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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS

Operating Results, Miscellaneous Kinds of Retail Trade
in Canada, 1938

Introduction

This report is the last of a series presenting average operating re-
sults for various lines of retail trade in Cansda in 1938, Separate bulletins have
already been published for the following trades: hardware, drug, food (including
grocery stores, combination stores and meat merkets), clothing, apparel stores,
and shoe stores, country general stores, filling stations and garages. The present
report gives the results for the remaining lines of trade for which figures are avail=-
able,

The basic data from which the series of reports on operating results
was prepared were secured in connection with tlke annual survey of retail trade for
1938, Only a limited number of retail firms meintain detailed records of their oper~
ating expenses, In view of the lack of unifornity among business houses in methods
of recording and classifying expense items the figures given in this report must be
considered as being indicative of general relationships rather than as material the
absolute accuracy of which can be guaranteed,

Coal and Wood Yards

Operating statements submitted by 187 retail coal and wood yards in-
dicated that these establishments operated on an average gross margin ratio of 21,1
per cent of sales in 1938 while their total operating expenses amounted to 20,5 per
cent of sales resulting in a net profit of 0,6 per cent of seles. Includad in the
operating expense figurs is an imputed value for services of those proprietors who
devoted most of their time to their retecil business, The operating expense figures
do not include any ellowance for interest on own capital investment,

Of the 187 establishments covered, 105 or 56 per cent operated at a
profit while the remaining 82 or 44 per cent opercted at a loss, Gross margins os
percenteges of sales were similar for profitebls and unprofitable firms but operating
expenses were considerably higher for the unprofitable group. The 105 profitable
tirms operated on a gross margin ratio of 21,3 per cent of scles, had operating ex-
penses of 19.1 per cent and a net operating profit of 2.2 per cent of sales, The 82
unprofitable firms operated onm a gross margin of 20,9 per cent, and had operating
expenses of 22,7 per cent with & consequent net loss of 1.8 per cent,

Annual sales averzged $53,461 per establishment for all firms reporting

and ronged from $59,149 for the group of 105 profitable firms to 346,177 for the group
of unprofitable firms,

Lumber ond Building hinterizl Dealers

Retail lumber and building material dealers operated on an avernge
gross margin of 23,4 per cent of sales in 1938 rccording to statements secured from
124 firms. Operating expenses amounted to 22.1 per cent of sales leaving an average
net profit of 1.3 per cent of szles. Stocks were turned an avoerage of 3,7 times
during the year,
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The 124 firms reporting included 76 firms which secured a profit on
the year's operations and 48 firms which operated at a loss., The 76 profitable firms
secured a gross margin of 24,2 per cent of sales, had total expenses of 21.3 per cent
of sales, yielding a net profit of 2.9 per cent of sales, The 48 unprofitable firms
operated on an average gross margin ratio of 21,9 per cent of sales, and had aperating
expenses of 23.8 per cent, resulting in a net loss of 1,9 per cent of sales, .

Annual sales averaged $67,689 for the 124 firms, and varied from
$74,324 for the group of profitable firms to $57,184 for the group of unprofitable
firms,

Furniture Stores

Retail furniture stores in Canada secured & net profit of 2.2 per
cent of annual salss in 1938 and turned their stocks on an average of 2.7 times during
the year according to detailed statements submitted by 92 stores whose sales averaged
$72,923 sach, Gross margin averaged 33,5 per cent of sales while operating expenses
amounted to 31.3 per cent of sales,

Two-thirds of the 92 stores rejsorting secured a profit on the year's
operations, while the ciher third operated at a loss., Gross margin as s percentage.of
net sales was almost identical for profitable aand unprofitable stores but the profit-
able stores operated on a lower expense ratic than did the unprofitable group. There
were 62 profitable stores whose sales averaged ;82,463 each, These operated on a
gross margin of 33.5 per cent of sales, and had total operating expenses of 29.9 per
¢cent resulting i1 a net profit of 3,6 per cent of sales. These stores turned their
stocke an averag: of 3,0 times during the year, There were 30 unprofitable stores
whose annual salss averaged $53,207 and these operated on a gross margin of 33.4 per
cent of sales ani had total operating expenses of 35.4 per cent, resulting in a net
loss of 2,0 per zent, These stores turned their stocks on an average of 2.1 times
during the year.

Jewallery Stores

There were 102 jewellery stores which submitted statements of their
operating results for 1938. These had average suales per store of 429,248, operated
on an average gross margin of 40,2 per cent of rales and had totel operating expenses
of 37.6 per cent of sales yielding & net profit of 2,6 per cent of sales. Stocks were
turned an average of 1.1 times during thes year,

All the jewellery stores incluced in the survey occupied rented pre-
mises, There were 72 stores which operated at e profit, These had average sales per
store of $31,207, secured an average gross margin of 40,7 per cent, had total operat-
ing expenses of 36,4 per cent resulting in a net profit of 4,3 per cent of males,

These stores turned their stocks an average of 1.2 times during the year. There were
30 unprofitable stores included in the survey, Annual sales for these averaged
“$24,548 per store; they operated on & gross margin ratio of 38.6 per cent and had
total expenses of 41,2 per cent resulting in a net loss of 2,6 per cent of sales,
Rate of stock-turnover was slightly lower at 0.9 times per year for unprofitable stores
compared with the 1.2 times for the profitable group,

Regtuuranis

Detailed profit and loss stetements for 1938 were received from 181
restaurants whose annual sales aggregated $5,924,296 or an average of $32,731 each,
Gross margin averaged 40,2 per cent of sales; that is to say, out of every dollar
spent by the customer in resteaurants approximately 60 cents went towards paying for
the goods consumed, while 40 cents was used in preparing the food, serving it, paying
overhead expenses and providing a profit on thas year's operations, Total expenses for
the 181 establishments averaged 38.6 per cent of sales resulting in a net profit of
1,6 per cent,

