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CENSUS OF MERCEANDISING AND SERVICE ESTABLISHMENTS

Operating Results of Indepundcnq_gotail Drug Stores in Canada, 1938

introduction

Thid rtport.is 0ne of a serted presenting average opera-
ting results in various branches of retail trade in Canada in L3858 'THe
basic data from which the report was compiled were secured in connection
With the annual survey ol retail trade, conducted by the Internal Trade
Branch of the Dominion Bureau of Statistics and designed primarily to pro-
vide information regarding annual trends in various kinds of business 1in
the several provineces.

Complcete statistics on retail trading arc available only
for the year 1930 as a resuls of the Census of Merchandising and Service
Establishments which wns taken in conneetion with the last Decennial Census.
There were 3,559 drug stores in Canada in the Census year whilec approxi-
mately 1,500 drug storcs report to the annual surviey of retail traldes  Bub
many of these firms, while able to report goneral information suech as total
sales, payrolls, inventories and accounts receivable, are unable to furnish
an analysis of their operating expcnses. Returns from 370 firms wcere used
in the preparation of this bulletin: The present report represcnts the
first attempt of the Burcau of Statistics to provide an analysis of opcra-
ting results for the retail trade. Such an undertaking is rendered diffi-
cult on account of the lack of uniformity among retail firms in cillassigiya nig:
and recording expense data. For this reason the Tfigures publishcd here must
be considered as indicators of gencral relationships rather than as matorial
the absolute accuracy of which can be guaranteed.

Sumnmary of Results

Thoe underlyliner trend 4n retail drug store salecs was main-
tained at a uniform level throughout 1937 and 1938, annual sales for the
latter year for the country as a whole deeclining by less than one per cent
from the earlier period. Results on a regional basis indicate gains in the
Prairie Provinces and minor losses in other regions. Alberta sales wers
up 6 per cent while Manitoba and Saskatchewan reported increases of 2 per
ecent and 1 per cent rcspcetively. Sales in British Columbia and Quebdbece
were off by 1 per cent; Ontario sales declined 2 per cent while in the
Maritime Provinces a rcduction of 3 per cent in dollar volume was recorded.

Analysis of operating results for 1938 for the 370 in-
dependent drug stores furniching detailed figures and included in this sur-
vey reveals ar average net opecrating profit of 2.2 per cent of sales after
making provision for an imputed value of proprietors' services but before
making provision for 2uiy interest payment on own capital investment. Gross
nergin or profit averaged 29.8 per cent of sales while operating expenses
totalled 27.6 per cent c¢f sales. Stocks were turned on an average of two
and one-half times during *he year or approximately once every five months.

Of tue Y0 s3tores inecluded im the survey, 232 or 63 per
cent secured a profit on the year's operations after making allowance for
an imputed value of proprietsrs?! services while 138 stores or 27 peTr-Eont
of the total operatcd at a lcss. The profitable firms had a kizher gross
margin, higher rate of stock-4%u»: and lower operating expenses vcth in
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to8%al and for eaeh of the individual expens@ itoms reported than had the
unpeofitadble firma. Tho 232 profitable firme opcrated on a gross margin
of 30,8 per cemt of sales, had operating expenses of 26.3 per cent of
sales resulting $p a not profit of 4.3 per ecent and turnsd their stocks

on ap average of 2,6 times during the year. The unprofitable firms opera-
ted on an evepage gross mergin of 28.0 per eent of sales, had operating
ogponscs of 30,2 per een® resulting in a2 net loss of 2.2 per cent of sales.
These firms turned their stocks 2.3 times during the year.

Tho proportions of profitable and unprofitable firms varied
sonsidepably for various sizecs of business cnd for different regions of the
dountry, The survey ineludcs no stores with annual sales below $10,000.
S%ores with annual s=les boetween 10,000 and $20,000 were equally dividead
as betwocen profitadle and unprofitable businesses. Profitable firms out-
aumbe red unprofitable firms 2 to 1 in the $20,000 to $30,000 class while
larger storcs reported an even higher proportion of profitable dbusinesses,
Of the 122 stores rvreporting and having annual sales of $30,000 or more, 86
opcrated at a profit while 36 operated at a loss,

When the sample is classified geographically it is found
that the provportion of profitablec to total stores ranged from 45 per cent
®n Mdnitoba to, 7)1 per eent in Alderta. The proportion of profitadle to
total stores roporting was 59 per cent for the Prairie Provinees as a whole,
B0 pe® @cnt for British Columbia, 65 per ceht for Ontario, 61 per cent for
Quebee, and 62 per ecent for the Maritime Provinces. Interpretation of
these regional differences should normally be made in the light of differ-
ences in average sales per store in the various provinces. Annual sales
per store averaged approximately $31,000 in Ontario and Manitoba and ranged
within narrow limtts of $25,000 for each of the other provinces.

