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The Happening 

The visiting public found the Centre an interesting, fascinating and 
bemusing place. They left feeling entirely satisfied with their visit 
and asking for more. The efficiency and effectiveness in communicating 
with the public was extremely high. “ 

On Friday more than 8,000 visitors — nearly all from local high schools — 
flooded the Centre. Saturday was relatively light with 3,500. Sunday 
drew about 9,000 visitors, mostly on family outings. Sunday also saw 
many return visits from those who were here in previous days and found 
they still had things to see. 

Letters of appreciation are in Appendix 5 and press clippings in 
Appendix 6. 

The Audience 

Visitors originated mostly from within a 30—mile radius but some came from 
a considerable distance. About 40% were from Burlington, 20% from Hamilton 
and the remainder from the Niagara Peninsula and elsewhere. (See Figure 1). 
As shown in the Survey Report (Appendix 4) unprecedented positive responses 
of 98% and 85% respectively were obtained to the questions "Did you improve 
your knowledge of CCIW?” and "Did you improve your knowledge of the envi— 
ronment?”. Virtually everyone found their visit very worthwhile. 

The Budget 

Details of the expenditures are given in Appendix 2. Direct costs of nearly 
$40,000 averaged about $2.00 per visitor. This is well within the normal 
range. For example, the McMaster University Open House the following 
weekend drew 18,000 people at a direct cost of $45,000. 

A review of the costs shows clearly that the preparation of display prin— 
ting was a major item despite restraint and the savings incurred by using 
available in-house facilities. 

In their review, the Open House Committee believes that in future, there 
should be somewhat fewer written displays. Moreover, some of the rented 
displays are to be acquired as capital items which will reduce average 
display costs. Another important aspect is that staff members started 
work on Open House with no material on hand. Everything was developed 
from scratch. 

The Internal Effects _‘ 

The participation of staff in the Open House '79 had a tremendously positive 
impact on staff attitudes and morale. Many people have commented on this. 

..... 2/



OPEN HOUSE
‘ 

Source of Visitors 
(3) Harriston 

© Palmerston 

Guelpl‘o 
Waterlool—fl 

GD Kitchenera Waterdown

'

L 

380913 

G) 

G) 

LAKE ONTARIO 

Nobleton® Richmondhill 
@Thornhill

/ 
Mississaug 

G) 
' Oakville ® @ 

' 

Burlington 

Hamilton 
I 

Brantford@ 
G) 

