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| INTRODUCTION

This package is designed to enable interested users to access and manipulate the microdata file for the
fourteenth cycle of the General Social Survey (GSS), conducted from January through December
2000. It contains information on the objectives, methodology and estimation procedures as well as
guidelines for releasing estimates based on the survey. It also gives a description of how to correctly
use the microdata files.

Appendix A contains the Approximate Variance Tables with examples of their use. Appendix B
contains the questionnaire. Appendix C contains the topical index and Appendix F contains the
alphabetical index. The data dictionary for the microdata file is found in Appendix D and Appendix E
contains the record lavout

This package is available in machine-readable form.

2. OBJECTIVES OF THE GENERAL SOCIAL SURVEY

The GSS program, established in 1985, conducts telephone surveys across the 10 provinces. The
GSS is recognized for its regular collection of cross-sectional data that allows for trend analysis,
and its capacity to test and develop new concepts that address emerging issues.

The two primary objectives of the GSS are:

a) to gather data on social trends i order to monitor changes in the living conditions and well-
being of Canadians over time; and

b) to provide immediate information on specific social policy issues of current or emerging
interest.

To meet the stated objectives, the data collected by the GSS are made up of three components:
Classification, Core and Focus. Classification content consists of variables used to delineate population
groups and for use in the analysis of Core and Focus data. Examples of classification variables are age.
sex, education, and income. Core content, such as technology use, is designed to obtain information
that monitors social trends or measures changes in society related to living conditions or well-being.
Focus content, aimed at the second survey objective of the GSS. is not part of the 2000 GSS because
the core content will supply data to inform specific policy issues.

Cycle 14 of the GSS is the first cycle to collect detailed information on access to and use of
technology in Canada. However, the 1989 GSS (Cycle 4) and the 1994 GSS (Cycle 9) on work
and education included some questions on technology use. Because much of the content on work
and education is now being covered by other surveys (particularly the Workplace and Employee
Survey) and there is considerable interest in measuring the impact of technology on society, Cycle
L4 has a specific focus on computer and Internet use.

Statisties Canada - Catalogue No. [2MO0I4GPE I
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-\ CONTENT AND SPECIAL FEATURES OF GSS CYCLE 14
The content of the questionnaire is outlined below.
Control Form

This survey uses the Random Digit Dialing approach to select households. The Control Form
cathers information about the household composition, including age, sex, and marital status of
members. A respondent is randomly selected from among the eligible persons (people 15 years of
age or older) in the household. The relationship of all household members to one another is
determined and the main questionnaire is completed for the respondent. Proxy interviews are not
accepted. Also included in this section is a series of telephone questions used for weighting that
ask respondents about the number of telephones numbers in their homes and how many are for
business, computer or fax use only.

Section A: General Use of Technology and Computers

This section introduces respondents to the survey and the issues to follow. It is designed to move
quickly to capture the interest of respondents. These data allow the classification of respondents
as current users of computers and the Internet, former users, or non-users.

Specitically, this section is designed to measure the extent to which people use different
technologies, including Automated Teller Machines (ATMs), fax machines, DVD players and
cellular telephones. Many of these questions have been repeated from the 1994 GSS (Cycle 9).
These data will generate a technology profile of Canadians.

Other questions ask about the kinds of activities done on a computer in the previous year,
excluding Internet-related tasks. Respondents are also asked to rate their computer skills.

Section B: Work and Education Background

Work and education questions normally appear with the other socio-demographic topics in the
classification section. However, in order for the questionnaire to flow properly, knowledge of the
respondent’s main activity, labour force participation, occupation and highest level of schooling is
required. As aresult, these questions form their own section near the beginning of the questionnaire.
The work and education content in this section is consistent with previous GSS cycles.

Section C: Computer Technology in the Workplace

This section contains questions about the impact of computer technology in the workplace.
Respondents are asked how computer technology affects their jobs, in terms of workload, skill

acquisition, job interest and job security.

There are also two questions about the relationship between the respondent’s current job and his/her
education and an evaluation of skill level relative to the job.

Sraristics Canada - Caralogue No. [2MO0014GPE ~
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Questions are, for the most part, repeated from the 1994 GSS (Cycle 9).

Sections D: Volunteer Work and Computer Use

Measures of volunteer work provide information on community participation. A negative effect of

technology can be that people spend less time with family and friends and in their communities.
Technology can also have a positive effect by increasing opportunities for communication through
applications like e-mail and chat groups.

The impact of Internet use on communications and social involvement is difficult to measure with
cross-sectional data.  Questions are designed to determine respondents’ current community
involvement and to analyze any association between social involvement and use of computers and the
Internet.

Other questions in this section measure access to personal computers (home, work. school, and public
places), reason for use as well as frequency and length of use.

The questions on volunteer work have been adapted from the 1997 National Survey on Giving.
Volunteering and Participation and the 1998 GSS on Time Use (Cvcle 12).

Section E: Development of Computer Skills

Only respondents who have used a computer within the |2 months prior 1o being mterviewed are
asked this series of questions.

Respondents are asked to rate a range of methods used to acquire computer skills. Reason for use is
also included in this section.

These questions have been adapted from the International Adult Literacy Survey.

Sections F: Internet Use — Frequency of Use

Only respondents who have used a computer within the |2 months prior to being interviewed are
asked this series of questions.

Measures of Internet use are obtained through a series of questions about frequency and duration of

use at various locations for work, school and personal reasons. This information can provide a matrix
showing where people use the Internet, how often and for what purposes.

Section G: E-mail Use

Only respondents who have used e-mail within the 12 months prior to being interviewed are asked the
questions in this section.

These questions measure e-mail as a conmunication tool. Respondents are asked how often they use
e-mail to communicate with others (family, friends, work colleagues, school-related people) in
comparison with the more traditional methods of communication (telephone. regular mail).

Statistics Canada = Caralocue No, [2M00)13GPE
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This section also gathers information on e-mail communication with people within the respondent’s
local community, outside of the local community but within the province, outside of the province, and
outside Canada.

Two other questions ask about experiences receiving unsolicited, threatening or harassing e-mail
nmessages.

Section H: Internet Use — Content and Types of Usage

Only respondents who have used the Internet within the 12 months prior to being interviewed are
asked questions in this section.

The questions in this section measure how respondents use the Internet. Detailed questions are asked
about the type of information being sought and the type of activities done on the Internet. including
banking and purchasing. Other questions ask about time displacement, that is, how using the Internet
atfects the time respondents previously spent doing other activities.

Other questions measure use of Internet to communicate with government, language of access as well
as exposure to hate and pornographic content on the Internet.

This section also covers the use of Internet for work, school, personal business and recreational
activities.

Section J: Non-users of Computer Technology

Only respondents who have not used a computer and/or the Internet within the 12 months prior to
being interviewed are asked questions in this section.

This series of questions covers reasons for non-use and future intention to use. These questions have
been designed to measure barriers that prevent people from using this technology.

Section K: Children’s Use of Computer Technology

Only respondents with at least one ¢hild (between 5 and 18 years old) living in the same household are
asked these questions.

Respondents are asked if they purchased a computer in order for their children to use and if they
encourage their children to use the Internet. They are also asked if their children use the Internet and
whether this use is monitored.

Section L: Security and Information on the Internet

All respondents have been asked this series of questions.

Many Canadians are concerned about privacy and disclosure of personal information over the Internet.
The Internet 1s being used for communications that may be sensitive and confidential. such as

Statistics Canada — Catalogue No. (2MOOT4GPE 4
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providing credit card numbers and socio-demographic information. Concerns about security can limit
what people do on the Internet and discourage some from using the Internet at all. The questions in
this section measure respondents’ perceptions of security on the Internet, including whether or not they
provide false information in order to protect or conceal their identity.

Other questions ask about barriers to Internet use and who (government. private industry, individuals)
should be responsible for removing these barriers.

General attitude questions are asked to gauge the importance of Canadian content.

Section M: Classification

This section provides background characteristics of all respondents, regardless of whether or not they
use computers and the Internet. These questions cover a variety of socio-demographic and health
measures that support the analysis of access to technology and the social impact of technology on
Canadians.

Most classification questions have evolved with each cycle of the GSS. For example, questions
concerning mother and fathers place of birth were not asked on Cycle 9 but are now asked in cach
GSS cycle. Questions like current spouse’s education are asked to identify possible correlates of
computer and Internet use in the home.

4. SURVEY AND SAMPLE DESIGN

Data for Cycle 14 of the GSS were collected in 12 independent monthly samples from January to
December 2000. The target sample sizes for each month were initially the same but were adjusted
shghtly during the year to try to achieve a final overall sample size of 25,000 respondents. These
samples were all selected using the random digit dialing (RDD) technique known at Statistics Canada
as the Elimination of Non-Working Banks (ENWB). A description of this method is provided in
Section 4.3. The target population is discussed in Section 4.1 and the stratification used in the survey
design is outlined in Section 4.2,

4.1 Target Population

The target population for Cycle 14 of the GSS is all persons 15 yvears of age and older in Canada,
excluding:

. residents of the Yukon. Northwest Termitories, and Nunavut;
2. full-time residents of institutions.

The survey employed Random Digit Dialing (RDD), a telephone sampling method, and so households
without telephones had no chance of being selected for the sample. There is evidence, however, that
persons living in such households represent less than 2% of the target population. Survey estimates
have been adjusted (weighted) to represent all persons in the target population, including those without
telephones. The tacit assumption is that, given the small number of people without telephones, their
characteristics are not difterent enough from those of the rest of the target population to have an

Staristics Canade -- Caialogue No. 12800 14GPE =
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impact on the estimates. Since no one without a telephone is in the sample, this assumption cannot be
verified using GSS data. Some characteristics of the population without telephones have been
cxamined using data from the Survey of Consumer Finance and the Household Facilities and
Equipment Survey. Telephone ownership is high among virtually all socio-economic groups, but is
lowest among the 3% of the population with the lowest household income (less than $10.000). The
telephone ownership rate was 92.6% for this population, while it was over 96% for all other groups.

4.2 Stratification

In order to carry out sampling, each of the ten provinces was divided into strata and separate samples
were selected from each stratum. These strata were defined geographically.

The provincial boundaries were used as the first level of stratum boundary. Then, within each province,
a separate stratum containing the Census Metropolitan Areas (CMAs), taken together, was created.
Finally, separate strata were created for Toronto and Montreal. This resulted in 21 strata being defined:
a single stratum for PEI (since it doesn’t contain a CMA), two strata (CMA and non-CMA) each for
Newfoundland, Nova Scotia, New Brunswick, Manitoba, Saskatchewan, Alberta, and Bnitish
Columbia, and three strata (Toromto / Montreal, other CMAs, non-CMA) each for Quebec and
Ontario. This is the same stratification used for many previous cycles of the GSS but is different from
that used for Cycle 13, when there were 27 strata in all.

The size of the sample for Cycle 14 was 25,090 respondents. Since Cycle 13, the sample size has been
increased to 25.000 individuals from 10,000. Not only was the sample larger than in the past, the way it
was distributed (or allocated) to strata was changed. The allocation was designed to balance the need
for analysis of demographic groups across provinces with the need for analysis within provinces. First,
for each stratum, mmimum sample sizes were determined that would ensure that stratum estimates of
subgroups of Internet users would have acceptably low sampling variability, based on Household
Internet Use Survey results from 1999. Then, an allocation method that balances the demands for
analysis at the national and stratum levels was used to calculate another allocation. Finally, for each
stratum, the largest of the two sample sizes suggested by the two allocations was used.

4.3 Elimination of Non-working Banks RDD Design

The Elimination of Non-Working Banks (ENWB) sampling technique is a method of Random Digit
Dialing in which an attempt is made to identify all working residential banks' for an area (i.e. to identify
all banks containing at least one number that belongs to a household). Thus, all telephone numbers
within non-working banks are eliminated from the sampling frame.

For each province, lists of telephone numbers in use were purchased from the telephone companies and
lists of working banks were extracted. Each bank was assigned to a stratum within its province.

' A bank of telephone numbers is a set of 100 numbers with the same first eight digits (i.c. the same
Area Code-Prefix-Bank ID). Thus 613-951-9180 and 613-951-9192 are in the same bank, but 613-
951-9280 is in a different bank.

Statistics Canada — Catalogue No. 12MO014GPE 6
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A special situation exists in British Columbia, Ontario, and Quebec because some small areas are
serviced by telephone companies for which we did not have lists. Area code - preﬁxcs2 not on our list
files were identified. A commercially available database of telephone numbers captured from paper
directories was used to find the working banks for these area code - prefixes. For area code - prefixes
not found on this database, all 100 banks were generated and added to the sampling frame to ensure
complete coverage by the frame.

In each stratum, a simple random sample without replacement of telephone numbers was selected by
choosing a simple random sample with replacement of banks from the frame, and then randomly
generating (without replacement) the last two digits for each bank to obtain the telephone number. The
entire monthly sample of telephone numbers was produced before the first day of interviewing for the
month. Therefore, a prediction of the percentage of numbers dialed that would reach households had to
be made (this is known as the "hit rate"). The hit rates observed for the Cycle 13 sample were used to
estimate the hit rates for Cycle 14 during the early months of collection. Predicted hit rates were
adjusted in later months to reflect the hit rates observed during the previous months of Cycle 14
collection.

For Cycle 14 of the GSS, 43.8% of the numbers dialed reached households. An attempt was made to
conduct a GSS mterview with one randomly selected person from each of these households.

= COLLECTION

Computer assisted telephone interviewing (CATI) was used to collect data for the GSS.
Households were selected through Random Digit Dialling methods. When a private household
was reached, interviewers enumerated all household members, collecting basic demographic
information including age, sex and marital status. An algorithm was then used to randomly select
one household member (age 15 and older) to participate in the survey. Respondents were
interviewed in the official language of their choice. Interviews by proxy were not allowed. Data
collection began in January 2000 and continued through to December 2000. The sample was
evenly distributed over the 12 months. The overall response rate during collection for Cvcle 14
was 80.8%.

All interviewing took place using centralized telephone facilities in four of Statistics Canada’s regional
offices, with calls being made from approximately 9:00 a.m. until 9:00 p.m., Monday to Saturday
inclusive. The four regional offices were: Halifax, Montreal, Winnipeg and Vancouver. Statistics
Canada staff trained interviewers in survey concepts and procedures as well as telephone interviewing
techniques using CATI. The majority of interviewers had previous experience interviewing for the
GSS. It would be too lengthy to include all the survey manuals as part of this documentation package.
However, more information can be obtained from Statistics Canada (see Section 9). Shown below is a
list of the manuals used in the survey:

“ An area code - prefix is determined by the first six digits of a telephone number. for instance
613-951.

Statistics Canada - Caralogue No. 12MOO14GPE -
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GSS Cycle 14 Training Guide
GSS Cycle 14 Interviewer's Manual

6. PROCESSING
6.1 Data Capture

Using CATI, responses to survey questions were entered directly into computers as the interview
progressed. The CATI data capture program allowed a valid range of codes for each question and
built-in edits, and automatically followed the flow of the questionnaire. The information output by
the CATI system was transmitted electronically to head office in Ottawa.

6.2 Coding

Several questions allowing write-in responses had this information coded into either new unique
categories, or to a listed category if the write-in information duplicated a listed category. Where
possible (e.g., occupation, industry, language, education, country of birth, religion), the coding
followed the standard classification systems as used in the Census of Population.

6.3 Edit and Imputation

All survey records were subjected to computer edits throughout the course of the interview. The CATI
system principally edited flow of the questionnaire and identified out of range values. As a result, such
problems could be immediately resolved with the respondent. If the interviewer was unable to correctly
resolve the detected errors, it was possible for the interviewer to bypass the edit and forward the data
to head office for resolution. All interviewer comments were reviewed and taken into account in
head office editing.

Head office edits performed the same checks as the CATI system as well as more detailed eclits. Due to
the nature of the survey, imputation was not appropriate for most items so missing data were coded as
‘not stated’.

The flow editing carried out by head oftice followed a “top down’ strategy. in that whether or not a
given question was considered “on path”™ was based on the response codes to the previous questions. If
the response codes to the previous questions indicated that the current question was “on path™, the
responses, if any, to the current question were retained, though “don’t know™ was recoded as 8 (98 or
998, etc.) and refusals were recoded as “Not Stated™, i.e. 9 (99 or 999, etc.). If, however, a response
was missing to the current question, it was coded as “Not Stated”, i.e. 9 (99 or 999, etc.). If the
response codes to the previous questions indicated that the current question was “off path™ because the
respondent was clearly identified as belonging to a sub-population for which the current question was
inappropriate or not of interest, the current question was coded as “Not Applicable™, i.e. 7 (97 or 997,
&L, ).

Non-response was not permitted for those items required for weighting.  Values were imputed in the
rare cases where either of the following were missing: sex or number of residential telephone Iines.

Statistics Canada - Catalogue No. 12M0014GPE
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The imputation was based on a detailed examination of the data and the consideration of any useful
data such as the ages and sexes of other household members, and the interviewer's comments. The
number of residential telephone lines was assumed to be one (1) when the respondent failed to
provide the information.

6.4 Creation of Combined and Derived Variables

Some variables on the file have been derived from information collected on the questionnaires. In
some cases, the derived variables are straightforward and involve collapsing of categories. In
other cases, two or more variables have been combined to create a new variable. The data
dictionary identifies which variables are derived and the nature of their derivation.

6.5 Amount of Detail on Microdata File

In order to guard against disclosure, the amount of detail included on this file is less than is
available on the master file retained by Statistics Canada. Variables with extreme values have been
capped and mnformation for some variables has been aggregated into broader classes (e.g..
occupation, religion, country of birth). In rare cases, certain variables have been modified in order
to protect the confidentiality of respondents.

i ESTIMATION

When a probability sample is used, as was the case for the GSS. the principle behind estimation is that
each person selected in the sample represents (in addition to himself/herself) several other persons not
in the sample. For example, in a simple random sample of 2% of the population, each person in the
sample represents 50 persons in the population (himself/herself and 49 others). The number of persons
represented by a given respondent is usually known as the weight or weighting factor.

One weight is included on the GSS-14 Microdata file:

WGHT_PER: This is the basic weighting factor for analysis at the person level, ie. to calculate
estimates of the number of persons (non-institutionalized and aged 15 and older) having one or several
given characteristics. WGHT_PER should be used for all estimates. For example, to estimate the
number of persons who used a computer in the last 12 months. the value of WGHT_PER is summed
over all records with this characteristic (A7=1).

GSS Cycle 14 was a survey of individuals and the Microdata file contains questionnaire responses and
associated information from 25,090 respondents.

GSS Cycle 14 was not designed to be a survey of households, so questions such as Al: Is your
household connected to the Internet?, and M1: In what type of dwelling are you now living?
should be used to estimate the number of persons who live in households connected to the Internet or
the number of persons who live in a particular type of dwelling. For example, to estimate the number of
persons who live in low-rise apartments, WGHT_PER should be summed over all records with this
characteristic (DWELC=2).

Statistics Canada — Catalogue No. 12M0O0I4GPE 9
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7.1 The Weighting Process

The choice of the weighting factor to assign to each respondent is not a simple or straightforward one.
A natural choice for probability samples is the inverse of the probability of selection, but even this
generally needs to be adjusted for non-response. The objective of the weighting process is to assign
weights that improve the estimates made from the survey. To accomplish this, the GSS adjusts an
initial weight (the inverse of the probability of selection) to arrive at a final weight that makes the
weighted file more representative of the target population.

Each month of data collection for GSS can be viewed as an independent survey. In the first four steps
of the weighting process, the weights for each of these monthly surveys are determined independently.
When the weighted data are combined, each month’s sample contributes to the estimates in proportion
to the Canadian population for that month.

Under the Elimination of Non-Working Banks (ENWB) sampling technique used in this survey, each
telephone number within a stratum has an equal probability of selection.

This probability is equal to:

Number of telephone numbers
sampled within the stratum

Total number of possible
telephone numbers within the stratum

(The total number of possible telephone numbers for a stratum is equal to the number of working
banks for the stratum multiplied by 100).

b Basic Weight Calculation
Each telephone number (responding, non-responding. and out-of-scope) in the RDD sample was
assigned a weight equal to the inverse of its probability of selection. This weight was calculated

ndependently for each stratum-month group as follows:

Total number ot possible telephone numbers
in each stratum-month group

Number of sampled telephone numbers
m each stratum-month group

Only in-scope (household) telephone numbers were used m the subsequent weighting steps.

Statistics Canada — Catalogne No. [2M0O014GPE 0
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2) Non-Response Adjustment

Weights for responding household telephone numbers were adjusted to represent non-responding
household telephone numbers. This was done independently within each stratum-month group. The
basic weights were adjusted by multiplying by the followmg factor:

Total of the basic weights of all household
telephone numbers in each stratum-month group
Bactor 1 =

Total of the basic weights of responding household
telephone numbers in each stratum-month group

Only the responding cases were used in the subsequent weighting steps.

3) Household Weight Calculation

The weight from Step 2 was used as an initial household weight. For households with more than one
residential telephone number (i.e. not used for business, fax or computer purposes only), this weight
was adjusted downward to account for the fact that such households had a higher probability of being

selected. The weight for each household was divided by the number of residential telephone numbers
that serviced the household.

Factor 2 =

Number of non-business telephone numbers

This produces a household weight (Basic Weight * Factor 1 * Factor 2) that reflects the probability of
selection of the household, adjusted for non-response.

4) Person Weight Calculation

A basic person weight was then calculated for the respondent by multiplving the household weight by
the number of persons in the household who were eligible to be selected for the survey (i.e. the number
of persons 15 years of age or older).

This produces the basic person weight (Basic Weight # Factor | # Factor 2 * Number of eligible
household members). This reflects the probability of selection of the respondent. adjusted for non-
response.

5) Adjustment of Person Weight 1o External Totals
The basic person weights were then adjusted using a raking ratio procedure. This procedure ensures

that the weighted sample file is representative of the population with respect to certain characteristics.
As used by the GSS. it ensures that weighted estimates of the size of certain subgroups of the
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population produced from the survey agree with external reference totals for these population sizes.
Two sets of external references were used for this survey, population sizes for strata by month; and for
age-sex groups by province. To the extent that the characteristics we measure are correlated with age-
sex groups and with the strata, this adjustment or calibration of the weights will improve the accuracy
of estimates.

It should be noted that persons living in households without telephone service are included in the
external reference totals even though such persons were not sampled.

Sa)  Stratum - Month Adjustment

An adjustment was made to the person weights on records within each stratum for each month in order
to make GSS population estimates consistent with the official population estimates produced by
Statistics Canada’s Demography Division. This was done by multiplving the person weight for each
record within the stratum by the following ratio:

Official population estimate
for the stratum-month

Sum of the person weights for
the stratum-month

Sby  Province - Age - Sex Adjustment
The next weighting step was to adjust the weights to agree with projected province-age-sex

population distributions. Official population estimates were obtained for males and females within the
following sixteen age groups:

15-19, 20-24, 25-29, 30-34,
35-39, 40-44, 45-49, 50-54,
55-59, 60-64, 65-69, 70-74,
75-79, 30-84, 35-89, 90 +
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For each of the resulting province-age-sex groups. the person weights for records within the group
were adjusted by multiplving by the following ratio:

Official population estimate
for the province-age-sex group

Sum of the person weights of records
for the province-age-sex group

where,
Dec 2000
Projected population count = 2. Projected population count for province-age-sex group
Jan 2000
P
When sample sizes were small, two or more age groups for the same province and sex were combined

before this adjustment was made.
5¢) - Raking Ratio Adjustments

The weights of each respondent were adjusted several times using a raking ratio procedure. This
procedure ensured that estimates produced for stratum-month and province-age-sex totals would agree
with the official population estimates. This adjustment was made by repeating steps 5a) and 5b) of the
weighting procedures until cach repetition of the step made a minimal adjustment to the weights.

