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SYMBOLS 

The following standard symbols are used 
in Statistics Can8da publications: 

figures not available. 

figures not appropriate or not 
applicable. 

- nil or zero. 

-. amount too small to be expressed. 

P preliminary figures. 

r revised figures. 

x confidential to meet secrecy require. 
meats of the Statistics Act. 

SIGNES CONVENTIONNELS 

Les signes conventionnels suivants sont em-
ployes uniforrnément dane lea publications de 
Statiatique Canada: 

nombres indisponibles. 

nayant pas lieu de figurer. 

- ndant ou zero. 

-- nombres infimes. 

P nombres provisoires. 

r nombres rectifiês. 

x confidentiel en vertu des dispositions de la 
Loi sur Is statistique relatives au secret L. 

t4ote: Components may not add to totals 	Nota: Las chiffres ayant Cte srrondis, les 
due to rounding. 	 totaux ne correspondent pas toujours. 
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COMPUTER SERVICE INDUSTRY 
	 INDUSTRIE DES SERVICES INFORMATIQUES 

INTRODUCTION 

This report presents the results of a 1972 pilot 
survey developed to measure the overall impact of the 
computer service industry on the Canadian economy. The 
report has been divided into three sections: Section I 
provides a general description of the survey objectives, 
definition, questionnaire content, coverage, response 
rates, and methodology. Some of the problems encount-
ered in collecting and evaluating the data are also 
described briefly. Section II summarizes the results 
for those companies classified to the computer service 
industry, i.e. those whoso major activity was the pro-
vision of a computer service. Section III presents 
computer service statistics for companies and institu-
tions classified to another major industry group such 
as manufacturing, education, finance, etc. These com-
panies or institutions are known to have a computer 
installation and are engaged, as a secondary activity, 
in the offering of computer services to outside users. 

Cette ptihlicat ion prsente IeS rsnl Lois 0 une erquCt 
pilote de 1972 destinCe I evaluer l'influence globale du se-
tour des services informatiques sur l'économie canadienne. 
Elle eat composde de trois sections. La section I traite de 
fmcon gdnirale des objectifs de i'enquCte, de Is definition 
des services informatiques, du contenu du questionnaire, du 
champ d'observation, du taux de rCponse et de is méthodologie. 
Ella merstionne igalement certains problèmea survenus au cours 
de Is collecte et de l'fvaluation des données. La section II 
resume lea rCsultats concernant lea entreprisea de services 
informatiques, cest-I-dire celles dont l'activitC principals 
conaiste I fournir de teis services. La section III prisente 
des statistiquea sur las services informatiques des entrepri-
aes at Ctablissements classes dana un autre grand groupe d'ac-
tivités comme l'industrie manufacturière, i'éducatioo, lea 
finances, etc. Ces entreprises ou etablissements posaèdent 
des installations d'ordinateurs et fournissent, I titre d'ac-
tivitd secondaire, des services informatiques au public. 

SECTION I 

Objectives 

The issnediate objectives of the 1972 computer 
services program were to conduct a pilot survey: 

to measure the impact of the computer service in-
dustry on the Canadian economy, i.e. data on em-
ployment, revenue, salaries and wages, operating 
expenses, etc.; 
to ascertain the nature of services and facilities 

offered; 
to determine the adequacy of the newly created in-
dustry list; 
totest questionnaire design, content and survey 

methodology. 

Definition 

The seemingly inexhaustible manner in which a 
computer can be utilized has made it difficult to 
develop a comprehensive definition to include the wide 
variety of services associated with the computer serv -

ice industry. For purposes of this survey, computer 
services were defined as including: the sale of raw 
computer time; conversational time-sharing; systems 
design; analysis/programming and implementation; 
feasibility studies, consulting, financial and edu-
cational services related to computer activities; 
leasing, rental and sales of computers, including 
peripheral and ancillary equipment; remote job entry 
and other input services such as key-punching, card-
to-tape, key-to-tape, optical character recognition 
and any other such services resulting in the use of 
computer and/or peripheral and ancillary equipment. 

Questionnaire Content 

Two versions of the 1972 computer service ques-
tionnaire were developed in co-operation with repre-
sentatives of federal government agencies, industry 
associations, computer service companies and users. 
Samples of the two questionnaires are reproduced as 
appendices A and B. 

Companies classified to the computer service 
industry were required to complete the more detailed 
long version questionnaire (Appendix A). The major 
items of the 'L' questionnaire included employment, 
sources of revenue, class of customer, inventory, 
operating expenses, revenue from and expenditures 
incurred outside Canada, and the number of computers, 
terminals and access ports operated by the company. 

Objectifa 

Le programme de services informatiques de 1972 visait 
surtout l'exécution d'une enquBte pilote pour: 

mesurer 1 importance do secteur des services informatiques 
sur l'Cconomie canadienne at fournir des donnies sur lea 
effectifs, les recettes, lea remunerations, les frais dex-
ploitation, etc. 
Ctablir la nature des installations et des services offerts; 

determiner l'exactitude de Is liste des entreprises non-I-
lement crCea; at 
verifier lefficacite do questionnaire, quant B Is foro-
et au contenu, ainsi qua de Is methodologie de l'enquête. 

Definition 

Lea utilisationa de l'ordinateur semblent si nombreuses 
quil eat difficile dCtablir une definition exhaustive qui 
fasse ftat de tous lea services relids B linformatique. Aux 
fins de Ia presente enqulte, lea services informatiques ont 
etC dCfinis cusses suit: vente de tampa d'ordinateur A l'Ctat 
brut; utilisation collective en mode conversationnel; concep-
tion de systemes; analyse/prOgrammation et application; étude 
de faisabilitd, consultation, services financiers et Cducatifs 
relies aux activitéa informatiques; location et vente dordi-
nateurs, y compris de matérial periphirique et auxiliaire; 
telC-entrCe et autrea services d'entrCe coarse Is perforation de 
cartea, Ic transfert carte A bande, l'enregistrement direct 
cur bande, Is lecture optique at tout autre service comportant 
lutilisation do lordinateur ou du materiel pCriphdrique et 

auxiliaire, 00 las deux. 

Contenu du questionnaire 

Deux versions do questionnaire do 1972 aur les services 
informatiques ont etC elaborCes en collaboration avec des re-
présentants des organismes publics fCdCraux, des associations 
induatrielles, des entreprises de services informatiques et 
des utilisateurs. Des specimens des deux questionnaires fi-
gurent aux annexes A et B. 

Las entreprisea définies comme entreprises de services 
informatiques devaient remplir Ic questionnaire complet de-
taillC (annexe A). Lea principaux poatea de ce questionnaire 
soot: emploi, sources de recettes, categorie do client, steL. 
frais dexploitation, recettea et depensea rCalisdes B icy-

térieur du Canada et nombre d'ordinateura, de terminaux et 
d'entrées exploitCs par I'entreprise. En outre, lea entre-
prises ayant plusieurs emplacements devaient dCclarC les 
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ponse rates for the long and short question- 
re 	in the table below. Cancelled 

cli-stionnalres refer to companies out-of-scope to the 
survey, i.e. duplicates, inactive companies, companies 
belonging to other major industry groups, i.e. business 
management, personnel suppliers, consultants, account-
ing, etc., which had no computer services to offer to 
the public. Post office returns represent those ques-
tionnaires which were undeliverable, i.e. no such ad-
dress, address unknown, moved, etc. It should he noted 
that it was only after persistent research and follow-
up that the 74 long questionnaires returned as P.0.R. a 
were accepted as non-existent entities. "Deferred' re-
fers to companies that started operations late in 1972 
or early 1973 and which will be covered in subsequent 
surveys. For the short questionnaires "deferred" also 
means that the company used the computer installation 
for their personal use only. Companies failing to 
respond to the program are shown as non-respondents. 

rémunérations, las effectifs ci lea recettea totales facturées 
pour chaque emplacement. Le contenu du questionnaire abrégd 
Se limitait B la collecte de données concernant las sources de 
recettes et ii devait Btre rempli par les entreprises et les 
etablissements dont on sait qu'elles possedent des installa-
tions informatiques mais qui appartiennent B un autre grand 
groupe d'activités, par exemple l'tndustrie manufacturiBre, 
l'éducation, les finances, etc. (annexe B). 

Deux postes importants du questionnaire complet ont 
pose des difficultCs B lenquete et B lanalyste: stocks 
(poste 12) at lea donnCes pour chaque emplacement concernant 
lea effectifs, lea rdmunérations et lea recettes totales fac-
tunes (postes 17F, hG et 17H). 

Les divergences dans lea chiffres indiques au sujet des 
stocks at pour chaque emplacements (postes 12 et 17F, C et H) 
semblent Btre surtout sttribuablea aux différentes méthodes 
de comptabihisation pratiquCes par les diverses entreprises 
et, dana one moindre mesure, B linsuffisance des instruc-
tions. En raison de ces difficultis, on a décidd de ne pas 
publier lea données concernant lemplacement, mais celles 
concernant lea stocks ont etC retenues B cause de leur 
pertinence; on met cependant l'utilisateur en garde contre 
lea faiblesses inhCrentes des données. 

Champ d'observstion et rCponse 

La liste d'envoi initiale contenit au total 2,203 
entités dont 691 entreprises de services informatiques at 
1,532 entreprises ci Ctabllssements dont on savait quils p05-
s6daient des installations informatiques male qui étaient 
classCes dans dautres grands groupes d'activitds. La lisle a 
etC Ctablie B partir des fichiers de regiatres des entreprises 
de Statistique Canada et des renseignementa provenant du re-
censement de linformatique au Canada de 1972 effectuC par Is 
Sociétd canadienne du traitement de 1' information, de revues 
commerciales et d'annuairee, 

Lea taux de rCponse au questionnaire complet et au ques-
tionnaire abrege figurent dans is tableau ci-aprBs. Lea ques-
tionnaires annules concernent lea entrepnises non visies par 
l'enquBte, par exemple lea entrepnises comptées en double, les 
entreprises maclives, les entreprises appartenant a dautres 
grands groupes d'activitéa comme par exemple Is gestion den-
treprise, Tes agences de personnel, lea services dexperta-
conseil, lea entreprises de comptahilitC, etc. qui noffrent 
pes de services informatiques au public. Las renvois pos-
taux représentcnt les questionnaires qui nont Pu être Ii-
vrls, soit que ladresse nexistait paa, qu'elle Clait in-
connue, que le destinstaire avait dCmCnagC, etc. Ii faut 
fluter que cc neat qu'aprBs de longües recherches et de mul-
tiples ddmarches que les 74 questionnaires complets renvoyés 
par Is poste ont etC acceptCes come reprCseritant des entitCs 
non existantea. Lea cas différés se rapportent aux entreprises 
qui soot entrées en activité vera Is fin de 1972 ou Ic debut de 
1973 et qui seront prises en compte dens des enquetes subsé-
quentes. Lorsquil s'agit du questionnaire abrége, us reprC-
sentent egalement des entrepniaes qui n'utilisaient leurs ins-
tallations informatiques qua pour leurs propres besoins. Les 
entreprises qui nont pea répondu au questionnaire figurent 
comme non-répondants. 

in addition, companies operating more than one loca-

.

ion were required to report salaries and wages, em-
loyment and total revenue billed through each bce-
ion. The short questionnaire was limited to permit 
he collection of data relating to sources of revenue 
nd was mailed to companies and institutions known to 

have a computer installation although the firms were 
classified to another industry group, e.g. manufactur. 
ing, education, finance, etc. (Appendix B). 

Two major items on the "L" questionnaire created 
difficulties for both the respondent and the analyst. 
The items were inventories (item 12), location data 
for employment, salaries and wages, and total revenue 
billed through each location (items 17F, 17G and 17H). 

Inconsistent reporting of inventory and location 
data (items 12 and 17F, C and H) appeared to be mainly 
due to differences in bookkeeping methods practiced by 
different companies and, to a limited degree, to the 
lack of specific instructions as to what was to be in-
cluded. Because of these difficulties, a decision was 
made not to publish location data, but, inventory data 
're provided because of their relevance to the program 
with a caution to the user that he should he aware of 
possible inherent weakness of the data. 

Coverage and Response 

The original mailing list contained a total of 
2,203 entities which included 691 companies identified 
to the computer service industry and 1,512 companies 
and institutions known to have a computer installation 
though classified to other major industry groups. The 
list was drawn from the business register files of Sta-
rinrics Canada and augmented by the 1972 Canadian In- 

.tion Processing Society's Canadian Computer Census, 
igazines and directories. 

I 

Questionnaire Response Rates 

Taux  _d_rCponse au questionnaire 
Long questionnaire 

Questionnaire complet 

Short questionnaire 

Questionnaire abrégC 
Ho. - 50mb. No. - Nomb. I 

I 	........................................................ 691 100.0 1,512 100.0 

nleted and accepted - Remplis et acceptCs 275 39.8 317 21.0 
225 32.6 128 8.5 
74 10.7 40 2.6 

:elled - AnnulC.s 	........................................ 

24 3.5 967 63.9 
Office returns - Renvois postaux ......................
rred - Cas diffCrCs ....................................
-respondents - Non-rCpondants ........................... 93 13.4 60 4.0 
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Méthodologie de l'enquBte 

Las questionnaires ont ité mis a La poate en juin I 
Quelques jours plus tard, le bureau de poste en renvoysit 
bon nombre qu'il ne pouvait pam livrer parce que l'adress 
indiqude nexistait pas, parce que le destinataire avait 
déménagd, etc. Des recherches ont slots eté effectuées en vie 
de localiser lea nouvelles adresses de l'entrepriae, et si 
elles me révélaient fructueuses on envoyait un nouveau ques-
tionnaire. Do mBine, lorsque le questionnaire nous revenait 
psrce quil était destine b une entreprise "inactive" ou a une 
entreprise "n'offrant pam de services informatiques", il fai-
salt l'objet de recherches additionnellea dans las documents 
de référence, dans is correspondance ou au moyen dun suivi 
télephonique pour verifier lexactitude des renseignements. 
On a eu recours A trois suivis postsux pour contacter lea 
entreprises en retard, et vers Is fin de l'etape de is collecte 
on a sollicitd des reponses par telegrsnane et par téléphone. 

Las questionnaires remplis ont dtd soumis A un contrle 
d'exactitude et de coherence, sulvant des normes pré-dtablies. 
Dana le cas des questionnaires qui ne aatisfaisaient pas aux 
normes minimales, il a fallu écrire ou communiquer par télé-
phone avec lea personnes chargeea do remplir le questionnaire 
afin de résoudre les problBmes. 