Goneral Operating Expengc Analysis

In addition to reporting total expense figurcs each firm
was asked to give a drocakdown of its expenses into thirteen different
itoms. Payroll eonstjtutes more than half the total operating expenses of
drug stores, the amount computed for this itoem forming 16.9 per cent of
annual sales. Ineluded in the payroll data are salarics and wages of em-
ployees and an estimated value for the serviees of those propristors who
devoted the major portion of their time to their retail business. The
afounts attributed to these proprietors were obtained in the following way:
The expense schedule asked that the number and salaries of proprietors re-
eeiving a stated salary be reported. It also asked for the number of pro-
prietors who di1d not draw a stated salary but whose remuneration consisted
only of profits sceured from the year's operations. The rceturns of those
firms reporting proprietors' salaries were used in arriving at an average
salary per proprietor for stores in different size classes., These averages
were then assigned to all proprictors in sach size class irrespective of
Wwhoether or not statcd salaries were reported. This praetice leads to the
tlassification as unprofitable of somc returns whosc actual figures may
have shown a profit due to a very small amount being roportedfor proprietors!
salaries. On the othar hand, it transferred to the profitable classgsifi-
eation some returns on which the appecarance of an unduly large item for
proprietors' salaries would have assigned to the unprofitable group. Aver-
age values of proprietors® serviccs for various 81ze class¢s as used in
this survey are as follows:

Amount of Average Salary
Annugl Sales per Proprietor
¥

10,000 § 20,000 sveescescncsae 1600
20,000 - 30,000 0 4 & 8 02 0 80 o e 1,900
30.000 = 40.000 @ ¢ 0 4 0 5 b e 0t 2,000
40,000 - 60,000 eivvsevvonnns 2,200
60,000 ~ 80,000 scvvecsscnonns 2,400
80,000 -« XY0,000 socceoocenanos 2,600
10 S00E and loveT 5% % o leclonnis ofe 3,000

On allocating thcse amounts to proprietors in the various
Btze elasses, proprietors® salaries are ¢stimated nt 6.1 per cent of sales.,
Employees' salaries and wages formed 10.8 per cent of sales, making a total
payroll f{tem of 16,9 per eent. It should be noted that propristors' sa-
laries were estimated only in thc cas¢ of unincorporated companies. Pro-
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prictors of incorporated companies who devoted the major portion of their
time to their rotail business were considered as employecs and their com-
pensation was included with salarics and wages paid to employees. Pro-
prietors' salaries formed 9.0 per cent of sales in stores having an annual
turnover of between $10,000 and $20,000, while employees' salaries and
wages formed enother 8.4 per cent. Corresponding ratios for storcs with
annual sales from $20,000 to $30,000 were 7.1 per cent for proprietors and
9.8 per sent for employees, For still larger stores the payroll ratios
were 4.4 per adent for proprietors and 12.3 per cent for employees. The de=
clining relative importance of proprietor s' saleries in the total payroll
cost a8 size of store increases is a natural consequence of the fact that
in the smaller stores the proprictor performs a great many of thc tasks
normally carried out by employsees in the larger firms. It should also de
remembered that some of the larger storcs are operated under the corporate
form of ownership under which conditions working proprietors are automati-
¢ally included with paid employees.

The necessity of allocating an imputed value for services per=-
formed by proprietors introduces an unavoidable element of arbitrariness in
the operating results for retail stores. The attached tables give soepara te
ratios for proprietors' and employees' saleries. Any owner who does not
draw a stated salary and wishes to compare his results with the averages
for his sizec of busincss can deduct the proprictors' payroll pcrcentage shown
from the total operating expenses and add the same percentz2ze to net profit.

Advertising expenses formed 1.0 per cent of drug store sales
while "supplies"™ including wrapping poper, bags, twine, etc., were only
8lightly less at 0.9 per cent. A considerable number of recporting firms
advi sed that cost of supplies was included with the cost of merchandise
purchased for recsale and was not considered as an expense item. In order
to secure uniformity in the results shown in the tables all such firms were
asked to give an estimate of their purchases of supplies. These figures
were deducted from cost of merchandise purchased and were assigned to the

. appropriate expense classification.

Communication costs, including telephone, telegraph and
postege amounted to 0.6 per cent of sales. Bad debt losses are of but minor
importance in drug stores compared with most other lines of retail trade,
the amounts reported under this category forming only 0.2 per cent of sales.

Rental costs averaged 4.1 per cent of sales for stores in
rented premises, The survey questionnaire contained five other items close-
ly allied with occupancy costs and figurcs for which are significant only
when considered separately for owned and rented stores. Taxes, (including
property and business taxes) formed 1.4 per cent of sales for owned stores
compared with 0.6 per cent for rentcd stores. Insurance costs were 0.9
per cent and 0.6 per cent of salces for the two types respectively. Light,
heat and power cost 1.3 per cent of sales for owned stores compared with
1S90 ‘per . cent. for rented préemisas. Amount paid for repairs and maintenance
was twice as high for owned as for rented stores, ratios of such expense
to sales being 0.6 per cent and 0.3 per cent respectively. Allowances for
depreciation on owned propoerty including delivery equipment amountcd to
1.5 per cent and 0.9 per cent of sales for stores in owned and rented pre-

nises.,

Interest on borrowed money including mortgage interest but
exclusive of any allowance for interest on own capital investment formed
0.3 per cent of sales while sundry expenses including all items which could
not be properly allocated to a2ny of the classifications listed on the
schedule amounted to another 0.6 per ccnt.

