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SYMBOLS 
	

SIGNES CONVENTIONNELS 

The following standard symbols are used in 
Statistics Canada publications: 

figures not available. 

figures not appropriate or not applicable. 

- nil or zero. 

- . amount too small to be expressed. 

P preliminary figures. 

revised figures. 

x confidential to meet secrecy requiiements of the 
Statistics Act. 

NOTE 

Components may not add to totals due to 
rounding. 

Les signes conventionnels suivants sont employés 
uniformément dans les publications de Statistique Canada: 

nombres indisponibles. 

n'ayant pas lieu de figurer. 

- néant ou zero. 

nombres infimes. 

P nombres provisoires. 

r nombres rectifiés. 

confidentiel en vertu des disp sitin ic Ia Iii sar Ia 
statistique relatives an sccrcl. 

NOTA 

Les chiffres ayant été arrondis, les totaux ne corres-
pondent pas toujours. 

I 
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INTRODUCTION 

s reporL presents the results 01 a 
Lcr. developed to measure the impact of 

the computer service industry on the Canadian 
economy for 1976. 

The 1976 report, like that of 1975, 
classifies computer service companies into 
two main groups, those primarily engaged In 
the provision of computer service and those 
primarily engaged in the sale and rental or 
lease of ADP hardware. 

Four sections are presented in this 
report. Section I provides a general descrip-
tion of the survey objectives, definitions, 
questionnaire content, coverage and methodol-
ogy. Section II presents the results by 
economic region and by revenue size group of 
those establishments primarily engaged in the 
provision of computer services. Section III 
is concerned only with those establishments 
primarily engaged In the sale, rental or lease 
of ADP hardware. Section IV presents computer 
service statistics for businesses and insti-
tutions classified to another major industry 
group such as manufacturing, education, fi- 

inc-. 	Lc 	hit who offerf 1 iriIti'r irvj ci 

Survey Objectives, Definitions, 
Questionnaire Content, 

Coverage and Methodology 

Objectives 

The objectives of the 1976 computer 
services program were: 

to measure the impact of the computer 
service industry on the Canadian economy, 
i.e., data on employment, revenue, sala-
ries and wages, operating expenses, etc.; 

to ascertain the nature of services and 
facilities offered. 

Definitions 

For purposes of this survey, establish-
ments classified to the computer service 
industry include those reporting: 

la presonte publication donna las rsultats 
d'un programme destine a évaluer l'influence du 
secteur des services infortnatiques sur l'économie 
canadienne en 1976. 

Le rapport de 1976, tout connie celui de 1975, 
classe les societes des services informatiques en 
deux groupes principaux selon que leur activité 
principale eat la prestation de services inforina-
tiques ou la vente et la location A court ou a long 
terme de materiel TED. 

Le rapport comprend quatre sections: la sec-
tion I Drésente en termes généraux lea objectifs de 
l'enqute, lea definitions, le contenu du question-
naire, le champ d'observation et la méthodologie. 
La section II donne, par region économique et par 
tranche de recettes, lea résultats concernant les 
établlssements dont l'activité principale eat la 
prestation de services informatiques. La section 
III traite uniquement des établissements dont l'ac-
tivité principale est la vente ou la location 
court ou A long terme de machines TED. La section 
IV donne la statistique des services infommatiques 
des entreprises et institutions classées dans un 
autre groupe d'activités, coimne la fabrication, 
rducation, les finances, mais gui offraient des 

rvices informatiques A titre d'activité secondal- 

Objectifs de l'engute, definitions, 
contenu du questionnaire, 

champ d'observation et méthodologie 

Obj ectifs 

Le programme des services infomniatiques de 
1976 visait a: 

mesurer l'linportance du secteur des services 
informatiques sur l'économie canadienne et four-
nir des données sur les effectifs, les recettes, 
les traiteinents et salaires, lea frais d'exploi-
tatlon, etc.; 
établir la nature des installations et des ser-
vices offerts. 

Definitions 

Aux fins de la présente enqute, les établIs-
sements classes dana les entreprises de services 
Infommatiques comprennent ceux qui déclarent: 

•eceipts from sale of computer services 	(1) Que lea recettes provenant de la vente des ser- 

I 	reater than one third of total operating 	vices informatiques représentent plus du tiers 
revenue. 	 des recettes totales d'exploitation. 
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(2) Que les recettes provenant des ventes et do Li 
location a court ou a long terme de machine 
TED représentent les deux tiers ou plus des 
recettes totales d'exploitation. On a retiSs 
la fraction du deux tiers pour obtenir un r 
pe plus homogane d'entreprises de services in-
formatiques s'intéressant a la vente et a la 
location a court ou a long terne. 
Les services informatiques comprennent le 

traitement, la preparation des entrées, les servi-
ces concernant le logiciel et les systanies, les 
services de creation et d'entretien de systèmes, 
autres services concernant le logiciel (ou la pro-
grammerie) et les systmes, l'entretien du materiel 
et autres services informatiques (y compris les 
services d'éducation par ordinateur, la gestion des 
ordinateurs, les etudes de faisabilité, etc.). 

La vente et la location a court ou 5 long 
terme de machines TED comprennent la vente d'ordi-
nateurs, de materiel périphérique et auxiliaire et 
de tous lea autres biens relatifs a l'ordinateur 
achetés pour la revente, la vente de biens relatifs 
a l'ordinateur fabriqués par leur propre entrepri-
se au Canada, la location a court ou a long terme 
d'ordinateurs, l'acquisition de materiel périphéri-
que et auxiliaire destine a la location 5 court ou 
a long terme ainsi que la location de biens rela-
tifs i l'ordinatetir fahriqu 	par leur propre en- 
ri p r [si so 

Cuntnu do jUeSt I onus is 

Lea établissements d'il Inks connie êtablissc-
ments de services informatiques devaient remplir le 
questionnaire détaillé. Le contenu du questionnai-
re abrégé se limitalt a la collecte de données con-
cernant les sources de recettes et il devait ritre 
rempli par les entreprises et les institutions 
dont on savait qu''lles possédaient des instal-
lations informatlques mais qui appartenaient a 
un autre grand groupe d'activités, tel la fabri- 
cation, l'éducation, les finances, etc. Un exem-
plaire des questionnaires peut ritre obtenu sur 
demande. 

Champ d 'observation 

La liste d'envoi initiale contenait au total 
4,248 entités, dont 1,035 établissements de servi-
ces informatiques et 3,213 entreprises et institu-
tions dont on savait qu'elles possédaient des ins-
tallations informatiques mais qui étaient classées 
dans d'autres grands groupes d'activités. La liste 
a été établie a partir des fichiers du régistre des 
entreprises de Statistique Canada et complétée par 
des renseignements tires du recensenient de l'infor-
inatique au Canada de 1976 effectué par ].a Société 
canadienne du traitement de l'information, de l'An-
nuaire de 1976 des firnes de traitements des don-
nées, de revues comnierciales et d'annuaires. 

(2) Receipts from sales and lease or rental 
of ADP hardware equal to or greater than 
two thirds of total operating revenue. 
The two-thirds criterion was used in 
order to isolate a more homogeneous group 
of sales and lease or rental oriented 
computer service companies. 

Computer services include processing 
services, input preparation, software and 
systems services, systems development and 
maintenance, other software and systems ser-
vices, equipment maintenance services and 
other computer services (including computer-
related education services, computer facility 
management, feasibility studies, etc.). 

Sales and lease or rental of AD? hard-
ware include sales of computer, peripheral 
and ancillary equipment and all other comput-
er-related goods purchased for resale, sales 
of computer-related goods manufactured by 
own company in Canada, lease or rental of 
computer, peripheral and ancillary equipment 
acquired for lease or rental as well as rental 
of computer-related goods manufactured by own 
company in Canada. 

Questionnaire Content 

Establishments classified to the computer 
service industry were required to complete 
the more detailed long version questionnaire. 
The short questionnaire was limited to permit 
the collection of data relating to sources of 
revenue and was mailed to businesses and in-
stitutions known to have a computer installa-
tion although the firms were classified to 
another industry group, e.g., manufacturing, 
education, finance, etc. Copies of question-
naires will be sent on request. 

Coverage 

The original mailing list contained a 
total of 4,248 entities which included 1,035 
establishments identified to the computer 
service industry and 3,213 companies and in-
stitutions known to have a computer installa-
tion although classified to other major in-
dustry groups. The list was drawn from the 
business register files of Statistics Canada 
and augmented by the 1976 Canadian Information 
Processing Society's Canadian Computer Census, 
the 1976 Directory of Data Processing Service 
Firms, trade magazines and directories. 

I 

I 

Of the 1,035 questionnaires sent to 	Sur 1,035 entreprises classées dans l'indus- 	I 
firms identified to the computer service in- 	trie des services inforinatiques auxquelles nous 
dustry, 486 proved to be primarily engaged in 	avons envoyé un questionnaire, nous avons conststi 
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he provision of computer service or in the 
des, rental or lease of ADP hardware. Re-
-rns for a further 30 who failed to respond 
it were known to have been active in 1976 
re estimated bringing the total number of 

in-scope firms to 516. Of these 516 estab-
lishments, 489 were primarily engaged in the 
provision of computer services (Section II) 
and 27 primarily engaged in the sales and 
lease or rental of ADP hardware (Section III). 
The remaining 519 include 73 Post Office re-
turns for which no current addresses or tele-
phone listings could be found, 52 duplica-
tions and branches, 65 firms out of business, 
163 out-of-scope and inactive firms and 73 
non-response for which no estimates could be 
made. A further 93 were transferred to the 
"short" form universe as the provision of 
computer services was not their primary in-
dustry. 

Of the 3,213 companies and institutions 
in other major industry groups for which the 
sale of computer services is a secondary 
activity, 451 responded that such sales to 
ther organizations had been made during the 
rvey year. Also 51 of the 93 transferred 

i ms reported outside revenue in 1976 from 
iuputer services bringing the total number 
firms in this section to 502. 

Survey Methodology 

Questionnaires were mailed during March 
of 1977. A maximum of three follow-ups was 
sent to delinquent firms and finally, missing 
information was sought by telephone. 