6) Final Person Weight
The weight produced at the end of 5) is the final person weight WGHT_PER placed on the file.
7.2 Weighting Policy

Users are cautioned against releasing unweighted tables or performing any analysis based on
unweighted survey results. As was discussed in Section 7.1, there were several weight adjustments
performed that depended on the province, stratum, age and sex of the respondent. Sampling rates as
well as non-response rates varied significantly from province to province, and non-response rates
varied with demographic characteristics. For example, it is known that within our target population,
younger males are more likely to be non-respondents. This is supported by the data. In the responding
sample, 3.1% were males between the ages of 15 and 19, while in the overall population sampled,
approximately 4.3% were males between 15 and 19. Therefore, it is clear that unweighted sample
counts cannot be considered to be representative of the survey target population.
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Contact was made or attempted with 31,063 households during the survey. From these households,
25,090 usable responses were obtained, for a response rate of 80.8% (when it is assumed that all of the
households for which there was no response were "in scope”, i.e., had at least one eligible member).
The distribution of types of non-response and response is shown in the table below:

Total sample of households 31,063 100%
| Households not reached 1,053 3.4%
2 Household refusal 2,344 7.6%
3 Other household non-response 398 1.3%
4 Selected person refusal 1,214 3.9%
5 Other person level non-response 964 3196
O Responses 25,090 80.8%

Lines 1, 2, and 3 above represent non-response that occurred at the household level; in total there were
3.795 household non-responses, 12.2% of the sample of households. Line | indicates the number of
households that could not be reached during the entire survey period (“ring-no-answer" households).
Lines 4 and 5 represent non-response that occurred after the respondent for the household had been
selected. In total there were 2,178 of these person level non-responses, 7.0% of the sample of
households. The “other non-response’ categories include cases where a response could not be obtained
due to language difficulties or other problems.

7.3 Types of Estimates

As previously mentioned, a basic person weight has been assigned to each sampled individual and, as
described in section 7.1, these weights have been adjusted to reflect the age and sex composition of the
various provincial populations as estimated by Statistics Canada for each month covered by Cycle 14.

25,090
2 WGHT_PER
=1

24,566,317

= an estimate of the number of persons 15 years of age and older
in the population (an average over the 12 months of 2000).

Two types of ‘simple’ estimates are possible from the results of the General Social Survey. These are
qualitative estimates (estimates of counts or proportions of people possessing certain qualities or
characteristics) and quantitative estimates involving quantities or averages. More complex estimation
and analvses are covered in Section 7.4,

7.3.1 Qualitative Estimates

It should be kept in mind that the target population for the GSS was non-institutionalized persons 15
vears of age or older, living in the ten provinces. Qualitative estimates are estimates of the number or
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proportion of this target population possessing certain characteristics. The number of people
(6,659,273) who describe their state of health as excellent (HLTHSTAT=1) is an example of this kind
of estimate. These estimates are readily obtained by summing the person weights (WGHT_PER) of
the records possessing the characteristic of interest.

This estimate does not, however, adjust for non-response to the question in any way. If we make the
assumption that those who either refused to answer the question or who responded ‘don't know" have
the same distribution as those who responded, then an adjusted estimate can be made. To do this,
ignore the respondents with a ‘Not stated” or ‘Don't know' answer to question M38 (from which
HLTHSTAT was derived) and estimate the desired proportion of the target population using only the
remaining respondents. This estimated proportion is the ratio of the sum of the weights for those
respondents who answered that their state of health was ‘excellent' (HLTHSTAT=1) (6,659,273) to
the sum of the weights for those respondents who answered that their state of health was ‘excellent’,
‘very good’, ‘good’, ‘fair’, or ‘poor’ (HLTHSTAT=I. 2, 3, 4, or 5) (23,301.069). This proportion is
then multiplied by the size of the target population to produce the final estimate:

7,020,872 =24,566,317 x 6,659,273
23,301,069

When the proportion of responses that are ‘don't know" or ‘refused’ is high, the differences between
the two estimates will be large. A similar adjustment for non-response could be done by ignoring the
‘Not stated’ respondents only. These adjustments are not necessary, but often produce more useful
estimates. Without such an adjustment the estimates divide the population into those with a
characteristic, those without the characteristic, and those for whom the questionnaire could not
determine the characteristic. With the adjustment. one divides the population into those with and those
without the characteristic.

Another example of a qualitative estimate is the number of people (4,276,924) who regularly have
trouble going to sleep or staying asleep (SLEEPROB = 1", derived from M37). Again this estimate
does not adjust for non-response to the question in any way. The adjustment is done and a final
estimate produced by following the same method used in the previous example. We end up with the
final estimate being:

4,480,107 = 24,566,317 x 4,276,924
23.432,178
7.3.2 Quantitative Estimates
Some variables on the General Social Survey microdata files are quantitative in nature (e.g. age.
number of weeks worked in the past 12 months). From these variables, it is possible to obtain such
estimates as the average number of weeks worked in the last 12 months. These quantitative estimates

are of the followmng ratio form:

Estimate (average) =X /Y
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The numerator (X) is a quantitative estimate of the total of the variable of interest (for example, the
number of weeks worked in the past 12 months) for a given subpopulation (for example, males in
Ontario who worked in the past 12 months). In this example, X would be calculated by multiplying the
person weight (WGHT_PER) by the variable of interest (WKWE) when it is known, | <= WKWE <=
52, (i.e. not equal to ‘97" or '99"), and summing this product over all records for males in Ontario who
worked i.e. SEX=I and PRV=35 and (1 <= WKWE <= 52), which yields 150,455,978.

The denominator (Y) is the qualitative estimate of the number of persons within that subpopulation
(males in Ontario who worked in the past 12 months for whom we have a valid number of weeks
worked). In this example, Y would be calculated by summing the person weight (WGHT_PER) over
all male respondents in Ontario with | <= WKWE <= 52, yielding 2,986,339.

The two estimates X and Y are derived independently and then divided to provide the quantitative
estimate. The average number of weeks 1s then calculated to be:

150,455,978 = 50.4
2,986,339

7.4 Guidelines for Analysis

As is detailed in Section 4 of this document, the respondents from the GSS do not form a simple
random sample of the target population. Instead, the survey had a complex design, with stratification
and multiple stages of selection, and unequal probabilities of selection of respondents. Using data from
such complex surveys presents problems to analysts because the survey design and the selection
probabilities affect the estimation and variance calculation procedures that should be used.

The GSS used a stratified design, with significant differences in sampling fractions between strata.
Thus, some areas are over-represented in the sample (relative to their populations) while some other
areas are relatively under-represented; this means that the unweighted sample is not representative of
the target population, even if there was no non-response. Non-response rates may vary by
demographic group (see section 7.2), making the unweighted sample even less representative.

The survey weights must be used when producing estimates or performing analyses in order to account
as much as possible for the geographic over- or under-representation and for the over- or under-
representation of age-sex groups or months of the year in the unweighted file. While many analysis
procedures found in statistical packages allow weights to be used, the meaning or definition of the
weight in these procedures often differs from that which is appropriate in a sample survey framework.
The result is that while in many cases the estimates produced by the packages are correct, the variances
that are calculated may be almost meaningless.

For many analysis techniques (for example linear regression, logistic regression, estimation of rates and
proportions, and analysis of variance), a method exists that can make the variances calculated by the
standard packages more meaningful. If the weights of the respondents, or of the subset of the
respondents being used in the analysis, are rescaled so that the average weight is one (1), then the
variances produced by the standard packages will be more reasonable. They still will not take into
account the stratification and clustering of the sample's design, but they will take into account the
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unequal probabilities of selection. This rescaling can be accomplished by dividing each weight by the
overall average weight before the analysis is conducted.

For an analysis of all respondents who used the Internet in the past 12 months. the following steps are
required:

- Select all respondents from the file who used the Internet in the past 12 months (AS=1);

- Calculate the Average Weight of WGHT _PER for these records;

- For each of these respondents calculate a "working" weight equal to WGHT_PER /
Average Weight;

- Perform the analysis for these respondents using the "working" weight.

Section 8 describes sampling variability and data reliability in more detail and Appendix A provides a
series of tables that can be used to estimate the sampling variability of many qualitative estimates of
totals and proportions.

8. RELEASE GUIDELINES AND DATA RELIABILITY

It is important for users to become familiar with the contents of this section before publishing or
otherwise releasing any estimates derived from the General Social Survey microdata files.

This section of the documentation provides guidelines to be followed by users. With the aid of these
guidelines, users of the microdata files should be able to produce figures consistent with those
produced by Statistics Canada and in conformance with the established guidelines for rounding and
release. The guidelines can be broken into four broad sections: Minimum Sample Sizes for Estimates:
Sampling Variability Policy; Sampling Variability Estimation; and Rounding Policy.

8.1 Minimum Sample Size for Estimates

Users should determine the number of records on the microdata file that contribute to the calculation of
a given estimate. This number should be at Jeast 15. When the number of contributors to the weighted
estimate is less than this, the weighted estimate should generally not be released regardless of the value
of the Approximate Coefficient of Variation. If it is, it should be with great caution and the insufficient
number of contributors associated with the estimate should be prominentlv noted.

8.2 Sampling Variability Guidelines

The estimates derived from this survey are based on a sample of households. Somewhat different
figures might have been obtained if a complete census had been taken using the same questionnaire.
interviewers, supervisors, processing methods, etc. The difference between the estimates obtained
from the sample and the results from a complete count taken under similar conditions is called the
sampling error of the estimate.

Errors not related to sampling may occur at almost every phase of a survey operation. Interviewers
may misunderstand instructions, respondents may make errors in answering questions. the answers
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may be incorrectly entered into the CATI system. and errors may be introduced in the processing and
tabulation of the data. These wre all examples of non-samphing errors.

Over a large number of observations, randomly occurring errors will have little effect on estimates
derived from the survey. However, errors occurring systematically will contribute to biases in the
survey estimates. Considerable time and effort was made to reduce non-sampling errors in the survey.
Quality assurance measures were implemented at each step of the data collection and processing cycle
to monitor the quality of the data. These measures included: the use of highly skilled interviewers,
extensive training of interviewers on survey procedures and questionnaire, observation of interviewers
to detect problems of questionnaire design or misunderstanding of instructions, procedures to ensure
minimal data capture errors, coding and edit quality checks to verify the processing logic.

8.2.1 Non-Sampling Errors

A major source of non-sampling errors m surveys is the effect of non-response on the survey results.
The extent of non-response varies from partial non-response (failure to answer just one or a ftew
questions) to total non-response. Total non-response occurred because the interviewer was unable to
contact the selected respondent, the respondent was unable to provide the information (perhaps due to
a language problem), or the respondent refused to participate in the survey. Total non-response was
handled by adjusting the weight of households who responded to the survey to compensate for those
who did not respond.

In most cases. partial non-response to the survey occurred when the respondent did not understand or
misinterpreted a question, refused to answer a question, or could not recall the requested information.
When there was partial non-response, the GSS did not impute responses, but instead left the answer as
“Not stated”.

8.2.2 Sampling Errors

Since it is an unavoidable fact that estimates from a sample survey are subject to sampling error, sound
statistical practice calls for researchers to provide users with some indication of the magnitude of this
sampling error.

Althcugh the exact sampling error of an estimate, as defined above, cannot be measured from sample
results alone, it is possible to estimate a statistical measure of sampling error, the standard error, from
the sample data. Using the standard error, confidence intervals for estimates (ignoring the effects of
non-sampling error) may be obtained under the assumption that the estimates are normally distributed
about the true population value. The chances are about 68 out of 100 that the difference between a
sample estimate and the true population value is less than one standard error, about 95 out of 100 that
the difference is less than two standard errors, and it is virtually certain that the difference is less than
three standard errors.

Since the absolute size of the sampling error of an estimate is often less important than its relative size
(relative to the estimate itself) the standard error is not always the best measure of sampling error. For
example, a standard error of 10 for an estimate of 20 would generally be seen as indicating that the
estimate is a poor one, while the same standard error for an estimate of 1,000 would generally indicate
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a good estimate. For this reason the size of the sampling error is often expressed relative to the size of
the estimate, as the coefficient of variation (c.v.). The coefficient of variation of an estimate is obtained
by dividing the standard error of the estimate by the estimate itself, and the resulting fraction is usually
expressed as a percentage. In the above example, the first estimate has a ¢.v. of 30% ( 10/20), while the
second has a c.v. of 1% (10/1,000).

8.2.3 Guidelines for Release of Estimates

When considering releasing and/or publishing an estimate from the microdata file, users should consult
the table below and follow the guideline that matches the coefficient of variation of the estimate.

Type of Estimate Coefficient of Variation  Guidelines for Release

1.With Moderate Sampling Variability 0.0% to 16.5% Estimates can be considered
for general unrestricted
release. No special notation
is required.

2. With High Sampling Variability 16.6% to 33.3% Estimates can be considered
for general unrestricted
release but should be
accompanied by a warning
cautioning users of the high
sampling variability
associated with the estinmates.

3. With Very High Sampling Variability 33.4% or over Estimates should generally
not be released, but when
they are it should be with
great caution and the very
high sampling variability
associated with the estimate
should be prominently noted.

Note: The sampling variability guidelines should be applied to rounded estimates.

8.3  Estimates of Variance

Variance estimation is described separately for qualitative and quantitative estimates.

8.3.1 Sampling Variability for Qualitative Estimates

Derivation of the sampling variability of each of the qualitative estimates that could be generated from
the survey would be an extremely costly procedure, and for most users, an unnecessary one.

Consequently, approximate measures of sampling variability, in the form of tables, have been
developed for use and are included in APPENDIX A ("Approximate Variance Tables”). These tables
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were produced using the coefficient of variation formula based on a simple random sample. Since the
design of Cycle 14 of the General Social Survey was not a simple random sample, a factor called the
Design Effect has been introduced into the variance formula.

The Design Effect of an estimate is the actual variance of the estimate (taking into account the sample
design that was used) divided by the variance that would have resulted if the estimate had been derived
from a simple random sample of the same size. The Design Effect used to produce the Approximate
Variance Tables has been determined by first estimating Design Effects for a wide range of
characteristics and then choosing among these a conservative value which will not give a false
impression of high precision. These Design Effects are specified in the table that follows.

Geographic Area Design Effect
Canada 1.48
Newfoundland 1.15
Prince Edward Island 1.25
Nova Scotia L2
New Brunswick 1.56
Quebec |25
Ontario 1.30
Manitoba 1.35
Saskatchewan 1.23
British Columbia 1.30
Atlantic Region 1.5¢
Prairie Region I.41

Approximate varfance tables tor estimates using WGHT_PER ure provided wt the Canada and
provincial levels as well as for the Atlantic and Prairie Regions.

It should be noted that all coefficients of variation in these tables are approximate and therefore
unofficial. Variable-specific estimates of variance can be calculated by Statistics Canada on a cost
recovery basis. The use of varable-specific variance calculation instead of the table-based
approximations may allow users to feel more certain of the quality of their estimates, especially those
with coefficients of variation estimated from the tables in the "Very High Sampling Variability” range
(see the guidelines regarding the release of the survey estimates on preceding pages).

Statistics Canada is investigating the feasibility of releasing to GSS microdata file users a set of
supplementary weights that would allow them to calculate a variable-specific variance for any estimate
produced from the microdata file. The variance calculation would be done using the bootstrap method.
A large number of additional weights, known as bootstrap weights, would be provided for each
respondent. When a variable-specific variance estimate is required, the estimate for the variable in
question would be first made with the standard weight, and then using each of the bootstrap weights in
its place to produce many bootstrap versions of the same estimate. The variance of the set of bootstrap
estimates can be used to calculate an estimate of the sampling variability of the estimate of interest.
Please contact Statistics Canada for more information on the availability of the bootstrap weights and
on the bootstrap method for the calculation of variable specific variance estimates by microdata file
USErs.
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8.3.2 Sampling Variability For Quantitative Estimates

Approximate variances for quantitative variables cannot be as conveniently summarized. As a general
rule, however, the coefficient of variation of a quantitative total will be larger than the coefficient of
variation of the corresponding qualitative estimate (e.g., the number of persons contributing to the
quantitative estimate). If the corresponding qualitative estimate has high sampling variability, then the
quantitative total will in general have high sampling variability as well.

8.4 Rounding

In order that estimates produced from the General Social Survey microdata files correspond to those
produced by Statistics Canada, users are urged to adhere to the following guidelines regarding the
rounding of such estimates. It may be misleading to release unrounded estimates, as they imply greater
precision than actually exists.

8.4.1 Rounding Guidelines

1) Estimates of totals in the main body of a statistical table should be rounded to the nearest
thousand using the normal rounding technique (see definition in Section 8.4.2).

2 Marginal subtotals and totals in statistical tables are to be derived from their corresponding
unrounded components and then are to be rounded themselves to the nearest thousand
units using normal rounding.

0 Averages, proportions, rates and percentages are to be computed trom unrounded
components and then are to be rounded themselves to one decimal using normal rounding.

4) Sums and differences of aggregates and ratios are to be derived from corresponding
unrounded components and then rounded to the nearest thousand units or the
nearest one decimal using normal rounding.

5) In instances where, due to technical or other limitations, a ditferent rounding technique is
used, resulting in estimates different from Statistics Canada estimates, users are
encouraged to note the reason for such differences in the released document.

8.4.2 Normal Rounding

In normal rounding, if the first or only digit to be dropped is O to 4, the last digit to be retained is not
changed. If the first or only digit to be dropped is 5 to 9, the last digit to be retained is raised by one.

For example, the number 8499 rounded to thousands would be 8000 and the number 8500 rounded to
thousands would be 9000.
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9 ADDITIONAL INFORMATION

Additional information about this survey can be obtained from the individuals listed below. Data from
the survey are available through published reports, special request tabulations, and this microdata file.
The microdata file is available from the Housing, Family and Social Statistics Division of Statistics
Canada at a cost of $1,600. Special tabulations can be obtained at a cost that reflects the resources
required to produce them.

Sample Selection Procedures, Weighting and Estimation
Dave Paton
Household Survey Methods Division

(613) 951-1467
Wdf%.?&iunrstatcan.ca

Subject Matter, Data Collection and Data Processing
Kathryn Stevenson

Housing, Family and Social Statistics Division
(613)951-4178
Hathryn.Stevenson@&statcan.

Y

Hel

Chief, General Social Survey

Marie Brodeur

Housing, Family and Social Statistics Division
(al 3y S0 7

it o, [ e gy b A= =
Mar:e . Brodelr#statcan.ca
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By using the Approximate Variance Tables and the following rules, users should be able to determine
approximate coefficients of variation for aggregates (totals), percentages, ratios, differences berween totals
and differences between ratios.

The table is for Canada level estimates. Corresponding tables for each of provinces, the Atlantic region
(Newfoundland. Prince Edward Island, Nova Scotia, and New Brunswick), and the Prairie region
(Manitoba, Saskatchewan, and Alberta) are available upon request. The table below contains cut-off
values, or minimum releasable estimates for Canada, provincial and regional estimates. These values are
the population estimates that give a coefficient of variation of 33.3% or less. Population estimates of this
size or larger are releasable provided they also contain the minimum number of contributors, as given in
Section 8.1.

Users should ensure that the Approximate Variance Table or cut-off table used corresponds with the
tvpe of estimate being considered (Chapter 7 and Appendix A contain information on the correct
production of these types of estimates).

GENERAL SOCIAL SURVEY CYCLE 14
MINIMUM RELEASABLE POPULATION ESTIMATES (000S)

Geographic Area WGHT_PER
Canada 14
Atlantic Region 6
Newfoundland 3
Prince Edward Island 2
Nova Scotia 6
New Brunswick F
Quebec 14
Ontario 15
Prairie Region 10
Manitoba 7
Saskatchewan 7
Alberta 112}
British Cotumbia 4
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Rules for Obtaining Approximate Variances

The following rules should enable the user to determine the approximate coefficients of variation from the
Approximate Variance Tables for estimates of the number, proportion or percentage of the surveved
population possessing a certain characteristic and for ratios and differcnces between estimates.

As noted in Section 8.1, all estimates should contain at least the mininum number of contributors in order
to be released, regardless of the Approximate Coefficient of Variation.

Rule 1: Estimates of Numbers Possessing a Characteristic (Aggregates)

The coefficient of variation (cv) depends only on the size of the estimated aggregate itself. In the
appropriate Approximate Variance Table, locate the estimated aggregate in the left-most column of the
table (headed "Numerator of Percentage”) and follow the asterisks across to the first figure encountered.
This figure is the estimated coefficient of variation.

Example 1:

A user estimmates that in Canada 6,789,600 males aged 15 years and over have used the Intemet
in the past 12 months (question AS). How does the wser determine the approximate coefficient
of variation for this estimatc?

Refer to the approximate variance table for Canada level estimates produced using the adult
weight (WGHT_PER). The estimated aggregate does not appear in the left-most column (the
‘Numerator of Percentage' column), so it is necessary to use the closest figure, namely 7,000,000,
The coefficient of variation for an estimated aggregate is found by referring to the first
non-asterisk entry for that row, in this case 1.2%. This cv falls within the range of cv's for
‘Moderate sampling variability’ estimates (i.e. 0.0% - 16.5%%, Section 8.2.3) allowing the estimate
to be released without restriction.

Rule 2: Estimates of Percentages or Proportions Possessing a Characteristic

The coefficient of variation of an estimated percentage or proportion depends on both the size of the
percentage or proportion and the size of the total upon which the percentage is based. Estimated
percentages or proportions are relatively more reliable than the corresponding estimates of the numerators
of the percentages, particularly if the percentages are 50 percent or more. (Note that in the tables the cv's
decline m value reading from left to nght).

When the percentage or proportion is based upon the total population of the geographic area covered by
the table, the cv of the percentage or proportion is the same as the v of the numerator of the percentage.

In this case, Rule 1 can be used.

When the percentage or proportion is based upon a subset of the total population (e.g.. those in a particular
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age-sex group), reference should be made to the percentage (across the top of the table) and to the
numerator of the percentage or proportion (down the left side of the table). The intersection of the
appropriate row and column gives the coefficient of variation.

Example 2:

A user estimates that in Canada 56. 1% of males aged 15 years and over have used the ntemet
in the past 12 months. This is the expression of the estimate obtained in Example I as a
percentage of all males aged 15 vears and over in Canada. How does the user determine the
approximate coefficient of variation for this estimate?

Refer 1o the approximate variance table for Canada level estimates produced using the adult
weight (WGHT_PER). Because the estimate is a percentage, which is based on a subset of the
population covered by the table, it is necessary to use both the percentage (56.1%) and the
numerator portion of the percentage (6,789,600) to determine the approximate coefficient of
variation. Since the numerator does not appear in the left-most column (the 'Numerator of
Percentage’ column), it is necessary to use the figure closest to it, namely 7,000,000. Similarly,
the percentage estimate does not appear among the column headings, so it is necessary to use
the figure closest to it, namely 50.0%. The figure at the intersection of the row and column
selected, namely 1.0%, is the coefficient of variation. This cv falls within the range of cv's for
‘Moderate sampling variability’ estimates (i.e. 0.0% - 16.5%, Section 8.2.3) allowing the estimate
10 be released without restriction.

Rule 3: Ratios

In the case where the numerator is a subset of the denominator, the ratio should be converted to a
percentage and Rule 2 applied. This would apply, for example, to the case where the denominator is the
total number of males and the numerator is the number of males who used the Internet

In the case where the numerator is not a subset of the denominator, the coefficient of variation of the ratio
of two estimates is approximately equal to the square root of the sum of squares of each coefficient of
variation considered separately. That is, the standard deviation of a ratio

R=X/Y
1S
sd(R) = R * (cv(X)™ + ew(Y)H)"”

The coefficient of variation of R is approximately:

¢viR) = sd(R)/R
= (cv(X) +cv(Y))'”?

