. L3, tﬁ)

=3 = e — e ek St =]

CANADA
DOMINION BUREAU OF STATISTICS

CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS

OPERATING RESULTS

OF

COUNTRY GENERAL STORES

IN CANADA

1938

Published by Authority of the HON. W.D. EULER
Minister of Trade and Commerce.

+ + o+

OTTAWA

1940
Price 15 cents




.

SR -

o

-
- =y

L

i

B

—




Scrics 1938--No, 21

Published by Authority of the HON. W. D. IULER, M. P.,
Minister of Trade and Commerce

L —— e W et e et v ——

DEPARTMENT OF TRADE AND COMLERCE
DOKINION BURBAU OF STATISTICS
ISTSRNAL TRADE BRANCH
OTTAUA, CANADA

Dominion Statisticion: R.H, Coats, IL.D., FuR.5.C, F.5.8, (Homa)
Chief, Internal Trade Branch: Herbert Marshall, B,A., F.S.S. v
Statistician: ot C.Stecdnin, Bels

Price 195 cents.
CENSUS OF WERCHANDISING AND SERVICEZ ESTABLISHLENTS
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Trndiroductito:

I

This report is one of o series presenting average operating results im
various branches of retzil trade in Canada in 1938, The basic data from which the re-
port was compiled were secured in commection with the annual survey of retail trade, con-
ducted by the Internzl Trade Branch of the Dominior Bureau of Statistics and designed
primarily to provide infermation regarding annual trends in various kinds of business in
the several provinces,

Results of the Census of lLierchandising; and Service Establishments for 1930,
taken in connection with the last decennicl census, show that there were altogether 11,915
country gemeral stores in Canada that yerr, Country general stores consist of those re-
tail stores located mainly in places of leoss than 1,000 population and selling a general
line of merchandise, Approximately 3,000 country generzl stores report to the annual sur-
vey of retail trade. But many cf these firms, while able to report general information
such as total sales, payroll and inventories carried, are unable to furnish a breakdown
of their operating expenses. Roturns fror 735 firms were utilized in the preparation of
the operating expense onclysis presented in this bulletin., The present report represents
the first attempt of the Buronu of Stntistics to provide on anclysis of operating results
for the retail trade. Such am undertaking is rondered difficult becausc of the lack of
strict uniformity among business houscs in clzssifying and rocording cxpense data, For
this reason the figures published here must be considercd =s indicctors of general rela-
tionships rathor thon as materinl, the absolute asccuracy of which can bo guaranteed.

Salos of country gecneral storcs in Canadzs in 1938 were slightly lower than
in 1937. Slight geins in the Prairie Proviaces werse more then offset by losses in the
Bast and British Columbiz, resulting in o decline of 1.3 per cent for the country as a
whole, Aggrogate sales for Canada in 1938 woro estimated at $195,866,000 compared with
$198,480,000 in the previous yoar. Porcontage changes in sales over the two-year period
for the various cconomic divisions werc 23 follows: Maritime Provinces,=2,9; Quebec,~1.4;
Ontario,=3.1; Prairio Provinces, +0.6, and British Columbia, =-1.1,

Analysis of oporating rcsults for the 785 country general stores furnishing
detailed figures and includcd in this survey reveals an average net oporating profit of
1.5 por cont of sales after meking provision for nn imputed valuo of proprictors' servicos
but before making provision for any intercst payment on own capital investments,. Gross
margin or profit avercged 16,1 per cent of snlcs while opercting expenses totalled 1446
por cont of sales, The stock-turn rciio dorived from annual sales reduced to a cost basis
and the avorage of tho year-end inventorioss indicntod that stocks wero turnod over 3,3
timos during tho yoaor,

0f the 785 country gencral “storcs included in the survoy, 492 or 63 per
cont of thc total number secured o profit on the year's operntions while 293 or 37 por
cont oporated at & loss. The profitable firms had a higher gross margin, slightly higher
Baite Of stock“turn ond lower oporating oxpeascs both 1n total ond for dlmost oll of the
individuzl oxpensc items reported, thon hod the unprofitablo firms. The 492 profitable
firms opcrated on o gross margin of 16,9 por cent of sales, had operating expenses of
13,8 por cont of silcs resulting in 2 net profit of 3.1 per cont, and turned their stocks
on an avorage of 3,4 times por year, Tho 293 unprofitablce firms opérated on an average
gress moargin of 14,3 per cont of sales, had operuting expensos of 16,4 per cent resulting
in a not loss of 2,1 per cont of salcs., The unprofitablc firms turncd over their stocks
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on an avorago of threce timos per yeor,

The proportions of profitablce and unprofitablc firms varied considorably
for various sizcs of busincss cond for difforent regions of the country. The survey in
cludos no storos with annual sales of less than 310,000, Fifty-five por cent of the
storcs with annucl sales of botween 310,000 and (320,000 operctsd ot o profit; 58 per cont
of the stores having annual salcs of botweon $20,000 and 330,000 secured a profit on theo
yoar's oporations; 62 per cont of thc stores in the ,30,000 to 350,000 group were profit-
able .while cmongst stores having annucl sales of over 350,000 tho ratio of profitable to
totnl numbor was 78 por cont,

Whon the somple is classificd geographically it is seen that the proportion
of profitoble te totol stores ranged from 51 por cent in Quebec to T4 per cent in alborta.
The proportion of profitablec to totnl storss roporting was 67 per cont for the Prairio
Provinces os o wholc, 66 per cent for British Columbia, 64 per cent for Ontario, 63 por
cent for Saskatchewan, 61 peor cent for Manitobz and 55 por cont for the Maritime Provinces,
Asnnusl sales por storo avernged epproximetoly 531,000 for lionitoba and Saskatchewan and
rengod within narrow limits of 440,000 for cnch of the eothor provinces.

