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1.1

1.2

1.0 INTRODUCTION -

Background

This report, prepared by Goss, Gilroy & Associates Ltd., presents the
findings from the evaluation of the Small Businesses Loans Act (SBLA)
Progrém. While significant findings relative to each issue addressed by
this evaluation are presented in the main body of the report, the detailed

findings are presented in the Appendices.

The Program

" The Small Businesses Loans Act (SBLA) was initiated in 1961 and was

administered by the Department of Finance. In 1978, responsibility
shifted to the Department of Industry, Trade and Commerce. The Act has

been renewed several times - the present one expires on March 31, 1990.

The SBLA, as it is now constituted, permits certain financial institutions
to make Business Improvement Loans (BIL’s) to a broad range of small
businesses for a variety of long-term asset acquisition needs. The rate
charged is floating‘and cannot exceed bank Prime plus 1%. In the event of
default by a borrower, The Govefnment will reimburse the lender for all
losses on loans issued prior to April 1, 1985 and for 85X of losses on
loans issued after March 31, 1985. The amount actually reimbursed to the
lender depends on what the lender is able to realize on the borrower’s

collateral security:

Originally chartered banks were the only eligible lenders under SBLA -
they still undertake the majority of lending under the Program. Since

1961, a number of key changes have occurred in the Program:

e in 1970, credit unions, caisses populaires, other cooperative
credit societies, trust, loan, and insurance companies became

eligible to apply, on an individual basis, for "bank" designation
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for purposes of SBLA. 1In 1974, every Province of Alberta Treasury

Branch was automatically defined as being a "bank" pursuant the

- SBLA;

the maximum loan amount was 1ncreased from $25,000 to $50 000 in
1971, $75 000 in 1977 and $100,000 in 1980;

an eligible small business was defined in 1971 as having gross
revenue of less than $1.0 million. In 1977 this was changed to
$1.5 million and, in 1985, there was another change to gross

revenue of less than $2.0 million;

in February 1978, the interest rate charged for. SBLA loans was

changed from a fixed rate to a floating rate with a maximum of

‘bank Prime plus I%;

in April 1985 the cost of borrowing under SBLA was increased by
the Government’s imposition of a user’'s fee (1% of the loan value)
payable to the Government at the time the loan is made. At the

same time the lender's coverage of loan losses was reduced from

"100% to 85%;

in April 1985 a number of restrictions, which had resulted in a
large number of claims (patrticularly by the banks) for loan losses

to be rejected, were eliminated or modified; and,

in November 1987 changes were instituted to facilitate lenders’
compliance with legislative requirements. Amongst other changes,
these changes led to increased flexibility in a number of areas
including a fee refund (1% refunded if warranted), corrective
measures regarding non-compliance with the maximum repayment
period and excessive interest charged, and elimination of extended

right of tenancy.



While the 1978 Program change which eliminated the fixed interest rate and
replaced this with a floating interest rate, stimulated lending, the
changes made in 1985 to increase the bank’'s exposure to loan losses, have

in total lending under phe Program.

\

been followed by a decline
1.3 The Current Evaluation of SBLA
The current evaluation of SBLA has been designed to address three issues:

1. What is an appropfiate pricing policy for loans made under the
SBLA? '
- What is the impact of pricing changes on Program users and

lenders?
2. To what extent do SBLA loans complement other types of loans?
3. . What employment impacts result from the SBLA Program?

The methodologies to be used in addressing the above issues include the

following:

* a mail survey of some 216 lenders. (bank managers) using a
structured questionnaire. The issues addressed by the
questionnaire in the main, comprise SBLA 6perational.concerns and
current lending practices including pricing of loans that are

comparable to SBLA;

e a series of five regional focus group interviews (Halifax,
Montreal, Toronto, Edmonton and Vancouver) with corporate level
bankers from each of the major Chartered Banks. These interviews
addressed issues of a policy nature eg. bénks reaction to proposed
pricing changes to SBLA. The issues addressed were, at the '

request of the Canadian. Banker’s Association (CBA), separated from
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. the lender’s survey questionmaire and, at the suggestion of and

with the support of the CBA, addressed by the focus groups;

¢ an analysis of claims by the lenders for loan losses, pre and post
the 1985 pricing changes, to determine the impact of current

Program usage on expected loss rates to the Government;

¢ an analysis of a sample of borrower}s application forms (called
Schedule 1’'s) to determine if and how thelcharacteristics of
borrowers may have changed as a result of the 1985 changes ‘to the

pricing of SBLA loans; and,

¢ an input/output analysis, using Statistics Canada's model of the

Canadian Economy, to determine the employment impacts of SBLA.

The results of the evaluation of the SBLA Program will allow the
Department to respond to Treasury Board's reqﬁests for an assessment of
the feasibility of additional changes to the pricing of SBLA loans. These

changes if implemented could lead to additional recovery of Program costs

by the Department.
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"2.0_ FINDINGS ON PRICING OF SBLA
Inﬁroduction
This Section of the‘réport will present all findings relevant to a

determination of what an appfopriate pricing policy should be for SBLA.

While no conclusions or recommendations are presented herein, the findings

reflect information collected from a survey of lenders, five focus groups

comprised of senior bankers, an analysis of the SBLA data base and, an
analysis of financial data from a statistical sample of Schedule 1 loan:

application forms.

The findings to be presented are a summary which results from a detailed

~ analyses of information collected from the.sources described above.

Additional details are available from the appropriate appendices to this

report.}
Impact of 1985 Changes to SBLA

2.2.1 Impact On Risk In The Portfolio Of SBLA Loans

From a total sample of 985 Sche&ule 1 loan application forms for fiscal
yéars 1984, 1985, 1986, and 1987, several financial ratios were analysed
to determine if the financial characteristics of borrowers had changed as
a result of the 1985 Program changes made to SBLA. Specifically, did the
imposition of the 1% user’s fee and the reduction in loan loss coverage
from 100% to 85% cause lender's to be more risk adverse in terms of loans
made under SBLA. This analysis was undertaken for only those business
having actual versus pro forma financial statements. The result of this
is most if not all new businesses were excluded from the analysis. The
issue of financial risk associated with new businesses will be addressed

at a latter point in the narrative.
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Financial ratios examined in this analysis included:

e LIQUIDITY RATIQ’S- Current ratio (current assets/current

liabilities), Quick ratic (liquid assets/current liabilities)

e LEVERAGE RATIO’S-  Debt/Equity
e OPERATING RATIO’S- Profit/Income, Profit/Equity

The above-ratio's_are those that a lender might‘use in an assessment of
the credit worthiness of a business appiicant for an SBLA loan. The
purpose of our analyses was to determine if .the credit risk associated
with the portfolio of SBLA loans, had changed as a result of the 1985
Program changes. Our results indicate that there were no statistically
significant changes, as measured using the above ratio’s, in the portfolio'

of SBLA loans across the fiscal years 1984, 1985, 1986 and, 1987,

i

The above result is confirmed from our analysis of the SBLA data base.
Specificélly, the changes to the Program made in March 1985 do not appear
to have had a significant effect on the loan loss rate for the program.
From the estimates of future loss rates, it would appear that loan losses
have decreased signifiéantly from the 1980-82 recession period and seemed
to have stabilized at approximately 3.5% of the volume of lending. We
did, however, observe a trend toward continued improvement in financial
_performance of SBLA borrowers over the four year period. This trend was
not unexpected as the economic conditions in ‘general, have improved over

this same period.

In terms of new businesses, the analysis of Schedule 1 forms ylelded an
interesting and unexpected result. The portion of new buSlneSS in the
total banker's p;rtfolio of SBLA loans has increased from 1984 to 1987.
Specific results were as follows: 1984- 32.6%; 1985- 39.7%; 1986- 36.8%
and, 1987- 44.3%. |




The above finding is significant in that a large portion of the Program's
incremental. benefits are associated with SBLA lending to new businesses.
This occurs because these businesses are higher credit risks and are

therefore 1ess.1ike1y to be able to borrow required capital without the

‘Program. Given that the 1oaﬁ loss sharing ratio was: reduced from 100% to

85% 1oss‘coverage in 1985, it is somewhat surprising that 1ending to new
businesses did not decline. What may have happened is that banker's may
now be requiriné more security for current SBLA loans. Our analysis of
loan seéurity from the Schedule 1 information indicated that lender's
shafply increased requirements for security from 1985 to 1987. Howéver,
the feliability of the information from our analysié is suspect because of
the small sample sizes - manyilender's did not record this information on

the Schedule l’s.

The Lender's survey (Questions 3 and 4, see Appendix A) asked some 216
branch managers to assess the impact on their lending of the 1985 Program
changes. The majority of respondents (in the range of 71% to 88%) stated
that lending to new businesses and the risk associated with loan losses
was not affected by either the imposition of the 1% user fee or the change
to 85/15 from 100% coverage of loan losses. What did occur, from their
experience, was lending to businesses who were a gdod credit risk declined

as a direct result of imposing the 1% user fee.

2.2.2 Impact On Program Usage

The most significant change in the SBLA Program in the post 1985 period,
is the decline in total volume of lending. 1In fiscal 1985, 34,737 SBLA
loans were made for a total of $1,006,203,770. 1In fiscal 1987, 21,146
SBLA loans were made for a total of $709,946,565.

This decline in lending under the Program appears to have occurred for two
principal reasons. In the first instance and from information obtained
from. the focus groups, the relatively large number of rejected claims in

the post recessionary but prior to the 1985 Program changes, made many



- line managers and several banks (corporate level policy decisions) less

ﬁhan‘enthuéiastic about the Program. For example, the Bank of Montreal
slipped to half its former usage of the Program, the Royal Bank to three .
quarters, and the National Bank to ten to twenty percent of its former
usage. While the Bank of Nova Scotia has increased its usage, the
Toronto-Dominion and the GCIBC remain at a relatively constant level of

Program usage.

When senior bankers were asked in the focus groups for their current views

on the claim process they‘replied as follows:

 ,' Ciaims rejectioﬁ is a major problem, not because the claims
shouldn’t be réjécted, but because the government changed the
rules without notice. Some banks haﬁe, as a result, been
permanently turned off the program;- As a result of bad claims
experience the National Bank at one time approved SBLA loans

centrally but now only reviews the completed loan centrally.

The second principal reason for the decline in Program usage is related to
the imposition of the 1% user fee. From the survey of 216.bénk-manageré,
39% of réspondents stated that lending to good credit risks had decliﬁed
as a direct result of the user fee. Presumably, these "good credit risks"
could gét better terms outside of the Program. ‘This raises an interesting
point given that the interest rate under the Program is Prime pius 1% and
the fact that if the usetr fee was a barrier to Program usage, the good
credit risks were presumably not paying a user'fee with an alternative

conventional loan.

With respect to the provinces, there have been significant declines in
Program usage in British Columbia, Saskatchewan, Quebec, and New
Brunswick. For the other provinces, Program usage has remained relatively

stable or in some cases has increased (such as Prince Edward Island).
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Within industry sectors, Program usage has decreased across most sectors,

. although Program usage in the Transportation sector has declined to

1983/84 levels.

The Current Situation - The Banker’s Perceptions

'In the survey of lender’s, bank manager’s were asked what rate of interest

was curfently charged for conventional loans, comparable in size to SBILA.
The average (and median) rate of interest currently being charged was
reported as Prime plus 2%. However, 5% of respondents reported thaﬁ they
were making loans at betweén Prime plus 0% and 1%, 66% of respondents were
making comparable loans at Prime plus 1% to 2% and, 27% of respondents
were making loans ét Prime plus 2% to 3%. Only 2% of respondents were
making comparable loans at more than Prime plus 3%. Thi§ is interesting

as these comparable loans were being made without the Program’s protection

' against loan losses.

With respect to loan losses, banker’s were asked (Question 14) in the
survey of lender’s whether loan losses associated with SBLA were .
comparable to other similar conventional loans. The question was phrase so
that banker’s were not to ineclude the value of the Government guarantee
for protection against loan losses. Of the 214 responses, 48% replied
that loan losses associated with SBLA were the same as for comparable

conventional loans, 12% stated that SBLA loan losses were higher while 13%

. responded that loan losses were lower.

In the focus groups senior bankers were asked what their primary reason
was for using SBLA versus other lending instruments. Their responses were

as follows:
e SBILA provides an interest rate subsidy to some customers;

e SBLA is used for leasehold improvements where the security is

soft;
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e SBLA is increasing used for franchises where SBLA is part of a

financing package; -
e SBLA is frequently used for highér risk loans such as ones with

less equity or for start-ups;

¢ SBLA is frequently part of a package of financing where fees may
be charged on the other loans in the package, but not on the SBLA

loan;

¢ SBILA is used for emefging~industries such as aquaculture on the

west coast; and,

o SBLA is used where there is a need to finance 90% of the real

estate rather than the 75% required under the Bank Act.

The lender’s survéy coﬁfirmed some of the above findings in that bank
managers were asked what their primary reasons weré for using SBLA. The
majority of responses indicated that the primary uses were to provide
lower cost loans to borrowers and for loans to clients with low security

or liquidity.

When senior bankers were asked in the focus groups to identify barriers to

using SBLA, they responded as follows:

¢ Claim rejections and the reasons for rejections are a major
barrier, since they are not seen as in line with the intent of the
program. Instead, fines should be levied if certain receipts are
not included or simply that portion of the claim would not be
paid; and,

¢ The governmént follbwing up on paid claims is a real barrier to

Program usage and an embarrassment to the banks. Requiring
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_ '1ender$ to indefinitely'pursue former clients for payment should

be stopped.'

It is.interestiﬂg that when bank manégers were asked in the survey of
lenders (Question 1), about the changes to the Program’'s regulations made
in November 1987, particularly those éhanges that affected ‘their problems
with the claims process, 36% of the respondents replied that they were

- unaware of these changes. Given that this survey was conducted some three

" months after the Program changes were made, it would appear that the

Program’s/Bank’s communication procedures are not as effective as they
should be with the result of a continuing ﬁegatiﬁe impact on.Program

usage.

In terms of the administrative burden associated with SBLA loans, the

following comments emerged from the focus groups:

e The administrative burden fdr_the program is too high and much of
the information required on the Schedule 1 is seen as not relevant
and unnecessary. Moreover, the need to get the "right" kinds of
documents and receipts for all amounts associated with claims was
seen as onerous and not within the intent of the program. This
issue is related to the pricing of the program. That is, if there
were.less administrative burden the Program would presumably be

seen as profitable or close to profitable.

