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Drgg Sto;e Chainsz 1941

The relative position occupied by chains in the drug retailing field
has veried but little during the past twelve yetrs according to results of the Census.of
Merchendising end Service Esteblishmente for 193C &nd 1941, the only two years for which
complete surveys of the entire retail field have been made. There were 31 drug chein
compenies in the eurlier period and these operated = totel of 292 stores &nd had $13,971,-
300 seles, asn amount which formed 18.2 per cent ¢f the business transected by all drig
stores. By 1941 the number of chain organizeations had increased to 39; the number of
stores had risen to 361 and the volume of business transected wes $1€,849,500 or 18,7 per
cent of the total sales cof all drug stores including both cheins end independents.

The 35 chain store comparies operatirng in Canada in 1941 required
the services of 1,674 full-time male and 857 full-time ferale employees to whom $2,567,800
weas paid in annuel saleries end wages. In addition there were 192 pert-time mzle and 132
part-time female employees who received & total of $77,300. Inventories carried by drug
cheins et the end of 1941 were valued at $3,728,100, of vwhich store inventories amourted
to $2,936,100 and warehouse inventories were valued at $792,000,

Chairs are defined as groups of four or more stores under the same
ownership and management end carrying on the same or similsr kinds of business. Volun-
tery chains, consisting of independently opersted units, grouped for buying or advertis-
ing purposes, are not included in the chain store figures quoted above. There were 1,018
units of these voluntery chains opereting in the drug field ir 1941 and these had annual
sales of $28,244,100. ,

Corporate cheins account for & higher proportion of the total drug
store trade in British Columbia than in any other region of the country. There were
three chain organizetions in this province in 1941 which opersted 49 stores with $£,575,-
900 ssles or 31,1 per cent of the totzl busiress of zll drug stores. In 1930 the chain
retio was practicelly the seme; stending at 31.3 per cent.

Onteric comes second in peint of view of the proportion of total

drug store business transacted by chains, 17 chain compenies with 198 stcres heving sales
of $1C,332,400 or 21.0 per cent of the totel volume of business transacted by all drug
stores. In 1930 the Orntaerio ratio wes 19.9 per cent. There were € drug chein companies
in Quebec in 1941 with 55 stores and $3,106,100 seles or 17.2 per cent of the total feor
all drug stores including chains end independents. This represents a slight increase

in the proportion of the total business trensacted by cheins from 1930 when the ratio was
15.9 per cent. Chains transacted 12.2 per cent of the totel drug store business in the
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MiTitime Prcvinces irn 1941 end 13.9 per cent in 193G, A Jscres@se in ondin Tatlc Tidi
12.2 per cent in 1930 to 10.7 per cent in 1941 wes elso recorded in the Prairie Pro-
vinces.

Dete of Present Ownership

A classific:ticn oi the stores in operstion in 1941 zccording to date
of present ownership skows thet of the 385 urits which could be thus clessified, 167
or more tlen one-half the total number were opened in 1929 or eerlier; 82 stores or
about one-quarter of the totel were opened between 195C &nd 1937 while the remuirnder
were opened during the four-yesr period from 193€ to 1941, '

QOperceting Expenses

Summary figures were secured on opercting expenses, differenticting
between overhesd, waerehouse and store expense with the letter division subdivided &s
between payroll, rentels end other operzting costs. The results of this inguiry show
thet totel opereting expenses avercced 28.35 per cent of sales in 1941 of which store
expense amounted to £4.64 per cent; overhkead expense was 2.82 per cent and werehouse
expense was 0,89 per cent, Slightly more than one-half the total store experce was
rorprised of payroll which formed 13.99 per cent of sules while other operating ex-
penses including rentels formed 10.65 per cent of sales.

Opereting expenses &s & per cent of sales were slightly higher for
the larger chains than ror the smaller organizations. Totel chein expense avereged
27,35 per cent of sales ror 15 cheins each with four or five units, 28,23 per cent of
sales for 1%z cheins esch having from 6 to 9 stores and 28.€9 per cent of szles for
& compenies each having 10 units or more,

Practically all chein drug stores are opercted 1n ieased premises,
354 out of the 361 units being thus opereted. Rentels eversged 4,99 per cent of seles
for al] leused premises and varied from 3.97 per cent of sales for the smaller chaim
conpenies to 5.35 per cent for tke larger orgemizations.

