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Veriety Store Cheins, 1941

The past decede has witnessed a marked rise in the position occupied
by the well known veriety type of store in the reteil marketing structure of Canada.
Even during the depressian yeers the business trenszcted by this type of retail outlet
was well maintei ned, sesles in 1933 standing only 16 per cent below 1930, whereezs the
generzl level of retail trade declined by 35 per cent during the same intervel. Sue-
cessive increzses during following years and, in particulzr, marked gains since the
beginning of the wer brought dollar sales for this type of business to & high level,
totel seles for 1941 amounting to $685,012,500, up no less than 92 per cent above the
volume of business transacted in 1930. Monthly surveys of retail trade indicsate a
further gein of 15 per cent .between 1941 and 1942 but figures for current months indi-
cate thet for the time being, the peak hes been almost if not quite reached, sales. for
the first half of 1943 standing only 4 per cent esbove the correSponding period of 1942.

The chain store type of operation continues to occupy & predomlnant
place in the variety store field., There were 20 variety store chains in Caneda in 1941
and these opercted & totel of 532 stores with $74,313,000 sales, an amount which formed
almost 90 per cent of the total business of &ll stores classified for census purposes
as variety stores. These figures are besed on results of the Census of Merchendising
and Service Establishments which.formed part of the Decennial Census. of 1941 and for
which reports were secured by mail from &ll the retail treding establishments in
Ceneda. The only other complete census of trading estzblishments related to the year
1930 when there vere 15 veriety chain compenies which operated 3%7 stores amd had
$39,383,379 szles. Chain companies, for census purposes, e&re teken to include &ll re-
tail organizations operzting four or more retail outlets.

slthough thie variety store is typicelly an urban development, com=
parctive figures for 1930 and 1941 reveal some t endency on the part of the veriety
cheins to expend into the smaller urben centres. In 1930 about 45 per cent of the
variety store chain business was transacted in places of more than 100,000 population
and 11 per cent of the business wes transacted in places of less than 10,000 population.
In 1941 the proportion of the total sales transected in the larger cities had declined
to 39 per cent while the proportion applicable to the smaller cities and towns below
10,000 population had risen to 14 per cent. The second half of the decline in the
proportion of the total business trznsected in the larger cities was uaccounted for -
by an increase in the relative proportion secured by intermediete-sized localities of
between 10,000 and 100,000 populetion. Here the proportion of total veriety store
chain business trensacted increesed from 44 per cent in 193C to 47 per cent im 1941.



Date of Ownership

e

A classification of the storesg in operstion in 1941 according to date
of scquisition or present ovmership indicates thet zbout 18 per cent of the stores were
cpened in the four-yeur period between 1932 e&rnd 1941. another 19 per cent were opened
between 1934 end 1937; 2C per cent were cpemnad ir the derression yvesrs between 193C and
1935; cre-quartsr of the totel number were opened during the twenty's while 18 per cent
ef the-stores-im operation im 1&41 sere opined snricd b0 1efG-amwiisve- thua asn 1n exds-
tence for more than twenty veurs.

The 20 variety store chains in operation in 1941 reﬂhlved the services
of quac fullftlve rale end €,130 full-time female employees to whom $7,438,600 wes peid
in szlaries and wdges. In addition there were 21& part-time male employees and 6,086
purt-time femcle employees who received $1,130,100 in szlaries and wages.

Employees who worked only peart of the normel working day or part of
the normal working week were to be considered as pert-time employees. Persons enployed
pert of the yead but full time when employed were to be considered cs full-tirme en-
rloyees. 1In each instance the everage annual employment wes to be reported. Although
Gifficulties in securing accurete annu=! =vereages &re such &s to invelidate exzet com=
perisons with the results of the 1954 census, t would not eppear thut there was unuch
difference in the. reletive importance of part-time ermployment in tte twe yeurs. In 1941
about. U9 per cent of the total number of smployess were repcrted ¢z being on & pert—time
bagle ane, these received 13 per cent of the total payrell. In 1930 about 41 per cent
of the euployees were reported as being engaged on & part-time bacis end these received
1&g per cent of the annuel payroll for thet yesr.

perdtineg ssnanscs

Although: me Setellsd analysls of operating results wes attaspted in
connection with the 1941 ceneus, esch chain company was scked to report the amount paid
in rentals and ac overall figure for other operuting expenses exelusive of salaries and
veges. Lesc office and werehouse expenses were to te differentiated from store expenze.

according to the information thus received, total opersting expenses
of variety store cheins Qvergged 26 .35 per cent of ennuel selss for 1941 and varied
Trou, 5,72 pericent for « group of 13 chains cach with fewer theu 25 ztords to 2€.04
per cent.for 7 larger compenies each heving &5 units or more.

