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INTRODUCTION 

'Inthe fall of 1971 Bell Canada, Bell Canada North- ' 

ern Electric  Research  LimiLed,  and the Canadian Broad-. 

 casting CorporatiOn,co -sponsored a community communications 

experiment in the Arctic settlement of Rankin Inlet, 

The project is intended . to .achieve a greater sense of  • 

participation and:sharing in local affairs and  an in- 

. 

	 ' 

creased rate of information flow 4.,ithin the coMmunity. 

The experiMent ConSists of a CBC'type Low Power 

Relay Transmitter connected to the switching equipment Of 

the local telephone-exchange.• ,By dialing 00",à participant 

can connect with the tranSmitter equipment and broadcast ' 

to thé community. The system will handle up to . four 

participants simultaneously on .a conference circuit. 

Reception is via a •standard  household AM radio:receiver 

tuned to 1110 kilocycles. • • 

Installation of the equipment'legan-on October 19, 

under the direction of Mr. Paddy Gardiner of Bell. Canada 

Northern Electric Research Limited, and was cOmpleted by 

October 22,. 1971. 	• 	• 

• On October 1, 1971, the federal pepartment;Of 

• COmmunicationS-Contracted with the Institute for North-

ern Studies, Uniersity,pf Saskatchewan to et:induct an • 

evaluation  of the experiment, The Objectives•of.the 

evaluatiOn are to: 



• .i) Identify present  communications strUcture and 

dynamics in Rankin,inlet. 

• ii) Document any:possible - changes-in. this structure 

• • as a reSult of : ComminterPhone. 

The proçedUres aS-outlined in the centractare to: 

i) Map preàent social information netWork.-: 

ii) Monitor usage:ànd performance 'of'COmminterphone. 

iii) Document changes in social information.network . 

, and determine  user  Satisfaction by  observation 	' 

and interview. 	 • . 

iv) Evalnate the impact  of CoMminterphone -on the 

- 	community and - indiViduals (Preliminary'only). 

The Comminterphone experiment is now a part of the 

Northern Pilot 'Project of  the  Department of  Communication 

which consistà of a series of experiments to provide  a 

range of  social communication . -systems td.residénts of . 

selected isolated communities. The experiMentà are 

designed to provide data on the suitability  of variOus: - 

hardware  configurations and usage techniques ln meeting 

the social comminications'needs in remote 'areas. 

The evaluatiôn presented in this report brings . 

forthiséveral conclusions On the performance  Of Comminter- - 

phone  and makes recomMendations'fer changes in  the  

experimental format to improve social communication in 

Rankin lnlet. 

2 



. 	. 
'SUMMARY.AND CONCLUSIONS 	' 

• 

I. tommint,erphone has.ftinctioned as an intra-commlinity 

as  Was intended by its designers. As:such:, it appears 

to holà  promise for Meetinc; . some Of the needs ,for enter- . . 

tainment, information,. and discussion, which are especially 

important in arrisolatecUcommunity. HoweVer, it . .should 

hè noted that many of the socio-political:prObleMs. of 

a communitY Such as Rankin Tnlet'are a function of Physical 

isolation, and other types of communications . systeMs would 

be needecCto alleViate Such préhlemS. 

2. The responses to the questionnaire indicate that 

Comminterphone may play a significant role in giving voice 

to the Eskimo community. A significantly rrreater 

proportion of Eskimo speakers than white speakers felt 

that Comminterphone has given them an opportunity to 

express their views when otherwise they would not have 

spoken up and that this expression of their views had some 

impact on the community. 

3. The basic ,social  information networks in Rankin Inlet- 

reflect both traditional and recently-developed patterns 

of social organization, and are divided along cultural 

and linguistic lines, although several formally organized 

groupings provide some limited opportunity for cross-

cultural interaction. Within each of the major cultural 



111, 	

announcements and spo 

phone revealed à two-phase pattern in 

The "noVelty" phase lasted Fôr about 

contained a.relatiYel large preworlienor 

its utillzatien. 

three - Weel(à  and  ' 

comMunity -

itaneous conversation broadcasts. 

segments of the settlement existà a—notwork or rOrmal- and 

.informal opportunities for interpersonalcoMmunicatien 

and interaction. -  - Comminterphone, - during its short  •spa n .  

of operationyhas had little apparent effecton the 	• 

adequacy and efficiency'of the Preexisting . networks 	e 

although a.significant nilmber of Rankin.lnleCresidents 

Teel it has a potential effectiVeneSs in . such a,role, 

• given a greater degree of internalerganization. 

4. An intensive forty-•day'period of monitoring COmminter-' 

The "entertainment" phase began in mid-November and 

continned through untiil the researCh . assistant  left, the 

community in early February. 'Community:announcements. 

and .spontaneous eonve irSati -on. declined  in  frequency, while 

. the broadcast or recorded music increased With  the 

acquisit ien:of an 8 7track tape recorder l  which was Connected 

directly te 'the transmitting eqUiPMent. —Throughout the 

per ()d .  of observation, utilization time comprised about 

15 • percent of Che total time available. Twenty percent 

or • his time was used For information and discussion; 80 

percent was deveted to entertainment. 



5. The community is enthusiastic about-the role pi' 

Comminterphone as an entertainment and inrormat ion Medium, 

but is as yet unàurr or its performanceas a cross-

enitural and intra-cultural.commlinications .  Medium. 

Comminterphone has aPparently been succesfui in achieving 

the originally-stated - Objective  of  "an increaSed  rate 

of information ricW witbin-the community". :There bas.not 

yet been any - observable effect in -achieVing the  second 

stated objeCtive'or "a greater:sense or.partAcipation 

and sharimr,iii . i.thin the community",..'- it is, of courSe, top 

early to evaluate the full potential . of ComMinterphone, 

1 
as a community communications device. 

6. • A Policy Committee waà formed to guid e .  the'Operation 

of-CoMminterphone-.but as y et  has not been  ['iii 1v  .effectiye. 

.The moàt significant prOblem apPears toHhave been': 

.uneertaintY abenitHits  rôle and the OppOrtunitiesi 

available Co it. It has not been able to deal satisfactorily 

with Che problem of irresponsible adults and children 

abusing the Systeà. Furtber, the ÈomMittee As net'eqiiipped 

to deal With Such technical.prObléms  as  iUeidental 

interference by ComminterPhone -.with other radio operations, 

such as the 	 bAgh rrequency radio system. 



RECOMMENDATIONS 

. ln recognition of the ract • that the community's 

response to Comminterphone is at present in an inter-

mediate phase,but definitely indicating a desire for 

a more organized operaCional format,it is recommended 

that the project anticipate these trends by assisting 

the community in developing plans for the second 

phase of operation. 

• hus it is r(commended: 

a) that the termination of the project be left open-

ended (within the licensing constraints, of course) 

and the experiment he continued at least to  •the 

completion of one full year--that is, to the end 

of October 1972, and possibly beyond; 

b) (., hat liaison be established between the Commincer-

phone Policy Committee and some individual or 

agency in southern Canada with experience appro-

priate Co the provision of programming assistance; 

c) that this individual or agency acL as a resource 

input to assistithe Policy Committee to develop 

an amended operational format by helping it to 

identify its programming desires and by providing 

technical assistance in scheduling and acquiring 

program materials; and 



) 	Chat.  the  Ilepiirtmen C 	Comusim i cal ions seek 

M ennS t 0 itSS ist i . 1 t ho imp I etuent at i on  O C 	ho 

next phase. i.tuthr foym of funds to support 

lecal hroadcast.  ('c) -ordinator on a full-Lime 
• 

baslS. for a'trial . period of at least three 

months.' 

2. 	The amended formaUshould conilnue  i n  an eXperimenCal. 

Mode, and should he i:qplemented durinn: Che lasC five 

months .of Che present 'exporimental period,' and'should: 

5e . monitdred and analvzed For a minimnm Or three .- • 

. lionti .ts before an evaluation is made. 	It is j.mport'ant 

to  stress,  considering the recommendatiôhs  for  the . 

more oraaniz,ed Cormat, that the project be.recognized .  

as an exPeriment, perhapsfunder . the aéais:of a research 

faCilityi CD accommodate'licencina requirements. • 

perMit the community to better plan its operation 

oC Comminterphone it  is recommended.-that it be  

advised, as 'early as possible,-  of the  reqUirements 

of the experimental licence and informed or the 

expected duration or the experiment. 

4. 	IC is recommended that, beginnina prior to Cull • 

implementation of the amended experiment, research 

continue on the documentation and analysis or 

existing social information networks. 



5. 	To assist in the development process assistance 

should hp provided Lo: 

a) correct Che existing technical dirriculties 

with the equipment; and 

I)) install an automatic monitoring device, thus 

releasing researc:) personnel forritbCr  'j  tiveS- 

tigative work. 

	

• 	It is recommended that: 

a) copies of this report be provided 'to:  the following 

agencies in Rankin Fnlet: 

i) the Comminterphone Policy Committee, 

ii) the Settlement Council, 

the Rankin Inlet Community Association, 

) the school, and 

v) the community library; and 

h) that Funds be found for the local preparation and 

production of an Eskimo language digest of titis  

report. 

	

7. 	Prior to final release of this document the people of 

Rankin Inlet should have an opportunity to review it 

and their comments and criticisms should be appended. 