The 181 establishments were divided in the ratio 57 per cent profit~
able and 43 per cent unprofitable firms. There 'vere 104 restaurants which reported a
profit and these had average annual sales amounting to 532,529, They operated on a
gross margin ratio of 41.2 per cent, and had totil operating expenses of 36.6 per cent
resulting in a net profit of 4.6 per cent of salss, There were 77 unprofitable units
whose annual turnover averaged 333,004, These aperated on & gross margin ratio of
38,9 per cent and head total expenses of 41,2 per cent resulting in a2 net loss of 2.3
per cent of sales.,
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Tobacco Stores

The number of tobacco stores raporting detailed statements of profit
and loss for 1338 was relatively small, The 55 stores for which figures are available
hed everage annual sales of $21,316, operated 01 & gross margin ratio of 21.5 per cent,
had total operating expenses of 20,6 per cent aad secured an average net profit of 0.9
per cent of sales, Stocks were turned an averaze of 5.6 times during the year,

Three-fifths of the stores included in the survey secured a profit on
the year's operations while two-fifths operated at a loss. The 33 profitable stores
had average sa2les per store of 22,159, had a gross margin ratio of 22.0 per cent,
total expense ratio of 19.2 per cent and securei a net profit of 2,8 per cent of sales.
Stocks wcre “urned 6.0 timee during the year,

bverage sales were lower at $20,051 for the unprofitable stores,
gross mergin ratio wos also lower at 20,7 per cant while total expenses were higher at
23.1 per cent of sales, Rate of stockturn was also lower at 5.1 times per year for
the unprofitable compared with the 6,0 times for the profitable stores,

Explanation of Terms

Proprietors’ Earnings

Included in the payroll data are salaries and wages of employees and
an estimated value for services of those propristors who devoted the major proportion
of their time *o the operation of the business, The amounts attributed to those pro-
prietors were determined in the following way: The expense schedules asked that the
number and salaries of proprietors receiving a stated salary be reported. It also
asked for the number of proprietors who did not receive a stated salary but whose re-
muneration consisted only of profits secured from the year's operations., The returns
of those firms reporting proprietors' salaries were used in arriving at an average
salary per proprietor for stores in different sizes of business, These averages were
then assigned to all proprietors in each size class irrespective of whether or not
stated snlaries were reported. This practice leads to the classification os unprofit-
able of some returns whose actual figures may have shown e profit due to a very small
amount being reported for proprietors' services. On the other hand, it transferred to
the profiteble classification some returns on which the appearance of an unduly large
item for proprietors' salaries would have assigned to the unprofitable group had the
figures been used as reported,

Average values of proprietors services for various size classes, and
for thae lines c¢f business included in this report are as follows:

Coal & Lumber &
Annual Wood Building Furniture Jewellery Restaurants Tobacco
Sc.les Yards Materinls Stores
¢ ] ) 9 iE) ¢ v

5,000= 9,999 800 700 900 1,200 - -
10,000-19,995 900 1,100 1,300 1,600 700 800
20,000-29,999 1,400 1,400 1,600 2,000 1,100 1,280
30,000-39,997 1,700 1,70C 1,900 2,300 1,400 1,500
40,000-49,999 1,80C 1,900 2,200 2,600 1,400 1,500
50,000-59,%99 1,9C0 2,200 2,400 2,800 1,500 1,600
60,000-69,999 2,000 2,200 2,600 3,000 1,500 1,600
70,000-79,953 2,100 2,300 2,800 3,200 1,600 1,700
80,000-89,99¢ 2,200 2,400 3,000 3,400 1,600 1,700
90,000~99,999 2,300 2,500 3,200 3,600 1,600 1,700
100,000 + 3,000 2,600 3,600 4,000 1,700 1,800

T i o< e e e memn - ey B G Tt e e e

Gross Morgin

Gross margin represents the d.fference between net sales and the cost
of goods sold which amount is obtained by acjusting purchases of goods during the year
for differences bectween year-ernd inventories. That is to say, cost of goods sold
equals the value of inventory &t thu beginning of the year, increased by the value of
goods purcnased and decreased by the inventory at the end of the year. Value of pur~
chases includes the invoice value of goods bought less any returns, allowences or dis-
counts received from manufecturers or wholesaloers. The cost of goods also includes duty

agg %Edrig ftelghu, express or truckoge. Outward delivery costs ond other store expensas
(e & %O



Foyroll

Payroll includes scleries, wages and commissions paid to all
employces including ecmounts paid to members of preprictors’ families who serve in the
capecity of omployees, It clso includes en imputed value for the services of proprietors
who devote the major portion of their time to th: business in question,

Advertising

Included in this item are oll amounte peid for various types of adver-
tising, newspaper, handbill, radio, etc,

Supplics

The amount reported under thie heading includes expenditures for all
supplies gsed in connection with the business such as wrapping poaper, bags, twine,
office supplies and in addition supplies such as gas and oil for the firm's own delivery
equipment.

Conmunj cation
9= Telephone, telegraph and postage were fto be reported under this heading,.

Taxes
R

All liconses and taxes including both proporty and business taxes but
exclusive of Dominion income taxes were to bo reported here,

Insuranco

Amount of premiums paid for insurcnce of all types carried in connection
with the business was to be reported; fire, theft, plate glass, insurance on delivory
equipmont, etc.

