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lntroductunl

Over the past year the federal government has

begun a series of initiatives to ensure that -
-environthent-and sistainable development
‘considerations are built into the: WOI'klIlgS of
- 93]l federal organ1zat1ons Most recently, the "
proclamatlon of the Canadian Environmental

- Assessment Act, the proposed amendments to the- -'-'3

Audltor General Act, and-the Tomc Substances

~‘Management Policy have Jo1ned -with 1 new, spemﬁc' .

o requlrements for the Greemng of GOVemmen{',
Operat1ons R .

A Guzde to Green Government released in June

- 1995, details what sustamable development

_ means for the way goVernment does business
. and prov1des guidance for federal departments

- on preparing sustainable development strategles ey

This docurient, Dzrectzons on Greening: .

Government Operatzons provides: details for o

 fedéral departments and. agencies on the
. Greening of Governmert Operatlons pol1cy, :

expandlng on'the gmdante relatéd to. operatlons S
© - that'is prov1ded in A Guide to Green Government S
o and government-approved pol1cy '

It 8 1mportant to keep in nnnd that each federal"
department and agency has uhiqueé needs and. -

. _priorities, The direction providéd here is .a- general__ »

gmde departments should .use the speczﬁc
approach that best, suits thelr needs- and
pr10r1t1es ‘within the general. framework. -

- Ttis the susta1nable development results
not the process that are 1mportant

mmanmmmnnt

In 1992 the Government of Canada announced
"the I‘ederal Enwromnental Stewardshlp
1n1t1at1ve Under this pollcy, departments and:

- f agenc1es were reqmred todevelop env1ronmental

. dction plans indicating how they would apply the -

Code of Environmental Stewardsth (Appendzx A L

~in-their day-to day: operations. These stewardship. -

. actlon plans are to be- updated annually. An Ofﬁce, o

-of Federal Environmental Stewardsh1p was

" established W1tlnn Environtent’ Canada to -
" coordinate the 1mt1at1ve, and to promote and. -

fac111tate the adopt1on of the Code

An Envwonmental Accountablllty
Partnershlp (EAP) agreemetit was signed:
~between Env1ronment Canada. and ’l‘reasury
“Board Secrétariat in 1992, Its purpose is tg: -

~ improve existing coordination and alliances:” ‘
~ between government; departments and help, bu11d

. - consensus on environmental accountabilityissues - . '
- a8 they relate to. government operations. The EAP L

Steenng Comnnttee represent1ng all major
" custodial departments, has been instrumental .
-in deﬁnmg obJectlves for greening government

e operatlons developing strategles to address

specific environmental management quest1ons
and promoting env1ronmental management
~ “gystem (EMS) unplementatlon across the p

- federal government

The Federal ComInlttee on Envu'onmental
Management Systems (FCEMS) is orie. of
_severa]. subJect—spemﬁc working groups that
report to.the EAP Steering Committee, The - "
" FCEMS works to 1dent1fy and overcomeé comrion -
barriers. and to share experiences and best, -
pract1ces in EMS nnplementat1on (For more.” .
mformat1on ‘about the activities of the EAP -

< orthe FCEMS contact the FCEMS Secretarlat

at 819 953- 6457 )

" Ditections on Greening Government Operations




. Amendments proposed to the Audltor Genelal Act

- in 1995 will create: the Comm1ss10ner for the
. Environnient and Sustainable Development _

_to provide a powerful accountability mechamsm -

- The proposed amendmients will also make -
- the tabling of Sustainable Development .~
~ Strategies in Parliament a. legislative

a ‘1equ1rement of Mlmsters These strategies " -.

will outline éach department s concrete goals
“and action plans for 1ntegrat1ng sustaJnable o
' _development irito its policies, programs, and

. operations. Departmental strateg1es will prov1de . -
" the benchmarks against which progress towards - .
' sustainable development will be measured. The. R

- Commissioner for the Environment and -
Sustainable Development ‘within the Ofﬁce of

the Audltor General (OAG), wﬂl assess how well - -
* departments are doing in mov1ng fOI’WEle on *. -

sustainable development, by reviewing their
. progress in meeting their goals and targets
“and in implémenting their action plans. The -
-sustainable development strategy will encourage -
consol1dat1on of departmental énvironmental -

o respons1b1l1t1es and thiis simplify env1ronmental .

Areporhng obhgatmns for Mlmsters

.: ‘In Apr11 of 1995 the Federal government _
g ‘approved a coordinated approach to: greemng
. "government- operations, which builds on the .

- requirements-of the stewardship initiative.

E - The policy on Greening of Government
Operatlons commits federal orgamzatlons
 toaddress a number of specific i issues | 1n the1r

¢ gustainable development strategleS

Depal tments and-: agencles must

e meet or exceed federal env1ronmental K
o statutes & 1egulat1ons .

0 emulate best pract1ces from the pubhc .
and pr1vate sectors: .

e develop and. 1mplement env1ronmental
' management systems 1nclud1ng
~. -action plans »

The g1een1ng of government operatlons Wlll form e

an‘integral part of sustamable development
strategles '

N flieqmremeﬂts For the Gl eenmg
o Government ﬂperatmns |

‘ Pollutlon Preventlon

_ Federal departments are comrmtted to g1v1ng
v Aprlonty o adoptlng the pollution preventlon
" approdch in the greening.of government
- operations. Pollution: prevention, Wh1ch focuses.
- on env1ronmental protectlon and resource -
--conservatron is deﬁned as: ‘

the use of processes practices materials,

. products or energy that avoid or minimize

_the creation of : pollutants and waste, and -
reduce overa]l r1sk to human health and
..the env1ronmen S o

L Th1s approach is the basls for env1ronmental
i \.dec1s1on-malnng in fede1al departments

iI/leet or exceed federal

- environmental regulations

o v.The Greemng of Government Operatlons policy -.

" veiterates the federal Government priority to ™. -,
= comply with apphcable env1ronmental leg1slat1on
.. --This conﬁrms the governments commrtment to .

- 'reet or exceed the letter.and spirit of federal -

énvironmental laws", as outlmed in the Code of

N ﬁ_Envu onmental Stewar dsth

» The key : federal statutes which focus on s
. -env1ronmental quahty include: - - . -

¢ the Canadlan Env1ronmental Protectlon Act .
othe. Canadlan EnwronmentalAssessmentAct -
e the Canada W11dl1fe Act -
s the F1sher1es Act, and _ L
' ¢ the Transportatlon of Dangerous Goods Act

For a brlef descr1ptlon of the above-named laws
'~.see Appendzx B.- C

e Emulate Best Practlces

I Bmldlng on departmental accomphshments to v
- daté, Ministers have endorsed a range of "best -
: practlces 1n seven areas (namely procurement

" . Directions on Greening Government Operations .