Completed questionnaires were edited 
for accuracy and consistency according to 
pre-established edit specifications. Where 
information did not meet these specifications, 
the firm was contacted to clarify the situa-
tion. Imputation based on good reports was 
carried Out for firms where only partial data 
were available. 

que 486 s'occupaient principalement d'offrir des 
services informatiques ou de vendre et de louer du 
materiel TED. Nous avons fait des estimations pour 
30 entreprises qul n'ont pas présenté de déclara-
tion, mais dont nous savions qu'elles avaient été 
actives en 1976, ce qui portait A 516 le nombre 
total d'entreprises visées. De ce nombre, 489 
s'occupaient principalement de la prestation de 
services informatiques (section II) et 27 principa-
lenient de la vente et location a court ou long ter-
me de machines TED (section III). Des 519 autres 
entreprises sont compris; 73 cas oi les question-
naires n'ont Pu atre livrés par Ia poste, car ii a 
été impossible de retrouver Ia nouvelle adresse ou 
le nouveau nuinéro de téléphone. De plus, 52 ques-
tionnaires ont été envoyés en double ou A des suc-
cursales; 65 entreprises avaient fermé leurs portes; 
163 ne faisaient plus partle du champ de l'enqute 
ou étaient inactives; enfin, nous n'avons pu établlr 
d'estimations pour 73 entreprises qui n'ont pas ré-
pondu. Nous avons transferré 93 entreprises a l'v-
nivers des questionnaires abrégés, d5 au fait que 
la prestation de services informatiques n'étaient 
pas leur principale activité. 

Des 3,213 sociétés et êtablissements apparte-
nant a d'autres industries pour qul la vente de 
services informatiques constitue une activité Se-
condaire, 451 ont declare avoir fait de telles 
ventes a d'autres organisines pendant l'année visée 
par l'enquête. En plus 51 des 93 entreprises 
transferrées ont déclaré des revenus pour presta-
tion de services inforinatiques, ce qui porte le 
nombre d'entreprises a 502. 

Méthodologie de l'enquête 

Lee questionnaires ont étë postés durant le 
mois de mars 1977. Nous avons envoyé aux entrepri-
ses retardataires un maximum de trois rappels et 
enf in, deniandé au téléphone les renseignements qui 
manquaient. 

On a vériflé l'exactltude et l'uniformité des 
formules remplies selon lea normes établies d'avan-
ce. Loreque lee renseignements ne répondaient pas 
aux normes, on a communiqué avec l'entreprise, af in 
d'obtenir des précisions. Les rapports satisfai-
sants ont servi a l'imputation des declarations in-
compThtes. 

SECTION II 

	

Establishments Primarily Engaged 
	

tablissements dont l'activitê principale 

	

in Providing Computer Services 	 est de fournir des services informatiques 

p 
Statistics 

ring 1976, the number of establish- 
Canada primarily engaged in providing 

eon1putr services as a major activity totalled 
489 with a total operating revenue amounting 
to $327.5 million (Table 1). 

Statistique sommafre 

En 1976, le nombre d'établissements au Canada 
dont l'activité principale est d'offrir des servi-
ces infommatiques s'élevait a 489 et leurs recettes 
totales d'exploitation se chiffraient a $327.5 mil-
lions (tableau 1). 
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CeS dtablissements ont déclard des recettes 
totales de $2.0 millions hors exploitation comim: 
les intérts, le loyer (inmeubles seulement) e 
autres revenus (sauf les dividendes et les gain 
en capital) qui ne proviennent pas de l'activit 
de l'entreprise. 

Il est A noter que l'lnformatlon au tableau 1, 
sur lee ordinateurs, terminaux et les entrées uti-
lisées se réfre A la province oti le siege social 
est situé plutt que l'emplacement actuel de l'é-
quipement couime lea années précédentes. 

Vous trouverez l'emplacement actuel de l'é-
quipement ainsi que d'autres donndes de location au 
tableau 8. 

Le tableau répartissant la masse salariale 
par fonction, publié pour la premiCre fois l'an 
dernier, a été omis dams cette section et dams la 
section III parce que lea réponses reçues me nous 
permettaient pas de faire cette ventilation. 

Statistique d'établissements versus de locaux 

Dana lee nurndros précédents sur l'industrie 
des services informatiques, toutes lea statistiques 
concernaient les établissements (un établissement 
eat une unite en mesure de declarer toutes les sta-
tistiques principales 	c.à.d., recettes, emploi, 
stocks, achats, traitements et salaires sans recou-
nt A des calculs proportiormels). Pour la premii 
re fois depuis l'introduction de l'enqute en 1972, 
certaines données ont Cté résumées au niveau des 
beaux. Un local eat un endroit oi l'on traite des 
affaires, mais qui me peut pas toujours fournir 
tous les éléments des statistiques principales. 

Le tableau 8 met en evidence le lien géogra-
phique entre les établissements et les beaux d'af-
faires (succursales). Le tableau 9 présente les 
recettes dams la province oi elles ont été produi-
tea contrairement aux autres tableaux de cette sec-
tion qui incluent dans Is province du sthge social 
toutes les recettes. 

Sociétés non constituCes en corporation 

Au total, 38 sociétés non constituées en cor-
poration ont déclaré des recettes de $2.6 millions, 
soit 0.8 ¼ de l'ensemble des recettes d'expboita-
don réalisées par lea Ctablisseinents dont l'acti-
vité principale est de fournir des services inf or-
matiques. Il y avait au total 43 propriétaires ac-
tifs et les rémunérations versées aux 142 employés 
totalisaient $1.0 million. Le montant total des 
frais d'exploitation, y compris les rémunérations, 
s'êlevait a $2.0 millions. 

These establishments reported a total 
of $2.0 million in non-operating revenue such 
as revenues from interest, rent (real estate 
only) and other incomes (excluding dividends 
and capital gains) derived outside the normal 
operations of the business. 

It should be noted that the information 
in Table 1 on computers, terminals and access 
ports relates to the province of the head 
office and not to the actual location of the 
equipment as in previous years. 

The actual location of equipment will 
be found in Table 8 with other location data. 

The table showing salary breakdown by 
function, included for the first time last 
year, has been omitted in this publication in 
this section and in Section III owing to 
inadequate response. 

Establishment Versus Location Statistics 

In previous publications of the Computer 
Service Industry, all statistics have been 
at the establishment level only (an establish-
ment is capable of reporting all principle 
statistics - i.e., revenue, employment, in-
ventories, purchases and salaries and wages, 
without proration). For the first time since 
the survey was introduced in 1972, limited 
data have been summarized at the location 
level. A location is a place where business 
is carried on but all elements of principle 
statistics are not always available. 

Table 8 shows the geographic relation-
ship between establishments and locations 
(branches). In Table 9, revenue is shown in 
the province where it was generated in con-
trast to the other tables in this section 
which include all revenue in the province of 
the head office. 

Unincorporated Companies 

A total of 38 unincorporated companies 
reported revenues of $2.6 million or 0.8¼ of 
the total operating revenue generated by 
establishments primarily engaged in providing 
computer services. The total number of work-
ing proprietors was 43 and salaries and wages 
paid to 142 employees totalled $1.0 million. 
Total operating expenses including salaries 
and wages amounted to $2.0 million. 

I 

Inventories 

At the Canada level, reported opening 
and closing inventories (at cost) for 1976 
totalled $3.3 million and $3.5 million respec-
tively. 

Stocks 

Au Cjnada, Ia valeur (coat) des stocks d'ou-
verture et des stocks de fermerure déclarés pour 
1976 totalisaient $3.3 et $3.5 millions respective-
ment. 
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alization of Purchased Software and 
ternal Software Development Costs 

Establishments that responded to this 
ULaL1Ofl relating to capitalization of pur-

chased software indicated that purchased sof t-
ware was capitalized for periods of two to 
ten years. The most common practice followed 
by these establishments was to amortize pur-
chased software for three or five years. 

Establishments that responded to this 
question relating to capitalization of inter-
nal software development costs indicated that 
these costs were amortized for periods of one 
to five years, with the five-year period being 
the most frequently reported.  

pitalisation des costs d'achat et de mise au 
point de logiciels 

Les 6tablissements qul ont répondu A cette 
question sur la capitalisation des achats de logi-
ciel ont indiqué qu'ils capitalisaient leurs achats 
de logiciel sur des périodes allant de deux a dix 
ans. La pratique la plus courante chez ces 
blissements consistalt a amortir leurs achats logi-
del sur une période de trois a cinq ans. 

Les établissements qui ant rdpondu a cette 
question sur la capitalisation des coGts de mise au 
point du logiciel ont indiqué que ces coats étaient 
amortis sur des périodes allant de un a cinq ans, 
celle de cinq ans étant la plus répandue. 

I 

---4 
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TABLE L Summary Statistics for Establishments Primarily Engage 
Providing Computer Services, Canada and Provinces, 1976 

TABLEAU 1. Statistique sommaire des 8tablissements dont l'activitB principal 	L i 
des services informatiques, Canada et provinces, 1976 

Details - Details Canada 

Atlantic 
Prov- 

inces(l) 
- 

Provinces 
de 1'Atlan- 
tique(1) 

Quebec Ontario 
Manitoba, 
Saskac- 

chewan(1) 
Alberta 

British 
Columbia(2) 

- 
Colombie- 
Britan- 

riique(2) 

Establishments - Etablissements 	No. - nbre 489 14 93 247 21 53 61 

Working proprietors - Propri4- 
taires 	actifs 	................." 43 x 6 29 x x x 

Paid employees - Salaries 10,245 234 1,859 5,599 619 1,001 933 

Salaries and wages - R4mun6- 
rations 	.......................$'OOO 132,335 2,940 23,022 74,353 7,525 13,974 10,521 

Employees benefits - Avantages 
sociaux des employés 7,465 205 1,371 3,969 414 875 631 

Total operating revenue - Recet- 
tes 	totales d'exploitation 	.... 	" 327,531 5,751 58.855 188,520 19,662 32,446 22,297 

Total revenue generated outside 
Canada - Recettes totales pro- 
venant de l'extérieur du Canada 8,868 - 990 6,323 x 1,333 

Total expenditure incurred Out- 
side Canada(3) - DCpenses tota- 
les rêalisées 	l'extCrieur du I 

4,336 x 478 3,065 x x Canada(3) 	..................... 	... 

