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1.0 GSS PRODUCTS
A number of products based on the General Social Survey (GSS) are available. For more information
about the microdata files and other products, please contact one of the managers listed on page 18

of this report. Publications can be purchased as indicated below.

Public Use Microdata Files' (User documentation included)

o Cycle 1 Health and Social Support $ 750
o Cycle2 Time Use, Social Mobility and Language $§ 750
o Cycle 3 Personal Risk $ 7350
o Cycle4 Work and Education & 780
o) Cycle 5 Family and Friends $ 750
o Cycle 6 Health $ 750
o Cycle 7 Time Use of Canadians $,,750
o Cycle 8 Personal Risk $1,500
o Cycle 9 Education, Work and Retirement $1,500
o Cycle 10 The Family $1,500

The General Social Survey Program has made all of its files available to the "Data Liberation
Initiative" (DLI). The DLI provides Canadian academic institutions with affordable access to
Statistics Canada data files and databases for teaching and research.

The DLI is a co-operative effort among the Humanities and Social Science Federation of Canada
(HSSFC), the Canadian Association of Research Libraries (CARL), the Canadian Association of
Public Data Users (CAPDU), the Canadian Association of Small University Libraries (CASUL),
Statistics Canada and other government departments. It has been approved as a five-year pilot.

Publications
Cycle 1 Health and Social Support, 1985
GSS Analysis Series 11-612E, No. 1,
Out of Print
Cycle 2 Where does time go?

GSS Analysis Series 11-612E, No. 4,
$40 Canada; US $48 United States; US $56 Other Countries

Ups and downs on the ladder of Success:

Social mobility in Canada

GSS Analysis Series 11-612E, No. S,

$40 Canada, US $48 United States, US $56 Other Countries

1 Foreign clients pay total amount in US funds drawn on a US bank.



Cycle 3 Patterns of Criminal Victimization in Canada
GSS Analysis Series 11-612E, No. 2,
$38 Canada; $46 Other Countries

Accidents in Canada
GSS Analysis Series 11-612E, No. 3,
$40 Canada; US $48 United States; US $56 Other Countries

Cycle 4 Quality of Work in the Service Sector
GSS Analysis Series 11-612E, No. 6,
$40 Canada; US $48 United States; US $56 Other Countries

Human resource challenges of education, computers and retirement
GSS Analysis Series 11-612E, No. 7,
$40 Canada; US $48 United States; US $56 Other Countries

Cycle 5 Family and friends,
GSS Analysis Series 11-612E, No. 9
$40 Canada; US $48 United States; US $56 Other Countries

Cycle 6 Health Status of Canadians
GSS Analysis Series 11-612E, No. 8
$40 Canada; US $48 United States; US $56 Other Countries

Cycle 7 As time goes by... Time Use of Canadians
Catalogue No. 89-544E
$40 Canada; US $48 United States; US $56 Other Countries

Cycle 8 Trends in Criminal Victimization: 1988-1993
Juristat, Catalogue No 85-002, Vol. 14, No. 13
$5 Canada; US $6 United States; US $7 Other Countries

Cycle 9 Canada’s Changing Retirement Patterns: Findings from the General
Social Survey
Catalogue No. 89-546XPE
$37 Canada; US $45 United States; US $52 Other Countries

To order these publications, contact: Statistics Canada,
Operations and Integration Division
Circulation Management
OTTAWA, Ontario
CANADA KIA 0T6
Or by fax at 1-800-889-9734 or by phone at 1-800-267-6677, and use your VISA or MasterCard.



2.0 FEATURES AND STATUS REPORT
2.1 INTRODUCTION

For some time Statistics Canada has been aware of gaps in the national statistical information system
with respect to data on socio-economic trends. These gaps cannot be filled through existing data
sources or vehicles because of the level of detail required or the population to be covered. For
example, there are no large scale household surveys in areas such as time use, education and criminal
victimization.

In 1985, Statistics Canada initiated the General Social Survey (GSS) which over five years would
cover major topics of importance. The GSS has two principal objectives: first, to gather data with
a degree of regularity on social trends in order to monitor changes in Canadian society over time, and
secondly, to provide information on specific policy issues of current or emerging interest. The GSS
is a continuing program historically having a single survey cycle each year. It has become a biennual
survey, 1997 being the first year when there will not be any data collection.

2.2 FEATURES
This section briefly describes basic features of the GSS which are common across all survey cycles.
2.2.1 Content

To meet the stated objectives, the content of GSS is made up of three components: Classification,
Core and Focus.

Classification content consists of variables which provide the means of delineating population groups
and for use in the analysis of Core and Focus data. Examples of classification variables are age, sex,
education and income.

Core content is intended to obtain information which monitors long-term social trends by measuring
temporal changes in living conditions and well-being. Main topic areas for core content include social
support, time use, personal risk, work and education and the family. All Core content areas cannot
be treated adequately in each survey cycle. Instead, each cycle covers a specific Core content area,
which recurs on a periodic basis, usually every five years. Figure 1 shows the content by cycle until
1998.



Figure 1: GSS Content Coverage

Cycle Data Main
Collection Core content Focus Issue

1 1985 Health Social Support

2 1986 Time Use, Social Mobility Language

3 1988 Personal Risk Victim services

4 1989 Education and Work No Focus Issue

5 1990 Family and friends No Focus Issue

6 1991 Health Various health topics

7 1992 Time Use Culture, Sport and Unpaid Work
Activities

8 1993 Personal Risk Alcohol and drug use

9 1994 Education, Work and Transition into retirement

Retirement

10 1995 Family Effects of Tobacco Smoke

11 1996 Social Support Tobacco Use

B 1998 Time Use To be determined

Focus content is aimed at meeting the second objective of GSS, namely to provide information
touching directly on a specific policy, issue or social problem, for example, second-hand smoke. This
does not imply that Core content has little relevance to policy questions and social issues. However,
in comparison to Focus content, Core content is not principally driven by short term policy issues,
but rather provides the means for monitoring and analysis of important aspects of behaviour and living
conditions of Canadians over the long term. Focus content, in general, is not expected to be repeated

on a periodic basis.

While resources for Classification and Core content are included as part of Statistics Canada's budget,
costs associated with Focus content are recovered from sponsors.



2.2.2 COLLECTION METHODOLOGY

Telephone interviewing plays a major role in collection of data by GSS. This collection methodology
is attractive because of lower collection, sample design and maintenance costs, as well as considerable
flexibility with respect to sample design and size changes. Furthermore, centralized data collection
should allow better monitoring and control of costs and data quality. Less than three percent of
households in the ten provinces do not have telephones.

Nevertheless, phone interviewing does have some drawbacks: non-coverage of households, while
low, is concentrated in population groups with low education attainment or income; response rates
tend to be lower than for face-to-face interviews, and there are limitations on the amount and type
of data which can be collected. Alternative collection methods may be more appropriate than phone
interviewing for particular population groups and for particular types of data. Thus, GSS is not being
confined to a single collection methodology.

The sample size of each cycle of the GSS is approximately 10,000 households, with the majority of
data collected in non-proxy’ mode from one person per household. This sample is allocated across
the ten provinces in order to improve the scope of regional estimates, even at some expense to
national estimates. In some cycles sample size has been increased - Cycles 1,2, 5,6, 9, 10 and 11.

2.2.3 OUTPUTS
The GSS provides four main types of outputs:

a) A series of publications which present national and some regional level summary data,
primarily in the form of tables and charts, as well as initial analyses and findings. An important goal
of this series is to display the range of survey data and to indicate the potential for further data
analysis and research by others. :

b) Public Use Microdata Files, together with supporting documentation, which will facilitate
the use of GSS data by governments, universities, institutes, business, media and the general public.
These files contain individual records, screened to ensure confidentiality, which permit detailed
analyses, for example, by occupation, by education or by five-year age groups. Files are available on
9-track tape, tape cartridge and diskettes, or on CD Rom, (at an additional cost).

c) Special request tabulation and analyses, primarily on a cost recovery basis. These
are intended for users who do not have suitable computer facilities for manipulating the Micro
data files, do not wish to purchase the Micro data files, or have specific requests not satisfied
by published products.

? Cycles 6 and 11 allowed data to be collected by proxy mode in cases where for health reasons an interview
was not possible (both Cycles 6 and 11) or in cases where language was a barrier (Cycle 6 only).



d) Special studies which illuminate aspects of the system used to develop, collect,
process and analyse the General Social Survey data.

3.0 STATUS

This section summarizes progress to date for Cycles 1 to 12.

84 T.EYCLE 1

Initial work on Cycle 1 started in August 1984. Classification content to be used for this and
subsequent cycles was identified. Core content on health covered short and long term
disability, well-being, height and weight, health problems, smoking, alcohol use, physical
activity, sleep and use of health care services. Focus content, concentrating on the elderly,
included potential support networks, support received and given and social activities.

Questionnaires, procedures and manuals were produced for a pilot survey in March 1985,
which was carried out through Toronto and Vancouver Regional Offices. A small field test
to assess French versions of the questionnaires was mounted in May in Montreal.
Interviewing for the main Cycle 1 sample took place across the ten provinces in September
and October 1985. Persons aged 15 to 64 years old were interviewed by phone, with persons
65 years and older interviewed face-to-face.

Cycle 1 Output

oUTPUT DATFE RELEASED COST

Questionnaire package October 1985 No Charge

Public Use Microdata January 1987 $750 Canada

File US $750 Other Countries
Health and Social Support,

1985 (GSS Analysis Series, January 1988 Out of Print

11-612E, No.1)




3.2CYCLE2

Core content development for Cycle 2 was initiated in August 1985, when the topic of
"personal risk" was proposed. This topic covers risk from accidents, crime and the
environment, that is, risk to a person from outside (the person) sources. However, in
December 1985, a decision was taken to delay the personal risk Core content component.
Core content on Time Use and Social Mobility, intended for a later cycle, was moved forward
as a replacement. The new Core content covered the topics of daily activities done on own
and with other, inter- and intra-generational mobility, and personal well-being. A consortium
of clients sponsored language knowledge and use as the topic for Focus content.

A pilot survey in July and August 1986 was carried out through the Montreal and Winnipeg
Regional Offices for the main Cycle 2 sample (10,000 households across 10 provinces) was
done, solely by telephone, in November and December 1986. An additional sample
approximately 6,000 households, was interviewed by telephone during the same period and
using the same questionnaires, except for the exclusion of the section on daily activities. This
additional sample was concentrated in areas of New Brunswick, Québec and Ontario where
there are significant proportions of both official language groups. Both sample selected only
persons who were 15 years of age or older.