- Waste,management;_water usage; energy usage
in buildings; motor vehicle fleets; land use -

o ‘management; and human resource. management)‘ '

- to. prov1de departments with a framework from .-

N - which to-start their planning. These’build-on the = =
o general direction set out in the Code, The -~ .~ "~
'_complete listing. of these “best pract1ces is v

-provided in Appendlx 4 of A Guide.to Green

- .Government they are also listed‘in Appendzx c .
of this document for easy. reference; o
* The best practlces are based on successful .
- ‘practlces that have proven-effective in reduclng,.-f N

- .the negative env1ronmenta1 1mpact of: any R

organizatien's operations. In many cases, the . o
introduction of these pract1ces can also result.in - L

- s1gmﬁcant cost-savmgs The clear’ eoononnc and
~ envirgnmental benefits of reduced energy. and
" water consumption, careful and efficient "~
'-purchasmg practices, ‘and respons1b1e ﬂeet
management are complementary '

Thls hst of best practlces may be added to”
- as new; infiovative approaches are 1dent1ﬁed

- Departments should not limit their actions to the L
- .current list of best, practlces Rather they are- the

_ minimum. reasonablé activities that federal
s orgamzatlons ought to cons1der

. (A summary of current envzronmental acthtzes m

’ fdepartmental operations is available from the
Office of Federal. Envzronmental Stewardsth

| 819:953-0608).

- :-}'Enwronmental Management
- Systems for Federal
- Departiments ¢ and Agenc:es

" In order to mlmnnze any negat1ve or, harmful
‘effects that their activities may cause on the

‘i_enwronment individual departments and

agencies are to develop and 1mplement formal
environmerital management systems (EMS) A~
- properly designed EMS will provide the -

- framework for practices to help a department or’ .

- _',_agency manage its environmental agenda and -
_.-dacument, evaluate, and commumcate 1ts ’
; env1ronmental performance -

. 'An enwronmental management system 18 Just
- that - a- system encompassing practices, -
procedures and processes, for 1mp1ement1ng

j environrnental managernent It allows an_ "

orgamzat1on to ensure that its enwronmentai
goals are being met’ effectlvely and efficiently.

-An EMS assists organizatiors to clanfy responsi- o :
- bilities, accountablhtles ‘and priorities for dealing .
" with environmental issues. An EMS also sets out

a comprehens1ve Way to momtor progress

- EMS pr1nc1ples are essentlally a gener1c proven oo
“approach to good: management As such, an EMS L
" ‘should idéally be 1ntegrated 1nto an orgamzatlon s
| existing management structure, in much the same' Lo
- way. that a F1nanc1a1 Management System is..

Guldance on ]Prrorrtles

- Because of 11Imtat10ns dn ﬁnanaal and human
Tesources across. the federal government, the: . .
= policy on:the Greemng of Government Operatlons', :
. - dirgcts that the EMS should use risk " - '
‘ Amanagement strategles for. contammg, mltlgatmg k
- -or rémediating rlsks accordmg to the followmg '
-;pr10r1t1es ' :

e comphance W1th legal reqmrements ‘

'_'@ threats to human health and safety o

. e r1sks to the env1ronment

S restoratlon of the env1ronment

', _In addltlon the overall deS1gn of a an EMS should wo
" émphasize. pollut1on preventlon over control and :
o remedlatlon i

'_ . It's 1mportant to note that the development and '
“application’ of an EMS i is a dynamic, continuous - . -
, v.~~1mprovement process and represents a long-term' '

commitment to envlronmentally respons1ble

) '«_management

‘-EMS Standards andl Tools

' A number of groups have developed standards .
_which summarize the components ofa good EMS.. -~
‘The greemng of government operat1ons pohcy
" stipports &s a starfing point the CSA.Z750-94 -
principles (See Appendix D). The International
- Organization for. Standardization (ISO) is oo
“ currently finalizing 1nternat10na11y agreed-upon
. EMS standards. The EMS standard, ISO 14001 .
‘and accompanying ‘guidance document 14004, _
.. contain many of same concepts and principles as o
N '_,the CSA 7750-94 model It is expected that ISO -

- *Directions on Greening Government Operations




140014, once finalized, will replace the CSA ZT50 -
~ -~ model; and-will become the most widely used and U

accepted model in Canada and the world.

CIn add1tlon to the general CSA and ISO

. standards, departments and agencies may also
+ " +find the mhore detailed CSA document Guideline

" -for Pollution. Prevention (CSA Z7754-94) very -
helpful in ‘assisting themto 1ntegrate po]lutlon
- preventlon into their overall EMS.
"+ In theory; implementing an EMS is _
straightforward and simply-reflects good . -~
management and accountablhty pract1ces
However, the commitinent and individual" -
tasks required to make it & reality canbe
.t1me consummg and may seem overwhelmmg

T To help departments get started an EMS Self

‘. Assessment Guide is ava11ab_1e through the o
-+ FCEMS Secretariat, in Environment Canada’s -
R Office of Federal Envnonmental Stewardship.
.- . The EMS Self-Assessment Guide walks through
o .the main components of an 'EMS. It will help
: -’fede1 dl organizations.to pinpoint which elements - .

" ‘of an EMS they a1ready have in place, and give

- ‘them & good idea of where to focus attention when : '
| .~ implemeriting and improving an EMS. This -~ -
" . approachis: endorsed by the Office of the Audltor

* General. The EMS Self-Assessment Guide is-

" based on the IS0 14004 Guidance document and . - - X

s supplemented by the- ﬁndmgs of a study on

o fEMS conducted by the OAG

- : _J;Scopmg @perauans

L -'.When cons1der1ng operatlons departments have

" been directed to referto the chart in Appendzx E: : -

'The table helps illustrate the variety of roles a
) department may play (consumer, respons1b1e
' citizen, facilitator, 1egu1ator) and some-of the
potential implications and opportumtres those

e -roles present in ‘greening operations; The chart '
assists in ensuring that the full rangeofa . .~

: 'departments activities-are considered: The .
contént of your department s strategy regardlng
. ‘its oper. at10ns should reﬂect these perspectlves

" Other Policies and @onsudarau@ns

B for Greenmg @perauans

' _'W}ule not necessarlly a legal reqmrement
harmomzmg w1th provmmal standards

“demionstrates that the federal government is-~
- prepared to act as a good citizen and is not above
‘meeting the standards of the communities in
- which it operates. In addition to obligations
‘regarding federal laws, the.Code of

Environmental. Stewardshlp commltted |

. .the Government, where appropriate, "to be -

- compatible with provincial and 1nternat10na1 N
- standards”. It would be contradictory forthe =
- federal government to ask others to take action to

protect the environment if it isn't prepared to:

meet the basic enwronmental reqmrements faced )

by other Canadians. Rather, the federal .

o government must strlve to lead by example .