Cormodity Scles

Not 11 chain drug firms were able to break down their totel annual
sales for 1941 on a commodity basis. In perticuler, one or twc large firms operating
lunch counters in conjunction with their drug store business were ungole 10 provide
this i1nformation. Tsble 4 presents percentege distribution of drug chein seles for
a group of £1 chain compeanies which furnished a sctisfectory comrodity breeckdown, In
oraer to provide & better basis with which to compsre individual results, figures for
meals have been excluded zltogether,

Drugs end drug sundries formed slightly more then 50 per cemt of the
totel business exclusive of mesls; prescriptions comprised 13 per cent; patent medi-
cines and compounds formed about 31 per cent, while drug sundries, rubber goods
and sickroom supplies formed elmost 9 rer cent of the totel. Toilet articles and
prepaerations was the next most importent item, cccounting for 13.6 per cent of tre
totzl business followed by tobaceo products with 1£.1 per cent. Food and kindred
products comsisting of cendy, confecticnery and bottled beverzges accounted for 7.3
per cent of the totel ssles while stationery, books and megazines accounted for
another 3.8 per cent. Other items for whkich figures ere shown in the table ere
camereas and photogrephic supplies, 2.8 per cent; household supplies {(comsisting
chierly of soaps) 3.2 per cent; receipts from services, 2.1 per cent; end professional
and scientific instruments, 0.8 per cent.
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Jeble 1 .~-DRUG STORE CHAINS--Summary of Drug Store Cheing, 1941

Chains withjChains with|Chains with
ALL CEAINS | less then Bty 9 10 or more
6 units units units
e NN 33 OIF YCHERINLS) - ore oroiofBhe axg o) o 916 oip do 38 US 12 8
B e NEhems Of SBORES 1«55 6663650856000 4 361 62 84 215
Cs {1) Store Sales totBl ceeseececccosca] $18,849,500|% 3,572,900| § 3,284,400|$11,992,200
{a) Seles of merchandise eesosso $16,263,400|¢ 2,87€,400| % 2,87¢,2800{$10.508,200
{b) Receipts from sale of meels.| $ 2,348,300|¢ 667,5000¢ 349,300]¢ 1,331,500
(c¢) Receipts from services oc.coo| $§ 237,800| 8 27,000] $ 58,300|$ 152.500
(2) Vholesale szles to other firms .| $ 50,700 - - 8 50,700
(3) Total chein 88168 cseecscess| $18,900,200{$ 3.572,900] $ 3,284,400]$12,042,9C0
D. Store employment and payroll ==
Full-time employees:
(1) Male employees, NUMbEr cocccocoso 1,674 349 338 987
{2) FPemale employees, NUMbBEr socoooo 857 219 145 493
(2) Seleries and WEBEEE secceecssosce]| $ 2,567,80008 521,600|8$ 462,600]8 1,583,600
Part-time employees: '
(1) Mule employees, NUMDEr eeecoovoso 192 35 18 139
(2) Female employees, NUMbET ocevooso 133 36 X 83
(3) Salaries and WBEES ccsesesessecs] B 77,300| $ 15,800] 8 6,800] $ 54,700
E, Chain expenses ==~
Store expenses:
(1) Wage cost:
AROUDE cvoecbiavdicacsisvovoos | @ 8;645,20018 587,400 $.° 1 26954001 8.1 ;638,508
Per cent of totcl 58l€8 sscooo 13,99 15,04 14 .29 13,60
(2) Other expenses (including rent):
AEOTME bt eudeddd eqdidneebos o) § 2,002,600 - HEENERIT * WS R 1,867 800
Per cent of totel 88188 cescee 10.65 10.36 1G5 10.78
{3) Total store expenses:
ARGHTIEE rore spmarcrare e s o aralerese s saws || B 4960L7T08E 907 ,600] § 814 ,600| $ 2,935,500
Per cent of total sales8 cecooo 24,64 25.40 24 .80 24,38
{4) Overhead expenses:
PG bR sy olod sa o 0 + 450 | B 7 SESyRENS 63, 200f $ £9,000/$ 380,800
Per cent of total =8les ceoceso 2:82 1P 2.71 3.16
(5) Warehouse expenses:
IeUnte e B 8. il s a2k o] & 188,200 % 6,300| $ 23,5008 138,400
Per cent of total s&les cesocoo 0.89 0.18 0:72 1,15
(6) Total chain expenses:
AMOUNT sosecsncssascasossocecnd | § 5:358,900|8 977,1001¢ 927.1000¢ 3,454,700
Per cent ot totel seleés scocoo REWOY 20358 28,28 28.69
F. Rentals -~
1. Number of stores in leszced
PREeHSIER 2 B8, o crafidiond ¢4 400 904 58 82 214
2. Sales of stores in leased
DPTENiSEes .sosvesssconosss | $18,586,600]8% 3,435,900|% 3,186,800f $11,963,900
3. Rentels paid --
BISUIE ¢ 1o v os st sesoicocnss | 3 937, 70018 136,3080% s 1536008 %, 1640800
Per cent of seles in leased
PremMises csccevocoaecacns 4.99 3,97 4.%% B0 38
G. Inventories, end of 1941 -~
1. Store inventories ceseoscacoess | § £,956,10008  €E0,000]8  499,700|$ 1,756,400
20 Warehouse inventories ccececees | § 792,000 & 77,3001 $. 91,500 625,200
SR G FMVENTOTri 65" o c 455 0es 000 | B Dy 7288,10080 AT (0]0] 1 591,200l 3 2,379,600
H. Customers' eccournts outstending , ,
at the end of the YeSr cocvcoecoes } $ 159,8C0 87,20018 54,40008 48,200