E] Simcoe 

- © 
@ g 

(D 

LAKE ERIE 

Stoney Creek 
.13 Grimsby 

® St. 
Catharines 

~~ 
~~~~ 

iagara 

Buffalo 

Fredonia®



Public Relations Expertise 

The Open House Committee worked with a communications consultant who pro— 
vided advice to the staff member charged with Open House publicity. This 
arrangement worked very well. - 

Supplementary support for information and public relations Work from 
Departmental information and public relations officers was less effective 
and varied with Departments. Fisheries and Oceans groups were pleased 
with their support from Ottawa but EMS' useful assistance was vanishingly 
small. 

Reconmendations and Future Guidelines 

a) Six months is sufficent time to organize an Open House. 

b) Close access to expert public relations advice is essential. 

c) As the presentation and organization of an Open House requires every— 
one to be involved, it is not feasible to repeat the operation too 
frequently and still maintain productive research and related work. 
The Open House Committee believes an interval of 3 to 5 years should 
occur between events. 

d) Wherever possible written explanations should be reduced and substit— 
uted by live presentations by scientific staff. In noisy areas such 
as the Hydraulics Laboratory, this may not be practicable but in 
general, written material should be very much reduced in volume. 

e) More exhibits should deal with what the public can do to assist with 
environmental problems. 

f) The next theme should be "Whither the Great Lakes?" 

Maintaining Communication 

Continuing conmunication with the public could be provided by 

a) re~instituting carefully—planned, regular tours of selected areas on 
days scheduled well in advance so that conflict with scientific pro— 
grams can be avoided and also to allow time for the preparation of 
mini—presentations; 

b) re-introducing popular lectures with demonstrations. These require 
careful preparation and careful selection of speakers. 

c) In addition to on-going work with the public, more direct vertical 
communication and contact with Senior Management about the research 
and related programs should have a beneficial impact on morale and 

~1, vilffii.
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Committee Organization Proposal 

1. 

2. 
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Chairman: 
G. Leppard 

Reception 
Chairman: 
R.J. Gray 

Display 
Coordination 
Chairman: 
D. Stewart 

Secretary 
Chairman: 
A. Mueller 

Sh'p Visits 
Chairman: 
D. Cooper 
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0.00"“ vvvv 

REVISED 
11 December, 1978 
File: 1100-2-2 

Media. 
Schools. 3 
Posters. 
Programs, maps, etc. 
Bulletin - bi—monthly. 
Pamphlets. 

Parking & traffic control. 
Tours to labs. Information booth.& guides. 
Ship tours. 
Security. 
Safety - First Aid. 
Food & drink service to public. 
Staff refreshments. 

Power supplies. 
Scheduling and quality control, and design 
of all signage for building. 
Films. 
Supervision of general clean-up. 

Minutes of Meetings. 
Records. 
Budget records; 

Security and Safety. 
Reception and guides in ships. 
First Aid. 
Signage (See 1.d and 3.d) ‘ 
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11 December, 1978 

CCIw OPEN HOUSE - 1979: Committee Organization Proposal (Cont'd.) 

6. Service & Directorate Representatives 

Service & Directorate representatives will coordipate activities 
of Units and Divisions. PropOsals for presentation to the 
Main Committee are their responsibility .

- 

Implementation and clean~up of their displays are also their 
responsibility. 

Nhere laboratory visits are planned, details are the respon- 
sibility of the Unit concerned. 

NWRI Chairman: J. Carey 

EPS Chairman: R. Mills 

IND Chairman: M. Shiomi 

OAS Chairman: D. Cooper 

GLBL Chairman: J. Cooley 

Lands Chairman: D. Coleman\ 
CWS Chairman: P. Mineau
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3 May 1979 -- 

File: 1100—2—8 
.l

I 

OPEN HOUSE BUDGET 

Direct Costs 

3 May 1979 

ACCOUNT 999E ALLOCATION COMMITMENTS EXPENDITURES IQIAL* BALANCE 
Publicity 013 $10,000.00 $7,809.10 $ 201.00 8,010.10 $1,989.90 