Generel Operating Lixponsa analysis

In addition to rcporting total figures oach firm wos askod to give a brook-
dowm of its total oxponscs into thirtcon diffcront itoms. Payroll and occupancy costs
are tho two large items contributing to the totzl cxpense which averaged 14,6 per cont of
annuel scles for the 785 stords rcporting to the survey. Payroll accounted for 60 per
cont of this figurc forming 8.6 por cont of annual salos, Included in the payroll deta
aro salaries and wages of cmployces and an ostimated value for services of those pro-
prictors who devoted the major proportion of their time to the operation of the business,
The amounts ~ttributced to thosc proprictors wore detormined in the follewing way: the
oxponse schedules asked that the numbor ond salarics of proprietors receiving a stated
salary bo rcported, It alsc askcd for the numbor of proprictors who did not rocecive a
stated snlary but whosc romuncrntion consistod only of profits sccured from the yoar's
oporations., The roturns of thosc firms roporting proprictors' salarics werc used in.
arriving at an average snlary por proprictor for storcs in diffcrent sizes of business,
Thesc averoges wero then assigned to 2ll proprictors in oach size class irrospoctive of
whothor or not stoted sclarics woere roported. This practice locds to the classification
as unprofitable of somc roturns whosc ctual figurcs may have shown a profit due to a
vory smell amount being reportcd for propriotors' scrvicos. On the other hand, it trans-
ferred to the profiteble classificntion some returns on which the appearance of an unduly
large itom for proprictors' silarics would have assigned to the unprofitable group had the
figurcs bocn usod s reportod,

average values of propriotors' sorvices for various size classes os usod in
the survey arc as follows:

Amount of Annucl Salcs Average Salary per

Proprietor
v 3
10,000 = 19,999 900
20,000 = 29,999 1,200
303800 = 39,999 1,300
40,000 - 49,999 1,300
50,000 = 59,999 1,500
60,000 = 69,999 1,600
70,000 = 79,999 1,600
80,000 - 89,999 1,700
20008 = 99,999 1,730
1005@00F = and over 2,000

. Qn allocating thesc amounts to proprictors for the various size classes
proprictors' services aru ostimated as 2,8 por cont of sales. Employces' salaries an&
wages formed 5.8 por cent of sales, meking o total of 8,6 per cont, It should be notod
that proprioctors' scrvicos werc cstimnted in the case of unincorporcted companies only,
Froprictors of incorporctod firms were considered as omployeccs end their romunerction
wes included with sclarics ond weges paid te employces, Deviation from the usual
practice was made in tho casc of portncrships: reporting more than one partner activel
engegod in the business, In such instonces the ayverage salary shown sbove for the corrgs-
ponding size of busincss was clloeated to onc proprictor only. One-half the average
salary for tho semc size class wos allocnted to cach additional proprictor, §
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In storos having on cnnuel turnover of botwcen 510,000 and 320,000, pro-
priotors' ‘sclorics formod 5.9 por cent of snles whilo omployocs' salarics ond wagos formed
another 3,3 per cent. Corrcsponding ratios for storcs with annucl sales from $20,000 to
$30,000 woro 4.4 per cont for propriotors' szlariocs ond tho same omount for omployocs,

For storecs with cnnual sales of 430,000 to 50,000 the peyrell rotios wore 3.0 per cont for
proprictors cnd 5.5 por cent for cmpleyccs whilc for tho largost sizc group (storcs having
annual snlos of 50,000 or moro) the ratios were 1,0 per cont for proprictors' salaries

end 7.0 por cont for salarios and wages of omployocs, The doclining relative importanco

of propriotors' salarics in tho totnl payroll cost as sizo of business incrooscs is a
naturcl consoquonce of the fact that in the smallor stores tho proprictor performs a greot
many of tho tasks normally corricd out by omploycos in tho largor firms. It should also

bo romombored that some of the larger stores arc operatod under the cerporato form of
owncrship, undor which conditions the snlarics of working proprictors arc automstically
included with wages of employees,

The necessity of allocating an imputed value for services performed by pro-
prietors introduces an unavoidable element of arbitrariness in the operating results for
retail stores, The attached tables give separate ratios for proprietors' and employees!
salaries, Any owner who does not draw a stated salary and who wishes to compare his re-
sults with the averages for his size of business can deduct the proprietors' payroll per=-’
centage shown from the total operating expenses and add the same percentage to net profit,

Advertising costs formed 0.3 per cent of country general store sales while
"supplies" including wrapping paper, bags, twine, etc,, amounted to another 0.8 per cent
of sales, Communication costs, including telephone, telegraph and postage amounted to 0,3
per cent while bad debts amounted to 0,7 per cent of sales,

Rental costs averazed 1,6 per cent of sales for stores in rented premises,

The survey questionmaire contzained six other items closely allied with occupancy costs and
figures for which are significant only when considered separately for owned and rented
stores. Taxes (including property and business taxes) formed 0.6 per cent of sales for
owned stores and 0.4 per cent for stores in rented premises. Insurance costs averaged 0.6
and 0,5 per cent of sales for the two types, Light, heat and power costs were the same at
0.6 per cent for both owned and rented stores., Repair costs amounted to 0,4 per cent in
owned stores and 0.3 per cent in rented storecs. Depreciztion avernged 0.8 and 0.5 per cent
of sales for the two types. Interest on borrowed money, including mortgnge interest but
oxclusive of cny allowance for interest on own capital investment amounted to 0,3 per cent
of salos in both owmed and rented stores, Sundry expenses which could not be allocated to
any of the cbove clussifications formed 0.3 per cent of owned-store sales and 0,4 per cent
of scles for stores in rented premiscs.

Operating Rosults for Stores Classificd According
to Size

In addition to prosonting o brockdown of operating cxpenses for all country
genercl stores reporting exponsc deta, the attached tables prosent similar statistics for
stores classified into size of business groups.

