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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS.

Statistics for Payrolls, Stocks and Gross Margins of
Retail Merchandising Establishments, 1934

This bulletin brings together some miscellaneous results of the
Census of Merchandising and Service Establishments, 1934. Reports have
already been published containing information regarding the total value of
retail sales, both for the Dominion and for each province as a whole and
for stores classified according to kind of business within each province.
The reports already published include information covering the operations
of chain stores during recent years and also contain an analysis of the
sales of department stores by broad commodity classes for 1953 and 1934.
The present bulletin contains statistics of payroll costs and stocks on
hand at the end of the year. In addition, tables are included to show
gross margin data and rates of stock-turn for stores operating in selected
kinds of business.

Comparison of TIrends in 3ales, Payroll Costs, and 3tocks

Total retail sales for the Dominion amounted in value to $1,942,-
480,000 in 1934, an increase of 9.4 per cent over the $1,775,857,000
recorded for the preceding year. During the same interval, salaries and
wages paid to employees engaged in retail trade incremased from $179,847,000
to $186,187,000. These wage figures include paymernts made to both full-
time and part-time employees, but they do not include the compensation of
proprietors actively engaged in their own stores. Stocks on hand, at cost
or replacement value, in all retail stores at the end of 1934 amounted to
$980,067,000, an increase of 0.8 per cent over the amount reported at the
end of the preceding year. Thus, while the value of sales increased by
9.4 per cent in 19354 over 1933, salaries and wages paid to retail store em-
ployees increased by 3.9 per cent and the value of stocks on hand increased
oy 08 per ceut.

Table 1 presents a comparison of the value of sales and payroll
costs for 1935 and 1954, first, by provinces and, second, for each of the
broad kind-of-business groups which are used in the Census of Retail Mer-
chandising Establishments. In each case the percentage increase in wages
is seen to be less than the corresponding increase in retuil sales. In
fact, while increased sales were reported for all provinces and for all
kind-of-business groups, slight decreases in the amount of wages paid were
reported by five provinces and for three kind-of -business groups. 1In
Table 2 a comparison is made for the retail trade as a whole and also for
a number of selected kinds of business of the value of sales in 1933 and
1934 end the value of stocks on hand at cost or replacement value at the
end of each of these two years. Here again, while increases in sales are
shown for all kinds of business mentioned in the table, either smaller in-
creases or slight decreases are shown for the value of stocks on hand at
the close of 1944 as compared with the previous year.

Gross Margins for Independent Stores

The term "gross margin" is used in this report to represent the
amount remaining after deducting the net cost of goods sold from net sales.
It is, therefore, the amount of money which a business firm secured from
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the year's operations to cover the expenses of doing business and provide

& profit. 1In the case of firms cperating at a loss the gross margin may

e insufficient to cover operatincg expenses. The net cost of goods sold
was calculated for each firm from the net cost of goods purchased during
the year as reported on the census schedules and from the inventory values
at the beginning and closs of *he year. The net cost of goods purchased
includes the invoice value less all returns, allowances and discounts,

plus inward freight, duty, insurance in transit and all other expenses in-
cidental to the receipt of goods. Operating expenses of the stores are,

of course, excluded from the value of purchases. Table 3 shows the gross
margin as a percentage of net sales (based upon the aggregate sales figures
and aggregate cost of goods sold) for independent stores operating in a
number of selected kinds of business. Dominion averages as well as provin-
cial gross margin percentages of' net sales are shown. Figures for some
Kinds of business are omitted in certain provinces as the number of renort-
ing firms was too small to provide rspresentative data.

While the gross margin b=2rcentages shown in Table 3 are thought
to be fairly typical cor average operating results, certain factors should
be kept in mind in considering the figures shown for certain kinds of
business. For the Census of Merchandising Establishments, all stores are
assigned to a kind-of -business classification based partly on the major
commodities sold and parsly according to popular designation. But not all
stores within one classification are homogeneous in the relative propor-
tions of various commodities which are sold. Different department stores
sell varying proportisns of grocery and meat products. Some candy and
coafectionery stores may previde weals while others may sell limited quan-
tities of grocery procducts. The classification "Restaurants, cafeterias
and lunch rooms" includes ¢stablishments sslling varying proportions of
candy and confectionery products in addition to the sale of meals. The
gross margin figures for autocmobile dealers may be affected by varying
trade-in values placed upon used cars and included in the value of pur-
chases for the year. Some establishments (especially in the coal and wood
business) may do a certain émount of business at wholesale prices so that
the gross margin figures may he slightly lover than would be the case T
all sales were on a retail hasis.

