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Store Chains.-jM 

The relative position occupied by chains In the drug retailing field 
has varied but little during the past twelve years according to results of the Census of 
Merchandising and Service Establishments for 1930 and 1941 the only two years for which 
complete surveys of the entire retail field have been inade.. There were 31 drug chain 
ccnanies in the er1ier period and these operated a total of 292 stores nd bad $13,971,-
300 sales, an amount which formed 182 per cent of the business transacted by all drug 
stores 	By 1941 the number of chain organizations had Increased to 39, the number of 
stores had risen to 361 and the volume of business transacted was $1E,849,500 or 18.7 per 
cent of the total sales of all drug stores including both chains and independents. 

The 35 chain store companies operating in Canada in 1941 required 
the services of 1,674 full-time male and 857 full-time female employees to whom $2,567,800 
was paid in annual salaries and wages. In addition there were 192 part-time male and 132 
part-time female employees who received a total of V77,300. Inventories carried by drug 
chains at the end of 1941 were valued at 3,728,100, of v.hich store inventories amounted 
to $2,936400  and warehouse inventories were valued at $792,000. 

Chains are defined as groups of four or more stores under the same 
ownership and management and carrying on the seine or similar kinds of business. Volun-
tary chains, consisting of independently operated units, grouped for buying or edvertis-
ing purposes, are not Ine1uded in the chain store figures quoted above. There were 1,018 
units of these voluntary chains operating in the drug field Ir 1941 and these had annual 
sales of $28,244,100. 

Corporate chains account for a higher proportion of the total drug 
store trade in British Columbia than in any other region of the country. There were 
three chain organizations in this piovince in 1941 which operated 49 stores with $2,575,-
900 sales or 31.1 per cent of the total business of all drug stores. In 1930 the chain 
ratio wa practically the same, standing at 31.3 per cent. 

Ontario comes second in point of view of the proportion of total 
drug store business transacted by chains 17 chain companies with 198 stores having sales 
of $10,332,400 or 21.0 per cent of the total volume of business transacted by all drug 
stores. In 1930 the Ontario ratio was 19,9 per cent. There were 8 drug chain companies 
in Quebec in 1941 with 55 stores and $3,106,100 sales or 17.2 per cent of the total for 
all drug stores including chains and independents. This represents a slight increase 
in the proportion of the total business transacted by chains from 1930 when the ratio was 
15.9 per cent. ChaIns transacted 12.2 per cent of the total drug store business in the 



iaritime Provinces in 1941 and 13.9 per ciit n lC 	. 	rae )r. CL.JL 	C 

12.2 per cent in 1930 to 10.? per cent in 1941 was also recorded in the Prairie Pro' 
viLces. 

Date of Present Owiiesttp 

A classlfic.ticn o the stores in operation in 1941 accordIng to date 
of present ownership shows that of the 325 unIts which could be thus classified, 167 
or more than one-half the total number were opened in 1929 or earlier; 82 stores or 
about one-quarter of the total were opened between 193C and 1937 while the reaaIrder 
vre opened during the four-year period froii 193E to 1941. 

Qperating Expenses 

Summary figures were secured on operating expenses, differentiating 
between overhead, warehouse and store expense with the latter division subdivided as 
between pay-roll, rentals and other operating costs. The results of this inquiry show 
that total operating expenses averaged 2,35 per cent of sales in 1941 of which store 
expense amounted to 2464 per cent; overhead expense was 2.82 per cent and warehouse 
expense was 0.89 per cent 0  Slightly more than one-half the total store expense was 
romprised of payroll Aich formed 13,99 per cent of sales while other operating ex-
penses including rentals formed 10.65 per cent of sales0 

Operating expenses as a per cent of sales were slightly higher for 
the larger chains than for the smaller organizations0 Total chain expense averaged 
2?35 per cent of sales ror 15 chains each with four or five units, 28.23 per cent or 
sales for i chains each having from 6 to 9 stores and 28.e9 per cent of sales for 

companies each having 10 units or ire. 

