries, and between standard and non-
standard jobs, in the distribution of extrinsic work 
rewards. Information on pay differences across 
industries, and between part-time and full-time workers, 
has long been available, but more detailed data on 
variations in extrinsic work rewards has not. 
Consequently, the analyses in Chapter 4 add a great 
deal to our understanding of the quality of work in a 
service-dominated economy. 

Generalizations about low pay in the service sector are 
obviously too broad, but more specific conclusions about 
well-paid jobs in upper-tier services and much lower 
pay in the lower-tier, especially in non-standard jobs, 
are clearly substantiated. In addition, the GSS reveals 
that the ratio of clerical, sales and service incomes to 
managerial and professional incomes is lower in retail 
trade and other consumer services. In other words, there 
is a greater income inequality across occupational 
groups within the lower-tier services. 
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Furthermore, lower-tier service workers must remain in 
their jobs for a longer time before seniority translates 
into higher income. Given that women are over-
represented in the lower-tier services and in non-standard 
jobs within them, the nature of the relationship between 
gender and labour market poverty can begin to be seen 
more clearly. Continued cutbacks in the upper-tier 
services, particularly in the unionized public sector, 
where women have had somewhat better employment 
opportunities in the past few decades, could lead to a 
worsening of Canadian women's employment situation. 11  

The distribution of fringe benefits (medical, dental and 
pension plans, and paid maternity leave) accents income 
differences across industries. Upper-tier service workers, 
and people employed in some of the goods-producing 
industries, are more likely then others to receive these 
types of benefits. Alternatively, Canadians employed 
in retail trade and other consumer services, particularly 
those in non-standard jobs, are less likely to enjoy such 
benefits. 

This polarization of benefits will have an even greater 
impact on the quality of life of Canadians in the future. 
As the baby boomers in the work force move closer to 
retirement age, more workers will have an immediate 
need for additional health care coverage and adequate 
pensions. Again, because larger proportions of women 
than of men are working in lower-tier services, women 
will be most likely to be negatively affected. Obviously, 
any successful attempts to aid female entry into better 
jobs would have an impact on this future scenario. In 
addition, successful union organizing efforts in lower-
tier services would, no doubt, be followed by collective 
bargaining for more employment benefits. Finally, 
legislation regarding minimum wages, pensions, and 
termination benefits, for example, would make some 
of the upper-tier service benefits available to a wider 
range of Canadian workers) 2  

Pay and benefits are the most important extrinsic work 
rewards since they directly affect one's standard of 
living. But job security and career opportunities are 
also relevant, since they index chances to maintain or 
improve one's standard of living. The 1989 GSS reveals 
that lower-tier service workers are not that far below 
average in their self-assessment of career and promotion 
opportunities. However, it is very clear that non-
standard workers have fewer opportunities for career 
development and advancement, in both the lower- and 
upper-tier services. 

if the proportion of non-standard workers continues to 
increase in upper-tier services, there may be less internal 

(to the work organization) career mobility. The 
implications for women and younger workers, who 
currently hold a disproportionate share of non-standard 
jobs, are obvious. In addition, employers relying heavily 
on non-standard workers may discover that their 
continuing need for committed and competent 
employees in middle- and upper-level positions cannot 
be adequately met. A well-developed internal labour 
marke4 which allows employees to make a career within 
the organization, requires a range of entry-level 
positions. Replacing such positions with non-standard 
jobs may ultimately have a net negative impact on the 
organization. 

In 1989, fears of job loss were not that widespread in 
Canada. Nevertheless, concerns about job loss were 
much higher among certain kinds of non-standard 
workers, specifically, as one would expect, among 
temporary and part-year workers. The highest level of 
concern was found among non-standard workers in the 
construction industry. Again, it is apparent that job 
insecurity has long been part of the employment 
situation of Canadians working in some of the traditional 
blue-collar sectors. However, non-standard workers in 
parts of the public sector also reported higher than 
average fears of job loss. A greater reliance on non-
standard workers in order to reduce government 
expenditures has obviously generated a new set of work 
stresses for some public sector employees. 

Since 1989, Canada has entered another recession) 3  
Hence, fears of job loss have probably increased, in 
both the services and goods-producing sectors. The 
recession of the early 1980s led to substantial industrial 
restructuring, and to an increase in the use of non-
standard workers in a number of sectors. Employer 
responses to the 1990 recession are, as yet unclear, but 
greater reliance on non-standard workers will, no doubt, 
be among them. 

The last set of research questions addressed in this report 
focused on variations in intrinsic (or subjective) work 
rewards across industries, and between standard and 
non-standard workers. Upper-tier service workers 
typically evaluated their jobs most positively in this 
respect. Workers in the goods-producing sector were 
more likely to report repetitious work and limited job 
autonomy, and that they were overqualified for their 
job, reflecting a pattern observed in many previous 
studies. 

As for lower-tier service workers, generalizations about 
less rewarding work in this sector were generally 
supported. These workers, especially non-standard 
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workers, typically reported low-skill requirements and 
a greater mismatch between their education and their 
job, and were least satisfied with their pay. Thus, in 
many respects, the distribution of intrinsic work rewards 
among Canadian workers parallels that of extrinsic 
rewards. It follows that women also receive fewer 
intrinsic work rewards than do men. 

Despite the expansion of lower-tier services and the 
increase in non-standard jobs, the 1989 GSS does not 
show a decline over the past decade and a half in the 
absolute level of job satisfaction reported by Canadian 
workers. How does one account for this, alongside 
evidence of a substantial minority of workers in jobs 
offering few intrinsic and extrinsic work rewards? The 
explanation lies in a more considered assessment of the 
meaning of job satisfaction, which is a relative terni. 
People report satisfaction, whether it be with their 
family, their community, or their job, relative to options 
they consider to be within reach. They might prefer to 
live elsewhere, if they could, and they might also prefer 
a better job. But given their experience and credentials, 
and the available jobs they see around them, most 
workers will state that they are satisfied with their job, 
even if work rewards are limited.' 4  It is only when 
one inquires further about specific work rewards, that 
more negative job evaluations are provided. 

It is noteworthy that a significant minority of Canadian 
workers state that their job requires limited skills, that 
it is unrelated to their education, and that they are 
overqualified for their job. Some of these individuals 
are students working in part-time positions outside of 
their area of training until they graduate. Others have 
no higher educational credentials. However, a 
substantial number of these overqualified workers with 
underutilized skills are well-educated and would prefer 
more challenging work, if they could find it. 

This underutilization of human resources is seldom 
recognized in current discussions of the fit between 
Canadian workers' skills and future labour market 
requirements. For example, a recent policy paper stated 
that: '. . . the economy and the labour force appear to be 
developing along divergent paths, creating a potential 
gap between the flexibility and skills of workers, and 
the skills our economy will demand")' It may well be 
that the current match between skill levels and job 
requirements is not particularly good. However, the 
tone of recent policy papers suggests that, in general, 
Canadians are underqualified and incapable of 
participating successfully in a high-technology, global 
economy. Such conclusions ignore the fact that many 
Canadians are currently employed in jobs that do not 

utilize their skills and for which they are overqualified. 
Furthermore, these jobs are not likely to disappear even 
if the demand for highly-skilled workers increases. 

This last observation brings us to a final comment about 
future employment patterns in Canada's service 
economy. Until recently, the expansion of lower-tier 
services (and of non-standard jobs) was fuelled, in part, 
by a growing supply of young workers as the baby-
boom generation moved through the education system. 
In addition, part-time work by students increased 
dramatically over the past two decades. 16  However, 
this source of cheap and willing labour has begun to 
shrink rapidly. The 15 to 24 age group is expected to 
make up 17% of the labour force in the year 2000, 
down from 26% in 1971. Only about 180,000 people 
will enter the labour force annually during the 1990s, 
compared with 300,000 annually in the 1970s. 17  

Who will fill the vacant jobs in retail sales and other 
consumer services? Some futurists have pointed 
optimistically to the growing number of retirees, seeking 
ways of filling time. However, it is unlikely that many 
will wish to trade their leisure time for part-time, low-
skill, low-paying jobs. Many women have worked, and 
continue to work, in these types of jobs alongside young 
students. But since the majority of women are already 
in the paid labour force, and given their growing 
demands for access to better jobs, it is unlikely that 
women will fill the labour market gap created by the 
shrinking youth cohort.' 9  

The most obvious candidates are the growing number 
of immigrants being allowed into Canada as legislators 
recognize the implications of the steady aging of the 
Canadian population.' 9  As Canada moves toward the 
year 2000, its population will become much more 
racially and ethnically diverse. The degree to which 
good jobs and bad jobs come to be distributed between 
immigrants and the native-born, and along racial and 
ethnic lines, is a trend to be monitored. 

It will also be important to track the growth of non-
standard employment in different industries, the 
expansion of career opportunities for women in upper-
tier services, and the labour market entry experiences 
of the next (smaller) cohort of young workers. This 
study has only begun to examine the extrinsic and 
intrinsic work rewards received by workers in different 
parts of the labour market. Little is still known about 
specific career patterns, particularly for Canadians 
working in non-standard jobs. Additional research on 
the distribution of fringe benefits is needed. More 
detailed analysis of the subjective experiences of work 
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in the service economy would be very useful. In short, 
there are still many unanswered research questions. 
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APPENDIX I: SAMPLE AND 
ESTIMA11ON 
PROCEDURES 

POPULATION 

The target population of the 1989 General Social Survey 
includes all persons aged 15 and over living in Canada, 
with the following exceptions: 

full-time residents of institutions; 
residents of the Yukon and Northwest Territories. 

Since random digit dialling techniques were used to select 
households, households (thuspersons living in households) 
that did not have telephones at the time of the survey were 
excluded from the surveyed population. These households 
account for less than 2% of the total population. 

The survey estimates have been adjusted (weighted) to 
represent the entire target population, including persons 
without telephones and other exclusions. 

SAMPLE DESIGN AND SELECTION METHODS 

The 1989 General Social Survey employed two different 
Random Digit Dialling (RDD) sampling techniques. For 
Newfoundland, Nova Scotia, Ontario and Alberta, the 
Elimination of Non-working Banks method was used 
while, for the remaining provinces, the Waksberg method 
was used.' Both of these methods are described below. 

Note that a Thank" of telephone numbers is a group of 100 
possible numbers that share the same three-digit area code, 
three-digit prefix and first two digits of the final part of the 
telephone number. 