Operating Results for Stores Classified According to Size

In addition to presenting a breakdown of operating expenses
for all drug stores reporting expcnse data, the attached tables present :
Similar statistics for stores classified into three size-of-business groups.
Gross margin as a percentage of sales varied but slightly for the three
size classes, ratios of margin to sales averaging 29.8 per cent for stores
with annual sales between $10,000 and $20,000, 29.1 per cent for storcs
with annual sales8 between $£0,000 and $30,000 and 30.1 per cent for stores
with annual sales in excess of $30,000. Reason for the comparative con-
stancy in gross margins may be found at least in part in the greater than
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. W8val proportion which price-fixed merchandise forms of the stock-in-trade
of drug stores,

Totel expenses averaged 29,1 per cont of sales for the
smaller stores, 27.2 per cent for the middle sizc class and 27.3 per cent
far the larger conoerns. Stocks werc turncd on an average of twice during
the year by the amallest stores, 2.3 times by the middle-size group and 2.8

timos by the larger stores,

Explanation of Terms
s

Grosg Margin--Gross margin represents the difference between
not sales and the cost of goods so0ld which amount is obtained by adjusting
purchases of goods during thc year for differences between ycar-end inven-
tories. That is to say, cost of goods sold equals tho value of inventory
at the beginning of the year, increcased by the valus of goods purchased and
decreasecd by the inventory at the ecnd of thec year. Value of purchases in-
cludes the involec value of goods bought less any returns, allowances or
discounts received from manufacturers or wholesalers. The cost of goods
also ineludes duty end inwerd freight, express or truckage. Outward de-
livery costs and other store expenscs are not included.

Pa;roll--Payroll includes salarles, wagcs and commissions

paid to all fulT-time or part-time employees 1ncluding amounts paid to
mombers of proprietors' families who serve in the capacity of emﬁlo ees% Lt
o devote

also ineludes an imputecd value for the services of proprietors w
the major portion of their time to the business in question.

Advertising--Included in this item are all amounts paid for
various types of advertising, newspapecr, handbill, radio, etc.

Supplies-~Thec amount reported under this heading includes ex-

penditures for all supplics used in connection with the business such as
wrapping paper, bags, twine, officec supplics and in addition supplies sueh

as gas and oil for the firm's own delivery equipment.

Communication--Telephonc, telegraph and postage were to be re-
ported under this heading,

Taxesg--All licenses and taxes including both property and
business taxes but exclusive of Dominion income taxes were to be recported

here.
Insurance--Amount of pr cmiums paid for insurance of 2ll types

carried in connection with the business was to be reported: fire, theft,
plate glass, insurance on delivery equipment, etc.

Rent--0nly rentals paid for premises actually used in con-
nection with the busincss were to be reported.

Heat, Light and Power~-Water rates, 1f paid separately from
taxes, were to be Included hcrc in addition to all amounts paid for fuel,

light and power.

Bad Debt Losses--Kach firm waa askod to re port the amount

actually written of f as bad debts during the ycar less bad debts written
off in previous ycars and recovcred in the year in question. In some in-
stances amounts transfcrred to bad debt reserves may have been reported

rather than the amount actually written off.

Ropairs and ljaintenance--This item includes amounts paid for
repairs and maintenance to buildings, furniture, fixturecs and store or de=-
livery equipment. Labour costs coming through thc store's own payroll were
to be included in the payroll item and not in this catcgory.

Intercst--0Only intcerest p2id on borrowed money, bank, mort-
gage, ete., was to be reported. No allowance was made for interest on own

capital investment.

Depreciation--Each firm was asked to report what it consider-

6d to be a fair chargc for annuesl depreciation on owncd buildings, furni-
ture and store or delivery ¢€Qquipment. From two to five per ccnt is gener-
ally allowed on the cost or purchase price of vuildings depending upon the




. B -

type of construction., Five per cent of cost is frequently allowed on store
furniture and fixtures and twenty per cent on the cost of delivery equip-

ment.
Sundry Expenses~=-This inecludes all expenscs not otherwise

allocated, No scparetc provision was made for amounts pald outside agencles
for delivery to purchasers. Such amounts would normally be assigned 4o

the sundry exponse item.

Stock-turn Rate~-Rate of stock-turn was obtained by divid-
ing the average of the year-end stock figures into the cost of goods sold,
By this means the numerator and denominator in the ratio were brought to
the game value basis. But no information is available to indicate the
extent to which the average of the year-end figures may be representative
of the average stock carried throughout the twelve-month pecriod. Thus
while the ratios shown in the tables may be used as a basis for compari-
sons with individual results, their accuracy as a measurc of the numbor of
times that stock was turned over during the year c¢annot be guaranteed.

~== 000 0 000 ===



Table l.--Operating Results of Drug Stores Classified by Sales

Volume and Occupancy Basis, Canada, 1938.

