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SYIBOI. -; 

The fol1ing standard symbols are used 
in Statistics Canada publications: 

• . figures not available. 

figures not appropriate or not 
applicable. 

- nil or zero. 

- - amount too amail to be expreased. 

P preliminary figures. 

r revised figures. 

x confidential to meet secrecy require- 
ments of the Statistics Act. 

s1;Nis CON NIIONNELS 

Lea signea conventionnels suivanta sont em-
ployés uniformément dana lea publications de 
Statiatique Canada: 

nombres indiaponthles. 

nayant pas lieu de figurer. 

- néant Cu zero. 

-- noinbrea infimes. 

P noinbres provisir. 

r noinbres rectif:•. 

x confidentiel on vertu des dispositions de Is 
Loi sur is ststistique relatives au secret. 

Note: Components may not sdd to totals 	 Nota: Lea chiffres ayant éte arrondis, lea 
due to rounding. 	 totaux ne correspondent pas toujours. 
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INTRODUCTION 

This report presents the complete results of a 
program developed to measure the overall impact of the 
computer service industry on the Canadian Economy for 
1973. This follows a 1972 pilot program(l) designed to 
test and evaluate questionnaire design, content, survey 
methodology and completeness of our mailing list. The 
report has been divided into three sections: Section I 
provides a general description of the survey objectives, 
definition, questionnaire content, coverage and method-
ology. Some of the problems encountered in collecting 
and evaluating the data are also described briefly. 
Section II susmnarizes the results for those companies 
classified to the computer service industry, i.e. those 
whose major activity was the provision of a computer 
service. Section lIT presents computer service statis-
tics for companies and institutions classified to an-
other major industry group such as manufacturing, edu-
cation, finance, etc. These companies or institutIons 
are known to have a computer installation and are en-
gaged, as a secondary activity, in the offering of com-
puter services to outside users. 

Cette publication presente les résultats d'un programrn 
destine a Cvaluer linfluence globale du secteur des servicc 
informatiques sur l'économie canadienne en 1973. Il fait sui• 
a une enquate pilote(l) de 1972 conçue pour teeter et évalucr 
Is conception du questionnaire, son contenu, Is méthodologie 
de l'enquBte et la réalisation de notre liste postale. La pu-
blication se compose de trois sections: la section I traite 
de facon générale des objectifs de l'enquéte, de la definition 
des services informatiques, du contenu du questionnaire, du 
champ d'observation, et de is inethodologie. Elle mentionne 
Cgalement certains problèines survenus au cours de is collecte 
et de l'évaluation des dannées. La section LI resume les rC-
sultats concernant lea entreprises de services informatiques, 
c'est-à-dire celles dont l'activité principale consiste a four-
fir de tels services. La section III présente lea statistiques 
sur le service informatique des entreprises at établissements 
classes dana un autre grand groupe d'activitds comae Is fabri-
cation, l'éducation, les finances, etc. Ces entreprises ou 
établissements possadent des installations d'ordinateur et 
fournissent, I titre d'activité secondaire, des services infor-
matiques au public. 

SECTION I 

Objectifs 

Le Programme des services informatiques de 1973 visait I: 

mesurer l'importance du secteur des services informatiques 
sur l'économie canadienne et fournir des données aur les 
effectifs, les recettes, lea traitements et salaires, les 
frais d'exploitation, etc.; 
établir la nature des installations et des services offerts; 

poursuivre le test et l'évaluation de l'exhaustivité de 
l'univers, de la conception du questiorm. 
contenu et de la methodologie de l'enqut 

Definition 

Les utilisations de l'ordinateur semblent si nombreuses 
qu'il est difficile d'établir une definition exhaustive qui 
fasse ltat de tous las services relies I l'informatique. Aux 
fins de la présente enqulte, les services informatiques ont dté 
définis comae suit: vente de temps d'ordinateur I l'état brut; 
utilisation collective en mode conversationnel; conception de 
systmes; analyse/programination et application; étude de faisa-
bilité, consultation, services financiers et éducatifs relies 
aux activitCs inforinatiques; location et vente d'ordinateurs, 
y compris le materiel périphérique at auxiliaire; télé-entrée 
at autres services d'entrées comae Is perforation de cartes, 
le transfert carte I bande, l'enregistrement direct sur bande, 
la lecture optique et tout autre service coinportant l'utilisa-
tion de l'ordinateur ou du materiel périphérique at auxiliaire, 
ou des deux. 

Contenu du ouestionnaire 

Deux versions du questionnaire de 1973 sur les services 
informatiques ont écé élaborées en collaboration avec des re-
présentants des organismes publics fédCraux, des associations 
industrielles, des entreprises de services informatiques et des 
utiliaateurs. Des specimens des deux questionnaires figurent 
aux annexes A et B. 

Les entreprises définies comae entreprises de services 
informatiques devaient remplir le questionnaire détaillé 

(1) Lea résultats de ce programme pilote portent sur l'indus- 
tn e des serv ices Inforrna nigues dr 1972 arm Canada ant 

ii 

Objectives 

The objectives of the 1973 computer services 
program were: 

to measure the impact of the computer service in-
dustry on the Canadian economy, i.e. data on em-
ployment, revenue, salaries and wages, operating 
expenses, etc.; 
to ascertain the nature of services and facilities 
offered; 
to continue testing and evaluating the completeness 
of the universe, questionnaire design, content and 
survey methodology. 

fleffn tin,, 

The seemingly inexhaustible manner in which a com-
puter can be utilized has made it difficult to develop 
a comprehensive definition to include the wide variety 
of services associated with the computer service indus-
try. For purposes of this survey, computer services 
were defined as including: the sale of raw computer 
time; conversational time-sharing; systems design; ana-
lysis/programming and implementation; feasibility stu-
dies, consulting, financial and educational services 
related to computer activities; leasing, rental and 
sales of computers, including peripheral and ancillary 
equipment; remote job entry and other input services 
such as key-punching, card-to-tape, key-to-tape, optical 
character recognition and any other such services re-
sulting in the use of computer and/or peripheral and 
ancillary equipment. 

Questionnaire Content 

Two versions of the 1973 computer service ques-
tionnaire were developed in co-operation with repre-
sentatives of federal government agencies, industry as-
sociations, computer service companies and users. Sam-
ples of the two questionnaires are reproduced as appen-
dices A and B. 

Companies classified to the computer service in-
dustry were required to complete the more detailed long 

(1) The results of this pilot program covering the 1972 
co''ptIt'r service industry In Cnndi wer 	uihl [shed 

I 
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sion questionnaire (Appendix A). The major items of 
"L" questionnaire included employment, sources of 

"nue, class of customer, inventory, operating ox- 
uses, revenue from and expenditures incured outside 
ida, and the number of computers, terminals and ac- 
s ports operated by the company. In addition, com-

panies operating more than one location were required 
to report salaries and wages, employment and total rev-
enue billed through each location. The short question-
naire was limited to permit the collection of data re- 
lating to sources of revenue and was mailed to companies 
and institutions known to have a computer installation 
although the firms were classified to another industry 
group, e.g. manufacturing, education, finance, etc. 
(Appendix B). 

Two major items on the "L" questionnaire created 
difficulties for both the respondent and the analyst. 
The items were inventories (item 13), location data for 
employment, salaries and wages, and total revenue billed 
through each location (items 18F, C and H). 

Inconsistent reporting of inventory and location 
data (items 13 and 18F, C and H) appeared to be mainly 
due to differences in bookkeeping methods practiced by 
different companies and, to a limited degree, to the 
lack of specific instructions as to what was to be in-
cluded. Because of these difficulties, a decision was 
made not to publish location data, but, inventory data 
are provided because of their relevance to the program 
with a caution to the user that he should be aware of 
possible inherent weakness of the data. 

Coverage 

The original mailing list contained a total of 
100 entitles which included 520 companies identified 
the computer service industry and 2,580 companies 
institutions known to have a computer installation 

ugh classif led to other major industry groups. The 
was drawn from the business register files of 
istics Canada and augmented by the 1973 Canadian 

luormation Processing Society's Canadian Computer 
Census, the 1973 Directory of Data Processing Service 
Firms, trade magazines and directories. 

Survey Methodology 

Questionnaires were mailed to companies and ins-
titutions classified to another major industry group 
and computer service companies during April and May of 
1974. Within a few days of mailing, the Post Office 
returned many questionnaires as undeliverable, i.e. no 
such address, moved, etc. Research was carried out in 
an attempt to locate a new address for the company and 
when successful a new questionnaire was mailed. Sim-
ilarly, questionnaires returned as 'inactive", "not a 
computer company" were checked through additional 
searches of reference material, correspondence or tele-
phone follow-up to verify the notation. Three mail 
follow-ups were used to Contact delinquent companies 
and towards the end of the collection phase both tele-
grams and telephones were used to solicit responses. 

Completed questionnaires were edited for accuracy 
and consistency according to pre-established edit speci-
fications. Questionnaires falling to meet the minimum 
specifications resulted in either correspondence or 

1.ephone contact with the person(s) responsible for 
-pleting the questionnaire to resolve the discrepan- 
(lee). 

Upon completion of the collection and editing 
Ises, estimates were made for companies failing to 
spond to either the long or short questionnaire. As 

(annexe A). Les principaux postes de ce questionnaire soot: em-
ploi, source des recettes, categories do clients, stocks, frais 
d'exploltation, rocettes et dSpenses rSalisées a l'oxtirieur du 
Canada et nombres d'ordinateurs, do terminaux et d'entrSes ex-
ploitSs par l'entreprise. En outre, lea entreprises ayant plu-
siours emplacements devaient declarer los traitements et salai-
res, lea effectifs et les recettes totales facturées pour cha-
que emplacement. Le contenu du questionnaire abrSgS se limi-
tait a la collecte de données concernant los sources do recet-
tea et 11 devait atre rempli par los entreprises et los établis-
sements dont on savait qu'ils possSdaient des installations in-
formatiques mais qui appartenaient I un autre grand groupe 
d'activitSs, tel la fabrication, l'Cducation, lea finances, 
etc. (annexe B). 

Deux postes importants du questionnaire complet ont pose 
des difficultSs I l'enquCtS et I l'analyste, soft les stocks 
(poste 13) et les donn4es pour chaque emplacement concernant 
las effectifs, los traitements et salaires et lea recettes to-
tales facturées I chaque emplacement (postes 18F, C et H). 

Los divergences dans lea chiffres Indiques su sujet des 
stocks et des données sur les emplacements (postes 13 et 18F, 
C er 11) semblent Stre surtout attrihuables aux différen.es me-
thodes do comptabilisation pratlquées par lea diverges entre-
prises et, dana une moindre mesure, au manque do precision des 
instructions. En raison de ces difficultes, on a dScidS do ne 
pas publier lea données concernant l'emplacoment, mais cellos 
concernant les stocks ont étS retenues a cause de leur perti-
nence; on met cependant l'utilisateur en garde contre lea fat-
blesses inhSrentes des donnSes. 

Champ d'observation 

La liste d'envoi initisle contenait au total 3,100 enti-
tea, dont 520 entreprises do services informatiques et 2,580 
entreprises et Stablissements dont on savait quils posdaient 
des installations informatiquoa mais qui Staient classes dans 
d'autres grands groupes d'activités. La liste a été établie I 
parrir des fichiers du régistre des entreprises de Statistique 
Canada et comple tee par des renseignements tires du recensement 
de l'informatique au Canada do 1973 effectuS par la SociétS 
canadienne du traitement de l'information, do l'Annuairo de 1973 
des firmes de traitemonts des donnSes, de revues commerciales 
et d'annuaires. 

Méthodologie do l'enquSte 

Au cours d'avrtl et do msi 1974, les questionnaires ont 
étS envoySs aux entreprises at institutions classSes dans un 
autre grand groupe d'activitSs et aux entreprises de services 
inforinatiques. Quelques jours plus tard, le bureau do poste en 
a renvoyé un bon nombre qu'il no pouvait pas livrer parco que 
l'adresse indiquSe n'existait pas, parco que le destinataire 
avait déménagS, etc. Des rechorches ont alors Ste effectuSes 
en vue do localiser los nouvolles adresses de l'entreprise, ot 
si elba se rSvSlaient fructueuses, on envoyait ui nouveau 
questionnaire. Do mme, lorsque le questionnaire onus revenait 
parce qu'il Stalt destine I une autre entreprise "inactive' on 
I une ontrepriso "n'offrant pas do service informatique', 11 
faisait l'objet do recherches additionnelles dana lea documents 
do rSfSrence, dans La correspondance ou au moyen d'un suivi té-
lSphonique pour verifier l'exactitude des renseignoments. On 
a eu recours I trois suivis postaux pour contacter los ontre-
prises en retard, Ct vers la fin do l'étape de la collecto, on 
a sollicitS dos réponses par tSlSgramme et par telephone. 

Lea questionnaires reisplis ont Ste soumis I un contr6le 
d'exactitudo at do coherence suivant des normes pre-etablies. 
Dana 10 cas des questionnaires qui no satisfaisaient pas aux 
normes minimales, il a failu Scrire ou communiquer par telepho-
ne avec los personnes chargSes do remplir le questionnaire sfin 
de rSsoudre lea probllmes. 

Apr15 avoir terminS l'Stape do is collecte em du contr8le, 
on a effectuS des estimations concornant los compagnies qui 
n'ont rSpondu ni au questionnaire dStaillS, ni I sa version 
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a result it is estimated that 331 computer service com-
panies were operating in Canada for 1973. In addition, 
it is estimated that 405 companies known to have a com-
puter installation and classified to another major in-
dustry group offered computer services to the public 
for a fee as a secondary activity. 

abrêgêe. Ii en rdsulte que 331 entreprises de services Infor-
matiques étaient en activité au Canada en 1973. De plus, on 
évalue 1 405 le nombre d'entreprises dont on salt qu'elles pos-
aldent des installations informatiques, mais qui sont classées 
dana d'autres grands groupes d'activitda, et offrant des ser-
vices informatiques payants so public. 