Rent

Only rentals pcid for premises z.ctuzlly used in connection with the
businoess were to be reported.

Heat i oht and Power

Water rates, if paid separately from toxes, were to be included hers
in addition to 2ll amounts peid for fuel, light and powor.

Bad Dobt losses

Each firm wos asked to report the cmount actually written off as bad
dobts during the yenr loss bad debts writton off in previous yeers and recovered in the
yeer in question. In some instonces amounts transferred to bad debi resorves may have
been reported rather than the amount actuclly writton off,

Repairs and laintcnance

This item includes nmounts pnid for repairs and maintenance to build-
ings, furniture, fixtures and store or delivery equipment. Labour cogsts coming through
the store's own payroll were to be includod in the payroll item and not in this category,

Interest

Only interest paid on borrowed money, bank, mortgage, etc., was to be
reported. No allowance wes mnde for interest on own capitel invesiment,
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I **’ Deprocintion

Eoch firm wes asked to report what it considered to be o feir charge
for annual doprociztion on owned buildings, furniture and store or delivery equipment,.
From two to five per cont is gonorclly allowed or. the cost or purchase price of build-
ings depending upon tho type of construction. Five per cont of cost is frequently
ellowed on store furniture and fixtures and twenty per cent on the cost of delivery
equipmont, .

Sundry Zxponses

This includos 21l exponses not ctherwise allocated. No separste pro-
vision was mnde for amounts peid outsidc agencies for delivery to purchasers, Such
~mounts would normally be assigned to tho sundry expensc item,

Stock-turn Rate

Rote of stock-turn wos obtrined by dividing tho average of the yenr-
end stock figures into tho cost of goods sold. Ey this means the numerator and donom-
inator in the ratio were brought to the scme value basis, But no informction is avail-
able to indicate the extent to which the everage of the yoar-end figures mey be ropre-
sentative of the avorage stock cerrioed throughout the twolve-month pericd. Thus while
the ratios shown in the tables may be used as e tasis for comparisons with individual
results, thoir accuracy ~s 2 moasuro of the number of times that stock wes turned over
during tho ycar cannot be guarantced,
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(1) Sum of six preceding items including some expenses not strictly applicable to occupancy cests.



Table 1,--Operating Results of Coal and Wood Yards Classified by Sales Volume
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: i ' i
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(1) Sum of six preceding items including some expenses not strictly applicable to occupancy costs,
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Depreciation .o.-o.o--.‘o;. loo l 100 lol lol 1
Total occupancy costs(l) .... 3.9 4.0 3.7 4.3 4.3 4.3
B&d debts o-oovo-'o-.c-t-..-; loo 0'9 1.2 009 l'o 007
Interest on borrowed money .. 0.5 0.5 0.6 0.7 0.7 0.7
Sundry ©XPen8e e..secscccccss 0,8 ° 0.6 10 Oed 0.8 0.6
TOtal Expense Saa v e v Pt ar e 00 _,.__.‘----....2.1.9.8*_-......-......‘."V-..Z.QOYNW == _‘_‘--L_ 2109 Zloi 23.1
e ER OIS MO ERES. <\ o oo 006650 0.8 +3.4 -2,2 +1,3 +3.0 ~2..1
CTHER INFOREATION
‘ 4
Stock Turnover (times per year) 4.0 _ 35 -__L_ 4.6 3.0 246 4.1

(1) Sum of six preceding items including some expemses not sirictly applicable to occupancy costs,

_O'[-



of Lumber and Bulldl“_,; i

terials Dealers Classified by Sales Volume

and Net Profit or Loss, Canada, 1938 - (Cont,)

. — - ~ —— v Sr— - ——— W —— -

- —

il i ALOUNT OF ANNUAL SALSS .
Item - ¢100,000 and over
. n Total Profitable i Unprofitable
"y i - GENZRAL INFORMATION
Number of Firms Reporting .eceeceoes 25 19 8
Total salas B OO VOSPIOYI ST o aa b OLEOYPER 93 981 669 2’9781565 1’0031104
Average S5ales per Firm e.oeececoooes i 14TL469 156,761 125,388
©eeee——— - FROFIT AND LOSS--(In percentages of sales)
/o
Gross Margin or Profit .....ceveveese 23.6 R, 7 l 23.4
Lxpenses A
Propristor's salaries .ecevssseceso e | 1.5
Employee®s salaries and wages .... 11,8 M5 1257
Advertising --o;-ooo-o-oo-o-oo-ooo 004 004 005
supplies # 2 PU P OLOPO0SOVOED S SH ] 108 ll7 2‘3
Communication .;D:.l.oo.....o-o... 003 0-3 0'3
Rent 'ouctcclétocoeoooool-oooo.; 006 0;6 006
'l‘a‘xes ...Ootl.‘....l.."ll.a'.;.’ 0(‘8 U°8 008
Insurance @rcesersPosssesressnan 005 0'5 0'4
Light, heat and power c..cesesee 0.4 0.5 0.1
Rep&irs '.Onioo'tonooooooub;oobv OCS 0'5 0.6
Depl‘eciati(m R R R T ] 0.9 0‘8 1.1
Total occupancy costs(l) ceeeesses 3.7 31 306
Bad debts o.ccarn.ononua:sa-.o.oap 104 102 199
Interest on borrowed money sc...es 0.6 0.6 0.7
S\mdry expense CueeeBedBUOORNEREODS 0-8 0.8 006
TO‘tul uxpense NeQOvVOe0sI 00 "senees 06 22“0 21'3 - 24°l
B Profit or LoSs i csniib it iants +1.6 12 .4 -1.0
OTHER INFORMATT ON
Stock Turnover (times per year) .... { 4,2 .Y 4,2

(1) Sum of six preceding items including some expenses not strictly applicable to occupancy costs.