This view was reinforced by the.survey of lender’s (Question 15) in that
59% of respondents stated that paper work associated with the claims

process was excessive.

As a final comment, in the survey of lender’s, respondents stated that on

average 67% of SBLA borrowers would have received a loan whether or not

' SBLA was used,
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- 2.4 Banker'’s Requests for Future Changes to SBLA Pficing

- The issue of future pricing of the SBLA Program was addressed by senior
. bankers in the focus groups. The following is a summary of their .

responses:’

;o ‘Bankers stated that the SBLA interest rate should be raised to
market competitive rates. The feeling was that the normal
discipline in the marketplace would ensure that the bankers didn't

use the Program for only riskier situations;

e Bankers felt that there should be both floating and fixed interest
rates. For fixed interest rates one needs either a short term or

to allow penalty and pay-out conditions;

e User fees are seen as necessary. There was also a suggestion that
~ the user or administrative fees should be similar to provincial

programs where a flat fee of $150 or $200 is allowed;

e The feeling was that the loss sharing ratio should stay the same
but if Governmment wanted real incremental use of the program, then

the loss sharing ratio should be increased to 100%;

e The point was made that tﬁe loss ratio, user fees, and the
interest rate are all different sides of the same issue - how
should the program be priced.. Another point suggested was that
there might be different loan loss sharing ratios for different

parts of the country; and,

¢ Bankers stated the loan size should be increased to $150,000 to
$200,000 as the upper limit and the eligible business size should
be the same or increased to $3 - $5 million in sales. Moreover,
they felt there definitely should be a regular review of these

limits to take.care of inflation.
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When senior bankers were asked what would be the:impact of the following

potential éhanges on ﬁsage of the SBLA Program by the Chartered banks:

- an increase to the current 1% user fee levied by the Government

of Canada; and,

- a reduction from 85% to say 80%, in the proportion of losses

covered by the Government'’s guarantee.

They responded as\follows:

2.5 Summary

Generélly, bankers felt that the 1% fee to the government could be

increased but one group said it would hurt Program usage; and,

A reduction in the loss sharing ratio would mean that Program
usage would decrease and the riskier loans would be eliminated.
As well, security.requirements would be mofe stringent. Once
'again, all of this is a question of pricing. Another suggestion
made here was that if personallloan guarantees were eliminated,

there should be a higher fee to the government.

This sub-section provides a summary of the main points resulting from our

analysis of factors impacting on the pricing-of SBLA loans. The following

points are a synopsis of these findings:

Banks did not become more risk adverse in their lending as a

result of the 1985 Program changes;

P:ogram usage did decline, in part because good credit risks were
not inclined to pay the 1% user fee and in part, because of past

loan loss claim experiencg of lenders;

tm—
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The current average interest rate for comparable non-SBLA loans is

Prime plus 2%§ L

The majority of lenders feel that loan losses associated with SBLA-

are about the same or lower than those for comparable non-SBLA

loans;

Bankers want an increase in the interest rate for SBLA loans and

want to be able to charge their own user fees; and,

Bankers believe that a further reduction in the loan loss sharing
ratio would result in the elimination of loans in the higher risk
categories and/or more security would be required from those

borrowers who receive SBLA loans.
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3.0 FINDINGS ON THE USE OF SBLA LOANS

This brief se¢tion of the report will address the extent to which SBLA
loans complement‘other types of loans. Findings which address this issue
were derived from both the survey of lenders and the focus groups

conducted with senior bankers.

From.the lender’s survey, bénk managers were asked (Question 5) what was
the extent of including SBLA loans as part of a package with other
conventional loans. The responses indicate that SBLA is packaged qﬁite
frequently. Specificaliy, 47% of respondents stated that 51% or more of
their SBLA loans were iﬁcluded as part of a financing package with other
conventionai loans, 14% said this occurs for 26%-50% of SBLA loans, 19% of

‘respondents said this occurs for 10%-25% of SBLA loans and, the remaining

20% stated this occurs for less that 104 of SBLA loanms.

In Question 6 of the lender's survey, respondents were asked why SBLA
loans were included as part of a financing package with other conventional
loams. 'The'principal reasons and the percentage of respondents who

identified the reason as to why SBLA loans are packaged are as follows:

¢ provide a blended reduced rate of interest to borrowers - 54%;
e reduce the risk to lender's for loan defaults - 47%;

e increase the total amount of the loan for the borrower - 31%;
e amount of loan exceeded SBLA lending limits - 52%; and,

e the borrower requested an SBLA loan - 50%.

The focus groups elaborated on the above information by stating that:

e SBLA is increasingly used for franchises where SBLA is part of a

financing package; and,
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e SBLA is frequently part of a financing package where fees may be
charged for the other loans in the package, but not for the SBLA -

loan.

In the lender’s survey (Question 7), 57% o.f responding bank managers
' stated that if SBLA were not available, this would limit the total value

of loans outstanding with the typical-- small business borrower. However,

from Question 8, it appears that the majority of lenders believe that less

than 25% of small businesses would be irhpacted.
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4.0 EMPLOYMENT IMPACTS OF THE SBLA PROGRAM

- Direct employment impacts resulting from SBLA were estimated for 1986

using Statistics Canada's open input/output model of the Canadian economy.

"While the details as to what calculations were performed to arrive at

direct employment impacts are presented in Appendix D, this section will
provide a brief discussion as to what assumptions were used in arriving at

direct employment estimates.

The use of Statistics Canéda’s.inpﬁt/output model requires that the.entity
to be modelled be characterized in terms of the distribution of
expenditures on input commodities Which'fqrm.the basis for final demand
or output'calculatiohs. In the case of SBLA, the sample of Schedule 1
forms for 1986, were used to identify the specific commodity classes
associated with the use to which SBLA loans were put to. The actual loan

amounts were used to develop a distribution of expenditures across only

 relevant commodity classes. Since the functional specification of the

input/output model is linear, employment estimates could be derived using

. any assumed value for input expenditures - we chose $10 billion.

. The next set of assumptions were made for calculations that took place

outside of the model. Specifically, we needed to know the project
cost/SBLA loan value ratio and used our Schedule 1 data base for 1986 to

- determine that on average SBLA loans are used to fund capital projects

valued at 1.4 times the value of the SBLA loan. This ratio was then

multiplied by the total value of SBLA loans made in 1986.

The final step involved a determination of incrementality for the Program.
The incrementality estimate we chose, came from the survey of lender's

(Question 11), where lenders were asked what percentage of SBLA borrowers

- would have still received a loan without the SBLA guarantee. The response

from 213 bank managers was that an average of 67% of borrowers would have
received a loan without the SBLA guarantee. Our best estimate of Program

incrementality is that 33% of SBLA loans made are incremental. We realize
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that this number results from estimation procedures that are far from

ideal, however, within the terms of reference for this study, the estimate

is the best that is available..

Using the above assumptions and Statistics Canada's input/output model we
have deﬁermined that -the $337 million in incremental project expenditures,
made possible by 1986 SBLA 1oans,resulted in 5,763 person years of direct
employment.
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APPENDIX A:

LENDERS SURVEY (QUESTIONNAIRE & RESULTS)




- 2 February, 1988
SBLA LENDERS SURVEY '

Please respond to all questions in the‘spaée provided.

A: Lender ’s Characteristics

1. Please estimate the number .of SBLA loans you made

in the past 12 months. . No.

B: SBLA Pricing Issues

2. What is the current rate of interest charged for
conventional loans which are comparable in size :
to SBLA loans? (express as prime + % _x ) _ prime + %

3. In 1985 a 1% user fee was levied against SBLA borrowers.
Please indicate, relative to the following items,
what changes occurred in the Program’s total population of
clientele as a result of imposing this fee. :

Increased Stayed The Decreased
Same

¢ lending to new businesses

¢ lending with firms that were
a "good" credit risk

s risk, associated with loan losses,
in the total portfolio of SBLA
loans

¢ total lending under SBLA
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4. In 1985 the Government of Canada reduced its loss

- coverage for SBLA loans from 100% to 85%. Please

- indicate relative to the following.items, what
changes occurred in the Program’s total population
of clientele as a result of this change in loss
coverage. '

Increased Stayed The Decreased

Same

e lending to new businesses

e lending with firms that were

a "good" credit risk

~ e risk, associated with loan losses
in the total portfolio of SBLA
- loans

e total lending under SBLA

C: Packaging Of SBLA Loans With Other Lending Instruments

5. To what extent are SBLA loans “packaged" with other
~conventional lending instruments including an operating
line of credit? Please indicate the percentage of time this occurs.

less than 102 ___ (1) 10-25% ___ (2)  26-50% ___ (3) 51-75%__ (4)

76-100%2 ___ (5) N/A __ (6)

6. . If SBLA loans are included as part of a package, please

indicate, relative to the following reasons, why this occurs
A Yes
e to provide a blended, reduced rate of interest to
the borrower

e to reduce the lender's risk of loan loss
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e to increase, beyond what would typically be lent, - Yes  No
the total amount of money the lender is willing to
provide to the borrower:

¢ borrower requests that SBLA be included as part of
the package :

e amount of money requested by the borrower is in
excess of SBLA lending limit

~ e other

7. If SBLA loans were not available, would this limit your
lending in terms of: ' : .

: Yes No
" o the number of small businesses using your financial
. services —_—
; the type of borrower (new businesses  for example)
using your financial services e
o the total value of loans outstanding with the typical
small business borrower -
8. To what extent do you estimate that the limitations identified
in Q7. would reduce the amount of lending to small businesses
by your branch? Please indicate the percentage of loans.
less than 10% (1) 10-25% (2) 26-50% ____ (3) 51-735%__ (&)
76-100% (5) . N/A (6)
D: Issues Related To Incremental Lending Under SBLA.
9. Does your branch view the SBLA Program as:
Yes No

¢ a useful additional service that provides the
boxrrower a loan at a lower cost

¢ a public service offered only to high risk businesses
that would not normally be eligible for conventional
loans
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10.

11.

12.

o perhitting additional loans to be made to clients that Yes No
have borrowed the maximum that normal prudent loan
limits allow

e permitting additional loans to be made to clients whose
security is not in a form the bank can liquidate
easily, such as leasehold improvements or specialized
equipment

To what extent do you estimate the businesses to whom you

provided SBLA loans, to be dependent on this loan to complete/
acquire their projects or assets? Please indicate the percentage of
businesses. ‘

less than 10% ___ (1) 10-25% __ (2)  26-50% ___ (3) SL-754%__ (&)

76-100% ___ (5) - N/A (6)

What percentage of borrowers obtaining~SBLA loans would
still have received a loan (without the SBLA guarantee).
‘ : %

Please rate (oh a scale from 1 to 5) the extent to which
each of the following types of businesses that have derived benefit

~ from the SBLA Program.

1 2 3 |4 5
significant .~ neither significant
'~ disbenefit benefit benefit
nor
disbenefit

RATING
(1,2,3,4 or 5)

e new businesses or startups

e existing businesses with management, market
or financial problems = :

. éxisting businesses that need capital because
of fast growth
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13. To what extent are new businesses that borrow under SBLA,
founded by individuals having other active companies, or having
prior commercial loans (associated with past non-active business
ventures) with your branch? Please indicate the percentage of new

businesses.
less than 10% (1) 10-25%2 ___ (2) 26-50%° __ (3) 51-75%2 ___ (&)
76-100%2 ____ (5) N/A (6)

- E: Program Administration -

14, Are the loan loss rates associated with SBLA loans the same
(without regard to the value of the Government guarantee) as
other loans of comparable size, made by your Branch?

Yes No___ Don’t Know

If no, are loan losses higher lower

15. Are the paper work requirements for the SBLA Program excessive

with respect to:
’ Yes

¢ lending

e reporting to the Small Business Loans Administration
(Government of Canada)

e claims

No



"16. In November, 1987, a number of changes were made to. the
regulations which provide a legislative basis for the SBLA
Program. Some of these changes were implemented to address
lender's concerns with respect to inflexibility (by Program
personnel) in ruling certain claims eligible or ineligible.

Are you aware of these changes to the SBLA Program? Yes No

If yes, do these changes satisfactdrily address concerns
you may have had with respect to ‘the processing of claims?

%

Yes___ No Don't Know

If yes, are you likely to undertake more lending under
the SBLA Program as a result of these changes?

Yes No Don't Know____

17. Are there any comments you would like to make?

+

4

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE.

!
4
'

-4

RIE/PEV - 530 - 03031



SBLA Lenders Survey

1.. Please estimate the number of SBLA loans you made
in the past 12 months.

'
>
N

-

Number of loans
Mean 11
‘Median . é

-

LR

Goss, Gilroy & Associates Ltd.
May 1988




SBLA Lenders Survey

1. Please estimate the number of SBLA loans you made

in the past 12 months.

. |No. SBLA Loans Past 12
Months
No SBLA Loans
23
112
1to5
76
) 35%
6 to 10
: 55
26%
11 to 25
41
19%
Over 25
20
9%
TOTAL \
. 215
100%

Goss, Gilroy & Associates Ltd.

May 1988
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SBLA Lenders Survey

2. What is the current rate of interest charged for
conventional loans which are comparable in size to
" SBLA loans? (Expressed as a percent over prime.)

\ . Current Interest over
’ Prime Charged
0%+ to 1%
i 10
5%
1%+ to 2%
140
66%
2%+ to 3%
S8
274
Over 3%
4
2%
TOTAL
212
100%

Goss, Gilroy & Associates Ltd.

May 1988
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SBLA Lenders Survey

2. What is the current rate of interest charged for
conventional loans which are comparable in size
to SBLA loans? (Expressed percent over prime.)

Current Interest over
Prime Charged
0%+ to 1%
10
5%
1%+ to 2%
140
66%
2%+ to 3%
58
274
Over 3% )
. . 4
2%
TOTAL
212
100%

Goss, Gilroy & Associates Ltd.
' May 1988
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SBLA Lenders Survey

In 1985 a 1% user fee was levied against SBLA borrowers.