Elimination or non-working banks RDD design 

The General Social Survey used the Elimination of Non-
working Banks (ENWB) design to sample in 
Newfoundland, Nova Scotia, Ontario and Alberta. 

ENWB is a form of Random Digit Dialling in which an 
attempt is made to identify all 'working banks" for an area, 
i.e. to identify all banks with at least one household. 
Working banks were identified using telephone company 
lists and all possible 10-digit telephone numbers were 
generated for these banks. A systematic sample of telephone 
numbers was then generated for each stratum and an 

attempt was made to conduct a GSS interview with one 
randomly selected person from each household reached. 

Waksberg RDD design 

The General Social Survey used the Waksberg Random 
Digit Dialling (RDD) design to sample in Prince Edward 
Island, New Bnjnswick, Quebec, Manitoba, Saskatchewan 
and British Columbia. 

The Waksberg method employs a two-stage design which 
increases the likelihood of contacting households over a 
"pure" RDD design. The following describes the procedure 
used for the General Social Survey in the above provinces. 

For each stratum within each of these provinces, an up-to-
date list of all telephone area code and prefix number 
combinations was obtained. Within each identified area 
code-prefix combination, all possible combinations of the 
next two digits were added to form the 100 possible banks. 
These banks formed the first stage sampling units (i.e. the 
Primary Sampling Units - PSUs). 

Within each stratum, random selections were made of 
these banks and then the final two digits were generated at 
random. This number (called a "Primary" number) was 
called to determine whether or not it reached a household. 
if it did not reach a household (i.e. the number was not in 
service orwas a business, institution, etc.), the number was 
dropped from further consideration. If it did reach a 
household, additional numbers referred toas 'Secondary" 
numbers were generated within the same bank (i.e. numbers 
with the same first eight digits as the "Primary" number). 
These numbers were also called to determine whether or 
not they reached a household. Secondary numbers were 
generated on a continuing basis until: 

five additional households were reached in each 
retained bank; or 
the bank was exhausted (i.e. all 100 numbers in the 
bank were used; or 
the data collection was ended. 

An attempt was made to conduct an interview with a 
randomly selected respondent in all "Primary" and 
"Secondary" households reached. 

Stratification 

In order to carry out sampling, each of the ten provinces 
with the exception of Prince Edward Island were divided 
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into strata or geographic areas. Generally, each province 
had two strata, one stratum representing Census 
Metropolitan Areas (CMAs) of the province and the other, 
the non-CMA areas. Ontario and Saskatchewan were 
sampled from two regional offices. As a result, more strata 
were included in the sample design for these areas. 

The area code and prefix combinations that corresponded 
to the strata were determined and used to select the 
appropriate samples in each stratum. Since area code-
prefix boundaries did not always correspond exactly to the 
intended stratum boundaries, small biases may have been 
introduced at this stage. 

A target sample size of approximately 12,000 households 
was chosen as being large enough to allow extensive 
analysis at the national level and limited analysis at a 
provincial level. It was allocated to provinces in proportion 
to the square root of their populations and to the strata 
within provinces in proportion to their populations. 

WEIGHTING AND ESTIMATION 

For both the Waksberg design and the Elimination of Non-
working Banks design, each household within a stratum 
has an equal probability of selection. For the Waksberg 
households, the initial weight is set to a constant (1.0) for 
all records. For ENWB households the initial weight is 
equal to the total number of telephone numbers in the 
stratum divided by the number of sampled telephone 
numbers in the stratum. 

The initial weight is adjusted for non-response, for the 
number of telephone numbers a household has, and the 

numberof persons living in the household who are 15 years 
of age or over. The second adjustment corrects for the 
higher probability of households with more than one 
telephone number being sampled and the third adjustment 
converts the household weight into a person weight". 

Subsequently, these person weights" were adjusted within 
strata so that the estimated population sizes for the strata 
would agree with census projections of the population. In 
the fmal stages of sampling, the weights were adjusted for 
over- or under-sampling within province-sex-age groups, 
again using census projections for the target population. 
The age groups for this adjustment were: 

	

15-19 	20-24 	25-29 30-34 35-39 40-44 

	

45-49 	50-54 	55-59 60-64 65-69 70+ 

Estimation 

The estimate of the number of persons in the population 
having a given set of characteristics is determined by 
summing the weights of all sampled persons with that set 
of characteristics. The estimates of persons presented in 
the tables are rounded to the nearest thousand, which not 
only improves readability but also provides data at an 
appropriate level of precision. 

NOTES 

1. Waksberg, J. "Sampling Methods for Random Digit 
Dialling." Journal of the American Statistical 
Association, 73 (1980), p.  40-46. 



APPENDIX II 

CYCLE FOUR QUESI1ONNAIRES 

The GSS 4-1 was completed for each telephone number selected in the sample. It lists 
all household members, collecting basic demographic information, specifically age, sex, 
marital status and relation to reference person. A respondent, 15 years of age or older 
was then randomly selected and a GSS 4-2 was completed for this person. 

The OSS 4-2 questionnaire collected the following types of information from persons 
aged 15 and over living in the 10 provinces: the respondent's education background, both 
completed education and future plans; the respondent's work history, before and after 
their education and in 1984 and 1988; the respondent's opinions on science and 
technology and its affect on themselves. 
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30. 	Hello, I'm 	 ... from Statistics Canada. I'm 34 Does anyone use this telephone number as a home 
calling you for a survey on education, work and phone number? 
retirement 

like to make sure that I've dialed the right number.  

No 	... ..... 0 —a' Thank respondent and END 

31. 	I'd 

35. How many persons live or stay at this address and use Is this 	 (read numbedi 
Yes 	Q this number as a home phone number? 

No 	 . Q 	_-_ 	Dial again. if still wrong. END 
Less than 15, 	. 	0 32. 	All information we Collect will be kept 	confidential. 

While your participation is voluntary, it is essential it IS or more 	0 	- 	Mitre appoinifnent.  
the survey results are to be accurate. 

36. I need to select one person from your household for 
33. 	Is this the number for a business, an institution or a an interview. Starting with the oldest, what is the name 

private home? and age of each person living or staying there who has 
Private home 	 o l  no usual place of residence elsewhere? 

1—a' 	Gu1o36 
Both home and business .........OJ 

(Fiitor ,i,irne 	,r,rl ,tos in itO/irS 42 and 44.) 
Business, institution or 
other non residence 0 

37. 	INTERVIEWER: 	• Ente, answers for items 45 through 48 for each pemsori recordi'd in i tem 42. Refer to Interviewer Reference 
Card br instructions and codes 

• Then go to item 60 

40. 41. 42. 43. 44. 45. 46. 41 48. 

What is What is . . . . '5 
's relationship 

Sal marital Family to. 
Page Line Names of Household Members N Age Sex status? Identifier (Head of Fam,Iy) 

Given name 	I Li 	if '0. specify 

Surname 	i 
Gvei, name 	I U 	, Q specify 

2 
Surname 	I .....L. - 
Given name 	i 

- 
Li i 	specify 

- Surname 	I  - 
Given name Li I/O', specify __________________________ 

- Surname  - 
Given name 	I  Li 1/0', specify 

- Surname 	I  - 
Given name 	I Ui it'o'. specify 

6 
Surname 	i - 

Given name 	L 

-- 

Li it 'u' specify 

- Surname 	i - 
ven name 	i Li i 	• speci fy 

8 
Larriame - - 	 _J_ ,J - 

INTER VIEWER: Enter Page Line no. of person giving the above ,nbOrm,iliOn. 	 17 I 	I 
Are there any persons away from this household attending school, visIting, traveliing or In the hospital who USUALLY 
live there? 

Yes . 	0 	• Enter nsrnes arid complete items 44 through 48 

No 	 0 
82. 	Does anyone else live there, such as other relatives, roomers, boarders or employees? 

Yes... 	. 	. 0 	Enter names and complete items 44 thrOugh 48 

No 	 0 

63. INTERVIEWER: 	• In item 43 number the persons 15 years 
of age and Over in order from oldest to 
youngesl. 

household members 	.... 	....... 
• Enter numbe, of eligible  

. _______ 
64 INTER VIEWER: 	• Determine the selected person by 

re/erring to the Selection Grid. 
SELECTION GRID LABEL 

• In Item 43 circ/e the selected 
person number and enter 
Page-Lmeno.  

A • Eligible household members 65. 	The person I am to interview is 	 (read 
name) (is he/she there?) B = Selection number 
Yes. 	0 '—k' Go to form GSS 42 

No 	 0 -'--' 	Set up appointment and enter 
details in item 76 

8-4500-is 



I 0 I Statistics Canada 	Statustique Canada 	
Interviewer's Name 

	

1: 	- 	- I 	I Telephone Number 

	

5: 	Label Identification Number 

_____ Page - Line Number 

GSS 4-2 
Type 

Confidential when completed 

GENERAL SOCIAL SURVEY 

EDUCATION AND WORK 

QUESTIONNAIRE 

AGES 15 YEARS AND OVER 

8-40048 1 2410-88 S 1 CGSS -02'- 
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SECTION A: Education Screen 	 A8 Have you had any further schooling beyond 
elementary/high school? 

Al. INTERVIEWER: Repeat the introduction below it 
selected respondent is different from 	Yes . 	1 0 	*- Go to A 10 
household respondent. 

No...... 20  

A9. Are you presently working towards elementary or 
Hello, I'm .......from Statistics 	high school graduation? 
Canada. I'm calling you for a 
survey on education, work and 	Yes 	. 	3  0 	"Go to 85 
retirement. 

No ......40 	GotoCl 

AlO Have you ever taken any university, college or 
All the information we collect is 	CEGEP level course in biology, chemistry or 
kept confidential. While your 	physics? 
participation is voluntary, it is 
essential if the survey results are 	Yes 	 50 
to be accurate. 

No 	 60 

A2. Now Id like to ask you some questions about your Al 1. What is the highest level of education that you 
education. 	 have attained? 

(Mark one only) 
A3. 	How many years of elementary and high school 

education have you successfully completed? 

No schooling 	...... 0 1 0 Go to El 

One to five years 020 Go to A8 

Six 	.......... 030 GotoA8 

Seven 	.......... 04 Q Go to AS 

Eight 	. 	 . 	 . 	 . 050 Go to A8 

Nine 	.......... 060 Go1oA7 

Ten 	............. 070 'GoloA7 

Eleven 	......... 080 

Twelve 	........... 09Q 

Thirteen 	.......... 00 

Have you graduated from high school? 