A-5
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This formula will tend to overstate the error if X and Y are positivelv correlated and understate the error
if X and Y are negatively correlated.

Example 3:

A user estimates that in Canada, among males aged 15 years and over, 489,872 have experienced
problems associated with security on the Internet (Question L2) and among females aged 15 and
over 264,380 have experienced problems associated with security on the Intemet. The user is
interested in the ratio of males who experienced security related problems versus females who
have experienced security related problems. How does the user determine the approximate
coefficient of variation for this ratio estimate?

The numerator of the ratio estimate is 489,872 (X). Using Rule 1 (refer to Example 1), the
coefficient of variation for this estimate is determined to be 5.2% c(X). The denominator of the
ratio estimate is 264,380 (Y). Again using Rule 1, the coefficient of variation is determined to be
7.5% ow(Y). Using Rule 3. the coefficient of variation of the ratio estimate is

ov = (0.052° + 0.075° )"
= 0.09]

Therefore at the Cuanada level, the ratio of males 15 years of age and over who have experienced
problems associated with security on the Intemet versus females 15 vears of age and over who
have experienced problems associated with security on the Intemet is 489,872/264,380 or 1.9 1o
1. The coefficient of variation of this estimate is 9.1%, and so the estimate can be released
without restriction.

Rule 4: Differences Between Totals or Percentages

The standard deviation of a ditference between two estimates is approximately equal to the square root
of the sum of squares of each standard deviation considered separately. That is, the standard deviation of
a difference:

Al oo
1S

sd(d) = (X *ov(X))* + (Y # ev(Y)) )

The coefficient of variation of d is approximately:
cvid) = sdidy/ d

A-6



GSS 2000-Cycle 14 Access to and Use of Information Appendix A
Communication Technology

This formula is accurate for the difference between separate and uncorrelated characteristics but is only
approximate otherwise.

Example 4:

A user estimaies thar in Canada, among those 15 years and over, 56.1% (X) of males have used
the Intemet in the past 12 months and 49.6% (Y) of females have used the Intemet in the past 12
months. The user is interested in the difference between these two estimates. How does the user
determine the approximate coefficient of variation for the estimate of the difference?

From Example 2, the coefficient of variation for the male estimate is 1.0%. The coefficient of
variation for the female estimate is 1.1%.

The difference berween the estimates is 6.5%. Using Rule 4. the standard deviation of the
difference between the estimates is

sd ((0.561 x 0.01) + (0.496 x 0.011))*°

It

0.00783
and the coefficient of variation is

0.00783
& = ceeccscceca

0.065

0.12
Therefore the cocfficient of the difference between the estimates is 12% and so the estimate can

be released without restriction.

Rule 5: Difference of Ratios

In this case, Rules 3 and 4 are combined. The cv's of the two ratios are first determined using Rule 3, and
the ¢v of then difference 1s found using Rule 4.

Confidence Limits

Although coefficients of vanation are widely used, a more ntuitively meaning tul measure of swpling error
15 the confidence interval of an estimate. A confidence interval constitutes a statement on the level of
confidence that the true value for the population Lies within a specified range of values. For example a 95%
confidence interval can be described as follows:
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If sampling of the population is repeated indefinitely, each sample leading to a new confidence interval for

an estimate, then in 95% of the samples the interval will cover the true population value.

Using the standard error of an estimate, confidence intervals for estimates may be obtained under the
assumption that under repeated sampling of the population, the various estimates obtained for a population
characteristic are normally distributed about the true population value. Under this assumption, the chances
are about 68 out of 100 that the difference between a sample estimate and the true population value would
be less than one standard error, about 95 out of 100 that the difference would be less than two standard
errors, and about 99 out of 100 that the differences would be less than three standard errors. These
different degrees of confidence are referred to as the confidence levels.

Confidence intervals for an estimate are generally expressed as two numbers, one below the estimate and

one above the estimate, as (-k, +k) where k is determined depending upon the level of confidence desired
and the sampling error of the estimate.

Confidence intervals for an estimate can be caleulated directly from the Sampling Variability Tables by first

determining from the appropriate table the coefficient of variation of the estimate, and then using the
following formula to convert to a confidence interval CI:

Cl= {X - (XN o), X+ ([)(X)(O(x)}
where oy is the determined coefficient of vartation of the estimate N
t = 1 if a 68% confidence interval is desired
t = 1.6 if a 90% confidence interval is desired
t = 2 if a 95% confidence interval is desired
t = 3 if a 99% confidence interval is desired
Example 5(a):
An estimated 6,789,600 males aged 15 years of age and over have used the Intermet in the past

12 months. This estimate has an approximate cocfficient of variation of 1.2%. The 95%
confidence interval for this estimate is:

CF = (6,789,600 - (2)(6,789.600)(0.012), 6.789.600 + (2)(6.789.600)(0.012))

= {6.789.600 — 162,950, 6.789.600 + 162,950)
=16,626.630, 6,952,550/

With 95% confidence it can be said that between 6,626,250 and 6,952,550 of males aged 13 vears
ane over in Canada, have used the Internet in the past 12 months.
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Example 5(b):

An estimated 56.1% of males aged 15 years and over in Canada have used the Intemet in the past
12 months or 0.561 expressed as a proportion. From Example 2 this estimate has an approximate
coefficient of variation of 1.0%. A 95% confidence interval for this estimate (expressed as a
proportion} is

Cl {0.561 - (2)(0.561)(0.01), 0.561 + (2)(0.561)(0.01)}

{0.550,0.572}

Il

f

With 959 confidence, it can be said that between 55.0% and 57.2% of males aged 15 years and
over in Canada have used the Intemet in the past 12 months.

Note: Release guidelines which apply to the estimate also apply to the confidence interval. For example,
if the estimate is not releasable, then the confidence interval is not releasable either.

T-test

Standard errors may also be used to perform hypothesis testing, a procedure for distinguishing between
population parameters using sample estimates. The sample estimates can be numbers, averages,
percentages, ratios, etc. Tests may be performed at various levels of significance, where a level of
significance is the probability of concluding that the characteristics are different when, in fact, they are
identical.

Let X, and X, be sample estimates for 2 characteristics of interest. Let the standard error of the difference
Xl = X: be Jg.

[ = = 1s between -2 and 2,

then no conclusion about the difference between the characteristics is justified at the 5% level of
significance. If however, this ratio is smaller than -2 or larger than +2, the observed difference is significant
at the 5% level (Note: at the 1% level, values of -3 and +3 should be used, etc.).

Exanple 6:

A user wishes to test at the 5% level of significance the hypothesis that, at the Canada level, there
is no difference between percentage estimates of males and females who have used the Intemet
in the past 12 months. From Example 4, the estimate of the standard deviation of the difference
between the estimates is 0.00783.

0.561 — 0.496
Henee 1= ---eemmmmemmemmeeeeee
0.00783
= 3307

Since t = 8.30 is greater than 2. there is evidence to reject the hvpothesis at the 5% significance
level.

A-9
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I GSS 2000-Cycle 14 Access to and Use of Information Appendix A
Communication Technologv
l GENERAL SOCIAL SURVEY CYCLE 14
APPROXIMATE VARIANCE TABLES FOR POPULATION AGED 15+ OF NOVA SCOTIA
l NUMERATOR OF EST IMATED PERCENTAGE
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GENERAL SOCIAL SURVEY CYCLE 14 I
APPROX IMATE VARIANCE TABLES FOR POPULATION AGED 15« OF QUEBEC
NUMERATOR OF ESTIMATED PERCENTAGE .
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GENERAL SOCIAL SURVEY CYCLE 14
APPROXIMATE VARIANCE TABLES FOR POPULATION AGED 15 OF MANITORA
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NUMERATOR OF EST IMATEO PERCENTAGE
PERCENTAGE

("000) 0.1% 1.0% 2.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 50.0%
| P A 82L3 81.9 80.6 78.4 16,72 74.0 71.6 69.2 66.7 64 .1 58.5
2 ¢ a T 5812 57.9 5750 5580 53.9 52,3 50.6 48 .9 47 .1 45.3 41.3
k) - 47,36 47.3 46.5 45.3 44.0 42.7 41.3 39.9 3835 37 /0¥ 433, 8
4 i 41.1 40.9 40.3 BUR2F 381 S0 35.8 34.6 35u8) 3250 2912
5 b i 36.8 36.6 36.0 8511 34 .1 33,1 32350 30.9 29.8 28.6 26.1
6 I 33.6 33.4 ge. 9 B2L0 - 31 .1 30.2 29.2 28,2 27 .2 26.1 2339
% R <1 el 30.9 808 286, 28.8 28 .08 27 2615 25.2 24 .2 22.1
8 e i TN 28 .9 28.5 2N 27.0 26.1 258 24.5 23.6 22.6 20
9 T R - R 203 2559 26).1 25.4 24.7 28.9 22,0 2252 21.4 1955
10 Y e 25.9 2515 24.8 24 .1 234 22.6 2] 5C) 2111 20.3 8.5
s R s £ v 24.7 243 28 -1 23.0 2243 21.6 20.9 20.1 1](e) 4] W i6
12 el o 23.6 2B 2226/l 230 21.4 205 20.0 19M2 1835 16:9
13 i = el 22.7 22.4 28T 24 20.5 328 1te) 7 1895} 17.8 G, 2
14 il ™ i 21.9 2i1=5 2TN0N, 2054 19.8 112l 18.5 17.8 W 15.6
15 M 218 20.8 20.3 1\Ge U U5 17.9 LK/ 16.5 15.1
16 i T b 20.1 971 s 1887 89 i "3 16.7 16.0 14.6
17 i T T 9.5 10 i8S 17.9 17.4 16.8 16.2 TSES 14.2
18 TR RSt L X 19.0 18H5 18.0 17.4 11153 82) 16.3 15.7 15.1 {358
39 Sie s e A i8S 18.0 1735 17.0 16.4 16K 1578 14.7 13 .4
20 T TS TS S 18.0 WS, 17810 16.5 16.0 1) 14.9 14.3 S
21 ST o e 17.6 U780 16.6 1671 15.6 191 14.5 14.0 12.8
22 e A s & i .2 g7 1608 S8 1) ! 14.7 14.2 LSk 2.5
23 PR S o 16.8 16.4 I's: 9 15.4 14.9 14.4 13.9 13.4 122
24 e | [ AR 16.5 16.0 15.6 19l 14.6 14.1 3 16 Ul 1] Uy )
25 A e 16.1 V5=l 1162 14.8 14.3 13,8 13 12.8 il . 7
30 S R T e AT 14.7 14.3 8.9 3.5 i, 246 120 W a7 10.. Z
36 R e Lk 13.6 B3 2.9 NE.5 12.1 1.7 S 10.8 9.9
IR R RS AR E R ENE R SR ERENERERNESRSER] 124 121 117 11‘3 109 10‘5 101 9 2
45 LB A R R AR A RN EEREENNEREEEENESEEE] 11.7 11<4 110 107 ‘IO 3 99 gs 8 7
50 LA A E N AR BAEEEENESEENNELENESERS 11A1 108 10.5 101 98 94 91 8 3
55 LR AR R R RS A ERNYEEEEEE AR ESEENERES 106 10A3 10‘0 97 9‘3 90 8 6 7 9
60 LR R R E R RS SRR AR ERE R R R ERESERRERSNR] 10“ 98 gs 92 89 8*6 8»3 7 5
65 LR R R R R E R E R R R 9.7 gAS 9.2 8’9 86 8 3 7 g 7 3
70 L N N R R R R 9A4 9A1 88 8‘6 8.3 8.0 77 7 0
75 A AR R AR B EREE SRR ERE R EEERERSESE] 91 8‘8 8‘5 8‘3 80 77 74 6 8
80 IR A R R B RS E RN E S ENEEER RS R R EREEREERERERS] 8A5 8‘3 8.0 7}7 7 5 72 65
85 AR R EREE RS EENEESEEREERE AR EREREEREERERE R RESN] 83 8.0 7.8 7.5 72 69 6'3
(-)0 IR R R R E R BN R ENEAZENERERESEREENEREEEERES] 80 7'8 7.5 7.3 70 6'8 6'2
E)s LR AR AR RS RN E RS R A R E SR R R R R E R R 78 7'6 7.3 7}1 6‘8 66 6'0
]00 B A E R R R RN B ER A ERE RN ERERERRRESEESERESERES] 7‘6 7'4 7'2 6»9 67 64 5.8
125 (I E R B R E AR ERREEER RN ERNNEREREERRERSEJNEENIENE] 66 6.4 6.2 6»0 57 52
l«[)o AR AR E R R RS E S A RS R E R R R E R SR SRR R E R R R R ERERSE] 6.0 5.8 5'6 5‘4 52 4.8
2()0 tE R R R AR R SRS R RS EE R E R EE SRR EEE R S R R R S R R E E R R R N R A R NS Y 49 47 4,5 4.1
‘35)0 AR R R R RS SRR R EREREERE SR AR RS E R E R E R E R R R E R E R R R E S R EE R RN N E R NN 42 41 3,7
%()0 EE AR R AR R AR SR RS R RN R RS R R AR E R R R E E A R R R A R R R R R E N A N RSN E R RN RN 3'7 3.4
{50 A R R R E R RS E NN R R L E R R R L E R R RS R R R A N R S E N R EEE R R 31
400 LA AR E S EEREREERESERE S ESE LR R R E R R E R S R EE RS R E R E R NS E R R E R N R E E R E NN R R ENERE EEE RN R NN
450 !t“".‘l“““t“"“"‘.‘!l‘t‘t'--vtIl‘Ilt'ttl‘...lht‘!l'.t--“‘.""“tt"‘l"n.'l
{)00 EE AR RS EE AR RN R R R E R AR AR E N E R E R R E R R A N R R R RN R I O I I Y

NOTE: FOR CORRECT USAGE OF THESE TABLES REFER TO APPENDIX A

A-19

70.0%

45 .
g2
26.
220
20.
18.
1L

16

1155
14.
3=
g

O N WACEON NN DO ANBED DS EONAWSNE O SATO WA DN DN Wa OB WS = O W

NNRNNNNWWERELBLEDLEAUUOOOOOOONNOLDLD OO

90.0%

SR =TT
WO

-
—

-
S A o aNNNNNNNNWWWWWWWEEEUOOOOONONNNNNODDODOO
NN WAEOND=WHANODODOWO AN EBONOD=D2O0NWUAINOONWOOOWNOWSNNONN—=S=0—



GSS 2000-Cycle 14 Access to and Use of Information Appendix A
Communication Technology

GENERAL SOCIAL SURVEY CYCLE 14
APPROX IMATE VARIANCE TABLES FOR POPULATION AGED 15: OF ALBERTA
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Housing Family and Social Statistics Division

General Social Survey — 2000

Access to and Use of Information Communication Technology Questionnaire
Ages 15 Years and over

GSS 14-1 - Control Form

Confidential when completed

Collected under the authority of the Statistics

Act, Revised Statutes of Canada. 1985. Chapter S19.
STC/HFS-027-75160

INTRODUCTION

Hello, I'm.......... from Statistics Canada. We are calling you for a study on new technology. The
purpose of the study is to better understand people's use of technology and how it has affected their
daily lives.

All information we collect in this voluntary survey will be kept strictly confidential. Your
participation is essential if the survey results are to be accuratc.

(The next paragraph should b¢ opuional.)
My supervisor is working with me today and may listen to the interview to evaluate the survey.
MARSTAT Is {household member x}'s marital status .....

INT: ===READ LIST==

() Living common-law?
(2 Married?

3) Widowed?

4) Divorced?

(5) Separated?

(6) Single (never married)?

[CATI]:  If household roster members = 1, then [Go to INTRO _3Y . clse do wniil all household roster
members are completed. then [Go to INTRO_ 2]

[CATI]:  If age of houschold member is less than 15 vears of age. then MARSTAT = 6 (Single, never
married)

B-1
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INTRO_2

(3]
(%
(4,
(10)
(15)
(20)
G2l
{30)
2 ]
(32)
{40)
(41)
(42)
{3
(6GO)
(70)
| CATI]:

INTRO_ 3

{3
{0)

e/ )
(5)

ALY

INTRO_4

(1
(12}
(13)
(14)

[CATI/:

What is {household member x}'s relationship to {household member y}?

Husband/wife/spouse

Common-law partner

Son or daughter [Go to INTRO_3]

Father or mother [Go to INTRO_4]

Brother or sister

Grandchild

Grandfather or grandmother

Son-in-law or daughter-in-law

Father-in-law or mother-in-law

Brother-in-law or sister-in-law

Nephew or niece

Uncle or aunt

Cousin

Other relative

Non-relative

Same sex partner

If value of y for (household member y} = toral amount of household members and x = (v - ),
then [Go to INTRO_SY], else retumn and select next member of roster.

Is {household member x} the birth or step-child of {household member v}?

Birth cluld
Adopted child
Step-child
Foster child

If value of y for {household member v} = total amount of household members and x = (v - 1),
then [Go to INTRO_SY], else retumn and select next member of roster.

Is {household member x} the birth or step-father/mother of {household
member y}?

Birth parent
Adoptive parent
Step parent
Foster parent

If value of y for {(household member y}] = total amount of household members and x = (v - 1),
then [Go to INTRO_SY], else return and select next member of roster.

INTRO_S5Y What is vour year of birth? (vear)

L[| | [CAik 7390-1935]

INTRO_SM What is your month of birth? (month)

|| [CATI: 1-12]
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INTRO_5D What is your day of birth? (day)

L || [CATI: 1-31]

TE1 To reach you for this interview, I dialed (fi// phone number).
Excluding cellular telephones, is this your household’s only telephone number?

(Because the survey sample is based on random telephone numbers, households with more than
one telephone number have a greater chance of being selected for the survey. We need to ask o
few questions to adjust for this.)

(1) NeF [Go 10 START]
(3) No
(r) Refused [Go 1o START]

TE2  Including (fill phone number), how many telephone numbers does your household have?

INT: === Respondent must have at least two telephone numbers in this question since they
indicated in TE1 that (fill phone nmumber) is not their only telephone number. ===

L7 Faeears 2-1a
(r) Refused [Go to START

TE3  Are any of these numbers for computer, fax or business use only?

(1) Yy
3) No [Go to START]
(r) Refused [Go to START)

TE4  How many of these numbers are for computer, fax or business use only?

POl CARE - 20]
(r) Refuscd

CATITE4e: If TE4 < TE2 then Go to START: ¢lse do CATI Ervor sereen:

CATI Error sereen:
You just said that you have [fill TE4] telephone numbers for computer, fax or business use
only. This number is greater than/equal to the [fill TE2] telephone numbers reported for
vour household... Which number should be corrected?

i Correct number of computer, fax, business phone numbers in TE4
(2 Correct total number of phone numbers for household in TE2

3) Correct both numbers in TE2 and TE4

(r) Refusal [Goto START]|

[CATI - INTRO _6): [Go to START]
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Housing Family and Social Statistics Division

General Social Survey - 2000

Access to and Use of Information Communication Technology Questionnaire
Ages 15 Years and over

5SS 14-2
Contidential when completed
Collected under the authority of the Statistics
Act, Revised Statutes of Canada, 1985, Chapter S19.
STC/HFS-027-75160

T T G [ L IR N W Y () S

Label Identification Number || | | ||

Page-line Number  |__| |

Type |1 ]
Name of Interviewer:
GSS 14-2 - GENERAL SOCIAL SURVEY

START Date / Time stamp

INTRO.
INT: === Repeat the introduction below if selected respondent is different from household
respondent. ===

Hello. I'm..........from Statistics Canada. We are calling vou for a study on new technology. The

purpose of the study is to better understand people’s use of technology and how it has affected their
daily lives.

All information we collect in this voluntary survey will be kept strictly confidential. Your
participation is essential if the survey results are to be accurate,

(The next paragraph should be optional.)

My supervisor is working with me today and may listen to the interview to cvaluate the survey.
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SECTION A: GENERAL USE OF TECHNOLOGY AND COMPUTERS

A0 Date / Time stamp

Al Let’s begin with some general questions on the use of technology and computers.
Is your household connected to the Internet?

(1) Yes
3) No [Goto A3]
(x) Don’t know [Gorto A3]
(r) Refused [Goto A3)
A2 Is your Internet connection provided through your telephone line, your cable line or

another source?

(1) Telephone hine
(2) Cable line
(3) Other source [Goro A2S]
(x) Don’t know
(r) Refused
[Go 10 A3]

A2S  Other, please specify:

R NAERR RSN NAEENEER ™ BT
ke L tullalbalolal 1) LY L odaflud

(r) Refused
[CATI]: Length of field = 50

l
|

A3 How many personal computers are there in vour home?

|| _|/CATI: 0-10)
(x) Don’t know
(1) Refused

CATIA3e: Review houschold rosier - if this is a “one person” household Go 1o A3

Ad How many people in your household use a computer?
(This means using a computer anvwhere: at home. work. school. etc.)

|| |fCATI: 0-15]

(x) Don’t know
(r) Refused

CATIAde: Soft Edit — A4 must be <= mumber of persons in the household. If nor:
(1) Correct A4 (How many people in your houschold use a computer? )
(3) Accept

v
)
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AS

A6

A7

A8

The next few questions deal with your personal use of technology, whether it be at
home, at work or somewhere else.

In the past 12 months, did vou use the Internet?

(i, Yes [Goto A7]
(3) No
(r) Refused

Have you ever used the Internet?
oy Yes

3) No

(r) Refused

In the past 12 months, did you use a computer?

(1) Yes [Go to CATIAS8Ae]
(3) No
(r) Refused

Have you ever used a computer?
L1 Yes

(3) No
(r) Refused

CATIASAe — Hard edit: If ((AS = (r) and A6 = (r)) AND (A7 = (r) and A8 = (r)) ~

ASSCI

ASSCE -

ASSC?

Go to A8SC1 - CATI Edit Screen;
Else — If (A5 = (r) and A6 = (r)) - Go to A8SC2 - CATI Edit Screen;
Else - If (A7 = (r) and A8 = (r)) - Go to A8SC3 - CAT! Edit Screen;
Else — Go to CATIASBe

- CATI Edit Screen:

Interviewer Warning: This case will be coded a REFUSAL unless you can determine whether the
respondent is an Internet and/or a computer user. A *Yes' or ‘No' answer is required tor one of
the Internet questions (A5 or A6) and for one of the computer use questions (A7 or A8).

(1) Retuwrn to Internet gquestions [Goto AS].
(3) Accept refusal responses o sz
CATI Edir Scredn:

Interviewer Warning: This case will be coded a PARTIAL (at best) unless you can determine
whether the respondent is an Internet user:

(i} Retum to Internet guestions [Goto AS].

(3) Aceept [Goto CATIASDe ]/

< GAT! Edit Sereén.

Interviewer Warning: This case will be coded a PARTIAL (at best) unless you can determine
whether the respondent is a computer user:

(1) Return to computer questions  [Go to A7]

{3 Accept [Go to CATIASBe]

CATIASBe: —IfAS = (1)and (A7 =(3) or(r)) - Go to A8SC4 - CATI Edit Screen;

Else = Go 1o CATIASCe.
B-6
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AS8SCH4 - CATI Edit Screen:
You stated that vou used the Internet in the past 12 months but vou have not used a
computer in the past 12 months. Is this correct?

(1) Correct A5 (In the past 12 months, did you use the Internci?
(3) Correct A7 (In the past 12 months, did you use a computer?)
(5) Accept [Go to CATIASCe¢/

CATIASCe: If (A6 = (3) or (r)) and (A8 = (3) or (1)) - Go 1o Al0.
A9 In the past 12 months, did you use E-mail?