Please indicate, relative to the following items, what
changes occurred in the Program's total population of
clientele as a result of imposing this fee. -

Cells: Count . Increased |Stayed the|Decreased
Percent same
Lending to new business '
4 170 35
2% 81% 7%
tending to good credit '
risks : )
4 122 82
2% 59% 39%
Risk assoc. w/ loan
losses )
16 182 8
8% 88% 4%
Total SBLA lending )
i . 8 © 129 69
4% - 63% 33% .

Goss, Gilroy & Associates Ltd.
May 1988 :
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SBLA Lenders Survey

in 1985 the Goéernment of Canada reduced its loss coverage

4,
for SBLA loans from 100% to 85%. Please indicate relative
to the following items, what changes occurred in the
Program‘s total population of clientele as a result of this
change in loss coverage. ' '
Cells: Count . Increased [Stayed the|Decreased
Percent same '
Lending to new business |. )
7 148 53
3% 71% 25%
Lending to good credit
risks
1 160 - .37
5% . 7% 18%
Risk assoc. w/ loan
losses
30 152 26
14% 3% 134
"{Total SBLA lending
9 139 58
4% 67% 28%

Goss, Gilroy & Associates Ltd.
May 1988
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5. To what extent are SBLA loans “packaged" with other

SBLA Lenders Survey

conventional lending instruments including an operating line

of credit?

Extent SBLA loans are
packaged
Less than 10%
42
20%
10%-25%
’ 41
19%
26%-50%
-30
14%
51%-75% o
: 50
24%
76%-100%
49
23%
TOTAL
212
100%

Goss, Gilroy & Associates Ltd..

. May 1988




!

oy p o -

\ .

SBLA Lenders Survey

6. 1f SBLA loans are included as paft of a package, please

indicate why this occurs.

Why SBLA Loans Included
Provided blended,

reduced rate
: B 117
T 54%
Reduce ‘Lender's risk .
: CL 102
4T%.
Increase total amount
" loaned :
66
31%
Borrower requests SBLA
. : : 108
50%
Amount exceeds SBLA
limits
. 112
52%
Other
. 40 -
19%
Nb Response
: 9
4%
TOTAL
216
100%

Goss, Gilroy & Associates Ltd.

May 1988
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SBtA Lenders Survey

7. If SBLA loans were not available, would this Llimit your

. lending in the following areas?

Limitations if No SBLA

Loans
Number of small
businesses
115
53%
Type of borrower
128
56% .
Value of loans
outstanding w/
borrower
123
57%
No Response
66
31%
TOTAL
216
100%

Goss, Gilroy & Associates Ltd.

May 1988
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8.

SBLA Lenders Survey

To what extent do you estimate that the limitations identified
in Q7. would reduce the amount of lending to small businesses

by your branch?

Extent tending to small .
- businesses reduced
Less than 10X
92
43%
10%-25%
61
29%
26%-50%
30
14%
51%-75%
8
4%
76%-100%
3
1%
N/A
19
9%
TOTAL
213
100%

Goss, Gilroy & Associates Ltd.

May 1988




SBLA Lenders Survey

9. Does your branch view the SBLA Program as:

M WE BR R W OWE S R A A W N

- Wh

Branch View of SBLA
Provides borrower lower
cost loans
: 183
85%
public service to high
" risk borrowers
21
10%
Loans to clients that
have borrowed beyond
max imum
20
9%,
Loans to clients with
low liquidity -
. security
151
70%
No Response
. )
3%
TOTAL
K 216
100%

Goss, Gilroy & Associates Ltd.

May 1988




— ) o e B .

- . em W e o o

_ _ .-.v

10.

SBLA Lenders Survey

To what extent do you estimate the businesses to whom you
provided SBLA loans, to be dependent on this loan to

complete/acquire their projects or assets?

Eusiness dependent
Less .than 10%
70
332
10%-25% .
36
17%
26%-50% i
: 54
25%
51%-75%
28
13%
76%-100%
19
9%
N/A
6
3%
TOTAL
213
100%

Y—

Goss, Gilroy & Associates Ltd..

May 1988




SBLA Lenders Survey

" 11. what percentage of borrowers obtaining SBLA loans would
still have received a loan (without the SBLA guarantee).

(4
Receive loan w/o SBLA
Mean % 67
Median ¥ ‘ B

-

-3 A y

—.\‘ - - -
P

- Goss, Gilroy & Associates Ltd.
May 1988
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SBLA Lenders Survey

11. What percentage of borrowers obtaining SBLA loans would
still have received a loan (without the SBLA guarantee).

Would Receive Loan w/o
SBLA Guarantee
None
2
1%
1% to 25%
22
104
26% to 50%
) 52
24%
51% to 75%
. 47
22%
76% to 99%
&4
30%
100%
26
12%
TOTAL
. 213
100%

Goss, Gilroy & Associates Ltd.
May 1988
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12. Please rate (on a scale from 1 to 5) the extent to which

SBLA Lenders Survey

each of the following types of businesses that have derived
benefit from the SBLA Program.

Cells: Count - Significant 2 Neither 4 Significant
Percent disbenefit ) 8enefit nor benefit
- |Disbenefit ’
New businesses :
1 2 26 94 89
0% 1% 12% 44% 42%
Existing businesses w/
- problems
13 17 80 25 10
9% 12% 55% 17% 7%.
Business needing capital
for fast growth :
9 17 103 68 10
4% 8% 50% 33% 5%

Goss, Gilroy & Associates Ltd.

May 1988
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13.

SBLA Lenders Survey

To what extent are new businesses that borrow under SBLA,
founded by individuals having other active companies, or
having prior commercial loans (associated with past
non-active business ventures) with your branch?

Businesses w/ other
active loans or
companies
. |Less than 10%
. 74
50%
10%-25%
36
26%
26%-50%
20
14%
51%-75%
10
7%
76%-100%
‘ 1
1%
N/A
6
4%
TOTAL
147
100%
AN

Goss, Gilroy & Associates Ltd.
May 1988
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SBLA Lenders Survey

14. Are the loan loss rates associated with SBLA loans the
same (without regard to the value of the Goverpment
guarantee) as other loans of comparable size, made by
your Branch? ’

’ Ldan Loss Rates - SBLA
vs. Others
Yes
: 104
48%
No - Higher
25
12%
No - Lower
29
13%
bon't Know
53
25%
No Response
5
2%
TOTAL
. 216
100%

Goss, Gilroy & Associates Ltd.
May 1988



SBLA Lenders Survey

15. Are the paper work requirements for the SBLA Program
-excessive in the following areas.

Paper Work Requirements
Lending S
’ ' 9%
44%
Reporting to SBLA
44
20%
Claims
127
59%
No Response
: - 67
31%
TOTAL
216
100%

Goss, Gilroy & Associates Ltd.
) May 1988
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16. In Noveimber, 1987, a -number of chénges were made to the
regulations which provide a legislative basis for the SBLA

Program. Some of these changes were implemented to address -
lender's concerns with respect to inflexibility (by Program
personnel) in ruling certain claims eligible or ineligible.
Do these changes satisfactorily address concerns you may
have had with respect to the processing of claims?

Changes to SBLA Program
Yes
65
30%
No
35
16%
Don't Know ‘ N
33
15%
Unaware of Changes
78
36%
No Response
5
2%
TOTAL
216
100%

Goss, Gilroy & Associates Ltd.
May 1988
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SBLA Lenders Survey .

1f the changes satisfactorily address concerns with
respect to the processing of claims, are you likely
to undertake more lending under the SBLA Program as
a result of these changes?

Changes satisfactory?
Yes
85
100%
TOTAL
85
100%

Goss, Gilroy & Associates Ltd.
May 1988



SBLA Lenders survey

17. Respondents with additional comments.

Comment flag
Comment
o 88

414

No Comment
128
59%

TOTAL
216
100%

Goss, Gilroy & Associates Ltd,

May 1988
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_ APPENDIX B
'SUMMARY OF THE SMALL BUSINESS LOANS ACT
EVALUATION FOCUS GROUPS

What is the primary reason for using SBLA versus other lending

instruments?

A number of uses were idenﬁified for the Small Business Loans Act.

These included::

e SBILA provides an interest rate subsidy to some customers;

e SBIA is used for leasehold improvements where the security is

soft;

e SBLA is increasingly used for franchises where SBLA is part of a

financing package;

e SBILA is used for higher’fisk loans such as ones with less equity

or for startups;

e - SBLA is frequently part of a package of financing where fees may
be charged on the other loans in the package, but not on the SBLA

loan;

e SBLA is used for emerging industries such as aquaculture on the

west coast; )
\

"o SBIA is used where there is a need to finance 90% of the real

estate rather than the 75% (as required under the Bank Act); and,

. maﬁy of the loans would be done in the absence of the program but

not under the same conditions.
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How do lenders currenﬁly view the SBLA Program in terms of:

- financial returns to lenders;
- experience with the SBLA claims process; and,
- administrative burden associated with the Program versus other

comparable'lending instruments.

There was a definite feeling that the SBLA interest rate should be
increased and be mafket competitive (although this was not a
consensus in one group). If this were to occur, there was no
clear way ih which the banks could be prevented from using all of -
their lending under the program. However, it was‘felt that the
normalicompetitive marketplace would discipline usage of the
program. It was also suggested that a sliding ;nterest rate might

be useful, depending on the size of the loan;

There is a consensus that banks need user fees for SBLA loans,

although éome suggested that the way to do it would be to split
the current 1% fee between the banks and the government. One’
group did suggest that an increase in the fee beyond the 1% would

hinder the program’s marketing;

Claims rejection is a major problem, not because the claims
shouldn’t be rejected, but.because the government changed the
rules without notice, Some banks have, as a result, been
permanently turned off the program. As a result of bad claims
experience the National Bank approved at one time SBLA loans

centrally but now only reviews the completed loan centrally; and,

The administrative burden for the program is too high and much of
the information required on the Schedule 1 is seen as not relevant
and unnecessary. Moreover, the need to get the "right” kinds of

documents and receipts for all amounts associated with claims was
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seen as onerous and not within the intent of the program. This
issue is related to the pricing of the program. That is, if there
were 1es$ administrative burden the Program would presumably be

seen as profitable or close to profitable.

3. Given the current. terms and conditions for the Program, what is

Iikely to happen to Progfam usage over the coming year in terms of:

- volume of lending; and,

- type of. loans made under the Program.

o There was a generhl feeling that under the Program, the type of
loan won't change in the future, but that lending has changed
since thé early 1980's when it was easier to obtain credit. There
were mixed reactionsfon‘the volume of lending, some saying it
will decrease in the future, some saying there will be no more

decreases.

4. What changes, if any; should be made to SBLA in terms of:

- interest rate;
- user fee;
- loss sharing ratio for claims; and,

- limits to loan size and size of eligible businesses.

¢ Bankers stated that the SBLA ‘interest rate should be raised to
market competitive'rates. The feeling was that the normal
discipline in the marketplace would ensure that the bankers didn't

-use the Program for only riskier situations;

e Bankers felt that there should be both floating and fixed interest
rates. For fixed interest rates one needs either a short term or

to allow penalty and pay-out conditioms;

Al
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e User fees are seen as necessary. There was also a suggestion that
the user or administrative fees should be similar to provincial

programs where .a flat fee of $150 or $200 is allowed;

- o The feeling was that the loss sﬁaring ratio should stay the same

but if Government wanted real incremental use of the program, then

. the loss sharing ratio should be increased to 100%;

) The point was made that the loss ratio, user fees, and the
interest rate are all different sides of the same issue.-'hdw
should the program be priced. Anéther'point suggested was that
there might be different sharing ratios for different parts of the

country; and,

° Bahkers stated the loan size should be increased to $150,000 to
$200,000 as the upper limit and the eligible business size should
be the same or increased to.$3 - $5 million in sales. Moreover,
they felt there definitely should be a regular review of these

limits to take cafe of inflation.

What would be the impact of the following potential changes on usage
of the SBLA Program by the Chartered banks: V

- an increase to the current 1X user fee levied by the Government

of Canada; and,
- a reduction from 85X to say 80X, in the proportion of losses

covered by the Government’s guarantee.

s Generally, bénkers felt that the lz‘fee to the government could be

increased but one group said it would hurt Program usage; and,

e A reduction in the loss sharing ratio would mean that Program
usage would decrease and the riskier loans would be eliminated.

As well, security requirements would be more stringent. Once
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again, all of this is a question of pricing. Another suggestion
‘made here was that if personal loan guarantees were eliminated,

there should be a higher fee to the government.

If the above changes wefe to be implemented, how would the following

complementary changes impact on Program usage by the Chartered banks:
B . t
- - changes to the current interest rate formula (eg. increase
rate, remove ceiling on rate, allow fixed interest rates); and,

- allow banks to charge their own user fee.:

¢ Bankers definitely want an increased interest rate of 2 to 3% over

prime with the possibility of a fixed rate. They also want user

fees.

In addition to what has been discussed to this point, are there other
barriers in existence which limit ﬁsage of SBLA by the Chartered

banks?

- The following were some suggested changes to the program.

¢ Bankers should be able to refinance under SBLA;

e Bankers should be able to transfer SBLAs between financial

institutions;

e Bankers should be able to change the ownership of a business under

an SBLA;
e Bankers should be allowed to undertake "bridge" loans within the
program. Some, a minority, mentioned a desire to use the program

" for working capital;

e There should be a 15 year amorization for land;
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80% financing for equipment is not competitive with leasing and

-this percentage should be increased;

‘The sghedule_l should be dropped or simplified;

Rejections and the reasons for rejections are a major barrier,
since they are not seen as in line with the intent of the program.
Instead, fines should be levied if certain receipts are not

included or simply that por?ion of the claim would not be paid;

There is a perceived attitude that Federal SBLA officials try to

see how they cannot.pay claims, rather than how they can pay

claims;

Irrelevant and unimplementable requirements such as the commercial
pledge for leasehold improvements in Quebec, should be eliminated

(this varies.by province);

The government following up on paid claims is a real barrier to
Program usage and an embarrassment to the banks. Requiring
lenders to indefinitely pursue former clients for payment should

be stopped; and,

Receipts should be required only for items over $500 or these

documents should be simplified in some way.
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APPENDIX C
SBLA DATABASE ANALYSIS

c.1 introduction

~ In examining claims made by lending institutions for loan defaults under

the SBLA Program, we have three objectives or lines of inquiry. The first

‘was to see what effect the changes made to the program (the 1% insurance

.fee and the 15/85 split on the guarantee with the banks) had on the actual

loss rate under the program. The predominant hypothesis here is that

‘because the banks must pay for a part of the claim (15%) it is likely to

"discipline" the lending and there would be fewer claims or a lower amount

.claimed under the Program. The second objective was to examine the effect

that the changes made in March ofi1985 had on the usage of the Program.
The third objective was to determine if there had been any effect on the

profile of claims since the 1985 program changes.