The overall patio of Z2£.55 per cent wus comyrised of store axpen=es
of £2.33 per centy overheal expense of 3.47 per cert and werchouse expense Q.38 per
cent.- - The store expense wes divided zlmost equally between payroll which formed 11.53
per cent of total sales and other store expenses whicl amounted tc 11.00 per cent of
sales. '

Of the 532 units of variety store chainsg cperating in 1941, 455 were
operated in lecsed premises.  Rentzl costs averaged 4.72 per cent of fsales Lad
these-seme premises - k1

Chuir. store warehouses ere operated by veriety chuins almost exclus=
ively for the purpose of ,supplying the irdividuel reteil outlets belonging “to the chain,
Sales to other retailers on a whelesale basis ere made tc & very limited extent, the
volume of business thus trunsacted amounting to orly 133,900 ‘in 1941. The total value
at, wholesale rrices of merchendise handled ir variety chain warchouses smounted to
$7.637,300 in 1941. Goode ordered for the stores through heed office purchusing depart-



ment but wiich ¢id not pass through the tmrehouse were velued st enother $4,123,40C,
Comparison of these figures with the totel reteil chein sales would show tleat purchasing
in veriety ochain stores is done largely by the local store personnel, orders being

- placed directly witl the supplier for direct chipment to the stores.

Connodity Sales

Practically all of the variety store chains were zble to give &an
tnalysis of their sales on a commodity besie for 1941, Although these comrodity sules
figures must be considered as estirmmtes rether thean excct amounts, they serve to give
some indicutior of the corrodity composition of variety store business and the changes
which have taken place in this composition during the past decude.

One prominent feature revecled in & comparison of figures for 1930
ani 1941 is the ineresese in the importunce of both men's end women's clething end the
decrezss in feod products. Women's end nisces' apparel sccounted for Z0.73 per cent of
the total variety store chain business in 1941 while men's and boys' clothing and furn-
ighings accounted for another 6.Cl per cent. Corresponding ratios in 1930 were 15.69
per cent and 3.59 per cemt respectively. On the other hand, food products (exclusive
of soda founte&in end lunmch counters) formed 10.57 per cent of the total business in
1930 and only 6.C0 per cent im 1941. The proportiosnre whichk the szle of dry goods and
notions, (consisting chief’ly of bedding znd house liners, notions and smullwa es)
formed of the total trade veried but little between the two periods, standing &t 138.59
per cent for 1930 and at 14.7€ per cenmt for 1941,
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e l.--Sumnmary of Variety Store Cheins, 1941

