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Data in Many Forms 

Statistics Canada disseminates data in a variety of forms. In 
addition to publications, both standard and special tabulations 
are offered on computer print-outs, microfiche and microfilm, 
and magnetic tapes. Maps and other geographic reference 
materials are available for some types of data. Direct access 
to aggregated information is possible through CANSIM, 
Statistics Canada's machine-readable data base and retrieval 
System. 

How to Obtain More Information 

Inquiries about this publication and related statistics or 

services should be directed to: 

Business Services Section, 
Services, Science and Technology Division, 

Statistics Canada, Ottawa, K1A 0T6 (Telephone: 951-3490) 
or to the Statistics Canada reference centre in: 

Des données sous plusieurs forTnes 

Statistique Canada diffuse les données sous formes diverses. Outre les 
publications, des totalisations habituelles at spéciales sont offertes sur 
imprimés d'ordinateur, sur microfiches at microfilms at sur bandes 
magnétiques. Des cartes at d'autres documents de référence 
geographiques sont disponibles pour certaines sortes de données. 

L'accès direct a des données agregées est possible par Is truchement 
de CANSIM, Is base de données ordinolingue at Is système dextraction 

de Statistique Canada. 

Comment obtenir d'autres renseiiements 

Toutes demandes de renseignements au sujet de cette publication ou 
de statistiques at services connexes doivent êtra adressóes a: 

Section des services aux entreprises, 
Division des services, des sciences at da Is technologie 

Statistique Canada, Ottawa, K1A 0T6 (téléphone: 951-3490) ou au 
centre de consultation de Statistique Canada a: 

St. Johns (772-4073) Winnipeg (983-4020) St. John's (772-4073) Winnipeg (983-4020) 

Halifax (426-5331) Regina (780-5405) Halifax (426-5331) Regina (780-5405) 

Montreal (283-5725) Edmonton (495-3027) Montréal (283-5725) Edmonton (495-3027) 

Ottawa (951-8116) Calgary (292-6717) Ottawa (951-8116) Calgary (292-6717) 

Toronto (973-6586) Vancouver (666-3691) Toronto (973-6586) Vancouver (666-3691) 

Toll-free access is provided in all provinces and territories, for 
users who reside outside the local dialing area of any of the 
regional reference centres. 

Newfoundland and Labrador 1-800-563-4255 

Nova Scotia, New Brunswick 
and Prince Edward Island 1-800-565-7192 

Quebec 1-800-361-2831 
Ontario 1.800-263-1136 
Manitoba 1.800-542-3404 
Saskatchewan 1-800-667-7164 

Alberta 1-800-282-3907 

Southern Alberta 1-800-472-9708 

British Columbia (South and Central) 1-800-663-1551 
Yukon and Northern B.C. (area served 

by NorthwesTel Inc.) Zenith 0-8913 

Northwest Territories (area served 
by NorthwesTel Inc.) 	 Call collect (403)495-3028 

How to Order Publications 

Un service d'appel interurbain sans frais est off art, dans toutes Ies 
provinces at dans les territoires, aux utilisateurs qui habitent a 
l'extérieur des zones de communication locale des centres régionaux 

da consultation. 

Terre-Neuve at Labrador 1 -800-563-4255 

Nouvelle-Ecosse, Nouveau-Brunswick 
at ile-du-Prince-Edouard 1-800-565-7192 

Québec 1-800-361-2831 

Ontario 1.800-263-1136 

Manitoba 1 -800-542-3404 

Saskatchewan 1-800-667-7164 

Alberta 1 -800-282-3907 
Sud de l'Alberta 1 -800-472-9708 

Colombie-Britannique (sud at centrale) 1-800-663-1551 

Yukon at nord de Is C.-B. 
(territoire dessarvi par La NorthwesTel Inc.) Zenith 0-8913 

Territoires du Nord-Ouest 
(territoire dosservi par Is 
NorthwesTel Inc.) 	 Appelez è frais virés au (403)495-3028 

Comment commander lee publications 

This and other Statistics Canada publications may be 	On peut se procurer cette publication at las autres publications de 

purchased from local authorized agents and other community 	Statistique Canada auprès des agents autorisés at des autres librairies 

bookstores, through the local Statistics Canada offices, or by 	locales, par l'entremisc des bureaux locaux de Stetistique Canada, ou 

mail order to Publication Sales and Services, Statistics 	an écrivant è Ia Section des ventes des publications, Statistique 

Canada, Ottawa, K1A 0T6. 	 Canada, Ottawa, K1A 0T6. 

1(613)951-7277 

Facsimile Number 1(613)951-1584 

National toll free order line 1 -800-267-6677 

Toronto 
Credit card only (973-8018)  

1(613)951-7277 

Numéro du télécopieur 1(613)951-1584 

Commandes: 1-800-267-6677 (sans frais partout au Canada) 

Toronto 
Carte de credit seulement (973-8018) 
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Note of Appreation 

Canada owes the success of its statistical system to 
a long-standing cooperation involving Statistics 
Canada, the citizens of Canada, its businesses and 
governments. Accurate and timely statistical 
information could not be produced without their 
continued cooperation and goodwill. 

Note de reconnaissance 

La succès du système statistique du Canada repose 
sur un partenanat bien établi entre Statistique Canada 
et Ia population, les entreprises at les administrations 
canadiennes. Sans cette collaboration at cette bonne 
volonté, il serait impossible de produire des statistiques 
précises et actuelles. 
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Symbols 
The following standard symbols are used in 

Statistics Canada publications: 

figures not available. 

figures not appropriate or not applicable. 

- 	nil or zero. 

-- amount too small to be expressed. 

p preliminary figures. 

revised figures. 

x confidential to meet secrecy requirements of the 
Statistics Act. 

NOTE 

Components may not add to totals due to rounding 

This publication was prepared under the direction of: 

• F. D. Gault, Director, Services, Science and 
Technology Division 

• L. K. Hill, Assistant Director, Services, Science 
and Technology Division 

• D. H. Hamdani, Chief, Business Services Section, 
Services, Science and Technology Division 
(951-3490) 

Signes conventionnels 
Les signes conventionnels suivants sont employes unifor-

mément dans les publications de Statistique Canada: 

nombres indisponibles. 

n'ayant pas lieu de figurer. 

- néant ou zero. 

-- nombres infimes. 

p nombres provisoires. 

r 	nombres rectifiés. 

x confidentiel en vertu des dispositions de Ia Loi sur Ia 
statistique relatives au secret. 

NOTA 

Les chiflres ayant ete arrondis, les totaux ne correspondent 
pas toujours. 

Cette publication a été redigee sous Ia direction de: 

• F. D. Gault, directeur, Division des services, des sciences 
et de Ia technologie 

• L. K. Hill, directeur adjoint, Division des services, des 
sciences et de Ia technologie 

• D. H. Hamdani, chef, Section des industries des services 
aux entreprises, Division des services, des sciences et de 
Ia technologie (951-3490) 

The paper used in this publication meets the minimum 
	

Le papier utilisé dans Ia présente publication répond aux 
requirements of American National Standard for 

	 exigences minimales de l'"American National Standard for 
Information Sciences - Permanence of Paper for Printed 

	
Information Sciences" - "Permanence of Paper for Printed Library 

Library Materials, ANSI Z39.48 - 1984. 	 Materials". ANSI Z39.48 - 1984. 
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Highlights 
	

Faits saillants 

Computer Services 
	 Services informatiques 

• Computer service revenues increased by 1 7.9% in 	• Les recettes des services informatiques ont augmente de 
1989 to $5.5 billion. This is down from a growth 	17.9%en1989pouratteindre$5.5miHiards.11s'agitladune 
rate of 1 8.7% in 1988.  	 hausse par rapport a un taux de croissance de 18.7% en 

1988. 

• Exports showed a slower growth and their share of 	• Les exportations ont conu une croissance inférieure a celle de 
total revenues declined to 8%, 	 1988, représentant 8% des recettes totales en 1989. 

• Processing services share of total revenues con- 	S La part des services de traitement poursuit son mouvement a 
tinued its decline from 25.7% in 1987 to 20.9% in 	Ia baisse, passantde 25.7% en 1987 a 20.9% en 1989. Par 
1 989; by contrast, professional services continued to 	contre, les services professionnels continuent a augmenter, 
rise from 32.3% in 1987 to 35.8% in 1989. 	 passant de 32.3% en 1987 a 32.8% en 1989. 

Statistics Canada - Cat. No. 63-222 	 Statistique Canada - ri 63-222 au cat. 	5 
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Introduction 

This publication contains the results of the 1989 
Survey of the Computer Service Industry and revised 
data for the Computer Service Industry from 1985 to 
1988. 

To be included in the survey, firms must provide as 
their principal activity computer facilities on a rental, 
leasing or time-sharing basis or such activities as 
contract programming, computer consulting, database 
services and computer equipment maintenance and 
repair. Firms which satisfy these conditions are clas-
sified to Computer Services in the Standard Industrial 
Classification (SIC) of 1980.   

The computer industry is a broader concept which 
comprises the Computer Services (SIC 7720), Manufac-
turers of Electronic Computing and Peripheral Equip-
ment (SIC 3361), and Wholesalers of Computer and 
Related Machinery, Equipment and Packaged Software 
(SIC 5744). Results pertaining to the survey of com-
puter manufactuerers can be found in The Electrical and 
Electronic Products Industries, (Cat. 43-250) and 
inquiries should be addressed to Laurie Vincent (613 
951-3523). For information on wholesalers of computer 
equipment and packaged software see Wholesale Trade 
Statistics, (Cat. 63-226) or contact Gilles Simard, (61 3 
951-3541). 

This publication contains three Appendices. Appen-
dix A provides a list of respondents whose data are 
included in this publication. Appendix B addresses the 
technical aspects of the program, and Appendix C 
presents the questionnaire used to collect the informa-
tion, The Annual Survey of Software Development and 
Computer Services. 

Introduction 

La présente publication comprend les résultats de I'enquête 
sur les services informatiques de 1989 ainsi que les données 
révisées de 1985 a 1988 pour le secteur des services informati-
ques. 

Cette enquête comprend les entreprises dont I'activité 
principale consiste a fournir des installations informatiques en 
location, en credit-bail ou en temps partagé ou des services 
comme Ia programmation a contrat, les conseils en informati-
que, les services de base de données et la reparation ou 
l'entretien de materiel informatique. Les entreprises gui repon-
dent a ces conditions sont classées comme services informati-
ques dans Ia classification type des industries (CTI) de 1980. 

L'industrie informatique est un concept plus large qui 
comprend les services informatiques (CII 7720), les fabricants 
des machines électroniques a calculer et périphériques (CTI 
3361) et les commerçants en gros d'ordinateurs, de machines 
et materiel connexes et de progiciels (CTI 5744). Les résultats 
concernant l'enquete sur Ia fabrication des ordinateurs sont 
disponibles dans Ia publication Industries des Produits Electriques 
at Electroniques (Cat. 43-250) et, pour obtenir de plus amples 
renseignements, on peut communiqueravec Laurie Vincent (613 
951-3523). Les résultats concernant les commercants en gros 
de materiel informatique et de progiciels sont disponibles dans 
Ia publication Statistique sur le Commerce de Gros (Cat. 63-
226). Pour obtenir de plus amples renseignements, on peut 
communiquer avec Gilles Simard (613 951-3541). 

La publication comprend trois annexes. L'Annexe A oCi se 
trouve une liste de répondants aVant fourni les données gui sont 
intégrées a Ia publication. L'Annexe B porte sur les aspects 
techniques du programme. L'Annexe C contient le questionnaire 
ayant servi a Ia collecte des renseignements concernant l'en-
quete annuelle sur Ia production de logiciels et sur Ies services 
informatiques. 

For further information, contact D. Lavigne (613- 	Pour obtenir de plus amples renseignements, veuillez commu- 
951-2197) or A. Musa (613-951-3493), Services 	niqueravecD. Lavigne (613-951-2197) ou A. Musa (613-951- 
Science and Technology Division, Statistics Canada, 	3493), Division des services, des sciences et de Ia technologie, 
Ottawa, Ontario, K1A 0T6. 	 Statistique Canada, Ottawa, Ontario, K1A 0T6. 

Statistics Coned.- Cat. No. 83.222 	 Stetistiqur Canada - n 63-222 au cat. 	7 
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Survey Results 

The information contained in this publication is 
derived from two sources: (1) completed Statistics 
Canada Questionnaires, and (2) transcribed tax records 
from Revenue Canada.' 

The 593 firms that responded represented only 6% 
of the businesses in the Industry yet they accounted for 
64% of the revenues. 

Résultats de renquete 

Les renseignements de cette publication sont tires de deux 
sources: (1) les questionnaires de Statistique Canada remplis et 
(2) les dossiers d'impOt transcrits de Revenu Canada.' 

Les 593 entreprises qui orit repondu représentent seulement 
6% des entreprises du secteur mais elles rendent compte de 
64% des recettes. 

Chart 1. 	 Graphique 1. 
Revenue Shares by Type of Service, 1984 and 1989 

	Repartition des recettes, selon le genre de service, 1984 et 

1989 

flhlillin Repair UIIIIliIJ Reparation 

ao - — Processing 
Traitament 

41- 

_______  - 	
-.  

21 8 	 - 	
35.3% 

Lease/Rental 
Location/Bail 

- 	1 34.7 _______ Nardware 
Equipements 9t - . .- 

1.l 
6.0° 	' 	 •- :'. ri ottier 

10.6% 	 Software Products Development 
146% 	 laboationdeproduitsdelogiciels 

EM Professional Services 
Services professionnels 

1989 

Technological advances have changed the product 
mix of computer service firms in several ways. Cheaper 
computers and increases in computing capacity have 
reduced the demand for external processing services. 
The reduced costs of computer equipment and the 
resulting decentralization of the computing environment 
have dramatically increased the number of end-users. 
The growth in the number of end-users and attempts to 
realize the full benefit of new technology have led to 
the growth of professional services (i.e. training and 
education, custom programming, system integration 
contracts). 

Tmnscnbed records incAde non-respondents to the survey and all 
fi,ms with annual revenues below the lowest threshold of the 
survey. 

Le progres technologique a change Ia composition de (a 
production des entreprises de services informatiques de plusieurs 
facons. La disponibilité des ordinateurs moms chers et plus 
performants a réduit Ia demande pour les services de traitements 
externes. Les coOts réduits du materiel informatique et le 
traitement décentralisé qui en découle ont augmenté de facon 
considerable le nombre dutilisateurs non spécialisés. Cette 
croissance du nombre dutilisateurs combinée a une gamme de 
plus en plus vaste de possibilités techniques ont mené a une 
croissance des services professionnels (cest-a-dire, Ia formation 
et lenseignement, ('integration de systemes sur mesure et Ia 
gestion des installations informatiq ues}. 

Les enreQistiement transcrits inciuent les non-répondents i /'enquéte et toules 
les entrepnses dont lea recettes annuelles sont infCdeu,es au scull de 
l'enqufte. 

8 	Statistics Canada- Cat. No. 63-222 	 Statistique Canada - n' 63-222 au cat. 
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Chart 2. 	 Graphique 2. 
Revenue according to Class of Customer. 1989 

	
Recettes selon Ia categone de clients, 1989 
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Chart 3. 	 Graphique 3. 
Total and Foreign Revenue, 1986-1 989 

	
Recettes totales et étrangères, 1986-1989 
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Computer service exports do not reflect fully the 	Les exportations de services informatiques ne reflètent pas 
importance of foreign markets for the industry. As firms 	complètement I 'importance que les marches étrangers represent- 
become established in a foreign market there is a 	ent pour cette industrie. A mesure que les entreprises percent un 
tendency to establish subsidiaries whose sales are not 	marché étranger, on tend a y établir des fihiales dont les ventes 
considered exports of the Canadian parent. 	 ne sont pas comptées au titre des exportations canadiennes. 

Statistics Canada - Cat. No. 63-222 	 Statistique Canada - n 63-222 au cat, 	9 
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Chart 4. 	 Graphique 4. 
Computer Services Revenue and Employment 	 Recettes et emploi des services informatiques 
Index: 1982 = 100 	 Index: 1982 = 100 
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Computer Service industry revenues have increased 
	

Depuis 1982, les revenus générés par lindustrie des services 

	

by 270% while employment has doubled since 1982. 	
	

informatiques ont augmenté de 270% alors que lemploi a 
double. 

Résultats des grandes entreprises 

Les tableaux explicatifs suivants sont bases sur des question-
naires (593) reçus d'entreprises gui sont parmi les plus impor-
tantes a offrir des services informatiques au Canada. Ces 
entreprises ont étë intégrées a une catégorie de "genre de 
service" en fonction de leurs principales sources de recettes en 
1989. 

Results for Large Firms 

The following text tables are based on questionnaires 
received from 593 of the larger computer service firms 
in Canada. These firms are assigned to a "type of 
service" category according to their major source of 
revenue in 1989. 

10 Statistics Canada - Cat. No. 63-222 	 Statistique Canada - n° 63-222 au cat. 
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TEXT TABLE I. Revenue for Computer Services Finns Classified by Major Service, 1989' 

TABLEAU EXPLICATIF I. Recettes pour les entreprises offrant des services informatiques classifiées selon leur principals 
source de recettes. 1989' 

Service categories Number 	Total Software Prof as- Pro- Hardware 	Lease, Repair, Other 

of firms 	revenue products sional ceasing sales 	rental mainte- 

develop- services services nance 

mont 

Categories de service Nombre 	Recettes Elabora- Services Services Ventes 	Bail, Eritretien, Autres 

d'entre- 	totales tion de profes- de traits- d'óquipe- 	location reparation 

prises produits sionnels mont merits 

do logi- inform.- 

ciels tiques 

thousands of $ percent - pourcentage 

milliers do $ 

Software Products Develop- 
ment - Elaboration do 
produitadelogiciels 129 	357,201 64.6 4.6 3.0 5.1 	 0.4 1.8 3.5 

Professional Services - 
Services professionnels 198 	1,171,131 10.0 78.9 1.4 15.5 	 0.2 0.9 17.6 

Processing Services - 
Services da traitement 101 	1,055,557 6.7 12.5 90.5 6.8 	 3.8 7.2 16.0 

Hardware Sales - Ventes 
d'óquipements inform.-- 
tiquos 110 	369,867 13.9 3.3 2.5 58.4 	 1.8 12.9 5.3 

Lease and Rental - Bail St 
location 12 	308,450 -- - 6.4 	93.5 - 5.4 

Repair and Maintenance - 
Entretien at reparation 21 	183.994 0.9 0.2 1.4 4.5 	 0.2 73.6 0.7 

Other - Autres 22 	168,540 3.9 0.5 1.2 3.3 	 0.1 3.6 51.5 

Total 593 3,614,740 100.0 100.0 100.0 100.0 	100.0 100.0 100.0 

Based on a subset of fim,s reported in Table 1.2. - Selo,, an êchanti/lon d'ent,'epnses qui font parties du Tableau 1.2. 

Components of the computer services industry are 
quite specialized. This table classifies a firm according 
to the service which accounts for the largest proportion 
of its revenues and shows these revenues distributed 
by type of service. The fact that the specialization of 
firms selling hardware is only 57.2% is a consequence 
of the classification criterion which assigns firms highly 
specialized in this activity to the wholesale trade 
industry. 

Les composants de l'industrie des services informatiques sont 
assez spcialisés. Ce tableau classifie une entreprise en se 
fondant sur le service qui gEnêre le plus de revenus et dEmontre 
Ia distribution de ces revenus selon le type de service. Si le taux 
de specialisation des entreprises qui vendent de l'Equipement 
informatique n'est que de 57.2%, cela est dO au critère de 
classification qui place les entreprises trés spEcialisées de cette 
activité avec les industries de commerce de gros. 

Statistics Canada - Cat. No. 63-222 	 Statistique Canada- n 63-222 au cat. 11 
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Text Table II provides concentration and specializ-
ation ratios for the computer service industry. 

Concentration ratios are calculated as the sum of 
revenues of the top five companies in a category, 
divided by the total revenues in the category, then 
multiplied by 100. 

Specialization ratios indicate the percentage of total 
revenue that the major service comprises in firms 
classified to a particular activity. A specialization ratio 
of 100% for a service would indicate that firms pro-
duced only that service. Text Table II indicates that 
hardware vendors were the least specialized and lease 
and rental firms the most. 

Le tableau explicatif II fournit des ratios de concentration et 
de specialization pour lindustrie des services iriformatiques. 

On obtient les ratios de concentration en prenant la somme 
des recettes des cinq principales sociétés d'une categorie 
donnée, en Ia divisant par les recettes globales de Ia catégorie 
et en multipliant ensuite par 100. 

Les ratios de spécialisation indiquent le pourcentage des 
recettes que représente le principal service dans les sociétés oCi 
ce service est Ia principale activité. Un ratio de spécialisation de 
100% pour un service indique que cette entreprise n'offre que 
ce seul service. Le tableau explicatif II révéle que les vendeurs 
de materiel sont les moms spécialisés alors que les entreprises 
de location a court et a long terme sont les plus specialisées. 