Apres avoir termind létape de la collecte, ii y svait 
93 ces de non-reponse pour ce qui eat des questionnaires cots-
plets et 60 pour ce qui est des questionnaires abréges. Nous 
evons effectué des estimations pour lea non-reponses au ques-
tionnaire complet et le résultat eat qua 309 entreprises de 
services informatiques étsient en activité au Canada en 1972. 
Lea 34 entreprises non-répondantes ont ete introduites dana 
l'unlvers en proportion des groupea de taille de recettes 
établls pour les 275 entreprises répondantes. 

Dti au taux élevé de repondants dana le ces des question-
naires abregés, nous avons effectué les estimations pour le 
nombre de non-repondants A Btre additionnfs a l'enquBte en 
répartissant egalement le nombre de non-rdpondants par rapport 
mu tableau du Taux de réponse ci-haut. Le résultat eat qua 
12 entreprises fureni ajoutées aux 317 entreprises pour lesquls 
un questionnaire avait été rempli at accepté. Donc, ii est 
évalud que 329 entreprises et etabliasements, dont on sait 
qu'ils possedent des installations informatiques mais qul sont 
clasads dana d'autres grands groupes d'ectivité offrent des 
services informatiques payenta au public. 

Survey Methodology 

Questionnaires were mailed during June, 1973. 
Within a few days of mailing, the Post Office returned 
many questionnaires as undeliverable, i.e. no such 
address, moved, etc. Research was carried out in an 
attempt to locate new addresses for the company and 
when successful a new questionnaire was mailed. Simil-
arly, questionnaires returned as "inactive", 'not a 
computer company" were checked through additional 
searches of reference material, correspondence or tele-
phone follow-up to verify the notation. Three mail 
follow-ups were used to contact delinquent companies 
and towards the end of the collection phase both tele-
grams and telephones were used to solicit responses. 

Completed questionnaires were edited for accura-
cy and consistency according to pre-established edit 
specifications. Questionnaires failing to meCt the 
minimum specifications resulted in either correspon-
dence or telephone contact with the person(s) responsi-
ble for completing the questionnaire to resolve the 
dlscrepancy(ies). 

Upon completion of the collection phase there 
were 93 long and 60 short questionnaire non-respondents 
Estimation procedures were developed for long question-
naire non-respondents and resulted in an estimate that 
309 computer service companies were operating in Canada 
during 1972. The 34 companies were introduced into the 
universe in proportion to the revenue size groupings 
established for the 275 responding companies. 

Because of the high response rate for the short 
questionnaire, estimation procedures were limited to 
applying the response rates shown in the above table. 
As a result, 12 companies were added to the 317 com- 
panies submitting completed and accepted questionnaires. 
Thus, it is estimated that 329 companies known to have 
a computer installation and classified to another major 
industry group offered computer services to the public 
for a fee as a secondary activity. 

I 
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(TION II 

Statistique sonanaire 

En 1972, le nombre d'entreprisea au Canada offrant des 
services informatiques 8 titre dactivité principale s'élevait 
a 309 et leurs recettes totales d'exploitatton se chiffraient 
8 presque 535 millions de dollars (tableau 1). Elles comp-
taient cosine effectifs 14,364 salaries et 50 propriétaires 
actjfs. Lea rémunérations totaljsaient pres de 155 millions 
de dollars, lea avantages sociaux des employés près de 11 
millions de dollars et lea frais d'exploitation 493.5 millions 
de dollars. Lea recettes provenant de l'extCrjeur du Canada 
s'élevajerjt 8 10.1 millions do dollars et lea dépenses rCali-
sees 8 l'extCrieur do Canada 8 un peu plus de 6 millions do 
dollars. Le nombre d'ordinateurs, de terminaux et dentrées 
en usage était de 661, 637 et 1,445 respectivement. 

Sources de recettes 

Si l'on considère le montant total des recettes d'exploi-
tation, Is vents et location de machines constitue Ia princi-
pale source avec prbs de 370 millions de dollars (69.1 ii), 
suivie par Ic traitement des données avec 119 millions do dol-
lars (22.3 %), Is prograssnerie avec 27.5 millions do dollars 
(5.1 %) et l'entretien du materiel, la formation, etc. avec 
18.6 millions de dollars (3.5 %) (tableau 2). 

Cstégorie de client 

En 1972, 106 millions de dollars on 19.8 71 des recettes 
totales d'exploitation provenaient des services informatiques 
fournis mux institutions financières (banques, courtiers, 
compagnies d'assurance, etc.); venaienr ensuito lea Industries 
manufacturieres, 76 millions do dollars (14.2 71), los coimnerces 
de gros 01 de detail, 75 millions de dollars (14.1 71) et les 
organismes publics fdddraux, un peu moms quo 69 millions de 
dollars (12.9 7.) (tableau 3).  Los rocettes provenant des ser-
vices informatiques fournis aux autres groupes d'activités se 
situaient entre 0.6 7. (écoles primaires et secondaires) et 
7.8 71 ("autres"). 

Télétraitement par lots en regard du télétraitement interactif 

Lea recettes provenant du télétraitement ont totalisé au 
delà de 32 millions de dollars, dont preaque 17 millions 
(52.5 71) provonaient du tdlétraitement interactif. Le tele-
traitement interactif est un service qui permet a l'utilisateur 
d'intervenir directement, au moyen d'un terminal, dans les opé-
rations dun ordinateur mu cours du traitement d'un progranane 
quelconque. Lea autres 15 millions do dollars (47.5 71) pro-
venaient du tClétraitement par lots, qui consiste 8 traiter un 
travail transmia directement a l'ordinateur par l'utilisateur 
8 partir d'un terminal 8 distance ou d'un ordinsteur satellite 
en mode sCquenciel. 

Nombre d'ordinateurs, do terminaux et d'entrées utilisds 

En 1972, les entreprises de services informatiques out 
déclaré so total 661 ordinsteurs de spécjalisations dives-see 
en usage dont Se coot de location rsensuel se situait entre 
moms do $1,001 er $50,001 et plus (tableau 4). Le nombre de 
terminaux utilisés était de 637, et de ce nombre 536 fonction-
nalent 8 des vitesses de moms de 1,201 BAUD. Lea entrées 
utilisce s'étahlissaient 1 1,445 dont 1,018 do nioins de 2,000 

,ary Slatislics 

During 1972, the number of companies in Canada 
engaged in providing computer services as a major 
activity totalled 309 with a total operating revenue 
amounting to almost $535 million (Table 1). A total 
of 14,364 paid employees and 50 working proprietors 
were engaged by the industry. Total salaries and wages 
amounted to just under $155 million while employee 
benefits were close to $11 million and total operating 
expenses were reported to be $493.5 million. Revenue 
generated outside Canada totalled $10.1 million while 
total expenditure incurred outside Canada amounted to 
just over $6 million. The number of computers, termi-
nals and access ports reported to be in use totalled 
661, 637 and 1,445 respectively. 

Sources of Revenue 

Of the total operating revenue generated, hard-
ware sales and rentals constituted the largest main 
single source of revenue with close to $370 million or 
69.17., followed by $119 million or 22.3% for processing, 
$27.5 million or 5.1% for software and $18.6 million 
or 3.5% for equipment maintenance, education and other. 
(Table 2). 

Class of Customer 

During 1972, 8106 million or 19.8% of total 
operating revenue was generated from computer services 

vided to financial institutions (i.e. commercial 
ka, stock brokers, insurance companies, etc.), 

• unwed by $76 million or 14.2% for manufacturing 
cilia; $75 million or 14.1% for wholesalers and re-

If lers and a little under $69 million or 12.9% for 
cml government agencies (Table 3). Revenues de- 

vod from computer services provided to the remaining 
industry groups ranged from 0.6% for primary and sec-
ondary schools to 7.8% for the 'other industries" 
group. 

Batch Versus Interactive Remote-access Processing 

Revenue from remote-access processing totalled 
over $32 million of which almost $17 million or 52.5% 
was from remote-access interactive processing. Remote-
access interactive processing is defined as the facil-
ity which permits the user, by means of a terminal, to 
intervene directly in the operation of a computer dur-
ing the processing of the object program. The remain-
ing $15 million or 47.57, was derived from remote-access 
batch processing which is defined as the processing of 
a job transmitted directly to the computer by the user 
from a remote terminal or satallite computer in sequen 
tial mode. 

Number of Computers, Terminals and Access Ports in Use 

During 1972, computer service companies reported 
a total of 661 computers of Various capacities in use 
with a monthly rental ranging from under $1,001 to 
$50,001 or more (Table 4). The number of terminals 
reported in use for 1972 totalled 637 of which 536 were 
shown with Speeds of under 1,201 BAUD. Access ports in 
use numbered 1,445 and of this total, 1,018 were report-
cd i, 	nit sc I under 1 .000 tAll) 
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Unincorporated Companies 

A total of 42 unincorporated companies reported 
revenues of $1.7 million or 0.37 of the total operating 
revenue generated by companies classified to the com-
puter service industry. The total number of working 
proprietors was 50 and salaries and wages paid to 96 
employees totalled $537,611. Total operating expenses 
including salaries and wages amounted to under $1.3 
million. 

Operating Expenses 

Salaries and wages constituted the largest single 
item of expense reported by computer service companies 
representing 28.9% of total operating revenue at the 
national level, ranging from 26.7% for companies in the 
$2 million or more size group to 45.1% for those clas-
sified to the $100,000 to $499,999 group. Purchases of 
merchandise for resale was reported at 13.9% of total 
revenue at the Canada level; royalties and franchise 
fees, 5.57.; rental of computers and peripheral and an-
cillary equipment 4.17.; depreciation of computers and 
peripheral and ancillary equipment purchased for rental 
at 11.97.; and all other expenses at 6.17.. For a com-
plete listing of operating expense items and their 
relationship to operating revenue by size of company 
refer to Table 5. 

Inventories 

Opening and closing inventories reported for 1972 
totalled $25.8 million and $29.1 million respectively. 
As indicated in Table 6, the majority of inventory is 
reported by companies classified to the $2 million or 
more size group. Please refer to the cautionary note 
relating to inventory data given in Section 1 under the 
heading 'Questionnaire Content". 

Revenue and Expenditure made Outside Canada 

Of the total operating revenue generated by com-
puter service companies during 1972, $10 million or 
1.9% was made outside Canada. Operating expenditure 
incurred outside Canada totalled $6 million and this 
represented 1.2% of the total operating expenses re-
ported. 

Capitalization of Purchased Software and Internal 
Software Oevelopment Costs 

Approximately 107. of the 275 companies submitting 
a completed questionnaire failed to respond to the 
question relating to the capitalization of purchased 
software (Item 15A). Of the remaining companies, 157. 
reported that the question was not applicable, 65% in-
dicated that purchased software was not capitalized 
and 10% of the companies indicated that purchased 
software was capitalized for periods of 1 to 10 years. 
The most comson practice followed by firms responding 
to this question was to amortize purchased software for 
2 or 5 years. 

As above, 10% of the companies failed to answer 
the question relating to the capitalization of internal 
software development costs; 12% indicated that the 
question was not applicable and 68% reported that these 
costs were not capitalized. The remaining 10% of the 
companies indicated amortization periods of I to 5 
years, with the 5 year periOd heint the most frequent 

Entreprises non constitudes en soci'_ 

Au total, 42 entreprises non cct::t. 	' - c 
déclard des recettes de 1.7 million dc dcllars, .st 0, 
l'ensemble des recettes d'exploitation rdalisdes par lea ent - 
prisea de services informatiques. Le nombre total de propric-
taires actifs dtait de 50 et lea rdmundrations versdes aux 96 
employés totalisaient $537,611. Le montant total des frais 
d'exploitation, y compris lea rémunérations, s'élevait 1 1.3 
million de dollars. 

Frais d'exploitation 

Les rdmundrations constituent l'dldment le plus important 
des frais ddclarés par lea eotreprises de services informa-
tiques, figurant pour 28.9 7. de l'ensemble des frais d'exploi-
tation enregistrds au niveau national; elles a'fchelonnent 
entre 26.7 7. pour les entreprisea sppartenant au groupe de 
taille do 2 millions de dollars et plus et 45.1 7. pour celles 
classfes dana le groupe de $100,000 I $499,999. Les achats de 
marchandises pour Is revente reprdaentent 13.9 7, des recettes 
totales au niveau du Canada, lea redevances et droits de privi-
llges 5.5 7., la location dordinateurs et de materiel periphe-
rique et auxiliaire 4.1 7., l'amortissement des ordinateurs et 
du materiel pdripherique et auxilisire achetés pour la location 
11.9 7., et tous lee autrea frais 6.1 7.. On trouve au tableau 
5 Is hate des Cléments de frais d'exploitation et leur rapport 
avec lea recettes d'exploitation selon is taille de l'entre-
prise. 

Stocks 

Lea stocks d'ouverture et lea stocks de fermeture df-
clards pour 1972 se chiffraient 1 25.8 millions de dollars et 
29.1 millions respectivement. Cosine on peut le voir au ta-
bleau 6, Is majeure partie des stocks ddclarés appartenaient S 
des entreprises clasades dana le groupe de taille de 2 mil1i-
de dollars et plus. Veuillez lire Ia mise en garde concernc-t 
lea données sur lea stocks I Is section I, SOUS Is rubrique 
"Contenu du questionnaire". 

Recettes et depenses rdalisdes I l'extdrieur du Canada 

Du total des recettea d'exploitation enregistrées par 
lea entreprises de services informatiques en 1972, 10 millions 
de dollars (1.9 7.) ont ete rdalisfes I l'extdrieur du Canada. 
Los depenses d'exploitation engagCcs I l'extfrieur du Canada 
se sont chiffrfea 1 6 millions de dollars, cc qui reprdsente 
1.2 7. de l'ensemble des ftais d'exploitation déclards. 

Capitalisation des coOts d'achat et de mise au point de 
programmerieS 

Environ 10 7. des 275 entrepriaes qui ont renvoyC un ques-
tionnaire dOment rempli n'ont pas rCpondu I la question sur Is 
cspitalisation des achats de prograniseries (poste 15A). Parmi 
los autres, 15 7. ont indiqud que la question étsit sans objet. 
65 7. que lea achata de programmeries n'étaient paa capitaliaes 
et 10 7. des entrepriaee ont ddclard qu'elles capitalisaient 
leurs achats de programmeries sur des périodea allant de 1 I 
10 ans. La pratique Is plus courante chez celles qui ont rf-
pondu I cette question conaistait I amortir leurs achata sur 
une période de 2 ou 5 ans. 