Yes 	 IQ 

No 	...... 2 0 Go1oA7 

In high school, did you take a course in 

Yes No 

at 	Mathematics ) 	........ 0 30 

b 	Chemistry? . 	 40 sQ 

c 	Geography' 	......... 6 0 7 0 

dl 	Physics? 80 90 

Masters or earned doctorate 10 —w'Go to A15 

Bachelor or undergraduate 
degree. or teacher's college 	20 	Go to A15 

Diploma or certiticate from 
communiiy college. CEGEP 
or nursing school ....... 3 0 ""Go to A15 

Diploma or certificate from 
trade, technical or vocational 
school, or business college 	40 - Go to A 15 

Some university ........ 5  0 

Some community college. 
CEGEP or nursing school . 60 

Some trade, technical or 
vocational school, or 
business college ........ 7 0 

Other ................ 80  

(Spec,lS/) 

Have you had any further schooling beyond 
elementary/high school? 

Yes 	tO GofoA10 

No 	I . . 	 20 GotoCl 

In high school, did you take a course in. 

Yes No 

at 	Mathematics? 	........ 2 Q 3 0 

b) 	Chemistry? 	.......... 4 Q sQ 

cI 	Geography" 	....... 6 0 7 0 

dl 	Physics? eQ 90 

Al2. When you took courses at university/college/trade 
school, were you working towards a degree, 
diploma or certificate? 

Yes .. • 	0 

No ...... 	20—__---w'GOI0AI4 

A13. Are you still working towards your degree. diploma 
or certificate? 

Yes .. . . 	30 	GotoR1 

No...... 4 Q 

8"4500-48 1 
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A14. What is the highest degree, diploma or certificate SECTION B: Current Education 
that you have completed?  

Bi. I now have a few questions to ask you about the (Mark one only) 	 educational program you are currently working on. 

Masters or earned doctorate 	10 

Bachelor or undergraduate 
degree, or teacher's college 	20 

Diploma or certificate from 
community college, CEGEP 
or nursing school 	...... 	30 

Diploma or certificate from 
trade. technical or vocational 
school, or business college 	40 

High school diploma 	.... 50 - Go to A 17 

Less than high school 
diploma 	.............. 

	
60_....GoroAl7 

Other ................ 7 0 
iv 

(Specify) 

B2. What degree, diploma or certificate are you 
working towards? 
(Mark one only) 

Masters or earned doctorate 	10 

Bachelor or undergraduate 
degree, or teacher's college 	20 

Diploma or certificate from 
community college. CEGEP 
or nursing school . . 	. 	30 

Diploma or certificate from 
trade, technical or vocational 
school, or business college 	40 

Elementary High school 
diploma .............. 5 0_—,.Go to 85 

Other ................ 6 0 
iv 

(Specify) 

ilIlIlIllIllIll 

P.15. What was the major field of study or specialization B3. What is the major field of study or specializatIon 
for your degree, diploma or certificate? 	 I 	for that degree/diploma/certificate? 

P.16 What was your MAIN reason for choosing this field 
of study? Was it to prepare for first career, to 
change or Improve career, to improve earnings, 
because of interest in subject, or for some other 
reason? 

84 What was your MAIN reason for choosing this field 
of study? Was it to prepare for first career, to 
change or improve career, to improve earnings, 
because of Interest in subject, or for some other 
reason? 

(Mark one only) 	 I 	(Mark one only) 

To prepare for first career 	.......... ... I 	0 

To change careers 	.................. 2  0 
To improve career 	................... 3  0 
To improve earnings 	................. 40 

Because of interest in subject 	.......... 50 

For some other reason 	.............. 6  0 
iv 

(Specify) 

To prepare for first career 	............. 1  0 
To change careers 	.................. 2  0 
To improve career 	................... 3 0 
To improve earnings 	.... 	............. ' 0 
Because of interest in sublect 	......... 5  0 
For some other reason 	............... 6  0 

iv 
(Specify) 

Al 7 Are you now working towards a different degree, 85. In the last 12 months did you take any courses for 
dIploma or certIficate? 	 I 	this program? 

Yes 	 "0 
	

Yes 	 7 0 
No ......80 	GotoC1 

	
No ...... 8 Q 	,,Go1o87 

8-4500-48 1 
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86. Were you 	mainly a full-time or 	a 	part-time 
student? 

C5. 	In what year did you 	get 	the first job 	since 
completing the program? 

Full - time 	............ 	I 	0 
19 	I 

Part-time 	........... 2 	o 
87. In what year do you expect to complete the C6. For whom did you work at that lob? 

Program 
? 	

to 	your 	degreeldlplomal 
ce 	e  (Name of business, government department or agency, 

Or person) 

iI 	I 	1 I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
88. 	What do you expect to do when you graduate from 

your current program? 

(Markoneorily)  

Work at a new or first job 	..............3 0 
C7. 	INTERVIEWER: Go to C9 

 Go on to further education 	............. 	40 

Work at the same lob 	................5 0 C8 	For whom did you work the longest time during 
those 12 months? 

Don't know 	........................6 (Name of business, government department or agency. 
Other 	............................ 	70 or person) 

(Specify) 

LI 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

111111! 	1111111111 

II 	I 	II 	I 	I! 	I 	I 	I 	I 	I 	I 	I 

II 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	1 

89. INTERvIEWER. Go to Dl C9. 	What kind of business, Industry or service was 
this? 

(Give full description: e.g. paper box manufacturing. 
retail shoe store, municipal board of education) 

SECTION C: After Education 

Ci. 	In what year did you complete your studies or 
stop taking courses? 

iI 	1 	I I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I During the 12 months after you completed these 
studies, what best describes your MAIN activity? 
Were you mainly - 

(fAarkone only) I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
Working at a job or 
business? 	......... ... I 0 —k-Go to C8 

Looking for work? 	......20 

ClO. What kind of work were you doing? 

(Give a 	full description: e.g. 	accounts 	clerk, 	dairy 
farmer, primary school teacher) 

A student? 	...........30 
I 	I 	I 	I 

Keeping house' 	....... 4 0 
I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

Retired? 	 . 	 sQ I 	II 	I 	III 	I 	I 	I 	I 	I 

Other 

(Specify) 
IllIllIllIllIll 

Cii. Was this work mostly full-time or part-time? 

FuIIliiri 	............30 

Part-time 	- 	 . 	 . . 	 40 

ei 	.......... Both 	uali 	 0 

LIIIII!Ill?IIII 

Did you have a job or were you self-employed at 
any time during those 12 months? 

Yes 	 7 0 	Go to C8 

No 	...... 	80 

C12. How 	closely 	was 	that 	job 	related 	to 	your 
education? Was it. 

closely related 6 0 

	

somewhat related? 	. 	 70 

Have you ever had a job since completing that 
program? 

Yes 	.., 

No 	...... 2  sj .GoloDl 
not at all reiated 8 0 

8-4500-48 1 



is SECTION D: Before Education D7. 	Before starting your program, in what year did you 
last work at a full-time job that lasted six months 
or more? Dl. 	For the next few questions, think back to the time 

when you started the studies for your degreel 
dlplomalcertlflcate. 

19 	LJ....J 
Still working at it 	. 	 . . 	 99 0—,..Go to El D2. 	in what year did you start your studies for this 

degree/diplomalcertificate? 

19 1_1_1 D8. 	For whom did you work at that job? 

(Name of business, government department or agency. 
or person) 

D3. 	At that time were you less than 15 years old? 

'Y'es 	1f 	.GotoEl I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
No 	...... 20 

I 	I 	I 	III 	II 	I 	I 	I 	I 	III 	I 	I 	I 
04. During the 12 months before you started these 

studies, what best describes your MAIN activity? I 	I 	I 	I 	I 	I 	I 	I 	I Were you mainly ... 
(Mark one only) 

09 	INTERVIEWER: Go to DI! 

Working at a job or .  
business? 	 30—..Go to DIO 

Looking for work? 	......40 010 For whom did you work the longest time during 

A student 50 those 12 months? 
(Name of business, government department or agency. 

Keeping house? 	....... 	6 0 or person)  

Retired' 	.............70 
I 	 I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

other 	................80 

ii 
IIIIIII!IIIIIIIII.1 

(Specify) I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 011. What kind of business, industry or service was 
this? 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	j (Give lull description: e.g. paper box manufacturing. 
retail shoe store, municipal board of education) 

Before starting the program, had you ever held a 
full-time job for 6 months or more? I 	I 	I 	I 	I 	I 	I 	I 	I 	Li 
(Exclude summer lobs) 

Yes 	 iQ 
IiIIIIIII!!IIII1II 

No 	. 	 . . . 	 20 	Go to El I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

 How many months or years of total full-time work D12. What kind 01 work were you doing? 
experience did you have before you started your 
program? 

(Give a full description: e.g. 	accounts 	clerk, 	dairy 
farme, , primary school teacher) 

6 months to less than 1 year 	........... 3  0 
1toiessthan3years 	................40 I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
3 to less than 5 years 	................ 50 I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
5 to less than 7 years 	................ 6  Q 

7yearsormore 	.................... 0 I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I] 

8-4500-48 1 
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SECTION E: Future Education E5. 	What would be your major field of study or 
specialization? 

El 	In the next five years, do you plan to start an 
additional educational or training program? I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
(Include part-time and full-time) 

11111 	II 	I 	I 	I 	I 	I 	I 	I 	I 	I 
Yes 	 iO III 	III? 	III 	I 	I 	I 	I 	I 	I 
No 	........20 	 GotoE6 

E6. 	Now 	some general questions 	about certain 
aspects of your education. Don't know . 	30 	a. Go 10 E6 

E2. 	What Is your MAIN reason for planning to do this? E7. 	Have you ever completed an apprenticeship 
Is 	It to prepare for first career, 	to change or program? 
improve career, to Improve earnings, because of 
interest in subject, or for some other reason? Yes 	........ 0 
(Mark one only) 20 

E8 	Have you ever taken any courses on how to use 
To prepare for first career 	............. 4  0 computers? 

To change careers 	.................. 5  0 Yes 	.....3 0 

To improve career 	...................6 0 No 	........ 4  0 

To improve earnings 	................. 7  0 Can you do anything on a computer, for example, 

Because of inlerest in subject 	- 	80 play games, word processing or data entry? 