SECTION II 

Summary Statistics - Computer Service Companies 

During 1973, the number of companies in Canada 
engaged in providing computer services as a major activ-
ity totalled 331 with a total operating revenue amount-
ing to $589.7 million (Table 1). A total of 14,119 paid 
employees and 54 working proprietors were engaged by 
the industry. Total salaries and wages amounted to 
$168.4 million while employee benefite were $11.8 mil-
lion and total operating expenses were reported to be 
$492.4 million. Revenue generated outside Canada total-
led $11.7 million while total expenditure incurred out-
side Canada amounted to $4.6 million. The number of 
computers, terminals and access ports reported to be 
in use totalled 303,828 and 2,174 respectively. 

Sources of Revenue 

Of the total operating revenue generated, hardware 
sales and rentals constituted the largest main single 
source of revenue with $376.5 million or 63.8%, fol-
lowed by $139.4 million or 23.7% for processing, $37.8 
or 6.4% for equipment maintenance, education and other 
and $36.1 or 6.1% for software (Table 2). 

Class of Customer 

During 1973, $98.0 million or 16.6% of total op-
erating revenue was generated from computer services 
provided to financial institutions (i.e. commercial 
banks, stock brokers, insurance companies, etc.), fol-
lowed by $80.7 million or 13.7% for manufacturing and 
$65.3 million or 11.1% for primary industries (i.e. 
fishing, mining, logging, etc.). Revenue derived from 
computer services provided to the remaining industry 
groups ranged from 1.0% for both crown corporations and 
non-profit organisations (i.e. churches, service clubs, 
unions, etc.) to 8.3% for both post-secondary achools 
and transportation and communication (Table 3). 

Batch Versus Interactive Remote-access Processing 

Revenue from remote-access processing totalled 
$40.6 million of which $21.6 million or 53.2% was from 
remote-access interactive processing. Remote-access 
interactive processing is defined as the facility which 
permits the user, by means of a terminal, to intervene 
directly in the operation of a computer during the pro-
cessing of the object program. The remaining $19.0 
million or 46.8% was derived from remote-access batch 
processing which is defined as the processing of a job 
transmitted directly to the computer by the user from 
a remote terminal or satellite computer in sequential 
mode. 

Number of Computers, Terminals and Access Ports in Use 

As indicated in Table 4, computer service compa-
nies reported a total of 303 computers of various ca-
pacities in use with a monthly rental ranging from under 
$1,001 to $50,001 or more. The number of terminals re-
ported in use for 1973 totalled 828 of which 581 were 
shown with speeds of under 1,201 BAUD. Access ports in 
use numbered 2,174 and of this total, 1,756 were re-
ported as units of under 1,201 BAUD. 

Statistigue sommaire - Entreprises de services lnformatiques 

En 1973, le nombre d'enrreprises au Canada offrant des 
services informatiques I titre d'activité principale s'élevait 
1 331 et leurs recettes totales d'explojtation as chiffraient 
1 $589.7 millions (tableau 1). Elles comptaient comme effec-
tifa 14,119 salaries et 54 propriétaires actifs. Lea traite-
ments et salaires totalisaient $168.4 millions, lea avantages 
sociaux des employes $11.8 millions et lea frais d'exploita-
tion, $492.4 millions. Lea recettes provenant de l'extérieur 
du Canada s'dlevaient I $11.7 millions, et lea dépenses réali-
aées I l'extérieur du Canada B $4.6 millions. Le nombre d'or-
dinateurs, de terminaux et d'entrées en usage étalent de 
303,828 at 2,174 respectivement. 

Sources de recettes 

Si l'on considre le montant total des recettes d'exploi-
tation, is vente at la location de machines constituent Is 
principals source, avec $376.5 millions (63.8 %), suivie du 
traitement des données avec $139.4 millions (23.7 1), de l'en-
tretien du materiel, la formation, etc. avec $37.8 millions 
(6.4 1) et du 1oi'lil aver S.l niMi ions (f.1 	(tle.ia 2. 

Catégorie de cL 

En 1973, $96.0 millions ou lb. b .1 des reertLes Lot:II-: 

d'exploitation provenaient des services informatiques fourn 
aux institutions financilres (banques, courtiers, sociétCs das-
surance, etc.); venaient ensulte les industries manufacturières, 
avec $80.7 millions (13.7 1), at lea industries primaires, cam-
me la péche, lea mines, l'exploitation forestlBre, etc. avec 
$65.3 millions (11.1 1). Lea recettes provenant des services 
informatiques fournis aux autres groupes d'activités me situ-
aient entre 1.0 1 (corporations de la couronne et orgariiames 
I but non lucratif comme lea églisea, lea groupements de bien-
faisance sociale, lea syndicats, etc.) et 8.3 Z (écoles post-
secondaires et transports at communications) (tableau 3). 

Têlétraitemerit par lots at télétraitement interactif 

Lea recettes au chapitre du télétraitement on totalisC 
$40.6 millions, dont $21.6 millions (53.2 1) provenaient du 
télétraitement interactif. Le télétraitement interactif eat 
un service qui permet B l'utilisateur d'intervenir directement, 
au moyen d'un terminal, dana les operations de l'ordinateur au 
cours du traitement d'un programme quelconque. Lea $19.0 mil-
lions restants (46.8 1) provenaient do télétraitement par lots, 
lequel conaiste I traiter un travail transmis directement I 
l'ordinateur par l'utilisateur I partir d'un terminal B distan-
ce ou d'un ordinateur satellite en mode sequential. 

Nombre d'ordinateurs, de terminaux et d'entrées utilisés 

Comme l'indique le tableau 4, les entreprises de services 
informatiques ont déclaré au total 303 ordinateurs de spéciali-
sations diverses en usage dont le coOt de location mensuel me 
situait entre moths de $1,001 et $50,001 et plus. Le nombre de 
terminaux utilisés étaient de 828, dont 581 fonctionnant I des 
vitesses de mains de 1,201 BAUD. Les entréea utilisées s'dta-
blisaaient 1 2,174, dont 1,756 de moths de 1,201 BAUD. 
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- incorporated Companies 

A total of 32 unincorporated companies reported 
venues of $1.7 million or 0.31 of the total operating 

--venue generated by companies classified to the corn- 
ter service industry. The total number of working 

proprietors was 54 and salaries and wages paid to 113 
employees totalled $0.7 million. Total operating ex-
penses including salaries and wages amounted to $1.4 
million. 

Operating Expenses 

Salaries and wages constituted the largest single 
item of expense reported by computer service companies 
representing 28.6% of total operating revenue at the 
national level, ranging from 26.21 for companies in the 
$2 million or more size group to 50.6% for those clas-
sified to the under $100,000 size group. Depreciation 
on computers and peripheral and ancillary equipment 
purchased for rental was reported at 14.1% of total rev-
enue at the Canada level; purchases (or transfer) of 
all merchandise for resale at 12.6%; and rental for 
computers and peripheral and ancillary equipment at 
4.6%. For a complete listing of operating expense items 
and their relationship to operating revenue by size of 
company refer to Table 5. 

Inventories 

In 1973, question 13 requested respondents to re-
port opening and closing inventories at book value, in-
cluding all merchandise and materials for sale, resale, 
Iase, rental or use in maintaining service Contract 

this or other locations (include capital items which 
re charged to the Cost of goods sold). The reported 
:,ening and closing inventories for 1973 totalled $209.7 
llion and $258.2 million respectively. The majority 
inventory was reported by companies classified to 

he $2 million or more size group. Please refer to the 
-autionary note relating to inventory data mentioned 
under the heading "Questionnaire Content" in Section I. 

Revenue and Expenditure Made Outside Canada 

Of the total operating revenue generated by com-
puter service companies during 1973, $11.7 million or 
2.0% was made outside Canada. Operating expenditure 
incurred outside Canada totalled $4.6 million and this 
represented 0.9% of the total operating expenses re-
ported. 

Capitalization of Purchased Software and Internal 
Software Development Costs 

Approximately 20% of the 331 companies submitting 
a completed questionnaire failed to respond to the ques-
tion relating to the capitalization of purchased soft-
ware (Item 16A). Of the remaining companies, 11% re-
ported that the question was not applicable, 62% indi-
cated that purchased software was not capitalized and 
72 of the companies indicated that purchased software 
was capitalized for periods of 2 to 10 years. The most 
common practice followed by firms responding to this 
question was to amortize purchased software for 3 years. 

About 18% of the companies failed to answer the 
question relating to the capitalization of internal 
-ftwsre development costs; 7% indicated that the ques-
ion was not applicable and 68% reported that these 
5ts were not capitalized. The remaining 71 of the 
tnpanies indicated amortization periods of 2 to 5 

:ears, with the 3 year period being the most frequently 
ported (Item 168).  

Sociétés non constituées en corporation 

Au total, 32 sociétés non constituies en corporation ont 
déclaré des recettes de $1.7 million, soit 0.3 1 de l'ensemble 
des recettes d'exploitation réalisIes par lea entreprisea de 
services informatiques. Ii y avait au total 54 propriétaires 
actifa, et lea rImunérations versêes aux 113 employés totali-
saiant $0.7 million. Le montant total des frais d'exploitation, 
y compris lea rémunérations, s'êlevait 8 $1.4 million. 

Frais d'exploitation 

Les traitements et salaires constituent l'élément le plus 
important des frais déclarés par las entreprises de services 
informatiques, comptant pour 28.6 1 de l'ensemble des frais 
d'exploitation enregistrés au niveau national; ils s'échelon-
nent entre 26.2 1 pour lea entreprises appartenant su groupe 
de taille de $2 millions at plus et 50.6 1 pour ceux classes 
dana le groupe de moms de $100,000. L'amortissement des ordi-
nateurs at du materiel periphérique at auxiliaira achetds pour 
Is location représente 14.1 1 des recettes totales au niveau 
du Canada, lea achats (ou transferts) de marchandises pour la 
revente 12.6 1, at la location d'ordinsteurs et de matérial 
périphCrique at auxiliaire, 4.6 1. On trouvera au tableau 5 
La liste des élIments de frais d'exploitation et leur rapport 
avec les recettes d'exploitation selon is taille de l'entrepri-
se. 

Stocks 

En 1973, la question 13 demandait aux enquétCs de décla-
rer les stocks d'ouverture et lea stocks de fermetura 8 leur 
valeur comptable, y compris toute marchandisa at tout équipe-
ment pour la vente, la revente, Is location ou l'utilisation 
relatives aux contrats de service 8 cet emplacement ou 8 d'au-
tres (y compris les biens capitaux qui mont imputes sur le prim 
de revient des marchandises). Les stocks d'ouverture at las 
stocks de fermeture déclarés pour 1973 se chiffraient 8 $209.7 
millions et $258.2 millions respectivarnant. La majeure partie 
des stocks dCclarés appartenaient S des antreprises classdes 
dana le groupe de taille de $2 millions et plus. Veuillez lire 
la misa en garde concarnant las données sur lea stocks S Is 
section 1, sous la rubrique "Contenu du questionnaire". 

Recettes et dCpenses réalisées 	l'extérieur du Canada 

De toutes lee recettes d'exploitation enregistrées par 
lea entreprises de services informatiques en 1973, $11.7 mil-
lions (2.0 1) ont été réalisées S l'extêrieur du Canada. Las 
depenses d'exploitation engagées S l'extIrieur du Canada se 
sont chiffrIes S $4.6 millions, ce qui représente 0.9 1 da l'an-
semble des frais d'exploitation dEclares. 

Capitalisation des coflts d'achat at de mise su point de 
logicials 

EnvIron 20 1 des 331 entreprises qui ont renvoyE un ques-
tionnaire dCiment rempli n'ont pas rEpondu S la question sur is 
capitalisatlon des achats da logicial (poste 16A). Quand aux 
autres entreprises, 11 1 ont dEclarE que la question Ctait sans 
objet, 62 1 qua les achats da logiciel n'Etaient pas capitali-
sés, et 7 1, qu'elles capitalisaient leurs achats de logiciel 
sur des pEriodes allant de 2 8 10 ana. La pratique Is plus 
courante chez celles qui ont répondu 1 cetta question consis-
tait S amortir leurs achats sur une période da 3 ans. 

Environ 18 1 des entreprises n'ont pas rdpondu S Is ques-
tion sur la capitalisation des cotits de mime au point du logi-
ciel; 7 1 ont indique qua is question Etait sans objet et 68 1 
que les coflts n'Etaient pas capitalisEs. Las 7 1 restants ont 
indiquE des pEriodes d'amortissement silent de 2 8 5 ans, calle 
da 3 arts étant Is plus répandue (posts 16B). 
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Summary Statistics for Companies classified to the Computer Service Industry, 1973 

\I3LEAU 1. Statistique sommaire des entreprises de services informatiques, 1973 

Companies - Sociéts .................................................. . ..................... No, - nomb. 

Working proprietors - Propriétaires actifa .................................................. 

Paid employees - Sa1ari 	................................................................... 

Salaries and wages - Rémunératioos ..........................................................$'000 

Employees benefits - Avantages sociaux des etsployés ......................................... 

Total operating revenue - Recettes totales d'exploitatlon ................................... 

Total revenue generated outside Canada - Recettes totales provenant de l'extérieur 
duCanada 	................................................................................. 

Total operating expenses - Dépenses totales d'exploitation .................................. 

Total expenditure incurred outside Canada - Dépenses totales realisées B l'extérieur 
duCanada 	................................................................................. 

Number of computers with monthly rental of - Nombre d'ordinateurs dont le coOt de location 
mensuel eat de: 

- Moms de $1,001 ...................................................................No. - nomb. 

.CJOI-$ 5,000 	........................................................................... 

001- 	20,000 	........................................................................... 

20,001- 50,000 ........................................................................... 

50,001 or more - et plus ................................................................. 

Total................................................................................... 

Number of terminals with speeds of - Nombre de terminaux dont lea vitessos sont de: 

Under 1,201 BAUD - Moths de 1,201 BAUD .................................................... 