“Federal orgamzatmns should also be aware of
. current federal policies and international
-obligations which further sustainable ..
- development. Sustainable development strategies .
- areto integrate Canada's environmental, social
~-and economic-goals into the way the government
. manages its business. A review of federal .

sustainable. development commitments and

. Objectives is PI'OV1ded mA Guzde to GI een
- . -Government. '

i

- {There ate maiy Ways in Wthh departmental
. operations can make direct contributions to
- federal sustalnable development goals. For - -
-example, federal depaltments and agencles can
..support-the Canadian Biodiversity Strategyin -
- “their opérations by managing land in a'way that
- - protects wildlife habitat and promotes blolog1ca1
- diversity, and ensuring ‘that products from o _
. ‘threatened or endangered speciés and spaces : are
" not procured: Smularly, federal orgamzatmns can .
“help Canada meet. the goals-of the Framework .
- AConventmn on Climate Change by purchasing:

energy -efficient eqmpment and products, using.

‘palternatlve fuels in their fleet vehicles, and .
-reducing travel through teleconferencing, = - - -
 teleworking and othe1 methods of e1ectromc -
. commumcatlons o

g Treasury Board has set out several clear pohcy
- directions relatlng to the "greening” of federal - -

. operations. For example, a general policy and : -

" morespecific gmdehnes exist to provide guidance -
-~ to departments.on environmentally responsﬂole
R matenel management. In‘ addition, the Federal
. Motor Vehicle Policy and Real Propetty Policy -
"~ include sections which deal with enwronmental -
’cons1derat10ns ‘ '

o Drrectlons on Greenlng Government Operatlons '




Sllstﬂlllﬂllle l]@velopmalt Strattgmt

- and Government Operations

- N A G—uzde to Green Government outllnes the"

- components ‘of a sustainable. development

B j strategy as follows

1. Departmental Proﬁle

2 TIssues Scan S

"3 Consultatlons L

4. Goals ObJect1ves and Targets
5. Actlon Plan

6. Measurement Analysls and
Report1ng of Performance

; The Guzde clearly descrlbes these elements as’ _
, lthey relate to: operat1ons as well as to policy. and
.~ programs. Below are a few add1t1onal notes and -

-examples to consider Wl’L'lCh are part1cular to

departmental operat1ons

s w Consultatrons

, 'Consultatlons are a- key tool 1n the governments o
"' commitment to open, respons1ble government

- Current standards for env1ronmental
: management systéms also recogmze the

L 1mportance of dlscuss1ng any proposed changes or

new: 1mt1at1ves W1th the people and groups

In the ¢ case of greemng operat10ns th1s means -
' chleﬂy the employees of your department. For

_’example before a new environmental purchasmg '

- policy is introduced, it's vifal to consult with . -
materiel management staff to ensure that the

, pohcy is clear and realistic. The staff who'are .. " - ] i"base d on 1988 vvaste generatlon ﬁgures Sl

'most famlllar with the function being exannned

. are also a valuable source. ‘of ideas for "green" ;" .
. 1mprovements The participation of émployees i m o
"~ the development of new procedures and pol1c1es K

will make staff more support1ve during -
implementation. and fac1l1tate a smooth
- trans1t1on ) :

: Major external consultat10ns Wlll l]kely not be o s —
b _,' necessary for most operatlonal 1ssues HoWever 1n-‘ e

_' a case Where a proposed change to your ,
-operations may have-a s1gmﬁcant impact- on AR
*" external stakeholders, be sure consultations are ©
S mtegrated with the consultat1ons process ‘that -
" - may. take place on your department s susta1nable
. ,development strategy ' : :

N | Goals, Ol'ojectwes and ’l[‘argets

" Here i i an ‘example of how. a spec1ﬁc operatlonal -

" lissue -- waste management —'might-be -
REEEE approached as part of your sustarnable
R development strategy

1 __Preventlng po]lutlon and reduc1ng energy ’ : -
NiE c0nsumpt1on assoc1ated with solid waste - ’ e
|: -be done by reduc1ng the amount the
ST L and reusing what is consumed and

affected B L /

L _departmental operat1ons and act1v1t1es'

- '."Long-term target .1

g B Allgmng ‘thé reduction of Waste of our - |
" | operations with the CCME waste reduct1on .

C Short term targets

L Y% reduct1on in construct1on and

| 2% rediiction in toxic substances m

lEXAMPLE

Waste Management

3 inGOal (Common to both pohcy
" and operat1ons) .

. Adoptlng aPollut1on Preventlon Approach :‘;‘ : S

'j-_~ Ob]ectlve =
" ménagement in our (the department s) -
daily operations .and activities.. This Wlll

' ",department consumes, efficiently us1ng

recychng what is generated from -

. target of a 50% reduction by the year 2000; |-

‘X% ieduction in office Waste by 19XX S
- demolition waste by 19yy-

'use and storage in fac1ht1es by 19zz

Dlrectxons on Greenmg Government Operahons




‘ y 1,.'Act10n Plan

" - The action plan is Where the concrete steps that -
. - your department will take to meet your targets,
goals and objectives are described. An action plan

- fo.achieve the waste reduct1on targets set above . .

- rmght 1nclude the followmg steps .