Cycle 2 Output
QUTPUT DATE RELEASED COSTS
Questionnaire package December 1986 No charge
Preliminary data: January 1989 No charge
Language module
Time use module and Social February 1989 No charge
Mobility module
Public Use Microdata file December 1989 $750 Canada
US $750 Other Countries
Where does time go? (GSS August 1991 $40 Canada
Analysis Series 11-612E, No.4) US $48 United States
US $56 Other Countries
Ups and downs on the ladder December 1991 $40 Canada
of success: Social Mobility US $48 United States
in Canada (GSS Analysis US $56 Other Countries

Series 11-612E, No.5)




3.3 CYCLE 3

Core content for Cycle 3 was on personal risk, with primary emphasis on exposure to
accidents and crime. Focus content, sponsored by the Department of Justice, was on services

to victims of crime.

A pilot survey was carried out through Halifax and Montreal Regional Offices in June and
July 1987. Interviewing by telephone for the main Cycle 3 sample, of approximately 10,000
households, was done in January and February 1988. As in previous cycles, only persons 15

years of age or older were selected.

A small scale reinterview survey was introduced in Cycle 3 in order to obtain some

consistency measures, primarily for Classification content variables.

Cycle 3 Output
OUTPUT DATE RELEASED COST
Questionnaire package February 1988 No charge
Working Paper #2 Guidelines for ~ January 1989 No charge
Working with Cycle Three
Normalized Record Structure
Files and Its Multiple
Weighting Factors
Preliminary data (Tables) April 1989 No charge
Public Use Microdata file May 1989 $750 Canada
US $750 Other Countries
Patterns of Criminal April 1990 $38 Canada
Victimization in Canada (GSS US $46 Other Countries
Analysis Series, 11-612E, No.2)
Accidents in Canada (GSS February 1991 $40 Canada
Analysis Series, 11-612E, No.3) US $48 United States
US $56 Other Countries




3.4 CYCLE 4

Development of Core content for Cycle 4, targeted at work and education. Three main
themes underlie this content: work and education in the service economy, new technologies
and human resources, and emerging trends in education and work. A small module on
knowledge and attitudes to science and technology was also included.

A pilot survey was carried out through Halifax and Montreal Regional Offices in July and
August 1988. Interviewing by telephone for the main Cycle 4 sample survey, of approximately
10,000 households, was done in January and February, 1989. In March a reinterview survey,
containing a small subset of the questions asked in the main survey, was conducted in two
regional offices. The primary aim of this reinterview survey was to obtain consistency
measures for selected Core content variables.

Cycle 4 Output
OQUTPUT DATE RELEASED COST
Questionnaire package January 1989 No charge
Preliminary data (Tables) January 1990 No charge
Working Paper #1 on the January 1990 No charge
design of the survey
Public Use Microdata File July 1990 $750 Canada
US $750Other Countries
Quality of Work in the March 1992 $40 Canada
Service Sector (GSS US $48 United States
Analysis Series 11-612E, No.6) US $56 Other Countries
Human resource challenges August 1992 $40 Canada
of education, computers and US $48 United States
retirement (GSS Analysis US $56 Other Countries

Series 11-612E No.7)




3.5CYCLES

Core content for Cycle 5 concentrated on the respondent's family friends and the relationships
and interactions with them. The content drew heavily on the 1984 Family History Survey for
birth and marriage/cohabitation history questions and on the social support sections of GSS
Cycle 1 (1985 Survey). Some comparisons are possible with both of these earlier surveys.

A pilot survey was carried out in Halifax and Montreal in August 1989 and the main survey
was conducted over the January to March 1990 period. The Seniors Secretariat, Health and
Welfare Canada and the Ontario Department of Community and Social Services have funded
additional sample for the population 65 and over across Canada and for the entire population
in Ontario. Total sample size was approximately 14,000.

Cycle 5 Output

QUTPUT DATE RELEASED COST

Questionnaire package February 1990 No charge

Working Paper #3 March 1990 No charge

Family and friends: Toward

the Year 2,000

Preliminary Data (Tables) January 1991 No charge

Public Use Microdata File June 1991 $750 Canada
US $750 Other Countries

Family and friends (GSS August 1994 $40 Canada

Analysis Series, 11-612E, No. 9) US $48 United States
US $56 Other Countries

3.6 CYCLE 6

Cycle 6 marked the first repeat of the GSS core subject areas. Most of the core content of
Cycle 6 repeated that of Cycle 1 (1985). As well, much of the core content was included in
the Canada Health Survey (1978/79). The three surveys can be used to measure changes in
health status over time.

Focus content was diffuse: flu vaccinations, and emotional health measures sponsored by

various divisions of Health and Welfare Canada and a health state classification system
sponsored internally by the Analytical Studies Branch of Statistics Canada.

10



The questions and associated procedures were successfully field tested in August, in Halifax,
Montreal and Toronto. Data collection for Cycle 6 began the third week of January 1991 and
continued to the second week of December 1991. The sample was evenly distributed over the
12 months to counterbalance seasonal variation. Data collection took place from 5 regional
offices: Halifax, Montreal, Sturgeon Falls, Winnipeg and Vancouver. The sample size was
approximately 11,500 respondents. This includes an oversample of 1,500 respondents by the
Seniors Secretariat of Health and Welfare Canada. All interviewing was done by telephone.

In addition to the survey, two special projects were conducted. A feasibility pilot test of
longitudinal data collection procedures was conducted in September 1991 and involved
households that had participated in the 1990 GSS Cycle 5 Survey on Family and friends.
Although the pilot test proved successful, any future longitudinal component will be
contingent on funding support.

The second project involved a reinterview study. The principal focus of this study was a
series of questions newly developed by researchers at McMaster University and intended to
classify individuals along a continuum of health status. Other objectives of the reinterview
were: to measure the quality of data obtained from the main survey; to measure the response
variance of respondents, i.e., the extent to which respondents "changed" their answers from
day to day; and to measure changes in the respondents' health.

Cycle 6 Output
QUTPUT DATE RELEASED COST
Questionnaire package March 1991 No charge
Working Paper #4 July 1991 No charge
Overview of 1991 General
Social Survey on Health
Initial Data Release March 1992 No charge
(Canadian Social Trends)
Public Use Microdata File June 1992 $750 Canada
US $750 Other Countries
Health Status of Canadians March 1994 $40 Canada
(GSS Analysis Series, 11-612E, US $48 United States

No. 8) US $56 Other Countries

11



3.7 CYCLE 7

Core content for Cycle 7 was again time use, first covered in the 1986 GSS. The diary
approach used in Cycle 2 was repeated. Coding of activities was expanded. A particular
objective of the cycle was the measurement of unpaid work including domestic work,
childcare, volunteer work, etc. Also included were questions to measure participation in sport
and cultural activities. These questions were sponsored by Sports Canada, and various
government departments and cultural organizations.

A pilot test was carried out in Halifax and Montreal in July 1991. The sample size for the
survey was approximately 10,000 respondents. Of these, approximately 9,000 respondents
answered the questions in the time use diary. Interviewing was conducted throughout 1992
with the interviews spread equally over the 12 months.

Cycle 7 Output
OUTPUT DATE RELEASED COST
Questionnaire package February 1992 No charge
Working Papers No 5, 6, 8 to 11
(see Appendix 10)
Initial data release April 1993 No charge
Public Use Microdata File August 1993 $750 Canada
US $750 Other Countries
As time goes by... December 1995 $40 Canada
Time use of Canadians US $48 United States
(Catalogue No. 89-544E) US $56 Other Countries

12



3.8CYCLE 8

The 1993 GSS again covered the topic of personal risk including both accidents and criminal
victimization. Focus content for Cycle 8 was alcohol and drug use which was sponsored by
the Health Promotion Directorate of Health and Welfare Canada. Cycle 8 marked the first
time that GSS collected data using Computer Assisted Telephone Interviewing(CATI). With
CATI, the survey questions appear on a computer monitor. The interviewer asks the
respondent the questions, then enters the responses directly into the computer. Built in edits
are programmed into CATI therefore resulting in better quality of data.

The survey was developed during the first half of 1992 and field tested during the summer of
1992 in Halifax and Montreal. Data collection began in February 1993 and continued
throughout the calendar year to December, 1993 in four regional offices: Halifax, Montreal,
Winnipeg and Vancouver. Responses were obtained from 10,385 respondents for a total
response rate of 82%. All interviewing was done by telephone.

13



Cycle 8 Output

OQUTPUT DATE RELEASED COST
Questionnaire package February 1993 No charge
Working Paper # 7 September 1993 No charge
Overview of the 1993 General
Social Survey on Personal
Risk (GSS-8)
Initial Data Release June 1994 $5 Canada
Trends in Criminal US $6 United States
Victimization: 1988-1993 US $7 Other Countries
Junstat Catalogue No. 85-002
Vol. 14, No. 13
Public Use Microdata File August 1994 $1,500 Canada
US $1,500 Other Countries
Tables on Victimization December 1994 $£40 Canada
Product No. 12F0042XPE US $48 United States
US $56 Other Countries
Urban/Rural Criminal December 1994 $5 Canada
Victimization in Canada US $6 United States
Juristat Catalogue No. 85-002 US $7 Other Countries
Vol. 14, No. 17
Public Perceptions of Crime January 1995 $5 Canada
Juristat Catalogue No. 85-002 US $6 United States
Vol. 15, No.1 US $7 Other Countries
Risk of Personal and January 1995 $5 Canada
Household Victimization: US $6 United States
Canada, 1993 US $7 Other Countries
Junistat Catalogue No. 85-002
Vol.15, No. 2
Victims Use of Police and March 1995 $5 Canada
Social Services US $6 United States
Junistat Catalogue No.85-002 US $7 Other Countnes
Vol. 15, No. 6
Fear and Personal Safety March 1995 $5 Canada
Juristat Catalogue No.85-002 US $6 United States
Vol. 15, No. 9 US $7 Other Countnies
Accidents in Canada, Fall 1995 No charge
1988 and 1993
Health Reports 1995,
Vol. 7, No. 2
The Justice Data Factfinder July 1996 $10 Canada
Juristat Catalogue No. 85-002 US $12 United States
Vol 16, No.9 US $14 Other Countries

14



3.9CYCLE)Y

Core content for Cycle 9 was education, work and retirement, first covered in the 1989 GSS. Focus
content for Cycle 9 covered transition into retirement and post-retirement activities. Also included
were questions to measure social mobility, a topic covered in Cycle 2. The base sample size for Cycle
9 was 10,000, with a supplementary sample of 1,500 people aged 55 to 74 years old selected from
the Labour Force Survey (LFS) rotate-outs. As in Cycle 8, a Computer Assisted Telephone
Interviewing (CATI) system was used to collect the information.