Practically all chain drug. stores are operated in ieased premises, 
354 out of the 361 units being thus operated0 Rentals averaged 4.99 per cent of sales 

for all leased premises and varied from 3.97 per cent of sales for the smaller chain 
opanies to 5.35 per cent for the larger organizations. 

onmodity Sales  

Not all chain drug firms were able to break down their totai annual 
sales for 1941 on a commodity basis. In particu1ar, one or two large £irms  operating 
lunch counters in conjunction with their drug store business were unable LO provide 
this information. Table 4 presents percentage distribution of drug chaIn sales for 
a group of 21 chain companies which furnished a satisfactory comnodity breakdown. In 
oraer to provide a better basis with which to compare individual results, figures for 
meals have been excluded altogether0 

Drugs and drug sundries formed slightly more than 50 per cent of the 
total business exclusive of meals; prescriptions comprised 13 per cent; patent niedi-
cines and compounds formed about 31 per cent, while drug sundries, rubber goods 
and sickroom supplies formed almost 9 ner cent of the total0 Toilet articles and 
preparations was the next most important item, accounting for 13.6 per cent of the 
total business followed by tobacco products with ll per cent. Food and kindred 
products consisting of candy, confectionery and bottled beverages accounted for 7.3 
per cent of the total sales while stationery, books and magazines accounted for 
another 3.8 per cent. Other Items for which figures are shown in the table are 
cameras and photographic supplies, 2.8 per cent; household supplies tconsisting 
chie1y of soaps) 3.2 per cent; receipts from services, 2.1 per cent; and professional 
and scientific instruments, 0.8 per cent. 
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a,1e l,--DRU& STORE CBINS--Suinmary of Drug Store Chains, 1941 

ALL CEkINS 
Chains with 
less than 
6 units 

Chains with 
6 to 9 
units 

Chains with 
10 or more 

units 

A. Number of chains 	a,0000,00 0,.000 35 15 12 8 
B0 Number of stores 	a..0090000060990000 361 62 84 215 
C, (I) Store Sales total 	,,.,,......,,, $18,849,500 3,572,900 $ 3,264,400 $11,992,200 

Sales of merchandise 16,263,400 $ 2,08400 $ 2,896,800 $lU ç.508,200 
Receipts from sale of meals. $ 2,348,300 $ 667,500 $ 349 9 300 $ 1,331,500 
Receipts from services $ 237,800 $ 27,000 $ 58 9300 $ 152500 

 V'ho1esa1e sales to other firms $ 50,700 - $ 50,900 
 Total chain sales $18,900,200 $ 35'?2,900 3224,400 $12,042,900 

D. Store employment and payroll -- 
Full-time employees: 

 kale employees, number 1,674 349 338 987 
 Female employees, number 857 219 145 493 
 Salaries and wages $ 2,567,800 $ 521,600 3 462 9 600 $ i,s,000 

Part-time employees: 
(1) hale employees, number 	..,.... 192 35 18 139 
(2) Female employees, number ,..,,,. 132 36 13 83 
(3) Salaries and wages 	............. 77.300 $ 15,800 $ 6,800 $ 54,700 

E. Chain expenses 	- 
Store expenses: 

 lNage cost: 
AflOUflt 	u000,.oe..00000..oeo. 3 2,645,100 3 537,400 3 469,400 3 1,638300 
Per cent of total sales ,.., 13,99 15,04 14.29 13.60 

 Other expenses (including rent): 
Amount 	 ...., .., $ 2 0 012,600 $ 370,200 3 345,200 1,297,200 
Per cent of total sales ..,., 1065 1036 10.51 1078 

 Total store expenses: 
Amount 	............  3 4,657,700 $ 907,600 $ 614,600 3 2 9 935,500 
Per cent of total sales ...... 24.64 25.40 24.80 24.38 

 Overhead expenses: 
1mount $ 533,000 $ 63,200 $ 89000 3 380,800 
Per cent of total sales ,.., ,82 1.77 2.71 316 

