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WAREHOUSING 
I 
	

(General Merchandise and Refrigerated Goods) 

1965 
This publication presents the statistics of firms 

engaged primarily in the public warehousing of 
general merchandising and refrigerated goods. 

In 1960, firms earning the major portion of their 
gross annual revenues from household goods storage 
uierations were separated from this series and al-
1cated to a new report entitled "Moving and Storage, 
Household Goods", Catalogue No. 53-221, where 
they were combined with companies deriving the 
majority of their revenues from the movement of 
household goods. Anyone desiring to obtain a com-
plete picture of the warehousing industry, as it per-
tains to the storage of general merchandise and 
refrigerated goods and the storage and movement of 
household goods, must make use of both the "Ware-
housing" and the "Moving & Storage, Household 
Goods" reports. In addition a limited amount of 
storage service is provided by firms engaged pri-
marily in motor carrier freight operations; data of 
their storage revenues and facilities is given in 
Table 5 of this report. 

As this puh iration is inlendocl to rover Ito 

housing of general merchandise and refrigerated 
goods, the following are excluded: 

Associations and organizations, such as 
co-operatives, operating warehouses and 
storage services for their own members only. 

Packing houses, grain elevator companies 
or other firms operating storage facilities in 
connection with their own businesses; and 

(C) Small food lockers, except where they form 
part of a general warehQuse business. 

Among factors which account for fluctuations in 
data and the number of firms reporting are: 

Amalgamations, 

Births and deaths in the industry, 

Expansions and contractions due to business 
conditions, and 

Irnorrvemp 015 in rosponse d no In iho in ton- 

I 
?'u 11 fllar 

The following statistical highlights of the data reported are presented for the years 1964 and 1965: 

1964 1965 

Firmsreporting 	............................ ............................................................ 	No. 152 152 
Property account (after depreciation) ... ................................................. 	$ 53, 332, 162 54,675, 463 
Total 	operating 	revenues 	........................................................................$ 42, 429. 953 45, 057, 262 
Total 	operating 	expenses 	........................................................................$ 39, 657, 425 42, 470, 941 
Net 	operating revenues 	................. ........................................................... 	$ 2,772,528 2.586,321 
Average 	number 	of employees 	................................................................No. 4,403 4,679 

Storage space: 

General 	merchandise 	........................................... ................................. 	Cu. 	ft 81,999,977 85,524,119 
Refrigerated 	goods 	......................... ..................................... 	............... 	" 44 620, 942 44. 058,489 

Average occupancy: 

74. 7 78.5 General 	merchandise 	.............................................................................. 

71. 4 73.5 Refrigerated 	goods 	................................................................................ 
)peratlng 	ratio 	......................................................................................% 93. 5 94.3 
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Table 1 on page 7 shows that the average total 
operating revenues of the 152 reporting firms in 1965 
increased by 5.0 per cent from the total operating 
revenues of the same number of firms in 1964. How-
ever, average operating expenses also rose by 7.1 
per cent, causing the average net operating revenues 
to drop by 6.7 per cent. The operating ratio (the 
ratio of operating expenses to operating revenues) 
rose from 93.5 in 1964 to 94.3 in 1965. 

Table 6 on page 10, which presents a more 
precise picture of developments in the industry since 
it compares the statistics of 123 firms reporting for 
both years, indicates that, although operating reve-
nues rose by 11.2 per cent, the 11.3 per cent in- 

crease in operating expenses produced a less 
favourable operating situation, in which the oporat 
ratio changed from 93.7 pr 	rc in 	H 	p. 
cent in the current year. 

Between 1964 and 	 1. 
(80.9 per cent of firms r( , portin), which ariitI 7 1.6 
per cent of the total reported revenues and operated 
86.1 per cent of the property and equipment in-
creased their investments in land, buildings and 
equipment by 5.5 per cent. Their available storage 
facilities increased by 15.4 per cent. 

Based on the depreciated value of their property. 
the net operating revenue per investment dollar of 
these firms increased slightly from 5.0 centsin 1964 
to 5.2 cents in 1965. 



WAREHOUSING 

T tIH F 1. Property, Operating and Income Accounts, 1965 

Canada  Atlantl 	 Quebec 	Ontario 	Manitoba 	 Ichewan 

dollars 

olupanies reporting ..........................................So. 	152 	14 	33 	56 1 	11 I 

7 

Alberta British  I Columbia 

9 
	

22 

Property account 

Land and land rights .................................................. 

Buildings...................................................................... 

Warehouse and Office equipment................................ 

Trucks, tractors, trailers............................................ 

Shop, garage and other automotive equipment ........ 

Total gross coat ...................................................... 

Depreciation accrued to December 31, 1965............ 

Value at December 31, 1965 ...................................... 