AMOUNT OF ANNUAL SALES

Item X All Stores, Total $10,000 - $20,000
Total Owned | Rented Total Owned Rented
GENERAL INFORMATION
Number ol Stores Reporting .....s.s 370 76 294 Jlg2] 3 26 95
O Al e R oW meliagal o HoTE [& & v, 5o lo/ENERENE $10,209,895 s IOISEI2NNT 8,306,678 1,866,000 402,698 1,463,302
Average SELeS PgeT SHOTE ...c.s0 b $ 27,594 25,042 28,254 15,421 15,488 15,403
PROFIT AND LOSS--(In percentages of sales)
EROEIS, Nate pAMSOMRI SERGEEEEE,  sie .. « oot = pllips 2958 S hies? 29.8 ﬁ 29.8 31.9 29.3
Expenses—--
Bropiile tioris ISEMERREels .ol ol ere ka (& =il 6.9 5.9 9.0 8.8 o2 [ |
Employees' 8salaries and wages .. 10.8 10.2 11.0 8.4 9.4 8.2
ARZEIREEERLTR Y ol oI dHIoe 00 NEER M s £ 50 10, 0.9 0.8 15535 0 2]
Supplies ® & & » & 2 & 2 5 8 5 & a2 B Ve eV E e s o.g 0.9 0.8 0.9 0.9 0.9
ClIomMmInHICAGHNGELS RSN TR e o o vt o) ool ukeReWd Quzi6 [0) 87/ 0.6 0) & 7/ 0.8 ) Y7/
Rent " 5 2 % # B 4 O s e S S s E s e e s e e e e e « e 5.4 e 4'.1 3-5 - 4.5
Taxes ® & o " 0 B 9 e g e 0 s S e B s s S S s s e e g o.? 1.4 006 0.9 1.8 0.7
ISR ARHCIEN JElt AT ePagste olora o lona offs (oholiaNals 0.6 0.9 0.6 0.8 P 5 0.7
danvEiitt, Lihelalt anGUsDOWET o ok o 0 ans siela 1.1 1.3 1.0 1.3 1.6 1.2
Rep&irs R R I R N T S S T I I 0.3 0.6 0-3 0.4 007 0.3
Depl‘eciation L R I R I S N T I ) 1.0 1.5 0-9 102 107 1.0
Bad deth ® 8 0 8 & P s 0B e B s e et a0 e e e 0.2 002 0.2 0.2 0.2 0.2
Interest on borrowed MONGY «.... 0.3 0.4 0.3 0.5 0.8 0.4
Sundicys e peniHes s <. . R o b oD - 0.6 0.6 0.6 0.5 0.8 0.4
Lot S ExapleTISEr Erewletele she s s o o o fekake 5o oo 2% .6 26 .6 27 .8 29.1 2900 29.0
Net Bro i th o iteisis ® a5 e s e 00800000 +2.2 +5.l +2‘0 J +0.7 +2.2 +0.3
OTHER INFORMATION
Stock Turnover (times per year) ... s Sl 2.6 ] 2.0 3.0 |




Table 1.--Operating Results of Drug Stores Classified by Sales
Volume and Occupancy Basis, Canada, 1938

(Cont'd).

AMOUNT OF ANNUAL SALES

Item $20,000 - $30,000 $30,000 and Over
Total | Owned | Rented Total | Owned | Rented
GENERAL INFORMATION
Number of Stores RepoTtiNg eveeeeoeos 127 30 Q7 2 20 102
Tatal SEMRS 2% i oes s - PRI, e 3 $3,109,863 709,615 2,400,248 5,234,032 790,904 4,443,128
Avevage SEGES DIIE BHOBE ... .o dos bh o 24,487 23,654 24,745 42,902 39,545 43,560
PROFIT AND LOSS-~({In percentages of Sales)
Gnosis, IMAGE I nIse: "PRalf@iit ... ...d6 0. oy 29.1 ) Shl 29.4 II S0 e\ 29.9 {0)
Expenses--
Pragrictossl. 8alaries .....da.0 5 HAc L) TR ) Pl 4.4 ol 4.2
Employees' salaries and wages ,... s 8.8 101 P23 LI (e L2153
Ad e sitiifsitntos =, L0, . . . Suel'S « o] e Eula R S 0.8 @) 5% @8 5 [ % 1.0
I e B« ¢ e 0o eo s Tl b 0.9 1.0 0.8 8] 5 0.8 (0) %)
COMBITIE AT < 6 c o o < 00 oo olodinlslfocie 0.6 Ok 0.6 0.5 0.5 OIS
Rent ® &8 4 25 0 et e Ve LNt e S AL eS8 e 00 sn 2.9 - 3.8 3.6 - 4.2
Taxes .'..'I"....l..".l..l.....‘ 0'8 1.5 0.6 0.6 1.0 0'6
I I e s 5« o0 s v o o 0ol S 0.7 A0 0.6 0.5 (0) i 0.5
IR gnis, “Rat. atd Power ......sele0d 1.1 1.4 15, ©) 1.0 JLoal N0
Repairs .lO...!.Ul.‘...l.l'.-..... 004 0'5 0.3 0-3 Ol? O.3
R e e (R AL . - ¢ 1.0 il o 5 0.8 1[5 0] 1.3 1.0
o - gl PR AN  — @33 0.3 0.3 0572 0.2 0.2
Interest on borrowed money ....... (0) o &' 0.3 01 L2 0.4 Okstd
EREONRY DTSR i e oo s o o o T 0.5 0.5 @IS 0.7 0.5 0.7
N REPESD TRET SN TG G o o oS TR b o 8c Cofl o 26.0 27.6 27.3 25.6 2h5
gt FBo @yt ol SIS s o6 . « .« .. - de oo {050 +2.1 TalseE ﬂ +2.8 +4.3 +2.6
OTHER INFORMATION
Stock Turnover {(times per year) ..... 2.3 2s1 2.4 ﬂ 2,8 25 2.8