(1) Yes
(3) No
(r) Refused

Al0  In the past 12 months, did you use...
Yes No Refused

a) atelephone answering machine or service? (h (3) (r)
b) a pager? (1) (3) (r)
¢) cable television? Glel 2} (r)
d) a satellite dish? ) 3} (r)
e) a Digital Video Disc (DVD)? (1) (3) (r)

All  Inthe past 12 months, how often did vou use a fax machine? Wasiit ...
(This question refers to stand alone tax machines. Do not include fax software/fax modem used
on a computer. )

INT: ===READ LIST===

(1) At least once a week”
2) At least once a month?
(3) Less than once a month?
4) Never?!

(r) Refused

Al2  (In the past 12 months,) how often did you use a cellular telephone? Wasiit ...

INT: ===READ LIST===

1) At least once a week”
2) At least once a month?
3) Less than once a month?

(4) Never?

() Refusced

BB-7
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Al3  (Inthe past 12 months,) how often did you use an Automated Teller Machine (ATM)?
Wasit ...

INT: ===READ LIST===

(i) Al 1803l GucE.o Wosk?
() At least once a month?
(3) Less than once a month?
(4) Never?

(r) Refused

CATIAI3e: If (AS = (3) or (1)) - Go ra BO;
Else If (A7 =(3)or(r))and A8 = (1) - Goto AlS.

Al4  In the last 12 months, have you done any of the following on a computer ...

Yes No Refused

a) Played games? (exclude Video Arcades, Nintendo, etc.) (1) oS (r)
b) Word processing? () < (r)
<) Data entry? (1) 563) (r)
d) Record keeping? (1), %S} (r)
¢) Data analysis? () @3 (r)
) Write computer programs? 1) $@ (r)

2) Use a graphics program or desk top publishing?
(e.g., Power Point, Corel Draw, Harvard Graphics) (1) iy (r)

hi Use a spread sheet program on a computer?
(¢c.g., Excel, Lotus, Quattro Pro) (1) Si(3) (r)

1) Use a CD-ROM encyclopedia or other
educational CD-ROMs? CLHREINIS)) (r)

1) Anything else? {15l (r)
CATIATY): IAT4)) = Yes (1) Goro A4S Else Goto AlS
Al4S  Other, please specify:

Dbl L)L L] [ ]
~CANELRS ICNNANNNE SN SAFANE

(r) Refused
[ CATI]: Length of field = 50
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AlS

Compared to other people your age, how would you describe your ability to
use a computer? Isit ...

INT: ===READ LIST===

(1) Excellent?

(2 Very good?
(3) Good?

4) Fair?

(5) Poor?

(x) Don’'t know
{r) Refused

B-9
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SECTION B - WORK AND EDUCATION BACKGROUND

B0 Date / Time stamp
Bl The next few questions refer to vour work and education activities.

Ixcluding kindergarten, how many years of elementary and high school education have you
successfully completed?

(0 No schooling [Goto B5]
1, One to five years [Goto B3]
(6) Six [Goto B3]
o Seven [Go to B3]
(8) Eight [Goto B3]
(9) Nine [Go to B3]
(10)  Ten [Goto B3]

(i 6l Eleven
(12)  Twelve
(13)  Thirteen
(x) Don't know
(r) Refused

132 Have you graduated from high school?

(1) Yes
(3) No
(x) Don’t know
(r) Refused
B3 Have yvou had any further schooling beyond elementary/high school?
i, Yes
(3) No [Go to B5]
(r) Refused {Goto B5]

B4 What is the highest level of education that you have attained?

(h Masters (M.A.. M.Sc.. M.Ed.) or earned doctorate (Ph.D., D.Sc.. D.Ed.)

(2) Degree in Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S.,
DM.D..D.V.M.,0O.D.)

(3) Bachelor or undergraduate degree. or teacher's college (B.A.. B.Sc.. L.L.B, B.Ed.)

(%) Diploma or certificate from community college, CEGEP or nursing school

(3) Diploma or certificate from trade. technical or vocational school, or business college
{0) Some university

(7T) Some community college, CEGEP or nursing school

(8) Some trade, technical or vocational school. or business college

) Other [Go to B4S]

3 Don't know
(r) Refused

[Goto B3]
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B4S  Other, please specify:

LLLLLLLLLLLLLLLLLLIL}%LL

IR R L L L L]
() Refused
[CATI]: Length of ficld = 50
BS During the past 12 months, was vour main activity working at a paid job or business,

looking for paid work, going to school, caring for children. houschold work. retired or
something else?

(1)
2)
(3)
4)
(5)
(6)
(7)
(8)
9)
(r)

/Goto B7/

Working at a paid job or business [Go o B9/
Looking for paid work
Going to school [Goto B6)

Caring for children

Household work

Retired

Maternity/paternity leave

Long term illness

Other [Goto B3S)
Refused

BSS  Other, please specify:

L L tb RN ) L) | | | ][],
|kl ] ) |l [T

(r)

Refused

[CATI]: Length of field = 50

[Go to B7]

B6 Were you studying full-time or part-time?
(1) Full-time
(3) Part-time
(r) Refuscd
B7 Did you have a job or were you self-emploved at any time during the past 12 months?
(1) Yes [Goto BY]
(3) No
(r) Refused [Goro B21)
B8 In what vear did yvou last do any paid work?

||| | | [CATL: 1900 - 1999)

(n)
(1)

Never worked
Refused

B-11
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CATIBSe — Soft edit: Year of birth of the respondent plus 15 vears must be < than the year
he/she last did any paid work. If not then:
(1) Correct BS (Year respondent last did any paid work)
Y, Accept

[Goto B22

BY Were vou mainly ...

INT: ===READ LIST===

(1 An employee working for someone else? [Goto BI2]
(2) Sclt-employed?

(x) Don’t know [Go to BI12]
(r Refused [Goto BI12]

BI10  Did vou have any paid employees?

(1) Yes

(3) No [Goro BI2]

(X) Don’t know [Goto BI2]

(r) Retused [Goto BI2]
Bil About how many employvees did vou have?

INT: ===If range given, enter maximum, ===

L | | | [CATI: I-9996]

(x) Don’t know

(r) Refused

CATIBI]e: soft edit: If Bl > 100 confirm number.

B12  For how many weeks during the past 12 months were you employed?

INT:=== Include vacation, illness, strikes, lock-outs and maternity/paternity leave.===

[ ] CICATE 52
(r) Refused

B13  How many hours a week did you usually work at all jobs?
INT:===Round to the nearest whole hour.===

e || A§cAaTh F-i8s)
(r) Refused

CATIBI3e: soft edit: If B13 > 60 confirm nimber.

B-12
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Bl4  Some people do all or some of their paid work at home. Excluding overtime, do you usually
work any of your scheduled hours at home?

INT:=== Exclude respondents who occasionally perform some overtime work in their
homes. ===

(1) e

(3) No /(il‘ill') [))/f),,

(r) Refused [Goto Bl6]

B15  How many paid hours per week do vou usually work at home?
INT: === Round to the nearest whole hour, ===

leN: | | JCALE 22285

(r) Refused

CATIB15e — Hard edit: Paid hours perweck worked ai home must be =< than the total number of
hours of paid work per week. If not then
(1) Correct B13 (Total number of howrs of paid work)
(3) Correct B15 (Number of hours of paid work done ai home)

{CATI] soft edir: 11 BI1S > 60 confirm number.

B16  For whom did you work the longest time during the past 12 months?
(Name of business, government department or agency, or person):

R L LI L [ ELY

4L T S T S
(r) Refused

[CATI]: Length of ficid = 50

B17 What kind of business, industry or service was this?
(Give full description: e.g. federal government, canning industry, forestry services):

LETEL | fshofsfa ANl LSRR )
SARREEARAELNA ST AR 222 SOEE

(r) Refused
[CATI]: Length of ficld = 30

B18  What kind of work were you doing?
(Give full description: e.g. office clerk, factory worker, forestry technician):

JCERL] | of sl FAl ol o | ool |
(CI TR R 0 T 1 e L U]

(r) Refused
[CATI]: Leneth of field = 50
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)

B20

In that work, what were your most important activities or duties?
(Give full description: e.g. filing documents, drying vegetables, forestry examiner):

(ol [t LA | e £ [4Ede [ofR ] | K
e SV T L | AP T

(r)

Refused

[CATI]: Length of field = 50

Which of the following best describes the hours you usually work at this job?

INT: === For respondent's main job:

b,
(2)
(3)
(4)
(3,
(6)
(8]
(8)

(X)
(r)

'On call' means no prearranged schedules, but called as need arises (for example, a
substitute teacher).

'Irregular schedule' is usually prearranged one week or more in advance (for
example, pilots.) ===

INT: ===READ LIST===

A regular daytime schedule or shift?

A regular evening shift?

A regular night shift?

A rotating shift? (one that changes periodically from days to evenings or to nights)
A split shift? (one consisting of two or more distinct periods each day)

On call or casual?

An irregular schedule?

Other? [Go to B20S]

Don't know
Reftused

[Goto CATIB20¢]

B20S

Other, please specify:

LL Lt L L I el 1 L LT |
il L1 LREL 0 (1Sl ] SR LY

(1)

Refused

[CATL]: Length of field = 50

CATIB20¢: I respondent worked 32 weeks o Bl12 = 33)
Goro B22

B21

B22

Did vou have a job or were you self-employed at any time during the last month?

i)
(3)
(r)

Yes
No
Refused

Were you studying or going to school, either on a full-time or part-time basis, during the
last month?

(1)
(el
(r)

Yes
No
Refused
B-14
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CATIB22e: If respondent not going to school ( B22 = (3) or(r))
OR

If respondent has not used a computer in the past 12 months ( A7 = (3) or (1))
Go to CATIB23¢

B23  In the last 12 months, did vou use a computer at school?

(1) Yes
(3) No
(r) Refused

CATIB23e: If respondent not working ({(B7 = (3)) OR (B7 = (rhand B21 = (3)or{r)))
Go to DO

Else: If respondent has not uscd a computer in the past 12 months (A7 = (3) or (r))
Go to C6

B-15



GSS 2000-Cycle 14 Access to and Use of Information Appendix B

Communication Technology

SECTION C - COMPUTER TECHNOLOGY IN THE WORKPLACE

Co

<l

C4

()

Date / Time stamp

In the past 12 months, did you use a computer in your main job?

(1) Yes
(3) No [Go to C6]
(r) Refused [Go to C6]

Has new computer software been introduced into your job in the past 12 months?

(1) Yes
(3) No [Go to C4]
(r) Refused [Goto C4]

Did you have to learn new skills in order to keep up with this change?
(1) Yes

(3) No

(r) Refused

Has new computer hardware been introduced into your job in the past 12 months?

() Yes
(3) No [Go to C6]
(r) Refused [Goto C6]

Did this upgrade require you to learn new skills?

(T Yes
(3) No
(r) Refused

Have any of the following things in your work environment caused you excess worry or

stress in the past 12 months..
Nes¥y - No Don’t know

Refused

a) Too many demands or too many hours? (1) 3) (x)
b) Risk of accident or injury? (1 (3) (x)
¢) Poor interpersonal relations? (1) (3) (x)
d) Threat of layoff or job loss? (1) (3) (x)
¢) Having to learn new computer skills? () 3) (x)
) Anything else? (1) 3) (x)

G L GOl Car = Vel ) Gl JG0S, Else Ga wr G7.

B-16
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€6S

e

C8

G2

@ i

Other, please specifyv:

R e L L) L]
ELEL L e e e e |

(r)

Refused

[CATI]: Length of field = 50

In the last five years, how much has your work been affected by the introduction of
computers or automated technology? Would you say ...

(1)
(2)
(3)
4)

(x)
(r)

INT: ===READ LIST===

Greatly?

Somewhat”

Hardly"? [Goto Cl0]
Not at all affected? [Goto Cl0]
Don’t know [Goto Cl0]
Refused [Goto Cl0]

In the last five years, has your job security increased, decreased or staved the same as a

result of the introduction of computers or automated technology?

(1
(2)
(3)
(x)
(r)

Increased
Decreased
Stayed the same
Don’t know
Refused

Over the last five years, has your work hecome more interesting, less interesting or stayed

the same as a result of the introduction of computers or automated technology?

(1)
(2)
3)
(x)
(r)

How closely is your job related to your education? Is it ...

(1)
(2)
(3)

(X)
(r)

More interesting
Less interesting
Stayed the same
Don’t know
Refused

INT: ===READ LIST===
Closely?
Somewhat?

Not related at all?

Don't know
Refused
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Cll

G2

e

Considering your experience, education and training, do you feel that vou are overqualified
for your job?

(1
(3)
(N
{(r)

Yes

No

Don't know
Refused

Do vou think it is likely you will lose your job or be laid off in the next year? Would vou say

INT: ===READ LI1ST===

[{Goto DO
[Goto DO]

[Goto DO]
[Go to DO

Do vou think this will be because of the introduction of computers or automated

it is...

s Very likely?

(2) Somewhat likely?
(3 Somewhat unlikely?
4 Very unlikely?
) Don't know

(r) Refused
technology?

(1) Yes

3 No

{x) Don't know

{r) Refused

B-18
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SECTION D - VOLUNTEER WORK AND COMPUTER USE

DO Date / Time stamp
DI The next questions refer to vour participation in a variety of unpaid volunteer activities
helping various groups or organizations.
In the past 12 months, have you volunteered through a group or organization?
(1) Yes
(3) No [Goro CATIDOe ]
(x) Don’t know
(r) Refused [Go to CATIDO6¢ ]
D2 As an unpaid volunteer, in the past 12 months, did you do any of the following:
Yes No Don’'t Refused
know
a) Fundraising, canvassing, or campaigning? (1) (3) (x) (r)
b) Provide information or help to educate,
influence public opinion or lobby on behalf
of an organization? (1) (3) (x) (r)
c) Organize or supervise activities or events
for an organization? ) ) (xX) (r)
d) Consulting or administrative work or were
vou an unpaid member of a board or
committee for an organization? (1 (39 (x) (r)
e) Anything else not already mentioned? (1) (3) (x) )
CATID2Ae: If D2e) = Yes (1) Go 1o D2S: Else Go to CATID2Be.
D2S  Other, please specify:
NESESNQANL SRR ARLLRRENE CRE
L) R LS, [t il Tl
(r) Refused
[CATT]: Langth af fleld = 30
CATID2Be: If respondent has not used a computer in the past 12 months ( A7 = (3) or (1))
Go to CATID6¢
D3 As an unpaid volunteer, in the past 12 months, did vou provide instruction or help on using

computers and/or the Internet to individuals or an organization?

() Yes

3) No

(x) Don’t know
(r) Refused
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D4

D6

In the past 12 months, have you used a computer in your volunteer work?

(0 Y.eS
(3) No [Go to CATID6¢]
(r) Refused [Go to CATIDO6¢ ]

Do the computer skills vou learned elsewhere (work, school) help vou do your volunteer
work?

(h Yod
(3) No
(xX) Don’t know

(r) Refused
Have vou learned any new computer skills through your volunteer work?
(1 Yes

(3) No
(r) Refused

CATIDOe: If respondent has not used a computer in the past 12 months ( A7 = (3) or (r))

D7

AND
(If respondent has not used the Internet in the past 12 months ( A5 = (3) or (r)) - Go to
CATIGOe
Else;
If respondent has not used a computer in the past 12 months ( A7 = (3) or (r))
AND
(If respondent has used the Internet in the past 12 months ( A5 = (1)) - Goto FO
Else;
If A3 - How many personal computers are there at home? = (0) , (x) or (r)
Go to CATID] e
Else: If A3 - How many personal computers are there at home? = (1)
Goto D7
Else;
If A3 - How many personal computers are there at home? > (1)
Go to DS

You stated earlier that there is a personal computer in vour home. Do you use this
computer?

(1 NiEs
(3) No [Go to CATID]Ie]
(r) Refused [Goto CATID]1e]

[Goto DY)

DS

You stated earlier that you have [fill A3] personal computers in vour home. Do you use any
of these computers?

(1) iy
(3) No [Go to CATID]1e]
(r) Refused [Go 10 CATID11¢]
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D9  In the last month, how often did you use your HOME computer for personal reasons?
Was it ...

INT: ===READ LIST===
(1) Every day?
2) Several times a week?
(8] A few times a month?

4) Not in the last month?

(x) Don’t know
() Refused

CATI D9e: If respondent not working ((B7 = (31 OR (B2] = (3) or(r))
Go to CATID10¢

D10 In the last month, how often did you use your HOME computer for work-related reasons?
Was it ...

INT: ===READ LIST===
(1 Every day"
(2) Several times a week?
(3) A few times a month?

(4) Not in the last month?

(x) Don’t know
(r) Refused

CATID10e: If respondent not goinge to school ( B22 = (3) or(r)
Go to CATIDI e

D11 In the last month, how often did you use vour HOME computer for school-related reasons?
Was it ...

INT: ===READ LIST===

(n Every day?

(2) Several times a week?
3) A few times a month?
4) Not in the last month?
(x) Don’t know
(r) Refused
CATID1l1e: If respondcni not working ((B7 = (3)) OR(B2] = 13)orir))
Go to CATID] 5¢
Else;
If respondent uses a computer ai work ( C! = (1))

Geoite D18
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DI2 Do you have access to a personal computer at work?

(1) NES
C3) No
(r) Refused

[Gaw CATIDI5¢]

D13 Inthe last month, how often did you use the computer at WORK for work-related reasons?
Was it ...

INT: ===READ LIST===

(1 Evry cuys

) Several times a week?
(3) A few times a month?
(4) Not in the last month?
(x) Don’t know

(r) Refused

CATIDI3e: If respondent not going to school ( B22 = (3) or (1))
Goro DIS

D14 In the last month, how often did vou use the computer at WORK for school-related

reasons?
Was it ...
INT: ===READ LIST===
(1) Every day"?
(2) Several times a week?
(3) A few times a month?
(4) Not in the last month?
(\) Don’t know
(r) Refused

D15 Inthe last month, how often did you use the computer at WORK for personal reasons?
Was it ...
(This can include time speat during lunch. breaks, before or after working hours.)

INT: ===READ LIST===

(n) Every day?

() Several times a week?
(134 A few times a month?
4) Not in the last month?
(X) Don’t know

(r) Refused
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CATID]5¢: If respondent not going to school ( B22 = (3) or (r))
Go o D20
Else:
If respondent crrrenily uses a computer at school { B23 = (/)

Goto DI7
D16 Do you have access to a personal computer at school, college or university?

(1) Yes
(3) No
(r) Refused

[Go to D20]
D17  In the last month, how often did you use the computer at SCHOOL for school-related
reasons? Was it ...
INT: ===READ LIST===

(1) Every day”

(2) Several times a week?
(3) A few times a month?
(4) Not in the last month?

(x) Don’t know
(r) Refused

CATIDI7¢: If respondent not vworking ((B7 = (3)) OR(B2] = (3) orir)))
Garwo DI9

DIS  In the last month, how often did yvou use the computer at SCHOOL for work-related
reasons? Was it ...

INT: ===READ LIST===
(1) Every day?

(2) Several tinwes a week?
(3) A few times a month?
4) Not in the last month?

(x) Don’t know
(r) Refused

D19 In the last month, how often did vou use the computer at SCHOOL for personal reasons?
Wasit ...

INT: ===READ LIST===
(1) Every day?
) Several times a week?
(3) A few times a month?

4) Not in the last month?

(x) Don't know
(r) Refused
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D20 In the last month, have you used a computer at ...

INT:=== Mark all that apply ===
INT: ===READ LIST===

(1) A friend’s home?

2) A relative’s home?

(3) A public library, excluding the library catalogue?
(4) An Internet café?

(5) Another location? [Go to D20S]

(6) None of these locations [Goto D24]

(r) Refused [Go to D24]

0) No other; continue [Go to CATID20¢]

D20S  Other, please specify:

Gl el PELCEL LR [ L LY L

[LLLH%%LE%LLLLLLLLLLLLLLL

[CATI]: Length of field = 50

CATID20e: If respondent not working ((B7 = (3)) OR (B21 = (3)or(r)))
Go to CATID2]e

D21 Inthe last month, how often did you use the computer at any of these locations for work-
related reasons? Was it ...

INE: ==4READ 1.1IST===

Gy Every day?
(2) Several times a week?
(3% A few times a month?
4) Not in the last month?
N Don't know

(r) Refused

CATID21e: If respondent not going to school { B22 = (3) or (r))
Goto D23

D22 In the last month, how often did you use the computer at any of these locations for school-
related reasons? Was it ...

[INTH=—=READ TJSF=-==

Gl Every dayv?

G2) Several times a week?
(3) A few times a month?
{4) Not in the last month?
(X) Don’t know

(r) Refused
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D23

In the last month, how often did you use the computer at any of these locations for personal
reasons? Was it ...

INT: ===READ LIST===

(b Every day?

2) Several times a week?
(3) A few times a month?
4) Not in the last month?
(x) Don’t know

(r) Retused

CATID23¢: If respondent used a computer ar a public library or an Interncet cafe

D24

RS

(D20 = (3)or(4)) - Goto D25

Do you know of a public access point, like a public library or an Internet cafe, where you
could access a personal computer?

(1) MeS
(3) No
(r) Retused

How many years have vou been using a personal computer on a regular basis?
Lol | vMeadi: 1 <357

(n) Less than | year
(r) Refused

CATID25¢: Soft edit. Age of respondent imust be > than the number of vears he/she has been using a

computer on a regular basis.
(1) Correct D25 (Number of years respondeat has used a compuicr)
(3) Accept
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SECTION E - DEVELOPMENT OF COMPUTER SKILIL.S
EO Date / Time stamp

Kl The next few questions focus on how vou developed your current level of computer skills:
Did vou first learn to use a computer for reasons related to ...
INT: ===READ LIST===

i Work needs?

(2) School/study needs?

(3) Personal interest?

(4} Other reasons? [Goto EIS]
) Refused

{Gow E2f
EIS  Other, please specify:

ARISHE ANEED AR SECNEE TN

AN NSRS EER G CRNRE L
(r) Refused

[ CATI]: Length of field = 50

E2 Now I would like you to rate the following methods in learning computer skills.

Was taking a formal course at an education institution (school, college, institute, etc.) for
which vou registered and/or paid for a ...

INT: ===READ LIST===

(' Very?
(2) Somewhat?
(3) Not at all important method in learning computer skills?

#) Did not use this method
(r) Refused

CATIEZe: If B8 = (n) Goto E7.
ES (Now I would like you to rate the following methods in learning computer skills.)

Was taking a course or training program provided by vour employer or a former employer
(e.g. held in a classroom or training facility on or off the worksite) a ...

INT: ==READ LIST===

{1 Vore?
2) Somewhat?
3) Not at all important method (in learning computer skills)?

i4) Did not use this method
ir) Retused
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E4

BS

E6

(Now I would like you to rate the following methods in learning computer skills.)

Was self-paced training provided by your employer or a former employer that used videos,

CD-ROM, training manuals, or was computer-based a ...

INT: ===READ LIST===

(1) Vervi?

) Somewhat?

(3) Not at all important method (in fearning computer skills)?
4) Did not use this method

(r) Refused
(Now I would like you to rate the following methods in learning computer skills. )

Was on-the-job training provided by your employer or a former emplover a ...

INT: ===READ LIST===

(1) Very?

(2) Somewhat?

(3) Not at all important method (in learning computer skills)?
4) Did not use this method

(r) Refused

(Now I would like you to rate the toliowing methods in learning computer skills.)
Was informal help from a coworker a ...

INT: ===READ LIST===

(1) Vervd

(20 Somewhat?

(3) Not at all important method (in fearning computer skitls)?
(4) Did not use this method

(1) Refused

(Now I would like you to rate the following methods in learning computer skills.)