TEXT TABLE II. 	Concentration and Specialization Ratios for Computer Service Firms Classified by Major Service, 
1989' 

TABLEAU EXPLICATIF II. Ratios do concentration et do spécialisation pour los entreprises offrant des services informatiques 
classifées selon leur principale source de recettes, 19891 

	

Firms 	 Concentration 	 Specialization 

	

Entrepnses 	 Concentration 	 Spbcialisation 

No. - Nbre 

Software Products Development - Elaboration de produits 

da logiciels 	 129 	 31 	 65 

Professional Services - Services professionnels 	 198 	 51 	 79 

Processing Services. Services de traitament 	 101 	 58 	 91 

Hardware Sales - Ventee d'quipernents intor. 
matiques 	 110 	 37 	 58 

Lease and Rental Bail et location 	 12 	 90 	 94 

Repair and Maintenance- Entretien at reparation 	 21 	 77 	 74 

Other - Autres 	 22 	 44 

Total 	 593 	 23 

Based on a subset of fim,s ,epo,ted in Table 1.2. - Sdon in, échantillen dentrepnses qul font parties du Tableau 1.2 

12 Statistics Canada - Cat. No. 63-222 	 Statiatique Canada - n° 63-222 au cat. 
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TABLE 1.1 	Summary Statistics, for Computer Service Firms, by Province, 1989' 

TABLEAU 1.1 Statistiques sommaires, pour las entreprises of -frant des services informatiques, par province, 19891 

Newfound- Prince Nova New 
land Edward Scotia Brunswick 

Canada Québec 
Terre- Ile-du- Nouvelle- Nouveau- 
Neuve Prince- Ecosse Brunswick 

Edouard 

Number of firms - Nombra d'entreprises 
Number of paid employees - Nombre de salaries 

Revenue (S thousands) - Recettes (S nlliers): 
Total revenue - Recettes totales 
Revenue from within Canada - Recettes de 

sources canadiennes 
Revenue from outside Canada - Recettes de 

sources étrangéres 

Expenses (S thousands) - Dépenees ($ milliers): 
Salaries, wages and employee benefits. 

Salaures, rémunérations at avantages sociaux 
All other expenses - Toutes Mitres dépenses 
Total operating expenses - Total des dépenses 

d 'exploitation 

Key Ratios and Averages . Ratios at moyannes des: 
Firms (% of Canada) - Entrepnses (% du Canada) 
Revenue (% of Canada) - Recettes (% du Canada) 
Revenue per firm ($'OOO) - Recettes par entrepnse ($'OOO) 
Foreign revenue (%) - Recettes etrangeres (%) 
Employees per firm - Salanés par entrepnse 
Average salary ($'OOO) Salaire moyen ($'OOO) 
Operating margin (%) - Merge d'exploitation (%) 

9,693 34 7 85 62 2,192 
61,137 456 13 456 406 17,122 

5,519,769 38,174 808 30,008 43,898 1.258,001 

5,081,690 38,174 808 x - 1,214,424 

438,079 - - x 715 43,577 

2,283,766 17,402 412 12,217 12,800 563,120 
2,912,689 24,193 270 17,054 30,885 639,999 

5,196,455 41,595 682 29,271 43,685 1,203,119 

100.0 0.4 0.1 0.9 0.6 22.6 
100.0 0.7 - 0.5 0.8 22.8 
569.5 1122.8 115.4 353.0 708.0 573.9 

7.9 - - 1.5 1.6 3.5 
6 13 2 5 7 8 

37.4 38.2 31.7 26.8 31.5 32.9 
59 -9.0 15.6 2.5 0.5 4.4 

British 
Columbia2  

Ontario Manitoba Saskat- Alberta 
chewan Colombie- 

Biitannique2  

Number of firms- Nombre d'entreprises 4.750 161 112 1.026 1,264 

Number of paid employees - Nombre de salaries 30,312 1,042 1,563 4,322 5,445 

Revenue (S thousands) - Rcet*es ($ milliers): 
Total revenue- Recettes totales 3,131,410 82,364 174,609 307.327 453,170 

Revenue from within Canada - Recettes de 
sources canadiennes 2,772.636 x x 302.120 430,346 

Revenue from outside Canada- Recettes de 
sources otrangeres 358.774 x x 5,207 22,824 

Expenses ($ thousands) - Dépenses (S milliers): 
Salaries, wages and employee benefits - 

Salaires, rérnunérations at avantages sociaux 1,261.707 34,034 68,180 131,510 182,384 

All other expenses- Toutes autres depanses 1,638,512 44,260 97,101 160,963 259,452 

Total operating expenses - Total des dépenses 

d'exploitation 2,900,219 78,294 165.281 292,473 441,836 

Key Ratios and Averages - Ratios at moyennes des: 
Firms (% of Canada) - Entrepnses (% du Canada) 49.0 1.7 1.2 10.6 13.0 

Revenue (% of Canada) . Recettes (% du Canada) 56.7 1.5 3.2 5.6 8.2 

Revenue per firm (5000) - Recettes per entrepnse ($'OOO) 659.2 511.6 1,559.0 299.5 358.5 

Foreign revenue (%) - Receties étrangères (%) 11.5 3.6 2.0 1.7 5.0 

Employees per firm - Salaries per entrepnse 6 6 14 4 4 

Average salary (S'OOO) . Salaire moyen (S'OOO) 41.6 32.7 43.6 304 33.5 

Operating margin (%) - Marge d'exploitation (%) 74 4.9 5.3 4.8 2.5 

Based upon province of head office for multi-pro vinciel companies. - D 'epres Is province du siege social pour las entreprises ayant des emplacements dens 
plus d'une province. 
Includes Yukon and Northwest Territories.- Y compris le Yukon at les Territoires du Nord-Quest. 

14 Statistics Canada- Cat. No. 63-222 	 Statistique Canade- n0  63-222 au cat. 
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TABLE 1.2 	Revenue According to Type of Service, for Computer 	Service Firms, by Region, 1989, in 	Thousands of Dollars' 

ABLEAIJ 1.2 Recettes selon le genre de service pour les entreprises offrant des services informatiques par region, 1989, 
an milliers de dollars' 

	

Atlantic 	 British 

	

Provinces 	 Manitoba 	 Columbia2  
Canada 	 Québec 	Ontario 	and/et 	Alberta 

	

Provinces de 	 Saskat- 	 Colombie- 

	

l'Atlantique 	 chewan 	 Bzitannique2  

3oftware Products Development - 
Elaboration de produits de logiciels 

'rofessional Services - Services professionnels 
2rocessing Services - Services de traiternent 
•lardware Sales- Ventes d'equipements 

inforrnatiques 
.eese and Rental of Hardware- Location at 

bail d'équipernents informatiques 
epair and Maintenance of Hardware-

Entretien et reparation d'equipements 

808,048 26,327 171,112 447,731 28,773 47,202 86,903 
1,947,254 16,073 500,564 1,144,614 62,504 97,601 125,898 
1,204,251 35,262 262,034 547,935 125,845 86,029 147,096 

584,753 21,345 172,392 301,265 18.061 27,262 44,428 

329,530 3,597 18,057 287,797 6,637 9,844 3,598 

inforrnatiques 264,223 4,207 54,172 173,468 6,715 9,988 15,673 
Dther Operating Revenue - Autres recettes 

d'exploitation 270,608 5,263 57,469 160,809 4,578 23,448 19,041 
'Jon-Operating Revenue - Recettes hors 

exploitation 111,102 814 22.201 67,741 3,860 5,953 10.533 

rotal 5,519.769 112.888 1,258,001 3,131,410 256,973 307,327 453,170 

Besed upon province of head office for multi-provincial companies. - 0 'après I. province du siege social pour lea entreprises aVant des emplacements dens 
p/us d'une province. 
Includes Yukon and Northwest Territories, - V compris le Yukon at les Termoires du Nord-Ouest. 

	

IABLE 1.3 	Revenue According to Type of Service, for Computer 	Service Firms, by Region, 1989, as a Percentage of Total 
Revenue' 

ABLEAU 1.3 Recettes selon le genre de service pour les entreprises offrant des services informatiques, par region, 1989,   
an pourcentage des recettes totales' 

	

Atlantic 	 British 

	

Provinces 	 Manitoba 	 Columbia2  
Canada 	 Québec 	Ontario 	and/at 	Alberta 

	

Provinces de 	 Saskat- 	 Colombie- 

	

l'Atlantique 	 chewan 	 Bntannique2  

software Products Development - 
Elaboration de produits de logiciels 

'rofessional Services - Services professionnels 
'rocessing Services - Services de traitement 
lardware Sales - Ventes d'équipements 

informatiques 
.ease and Rental of Hardware - Location et 

bail d'equipements inforrnatiques 
epair and Maintenance of Hardware - 

Entretien et reparation d'équipements 

146 23.3 13.6 14.3 11.2 15.4 19.2. 
35.3 14.2 39.8 36.6 24.3 31.8 27.8 
21.8 31.2 20.8 17.5 49.0 28.0 32.5 

10.6 18.9 13.7 96 7.0 8.9 9.8 

6.0 3.2 1.4 9.2 2.6 3.2 0.8 

informatiques 4.8 3.7 4.3 5.5 2.6 3.2 3.5 
)ther Operating Revenue - Autres recettes 

d'exploitation 4.9 4.7 4.6 5.1 1.8 7.6 4.2 
Jon-Operating Revenue - Recettes hors 

exploitation 2.0 0.7 1.8 2.2 1.5 1.9 2.3 

otal 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Based upon province of heed office for multi-provincial companies. -0 apCs I. province du sige social pour les entreprises ayant des emplacements dens 
plus d'une province. 
Includes Yukon and Northwest Territories. - V compris Ia Yukon at les Territoires du Nord-Ouesr. 

tatistics Canada- Cat. No. 63-222 	 Statistique Canada- n' 63-222 au cat. 15 
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TABLE 1.4 	Detailed Revenue for Computer Service Firms, by Region, 1989, as Percentage of Total Revenue 1  

TABLEAU 1.4 	Recettes détaiuées pour les entreprises offrant des services informatiques, par region, 1989, an pourcentage 
des recettes totales 

Atlantic British 
Manitoba 	 Columbia2  provinces 

Canada 	 Québec 	Ontario and/et 	Alberta 

Provinces do Saskat- 	 Colombie- 
l'Atlantique chewan 	 Britannique2  

Software Products Development - 

Elaboration do produits do logiell: 

Systems Programs and User Tools - Progranvnes 
7.5 	 5.6 	6.9 	 7.7 9.0 	6.8 	9.6 

de systémes at outils do l'utilisateur 
7.1 	- 	 17.2 	6.7 	 6.6 2.2 	8.6 	9.6 

Application Solutions - Logicel dapplication 

Professional Services - Services professionnels: 

Corporate EDP Consulting - Conseils an matière 
0.2 1.8 1.4 0.1 2.1 0.3 

déquipements informatiques a l'échelle du bureau 1.4 
Systems and Technical Consulting - Conseils an 

4.7 2.7 8.1 3.6 3.4 2.6 4.7 
matière do systémes at conseils techniques 

Contract Systems Analysis and Progremmin9- 
1.0 7.6 4.1 2.1 7.3 2.9 Analyse da systèmes at programmation par contrat 4.9 

Custom Software Development- Elaboration 
10.3 11.1 4.4 7.1 3.7 

do produits do logiciel personnalisés 9.8 
1.4 

4.2 
1.0 2.0 1.3 1.9 1.4 0.6 

Training and Education - Formation at education 
0.8 2.2 7.4 1.9 0.2 1.8 

Facilities Management- Gestion des installations 5.0 
Other Professional Services - Autres services 

8.5 4.2 7.7 7.6 10.5 11.1 13.8 
professionnels 

Processing Services - Services do traitement: 

Network - Electronic Information - Réseau - 

2.2 0.0 1.7 2.8 0.7 2.6 0.0 
Information électroniquo 

Network- Applications - Réseau - Application 3.1 0.0 4.0 1.0 26.6 0.3 4.1 

Shared Processing- Traitement partagé 7.5 21.4 10.4 5.5 17.6 
0.6 

3.4 
2.2 

12.9 
3.6 

Data Entry - Entrée des données 1.8 3.2 1.0 1.7 

Other Processing Services- Autres services 
5.9 3.7 6.4 3.4 19.4 11.8 

de traitement 6.3 

Hardware Sales - Vente dCquipements 
informatiques: 

Sales of Hardware Purchased for Resale - 

Ventes déquipements informatiques 
9.7 20.3 12.3 8.7 6.6 8.4 7.4 

achetCs pour Is revente 
Sales of Hardware of Own Manufacture - 

Vonte d'équipements informatiques 
manufactures par Is compagnie 1.1 0.6 1.4 0.9 0.4 0.5 2.4 

Lease and/or Rental - Location at (ou) ball 6.1 3.2 1.4 9.2 2.6 3.2 0.8 

Repair and Maintenance - Reparation at entretien: 
Equipment of Own Manufacture- Equipements 

1.5 1.0 1.4 1.8 0.3 0.9 1.1 
informatiques manufactures par Is compagnie 

Third Party Maintenance- Entretien 
d'équipements inforrnatiques manufactures 

3.3 2.6 2.9 3.8 2.3 2.3 2.4 
par d'autres compagnies 

Other Services - Autres services: 
Payments from subsidiaries - Vorsements provenant 

1.8 0.2 1.5 2.5 0.0 0.1 1.0 
de vos filiales; 

Others - Autres 3.1 4.4 3.1 2.7 1.8 7.5 3.2 

Non-Operating Revenue - Recettes hors 
2.0 0.7 1.8 2.2 1.5 1.9 2.3 

exploitation 

Total Revenue - Recettes totales 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Based on a panel of tim,s. - DaprCs un groupe dentreprises. 
Based upon province of head office for mufti-prownciai companies. - D après Ia province du siege social pour lea enrreprises ayant des emplacements dana 

plus dune province. 
2  Includes Yukon and Northwest Terntones. - V compris Is Yukon at lea Territouss du Nord-Ouest. 
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TABLE 1.5 	Revenue According to Class of Customer, for Computer Service Firms, by Region, 1989 1 , as a Percentage of 
Total Revenue 

TABLEAU 1.5 	Recettes selon Ia catégorie de clients pour les entreprises offrant des services informatiques, par region, 1989 1 , 

an pourcentage des recettes totales 

Atlantic British 
provinces Manitoba Columbia2  

Canada Québec Ontario and/at Alberta 
Provinces de Saskat- Colorthie- 
l'Atlantique chewan B6tannique2  

Agriculture 0.5 0.2 0.3 0.6 0.4 2.3 0.0 

Forestry, Mning and Manufacturing. ForCts, 
mines at industries rnanufactunères 14.4 2.0 6.7 18.4 2.0 47.1 5.1 

Finance and Insurance - Finances et assurances 22.0 8.9 32.4 19.1 50.1 0.5 6.1 

Wholesale Trade - Commerce de gros 4.4 5.3 6.0 4.4 1.2 3.7 2.0 

Retail Trade- Commerce de detail 6.8 4.8 7.0 7.6 1.4 4.7 5.6 

Transportation - Transport 2.6 0.2 2.5 2.9 1.9 0.1 3.2 

Communications and Other Utilities - 

Communication at autres services publics 5.3 21.4 5.8 4.6 8.0 1.1 3.9 

Construction 0.9 0.4 1.8 0.6 1.2 0.5 0.2 

Real Estate Developers - Arnénageurs at 
entrepreneurs fonciers 0.7 0.1 0.1 1.2 0.0 0.1 0.1 

Computer Services. Services informatiques 3.4 0.0 1.4 4.8 0.1 2.1 4.2 

Business Management Services laccountants, 
lawyers, business consultants. etc.) - 

Services de gestion (comptables, avocats, 
conseillers an affaires, etc.) 2.4 3.8 3.2 2.0 4.9 2.4 1.1 

Other Services (hotels, restaurants, amusement 
and recreation, etc.) - Autmes services 
(hótels, restaurants, divertissement at 
loisirs, etc.) 2.2 0.2 1.1 3.1 2.0 0.1 1.1 

-leaith Services (doctors, hospitals, medical 
associations, etc.) 	Services de sante 
(médecins, hôpitaux, associations médicales, etc.) 4.3 2.6 8.0 2.3 5.3 1.8 7.8 

Education - Education: 
Primary and Secondary - Ecoies primnaires at 

secondaires 1.0 2.2 1.3 0.8 1.0 1.6 1.1 
Colleges and Universities - Colleges at 

univorsités 1.8 5.9 1.1 2.1 0.3 0.7 1.7 

3overnments - Administrations publiques: 
Municipal and regional - Administrations 
municipales at régionales 2.3 0.9 3.5 1.8 1.4 5.4 1.2 
Provincial - Administrations provinciales 10.6 26.8 6.7 6.3 13.3 3.0 50.0 
Federal - Administration fédérale 8.7 11.3 5.8 12.0 0.9 3.7 2.6 

Jon-profit Organizations (churches, service 
clubs, unions, etc.) 	Organisations a but 
non lucratif (eglises. clubs philanthropiques, 
syndicats, etc.) 0.3 0.2 0.1 0.3 0.3 0.2 0.3 

)ther - Autres 5.4 2.9 5.2 5.1 4.2 18.7 2.7 

rotal Revenue - Recettes totales 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Based on a panel of firms. - D 'api-as un groupe d'entreprises. 
Based upon province of head office for mciiti-p,-ovincial companies. - L) 'api-es I. province du siege social pour lea entreprises ayant des emplacements dana 
plus dune province. 
Includes Yukon and Northwest Territories. - V compris le Yukon Ct lea Territoires du Nord-Ouest. 
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TABLE 1.6 	Operating Expenses for Computer Service Firms, by Province, 19891, as a Percentage of Total Expenses 

Newfound- Prince Nova New 
land Edward Scotia Bunswick 

Island 
Canada - Québec 

Terre- Ile-du- Nouvelle- Nouveau- 
Neuve Prince- £cosse Bnjnswick 

Edouard No. 

100.0 100.0 .. 	100.0 100.0 100.0 

38.8 39.3 .. 	35.2 21.5 42.5 

2.9 4.7 .. 	0.6 2.7 3.7 

5.0 3.8 .. 	5.0 4.8 5.4 

3.5 1.6 .. 	3.7 4.3 4.2 

2.1 3.0 .. 	0.5 0.4 1.4 

3.2 13.4 .. 	2.8 9.1 1.0 

5.7 5.2 .. 	4.2 19.5 5.9 

1.1 - .. 	0.8 0.2 2.2 

0.2 0.1 .. 	0.3 0.1 0.3 

3.3 4.2 .. 	3.4 8.5 2.3 

3.3 0.9 .. 	1.8 1.2 3.5 

1.5 0.3 .. 	1.9 0.3 3.1 

4.5 3.5 .. 	4.7 3.3 3.3 

	

0.9 	- 	.. 	1.2 	0.4 	1.1 

	

2.0 	- 	.. 	- 	. 	0.5 

7.9 	14.2 .. 	20.8 	10.8 10.0 

1.2 	0.1 .. 	0.6 	- 1.1 

2.9 	- .. 	0.1 	0.4 2.7 

10.1 	5.4 .. 	12.3 	12.5 5.8 

1 Total Expenses 

2 Salanes and wages 

3 Employee benefits 

4 Occupancy costs (rent or lease payments for land and 
buildings, utilities, business and property taxes, 
depreciation on buildings) 

5 Purchases for use in the business (materials and supplies) 

6 Computer Software and Services for use in the business 

7 Rent for conWuters and ancillary equipment 

8 Depredation (on computers, peripheral and ancillary 
equipment used by the business) 

9 Other depreciation 

10 Insurance 

11 Interest and bank charges 

12 Advertising, sales promotion, travel and entertainment 

13 Legal, auditing and other professional services 

14 Data communications charges (line and equipment charges) 

Management fees, development charges, royalties and similar 
payments made to parent or affiliated company: 

15 	- Canadian 

16 	- Foreign 

Purchases: 

17 Computer Hardware 

18 Computer Software 

19 Others 

20 Other operating expenses 

Based on a panel of fim,s. 	 - 
Based upon province of head office for mu/ti-provincial companies. 