Analyses undertaken up to 1985 specifically a reﬁort "Analysis and
Prediction of Losses under the Small Business Loans Act" prepared for the
Small Business Loans Act Program staff, indicated there was no difference
up till that point between the ﬁrofile of the claims and the profile of
all the loans under the program. This comparison was made using the loan
characteristics carried on the E2 form,-namely Province, Industry Sector, .

Purpose and Bank.

-Table 1 shows a summary of the program's operations including both the

number of loans made and the amount and number of claims which. have been

. paid. What is clear is that subsequent to 1978, program usage has

increased substantially as has the amount of claims paid.

A sample was drawn in an attempt to match the data on the department’s
data base with that held by Dataline (the E2 information). Subsequent

computer analysis revealed that it was possible only to match between 20

and 40% of the records in the two data bases and this appeared to vary,
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TABLE 1: SUMMARY OF SBLA OPERATIOINSV_
BUSINESS IMPROVEMENT AVERAGE : |
LOANS (B.I.L.s) MADE SIZE OF CLAIMS PAID
B.I.L. -
PERIOD NUMBER AMOUNT ($) ($) NUMBER AMOUNT ($)
" 12 months
ended Deci 31
1961 - 1969 20,865 195,424,436 9;366 142 873,289
1970 1,367 - 13,772,340 "10,075 27 148,649
1971 2,138 - 22,361,763 .| 10,459 20 - 71,329
1972 2,860 28,453,509 9,949 21 125,955
1973 3,149 32,068,566 10,184 17 112,178
1974 . 2,947 37,241,269 12,637 37 239,175
1975 4,835 82,003,157 16,960 35 237,093
1976 5,106 91,893,663 17,997 42 231,896
1977 5,000 99,586,016 19,917 72 632,794
1978 7,319 176 711,904 24,144 122 1,380,584
1979 10,818 268,715,323 24,840 152 1,788,619
1980 16,828 421,346,123 25,038 242 3,825,688
1981 17,543 522,458,588 29,782 390 6,761,102
1982 17,376 450,802,248 25,944 561 11,705,508
1983 26,493 713,137,286 26,918 . 998 22,283,733
'3 months
ended Mar. 31
1984 7,589 210,784,201 27,775 368 10,746,504
12 months
ended Mar. 31
1985 34,737 1,006,203,770 28,966 1,533. 29,079,005
1986 23,590 737,490, 206 31,263 1,884 44,419,618
1987 21,146 709,946,565 33,574 1,524 37,076,469
TOTAL 231,706 5,820,400,933 25,120 8,187 71,739,188
thes:

(1) Statistics shown above under "B.I.L.s and "AVERAGE SIZE OF B.I.L."
for 12 months -ended March 31, 1986,
those presented in previous Annual Reports because of late
registration of B.I.L.s and sundry adjustments.

(2) Subsequent to- the December 31, 1983,
period was changed to coincide with the Government’s fiscal year-end

of March 31.

calendar year,

and prior periods may differ from

the reporting
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.mot just across years, but across certain characteristics, Thus, it was

impossible to get a representative sample with which to compare the
characteristics of the loan base itself. For this reason profile
comparisons were not undertaken. It is suggested ‘that the department’s
current initiative of putting claim information on the dataline Databasev
is' an excellent initiative which should allow profile comparisons in any

future analysis or evaluation of the program.

In order to investigate the effect on the loss rate of the March 1985
changes, it was necessary to calculate loss rates based on the

distribution of losses over the years, subsequent to the year in which the

loan was made. That is, it was necessary to calculate a percentage which

"determined the amount claimed against loans in the first year after the

loan was made, a percentage which was the amount claimed against the loans
in the second year after they were made, and so on, The attached (Table
2) shows actual "annualized" loss rates for the program as well as
projected ones. It shoﬁld be noted that the actual rates in the table are
calculated by taking the actual dollar value of claims amount, for
example, in 1978, ‘against total amount of loans in 1978. The resulting
rate is .0013%. The second entry would then represent the claims made in
1979‘against loans made in 1978. The resulting percentage is .01628 and

so on.

In order to calculate the projected rates it was possible to make
estimates based on the previous years distribution of losses (the
percentages appearing in the table) and the apparent trend in those
percentages from the table itself. The method of extrapolating
percentages can be seen from Table 1 wherein we simply use the two
previous yéars' loss rates to estiﬁate the current year rates. We have
also assumed a slight decrease in the loss rates after three to four
years. This assumption was based on interviews with lenders and lender
focus groups which éuggested that lending will decrease slightly in the
future. To undertake a more sophisticated statistical analysis would be

in error because of the substantial difference of the period 1980-1982 in



TABLE 2: ACTUAL AND PROJECTED LOSS RATES BY YEAR SBLA LOAN WAS MADE

PROJECTED
. LOSS RATE
YEAR - : ‘ o . N LOSS RATE | 10 YEARS AFTER
LOANED : YEAR CLAIMED , TO 1987 LOAN MADE
1978 1979 1980 1981 1982 1983 1984 1985 1986 1987 :
1978 {{.00013 016 . .109 850 794 .566 .194 .262 .06l .076 2.932 2.932
1979 1980 1981 1982 ~ 1983 1984 1985 1986 1987 1988
1979 .016 ,097 1.494 1.598 1.400 .551 .382 .154 .033 .05 5.677 - 5.727
1980 1981 1982 1983 1984 1985 1986 1987 1988 1989 _ ‘
1980 .052 524 2.524 2.262 1.020 .781  .220 - .181 .04 03 7.572 . 7.642
| 1981 1982 1983 1984 1985 . 1986 1987 1988 1989 1990 , L
1981 134 1.403 2.994 1.204 1.491 .466 .250 .18 04 03 7.959 © 8.209 |
1982 1983 1984 1985 1986 1987 1988 1989 1990 1991 : ' Q
1982 172 0.834 993  1.500 .538 .411 .20 17 04 03 4.463 4.903 ,
1983 1984 1985 1986 1987 1988 1989 1990 1991 1992 : _
1983 039 493 1.495 875 496 .40 15 16 04 03 3.348 , 4.128
1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 :
1984 040 559  1.247 .823 .50 .40 15 16 04 03 2.669 3.949
1985 1986 1987 1988 1989 1990 .~ 1991 1992 1993 199%
-1985 027 618 928 80 45 .35 15 15 04 03 1.573 3.543
1986 1987 1988 1989 1990 1991 1992 1993 1994 1995
1986 017 490 95 80 .45 .35 15 15 04 03 .507 3.427
1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 :
1987 023 50 95 80 45 .35 15 15 04 03 .023 3.443
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the loss rates from the other periods. Given the estimates which were
made in the 1985 study referenced earlier it would appear that the results

obtained from these current projections are reasonable.  With the

" additional data available to us in the table, it is possible to make more

accurate projections of the loss rates themselves than was done in 1985.

It should also be noted that we have assumed that there is mno major

economic change over the next 9 years which would affect loss rates in the

way that the recession apparehtly affected them in 1980-81.
Analysis of Claims

Even a brief examination of Table 2‘indicates'that the recession in
1980/81 and the increased progrém usage (after 1978) incréased'the loss
rate from 1‘— 2% in the 1970s (see the Program Evaluation of the Small
Business Loans Act Program, 1981, produced by the Program Evaluation
Branch, Department of Industrj, Trade and Commerce) to claims amounting to
3.61% of the loans made in 1978 to a high of about 8% for loans made in
1981. The variation in levels of claiming can also be seen in the next
Table which identifies volume of lending and claiming under the Program

over the last years.

As indicated, we can make the assumption that the same basic distribution

" of losses continues over the years after a loan is made, depending on the

losses in the previous year, and an apparent trend in the losses. (To see
such. trends in the loss fates, one simply reads down the vertical columns
of the table and notes the way in which the actual loss rates change and
translate these into changes for projeéted loss rates.) Using these .
projections the losses have decreased after 1981. This change in loss
rates is also identified by bankers in their focus groups where they
ihdicatedAthat their usage of the Program changed after the recession in
1981. 1t is also true that aé the annual claims under the program
increased (and it should be noted that the loss rate increases in 1980 and
1981 did not have their full impact until 1983/84 or even later when the

majdrity_of claiming was done against those years) the Department clearly
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‘:tightened ﬁp on their review of the claims and increased the rejection
rate from about 10% to in some cases 30% depending on bank, geographlcal

' locatlons, and of course the quality of the claims submitted.

Further projections from the table indicate there is a projected loss of

3.4% for loans made in 1986-87. What the above evidence indicates is

. there was clearly a change in the loss rate after 1981 (1ndeed the

projected loss rate dropped to 4.46% for the next year). However, since
the program changes in March of 1985, it would appear that the projected

loss rate has been slightiy lower. Thus the changes in the Program would

not seem to have had a significant effect on the loss rate.

As a secondary use, Table 2 can be used to estimate the cash flow

projections for the future under the Program (for claims). This is done

by multiplying the volume of lending undertaken in a year by the loss rate
from the table. Thus claims paid in 1987 would equal the sum of the

following:

- voiume of lending in 1978 x .076
+ volume of lending in 1979 x .033
+ volume of lending in 1980 x .181
+ volume of lending in 1981 x .200
+ volume of lending in 1982 x .41l
+ volume of lending in 1983 x .496
+ volume of lending in 1984 x .823
+ volume of lending in 1985 x .928
+ volume of lending in 1986 x .490

volume of lending in 1987 x .023.

However, in order to make these calculations for years after 1987 it is
necessary to add additional lines to the bottom of the table so that one
estimates the complete distribution of losses for the years from 1988 and

onwaxrd.
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The most significant change, obviously,'iﬁ'the.claiming activity is the
recession which increased the losses from 58 million in 1981 to over $20

million in 1982 and over $30 million in 1983. This, of course, is

'feflected in the previous table with the loss claim rates.

An examination of Table 3 indicates that the cumulative difference between
the total amounts claimed according to the loss rates from Table 2 and the
total actually paid is approximatély $14 million. When one removes the $3

million which occurred in 1980 (simply because of the first column not

“including previous loans) then this decreases to $11 million. Moreover,

estimates by the Small Business Loans Act Administration suggested that at
any one time approximately 500 loans are in the queue and given that the
run was made 2 months after the.end of calendar year 1987, it is likely
that a good portion of the 500 would have been picked up, which amounts to

_approximately $11 million (at an estimated average.claim size of $24,000).

. Thus it would appear that the two columns are comparab1e.

Analysis of Program Usage

It is possible to.examiﬁe program usage across a number of dimensions.

" First, if we look at the usage by the different banks as shown in Table 4,
clearly the change in March of 1985 meant a decrease in usage for
virtually all the banks. It should be noted however that there was a
"scramble" just before this date to use the program, as it was realized
that the program design would change prior to March 1985. The subsequent
behaviour in terms of program usage by the banks indicates that while the
Bank of Montreal had slipped to half its former usage, the Royal Bank to
three quarters, and the National Bank to about 10% - 20% of its former
usage, while the Bank of Nova Scotia has increased its usage of the
program, the Toronto Dominion remains at a relatively constant level, and
the CIBC remains at a relétively constant level iﬁ terms of its use of the
program. Thus, it would appear that three of the banks have decreased

their usage, one the National Bank, drastically, and the remainder have
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TABLE 3: PROFILE OF SBLA CLAIMS PAID

1 Dpifference due to first column (1) not including losses from loans

made prior to 1980.

2 Because of the change from calendar to fiscal year reporting, these

two periods were averaged.

3 Assuming usage levels set at $650,000,000 a year.

DIFFERENCE
DUE TO.LAG IN
PAYING CLAIM
(L (2)
TOTAL CLAIMED
IN THAT YEAR TOTAL :
. ACCORDING TO | ~ACTUALLY DIFFERENCE CUMULATIVE
YEAR DATE CLAIMED | PAID (1) - (2) DIFFERENCE
Actﬁal
1980 674,5361 3,825,688 -3,151,152 -3,151,152
1981 8,297,411 6,761,102 1,536,309 -1,614,843
1982 24,443,983 11,705,508 | 12,738,475 11,123,632
1983 33,984,147 22,283,733 11,700,414 | 22,824,046
1984 20,784,573 19,912, 7542 871,819 23,695,865
1985 35,199,958 19,912 ,7542 15,287,204 38,983,069
1986 29,698,670 44,419,618 14,720,948 24,262,121
1987 26,970,837 37,076,469 | -10,105,632 14,156,489
Projected
1988 26,811,2293
1989 25,289,366
Notes:
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TABLE 4: SBLA PROGRAM USAGE BY PROVINCE

YEAR
(000,000)

PROVINGE 80/81 |81/82 |82/83 |83/84 |84/85 |85/86 |86/87 [87/88%
British Golumbia 128 | 124 | 87 | 132 | 154 99 | 89 78
Alberta 46 | s1 43 59 74 71 52 57
Saskatchewan 28 | 30 30 43 44 36 34 29
Manitoba 15 15 14 | 23| 25 | 22 22 24
Ontario s | 107 | 103 | 175 245 | 209 220 | 212
Quebec 138 | 152 163 | 304 | 376 | 242 | 230 | 209
Nova Scotia 7 8 9 15 24 19 18 20
New Brunswick 10 10 12 25 37 19 16 17
Newfoundland 5> | 5 5 11 18 13 10 11
Prince Edﬁafd Island| 2 1 2 3 4_ 2 3 6

* preliminary data was used for this fiscal year.
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stayed about constant in terms of their Program use. The extent to which
this is due to the program changes, hoWevér must be questioned, because
at least with the National Bank it is clear that the decreased usage is
due prlmarlly to the claims rejections which occurred in the mid-1980's
rather than any Program changes.. Certainly, a part of the Bank of .
Montreal and the Royal Bank decreases may be due to the same kind of

phenomena - how much is not clear.-

If we now turn to Program usage by prqviﬁce as shown in Table 5 we can see

. significant drop-offs in usage (the year 1984/85 should be ignored -simply

because of the increased usage to the program before the design changes)

for the following provinces:

e British Columbia;
» Saskatchewan;
¢ Quebec; ahd,

e New Brunswick.

