
É

Royal Canadian Mounted Police
External Review Committee

Comité externe d'examen
de la Gendarmerie royale du Canada

Privacy Act

RCMP External Review Committee

Annual Report
2017-18



Report on Privacy Act2017-18

1. lntroduction

Ihe Privacy Acf protects the privacy of all Canadian citizens and permanent residents regarding
personal information held by a government institution. lt also gives individuals, including those
in Canada who are not permanent residents or citizens, the right to access their own personal
information.

Section 72 oI the Privacy Ácf requires that the head of every government institution prepare an
annual report to be tabled in Parliament regarding the administration of the Privacy Acf during
the financial year. This report describes how the RCMP External Review Committee (ERC)
administered the Privacy Acf throughout financial year 2017-18.

Mandate of the RCMP External Review Gommittee

Established in 1986 under Part Il of the Royal Canadian Mounted Police Acf, the
RCMP External Review Committee is an independent and impartial administrative tribunal
which contributes to fair and equitable labour relations within the Royal Canadian Mounted
Police (RCMP). The ERC conducts an independent review of appeals of certain labour
relations and employment matters of the RCMP (including, harassment complaints, conduct,
discharges and demotions and stoppages of pay and allowances), that are referred to it
pursuant to section 33 and section 45.15 of the Royal Canadian Mounted Police Act and
section 17 of the Royal Canadian Mounted Police Regulations. lts findings and
recommendations are provided to the Commissioner of the RCMP who makes final decisions.
The ERC reports directly to Parliament through the Minister of Public Safety and Emergency
Preparedness

ERC's Organizational Structure to Fill its Privacy Act
Responsibilities

Given the small size of the ERC (less than 15 FTEs) and the small number of requests it
receives, all privac¡i-related functions are performed by the Executive Director and the Manager
of Corporate Services. The ERC has no regional offices. The ERC processes requests as
follows:

the requested information is identified;
the requests are examined to see if they should be transferred to another
government institution with a 'greater interest';
possible exemptions are considered;
a copy of the non-exempt information is prepared and forwarded to the requester
with a transmittal letter; and,
the requests and all related documentation are filed in the ERC's Access to
lnformation and Privacy (ATIP) registry.
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All personal information is compartmentalized, and access is controlled, to ensure it will only be
used for the purposes for which it was collected.

The ERC relies on existing Treasury Board guidelines regarding privacy and protection of
personal information.

3. Delegation Order

The Minister of Public Safety and Emergency Preparedness Canada, pursuant to section 73 of
the Privacy Acf, designates the Chair, the Executive Director and the ATIP coordinator of the
ERC to exercise the powers and perform the duties of the Minister as the head of a government
institution (the RCMP External Review Committee) under certain sections of the,Acf. The
responsibilities associated with the administration of the Privacy Acf include notifying applicants
of extensions and releasing records to applicants (see Annex A, Delegation Order).

4. Highlights of the Statistical Report, 2017-18

Throughout fiscal year 2Q17-18, the ERC received no requests under the Privacy Act. The
disposition of these requests is as follows:

All disclosed
Disclosed in part
All exempted
All excluded
No records exist
Request abandoned
Neither confirmed nor denied

Total 0

Disposition of Requests

N/A

Other Consultations

There were no consultations on Cabinet Confidences under the Privacy Act.

Gonsultations from Other lnstitutions

During the reporting period, the ERC received no consultation regarding a formal privacy
request received by another federal institution.

Annex B provides a summarized statistical report on Privacy Acf requests processed by the
ERC between April 1,2017 and March 31,2018.

0
0
0
0
0
0
0
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Multi-Year Trends

Evaluation of multi-year trends is difficult given the very small number of requests received
each year by the ERC. The ERC in 2017-18 received no requests and the trend demonstrated
in the graph below shows that fewer requests have been received by the ERC over each of the
last 4 years (see Figure below).

5. Training and Awareness

No formal privacy training was provided to ERC staff during the reporting period. Some ERC
legal counsel have received legal training in ATIP matters as the assessment of some requests
may require legal analysis or advice.

lnformation about the Privacy Acf is routinely circulated to ERC staff in the course of normal
operations.

6. Policies, Guidelines, Procedures and lnitiatives

The ERC did not implement any new or revised privacy-related policies, guidelines, procedures
or initiatives during the reporting period.

Summary of Key Issues and Actions taken on Gomplaints or
Audits

No audits were initiated or concluded during the reporting period

The ERC received no complaints from the Office of the Privacy Commissioner during the
reporting period.
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There were no applications/appeals to the Federal Court in respect of privacy files during fiscal
year 2017-18.