Number of computers with monthly 
rental of - Noinbre d'ordina- 
teurs dont le coat de location 
mensuel eat de: 
Under $1,001 - Moms de $1,01 	No. - nbre 51 1 10 28 2 7 3 
$ 	1,001-$ 	5,000 	..............." 139 7 19 63 8 19 23 

5,001- 	20,000 	............... 67 1 7 24 6 15 14 
20,001- 	50,000 	...............' 21 - 4 12 3 1 1 
50,001 or more - et plus 29 1 6 14 2 6 - 

Total 	......................." 307 10 46 141 21 48 41 

Number of terminals with speeds 
of - Nombre de terminaux dont 
lea vitesses sont de: 
Under 1,201 BAUD - Moms de 

1,201 BAUD 	..................No. 	- nbre 1,666 38 105 929 371 39 184 
1,201-4,800 	BAUD 	..............' 782 45 55 541 76 30 35 
Over 4,800 BAUD - Plus de 4,800 

BAUD 	.........................' 112 1 26 63 2 17 3 

Total 	......................." 2,560 84 186 1,533 449 86 222 

Number of access ports in use - 
Nombre d'entrdes utilis8es: 
Under 1,201 BAUD - Moms de 

1,201 	BAUD 	...................No. 	- nbre 1,973 65 225 1,290 259 73 61 
1,201-4,800 	BAUD 	.............." 577 24 58 372 51 12 60 
Over 4,800 BAUD - Plus de 4,800 

BAUD 	.......................... 139 1 21 92 3 15 7 

Total 	.......................' 2,689 90 304 1,754 313 100 

Data for these provinces are combined in order to meet the secrecy requirements of the Statistics Act. - Les données de 
ces provinces sont regroupées de facon B respecter la confidentialitB exig4e par Is Loi sur is statistique. 
Includes Yukon and Northwest Territories. - Y compris is Yukon et lea Territoires du Nord-Ocest. 
Includes rented or purchased software packages, purchased applications development services and computer services. - Coa-
prend ensembles de programmes louCs ou achet4s, achats de services d'élaboratjon d'applications et de services inforinati-
ques. 
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ABLE 2. Summary Statistics for Establishments Primarily Engaged in 
Providing Computer Services, by Revenue Size Group, 1976 

Latistique sommaire des établissements dont l'activité principale eat de fournir 
des services informatiques, par tranche de recettes, 1976 

Details - Dtails 

Size of establishment 

Taille de l'établiasement 

Under $2,000,000 
$100,000 

$100,000- $500,000- 
or more 

Total 
- Moths de 499999 1,999,999 - 

et plus 
$100,000 

tstablishments - Etablisaements 	.................No. - nbre 489 198 179 79 33 

Jorking proprietors - Propriëtaires actifs  43 36 x x - 

534 1,885 3,047 4,779 

;alaries and wages - Rémunérat ions 	.............. $ 1 000 132,335 4,440 19,699 34,819 73,377 

hnployees benefits - Avantages soclaux des 
employés 	......................................" 7,465 149 908 2,027 4,381 

'aid 	employees - Salaries 	..........................10,245 

otal operating revenue - Recettes totales d'ex- 
ploitation 	...................................." 327,531 9,102 42,148 74,374 201,907 

revenue generated outside Canada - Recettes 
,tales provenant de l'extérteur du Canada .... 8,868 262 141 1,420 7,045 

ii expenditure incurred outside Canada(l) - 
enses totalea rêalisées é l'extérieur du 

nada(1) 	....................................." 4,336 94 110 1,636 2,496 

umber of computers with monthly rental of - 
Nombre d'ordinateurs dont le coat de location 
mensuel est de: 

Under 	$1,001 - Moms 	de $1,001 	................No. - nbre 51 20 14 17 - 
$ 	1,001 	- 	$ 	5,000 	.............................' 139 20 56 43 20 

5,001 	- 	20,000 	............................." 67 3 20 23 21 
20,001 	- 	50,000 	............................." 21 - 2 6 13 
50,001 	or 	more - et 	plus 	....................." 29 - 2 1 26 

Total 	......................................." 307 43 94 90 80 

umber of terminals with speeds of - Nombre de 
terminaux dont les vitessea sont de: 

Under 1,201 BAUD - Moms de 1,201 BAUD ........No. - nbre 1,666 32 120 363 1,151 
1,2014,800 	BAUD 	......... . .................... 	 " 782 10 97 152 523 
Over 4,800 BAUD - Plus de 4,800 BAUD 112 9 14 29 60 

Total 	........................................' 2,560 51 231 544 1,734 

umber of access ports in use - Nombre d'entrées 
utilisées: 

tinder 1,201 BAUD - Moms de 1,201 BAUD ........No. - nbre 1,973 51 168 394 1,360 
.201-4,800 	BAUD 	.............................. 0  577 21 44 92 420 
.rr 4,800 BAUD - Plus de 4,800 BAUD 	.........." 139 10 15 38 76 

otal 	......................................." 2,689 82 227 524 1,856 

Encludes rented or purchased software packages, purchased applications development services and computer services. - Coin-
prend ensembles de programmes loués ou achetés, achats de services d'élaboration d'applications St de services informati-
ques. 
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TAILE 3. Sources of Operating Revenue for Eatablisbsent. Primarily Engaged 11 

Providing Computer Services, C*nada and Provinces, 1976 

tABLEAU 3. Sources dee recettes d'exploitatioa doe Stabliasements dont l'activitR pr 
de fournir des services informatiques, Canada cc province., 1976 

Sources of revenue 
- 

Sources des recetteo 
Canada 

Atlantic 
Prow- 

incee(1) 
- 

Provinces 
do 1'At1an 
tique(l) 

Québec Ontario 
Manitoba, 
Saakat- 

chewan(1) 
Alberta 

British 
Columbia(2) 

- 

Coloinbie-
Britsu-

oique(2) 

9 1 000 2 $'OOO S S'OOO 2 9 , 000 2 8000 1 $'OOO 2 $'OOO 	2 

total operating revenue - Recettes iota- 
327,531 100 5.751 100 58,855 100 188,520 100 19,662 100 32,446 100 22,297 	100 

Processing services - Traltenent des donnée.: 

Computer processing - Tr.itement thiorm.- 
t ique 

Batch, over-the-counter - Lot, traiteluent 
99 , 311  30.3 a n 20,432 34.7 32,310 17.2 a a 16,973 52.3 12.312 	55.2 

Batch, rte job entry - Lot, tdl8sou- 
18.8 n a 2,861 4.9 55,938 29.7 a a 1,395 4.3 505 	2.3 mission des 	crav000 	. ............. . .... 61,591 

les d'exploitstion 	..................... 

On-line interactive - Interaction an 
40,726 12.4 a a a a 35,225 18.7 a a a a 456 	2,0 

Other processing service. - Autres services 

direct 	.................................. 

9,825 3.0 - - 5 5 4,787 2.5 - - a a - 	 - informatiques 	.............................. 

211,453 

.. 

64.5 3,067 53.3 29,135 49.5 128,320 68.1 16,160 82.2 21,498 66.3 13.273 	595 

Input preparstion - Preparation de 
1' entrée; 

Keypunching - Perforation 	.................. 16 , 993  5.2 133 2.3 3,442 5.9 9,276 4.9 a a a a 2, 

Key-to-magnetic storage - Clavier-support 
a 2,830 1.5 - 507 1.6 x 1.6 a a a - 

Other input preparation including OCR, 
KICR, etc. - Antre prAparation d'entrAe, 
y compri. Is SOC (OCR), 1. ROtC (MICI1), 
etc . 	 .................................... 3,294 1.0 a x a a 2,112 1.1 a a a a a 	x 

Sub-total - Total parciel 	.............. 25 , 602  7.8 740 12.9 4,305 7.3 14,218 7,5 773 4.0 1,583 4.9 3,983 	17.9 

Software and systems services - Services do 
logiciel or do système.: 

direct 	.................................. 

Software packages - Ensembles do pro- 
grace: 

Rental and royalties, systene software 
packages - Location .t rodevances, 

Sub-total - Total partiel 	.............. 

ensembles de prograemes do syatR.es 2,388 0.7 - - a a 1,663 0.9 s a a x 	a 
Rental and royalties, applications soft- 

ware packages - Location et redevances, 

sagnétique d'enregistroaont 	.............. 5 . 315  

ensembles de progrsn.ses d'opplicac ions 1,877 0.6 a a 1.238 2,1 258 0.1 a a 163 0.5 a 	a 

Sale, systems software packages - Vente, 
1.5 1.2 a a 739 2.3 a 	a ensembles do prograes do syst9mes ... 3,825 1.2 a a 744 2,173 

Sale, applications software packages - 

.. 

Vente, ensembles de prograifles dap 
plicationa 	.............................3,095 1.0 a a 656 1.1 1,890 1.0 - a a 298 	1.3 

Systems develOment and maintenance - dia- 
boration et entretien des système.: 

Systems davelop,nent - 	iaboration do. 
39,658 12.1 1,113 19.4 6,521 11.1 25,288 13.4 1,647 8.4 2,365 7.3 2,724 	12.2 

Spstema maintenance - Entretien des 

système 	............................... 

èm 1.1 a a 1,206 2.1 1,659 0.9 a a a a 

Other software and system. service. - Au- 

syste ...............................3.731 

tree services de logicie.l cc de systImes 4,997 1.5 a a a a 1,003 0.5 a a a a 1. 

Sub-total - Total partial 	............. 59,571 18.2 1,429 24.9 14,356 24.4 33,934  18.0 1,798 9.1 4,4581  13.7 3,590 

See footnote(s) at end of table. - Voir note(s) 8 Is fin dv tableau. 
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$LE 3. Sources of Operating Revenue for Establishments Primarily Engaged in 
Providing Computer Services, Canada and Provinces, 1976 - Concluded 

ourcea den recettea d'exploitation des itabl.tssements dont l'activith principale eat 
de fournlr des services in.forDatiquea. Canada et provinces, 1976 - fin 

Sources of revenue 
- 

Sources des cecocres 
CanadA 

Atlantic 
Frov- 

ince(1) 
- 

Provinces 
do I'Atlan- 
rique(l) 

Qu6bec Ontario 
Manitoba, 
Saskat- 

chewsn(1) 
Alberta 

Sricish 
Columbia(2) 

- 

Coloinbie-
Eritan-

nlqut(2) 

S'OOO $000 S $000 5 $'OOO S $'OOO x $000 S $000 S 

Sther computer services - Autres services 
informaciques: 

Computer related education services - Ser- 
vices de formation relstifs S l'opdcsttnm 

126 0.2 a a a it 345 0.2 a a 1 - it it 

Computer facility mansgmaent - Geation de 

d'un ordinateor 	.......................... 