Thls outllne is intended only to prov1de a taste of |

+ the steps needed to progress from broad goals to.
-tanglble tesults. A practical action plan-would
-provide much more detail about the who, when, -

. and how of meetmg each target. Note especially -
.- thé importance of coor: dinating with activities -
— 1elated to-other operational initiatives and with

** the overall sustainable development strategy. The

introduction of 3 an EMS w1ll famlltate thls

- coordm at10n

. R E ¢ Introduce 3-month pllot program’ based on conSultatmns and 1nformat10n gathered from
- - other. programs and the exper1ence of othe1 departments (such as Envn onment Canada s

~“No Waste” progr am)

1educt1on and r ecychng Py ograms

development znztzatwesl)

EXAMPLE

Actlon Plan Outlme Waste Management

1 e Ass1gn responslblllty for. achlevmg Waste management goals obJectlves and tar gets

- . Commumcate waste management goals obJectlves and targets to all staff (i Coor dmate wzth
communwatzon of overalt sustamable development goals)

e As51gn 1espons1b111ty and resourcss. for systemat1cally address1ng the best pract1ces at
" one reglonal facility and one headquarters fac1hty, as.a p]lot project. -

. e Consult with facﬂlty managers and materlel managers’ at each pllot locatlon rega1 dmg
: current pr -actiees and opp01 tumt1es for 1mp1 ovements -

AR ® Investlgate partnershlp opportumt1es W]th co-tenants of fac1ht1es or nearby orgamzatmns

E ¢ Provide tralmng to. employees on then role in reducmg Waste and pa1t1c1patmg in pﬂot

_ @ Shale 1esults of pllot progr -am with all employees and w1th outs1de orgamzatmns mcludmg
. ‘other departments (Coordinate wzth promotzon of othe; depa7 tmental sustaznable '

T ek Evaluate p1lot programs 1nclud1ng feedback ﬁom professmnal staff and partmlpatmg employees . _'f - ‘,:
: RS Adjust plograms based on lessons learned in pllot \ . o ol ‘
=3 Phase in'pr og1 ams 1nclud1ng employee trammg, to all fac1l1t1es Wlthm one year of pllot -
“e Rev1ew status of pr og1 ams every SlX months and correct as necessary .
t: ¢ Annually measure, p1 ogress in meetlng tal gets -

e ‘Inform senior management and staff of the progress in meetlng tar, gets
( C‘oor dznate wzth updates on othe7 g eenmg progr ams)

- .ﬁom y0u1 example

n e ey ¢ e sk e s it = s smonan S a2 b 2 s S e

E 4 1 I‘lequently commumcatlng yom depaltments plogless m’

meeting:the sustainable development objectives helps keep - C

", staff motivated to contribute. Promoting yoirr department's -

progress to those outside can help other or gamzatlons learn

- Directions on' Greening Govemniment Operations:  ~ .., * |
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- -@wernment llﬂpratpm

Q What's the relatlonshlp between a -

o sustainable development strategy and.an A

. env1ronmmtal management system"

) 'A ‘A sustamable development strategy is the

" overall plan for a department to achieve

- sustainable development Ttwill bea leglslatwe
" requirement once amendments to the Auditor’

+ General Act are promulgated. An EMS prov1des
+ 4 framework for practices; procedures, and’

7 processes designed: to help an organlzatl,on '

_manage its environmental agenda and document,
- "evaluate and communicate its environméntal -
performance: The two work hand inhand so

* . that’you.are able'to report your ‘sustainablé -,

." development goals and plans to Cabmet

'To put 1t another Way, the sustamable

| N development strategy provides- gmdance of where -
- your ‘organization should go and the EMS: one

of the key.fools to help you get-there. The.

RN sustainable development strategy tabled in’ f e
" Parliament would specifically recognize that

" the department is implémenting (ot has -

. 1mplemented) an env1ronmental management
" systemas one-means:of achieving’ susta1nable

- development. However, the sustainable - -
development strategy will also: address broader

. 'v-soclal and economlc cons1derat1ons

EMS prmc1ples (Wl]lCh ate baswally a general

oy management.approach) were used as the basis: for .

_ the development of A Guide to-Green. Government
EMS principles. will therefore be consistent Wlth
" the assessment .of policies and programs™ =

: B _conducted for your sustamable development

- strategy W1th the ass1stance of the Guzde

Q. What do we do W1th our ex1st1ng

*Environmerital Action Plan, prepared
as part of the Federal Env_;ronmental
,Stewardshlp lmt1at1ve" ]

" ATt remains government pollcy that all -
- -'departments and agencies annually. update thelr
* - environmental action plans; ‘However, once the .

- : ‘amendments to the Aud1tor General Act are”

: '.passed your ﬁrst sustamable development
.. o strategy will encompass the "update” to: your - ‘
. action plan There will then be no need to update ‘
_ “and make available a separate, updated,
enmronmental stewardslup act1on plan

, . Note that in the (max1mum) two years between
the AG Act amendments and the tabling of
* ‘sustainable development strategies, action

plans must still bé updated and made publicly '

. available:Your sustainable development strategy
will eventually take the place of your stewardshlp .
" plan, justas.it can integrate reporting require-

" ments related to pollution: prevention and other
env1ronmental matters s

' _Emstmg stewardshlp plans prov1de an excellent S

" base from which to.build the more comprehens1ve S

- sction plan that-will be included as part.of your -~ .

. ~department's EMS. Dépending ipon how detailed =

. and thorough your current environmental action .
~plan is, you may find that there is little additional ~

work needed to address the best pract1ces and the

. priotity areas that will be 1dent1ﬁed in Worklng
L through your EMS :

‘ Q. Do l need to develop two separate
- -documents, one for Operatlons and
- one for Pollcy" -7

- A No a s1ngle 1ntegrated document is- 1ntended :
for the sustalnable development - strategy .
‘If the operatlonal and policy functions of ani . ,
- organization are kept separate thereis a greater -
- risk’of overloolung certain 1mportant areas, - '
- duplicating information, and of not recognizing
.- important links. that will make the implement-
* . ation of the strategy easiér. However, if initially *
" creating two discrete sections s1mph;ﬁes the
: 7" preparation’ and helps speed action, your
- :department may choose to begin thlS Way

Ideally, a Well orgamzed sustalnable development o
. strategy should allow one to reference the = '
..~ strategies rélating to a speclﬁc issue (such’ as
* climate change or biodiversity), as well as the - .
. departmental strategy on-all issues relating to.
- operations or policy. Aga1n, an 1ntegrated '
R approach is key o -

o 'Dlrectlons on’ Greemng Government Operanons P




APPENDEC A:

The Cole o Huvirommei ttul. .

S Stewardship for the

- Government of Canada

o The Government of Canada fully supports the .-

) .'pnnclple of sustainable development. To reflect -
- this commitment in all aspects of its oper: ations -
. .and activities, from facilities and real property.
: management to procurement and waste =~ -
management the Government comm1ts

'To 1ntegrate envir onmental CONCerns w1th

. operational, financial, safety, health economic -

-development-and othe1 relevant concerns in
' dec1s1on maklng ,

: To meet or exceed 'the letter and spmt of federal. -

. env1ronmental laws and whete appropnate to -

be compatlble w1th pr. ov1nc1al and mternatlonal '

standal ds.