Table £, DEOG JiGES CEATHS~-Cpedn Unites ClassiTtiao Acesyding $o Saonnt of Anpoal Sgisg
A S S04 e . 1941
S = % Cum. ; % Cum. % Cum.
Io. Selizg Nos Seles el o | E
N —— Total % " : Teitall % E \ Totai 20
3 K] K
CANADA, Total oo [ 305 111,594,9001 100,00 = 332114,163,300 § 100,00 = 381 118.,848,500 ] 100,00 =
$1,000,000 and over| - - - - - - - - - - - -
$ 500,000-$399,399| - - - - - - - - - - - -
$ 30U,000-8439,999 = = - - - = - = g - = =
$ 200,000-$299,999| - - - - - - - - 2 428,600 2.27] 2.27
$ 100,000~8$139,939 O 15 307 300 9.64 9.54 Lol = B850 . 200 PECHAR ToTY (M T 5 2511 2858000 16 .E8)-12,.8GC
$ 50,000-§ 99,999 ED | 4,367,300 37670 47 3 Bi| 9,496,000 38.,81] 51.94 | 126] 8.439,900 44.78] 63.58
$ 30,000~ 49,999 90| 3,387,700 29 ;221 76,98 | 21D . 4522666 29.84] B1.78 1 129 5,145,900 27,311 90.89
$ 20,000-¢ 29,399 g IH 2 T9BRZ00 15,471 92.00 7i0) 1,797,400 12,691 94 .47 541 1,355,400 7.19] 98.u8
$ 10,000-$§ 19,999 oY 869,700 7.50] 99.50 43 739,600 5.22] 99.69 21 346,400 1,83 99.91
$ 5,000~ 9,999 % Bz ,60U0 1.45] 9995 4 33,000 0.24] 99,93 i 6,200 0,03] Y8.94
Lesswhhant 355,200 3 S5 700 QU 200,00 5 10,500 U7 EESOAUE 3 11,100 U.U61100,00