Cosine ci-haut, 10 7. des entreprises n'ont pas répondu I 
Is question sur Is capitalisation des coOts de misc au point 
de progranuseries; 12 7. ont indiqud que Is question dtait sans 
objet et 68 7. que cea coftts n'dtaient pas capitaliads. Lea 
autres 10 7, Ont indiquf des pfriodes d'axnortissement allant de 
1"' 	''c, cilc 	- 	'inc .tcnt 	'.1 	.Icc t-,in!iii- 	.'sN- 15' - 

I 

4 
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I
F. 1. Suemtary Statistics for Companies classified to the Computer Service industry, 1972 

TABLEAU 1. Statistique sonanaire des entreprises de services informatiques, 1972 

Companies - Sociétés ........................................................................No. - Nomb. 

Working proprietors - Propriétaires actifs .................................................. 

Paid employees - Salaries ................................................................... 

Salariesand wages - Rémunérations ..........................................................$ 

Employees benefits - Avantages sociaux des employis .........................................$ 

Total operating revenue - Recettes totalea d'exploitation ...................................$ 

Total revenue generated outside Canada - Recettos totales provenant de l'extérieur 
duCanada 	.................................................................................$ 

Total operating expenses - Dépenses totales dexploitation ..................................$ 

Total expenditure incurred outside Canada - Depenses totales realisées a l'extérieur 
duCanada .................................................................................$ 

Number of computers with monthly rental of - Nombre d'ordinateurs dont le coOt de location 
menauel est de: 

- Moms de $1,001 ................................................................... 

.001-$ 5,000 	........................................................................... 

001- 	20,000 ........................................................................... 

20,001- 50,000 ............................................................................ 

50,001 or more - St plus ................................................................. 

Total................................................................................... 

Number of terminals with speeds of - Nombre de terminaux clout les vitosses soot de: 

Under - Moms de 1,201 BAUD ............................................................... 

1,201-4,800 BAUD .......................................................................... 

Over - Plus de 4,800 BAUD ................................................................. 

Total................................................................................... 

Number of access ports in use - Nombre dentries utilisées: 

Under - Moms de 2,000 BAUD ............................................................... 

2,000-4,800 BAUD .......................................................................... 

r -  Plus de 4,800 BAUD ................................................................. 

tal................................................................................... 

309 

50 

14,364 

154,828, 762 

10,910, 325 

534,994,055 

10,140,782 

493,501,466 

6,136,777 

179 

239 

181 

37 

25 

661 

536 

83 

18 

637 

1,018 

384 

43 

1,445 
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TABLE 2. Source8 of Operating Revenue Distributed by Size of Company, 1972 

Sources of revenue 
Total revenue 

- 

Size of company - Taille de l'entrepri 

Recettes totales 

Under - Moms de $100,000 

$ 7, $ 7, S 

1 534,994,055 100.0 6,170,612 100.0 21,149,749 

Processing: 

Over-the-counter: 

2 31,340,452 5.8 881,527 14.3 5,151,187 

3 9,183,003 1.7 246,207 4.0 572,732 

4 

Total operating revenue 	................. 

Data processing service packages 37,161,451 6.9 x x 4,251,674 

No surcharge 	...................... 

Remote-access 

5 18,903,602 3.5 255,314 4.1 440,018 

6 6,225,089 1.2 x x x 

7 Data processing service packages 7,103,355 1.3 x - 

8 Conszunication line charges 286,658 0.1 X K 

9 

surcharged 	........................ 

Input preparation services 8,981,954 1.7 1,363,031 22.1 3,822,5 

10 119,185,564 22.3 3,788,704 61.4 14,487,759 

Software 

Sub-total 	....................... 

Software packages: 

11 

surcharged 	........................ 

Sale and maintenance of applica- 10,037,297 1.9 252,836 4.1 418,620 
tions. 

12 Rental or royalties and mainte- 892 9 470 0.2 142,594 2.3 467,977 

No 	surcharge 	...................... 

nance of applications. 
13 Sale and maintenance of systems 1,298,228 0.2 x X X 

14 Rental and maintenance of systems 1,006.948 0.2 x X X 

15 Systems development services 14,240,066 2.7 1,161,244 18.8 2,558,484 

16 Sub-total 	....................... 27,475,009 5.1 1,594,847 25.9 3,856,000 

17 369,721,568 69.1 x x x 

18 Equipment maintenance, education and 18,611,914 3.5 x x x 

Hardware sales and rental 	............. 

other. 

19 Non-operating revenue ................... 4,976,510 28,123 200,49.' 

I 

I 
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I'AIEM' 7. Sources des recettes d'exploitat Ion class 5 es solon la taille de l'entreprise, 1972 

Sources des recettes 

$2,000,000 or more 
100 000 

$49999 et 	lus 
$5: 0000_$1999:99 NO  

$ 7. 

100.0 54,884,888 100.0 452,788,806 100.0 Recettes 	totales 	d'exploitation 	................... I 

Traitement des données: 

.. 

Traitement direct: 

24.4 14,943,907 27.2 10,363,831 2.3 2 
2.7 1,799,309 3.3 6,564,755 1.5 3 

20.1 6,087,131 11.1 a a Assortiment de services de traitement des 4 

Sans 	frais 	supplementaires 	.................... 

donnée a. 

Télétraiteiment: 

2.1 5,466,870 10.0 12,741,400 2.8 5 
a 2,287,438 4.2 a a 

Avec 	frets 	supplémentaires 	................... 

6 
- a a 6,884,264 1.5 Assortiment de services de trattement des 7 

donnée a. 

x x X 

Sans 	frais 	supplémenraires 	................... 

8 

1.1 3,133,586 5.7 662,809 0.1 

Frais pour circuits de conuiunication 	........... 

Services do preparation des données 	............ 9 

68.5 33,965,746 61.9 66,943,355 14.8 10 

Programmer to 

Assortiment do programmes: 

2.0 2,016,535 3.7 7,349,306 1.6 Vente ot entretien d'ensembles pour applica- 11 
tions particulieres. 

2.2 x a a a Location ou redevances et entretien d'ensem- 12 
bles pour applications particulières. 

x x x a x 

Avec 	frais 	supplémentaires 	................... 

Vente et entretien d'ensembles pour systbmes 13 
a a a a a Location et entretien densembles pour 14 

systèmes. 

12.1 5,378,750 9.8 5,141,588 1.2 

Total 	partiel 	.............................. 

15 

18.2 8,832,972 16.1 13,191,190 2.9 Total 	partiel 	.............................. 16 

a 9,989,791 18.2 357,943,196 79.1 17 

a 2,096,379 3.8 14,711,065 3.2 

Services de creation de systèmes 	............. 

Vente 	et 	location de 	machines 	.................... 

18 

1,562,880 3,185,009 

Entretien du materiel, 	formation et autres ....... 

Recettes ne provenant pas do l'exploitation de 19 
services informatiques. 
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TABLE 3. Total Operating Revenue Distributed by Class of Cust,rner and 	Si 	'f 	(.uipinv, 

Total operating revenue 

Class of customer - Recettes totales 
d'exploitatiOn $100 000 

ti nder - Moms de $100,000 

No.  

I Total 	operating 	revenue 	................. 534,994,055 100.0 6,170,612 100.0 21,149,749 

2 9,319,186 1.7 x x 559,835 

Education: 

3 Primary and secondary schools 3,389,532 
4 9,848,638 

5 Financial institutions (commercial 10 6,151,611 

Poat-secondary achools 	................ 

banks, stock brokers, 	insurance 
companies, 	etc.). 

Governments: 

6 32,035,810 
7 28,328,873 
8 Federal 	.................... . ....... .68,765,778 
9 

Provincial 	.......................... 

10 Health service organizations (hog- . 6,560,168 
pitala, 	medical associations, 	etc.). 

11 

Construction 	............................ 

Manufacturing 	........................ 76,104,818 

12 Non_profit organizations (churches, 5,220,412 

Crown 	corporations 	..................8,093,669 

service clubs, 	unions, 	etc.). 

13 

Municipal 	and 	regional 	.............. 

Primary industries (fishing, 	mining, 17,119,655 
logging, 	etc.). 

14 Service trades (doctors, 	lawyers, 21,763,719 
hotels, 	restaurants, 	etc.). 

.. 

15 Transportation and communication 15,423.598 

16 

17 

Wholesalers 	and retailers 	.............75,162,450 

Other (professional engineering con- 41,706,138 
sultants, 	service bureaus, 	research 
organizations, 	leasing companies, 
other computer service companies. 
etc.). 

	

0.6 	x 	x 	598,568 

	

1.8 	x 	x 	345,781 

	

19.8 	x 	a 	2,065,516 

6.0 145,192 2.4 400,2.. 
5.3 281,886 4.6 782,SH 

12.9 202,886 3.3 557, 	1 
1.5 91,080 1.5 361, 

3.1 236,129 3.8 698,581 

14.2 1,199,875 19.4 5,419,573 

1.0 85,964 1.4 318,494 

3.2 364,582 5.9 1,685,349 

4.1 a x 1,211,636 

2.9 313,676 5.1 945,521 

14.1 x a 3,843,268 

7.8 438,205 7.1 



Administrations publiques: 

970,176 1.8 30,520,200 6.7 
2,814,052 5.1 24,450,134 5.4 7 
3,137,758 5.7 64,868,092 14.3 Fédérale 	...................................... 8 

688,100 1.2 6,952,946 1.5 

. 0 849,896 1.6 14,775,562 3.3 Organismea de soins médicaux (hôpitaux, asso- 
ciationa médicalea, 	etc.). 

5,362,583 9.8 64,122,787 14.2 11 

340,051 0.6 4,475,903 1.0 

Provinciales 	.................................... 

Organismes a but non lucratifs (eglises, club 12 
sociaux, 	syndicats, 	etc.). 

7,180,433 13.1 7,889,291 1.7 

Municipales 	et 	régionales 	......................6 

Saciétds 	d'Etat 	................................9 

Industries primaires (p8che, extraction minière, 13 
abattage du bois, 	etc.). 

2,389,351 4.3 x x 

Industries 	manufacrurières 	........................ 

Services (médecins, avocats, 	hOtels, 	res- 14 
taurants, 	etc.). 

2,564,071 4.7 11,600,330 2.6 15 

7,815,015 14.2 x x 16 

x x x x 

Transports 	et 	coimnunications 	..................... 

Commerces 	de 	gros 	et de 	detail 	................... 

Autres (entreprises d'ingdnieurs_conseil, 17 
bureaus de services, organismes de recherche, 
entreprises de location, autres entreprises de 
services informatiques, 	etc.). 

S 

J.7 

3.3 

25.6 

1.5 

8.0 

5.7 

4.5 

18.2 
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TABlEAU 3. Recettes totales d'exploitation selon la catégorie de client et Is taille de l'entreprise, 1972 

Size of coiany - Taille de I'entreprise 

Catégorie de client 

$2,000,000 or more 
$500,000-$l,999,999 - 

et plus 
No 

100.0 54,884,868 100.0 452,788,806 100.0 Recettes 	totales 	dexploitation 	................... 

2.6 1,213,157 2.2 x x 2 

ducation: 

2.8 255,973 0.5 x x 

Bâtiment 	et 	travaux 	publics 	...................... 

3 
1.6 x x 8,495,772 1.9 

gcoles 	primaires et 	secondaires 	................ 
4 

9.8 13,550,603 24.7 x x 

Ecoles 	postsecondaires 	......................... 

Institutions financibres (banques, 	courtiers, S 
compagnies d'assurance, 	etc.). 
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TABLE 4. Number of Companies, Employment and Number of Computr, Tr -  i 	c 
in Use, by Size of Company, 197 

TABLEAU 4. Nombre d'entreprises, effectife et nosibre dordinatcurs, dc tcrmis.:: 	I'ctrcs 

utilisées selon Is taille de l'entreprise, 1972 

Size of company - Taille de lentreprise 

Details  
- 	 Total 

Details 	 Under 	 $2,000,000 
- 	$100,000- 	$500,000- 	or more 

Moms de 	$499,999 	$1,999,999 	- 
$100,000 	 et plus 

Companies - Entreprises .................................309 

Working proprietors - Propriétaires actifs 	50 

. 

Paid employees - Salaries .............................14364 

147 	95 	46 	21 

48 	2 	- 	- 

485 	1,351 	2,431 	10,097 

Computers with monthly rental of - Ordinateurs dont le 
coOt de location mensuel eat de: 

179 

239 

181 

37 

25 

661  

Terminals with speeds of - Terminaux dont lea vitesses 

Under - Moms 	de 	$1,001 	............................. .. 

aont de: 

20,001- 	50,000 	...................................... ... 

536 

$ 	1,001-$ 	5,000 	..................................... .. 

	

5,001- 	20,000 	..................................... .. 

50,001 	or 	more - et 	plus 	........................... ... 

83 

18 

Total............................................. .. 

1,201-4,800 	BAUD 	.................................... ... 

63 7 

Under - Moms 	de 	1,201 	BAUD 	......................... ... 

Over - 	Plus 	de 	4,800 	BAUD 	........................... .... 

Access ports in use - Entrdes utilis4es: 

Total............................................. .. 

1,018 

384 

Under - Moms 	de 	2,000 BAUD 	......................... 

2,000-4,800 	BAUD 	.................................... . 

Over - 	Plus 	de 	4,800 	BAUD 	........................... 43 

............................................. 

	

..Total 	 44 5 

15 132 5 

19 24 24 

- 16 44 

- - 9 28 

- 1 2 22 

34 173 84 370 

9 36 215 276 

2 10 16 55 

2 - 7 9 

13 46 238 340 

8 	114 	192 	704 

1 	52 	25 	306 

I 	- 	8 	14 

10 	166 	225 	1044 
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\RLE 5. Operating Expenses as a Percentage of Total Operating Revenue, by Size of Company, 1972 

is d'exploltatiox en pourcentage des recettes totales dexploitation scion In teille de l'enrreprise, 	1972 

Size of company 

Sources of expenses 	 mule de l'entreprise 
- 	 Total  

Sources des frais 	 Under $2,000,000 
- 	 $100,000- 	$500,000- 	or more 

Moms de 	$499,999 	$1,999,999 	- 
$100,000 	 et plus 

percentage - pourcentage 

28.9 44.5 45.1 39.3 26.7 
2.0 1.6 2.9 1.8 2.0 

rs Purchases (or transfe) of all merchandise for resale - Achatx (oo 
. 3.9 transferts) de toste marchandine destinde A 	Is revente 	.................... 3.9 4.5 3.9 15.7 

Salaries 	and 	wages 	- 	R4mun0rations 	............................................ 

purchases of outside computing services - Achats A den tiers de services 

Employee 	benefits - Avantagen 	nocinux 	den etnployds 	............................ . 