" HAChains vwith |Ghafhg with
All Cheaing less than 25 25 or more
units units
A5 miber CIEghddiis S Bl L el tra foial e saamEg. .8/ . 20 13 7/
B Biiiber of SEREGE™ Str ebrthd. g sl Bd ¢ o e b oren Soa 1.08 4z4
C. "Saleg == L ,
1. Retuail seles through stores ..sece.e.d $§ 74,179,100 7,483,200 66,755,900
Z. Wolesale sales to other firms ......| $ 133,900 99,500 34,400
Sk TOTAL, Chain SaleS .ovveosesevscs.o $ 74,313,000 7,52£,700 €,790,300
D, Steore erployment and payroll --
"Full-time employees -~
1. Hale employees, DUMBEY seevcnoocncs 1,820 205 1,415
£, Female employees, NUMDET ..avucos. d £,130 810 7,320
B Sllables sl WaREeE .. % vn. cnlts d0.. i & TiAEE, 900 700,500 6,736,100
Part-time employees --
1."Mgle enpilovi@ies, nUMbEr" .. 5%k oot 7 Il 18 200
%Z. Femsle employees, NUWIDOT +oeeenvc.. & ,0E6 - 784 5,308
B. Calorics MM aghs . .. casbee-ceee & 1,050,100 11&,C00 T, 0L8 108
B. Chain expenses --
Store expenses —-
1. Wage cost:
Aunte L L LT 5.s . ooivin] B 2568, 700 £1&,500 7,750,200
Pexr ‘cenb gff Stobe)l scles o it - 11.5% 10.88 1160
2. Otler expenses (including rent):
EEOWIHE) R D) o 0 50 o[ e fexbore o b vl $ 8,173,600 696,000 7,477,800
Fops cenli ©f tetal sales (...... : 11.00 9.25 11.20
3. Total store expenses --
RV S SN B L o LA e r-n 40 HANE 00 1,514,500 15, 22E)060
Per cent of total sales alag . 2i3.58 20,13 2200
4 (Overheud expenses --
Amouritsipe e e b b e . es-e-.| $ 2,376,000 ££0,200 2,295,800
Per centi /ol Folsl sSRLes! prersoprisr 347 Sl 3,43
5. Werchouse expenses -=~
ARG w = o W o 5 s BN . s ol 411,700 140,500 271,200
Per centyaf total® zales ..i.!csew @ig 55 T .80 0.41
6. Totel Chain Expenses --
ATOUNT & B, p ok e bl e ne o 2 s o] § TENEINO0 1,935,200 17,795,000
Pay sant of totadl sales .. &6 55 ISR A <26 .64
¥. Rentals -=
1. HWamber of stores in leased premises 455 105 350
£. Sales of stores in leased premises | $ 60,7£7,600 7,167,600 53,560,000
S, Rentals paid -~
L BT S, $ 2,865,100 277,500 2,587,600
Per cent of sales ir leased
: TR CEASR Wae oo o, ithons ol diaTs 3 84 4 4.7z S8R 4.83
G. Inventories, end of 1941 --
1. Store inventories ,...-...-. oY $ 9,334,800 1,042,200 8,312,400
<. Warehouse inventories ....ccccua 1,&£5€,4C0 464,000 1,396,400
S. Totel TEVETEOTINESIL ts ¢ sieis oloie » e o o o 11,193, 000 1,484,200 9,708,800
H. Customers' Zccouzts oLLStanding . -v-.. cs no o) o8 14,2C0 7,400 ‘ 6,800




Teble £.--Variety Chain Units Classified by Provinces &nc
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Davy of Egtiah 1dsimee t, 1541

‘ Rt P°lo§°“t A1l Dnite established
Province i [ el | 1956~ | 1954- | 1930- IQZC-TBefore
] 1941 1940 19357 1933 1929 1920
units
CTE e M Total ¥t 6 8 cperans sre 53& 100,00 14 83 101 106 153 95
Per cent «ev.cee W loc.co A€ 145,580 | 16.99 ] 19.92] 25.00 |1P. 86
British Columbia .... 2% 4.1 - 1 3 13 €
ANTENGEE b e oxsta 6 1o foxefasn s \ons 13 “edd i 4 2 &) & 4
Seskaetchewan ...voeene 7 5.8 = Bl 4 ] 4 &
Menitoba ..pcena. S50 15 2.84 = 5 gl s 5 3
O HMRIRG o ioleions demsashonsssssan v 715 21.69 5] 41 59 58 68 43
OEEE S G e 000 OO ARG 24,635 7 2l iz 38 o 21
New Brunswick ..ve.e. 3 4l AL 4 11 L 3 4
HOMETHSCO I 52 wkots o) oreae b Ey 02 i @ 7 1 9 %
Prince Edward Island. 3 (N £ 3 il - i 3
] .
Tt e 3,-=Veriety Chain Units Classified Lccordins to Amcunt of Annual Séles, 1941

Number of Velue of Per cent of Cumulstive
Stores Sales totel seles per cent
R o REBAL o\ s i oty o ot ovam nlt dia]l LIS 74,179,100 100,00 -
Chain urits having seles
(@) =