Table 2.--0Operating Results of Drug Stores Classified by Sales Volume
and Net Profit or Loss, Canada, 1938

AMOUNT OF ANNUAL SALES
Item All Stores, Total $10,000 - $20,000
Toatal | Profitable | Unprofi table Total { Profitable ] Unprofitable
GENERAL INFORMATION
Number of Stores Reporting 370 232 138 121 62 28
Totiald. 'SAdels 1 s o o anahe SHTes o o $10,209,895 6,746,726 3,463,169 1,866,000 966,874 899,126
Average Sales per Store .. 27,594 2 2.5 ABL 25,095 15,421 LIS 15,239
PROFIT AND L0SS--{(In percentages of sales)
Gross Margin or Profit ... 2 NS 30.6 28.0 29 .8 3.3 28.3
Expenses—-
Proprietors' salaries .. ()5 1l 6.0 6.2 9.0 a8 8.2
Employees' salaries .... 10.8 110, OF 22 8.4 632 10.8
AQVIERIFIISTSNIZ. et oo o 50 o 8 0l 1.0 130 0.9 0.8 OF3 0.8
SRR DEAYCISI st tene, o ioye s 75 5«5 13 0.9 0.8 0.9 0.9 0.9 0.9
C oMMITERCIAN G ON] Eislais e oo «ols 0.6 0.6 0.6 0.7 0,7 O .47
Rent & & @ & & % 5 B 0 e s 8 "9 e s 3.4 3.2 :5.6 3.5 2.8 4.3
RALEIS| o eds « 5 SRR ok oo (otio 0.7 057 0.8 0.9 0.9 0.9
INASTEEITEIGE o oho aloleis oo o o' 0.6 0.6 0.7 0.8 0.7 0.8
Light, heat and power. 1.1 1.0 1, ~5) 1S I8ev2 il )
Repairs e® s s s a0 0 0t eeeae 0-3 0.3 0.4 004 0-4 0.3
Depreciation s.ceccceee BICs (0] 059 02 le, (2 ihoal ik
Total occupancy costs™ . W, 6.7 8.0 B Usd 9.0
Bad debts «.ccececceccas 0.2 0.2 0.3 0.2 0.3 0} 5 0
Interest on borrowed money 0.3 (0),35] 0.4 OIS 0.5 OIS
Sundry €Xpense s.ceeseces 0.6 0.6 0.7 0.5 0.4 0.5
Total EXPENSE cscecscacesae 27 .6 26 .3 30 .2 23l 26.8 31.6
Net Profit or LoS8 ccaceece G B2 +4.3 -2.2 JL +0.7 +4.5 -3.3
OTHER INFORMATION
Stock Turnover(times per
yearf TR S AN 2416 DS 2.0 % 50 Te 6
business taxes.

Sum of six preceding items including some expenses not strictly applicable to occupancy costsyj c.g.:



Table 2.-=-0Operating Rcsults of Drug Stores Classified by Sales Volume
and Nc¢t Profit or Loss, Canada, 1938--{(Cont'd

AMOUNT OF ANNUAL SALES
Item $20,000 - $30,000 $30,000 and oOver
Total | Prori table { Unprofitable Total | Profitable { Unprofitable
GENERAL INFORMATION
1 i
Number of Storas Reporting .. 127 84 43 b 86 36
e VSR R R e S s $ 3,109,863 2,062,411 1,047,452 5,234,032 3,717,441 1,516,591
Average Sales per StOre ..... | 22,169 24 24,553 24,359 42,902 43,226 42,128
PROFIT AND L0SS--(In percentages of sales)
Groes Margin or Profit ...... | 29.1 29.9 27.6 304 30.9 28,1
Expenses~-~
PropTildiGomisy “Sad anile’S . . .6 Zesyill jiastt 6.3 4.4 4.2 4.9
Employees' salaries ...... 9.8 8.6 T2 12.3 2.0 IESEA0) -
Advertising ® 8 ® 8 s " " ¢ e S e 0.8 o.g 0.8 l.l l.l l‘o o
ST L2 € H50 ofom o A o 0.9 0] AL 1.0 0.9 0.8 (0 K
COMRIMEIEARIGH, vovo.csmeesse 0.6 0.6 0 «fd @25 0.5 0.5 A
Rent ® 8 & 9 % 8 s 8 0 s e P e P e 2.9 3.0 2.9 3.6 3'5 3.8
Taxes @ % e ® s 20 s 0P e s E s s aa 0.8 007 l.o 006 0.6 0-7
SIS ENICIE] WaRa /6] %% (sitokelar o1 olfalle 0.7 )& (0) 172 0.5 0.5 OFaS
Light, heat and power .. 115 1 .1 1.2 1.0 (0 1.2
Repairs ® ® o T " 8P 8 e e 0.4 0.3 O.5 0.3 0.3 0.4
Depreciation S a2 s er s veons loo 0-9 l'l 1.0 0.9 1'3
Total occupancy costs® ... 6.9 6.6 7 ey 6 o2 7.9
Bkl Ga) e Rilis v oo o o o« 3o O aL8 0.4 0.2 ¥ 0.3
Interest on borrowed money 0.3 0.2 0.4 0.2 0.2 0.3
SURIdTy SEPEN'SE" e, ole m)ars s srags 0.5 0.4 0.7 0.7 0.7 0.8
Lot aull HErpeiniSlEl | Sheaexe sl sfebake. o o« /oiers 2 et P ) 239 27.3 26.3 29.6
Mgt Prafid Piulogh-cgacoe o ovee | +1.9 +4.0 -2.3 +2.8 +4.6 AI -1.5
OTHER INFORMATION
Stock Turnover (times per
Year) LR A B L L I I I I I R O Y 2‘3 205 2.1 2.8 2.8 2.7