1.1 7.0 5.7 2.4 0.7 
Purchases of externally-developed software packages - Achets dassortiments 

do 	programmes 	mis 	as 	point 	a 	i'extsirieur 	................................... -- 

. 

n x x x 

i nmormatiques 	............................................................... . 

Royalties and franchise fees paid for software packages - Redevancea et 
dcoics de privileges pay6s pour den assorti,nents de programmes 5.5 0.1 0.9 n x 

Purchases of externally-developed sot bare development - Achats de perfec- 
tionnements de programmes mis as point 	A 	L'oxtdriexr 	....................... 

.. 

0.1 0.4 x 
Purchases for use in the business - Achatu destisAs a 	entreprise l' 1.3 3.2 3,4 4.9 0.8 
Rent for land and hniidings - Location de terrains ci disneubles 

.-- 

2.3 3.7 3.2 3.2 2,1 
Rent for computers and periphersi and ancillary equipment - Location d'ordlna- 

tesrs 	et 	de 	materiel 	pAriphdriqse 	or 	axxiliaire 	............................. 6.1 13.2 12.5 16.8 2,0 
Rent for motor vehicles, machinery and all Other equipment - Location de 

vAhicules automobiles, de machines et de tout autre materiel 0.2 1.4 1.1 x n 

Depreciation on corspucers and peripheral and ancillary equipment - Amortisae- 
n,ent des ordinateurs et du materiel pCriphCrique at auxillaire: 

1.3 2.4 
Used 	by 	the 	company - Utilisd 	par 	l'entreprine 	.............................. 1.7 

. 1.9 

3.4 1.5 
Purchased 	for rental - Achetd 	pour 	1* 	locmtlon 	............................. n x x 13.4 

:eprecluilon on buildings, 	leasehold Improvements, 	etc. - Aotnrtlssement den 

. 

4.3 0.7 1.4 x x 
lesseut,les, 	den 	amé.ljorutiosa 	locativen, 	etc ................................. . 

' 	 ;:nortizatjnn on research and developeent, franchises, etc. - Aotortisseinent 
den frals do recherche et de ddvelsppement, des privileges, civ 0.3 3.7 0.7 x axes, permits and licence, - ImpAts, 	taxes, pernIs et 	licences 0,5 0.6 0.3 0.4 

x 
0.5 

:nterest and bank 
0.2 0.3 0.5 0.2 0.1 
2.2 1.5 1.4 1.4 2.4 :urchased delivery services - Achats do services de 	livraiuon 0.2 0.3 0.4 0.7 0.2 urchaaed advertising and sales promotion - Achats do services de promotion 

nnurance 	- 	Assurances 	........................................................ . 
charges - 	IntirStu 	et 	(m 	 ev is 	bancair 	....................... . 

et 	do 	pxbliciid 	de 	vente 	.................................................... . 
Purchased repairs and 	 - Achatn 

0.4 0.6 0.8 1.1 0.3 maintenance 	de services de reparations ci 

Purchased legal, auditing 
0.5 0.7 1.4 1.7 0.3 

d'estretlen 	................................................................. 
and other professional services - Achacs de 

services Juridiques, de services d'experts-co,nptables et d'autres services 

Heat, 	light, 
0.3 1.7 1.6 0.8 0.2 power and water - Chauffage, 	$clairage, .7xergie et eat 0.3 0.5 0.3 0.5 0.3 Conuouxicationa charges - Prams pour leo circuits do covnmxication 1.7 1.6 1.3 2.4 CharItable 	donations - 	Dons 	eharltabies 	...................................... -- -- 

1.7 

professiosnels 	.............................................................. .. 

Travel and entertainment - Frais de voyage et de reprUsentattox 2 1 1 2.9 
-- 

1.5 1.9 All other expenses (encluding income taxes) - Toss Its aucreu train (A 2.1 

6.1 8.8 

...... 

4.5 7.7 5.9 
t'exception de 	l'mapOt 	sur 	Is 	revenu) 	............................................ 

92.2 104.8 98.7 103.0 
Operating expenses - Total - Des 	frais d'enploiiation 	.......................... 90.5 

TABLE 6. Inventories by Size of Company. 	1972 

TABLEAU 6. Stocbs scion Is taille do lextreprise, 	1972 

Inventories 
Size of compaoy - Tallie de l'entreprise 

- Total 
Stocks $2,000,000 

7i n de 

 
$100,000- $500,000- ormore 

 $499,999 $1,999,999 -

Ct Pl55 
do! lars 

25,808,905 
41,025 119,214 1.536,337 24,152,329 

Ciossng - kormeturo .......................................................... 	. 29.085,968 134.075 457.747 1,991,089 26,503,057 



Companies and Institutions Engaged in Public Offering 
of Computer Services as a Secondary Actjfl 

During 1972, there were 329 companIes and in-
stitutions in various major industry groups, i.e. 
construction, education, finance, governments, man-
ufacturing, etc. engaged in providing computer services 
to the public for a fee as a secondary activity. 
Total operating revenue generated amounted to $37 mil-
lion. Processing (61.5%) constituted the largest single 
source of revenue, followed by E.D.P. hardware rentals 
(24.9%), software (7.7%) and all other computer rev- 
enue (5.9%) (Table 7). 

Entreprises et établissements fournissant des services 
informatigues au public 	titre d'activité secondaire 

En 1972, 329 enereprises et établissements dana divers 
groupes d'activités, par exeisple le b&timent et travaux 
publics, l'éducation, las finances, les administrations pu-
bliques, lea industries manufacturières, etc. fournissaient 
des services inforinstiques payants au public 	titre d'acti- 
vité secondaire. Les recettes d'exploiration enregistrées 
par ces entreprises s'élevaient 1 37 millions de dollars. 
Le traitetnent des données (61.5 7,) constitualt 	lui seul Is 
plus importante source de recettes, suivi par Is location de 
matérial de traitement electronique (24.9 7.), Is prograimnerie 
(7.7 7.) et tous las autres services informatiques (5.9 7,) 
(tableau 7). 

Operating Revenue by Selected Industry Groups 

Of the total $37 million operating revenue gen-
erated, $13.7 million or 37.1% was reported by coinpa-
flies classified as financial institutions (i.e. com- 
mercial banks, insurance companies, stock brokers, etc.), 
followed by $7.8 million or 21.2% for retail, whole- 
sale and other service companies; $6.5 million or 
17.6% by educational institutions (i.e. primary, sec-
ondary and post-secondary schools); $5.8 million or 
15.5% by manufacturing companies; $2.5 million or 6.7% 
by governments (i.e. municipal, regional, provincial, 
federal as well as crown corporations); and $686,556 
or 1.9% by other industry groups (i.e. transportation 
and construction) (Table 8). 

Recettes dexploitation par groupes d'activités 

Dii montant total des recettes d'exploitation, soit 37 
millions de dollars, 13.7 millions (37.1 7.) ont eté déclar' 
par des entreprises claasées cosine institutions financières 
(banques, conipagnies d'aasurance, courtiers, etc.); venaient 
ensuite les commerces de gros, de dtail et autres services, 
7.8 millions de dollars (21.2 71), lea établissements d'ensei-
gnement (écoles primalres, secondaires et postsecoridaires), 
6.5 millions de dollars (17.6 7.), lea entreprises manufac- 
turiIres, 5.8 millions de dollars (15.5 7,), lea administrations 
publiques (municipales, regionales, provinciales, fédérale et 
les sociétés d'Etat), 2.5 millIons de dollars (6.7 71), et 
dautres groupes d'activltés (transports et bàtiment et 
travaux publics), $686,556 (1.9 7,) (tableau 8). 

I 
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, 	 li 7. Sources of Operating ROvenuo 
of 
 Companies and Instit'stiono Engaged in Providing Con,puter 

Services to the Public as 	Secondary Activity. 1972 

[,EAU 7. Sources den recettes d'exploitation des entreprises et dtablissements fournissant des 
services lnfor,eutiquen as public A litre d'activlrA necoudaire, 	1972 

Sources of revenue 	 operating revenue 

Sources des recettes 	 iecettes d'expinitation 

37,030,021 100.0 

Processing - Traiteinent den donnOes: 

Over-the-counter - Traitement direct: 

TOTAL............................................................................................................. 

6,046,155 16.3 

2,193,409 5,9 

No 	surcharge - 	Sans 	frais 	ssppldaentalrcs 	......................................................................... 

Surcharged 	- 	Avers 	Irais 	suppl8mentaireu 	........................................................................... 

Service 	packages - Assortment 	de 	services 	de 	traitement 	den donndes 	.............................................. 7,962,762 21.5 

Remote access - Tdldtraitemest: 

2,981,217 8.1 

Surcharged 	- Aver 	feats 	ssppldmemtaires 	... ....................................................................... 181,762 0.5 

No 	surcharge 	- 	Sans 	frais 	suppldmentaires 	.......................................................................... 

1,483.649 4.0 Service 	packages - 	Assortment 	de 	services 	de 	traitenient 	des 	dvsnden 	............................................... 

Input 	preparation 	services - Services 	de 	prAparation des 	données 	.... ............................................... 1,920,105 5.2 

Sub - total 	- 	Total 	partiot 	.. ...................... ... ........................... ................................ 

..... 

22,769,059 

.. 

61.5 

Software - Progranuserme, 

Software packages - Assurtiment do prograrrenen: 

. 

and s,aintenasee of applicacions - Vente Ct entretien d'ense,nblen pour applications particullRres 347,389 0.9 

stat or royalties and maintenance of applications - l.ocatlon Os redevances ot errtretien d'ensccl,les pour 
rppllcations 	particsli6rcs 	..... ................................................................................ 39,481 0.1 ' 	

:c 	and maintenance of systems - Veote cc 	entretien d'enne,nbSes 	pour systèmes 	................................... .... 32,170 0.1 

169,452 0.5 

..... 

2,249,810 6.1 

:,cal 	and maintenance of systems - Location et 	entretien d'ensembles pour systènes 	................................. 

Sub - total 	- 	Total 	pertiel 	...................... . ............................................ ................... 2,858.302 7.7 

Systems 	development 	services 	- 	Services 	de 	creation 	do 	systenus 	...................................................... 

Hardware 	rental 	- 	Location 	do 	machines 	. .............................................................................. 

.. 

9,217,473 24.9 

All 	other computer revenue - Toutes sutres 	recettes 	prononant 	do 	services 	informatiquas 	............................... 

. 

2,185,987 5.9 

TABLE B. Operating Revenue of Companies and institutions Engaged is Providing Computer ServIces to the Public 
as a Secondary Activity, by Selected industry Groups and by ilajor Sources of Revenue, 1972 

tABLEAU 8. Recettes d'esploitatmon dos entreprises et dtsblisoements fournissant des services Inforinatiques au public A titre 
d'activitd secondaire, solon certeines branches d'activitd St nelon Is source principals, 1972 

Major sources of operating revenue 

Total 	 Principales sources de recettes d'exploitatmon 

Selected industry 	revenue 	 E.D.P. 	All other 

groups 	 - 	Processing 	Software 	Hardware rentaln 	computer revenue 

- 	 Rerertes 	- 	 - 	- 	 - 
Branches dacrinitd 	toralen 	Traitenent 	Progranmerie 	Location do 	Tnutes autres 

l'enpioitatmon 	des donnOes 	 materiel 	recettes 

	

do traitemnent 	d'onplvitation 

	

électronlque 	do servmcon 

$ 7, S 

31.030,921 100.0 22,769,059 

17.6 6,098,498 
Finance - 	Finances 	................... 13,733,311 37.1 6,969,349 
Covernment - Administrations psbliquev 2,487,507 6.1 1,713,932 
'tn:rufacturing - tudustries manufac. 

TOTAL 	.............................. 

1,757,413 15.5 3,541,786 

Education - EdmmcuLivn 	.................6,517,340 

rail, wholesale and other 'ncr- 
ttmrièren 	............................ 

vices" - tomerces do grus, do 
7,848,696 21.2 3,909,135 

thor (i.e., 	transportation and 	cons- 
h$tail 	et 	suites 	"services" 	......... 

truction) - Aatres 	(travnportv, 
'Stimuent 	ci 	travaou publics) 686,556 1.9 536,359 

S 7, $ 7, 7, 

100.0 2,858,302 100.0 9,217,473 100.0 2,185,987 100.0 

26.8 263,185 9.1 133,195 1.5 23,462 1.2 
30.6 139,401 4.9 5,726,744 62,1 897,817 41.1 
7.5 509,657 11.8 224,093 2.4 39,825 1.8 

15.5 738,670 25.8 439,744 4.8 1,037,213 47.4 

17.2 1,186,110 41.5 2,569,988 27.9 183,661 8.4 

2,4 26,279 0.9 123,709 1.3 2,209 0.1 



APPENDIX A 

I * Statstcs Canada Statishque Canada 	 L 
Merchandising and Services Division 

SURVEY OF COMPUTER SERVICES, 
1972 

Cnmpintn and nsnil one onpy within 
30 days of rnn.ipt. 

Authority— Statinrier Ant. Chptot IS, 
Sr aicten of C.nMu 1970-71-72. 

(Eaenplaiten ftim,uir diafionible. our demmnde) 

Renrae name or Sdrena if not correct 

I. In order to surney the computer service indusrry we have been forced to define our limits of what constitutes n member of the industry. For 
interval reasons we have chosen as our bank reporting unit any company or division ofa company which warn taint a separate accounting system 
capable of arriving at net operating profir and which derives the majority of its gross revenue from the provision of computer services. The qoes-
ri050aire is designed for completion by the company fur dividinnul) head office to cover the entire operations of the company (or division) in 
Canada. If the qsvsriir000ire has been mailed in error to a branch office lncotinn or to a division of a company which does not keep its own ac-
counting records to the net operating profit level, please do not complete the questionnaire. Simply rndicate the name and address of your head 
of lice In the space provided below, certify in question 18, and return the questionnaire tots in the enclosed envelope as soon as posnihle. 

Head Office address 

IPlease give name if dillerenr from above 

Form of organization (ohock one bno) 

Indicate the form of organization for the company or division covered by this report. 