8. Monitoring Compliance

Monitoring of the time to process privacy information requests during the reporting period is
carried out when the ERC receives requests. Time to process requests is also discussed in
the responsible management committee when required.

9. Material Privacy Breaches

No privacy breaches occurred during the reporting period.

10. Privacy lmpact Assessments (PlA)

There were no PlAs undertaken by the ERC during the reporting period

11. Public lnterest Disclosures

Subsection 8(2) of the Privacy Acf provides limited and specific circumstances under which
institutions may disclose personal information without an individual's consent. During the
reporting period, the ERC did not disclose personal information pursuant to paragraph 8(2)(m)
of the Privacy Act.
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The Minister of Public Safety and Emergency
Preparedness, pursuant to section 73 ofthe Privøcy Act*,
hereby designates the persons holding the positions set out
below, or acting in those positions, to exercise the powers
and perform the duties and functions of the Minister as the
head of a government institution, that is, the Royal
Canadian Mounted Police External Review Committee,
under the section of the Act set out opposite each position.

ANNEX A

En vertu de l'article 73 dela Loí sur Iø protection des
renseignements personnels*, le ministre de la Sécurité
publique et de la Protection civile délègue aux titulaires des
postes sous mentionnés, ou aux personnes qui occupent ces
postes à titre intérimaire, les pouvoirs et les fonctions dont
il est, en qualité de responsable d'une institution fedérale,
c'est-à-dire le Comité externe d'examen de la
Gendarmerie royale du Canada, investi conformément à
I'article dela Loi mentionné à l'égard de chaque poste.

Delegation Order - Privacy Act and Privøcy Reguløtions
Arrêté de délégation en vertu dela Loí sur la protectíon des renseignements personnels et du

Règlement sur Iø protection des renseígnements personnels
Royal Canadian Mounted Police External Review Committee / Comité externe d'examen

de la Gendarmerie royale du Canada
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Prívøcy Act / Loí sur la protectìon des renseígnenents personnels

Section / Article
8(2Xi) Disclosure for research purposes / Communication à des fins de recherche a a
8(2)(m) Disclosure in the public interest or in the interest of the individual /

Communication dans I'intérêt public ou d'une personne
o a

8(4) Copies ofrequests under 8(2)(e) to be retained /
Conservation des copies des demandes en v€rtu de 8(2Xe)

a a a

8(s) Notice of disclosure under 8(2)(m) / Avis le de communication dans le cas de 8(2)(rn) a a
e(1) Record of disclosures to be retained / Conservation d'un relevé des cas d'usage a a
e(4) Consistent uses / Usages compatibles a a
10 Personal information to be included in personal information banks /

Renseignements personnels versés dans des fichiers de renseignements personnels
a a

t4 Notice where access requested / Aviser I'auteur de la demande d'accès a a a
t5 Extension of time limits / Prorogation du délai a a a
t7(2)(b) Language of access / Version de la communication a O o
l7(3Xb) Access to personal information in alternative format /

Communication sur support de substitution
a a a

r8(2) Exemption (exempt banks) - Disclosure may be refused /
Exception (fichiers inconsultables) - Autorisation de refuser

a O

1e(l)
Exemption - Personal information obtained in confidence /
Exception - Renseignements personnels obtenus à titre confidentiel

o o

re(2) Exemption - Where disclosure authorized /
Exception - Cas où la divulgation est autorisée

a a

20 Exemption - Federal-provincial affairs /
Exception - Affaires fédéro-provinciales

o a



o
'lt
I
Êi

q¡

(J

Ðxo

o
oo

Â

o
Io

â
o

q

tr¡

li

o
c
E
E
¡{oo
O

L

6l
É

Ëo.

À<
l!o
<?¡

Prìvacy Act / Loí sur la prctectlan des renseígnements personnels

Section / Article
2t Exemption - International affairs and defence /

Exception - Affaires internationales et défense
a a

22 Exemption - Law enforcement and investigation /
Exception - Application de la loi et enquêtes

a a

22.3 Exemption - Public Servants Disclosure Protection Act /
Exception - Loi sur la protection des fonctionnaires divulgateurs d'øctes
répréhensibles

a a

23 Exemption - Security clearances / Exception - Enquêtes de sécurité a a
24 Exemption - Individuals sentenced for an offence /

Exception - Individus condamnés pour une infraction
o a

25 Exemption - Safety of individuals / Exception - Sécurité des individus a a
26 Exemption - Information about another individual /