1,201-4,800 BAUD .......................................................................... 

Over 4,800 BAUD - Plus de 4.800 BAUD ...................................................... 

Total................................................................................... 

Number of access ports in use - Nombre d'entrées utilisées: 

Under 1,201 BAUD - Moths de 1,201 BAUD .................................................... 

1,201-4,800 BAUD .......................................................................... 

r 4,800 BAUD - Plus de 4,800 BAUD ...................................................... 

tal 	................................................................................... 

331 

54 

14,119 

168,358 

11,790 

589,692 

11,709 

492,400 

4,570 

32 

100 

105 

34 

32 

303 

581 

185 

62 

828 

1,756 

344 

74 

2,174 
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TABLE 2. Sources of Operating Revenue distributed by Size of Company. 1973 

Size of company - Taille de l'entreprisr 

Under $100,000 

499,999 
Moths de $100,000 

$ 1 000 $'OOO 7. 

1,1,1  

100.0 6,124 100.0 26,711 

5.8 1,497 24.4 6,702 
2.4 423 6.9 1,330 
6.3 540 8.8 3,900 

	

4.4 	424 

	

1.6 	x 

	

0.8 	x 

	

0.4 	- 

	

2.0 	1,182 

	

23.7 	4,105 

1.3 240 

0.4 x 

0.1 37 
0.1 x 

	

4.2 	795 

	

6.1 	1,366 

	

63.8 	207 

	

6.41 	446 

Sources of revenue 

1 	Total operating revenue ................ 

Processing: 

Over-the-counter: 

2 	No surcharge ..................... 
3 	Surcharged ....................... 
4 	Data processing service packages 

Remote-access: 

5 	No surcharge ..................... 
6 	Surcharged ....................... 
7 	Data processing service packages 

8 	Coranunication line charges ......... 

9 	Input preparation services ......... 

10 	Sub-total ...................... 

Software: 

Software packages: 

11 	Sale and maintenance of applica- 
ions. 

12 	Rental or royalties and mainte- 
nance of applications. 

13 	Sale and maintenance of systems 
14 	Rental and maintenance of systems 

15 	Systems development services ....... 

16 	Sub-total ...................... 

17 	Hardware sales and rental ............ 

18 	Equipment maintenance, education and 
other. 

Total revenue 

Recettea totales 

$'OOO 	1 	7. 

589,692 

34,451 
14,276 
36,352 

26,093 
9,643 
4,894 

2,179 

11,526 

139,414 

7,573 

2,510 

426 
896 

24,659 

36,064 

376,460 

37,754 

	

6.9 
	

1,193 
x 	x 
x 
	454 

Is 
19.3 

	

67.0 
	

17,398 

	

3.9 
	

625 

x 
	

143 

	

0.6 
	x 

x 	x 

	

13.0 
	

4,410 

	

22.3 
	

5,714 

	

3.4 
	

1,384 

	

7.3 
	

2,215 
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TABLEAU 2. Sources des recettes d'exploitation classées selon la taille de l'entrepriae, 1973 

of company - Tsille de lentreprise 

Sources des recettes 

$2,000,000 or more 
$500,000-1,999,999 

499,999 et ;lus 
No 

$000 $000 

100.0 42,645 100.0 514,212 100.0 Recettes 	totales 	dexploitation 	....................1 

Traitement des donnees: 

Traltement direct: 

25.1 13,245 31.1 13,007 2.5 
5.0 1,616 3.8 10,907 2.1 
14.6 7,303 17.1 24,609 4.8 Assortiment de services de traitement des 4 

données. 

Téldtraiteiment: 

4.5 2,919 6.8 21,557 4.2 Sans 	frais 	auppidmentaires 	.................. 

x 7,685 1.5 Avec 	frais 	supplémentaires 	.................. 

. C 

1.7 321 0.8 x x Assortiment de services de traitement des 
donnees. 

x x x x Frais pour circuits de communication .......... 

13.5 5,009 11.7 1,711 0.3 

Sans 	frais 	supplCmentaires 	................... 2 

Services de preparation des données 	............S 

65.1 32,177 15.4 85,734 16.6 

Avec 	frais 	supplémentaires 	...................3 

Total 	partie] 	............................. 

Programmerie: 

Assortiment de programmes: 

2.3 1,554 3.6 5,154 1.0 Vente et entretien densembles pour applica- 11 
tiona particulièrea. 

0.6 76 0.2 x x Location ou redevancea et entretien d'ensem- l 
bles pour applications part1culirea. 

x x x x Vente et entretien densemblea pour syatemes i 

. 

x x x Location at entretien d'ensembles pour 14 
systèmes. 

16.5 3,804 8.9 15,650 3.1 15 

21.4 5,936 13.9 23,048 4.5 Total 	partial 	............................... 1 

5.2 2,241 5.3 372,628 72.5 

Servicee de creation de systèmes 	............. 

Vente et 	location de machines 	................... 

8.3 2,291 5.4 32,802 6.4 Eritretien du materiel, 	formation et autres 	....... l 
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TABLE 3. Total Operating Revenue distributed by Class of Customer and Size of Company, 1973 

Claas of customer 

Total operating revenue 

- Recettes totalea 

Size 	of 	coulpanv 	- Taille de 	lentreprise 

d'exploitation Under $100,000 

Moms de $100,000 499,999 

No.  
- $'OOO 7. $000 7. $'OOO 

1 589,692 100.0 6,124 100.0 26,711 

2 Construction 	......................... 6,942 1.2 255 4.2 635 

Education 

3 Primary and secondary schools 8,969 1.5 x x 852 
4 

Total operating revenue 	................. 

Post-secondary schools 49,147 

. . 

8.3 x x 134 

5 Financial institutions (commercial 98,004 16.6 589 9.6 2,834 
banks, stock brokers, 	insurance 
companies, 	etc.). 

Governments: 

6 Municipal and regional 21,300 3.6 x x 
7 Provincial 	......................... 33,634 5.7 214 3.5 
8 Federal 	............................ 37,989 6.4 127 2.1 
9 Crown corporations 	................. 5,992 1.0 91 1.5 

10 Health service organizationa (hoe- .2,765 2.2 250 4.1 870 
pitals, medical associations, etc.). 

11 80 , 7 1 2  13.7 1,120 18.3 6,214 

12 Non-profit organizations (churches, 5,851 1.0 125 2.0 251 
service clubs, unions, etc.). 

13 Primary industries (fishing, mining, 65,325 11.1 x x 2,383 
logging, 	etc.). 

14 Service trades (doctors, 	lawyers, 27,431 4.7 X X 1,646 

Manufacturing ......................... 

hotela, 	restaurants, 	etc.). 

15 Transportation and communication 49,201 8.3 364 5.8 738 

16 Wholesalers and retailers 46,905 8.0 1,616 26.4 4.109 

17 Other (professional engineering con- 39,525 6.7 344 5.6 2 . 

sultants, service bureaus, 	research 
organizations, 	leasing companies, 
other computer service companies, 
etc.). 

[ 
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TABLEAU 3. Recettes totales d'expioitation scion 1a catégorie de client et Is tailie de l'entreprise, 1973 

ize of company - Taille de lentreprise 

Catégorie de client 

$100,000- $2,000,000 or more 
$500,000-1,999,999 - 

499,999 et plus 
No 

$'OOO $'OOO 

100.0 42,645 100.0 514,212 100.0 Recettee 	totales 	d'exploltation 	................... 

2.4 1,337 3.1 4,715 0.9 2 

ducation: 

3.2 310 0.7 x x 3 
0.5 249 0.6 x x 4 

10.6 8,993 21.1 85,588 16.6 

Btitnent et 	travaux publics 	...................... 

Institutions financières (banques, courtiers, 5 

Ecoles primaires et secondaires 	................ 
Ecoles 	postsecondaires 	......................... 

compagnies dassurance, etc.). 

Administration8 publiques: 

1,002 2.4 x x 6 
1,975 4.6 30,047 5.8 7 
3,704 8.7 33,087 6.4 

Municipaiea et 	rigionaies 	...................... 

Fédérale 	......................................8 
1,325 3.1 4,211 0.8 

Provinciales 	................................... 

Sociités 	d'Etat 	...............................9 

3.2 777 1.8 10,868 2.1 Organismes de soins médicaux (h8pitaux, asso- 10 
ciations médicales, 	etc.). 

23.3 6,462 15.2 66,916 13.0 11 

019 740 1.7 4,735 0.9 Organismes h but non lucratifs (êglisea, club 12 
sociaux, 	syndicate, 	etc.). 

8.9 3,157 7.4 x x Industries priinaires (pche, extraction minière, 13 
sbattage du bois, 	etc.). 

6.2 1,814 4.3 x x 

Industries msnufacturières 	....................... 

Services (médecins, avocats, hOteis, 	res- 14 
taurants, 	etc.). 

2.8 2,054 4.8 46,045 9.0 15 

15.4 6,793 15.9 34,387 6.7 16 

1,953 4.6 34,850 6.8 

Transports et 	communications 	..................... 

Commenerces 	de 	gros 	et 	de detail 	................... 

Autres (entreprises d'ingénieurs_conseii, 17 
bureaux de services, organismnes de recherche, 
entreprises de location, autres entreprises de 
services informuatiquee, 	etc.). 
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TABLE 4. Number of Companies, Employment and Number of Computi 
in Use, by Size of Company, 	197 

TABLEAU 4. Nombre d'entreprises, effectifs et nombre d'ordinatr,, 
utilisées selon la taille de l'entreprise, 1973 

Size of company - Taille de l'entreprise 

Details  
- Total Under 

Ddtails $100 000 
$2,000,000 

$100,000- $ 	500,000- or more 

Moms de 
499,999 1,999,999 - 

$100,000 
et plus 

ninnhar - nnmhrn 

I 

142 

43 

532 

20 

18 

2 

40 

Companies - Entreprises .................................331 

dt Working proprietors - Propriaires actifa 	 54 

. 

Paid employees - Salaries .............................14119 

Computers with monthly rental of - Ordinateurs dont le 
coOt de location mensuel est de: 

Under - Moms de $1,001 ............................. 32 

$ 1,001-$ 5,000 .................................... 	

. 

.00 

5,001- 20,000 ..................................... 105 

20,001- 50,000 ..................................... 34 

50,001 or more - et plus ........................... 32 

Total............................................. 303 

	

112 	47 	30 

	

8 	3 	- 

	

1,574 	2,063 	9,950 

8 1 

34 13 

17 34 

- 5 29 

- 2 30 

59 55 149 

Terminals with speeds of - Terminaux dont las vitesses 
sont de: 

Under 1,201 BAUD - Moms de 1,201 BAUD ............. 

1,201-4,800 BAUD ................................... 

Over 4,800 BAUD - Plus de 4,800 BAUD ............... 

Total............................................ 

Access ports in use - Entrées utilisées: 

Under 1,201 BAUD - Moths de 1,201 BAUD ............. 

1,201-4,800 BAUD ................................... 

Over 4,800 BAUD - Plus de 4,800 BAUD ............... 

Total............................................ 

581 13 32 48 488 

185 3 14 4 164 

62 - 3 - 59 

828 16 49 52 711 

	

1,756 	10 	57 	264 	1,425 

	

344 	3 	8 	22 	311 

	

2,]: 	1 	: 	286 	1,:: 
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TABLE 5. Operating Expenses as a Percentage of Total Operating Revenue, by Size of Company, 1973 

ABLEAU 5. Frais d'exploitation en pourcentage des recettes totales d'exploitation selon la taille de l'entreprise, 1973 

Sources of expenses 

Sources des frais 

Size of company 

Taille de l'entreprjse 

Total 	Under $2,000,000 
$100,000 	$100,000- 	$ 500,000- or more 

- 	499,999 	1,999,999 	- 
Moms de 	 et plus 
$100,000 

percent - pourcentage 

Salaries and wages - Rémungrations ......................... 
Employee benefits - Avantages soefaux des employés ......... 
Purchases (or transfers) of all merchandise for resale - 

Achats (ou transferts) de toute marchandise destinée B la 
revente .................................................. 

Purchases of outside computing services - Achats B des tiers 
de services informatiques ................................ 

Purchases of externally-developed software packages - Achats 
d'assortiments de programmes mis au point B l'extérieur 

Royalties and franchise fees paid for software packages - 
Redevances et droits de privileges payéa pour des assorti- 
ments de programmes ...................................... 

Purchases of externally-developed software development - 
Achata de perfectionnements de programmes mis au point B 
l 'extérieur .............................................. 

Purchases for use in the business - Achats destinds S 
l 'entreprise ............................................. 

Rent for land and buildings - Location de terrains et 
d'immeubles .............................................. 

Rent for computers and peripheral and ancillary equipment - 
Location d'ordinateurs et de materiel périphdrique et 

S 

	

	auxillaire ............................................... 
Rent for motor vehicles, machinery and all other equipment - 
Location de véhicules automobiles, do machines Ct do tout 
autremateriel ........................................... 

Depreciation on computers and peripheral and ancillary 
equipment - Amortissement des ordinateurs et du matlriel 
périphérique et auxiliaire: 
Used by the company - Utiliaé par l'entreprise ........... 
Purchased for rental - Acheté pour la location ........... 

Depreciation on buildings, leasehold improvements, etc. - 
Amortissement des immeubles, des ameliorations locatives, 
etc...................................................... 

Amortization on research and development, franchises, etc. - 
Amortiasement des frais de recherche et de ddveloppement, 
desprivileges, etc ...................................... 

Taxes, permits and licencea - Impôte, taxes, permis et 
liceoces................................................. 

Insurance - Assurances ..................................... 
Interest and bank charges - Intéréts et frais bancaires .... 
Purchased delivery services - Achats de services de 

livraison................................................ 
Purchased advertising and sales promotion - Achats de ser- 

vices de promotion et de publicité de vente .............. 
Purchased repairs and maintenance - Achats de services de 

reparations et d'entretien ............................... 
Purchased legal, auditing and other professional services - 

Achats de services juridiques, de services d'experts-comp- 
tables et d'autres services profeasionnels ............... 