The pilot test for Cycle 9 was conducted during the autumn of 1993 in Statistics Canada's regional
offices of Halifax and Montreal. Data collection for the survey itself began in January 1994. Data
were collected monthly, over the period January 1994 to December 1994 inclusive, taking place from
4 regional offices - Halifax, Montreal, Winnipeg and Vancouver. Responses were obtained from

11,876 respondents for a response rate of 81.2%.

Cycle 9 Output
QUTPUT DATE RELEASED COST
Questionnaire package January 1995 No charge
Fact sheet on computer use June 1995 No charge
in the workplace Awvailable on Internet
http://www statcan.ca
Public use microdata file September 1995 $ 1,500 Canada
US $1,500 Other Countries
Fact sheet on age at September 1995 No charge
retirement : different Available on Internet

perspective for men
and women

Canada’s Changing
Retirement Patterns:
Findings from the General
Social Survey

Catalogue no 89-546-XPE

September 1996

http://www statcan.ca

$37.00 Canada
US$45.00 United States
US$52.00 Other Countries

15



3.10 CYCLE 10

Cycle 10 focused on Canadian families. This theme, in conjunction with the theme relating to social
support and social networks was also covered in Cycle 5. The increased interest in these two themes
and their complexities has made their processing difficult within one survey. As a result, each theme
was covered under a separate survey. Help and social support formed the core content for Cycle 11.

More specifically, Cycle 10 collected data on family and marital history (marriage and common-law
relationships), joint custody arrangements, child leaving, family origins, fertility intentions, values and
attitudes towards certain areas of family life, and work interruptions. In addition to the core content,
Cycle 10 included two focus themes : the effects of environmental tobacco smoke, and wartime
service, which targets persons aged 55 and over.

A pilot test was carried out in the Montreal and Winnipeg regional offices in August 1994. The
survey was conducted using Computer Assisted Telephone Interviewing. The sample size for the
survey was approximately 11,250 respondents, which includes an additional sample of 1,250
respondents sponsored by the province of Quebec. Data were collected monthly from January to
December 1995 in the Halifax, Montreal, Winnipeg and Vancouver Regional Offices. Data collection
for the additional sample started in May and was spread equally over the remaining months.

Cycle 10 Output

OUTPUT DATE RELFASED COoST

Questionnaire package January 1996 No charge

Fact sheet Canadian June 1996 No charge

Families: Diversity & Change Auvailable on Internet
http://www_statcan.ca

Public use microdata file January 1997 $1,500 Canada

US $1,500 Other Countries

16



3.11 CYCLE 11

The first (1985) and sixth cycles (1991) of the GSS had ’health’ as their core. With the introduction
of the National Population Health Survey in 1994, there was no longer a need to collect data in the
“health’ core subject area. This allowed for a new core to be introduced and "social support’ was
proposed. Social support, though, was not a new topic for the GSS as it received coverage in the
first cycle and again in the fifth cycle (core = family).

The objectives and scope of Cycle 11 were: to understand the dynamic between an individual's social
network and help received and provided, and to determine the nature of the help received and
provided. A “social network” is comprised of the individual’s spouse, family, close friends,
neighbours, co-worker or any organizations (composed of either volunteers or paid employees) that
revolve around an individual. The 1996 GSS focused on help given or received during either
temporarily difficult times or out of necessity due to long-term health or physical limitations in daily
activities either inside or outside the household.

Cycle 11 used the following approach to collect this information: a screening section established a
“help roster” which was comprised of the help provided to the respondent due to the respondent’s
long-term health or physical limitations, and the receivers of help from the respondent due to the
receiver’s long-term health or physical limitations. Four major groups of instrumental activities of
daily living were asked about to establish the “help roster”. They are: 1) child-care; 2) meal
preparation and cleanup; house cleaning, laundry and sewing; house maintenance and outside work;
3) shopping for groceries or other necessities; transportation; banking and bill paying; and 4) personal
care. Also, persons/organizations receiving/giving care such as “checking up” or “providing
emotional support” were added to the roster, however, there was no detailed follow-up. Detailed
information on episodic help due to temporary difficult times was also collected in the screen though
no rostering is done of help receivers/providers.

Data collection began in February 1996, and continued monthly through December 1996. CATI
technology was employed. The regular GSS sample size of 10,000 was supplemented by a national
oversample of 1,250 seniors aged 65 and over, (sponsored by the Seniors Directorate, Health
Canada) and 700 seniors sampled from the province of Quebec (sponsored by the province of
Quebec). These supplemental interviews were drawn from the LFS rotate-outs. In addition,
approximately 25% of the regular sample was drawn from LFS rotate-outs and was restricted to
seniors aged 65 and over, thereby obtaining more reliable estimates from this group.

Cycle 11 Ouput

OUTPUT DATE RELEASED COST
Questionnaire package March 1997 No charge
3.12 CYCLE 12

Core content for Cycle 12 will again be time use with data collection in 1998. Developmental work
is now underway.

L7/



FOR MORE INFORMATION...

The information listed below is available on request at no charge. To receive any of the information,
please mark the appropriate circle and return to the address indicated below.

Questionnaire package (Cycle 5) o
Questionnaire package (Cycle 6)
Questionnaire package (Cycle 7)
Questionnaire package (Cycle 8)
Questionnaire package (Cycle 9)
Questionnaire package (Cycle 10)
Questionnaire package (Cycle 11)

o O O ©o o o

Initial Data Releases
Cycle 4: Work and Education

Cycle 5: Family and friends
Cycle 6: Health
Cycle 7: Time Use of Canadians
Cycle 8: Personal Risk
Cycle 9: Education, Work and Retirement
Cycle 10: Family
Send to: Name
Title
Address
City Prov/State
Postal Code/Zip code Telephone (___ )

o O 0O O O o©o

o]

Return to: General Social Survey
Statistics Canada
7-D2, Jean Talon Building
120 Parkdale Avenue,
Ottawa, Ontario
CANADA KI1A0Té6
or Fax (613) 951-0387

General Inquiries: Jennifer Hubbard, by phone at (613) 951-5979
Subject Matter Contacts:

Cycles 1, 3, 6, 8 and 11: Ed Praught, by phone at (613) 951-9180
Cycles 2, 4, 5, 7, 9 and 10: Ghislaine Villeneuve by phone at (613) 951-4995
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APPENDIX 1:

SASSNlL=

HIGHLIGHTS FROM GS88 REPORT
"HEALTH AND SOCIAL SUPPORT,

1985"

1.1 HIGHLIGHTS OF THE
REPORT

The first General Social Survey was carried out
in September and October 1985, collecting
information on health and related factors from
11,200 persons age 15 and older. The sample
covered the non-institutionalized population of
Canada; those aged 65 and older were over-
sampled to increase the reliability of findings for
this group. The data were gathered with
telephone and face-to-face interviewing, with a
response rate of approximately 85 percent.

The 1985 General Social Survey obtained
information on the health status of persons 1§
years of age and older, covering activity limi-
tation, well-being and chronic health problems.
Barriers and bridges to improving this status
were also examined, including smoking, alcohol
use and physical activity. In many cases, compa-
risons with the 1978 Canada Health Survey are
possible. The first cycle of the General Social
Survey also included a specific focus on older
Canadians, covering support given and received,
as well as social participation.

Barriers and bridges to improved health
(chapter 2):

® More than half of the Canadian population
either smoke regularly or are exposed to
second-hand smoke in their own homes.
Data from the General Social Survey show
that while only three Canadians in ten
smoke daily, there are over three million
additional non-smoking adults who live with
someone who smokes.

® Regular cigarette smoking continues to
decline, but there was confirmation of two
disturbing trends - large numbers of young
women smoking regularly and additional
evidence suggesting that regular cigarette
smokers are smoking more.

®  Sixty-three percent of the adult Canadian
population can be classified as current
drinkers. While this figure is approximately
the same as the 65% reported in the 1978-79
Canada Health Survey, those who do drink
are consuming less alcohol per week.

® Nearly three in ten adult Canadians are
active enough to anticipate health benefits
which may include additional years of life.

Active Canadians describe themseives as
happier than their sedentary counterparts.
They also tend to adopt other good lifestyle
practices (such as avoidance of both smoking
and heavy drinking).

Nine out of ten Canadians contacted at least one
type of health professional (physician, nurse or
dentist) during the 12 months prior to the
General Social Sruvey. Physician consuitation:
is the most frequent type of contact and was
reported by eight out of ten persons.

Lower income Canadians tend to consult a
physician on a more {requent basis than those
with higher incomes.

Current health status (chapter 3):

Over 80% of Canadians rate their health as
good or excellent. An even higher proportion
(88%) express satisfaction with their health.

Canadians in general report high levels of
happiness, with less than one in twenty of the
adult population reporting some level of
unhappiness. Those groups most likely to
report unhappiness are the elderly, widowed,
separated/divorced and the unemployed.

Nearly 40% of the Canadian population 20
years of age and older can be classified as
having excessive weight. This compares with
over 50% found in the 1978-79 Canada Health
Survey.

Fewer than one in ten Canadians report
spending one or more iliness-related days in bed
in the two weeks prior to the General Social
survey. Young people, 15-24 years of age, are
the most likely to report bed-days, followed by
those 75 years of age and older, but it is the
elderly who report the greatest number of bed-
days.

More than one in five Canadians report having
arthritis or rheumatism, which are the most
prevalent chronic conditions. Women are one-
half again as likely to report this condition as
are men.

Canadians who are obese, underweight, or who
smoke are more likely to report a range of
health problems than are those who are within
recommended weight limnits and are non-
smokers.
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® Those who combine smoking with heavy ® Two out of three persons 65 years of age and
inking are more likely to report health older provide support to organizations or
problems than those engaging in either of persons outside their own household, with one
these lifestyle practices alone. in three providing more than one kind of
support. Over half the persons in this age group
Support networks and social participation provide financial support to organizations or
of the elderly (chapter 4): persons outside the household, while one in six

babysit or provide transportation for others.

- ®  Most people 55 years of age and older living
outside institutions feel they are sble to carry ¢ Seniors who have many social activities report
out routine daily activities without being happier and healthier than those with few
assistance, such as light housework, grocery activities, even when compared to those of
shopping, meal preparation, managing similar health status.

money and personal care. However, three in
ten say that they require help or are unable
to do yard work, while one in five report
having trouble with or being unable to do
heavy housework.