1,101 0.3 a a a it 825 0.4 - - a x S S l'installation inlormatique .............. 

other computer services - Autres seryices 
inforsatiques 	............................ 8.940 2.7 - 3,738 6.4 2,711 1.4 a 5 X 5 5 5 

Sub-total - Total partial 	................ 10,567 3.2 a a 3,877 6.6 3,887 2.0 a x 2,057 6.3 632 218 

ronssanicatlOna line charges billed soya- 
dy to customers - Los circuits de corn- 
ration des donnAes: 	frais facturds 

1.572 0.5 a s a s 1,408 0.8 - - - - - - 

Equipment maintenance services - Services 
628 0.2 44 0.8 a a 264 0.1 - - a a - - 

ADP herdoare sales and rentals - Vente et 
location de machines TE0 

d'.ntrec ten do mat8ri.J 	.................... 

Sales of computing equipment and all other 
goods purchased for renale - Ventes de 
mstöriel rn6canographique or de cous los 
sucres biens achetês paur Is revente 

7.805 2.4 a a 1,359 2.3 4.682 2.5 a a x x 216 1.0 

sun 	clients 	..................... 

Sales of computing equipment and all oiher 
goods manufactured by establishments in 
Canada - Ventes do matiriel .,kcanographi- 
que et do coos los autres bians febriqoAs 
par lea €tablissements so Canada ........ 

Lease or rental of computing equipment and 
all other goods acquired for rental - 
Location S court on S long terse de sa- 
c6riel mhcanographique or do coos los 
autros biens acquis pour Is location .... 4,556 1.4 a a 2,818 4.8 774 0.4 n a it a 62 0.3 

Lease or rental of computing equipment and 
all other goods manufactured by estab- 
lisbaienta in Canada - Location S court 00 

S long terse de matérial mécanographique 
rt de coos Its autres biena fabriquëa par 

- - - - - - - - - - - - - - :eu établiseoments so Canada ............. 

yr operating revenue - Autres recettes 
'exp1oitation 	........................... 5.777 1.8 it a 2,765 4.7 1,033 0.6 a a 572 1.8 535 2.4 

ta for these provinces are combined in order to meet the secrecy requirmsents of the Statistics Act. - Le5 donnies de ces provinces mont regrou-
ees do fscon S respecter is confidentisliti exigée par 1. Loi mar Is stacisciqua. 

Locludes Yukon and Northwest rarrltocien, - Y compris is Yukon ec len Territoiros du Third-Quest. 
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TABLE 4. Sources of Operating Revenue for Establishments Primarily Engaged 
Providing Computer Services, by Revenue Size Group, 1976 

TABLEAU 4. Sources des recettes d'exploitation des établissements dont l'activité priocidc 
de fournir des services informatiques, par tranche de recettes, 1976 

Size of establishment 

T'11 	A 	1 
Sources of revenue 

Sources des recettes 

• uuu 

42,148 74,374 201,907 Total operating revenue - Itecettes totalea d'exploltation .............9,102 

Processing services - Traitement des données: 
Computer processing - Traitement informatique: 

15,031 28,149 53,738 
Batch, 	remote job entry - Lot, 	téldsoumission des travaux ............ x x x 53,546 

457 1,828 4,044 34,397 

Batch, 	over-the-counter - Lot, 	traitement 	direct 	......................2,393 

Other processing services - Autres services informatiques ............ .X 

.. 

3. 
X X 8,914 

On-line 	interactive - Interaction en direct 	........................... . 

Sub-total 	- Total 	partiel 	.......................................... 

. 

18,889 38,954 150,595 

Input preparation - Preparation de l'entrée; 

.015 

6,989 5,703 3,199 
Key-to-magnetic storage - Clavier-support magnétique d'enregistrement x  x x 1,303 
Keypunching 	- 	Perforation 	...............................................1,102 

Other input preparation including OCR, MICR, etc. - Autre preparation 
d'entrée, 	y compris Is 	ROC 	(OCR), 	la RIIC 	(MICR), 	etc . 	................ x x x 1,911 . 

8,617 9,422 6,413 

Software and systems services - Services de logiciel et de systBmea: 

Sub-total 	- 	Total 	partiel 	...........................................1, 1 50 

Software packages - Ensembles de programmes: 
Rental and royalties, systems software packages - Location et rede- 

220  367 726 1,1'7 
Rental and royalties, application software packages - Location et 

105 

. 

384 1,106 
Sale, systems software packages - Vente, 	nsemb1es de Programmes de 
systmes 	........................................................... 1,655 1,335 

vances, 	ensembles de programmes de systBmea 	......................... .. 

Sale, applications software packages - Veate, ensembles de programmes 
x 893 474 

Systems development and maintenance - 	 1aboration at entretien des 

redevancee, 	ensembles de programmes d'applications 	.................. .. 

systBmes: 
Systems development - 	laboration des systBmes 	....................... 2,907 

. 

6,968 13,772 16,011 

d'applicatlons 	...................................................... 

304 650 383 2,394 

Other software and systems services - Autrea services de logiciel at de 
110 784 414 3,689 

4,221 11,701 18,210 25,439 

Systems maintenance - Entretien des 	systBmes 	............................. 

systBmes 	................................................................. 

Other computer services - Autres services informatiques: 

.. 

Computer related education services - Services de formation relatlfs B 
136 x x x 

Computer facility management - Gestion de l'installation Informatique 102 x x x 

Sub-total - Total 	partiel 	.............................................. 

195 629 2,643 5,473 

433 981 3,321 5,832 

l'opération 	d'un 	ordinateur 	............................................. 

Data communications line charges billed separately to customers - Leg 
circuits de communication des données: frai8 facturds sCparément aux 

x x x x 

Other computer services - Autres services 	informatiques 	................... 

Sub-total 	- 	Total 	partiel 	............................................... 

clients 	................................................................. 

Equipment maintenance services - Services d'entretien du materiel 54 x x x 

ADP hardware sales and rentals - Vente et location de machines TED: 
Sales of computing equipment and all other goods purchased for resale - 

Ventea de materiel mécanographique et de tous lea autres biens ache- 
107 711 1,908 5,065 

Sales of computing equipment and all other goods manufactured by estab- 
lishments in Canada - Ventes de materiel rnécanographique et de tous 
lea autrea biens fabriqués par lea établissements au Canada X X - - 

Lease or rental of computing equipment and all other goods acquired for 
rental - Location B court ou B long terme de materiel mécanographique 

tea 	pour 	Is 	revente 	.................................................... 

10 224 
Lease or rental of computing equipment and all other goods manufactured 

by establishments in Canada - Location B court ou B long terme de 

et de tous lea autrea biena acquis pour Is location 	................... . 

materiel mécanographique et de tous lea autres biens fabriquéa par lea 
- - - établissements 	au 	Canada 	.............................................. 

Other operating revenue - Autres recettea d'exploitation ................ 94 815 2,299 
] 

2,: 

Under 	I 	 I 	 I 2,000,0 
$100,000 I 	I 	I or more 

- 	 I $100,000- 	$500,000- 	- 

I 	499999 	I 1,999,999 I  Moms de 	 I at plus 
$100.000 	I 	I 

I 

I 
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5. Total Operating Revenue for Establishments Primarily Engaged in Providing Computer Services Distributed 
by Class of Customer, Cansda and Provinces. 1976 

..ettes totalee d'expinitation des établlsaementa dont l'activité priocipale cut de fournir des services infonnatiquea 
selon in catfgorie de clients, Canada et provinces, 1976 

Class of customer 
- 

Categoric de client 
Canada 

Atlantic 
'roe- 

incea(l) 
- 

Provthrnn 
do lAtlan- 
tique(l) 

Québec Ontario 
Manitoba, 
Sanhot- 
chewan(l) 

Alberta 

British 
Columbia(2) 

- 

Colonbie-
Britan-
oique(2) 

$'OOO Z $000 x $000 0 $'OOO 0 $000 0 $'OOD 0 $000 0 

Total operating revenue - Recettes tota- 
327,531 100 5,751 100 58,855 100 188,520 100 19,662 100 32,446 100 22,297 100 

Foreatry, mining and manufacturing - For6ts, 
sines et industries nanufacturibres: 
Mining and primary metals - Mines et nétnux 

5,412 1.6 - - x 5 2,883 1.5 - - x x 270 1.2 
27,064 8.3 -- -- 1,191 2.0 8,433 4.5 n a 17,058 52.6 x x 

Foods and beverages - Boisosa et ailments 3,922 1.2 x x 1,136 119 2,164 1.2 15 0.1 a x 325 1.5 
Forestry, pulp and paper - ForOtu, pitea or 

3,789 112 x a 788 1.3 1,828 1.0 a a 0 x 1,062 4.8 
Other manufacturing - Autrea industries 

los 	d'cmploitation 	..................... 

38,879 11.9 241 4.2 5,092 8.7 29,541 15.7 628 3.2 2,098 6.5 1,279 5.7 

Finance: 

primaires 	................................ 
Gsa and oil - Gao naturel et pCtrote ....... 

Banks and ocher deposit accepting institu- 
tions - Banques et aucrea institutions do 

papiern 	.................................. 

14,948 4.5 x a 2,861 4.9 10.273 5.4 55 0.3 a x 1,147 5.1 
24,015 7.3 48 0.8 5,561 9.5 17.305 9.2 II 0.1 9 -- 1,061 4.8 

Other finance and real estate - Autren 

manufacturièren 	.......................... 

diplt 	.................................... 
insurance carriers - Assureurs ............. 

finances ci sffairen 	ina,ubili8reu 	.......7,386 2.3 - - 2,188 3.7 4,758 2,5 155 0.8 71 0.2 214 1.0 

,:Iosala and retail trades - Commerce do 
5 	Ct 	de 	detail 	.......................... 44,739 13.7 x 8 5.616 9.5 25,410 13.5 x x 4.415 13.6 6,357 28.5 

-1:ortaciom, communications and other 
litien - Transports, communications at 

25,756 7.9 s a 8,084 13.7 12,489 6.6 o a 1,043 3.2 1,051 4.7 

4,919 1.5 140 2.4 561 1.0 1.879 1.0 132 0.7 887 2.7 1,320 5.9 

Service trades - Industries de service: 
Service to business management (accoun- 

tants, lawyers, business consultants, 

res 	services 	publics 	.................... 

etc.) - Servicen de geation (conptables, 
avocats, oonseillors en affalrss, 	Oto.) 31,722 9.7 257 4.5 8,787 14.9 17,238 9.1 698 3.6 2,051 6.3 2,691 12.1 

Other (hotels, restaurants, amusement and 
recreation, etc.) - Autren (hOtels, res- 
taurants, divertiasements et loisiro, 

4,716 1,4 - - 980 1.7 1,832 1.0 246 1.2 586 1.8 1,072 4.8 

ruction 	................................. 