SESLAkt:H METHODOLOGY. -  

nnn• 

. The evaluation was divided tnto two phases. The rirst 

phase involved the description of 'thè-,present social 

.informatien'network'and the monitoring of the  -usage or 

Comminterphone. The second phase tnVolVed the document- 	• 

ation of the user response to the experiMent.::Within.tbe 

limited time.aVailabie a research  assistant, •Miss . -Jennirer 

Evans, with .  backrround training in sociology,:waS - • 

established in Pankin Inlet,from:OCtober 13, 1971 to: ' 

February 2,. 1972.. -During the course of :t.his . field work 

ciata were Collected, bY interview.and observation, on : 

the -.patterns or:the present social jnforMation network. 

brjef preliminarY description of this network is .included 

, i n thi s report . •  1 n • add i t.i  on approximately 90 percent 

nn•n• 

of all transmissions were monitored during a selected 

forty day observation period  • beginning on October 20 and 

ending on December 7. Each day's monitorinr period 

bracketed the time during which most usage would occur, 

from mid-morning to Late evening. The moniCoring 
• . 	. 	. 

recorded date, time, duration, and content .  Of each trans- 

mission.  It. also recorded the name of each speaker and 

subject discussed during periods in which conversations 

were transmitted. Most conversations were recorded and 

those in.the Eskimo:lannuage were translatedinto English 

by a local assistant, Mr. Paul Angutik Tugak. 



To document user satisfaction, a questionnaire was 

developed and administered to every second household in 

the community. The results of this questionnaire are 

analyzed in detail later in this report. 



• 

EXISTING SOCIALINFORMATION_UETWORKS 

introduction  

Social  information  networks normally operate within 

or reflect social organization. Some are quite  formai, 

 obvious, and easy to document. Others are diffuse and 

more difficult to identify and describe. Interpersonal 

communications are bounded by, among other things, lan-

guage, semantics, experience, organizational context, 

and opportunity. They Can take many forms and occur 

under a variety of favorable and unfavorable conditions. 1  

The limited time available for this evaluation permits 

only a rudimentary description of the social information 

networks in Rankin Inlet. 

It must first be recognized that Rankin Inlet is 

physically isolated, lying some one thousand miles from 

the mainstream of social and economic intercourse of 

southern Canada. Its linkages with the "outside" world 

are tenuous and intermittent at the best of times. An 

unreliable thrice-weekly air service2 carries passengers, 

mail and freight between Rankin Inlet and Churchill, 

1 Beckenback, E.F., and C.B. Tompkin, Ed., Concepts of 
Communication: Interpersonalà_Intrspersonal t  and  
Mathematical, John Wiley and Sons, New York, 1971, 
PP. 35-45. 

2 Beginning in January 1972, this service has been re-
duced to twice-weekly flights. 



Manitoba. A high frequency radiotelephone system is 

operated by Bell Canada from its base in Churchill. 

The system is used for communication between Rankin 

Inlet and other Keewatin settlements and with southern 

Canada. However, technical failures and atmospheric 

conditions can isolate Rankin Inlet for weeks at a time. 

Other high frequency radiotelephone systems are operated 

for special purposes. The Hudson's Bay Company offers 

a telegram service through its commercial network. The Foyal 

Canadian Mounted Police, the Roman Catholic mission, 

and Transair operate private networks which can be made 

available to the public for emergencies or on special 

request. Notable is the complete absence of any tele-

vision reception. Sporadically shortwave and standard 

AM broadcasts can be received from southern Canada and 

other parts of the world. 

Because of this communications isolation it is 

understandable if the people of the settlement feel 

more like spectators to than participants in Canadian 

life. A possible example of this feeling was the almost 

complete lack of'réaction to a newspaper clipping 

introduced Lo the settlement through the settlement 

manager. The clipping announced a recent federal 

cabinet policy decision supporting a program of de-

population for Keewatin. l'ne clipping was posted on 

- 12 - 



the hullet i ib bOard..or.the IOcal . ' government Offiee hut 

'was not translated. into' EskiMo'. When.pressefUfor à :  

reaction, the Rankib  1 nI et. settleffient manager .  indicated 

disbelief that such  a .policy would.ever be'impleMented. 

The clipping was sent to . seven other KeewatibSettlements; 

the only rePly . was'CrOm.the Eelcher Islands: 

.:Communcations within RankinInlet are'enhanced hy 

the small,stze Of the coMmimity (590 3  persons) and the 

existence - of•anextensiye di al operated telephone system. 4 

 MoweVer, widespread and rapid communications are hindered 

by the lack of a local newspaper or radio station (at 

least until the Comminterp'tone experiment began). As a 

substitute means of announcement, bi-linfrual public notices 

are posted on hulletin boards in the Co-op Store, the 

Uudsonts Bay Store, the Arts and Crafts Shop, the Cannery, 

the administration offices and other work places. 

Public notices can also be mailed or delivered by hand to 

the residents. 

Extrapolated from 1969 population figures contained 
in: Schweitzer, D., Keewatin Regional Dynamics, 
Eesearch Report, Faculty of Engineering, University 
of Saskatchewan, Regina, 1971: p. 54. 

IL  is cstimated.Trom  the questionnaire results that 
SS'!" of the Eskimo homes and 935.of . the white homes 
currently have telePhones. More telephones are:ex-
pected to be installed thià year after the necessary 
materials aTeacquired « . 	H 	' ' 

- 13 - 
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Probably the greatest hindrance te intra-comMunitY 

communicatien is the bi-:cultural nature or Rankin:lnlet. 

Of the 590 residents  of the settlement, the Eskimos ont- 	• 

number the whites by more than 7 to l. The  two - groupS 

are separated by ethnicity, culture, education,  occupation, 

experience, life style, lan(rMage -, and, to a lare 
. 	. 

extent, floormaphieal location.',The white-communitY . , 

most of' which cempriSes iripermanent.migrantsfrom 	• 

south, -  is iodated around and within. the-m'ain-business 

. section  of  Rankin inlet while the Eskimos Occupy . - the . 

 ttEskimo Villae4e'l well  t o the sqùth of_this area.:-The 

white homes are serviced by utilidor; theEskiiiio,homes. 

are  not 	lhe whiteà•tend todominate  the commercial, 
• 

professional, manageria1 sand , supervisoryposi .tfonà. 

while the Mski .mo people are More'likely:to be employed'', 

as laborers:, :tradesmen, egnipMent opOratbrs,-atid clerks. 

Thnre appears to he relatively little communication 

or social interaction between these groups. Véry few 

of the whites speak the Eskimo language with sufficient 

fluency te coMmunicate With any effectiveness. : AlthoUgh - 

many or the Eskimo people speak CoriverSational,English, 

inter-groupcommunication in that - ,language tends tobe 

limited'te Subjectà Of a daily operational . natime. 



5 

6 

• e 

Interethnic social interaction is generally restricted to 

organized community functions such as bingo and curling 

games, dances,and movies. Interethnic interaction on the 

job tends to he relatively formal, hierarchical,and uni- 

there are 

lntracommunity communications are further hindered 

• 

directional. Casual home visiting is rare; 

few instances of interethnic marriages. 

by the 

major 

ing a 

development of sub-groups 

groups. :.The whïtés tend to form auh-groups represent- 

greater homogeneity of professional and intellectual 

within each of the two 

interests. These criteria appear to play a less dominant 

role in determining sub-groups within the Eskimo population 

than do familial and dialectal affiliations. Six major 

dialectal sub-groups have been defined 5  in Keewatin and 

all are represented in Rankin Inlet. In addition the 

settlement contains Eskimo people from northern Quebec 

and•Baffin Island. 	It should be noted that, although 

Williamson, R.G., "The Keewatin Settlements", The Musk-
.0x, Publication No. 9, institute for Northern Studies, 
University of Saskatchewan, Saskatoon, 1971; pp. 14-23. 

From the results of the questionnaire, it would seem 
that the Eskimo people had difficulty classifying 
themselves into the dialectal groupings as defined by 
anthropologists. Only 47% of Rankin Inlet Eskimo 
residents were readily able to identify themselves as 
members of one of the eleven possible dialectal or 
locational sub-groups listed; most, if pressed, re-
ferred to their settlement of origin. 

• -15- . 



the formation of distinct sub-groups may hinder infra-

community'communicatioos, it may enhance interpersonal 

communications for the members of the sub-groups. 

Formally Organized Networks 

The formal organizàtional networks of Rankin inlet 

provide a number of opportunities for cross-cultural 

interaction and social information flow. The seven-

member Settlement Council, with majority representation 

from the Eskimo community, has been exercising increased•

responsibility for local government. The members of the 

Council are elected for one- or two-year terms, depending 

on the number of votes gained. The Settlement Manager 

• (currently employed by the Covernment of the Northwest 

Territories) acts as an "ex-officio" secretary to the 

Council. The actuel powers of the Council appear ill-

defined at this time, and although no exact information 

could be gathered, their fiscal responsibility appears to 

Le  limited. No local taxes are collected. Hamlet 

status has been discussed and formally applied for 

(December 1971); this application, if approved, will not 

take effect until late in 1972 or early 1973., The 

following summary of topics discussed in Council meetings 

for the period October through January should give some 
. 	i 	

. 
. 	. 

idea of' curent Council 	 :operations: 	: 	• 	. 	- . . . 	. 
. 	. . 	. 

,- discussion of contracts aWarded for garhage  collection,  

fuel and water delivery. 	: 	-.• 	: 	.. ' 	- 

1 .6 - 



- approval of local land usage and zoning plans made 

by government•planners. 

- management of a community bathhouse. 

- bylaws dealing with local traffic operations. 

- approval in principle of a loan to the Rankin inlet 

Community Association, pending further decision by 

government authorities as to whether such a loan 

is within the authority of the Settlement Council. 

- discussion of planned overhaul and extension of the 

utilidor system; decision that any homes constructed in 

the future be connected to the utilidor. Final decision 

will remain the responsibility of the Government of 

the Northwest Territories. 

