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PREFACE

The Standard Occupational Classification (SOC) 1991 continues a tradition established in 1971,
with the publication of the Canadian Classification and Dictionary of Occupations (CCDO) by the
Department of Manpower and Immigration and the related Occupational Classification Manual
published by the Dominion Bureau of Statistics. The latter was revised and published by Statistics
Canada as the Standard Occupational Classification 1980, in which considerable attention was given
to incorporating revisions to the CCDO, so that occupational data from statistical surveys and data
derived from administrative records, vocational education and training programs and employment
related programs, could continue to be brought together.

The SOC 1991 is based on the National Occupational Classification (NOC) developed by
Employment and Immigration Canada in consultation with Statistics Canada. The SOC 1991 and the
NOC, share the same unit groups, many of which are more homogeneous in terms of skill than in
previous classifications. Also, more emphasis is placed on occupations in the services component of
the labour market, to reflect the increased importance of this sector in the economy.

The SOC 1991 is a statistical classification, designed as Statistics Canada’s official classification for
the collection and dissemination of occupational data. It features a set of major groups which are
different from those of the NOC. The existence of two sets of major groups serving different analytical
purposes, to which occupational data can be aggregated from a common set of unit groups, enhances
the usefulness of the broader system.

The Standard Occupational Classification 1991 is published by Standards Division, Shaila
Nijhowne, Director. The publication was prepared by Wayne Silver and Rodger O. Lee of Standards
Division, with the assistance of Pat Grainger and Sandra Swain of Labour and Household Surveys
Analysis Division and Jack Bailey, Douglas Cameron, Joann Casey, Cathy Connors, Carl Kritsch and
Anthony Malfara of Standards Division. The contribution of Employment and Immigration Canada
to the development of the classification is gratefully acknowledged.
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INTRODUCTION

The 1991 Standard Occupational
Classification (SOC) is based on the National
Occupational Classification (NOC)! and is
designed as a classification manual for use in
statistical surveys and other purposes. It provides
a systematic classification structure to identify
and categorize the entire range of occupational
activity in Canada.

The basic principle of classification of the
SOC 1is that of kind of work performed.
Occupations are, therefore, identified and
grouped primarily in terms of the work usually
performed, this being determined by the tasks,
duties, and responsibilities of the occupation.
Factors such as the matenals processed or used,
the industrial processes used, the equipment
used, the degree of responsibility and complexity
of work, the products made and services
provided, have been taken as indicators of the
work performed when combining jobs into
occupations and occupations into groups.

An occupation is defined as a collection of
jobs, sufficiently similar in work performed to be
grouped under a common title for classification
purposes. A job, in turmn, encompasses all the
tasks carried out by a particular worker to
complete her/his duties.

Thus, within each group, the occupations
are almost unique and are related to each other
by similarity of kind of work performed. This
approach to the grouping of occupations ensures
a certain homogeneity within groups and permts
a distinction between groups.

By focusing on work performed, the groups
also tend to be homogeneous by skill level. This
is natural because the nature of the work to be
performed determines the education, training,
experience or inherent talents required.

1 Further information about the National Occupational
Classification can be obtained from: Occupational
Systems, Employment and Immigration Canada, Place
du Portage, Phase [V, 5th floor Ottawa/Hull K1A 0J9
(Fax: (819) 994-0202).

At the lower levels of aggregation of
occupations, termed “unit groups” and “minor
groups” this focus on grouping by similarity of
work performed has resulted in unit groups and
minor groups that are also homogeneous by skill
level. At the second highest level of aggregation
termed “Major Groups” broad fields of work are
sometimes represented, rather than specific types
of work performed. At the highest level of
aggregation of occupations termed “Broad
Occupational Categories”, very broad fields of
work are represented rather than specific types of
work performed. Such broad groupings, by their
very nature, reflect skill types rather than skill
levels.

Some major aspects of the SOC are discussed
below.

RELATED CLASSIFICATIONS

For statistical purposes, the classification of
occupations does not stand alone but must be
understood as being related to other
classifications such as the Standard Industrial
Classification (SIC) and that of class of worker.
Each of the aforementioned classifications
supplements the SOC in presenting a rounded
picture of the nature of a person’s job.

More specifically, the industrial qualifier which
may accompany the job title:

(a) Indicates the type of economic activity with
which the job is usually associated. (It is
important to note that the assignment of an
industrial qualifier does not necessarily limit
a job to that industry. These qualifiers are
merely indicative of the possible areas of
activity in which the job may be found.)

(b) Permits the assignment of similar occupational
titles to different occupation groups where the
duties vary as between industnes.

(c) Aids in defining the specific occupations and
helps the coder grasp the underlying principles
of this classification.



The industry in which the individual is
employed is determined by the kind of economic
activity of the establishment. The establishment
i1s usually a factory, mine, farm, store, other
place of business or an institution for which a
number of basic production vanables can be
compiled.

It is important to note the conceptual
differences between an industry classification and
an occupation classification. An establishment
can employ individuals performing completely
different occupations, and these are classified to
appropriate  occupational groups, but the
industrial classification of each individual
employed in the establishment should be the
same and is determined by the nature of the
product made or service rendered. In other
words, the nature of the factory, business or
service in which the person is employed does not
determine the classification of the occupation,
except to the extent that it enables the nature of
the duties to be more clearly defined.

Also, an  individual’s employment
relationship to the business in which the person
is engaged, as self employed, employee or unpaid
family worker ie., class of worker, provides
another means of describing the work. This is
usually indicated by the form of remuneration
the worker receives. The self-employed depend
upon a residual return in the form of profit,
while employees are paid wages or salaries and
unpaid family workers receive no set
remuneration. In the 1991 SOC, the class of
worker classification is not identified separately
for each occupation since many occupations can
be assigned to more than one category (i.e.,
working for wages, salary, tips or commission;
working without pay in a family business or
farm; self-employed without paid help; and self-
employed with paid help). However, a general
rule has been established for coding purposes
and 18 discussed in full under the section on
Coding Instructions.

THE RELATIONSHIP BETWEEN THE SOC
1991 AND THE NOC

The SOC 1991 is a statistical classification
designed by Statistics Canada to classify data on
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occupations from the Census of Population and
other Statistics Canada surveys. Although it is
based on the National Occupational
Classification there are some differences between
the classifications that were necessary because of
the special requirements of a statistical
classification.

At the unit group level, small differences
exist between the two classifications. Extensive
testing by Statistics Canada determined that a
small number of NOC unit groups could not be
implemented in the Census of Population, either
because the populations were too small to be
statistically reliable or because the typical census
response did not supply adequate information to
classify it to the NOC unit group.

In total, sixteen NOC unit groups could not
be implemented by Statistics Canada and were
collapsed into eight related pairs to form eight
unit groups in the SOC. These collapsed unit
groups can be identified easily because the
unique final digit of the SOC code for these
groups is 0. These SOC unit groups and the
related collapsed pairs are shown in Figure 1.

The SOC and the NOC also differ in their
classification of military personnel. All military
personnel are classified solely on the basis of
rank to either one of two SOC unit groups:
A353 Commuissioned Officers, Armed Forces and
G624 Other Ranks, Armed Forces. On the other
hand, the NOC unit groups for military
occupations (0643 Commissioned Officers,
Armed Forces and 6464 Occupations Unique to
the Armed Forces) are defined to include only
those military personnel whose occupations do
not have a civiian counterpart (e.g., infantry
officers, artillery soldiers). Those military
personnel whose occupations do have a civilian
counterpart are classified in the unit group
appropriate to the occupation (e.g., dental
officers are classified with dentists and military
police officers are classified with police officers).

The minor groups and broad occupational
categones of the 1991 SOC are the same as those
of the NOC, except to the extent of the
vaniations created by the differences in the unit
groups and the treatment of the military.



Figure |: The SOC 1991 unit groups that are composed of collapsed pairs of NOC unit groups
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At the major group level, the SOC is quite
different from the NOC. Similarity of work
performed was the basic criterion used at all
levels within the SOC even when this resulted in
some major groups being heterogeneous by skill
level. The other criteria used in the development
of the SOC major groups were analytical
usefulness and statistical balance. One example
of the analytical usefulness of the major groups
is their suitability for gender analysis. As a
statistical  classification, the  population
distnbution for a level of aggregation is very
significant for determining the statistical utility of
the aggregation. The population of a class
determines the amount of cross classification and
geographic detail possible as well as the
suitability of the class for surveys with a smaller
sample. The SOC major groups were designed to
have a population distnbution that was as even
as possible with a population minimum that was
sufficient to be used by the Census of
Population for increased geographical detail and
for cross classifications; and also to be suitable as
detailed classes for the Labour Force Survey.
The only other constraint was that they respect
the boundanies of the broad occupational
categories common to both classifications. The
result was forty seven major groups. The work
performed focus and the population criterion
used to create these groups resulted in skill type
groups many of which are also homogeneous by
skill level. The user that requires skill level
groups can use, as an alternative, the major
groups of the NOC. Since there are only twenty
six major groups mn the NOC the choice of skill
level results in a certain loss of occupational
detail. It should be noted that thirty six of the
forty seven SOC major groups are homogeneous
by skill level according to the NOC critenia.

EXPLANATORY NOTES
Structure

The Standard Occupational Classification
manual contains the classification structure and
definitions for Broad Occupational Categories,
major, minor and unit groups as well as two
separate indices. A classified index lists individual
occupational titles arranged alphabetically within
their respective unit groups. An alphabetical

index presents the occupational titles in
alphabetical order, irrespective of group
association.

The occupational groups are such that,
within each broad occupational category, one or
more major groups are identified; within each
major group, Oone OI MOrfe Minor groups are
identified and within each minor group one or
more unit groups. A functional relationship is
reinforced by means of the coding system.

For example:

A MANAGEMENT OCCUPATIONS

A0 SENIOR MANAGEMENT OCCUPATIONS

A01.001 Legislators and Senior Management
A011.0011  Legslators

A012.0012 Senior Government Managers and
Officials

A013.0013  Senior Managers - Financial,
Communications Carriers and
Other Business Services

A014.0014 Senior Managers - Health, Education,
Social and Community Services
Membership Organizations

A015.0015 Senior Managers - Trade, Broadcasting

and Other Services, n.e.c.

A016.0016 Senior Managers - Goods Production,
Utilities, Transportation and
Construction

It should be noted that the broad
occupational category code designated by a
capital letter is repeated at all levels, as is the
major group code designated by the first digit
after the letter. The minor group code designated
by the second digit after the letter is repeated at
the unit group level. The unit group is
designated by the third digit after the letter. For
the minor and unit groups a two part numbering



system has been adopted. After the dot there is a
further four digit code, this is the actual NOC
code and indicates the skill level of the group
within the NOC structure.

Abbreviations

Few abbreviations are wused in this
classification. Particular attention should be
given to the abbreviation n.e.c. (not elsewhere
classified). As an occupational qualifier it is
occasionally used in the labels of major, minor
and unit groups to refer to occupations not
elsewhere classified; e.g. A3 Other Managers
n.e.c.

Language

The 1991 SOC is published separately in
both official languages. It is important to note
that the French version includes only titles
commonly used in French and proper to the
milieu and, therefore, these are not normally
translations of the English titles. The
classification structure is the same in both
versions.

Alphabetical Arrangement in the Indices

Each word in a title is taken separately for
purposes of alphabetical arrangement. The
following titles would be found in this order in
the index:

Bndge keeper
Bndge opener
Bndge tender
Card gnnder
Carder
Caretaker
Carpenter
Carton wrapper

Relating the 1991 SOC to the 1980 SOC

The 1991 SOC is a completely new
classification and should not be viewed as a
revision of the 1980 SOC. There are very few
unit groups with a one to one correspondence.
Users should be aware that although the labels
of various levels of aggregation in one

classification suggest a correspondence with the
other, this is usually not the case. For example,
unit group CO021 Biologists and Related
Scientists has the identical label in the 1980
SOC. The classes do not have identical contents,
however, as biochemists were classified as
biologists in the 1980 SOC but are classified as
chemists in the 1991 SOC. Detailed
concordance tables are provided with this
classification and users are cautioned that they
should be consulted before assuming any
correspondence based on the similanty of class
labels in the two classifications.

Concordance Tables

The Concordance Tables were constructed
by classifying the example job titles of each
classification according to the other. This
produced a preliminary set of linkages that was
verified according to the respective class
definitions. A certain amount of judgement was
required, as some job titles were either
ambiguous or had multiple meanings. Also some
occupational titles in the 1980 SOC ongnated
from much older source documents and the jobs
are now considered obsolete. Linkages
established on the basis of such titles were also
eliminated from the final correspondence tables.

Coding

As explained earlier, the SOC as a
classification manual, provides an overall
structure for classifying occupations according to
kind of work performed. When used as a coding
manual, the classified and alphabetical indices
are merely indicative of the types of occupations
that fit within specific unit groups. The list of
occupational titles is not exhaustive nor is it
intended to be.

When coding an occupation, all the relevant
facts about the job and its environment should
be obtained. These include the kind of work
performed, the most important activities or
duties, the job titles, the kind of business,
industry or service, and the class of worker
described earlier. The more complete and



comprehensive the information the coder is able
to assemble about the tasks performed by a
worker on a particular job, the easier it will be
to determine the appropnate classification.

To code an occupation, it is possible to start
with either the classified index or the
alphabetical index.

Using the Classified Index

When using the classified index it is best to
exploit the hierarchical nature of the
classification. First the broad occupational
category which seems most likely to contain the
job should be identified. Next the most
appropriate major group within the broad
occupational category should be found. The
process should be continued to find the most
appropnate minor group within the major group
selected. Finally the most appropnate unit group
within the minor group selected should be
identified. As before the unit group definition
should be read carefully before deciding if this
unit group offers the best possible classification,
but in addition the example titles listed within
the unit group should be examined to ensure
that the choice is actually the best.

Using the Alphabetical Index

(a) First the occupation in the alphabetical
index of the occupational classification
should be found. After locating the title
and its four-digit code whether the title is
listed only once in the alphabetical index
should be checked, and the corresponding
four-digit code noted. If listed more than
once, the corresponding industnal
qualifiers should be checked and the one
which relates most closely to the one
stated by the respondent selected. Using
this code as a guide, the defimtion for the
unit group to which this title belongs in
the classified index should be found. The
entire definition should be read carefully
and the classified index checked before
deciding whether it is the most
appropnate classification.

(b) If the title cannot be found or if the

definition appears inappropriate, another
title, should be looked for. Some clues
are:

(1) look for the noun form: answering the phone
will be a Receptionist or Telephone Clerk

(2) shorten the title: Electronic Data
Processor to Data Processor

(3) find a synonym: Aircraft Mechanic for
Jet Mechanic

(4) If the title is inverted, look for it
in its natural order e.g. Manager, store
may be listed under Store manager

(5) Consider such factors as:
Job location - Tunnel Worker; Bridge Keeper

Kind of machines used - Cement-Mixer
Operator; Hydraulic Riveter

Matenal used - Concrete Mason; Leather
Handbag Maker

Subject matter - Music Cataloguer; Press
Clipper

Activity performed - Locomotive Inspector;
Bodyshop Foreman/Woman

Job skills - Surgical Instrument
Repairer; Tool Machinist

Coding Procedures for Problem Responses

The procedure described above assumed
responses that contained sufficient information
for coding. Unfortunately, depending upon the
survey methods used, some responses may be
problematic. This occurs when the information
in the response is either vague or contradictory.
Experience at Statistics Canada suggests the
following approches to resolving such problems.



Vague Responses

In previous occupational classifications there
was a systematic provision of not elsewhere
classified classes that were used to code vague
responses. Since there were occupations
classified in these classes, it was not possible to
determine what proportion of the population
was represented by these occupations and what
proportion was due to vague responses. The
1991 SOC has few nec classes and a different
approach to vague responses is required. It is
suggested that the response be coded only to the
level within the classification that is possible. Of
course before doing so, any information that is

available about the respondent should be
consulted.
Education

This is especially useful 1in coding

occupational responses that are vague. The most
reliable way of using education is as an
exclusionary edit. Certain occupations require a
minimum education and it is possible to exclude
vague responses from being coded to such
occupations if the respondent does not have the
minimum education required. Great care must
be taken when using education in occupational
coding and it should only be used as a last
resort.

Contradictory Response Information

Sometimes the responses will give an
occupational title and a description of work
performed that are contradictory. A response
“labourer, driving dump truck” i1s contradictory
in terms of the classification as driving a truck 1s
not considered elemental work. This response
should be coded as a truck dnver in H711 Truck
Drivers.

In general it is best to let the description of
the work performed predominate over

occupational titles when coding.

Some occupational titles can be misleading.

Titles that have manager as part of the title are
sometimes not managers. For example project
managers and case managers are usually not
managers and must be coded based on a
description of their work. Special care must be
given to responses that have manager, labourer,
or consultant as part of the title as these terms
have a variety of meanings in the workplace.

Two or More Occupations

Where two or more occupations are reported
in reply to a question on occupation, the first
one mentioned should be coded unless there is
additional information to suggest otherwise.

Classification Rules

Managers

Managers are usually classified to the broad
occupational  category A Management
Occupations. Within this category the senior
managers that are the top of a management
hierarchy as denoted by terms such as president,
chief executive officer, etc. are classified in major
group A0 Senior Management Ocuupations.

Managers with a management specialty, such
as human resource management, are classified
according to specialty in major group Al
Specialist Managers. However, senior managers
with a specialist responsibility would be classified
with senior management in major group A0
Senior Management Occupations.

An attempt has been made to isolate many
of the managers of small businesses by
classifying managers of retail stores, restaurants,
hotels and similar businesses in a separate major
group A2 Managers in Retail Trade, Food and
Accomodation Services.

All other managers, with the following
exceptions, are classified according to the type of
business managed within major group A3 Other
Managers n.c.c.



Some managers are not classified to the
managerial groups. For example, farm managers
and other managers in the agriculture and
landscaping are not classified as managers but to
the appropriate unit group from the following:

1011 Farmers and Farm Managers

1012 Agncultural Service Contractors

1014 Nursery and Greenhouse Operators

1015 Landscaping and Grounds Maintenance
Contractors

1017 Aquaculture Operators

Proprietors

As a general rule the class of worker status,
that is, whether the respondent works for wages
or is self-employed with or without paid help, is
not considered for classification purposes. An
exception is made for proprietors in retail trade,
food and accomodation services and residential
home building. These are classified as managers
to the following unit groups:

A21] Retail Trade Managers

A221 Restaurant and Food Service
Managers

A222 Accommodation Service Managers

A372 Residential Home Builders

Contractors

Contractors are classified in several areas of
the classification. General Contractors in
construction are classified in unit group A37]
Construction Managers. Renovation contractors
and home building contractors are classified in
unit group A372 Residential Home Builders and
Renovators.

Contractors specializing in a specific trade
such as plumbing, electrical, carpentry, etc., are
classified together with supervisors to the
appropniate unit group for that trade. That is, a
plumbing contractor is classified to unit group
HO13 Contractors and Supervisors, Pipefitting
Trades.

Supervisors and Foremen/Women

Supervisors are classified to separate unit
groups for supervisors where they exist. These
are found in the following major groups for
SUpervisors:

- B4  Clerical Supervisors

- GO  Sales and Service Supervisors

- HO  Supervisors and Contractors in
Trades and Transportation

- JO Supervisors in Manufacturing

These unit groups for supervisors are found
outside of supervisor major groups:

- DI11l Head Nurses and Supervisors

- 1013 Farm Supervisors and Specialized
Livestock Workers

Supervisors, Logging and Forestry
Supervisors, Mining and Quarrying
Supervisors, Oil and Gas Drilling
and Service

- 1111
=124
~= 1122

Where a separate unit group does not exist,
supervisors are classified with the workers
supervised. For example, most areas in the
Professional Major Group there are no separate
umit groups for Supervisors. The one exception
being unit group D111 Head Nurses and
Supervisors.

Technical occupations follow a similar rule
and there are no separate unit groups for
supervisors in this area.

Even where separate supervisory unit groups
exist, “lead hands” are not classified to them as
previous research has indicated that supervision
1s usually only a minor part of such jobs.

Apprentices

Apprentices are classified as
tradesmen/women. For example an apprentice
carpenter 1s considered a carpenter and is
classified to unit group H121 Carpenters.



Helpers

Helpers are usually considered as labourers.
Most helpers will be found in the building trades
such as carpenter’s helper, mason’s helper,
roofer’s helper, etc. These jobs are not to be
confused with formal apprenticeships and are
not classified as tradesmen/women but are
classified to unit group H821 Construction
Trades Helpers and Labourers.

Labourers

Labourers are classified in separate unit
groups in the following major groups and minor
groups:

= 2 Primary Production Labourers

- 13 Labourers in Manufacturing and
Utilities

- H82 Trades Helpers and Labourers

- HB83 Public Works and Other Labourers

n.e.c.

Sample Questions for Obtaining Occupation
Information

The following questions indicate the type of
information and the format that could be used
to obtain the facts necessary to classify an
occupation.

2)

b)

¢)

d)

For whom did you work?

Name of firm, government agency, etc.
Department, branch, division, section or
plant

What kind of business, industry or service
was this?

Give full description; for example, paper box
manufacturing, road construction, retail shoe
store, secondary school, dairy farm

What kind of work were you doing?

Give full description; for example, accounting
clerk, sales representative, civil engineer,
secondary teacher, garage foreman/woman,
metal worker.

In this work, what were your most important
activities or duties?

For example, verifying invoices, selling
electrical tools, managing the research
department, teaching mathematics, supervising
auto mechanics, operating lathe

(If in the armed forces, give rank.)

In this job were you mainly:

Working for wages, salary, tips or
commission?

Working without pay on a family farm
or in a business?

Self-employed without paid help?
Self-employed with paid help?
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A  MANAGEMENT OCCUPATIONS

A0 SENIOR MANAGEMENT
OCCUPATIONS

A01.001 Legislators and Senior Management

A011.0011 Legslators

A012.0012 Senior Government Managers and
Officials

A013.0013 Senior Managers - Financial,
Communications Carriers and Other
Business Services

A014.0014 Senior Managers - Health,
Education, Social and Community
Services and Membership
Organizations

A015.0015 Senior Managers - Trade,
Broadcasting and Other Services,
n.ec.

A016.0016 Senior Managers - Goods
Production, Utilities, Transportation
and Construction

Al SPECIALIST MANAGERS

Al1.011 Administrative Services Managers

A111.0111 Financial Managers
A112.0112 Human Resources Managers
Al113.0113 Purchasing Managers

A114.0114 Other Administrative Services
Managers

Al12.021 Managers in Engineering,

Architecture, Science and

Information Systems

A121.0210 Engineering, Science and
Architecture Managers

A122.0213 Information Systems and Data
Processing Managers

CLASSIFICATION STRUCTURE

A13.061 Sales, Marketing and Advertising

Managers

A131.0611 Sales, Marketing and Advertising
Managers

A14.072  Facility Operation and Maintenance

Managers

A141.0720 Facility Operation and Maintenance
. Managers

A2 MANAGERS IN RETAIL TRADE,
FOOD AND ACCOMMODATION
SERVICES

A21.062  Managers in Retail Trade

A211.0621 Retail Trade Managers

A22.063  Managers in Food Service and

Accommodation

A221.0631 Restaurant and Food Service
Managers

A222.0632 Accommodation Service Managers

A3 OTHER MANAGERS N.EC.

A30.012  Managers in Financial and Business

Services

A301.0121 Insurance, Real Estate and Financial
Brokerage Managers

A302.0122 Banking, Credit and Other
Investment Managers

A303.0123 Other Business Services Managers

A31.013  Managers in Communication (except

Broadcasting)

A311.0131 Telecommunication Carriers
Managers



CLASSIFICATION STRUCTURE

A312.0132 Postal and Courier Services
Managers

A32.031  Managers in Health, Education,
Social and Community Services

A321.0311 Managers in Health Care

A322.0312 Administrators in Post-Secondary
Education and Vocational Training

A323.0313 School Principals and
Administrators of Elementary and
Secondary Education

A324.0314 Managers in Social, Community and
Correctional Services

A33.041  Managers in Public Administration

A331.0411 Government Managers in Health
and Social Policy Development and
Program Administration

A332.0412 Government Managers in Economic
Analysis, Policy Development and
Program Administration

A333.0413 Government Managers in Education
Policy Development and Program
Administration

A334.0414 Other Managers in Public
Administration

A34.051 Managers in Art, Culture,
Recreation and Sport

A341.0511 Library, Archive, Museum and Art
Gallery Managers

A342.0512 Managers in Publishing, Motion
Pictures, Broadcasting and
Performing Arts

A343.0513 Recreation and Sport Program and
Service Directors

A35.064  Managers in Protective Service

A351.0641 Commissioned Police Officers

A352.0642

A353.0643

A36.065
A361.0651

A37.071

A371.0711

A372.0712

A373.0713

A38.081

A381.0811

A39.091

A391.0911

A392.0912

Fire Chiefs and Senior Fire-fighting
Officers

Commissioned Officers, Armed
Forces

Managers in Other Services
Other Services Managers

Managers in Construction and

Transportation
Construction Managers

Residential Home Builders and
Renovators

Transportation Managers

Managers in Primary Production
(except Agriculture)

Primary Production Managers
(except Agriculture)

Managers in Manufacturing and
Utilities

Manufacturing Managers

Utilities Managers

B  BUSINESS, FINANCE AND
ADMINISTRATIVE OCCUPATIONS

B0 PROFESSIONAL OCCUPATIONS IN
BUSINESS AND FINANCE

BO1.111

BO11.1111

B012.1112

B013.1113

B014.1114

Auditors, Accountants and
Investment Professionals

Financial Auditors and Accountants
Financial and Investment Analysts

Securities Agents, Investment
Dealers and Traders

Other Financial Officers



Human Resources and Business
Service Professionals

B02.112

B021.1121 Specialists in Human Resources

B022.1122 Professional Occupations in Business
Services to Management

Bl FINANCE AND INSURANCE
ADMINISTRATIVE OCCUPATIONS

Finance and Insurance
Administrative Occupations

B11.123

B111.1231 Bookkeepers
B112.1232 Loan Officers

B113.1233 Insurance Adjusters and Claims
Examiners

B114.1234 Insurance Underwriters

B115.1235 Assessors, Valuators and Appraisers
B116.1236 Customs, Ship and Other Brokers
B2 SECRETARIES

B21.124  Secretaries, Recorders and

Transcriptionists

B211.1241 Secretanies (except Legal and
Medical)

B212.1242 Legal Secretaries
B213.1243 Medical Secretanes

B214.1244 Court Recorders and Medical
Transcriptionists

B3 ADMINISTRATIVE AND
REGULATORY OCCUPATIONS

B31.122  Administrative and Regulatory

Occupations
B311.1221 Administrative Officers

B312.1222 Executive Assistants

CLASSIFICATION STRUCTURE

B313.1223 Personnel and Recruitment Officers
B314.1224 Property Administrators

B315.1225 Purchasing Agents and Officers
B316.1226 Conference and Event Planners

B317.1227 Court Officers and Justices of the
Peace

B318.1228 Immigration, Unemployment
Insurance and Revenue Officers

B4 CLERICAL SUPERVISORS

B41.121 Clerical Supervisors

B411.1211 Supervisors, General Office and
Administrative Support Clerks

B412.1212 Supervisors, Finance and Insurance
Clerks

B413.1213 Supervisors, Library,
Correspondence and Related
Information Clerks

B414.1214 Supervisors, Mail and Message
Distribution Occupations

B415.1215 Supervisors, Recording, Distributing
and Scheduling Occupations

BS CLERICAL OCCUPATIONS

BS1.141 Clerical Occupations, General Office

Skills
BS511.1411 General Office Clerks

BS512.1412 Typists and Word Processing
Operators

B513.1413 Records and File Clerks

B514.1414 Receptionists and Switchboard
Operators

B52.142  Office Equipment Operators



CLASSIFICATION STRUCTURE

B521.1421 Computer Operators

B522.1422 Data Entry Clerks

B523.1423 Typesetters and Related Occupations
B524.1424 Telephone Operators

B53.143 Finance and Insurance Clerks
B531.143]1 Accounting and Related Clerks
B532.1432 Payroll Clerks

B533.1433 Tellers, Financial Services

B534.1434 Banking, Insurance and Other
Financial Clerks

B535.1435 Collectors

B54.144 Administrative Support Clerks

B541.144]1 Administrative Clerks

B542.1442 Personnel Clerks

B543.1443 Court Clerks

BS5.145  Library, Correspondence and Related
Information Clerks

B551.1451 Library Clerks

B552.1452 Correspondence, Publication and
Related Clerks

B553.1453 Customer Service, Information and
Related Clerks

B554.1454 Survey Interviewers and Statistical
Clerks

BS6.146  Mail and Message Distribution
Occupations

B561.1461 Mail, Postal and Related Clerks

B562.1462 Letter Carriers

B563.1463

B57.147

B571.1471
B572.1472
B573.1473
B574.1474
B575.1475

B576.1476

Couners and Messengers

Recording, Scheduling and
Distributing Occupations

Shippers and Receivers

Storekeepers and Parts Clerks

Production Clerks
Purchasing and Inventory Clerks
Dispatchers and Radio Operators

Transportation Route and Crew
Schedulers

C NATURAL AND APPLIED SCIENCES
AND RELATED OCCUPATIONS

CO0 PROFESSIONAL OCCUPATIONS IN
NATURAL AND APPLIED SCIENCES

Co01.211
CO011.2111
C012.2112

C013.2113

C014.2114

C015.2115

Co02.212
C021.212]
C022.2122

C023.2123

C03.213

C031.2131

Physical Science Professionals
Physicists and Astronomers
Chemists

Geologists, Geochemists and
Geophysicists

Meteorologists

Other Professional Occupations in
Physical Sciences

Life Science Professionals
Biologists and Related Scientists
Forestry Professionals

Agricultural Representatives,
Consultants and Specialists

Civil, Mechanical, Electrical and
Chemical Engineers

Civil Engineers



C032.2132 Mechanical Engineers

C033.2133 Electrical and Electronics Engineers
C034.2134 Chemical Engineers

C04.214 Other Engineers

C041.214]1 Industrial and Manufacturing
Engineers

C042.2142 Metallurgical and Materials
Engineers

C043.2143 Mining Engineers

C044.2144 Geological Engineers

C045.2145 Petroleumn Engineers

C046.2146 Aerospace Engineers

C047.2147 Computer Engineers

C048.2148 Other Professional Engineers, n.e.c.