Were manuals, on-line help, or tutorials provided by the computer or software
manufacturer a ...

INT: ===READ L18T===

(1) Very?

) Somewhat?

3) Not at all important method (in learning computer skills)?
4) Did not use this method

(r) Refused

CATIE7e: If respondent never used Internet (A6 = (3) or (r)) - Go to EY.
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ES

£29)

EL1O

(Now I would like you to rate the following methods in learning computer skills.)

Was Web-based training on the Internet a ...

Tl )
(2)

C3)

4)
(r)

(Now I would like vou to rate the following methods in learning computer skills. )

Was informal help from a friend or family member a ...

(il
2}
(3)

4)
(r)

(Now I would like you to rate the following methods in learning computer skills.)

Was teaching vourself through trial and error a ...

INT: ===READ LIST

Very?
Somewhat?

Not at all important method (in learning computer skills)?

Did not use this method
Refused

INT: ===READ LIST===

Very?
Somewhat?

Not at all important method (in learning computer skills)?

Did not use this method
Refused

INT: ==READ LIST===

Verv?
Somewhat?

Not at all important method (in learning computer skills)?

Did not use this method
Refused
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SECTION F - INTERNET USE - FREQUENCY OF USE
FO Date / Time stamp

CATIFOe: (If respondcnt has not used the Internet in the last 12 months (AS = (3) or (1))
Go to CATIF10B

|| The next few questions ask about vour use of the Internet. Please include in each

answer the frequency of use or time spent on the Internet for all vour school, business,
volunteer and personal interest activities.

How long have you been using the Internet? Is it ...

INT: ===READ LIST===

(1) Less than 6 months?
(2) 6 to 12 months?
3) 1 to 3 years?
4) 4 to 6 years?
(5) 7 or more vears”?
(1) Refused
F2 Did you first learn to use the Internet for reasons related to ...
INT: ===READ LIST===
(1) Work needs?
() School/study needs”
3) Personal interest’
4) Other reasons? [Go 1o [2S]
(r) Retused

[Goto CATIF2¢]

F2S  Other, please specify:

L L] (el | ol ) ]
L L ki TR0 ) el o 3 |

(r)

Refused

[CATI]: Length of field = 50

CATIF2e:

If household not connected 1o the Internet (Al = (31 or(x) or (1))

Go to CATIF4Bc
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F3 In the last month, how often did you use the Internet at HOME? Was it ...

L)
(2)
(3)
(4)

{xX)
{r)

Every day?

Several times a week?
A few times a month?
Not in the last month?

Don’t know
Refused

INT: ===READ LIST===

[Go to CATIF4Be]

[Go to CATIF4Be]
[Go to CATIF4B¢]

F4 In the last WEEK, how many hours did you use the Internet at HOME?

INT:===Fractions should be reported to the nearest full hour.===

ke Weat: 1 - 165)

{n)
()
tr)

Not in last week
Less than 1 hour
Refused

CATIF4Ac: sofr edit: I V4 > 20 contirm nianber.

CATIF4Ba:

11 respondent not working ((B7
OR

=W QR [bF) =) o 1))

If respondent does not use a computer at work (Cl = (3) or (r) or blank)
Go to CATIF6Be

Every day?

s In the last month, how often did you use the Internet at WORK? Was it ...

INT: ===READ LIST===

Several times a week?
(3) A few times a month?
(4) Not in the last month? [Go to CATIF6Be]
(x) Don’t know [Go to CATIF6B¢]
(r) Refused [Goto CATIFOGEe ]
Fo In the last WEEK, how many hours did vou nse the Internet at WORK?

INT:===Fractions should be reported to the nearest full hour.=—==

o i [EGA T W ulas]

(n)

(0

tr)

Not 1n last week
Less than | hour
Refused

CATIFOAe: soft edir: If FO > 20 confirm number.
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CATIF6Be: If respondent not going to school (B22 = (3) or (r))
OR

If respondent does not wse a compurer ar school (B23 = (3) or (r) or blank)
Go to CATIFEBe
E7 In the last month, how often did vou use the Internet at SCHOOL? Was it ...

INT: ===READ LIST===

(nH Fvery day?

2) Several times a week?

(3) A few times a month?

(4) Not in the last month? [Go to CATIFSBe]
(x) Don’t know [Go o CATIFSBe]
(r) Refused [Go to CATIFSBe]

F8 In the last WEEK, how many hours did you use the Internet at SCHOOL.”

INT:===Fractions should be reported to the nearest full hour.===

NN | /GABL- i - To8d

(n) Not in last week
(0) Less than | hour
(r) Refused

CATIFS8Ae: soft edit: If F8 > 20 confirm number.

CATIF8Be: If respondent has not used a public access computer (D20 = (6) or (r))
Goto CATIFI0OB

F9 In the last month, how often did you use the Internet from another location (e.g.. friend’s
home, relative’s home, public access point, Internet cafe)? Was it ...

INT: ===READ LIST===

(I, Every daw?

(2) Several times a week?

(3) A few times a month?

4) Not in the last month? [Goto CATIFIOB/
(x) Don’t know [Goto CATIFI0B]
(r) Refused [Go o CATIFIOB]

FI0  In the last WEEK, how many hours did you use the Internet at another location?

INT:===Fractions should be reported to the nearest full hour.===

L_L_| _|/CATI: I - 168]

(n) Not in last week
(0) Less than | hour
(r) Refused
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CATIFI0A: soft edir: If F10 > 20 confirm number.

CATIF10B: Ser Fflag to 0:
Gl = 1 2o SRR (FSe ==l "8 or B).OROET =.1; 8 o BNORNEY =, |, 2%0r 3 )ithicy Fig =1
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SECTION G - E-MAIL USE

GO Date / Time stcmp

CATIGOe: If respondent has not used E-mail (A9 = (3) or (r) or blank) and
not used Internet (A6 = (3) or (1)) - Go 1o JO

Else: If respondent has not used E-mail (A9 = (3) or (r) or blank) - Go t0 HO

Gl The next few questions deal with communications. In the last month, how often did vou
communicate via E-mail? Was it ...

INT: ===READ LIST===

(1) Every day”

(2) Several times a week?
3) A few times a month?
4) Not in the last month? [Goto GIS)
(x) Don’t know [Goto GIS)
(r) Refused [Goto GIS)
G2 In the last month, how often did vou communicate with vour family or relatives

... by telephone? Wasiit ...
INT: ===READ LIST===

() Every day?

(2) Several times a week?
(3) A few times a month*
(4) Not in the last month?
(x) Don’t know

(r) Refused

G3 (In the last month, how often did you communicate with your family or relatives)
... by regular mail? Wasit ...

INT: ===READ LIST===

(1) Every day?

2) Several times a week?
3) A few times a month?
(4) Not in the last month?
(x) Don't know

(r) Retused
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G4

G

)

v -

(In the last month, how often did you communicate with your family or relatives)
... by E-mail? Wasit ...

INT: ===READ LIST===

(1 Every day?

(2) Several times a week?
(3) A few times a month?
(4) Not in the last month?

(5) Never?

(6) No external access?
(x) Don’t know
(r) Refused

In the last month, how often did you communicate with your friends
... by telephone? Wasiit ...

INT: ===READ LIST===

(h Every day?

2) Several times a week?
(3) A few times a month?
4 Not in the last month?
() Don’t know

(r) Refused

(In the last month, how often did you communicate with your friends)
... by regular mail? Wasit ...

INT: ===READ LIST===

() Every day?

(2) Several times a week?
(3 A few times a month?
(4) Not in the last month?
(x) Don’t know

(r) Refused

(In the last month, how often did you communicate with your friends)
... by E-mail? Wasit ...

INT: ===READ LIST===

(h Every day?

(2) Several times a week?
(3) A few times a month?
4) Not in the last month?
(3) Never?

(6) No external access?
(x) Don’t know

(r) Refused
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CATIG7e: If respondent not working ((B7 = (3)) OR(B2] = (3)or(r)))

G8

G9

G10

Go 1o CATIG 0
In the last month, how often did you communicate with people you work with (e.g., clients,
associates, co-workers, etc.) for business or work-related purposes

... by telephone? Wasit ...

INT: ===READ LIST===

(1) Every dav?

) Several times a week?
(3) A few times a month?
(4) Not in the last month?
{x) Don’t know

(r) Refused

(In the last month, how often did you communicate with people vou work with (e.g.. chients,
associates, co-workers, etc.) for business or work-related purposes)
... by regular mail? Wasit ...

INT: ===READ LIST===

(1) Every day?

(2) Several times a week?
(3) A few times a month?
4) Not in the last month?

(x) Don’t know
(r) Refused

(In the last month, how often did you communicate with people you work with (c.¢g.. clients.
associates, co-workers, etc.) for business or work-related purposes)
«.. by E-mail? Wasit ...

INT: ===READ LIST===

() Every day?

(2) Several imes a week?
(3) A few times a month?
4) Not 1n the last month?

(5) Never?
(x) Don’t know
(r) Refused

CATIG10e: If respondent not going to school (B22 = (3) orirj)

Gotw Gil4

B33
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Gll

Gl2

G13

Gl4

In the last month, how often did you communicate with school-related persons (e.g., other
students, teachers, administration, etc.) ... by telephone? Was it ...

INT: ===READ LIST===

(1) Every day?

(2) Several times a week?
(3) A few times a month?
(4) Not in the last month?
(X) Don’t know

(r) Refused

(In the fast month, how often did you communicate with school-related persons (e.g., other
students. teachers, adnunistration, etc.)) ... by regular mail? Was it ...

INT: ===READ LIST===

(1) Every day?

(2, Several times a week?
(3) A few times a month?
4) Not in the last month?
(x) Don’t know

(r) Refused

(In the last month, how often did you communicate with school-related persons (e.g., other
students, teachers. administration. etc.)) ... by E-mail? Was it ...

INT: ===READ LIST===

(1) Everw duvy

(2) Several times a week?
(3) A few times a month?
(4) Not in the last month?
5) Never?

(x) Don’t know

(r) Refused

The next few questions ask about where you send your E-mail messages. Please exclude all
E-mail for work-related purposes.

In the last month, how often did you use E-mail to correspond with people within vour local
community? Was it ...

INT: ===READ LIST===

(i Every day?
{2) Several uimes a week?
(3) A few times a month?

(4) Not in the last month?

(x) Don’t know
(r) Retused

B-36



GSS 2000-Cycle 14 Access to and Use of Information Appendix B

Communication Technology

Gl1S

Gl6

Gl17

GI8

G19

In the last month, how often did you use E-mail to correspond with people outside vour
local community but inside of your provinee? Was it ...

INT: ===READ LIST===
(1) Every day?
(24! Several times a week?
3) A few times a month?

4) Not in the last month?

(X) Don’t know
(r) Refused

In the last month, how often did you use E-mail to correspond with people in other
provinces or territories? Was it ...

INT: ===READ LIST===
(1) Every day”
(2) Several times a week?
3) A few times a month?

4) Not in the tast month?

(x) Don’t know
(r) Refused

In the last month, how often did vou use E-mail to correspond with people outside of
Canada? Wasi it ...

INT: ===READ LIST=—==

(1) Every day?

) Several times a week?
(3) A few times a month?
4) Not in the last month?
(xX) Don’t know

(r) Refused

Have vou ever received unsolicited commercial E-mail?
(electronic junk mail mcludes chain letters)

(1) e

(3) No

(r) Refused

Have you ever received E-mail that you considered personally threatening or harassing?

an) Yes
(3) No
(r) Refused
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G20  How many E-mail accounts, including those at work, do you regularly use?
L2 Fraene - 908
(n No regular e-mail account

(r) Refused

CATIG20¢: soft edir: If G20 > 10 contirm moanber.
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SECTION H - INTERNET USE - CONTENT AND TYPES OF USAGE
HO Date / Time stamp

CATIHOe: (If respondent has not used the Internct in the last 12 months (AS = (3) or (1)

Go to CATIHS5 3¢
Hi Have you ever used the Internet for electronic banking?
(1) Yes
(3) No [Go o H4]
(r) Refused [Goto H4]

CATIH]e: If respondent never worked (B8 = (n)) — Go to CATIHe.

H2 Was this for personal use or work-related reasons?
(1) Personal use
(Z) Work-related
3) Both personal use and work-related
(r) Refused

CATIH2e: If Fflag = 0 Go to H4.
H3 In the last month, how often did you use the Internet for electronic banking? Was it ...
INT: ===READ LIST===
() Every day?
) Several times a week?
(3) A few times a month?

4) Not in the last month?

(x) Don’t know
(r) Refused

H4 Have you ever used the Internet to search for information on goods or services?
(1) NS
3) No [Goto H7]
(r) Refused [Goto H7]

CATIH4e: If respondent never worked (B8 = (n)) - Go to CATIH5e.

HS Was this for personal use or work-related reasons?
(1) Personal use
(2) Work-related
3) Both personal use and work-related

(r) Refused
CATIHSe: If Fflag =0 Goto H7.
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H6 In the last month, how often did you use the Internet to search for information on goods or

services? Was it ...

INT: ===READ LIST===

(1) Every day?
(2) Several times a week?
(3) A few times a month?
4) Not in the last month?
() Don’t know
(r Refused
7 Have you ever used the Internet to purechase goods or services?
hH e
(3) No [{Goto HIO]
(r) Refused [Goto HIO]

CATIH7e: If respondent never worked (B8 = (n)) - Go to CATIHSe.
H8 Was this for personal use or work-related reasons?

(1) Personal use

(2) Work-related

(3) Both personal use and work-related
(r) Refused

CATIHSe: If Fflag = 0 Goto HIO.

Ho In the last month, how often did you use the Internet to purchase goods or services? Was it

INT: ===READ LIST===

(1 Every dav?
&) Several times a week?
(3) A few times a month?
(4) Not in the Jast month?
(1.3, Don’t know

(r) Refused

HI0  Have you ever used the Internet to search for medical or health-related information?

(1) Yes
(3) No [Goto HIS]
{r) Refused [{Goito HIS]

G T Oe: If Pliag = 00 Gorwo HIZ.
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Hl1l

H12

H12S8

In the last month, how often did you use the Internet to search for medical or health-related
information? Was it ...

INT: ===READ LIST===

(n Every day?

2 Several times a week?
3) A few times a month?
4) Not in the last month?

(x) Don't know
(r) Refused

What kind of medical or health-related information do you search for on the Internet?

INT: ===Mark all that apply ===

(1) Lifestyle (ie. diet, nutrition, exercise, health promotion. illness prevention)
(2) Alternative therapy (ie. herbal medications, aromatherapy, acupuncture)
(3) Health care system/delivery (ie. structure, physicians)

(4) Drugs/medications (ie. aspirin. corticosteroids, viagra)

(5) Surgeries (ie. hernia, appendectomy)

(6) Specific diseases (ie. diagnosis, new research, treatment)

() Analysis for specific symptoms (ie. rash. fatigue, mole)

(8) Other [Goto HI2S]

(r) Refused [Goto HI3]

(0) No other, continue [Goto HI3]
Other, please specify:

bl bRl o Sl L1 | D] L] ||

AMES L IR RS ER MR N RSN ARET
(r) Refused

[CATI]: Length of ficld = 50

What types of Internet sites do yvou visit for health information?

INT: ===READ LIST===
INT:=== Mark all that apply ===

(LTI Health Canada sites

@ Other government sites

3) Professional health associations (ie. Canadian Medical Assn., ctc.)

(4) Other non-profit organization sites (ie. Cancer Society, Red Cross, etc.)
5) Commercial sites (ie. Drug companies, etc)

(6) Universities

(7) Other sites [Goto HI3S]

(x) Don’t know [Goto HI4]

(r) Refused [Goto HI!4]

(0) No other, continue [Goro HI4]
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HI3S  Other, please specify:

H 14

HIS

e S uA MRS TEFEERL AP L
ERENEEYENSN RN EANE . UET AR
(r) Refused

[CATI]: Length of field = 50

In general, how useful have vou found this information? Was it ...
INT: ===READ LIST===
(1) Viaryy

(2) Somewhat?
(3) Not at all useful?

(x) Don’t know
(r) Refused

Have vou ever used the Internet to access information on government programs or services
in Canada?

(1) S
(3) No [Goto HI7]
(r) Refused [ Gomakll7]

CATIHI5e: If Fflag = 0 Goro HI 7.

H16

1117

In the last month, how often did you use the Internet to access information on government
programs or services in Canada? Was it ...

INT: ===READ LIST===

{5 Every dav?

(124, Several times a week?
(3) A few times a month?
(4) Not in the last month?

(x) Don’t know
(r) Refused

Have you ever used the Internet to correspond with government departments in Canada to
express your personal views or concerns?

(1) Yes
(3) No [Goto HI9]
(r) Refused [Goto HI9)

CATIHI7e: If Fflag = 0 Go to H19.
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H18  In the last month, how often did you use the Internet to correspond with government

departments in Canada to express your personal views or concerns? Was it...

(1) Every day?

) Several times a week?
(3) A few times a month”
4) Not in the last month?

(x) Don’t know
(r) Refused

H19  Have you ever used the Internet to connect to an online chat service?

INT: ===READ LIST===

(1) Yees
(3) No [Goto H21]
(r) Refused [Go to H21]

CATIH]9e: If Fflag =0 Go to H21.

H20  In the last month, how often did you use the Internet to connect to an online chat service?

Was it ...

(1) Every day?

) Several times a week?
(3) A few times a month’?
“4) Not in the last month?

(X) Don’t know
(r) Refused

H21  Have you ever used the Internet to subscribe to a newsgroup or listsery?

IN: ==—READTSIII===

(1) Yes

(3) No [Goto H23]
(x) Don’t know [Goto H25]
(r) Refused [Goto H25]

CATIH2le: If Fflag = 0 Goto H23.

H22  Inthe last month, how often did you use the Internet to participate in a listserv or

newsgroup? Was it ...

() Every day?

) Several times a week?
(3) A few times a month?!
4) Not in the last month?

(x) Don’t know
(r) Refused

INT: ===READ LIST==
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H23  To how many newsgroups or listservs are you currently subscribing?

||| [CATI: 0- 90}

(xX) Don’t know
(r) Refused

CATIH23A: soft edit: If H23 > 15 confirm number.

GATIH23B: If H23 = (0} or (x) or (r) Go 1o H25.

H24  What is the main content or focus of these newsgroups?
INT: ===Mark all that apply ===

(1)  Professional/work-related

(2)  News (current affair)

(3)  Hobby

(4)  Politics

(5)  Ethnic community

(6)  Education/school-related

(7)  Culture/entertainment/games/sports

(8)  Health

(93 Other content or focus [Go to H24S]
(r) Refused [Go to H25]
()  No other, continue [Go to H25]

H24S  Other, please specify:

BERTRLEFNRSE T NN REE N
L L e b

(r) Refused
{CATI]: Length of field = 50

H25  Have yvou ever used the Internet to play games?

Tl Yes
(3) No [Goto H27]
(r) Refused [{Goto H27]

CATIH25¢. If Fflag = 0 Goro H27.
H26  In the last month, how often did you use the Internet to play games?

INT: ===READ LIST===
(Wl Every day?
(2) Several times a week?
(3) A few times a month?
(4) Not in the last month?

(x) Don’t know
) Refused
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Hei

Have you ever used the Internet to access a news site (e.g., CNN, The Globe and Mail)?

(hH
(3)
(r)

Yes
No
Refused

CATIH27A¢: If Fflag = 0 Go to H30.

CATIHR7Ba: If H27 = (3) or (1) Go to H29.

H28

H29

H30

In the last month, how often did you use the Internet to access a news site? Was it ...

(1)
(2)
3)
(4)

(x)
(r)

INT: ===READ LIST===

Every day?

Several times a week?
A few times a month?
Not in the last month?

Don't know
Refused

In the last month, have vou used the Internet to search for...

Refused

a)
b)
€)
d)
(4

)

h)

1)

Information about local community services or activities?
Business or economic news and information?
Information about computers and the Internet?
Information about arts, entertainment or sports?
Telephone listings?

Travel information?

Work search or job search information?

Information about government labour market programmes

such as El, youth programmes?

Information about education or training”

Have you ever put up your own webpage?
(Do not include WebPages set up as part of your job.)

(1)
3)
(r)

Yes
No [Go.ro H32]
Refused [Go to H32]
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H31  What was the content or focus of this webpage?

INT: ==Maximum 3 answers ===
(1) Protessional/work-related
(2) News (current affairs)
(3) Hobby
(4) Education/school-related
(5) Ethnic community
(6) Family
(7) Art/Music
(8) Other content or focus [Goto H31S]
(r) Refused [Goto CATIH3Ie]
0) No other, continue [Goto CATIH3le)

H31S Other, please specify:

WAVCHETSEAEL TN SRR (RN AN
MAESE AhSERS SN RN SR

(r) Refused
[CATI]: Length of field = 50
CATIH31e: If Fflag = 0 Go to H37.
H32  For the next questions, please include in each answer the frequency of use of
the Internet at all locations, including sending and receiving E-mail, for these specific

tvpes of activities.

CATIH32e: If the respondent not working ((B7 = (3)) OR (B21 = (3)or(r)))
Go to CATIH3 3¢

H33  In the last month, how often did vou use the Internet for work-related activities?
Was it ...

INT: ===READ LIST===

{1 Every day?

(2) Several times a week?
(3) A few times a month?
(4) Not in the last month?
[x3 Don’t know

(r) Refused

CATTHI3e: If respondent not going to school (B22 = (3) or (1))
Goro H3S
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H34

H36

In the last month, how often did you use the Internet for school-related activities?

Was it ....
INT: ===READ LIST===
(1) Every day”’
) Several times a week?
3) A few times a month?
4) Not 1n the last month?
(x) Don’t know
(r) Refused

In the last month, how often did you use the Internet for personal activities such as paying
household bills or financial planning? Was it ....

(1)
23
(3)
4)

(x)
(r)

INT: ===READ LIST==—=

Every day?

Several times a week?
A few times a month”?
Not in the last month?

Don’t know
Refused

In the last month, how often did vou use the Internet for personal interest or
entertainment? Was it ...

(1)
(2)
(3)
(4)

(x)
(r)

INT: ===READ LIST===

Every day?

Several times a week”?
A few times a month?
Not in the last month?

Don't know
Refused
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H37  What languages do you use when accessing Internet sites?
INT: ===Maximum 4 answers ===

() Eaglish

{2) French .
e Arabic

{4)  Chinese

{3y  German

{Ild i Greek
(15)  Hungarian
{3) Iltalian
£7): | LPolish
(6)  Portuguese
{12)  .Punjabi

{9)  Spanish

{14)  Tagalog (Philipino)
{8)  Ukrainian

{(10)  Vietnamese

{16)  Other [Goto H37S]
{r) Refused [Go to H38]
()  No other; continue [Goto H38]

H37S  Other, please specify:

Lt L Pl L Ll ] [ ]

Lol |l sl £ | WL |
(r) Refused

[CATI]: Length of field = 50
H38  What language would you prefer to use when accessing Internet sites?

(1)  English
(2) French
(13)  Arabic
{4)  Chinese
{5)  German
(1t)y  Greek
(15)  Hungarian
(3) Tialian
{7y  Polish
{6)  Portuguese
(12)  Punjabi
(9)  Spanish
(14)  Tagalog (Philipino)
{8)  Ukrainian
(10)  Vietnamese
(16)  Other [Go to H38S]
(r) Refused

[Go 1o H39)
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H38S Other, please specify:

R DL L Ll L] ]
R L L L g

(r)

Refused

[CATI]: Length of field = 50

H39  Is there enough content on the Internet in the official language of your choice, in other
words English or French?