Health services (doctors, hospitals, medical 
associations. etc.) - Services de sante 
(docteurs, hlpitasx, associations medico- 

6,722 2.0 Il 0.2 x a 2,371 1.2 5 x 280 0.9 429 1.9 

etc.) 	.................................... 

Educat inn - Education: 
Primary and secondary achools (including 
school boards) - icoles prinaires et 
aecondairos (y compris len conneils 

3,163 1.0 - - 1,235 2.1 602 0.3 336 [.7 138 0.4 852 3.8 
Colleges and universities - Coll8gea et 

len, 	etc.) 	................................. 

acolairea) 	............................... 

univeraitéa 	.............................7,139 2.2 x x 774 1.3 3,281 1.7 a a x m 165 0.7 

Governments - Administrations publiques: 
Municipal and regional governments - Admi- 

nistrations sunicipalea et régionales 7,908 2.4 , ,, 1,456 2.5 4,521, 2.4 s u 5 x 1,090 4.9 
Provincial governnents - Administrations 

5,774 7.9 8 8 3,455 5.9 9 1 969 5.3 8,736 44.4 x 5 649 2.9 
Federal government - Administration fddC- 
provinciales 	............................. 

rale 	..................................... 33,875 10.3 810 14.1 3,512 6.0 28,778 15.3 m n x a 287 1.3 

Other non-profit organizations (churches, 
.rvice clubs, anions, etc.) - Autres 

- .;nisations S but son lucratif 	(igiiuen . 
.1,, philantrnplques, 	syndicuts, etc.) 3.090 0.9 9 0.2 580 1.0 n o 30 0.2 o a 482 2.2 

- 	Autres 	............................... 2,593 1 	0.8 a u a a m n 5 0 X 5 5 0 

L:ta for these provinces are combined in order to meet the secrecf requIrements of the Statistics Act. - Lea donnBes de con provinces sont regrou-
'es do facon S respecter Is confidentialltA extgCe par Ia Lot sat Is ntatintiqae. 
ncludes Yukon and trthweat Territories. - I compris le Yohon at los Territoires do Nord-Ouest. 
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8,640 15,775 

1,839 2,004 

2,359 3,162 
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TABLE 6. Total Operating Revenue for Establishments Primarily Engaged in Providing Computer Servi 
Distributed by Class of Customer, by Revenue Size Group, 1976 

TABLEAU 6. Recettes totales d'exploitation des établissements dont l'activité principale est de four: 
des services informatiques selon Is catégorie de clients, par tranche de recettes, 1976 

Size of establishment 

Talus de 1'tab11ssement 

-  

Class of customer 

Under 	 $2,000,000 
or more I Catgorie de client 	 $100,000 	

$100,000- 	$500 1 000- 	- 

Moms de 
499,999 	11999,999 	et plus 

$100,000 

4 

Total operating revenue - Recettea totales d'exploitation 

Forestry, mining and manufacturing - Forts, mines et industries 
manufscturières: 
Mining and primary metals - Mines et mêtaux primaires ......... 
Gas and oil - Cat naturel et pétrole .......................... 
Food and beverage - Boissons et sliments ...................... 
Forestry, pulp and paper - Foréts, pétes et papiera ........... 
Other manufacturing - Autres industries manufacturléres ....... 

9,102 42,148 

257 510 
267 2,401 
236 913 

K K 
1.422 5,386 

74.3741 	201,907 

483 4,162 
5,880 18,516 

936 1,837 
x 2,593 

7,078 24,993 

Finance: 
Banks and other deposit accepting institutions - Banques et 

autres institutions de d6p6t ................................ 
Insurance carriers - Assureurs ................................ 
Other finance and real estate - Autres finances et affaires 

immobilières ................................................ 

Wholesale and retail trades - Commerce de gros et de detail ..... 

Transportation, communications and other utilities - Transports, 
communications et autres services publics ..................... 

Coma truction .................................................... 

Service trades - Industries de services: 
Services to business management (accountants, lawyers, business 
consultants, etc.) - Services de gestion (comptables, avo- 
cats, conseillers en affaires, etc.) ........................ 

Other (hotels, restaurants, amusement and recreation, etc.) - 
Autres (h6tels, restaurants, divertissements et loisirs, 
etc.) 	....................................................... 

Health services (doctors, hospitals, medical associations, 
etc.) - Services de sante (docteurs, h6pitaux, associations 
médicales, etc.) .............................................. 

Education - Education: 
Primary and secondary schools (including school boards) - 

coles primaires et secondaires (y compris les conseils 
scolairea) .................................................. 

Colleges and universities - Colleges et universités ........... 

Governments - Administrations publiques: 
Municipal and regional governments - Administrations municipa- 

lea et régionales ........................................... 
Provincial governments - Administrations provinciales ......... 
Federal government - Administration fédCrale .................. 

Other non-profit organizations (churches, service clubs, unions, 
etc.) - Autres organisationa B but non lucratif (églises, clubs 
philantropiques, syndicats, etc.) ............................. 

Other -  Autres .................................................. 

167 1,223 1,293 480 
183 907 2,459 3,590 

186 948 2,741 4,033 
552 2,269 3,655 19,298 
365 1,786 6,937 5.-• 75 

264 491 1,561 I 
x x 2,5... 
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C 7. Operating Expenses for Establishments PrOnarily Engaged in Providing Computer Services as a , 

Percentage of Total Operating Revenue, by Revenue Size Group, 1976 

ris d'exploitation des établissements dont l'activité principale eat de fournir des services informatiques, 
en pourcentage des recattes totales d'exploitation, par tranche de recettes, 1976 

Size of establishment 

Taille de l'établtssement 

Sources of expenses 

- Under $2,000,000 
Sources des frais 100 000 or more 

- 

$100,000- $500,000- 
499,999 1,999,999 

Moms de et plus 
$100,000 

per cent - pourcentage 

Total 	operating revenue - Recettes totales dexploitation 	... 100.0 100.0 100.0 lHCeJ 

48.0 47.7 44.7 37.1 
Employee benefits - Avantages socisux des employës 1.5 2.2 2.7 
Purchases (or transfers) of all goods for resale - Achats (ou 

1.2 2.0 3.0 
Purchases for use in the business - Achats destinés 3 l'entre- 

price; 
Computer room supplies - Fournitures des salles d'ordinateur . . 2.1 3.1 2.4 I 

Other office, maintenance and other operating materials and 
supplies - Autres materiel et fournitures de bureau, d'en- 

1.9 1.9 1.6 1.0 
Rented or purchased software packages - Ensembles de programmes 

0.6 0.9 1.5 1.0 
rchases of applications development services - Achats de ser- 

2.7 1.2 0.1 1.2 

P 
rchases of outside computing services - Achats I l'extérieur de 

3.5 7.0 4.7 7.8 
nt for land and buildings - Location de terratns et d'immeubles 2.9 3.7 3.0 
it for computers, peripheral and ancillary equipment - Loca- 
don d'ordinateurs at de materiel plriphérique et auxiliaire: 

8.6 8.6 10.6 I 	-. 
Installed at customers location - Installés chez le client . 0.5 1.2 0.9 

Rent for motor vehicle, machinery and all other equipment - 
Location de véhicules automobiles, de machines et de tout autre 

1.4 1.4 0.5 
Depreciation on computers, peripheral and ancillary equipment 

used by the company - Amortiesement des ordinateurs et du 
matérial périphérique et auxiliaire ut.Ilisés par I'entreprise 0.9 1.3 2.4 

Salaries 	and 	wages 	- 	Rémunlrations 	................................ 

Depreciation on computers, peripheral and ancillary equipment 
purchased for rental - Amortiasement des ordinateurs et du 

transferts) 	de 	tout bien destine 	a la 	revente 	................... . 

materiel périphérique et auxiliaire achetés pour la location 0.1 0.1 0.1 
Depreciation on buildings, leasehold improvements, motor vehi- 

cles, etc. - Amortissement des immeubles, des ameliorations I 

	

tretien 	at 	d'exploitation 	..................................... . 

	

locatives, 	des vlhiculee automobiles, 	etc. 	.................... 1.1 0.7 0.8 

Ioués 	ou 	achetés 	................................................ . 

Amortization on research and development, franchises, etc. - 

vices 	d'élaboration 	d'applications 	.............................. . 

Amortissement des frais de recherche at de développement, des 

ervices 	informatiques 	.......................................... . 

privileges, 	etc. 	...... ... ..................................... 0.2 0.2 0.6 0.7 
Taxes, permits and licenses - Impéts, permis et licences 0.4 0.4 0.5 0.6 

Used 	by 	company - DestinIs 	S 	Ia 	sociêtC 	......................... . 

0.5 0.3 0.3 0.2 
Interest and bank charges - Interets et frais bancaires 1.3 1.4 1.7 1.9 

matérial 	...................................................... . 

Purchased advertising and sales promotion - Achats de services de 
0.9 0.8 0.5 0.4 

Purchased repairs and maintenance - Achats de services de rIps- 
0.6 1.1 1.5 2.3 

Purchased legal, auditing and other professional services - 
Achats de services juridiques, de services d'experts-comptsbles 

.. . 

.. . 

2.0 1.0 1.2 0.8 

Insurance 	- 	Assurances 	............................................ . 

Heat, light, power and water - Chauffage, Iclairage, Inergie at 

promotion, 	de 	publicité 	at 	de vente 	............................. . 

0.2 0.2 0.4 0.8 

ration 	et 	d'entretien 	........................................... . 

Data communications charges - Frais pour lea communications de 
1.1 0.8 2.4 5.3 

et 	d'autres 	services 	professionnels 	............................. . 