C05.215 Architects, Urban Planners and
Land Surveyors

C051.2151 Architects

C052.2152 Landscape Architects
C053.2153 Urban and Land Use Planners
C054.2154 Land Surveyors

C06.216  Mathematicians, Systems Analysts
and Computer Programmers

C061.2161 Mathematicians, Statisticians and
Actuaries

C062.2162 Computer Systems Analysts
C063.2163 Computer Programmers
C1 TECHNICAL OCCUPATIONS

RELATED TO NATURAL AND
APPLIED SCIENCES

C11.221

Tt 120

Cl112.2212

C113.2213

C12.222

C214222]

C122.2222

C123.2223

C124.2224

C125.2225

C13.223

C131.2230

C132.2232

C133.2233

C14.224

Cl141.2241

CLASSIFICATION STRUCTURE

Technical Occupations in Physical
Sciences

Applied Chemical Technologists and
Technicians

Geological and Mineral
Technologists and Technicians

Meteorological Technicians

Technical Occupations in Life
Sciences

Biological Technologists and
Technicians

Agricultural and Fish Products
Inspectors

Forestry Technologists and
Technicians

Conservation and Fishery Officers

Landscape and Horticultural
Technicians and Specialists

Technical Occupations in Civil,
Mechanical and Industrial
Engineering

Civil Engineering Technologists and
Technicians and Construction
Estimators

Mechanical Engineering
Technologists and Technicians

Industnial Engineening and
Manufacturing Technologists and
Techmicians

Technical Occupations in Electronics
and Electrical Engineering

Electrical and Electronics
Engineenng Technologists and
Techmcians



CLASSIFICATION STRUCTURE

C142.2242 Electronic Service Technicians
(Household and Business

Equipment)

C143.2243 Industrial Instrument Technicians
and Mechanics

C144.2244 Aircraft Instrument, Electrical and
Avionics Mechanics, Technicians
and Inspectors

C15.225  Technical Occupations in
; Architecture, Drafting, Surveying
and Mapping

C151.2251 Architectural Technologists and
Technicians

C152.2252 Industnal Designers

C153.2253 Drafting Technologists and
Technicians

C154.2254 Survey Technologists and
Technicians

C155.2255 Mapping and Related Technologists
and Technicians

C16.226  Other Technical Inspectors and
Regulatory Officers

C161.226]1 Nondestructive Testers and
Inspectors

C162.2262 Engineening Inspectors and
Regulatory Officers

C163.2263 Inspectors in Public and
Environmental Health and
Occupational Health and Safety

C164.2264 Construction Inspectors

C17.227  Transportation Officers and
Controllers

C171.2271 Air Pilots, Flight Engineers and
Flying Instructors

C172.2272 Air Traffic Control Occupations

C173.2273 Deck Officers, Water Transport

C174.2274 Engineer Officers, Water Transport

C175.2275 Railway and Marine Traffic

Controllers

D HEALTH OCCUPATIONS

D0 PROFESSIONAL OCCUPATIONS IN
HEALTH

DO01.311

DO11.3111

D012.3112

D013.3113
DO014.3114

D02.312

D021.3121
D022.3122

D023.3123

D03.313

D031.3131
D032.3132

D04.314

D041.3141

D042.3142

Physicians, Dentists and
Veterinarians

Specialist Physicians

General Practitioners and Family
Physicians

Dentists

Vetennarians

Optometrists, Chiropractors and
Other Health Diagnosing and
Treating Professionals
Optometrists

Chiropractors

Other Professional Occupations in
Health Diagnosing and Treating

Pharmacists, Dietitians and
Nutritionists

Pharmacists
Dietitians and Nutritionists

Therapy and Assessment
Professionals

Audiologists and Speech-Language
Pathologists

Physiotherapists



D043.3143 Occupational Therapists

D044.3144 Other Professional Occupations in
Therapy and Assessment

D1 NURSE SUPERVISORS AND
REGISTERED NURSES

D11.315  Nurse Supervisors and Registered
Nurses

D111.3151 Head Nurses and Supervisors
D112.3152 Registered Nurses

D2 TECHNICAL AND RELATED
OCCUPATIONS IN HEALTH

D21.321  Medical Technologists and
Technicians (except Dental Health)

D211.3211 Medical Laboratory Technologists
and Pathologists’” Assistants

D212.3212 Medical Laboratory Technicians
D213.3213 Animal Health Technologists

D214.3214 Respiratory Therapists and Clinical
Perfusionists

D215.3215 Medical Radiation Technologists
D216.3216 Medical Sonographers
D217.3217 Cardiology Technologists

D218.3218 Electroencephalographic and Other
Diagnostic Technologists, n.e.c.

D219.3219 Other Medical Technologists and
Technicians (except Dental Health)

D22.322  Technical Occupations in Dental
Health Care

D221.3221 Denturists

D222.3222 Dental Hygienists and Dental
Therapists

CLASSIFICATION STRUCTURE

D223.3220 Dental Technicians and Laboratory
Bench Workers

D23.323  Other Technical Occupations in
Health Care (except Dental)

D231.3231 Opticians

D232.3232 Midwives and Practitioners of
Natural Healing

D233.3233 Registered Nursing Assistants

D234.3234 Ambulance Attendants and Other
Paramedical Occupations

D235.3235 Other Technical Occupations in
Therapy and Assessment

D3 ASSISTING OCCUPATIONS IN
SUPPORT OF HEALTH SERVICES

D31.341  Assisting Occupations in Support of
Health Services

D311.3411 Dental Assistants
D312.3413 Nurse Aides and Orderlies

D313.3414 Other Aides and Assistants in
Support of Health Services

E  OCCUPATIONS IN SOCIAL SCIENCE,
EDUCATION, GOVERNMENT
SERVICE AND RELIGION

E0 JUDGES, LAWYERS,
PSYCHOLOGISTS, SOCIAL
WORKERS, MINISTERS OF
RELIGION, AND POLICY AND
PROGRAM OFFICERS

E01.411 Judges, Lawyers and Quebec
Notaries

E011.4111 Judges

E012.4112 Lawyers and Quebec Notaries



CLASSIFICATION STRUCTURE

E02.415  Psychologists, Social Workers,
Counsellors, Clergy and Probation
Officers

E021.4151 Psychologists

E022.4152 Social Workers

E023.4153 Family, Marriage and Other Related
Counsellors

E024.4154 Ministers of Religion

E025.4155 Probation and Parole Officers and
Related Occupations

E03.416 Policy and Program Officers,
Researchers and Consultants

E031.4161 Natural and Applied Science Policy
Researchers, Consultants and
Program Officers

E032.4162 Economists and Economic Policy
Researchers and Analysts

E033.4163 Economic Development Officers and
Marketing Researchers and
Consultants

E034.4160 Health and Social Policy
Researchers, Consultants and
Program Officers

E035.4166 Education Policy Researchers,
Consultants and Program Officers

E036.4167 Recreation and Sports Program
Supervisors and Consultants

E037.4168 Program Officers Unique to
Government

E038.4169 Other Professional Occupations in
Social Science

El TEACHERS AND PROFESSORS

E11.412 University Professors and Assistants

E111.4121 University Professors

10

E112.4122 Post-Secondary Teaching and

Research Assistants

E12.413 College and Other Vocational
Instructors

E121.4131 College and Other Vocational
Instructors

E13.414 Secondary and Elementary School
Teachers and Counsellors

E131.414]1 Secondary School Teachers

E132.4142 Elementary School and Kindergarten

Teachers
E133.4143 School and Guidance Counsellors

E2 PARALEGALS, SOCIAL SERVICES
WORKERS AND OCCUPATIONS IN
EDUCATION AND RELIGION, N.E.C.

E21.421 Paralegals, Social Services Workers

and Occupations in Education and

Religion, n.e.c.

E211.4211 Paralegal and Related Occupations

E212.4212 Community and Social Service
Workers

E213.4213 Employment Counsellors

E214.4215 Instructors and Teachers of Disabled
Persons

E215.4216 Other Instructors

E216.4217 Other Religious Occupations

F OCCUPATIONS IN ART, CULTURE,
RECREATION AND SPORT

F0O PROFESSIONAL OCCUPATIONS IN
ART AND CULTURE

F01.511 Librarians, Archivists, Conservators
and Curators

FO11.5111 Libranans



F012. 5112
F013.5113

F02.512

F021.5121
F022.5122
F023.5123

F024.5124

F025.5125

F03.513

F031.5131

F@32.5132

F033.5133
F034.5134
F035.5135

F036.5136

Conservators and Curators
Archivists

Writing, Translating and Public
Relations Professionals

Writers
Editors
Journalists

Professional Occupations in Public
Relations and Communications

Translators, Terminologists and
Interpreters

Creative and Performing Artists
Producers, Directors,
Choreographers and Related

Occupations

Conductors, Composers and
Arrangers

Musicians and Singers
Dancers
Actors

Painters, Sculptors and Other Visual
Artists

F1 TECHNICAL OCCUPATIONS IN ART,
CULTURE, RECREATION AND
SPORT

F11.521

F111.5211 Library and Archive Technicians and

F112.5212

Technical Occupations in Libraries,
Archives, Museums and Galleries
Assistants

Technical Occupations Related to
Museums and Galleries

F12.522

F121r5221

H1225222!

F123.5223

F124.5224

F125.5225

F126.5226

F127.5227

F13.523
F131.5231
F132.5232

F14.524

Fl141.5241

F142.5242

F143.5243

F144.5244

F145.5245

F15.525

F151.5251

CLASSIFICATION STRUCTURE

Photographers, Graphic Arts
Technicians and Technical
Occupations in Motion Pictures,
Broadcasting and the Performing
Arts

Photographers

Film and Video Camera Operators
Graphic Arts Technicians
Broadcast Technicians

Audio and Video Recording
Technicians

Other Technical Occupations in
Motion Pictures, Broadcasting and
the Performung Arts

Support and Assisting Occupations
in Motion Pictures, Broadcasting
and the Performing Arts
Announcers and Other Performers
Announcers and Other Broadcasters

Other Performers

Creative Designers and
Craftspersons

Graphic Designers and Illustrating
Artists

Interior Designers

Theatre, Fashion, Exhibit and Other
Creative Designers

Artisans and Craftspersons

Patternmakers - Textile, Leather and
Fur Products

Athletes, Coaches, Referees and
Related Occupations

Athletes



CLASSIFICATION STRUCTURE

F152.5252 Coaches
F153.5253 Sports Officials and Referees

F154.5254 Program leaders and Instructors in
Recreation and Sport

G SALES AND SERVICE
OCCUPATIONS

GO SALES AND SERVICE SUPERVISORS

G01.621  Sales and Service Supervisors

GO011.6211 Retail Trade Supervisors
GO012.6212 Food Service Supervisors
G013.6213 Executive Housekeepers

GO014.6214 Dry Cleaning and Laundry
Supervisors
G015.6215 Cleaning Supervisors
G016.6216 Other Service Supervisors
G1 WHOLESALE, TECHNICAL,
INSURANCE, REAL ESTATE SALES
SPECIALISTS, AND RETAIL,
WHOLESALE AND GRAIN BUYERS
G11.641  Sales Representatives, Wholesale
Trade
GIl111.6411 Sales Representatives, Wholesale
Trade (Non-Technical)
G12.622  Technical Sales Specialists,
Wholesale Trade
G121.6221 Technical Sales Specialists,
Wholesale Trade
G13.623 Insurance and Real Estate Sales
Occupations and Buyers

G131.6231 Insurance Agents and Brokers

G132.6232 Real Estate Agents and Salespersons
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G133.6233 Retail and Wholesale Buyers
G134.6234 Grain Elevator Operators

G2 RETAIL SALESPERSONS AND SALES
CLERKS

G21.642  Retail Salespersons and Sales Clerks
G211.6421 Retail Salespersons and Sales Clerks
G3 CASHIERS

G31.661 Cashiers

G311.6611 Cashiers

G4 CHEFS AND COOKS

G41.624 Chefs and Cooks

G411.6241 Chefs

G412.6242 Cooks

G5 OCCUPATIONS IN FOOD AND

BEVERAGE SERVICE

G51.645  Occupations in Food and Beverage

Service
G511.6451 Maitres d'hotel and Hosts/Hostesses
G512.6452 Bartenders

G513.6453 Food and Beverage Servers

G6 OCCUPATIONS IN PROTECTIVE
SERVICES
G61.626  Police Officers and Fire-fighters

G611.6261 Police Officers (except
Commissioned)

G612.6262 Fire-fighters

G62.646  Other Occupations in Protective
Service

G621.6461 Shenffs and Bailiffs



G622.6462

G623.6463

G624.6464

G625.6465

G63.665

G631.6651

G7

Correctional Service Officers

By-law Enforcement and Other
Regulatory Officers, n.e.c.

Other Ranks, Armed Forces

Other Protective Service
Occupations

Security Guards and Related
Occupations

Security Guards and Related
Occupations

OCCUPATIONS IN TRAVEL AND

ACCOMMODATION INCLUDING

ATTENDANTS IN RECREATION AND

SPORT

G71.643

G711.6431
G712.6432
G713.6433

G714.6434

G715.6435

G72.644

G721.6441

G722.6442

G73.667

G731.6670

Occupations in Travel and
Accommodation

Travel Counsellors
Pursers and Flight Attendants
Airline Sales and Service Agents

Ticket and Cargo Agents and
Related Clerks (except Airline)

Hotel Front Desk Clerks
Tour and Recreational Guides and
Amusement Occupations
Tour and Travel Guides

Outdoor Sport and Recreational
Guides

Other Attendants in Travel,
Accommodation and Recreation

Attendants in Amusement,
Recreation and Sport
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G732.6672

CLASSIFICATION STRUCTURE

Other Attendants in
Accommodation and Travel (except
Airline Travel)

G8 CHILDCARE AND HOME SUPPORT
WORKERS

G81.647

G811.6471

G812.6472

G813.6470

G814.6474

Childcare and Home Support
Workers

Visiting Homemakers, Housekeepers
and Related Occupations

Elementary and Secondary School
Teacher Assistants

Early Childhood Educators and
Assistants

Babysitters, Nannies and Parents’
Helpers

G9 SALES AND SERVICE
OCCUPATIONS N.E.C.

G91.627

G911.6271
G912.6272

G92.648

G921.6481

G922.6482

G923.6483

G924.6484
G93.666
G931.6661

G932.6662

Technical Occupations in Personal
Service

Hairstylists and Barbers
Funeral Directors and Embalmers

Other Occupations in Personal
Service

Image, Social and Other Personal
Consultants

Estheticians, Electrologists and
Related Occupations

Pet Groomers and Animal Care
Workers

Other Personal Service Occupations
Cleaners
Light Duty Cleaners

Specialized Cleaners



CLASSIFICATION STRUCTURE

(G933.6663 Janitors, Caretakers and Building
Superintendents

G94.625  Butchers and Bakers

(G941.6251 Butchers and Meat Cutters, Retail
and Wholesale

(942.6252 Bakers

G95.663  Elemental Medical and Hospital
Assistants

G951.6631 Elemental Medical and Hospital
Assistants

G96.664 Food Counter Attendants and
Kitchen Helpers

(G961.6641 Food Service Counter Attendants
and Food Preparers

(G962.6642 Kitchen and Food Service Helpers

G97.662  Other Sales and Related
Occupations

G971.6621 Service Station Attendants
G972.6622 Grocery Clerks and Shelf Stockers
G973.6623 Other Elemental Sales Occupations

G98.668  Other Elemental Service
Occupations

G981.6681 Dry Cleaning and Laundry
Occupations

(G982.6682 Ironing, Pressing and Finishing
Occupations

G983.6683 Other Elemental Service
Occupations

H TRADES, TRANSPORT AND
EQUIPMENT OPERATORS AND
RELATED OCCUPATIONS

HO CONTRACTORS AND SUPERVISORS
IN TRADES AND TRANSPORTATION
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HO01.721

HO011.7211

H012.7212

HO013.7213

H014.7214

HO015.7215

HO016.7216

HO017.7217

HO018.7218

H019.7219

H02.722

HO021.7221

H022.7222

Contractors and Supervisors, Trades
and Related Workers

Supervisors, Machinists and Related
Occupations

Contractors and Supervisors,
Electrical Trades and
Telecommunications Occupations

Contractors and Supervisors,
Pipefitting Trades

Contractors and Supervisors, Metal
Forming, Shaping and Erecting
Trades

Contractors and Supervisors,
Carpentry Trades

Contractors and Supervisors,
Mechanic Trades

Contractors and Supervisors, Heavy
Construction Equipment Crews

Supervisors, Printing and Related
Occupations

Contractors and Supervisors, Other
Construction Trades, Installers,
Repairers and Servicers

Supervisors, Railway and Motor
Transportation Occupations

Supervisors, Railway Transport
Operations

Supervisors, Motor Transport and
Other Ground Transit Operators

H1 CONSTRUCTION TRADES

HI11.728

H111.7251

Plumbers, Pipefitters and Gas
Fitters

Plumbers



H112.7252 Steamfitters, Pipefitters and
Sprinkler System Installers

H113.7253 Gas Fitters

H12.727  Carpenters and Cabinetmakers
H121.7271 Carpenters

H122.7272 Cabinetmakers

H13.728 Masonry and Plastering Trades
H131.7281 Bncklayers

H132.7282 Cement Finishers

H133.7283 Tilesetters

H134.7284 Plasterers, Drywall Installers and
Finishers, and Lathers

H14.729  Other Construction Trades

H141.7291 Roofers and Shinglers

H142.7292 Glaziers

H143.7293 Insulators

H144.7294 Painters and Decorators

H145.7295 Floor Covering Installers

H2 STATIONARY ENGINEERS, POWER
STATION OPERATORS AND
ELECTRICAL TRADES AND

TELECOMMUNICATIONS
OCCUPATIONS

H21.724  Electrical Trades and
Telecommunications Occupations

H211.7241 Electricians (except Industnal and
Power System)

H212.7242 Industnial Electricians

H213.7243 Power System Electricians
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H214.7244 Electrical Power Line and Cable
Workers

H215.7245 Telecommunications Line and Cable
Workers

H216.7246 Telecommunications Installation
and Repair Workers

H217.7247 Cable Television Service and
Maintenance Technicians

H22.735  Stationary Engineers and Power
Station and System Operators

H221.7351 Stationary Engineers and Auxiliary
Equipment Operators

H222.7352 Power Systems and Power Station
Operators

H3 MACHINISTS, METAL FORMING,
SHAPING AND ERECTING
OCCUPATIONS

H31.723  Machinists and Related Occupations

H311.7231 Machinists and Machining and
Tooling Inspectors

H312.7232 Tool and Die Makers

H32.726  Metal Forming, Shaping and
Erecting Occupations

H321.7261 Sheet Metal Workers
H322.7262 Boilermakers

H323.7263 Structural Metal and Platework
Fabricators and Fitters

H324.7264 Ironworkers

H325.7266 Blacksmiths and Die Setters
H4 MECHANICS

H41.731  Machinery and Transportation

Equipment Mechanics (except
Motor Vehicle)



CLASSIFICATION STRUCTURE

H411.7311

H412.7312

H413.7313

H414.7314

H415.7315

H416.7316

H417.7317

H418.7318

H42.732

H421.7321

H422.7322
H43.733

H431.7331

H432.7332

H433.7333

H434.7334

H435.7335

Construction Millwrights and
Industrial Mechanics (except
Textile)

Heavy-Duty Equipment Mechanics

Refrigeration and Air Conditioning
Mechanics

Railway Carmen/women

Aircraft Mechanics and Aircraft
Inspectors

Machine Fitters

Textile Machinery Mechanics and
Repairers

Elevator Constructors and
Mechanics

Motor Vehicle Mechanics

Motor Vehicle Mechanics,
Technicians and Mechanical
Repairers

Motor Vehicle Body Repairers
Other Mechanics

01l and Solid Fuel Heating
Mechanics

Electric Appliance Servicers and
Repairers

Electrical Mechanics

Motorcycle and Other Related
Mechanics

Other Small Engine and Equipment
Mechanics

HS OTHER TRADES N.E.C

H51.734

Upholsterers, Tailors, Shoe
Repairers, Jewellers and Related
Occupations

HS511.7341

HS512.7342

H513.7343

H514.7344

HS52.738

H521.7381
H522.7382

H523.7383

H53.744

HS531.7441

H532.7442

H533.7443

H534.7444

H535.7445

Upholsterers

Tailors, Dressmakers, Furriers and
Milliners

Shoe Repairers and Shoemakers

Jewellers, Watch Repairers and
Related Occupations

Printing Press Operators,
Commercial Divers and Other

Trades, and Related Occupations,
n.e.c.

Printing Press Operators
Commercial Divers

Other Trades and Related
Occupations

Other Installers, Repairers and
Servicers

Residential and Commercial
Installers and Servicers

Waterworks and Gas Maintenance
Workers

Automotive Mechanical Installers
and Servicers

Pest Controllers and Fumigators

Other Repairers and Servicers

H6 HEAVY EQUIPMENT AND CRANE
OPERATORS INCLUDING DRILLERS

H61.742

H611.7421

H612.7422

16

Heavy Equipment Operators

Heavy Equipment Operators (except
Crane)

Public Works Maintenance
Equipment Operators



H62.737

H621.7371

H622.7372

H623.7373

Crane Operators, Drillers and
Blasters

Crane Operators

Drillers and Blasters - Surface
Mining, Quarrying and Construction

Water Well Drillers

H7 TRANSPORTATION EQUIPMENT
OPERATORS AND RELATED
WORKERS, EXCLUDING
LABOURERS

H71.741
H711.7411

H712.7412

H713.7413

H714.7414
H72.736

H721.7361

H722.7362

H73.743

H731.7431

H732.7432

H733.7433

H734.7434

H735.7435

Motor Vehicle and Transit Drivers
Truck Dnvers

Bus Drivers and Subway and Other
Transit Operators

Taxi and Limousine Drivers and
Chauffeurs

Delivery Dnvers
Train Crew Operating Occupations

Railway and Yard Locomotive
Engineers

Railway Conductors and
Brakemen/women

Other Transport Equipment
Operators and Related Workers

Railway Yard Workers

Railway Track Maintenance
Workers

Deck Crew, Water Transport

Engine Room Crew, Water
Transport

Lock and Cable Ferry Operators
and Related Occupations
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CLASSIFICATION STRUCTURE

H736.7436 Boat Operators
H737.7437 Air Transport Ramp Attendants

H8 TRADES HELPERS, CONSTRUCTION,
AND TRANSPORTATION
LABOURERS AND RELATED
OCCUPATIONS

HB81.745 Longshore Workers and Material
Handlers

H811.7451 Longshore Workers
H812.7452 Material Handlers
H82.761  Trades Helpers and Labourers

H821.7611 Construction Trades Helpers and
Labourers

H822.7612 Other Trades Helpers and Labourers

H83.762  Public Works and Other Labourers,
n.e.c.