Heat, light, power and water - Chauffage, dclairage, énergie 
et eau ...................................... ... .......... 

Communications charges - Frais pour lea circuits de communi- 
cation ................................................... 

Charitable donations - Dons charitables .................... 
Travel and entertainment - Frais de voyage et de représen- 

tation................................................... 
11 other expenses (excluding income taxes) - Tous lea 

' 	Itres frais (B l'exception de l'imp6t sur le revenu) 

Operating expenses - Total - Des frais d'exploitation 

28.6 50.6 46.0 42.2 26.2 
2.0 1.9 1.7 2.2 2.0 

12.6 2.9 3.3 2.9 14.0 

1.2 10.7 8.5 2.7 0.6 

-- x X -- - 

0.4 x 0.4 0.9 x 

-- x 0.1 0.2 x 

2.4 4.8 4.2 4.6 2.1 

2.0 4.8 3.4 3.3 1.7 

4.6 12.2 9.6 13.6 3.5 

0.2 1.6 0.6 0.3 0.1 

1.7 1.9 1.9 3.6 1.6 
14.1 x x 0.9 16.1 

0.8 0.6 0.7 1.0 0.8 

0.3 0.5 0.6 1.1 0.2 

0.5 1.8 0.4 0.6 0.5 
0.2 0.4 0.3 0.2 0.2 
2.9 1.5 1.3 1.4 3.1 

0.5 0.3 0.6 0.7 0.5 

0.3 0.9 0.7 1.3 0.3 

0.5 1.1 1.0 1.8 0.4 

0.6 1.3 1.7 1.2 0.5 

0.3 0.3 0.3 0.5 0.2 

1.8 2.7 1.7 2.2 1.8 
0.1 x -- -- x 

2.8 3.2 1.7 2.1 2.9 

2.1 5.7 4.8 3.2 1.8 

83.5 112.6 96.2 94.7 81.6 
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Companies and Institutions engaged in Public Offering 
of Computer Services as a Secondary Activity 

During 1973, there were 405 companies and insti-
tutions in various major industry groups, i.e. con-
struction, education, finance, governments, manufac-
turing, etc. engaged in providing computer services to 
the public for a fee as a secondary activity. As 
indicated in Table 6, total operating revenue generated 
amounted to $60.6 million. Processing (56.1%) consti-
tuted the largest single source of revenue, followed 
by E.D.P. hardware rentals (31.5%), software (9.6%) 
and all other computer revenue (2.8%). 

Operating Revenue by Selected Industry Groups 

Of the total $60.6 million operating revenue 
generated, $19.9 million or 32.9% was reported by com-
panies classified to retail, wholesale and other 'ser-
vices", followed by $14.5 million or 24.0% by manufac-
turing and $9.8 million or 16.2% by governments (i.e. 
municipal, regional, provincial, federal as well as 
Crown corporations). Of the remaining industry groups, 
financial institutions (i.e. commercial banks, insur-
ance companies, stock brokers, etc.), educational in-
stitutions (i.e. primary, secondary and post-secondary 
schools) and 'other (i.e. transportation and con-
struction) accounted for 13.7%, 10.5% and 2.7% respec-
tively (Table 7). 

Entreprises et étsbiissements fournissant des services infor-
matigues au public a litre d'activité secondaire 

En 1973, 405 entreprises et établissements dana divers 
groupes d'activités, par exemple le btiment et lee travaux 
publics, 1'4ducation, lea finances, les administrations publi-
ques, las industries manufacturires, etc., fournissaient des 
services inforinatiques payants au public A titre d'activité 
secondaire. Conmie i'indique le tableau 6, lea recettes d'ex-
ploitation enregistrées par ces entreprises s'éievaient a 
$60.6 millions. Le traitelnent des donnêes (56.1 Z) constituait 
lui soul la plus importante source de recettes, suivi de in 

location do naitrin1 do traitornent .ilootroniqiie  (31.5 7), di 
iog 	1 (.i 	) 	t 	Lii 	tr.-oroio.o 	ititI: 
(2.8 H. 

Recettos d'exploitahiou par groupos d'actjvitM 

Sur le total de $60.6 millions den recettes dexplodla-
tion, $19.9 millions (32.9 %) ont été déclarëes par des entre-
prises classëes coasne des conanerces de gros, de d6tail et 
autres "services"; venaient ensuite lea industries manufactu-
riRres avec $14.5 millions (24.0 %) et lea administrations 
(municipales, régionsles, provinciales, fédêrale et lea 
sociétés d'tat) avec $9.8 millions (16.2 2). Dana ie cas den 
autres groupea d'activités, is part den institutions financi-
Rres (banques, soctétés d'assurance, courtiers, etc.), des 
établlssements d'enseignement (écoles primaires, secondaires 
er poatsecondaires) et des 'autres" groupes d'sctivités (trans-
ports et btiment et travaux publics), s'ètablissait R 13.7 2, 
10.5 2 et 2.7 2 respectivement (tableau 7). 

I 



' 	 AiLS 6. SourCes of Operating Revenue of companies and institutions engaged in Providing computer 
Services to the Public as a Secondary Activity, 1973 

ASLEAU 6. Sources des recettes d'expleitatlOn des entreprises at itablisnements fournisoant des 
services Inforisatiques au public A titre d'activiti secondaIre, 1973 

Sources of revenue 	 Operating revenue 

Sources des recettes 	 Recettes d'exploitation 

	

$'OOO 	 R 

	

TOTAL ............................................................................................ 60.569 	 100.0 

Processing - Traitement des donnies: 

Over-the-counter - Taitement direct: 

	

No surcharge - Snob frais sopplimentaires ........................................................ .13.665 	 22.6 

	

Surcharged - Avec frain supplimentaires .......................................................... .1.025 	 1.7 

Service packages - Assortment de services de traitessent des donsfes ............................ 	 10,844 	 17.9 

Remote access - Tilitraitement: 

	

No surcharge - Sans frais suppldmentaires ........................................................ 1,657 	 2.7 

	

Surcharged - Avec train nuppl8mentaires .......................................................... 790 	 1.3 

Service packages - Aseorti,sest de services de traitemest des ,i,,nnieu ............................ 	 4,172 	 6.9 

	

Input preparation services - Services de preparation des donnieu ................................... 1,823 	 3.0 

	

Sub- total - Total parriel ...................................................................... 33,976 	 56.1 

Software - Progrannerie: 

Software packages - Assortiment de progrannoes: 
Sales and naintenasce of applications - Vente or entretien d'ensenbles pour applications 

407 0.7 

Rental or royalties and maintenance of applications - Location ou redevances et entretien 
177 0.3 

psrtieallbreu 	.................................................................................. 

x x 
d'onsembics pour applications particulibres 	.................................................... 

Sale and maintenance of systems - Vente at entretien d'ensemblee pour svstimes ...................
Rental and maintenance of systems - Location at entretien d'ensenblev pour syntkmes a it 

1 1  - 	development 	services - Services de creation de syntbsea 	... .... ......... . .............. . ... .4,337 7.2 

-total 	- 	Total 	partiel 	.......... . .......................................................... 5,809 9.6 

rental 	- 	Location 	de machines 	............................................. . ................ 9,100 

. 

31.5 

roi 'thee computer revenue - mutes autreu recettes provenant do services *sfoatiquru 1,684 

. 

2.8 

TABI,E 7. Operating Revenue of Companies and ioniituiions engaged in Frovldinp, Computer Seryices to the Public 
as a Secondary Activity, by Selected Industry Uroups and by Major Sources of Revenue, 1973 

TABLEAU 7. Rerettes d'expluitatinn des entreprises at ftablisseaests fosrelssant den services inforn,atlques au public A tltre 

d'activitd secondaire, selon certaisen branches d'sctivlté at scion is source principale, 1973 

Selected 	Industry revenue - 

Total  

Major sources of operating revenue 

Principales sources de recettea d'eaioitatios 

E.O.P. All other  
groups 

- Recettes Processing Software Hardware rentals computer revenue 

Branches d'activiti tntaiea 
Trnitessent Progranenerie 

- Locution de - toutes autres 
dexploirutios 

des dcnnfes materiel recettes 
do traltenent d'esploitstion 
ilectronlque de services 

inform.st iques 

$' DOD I S1000 - S1000 

TOTAl. 	......................................................... 60,569 100,0 33,976 100.0 5,809 100.0 19,100 100.0 1,684 100.0 

Education 	- 	'ducat Ion 	... ... ......... ........... ... ................ 6,367 10.5 5.954 17,5 n 5 5 5 

8,271 13.7 7,596 22.4 572 9.8 83 0.4 20 1.2 

. 

Finance 	- 	Finances 	................................................. 

r..-, vornnlent 	- Admlniatrations 	publlquen 	.... ........................ .9,827 

. 

16.2 8,186 24.1 1,379 23.7 a x a it 

4 ,506 24.0 5,583 16.4 n a x u 264 15.7 

ii, wholesale and other "services" - Corercos do gros, de 
19 , 941  32.9 5,307 15.6 2,042 35.2 11,340 59.4 1.252 74,4 

farturisg - Industries masufacturiires 	......................... 

"services" tail 	cc 	autres 	 ...................................... 

-.r 	(i.e., 	transportation and construction) - Autres (transports, 
1, 6 57 2.7 1,350 4.0 137 2.4 112 0.6 58 3.4 

iiment 	at 	travaun 	publics) 	..................................... 
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S I 'ê Statistics Canada Statque Canada 

I 
Merchandising and Serstins I) 

SURVEY OF COMPUTER SERVICES, 
1973 

Complete and mail one copy within 
30 days of receipt. 

Assirariry - St aristiec Act, Chapter II, 
Srnrcrer of Canedn 1070.71 . 72. 

(Eaempl.lres lruncoin dirponiblea nut dairoade) 

Renin, noire or address If nor correct 

I. This questionnaire is designed for completion by the company head office to cover the enr,re operations of rh e company in Canada. If the (ues. 
tionnaire has been receicvd in error by a brooch office on business location responsible to a head office elsewhere in Canada, stmply indicate 
the same and address of your head office in the space below, certify in Question 19 and return the qneriionnatre to us in the enclosed envelope 
as soon as possible. 

feud Office address 

(Please give same if different from abose) 

2. Form of organization (check one baa) 

13 Individual proprietorship 

to ctship 

S
orpo rared company 

h - 	 er (please specify) 

Notice, of business (describe brief fy) 

4. Period apsrarod 

(A) Report for poor fiscal year (normal business yeart ending at any time bermees April l 19 7 3 and March II, 1974. 

Ibis report covers 

From 	
'tv 	Month 	Year 

To 	 It;i Li 
(0) If this report covers less than a loll year, check () the most appropriate reason listed. 

13 New business in 1973 	 13 Ceased operations due to fine, demolition, etc. 

13 Change o( ownership 	 13 Other (explain) 

(C) If you checked 'Change of ownership" above and one unable to report for the full year. complete for your portrait of the year and gise same 
and address or orhei owner. 

Name 	 - 

Address 

S 



I 
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Nare 	ii:, 	ocnr,00 :'. jt'l:ncI c ' 	(h, Ida,c-c n ulicch bustn,''..s .tctcs:ices,. 	I:t'coocj'.tcy ire condo_ted''. 

I.. how long has your company been providing computer 5trViCe5 	 . 	. 	 .... -- years -- ._ 	months 

-. has his company more than 511 Canadian owned us at December 31. 1973? 

Thes 	 'JJNa 	 JUnkaowa 

S. Emplmymanr 

(a) Rorbiog proprietors Inor arpIicable to incorporated ecrmpuniesl. [ow many proprietors were actively engaged in the 
business during the reporting period 

IbI Paid employees - Report he ota) number of pattI employers engaged during he Into complete week of September 
971 or the closest pay period. Include enecutises of incorporated companies but not proprietors of unincorporated 

companies 

9. Sources of revenue 

Report rural rcncsucs corned for each of the ía) lowing servici' during the tetiod covered by this report. 

dl PROCESSING 

Cr) Or er'the.counter processing (so surcharge) 	............................................................................................. 

Include c.P.V. charges, prior line charges, and storage charges for jobs not surcharged to reflect the use of 
proprietary software and sulonirted by the customer over-the-counter (regardleso of any subsequent 
remore-nccesstng to the computer by your company). 

l:xclade: All sepuratclp.hilled charges (or software and hardware sales or rentals, and sturr-ap and conversion 
charges, which should be rn'pnttrd under the appropriate headings hre)ow. 

Os'er-rhe'cosrnree prncesviog (surcharged) 

Include: (P.C. charges, print live charges and storage charges billed to customer at a surcharged rate to 
ref leer the use of proptierory uohrwore fur jobs subnitrred by rh ecusritmer over-tb c-counter (regard. 
less of arty saliscquenr rrmotr'accessing to the comparer by your company). 

hCnclud.: Same items as for 9lAl (i) ubane. 

Deer-the-counter data processing service packages 

Include; All revenue from robs submitted oeee-tlre'caunrer using processing packages which involve proces. 
sing, sofrwsrc, storage, etc., but for which pricing has been determined on the basis of a unit of 
iturpur only (i.e. by line of printed ourput, by cheque printed, etc.) prior in the running of the job and 
is rhercfstre not dire, ily dependent on the amount of C.P.U. rime etc. used. 

lscfode: Same temu as for 9(A) ft1 ubose. 

liv> Remote-access proceusing (no surcharge) 	......................... . 

Include: All ircmv included in 9(A) 01 above, plus connect charges, for all jobs accessed dttectly in the 
computer by tIre customer from a remure terminal which are not surcharged to refleci the ale of pro. 
prierory snfrwsre. 

Eaclade: Same irenra as for 9(A) (0 above plus separsiely-bilfed cemtnonic.lions list charges. 