For the remaining provinces, either the usages have remained relatively
stable (ignoring 1984/85) or in some cases has even increased as in the
case of Prince Edward Island, compared to the very early 1980s. For
example, while Program usage in Quebec has dropped from its high levels of
1983/84, program usage is still substantially greater than in the years up
to 1982/83. It would appear, however, as with the analysis by Banks that

the Program is relatively stable in terms of the amount of usage.

If we examine the Program usage by industry sector (Table 6), it is clear
(ignoring the year 1984/85) that Program usage decreased across nearly all
sectors, although one, Transport, is approximately at their 1983/84

levels. Nevertheless, program usage is still greater than the first three

years of the 80s and seems to be 1eVelling off at an equilibrium,
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TABLE 5: SBLA PROGRAM USAGE BY BANK

.k ot . : t XEAE

S | ' (000, 000)

BANK - lsoys1 [s1/82 |82/83 |83/84 |84/85 |85/86 |86/87 |87/88%
Bank of Montreal 106 |- 91 83 .| 134 116 76 49 50
Bank of Nova Scotia [ 16 12 11 29 59 70 80 80
Royal Bank 115 | 146 | 124 | 200 | 251 | 209 | 205 | 149
'féronc_o Dominion ~ || 35 58 | 43 | 102 | 133 | 116 ‘| 113 | 109
National Bank | 52 | 47 | ss | 106 | 137 | 19 6 | 12
CIBC 130 | 113 | 101 [ 123 | 165 | 109 | 106 | 127

% preliminary data was used for this fiscal yeaf. '
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TABLE 6: SBLA I’ROGRAM.USAGE BY INDUSTRY SECTOR

- Cl2 -

YEAR
(000,000)

SECTOR 80/81 |81/82 |82/83 |83/84 |84/85 |85/86 |86/87 |87/88%
Wholesale 16 | 17 | 16 | 26 | 20 | 21 | 20 | 17
 Retail 117 | 126 | 119 | 205 | 234 | 173 | 172 | 159
Gonstruction 48 | 47 | 40 | 71 | 86 56 | s2 | as
Manufacturing 55 | 57 | 46 | 82 | 98 | 70 | 70 | 65
Service 190 | 205 | 196 | 319 |.419 | 308 | 207 | 281
Transport 43 | 49 | 47 | 83 [130 |103 | 94 | 83
Communiéations 4 5 4 8 95§ 5 6 5

preliminary data was used for this fisCal'year.
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C.4 Conclusions

A First, with respect to the effect of the changes made in March of 1985,

they do not appearvto have had a significént effect on the loss rate or

claiming rate against the program. From the estimates of future loss
. rates, it would appear- that losses have decreased significantly from the

© 1980-82 recession period and éppear to have stabilized at approximately

3.5% of the volume of lending.

However, there have been substantial variations in the usage of the
program with the Bank of Montreal slipping to half its former usage, the
Royal Bank three quarters, and the National Bank to about 10 - 20%Z of its

former usage. The Bank of Nova Scotia has increased its usage, the

~ Toronto-Dominion and CIBC remain at a relatively constant level.

With respect to the provinces, there haVe been significant declines in
Program usage in British Columbia, Saskatchewan, Quebec, and New
Brunswick. For the other provinces, Program usage have remained
relatively stable or in some cases increased (such as Priﬁce Edward

Island). )

Within industry sectors Program usage has decreased across most sectors,

although Transport is approximately at its 1983/84 levels.



APPENDIX D

INPUT/OUTPUT MODELLING

ESTIMATES OF EMPLOYMENT IMPACTS FROM
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. CALCULATION OF DIRECT EMPLOYMENT

IMPACTS RESULTING FROM SBLA LOANS - 1986

Value of SBIA Loans in 1986 =

Minus the value of ﬁroperty associated ‘
with these loans (7.2% x (1)) : -

M - (@) B -

Multiply by the SBLA project cost/
loan amount ratio (1.4481) x (3) -

‘Multiply by SBLA program

incrementality estimate (0.33) x (4) -

From the Statistics Canada Input/Output
Model we know that $10 billion worth of
1986 SBLA projects resulted in 171,031

(in 1986 jobs) DIRECT persons years of

employment .

Therefore, $336, 821 620 worth of SBLA ‘
pr03ects results

“((5) =+ $10 blllion) x 171,031 -

$ 709,946,565

5,111,152

$ 704,835,413

$1,020,671,600

$ 336,821,620

5,763 person-years
of employment '
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174 STORAGF AND WAREHUNSTHNG TN”UQTDIVS Tydo 17590 168 6680 0 3290 997y,
1765 RANEN & TELEV]ISINN BRUADCASTTING TnD 758 1929A =A97¢ 12033 -49 37299 15282
t7h ~ARLF TELEVISIAN [NDHISTRY 4572 91613 19 2369 Z 3446 5814
) 177 TETVECOMMHUNTCATTUM CAPRTIERPS o UTHFR 16306 116958 Sufle 39735 g 82551 Y2294
172 POSTAL SFRVIFE [MDIISTRY V] ?27n33 =4025 247245 401 =747 23939
170 erLECTRIC PAWFR SYSTEYS [NDUSTRY 2688 13[Ro7 1524 237247 17 79349 1u2bh4
1N A4S NISTRIRUTION SYSTEMS INDISTRY 1300 2140 -209 556 v 1Ab1 L2217
) 181 NTUEP UTTLITV TNDUSTRIFS NFC : . 0 4237 42 110k 24 . 749 22472
1572 WHOLFSALF TRADF TKNUSTRIFS 71529R7 Yo7y LAY 393070 In1Se 145971 549197
163 RETATL TRADPE [NDHSTRTES 24Rp03 3?2764 R31y }57976 14474 14375 21hy¥75
144 RAMKS & NTH, DFPNLTY RCCFPTIMG INST 2h1 76156 2014 43027 [} 11961 S544ynry
) 165 TRUST/DEROSET ACCEPTING MURTCACE CN 1199 16635 1A3 10218 [} -0154 LIS
}




. )
. ' ’ DATE: 20~MAY=gR 16251
) STATTSTICS CAnNADR TNPUT-NUTPHT QPEN MQDEL - 1974 i )
REPURT B « LAKGE AGGREGATION =~ SOLUTTON B8 1
SMBLI,- RUSEINESS LPNANS ANMTNTSTRATTON-St0- M . e
D
. . TNDIPECT : NFT : .
. DOMESTTIC TUTATL. TAXFS WAGES & TNCUME GUP AT
) FTINAL DNAMFSTIC T.ESS SALAKTES - UM=TNCORP PACTOR
DEMAND QUTPUT SMBSINIFS & Seliole RUSINESS ] SURPLLS CUST
186 ~HFDTT UNINNS ) ) 11740 14y 0129 v 1250 . 7379
© ) 187 NnTHER FINANCE & PEAL ESTATF TND, 26801 273526 21115 AOIBA 11oR2 RYR42 - 161910
‘18R TNSURANCFE TNDUSTPIFS V] ISAOR 3109 17117 -0 - =pl147 1N97y
189 VT, RUYALTTES NN NMT, PESOHRCES (73 73Qp0 0 0 u 73960 T390
191 rOMPIHTFR & RFLATFD SFRVITCES 18832 51874 365 18365 565 15228 34157 .
) 199 DRNFFSSIANAL BIISTNFSS SEPVICFS 59¢n4 278118 =250 135940 54641} 20707 214199 -
193 ADVERTTISING SERVICFS 9937 | 277172 203 1270R 1405 3433 17600
194-w[SC., RUSINESS SFRVIrES 27972 97878 199 57328 3531 13708 714567
. 195 EDHCATTUNAL SERVYTCF TNDUSTRIFRS 19 19 ] in 2 n 12
,*9197 HOMES FOR PERSNNAL & WHURSIVNG CBRFE 70 101 -2 53 1] [ A9
‘19R NTHER HEALTH AMD SOCTAYN SEPVICFS 3K 1096 ) 4 2572 53y 59 a4g
199 ACCUOMMNDATTUN SEPYVCF TNDUYSTRIFS 372072 62817 7806 24264 1364 b1o5 35793
200 @0ND & BFVFRAGF SERVICF TNDUSTRIFS 2616} 50188 gRr}1 729381 1368 4797 2Q11p
) 201 4QTINN PICTURE o VIDFU PRUN, DTST, 10451 19954 188 4013 14 2119 61406
202 OTION PICTURPE EYnTBTTTUN 53Rp 191413 288 2124 25 1149 3494
203 THFATRE, SPURTS & PEr, SFRVICES 3189 57210 21 1796 SR4 . 978 3356
204 RACE [PACKS ARD MAMBT.ING UPEPATIOANS 2013 3n01 ~a5 32n 23 1835 - 2178
) 205 LAVNDRTIES & CLFAMNEPS . 5343 g524 113 3711 7%0 ©109A 5587
206 NTHER PERSNNAL SFRVIFCLES 366 569 7 269 126 50 314" -
207 PHNTNGRAPHFKS 1646 3n47 b 13492 1R7 31? tyay
208 RUS ASS./MBCH, CAk LFASING/UTH SFRV 51213 122403 2257 15470 6507 32535 H4513
) 209 ATHER REPATR o MAJMTFHANCE SFRVICES 16LR3 32449 78 19236 3342 3715 25794 .
210 NPERATTING SUPPL.IFS 4] 252672 12405 0 V] 0 0
211 nFFICE SHPPLTES 0 52117 7244y 0 [ 0 0
?1?2 "AFETERIA SUPPLILIFS [1] b4l 30 n 0 0 1}
) 213 1LARORATORY SUPPLTLS 0 210y0 93] n 0 n v.
?214 TRAVEL & ENTFRTAINMENT 0 159885 353 n 0 [ ]
215 BDVEPTISTNG & PHROMOTTUN 7] 114451 329 n 0 n 0
3 21/ TRANSPDRTATIAN MAREGINS 141201 141291 G n v 0 V]
TOTAL . Y61 RLT2 15979541 16R237 4572924R 2415585 2184h77 0359379
)
F)
)
)
)
)




7
NATE: 20~MAY=gR TptbH1
» STATYSTICS .CANADA TNPUT=NUTPHT (QPEM MODEL - 19R4
REPURT b = LARCE AGGRECATIAN ~ SNLUTTIQH ¢ 3 ‘ . ) .
SMaLI RUSINESS LNANS ADPMINTSTRATTUN 410 ¥ .o . il
-l N .
i supp, JORS JOKRS

) SALARIFS LABNUR PATD OTHER . TOTAL
& WAGFS INCOMF WNRKERS VYRKFKS JURS
1 AGRICULTIIRFE, LYVESTUCK 1240 37 143 - 279 421
) ? AGRICULTURF, FTELDCKOP 1521 62 148 247 435
3 FISHING & TRAPPIN(G INDISTKTES 374 2 33 49 R1
4 LURGTNG & FUPESTRY [MDHSTRTES 15845 2269 546 94 bAg
8 c01D MTNFS : 5001 33 142 A 144
Y A N[HER METaL MpMES 172812 1848 367 3 370
7 TRNN MINFS 517y A7 144 n 144
. R ASRESFNS MINFS 175" 93 24 n 24
. 9 POTASH MINFOS 411 39 12 n 12
710 SALT MTNFS 152 2n 5 n 5
11 ~IsC, NUN-“ETRT MINES Falt, CORAT 1595 148 73 3 76
12 rO’L MTINP 2872 357 75 n 75
131 ~RIDF DLTROLPU" & NATUPRAT. “AS 20270 2043 469 13 482
) 14 NURKRY & SAND PYT THNUSTRLFS AZRS 592 265 43 30y
15 SEPVICF RELATEN Ty MTNFKRAL EYTRPACT, 14939 1447 4R3 24 407
1A MEAT 5 MFAT PRADHCTS (Fir, POUT.TRYY 1308 150 s1 n . 51
17T PQULTRY RRNDUCTS [MDNSTRY 321 37 16 n 1o
) 1R FISH PRODUCTS THDUSTPY 1226 103 75 0 75
1Q FRUIT AND VENETARLF TNﬂUQTD[Fb 1080 123 LY n 53
20 NATRY PRODICTS [NDUSTHTILS 1199 130 47 (L 47
21 FLOUR & CEREBL FAUN THDRULATPIFS 827 84 28 n 2y
)} 27 FEFD _INDUSTRY 758 9n 32 n 33
23 VECETARLE NIV, MIL.LS (EXC, FUPH OTL) 187 20 [} [ b
24 gISCIIET INDUSTRY 6217 bR ?7 n 217
25 ARFAD & NTHER RAKERY PRONUFATS THD, 1380 141 62 n A3
) 26 ~ANE & BEET SUGAR TnPUSTPY 334 3R 12 [ 12
27 SUNAR CONFFCTINNFKY TANDUSTPIFS 240 25 1] o 1
28 TEM AND COFFFE INDHSTRY 222 2? 8 0 b
29 w[Sc. FOAD PPRPODUCLTS TNDNUSTRIFS NFC 1856 188 75 n 15
J 30 SUFT DRINK INDUSTRY 1339 1513 51 n 51
31 nISTTLLERY PRUDULTS TNRUSTPY 537 70 1b 0 te
37 AaRFWFRY PRNDICTS INDUSTRY 5Q4 76 14 [ 1.
33 WINE INDUSTRY 51 f 2 o 5
3 34 TURACCN PRNDDCTS [MPDISTRTES a5 R 3 n 3
35 RURBFR PRUNUTIS TNDUSTRIFS 13976 2926 5n8 n 508
3A FDAMED & EXPARNDPED PLASTIC PRODICTS 2644 258 1314 n 134
37 PLASTIC PIPE o PTPF FITTINGS IND, 1739 10R 15 o 75
) 3% DLASTIC FIIM & SUVEFTING FNDUSTRY 4742 a5R 189 0 180
39 pLASTIC RASL TINPUSIPY 2341 7224 1n3 n 103
40 NTHER PLASTLIC PRAPUCTS [ND, WEF 170} 114 476 ? 87y
41 ILEATHER TANNFKTLS 250 19 12 n 12
) 4?2 FONTWEAR [MDIISTKY 512 43 11 n 11
43 wiSC, LEATHER & ApL.lFu PRuh, My, bhb 4R 16 n 17
44 UAN<MADE FTBPE , FTILAMFNT YARN [Ny, 10135 t8A 57 n 57
45 ATHEP SPUN YARRW & WOQVEN CLATH Tpd, 29k 338 145 0 145
) 4R WUNL YARN & WUVEM CLNIH TNDUSTRY 1772 198 R n R2