2  Includes Yukon and Northwest Territories. 
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omputer Service Industry 1989 	 Industrie des services informatiques 1989 

TABLEAU 1.6 Dépenses d'exploitation pour les entreprises offrant des services informatiques, par province, 1989 1 , en 
pourcentage des depenses d'exploitation globales 

British 
Columbia2  

Ontario 	Manitoba 	Saskat- 	 Alberta 
chewan 	 Colombia- 

	

Britannique2 	 N' 

100.0 100.0 100.0 100.0 100.0 

38.1 35.4 37.9 39.8 35.6 

2.3 6.2 3.9 2.5 3.7 

4.7 4.8 6.0 7.0 4.2 

3.3 2.9 0.3 5.6 3.5 

2.3 4.6 3.2 1.2 3.1 

3.6 15.9 3.9 2.3 2.3 

5.3 7.2 5.6 4.9 7.4 

Total des dépenses d'exploitation 

Salaires at rémunérations 

Avantages sociaux 

Frais doccupation (location a court at A long 
terrne de terrains et de bâtiments, services publics, 
amortissement des immeubles) 

Achats destinés A lantreprise (fournitures at matérial) 

Logiciels at services informatiques acquis pour fins 
opérationnelios 

Location dordinateurs at de matérial auxiliaire 

Amortissement des ordinateurs at du materiel 

2 

3 

4 

5 

6 

7 

8 

0.7 1.6 2.0 0.7 0.6 Autres amortissements 9 

0.2 0.1 0.1 0.4 0.2 Assurance 10 

3.9 3.1 3.0 1.9 2.9 Intéréts at frais bancaires 11 

3.4 3.2 2.8 3.0 3.2 Services de promotion, do publicité, frais de voyage at de 12 
divertissement 

1.0 0.6 0.5 1.2 0.6 Services juridiques, services dexperts-comptables at autres 13 
services professionnels 

3.2 3.3 10.0 1.8 17.3 Fras pour las communications do donnAes (comprend los 14 
frais pour les circuits at Ia matérial) 

Fress da gestion, fras do dAveloppernent, redevanoes at autres 
versarnents semblables A une entrepnse mere ou afflhiée: 

0.8 0.2 1.4 1.2 0.5 - au Canada 15 

3.3 . . 0.6 - - a rétranger 16 

Achats: 

7.2 1.0 5.7 8.0 6.5 Matérial informatique 17 

1.2 0.1 0.1 2.3 1.2 Logiciel 19 

3.4 0.2 0.2 4.2 1.0 Autres achats 20 

12.1 9.6 13.4 11.5 6.4 Autresdépensesd'exploitation 20 

Se/on un groupe dentreprises. 
1) 'après Is province du siege soci8l pour las entreprises ayant des emplacements dans p/us dune province. 
Y compris Fe Yukon at les Ternroires du Nord-Ouest. 
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TABLE 1.7 	Historical Review of Key Statistics, for Computer Service Firms, by region, 19851 989 1  

TABLEAU 1.7 Rétropective des statistiques des, pour les entreprises offrant des services informatiques, par region, 1985- 
1989  

1989 	1988' 	 1987' 	 1986' 	1985' 

CANADA: 

Number of firms- Nombre dentrepnses 
Number of paid employees - Nombre de salaries 

REVENUE ($ thousands) - RECETTES ($ milliers): 

Total revenue- Recettes totales 
Revenue from within Canada- Recettes de sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

etrangères 

EXPENSES ($ thousands) - DEPENSES ($ milliers): 

Salaries, wages and employee benefits - Salaires, 
rémunérations at avantages sociaux 

All other expenses- Toutes autres dépenses 
Total operating expenses - Total des depenses 

d'exploitation 

NEWFOUNDLAND - TERRE-NEUVE: 

Number of firms - Nombre d'entrepnses 
Number of paid employees- Nombre de salanés 

REVENUE ($ thousands) - RECETTES (S milliers): 

Total revenue - Recettes totalas 
Revenue from within Canada- Recettes de sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

etrangères 

EXPENSES ($ thousands) - DEPENSES ($ milliers): 
Salaries, wages and employee benefits - Salaires, 

rémunérations at evantages sociaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

PRINCE EDWARD ISLAND - iLE-DU-PNCE-EDOUARD: 

Number of firms - Nombre d'entreprises 
Number of paid employees - Nombre de salaries 

REVENUE (S thousands) - RECETTES ($ miltiers): 

Total revenue - Recettes totales 
Revenue from within Canada - Recettes do sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

btrangères 

EXPENSES ($ thousands) - DEPENSES ($ rnilliers): 
Salaries, wages and employee benefits - Salaires, 

rémunérations at evantageS sociaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

9,693 9.913 7,412 5,178 4,569 

61,137 51,170 45,534 42,319 35,653 

5,519,769 4,679,042 3,942,817 3,541,792 2,949,416 

5,081,690 4,272,648 3,624,722 3,244,615 2,732,702 

438,079 406,394 318,095 297,177 216,714 

2,283,766 1.814,455 1,434,814 1,298.069 1,095,044 

2,913,034 2,447,649 2,193.157 1,899,046 1,617,137 

5,196,455 4,262,104 3,627.971 3,197,115 2,712,181 

34 31 22 21 15 

456 439 320 348 441 

38,174 34,288 28,473 22,335 20,534 

x x x x x 

x x x x X 

17,402 14,438 9,612 9,307 10,430 

24,193 17,364 11,749 13,339 9,764 

41,595 31,802 21,361 22,646 20,194 

7 7 11 5 5 

13 9 10 6 7 

808 604 766 471 524 

808 604 766 471 524 

412 283 375 231 257 

270 245 287 176 196 

682 528 662 407 453 

See footnote(s) at end of table. - Volt renvol(s) a Ia fin du tableau 
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TABLE 1.7 	Historical Review of Key Statistics, for Computer Service Firms, by Region, 1985-1989' - Continued 

TABLEAU 1.7 Rétropective des statistiques des, pour les entreprises otfrant des services informatiques, par region, 1985- 
1989 - suite 

1989 	1988' 	1987 	1986' 	1985' 

NOVA SCOTIA - NOUVEU.E-ECOSSE: 

Number of firms - Nombre d'ontreprises 
Number of paid employees - Nombre de salanés 

REVENUE ($ thousands) - RECETTES ($ milliors): 
Total revenue - Recettes totales 
Revenue from within Canada - Recettes do sources 

canadiennes 
Revenue from outside Canada - Recottes de sources 

étrangères 

EXPENSES ($ thousands) - DEPENSES ($ rnilliers): 
Salaries, wages and employee benefits - Salaires, 

remunerations at avantages socaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

NEW BRUNSWiCK - NOUVEAU-BRUNSWICK: 

Number of firms- Nombre d'entrapflses 
Number of paid employees - Nombre do salaries 

RE VENUE ($ thousands) - RECETTES (S rndliers): 
Total revenue - Recettes totales 
Revenue from within Canada - Recettes do sources 

caned ion nes 
Revenue from outside Canada - Recettes do sources 

étrangères 

EXPENSES ($ thousands) - DEPENSES ($ milliers): 
Salanes, wages and employee benefits - Salaires, 

rémunérations at evantages socisux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

dexploitation 

QUEBEC: 

Number of firms - Nombre d'antreprises 
Number of paid employees - Northre de salaries 

REVENUE ($ thousands) - RECETTES ($ milliers): 
Total revenue - Recettes totales 
Revenue from within Canada - Recettes do sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

étrangères 

EXPENSES ($ thousands) - DEPENSES ($ milliers): 
Salanes, wages and employee benefits - Salaires, 

rémunérations at avantages sociaux 
All other expenses - Toutes autres depenses 
Total operating expenses - Total des dépenses 

d'exploitation 

85 79 74 47 39 
456 383 332 248 370 

30,008 27,181 19,045 16,946 20,865 

x X X x x 

x x x x x 

12,217 9,694 7,500 5,269 10,841 
17.054 13,435 12,036 11,996 10,142 

29,271 23,129 19,536 17,265 20,983 

62 60 50 40 32 
406 328 269 217 178 

43,898 37,943 31,416 18,897 8,194 

x x X X X 

x x x x x 

12,800 14,226 7,086 4.852 4,592 
30,885 16,121 22,168 12,955 3,099 

43,685 30,347 29,254 17,807 7,691 

2,192 2,041 1,531 1,099 956 
17,122 14,162 12,140 10,215 7,698 

1,258,001 1,041,731 844,253 727,373 590,912 

1,214,424 996,257 797,572 685,284 567,370 

43,577 45,474 46,681 42,089 23,542 

563,120 441,463 350,474 291,241 234.249 
639,999 532,835 442,290 367,199 311,443 

1,203,119 974,298 792,764 658,440 545.692 

See footnote(s) at end of table. - Volt renvoi(s) ô La fin du tableau. 
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TABLE 1.7 	Historical Review of Key Statistics, for Computer Service Firms, by Region, 198519891 - Continued 

TABLEAU 1.7 Rétropective des statistiques des, pour les entreprises offrant des services informatiques, par region, 1985-
1989 - suite 

1989 	1988' 	1987' 	1986' 	1985 

ONTARJO: 

Number of firms - Nombre d'entrepnses 
Number of paid employees - Nombre do salanés 

REVENUE ($ thousands) - RECETTES ($ milkers): 
Total revenue - Recettes totales 
Revenue from wethin Canada - Recettes do sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

étrangôres 

EXPENSES ($ thousands) - DEPENSES (S milkers): 

Salanes, wages and employee benefits - Salaires, 
rémunérations at avantages sociaux 

All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

MAN fl'OBA: 

Number of firms Nombre d'entrepnses 
Number of paid employees - Nombre de salaries 

REVENUE ($ thousands) - RECETTES ($ rmilliers): 
Total revenue- Recettes totales 
Revenue from within Canada - Recettes do sources 

canadiennes 
Revenue from outside Canada - Recettes do sources 

étrangères 

EXPENSES (S thousands) - DEPENSES ($ rnilliers): 
Salaries, wages and employee benefits - Salaires, 

rémunérations at aventages sociaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

SASKATCHEWAN: 

Number of firms - Nombre d'entreprises 
Number of paid employees - Nombre do salaries 

RE VENUE ($ thousands) - RECETTES ($ milliers): 
Total revenue - Recettes totales 
Revenue from within Canada - Recettes de sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

etrangêres 

EXPENSES ($ thousands) - DEPENSES ($ milkers): 
Salaries, wages and employee benefits - Salaires, 

rémunérations of avantages socsaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

4,750 4,520 3,755 2,373 2,164 
30,331 25,357 23.251 21,807 18,496 

3,131,410 2,692,068 2,334,663 2,087,219 1,711,585 

358,774 348,591 246.668 235,445 178,664 

1,261,707 999,525 783,881 715,897 599,560 
1,638,512 1,406,215 1,345.465 1.146,652 970,003 

2,900,219 2,405,740 2,129,346 1,862,549 1,569,563 

161 146 111 80 79 
1.042 591 567 507 540 

82,364 53,793 48,360 44,258 37,951 

x x x x x 

x x x x x 

34,034 20,742 17,878 16,096 16,131 
44,260 29.077 25,111 23,203 20,387 

78,294 49,819 42,989 39,299 35,518 

112 97 93 71 88 
1,563 1.526 1,307 1,128 996 

174,609 154,351 122.733 107,025 90,150 

x x x x X 

x x x x x 

68,180 55,795 40,830 35,078 30,977 
97,101 99,442 73,539 62,196 50,371 

165,281 155,237 114,369 97,273 81,348 

See footnote(s) at and of table. - Voir renvoi(s) a Ia fin du tableau. 
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TABLE 1.7 	Historical Review of Key Statistics, for Computer Service Firms, by Region, 1985-1989' - Concluded 

TABLEAU 1.7 Rétropective des statistiques des, pour les entreprises offrant des services informatiques. par region, 1985-
1989 -fin 

1989 	 198W 	 1987' 	 1986' 	1985 

ALBERTA: 

Number of firms - Nombre d'entreprises 	 1.026 	 960 	 838 	 664 	 566 

Number of paid enIoyees - Nombre do salaries 	 4,322 	3,647 	 3,178 	 3,482 	3,492 

REVENUE ($ thousands) - RECETTES ($ nilliers): 

Total revenue - Recettes totales 307,327 237,899 199,251 215,076 224,615 

Revenue from within Canada- Recettes de sources 
canadiennes 302,120 235,055 195,045 210,169 222,387 

Revenue from outside Canada - Recettes de sources 
étrangères 5,207 2,844 4,206 4,907 2,228 

EXPENSES (S thousands) - DEPENSES (S milliers): 

Salaries, wages and employee benefits - Salaires, 
rémunérations at avantages soclaux 131,510 110,001 83,888 91,320 91,980 

All other expenses - Toutes autres dépenses 160,963 120,883 103,505 106,956 117,200 

Total operating expenses - Total des dépenses 
dexploitation 292,473 230.884 187,393 198,276 209,180 

BRITISH COLUMWA2  - COLOMBIE-BRJTANNIQUE 2 : 

Number of firms - Nombre d'entreprises 1,264 1,172 927 778 625 

Number of paid employees - Nombre de salanés 5,445 4,728 4,160 4,360 3,435 

REVENUE ($ thousands) - RECETTES ($ milliers): 

Total revenue - Recettes totales 453,170 399,184 313,857 302,192 244,086 

Revenue from within Canada- Recettes de sources 
canadiennes 430,348 391,839 297,545 290,892 233,584 

Revenue from outside Canada - Recettes do sources 
Ctrangères 22,824 7,345 16,312 11,300 10,502 

EXPENSES ($ thousands) - DEPENSES ($ milliers): 

Salaries, wages and employee benefits - Salaires, 
rémunérations at avantages socjaux 182,384 20,742 17,878 16,096 15,131 

All other expenses - Toutes autres dépenses 259,452 29,077 25,111 23,203 20,387 

Total operating expenses - Total des depenses 

dexploitation 441,836 49,819 42,989 39,299 35,518 

Based upon province of head office for multi-provincial companies. - 0 'aptes I. province du siege social pour les einreprises ayant des emplacements dens 

plus dune province. 
Includes Yukon and Northwest Territories. - Y compris le Yukon at les Territoires do Nord-Ouest. 
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TABLE 2.1 	Summary Statistics, for Computer Service Firms, by Revenue Size, 1989. in Thousands of Dollars 1  

TABLEAU 2.1 Statistiques sommaires, pour les entreprises offrant des services Informatiques, par tranche de recettes, 1989, 
en milliers de dollars 1  

Less than 	 $10,000,000 

$250.000 1 	 and over 

Total 	 $250,000- $500,000- $2,000,000- $5,000,000 

499,999 1,999,999 4,999,999 9,999,999 $10,000,000 

Moms de at plus 
$ 250,000 1  

Number of firms - Nombre d'entrepnses 

Number of pald employees - Nombre de salanés 

Revenue 15 thousands) - Recettes ($ milliers): 

Total revenue - Racettes totales 

Revenue from within Canada - Recettes de 
sources canadiennes 

Revenue from outside Canada- Recettes de 

sources étrangères 

Expenses ($ thousands) - Dépenses (S milliers): 

Salaries, wages and employee benefits - 
Salasres, rémunérations at avantages sociaux 

All other expenses - Toutes eutres dépenses 

Total operating expenses - Total des dépenses 
d'exploitation 

	

9,693 	7,876 	671 	745 	233 	 90 	 78 

	

61,137 	8,833 	4,251 	9,922 	8,277 	7,139 	22,715 

5,519,769 580,400 239,201 731,854 718,725 578,973 2,670,616 

5,081,690 580,400 237,561 702,295 644,559 539,204 2,377,671 

438,079 - 1,640 29,559 74,166 39,769 292,945 

2,283,766 284,218 121,226 311,837 312,667 248,363 1,005,455 

2,912,689 215,970 149,094 403,211 395,414 303,925 1,445,075 

5,196,455 500,188 270,320 715,048 708,081 552,288 2,450,530 

Key Ratios and Averages - Ratios at moyennes des: 

Firms (% of Canada) - Entrepnses (% du Canada) 100.0 813 6.9 7.7 2.4 0.9 0.8 

Revenue (% of Canada) - Recettes (% du Canada) 100.0 10.5 4.3 13.3 13.0 10.5 48.4 

Revenue per firm (S'OOO) - Recattes par entre- 

prise ($'OOO) 569.5 73.7 356.5 982.4 3084.7 6433.0 34238.7 

Foreign revenue (%) - Recottes étrangôres (%) 7.9 • 0.7 4.0 10.3 6.9 11.0 

Employees per firm - SalanOs par entrepnse 6 1 6 13 36 79 291 

Average salary ($'OOO) - Selaire moyen ($'OOO) 37.4 32.2 28.5 31.4 37.8 34.8 44.3 

Operating margin (%) - Marga d'exploitation (%) 5.9 13.8 -13.0 2.3 1.5 4.6 8.2 

Based upon 1986 p,opo,tions - D'spres les proportions de 1986. 
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TABLE 2.2 	Revenue According to Type of Service, for Computer Service Firms, by Revenue Size. 1989, in Thousands of 
Dollars 

TABLEAU 2.2 Recettes selon le genre de service pour los entreprises offrant des services informatiques, par tranche de 
racettes, 1989, en milliers de dollars 

Less than 	 $10,000,000 
$250,000' 	 and over 

Total 	 $250,000- $500,000- $2,000,000- $5,000,000 
499,999 1,999,999 4,999,999 9,999,999 $10,000,000 

Moinsde etplus 
$250,000' 

Software Products Development - 

Elaborationdeproduitsdelogiciels 808,048 118,867 68,876 179,501 154,748 112,048 174,008 
Professional Services - Services professionnels 1,947,254 215,503 94,029 272,230 256,986 175,833 932,673 
Processing Services - Services de traitement 1,204,251 112,946 40,566 95,454 120,427 167,097 667,761 
Hardware Sales - Ventes déquipernents 

inforrnatiques 584,753 15,612 22,347 111,286 137,211 77,687 220,610 
Lease and Rental of Hardware- Location at 

bail dóquipernents informatiquas 329,530 12,420 x x 10,994 27,112 269,054 
Repair and Maintenance of Hardware - 

Entretien at reparation d'óquipements 
informatiques 264,223 23,391 x x 26,078 26,459 163,202 

Other Operating Revenue- Autres recettes 
d'exploitation 270,608 66,978 11,066 28,691 22,176 38,229 103,468 

Non-Operating Revenue - Recettes hors 
exploitation 111.102 14,683 1,791 10,302 10,108 13,207 61,011 

Total 5,519,769 580,400 238,675 697,464 738,728 637,672 2,591,787 

Based upon 1986 proportions. - D'epres les proportions de 1986- 

	

TABLE 2.3 	Revenue According to Type of Service, for Computer 	Service Firms, by Revenue Size, 1989, as a Percentage 
of Total Revenue 

TABLEAU 2.3 Recettes selon le genre do service pour los entsaprises offrant des services informatiques, par tranche do 

I 	recettes, 1989, en pourcentage des recettes totales 

	

Less than 	 $10,000,000 

	

$250,000' 	 and over 
Total 	 $250,000- $500,000- $2,000,000- $5,000,000 

499,999 1,999,999 4,999,999 9,999,999 $10,000,000 
Moms de at plus 

$250,000' 

Software Products Development - 

Elaboration de produits de logiciels 14.6 

Professional Services - Services professionnels 35.3 
Processing Services - Services de traiten'ient 21.8 

Hardware Sales - Ventes d'équipements 
inforrnatiques 10.6 

Lease and Rental of Hardware - Location at 
bail d'équipements informatiques 6.0 

Repair and Maintenance of Hardware - 

Entretien at reparation d'équipements 
infonnetiques 4.8 

Other Operating Revenue - Autres recettes 

d'explomtation 4.9 

Non-Operating Revenue - Recettes hors 
exploitation 2.0 

Total 100.0 

Based upon 1986 proportions. - Dapres les proportions de 1986 

20.5 28.8 24.5 20.9 17.6 6.7 
37.1 39.3 37.2 34.8 27.6 36.0 
19.5 17.0 13.0 16.3 26.2 25.8 

2.7 9.3 15.2 18.6 12.2 8.5 

2.1 x x 1.5 4.3 10.4 

4.0 x x 3.5 4.1 6.3 

11.5 4.6 3.9 3.0 6.0 4.0 

2.5 0.7 1.4 1.4 2.1 2.4 

100.0 100.0 100.0 100.0 100.0 100.0 

I Starstics Canada Cat No 63-222 	 Statistique Canada. n 63-222 au cat. 25 
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TABLE 2.4 	Revenue for Computer Service Firms, by Type of Service and Revenue Size as a Percentage of Total Revenue, 
1989 1  

TABLEAU 2.4 Recettes pour les entreprises ottrant des services informatiques, selon le genre de service at Ia tranche de 
recettes an pourcentage des recettes totales, 19891 

Less than 	 $10,000,000 
$260,000 	 and over 

Total 	 $250,000- $500,000- $2,000,000- $5,000,000 
499.999 1,999,999 4.999,999 9.999.999 $10,000,000 

Mains de at plus 
$250,000 

Software Products Development- 
Elaboration de produits de logidel: 

Systems Programs and User Tools - Progranwnes 
de systémas at outils de l'utilisateur 7.6 	 . 8.0 10.4 11.1 10.6 2.0 

Application Solutions - Logiciel d'application 7.1 	 .. 20.7 14.1 10.3 6.3 4.7 

Professional Services - Services professionnels: 

Corporate EDP Consulting - Conseils en matière 
déquipements inforrnetiques A l'Achelle du bureau 1.4 	 .. 2.1 3.0 3.8 1.4 0,5 

Systems and Technical Consulting- Conseils an 
rnatiAre de systAmes at conseils techniques 47 	 .. 3.4 6.4 4.3 6.1 5.2 

Contract Systems Analysis and Prograrwning - 

Analyse de systAmes at progranimation par contrat 4.9 	 .. 8.0 8.6 10.1 5.5 3,1 

Custom Software Development - Elaboration 
de produits de logiciel personnalisAs 9.8 	 .. 11.5 10.4 9.6 8.8 11.9 

Training and Education - Formation at education 1.5 	 .. 2.8 3.2 3.5 1.4 0.6 

Facilities Management - Gestion des installations 5.0 	 .. 3.1 0.9 1.3 4.3 8.7 

Other Professional Services - Autres services 
professionnels 8.5 	 -. 8.3 4.6 3.0 3.0 6.0 

Processing Services - Services de traitement: 

Network- Electronic Information - RAseau - 

Information Alectronique 2.2 	 .. 0.4 2.1 1.8 38 2.6 

Network - Applications - RAseau - Applications 3.1 	 .. 0.2 1.3 0.3 0.7 5.9 

Shared Processing - Traitement partagé 7.5 	 .. 1.8 2.9 4.5 6.9 12.1 

Data Entry - Entrée des données 1.8 	 -. 7.6 3.6 2.3 3.2 0.6 

Other Processing Services - Autres services 
de traitement 6.3 	 -. 7.0 3.1 5.0 6,5 4,6 

Hardware Sales. Rental and Maintenance - 

Vente, location at services dentretien 
d'equipements inlormatiques: 

Sales of Hardware Purchased for Resale- 
Ventes d'êquipements infomiatiques 
achetés pour Is revente 9.7 	 .. 3.3 12.7 16.6 11.0 8.3 

Sales of Hardware of Own Manufacture - 

Ventes dequipements informatiques 
manufactures par Is cornpagnie Li 	 .. 0.0 2.7 2.7 2.4 0.2 

Lease and/or Rental - Location at (ou) bail 6.1 	 -. 00 1.5 1.5 4.7 10.4 

Repair and Maintenance - Reparation at entreti.n: 
Equipment of Own manufacture - Equipements 
informatiques manufactures par Is compagnie 1.5 	 -. 0.0 0.4 1.6 1.2 1.5 

Third Party Maintenance - Entretien 
d'équipements informatiques manufactures 
par d'autres compagnies 33 	 -. 0.3 2.9 2.0 3.3 4.8 