Operating revenues 

storage revenue-General nicuhandise .................. 

Refrigerated goods ...................... 

Household goods ........................ 

Handling and packing................................................. 

Other warehouse revenue (including office and stor-
age space rentals) .................................................. 

.ocal ............................................... .............  

, 	:tercity ........................................ ............ 

.iting revenues............................................ 

Total operat.Ing revenues .................. . ........ .............  

Operating expenses 

Maintenance of buildings, service and revenue 
equipment................................................................. 

Salaries and wages, charged to operations.............. 

Fuel, oil and grease (including taxes) ................... 

Operating Itcences ...................................................... 

Purchased transportation ............................................ 

Insurance, claims and safety expenses ................... 

Other csrta.ge expenses .............................................. 

Otherwarehouse expenses ........................................ 

Sales salaries and expenses..................................... 

Administration salaries and general expenses........ 

DepreciatIon................................................................ 

Total operating expenses ...................................... 

10, 778, 318 

57,574,960 

16, 278,007 

6,221,836 

357,579 

91, 210,700 

36,535,237 

54,675,463 

10, 958, 126 

10, 844, 447 

300,306 

5,459,848 

5,161,648 

8,377,124 

2,142,408 

1,813,355 

45, 057, 262 

2,755, 196 

15, 693,719 

592,251 

258,624 

1,205,038 

1,035,014 

376,870 

7,434,622 

585,226 

9,729, 253 

2,805, 128 

42, 470, 941 

176,094 

4,384,379 

1,878,491 

5,334 

6,444,298 

2,949, 102 

3,495, 196 

125,338 

1,262,206 

890 

257.119 

238.253 

10,550 

1,894,356 

168.887 

681,947 

237 

107 

51,239 

389.757 

3,711 

410,626 

233,716 

1,920, 227 

1,033,019 

9,832,414 

2,617, 107 

105,830 

13, 588,370 

6,656,153 

6,932,217 

2,759,795 

2,558,017 

2,785 

1,436.825 

430,463 

254.338 

7,442, 223 

471.267 

2,221, 007 

15.235 

3,049 

52,068 

188,319 

1,771,378 

118.168 

1,764, 156 

365,714 

6,968,361 

7,452,224 

22, 682, 301 

6,224,333 

171,751 

16,042 

36, 546, 651 

10, 948. 625 

25, 598,026 

2,956, 158 

4,039, 302 

30,799 

2,141.491 

1,418,607 

290,540 

109, 872 

10,986,769 

634,823 

2,144,017 

22,472 

7,009 

4,055 

200,240 

12,812 

2,896,239 

132.684 

2,796,584 

982,626 

9,833,561 

307.403 

5,881,911 

868.994 

167, 920 

47,703 

7,273,931 

3,351, 139 

3,922,792 

721, 268 

788,463 

530,711 

938,761 

185,205 

1,040 

3, 165,448 

130.274 

1,240,980 

12,000 

4,000 

12,098 

70,482 

861,741 

22,038 

535.541 

166.503 

3,055,635 

103.946 

1,017, 888 

319.121 

387,379 

9,797 

1,838, 131 

571,435 

1,266,696 

229.760 

113,689 

15,195 

102.855 

99.868 

287,158 

304.208 

155.813 

1,308,546 

76,327 

493.039 

43,374 

13,230 

69,818 

35,521 

8,732 

133.619 

30,220 

298.942 

'76,250 

1,269,072 

236, 142 

3,839, 836 

499,139 

150.390 

4,106 

4,529,613 

1,115.348 

3,414, 265 

329,508 

652.799 

43,475 

314.150 

55.309 

383,616 

223.268 

123.795 

2,105,920 

94.688 

710,332 

49,130 

9,828 

51.681 

70,123 

30.913 

406,240 

47,017 

600,332 

146,852 

2,217, 136 

1,469, 490 

10, 136,231 

3,870,822 

5,233, 232 

279,931 

20, 989, 706 

10,943,435 

10,048, 271 

3,836, 298 

1,429, 971 

207, 162 

676.697 

1,980,387 

6,985,711 

1,614,932 

1,422,835 

18, 154, 000 

1,178,930 

8,212,397 

449,803 

221,401 

1,015,320 

441,110 

324,413 

975,848 

231,388 

3,323,012 

833.467 

17, 208, 949 

Income account 

Net operating revenues .............................................. 

Other non-operating income or expenses - Net........ 

N et income before income taxes ................................ 

, 

	

	rovision for income taxes ........................................ 

' et income transferred to earned surplus ................ 