In comparison with the average rotio of 16,1 per cent of sales for the entire
group of 785 storcs, gross margin formed 17.4 per cont of sales for storas having annual
sales of botweem $10,000 and $20,000, 16,0 per cent for storcs with annual sales of $20,000
to $30,000, 15.6 por cent for stores with selcs between $30,000 and $50,000, and 16,1 por
cent in tho group hoving cnnual sales of morc than 350,000,

Total opercting expense ratios show a regular tendency to decline as the
amount of annual sales incrcase, On the other hand, the rate of stock-turn is slightly
groctar for stores in tho larger sized groups than for tho smaller stores. Total operating
exponse rotios and stock-turn for the various sized classes are as follows: Stores with
annual szles betweon $10,000 and 920,000, 16.4 per cont for total oporating oxpenses with
stocks turncd 2.6 timos; stores with sales between 320,000 and $30,000, 15,1 per cent and
stocks turned 3 times; stores with annual stles of between $30,000 and 350,000, 14.3 per
cent for totzl operating oxpensos and stocks turned 3.2 timos; =2nd in the largest size
group, storcs having cnnual sclus of over 350,000, the total operating expense rotio
emountod to 14,2 por cont of sclos whilo stocks were bought and sold on on average of 3.7
times por year,

Not profit for the yoor formed 1 per cont of sales in the smallest size
storos, 0,9 and 1,3 por cont in tho two middle sizes and 1,9 per cent in the largest sizo
group of storcs,
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Regional Figyres

Average results for all stores reporting indicnte thot net profits were
ssecured in all economic divisions of the country, but were higher in the West than in the
fast, In comparison with an average net profit of 1.5 per cent of scles for the country
o8 o whole, results for the various geographiccl regions show net profits of 0,8 per cent
sfor the laritimes, 1,3 per cent for QJuebec and Ontario, 1.6 per cent for the Prairie
Provinces and 1,8 per cent for British Columbia. Comparisons of gross margins and total
operating expense ratios on o regional basis reveal that these items also increased from
dnst to West., Gross margin cnd total expenses expressed os percentage of sales are as
follows: The Maritimes, 13,8 per cent and 13,0 per cent; Quebec, 15,5 and 14,2 per cent;
Ontario, 16,2 ond 14,9 per cent; The Preiries, 16.4 and 14,8 per cent; and British Columbia,
17.2 and 15.4 per cent,

Comparison of individucl expense items on o regional basis indicate that
odvertising expenditures were lower in the extreme East and Quebec than in Central Canada °
and British Columbia, 4advertising expense formed only 0.1 per cent of snles in the Mari-
times and Quebec, 0,3 per cent in Ontorio ond British Columbiz, and 0.4 per cent in the
Prairdie Provinces, Communicotion costs varied little ncross the country, amounting to
0,2 per coent of s2les in the Maritimes, Quebec and Ontario, and 0.3 per cent in the
Proiries and British Columbin, Occupancy costs including rents, taxes, insurance, light,
heat and power, ropairs ond depreciztion ronged from 2,8 per cent in the Maritimes to 3.6
per cent in the Preiries, Bad debt losses were lowest in Optario at 0.4 per cent of
sales and highest in British Columbia, the Prairie Provinces and the Maritimes at 0,7 per
cent, Bad debts formed 0,6 per cent of s2les in Quebec, Payroll costs were 9,3 per cent
of sales in Ontaorio, 9,2 per cent in British Columbia, 8,7 per cent in Quebec, 8,5 per
cent in the Prairies, and 7,6 per cent in the Maritime Provinces,

Explanation of Terms

Gross Morgin--Gross margin represents the difference between net sales and
the cost of goods sold which amount is obtained by adjusting purchases of goods during
the year for differences between year-end inventories, Thot is to say, cost of goods
sold equals the value of inventory at the beginning of the year, increased by the value
of moods purchased and decreased by the inventory at the end of the year, Value of pur~
chases includes the invoice value of goods bought less any returns, allowances or dls-
counts received from manufacturers or wholesalers. The cost of goods also includes duty
.ad inward freight, express or truckage, Outward delivery costs and other store expenses
are not included,

Payroll==-Payroll includes salaries, wages and commissions paid to all fulle
time or part-time employees including amounts paid to members of proprietors' families
who serve in the capacity of employees, It also includes an imputed value for the ser=-
vices of proprietors who devote the major portion of their time to the business in ques=
tion,

Advertising--Included in this item are all amounts paid for various types
of advertising, newspaper, handbill, radio, etc,

Supplies--The amount reported under this heading includes expenditures for
all supplies used in connection with the business such as wrapping paper, bags, twine,
office supplies and in addition supplies such as gas and oil for the firm's own delivery
equipment.

" Communication--Tolephone, teclegraph and postage were to be reported under
this heading,

Taxes~--All licenses and taxes including both property and business taxes
but oxclusive of Dominion income taxcs weroc to be rcported hore,

Insurancc--Amount of premiums paid for insurance of all types carried in
connection with the business was to be roportedg fire, theft, plate glass, insurance on
doelivery cequipment, stc,

Rent--Only rontals paid for premiscs actually used in conncction with the
business were to be reported,

Heat, Light and Powor=--Water rctes, if paid separately from taxes, wers to
be included herc in addition to all amounts paid for fuel, light and power,
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Bad Dobt Losscs--Bach firm wae asked to roport tho amount actuzlly writton
off as bad dobts during tho yoar less bad dobts writton off in provious yoors and ro-
covorod in the yoar in quostion, Iy somo instonccs amounts tronsferrod to bad dobt ro-
sorvos may hcve boon reported rather thon the amount actually writton off,

Ropairs and Maintonance--This itom includos amounts paid for ropairs and
maintenence to buildings, furniture, fixturcs and storo or dolivory cquipment, Lebour
costs coming through tho storo's own payroll wore to bo included in tho poyroll itom and
not in this catagory.

Interoste~Only intorost paid on borrowoed monecy, bank, mortgago, ote., was
to be reportod, No allowanco was mado for intorost on own capital investmont.

Doprociotion--Each firm was 2sked to roport what it considerod to be o
fair charge for cnnucl depreeciction on ovmoed buildings, furniturc and stors or dolivory
osquipmont, From two to five por cont is gonorally allowed on the cost or purchaso prico
of buildings deponding upon tho typo of construction. Five por cont of cost is frequontly
allowed on storc furniturc and fixturoes and twonty por cont on the cost of delivery equip-
mont,

Sundry Expenscs=-This includes all expenscs not othurwise allocnted. No
soparcte provision was made for amounts paid outsido agencios for dolivery to purchasors,
Such cmounts would normally bo nssigncd to the sundry ocxpcnso item.