’ DATES: 2u=-MAy=-Y¥R 16251

)<Tn17571rs CANADA TNPUT=-OUTPUT OPEM MODEL, = 1984 o
REPURT B = LARGE AGGREGATION = SOLUTTON ¢
SMALL RUSLINESS LNANS anTNTSTthTU" s1n M -

)
" ’ sSypp, JURS Jnps
) SAT.ARLIFS LABOUR PATL ATHER . TATAL
. ) ] & WAGFS INCOMF . - wPRXERS WOPKFRS JURS
47 RRNAD KNTTTED FARRYC IMUDNSTRY = 7 522 37 29 n 2y
) 48 MISC., TEYTILE PRNDICTS INLISTRTILS 436t 454 250 1 251
49 7OMTRACT TEXTILE DYETNG & FINMISHING 239 23 14 n 14
50 ~ARPFT, MAT £ RUNG TyDUSTPY ?5A8 23?2 115 n 115
. 51 UEwtS BNU ROY'S FpnTHING JMDNSTITES . 9R2 01 £y n fb
3 §2 WOMEN'S CLNTHING INDUSTKTIES 697 46 a3 n iy
53 ~HTILDREN'S CLOTHTNG TnDhUSTRY R3 A 6 n o
54 VISC, ‘CLNTHING & APPAKFL INDVSTRTES B?9 55 83 0 53
. ‘9% HUSIFRY INDUSTRY . ?23 : ? 1 0 1
W 56 SAWMTLLS, PLANTNG & SHTINGLF MILLS 17090 1RB1 611 s 016
57 VEMEER A%D PLYWOND INDUSTRTES 7696 27s 284 n 2R4
SR PRF=FAR, WNUDNEN RLNG, § CARLMT . 7974 a3s 4ngp 11 417
59 NQNR, WINDNW & OTHFR MTLEL.WORK Tuh, 81?0 . AU 245 ? 247
J 60 WUNDFN 80X & COFFIM TNNUSTRIFS 1517 186 Qg 1 Q7.
61 DARTTCIE & wAFFK _bNARD [NDHSTRTES 1430 174 1y 0 49
6?2 MISC, W0OOD IVDUSTRTES 1430 174 70 1 71
63 UOHSFHNLN FURNTTHRF TNDUSTRIFS 5519 47n 309 A 313
) b4 NFFICE FUKNITUPE [WUUSTRTES 29943 2346 1358 1 1359
65 NTHEP FURNTTURF & FLYTPDRF Trn, 63163 5211 31490 .14 3154
6h PULP - INQUSTRY 2301 10 S h3 n . A3 .
07 NEWSPRTNT TNDUSTRY 14473 1946 4?0 n 4?20
) 68 DAPERBNARD, RLDG _BNARD & UTH, PAPER 11008 1440 347 0 347
69 ASPHALT RUNFTINC TNDUSTRY 1156 T o1ed 45 0 45
70 DAPER RuYX & RAC -TNDUSTPEFS AIR2 Q47 319 n 31y
7% NIHEP CUNVYFRTED PADER PRnD”CTb &y, 5147 580 215 0 215
J 12 TOMMERCIAL PRINTING TNDUSTRIFS 35752 2R53 1430 15 1445
7% PURLTSHING IMDUSTRTES 6956 558 int ? 3n3
74 ~OMBINFO PHBLISHIRNGE & PRINTING 1“0 24014 1918 877 t 874
75 OLATFMAKTING, TYPFSFTTING & BTNDPERY 1n587 192 471 4 375
) 7h FERRNe ALbOt & STEFL FAUNDRIFS 212 1517 284 n 2R4
77 NTHER PRIMARY STFEL THNDUSTRIFS 119572 22046 33138 n 3335
79 STFENL PLIPE & TUBF TnNUSTRY 5270 9y7 17 n 167
79, TRAN _FNUNDRLFES 10577 1985 3o3 n 393
) 80 MOM-FERRAOUS SMFLTING & KFFINTNG TND 16807 3330 45y n 459
g1 ALVIMTINYM RNPLLING CASTIMG, FXTRHDTINC QpN3 1693 3in3 n 3ing
8? ~UPPFR RﬂLIING CASTTNG & FXTRIPTING 048 55R 116 n ilo
B3 NPHER METAT, fLIN( CASTING ETC. 5607 1010 214 n 215
) u4 pouweR nuTLrR & HFAT FPXCHANCER TND, 34874 32713 1108 n 110y
85 PRF=FNO, MFTAL, phDO (EXC, PORTABLED TURB 787 in3 n 303
BA CARRTCAIFD STRUHCTURATL YETAL TaD Mpr g0140 8901 249423 ? ?9%0
87 NRMAMENTAL & ARCH, MFTAL PRPUN, ML, 15344 1659 670 S 075
) R STAMPED, PRESSFD o CNATEN METAlS 6R7131 7739 2765 [ 2717
49 WIRPE ANy ATRF PRADICTS 1MullSTHTES 18174 2046 711 n 711
90 UARPWARE, TUNL & CHTLEPY [NDUSTRTILS 9134811 9gng7 - 1754 i7 775
91 HEATTING FQUIPMFNT THNDLDSTRY 2924 1136 445 t 447 -
} 92 vACHTINF SHOPS TNNUSTRY Y7419 10405 4ube 67 4074
)




, . 3 ¢ B P ; . s B \

) . DATES 20~MAY-ygR 16251
T STAT:STITS CANADA TNPUT-NUTPUT OPEN MQDE!, - 19R4 :
REPURT B = LARGE AGGPEGATION = SOLUTTON # 1
SMALT, RUSINESS -LDANS ADMTINYSTRATTON 510 M- ' st

SUPP. JURS - JNRS

) : SALARIFS | LABNUR PATD NTHER TNTAL
. & WAGFS INCNMF WNRKEPS WOPKFRS JURS

93 NIHEP METAL FARRTCATING TNDUSTRLIFS 28813 3284 1171 ? 1173

) 94 #GRACULTIRF TMPLEMENT TNPUSTRY 472371 S107 1640 5 tb4s
95 ~OMMFRCIAL RFFRIGEPATINN EOUTPMEMY 44371 5309 1836 | 1 181372
96 ~DMPRESSOR & TURRINE IMDUSTRTES 27384 3437 1040 4] 1040

97 ~UNSTRUCTIAN & MINTNS MACHTHFRY 15573 19628 5873 3 5870

) 98 SAWMTLIL & NTHEP MACHYNFRY THND, NFC 219680 27564 R95Y . 2 RYA6
90 B [PCRAFT & ATRCRAFT PARTS TNDUSTRY AOAS Q75 213 n 213
100 vgTOP VEHICLF TNDUSTRY 4h031 7567 1317 n 1317

. 10V TRIOCX, NS BNDY & TRALILER TNPUSTPY 23629 3720 10hR9 ? 1071
102 vyTOR VEHICLE FNGINE & PARTS [MD, A406 R78 168 n 168
103 vOTUR VEHICLF WIR{NG ASSFMRLTES 1581 217 as n 5
104 vUTQOR VEHICLF STAMPINGS TNDUSTPY 3066 a2n 118 n 11y
105 vOTOR VEHICLE STRERING & SIISPEMSTYN 996 137 35 n 35

) 106 vOTOR VEHICLF WHFEL £ RBRAKF TND, Ynp 124 32 n 32
107 MUTUR VEHICLF PLASTIC PARTS TND, 1473 207 To n . To
10R VMOTUR VEHICLF FARRTC ACCFSSURIFS 773 106 28 By ?4d
109 NTHER MQTQOR VEWICLF ACCELSS., & PAPTS 5741 787 210 n 20
) 410 pATLPOAD RNLL.ING STQCK INDIISTRY 25010 4n65 871 n 871
111 SHTPRUTLDING AMD RFEPALP TNDUSTRY 3803 590 1?79 n 1?79
112 M{SC. TRANSPORTION EQUYPMENT M, 3hB 60 17 n 17

. 113 sSMALT, FLECTRYC2L APPLIANCE INDISTRY 792 R17 29 n 297
) 114 UAIOR APPLTANCFS (FLFC & HON=ELES Y 21589 2681 9n1 n 901
115 PLFCTRIC LIGHTTNG TNDUSTRIFS 11511 1307 525 1 520
116 RECURD PLAYEPS, RADIN & TV RFCFIVER 4589 - 510 200 n 200
117 TELECOMMONTCATION FQIIPMFNT TND, 7395 R51 244 n 244

) 11R FLFCTRNONTC PARTS & CNMPUNENTS TND, A808 784 333 n 333
119 . NTHEP FLECTRONTC EQUTPMENT IND, 120706 139n 4h4 n 43RS
120 ¢ ,FCTRANTIC CNMPUTERS & PFRTPHEPALS 59538 8A3R 2615 1 76106
12t ufsSC, NFFICE, RUSINESS MACHINES 1h7106 5803 1714 n 1718

) 122 FUFCTKICAL TRANSFORMFR INDIISTRY §57Q9 AHA 2R3 n 263
123 MISC, FLRCTRTICAL [NDHSTRIAL FUN[P, 14907 1693 59y n 59y
124 ~OMMIINTCATTUNS, FNFRGY WTIRF & CARLF 5970 721 203 n 203
125 ~ATTFRY TNDUSTPY 1370 134 55 n 55

) 126 »ISC., FLECTRICAL PRUDUCT [NDUSTRTES 5§92 b9 2hy n 2hB
127 ~LAY PRODUCTS TNDUTRTES 27?0 291 1?25 ? 127
128 ~EMENT [NDISTRY SYny r24 172 n 172
129 ~UMCRETE PRUDUCTS THNUSTRIFS 995y 1063 399 3 4ny

3 130 REMDY-MIYX FUNMCRETE [MDHSTRY 12554 1336 4Ry 1 469
131 ~LASS K GLASS PROYMICTS PUMPHSTHTES Q315 Q97 346 1 3tp
137 NUN=METAL, MINERAF. ITNSULATIPN 1MD, a2tp 457 1406 n 149
133 MISC, MON=METALLM MINEPAL PRApICTS A403 91?2 322 1 323
J 134 PEFLNED PETKNLFUM £ CUB( PPUNUCTS 545 1797 199 n 199
135 TNDPUSTP AL INUQRUANTC CHEMFALS NFC 4455 44h 129. n 129
136 TNPUSTRIAL ORGANYC CREMICALS NFC AE1Y 11 158 n IS5y
137 AGPICULLIIRAL CHEMICAT. TNDUSTRIFS 791 g1 74 n 24

) 138 PLASTIC & SYNTHETC, RESIM TRDUSTRY 5144 53R 153 n 1543




. ; ’ ) . _ ’ ) PATES: 20=-MAY=8R fp:5t
J STATYSTICS CBNADA TNPUT-DUTPUT OPEN MOPELL - 1YR4 _ . ,
REPUPT b = LARGE ACGREGATION = SOLITTOM & 1 .

SMALI, RUSINESS LNANS ADMTNTSTHATTION Sin M . - . [ : -

)
L surep, JORS JNKBS
) . SATAPLFS LABNUR PATD NTHER TTNTAL
’ ) & WAGFS LNCNAMFE WNRKERS WURKFRS JURS
139 DHARMACEHTTCAL & MFDTICTNF TNDUSERY 1381 141 49 n a9
) 14n DATNT AnD VARNTSH THNUSTRY S84y 613 220 n 2%6
141 SUAP » CLEANTNG COMPOUNDS TNPUSTRY 1533 190 67 n 67
142 TUTLFT PREPARATINYS TNDUSTRY ) ALAG- A36A 262 n 2672
143 ATHER -CHFMTCAL PRONUCTS TNNUSTRIFS au?ob Q2% 327 [y] 3217
) 144 IRNDICATING & RFCOARNPING INSTRUMFNTS 13329 1173 544 0 544
145 NIHER SCTENTIFIC & PRUF, EQUTPMLNT AURE 533 272 1 2?3
146 TEWELLFRY & PRFCTOMS MFTRAL 1IND, 1234 110 60 1 61
i 147 SPARTING GNODS [MDUSTRY : . 8723 gn - a7 0 a7
Y 148 TUYS AND GPMFS [NDUSTRY " 401} 39 2 o 22
140 <INN_AND DTSPLAY INDHUSTRY 1220137 10238 5485 103 s9nay
150 FLAUR T)LE, LIMUOLEIM, COATFD FABRIC 1254 119 50 0 50
151 MUS ralL INSTPUMENT SOUND RECARDING 1914 168 27 n Ry
) 152 YISC. MANUFAPTIRFD PRODUFTS NEr AETT ARUOS 372 7 378
153 REPATR CONSTPUrFPION 344139 3011 1121 1]0 129t -

155 MONeRESINENTTAL RLDG, CONSTRNUCTINN A41009 57702 210135 445n 254895
156 QUAD, HIGHWAY £ AIPSTRTP CONST, 51134 444 169 21 129
1157 7AS & NIl FArILITY CONSTRUCTTON 74894 769 260 45 305
158 NAMS & IRRTGATIOM PRNJFCTS 20 ? 1 n 1
159 PATLWAY & TELEPHARF TEL.EGCRAPH -CONST 141 iR 5 0 5
160 NIHER FROINEFPRING CONSTRICTINN 3063 136 1n3 3 1he
161 ~UMSTROCTINK, NTHER ACTIVITIFS 594 53 19 Q ?8
162 AP TRMNSPNRT K SERPYICFES INCTDFNTAY 242139 2557 600 1? otl
163 PATLWAY TRANSPNRT & REL, SFRVICES 59205 19399 1707 n 1707
164 WATER TRANSPORT & Pgl, SFRVIFES 21949 2425 bdy 7 655
J 165 TRUCK TRANSPNRT TANDUSTRIFS ul407 5803 . 2827 f04 031
166 NKAAN TRANSLIT SYSTFM IVDUSTRY 2001 337 a7 n Q7
17 INTERURBAN & RIIRAL TRANSTT SYSTEMS 905 " 86 a2 n 197
1o TAYIFAR TNDUSTRY S04 227 on] 411 1011}
) 169 VISC, TRANSPORTATINN AINDISTRTYES 2448 14 20 ? 28
170 NTHER SERYTCFS INCTD, TU TRAMSPURT 1098 S8R 47 32 504
171 HICHWAY £ RRTDCE MALINTFHANCE IND. 171 - 20 [ n . -
172 MATURAL GAS PIPET IME TRAMSPORT WU, 3?22 40 8 n B
) 173 ~RUDF NjY. & NTHER PIPELINE TRANSP, a8 [ 1 n 1
174 STNRAGF AND WAREHOVUSTNG TNDUSTRIFS 6184 496 3490 ? 342
175 RADIN K TELEVESENN BRUADCASTTNG TND 11232 gt 327 16 343
176 "AQLF TELEVIS[NN (MDUSTRY 72218 15?2 76 4 RO
) 177 TEVLECOMMINTCATTUN CARRTERS & UTHFK 34591 5143 1104 ] 1113
178 PUSTAL SFRVICE [NDUSTRY 21015 270 3 53 81y
172 FLFCTRIC POWFR SYSTEMS INpHSTRY 2Nn274 2969 60 4] boRU
180 SAS DISTRIRUTINN SYSTEMS [NDUHSTRY 394 [ 3] 15 1 1y
Y 161 NIHER UTTLTTY TwDUSTRIFS oFC 1245 157 52 n 57
147 WHOLFESALFE TRAPF TEDUSTRIFS 150682 133148 13620 ap5 14784
3 DETATL TRADE INpUSTRTES 147317 10659 104A3 1774 12237
154 apMRS & NIH, DFEPNSTT ACCFRTIMG IMAT 3981% 31992 1899 n M
) 185 TRUST/NEPUSIT ACCEPTING MUPTAACE CO 9347 RuA 272 34 307

3




DATE: 20-MAY=-4R Tb:5!