"Health and Social Support, 1985"
(Catalogue 11-612E, no. 1) !
(Price: Canada $30; elsewhere $32)
Available from
Statistics Canada Publication Sales and Service
(613) 951-7276
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APPENDIX 2A: RELEASE - DAILY BULLETIN - January 4, 1989
"GSs - Cycle 2 - LANGUAGE MODULE, 1986"

General Social Survey - Language
Module
1986 - °

Among Canadians 15 years and older, §7% have
English as their main language and 24% have
French. Two per cent of the population is equally at
ease in English and French and the same percentage
reported that they are equally at ease in English and
a non-official language. About 5% of the population
indicated that they have @ main language other than
English or French.

French is less widespread in Quebec than
English in the rest of the country. In (act, 84% ol the
Quebec population 15 years and older has French as
their main language (10% English), while 88% of
other Canadians have English as their main
language (3% French). In Quebec, as in the rest of
the country, about 2% of the population is equally at
ease in English and French.

Other highlights show:

¢ Nearly nine out of 10 Canadians can speak
Eaglish. About half of adults with French
mother tongue indicated at least a good ability o
speak English.

® About 35% of Canadians can speak French and
12% of adults with English mother tongue
reported at least a good ability to speak French

® [n Quebec, 95% of the population has at least &
good ability to speak French (49% English).
Four of 10 adults with French mother tongue can
speak English; 60% of those with English mother
tongue can speak French.

In the nine other provinces, 99% of the
population ean speak English (14% Frenc.hl.
Among adults with French mother tongue, nine
out of 10 speak English, while 10% of those with
English mother tongue report having at least a
good ability to speak French.

Two out of 10 Canadians have at least a good
ability o speak a non-official language. This
proportion rises o about 90% for adults with a
mother tongue other than English or French.
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APPENDIX 2B:
TIME GO?2"

HIGHLIGHTS FROM GSS8 REPORT "WHERE DOES

1.1 HIGHLIGHTS

The second General Social Survey, carried out in Novemnber
and December of 1986, collected information on time use,
social mobility and language knowiedge and use. The
sample covered the nop-institutionalized population, 15
years of age and older, throughout the 10 provinces of
Canada. The data were gathered by telephone with an
overall response rate of approximately 79%.

The 1986 General Social Survey collected information on
time use (what each respondent did, for how long, with
whom and where, for a 24 hour period nunning from 4:00
a.m. oneday t04:00 a.m. thenext), inter-generational and
intra-gencrational mobility, personal well-being, and
language knowledge and use. Some of the language
variables refer to past periods in the respondent’s lifetime
such as the languages spoken at home in childhood and
adolescence while many of the variables deal with theuse
of languages at the time of the survey.

This document covers only the time use portion of the
survey. The social mobility and language information are
presented in separate reports. 2

Time use and activities (chapter 2)

¢ Canadians aged 15 years and over spend 7.5 hours per
day (averaged over a 7 day week) on productive
activity, which includes paid work, education and
unpaid work (i.c. domestic chores, primary child care
and shopping) and 11.0 hours sleeping, eating and on
other personal care activities. Free time averages 5.5
hours per day.

¢ Men and women allocate the same amount of time to
productive activity, however the way they spend that
time differs. The productive time for males is heavily
concentrated on paid work, with an average of 4.7
hours per day, compared to 2.5 hours for females. The
major component of productive activity for females,
however, is unpaid work, with an average of 4.1 hours
pet day, compared to 1.9 hours for males.

® Overail, paid work amounts to less than one-half of
total productive activity of all Canadians.

e Onanaverage day 13 percentof Canadians 15 and over
engage in educational activities such as auending
classes, lectures, study and related activities.

¢ Timespent by studentson theirmainactivity education
(6.2 hours per day) is comparable to the 6.6 hours per
day allocated by employed workers to their main
activity, paid work.

® On average, Canadiansfspend 1.8 hours per day on
domestic activities. Women spend 2.5 hours per day,
compared to 1.0 hours for men.

e Onanaverageday, 83% of employed women do some
housework. The average time spent by these women
doing houscwork is 2.3 hours. In comparison, 51% of
employed men do some houscwork on an average day,
their average being 1.7 hours.

@ Shoppingand the useof services such as adult medical
and dental care, increases with age. On a given day,
28% of people aged 15 to 24 shop or use services.
Those that do, average 2 hours. However, 41% of
people 65 and over shop or use services on a given day.
Those that do, average 2.7 hours on such activities.

® Nearly 90% of parents spend time with their children
cachday. Those that do, spend an average of 5.2 hours
interacting with their children. Over haif of all parents
with children less than 19 years of age and living at
home, spend an average of 2 hours per day on primary
child care.

® Retired persons sleep an average of 8.7 hours per day,
0.9 hours per day more than the employed.

® Having children limits the amount of free time available.
‘Women with partner and a child(ren) less than 25 years
of age have the leastamount of free time, just 4.4 hours
per day compared to an average of 5.8 bours per day
for women with a partner and no children. Their male
counterparts have 4.7 and 6.3 hours respectively.

® Television viewing accounts for more than 40% of
free-time activity. On average, men watch 2.6 hours
per day compared to 2.1 hours for womean.

® Free time rises from an average of 4.7 hours on
weekdays to 7.0 hours on Saturday and peaks at 7.5
hours on Sunday. Men have 0.3 hours more free time
on weekdays than women, 0.7 more on Saturday and
nearly one hour more free time on Sunday.

Location and social contacts (chapter 3)

® On an average day, Canadians aged 15 years and over
spend 15.7 hours at home. Time spent at home
increases continually with age, from an average of
14.1 hours for persons 15 to 24 years of age, to 19.3
hours per day for persons 65 years and over.
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APPENDIX 2B:
TIME GO?"

HIGHLIGHTS FROM

G88 REPORT ""WHERE DOES

o Whether Canadians drive or use public transit, they
spend about the same smountof time on transpottation.
The 69% of the population who travel by car average
1.3 hours per day, about the same time as the 11% of

the population who use public transportation.

e Students spend more than twice as much time with
friends as the average Canadian 15 years of age and
over, 5.2 hours a day compared 10 2.4 hours.

® Living arrangements notably affect social contacts.
Men living with a partner and child(ren) have the most
time with people, anaverage of 11.8 hours aday, while
women living alone spend the most time alone, an
average of 8.4 hours a day.

Role groups and time use (chapter 4)

* Employed parents spend the most time on productive
activities, on average more than 9 hours per day,
leaving only about 4 hours for free time. During the
week, employed parents do on average, more than
10.5 hours of productive work per day and have
approximately 3 hours of free time while on weckends
time is more evenly divided between productive work
and free time.

® Female students living at home have a particularly
heavy weekday workload averaging 10.1 hours of
productive time per ddy compared to their male
counterparts who average 8.9 hours per day.

® Retired males and females living alone have the most
free time (9.3 and 8.4 hours respectively). Retirees
living with a partner have about an hour less free ime
each day.

® Virtally everyone spends some time alone each day.
retired males living alone spend the most time alone,
an average of 10.6 hours per day. Their female
counterparts average 9.8 hours per day alone.




-A2C.1-

APPENDIX 2C: HIGHLIGHTS FROM GSS REPORT '"UPS AND DOWNS ON

THE LADDER OF SUCCESS"

HIGHLIGHTS

The second General Social Survey, carried out in
November and December of 1986, collected information
on time use, social mobility and language knowledge
and use. The sample covered the non-institutionalized
population, 15 years of age and older, throughout the
10 provinces of Canada. The data werc gathered by
telephone with an overall response rate of approximately
79%.

The 1986 General Social Survey collected information
on time use (what cach respondent did, for how long,
with whom and where, for a 24 bour period running
from 4:00 a.m. one day to 4:00 am. the next), inter-
generational and intra-generational mobility, personal
well-being, and language knowledge and use. Some of
the language variables refer o past periods in the
respondent’s lifetime, such as, the languages spoken at
home in childhood and adolescence, while many of the
variables deal with the use of languages at the time of
the survey.

This document covers only the social mobility portion
of the survey. The time use and language information
are preseated in separate reports.

OCCUPATIONAL MOBILITY

® Most Canadians experience occupational mobility in
comparison to the occupations of their fathers (inter-
generational mobility). Only 12% of women and
26% of men experienced no mobility at all.

e Occupational inberitance is most common among men
whose fathers are in the professional classes, the upper
white-collar sector, and in farming. Womean experience
little occupational inheritance between themselves
and their fathers.

¢ Canadians are more likely (0 experience upward rather
than downward inter-generational mobility. Forty-
eight percent of women and 39% of men moved
upward in the occupational hierarchy. Most of this
occupational mobility was short range in nature.

® Women also expericnced higher rates of downward
mobility than men, in comparison to their fathers'
occupations (40% compared with 36%).

® Ethnicity, as indicated by first language spoken, had
opposite effects on the inter-generational mobility
patterns of men and women. Men, whose first
language was neither English nor French (allopbones),

had the highest rates of upward occupational mobility
and the lowest rates downward. Allophone women
had the lowest rates upward and the highest rates
downward. *

® Nativity, as indicated by whether the respondent and
both parents were bom in Canada, had opposite effects
on the inter-gencratiopal mobility patterns of men
and women. Among men, the highest levels of upward
occupational mobility and the lowest rates downward
were among those who were not Canadian-bom or
whase parents were not Canadian-bomm. Among
women, lhe lowest rates up and the highest rates
down were found among those not Canadian-born.

® Most Canadians experienced no occupational mobility
in their own working life (intra-gencrational mobility).
Women were more likely 1o stay at one occupational
level than men (56% compared with 49%,

respectively).

® Mca cxpericnced more upward intra-generational
mobility than women (32% compared with 24%,
respectively), and were much more likely to
cxperience long range upward mobility.

® Patterns of intra-generational mobility vary with age,
but in oppositc ways for men and women. Older
men experienced more upward mobility, while older
women experienced more downward mobility.

SOCIAL MOBILITY AND EDUCATION

o There has been substantial upgrading of educational
levels between generations: 48% of parents, but only
14% of their children have not gone past Grade 8.
Only 16% of parents have had at least some
posisecondary education compared with 43% of their
children. Canadians, who are 65 or older, are four
times more likely 10 have no more than a Grade 10
education than people under age 40.

e About half of the educational mobility (i.c. excluding
cases where the parents’ and children’s education
level is the same) is “‘structural’’, due to overall
upgrading, and half is **circulation’* mobility.