Display & Coordination 113 5,000.00 _13,247.98 594.16 13,842.14 —8,842.14 
Ships & O.A.S. 213 2,000.00 2,284.32 47.38 2,331.70 —331.70 
N.w.R.I. 313 7,000.00 6,164.46 1525.67 7,690.13 —690.13 
Security & Welcofie 413 1,000.00 400.64 846.95 1,247.59 —247.59 
G.L.B.L. 513 500.00 540.89 87.46 628.35 —128.35 
E.P.S. 613 3,200.00 3,499.63 131.03 3,630.66 —630.66 
I.w.D. 713 500.00 868.38 - 868.38 —368.38 
Lands 813 500.00 492.52 — 492.52 7.48 .‘ ,,. 
C.w.s. 

I 
' 

I 

913 300.00 301.19 — 301.19 —1.19 

$30,000.00 $35,609.11 $3,433.65 $39,042;76 _$g,o4g,76' 

Iot§£* -— Commitments and Expenditures



7 May 1979 
File: 1100—2-8 
Revised 

Publicitx 

FINAL OPEN HOUSE BUDGET BREAKDOWN 

Ailocation $10,000.00 

Cdnmitments 7,809.10 

Expenditures 201.00 

193;; 8,010.10 

BALANCE $1,989.90 

Breakdown of Publicitx 

Advertising $1,863.04 

Contract Worker 425.25 
(Drafting) 

Equipment Rental 58.00 

Printing 5,313.81 

"Stuff" Bags 
‘ 

350.00



3 May 1979 

File: 1100—2—8 

Display and COordination 

FINAL OPEN HOUSE BUDGET BREAKDOWN _ 

Allocation $5,000.00 

Commitment 13,247.98 

Expenditure 594.16 

Iota; 13,842.14 

BALANCE —$8842.14 

Breakdown of Expenses 

Badges $ 107.05 

Buttons 2436.80 

Contract Worker 236.25 
(Drafting) 

Display Material '237.75 

Miscellaneous 
I 

26.00 

Photography 1493.98 

Rondar ‘ 1901.88 

Signage 7402.43



Oceans and Aquatic Sciences 

FINAL OPEN HOUSE BUDGET BREAKDOWN 

Allocation $2,000.00 

Commitments 2,284.32 

Expenditures 47.38 

Iota; 2,331.70 

BALANCE -$ 331.70 

3 May 1979 

File: 1100-2—8 

Breakdown of O. & A.S. 

Display Material $1,107.42 

Equipment Rental 583.00 

Miscellaneous 47.38 

Printing 272.90 

Rondar ' 

251.00 

Sound Equipment 70.00



3 May 1979 

File: 1100—2—8 

National Water Research Institute 

FINAL OPEN HOUSE BUDGET BREAKDOWN : 

Allocation $7,000.00 

Commitments 6,164.46 

Expenditures 1,525.67 

IQEEl 7,690.13 

BALANCE —$690.13 

Breakdown of N.W.R.I. 

Display Material $5,353.66 

Equipment Rental 362.50 

Miscellaneous 125.83 

Photography 1,148.24 

Rondar Services. 535.66 

Signage 162.90



Allocation 

Commitments 

ExpendituresM 
BALANCE 

7 May 1979 
Filei 1100—2—8 
Revised 

Security and Welcome 

FINAL OPEN HOUSE BUDGET BREAKDOWN 

$1,000.00 

400.64 

846.95 

. 1,247.59 

—$247.59 

Breakdown of Security and Welcome 

Commissionaires 

Parking Lot 
Equipment 

People Counters 

Printing 

$809.60 

33.79 

13.44 

387.20



3 May 1979 

File: 1100—2—8 

Great Lakes Biolimnology Laboratory 

FINAL OPEN HOUSE BUDGET BREAKDOWN 

Allocation ‘$soo.oo 

Conmitment 540.89 

Expenditures 87.46 

Iota; 628.35 

BALANCE —$128.35 

Breakdown of G.L.B.L. 

Display Materials $164.53 

Photography 79.10 

Rondar ‘ 103.12 

Signage 281.60



3 May 1979. 

File: 1100—2—8 

Environmental Protection Service 

FINAL OPEN HOUSE BUDGET BREAKDOWN 

Allocation $3,200.00 

Commitments 3,499.63 

Expenditures ‘ 131.03 

Iota; 3,630.66 

BALANCE -$630.66 

Breakdown of E.P.S. 

Display Equipment $ 15,00 

Photography 1165.86 

Rondar 1561.00 

Signage 838.79 

Miscellaneous 
I 

50.00



3 May 1979 

File: 1100—2-8 

Inland Waters Directorate 

FINAL OPEN HOUSE BUDGET BREAKDOWN : 

Allocation $500.00 

Commitments 868.38 

Expenditures — 

Iota; 868.38 

BALANCE —$368.38 

Breakdown of I.w.D; 

Display Materials $511.92 

Photography 94.50 

Rondar 261.96



Lands Directorate 

FINAL OPEN HOUSE BUDGET BREAKDOWN 

Allocation $500.00 

Commitments 492.52 

Expenditures — 

1932; 492.52 

BALANCE 
. 
$7.48 

3 May 1979 

File: 1100-2-8 

Breakdown of Lands Directorate 

Display Material $250.00 

Photography 85.22 

Rondar 157.30



Canadian Wildlife Service 

FINAL OPEN HOUSE BUDGET BREAKDOWN 

Allocation $300.00 

Conmitments 301.19 

Expenditures — 

193a; 301.19 

BALANCE —$ 1 .1 9 

3 May 1979 

File: 1100—2—8 

Breakdown of C.W.S. 

Photography $231.19 

Rondar Services 70.00
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DE

l 

Government Gowernement 
of Canada du Canada MEMORANDUM NOTE DE SERVICE 

_-| SECURITY-CLASSIFICATION-DE sécunné 

Chairman 
Open House Comnittee oun FILE—N/REFERENCE 