STATTSTICS CANRDA TRPUT-NUTPIIY OPEN MONDET - tYR4
REPORT B = LARGE AGGRECATION « SALUTTOM 2 1
SMALL RUSLINESS LDANS APMTNTSTRATTON SiH M

SuPP. JORS JNBS

' i SALARLIFS LABNUR PATD NTHER INTAL
& WARGFS LHNCAMF WORKERS WOPKERS JURS
15h ~KFDTT UNINNS ) 54134 69N 374 ) n . 3724
1157 NIHER FINANCF & PpAl ESTATE TND, 570106 . 2770 1613 207 1820
158 TNSURANCE TRNUSTR}FS ’ 15821 - 17296 465 SN R 13-
. 191 ~QupIITeKR 4 RELATED SFRVICES 17087 1278 ‘ 275 n 055
192 PRNFFSSEINNAL BISTHFSS SERVTCPS 1301923 B6&S7 . 4983 lngv 6930
} 193 ADVEPITSTING SERPVICFS 11992 - 776 . S18 140 b5
194 ~[SC, RUSIMESS SFRVICES 516h6 360? Y15 650 4465
195 PD"C“TTUNAL SERPVTICF TNDUSTRIFS 10 1 0 n 0
197 H(MES FOR PERSNONAL & KIIRSIMG CARF 59 4 2 n 2
4 19R NEHER HEALTH AND SNCYAL SERVTICFS . 2139 13 . 8 3 14
199 ACrUMMNDAITUN SEPYTICF TNDUSTRIFS 22770 1494 1753 134 1887
200 “OND & BEVERAGF SERVICF TNDUSTRIFS 21546 1438 1891 144 20135
201 MOTINN PTCTURE o VIDFUG PPUﬂ. DTST, 1775 238 T192 1% 210
) 202 MUTINN PTCTURE eYHYIBITTOMN ?1f0 138 263 .24 2%
203 THFATRF, SPURTS & RErC, SFHVIrES 1694 101 115 39 . 154
204 PACE IPACKS AND GAMBLING UPERATINKS 3ne 14 28 4 1)
20S LANNDRTES & CLFANERS 463 T 74818 23b 29 264
) 206 NIWEP PERSNNAL SFRVICES 255 13 1o 7 23
207 PHPTNGRAPHFRS 1313 79 109 41 1%u
209 nUS 25S_ /MACH, CAR LFASING/QTH SFHY 42361 3t1uo Ib9y S15 4213
209 NTHEP REPATR & MAINTFNMNCE SFRVICES 17697 1540 ti05 173 136y
TUTAT. 4N9R1R7 431000 . 165025 14126 179151
J
)




B . . . - . . |

S ! - : ’ ’ ; NATE: 20=-MA{=BR 16:51
J STATISTICS CANADA TNPUT=NUTPINT OPEN MUNET, « 1984 : : ‘ ‘
REPUPT B = LYNK AGERVGAYTUN = SOLUTINN §

SHALI, RUSENESS LNANS ADMTYNTSTRATTION Si0 M o : ~e
)
. . © TNDIRECT [ NET . )

: PUMESTTC TOTATL . TAXFS WACES & INCUME : . nuP At
) FTNAL DAMESTIC 1.ESS SALARTES UM=TNCUPRP FACTOR
. ’ NEMAMD untTouT SHNBSINLIFS & Sabele RUSIMESS SURPLUS . roust
1 AGR[rULTIRAL & RFLATFL SFRVICES .ThD 13 41638 - -1579 . 286N 6178 9130 12114
) i r1<HTnn & TRAPPING IMUNSTRTIES 110 27249 : =36 : 198 121 293 1413
T LOAGTAG & FOPESTRY INDHSTKTES 899 £27013 507. 18114 290 oR27 27231
4 GOLL MTNFS 319F] 20535 RO 5h44 20 6926 1259y
5 NTHERP HETAT, MIMNES 7711 53099 1040 14R6N 0 178yR 32469
) A TRON MTHFS 6fb 3gtuk -1274 5818 - 0 37y4 REYS
T RSRESTAS mINFS 1918 23121 16 218 U . 154 - 1172
/R MUM=METaL, “1”&* FX COAL & ASRESTANS 1580 8165 L] 2193 1 21u? 4504
. 9 SALT MINFS - 82 £47 7 173 0 1490 - 363
10 TOAR, MTNES 3 13747 312 3229 0 5367 o a5a7y
11 ~RUIDF PETRNLFUM '§ MATURAT. GAS 14263 3319247 7922 22369 537 173393 1YR729Y
1?7 QUAKRRY & SAND PIT THDUSTRIFS 1009 2070k 283 6R57 197 0360 - 134723
13 SEPYTCF RELATED T MTHFRAL EYTRACT, 13458 4972727 213 . 16386 116 Yau9 26411
14 MEAT & MFAT PRODICTS (FXr, PNULTRY)Y 184u 13807 ?0 1450 3 590 2053
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NOM=METAT, I MINERAT, PRODHCTS NFC
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TNRUSIRPIAL CHEMICALS INDUSTRTYES MEC
OLASTIC & SyYNTHLTEC RESIN TNPUSTRY
OHAKMACENTTYCRL o MFOICTHKF TRNDUSTRY
DPATRT AND VAPNTSH TNDUSTRY - -

SUAP & CLEANTNG CUMPNUNDS TNPUSTRY
TUTLFT PREPARATINNS TNDUSTRY
"HEMTCAL o CHEMICAL, PRADNICTS NFC

AEWELLFRY & PRFCTUHS MRETAL [ND, -

SPNRTING GOUNS o TNY INUNSTHTES
SINAN AND DTSRPLAay INDHSTRY

FLOUR TILE, T.INOLENM, CUATFD FABRLC
NTHER MANUFACTHRTNG TNPUSTRIFS NFC
REPATR CONSTRPUCTTUN

MOM=PESINENTTAT, RLDG., CONSTRUCTINN
POAD, HIGHWAY § BIRSTRIP CNNST,

‘CAS & NLL FACILITY CONSTRUCTYQN

NAMS & IRRYGBTTYUMN PRNJFCTS

PATLWAY £ TELEPHNNF TELLGRAPH CONST
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TELECUMMINTCA LYOM QERADCAST (NG IM),
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. & WAGFS INCONF WNRKERS WURKFRS JURS -
© 142 NTHER RUSINESS SERVIFCE INDNSTRTES = - 70753 4939 4300 - 730 5 '
»»»»» ) 1431 DROFFSSINNAL BUSTHFESS SERVICFS 130103 8657 4953 - 1977 K%%%
144 aDVERTTISTNG SERVICFS 11902 775 518 140 ‘ 658
145 FDNUCATTUNAT. SERVTICF TNDUSTPRIFS 10 1 0 - 0
. 147 NTHER HEALTH SFRY[CES 208 17 10 5 lo
) 148 ACFUMMNDATTIUM & FUND SFRVITE [MD, 443106 2028 W44 278 2922
149 MOT[AN PTCTURE & VTIUFQ INDHISTRTES 5562 375 455 42 aag
- 150 ATHER BAMIISFMTNT £ RECRFATINNAL - SFRY - 2000 1146 143 41 186
. 151 LANNDRTES & CLFAMERS , 13483 248 236 29 264
2 152 NTHER PERSNNAL SFRVICES . 255 12 e 7 23
153 DHATNGRAPHFKS S1313 76 109 41 [5¢
154 ulSC, SERPvTCF TyDUSTIPIFS - - - © 6NUSE 46490 4a} A89 55R2
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47
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AUN
[SVR]
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TUTAT

CNMMONETY INPTKFCT TAYES
SHBSIDIFS

UTHRR INDTHECT TAYES

WAGFES AND SALAKTES
SHPPLFMFNTARY LABOUR THNrUVE
NET (MCOuF NINTTYPP, RUSIMESS
UTHFR UPERPATIMNG SHAPLIS

fuP PEPYRE SOLITTUN ¢t

.T‘U“A[

GNP aA™ Furppr CNST

UTRECT
FND(=
GFNNUS

727228
-31577
111770

26R374R
275045
14701n
1182025

4440300

DIRFCT .

FNDU=
GFuNUS

4z2°7R7R
A22727%R

DTRFCT
EXO=-
GFNNUS

263156
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PALD NTHER TUTAL

AGPICUT,TIRAL & RFLATFD SFRVICES IHD
CISHTINAG & TRAPPING IMDUSTRYES
TLURGTNG R FORESTPY [WNDDSTRTES

QL MTNFS

NTHER METAT. MiMES

TRNAN MTNFS

ASRESTNS MTKFS

NON=METALT, MIMNES FX CNAT, & ASRESTNS
~ORL MTHNFS - .
~RIDF PETHROLFUM £ MuTURAT, NAS
AUNRRY & SAND PIT THDPUSTPIFS '
SERVICF PELATEN Ty MTYNPRAL EYTPACT
VEAT 5 MFAT PRADICTS (FXr. PNULTPYS
PONLTRY PKADIICTS INDNSTRY

FLSH PPONUrlS TNDUSEPY

FRITLT ANN VECETARLF YNNUSTRIPS
NATRY PHROADUCTS [NpUSTKTIES

FEFD INDUSTRY

VECETARLF NIT. M[TLLS FEYC, 7ORN UTLY
RISCHLT TNDUSTPY

AaRFAN & NTHEP RaA¥ERY PRUPUCTS THD,
“AME & BEET SUMAR TuDPUSTRY

M1SC., FUND PRPyNUrTS THDROSTRIFS
SOFT _DRINK INDHISTRY

NISTTLI.ERY PRODUCTS THNPRUSTRY
RRFWFRY PRADICTS INDHSTRY

WIME [NDISTKY

TORACCN PRNBICTS [MDHUSTRTES

RURBFR PRONUCTS TRNDUSTRIFS

BLASTLIC PKNUICTS |MIISTRTES
LEVTHER TAMyFRTES

FUATWEAR |MDIISTKY

MISC, LeRTHER £ ALLIFD pROD, (ML,
VAN=RANE FTBPE YARN £ WUYEN ~LOTH
WwUNL YARM £ WUVEN F~LATH TNNUSTPY
ARNAN KNTITEN FARRTC [MDIISTHY

“iSC, TEYTTLF PrAPICTS (NDUSTRTES
AUMERACYT TRXTLITE DYETHR K FIMISHTNC
~RPPFT, MAT & Pyr TNNYSTRY
~LOTHLING INDUSTRIES FXr, HNSTEPY
UOSIFRY TADGSTRy