-.'[‘[-



Tanis 1.5 manctvd

anl Qccupancy Ba51s, Canada,

ng Results of Furniture Stores Ulassified uy sy

o Do

& on
Cla L1THS
- et L R -

T A ey "“"':ﬁ“" A OUNT 6F"A&1\L1 E sAJLé’""':"" A i__
Item L N _All Stores, Total _ i . Less than 450,000
o gt S TR = 1 Total i Oxned Rented b Total " Ouned [ - Rented
- N |- I i GENERAL IiFORMATI CN =
1 HT 5
! t i i
ilunber of Stores Reporting .... E 92 29 } 67 : 43 i 13 30
Tofa 1l Salllcipasre el L o b o5 s 0 o $6,708,900 1,532,116 ! 5,176,784 i 1,209,576 % 293,400 916,176
hverage Sales per Store .....co % 72,923 61,285 s a0 - i 28,130 22,569 , ;N
o FROFIT AND LOSS--(In percentages of sales) -
| H - : |
Oross Margin or Profit s..eeeco | 3D, i 345 : 33:2 il 32.1 30.5 I 327
Zxpenses 4 - ? A
TN B e ald o» ~Difketols oecs. = < & & ¢ ! 16,1 18.0 15,5 16.5 16.6 16.5
AdVGrtlSlng 2¢oecaccoonessece : 293 293 2.4 103 Il 103
supplles ntoonnou.l..-ooca-ao ; la9 109 200 201 203 202
Comnunication seovveseeneccee | 0.4 2.4 0.4 0.6 0.6 0.6
Rent 'l"...ol..o-o.‘...ctl.@ 2 209 - 3'7 307 - 4°8
Taxeo #esssccco0esecessccsnoe { 009 107 i 0-7 1-0 2-0 047
INCUTBNCS ervreessncsarsoosss ' 0.6 0.8 i 0.5 O 1,2 0.5
Light, heat and power ....... 1.0 i 0.9 1.0 : 1.0 1.1
Repalrs N AR 0;7 1;0 096 003 z 004 003
Depreciation «.ovivesvrcccane Ot 142 0.6 1 1.1 i 1.7 | 0,3
B AR e - s o s s o 3. 1,6 1.7 i 1% 1.0 : 1.1
Interest on borrowed money .. i 96 IR 0.9 1.1 i 1.3 ' 1.0
Sundl’y expense LR IS S SRR I A -y 10:— 009 101 1“2 i 0.4 i l"4
. t -
i ! :
TOta—l Expense e 08 0000 sCucC POSC 2__'__. _____ 3'1_7_1 L 32 0.0_'____ _1 il ___iép_o._._._ . -“._......}.1.°_'L-_..-‘.;..-_._..—.- 2995 32 94
T § e . r e ;
Mol Brofit-Gr-1a8e «+ccocvecsoe 2.2 i s 42,2 IL ~ O e == +1.0 . T
4 Ly OTHER INFORLATION
! : ; i : 5
Stock Turnover (times per year) | 2.7 : 2,2 ! 2.9 fi 1.9 ! L.6 i e=d

-Z'[_



Table 3.--Uperating Resvits of F 33;3;;;N§iores Goassilied by Sales Veiume
: SN R AN U TRARR
and 0“caoer i DRpiz, ceapadansSRes - | Comi.d

BAF A e R e e w AT S e e s ey e e e A I T T R Al S R TR T ?vm’»';‘:-s:":“-"" St i R vyt ]
S (0. Y AL ST ——
: o’ o “q‘ ... -
——— W 53 L ..,‘}:29..,92{,9&.,....,,,- -

e . S LSS W it .. Denugd

e e e e o GENZRZT, INFORMATION

Number of Stores Reportlng cene
Total Sales B &8 b o P et ot et bas e
Average Sales per Store ...s.ce

Gross Margin or Profit c..eeaes

Expenses

Payroll teeessssrnsesnectcnne
Advertising sesesrcasriisnnne
Supplles sseccecoesserencncos
Communication sececssseoccense
Rent l"lo....‘..o..‘o.ll'...
TAXES o4 ¢ 00 ioiene iR v Py
Ensurance .o s «tiabaie Lovl
laght, heat and power vesanse
RRPAIYrsS . oo oot Rl he
Depreciati on islsiexsastileut aketakerals
Bad dobts . .. luaeilisisssningh s
Interest on borrowed money ..
Sundry expense es.ccsssssssese

Total Bxpense Ve 90 00DRDUOELABY O

Net Profit or l.ossSciEnmraniaerrecias

Stock Turnover (times per year)

49 | 12 37
| ¥5,499,324 1,238,716 4,260,608
4 Aveoh ! 103,226 115 Jdk

PROFIT AND LOSS--(In percentages of sales)
B Iy t
I

)
. 33.8 | 35,4 | s

- —

—
(= e

=

]
.

-
.