Other Services - Autres services: 
Payments from subsidiaries - Versements provenant 
de vos filiales 1.8 	 .. 4.6 1.2 1.0 1.6 2.4 

Others- Autres 3.1 	 .. 0.0 2.7 2.0 5.0 1.5 

Non-Operating Revenue - Recettes hors 
exploitation 2.0 	 .. 0.7 1.4 1.4 2.3 2.4 

Total Revenue - Recettes totales 100.0 	100.0 100.0 100.0 100.0 100.0 100.0 

Based on a panel of flims. -0 'apres un groupe d'entrcprises. 
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TABLE 2.5 	Revenue According to Class of Customer, for Computer Service Firms, by Revenue Size, 19891,  as a 
Percentage of Total Revenue 

TABLEAU 2.5 	Recettes selon Ia catégorie de clients pour les entreprises offrant des services informatiques, par tranche de 
recettes, 19891, en pourcentage des recettes totales 

Less than $10,000,000 
$250,000 and over 

Total $250,000- $500,000- $2,000,000- $5,000,000 
499,999 1.999.999 4,999,999 9,999,999 $10,000,000 

Moms de et plus 
$250,000 

Agnculture 0.5 	 .. 0.3 0.8 0.9 0.6 0.4 

Forestry, Mning and Manufactunng - Foréts, 
mines at industries manufacturières 14.4 	 .. 13.2 15.7 14.2 8.0 15.4 

Finance and Insurance - Finances at assurances 22.0 	 .. 4.5 9.6 11.2 14.6 28.0 

Wholesale Trade- Commerce do gros 4.4 	 .. 9.4 10.8 5.2 7.8 2.6 

Retail Trade - Commerce do detail 6.8 	 .. 3.9 6.2 5.2 11.9 6.3 

Transportation - Transport 2.6 	 .. 3.1 3.6 2.8 1.9 2.6 

Communications and Other Utilities - 

Communication at autres services publics 5.3 	 .. 4.4 4.3 7.3 4.5 5.1 

Construction 0.9 	 .. 2.9 1.3 2.0 0.4 0.6 

Real Estate Developers - Aménageurs at 
entrepreneurs fanciers 0.7 	 .. 0.5 0.7 0.2 0.3 0.9 

Computer Services - Services mntormatiques 3.4 	 .. 9.6 7.0 5.7 4.7 2.0 

Business Management Services (accountants, 
lawyers, business consultants, etc.) - 

Services da gestion (comptables, avocats, 
conseillers an affaires, etc.) 2.4 	 .. 6.1 3.3 6.2 2.2 1.4 

Other Services (hotels, restaurants, amusement 
and recreation, etc.) - Autres services 
(hotels, restaurants, divertissement et 
loisirs, etc.) 2.2 	 .. 3.7 2.8 0.8 1.8 2.5 

Health Services (doctors, hospitals, medical 
associations, etc.) - Services de sante 
(médecins, hopitaux, associations médicales, etc.) 4.3 	 .. 1.3 3.9 4.7 6.4 3.9 

Education - Education: 
Primary and Secondary - Ecoles pnmalres at 

secondaires 1.0 	 .. 4.6 1.5 2.1 1.4 0.6 
Colleges and Universities - Colleges at 
universités 1.8 	 .. 1.1 1.9 2.4 1.5 1.6 

Governments - Administrations publiques: 
Municipal and regional . Administrations municipales et 

régionales 2.3 	 .. 1.1 4.1 3.0 3.2 1.7 
Provincial - Administrations provinciales 10.6 	 .. 7.1 4.6 6.8 7.0 13.1 
Federal- Administration fédérale 8.7 	 .. 7.7 8.6 10.3 13.7 7.5 

Non-profit Organizations (churches, service 
clubs, unions, etc.) - Organisations a but 
non lucratif (églises, clubs philanthropiques, 
syndicats, etc.) 0.3 	 .. 1.8 1.1 0.4 0.1 0.2 

Other- Autres 5.4 	 .. 13.7 8.2 8.7 7.9 3.7 

Total Revenue - Recettes totalee 100.0 	 .. 100.0 100.0 100.0 100.0 100.0 

Based on a panel of firms. - D'apres un groups d'entveprises. 
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TABLE 2.6 	Operating Expenses for Computer Service Firms, by Revenue Size, 1989', as a Percentage of Total Expenses 

TABLEAU 2.6 Dépenses d'exploitation pour les entreprises offrant des services informatiques, par tranche de recettes, 1989 1 , 

en pourcentage des dépenses d'exploitation globales 

Less than 	 $10,000,000 
$250,0002 	 and over 

$250,000- $500,000- $2,000,000- $5,000,000 
499,999 1,999,999 4,999,999 9,999,999 $10,000,000 

Moms de at plus 
$250000 2  

Total Expenses - Total des dépenses 

Salaries and wages - Salaires at rémunérations 
Employee benefits - Avantages sociaux 

Occupancy costs(rent or lease payments for land and buildings, 
utilities, business and property taxes, depreciation on 
buildings) - Frais d'occupation (location a court at a long 
terme de terrains at do bâtiments, services publics, 
amortissement des immeubles) 

Purchases for use in the business (materials and supplies) - 
Achats destinés a l'antreprise (fournitures at matérial) 

Computer software and services for use in the business - 
Logiciels at services informatiques acquis pour fins 
opérationnelles 

Rent for computers and ancillary equipment - Location d'ordina-
tours at de matérial auxiliaire 

Depreciation (on computers, peripheral and ancillary equipment 
used by the business) - Amortissement des ordinateurs at 
du matérial 

Other depreciation - Autre amortissement 

Insurance - Assurance 

Interest and bank charges - IntOréts at frais bancaires 

Advertising, sales promotion, travel and entertainment - 
Services do promotion, de publicité, frais do voyages et 
de divertissement 

Legal, auditing and other professional services - Services 
jundiques, services d'expert-comptables at autres 
services professionnels 

Data communications charges (line and equipment charges) - 
Frais pour las communications de données (comprerid les 
frais pour les circuits at le matérial) 

Management fees, development charges, royalties and similar 
payments made to parent or affiliated company - Frais 
de gestion, frais de développement, redevances at autres 
versements semblables a une entrepnse mere ou affihiée: 
- Canadian - au Canada 
- Foreign - a I'étranger 

Purchases - Achats: 
Computer Hardware- Materiel infonnatique 
Computer Software - Logiciel 
Others - Autres 

Other operating expenses - Autres depenses d'exploitation 

	

100.0 	100.0 	100.0 	100.0 	100.0 

	

43.7 	41.1 	41.7 	43.6 	 37.0 

	

2.1 	2.3 	 2.3 	 2.6 	 32 

67 5.1 4.8 4.9 5.0 

4.5 4.8 4.6 3.0 3.2 

2.8 3.1 2.5 2.1 1.9 

1.1 1.2 1.3 1.3 4.2 

4.5 2.4 2.8 4.5 7.1 

4.6 0.9 0.7 0.5 1.3 

0.6 0.4 0.3 0.2 0.2 

2.6 1.4 1.5 2.5 4.2 

3.5 4.1 42 4.5 2.8 

2.2 1.9 1.2 1.8 1.4 

2.1 2.1 1.7 2.1 5.9 

2.6 1.1 1.6 1.1 0.6 
02 0.6 0.4 1.0 2.8 

6.5 14.7 15.1 9.1 5.0 

2.6 3.0 2.0 1.7 0.6 

5.0 3.8 3.1 4.1 2.4 

2.1 6.0 8.4 9.2 11.2 

Based on a panel of turns. - D'après un groupe d'entreprises. 
' Itemized expenses net available. - Les dépenses en detail ne sent pas disponib/es. 

28 Statistics Canada- Cat. No. 63-222 - 
	 Statistique Canada - n 63.222 au cat. 
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TABLE 2.7 	Historical RBview of Key Statistics, for Computer Service Firms, by Revenue Size, 1985-1989 

TABLEAU 2.7 Retrospective des statistiques des, pour les entreprises off rant des services informatiques, par tranche de 
recettes, 1985-1989 

1989 	 1988' 	 1987' 	 1986' 	1985' 

TOTAL. 

Number of firms - Nombre d'entrepnses 
Number of paid employees - Nornbre de salaries 

REVENUE ($ thousands)- RECETTES ($ milliers): 
Total revenue - Recettes totales 
Revenue from within Canada - Recettes do sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

étrengères 

EXPENSES ($ thousands) - DEPENSES ($ milliers): 
Salaries, wages and employee benefits - 

Salaires, remunerations at avantages sociaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

9,693 9,113 7,412 5,178 4,569 
61,137 51,170 45,534 42,319 35,653 

5,519,769 4,679,042 3,942,817 3,541.792 2,949,416 

5,081,690 4,272,648 3,624,122 3,244,615 2,732,702 

438,079 406,394 318,695 297,177 216,714 

2,283,766 1,814,455 1,434,814 1,298,069 1,095,044 
2,912,689 2,447,649 2,193,157 1.899,046 1,617,137 

5,196,455 4,262,104 3,627,971 3,197,115 2,712,181 

LESS THAN $250,000 - MOINS DE $250,000: 

Number of firms - Nombre d'entrepruses 
Number of paid employees - Nombre de salaries 

REVENUE ($ thousands) - RECETTES ($ milliers): 
Total revenue- Recettes totales 
Revenue from within Canada - Recettes de sources 

canadiennes 
Revenue from outside Canada - Recettes de sources 

étrangeres 

EXPENSES ($ thousands) - DEPENSES ($ mslliers): 
Salaries, wages and employee benefits - 

Salaires, rémunérations at avantages sociaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

$250,000-5499.999: 

Number of finns - Nombre d'entrepnses 
Number of paid employees - Nombre de salaries 

REVENUE ($ thousands) - RECETTES ($ rnilliers): 
Total revenue - Recettes totales 
Revenue from within Canada - Recettes do sources 

canadiennes 
Revenue from outside Canada - Recettes do sources 

etrangères 

EXPENSES ($ thousands) - DEPENSES (S milliers): 
Salaries, wages and employee benefits -  

Salaires, rémunérations at avantages sociaux 
All other expenses - Toutes autres dépenses 
Total operating expenses - Total des dépenses 

d'exploitation 

7,876 7,549 6,157 3,902 3,531 
8,833 7,731 6,266 4,488 3,789 

580,400 504,169 407,882 286,378 243,327 

580,400 504,169 407,882 286,378 243,327 

284,218 246,860 199,716 140,215 119,140 
215,970 187,636 151,800 106,587 90,563 

500,188 434,496 351,516 246,802 209,703 

671 554 404 464 356 
4,251 3,701 2,663 3,240 2,325 

239,201 193,059 143,388 163,527 124,023 

237,561 190,942 141,526 160,832 121,423 

1,640 2,117 1,862 2,695 2,600 

121,226 94,552 60,989 71,340 52,084 
149,094 86,582 81,799 80,777 58,824 

270,320 181,134 142,788 152,117 110,908 

Statistics Canada - Cat. No. 63-222 - 	- - 	 Statistique Canada - n' 63-222 su cat. 29 
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TABLE 2.7 	Historical Review of Key Statistics, for Computer Service Firms, by Revenue Size, 1985-1989 - Concluded 

TABLEAU 2.7 	Rétospective des statistiques des, pour les entreprises offrant des services informatiques, par tranche de 

recettes, 1985-1989 - fin 

1989 1988' 1987 1986' 1985r 

$500,000-$1,999.999: 

Number of firms - Nombre d'entrepnses 
Number of paid employees - Nombre de salaries 

745 
9,922 

687 
9,963 

566 
8,758 

550 
9,053 

454 
6,801 

REVENUE ($ thousands) - RECETTES ($ milliers): 
Total revenue - Recettes totales 731,854 676,428 555,710 541,331 440,353 

Revenue from within Canada - Recettes do sources 
650,573 527,905 516.120 421,915 

canadiennes 702,295 
Revenue from outside Canada - Recettes de sources 

- 	 29,559 25,855 27,805 25,211 18,438 étrangères 

EXPENSES ($ thousands) - DEPENSES ($ milhiers): 
Salaries, wages and employee benefits - 

Salaires, rémunérations at avantages sociaux 311,837 287,273 211,071 218,097 168,635 

All other expenses - Toutes autres dépenses 403,211 328,190 307,667 275,912 218,179 

Total operating expenses - Total des dépenses 
dexploitation 715,048 615,463 51-8,738 494,009 386,814 

52,000,00044,999.999: 

Number of firms - Nombre d'entreprises 
Number of paid employees - Nombre de salaries 

233 
8,277 

188 
6,954 

164 
6,756 

163 
7,284 

138 
5,874 

REVENUE ($ thousands) - RECETTES ($ milliers): 
Total revenue- Recettes totales 718,725 583,297 492,578 487.449 426.363 

Revenue from within Canada - Recettes do sources 
canadiennes 644,559 505,970 439,766 447,101 393,960 

Revenue from outside Canada - Recettes de sources 
74.166 77,327 52,812 40,348 32,403 etrangeres 

EXPENSES ($ thousands) - DPENSES ($ milliers): 
Salanes, wages and employee benefits - 

Salaires, rémunérations et avantages sociaux 312,667 229,241 182,295 189,780 163,235 

All other expenses - Toutes autres dépenses 395,414 315,677 287,010 264,644 217,631 

Total operating expanses - Total des depenses 
d'exploitation 708,081 544,918 469.305 454,424 380,866 

$5.000.000-59,999,999: 

Number of firms - Nornbre d'entreprises 
Number of paid employees - Nombre de salaries 

90 
7,139 

78 
6,276 

73 
5,546 

55 
3,989 

47 
3,414 

REVENUE ($ thousands) - RECE1TES ($ rnilliers): 
Total revenue - Recettes totales 578,973 540,477 487,009 373,865 322,882 

Revenue from within Canada - Recettes de sources 
canadiennes 539,204 473,327 441,584 346,116 305,713 

Revenue from outside Canada - Recettes de sources 
39,769 67,150 45,425 27,749 17.169 étrangères 

EXPENSES (S thousands) - DEPENSES (S milhiers): 
Salaries, wages and employee benefits - 

Salaires, rémunérations at uvantages sociaux 248,363 236,877 166,798 149,464 121,809 

All other expenses - Toutes autres dépenses 303,925 277,424 285,955 186,575 200,853 

Total operating expenses - Total des dépenses 
dexploitation 552,288 514,301 452,753 336,039 322,662 

$10,000,000 and over - $10,000,000 at plus: 

Number of firms - Nombro d'entreprises 
Number of paid employees - Nombre do salaries 

78 
22,715 

57 
16,545 

48 
15,545 

44 
14,265 

43 
13,450 

REVENUE ($ thousands) - RECE1TES ($ milliers): 
Total revenue - Recettes totales 2,670,616 2,181,612 1,856,250 1,689,242 1,392,468 

Revenue from within Canada - Recettes de sources 
canadiennes 2,377,671 1,947,667 1,665,459 1,488,068 1,246,364 

Revenue from outside Canada - Recettes de sources 
292,945 233,945 190,791 201,174 146104 

étrangIres 

EXPENSES ($ thousands) - DEPENSES ($ milliers): 
Salaries, wages and employee benefits - 

Salaires, rémunérations et avantages sociaux 1,005.455 719,652 613,945 529,173 
984,551 

470,141 
831,087 

All other expenses - Toutes autres dépenses 1,445,075 1,252,140 1,078,926 

Total operating expenses - Total des dépenses 
2,450,530 1,971,792 1,692,871 1,513,724 1,301,228 

d'exploitetion 
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APPENDIX A 	List of companies included in the survey 

ANNEXE A 	 Liste d'entreprises enquêtées 

Computer Service Firm Name City Employment 

Class 

Nom dentreprises de services informatiques Villa Categories de 
travailleurs 

Newfoundland - T.rre-Nsuv. 

Anthony Group Ltd St John's 2 
Beothuk Data Systems Ltd St Joh&s 5 
Harvey's Computer Services United St John's 3 
NfId-Lebrador Computer Services Ltd St John's 7 
Unified Systems Ltd St John's 5 

Prince-Edouard4sland - Ilo-du-Pvince-Edouard 

Nova Scotia - Nouvelle-Ecosse 

AP Computers Inc. Halifax 	 3 
C A D Services United Halifax 	 2 
Dymaxion Research Ltd Halifax 	 4 
Forceten Computer Services Ltd Halifax 	 5 
Hitech Umted Halifax 	 3 
League Data Ltd Halifax 	 2 
Mandala Systems Ltd Dartmouth 	 2 
Novatron Information Corp Halifax 	 5 

New Brunswick - Nouveau-Brunswick 

004802 New Brunswick Ltd Fredericton 	 4 
3 B Data Services Ltd Saint John 	 2 
Datacor Atlantic Inc. Moncton 	 5 
Fundy Computer Service Ltd Saint John 	 3 
Systems Management Ltd Moncton 	 3 
Systems Plus Inc. Moncton 	 2 
Teldata United Saint John 	 4 
Universal Systems Ltd Fredericton 	 4 

Québec 

152232 Canada Inc. Montréal 	 5 
651100 Ontario United Beloeil 	 1 
90107 Canada Inc. 0\A Fox.Heyes Beloeil 	 2 
90803 Canada Inc. Montréal 	 5 
A C E Informatique Inc. Québec 	 1 
A P G Inc. Montréal 	 6 
ACDS Graphic Systems Inc. Hull 	 6 
Aide a la Mcro-lnformatique (AMI) Québec 	 3 
Alain Boudreault Inforrnatique Boisbnand 	 3 
Appleton Industrial Software Beloeil 	 3 
Atkinson Tremblay & Associés Inc. Montréal 	 6 
Bevadec Inc. Ville Vanier 	 3 
Biro Inc. Québec 	 2 
Boothe Computer Ltd. Beloe,I 	 4 
C B S Computer Business Systems Ltd Montréal 	 3 
C G I Inc. Montréal 	 8 
CIS Informatique Inc. Montréal 	 4 
Calculus Cie D'informatique Ltée Montréal 	 6 

Statistics Canada - Cat. No. 63-222 	 Statistigue Canada - n 63.222 au cat. 33 
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Computer Service Firm Name 

Nom d'entreprises do services informatiques 

City 	 Employment 
Class 

Ville 	 Categories de 
travailleurs 

Québec - Continued - suite 

Caron Belanger I Woods Gordon Montréal 

Carscadden & Associates Ltd. Beloeil 

Centre dlnfo. St-Jérôme Ltée St-Jéröme 

Centre dinformat Abitibi Inc. Amos 

Centre dinformetion RX Ltée Longueuil 

Centre do lordinateur St-Laurent St-Laurent 

Centre de perforation Elite Inc. Montréal 

Centre de Traitements at de Donnée Montréal 

Centre InforTnatique Logesco Inc. Montréal 

Circuit Design Corporation Ville Mont Royal 

Compegnie do Recherche Contractuelle Longueuil 

Cogebec Inc. IIe-des-Soeurs Montréal 

Cogena (1980) Inc. Montréal 

Computertime Network Corp. St-Laurent 

Computer-Tech Consultants Ltd. Beloell 

Consultation Informatique Longueuil 

Coop de Production do Systèmes Electroniques Trois-Rivières 

Corp Desjardins Tr&tement Informatique Levis 

Crapo Inc. Montréal 

CR-Tap Computer Recovery Beloeil 

Datastar Systems Group Ltd Montréal 

Datasult Inc. Montréal 

Des Techni linforrnatique Inc. Québec 
Dexco Computer Services Ltd Montréal 

Digi-Plus Inc. he Des Soeurs Verdun 

Digim (1983) Inc. Montréal 

Digimode Inc. Montréal 

Drouin Painchaud Longchans Québec 

Dynabec Ltée Level 

Ecran G D L Ltée Montréal 

Epix Inc. Montréal 

Francine St-Pierre Inc. Québec 

Fri Corporation Montréal 

Gesconel Inc. Thattord Mnes 

Gespro Informatique Inc. Ste Fey 

Gestion Concepts Info Zed Ltd Pointe Claire 

Gestion Info-Pharm Inc. Beloeil 

Gestion lnforrnatique Oka Ltée Montréal 

Giro Inc. - Groupe an infomiatique Montréal 

Graham & Bierman Associates Ltd Wostmount 

Grenier, St-Pierre & Assocak Las Saules 

Groupe DMA Inc. Montréal 

Groupe Sobeco Montréal 
Groupe Visiontronique Inc. Sherbrooke 

Hopen, Inc. Ste-Foy 

IBM Canada Research Leboratories Beloeil 

IST-Informas Inc. Québec 

ICAM Technologies Corporation Pointe Claire 

Into Centre Ltée St-Laurent 

Info Electronics H P Systems Inc. Kirkland South 

Infolytica Corp Montréal 

Informatech Inc. Montréal 

Informatique B F G Umitée Montréal 

Informatique Cote, Coulombe Inc. Québec 

lnformatique Morcom Inc. St Laurent 

Informatique Multihexa Inc. Ste Foy 

Informatique Y G Inc. Shethrooke 

lnformatnx 2000 Inc. Sherbrooke 

Informatnx Systems (3000) Beloeil 

Jambik Inc. Montréal 

Jean-Claude Desaulniers Repentigny 

L & L Computer Systems Inc. Montréal 

L'lnfo-Conseil Inc. Québec 
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Computer Service Firm Name 	 City 	 Employment 
Class 

Nom d'entreprises de services inforrnatiques 	 Villa 	 Categories de 
travailleurs 