‘ To 1mp1 ove the level of awareness thr oughout the '

- public service of the environmental and health -
. benefits and rigks of ‘oper atlonal decisions and *
to encourage and 1ecogmze employee actlons

o, apply env1ronmentally respons1ble

“useéd in operations, including biological products,
~ specifically with rega1d to the acquisition,.
*- handling, storage safety in use, transportat1on
' and d1sposal of. such substances - e

:To ensuré that: envnonmental cons1de1at10ns are .

mtegrated into government purchasmg pohc1es
; "and p1 actlces :

. To seek cost—effectlve ways of 1educmg the 1nput '

- .of raw matetials, toxic substances, energy, water .
and other resources;-and of reducing the -

- gener. ation, of waste and noise associated. Wlth
day to day operatlons

' To acquire, manage and d1spose of lands in a

. maner that is environmentally sound 1nclud1ng |

the p1 otectlon of ecologlcally s1gmﬁcant areas.-

- APPENDIX a

) ({lwru@wol lal@ral Il Vi o tB ntal
legistation

o Canadian Enwr@nmentai Proteoilon
; Aet(@EPA} T

L “Proclaimed in’ 1988 the Canadian Envnonmental, L
=" Protection Act is the most extensive single piece -
.- of federal environmental legislation. The Act
" governs such areas as ocean dumping, the
. ‘release, import and export of toxic substances,
" and international air pollution. Regulations
“and amendments under the Act includé ,those
“governing the storage, mobile treatment & -
. destruction, and export of PCB materials; as. :
- - wéll as regulations relating to the use and
' ,consumptlon of ozone depletmg substances

Part«IV, of CEPA deals specﬂically with the S

. federal house. It gives the Minister of the
. Environment authority to-regulate waste . -
. handling and disposal practices, emissions
. and effluents from the activities of federal -
- organizations. Tt also gives the Minister the :
. authority-to make regulations and guidelines
“ 'to protect the environment that apply to federal

lands, works and undeltakmgs (To date, one-

-~ regulation-- on federal PCB destruction ---and
‘management practlces to hazardous substances. . - -

two gu1del1nes -- governing the use of glycol at -

federal-airports and the management of
- underground storage tanks -- have been

1ntroduced under Part V)

, CEPA recently underwent a Pal l1amentary
- Review. Among the 1ecommendat1ons made by
. the Standing. Committee.on the Environment g
- and Sustainable Development were to focus - -
*the Act on sustainable development.and to " -
"' demonstrate federal leadership by applying
_exemplary pollution prevention and env1ronmental A
management practices to its own operations. The B

committee also 1ecommended that all federal

organizations designate a seriior official to be :

responsible for environmental management

.~ These 1ecommendatlons are consistent. w1th

the spirit and reqmrements of the Greenmg

“oof Govel nment Oper. atlons pohcy :

Directions an Greening Government Operations -



" Canadian Enwronmenial'_:“_ |
;Assessment Act: - . _
) 'r.';The CEAA requlres that proponents of a federal

prOJect assess the potent1al environiental 1mpact o

of the project early in the planmng stages.

- .'"f. "Federal projects” include federally financed
pro_'1ects projects reqmrmg dlsposal of federal -

) ~lands, ‘projects requmng spec1ﬁed federal .
Do regulatory approval,'and those undertaken
L d1rectly by the federal government

Federal authorrtres cannot allow a prOJect to

L -'proceed

e unt1l an assessment is completed

. o 1f env1ronmental effects are. l]kely
to be. s1gmﬁcant ' .

' v-The Act outhnes the requlrements of the L )
" environmental assessment process whichis

" guided by the leyel of assessment réquired. The - -
: maJonty of. prOJects can be Satlsfactorlly assessed. JRE
“with abasic screening process (as contrasted Wlth"' ’

a pubhc panel or medlatlon)

- Transportation of Dangzerous
Goods Act: . '

L _Th1s Act regulates the. handhng and prov1slon of Bt
. dangerous goods for transport according to str1ct
i safety meastres, 1nclud1ng reqmrements for _
N speclﬁc dociimentation and emergency response -
~.plans. Tt also . reqiiires the reporting of releases

“of dangerous g00ds and 1mplementatlon of -

.- emergency measures to minirmize danger

_,to the pubhc in'the’ case of a release

- Flsheries Act

" The Flshenes Act proh1b1ts the depos1t of ham ﬁ i .

- Canada erdlife Act
. - The Wildlife Act was proclalmed in1973, Its
- original purpose was to enable.the federal -
o ‘government to carry out research and protect
" “endangered species. It now serves to protect all.

.- - - wildlife andit establishes and protects speclﬁc
- _Natlonal W]ldhfe Areas ‘

L "Thls Act ig of part1cular relevance to departments R

operatrng W1th large land holdlngs SR

o Amendments fo the -
j j,Audltor General Act

. ‘Several amendments are propOsed to the Aud1tor
. General Act in response to a report by the
© Standing. Committee on the Env1ronment and
R Sustamable Development '

- AneW Commlssmner of the Env1ronment and Dol
" - Sustainable Development would monitor and
. report annually to-Parliament on’ ‘the federal .
" government's- performance in'meeting their-- - 7 .
.. sustainable development goals and ob]ect1ves EEEEEEE
' Miniaters would be requiréd-to table in’ N
Parliament sustainable developmént. strategles '
e Wlthm two years of the amendments being made. - .-
- The strategles must then be updated every three: - - -
- years. The Amendments are expected to be passed
. in the fall of 1995 ' E o

" . substances into waters where fish are found, and ‘1‘ SRR

) _,"'Apr ohibits activities which-darmage fish habifat,

- unless authorlzed through regulatlon

,ThJs Act is of partlcnlar relevance to departments:_' DR

operatrngmcoastal regmns ST

Dlrectlons on. Greemng Government Operatlons AN
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) These "best practrces are 1ntended as gmdehnes, g

' and.should be dpplied with existing policies, - -

o ‘regulatory considerations, cost-éffectiveness and S )
" technolog1cal feaS1b1hty considerations bolne fully -

in'mind.. They are not intended to be employed -

* board basis, but should take info account the.