*Sum of six preceding items including some cexpenscs not strictly applicable to occupancy costs; e.g.: business taxes.



Table 3.--Operating Results of Drug Stores, Classified by Provinces and Net
Priofiifiigonl sl esishy 1 9S8k

Fhbi CANADA MARITIHME PROVINCES
i3 Total ] Profitable | VUnprofitable Total | Profitable | Unprofitable
GENERAI, TNFORMATION
Number of Stores Reporting. 370 232 138 47 29 g
Toftiaul [SENSCE RN R, e o $10,209,895 6,746,726 3,463,169 DU {553 I 51E 1) 787,166 374,423
Aveage 'SERlels per 'SHighe = . - $ 27,594 29,081 28 Joi8i5 24,715 27,144 20,801
PROFIT AND 10SS--(In percentages of sales)
Grioss ez in Yo.x IReNEisis Y., . . | 2948 ! 30.6 28 .0 " 30,2 31.0 28.4
Expenses--
Proprietors' salaries .. Erapll 6.0 (0 7.4 6.6 9.1 "
Employees' salaries +... 1h(0) 1 5! 310 L LR 9.9 9.9 9.9
ARE T 1 USROG | 35ve. 4 o omlianis o 1.0 5.0 0.9 B 1 32 1.0 s
Supplies ® & 8 & & 0 o 8 " 0 s u a5 009 O.8 0.9 1.0 O.g 1'1 '
ClommIANCEHION oie lole siasaie s o 0.6 0.6 0.6 (0} ., 5) )65 () %5L5]
Rent ® & 5 5 % & 5 s 8 9 & 80 3.4 3.2 . 356 2.6 2-7 2.4
Taxes ® & 0 % P 595 S e s e 0.7 0.7 0.8 0.8 O.8 l.o
RIS IRIETHICIEL aaoie 2 os sapers e & 0.6 0.6 0.7 0.8 0.9 O8
Light, heat and power. 3 1l 1.0 1.3 1.2 dimr2 1.2
Repail‘S S e o000 s 08008 e 0.3 0.5 0.4 0.5 094 0.5
Depreciation s s s seem e 2 L' (0) 0.9 102 1.1 100 102
Total Occupancy costs* , .1 6.7 8.0 7.0 7.0 8]
Bad debts LR B B B AR B Y I B AN ) 0.2 0.2 003 006 0.5 0I7
ENWSIREISIL | o' m)oionamelala 4555 ona 's o 0.3 0:3 0.4 0.4 0.4 0.4
SIS e pIEISIE. e, . eishe 010 o 0.6 0.6 0.7 0.8 0.8 0 5% (0]
MGt BLEH D5 o S ICMT T o O o 0 o0 T 2Tk 16 2R 30,2 TS o 2788 30158
|
Net "BRoiEsti s o T EHGISISING Jreite « o o +2.2 +4.3 -2.2 +1.8 +3.2 -2.4
OTHER INFORMATION
Stock Turnover({times per year £al 2455 2.8 " 2.4 3.5 - ¥ §

e e e e e e

Sum of six preceding items including some expenses not strictly applicabie to occupancy costs; o.8.: business taxss. =



Table 3.--Operating Results of Drug Stores, Classified by Provinces and Net
Profit ex Loss, 1938.-Cant’Q)