Individual prnprictornhiy 

fl Partnership 

Incorporated cumluini 

A division ala vcrr 	rilv 11,1,.,I-I.nrv, 	 -- 

Other (please specify I  

Periud oparared 

(itt) Report for your fiscal year (normal business year) ending or any time between April I, 1972 and Hutch SI, 1973. 

This report covers 	
Month. 

Prom 	 I 	I 	I 	I 	I 
Day 	Month 	Year 

To 	 L 	
Mioth 	Year 

(ll) If this report covers less than a full yeur, check v' the most appropriate reason listed. 

New business in 1972 	 Ceased operationu due to fire, demolition, etc. 

Change of ownership 	 Other (eoplain) - 

(C) If you checked ''Change of ownership" shove and are unable to report for the lull year, cnmplete for your poesion of the year and give name 

and address of nrh ci owner. 

Name 

Addreas 

I 

I 



-:in many ovations (incloding head trftice in Canada) wore operated in 1972' 

I'm tong his your cosrpsny been providing computer services' . ._ 	._-. years 	 months 

A..s his company more than 51% Csnndian owned as,, December 31. 1972? 

- Yes 	 [j N. 	 Unlroornn 

7. Ernpinymnnr 

al Sorkin,, projroieiois (nor applicable to incorporated companies). How many proprietors were actively engaged in the 
bautnessdoting tbr reporting period 	.............................................................................................................................. 

bI Paid empioyees - Report the total number of paid employees engaged during the lust complete weeh of September 
112 or the closest pay penio.i. Include enecnnives of incorporated companies but nor proprietors of unincorporated 

R. Sources Of taoOsao 	
(Omit Cents) 

Report total revenues earned for each of the following services during the period covert,) by his report. 

rI PROCESSING 

(i) Over-rfre-c000rer processing (no surcharge) 	.... ... ...... ...................................... ...................... .......... ..... ....... . ____________________ 

Include: C.P.U. charges, print lire vhsrges, and storage charges for jobs not surcharged to reflect the use of 
proprierory software and submitted by the cooiomer over-rhe-couniet Iregordless of any subsequent 
remoie-sccensing to the computer by your company). 

Enclr,de: All uoparately-billeil charges for software snd hardware sales or reorals, and srartn1p and conversion 
charges, which should be reported ondet the spproprtate headings below. 

lii) Onet'the.eosntet processing (surcbatgedi ............................. .........- 

Include: C.P.U. charges. print line chat yes and storage charges hilled toc uviomeratu surcharged rare in 
reflect the use of proprirtory vofncare for jobs vubmiiied by the customer nver.rhc-countrt (regard-
less of any sulinequeni remote -access ing to the crimpuner by your cooNs?). 

Enclaile: Same items as for 8(A) (i) above, 

Over.the.cosn tot data preicsain g..ernice psclrages 	......................................................................... 

Include: All revenue from ohs submitted ovor.the.couster ssiog processing packages which innolne proces. 
Sing, sofraarc, storage, crc., boi for whrch pricing has been determined on the busus of a unit of 
uurpui only i.e. by line in printed output, fun cheque printed, erc.l prior to the running of the ioh and 
is therefore nor directly dependent on the arnouut of C.P.U. rise etc. osed. 

Esolude:Sarrre items on for 8 (A) Ii) shone. 

Remote-acts-sc processing (so surcharge) 

I. lade: 	All 	item, 	isc(odnsf 	in 	8 	Al (i( abone. 	plus connect charges, for all robs accesneif direr, ly in 	be 
comparer he the customer Irate a remote termisal which are not surcharged to reflect the use of pro. 

ode: Same Items as for 8)/i) (il above plus nepararely -billed communications (tnt charges. 

're 	access 	processing 	(surtharged( 	................................................................................................................ 

.l:v(: 	All 	items 	included 	in 8 (A) (ii) above, 	plus connect ohsrgen, for all iobs accessed directly to the 
comporer by 	the 1-usrisner from a remote terminal and which are surchsrged to rellect the use of pro- 
prietary sutton to. 

Esclsde:Same item as lot B (Al (i) above plus sepata tely.hilled coormunicarioss line charger. 

(vi) Retnirte.acoe.n data 	processing 	nernice 	packages ................................................................ 

Include: All 	items 	included 	in 8 (A) (iii) above, ft1 us connect charges. for all jobs accessed rfirectly to the 
comparer by the customer from a remote terminal and billed on a package basis as outlined in S (A) 

Enclude Same items as fnrH (A) 	il above plus any separately-billed citmntanicotions line charges. 

(nil) Renenue from separately -billed ciimmonicot.ons Itne charges ................ ............ .............. ......................... 

Enclade:Commtrnivatioos •qs(pmnnn charges, which should be included under items 8(C) (iii) erR (C) (in) 

(vriil Input preparation services 	. .................  ...... .......................... ....................... - 

Inc luife Key .punchinrg, card-to-ta ye. optical churuc tot tecagnirion, etc. 

(B) SOFTWARE 

II Sr,ltoatc pal bogen 

a: Revenue from sale and maintenance of npplienriuns software pochoges 

(b) Revenue from rental or royalties and maintenance of npplinsrions software packages .................................. 

(Cl Revenue from sale and maintenance of system, software packages ...................................................................... 

(d) Revenue from rnnrnl and marnti'nanccof systnm.sinfiware packages ........................................................... 

(ii) Systems development services 	------------ ------------------------------------------------------------------- 

Include: All billings in costumers lot systems asa lysis.de,ign. and programming. Include any start-spot cat-
nennton charges connected with processing reported is Section 8 (A) above. 

Note: 	Enclude from this secunon, whete possible, it ems such as feasibility siudieu, advisory tern ices, son' 
h.l).P. systems design. crc,. not directly telured to E.D.P. implementation. All sunk (tnrna should 
be reported in rluesrion 8 (D) liiil.  

truns—LI- 



mm 

S (ntuit cents) 

(C) HARDWARE SALES AND RENTAL 

Sulen of E.D.P. equipment purchased for resale .................... ....... 

Include all revenues from the sale of computer, peripheral and ancillary equipment purchased for rho purpose 
of resale. Include maintenance revenues where these Ste included as part of the nnle psehage. Do nut include 
sales of equipment manufactured by your coatpsnp in Canada which should he reported to question 8 (C) (vi. 

Lease or rental of E.D.P. equipment acquired for lease or ten..... ...... ........ - 	. 

See instructions for 8 ICI (i) above and read "ncqirired" for 'purchased" and 'rental' for "sale". 

liiil Sales of all other goods ptuchased for renale ................................................................................. 

Incl:d::ll revenaes from the sale of all non-E.D.P. equiparenr and all other goods purchased for she put 

liv) Renral of all ocher goods acqarred for rental 

See instructions for S (C) (iii) above and mud 'acquired" for tt purc h nsed and "rental" for ''sale'. 

(v) Manufacturing revenue ..................................................................................... 

Include all revenue derived from she suit ot rental of goods manufactured by your company is Canada. 

(D) EQUIPMENT MAINTENANCE, EDUCATION, AND OTHER 
Equipmt,nr maintenance servtce s 

Inc lade all revenues derived from equipment mainteaa ore services hilled to customer separately i,om nal 
rental billings. Parts and materials billed as part of a maintenance service should be reported in sn 
8(C( liii) or 8(C) (v) above. 

Education services hilled separately to casronict 

Include E.D.P. training and developmeitt of E.D.P. courses. 

liii) Other operating revenue 	.................................................................................................................................... 

Include all operating revenue derived from services not directly related to corapatero (e.g. feasibility ntu 
advisory services, oon'E,D.P, nyatem design. etc.). 

(F.) TOTAL OPERATING REVENUE (TntaI stall imanna tn8 (A) to 8(0) ubosa) ............. ............................ 

(F) NON.OPElATlNG 	REVENUE 	.................................................................................................................................... 

include revenues from interest, rent (real esrnte only) and all ocher incomes (excluding dividends and ci 
gains) derived outside the normal operoriiasn of this business. 

(D) TOTAL REVENUE (Total at It.rna 8(E) and 8 (F) ahno.) ................................................................................. 

9. Approximately what percentage of your revenue derived from remote 'sevens processing (items 8(A) lisl, 8 IA 
8 (Al (vU ahove) was ftom 

(a) Butch processing 	........................................................................................................................................... 

(h) Interactive processing 	................................................................................................................. 

IS. Approximately what percent of rota) operating revenue (irem S (E)) was derived from each of the (oliowrng soarer 

(A)mnrsuiuctu,ina.....  ............. ................................................................... 	.......... ..... ..... ... ...................... .... ..........  

(E) primary industries ((inking. mrntng, Iogpng, erc.) ................................................................................................ 

Id finaneini institutions (comirtercial banbn, stock brokers, insurance companies, err.) ........................................... 

seholesa been and retailers .......................................................................................................................................... 

trnnsportation and contsunicarten ............................................ .................. 

construction .......................  ....................................... ................................................................................ ......................  

(0) Service trades (doctors, lawyers, hotels, restaat.ntn, etc.) ................................................... ................................... 

(N) health uersrcn urganirutioo. (hospitals, medical •oaocmstia,a err.) ....................- .............................. 

(I) primary and uecand.ry school, ................................................................................................................................... 

I) poat-seramdur-y schools .................................................................................................................................................. 

municipal and regional gone,nmenta ............................................................ .......................................... 

provincial goneenments ................................................................................................................................................... 

federal government .......................................................................................................................................................... 

crown eaeporutiotrs ................... ...... ......... ................ ................... ...... ............  ... 	 - ........................................ 

(0) other non.prolit organizarinns Ichurchen, service clubs, unions, etc.l .................................................................... 

(P( other (npv'cifc) 

I 

4 



$ (Omit cents) 

-4- 

much of total operating revenue item 8 18)1 wan generated outside Canada: 

:n the U.S.A.? 	................................................................................................... 

in all other cosfl r rie,i 

Intentory at cost ol all merchandise for sale or renale, including supplies: 

(A)opr'rring intenrnry 	.......................................................................................................................................... 

Ill closing nseniotv 

I Operating eap.nsna 

Cs and wages 

- 	-ri gross salaries before deductions. Inclade cornmin,ions, bonases, and pnymenn in kind. Include wages of 
rid executives of incorporated companies but not withdrawals of working proprietors of unincorporated 

I: Hip l,'vee benefits 

Report employer's contribution to insurances, pension plans, welfare, workmen's compensation and other such funds 

(C) Purchases (or rrunslersl of all merchandise for resale inclnding spare purrs, m.tertn In and capital goods charged 
to the cost of ponds sold 	................................................................................ 

il)) Purchase, of outside computing services - . 

(El Purch,ssos of externallysfeveleped software puckagt'n ..................................................................................................... 

E) Ro airier, and franchise fees paid for sirfiware pachagen . ................................................................................ 

It;) Purchases of enrernally'slesr'loped software development .................................................................................................. 

Ill) Purchases for use in the business 	....................................................................................................................... 

Include office, maintenance and other operating materials and supplies. Eaclude capital items. 

IIRent lou land and kaildings .................................................................................................................... 

IJI Rent for computers and peripheral and ancillary equipment ................................................................................................ 

Rent for motor vehicles, machinery and all other equipment 

l)epreciarion on computers, am) peripheral and ancillary equipment used by the company 	- 

repreciarjon on eompamers, and peripheral and ancillary equipment psnchsaed for rantnl 

Ii) Depreciariorr on huildings, leasehold improvements, motor vehicles, furniture, fixtures and equipment 	 - 

lii) Amonioumion on research and development, (rairchises,copyrighrs, parents, licences and leases ............ 

(0) Taan.n, permit, and licence, .............................................................................................................................. 

Include provincial, municipal and other business, propeity and school taxes, permits and licence,, an well an 
licences far vehicles. etc. Eocladn all anita man and innomn ion. 

(P) Insurance 	...................................................................................................................................................... 

Inglude fire, automobile, accident, theft and all other property, business or product insurance rate. 

)Q) loreteur and bank charges ........................................................................................................................................................ 

(8) Purchased delivery serviceS .................................................................................................................................................... 

(S) Purchased advertising and sales proniorinn .......................................................................................................................... 

(TI Purchased repairs and maintenance ........................................................................................................................................ 

(U) Purchased legal, auditing and other professional aersiens ............................................................................................... 

IV) jest, light, power and curer . ................................................................... 

(W) Communications charges (include line and equipment charges, telephone, telegraph, tries, postage) ........................ 

(XI Charitable donaimons .................................................................... .. ............. ....... .... ...........  ......... ......................... 

IV> Travel and entertainment ...................................................................................................................................................... 

(Z ) All other espenses (cxi luding income tunes ) ....................................................................................................................... 

(/tA) Turol opnraring nuponne. (rant 0113 (A) to 13(Z) .............................................................................................................. 

0 



$ (omit zoom) 
14. How stitch of total expenditure on outside computing se,viceu and software (itema 13(D) + (F) + (F) + (C)) was made 

outside Canada? 

	

(A) in the U.S.A 
	 I 

(D) in other countries 

15. (A) I,) Do you capitalize purchased software' 

	

D Yes 	 No 

(ii) II "yes'', over whit period is software amortized? .............................. ................................................................ years 

(B) iii Do you capitalize internal software development costs? 

	

DYes 	 DNo 

(ii) IF "yes", over what period is sot tware amortized' ................................................years 

16. Whntly.nwned obuidinri.a 

List all ouhnidary companies owned by your compsny and check ('V) those which are not isciuded in this report. 

ill 

(2) 

 

 

7. LocatIon and .qulpm.nt Ref.' to pan. 6o1 this qo.stionnui.o) 

I 
CERTIFICATE 

This is to certify that the information contained in th is repon is cairn, sod complete to the best of my knowledge and belief. 

Name 

Signature 

Date of this report 

5-3404—I1: 7-2-73 



P. Location and equipment - List each location opergred in Canada daring 19'2 with appropriate inlotrnurion. I.ocutions winch ceased operations during 1972, should be identified by an appropriate note in column A. For locations with nc computer 
installations, indicate with n/n in appropriate column.. here computer is owned, calculate monthly rental be dividing the purchase price by 50. (II more apace is necessary, please attach lint an separate sheer.) 
If you operate one locution only, disregard items M. (ti) and (II). 