* e @
0 O

®

=0 oM OO =3I\ o N

N

C - L O I
) * @ ¢ .
O =30 N p-~a o0
¢ e o

- e
\d

H O OOEEOOMNORMMNDO
L
OO0 0= OO~ 0 O

N ]
L]

*
L]

b b b e O
.- o o »
= O OOOQOOWO MMM

2.l J 32.6 30,7

BT : 42 .8 ! 2.6

OTHER INFORMATION

1
3l - | 2:50 i 3=l

2

- €1 -



Table 4,--Operating Results of Furniture Stores Classified by Sales Volume

and Net Profit or Loss, Canadz, 1938

S e —

= ) & o AMOUNT OF ANNUAL SALES - T
Item -y All Stores, Total I Less than $50,000
Total X Profitable : Unprofitable i Total | Profitable ! Unprofitable
e GENERAL INFORMATICN in
Number of Stores Reporting eseec.. 92 62 30 43 | 22 ' 21
a1 T TR T T 26,708,900 5,112,680 1,596,220 1,208 %76 l 616,682 592,894
Average Sales per Store .cee...ece 8 12,923 82,463 53,207 28,130 28,031 ! 28,233
. PROFIT AND LOSS--(In percentages of sales)
i : : 1 i
] it
Gross Margin or Profit ....ee.s.. TR doe. | 334" | S | 2.4 | 31.8
Expenses i ; i ; R
IR L8 vht - s os co o iesenneon 16.1 15.6 17.9 | 16.5 ; 15.0 j 18.1
Advertising .o...¢-.o--ao-ooo;o 2-3 205 108 1.3 l 101 1 104
S e SN 1.9 1.8 a3 I 2.1 ; 2.1 ' 252
Communication jececececsvececco 0.4 0.4 0.6 0.6 % 0.5 ; O0oT
Rent -onaoco.;...ncooo.-.o--o 2.9 206 307 ?-7 t 3-2 - 421
'l'aXGS l.........t...voi....;. 0.9 008 lol lto i 008 ! 102
Insurance ..tooo-o-'a..-;;;;o 006 005 007 007 0.8 007
Light, heat and power ....... 1.0 1.0 i 1.0 0.9 | 1.2
Rep&irs --.oonno.--.oo-.o.;o' 0;7 0'7 006 0.3 003 s 0'4'
DepreCiation oo.o...oo--o.;;; 0-7 007 007 lul lol | loo
Total occupancy costs(1l) ...eee 6.8 6.3 1.\ 7.8 7.1 8.6
Bad debts v'ovonoolnno-oaoo-o;; 107 105 201 101 190 l.l
Interest on borrowed money .... 150 0.8 il 1.4 1.0 Xy
sund!‘y expense o.oc‘too-_.'-.n'. l.l 1.0 1.3 1.2 007 1‘7
mf“:"‘) Expense uoéooocgooooouoo-o. 3103 ! 29r9 3504 31-7 -'"‘,,,2,,895 __! 35'0
r ; . :
Net Profit of LOSS seceeessonsoces | Y P +3,6 .20 do.z 3 - =32
OTHEQ_;NFORMATION
5 ‘ ; i
Stock Turnover (times per year) . 2.1 ! 3.0 | 20,00 " LR ! 2.1 1,7

.

(1) Sum of six preceding items including some expenses not strictly applicable to occupancy costs.

b 8=
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lavle 4,--Operuting Resulis of ¥urniture Stores Classified vy Seles Volume

and Net Profit or Loss, Canada, 1938 - (Cont,)

: e AMOUNT OF ANNUAL SALA&S -
b e =R 8 $50,000 and over =
Total ; Profitable | Unprofiteble
GENERAL INFORMATI ON
}
. 45 )
Number of Stores Reporting ........ ) 49 40 P
Total Sa].es ooo.-o\.-nunuooo-n.c-.oa i :)5|499’324 4,4951998 11003’326
Average Sales per StOre ceeeesessss i $ 112.231 112,400 111,481

PROFIT AND LOSS--(In percentages of sales)

Gross Hargin or Profit eeeesseeeess | 33,8 i 3. | 34.3

Exnenses

Payr‘oll teoorts I s sl eensRase 1601 15.5 i 17‘8
ABVBrBising ........ secemaliisrn. 2.6 2.7 ! 2.0
SUBEELBS o .0oc000oion ot | 1.9 1.8 i 243
COIREREE CRLION « 4 v eoq oS, 0.4 0.4 ‘ 0.5
BRREEE . ..c.. .00 ombtiinR 2.7 2.5 ! 3.6
TERS ..,y oo RS 0.9 0.8 3Ly
IRSRIAnce «.... .. iiihanestn 0.5 0.5 | 0.8
Light, heat and power ......... 1.0 1.0 l 1,0
RSDalrS t0esc0ss0sesresavesnece 007 098 i 0‘7
Depreciation .eesesesssccaccces 0.6 0.7 : 0.5
Total occupancy costs(l) s.eveen.. 6.4 6.3 ! 1+
Bad debts .i.cceiecversncnasnsase 1.8 1.6 ; 2.6
Interest on borrowed MONEy seesse 0.9 0.8 1.7
SUNAEY BXPENSE o4 s sekasssusnshns 1.0 1,0 | 1.1
HOTAL BRpense .. ... i it &L 30.1 ; 38 4
ek Prefit or Lose &:chompinbls 2.7 +3.6 | -1.4
OTHER INFORMATI ON
Stock Turnover (times per year) ... . 3.0 3od 2.4

(1) Sum of six preceding items including some expenses not strictly applicable to occupancy costs.