The Rankin Inlet Community Association, with partial 

funding from the Government of the Nprthwest Territories, 

is responsible for all organized community recreation 

events. The executive,currently comprising ten Eskimo 

and four white members, is elected annually. Because 

this ratio can fluctuate from year to year, it is stipulated 

in the charter that there must always be two Eskimo represent-

atives. In addition to the current president, vice-president, 

secretary-treasurer, interpreter and two Eskimo members-

at-large, there are chairmen for eight committees. The 

chairmen appoint the members of their own committees. 

Thus total organizational involvement is quite extensive. 

17 



The six members of the executive of the Eskimo Housin ,,  

Association are elected for one-year terms. This ornalli-

zation has no white membership and no power over housing 

for government personnel. It is financially dependent 

on the Government of the Northwest Territories but remains 

virtually autonomous in its routine operations. These 

operations include assignment of houses on a priority 

basis, determination and collection of rent, and main- 

. tainence of houses. 

The co-operative, incorporated in 1968, is guided by 

an anually elected Board of Directors, at present all 

Eskimo. The present manager of the co-operative stove is 

white. 

An [ducat ion Advisory' Board operates to advise the 

public school teachers on curriculum, family problems 

of students, resources within the community available 

to assist in the education of the children, and the 

employment of classroom assistants. The Board this year 

has also assisted in the administration of the Education 

land Program. This program was developed by the Department 

of Education of the Territorial Government to instruct 

students in traditional Eskimo hunting and fishing tech-

niques by having local hunters take the children out on the 

land for an overnight period. The Education Advisory 

Board has held no election this year, and the five members 

- 8 



from last year continue to serve. 	, 

Non-OEmanizational Network3  

The foregoing section refers only to the formally 

organized instruments of communication in the settlement, 

all essentially the products of Contemporary macro-

organizational.needs in the modern community. 

Other, less  forma],  opportunities for •cross-cultural 

communication also exist. These are the congregations 

of the Roman Catholic and Anglican Churches 7  and the 

schools. One characteristic of the school system is 

worth noting. No post-public school education can be 

had in Rankin Inlet to date 8. 	The children are ment to 

boarding schools elsewhere, usually in Churchill, -Yellow-

knife,  or Frobisher Bay. The experience Of the Eskimo 

children during their years away from home differs 

drastically from that of their parents, and a greater 

than usual communications gap between generations is 

developing. The absence for ten months of the year of 

most of the adolescent substratum in the structure of the 

The Roman Catholic Church has separate services in 
English and Eskimo; the Anglican Church has services 

•solely in Eskimo. Tt should be noted that, in line 
with the current ecumenical movement, the Anglican 
and Roman Catholic congregations of Rankin Inlet 
conducted a bi-lingual "Unityle service in January 
1972. 

It is anticipated that with the opening of the new 
school in Rankin for the 1972 fall terni, enrollment 
up to and including grade nine will be accommodated. 

1 9 



local society is.sufficiently alienating that, eVen during 

their summer weeks at-home,-  the normally absentee skudents 

do not alwayà relate well with the members or the home' 

community, and their participation ill tile communication -

networks is quite limited. 	 • 

- Very•gréat significance must, hewever, be given to 

Che communication networks whicWeZist in'another 

context—that of the traditionaliStic formulations  of  

social -intercourse amongst the»Eskimo,. now with  sottie  . 

overlay of hisiorital southern influence. 

Still present in the Eski .mo culture in kankin inlet 

are the . linès-of interaction - predicated eSsentially in 

ternis  of kinship, and the,often-unarticulated but 

objectively  discernable  original dialectal sub-group . 

affinities, this more frequently being expressed cont-

emporarily in terms of settlement of origin. t:ess sig-

nificant than•in. the previous three decades, the lines of . 

 religious affiliation still serve to- provide an . aceepted 

context or communicative interaétion. - 

There are:still quite firm habitS'ef daily visiting 

and exchange or goods and services amongst kinsfolk, 

primarily amongst blood retatives and, to a lesser ders.rpv, 

amongst marital affines. iskimo sense or kinship and 

kin-commitment spreads widely along horizontal-Cemporal 
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high positive valuefor sharing--vital 

in the hunting camp-days--is still some- 

• - 21. - 

0 

• planes, with people able to claim relationShip at many 

removos further.than is now normal in Enro-Canadian . : 

society (though time-depth  in  kin knowledge rarely extends 

beyond the second.ascending generation). These affinity 

patterns are seen in operation through the.way in which the 

Eskimos tend.to,arrange such social phencemenii as- matetial 

exehange. Or joint usage, hunting and fishing,dwelling 

contieuity when possible, recreation and sociability, 

mutual assistance with technological concerns,  chi 1 . d .  

care, and the channelling of information. 

The hunting-camp extended family tended to comprise 

a senior parental pair, sharing their dwelling with or 

closely neighboured by the married sons and daughters, 

the unmarried children remaining with them, but being at 

home in the dwellings of their married siblings also. 

This was also an economic unit enabling the functioning 

of the traditional hunting life, and was undergirded by 

a clearly-understood belief and value system. Although 

settlement life  lias  largely disfunctionalised the economic 

bases of such social organization, there remains some 

persistence of the concommitant emotions, attitudes, and 

commitments. 

The traditional 

to group survival 

what persistent, and so too, amongst relatives, is the 



value for frankness, which is really a non-material 

corollary of the former. In addition to the visiting 

habits of the adults, there is a not-unimportant medium 

of communication represented by the constantly moving 

ripples, eddies and tides of children around the community. 

Approximately 52'percent of the total population is under the aee 

of 15. The Eskimo child is nowhere near as one-house- 

centred as the southern urban child. Children frequently 

move into and out of almost all of the houses in which 

they have kinsfolk, stopping to play, to eat and drink, 

sometimes to sleep, or jus t to watch the adults for as 

long as their interest holds,  quit  e often leaving tid-

bits of information or misinformation along their way. 

The time and staff available for thii study did not 

permit detailed documentation of the somewhat complex 

social and communication networks of. the Eskimo. Let it 

he noted that there are people drawn from ten different 9 

arctic areas living in the settlement, representing six 

major dialectal sub-groups 10  (with two others present in 

very small numbers). These people together comprise 85 

nuclear families, all members of one, two or more 

Repulse Bay, Baker .  Lake, Eskimo Point, Coral Harbour, 
Ennadai Lake, Chantrey lnlet-Backts River, Chesterfield•
Inlet, Perry River, Pond Inlet, N.W.T., and Ft. Chimo, 
P.Q. 

10 
Aivilimiutitut, Padlirmiutitut, Uqusiksalimiutitut, 
Natsilimiutitut, Qairnirmiutitut, Kuksuammiutitut 
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extended-family constellations or kin-groups, most of • 

which, but by no means all any longer,  arc'  circumscribed 

by dialect-group affiliations. In other words, marriage 

across dialectal sub-group lines has been occuring, and 

this opens up new permutations of relationship, contact 

and communication. 

lt is this human matrix which is the more confirmed 

and on-going context in which communication occurs in 

nankin Tnlet, the societal continuities being more 

deep]  y established culturally than in the formally-

organized community bodies, which are more recent in 

total experience and tend to fluctuate in their acceptance 

and effectiveness. This is not to say that communication 

flows as fully and readily within the Eskimo society of 

today as it used to in the hunting camp situation. Inter- 

generational alienation is discernable in a not-insubstantial 

number of instances--most particularly between those involved 
%lb 

in the schooling process, and the rest of society (Eskimo 

and white), the degree of alienation, atomization and, 

11 
ultimately,anomie 	increasing usually in direct proportion 

to the number of years in school and the number of years 

Even. of schooling away from home in exile institutions. 

amongst adUlts not So affected; there is :ipmei.ack Of 

11 Anomie: A socio-pyschological condition of disintegration 
and loss of. norms. 



understanding' between the moro trad i ti on al ist 1 é ol d peopl 

and the wage l-earning,- tvehnelogyeriented, middle-classward-

aspiring younger generatiOn. 

ln more reeent time, most particularly Over the -  last . 

two years . , anether inhibitant to understanding ComMu-

nications Within families,'and . rVen  more  So, heyond:the 

family, has'beep the growintr, incidence.or heaYy 

or alcebolié heyerageS... The amount or- Consumption : may be 

discerned by . the ract that or 8,000. 12-can_cases or beer' 

landecriu thiscommunity or 2.47 adults (approximately 4/5. 

',skim° and 1 . /5-,white) i n mid-September or 1971,:none,yas,. 

left by the end or December kven accOunting  for a halr 

dozen- sled-loads taken Le Chesterfieldflnlet and Whale 	- 

(ove,  there remains- an - impressiVe average utilization by 

the kankiwInlet•populatioa or hetweéo.3 and ,4 betties 

• or-heer per adult per.day. - 	. . • 

Spontaneous `;odes 

Amongst the people ofkankin 	 partiCularly the . 

bskimos, there are several event and location nodes  for 

 spontaneous commtinication, which.agaiii require murh  more  

extensive research  coverage than was available iU order to 

achieve any . satisfactory documentatioci.. - They . may, however, . 	. 

le  noted as being: 	-• 	. 	. 

(a) 	(i) The Hudson's Ray Company .tore.- 	.. • 

(ii) The - CO-operative Store -. 

Roth stores act as dayi4ong centres for  social 
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conversation as well as for trade. Roth have . 

bulletin boards. 

(b) 	Work groups: 

(0 on the job. 

(ii) larger groupings for coffee breaks. 

(c) 	Recreation events: 

(i) curling-(nightly except Sundays during former 

winters; no activity this year). 

) dancing-(one night weekly). 

(iii) bingo-(one night weekly). 

(iv) movies-(thrice weekly., Conversation takes place 

before, after  ,and  between reels). 