)nf Remnre-aceess processing (surcharged) 	- - - 

Include All items included in 91A) (ii) al,one, plu, connect charges, for all job, accessed direcrly to the 
computer by the customer from a remote terminal and which are surcharged to reflect the use of pro-
prietary scltvore. 

Exclude: Same trems as for 9(A) 1t1 above plus sepsrarely'billed communications line charges. 

(vi) Remote-access data processing service pacbages ............................................. ...... 

Include: All items included in 9(A) Will above, plus connect charges, for all jobs accesned directly in the 
computer by the customer from a remote terminal and billed on a package basis as outlined rnS(d) 

Enclade: Same items as fur 9(/c) Ii) above plu sany neparaiely.billed communications line chargrs. 

lciil Revenue from separntely.billvd ctrmmunieations line charges 

Eaclade ( nnrmun canaan equtem.nt ch.rges, which shnsld be included wader items 9(0 (fill or 9(0 fin> 
below. 

(viii) lnpor peepsrnrion services 

Inc lade: Key-punching, curd.to.nape, optical character recognition, etc. 

(B) SOFTWARE 

(i) Software packages 

Ia> Revenue (roan sot* and maintennnce of applications software packages 

(b> Revenue from rental or royalties and maiorenusce 01 app notions noftware packages 

(cl Revent:e from sale and maintenance of systems software packages 

(d) Revenue from rental and maintenance of ayntems oolrware packages ................................................. 

(ii> Systems deselopwear services 

Include: All billings to cuuromern for systems analysis, design, and programming. Include any nrarr.up or c.-
oeraion chargea connected with processing reported in Section 9)/cf above. 

Now 	Exclude from this section, where possible, items each as feasibility studies, adsisory sernices, n.-. 
F.D.P. systems design. etc., not directly related to E.D.P. implementation. All such ftsms should 
reported in question 9(0> liii). I 

5.0404-1.1 
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S 
HARDWARE SALES AND RENTAL 

iSole.,ofE.D.P.eqipocnt par 	ed,iet.nlr 

Include allrevenues from the sale of computer, peripheral and ancillary equipment purchased for the purpose 
of resale. Include maintenance revenues where these are included as part of the sale package. Do nat include 
sales of equipment manufactured by your company in Canada which should be reported in question 9(C) Cr). 

fii) Les.e or rental of E.D.P. equipment acquired for lease or rental 

See instructions for 9(C) (ii above and read 	acquired 	for 	purchased' 	and ''rental" for 	'sale'. 

Sales of all other goods purchased for resale 

Include all revenues from the sale of all non.E.O.P. equipment and all other goods purchased for the purpose 

I.0 Rental of nIl other goods acquired for rental 

See instructions for 9(C) (iii) above and read "acquired" for "purchased" and "rental" for "sale". 

(s) 	Sale, of goods manufactured 	by 	your 	cumpany 	in 	Cansda ...................................................................... 

(vi) Rental of gooda manufactured by your company in Canada 

(0) EQUIPMENT MAINTENANCE, EDUCATION, AND OTHER 

(i(Fquiymeormuintenanceservtvos 

Include all revenues derived from equipment maisren.nce services billed to costumer separately from sales or 
rental billings. 	Parts and materials 	billed as 	part of a maintenance service 	nhould he reported in necrian 
9 Id 	liiil or 9(C( (v) above. 

lii) 	F.darution 	services 	billed 	vepurstely 	to 	casiomcr 	................................................................... 

Include F.D.P. training and developmeai of E.D.P. coarsen. 

liiilOther 	operating 	revenue 	.................................................................................................................................... 

Include all operuttug revenue derived from aervices not directly related to compucers(e.g. feasibility studies, 
adnis'vry services, non-E.D.P. syvtenr design. etc.). 

(E) TOTAL OPERATING REVENUE fTarsl of all items In 9(Al to 9101 ahoy.) 

(F(NON.OPERATING REVENUE 

Include tecerrues 	from inreresr, rent (real 	estate only) and all other inco,nev (eoclading dividends and capital 
gains) derived outside the notmul operaiiora of this business. 

(I 	TOTAL 	REVENUE 	ITafal 	of 	items 	9(E1 	and 9(F) aban.) 	..................................................................... 

. Apprnnimatelp 	chat percentuge of pout revenue derived from remove'access processing 	items 9(A) (ml, 9(A) W. 5 
ij( 	Batch 	processing 	.................................................................................................................................................. 

b( 	Interactire 	processing 	................................................................................................................................................................ 

11. Approsimntely what percent of total operating revenue (item 9(E)) was derived from each of the following sources: 

manufacturing 

primary industries (fishing, mining, logging, etc.) .......................................................................... 

financial institutions (commercial banka, nrock brokers, insurance companies, etc.) ......................... 

wholesalers and retailers 	.. 

1 El rr.nsportsrion and communication .. 

(F) construction 	.. 	 . 

(G( service trades (doctors, lawyers, hotels, restaurants, etc.) ................................................................................................ 

health service organizations (hospitals, medical associations, etc.) ................................................................................ 

primary and secondary schools ............................................................................................................................................ 

post.seconilary schools 

municipal and trgtunal governments. ................................................................................................................................. 

IL) provincial governments ... .... .............. ....... ... .... ....... .................................. ......................... ................... ...............................  

federal government 

crown corporations 	....................................................................................................................................................... 

(II ocher nnn.profit organizations (churches, service clubs, anton,, etc.) ........................................................................... 

5 	P1 other (apecify)  

1404- 1.1 

(omit cents) 

Olfien nan 
nnly 
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$ (omit cents) 	 I 
12. flow much of coral operating revenue (item 9(E)) was generated outside Canada: 

(A) in the U.S.A.' 	............................................................................................................................................................... 

(B) in all ocher counrnes'.., 

If. Inventory at bookvalae. including all merchandise and materials for sale, resale, lease. reniul or use in maintaining 
service contracts at this or other locations, (include capital items which are charged to the cost of goods sold). 

(A) Opening 	....................................................................................................................................................................... 

(H) Closing 

14. Operating expenses 

(A) Salaries and wages 

Report gn'ss salutes before deductions. Include commissions, bonuses, and payments in hind. Include wages of 
salariedexecutive, of incorporated companies but net withdrawals of working proprietors of unincorporated 

companies - --------------------- ------- --- ---- --- - - --------------- -  

(B) Employee benefits 

Repc,ri employer's contribution to insurances, pension plans, welfare, workmen's compensation and other such funds 

(C) Purchases (or transfers) of all merchandise for resale including spare paris, materials and capitol goods charged 
to the cost of goods sold 

(0) Purchases of outside computing sersicen 	........................................................................................ 

IEl Purchases of enternally..deseloped software packageu ...................................................................................... 

(F) Royalties and franchise fees psid for software packages ............................................................................................... 

(C) Parc), ants of eaternally-developed software development ................................................................................................. 

(II) Purchases for use in the business 

Include office. maintennnce and other operating materials and supplies. Exclude capital items. 

Rent for land and buildings .............. ........... .. ................ ... .... ... ............. ... .... 	... ...... ...... ....... .................- 

Rent tnt computers and peripheral and ancillary equipment ........................................................................................ 

Rent for motor vehicles, machinery and all other equipment 

(I.) Depreciation on compateru, and peripheral and oncillory eqaipmeot used by the company 	- 

CM) Depreciation on comparer,, and peripheral and ancillary eqstpment purchased for rental -- - 	- 

(N) (if Depreciation on buildings, leasehold improvements, motor vehicles, furniture, fiat ares nnd eqslpmeat .............. 

(ii) Amortization on research and development, franchisen, copyrights, patents, licence, and le.nes ....................... 

(0) Taxes, permits and licencea ........................................................................................................... 

Include provincial, municipal and other basioess, property and school tours, permits and liceoces, as well an 
licence, far vehicles, etc. Exc(srdn all aafns tax and income tax. 

insurance 	-- 	---- 	-- -- 	------------- - 	--- -- ---------- -- -- --- - 	--------------------------------------------------------------  

Include fire, automobile, accident, theft and all other property, business or product insurance. etc. 

Interest and 	bask charges ....................................................................................................................... 

(K) Purchased delivery services - 

(S) Purch.ned advertising and sales promotion ................................................................................................................. 

(1) Purchased repairs and maintenance 

(U) Purchaned legal, auditing and other pnr)en,iOnal servicen ......................................................................... 

(V)He.t. light, powerasdwarer ------------------------------------------------------------------------------- -------------

(*0 Communications charges (include line and equipment charges. ielephone. telegraph, telen, postage) ................... 

(Xl Churitable donation, 

CV) have) and entertainment 

(Z) All ether expenses (excluding income tunes) 	--------------------------------------------------------------------------------------------------- 

(AA) Total opqrstlng enpnaes (sum of 14(A) to 14(Z))------- -- 	 ... 	-- ...... -------------------------  ..... -....... ------- 

1-1404-1.1 
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I 
total expenditure reported for the purchase of outside computing services (items 14(0) t  14(E) * 

F) • 14(C)>, indicate the peeaentsge purchased 

(A) within C.n.d. 	............................................................................................................................................ 

(B> in the United Snntcs 

(C I in all other countries .....  

TOTAL 

16. IA> (ii Do you capiralive piitvh.ned aomt.aee? 

DYe. 	 DNa 

(ii) II yen, over what period is software amorttzedf 	 . years 

(B) (I) Do you capitalize internal software development coatn? 

D0• 	 No 

(ii) If 'yen", over what period is software ajnurtizd' ... .... ..... ..............................................yeast 

17. Whofly.ownnd nt,baidia,i.n 

List all suhsidsry companies owned by your company and check () those which are nor included in this report. 

(t) 

(2) 

S 

IS. Location and •quipnsnnr (Refer to pages 6 and 7 of this questionnaire) 

'9. 
CERTIFICATE 

This it to certify that the information coocaioed in this report is correct and complete to the best of my knowledge and belief. 

se print) 	 I Title 

telephone number 

Address 
	

Post.l Code Date of this report 

For 
Sr a, arias 
Conodo 

use 

S 
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18. Lint each location (including head office) operated by this company during 1973 providing the appropriate information for each locution. I-. 
lions which ceased operations in 1973  should be identified by an appropriate note in column A. For locations having no computer install::;.' 
enter N/A in the appropriate columns. 

• 	 A B_________ 

I 

Location 

Enter complete address of each business 
lorntion operated by the cotnpuny at 

division completing this teport 

Kind 
of 

unmeant 

I 	Number of rnmpnlees with nonthly 
rental of 

Nuwbec of terminals with 
speeds of  

10 
to 

$1,000 

$1,001 
to 

35,000 

15,001 
to 

$20,000 

120,001 
to 

$50,000 

850.001 
or 

more 

Under 
1,201 
BAL'D 

1,201 

o 
over 
4,800 
BAUD 

10  

12  

13  

14  

IS  

17  

19  

20  

21  

22  

25  

26  

27  

28  

Designate primiry business activity cattied on at each location, using one of the following classifications: I. Computer services; 

2. other services (i.e. accounting, consulting. etc.); 	3. insautaciuting; 	4. wholesale; 	5. other (specify) 

I 
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, 	 ! t e the computer is owned by the company, calculate monthly rental by dividing the purchase price by 50. If you operate one locution only din. 
ird tern F. C, H and I. If you operate more than one location, the nan. of item F should equal item 8(b); the sum of item 0 should equal item 
A) and tern H should equal the sum of item 9(E). 

E F C H I 

1 oral number of Snluries and 

I 	I 	of 	 o, d 	th 
employees 

as 
	drawala of 

ne 	 working pro' 
question 	

&Iositcentn 

Total 

generated 
through 

cation 
Slornitcenta) 

Percentage distribution of t0000ue 
by 	c  

L 

N U d 1 201 0 

lm9 
w.re

htm9 

Hardware Item 9(C) 
Equipment 

mats- 

education 

___________ 

Salen 

__________ 

Real 

4 

6 

10 

11 

12 

13 

14 

13 

16 

17 

IS 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 



I Slalislics Canada Statistique Canada 

ENQUETE SUR LES SERVICES 

INFORMATIQUES, 1973 

R.nooy.r an eoamp(airs dGmanc rempil dons 
los 30 jour. laivont In riceptlon, 

Declaration eaigh no verru J. In Lol nor Iaaru,iocique, 
uhnplcre 15. Stntata do Canada do 1970.71 .72. 

(Eojlinh copien availablo on reqnonc) 

	

Cunijor It non, on I'ndre.ne nil y  a lieu 	-- 

I. Le present qarstionosire doh Cite rempli par to siege social de loncreprise or porter nor lactivit de l'entrcprtne no Canada. Si 1e questionnaire 
rut strive par erreur I one ouccorsale ou a an local daffuires relevant d0n aiCte social niluC sill carson Canada, priere dindiquer ci-aprCs Ic 
now or lsdresse da siege social. de remplit lsrresracion requise a in qoenrion I) cc de noon renvoycr Ic questionnaire dana l'eaoeloppr ci.1o,nte 
aa.s,ror que poasible. 

Adtrsse du siege social 

Indiqaez son now nil diffCne de celai qai figure ci.donsuo 

2. Form. juridiqun (coch.n an. no..) 

D Encreprine individoelle 

0 SociCté en now colleccit 

nrreprise conuriroCe en corportrlon 

utre (prCciseo) 

rn da I' antrapria. (biCve drucripsion) 

4. PerIod. d.opinitntioi, 

Al Faire, porter Is dCclarstion nor votre snnCe fianociCte (anuCe norm.Ie d'affaires) se rerrnia.n, critic Ic lot  avnil 1973 ci le SI mars 1974. 

Cone declaration porte our Lililili 

D. 	 I IFTI 
jour 	moia 	softer 

As 	 iI 	iI 
jour 	main 	annCr 

Si Ia dCclatarion porte tar sue pCriede iaICrieore uoe ounCe entiCre. cochor () ci.de,soua Is raison qui dcrir It mieua votrr ens. 

	

Nouvelleenrrrprise en 1973 	 jJ l.'encreprise a tense route ac,ivirC par suite dun lea. de dCinolirion, etc. 