Québec - Continued - suite 

LIndustrielle Services Techniques Inc. Montréal 	 7 
LOrdinograrn Inc. Montréal 	 3 
La Coiporation Cytronics Montréal 	 3 
La Société d'loformatique de Gestion do Montréal Inc. Montréal 	 3 
Le Centre Inforrnatique des CEGEP Jonquière (Arvida) 	 4 
La Groupe ACSI Ltée Ste-Foy 	 4 
La Groupe de Consultation an Management at Systemes Informatiques MSI Inc. Ste Foy 	 3 
La Groupe McNeil, Boisvert Las Saules 	 4 
Lea Conseillers Fuller, Jenks Inc. Montréal 	 1 
Los Conseillers Info-Oriente Inc. Chomedey 	 3 
Les Conseillers Logisil Inc. Montréal 	 3 
Lea Consultants Program Inc. Granby 	 3 
Las Industries Infocable Inc. St-Laurent 	 4 
Les Logiciels Avantage Inc. St-Leonard 	 3 
Lee Logiciels Informat Inc. Montréal 	 4 
Las Ordinateurs Hypocrat Inc. Brossard 	 6 
Las Service dinformetique Prolog Inc. Ville St-Laurent 	 3 
Los Services Consoils Systématix Québec 	 5 
Las Services do Bureautique Villa Mont-Royal 	 4 
Las Services do Consultants Montréal 	 5 
Las Services de Gestion Niekwa Montréal 	 3 
Las Services Informatique Srxo Montréal 	 4 
Las Services lnformatiques Acorn Dorval 	 3 
Les Services Infoterm Ltée Level 	 2 
Los Services Serti Inc. Montréal 	 1 
Las Solutions lnforrnatiques Progisoft Inc. Montréal 	 3 
Las Solutions lnformatiques CGI Inc. Ste-Foy 	 6 
Lea Systématiciens Gestmetic Inc. Rouyn Noranda 	 3 
Les Systémes dordinateurs Logo Vaudreuil 	 4 
Les Technologies Edinov Inc. Montréal 	 3 
Liberty & Associates Ltd Dollard Des Ormeaux 	 3 
Linkage Office Info. Solutions Beloell 	 3 
Logibec Groupe Informatique Ltée IIe-Des-Soeurs 	 4 
Logiciels lnfocelc Lie. Montréal 	 1 
Logiciels Sirc Inc. Montréal 	 2 
Logicon (Rouyn) Inc. Rouyn 	 5 
Logidisque Inc. Montréal 	 3 
M B Date Processing Ltd Montréal 	 5 
MTS Management Trelning Systems Beloeil 	 3 
Manac Prentice Hail Montréal 	 4 
Mantonex Inc. Beloeil 	 2 
Methema Inc. Montréal 	 4 
MI-PC Micro Inc. Brossard 	 2 
Micro Systémes G2 Inc. Ile-Des-Soeurs 	 2 
Micro Tempus Inc. Montréal 	 5 
Microcontext Inc. Montréal 	 2 
Microgen Inc. Dorval 	 2 
Mills & Huerter Information Management Beloeil 	 4 
Mitech Computer Systems Inc. Montréal 	 2 
Monenco Information Systems Inc. Montréal 	 5 
Multitek Inc. Montréal 	 4 
N 0 Computer Resources Ltd St-Laurent 	 1 
Nashen Consultants Inc. Montréal 	 3 
Network Data Systems (S W 0) BeloelI 	 3 
ORD Systems Consultants Ltd, Montréal 	 5 
Omzig Corporation Hull 	 3 
Optigetec Inc. Montréal 	 1 
Ordinatek Inc. Pointe CI&re 	 4 
Planmatics Inc. Montréal 	 4 
Probe Software Sciences Ltd Montréal 	 1 
Progicar Inc. St-Bruno 	 4 
Progiciels Informatique do Brossard Inc. St-Hubert 	 2 
Progitech Informatique Ltée Montréal 	 3 

Statistics Canada- Cat. No. 63-222 	 Statistiquo Cenade- n° 63-222 au cat. 35 



Computer Service Indu*try 1989 	 Induetrie des services informotiques 1989 

Computer Service Firm Name 

Nom dentreprises do services informatiques 

City 	 Employment 
Class 

Ville 	 Categories do 
travailleurs 

Québec - Concluded - fin 

Pyvo Informatique Inc. Montréal 

Quantum Information Resources Lirritod Montréal 

Quebit Logiciel Inc. Montréal 

RTX Mcrosysterns Inc. Montréal 

Ressources Humaines M Wells Montréal 

Richter & Associates Montréal 

Rivera Hartling Systems United Beloeil 

Roy, Bourassa & Associés Inc. Montréal 

S T S Systems Ltd Dorval 

Sage Consulting Group Ltd. Beloeil 

Scitex Canada, Inc. Beloeil 

Service d'Ordinateurs Protech Montréal 

Service Information Access Inc. Montréal 

Service Informatique R C Ltée St-Laurent 

Services dEntrés do Donnés Montréal 

Services do Gestion P5W Inc. Montréal 

Services an Bureautique S B I Inc. Québec 

Services Techniques Informatiques Montréal 

Services Techniques Ladouceur Bécancour 

Shared Medical System Canada Ltd. Beloeil 

S.I.G., Soclété d'Intormatiquo do Gestion Québec 

Sisca Informatique Inc. Sherbrooke 

Société do Gestion du Réseau lnformatique des ComrrNssions Scolares Montréal 

Société dinfo Bourgcherrin Inc. St-Hyacinthe 

Société do Bureautique at d'Informatique Intégrees Inc. Montréal 

Société de Prograrrenation Coba Belooil 

Sofivic Inc. Arthabeska 

Sogi Informatique Ltée Trois-Riviéres 

Solutions Informat Clan Inc. Brossard 

Somapro Ltée Montréal 

Stewart Sinclair Inc. St-Sauvour des Monts 

Sygestique Inc. Longueuil 

Synergie Inforrnatique Inc. Montréal 

Syscor Montréal 

Syslog Inc. Montréal 

System Oid Peat Marwick Ste-Foy 

Systematix Consultants Mtl Inc. Montréal 

Systémes OSM Umitée Hull 

Systèmes Informatiques Jovaco Repontigny 

Systèmes Syntaxe Ltée St-Laurent 

Systèmes dlnforrnation Montréal 

Technologie La Laurentienne Inc. Montréal 

Technologies Asyst Inc. Montréal 

Tyme Systems Ltd Montréal 

U I S Universal Information Systems St-Laurent 

Vector Systems Analysis Inc. Pointe-Claire 

Ventech Infonnatique Inc. Ville St-Laurent 

Versa Financial Management Systems Beloesl 

Vigie Informatique Ltée Montréal 

Westbndge Computer Corporation Beloesl 

Ontario 

316994 Ontario Ltd Ottawa 	 3 

351735 Ontario Ltd 0/A Dual Data Windsor 	 3 

444737 Ontario Limited Mssissauga 	 2 

489563 Ontario United Scarborough 	 2 

495859 Ontario United Brampton 	 5 

500819 Ontario Inc Buriington 	 2 

533534 Ontario Inc. London 	 1 

570230 Ontario Inc. Pickering 	 1 

595454 Ontaño Limited Ottawa 	 6 
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Computer Service Firm Name 	 City 	 Employment 
Class 

Nom dentreprises de services informatiques 	 Ville 	 Categories de 
travailleurs 

Ontario- Continued - suite 

613022 Ontario Limited Mssissauga 	 5 
80 Computor Kitchener 	 2 
AlT Advanced Information Technology Nepean 	 5 
ASJ Computer Graphics of Canada Toronto 	 1 
Aaski Management Inc. Markham 	 3 
Accountacare Computer Services Toronto 	 2 
Accu-Tab Computer Services 	 - North York 	 3 
Accutech Computer Systems Ltd Ottawa 	 3 
ADR Applied Data Research Canada Ltd Willowdale 	 5 
Adtraq Data Systems Inc. Toronto 	 3 
Albian Computer Systems Ltd Toronto 	 5 
Alias Research Inc. Toronto 	 5 
Allinson-Ross Corporation Mssissauga 	 4 
Alpha Systems Resources Limited Toronto 	 1 
Alumni Computer Group Ltd Scarborough 	 4 
Amalgamated Computer Group (Canada) Kitchener 	 1 
AMS Management Systems Canada Inc. Arlington VA 	 4 
Andyne Computing Ltd Kingston 	 2 
Ansco Systems Consultants Inc. Toronto 	 2 
Aratek International Inc. Don Mills 	 5 
Arc Automation Services Canada Inc. Etobicoke 	 2 
Arcca Animation Inc. Toronto 	 3 
Argus Systems Inc. Don Mills 	 4 
Armadale Systems Inc. (4910421) Markham 	 4 
Array Systems Computing Inc. Downsview 	 4 
Automation Centre Of Ottawa Ltd Ottawa 	 5 
Autotote Ltd Newark NJ 	 3 
B A Seville & Associates Limited ThomhiII 	 4 
BDH Computer Systems Inc. Scarborough 	 3 
BDP Business Data Services Ltd Toronto 	 7 
BIS Banking Systems (Canada) Ltd Toronto 	 1 
Barak Computer Systems Inc. Downsview 	 3 
Barrett Technical Engineering BeloelI 	 4 
Brent Computer Services Ltd Mississauga 	 5 
Brantford Software Company Inc. Brantford 	 4 
Brian Scorey Consultants Ltd Etobicoke 	 2 
Bryker Data Systems Ltd Don Mills 	 4 
Buckley Fraser Williams Inc. Toronto 	 4 
Business Computer Systems Ltd Toronto 	 3 
C 0 Johnson & Associates Ltd Ottawa 	 4 
C G E Co Ltd• Info Services Massissauga 	 4 
C P I Computer Partners Inter-National 1986 Ltd Toronto 	 2 
C S Computing Services Inc. Toronto 	 3 
CTMG Canadian Technology Marketing Ottawa 	 4 
CACI Canada Ltd Fairfax VA 	 3 
Cadham Hayes Systems Inc. Ottawa 	 3 
Calian Technology Ltd Kaneta 	 5 
Carniaw Data Services Inc. Toronto 	 2 
Camp Systems of Canada Ltd Massissauga 	 3 
Canada Lease Financing Ltd Rexdale 	 5 
Canada Remote Systems Ltd Islington 	 2 
Canadian Artificial Intelligence Products Corporation Nepean 	 4 
Canadian Automatic Data Processing Toronto 	 6 
Capp Consultants Inc. Rexdale 	 4 
Capsco Software Canada Ltd Toronto 	 6 
Carolian Systems Mssissauga 	 4 
Century Computer Services Ltd Ottawa 	 2 
Charandon Systems Inc. Ottawa 	 1 
Chartwell Leasing Corporation Mississauga 	 5 
Chassels Computer Systems Inc. Etobicoke 	 2 
Chemiak Gottlieb and Company Toronto 	 4 
Clear Data Computer Inc. Markham 	 3 
Cognos Inc. Ottawa 	 8 
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Computer Service Firm Name 

Nom dentreprises de services informatiques 

City 	 Employment 
Class 

Villa 	 Categories do 
travailleurs 

Ontario - Continued - suite 

Comdisco Canada Ltd Rosemont ILL 

Community Computing Sault Ste-Mane 

Compass Canada Mssssauga 

Compengserv United Ottawa 

Compex Software Services Inc. Willowdale 

Compu-Skill Inc. Scarboroug 

Compuphile Systems Inc. Ottawa 

Compuscope Systems Inc. Toronto 

Comput-A-Seerch Inc. Samia 

Compute (Bndgend) Limited Bsidgend WALES 

Computer Action Inc. North York 

Computer Beginnings Inc. Windsor 

Computer Horizons (Canada) Urnited London 

Computer Methods (Canada) Ltd Downsview 

Computer Sciences Can Ltd Willowdale 

Computer Servicenters Ltd Toronto 

Computer Utility Management Ltd Mississauga 

Computenzed Reporting Inc. Toronto 

Comshare Inc. Rexdale 

Comtek Datasystems Limited Ottawa 

Consensys Corporation Toronto 

Cover-All Computer Services Ltd Scarborough 

Cross Canada Data Consultants Ltd. St. Cathannes 

Cullinet Canada Inc. Toronto 

Cyberrnation Inc. Markham 

Cybemauts (Systems) Ltd Richmond Hill 

Cyborg Systems Inc. Cornwall 

0 E Systems Ltd Ottawa 

0 I Associates Inc. Toronto 

DBM Manufacturing Systems Inc. Willowdale 

DPC Equipment Leasing Ltd Manotick 

Data Assist Computer Service Inc. Toronto 

Data I/O Canada Corporation Mississauga 

Data Kinetics Ltd Ottawa 

Data Resources Of Canada Toronto 

Databay Ltd Thunder Bay 

Datacap Ltd Ottawa 

Dataflex Systems Inc. Toronto 

Dataflow Systems Limited Cambridge 

Dataline Inc. Toronto 

Dataplotting Services Inc. Don Mills 

Datapoint Canada Inc. North York 

Datastat Inc. Toronto 

Datatron-Computer Services Ltd Edmonton 

Datern Ltd Nepean 

Dearborn Computer Canada Limited Etobicoke 

Decision Data (Canada) Inc. Horsham PA 
Défi lnformatique Inc. Ottawa 

Dehan EDP Consulting Ltd Concord 

Demac Software Ltd Ottawa 

Dialectic Computer Services Ltd Woodbndge 

Digital Management Group Ltd WilIowdala 

DMG Systems Inc. Willowdale 

Dolnet Computer Management Inc. ThomhilI 

Domus Software United Ottawa 

Dun & Bradstreet Leasing Inc. Toronto 

E.D.S. Of Canada Limited Whitby 

Elephant Data Systems Inc. Kitchener 

ELM Computer Systems Inc. Scarborough 

Emex Systems Inc. Willowdale 

Empire Systems International Ltd Toronto 

Empress Software Inc. Toronto 

Encom Information Systems Inc. Markham 
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Computer Service Firm Name 	 City 	 Employment 
Class 

Nom d'entreprises de services inforrnatiques 	 Ville 	 Categories de 
travailleurs 

Ontario - Continued - suite 

Eritech Control Engineering Inc. lslington 	 3 
Evron Computer Systems Corp Markham 	 3 
Exocom Systems Corp Ottawa 	 4 
Ezer & Associates Limited Willowdale 	 1 
F H Schaedlich Consulting Ltd Toronto 	 1 
Fedscan Ltd Ottawa 	 4 
Filbitron Systems Group Inc. Markham 	 4 
Financial Model Company Inc. Toronto 	 4 
Find Limited Mssissauga 	 3 
Fleming Systems Corporation Thunder Bay 	 4 
Fulcrum Technologies Inc. Ottawa 	 3 
G H R 0 Consulting Ltd Toronto 	 1 
G R Technologies Limited Mssissauga 	 3 
Galaxy Computer System Ltd Markham 	 2 
Gellman Hayward & Partners Ltd Toronto 	 5 
Genesys Group Inc. Nepean 	 2 
Geovision Corporation Ottawa 	 5 
Goldenson Lukaweski & Assoc Ltd Willowdale 	 3 
Goodwood Management Services Inc. Goodwood 	 1 
Green Shield Associated Services Windsor 	 5 
Greyvest Financial Services Inc. Toronto 	 4 
HCR Corporation Toronto 	 4 

Hansell/LFC Canada Leasing Limited Radnor PA 	 3 
Harris Donovan Systems Limited Toronto 	 3 
Harris-Media Systems Ltd Toronto 	 4 
Harti & Page Limited Ottawa 	 S 

Haventree Software Limited Seeleys Bay 	 3 
Helvetia Software Entrprses Ltd Toronto 	 3 
Herald Computer Services Ltd Toronto 	 2 
Heron Technology Corp Markham 	 2 
Hexagon Computer Systems Inc. Ottawa 	 3 
Highline Data Systems Inc. North York 	 4 
Homecom Learning Systems Limited Toronto 	 2 
HST Information Systems Ltd Ottawa 	 4 

Hutchinson Smiley United Toronto 	 1 
I D L Integrated Data Ltd Ottawa 	 3 
I P Sharp Associates Limited Toronto 	 7 
ICC Inter Computer Cousulting Willowdale 	 1 

ISC International Systems Toronto 	 2 
IST-Healthcare Inc. Toronto 	 5 
Imata Systems Corp Ottawa 	 2 
Indas Limited Toronto 	 3 
Indigo Software Ltd Ottawa 	 4 
Inference Canada Inc. Nepeon 	 4 
Infobuild Inc. Toronto 	 4 
Infomart Toronto 	 5 
Innovus Inc. Hamilton 	 3 
Insight Business Consultants Willowdale 	 S 
Integral Systems Inc. Willowdale 	 1 
Intellitech Canada Ltd Ottawa 	 4 
Interactive Image Technologies Toronto 	 3 
Interautomation Inc. Oakville 	 4 
International Data Corporation (Canada) Ltd Toronto 	 3 
Invicta Graphic Solutions (1987) Limited Concord 	 1 

Iota Consulting Limited Ottawa 	 4 

Ins Computer Planning Ltd Rexdale 	 3 

Ironwood Computer Systems Inc. Mississauga 	 3 
Ivy Computer Centres Inc. Toronto 	 2 

J C L Devont Ltd Don Mills 	 3 

J J M Simpson Consultants Limited Toronto 	 2 

J P Brown & Associates Limited Willowdale 	 4 

J S I Data Systems Ltd Nepean 	 2 

Jedron Software Inc. Scarborough 	 4 

Statistics Canada- Cat. No. 63-222 	 Statistique Canada - n° 63-222 au cat. 39 



Computer Service Industry 1989 
	 Industria des services intormatiques 1989 

Computer Service Firm Name 

Nom dentreprises de services informetiques 

City 	 Employment 
Class 

Ville 	 Categories de 
travailleurs 

Ontario - Continued - suite 

Johnson Computer Software Team Toronto 

Jomar Computer Systems Ltd C&tbndge 

Jonas & Erickson Software North York 

K & H Computer Systems Can Ltd Toronto 

KSA Inc. 8r&y,ton 

Kalon & Co Ltd Pickering 

Karek Systems Corporation Toronto 

Kaufman Consulting Services Ltd Willowdale 

Kerr Vayne Systems Ltd Markham 

Key-Tech Data Centres Ltd Toronto 

Kirk Computer Systems Ltd Ottawa 

Kurtz & Steel Ltd Mississauga 

Laffin Enterprises Limited Richmond 

Laverty Longworth and Associates Willowdale 

Lease Corporation Limited Mississauga 

Leasetech Ltd Willowdale 

Lemmex & Associates Ltd Ottawa 

Linktek Corp Ottawa 

Lintex Computer Group Inc. Toronto 

Loecus lnformatics Ottawa 

Logan Design Systems Ltd Toronto 

Logical Design Inc. Markham 

Logicware Inc. Downsview 

Logitek Data Sciences Ltd Mississauga 

Lonlife Data Services Limited London 

Lynx Technical Services Ltd Ottawa 

M R S Co Ltd Mississauga 

MDR Telemanagernent Limited Mississauga 

MacLaren Ptansearch Inc. Willowdale 

Magtech Inc. (4740170) Markham 

Mainstem Ltd Princeton NJ 
Mante Computer Technologies Inc. Ottawa 

Martin and Tilley London 

Maves Penana & Associates Ltd Don Mills 

Maxon Computer Systems Ltd Don Mills 

McLeod-Bishop Systems Ltd Ottawa 

McLeods Data Entry Ltd Scarborough 

Medicus Canada Inc.orporated Toronto 

Megabyte Business Systems Ltd St Catharines 

Microart Services Inc. Scarborough 

Microstar Software Ltd Nepean 

Microtime Inc. Nepean 

Mikadon Computer Engineering Inc. Thunder Bay 
Minicom Data Corp Markham 

Mlscoe Data Inc. Mississauga 

Mobius Software (1984) Limited Ottawa 

Mohawk Data Sciences Canada Ltd Markham 

Mortice Kern Systems Inc. Waterloo 

Multi-Care Systems Ltd Sudburi/ 

Multilek Systems Inc. Ottawa 

Murcomp Data Services Inc. Markham 

NCRComtenlnc. StPaulMN 

N Hams Computer Corporation Ottawa 

Neo-Visuals Inc. Don Mills 

Netron Inc. Downsview 

Network Videotex Systems Inc. Willowdale 

Neuron Data Services Inc. Burlington 

Newgen Service Systems Inc. Markham 

Newven Consulting Group Inc. Ottawa 

Nitrol Group Ltd Pickering 

Nixdorf Computer Canada Ltd Don Mills 

Norango Computer Systems Inc. North York 

Nortak Software Ltd Ottawa 
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Computer Service Firm Name 	 City 	 Employment 
Class 

Nom dentreprises de services informatiques 	 Ville 	 Categories de 
travailleurs 

Ontario - Continued - suite 

Northern Dynarriics Ltd Willowdale 	 2 
Nurnetnx Limited Toronto 	 4 

Nutat Technologies Inc. Ottawa 	 2 
OASYS Data Sciences Ltd Willowdale 	 2 

Octacom Ltd Don Mills 	 3 

Officesnsths Inc. Ottawa 	 3 

Online Financial Systems United Toronto 	 4 

Ovex Business Systems Ltd Ottawa 	 2 

P F w systems Exeter 	 3 
P R C Public Management Services Mclean VA 	 6 
Panda Leasing United Mssissauga 	 2 
Parkwood Computer Services Inc. Cambridge 	 3 
PC Automation Inc. Waterloo 	 2 
PCSL Consulting Ltd Toronto 	 4 
Penhieu Consultants Incorporated Toronto 	 3 
Peter Bulloch & Company Ltd Toronto 	 2 
Peter McGaw & Associates Inc. Toronto 	 2 
PHD Associates Research Downsview 	 3 

Phercon Computer Systems Inc. Kingston 	 1 
Phoenix Information Systems Ltd Toronto 	 1 

Pilot Software Oakville 	 2 
Planned Computer Systems Ltd Markham 	 1 

Policy Management Systems Canada lslington 	 5 
Practical Business Software Inc. Ottawa 	 2 
Prior Data Sciences Ltd Kanata 	 6 
Pnsn, Data Services Ltd Toronto 	 4 