$1,000,000 DB OVET eeeveose i) ; ) :

$ 500,000 to $999,999 ....J 13 ) ) - Ea0n e

$ 300,00C to $499,999 ..... <8 11,176,700 15,08 31.90

$ 200,000 to $2£99,999 ..... 53 12,880,100 286 49,26

$ 100,000 to $199,999 ....d .166 25,830,600 S 80.58

2 0,080 te B 99,989 . ..5d 141 10,863,200 A4 66 95,23

B PEERCAHD Bo 449,999 4. 4 ;08 2,800,800 3.40 98,33

S 20,000:% $ 29,999 ..... o -3 830,200 1.0¢ 99.4%

B 10,006 % & 19,999 |, ioi. 23 345,700 Gu 47 99.89

$ 5,000 to § 9,999 ..... & 65,400 C.09 99.9¢

8. desw thaa F 5000 L.t 5 154 300 c,02 100.00




unle 4. ~Vuriety Stors Glmipg--Jtores snd SRleg Clessifjed Sy Proviposs sod Size of Locglity
ALL LOCALITIES Stores duwd c@&les in piaces with popylation of -~
Prcvince : Over lO0,000 i JOLGC\F ST 080
‘ Sales % cf total % of total
Stores Value Ter cent | Stores Cules chain sales Storm: Sales chain sales
C+NaDA, Totel ' 57 7 74 ¢19.,1.060 7. (ke OC L7 1] AE 873..6G0 5. 82 £3 18.362.90C 24 . 7%
Eféhzh Columbia .. bl 4]f1,bOG 100 .00 _9 2,249 . 600 54 .06 2 €51 ,400 20,4%
E 1 ';I‘*& :",'\Aq,lq..ep L8 5).4-‘\?,800 lOC.OO | 2o > 2(740940(3 79‘5‘-‘
Suskatchawan eeeees 1% ;598,500 1. 100.00 - . - a 1.804,.8C0 38 .04
TTTEE T R F 15 £.4%26.300] 100.00 6 1,781,200 nC.04 - - ]
G 1O™R S . ¢ o T o e 2'7‘? 339?84;200 100.00 78 14,012,800 4] AR o8 6.415.900 18,90
quebec go o bce < Midw o0 T4, 17,688,900 LODROH 275 10,690,000 61.56 16 2507 EE 1155 % §0)
EEY/B?EEf?jCR R <4 ?,ﬁ?g,égg 188.88 ®re, & - 4 1,402,700 38 63
WA HCOTLE ¢ e 0 aivie Sa 3. 050, £ . " e 2 e ERE) s
Prince Edward Ic. . 3 442,000 | 100.00 o 5 e
Stores and sdled in plices with population of --
Trovince ; 10, 000=30,000 Less than 10,000
v 4 .o totad ! % of totsl
Stones Sales eliain sales | Stored SHiles chain seles
CAMADA,; “Total .. 129 1¢£,1906,900 £l .83 181 102744, 200 _14.49
British Colurmbie .... c: &'y (&) i (ar) (x)
APkl Y oL ... 4 (x) ) 3 (x) (x}
Sasketchewan «oeeecos 4 (x) (x) 7 (x) (x)
S e NEis g s B o 3 367,500 L5 £ 387,60 13.51
QRBABHD L e snelons oo b [ ols ! £,167,500 24 .1€ 1416 5,188,000 155
R ULCTEIN s o Phthoherenc oo s o ke 36 3,&40,6C0 1832 14 287,600 S) Mo
New. BrunswiCk cescocoe & 1,202,600 SBEE 14 957,800 L0
ITOV'Q ;COth\ e e s s '7 15310,300 4' 2¢-7Z‘ 2 1,941 3200 2.19
Prince Tdvard Island. aly (x) (x) 1 (x) (x)
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Table 5,--Varietr

Store Chains, Commodity

Seles, lﬁq}

b W
Amount ia
&
W
Total retzil sales, variefy cliains o ¢, 179,1€0 100.00
Less &nount not cléssified by cormmodities .. 281,400 o OE
Scles dnalyzed by cormmodities 73,887,700 . 99.62