(d) 	Church events: 

(e) 

(f)  

Large congregations gather morning and evening 

on Sundays and talk in small groups before and 

after services. There are smaller groups for 

week-day evening services. 

Administration Office Waiting Room:' 

People calling for various purposes meet here. 

An additional factor of communication here is the 

bulletin board. 

Nursing station: 

The waiting room is an active social centre. 

It also has a bulletin board. 



Needless to say, not all of these nodes involve all people, 

but together they frequently do bring together the great majority. 

In summary then, we have recognized that insofar as 

traditionalistic attitudes, affiliations and habits of 

emotion and thought persist amongst the Eskimos, there 

are in Rankin Inlet somewhat complex sets of often- 

overlapping communication networks which operate mainly 

along familial and identity-group lines, and which provide 
• 

certainly the most significant and well-established infor-

mation and response matrix in the settlement. It is 

suggested that these netWorks could only be more thoroughly 

described and analyzed by dint of 

research than was feasible within 

of this short study. 

Clearly there is greater likelihood of communication 

considerably more 

the limited constraints 

flow within the in-groups than there is across the in-

group interface, but the extent and nature of communication 

within the groups is itself variable according to personality, 

interest, education, intellect and motivation. Equally, 

substantially more research would be required to document 

the exclusiveness or non-exclusiveness of these culturally- 

defined social networks, and also to identify the points 

of interchange and their characteristics, though certainly 

the spontaneous nodes may be good initial areas of obser-

vation. 
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• 
At the same time, we have noted that while traditional 

affinity patterns ensure and charnel a greater degree of 

communication, there are developing inhibitants to full 

and understanding communication within the Eskimo society, 

largely as a result of Che contemporary acculturation 

dynamics (e.g.-generation and cultural alienation, drinking, 

and lack of experiential background to give reality 

dimensions to new information). As a further example, it 

has been noted that, in the area of cross-group relations, 

even the most physically mobile and observant element in 

the community--the children--do not always know the place 

of residence of local Eskimo people with whom they do not 

have some form of affinity relationship. 

Finally, it has been observed that tending toward 

the off-setting of group exclusiveness is the increasing 

sense of common fate and commitment to life in this 

settlement, the formally-organized sharing of technical 

and life-support tasks and problems, and the rather 

numerous opportunities and stimuli for multi-directional 

and relatively unstructured communication. 

• 
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rEP.UORMANCE AND IllilAATION OF:COMMINTEPHONE• 

Introduction 

The concept of Comminterphone was introduced to 

'community leaders early in 1971. The general public 

became aware of the proposed system by means of a 

brief explanation of Comminterphone at a general 

;community • meeting on October 13, 1971. on October 21 the 

system became operational and explanatory pamphlets (see 

Appendix A) in English and Eskimo were distributed Co 

each household. Many people still did not understand 

their roles as users of Comminterphone. During the first 

days of Comminterphone ope ration recorded  music  was 

broadcast over the system intermittently with the hope 

of developi ng ''Comminterphone awareness'! among community 

resi  dents  to stimulate spontaneous'use  of the systeffi, 

• On . October 24 . a broadcast by a communitY leader in • 

both languageà again explained how Commintérphone operate d . 

discusSions'on community issues were organized 

• and broadcast by community. leaders. • Heurs of broad- 

easting were posted but in  reality no restrictions  were  

placed on potential twenty-four hour transmissions. On 

the saine  day came the first spontaneous broadcast, re-

corded music and an announcement, by a local Eskimo indi- 

vidual, of Comminterphonet indentification code, Cile kankin 

2m -. 



Inlet. This marked the beginning of spontaneous community 

broadcasting of music, both Eskimo and English, community 

announcements, conversation and personalized stories. 

Times of transmission ranged from early morning to late 

evening, with noon and evening having the most "conversation" 

broadcasts. 

Patterns of Utilization  

A forty day period, beginning on October 29 and ending 

on December 7, 'was selected for continuous monitoring of 

system utilization. For  anal ysis  each hour of the monitor- 

, ing was broken into 35 minute time intervals and the 

monitoring records were scrutinized for the presence of 

a transmission during each of these periods. This first 

stage of the analysis included a classification of each 

transmission by type of transmission and language (English 

or Eskimo) used during the transmission. Four categories 

were selected for describing the typed of transmission: 

1. Community Announcements: 

These included notices of public events and 

such information as weather reports where no re-

sponse was expected. 

2. Spontaneous  Conversation: 

This category included the transmission of 

discussion and the expression of opinion and the 



passage of personal messages without benefit ,of 

formal organization. 

3. HOMP Programming: 

Early in the experiment it Was discovered that 

individuals were creating their own entertainment 

broadcasts by playing their record players or 

tape recorders adjacent to the household telephone 

handset on an open line. In addition,spontaneous 

singing into the handset was noted. 

4. Official Programming: 

Early in November à small cassette tape recorder 

was directly connected to the transmitter; tapes 

of music and parts of an educational course about 

co-operatives were played over the system. Late 

in November the Settlement Council purchased an 

8-track tape recorder to replace the cassette 

recorder. Popular and country and western music 

was transmitted for prolonged periods. 

By considering each transmission occurring during a 

fifteen minute interval as being of fifteen minutes 

duration the short, sporadic transmissions (such as 

community announcements and spontaneous conversation) 

may be substantially overestimated in total duration. 

Uowever, the duration of longer transmissions (such as 

home and official programming) will be quite accuvately 
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estimated. 

Figure 1 illustrates the frequency and duration of 

transmissions within the monitored time of each day during 

Che forty day observation period. Figure 2 summarizes 

the transmissions observed and presented in Figure • 1. 

The'system was monitored for an average of about 12 

hours each day during the observation Lime. Total 

utilization of the system averaged just less than 4 hours 

per day. Figure 	illustrates the time of utilization 

as a percentage of the monitored time each day'. Figure 

4 shows the utilization of Comminterphone by type of 

transmission for each day of the observation period. 

From the figures it appears as though there were 

two distinct periods of use of Comminterphone. The first 

period (to mid-November) might be referred to as a 

novelty?' period in which Comminterphone was quite ex-

tensively used for all types of transmission. People 

were quick to realize that they could create a quasi-

radio station by playing their own music over the system. 

Comminterphone was also relatively heavily used for 

conversation, discussion and community announcements. 

The small cassette tape recorder connected directly to 

the transmitting equipment was also used on a number of 

occasions. 

However, utilization quickly declined and remained 

low for the next two weeks. It appears as though the 
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novelty had worn off. Utilization for home programming, 

community announcements, and spontaneous conversation 

remained relatively low throughout the remainder of the 

observation period. 

The second period, which might be called the "enter-

tainment” period, began on November 25, when the Settlement 

Council acquired an 8-track tape recorder and connected 

il ,  directly to the transmitting equipment. Total utilization 

of Comminterphone increased significantly as music was 

transmitted from the tape recorder throughout most of the 

. daytime period. While the tape recorder was connected 

to the transmitter it prevented the accessing of the 

equipment by telephone and thus other  •types of broadcasts 

may have been restricted. it is, of course, not known if 

individual transmissions would have occurred if access 

had been possible. 

On December 6, a timing device sent in by Mr. Gardiner, 

was installed on the transmitter.. It limited the hours 

of use to the period from 10:00 A.M. to 10:30 P.M. 

(see Figure 2). During the following month this timer 

was re-set several times. 

in summarizing the utilization of Comminterphone it 

was assumed there were 960 hours of transmission time 

available for use over the forty day period, about half 

of which were monitored. lf it can  • be assumed that there 



were a negligible number of transmissions during the 

unmonitored periods,  Figure  5 shows that the system was 

actually used about 15 percent of the time (143.5 hours). 

Community announcements and spontaneous conversation 

utilized about 3 percent of the available time, while some 

type of programming was being transmitted during the 

remaining 12 percent of the time. 

Jt was estimated that about 23 hours were spent in 

spontaneous conversation and discussion during the forty 

day period. (As mentioned previously, the techniques 

used for monitoring may have significantly overestimated 

the total time devoted to this type of broadcast.) 

Figure 6 illustrates that these conversations were al-

most totally dominated by the Eskimo language. 

An analysis of the monitoring records indicates that 

77 individuals xwer the age of eighteen  year  transmitted 

over ,  Comminterphone during the forty day observation period 

(see Table 1 and Appendix E). Of these users, 59 were 

Eskimos and 7 were whites from kankin Inlet, and 11 were 

non-resident Eskimos,  5 of whow were visitors wnile the 

remaining 6 sent recorded messages from other settlements. 

This indicates 29 percent of adult Rankin Inlet residents 

used the system for transmissions dàring this period. 

(This proportion of users appears to have remained relatively 

constant as 32 percent of respondents to the January 
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'I'AI;1.1. 	 '1 

DTSTR1BliTION OF SPEAKERS ON COMM1NTERP1;ONE DURIN ( 
THE 40—DAY OBSERVATION nion. 	• 

Pesideni 	Non-Resident 	Total 

White 	6 	1 	7 
Eskimo 	59 	11 	70 

Total 	65 	12 	77 

questionnaire stated they had spoken on Comminterphone.) 

Eskimo speakers wnre slightly over-represented in this 

user group with a ratio of Eskimo' to white of about 

10 to 1. Male speakers (59 percent) had a slight edge 

over female speakers (41 percent). Three-quarters of 

the speakers were less than 41 years old. Significantly, 

none was over 60 years and only one under 21. A 

breakdown by frequency of speaking shows that 99 percent 

of resident individuals broadcasted Jess than six times 

Csee Figure 7). Of the 63 individuals who spoke less 

than six times, nearly half spoke only once. During the 

early stages of operation, one Eskimo community leader 

in particular felt responsible for Comminterphone. This, 
, 

• . 
' 

indivi  dual  spoke thirty-nine times within the observation 

period. The content of his transmissions included 

announcements or meetings, rulings by the local council, 

• 
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discussion of local issues, instructions on the use of . 