()
(3)
(x)
(r)

Yo

No

Don’t know
Refused

H40  If you are looking for some kind of information about Canada, are you generally able

to find it?
(nH Yes
(3) No [Goro H41]
4) Don't look for information about Canada
(x) Don’t know
(r) Refused
[Go to H42]

H41  Why not?

(1)
(2)
(3)
(x)
(r)

[Go o H42]

Not enough content about Canada
Too difficult to find

Other [Goto H4]S)
Don’t know

Refused

H41S Other, please specify:

LGP AE T Al [ L] LY.
L ) el L Il o | 1

(r)

Refused

[CATI]: Length of field = 50

H42  While on the Internet, have you come across content that promotes hate or violence against
a particular group?
(e.g. Sex. ethnicity, race, religion, sexual orientation, age, disability, culture, or language)

(1)
3)
(r)

Yes
No [Goro H45)
Refused [Goto H45)
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H43  What group (or groups) did you feel was (were) being targetted?
INT: ===Mark all that apply ===
i, Blacks
(2) Aboriginals
R Asians (Chinese, South Asians, Vietnamese)
{4) Immigrants
{5) Jews
(0) Muslims/Arabs
(7 Homosexuals
(8} Women
(9) Disabled (mental and physical)/seniors
(10)  Other [Go 1o H43S]
(x) Don’t know [Go to H44]
(r) Refused [Go to H44]
(0) No other. continue [Go to H44d]
H43S  Other, please specify:
chal JOLNERSEEENEASERR AN Y
EENLENIEERSERERASE NN S RENN
{r) Refused
[CATI]: Length of field = 50
H44  Were you looking for this content or did you come across it unexpectedly?
(1) Looking for it
{2) Came across unexpectedly
{r) Refused
H45  While on the Internet, have you come across websites that contain pornography?
(1) Yes
(3) No [Go to CATIH47e]
(r) Refused [Goto CATIH47e]
H46  Were you looking for this content or did vou come across it unexpectedly?
(n Looking for it
(2) Came across unexpectedly
(r) Retused
H47  Did you find it offensive?
(1) Yes
(3) No
(r) Refused

CATIH47¢: If respondent not working ((B7 = (3)) OR(B2] = (3)or(r)))
Go to CATIHASe
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H48

CATIH48e: If respondent not going to school (B22 = (3) or (1)

H49

H50

For some people, using the Internet may affect the time they spend doing other

activities. These next questions refer to activities that are not done on the Internet.

Because of being on the Internet, has the time you spend working for pay increased,

decreased or staved the same?

(This refers to time not spent on work for pay because yvou prefer to spend time on the Internet)

(1) Increasecd

2) Decreased

3) Stayed the same
(r) Refused

Goto H50

(For some people, using the Internet may affect the time they spend doing other activities.
These next questions refer to activities that are not done on the Internet. )
Because of being on the Internet, has the time you spend doing school work increased.

decreased or stayed the same?

(This refers to time not spent on school work because vou prefer to spend time on the Internet)

(1) Increased

(2) Decreased

(3) Stayed the same
(r) Refused

(For some people. using the Internet may attect the time they spend doing other activities. These
next questions refer to activities that are not done on the Internet. )
Because of being on the Internet, has the time you spend on the following activities

increased, or decreased or staved the same?

(This refers to time not spent on activities because you prefer to spend time on the Internet)

Refused

a) Watching television

b) Reading books, magazines, newspapers
¢) Shopping

d) Sleeping

e) Leisure activities at home

CATIH50e: Validate GSS household roster

If respondent has no children in the household.

Goto H50 ¢ 1.

f) Being with vour children
¢) Doing household chores
h) Visiting or talking with family
1) Visiting or talking with friends

1) Doing other leisure activities outside
the home

()
()
(1)
(1)
(1

(1)
(1)
(1)
(1)

Increased Decreased

Stayed

the same

(3)
(3)
(3)

(r)
(r)
(r)
(r)

(r)
(r)
(r)

(r)
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H51 Do you do any of the following activities through the Internet? Do vou ...

Yes No Refused

a} Watch television? (hH (3) (r)
b) Talk on the phone? (1) (3) (r)
¢: Read books/magazines/newspapers? (1) 3) (r)
d) Listen to music? (1) (3) (r)
¢) Listen to news or sports broadcasts? (1) (3) (r)

HS2  Have you ever met and become friends with anyone on the Internet?

(1) Yes
(3) No [Go to CATIHS3¢]
(r) Refused [Goro CATIHS3e]

H53 Are you more likely to find someone or some group who share your interests on the Internet
or through E-mail than in vour local community?

(1) Yes
(3) No
(x) Don’t know

(r) Refused

CATIHS3e:  If respondent has used a computer in the past 12 months ( A7 = (1)) - Go to CATISe.
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SECTION J - NON USERS OF COMPUTER TECHNOLOGY
JO Date / Time stamp

CATLO¢: If respondent has used a compuier in the past 12 months(A7 = (1))
Go to CATl Se
Else If respondent has used a computer (A8 = (1))
GoroJ2

| You mentioned previously that you don’t use a computer. Are vou interested in starting to
use a computer?

((19) Yes
3) No
(x) Don't know

(1) Refused
[Go to CATLJ2¢]

J2 You mentioned previously that you don’t currently use a computer. Are vou interested in
starting to use a computer again?

(1) Yes
(3) No
(x) Don't know

(r) Refused

CATI1J2e: If respondent nor interested in computer ( J1 = (3)0r (x) or(r)) or (J2 = (3) or (x) or (1))
Goto CATL/5¢.

13 What is the greatest barrier that keeps you from using a computer?

INT:===READ LIST===

INT:===Accept only one answer.===
) Cost
(2) Access to computer
3) Lack of skills or training
4) Fear of technology
5) No need
(6) Not enough time
(7) Disability
(8) Other [Goto J3S]
(x) Don’t know
(r) Refused
[Goto J4]
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138 Other, please specify:

LSRR |, | dEfajelo) falaf 3] | 1| |

el ol Sl o Pl ) | ) |
(r) Refused

{CATIj: Length of field = 50

J4 Do you expect to use a computer in the next 12 months, either at home, at work, at school, a
friend’s or relative’s place or a public place?

() Yes
(3) No [Go to CATIl)5¢]
(x) Don't know [Go to CATIS5e]
(r) Refused [Go to CATI/5e]
S Where do vou expect to use a computer in the next 12 months?
INT:=== Mark all that apply ===
(1) At home

=) Al work
(3) At school

4) A friend’s or relative’s place

(5) A public place

(x) Don't know [Go to CATIlJ5¢]
(r) Refused [Go 1o CATLI5e]

(0) No other; continue [Go to CATI)S5¢]

CATlJSe: If respondent has used the Internet in the last 12 months (AS = (1) - Go to J12
Lise: If respondent has not used the Internet in the last 12 months (A5 = (3) or (r))
AND If respondent has used the Internet (A6 = (1)) - Goto J6
Lise; If respondent has never used the Internet ( A6 = (3) or (r)) - Goto J7

Jo You mentioned previously that you don’t currently use the Internet. Are you interested in
starting to use the Internet again?

(1) Yes

(3) No

(X) Don't know
(r) Refused

[Go o CATII7¢]

117 You mentioned previously that vou don’t use the Internet. Are you interested in starting
to use the Internet?

(1) Yes

(3) No

(x) Don't know
(r) Refused

CATISZe: If respondent not interested i1 Interner ( JO = (3) or (x) or (1)) OR(J7 = (3) or(x) or (1))
-Gotrw J10
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I8 What is the greatest barrier that keeps you from using the Internet?
INT:===READ LIST===
INT: === Accept only 1 answer. ===
() Cost
(2) Access to computer or Internet
(3) Lack of skills or training
4) Fear of technology
5) No need
(6) Not enough time
(7N Disability
(8) Other [Goro J8S]
(x) Don’t know
(r) Refused
[Go o JY]
J8S Other, please specify:
AR CHSENEN SRWRE NS LN AR
call ERNSFRLLAEEERSRIN NN
(r) Refused
[CATI]: Length of field = 50
J9 In the next 12 months, do you expect to use the Internet ...

INT: ==READ LIST===
INT: === Mark all that apply ===

(D At home

() At work?

(3) At school?

4) A friend’s or relative’s place?
(5) A public place?

(6) None of these places  [Go 1o J10]
(x) Don't know [Goto J10]
(r) Refused [Goto J10]
(0) No other; continue [Go to CATIJY9¢]

CAT1J9e: If category (5) is one of the responses selected - Go to 112.

J10

Would you use the Internet from a public library or other public place?

() Y/es [Goto J12]
(3) No

(x) Don’t know [Gotoll2]
(r) Refused [GotoJl2]
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I

IS

J12

Why not?

{1
(2)
(3
4
{5)
{6)
(157
(8)
{9)
{10y
(r)
(0)

INT: === Mark all that apply ===

Inconventence of location

Lack of physical comfort

Lack of support from staff

Waiting time/limited opening hours/time slots too short
Not interested in using Internet

Lack of privacy

Lack of skills/training/education

Never go to the library

Not enough time

Other reason for non use of public place {GoroJ11S]
Refused [Goto JI2]
No other; continue [GotoJ12]

Other, please specify:

ARt el el b L LY L) ]
AL HREEAEEEERE SENE AN KA RS

(r)

Refused

[CATI]: Length of field = 50

In the next 12 months, do vou plan to purchase a computer (upgrade your present

computer)?

) Yes

{3) No

(x) Don't know
(r) Retfused
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SECTION K - CHILDREN'S USE OF COMPUTER TECHNOLOGY

KO

Date / Time stamp

CATIKOe: Validate GSS houschold roster = If respondent has any of their children less than 19 years of

Kl

age AND any of their children more than 4 years of age living in the household, Go to K1: Else
Go to LO.

The next few questions deal with school-age children’s use of computers and the Internet:

Did (or will) your household purchase a computer specifically for vour children?

(1) Yes

(3) No

(x) Don't know
(r) Refused

CATIK]e: If respondent’s houschold is not connected to the Interner { Al = (3), ix)or(r)) - Go 1o K3

K2

K4

Do any of your children use the Internet at home?

&) Yes
(3) No
) Don’t know

(r) Refused

Do any of vour children use the Internet at school?

(1) Yes

(3) No

(x) Don't know
(r) Refused

Do any of your children use the Internet at some other location?

(1) Yies!

(3) No

(x) Don't know
(r) Refused

CATIK4e: If respondent’s children have used the Internet ar home

(K2 =(1)]
OR If respondent’s children have used the Internet ar school
(K3=(1))
OR If respondent’s children have used the Internet at some other location
(K4 =(1))
Goto CATIK e
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K5

Would vou let your children use the Internet?

GIF) Yes
3) No
(x) Don't know

(1) Retused

[Goro LO]

CATIKSe:  If respondent has never used the Internet ( A6 = (3) or (r)) - Goto K7

Ko

B

Do vou help vour children use the Internet?

(1 Yes
(3) No
(r) Refused

To the best of your knowledge, while on the Internet have vour children come across
content that promotes hate or violence against a particular group?
(c.g. Sex. ethnicity, race. religion. sexual orientation, age, disability, culture, or language)

() Yes
(3) No
(1:9); Don't know

(r) Refused

CATIKZe: If respondent’s household is not connected to the Internet (Al = (3), (x) or (1))

KN

K8S

-Gotro CATIKSe

Do vou use any of the following methods at home to monitor your children's Internet usage:
(for example, software, hardware, supervising their time on the Internet. don't let them use it)

INT:===Mark all that apply===
INT: ===READ LIST===

(1) Disable or lock the computer?

(2 Use software? (e.g., Net nanny, SurfWatch, CyberPatrol)

3) Use an Internet provider who filters out unacceptable sites? (e.g.. Family Contact)
4) Supervise their time on the Internet?

(5) Other? [Go to K8S]

(6) Nothing [Go to CATIKSe]

(r) Retused [Goto CATIKSe]

(0) No other; continue [Go to CATIKSe]

Other, please specify:

JEEANE JOEESNANNANT TRWEE N
ot shed Tl Lol L (allald] i) |

(r) Refused
[CATI]: Length of ficld = 30
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CATIKSe: If respondent’s children do not use Interner ar school (K3 = (3} or(x) or(r)) -
Go to CATIKY¢

K9 Are there any methods to monitor your children’s Internet usage at school?
(1) Bfes
(3) No
(x) Don't know
(r) Refused

CATIKe: If respondent’s children do not wuse Interner at other locations (K4 = (3) or (xj or (7)) -

Goro K11

K10  Are there any methods to monitor your children’s Internet usage at other

locations?

(il ) Yes

(3) No

(x) Don't know
(r) Refused

K1l  How important is it to you that your children’s Internet use is monitored?
Isit ...

IN===READ [ ISTi===
(1) Very?

(2) Somewhat!
3) Not at all important?
(x) Don’t know

(r) Refused
KI2 Do you encourage your children to use the Internet for their schoolwork?
(0 N

(3) No
(r) Retused

K13 Do you encourage your children to use the Internet for entertainment?

(nH Yes
(3) No
(r) Refused
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SECTION L - SECURITY AND INFORMATION ON THE INTERNET
L.O Date / Time stamp

IS This next set of questions is about security on the Internet. (Even if you are not an Internet
user your responses are important.)
Are you concerned about security in relation to making purchases or banking over the
Internet? Would vou say vou are ...

INT: ===READ LIST===

(1) Greatly?

(2) Somewhat?

(35 Hardly?

4) Not at all concerned?
(3) No opinion

{r) Refused

CATILle: If respondent has never used the Internct ( A6 = (3)or(r)) - Goito L4

L2 Have you experienced any problems associated with security on the Internet?
(1) Yes
(3) No [Go to L4]
(r) Refused [Goto L4]

L5 What was (were) the problem(s) associated with security on the Internet?

INT:===Mark all that apply===

(h Viruses

(2) Threatening e-mail messages

(3) People hacking into e-mail account or computer files
4) Personal information was made public

(5) Other? [Goto L3S]

(r) Refused [Go to L4]

(0) No other; continue [Go 1o L4]

L3S Other, please specify:

PEC AR RN TARC R NN
© AL T AN 2 S S
(r) Refused

[CATI]: Length of field = 50
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L4

In general, are vou concerned about privacy on the Internet (e.g. people reading vour
E-mail, finding out what websites vou visit etc.). Would vou say you are ...

INT: ===READ LIST===

(1) Greatly !

2) Somewhat?

(3) Hardly?

4) Not at all concerned?
(5) No opinion

(r) Refused

CATIL4e: If respondent has never used the Internet (A6 = (3) or(r)) - Goto L7

L5

L6

L7

Have vou ever given personal information over the Internet?

(h Yes

3) No [Goto L7]
(X) Don’t know [Goto L7]
(r) Refused [Goto L7]

To protect vour privacy, have vou ever entered misleading information about vourself on
the Internet?

(1) Yes
(3) No
(r) Refused

If you were making a purchase would you be willing to provide vour credit card
number ...

Yes No C:::l)il Don't Refused
Card Know
a) Over the phone? (hH (3) (5) (x) (r)
CATIL ac: If L7a) =(3) - Go ro LS.
b) Through regular mail? (1) (%) () (x) (r)
CATIL7be: If L7b) = (5) — Go to LS.
¢) Ona Fax? (1 (3) (B, (x) (r)
CATIL7¢e: It L7¢) = (3) = Go to LS.
d) Over the Internet? (1) (3) e, (x) (r)

B-ol
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L8 This next set of questions is about Canadian content and access to information. (Even if you
are not an Internet user your responses are important. )
How important is it to you that there be Canadian content available on the Internet? Is it ...

INT: ===READ LIST===

ullh, Very?

(024 Somewhat?

(3) Not at all important?

(r) Refused

L9 How important is it to you that there be Canadian content available on television? Is it ...

INT: ===READ LIST===

(1) Very?

{(2) Somewhat?

=) Not at all important?

(r) Refused

.10 Do you think it is important that Canadians be able to use the Internet in the official
language of their choice, in other words English or French? Is it ...

INT: ===READ LIST===

(il Viery?
(1124 Somewhat?
&) Not at all important?

(1) Refused

.11 Do you think it is important that everyone in Canada have access to the Internet?

Kt
INT: ===READ LIST===
(1) Very?
(2) Somewhat?
(51 Not at all important?
{r) Refused

3-62
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L12  What do you feel are the major barriers that restrict access to the Internet?

INT: ===READ LIST===
INT: ===Mark all that apply.===

(1) Cost

2) Access o computer or Internet

(3) Lack of skills or training

4) Fear of technology

(5) No need

(6) Lack of privacy or security

(7) Not enough time

(8) Other? [Goto LI2S]

9) Nothing [Go to CATIL]2¢]
(x) Don’t know [Go to CATILI2¢]
(r) Refused [Go to CATILI2¢]
(0) No other, continue [Goro LI3]

CATILI2e : Hard edit: The categories (9), (x) or (r) are not valid if any of categories (1) to (8) have
already been selected. If hard edit tails: Correct L12: Else Go to L] 3.

L12S Other, please specify:

FENRNSFNEEFEL LS SN

I
R T Il |
(r) Refused

[CATI]: Length of field = 50

L A |
Ll

L13  Who should take the greatest responsibility to ensure barriers are removed? Should it

be the ...

INT:===Maximum 6 answers===
INT: ===READ LIST===

(1) Federal Government?

2) Other levels of government?

3) International agencies?

4) Private industry, such as Internet providers?

(5) Individuals?

(6) Other? NCGiahe L E=ES]

() No one should take the responsibility [Go to CATILI3¢]
(x) Don't know [Go to CATIL]3¢|
(1) Refused [Go to CATILI3¢]
i0) No other. conunue [Goto 1.14]

CATILI3¢ : Hard edit: The categories (7). (x) or (1) are not valid if any of categories (1) to (6) have
already been selected. If hard edit fails: Correct L13: Else Go to L14.
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L%

L4

Other, please specify:

ool e JORIELR L abeel o | Dbl |1 ) | |
| LLLL{I{_IFLLJLLLLLLLLLLLLLLLLl
(r) erused

[CATI]: Length of field = 50

Now I would like you to rate the following NEWS sources as very, somewhat or not at all
important to vou ...

Very  Somewhat Not at all Refused
mportant

¥ Television? {1 {2) (3) {r)
b) Radio? (1) (2) 3) (r)
<) Newspapers? (1) 2) (3) (r)
d) Magazines? (1) (%) 3) (r)

CATILI4e: If respondent never used Internet (A6 = (3) or (r) — Go to LI35.
&) The Internet? ((13)] 2) (3) (rh

Last week, how many hours did you watch television, even if you were doing something else
at the same time?

INT:===Fractions should be reported to the nearest full hour.===

| L_|_| [CATI: I- 168]

(n) None

(0) Less than 1 hour
{x) Don’t know

() Refused
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SECTION M - CLASSIFICATION
MO Date / Time stenp

Ml Now, I'd like to ask yvou for some background information.
In what type of dwelling are you now living? Is it a...

INT: === If respondent answers condominium or seniors' housing, ask whether the
building is a townhouse or high-rise or low-rise apartment ===
INT: ===READ LIST==—=

(1) Single detached house?
2 Semi-detached or double? (side by side)

3) Garden house, town-house or row house?
4) Duplex? (one above the other)

(5) Low-rise apartment? (less than 3 stories)

(6) High-rise apartment? (5 or more storics )

() Mobile home or trailer?

(8) Other [Goto MIS)
(r) Refused

[Goto M2]

MI1S  Other, please specify:

MEEEES LSS S A A RS
e AR NEEETSEHE RS AT ERWE

(r) Refused
[CATI]: Length of field = 30

M2 Is this dwelling owned by a member of this household?
(1) Yes
(3) No

(r) Refused
M3 How long have you lived in this dwelling?

(1) Less than 6 months

(2) 6 months to less than | vear
(3) I year to less than 3 years
4) 3 years to less than 5 vears
(5) 5 years and over

(x) Don't know

(r) Refused
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M4

What is your postal code (for your current address)?

INT: === We use postal codes to determine if the respondent lives in an urban or rural
area. If the respondent lives in a rural area and receives his/her mail at a post office in a
nearby town, obtain the postal code of his/her residence if possible, otherwise enter the
postal code of the mailing address.=== (Postal codes help us characterize the area that you live
in. This is necessary because it allows us to assess what types of communities are users of
computers and Internet.)

| P ok 4 L
(x) Don't know
(r) Refused

Canadians come from many ethnic and cultural backgrounds. For example French. Scottish,
Chinese, South Asian or Haitian. What is vour background (ancestry)?

INT:===If ““Canadian” is the only response, probe. If the respondent hesitates
do not suggest Canadian.===
INT:=== Maximum 3 answers, ===

() Canadian
(2) English
), French
4) Scottish

(5) Irish
(6) German
=, Italian

(8) Aboriginal

9) Ukrainian

(10)  Chinese

(i Dutch(Netherlands)
{12} . Polish

(13) South Asian

(14)  Jewish

(15)  Portuguese

(16)  Other [Go to M5S]
(x) Don't know [Go to M6]
(r) Refused [Go to M6]
() No other: continue [Go to M6]

Other, please specify:

L e e el
PUELIAEnTNNEL HESRARN NS - uE

(r) Refused
[CATI]: Length of field = 50
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M6 In what country were you born?

INT:=== Report place of birth according to current boundaries. ===
(1) Canada

(2) Country outside Canada [Go o MS)

(x) Don't know [Goto MIO]

(r) Refused [Goto M10]

M7 In which province or territory?

INT:=== Report place of birth according to current boundaries. ===
(1)  Newfoundland/Labrador
(2)  Prince Edward Island
(3) Nova Scotia
4) New Brunswick
(5)  Quebec
(6) Omtario
(7)  Manitoba
(8)  Saskatchewan
(9)  Alberta
(10)  Brtish Columbia
(11)  Yukon Territory
(12) Northwest Territorics
(13) Nunavut
(x) Don't know
(r) Refused
[Goto MIO]
M8 In which country?
INT: === Report place of birth according to current boundaries. ===
(1) China
(2) England
(3) France
(4) Germany
(5) Greece
(6) Guyana
)] Hong Kong
(8) India
(9) Italy
(10)  Jamaica
(11)  Netherlands
(12)  Philippines
(13) " " Beland
(14)  Portugal
(15 Scotland
(16) United Stutes
(17)  Vietpam
(18)  Other [Go to MSS]
(x) Don’t know
(r) Refused
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[Goto M9]

MS8S

MY

Other, please specify:

SRl Ll R L | [ ] L] e
l_.I.;LLLlL_I;LL(iLLLLLLLLLLLLLLLLI
(1) CIuS €

[CATI]: Length of field = 50

In what year did you first come to Canada to live permanently?

INT: === For respondents who first came to Canada as landed immigrants, report the vear
they obtained landed immigrant status. For respondents who lived in Canada as foreign
students, foreign workers, or refugee claimants prior to obtaining landed immigrant status,
report the year they first came to Canada to live permanently. If the respondent was born
outside of Canada of Canadian parents and was registered as Canadian at birth, report as
‘Canadian citizen by birth'. ===

Ll | || [CATI: 1900-2000]
() Canadian citizen by birth
(\) Don’t know

(r) Refused

CATIMYe : Sofr edit - Year of birth of the respondent must be less than or equal 10 the vear heishe first

MI0

came to Canada to live permanently. If not then

(1) Correct M9 (Year first came to Canada to live)
(3) Accept

In what country was your MOTHER born?

INT: ===Report place of birth according to current boundaries. ===

{0 Canada
(1 China
(2} England
{3) France
i4) Germany
£5) Greece

(0) Guyana

(7) Hong Kong
(S) India

9) Italy

(10) Jamaica
{11y  Netherlands
(12)  Philippines
(RISY) Poland

(14)  Portugal
{15)  Scotland
(16) United States
(17)  Vietnam

(18)  Other [Go to M10S]
(x) Don’t know
{r} Refused
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[Goto MI]]

MI0S Other, please specify:

IR [ ] fael )|
~ PN RN RN

(s) Same country as respondent
(r) Refused
{CATI]: Length of field = 50

L ¢!
LLI

MIi In what country was vour FATHER born?