SAMMTILES, PLANTKG & SHTNOLF MiILS
VEMEFK AMD PLYWUNyY [MDHSTRTES

SASH, PUOR & UTHFR MTLT.wARK THD
VUNLFN o0 & COFFIM TWDPUSTPIFY
ATHER vunh [HRpNSTRTES

HUNSFHALD FURPKT RS TRNUSTREFY
AFFLICe PIEM[TYDE (MpHSTRTES

NTHED FURGTTNKF & FIYTIHRF TN,

PUT.P » PAPTR WUISTRTES
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ASPHALT RUNFINC TNDUSTPRY ' n o n
PAPER RUY &£ RAN TNDUSTRIFPS 1R o 18
ATHER CONYFRTEN PaPER PRNADICTS WD, 35
ORTNTING & PUBLISHTNG THD, . 13
DLATFMAKTNG, IVYPRSFTTING o BTNDERY 19
PRTMARY SIFEL TADUSYRIFS v 18
58 STFEl, PIDE & THnP TNPUSTRY 1
u
3
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59 TRON _FOUNOPIFS .
oft NUN=FCRRAUS SMFLTIMG & KFFTNTNG THD 1
) b1 ALUMTINIM RNLEIMG CASTIMG, FATRIDING
6?2 “UPPFR RALLIMG CASTING & EYTPLNLIMG
03 ATHEP METAY, POLLING, CASTING ETC,
a €3 PUWER RUTLFR & STRIWCT, MFTAL IND, 2991
68 NRMAMENTAL o ARCH_, MFTAL PRUN, MWD, 813
66 STAMPRED, PRESSFD o CNATED METALS 1963
67 WEPE AND wIRF PRADICTS INDHSTKTES 120
6R HAPLWARE, TUNL o CHTLERY [NMDNSTRTES 37219
) b9 HERAPTREG FQUIPMFNT TNNUSTRY 195
70 VACHTNF SHNPS TnDUYSTRY 3
71 ATHER METAL. FARRTCATING TNDUSTRIFS
AGRLCUTFIKF TMRPLFAFNT TNDUSTRY 1
TUMMERCLAL REFRICEPATINN eNUTPMENT 1
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ATHER MACKRTNERY A FYli[PMFPNT TR, (]
AIRCPAFT & ATRORAET PaPTS TNNUSTRY
UYOTQR VEHICLF TNDUYSTRY
TRIICK, BHS BODY K TRAELER TNDUSTRY
VOTUR VEHICLF PARTS & ACCESSNKIES
PATLRUAD RNLLING STOrK [NDUSTRY
SHYPRUTLNIMG AND RFPAIP TNNUSTRY
YLSC, TRANSPORTATINN EOUTPMEMT [Nb,
SMALI, FLECTRYCAL APPLIANCE iMDHSTRY 2
MATOR APPLTANCFS (FLFC & NON=ELEC,Y 7
RECURD PLAYERS, RANIA £ TV RFCFIVER 1
FLECTROANTC pNUTPVENT [MDINSTRTES -7
66 FFICE, STORF £ RUSINESS MACHINES 42
87 ~OMMONTCATTONS, FNFRCY wTRF £ FCARLF
6/ RATTFRY THNDUSTPY
) B9 ATHER RLFCT, o ELECTRONIC PRAUNCTS 3
gon ~LAY PRUDYCTS TNNUSTRY
g1 ~EMEMT INDUSTHY
97 ~UMCRETE PRUPuUCTS TwDUSTRY
) 93 GEADY-M{Y COMCPLTE [MDHUSTKY.
Y4 "LASS & GLASS PROPUCTS INLUSTRTES
g8 MUMSMETAL D MINERAT. PRODICTS nNF(C
96 PEFIMEN DETRALFUM 5 CyAl pRUNUCTS
3 Y7 THNUSTRA[, CHEMIraLy [NPHSTRTIES Mpr
98 BLASTIC § SYNMIMETIC PES{M TNNUSTRY
90 OHAKMACEUPICAL o MFQYCTHF THPUSTPY
100 PATNT AND VARKNTST TanYS{ryY
101 QUAY & CLEMTLC rOMpnyMpsS TRPYSTRY

-
- Sl ¥V W -

~
L NAVD N WA N V=0

O 0000 00 00 20 wdmd = nd md =
NBUV=D9D AN NSOV
-
N = I

-
DVVANANIRNNINVL DODONDIAVALARADIVADN =D = NWIOINAIVININAIRN

—_ W N
W o N
>

-
p= 2




) DIRE~T EMPLOYMFNT REPyURT _SOLITTUN ¢ 1

SMALI, RUSINESS LNAMS ADMTRTSTRKATTON $10 M

s e e ol D i WD e b b ) ek kol WD ok ks D B h b b ek b el amh s

NP DD DD Db b b A W W RI R R R R R R RIR s st st e st s e e C C O OC OO C

AUV D0 D ANOUVDLANNWVDODNRANAWN =D 0P LdNA2LVLIDINNE NV

TOTLFE PREPARATINNS THNDUSTRY
“HFMTCAL o CHEM{CAL. PROPICTS NFC
TEWELLFKY & PRFCTUNS METAL {ND,
SPARTING GNONS o TOY IMDISTRTES
SITN AND DTSPLAY [MDNSTRY )

TLAGR TILE, T.IMOLelm, CUATFL FABPIC

ATHER MANUFACTURTINN TNNUSTPRIFS NFC
QEPATR CONSTRUCTTUM

MOM=RESIDENTTAL RUNG, CUNSTRUCTION |
RUAD, HICHWAY § A[PRSTRTP CNNST,

TAS K ALY, FACLILITL COYSTRUCTTYM
NAMS & [RRTGATTUM PRNJFCTS

RATLWAY & TEILEPHANF TELECKAPH rONST
ATHER FNCINEFRTNG COMSTHICT NN .
~UNSTRNCTINK, NIHER ACTIVITIFS -
AP THANSPNKT & SERVICFS IMCTYDFNTAL
QATLWAY TRANSPOKT & PET, SFRV[CES
WATER TRANSPOKT £ Pel, SFRVIFCES
TRICY TKANSPORT THDPUSTPIFS

TRARAN TRANS]T SYSTFM INUISTKY
THTERURBAN o RIMRAL TRANSTT SYSTEVS
TAYLITAR TNDUSTP{

APHEP TRANSPNRT & SERV., TU TRAMSP,
HICHWAY & RgRTUCE MALNTENANCE [ND,
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STNKAGF AND WAREYUINSTNG TNDUSTIRIFS
TELECOMMINTCATYUYN RRNADCASTING IMND,
TELECOMMINTCATTUOM CARPRTERS & (THWR
ELFCTRIC PNaFK SYSTEMS INDISTRY

CAS NDISTRIRUTING SYVSTEMS [NDUSTRY -
WHALFSALF TRADF TNDUSTRIFS

RETATL TRADE [NDUSTRTES

RAMKS, CRENLT NINTUN & NI, pFp JHST
TRINST, (UTHFR FYNANCE & RFAL CSTATE
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ATHER HEALTH SFrVICES
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S

DTKFCT TUTAT “ULTTPLI:

AGRPICUT.TIIRAL o KFLATFUD SFKVICES THaD
CISHTNR & TRAPPIMNG {MDIUSTKRTIES
LONGTNAE & FORESTPY 1MDUSTHTES
rnOr.D MINFS
NTHER METAY, M[NES
TRON MINFS
ASRESTNS MTINFS
NUNeMETAT, MINES. P, CNATl & ASRESTNS
~OAL MINFS
~ARUDF PEPHOLTUM £ NATURAL aS
NTUBRRY o S3nD PLT TNNUSTPIFS
SEPYTCF RELATED Ty MTNFRAL EYTPACT,
MEAM & MEAT PRNDICTS (FXC, POUT,TRYY
DUITLTHY PROADICTS [NDHSTRY X
e1SH PRODUCTS TDUSTRY
SRILT AND VEGETARLF TNRUSTRLFS
NAATRY PRNADNCTS [MUIISTHTES
FEFD INDUSTRY :
VECETARLS NIT. MIT,,S (EXC, TUuPN OTL)
ajsCcHiT THNUSTPY
RRFADN & ATHEP RAKEPY PRUNUCTS: TND,
~ANE 5 BFET SUGAP TNDUSTPRY
vISC. FUND PRUNUCTS TNNUSTRIFS
SUFT DPINK [NOISTRY
NISTTLLERY PRUNUrTS TNDUSTRY
RRFEWFRY PRNADICTS [NDHSTKRY
WIME INDUSTRY
TURACCN PRNDHCTS [MDUSTRIES
TURBFR PRODPUCTS THNNUSTRIFS
PLASTIr PRODIICTS {MDHSTRTIES
LEATHER TANHFRTES
FONTWEAR {NpIISTKY
u[sC, LEATHEP & ALLIFL PRON, LIND,
YAM=MADL FTpPE (ARN & WYYEN CLNTH
wOnL, YARN £ WUVEN CLATY TADUSTRY
ARNAD KyTITEN FLRKTIC [NDISTLY
4ISC, TEYTTLF PRODHCTS IMDHSTHTES
~FONTRAFT TFATILE OYETNG & FIMISHTNM
AAPPRF L, MuT £ Ry THDUSTRY
~LATHING INOUSTRTES Far, 1ASTLRY
UPpSIERY TyNUSTRY
SAUMTILES, PLANTNS £ SHINCLF Mil4S
vEMEER aNU PLYWOOD [NUNISTHIES
SASH, DUNR o UTHFR MTLLADKK TND,
WUNUFN BNA o« COEFIN TNPUSTPIFS
NTHER Wytp [NPUSTRTES
HUNSFHNLD FUPNTTHRF TDUSTPLFS
AFe{Cy PHRMITURPE [MDUSTRILSR
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DYRFCT TUTAT, MULTTPIL}F
- j o4
,) 50 ATHLR FURNTTIRF & FIXTHRF Twan, n.n14
51 PUT.P o PAPFR INDIISTRTES . n_00R
57 ASPHALT RUNFTNG TNDPUSTRY n ,np4
) S DAPER RUX & RAC TNNUSTPIFS n,npR
54 ATHER CUNVFRTEDN PAPER PHRALICTS MU, n, nya
58 DHTINTING 5 PHeT iSHING TN,
5h DLATEMRBKTNG, TVPPaPFTING u BTNDEPY
) 57 DKTHARY SIFEL TaNUSTPIFS
58 QTFEN PLPE & THpF THNYSTPY
59 THNAN FNUNDRILFS

0

n

n

n

n

. 60 wUNFERRNAUS SMFLTING a KFFTNTNG TnD 0N
J 61 ALMMINIM ROLLIMG CASTING, FXTRIIDING n
b? ~UPPFK ROLLING CASTING o EYTPUNING 0

63 NTHER METAY, DOLLTNG, CASTING ETC. n

. b4 PUWER ROTLFR & STRNET, MFTAL IND, n
) 0S5 NANAMENJAL & ARCH, MFTAL PRUN, IND, n
bh STAMPED, PRESSFD & CNATEDN METLIS n

67 WIRE AMD WwTRF PRODUCTS [MDISTRTIES n

68 HARDWARE, TUNL o CUITLERY [MUHSTRTES n

) 00 HEATTNG FQUIPMFLT TNNUSTRY n
10 MACHTINFE SHNPS THNMPUSTRY 0
ATHER METAT, I’-‘ARRTCATTNC TthQ‘[‘DIF‘S N
AGRICUT.TIIRE TMPLFMFENT TnuNUSTRY n
~UMMFRCLAL RFFPIGERATINN EOUTPMENT n
NTHER MACHTNFRY & FUNIPMENT TRD, n
AIRCRAFT & ATRCHRAET DAPTS TNDUSTRY ]
uO0TOR VEHIFPLF TNDUSTRY n
TRINCK, BHS BNDY & TRAILER TunuSTPY n
VUTUR VEHICLF PARTPTS £ ACCESSAKTES n
RAYLRUAD ROLLING STUCK INDUSTRY n
SHTPRUTLDING ANMD RFPA[R TNNUSTRY n
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APPENDIX E: ANALYSIS OF SCHEDULE 1 FINANCIAL DATA



. Covariance and Standard Deviation of Ratios

Current Debts to Debts to Quick Return on Return on ~ Sales to
_ Ratio " Assets T Equity Ratio Equity - Sales Assets
1984 : . :
RC(X,¥): 1.2189 . 0.2953 0.7171 . 0.7805 0.2271 0.0852 1.0981
Covariance: 0.0593 $.0055 0.0258 0.0339 . 0.0074 0.0005 0.0261
Std. Dev.: 0.2436 0.0739 0.1608 . . 0.1841 0.0862 0.0227 0.1617
1985 . ) ' )
RC(X,¥): 1.1273 0.3450 0.7111 0.8898 0.2198 . 0.0677 1.5749
Covariance: 0.0223 0.0045 . - 0.0162 0.0278 0.0113 0.0007 0.0393
© Std. Dev.: 0.1494 - 0.0670 0.1272 0.1669 0.1061 . 0.0273 0.1983
1986
R(x,y): 1.5118 0.3479 0.7454 0.9142 0.1951 0.0652 1.3974
Covariance: 0.0292 © 0.0031 0.0127 0.0139 0.0029 0.0003 " 0.0196
Std. Dev.: 0.1709 0.0555 o 0.1127 0.1180 0.0540 0.0171 0.1400
1987 - i .
R(X,¥): 1.3676 0.3827 0.8449 0.9135 0.1428 0.0520 1.2449
Covariance: 0.0236 0.0047 0.0189 0.0143 0.0022. 0.0002 0.0222
Std. Dev.: 0.1536 0.0689 0.1373 0.1195 0.0471 0.0158 0.1490
Notes: oo
R(x,y) - Ratio of- the sum of X values over sum of Y values.
Std. Dev. - Standard Deviation.
Current Ratio - Current assets to liabilities.
Quick Ratio - Liquid assets to Liabilities.

Return on Equity - Net revenue to equity.
Return on Sales - Net revenue to gross revenue.
v .

Goss, Gilroy &_Associates Ltd.
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Page - 18
Crosstabulation:

- Count
Exp Val
Row Pct
Col Pct
Tot Pct
Residual
FISCALYR—> Std Res
Adj Res

SPSS/PC+

NEWCO .Years in business

84 -85 86 87

NEWCO
1.00
1 year or less -

61 81 96 116
72.4 79.0 101.1 101.5
17.2% 22.9% 27.1% 32.8%
32.6% 39.74 36.8% 44.3%

6.74% 8.9% 10.5% 12.74

) 2.00
Over 1 year

-11.4 2.0 -5.1 14.5
-1.3 .2 -5 1.4
-1.9 .3 -.8 2.2

126 123 165 146

114.6 125.0 159.9 160.5
22.5% 22.0% 29.5% 26.1%
67.4% 60.3% 63.2% 55.7%
13.8% 13.5% 18.1% 16.0%

1.4 -2.0 5.1 -14.5
1.1 -.2 4 -1.1
1.9 -.3 .8 -2.2
Column 187 204 261 262
TJotal 20.5% 22.3% 28.6% 28.7%
Chi-Square D.F. Significance Min E.F.
6.83548 3 0773 72.427
Number of Missing Observations = 57

100.0%

By FISCALYR Fiscal Year

Row
Jotal

354
38.7%4

560
61.3%"

914

Cells with E.F.< 5




SBLA Loan Applications Review

Security Provided for Loans

Cells: Count . ' Fiscal Year TOTAL
Col. Pct. : L

84 85 86 87 i

Types of Security Used '

Chattel Mortgage ’ o

. : -180 203 243 233 859
87% 93% 88% 87% 88%

General Claim on Assets B

‘ 19 19 39 34 m
9% 9% 14% 13% 1%
" {Personal Guarantee . ) .

67 87 95 84 333
32% - 40% o34 3% 34%

Other Security :
107 1M1 149 137 504
51% 51% 54% 51% 52%

Details of Security Not :

Provided . .

70 ’ 7 90 95 326 .
34% 32% 33% 35% - 34%

TOTAL
208 219 276 268 - 971
100% 100% 100% 100% 100% .

]

Goss, Gilroy & Associates Ltd.
May, 1988
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