(s) Warehouse expenses: 
168,200 3 6,300 23,500 3 138,400 

Per cent of total sales 0..E39 0,18 0.72 1.15 
(6) Total chain expenses: 

Amount 	.. .... 3 5,358,900 $ 977,100 $ 927,100 $ 3,454,700 
Per cent of total sales ,.,.. 28,35 27.35 28.23 28,69 

F. Rentals -- 
 Number of stores Ir. 1ea'e 

54 58 82 214 
 Sales of stores in leased 

premises $18,586 9 600 3,435,900 3,186,800 311,9b3,900 
 Rentals paid - 

Airount 	.... 	........ 927,700 3 136300 $ 15300 $ 640100 
Per cent of sales in leased 

premises..............0. 4,99 3097 4?b 5,35 
G. Inventories, end of 1941 

1. btore irventorles 	.....,..,... 2,936,100 3 bEO,CMJO 49,'/00 $ 1,756 9 400 
2 Warehouse inventories •0•e•000• 79,00u ?7,0U 3. 91,uU 62.,20U 
30 Total inventories 	oe•Oen.000... 3,78400 757,300 591 9 200 p 2,379 9 6uu 

H. Customers' accounts outstanding 
at the end of the year lbY,800 b7 $ 54,400 48.200 



I 934 
	

193? 	 ±941 

I TctaJ cun. Noj Sale5 - 
	

Gum. 

CANADA, Total 0 I 3 1)61L 	 Lfl6QI12(&Qi2 I - 	I 35iiIS, 649 500 I 100.0 

$1000,000 and over 
$ 500 , 000-$999,999 
$ 	34iU 9 000-$199,999 - - - - - - - 
$ 	200,000-$299,999 - - - - - 2 428,600 2.27 2.27 
$ 	100,0004199,999 IO 1 1 17,300 9.64 9064 15 I,e6.200 13.13 13.13 25 3115,000 16.53 18.80 
$ 	50,000-$ 99,999 65 4,367,300 3 11 ,67 47.31 81 5,496,000 38.81 51094 126 8439,900 44076 63.58 

90 3,38,700 29.22 76,53 110 $ 
	

30, (-)Ou-0 49,999 4,226,500 29.84 81.78 129 5,146,900 27.31 90.9 
$ 	20,000-$ 29,999 74  1 , 793,700 15.47 92.00 71 1797,400 12.69 94.47 54 1,355,400 7.19 98.o8 
$ 	10,000-$ 19,999 5" 869,700 ".50 99050 48 739,600 5.22 99.69 21 346,400 1083 99.91 
$ 	5,000-$ 	9,999 17 hE,6u0 o.5 9995 4 33,000 0024 99.93 1 6 1 200 0,03 99.94 
Less than 	$ 	5,000 3 5,00 0.5 0u,0u 3 10,500 0,07 100,00 3 11,100 0,06 100.90 
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Table 3 DRUG STORE CEINS--ChalnUc 	Of'ei by Pro iCiS 
and Date of Etishment 

Date of Prent Ownersnip 

Province   Tjnits which 
Total Per cent or 1938 1934- 1930- 1920- Before cannot be 
Unite total units 

1941 1940 1937 1933 1929 1920 classified 
___ ____ asoege 

CKDA, Totsi .. 361 100.0 70 J57_.  45 1 132 35 36 

Yukon and Northwest 
Territories 	I..... - - - — — -- - - - 

British Columbia ... 49 13,57 — 31 2 — 16 
Alberta 20 5,54 1 3 3 8 5 - 
Saskatchewan 7 1.94 1 - 1 — 4 1 
ManItoba 10 2077 1 - - 9 — — 
OntarIo 198 54,85 4 24 29 28 76 18 19 
Quebec 	.,,..... 55 15.24 — ii 4 8 26 5 1 
New Brunswl'k 4 1010 -. -. — 2 2 
Nova Scotia 	...... 18 4.99 — — 1 6 7 4 
Prince Edward Island * — — — - — — — 

TabI2  I.--PercentLr,,e Distribution of Drug Chain Sa1es bjr Coxmditles1 1941 

Corruod t ty 

 

ItemIzed 	Group Totals 
stributlon Distribution 

.7 

 

.L - 	00 

........ 	T.oto€.pb1 C 	suppl 
tarettes• 	tobacco 	.. 