A P C D F F 

I 	ta 

I 	d 

7 	P1 

G 

S.Wics and 
(d 

dwul 	1' 
rorerr) 

H 

L 	- 

In 	
mpl 	Id 	

I( 	on!,r '  i 
dicisron cotnplet,og this rcrotr 

K (d 

rues, 

Number of computers with monthly 
rental of 

Number of terminals with 
speeds of 

Total number of 
access ports in sue 

1' 	 bi 

$ (anti cents) 
$11 

$1,00I.t 

$1001 

35000 $20,000 

01)01 

$c0000 

$50001 

mre 

lid 

PAl) 

01 

BAUD 
B' Ufl 

Un 

PAID 

2000 

l) 

Designate primary business activity carried on an each location, using one of the lellowing classifications: 

I. corn pater ncr. ices; 2. ocher services. 3. munulacrut,,,g; 4. wholesale, 5. other (specify) 

3-3404-I .1 7.2.73 



APPENDICE A 

	

Statistics Canada Statistictue Canada 	

I 
ii icion do commerce cr dcc srrv,c cc 

ENQ1JTE SIJR LES SERVICES 
INFORNATIQUES, 1972 

Renvoyernneoemplosrs dnnn, c.mpli don. 
its 30 ours ss,none is r6c.piion. 

Ddei.ration esigie en ama do I. La, tar i.  
chOpicre 5. Stats du Cad. do 1970'7172. 

iEngi,.lc copies ur.ui.bln on ,equea,i 

Corrignt Ic r000c 

I. Avant do i-sire cerce enqu?re our l'inulosrrie des services iniormuriques, noun uvons dG ddlinir Its membres do ceire acriniti. Des cocoons d'ordre 
income noun on, fair choisir c,urnmr unite lourdamenroir do d& i.rrarioni'enrrrpr iso on corniced' ant en rreprise qua Li enr unec omprabaliid Jisuincie 
rermruu-snu de coieulrr on h,iit itt-c Ce d'oaptoirsruuoncr donc is majorirC dro rove lIen brats procuennenu de l'enplo,rarion do services informs. 

uiques. Ce queviionnsure lou curt' rempia par icc rcspoosabies u sIb8cocaI de I'enireprisc lou dun de ses sn,vicrsl ci prendre en compre 
courts ion uerivirin do I' encrepu or lou du service) an Canada. Si, par tutor, one succurs ale ou on service denireprune no reLiant pus one comp-
rabilirC din uncle ucrm005nr de cole uler len borrdfices nets d'expioirarion recoil an enrmplsirc do cc qurstinnnaite, conflict no pan IC renrpi,r. 

Indiqucznimpknrcnr to nom or i'adrnsse du siPpe social ci.rlensouc, signea 8 In question n o  18 re000yro'nous Ic questionnaire dons len-
nelnppe vu-mitre den qar possible. 

Adrenue da siege social - - 

indiqnez sun 50cr nil diliCre do eetai qui iigsre ct-deanna  

2. Farces 'uridique (tonhan an. rs) 

lndiquea In lorme iuridique do l'encreprine en do service compris dnns cc queniinnna,re. 

Eocreprise 

Sociniri on nanrco Ilectif 

Enterprise coon r iranie en corporation 

Sernice dune rnrrepr.se consn,raie err cnrporar,on lindu qsez so,. snot I 

1 Autro lprictnori--- 

C Periods cf eupls,iotlsn 

A) Faires porier In declaration sun vorre Annie uinancidre (annie normale d'affaires) Sr rermi nash enlrr Ic JCt  total 1972 or in ft mars 1973. 

Court dniclorurion Porte SOC [111111111] 
Do 	

lo.r 	srn 	anne 

Au 	 I 	till 

0) Si In dicluranioa p10cc nor Ave piriode irrknieureaune annie ennire. cochea () ci'densoos In raison qui dicrir 1n miens noire con. 

Nonnelle cnrrepnine en 1972 	 L'enrrepnise a toni conic admire par suite dun ten, do dimol,rion. nrc. 

Clu.ogcmcor ale proprin1 roire 	 Aurre (eapliqueci  

C) Si Sons avooc oche .. .hangemenr do prupriiraire" ci-densun erqu 'ii noun ear impossible de fonrnur den ch,ffres pa rranr cur are annie onEtime, 
vcuillez indiquet Ins donnies porranr nor noire fraction do 'annie or fosrn,r to floor or l'odresne do i'aurre propriraire. 

Nom - 

Adressr 



Combren de locsua dtaiont to service en 1972 ly  cornpri. Is siege social no Canad. . 

Dopruis cnmbien dsnndes your tsar poise fnurnir.elIe den services isformarique.' ........................................- 	.. - - - 

A. SI december 1972, noire encreprine appisrnennis-ollo ii des incdrdcs casadiess dana sue proportion do 51 % nu p 

JOsi 	 DNa, 	 ONe asia p.o 

Empini 

a) Propridt..rea edits (ne n'applique pan nsa entrep.i.en coontitudes en corporarton). Cnmbioa do propridtsircs out 
traysilld dons I'entreprise as rout, de Is pdriode de ddclarurioa' ........................................................................................ 

h) Salaridu - indiquer Is sombre tons) de salaries su tours do In dersiitrr sesame complete de .eprembre 1972, on In 
période do rdmsndrurion In plus pros do cerne nem.ine. Counproc Its adminiutratouns des eurreprises consrt.tnees en 
corporattort main non los propridtsiren d'entreprises individuelles ........................................................................................ 

8. R.cstt.., isle, in snores 

Indiquec Ic chitire d'af(aire rural don services suinnrn an rout. de 1s pdriode do rdfdrence. 

A) TRAITEMENT DES DONNEES 

Ii) Trairoment direct )naon (rain suppldmentoires) ............................................................................................................ 

Counprend: Its (mis do i'unird cencrale, Ic. train par ligne d'imprennion or len train de mdinoire des caruso 
sans (rams supplrimeotsire pour I'utilivation do progrnmmeu.rn.ison )prnprinrury anhwor.), c.-it-d. 
uppnnenanr a une mamnon, or remin directemeot par Is client no comptoir (qu ii Y air nunonulcd-
rioutemont acres ti disiance i I'urdinntour par noire entrepri so). 

Euclu,: 	Loon lea (ruin lacturds sdpsrdment pour In venre ou Is locntion de prornrsrnerir (softwar.) us de 
machine. (hntdurora) et Its fiats do mine en route et do coovornioo qun doivont Coo ddclardn sun 
rubniqsesnpptopniden ci-donsosa. 

Ttuiiemenr ditec, (ayer (ruin nuppldmnenrairea) 

Coo,prend: Its frais do l'unitd cestrale. Its frais par ligoe dimpression or Ion train do mdmotre mercies as 
client ion loan snppldnseotsire pout l'utilisatiun do pro$rummenls.mnos pour des rrav.uu remin di. 
recromentpnr is client nu comproir (qu'iI pair on non al,erieuremonr •ccen I disance I lordinsteur 
par noire entroprtno). 

Lunar: 	Its aCmes dldmentu quit In rubrique S Al (ii ci-dennus. 

Annorrimenr de nervices do traitetnont direct dea donnees .................................................................................... 

Comprend: Verisemble de rece ties pretense t do truvuus tennis directemenr flu cuieptoir en utilisant des Inner' 
rimenrn de programmes qui comprenneut It rrsinoment do l'inlormsrion, len propammes. It nrockuge 
don donnees, etc. mais dent len pun sent dublin on foacraun dunitdt de sortie oonlenresr (c.'i'd. 
par ligno d'itnprennion,par rtombre do cheques imprinien, etc.) avant lendcuties du travail; Its pu. 
ne onni dostc pat directerneot neutnis it Is durde d'utilisscion do l'uaiti centrale. etc. 

Eaclut: 	Its aCme, ClCmentu quit Is rubrique 8 Al (i) cidensea. 

liv) Tdldtruitemens den donnée, (sans ftuis supplémenraires) ............................................................................................ 

Cotsprood: teas Its dldmenr. deS A) (i) ca-deasus et Its trait do connoniuo pate tuna Its insane cii It client 
sudreuse direcroment it I'otnlinateur do pain un terminal suns (mis nuppldmentaire pout l'utilivation 
de pmogrsnmtes-tnsu.on. 

E I 	les mimesomLtSO t q 	Is nibenq e8A)( ) ci-dessus etl 	frois lacturis 0 par me t pour I 

fyI tdldtraitemeor des donnée. (avec frais suppldmontsires) ..................................................................................... 

Comprond: tnus los dldmests do Is mubrique 8 A)(ii) ci.dessuu plus le. train de connenion pour toss los travaun 
ott Ic client n'sdresse directement I lordinnreur depois en terminal it distance et pour lenqnelo il 
a den (mis suppldnrentuiren pour lutilisotios do progmummes'tsaison. 

8 I t 	Its inn, 	ntnm 	q 	I 	b q SAl) I 	d 	 I 	I 	f 	me 	p rem 19mm I 	ii 

Ansootimenr do service, do sdldtraitonnenr des donnCes .............................................................................................. 

Comprend: cous Its ClCmenu do Ia rnbriquc 8 Al (iii) cidesnuse I len train de conoenion (acrores globalement 
pout toss les tr.nasu utile client stunts direcreareor it lordinateur depuis us rennin.l it disnuoee 
cumme ilent ddcrir it Is rabrique 8 A) (iii). 

Enclut: 	lee nlCmes Cldmenas qul Ia rubrique 8k) (ii cidosnus or Its (rain lectures sdpsrdmest pourles cit- 

kococcos provenssc den hais lectures sdpardntesc pour lee circuit, do communication 

Earls.: 	Its trai, pour Ic mardrieldo communication qui doi vent errs compnis dans Irs rubriquen SC)(iii) on 
SC) lie) ci.densoss. 

(rita) Semnaco do preparation do. donndes - 	.,, 

tomprend: Ia perforation, Is concern on Jr Lotte 1 Suede, Is roe unnaissance oprique do curucreres etc. 

B) PROGRAMMERIE 

Anaortimenta Jr programme. 

a) Rececten pmovenaot do It caere or de l'estretien densomblen do mogrammen pour applIcations particulittros 

bI Recrtros provonunr do Is Iscsn,on. nu de redew.ncea, side l'esrretien J'esuemblrn dr programmes pour appll. 
Casinosparticulieros ....................................................................................................................................................... 

C) Recesnes pmovenant de I. v.nr.et do I'estrerien d'en,emblen do prugrumrses pour aystima a ............................. 

d) Rocerres pronenast dv Is Iscntioa er do lentretien dennembles de pmogrntnmen pour ayst.t,,.. ......................... 

Service do creation do sysremes 

Cocnptrnd: taste In tucrunarion su client pour ('analyse do systime.. Is concepriom or I. progratomation. Com -
prend Its train do misc en route or do Conversion attaché as traitemest den dancess ddclardes it 1. 
section, 8 A) ci'dossuo. 

Note: 	lnmsqne cent pn.sible, veu,)ler end lute lee dldmenrn domino len étude. de Isisuhilird, Its servicea 
consultatif., I. creation de système, ne portent pan sum It traitement Clectronique den donndos, etc., 
qni no uost pan reliCs dimecrementit In mine en upplicniion du traitement dlncanonaque dos dcondos. 
Declarer Ion renernos d.n.a CI.nn.nts it Is qurvrinn 8 D()iiil.  

,- sacs— a. 2 7'2. I 
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uTE El LOCATION DE MACHINES 

.

de 	 de 	tunic meAt 	lectronique des donn&s ucherr 	pour Is Intact 	............................... 
i-nd 	ensemble 	li-s mecetres proseount de In 	COnIC d'ordinureurr, de 	materiel pilripbCriqur ci 	ass iliuire 

pour 
 

It 	monte. (omprend 	eu recent, den services d'entrot,en 	loisqu'elles 	tonic o.nprises dans 	In 
-venme. N. comprond pus 	a verne 4e matEriel labriquE p.r vorre entreprise au Canada lequel dolt 	tre 

a In questionS In (v). 

on 1 Court ou 1 lonli merme de matEriel de iroirement £lecrronique des donnEes acquis pour Is location, a 
'coO A I-N 	trOut 

Strum irs instruct ions tIe 	a rubrique 8 C) Ii) ci'dcsuuu cc lire 	'ncquin" 	In place de ''acherE' er 	"location 
In place de "venue''. 

(nil 	t'nre tIe lout farce bien acherE pour lareveure 

(.ornpreod l'enscmhle a en ri-tortes prosenanr de Is snore de macErielqui nest pusdesrinE an rruiremenr Electto. 
nique des donnEeu or tIe linus Ics aurres biens avber(s pour Is revenue, 

(in) Location do lout aurre him 	acqaru pour In location 	. 
oir Itst untrue lions de Is robrrque 8 CI (iii) ci'dessuu er lire 	tacquiur  La lieu de "soIree)" or 	"locas,orr" 

au lIeu de "venre''. 

(v) Recerres prorenaur nIt Is lahmicarioe 

Comprend Vensemble des mecnmmec provennnr do Is cenre ou tie Is location d'sroieles fabriquis par noIre tnt,,- 
prise 	ru Cana,lj, 

0) ENTRETIEN DU MATERIEL, FORMATION, ETC. 

Ii) Service d'enrrorien 	1 uoiatEliel 

(.omprend I'revenhle den reeelrrspmovenuor d uneuvic e d'enrrecien do matEriel lactate' an client sêparmcnr de 
scenIc ou tIe Jo Incuuiun. I_es pe)cen do rechunge muccurEru 	our lient lore do service d'eniretien doivenr ?lre 
IEclatn1 os danc Jo sen mo S (.1 (iii) ou SC) W. 

hereto en de lornualiun fcrurEs sEparEmeor nuc (cot 	. 
Lomspresil I eelrnluemeur rnrruilemen I Electron quo den doninden or Is mist no point do coors 	or lerruirerrresr 
dlecrronique den donoCos. 

Auires 	recerres 	provectanr de 	l'enploirarion de 	sernives 	inlormuriques 	.............................................................. 
t.uinprend lensemblc den tOccata pronenan rile I'e.ploirnrinn de nerniceu indieectennenr reliEs sun ordinarcues 
(parer,, etudes de 	laisahilurE, 	services cunsulratils, crEation de syntEmes no porraur pus sat 1e rrairement 
Elocurvoique len di,nedes. etc.). 

I) RECETTES TOTALES PROVENANT DE L'EXPLOITATION DE SERVICES INFORMATIQUES (Torn) do runs I.n 
rilimenis des rsbriqrinu 8 	A) 'u 8 	Dl vi-dessniul ............. 

P1 RECETTES NE PRO VENANT PAS DE LEXPLOITATION DE SERVICES INFORMATIQUES 

(.00iprend 	len 	moieties 	provenant d in l i e) in , 	In 	location (bionu 	immobilierur.eulrmenr) em 	inure 	ourre 	(ime de 
reveno 	(1 	I_inc union 	Ins diuidevdeu 	ml des gains de capital) dicoulsor daurren ucrivirdn que lenplairurion nor' 
male tIe 	seccini's 	Inlomniainqunos. 