® The chances of attaining a postsecondary education
(at least some college or university) are twice as
great for people whose parents had postsecondary
education as for people whose parents did not go
beyond Grade 10.

® In comparison 0 older Canadians, younger Canadians
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APPENDIX 2C: HIGHLIGHTS FROM GSS§ REPORT ''UPS8 AND DOWNS ON

THE LADDER OF SUCCESS"

have attained a higher level of education and are
more likely to bave exceeded their parents® level of
education.

® Generally, the gender of the respondents or their
parents accounts for little difference in educational
mobility. One exception is that the son of a parent
with Grade 8 or less has more of a chance of attaining
a university degree than does a daughter. A second
exception is, that in each age category, women are
more likely to inherit the educational status of their
mother.

® The chance of a woman being a full-time homemaker
is higher if a woman's mother also was a full-time
homemaker than when her mother had a job in the
paid labour force.

STATUS ATTAINMENT

® Canadian-born women and mea in the labour force
come from similar socio-economic backgrounds,
whereas in the early 1970s, women in the labour
force were from higher socio-economic backgrounds
than were men.

® Foreign-born women and men in the labour force
come from higher socio-economic backgrounds than
do Canadian-born women and men in the labour force.

e Women in the labour foree, both Canadian- and
foreign-born, bave 2 higher average number of years
of schooling than do men.

e Women's initial jobs in the labour market average
slightly higher socio-economic status than do the first

jobs of men.

® Men experience more upward mobility than do
women, despite the fact that men average fewer years
of schooling than women.

® Father's edncation and occupation has a stronger effect
on the education levels and first jobs of men than
of women. A

® Theze is a stronger link between first job and current
job of women than of mea.

e Young, forcign-bom women experience the least
amount of upward mobility, and their occupational
destinies are strongly influenced by their father's
occupation and education.

® The higher the level of education and the greater
the socio-economic status of a person’s father, the
more years of schooling people are likely to complete.

® A person’s first job in the labour market is principally
influenced by their level of education, and parental
education and occupation have little direct effect on
labour market entry.

® People’s current jobs are influenced most by their
starting positions in the labour force, and not by
their level of schooling.

® Anglophone men experience more upward, intra-
generational mobility than do francophone men, and
anglophone women experience more upward, intra-
generational mobility than do francophone women.

® The mobility experiences of francophones are more
influenced by family origin and subsequent
educational and first job attainments than is the case
for anglophones. This suggests a slightly morc open
opportunity structure for anglophones.
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APPENDIX 3A: HIGHLIGHTS FROM GSS REPORT "PATTERNS OF
CRIMINAL VICTIMIZATION IN CANADA"

1.1 HIGHLIGHTS OF THE REPORT

The third General Social Survey, carried out in Juuary’

and February 1988, collected information on two types of
personal risk - the risk of accident and criminal victimi-
zation - from 9,870 persons 15 years and older. The
sample covered the non-institutionalized population
throughout the 10 provinces of Canada. The data were
gathered by telephooe with a response rate of approxi-
mately 2%.

The 1988 General Social Survey collected the following
types of information: attitudes tovarious components of
the justice system; awareness of victim services; percep-
tion of risk with regard to accidents and crime incidents;
and information oa the kind and sumber of times the
respondent had been involved in an accident or a crime
incident during 1987. Each time an accident or criminal
victimization was reported, a report was completed col-
lecting details about the incident. Intotal, 2,404 Accident
Incident Reports and 3,808 Crime Incident Reports were
completed.

The current presentation covers oaly the criminal vic-
timization data; the accident data are covered in a sepa-
rate report.

The risk of victimization (chapter 2).

* Anestimated 4.8 million Canadians 15 years and over
were victimized by 5.4 million criminal incidents in
1987. Approximately onc in three of these incidents
were of a violent nature and a further 40% iavolved
crimes against households.

* Among Canadians, the risk of personal victimization is
highest for those who arc male, young, single, resi-
deats of urban areas, andthose who are students or ua-
employed. Greater risks are also faced by those
Canadians who frequently engage in evening activities
outside the bome and among those who regularly use
alcobol.

¢ Rates of household crime are generally greater for
houscholds with high incomes, for residences that are
rented rather than owned, and for those located in
urban arcas.

« Risk of both personal and houschold crime increase
from the castern to the western regions of Canada.

Public reactions to crime and the criminal justice sys-
tem (chapter 3).

¢ One in four Canadians indicated that they feel unsafe
walking alonc in their own neighbourkoods at night.
The fear ol crime is most frequently expressed by
women, the clderly, urban residents, those who are
divoreed or separated or widowed and those who were
victims of robbery or break and eater during the survey

year.

OWi(hmpecxtoannmbetofdimensionsolpoﬁc:
service, al least oac out of two Canadians perecive
local police to be doing a good job. Overall, Canadi-
ans’ views of the courts appear to be less favourable
than their views of the polbice.

* Elderly Canadians and thase who have lower Jevels of
education are least likely to be familiar with services
and programs intended to assist victims of crime.

« In response to crime, Canadians are most likely to
state that they changed their daily activity patterns oc
installed new locks or burglar alarms and least likelyto
say that they changed their telepbone numbers or took
self-defence courses. Defensive behaviour of all types
is more common amoag victims of crime.

The victimization experience (chapter 4).

« Except in the case of robbery, the majority of victimi-
zation incidents occurred in or around victims' resi-
dences. Almost two out of every three violeat victimi-
zations involved offenders with whom victims had
some degree of familiarity.

* In total, the economic costs of criminal incideats ex-
ceeded one billion dollars in 1987.

¢ A small aumber of incidents caused victims to expen-
ence difficulties in carrying out their daily activities.
Victims did not typically seek medical assistance intbe
aftermath of incideats involving violence.

Overall, 40% of the victimization incidents revealed by
the GSS came to the attention of the police. When Lhe
police did gain knowledge of crime incideats, they
were most likely (o do so as a result of action taken by
the victim.

-

Inthe majority of incidents, victims did not attempt to
gain compensation from the courts or from insurance

companics.
In only about one in twenty incidents did victims

contadl a vidim support agency for advice or assis-
tance.

L 4
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APPENDIX 3p: HIGHLIGHTS FROM GSS REPORT
“ACCIDENTS IN CANADA"

L.1 HIGHLIGHTS OF THE REPORT

The third General Social Survey, carried out in January
and February 1988, collected information oa two types of
personal risk - the risk of accident and criminal victimiza-
tion - from 9,870 people age 15 and over. The sample
covered the non-institutionalized population throughout
the 10 provinces. The data were gathered by telephone
with a response rate of approximately 82%.

The 1988 General Social Survey collected the following
types of information: attitudes to various components of
the justice system; awareness of victim services; percep-
tion of risk with regard to accidents and crime incidents;
and information on the kind and number of times the
respondenl had been involved in an accident oc s crime
incident during 1987. Each time an accident or criminal
victimizalion was reported, a report was completed col-
lecting details about the incident. In total, 2,404 Accident
Incident Reports and 3,808 Crime Incident Reports were
completed.

The current presentation covers only the sccident data;
crime viclimization dala are covered in a separate report.!

Social and Environmental Factors (Chapter 2):

® Anestimated one in five Canadians (3.8 million people)
reported having had at least one accident in 1987. In
wtal, these people reported 5.1 million separate inci-
dents.

® Motor vehicleftraffic accidents accounted for one in
three incidents reported. Those which occurred while
participating in a sports or Icisure activity were the next
most (requently reported accidents (23%), followed by
work-related accidents (21%). Just over one in ten 2c-
cidents occurred in or around the home (13%).

® People who drank alcobol 08 a tegular basis were more
likely to have expericnced one or more accidents in the
past three years, than those who did not.

® Accident rates tended to be higher in the westem prov-
inces.

Conscquences of Accidents (Chapter 3):

® Accidents resulted inone of mote of the following con-
scquences: personal injurics (79%), hospital care (45%),
acuivity-loss days (79%), ot financial loss (39%).

e Almost one out of two accidents resulted in hospital
care (45 %). In the majority of cases, however, this care
was obtained on an our-patient basis, such as in a
hospital emergency department. Fewer than one in ten
resulted in an overnight stay in hospitai (8%).

o In 1987, approximately 31 million activity-loss days,
nine million bed-disability days and two million hos-
pital days were attributable to accidents.

© Of all accidents, 36% resulted in the victims® spend-
ing one or more days in bed. Accidents in and around
the home were somewhat more tikely than other types
to result In bed-days. ]

o In 1987, two out of three motor vehicle/traffic Inci-
dents resulted in financial loss (66%). Canadians paid

appeoximately 1.1 billion dollars in personal out-of-
pocket expeases for accideats. About one out of five
spocis-related accidents and home accidents resulted
in financial loss (19% and 23%, respectively).

Prevention of Accidents (Chapter 4):

® Of the total population, one out of two accidents
(52%) was viewed as being the result of carclessness
oc unsafe activity. In the remaining incideats, respon-
deats stated that the accident was something that
could not have been predicted or avoided.

® Personal carelessness was cited by 26% of respon-
deatsreporting work-related sccideats. In 8% of work-
related accidents, the victim stated that unsafe work-
ing conditions were responsible for the event.

Overview of Accident Types (Chapter 5):

o In 1987, Canadians reported 1.7 million motor ve-
hicleftrafTic accidents. These accidents represented
33% of all incidents.

® Of all motor vehicke accidents, 45% occurred to
people under age 25. Thirty-one perceat of all motor
vehicle accidents involved men age 15-24.

o Almost two out of three (65% ) work-related sccidents
resulted in bospital care.

® About 60% of all work-related accidents happened to
people age 2544,

® Work-related incidents were responsible for 39% of
all spine and back injuries.

& Approximatcly 17 million days of aclivity-loss, 2.5
million days of bed-disability and, .4 million in-
patient hospital days resulted from work accidents .

¢ Ofall sports accidents, 65% occurred to men. Of these
incidents, 38% were reported by men age 15-24.

® Falls comprised about 43% of all home accidents.
With increasing sge, falls constituted an increasing
proportion of all incidents.
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APPENDIX 4A: HIGHLIGHTS FROM GSS REPORT "QUALITY OF WORK

IN THE SERVICE SECTOR"

1.1 HIGHLIGHTS OF THE REPORT

The fourth General Social Survey (GSS), completed by
Statistics Canada in the first few months of 1989, was
developed around the general topic Work and Education:
Toward the Year2000. A totalof 9,338 individuals were
(aged 15 and over) of the 10 provinces. The response rate
for this teiephone survey was 80%.