o
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Table 3. DRUG STORE CHAINS-~Chain Units Classified by Prowinces
and Date of Establishment
Dete of Pressnt Ownership
Units which
g Snce Total |Per cent of 1336~ 11934~] 1930~ |1920~] Before|] cannot be
Unitsjtotel units ol 1940 11937 | 1933 1929 | 1920 classified
a8 _to ege
CANADA, Totel .. 361 100,00 6 70 37 45 1 132 35 36
Yukon and Northwest
Territories s0o0ee b e o - = . . e -
British Columbia ¢.. 49 13.5% - L % e = &= 16
LESNDERYE. - 314" o aferd)ale oNaie 20 5.54 il ) 5 3 8 ) =
Suskatchewan ccococoo i 1.94 I il = 4 1k Ly
Mnistiaba " o o ovigiow ¢ 008 10 e Tl & 1 % < 9 & =
OESRERSIS) ohos 080 0.6 o 0% 198 54,85 41 24 29 28 76 18 19
EUEDEEC 0% d e s1a siomw ala o 65 15.24 = 1073 4 8 26 5] 1
New Brunswick cosocee 4 thio 10 L = - = 2 2 3
MovEl SeoTli8E oo eem o100 18 4.99 = = A 6 7/ 4 =
Prince Edwerd Island = - = c = % = = =

Table 4.--Percentzce Distribution of Drug Chein Sales, by Commodities, 1941
- Ttemized | Group Totals

Commodity . : L 4 .
" ulstribution  Distribution

. P
% 4
AL Crawoditilesy laaw rocelpbs £2 ¢ 5 200,00
Camszes and phoftographic supplies . ae - 3,95
N Ss ¢ gigdnelBeich BABACES | i doiescsw oo Fow : . y - iz Y
Drugs &nd drug sundries, total ... B 27
PrescriptiOnS 08 CEDOCOO000SO0 0 2 2 4 Al N
Drugs., phermeceuticals, patent medicines snd compounds wit 64
Drug sundries, rubber goods, sickroom supplies c.-c-cecsws 5,64 >

HepdiiEtnd Sl ndncHf ipFAIESHSIN B HELL 3 25 o 6% & « Jadbdeis do o 4 oo adilin e

GEaNdye confobioNSRY] "HHHS s fhote oobis oo FRner Bt =S5 JF
B THINVEH JBlE Ve RETES SIS |, s oloes 140 Po's 5 5 o or s WlF 56 o0 04 S 1.64
N S lEHd SSlTMESR R BEINNE 510 s alsMha a0 5 o « o8 5.0 0 g0 oo lumia Dol b 4 - SE2L
Soeps, (leundry and toilet) &nd cleaning compounds encc.. 2.68 =
Other household supplies such as brooms, brushes, floor
WERIRTEGICI hxahs 615 5180 o wigearlis § 5.0 5,0 64505 e Bl Ejade o iara Gloxeyuls s¥e i i 29 =
BB oneRyme books,;" end. MESaATNe S 155« 1 s o5 aes Modie e Eiettie s 55 = 3.76
FErofscalondl yard Sl cntl fie, SnSBPUREntE" " . s o% e g1 saBea o’ o od's = C.79
Toilet articles end preparetions (except soaps), totel eo.:.. = 13 .65
Totlet prepadratiiGns andl COSMBtEC Sl Wl we e o et phla’ S enle smlmt 12,23 ..
Toilet articles (brushes, combs, mirrors, €tc.) caoee--eso I -
R e Glle | MER GBI S8 oo Mo & 658 015 0 o ol o ok 00 bl5 o'ble ddke A e = &0l 5
Kkeceipts from repair and service operstions c.cceucrivaocyne % ok
N.B. This table is bzsed on peturns from 21 rirms iving & complete yrcagdowp‘or seles by
comrodities and of which receipts f'rom meels Tormed & min art. 1N _the entire &
were 27 tirms having total sales of 13,0{2.000 whicg fncludes $2.348,300,

thegg :
BEIS per cent, from szle of meals.
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1930 1941

Chl\ié".DA. TO F_A.l b 4

Number of ! chains wuossdos oo . B e s go0e @ A VR S 39
Number of stores, (mgx1mum) o it 4 s oaie oM O £92 361