.. unique S1tuatron of each or gamzatmn wo1k1ng on

a."best eﬂ'or ts" basis Over time, these best -

" practices should continue to evolve and move -

progressively toward pollution prévention. They
‘should be extended to leased buildings'and -
* facilities to the extent feasible as leases are §
T enewed In add1t1on, they should take into *
* account conserisus best practices and codes of

-.. . conduct developed in concert with the Provmces

B ,.by all’ departments and agencles onén aer oss-the- s o

and Provincial standards as they may affect the . =~ =

. future disposal of Fedelal pr ope1 tiés or other
opr actices.

| -Procurement

0 evaluate potent1al pur chaSes as per Tleasury

" Board Mater ial Management Envu onmental_ N 1dent1fy wat ers av1ngs opportumtles takmg

Guzdelmes, '

o consistent Wlth Canada s 1nternat1onal trade '_ : o .

- obhgatlons purchase. products and seivices .
' that meet environmental specifications -
‘wherever these are avaJlable, and consider: -
e lue-cycle costs! ‘In some cases, this could
- involve a small pr1ce d1fferent1al

T provrde gleen pr ocurement t1a1mng to . .
~ officers with purchasing authority to -
. 'improve decision-making, suchas. - -
"Implementlng Environmental Purchasrng
~ Policies" avarlable from Envn onment
" .,Canada ‘ <

) R ‘adopt just-in: tirie dellvery of all standald
‘ 1tems on a competrtrve bas1s and -

o phase out all war ehousmg space for- -
standald itenis as the Just-rn-ume system
comes 1nt0 place ' .

Waate Managemeozz‘

"o realise CCME tar; get of 50% reductron by
_the year 2000, using 1988 as the base year_

- R 1dent1fy Waste reduction oppoitunities,

‘taking advantage of e}nstrng aud1t1ng tools
and procedures ’

% develop and 1mplement a Waste reductron

.“action plan, 1nclud1ng an awa1 eness. pr og1am
for employees '

* ¢ separate waste streams at source to

facrhtate reuse, 1ecyclmg and proper d1sposal o
‘¢ compost or ganlc waste where feas1ble ‘

Lo collect enyironmentally-harmful wastes .

o centrally, and store and dlspose of them

- safely, and

o 1mplement a coorchnated p1 ogram to S
- reduce the use of paper by switching to .
o elect1 omcally-based commumcatmn

Water Usag ye

o evaluate whethe1 the facility quahﬁes f01 e
sav1ngs ﬁnance and, where approprrate, '
take: advantage of the’ beneﬁts affor ded by

- such sav1ngs, .

. advantage of exrstlng audit tools and
procedures :

- o develop and 1mplement a wate1 B
conser vatron plan -
RS optumze wate1 efﬁcrency, review blllS

* monitor flow meters and 1mplement
p1 eventrve mamtenance programs; -

R © spec1fy water-savmg equlpment and dev1ces

for future purchiasés, such as water: efﬁc1ent |
- fixtures 1nclud1ng torlets faucets :
showerheads and apphances

= "o retrofit. torlets urrnals showers, faucets

' and drinking fountalns to reduce water
use, and , L
“ouse greywater for landscaplng and :
ir r1gat10n purposes where feas1ble

l-’Directions on Greening Government Operations




L Ehérgy Use in Faderal Baﬁdmgs; o

C R feview:energy use in owned and
leased facilities;

L § deVelop and 1mplement energy. managementf‘ “

* ‘plans,.including preventat1ve maintenance . -
(gtudelmes are available under the Natural
" Resources: Canada Federal Bulldlngs .
Imt1at1ve) :

-6 assess the energy efﬁclency knowledge '
_ requitements of building operators and

: managers and provide. the- reqmred traunng, -

“e 1mp1ement all econonucally attractlve '
* - energy retrofits; . : -

: '; take advantage of the Federal Bmldlngs ; ". :

Imt1at1ve which prov1des products and ser--

- '_ v1ces in support of the above act1v1t1es and o

o facﬂltate bmldlng occupant energy . - o
' conservation, e.g’; with bile racks, car—pool
. parking privileges and car-poohng
mformatlon

- :"--Mofor Vehicle F’iaeis**

e manage fleet vehlcles if accordance w1th
~ . economic and environmental objectives of

 the'TB Motor Vehicle Policy being developed © * . © -
- ,o in acqmsltlon use and dJSposaI of real

S partnersh1p w1th Natural Resources -
.Canada and Env1ronment Canada;,

‘¢ maximize fuel efﬁc1ency and the use'of .
alternative fuels to. conserve energy and .
reduce emissions; * - - -

- 4 Wherever possible, use Iow-sulphur d1ese1
" and ethanol-gasoline blends; méeting
env1ronmenta1 spe01ﬁcat1ons L

" purchase omgmal equipment manufactured A
‘alternative fuel vehicles or rétrofit veh1c1es )

" ‘where life cycle costs are comparable to. -
"+ gasoline ¢ or d1ese1 fuelled vehicles; B

I 'e purchase vehlcles of: appropnate eng1ne

T s1ze to meet operat10na1 reqmrements S

o , e reduce the number of veh1c1es for
: departmental use

e ‘perform emiission. test1ng and regu]ar :
- maintenanice on vehicles to ensure -
'_ maXJmum 0perat1ng efﬁmency,

o o recycle all used veh1cle hqmds (1 e, 011
ant1-freeze CFCs) and. : .

o conduct driver educatlon for enhanced
energy sav1ngs and safety

Land Use Management

: <> 1dent1fy, classlfy and assess sites of concern,

.on departmental lands using the CCME -
National Classlﬁcatlon System or a"
sumlar tool; :

RS manage rlsks to. human health and the
-environment, through: r1sk assessment and -
~ techniques for contamment nut1gatlon
. and remedlatlon o

N _’<> base site remedlatlon obJect1ves should on

the ex1st1ng €CME Environmental Quahty
Criteria.as appropmate or the CCME Risk-

L " Assessment, Framework for Ecological and
. Human Health Effects for nsk—based o

o remedlatlon plans; .