Exception - Renseignements concernant un autre individu
a a

27 Exemption - Solicitor-client privilege / Exception - Secret professionnel des avocats a a
28 Exemption - Medical record / Exception - Dossiers médicaux O o
3l Notice of intention to investigate / Avis d'enquête o o a
33(2) Right to make representation / Droit de présenter des observations a a a
3s(l) Findings and recommendations of Privacy Commissioner (complaints) /

Conclusions et recommandations du Commissaire à la protection de la vie privée
(plaintes)

a a a

3s(4) Access to be given / Communication accordée a a O

36(3) Report of findings and recommendations (exempt banks) /
Rapport des conclusions et recommandations (fichiers inconsultables)

o a a

37(3) Report of findings and recommendations (compliance review) i
Rapport des conclusions et recoûrmandations du Commissaire (contrôle d'application)

o a a

sr(2xb) Special rules for hearings / Règles spéciales (auditions) a o
sl(3) Ex parte representations / Présentation d'arguments en I'absence d'une partie a a
72(t) Report to Parliament / Rapports au Parlement a O

.|

Delegation Order - Privøcy Act and, Privacy Reguløtìons
Arrêté de délégation en vertu dela Loí sur protection des renseìgnements personn¿ls et du

Règlement sur la protec'tìon des renseígnemenls personnels
Royal Canadian Mounted Police Extern¡l Review Committee / Comité externe d'ex¡men de la Gendarmerie royale du Canada
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Prívøcy Regulatíons / Rèslement sur la Droteclíon des renseísnements Dersonnels
Section / Article

9

Reasonable facilities and time provided to examine personal information /
Fournir des installations convenables et fixer un moment pour examiner les
renseignements personnels

a a a

l l(2) Notification that correction to personal information has been made /
Avis que les corrections demandées ont été effectuées

a a a

l 1(4) Notification that correction to personal information has been refused /
Avis que les corrections demandées ont été refusées

a a a

13(l) Disclosure of personal information relating to physical or mental health may be made to
a qualified medical practitioner or psychologist for an opinion on whether to release
information to the requestor / Le cas échéant, autoriser la communication des
renseignements personnels concernant l'état physique ou mental de l'individu à un
médecin ou à un psychologue en situation légale d'exercice, afin que celui-ci puisse
donner son avis quant à savoir si la prise de connaissance de ces renseignements par
I'individu lui porterait préiudice

a a o

t4 Disclosure of personal information relating to physical or mental health may be made to
a requestor in the presence of a qualified medical practitioner or psychologist / Le cas
échéant, communiquer à l'individu les renseignements personnels concernant son état
physique ou mental en la présence d'un médecin ou d'un psychologue en situation
légale d'exercice

a a a

Dated at the City of Ottawa,

this _4_day of May, 2017

Daté en la ville d'Ottawa,

ce _4jour demai20l7

signed
Hon. Ralph Goodale, P.C., M.P. / L'hon. Ralph Goodale, C.P., député

*R.S.C. 1985, c. P-21 *L.R.C. 1985, ch. P-21

Delegation Order - Prìvacy Act rnd Prívacy Reguløtíons
Arrêté de délégation en vertu de la I¿i sur protection des renseìgnemenls personnels et dt

Règlement sur Ia protectíon des renseígnements personnels
Royal Canadian Mounted Police External Review Committee / Comité externe d'examen de l¡ Gendarmerie royale du Can¡da
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Statistical Report on the Privacy Act

Name of institution: RCMP External Review Committee

Reporting period: 2017-04-01 to 2018-03-31

ANNEX B

Part 1: Re sts Under the Privacy Act

Number of Requests
Received durinq reporting period 0
Outstanding from previous reportinq period 0

Total 0

Closed during reporting period 0
Carried over to next reporting period 0

PeriodrtiPart 2: Re uests Closed During the Re

2.1 Disposition and completion time

Disposition of
Requests

Gompletion Time

Ito15
Day¡

16 to 30
Days

31 to 60
Days

61 to 120
Days

121 lo
'180 Days

181 to
365 Days

More
Than 36f

Days

Total

Alldisclosed 0 0 0 0 0 0 0 0
Disclosed in part 0 0 0 0 0 0 0 0
Allexempted 0 0 0 0 0 0 0 0
Allexcluded 0 0 0 0 0 0 0 0
No records exist 0 0 0 0 0 0 0 0
Request abandoned 0 0 0 0 0 0 0 0
Neither confirmed nor
deníed 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0
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Section
Number of
Requests Section