- 61 -



Tavle Y.-~Cperating Resulis of

Jowellery Stores C¥assified by Ya

bales Veolume

and Net Profit or Loss, Canada,

1938

AOUNT OF ANNUAL SAL&S

Less than $30,000

Item All Stores, Total ;
Total : Profitable Unprofitable Total Profitable Unprofitable
GENERAL INFORMATICON .
by Y
P i i
Number of Stores Reportlng ...;... I 102 72 30 li Al i 48 i 23
TOtal s&les ."......'O'Ol'.t..l.’ (':2,9833299 2’246,873 736’426 1’082!1]‘3 t 707’729 374,384
Average Sales per Store ceescecess 3 29,248 38,200 24,548 i 15,241 14,744 16,218
PROFIT AND LOSS--(In percentages of sa.es)
2 3 A ' .
: i i
@roce Habn or BXef®h sumecsvcece L 40,2 40,7 i 38.6 ! 42.7 4541 38.2
Expenses \ i
Payroll --..o-ooauo.-o-oco-.o.;t 2006 1907 2302 2200 M 21‘2 23‘4
Advertising ;...;..............; 2.5 2.8 1.9 15 ' 1.6 ! 1.3
SUPRERES: TP, sl ied o voo 0000 1.6 o 1.9 i ' 1.4 ; I
Comunlcatlon 'oo;-...-.-.o-clcc 0'6 006 Ol7 0i8 007 008
Rent(l) llc.o.l.“...‘......"l.. 5.6 5.5 5.9 607 606 7'0
P S e N TP s e Te s e o s 55 & s s a4 ~ 130 0.8 - 10 0.8 g2
Ins‘lrance .l'.o.o--n-..’l-o..l;; 008 008 l.O 0’8 0'7 l’o
Light, heat and pawer ........;. 0.9 0.8 0.9 A= a.-1 1,0
Repalrs S 0 8 P eSS 500 22 e s e BB 0..6 0.6 0.4 0.5 0?6 0.4
Depreciation ....;....‘......... 13 152 1.9 ligd 1.3 1.4
Bad debts Doiooootclolloo.occ.on 0.6 006 006 006 0'6 0'6
Interest on borrowed money ..... 0.6 0.5 0.7 0.6 0.9 0.9
Bindby GXpeREE Bl ol s oo onsonso 0.9 100 M 0.8 O @:9
TO’tal Expense TP v oes c0n s saventp b 37.6 . 36.4 4102 3900 3708 4101
T ‘ IH
i
Net PI‘Ofi‘t OI‘ LOSS SePorse vsses0engoes +2.6 ' +403 —2.6 ' ﬂ"r ﬂ.i n _2.2
= OTHER INFORMATION pr
Stock Turnover (times per year) ., ' S | i LR 0.9 0.8 0.9 }_ 0.8

(1) A1l the 102 stores reporting occupied rented premises.

- 9T =



Table 5.--Cperating Results of Jewellery Stores Clas

sified by Sales Volume

and Net Profit or Loss, Canada, 1938 - (Cont,)

AMOUNT OF ANNUAL SALES

Item 330,000 and over
Total | Profitable | Unprofitable
GENSRAL INFORMATI ON
Number of Stores Reporting cecesse gl 24 1
Total Sales @R S0 s 2BEOECOELOLICQATEROGY &1’901,186 1,539’144 362’042
Average Sales per StOre se.ecscees 2 . Ghaes 64,131 91,1720
PROFIT AND L0SS--{In percentages of sales)
11
Gross Margin or Profit ,.eecccecss 38.8 IR 39,1
Expenses !
}’ayr()ll ccaoo.uo.auoooc..oio..uc 19'8 1900 22.9
Advertislng Il.l.....‘.l.ll..'l. 3.1 3.3 204
Supplles O‘t'l.uonio.ooooo'.-a.. 1.8 1.6 2.6
Coﬂmunlcatlon .ooouooo-oo.no.l.o OD6 0.6 0.6
Rent(l) Seestrscrcssrrccsssavens 4.9 4.9 4'9
lax-es @4 e s 20080t bsrvebrD 1.0 Gla 107
Insurance ttevcsesecasnreccecrsne 0'8 0'8 1.0
hght heat and power l.... L L W W ) 0.8 0.7 0.8
Repall’s ®scevsvrsvscceprerccersy 0;6 0‘7 0’3
Dep!‘ecmtion Sbtendvernsonbeovaee 1;3 l.l 2;4
Bad debts *etecoarserssrsrrerns 006 006 007
Interest om borrawed money ..... 045 0.5 0.4
Sund!‘)' expal’lse s9sdegsaces R e loo lOl 0'5
Total Expenﬁe PO evetoecrvOto T bt 3608 35.7 41'2
Net Px‘Ofit OI’ L088 I E R R LN N ] ! +2.0 L +3;00 —201
OTHEZR INF CRMATI ON
r
Stock Turnover (times per year) .. I 13 l.4 1.0

(1) A1l the 102 stores reporting occupied rented premises,

a /T =
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Table 6,--Uperating Resulits of Restazurants Classified by Sales Volume

and Net Profit or Leoss, Canada, 1938

ALIOUNT OF ANNUAL SALES
Item All Stores, Total | 210,000-519,999
Total | Profitable ] Unprofitable Total Profitable Unprofitable
GENZRAL INFORMATICN
i
: i }
Number of Stores Reporting ...e... | 181 104 17 56 32 } 24
To-ta.l SalBS l.'...l....ll‘c.ol..; 295)924,296 3’383’024 2)5411272 836’717 482)521 ' 3547196
Average Sales per StOre s...eeese A . 23 30 SR8 33,004 14,941 15,079 ' 14,758
PROFIT AND LOSS-~(In percentages of sales)
Gross HMargin orF Profit ..cecevves 40,2 41,2 38.3 37.8 40.0 3.8
nxpenses
Proprietor's Salaries ...c.eeee 3.0 S 2.6 5.0 5.3 4,6
Employee's Salaries and Wages . 20.2 18.8 L] 1§52 13.8 1l
AdvertlSlng ‘.l"l.l.tlll.ll.l. 0-5 Ol4 0‘7 0.4 004 0.3
AR as 5 5 ¢ o+ 5 55500000 0.2 0.2 0.2 0.2 0,1 ; 0,3
Ren‘t(l) Sese s st ssesssesuEnBoe e 5;2 409 507 608 6'3 7'5
I et s .o . wlaisie e » o ¢ o O] 0.7 0.6 0.9 0.8 -
Insurance oaooctcoococo-nooooo- 003 0.3 003 002 003 0.2
Light, Heat and Power ....e.ses 3.9 3.6 4.3 4.4 4.5 4.2
Repalrs 82090 s s5s0sesenanseeD 102 102 103 1‘2 1'5 0’9
Dep!‘eCl&'t].O!l ..v-;-oooo..o;.‘.u 109 1'9 107 107 1'7 1'8
B&d debts 0-......0.0...0000300 001 0;1 O.l 001 0'2 Oil
Interest on Borrowéed loney .... 0.1 0,1 g1 Gk - 0.1
Sundry EXpense s.essceecesscsss ey & de2 1,4 0.7 0.7 0.7
Total Expense Sressesbrsssnsisnne 38t6 BLGO6 4’102 36‘9 35‘6 38'7
| ; :
Net Profit o LioSB weeecossescers | 11,6 | +4.6 “2.3 | +0.9 +4.4 -3.8