6) RECETTES 	TOTALES (lntuI des )lEreerrts des rubriqoes 8 E) .18 F) ci'densus) .................................................. 

Ic1i4oe, 	Ic 	poutccinnagc apliuniuim:tlil 	(Cs 	 rece lies 	provenunr du 	rElErr.iremenr de:n donnEeu (ElEments des rvnbriques 
(lid. A Al vi. S Al viii inlesnusipour lo 

: Id 

iquta 	Itpourcesrage appronimarti des 	recerres rorales d'esploitnrson de services inlorrnsniqueo (Element. 4, Is 
":uque S I - li plonesse r Jr chacune des sources sotoantes: 

S. 	industries 	manulairurihres 	. 	 .................................................................. 

industries 	primuires 	(pEches. 	mines, 	abutrage 	do 	bois, 	etc.) 	............................................................................................. 

InstItutions 	Innavcires 	(baoques, courtiers, compagolen d 'assun.see 	crc,) .................................................................... 

I)) n.,mmmemces tIe grus i-cdt dEmonI 

El transports ci cornmunnr.lniovs 

F) 	bAilment 	er 	trunaun 	publics. 	................................................................................................................................................... 

GIueroices 	(mEdecins, 	avocors, 	hAre Is, 	rests uranrs, 	etc. I ....................................................................................................... 

Ill or ganismes do 50151 mddicsus )h6pitaas. associations rrrEdicules, etc.) 	......................................................... 

IIecoleu 	primaireuetseconJaire, ............................................................................................................................................... 

jI ErnIe5 pourtocondsireu 

K) administrarionu 	orunicipales 	er 	rogionsles 	.............................................................................................................................. 

LIudmisiurra lions 	proviuc- isle. .... 	..................................................................................................... ........................................... 

MIodoiui uiruiion 	IEdv'msle 	.............................................................................................................................................................. 

N) 	unciErEs 	do 	Ia 	ceutonne 	................................................................................................................................................... 

0) aurres orgaulumes i but nun luctarif (Egltses, clubs uociauu, 	syudicars, etc.) ................................................................ 

P1 aurre Ipeeciseal  



En dollars 

	

I. Initiquer Ia part do von trcesie provenant do ('exploitation léldments de I. rsbriqne BE)) d'enireprises Situérs en do' 	
lo.teiite let cents> 

hors do tEnnd. . 

ii  

12. Stocks 

lndiqoc, Its sciic k.s ,iux pri r. mu rmmilis) Jr wales ens marchnndmses destinées i In vente on A larevenic, y compel. It, 

,0,) stocks aim dithimi mIx In pdtiode It' méférenec . 

IL, ,rocks 	In lix 	1e It period.' Jo réin'rence ........................................................................................................................ 

I). From denpluituimom 

A) Rémuneraiions 

lndiqnez In rs'rnsnmro Lion Irate asun; Its deductions. Cumprez Its counmissions, len grati(mcntiuns et len pa,ernentn 

en nature. Compete In ,émminéraiim'u des idministrateurs saIsr iCn des earrepruses consileudeS en corporation. N. 

compten pun (vs terra its Jet prvpriCruires orrils d'onrreprtses individnellen .................................................... 

10 Avontages %ociai.i des emphicém. 

ludiqaca Icc contr ban on' it lm-mployrur out assurances. gun regimes do pensions, do bios-kit, d'mndemnisat.00 

des accident di, Croci,) Cr immures fonds sirnulaires 	............................................................................................... 

C) Ackuts (ou srnuinl,rr,) ii ,  mimic muriluondi cc dcstince r Ia revenre, p cornpru S let pi ~Ces do rechooge, Its mutikes 
en lee hirns d'émjuii pirnciit duo t km csleut esi imputee rim p r ix Jr revicot .................................. 

Dl Achais 1 ills tiers itt '.err nit 	in)onmutiqoes . .................. . 

F) Achois d'asstiments mit programmes mat no point a l'enierteur . ............................................... . 

F) Redevnces cc ilroiux do prinakiges pa1rits poor des assortimenru do programmes ............................................................ 

CI Arbors do pcnfec,itu.nc.nenss do poegrarwnes mis Au point 	I'tnttrienr ........................................................................ 

II) Arhars 	Irs iioés 3 i'c'nifopnso .................................................................................................................................. 

Cornptend I.' materiel en Its Innirnicures de bureau, d'enrretien en d'enplousnon. Xe cornprrnd pus len dlitmenss do 

capita). 

II Locution mit tetrnins yr d'irnunouhks. ... ........ ........... ................ 	......................................... ....... ...................................  ...... 

(I Lmmcuiion .lordi naLeut s cr Is' manitrtel péruphériqoc vi uaomlmuiro ........................................................................................ 

K) l.ucauion di' véhicules nommmniinbilos, do machines erie tour aurre materiel ............................................................. 

LI Arriotriss,mrnt 'Its ordinoreont or Jo muts'riel pitniphCrique or auoiIuuure utilisi par )'enntrnprmse .................................. 

U) Ammcoiissrmeni des orilinarruns or J. materiel periphitrique or uuuiluairo ocher. pour Ia )ocmtmun ... ...........................  .... 

NI (,) Arnc,rrissemcrtr des immenkles. drs amitlionanions toe nones. des méhicules anrornobiles, de I'a.neublemenr, den 

articles Jum,nhlensnt ride materiel ddquipement 	 - - 	 - 

(ii) Ammsnrisscnnenr des fr.aisdo rechecehe en do developpemenr. den priviIgos, des drums do reprodnccion. den 

01 Impérs, loses, penrris er 	tenures 	......................................................................................................... 

(amp tend Its rn 'Ott. nermis Ct liconces prouinci nun or man ic,p.ao, Its tones d'nllamres, limper loncurret lea 

taxes secilamnes mmvi qsv l'immanricul.rmimnn don vhtcules automobiles, etc. N. cumpren pus len tan.ct do sent. on 

P1 Ass urunmes 	. 

iomprcod le, .mssurance s..aatomolnile ci lot asnurnnces emnorre let incendies, Its accidents en Ic vol nmnum pie lea 

iummces mnnnnuohi I kin, It, ass omanceri ma I I' entrepru so on nor In's produ is, tic. 

Q) IntCrCtu ci 	ntis bisra . ... ... ................... ................... ...... .... 	....... ..........  .... .... ........................... 	................ ......... 

RI .rIaaL,. de serum cn,s sly inraivon 

SI Achacs fr sets- ices ile poomoi ion. do publicirC tide tense ........................................................................ .. .... 

TI Aehots dx services it reparation. or d'enrresten ................................................................................................... 

U) Acitars ml.' services turtdiquen, dv services mI'rnperts'comprublen ci dainties norntces puotessionnels ........................ 

VI Chuallagc. &lairogc. enorgit or enu ............................................................................................................................... 

WI Frois Four Its circuits Jr commonic.tiion Ieompresl Its fruit pour len circuits et It materiel itt communtenctom, 

tClJphone, rélJgr.rphc, cmli's or los (rai, mit poole) ............................................................................................................. 

XI Dons churitmnblrn . ............................ 

VI Frais de voyage et Jr roprCmennation ...................................................................................................................................... 

/.1 Tous Its unites (tam (i l'eoreption de limper sue Iv resent) 

AM Total den (ruin d'.upluitur.un do nmrsioos inlormotiquns (nnnnn. do 13*) b 13 Zl I........................................................ 

4 



E. dollars 

ueo Ia port den ddpenses rcnervdesdes services inmormaiiqaes ride prognmnwrie idldments Jr In rubriqon 	(omeitce ten cents) 
I + E) V El * Off neigh iI'exrdrieag du Canndo. 

nixEracs - lJniv 	.......... .......... ...................... ...... ............................................................................................................................  

ins d'oscres pays 	................................................................................................................................................................. 

1 Capita linez'voon von acharn de programmeries? 

Out 	 17 Non 

Ii,) Dons laffinnutive. ,ndtqaez Is pdriode d ' amorrissement Jr In progrnmmerie ..... ............ ......... ..................anode, 

B) (i) Capataliser -voos let coGs, de mine no point de Is plogrammerie rdilisre par voile entrepeise? 

Oui 	 7 Non 

(Ill Dons ('affirmative, indiqsez 1. pdriode J'nmonissegneat de Is proftt.mmerie ............ ....... ..........................anodes 

16. Filiolia h par, •nrir. 

Donnex Is jiste Jr route, leg liliales possdddes par noire eotreprise ci coehee (T) celles qui or sonr pan comprises dan, eerie declaration, 

(21 

 

 

(5)

Emplocoinentetiratd,iel 'iii 'Jgr6 Iuiqin 

'In .fl 	 fl*uiis 

Si )(nalat e 

Ad tense 

ATTESTATION 

appctnrgonrJebonnefoicrau(an, qoeiesai he,uotnplctsrt exact,. 

Fooct ion 

- 	 Norndro de xClJphone 

Dote de Ce rapport 
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N,LIJrv lv I'ordiniivur. calcuirz )quuvalenr A is coal mC'n%uc I dv location en d,c,s Inc Iv pits d'achat par 50. )Prirr d'indiqucrnur den irujlks solanics Irs tenSe IgnelnenIc que seas n*utiez pu indiqser flute 
dp - I Sia 	-- p 	- - pl 	q 	 I A 	 p— ..pe des po 	F) ( I 

A 

Indiqaez I'ndresse compIrc do choque crnpluccnlcn 
difuuito os n'cuecça ms icc acti sits-sAc 

I ' cntreprcan ou Au 	rcime qIti is rCnlpIt 	r qaeslloflflltte. 

B C I) E 

Noni :l':vs 

A 	 d 
2000 	4801) 	48 

$5,001  

I G 

ci• °- 
prism 

Emplacement 

 

N—hor 
 

- P, 

4800 

EIIetif mciv) 
cc) quc 

!tl 	 a 
4Csron 	'lii) 

Ii 

 
irn. 

p 	lvi Jr0icn 
den pmopmi.icirev 

CCII Ii)• 
tIn doSums 

R7: ner 

vlcmmc tulle 
- 

On F 	
s- 30 $1,001 

$20,000 

$ 20 )001 

$50,000 

$50,001 

• Indiquna Is pnincipale accinice commercisle de chaque emplacement en ucilinant sue des categories suisastes: 

I. Services inlommamiquen; 2. autres services; 3. industries musuf.cturiCres; 4. cmsmetce Jr gins; 5. sutre (prCcisnu) 
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APPENDIX B 

I * Stalisbcs Canada SlatQue Canada 	 I 
'di ch.inclisung and Sc rsuics l)i,.ui' 

SURVEY OF COMPUTER SERVICES, 
1972 

(.innf'Icir and mail one copy within 
30 days of receipt. 

AuthorIty— Siminiir. ho,, Chnpier is, 
SintuieS of Can,do 1970-71.72. 

(Eneeipl.Snn fr.nç.is  driponibtan tnt dnmnndr 

Srv.sr nan,n no addiru. itnot caned 

This survey is designed to measure the total impact of computer service offerings on the 
Canadian economy, Each year more companies in a wide variety of industries are turning to 
the public offering of computer sersices as a secondary source of revenue. hile we cannot 
be aware of each individual company which has entered the field, our siu,l,es uiidicate that 
such aciuviry is l,eing carried on in your industry. If your company is not involved in any 
of the activities lisle4 below, please enter ''nil' in question 3(E), certify In question 7, 
and return the questionnairc' in the enclosed envelope. 

N . B. Ile would ask you, in compleiing the questionnaire, to report only revenue received 
from customers outside your organization. Do not include allocations charged to other 
departments within your organization for compiler services rendered. 

I. This form is designed for compleilon by a company bead office to cover the entire corn 
puny operations within Canada. If this location is a branch office reporting to a head 
office at another location, please indicate the address of the heaif office in the space 
j,rovided below. l)o not complete the remainder of the quesiionnaire. Simply sign the form 
and return it to us in the enclosed envelope. 

head Office address  

(Please give time if different from abovr) 

	 I 
2. Period Op.rn$.d 

a) Re,1iort for your fiscalpear(normal business year)ending at any time between April I, 
1972 and March 31, 193. 

This repori covers 

From 	
Day 	Month 

To 	
l)ay 	Month 	Yew 

fbI If this report covers less than a full year, check (y ) the most appropriate reason 
listed' 

fl] New business in 1972. 	 fl Ceased operations due to fire, 
demolition. etc. 

Change of ownership 	 Other (enplain) 

(c) llyou checked ''Change of ownership" above and are unable to report for the full year, 
complete for your portion of the year and give name and address of other owner. 

Address 

-- 	 I 
5-3404-2,1 7-0.71 



S (emit cenrs) 

S oornec of Reownim 

-.

total revenues earned for each of the following services during the period covered by this report. 

ROCESSING 

Over-rhe.cosncer prncensirsg (oo surcharge) ........................................................................................................ 

Include: C.P.U. charges, print line charges, and sroroge charges for jobs not sure harped to reflect the use of 
propriniorysofrwnrca and submitted by the customer over-she'counrer (regordless of any sub.sequeot 
remote-access isp to the computer by yooe company). 

Eocludr: All separately-billed charges for software and hardware vales or rentals, and atari-op and conversion 
charges, which should he reported ondcr the appropriate headings below. 

(ii) Over-the-counter processing (surcharged) .......................................... .....  .......... ..... .................................. .......... ............ 

Include: (.P.U. charges, print line charges and storage charges hilled to vustvsrrer sta surcharged are to 
reflect the Use of proprietary software foe jobs submitted by the customer over-the-counter lregurifkss 
of any sah.sequentre more.accessing so the comparer by your compasyl. 

Etcisde: Some items as br 5 IA )lit above. 

(ut Over-the-counter dna processing service packaget . ........................................................................ 

Include: All revenue from ohs snlrmirred over-the-counter using processing packages which involve processing, 
software, storage, err., but for which pricing has been determined on the basis of aanircf output 
only lie, by line of printed oaipui, by cheque printed, etc. I prior to the vinsing of the rob and is 
rheiclore nor directly ifcpendenr an the omooni of C.P.U. itme etc. used. 

Enc ode: Same items as for 3 IA) Ii) olarve. 

IivI Remnre-uvces s processing (no surcharge) ................................................................................................................... 