INT: ===Report place of birth according to current boundaries.

(0) Canada

(Al China
(2 England
3) France

@) Germany
(5) Greece

(6) Guyana

(7) Hong Kong
(8) India

9) Italy

(10) Jamaica

(11) Netherlands
(12)  Philippines
(13)  Poland

(14)  Portugal

(15)  Scotland
(16)  United States
(17)  Vietnam

(18)  Other [GotoMI]S]
(x) Don’t know
(r) Refused

[Goto MI2]

MI11S Other, please specify:

LG ol LY L Il el | ]|
ERERESEREL EENERNLaEE P

(s) Same country as respondent
(r) Refused
[CATI]: Length of field = 50
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MI12

What is the highest level of education that your MOTHER has attained?

(1) Masters (M.A.. M.Sc., M.Ed.) or earned doctorate (Ph.D., D.Sc., D.Ed.)
(2) Degree in Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S., D.M.D.,
D.V.M..0.D))
(3) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc., L.L.B., B.Ed.)
(4) Diploma or certificate from community college, CEGEP or nursing school
(5) Diploma or certificate from trade, technical or vocational school, or business college
(6) Some university
{7) Some community college, CEGEP or nursing school
(8) Some trade, technical or vocational school, or business college
(9) High school diploma
(10) Some high school
(11) Elementary school diploma
(12) Some clementary
(13) No schooling
(14) Other [Goto MI2S]
(x) Don't know
(r) Refused

[Go 1o MI13]

M2

M173

Other, please specify:

L LA 1 LS ]| |
LLLLL}I{%LLdLLLLLLLLI_LLLLLLLI
(r) efuse

[CATI]: Lengtin of field = 50

What is the highest level of education that vour FATHER has attained?

(1) Masters (M.A., M.Sc.. M.Ed.) or earned doctorate (Ph.D., D.Sc.. D.Ed.)
(2) Degree in Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S., DM.D.,
D.V.M,, 0.D))
(3) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc., L.L.B., B.Ed.)
(4) Diploma or certificate from community college, CEGEP or nursing school
(5) Diploma or certificate from trade. technical or vocational school. or business college
(6) Some university
(7) Some community college. CEGEP or nursing school
(8) Some trade. technical or vocational school, or business college
(9) High school diploma
(10) Some high school
(11) Elementary school diploma
(12) Some elementary
(13) No schooling
(14) Other [Goto MI3S]
(x) Don't know
(r) Refused

[Go to CATIM ] 3¢)
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MI13S Other, please specify:

IIIIIILILILLLLLLLILLLLLLI
IR ek L 1] bl Lk ) TEN
(r) Refused

[CATI]: Length of field = >0

CATIM13e: Validate with GSS household roster — If respondent's current marital status is marvied or
living common-law,(MARSTAT = (1) or (2)) - Goto MI4; Else Goto M2].

MI14  During the past 12 months, was yvour spouse's/partner's main activity working at a paid joh
or business, looking for paid work, going to school, caring for children. household work,
retired or something else?

INT: ===If sickness or short-term illness is reported, ask for usual major activity. ===

(1)  Working at a paid job or business [Goto MIT]
(2)  Looking for paid work
(3)  Going to school [Go o MI3]

(4)  Caring for children

(5) Household work

(6) Retired

(7)  Maternity/paternity leave

(8) Long term illness

(9) Other [Goro MI4S]
(r) Refused

[Goto MI16]

M14S Other, please specify:

LLELL) IILI IIIILLLLLl
||

SLRFSNEYENE L
(r) Re fused

[CATI]: Length of field = 50

[Go 1o MI16)
MI5 Was he/she studying full-time or part-time?

48 Full-time

(2) Part-time
(x) Don't know
(r) Refused

MI16  Did he/she have a job or was he/she self-employed at any time during the past 12 months?

(1) Yes

3) No [Goto M19]
(x) Don't know [Goto MI19Y]
(r) Refused [Goto MI9]
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M17

MIS

How many weeks did he/she work?

L L MOl | AERY
(r) Refused

Was he/she working full-time or part-time?

£ Full-time
(2) Part-time
(X) Don't know
{r) Refused

CATIMI8e: If MI7 =52 —Goto M20

MI19

M20

/(l‘l’ Tk

M20S

During the past 12 months, was he/she ever without a job AND looking for work?

(/b)) Yes
(3) No
(r) Refused

What is the highest level of education that he/she has attained?

(1) Masters (M.A., M.Sc., M.Ed.) or earned doctorate (Ph.D., D.Sc., D.Ed.)
(2) Degree in Medicine. Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S.. D.M.D.,
D.VM. 0.D)
(3) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc., L.L.B., B.Ed.)
(4) Diploma or certificate from community college. CEGEP or nursing school
(5) Diploma or certificate from trade, technical or vocational school, or business college
(6) Some university
(7) Some community college, CEGEP or nursing school
(8) Some trade, technical or vocational school, or business college
(9) High school diploma
{10) Some high school
(11) Elementary school diploma
(12) Some elementary
(13) No schooling
(14) Other [Go to M20S]
{x) Don't know
(r) Refused

M2l

Other, please specify:

S Ea b | | LR gL
bt W el [ L]

(r) Refused
[CATI]: Length of field = 50
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M21

M21S

What language did vou first speak in childhood?

INT: === Accept multiple responses only if languages were learned at the same time. ===

(1))
(2)
(13)
4)
5)
Gy
(15)
(3)
(W4,
(6)
W2)
9)
(14)
(8)
(10)
(16)
(r)
()

INT: ===Maximum 4 answers. ===

English

French

Arabic

Chinese

German

Greek

Hungarian

Italian

Polish

Portuguese
Punjabi

Spanish

Tagalog (Philipino)
Ukrainian
Vietnamese

Other

Refused

No other; continue

Other, please specify:

ALNTELUTE IN RS N
st o o b L L]

(r)

Refused

[Goto M2]S/
[Goto M23]
[Gorto M23]

[CATI]: Length of field = 50

CATIM21e: For each answer in M21 sclccted excepr English Go to M22: Else if English select next

M22

answer in M2/,

Do you still understand that language?

(1)
(3)
(r)

Yes
No
Refused

CATIM22¢: If this is NOT the jowrth answer. retum to question M2 1.
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M23

M23S

M24

What language do you speak most often at home?

INT: === Accept multiple responses only if languages are used equally. ===
INT:=== Maximum 4 answers, ===

(h English

(2) French

(12)  Arabic

(3) Chinese

(13} = * Giea

(7) German

(10) | & Greels

(4) Italian

(8) Polish

(5) Portuguese

(9) Punjabi

(6) Spanish

(14)  Tagalog (Philipino)

(15)  Ukrainian

(I1)  Vietnamese

(l6)  Other [Goto M23S]

(r) Refused [Goto M24]

{0) No other; continue [Go to M24]

Other, please specify:

JRAENNE AR FAEN A S E A
0 0

(r)

Refused

[CATI]: Length of field = 50

What, if any, is your religion?

()
4)
(7)
¢S
9)
{12)
()
(15)
{10y
(0)
(3)
(3)
ey
(14
(2}
(3)
(10)
{r)

INT:===If respondent answers 'Protestant’, determine which denomination

(Categories 3 to 8, 15 and 16.)

No religion (Agnostic, Atheist) [Go to M26]
Anglican (Church of England, Episcopalian)
Baptist

Buddhist

Eastern Orthodox

Hindu

Islam (Muslim)

Jehovah's Witnesses

Jewish

Lutheran

Pentecostal

Presbyterian

Roman Catholic

Sikh

Ukrainian Catholic

United Church

Other [Goto M24S]
Refused [Go to M26]
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[Goto M25]
M?24S Other, please specifv:

L L L L]
LLLLLRLIt_‘l_Ldl_LLLLLLLLLLLl,LL Ll
(r) efuse

[CATI]: Length of field = 50

M25  Other than on special occasions, (such as weddings, funerals or baptisms) how often did you

attend religious services or meetings in the last 12 months? Was it ...

INT: ===READ LIST===

(1) At least once a week?
(2) At least once a month?
3) A few times a year?
4) At least once a vear?

5) Not at all?

(x) Don't know
(r) Refused

M26  Generally speaking, would you say that most people can be trusted or that you can never be

too careful?
(D Most people can be trusted
2) Can't be too careful
(x) Don't know
(r) Refused
CATIM26e:  If respondent <18 — Go 1o M28

M27  Did you vote in the last election?

(1) Yes

(3) No

(5) Not eligible to vote at time of election
{r) Refused

M28  In the past 12 months, have vou done any of the following activities...
Talked with other people about politics?

() Yes

(3)) No

(x) Don't know
(r) Refused
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M29

M30

M3

ro

+d

In the past 12 months, have you done any of the following activities...
Searched for information on a political issue?

(1) Yes
(3) No
(X) Don’t know

(r) Refused

In the past 12 months, have you done any of the following activities. ..
Volunteered for a political party?

(1) Yes

(3) No

(x) Don't know
(r) Refused

In the past 12 months, have you done any of the following activities. ..
Written a letter or called a phone-in show to express a point—of-view?

() NiEs

(3) No

(X) Don’t know
(r) Refused

Do you have any difficulty hearing, seeing, communicating, walking, climbing stairs,
bending, learning, or doing any similar activities? Is it ..

INT:=== This question refers to long term health, i.e. a condition lasting or expected to last
more than 6 months. If the respondent suffers from a temporary injury, ask about his/her
usual condition. ===

INT: ===READ LIST===

(1D, Sometimes?!

2) Often?
(3) Never?
(r) Refused

Does a long term physical or mental condition or health problem reduce the amount or the
kind of activity that vou can do at home, at school, at work or in other activities? Is it ...

INT:=== This question refers to long term health, i.e. a condition lasting or expected to last
more than 6 months. If the respondent suffers from a temporary injury, ask about his/her

usual condition. ===

INT: ===READ LIST===

e Sometimes”?
(2) Often?

(3) Never?

(r) Refused

B-76



GSS 2000-Cycle 14 Access to and Use of Information Appendix B
Communication Technology

CATIM33e: (If ( M32 = (3)or(r)) AND(M33=(3)or(r)) - Goto M37.
Else;
(If ( M32 = (1) or (2) ORM33 = (1) or(2))
AND
If respondent has used a computer in the pasi 12 months (A7 = (1} - Go to M35,

M34  Does this condition prevent you from using a computer?

(i Yes [Gote M36)
3) No

5) Don’t use a computer  {Go to M37]
(r) Refused [Go tv M37]

M35  As aresult of this condition, do vou need special hardware or software in order to use a

computer?
(1) Yes
3) No

(5) Don’t use a computer
(r) Refused

[Go to M37]

M36  Asa result of this condition, would you need special hardware or software in order to use a

computer?
(hH Yes
(3) No
(X) Don’t know

(r) Refused
M37 Do you regularly have trouble going to sleep or staying asleep?
(1 ) Yes
(3) No
(r) Refused
M38  Compared to other people your age, how would vou describe your usual state of health?
Would you say it is ...
INT:=== This question refers to long term health, i.e., a condition lasting or expected to last

more than 6 months. If the respondent suffers from a temporary injury. ask about his/her
usual condition. ===

INT: ===READ LIST===

(1) Excellent?

(2) Very good?
(3) Good?

(4) Faur?

(33 Poor?

) Don't know

(r) Refused
PEER
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M39

M40

Various measures of income are needed to study the relationship between an
individual's overall economic situation and their use of technology. What was vour
main source of income during the past 12 months?

INT: ===Mark one only. ===

{0) No imcome [Go to CATIM40¢]

(1) Employment or self-employment (wages, salaries, commissions and tips)
2) Employment insurance

(3) Worker's compensation

4) Benefits from Canada or Quebec Pension Plan

(5) Retirement pensions, superannuation and annuities

{6) Basic Old Age Security

(7) Guaranteed Income Supplement or Spouse’s Allowance

(8) Child Tax Benefit

9) Provincial or municipal social assistance or welfare

{10)  Child Support/Alimony

(11)  Other Income (eg. Rental income, scholarships. other government income, dividends and
interest on bonds, deposits and savings, stocks, mutual funds, etc.)

(x) Don’t know

(r) Refused

(Various measures of income are needed to study the relationship between an individual's overall
cconomic situation and their use of technology.)

What is your best estimate of your total personal income, before deductions, FROM ALL
SOURCES during the past 12 months?

TN

{n) No income or loss
(x) Don’t know

(r) Refused

CATIM40¢: Review household roster - if this is a “one person” household Go to M43

M4l

Not including yourself, how many other household members received income from any
source, during the past 12 months?

|_| | [CATI i-OTHM] (OTHM = Number of household members minus 1)
(0) No one else
(r) Refused

CATTM4E - M4 = (0)or(r) then [Goro M43):

Lilse If M41 > 0 and (M39 = (0) or M40 = (n) or M40 = (r) or M40 = (x))
then [Goto M42A];

Else If M41 > 0 and (M40 > 0 and M40 < 20000) then [Go to M42A]:

Else If M41 > 0 and (M40 > 19999 and M40 < 40000) then [ Go 1o M42E]:

Llse If M41 > 0 and (M40 > 39999 and M40 < 60000) then [Go to M42H];

Else If M4] > 0 and (M40 > 59999 and M40 < 80000) then [ Go to M42J]:

Else then [Go 1o MA2K .
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M42A What is your best estimate of the total income, before deductions, of all household members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LIST===

(1) Less than $20,000? [Go to M42B]
=) $20,000 and more? [Go to M42E]

(0) No income or loss
(X) Don’t know
(r) Refused

[Goto M43

M42B  What is your best estimate of the total income, before deductions. of all houschold members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LIST===

(1) Less than $10,000? [Goto M42C]
(2) $10,000 and more? [Go 1o M42D)

(X) Don’t know
(r) Refused
[Go to M43]

M42C What is your best estimate of the total income, before deductions, of all houschold members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LI1ST===

(hH Less than $5.0007

(=) $3.000 and more?
L) Don’t know
(r) Refused

[Go to M43]

M42D What is your best estimate of the total income, before deductions, of all houschold members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LIST===

() Less than $15.0007
)

(o $15,000 and more?
(x) Don’t know
(r) Refused

[Goto M43

B-79



GSS 2000-Cycle 14 Access to and Use of Information Appendix B
Communication Technology

M42E  What is your best estimate of the total income, before deductions, of all household members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LIST===

(1) Less than $30,0007 [Go toM42F]
(2) $40,000 and more? [Go to M42G]

(x) Don’t know
(r) Refused

[Go 1o M43]

M42F  What is your best estimate of the total income, before deductions, of all household members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LIST===

(Ml Less than $30.000?
(173 $30,000 and more?

(x) Don’t know
(r) Refused

/(;() o ’”4‘7/

M42G  What is your best estimate of the total income, before deductions, of all household members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LIST===

(1) Less than $50.0007

{2) $50.000 and more? [Go ro Ad42H ]
(X) Don’t know
(r) Refused

[Goto M43]

M42H What is your best estimate of the total income, before deductions, of all household members
from all sources during the past 12 months? Was the total household income...

INT: ==READ LIST===

[, Less than $60,000?
(2) $60.000 and more? [Go to M42J]

(x) Don’t know

(r) Refused
[Go 1o M43]
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M42] What is your best estimate of the total income, before deductions. of all household members
from all sources during the past 12 months? Was the total household income...

INT: ===READ LIST===

(1) Less than $80.000?

2) $80.000 and more? [Go to M42K]
(x) Don’t know
(r) Refused

[Go to M43]

M42K What is your best estimate of the total income, before deductions, of all household members
from all sources during the past 12 months? Was the total houschold income...

INT: ===READ LIST===

(1) Less than $100.0007
(2) $100.000 and more?

(x) Don’t know
(r) Refused

M43 I’d like to thank you very much for helping us out by completing this survey. It is only by
hearing from Canadians themselves that we can better understand the use of technology in
Canada.

On behalf of Statistics Canada 1 would like to thank vou for vour cooperation and
wish you a good day.

END  Daie / Time Stconp
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VARIABLE DESCRIPTION

Record identification.

Person weight.

Survey month of data collection.

Language of interview.

Age group of the respondent.

Age group of the respondent.

Sex of respondent.

Marital status of the respondent.

Age group of respondent's spouse/partner.

Sex of the respondent’s spouse/partner within the household.

Type of partner the respondent has within the household.

Type of partner the respondent has within the household.

Age of respondent's youngest single child living in the household.

Single child(ren) of the respondent living in the household.

Number of children aged from 0 to 14 years living in the respondent’s household.
Type of parents the respondent has within the household.

Living arrangement of respondent's household.

Living arrangement of respondent’s household.

Housechold size of respondent.

Respondent's type of family structure.

Three-generation family in respondent's household.

Province of residence of the respondent.

Region of residence of the respondent.

Urban-rural indicator of the respondent's residence.

[s your household connected to the Internet?

Is your Intemnet connection provided through your telephone line, your cable line or another source?
How many personal computers are there in your home?

Respondent has a computer at home.

Number of persons in the household using a computer.

In the past 12 months, did you use the Internet?

Have you ever used the Intermet?

In the past 12 months, did you use a computer?

Have you ever used a computer?

In the past 12 months, did you use E-mail?

In the past 12 months, did you use a telephone answering machine or service?

In the past 12 months, did you use a pager”

In the past 12 months, did you use cable television?

In the past 12 months, did you use a satellite dish?

In the past 12 months, did you use a Digital VideoDisc (DVD)?

In the past 12 months, how often did vou use a fax machine? Was it...

In the past 12 months, how often did vou use a celiular telephone? Was it...

In the past 12 months, how often did you use an Automated Teller Machine (ATM)? Was it...
Level of respondent's use of technology

In the last 12 months, have you done the following on a computer - played games?
In the last 12 months, have you done the following on a computer - word processing?
In the last 12 months, have you done the following on a computer - data entry?

In the last 12 months, have you done the following on a computer - record keeping?
In the last 12 months, have vou done the following on a computer - data analysis?
In the last 12 months, have vou done the following on a computer - write computer programs?

Appendix C

In the last 12 months, have you done the following on a computer - use a graphics program or desktop publishing D -

(e.g. PowerPoint, Corel Draw, Harvard Graphics)?
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VARIABLE DESCRIPTION

In the last 12 months, have you done the following on a computer - use a CD- ROM encevelopedia or other
educational CD-ROMs?

In the last 12 months, have you done the following on a computer - anythmg else?

In the last 12 months, have you done the following on a computer - listenedrecorded music?

In the last 12 months, have vou done the following on a computer - Loaded pictures from/Used digital camera?

In the last 12 months, have vou done the following on a computer - Used a scanner?

In the last 12 months, have you done the following on a computer - Used a CD bumer?

Compared to other people your age, how would you describe your ability to use a computer? Is it...

Number of years of elementary and high school education completed successfully by the respondent.

Have you graduated from high school?

Have you had any further schooling beyond elementary/high school?

Highest level of education obtained by the respondent.

Highest level of education obtained by the respondent - 10 groups.

Main activity of the respondent in the last |2 months.

Fuli-time or part-time education status for the respondent.

Did you have a job or were you self-employed at anv time during the past 12 months?

Age of the respondent when they last did paid work.

Were you mainly...

Did you have any paid employees?

About how many employees did you have?

Number of weeks during the past 12 months the respondent was employed.

Number of hours usually worked at all jobs in a week.

Excluding overtime. do you usually work any of your scheduled hours at home?

Number of paid hours per week usually worked at home,

North American Industrial Classification System of the respondent - 16 categories.

Standard Occupational Classification (1991) of the respondent - 8 categories.

Standard Occupational Classification (1991) of the respondent - 10 categories.

Which of the following best describes the hours you usually work at this job?

Did you have a job or were you self-employed at any time during the last month?

Were you studying or going to school, either on a full-time or part-time basis, during the last month?

In the last 12 months, did you use a computer at school?

In the past 12 months, did you use a computer in your main job?

Has new computer software been introduced into your job in the past 12 months?

Did you have to leamn new skills in order to keep up with this change?

Has new computer hardware been introduced into your job in the past 12 months?

Did this upgrade require you to learn new skills?

Has the following thing in your work environment caused you excess worry or stress in the past 12 months - too
many demands or too many hours?

Has the following thing in your work environment caused you excess worry or stress in the past 12 months - risk
of accident or injury?

Has the following thing in your work environment caused you excess worry or stress in the past |2 months - poor
interpersonal relations?

Has the following thing in your work environment caused you excess worry or stress in the past 12 months -
threat of layoff or job loss?

Has the following thing in your work environment caused vou excess worry or stress in the past 12 months -
having to learn new computer skills?

Has the following thing in your work environment caused you excess worry or stress in the past 12 months -
anything else?

Has the following thing in your work environment caused you excess worry or stress in the past 12 months -
financial concerns?

Has the following thing in your work environment caused you excess worry or stress in the past 12 months - not
working enough hours?

Level of stress tn the work environment of the respondent,
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VARIABLE DESCRIPTION

In the last five years. how much has your work been affected by the introduction of computers or automated

technology? Would you say...

In the last five years, has your job security increased, decreased or stayed the same as a result of the introduction

of computers or automated technology?

Over the last five years, has your work become more interesting, less interesting or stayed the same as a result of

the introduction of computers or automated technology?
How closely is your job related to your education? Is it...

Considering vour experience, education and training, do you feel that you are overqualified for your job?

Do you think it is likely you will lose your job or be laid off in the next year? Would you say it is...
Do you think this will be because of the introduction of computers or automated technology?

In the past 12 months. have you volunteered through a group or organization?

As an unpaid volunteer, in the past |2 months, did you do the following - fundraising, canvassing, or
campaigning?

As an unpaid volunteer. in the past 12 months. did you do the following - provide information or help to educate,

influence public opinion or lobby on behalf of an organization?

As an unpaid volunteer, in the past |2 months, did you do the following - organize or supervise activities or

cvents for an organization?

As an unpaid volunteer, in the past |2 months, did you do the following - consulting or adininistrative work or

were you an unpaid member of a board or commiittee for an organization?

As an unpaid volunteer, in the past 12 months, did you do the following - anything else not already mentioned?

As an unpaid volunteer, in the past 12 months, did you do the following - teach or coach for an organization as

an unpaid volunteer?
As an unpaid volunteer, in the past 12 months. did you do the following - provide care or counseling to
individuals or to groups as a volunteer through an organization?

As an unpaid volunteer, in the past 12 months. did you do the following - collect, serve, or deliver food or other

goods or drive as a volunteer through an organization?

As an unpaid volunteer, in the past 12 months, did you do the following - help as a volunteer to maintain, repair,

or build facilities for an organization?

As an unpaid volunteer, in the past 12 months, did you do the following - help with first aid, fire-fighting, or

search and rescue, as a volunteer for an organization?

As an unpaid volunteer, in the past 12 months, did you provide instruction or help on using computers and/or the

Internet to individuals or an organization?

In the past 12 months, have you used a computer in your volunteer work?

Do the computer skills you leamed elsewhere (work, school) help you do your volunteer work?

Have you learned any new computer skills through your volunteer work?

You stated earlier that there is a personal computer in your home. Do you use this computer?

You stated earlier that you have at least one personal computer in your home. Do you use any of these
computers?

In the last month, how often did you use your HOME computer for personal reasons? Was it...

In the last month, how often did you use your HOME computer for work-related reasons? Was it...

In the last month, how often did you use your HOME computer for school-related reasons? Was it...
Do you have access to a personal computer at work?