(1) ALl the 181 firms reporting occupied rented premises.

Note:~ The category of expense items listed above does not include supplies.

goods sold,

In this line of business, supplies are included in cost of

-8‘[-



Table 6.,--Uperating Results of Restaurants Classified by Sales Volume

and Net Profit or Loss, Canada, 1938 - (Cont,)

: AMOUNT OF ANNUAL SALES , -8
Iten 220,CC0-329,999 _ i 239,000-045,937 . :
Total Profitable : Unprofitable i Bewal . Profitable Unprofitable
GEHERAL INFORIATION
i
Number of Stores Reporting ....... ) 44 27 , 17 £4 30 23
Dbl IR S T dulsinss o + o - » o.aip 91,139,542 f 711,619 ; 427,923 2,034,188 | 1,164,447 869,741
Average Sales per Store ..o.evecees S 25,899 26,356 . 254 172 38,381 38,815 315
PROFIT AND LOSS-—(In Dercentqggs of sales)
Gross Margin or Profit cieeoeecose 39 .2 : Al | %6 l !’ % 40.2 41,0 -390
Expenses | o .
Proprietor's Salaries ........; 4,0 321 5.4 2.6 3.8 L9
Employee's Salaries and Wages , 17.8 18,2 1T 21,2 19.5 23.6
Adver’tlslng Il..'-o.ac.oldld..: Ol4 054 004 005 004 0‘5
Comunlcatl(}n 29 ter0 s 000ssns R 002 o'l 0'3 0'2 O°2 H O°2
Rent (1).-..--0;.000.00.--‘co.’o. 4‘9 4‘.9 4.8 4.9 4'6 z 593
Taxes oool-.o--.'--eee:::; ..... 0;6 O'? 0.4 0.5 0‘5 .I 0.6
INSUTBNCE eeesvssvscsecvasaccas 0.3 0.3 0.4 0.3 0.3 ; 0.3
nght hea't and power Sielele = inasiole 4.3 308 5'1 3.8 3.5 E 4.2
Repall‘s eS80 8000 0ets ool 1;4 101 109 100 1'0 { 1‘0
Depreciation ;;................ Y 2,0 - adil, 242 1.9
Bad debts l...."..’l.!.'l.'... 001 0;2 0’1 O"l 0.1 0.1
Interest on borrowed moneéy .... 04 0.1 0.1 O dl 0.2 0.1
Sundry eXpense s.eccscscccscsce 1,2 fal 1.4 1.6 1.5 1.6
Tolal e B i s civ e coovocccos 33 36.0 39.1 38,9 37.2 e
? T B
Not Brofit oF Bous .ocicivveecene +2.0 5.4 -3.0 +1.3 +3.8 =2.3

(1) All the 181 firms reporting occupied rented premises,

Note:- The category of expense items listed above does not include supplies.

goods sold,

In this line of business, supplies are included in cost of



Table 6.,--Operating Results of Restaurants Classified by Sales Volume
and Net Profit or Loss, Canada, 1938 - (Cont,)

P - - — T W — ——— o —T——

ALOUNT OF anliUAL SALES b T T

Ttem | | $350,000~399,939 -
P ] Total . 3 .. Profitable .}, Unprofitable _

GENZRAL INFCREATI QN

Number of Stores Reporting .eaosese 28 ; 1159 i it
Total S&les .ocoe&o.o.bo.n-oenc;oc fl 913,U49 1 17024’437 889,412
Average 5ales per StOre eoeeescses 5 68,352 ' 68,296 68,416

FROFIT AND LOSS--(In percentages of sales}

Gross Margin or Profit cececesecess 41.8 ! Rl " 41.6

Expenses | ! -
Proprietor's salaries s.eesscecs | 1.8 2.4 i 1@
Employee's.salaries and wages .. ! 22.9 20.8 : 2533
BETOrtising «. oo« b RERIERESSE | 0.8 ! 0.5 : 1.1
Commumication «iivsseecsesionnse 0.2 ' 0.2 : 0.2
Rent(l) R N R R 5.1 'fl'-“f' 508
ldxes *00ssecotssssncerrscsntro 007 009 0'5
INSUraNCe seessscssrssssssescnes 8.3 0.3 0.4
Light, heat and power «......... 3.6 383 4.0
Repalrs R R R Y N A 1.4 l.2 106
BEprosiation ... .«ssbiradtields 159 e/ 1.6
BAR ‘debts ,......oq e PRI = - i
Interest on borrowed money ...« as1 0.1 0.1
Sundry expense *r1reecosssrrcenae 103 12 1,4

Total Expense etcstavcos 9O et 19459 310 43,2

f : '
Net Profit or LOSS sessessscsscces ! +1.9 ! 5.1 { ~1.6

(1) All the 181 firms reporting occupied rented premises,

Note:- The category of expense items listed above does not include supplies. In this line
of business, supplies are included in cost of goods sold.