A comparison of the figures given in Table Z for various kinds
of business shovs thet gross margin perc:ntige oi net sales was laowest T'or
country general stores {Durinion avsrage, lo." paor cent) enc was higheat
for custom tailcrs (58.5 per cent). Custom teilors are, of coursa, engazaed
both in merchandising and production and the gross margin is necessarily
high to cover the cost of tailoring. A compuarison of the provincial fig-
ures for country general stores shows that gross margin percentage of net
sales for this kind of business was highest in Quebec (17.9 per cent},
lowest in Manitoba (15.6 per cent), and was fairly vniform for all other
provinces and approximately =qual to the Dominion everage of 16.7 per cent.
The Dominion average gross margin percentage of net sales was 17.3 per cent
for grocery stores, 23.4 per cent for meat markets, and 18.3 per cent for
combination stores which sell both groceries and meats. The Dominion
averages for some of the other more impertant kinds of business for which
figures are shown are as follew: Dspartmeny stores, 29.2 per cent; auto-
mobile dealers, 19.9 per cenl; men's clothing and furnishings stores,
28.4 per cent; women's ready-to-wear stores, 29.3 per cent; shoe stores,
27.7 per cent; hardware stores, 26.6 per cent; furniture stores, 32.4
per cent, and drug stores, 30.3 per cent.

Rate of Stock-Turn

In Table 4 the rate of stock-turn is shown for the different
kinds of retail trade for which data are available. Three sets of figures
are given: one for independent stores and two for chain stores. The first
of the two chain store I'igures shows the stock-turn rate when the calcula-
tions are based upon the store stocks only, while the second set of figures
show the corresponding rates when both store and warehouse stocks are con-
sidered. 1In all cases the rate of stock-turn is obtained by dividing the
total sales for 1934 by the eaverage of the year-end inventories for 1933



lower than the average stock on hand throughout the period.
be remembered that the inventory values are given at cost or
value while sales are given at the selling price. These two
to make the figures for rate of stock-turn in Table 4 higher
would be if inventory and sales were on the same value basis
inventory values for the year were available.

and 1964. But the inventory value at the close of the year is probably

It must also
replacement
factors tend
than they

and if average



Taole 1.--Comparison of Total Retail Sales and Total Salaries and Wages Paid to Employees

Enguged in Retail Trade, by Provinces and Kind-of -Business Groups, 1933 and 1954

Sales - Salaries and Wa
. - 7 O
Province and Group 1933 1924 ghange 1933 1954
£ . 1935-1954 1933-1934
¥ v ¥
Prince Edward Islar?® s.ecescececncens 8,87%,000 9,649,000 3 K8 706,000 678,000 - 4.0
ARG, ~ DGO LB Jo fas s o) u1 41 U o ¢ (gl TL=000 | P B 68,513,000 76,517,000 +11.4 5.576.000] 5,648,000 + 1.3
New BIUBSWLGK +uczevcsssssnsrs ol Rl 52.249.000| 57,878,000| +10.8 2’ 751.000| 4.703,000| - 1.0
¢u§beg PR L ek B LdB 10 4 e il b N ¥t § 421,139,000 446,954,000 + 6.1 43,597,000 42,888,000 - 1.6
R D e S Ta5s 861,000 815,982,000} +410.9 76,6%2,000] 82,990,000 + 8.3
gan;tgba ..... R T S oL 12},224,000 129,968,000 -k 13,502,000} 13,480,000 - 2
Jaska SR S = s NN A A 108..081 ;008 TS 869 . D60 + 8.3 9,051,000 8, %65 , 000 -
RUHEETE oronotinfh ' oo omen b4 & B 8w sy i ye b o 108,431,000 120g 228 , D00 +11.1 10), 228,900 | | ¥¢, 505, 000 + 2.8
British Columbif «eeecceseacnrenroans 154,751,000 171, 661 860 Gl 3 15,584 ,0001 18,301,000 + 4.6
Yukon and Northwest Territcries ..... 1, 748,000 2,088,000 +18.3 228,000 229,000 + .9
CANADA, TOTAL c.evsvoceecnns 1,775,857,000{1,942,480,000 + 9.4 179,847,000({186,187,000 + 9
FOOG ErOUDP cososscscacocsons s o g 433,367 ;000 452,456,000 + 4.7 33,190,000} 33,128,000 R e
Country general ctores ...... S ixi B k5l , 283,008 167,216 , GO0 $+10.6 128,000 g, 021 00 - 1.5
General merchendiss group «...«s... &1§ , 523,000 a1 992,000 + 5.9 43,527,000| 46,104,000 + 9
Automotive ETroup eeevecesasossonses 217,496,000 268,025,000 $+23.2 21,996,000| 24,451,000 + 2
Apparel group sscccesesce e AR I o 148, 705; 000 159,952,000 + 9.0 15,249,000| 15,737,000 + a
Building materifls TOUP c.creveers 83,245,000 94,930,000 +14.0 9,457,000 9,415,000 - 4
Furniture a«nd uousehold group ..... S0, 00O 39 1077 008 +17.4 8,865 ,000 8,859,000 + 5.9
Restaurarts, cafeterias and eating
PlBCES .eoesrscocncrctaarcancne . 41 667,000 44,087,000 E g R 8,065,000 8,209,000 +
Other retail cshores ..scc... N ¢ 339,204,000 364,460,000 + 7.4 32,869,000{ 33,265,000 +