2,586,321 

1,457,250 

4,043,571 

1,111,441 

2,932, 130 

25,871 

54.963 

29,092 

23, 187 

5,905 

473,862 

501,337 

975,199 

295,330 

679,869 

1,153,208 

522,652 

1,675, 860 

323,017 

1,352,843 

109.813 

128,303 

238,116 

88,793 

149.323 

39.474 

Dr. 2,332 

37, 142 

13.215 

23,927 

Dr. 111,216 

168, 157 

56,941 

26.279 

30,682 

947,051 

84.170 

1,031. 221 

341,620 

689.601 
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TABLE 2. Employees and their Compensation, 1965 

Canada Provinces Quebec Ontario 

Average 	Salari Average Salaries Average Salaries Average Salaries 
number and number and number and number 	and 

employed 1  wages employed' wages employed' wages employed' 	wages 

$ $ $ $ 

14 87.445 - - - - - - 

781 4,264,440 2 8,099 26 135.628 47 132.313 

2,667 11.075,711 206 675.848 493 2,085.379 544 2,011,704 

Administration, sales and other employees 1,217 6,073,518 55 194,704 251 1,161,429 277 1,417,025 

Totals 	........- ........................................................... 4,679 21,501,114 263 876,651 770 3,382.436 868 3,561,042 

Manitoba Saskatchewan Alberta British 
Columbia 

Highway drivers .......................................................... 

Local drivers and helpers .........................................

Warehousemen and packers ....................................... 

$ $ $ 

Highway drivers ........................... - - 6 35,099 8 52.346 - - 

28 105,655 38 146,494 54 185.595 586 3,552,656 

Warehousemen and packers ....................... 273 1,135,324 68 285,709 140 377.206 943 4,504,541 

Local drivers and helpers .......................................... 

Administration, sales and other employees 87 366,628 34 178,284 74 436,152 439 2.319,296 

Totals ....................................................................... 388 1.607,607 146 645,586 276 1,051, 299 1.968 10,376,493 

l  Based on counts made on Pebruary 28 and August 31. 

TABLE 3. Storage Facilities, 1965 

Storage space 
(available for occupancy) a Atlantic 

Provinces ue 	c Ontario Manitoba Saskat- 
chewan Alberta British 

Columia 

Owned warehouses: 

General merchandise ................ 	Cu. ft 52, 054,423 1,227,549 12, 203,874 25. 473, 920 5,284,000 1,631,980 466.400 5.766,900 

Refrigerated goods ...........,, 42.795,821 3,167.694 8,830,763 17.126,716 4,323,127 616.300 2,175,381 6,555.240 

Household goods ......................" 869.586 - - 103,816 - 77.270 262,500 426,000 

Leased warehouses: 

General merchandise ..... 	 " 33, 469,696 672,000 11,690.556 9,852,980 2,685,000 72,000 1,553, 160 6,944,000 

Refrigerated goods 	.................." 1,262,668 - 3,500 865,780 393,388 - - - 

Household goods ....................." 100,000 - 60,000 40,000 - - - - 

Total storage space: 

General merchandise ....... ........ 	" 85, 524,119 1,899,549 23,894,230 35, 326. 900 7,969,000 1,703,980 2,019, 560 12,710.900 

Refrigerated goods ................." 44,058,489 3.167.694 8,834,263 17,992,496 4,717,115 616,300 2,175,381 6,555,240 

Household goods ......................" 969,586 - 60,000 143,816 - 77.270 262,500 426,000 

Percentage of total storage space 
occupied (average for year): 

General merchandise................per cent 78.5 79,6 80.0 78,7 82.7 70.7 69.3 74.5 

Refrigerated goods 	.................." 73.5 70.9 67.4 85.1 66.1 67.2 58.0 62.1 

Household goods ......... .. ........... 	" 64,8 - 60.0 46.0 - 73,5 85.0 70.0 

Storage space leased to others: 

General merchandise .... Cu. it. 7,037,300 313,764 173,144 4.020.700 1,040.000 450,000 89,200 1,000 492  

Refrigerated goods ..., ............." 1,118,746 36,540 710,146 372,060 - - - -- 

Household goods ,,,,.,,.,,,,. 	 " 180,000 - - 180,000 - - -. 
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TABLE 4. Trucking Equipment, 1965 

Atlantic 	 Saskat- Canada 	Provinces 	Quebec 	Ontario 	Manitoba 	chewan 	Alberta 	&ltish I Columbia 

105 - 2 12 - 25 4 62 
282 1 10 21 16 18 II 205 

38 - 2 1 4 - 13 18 
32 - 1 1 1 6 1 22 

131 - 2 - 3 5 1 120 
71 - - 4 3 1 8 54 
12 - - 1 2 - 1 8 

671 1 II 40 

27 - - 1 - 5 - 21 
56 - - - - 2 6 48 
11 -. - - - 1 2 8 
4 - - - - - - 4 

22 - - - - 1 1 20 
45 - - - - 1 1 43 

1 - - - - - 1 - 
166 - - 3 - 10 11 144' 