	

Clraogemenr de propriCraire 	 El Autre )rnpliqaeo) 

Si onus aver cochC 'uhoagomeot tie propriCraire" ci'deason et qu'iI noun ear impossible de foumir den chifires portanc tar use ounCe enci'err, 
neuillea indiqacr Its donnees porcoor sac verve lr.ction tie l'anoee ci fosirnir it now ft l'adrease de lout,, propriCinire. 

No,n ______ 

Adte sue 

- 27 - 
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3. Combiet, do beaus d'uffairta (p comprls be si'ee social so Canada) a000'vous ouploiths on 

Nate: Lo local d'affaires so dJfinii coaime "l'endro,r nit tie dhosle l'sciivité commerciale dr Ii iU reprise''. 

Depain combien d'années noire entroprise toornui'eIle dos services infonmsciquos' .... ...... .... .... ..... ................. .snnon 	 mole 

An SI december 1975, noIre entroprine oppaitenaii'elbe 1 doe iniCtitco nsnadiona dun, ano propon.00 do 51 % cu plus? 

Oui 	 Non 	 ONessispas 

S. Etnploi 

a) Propricttaires untiEs (no s'appliqse pus silo onrreprises conaticuCen on corporation). Coinbien do propciCtaiirn oft 
itavaillo dana l'ontrepriao au Coors do In peciodo de declaration' ..............................................._________________________ 

It) SalariCs - indiqurn lv numbre total de nab aries Ia cours de Is docsiitro somaine complitce de soptembre 1973, on Is 
p&riode de rCmunCrarion to plus pnès do ccitt semaine. Comptec leo adminiacracesrs des ontreprisos consticaCes en 
corponatiott mais non los prnpiiCtaires d'enrrepriscs indinidurlies 

9. Rocetten, solon (a source 

lndiquez It clsiffco d'slfaite total des services sirivant sau tours do Is phtode dv rClCrence. 

A) TRAITEMENT DES DONNEES 

	

(if 1 taitomont direct (suns foals supplhsiootsiren) 	..... ........................................ 

Cornprosd: le. Itais do ('scud cesrigle, lei (furs put (lOne d'imptessioc or los fours de tndmorro des rrus505 
sans trait auppbêmeniatres pounl'uciliuution do progratnmos.ntnison)proprtort  taitwato), c.'a-d. 
appurtenant a sot matson m . cc reis direcccrnenc par Ic client Au compcarr (qa if p arc ou non ulro' 
rieuremeni avon distance l'ordinateur par noire enirepriae). 

Euciur: 	taus 1os fiats factares sepatemonr pout Is sonic nu Is location do pcograrnmorie (uoftyar.) oat do 
machints (hardware) ci lea Irais do miae on route cc do conversion qul deinest rico declares sun 
rsbniqsosupptoptihs ci.dranous. 

Traitemont direct (nvoc Irais suppldmeniaires) ....................................................................................... 

Cornptond: Its trots do 'unite cenriale, Its foals par ligno d'tmptess.on ot Its train do mCrnoire lactates su 
cliont 'a an taun supplCmontairo pour 'still nation de progrurnmos'.naison polio den rravsun retain di-
revcemonc put 1e clionrcu compioir(qu'il p sit ou nba ubitiouiomenc accCs it distance it I'ordis.ceur 
pat noire ontteprise). 

F.ncbui: 	los memos dldments quit Is msbniqso 9 A) fib ci.dessus. 

Asaoctimenr do services do trniiomcnt direct dos donndeo 

Coarprend: l'eusombie do cecettes provouaot do cravuoc remis directomeni not comproir on utibisane des slant-
timeoms do progtammrs qut coniptennoni Io iruiiemeni do binfumniation, lea ptogtnmmes, Icsiocliage 
des donn&en, etc. mats dont los pots cost Ciablis on lonction d'ao,rds do sortie sosbemosm (c.-'a.d, 
par Ugnc d'improsnion, put nombre do chques tmpninCs, etc.) avant 'eudcuiton as mcacacl; los pin 
no soot donc pun directoment soumis a Ia dutee d utibisarion do ('unite coscrsbe, etc. 

Esclui: 	Ins oiCmcn Cldmeorc quit Is tabciquo 9A( U) ci.devaua, 

Tdldttsitement des doondra (sans train aupplCmenrairon) 

Coomprond: toss Ion Cldmenin de 9 .i) Ii) ei.dcssus or Its ftais do connesion pout coon Ion cr&vaan nit It cheat 
s'adrcsso diteccemeat 'a 'ordisacesm depuis us tennisal sans train sapplémcoc.irenpouri'utilinatiotm 
de progranimes-mal coo. 

Eu) 	les stir 	 q 	Irubq 	SAo) ci-dessus cci 	frais f 	 p-incen, pour I 

(yI TClCttaitemeni des donsCes (acre (rats supplmontaitos) 

Coinprend: toss lea ClCments do Ia rubriqur SAl (ill ci.dousus plus en usia do connosion post ions lea truvaax 
sit it client s'adresse diroctemeor 4 l'otdinaroar dopuis an terminal a distance or post bonquols II 
a des hal, supplCmenraitos poui l'utilisatron do progiamrnoa'maison. 

Encbuc: 	Its mitmos ClCmeots quit Is rubtiquo 9 Al fib ci-donnus ci los Ito,, fncturCs sCparCmont post los cit. 

(vi) Asaortimont do cornices do iClCmroitomonc des données ........................................................................................ 

Comprond: bus los Climosts do Is rsbriquo 9 A) (iii) ci-deasus ci los train do connesion isciurCn plobalomenc 
pourtous len rtsnuus 04 lv elton s'odteuae dirrciemeisi a I'ordinscoardepais an terminal a distance 
co,smn if oar ddcrit it Is rsbriquo 9 Al (iii), 

Euclat: 	Iesmotrsélémonms quit In rubrique 9A)(i) ci-dosuas ci lestrais facrura nCpsrCmonc pour Ivacir- 
cults do communicationt. 

(cii) Recetmes prsvenanc des lr.is fuctucCs séparCmonc pour Its circuits do comasin,cucion 

Eucluc: 	los fmain post Ic materiel do communication qa, doivest Cite compnia duss Ion nibriqoes 9C) (iii) on 
(tC( (is) ci-dousoss, 

(viii) Soruice do prCpuistion dos donnCos... 

Comprond: Is porfotution, I ocunvors ion do curie 1 bands, Is roconoaissunce optique do varacti'ros, ott, 

It) PROGRAMMERIE 

Of Asnortimonrn de progaammen 

Recoccen pr07000nt do Is senSe or do I'ontrocion d'enaetnblcs do programmes pout applications particuliitros 

Rocetiec provononm do Is location, is do todevascea, em do I'entremien d'rnsombbon do piogrammos pout opel). 
ratmnnspariicmuliitios. 

cl Recent, prov050nt do Is n.tsre or do l'onmretien d'onnernbbos do programmes pour syatitm.n ............................ 

dO Recottos pro nooao ide In Incatius Cr do l'ontremion d'enaombbos de progrommos pour sy.t.mes 

lii) Service do creation do syntèmos 

Comprend: route In faciurarion as client pour ('analyse do syntitmes. Is concepnion or Ia pto ,grauirnation. Corn. 
proud los hruis do mist on rnuco or do connersioc, tattache su craiteisent dos donates declarers & Is 
section SAl ci-dosnus, 

More: 	Inrsquv' cost possible, souilloz endure Its ClCmonts commo los etudes do foisabibiri, lei norsices 
cusnulcutil., In rtCation de a1'ucCmoo no poriont pus ssr be trniiemesi Cbectronrquo des doonCos, etc., 

yc ne sour pan roliCs dicoccemont it Ia misc on applicacion du truitemonr Cboctmnnrquo des dennCos. 
claton Icc receonos do sea •lCm.ntu 'a Ia question 9Db (iii). a 
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En dollars 

VENTE El LOCATION DE MACHINES 	
(emetic. len cents) 

ii) Vcnrcs do materiel do Truitement C)ectronique des donnéen ocher. port; Ia resent. 

Casrrprend l'cusemble des tocottes provenant do I. sent; d'urdi narcurs, demutCrtel pCriphCtique ci uuntl;nsre 
achore pour a revento. Crtmprend en recetton dos services d'onrrorrerr lorsqu'elles suet comprises duns It 
priu do venro. N. comprend pas a vente do nrntCriel lubriqoo put vorre entroprine Lu Canada lequel doir etre 
dCclarC 1 In quontion 90 v) 

L.ocarion 1 court ou 1 long ,eerne Ce inati,itl Ce trairernenr élocirouiqoe den données acquin pour Is locution, 
courtuu 	a 	iong tenet 	..................................................................................................................................... 

Voir Its instructions do a rubrique 9 C) Ci) ci-denusa or lire ''sequin" i I. pinto do "nehero"' ci ''location" 
a Is place do "vonte''. 

Vente do tour lucre bit,, acherC pout In restore 	.......................................................................................................... 

Comprond I'ensemble des rocotte. provennoc de Ia vent. do ntatCnielqui n'est pan destine as realtemenc Clecsro. 
nique dos donneon et do toss Its auteon biens uchotes pour Is recent.. 

Location do tout asice bien sequin pour In location 	.................................................................................................... 

Voir Its instructions do In nabnique 90 (lii) ri-denise or lire "acquin" Ia lieu do "acherC" cc "location" 
as lieu do "vence". 

(n) Venten do biens labriqsCs par vorre entrepriso as Canada 	................................................................................... 

(vi) Location do biens fabriquCs par votee enteeprise nu Canada 

0) ENTRETIEN DU MATERIEL, FORMATION, ETC. 

(I) Service d'entretien du materiel 

Comprend 'ensemble des recertosprovenunt du service d'ennrecien du macCud IncrurC an client nCpnrCmen de 
Is conic ou do in locution. Len pieces do techange (accurecs an client lors du scented d'entretien dosvenr etre 
dCclarCen dunn Is section 9C) liii) ou9 C.) n) 

Ii) Services do formation f.ctsrCn nCparCtneni an client 

Conrprend l'onttuineisenr en traitomont Cleerronique den donnée, ci In mine as point do cours stir It crastemenr 
olecrroniqne dos donnée,. 

(iii) Aunts tocertos pronenanr do l'exp)oirntiun do servtcen informutiques .............................................. 

Comprend [ensemble den recent, provenanr do i'exp)oituiron do services indirectemenr reliCs sun ordinareors 
(par en., etudes de Iui.ubilicC, services cunnuirat,f,, cienrion do sysiemen no portent pnn our Ce crs,rement 
electronique des donnée,, err.). 

Li) RECETTES TOTALES PROVENANT DE L'EXPLOITATION DE SERVICES INFORUAT)OUES (minI Ce iou. I.. 
dlCmnnrs den nabriqons 9*) 	90) ti-deissa) ....................................................................................................... 

El RECETTES NE PROVENANT PA5 DE L'EXPLOITATION DE SERVICES INFORMATIQUES ............................... 

Comprend Its recer,es pronenani d',nrCrt., do I,tcation (blent immobiliers seulemenr)ot route ussre lorme de 
C 	d 

Cd 	
d dd 	d 	 d 	p l)d 	I 	d 	re 	 q 	I 	plo r r 	 not.  

ii RECETTES TOTALES (loin) den CI.n,.rsin Cnn nubrlq.aen 9E( a, 9F) ni-Cannon) ......................................................... 
A I'uaug. 

S 	)ndiquee It pourcenrage approninnatif den rectum prnnennnc du cClCtraitemenr den donnCes (ClCmenrn den rsbeiqrnes 	
da bureau 

A) (ml, 9 A) In). 9 A) (s,) ci-deunas) pour icr 

a) rrst,emenr par lots . 	... 	.. ....... ........... ...................... .................................... 	......... ...... .. 	.... ....................................  

6) trairement inrer.ctil des donn C on t 	............................................................................................................... 

II. Indiquez It pour000rage apprnuimnril den recetten rorules d'cnploitation do services infor,naniquen (ClCmentn de In 
nabniqoc 9 El) prosenanr de chacune des sources nuisances: 

A) industries munufacturiCros 	........................................................................................................................... 

If) industries primuireu (pcheu, mineu, abatinge du but,, Ccc.) ....................................................................................... 

C) institutions financiCren (banquss, courtiers, compugnies d'ussurnnce, etc.) ................................................................... 

0) commences do Pius Cr de derail 	........................................................................................................... 

cransports cc communications 

brimenc or rranaun publics .............................................................................................................................................. 

services (mCdecinn, anocats, hCtels, teacssrancs, ccc.) ....................................................................................... 

ocgnntsrnes de sums m&dic.uu )hSpiraun, annociartoon mCdicale.. ccc.) .......................................................................... 

école, pnimuires ci secondsire, 

école. pontneconduines 	...................... 	... . 	.................................. .......,........................................................................  

administrations municipule s or rCptosules 

LIudminiurronions provinctnles 	................................................................................................................................................ 

MIadministration lCdCrale 	............................................................................................................................................................. 

N) sociCrCs do to coueonne .............................................................................................................................. 

:1) uusreu orgasismes i but son luceatil )Cglcnes, clubs nociaua, aysdicat., etc.) 

I') aurre )prCcinez) 

nt'w, 



- 30 - 

12. Queue part Jr von recertos rosalos d'exploiraniem (êlémenrn Jo Is rubrique 9 El) prurient de l'eor#rirur ds Canada: 

A) den 	rnrn-Unis' 	................................................ .............................................. 

BIdetous Its aurres pays t 	............................................................................................................. 

I). Stocks, i cur valour coinprable, y compnis route machandise or route moliere pour a vence, Is ronnie, Is locnrios or. 
I'ariliasrion dans I'onêcution dv centrals de service Ice local d'affaires ott allleurs(y compris Len blests capiraunqui 
sont imputes sur In pniu de revient des rnarchuadises). 

AlOuverrure 	.......................................................................................................................................................... 