The salary anu wage .igures given above include the
value of proprietors'

remuneration of both full-time and part-time employees.

services has not been included.




Tehle k.--Comparisgon of Total Retail Sales and Stocks on iand, 1945 and 1944

All Stores and Selected Kinds of Business
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Total Sales

STOCKS, (OR e nul i BHE + ofs 1 ear

{dt costs)
Kinu of Business % of % of
1933 1934 Change 1933 1954 Change
1935-1934 1955-1934
' % @ # ¥
ATl Stores, Tobe) ..o.v.'vis B2;775,887, 0001 ; 9945400 ;600 + 9.4 377,020,000|380,067,000 + 0.8
Grocery ana combination stores ....... 297,307,008 307,478,000 + 3.4 %0, 422, 0004 T30, 519,000 + 0.2
Country generdl £50T€S cccocsscvesoase 151, 254000 167,214,000 +10.6 58,926,000] 59,779,000 + 1.4
Departmsnt STOT€s ecccecscscccccasanscs 241,850,000 254,001,000 +°6.0 37 ,200,0001 "B¥:9528, U0 = B8
Men's aad boys' ciothing and

furnishings ........................J 44,435,000 49,901,900 +12.3 17,889, 006 . 18,028,000 + 0.8
Family clothing stores ...............! &1, 564, 008 38, 575 , V00 $12.6 13,086,000} 13,213,000 + 1.0
Women's apparel ard iccessories ...... 44,699,000 47,474,000 + 6.2 12,764,000} 13,207,000 + 3.5
Shoe stores ..........................“ ah 888 000 27 1902 ,008 + 3.9 14, 26&4,0004 Bl ;078,000 - 4.4
Hardware StOT€S seececscesoansssonoass 42,732,000 47,917,000 +12.1 25,838,000 23,545,000 - 1.2
Furniture StOI'€u sseseseseccvscccscans 26 676,900 26,768,006 +16.0 10,166,000 9,872,000 - 2.9
857 ;353,000 59,458,000 + 3.9 20,467,000] 20,408,000 - 0.3

Drug stores ..........................“
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Accessories, tires and b&tteries ...coceciien.
& 20.4
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en's and boys' clothing StOres .seeecs: foob - SAs e

(an (X) indicates tha* the number of reporting Tirms was too smalil %o provids repressntative grocs margin data)
Kind of Business CANADA |P.B.I. ¥. S.|N. B.|lgue.jont.|Man.|Sask.|Alta.|B. C.