: o rev1ew 1easehold agreements between

_ _Federal custodian and private interests -

“to ensure that they contain specific. - )
. * provisions deslgned to ensure 1essees Lo
- make appropmate arrangements to
prevent contamlnatlon and *’ '

. property, adhere to the Treasiiry Bodrd
Pohcy on Real. Property Management

Human Heeource Mana Jemem

o S ”<> cons1stent with Treasury Board ] personnel

pohcy, adopt human resource management
practices that foster 1nnovat1ve working

.. arrangements, such as job sharing, and "

' working fror home which supports

" . énvironmental obJectlves and

o ® infuse env1ronmental awareness 1nto all

‘training: programs partlcularly onentatlon

jf""‘ traunng

’ Dlrec’uons on Greemng Government Operat|ons o
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General Pri ltlpl@t for i llllllll@lll&ll -

Nanagement Sytt@ ms

o It is 1ecommended that env1ronmental

- management systems be developed accordmg to
-the following principles, which are further -

~elaborated in the Canadlan Standards Assoc1at10n o

o document CSA Z750-94:

0 Or gamzatlons need to determlne .
how they can ' :

"(a) provide economic benefit to the - L
or gamzatlon -and-society while mlmrmzmg

_ the advers se env1ronmenta1 Jmpact of their .

act1v1t1es

‘ :(b) take 1nto account stakeholders o
‘ expectat1ons 1egard1ng the env1ronment

* “(c) anticipate and comply with apphcable
. laws and regulations regardlng the =~
. env1ronment and

g '(d) cont1nua11y 1mprove then techmques .
. to minimize the adverse 1mpact of thelr -
. act1v1t1es on the envrronment L

- eEnvrronmental management is anlntegral L

* . part.of an organization's overall. -

management responsibility. The structure, S

respons1b1ht1es practices, procedures

" processes-and resources for 1mplement1ng g

" the environmental policy, objectives and.”

. targets should be integrated with emstlng -

" efforts in'other areas (e.g;, occupatlonal
health and safety, and marketmg)

o The deslgn of an EMS s an. ongomg, o -
-+ interactive plannlng process that consists of .

e defining, documenting and continuously

- ,'1mprov1ng the required capabilities, namely:

Tesources; trammg, 1nformatlon systems, -
operational processes and procedures,

- documentat1on measurement and

o »'monltormg cr1ter1a :

' <> The EMS deslgn should emphaslze a
systematlc approach for -

“(a) 1dent1fy1ng the slgnlﬁcant env1ronmental
“effects arising from the organization's past,

eXlStng or proposed activities, products or

. _services;

_ ‘.f(b) 1dent1fymg the enVJronmental effects o
" arising from incidents; accidents and potentlal )
'emergency s1tuat1ons

(e) 1dent1fymg the apphcable laws and

regulations and the relevant Industry :

. Standards;
(d) reﬂectmg pr10r1t1es that have been

 identified through the env1ronmental
: ObJeCtIVGS and targets, -

'(e) faclhtatlng correct1ve action, process _ .
_ “improvement, systems auditing and review -
- activities'to ensure both that the policy is. -

complied with and that it remains relevant;

(@ estabhshlng and updatlng operatlonal
' processes and procedures S

In add1t1on federal orgamzatlons should cons1der_
' these pr1n01ples prov1ded in CSA 7754- 94

o A pollutlon preventlon proglam should be -

. integrated into all areas of an orgamzatlon § ¢ .-
..EMS and. not.cinsidered as a séparate

system. The overall design: of an EMS -
“should emphasize preyentlon over contr ol
and remedlatlon .

Directions-on Gréening 'Govemment ‘Operations - _




e APPENDIX B

o Roles Pyelin Greenmg Govemment )

| 0peratmns

- "Investmg Wrsely to
§ >Green Operanons :

" CONSUMER:

N * Inivest in best practlces to maximize . . .0

1 enV1ronmental and financial returns as :

o a consumer of products and serv1ces

B ¢ Investlng in sound land—use management

o 0 Promotlng env1ronmentally and ﬁnan01ally
respons1ble procurement :

= i_o Purchasmg alternatlve transportatlon fuels P

. and conservmg energy 1n the ﬂeet

. olnvestlng in energy and Water et

: efﬁclency in’ bu11d1ngs

. Obtammg sav1ngs from sohd waste
: reduction and éarnings from recycllng

o Supportlng Sound Env:ronmental

. Dec:s:on-ﬂ/lakmg via Government
Operatlons

B 1FACILITATOR

-/ "Leverage Federal resources to promote 4
-+ continuous learmng anid innovation: i in

‘ ‘_:_.“_-‘partnershlp ‘with the private sector -

. Promot1ng sound pollut1on preventlon
technologles :

0 Furthermg energy efﬁc1ency and the
use of alternative ¢ energy " ‘ o

R Incorporate speclﬁcatlons for products
- which are enV]ronmentally friendly, cons1st-
ent with mternatronal trade obligations -.

T . Us1ng env1ronmental cntena/norms for decls—

. Invest1ng in and promot1ng employee actlon o

to conserve, water, save energy, manage
Waste and buy green - 3 ~

" Adoptrng env1ronmentally respon51ble
human Tesource management pollc1es

CITIZEN

o 1on—mak1ng to: support contlnuous learn1ng

Supportmg tralmng programs and
env1ronmental literacy - ,

R Conducting env1ronmental research
o solve: problems ‘ L

E "0 Re- enforclng 1nternatlonal and natlonal

- guidelines for env1ronmental management
systems ISO/CSA/CICA etc :

".tREGULATOR POLICYMAKDR

" place management systems to avoid future risks - o

0 Complylng W1th Federal laws

e Implementmg pollut1on prevent1on practlces o ‘

env1ronmental standards, as appropnate

e Assess1ng env1ronmental 1mpact
of. projects and programs

: oMomtonng env1ronmental performance

*As the t1t1e mdlcates, all roles mcludmg that of fac111tator

" and regulator/pohcy maker aré intended to’ be consideréd in L

o 'relat10n to mternal operatlonal pohc1es and programs

,' 'Dlrectlons on Greenlng Government Operanons

" Use government operations as a laboratory to-test
e methods of ach1ev1ng environmental objéctives
<.+ and play1ng more effectlvely the: role of pollcy-

g S maker and reg‘ulator T
" Assess and manage nsks from the past and put in- '

‘» Contrlbutmg to- Chmate Change Natlonal

Actlon Planand other 1ssue-specu'ic strategles '

‘ Contrlbutlng to ‘implementation of -
- agreements arid covenants (1nternat10nal
and domestlc, 1nclud1ng harmomzatlon)

‘ 7S Fln'thermg natlonal standards _
Enwronmental Quality requ1rements

' - ¢ Advanclng energy performance and
- labelling’ requ1rements '

- -+ Test1ng ‘and enhanc1ng health and safety

requlrements

. Ji,o Testlng new approaches to conformlty
' Wlth CEPA/CEAA

' '0 Contrlbutmg to- emergency
preparedness/management
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- Informatlon Avallable to Federal
Employees