Ill (-lliarc 

14. From d'oapinmtonion 

A) Rémunraiionv 

Indiquex la rémunérarion brute avant len deductions. ( stupid Its c-ammicslons, lea gtatiflCatlOns or les palements 
on nature. Cnntprez Is rktunerarion des administrarcars salaries des enrreptises consrtruees on corporation. N. 
coopted pot Its retraits des propnieturres acttfs d'eorrepr:ses ,ndrvuduelles 

0) Avsnroges 500iauu den emplayCs. 

Indiquoz Its contributions do I'employeur sun assurances, sun rigimes Jr pensions, Jr bien4rre, d'indemnisarron 
den accidents J0 travail or aurres foods similuires 

,%chsr, (on rransferrn) do toute marchondise desiino 1 In rovenre, p compriu lea pièces do rechange, Its mntiIres 
or lea biena d'equipemenr door Is valean ear impurCe Lu prin Jr rosienc ....................................................................... 

AcIr.rs 	des tiers Jr services rnlonnariquen 	 ........................................................... 	............... 

F.) Ach.ro J'annorriments Jo programmes rnis as point l'ourérienr .................................................................................... 

F) Redonunces or droits Jr privileges payee pour des assorrimenrn do programme. ........................................................... 

0) Achars Jr perfectioonementv Jr proprnmmeo mis an point 1 l'enrnieur .............................................. 

II) Achars deurirrs I l'eoreoprise .......................................................................................... 

Comprend It materiel or les lournirures do barons, d'enrrerien or d'enploirurion. No comprend pas Its ClCmenrs do 
capital, 

Location Jr terrains or d'imnieablen ......................................................................................................................... 

Locution J'ordi noncom ci dc muiCriol pCriplrdrique er ausiliarce 

Locnrion de vChicules uutomobi los, do machines or do rout uutre materiel 

LI Amorriosemcnc des oidinarrarn rt do macCnn pCriphCrique or auslliaire utillsi per )'snirnpnise 

NO Arnorcinarmeni den ordinurrurn er du materiel pniphCnique or nnniliuire aehotC pour Is location .................................. 

N) (I) Amontisnemenr des irumeubles, den umCliororions locatives, den nClticulns automobiles. Jr l'.meublemenr, des 
unricles d'nmeubletrrent or de materiel J'eqs:pemenr 	................................................................................................... 

(ii) Amortissement den (rain Jo recherche or de JCveloppemeoc. des privileges, des drollic do reproduction. des 
brtveis, des licences or des buss 	............................................................................................. 

0) Impoin, roses, permit Cr licences ................ .... ..... 	........ ... ......... - 

Cntnprend lea imp.rru, permit or liconces provitrciaus or municipnuu. len noes d'allaires, limper fancier vi its 
mono scoluires sinstm quo l'immarriculntiocr des netrieuleo automobiles, nrc. No cnmttptso pas so tones Sn vent. at 
l'Itiipot tsr I. renanu. 

PtAssurances 	........................................................................................................... 

Comprend los assumnnceovnoroaobile or los assurnoces centre Ins incendies. Its accidearn or It vol niasi que Ion 
flatten assurances immobilieres. Ins nsuarances oar l'onorepnise on star Its pmodairs. ore. 

QI InrCrIcs or (rule bancaires 

RI Achars do services do Iivrninon 	........................................................................................................................... 

SI Achats do services do promotion. Jr publrcirC or do vente .............................................................. 

1) Achata Jr services de reparations et d'entreticn 

U) Achars Jo urrcices 1uridiquos. do services d'eupenrs-comptables or d'auiren services prolnsolonnels ....................... 

VI Chaof(age, Cclairago. Cnergie or eon . ............ 

WI Frais pour lea circuits Jr communication (courprond Ins 1mm pour lea circuits or Ic materiel de comorunicatron, 
tClCphone, relegraphe, totes cc Its (rats Jr paste) ................................................................................................. 

X) Onna charirables ................................................................................................................................................................ 

Yl Fictis do voyage or Jr reprCuonrarinn ............................................................................................................................. 

ZI Toss Irs uumreu foals (I l'occeprion Jr l'imp&r sat lo revooa) 

AA) Tonal des frail d'.rnplsinatlatn do sarvinen Infson,sciqu.n (00,5cc. do 14A) 	14Z)) .......................................................... 

E. dollars 
(omorrre Its cent, 

a 
)-3a04-1,2 
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total den dépen.es indiquées pour I'achat,de services inlonn.ciqtaes I'eatrrcur (posies 14 D) * 14£) * 	 Canada 

4 F) 14G)), sdiquez Ii poarcentsge acheie 	 - 

as Canada 	........................................................................................................................................................... 

sun Ecuts-Iiniu 	.. .......................................................................................................................................................... - 

dana datitre. pay 	.................................................................................................................................... - 

TOTAL 

A) (ii Capiraliaez.voas was ithaca de propramneries' 

flOui 	ONon 

(ii) Dan, I'alF)crnac)ve indiquez Is prio4c damorriasernent dv I. programmerie .................................................nnéel 

B) (i) Capira)iaez.voua Its coat, demise au point de Is programmerie rhlinée par noire entreprise' 

O5i 	 71 Wos 

(ii) Dan, la(ficrn.tive. indiques I. période d'arnorr)saement di I. pregrammerie .....................................annee, 

Filiolea 	part .ntrsr. 

Donnez I& lisle de comic. Ins filinles possédécs par noire entreprian ci cachet VI edIts qot an sont pan comprises dana tine declaration. 

 

 

 

(4) 

S 	(5) 

 

IS. Ecnplac.rn.nc .r rnathrie) (Voir pages Get 7 do quesiioaaaire) 

19. 
ATTESTATION 

Je declare que lea renneignements doonCs duos It present rapport soot di bonne lot et. aurant que (C suche, Cornp)ets ci exaCts. 

Worn (en lettres moulca) 	 Fonction 

Signature 	 Ntr.aCro de téléphone 

Adrian. 	 Code postal 	 Date de cc rapport 

I_I_I_I_I I  

S 
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1$. Inncrivez chaque local d'affaires (p colnpris IC sièe social) enploitpar vorre encreprine en 1973, to foarnissanr Its renneignemenes appro. 
pyles pour chncun. Len locaas d'affaires qui nor ferine curs parcel en 1973 doivenr erie idenrifiü par one note en cc lens dans Is colonne A. 
our Its latin d'afkires qul none psi (installations cnfarsnar.qaen, indiques N/A Jan, Its coloanes approprcees. 

N. A B C 0 - 

10 

n 

Einplscecnenc 

Indiqaez l'adresse complete de chaque emplacement 
d'affaire oC s'enerc.enr lea .ctiviru de 

l'cncreprisc no do service qui a rempli cc quesrconnatre. 

Sour 
d'enrre' 
prine' 

Nonibre d'ordinsteurs done it coat 
Jr Location mennaeI ear de: - 

I 	No.sbre de rerninaun 
Idont Its vhtn,tn nonrde: 

30 
• 

31,000 

$1,001 
• 

85,000 

35,001 
a 

820,000 

$20001 
a 

350,000 

550,00 1 

plan 

moran 
de 

I 201 
BAUD 

0 

4800 
BAUD 

t no 

4800 
BAUD 

3 

4 

6 

8 

9 

lO 

12 

13 

14 

15 

16 

17 

18 

19  

20 

21 

22  

23  

24 

29 

26 

27 

28 

Indiquct Ia principale artistic cocrrmeccialc de chaque emplacement en orilisanc one den cacgories nuisanre,: I. Services infonnaciques: 

2. au,re. ,erv ices en.: ccmprsbilirè, consultants, err,) 	(. ,ndu.ic,e n monulaccar,Cre 5; 	 4. commerce tie gros; 	5. surge (précisez( 

I 
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S hnareur apparcient 1 lenrreprise. calcuiez it layer mensuel en dinisant It pnu dochar par 50. Si eons esileiiez on seal local d'.ff.ires, tic 
- ran rompEr des posies F, (.,H ci I. Si ross enpinice, ius dun local dalfairen, In soln.ne du posse F dtht tree eale as posse 8b>; In sØ.nme 
-c ( doir tre gsIe as posic 14 A) Ci It posit U dolt cite oai  3 Ia somme do pnsie SF). 

F F (i II I 

Nombre total d'esrres 
ulilisees 	nnt: 

rots) 
I 

qaeorron 8,IB) 

Rmurrrocion, 

	

Inc compce 	rat z 

propriruire: 

E d II r 
Iointtrr 
en cents) 
(14th) 

ececreS 

deuploiru' 

po 	cc !ol 
d ailaires 

Kpartirion en pourrencage des recerles 
scion Ia source 

Machines 

-. 	
p 	Se 90 	

din x 	I 

ponre 0Ai 	grammerte 	 loneittoit. 
paste 98) 	V0r0s 	Location 	etC. pOut 

90) 

aC  

mo 

1,201 
BAUD 

F Eileen) 

1201 	p1 

4,800 	4,800 
BAUD 	BAUD 

% 71 71 71 

4 

6 

9 

10 

II 

12  

13 

14 

I, 

16  

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 
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I + Statistics Canada Statistique Canada 

S 
.\Iet (i:indising and service', Dir ision 

SURVEY OF COMPUTER SERVICES, 
1973 

Cirmpleie and atari are 

30 days of receipt. 

Collected by the Authority of the 	 lwl, Chapter II, 

St•iuten of Canada 1970-71.72. 

fEarmpiasttn lt.nçais dispOalbIrn nut demandei 

Revise flair or address ifnot rotten 

PLEASE READ BEFORE COMPLETING QUESTIONNAIRE 

This survey is designed to measure the total impact of computer service elk-rings on lie 
Canadian economy. Each year more companies in a wide variety of industries are turning to 
the public offering of computer services as a secondary source of revenue. While we cannot 
be aware of each individual company which has entered the field, our studies indicate that 
such activity is being carried on in your industry. If your company is 00r urvolved in any 
of the activities listed below-, please enter 'nil' in qoe',iion 3 (L), contplctc the CERTIF-
ICATE, and return the questionnaire in the enclosed envelope. 

H.S. We would ask you, in completing the queslionnarre, to report only revetiuc received 
from customers outside your organization. I,o not include allocations charged to other 
departments within your organization for computer services rendered. 

Thisform is designed for completion by a Company head office to cover the entire company operations within t anada. If this loca-

11011 1st hr_inch 	'Ha r report Irr('r .r 	i, .1-i oil vr.ir ,irror.ir-r 1,rc.ir,'u. pIr-.irirtdit ii!- 	tn -  .ildrtss ci rhi 	hi-il ofti, 	in:he',ace 

pros' idcI 	1 - 	I. - 	 t:- - 	 -c 	 -, 	r-r: 	 - 	:0',:!,, ........ 	 - 	 •-.• ... . 

enselori 

FIend liii ',H.tt', 

(Please give name it different from above)  

P.riod Op.Irttt.d 

Report for your fiscal year (normal business year) ending at any rime between April I. 1973 and .%larch 31. 1974. 

This report covers 	 months, from 	 - 	- 	 19 	to 	 19 - 

If this report covers less than a lull year. cheek () the most appropriate reason listed: 

	

New business in 1979. 	 Ceased operations due to lire, demolition, etc. 

	

F1 Change of ownership 	 fl Other (eaplain)  

(c)It you checked "Chanc of ownership" above and are unable to report for the full year, complete for your portron of the year 
and give name and address of other owner. 

Name 

Address  

CERTIFICATE 

This is to certify that the inlonnation contained in this report is correct and complete to the bear of my knowledile and belief. 

Name (plesue print) 	 Title 

Signainre 	 -- 	 lelephone trittebee 

Address 	- 	- - 	 - 	 -- 	Postal code 	 Date of this report 



$ (omit cents) 
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Sourcwa of Rnnno. 

Report total revenues earned for each of the following services during site period covered by this report. 

A) PROCESSING 

Over-the-counter processing (no surcharge) ...................................................................... 

Include: C.P.U. charges, print line charges, and storage charges for jobs not surcharged to reflect the one of 
proprietary software and submitted by the customer over.the.counret (regardless of any subsequent 
remote-accessing to the computer by your company). 

Exclude: All separately-hilled charges for software and hardware sates or rentals.and ar.rt-up and conversion 
charges, which *husfd be reported under the appropoi.ne headings below. 

Over-the-counter processing (sarchurged) ........................................................................................... 

Include: C.P.U. charges, print line chargen and ulorage charges billed to customer ara surcharged are to 
reflect the use of proprietory software for jobs submitted by the customer over-nhe-counter (regardless 
of any subsequent rcmotc-acce suing to the computer by your company). 

Euclade; Same items as for 3 (A) (i) above. 

Over-the-counter data processing sernice packages 

Include: All resenae from jobs submitted over'the-cosnter using processing packages which involve process-
jag, software, storage, err., but for which pricing has been determined on the basis of a snit of out-
put unly (i.e. by line of printed ostpar, by chequeprinted, etc.) prior to the running of the job and in 
therefore not directly dependent on the amount of C.P.U. time etc. used. 

Esclsde: Same items na for 3(A) (i) above. 

Remote-access procensinf (no surcharge) ...................................................................................................................... 

Include: All items included in 3(A) (i) uhone,plun connect charges, for all jobs accessed directly to the com-
puter by the customer from a remote temtinalwhich are not surcharged to reflect the use of proprierofy 

Eaclode: Some item, an for 3 (A) (i) above plus separately-billed communications line charges. 

Remote-acres, processing (surcharged) ........................................................................................................................ 

Include: All items included in 3 (A) lii) abuse, plus connect charges, for all jobs accessed direcrly to the 
comparer by the customer from a remote terminal and which are surcharged to reflect the use of 
proprietory software. 

Exclude: Same items as for 3 (A) (i) above plan separately-hilled canmunicstiosts line charges. 