Stock-turn Rato-~Rete of stock-turn was obtaincd by dividing the average
of the year-ond stock figures into the cost of goods sold. By this mcons the numerctor
and donominctor in tho ratiec were brought to the same valuc basis., But no informetion is
availeblo to indiccte the oxtent to which the avernge of the year-ond figuros may bec roe-
presentative of the average stock carriod throughout tho twelve-month poriod., Thus whilo
the ratioes shown in the tables may bo used as ~ boeis for comparisons with individual ro-
sults, their accuracy as a monsure of the number of timcs that stock was turned ovor dur-
ing the ycar cannot bc guarantood,
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Table l.--Country General Stores - Operating Results for Stores Classified According to
Annual Sales Volume and Occupency Basis, Canada, 1938

AZOUNT OF ANNUAL SALES
Item All Stores, Total $10,000 - $19,999
Total : Owmed : Rented Total i Ovmed | Iented

{ 3

GENERAL INFORMATION

Number of Stores Reporting eecececces z 785 559 i 226 183 l 126 57
Polal SRS VUMMl ithssnedoness | 220 RN 21,043,308 ! 8,562,101 2,789,104 1,916,267 872,837
Average Sales per StOre scecseeseces l $ Y., g 37,605 | 37,885 15,241 | 15,208 . 15,815

PROFIT AND LOSS--(In percentages of sales)

Gross iargin or Profit seecesssscs: | i 15.7 | 16.9 | 17.L | e S 18.2
Expenses | : | : ]
Proprietors' salaries veessecoes e ‘ 2.8 2.8 i 2$8 i 509 509 5'9
Employees' salaries and wages ... 5.9 E 5.6 ‘ Gl B 3.2 B '
Advertising eessesse0eces00BEOBO 0»3 ¥ 003 § Oau i 003 (07572 ooh o
Supplies 2 980U 90O SENE RIS PO SE NS 0.8 ; 0.8 ; 008 0.8 0.9 0.8 '
Commund CEBLION ‘s s essvesniusasosoces 0.3 ! 0-3 0.3 0.3 003 003
Rent T8 9 9000 E P S ET BN SNEOe NGOV R 00’—]» ' = 106 0-7 i 202
Taxes 980 L s e e e e et tReOReN 0.6 006 0'}4 ' 007 0'9 0'5
LD SUBETICE | ofo o alevelbls’s 515 ois s)a o ol o e n's 0-6 0.6 0.5 0.7 0.8 0.6
Light, heat and power ..ceccecesee 0.6 0.6 0.6 1.0 1+0 0.9
Repairs D A A N A R R I P A Q-I-# 00)4 003 0-5 006 0'3
Hebrealinlidbn. L 0his b« b os vile saidse 0.7 0.8 0.5 10 i | N
Hadi taRalbts il & Shdet Lol ARAS L S aiaate s o o 0-7 007 0.6 0-6 0'7 003
Interest on borrowed mone€y seee.. 0.3 0.3 0.3 0.3 0.3 0.3
Sundry OXPENEEe seevvsssesccvsccns 003 0.3 00h 003 0'3 0.2
Total Expense ssevseres e et et evEstae lhoé 1&-1 1506 lé-h 16.2 16-9
Net Profit or loss stesvsssasmesssse +1-5 +1.6 i +1¢3 +1.0 +008 +1-3
OTHER INFORHMATION
: i H
Stock Turnover (times per year) ... Bt : ol it 3.% ! 3.2 86 2.4 2.9
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Table l.--Country General Stores - Operating Results for Stores Classified According to

Annual Sales Volume and Occupancy Basis, Canada, 1938 (Cont.)

AVOUNT OF ANKUAL SALES
Item 220,000 - $29,999 $30,000 - 319,999
Total | Owned 1 Rented Total | Owned { Rented
GENERAL INFORMATION
Number of Stores Reporting ececeeeeeee 215 159 56 227 169 58
Total Sales IPEREERENENEE R RN RN BRI N N 65,36},311 h,003,599 1’559,712 8,582,&5 6,)459‘183 2,123,'422
Average Sales per Store s.eceececccess ¢ 24,946 25,180 2,281 37,809 38,220 26,611
PROFIT AND LOSS--(In percentages of sales)
Gross Margin or Profit ..ecscesececs 16.0 16.0 16.1 15.6 15.6 5.7
Efgenses
PPOpF IMBOrE' SalAries suesmesesoss L.L L.3 L.5 3.0 3.1 2.7
Employees'! salaries and Wages .... L.L L.5 L.b 5.5 5.4 6.0
Advertising €8 00 0PSB PSRN O® TS 0'3 0.3 o.h y 0.3 0.3 OQh
Supplies E U S B BN RR B B R BT S B AR N N 0.8 0.8 0.8 0.8 0.8 0.8
comnication 90 2 8O TP VST RS IERe teen 0.3 0.3 0‘3 0.3 0.3 0.3
Rent S0cesevresscreesscnstssetnee OCLI. = 1-6 O'Ll- - 105
Taxes CIC A L 2 B A N B B B B B I I L A B L B 0'7 0.7 00)4 0i6 0'6 O'h
InsuraHCe E I IR SR BRI N B I B B 3 007 008 005 0.6 0.6 0.5
Light, heat am power ssssscr vt 007 007 007 006 006 0'6
Repairs @O P OB OREPOLPPL ISP TRREICENRITENTIES Onh olh 002 OQL“ o'h 0‘2
Depreciation avescsseneewgesetescae 008 0'9 005 007 008 005
Bad debts Se st eetsscnsansesstasee 0-6 0-7 Oob 0-6 0-6 007
Interest on borrowed money ccesss. 0.3 0.3 0.3 0.2 0.2 0.3
Sundry 6XDENSO ccescvscncevcscsnsoe 0.3 003 003 003 0'3 0'3
Total Expense ssesnecacsecsctensenne 15-1 15.0 15.3 1ho3 lh-o 1542
Net Profit or Lo8S .ceccsvccccccenee "‘0.9 L +1.0 +0.8 "’1.3 "106 "'0-5
OTHER INFORMATION
Stock Turnover (times per year) .... 3.0 3.0 3,0 3.2 3.2 3,2
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Table l.--Country General Stores - Operating Results for Stores Classified According to

Annual Sales Volume and Occupancy Basis, Canada, 1938 (Cont.)