Comminterphone, and attempts to control misuse of the 

system. The pattern of speaker usage changed very little 

in the following months of Comminterphone operation. 

The pattern of utilization which appeared after 

November 25 with the,second or. "entertainment" period 

of Comminterphone operation continued through December 

and January. There was only one major change -- after 

December 13 weather reports were broadcast daily (except 

Saturdays and Sundays) at 9:30 A.M. Reporting was done by 

two men in the local administration office, in both 

Eskimo and English. These reports were usually supplemented 

by any news available on the arrival of scheduled air- 

craft, the Churchill weather whenever it was available, 

and any special community announcements which'S‘d• been 

made known to the reporters ahead of time. Brief fr.;shes 

of news from the south were included sporadically (e.g . 

reports on the progress or the January air-controller's 

strike). 

A brief attempt was made in the latter half of 

December to schedule a weekly childrents story in English 

on Saturday mornings at 10:30 A.M. However, this lasted 

for only a couple of weeks. 

It must be stated at this point that, although 

spontaneous broadcasts remained infrequent for the re- 
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mainder ofthe evaluatiOn period e they never ceaSed en7 

tirely,• - COmminterphOne was used to pass on infermation 

and personal messagesand Lo make coMmrnts and inquiries 

whenever a need was felt'and whenever Comminterphone - 
.. 	I 

seemed a uSeful:way'te do so.. For example, ip the case 

of.a.Mother.trying -to locate her  chi ici  at mear-tline.'.a - 

broadcast over .Comminterphone was a quil.eker 	easier 
r 	• 

method of doing so than telephoning heuses,indiVidually 
- 	1 	. 

Another example is the.organization,. 

through Commintèrphone, of • a search.. p.arty in laté 

Pecember. The RCMP  corporal, expreàsing his Opinion 
, 	• 

later, felt that the use of 'Comminterphone had  made  t he. 

organization of the search faster and more efficient. 

Home programming dropped sharply after prograMmed 

music from the office was instigated, but again this did 

not die out completely. Intermittent transmissions of 

music from private homes continued to fill in the gaps 

whenever music was not transmitted from the office, 

especially in the evenings and on weekends. (If a i  

silence continued for a considerable length of time 

without being broken by a music broadcast, someone was 

certain to dial Comminterphone and request "Please play 

some music"). This home-transmitted music continued to 

be of uncertain quality, with interferences from back-

ground hoises. 

and making inquirîes. 
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In Suirimary, research cOndueted - inditated'-thati . 

! 
1. TWo distinct phases were apparenU in the.ut+ 

ilization of Comminterphone. These were termed 

the "novelty" phase and the "nntertainment" phase. 

2. The utilization or Comminterphone was dominated 

by some type of programming although not an in-

sio-nificant amount of the total transmission time 

available was devoted to spontaneous conversation 

and community annOuncements. 

• 

. 3. The 'spOntaneouà conversatio ns were :almo.St completely 

dominated - by .the Eskimo language. 	, . 	H •  :1 

4. A substantial cross-section of the dommtinity 

used the system with no evidence of speaker domination; 

1 
a variety of subject matter characterized non- 

; 

musical transmissions. 

• 

i 
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JACAL ORGANIZATION FOR COMM1NTERPHONE 

Dun hg  the first week of CoMMinterphone operation 

there was no local authority established to guide its 
n 

use. On October 27, prior to his departure, Mr. ' 

Paddy Gardiner called a meeting for the purpose of 

forming a Policy Committee to be responsible for Comminter-

phone. A young Eskimo, the assistant Settlement Manager, 

was'nominated as chai rman and he subsequently selected 

two Eskimo and two white people to share the committee 

respodsibilities. On November 3 the existence of the 

Committe() was announced on Comminterphone and suggestions 

1 
and comments were invited. The response was negligible. 

The first meeting of the Policy. Committee waà held 

; 
on December 70, by which time it was under a different 

chairmanship (the first chairman.had transferred to 

Repulse Bay; one of the other two Eskimo members  of  the 

committee took his place as chairman 12 ). This meeting 

was not announced to the general public. Concernlwas 

expressed on the part of Committee members for the fact 

that people were frequently broadcaiting on Comminterphone 

Whereas the original chairman of the Policy Committee 
had not been on the current executive of anyiother 
formai  community organization, his successoriwas on the 
executive of. the Settlement Council, the Housing 
Committee and the Roman Catholic Vestry Committee. 
This latter individual served a term last year .  as 
Eskimo representative on the Rankin Inlet Community 
Association. 

12 
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after they had been drinking. The Committee  Lei t. that  

some form of control was needed and they were anxious 

to devise an appropriate method of eliffiinating drink-inspired 

conversation. The desire was also expressed for more 

programming and at one point a Suggestion was, made  that 

someone be hired to operate Comilinterphone, even for 

only a few hours per day. The manner of operation of other 

regular northern radio stations was mentioned, with the 

'idea of proceeding along those lines in the future if 

possible. Funds were conceded to be an obstacle to the 

implementation of this plan. The Committee felt a i  

need for further clarification of the legalities surround-

ing Comminterphone operations, specifically as they 

affected the possibilities  for local  programming. Explicit 

information had not been forthcoming on the terms of the 

experimental licence or on the matter of obtaining a 

regular broadcast licence. 

Although a plan was constructed whereby weather reports, 

aircraft arrivals, food shipments, recreational events and, 

other community notices would be i announced at regular inter-

vals throughout the day, it was never effectively implemented. 

Difficulties were encountered in finding volunteers to 

make the broadcasts. In partial implementatien, there were 



3.3 

34 

15 

16 

children's stori es 13 and weather reports. In view of the 

fact that daytime transmission of music prevented 

accessing of the equipment by telephone from private 

homes 14  it was ,decided to have the music shut off during 

the noon hour. This was done haphazardly but there 

were few attempts to use the system. Broadcast times 

were . c•anged to: 9 A.M. te '7 P.M. on Mondays and r 
Fridays; 9 A.M. to 10:30 P.M. on the remaining days 15 . A 

public notice was posted and a brief announcement made 

over Comminterphone about the new schedule. Public reaction 

was minimal. 

The Policy Committee did not re-convene until January 

29. It had been decided that this meeting should be open 

to interested members of the public; however, due to a lack 

of sufficient advanceadvert ising, 16  only one individual 

These stories in English were discontinued after December . 

29 when the individual who had volunteered his time as 
storyteller, a member of the  Policy Committee left the 
community. 

The Committee members had not all been aware of this 
fact prior to the meeting, nor had they been aware that 
a timing device had been sent from Ottawa, was installed 
on December 6, and was currently eliminating all possibli-
lities of transmissions from 10:30 P.M. to 10:00 A.M. each 
day. 

These hours were, in reality, not always adhered to. 

The forthcoming meeting had been announced twice over Comminter-
phone. No.notices were posted as a supplemental means 
of announcement and it is doubtful if many persons heard 
about the meeting. Therefore, the lack of public response 
should not be construed as low interest towards Comminterphone. 
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responded. A very minima] meeting was held. Further 

action was postponed until. more information could be 

obtained regarding current. licence regulations and the 

use of C R. C.. tapes for pro,. ramini ng  .17 

The main reason for calling the January 29 meeting 

had been to discuss and Lake  action on the current 

problem of abuse of the system by children. (The 

probl (' m of 'drink-inspired conversation had ended by 

this Lime, perhaps due to the lack of beer in the settle-

ment during the month of January. Reluctance to use 

Comminterphone may also have been due in part to the 

fact. that word was spread that all broadcasts over 

Comminterphone were being monitored and recorded.) 

l‘y late November children hnd learned to dial "0" and 

misuse Comminterphone 	in its early stages this problem 

had been amenable to control by adults, who simply 

dialed Comminterphone and told the children to cease 

their play. But as the children learned that no pun-

itive action would be taken against them their "play" 

activities increased. Thejr activities were most pre- 

17. 
. A letter had been received in November from Mr. Paddy . 

Gardiner, seying that the C.B.C.may be. Willing to 
supPly program tapes and . possibly a tape .deck upon . 

 Written request from the community. Not all members 
of the Policy. Committee had read this letter; at the 
time of Che first chairman's departure from_kankin 
inlet in early December . , the letter had lnadvertly 	• . 
travelled with him and thcreàfter had not been available 
for ComMittee consideration. 	. 
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valent on evenings of organized adult entertainment and on 

holidays. in late Decembee and throughout January this 

activity increased from a minor irritant to a major 

nuisance. Children not only used  th r intervals of silence 

for their games,they began to Lnterfere with music or 

conversation whenever these were broadeast. Continued 

adult attempts to control the situation became largely 

ineffective. Fhe Policy Committee, at its meeting, 

decided to request the local R.C.M.P. corporal to speak 

to the children over Comminterphone, in the hope that 

his air of authority would sufficiently deter them 

from any further abuse of the system. However, by 

February 1 this solution had yet to be tried and the 

problem continued. 

The possibility of placing the Comminterphone Policy 

Committee under the jurisdiction of the kankin inlet 

Community Association, as a sub-cOmmittee, had been 

suggested by some local residents at the énd of January. 

The proponents of the plan felt that the Policy Committee 

as it was constituted was largely ineffective. They 

felt that by placing the Conunittee under R.I.C.A. it could 

be more effective since it would have official support. 

Such support might also help secure funds  foin the 

Government of the Northwest Territories for a  • future 



station-staff operat  ion  ir it became feasible. Current 

financial problems in the L.1.C.A. may, however, prove 

an inbibitant to the assumption of further responsibility. 