In the last month. how often did you use the computer at WORK for work-related reasons? Was it...
In the last month, how often did you use the computer at WORK for school- related reasons? Was it...
In the last month, how often did you use the computer at WORK for personal reasons? Was it...

Do you have access to a personal computer at school, college or university?

In the last month, how often did you use the computer at SCHOOL for school- related reasons? Was it...

In the last month, how often did you use the computer at SCHOOL for work- related reasons? Was it...
In the last month, how often did vou use the computer at SCHOOL for personal reasons? Was it...

In the last month, have you used a computer at a friend's home?

In the last month, have you used a computer at a relative's home?

In the last month, have you used a computer at a public library, excluding the library catalogue?

In the last month, have you used a computer at an Internet café?
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Communication Technology
VARIABLE DESCRIPTION

In the last month, have you used a computer at another location?

In the last month, have you used a computer at none of these locations?

Respondent has access to a computer at home, work, school or other location.

In the last month, how often did you use the computer at any of these locations for work-related reasons? Was
it...

In the last month, how often did you use the computer at any of these locations for school-related reasons? Was
i e

In the last month, how often did you use the computer at any of these locations for personal reasons? Was it...

Do you know of a public access point, like a public library or an Internet cafe, where you could access a personal

computer?

How many years have you been using a personal computer on a regular basis?

Did you first learn to use a computer for reasons related to...

Was taking a formal course at an education institution (school, college, institute, etc.) for which you registered
and/or paid for a...

Was taking a course or training program provided by your employer or a former employer (e.g. held in a
classroom or training facility on or off the work site) a...

Was self-paced training provided by your employer or a former employer that used videos, CD-ROM, training
manuals, or was computer-based a...

Was on-the-job training provided by your employer or a former employer a...

Was informal help from a coworkera...

Were manuals, on-line help, or tutorials provided by the computer or software manufacturer a...

Was Web-based training on the Internet a...

Was informal help from a friend or family member a...

Was teaching yourself through trial and errora...

Respondent has had computer training.

Level of computer training the respondent has had?

How long have you been using the Internet? Is it...

Did you first learn to use the Internet for reasons related to...

In the last month. how often did you use the internet at HOME? Was it...

In the last WEEK., how many hours did you use the Internet at HOME?

Number of hours the respondent used the Internet at home, last week.

In the last month, how often did you use the Internet at WORK? Was it...

In the last WEEK., how many hours did you use the Internet at WORK?

Number of hours the respondent used the Internet at work, last week.

In the last month, how often did you use the Internet at SCHOOL? Was it...

In the last WEEK, how many hours did vou use the Internet at SCHOOL?

Number of hours the respondent used the Internet at school, last week,

In the last month, how often did you use the Internet from another location (e.g. friend's home, relative's home,
public access point, Internet cafe)? Was it...

In the last WEEK., how many hours did you use the Internet at another location?

Number of hours the respondent used the Internet at another location (e.g. friend's home, relative's home, public
access point, Internet cafe ... ), last week.

In the last month, how often did you communicate via E-mail? Was it...

In the last month, how often did you communicate with your family or relatives... by telephone? Was it...
In the last month, how often did you communicate with your family or relatives... by regular mail? Was it...
In the last month, how often did you communicate with your family or relatives... by E-mail? Was it...

In the last month, how often did you communicate with your friends... by telephone? Was it...

In the last month, how often did you communicate with your friends... by regular mail? Was it...

In the last month, how often did you communicate with your friends... by E- mail? Was it...

In the last month, how often did you communicate with people you work with (e.g. clients, associates, co-
workers, etc.) for business or work-related purposes... by telephone? Was it...

In the last month, how often did you communicate with people you work with (e.g. clients. associates. co-
workers, etc.) for business or work-related purposes... by regular mail? Was it...
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VARIABLE DESCRIPTION

In the last month, how often did you communicate with people you work with (e.g. clients, associates, co-
workers, etc.) for business or work-related purposes... by E-mail? Was it...

In the last month, how often did vou communicate with school-related persons (e.g. other students, teachers,
administration, etc.)... by telephone? Was it...

In the last month, how often did vou communicate with school-related persons (e.g. other students, teachers,
administration, etc.)... by regular mail? Was it...

In the last month, how often did vou communicate with school-related persons (e.g. other students, teachers,
administration, etc.)... by E-mail? Was it...

In the last month, how often did you use E-mail to correspond with people within your local community? Was
Wit

[n the last month, how often did you use E-mail to correspond with people outside your local community but
inside of your province? Was it...

In the last month, how often did vou use E-mail to correspond with people in other provinces or territories? Was
it...

In the last month, how often did you use E-mail to correspond with people outside of Canada? Was it...

Have you ever received unsolicited commercial E-mail? (electronic junk mail includes chain letters)

Have you ever received E-mail that you considered personally threatening or harassing?

How many E-mail accounts, including those at work, do you regularly use?

Have you ever used the Intemet for electronic banking?

Was this for personal use or work-related reasons?

In the last month, how often did you use the Intemet for electronic banking? Was it...

Have you ever used the Intemet to search for information on goods or services?

Was this for personal use or work-related reasons?

In the tast month. how often did vou use the Internet to search for information on goods or services? Was it...

Have vou ever used the Intemnet to purchase goods or services?

Was this for personal use or work-related reasons?

In the last month, how often did you use the Internet to purchase goods or services? Was it...

Have you ever used the Intemet to search for medical or health-related information?

In the last month, how often did you use the Internet to search for medical or health-related information? Was
HE

What kind of medical or health-related information do you search for on the Internet? Lifestyle (i.e. diet,
nutrition, exercise, health promotion, illness prevention)

What kind of medical or health-related information do you search for on the Internet? Alternative therapy (i.e.
herbal medications, aromatherapy, acupuncture)

What kind of medical or health-related information do you search for on the Internet? Healthcare system/delivery
(i.e. structure, physicians)

What kind of medical or health-related information do you search for on the Internet? Drugs/medications (i.e.
aspirin, corticosteriods, viagra)

What kind of medical or health-related information do you search for on the Internet? Surgeries (i.e. hemnia,
appendectomy)

What kind of medical or health-related information do you search for on the Intemet? Specific diseases (i.e.
diagnosis. new research, treatment)

What kind of medical or health-related information do you search for on the Intemet? Analysis for specific
symptoms (i.e. rash, fatigue, mole)

What kind of medical or health-related information do you search for on the Internet? Other

What types of Internet sites do you visit for health information? Health Canada sites

What types of Internet sites do you visit for health information? Other government sites

What types of Internet sites do you visit for health information? Professional health associations (i.e. Canadian
Medical Association, etc.)

What types of Internet sites do you visit for health information? Other non- profit organization sites (i.e. Cancer
Society, Red Cross, etc.)

What types of Internet sites do vou visit for hiealth information? Commercial sites (1.e. Drug companies, etc.)
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VARIABLE DESCRIPTION

What types of Intemet sites do you visit for health information? Universities

What types of Internet sites do you visit for health information? Other sites

What types of Internet sites do you visit for health information? Just search

In general, how useful have you found this information? Was it...

Have you ever used the Intemet to access information on government programs or services in Canada?

In the last month, how often did you use the Internet to access information on government programs or services
in Canada? Was it..,

Have you ever used the Internet to correspond with government departments in Canada to express your personal
views or concerns?

In the last month, how often did you use the Internet to correspond with government departments in Canada to
express your personal views or concerns? Was it...

Have you ever used the Intemet to connect to an online chat service?

In the last month, how often did you use the Internet to connect to an online chat service? Was it...

Have you ever used the Internet to subscribe to a newsgroup or listserv?

In the last month, how often did you use the Internet to participate in a listserv or newsgroup? Was it...
To how many newsgroups or listservs are you currently subscribing?

What is the main content or focus of these newsgroups? Professional/work- related

What is the main content or focus of these newsgroups? News (current affairs)

What is the main content or focus of these newsgroups? Hobby

What is the main content or focus of these newsgroups? Politics

What is the main content or focus of these newsgroups? Ethnic community

What is the main content or focus of these newsgroups? Education/school- related

What is the main content or focus of these newsgroups? Culture/entertainment/games/sports

What is the main content or focus of these newsgroups? Health

What is the main content or focus of these newsgroups? Other content or focus

What is the main content or focus of these newsgroups? Family

What is the main content or focus of these newsgroups? Computer/Internet

What is the main content or focus of these newsgroups? Finances (Stocks, investments, etc.)

Have you ever used the Internet to play games?

In the last month. how often did you use the Intemet to play games?

Have you ever used the Internet to access a news site (e.g. CNN, The Globe and Mail)?

In the last month. how often did you use the Internet to access a news site? Was it...

In the last month, have you used the Intemnet to search for information about local community services or
activities?

In the last month. have you used the Internet to search for business or economic news and information?
In the last month, have you used the Internet to search for information abour computers and the Internet?
In the last month, have you used the Internet to search for information about arts, entertainment or sports?
In the last month, have you used the Internet to search for telephone listings?

In the last month, have you used the Internet to search for travel information?

In the last month, have you used the Internet to search for work search or job search information?

In the last month, have you used the Intemnet to search for information about government labour market programs
such as EI youth programs?

In the last month, have you used the Intemet to search for information about education or training?

Have you ever put up your own webpage?

What was the content or focus of this webpage? Professional/work-related

What was the content or focus of this webpage? News (current affairs)

What was the content or focus of this webpage? Hobby

What was the content or focus of this webpage? Education/school-related

What was the content or focus of this webpage? Ethnic community

What was the content or focus of this webpage? Family

What was the content or focus of this webpage? Art/Music

What was the content or focus of this webpage? Other content or focus

What was the content or focus of this webpage? Personal interest

In the last month, how often did you use the Intemet for work-related activities? Was it...
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H34 In the last month, how often did you use the Internet for school-related activities? Was it.... D- 134

H3s In the last month, how often did you use the Internet for personal activities such as paying household bills or D- 134
financial planning? Was it...

H36 In the last month, how often did you use the Internet for personal interest or entertainment? Was it... D- 135

LLANUSEWB  Respondent's language(s) used when accessing Internet sites. D- 135

LANPREWB  Respondents preferred language to use when accessing Internet sites. D- 136

H39 Is there enough content on the Internet in the official language of your choice, in other words English or French? D - 136

H40 If you are looking for some kind of information about Canada. are you generally able to find it? D- 137

H4l Why not? D- 137

H42 While on the Internet, have you come across content that promotes hate or violence against a particular group? D- [38
(e.g. Sex. ethnicity. race, religion. sexual orientation, age, disability, culture, or language)

H43_CO01 What group (or groups) did you feel was (were) being targeted? Blacks D- 138

H43_C02 What group (or groups) did you feel was (were) being targeted? Aboriginals D- 139

H43_C03 What group (or groups) did you feel was (were) being targeted? Asians (Chinese, South Asians, Vietnamese) D- 139

H43_C04 What group (or groups) did you feel was (were) being targeted? Immigrants D- 140

H43_C0s What group (or groups) did you feel was (were) being targeted? Jews D- 140

H43_C06 What group (or groups) did you feel was (were) being targeted? Muslims/Arabs D- 141

H43_C07 What group (or groups) did you feel was (were) being targeted? Homosexuals D- 141

H43_C08 What group (or groups) did you feel was (were) being targeted? Women D- 142

H43_C09 What group (or groups) did you feel was (were) being targeted? Disabled (mental and physical)/seniors D- 142

H43_C10 What group (or groups) did you feel was (were) being targeted? Other D- 143

H43_Cl1 What group (or groups) did you feel was (were) being targeted”? Miscellaneous D- 143

H44 Were you looking for this content or did you come across it unexpectedly? D- 144

H45 While on the Internet, have you come across websites that contain pornography? D- 144

H46 Were vou looking for this content or did you come across it unexpectedly? D- 145

H47 Did you find it offensive? D- 145

H48 Because of being on the Internet, has the time you spend working for pay increased. decreased or stayed the D- 146
same?

H49 Because of being on the Internet, has the time you spend doing schoolwork increased, decreased or stayed the D- 146
same?

HS0A Because of being on the Internet, has the time you spend watching television increased, decreased or stayed the D - 147
same?

H50B Because of being on the Internet, has the time you spend reading books, magazines. and newspapers increased, D - 147
decreased or stayed the same?

H50C Because of being on the Internet, has the time you spend shopping increased. decreased or stayed the same? D- 148

HS0D Because of being on the Internet, has the time you spend sleeping increased. decreased or stayed the same? D- 148

HSOE Because of being on the Internet, has the time you spend doing leisure activities at home increased, decreased or D - 149
stayed the same?

H50F Because of being on the Internet. has the time you spend being with your children increased, decreased or stayed D - 149
the same?

H50G Because of being on the Internet, has the time you spend doing household chores increased, decreased or staved D - 150
the same?

H50H Because of being on the Internet, has the time you spend visiting or talking with family increased. decreased or D - 150
stayed the same?

K501 Because of being on the Internet, has the time you spend visiting or talking with friends increased, decreased or D - 151
stayed the same?

H50J Because of being on the Internet, has the time you spend doing other leisure activities outside the home: D- 151
increased, decreased or stayed the same?

HSTA Do you do any of the foliowing activities through the Internet? Do you watch television? D- 152

H51B Do you do any of the following activities through the Intemet? Do you talk on the phone? D- 152

H51C Do you do any of the following activities through the Internet? Do you read books/magazines/newspapers? D- 153
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HSID Do you do any of the following activities through the Internet? Do vou listen to music? D)
HS1E Do you do any of the following activities through the Internet? Do you listen to news or sports broadcasts? D- 154
H52 Have you ever met and become friends with anyone on the Internet? D- 154
H53 Are you more likely to find someone or some group who share your interests on the Internet or through E-mail D - 155

than in your local community?
USECOMP Respondent is interested in using a computer. D- 153
13 What is the greatest barrier that keeps you from using a computer? D- 156
J4 Do you expect to use a computer in the next 12 months, either at home, at work, at school. a friend's or relative's D - 156
place or a public place?

15_C01 Where do you expect to use a computer in the next 12 months? At home D- 157
15_C02 Where do you expect to use a computer in the next 12 months? At work D- 157
J5_CO03 Where do you expect to use a computer in the next 12 months? At school D- 158
J5_C04 Where do you expect to use a computer in the next 12 months? A friend's or relative's place D- 158
J5_CO05 Where do you expect to use a computer in the next 12 months? A public place D= TS
USEINT Respondent is interested in using the Internet. D- 159
18 What is the greatest barrier that keeps you from using the Internet? D- 160
J9_Co1 In the next 12 months, do you expect to use the Internet at home? D- 160
19_C02 In the next 12 months. do you expect to use the Internet at work? D- 1ol
J9_C03 In the next 12 months, do you expect to use the Internet at school? D- ol
J9_Co4 In the next 12 months, do you expect to use the Internet at a friend's or relative's place? D- 162
19_C05 In the next 12 months, do you expect to use the Internet at a public place? D- 162
19_C06 In the next 12 months, do you expect to use the Internet at none of these places? D- 163
J10 Would you use the Internet from a public library or other public place? D- 163
Jil1_Col Why not? Inconvenience of location. D- 164
J1_C02 Why not? Lack of physical comfort. D- 164
1HIxCo3 Why not? Lack of support from staff. D- 165
I1_Co4 Why not? Waiting time/limited opening hours/time slots too short. D- 165
I11_CO05 Why not? Not interested in using the Internet D- 166
H1_C06 Why not? Lack of privacy. D- lo6
J11_Co7 Why not? Lack of skills/training/education. D- 167
J11_C08 Why not? Never go to the library. D& e
I1_Co9 Why not? Not enough time. D- 168
J_Cto Why not? Other reason for non-use of public place. D- 168
SEEC Why not? Has Internet access at home. D- 169
T G2 Why not? Respondent thinks he/she is too old. D- 169
S €13 Why not? Respondent has disability/health problems. D- 170
2 In the next 12 months, do you plan to purchase a computer (upgrade vour present computer)? D- 170
K1 Did (or will) your household purchase a computer specifically for your children? D- 171
) Do any of vour children use the Internet at home? D- 17l
K3 Do any of your children use the Internet at school? D= I1¥2
K4 Do any of your children use the Internet at some other location? D- [72
K5 Would vou let your children use the Internet? D- 173
Ké Do you help your children use the Internet? D- 173
K7 To the best of your knowledge. while on the Internet have your children come across content that promotes hate 13- 174

or violence against a particular group? (e.g. Sex, ethnicity, race, religion, sexual orientation, age, disability,
culture, or language)

KS8_COt Do you use the following method at home to monitor your children's Internet usage - disable or lock the D- 174
computer?

K8_C02 Do you use the following method at home to monitor your children's Internet usage - use software (e.g. Net D- I75
nanny, SurfWatch, CyberPatrol)?

K8_C03 Do vou use the following method at home to monitor vour children’s Internet usage - use an Internet provider D- 175

who filters out unaceeptable sites (e.g. Familv Contact)?
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Do you use the following method at home to monitor your children's Internet usage - supervise their time on the
Internet?

Do you use the following method at home to monitor your children's Internet usage - other?

Do you use the following method at home to monitor your children's Internet usage - do a history search?

Do you use the following method at home to monitor your children’s Intemet usage - nothing?

Respondent used method(s) at home to monitor his/her children's Internet use.

Are there any methods to monitor your children’s Internet usage at school?

Are there any methods to monitor your children's Internet usage at other locations?

How important is it to you that your children's Internet use is monitored? Is it...

Do you encourage your children to use the Internet for their schoolwork?

Do you encourage your children to use the Internet for entertainment?

Are you concerned about security in relation to making purchases or banking over the Internet? Would you say
you are...

Have you experienced any problems associated with security on the Internet?

What was (were) the problemi(s) associated with security on the Internet? Viruses

What was (were) the problem(s) associated with security on the Internet? Threatening e-mail messages

What was (were) the problem(s) associated with security on the Internet? People hacking into e-mail account or
computer files

What was (were) the problem(s) associated with security on the Internet? Personal information was made public

What was (were) the problem(s) associated with security on the Internet? Other

What was (were) the problem(s) associated with security on the Internet? Credit card problems.

In general, are you concerned about privacy on the Internet (e.g. people reading your E-mail, finding out what
websites you visit etc.). Would you say you are...

Have you ever given personal information over the Internet?

To protect your privacy, have you ever entered misleading information about yourself on the Internet?

If vou were making a purchase would vou be willing to provide vour credit card number over the phonc?

It vou were making a purchase would you be willing to provide vour credit card number through regular mail?

If vou were making a purchase would vou be willing to provide vour credit card number on a fax?

If you were making a purchase would yvou be willing to provide vour credit card number over the Interet?
How important is it to you that there be Canadian content available on the Internet? Is it...

How important is it to you that there be Canadian content available on television? Is it...

Do you think it is important that Canadians be able to use the Internet in the official language of their choice, in
other words English or French? Is it...

Do you think it is important that everyone in Canada have access to the Internet? Is it...

What do you feel are the major barriers that restrict access to the Internet? Cost

What do you feel are the major barriers that restrict access to the Internet? Access to computer or Internet
What do you feel are the major barriers that restrict access to the Internet? Lack of skills or training

What do you feel are the major barriers that restrict access to the Internet? Fear of technology

What do you feel are the major barriers that restrict access to the Internet? No need

What do you feel are the major barriers that restrict access to the Internet? Lack of privacy or security
What do you feel are the major barriers that restrict access to the Internet? Not enough time

What do you feel are the major barriers that restrict access to the Internet? Other

What do you feel are the major barriers that restrict access to the Internet? Age - too old.

What do you feel are the major barmiers that restrict access to the Internet? Nothing

Who should take the greatest responsibility to ensure barriers are removed? Should it be the Federal
Government?

Who should take the greatest responsibility to ensure barriers are removed? Should it be other levels of
government?

Who should take the greatest responsibility to ensure barriers are removed? Should it be international agencies?
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Who should take the greatest responsibility to ensure barriers are removed? Should it be individuals?
Who should take the greatest responsibility to ensure barriers are removed? Should it be other?

Who should take the greatest responsibility to ensure barriers are removed? Should it be that no one takes
responsibility?

Now I would like you to rate the following NEWS source as very, somewhat or not at all important to vou -
television.

Now | would like you to rate the following NEWS source as very, somewhat or not at all important to vou -
radio.

Now I would like you to rate the following NEWS source as very, somewhat or not at all important to you -

newspapers.

Now | would like you to rate the following NEWS source as very, somewhat or not at all important to you -

magazines.

Now I would like you to rate the following NEWS source as very, somewhat or not at all important to you - the

Internet.

Last week, how many hours did you watch television, even if you were doing something else at the same time?

Dwelling type of the respondent.

Dwelling is owned by a member of respondent’s household.

How long have you lived in this dwelling?

Ethnic background of the respondent.

Country of birth of the respondent.

Province of birth of respondent.

Country or region of birth of the respondent.

Range of years when the respondent came to live permanently in Canada.
Age groups of the respondent when came to live permanently in Canada.
Country of birth of the respondent's mother.

Country or region of birth of the respondent’s mother.

Country of birth of the respondent's father.

Country or region of birth of the respondent’s father.

Education level of respondent's mother

Education level of respondent's mother

Education level of respondent's father

Education level of respondent's father

During the past 12 months, was your spouse's/partner's main activity working at a paid job or business, looking

for paid work, going to school, caring for children, household work, retired or something else?
Was he/she studying full-time or part-time?

Did he/she have a job or was he/she self-employed at any time during the past 12 months?
How many weeks did he/she work?

Was he/she working full-time or part-time?

During the past 12 months, was he/she ever without a job and looking for work?

Respondent's spouse/partner's education level

Respondent's spouse/partner’s education level.

First childhood language of the respondent.

Respondent still understands first childhood language - English.

Respondent still understands first childhood language - French.

Respondent still understands first childhood language - Other.

Respondent's household language.

Religion of respondent.

Religious attendance of the respondent.

Generally speaking, would you say that most people can be trusted or that you can never be too careful?
Did you vote in the last election?

In the past 12 months, have you talked with other people about politics?

In the past 12 months. have you searched for information on a political issue?

In the past 12 months, have you volunteered for a political party?
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In the past 12 months, have you written a letter or called a phone-in show to express a point-of-view?

Do you have any difficulty hearing. seeing, communicating, walking, climbing stairs, bending, learning, or doing
any similar activities? Is it...

Does a long term physical or mental condition or health problem reduce the amount or the kind of activity that
you can do at honie, at school, at work or in other activities? Is it...

Are you limited in the amount or kind of activity you can do at home, at work, or at school because of a long-
term physical or mental condition or health problem?

Does this condition prevent you from using a computer?

Respondent need special hardware or software in order to use a computer.

Respondent regularly has trouble going to sleep.

Compared to other people your age, how would you describe your usual state of health? Would you sav it is...

What was your main source of income during the past 12 months?

Annual personal income of the respondent.

Not including the respondent, number of household members receiving income from any source, during the past
12 months.

What is your best estimate of the total income, before deductions. of all household members from all sources
during the past 12 months? Was the total household income...

What is your best estimate of the total income, before deductions, of all household members from all sources
during the past 12 months? Was the total household income...

What is your best estimate of the total income, before deductions, of all household members from all sources
during the past 12 months? Was the total household income...

What is your best estimate of the total income, before deductions, of all household members from all sources
during the past 12 months? Was the total household income...

What is your best estimate of the total income, before deductions, of all household members from all sources
during the past |2 months? Was the total household income...

What is your best estimate of the total income, before deductions, of all household members from all sources
during the past |2 months? Was the total household income...

What is your best estimate of the total income, before deductions, of all household members from all sources
during the past 12 months? Was the total household income...

What is your best estimate of the total income, before deductions, of all household members from all sources
during the past |12 months? Was t<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>