H831.7621 Public Works and Maintenance
Labourers

H832.7622 Railway and Motor Transport
Labourers

I  OCCUPATIONS UNIQUE TO
PRIMARY INDUSTRY

10 OCCUPATIONS UNIQUE TO
AGRICULTURE EXCLUDING
LABOURERS

101.825 Contractors, Operators and

Supervisors in Agriculture,
Horticulture and Aquaculture

1011.8251 Farmers and Farm Managers

1012.8252 Agricultural and Related Service
Contractors and Managers

1013.8253 Farm Supervisors and Specialized
Livestock Workers



CLASSIFICATION STRUCTURE

1014.8254

1015.8255

1016.8256

1017.8257

102.843

1021.8431

1022.8432

Nursery and Greenhouse Operators
and Managers

Landscaping and Grounds
Maintenance Contractors and
Managers

Supervisors, Landscape and
Horticulture

Aquaculture Operators and
Managers

Agriculture and Horticulture
Workers

General Farm Workers

Nursery and Greenhouse Workers

I1  OCCUPATIONS UNIQUE TO
FORESTRY OPERATIONS, MINING,
OIL AND GAS EXTRACTION, AND
FISHING, EXCLUDING LABOURERS

111.821

I111.8211

112.822

1121.8221

1122.8222

113.823

1131.8231

1132.8232

114.841

1141.8411

Supervisors, Logging and Forestry
Supervisors, Logging and Forestry
Supervisors, Mining, Oil and Gas

Supervisors, Mining and Quarrying

Supervisors, Oil and Gas Drilling
and Service

Underground Miners, Oil and Gas
Drillers and Related Workers

Underground Production and
Development Miners

Oil and Gas Well Drillers, Servicers,
Testers and Related Workers

Mine Service Workers and
Operators in Oil and Gas Drilling

Underground Mine Service and
Support Workers

1142.8412

115.824
1151.8241
116.842
1161.8421

1162.8422

117.826

1171.8261

1172.8262

118.844

1181.8441

1182.8442

Oil and Gas Well Drilling Workers
and Services Operators

Logging Machinery Operators
Logging Machinery Operators
Logging and Forestry Workers
Chain-saw and Skidder Operators
Silviculture and Forestry Workers

Fishing Vessel Masters and Skippers
and Fishermen/women

Fishing Masters and Officers

Fishing Vessel Skippers and
Fishermen/women

Other Fishing and Trapping
Occupations

Fishing Vessel Deckhands

Trappers and Hunters

12 PRIMARY PRODUCTION
LABOURERS

121.861
1211.8611

1212.8612

1213.8613

1214.8614

1215.8615

1216.8616

Primary Production Labourers
Harvesting Labourers

Landscaping and Grounds
Maintenance Labourers

Aquaculture and Marine Harvest
Labourers

Mine Labourers

Oil and Gas Drilling, Servicing and
Related Labourers

Logging and Forestry Labourers

J  OCCUPATIONS UNIQUE TO
PROCESSING, MANUFACTURING
AND UTILITIES
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J0 SUPERVISORS IN MANUFACTURING

J01.921

Jo11.9211

J012.9212

J013.9213

1014.9214

J015.9215

J016.9216

J02.922

J021.9221

J022.9222

J023.9223

J024.9224

J025.9225

J026.9226

J027.9227

Supervisors, Processing Occupations

Supervisors, Mineral and Metal
Processing

Supervisors, Petroleum, Gas and
Chemical Processing and Ultilities

Supervisors, Food, Beverage and
Tobacco Processing

Supervisors, Plastic and Rubber
Products Manufacturing

Supervisors, Forest Products
Processing

Supervisors, Textile Processing

Supervisors, Assembly and
Fabrication

Supervisors, Motor Vehicle
Assembling

Supervisors, Electronics
Manufacturing

Supervisors, Electrical Products
Manufacturing

Supervisors, Furniture and Fixtures
Manufacturing

Supervisors, Fabric, Fur and Leather
Products Manufacturing

Supervisors, Other Mechanical and
Metal Products Manufacturing

Supervisors, Other Products
Manufacturing and Assembly

J1 MACHINE OPERATORS IN
MANUFACTURING

J11.923

Central Control and Process
Operators in Manufacturing and
Processing
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J111.9231

J112.9232

J113.9233

J114.9234

J12.941

J121.9411

J122.9412

J123.9413

J124.9414

J125.9415

J13.942

J131.9421

J132.9422

J133.9423

J134.9424

J14.943

CLASSIFICATION STRUCTURE

Central Control and Process
Operators, Mineral and Metal
Processing

Petroleum, Gas and Chemical
Process Operators

Pulping Control Operators

Papermaking and Coating Control
Operators

Machine Operators and Related
Workers in Metal and Mineral
Products Processing

Machine Operators, Mineral and
Metal Processing

Foundry Workers

Glass Forming and Finishing
Machine Operators and Glass
Cutters

Concrete, Clay and Stone Forming
Operators

Inspectors and Testers, Mineral and
Metal Processing

Machine Operators and Related
Workers in Chemical, Plastic and
Rubber Processing

Chemical Plant Machine Operators

Plastics Processing Machine
Operators

Rubber Processing Machine
Operators and Related Workers

Water and Waste Plant Operators
Machine Operators and Related

Workers in Pulp and Paper
Production and Wood Processing



CLASSIFICATION STRUCTURE

J141.9431 Sawmill Machine Operators
J142.9432 Pulp Mill Machine Operators

J143.9433 Papermaking and Finishing Machine
Operators

J144.9434 Other Wood Processing Machine
Operators

J145.9435 Paper Converting Machine
Operators

J146.9436 Lumber Graders and Other Wood
Processing Inspectors and Graders

J15.944 Machine Operators and Related
Workers in Textile Processing

J151.9441 Textile Fibre and Yamn Preparation
Machine Operators

J152.9442 Weavers, Knitters and Other Fabric-
Making Occupations

J153.9443 Textile Dyeing and Finishing
Machine Operators

J154.9444 Textile Inspectors, Graders and
Samplers

J16.945 Machine Operators and Related
Workers in Fabric, Fur and Leather
Products Manufacturing

J161.9451 Sewing Machine Operators

J162.9452 Fabric, Fur and Leather Cutters

J163.9453 Hide and Pelt Processing Workers

J164.9454 Inspectors and Testers, Fabric, Fur
and Leather Products
Manufacturing

J17.946 Machine Operators and Related

Workers in Food, Beverage and
Tobacco Processing

J171.9461

J172.9462

J173.9463

J174.9464

J175.9465

J18.947

J181.9471

J182.9472

J183.9473

J184.9474

J19.951

J191.9511
J192.9512
J193.9513
J194.9514

J195.9510

J196.9516

U9 S

Process Control and Machine
Operators, Food and Beverage
Processing

Industrial Butchers and Meat
Cutters, Poultry Preparers and
Related Workers

Fish Plant Workers

Tobacco Processing Machine
Operators

Testers and Graders, Food and
Beverage Processing

Printing Machine Operators and
Related Occupations

Printing Machine Operators

Camera, Platemaking and Other Pre-
Press Occupations

Binding and Finishing Machine
Operators

Photographic and Film Processors

Machining, Metalworking,
Woodworking and Related Machine

Operators

Machining Tool Operators
Forging Machine Operators
Woodworking Machine Operators
Metalworking Machine Operators

Welders and Soldering Machine
Operators

Other Metal Products Machine
Operators

Other Products Machine Operators

J2  ASSEMBLERS IN MANUFACTURING
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J21.948

J211.9481

J212.9482

J213.9483

J214.9484

J215.9485

J216.9486

J217.9487

J22.949

J221.9491

J222.9492

J223.9493

J224 9494

Mechanical, Electrical and
Electronics Assemblers

Aircraft Assemblers and Aircraft
Assembly Inspectors

Motor Vehicle Assemblers,
Inspectors and Testers

Electronics Assemblers, Fabricators,
Inspectors and Testers

Assemblers and Inspectors, Electrical
Appliance, Apparatus and
Equipment Manufacturing

Assemblers, Fabricators and
Inspectors, Industnal Electrical
Motors and Transformers

Mechanical Assemblers and

Inspectors

Machine Operators and Inspectors,
Electrical Apparatus Manufacturing

Other Assembly and Related
Occupations

Boat Assemblers and Inspectors

Fumniture and Fixture Assemblers
and Inspectors

Other Wood Products Assemblers
and Inspectors

Furniture Finishers and Refinishers

21

J225.9495

J226.9496

J227.9497

J228.9498

CLASSIFICATION STRUCTURE
Plastic Products Assemblers,
Finishers and Inspectors

Painters and Coaters, Manufacturing

Plating, Metal Spraying and Related
Operators

Other Assemblers and Inspectors

J3 LABOURERS IN PROCESSING,
MANUFACTURING AND UTILITIES

J31.961

J311.9611

J312.9612

J313.9613

J3149614

J315.9615

J316.9616

J317.9617

J318.9618

J319.9619

Labourers in Processing,
Manufacturing and Ultilities

Labourers in Mineral and Metal
Processing

Labourers in Metal Fabrication

Labourers in Chemical Products
Processing and Utilities

Labourers in Wood, Pulp and Paper
Processing

Labourers in Rubber and Plastic
Products Manufacturing

Labourers in Textile Processing

Labourers in Food, Beverage and
Tobacco Processing

Labourers in Fish Processing

Other Labourers in Processing,
Manufacturing and Utilities
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A - MANAGEMENT OCCUPATIONS

Occupations in this broad occupational category are primarily concerned with carrying out the
functions of management by planning, organizing, co-ordinating, directing, controlling, staffing, and
formulating, implementing or enforcing policy, either directly or through other levels of management.
Supervising is not considered to be a management function.

A0 - SENIOR MANAGEMENT OCCUPATIONS

Occupations in this major group are primarily concerned with establishing government policy and
carrying out the functions of management through middle managers, in all levels of government and
in industrial, commercial, or institutional organizations. Managing functions include: planning,
organizing, co-ordinating, directing, controlling, staffing, and formulating, implementing or enforcing
policy. Supervising is not considered to be a management function.

A0l - LEGISLATORS AND SENIOR MANAGEMENT

Occupations in this minor group are primarily concerned with establishing government policy and
carrying out the functions of management through middle managers, in all levels of government and
in industrial, commercial, or institutional organizations. Managing functions include: planning,
organizing, co-ordinating, directing, controlling, staffing, and formulating, implementing or enforcing
policy. Supervising is not considered to be a management function.

AO11 LEGISLATORS

A012 SENIOR GOVERNMENT MANAGERS AND OFFICIALS

A013 SENIOR MANAGERS - FINANCIAL, COMMUNICATIONS CARRIERS AND OTHER BUSINESS
SERVICES

A014 SENIOR MANAGERS - HEALTH, EDUCATION, SOCIAL AND COMMUNITY SERVICES AND
MEMBERSHIP ORGANIZATIONS

A015 SENIOR MANAGERS - TRADE, BROADCASTING AND OTHER SERVICES, N.E.C.

A016 SENIOR MANAGERS - GOODS PRODUCTION, UTILITIES, TRANSPORTATION AND
CONSTRUCTION

AO11 - Legislators

Occupations in this unit group are primarily concerned with participating in the activities of a
federal, provincial, territorial or local government legislative body or executive council, band council
or school board which have elected or appointed members.

Exclusions
Other occupations requiring election such as those concermed with associations, voluntary

organizations and hospital boards are classified in an appropriate unit group within minor group
A32 - Managers in Health, Education, Social and Community Services.
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A

Example Titles

Alderman

Attormey General

Band chief

Cabinet minister

Chairman of regional municipality
City alderman

City alderperson

City controller

City councillor

City councilman / woman
Government leader
Government minister
Governor-general

Indian band chief

Indian band council member
Indian band government leader
Legislator

Lieutenant-governor

Mayor

A012 - Senior Government Managers and Officials

Occupations 1n this unit group are primarily concemed with formulating policies at a senior level
which establish the direction of federal, provincial, territonial, regional or local government
organizations and directing the administrative operations associated with implementing established

government policies.

Exclusions

Member of house of assembly (M.H.A.)
Member of territorial council

Member of Legislative Assembly (M.L.A))
Member of National Assembly (M.N.A.)
Member of Parliament (M.P.)

Member of Provincial Parliament (M.P.P.)
Native band chief

Native band council member

Native band government leader

Native government leader

Premier

Prime Minister

Reeve

School board trustee

Secretary of state

Senator

Solicitor general

Territorial commissioner

Treasury board president

Judges and magistrates are classified in unit group E011 - Judges.

Occupations which are primarily concemed with management below the senior level are classified
in an appropriate unit group of minor group A33 - Managers in Public Administration or in an

appropriate unit group of major group Al - Specialist Managers.

Example Titles

Ambassador
Assistant deputy minister

Assistant executive director, Standards Council

of Canada
Bank inspector general

Canada Employment and Immigration

Commissioner

Chairperson, government commission
Chief administrative officer, regional

municipality
Chief electoral officer

Chief statistician, government

City clerk, government

City manager, local government

Clerk of the House of Commons

Clerk of the Privy Council

Commissioner, government board, agency or
commission

Comptroller General of Canada

Consul

County clerk

Crown corporation chairperson



Deputy minister

Director general of finance, government
Director general, government branch
Director general, personnel, government
Executive director, crown corporation
Executive director, Federal Commission
Fire marshal

General manager, crown corporation
General secretary, crown corporation
Government commissioner

Grain commissioner

Highway commissioner

Indian band manager

Liquor commussioner

Municipal clerk

Municipal council secretary
Municipal manager

Native band manager

Ombudsman

President, Canadian Transport Commission
President, National Research Council
Railway commissioner

Secretary to the council, municipal
Senior government manager

Town clerk

Township clerk

Trade commissioner

Under-secretary of state

Vice-consul

Village clerk

A013 - Senior Managers - Financial, Communications Carriers and Other Business Services

Occupations in this unit group are primarily concerned with planning, organizing, directing and

controlling, through middle managers, finance, communications carriers and other business services
organizations. Senior managers of financial, communications carriers and other business services
formulate policies which establish the direction to be taken by these organizations, either alone or in
conjunction with a board of directors.

Example Titles

Bank president President, computing service company

Chief executive officer (CEQ), telephone Regional vice-president, trust company
company Vice president of finance

Chief financial officer (CFO), advertising agency

Chief operating officer, engineering firm

Deputy chief executive officer, life insurance
company

Executive director, credit union

Executive vice-president, real estate agency

General manager, real estate management
company

Vice-president, finance, holding company

Vice-president, human resources, bank

Vice-president, marketing, office personnel
service

Vice-president, operations, satellite
communication service

A014 - Senior Managers - Health, Education, Social and Community Services and Membership
Organizations

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling, through middle managers, membership and other organizations or institutions that deliver
health, education, social or community services. Senior managers of health, education, social and
community services and membership organizations formulate policies which establish the direction to
be taken by these organizations, either alone or in conjunction with a board of directors.
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Example Titles

Academic vice-president Hospital administrator

Business college president Nursing vice-president

Chief financial officer (CFO), education President, business association
institution President, labour organization

College chancellor President, music guild

College president Rector, university

Corporate controller, social services institution University chancellor

Executive director, professional association University president

Executive director, voluntary organization University rector

General manager, membership organization

AO1S - Senior Managers - Trade, Broadcasting and Other Services, n.e.c.

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling, through middle managers, trade, broadcasting and other service companies not elsewhere
classified. Senior managers of trade, broadcasting and other services, n.e.c. formulate policies which
establish the direction to be taken by these companies, either alone or in conjunction with a board of
directors.

Example Titles
Chief executive officer (CEQ), vacation tour Hotel general manager

operation Radio station general manager
Chuef financial officer (CFO), professional sports Regional vice-president, hotel chain

club Vice-president, engineering, television
Corporate controller, restaurant chain broadcasting service
Department store president Vice-president, finance, food wholesaler
Executive director, automobile association Vice-president, marketing, grocery store chain
General manager, cleaning service Vice-president, operations, radio broadcasting
Hotel chain president services

A016 - Senior Managers - Goods Production, Utilities, Transportation and Construction

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling, through middle managers, goods production, utility, transportation and construction
companies. Senior managers of goods production, utilities, transportation and construction formulate
policies which establish the direction to be taken by these companies, either alone or in conjuction
with a board of directors.

Example Titles
Chief executive officer (CEQ), manufacturing General manager, trucking company
company Newspaper publisher
Chief financial officer (CFQ), urban transit President, residential construction company
system Regional vice-president, petroleum production
Corporate controller, logging company company
Executive vice-president, raillway Vice-president, finance, mining company
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Vice-president, marketing, airline Vice-president, sales, pulp and paper
Vice-president, operations, electric power manufacturer
company

Al - SPECIALIST MANAGERS

Occupations in this major group are primarily concerned with carrying out the functions of
management in a specialized field such as finance, personnel, purchasing, sales, production,
engineering or facility management within an industrial, commercial, professional or institutional
organization in the private or government sectors. Managing functions include: planning, organizing,
co-ordinating, directing, controlling, staffing, and formulating, implementing or enforcing policy.
Supervising is not considered to be a management function.

All - ADMINISTRATIVE SERVICES MANAGERS

Occupations in this minor group are primarily concerned with carrying out the functions of
management in finance, personnel, purchasing and other administrative activities within an industrial,
commercial, professional or institutional organization in the private or government sectors.

Al11 FINANCIAL MANAGERS

A112 HUMAN RESOURCES MANAGERS

A113 PURCHASING MANAGERS

Al14 OTHER ADMINISTRATIVE SERVICES MANAGERS

Alll - Financial Managers

Occupations in this unit group are primarily concerned with planming, organizing, directing and
controlling the operation of financial departments and developing and implementing the financial
policies and systems of businesses. Financial managers are employed in financial departments of
companies throughout the private sector and in government.

Exclusions

Senior financial managers, such as vice-president of finance or director general of finance are
classified in an appropnate unit group within minor group A0l - Legslators and Senior
Management.

Managers who work in the financial field but are not specialists in financial administration are
classified in an approprate unit group within minor group A30 - Managers in Financial and
Business Services or minor group A33 - Managers in Public Administration.

Example Titles

Accounting department manager Bursar
Accounting manager City treasurer
Auditing department manager Comptroller
Auditing firm manager Controller
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Director of accounting Financial planning and analysis manager
Finance manager Internal audit services manager
Financial control manager Regional comptroller

Financial manager Treasurer

A112 - Human Resources Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of human resources and personnel departments, and developing and
implementing policies, programs and procedures regarding human resource planning, recruitment,
collective bargaining, training and development, occupation classification, and pay and benefit
administration.

Exclusions

Managers responsible for human resources as well as another administrative activity (e.g., finance,
and human resource administration) are classified in unit group All4 - Other Administrative
Services Managers.

Senior personnel managers such as vice-president, human resources or director-general, personnel
are classified in an appropnate unit group within minor group A0l - Legslators and Senior
Management.

Managers of personnel supply or temporary help agencies are classified in unit group A303 -
Other Business Services Managers.

Labour contract negotiators are classified in unit group B02] - Specialists in Human Resources.

Example Titles

Benefits manager, human resources Industnal relations director

Compensation director, human resources Industnal relations manager

Compensation manager, personnel department Labour relations director

Director of human resources Labour relations manager

Director of industrial relations Occupational health and safety manager

Director of personnel Personnel director

Employee relations manager Personnel manager

Employment equity manager Personnel operations services director

Equal opportunity director Personnel services director

Human resources development and planning Staff training and development manager
manager Training and development manager

Human resources manager Wage and salary administration manager

A113 - Purchasing Managers
Occupations in this unit group are primarily concerned with planning, organizing, directing and

controlling the activities of a purchasing department and developing and implementing the purchasing
policies of a business or institution.
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Exclusions

Senior managers responsible for purchasing are classified in an appropriate unit group within
minor group A01 - Legislators and Senior Management.

Purchasing agents are classified in unit group B315 - Purchasing Agents and Officers.
Retail buyers are classified in unit group G133 - Retail and Wholesale Buyers.

Managers responsible for purchasing as well as another administration activity are classified in
unit group A114 - Other Administrative Services Managers.

Example Titles

Director, procurement operations Purchasing director
Manager, purchasing contracts Purchasing manager
Matenals purchasing manager Services purchasing manager

Merchandise purchasing manager

Al114 - Other Administrative Services Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling departments responsible for records management, secunty services, admissions and other
administrative services not elsewhere classified. Also included in this unit group are managers
responsible for departments involved in two or more of the following activities: finance, human
resources, purchasing, computer systems or administrative services. Arts administrators are included
in this unit group.
Exclusions

Senior managers responsible for administration are classified in an approprate unit group within
minor group A01 - Legislators and Senior Management.

Administrators in health, and school directors and administrators are classified in an appropriate
unit group within minor group A32 - Managers in Health, Education, Social and Community
Services.

Office managers are classified in unit group B311 - Administrative Officers.

Accounting managers are classified in unit group Alll - Financial Managers.

Computer managers are classified in unit group A122 - Information Systems and Data Processing
Managers.

Personnel managers are classified in unit group A112 - Human Resources Managers.

Security service firm managers are classified in umt group A303 - Other Business Services
Managers.
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Example Titles

Administrative records manager
Admuinistrative services director
Administrative services manager, n.e.c.

Administrative support services manager, n.e.c.

Admitting department director, hospital

Arts administrator, administrative services

Business manager, hospital or other non-profit
enterprises

Health record administrator

Hospital admissions director

Hospital admitting department director
Hospital business manager

Non-profit enterprises business manager
Patient registration manager

Records administrator

Regional administration manager

Financial and administrative services director
Financial and human resources manager

Security department manager

Al12 - MANAGERS IN ENGINEERING, ARCHITECTURE, SCIENCE AND INFORMATION
SYSTEMS

Occupations in this minor group are primarily concerned with carrying out the functions of
management in engineering, architecture, computer services and data processing businesses, or
departments providing these services in organizations in the private or government sectors.

A121 ENGINEERING, SCIENCE AND ARCHITECTURE MANAGERS

A122 INFORMATION SYSTEMS AND DATA PROCESSING MANAGERS

Al21 - Engineering, Science and Architecture Managers

Occupations in this unit group are pnmarily concerned with planning, organizing, directing and
controlling the activities of engineenng, architectural and scientific research businesses or engineering
and scientific research departments throughout the government and private sectors. Landscape
architectural managers are included in this unit group.

Exclusions

Senior managers in engineering, architecture and sciences are classified in unit group AO013 -
Senior Managers - Financial, Communications Carriers and Other Business Services.

Construction operations managers are classified in unit group A371 - Construction Managers.
Example Titles

Environmental research director
Geochemical services manager
Geological services manager
Geophysical laboratory director
Geophysical services manager
Gravity manager

Landscape architecture manager
Mathematical services manager
Production engineering manager

Actuanal department manager
Agricultural chemical branch director
Agricultural consulting services manager
Architectural manager

Architectural services manager
Biological research department director
Engineening department manager
Engineening group manager

Engineering manager
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Quality control manager Statistical services manager
Statistical services director Zoo director
A122 - Information Systems and Data Processing Managers

Occupations in this unit group are primarily concemed with planning, organizing, directing and
controlling computer services or electronic data processing (EDP) departments and businesses
throughout the government and private sectors.

Exclusions

Senior managers in information systems and data processing are classified in unit group A013 -
Senior Managers - Financial, Communications Carriers and Other Business Services.

System analysts that may refer to themselves as project managers are classified in unit group C062
- Computer Systems Analysts.

Example Titles

Computer applications manager Data processing manager

Computer facility manager Data processing planning manager
Computer manager Electronic data processing (E.D.P.) manager
Computer system operations manager Information systems manager

Computer systems development manager Management information systems (M.1.S.)
Computerized information systems manager manager

Data centre manager Systems analysis manager

Data processing director Systems development manager

Al13 - SALES, MARKETING AND ADVERTISING MANAGERS

Occupations in this minor group are primarily concerned with carrying out management functions
for selling, marketing, and advertising products and services. Sales, marketing and advertising
managers may specialize in a particular industry’s product lines.

A131 SALES, MARKETING AND ADVERTISING MANAGERS

A131 - Sales, Marketing and Advertising Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the activities of businesses and departments within businesses involved in commercial,
industrial and wholesale sales, marketing, advertising and public relations. Sales, marketing and
advertising managers may specialize in a particular industry’s product lines. Non-specialized managers
of wholesaling firms are included in this unit group.
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Exclusions

Senior managers of sales, marketing, and advertising are classified in an appropriate unit group
within minor group A0l - Legislators and Senior Management.

Sales managers in retail trade are classified in unit group A211 - Retail Trade Managers.

Insurance sales or securities sales managers are classified in unit group A301 - Insurance, Real

Estate and Financial Brokerage Managers.

Example Titles

Advertising account manager

Advertising director

Advertising manager

Area manager, publishing and printing

Area sales manager, except retail

Cattle dealer, except retail

Circulation director, publishing and printing,
except retail

Circulation manager, publishing and printing,
except retail

Corporate sales manager, except retail

Director of information

Director of publicity

District sales manager, except retail

Divisional sales manager, except retail

Export sales manager

Field sales manager, except retail

Information director

Livestock dealer

Lumber dealer, except retail

Manufactuning sales director

Manufacturing sales manager

Marketing manager, except retail

Media advertising sales manager
National sales manager, except retail
Parts manager, except retail
Petroleum bulk plant agent
Petroleum bulk plant manager
Petroleum bulk station agent
Pharmaceutical sales manager
Promotions manager, except retail
Public affairs director

Public information director

Public relations director

Public relations manager

Publicity director

Publicity manager

Regional sales manager, except retail
Sales and marketing manager, except retail
Sales director, manufactunng

Sales manager, diesel division

Sales manager, manufactuning

Sales manager, pharmaceuticals, except retail
Scrap metal dealer

Travel sales manager, wholesale
Wholesaler

Al4 - FACILITY OPERATION AND MAINTENANCE MANAGERS

Occupations in this minor group are primarily concerned with planning, organizing, directing and
controlling the operation and maintenance of commercial, institutional and recreational facilities.
Facility managers are employed in a wide range of facilities such as office buildings, shopping centres,
airports, harbours, warehouses, grain terminals, and sports facilities.

A141 FACILITY OPERATION AND MAINTENANCE MANAGERS



A141 - Facility Operation and Maintenance Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operation and maintenance of commercial, industrial, institutional and recreational
facilities. Facility managers are employed in a wide range of facilities such as office buildings
shopping centres, airports, harbours, warehouses, grain terminals and sports facilities, and in the
maintenance of mechanical engineering departments of manufacturing and other industrial plants.

Exclusions
Residential property administrators are classified in unit group B314 - Property Admuinistrators.

Managers of telecommunications facilities are classified in umit group A311 - Telecommunication
Carners Managers.

Building superintendents are classified in unit group G933 - Janitors, Caretakers and Building
Superintendents.

Managers of hotels, motels and other accommodation establishments are classified in unit group
A222 - Accommodation Service Managers.

Example Titles

Airport manager Maintenance manager, non-residential

Arena manager Maintenance support services manager, non-

Assistant mall manager residential

Athletic facility manager Marina operations, manager

Building maintenance manager, non-residential Materials and facilities manager, non-residential

Canal operations superintendent Mechanical maintenance manager

Change control environment manager, non- Mechanical maintenance superintendent, non-
residential residential

Conference centre manager Non-residential facility manager, except

Convention centre manager telecommunications

Electrical maintenance manager Plant maintenance manager

Electrical maintenance supernntendent Plant maintenance superintendent

Facilities maintenance head, non-residential Recreational facility manager

Facilities management director, non-residential Shopping mall manager

Facility manager Sports facility manager

Facility operation manager Stadium manager

Grain terminal elevator manager Tennis court manager

Health club manager Terminal grain elevator manager

Industnal maintenance manager Warehouse manager

Maintenance and service manager Warehouse superintendent

A2 - MANAGERS IN RETAIL TRADE, FOOD AND ACCOMODATION SERVICES

Occupations in this major group are primarily concerned with carrying out the functions of
management in restaurants and accomodation service businesses, such as hotels and resorts, and in
retail stores. Managing functions include: planning, organizing, co-ordinating, directing, controlling,
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staffing, and formulating, implementing or enforcing policy. Supervising is not considered to be a
management function.

A21 - MANAGERS IN RETAIL TRADE

Occupations in this minor group are primarily concermned with carrying out the functions of
management in retail stores.

A211 RETAIL TRADE MANAGERS

A211 - Retail Trade Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of businesses that sell merchandise or services on a retail basis. Retail trade
managers are employed by retail sales businesses or they may own and operate their own store.

Exclusions

Senior managers in retail trade are classified in unit group AO15 - Senior Managers - Trade,
Broadcasting and Other Services, n.e.c..

Sales, marketing, and advertising managers are classified in unit group A131 - Sales, Marketing
and Advertising Managers.

Managers in retail establishments responsible for administrative support functions, such as
administration and purchasing managers, personnel managers and financial operations managers
are classified in an appropriate unit group within minor group All - Administrative Services
Managers.

Retail sales supervisors are classified in unit group GO11 - Retail Trade Supervisors.

Example Titles

Antiques dealer Major appliance sales manager

Art gallery manager, retail Marketing manager, retail

Assistant manager, retail Men'’s fashion store manager

Auto dealership manager Muffler repair shop manager
Bookstore manager Numismatist

Clothing store manager Optical dispensing department manager
Concession manager Pawn broker

Convenience store manager Pharmacy department manager, retail
Dealer, antiques Pharmacy manager, except pharmacist
Dispensary department manager Philatelist

District sales manager, retail Retail confectioner

Fleet sales manager, retail Retail department manager

Floor coverings and draperies store manager Retail fleet sales manager

Food store manager Retail florist

Furniture store manager Retail grocer

Gas station manager Retail sales manager
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Service station manager Travel agency manager
Sporting goods store manager Variety store manager

Stamp collector-dealer Women's fashion store manager
Store manager, retail Zone manager, retail trade

A22 - MANAGERS IN FOOD SERVICE AND ACCOMMODATION

Occupations in this minor group are primarily concerned with carrying out the functions of
management in restaurants and accommodation service businesses such as hotels and resorts.

aA221 RESTAURANT AND FOOD SERVICE MANAGERS

A222 ACCOMMODATION SERVICE MANAGERS

A221 - Restaurant and Food Service Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of restaurants, bars, cafeterias and other food and beverage service
businesses. Restaurant and food service managers are often self-employed.

Exclusions

Senior managers in food service are classified in unit group A01S - Senior Managers - Trade,
Broadcasting and Other Services, n.e.c..

Dietitians are classified in unit group D032 - Dietitians and Nutritionists.

Specialist managers in administration are classified in an appropriate unit group within minor
group All - Administrative Services Managers.

Food service supervisors are classified in unit group G012 - Food Service Supervisors.

Example Titles

Assistant manager, restaurant Catering manager

Banquet manager Dining room manager

Bar manager Food services manager

Cafeteria manager Hotel food and beverage service manager
Canteen operator Restaurant manager, except dietician
Canteen service district manager Restaurateur

A222 - Accommodation Service Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of hotels, motels, resorts, student residences and other accommodation
businesses or departments within such businesses. Hotel front desk managers and reservations
managers are included in this unit group.
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Exclusions

Senior managers in accommodation are classified in unit group A01S - Senior Managers - Trade,
Broadcasting and Other Services, ne.c..

Restaurant and food service managers, are classified in unit group A221 - Restaurant and Food
Service Managers.

Specialized managers are classified in an appropriate unit group within minor group All -
Administrative Services Managers.

Executive housekeepers are classified in unit group G013 - Executive Housekeepers.

Example Titles

Assistant manager, accommodation Keeper, accommodation
Assistant manager, hotel Lodge manager, accommodation
Auberge manager Lodging house operator

Bed and breakfast manager Lodging-house keeper

Camp director, recreation and vacation camps Motel manager

Camping ground and trailer park director Motel operator

Front desk manager, accommodation Reservations manager, hotel
Guest house manager Residential club operator

Guest house operator Seasonal resort manager

Hotel director, operation Ski resort manager

Hotel keeper Student housing service manager
Hotel manager Tourist court and cabin operator
Hotel manager assistant Tourist home operator
Hotel-rooms manager Trailer park manager

Inn manager Youth hostel manager

A3 - OTHER MANAGERS N.E.C.

Occupations in this major group are primarily concerned with carrying out the functions of
management not elsewhere classified. Managing functions include: planning, organizing, co-
ordinating, directing, controlling, staffing, and formulating, implementing, or enforcing policy.
Supervising 1s not considered to be a management function.

A30 - MANAGERS IN FINANCIAL AND BUSINESS SERVICES

Occupations in this minor group are primarily concerned with carrying out the functions of
management in insurance, securities and investment services, and deposit-accepting corporations along
with credit or loan departments of any organization and companies offering business services to other
companies.