. The Code of Envlronmental Stewai dsth
" for the Govei nment of Canada :

' ":"‘Gi eenzng Government” .
" regular OFES bulletm of stewal dsh1p
: 1nformat10n ’ :

Stewardsth Success Stories
series:of short articles h1ghl1ght1ng fede1 al
“or een” successes '

.. Federal Envzronmental Stewardsth
- Annudl Report 1992 - 1993 '

LG eentng Government:

Update on Federal Depal tments
:! 1eport on env1ronmental initiatives R
undertaken by all government departments

R as of June 1995 (avallable on dlskette only)

G eemng Natzonal Gover nment Oper atzons: -

© Setting the Agenda for Cooper ation

" background information about efforts: ° -

of various. G-Tcountries to improve the Coen
environmental performance of their own

R governmental operations
- “‘Glee Checkhsts S

Green Office Checklist
_ -Green Conference Checkhst
B Green P1ocurement Checkhst

" Green Publications Checkhst o _:‘.-" o

' Gureeri Fleet Chiecklist -
- Green Facilities Checkllst, e
- -Green Fuiniture Checklist . -

A “Green Driving Tips” Card

" for federal ﬂeet veh1cles

. Drwe Green Handbook -
*. (instructér’s notes and shdes avaﬂable) -
.4, gulde for federal fleet. dr1ve_rs., , o

. Envu onmental Pi oeurement Computei
 Based Training Diskette =~ ~
: comprehenswe computer based traJang
- for federal employees W1th purchasmg
. authomty .

Powerzng Down the Ofﬁee Energy-e/ﬁetent
technology makes cents -

© “Print’ Green’Poster S :
" promoting. env110nmentally res.pons1ble .

pubhcat1ons

; Przntzng Green - Chooszng the nght Paper '

brief gmde to paper types & processes:

" Reduce Reuse Recycle Reward.

a guide to assist federal employees in |

. recpgnizing and rewardlng env1ronmental
E stewardshlp endeavoms :

" . Greening Govei nment on Diskette Vo
_ 4 computer program contanung the-
~ -Greening Government Best. Pract1ces _
: “and the Federal Code of Environmental -
- -~ Stewar dsh1p, and seven Green Checkllsts

: .The Envu onmentally Responstble

Constructzon & Renovation Handbook

‘a. gmde to assist facility managersin . = -
_incorporating environmental concerns in
o construction and 1enovat10n pI'Q]eCtS
- (avallable at Immmal ¢ost) - :

' Envzronmental Speczﬁcattons for Ofﬁ'ee .
.. Furniture
"+ 'aguide to ass1st fede1al employees n -
~ -choosing the most enwronmentally
V irespons1ble furniture, - :

. there are two verslons of thls document
- the Backg1 ound Document and the
- -shorter document which contains -

"+ the recommendations only .

o Implementzng Envu onmental Pur chaszng
. Policies (Instructo1 S notes, Part1c1pants Notes)
* notes from a course developed by -
' _Transport Canada '

- .EMS SelfAssessment Gulde : ,
~ . EMS questionnaire and act1on plan based e
~- on ISO 14004 :

~ Directions on Greening Govetnmient Operations .



' “Gomg Green” ‘Vldeo

.'f“upbeat green office” awareness V1de0

B “Environmental Action” Video- ©

. samphng of env1ronmental opportun1t1es for .
. federal mater1e1 managers o .

All above documents are avazlable

o in French or Englzsh ﬁ"om .

Ofﬁce of Federal Envn-onmental
: Stewardshlp (OFES) '

77 18th Floor, 351 St. Joseph Boulevard
* Hull, Quebec KI1A OH3 '
o fax 819-953- 4130

"_""'."Addltlonai Resources and
: References s

L o Canada s Natwnal Actton Program on
~ Climate Change 1995, -
Env1ronment Canada, 1995

- The Canadzan Bzodwerszty Strategy ,: :

D Canada s Response to the conventwn on '
" Bzologzcal Diversity, " :

: ~Environment Canada, 1994, . .
" A guide to the 1mp1ementat10n of the b10d1vers1ty L

-conventlon in Canada

: o A Guzde to Green Government, .
L A'EnV1ronment Canada, 1995

A It's About Our Health’ Towards Pollutton

Preventton, 1995. Recommendatlons of the - .-
" . Standing Commlttee .on.the Environment and - .
- Sustainable Development relating to the réview -~
- of the Canad1an Env1ronmental Protect1on Act

' Tbxzc Substances Management Polzcy,

. AEnvIronInent Canada, 1995.

 Toxic Substances Management Polzcy L '
o Perszstence and Bioaccumulation Crzterta, .
" Environment Canada, 1995. '

S Prov1des detalls about the’ sc1ent1f1c cr1ter1a
o Aapphed under the pohcy '

o The above documents are avallable from, - B
.- Enyironment Canada at 1-800-668: 67617. Many -

‘are also available electromcally on

* . .Environment. Canada’s “Green Lane” N

' URL http //Wwwdoe ea

K ISO/DIS 14004 - Envtronmental o
.. managemeni systems - General guzdelznes L
- on principles, systems and suppoiting .

technzques, Intérnational Organlzatlon for
Standardization, 1995.
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Council:of Canada; 613-238-3222-(1200-45 -

- " O'Connor, Ottawa, Ontario KIP 6N7). Cost: $99, +
plus applicable taxes shlpplng and handhng

: 'CSA Z-750 - A Voluntary Envzronmental L
. Management Systém, Canadian Standards
- Association, 1994. Cost: $50, plus apphcable

' "taxes shlppmg and handllng

‘ 'CSA Z-754 - Guzdelzne for Pollutwn o

. Prevention, Canadian Standards Assoc1at10n

" 1994. Availablé from the Canadlan Standards
Ass001at10n 416 747 4044 -

Plus 1117 =- Competmg Leaner, Keener and
' Greener - A Sniall Business Guide to ISO -
E 14000 Canadlan Standards Association, 1995

. Canadzan Envzronmental Assessment Act -
: 'Responszble Authorzty s Guzde, 1995. Incliudes -

a Respons1b1eAuthonty s Guide; tutonal software,,'
and a copy of the Act and its four-main -
regulations. Order forms available from .

NI 994-2578. Cost: $56 (+GST).

. Envzronmental M’anagement Systems
A Prznctple based Approach.

Chapter 11 - ‘Report of the Auditor General of

. Canada to the House of Commons October 1995 '
R _Avallable electromcally, URL htbp . gc ca
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