For some other reason 	. 	. 	0 
Yes 	.... 	0 

(Specify) 
No 	........60 	a. 	Gob 	Eli 

________________________________________________________ 
In the last 12 months, have you done any of the 
following on a computer? - - - I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I (Any computer) 

Yes 	No 

a) Played games? 	 010 	020 

03 0 	040 
What 	degree, 	diploma 	or 	certificate do you 
eventually want to obtain? bi 	Word processing" 	.... 
(Mark one only) 

c) 	Data entry? 	.........05 0 	060 
Masters or earned doctorate 	1 0 - 	Go to E5 

dl Record keeping? 	 070 	080 
Bachelor or undergraduate 
degree, or teacher's college 	20 —Go to E5 

el 	Data analysis? 	 090 	100 

Diploma or certificate from i 	Written computer 
II 0 	120 community college. CEGEP programs? 	. 	....... 

or nursing school 	.......30 —aGo to E5 
gi 	Anything else? 	......130 	140 

Diploma or certificate from 
trade, technical or vocational 
school, or business college 	4 0 - 	Go to E5 (Specify) 

III!IIIIIIIIIII 

I 	I 	I 	I 	I 	I 	I 	I 	I Elementary High school 
sO diploma 	.............. 

El 1. Do you have a personal computer at home? Not for degree, diploma, or 
certificate 	.............6 0 

Yes 	....... 1 0 
Undecided or don't know 	70 No 	........ 2  0 	Go to Fl 

Other 	 80 
E12 Do you personally use that computer? 

(Specify) Yes 	.......3Q 
IllIllIllillil' No ........ 	40____ 	GotoFl 

11111111111 	II.I.I E13. How many hours per week do you normally use It? 

LU 	hours INTERVIEWER: Go to E6 

8-4500-48 
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SECTION F: Science and Technology 

F 1 There are lots of topics in the news. 	I am going to read you a short list of them and for each one I would 
like you to tell me If you are very interested, moderately interested, or not at all interested. 

Very Moderately Not at all No 
interested interested interested opinion 

Current affairs, including national and 
local 	events 	........................ 01  0 020 030 040 

Economic conditions and business issues 050 060 070 080 

C) 	New inventions and technologies 	........ 09 0 100 Ii 0 120 

d) 	Recent scientific discoveries 	............ 130 14 0 150 160 

F2, I would like you to tell me how well informed you are about these topics. Are you very well informed, 
moderately informed, or poorly informed about. 

Very well Moderately Poorly No 
informed informed informed opinion 

Current affairs, Including national and 
local 	events 	......................... 17 0 180 190 200 

Economic conditions and business issues 210 22 (D 230 240 

New Inventions and technologies 	........ 25 0 260 270 280 

Recent scientific discoveries 	............ 29 0 300 310 320 

F3. How often do you pay attention to programs about science and technology. 

Regularly Occasionally Never 

a) 	On television 	. 	....................... 10 2 0 30 

b) 	On 	radio 	........................... 4  0 5 0 60 

F4 How often do you read articles about science and technoiogy in 

Regularly Occasionally Never 

a 	Newspapers 	...................... 	... I 0 2 (D 30 

b) 	Magazines 	. 	 . 	............... 40 50 60 

F5 Please tell me if you agree or disagree with the following statements. 

Is that somewhat or strongly' 

Somewhat Strongly 

Science and technology are 
making our iives better 	. . . . 	 Agree 	. . . . 	010 

_____________ 
020 03 0 

Disagree 	. . 	040 050 06 0 
No opinion . 	070 

Science and technology will 
make work more interesting 	Agree 	. . . . 	080 

_____________ 
090 10 0 

Disagree 	. . 	 ii 0 120 13 0 
No opinion . 	140 

C) On balance, computers and 
automation will create more 
jobs than they will eiimlnate 	Agree 	... 150 

_____________ 
160 17 0 

Disagree 	. 180 190 20 0 
No opinion 210 

dl Science makes our life change 
220 . 

____________ 
' 230 24 0 too fast 	.................Agree 	. 	 . 

Disagree 	. . 	250 260 27 0 
No opinion . 	280 

B-4O0-48.1 
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F6. I'm going to read you a list of things governments spend money on. 	For each one, tell me if you think the 
government is spending too little, about the right amount, or too much. 

About the Too 	 No 
Too little 	right amount much 	opinion 

a 	Health care 	.......................010 	 020 030 	 040 

b) 	Helping older people 	.................050 	 060 070 	 080 

C) 	Education 	........................090 	 100 110 	120 

Helping the unemployed 	.............. 1 30 140 150 	 160 

Scientific research 	................... 170 180 190 	 200 

I) 	Helping people on low Incomes .........210 	 220 230 	 240 

g> Reducing pollution 	 20 	260 2 7 0 	280 

SECTION 0: Work Screen 06 	During last week, what best describes your MAIN 
activity? Were you mainly 

(Mark one only) 

A student" 	......... 	.. SO—i ,.- Go to L7 

01. 	Now some questions about your activities. 

02. 	During 	1988, what best describes your MAIN 
activity? Were you mainly 

(Mark one only) Keeping house" 	...... 6 0 —u-Go to L4 

Retired? 	............ 7 0—a.Go to G8 
Working at a lob or 
business? 	............ tQ —u-Go to G9 Other 	. 	 . 80 

Looking for work' 	....20 
(Spec(ly) 

 A student? 	...........30 

Keeping house? 	 . 	40 

Retired? 	 .50  
I.!.IIIlIItIIIIII 

Other 	................60 

II 
07. 	INTERVthWER: Go to L7 

(Specil') 08 	Have you ever worked at a job or business? 

Yes 	... 	tO .GofoKI 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I No 	. . 	 20 ut3ofoK36 

03. Did you have a job or were you self-employed at 09 	For how many  weeks during 1988 did you do any 
any time during 1988? work at a job or business? 

(Include 	vacation, 	illness, strikes, 	lock-outs 	and 

Yes 	 7 0 	Go to 09 
maternity leave) 

No 	...... aO 
L....L....J weeks 

G4. Did you do any work at a lob or business last 010. During those weeks, was the work mostly full- 
week? time or part-time? 

Yes 	 I 0 	Go to HI Full-time 	............. 3  0 
No 	...... 20 

Part-time 

Both equally 	........... 

4 

50 05. 	Did you look for a job in the last four weeks? 

Yes 	 3 0 	Go (0 LI 011. During those weeks were you mainly 

No 	......40 

An employee working for 
someone else" 6 O_--Go to 014 

Self-employed" 	....... 7  0 

012 During those weeks, did you hdve any paid 
employees? 

Yes 	.... 

No 	......90 GotoGI4 
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About how many employees did you have? 	021. Was this your main job last week? 
(If range given, enter maximum) 

Yes ..... 	70 

LIII employees 	 No ... 	80 	Go to H2 

For whom did you work the longest time during How many hours per week do you usually work at 
1988? your: 

(Name of business, government department or agency. 
(main) job 	 1 	I 

or person) .............  

other jobs 	............121 	I 	1 
I 	I 	III 	I 	I 	I 	I 	I 	11111 

INTERVIEWER: Is total in 022 30 or more hours? 

LI 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
Yes 	 3 0 	Goto Hit 

No 	..... 4 0 

015. What kind of business, industry or servIce was G24 Why do you usually work less than 30 hours per 
this? week? 

(Give full description: e.g. paper box manufacturing. (Mark all that apply) 
retail shoe store, municipal board of education) 

Own illness or disability 	............... 1  0 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I Personal or family responsibilities 	........ 2  0 
Going to school 	.................... 3  0 
Could only find part-time work 4 0 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I Did not want full-time work 	............ 50 

Full-time work under 30 hours per 60 GiB. What kind of work were you doing? 
. 

(Give full description: e.g. accounts clerk, dairy farmer. 
7 primary school teacher) Other 	.......................... 

(Specify) 

G17 Did you work for the same employer last week? 

Yes 	 tO 
No ...... 2 0 	-Goto 026 

Did you do the same kind of work last week? 

Yes . .. 	30 	'GotoG20 

No .....40 

What kind of work were you doing last week? 

(Give full description: e.g. accounts clerk, dairy farmer, 
primary school teacher) 

G25. INTERVIEWER: Go to H! I 

026 Did you do any work at a job or business last 
week? 

Yes 	80 	GotoHl 

No ......90 

G27. Last week, did you have a job to which you 
expected to return? 

Yes 	 10- Go to 032 

No 	 20 

028. DId you look for a job In the last four weeks? 

Yes 	30 	.GotoLl 

No ...... 40 

G20. Was this the only job at which you worked last 
week? 

Yes 	50 	øGoto 022 

No ...... 60  

029 Was this because you believed no jobs were 
available? 

Yes ..... 	50 	GotoL2 

No ......60 
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030. During last week, what best describes your MAIN SECTION I-f: Employed 	 - 

activity? Were you mainly. 
Hi Old you have more than one job last week? (Mark one Only) 

A student? ........... 	I  0 —,Go to Li 

Keeping house? ... . ... 2 0—...GotoL4 

Retired' 	.. ........... 3O—,-Goto.i(l 

Other 	................ 40 

(Specify) 

I-1IIIJ 	IlIllIlli 

031. INTERVIEWER: Go to Li 

Why did you not work at this job last week? 

(Mark one only) 

Own illness or 
disability 	.......... 0 1 0 Go to G34 

Vacation 	.......... 020 Go to G34 

Maternity leave 	. . ... 030 Go to G34 

Personal or family 
responsibilities 	. . 	. . 040 Go to 034 

Layoff, expects 
to return 

(paid workers 
only) 	.......... 050 Go to G34 

Labour dispute 
(strike or lockout) 060 Go to 034 

Bad weather 	....... 07 0 Go to 034 

Seasonal business 
(exclude paid 
workers) 	........ O ' Go to 034 

New job to start 
in 	future 	.......... 090 

Other 	............ 1 00 

(Specify) 

II!I!III!IIIlI 

INTERVIEWER: Go to L 7 

034. How long ago did you last work at this job? 

I 	I 	Iweeks 

036. In how many weeks do you expect to return to this 
job? 

I 	I 	I weeks 

Don't know 	........980 

G36. The next sectIon asks about your job, that Is the 
job to which you expect to return. 

Yes 	 0 
No ......20 

How many hours per week do you usually work at 
your: 

(main) job' .............3  I 	I 
other jobs' ....... . .... I 4 I 	I 

INTERVIEWER: Is total in H2 30 or more hours? 

Yes 	 5 0 	GoIoH5 

No...... 60 

H4 	Why do you usually work less than 30 hours per 
week? 

(Mark all that apply) 

Own illness or disability 	......... 	..... .I 0 
Personal or family responsibilities 	........ 2  0 

Going to school 	.................... 3  0 

Could only find part-time work 	......... 4  0 
Did not wanl full-time work 	........... 50 

Full-time work under 30 hours 
60  perweek 	........................ 