From October onwards there was some apprehension on 

the part of both the Pol  icy  Committee members and other 

residents, that Comminterphone would be taken out of the 

may have affected 

the way the community members utilized it and may have 

con nut mi 	at the end of January . . : This 

- 	been -a Papidr restraining i.he_Policy:Committee From• 

making long-term plans. 
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Eskimo 	Wh lc 	Total 

COMMUNITY RESPONSE TO COMMiNTERPHONE 

During (h t'  month of Januaoy a questionnnaire was 

administered to the residents of Rankin Inlet to determine 

the response of the commun ity  to Comminterphone. Every 

second household was interviewed. The composition of 

the sample is'illustrated in Table 2. ln total, 53 

usuable responses were obtained and they are summarized 

in this section. 

TAVÉE 

-cwirpsuloN OF QUESTIONNAIRE SAMPIT.  

60 
7 

53 
100 

47 
53 .  

Sample size 
Unusable response 
No. used in analysis 
Ethnic distribution (7") 
sex distribution (%) 

Male 
Female  

	

44 	 16 

	

6 	1 

	

38 	• 	15 

	

72 	28 

.50 .. 	40' 
50 	60 

The distribution of the sample by age-group and 

by eduèation is illustrated in Tables 3 and 4 respectively. 



••nn11.0 

Education 

No 

 Eskimo 	White 	Total 

TABLE 3 

D1STRIBVTION OF SAMP L E  BY AGE-GROUP . 

(Percentage): 	- 	- 

Age-Group Eskimo 	White  • 	Total 

•1 5 *-;- 20 years 	11 	: 	• - 0 	- 
21 - .10 Sears.  •. 	.34 	33 	40 
11 - 40 years 	1 8 • 	20 	19. 
:4] - 50 years 	. 	24 	•- 	20 	23 
51 - 60 years 	. 5 . 	7-  
Over 60 sears 5 	- 	• O.. 	2 •  
No response 	' 	1 	• 	- "O. 	. 	2 

•'TABLE 4 

DTSTRIBUTTON OF SAMPCE BY EDUCATION - : 

. (Percentage) 

formai  schooling 	45 	0 	32 
Grades 1 - 8 	 40 	7 	30  
Grades 9 - 12 	 13 	33 	19 
Some University or technical 	'0 	40 	12 
No response 	 2 	20 	7 

lt has been previously mentioned that language acts 

as a barrier to cross-cultural communication. The survey 

indicated the magnitude of this barrier as illustrated in 

Table 5. More than one-third of Eskimos and more than 
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knowledge Capability 

Whites in the 
. Eskimo language 	7 

-
40. 	53 

- 52 

TABLE .5 

BI-L1NGUAL COMPETENCE 

(Perc (. ntage) 

Fluent or 
Operational 	Vrry Little None 

Eskimo in the 
English language 	40 	24 

one-half of whites classified themselves as not having any 

knowledge of the other's language. Forty percent of the 

Eskimo respondents described themselves as being fluent 

or operational in English while only 7 percent of whites 

considered themselves fluent or operational in the Eskimo 

language. 

ro  make use of Comminterphone it is necessary to 

have access to a telephone and an A.M. radio. Within 

the Eskimo community 55 percent of the households re-

ported having a telephone in the house and 71 percent 

owned a radio. Ninety-three percent of white house-

holds had both a telephone and a radio. A surprising 

number .of households reported that they received radio 



• 

• 

• 
broadcasts.from southern Canada and other:parts of:the- 

world. The figures were 53 percent and 73 percent for 

Eskimo and white households respectively. 

Listening to Comminterphone appeared to be a popular 

pastime. Three-quarters of the Eskimo community and 87 

percent of the white community reported doing so frequently. 

However, there appeared to be scme inhibitions to the use 

of Comminterphone for communications with others. Only 

one-third of the Eskimo households and less than one- - 

quarter or the white households stated they had used 

Comminterphone for broadcast purposes. 

Patterns of listening were relatively uniform, both 

throughout Che day and throughout the week. There were 

more  Eskimos than whites listening in the evening. This 

is probably due to the fact that the preprogrammed music 

from the government office is available only during 

workinfr hours. Evening is also the time for broadcasts 

of conversations and songs in the Eskimo language. The 

lack of preprogrammed music on the weekends may also 

account for the significant decline in listeners at that 

time. 
• 

The community exhibited certain preferences for the 

different types of broadcast heard on Comminterphone. 

Their response to six types of broadcast is illustrated 

in Table 6. By analyzing the "like" and "dislike" response 

53 	 0 
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0 96 L!. o 
o 

:o 
0 o 

2 
100 

98 0 

Eskimo 
White 
Total 

5. Local.weather.  reports  

. 4 14 
o 

10 
L 

79 
100 

85 3 

6. Community. announceMents Eskimo 
White 
Total 

TABLE 6 

COMMUNITY PREFERENCES.FOR TYPES OF BROADCAST 

(Peréentage of those who listen to Comminterphone) 

Type of Broadcast- Ethnic
•  Origin 	Like 	Dislike 	Indifferent No Response 

Conversation and discussion 

(A 2. necorded Musié 

3. News from outside Rankin Inlet 

. Stories and songs broadcast.- 
from.  local homes . 

Eskimo  • 	43 	14 	32 	11 
White 	• 	54 	15 	23 	q _ 
Total 	46 	15 	29 	10 

Eski= 	75 	, 	 ‘ 

	

14 	-.= 
White 	77 	23 	0 	0 
Total 	76 	12 	10 	1 

Eskimo 	68 	3 	11 	lb 
White 	100 	-0 	0 	0

•Total 	78 	2 	7 	11 

Eskimo  • 	57 	1] 	29- 
badie 	46 	23 	15• 
Total 	54 	15 	24 

lc 



3 

4 

5 

it is possible to impute a preference structure for the 

various kinds of broadcast by the community as a whole and 

for each of the two ethnic groups. The order in which 

each would rank the six types of broadcast is illustrated 

in Table 7. 

TABLE 7 

'RANK ORBER OF PREFERRED *BROADCASTS 

BroadcaSt_TYpe 'Total Eskimo 	White 

Local weather reports 
Community announcements 
News from outside Rankin 

Inlet 
Recorded music 
Stories and songs broad- 

cast from local homes 
Conversation and discus- 

sion 

Both groups agreed that they liked > listening tà local 

weather reports and to communitY . announcements although-14 

percent of the Eskimo respondents were indifferent to the 

latter. Roth  groups enjoyed listening to news from out- 

side Rankin Inlet. Understandably, the positive feeling 

was much stronger among the whites than among the Eskimo. 

Both groups liked recorded music although nearly one- 
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quarter of the whites disliked it.  This may have been due 

• to the limited variety of n)usie available. The least 

liked broadcasts were those containing stories, songs, 

conversation and discussion although they were still 

liked by nearly one-half of the respondents and disliked 

by only 15 percent. Notable and perhaps significant is 

the fact that though so small a percentage of the whites 

understand Eskimo, and a 50 percent non...positive response 

is shown, it is remarkable that as many as 50 percent 

were shown as favourable to Eskimo Language broadcasting. 

At this point it should be noted that the responses 

are predicated on the very limited experience to date with 

Comminterphone. Individual broadcasting has been un-

structured and unguided and the possibility exists Chat 

a different format for the presentation of individual 

views might evoke a more positive response from the 

community. Roth  ethnic groups indicated in unstructured 

conversation situations a desire for more formal co-

ordination of discussion and spontaneous-offering 

sessions. 

The respondents were asked a series of questions t 

deterMine the effectiveness of Comminterphone as a catalyst 

to community action. The responses to these questions are 

summarized in Table 8. In interpreting these responses it 



o 
•3 

o 
0. 
o 

0 

D . 

0 
4 

i 	I 

TABLE 

•CO>ÉqUNITY -kESP0NSE TO COMMINTERPHONE AS A 
CATALYST i0 COMMUNITY ACTIO\ 

(Percentage) 

Ethnic 	 Don't - 
-Origin 	Yes 	— • 	Know No Response 

1. Has Comminterphone made you more 
aware of. how other people :think? • 

2. Has Comminterphone made you more 
aware of what . is happening in -
Rankin Inlet? . 

lias Comminterphone criven you the 
.opportunity . to express your views 
when otherwise ybu would not have 
spoken up?' - 

Eskimo 	29 	21 	'• 40 	10 
White . 	20 	53 	9- 

	

-/ 	0 

Total 	26 	30 	36 	8• 

Eskimo 	40 	26 	29 
White 	80 	13 	7 
Total 	51 	23 	23 

Eskimo* 	54 	18 	8 
White* 	0 	100 	0 
Total* 	41 	53 	6 

• Do you think the expression of 	Eskimo* 	46 	8 	46 
your views on Comminterphone has 	White* 	25 	50 	25 
made any changes in Rankin Inlet? 	Total* 	41 	18 	41 

• Do you think anything that is said 	Eskimo 	53 	13 	29 
on Comminterphone will have any 	White 	47 	13 	40• 
effect on what is happening in 	Total 	51 	13 	32 
Rankin Inlet? 

* talculated as 'a percentage of those who'actually spoke on Comminterphone.: Eskimo = 11; 
Whites = 4. Total= 17. 	• 



r.  

• 
s .  • 

should be noted that there is still a significant degree 

of uncertainty in the minds of the respondents as to 

the effectiveness of Comm  interphone.  Approximately one-

third of the respondents could give neither positive nor 

negative answer to the questions posed in Table R. There 

is no clear, indication of the success of Comminterphone 

as an aid to cross-cultural understanding (Question 1). 