A301 INSURANCE, REAL ESTATE AND FINANCIAL BROKERAGE MANAGERS
A302 BANKING, CREDIT AND OTHER INVESTMENT MANAGERS
A303 OTHER BUSINESS SERVICES MANAGERS
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A301 - Insurance, Real Estate and Financial Brokerage Managers

Occupations in this unit group are primarily concemned with planning, organizing, directing and
controlling the activities of departments or businesses that provide insurance, mortgage, real estate and

investment services.

Exclusions

Senior managers such as insurance company general managers are classified in unit group A013 -

Senior Managers - Financial, Communications Carrers and Other Business Services.

Managers in insurance, real estate or investment companies not directly involved in sales will be
found in an appropriate unit group within minor group All - Administrative Services Managers.

Managers of banks, credit unions, trust companies, mutual fund investment firms and similar
financial institutions are classified in unit group A302 - Banking, Credit and Other Investment

Managers.
Example Titles

Bond manager, investments

Branch manager, insurance sales

Branch manager, real estate sales

Claims director, health care insurance plan
District sales manager, insurance

District sales manager, real estate
Financial brokerage manager

Grain trading manager

Group insurance broker

Group insurance manager

Insurance claims manager

Insurance sales manager or branch manager

Insurance sales managing director
Investment sales manager
Managing director, insurance sales
Managing director, real estate sales
Mortgage broker manager

Real estate brokerage manager
Real estate sales manager or district manager
Realty manager

Sales manager, insurance

Sales manager, real estate
Securities sales manager
Underwriter manager

A302 - Banking, Credit and Other Investment Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of financial institutions such as banks, trust companies, credit unions, loan
companies, credit card companies or credit departments in department stores, utility companies, car

dealerships, insurance companies or other industrial or commercial organizations.

Exclusions

Senior managers in banking, credit or other investment companies are classified in unit group

AO013 - Senior Managers - Financial, Communications Carriers and Other Business Services.

Accounting managers, treasurers, and similar specialist managers are classified in unit group Alll

- Financial Managers.
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Securities sales managers are classified in unit group A301 - Insurance, Real Estate and Financial
Brokerage Managers.

Example Titles

Area manager, credit union Credit manager
Assistant manager, credit union Credit union manager
Assistant manager, operations, bank or trust Customer service manager, financial institution
company Investment banker
Bank manager Loan and credit manager
Banker Loan manager
Branch manager, bank or trust company Mortgage and consumer credit manager
Collection department manager, bank or Mutual fund firm manager
financial institution Regional credit manager, credit union
Corporate accounts manager, bank Securities manager, bank or trust company
Credit agency manager Senior assistant manager, finance company
Credit and collection manager Trust company manager
Credit card centre manager Trust manager

A303 - Other Business Services Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and

controlling the operations of businesses that provide management consulting, market research,
personnel services, payroll services, advertising services, security services or other services to business.

Exclusions

Financial brokerage managers are classified in unit group A301 - Insurance, Real Estate and
Financial Brokerage Managers.

Credit managers are classified in unit group A302 - Banking, Credit and Other Investment
Managers.

Managers in engineering, architectural and data processing companies are classified in an
appropnate unit group within minor group Al12 - Managers in Engineering, Architecture, Science
and Information Systems.

Accounting, personnel and other administrative managers in large companies or government are
classified in an appropriate unit group within minor group All - Administrative Services
Managers.

Senior managers in other business services are classified in unit group A013 - Senior Managers -
Financial, Communications Carriers and Other Business Services.

Example Titles

Business service manager Management consulting service manager
Customs house manager Market research service manager
Labour and employment services manager Nursing registry service director

Legal services manager Nursing registry service manager



Organization methods analysis manager

Payroll service manager

Personnel consulting service manager

Personnel supply agency manager

Private investigation and security service district
manager

Security firm manager
Survey research services manager
Temporary help agency manager

A31 - MANAGERS IN COMMUNICATION (EXCEPT BROADCASTING)

Occupations in this minor group are primarily concerned with carrying out the functions of
management in the operation of postal, courier or telecommunications carrying services.

A311 TELECOMMUNICATION CARRIERS MANAGERS

A312 POSTAL AND COURIER SERVICES MANAGERS

A311 - Telecommunication Carriers Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of a telecommunications department or facility. Telecommunication
carrying service includes telephone, cable, micro-wave and satellite transmission of communications.

Exclusions

Senior managers in telecommunication carrying services are classified in unit group A013 - Senior
Managers - Financial, Communications Carriers and Other Business Services.

Broadcasting managers are classified in unit group A342 - Managers in Publishing, Motion

Pictures, Broadcasting and Performing Arts.
Example Titles

Earth stations manager, telecommunication
carrying service

Installation manager, telecommunications

Installation superintendent, telecommunication
carrers

Microwave facilities manager

Network installation manager,
telecommunication carrying service

Network operations manager,
telecommunication carrying service

Network services manager, telecommunication
carrying service

Operations and transmission services manager,
telecommunication carrying service

Operations manager, telecommunication carrying
service

Regional manager, telecommunications system

Space programs manager, telecommunication
carrying service

Surveillance manager, telecommunication
carrying service

Telecommunication switching systems director

Telecommunication transmission services
manager

Telecommunications facilities manager

Telephone service system manager

Traffic chief, telecommunication carriers

Traffic engineering manager, telecommunication

carrying service
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A312 - Postal and Courier Services Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of postal facilities and businesses that provide courier services.

Exclusions

Senior managers responsible for postal or courier services are classified in an appropriate unit
group within minor group A01 - Legislators and Senior Management.

Example Titles

Courier service manager Postal field service manager

Mail processing plant manager Postal zone manager

Messenger service manager Production control manager, postal service
Post office manager Regional service manager, courier service

Postal facilities superintendent

A32 - MANAGERS IN HEALTH, EDUCATION, SOCIAL AND COMMUNITY SERVICES

Occupations in this minor group are primarily concerned with carrying out the functions of
management in medicine and health delivery services, education, and social, community and
correctional services.

A321 MANAGERS IN HEALTH CARE

A322 ADMINISTRATORS IN POST-SECONDARY EDUCATION AND VOCATIONAL TRAINING

A323 SCHOOL PRINCIPALS AND ADMINISTRATORS OF ELEMENTARY AND SECONDARY
EDUCATION

A324 MANAGERS IN SOCIAL, COMMUNITY AND CORRECTIONAL SERVICES

A321 - Managers in Health Care

Occupations in this unit group are primarnly concerned with planning, organizing, directing and
controlling the delivery of health care services, such as diagnosis and treatment, nursing and therapy,
within institutions that provide health care services. Managers in health care are employed in
hospitals, medical clinics, nursing homes and other health care establishments.

Exclusions

Senior administrators in medicine and health are classified in unit group A014 - Senior Managers -
Health, Education, Social and Community Services and Membership Organizations.

Managers in the health care sector who are responsible for activities other than the delivery of

health care services are classified in unit group A331 - Government Managers in Health and
Social Policy Development and Program Administration.
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Example Titles

Administrative medical officer
Assistant director of nursing
Assistant director, hospital
Audiology director

Chief of anaesthesia

Chief of emergency medicine
Chief of medical staff

Clinical medicine director
Dietetics director

First aid director

Health care manager

Home care program co-ordinator
Laboratory medicine director

Medical clinic director

Medical director

Nursing director

Nursing superintendent

Nutrition director

Occupational therapy director
Physiotherapy director

Professional medical services director
Public health nursing director
Radiotherapy services manager
Speech language pathology director
Surgery director

A322 - Administrators in Post-Secondary Education and Vocational Training

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the academic and related activities in universities, community colleges, and vocational
institutions. Registrars are included in this umt group.

Exclusions

University presidents and other senior managers in these institutions are classified in unit group
A014 - Senior Managers - Health, Education, Social and Community Services and Membership

Organizations.

University departmental chairpersons are classified in unit group E111 - University Professors.

Community college department chairpersons are classified in unit group E121 - College and Other

Vocational Instructors.

Administrators of educational activities of non-vocational training schools, e.g. driving schools,
are classified in unit group A361 - Other Services Managers.

Example Titles

Academic dean

Aviation school manager
Business school manager
College principal

College provost
Community college dean
Community college registrar
Dean of adult education
Dean of graduate studies
Dean of men

Dean of student activities
Dean of technical and technological programs
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Dean of women

Dean, faculty of science

Education dean

Extension studies director

Faculty dean

Flying school manager

School of nursing director

School of radiotherapeutic technology, director
Student activities dean

Trade school manager

University registrar

Vocational school director of academic activities
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A323 - School Principals and Administrators of Elementary and Secondary Education

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the activities of teachers and other staff of an elementary or secondary school. School
board administrators are included in this unit group.

Exclusions
Managers in the provincial or territorial departments of education responsible for education policy

development and program administration are classified in unit group A333 - Govermment
Managers in Education Policy Development and Program Administration.

Example Titles
Area superintendent, school Regional school superintendent
Assistant school superintendent Regional superintendent of education
Chief school superintendent School board curmniculum administrator
Community school principal School director, elementary education
Deputy school superintendent School director, secondary education
Director of curricula, elementary and secondary School for the blind, director, elementary and
education secondary education
Director of education, cormrectional institutions, School for the hearing impaired, director,
elementary and secondary education elementary and secondary education
Director of education, elementary and secondary School preceptor / perceptress
education School principal
District school superintendent School superintendent
Education administrator School vice-principal
Elementary school principal Secondary school principal
High school principal Superintendent of education
Indian community school principal Superintendent of elementary schools
Principal, elementary and secondary education Supenntendent of secondary schools
Pnvate school headmaster / headmistress  « Superintendent of special education

Public school principal

A324 - Managers in Social, Community and Correctional Services

¢ Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the programs and activities of social service and community agencies, correctional
institutions, counselling departments, labour organizations, professional associations, political parties
and non-governmental organizations involved with promoting social issues.

Exclusions

Senior managers in social, community and correctional services are classified in an appropriate
unit group within minor group A0l - Legislators and Senior Management.

Managers in social, community and correctional services who are involved in policy development
and program administration and not in the delivery of these services are classified in unit group
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A331 - Government Managers in Health and Social Policy Development and Program

Administration.

Managers of health care services delivery are classified in unit group A321 - Managers in Health

Care.
Example Titles
Child welfare services administrator

Children’s Aid Society director
Correctional institution director

Native friendship centre director
Penitentiary director
Political organization manager

Day-care manager Pnison warden

Detention centre director Psychological services director
Environmental group director Service club manager

Family services area manager Social services director
Govemor of club, lodge or society Social work director

Labour organization manager Trade association manager
Men'’s hostel director Warden, correctional services
Men'’s hostel manager Women's centre director
Native centre manager

A33 - MANAGERS IN PUBLIC ADMINISTRATION

Occupations in this minor group are primarily concerned with carrying out the functions of
management in public administration concerned with policy development and program admuinistration
in areas such as health, education, social services and economic development.

A3Z1 GOVERNMENT MANAGERS IN HEALTH AND SOCIAL POLICY DEVELOPMENT AND PROGRAM
ADMINISTRATION

A332 GOVERNMENT MANAGERS IN ECONOMIC ANALYSIS, POLICY DEVELOPMENT AND
PROGRAM ADMINISTRATION

A333 GOVERNMENT MANAGERS IN EDUCATION POLICY DEVELOPMENT AND PROGRAM
ADMINISTRATION

A3Z34 DTHER MANAGERS IN PUBLIC ADMINISTRATION

A331 - Government Managers in Health and Social Policy Development and Program Administration

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the development and administration of health care policies, social policies, and related
programs designed to protect and promote the health and social welfare of individuals and
communities.

Exclusions

Senior managers in public administration are classified in unit group A012 - Senior Government
Managers and Officials.
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Managers of services institutions which deliver the services resulting from the policy development
and program administration, such as director of nursing, are classified in unit group A321 -

Managers in Health Care.
Example Titles

Administrative tribunal judge

Ambulance services standards evaluation director

Claims director, government health care
insurance

Claims director, government health insurance
plan

Employment and insurance director

Health information and promotion director

Housing policy development director
Immigration appeals and litigation chief
Office of health promotion chief
Settlement programs director

Social planning director

Social services regional director
Trnbunal judge

A332 - Government Managers in Economic Analysis, Policy Development and Program

Administration

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling economic policy, research and programs in areas of government activity such as taxation,
international trade, labour markets, transportation and agriculture, or the promotion of industrial and
commercial business development in urban and rural areas.

Exclusions

Senior managers in public administration are classified in unit group A012 - Senior Government

Managers and Officials.
Example Titles

Business development director

Economic analysis chief, government
Economic development commission director
Economic development director

Economic policy analysis director

Energy market analysis director
Grain market analysis manager
Labour market economics manager
Manager, tax policy research

Park superintendent

A333 - Government Managers in Education Policy Development and Program Administration

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the development and administration of elementary, secondary and post-secondary

education policies and programs.

Exclusions

Senior managers in public administration are classified in unit group A012 - Senior Government

Managers and Officials.
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Managers of education institutions which deliver the services resulting from the policy
development and program administration, are classified in an appropriate unit group within minor
group A32 - Managers in Health, Education, Social and Community Services.

Example Titles

Corporate policy manager, ministry of education Education policy and research director
Curriculum development director School inspection director
Education director

A334 - Other Managers in Public Administration

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the development of policies and programs which govern the daily operations of legislatures
and other activities unique to government, such as intergovernmental affairs and elections.

Exclusions

Senior managers in public administration are classified in unit group A012 - Senior Government
Managers and Officials.

Managers of health, education, and social and community services institutions which deliver the
services resulting from the policy development and program administration, such as director of
nursing, university registrar or prison warden, are classified in an approprate unit group within
minor group A32 - Managers in Health, Education, Social and Community Services.

Example Titles

Administrator, House of Commons Elections finances director

Clerk of the committee, legislative assembly Federal provincial relations director
committee Intergovernmental affairs director

Clerk of the legislative assembly

A34 - MANAGERS IN ART, CULTURE, RECREATION AND SPORT

Occupations in this minor group are primarily concerned with carrying out the functions of
management in libraries, museums, art galleries, publishing houses, film production and broadcasting
studios, and organizations providing recreational and sport programs.

A341 LIBRARY, ARCHIVE, MUSEUM AND ART GALLERY MANAGERS
A3642 MANAGERS IN PUBLISHING, MOTION PICTURES, BROADCASTING AND PERFORMING ARTS
A343 RECREATION AND SPORT PROGRAM AND SERVICE DIRECTORS
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A341 - Library, Archive, Museum and Art Gallery Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the activities of libraries, archives, museums, non-retail art galleries or departments within
such institutions.

Exclusions

Senior managers in these institutions are classified in an appropriate unit group within minor
group AOQ] - Legislators and Senior Management.

Managers of retail art galleries are classified in unit group A211 - Retail Trade Managers.
Librarians and library supervisors are classified in unit group F011 - Librarians.
Curators and conservators are classified in unit group F012 - Conservators and Curators.

Archivists are classified in unit group FO013 - Archivists.

Example Titles

Archive director Head of cataloguing, library
Art gallery administrator Historic sites administrator

Art gallery co-ordinator Historical park superintendent
Art gallery director, non-retail Library director

Art gallery manager, non-retail Library rare book division chief
Chief archivist Museum administrator

Chief libranan Museum director

Gallery admunistrator Museum executive director
Gallery director Pre-confederation archives chief
Head librarian Regional library director

A342 - Managers in Publishing, Motion Pictures, Broadcasting and Performing Arts

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling operations within publishing firms; film, theatre and record production companies; and
broadcasting facilities. Managers in publishing, motion pictures, broadcasting and performing arts are
employed by radio and television stations, by newspaper, periodical and book publishing firms, and
by film, theatre, record and video production companies.

Exclusions
Senior managers in publishing, film production and broadcasting are classified in unit group A015
- Senior Managers - Trade, Broadcasting and Other Services, n.e.c. or A016 - Senior Managers -

Goods Production, Utilities, Transportation and Construction.

Network managers of telecommunication carriers are classified in unit group A311 -
Telecommunication Carriers Managers.
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Managers that manage the financial and business aspects of artistic businesses and refer to
themselves as ‘arts administrators’ are classified in unit group All4 - Other Administrative
Services Managers.

Producers and directors in theatrical or motion picture production are classified in unit group
F031 - Producers, Directors, Choreographers and Related Occupations.

Managers of movie theatres or cinemas are classified in unit group A361 - Other Services

Managers.
Example Titles

Ballet company manager or director
Book publishing manager

Broadcast director

Broadcasting director

Broadcasting manager

Broadcasting operations manager
Broadcasting production co-ordinator
Broadcasting production manager
Broadcasting program director
Broadcasting station manager

Bureau chief, news

Continuity manager, film

Copyright manager, publishing

Cost and royalty manager, publishing
Editor-in-chief

Editornal chief

Editorial production manager

Film production manager

Journals manager, publishing
Location manager, broadcasting

Managing editor

News manager

Newspaper manager

Opera company director

Permission manager

Program director, radio

Publications director

Radio and t.v. broadcasting station manager
Radio broadcasting operations director
Radio production manager

Radio station manager

Sports broadcasting manager

T.V. broadcasting station manager
Television production manager
Television program director

Television station manager

Television studio administrator
Theatre company manager

Theatre director

Video production manager

A343 - Recreation and Sport Program and Service Directors

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of comprehensive recreational and sport programs and services, national or

provincial sport governing agencies, and professional athletic teams.

Exclusions

Senior managers in sport and recreation programs are classified in an appropriate umit group

within minor group A0l - Legislators and Senior Management.

Recreation, sports and fitness consultants are classified in unit group E036 - Recreation and

Sports Program Supervisors and Consultants.

Coaches are classified in unit group F152 - Coaches.

49



A

Example Titles

Athletics director Professional hockey team manager
Community centre director Recreation and sport program director
Executive director Y.M.C.A. Recreation director

Executive director, sports governing body Recreation executive

Fitness program director Recreation manager

General manager, Y.M.C.A. Recreation programs manager
Municipal recreation executive Recreation service manager
Physical education director Sport program director

Physical training director Sports association director

Pool director Sports director

Professional athletic team manager Sports team manager

Professional football team manager

A35 - MANAGERS IN PROTECTIVE SERVICE

Occupations in this minor group are primarily concerned with carrying out the functions of
management in administration of police, the Canadian Armed Forces and fire-fighting activities.

A351 COMMISSIONED POLICE OFFICERS
A352 FIRE CHIEFS AND SENIOR FIRE-FIGHTING OFFICERS
A353 COMMISSIONED OFFICERS, ARMED FORCES

A351 - Commissioned Police Officers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling police force administration and police activities such as maintaining law and order and
detecting and preventing crime. Commissioned police officers are employed by municipal, provincial
and federal governments. Commissioned officers in the Ports Canada Police and in the Railway
Police are also included in this unit group.

Exclusions

Parking control officers are classified in unit group G623 - By-law Enforcement and Other
Regulatory Officers, n.e.c..

Non-commissioned police officers are classified in unit group G611 - Police Officers (except
Comumissioned).

Commissioned officers in military police are classified in unit group A353 - Commissioned
Officers, Armed Forces.

Example Titles
Assistant deputy police chief Chief detective, police
Assistant police commissioner Chief of police
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Chief superintendent, police Police commissioner
Commissioned police officer Police inspector
Commissioner, Royal Canadian Mounted Police Police licutenant

Deputy police chief Police superintendent
Detective inspector, police R.C.M.P. commissioner
Director of police department R.C.M.P. inspector, narcotics
Harbour police chief Railway police chief
Narcotics inspector, police Staff inspector, police

Police captain Staff superintendent, police
Police chief Traffic inspector, police

A352 - Fire Chiefs and Senior Fire-fighting Officers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling fire-fighting operations and fire prevention activities in fire departments. Fire chiefs and
senior fire-fighting officers are employed by municipal and federal governments and by businesses with
fire-fighting services.
Exclusions

Fire marshals are classified in unit group A012 - Senior Government Managers and Officials.

Captains of fire-fighters are classified in unit group G612 - Fire-fighters.

Example Titles

Airport fire chief Executive officer, fire-fighting
Assistant deputy fire chief Fire chief

Chief, fire department Fire department director
Deputy fire chief Industrial fire chief

District fire chief

A353 - Commissioned Officers, Armed Forces

Occupations in this unit group are primarily concerned with planning, organizing, directing and
commanding activities of units of the Canadian Armed Forces. Areas of activity include artillery.
infantry, airborne, maritime, strategic planming or administrative units.

Exclusions

Armed forces non-commissioned officers are classified in unit group G624 - Occupations Unique
to the Armed Forces.

Members of the Canadian Coast Guard are not members of the Armed Forces and are classified
as civilians according to the work performed.
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Example Titles

Admiral Infantry officer

Armed Forces captain Lieutenant colonel

Army colonel Lieutenant general

Artillery officer Lieutenant, Canadian Armed Forces
Brigadier Logistics officer, Canadian Armed Forces
Brigadier general Major

Captain, Canadian Armed Forces Major general

Colonel Naval officer, Canadian Armed Forces
Commander Officer cadet, Canadian Armed Forces
Commissioned officer, Canadian Armed Forces Rear admiral

Commodore Search and rescue, captain, Canadian Armed
Court martial appeal judge Forces

General Second lieutenant

A36 - MANAGERS IN OTHER SERVICES
Occupations in this minor group are primarily concemed with planning, organizing, directing and

controlling the operations of dry cleaning businesses, hairdressing salons, and art, cooking, driving,
fashion, language, modelling, speech or other non-vocational training schools, not elsewhere classified.

A361 OTHER SERVICES MANAGERS

A361 - Other Services Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of dry cleaning businesses, hairdressing salons, and art, cooking, driving,
fashion, language, modelling, speech or other non-vocational training schools, or businesses providing
services not elsewhere classified.

Exclusions

Senior managers in service organizations are classified in unit group A015 - Senior Managers -
Trade, Broadcasting and Other Services, n.e.c..

Managers in business service companies are classified in unit group A303 - Other Business
Services Managers.

Executive housekeepers are classified in unit group G013 - Executive Housekeepers.

Managers of vocational schools are classified in unit group A322 - Administrators in Post-
Secondary Education and Vocational Training.

Example Titles
Barber and beauty shop managing supervisor Beauty shop manager
Barber shop manager Branch manager of funeral services
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Car wash manager

Carpet cleaning service manager
Cemetery manager

Cold storage manager

Cooking school manager
Crematorium manager

Driving school manager

Dry cleaning service manager
Escort service manager

Esthetic service manager
Fashion school manager
Funeral home manager
Hairdressing salon manager
Hairstyling salon manager
Health studio manager

Holiday tours company manager
Janitorial services manager
Laundry manager

Massage parlour manager

Modelling school manager

Pest control manager

Pet care services manager

Pet grooming salon manager

Pet sitting service manager
Residential cleaning service manager
Sauna manager

Septic tank service manager

Shoe repair service manager
Swimming pool maintenance manager
Tanning salon manager

Theatre manager

Travel tour manager

Truck wash manager

Turkish bath house manager
Weight loss clinic manager

Window washing service manager

Managing director of funeral services

A37 - MANAGERS IN CONSTRUCTION AND TRANSPORTATION

Occupations in this minor group are primarily concerned with carrying out the functions of
management in companies engaged in construction and transportion and which have not been
identified with a managerial specialization. Residential home builders who are self-employed are also
included in this minor group.

A371 CONSTRUCTION MANAGERS
A372 RESIDENTIAL HOME BUILDERS AND RENOVATORS
A373 TRANSPORTATION MANAGERS

A371 - Construction Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the activities of a construction company or a construction department within a company,
under the direction of a general manager or other senior manager.

Exclusions

Senior construction managers are classified in unit group A016 - Senior Managers - Goods
Production, Ultilities, Transportation and Construction.

Residential home builders are classified in unit group A372 - Residential Home Builders and
Renovators.

53



A

Example Titles

Building-construction superintendent Industnal construction manager

Commercial construction manager Pipeline construction manager

Construction manager Project co-ordinator, construction

Construction operations manager Project manager, construction

Construction superintendent Project superintendent, construction
Excavations manager, construction Renovations construction manager, except home
General construction contractor building

General construction superintendent Residential construction manager

General contractor, construction, except home

builders and renovations
A372 - Residential Home Builders and Renovators

Occupations in this unit group are primarily concerned with owning, operating and managing
companies engaged in the construction of new residential homes, or companies engaged in the
renovation of existing residential homes.
Exclusions

Residential construction managers are classified in unit group A371 - Construction Managers.

Trade contractors are classified in minor group HOl - Contractors and Supervisors, Trades and
Related Workers.

Example Titles

Counstruction home builder Low-nise residential home builder
Contractor, home builder Owner-manager, home builder
General contractor, home builder Owner-manager, home renovation
General contractor, renovation Owner, home building business
Home builder Renovation contractor

Home building manager Residential home builder

Home renovator Solarium contractor

A373 - Transportation Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of transportation companies such as railways, airlines, bus lines, municipal
transit systems, shipping lines and trucking companies, under the direction of a general manager or
other senior manager; or planning, organizing, directing and controlling companies or departments
responsible for the transportation and movement of goods, under the direction of a general manager
or other semor manager.



Exclusions

Senior managers in transportation are classified in unit group A016 - Senior Managers - Goods
Production, Utilities, Transportation and Construction.

Managers in transportation companies who specialize in something other than transportation or
traffic are classified in an appropriate unit group within minor group All - Administrative
Services Managers; minor group Al3 - Sales, Marketing and Advertising Managers; minor group
Al2 - Managers in Engineering, Architecture, Science and Information Systems; or unit group
A361 - Other Services Managers.

Managers of waste disposal systems are classified in unit group A392 - Utilities Managers.

Example Titles

Air flight scheduler Marine superintendent

Aircraft scheduler Moving company manager

Airline fleet operations manager Operations director, water transportation
Airline manager Operations manager, transportation
Bus manager Port captain, water transportation
Cartage company manager Port manager, water transportation
Director of operations, transportation Rail operations superintendent
Flight operations manager Steamship line manager

Flight schedule manager Traffic manager, transportation
Freight manager, transportation Transfer company manager
General yardmaster, railway Transport department manager
Harbour master Transportation manager

A38 - MANAGERS IN PRIMARY PRODUCTION (EXCEPT AGRICULTURE)

Occupations in this minor group are primarily concerned with carrying out the functions of
management in forestry, logging, mining and quarrying operations.

A381 PRIMARY PRODUCTION MANAGERS (EXCEPT AGRICULTURE)

A381 - Primary Production Managers (except Agriculture)

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of businesses in the following primary industries: forestry and logging;
mining and quarrying; oil and gas drilling, production and servicing operations; and commercial
fishing.

Exclusions

Senior managers in forestry, mining, quarrying, oil and gas are classified in unit group A016 -
Senior Managers - Goods Production, Utilities, Transportation and Construction.
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Managers responsible for the plants processing these raw materials are classified in unit group
A39] - Manufacturing Managers.

Example Titles

Director of mining operations Mining operations director
Drilling operations manager, mining, oil and gas O1l well servicing manager
Fishing operations manager Operations manager, forestry
Forest operations manager Production manager, mine
Forestry manager Quarrying operations manager
Gas field operations manager Shore captain, fishing

Mine manager Woodlands manager

Mine supernintendent Woods superintendent, logging

A39 - MANAGERS IN MANUFACTURING AND UTILITIES

Occupations in this minor group are primarily concerned with carrying out the functions of
management in companies which manufacture or those which provide utilities and have not been
identified with a managerial specialization.

A391 MANUFACTURING MANAGERS

A392 UTILITIES MANAGERS

A391 - Manufacturing Managers

Occupations in this unit group are primarily concerned with planning, organizing, directing and
controlling the operations of a manufacturing business or of a production department within a
manufacturing business, under the direction of a general manager or other senior manager.

Exclusions

Senior managers in manufacturing companies are classified in unit group A016 - Senior Managers
- Goods Production, Utilities, Transportation and Construction.

Other specialist managers are classified in an appropriate unit group within minor group All -
Administrative Services Managers, minor group Al3 - Sales, Marketing and Advertising Managers
or minor group Al2 - Managers in Engineering, Architecture, Science and Information Systems.

Example Titles

Automobile assembly plant manager Leather factory manager

Chemical plant manager Lumber mill manager

Clothing factory manager Manufacturing manager

Dairy plant manager Mill superintendent

Director of operations, manufacturing Operations director, manufacturing
Factory superintendent Operations manager, manufacturing
Food processing plant manager Paper mill manager

Furniture factory manager Plant manager, manufacturing
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Plastic processing plant manager Rubber processing plant manager
Production manager, manufacturing Steel mill manager
Production superintendent, manufacturing Textile mill manager

Refinery superintendent

A392 - Utilities Managers

Occupations in this unit group are primarily concemed with planning, organizing, directing and
controlling the operations of utility companies or of heating oil distribution companies. The services
provided include: the distribution of water, electricity, natural gas and heating oil to residential,
commercial and industrial consumers; waste disposal; and waste recycling.