Other............................ 70  

IllIllIllIllIll 
(Specify) 

lillIllIllIllIl 

Are you mainly. 
(main job) 

An employee working for 
8 Q_GotoH8 

Self-employed' .......90 

Last week, did you have any paid employees? 

Yes .... 

No ...... 2 0 	.GotoH8 

Hi. About how many employees did you have? 

(If range given, ente, maximum) 

L__i__i employees 

H8. Who was your employer last week? (main sob) 

(Name of business, government department or 
agency. or person) 

Same employer as in 1988 
(Same as in 014) ....... 30 —.-Go to H10 

II 	II 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

IlIllIllIlIllIll_LI 

F 	I! 	III 	I 	I 	I 	I 	I 	I 	II 
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Hg. 	What kind of business, Industry or service was Hill. In total, about how many people work in your 
this? business/company at all its locations? 

(Give full description: e.g. paper box manufacturing, 
retail shoe store, municipal board of education) Less than 20 	 10 

Between 20 and 99 	.................. 2  0 
I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I Between 100and499 	................ 3(D 

More than 500 people 	.... .... ...... ..
' 0 

I 	I 	I 	I 	I 	II 	I 	I 	II 	I 	I 	I 	I 	I 	I INTERVIEWER: Go to H29 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I Would you prefer to have a permanent job? 

Yes 	. 	50 

No 	...... 6  0 H10. What kInd of work were you doing? 

(Give a 	full description: e.g. 	accounts 	clerk, 	dairy Do you directly supervise any people? 
farmer, primary school teacher) 

Same duties as in 1968 Yes 	 0 
(Same as in G16) No 	...... B 0 	Go to H24 

Last week, how many people did you directly 
I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I supervise? 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I t........I_.......Jpeople 

How much of your working time do you spend I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I supervising others? Would you say 

less than a quarter 	 ........ 1 0 Hi 1. Are you satisfied or dissatisfIed with your (main) 
job' 

Is that somewhat between a quarter and a half? 	........ 2  0 
or very? more than a half? 	 30 
Somewhat 	Very 

H24 In total, about how many people work in your 
business/company at all its locations? Satisfied 	 10 ------ 	2 0 	30 

Dissatisfied 	..... 4  0 '" 	5 0 	60 

No op 	 7 o iii 	ri 
Less than 	20 	...................... 4 	0  
Between 20 and 99 	.................. 5  0 
Between 100 and 499 	 6  0 ................ H12. In 	what 	year 	did 	you 	start 	working 	for 	this 

business/company? 
7  0 More than 500 people 	................ 

iI 	1 	I H25. Which of the following best describes the work 
you do? Is it managerial, supervisory or neither? 

H13. How many months in the year do you normally 
work at your (main) lob? to  (Include 	vacation, 	illness, 	strikes, 	lock-outs 	and Managerial 	........... 
maternify leave) Supervisory 	........... 2  O—'Go 10 H29 

Neither 	 3  0—.-Go to H29 
I 	I months 

............... 

H26. Would you say that you are in a top, upper, middle 
or lower management position? H14. Is your (main) job permanent? That Is, 	a job 

without a specific end date. 

Top ................. 4 0 

Yes 	..........i 0—..GotoH21 50 
No 	 2 0 - Go to H20 .......... 

Upper 	.............. 

Self- Middle 	...............60 

employed 	 30 Lower 	.............. 	70 

H15. Do you directly supervise any people? H27. Do you take part In planning the future business 
activities of - . - 

Yes 	. - 	40 the entire businessf 
i 0 company" 	............ 

No 	........ 5  0—... Go to Hill 
only a part of It? 	...... 2  0 H16. Last week, how many people did you directly 

supervise? not involved in 
planning 	. . 	. . . 	. 	3 0—"Go to H29 

I 	I 	I people 

Hi 7. How much of your working time do you spend H28. How much of your working time do you spend on 
supervising others? Would you say ... planning 	future 	business 	activities 	of 	your 

company? Is it 
less than a quarter? 	................ 6  0 

less than a quarter? 	................ 4  0 
between a quarter and a haIf 7 0 

between a quarter and a half? 	........5 0 
more than a half" 	.................. 8  0 

more than a half' 	.................. 6  0 
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H29. I'd like to ask for your opinions about your current lob. Do you agree or disagree with the following 
statements? 

Is that somewhat or strongly? 

Somewhat 	 Strongly 

The physical surroundings at 
your work are pleasant 	. 	. . 	Agree 	. . . 	01 0 ' 	020 	 03 0 

Disagree 	040 • 	050 	 06 0 
No opinion 	070 

There is a lot of freedom to 
decide how to do your work 	Agree 	. 	.. 	080 090 	 10 Q 

Disagree 	. . It 0 • 	12 Q 	 13 0 
No opinion 	140 

You do the same things over 
and over 	................Agree 	. 1 50 160 	 17 0 

Disagree 	180 • 	190 	 20 Q 

No opinion 	210 

Your job requires a high level 
of skill 	..................Agree 	. 	220 w 	230 	 24 Q 

Disagree 	.. 	250 260 	 27 Q 
No opinion 	. 	280 

The pay is good 	.... ...... 	Agree 	.... 	290 • 	300 	 31 Q 

Disagree 	. 	320 33 0 	 34 0 
No opinion 	. 	350 

Your chances for promotion or 
37 0 	 38 0 career development are good 	Agree 	... 	360 

Disagree 	. . 	390 - 	400 	 41 	0 
No opinion 	420 

H30. Does your business/company provide you with. . . H35. in the last five years, how much has your work 
been atfected by the introduction of computers or 
automated technology? Would you say 

Yes 	No 	Don't know 

a pension plan? 	10 	20 	30 greatly? 	............. 6 0 

medical insurance? 	40 	sQ 	60 somewhat' 	.......... 7 0 
hardly' 	............ 8 0 ....GQ to H39 

C) 	adentaiplan? 	70 	80 	90 .  
not at all? 	............90 —iGo to H39 

H31. Does your 	business/company 	provide 	paid H36. in the last five years, has the level of skill required 
maternity leave? to perform your work increased, decreased. or 

stayed the same as a result of the introduction of 
Yes 	 10 computers or automated technology? 

No 	 20 
Increased 	............ 1  

Don't know 	30 Decreased 	............ 2 0 
Stayed the same 	........ 	30 

 H32. in the last five years, how many times have you 
promotion 	from 	your 	current 

y H37. In 	the 	last 	five 	years, 	has 	the 	job 	security 
increased, decreased, or stayed the same as a 

(Since started if less than five years ago) result 	of 	the 	introduction 	of 	computers 	or 
automated technology? 

I 	I 	I promotions 
4 0 Increased 	............ 

Decreased 	.......... .. so H33. Do you use computers such as mainframes. 
personal computers or word processors in your Stayed the same 	.......60 

4 0 H38. Over the last five years. has your work become 
Yes 	. more interesting, less interesting, or stayed the 

No 	 50 	Go to H35 same as a result of the introduction of computers 
or automated technology? 

H34. How many hours per week do you normally use 
this equipment? More interesting 	........ 7 0 
(include work done at home for 1ob) 

80 Less interesting 	........ 

L.LJ hours Stayed the same 	........ 	9 0 

8-4500-48 1 



- 13 - 

H39. How closely is your job related to your education? Now I will ask you some questions about your 
Is It 	. 	 . 	 . work activities during the last fIve years, that is, 

closely related? 
since January 1984. 

somewhat reIatd' 20 

not related at all 30 
During 	1984, what best describes your MAIN 
activity? Were you mainly 

(Mark one only) 
 H40. What level of education Is normally required for 

people who do your type of work? 

(Level before apprenticeship if applicable) Working at a job 
orbusiness 1 0._..,GotoH47 

Masters or earned doctorate 	........... 01  0 
Bachelor or undergraduate degree, 
or teacher's college 	.................. 02 0 

Looking for work? 	...... 2 0 
A student' 30 

Keeping house? 	. . 	 40 
Diploma or certificate from 
Community college. CEGEP 
or nursing school 	................... 03 0 

Retired 	 .50 

Other 	................ 6 0 
Diploma or certificate from 
trade, technical or 
vocational school, 
or business college 	..................04 0 

(Specify) 

Some post.secondary 	...............050 
I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

High school diploma 	................. 06 0 I 	I 	I 	I 	I 	I 	I 	I 
Less than high school diploma 	.......... 07 0 

H46. Did you have a job or were you self -employed at 
any time during 1984? No qualifications specified 	.............080 

Olher 	............................ 09  0 
Yes 	 70 

(Specify) 
No 	......80 	GotoH51 

H47 For whom did you work the longest time during 
1984? I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
(Name of business, government department or agency. 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I or person) 

Don't know 	........................100 Same employer as in 1988 

	

(Same as in 014) 	....... 	. O—..-Go to H49 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
H41. Considering 	your experience, 	education 	and 

training do you feel that you are overqualified for 
your job? 

Yes 	 iO IIIIIIIIIIIIIIIIII 
No......20 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
H42. Do you think it is likelyyou will lose your job or be 

laid off in the next year?  
H48. What kind of business, industry or service was 

this? Yes 	 30 

No 	...... 40 	'GotoH44 
(Give full description: e.g 	paper box manufacturing, 
retail shoe store, municipal board of education) 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
H43. Do 	you 	think 	this 	will 	be 	because 	of 	the 

Introduction 	of 	computers 	or 	automated 
technology? 

Yes.... 	50 FIIIIIIIIIII!IIII1 

I 	I 
No......60 

Don't know 	70 
I 	I 	I 	I 	I 	I 	I 	I 	I 

1-149. What kind of work were you doing In 1984? 

(Give a full description: 	e.g. 	accounts 	clerk, 	dairy 
farmer, primary school teacher) 

Same duties as in 1988 

(Same as in 016) 	 20 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	t 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	II 	I 	I 	I 	II 	I 	I 	I 
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How closely was that job related to your education SECTION K: 	Retired 
at that time? Was it.. 

Xl. Are 	you 	satisfied 	or 	dissatisfied 	with 	your 
retirement? closely related? 	 0 

somewhat related9 	..... 40 Is that somewhat 
or very? 

not related at all? 	......50 Somewhat 	Very 

Satisfied 	........ 0 	2 0 	30 Did you lose a job between January 1984 and 
December 1988 for any reason? 