This is again partly a function of the short term of the 

experiment, and likely due also,to the langliàge barrier 

something that is nOt easily ffliercome by technology such 

as  Comminterphene,,unless.the radio were usedas  an 

 instructional  medium  and other methOds Were available in 

• the community. it seems to be a Success as a medium for 

distributing information. A significant number of 

respondents felt that it had made them more aware of 

happenings in Sankin Inlet  (Question  a) altheUgh the 

white community appeared Lo . have been more in.need of,. 

this improvement .than the Eskimo community. pf . ithose 

that. spoke  on COmminterphone.lesS than half felt that it 

had given them  the opportunity,to express  their vi.eWs 

when otherwise they would not havé,spoken Up (Question,3) . . • 

A similar number felt that  the expression Of their views 

made a significant  impact' on the.community (Question 4)'. 

'Interestingly enough, while no whites felt that Comminter- .  

phone had increased their powers of cOMmtinicatiOn-more.. 
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than one-half of Che F:skimos felt they had benefited from. 

Chis - opportunity, Further attitudinal.engniry amongst 

the whites,: . against a 1)ack , 9,oU1d-o1 Iheir.enitural and 

experiential.cOnditioning, is indicated. Slightly more 

than.one-half oU the respondets feel:that Comminterphone 

has a potential for influencing .  coMmunitv action while 

one-third are still. uncertain. (Question 5). 

The respondents were presented with a series"Of 

.statements with-which they  COU ici  agree or disagree '(see..* 

Table 9). Although both Eskimo and whites tended,to 	. • 

indicate iisignificant, derrree of satiSfactiOn with 	' 

Comminterphone manY were reluctant Co commit themselves: 

• ' 	.18 
at this time. 	No one dismissed Commtnterphone as a 

useless experiMent and almost one-half of the respOndents 

would he willing to extend Lite saine. system td 'other 

settlements.. :Communications with othersettlements can 

it may be noteable that Che translation of "I don 't 
know." into EàkiMo ià "amai" - a word which haS been 	' 
traditionally uàed in the culture to.cover a-number. 
Of situations . . Comments aeCompanying the responses - 
o • the Eskfmo people revealecra definite reluctance - 
to impose anything on another frrouP of People, ite:a.in 
an attitude. which has traditional -cultural  • rOots.: 
”rr they. want it" was a most : frequent•remark accompanying-
responses'to this queStion. The word "amai". can be 
used• as a Screen, a .defense,  or an opinion-:e]iciting 	- 
antenna itàelf. 	. 

18  
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TABLE 9 

StateMent: Agree , . Disagree 	Don't Know. 	. NO nesponse 

1. Comminterphone is a good 
. thing fôr Rankin inlet.. 

Eskimo 	76 
White 	67 .  
Iotal 	74 

21- 
27 

2 

33 	53 	, 
15 	6 9 	• 	4 .  

66 

•COMM1N1TY SATISFACTION 	COMMDiTERTUOYE 

. (Percentage) 

2. The money spent on Comminter- 	Eskimo 	21 
phone could have been better 	White 	13 
spent on improving communic- 	Total 	19 
ation with other settlements, 	- 

. 	 . 	. 	. 
1.  Corn interphone  provides people 	Eskimo 	. 	74 	• . S 	. 16.: . 	. o - 
.with  information  sooner than • . 	White 	. 60 	. 27 ,  . 	, 

1 - 	through other means. . , 	• 	Total 	70 	. • . 	13 . 	11 - 

4. Comminterphone is a useless 
• experiment. 

Eskimo 	0 	71 . 	r 	26 
White 	0 	5 3 	40 
Total 	0 	66 	30 

• 

.7. 
4 

- r 

5. Comminterphone has made it 	Eskimo 	26 	12 	37  •  

more possible for me to under- 	White 	20 	40 	
-- „ _, 	

- 

stand about the people who do 	Total 	25 	25 	36 	c:• 
not speak my own language. 

. Comminterphone should be oper- 	Eskimo 	55 	3 	27 	5 
ated more like a commercial 	White 	67 	7 	27 	0• 
radio station. 	Total 	59 	• 	4 	14 	4 — 

7. Other settlements should also 	Eskimo 	42 	1 	50 
have a Comminterphone. 	White 	53 	7 	13 

Total 	45 	4 	45 



he expected to be of more vital concern to the Eskimo 

group, most of whom have close kinship ties with individuals 

in the other northern centres. This may'acconnt for the 

higher proportion who felt thaC the money spent on 

Comminterphone could have been better spent on improving 

the intorsettlement formal, communications network. The 

Cies of the white group tend toward more southern centres; 

Comminterphone was seen to have served at least 

one useful purpose by members of the community. Between 

two-thirds and three-quarters of the sample group felt 

that it had provided them with information sooner than 

through other means. The fact that language is a 

greater hart jet  to cross-cultural communication than 

technology is again supported by the low positive response 

to Statement 5. Table 10 indicated that only a very 

few respondents felt that relations between the two 

cultural groups had improved as a result of Comminter-

phone. One-half indicated that relatIons had not changed 

while an almost equal number were reluctant to respond. 

Over one-half of the community desires the syAtem 

to he operated more like a commercial radio station. 

rhis is mainly an expression of a desire for a more 

diversified and regulated programming format. When 

responding to this particular question of the survey, 
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Cross-Cultural Relations 

have not 	have beconic 
changed 	more frieadly 

have become 
less friendly 

have become 	no 
hostile 	S 	response 

50 

-13 

4 0 

TABLE 10 

COMMUNTiY nFSPONSE TO CONINTERPIIONT. AS AN Alt: 
TO DTROVING CROSS'-CULTURAL RELATIONS 

Eskimo 	40 	11 	0 

White 	80 	7 	 0 

Total • 	51 9 	 0 



• 
individuals.stressed their desire for continued. community 

'control over-pupgraM cunt:cut and rejectedany commer-

denôted. in the terM "comMerciAl" .. 
• • , . 	. 	. 

In sùmmary the response to the questionnaire 

administered io every second household- in Rankin Inlet 

during the month of January indicated that Comminterphonc 

is proving to be a very us•ful information and enter-

tainment medium. However,it is seen so far as a somewhat 

less sucessfui instrument For promoting cross-cultural 

or intra- cul tnral communication. Certainly,language 

differences appear to play a much more significant role 

4s a harrier to cross-cultural  Communications than does 
• 

•
communications :technology. It wàà pàinted out,that 

present,attitudes towards the performance of Comminter-

phone in this . role are a fnnction of experience and thaL 

a more Formal and structured presehation of individual 

viewpoints may evoke a more positive response to Comminter-

phone in Lhis regard. 11 Appears that, given the general 

feeling of falour For the -potential of , this  technique,  - 

additional CommunitY:experience with  the.  experiment, is '• 

required. 	' 	 • 	. 	. 
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• D1 1110 for  (..3 )R  

k.hat It- Is 

../U1 experimtat is being  1.ried.1n itankin Inlet which wilà 

make using,your telephone'mote • interesting. It'may also 'give you 

a better understanding of the way people feel in the  Settlement. • 

AnYone whoAlas à telephône or a radio in their house Will 4e able. 
..to use this idea - and it won't cost them anytang. 	 • .  •  

The experiment, which is called “Comminterphoneu '(short : 

for  community interaCtion télephone) 9  is being made so that several 

people can talk:.together at.onee On the saine telephone_line in , 

such a way that the people of  the settlement Will hear what they . 

tire talking about. Thie .  is because these peoples? Conversation • 

will be sent to à radio transmitter called CBQR and broadcast 

throughout  the.community on a frequency of 1110 on the AM  band,. •  

Arge means that anyone who has kiradio in.his1louse ean turn  it  on 

and listdn to the telephOne conversation.which is being broadcast • 

,in this mannereeause there will be a spatial nUmber : for-this 

service  (diall  zero on your telephone) you can take part in the 

conversation by dialling ln as the lines become free. Your  on  house 

telephone number still ensures that normal conversations are 

totally private. 

How It Will Work .... 

Let us suppose tht.t Charlie wants to call Billy on hie 

 telephone. Charlie then dials Dilly's number and the telephone 

machinery will make the call go to Billy° But let us no  w suppose 

that Charl*e wants to talà to Billy about a particular item, and 
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they Lath IlanL• know what the othcr peoe in the settlement think 

about this. Then Charlie will call Billy on hie normal house telephone 

111, 	number, and he will Gay that he  'ante to talk to him -- but publicly 

no that everyone can hear on the Comminterphone system. 	 ' 

Both Charlie and Billy then hang up their phones and start 

over by each dialling '0 1  which  connecte  them to Comminterphone0 

living dialled , O ,  they are then both talking together in the usuak 

manner but through the special machine connected to the telephone 

exchange. From there, the conversation in taxen to a broadcast 

transmitter and sent all over the settlement so that anyone else can 

hear it on the radio. 

Suppose now thet Tommy is listening on his radio and can 

hear Charlie and Billy talking together. Perhaps they were talking 

about something like putting in a new water pipe for the reservoir. 

But maybe Tommy thinks that this water pipe should not go where 

gl› 

	

	Charlie and Billy say it should go. So Tommy then dials zero on the 

telephone and tells them over the telephone what he thinks about 

putting the water pipe in a different place. Now we have Charlie, 

Billy, and Tommy talking together on the telephone and their conversation 

te  being broadcast. 