Net chain sales =~
IO o o 8.5 5 sl o180 oMo o (o7 o g ool s & @ 00, 4 u v o & AP $13,971,300 $ 15,849,500
TRastEe s MLIE0 = 100 565 o #é o s 6168 0 0 o 4 orameis 6.5 BN 100.0 142.8

IR E B o s s incs sias 558 o1 0 dloBohioio® o6 ¢ dkd o Qo &7¢ ,848,900 %100,930,400

R s iy WOtE] . aw oo b dye b gl goe g 18,8 Al .2

British Columbia -=- )
Number of Chaing s::sass +2 sesen e oo assass e 4 3
NRENEE of Btones, (mAXinN) ¢iesagaosoinoves 41 49
Net chain sales ==

i e Al WY il Sy oYl Do 2ia aTg ¥iah o18 2500 § 2,073:508
IRAEXc 190" = HOENE « J 50w o u et sualicolps 100,0 126:1
Were TG TR R R L SR N T TR e A 530,400 ¢ 8,277,000
SRR R L L L A s et ST s 31.9 3i.l

Preirie Provinces -~
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RN O CHEIMS,. oz 8 alg o 5 7 om0 B BIAH 5, e Glarh S s axi uvb 7 6
[Mice Of . Stores; (X I0IMAT ses o6 oo oedoarons &% 37
Net chuin seles ==~
B il Bl < [ s The ¢ = e B el B 1,778,600 § 1,087,300
idles, VGBOERNGE0l o5 swvimec sie s ok e e opd lols 1C0,0 NOZ2HE
oI SeillelSil ds 6 0 ofore o 08 3 0re o bl eltie @ e ¢ 5.4 e e lpini $14 .,525,600 g T LRe ), e
DT HEEETEET S R R RGN M EPRS TUNe 12.2 B¢ -
Cntario --
Number Of chains c...cceesevooncosusaoscossc 13 12
NiERer-of. stores ;. [maximliim] . aets . mtbeowe e 198

Net chain ssles -
PETHEIT S, 75 salonsd o a1 6 5 o8 i 2[5, Bofpsiarond & oo 8 rekm Spens & 6,969,200 i TN
Index’ 105() = lOO 9 3% A ¢ v aHeI T BN OO0 SO DT 10000 14‘"’¢8

R e S [0l 5 on Mo o5 50 0 SBM Py « 48+ b+ omalesrd #5509 4500 $ 49,205,300

B B 18 Batal o b § v e i apg ook s B ALEG o 19.9 &40
Quebec -

IS0 1 CITAITIS: ' & 85 i s ol s s dhs 68 bo o ohpm 7 &

aEhler SOt SEEIEeSh . CIEKENUNEIE§% « s v o3 ol as pie o o4 D&

Net chair seles ==
IO Bha, 5. oxe o ToIET 'S8 3 (5L orelons) MBS over W T2y $ 2,367,900 3F S l0aL1CE
Ipdex' lgb():luo VO 8 0@ 5000880002 09 3 e 1006U 131.2

Tottl S&les ..!iD..0.00.0‘0.;0!00.!........ $149851’500 $ 1890679200

RS HE Botad . e e e b Ba bl aat 15.9 17.2
Meritime Provinces ~-~
MRITANESE Gf. “@REHINS ¢ 2% & Mot v g Moo etss gl 10 2 cpile,

s
e}
™ W

Noniber of stores; (MELENY 305 cerae: asms z
Net chein szles --
D LITAL] Mage o braiend 3 o ba o 1laloB/ie e owo's slc ¥ /o prona & B 793,100 $ 1,007,200
IFRdleX , IS0 = HUE . 3o diolore.s s 250 o-s s o biaiaia 1ou.0 127 o
IEHERI S EIlCISEY Varas, S/ s Jovar o ot o 1o dhe . S¥ek6 sfa aporiRratoibleys $ 5,699,100 $ 8,271,500
A G i e RO A= s suhin o 6.5, 0 oso afile Skesslbeiiineiats b 13,9 ARZE

(1) Includes Yukon and North West Territories.
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