(/Z 2 o % G ) o c’ o %

/ i /9 Vi la 79 e 77 /9
Candy and confectioner, StOTes .....ccevervececencnns S, 7 gx) FL.0L LX) 36400355 [ 2EI7 11 24 .9 =85, BIF-51 . 7
Tl t’ and Ce@eLalLE SBOTEB o oo ss' sy dosst dosibn dpolss 20 .8 (£) (X) (%) '~ PR ) RS s (20 (X) ) 3.5
CRECEEY BBOEES s 56,4 o waisue 4 o oge snio Bis o o0 o o-diame = 0.2 sis o0 LY 15.4 16e 7 | kB B 1Barlpd 78 84 1 16. e 2t 100
ORI TR S ORRS T  eroinhge to e = e o Sl ol T, L 8L 3 §X) 7. 20 18 518 408 ¢ 0h 17 25 L - 16 S| Wbl MLE 45
Meat marlets o ev e o VIRSTVRRIA TSR 1nl P v ¢ Sy RF Tt 23.4 X) 2% .1+ gl {6132 dlaas 2| 28, 2 |, 26.5{ 36 B 257
Country general SHOreS .seoieesaccsascrassosacsncnaras > L7 18 +5 16.51 160178 116. 71561 1643|1664 16.6
Department STOTES .ceecesrseosovsosce-sasrctcrrsacecescs 29.2 4 27 +Sf r TR BRI BL 2 | O et It | 2. 21 |OU LSS S
DIy g00AdS StOTES .eveeitosssscssrossoomesssonnsanssnae 26..6 X 25,9)] 28l0§26.026.818802] 29,44 26,53 B 4
Ceperal merchelitd Se SHODEE s o ds s sbpmiamict o slie s ss ob oo 19.8 . | 5.2 0 (2 1815 | L A L3, Q] 128 H - Lo Ibelly . O
AU tomObile | MEALErE ctbie s8/oe = oo v o0 tmss@is oo c i ammg o 210 ine o i B3 E7.1{ 20 L391L8.5 80,6 |20.5) «10..64 19, SiE1. B
Automobile dealers with farm implenents .cecscensecss 24.5 X §X) §X) LX) 9L ) Ad | 24 ;ONSIEN X)
4 s ) A
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Coal anda wood yards .c..ececeves SLTTP ST DT 20.2
DB STREEE ;s s SN ot i e i Fa e FeE e sy 30.3
Jemellesrg IBHarEs svlat . sscdeiasnninmeioacdiincy s HnEh 40.8
Office and schocl sLupliesS ....cevevaccccrrnnncencene 5 SH
Cffice and otore mechanical appliances .e.cecce-ovees 48,0
Typewriter dealersS ...cccectcoccescasacssococsccccacs 2007
Tobacco stores and st8NAdS ..ceiccevcscosccococeansncsnes 21.4

L

Z )

Men's furrisaings StOLES .c.tesecrmscesaccoscosensnnes <. 5 ; <) X RO .6 8124 (X) %
Men's clothine and i4rnishings stOres ....e.co-c0cvuee 28.4 b4 28.4], 6. 8184 . 488 0] 2I.0Y) 2, 20 A8 WL w5,
Cugtont bailaps ‘. et o e SRt B LG TR Ll ol & gk et B b 58.5 pe (X) (X) |68.5]53.4152.2] (X) (X) - Wieu
Family clothing stoTes ..eeee...nn Bl Ae ot gal g b g7 ;49 24 .4 az 7.l o L FRg LA REE. 1L 1R2.4 |« 268 (a0 |, 29 .8 ©
Wonmen's reeady-to-wear StOIreS .esceccercacsccncoorcccn 28.5 (X o .9l 25 6128131 85| 300 29.2] 28.61 BO5
Hosiery, corsets, lingerie .......ceveeeevcsanann | LR 27 .7 2 i ixg BE QR 2] (%) (X) (X)) e 1e)
M LTI pets BROTES - d% e Wp R U+ 575 5 cemi : dbemgamon shep o i o i B30 X K X7 a5 .. oK) th 7 ) X)
Furriers - fur sShops ...seecee. e sah otk o LAY B Plta o410 X X %2.2]40.4]137.0|44.1 X 8.6 2 o
SHOE SUDTES 16 dvis wsse srmma v ngdpin L el A L o AN VT e AN X 4.2 23.4|27.1]28.4|28.9| 27.8) 29.5| 27.4
Hardware StOresS .:ceoeeseesos ..........._..,..........} 26 .6 X 2%.61 24.6|25.6]27.8/26.0| 26.3| 23.5| 27.9
Lumber and building material dealers .s.c..co0ecceons ’ 28.3 X a7 .6 %X 31,0128.2)30.7| 26.4| 28.8] 28.8
Lumber and build ins materials with coal and wood .... 24 .3 X (X) X 21.ale4a2l27.0] 24.4}1 22.5| 24.3
FULRILUTYE STOTES coeocvecosoacsssssscnvassoscsssssncns 32.4 34.5| 32.5|32.0|32.5/37.3| 28.2| 33.5] 29.¢
Redio and music BY04B8 sseerecrivesismcsssescsvisnssns o ol 38.9| 41.6|3%9.5|35.1]40.0| 35.1| 31.3] 37.5
Resteurants, caiater.as and lunch TroomsS ...s.eeecee.e 42.9 X 44.0l '33.9|45.9)144.3[20.5] 36.3] 40.7],453.5
Book STOTEB ¢.60 000 e e e LR o5, S T o 8 3., 2 Jds. @ 52.8 38,951 .6 ) 28 13 B9l el "3 6
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Table 4.--Rate o7 Stcck-Turn (times a year) for Independent Stores and Chain 3tores Classitied According
to'Kind of Business, 1924

(Rate of Stock-Turn Besed on average of Inventories at the Beginning and End of the Year!