Exclusions

Senior managers in utilities are classified in unit group A016 - Senior Managers - Goods
Production, Utilities, Transportation and Construction.

Departmental managers in utilities, in departments other than operations, are classified in an
appropriate unit group within minor group All - Administrative Services Managers; in unit group
A373 - Transportation Managers; or in unit group Al41 - Facility Operation and Maintenance
Managers.

Managers of telephone service systems are classified in unit group A311 - Telecommunication
Carriers Managers.

Example Titles
Distribution operations manager, electrical Power generation plant manager

power Public utility manager
Distribution systems director, water Sewage plant manager
District manager, solid waste disposal Sewage treatment plant manager
Division manager, petroleumn distribution Solid waste disposal manager
Electric generating plant manager Transmuission lines director, electrical power
Electric power utility manager Transmission operations director, electrical
Electric power-plant manager power
Electrical power distribution manager Utility distribution systems director
Electrical power distribution operations manager Utility manager
Electrical power transmission lines manager or Waste disposal system manager

director Waste management director
Electrical power transmission operations director Water distribution systems director
Filtration plant manager Water pollution control manager
Gas supply operations manager Water supply director
Gas utility manager Water supply manager
Irrigation district manager Water utility manager
Liquid waste facility manager Waterworks operations manager
Natural gas supply manager Waterworks superintendent

Petroleum product distribution manager
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B - BUSINESS, FINANCE AND ADMINISTRATIVE OCCUPATIONS

Occupations in this broad occupational category are primarily concerned with providing financial
and business services, administrative and regulatory services and clerical support services.

B0 - PROFESSIONAL OCCUPATIONS IN BUSINESS AND FINANCE

Occupations in this major group are primarily concerned with examining and analyzing
accounting records; researching and analyzing financial performances of companies; selling stocks and
bonds; providing professional services in human resources related to recruitment, labour relations and
training; the analyses of management methods; and the advertising needs of companies.

BO1 - AUDITORS, ACCOUNTANTS AND INVESTMENT PROFESSIONALS

Occupations in this minor group are primarily concerned with examining and analyzing
accounting records, researching and analyzing financial performance of companies, and selling stocks,
bonds and securities.

BOtt FINANCIAL AUDITORS AND ACCOUNTANTS

8012 FINANCIAL AND INVESTMENT ANALYSTS

BO13 SECURITIES AGENTS, INVESTMENT DEALERS AND TRADERS
BO14 OTHER FINANCIAL OFFICERS

BO11 - Financial Auditors and Accountants

Occupations in this unit group are primarily concerned with examining and analyzing accounting
and financial records, and planning, organizing and administering accounting systems for individuals
and businesses, to ensure financial recording accuracy and compliance with accounting procedures.
Articling students in accounting firms are included in this unit group.

Exclusions

Program and other non-financial auditors are classified in the appropriate unit group of minor
group E03 - Policy and Program Officers, Researchers and Consultants.

Bookkeepers are classified in unit group Bl111 - Bookkeepers.

Accounting and audit clerks are classified in unit group B531 - Accounting and Related Clerks.

Example Titles

Accountant Certified general accountant (CGA)
Articling accountant Certified management accountant
Auditor, financial Chartered accountant (CA)

Bank accountant Cost accountant

Certified accountant Field auditor, financial
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Financial accountant Plant accountant
Financial records analyst Project accountant
General accountant Public accountant
Income tax auditor Public auditor, financial
Income tax investigator, accounting, government Tax accountant
Industrial accountant Tax auditor

Internal auditor, financial

B012 - Financial and Investment Analysts
Occupations in this unit group are primarily concerned with collecting and analyzing financial
marketplace information such as economic forecasts, trading volumes, financial backgrounds of

companies, historical performances and future trends of stocks, bonds and other investment
instruments to provide financial and investment advice for their company or their company’s clients.

Exclusions

Economuists are classified in unit group E032 - Economists and Economic Policy Researchers and
Analysts.

Occupations primarily concerned with selling stocks, bonds, and other securities are classified in
unit group BO13 - Securities Agents, Investment Dealers and Traders.

Financial planners are classified in unit group B014 - Other Financial Officers.

Example Titles
Chartered Financial Analyst Investment analyst
Financial analyst Securities research analyst

B013 - Securities Agents, Investment Dealers and Traders

Occupations in this unit group are primarily concerned with buying and selling stocks, bonds,
treasury bills, mutual funds and other securities for individual investors, pension fund managers,
banks, trust companies, insurance firms, and other establishments. Traders buy and sell stocks, bonds,
commodity futures, foreign currencies and other securities at stock exchanges on behalf of investment
dealers.

Exclusions

Persons primarily concerned with financial planning or with providing consultative services are
classified in unit group B014 - Other Financial Officers.

Example Titles

Account representative, securities Bond dealer
Agent, secunity broker Bond dealer supervisor
Arbitrager Bond trader
Bond broker Bond trader supervisor



Broker’s floor representative
Commission broker, security brokers and dealers
Commodities futures trader

Curb broker

Dealer, security broker

Financial broker

Floor trader, commodity exchange
Floor trader, stock exchange
Investment broker

Investment dealer

Money trader

B014 - Other Financial Officers

Occupations in this unit group are those, not elsewhere classified, primarily concerned with
developing financial plans; examining the procedures of financial institutions; underwriting new issues
of stocks and bonds; providing advice on secunties and administering trusts; making application to
lending institutions for mortgages on behalf of clients; and investigating possible unethical conduct or

breaches of secunties or commodity futures laws.

Exclusions

Economists are classified in unit group E032 - Economists and Economic Policy Researchers and

Analysts.

Occupations primarily concerned with selling stocks, bonds, and other securities are classified in

Mutual fund broker

Mutual fund sales representative
Over-the-counter trader, secunties

Registered representative, securties

Registered representatives supervisor, securities
Securities sales agent

Securities trader

Stock broker

Stock dealer

Trader, security brokers and dealers

unit group B013 - Securities Agents, Investment Dealers and Traders.

Example Titles

Bank inspector

Bond underwriter

Credit unions examiner
Estate administrator

Estate and trust administrator
Financial consultant
Financial institutions inspector
Financial investigator
Financial planner

Investment counsellor
Investment officer

Investment underwnter
Junior underwnter, secunties
Loan broker

Mortgage broker

Personal financial planner
Personal trust officer
Secunties counsellor
Securities underwriter

Senior examiner, financial institutions
Senior underwriter, secunties
Trust officer

B02 - HUMAN RESOURCES AND BUSINESS SERVICE PROFESSIONALS

Occupations in this minor group are primarily concerned with dealing with labour relations,
employment equity and other human resource areas, as well as the analysis of management methods

and the advertising needs of businesses.



8021 SPECIALISTS IN HUMAN RESOURCES

8022 PROFESSIONAL OCCUPATIONS IN BUSINESS SERVICES TO MANAGEMENT

B021 - Specialists in Human Resources

Occupations in this unit group are primarily concerned with developing, implementing and
evaluating human resources and labour relations policies, programs and procedures, and advising

managers and employees on personnel matters.

Exclusions

Staffing and recruitment officers are classified in unit group B313 - Personnel and Recruitment

Officers.

Employment counsellors are classified in unit group E213 - Employment Counsellors.

Example Titles

Adjudicator, labour relations
Arbitrator, labour relations

Benefits administration supervisor
Classification officer, human resources
Collective agreements negotiator
Compensation and benefits co-ordinator
Compensation officer

Compensation research analyst
Conciliator, labour relations

Contract negotiator, labour relations
Employee benefits officer

Employee relations officer

Employee services officer
Employment equity co-ordinator
Employment equity officer

Human resources co-ordinator
Human resources planning consultant
Human resources supervisor
Industrial relations officer

Job analyst

Job and wage analyst

Job evaluation supervisor
Labour adjudicator

Labour conciliator

Labour relations co-ordinator
Labour relations officer

Labour representative
Mediator, labour relations
Negotiator, labour relations
Personnel research officer
Salary administration officer
Salary administration supervisor
Salary analyst

Senior industrial relations officer
Senior negotiating officer

Staff relations officer

Union negotiators

Wage analyst

B022 - Professional Occupations in Business Services to Management

Occupations in this unit group are primarily concerned with providing services to management

such as analyzing the operations, managerial methods or functions of an organization in order to
propose, plan and implement improvements; or analyze advertising needs and develop appropriate
advertising plans.
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Exclusions

Occupations concerned with analyzing accounting structures and financial records are classified in

unit group BO11 -

Financial Auditors and Accountants.

Occupations concerned with technological and production methods of a business are classified in

unit group C041 -

Industrial and Manufacturing Engineers.

Marketing consultants are classified in unit group E033 - Economic Development Officers and
Marketing Researchers and Consultants.

Exampile Titles

Advertising account executive Methods and procedures analyst, business

Advertising consultant

Occupational analyst

Business methods analyst, organizational analysis  Organization analyst
Business operations management consultant Organizational analysis consultant

Business organization
Management analyst
Media planner

Bl - FINANCE AND

and methods research Promotion specialists
Sales promotion consultant

INSURANCE ADMINISTRATIVE OCCUPATIONS

Occupations in this major group are primarily concerned with performing clerical and
administrative tasks related to insurance and financial operations.

B11 - FINANCE AND INSURANCE ADMINISTRATIVE OCCUPATIONS

Occupations in this minor group are primarily concerned with general accounting tasks,
processing loans, examining insurance claims, underwriting insurance policies, determining the value
of property, and arranging for customs clearance of goods and movement of cargo by ships.

B111
B112
B113
B114
B115

B116

B111 - Bookkeepers

BOOKKEEPERS

LOAN OFFICERS

INSURANCE ADJUSTERS AND CLAIMS EXAMINERS
INSURANCE UNDERWRITERS

ASSESSORS, VALUATDRS AND APPRAISERS

CUSTOMS , SHIP AND OTHER BROKERS

Occupations in this unit group are primarily concerned with maintaining complete sets of books,
keeping records of accounts and verifying the procedures used for recording financial transactions, and
providing personal bookkeeping services.
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Exclusions

Accounting clerks who prepare bills, invoices, and accounts payable and receivable are classified
in unit group B531 - Accounting and Related Clerks.

Payroll clerks are classified in unit group B532 - Payroll Clerks.

Supervisors of bookkeepers are classified in unit group B412 - Supervisors, Finance and Insurance
Clerks.

Example Titles

Accounting bookkeeper Bookkeeping clerk
Bookkeeper General bookkeeper

B112 - Loan Officers

Occupations in this unit group are primarily concerned with examining, evaluating and processing
credit and loan applications.

Exclusions

Credit and loan managers are classified in unit group A302 - Banking, Credit and Other
Investment Managers.

Collection agents who collect payments on overdue accounts are classified in unit group B535 -
Collectors.

Example Titles

Consumer credit officer Lending services trainee, financial
Consumer loan officer Loan officer

Credit investigation officer Loans account officer, bank

Credit investigator Mortgage officer, financial institution
Credit officer Personal loan officer

Lending services officer, financial Senior loan officer

B113 - Insurance Adjusters and Claims Examiners

Occupations in this unit group are primarnly concerned with investigating insurance claims,
determining the amount of loss or damages covered by insurance policies and negotiating settlements.
Claims examiners examine claims investigated by insurance adjusters and authorize payments.

Exclusions

Supervisors of claims adjusters are classified in unit group B412 - Supervisors, Finance and
Insurance Clerks.



Example Titles

Adjuster trainee, insurance Group life claims examiner, insurance

Claim inspector, insurance Health and dental claims examiner, insurance
Claim investigator, insurance Insurance adjuster

Claims adjuster, insurance Liability adjuster, insurance

Claims approver, insurance Marine claims adjuster, insurance

Claims examiner, insurance Property adjuster, insurance

Compensation adjuster, insurance Senior adjuster, insurance

Disability claims examiner, insurance Senior claims examiner, insurance

Fire adjuster, insurance

B114 - Insurance Underwriters

Occupations in this unit group are primarily concerned with reviewing and evaluating insurance
applications to determine insurance risks, insurance premiums and extent of insurance coverage
according to company policies. Insurance underwriters are employed by insurance companies.

Exclusions

Managers of underwriters are classified in unit group A301 - Insurance, Real Estate and Financial
Brokerage Managers.

Insurance agents who sell life, fire, automobile and other types of insurance along with lLfe
insurance salespersons who sometimes refer to themselves as “Life Underwriters” or “Charter Life
Underwriters” are classified in unit group G131 - Insurance Agents and Brokers.

Example Titles

Automobile insurance underwriter Liability insurance underwriter

Fire automobile underwnter Marine and aircraft insurance underwriter
Group underwriter Property insurance underwrter

Insurance underwriter Senior underwriter, insurance
Intermediate underwriter, insurance Underwriter I, insurance

Junior underwnter, insurance Underwnter I, insurance

B115 - Assessors, Valuators and Appraisers

Occupations in this unit group are primarily concerned with determining the value of personal
and household items, land, businesses and other real property for purposes of purchase, sale, taxation
or disposition of assets.

Exclusions

Persons who act as agents in the purchasing or selling of real estate are classified in unit group
G132 - Real Estate Agents and Salespersons.
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Auditors and accountants that assess income tax returns are classified in unit group BO11 -
Financial Auditors and Accountants.

Example Titles

Business valuator Property valuator
City assessor Real estate appraiser
Property assessor Valuator consultant

Property tax assessor

B116 - Customs, Ship and Other Brokers

Occupations in this unit group are primarily concerned with clearing goods through customs or
arranging transportation of goods by ship on behalf of clients. Other brokers, not elsewhere classified,
who negotiate commercial transactions or other services on behalf of clients are included in this unit

group.
Exclusions

Stock and mutual fund brokers are classified in unit group B013 - Securities Agents Investment
Dealers and Traders.

Insurance and real estate brokers are classified in an appropriate unit group within minor group
G13 - Insurance and Real Estate Sales Occupations and Buyers.

Mortgage brokers are classified in unit group B014 - Other Financial Officers.

Example Titles

Cargo broker, ship Junior ship broker
Chartered ship broker Licensed customs broker
Customs broker Qualified customs broker
Customs house broker Senior ship broker
Designated ship broker Ship broker

Gas broker Yacht broker

Information broker

B2 - SECRETARIES

Occupations in this major group are primarily concerned with performing a variety of clerical and
administrative tasks in offices, and recording or transcribing verbatim proceedings in courts, legislative
assemblies or committees.

B21 - SECRETARIES, RECORDERS AND TRANSCRIPTIONISTS

Occupations in this minor group are primarily concerned with performing a variety of clerical and
administrative tasks in offices, and recording or transcribing verbatim proceedings in courts, legislative
assemblies or committees.



B211 SECRETARIES (EXCEPT LEGAL AND MEDICAL)

B212 LEGAL SECRETARIES

B213 MEDICAL SECRETARIES

B214¢ COURT RECORDERS AND MEDICAL TRANSCRIPTIONISTS

B211 - Secretaries (except Legal and Medical)

Occupations in this unit group are primarily concerned with performing a variety of clerical,
administrative and other related duties in offices. Executive secretaries and stenographers are included
in this unit group.

Exclusions

Corporate secretaries are classified in unit group B312 - Executive Assistants.

Medical secretaries are classified in unit group B213 - Medical Secretanes.

Legal secretaries are classified in unit group B212 - Legal Secretaries.

Office managers are classified in unit group B311 - Administrative Officers.

Shorthand reporters are classified in unit group B214 - Court Recorders and Medical

Transcriptionists.
Example Titles
Appointments secretary School secretary
Church secretary Secretanal stenographer
Clencal secretary Secretary, except legal or medical
Departmental secretary Social secretary
Executive secretary Stenographer
Private secretary Technical secretary
Recording secretary

B212 - Legal Secretaries

Occupations in this unit group are primarily concerned with performing a variety of clerical,
administrative and other related duties in law offices, real estate companies, land title offices, courts of
law and in the legal departments of large companies and municipal, provincial and federal
governments.

Exclusions

Legal assistants, law clerks or other paralegal occupations are classified in unit group E211 -
Paralegal and Related Occupations.
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Court reporters and recorders are classified in unit group B214 - Court Recorders and Medical

Transcriptionists.
Example Titles
Legal document secretary Litigation secretary
Legal secretary Real estate secretary
Legal stenographer Trademark secretary

B213 - Medical Secretaries

Occupations in this unit group are primarily concerned with performing a varety of clerical,
administrative and other related duties in doctors’ offices, hospitals, medical clinics, university medical
schools and other medical settings.
Exclusions

Medical records clerks are classified in unit group B513 - Records and File Clerks.

Medical transcriptionists are classified in unit group B214 - Court Recorders and Medical
Transcriptionists.

Receptionists in doctors’ offices are classified in unit group B514 - Receptionists and Switchboard
Operators.

Example Titles

Medical secretary Medical stenographer

B214 - Court Recorders and Medical Transcriptionists

Occupations in this unit group are primarily concerned with recording or transcribing verbatim
proceedings of courts, legislative assemblies, or committees, as well as other material such as medical
reports, dictation, correspondence and statistics that require specialized terminology and vocabulary.
Exclusions

Legal secretaries are classified in unit group B212 - Legal Secretaries.

Medical secretaries are classified in unit group B213 - Medical Secretaries.

Example Titles

Court monitor Medical transcriptionist

Court recorder Shorthand reporter, courtroom
Court reporter, except journalist Stenotype operator

Court stenographer Stenotypist

Hansard reporter Transcriptionist
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B3 - ADMINISTRATIVE AND REGULATORY OCCUPATIONS

Occupations in this major group are primarily concerned with administrative functions in offices
and courts; the acquisition of equipment and goods for organizations; the recruitment of personnel for
organizations; the enforcement of customs, excise tax and immigration regulations; the administration
of properties; and the planning of conferences and events.

B31 - ADMINISTRATIVE AND REGULATORY OCCUPATIONS

Occupations in this minor group are primarily concerned with administrative functions in offices
and courts; the acquisition of equipment and goods for organizations; the recruitment of personnel for
organizations; the enforcement of customs, excise tax and immigration regulations; the administration
of properties; and the planning of conferences and events.

B311 ADMINISTRATIVE OFFICERS

B312 EXECUTIVE ASSISTANTS

8313 PERSONNEL AND RECRUITMENT OFFICERS

B314 PROPERTY ADMINISTRATORS

B315 PURCHASING AGENTS AND OFFICERS

B316 CONFERENCE AND EVENT PLANNERS

B317 COURT OFFICERS AND JUSTICES OF THE PEACE

B318 IMMIGRATION, UNEMPLOYMENT INSURANCE AND REVENUE OFFICERS

B311 - Administrative Officers

Occupations in this unit group are primarily concerned with overseeing and implementing
administrative procedures, establishing work priorities, and co-ordinating the acquisition of
administrative services such as office space, supplies and security services. Office managers and co-
ordinators are included in this unit group.

Exclusions

Administrative services managers are classified in unit group Al14 - Other Administrative Services
Managers.

Admunistrative clerks are classified in unit group B541 - Admimistrative Clerks.
Executive assistants are classified in unit group B312 - Executive Assistants.

Property administrators are classified in unit group B314 - Property Administrators.

Example Titles

Administrative officer Office administrator

Administrative services co-ordinator Office co-ordinator

Co-ordinator, office services Office manager, administrative and clenical
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B312 - Executive Assistants
Occupations in this unit group are primarily concerned with co-ordinating administrative
procedures, public relations activities and research and analysis functions for members of legislative

assemblies, ministers, deputy ministers, corporate officials and executives, committees and boards of
directors.

Exclusions

Administrative officers and office managers are classified in unit group B311 - Administrative
Officers.

Executive secretaries are classified in unit group B211 - Secretaries (except Legal and Medical).

Example Titles

Committee clerk, legislative Legislative assistant
Corporate secretary Ministerial assistant
Executive assistant Parliamentary assistant

B313 - Personnel and Recruitment Officers

Occupations in this unit group are primarily concerned with identifying and advertising job
vacancies, recruiting candidates, and assisting in the selection and reassignment of employees.

Exclusions
Employment counsellors are classified in unit group E213 - Employment Counsellors.

Example Titles

Assistant personnel officer Recruitment officer
Human resources officer Senior staffing officer
Personnel interviewer Staffing analyst
Personnel officer Staffing officer

Personnel selection officer

B314 - Property Administrators

Occupations in this unit group are primarily concerned with performing administrative duties and
co-ordinating activities related to the management and rental of investment property on behalf of
property owners.

Exclusions

Real estate agents are classified in unit group G132 - Real Estate Agents and Salespersons.
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Administrative services managers are classified in unit group A114 - Other Administrative Services

Managers.

Property valuators are classified in unit group B115 - Assessors, Valuators and Appraisers.

Example Titles

Accommodation officer, property administration
Apartment rental agent

Property administrator

Property manager, residential

Property officer

B315 - Purchasing Agents and Officers

Property-rental agent

Rental agent, non-residential
Rental agent, residential

Rental co-ordinator, real estate
Residential property administrator

Occupations in this unit group are primarily concerned with purchasing equipment, materials or
business services for internal use of organizations and for purchasing raw matertals and other matenals
for processing into finished products. The items purchased are not for resale.

Exclusions

Retail and wholesale buyers are classified in unit group G133 - Retail and Wholesale Buyers.

Purchasing clerks are classified in unit group B574 - Purchasing and Inventory Clerks.

Example Titles

Business services purchasing officer

Contracting officer, purchasing, except wholesale
and retail

Manufacturing buyer

Material purchasing officer, manufacturing

Media buyer

Office equipment purchasing officer

Procurement officer

Purchaser, furniture and furnishings, except
wholesale and retail

B316 - Conference and Event Planners

Purchasing agent, except wholesale and retail
Purchasing officer, except wholesale and retail
Purchasing officer, hotel

Radio time buyer

Right-of-way agent

Service contract negotiator

Supply contract negotiator

Television time buyer

Occupations in this unit group are primarily concerned with organizing and co-ordinating
conferences, conventions, meetings, seminars, exhibit and trade shows, festivals and other events.
Conference and event planners are employed by tourism associations, trade and professional
associations, convention and conference centres, governments, and companies that specialize in

conference services.



Exclusions

Public relations officers are classified in unit group F024 - Professional Occupations in Public
Relations and Communications.

Example Titles

Conference co-ordinator, business services
Conference planner

Convention co-ordinator

Convention convener

Event co-ordinator

Event planner
Festival organizer
Special events planner
Trade show planner

B317 - Court Officers and Justices of the Peace

Occupations in this unit group are primarily concerned with co-ordinating the administrative and
procedural functions of federal and provincial courts, such as scheduling trials and overseeing the
maintenance of court records. Justices of the Peace administer oaths, issue subpoenas, summonses
and warrants and perform other court-related duties such as conducting bail hearings. Court officers
and justices of the peace are employed by federal and provincial courts.
Exclusions

Paralegals are classified in unit group E211 - Paralegal and Related Occupations.

Persons who perform clerical duties within the court office are classified in unit group B543 -
Court Clerks.

Bailiffs are classified in unit group G621 - Sheriffs and Bailiffs.

Example Titles

Administrator of the court
Citizenship court judge

Clerk of probate

Clerk of proceedings, court
Clerk of the court

Clerk of the crown, court
Co-ordinator of court services
Commissioner of affidavits
Commissioner of marriages
Court administrator

Court clerks supervisor
Court officer

Court registrar

Deed registrar

Deputy registrar, court of law
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Judicial administrator

Judicial court administrator

Judiaial officer, court of law

Justice of the peace

Recorder of deeds, government services
Recorder of wills, government services
Registrar of bankruptcy, court
Registrar of deeds, government services
Registrar of probate

Registrar of wills, government services
Registrar, court of law

Senior court administrator

Supervisor of court services

Supreme court registrar



B318 - Immigration, Unemployment Insurance and Revenue Officers

Occupations in this unit group are primarily concerned with administering and enforcing laws and
regulations related to immigration, unemployment insurance, customs and tax revenue. Immigration,
unemployment insurance and revenue officers are employed by the government.
Exclusions

Income tax auditors are classified in unit group B011 - Financial Auditors and Accountants.

Example Titles

Adjudicator, except labour Immigration examining officer

Baggage inspector, customs Immigration inspector

Customs appraiser Immugration investigator

Customs collector Immuigration officer

Customs excise examiner Revenue officer, government

Customs excise officer Tax-collection officer, excise

Customs inspector Tax-enforcement officer, excise

Customs officer Unemployment insurance agent, government
Excise tax inspector Unemployment insurance claims investigator,
G.S.T. collection officer government

Immigration agent, government services Unemployment insurance officer, government

Immigration counsellor, government services

B4 - CLERICAL SUPERVISORS
Occupations in this major group are primarily concerned with supervising clerks.
B41 - CLERICAL SUPERVISORS

Occupations in this minor group are primarily concerned with supervising clerks.

B411 SUPERVISORS, GENERAL OFFICE AND ADMINISTRATIVE SUPPORT CLERKS

B412 SUPERVISORS, FINANCE AND INSURANCE CLERKS

B413 SUPERVISORS, LIBRARY, CORRESPONDENCE AND RELATED INFORMATION CLERKS
B416 SUPERVISORS, MAIL AND MESSAGE DISTRIBUTION OCCUPATIONS

B415 SUPERVISORS, RECORDING, DISTRIBUTING AND SCHEDULING OCCUPATIONS

B411 - Supervisors, General Office and Administrative Support Clerks

Occupations in this unit group are primarily concerned with supervising general office clerks,
typists, word processor operators, health record technicians, records clerks, file clerks, receptionists
and switchboard operators, computer operators, data entry clerks, typesetters, telephone operators,
personel clerks, administrative clerks and court service occupations.
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Example Titles

Administrative support clerks supervisor
Contract clerks supervisor

Chief telephone operator

Clerical supervisor, general office work
Communication clerks supervisor
Computer operators supervisor
Computer tape library supervisor
Data entry clerks supervisor

Desk-top publishing supervisor

File clerks supervisor

General office clerks supervisor

Health record technicians supervisor
Health record unit supervisor

Hospital admitting clerks supervisor
License clerks supervisor

Medical records supervisor

Office machine operators supervisor

B412 - Supervisors, Finance and Insurance Clerks

Occupations in this unit group are primarily concerned with supervising the work of bookkeepers,
accounting clerks, bank tellers, payroll clerks, insurance clerks, statistical clerks and other financial

clerks.

Exclusions

Supervisors of general office, administrative clerks, data entry clerks, and personnel clerks are
classified in unit group B411 - Supervisors, General Office and Administrative Support Clerks.

Supervisors of retail store cashiers are classified in unit group G011 - Retail Trade Supervisors.

Office supervisor, clerical
Passport clerks supervisor
Personnel clerks supervisor
Photocopy unit supervisor
Receptionists supervisor
Records management supervisor
Records office supervisor
Registration unit supervisor
Registry supervisor
Switchboard operators supervisor
Telephone operators supervisor
Teletypists supervisor
Typesetters supervisor

Typing supervisor

Typing-pool supervisor

Word processing unit supervisor

Office managers are classified in unit group B311 - Administrative Officers.

Example Titles

Accounting clerks supervisor
Accounts payable clerical supervisor
Accounts receivable clerical supervisor
Bank clerks supervisor

Bank customer service representatives supervisor

Bank tellers supervisor
Billing clerks supervisor
Bookkeeping supervisor
Claims adjuster supervisor
Collection clerks supervisor
Collectors supervisor

Credit clerks supervisor

Customer service supervisor, financial institution

Financial clerks supervisor

Head billing clerk

Insurance clerks supervisor

Paymaster

Payroll supervisor

Savings supervisor, financial institution
Statistical clerks supervisor

Teller supervisor



B413 - Supervisors, Library, Correspondence and Related Information Clerks

Occupations in this unit group are primarily concerned with supervising library clerks,
correspondence clerks, information clerks, customer service clerks, publication clerks and survey
takers.

Example Titles

Adpverising clerk supervisor Loan supervisor, library
Correspondence clerks supervisor Publication clerks supervisor
Customer service supervisor, clenical Survey clerk supervisor
Information clerks supervisor Survey interviewers supervisor

Library clerks supervisor

B414 - Supervisors, Mail and Message Distribution Occupations

Occupations in this unit group are primarily concerned with supervising letter carriers, postal
clerks, mail clerks, couriers and messengers.

Example Titles

Couriers supervisor Messengers supervisor
Letter carriers supervisor Postal clerks supervisor
Mail clerks supervisor Postal station supervisor
Mailroom foreman / woman Postmaster

Mailroom supervisor Postmistress

B415 - Supervisors, Recording, Distributing and Scheduling Occupations

Occupations in this unit group are primarily concerned with supervising the work of shippers,
receivers and stockkeepers, production clerks, purchasing, inventory and parts clerks, and road
transport dispatchers.