Respondents in the 1989 GSS were questioned about a
range of topics, including: education and work histories;
current employment and educational activity; job
satisfaction and other more material rewards from
employment; cducation, work and retirement plans;
experiences with new workplace technologies; and interest
in scicnce and technology. These questions addressed
three general themes: panerns and trends in work and
education; new technologies and human resoxrces; and
work in the service economy. This report focuses on the
third theme, the quality of employment in Canada’s service-
based economy.

A profile of the employed labour force (Chapter 2)

e In1989, 12.5 million Canadiansaged 15 to 64 reported
having a paid job. Seventy-one percent were employed
in the service industrics. About one-third of these
service workers were working in the lower-tier serv-
ices (retail trade and other consumer services). Therest
were employed in upper-rier service industrics (dis-
tributive services, business services, education, health
and welfare, and public administration).

e Women and youth aged 15 to 24 were over-repre-
sented in the service sector, particularly in the lower-
tier service industries. Lower-tier service sector work-
ers were more likely to be employed in small, non-
unionized work organizations.

Non-standard forms of work (Chapter 3)

¢ Part-time work was the most common form of noa-
standard employmeat, accounting for 15% (1.9 million)
of all employed aged 15 to 64 in 1989. About hailf as
many (7% ; 878,000) reported seasonal jobs in which
they normally worked nine or fewer months of the year.
Roughly the same proportion were self-employed
without any employees (858,000). Somewhat fewer
(799,000; 8% of paid employees) were in temporary
jobs (with a specific ecad date), while 5% (635,000)
were holding more than one job.

e There was considerable overlap across the three non-
standard employment situations. For cxample, 40%
of temporary workers were in part-time jobs, while
almost '15% of part-tim¢ workers were in part-ycar
positions.

e Own-account self-employment and multiple jobs do
pot necessarily imply a precarious employment
situstion. However, when part-time, part-year and
temporary work were combined (all of which clearty
suggest employment insecurity), 2.8 million (22%)
employed 15- to 64-year-oid Canadians were observed
in non-standard jobs. Using this more restricted
definition, young workers and women were found to be
considerably over-represented in non-standard jobs.

e Thelower-tier service industries (retail trade and other

consumer services) exhibited the highest rates of non-
standard employment, with over one-third of people
working inthese soctors innon-standard jobs. However,
the upper-tier education, health and welfare industries
also had ahmost 30% of theiremployees innon-standard
jobs.

¢ While many noo-standard jobs were a product of the
expanding scrvice cconomy, one-quartee of Canadians
employed in the traditional blue-collar construction
sector were also in non-standard jobs, particularly part-
year and temporary jobs. In addition, part-ycar work
was fairly common in the natural resource-based
industries, while almost half of those employed in
agriculture were sclf-employed (without employees).
Thus, some types of non-standard work have long been
part of Canada’s staple-based economy.

Extrinsic work rewards (Chapter 4)

e The average 1988 personal income of the currently
employed (who were in the same job with the same
employer) 15- to 64-year-old Canadians was $27,199.
Parnt-time workers, who constituted the buik of those in
pon-standard jobs, reported personal 1988 incomes
about cne-third the size of those reported by full-time
workers. In turn, the female/male income ratio of .61
reflected the over-representation of women in lower-
paying, often part-time jobs, in clerical, sales and
service occupations.

e Incomes in lower-tier service industrics were much
Jower than in goods-producing and uppez-tier service
industries. The ratio of clerical, sales and service
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APPENDIX 4A: HIGHLIGHTS FROM GSS REPORT "QUALITY OF WORK
IN THE SERVICE SECTOR"

Intrinsic work rewards (Chapter 5)
o Job satisfaction remained high among Canadian

incomes to managerisl and professional incomes was
also lower in renil trade and other consumer services.

‘While seaiority has s strong positive effect on personal
income, workees in the lower-tier services must remain
longer with sn emyployer before seniority transiates into
higher incomes.

Almost two-thirds of employed 15- 0 64-year-old
Canadisns reported baving medical insursnce, just
over half had & dental pisn and an empioyer-paid
peasion plan, while four out of ten stated that their
Fringe benefits were less comman in the lower-tiet
unions were less established, as well as in agricultare
and construction. Within each industry, workess in
non-standard jobs were jess bikely to reocive these fringe

About one-third of empioyed 15- to 64-year-old
Canadians had received s promotion in the past five
years. Nevertheless, over half evaluated their carcer
The lower-tier services sppeared to offer somewhat
fewer promotion oppormmities, but it was very clear
that non-standand workers reccived fewerpromotions.

workers in 1989. While only one in ten stated that
they were dissatisficd with their job, s somewhat
larger minority evaiunated their pay ncgatively.
But over half of employed Canadians strongly agreed
that they had a lot of freedom in how they did their
job, and almost half strongly agreed that their
job required a high level of skill.

Alternatively, almost one-third strongly agreed
that their job involved repetitious work. Mure
than four out of ten stated that their job was not
at all related to their education. And almost one-
quarter considered themselves to be overqualified
for their job, including large numbers of those
with postsecondary educational credentials,

Workers in non-standard jobs reported less job
autonomy, more repetitions work and lower skill
requirements. Workers in the lower-tier services,
especiaily those in non-standard jobs, typically
reported lower skill requirements and a greater
mismatch between their education and job. They
wete also more likely to say they werc overqualified
for their job, and were less likely to agroe that their
pay was good. Since women and youth were over-
represented in non-standard jobs in the lower-tier
services, they also tend to.geport fewer intrinsic work
rewards,




-A4B-

APPENDIX 4B: HIGHLIGHTS FROM GSS REPORT "HUMAN RESOURCE
CHALLENGES OF EDUCATION, COMPUTERS AND RETIREMENT"

HIGHLIGHTS OF THE REPORT
Education and human resources (Chapter 2)

Before 1950, only 4% of those entering studies for their
highest degree or diploma reported their main activity
in the previous year had been working at a job or
business; by the 1980s, this increased to 28%.

In 1989, one in four Canadians aged 15 and over
plannedtobeginan educational program leading toward
a degree, diploma or certificate in the next five years.

Developing human resources: the links between
education and employment (Chapter 3)

In 1989, 3.2 million, or 26% of the employed, planned
© begin an educational program leading to a degree,
diploma or certificate in the next five years.

1.7 million, or 14% of those employed, were earolled
inaneducational program leading to a degree, diploma
or certificate.

About half of the employed who were enrolied in an
educational program chose their ficld of study either to
improve their present carcer or to change careers, while
20% made the choice because of an interest in the
subject.

Substantial numbers of workers were in jobs requiring
less than their level of education. For example, 21% of
individuals with postsecondary diplomas were in jobs
requiring a high school diploma.

36% of the employed were in jobs closely related to
their education, while 43% reported no relationship in
this regerd.

Computers (Chapter 4)

e In 1989, 6.4 million Canadians, about one-third of

those aged 15 and over, had taken a course on computer
use.

9.6 million Canadians, or 47% of the aduit population
aged 15 and over, were able to use a computer.

Ability 1o usc a computer was highest among residents
of Alberta, British Columbia and Ontario, and among
individuals under age 25.

Playing computer games was the most common use of
acomputer during the 12 months prior to the 1989 GSS,

reported by 73% of users, followed by data entry and
word processing (63%), m-mm (48%), data
analysis (32%) and programming (26%).

Computers in the workplace (Chapter 5)

e More than one-third of those employed at the time of

the 1989 GSS (4.2 million individuals) reported using
computers, such as mainframes, personal computers,
or word processors in their job.

29% of the employed reported that their work had been
greatly affected by the introduction of computers or
automated technology in the last five years, whereas
41% encountered no cffects at all.

¢ Two-thirds of workers whose jobs had been greatly or

somewhat affected by technological change during the
1984-1989 period, reported increased skills as 2 result.

Retirement (Chapter 6)

¢ In 1989, only onc in three employed Canadians

supported the idea of mandatory retirement, with 60%
of these individuals belicving that the age should be
less than 65.

Among the employed, 43% intended to retire before
age 65, whereas 34% had no planned retirement age
and 14% planned to retire at age 65.

Only 28% of the formerly employed retired because
they had reached mandatory retirement age. Health
reasons were an equally important cause of retirement
cited by 27%.

43% of retirees enjoyed life more after retiring than
before and 17% enjoyed retired life less.
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APPENDIX 5: HIGHLIGHTS FROM GSS REPORT "FAMILY AND FRIENDS"

1.1 HIGHLIGHTS OF THE REPORT

The fifth General Social Survey (GSS), completed by
Statistics Canada in the first months of 1990, was
developed around the general topic Family and
friends, A total of 13,495 individuals were surveyed,
represeating the non-institutionalized population (aged
15 and over) of the ten provinces. The response rate
for this telephone survey was 76% of eligible
households.

Respondents in the 1990 GSS were questioned about a
range of topics, including: aspects of the respondent’s
relationships with parents and grandparents, brothers,
sisters and friends; relationships with their children,
their children's birth history, type of child care
provided and contact with children living outside the
household; fertility intentions; household help shared
by persons living together, and housechold help given
and received by persons not living in the household;
physical and emotional support; marriage and common-
law history; satisfaction measures; and background
socio-economic questions for classification purposes.

HIGHLIGHTS

Marriage and Common-law Unions

® Between 1984 and 1990, the proportion of
Canadians who reported that they were currently
married declined from 63% to 58%. However, 9%
of Canadians were living common law in 1990, up
from 6% in 1984, so that overall, there was a small
drop in the proportion living in a marital union
(69% in 1984 and 67% in 1990).

® Twenty-¢ight percent of Canadians in 1990 reported
that they had lived in a common-law union at some
time in their lives. This was up significantly from
16% in 1984. The greatest increases were among
those aged 40-49, more than doubling from 10% in
1984 t0 24% in 1990 and among those aged 30-39
almost doubling from 21% to 40%.

¢ Among currently-married Canadians in 1990, 19%
had lived common law with their current spouse
before they were legally married. More than a
third of those aged 18-29 (37%) had done so, with
28% of those aged 30-39 reporting the same.

® In 1990, among persons aged 40-49, 27% of first
marriages had ended in separation or divorce, up
from 19% in 1984. Of those in that age group
whose first marriage had ended in divorce,
separation or widowhood, one-third were remarried
and one-fifth were living common law at the time of
the survey. As well, nearly half remained without

a partoer.