Numþer ot
Requests Section

18(2) 0 22(1XaXi) 0 23(a) 0

1e(1Xa) 0 22(lXaXii) 0 23(b) 0

1e(1Xb) 0 22(l XaXiii) 0 24(al 0

1e(1Xc) 0 1 0 24(b) 0

1e(1Xd) 0 22(1)(c\ 0 25 0

1e(1Xe) 0 22(2) 0 26 0

1e(1Xf) 0 22.1 0 27 0

20 0 22.2 0 28 0

21 0 22.3 0

TBS/SCT 350-63 (Rev. 2014103')

2.2 Exemptions

' 2.3 Exclusions

2.4 Format of information released

2.5 Gomplexity

2.5.1 Relevant pages processed and d¡sclosed

1 uanacl'a

Section
Numþef or
Requests Section

Numþer ol
Requests Section

Numbor of
Requests

6e(1Xa) 0 70(1) 0 7o(1Xd) 0

6e(1Xb) 0 70(1 Xa) 0 70(1 Xe) 0

69.1
,0

70(1 Xb) 0 70(1Xf) 0

70(1 Xc) 0 70.1 0

Disposition Paper Electronic Other formats
Alldisclosed 0 0 0

Disclosed in part 0 0 0

Total 0 0 0

Disposition of Requests
Numþer of Pagos

Processed
Number of l¡ages

Disclosed Number of Requests

Alldisclosed 0 0 0

Disclosed in part 0 0 0

Allexempted 0 0 0

Allexcluded 0 0 0

Request abandoned 0 0 0

Neither confirmed nor
denied 0 0 0

Total 0 0 0
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2.5.2 Relevant pages procéssed and disclosed by size of requests

2.5.3 Other complexities

2.6 Deemed refusals

2.6.1 Reasons for not meeting statutory deadllne

Disoosition

Less Than 100
Pages Processed

l0r-500
Pages Processed

50r-r000
Pages Processed

I 001-5000
Pages Proceseed

More Than 5000
Pages Processed

Numbsr ol
Roqu6¡t!

Pagos
Dlrclolod

Numbrr ol
Roquo¡l¡

Page¡
D¡!clo¡ad

Numbor of
Roqrsalr

PrgG¡
Dlrcldad

i¡umb.. of
R€qu!rt3

P¡gr!
Olrclo!cd

l{umbrr of
Raqualla

Prgr3
Dl!clo¡ôd

Alldisclosed 0 0 0 0 0 0 0 0 0 0
Disclosed in
part 0 0 0 0 0 0 0 0 0 0

Allexempted 0 0 0 0 0 0 0 0 0 0
Allexcluded 0 0 0 0 0 0 0 0 0 0
Request
abandoned

0 0 0 0 0 0 0 0 0 0

Neither
confirmed nor
denied 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0

Dispos¡tion
Consultation

Required
LegalAdvice

Sought
lntenroven
lnformation Other Total

Alldisclosed 0 0 0 0 0
Disclosed in
part 0 0 0 0 0

Allexempted 0 0 0 0 0
Allexcluded 0 0 0 0 0
Request
abandoned

0 0 0 0 0

Neither
confirmed nor
denied

0 0 0 0 0

Total 0 0 0 0 0

Number'of Requests Closed
Past the Statutory Deadline

PrlncipalReason

Workload
External

Consultation
lnternal

Consultation Other
0 0 0 0 0
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2.6.2 Number of days past deadline

2.7 Requests for translation

Number of Days Past
Deadline

Number of Requests
Past Deadline Where No

Extension Was Taken

Number of Requests
Past Deadline Where An

Extension Was Taken Total
1 to 15 days 0 0 0

16 to 30 days 0 0 0
31 to 60 days 0 0 0

61 to 120 days 0 0 0
121 lo 180 days 0 0 0
181 to 365 days 0 0 0

More than 365 days 0 0 0

Total 0 0 0

Translation Requests Accepted Refused Total
English to French 0 0 0

French to Enslish 0 0 0

Total 0 0 0

Part 3: Disclosures Under Subsections 8(2) and 8(5)

Parasraph 8(2Xe) Parasraph 8(2Xm) Subsection 8(5) Total
0 0 0 0

Part 4: Requests for Correction of Personal lnformation and Notations

Disposition for Correction Requests Received Number

Notations attached 0

Requests for correction accepted 0

Total 0

Part 5: Extensions

5.1 Reasons for extensions and disposition of requests

Disposition of Requests Where
an Extension Was Taken

15(a)(i)
Interference With

Ooerations

rs(aX¡¡)
Consultation r5(b)