• 'avel and entertainment - Frais de voyage at de dlvertissement 3,2 1.8 2.1 2.0 

eau 	............................................................. . 

Uher expenses (excluding Income taxes) - Tous les autres 

donnIes 	......................................................... . 

6.8 5.2 6.3 5.3 

P 
a 	(sauf 	l'imp6t 	cur 	le 	revenu) 	.............................. . 

94.2 96.2 96.3 Total 	frais d'exploltation crating expenses - 	- Des 

'. , i,,. -': 	 •. .:,, 	 .' These percentages are based on a panel of companies. -Not,: 
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TABLE 8. Establishments and Business Locations of Firma Primarily Engaged in Pr., 
Computer Services, Canada and Provinces, 1976 

TABLEAU 8. 9tablissaments at locaux des entreprises dont l'activitS principals eat d 
des services inforisatiquns, Canada at provinces, 1976 

Province 

Number of 
establishments 

- 
Sombre 

d'établissements 

Number of 
locations 

- 
Sombre do 
beaux 

Atlantic 
Provinces 

- 
Ptovinces 

de l'Atlantigue 

Québec Ontario 

- 

&it0ha, 
Saskatchewan 

Alberta 

liritinh 
Columbia(1) 

- 
Colonbie- 

 Britsnnigua(l) 

489 643 18 127 301 33 83 81 

Atlantic Provinces - Provinces de 
14 15 15 - - - - - 

Canada .......................... 

93 121 - 102 14 I 3 1 

l'Atlantique ...................... 

247 338 2 22 282 6 14 12 

Manitoba, Saskatchewan 21 31 - 1 25 2 2 

Québec ..............................

Ontario ............................. 

53 64 - 2 2 57 2 Alberta .............................

British Coiunbia(l) - Cobombie- 
Eritannlque(l) 61 74 1 - 2 - 7 64 

(1) Includes Yukon and Northusat Territories. - U compris le Yukon at lea Territoires du Nord-Ouest. 

TABLE 9. Suary Business Location Stacistica For Establishments Primarily 
Engaged in Providing Computer Services, Canada and ProvInces, 1976 

TABLEAU 9. Statistique soianaire des lucaux pour lea établissomonts dont l'activitN 
principals eat de fournir des services informatiques, Canada at provInces, 1976 

Details 
- 

Details 
Canada 

Atlantic 
Provinces(S) 

- 
Provinces do 

1'Atlantique(I) 

Québec Ontario 
Manitoba, 
Saskat- 

chewan(1) 
Alberta 

 ___________ 

British 
Columbia(2) 

- 
Colonibie- 

sritannique(2) 

Business locations - Locaux d'affaires ... No. - nbre 643 18 127 301 33 83 

Paid employees - EmployCs 	... ............. 	.' 10,245 240 2.037 5,330 597 1,108 

Salaries and wages - Traitements et Ca- 
lsttes 	.................................$'OOO 132,335 2,977 25,363 70.410 7,396 15,785 

Total operating revenue - Recettes totals. 
d'ezploitatlou 	..........................' 327,531 5.880 65,001 175,066 20,12.. 38,867 

Processing - fraitament dos donnéeg 	 ' 211,453 3,196 35.445 115,148 16,717 27,709 

input preparation - Preparation do 
25,602 741 4,879 13,646 573 1,945 3.818 

Software and system services - Services de 
ioglciel 	at de systbmes 	.................' 59.571 1,429 14,166 33,192 1,603 5,237 3,743 

Other computer services(3) - Autren ser- 
18,544 374 6,186 6,948 689 3,064 1.283 

Sales 	- 	Ventes 	.............. . ............  7,805 a 1,566 5,310 a 5 323 
vices 	informatiques(3) 	... .............. 	.. . 

Lease or rental - Location A court vu II 
4,556 a 2,779 822 c a 188 

Number of computers with monthly rental 
of - Sombre dordisateura dent 15 coSt 

l'estrCe 	............................... 	... 

de location mensuel eat ds 

Under $1,001 - Ploinade $1,001 	......... No 	-obre 51 I 52 26 2 7 3 
$ 	1.001-$ 	5.000 	........................ 139 7 22 54 9 23 24 

5,001- 	20,000 	....... .................  67 8 24 5 16 IS 

long 	terms 	............................. 	... 

20,001- 	50,000 	........................ 21 - 4 12 3 1 1 
50,001 	or more - at plus 	...............' 29 I 6 14 2 6 - 

Total 	.. .............................. 	.' 307 10 52 130 21 53 41 

Number of terminals with speeds of - Som- 
bre do terminaux dont lea vitesses vont 
de, 

Under 1.201 BAUD - Moi.ns de 1,201 SAUD 	No. - nbre 1.666 39 113 819 382 95 215 
1,201-4,800 	SAUD 	....................... 782 45 41 520 51 49 46 
Over 4,800 SAUD - Plus de 4,800 SAUD 	" 112 I 31 54 3 19 4 

Total 	................................ 2,560 65 185 1,393 466 166 265 

Number of access ports in use - Sombre 
d' entrCe. utilisdes. 

Under 1,201 BAUD - Ploins de 1,201 BAUD 	No. - nbre 1.973 66 245 1,072 275 209 106 

1,201-4.800 	BAUD 	....................... 577 24 34 370 55 33 
Over 4.800 SAUD - Pius do 4,800 SAUD 	" 139 1 23 86 4 16 

Total 	.................................' 2.689 91 302 1,530 334 1 	258 

Data for these provinces are combined in order to meet the secrecy requirements of the Statistics Act. - Lee 000nees as tee provinces sonc ccc 
pCes do façon S respecter is confidenl.iailtN esigSe par l.a Lol sur is stat istique. 
Includes Yukon and Northwest Territories. - V compris le Yukon at los Territoires du Nurd-Ouent. 
Includes computer related education service. computer facility management, other computer related services, data coss,aanlcation line charges, 
sent tnairtt.enance services and other operating revenue. - U compris services do fensoiion reiatlfs S i'op€ratinn d'us ordinatcur, gestlon de 1' 
tallotiort Informatique, attires services reloLlis A l'opirativn d'on ordirtateur, lea circuits do coomunirotion dos dennios, services d'entretien do 
mgtCriei at autrea recettos d'expioitatios. 
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;ECTION III 

ibi isirnients Vr imar iv !nga-d in 

and Lease or Rental of ADP Hardware 
Etablissements dont l'activité principale 

est la vente et la location A court 
ou A long terme de matriel de traitement 

automat isé des données (TED) 

Statistigues somivaires 

En 1976, les 27 établissements dont l'activi-
té principale était la vente et Is location A court 
ou i long terme de materiel TED ont déclaré des re-
cettes totales d'exploitation de $720.7 millions. 
Le lecteur trouvera d'autres renseignements dans 
les tableaux qul suivent. Une comparaison avec les 
chiffres publiés dans cette section pour 1975 fait 
ressortir une baisse du nombre d'Ctablissements et 
d'employés, dont voici la raison. 

De nombreuses sociétés ont ddclaré, pour 
1976, un volume accru de ventes de materiel TED, 
acheté pour la revente ou de propre fabrication; la 
location rendait compte d'un très faible pourcenta-
ge de leurs recettes totales. 

Compte tenu de ce rapport entre les ventes et 
la location, ces sociétés ne font plus partie de la 
catCgorie 853 de la Classification des activités 
économiques, a savoir l'industrie des services in-
formatiques, qui comprend uniquement les entrepri-
ses qui assurent principalement la location et 
l'entretien d'ordinateurs, Ia preparation de logi-
ciels et l'exploitation d'ordinateurs en temps par-
tagé. 

Cependant, af in qu'il n'y ait pas de rupture 
avec les chiffres de 1975, qui englobaient certai-
nes de ces sociétés, il faut remarquer que 20 so-
ciétés sont passées aux secteurs du commerce de 
gros et des industries manufacturires auxquels 
elles appartiennent réellement. Voici ce qu'elles 
représentent: 1,349 salaries, $14.9 millions en 
rémunération, $4.3 millions au titre de Is presta-
tion de services informatiques, $5.5 millions en 
services d'entretien du materiel, $33.8 millions 
en ventes de materiel TED acheté pour la revente, 
$2.4 en location a court ou a long terme de machi-
nes TED, $33.6 millions en ventes de materiel TED 
de propre fabrication, $0.6 million en location 
court et a long terme de materiel TED de propre fa-
brication et $2.2 millions pour autres recettes 
d' exploitation. 

A l'avenir, ces sociétés feront partie du 
commerce de gros ou des industries manufacturières 
et ne seront plus incluses dans la catégorie CAE 
853. 

Summary Statistics 

During 1976, the 27 establishments pri-
marily engaged in the sales, lease or rental 
of ADP hardware reported $720.7 million in 
total operating revenue. Other details are 
reported in the following tables. A compari-
son with figures published in this section 
in 1975 will show a decrease in the number of 
establishments and number of employees, for 
the following reason. 

Many companies in 1976 showed an In-
creasing volume of sales of ADP hardware, both 
purchased for re-sale and own-manufactured, 
with rental or leasing accounting for a very 
small percentage of their total revenue. 

Because of this relationship between 
sales versus rental and leasing, these compa-
nies no longer formed part of the Standard 

lustrial Classification 853 Computer Ser- 
yes, which includes only those businesses 
itnarily concerned with computer rental and 
vice, computer software preparation and 
puter time sharing. 

However, in order to maintain continuity 
with the 1975 publication in which some of 
these companies were included, it should be 
noted that a total of 20 companies have been 
transferred to the wholesale and manufacturing 
sectors, where they now correctly belong. 
These 20 companies accounted for 1,349 employ-
ees; $14.9 million in salaries and wages; 
$4.3 million in the provision of computer 
services; $5.5 million in equipment mainte-
nance; $33.8 million in sales of tDP equipment 
purchased for resale; $2.4 million in AD? 
rental and leasing; $33.6 million in sales of 
own-manufactured AD? equipment; $0.6 million 
in the rental and leasing of own-manufactured 
AD? equipment and $2.2 million in other operat-
ing revenue. 

In future these companies will form part 
of the wholesale or manufacturing universes 
and will not be included in S.I.C. 853. 

.s:ation Statistics 

' 	The 27 establishments remaining in 
upe had a total of 154 branches across the 
lintry which were located as follows; 

ALiantic Provinces 10, Quebec 24, Ontario 77, 
Manitoba and Saskatchewan 15, Alberta 12 and 
British Columbia 16. 