==

=

l

~ " ANOUNT OF ANNUAL SALES

Item { Il £50,000 and over
! Total i Ovned i Rented
GENERAL INFORMATION
Number of Stores Reporting .......ceeeseeee [ 160 105 55
TR ULV N - TIOpE $12,870,389 £8,66L,259 ‘ $4,206,130
Auefige "SALE PAE Shore ..... .4 spand tHte o ; - 80,LL0 ¢+ 82,517 ; $ el

Gross Hargin or Profit Ceccncesvensvncsnsene

Expenses
REORR1eEors ! SALAT IS o4 40 o ij0 slelaidle otats Sie o
Employees' salaries and wages c.eoccesesas
Advertising Ss0csscssccencsccnnosenensenh
Supplies @B cers s scsrscarsrssattannes e
GO IR EIOI o s foss vsses oot sisslnsee sindiens

Rent I AR R A RN A R A R R A NN RN NN R RREN RN ]

PROFIT AND 10SS--(In percentages of sales)

db. 1

15.5 | 17.5

Q00O ODODODOOOCOOONH
L]
oo oo

OOOOOO?OHOOOQ‘-‘
A RS RS N gt STR N RS BN SRV o BN B e RS RTINS |

000?\!—4
P \OW oW

EEDEXER R, 3 o [ e R o ah s « o + o o 5o 0ic¥e shoidlele oialatets . 0.5 .
INEURRIILO o0 solslenctscerosensrssisossioesss 0.5
Light’ heat and POWEI' acorcoscsncscscscone . 005 -
Rbpairs LA RN A B N R R R RN NN NI NINXNEREENEENEENNENRE ] L] OQh .
Depr301ation PesePunssssnctsssnsnevaentere . 0.8 .
Bad debts L R N R N S N Y R Y . 0.7 .
Interest on borrowed monoy as0ccseesssonee - 0.3 .
sundry Oxpense LU AL I B BE N I BB B B B B B N R N . Och -
Total Expense ®veescsssscttocscsnensornoons 1h.2 1506 1505
“et Px‘ofit or Loss I F RN RN ERNXE NN NN NNNNNN X NN +1'9 +1.9 [ +2’0
OTHER INFORMATION
Stock Turnover (timBS per year) seevrecconce 3.7 3'9 ‘ }'h
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Table 2.--Country General Scores - Operating Kesults for Stores classified According to

Annual Sales Volume and Profit or Loss, Canada, 1938

AMOUNT OF ANNUAL SALES

Item AT1 Stores, Total ¥ $10,000 - %19,999
Total | Profitable | Unprofitable Total | Profitable | Unprofitable
GENERAL INFORMATION
Number of Stores Reporting eee. 785 L92 29% 183 101 82
Tadil, SENSS . ods pdifimd e oo $29,605,409 20,111,025 9,.9L,38l 2,789,104 1,546,586 1,242,518
Average Sales per Store seeecees ¢ 37,714 Lo, 876 22,10l 15,241 15, 313 15,153
PROFIT AND LOSS--(In percentages of sales)
Gross Margin or Profit ceeceees 16.1 16.9 14.3 07.L 16.5 1,.8
Expenses
BROnTh e baRS" SAlARIES e o 2.8 2 2.1 5.9 5.9 5.9
Employees' salaries and wages 5.8 5.3 6.7 3.3 2.8 3.9
Advertising ® 6 HO0EEO SOOI sB e O.3 0‘3 0.3 005 003 0I3
Supplies ecesecscnscsesssnesee 008 008 0'9 0'8 008 008
Communication teecievecvsanene 0-3 003 003 0-3 003 oo}-‘»
Rent (AR RN R EE R RN RN RN RN OQLL OOL‘» 0'5 O'? 0‘7 0.7
Ta-xes PSP RSP PP R ELITSIOEE PSR RES 0.6 0.5 006 007 0.7 0.8
Insurmce 0 cecssssvecsonsee 0.6 0.6 0.6 0.7 0'7 008
Light, heat and power ..... 0.6 0.5 0.7 1.0 0.9 154
Repail‘s LU BN B L A A ) O-h OOLL Oob 0.5 0-}4 0.5
Depreciation secscscevsnsee 0-7 007 0.8 1.0 1.0 1.0
Total occupancy costs(l) e... 3.3 3.1 3.6 L.6 L.y L9
Bad debts Pedacenccsvcsnsocnns 0.7 007 0.7 006 Ooh 0.8
Interest on borrowed money .. 0.3 0.3 0.4 0.3 0.3 0.3
xundry expense "sesevesncse e 0.5 0.3 O.h 0.3 0.2 ch,
Total Expense eesscsosnstssassaae 1)4.6 13'8 160)4 160)4 ls.h 1707
Net Profit or LOSS ecsserascene +105 +301 -2.1 "'1.0 "’L‘ol -2-9
OTHER INFORMATICN
Stock Turnover (times per year) 33 !¥ 3.4 3.0 2.6 2.5 2.6

(1) Sum of six preceding items including Some expenses nc ; strictly applicable to occupancy COStS: €.g.:

business taxes.
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Table ¢ --Country General Stores - Operating Results for Stores Classified According to
Annual Sales Volume and Profit or Loss, Canada, 1938 (Cont.)