Somebody else in the community,-  we will say it is Theresa, 

wants to eay something. She can hear what they are talxing about, so 

she djais the special number und joins the conversation. She may agree 

or disagree, but as you can eee, the interest picks up throughout the 

settlement. 
in 

So each person  pute hie ideas or commente, in favour or 

against whatever the subject is, eo that they understand what others 



• 	3 
:thiax 	1A- 1Ut  aseaeh Personiputé in'his ideas and finkaheS 

. what'he says„he shald . hang Up hie phone  so that,a line:becomes, 

i free for someone else,to dial in.,According to the way the machine 

is made at this time, only up to. four  people •can une it at . once 

because'otherWise it would  block  up the wham telephone circuit. 

Thus if Leoni wante te-talk about the mater pipe, ahe . must wait 

Until:either TomMy ,  Billy, Charlie e  or Theresa,hangs up. 

One thing everyone must remember is e  when they are listening 

to their radio and  they  want po call in to the special . number, 

they must turn down'the  volume of their 'radio 'set. If,they .  do.not 

do this, there will be a high-pitched equeal in their,  ear which will 

• annoy them. This is because the radio starts lietedhg to itself* 

Just a Trial 

This, as I said before, is nothing more than a trial to see 

if such a thing works. We want you to use it, it won't cost you 

any money, and we want to:Tind out just how much you will use  it 

 It probably won't last longer  than  a year because the equipment is 

needed for something else. But after that time, we will know whether 

or not such a Comminterphone system ie ueefUl. 

Caribou and Weather News  .... 

There are many things Comminterphone can do. For example, 

it could give you a weather forecast. This could be done by someone 

getting a call into Coral Harbour, or Churchill or Baker Lake and 

getting the weather forecast, then phoning it to the special 

Comminterphone number ,  to have it broadceet throughout the settlement. 

It could also be used to give warnings of bad storms, the arrival 

of Traneair, or perhaps even tell of a herd of 	.. caribou that 
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• 
might be coming near the area.  This  is something designed to give 

Rank3n Inlet ito own radio information, and  you the residents, 

àre the people who Can make it work. 

Comminterphone will  operate on frequency. 1110 and the 

station identification will be CBQR. It may be heard between 12:00 

and 1:00 p.m ,  for a lirtae and possibly after 5:00  p.m. Hôwever 

any changes in broadcasting time will be announced. 

Remember 1110 on your AM dial for Radio Ranking 

October 2let, 1971 
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November 1: 

"I don't understand this [Comminterphone] yet. 	I 

won't put another music next time if it is like this. 

Myself I'm talking right now, it's okay. 	When they are 

taiking through the air I could hear it very well. 	When 

they are playing music on the radio with the record player 

it is very hard to hear. 	What do the other people think 

when anybody plays a record player through the air? 	I 

would like to hear some,from other people too. 	Now I'm 

going to stop because they have told the people that there 

shouldn't be too many on the radio. When they finish 

talking they should hang . up. 	I don't understand this 

[system] yet: 	Right now I feel good and happy....Bye." 

November 3: 

"Don't ever talk when you are drunk becaUse it's 

not very nice té, heir, you When yoù talk halererunk. 

This radio  station was put up for new's and .musie:it 

wasn't put up for people who are drunk,. Everytime when 

people get drunk I hate to hear them talking through the 

radio." 

November 8: 	• 	 • 

First speaker: 	We were going to  have a meeting 

roday but only a.few people showed up. this evening. 

the meeting Will be held on Wednesday, November -10 after,  

the Settlement Coun,cil Meeting. 	Uthink lots- of.  people.  
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didn't hear that there was going to be a meeting this 

evening. • We will put a notice  that there is a meeting on 

Wednesday, November 10." ... 

Second speaker: "We never know when there is going 

to be a meeting because we that don't have phones we never, 

know when there is going to be a meeting... 	We can't 

always leave the radio on ali the time... 	I think they 

should deliver a notice to those who don't have a phone 

or radio and some people could go to the meeting. Also 

some  of us don't always have a babysitter and that's 

why some of them don't go to the meeting..." 

First speaker: 	"...We will put a notice at the Bay 

[store], bathhouse and at the office so that the people 

can know that there is a meeting going on..." 

Second speaker.: 	"I can't go .to The'Bay'all the- time 

and people that know. that thdre ts a Meeting. goins on 

they never tell'other people., And , when I try . to ask, 

people.they never know if there is. a meeting going on and 

some people sdy that there is a meeting tonighe and 1• 

get 'mixed up..." 

First speaker: 	"When this tirst started, .this 

Comminterphone.businesdi me and Tom $ammurtok and yillie 

Adams talked'ahOut it and 	think people . forget because 

we:didn't talk about it,for a long.tiMe beCabse we usually 

talk about other things and forget to say it again. 

Mainly we work hard, or maybe we forget to say it again, 

n 



or maybe we're.juat lazY." 

Second speaker: "It is very hard to remember. 

Fitst speaker:- "Yes lt is very'hard to remember. . 

We torget to  put a ri.otice..beeaUse . we work hard,. are lazy: 

or even forget 	And We even forget about our work too. - 

*Ôkay? 	Bye." 

November 8: 

"...As probably some people don't know here that the 

fuel oil truck has been broken down all day, and the 

truck has been repaired now. And Mike is back on the 

job. And we call Mike on overtime, and he has two places 

to deliver fuel oil - that ' is, the cannery and Jackie 

Iguptak. 	They are both out of fuel oil and Mike is 

going to deliver it to them. 	While he is at it maybe 

if anybody else is running low of.tuel oil maybe they 

can check their fuel oil tank and let us know. 

November 8: 

"Somebody is playing an old record or the needle is 

bad. 	And it is very hard to hear it. 	Yeah, the record 

is very nice to hear but it is very poorly heard. 	I 

think it is old or: the needle is.bad. 	Could we bear 

some Eskimo songs?'" 

November 8: 

First àpeaker:,: " ;1 want the guy that was talking .  

SI 
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Second speaker: Eli I know.You. .Ar e .  you from "Oh 

at the first place, the gUy that was talking  about the - 

dogs. 	I don't have tcr worry about the other man that - 

was talking, because he is not  a dog of“cer..  The  dog 

offic -er is wh“ I want to hear. 	r was_ never a d .cig officer 

before and also I'm scared of the dogs that are:loose 

ell 

at large. 

Chesterfield?" 

First speaker: 	"Yes, I'm from Chesterfield. 	I'm 

tired of hearing about dogs being loose beCause I hear 

it all day long." 

Second speaker: 	"So you hear about dogs - being 

loose all day long. 	How could you hear it all day? 

We were working until 5 P.M. 	We start walking around 

at 5 P.M. and you hear about it all day long. 	I don't 

understand you. 	I announce it at 12 noon and now I 

announce it after I finish walking around. 	Right now 

it is pretty near. seven. 	If you are tired of hearing 

it will you please stop hearing it now." 

November 10: 	• — 

"I don't want_the bathhoUse to bé Used  'for  tomorrow. 1 

I think it is bètter - for people not to use thé  bathhouse 

or even for washing their things,[clothes]. 	Because it 

is very hard tà paint it and the kids touch the wet paint 

and dirty' the'.floor." 	- 
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November Ill * : 

' '"Wish somebody mould give me :Lit feasLA cans of beer." 

. November 11: 

"Yes, I'm going to sing my song. 	After, I'm going 

to put Johnny Cash back on. My house is finally hearil 

tonight. 	I have been hearing for a long time through the 

radio." 

• November 15: . 	
• 

Eskimo woMan: . "Who has the music:of - Cheri- le Paniguniak? 

. Who is she?" ' 	• 

• Second  woman: - "It was me, Carman Itlaut." 

"The one who haa mnsic•of. Charlie? 

I would like to hear it because Pe.going to tape it." -  
, 

Second WOMan: "Can you wait for a while?" 

First woman: 	"Pm going .to.'fix My 'tarie reCOrder." 

November 19: 

Woman: 	"Who is playing a rock music?  .13 1eate play 

again.  • Come on, play agaln. 	Kids are not allowed. tà 

play on the radio. • They are not allowed to play with the 

radio. 	DOn't'ever. play again. 	PleaSe.tell .  your 'kids 

no•t to play with it. 	Don't let. your k.ids play:with - the 

radio. 	Our kids'don't play with the Comminterphone." 

First woman: 

Man: "ThOse. who have kids sometimes they just let 

them.PlaY with it. * You know it is not .very . nicie when 

• 



the kids play with the system. 	I think the kids are 

getting used to seeing their parents . talking through 

the phone and now they start to dial "0" and play with 

it. 	.1 thank the lady that was talking. - 	If you . wateh 

your kids carefully you could easily• tell them not to 

• play with the system." 

November 23: 

Woman 1: 	"Somebody's house is on fire. 

Woman' . 2 . ; 	"I think so. because everyone is running 

• down." 

Woman 1: 	"I think so too; lust scarad." 

Woman 3: 	don't think it's  in .  the  Village." 

Woman'l: 	"Okay, bye." 

Woman Le': 	"I think so. 	The siren has been on for 

a long time; it's down there." 

Woman 3: 	"Yes, it is down there." 

Woman 5: 	."Armand'Kolit's house. is on fire; don't 

ask, I already said it." 

Woman 1: 	"Whose house is on fire.Y" • 

Woman 5: 	"Armand Kolit's .house."- 

- 	Woman 1: 	"Yes, I understand." 

WOman 5: 	"Okay noW. 	Bye." 

Woman 5: 	"Yes, I just said it to thpse that are 

not going down because sometimes we like to hear very 

much of what is going on. 

Woman 6: 	"The kids started it up when they were 
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babysitting and their parents were not home." 

December 3: 

"Tonight the Rankin people are going to dance. 

Now I'm talking to Chesterfield now, I'm talking to a 

far one, also maybe Whale Cove people are listening 

that we are having a dance tonight. 	And it's kind of 

snowing outside and the wind is coming from the north. 

Right now I just came home from work." 

• 
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