Example Titles

Emergency vehicle dispatchers supervisor Purchasing clerks supervisor

Flight crew scheduling supervisor Ramp services supervisor, airport

Head dispatcher Shippers supervisor

Head shipper Stock control supervisor

Inventory control supervisor Supervisor of receiving

Newspaper delivery supervisor Tool cnb supervisor

Parts supervisor Transportation route schedulers supervisor

Production clerks supervisor
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BS - CLERICAL OCCUPATIONS

Occupations in this major group are primarily concerned with performing general office work or
specialized clerical tasks such as typesetting, data entry, computer operating, telephone operating,
administrative support, processing information related to personnel activities, prepaning routine
financial records, recording payroll data, processing financial transactions, processing data in financial
and insurance companies, collecting overdue accounts, processing and delivering mail, shipping and
receiving, recording production and inventory, dispatching taxis, scheduling transportation crews,
issuing and receiving library books, writing routine correspondence, interviewing for surveys and
answering enquiries from the public.

BS1 - CLERICAL OCCUPATIONS, GENERAL OFFICE SKILLS

Occupations in this minor group are primarily concerned with typing, filing, operating office
equipment and receiving visitors.

B511 GENERAL OFFICE CLERKS

B512 TYPISTS AND WORO PROCESSING OPERATORS
B513 RECORDS ANO FILE CLERKS

B514 RECEPTIONISTS AND SWITCHBOARD OPERATORS

B511 - General Office Clerks
Occupations in this unit group are primarily concerned with performing clerical duties of a general
nature such as some combination of typing, filing and operating office equipment and answering
telephones.
Exclusions
Typists are classified in unit group BS12 - Typists and Word Processing Operators.
Receptionists are classified in unit group B514 - Receptionists and Switchboard Operators.
Clerks whose work is characterized by a particular subject matter specialization are classified in an
appropriate unit group within minor group B53 - Finance and Insurance Clerks, minor group

B56 - Mail and Message Distribution Occupations, minor group BSS - Library, Correspondence
and Related Information Clerks or minor group B57 - Recording, Scheduling and Distributing

Occupations.
Example Titles
Clerical office assistant General clerk
Clerk, general office duties Office assistant, clerk

Float clerk, general office duties
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B512 - Typists and Word Processing Operators

Occupations in this unit group are primarily concerned with typing using a typewriter, word
processor or computer. Clerk-typists are included in this unit group.

Exclusions
Data entry clerks are classified in unit group B522 - Data Entry Clerks.
Computer operators are classified in unit group B521 - Computer Operators.

Transcriptionists are classified in umt group B214 - Court Recorders and Medical

Transcriptiomsts.
Example Titles
Clerk-typist Word processor clerk
Teletype operator Word processor operator
Typing clerk Word-processing machine operator
Typist

BS513 - Records and File Clerks

Occupations in this unit group are primarily concerned with processing, coding, storing and
retrieving records and documents; applying retention and disposal schedules according to established
policy and procedures; and filing papers, documents and other material, such as film, photographs and
artwork according to subject matter or other filing system. Medical record clerks and technicians are
included in this unit group.

Exclusions
Computer tape librarians are classified in unit group B521 - Computer Operators.

Film filers or photograph filers working in librairies are classified in unit group B551 - Library
Clerks.

Example Titles

Card filer Medical records clerk

File clerk Medical records librarian
Filing clerk Medical records technician
Film filer, except library Photograph filer, except library
Health records technician Recorded information clerk
Hospital records clerk Records classifier

Medical / health record librarian Records clerk

Medical archive clerk Records support clerk

Medical archivist Records system clerk
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B514 - Receptionists and Switchboard Operators

Occupations in this unit group are primarily concerned with greeting people arriving at offices,
hospitals and other business locations, directing visitors to the appropriate person or service, and
answering and forwarding telephone calls, taking messages, scheduling appointments and performmg
other clenical duties. Hospital admitting clerks are included in this unit group.

Exclusions

Reception clerks employed in hotels and other accommodations services are classified in unit
group G715 - Hotel Front Desk Clerks.

Customer service clerks who answer enquiries from the public are classified in unit group B553 -
Customer Service, Information and Related Clerks.

Telephone operators that work for telephone companies are classified in unit group B524 -
Telephone Operators.

Dispatchers, who operate radio or other dispatching systems are classified in unit group BS575 -
Dispatchers and Radio Operators.

Example Titles

Admitting clerk, hospitals Medical receptionist

Answering service operator Receptionist-switchboard operator
Appointment clerk Receptionist, except hotel front desk clerk
Dental receptionist Switchboard operator

Emergency admitting clerk, hospitals Telereceptionist

Hospital admitting clerk

B52 - OFFICE EQUIPMENT OPERATORS

Occupations in this minor group are primarily concerned with typesetting, operating a keyboard
linked to a video display terminal, operating computer system peripheral equipment or operating
telephone systems.

B521 COMPUTER OPERATORS

B522 DATA ENTRY CLERKS

B523 TYPESETTERS AND RELATED OCCUPATIONS
B524 TELEPHONE OPERATORS

B521 - Computer Operators

Occupations in this unit group are primarily concerned with operating computer equipment,
monitoring the functioning of computer systems and co-ordinating their use.
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Exclusions
Data entry clerks are classified in unit group B522 - Data Entry Clerks.

Supervisors of computer operators are classified in unit group B411 - Supervisors, General Office
and Administrative Support Clerks.

Computer programmers are classified in unit group C063 - Computer Programmers.

Example Titles

Cassette librarian, computer cassettes Network controller, computer system
Computer operator Network operator, computer

Computer tape librarian Peripheral computer equipment operator
Console operator, computer Senior computer operator

Intermediate computer operator Senior computer systems operator
Intermediate computer systems operator System / console operator, computer
Junior computer operator Systems operator, computer

Junior peripheral operator Tape librarian, computer tapes

Master console operator, computer

BS522 - Data Entry Clerks

Occupations in this unit group are primarily concerned with typing at keyboards to input coded,
statistical or similar information onto computer diskettes, computer disks or computer tapes.

Exclusions

Word processor operators and other typists of textual matenial are classified in unit group B512 -
Typists and Word Processing Operators.

Computer operators are classified in unit group B521 - Computer Operators.

Supervisors of data entry clerks are classified in unit group B411 - Supervisors, General Office and
Administrative Support Clerks.

Example Titles

Data control clerk Keypunch operator

Data entry clerk Payment entry clerk, except retail
Data entry terminal operator Verifier operator, data processing

Data wmnput clerk

B523 - Typesetters and Related Occupations

Occupations in this unit group are primarily concerned with operating keyboards to enter copy
into a typesetting system, and operating typesetting output equipment to produce text that is ready to
print. Markup persons, who mark copy with computer codes and typographic instructions before it 1s
input, and specialists in desktop publishing are included in this unit group.
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Exclusions

Proofreaders are classified in unit group B552 - Correspondence, Publication and Related Clerks.

Copy stylists are classified in unit group F123 - Graphic Arts Technicians.

Supervisors of typesetters are classified in unit group B411 - Supervisors, General Office and

Administrative Support Clerks.

Example Titles

Compositor

Computer typesetter

Copy marker, printing
Desktop compositor
Desktop publishing operator
Markup person, printing
Page make-up typesetter

B524 - Telephone Operators

Phototypesetter

Typesetter

Typesetter operator

Typesetter, input operator

Typesetter, output and processing operator
Typographer

Occupations in this unit group are primarily concerned with operating computerized or
conventional telephone systems to advance and assist the completion of telephone calls. Telephone
service observers who assist, monitor and train telephone operators are included in this unit group.

Exclusions

Receptionists who answer and forward calls, take messages and book appointments are classified
in unit group B514 - Receptionists and Switchboard Operators.

Dispatchers are classified in unit group B575 - Dispatchers and Radio Operators.

Supervisors of telephone operators and service observers are classified in unit group B4l1 -
Supervisors, General Office and Admuinistrative Support Clerks.

Example Titles

Central operator, telephone system
Charge operator, telephone system
Directory assistance operator

Exchange operator, telephone system
Junior operator, telephone system

Long distance operator, telephone system
Operator, telephone system

Senior operator, telephone system
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Service assistant, telephone system
Service observer, telephone system
Telephone operator

Telephone operator assistant

Telephone operators assistant supervisor
Telephone service observer

Toll operator, telephone system



B53 - FINANCE AND INSURANCE CLERKS

Occupations in this minor group are primarily concerned with preparing routine financial records,
recording payroll data, processing financial transactions in banks, processing data in financial and
insurance companies, and collecting overdue accounts.

8531 ACCOUNTING AND RELATED CLERKS

8532 PAYROLL CLERKS

8533 TELLERS, FINANCIAL SERVICES

B534 BANKING, INSURANCE AND OTHER FINANCIAL CLERKS
B535 COLLECTORS

B531 - Accounting and Related Clerks

Occupations in this unit group are primarily concerned with calculating, preparing and processing
bills, invoices, accounts payable and receivable, budgetary data and other routine financial records
according to established procedures.
Exclusions

Bookkeepers are classified in unit group B111 - Bookkeepers.

Payroll clerks are classified in unit group B532 - Payroll Clerks.

Supervisors of accounting and related clerks are classified in unit group B412 - Supervisors,
Finance and Insurance Clerks.

Example Titles

Accounting clerk Charge-account clerk
Accounts clerk Cost-accounting clerk
Accounts payable / receivable clerk Costing clerk
Accounts-payable clerk Deposit clerk
Accounts-receivable clerk Invoice clerk

Audit clerk Invoice-control clerk
Balance clerk Ledger clerk, except bank
Billing clerk Payment-checking clerk
Budget clerk Tax clerk, accounting

B532 - Payroll Clerks
Occupations in this unit group are primarily concerned with compiling, verifying and processing

information to determine pay and benefit entitlements for employees within a department, company
or other organization.
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Exclusions

Personnel clerks are classified in unit group B542 - Personnel Clerks.

Supervisors of payroll clerks are classified in unit group B412 - Supervisors, Finance and

Insurance Clerks.

Accounting clerks are classified in unit group B531 - Accounting and Related Clerks.

Example Titles

Benefit and entitlement clerk

Pay accounts clerk

Pay advisor, clerical

Pay and benefits administration clerk
Pay and benefits clerk

B533 - Tellers, Financial Services

Pay clerk

Pay verifier
Payroll clerk
Payroll officer

Occupations in this unit group are primarily concerned with processing customers’ financial
transactions, providing information and selling related banking products and services. Tellers are
employed in banks, credit unions, trust companies and similar financial institutions.

Exclusions

Supervisors of tellers are classified in unit group B412 - Supervisors, Finance and Insurance

Clerks.

Cashiers in retail stores are classified in unit group G311 - Cashiers.

Clerks who provide customer services in institutions other than banks are classified in unit group
B553 - Customer Service, Information and Related Clerks.

Clerks that compile and process financial and statistical information in banks are classified in unit
group B534 - Banking, Insurance and Other Financial Clerks.

Example Titles

Bank cashier

Bank teller

Credit union teller

Customer service clerk, bank

Customer service representative, bank
Customer service representative, trust company
Foreign exchange teller

Paying and receiving teller, bank
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Paying teller, bank

Proof teller, bank

Receiving teller, bank

Savings teller, bank

Senior teller, financial institution
Teller trainee, financial institution
Trust company teller



l
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B534 - Banking, Insurance and Other Financial Clerks

Occupations in this unit group are primarily concerned with compiling, processing and
maintaining banking, insurance and other financial information.

Exclusions

Bookkeepers are classified in unit group B111 - Bookkeepers.

Accounting clerks are classified in unit group BS31 - Accounting and Related Clerks.

Tellers are classified in unit group B533 - Tellers, Financial Services.

Supervisors of bank, insurance and other financial and statistical clerks are classified in unit group
B412 - Supervisors, Finance and Insurance Clerks.

Claims examiners are classified in unit group B113 - Insurance Adjusters and Claims Examiners.

Example Titles

Actuarial clerk
Annuity-record clerk

Bank clerk

Brokerage clerk, real estate
Brokerage clerk, securities
Claims clerk, insurance
Contract clerk, insurance
Credit clerk, financial services
Dental claims clerk, insurance
Dividend clerk

Finance clerk

B53S - Collectors

Foreign exchange clerk

Group insurance clerk

Information clerk, banks

Insurance clerk

Ledger control clerk, financial services
Mortgage clerk

Premium raters, clerical

Real estate clerk

Securities clerk

Senior claims clerk, insurance

Occupations in this unit group are primarily concerned with collecting payments on overdue
accounts, installments or cheques issued with insufficient funds, and locating debtors to make

collection arrangements.

Exclusions

Tellers are classified in unit group B533 - Tellers, Financial Services.

Customer service clerks are classified in unit group B553 - Customer Service, Information and

Related Clerks.

Supervisors of collectors are classified in unit group B412 - Supervisors, Finance and Insurance

Clerks.
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Customs and excise tax collectors are classified in unit group B318 - Immigration, Unemployment
Insurance and Revenue Officers.

Example Titles

Bill collector Installment collector

Collection agent Locator, collection investigation
Collection clerk Skip tracer

Collection officer Tax arrears collector, except excise tax

Collections investigation officer

B54 - ADMINISTRATIVE SUPPORT CLERKS

Occupations in this minor group are primarily concerned with providing administrative support
by: processing applications, licences, permits, contracts, registrations, requisitions and other
established forms; processing information related to personnel activities; and performing support
functions in courts of law.

B541 ADMINISTRATIVE CLERKS
B542 PERSONNEL CLERKS
B543 COURT CLERKS

BS541 - Administrative Clerks
Occupations in this unit group are primarily concerned with compiling, verifying, recording and
processing forms and documents such as applications, licenses, permits, contracts, registrations and
requisitions in accordance with established procedures, guidelines and schedules.
Exclusions
Administrative officers are classified in unit group B311 - Administrative Officers.
Clerical occupations whose work is characterized by a particular subject matter specialization are
classified in an appropriate unit group within minor group B53 - Finance and Insurance Clerks,
minor group B56 - Mail and Message Distribution Occupations, minor group BSS5 - Library,
Correspondence and Related Information Clerks, or minor group BS57 - Recording, Scheduling
and Distributing Occupations.
Clerk-typists are classified in unit group B512 - Typists and Word Processing Operators.
Records and file clerks are classified in unit group B513 - Records and File Clerks.

Supervisors of admuinistrative clerks are classified in unit group B411 - Supervisors, General Office
and Admunistrative Support Clerks.
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Example Titles

Administrative clerk
Authorization clerk

By-law clerk, administration
Contract clerk, except insurance
Directory clerk

Documentation clerk

Forms control clerk

License application clerk

BS42 - Personnel Clerks

License clerk

Passport clerk

Permit clerk

Registration clerk, administration
Registry clerk

Unit clerk, hospital

Ward clerk, hospital

Warranty clerk

Occupations in this unit group are primarily concerned with compiling, maintaining and
processing information related to staffing, recruitment, training, labour relations, performance
evaluations and classification, and providing assistance to personnel officers and human resources

specialists.

Exclusions

Payroll, benefit and entitlement clerks are classified in unit group B532 - Payroll Clerks.

Supervisors of personnel clerks are classified in unit group B411 - Supervisors, General Office and

Administrative Support Clerks.
Example Titles

Clerk, personnel

Employment clerk

Human resources assistant clerk
Human resources clerk

Labour relations clerk

B543 - Court Clerks

Personnel assistant clerk
Personnel clerk
Personnel services clerk
Staffing clerk, personnel
Training clerk, personnel

Occupations in this unit group are primarily concerned with performing support functions in
courts of law, such as calling the court to order, preparing court dockets and maintaining exhibits.

Exclusions

Supervisors of court services occupations and court officers are classified in unit group B317 -

Court Officers and Justices of the Peace.
Example Titles
Clerk of process, courts

Court attendant
Court clerk

Court clerk / crier
Judicial clerk
Provincial court clerk



BSS - LIBRARY, CORRESPONDENCE AND RELATED INFORMATION CLERKS

Occupations in this minor group are primarily concerned with clerical tasks in libraries or survey
taking units, handling correspondence or materials for publication and providing information to
customers.

B551 LIBRARY CLERKS

B552 CORRESPONDENCE , PUBLICATION AND RELATED CLERKS
B553 CUSTOMER SERVICE, INFORMATION AND RELATED CLERKS
B554 SURVEY INTERVIEWERS AND STATISTICAL CLERKS

BSS1 - Library Clerks

Occupations in this unit group are primarily concerned with issuing and receiving library books,
sorting and shelving books and providing general library information to users. Library clerks may
also perform such clerical functions as filing, reception, word-processing or typing.

Exclusions

Library technicians are classified in unit group F111 - Library and Archive Technicians and
Assistants.

Libranans are classified in unit group F011 - Librarians.

Supervisors of library clerks are classified in unit group B413 - Supervisors, Library,
Correspondence and Related Information Clerks.

Pages who provide messenger services are classified in unit group BS63 - Couriers and

Messengers.
Example Titles
Circulation clerk, library Periodicals clerk, library
Films library clerk Photograph filer, library
Interlibrary loan clerk Reference clerk, library
Library clerk Shelver, library
Library page

BS552 - Correspondence, Publication and Related Clerks

Occupations in this unit group are primarily concerned with writing routine correspondence,
proofreading material for accuracy and correctness and preparing written material for publication.
Exclusions

Supervisors of correspondence, publication and related clerks are classified in unit group B413 -
Supervisors, Library, Correspondence and Related Information Clerks.
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Transcriptionists are classified in unit group B2l14 - Court Recorders and Medical

Transcriptionists.
Example Titles

Advertising clerk
Classified advertising clerk
Clipping marker
Correspondence clerk
Editing clerk

Editonal assistant

Editonal clerk

Press reader

Proofreader

Publication clerk
Reader, publication clerk
Translation clerk

BSS3 - Customer Service, Information and Related Clerks

Occupations in this unit group are primarily concerned with answering enquiries and handling
complaints from the public regarding goods, services or policies. Customer service, information and
related clerks also record information, receive payment and process forms required for the provision of

retail, and other services.

Exclusions

Receptionists are classified in unit group B514 - Receptionists and Switchboard Operators.

Tellers and customer service clerks who work in banks or other financial institutions are classified
in unit group B533 - Tellers, Financial Services.

Supervisors of customer service, information and related clerks are classified in unit group B413 -
Supervisors, Library, Correspondence and Related Information Clerks.

Administrative clerks are classified in unit group B541 - Administrative Clerks.

Customer service agents in transportation are classified in either unit group G714 - Ticket and
Cargo Agents and Related Clerks (except Airline) or unit group G713 - Airline Sales and Service

Agents.

Example Titles

Bus information clerk

Claims clerk, customer service

Client service clerk

Complaint clerk, customer service

Courtesy desk clerk, except hotel

Customer service clerk, retail

Customer service clerk, utilities

Customer service counter enquines clerk, except
banks
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Customer service information clerk, except
banks

Customer service representative, clerical, except
banks and other financial institutions

Enquiries clerk, except banks

Lost-and-found clerk

Tourist information clerk



B554 - Survey Interviewers and Statistical Clerks

Occupations in this unit group are primarily concerned with gathering information for market
research surveys, public opinion polls, elections and the census. Survey interviewers are employed by
market research and polling firms and by government departments.

Exclusions

Telemarketers, telephone solicitors or other telephone or direct sales occupations are classified in
unit group G973 - Other Elemental Sales Occupations.

Supervisors of statistical clerks are classified in unit group B412 - Supervisors, Finance and
Insurance Clerks.

Example Titles

Census enumerator Poll taker

Election enumerator Public opinion collector
Enumerator Statistical clerk
Interview clerk Survey interviewer
Interviewer Survey taker

Poll clerk Telephone survey clerk

B56 - MAIL AND MESSAGE DISTRIBUTION OCCUPATIONS

Occupations in this minor group are primarily concerned with sorting and delivering mail.

B561 MAIL, POSTAL AND RELATED CLERKS
B562 LETTER CARRIERS
B563 COURIERS AND MESSENGERS

BS61 - Mail, Postal and Related Clerks

Occupations in this unit group are primarily concerned with processing and sorting mail and
parcels in post offices or internal mail departments within a business. Postal clerks who conduct and
record transactions at a sales counter or wicket are included in this unit group.
Exclusions

Letter Carniers are classified in unit group B562 - Letter Carriers.

Cargo Agents are classified in either unit group G714 - Ticket and Cargo Agents and Related
Clerks (except Airline) or unit group G713 - Airline Sales and Service Agents.

Supervisors of mail, postal and related clerks are classified in unit group B414 - Supervisors, Mail
and Message Distribution Occupations.
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Couriers are classified in unit group B563 - Couriers and Messengers.

Example Titles

Bus parcel express (B.P.X.) clerk
Express clerk, parcel delivery
Letter sorter

Mail clerk

Mail distnibuting clerk

Mail sorter

Mailing-room clerk

Mailroom clerk

B562 - Letter Carriers

Parcel delivery clerk

Parcel-post clerk

Post office clerk

Postal clerk

Postal counter clerk

Rail express clerk, parcel delivery
Wicket clerk, postal service
Wicket postal-clerk

Occupations in this unit group are primarily concerned with sorting and delivering mail. Letter

carriers are employed by Canada Post Corporation.

Exclusions

Mail and postal clerks who sort mail in post offices or mail departments of businesses are
classified in unit group B561 - Mail, Postal and Related Clerks.

Mail truck drivers are classified in unit group H714 - Delivery Dnvers.

Supervisors of letter carriers are classified in unit group B414 - Supervisors, Mail and Message

Distribution Occupations.

Couriers are classified in unit group B563 - Couriers and Messengers.

Example Titles

Carrier, postal service
Deliverer, postal service
Letter carmer

Mail carrier

Mailman / woman

B563 - Couriers and Messengers

Postal camer

Postman / woman

Rural mail carrier

Special-delivery mail carrier, postal service

Occupations in this unit group are primarily concerned with picking up and delivering messages
and packages within a business or between businesses and delivering newspapers, flyers and handbills

to both private residences and businesses.

Exclusions

Mail service couriers (Priority Post), postal service are classified in unit group H714 - Delivery

Drivers.



Letter carners are classified in unit group B562 - Letter Carrniers.

Pages who work in libraries are classified in unit group BSS1 - Library Clerks.

Example Titles

Bank messenger
Bank runner
Circular distributor
Courier

Court messenger

Messenger boy / girl
Newspaper carrier
Newspaper deliverer
Office messenger
Package deliverer

Delivery person, messenger service Page, except libranes
Distnbutor, bills or circulars Pamphlet distributor

Flyer distributor
Flyers deliverer
Handbill distributor
Handbill passer
Messenger

Paper boy/girl, newspaper
Paper carrier, newspaper
Route carrier, newspaper
Runner, courner service

BS7 - RECORDING, SCHEDULING AND DISTRIBUTING OCCUPATIONS

Occupations in this minor group are primarily concerned with shipping and receiving goods;
storing and issuing parts; recording production, purchases and inventories; dispatching taxis and
emergency vehicles: and scheduling transportation services and crews.

B571
B572
B573
B574
B575

B576

SHIPPERS AND RECEIVERS
STOREKEEPERS AND PARTS CLERKS
PRODUCTION CLERKS

PURCHASING AND INVENTORY CLERKS
DISPATCHERS AND RADIO OPERATORS

TRANSPORTATION ROUTE AND CREW SCHEDULERS

BS571 - Shippers and Receivers

Occupations in this unit group are primarily concerned with shipping and receiving goods.

Exclusions

Supervisors of shippers, receivers and stockkeepers are classified in unit group B41S - Supervisors,
Recording, Distributing and Scheduling Occupations.

Warehouse workers who move, load and unload goods are classified in unit group H812 -

Matenal Handlers.

Workers who move, load and unload goods from ships are classified in unit group HS811 -
Longshore Workers.
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Production clerks are classified in unit group B573 - Production Clerks.

Storekeepers and parts clerks are classified in unit group B572 - Storekeepers and Parts Clerks.

Example Titles

Freight clerk
Freight-receiving clerk
Loading clerk

Packing and shipping clerk
Receiving clerk

BS72 - Storekeepers and Parts Clerks

Shipper

Shipping clerk
Shipping-clerk assistant
Stock receiver
Warehouse receiver

Occupations in this unit group are primarily concerned with sorting, storing and issuing parts and
supplies for use by the business in which they work and for sale to the public.

Exclusions

Production clerks are classified in unit group B573 - Production Clerks.

Shipping and receiving clerks are classified in unit group B571 - Shippers and Receivers.

Clerks who stock shelves in retail stores are classified in unit group G972 - Grocery Clerks and

Shelf Stockers.

Supervisors of parts clerks and storekeepers are classified in umit group B415 - Supervisors,
Recording, Distributing and Scheduling Occupations.

Example Titles

Ammunition storekeeper
Central supply clerk
Magazine keeper, clerical
Medical supply attendant
Parts clerk

Parts lister

Powderman, clerical

Stock attendant, stockroom
Stockkeeper

B573 - Production Clerks

Stockroom clerk
Stockroom keeper
Storehouse attendant
Storekeeper, stock
Storeman / woman
Storeroom attendant
Storeroom keeper
Stores-supply clerk

Occupations in this unit group are primarily concerned with performing clerical duties in the co-
ordinating and expediting of the flow of work and matenials within an organization, prepanng work
and production schedules and monitoring the progress of production.



Exclusions

Stock, purchasing and inventory clerks are classified in unit group BS74 - Purchasing and
Inventory Clerks.

Shippers and receivers are classified in unit group B571 - Shippers and Receivers.

Supervisors of production clerks are classified in unit group B415 - Supervisors, Recording,
Distributing and Scheduling Occupations.

Example Titles

Expediter, production Production supply clerk
Matenal estimator, manufacturing Recorder, steel mill, production
Production clerk Scheduling clerk

Production co-ordinating clerk Tally clerk, production
Production control clerk Traffic clerk, production
Production scheduler Traffic control clerk, production

BS574 - Purchasing and Inventory Clerks

Occupations in this unit group are primarily concerned with processing purchasing transactions
and monitoring inventories of maternial, equipment or stock on hand in a business.

Exclusions
Purchasing agents are classified in unit group B315 - Purchasing Agents and Officers.
Retail buyers are classified in unit group G133 - Retail and Wholesale Buyers.
Stockkeepers are classified in unit group B572 - Storekeepers and Parts Clerks.

Supervisors of purchasing and inventory clerks are classified in unit group B415 - Supervisors,
Recording, Distributing and Scheduling Occupations.

Example Titles

Inventory clerk Stock control clerk
Inventory control clerk Stock purchasing clerk
Procurement clerk Supply clerk
Purchasing clerk Supply-room clerk

Purchasing control clerk

BS7S - Dispatchers and Radio Operators
Occupations in this unit group are primarily concerned with co-ordinating the activities of taxis,

truck transport, delivery and courier services, and emergency vehicle operators using a varety of
communication equipment.
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Exclusions

Public transit dispatchers such as bus or subway dispatchers are classified in unit group H022 -
Supervisors, Motor Transport and Other Ground Transit Operators.

Train dispatchers are classified in unit group C175 - Railway and Marine Traffic Controllers.

Foremen/women or supervisors of dispatchers, taxi and emergency vehicles are classified in unit
group B415 - Supervisors, Recording, Distributing and Scheduling Occupations.

Flight dispatchers are classified in unit group C172 - Air Traffic Control Occupations.

Example Titles

Ambulance dispatcher
Courier service dispatcher
Delivery service dispatcher
Dispatch clerk, emergency
Dispatch operator, taxi
Dispatcher, 911 service
Emergency dispatch clerk
Fire truck dispatcher

B576 - Transportation Route and Crew Schedulers

Night dispatcher, taxi

Police dispatcher

Radio dispatcher, emergency
Radio operator

Taxi dispatcher

Tow-truck dispatcher

Truck dispatcher

Occupations in this unit group are primarily concerned with preparing operational and crew
schedules for transportation equipment and operating personnel.

Exclusions

Production schedule clerks are classified in unit group B573 - Production Clerks.

Air Flight Schedulers are classified in unit group A373 - Transportation Managers.

Supervisors of transportation route and crew schedulers are classified in unit group B415 -
Supervisors, Recording, Distributing and Scheduling Occupations.

Example Titles

Bus scheduler

Crew scheduler, transportation service
Flight crew scheduler

Schedule analyst, transportation service
Schedule clerk, transportation service
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Schedule wnter, transportation service
Train scheduler

Transit scheduler, transportation service
Truck scheduler






C - NATURAL AND APPLIED SCIENCES AND RELATED OCCUPATIONS

Occupations in this broad occupational category are primarily concerned with conducting
theoretical and applied research and providing technical support in natural and applied sciences.