ATOUNT OF ANNUAL SALES

- 07 -

Item ! = +20,000 - £29,999 £50,000 - 49,999
. Total ! Profitable | Unprofitable Total | Profitable | Unprofitable
GENERAL INFORMATION
f ?' |
Number of Stores Reporting .... 1, TR 125 » o= 227 : 11 ; 86
Total Sales TSGR0 rI R RIS ROS | $5’363’311 3,1143)730 i 21219’581 8,582’605 i 5’2914’838 3’287,767
Average Sales per Store eeeeess $ 24L,9L6 5,150 . | 2ly, 662 37,809 37,552 38,230
PROFIT AND 10SS--(In percentages of sales)
| i : |
Gross Margin or Profit ........ 169 V6 | 13.7 15.6 16.5 | 14.2
Expenses
Proprietors! salaries .....se. L.L L3 L.4 3.0 341 2.8
Employees' salaries and wages L4 3.9 Bec 5.5 L.8 6.7
B d el sMIpE otd - d¥eremel e wlare 17, tpele 0.3 0.3 0.3 0.3 0.3 0.3
Supplaes «sliak: « deealts . Bk« sa'e 0.8 0.8 0.8 0.8 057/ 0.9
Clommunt CHREUGTL. I s e « 5% c-00 0.6 0 0-3 0.3 0-3 0-3 003 0!3
Rent Sta0ss s e VdErnse et 00}4 0.3 0'5 O'L'- 0'3 0‘5
Taxes “Seenssssrcssanss s 0.7 0.6 007 O-6 005 016
Tdarengl et tdsr so o « o one 0.7 7 0.7 0.6 0.6 0.6
Light, heat and power ..... 0s7 B 7 0.8 0.6 0.6 0.6
Repairs @esosssesevnssssense OQh 0.3 0.3 Onh Och 00b
BeprociBWIaa. ««§ sl s oo qis Thw e 0.8 0.8 0.9 0.7 0.7 0.8
Total occupancy costs(1l) eees 3.7 3udy 3.9 i) Bl T
Bad detts LI BN N R I B RN A 0.6 0'7 0.6 0.6 0.7 0.6
Interest on borrowed money .. 0.3 0.3 0.4 0.2 0.2 0.3
Sundry EXPENSE sevesssvscanca 0.3 0.3 0.3 003 0.2 0-14
Totinhe BERREES o o oo <000 o g bisbs o5 ) 1L.3 16.2 14.3 13.L 15.8
Net PTOfit 01' LOSS LR AR N BRI O IR WY ) +0.9 +3'3 ‘2'5 +1¢3 +3-1 -1.6
OTHER INFORMATION
| :
Stock Turnover (times per year) 235 (0] 5 2l 2.8 ARE 3.0 | %120

(1) Sum of six preccding items including some cxpenses'not strictly applicable to occupancy costs: e.g.: business taxes.
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Table 2.--Country General

Shores - Opepatfhing Resul bs fer SHores. Classsitied Acconding to

Annual Sales

Yolume and Profit or Loss,

Canada, 1936 (Cont.)

Item

AMOUNT OF ANWUAL SALES

“50,000 and over

Total § Profitable ] Unprofitable
GENERAL INFORMATION
Number of Stores Reporting ceeeevecevecass 160 125 35
Total SaleS S SO P TS SETOIITROIEGEPIESTOEPNDEIPOERELIUYSY $12,870,389 10,125,871 2’7)-.1"518
Aversgn BRleas ' PJér! Store ......u: 0000 bk b & 80, L4,0 81,007 78,415
PROFIT AND LOSS--(In percentages of sales)
GassMaEraaNor Prof it . . Sjefs s =i stoliiets s taiel i k6>, 3 16.5 14.7
Expenses
PRRREICLATE ! SAlaries ... side thiads e 1.4 1.5 i |
Employees! salaries and WAEZES eceeecsscas 730 6.4 9.2
AR T i o oo il oo dip D AT TS ) 0.4 0.4 0.3
Supplies 308980 esserssveenssBesercenenses 008 009 0-9
cOm‘mication €@ 9 5 2 8 45 8% 6 00 PO LS e 2B 0.2 0'2 0.2
Rent ® 8 65 40 8 0 9P B S OSSP e AN EseeerDN 0‘5 Ol5 003
Taxes 0 S B O ¢ 08 & B PO EDO AT BTN Ne e 0.5 0.5 0.6
Insurance ® O 8 5400008 2B ARt aeeenn 0.5 0.5 0'5
Light, heat and POWET coescesvssccenss 0.5 O.b 006
Repairs LA AN AN ENENE N EENERRENEEERERENEEN ] Oth 0'3 005
DepreCiation tessavescsanccssevsesnne 006 0.6 007
Total occupancy cOStS(l) ¢seveasnrecscace 3-0 2.8 302
Bad debts RN R A AR A I A N SR A A A RN A A Y 007 0!7 008
Interest on borrowed MonNey eeeecseconsce 0)7%) 0ii3 0.5
SOENEY BEDBRES ... deccccnioonssiaside oo 0.4 0.4 0.4
TOtal Expense O P 8 00 2P P T e & 280 PWSEserE lh‘e 13l6 16.6
Net Profit or LOSS s sas e easesseoBsROesee +1.9 +209 -1'9
OTHER INFORMATION
Stock Turnover (times per year) ceeesscsss Zndl 3.8 3.4

(1) Sum of six preceding items including some expenses not strictly applicable to occupancy costs: e.g.: business taxes.
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Table 3.--Operating Results of Country Geéneral Stores, Classified by Provinces and Net Profit or Loss,

CAITADA MARITI®E PRROVINCES
FoRS Total [ Profitable | Unprofitable Total [ Profitable | Unprofitable
GENERAL INFORMATION
Number of Stores Reporting e... 785 192 293 97 53 Ll
TWolsalie SaTEE L . el cichaks sharaials Sis siabe & $29,605,}409 20,111,025 9,}4.9)_].,38& 3,827,326 2,282,313 1,5}45,013
Average Sales per Store sseceves $ 37,714 ;0,876 32,401 39,457 L3,063 35,114
PROFIT AND LOSS--(In percentages of sajes)
Grous Margin otPrafit siseee.. 16.1 16.9 i Line 3 13.8 14.9 »le
Expenses
Proprietors' salaries .secess 2.8 il 2 ol AN e, 20
Employees' salaries and wages 5.8 5.3 6l 5.1 L.7 5.7
Advel‘tising eSS e P e ARSI eSReRena 013 0-3 0.3 O.l 0.1 O.l
Supplies S S8B SN TETOELANS I Ose OIB O.8 0.9 008 008 009
Communication #ss8sescssessese 003 003 0.3 O.2 0.2 0.2
Rent ®® S8 S COOB ISP RPESETeS O.b O.L‘. Ol5 002 0.1 003
Taxes 2 0P P Q0P RS IsPTEREDO RS 0.6 O.5 006 0.6 0'6 0l5
Insurancte ecesssececssesnce 006 006 006 ol5 0-5 005
Light, heat and power ..... 0.6 0.5 0.7 Gy 0.4 03
Repairs “ssesevsesnvsernsan OOLL OQLI. OrL}, O-h 003 005
Depreciation e8ss s st 007 007 O-8 007 0'7 0'9
Total 0ccupa.ucy COStS(l) saee 303 3.1 306 2.8 206 3.1
Bad debts *Rervesesnsesseence 007 007 007 007 0-8 007
Interest on porrowed money .. 0.3 0.3 0.1 0.5 0.4 0.6
Sundry expen'se enessonssrnene 003 0-3 Oab 0.3 0-3 002
Total Expense *vecscvesnsturnne 1}4-6 13.8 160}4 1300 12.0 11‘05
Net|  Brofiait) or {055 . e sheithase sials A0 A% -2.1 +0.8 +2.9 -2.3
OTHER INFORMATION
Stock Turnover (times per year) 3.3 3.l 3,0 3.8 fal 3.5