Translation or
ConversionSection 70 Other

Alldisclosed 0 0 0 0
Disclosed in part 0 0 0 0
Allexempted 0 0 0 0



Allexcluded 0 0 0 0
No records exist 0 0 0 0
Request abandoned 0 0 0 0

Total 0 0 0 0

5.2 Length of extensions

6.1 Gonsultations received from other Government of Ganada institutions and other
organizations

6.2 Recommendations and completion time for consultations received from other
Government of Canada institutions

4

Lenoth of Ertensions

r5(ax¡)
lnterference with

ooerations

15(a)(ii)
Consultation r5(b)

Translation
ourDosesSection 70 Other

I to 15 days 0 0 0 0

16 to 30 days 0 0 0 0

Total 0 0 0 0

Part 6: Consultations Received From Other lnstitutions and Organizations

Gonsultations

Other
Government of

Cariada
lnstltutions

Number of Pages
to Review

Other
Organizatlons

Number of Pages
to Revlew

Received during the reporting
period 0 0 0 0

Outstanding from the previous
reoortino oeriod

0 0 0 0

Total 0 0 0 0

Closed during the reporting
period 0 0 0 0

Pending at the end of the
reporting period 0 0 0 0

Recommendation

Number of Days Required to Complete Consultation Requests

1to15
Days

l6 to 30
Days

3l to 60
Days

61 to
120

Days

121 to
180

Days

181 to
365

Days

More
Than
365

Days Total

Alldisclosed 0 0 0 0 0 0 0 0
Disclosed in part 0 0 0 0 0 0 0 0
Allexempted 0 0 0 0 0 0 0 0
Allexcluded 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0
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6.3 Recommendations and completion time for consultations received from other
organizations

Recommendation

Number of days required to complete consultation requests

Ito15
Days

l6 to 30
Days

3l to 60

Days

6l to
120

Days

121 lo
180

Days

181 to
365

Days

More
Than
365

Days Total

Alldisclosed 0 0 0 0 0 0 0 0

Disclosed in part 0 0 0 0 0 0 0 0
Allexempted 0 0 0 0 0 0 0 0
Allexcluded 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0

Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

PartT: Completion Time of Consultations on Cabinet Confidences

7.1 Requests with Legal Services

7.2 Requests with Privy Gouncil Office

Number of Davs

FewerThan 100
Paqes Processed

101-500 Pages
Processed

50r-r000
Pages Procsssed

1001-5000
Pages Procegeed

More than 5000
Pages Processed

Numbsr oú

Raquo!ta
Pag03

D¡!clorod
Numb6r of
Rôque¡tr

Prg6
D¡¡clo..d

lludrbsr of
Rrquo!13

Prgc!
Dlsclosod

l{unbar ol
Requo¡tr

Prga¡
Dlsclored

Numb¡r of
R6quolt¡

Pag€r
Dlælo!ed

1to15 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31 to 60 0 0 0 0 0 0 0 0 0 0
61 to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0

Number of Davs

Fewer Than '100

Pages Procassed
101-500 Pages

Processed
50r-1000

Pages Processed
100f-5000

Pages Processed
More than 5000

Pages Processed

Numbor of
Roquarl!

Peger
Dl¡clor6d

Numbor ol
Roqueitr

P¡ger
Dlrclo¡ed

t¡umbsr ol
Rsqus!b

P¡gor
D¡rclo3od

f{umber of
Roquosta

P¡gol
Dl!elosd

Numbor of
Roquosts

P¡gsr
D¡sclmd

1to15 0 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31 to 60 0 0 0 0 0 0 0 0 0 0
61 to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0



181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0

6

Part 8: Complaints and Investigations Notices Received

Section 3l Section 33 Section 35 Court action Total
0 0 0 0 0

Part 9: Privacy lmpact Assessments PlAs)

Number of PIA(s) completed 0

Part 10: Resources Related to the Privacy Act

l0.l Costs

10.2 Human Resources

Note: Enter values to two decimal places.

Expenditures Amount
Salaries $0
Overtime $0
Goods and Services $o

. Professional services contracts $0

. Other $0

Total $0

Resources
Person Years Dedicated

to Privacy Activlties
Full-time employees 0.00

Part-time and casual employees 0.00

Regionalstatf 0.00

Consultants and agency personnel 0.00

Students 0.00

Total 0.00