Professional Computer Toronto 	 6 
Progestic Consulting in Management Ltd. Ottawa 	 4 
Prorris Systems Corporation Ltd Toronto 	 5 
Propharm United Scarborough 	 5 
Protocoles Standards de Communities Ottawa 	 4 
Publishers Data Systems Ltd Toronto 	 2 
Pure Data Research Ltd Richmond Hill 	 3 
Q L Systems Ltd Kingston 	 5 
Q W Page Associates Inc. Toronto 	 4 
Quaid Software Development Corporation Toronto 	 2 
Quantum Software Systems Ltd Kanata 	 4 
Quinte Computer Services Ltd BeIleville 	 3 

R E F Computer Corporation Unionville 	 3 
R J T Computer Services Inc. London 	 2 
R J Thompson Data Systems (Toronto) United Toronto 	 3 
R M S Real-time Mcro Systems Richmond 	 2 

RJ Percival Associates United Markham 	 4 
Real Time Don Mills 	 7 
Relational Technology Inc. Alrneda CA 	 2 
Reprosoft Incorporated Toronto 	 2 

Reynolds & Reynolds Can Ltd Brampton 	 6 
Richard Besner Assoclés Ltée Ottawa 	 6 

Richrnan Business Systems Ltd Fenelon Falls 	 2 

Rosscan Commun Systems Ltd Aurora 	 3 

Roy Ball Associates Ltd Ottawa 	 5 

S & S Software Ltd Ottawa 	 4 

S I Network Storage Canada Ltd Mlpitas CA 	 3 
S N I Systems Network Inc. Ottawa 	 4 

S R B International Ltd Whitby 	 3 
SHL Systemhouse Inc. Ottawa 	 8 

STM Systems Corp Ltd Toronto 	 1 

Satellite Comp & Comm Syst Ltd Hamilton 	 2 

Scantel Systems Ltd Toronto 	 1 

Seltab Systems Toronto 	 3 

Server Network Systems Inc. North York 	 1 

Sharon Electronics United Ottawa 	 5 

Shawware Incorporated Burlington 	 5 
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Computer Service Firm Name 

Nom dentreprises de services informatiques 

City 	 Employment 
Class 

Ville 	 Categories de 
travailleurs 

Ontario - Continued - suite 

Silico Computer Systems Ltd Nepean 
Simware Inc. Nepean 

Sofpak Inc. Nepean 
Software Kinetics Ltd Stittsville 

Solar Adn'inistrative Services Toronto 
Solar Computers (Cambridge) Limited Toronto 

Spectrum Data Services Inc. Toronto 
Sphere Holdings Ltd Don Mills 

Spicer Corporation Waterloo 
Sport Information Resource Centre Ottawa 
St Clair Videotex Design Ltd Toronto 
Stats Plus Transportation Data Downsview 

Steph-Com Limited Stittsville 
Sunquest Computer Services Inc. Toronto 
Sussex Informatics Ltd Ottawa 
System Dynamics Corp Markham 
Systematix Consultants Inc. Toronto 
Systemetnx Systems Limited Willowdale 
Systems Interface Inc. Ottawa 
Systems Plus Downsview 
Systemware Inc. Toronto 
T I L Systems Umnited Toronto 

TSB International Inc. Rexd8ie 
TSC Computer Ltd (TSC Division) Scarborough 
Tab-It Services Willowdala 
Tedac Computer Services Inc. Toronto 
Tel-Trac Systems Inc. Mississauga 
Testpoint Technical Services Inc. Mississauga 

The ACS Group Ltd Ottawa 
The Computer Maintenance Company Don Mills 
The Computer Rantal Store Inc. Toronto 
The Descartes Systems Group Inc. Waterloo 

The Hamilton Group Limited Toronto 
The Harrow Group Limited Toronto 
The Hospital Medical Records Don Mills 
The Linton Technology Group Ltd Waterloo 
Torcom Consultants Limited Richmond Hill 

Tordata Services Ltd Rexdale 

Total Systems Support Limited London 

Transgraph Limited Ottawa 
Tnathlon Computer Leasing Inc. Markham 

Tncore Systems & Consulting Ltd Scarborough 
Trillium Data Group United Markham 
Turnkey System Leasing Canada Ltd Ottawa 

U V T Equipment Ltd Don Mills 

Uccel Corporation (Canada) Ltd Dallas TX 

Ultracom Consulting Services Ltd Ottawa 

Up & Running Systems Ltd Vanier 

Ursel Systems Limited Ottawa 

Utlas International Canada Toronto 

V & V Computer Ltd Richmond Hill 

VCI Controls Inc. Nepean 

Vencom Systems Ltd Toronto 

Vernon Information Industries Inc. Toronto 

Versa Management Systems Ltd Willowdale 
VK Computer Systems Inc. Ottawa 

W E Thorp Associates Limited Ottawa 

W I Cooper & Associates Inc. Burlington 

Walsh Pharmaceutical Marketing Scarborough 

Walter Maves & Associates United Toronto 

Wardcomp Ltd Owen Sound 

Watcom Products Inc. Waterloo 

Watcom Systems Inc. Waterloo 
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Computer Service Firm Name 	 City 	 Employment 
Class 

Nom dentreprises de services informatiques 	 Ville 	 Categories de 
travailleurs 

Ontario - Concluded - fin 

Waterloo Mcrosystems Inc. Waterloo 	 4 
Westminster International Markham 	 4 
William G Hutchison & Co Ltd North York 	 1 
Xenos Computer Systems Inc. Markham 	 4 
Xicom Technologies Corp Ottawa 	 4 
Youngs Data Centre Ltd Toronto 	 6 
Zanthe Information Inc. Nepean 	 4 

Manitoba 

Abacus Data Ltd Winnipeg 	 4 
Advanced Computer Systems Winnipeg 	 2 
Compu-share Data Centre Ltd Winnipeg 	 2 
Cybershare Management Ltd Winnipeg 	 3 
Homestead Computer Services Ltd Winnipeg 	 4 
Manitoba Data Services Winnipeg 	 7 
Polar Bear Software Corporation Winnipeg 	 5 
Quantic Laboratories Inc. Winnipeg 	 3 
Rescorn Ventures Inc. Winnipeg 	 3 
Smith Peterson & Associates Inc. Winnipeg 	 3 
Spectra Computer Services Ltd Winnipeg 	 4 
Superior Envelopes I Div Envocorp Winnipeg 	 2 
Tele-Pop Inc. St-Boniface 	 1 
Teledise Systems Ltd Winnipeg 	 3 

Saskatchewan 

Advanced Data Systems Ltd Saskatoon 	 3 
BDM Information Systems Ltd Saskatoon 	 2 
Central Business Equipment Ltd Saskatoon 	 4 
Co-Operators Data Services Ltd Regina 	 8 
GDS and Associates Systems Ltd Regina 	 3 
German Software Services Ltd Saskatoon 	 3 
Health Systems Support Group Inc. Saskatoon 	 4 
Lawtek Computer Systems 1986 Inc. Saskatoon 	 2 
Management Systems Ltd Regina 	 5 
Parker Quine Computer Services Yorkton 	 3 
Professional Computer Services Inc. Regina 	 3 
Tn-Comp Systems Ltd Saskatoon 	 2 

Alberta 

A C T Computer Services Ltd Edmonton 	 5 
A.I.S. Alternative Information Calgary 	 4 
Accurate Data Services Ltd Edmonton 	 5 
Artus Micrographics Enterprises Calgary 	 3 
Aspen Computing Solutions Ltd Calgary 	 2 
Auto Administrator IntI Inc. Calgary 	 2 
BDC Systems Ltd Calgary 	 4 
Barry W Ramer & Partners Ltd Calgary 	 1 
Byte Leasing Ltd Calgary 	 1 
C M S Corporate Management Calgary 	 4 
CBTS Computer Based Training Systems Calgary 	 2 
Canalta Data Services Calgary 	 4 
Cite, Canadian Institute Of Formation Evaluation Ltd Calgary 	 4 
Cipher Systems Ltd Calgary 	 2 
Clinicara Corporation Calgary 	 3 
Colman Organ & Co Ltd Edmonton 	 2 
Compud raft Services Ltd Calgary 	 3 
Computronix Holdings Ltd Edmonton 	 3 
Coswyn Consulting Ltd Edmonton 	 1 
D K W Systems Inc. Calgary 	 3 

D N A Computer Group Inc. Calgary 	 2 
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Computer Service Firm Name 

Nom dentreprises do services informatiques 

City 	 Employment 
Class 

Ville 	 Categories do 
travailleurs 

Alberta - Concludued - fin 

Datagraphics Alberta Ltd Calgary 

Dutton Developments Ltd Edmonton 

E F T Systems Inc. Edmonton 

Endeco International Ltd Calgary 

Ethier Associates CaIga, 

FTA Systems Ltd Calgary 

Forgen Computer Systems Ltd Calgary 

GFX Computer Productions Limited Calgary 

Geophysical Mcio Conuter Calgary 

H M Computer Systems Inc. Edmonton 

ITA Inverse Theory & Applications Inc. Calgary 

lntera-ECL Petroleum Calgary 

Intercomp Resource Day & Eng Ltd Calgary 

JDA Software Services Ltd Calgary 

Kao Systems Group Ltd Edmonton 

Laser Software Urrited Calgary 

M B I Data Services Ltd Calgary 
Mackereth Information Systems Calgary 

Management Information Group St Albert 
Mcro Systems Unlimited Calgary 

Mnerva Technology Inc. Calgary 
MJ-DIS Consultants Ltd Calgary 

Mynas Research Corporation Edmonton 

Neotechnology Consultants Ltd Calgary 

Newsome Abbey Ltd Calgary 

Oil Data Processing Of Canada Calgary 

PSI Energy Software Ltd Calgary 

Process Solutions Canada Ltd Edmonton 

Q C Data Collectors Ltd Calgary 

Qbyte Services Ltd Calgary 

RIS Resource Info Systems Inc. Calgary 

Randall Canton & Associates Ltd Edmonton 

Rinax Systems Ltd Calgary 

Rosal Systems Ltd Edmonton 

Schafer Engineering Services Ltd Calgary 

Sd-Corn Data Services (1974) Ltd Calgary 

Sci-Com Data Services (EDM) Ltd Edmonton 

Sd-Corn Data Sences (SASK) Ltd Calgat'V 

Seis-Pro & Consultants Ltd Calgary 

Seismic Data Processors Ltd Calgary 

Sri Systems Resources Inc. Calgary 

Steme Software Inc. Calgary 

Synenlogic Inc. Calgary 

TGP Data Services Edmonton 

Teknica Resource Development Ltd Calgary 

The EDP Systems People Ltd Edmonton 

Tracs Computer Repar Inc. Calgary 

VCS Technologies Inc. Calgary 

Veritas Seismic (1987) Ltd Calgary 

Vertex System Resources Ltd Calgary 

Virtual Computing Services Ltd Calgary 

Visitech Graphic Resources Inc. Calgary 

VTA Photogrammetnc Consultants Ltd Calgary 

Western Canadian Software Inc. Edmonton 

Western Computing Ltd Edmonton 

Winchester Data Products Inc. Edmonton 
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Computer Service Firm Name 

Nom d'entreprises de services informatiques 

City 

Ville 

Employment 
Class 

Categories de 
travailleurs 

British Columbia 	Colombi.-Biitannique 

A C) P Dealer Services Ltd Roseland NJ 6 
A Macauley Assoc (Victoria) Inc. Victoria 3 
Aaren Computer Solutions Ltd Srnithers 2 
Autometrix Systems Inc. New Westminster 3 
Beiche Consulting Service Ltd Victoria 1 
Barrodele Computing Services Ltd Victoria 3 
Bedford Software Umited Vancouver 4 
Bob Leighton & Associates Ltd. Vancouver 4 
Boeing Computer Services Canada Ltd Vancouver 2 
British Columbia Systems Corp Victoria 8 
C B Microtek Ltd Vancouver 2 
Cantec Resources Corp Victoria 3 
Chambers, Phillips Management Vancouver 1 
Columbia Computing Services Ltd Vancouver 4 
Comdata Services Ltd Bumaby 2 
Computech Consulting Canada Ltd Vancouver 5 
Consumers Software Inc. Vancouver 4 
Conway Information Systems Inc. Victoria 3 
Cue Datawest Ltd Vancouver 5 
Datarnat Op By Datamat Services Victoria 2 
Datasense Software Services Ltd Vancouver 3 
Datatech Systems Ltd Victoria 6 
Datex Services Ltd Vancouver 3 
Digital Dispatch Systems Inc. Richmond 3 
E 0 P Industries Vancouver 3 
Exan Technologies Inc. Bumaby 3 
G L Data Services Ltd Vancouver 2 
Gamma Systems Ltd Bumaby 2 
Gemini Technology Inc. Vancouver 2 
Group West Systems Ltd Bumaby 2 
Harmony Research Ltd Vancouver 5 
Harts Systems Ltd Vancouver 2 
Horton Trading Ltd Vancouver 7 
HTS Hi-Tech Systems Ltd Victoria 6 
ISQ International Systems Group Ltd Vancouver 2 
Kadak Products Ltd Vancouver 2 
Kea Systems Ltd Vancouver 3 
Lions Gate Software Inc. Bumthy 2 
MSA Business Services Ltd Vancouver 4 
Main Computers Inc. Richmond 1 
Micro Com Systems Ltd Vancouver 4 
Micro Products Ltd West Vancouver 3 
MSI Marathon Systems Inc. Vancouver 2 
N W Cole & Company (Calgary) Ltd Victoria 2 
Nissi Technologies Inc. North Vancouver 4 
P M Suics &associates Bumaby 4 
P Z Resort Systems Inc. West Vancouver 3 
Pamap Graphics Ltd Victoria 4 
Parkwood Data (Uoydrr.nster) Ltd Uoydrnnster 1 
Pathfinder Software Inc. Vancouver 3 
Platon Consulting Umited Bumaby 4 
Protech Data Inc. Vancouver 1 
Quartech Systems Ltd Vancouver 4 
Rick Hepting & Associates Ltd Bumaby 4 
Robelle Consulting Ltd Langley 2 
Rydex Industries Corporation Richmond 4 
Sci-Com Dial Services Ltd Vancouver 3 
Sierra Systems Consultants Inc. Vancouver 6 
S & W Holdings Ltd Vancouver 4 
Softrak Systems Inc. Vancouver 3 
Softwords Division Victoria 4 
Stellar Systems Group Inc. Victoria 4 
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Nom d'entreprises do services informatiques 

City 

Ville 
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Class 

Catdgories de 
travailleurs 

British Columbia - Colombie-Britannique - Concluded - fin 

Sydney Development Corporation Vancouver 4 

Synex Systems Corporation Vancouver 4 

Systems West Consultants Ltd Vancouver 4 

T P Systems Ltd Vancouver 3 

T U R B Research Ltd Vancouver 2 

Tab Computer Services Inc. Surrey 2 

Tetrad Computer Applications Vancouver 2 

The Penny, OFB Penny Software Inc. Vancouver 2 

Third Party Software Services Ltd Vancouver 2 

Tokamak Leasing Corp Vancouver 1 

Tn-Data Services Inc. Bumaby 2 

Vadim Computer Management Group Kelowna 3 

Wescom Computer Services Ltd Victoria 3 

Western lndustriol Programming Solmon Arm 4 

Zad all Systems Ltd 
West Vancouver 4 

Northwest Territories - Territoires du Nord-Ouest 

Nor-dat Computer Services Ltd Yellowknife 4 

Legend - Légende 

Employment Number of Employment Number of 

Class employees Class employees 

Categorie de Nombre Categorie de Nombre 

travailleurs d ' employés travailleurs d' employés 

1 1- 	4 7 200- 	499 

2 5- 	9 8 500- 	999 

3 10- 	19 9 1,000- 1,499 
4 20- 	49 10 1,500-2,499 

5 50- 	99 11 2,500-4,999 

6 100- 199 12 over 5,000 
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APPENDIX B ANNEXE B 

Methodologie de l'enquéte 

But de l'enquëte 

Le programme sur les services informatiques vise surtout a 
recueillir des donnees permettant de mesurer l'incidence du 
secteur des services informatiques sur l'economie canadienne, 
ainsi que des données sur les recettes selon le genre de service 
et Ia catégorie de clients, les frais d'exploitation, l'emploi, les 
salaires et Ia remuneration. 

Champ d'observation 

L'enquete porte sur les entreprises classées au numéro 772 
de Ia Classification type des industries (CTI) de 1980,   soit les 
Services iriformatiques et services connexes. La CTI de 1980 
comprend deux categories a 4 chiffres: 7721, pour les entre-
prises fournissant des services informatiques et des services 
auxiliaires, et 7722, pour les entreprises s'occupant de Ia 
reparation et de l'entretien du materiel informatique et des 
appareils connexes. Toutefois, Ia majeure partie de cette 
dernière activité est réalisée par des entreprises s'occupant 
surtout de Ia vente de materiel informatique. Certaines entre-
prises ayant des activités variées avaient étê classées aupar-
avant dans Ia categorie 7722 de Ia CTI mais sont maintenant 
passées a (a catégorie du commerce de gros puisqu'elles 
rêparent le materiel qu'elles (ou leur société mere ëtrangere) 
fabriquent. Les statistiques concernant ce secteur se trouvent 
dans Ia publication No 63-226 au catalogue de Statistique 
Canada. 

Puisque ces entreprises reclassifiées recoivent aussi une 
bonne partie des recettes de location a court et a long terme, ii 
a été decide (a partir de l'année de référence 1986) de fusionner 
le reste des entreprises aux fins de publication. Toutefois, ce 
poste de recettes figure toujours dans les tableaux. 

Le secteur des services informatiques présente d'autres 
difficultés de classification. A mesure que Ia technologie 
informatique modifie Ia maniêre dont sont exploitées toutes les 
entreprises, il est de plus en plus difficile de distinguer entre les 
entreprises de services informatiques et les entreprises gui se 
servent de l'ordinateur af in d'offrir d'autres services cu d'autres 
biens. Les consequences découlant de ces decisions de 
classification sont mentionnées ci-dessous a Ia section intitulée 
Révisions historiques". 

Survey Methodology 

Survey Objective 

The principal objective of the Computer Service pro-
gram is to collect data which measures the impact of 
the computer service industry on the Canadian econ-
omy, including data on revenue by type of service and 
class of customer, operating expenses, employment, 
and salaries and wages. 

Coverage 

The survey covers businesses classified to the 1980 
Standard Industrial Classification (SIC)772 - Computer 
and Related Services. The 1980 SIC distinguishes two 
4-digit categories: 7721, firms providing computer and 
related services; and 7722, firms performing repair and 
maintenance of computer hardware and related equip-
ment. However, most of the latter activity is accounted 
for by firms that are primarily computer hardware ven-
dors. Some firms with combined activities, which in 
earlier years were classified to SIC 7722, have been 
reclassified to Wholesale Trade since they repair 
equipment that they (or their foreign parents) manufac-
tured. Statistics on this industry can be found in 
Statistics Canada Catalogue No. 63-226. 

Since these firms that were reclassified also account 
for much of the Lease and Rental revenues, it was 
decided (beginning with the 1986 reference year) to 
combine the remaining firms for purposes of publica-
tion. However, this revenue item has been maintained 
in the tables. 

The Computer Service industry presents other 
difficult classification problems. As computer technol-
ogy transforms the way that all businesses operate, it 
is increasingly difficult to distinguish between computer 
service firms and firms using the computer to produce 
other services or goods. A discussion of the implica-
tions of these classification decisions appears below 
under HistoricaI Revisions. 
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Contenu du questionnaire 

Le questionnaire de 1988 est trés semblable a celui de 1987 
en ce gui a trait a Ia ventilation des recettes. Les principales 
categories de specialisation sont L'élaboration de logiciels, les 
services professionnels, les services de traitement, les ventes de 
materiel, Ia location a court et a long terme de materiel et Ia 
reparation et lentretien du materiel. La publication et Ia 
distribution de logiciels, méme si elles figurent au questionnaire, 
sont intégrêes a Ia catégorie 'autres recettes d'exploitation 
dans les tableaux. 

Méthodologie 

On a envoyé aux plus grandes entreprises, environ 850 
questionnaires pour l'année de référence 1988 et 790 question-
naires ont été remplis de facon valable. Les autres question-
naires ont été transmis a des entreprises qui n'entraient pas 
dans ce secteur d'activité, gui n'étaient plus en affaires ou qui 
ne pouvaient être visées par l'enquête pour une raison ou une 
autre. Les travaux d'imputation pour les données manquantes 
ont été réalisés a l'aide des dossiers fiscaux de Revenu Canada. 
Pour les entreprises dont on n'a pu retrouver les dossiers, mais 
que I'on savait en affaires et pour lesquelles on disposait des 
données de l'arinée précédente, les estimations ont eté fondées 
sur les caractéristiques des entreprises de Ia méme region et de 
Ia méme taille. 

Pour les petites entreprises, les dossiers de Revenu Canada 
ont été utilisés afin de determiner le niveau des recettes. Les 
categories de recettes et de dépenses ont été imputées d'aprês 
celles d'un échantillon d'entreprises de méme taille qui faisaient 
Iobjet de I'enquéte lors de l'année de référence 1986. 

Qualité des données 

II est possible que des erreurs se glissent a presque toutes les 
étapes d'une operation statistique. II convient de souligner que 
les données tirées des dossiers fiscaux peuvent contenir des 
incohérences comptables et a des erreurs de Ia part des repon-
dants. Qui plus est, le processus de Ia saisie, de Ia classifica-
tion, de Ia verification et de l'imputation des données contient 
des possibilités derreurs et est aussi un facteur contribuant aux 
limites des données. 