(1) Sum of six preceding items including some expenses

not strictly applicable to occupancy costs; e.g.: business taxes,
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Pible J.--Uperatin: Results of Coumtry Ua N Ee; gsimind 9 ToECES vl Ret o i oy Le 123H
Ite QUEBEC ONTARIO
', Total I Profitable i Unprofitable Total B Proffitable Unprofitable
GEFERAL INFORMATION
Number of Stores Reporting ... 6L 33 31 124 yn 50
Total Sales L N R R R R Iy <‘.)2,595,J.L88 1,550,888 l,Obh,éOO L|.,959,617 5,225,992 1,755,625
Average Sales per Store ssesese & 40,555 46,997 33,607 39,997 L3,567 34,713
PROFIT AND LOSS--(In percentages of sales)
Gross Margin or Profit seecsces 15.5 16,6 13T 16.2 ') Y1 14.6
Expenses !
Prépriletors! /splaRaies (oAelskhio 2.8 2k 7 238 2.0 2488 %5
Employees' salaries and vages 5.9 L.8 7.5 6.3 5.6 el
Advertising L2 K B BN BN BN AN A AR B N I N ] 0.1 0.1 O.2 0'5 O.h 0.5
Supplies LA B AR BE N BE B AP BE S B AE B I BRI Y 3 0.8 0'8 008 1'0 0.9 l.l
Coninbna’CH b o Rl " 5Ryels -0« iare) H0 4 o 0.2 0.2 0.2 @2 0.2 0.2
Rent v escssrsessvssrssasnase 0.2 O il O.l{ Oc}_l. O.}-I. O-Ll
Taxos Re P PP eePs e s serrrens 0.5 O.h 0.6 0‘5 ODh 0.6
T T ST C 0.6 0.6 (o A LG 0.5 0.6
Light, heat and power se... 0.6 0.5 0.6 0.5 0.5 0.6
ROpairs esennssrresssccnese 0-5 0.5 0.6 O.Ll. 0-).]. 005
DOpPeCi&tion esscrsescveses 0.9 0.9 Oo9 0-7 007 0.8
Total occupancy costs(l) eee. 3¢3 5,0 3.8 240 2.9 2.5
Bad debts SR esesOevRssRREIRRERE 006 005 016 0.)4 005 O'le
Interest on borrowed moncy .. 0.3 0.l 0.% 0.3 0.3 0.3
DAY ' OXPEIEE Slae oo o o Bhiele 0.2 941 0.3 0.l 0.4 O4e
Total Expense L LR B N N S N BN R A N NN ) 1L‘>02 12.6 16.5 1h'9 lb.o 16'7
Net PrOfit or LOSS cespss0e00e e +1.5 | +LL.0 -2.8 +1.3 +3.1 “2-1
OTHER INFORMATION
Stock Turnover (times per year) 2.6 2.9 2.3 Bl 3.3 2¢7.

(1) Sum of six preceding items including some oxpenses not strictly applicable to occupahcy costs; e.ge:

business taxes.
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Table 3,--Operating Results of Country General Stores, Classified by Provinces ani YNet Profit or Loss, 193C (Con

l)

- MANITOBA SASKATCHE: AN
TH. Total i Profifeble | Unprofitable Total i rrofitable i Unprofitable
GENERAL INFORFATION
i) } ;
Number of Stores Reporting .... 89 5L v ; 169 i 106 ! 6%
Total Sales Se0evesssssesevesace $?:807,81)4 11810,011 997,803 { 5)1535006 ! 3,@0)907 ! 117129099
Average Sales per StOre ..oeee.. % 31,548 33,519 28,509 l 30,491 { 32,461 ‘ 27,176
PROFIT AND LOSS--(In percentazes of Sales)
i i i
Gross Margin or Profit .eee.... 15.2 qeh ! 13.6 | 16.1 | 16.6 | 15.2
Expenses i
PrOpr‘ietOrs' salelies ks slds 3.6 3.5 306 3-3 3.5 ; 3.1
Employees' salariex and wages L.5 L.3 540 52 L.5 ! 6.5
Alsiertd s SHe e IR td colles & op oin o 0.4 0.L 0.4 s L 0.4 0.5
Supplies es s v s as sy 0-7 007 008 007 0.6 0.7
Co]munication * 8P EP BSOS Ol3 0.3 0.3 0.3 003 0.3
Rent ...".'...I...'..l..'. 0.6 O.h l.o OI5 0'5 0-6
Taxes .."..‘.....I........ 0.6 0.6 0.6 0.7 O.? 009
Insurance ¢evecscsnnssesens O-6 0-5 0.8 O.7 0.6 0.7
Light, heat and power ..... O 0.7 0.8 0.7 0.6 0.9
Repairs LA L B B AN I R B A O Y OQLL OOL}, 0'3 003 005 013
DERPECURBION 400 o9 55 < s oo i 0.7 9,8 0.8 7 0.7 Qo
Total occupancy costs(l) .... 3.6 3.2 L.3 3.6 Bl el
Bad debts R R R I AP NP 0.5 095 ch‘ 0.7 006 0.9
Interest on borrowed money .. 0.3 052 0. 0.3 0.3 (045
SLipdry' expense . e8¢ 2% 7 ulé os 0.3 0.3 0.4 0.3 0.3 0.4
TaTol, KRIORsl . +vn et v s s S wdlh L2 13.4 15,6 By B 13,9 16.8
£
NER BISES. or Lofils o dit s iz on .8 +2,7 -2.0 i +1.3 L7 -1.%5
OTHER INFORLATICN
i !
Stock Turnover (times per year) 3.2 3.5 2.8 , 2l 25l | 2.8

(1) Sum of six preceding items including some expenses not strictly applicable to occupancy costs; e.g.: business taxes,
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Table %.--Operating Results of Country General St res, Classified by Provinces and ket Profit or Lecss, 1936 (Cont.)