CO0 - PROFESSIONAL OCCUPATIONS IN NATURAL AND APPLIED SCIENCES

Occupations in this major group are primarily concerned with conducting experimental and
theoretical research into physical and life sciences, applying scientific knowledge in engineering and
architectural projects, and designing systems which make use of electronic data processing equipment
in industnal and commercial situations.

CO01 - PHYSICAL SCIENCE PROFESSIONALS

Occupations in this minor group are primarily concerned with conducting experimental and
theoretical research into physical phenomena, astronomy, chemical processes, geological conditions
and other branches of physical science. Technologists and technicians in physical sciences are
classified in the appropriate unit group of minor group Cl1 - Techmcal Occupations in Physical
Sciences.

co11 PHYSICISTS AND ASTRONOMERS

co12 CHEMISTS

cot3 GEOLOGISTS, GEOCHEMISTS AND GEOPHYSICISTS

cois METEOROLOGISTS

co1s OTHER PROFESSIONAL OCCUPATIONS IN PHYSICAL SCIENCES

CO11 - Physicists and Astronomers

Occupations in this unit group are primarily concerned with conducting theoretical and applied
research to extend knowledge of natural phenomena and to develop new processes and devices in
fields such as electronics, communications, power generation and distribution, aerodynamics, optics
and lasers, remote sensing, and medicine and health, and conducting observational and theoretical
research in astronomy to extend knowledge of the universe.

Exclusions

Geophysicists and physical oceanographers are classified in unit group CO013 - Geologists,
Geochemists and Geophysicists.

Atmospheric physicists are classified in unit group C014 - Meteorologists.

Example Titles
Acoustics physicist Aerophysicist
Aerodynamicist Astronomer
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Astrophysicist Molecular physicist
Atomic physicist Nuclear physicist
Biophysicist Optics physicist
Cosmologist Physicist

Engineering physicist Physics research scientist
Experimental physicist Plasma physicist

Fluids physicist Radio astronomer
Health physicist Solid state physicist
Medical physicist Thermal physicist
Metrologist X-ray physicist

C012 - Chemists

Occupations in this unit group are primarily concerned with conducting research and analysis in
support of industrial operations, product and process development, quality control, environmental
control, medical diagnosis and treatment, biotechnology, and other applications; and conducting
theoretical, experimental and applied research into basic chemical and biochemical processes.
Exclusions

Geochemists are classified in unit group C013 - Geologists, Geochemists and Geophysicists.

Molecular physicists and biophysicists are classified in unit group CO0l1 - Physicists and
Astronomers.

Chemical engineers are classified in unit group C034 - Chemical Engineers.
Biologists are classified in unit group C021 - Biologists and Related Scientists.

Example Titles

Agricultural chemist Inorganic chemist
Analytical chemist Laboratory chemist
Biochemist Nutntional chemist
Biochemistry research scientist Oceanographic chemist
Cereal chemist Organic chemist
Chermust Organic mass spectrometrist
Chemust, water purification Organometallic chemist
Chemistry research scientist Pharmacological chemist
Chemistry researcher Physical chemist
Clinical chemist Physiological chemist
Coatings chemist Plastics chemist

Dairy chemist Polymer chemist
Electrochemust Quality control chemist
Environmental chemist Research chemist

Food chemist Soil chemist

Head chemist Textile chemist
Industnal chemist Water chemist
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C013 - Geologists, Geochemists and Geophysicists

Occupations in this unit group are primarily concerned with conducting theoretical, experimental
and applied research to extend the fundamental knowledge of the composition and structure of the
earth. Geologists, geochemists and geophysicists who locate and identify hydrocarbon and mineral
resources, or plan and implement programs of hydrocarbon and mineral extraction are also included

in this unit group.

Exclusions

Mining engineers are classified in unit group C043 - Mining Engineers.

Geological engineers are classified in unit group C044 - Geological Engineers.

Metallurgical and materials engineers are classified in unit group C042 -

Materials Engineers.

Petroleum engineers are classified in unit group C04S - Petroleum Engineers.

Metallurgists and material scientists are classified in unit group COl1S5 -
Occupations in Physical Sciences.

Example Titles

Biostratigrapher
Consuiting geologist
Development geologist
Engineering geologist
Environmental geologist
Exploration geologist
Exploration geophysicist
Geochemist

Geodesist

Geologist
Geomorphologist
Geophysicist
Glaciologist
Groundwater geologist
Hydrogeologist
Hydrographer
Hydrologist

Marine geologist

C014 - Meteorologists

Micropaleontologist
Mine geologist
Mineralogist
Oceanographer
Paleoecologist
Paleontologist
Palynologist
Petrographer
Petroleum geologist
Petrologist

Physical oceanographer
Placer geologist
Prospecting geologist
Quaternary scientist
Sedimentologist
Seismologist
Stratigrapher
Volcanologist

Metallurgical and

Other Professional

Occupations in this unit group are primarily concerned with conducting research and analysis into
the processes and phenomena of weather, climate and the atmosphere, forecasting weather and

predicting climatic changes.



Exclusions
Meteorological technicians are classified in unit group C113 - Meteorological Technicians.
Weather announcers are classified in unit group F131 - Announcers and Other Broadcasters.

Example Titles

Aerologist Meteorologist
Atmospheric physicist Weather forecaster, except announcers
Climatologist

CO015 - Other Professional Occupations in Physical Sciences

Occupations in this unit group are those, not elsewhere classified, primarily concerned with
conducting theoretical, experimental and applied research in physical science.

Exclusions
Metallurgical engineers are classified in unit group C042 - Metallurgical and Materials Engineers.

Soil chemusts are classified in unit group C012 - Chemists.

Example Titles

Ballistician Matenals scientist

Ballistics examiner Metallographer

Ballistics expert Metallurgist

Ceramics research scientist Physical metallurgist
Composite matenials research scientist Soil scientist, physical science

C02 - LIFE SCIENCE PROFESSIONALS

Occupations in this minor group are primarily concerned with conducting research on living
organisms, planning and administering forestry programs, advising farmers on agricultural problems,
and conducting studies in microbiology as it relates to health sciences.

co21 BIOLOGISTS AND RELATED SCIENTISTS
co22 FORESTRY PROFESSIONALS
co23 AGRICULTURAL REPRESENTATIVES, CONSULTANTS AND SPECIALISTS

C021 - Biologists and Related Scientists
Occupations in this unit group are primarily concerned with conducting basic and applied

research to extend knowledge of living organisms, to manage natural resources and to develop new
practices and products related to medicine and agriculture.
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Exclusions

Biochemists are classified in unit group C012 - Chemists.

Clinical pharmacologists are classified in unit group D011 - Specialist Physicians.

Example Titles

Algologist
Anatomist

Animal anatomist
Animal pathologst
Aquatic biologist
Bacteriologist
Biological scientist
Biologist
Biometrician
Botanist
Bryologist

Cell biologist
Dairy bacteriologist
Ecologist
Embryologist
Entomologist
Environmental biologist
Etiologist
Geneticist
Herpetologist
Histologist
Ichthyologist
Immunologist
Limnologist
Mammalogist
Marine biologist

C022 - Forestry Professionals

Marine mammal trainer
Microbiologist
Molecular biologist
Mycologist
Naturalist
Nematologist
Ornithologist
Parasitologst
Pharmacologist
Physiologist
Phytopathologist
Plant anatomist
Plant breeder

Plant ecologist
Plant pathologist
Plant physiologist
Plant taxonomist
Protozoologist
Serologst
Systematist, biology
Taxonomist, bioclogy
Toxicologist
Virologist

Wildlife biologist
Zoologist

Occupations in this unit group are primarily concerned with conducting research, developing
plans and administering programs related to the management and harvesting of forest resources.

Exclusions

Forestry technicians are classified in unit group C123 - Forestry Technologists and Technicians.

Woodlands and forest operations managers are classified in unit group A381 - Primary Production

Managers (except Agriculture).
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Example Titles

Appraisal forester Forestry engineer

Consulting forester Forestry superintendent

District forester Professional forester

Forest engineer Regional inventory officer, forestry
Forest management supervisor Registered professional forester
Forester Urban forester

C023 - Agricultural Representatives, Consultants and Specialists

Occupations 1n this unit group are primanly concerned with providing assistance and advice to
farmers on all aspects of farm management, cultivation, fertilization, harvesting, soil erosion and
composition, disease prevention, nutrition, crop rotation and marketing.

Exclusions
Agricultural scientists with a specialty such as biology, chemistry or soil physics are classified in
the appropriate unit group of minor groups COl - Physical Science Professionals or C02 - Life
Science Professionals.

Managers of agricultural services businesses are classified in unit group 1012 - Agricultural and
Related Service Contractors and Managers.

Managers of agricultural consulting services are classified in unit group Al12l - Engineering,
Science and Architecture Managers.

Consulting agricultural engineers are classified in unit group C048 - Other Professional Engineers,

nicicH
Example Titles

Agricultural adviser County agricultural adviser
Agricultural consultant Dairy farming specialist
Agncultural crop specialist District representative, agriculture
Agnicultural extension supervisor Farm consultant

Agricultural livestock specialist Farm management consultant
Agricultural representative Farm management specialist
Agricultural soil specialist Field adviser, agriculture
Agricultural specialist Grower’s advisor

Agniculturist Horticultural advisor

Agrologist Livestock field adviser
Agronomist Poultry advisor

Consulting agrologist Professional agrologist (P.Ag.)
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C03 - CIVIL, MECHANICAL, ELECTRICAL AND CHEMICAL ENGINEERS

Occupations in this minor group are primarily concerned with researching, planning, designing
and developing: construction projects; machinery and systems for heating and cooling structures;
electrical and electronic equipment and systems; and chemical processes, and equipement and plants
for chemical processes.

Co31 CIVIL ENGINEERS

co32 MECHANICAL ENGINEERS

co33 ELECTRICAL AND ELECTRONICS ENGINEERS
Co34 CHEMICAL ENGINEERS

C031 - Civil Engineers

Occupations in this unit group are primarly concerned with planning, designing, developing and
managing projects for the construction or repair of various structures such as buildings, roads,
airports, railways, rapid transit facilities, bridges, dams, ports and coastal installations, and systems
related to highway and transportation services, water distribution and sanitation. Civil engineers may
also specialize in soil or foundation analysis, building and structural inspection.

Exclusions

Forest engineers are classified in unit group C022 - Forestry Professionals.

Example Titles

Architectural engineer Mapping engineer

Bnidge engineer Municipal engineer, civil
Building construction engineer O1il installation construction engineer
Cartographic engineer Public works engineer

City planning engineer Road engineer

Civil construction engineer Samitary civil engineer

Civil county engineer Sanitation engineer, civil
Civil design engineer Sewage disposal engineer
Civil engineer Soils engineer

Civil inspection engineer Street engineer
Construction project engineer Stress engineer, civil
Consulting civil engineer Structural engineer
Drainage engineer Survey engineer
Environmental engineer, civil Topographical engineer
Geodetic engineer Town engineer, civil
Highway engineer Traffic engineer, civil
Highway research and design engineer Transportation engineer
Hydraulic engineer, civil Tunnel engineer
Hydrographic engineer Water management engineer
Irrigation engineer Waterworks and water supply engineer

Land drainage engineer
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C032 - Mechanical Engineers

Occupations in this unit group are primarily concerned with researching, designing and developing
machinery and systems for heating, steam power plants, ventilating, air conditioning, transportation
and manufacturing. Mechanical engineers also perform duties related to the evaluation, installation,

operation and maintenance of mechanical systems.

Exclusions

Engineers that are concerned with mining equipment and systems are classified in unit group
C043 - Mining Engineers. ‘

Engineers that are concerned with equipment and systems for chemical processes are classified in
unit group C034 - Chemical Engineers.

Engineers that are concerned with electrical and electronic equipment are classified in unit group
CO033 - Electrical and Electronics Engineers.

Engineers concerned with agricultural equipment and machinery are classified in unit group C048
- Other Professional Engineers, n.e.c..

Industnal designers are classified in unit group C152 - Industrial Designers.
Ship marine engineers are classified in unit group C174 - Engineer Officers, Water Transport.

Power engineers are classified in unit group H221 - Stationary Engineers and Auxiliary

Equipment Operators.

Example Titles

Acoustics engineer

Air-conditioning engineer

Automotive engineer

Combustion engineer

Consulting mechanical engineer

Energy conservation engineer

Fluid mechanics engineer

Heating mechanical engineer

Heating systems design engineer

Heating, ventilating and air conditioning
(H.V.A.C)) engineer

Hydraulic mechanical engineer

Internal combustion engineer

Machine tool design engineer

Marine engineer, shore based, design

Mechanical design engineer

Mechanical engineer
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Mechanical equipment engineer
Mechanical maintenance engineer
Mechanical stress engineer

Nuclear design engineer

Nuclear engineer

Nuclear operations engineer

Piping mechanical engineer

Power plant system mechanical engineer
Refrigeration mechanical engineer
Refrigeration systems design engineer
Solar heating and cooling engineer
Steam power plant mechanical engineer
Stress mechanical engineer

Thermal design engineer

Tool engineer

Ventilating engineer



C033 - Electrical and Electronics Engineers

Occupations in this unit group are primarily concemned with designing, planning, researching
evaluating and testing electrical and electronic equipment and systems.

Exclusions

Software engineers are classified in unit group C047 - Computer Engineers.

Acrospace systems engineers are classified in unit group C046 - Aerospace Engineers.

Technicians (broadcast engineers) in radio and television broadcasting are classified in unit group

F124 - Broadcast Technicians.
Example Titles

Avionics engineer

Avionics instrumentation design engineer
Circuit design engineer

Communications engineer

Consulting electrical engineer

Control systems engineer, electrical or electronic
Customer engineer communications
Digital circuit engineer

Distribution engineer, electric power systems
Distribution planning engineer, electnical
Electrical and electronic research engineer
Electrical cable engineer

Electrical design engineer

Electrical engineer

Electrical equipment engineer

Electrical instrument engineer

Electrical line construction engineer
Electrical metre engineer

Electrical network engineer

Electrical signal engineer

Electrical transmission engineer

C034 - Chemical Engineers

Electrical transmission planning engineer
Electronic design engineer

Electronic equipment engineer
Electronic instrument engineer
Electronics engineer

Instrument engineer, electrical
Instrumentation and control engineer, electrical
Lighting engineer

Microwave systems engineer
Planning engineer, electrical systems
Power systems engineer, electrical
Protection engineer, electrical systems
Radar engineer

Radio systems engineer

Roadway lighting design engineer
Sound engineer

Telecommunications engineer
Telephone engineer

Television systems engineer

Test engineer, electronics

Traffic circuit engineer

Occupations in this unit group are primarily concerned with researching, designing and developing
chemical processes and equipment, overseeing the operation and maintenance of industrial chemical,
plastics, pharmaceutical, pulp, and food processing plants and performing duties related to chemical
quality control, environmental protection and biochemical or biotechnical engineering.

Exclusions

Metallurgical and materials engineers are classified in unit group C042 - Metallurgical and

Materials Engineers.
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Chemists are classified in unit group C012 - Chemists.

Example Titles

Adhesives engineer Liquid fuels engineer

Biochemical engineer Petrochemical engineer
Biotechnical engineer Petrochemical process design engineer
Chemical engineer Pipeline transport engineer
Chemical equipment and systems engineer Polymer engineer

Chemical process engineer Process control engineer, chemical
Consulting chemical engineer Production chemical engineer
Environmental engineer, chemical Pulp and paper engineer, chemical
Explosives engineer Refinery engineer, petroleum
Industnial hygiene engineer Waste treatment engineer

Industrial waste treatment engineer

C04 - OTHER ENGINEERS

Occupations in this minor group are primarily concerned with planning, designing and developing:
mines and mine facilities; programs for geological data acquisition and analysis; programs for drilling,
completion and testing of oil and gas wells; efficient industrial production; aircraft and aerospace
systems and components; computers and computer systems; machinery and processes to concentrate,
extract, refine and process metals; and other engineering research, design, and development not
elsewhere classified.

Co41 INDUSTRIAL AND MANUFACTURING ENGINEERS
Co42 METALLURGICAL AND MATERIALS ENGINEERS
C043 MINING ENGINEERS

Cos4 GEOLOGICAL ENGINEERS

Co45 PETROLEUM ENGINEERS

Cos6 AEROSPACE ENGINEERS

C047 COMPUTER ENGINEERS

co48 OTHER PROFESSIONAL ENGINEERS, N.E.C.

C041 - Industrial and Manufacturing Engineers

Occupations in this unit group are primarily concerned with conducting studies and developing
and administering programs to achieve efficient industrial production in the utilization of human
resources, machinery and materials.

Exclusions

Orgamizational analysts are classified in unit group B022 - Professional Occupations in Business
Services to Management.
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Example Titles

Cost engineer, manufacturing Production engineer, manufacturing
Fire prevention engineer Quality control engineer

Industrial engineer Safety engineer

Manufacturing engineer Time-study engineer

Methods engineer Utilization engineer

Plant engineer, manufacturing Work measurement engineer

C042 - Metallurgical and Materials Engineers

Occupations in this unit group are primarily concerned with conducting studies of the properties
and characteristics of metals and non-metallic materials; and planning, designing and developing
machinery and processes to concentrate, extract, refine and process metals and alloys, and to produce
and process other materials such as ceramics, semi-conducting materials and polymers.

Example Titles

Ceramics engineer Materials engineer

Corrosion engineer Metallurgical engineer
Electrometallurgical engineer Physical metallurgical engineer
Extractive metallurgist Pyrometallurgical engineer
Foundry engineer Pyrometallurgist
Hydrometallurgical engineer Welding engineer

C043 - Mining Engineers

Occupations in this unit group are pnmarily concerned with conducting studies on mining
engineering problems, planning and designing the development of mines, mine facilities, systems and
equipment, and planning, organizing and supervising the extraction of metallic or non-metallic
minerals and ores from underground or surface mines.

Example Titles

Consulting mining engineer Mine safety engineer

Mine design engineer Mine ventilation engineer

Mine development engineer Mineral engineer

Mine layout engineer Mining engineer

Mine production engineer Mining equipment and systems engineer

C044 - Geological Engineers

Occupations in this unit group are primarily concerned with conducting studies to analyze
geological and geotechnical conditions for civil engineering, mining, and oil and gas projects; planning,
designing, developing and supervising programs of geological data acquisition and analysis; and the
preparation of geological engineering reports and recommendations.
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Example Titles

Geological engineer Hydrogeological engineer
Geophysical engineer Rock sciences supervising engineer
Geotechnical engineer Supervising engineer, rock sciences

C04S - Petroleum Engineers

Occupations in this unit group are primarily concerned with conducting studies related to the
exploration, development and extraction of oil and gas; planning, designing, developing and
supervising projects for the drilling, completion, testing and re-working of oil and gas wells; and
conducting analyses of oil and gas reserves and production potential.

Example Titles

Drilling engineer, oil and gas Reservoir engineer, geological
Off-shore dnlling engineer Reservoir engineer, oil and gas
Oil and gas production engineer Sub-sea engineer, oil and gas
Petroleum engineer Well logging engineer

Petroleum engineer, completion Well logging engineer, oil and gas

Production engineer, oil and gas

C046 - Aerospace Engineers

Occupations in this unit group are primarily concerned with researching, designing and developing
aircraft, spacecraft, missiles, acrospace systems and their components, and performing duties related to
the testing, evaluation, installation, operation and maintenance of aerospace vehicles and systems.
Exclusions

Avionics engineers are classified in unit group C033 - Electrical and Electronics Engineers.

Aircraft maintenance engineers (AME’s) except those in avionics are classified in unit group H415
- Atrcraft Mechanics and Aircraft Inpectors.

Aircraft maintenance engineers (AME's), avionics are classified in unit group Cl44 - Aircraft
Instrument, Electrical and Avionics Mechanics, Technicians and Inspectors.

Example Titles

Aerodynamics engineer Stress engineer, aerospace
Aeronautical engineer Structural engineer, aerospace
Aerospace engineer Systems engineer, aerospace
Aircraft design engineer Test engineer, aerospace
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€047 - Computer Engineers

Occupations in this unit group are primarily concerned with researching, planning, designing,
developing and testing computers and related equipment and developing computer systems and
software.

Exclusions

Computer software analysts are classified in unit group C062 - Computer Systems Analysts.

Example Titles

Computer applications engineer Hardware engineer
Computer engineer Software engineer
Computer hardware engineer Systems design engineer
Computer software engineer Systems engineer

Computer systems engineer

C048 - Other Professional Engineers, n.e.c.

Occupations in this unit group are those, not elsewhere classified, primarily concerned with
engineering research, design and development.

Example Titles

Agricultural engineer Marine engineer, shore based, except design
Biomedical engineer Naval architect

Consulting agricultural engineer Naval architecture engineer

Engineering scientist Naval engineer

Food processing engineer Ship construction engineer

Manne engineer Textile engineer

CO05 - ARCHITECTS, URBAN PLANNERS AND LAND SURVEYORS

Occupations in this minor group are primarily concerned with designing and developing plans for
structures and landscape designs, land use planning, and conducting legal land surveys.

Co51 ARCHITECTS

cos2 LANDSCAPE ARCHITECTS

cos53 URBAN AND LAND USE PLANNERS
coss LAND SURVEYORS

CO051 - Architects

Occupations in this unit group are primarily concerned with designing and developing plans for
the construction and renovation of residential, commercial, or institutional buildings. Architects who
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are owners or partners of architectural firms are also included in this unit group.
Exclusions

Landscape architects are classified in unit group C052 - Landscape Architects.

Naval architects are classified in unit group C048 - Other Professional Engineers, ne.c..

Example Titles

Architect, except landscape or naval Commercial building architect
Architect, industrial and commercial building Consulting architect
Architect, residential buildings Industrial building architect
Building architect Residential architect

Chief architect

C052 - Landscape Architects

Occupations in this unit group are primarily concerned with conceptualizing landscape designs,
developing contract documents and overseeing the construction of landscape development for
commercial projects, office complexes, parks, golf courses and residential development.

Exclusions

Landscaping contractors are classified in unit group I015 - Landscaping and Grounds
Maintenance Contractors and Managers.

Example Titles

Architect, landscape Landscape architect

C053 - Urban and Land Use Planners
Occupations in this unit group are primarily concerned with developing plans for controlled
utilization of land, physical facilities and associated services for urban and rural areas, regions and

remote areas.

Example Titles

City planner

Community planner
Environment planner
Hentage planner, land use
Land use planner

Long range planner, land use

Municipal land use planner
Municipal planner

Park planner

Recreation facilities planner
Regional land use planner
Urban planner



C054 - Land Surveyors

Occupations in this unit group are primarily concerned with planning, directing and conducting
legal land surveys to establish property and legal boundaries and to maintain cadastral maps and
records.

Exclusions

Survey technologists and technicians are classified in unit group C154 - Survey Technologists and
Technicians.

Survey engineers are classified in unit group C031 - Civil Engineers.

Example Titles

Canada land surveyor (CLS) Professional land surveyor
Commissioned land surveyor Property surveyor

Land surveyor Quebec land surveyor (QLS)
Legal surveyor

C06 - MATHEMATICIANS, SYSTEMS ANALYSTS AND COMPUTER PROGRAMMERS

Occupations in this minor group are primarily concerned with analyzing business and scientific
requirements and designing computer systems with appropriate programs. Those conducting research
and developing techniques in mathematical, statistical and actuarial problems are included.

coeé1 MATHEMATICIANS, STATISTICIANS AND ACTUARIES
co62 COMPUTER SYSTEMS ANALYSTS
Co63 COMPUTER PROGRAMMERS

C061 - Mathematicians, Statisticians and Actuaries

Occupations in this unit group are primarly concerned with researching mathematical and
statistical theories, and developing and applying mathematical and statistical techniques for solving
problems in such fields as science, engineering, business and social science.

Exclusions

Systems analysts are classified in unit group C062 - Computer Systems Analysts.

Example Titles

Actuarial mathematician Insurance actuary

Actuary Mathematical statistician

Analytical statistician Mathematician

Biostatistician Operations research analyst, mathematics
Demographer Operations researcher, mathematics
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Sampling statistician
Statistical actuary

C062 - Computer Systems Analysts

Statistician
Survey statistician

Occupations in this unit group are primarily concerned with analyzing information processing or
computational needs; designing computer systems which provide solutions to these problems or
performing the needed computations; analyzing data bases; and supervising computer programmers.
Also included in this unit group are specialists in the development of computer languages and

software packages.

Exclusions

Computer software engineers are classified in unit group C047 - Computer Engineers.

Computer programmers and programmer analysts are classified in unit group C063 - Computer

Programmers.

Computer training specialists training workers in the workplace are classified in unit group E121] -

College and Other Vocational Instructors.
Example Titles

Business computer systems analyst

Computer analyst

Computer applications analyst

Computer applications support supervisor

Computer graphics analyst

Computer language development specialist

Computer systems consultant

Computing-systems analyst

Consultant, management information systems,
computer systems

Data processing consultant

Electronic data processing (E.D.P.) systems
analyst

Graphics specialist, E.D.P.

Information systems analyst

Information technology analyst

Intermediate computer application analyst

Intermediate computer systems analyst

C063 - Computer Programmers

Management information systems analyst or
consultant

Project manager, computer systems

Simulation computer systems analyst

Software analyst

Software designer

Software developer

Software development supervisor

Software specialist

Software user support analyst

System analysts supervisor

System development co-ordinator

Systems analyst

Systems analyst, engineering, scientific electronic
data processing

Systems specialist, business

Systems specialist, software

User support analyst, software

Occupations in this unit group are primarily concerned with writing computer programs by
coding sets of instructions into machine readable form. Computer programmers may specialize in
writing programs suitable for a specific application such as business, commercial, scientific or

engineering.



Exclusions
Computer systems analysts are classified in unit group C062 - Computer Systems Analysts.

Computer training specialists training workers in the workplace are classified in unit group E121 -
College and Other Vocational Instructors.

Computer operators are classified in unit group B521 - Computer Operators.

Example Titles
Applications programmer Programmer analyst
Associate computer programmer Scientific programmer
Computer programmer Software development programmer
Electronic data processing (E.D.P.) applications Software programmer, senior
programmer Software systems programmer
Numerical control tool programmer Systems assurance and optimization programmer
On-line realtime systems programmer Systems programmer
Operating system programmer Teleprocessing software programmer

C1 - TECHNICAL OCCUPATIONS RELATED TO NATURAL AND APPLIED SCIENCES

Occupations in this major group are primarily concerned with providing technical support to
professionals in science and engineening.

C11 - TECHNICAL OCCUPATIONS IN PHYSICAL SCIENCES

Occupations in this minor group are primarily concerned with providing technical support to
chemists, geologists and meteorologists.

cin APPLIED CHEMICAL TECHNOLOGISTS AND TECHNICIANS
c112 GEOLOGICAL AND MINERAL TECHNOLOGISTS AND TECHNICIANS
c113 METEOROLOGICAL TECHNICIANS

C111 - Applied Chemical Technologists and Technicians

Occupations in this unit group are primarily concerned with providing technical support and
services to professionals working in chemical engineering, chemical and biochemical research and
analysis, industrial chemistry, chemical quality control and environmental monitoring.

Exclusions

Process technicians who operate the controls of petrochemical or chemical processing plants are
classified in unit group J112 - Petroleum, Gas and Chemical Process Operators.

Biochemistry technologists and technicians who work in medical laboratories are classified in unit
group D211 - Medical Laboratory Technologists and Pathologists’ Assistants or in unit group

111



D212 - Medical Laboratory Technicians respectively.

Biological technologists who conduct quality control tests in food production, sanitation,
pharmaceutical production and other fields are classified in unit group CIl21 - Biological

Technologists and Technicians.
Example Titles

Analytical chemical technician

Applied chemical technologist

Biochemistry laboratory technician, except
medical laboratory

Biochemistry laboratory technologist, except
medical laboratory

Chemical engineering technician

Chemical engineering technologist

Chemical laboratory assistant

Chemical laboratory technician, except medical

Chemical laboratory technologist, except medical
laboratory

Chemical pilot plant technician

Chemical research technician

Chemical research technologist

Chemical technician

Chemical technologist

Dye technician, chemical

Food technologist

Formulation technician

Geochemical technician

Industrial hygiene technician

Industnal hygiene technologist

Mass spectrometer technician

Nuclear magnetic resonance (N.M.R.) technician

Paint technician

Quality assurance technologist, food and
chemucal

Quality control technician, chemical and food

Textile finishing technician

C112 - Geological and Mineral Technologists and Technicians

Occupations in this unit group are primarily concerned with providing technical support and
services in the fields of oil and gas exploration and production, geophysics, petroleum engineering,
geology, mining and mining engineering, mineralogy, extractive and physical metallurgy and

metallurgical engineering.