-02_



Table 7,--Operating Results of Tobacco Stores Classified by Sales Volume

and Net Profit or Loss, Canada, 1938

AMOUNT OF ANNUAL SALZS

= = | . ,
Item i A1l Stores, Total 25,000-320,000 _
{ Total i Profitable ! Unprofiitable Total Profitable | _ Unprofitable
_ - GENZRAL INFORMATION
] ' :: 3
Number of Stores Reporting ..ees. | 55 33 22 : 30 = 19 ' 11
W) T -aal. P T, e ciiene 21,172,381 731,255 441,126 { 402,885 ' 296,063 E 106,822
Average Sales per Store c.ceesees 4 21,816 22,159 20,051 | 13,430 i 15,582 ' 9 I3
) PROFIT AND L0SS--(In percentages of sales)
f T %
Gross kargin or Profit .eeeeeeees L 21,5 t ' 22,0 20,7 f 21.9 21.6 ; n..6
Bxpenses '3 1 i
Proprietor's salaries ......... 4.8 4.6 L ' 7.4 6.8 :
Employee's . salaries and wages . 6.4 6.2 6.9 { 3.7 3.0 5.8
LSRRI TR Folofate S iolotas oo v ol 55 a0 s 0.2 R 0, 1 ’ 0.2 0.2 -
T T e R 0.4 0.5 0.4 n 0.4 0.4 0.3
Communicltion ceeeiesscsasesene 0.2 .2 0 2 (07 0.2 0.2
Rent .Otllltlncottotunucl.00;.0 4;9 402 600 : 5.6 i 504 6.2
Ta.xes Qo-ooooo.....ooo.o&o-o.;; 0.7 0.6 0.9 0.6 005 007
Insurance ooooooc’ooo.-u.-.o.l‘o 004 ‘0’3 0.5 0l4 0.3 007
Light, heat and Power .cesecse 1.0 0.9 e 1 = | 0.8 §.0
Repairs 2920 ¢8 s s o s0et e tent 053 0.3 0.2 001 001 0.2
DepreCiation LI B A A N N N N ] 0‘07 007 006 0.5 0'6 004
Bad debts Bsesc0ccsrsteccnnnEne S b’ - 0.1 O.l - 0.1
Interest on borrowed money .... 0.2 0.1 0.4 st 0.2 -
Sundpy eXpPen8es «essscocscscsns 0.4 0.3 0.6 0.3 0.3 0.1
PElal RS sesehtt . ceacravene | 20,6 5] Bl . 20,1 18.8 | 25.9
i i b i
Net PI'Oflt or LOSB Srs00s 20800000 k ""0._9 ; +2.8 L "2.4 !; +l¢2 ‘ +2o8 i '3.3
OTHER INFORHMATION
i 1 ] y H )
Stock Turnover (times per year) . ; Gl ¥ 6.0 i 5.1 ! 4.8 ; T8 3.4

—TZ-



Taple 7,--OUperating Results of Tobaccc Stores Classified by Sales Volume

and Net Profit or Loss, Canada, 1938 - (Cont,)

AMOUNT OF ANNUAL SALES

Ttem I —_$20,000-350,000 _
| Tetal I Profitable | Unprofitable
GENERAL INFCRAMATION
I 1
Number of Stores Reporting cevevecess 23 14 11
Tot&l 3&168 68 %0 @0 s B0 eboen et {3769l496 4351192 334’304
Ayerage S8los per SLOPE .. ib.esds.bs % 30,1780 31,085 30,391
PRCFIT AND LOSS--(In percentages of sales)
Gross Margin or Profit seseeeeeeecose 21,3 22,2 l 20,1
Lxpenses
Proprietor's Salaries ....ceeceesee 3.5 3.2 3.8
Employee's.salaries and wages ..... L) 8.3 743
QEREFTLSANG o oo . . o o5 upryeimFitians @3 0.4 0,2
PUDREIOE « -« 0000 BulEER 0.5 0.5 0.4
()Omumcut‘ion € ® P 0O s SO oD RO st 8 0;2 0;2 0.2
Rent ..-;tcnucp:-o---o---.o-(ocvovrt 405 3‘5 5'9
’Ed)‘\-es 0-300.-.-.--.0000.--.-...-oo; 0;7 0'5 0'9
Insura“ce S8 epBesestonessssaERses S 003 0‘3 0'4
Light, heat &nd pO\VBI‘ es Oos s BT PO OSE 009 100 0'9
Repairs ......;ll......'.'.'..‘l;.. 0.3 0.4 0.2
Dep!‘eciation ..noccc--ouoo...ooo;vt 007 0.07 O."l
B&d debts SO 9 60 €O D PP boaeedoan = = e
Interest on borrowed money ee.ceees 0.3 0.1 0.5
Slll'ld’.'y OXPOINEOS sesssevcccnsnsasasne 055 003 0’8
- 5 T Ty o PRSI SE  Y b e Bsiel T 20.6 19.4 j 22,2
LI )
]
L Lo p s il 8 QN 1,073 as s e Do b s 9 ! ']'0.7 +208 ‘ -20-1
OTHER INFCRMATI N

Yoalk Tusnover (Wiimgs vey vElE ) ceooes

6.2

g 5.9
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