Toutefois, les programmes d'assurance de Ia qualité appliqués 
a tous Ies aspects du système de totalisation permettent de 
minimiser les erreurs. De plus, les données sont a nouveau 
vérifiées par des analystes specialisés avant d'être diffusées. 

L'attribution de revenu des entreprises a Ia province dans 
laquelle l'entreprise est constituée en société influe sur les 
estimations provinciales. Les données provinciales sont aussi 
influencées par Ia méthodologie utilisée pour calculer les 
estimations du revenu des entreprises non constituées en 
soclété. Ces dernières ne sont en general pas visées par 
I'enquOte; les estimations ont ète tirées d'un echantillon de 
dossiers administratifs au niveau national pour les années avant 
1988,   et par province au deuxième niveau selon Ia CTI pour 
1988. Les résultats, au niveau provincial, peuvent ne pas être 
trés exacts, en particulier dans le cas des petites provinces. 

Questionnaire Content 

The 1988 questionnaire followed very closely the 
format used in 1987 with respect to the breakdown of 
revenues. The major categories of specialization were 
defined as: software products development, pro-
fessional services, processing services, hardware sales, 
lease and rental of hardware, and repair and mainten-
arice of hardware. Software publication and distribu-
tion, while shown on the questionnaire, are included 
under Other Operating Revenue in the tables. 

Methodology 

Approximately 850 questionnaires were mailed to 
the largest firms for the 1988 reference year of which 
790 ultimately resulted in valid responses. The remain-
der were either out of scope to the industry, out of 
business or otherwise uncollectible. Imputation for 
missing data was performed using Revenue Canada 
taxation records. For unmatched firms known to be in 
business and for which previous year's data were 
available, estimates were based on the characteristics 
of firms in the same region and size category. 

For the smaller firms, Revenue Canada records were 
used to determine revenue levels. Revenue and expense 
categories were imputed on the basis of a sample of 
firms of this size range that were surveyed for the 
1 986 reference year. 

Data Quality 

Errors may occur in almost every phase of a statisti-
cal operation. It should be noted that tax derived data 
are subject to bookkeeping inconsistencies and respon-
dent errors. Furthermore, the process of data capture, 
classification, edit and imputation is subject to potential 
errors and should also be recognized as a contributing 
source of data limitations. 

However, errors are minimized through use of quality 
assurance programs which are applied to all aspects of 
the tabulation system. In addition, data are further 
reviewed by subject matter analysts before release. 

Provincial estimates are influenced by the attribution 
of business income to the province of incorporation. 
Provincial data are also affected by the methodology 
used to construct the unincorporated business income 
estimates. Unincorporated businesses generally are not 
surveyed; estimates are derived from a sample of 
administrative records drawn at the Canada level prior 
to 1988, and by province at the 2 digit SIC level for 
1988. The results at the provincial level may be less 
than optimal, particularly for the smaller provinces. 
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Historical Revisions 

Once again it has been necessary to revise historical 
figures in light of new information which has become 
available. The impact on total revenues is as follows: 
1988 +1.4%; 1987 +1.8%; and 1986 +0.8%. The 
revisions are a result of the inclusion of previously 
unallocated tax records, feedback from associations 
and provincial governments by way of lists of potential 
in-scope firms, and classification changes as new 
information becomes available about companies' 
activities. Please refer to tables 1.7 and 2.7 for the 
revised historical estimates by province and revenue 
class. 

Revisions to the number of firms in the industry have 
also been made. However, it should be noted that the 
estimates of firms in the less than $260,000 revenue 
class are subject to wide variation prior to 1987 since 
the sampling methodology was not tailored to fine 
industry detail. The methodology was improved in 
1987. 

Revisions historiques 

Encore une fois il a fallu reviser les données historiques a Ia 
lumière des nouveaux renseignements disponibles. En voici 
l'incidence sur les recettes globales : + 1.4 % en 1988; 
+ 1.8 % en 1987; et + 0.8 % en 1986. Les revisions découlent 
de l'inclusion de dossiers fiscaux non attribués auparavant; des 
reactions transmises par des associations et des administrations 
provinciales, sous forme de listes d'entreprises pouvant entrer 
dans le secteur d'activité; et des changements de classification 
consécutifs a l'obtention de nouveaux renseignements sur les 
operations des entreprises. Se reporter aux tableaux 1.7 et 2.7 
pour Ia version révisée de Ia retrospective par province et 
catégorie de recettes. 

Le nombre d'entreprises du secteur a aussi fait l'objet de 
revisions. II convient toutefois de noter que lorsque le chiffre 
d'affaires est inférieur a $250,000, les estimations varient de 
beaucoup avant 1987 puisque Ia méthode d'echantillonnage 
n'était pas adaptee au niveau de detail du secteur. Elle a ête 
améliorée en 1987. 
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U•I Statistics Statisuque 
Canada Canada 

Services. Science and Technology Division 

Annual Survey of Software Development 
and Computer Services, 1989 

For Office Use Only I 	I 	I 	I 	I 	I 
FE-01 

Français au verso 

Please correct mailing address, if required. 	 Confidential when completed 

INFORMATION FOR RESPONDENTS 
Survey Objective 
The survey obfective is the collection and publication of data necessary for 
the statistical analysis of the Computer Service industry. The information 
from the survey can be used by businesses for market analysis, by trade 
associations to study performance and other characteristics of their 
industries, by government to develop national and regional economic 
policies, and by other users involved in research or policy making The 
results of this survey will be published in the Statistics Canada publications 
entitled Coisiputer Service Industry' (Cat No 63-222) and "Business 
Services' (Cat. No. 63-232) 

Authority 
This survey is conducted under the authority of the Statistics Act, Revised 
Statutes of Canada, 1985, chapter 519. 

Federal-Provindal Agreements 
In order to avoid duplication of enquiry and to provide consistent statistics, 
an agreement has been made with: 

- the Quebec Bureau of Statistics and the Manitoba Bureau of Statistics 
under Section 11 of the Statistics Act, for the exchange of information 
collected in this survey for establishments and/or business locations 
operated in their respective provinces. The Statistics Act of Quebec and 
Manitoba include the same provisions forconfidentiality and penalties 
for disclosure of information as the federal Statistics Act. 

- the Ontario Statistical Centre, and the Nova Scotia Department of 
Development under Section 12 of the Statistics Act, for the exchange of 
information collected in this survey for establishments and/or business 
locations operated in their respective provinces The Section 12 
agreement to share information relating to establishments and/or 
business locations shall not apply if you object in writing and mail your 
letter, together with the completed questionnaire, to Statistics Canada. 

Reporting Period 
This questionnaire should be completed for the 1989 calendar year or 
for your most recent fiscal year ending no laterthan March 31,1990. 

This report covers the period: 

D I  M I  Y I 	I  D I  M I  V 

From 9K 	I 	I 	I 	To 	 I 	I 

Identification of Finish (please print)  

Confidentiality 
Statistics Canada is prohibited by law from publishing any statistics 
which would divulge information relating to any identifiable business 
without the previous written consent of that business. The data 
reported on this questionnaire will be treated in strict confidence, used 
for statistical purposes, and published in aggregate form only. 

Coverage 
This report should not include the revenues of your subsidiaries or 
foreign branches, but should include your portion of the revenues and 
expenses of unincorporated joint ventures in which you are involved. 
Please report all amounts in Canadian dollars, 

Return Procedure 

Please return the Questionnaire within 30 days of receipt. If you are 
unable to do so, please inform us of the expected completion date If 
you receive more than one Questionnaire under different ID. numbers 
asking for a report on the same business, please complete one only, and 
attach and return the duplicate questionnaire(s). 

Correspondence 
If you require assistance in the completion of this questionnaire or have 
any questions regarding the survey, please address all encluires to: 

Headquarters Operations Division, 
Statistics Canada, 
Ottawa, Ontario, 
Canada, K1A9Z9 

In all correspondence, please quote the 6 digits of the ID Number 
appearing on the address label. 
For communications by telephone, call (613)9510355 (Collect) or by FAX 
(613) 95 1-2373. 

Period of Operation 
If you did not operate this business for a full year, please check (V ) the 
reason for your part year report. 

t 0 Change 	 3 0 Ceased operations 
of ownership 

2 0 New business 	 4 0 Change of fiscal 
in 1989 	 yearend 

Legal name of business (if different from address label) 

1 	Ill 	I 	I 	1111 	I 	I 	111111 	11111 	I 	I 	I 	I 	1111 
Name under which business operates (trading name) (if different from address label or legal name) 

1flhIIllllllIIIIIllIIIIIIlIIilIIl 
Are you a corporation whose sole purpose is to provide services to your parent company, to an affiliated company otto a professional practice' 

'DYes 	 7 DNo 

If YES, please print the name of your affiliated corporation or the n a m e under which the professional practice operates. 

II 	111111 	I 	liii 	I1IlIIII1111! 	Ill 
Was this company more than 51% Canadian owned as at December31. 1989' 

I'fl 1 Dyes 	 2 0No 

3. a) Form of Organization (Check (V) one box only). 

027 0 Unincorporated - 	 2 	Unincorporated - partnership 	3 0 incorporated 
individual proprietorship 

b) Is this entity a joint venture? 

'0 Yes 	 [J No 
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4. ECONOMIC ACTiVITY 

Does this firm perform: 
) Systems Integration 	 LJ i 0 Yes 	 2 0 No 

ValueMdedRemarketing ........................... ....... .... 	' 0 Yes 	 0 No 

Please describe in detail the nature of your business activity: 

S. REVENUE 

	

8. REVENUE BY TYPE OF SERViCE - concluded 	 I 	percent I 
Please report revenues for the 1989 calendar year or for your most 	v) Payments from subsidiaries or affiliates as a 601 
recent fiscal year ending no later than March 31, 1990. Esdude taxes 	 result of management fees, research and 
collected by you for remittance to a government agency. 	 development charges, royalties. etc.: 

-Canadian 
I 602 

A. TOTAL REVENUE 
Dollars 

(it cents) 
Please report total operating and non-Operating 
revenue 

310 

ii Operating revenue from all sources  
341 

ii) Non-operating revenue 

Interest and all other revenue that is not directly 
related to the operation of this business. Please 
evdude dividends and capital gains earned 

342 
iii) 	Total 	................................. 

. REVENUE IV TYPE Of SERVICE (See information 
Sheet) 

Please ESTIMATE the following items as a percentage 
of your Operating Revenue (reported in Box 340). 

i) Software PTOUCts 	
301 

a) Systems Software Products and User Tools 
303 

b) ApplicetiOn Software ProductS ........... 
304 

ii) PrafessiousalServices 

a) 	CorporateEDPConsultiflg 	........ ....... - 
305 

b) 	SystemsandTechnicalcOrssUhiflg 	........ .- 
307 

c) Custom Systems Development 	........... - 
308 

d) ContractSystemsAnalysisandPtogrammlnq - 

. 

309 
- 
313 
- 

e) 	Training and Education 	........... 	..... 

314 
Facilities Management 	......... ......... 

Other Professional Services 

(please specify) 

322 
iii) Data Procusing Services 

a) Network Services - Electronic Information 
Systems 	...................... 	...... .- 

324 

b) Network Services- Network Applications  
325 

C) 	Shared Processing 	............... ...... - 
327 

- 
324 

. 

d)DataEntry 	........................... 

e) Other Processing Services 

(please specify) 

331 
iv) Hardware Sales. Rentals and Maintenance 

a) Sales of Hardware Purchased for Resale 
findude hardware purchased or transferred 
from parent company) 	...... ............ - 

332 

b) Sales of Hardware of Own Manufacture 
(exclude hardware produced by parent 
company) 	........................ 	.... - 

333 

c} Lease and Rental of Computer Equipment 
(includt lease of other equipment in item vi). 

- 
334 

Other Services) 	....... ............. .... 

Repair and Maintenance of Equipment of 
- Own Manufacture 	.. ....... ........... 
600 

Third Party Maintenance - 

-Foreign 	..............................  

330 
Other Services 

(please specify) 

1342 

Total Operating Revenue ................. 	
100% 

C. REVENUE GENERATED OUTSIDE CANADA 	[ (oDollars 
mit cenl 

i) Foreign Revenue 	
i Report revenue earned from sales of goods and 

services outside Canada - bythisfirm ........
347  

y subsidiaries ........ 

iii) What percent of Foreign Revenue (Box 345) was 380 
earned from the following: 

a) 	Software Products 	............ ....  ....... ... - 
381 

b) Custom Software Services - 
382 
- 
383 

d) 	Processing Services 	....................... 

c) 	Other Professional Services .................

r38 e) 	Hardware Sales 	.......................... 

f) 	Other (please specify) 

100% 

D. SUPPLEMENTARY QUESTIONS REGARDING Percent  
SOFTWARE REVENUES 

i) 	If you reported software product revenues (Box 335 
301 or 303) please estimate the proportion of 
software product revenues derived from 
software developed by 

a) 	this legal entity 	....................... 
336 

b) a Canadian parent or affiliate 	............. _________ 
337 

a Canadian third party 	................. 
8  

a foreign parent or affiliate 	.......... .... ________ 
339 

a) 	aforeugnthirdparty 	.................. 

100% 

ii) 	Please estimate the 	percentage of total 
software revenues (Boxes 301 • 303 + 307+308) 386 
as follows: 

a) microcomputer software 
387 

b) 	minicomputersoftware... 	....... ....  
388 

C) 	main framesoftware 	................ 
389 

d) communications and other software  

t00% 

Did this firm perform software research and 

DYes 	2 DNO 

Please estimate the labour cost of software 653 
develOpment as a percentage of Salaries and 
Wages(Section6.Box3Sl)  

Percent 	 Percent 

ii) What percent of Foreign Revenue (Box 345) was 343 
earned 

inthe USA' .......................... 
344 

in other countries? .................... 
100% 
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6. OPERATINGEXPENSES 7. COSTOFGOODSANDSERV10ESSOLD 

Please report the following expenses incurred during the 
yearoryourmostrecentfiscalyear.Oonotindudecapitalexpenditures. 
If you preferyou may attach a copy of your profit and loss 
proceed to Section 7. 

1989 calendar 

statement and 

Please report the cost of services and new and used
goods purchased FOR SALE during your 1989 reporting 
period including purchase value of trade-ins, parts 
charged in the performance of repairs, all tub- 
contracted or purchased services (including labour) 
charged directly to customers, less returns, adjustments  
and discounts. (Cost includes such items as freight, 
insurance, import duties and taxes) 	 Dollars 

(omit cents) 
Dollars 

(omit cents) 

a) Allsalanesandwagesbeforedeductions. 201 351 
lndude commissions, bonuses, vacation pay and 
salaries of working executives of incorporated 

. 	Exclude 	employee 	benefits, 
withdrawals 	by 	working 	proprietors 	of 
unincorporated firms and fees paid to contract 
workers................................. 

a) 	ComputerHardware 	........................ 
202 

b) ComputerSoftware  

C) 	Other Purchases 	.......................... 3S2 

b) Employee benefits (e.g., employer's contribution to 
pension, medical, unemployment insurance and 

B. EMPLOVMEN'I 

a) Paid Employees 

359 Please report the usual number of persons  
employed dunng the reporting period to whom you 

c) Occupancy costs. Include: rent or lease payments for 
land and buildings; utilities; depreciation on 
buildings, leashold improvements, motor vehicles, 
furniture, fixtures and equipment; business. 

. 

paid Salaries and Wages as shown in Expenses, 	Number 
Section 6, Box 35.  

152 
Full'tiniecmployees 

propertij and school taxes, permits and icences. as 
well as licences for vehicles. Exclude all sales tax and 
income tax ................. .................... .___________ 

Regular employees who worked the standard 
work week as observed by the business 	........ 

151 - Part-Ibis, employees 3c3 
Those who worked regularly but for fewer than 

d) Purchases for use in the business - include materials 
and supplies 

the standard work week hours observed by the 

	

business 	.................................  
153 

	

b) Working 	proprietors 	and/or 	partners 	of 354 
unincorporated businesses 	....................  

e) Computer software and services for use in the 
business - include software packages, software 9. CLIENT  BDUSTRIES  

Percent 

Workers' Compensation plans) 	.................  

development services, outside computer processing 
services, contract programming Please ESTIMATE the percentage of your Operating 

Rew, 	(Box 340) derived from each of the rollowing 
360 sources: 400 

f) 	Rent for computers and ancillary equipment - 
include rent and/Or leasing for computers and 

a) 	Agriculture 	............................... 
401 

peripheral and ancillary equipment used by the 
company andior installed as customer's location 	. . 

b) Forestry. Mining and Manufacturing 	. ........... 

. 

.___________ 
10I 

363 
c) 	Financeandlnsurance 	...................... 

9 
g) Depreciation - include depreciation on computers 

and peripheral and ancillary equipment used by the 
y and/or purchased for rental 	.... ....... 

d) 	Wholesale Trade 	........................... 
410 

318 e) 	Retail Trade 	.............................. 
1 

h) 	Other depreciation 	. . ...............  f) 	Transportation 	............................. 
344 

___________ 
412 

413 I) 	insurance - include fire, automobile, accident, theft 
and all other property. business or product 
insurance, etc 

g) CommunicationsandOtherUtilrties 	.............  

369 

. 

123 

440 
____________ 
370 

Interest and bank charges 	..................... 

Advertising, sales 	promotion, 	travel 	and 
entertainment 	............................ 

OtherCorriputerCompanies 	.................. 

Business Management Services (accountants. 
lawyers.Dusinessconsultants,etc,) 	............ 

I) 	Other Services (hotels, restaurants, amusements 

4  

5 
372 

416 
I) 	Legal. auditing and other professional services 

Construction 	...............................  

Real Estate Developers and Operators ............  

 m) I4ealth Services (doctors, hospitals, medical 
associations, etc.) 	.......................... 

374 
. 

417 

m) Telephone and data communications charges - 
includelrneandequipmentcharges 

and recreation, etc.) 	.........................  

n) Education 
i) 	Primary and secondary schools (including 

..  

603 418 

n) Management fees, development charges, royalties 
and similar payments made to your parent or 

school boards) 	..........................  

419 

affiliated company: 

ii) 	Colleges and universities 	.................  

o) Governments (exclude Crown Corporations) 

___________ 
i) 	Municipal anc regional governments 

420 
604 

ii) 	Provincial governments 
421 

- 	abroad 	........... 	........... 	... 	...... ___________ 
iii) 	Federal government 	................... 

422 
p) Non-profit Organizations (churches, service clubs, 

- 	in Canada 	......... 	.... 	.............. 	.. 

o) Other Operating Expenses (excl uding income tax) 

. 

unions. etc.) 	............................ 	. 
429 

399 
q) Other (please specify)  

p) Total Operating Expenses 
430 

(sum of items a) to 0)) 	....................... 
100% 
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10. 	POVlN(lAL DISTRIBUTION 
Pleasereport the number of locations operated in Canada during the reporting period. (Operating locations include warehous€s, head offices, 
research facilities and trading locations.) 

Do you have locations in more than one province' 

t 30!1 '0 No - Please go to Section 11 - CERTIFICATiON 

2 	Yes -Please complete lOc) 

C) Please report the total number of operating locations by province along with selected revenue and expense items 

Province 

Numberof 
Locations 

Total 
Revenue 

S 

Salaries, 
Wages and 
Employee  
Benefrts 

S 

Numberof 
Employees 

Newfoundland 
501 514 527 540 

PrinceEdward Island 
502 515 524 541 

NovaScotia 
503 516 529 542 

New Brunswick 
SO4 517 530 543 

Quebec 505 518 531 544 

Ontario 
506 519 532 545 

Manitoba 
507 $20 533 544 

Saskatchewan 508 521 534 547 

Alberta 509 522 535 548 

British Columbia 510 523 536 549 

Northwest Territones 511 524 537 550 

Yukon 
512 525 538 551 

Total 
513 526 539 552 

Should 
equal 

Bos024 

Should 
equal 

Box342 

Should equal 
the sum of 

8ox351 and 
Box352 

Should equal 
the sum of 
Boxl5l and 

Box152 

11. CERTIFICATiON 
I certify that the information contained herein is complete and correct to the best of my knowledge. 

Name of person to contact for further information Title 

1 233 1 liii III I 1 1 1II 1 	1 III III 
BusinusAddress PostalCode Area Code TelephoneNumber Ext. 

232 

II II 

234 

II II III LII 
Signature of authorized person Date 

801 

How long did you spend collecting the data and completing this form? 	 ___________ hours 

COMMENTS 803 	ForOffice 
UseOnly 

The results of this survey will be published in the Statistics Canada publications entitled 	Cornputer Service lndustry 	(Cat. No. 63.222) and 	Business 
Services 	(Cat. No. 63-232). 

THANK YOU FOR YOUR CO-OPERATION 
5-4700-26 



I . 	Slalistique Statistics 
Canada 	Canada 

Division des services, des sciences et de la technoloqie 

Enquête annuelle sur Ia production de logiciels 
et sur les services informatiques, 1989 

A lusage du bureau 

I 	II 	I 

English on reverse 

Veu,llez corriger l'adresse, s'il y a lieu 	 Confidentiel une fois rempli 

RENSEIGNEMENTS 
ConfidentialitC 

lonnées 	La Ioi interdit a Statistique Canada de publier toute statictique pouvant 
ervices 	divulguerdes reriseignementsau sujet dune entreprise identifiable sans 
par 1ev 	Ic consentement préalable, par Ccrit, de cette entreprise. Les donrsees 
ions dc 	dédarCes sur cc questionnaire seront examinees avec vine discretion 
ques de 	garantie. utilisees C des fins etatistiques et publiEes de facon globule 
Iitiaues 	seulement 

Obectit de lenquate 

L'objectif de cette enqu8te est de recue,llir et de publier des i 
nécessaires a une analyse statistique de l'industrie des 
intormatiques Ccv renseignements peuvent être utilisés 
entreprises cornme une analyse de marché; par es assocal 
rnarchands pour ètudier Ic rendement et es autres caractéricti 
leur industrie; par l'adisiinistration publique pour éiaborer despi 
nationales et régionales par dautres utilisateurs impliques dan5 a 
recherche ou es prises de decisions. Les résultats de lenquBre seront 
diffuses dans 1ev publications norrmees lndustrie des services 
inforniatiques (rio  63-222 au catalogue de Statisrique Canada) et 
Services avis entreprises' (no 63-237 au catalogue dc Statistigue 

Canada) 

Autorisation 
Cette enquete est autorisée en vertu de Ia Loi sur Ia statistique, Lois 
révtsées du Canada. 1985. chapitre 519. 