Yes 	 60 

No 	...... 7  0 	Go to H53 

r)ssatisfed 	..... 40----- 	 5 0 	60 
No opinion 	 7 0 

Why did this happen?  In what year did you retIre? 

(Mark all that apply) 
191 

An employer going Out of business 	....... 	I 0  For whom were you working when you retired? 

A plant closing or moving 	..............2 0 
The introduction of new technology 	 30 

(Name of business, government department or agency, 
or person) 

Reduction of staff 	................... 4  0 

Seasonal job 	...................... 5  0 

Same employer as in 1968 
(Same as in G14) 	.......80 —.Go to 1(5 

Shortageof work 	................... 60 I 	1 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
3ther 	............................7.T.l IIIIIIIIIIIIIIIIII 

(Speci4') I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

 What kind of business, industry or service was 
I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I this? 

(Give full description: e.g. paper box manufacturing, 
etail shoe store, municipal board of education)  r H53 Between January 1984 and December 1988, how 

many different jobs did you have? By different 
jobs we mean different duties with the same 
employer, or different employers. I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	IIObS 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

HIIIIIIIIIIIILLi _________ 
There were 60 months between January 1984 and 
December 1988. In how many of those months 
were you working at a job or business? 

(Include 	vacation, 	illness, 	strikes, 	lock-outs 	and 
maternity leave) 

1(5. What kind of work were you doing?  
(Give a full description: e.g. 	accounts clerk, 	dairy 
farmer, primary school teacher) 

60 months 	----------- 99  Q—r-Go to H56 
Same duties as in 1988 

(Same as in G16) 	....... 90 

I 	I 	I months I 	II 	111111 	II 	I 	ILLJ 
In how many of the remaining months did you look 
forwork? I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

III 	III 	I 	II 	I 	II 	I 	I 	II None 	............... 00 0 

I months  

K6. How closely was that job related to your education 
at that time? Was it Now some questions about your retirement plans. 

closely related' 	....... '0 
somewhat related? 	- . 	- 	20 At what age do you plan to retire? 

not related at all? 	- . .... 	30 

1(7. Did 	you 	retire 	because 	you 	had 	reached 
mandatory retirement age? Don't know 	........... 	ii 	0 

Don't intend to retire 	. , - , 

	
220 Yes 	- 	. . 	40 	 Go to 1(9 

No 	......SQ 
Do you think that mandatory retirement is a good 
idea?  

Yes 	 0 	J At what age?I 	1"Tl 
No 	...... 4 Q 

INTERViEWER: Go to Ml 
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1<8. 	Did you retire. 1<14. What is the main reason that you now enjoy life 
less? Is It ...  

Yes 	No 

Because your employer 
(Mark one only) 

 
offered an early Your health 1 	......................6 0 
retirement incentive? 	10 	20 

Decrease in income' 	............... 	70 
Because new 
technology was Less contact with people? 	...........8 0 
introduced 1 	......... 3  0 	40 Other 	............................9 	0 

C) 	Because your health 
5  0 	60 (Specify) 

required it? 	......... 
IlIlIllILIllIll 

d) 	Any other reason? 	... 	70 	80 

IIIIIII!IIII,II 
(Specify)  

Do you think mandatory retirement Is a good idea? I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I Yes 	 •Atwhatage?I 	I 
No 	..... 20  

1<9. 	Do you receive a pension or retirement benefits Now I will ask you some questions about your 
from any of your former employers? work activities during the last five years, that is, 

Yes 	..........1Q 
since January 1984. 

No 	.......... 	2 0_....._...GotoKlf 
1<17. Between January 1984 and December 1988, did 

you do any work at a job or business? 
K 10. Are these benefits adjusted for changes in the 

cost of living? 

Yes 	 30 Yes 	30 
 .......... 

No ...... 	40—.. 	GotoK37 
No 	.......... 40 

1<18. In 1988, how many days did you do any work for 
Don't know 	..... 5  0 pay? 

(Since retired if retired in 1988) 
Ki 1. Compared to the year before you retired, do you 

now enjoy life more, less or about the same? 
None 	.............. 000 0 

More 	......... 60 I 	I 	days 

Less 	......... 7  0 -------- ..' Go to 1(14 1<19. DurIng 	1984, what best describes your MAIN 

About the same 	80,GotoKI5 activity? Were you mainly. 

(Mark one only) 
1<12 What is the main reason that you now enjoy life 

more? Is it Working at a job 
(Mark one only) or business' 	. ......... 	tQ —..Go to 1<25 

More leisure time' 	................. I 	0 Looking for work' 	......20 

More travel? 	...................... 2  0 A student? 	...........30 

More time with family? 	.............. 3  0 Keeping house' 	....... 40 

More time for voluntary activities? Retired? 	.............50 

Other 	................ 6 Q Other 	............. 	............... 	... 

(Specify) 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	II 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

(Specify) 

II 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	II 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	1I 

K13. INTERVIEWER: Go to 1(15 K20, Did you have a job or were you self-employed at 
any time during 1984? 

Yes 	70 	Goto1(25 

No......80 

1<21. Didyou work at any time between January 1984 
and December 1988? 

Yes 	.. 	10 	GoroK28 

No ...... 2 0 

8-4500-48 1 
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1<22 Did you look for work in any month between 1<30. Why did this happen? 
January 1984 and December 1988? (Mark all that apply) 

Yes 	 3 0 An employer going Out Of business 	....... 3  0 
No 	...... 4 0 	GotoMt 

A plant closing or moving 	............ 4  0 

The introduction of new technology 	 50 1<23. There were 60 months between January 1984 and 
December 1988. In how many of those months did 
you look for work? Reduction of staff 	................... 6  0 
LII months Seasonal job 	...................... 7  0 

Shortage of work 	................... 8  0 
1<24. INTERVIEWER: Go to Ml 

Other ............................ 90 
1<25. For whom did you work the longest time during 

1984? 
(SpecilS,r) 

(Name of business, government department or agency.  
or person) IIItIIIIIIIIII 
Same employer as ret,red from 

(Same as in K3) 	........ 	 50—..GotoK27 I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

liii 	I 	I 	I 	I 	1111111! K31. Between January 1984 and December 1988, how 
many different jobs did you have? By different 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I jobs we mean different duties with the same 
employer, or different employers. 

I abs 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

What kind of business, Industry or service was 
this? 

1<32. There were 60 months between January 1984 and 
December 1988. In how many of those months (Give lull description: e.g. paper box manufacturing. 

retail shoe store, municipal board of education) were you working at a job or business? 

(Include 	vacation, 	illness, 	strikes, 	Jock-outs 	and 
I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I maternity leave) 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 60months 	........... 	990—.GotoMl 

I 	I 	I months 

1<33. Did you look for work In any of the remaining 
months? 

What kind of work were you doing In 1984? 

(Give a full description: e.g. 	accounts 	clerk, 	dairy Yes 	 10 

farmer, primary school teacher) No 	...... 2  0 	Go to Ml 

Same duties as retired from 1<34. In how many of those remaining months did you 
look for work? 

(Same as in K5) 	........ 60 

I 	I 	II 	I 	I 	I 	I 	II 	I 	I 	I 	II 	I 	I 	I 
[—I__i months 

K35. INTER VIEWER: Go to Ml 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 1<36. Do you think mandatory retirement Is a good idea? 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I Yes 	.. 	30 	ilAtwhatage?I 	_1.i1 
No 	......40 

1<28. How closely was that job related to your education 1<37. During 	1984, what best describes your 	MAIN 
at that time? Was It ... activity? Were you mainly 

closely related? 	 o (Mark one only) 

somewhat related? 	 lb 
Looking for work? . . 	. . 	sO —*00 to 1<39 

not related at all? 	 90 
A student? 	........... 60  

K29. Other than the job you retIred from, did you lose a 
job between January 1984 and December 1988 for Keeping house? 	 70 
any reason? 

Retired? 	............ 80  
Yes 	 10 
No 	...... 2 0 	Go to K31 Other 	................ 9 0 

(pecdy) 

iIIIIIIIIIIIIi1 

ilillIllIllIllI 
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1<38. Did you look for work in any month between L7 	Now I will ask you some questions about your 
January 1984 and December 1988? work activities during the last five years, that is, 

since January 1984. 
Yes 	 10 

No 	...... 2 0 	GotoM7 
L8. 	During 	1984, 	what best describes your 	MAIN 

activity? Were you mainly. K39. There were 60 months between January 1984 and 
December 1988. In how many of those months did (Mark one only) 
you look for work? 

I 	I months Working at a job 
or business 1 O—...Go to L16 

Looking for work' 	......20 

A student? 	........... 3 0 
Keeping house? 	....... 4 0 

1<40. INTERVIEWER: Go to Ml 

SECTION L: Other persons 

Li 	Were you mainly looking for a full-time or part- 
time job? Retired? 	.............50 
Full-time 	....................... 1 	0 Other 	.......... 	...... 	GQ 

Part-time 	........................ 2 	0 
Either.................. 	.......... 	30 pecifiil 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I [2. 	What are the chances that you will find a job In the 
next six months? Are they. 

Verygood' 	.......................40 LI 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
Good' 	..........................50  

[9 	Did you have a Job or were you self-employed at Not good? 	....................... 6  0 
Not very good' 	 70  

any time during 1984? 

Has already found work 	. Yes 	..... 7  0 	' Go to L 76 

No 	......8 0 INTERVIEWER: Go to L7 

Are you satisfied or dissatisfied to be keeping Lb. Did you work at any time between January 1984 
house as your main activity? and December 1988? 

Is that somewhat Yes 	. . . 	1 0 	a Go to L14 
or very? 

No 	20 
Somewhat 	Very  

Satisfied 	....... 1  0 	2 0 	30 Lii. Did you look for work in any month 	between 
Dissatisfied 	. . . 	4 0 —a- 5 0 	60 January 1984 and December 1988? 

No opinion 	 70 
Yes 	 30 

No . 	4 0 	- 	Go to L27 15. 	Would you like to have a paying Job now? 

Yes 	 80 There were 60 months between January 1984 and 
No 	...... 	9  0 	Go to L7 December 1988. In how many of those months did 

you look for work? 

t._i_i Months 
L6. 	Do you not have a paying job ... 