. 

_J _ 
1100-2 - 4 i —| YOUR FILE-WREFERE’NCE 

Publicity Chairman 
Open House Committee one 

. _J 
'1 May 1979 

wamm' OPEN HOUSE WRAP-UP REPORT OBJET

I 

General Cannents: 

.1 

a) What went well —— almost everything 
b) What went wrong —- very little, but see specific notes below 
c) Overall impression —— an outstanding success 
d) Disappointments: 

1. lack of participation by Ottawa 
2. lack of interest by Universities 
3. abrupt stoppage of development of the EAP public speaking facilities in 

mid—winter; fortunately we were able to compensate for this 
4. weak response from Hamilton 
5. early removal of mall displays 

e) Major reconmendations to Senior Management: 
1. Open House will precipitate a new set of cannunication requirements upon us —— 

most of these are already obvious and we will be duty bound to fulfill many of 
then starting immediately. Consequently a resource commitment and policy 
guideline will be required. I recommend that Senior Management set the limits 
before circumstances impose responses upon us. 

2. Open House and the Environmental Awareness Program are intimately connected and, 
thus, Senior Management might wish to consider using the EAP to fulfill 
obligations created by Open House. If so, the status, resources and planned 
future development of the EAP must be established now. 

3. I recommend that CCIW be overtly "sold", via the mass media, to the public 
as a public resource with an emphasis on relating CCIW research results to that 
most basic question posed by all the various clients within our public, namely, 
'“How do you affect me?" 

4. ‘I recommend that we make an educational movie specifically designed to clarify 
the major thrusts of CCIW with the conceptual background and rationale behind 
these thrusts. 

Notes: a 

Specific successes: 
99% affirmative response ~ 4 We doubled our anticipated maximum attendance 

3. We nearly tripled our initial estimate of school involvement 
‘ 

. . . /2



Chairman 
Open House Committee 
1 May 1979 
File: 1100—2 

Subject: OPEN HOUSE WRAP—UP REPORT a 

b) 

c) 

d) 

e) 

f) 

g) 

h) 

i) 

4. Publicity cost—effectiveness was approximately 40 cents per head 
5. Internal volunteer efforts and enthusiasm were obviously outstanding in most 

quarters 
French language component —— the francophone audience was vanishingly small as 
were specific francophone needs 
Positive results from public survey —— the water research laboratories achieved 
a popularity far beyond expectations for lab tours and I believe their success 
was due to an excellent combination of scientific conmitment and human warmth 
Negative results from public survey: 

1. Many expressed disappointment that they did not receive instruction on how to 
help the environment; I suggest that this has already become a non—problem as 
our guests will now have discovered the 6 brochures on water and the PLUARG 
poster which was already present in the bags they received on arrival 

2. Numerous phone complaints were received about the late delivery of the tour 
guides to the schools —— this should not be a problem for the next Open House 
as the present excellent tour guide can serve as a model for the next one 
whereas no model existed for the creation of the 1979 version. 

List of Conmittee members and responsibilities —¥ there is one major change from 
the original plan for Publicity —— Dr. G. Leppard took over the schools development 
and follow—up program assisted by Mrs. I. Powell. 
Staff involvement —— there was a strong positive effect on the Environmental 
Awareness Program. 
Manpower —— this is as described in the original plan plus large additional 
contributions from Miss K. Kennedy, Mrs. A. White, the staff of Central Registry, y numerous EAP volunteers and extra efforts from the Open House Conmittee members. - 

Expenditures —- under budget; final figure to be established shortly 
Final Publicity events: 

1. There should be a final summary All Staff bulletin 
2. I recommend that the Burlington Gazette Editorial entitled "CCIw Open House 

'Good For Public" be reproduced in large numbers and sent to every influential V/ 