Statistiques de location 

Les 27 entreprises faisant encore partie du 
champ d'enqute avaient, 5 travers le pays, urt to-
tal de 154 succursales qui étaient situées comine 
suit: provinces Atlantiques 10, Québec 24, Ontario 
77, Manitoba et Saskatchewan 15, Alberta 12 et la 
Colombie-Britannique 16. 
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Limited location data for these 154 
branches will be found in Table 13. The rules 
of confidentiality prevented the publishing 
of these data at finer provincial levels. 

Inventories 

Opening and closing inventories (at 
cost) for the 27 establishments in this sec-
tion were $214.9 million and $210.4 million, 
respectively. 

Des données restreintes de locations pour C( 

154 succursales peuvent &tre trouvées au tableau 1 
Les normes de confidentialit6 empchent la publ1ci 
tion de ces donnëes A un plus petit niveau provin-
cial. 

Stocks 

Les stocks d'ouverture et de fermeture (au 
prix de revient) pour les 27 établisseinents de 
cette section s'élevaient respectivement A $214.9 
millions et $210.4 millions. 

Revenue and Expenditure Outside Canada 

Of the total operating revenue generated 
by establishments in this section, $8.9 mil-
lion were earned outside Canada. Of this 
amount 78% was generated in the United States. 

Recettes et dpenses hors du Canada 

Des recettes produites par les dtablissements 
de cette section, $8.9 millions provenaient de 
l'extérieur du Canada, dont 78 % des Etats-Unis. 



Establishments - Etablissements .................................No. - nbre 

Paid employees - Salaries ....................................... 

Salaries and wages - Rémunérations .............................. 

Employee benefits - Avantages sociaux des employés .............. 

Total revenue - Recettes totales ................................ 

Total operating revenue - Recettes totales d'exploitation ....... 

Non-operating revenue - Recettes hors exploitation .............. 

Sources of operating revenue - Sources des recettes d'exploi-
tation: 

rcessing - Traitement des données ........................... 
Lware and systems services - Services de logiciel et de 
'stames .................................................... 

, 	it preparation, data communications lines charges, equipment 
iintenance services and other computer services (Including 
urnputer related education service, computer facility man-
.genent, etc.) - Preparation de l'entrëe, lea circuits de 
communication des données, services d'entretien du materiel 
et autres services Informatiques (incluant lee services de 
formation relatifs h l'opération d'un ordinateur, la gestion 
de l'installation informatique, etc.) ....................... 

I, 

$ '000 
'I 

I' 

$ , 000 

27 

8,927 

169,096 

15,298 

730,636 

720,665 

9,971 

x 

x 

55,530 
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nary Statistics for Establishments Primarily Engaged in 
es and Lease or Rental of AD? Hardware, 1976 

4ue sommaire des établissements dont l'activité principale eat 
il vcia: et ia location a court ou a long terme de machines TED, 1976 

Details - Details 
	 Total 

Sales of computing equipment and all other goods purchased for 
resale - Ventes de materiel mécanographique et de tous lea 
autres biens achetCs pour la revente ........................ 

Sales of computing equipment and all other goods manufactured 
by establishments in Canada - Ventes de materiel mécanogra-
phique et de tous les autres biens fabriqués par lea établis-
sements au Canada ........................................... 

Lease or rental of computing equipment and all other goods ac-
quired for lease or rental - Location 4 court ou A long terme 
de materiel mécanographique et de tous les autres biens ac-
quis pour la location ....................................... 

Lease or rental of computing equipment and all other goods man-
ufactured by establishments in Canada - Location 4 court ou 
long terme de materiel mécanographique et de tous les autres 
biens fabriqués par lea établissements au Canada ............ 

Other operating revenue - Autres recettes d'exploitation ........ 

Computers of various capacities - Ordinateurs de capacités 
diverses ......................................................No 

I:rminals with various speeds - Terminaux 5 vitesses diE férentes 

:cess ports with various speeds - Entrées a vitesses différentes 

'I 

216,368 

I, 

397,410 

I, 

x 

- nbre 	140 

957 
'I 	

555 



14.5 

13.2 

a 

6.7 

x 

K 

1.0 
8.0 

2.2 
6.9 
6.7 

I 

104,774 
42,918 
1,097 

53,105 

94,845 

x 

48,509 

a 

a 

6,983 
57,424 

15,974 
49,469 
48,221 

1,250 
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TABLE 11. Total Operating Revenue for Establishments Primarily Engaged in Sales an: 
Lease or Rental of ADP Hardware Distributed by Class of Customer, 1976 

TABLEAU 11. Recettes totales d'exploitation des établisseinents dont l'activité principale esL 1, 
la location a court ou 5 long tense de machines TED selon la catérogie de client, 1976 

Class of customer 
	

Total operating revenue 

Catégorie de client 
	

Recettes totsles d'exploitatIon 

Total operating revenue - Recettes totales d'exploitation ....................... 	720,665 
	

100 

Forestry, mining and manufacturing - Foréts, mines et Industries manufacturières: 

Mining and primary metals - Mines et métaux primaires ............................. 
Gas and oil - Gaz naturel et pétrole .............................................. 
Food and beverage - Boissona et ailments .......................................... 
Forestry, pulp and paper - Foréts, pates et papters ............................... 
Other manufacturing - Autres industries manufacturires ........................... 

Finance: 

Banks and other deposit accepting institutions - Banques et autres institutions de 
d6p6t........................................................................... 

Insurance carriers - Assureurs .................................................... 
Other finance and real estate - Autres finances et affslres immobilières .......... 

Wholesale and retail trades - Coxrmerce de gros et de detail ......................... 

Transportation, communications and other utilities - Transports, communications et 
autres services publics ........................................................... 

Construttion........................................................................ 

Service trades - Industries de services: 

Services to business management (accountants, lawyers, business consultants, 
etc.) - Services de gestion (comptables, avocats, conseillera en afaires, etc.) 

Other (hotels, restaurants, amusement and recreation, etc.) - Autres (hotels, res- 
taurants, divertissements et loisirs, etc.) ..................................... 

Health services (doctors, hospitals, medical associations, etc.) - Services de sante 
(docteurs, h6pitaux, associations médicales, etc.) ................................ 

Education - ducation: 

Primary and secondary schools (including school boards) - Ecoles primaires et 
secondsirea (y compris lea consells scolairea) .................................. 

Colleges and universities - Colleges at universités ............................... 

Governments - Administrations publiques: 

Municipal and regional governments - Administrations municipales at regionales 
Provincial governments - Administrations provincisles ............................. 
Federal government - Administration fédérale ...................................... 

Other non-profit organizations (churches, service clubs, unions, etc.) - Autres 
organisations I but non lucratif (êglises, clubs philantropiques, syndicate, etc.) 

Other - Autres ...................................................................... I 

18,201 
25,643 
17,153 

a 
92,134 

2.5 
3.5 
2.4 
x 

12.8 
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:ILE 12. Selected Operating Expenses for Establishments Primarily Engaged in Sales 
Lease or Rental of ADP Hardware as a Percentage of Total Operating Revenue. 1916 

: 12. Certoins frets d'exploitatlon des Ut,ubllssenents dont l'activitd principale eat 
Is vente et Is location I court ou I long terse de machines TED en 

pourcencage des recettea totalea d'exploitation. 1976 

Selected operating expenses 

Certaina frets d'exploitation 

Per cent 

Pourcentage 

Total operating revenue - Recettes totalee dexploitation ................................................................ 100.0 
Total operating expenses - Total des frain dexploitatlon ................................................................ 72.4 
Salaries and wages - Rdmuo4ratlons ....................................................................................... 23.6 
Onpiopee benefits - Avantages soctaux des employ8s ....................................................................... .2.2 
Purchases (or transfers) of all goods for resale - Achate (ou tranef arts) de tout bien deetin8 I Is revente 12.8 
Purchases for use in the business - Achats dnatin4s I lentreprise: 

Computer rena, supplies - Foarnitures den sullen d'ordlnuteur ........................................................... .0.5 
Other office, maintenance and other operating materials and supplies - Autrea materiel at fournitarea de bureau, den- 

rotten et d'eoploitation ............................................................................................ ..1.2 
Rent for land and buildings - Location ic terrains et d'iumeublen ........................................................ ..1.3 
Depreciation on computers, peripheral and ancillary equipment used by the establishment - Aaortinsocnent des ordinateui-s 

at du materiel pCriphSriqse et auxiliaire utilinCs par l5tablisse,sent ................................................. ..1.2 
Depreciation on computers, peripheral and ancillary equipment purchased for rental - Famortismouent den ordinatern or du 

sat8riel p8riph4r1que at auxiliaire achetés pour Is location ........................................................... 18.1 
Interest and bank charges - int8r0te ci frain bancairen .................................................................. 1.4 
Allother expenses - 'Coos lea autren frais ........... . ........... . ...................... . .... . .... . ........ . ............ . 10,1 

Notet these percentages are based on a panel of establishments. - Rota: Cen pourcentages lonE bane. our Un panel d€tabiisne,nentn. 

TABLE 13. Sussnary Business Location Statistics for Establishments Primarily 
Engaged In Sales and Lease or Rental of AD? Hardware, Canada and Provinces, 1916 

TAZI.EAU 13. Ststistique eummaire des beaux pour len Ctabiissoments dont l'activttC 
princtfain ent Is vsnte et is location B court ou I long terse de machines 

I'ED, Canadn et provinces. 1976 

Details 
- 

D4tailn 
Canada Qu6bec Ontario 

Other 
provinces(1) 

- 
Astrea 

provintea(l) 

In.,. locations - Locaux d'affaires .............................No, - nbrn 154 24 71 53 

I 	oaployeen 	- 	fmploy8a 	........... ... ............................ 	" 8,921 1,677 5,851 1,399 

.,rien and wages - TraiEenta et aaiatres 	... . .......... . ........ 	I'OOO 169.096 30.500 111,355 27,241 

.tal operating revenue - 'fecettes totales d'exploitation .........." 720.665 183,675 380.519 156,471 

'roceasing - Traitenent des donnBea 	................................ n 5.423 a x 

npt 	preparation - Pr8parat Ion de 	l'entrCe 	........................" a a a a 

of Ivare and syatom services - Services de logielel et dr 
systhmes 	.........................................................' n x a a 

Ither computer services - Atres services infornutiquea 	............' 56.231 x 31,296 a 

ales 	- 	Ventes 	....................................................." 216,368 52,826 122,274 41,268 

ease or 	rental - Location B court ou 1 long terse 	................." 397,410 107,125 199,951 90,328 

lumber of computers with monthly rental of - Hombre d'ordlnateurs 
dont 1s coat de location mensuel eat do: 

Under 	$1,001 	- Noina do 	81.001 	...................................No. 	- 	nbre 3 2 1 - 
8 	1,001"$ 	5.000 	................................................" 55 11 30 11. 