Yes 	No 	NA  
a 	Because jobs are INTERVIEWER: Go to L27 

unavailable 
or hard to find 	. ..... 	0' 	0 	020 [14 What kind of work did you usually do? 

bi 	Because you lack (Give a full description: e.g, 	accounts 	clerk, 	dairy 
Skills or 
qualifications' 	......03 0 	040 

farmer, primary school teacher) 

ci 	Because of your 
owniliness 
or disability' 	........05 0 	060 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

di 	Because you can't I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
find suitable child 
care? 	.............. 07  0 	080 	09 	0 

el 	Because you prefer 

children? 	........... 1 0 0 	itO 	12 	0 
to stay home with  

INTERVIEWER Go to L19 
I) 	Because your spouse 

wants you to stay For whom did you work the longest time during 
home 	............. 13  0 	140 	150 1984? 

9) 	Because of personal (Name of business, government department or agency. 

or family 01 Person) 
responsibilities 16 0 	170 	is 0 Same employer as in 1988 

h) 	Any other reasons? . . . 	90 	200 (Same as in G14) 	....... 	50—a-Go to L18 

(Specify) 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	IJ 

111111111 	I 	I 	I 	111111 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 
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I L17. What kind of business, industry or service was I L23. Between January 1984 and December 1988, how 
I 	this? 	 I 	many different jobs did you have? By different 

(Give full description: e.g. paper box manufacturing, 	jobs we mean different duties with the same 

retail shoe store, municipal board of education) 	 employer, or different employers. 

L__I__J lobs 

LiB. What kind of work were you doing in 1984? 

(Give a full description: e.g. accounts clerk, dairy 
farmer, primary school teacher) 

Same duties as in 1988 

(Same asia G16) ....... 60 

IIIIIIHIIHIII!Li 

I 	liii! 	I 	I 	I 	Ill 	I 	I 	II 

liii 	I 	I 	I 	111111111 	I  

There were 60 months between January 1984 and 
December 1988. In how many of those months 
were you working at a job or business? 

(Include vacation, illness, strikes, lock-outs and 
maternity leave) 

60 months ........... 88  O—irGo to L27 

L....1.......I months 

Did you look for work in any of the remaining 
months? 
Yes 	 '0 
No ...... 2 Q 	GotoL27 

In how many of those remaining months did you 
look for work? 

montis 

I L19. How closely was that job related to your education L27. Do you intend to work at a job In the future? 
at that tIme? Was it. 

I 	closely related? .......7Q 	
Yes 	 30  
No ...... 4 0 	GotoL29 I 	somewhat related? 	 sQ  

I not related at all' ...... 90 	 1.28. At what age do you plan to retire? 

I 1.20. Considering your experience, education and I 	LII I 	training, do you feel that you have been I 
I 	overqualified for most of your jobs? 	 I 

Don't know 
Yes 	 10 	 Don't intend to retire . . - 22 0 
No ...... 20 	 I 

L21. Old you lose a job between January 1984 and L29. Do you think that mandatory retirement is a good 
December 1988 for any reason? 	 Idea?  

Yes ..... 	30 	 Yes 	 3 0 	IAt what age?l I I 

No ...... 40 	GoloL23 	
No ...... 4 0 

L22 .Why did this happen? 

(Mark all that apply) 

An employer going Out of business ....... 1  0 
A plant closing or moving .............. 2  0 
The introduction of new technology 	 30 

Reduction of staff 	................... 	4 0 
Seasonai job 	...................... 	so 
Shortage of work 	................... 6  0 
Other ............................ 7  0 

(Specth,') 

IIIIIIIIIIIIIII 

IllIllIlIllIllI 

6-4500-48 I 



- 1q - 

SECTION M: Organtzatsons 

Ml. Now I have a few questions about your involvement in associations, clubs or other groups. 
In the last 12 months, have you been involved in any 

Yes No 

Charitable, service or volunteer organization 	 ..... 01 0 020 

Neighbourhood, community or school-related association" 	............ 03  0 04 0 

ci Religious or church-related group, not counting time at 
05 0 06 0 church 	services? 	.............................................. 

Social, cultural or ethnic group' 	.................................. 07 0 08 0 

Sports or athletic association? 	................................... 09  0 10 0 

I) 	Public interest group, concerned with issues such as the 
Ii 0 12 0 environment or world peace" 	.................................... 

Business, professional or other work-related organization" 	............. 3  0 14 0 

Political 	organization" 	........................................ 15 0 16 0 

M2. INTERVIEWER: 

If all NO in Ml 	....................... 1 	0 -.- Go to M4 

Otherwise 	.......................... 2 	0 

M3 On average, what is the total number of hours you spend each month participating in 	all 	such 

organizations? 

Zero 	............................ oa0 

Or 

hours 

 Are you a member of a labour union? 

Yes............................... 30  

No 	........... 	....... 	.. 	.... 	
4 	0 -p- Go to NI 

 On average, about how many hours do you spend each month on union activities? 

Zero.............................. ooO 

or 

L..LJ hours 
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I 	SECTION N: Satisfaction 

Ni. 	For this part of the survey I would like you to consider your life as it is now. 

N2. 	Would you describe yourself as 

Very Somewhat 	Somewhat Very No 
happy happy 	 unhappy unhappy opinion 

tO 20 30 40 50 

N3. 	I am going to ask you to rate certain areas of your lire. Are you satisfied or dissatisfied with 

Is that somewhat or very? 

Somewhat Very 

Your health? 	............. Satisfied 	. . 01 0 020 03 0 
Dissatisfied 040 	 ' 050 06 0 
No opinion 	. 070 

Your education' 	.......... Satisfiod 	. . 08 0 090 10 0 
Dissatisfied ii 0 120 13 0 
No opinion 140 

C) 	Your job or main activity? 	. . . Satisfied 	. . 0 160 17 0 
Dissatisfied 18 0 190 20 0 
No opinion 210 

d) The way you spend your 
other tlme Satisfied 	. . 

____________ 
220 23 0 24 0 

Dissatisfied 250 260 27 0 
No opinion 	. 280 

e) 	Your flnances' 	........... Satisfied 	. 290 300 31 0 
Dissatisfied 32 0 33 0 34 0 
No opinion 	. 35 0 

f) 	Your housing? 	........... Satisfied 	. . 36 0 37 0 38 0 
Dissatisfied 390 400 41 0 
No opinion 420 

g) 	Your spouse, living partner 
or single status? 	.......... Satisfied 	. . 

____________ 
43 0 	• 440 45 0 

Dissatisfied 460 47 0 48 0 
No opinion 	. 490 

h) 	Your relationship with friends _____________ 
500 0 52 0 and family members" 	...... Satisfied 	. . St 

Dissatisfied 530 540 55 0 
No opinion 	. 56 0 

I) 	Yourself (self-esteem)? Satisfied 	. . 570 58 0 59 0 

Dissatisfied 600 61 0 62 0 

No opinion 	. 630 

N4. 	Using the same scale, how do you feel about your life as a whole right now? Are you satisfied or 
dissatisfied? 

Is that somewhat or very? 

Somewhat Very 

Satisfied I 0 2 0 3 0 

Dissatisfied 40 	 ' 5 0 6 0 

No opinion . 70 

8-4500-46 I 
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SECTION P: 	Other classification 

Now a few general questions. 

In what type of dwelling are you now living? 
is it a ...  

Single detached house' 	............. 1  0 

Semi-detached or double 
2  0 (side-by-side)? 	................... 

Garden house, town house 
3 0 or row house 

Duplex (one above the othor) 0 

Low-rise apartment 
5 0 (less than 5 s tones) 

High-rise apartment 
6 0 (5 or more s lories) 

Mobile home' 	..................... 7  0 
Other 	............................ 80 

(Speciy) 

What is your postal code? 

I 	I 	I 	II 	I 	I 	I 

Don't know ........... 9  0 

Is this dwellin9 owned by a member of this 
household Of is It rented? 

Owned 	10 

Rented 	20 

P5 How many telephones, including extensions, are 
there In your dwelling? 

One 	 30 	wGofoPlO 

Two or more 4  0 

PS. Do all the telephones have the same number? 

Yes 	50 	GotoPlO 

No ......80 

P7. How many different numbers are there? 

PlO. Are you limited in the kind or amount of activity 
you can do at home, at work, or at school because 
of a long term condition or health problem? 

Yes 	 '0 
No ...... 2 0 	wGotoPl3 

What is the main condition or health problem that 
limits you? 

I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 	I 

Are you completely unable to work at a job or 
business because of this condition or health 
problem? 

Yes 	............. 3 0 
No 	.............. 40 

Not applicable ......5 0 

In what country were you born? 

Canada 	60 	in which province or 
territory? 

01  0 Newfoundland 	....... 

Prince Edward island 	. 020 

Nova Scotia 	......... 030 

New Brunswick 	...... 04 0 
Quebec 	............ 050  

Ontario 	............ 060  

Manitoba 	........... 07 0 
Saskatchewan 	....... 08 0 
Alberta 	............ 09 0 
British Columbia 	...... toO 
Yukon Territory 	...... 11  0 
Northwest Territories 	. 120 

Country 	 Go to P15 4- 
oulside 
Canada 70 

Jpecl fy) 

In what year did you first immigrate to Canada? 

I 	I 
	

Ill 	I 	I 	I 
Canadian citizen by birth .............. 8  0 

P8 Are any of these numbers for business use only? 

Yes 	 70 

No ......80 	Goto PIG 

P9. How many are for business use only? 

I 	I 	I 

P15. What is your date of birth? 

I 	I 	_I 	I 	I 	I 	I' I 	I.I..._..i 
Day 	Month 	Year 
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P16. What language did you first speak in childhood? 

(Accept multiple response only if languages were used 
equally) 

Do you still 
understand 
that/those 
language(s)? 

Yes 	No 

English 	........ I 0 
French 	........ 2 0 -'.030 040 

Italian 	......... 3 0 —'-050 060 

German 	....... 4  0 —i'-070 080 

Ukrainian 	...... 5 0 —.090 tOO 

Other 	......... 60 	*iiQ 120 

(Specify) 

P17. What language do you speak most often at home? 

(Accept multiple reponse only if languages are spoken 
equally) 

English 	........ 	....... I 0 
French 	............... 20 

Italian 	................ 3 0 
Chinese 	.............. 40 

German 	.............. sQ 

Other 	................ 60 

(Specify) 

P18. What, if any, is your religion? 

No religion 	........... 0 1  0.—...Go to P20 

Roman Catholic 	....... 020 

United Church 	........ 030 

Anglican 	............. 04 0 
Presbyterian 	.......... 050 

Lutheran 	............ 060 

Baptist 	............. 07 0 
Eastern Orthodox 	...... 080 

Jewish 	............. 090 

Other 	............... too 

1 

IIIII!IIIIIIIII 

(Specify) 

P19. Other than 	on 	special 	occasions, such 	as 
weddings, funerals or baptisms, how often did you 
attend services or meetings connected with your 
religion in the last 12 months? Was it. 