Cntentes Fédérale-Peovinciales 
At in d'éviter a répétition de cette enquête et d'assurer l'uniformstC des 
statintiques fournies, nous nous sornrnes entendus avec: 
- Ic Bureau de Ia statistique du Québec et le Bureau de a statistique du 

Manitoba en vertu de I article 11 de Ia LOi sur a statistique, en cc qui 
concerne I'Echange de rensegnements recueillis dans cette eriquête 
pour 1ev établissements et (ou) Ie succursales deritreprseS en activité 
dans leurs provinces respectives La LOi sur a statistique du Quebec et 
du Manitoba renfermerlt 1ev mimes dispositions que a LU sur Ia 
statistique fedérale pour ce qui est de Ia cont dentate des donnees et 
des sanctions prises en cay de divulgation. 

- Le Centre des vtatistgues d 	Ontario et Ic ministére du 
DCveloppement de a Nouvelle-Ecosse en vertu de a LO sur Ia 
statistique article 12 en ce qui concerne léchange de renseignements 
recueillis dans cette enquete pour es Ctablisvemenrs et (ou) 1ev 
entreprises en activité dens ccv provinces. Larticle 12 qu porte vur 
terse entente de partager es renseignements ne s appliquera pay vi 
vous vous y opposes par écrit et Si vous postez votre lettre. ainsi que Ic 
questionnaire rempli. Statistique Canada. 

PCriodedededaration 
Ce questionnaire doit porter sur lannCe civile 1989 ou sun votre 
exercice financier Ic plus recent ne ye terminant pas plus tard que Ic 31 
mars 1990. 

Ce rapport porte sur Ia périocle allant: 

J 	M A 	 J 	M A 

Du 	 I 	I 	I 	 F231 	I 	I 	I 

Identification dc votre eritreprise (en lettres moulCcs)  

Champ d'observation 

Ce rapport ne doit pay couvrir lea recettes de vos filiales ou de vos 
succursales étrangères, mais doit inclure Ia portion de vos recettes et 
depenses de vos co-entrepnises non constituees en socCté dans 
esquelles vous êtes impliqués. S.V P. dEclarez let montanta en dollars 
canadiens. 

Processus de renvoi 
Veuillez renvoyer Ic questionnaire clans 1ev 30 JOUrS suivant Ia reception. 
Si cela nest pay possible veuIlez nous informer dc Ia date a laquelle 
vous prévoyez nous Ic faire parvenu. Si vOus recevey plusieurs 
questionnaires portent des numEros didentitucation différents may 
visant Ia mCme entreprise vous ne devez en rem plir quun seul Joignen-
yes questionnaires en double. 

Corretpondance 
Si vous avez besoin d'aide pour remplir Ic questionnaire ou vi vous avez 
des questions ayant trait a I enquEte, veuillez vous adresser é: 

Division des operations du Bureau central. 
Statistique Canada. 
Ottawa (Ontario). 
Canada K1A9Z9 

Dam toute correspondance, veuillez indiquer 1ev 6 chiffres du numPro 
didentification qui figure sur retiquette 

Pour communiquer avec nous par téléphone (é frais virés), composez Ic 
(613) 951-0355 ou par FAX (613)951-2373. 

Péni)de dexploitatiori 
Si vous naves pay exploitC cette entreprise pendant une année entuère, 
veuillez indiquer a raison en cochant Ia case approprsée. 

1 Dchangemefltde 	 DCommerceferm 
propruétaure 

Nouveau commerce 	0 Charsgement de fin dannée 
en 1989 	 financière 

La raison sociale de votre entreprise (Si dIe diffCre de etiquette) 

11111 	(11111111111 	1111111111 	II 
Le nom commercial sous lequel vous exerces sos activrtés (Sil diffCre de 'etiquette ou de a raison sociale) 

II 	II 	II 	I 	I 	I 	II 	I 	I 	I 	I 	I 	I 	liii 	I 	I 	II 	II 
C) ttes-vous uric corporation dont Ic but unique est de fournir des services C une errtreprise mere, a une sociCté affiliée ou C un bureau p rofevsionnel 

1 	Oui 	 NOn 

Si OUI, veuillez indiquer Ic nom de votre sociétC affiliée ou Ic riom sous lequel est exploité ce bureau professionneL 

IIIIHIIIIIIIIIIIIIIIIIIIIIHI 
d) Au 31 decembre 1989. votre entrepruse appartenait-elle C des intCréts canadiens dans une proportion de plus de 51%? 

EE 0 Oui 	 0 Non 

3 a) Foimejuridique (Cochez(.,/)uneseulecase). 

	

0 Entreprise non consrituCe en 	 2 0 Entreprise non constituCe en 	 3D Entreprise constituCe en socCtC 
societe - a propriétaire unique 	 sociCtC - en nom collectif 

b) S'agit-il dune entreprise en participation? 

Oui 	 Ei 2 0 Non 

5-4700-26: 19-4-90 SQC/SST-425.60 132 	
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4. ACTIV1TE ECONOMIQUE 
Votrecompagniefait-elle: 
I) del'intêgrationdesyttêmes 	 . 

ii) de Ia distribution avec valeur a;outée (Value Added Remarketing) 	 . 

Veuillez décrirt en detail la nature di vos activitéS con merciales:  

	

OOui 	2 ONon 

	

EII1 'Doui 	2 0 NOn 

5. RECETTES 
Veuillez faire porter votre declaration des recettes sur lannCe civile 
1989 ou sur votre exercice financier. plus recent ne Si terminant pas 
plus tard que 1.31 mars 1990. N. comptez pas les, taxes que vous axes 
perçues pour le compte dun organisme public. 

A. RECETTES TOTALES (sans le 
Dollars 

a cents) 
Veuillez iridiquer lea recettet d'exploitation et les 
recettea ne prOv.nant pat de 'exploitation 340 

i) 	Total des recettes dexploitatlon 	............ 
341 ) Re 	rs cettashOexplOiusstio 

IntCrIts CS toutes let autres recettes qul ne 
proviennent 915 directement di lexploitatiOn 
de votre ensreprise. 	Veuillez .xcIure let 
dividendeset let gains on capital 	..... ....... ___________ 

342 
. 

is) 	Recettestotales 	.......... ............... .________ 

B. RECETTES SELON LE GENRE DE SERVICE (Voir la 
FeuulIe d'information) 

Veuillez ESTIMER on pourcintuge let recettes 
dexploitation (case 340). scIon let categories Pourcentage 
suivantes: 

i) Logiciel A rand. diffuxious 301 

a) Produits logiciels de systimes et outils de 
ltiIisateur 

303 
b) Produits logiciels dapplication 	........... 

304 
ii) 	Services prof.ssionnels 

a) Conteils 	en 	rnatiCre 	dCquipement 
informatique C lCchelle du bureau 

305 
b) Conseils en matiCre de systCmet et consuls 

techniques 	.......................... — 
307 
___________ 
30$ 

C) 	Elaboration de Iogicsels sur mesure 	......... 

d) Analyse de systmes et programmation par 
contrat 	............................. 

309 
e) Formation et education ................ 

313 
f) Gestion des installations informatiQues ..... I- 

314 
g) Autres services professionnels 

(prCciser tsp.)  

322 
iii) Services di traitamem des donnes 

a) Services de riseau: services dinformaton 
Clectronique ............. ............ ..- 

324 
b) Sevicesderéteau:applicatiOflsderêseaU .. - 

325 
c) Traitementpartagé ................... 

327 
d) EntréedesdonnCes 	................... 

32$ 

e) Autres services di traitement 

(precisez s.v.p.) 

iv) Vente. location at services dentretien des - 331  equipements infonnatiques 

Ventes d'équipement informatique achetC 
pour la revente (indure le materiel achetC ou 

- 
Ventes 	dCquipement 	informatique 

332  

manufacture par vosre compagnie (exdure le 

transfCré de Ia socidtili mere) 	.............. 

materiel produit par Ia sociCtC mere) 	...... .- 
c) Location dCquipement 	niormatigue (Ia 333  

location dautre Cquipement dolt étre 
- 

d) Services de reparation et dentretien des 
334  

équipernents 	nformatques manufactures 

rapporteCl'itemvi),Autressefvkss) 	....... 

- 
600 par vctre compagnie 	................... 

e) Entretien des Cquip'ements informatiques 
manufacturespard'autfescompagnies . . . 	. - 

B. RECETTES SELON LE GENRE DE SERVICE -suite 	Pourcentage 
Pa,ensents des sociEtCs affiliCes resultant de 
trait de gestion de frais de rechercPie it de 601 
dCveloppement, de redevances etc.: 

-Canadiens 	............................ 
602 

—Etrangers ............. .... ... ........ ___________ 
330 

Autret services 
(précisez s.v.p.) 

349 
Total des recettes dexploitation 	.... ........ .100% 

C. RECETFCS PROVENANT DE LEXTERIEUR DU CANADA 
(veurllez .xclure let recettes gagnCes par des Dollars 
sociCtés affil,éea CtrangCres) (sans lea cents) 

i) 	Recettesdeletranger 345 
lndiquez let receSSes provenant de Ia vente de 
bsens et services C l'extCrieur du Canada 
-parcettecompagflie 	.................... 

347 
 -pardessociétCsaffiliéet 	................. 

Pourcentage 
ii) Quel pourcentage des recettes di I'extéri.ur du 

343 Canada (case 345) aétC rCalisC 

a) 	aux Etats-unis' 	....................... 
344 

b) dansdautrespays' 	.................... 
100% 

iii) Quel pourcentage des recettes provenant de 
IextCrieur du Canada (case 345) provient de Ia 380  
vente de: 

a) 	logiciels a grande diffusion 	................. 
381 

b) IogicielspersOnflalités 
382 

c) 	autres services professiOnnels 	............. 
383 
__________ 
384 

serv,cesdetrartementdedOiiflées 	........... 

vente déquipemeot informatique 
385 

f) autres services (veuillez préciser) _________ 

100% 
D. QUESTIONS SUPPLEMENTAIRES SUIt LES RECETTES 

RELATIVES AUX LOGICIELS Pourcentage 

I) 	Si tout avez indiquE des ventes de produits di 
loqiciels aux cases 301 at 303, veuillez fournir us 335 
estimC de a part des recettes provenant de 
puoduits de Iogioels conçus par: 

a) 	votre entitC juridique 	............. ..... ___________ 
336 

b) votre soclétC mere canadienna ou une aft 111* 

. 

canadienne 	.......................... 
7 

c) 	une tierce partie canad,enne 	............ 

. 

 
8 

d) une sociétC mere étrangCre ou une affiliC 
étrangère 

339 

e) une tierce part. étringCre .............. 

100% 

ii) 	Veullez estimer Ic pourcentage des recettes 386 
totales di logiciels (cases 301 • 303 + 307.308) 
selon let categories suivantes: 
a) logiciels pour micro ordinateur 

387 
___________ 
388 

logicielspourminiordinateur 	.............. 

logiciels pour ordinateur principal 	........... ______________ 
389 

d) logiciels de communications et autres 
log icie ls 

ii) 	Est-ce que votre compagnie effectue de la 
100% 

recherche et developpenient dans Ic domain. du 
IogicieI 

Efl 	1 cloui 	2 Don 

iv) 	Veullex estimer let toOts de Ia main.doeuvre 653 
pour le dCveloppement du logiciel en terme de 
pourcentage du total de la masse salariale 
(seCtion 6, case 351) 

5-4700-26 
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6. DPENSES O1XPtOITA11ON 7. CoOT DES MARCHANDISES VENDUES FT DES SERVICES 

Veuillez declarer Its dCpenses eflectuees au court de l'année 
ou durant votre exercice financier Ie plus recent Ne 
depensas dimmobilisation. Si vous It desires, vous pouvez 
cop,edevotrerelevedeprofitsetpertesetpasserClasection7. 

civile 1989 
declares pas les 

inclure une 

RE NDU S 
Veuillez declarera coOt des services et des
marchandises rleuves ou doccasion achetees POUR LA 
VENTE pendant votre période de declaration pour 
1989, y compris Ii valeut a Vachat des reprises, Its 
pièces utilisèes pour Its travaux de rCparation ou des 
services achetCs ou obtenus de sous-traitants (incluant 

Dollars 
(sans let cents) 

a) Tout Its salaires at Its rémunCrations avant 
retenues. Indues Its commissions, gratifications, 
payes de vacances et rCmunérations des cadres 
actifi des entreprises constituCes en sociCtC, 
Exduz let avantages sociaux, Its retrauts effectuês 
par Its propriCtaires actuft des encreprises non 
constitu4.es en sociétC at Its honoraires payès C des 
travailleursCcontrat.s ...................... .. 

a main-d'oeuvre) gui sont facturCs directement aux 	Dollars 
cl,ents. moms les marchandises retournCcs, 	Its 	(sanslesce) ajustements at Its rabais. (Let coUts comprenrierit pat 
exemple, let frais de transport, l'assurance, let drorts de 	201 
douaneetlestaxes) 

a) Materiel informatique 
202 

b) 	Logiciel 	.................................. 
203 

C) 	Autresachats 	............................. 

351 

352 
S. EMPLOI 

a) Salaries 
b) Avantagas $ociaux des salariCs, c'est-C.dire. 

contributions de l'employeur aux regimes 
d'assurance-maladue et d'assurance-chOmage, CUt 
caisses de retraite et aux regimes d'indemnisation 
des accidents du travail 	...................... 

Pour chacune des categories suivantes, d&larez Ic 
nombre en moyenne de personnes employees 

	

t Ia période de declaration a gui vous ayes 	 - 
verse des salaires et rémunCrations a titre de 

	

dèpenses tel que rapporte a Ia sectiOn 6- Dèpenses, 	Notn bra 
case 35 1  

359 

c) 	Frais d'occupetion. Indues: la location C court at 
(ou) C long terme de terrains at de b4timents, 
chauffage, 	Cclairage, 	Cnergie 	et 	eau; 
amortissement des immeubles, des ameliorations 

- 152 
-  EmployCsCpleintemps 

Ceux qui ont travaill4 réguli*rement le nombre 
d'heures de Ia semaine normale de travail de 

locatives. de 	l'ameublement, 	des 	articles 
dameublemerit et de l'Cquipement; its taxes 
daftaures et l'impôt foncier, Its taxes scolaires. 
permus et licenses ains que limmatriculation des 
véhiculas utomobmles, etc. Nq comptes pat Its taxes 
devanteetl'impOtsurlerevenu . __________ 

l'entreprise 	..............................  
151 

-Emp4oyeatempspartiel 
Ceux gut ont travaullC rCguliCrement malt 
pendant un nombre d'Pieures infCreur C Ia 
sema,ne de travail de l'entrepruse 	............. 

153 
b) Propriétaires et/ou associés actufs dentrepruses non 

d) Achats 	destinCs 	a 	l'utilisation 	interne 	de constituCes 	...............................  
lentraprise, y compris le matérial et fournrtures de 
bureau.d'entretienetd'exploitatton 	. ......... .. ___________ 9. CATEGORIESDECUENTS  

356 

a) Logiciels at servmces informatiques acquit pour fins 
operatuonnelles, y compris achats de services 
d'Claboration de logicuel, des services de traitement 

Veuillez ESTIMER It pourcentage de vos recattes 
totales dexploitation (case 340) provenant de chacune  
des sources suivantes: 

a) 	Agriculture 	............................... 

Pourcentage 

400 

401 ___________ 
360 

b> Forest, mines et industries rnanufacturières 	...... 
6  

f) 	Location C court at (ou) C long terme d'ordinateurs 
at de materiel péruohCrique cc auxiliaire destinés a 
a socm4tC ou installs chez le client 	............. ____________ 

c) 	Finance at assurance 	........................ 
409 

363 
dl 	Commercedegros 	......................... 

410 
g) Amortissement, y comprix lamortissement des 

ordinateurs et du matérial pCriphCrique at e) 	Commercadedtail 	........................ 
411 e utilsés par l'entreprise ou achetCs pour Ia 

location 	......................... 	.... 	.... ._____________ 
379 

412 

Ii) Amortissement,autre ...... ......... ..... .... g) Communmcationsetsarvicespublu 	............. 
8 413 

) 	Assurance - comprend Its assurances automobiles 
hI 	Construction 	.............................. 

423 
at Its assurances contra Its uncendies, Its accidents 
at 	Ia 	vol 	ainsi 	qua 	Its 	autres assurances i) 	Amenageursetentrepreneursforsciers 	.......... 

440 , Its assurances sur l'entreprise ou sur 
les produits. etc. 	........................... ____________ 

369 

f) 	Transport 	.................................  

Autres entreprises informatuques 	.............. 

Services de gestion (comptables, avocats, conseillers 

. 
414 

j) 	lntCrts et frais bancaires 	.................... n affaires, etc.) 	........................... 
370 415 

I) 	Autret services (hotels, restaurants, divertissements 

desdonnees,deprogrammation 	............ ... 

k) Services de promotion, de publicitC da verite. frais 
et lousirs, etc.) 	............................. 

416 
de voyage at de divertissement 	................ . m) Services de sante (medaclns, hOpitaux. associations 

372 méducales, etc.) 	............................ 
417 

I) 	Services juridiques, services d'experts-comptablas at n) Oducaticin 
d'autres services professionnals I) 	Ecoles primaures cc secondaires (y corn pris Its 

conseils scolaires) 	..... 	................. 374 
418 

m) Frais pour Its tèlCphonas at las communications de 
données -comprend Its fraus pour Its circuits et It 

. 

_____________ 
ii> 	r.oiiegeset universits 

0) AdministratiOns 	publiquas 	(excluant 	let 
corporations de Ia Couronne) 

. 

419 

603 

n) Frais de gestion, frais da dé veloppement. 
fats a redevances et autres versemerits semblables 

i) 	Administrations municipaleset rCgionales 
420 

votre eritreprise mere ou a uric socmété affiliée: ii) 	Administrations provmnciales 	............. 
421 

matérial.................................. 

___________ 
iii) 	Administration fidCrale 	................. 

604 422 

- 	auCanada 	-------- 	................. 	.... 

- 	Cl'étranger 	........................... 1 Organisationu C but non lucratif (Cglises, clubs 
philanthropiques. syndicats, etc.) 377 429 

o) Autres dCpenset dexploitation (exduant I'impôt 
________ t) Act-C (preoses s v p)  
399  

430 

surlarevenu) 	..... 	..... 	.... 	............ 	.... 

p1 Total des dCpenses d'aucploitation (total des articles 
a)Co)) 100% 
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IC. RPARTmoN P0V1NCIA1.E 
Veu,llez declarer Ie riombre demplacements exploités au Canada pendant a période de réfCrence. (Lea emplacements en activitC comprennent 
let entrepots. es sieges sociaux, lea installations de recherche et let points de ventes.) 

024 

Avez-vous des emplacements dens plus dune province? 

[j] 	1  0 Non - Veuillez passer C La section 11 - ATTESTATION 

2 0 Oui - Veuillez remplir lOc) 

C) Veuillez declarer, par province, le sombre total d'emplacements en activrtC de meme aue certains items de recettes et de depenses. 

Province 

Non, bre 
delocaux 
d'affaires 

Recettes 
totales 

S 

Trartements, 
salaireset 
avantages 

soctaux 
$ 

Nombre 
d'employés 

Terre-Neuve 
501 514 110 

Tle-du-Prince-Edouard 
502 515 528 541 

Nouvelle-tcosse 
503 516 529 542 

Nouveau-Brunswick 
504 517 530 543 

Québec 
505 518 531 

Ontano 
$06 519 532 545 

Manrtobe 
jic 

Saskatchewan 
521 $34 547 

Alberta 
509 522 535 544 

Colombie-Britannique 
510 523 536 549 

Territorresdu Nord-Ouest 
511 524 537 550 

YukOn 
$12 525 534 551 

Total 
513 526 539 552 

DoitCgaler 
a case 
024 

DortCgaler 	j  
is case 

342 

Doité'gaierle 
total des cases 

351 et352 

Doitégalerle 
total des cases 

151 at 152 

11. AmSYM1OII 
J'atteate que lea renseigrrements foutnis ci sont, autans que je sache. corn plets et exacts. 

Non, de la personne C joindre pour plus de renseignements (en lettres moulées) Titre 1 1]  2331 liii 1  1 till I I 	1  II  1  1 I 	1  
Adressed'affairea Code postal Indicatif 

regional  
Numtrodet&CphOne Poste 

232 

II IL 
234 

II II III III 
Sugnata ire autorisé Date 

S01 

Combien de tempsavez-vous mis pour recueillpr les donndes et rernplir Ic present formulaure heures 

COMMCNTAIRES 803 	RéservC C Statistique 
Canada seulement 

Lea rCsultats de cette enquCte seront diffuses dans les publicationt nomm6e5 	lnduStr,e des services unfoematiques 	(N° 63-222 au catalogue de 

Statustuque Canada) at 	Servicea aux .ntreprises 	(N° 63-232 au catalogue de Statistique Canada) 
PIOUS VOUS REMERCIONS DE VOTRE COLLABORATiON. 

5-4700-26 
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