112 - - 2 - 13 - 97 
97 - - 1 - 2 9 85 
10 - - - - - - 10 
10 - - - - - - to 
40 - - - - - 3 31 
28 - - - - 1 1 24 

1 - - - - - I - 
296 - - 3 - 18 14 263' 

744 1 17 41 29 69 45 542 
93 - - - - 2 - 91 

837 * 11 41 29 71 45 633 

p 

Includes 3 leased trucks in Ontario. 5 in 
Includes I leased road tractor In Saskatc 
Includes 1 leased road semi-trailer in Sa 

Saskatchewan, 2 in Alberta and 148 in BrItish Columbia. 
ewan and 33 In British Columbia. 
katchewan, 56 In British Columbia. I owned full trailer in Saskatchewan, 3 in Alberta. 

TABLE 5. Summary of Warehousing Services, 1964 and 1965 

Household 
goods moving 
and storage 

Motor 
carr er 
iirms, 
1965 

Warehousing 
firms 
1965 

0 

1964' 1965 1965 

Storage revenue 

General merchandise .., 	 $ 1.587,476 80,078 10. 958. 126 11,377, 004 12. 625,680 
Refrigerated 	goods 	........................................... 	$ 3,057 16.452 10. 844. 447 11.770, 966 10.863.956 
Household 	goods 	....... ....... ............... 	........................... 	.... 	$ 4, 297, 706 96.578 300,306 5.163, 134 4,694, 590 

Totals 	...... 	... 	.. 	............. ... ................. ..............$ 5,888,239 193.108 22, 102. 879 28, 311, 104 28. 184, 226 

Total storage fcUities 

C,.'niral merchandise 	 Cu. ft. 9,955, 293 560,998 85. 524, 119 90, 323,375 96,040,410 
'rigerated 	goods 	..... 	................. 	....... 	... 	. 	........ 	" 6,350 56,000 44,058,489 44,627,941 44.120.839 

.'ho1d 	goods 	..............................................................." 29,959, 89? 1.034.800 969,586 35,113, 102 31, 964, 283 

Statistics of firms whichare predominantly movers and storers of household goods or motor carriers of freight and which for 1985 are included 
\ioving and Storage, Household Goods" or "Motor Carriers - Freight" reports, but not in the preceding tables. 
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TABLE 6. ComparIson of Principal Statistics for 123 Firms Reporting in both 1964 and 1965 

1964 1965 Percentage 
change 

Fi,ncee 

Property account: 

Before 	depreciation 	.............................................................................................................. $ 74.488.937 78,573.485 + 	5,5 

Afterdepreciation 	................................................................................................................ $ 43,789, 266 46, 566, 718 + 	6.3 

Operating revenue: 

General merchandise storage ................. ............................................................................. $ 8,474, 958 9.232,874 + 	8.9 

Refrigerated 	goods 	storage .................................................................................................. $ 9.846. 012 9.377.617 - 	4.8 

Household 	goods 	storage 	.................................................................................................... $ 151,682 276,825 + 82.5 

Handling 	and 	packing 	.......................................................................................................... $ 4.014.792 4,777, 359 + 20.0 
Cartage............ ........................................................................................................................ $ 8.451. 071 9,833,785 + 	16.4 
Other revenues including office rentals 	............................................................................ $ 4,286. 216 5.660. 843 + 32,1 

ToaI 	operating revenues 	................................................................................................ $ 35.224, 731 39, i59, 31E1 4 	11.2 

Total operatlngexpenaes .. ...................................... ........................... 	.... ...... 	.... ............... $ 33.017,147 36,759.439 + 	11.3 

Net 	operating 	revenues 	..... ............................................................................................. . $ 2,207,584 2,399.884 + 	8.7 

Operatingratio 	............................................................ ...................................................... , 7 . 

Storage lkciHUes 

General merchandise 	.......................................... ......... .. ............ 	............................................ .. Cu. ft 

.877.770 

55.584,457 68. 902,035 + 	24. 

36, 869. 654 37, 891, 471 + 	2. 
Householdgoods 	...................................................................................................................... "  907,266 + 	3.4 

Regrigerated 	goods 	.................................................................................................................... 

Employees 

Average 	number of employees 	................................................................................................ 41 47 + 14.6 
Total salaries and wages ..................... ............. ............... .... 	.. 	............ ................. ........ 	.......... $ 18,953,600 18.736, 512 + 	10.5 

Revenue equipment 

Trucks.............. 	.............................. .................. ........ ......................................................... ....... No. 583 604 + 	3.6 
Tractors...................................................................................................................................... "  160 162 + 	1.2 
Trailera..... ........... .............................................................................. ..................................... " 246 288 + 	17.1 
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