(An (X) ind*zates that ithe number of reporting firms was too small to provide representativs -
rate of stock-turn data)

A = Independent Stores Chain
s i b - § £sS o1 )
B Es P Aigigz(’a P.E.I.|N.S.|H.B. |que.|ont.|Man. |Sask.|alta.|B.C. Xtoreg
Grocery STOT3S eetcecsoensstascconsssnccnscs gIa % ILOlee SVl 89 N2wTIe. AE1S. 1| 1181881 1] .Bi 8. talin. by 8. 7
C ombitEEE O " SIBOIREIS * taye' s 5s sye o s'e ol 006 of she o] ata ‘e shelatohe NAING (X) 13007 1%, 3 | S0 ins' . G ii2ile 14,50 112,28 L0 naan7 . Sk . 7
VIEENE HIIRICCRE | i €or oo 15 o lleiTomsls oo sl S o) bareioh ohs hol sk o (2] (o8 5 SIlok = Kt (S () Bi2)\ 318 7:t SESE ol %L SHisE RS E2 6 9l « 27 aemmNlEg  ONdS:, 1
Country general stores ....... e S g o S s 5.4 B9 404 B. 41 "5 TR ] 3.3 L L DS - i, 6
Depariment SLOPES  « « & i oo i o pe was o aomomios 6.8 (R 8. Al .74, 0. 9 AN 2] 6.1 D0 Sad - -
WPl So0nas Mk cLis. ot as Ltk Bianif Jorn el 4.0 (£) () 4 lR) R %) RN (X) (ChNNCTRS] 8, 28, 9
RisFemoDitlel e NIIERST | Lot e bl (o i shie « fLiofelonc ol R 1 =l e e I ey | L@y [ TR ONSEE | L) o (2 ][ AL L Ban Lo TRLE s I X ) (%) i
Men's aad boys' clothing and furnishings(1l). 2.8 (0 244 73.00. Bl B gl Ewe &8 Bty N8 5F - a8, 4
Family clothing oStOL€3 eeeaceccsvecrtcaasccns (R ] 2ot 2L 8l | 2=l NSE UneS 5t S.4 2|2 216 O - 4.4 '
Women's apparel and accesSSOTies ececeeccocas 4.8 (X) Z.d] 3.84 4,61 8.4) &5 Sradd 4.8] 4.5 - . 2
N T O 5 0% e B e Ll S b i e @S 2.4 oA .3 . 2. 0191 2 .48, 8 250 R ehEn N 8.7 8.1
AR E) TS BORRCISMeT Yol « [olE ) oWa e, caatjen s ke Toi d Ja/%e] o1'e ol s 8 2] n 2N BN A LES)] | Fa i |6 T (0] ] M2 N | ke TG S enl! 2 nion] MEads - Bl %
FurRnitune 'STOreS isce ss e aosiclelssiconsamecessons ) 5.9 3eill-2.81 . 90.81 - 6:48) B0 ) o1l MEERER S O .. &
Redit i sl FEOUNSB: icessinosossnswisosmeds 3.9 (X) 22l s gy igeel 5@ ] T b T 2UBH Sl 1) LA )
o T NS TR PR S e O R T 2is (X) el .27 8.4 2K i el T e o)
Drug STOTeS ecesovscscccscssosscacccsscneces Diae 285 2Pt 3. 6B« 8] 39 40 o o 1 2 L& NS AORIRESNE] 4 . 5
JeWelleTy STOLES e.ovececsccsrsocssccnnnsnnas 2.9 (X) el .2 <91 1.0 .8 1.8 U }.7 PR LX)
Tovacco stores wild Stancs ceceesceonace d -l Bad (X) ALl B.al B8] 6 1808 =7 7' 468 R EE . 5] 8.9

(1) Custom tecilors not included.
A. Based on store inventories only.
B. Based on combincd store and warehouse inventories.
Whare only one chain store figure 1is shown warehouse stocks were small.
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