At least once a week? 10 

At least once a month? 	.............. 2  0 
A few times a year? 	................ 3 0 

At least once a year? 	.............. 4 0 
Less than once a year? 	............. 5 0 
Never 	.......................... 6 0 

P20. To which ethnic or cultural group do you or did 
your ancestors belong? Would it be. 
(Accept multiple responses) 

French? 	......................... oi0 
English? 	......................... 02 0 
Irish? 	........................... 030 

Scottish? 	....................... 040 

German 050 

Italian? 	.......................... 060 

Ukrainian? 	....................... 07 0 
Other............................ 08 0 

IIIIIIIIlIIIII 

(Specify) 

II'IIIIIIIIIIII 
Canadian 
(Probe) 	.......................... 09  0 
Don't know ........................ 10  0 

P21. What is your marital status? 	Is It. 

Married or 
living common law? 	. 1 0 
Single )never been married)? 20  —...Go to P26 

Widow or widower? 	.... 30 - Go to P25 

Separated or divorced? 	. 4 0 —..-Go to 
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I P22. What Is the highest level of education your spouse I P26 During 1988, did you personally receive Income 
I 	attained? 	 I 

(Mark one only) 	 Yes 	No 

I Masters or earned doctorate ...........0 1  0 I 	a) From wages, salary or 
I  I 	Bachelor or undergraduate degree, or 	 I 

I 	teacher's college .................... 	020 	

self-employment?.. 	1 0 	2 0 

I hi From nnvrnmnt ci,r,h as  

Diploma or certificate from community 
college, CEGEP or nursing school ....... 03 0 

Diploma or certificate from trade, 
technical or vocational school, or 
business college .................... 04  0 
Some university 	....................0 5 0 

Some community college, CEGEP or 
nursing school 	..................... 0 

Some trade, technical or vocational school. 
07 0 or business college 	.................. 

Secondary/high school graduation 	........ 080 

Some secondary. high school 	........... 090 

Elementary school (some or completed) 	. . 100 

Other 	............................ 11 0 

(Specil',') 

P23. During 1988, what best describes your spouse's 
MAIN activIty? Was your spouse mainly. 

(Mark one only) 

Working at a job or 
business" 	............ 1 O_....,, (3.toP25 

Looking for work? 	...... 2 0 
A student? 	........... 30 
Keeping house? 	....... 40 
Retired' 	............. 50 

Other 	................ 6 0 

(pec'fy) 

Did your spouse have a job or was he/she 
self-employed at any time durIng 1988? 

Yes 	 70 
No ......80 	GotoP26 

For how many weeks during 1988 did your 
spouse do any work at a job or business? 

(Include vacation, illness, strikes, lock-outs and 
maternity leave) 

I I I weeks  

Family'AIiowance. 
Unemployment insurance, 
Social Assistance, Canada 
or Quebec Pension Plan or 
Old Age Security? .... 30 40 

Cl From Interest, dividends, 
investments or private 
pensions" ..........5 0 	60 

d) From any other sources, 
such as alimony, 
scholarships, etc.? ... 	70 	80 

P27. What is your best estimate at your total personal 
Income in 1988 from all sources, Including those 
just mentioned? 

Income , 	1 0 - $ I I I I 	.00 

No income 	20 

Don't know 	30 

P28. What is your best estImate of the total income of 
all household members from all sources in 1988? 
Was the total household Income. 

Same as 
P27 	010 

Less than 
I 	 ($5,000? 	toO 
(Less than 
1810,000? 06 
I 	 $5000 

and more? 11  0 
Less than 
$20,000? 02 

Less than 
(s15,000" 120 

$10,000 
and more? 07  

$15,000 
and more? 13 0 

Less than 
830,000? 	14 0 

ess than 
840,0007 	08 

$30,000 
and more? 15 0  

$20,000 
and more?°3c) 

16 0 860,000? 

840 000 

Less than 

$60,000 to 
17 0 and more? 	$79,999? 

$80,000 
and more? 18 0 

No income 04 0 

Don't 
know 	050 

P29. INtERVIEWER: 
Sex of respondent: 	Male ............ 8  0 

Female .......... 9  0 
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99. COMMENTS 
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INTRO -UCING 
Statistics Canada's most frequently 
requested health information - now 
in one comprehensive quarterly 
journal 

• Feature Articles.., on key topics like the 
results of recent research on cancer, 
cardio-vascular disease, etiology, and the 
socio-economic impact of health issues 
on Canadians 

• Highlights.., capsule summaries of the 
latest health data released by Statistics 
Canada 

-.... h.., 

• Selected Indicators.., to let you track and 
monitor important health trends on a 
national, regional or provincial level, 
including hospital indicators, mortality 
and morbidity statistics and national 
health levels 

And, every issue of Health Reports includes 
a list of available information and sources 
to contact for specialized tabulations or 
custom data. 

Be informed. Don't miss a single 
issue. Order your subscription today! 

A subscription to Health Reports (Catalogue 
No. 82.003) is $104 annually in Canada, 
US$1 25 in the United States and US$1 46 

C, fflad 

To order, write to: Publication Sales, 
Statistics Canada, Ottawa, Ontario, 
Ki A 0T6, or contact your nearest Statistics 
Canada Regional Reference Centre, listed in 
this publication. 

For faster service, fax your order to 

1-613-951-1584 
Or call toll free at 

1-800-267-6677 
in other countries, 	 and use your VISA or MasterCard. 
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Canadian Economic Observer 
The most extensive and timely information source for 
people who want objective facts and analysis on the 
Canadian Economy... every month. 

Current economic conditions 
Brief, "to the point" a current update summary of the 
economy's performance including trend analyses on 
employment, output, demand and the leading indicator. 

Feature articles 
In-depth research on current business and economic issues: 
business cycles, employment trends, personal savings, 
business investment plans and corporate concentration. 

Statistical summary 
Statistical tables, charts and graphs cover national 
accounts, output, demand, trade, labour and financial 
markets. 

Regional analysis 
Provincial breakdowns of key economic indicators. 

International overview 
Digest of economic performance of Canada's most 
important trading partners - Europe, Japan and the U S. 

Economic and statistical events 
Each month, CEO also publishes a chronology of current 
events that will affect the economy, and information notes 
about new products from Statistics Canada. 

Consult with an expert 
The names and phone numbers of the most appropriate 
Statistics Canada contacts are provided with each data 
table in the statistical summary; not only can you read the 
data and the analysis, you can talk to the experts about it. 

The Canadian Economic Obsther 
((.atalogue no 11-010) is $220 annually in Canada, US$260 
in the United States and US$310 in other countries. 

1' 

To order, write Publication Sales, Statistics canada. 
Ottawa, Ontario, K1A 016 or contact the nearest Statistics 

W' 	Canada Regional Reference Centre listed in this 
lublication. 

•'.# #- 4 
For faster service, fax your order to 1-613-951-1584. 
Or call toll free at 1 -800-267-6677 and use your 
VISA or MasterCard. 
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ORDER FORM 
Statistics Canada Publications 

MAIL TO: 	 FAX TO: (613) 951 -1584 
Publication Sales 	 This tax will be treated as an 
Statistics Canada 	 original order. Please do not 
Ottawa, Ontario, K1A 0T6 	send confirmation 

(P/ease print) 

Company 

METHOD OF PAYMENT 

D 	Purchase Order Number (please enclose)  

D 	Payment enclosed 	 $ 

Bill me later (max. $500) 

Charge to my., 	fl 	MasterCard 	 VISA 

Account Number 	I I 	I 	I 	I 	I 	I 	1 	i 	i 	I 	I 	I 	I 	I 

 Expiry Date 	 I 
 Signature  

Department  
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Address 

City 	Province 

Postal Code 	Tel.  Client Reference Number  

Catalogue 
Number 

Title Required 
Issue 

Annual Subscription 
or Book Price 

Oty 

US$  

Total 
$ Canada 

$ 

United 
Slates 
US$ 

Other 
Countries 

SUBTOTAL 

Canadian customers add 7% Goods and Services Tax. GST (7%) 

Please note that discounts are applied to the price of the publication and not to the total amount which 
might include special shipping and handling charges and the GST. GRAND TOTAL 

Cheque or money order should be made payable to the Receiver General for Canada/Publications. Canadian clients pay in Canadian funds. 
Clients from the United States and other countries pay total amount in US funds drawn on a US bank. 

For faster service 	 dIb 	1-800-267-6677 	dPIb 	 VISA and MasterCard 
Accounts 

PF 
03681 

1991-01 

Version française de ce bon de commando disponible sur demande 
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Publications de Statistique Canada 
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POSTEZ A: 	 TELECOPIEZ A: (613) 951-1584 
Vente des publications 	Le bon telécopie tient lieu de 
Statistique Canada 	commande otigunale 	VeuulIe2 ne 

Ottawa (Ontario) K1A 0T6 	pas envoyer de confirmation 

(En caractéres dimpnmene s.v p) 

Entrepnse  

Service  

A 'attention de  
Adresse 

MODALITES DE PAIEMENT 

Numéro d'ordre d'achal (inc/tire S.v.p.)  

0 	Paiement inclus 	$ 

Envoyez-moi Ia lacture plus tard (max. 500 $) 

Portez a mon compte: 	fl 	MasterCard 	[] 	VISA 

'JOdeco,i,pte  

Date d'expiration 	 I 
Signature  

Numéro de reference du client  

Ville 	Province  

Code postal 	Tel.  

Numéro au 
catalogue 

Titre Edition 
deniandée 

Abonnement arinuel 
ou prix de a publication 

Oté 

$US  

Total 
$ Canada 

$ 

Etats- 
Uns 
$US 

Autres 
pays 

TOTAL 

Les clients canadiens ajoutent Ia taxe de 7 % sur les produits et services. 
TPS (7 %) 

Veuillez noter que les reductions s'appliquent au pox des publications et non au total general: ce dernier 
pouvant inclure des frais de port et de manutention particuliers et la TPS. TOTAL GENERAL 

Le cheque ou mandat-poste doit Otre tait a l'ordre du Receveur général du Canada - Publications. 	Les clients canadiens palent en dollars 
canadiens; les clients a létranger paient le montant total en dollars US tires sur une banque américaine. 

Pour un service plus 	
_____ 	
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MasterCard 
PF 

03681 
1991-01 

This order coupon is available in English upon request 
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