® Most Canadian men (71%) who had never been
married expected to marry at some time in their
lives. Never-married women were slightly less
confident in their expectations, with 67% expecting
to marry. The young were the most optimistic -
80% of those aged 18-29 expected to marry some
day. Among this age group, only 10% did not
expect to marry and another 10% did not know.

Child Bearing and Birth Intentions

® The average age at the birth of first child has risen
since 1984 for both men and women. It rose from
25.8 years in 1984 to 26.6 years in 1990 among
men and from 23.1 years to 23.5 years among
women.

¢ Among Canadians aged 15-44 with one child, 26%
said that they or their partner were unable to have
more children (the majority by choice), compared
with 51% of people with two children and 60%
with three or more children.

® Of young Canadians aged 15-24 who have not had
children, almost 90% indicated they intend to have
children and the majority intend to have at least
two. Only 5% of this age group indicated that they
did not intend to have children, while 6% were
unsure of their intentions.

Sharing Housework

¢ Although women continue do the majority of
housework overall, young couples tend to share it
more equally. For example, among women less
than 35 years of age 13% reported that their
partners shared meal preparation. Among women
aged 35 and over 5% reported that their partners
shared meal preparation. Comparable figures for
meal clean-up were 16% and 9%, and 15% versus
7% for house cleaning and laundry. Interestingly,
more men than women tended to report the
housework was shared equally; for example, 12%
of men, compared with 8% of women, said they
shared meal preparation. Furthermare, for all age
groups, common-law men shared in the work more
than married men.
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¢ While women continue to be responsible for meal

preparation, meal clean-up and house cleaning and
laundry, three-quarters of men (married and
common law) said that they were solely responsible
for house maintenance and outside work. In
comparison, women reported that 67% of their
partners were solely responsible.

Helping Family and Friends

In 1990, three-quarters of Canadians said they had
provided unpaid help (i.e. bousework, house
maintenance, transportation, child care or financial
support) to someone outside their household at least
once during the 12 months prior to the survey.
Canadians were most likely to provide help with
transportation  (S0%), followed by house
maintenance and outside work (32%), child care
(32%), financial support (25%) and housework
(18%).

Exchanges of informal support occurred across all
generations. For example, among those aged 15-
24, 80% reported providing support and 77%
reported receiving it.  On the other hand, 54% of
seniors aged 65 and over reported providing
support, while 52% reported recciving help.
Friends were most likely to be both the providers
and receivers of help.

Family Contacts

More than one out of two Canadians (55%) whose
parents lived together, lived within 50 km of their
parents. An additional 5% lived within 50-200 km.
At the other extreme, 15% were more than
1,000 km from their parents.

More than two-thirds of Canadians whose parents
lived together saw their parents at least once a
month. If both parents were alive, but not living
together, contact was somewhat less, particularly
for fathers — only 39% saw their father, compared
with 61% who saw their mother at least once a
month.

As expected, distance is a big factor in determining
the frequency of contact. For example, 80% of
people living within 10 km of their mother saw her
at least once a week, compared with 24% of those
51-100 km away, and approximately 2% ihat lived
further than 100 km.

® Ovenall, 7% of Canadians had contact with at least
one of their brothers or sisters daily and another
27% saw them weckly. Canadians reported a
greater frequency of contacts with their brothers or
sisters by letter or phone than by personal visits.
However, women were more frequent letter writers
or phone callers than men: 46% of women versus
33% of men had letter or phone contacts at least
once a week. Only 10% had not seen their brothers
or sisters within the past 12 months.

® In 1990, approximately one half of the population
aged 15-44 had at least one living grandparent.
Nearly 40% of Canadians saw at least one of their
grandparents, a minimum of once 2 month. Only
20% had not seen any of their grandparents within
the past year.

Seniors

® Despite the high mobility of the Canadian
population, more than two-thirds of seniors aged 65
and over lived within 50 km of one of their
children. Nearly 80% lived less than 100 km away
from at least one child.

® Scaiors also had much contact with their children
— 57% saw at least one of their children a
minimum of once a week and an additional 21 %
saw them at least once a month. Seniors had much
less contact with siblings. Only 23% saw a sibling
at least once a week, while another 18% of those
aged 65 and over had monthly contact.

e Forty-five percent of married/common-law men
aged 65 and over, compared with 36% of women
said they would turn to their spouse or partner for
emotional support when they felt down or
depressed. Married/common-law women of this
age group were more likely than men to turn to
relatives and friends (31% and 12%, respectively,
for women versus 19% and 5%, respectively, for
men). Unmarried men aged 65 and over (including
those widowed, divorced and never married), would
turn to relatives (39%) and friends (28%). Women
were more likely to tumn to relatives (53%) than
friends (18%).
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"GSS - Cycle 7 - TIME USE OF CANADIANS, 1992"

General Social Survey of 1992 -
Time Use of Canadians

Canadians’ time aliocation depends on many factors,
in particular whether one is employed (full-ime or
part-time), unempioyed, a student, retired or keeping
house. The way people allocate their time differs by
the day of the week, that is to say it differs from
weekdays to weekends.

Whenavemgedforﬁwewholepopulabonaged 15
and over and for all seven days of the week, in 1992,
Canadians spent 15% of their time on activities
related to paid work, 15% on unpaid work (such as
domestic chores and volunteer activities), 24% on
leisure activities and free time, and 2% on activities
related to education. The remaining 44% of
Canadians’ time was spent on sleep (34%) and other
personal care activities.

Reflecting their higher labour force participation
and the fact that a higher proportion of men are
employed full time, men spent 17% of their time at
paid work compared with 10% for women. By
contrast, women spent far more of their time on
unpaid work, 19% compared with 11% for men.

Not surprsingly, the time Canadians devoted to
unpaid work varied according to their main activity.
People whose main activity was keeping house spent
the most time on unpaid work — about 6.3 hours a
day. Retired people and those looking for work
averaged over 4.0 hours of unpaid work a day,
whereas employed people averaged only 2.8 hours.
The least amount of unpaid work was done by
students, whose daily average was 1.4 hours.

Other Highiights

e During a2 working day, Canadians employed full
time averaged 7.8 hours a day at their main job
and 48 minutes commuting.

¢ Full-time employment and the presence of young
children in a household affect the amount of time

Note to Users

The Genera! Social Survey (GSS), & contnuing program
with & fiveyear CyCle, has two principal objectves: (o
gather data on social trends, in order to monitor changes
in Cansdian society over tme; and to provide informaton
on specific social policy issues.

The seventh cycle of the GSS, conducted from January
to December 71932, collected data about tme use,
perception of tme, unpaid work and leisure ectvives. A
sampie of 95815 persons aged 15 and over was
interviewed in the 10 provinces.

A data file from this survey will be reieased in the
summer of 1993.

spent on unpaid work. The effect on mothers,
however, is greater than the effect on fathers. In
1992, mothers employed full time and whose
youngest child was under six spent an average of
5.4 hours a day on unpaid work, compared with
3.4 hours for their male counterparts.

for other activities. Also, a similar proportion of
persons frequently felt that they were not
accomplishing what they set out to do or that they
often felt under stress when they had insufficient
time. About one-third felt trapped in a daily
rouﬁne.feltconstanﬂymderstmbytryi to do
more than they could handie, or worried that they
were not spending enough time with family and
friends.

Generally, women were more likely than men to
feel these pressures. For instance, 26% of
women wanted to spend more time alone,
whereas the figure for men was 19%.
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1GSS ‘CyvEle 8'7 Trénds in criminal

victimization,

1993"

Trends in criminal victimization
1988-1993

Canadians were no more at risk of becoming victims
of cime in 1993 than they were five years earlier,
according to the 1993 general social survey (GSS).
The survey's results show that overall rates of
victimization have either remained the same or
decreased since 1988.

One in four Canadians Is a victim of crime

About one-quarter of the 10,385 Canadians aged
15 and over who responded to the survey in 1993
indicated that they had been victims of at least one
crime in the preceding year. That was the same
proportion as in 1988, when the victimization survey
was first conducted.

Judging from these results, in 1933 Canadians
were at no more nsk of being victims of any of the
crimes examined in the survey than they were in
1988.

The likelihood of an individual being the victim of
an assault, robbery or personal theft either decreased
or remained unchanged from 1988 to 1993. The
same was true for the chances of a household being
victimized through incidents such as breaking and
entering. motor vehicle theft, theft of property, or
vandalism.

Although the overall levels of victimization
recorded by the GSS changed little, perceptions of
personal safety changed somewhat. For example,
fewer Canadians in 1993 indicated that they felt "very
safe” walking alone in their neighbourhood after dark.
The percentage dropped to 32% in 1993, from 40%
in 1988.

Canadians were also divided on whether crnime
had increased in their neighbourhood. Nearly one in
two (46%) believed that cnime had increased. But
about the same proportion believed that it had either
stayed the same (43%) or decreased (4%) over the
five-year period. The remaining 8% expressed no
opinion.

Generally, it appears that Canadians believe that
their own neighbourhood has the same amount or
less cnme than other areas of Canada. Crnime may
be perceived as a problem, but, for the most part.
Canadians see it as being located elsewhere.

Note to users

This report uses informaton from the 1993 and the 1988
general social surveys (GSS) on personal risk For the
1993 survey, telephone interviews were conducted from
February to December 1993 with 10,385 Canadian aduits
aged 15 and over. Respondents were asked about their
expenences with crime and with the cnminal justce system
in the 12 months preceding the interview. Although this
reference penod includes part of both 1992 and 1993, the
resuits are, for clanty, cited as 1993. The reference
perniod for vicbmizations surveyed in 1988 was the previous
calendar year (1987). However. for questions related to
“teelings of safety" and “perceptons of cnme” the
reference penod was the btme when the respondent was
surveyed (early 1988). Again, for clarity, the results asre
simply cited as 1988.

For both surveys, the sample targeted the non-
nstamonalized popuaton in the 10 provinces, exciuding
households without telephones (2% of the populaton).
The survey's results are representasve of the Canadian
population aged 15 years and over.

Since 1985, the GSS has collected data on the Inving
conditions and well-being of Canadians. ts objectves are
to monitor changes in society over tme and to produce
informaton on specific policy issues of current or
emergent interest. The fiveyear repeatng cycle examines
one of the five core content subjects: health, tme use,
personal risk, education and work, and family.

Future releases will concentrate on the remaining two
main content areas of cycie 8: accidents, and alcohol and
drug use.