Analvsis of Seles Clésed

fied bv Comrodities

Itewn Totals Crowp Totals
Coutitiodi bty
Amount 3 Amount %
3 :

All sales classified by commodities., Total e = = ;#gg,agvkvoc 100,00
Autonotive pértb 2l accescoria® .. : TR - 3 7, GO0 281
Gisa7's, Cigaretbes &nd tobaGew (o uan- - - £4,700 HOS=
€lothing end furnishings, men's & boys! - = 4,436,100 €.01

Urderweer, hosiery, shirts gwacter,py1amhs,
glovies & mitts, HeEts and GUEDIS ey » a4 o nkadhy 5.706 ,20C 5.02 - Fa
A1l other clothing (including work clothing
S| BEBE st WBAE I T 0, o & o e et g b 729,900 0.99
Clothing, women's, misses' & children's,total = L 2w o mal el
Kesuy-to-veusr cuter wear (eozts, suits,house
dresses, blouses, skirts, nDltVPur) B Jok %,993,3C0 g - -
Undervesr (negligees, corsets, rob :
el PTG S ) By PO 5,499 ,80C 4.74 #
Gy Mnd APRE S ReBT oo sdspva o o 2,997,700 4.06 - -
B R e A S AT - X 1,053,000 | 1.42 - -
Cm L TRSREASER Y N TR e SR SR 5,994,700 8,11 p
Jrugsg and drug sundries, tot&€l cceocncanueo = 3 185,100 0:89
Drugs, vharmeceuticals, .petent medicines and
[EEIGIE WS [l Mo Toi a5 T4 DB @ 4 T 40,700 0.06
irug sundries, rubbergoods, etc. .-. 142,400 0.19
L:y Boods and -nokionsy totBl sic.... - 4 10.924.200 | 14,78
Mece goods (silks, velvets, woollers
(.05 0 DI IR e - 11 1)) A I £€2,9G0 ojafel
Feddings and house linens (pillows, b1unk9t>
bed upreuds, pillow ceses, sheets, table )
TTMEE, tolells, $EE.) ... e 3 J 1,637,600 2o B2
Notions and drmellwares (hcndk6T0}1€fug lu395,
nackuwedr, scarfs, glcoves, buttons, Thireic
yaTNB, DUrSes” ik »ai o o BN o B G4 GES , 200 N
Electrical eppliances and supplies, t"LI ah o1 CEROG 1 550}
Porteble (plug-in) electric household heat-
ing eppliances (irons, percolutors,
bodshers,; gridis, ete. )l ... . i, 700 Qeld
Other eléctricel appliances & supplies{lenps.
shades, bulbs, dry batteries, sockets) . 1.030,000 1. %91
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Table 5.= Vurletv Store Chains, Comuodity Sales, 1941--(Cont'd)

alysis of Ssles Clasgified by Commodities——(Cont'd

Ccomiacdity

Item Totals

Group Totals

S

Amount

Amount

%

nared p}‘OduC‘tL. total et cecess e

A
\‘\»L'J.nt*, pI‘OS..A 42 s eANE IR VTEIL LI an

Feod ard k
Y D

y P
Cacydy «eiid ConTeCtURRITRY i e s Holotr exoiekolsts o+
Fresh Truits and vegelablel n'selmn sfie s - i
dresh and copked TRMEE L' e dn o uSaEEmEe 515 » «'s
Bl ry prdiduths ol FoREE" M. fiene s s ot Mois o 0o’
All other food products (tee, coffeec, sugzar,

flour, cenned goods of #l1l Xinds) v.vveens

= e TN W () T 1 L ) ST O, AT W i i S

Hou®a Fupni'@BinEe , Eolal ©. ot wialaiile 1o X ..
Dreperies, uphkolstery, crétonnes and curtains
R oar. dovdt ERES p alae Mevess - xFi = 2 Stk 3 N7 cnrd < & o
~vnings, window shades end blinds ..vidiee...
Mirrors, pictures and ert goods sccceveceeese
House furrishings (not elsewher< reporteq)

Household SEpRli cow el 8 5 A abebhdebinam s « oo
Soeps (laundry eand toilet) & clecring com-