QUEBEC ONTARIO
Item
Total | Profitable | Unprofitable Total | Profitable | Unprofitable
GENERAL INFORMATION
Numbaer of Stores Reporting . 38 23 15 133 86 47
Tottiarl | SEMLEISE  Setvs) Giimurtms] o =0 v 70,0 $ [T AN 2Re) ) 654,525 302,732 4,225,074 2,884,035 1,341,039
Average Sales per Store .... ¢ i pel Sl 28,458 210}, 1812 Sl 7. 617 33,535 28,533
PROFIT AND LOSS--{(In percentages of sales)
Grolss: Marigins or PRoLSt «oaae 30.5 30 .4 S0l ' 2 90510 el
Expenses—~
Proprietors' salaries .... 6.9 6.4 8Ll 5.8 By 519
Employees' salaries .cc..e.. 10.8 10.1 P23 10.6 Yo.2 les, 7
LR e g g e 0.7 0.6 0.8 1.0 1.0 0.9
Supplies S & & 9 5 5 O 85 s s e e e 0.6 0.5 0.9 008 0.8 O.g
Gl TSGR TN GIRN o ahene =iars o.v o sHs 0.6 0.6 0] ~15) (0%, 0.5 0.5
Rent ® 5 & 3 &2 BV O S " S P " =N a8 4.3 & 3’9 5’3 3’4 5.4 3.6
Taxes ® 4 & 5 ¢ 5 5 8P e W 4 e e e 0.8 ; 0‘8 0.8 0’7 0.6 008
I ETUPENT T il M Fe Lo s o 0.6 0.6 0.8 0.5 0.4 0.6
Light, heat and power .. 1L Sk 1.0 a3 (012, 0.8 1s. 0
Repairs ® & & & B » &0 6 s e 0 s as e 003 0.2 0.5 0.4 0.5 0.5
DepI'BCiation s e ccenssvaen l.1 b O j = 1.0 0.9 NS
Total occupancy costs™ ... 8.2 ’ %=5 9 6.9 6.4 7418
Bad debts ® & 5 5 9 © & & e S S e PO s 002 Ovl 0.3 0.2 O'l O.2
Interest ® 8 & 5 % B 5 & s 5 2 PP s 0 s 0 0.3 0.2 005 O.z 0.2 0.4
SUNAESESENENISIEM. « oo o« & o 0. oo @ e 1.0 05 0.4 0.3 0.6
e el ST DE REEE T G a ol et R 29.2 &0, SomI | 26.4 D) o0y 28,9
et PReli it IIERIIOISIEN « suo o 5 0 o0 0 +1.3 +3.4 -3.2 ' +2 .7 +4.8 -1.7
OTHER INFORMATION
Stock Turnover(times per year) 2.2 2.4 1.9 a5 2.9 2.8

* Sum of six preceding items including some expenses not strictly applicable to occupancy costs; e.g.: business taxecs.

-‘['[—



Table 3.--Operating Results of Drug Stores, Classified by Provinces and Net

Profit or Loss, 1938--{({Cont'd)

$

MANITOBA

SASKATCHEWAN

Item

Total

| Profitable

] Unprofitable ﬂ; Total

| Profitable

! Unprofitable

GENERAL INFORMATION

Number of Stores Reporting .. 33 15 18 34 g 15
ToPaY SEEEE . ..od.q.deli...o8 §'1J00 06 492,242 520,726 833,068 476,824 356,244
Average Sales per Store ..... 30,696 32,816 28929 24,502 25,096 23,750
PROFED | ~-~{In porccntages of Sales)
Gross Margin or Profit «ceeses 219503 30.7 28.1 30.5 3243 28.2
Expenses--
Proprictors' salaries .... 4.5 4.6 4.3 5.6 4.9 6.6
Employecs' salaries e..ese 15«9 1257 15.0 Tl Il.S 118 ’
NG9 3L EUl So o1 s R R e Q=% 0.9 0.6 1S 1.4 1552 ;
Supplies . & & 2 W S 0 e 9 s s e e 0.7 0.6 0.7 0&9 0.9 0.7
Comunication - ® % 9 & 5 & 00 0D 0.5 0.5 0.6 0'7 0.6 0.9 .
NS f OG0 o000 g oo T 3.1 2.5 3.6 3.7 36 3.8
Taxes ® & 8 6 ® 9 & s e B e P e e e o.? °.7 0.6 0.9 0.7 l 1
Insurance * # 0 P8 s &8 8 We e b 006 004 0.7 0.7 0.6 0.9
Light, heat and power e e loz 100 1.5 103 100 1.6
Repairs e 8 9 ¢ 5 &0 D S e O e e s 0.3 0.4 o.z o-s 0‘4 0.2
Bleipirelelitait 3 ont teiors| = o rsistansre AN 3l sk 1.2 L 58 1.0 1.4
Total occupancy costs* e e 7.0 6.1 708 8Biis e 9.0
Bad debts ® 8 8 ® " e 0 & s 0 F e e s 0.2 o;l 003 003 O.3 0‘3
Interesf ® 0 6 5 & 5 00 8B s s e P 0 0-4 005 0.2 0.3 0'2 0.5
Sundry expense cescecccoss 07 A7 0L 0.7 0.2 (0)F77
Total Expense 0 o0 s e s men seeas 2806 26.? 30.4 29 .2 27 .6 3102
Net Profit or LOSS seesscascen +0 .7 +4.0 -2.3 u +1.3 +4.7 -3.0
OTHER INFORMATION
Stock Turnover (times per
Year) ® & 8 & & 5 5 P 2 S 2 s e s w8 3.0 5-4 2.8 108 2.0 106
€.g.: businegs taxes.