Rcmote-accevs data processing service packages 

:lude: All items included in 3(A) (iii) above, plus connect chargen, for all jobs accessed directly to the 
computer by tre customer From a remote terminal and hilled on a puchage basis as outlined in 3 lA)(iii ). 

l.cclude: Same items as for 3 (A) (i) above ploP any aepar.tely-hilled communications line charges. 

vii lt,pur prepurstiov services ............................................................................................................. 

Include: Key.punching, card-to-tape, optical chorocter recognition, etc. 

(13) SOFTWARE 

(i) Software pnchagen. 

(a) Revenue from anle and maintenance of applicatlasa software packages ..... ...................................................________________________ 

(h) Revenue from rental or royalties and maintenance of npplicssinns software packages .................................. 

Reverse from anle and mainrenonce of nynlsm. software packages ............................................................ 

Revenae from astral and muintesance of syat.tsn software packages .................................................. 

(ii) Systems development services ................. ....................................................................................... 

Iucludc: All billings tn Csstrancrs for systems analysis. desipn, arid programming. Include any start-up or cost-
version chsrge. connected with processing reported an Section 3 (A) above. 

Nose: 	Enclude from this section, where possible, items such as feasibility studies, advisory services, non- 
li.tl.P. systems design, etc., not directly related to E.D.P. implementation. All such items should be 
repotted in quesrior ID) below. 

(C) E.D.P. HARDWARE RENTALS 

Include all revenues from the lease or rental of computers, peripherals, and uocillucy equipment purchased for the 
purpose of reuale Include maintesuoce rest nues where these nec included as parr of the rental package. Do not 
include lease or rental of equipment manufactured by your company in Canada. 

(0) ALL OTHER COMPUTER REVENUE 

Include feasibility studies, advisory uersices, nou-E.D.P. systems design, etc. 

(R) TOTAL REVENUE from onrapetar sersio.a (sum of all iremn appearing in 3 (A) to 3(D) above)  

I. if,pronimarely what percentage of the contpany'a total operating revenue does item 3 (E) represent' ...........-. 
Naurbe, 

lIon, many locations (including head office if in Canada) offered any or all of the above serciceo in 1973 

110w in 	years han your company been providing computer servicest 

tog—i. I 
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1 * Statistics Canada Statistique Canada 
S 

Division du commerce ci des services 

ENQUETE SUR LES SERVICES 
INFORMATIQUES, 1973 

Rcncoveronezemplatir dAmeni templi 
dons Ivs 10 jours nuivanc I. reception. 

DJcluratinn eaiiEe en rena de I. La; in I. ura,intique. 
ehapitte D. StMat. dii Canada 19'0-71.72. 

lEnglish copies available On requrnil 

Cn,rmr, le von as Iadresse 

A LIRE ATTENTIVEMENT AVANT DE REMPLIR LE QUESTIONNAIRE 

Cc questionnaire a pt.ur but de mesurcr 	impact dv lottie de services inlormariqucs sot 
'Economic canadienni (.hat4oe annik, un sombre rouiours croissant dencreprises dans unit 

multitude dv secceurs vifustriels enhreprerineni dofirir .iu public des services informarique, 
attn dv sassurer anit source s.condaire de recelt,s. Rica qoil noon soic impossible dv 
connairre indisiduellemenc chaque enrreprise qui scsi lancEe dons Ce dcxnaine. taos Etudes 
indiqucnt que vorre entreprise clint tic urIs services. Si voice enurerrrtst at Se livre a au-
cultt, des acitsitEs dEcrites ci-dessous, veoillez indiqoer sCant' a Ia question 3 p.1, rem-
phi 'aitt-saiion ci anus reuvoyer It questionnaire dons l'enveloppe ci-loinre. 

NOTA. l.orsque seas remplirez cc questionnaire. nous sous demandons dv n'indiqucr que 
1ev recettes provenunt des clients qui ae font pus panic tie noire entreprise. 
N. comprer pan les virements dv loads entre lea dulfErents services dv voice comic-
prise pour des services informatuques reçus. 

Ccciv mormule doit rre reunplie au siege social tie i'eonreprise en pvendiv en rompne routes Iv, opErations dv leorrepeuse au (annda 
n Sic. questionnaire paienr 	 v.0 

	

A one succurit- 	2 v-do n rut-ni soc:,ul viiuC till u-nv. uiuui lu-n nd uqvi.:i I .rdrevtvvIusuuu 
social dons I'espace prEvu I cer diet 	-. .t: 	c 	-1:-u.- ............ 1 	cv 1, ,. flc Ill - .I,cIu 	 --r 
cc eenvoyez.le fleas dons l'enveloppe c u-p--c- 

Adresse du siOge social 

(Indiquer son acm vii duffOre dv celui quu ligate ci-desaus) 

P.riode d.aploitution 

Faites porter Ia dEclauaiion var noire annEc financiOre (annEe normale d'affaires) ye rerminant entry lv let avril 1973 c( It 
It mars 1974. 

Celle dEclaration porte var 	mois, do 	______________ -- - 19 	au ___ 	. 	19 

Si Ia dEclaration porte sue one pEriodc infErivure A une annEe entiCre. cochez )) ci-dessous Its raison qui dCcrir Ic m.euz 
votre Cay: 

NouveLle entreprise en 1973 	 L'enireprise a cessE touie acrivitE pat suite dun let,, de dEmolition. ccc. 

T Changemenc dv propriCtaire 	 Aunre fenpluquez) 	 - 	 - 

Si vous aver cochE '( hangemenude propriEcairc" ci-dessus vi quil vosts est impossible tie (outsit des chifirts porcani sur une an-
nEc entuOre, veuillez undiquer les donnEcs portant sur votre fraction tie lannEe en fournir lv nom cc I'adres,e tic I'autre propruEtusire. 

Nom _ 

Aniresse  

ATTESTATION 

Je dEclare que len renseignrments JonnEs Jars lv pcEsent rapport sont Jr hvturnc lol ci, autant qur iv sache, cotnpleus ci enacts. 

Sam en letures moulies) 	 Fourecion 

Signature 	 Nnnrdro tie cLEphone 

Adrense 	 Code postal 	 Date dv cc lappori 

I 



— 37 — 

10 	 f
Eo dollars 

RonrItes, scion In 1mar50 	 I 	(o115 	 (CS Ctiits) 

I.liqurz ir chiftre d'a((aire coral des services suitnots on coors do in pdn.ode de rflWrence. 

TRAiTEMENT DES DONNEES 

Truiuemenr direci (sans Cr0.0 nuppiflmentuites) .............................................................................. 

Cumprend: len frais do 'unbid cencralr, its halo par iignr d'irnpression er let trai, Jr mflmoite des tranaun 
sans frais suppidmenraire pour i'ariiisarion tIe progrnmmr.s-mui.son (proprietary sofomarsi. c.-i-d. 
appurtenant i ant stamen, cc testis Jirrctemenr par in client as comptoir (qu'.l p ott Cu non ulvd-
njeurentrsraLce t i distance a i'oodinareur par torte enrreprise(. 

Eaciur: 	toss irs frais (scrurd s sdpardwrnt pour Ia venrr on Ia location do proprnmnrrric (software) on Jr 
machints(hardware) or Its frais Jr misers route or de conversion qui doiveni tre dflclards aua 
robriquet appropridcsci-dcssous. 

Truitement direct (ovec (rain sappiflmeniaires) ................... ....... 

Comprend: Its trait Jr ('unird contraCt, irs train par iigvr d'impres tion er ion (rats Jr mdmoire (aciards an 
client 3 on taut snp1.idmertraire pour i'ariIinatico ic programmes-maison pour des rruvaus tomb di-
recresteni par It chest au cornproir (qo'il pair oa non uiro'rieuremrnt acchs S distance 3 'ordinareur 
par vorre enirepriso). 

Enclut, 	let mmes flldmrats quA In rt.br.qne (A) ii ci-donsus. 

Assortiment do services Jr trnicrmenr direct des donndcu 

Compreni(: I'rnsemb)e do trio trot proseno ni d, ttavau, trw is dirrcreoicni as compioir on uti)itoni irs actorti-
mrnrs Jr progtnmmr'.>.i i C omprcvoe nt to rra;cemeor de l'infornrarion lcs progrnrreres, it sun (cage 
den Jonoctro,  etc. wait Jont ins pris contrina liii, on (onction J'anits de sort trsc aiemenr (c.-3-il. 
par ilgor dimprersion, pat sombre Jr rhqors impnimds, nrc.) avant i'endcurion du travail. let pria 
or soar dear pat Jirecrement smimis A In Jurde 3 utilisation Jr I'unird cenitale, crc. 

Eurlur: 	irs mdmen didmests qo'S In nibriqar 3 (ti.) ci4rssus. 

Tdldtrairemenr Jrs doondes (ssnn (rain sapp(dmrnrairet) .................................. .. . 

Cowprrsd: root les diMenrs Jo I 4) ii ci.dcssosc or irs (rais dr connenion pour tous let rrasasn oh to client 
s'adresse direcirmcnr A i'ordinairur depots un terminal sans (rain noppidmentaire pour i'ut.lssarion 
do progtamsios'mainofl. 

Enclur: 	 rubrique 3 fit) I> cisleasun Cr irs (ruin Incrards sdpartmesr petit len 

lv) TdMrrairemonr des dnnejrs (05ev (tabs nappldraenraires) 	 ... 	 . . . 	- 

Comprend: tout its d)flmrnts Jr In tubriqae 3 Al it) ri-riesnus pius Its (rats Jr consonion pour teas irs tracaun 
oh it clients 'adrrssr Jirectomont 3 )ordi sOrest depuis an ietrniaa) 3 distance rr pour iesqurls it 

a des (rain nsppiflmrnrairrs pout ruihnarion Jr progrnmmrv-trraisov. 

Enclut; 	its mfimrs Jidsienis quA Ia robriquc 3 li) ci'dessun or Irs (rain (acturds sdpardmenr pour let 
circuits Jr corrrmunicatins. 

\v;,ttimrfli Jr services tIe tdldrtouremenr des donndes 	 - 

rend icon Irs aFm,,ta Jr Ia tabriqsr 3 Al iii ci-dessun nr les train deconnenion IavturJs plcbaicmrnt 
rout coos irs rravaan oh It client s'adrrnue Jrrecteisrnc S iordrnarrur deputs on trrmina) S distuace 

me it tnt ddcrtc I In rabrique . A liii). 

.vnitnes ctictmrsrs quA in rubrique I A ii) ci-dessus cc (Cs (rais (accords sdpardmenr pour los cit. 
.rc do communication. 

I. 	;pnrai ion den dasndrn 

I • ponlorariuo. (a conversion Jr carte A bande, in rrcunnaissnsce opciquo do caracr ret. etc. 

II)PROGRAMMER(E 

Ii) Assortments de programmes. 

a> Reccites procrnunr de (a vent. en Jr )'entrrtien d'ensornbles de programmes pour applications porttsulniren 

hI Rccrttcn provcnoni Jr In location, no do rrdevuncen ci tIe i'entterreo d'ensemblc,. Jr pnogrummrs pout 
npp))satinn. particu Ii('rcs 	.................................................................................................................... I---- 

c) Recetren prosenani do In n.nta ri Jr i'rotretteo d'rnsembies de programmes pour oysters.. 

dl Rerriten proveoonr Jr in lacQuers er do irvrrerrrn d'rnsemh)es Jr proyrammes pout synterrtel 

(ii) Service do ordarios dv' systèmet 	 .. 	............................... . . .................. ______________ 

Comprend: route Ia (aciutation A. client poor 'analyse Jr syon?nirs, in conception on in prourammation. (.omprend 
len (raiv Jr mite rn ruuir ci dc conversion rattachd uu rrairemenr Jet Josndes, ddciardev A in srciion 
4 A)ci-dnssus. 

Now 	iotsqor rest possible, veaiiiez enciure len d(dmentt vorrnmr let diodes Jr iaisabilttd. Its sersices 
consuliati(s, ia crdarioo Jr nytrimes or peccant pat uar it rru.rrmenr d)rcrronique Jet doni etc., 
qui ne sent pan relids dire crementi Ia misc en application do trannrn.i'nr dlccrronrqur den d.rnsdrs. 
lrdciarrt' iet recertet do yes d)imrnts S (a qurstion I)) ci'dessous. 

C) LOCATION DE MACHINES POUR I.E TRAITEMENT ctLECTRONIQUE DES DONNEES.. ......... ...... . ... . ......... ....- 

Comprcnd i'cnsrmblr drn reveries ytovenant Je In locationS courr cu A long irrmr d°inrdiirateurs or Jr matdriei 
pfiriphriqurerauu Iiairr, achctd pout in wvente. (;omprennl irs rote ties des 'tetvicrs d'eoiretienior.s9u'eiits nest 
contprines n(ann Cr ptix giobai Jr location. Na romprend pal In locati onAt.ou r os 3 meg rerme do nra irrir i (abriqus 
parrotteesrrrprinran Canada. 

1)1 TOUTES AUTRES RECETTES PROVENANT DE SERVICES INFORMATIQUES 

Comprend irs ti-cents provenani d'dtudrs Jc tainabihid, Jr s services coma ItiL. Jr Ia crEation de nynihmet Sr 
portant pus sot It tnairemcrr Elcentoniqur des clonndes. etc. 

Ii) RECETTES TOTALES prnn.rnst ds stirvines iofnrnrotiqann lsomrre do tons irs dldmrstt drn rubriqurs I AlA 313> 
ci-dessus I 	 . 

I. inJiquec Ce poarcesragr appronimnrii rrprdsrnrE par Irs £Idmrntu Jo I. rnibriqae I El par rappon sat rereties trutaies 
rIoitatioe tIe vottr eorroprise ................. .................................................................- 

Womb.. 
ri-v Jr lacuna ly cnnrpris It ti3gr tuna I s'il eat an. Canada> offraiest mu. Its services ann one partie des 
is dEcricu ci-niessus on 19') 

J'anndrs cotre enrrcprisr Ittoritic-die dv's cervices informornques? 	.................................................. 



1///11/1/1111 I ii I!LIhIi 4!' 
1010714626 

L. 