office in both DOE and the new Department of Fisheries and Oceans across the 
‘Eountry. _ 

gym/44 ._' .

I 

}ry Leppard



'- Government Gouvernement l* ofCanada du Canada MEMORANDUM NOTE DE SERVICE 

I \r— ——| SECURITY-CLASSIFICATION-DE sécunné 

to. Dr‘. T.M. Dick 
A Chairman oun FlLE—N/REFERENCE 

L_ .CCIW Open House 79 Committee 
. 

_J 11OO_2_6 : 
[—— F i j ‘voun FlLE—V/REFEREZHCE 

:ROM' b. F .Stewart ‘— 

05 Display Coordination DA“ 
L_ _J 4 May, 1979 

3333;? Display and Coordination Critique 

1. Display Space Allocation — Once the areas to be opened to the public were 
decided upon it was surprisingly simple to allocate space for the various 
functions. Very few complications arose in this area and those that did 
were quickly resolved - excellent cooperation by all. 
Reconmendations for Future Open House — Displays to be set on one side 
of the mall only, preferably the west side. This would allow for greater 
traffic flow and deeper exhibits. 

2. Display Typography - The type face chosen was "UNIVERSAL" - Bold for 
headings — Medium for copy. Production of the majority of display copy 
was by OAS Chart Production Camera unit. All film and printing material 
was purchased by Display Coordination for approximately $1,500.00. The 
cost to have the same quality/quantity done outside would be prohibitive. 
In the early stages of display copy production things worked smoothly. 
As planned, the copy submitted was well laid out, proof—read, etc. During 
the last three weeks panic set in with the procrastinators with the resulting 
poor lay—outs, errors, etc. However, only a few deadlines were never met 
by the camera production unit, with last minute requirements completed by 
John Carey and his computer printing back—up.

~ 
Reconnendations — Copy too wordy. Simplicity should be the key-word. 
Detailed, hand done, full colour illustrations took up too much of the 
Drafting Office time which would be better spent on paste—up, etc. For 
copy type setting it was learned that IBM compositing was the best system. 
Although the reproductions were not as sharp as OAS's set type, they were 
ideal for our requirements. Only lettering from 1 1/2" should be type 
set. Colour copy should be considered next time around. 

3. Displays — imaginative, good layout, well-manned. 
- Recommendation - more animation. — 

4. Badges, Buttons, Sound System — Badges were functional, buttons and outside 
sound system by Dr. Vallentyne highlights of the show. 

‘“p£( At 
NES1§5 

.....2/‘



Dr. T.M. Dick 
4 May, 1979 
File: 1100—2-6 

Display and Coordination Critique — Open House '79 (Cont'd.) * 

5. Signage — Added colour to the scene. Actual tour sign successful. 

6. Film Presentation a "Second Frontier" well received and similar film 
should be repeated next time. 

7. SecuritxJ Elevators and Parking - Due to its importance, reconmend a 
separate meeting for full discussion. 

D.F. Stewart.



Govern Gouvernemem i oiCanandgm du Canada ' 

_ 

MEMORANDUM NOTE DE SERVICE 

I'— _| secunm . CLASSIFICATION . DE sewn/re 
Dr. T. M. Dick, Chairman, 

T0 9 Open House Committee , 

' c ° c ' I ' w' 
I 

I I 

oun FlLE-N/REFERENCE 

'— I —‘ Inca-3:? (A) 
v _l YOUR FILE - V/REFEBENCE 

—4 ihairman, —- 
FROM OaAS and Ships Sub-Committee. DE DATE 

SUBJECT 
OBJET 0&AS Report on Open HouSe 

The following Divisions and Sections participated in Open House activities, 
together with their role in this endeavour:- 

(l) Ships and Launches. LIMNOS, BAYFIELD and ADVENT were open to the public. 
PeOple lined-up for over an hour on some occasions and on Sunday, April 
22nd, visitors were still touring the vessels until 1800 hrs. Two gang- 
ways were used on each vessel and tours routes well organized and marked. 
Cadets of RCSCC IRON DUKE assisted in gangway duties and on a small 
safety craft which piied the harbour continuously during visiting hours. 
Launches on shore and in the Boatshop were open for inspection. 

(2) Hydrography. In the Mall, demonstrations of surveying and cartographic 
—- techniques were displayed and the use Of automated charting shown both 

on board ship and in the Hydrographic development area. The Marine 