AT BURTA T . BRITTSA COLURBIA
Iten Total ¥ TTProiicable i Unprofitable [} Total i Profitable | Unprofitable

GENERAL INFORMATION

| ¥ , | |

Humber of Stores Reporting .... ) s “NES ! 38 ;l 9% ! L 32

Total Sales tciserisseesssencie i  6,466,75& 5,061,289 i 1,u05,bh5 fi !
s i i

} 3,795, L2l 2, 7hl J635 1,053,799
Average Sales per Store ....... | § Loysen I 15,597 26,985

Lo,811 Liy,9L5 32,931

PROFIT AND LOSS--(In percentages of sales)
T
f | '
Gross ilargin or Profit w....... i i e 5.7 . o 8 ¥dla 18.0 15.2

Expenses | ' 4
Rropnafetopls 1 salarites  iudavs « 258 !
Employees' salaries and wages 6.1
Adslerali =Sl 1 L ol o - e T ba. o 0.4
SO S e That b J ¢ o bias Wle 81 § 0.7
Cortaulil oMl fold s joid bye s e v de s 0.3

ot et AT L ol d gk 3 12 saM b 0.6
ot YL [MEY Padaddeg Mg A 0.6
DRG] U el AR IR o ST AR S TS S SRS B
Light, heat and power ..... 0.6
Rep&irs ePessesessevcssnsane 0 h
Depreciation ssecsercsnsene 0 7
Total occupancy costs(l) ee.s 3
Bad | GBS Sl Sl o e.s sgale o sTkers ¢ (0F
Interest on torrowed money .. 0
SURARVIHEHERNSO lvye s nie s1oht ole binis o Q.

-
AE2RN TR b e &

Tobasl " Fa 1At Rl M) b obbe 6 oba 15.1 LRl 1 Faly 15.4 14.8 U745

Net: REolERiiohy "LaBS | splvsicinedis o o &L i 2 =1.7 5158 Py -2.1

OTHER INFORMATION

Stock Turnover (times per year) i 3.3 3.5 373 L.2 g2 L.b

1) Sum of six preceding items including somc expenses not strictly appliceble to occupancy costs; e.g.: business texes,



. aup iGHNEL.
e . 4
S 1% v - s
_.L.__._..... ¥ _..— ”“...Ml.q ”__.. {
s - AT 4 iR
1 . = b j -

. o AN o |

w_ . a.. {48t -_.J._. W ;._.._, _.... 1___.4 m .H...H_l. e

T, _-”".. | il 9, M___._.._ i tt.—n““an!ﬁ . L Jﬂ.n‘._ : 1 +

: J \ . g Lt., E-m.h.n aﬂ—._. 4.1 :
IS | i Pt L2 3

3 . . . . Ll Tt 4 __..% Z_ it

_. “_ 1 4 ¥ - f ..” [ .r : . ..vnmn - _..

_ £y ; : . _ o B ;

g

'IE v
el

i].r‘:i*
e

-

-




Table 3.--Operating .tesults of Country General Stores, vlassified by froviiices and Ket Profit or wLass, 1955 (s, )

= o o1 - ——— a8 e

ey - LR IRIE PREVINCIHS
Total i Profitable ; Unprofitable
GENERAL INFORMATION
i
ManbiSe! off SEorps MEPOrEilE o oo .- vecovevsnh ! Lo7 ‘ 271 136
b MRt R L IR 9 ) b R Y I - e1k,L27,55) . 10,312,207 4,115,347
AvVERRIEE STeE TEr STOPE et e e socver s vines f $ 35,119 ! 38,0852 30,260
PROFIT AND LOSS--(In percentages o sales)
3
GIlinss T fite: of' PRREAEIs s - « oo o o o s BN AN 16l { 170 15.0
Expenses !
Ty a0 NS TR - LA L Y ‘ 5@ 260 Sl
Employees' salaries and Wages ...vcesveen : 5.5 ) 6.5
Advertising LU I B A 2R B0 BRI AR R A B B BN IR I RN I WY i Ooh Oth Oﬁu
Supplies o.ooot’ooo--.on----o----..cacc--o Oc? Ol7 007
O CENG S OT) S, RSSO BN R o o o 51s « .5 o %"s bushe 0.3 0.3 DFg)

T o 3ot in T R AR e 513 o o @ o 6 o s odeics Hiove 0.6 0.6 (02
Taxes S er e e eI EBEEBRsctess 00 naes Ve ROL e Oo6 Ou6 0-8
D T M T LG S 4 1| oL 0.6 0.7
SRRINEY | ot T D OB e i s« 50 ¢+ o o ol8 tims ' Mg 0.6 0.8
[ 7T D Tl T Sl - S KRR B . S 8 1 0.4 (O}
G e il e 00 5 o s o o 0 B 4 0.7 0.6 0.8

- 9I -

ToSal obuphney lenstatl) . do..ocoveeondibe 3.6 3.4 hil
Bad debts LA R LI 2L B A 20 B BL N IR BN R B IN B AN S SNSRI B N Y 007 007 009
Interest on borrowed MONEY «..o...ovocois 0.3 0.2 0.3
Sundry expense L R R I I I N R ) 0'3 0’3 O’L‘
Total Expense L C I B SR A R R I RN I SN A SR B RN ') 1)408 lle 16’7
Net Profit or LOSS L R I R ) +l.6 +2-9 "107
OTHER INFORMATION
i
Stock Turnover (times per year) ....eeeeese : S 4ct 5.3 2.9

(1) Sum of six preceding items irncluding some expenses not strictly applicable to occupancy costs; e.g.: business taxes.
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