Drugs and drug sundries, total 	,.. 	.. 
Prescriptions 	. 	.. 	 - 
Drugs, pharmaceuticals, patent med1cIne 	:.ri. 	ccjnrH 	.. 

Drug sundries, rubber goods, 	sickroom supplies 	...• 64 
Foodandkindredproducts,tota1.,......,.....-... -. 

Cndy..confectionery,nuts......  ........ 	...0 . ...... 15.61 
Bottled beverages 	0 00 	 0 	 • .64 

Household supplies, 	total 	.......  
Soaps, (laundry and toilet) and cleaning compounds  
Other household si.p1ies such as brooms, brushes, floor 

wax, 	etc. 	a... ... ........... S...,.. 000...000000000.0 53 
- Stationery, books, andrnagazlnes 	. ............................ 

ProfessIon.l and scientific instruments 	... ......... - 
Toilet articles and preparations (except soaps), total 

Toilet preparations and cosmetics 
Toilet articles (brushes, combs, mirrors, etc.)  

iJce1Laneous merchandise 	.... 
Receipts_from repair and service operations  
N.B. This table 's based on returns from 21 rirms giving a complete ra4do comrdities en 	or which receipts rro]Tl meals rormea a min' 

were 	sales of 	which 
part. 	In 
includes there 	27 rirms having total 	13,016,OuO 

18,04 per cent, from sale of meals. 

2 

3021 

3.76 
0079 
13.55 

2.16 
0 - 

wn or sales by 
the entire grOup 
2,348,300, or 
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CN.LA, TatJ 
Number of chains 	 •. 31 39 

Number of stores, (maximum) 292 36 

Net chain sales -- 
Amount 13.971,300 18 9 849,500 
Inuex,l930100.........o...... 10000 142.8 

Total sales 7€',848 9 900 JC0 9 930,400 

%, chains to total 182 ________________ 

British Columbia 
Number of 	chain') 	 •••.••• 4 3 
Number of stores, 	(maximum) 41 49 
Net chain sales 

Lc4.500 $ 	5' 	•,i:i) 

Index, 1930 = 100 	...... 100.0 126J 
Total sales 46530400 $ 	8277,000 
%, chains to total 313 31.o1 

Prairie Provinces -- 
Number of chains 	.. 7 6 
Number of stores, 	(m.ximum) 	..... 3? 39 

Net chair. sales - 
Amount $ 17?E600 $ 

lu00 102.8  

TotcJ.sales 	e• .... $1454,600 17,106400 
%. chains to total 12 iCI 

Ontario 
Numberof 	chains 	.....,.,. 	..,..... 17 
Number of stores, (maximum) t37 i98 
Net chain sales 

Amount 6,9E9200 $ 10,332,400 
Index, 	1930 	100 	....... 10000 1478 

Total sales 35,2500 42E,500 
%, chains to total 19 L1J) 

Quebec - 
Number of crtns 7 
Number ot stores, 	(nixIrnuxr.) 54 
Net chair sales -- 

Amount 	,., ... .,., 	......... ......,...,. $2,367,900 3 1 106,100 
Iciex, 	190 	= 	iou 	.,.,........,........ 100.0 131.2 

Totalsales 	.........,..,..,.,............. $14,651,500 $18,067,200 

%, 	chains 	to 	total 	........................ 159 1 1 .2 
Maritime Provinces 

Number of chains 4 3 
Number of stores, 	(iurn) 23 22 
Net chain sales -- 

.... 	.... ............. ............ .... /93,100 $ 	1,007,200 
Index, 1930 = 100 10000 12?0 

Total sales 5,b99,100 $ 	8,271500 
%. 	chains 	to 	total 	. 	. 	. 	. , . .. . .. . .. ..., 13.9 12.2 

(i) Includes Yukon and North West Territories 
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