Deliniti

of victimizati

Personal victimization includes Crimes of: theft/attempt
of personal property. sexual assaull, robberyiattempt, and
assault. (Overall persona! vicbmization rates in 1988 and
1993 are not strictly comparable because of a change in
the measurement of the incidence of sexisal assault in
1993.)

Violent victimization incivdes crimes of: sexugl assault,
robbery/attemnpt, and assauit.

Household victimization includes enmes of: break and
enter/attempt. motor vehicie thefuattempt theft of
household property/atternpt. and vandahsm.

Crime reported to the GSS by respondents may
or may not have been reported to the police.
Consequently, differences exist between GSS data
and crime statistics reported by police departments.
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Females felt less safe walking alone in their
neighbourhood after dark In 19931

1524 2544 4554 65 +
Age group

1 includes the categories “very unsafe* and “somewhat
unsafe”.
Source: general social survey, 1988 and 1993

Women and young people face higher risks

In the 1993 survey, the total personal victimization
rate for young Canadians aged 15 to 24 was three
times that for those over the age of 24, and was 11%
higher for women than for men (largely because
sexual assaults are rarely perpetrated against males).

For personal theft and assault, women's rates
were similar to men’s rates in the 1993 survey, while
the robbery rate for men was double that for women
(12 incidents per 1,000 population for men vs 6
incidents per 1,000 population for women).

Marital status also seemed to influence
victimization rates in 1993. Separated or divorced
women had the highest rate of personal victimization.
The rate for separated and divorced women was
twice as high as the rate for separated and divorced
men (374 incidents per 1,000 population for women
vs 187 incidents per 1,000 population for men).

As well, the single women's rate was 27% higher
than the single men's rate. Maried women and
married men had the same total victimization rate (85
incidents per 1.000 population).

‘Strangers are committing higher proportions of
offenses

Although most violent offenses were committed
by offenders known to the victim in both survey years,
a higher proportion of violent victimizations were
committed by strangers in 1993 than in 1988.

The proportion of assaults committed by strangers
increased to 38%, from 27%. The proportion of
robberies committed by strangers increased to 67%,
from 45%. In fact, robbery was the only offence
category in which strangers comprised the majority of
offenders in 1993. As for sexual assaults, only 22%
were committed by strangers in 1993.

A substantial number of crimes are never

reported

The 1993 victimization survey showed, as did the
1988 survey, that a substantial number of
victimizations are never reported to the police.

Most notably, 90% of sexual assaults and 68% of
non-sexual assaults were never brought to the
attention of the police. Robbery was the only crime
that showed evidence of an increase in reporting from
1988 (32% reported) to 1993 (47% reported).

Individuals apparently reported crimes when they
perceived it to be useful. The most common reasons
given in 1993 for not reporting an incident were: the
crime was best dealt with in another way, the crime
was too minor, and the police could not do anything
about it.

However, for about 3 of 10 sexual assaults and
for about 1 of 5 assaults, respondents listed “fear of
revenge” as a reason for not reporting the crime.

The vol. 14, no. 13 issue of Juristat: trends in
cnminal victimization, 1988-1993 (85-002, $5/860) is
now available. See “"How to order publications™.

For further information on this release, contact
Christine Wright (613-951-6843) or Gord MacKay

(613-951-6659), Canadian Centre: for Justice
Statistics. =
For further information on the general Social

Survey, contact Ed Praught (613-951-9180), Housnng
Family and Social Statistics Division.
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Personal victimization rates per 1,000 population

Victm - Type of incident
characienistics Theft, personal property Sexual assault! Robbery Assault
1988 1933 1988 1993 1988 1933 1988 1993
Canada 59 5 - 17 13 g 68 67
Urban 70 57 - 18 14 g 72 72
Rural 45 36 - 14 - - 56 53
15-24 123 3 - 48 39 23 145 155
25-44 65 61 - 17 10 9 80 69
45 -64 2 29 = = = - 19 38
65+ i =, - b - A o N
Maie S8 51 - - 17 12 74 68
Female 61 51 - 29 10 6 (<] 66
1 There were 1o few cases reported in 1988 o maks 0 Ay conceming sexual assaull ware edded 10
the 1993 survey.
~  Amount f00 smalf 10 be expressed. -

Source: general social survey. 1988 and 1993
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General social survey: computers in

the workplace
1994

Computers have become an integral part of Canadians’
working lives. This technological change affects not
only the nature of work, but also the level of skills
required to do that work and how Canadians perceive
their jobs.

The introduction of computers affects the way
people perceive their jobs

The introduction of computers or the advent of new
automation technologies in the workplace continues to
have a major impact on the way workers view their jobs.
In 1994, 34% of workers reported they had been greatly
affected by the introduction of computers in the last five
years, while 17% said they were somewhat affected.
Of all computer users, 75% of both men and women
agreed that the computer had increased the level of skill
required to do their jobs. This perception was common
to all major occupational groups.

Computers in the workplace affect
users" job perceptions

Level of skill required

Job Security

0O 10 20 30 40 50 60 70 80
%

' Employed people who reported that they had been greatly or
somewhat affected by the introduction of computers in the last five years.

The introduction of computers also caused a
little more insecurity among the employed. In 1994,
computer users who believed their job security had
declined (about one in five) due to the introduction
of computers marginally outnumbered those who
felt it had increased. In 1989, shortly before the last

Note to readess

This release unveils the first data available from the 1994
General social survey (GSS) which measures major changes
in demographics, social charactenistics, and living conditions
of Canadians. It marks the first repeat of the education, work
and retirement core content area onginally covered in the 1989
GSS. Howaver, this latest cycle of the GSS focuses more on
the quality of life after retirement and post-retirement activities
than the earfier cycle. In addition, the latest cycle contains two
new sections — social ongin and work interruptions.

: The target population of the 1934 GSS consisted of all
individuals aged 15 and over_living in a private household
in one of the 10 provinces. The sample was composed of
approximately 11,500 respondents, including a main sample
of 10,000 persons and an additional sample of 1,500 persons
batween 55 and 74 years of age. The data were collected overa
12-month period, from January 1994 to December 1994, using
a computer-assisted telsphone interview system. The response
rate for the 1994 GSS was 83.4%.

recession, 11% of affected workers claimed that their

job security had decreased due to the introduction of

computers. In both years, however, more than half the

men and women affected by technological change at

work were of the opinion that automation had not had

an impact on their job security in the previous five -
years.

Lastly, it is worth noting that approximately two-
thirds of computer users considered their work had
become more interesting as a result of the introduction
of computers.

On-the-job computer use is increasing

Since the mid-1980s, the use of computers in the
workplace has grown by leaps and bounds. According
to the Economic Council-of Canada, about one in five
employed people used a computer at work in 1987. By
1989 the ratio was one in three; and in 1994, almost
half (48%) of employed Canadians used computers on
the job (6,260,000 people). In addition, 70% of workers
who could use a computer actually had the opportunity
to use one at work in 1994, compared with 55% in 1989.

On-the-job computer use varies by occupation

Managerial and professional jobs are highly
computerized, as are jobs in the clerical sector.
However, scarcely 20% of primary sector workers had
to use a computer on the job. I

Regardiess of the age group, in both 1994
and 1989, computer use among the employed
was proportionally higher among women than men
(52% compared to 45% in 1994). This difference
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was largely attributable to occupations: while one-
quarter of all female workers fell into the “clerical”
category in 1994, 75% of them used computers on
the job. By comparison, only 20% of construction and
transportation workers, a category that encompassed
one-fifth of employed males, used computers at work.

On-the-job computer use varies by occupation

Computers used for a wider range of activities

In 1994, people who used computers at work did
so, on average, for about 18 hours per week, nearly
half of their normal work week. The weekly average in
1989 was 16 hours. The increase in time spent using
computers in occupations where it was already high in
1989 (science and engineering, and clerical workers)
was somewhat smaller, suggesting that these workers
were already approaching maximum average utilization
time.

In 1994, some 14% of all Canadian workers were
travelling on the information highway. Traffic on this
highway, as measured by the use of on-line data
servers such as the Intemet, was dominated by science
and engineening workers (40%) and social scientists
and teachers (23% in both cases). About 16% of
workers between 15 and 34 years of age were using an
on-line data server, compared with 8% for those aged
55 and over. There was only a small difference in use
between male and female workers (15% versus 11%).

A fact sheet giving additional information on
computer use in the workplace is available. To
obtain a copy, please contact your nearest Statistics
Canada Regional Reference Centre or the General
Social Survey Program, Statistics Canada, Ottawa
at (613) 951-0878. The fact sheet is also available
on the Intemet at the foliowing address: http:/
www@statcan.ca. -
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APPENDIX 10: GENERAL SOCIAL SURVEY - LIST OF WORKING PAPERS

No. 1 Work and Education: Toward the Year 2000 - An introduction to the

1989 General Social Survey, by Harvey Krahn and Graham Lowe, Department of
Sociology, University of Alberta.

No. 2 Guidelines for working with cycle three normalized record structure files and it’s
multiple weighting factors, by Kevin Murphy, Dave Paton, Edward Praught, January
1989.

No. 3 Family and friends: Toward the Year 2000 - An introduction to the 1990 General
Social Survey, by Thomas Burch and David DeWit, Population Studies Centre,
University of Western Ontario (revised, March 1990).

No. 4 Overview of 1991 General Social Survey on Health (GSS-6), by Carol Strike, July
1991.

No. § Guidelines for time use data collection, by Andrew Harvey, Department of
Economics, Saint Mary’s University, Hensen College, Dalhousie Univerity, Halifax,
Canada and Fellow, Statistics Canada, May 1990.

NO. 6 ECE/INSTRAW Joint work session on statistics of Women, April 27-29, 1992,
measuring Unpaid Work: The Canadian Experience, prepared by Judith Frederick,
Douglas Norris and Ghislaine Villeneuve, Statistics Canada.

NO.7 Overview of 1993 General Social Survey on Personal Risk (GSS-8), by
Valerie Pottie Bunge, September 1993.

NO. 8 Time use module of the General Social Survey, by Andrew Harvey, Department of
Economics, Saint Mary's University, Hensen College, Dalhousie University, Halifax,
Canada and Fellow, Statistics Canada.

NO. 9 Overview of the 1992 General Social Survey on time use (GSS-7), prepared by Judith
Frederick and David Horlor (revised August, 1993).

NO. 10  Estimating the volume of unpaid work activities in Canada, 1992: An evaluation of
data from the General Social Survey, by Bernie Paillé, Statistics Canada, January
1994.

NO. 11 A comparison of results for the General Social Survey on time use -1986 and 1992,
by Judith Frederick, Statistics Canada, December 1993.
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