Include: All items included in 3 (A) (if above, plus connect charges, for all jobs accessed direerly to the com-
puter by the customer from a remote terminal which are not surcharged to ref leer the use of proprierory 
vol Wart. 

Esclode: Same items as for 3 hAl hf above plus separately-billed cnmmunicarrons line charges. 

feb Remote access processing Isarcharged) .......................................................................................................... 

Include: All items included in f (A) hiil above, plus connect cbares. far all robs accessed directlp to the 
computer by the customer from a remote terminal arid which are surcharged to reflect the use at 
proprietary software. 

Esclsde: Snare items as for 3 fAl hI above plus separately-billed communications line charges. 

(ni) Remore'acces, data proc essing service packages 	................................................................................................. 

Include: All items included in 3 (A) (iii) above, plus connect charges, for all tabs acce used direi-tly to he 
comparer by the customer from a remote terminal unit billed one puckoge busts as outlined in 3 (itt  ((iii). 

Enclude: Same Ire nia irs Icr 3 (A) (it nbovc plus any separately-billed cnmntunirurrw.s line charges. 

Input preparattoir 	Services ........................................................................................................................................... 

Include: Key.pvnclting, card.to'tupe, optical character recognition, etc - 

I 



I ElSO FT WARE 

Ci) Software packages, 

(n) Revenue from aole and mainrenance of applicniiosu software packages 

(k) Revenue irons venial or royaltiea and ,naincenance of applIcations software packages ....................................-- 	- 

Revenue from sale and maintenance of systems software packages ............................................................  

Revenue from venial and maintenance of systems software packages .................................................................... 

(ii) Systems development services .......................... .... 	.. ........... ...... ........................................................................  

include: All billing, to customers for systems analysis design, and programming. Include any startup or con' 
nets ion charges connected with processing reported in Section 3 (A) above. 

No,.: 	Enclude from his section, -here possible, items such as feasibility srsdies, advisory services, non. 
E.D.P. systems design, etc., non directly related to E.D.P. tmplementscLon. All such items should 
be reported in question (D) belo. 

(C) E.D.P. 	HARDWARE 	RENTALS 	.. ............................. ...... ..... .............................................. .............................. ....................  

Include all revenues from the lease or rental of computers, peripherals, and asncillaq equipment purchased for the 
purpose of resole. Include maintenance revenues where these are included as part of the rental package. Do non 
include lease or rental of equiptnent manufactured by your company in Canada. 

(D)ALL 	OTHER 	COMPUTER 	REVENUE ........................................................................................................................... 

laclade Ieanibiliny studies, advisory secvices. non-E.D.P. aystems design, etc. 

(E) TOTAL REVENUE from compass. a.rsicso Ibm of all items appearing in 3 (A) to 3)0) shovel ................................. 

Approaimarely what percentage of the co.npany'o total operating revenue doea item 3 (E) represent' ............................... 

How any locution, (inclading head office if in Canada) offered any or all of the shone sernices to 1972 ........................ 

H ow many yearn has your campany been ptovnding comparer attn ices? ......................................................................... 

CERTIFICATE 

This is to certify that the information contained in this report is correct and complete to the best of my knowledge and belief. 

lttte 

Telephone soot),: I 
rep.::: 
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ENQUETE SUR LES SERVICES 
INFORMATIQUES, 1972 

Kcnviiyc-s on escrn pta cc dUmcncrempli 
dun. its 30 Ours suivant Is reception. 

Oêcl.ranion nigh en yen dr Is Lar nut 1.  

r. IS, Siscitin do Cun.d. 1970-71-71. 

English ropi sacsilâln onnequenil 

I orrijni In nOm no l'.dtn.e Cii 	 a lieu 

Ce quesnionnaire a pour but de mesurer Impact de 'afire dv services tnfonnatiques sue 
leconomie canadienne. Chaque anslén, on nombre toujours croissant d'entreprisec dans one 
multitude de secreurs indusnr,els entreprennenr d'offnraupublic des services oforma(squcs 
afin dv s assurer une source serondatre dv repents. Ellen qu'il nous son impossible dv 
connairre mndmvtduellement chaque eorrnpntse gui nest lancer dans cc domaine. nov humles 
tndsquent gut noire encrepnise offer de tels services. Si voter enteeprise ne cc l,vre a au-
rune des acrivlrés décrites ct-dessous, veucllez indiquer 'neanc" a Ia question 3 E), re-
mplir In section 7 cc nous rens'oyer in questionnaire dans lenveloppe ci-joinme. 

NOTA. Lorsque vous remplirea cc questionnaire. nous vous demandons do n'indiquer que 
es recenres provenanc des clients gun ne font pas panic dv votre entreprise. 

N. comptez pa. Its vircmenrs de foods porno Its diffrencs servtce5 de come entre-
prmse pour des services mnformaciques focus. 

I. (erie formule dont jut remplic au snige social de l'entrn-pnn;e et prenmire to comply 
routes Its operations de l'entreprise au Canada. Si cc queslionnaire parvienr a une sac-
corsair qum rekve dull siege social srtué ailleurs, veuillez indtquer l'adrcssc du siege 
socuaidanslccpaceprevua ret viler ci-dessous. Ne rernplissrz pay It mccc du question-
naire. Signcz simplemenc Ic fornculamre ci renvoyc.le nous clans l'enveioppe ci-Jocrtte. 

Adnesse do smCge social 

idiqura son nom ccl dufICre de celui qui figure ci-dessu.) 

Periode d'.nploitation 

a) Panes porter Ia declaration cur voice annCe fin,ncière (annCe normale d'affaires) se 
renmni000t e'ntrr' It 1en  avnil 1972 cc Ic 31 mars 197. 

(cite decimation porte sum 
 

nsiiu 

Au PT 
hi St 	Ia declaration porte 	sot one p&iode infCrseure a une annCe enciCre, cochez (i 

ci-dessous Ia raison qus décrtc In micux vocre cas: 

Nouvelle eorrcpnise en 1972 	 L'encreprisc acessC route acrivirC par maift 
dun lens. do demolition, etc. 

Changemcnr mit propriCtaire 	 Aucre (enpliquez) 

cm Si conic ace, roche ''changemercr dv propniCraire' cm'dessuscc quil vous esr impos-
sible dv' icionnir des chnffr Cc cs pormanc cur one 000 cohere, veuillez indiquer Ins don' 
flees portant cur vocre fractton me I'annee cc fournmr It oem er l'adrcssn de l'autre 
proprmCraite. 

Nom 

Adresse 

ii i 	 2: 7.2-73 
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En 

3. RareSt.;,salon lit anion. 	
-- 

Indiqoec It clriffre daff sire oral den services suivanrs an COOrS de Ia petiode de réfdcence. 

Al TRA(TEMENT DES OONHES 
Ii) Trairesrent direct (sans (mis siapplernentaires) .......................................................................................................... 

Comprend: Its itais de lusiré emirate, Its (ruts par ligne diarpresutOn er lea (rain de memoirs dna wanton 
sans irais suppldnrenraire poor l'urilisarion it. ptograrrorres-murson (proprietary software), c.-I'd. 
spparrenanr a one maison, or remts direcremenr per it client au comproir )qu ii p aLt OU 000 aIre-

riearement accên i distance a l'ordinateur par norreenrreprise). 

Enclrit: 	mu, Its (rois (ucrurés sCparCmeor pour Is veore oil Is location do programmerie (software) ou do 
machines (hardwnr.) ci lea (rain do mile en route or do cnnveraton qut dotcenr irre declares not 
rubriquen upprnpriCes ci-dessons. 

(ii) Traironrent direct (.vec (rain aupplirnenraires) ............................................................................................................. 

Cotnprend: len (rain do ('unite cencrale. los (ruin per )içne d'irspressian ci ten (ruin de tndnaeire (.ctardn as 

client i Un ratio supplCntentairo pour tutilisarron de pro$ramroealnai000 pour den tran555 remit di' 
recremenr per Is client go compvoir (qa'il p sir wu non alsenearemenr accis a distance a I'ordinsrear 

put norte entrepaine I. 

Enclur: 	len mdmes Clement, 	'I  Is rubrique 3 A) 0 ct-deasua. 

Anonrriment de services do rrairemert direct des donttées ............................................................................................ 

Cornprosd: ('ensemble ide recetmes pronenant de riavaus remin direcremont as comptoir on nrilisunr des assont-
monts de programmes qui compresoenr I. rrairenrenr do ('information, let programmes, Ic arockage 
des donors;. crc. maiL door len prin sans drsblis on (unction d'nntrCs de sortie seulemear (c.4id. 
par ligae d'irspressiao, pat oonrbre do cheques imprimdu, etc.) avant l'eadcarton du travail; Its pain 
no soar donc pas direcremont sorimin a I. durCr d'urtlisatinn de l'unttC centaule, etc. 

Enclut: 	len mimes ClCrmeata qti''a In rubrrqae 3 A) 3 ct.dessns. 

TClCrrairement des donndes Isans (rat, supplCmentautea I.............................................................................................. 

Comprend: tons Its Clement; ide 3 A) il ci'dennun or lea frsis de coonesion pour iou, Irs manual aA it client 
n'adresse direcmomenr A I'urdinureur depuis un rerminal sun, (rats .uppldmenrarre pour I'atilivation 
de programmes 'msisos. 

Eadar: 	Its moines Clement, quA I. rubrique 3 A) 0 cidessris or lea (rats (snares sCpuoCmeat poor len 

circuits de conrmunicstiOn. 

In) TélCrrairement ides donnCea (.nec (ruts sopplCmenrarrea). ........................................... ...... .... ........ ............................... 

Cornprend: runs Its ClCmenrs do 1. rsbrique 3 A) ii) ci-riensus plus Its (rain de conneniaa pear tout lea triStan 
oA it client audrense directement I lundinateur deprais an terminal i diatance or pour leaqael. it 

a des (rain sapplemenrairet pout I'mirilissrion de programmes-matson. 

Eaclut: 	Its mImes ClCments qul Is rubrique 3 A) 0 ci'do.sus em Its trait (acrurC, sdparCment poor lea 
circuits ide cornmanicatioa. 

NO Asaorrimenr de services do tClCrrairement des donnée. ............................................................................................. 

Cainptesd: toss Its element, do Is rubrique 3 A) iii) ci-denssn ci len fruit do coanenion (.ctucra giobalemeot 
pour roan lea rruvaaa irA It client s'ndreaoe directersesr a Vordinatiour depsin us terminal i distance 
cwrtrrte it est denim A Ia rrtbrique 3 A) iii). 

Eaclat: 	let mImes ClCmenrs quA Ia rubrique 3 Al i) ci.den.as  ci Its (rain (acturCn sCparEmest pour lea cit. 
cairn ide cammun duos. 

(vii) Service ide ptCpnrarion do. dorrnCen .................................................................................................................................. 

Ccmrpresd: Ia perforation, Is conversion de curre & b.ndc, Is recnnnamssnnce aprique ide cacacrires etc. I 

n 



E. dollaro 
.lrrreitio leo cents) 

RAMUERIE 

.'rrin,eiirs:lc programmes. 

l{,certcs provenoor dr I., venter, do lenirerion densombles Jr programmes pour applicu rites pariicul,dres 

ReverIes 	provenant 	dr 	In 	location, 	ou do redovonces, or do 	lenrretion densomblor do progrirmores prcur 
npPlicOIi000 	panic alines 	..................................................................................................................................... 

Rccorrcs pr0000an ide In conic or do tonrrer,on donoembles do programmes pcar.yoiimos 	.............................. 

dl Reveries proveouni de Ia location or do Ienrrorinn Jeosombles do programmes pour .yuiemOS ..................... 

liilSrrvice 	do 	crdcrion 	do 	svsrèmos 	...........  ... .... ....... ..... .................... ..................... 	... ... 	 ........... .______________________ 

(omprood 	route I., Incrurari on auc hoot pour 	analyse do avsièmcs. In conceprion or Ta pragrammarion. (.omprend 
Ic; halo do mine en route ride ccovorsios rarraclrd aorrairemoor des donnée.. dde lardes a Ia socrtoa 
S Al ,,Jossus 

Main: 	bisque cost 	possible. veuillr, eselure Its dlémocis commo los etudes Jo I.ns,tlrilirC, Its cervices 
eonsnlrar,Is 	a erdarion do sc vl ctme s no perrucr pus 	or Ic nrailcmeor dlccrnonc;uo des Joondos. civ., 
qui no 501,1 	you 	relids dire clement i In miners ipplicunion Ju irnitrmenr Clocircoique do oilocoCes 
tee ,rc, Ice recent, do coo element.., In .tuc.:oe l)t 

C) LOCATION DE MACHINES POUR LE TRAITEMENT 	ELECTROPIIOUE DES DONNgES 	...................... 

Comprend 	leoremble dos 	rece,res 	provc000 I 	 li 	It 	liii 1,1,1 	 .1 	inn 	ou 3 	long rrrme dordinareurs ride materiel 
pdriphtriqueoraua iliiriro 	acherd 	pour la, recently. I ornprrn.l Its roccircs des seicicon d'enrrerien Iors9u'nlles soot 
comprises duos In prix global do location. N. comprend pa; Ii Iocauiin i court on a long tenor do m41one1 (abrique 
pun untie rcrropriso on Canada. 

0) TOUTES AUTRES RECETTES PROVENANT DE SERVICES INFORMATIQUES ................................__________ 

comprend Irs tocerros pru000sor ddruden de Iaioabilird. Irs corn ices coosulrarils. Jr I. Creation do spaièmes ne 
porruol pus cur it rruiror.renr dlecrnnniquo dos donndes, etc. 	 I 

El RECEITES TOVALES procenaer do scenic.. informatiqonu Isoorme do moo los Cldmenro des ralrriqaes S Al 5 3 0) 
ci'dessusl 	............................................................................................................................................. 

4, Indiquoe It poorceorisgo approoimuril roprdornrd par los Cldmenis do Ia rubrique 3 P.1 par rapport aur rccrr too rorales 
dexploiration do untie enrrepniso 	............................................................................................................................................... 

5. (.ombieo do besot (y compris lo siCgo social sit tsr usa Canada) ollraioor loan los receives or, one porno des 

Cr. Depais combirn ,lannées vcrreecrropniso lournir-ello des services informariquos' ......................................................... 

ATTESTATION 

Jo declare quo Incense rgnements donnds dons be prd sent rapport son, do h0000 Far or, auruar quo it suehe, vomplers or 000Cm. 

ton burrs moolt'e.l 	- 	 TFoncuion 	 - 

I . 	 - 	 Numdro do iliphrote 

I)., to tIe cc rapport 
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