40 6 24 10 
20.001- 	50,000 	.................................................' 19 3 14 2 
50,001 	or 	more - Os 	plus 	......................................" 23 4 15 4 

Total 	... ...... . ........... . ........... ..... . ................... 	.' 140 26 84 30 

lumber of terminals with apeeda of - Nombro de terninaux doer lee 
vltennes vont do: 

Under 	1,201 	laud - Moms de 	1,201 	Baud 	...........................No. 	- nbro 234 38 156 40 
1.201-4.800 	Baud 	..................................................' 73 12 54 7 

5.001- 20.000 ................................................... 

Over 	4,800 Baud - Plus de 	4,800 Baud 	.. ........................... 	" 650 71 476 103 

Total 	...........................................................' 957 121 686 150 

-f access ports In use - Nombre d'entrCea utiliskes: 

1,201 	Baud - Moms do 	1.201 	Baud 	...........................No. 	- 	ubre 326 10 304 12 
--1,BiJOBaud 	................................................." - - - - 
.800 Baud - Plus de 4.800 Baud 229 56 141 32 

1 	........................... . ...................... . .......  555 66 445 44 

for the other provinces are combined in order to meet the secrecy requiroments of the Statistics Act. - its dono8es dee autrea provinces mont 
.roup8es do façon 11 respecter is confident ialit4 exigfe par la Lot our It statistique. 
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SECTION IV 

Companies and Institutions Engaged in 
Public Offering of Computer Services 

as a Secondary Activity 

Entreprises et IUStitULIOflS 

des services informatigues au pub [i: 
a titre d'activit6 secondaire 

During 1976, there were 502 companies 
and institutions in various major industry 
groups; e.g. construction, education, finance, 
governments, manufacturing etc., which provided 
computer services to the public, tor a fee, 
as a secondary activity. The total revenue 
generated by the provision of these services 
was $116.9 million with processing accounting 
for 49.1%, software and systems for 11.8 
and ADP hardware rentals for 28%. A more 
detailed breakdown is shown In Table 14. 

En 1976, 502 entreprise8 et 6tablissements 
dans divers groupes d'activités, par exemple, le 
btiment et lea travaux publics, l'éducation, lea 
finances, les administrations publiques, les indus-
tries manufacturires etc. fournissalent des ser-
vices informatiques payants au public a titre d'ac-
tivité secondaire. Les recettes totales enregis-
trees pour la prestation de ces services étaient de 
$116.9 millions avec le traitement des données 
constltuant 49.1 Z, le service de logiciel 11.8 % 
et la location de machines TED 28 %. Une ventila-
tion plus dCtaillée est présentée au tableau 14. 

Recettes pour certains groupes d'activités 

Le tableau 15 ventlle les recettes des prin-
cipales sources de ces "activités secondaires" en-
tre certains groupes d'activités. .Jusqu'à mainte-
nant, on a publig un chiffre global pour les recet-
tes provenant du commerce de detail, du commerc.- ,  dc-
gros et des services, mais la présente publicatiun 
donne un total pour chaque secteur. De plus, ls 
recettes du transport et du batiment et des travaux 
publics, auparavant comprises sous "autres" receL-
tes, sont indiqudes sépardment. 

Revenue by Selected Industry Groups 

Table 15 gives the breakdown by industry 
group of the major sources of this "secondary 
activity" revenue. To date the revenue from 
the retail, wholesale and service sector has 
been published as one figure, but in this 
publication this figure has been broken down 
by sector. Similarly, transportation and 
construction had been included in "other" but 
here are reported separately. 
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FABLE 14. Sources of Operating Revenue of Companies and Institutions Engaged in Providing 
Computer Services to the Public as a Secondary Activity, 1976 

BLEAU 14. Sources des recettes d'exploitation des entreprises ci institutions fournissant 
des services inforinatiques au public A titre d'activitg secondaire, 1976 

Sources of revenue 
	

Operating revenue 

Sources des recettes 
	

Recettes d'exploitation 

Total........................................................................... 	116,938 
	

100.0 

Processing services - Trsitement des données: 

Computer processing - Iraitement informatique: 
Batch, over-the-counter - Lot, traitement direct ................................ 
Batch, remote job entry - Lot, t1soum1ssion des travaux ....................... 
On-line interactive - Interaction en direct ..................................... 
Other - Autres .................................................................. 

Sub- total - Total partiel ..................................................... 

i preparation - Preparation de l'entrée: 

, 	vpunching - Perforation ......................................................... 
v-to-magnetic storage - Clavier-support magnétique d'enregistrement ............. 
her input preparation including OCR, MICR, etc. - Autre preparation d'entre, y 
ompris is ROC (OCR), is R14C (MICR), etc........................................ 

Sub- total - Total partiel ....................................................... 

Software and systems services - Services de logiciel et de systàmes: 

Software packages - Ensembles de programmes: 
Rental and royalties, systems - Location et redevances, systmes ................ 
Rental and royalties, applications - Location et redevances, d'appllcations ..... 
Sales, systems - Vente, systèmes ................................................ 
Sales, applications - Vente, d'applications ..................................... 

Sy8tems development and maintenance - Elaboration et entretien des aystmes: 

Systems development - Elaboration des systmes .................................. 
Systems maintenance - Entretien des systmes .................................... 

Other software and systems services - Autres services de logiciel et de systBmes 

Sub-total - Total partiel ..................................................... 

Other computer services - Autres services informatiques: 

Computer related education services - Services de formation relatifs A l'opération 
d'un ordinateur ................................................................. 

Computer facility management - Gestion des installations Informatiques ............ 
Other - Autres .................................................................... 

Data communications line charges billed separately to customers - Communication des 
donnCes: frais facturBs séparBment aux clients .................................... 

Equipment maintenance services - Services d'entretien du materiel ................... 

AOP hardware rentals - Locations de machines pour le traitement électronique des 
données ........................................................................... 

	

41,372 
	

35.4 

	

7,014 
	

6.0 

	

8,463 
	

7.2 

	

524 
	

0.5 

	

57,373 
	

49.1 

	

3,603 
	

3.1 

	

923 
	

0.8 

	

319 
	

0.3 

	

4,845 
	

4.2 

	

769 
	

0.7 

	

291 
	

0,2 

	

3,174 
	

2.7 

	

764 
	

0.6 

	

7,482 
	

6.4 

	

781 
	

0.7 

	

573 
	

0.5 

	

13,834 
	

11.8 

	

400 
	

0.3 
x 	x 

	

2,359 
	

2.0 

x 	x 

	

4,697 
	

4.0 

	

32,784 
	

28.0 
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TABLE 15. Operating Revenue of Companies and Institutions Engaged in Providing Computer Services to the Public a. 
Secondary Activity, by Selected Industry Groups and by Major Sources of Revenue, 1976 

TABLEAU 15. Recettes d'exploitation des entreprises et institutions fournissant des services informatiques au publi 
titre d'activitë secondaire, selon certaines branches d'activité et selon is source principale, 1976 

Selected industry 
Total 
revenue 

Major sources of operating revenue 

Prthcipales Sources de recettes d'exploitstion 

Software and 
groups 

- 

Input systema 
- 

Branches d'activitê 
Recettes 
totales 

Processing preparation services 

d'exploitation - - - 
Traitement des Preparation Services de 

donnBes de l'entrëe logiciel et 
de systmes 

$'OOO Z $'OOO 1 $'OOO 1 $'OOO 1 

116,938 100.0 57,373 100.0 4,845 100.0 13,834 100.0 Total 	............................................ 

6.7 6,856 12.0 143 3.0 297 2.1 Education - 	ducation 	................................7,835 

Finance 	............ . ................................ .36,558 31.2 22,784 39.7 1,601 33.0 1,147 8.3 

Government - Gouvernement 	........................... ..3,378 2.9 2,851 5.0 202 4.2 213 1.5 

20,570 17.6 7,480 13.0 733 15.1 702 5.1 Manufacturing - Industries manufacturières ........... 

5,471 4.7 4,036 7.0 227 4.7 438 3.2 Transportation - Transports 	.......................... 

189 0.2 177 0.3 x x x x Construction - B8timent 	.............................. 

555 0.5 478 0.8 12 0.2 x x 

26,162 22.4 2,406 4.2 165 3.4 7,150 l. 

1,334 1.1 1,258 2.2 x x 

Primary industries - Industries primaires ............ 

11,372 9.7 6,330 11.0 1.215 25.1 3,587 

Wholesale - Commerce de gros 	......................... 

Health and welfare services - Services médicaux at 

Services 	............................................. 

3.514 3.0 2.717 4.8 509 10.5 x x 

Data Equipment ADP Other 
communications maintenance hardware computer 
line charges services rentals services 

Circuits de Services Location de Autres 
communication dentretien machines services 
des donnCes du materiel TED informatiques 

I 

Total ........................................... 

Education - Education ............................... 

Finance ............................................. 

Government - Gouvernement ........................... 

Manufacturing - Industries manufacturires .......... 

Transportation - Transports ......................... 

Construction - BBtiment ............................. 

Primary industries - Indu8tries primaires ........... 

Wholesale - Commerce de gros ........................ 

Retail - Commerce de detail ......................... 

Services ............................................ 

Health and welfare services - Services mddicaux Ct 

sociaux ........................................... 

x 100.0 4.697 100.0 32,784 100.0 x 100.0 

x x x x 124 0.4 379 12.8 

x x - - 9,182 28.0 x K 

- - - - x x x x 

x x x x 7,909 24.1 377 12.7 

x x x x x x 86 2.9 

- - - - x x x X 

x x x X 14,901 45,4 281 9.5 

- - - - K K X X 

18 4.1 - - 81 0.2 141 

-1 	-I 	-I 	-I 	-I 	-1 	K 	I 	x 

I 
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