* " Sum of six preceding items including some expenses not strictly applicable to occupancy costs;

e
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Table 3.~-~Operating Resulis of Drug Stores, Classified by Provinces and Net
Profit or Loss, 1938--(Cont'd)

ALBERTA BRITISH COLUMBIA
fram Total [ Profitable | Unprofitable Tot al [ Profitable | Unprofitable
GENERAL INFORMATION
Number of Stores Reporting .. 48 34 14 7 26 QY
Bgtal ‘B THS «oaame AR it & 5 - < $ 1,110,919 780,915 330,004 909,020 671,019 238,001
Average Sales per Staore ..... 2 23,144 22,968 ), NS 24,568 25,808 21,636
PROFIT AND L0OSS~-{(In parcecntages of sales)
Gross- Margin or Profitlc..... 02 Sl sl e 2 30.4 Sl 3 27.9
Expenses~~
Brielpnzi et olBis. Slallamiieisi. o) . . (SF57/ 7.4 5.0 6.4 (535 7/ SIS t)
Employees' salaries ....., 9.6 8.k 13.0 10.4 9.5 13.1
Al viens trsshisnrs Sl S et. . Lotes e 0.7 20 0.9 l.2 1.3 1.0 !
SANPIPBINREISH Yo il Mo e Tansite: '3} 1405, o 0.9 0.9 0.9 1.4 1855 1.5 b
COMBUALS e i o L. o 5o ot e = o @, Qa® 0.7 G, 0.2 Q7 &
cht L I I B L I L L I I IR T I Y N Y ) 3'5 28 47 3.1 3.4 2.4 l
Taxes ® 8 & 5 5 B 8 P ¢S e s e e e b o.8 0.8 008 0.6 0.6 0.8
INISIIEAICIE] (o ke afer ool o0, 8.4 o (a8 0.8 0.9 0.6 al =/ Qa7 0.7
Light, heat and power .. 12 1.2 L3 1.3 1.2 OND
Repairs ® 8 " 8 0 ® 0" a4t s e s 0w 0l4 0.4 0.4 0'3 0.2 0.5
Depreciation ® o0 000000000 lol l 0 l l 0‘9 008 100
Total oeccupaney costs®™ ... 7.6 B ol 8.9 69 63 7 ok
Bad deth ® & @ » ¢ 2 v e e 0 ® e e 002 0.2 001. o.l 001 0.2
Interest ® & 2 & 2 ¢ 2 O " P P e s PSS 0.3 O.s 0'3 0.4 004 0.4
SUMAEVI EXHEeRSE " S o .. oo o vie 0.6 (61583 0.7 (0) 57 0.6 0.8
ToilalSipenelntsalt SNERR. =l . e B NAL 2539 30.5 28.2 EAFIE S 30.1
Net PI‘Ofit (0F 3 LOSS ® @ 5 a0 009800 +2.9 +5.2 "'2.3 +2.2 +3.8 -2.2
OTHER INFORMATION
Stock Turnover (times per
Poald) & il Al i I o a e 2.0 - I 1.8 2.2 A .
¥ Sum of six preceding itcms including some expenses not strictly applicable to occupancy costs; e.2.: business taxes..



Table 3.--0Operating Results of Drug Stores, Classified by Province¢s and Net

Profit or 1La8%, -19338-=Cont"d]

PRAIRIE PROVINCES

Item -
Total | Profitable Unprofitable
GENERAL INFORMATION
Number of Stores Reporting ..... LBLS 68 47
TR0l SRS s @ imaiahi & § e o $ 2,956,955 1,749,981 1,206,974
Average Sales per StOre eceeeeee & 25,713 B8 A, 25,680
PROFIT AND LOSS--(In percentages of Sales)
Gross MaBgi NG ERGIFAN (. o oo o orors 30.0 Sl =k
Expenses--
Proprieitomist’ Slallateiha’s . o e oo 5.6 &9 5.2
Empilicieelst WMo lasPilas. oie i o oxe o't D0lke 6 IH0) 545 13.4
AAVAOIP BATSIRNES Slamerciic s o1ls 575 50/ o o & sre ile'9 0.9 0.9
SOBPLILES A st S an o o i uiws B 0.8 0.8 0.8
Clommiiniclal L HloRlmari¥erc i ' 15 o s [a¥sans 0.6 0.6 (0) B4/
Rent P & 6 & 08 s D s s e e o e b e Ss 3-4 2.9 400
Taxes ® S 8 PSS a P e E e e ae e 0.8 0.8 0.8
EnSiOmiamn(ele " |« ousmarene feuctts (s ovole oFsneie 0157/ (0] 5%/ 0.8
Light, hceat and power ..... 1.3 g B l.4
Repail‘s ¢ 2 ® © a B O S S8 O S P e 4w b aw 0.3 OI4 002
Depreciation ® ® 8 ® 02 00 60 e lol 1-1 102
Tl GERIBANET COBLET -+o. bk 7/ o= 7.0 8.4
Bad debts S " 9 20 0 00 P e e e ee e e 28 0-2 002 0.3
DL (S1PEEE L 0 o 06 © DD O LR oM o g S 0.3 0.3 0.3
SunET eRPEnISE! layeh et ler suskers. onel oo Do 0.6 0.7
Total EEREIE e daEes ool s oo« el rols) B 26.6 30 .7
Bet Profit B RolBlE oo e one ..« Pl L7 +4.7 -2.6
OTHER INFORMATION
Stock Turnover (times per year). e 2.3 2.0

¥ Sum of six preceding items including some expenses not strictly applicable to

occupancy costs;

€8s

business taxes.
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