ROTREE F08 eyt s o 1o o g Biken Tl Rone <l k] oxe ok
Chinei‘snd cxoeleBTi tem e ou i e S0 o SR, O T
Othier household supplies such as brooms, brusis

floor wiux, toilet paper, kitchen utensils

SRIARIHNORY " t6ehdit o M iremirh o7, moavbie chakaietete T e o o 5

LT ) T ) | S S W 0 T R S
Clocksr(inedding GIBSETION o . v e logsves o

jiat chiRS e ¥ A B d b e - o5 O R
Pluted silverware (flzt and Lollow ware

ang IR AR S N L T e et s T
Al ofhen JEUcllEra |t ot ot as it o TR e
gigangejand deather| goCiasS jo i oo sl 9« diafe sra's - AP

lusical instruments and accessories, total ...
Phorogrephs Bl reR@reS i .o oo Giis e o sk o dieed .
Musical instruments and accessories, cheet
i NS C iR S CRIRARITSN LRI o, N A . o L L
ORELER]. - comAS), WHABEIN & . oix, = dhrsomoredbes- 5 «8oa'e sbe's s o oo
Paints, varnishes and gléss, Yotdl covenesoss.
Painte, vernishes, laGOQUETS «cv.vrecvmevotuess
Gldse and paintenslf 'STEpDINES oot < caneoodon o
Redio papts and, HEGEESOTICR | oe 5o miii b oie s oe daie 5
See08y; Bulb Sy, DURSEREN BEakE: tOTRAL ¥ sh.fei oo o
Shoes ang otliey FOBMNEAR: BOBel " i e it v s dn..
en's Ad Bas ] enlile S mdil e niiod i e oo ndeen s
Wokme 'S =21l MIBRGER i Gia’ Bhoitonih o oniate v
Children'seano SLREMIESE. L lis o o, e et his s o s
Rubbersi"gnd) everchEas 1. 0 R, ikl L. b s
All other footweer. slippers, €tC. ..caececan
it

¥

¥

6. O

119,4C0 | C.16

¥ 2o, 300 | .32
£0,400 | 0.03
6300 o 110:20
SILGLCCI es(on

283,100 1 0.38&

4,435,600

4,712,5C0

€.38

1, 76851906

2.39

564,500 | .49
65,200 | 0.0¢
66,400 | 0.09

1,066,600 | 1,47

185,200 | 0.26

4,269,2CC

DR

€8,200 | 0.09
.5 S875:606 | el e

2,205,400 | 2.99

1,645,000

10&,000 OR.14
(nil) (nil)

8,500 | 0.02
1,528,500 ] 207

£74,200

30,E0C

lb,lCO 0.03

11,76 "|re. 08

72E 800

£54,200

241,400 | 0.3
18,800~ { 0.0

Angl)

154,80C 1 .2
g07.1000. N J1.88

G GO R0 AG) |
359,200 | 0.49
30,900 | 0.04
1E35000 [ 0.28
34€,300 | 0.47
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Table B.--Variety Store Chains, Commodity Sales, 1941--(Concltd)

Analvegis of S#les Classifiszsd by Commodities—-(Coxdl'd)

Item Totaly Grour Totals

Loumod 1ty
o

Amount o Arount 70

Stetiousyy., Dooks aond E3zinaN, Toial ..... 4,910,568 £.64
Toilet articles &nd suy ‘l; ;o B@TAN Y g e b4v44 700 £.E86
Tcilet preperetions and cocmetics, *in-
cluding perfumes, powders, SOLpS,
LY A8 - 4 of vmes 10 S Lo ey, B T 8,066,400 | 282
Tcilet articles (including brushes énd
brish set sy Epnbs), CiTBORS | aten & » « o sy W78, 500 | G54
Toys, games &nd wheel 00QS veveesassoseoens &, 197 860 4,2
UG it e r i D - S RO A0 o e 00 ¢ 3,800 0.01
S scolSlancons: FerehdNEISE o vv o Jone Bou v omde 8,261,460 B50E
Refeciipts Trom) Sale of Jeels dand lunclies i . 4,849,700 1 5
Racaipts from rFepaird And services! . ceasae.s 58,600 0. 08
. A
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