Exclusions

Technicians and technologists who perform chemical laboratory tests are classified in unit group
Cl111 - Applied Chemical Technologists and Technicians.

Civil engineering soil technologists are classified in unit group CI31 - Civil Engineering
Technologists and Technicians and Construction Estimators.

Mine supervisors are classified in unit group 1121 - Supervisors, Mining and Quarrying.

Geodedic survey technologists are classified in unit group C154 - Survey Technologists and

Technicians.
Example Titles

Assayer

Core analyst
Geological technician
Geological technologist
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Geophysical survey technician
Geophysical survey technologist
Geophysical technician
Geophysical technologist



Geophysics data technician
Geophysics field technologist
Gold assayer

Ground water technician / technologst
Hydrogeological technician
Hydrogeological technologist
Hydrographic survey technician
Hydrographic survey technologist
Hydrology technician

Log analyst, geology

Log technician, geology

Marine geoscience technologist
Metallurgical technologist
Metallurgical tester

Mineral exploration technologist
Mineral technologist

Mineralogy technician

C113 - Meteorological Technicians

Mining engineering technologist

Mining survey technician

Mining survey technologist

Mining technologist

Petroleum drilling technician / technologist
Petroleum engineering technologist
Petroleum reservoir technician / technologist
Petroleum technician

Petrology technician

Prospector

Rock mechanics technician

Seismic technician

Seismograph operator

Setsmograph recorder

Seismometer technician

Welding technologist

Occupations in this unit group are primarily concerned with observing weather and atmospheric
conditions, and recording, interpreting, transmitting and reporting meteorological data.

Exclusions

Meteorologists are classified in unit group C014 - Meteorologists.

Example Titles

Aerological technician

Avalanche controller

Climate data processor

Climate service specialist

Climate service technician

Ice service specialist, weather service
Meteorological inspector
Meteorological technician
Officer-in-charge, weather station

Operations technician, weather service
Presentation technician, weather service
Surface weather observer

Technician, meteorologcal

Weather bnefer

Weather observer

Weather services specialist
Weather-chart plotter

Weather-chart preparer

C12 - TECHNICAL OCCUPATIONS IN LIFE SCIENCES

Occupations in this minor group are primarily concerned with providing technical support to
biologists; inspecting agricultural and fish products; performing technical functions in forestry research,
landscape and horticultural services; and enforcing conservation regulations.

ci21 BIOLOGICAL TECHNOLOGISTS AND TECHNICIANS

ci122 AGRICULTURAL AND FISH PRODUCTS INSPECTORS
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ci123 FORESTRY TECHNOLOGISTS AND TECHNICIANS
c124 CONSERVATION AND FISHERY OFFICERS
c125 LANOSCAPE AND HORTICULTURAL TECHNICIANS ANO SPECIALISTS

C121 - Biological Technologists and Technicians

Occupations in this unit group are primarily concerned with providing technical support and

services to scientists and engineers working in the fields of agriculture, natural resource management,
plant and animal biology, microbiology, cell and molecular biology and related fields.

Exclusions

Biological technologists and technicians who work in medical laboratories are classified in unit
group D211 - Medical Laboratory Technologists and Pathologists’ Assistants or in unit group
D212 - Medical Laboratory Technicians.

Technologists and technicians working in chemical research including biochemistry are classified
in unit group C111 - Applied Chemical Technologists and Technicians.

Technologists and technicians who are involved in forestry research are classified in unit group
C123 - Forestry Technologists and Technicians.

Agriculture and fish products inspectors are classified in unit group C122 - Agricultural and Fish
Products Inspectors.

Conservation and fishery officers are classified in unit group C124 - Conservation and Fishery

Officers.
Example Titles

Agricultural technician

Agricultural technologist

Agronomy technician

Aquaculture technician

Bacteriology technician

Biological laboratory technologist, except
medical

Biological technician, except medical laboratory

Biological technologist, except medical
laboratory

Botanical technician

Botanical technologist

C122 - Agricultural and Fish Products Inspectors

Dairy products technician

Dairy technologist

Fish hatchery technician

Fishenes technician

Microbiology quality control technologist,
except medical laboratory

Microbiology technologist, except medical
laboratory

Plant breeding technician

Seed analyst

Seed technologist

Wildlife biology technician

Occupations in this unit group are primarily concerned with inspecting agricultural or fish
products for conformity to prescribed production, storage and transportation standards. Agricultural
and fish products inspectors are employed in government departments such as Agriculture Canada,



Fisheries and Oceans, or Provincial Departments of Agnculture and in private sector establishments
such as fish processing plants or meat packing plants. Agricultural and fish products inspectors who
are supervisors are included in this unit group.

Exclusions

Testers and graders of agricultural and fish products are classified in unit group J175 - Testers and
Graders, Food and Beverage Processing.

Food damage or sanitary inspectors are classified in unit group C163 - Inspectors in Public and
Environmental Health and Occupational Health and Safety.

Technologists and technicians who conduct biological tests are classified in unit group CI21 -
Biological Technologists and Technicians.

Example Titles

Agricultural product inspector Grain inspector

Agricultural products inspectors supervisor Livestock inspector

Contagious animal diseases inspector Meat inspector

Crop protection inspector Plant protection inspector
Crop-certification inspector Poultry inspector

District inspector, fisheries Produce inspector

Fish inspector Slaughtering and meat processing plant inspector
Fish product inspector Supervisor, agricultural products inspection
Fish products inspectors supervisor Supervisor, fish products inspection

Fruit inspector Vegetable inspector

C123 - Forestry Technologists and Technicians

Occupations in this unit group are primarily concemed with performing technical functions in
support of forestry research, forest management, forest harvesting and forest resources conservation
and protection.
Exclusions

Forest management supervisors are classified in unit group C022 - Forestry Professionals.

Forest operations supervisors and silviculture operations supervisors are classified in unit group
1111 - Supervisors, Logging and Forestry.

Botanical technologists and technicians are classified in unit group CI21 - Biological
Technologists and Technicians.

Forest rangers are classified in unit group C124 - Conservation and Fishery Officers.

Example Titles
Conservation technician, forestry Enforcement officer, forestry
Cruising technician, forestry Extension technician, forestry
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Fire suppression officer, forestry Forest technician

Fire warden Forestry technician

Forest extension technician Forestry technologist

Forest fire ranger Resource officer, forest inventory
Forest fire technician Resource technician, forestry
Forest inventory technician Scaler technician, logging

Forest planning technician Scaling co-ordinator, logging
Forest survey technician Silviculture technician

C124 - Conservation and Fishery Officers

Occupations in this unit group are primarily concerned with enforcing regulations established for
the protection of fish, wildlife and other natural resources and collect and relay information on
resource management. Conservation and fishery officers are employed by federal and provincial
government departments.

Exclusions

Biological technologists and technicians or forestry technologists are classified in unit group C121
- Biological Technologists and Technicians.

Forestry technologists are classified in unit group C123 - Forestry Technologists and Technicians.

Example Titles

Conservation officer, wildlife management Game officer

Fish and wildlife officer Game warden

Fishery officer Natural resource officer, wildlife management
Forest ranger, wildlife management Park ranger

C125 - Landscape and Horticultural Technicians and Specialists

Occupations in this unit group are primarily concerned with surveying and assessing landscapes;
drawing sketches and building models of landscape designs; constructing and maintaining gardens,
parks, golf courses and other landscaped environments; advising clients on issues related to
horticulture; breeding, cultivating and studying plants; analyzing forest growth; and treating injured
and diseased trees and plants. Landscape and horticultural technicians and specialists are employed by
landscape designers and contractors, lawn service and tree care businesses, golf courses, nurseries and
greenhouses, municipal, provincial and national parks, or they may be self-employed.

Exclusions
Landscape architects are classified in unit group C052 - Landscape Architects.

Nursery and greenhouse workers are classified in unit group 1022 - Nursery and Greenhouse
Workers.
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Landscape and parks maintenance labourers are classified in unit group 1212 - Landscaping and

Grounds Maintenance Labourers.

Example Titles

Arborist

Golf course superintendent
Greens superintendant
Horticulture technician
Horticulturist

Landscape architectural technician
Landscape designer

Landscape gardener

Landscape techmcian

C13 - TECHNICAL OCCUPATIONS IN CIVIL, MECHANICAL AND INDUSTRIAL

ENGINEERING

Occupations in this minor group are primarily concerned with providing technical support to
professional engineers (except electrical and electronic).

C131 CIVIL ENGINEERING TECHNOLOGISTS AND TECHNICIANS AND CONSTRUCTION
ESTIMATORS

c132 MECHANICAL ENGINEERING TECHNOLOGISTS ANO TECHNICIANS

Cc133 INDUSTRIAL ENGINEERING AND MANUFACTURING TECHNOLOGISTS AND TECHNICIANS

C131 - Civil Engineering Technologists and Technicians and Construction Estimators

Occupations in this unit group are primarily concerned with providing technical support and
services in civil engineering fields such as structural engineering, municipal engineening, construction
design and supervision, highways and transportation engineering, water resources engineering and

geotechnical engineering.

Exclusions

Technologists and technicians concermned with architectural design are classified in unit group
C151 - Architectural Technologists and Technicians.

Technologists and technicians who assist in surveying the earth’s surface are classified in unit
group C154 - Survey Technologists and Technicians.

Example Titles

Bridge design technician
Building matenals technician
Chief estimator, construction
Civil engineenng techmcian
Civil engineering technologist
Construction estimator
Construction technologist
Cost estimator, construction
Foundation technologist
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Highways technician

Municipal engineering technician

Principal estimator, construction

Quantity surveyor, construction

Soil technologist, civil engineering

Specification writer, civil engineering technician
Structural design technologist

Structural investigator, engineenng technician



C132 - Mechanical Engineering Technologists and Technicians

Occupations in this unit group are primarily concerned with providing technical support and
services to mechanical engineering in the areas of design, development, maintenance and testing of
machines, components, tools, heating and ventilating systems, power generation and power
conversion plants, and manufacturing plants and equipment.

Example Titles

Acronautical technologist Mechanical engineering technologist
Heating designer, technologist Mechanical engineering technologists supervisor
Heating, ventilating and air conditioning Mechanical technologst
(H.V.A.C)) technologist Mould design technologist
Machine designer, technologist Thermal station technician
Marine engineering technologist Tool and die design technologist
Mechanical engineering technician Tool design technologist

C133 - Industrial Engineering and Manufacturing Technologists and Technicians

Occupations in this unit group are primarily concerned with providing technical support and
services in the development of production methods, facilities and systems and in the planning,
estimating, measuring and scheduling of work.

Exclusions

Food and chemical quality assurance technologists and technicians and dye technicians are
classified in unit group Cl111 - Applied Chemical Technologists and Technicians.

Example Titles

Computer numerical control (C.N.C.) Pulp and paper manufacturing technologist
technologist Quality assurance technologist, except food and

Fire protection technician, manufacturing chemical (industrial engineering)

Industrial engineering technician Textile technician

Industrial engineenng technologist Textile technologist

Loss prevention technologist Time study analyst technician

Manufacturing technician Tool programming technologist

Manufacturing technologist Work study analyst, technologist

Plastics manufacturing technician

C14 - TECHNICAL OCCUPATIONS IN ELECTRONICS AND ELECTRICAL ENGINEERING
Occupations in this minor group are primarily concerned with providing technical support in the

development, operations and maintenance of electronic and electrical equipment and systems, and the
installation and maintenance of industrial or aircraft instruments.

C141 ELECTRICAL AND ELECTRONICS ENGINEERING TECHNOLOGISTS AND TECHNICIANS
C142 ELECTRONIC SERVICE TECHNICIANS (HOUSEHOLD AND BUSINESS EQUIPMENT)
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C143 INDUSTRIAL INSTRUMENT TECHNICIANS AND MECHANICS
C144 ATIRCRAFT INSTRUMENT, ELECTRICAL AND AVIONICS MECHANICS, TECHNICIANS AND
INSPECTORS

C141 - Electrical and Electronics Engineering Technologists and Technicians

Occupations in this unit group are primarily concerned with providing technical support and
services in the design, development, testing, production, and operation of electrical and electronic

equipment and systems.

Exclusions

Electronics technicians who service and repair household and business electronic equipment are
classified in unit group C142 - Electronic Service Techmicians (Household and Business

Equipment).

Industrial measuring and controlling instrument mechanics and technicians are classified in unit
group C143 - Industrial Instrument Technicians and Mechanics.

Technicians providing technical support for aircraft electrical and electronic systems are classified
in unit group C144 - Aircraft Instrument, Electrical and Avionics Mechanics, Technicians and

Inspectors.

Example Titles

Calibration tester, electronics assembly
Circuit tester, electronics assembly
Communications technologist, except
broadcasting
Design technolgist, electrical and electronics
Distribution design technologist, lines
Electrical department technician
Electrical engineering technician
Electrical engineering technologist
Electrical system planning technician
Electronic equipment design technician
Electronics design technologtst
Electronics engineering technician

Electronics engineering technologist
Electronics manufacturing technician
Electronics manufacturing technologist
Electronics technologist, physics department
Lighting technologist
Line distribution design technologist
Metering technologist, electrical
Microwave maintenance technician
Production support technician, electronics
Protection technologist, electrical
Quality control technologist, electrical and
electronics

C142 - Electronic Service Technicians (Household and Business Equipment)

Occupations in this unit group are primarily concerned with servicing and repairing household
and business electronic equipment such as audio and video systems, computers and peripherals, office
equipment and other consumer electronic equipment and assemblies. Supervisors of electronic
equipment service technicians are included in this unit group.



Exclusions

Technicians involved in the design, testing and production of electronic equipment are classified in
unit group C141 - Electrical and Electronics Engineering Technologists and Technicians.

Example Titles

Alarm systems installer Public address serviceman

Audio stereo technician Radio and television repair foreman / woman
Audio video service technician Radio maintenance technician
Audio-visual repairman / woman Radio repair technician

Computer field service technician Radio serviceman / woman

Computer service technician Repairman / woman, electronic equipment
Electronic equipment repair technician Secunty systems installer, electronic
Electronic security systems installer Senior field service technician, electronic
Junior field service technician, electronic Sound-equipment serviceman / woman
Office equipment service technician, electronic Technical service representative, electronic
Photocopy repairer Television repair technician
Protective-signal installer, electronic Television repairman / woman
Protective-signal repairer, electronic Television serviceman / woman

C143 - Industrial Instrument Technicians and Mechanics

Occupations in this unit group are primarily concerned with repairing, maintaining, calibrating,
adjusting, and installing industal measuring and controlling instrumentation. Supervisors of
industrial instrument technicians and mechanics are included in this unit group.

Exclusions

Electrical technologists are classified in unit group C141 - Electrical and Electronics Engineering
Technologists and Technicians.

Technicians who work with aircraft instrumentation are classified in unit group C144 - Aircraft
Instrument, Electrical and Avionics Mechanics, Technicians and Inspectors.

Example Titles
Industnal instrument maintenance mechanic Instrument technologist, industrial
Industrial instrument mechanic Measuring and controlling instrument mechanic
Industnal instrument technician Measuring and controlling instrumentation
Industrial measuring and controlling instrument technician

mechanic Process control equipment mechanic

C144 - Aircraft Instrument, Electrical and Avionics Mechanics, Technicians and Inspectors
Occupations in this unit group are primarily concerned with overhauling, adjusting, installing and

testing aircraft instrument, electrical, or avionics (aviation electronics) systems, including those of
rockets and missiles. Occupations concerned with inspecting aircraft instrument, electrical, or avionics
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systems following maintenance, repair and overhaul, modification or original manufacture to confirm
their airworthiness are also included.

Exclusions
Mechanics, technicians and inspectors involved in the maintenance, repair and overhaul,
installation or inspection of aircraft mechanical systems are classified in unit group H415 - Aircraft

Mechanics and Aircraft Inspectors.

Government airworthiness inspectors are classified in unit group C162 - Engineering Inspectors
and Regulatory Officers.

Example Titles

Aircraft avionics maintenance engineer Certified avionics technician

Aircraft electric mechanic Electrical inspector, aircraft

Aircraft electrical technician Electrical instrument mechanic, aircraft
Aircraft electnician Electronics inspector, aircraft

Aircraft electrician lead hand Electronics inspector, missiles

Aircraft electronic systems technician Electronics mechanic, aircraft

Aircraft electronics instrument mechanic Gyroscopic-instrument mechanic, aircraft
Aircraft instrument installer Ignition mechanic, aircraft

Aircraft instrument mechanic Instrument inspector, aircraft

Aircraft maintenance engineer (AME), avionics Instrument overhaul and repair mechanic,
Avionics inspector aircraft

Avionics mechanic Instrument technician, aircraft

Avionics technician Radar technician, aircraft

C15 - TECHNICAL OCCUPATIONS IN ARCHITECTURE, DRAFTING, SURVEYING AND
MAPPING

Occupations in this minor group are primarily concemed with industrial design, drafting, and
providing technical support to architects and land surveyors.

Ci51 ARCHITECTURAL TECHNOLOGISTS AND TECHNICIANS

Ci52 INDUSTRIAL DESIGNERS

Ci53 DRAFTING TECHNOLOGISTS AND TECHNICIANS

Ci154 SURVEY TECHNOLOGISTS AND TECHNICIANS

C155 MAPPING AND RELATED TECHNOLOGISTS AND TECHNICIANS

C151 - Architectural Technologists and Technicians

Occupations in this unit group are primarily concerned with providing technical assistance to
professional architects and civil design engineers in conducting research, prepanng drawings,
architectural models, specifications and contracts. Supervisors of architectural technologists and
technicians are included in this unit group.
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Exclusions

Technologists and technicians concerned with the structural design of buildings are classified in
unit group C131 - Civil Engineering Technologists and Technicians and Construction Estimators.

Construction estimators are classified in unit group C131 - Civil Engineering Technologists and
Technicians and Construction Estimators.

Technologists and technicians concerned with the design of heating and ventilating systems are
classified in unit group C132 - Mechanical Engineering Technologists and Technicians.

Technologists and technicians concerned with plant lay-out design are classified in unit group
C133 - Industnial Engineering and Manufacturing Technologists and Technicians.

Example Titles

Architectural design technician Architectural technologist
Architectural design technologist Architectural technologist supervisor
Architectural technician Residential building technologist

C152 - Industrial Designers

Occupations in this unit group are primarily concerned with conceptualizing and producing
designs for manufactured products and packages. Supervisors of industrial designers are included in
this unit group.

Exclusions

Interior designers, graphic designers and other non-industrial designers are classified in the
appropriate unit group of minor group F14 - Creative Designers and Craftspersons.

Example Titles

Automobile body designer Industrial designer, supervisor
Container designer Industrial products designer
Fixture designer Package designer

Furniture designer Packaging container designer
Industrial design consultant Product designer, industrial
Industrial designer Toy designer

C153 - Drafting Technologists and Technicians

Occupations in this unit group are primarily concerned with preparing accurate working drawings
and detailed drawings for construction, engineering, manufacturing and other purposes, based on
provided sketches, notes, specifications and calculations. Supervisors of drafters are included in this
unit group.
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Exclusions

Architectural technologists and technicians are classified in unit group CI151 - Architectural

Technologists and Technicians.
Example Titles

Aeronautical draughtsman / woman
Apprentice drafting technician
Architectural draftsperson
Architectural draughtsman / woman
Cartographic draughtsman / woman
Civil draftsperson

Commercial draughtsman / woman
Computer aided design and drafting technologist
Computer aided drafting technicians
Design and drafting technologist
Design draughtsman / woman
Design draughtsperson

Detail draughtsman / woman
Drafter

Drafting checker

Drafting group leader

Drafting office supervisor

Drafting technician

C154 - Survey Technologists and Technicians

Drafting technologist

Draughter

Draughters supervisor
Draughtsman / woman

Electrical draftsperson

Electrical draughtsman / woman
Electro-mechanical draftsperson
Electronic draftsperson

Electronic draughtsman / woman
Engineering design and drafting technologist
Map draughtsman / woman
Marine draftsperson

Mechanical draftsperson
Mechanical draughtsman / woman
Ship draughtsman / woman
Structural draftsperson

Structural draughtsman /| woman
Technical illustrator

Occupations in this unit group are primarily concerned with conducting or participating in
conducting land surveys to determine the exact location and relative position of natural features and

man-made structures on the earth’s surface.

Exclusions

Hydrographic survey technologists and technicians are classified in unit group C112 - Geological

and Mineral Technologists and Technicians.

Civil engineering technologists and technicians are classified in unit group Ci31 - Civil
Engineering Technologists and Technicians and Construction Estimators.

Professional land surveyors are classified in unit group C054 - Land Surveyors.

Example Titles

Geodetic survey technician
Geodetic survey technologist
Land survey technician
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Land survey technologist
Topographic survey technician
Topographic survey technologist



C155 - Mapping and Related Technologists and Technicians

Occupations in this unit group are primarily concerned with designing and preparing maps,
interpreting aerial photographs, operating airborne remote sensing equipment, and operating remote
sensing interpretive equipment and geographical information systems.

Example Titles
Aerial photograph technician Land information system (L.1.S.) technician
Aenal survey technician Land information system (L.1.S.) technologist
Cartographer Mapping technician
Cartographic technician Photo cartographer
Cartographic technologist Photogrammetric technician
Geographic information system (G.1.S.) Photogrammetric technologist
technician Photogrammetrist
Geographic information system (G.1.S.) Remote sensing (R.S.) technician
technologist Remote sensing (R.S.) technologist

C16 - OTHER TECHNICAL INSPECTORS AND REGULATORY OFFICERS

Occupations in this minor group are primarily concerned with providing technical support to
engineers in quality control, enforcing regulations applied to transportation equipment, factories,
public health, environment, and contruction.

c161 NONDESTRUCTIVE TESTERS AND INSPECTORS

c162 ENGINEERING INSPECTORS AND REGULATORY OFFICERS

C163 INSPECTORS IN PUBLIC AND ENVIRONMENTAL HEALTH AND OCCUPATIONAL HEALTH
AND SAFETY

Cies CONSTRUCTION INSPECTORS

C161 - Nondestructive Testers and Inspectors
Occupations in this unit group are primarily concerned with operating radiographic, ultrasonic
and similar testing equipment to detect defects in objects such as manufactured parts, machinery and
structural components.
Exclusions
Occupations operating radiographic or ultrasonic equipment in medical laboratories or hospitals
are classified in an appropriate unit group of minor group D21 - Medical Technologists and
Technicians (except Dental Health).

Occupations concerned with inspecting vehicles and equipment for conformity to government
standards are classified in unit group C162 - Engineering Inspectors and Regulatory Officers.
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Example Titles

Acoustic emission technician Nondestructive examiner (N.D.E.)
Boiler tester, (N.D.T.) Nondestructive inspector (N.D.1.)
Eddy current technician (E.T.) Nondestructive tester (N.D.T.)
Eddy current tester Pipe inspector (N.D.T.)
Industrial radiographer (R.T.) Pressure tester (N.D.T.)
Industnal radiographic technician Radiographic tester

Industrial ultrasonic technician (U.T.) Tank tester (N.D.T.)

Infra-red thermographer Tester, magnetic (N.D.T.)

Liquid penetrant technician Ultrasonic tester (U.T.)

Liquid penetrant tester (L.T.) Vibration analysis technician
Magnetic particle tester (M.P.T.) Weld inspector (N.D.T.)

Maintenance technician (N.D.T.)

C162 - Engineering Inspectors and Regulatory Officers

Occupations in this unit group are primarnly concerned with inspecting transportation vehicles
such as aircraft, watercraft, automobiles and trucks, elevators, and weighing and measuring devices
such as scales and meters as well as industrial instruments, processes and equipment for conformity to
government standards and regulations.

Example Titles

Air transport inspector, government Gas meter inspector

Aircarrier maintenance inspector, government Mechanical vehicles quality inspector,
Airworthiness inspector, government government

Electricity meter inspector Motor vehicle inspector, government

Elevator inspector Motor vehicles defects investigator, government
Engineering inspector Railway accident investigation officer
Engineering regulatory officer Weights and measures inspector

C163 - Inspectors in Public and Environmental Health and Occupational Health and Safety

Occupations in this unit group are primanly concemned with investigating complaints and
conducting inspections of facilities such as restaurants, hotels and motels, sewage facilities, and water
supplies to ensure compliance with government regulations relating to sanitation and environmental
health; and investigating accidents and inspecting work sites to ensure compliance with government
regulations relating to occupational health and safety. Supervisors of public health and environment
inspectors and occupational health and safety officers are included in this unit group.

Exclusions

Occupational hygienists and industrial hygienists are classified in unit group E031 - Natural and
Applied Science Policy Researchers, Consultants and Program Officers.

Industrial hygiene technologists or technicians are classified in unit group Cl11 - Applied
Chemical Technologists and Technicians.
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Engineering inspectors and regulatory officers are classified in unit group C162 - Engineering

Inspectors and Regulatory Officers.

Liquor board licence inspectors are classified in unit group G623 - By-law Enforcement and Other

Regulatory Officers, n.e.c..

Example Titles

Environment inspector

Environmental health inspector

Environmental health officer

Field supervisor, occupational health and safety

Food damage inspector, government services

Hazardous waste inspector

Health inspector

Health standards inspector, except industrial
hygiene

Hotel and restaurant inspector, government

Industrial health safety officer

Occupational health and safety inspector

Occupational health and safety officer

C164 - Construction Inspectors

Occupational health officer
Occupational hygiene officer
Occupational safety inspector
Occupational safety officer
Pollution control inspector

Public health inspector

Restaurant inspector, government
Rodent control officer, government
Safety and health officers supervisor
Sanitary inspector

Sewage inspector, government
Supervisor, public health inspectors
Water inspector

Occupations in this unit group are primarily concerned with inspecting the conmstruction and
maintenance of new and existing buildings, bridges, highways and other industrial construction to
ensure that specifications and building codes are observed. Supervisors of construction inspectors are

included in this unit group.

Exclusions

Persons who enforce provincial or municipal by-laws at construction sites are classified in unit
group G623 - By-law Enforcement and Other Regulatory Officers, n.e.c..

Example Titles

Bridge and building inspector
Bridge inspector

Building construction inspector
Building inspector

Cement inspector

Concrete inspector
Construction inspector
Highway construction inspector
Mine inspector, construction

126

Paving inspector

Pipe-line construction inspector, except welding
Plumbing inspector

Pre-stressed concrete inspector

Public works inspector

Road construction inspector

Safety officer, construction

Sewer construction inspector

Structural steel inspector



C17 - TRANSPORTATION OFFICERS AND CONTROLLERS

Occupations in this minor group are primarily concerned with operating aircraft and ships, and
controlling air, marine and rail traffic.

ci7
c172
C173
C174

C175

AIR PILOTS, FLIGHT ENGINEERS AND FLYING INSTRUCTORS
AIR TRAFFIC CONTROL OCCUPATIONS

DECK OFFICERS, WATER TRANSPORT

ENGINEER OFFICERS, WATER TRANSPORT

RAILWAY AND MARINE TRAFFIC CONTROLLERS

C171 - Air Pilots, Flight Engineers and Flying Instructors

Occupations in this unit group are primarily concerned with flying aircraft, monitoring the aircraft
in flight and teaching aircraft pilots.

Example Titles
Aerial crop duster pilot Commercial pilot, airline
Aircraft captain Crop duster pilot

Aircraft first-officer
Aircraft navigator
Aircraft pilot

Airline captain
Airline pilot

Check pilot, aircraft
Chief flying instructor
Chief pilot, airline
Co-pilot, airline

Flight engineer

Flight simulator instructor
Flying instructor
Helicopter pilot
Instructor, pilot

Pilot instructor, air
Second officer, airline
Test pilot

Training check pilot

C172 - Air Traffic Control Occupations

Occupations in this unit group are primarily concemed with controlling and directing the
movement of aircraft from the ground. Air traffic controllers control air traffic within assigned
airspace, and direct moving aircraft and service vehicles at airports. Flight dispatchers authorize airline
flights over assigned routes. Flight service specialists provide pilots with flight information services
essential to aviation safety. Air traffic controllers and flight service specialists are employed by the
federal government. Flight dispatchers are employed by airline and air services companies.

Example Titles

Air traffic control chief Control-tower operator, air traffic

Air traffic controller
Aircraft dispatcher

Flight dispatcher
Flight service specialist

Airline-control operator Head air traffic controller
Chief air traffic controller Tower controller, air traffic
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C173 - Deck Officers, Water Transport

Occupations in this unit group are primarily concerned with operating ships or self-propelled
vessels on oceans, coastal and inland waters, as well as supervising the activities of subordinat<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>