Information Centre remained Open and $350.00 was received in the sale of 
charts and maps. 

(3) Oceanography (R8D). Again in the mall, an attractive display of our 
field Operations in the High Arctic, Mid-Arctic, James Bay and the 
St. Lawrence River was shown with illustrated and personal illustrations 
of the 'raison d'Stre' of this work. 

(A) Helicopter. This was avaiiable for media and VIP's on Friday, 20th April 
and available for viewing with the pilot and mechanic on stand-by the 
rest of the weekend. ‘ 

ln_all these displays and tours no difficulties Were encountered and there were 
no apparent problems except the inability to clear the site within the stated 
visiting hours. This was expected and it would be impossible to correct on 
future occasions because of the fear of Offending the public — particularly on 
a nice day! ' 

As far as the Open House Committee as a whole is concerned theré'are only two 
comments I have to make. First was the lack of clear cut definition of 

I reSponsibilities and the uneven spread of these. Second were the many gray 
areas that were unsaid and unforseen because perhaps of the new nature of the 
game. 

..../2 
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‘2 ' Hoo-b-QQJl 

The contribution of the OAS sub-committee was excellent, little need to be 
said about their excellent showing. The example shown by Boyd Thorson and 
particularly Dan MacKenzie in producing the printing over and above their 
normal work is to be commended. -

- 

the manpower used is most difficult to assess as the interface between 
regular duties such as fitting out ships and launches for the regular field 
season and the extra work required for open house is very vague. 

An approximate figure would be 200 man days. 

Expenditures over and above the open house c0mmittee dollar figures are 

D.J. Cooper
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FROM 
DE

« 

Government Gouvernement
' 

of Canada du Canada MEMORANDUM NOTE DE SERVICE 

1 SECURITY-CLASSIFICATION-DE sécuauré 

Committee . oun FILE—N/REFERENCE 
.., _J _ 
- 1100—2—9Qa) 
=. 

' 
—| voun FILE—vmérsnéucs 

NWRI Representative 
Open House Conmittee on: 

L_ _J 7 May 1979 

SUBJECT 
OBJET OPEN HOUSE '79 WRAP—UP REPORT — NWRI 

NWRI participated in six major areas of interest, all of which can be 
considered successful. 

(1) Hydraulics Laboratory 

This area proved very popular with the public and nearly half of the 
people surveyed picked it as one of the three most interesting areas. 
Many people failed to read signs connected with several of the 
exhibits and thus failed to understand what was being demonstrated. 
Manned demonstrations such as those done by Drs. Donelan, Coakley and 
Rukavina drew much interest.

_ 

(2) Laboratories 

The laboratory tours proved very popular to those people who managed 
to find their way up. Although only 20% of those attending took the 
lab tour, 40% of those surveyed thought of it as one of the most 
interesting areas. Open House visitors appreciated the opportunity 
to make personal contact with scientists so much that once in the 
labs, many spent considerable amounts of time there. Some problems 
were experienced on the Saturday due to inadequate arrangements made 
to get people to the lab floors. In view of the high level of 
interest and the difficulties encountered using the freight elevators, 
we recommend that in the future the passenger elevators be manned 
and used for visitors and the freight elevator be used for staff. 

(3) Mall Display 

These areas were popular with many people despite the congestion. 
In general, there was too much written material and not enough room 

— or time to read it. The public responded to personal contact with 
the staff manning these exhibits and the enthusiasm shown by various staff members left a favourable impression.- Exhibits showing 
equipment such as computer terminals, analytical instruments and 
sampling equipment were popular.



Chairman 
Open House Conmittee - 

7 May 1979 
file: 1100~2—9 (a) _ 

éubject: OPEN HOUSE '79 WRAP-UP REPORT - NWRI 

(4) 

(5) 

(6) 

Internal Wave Display 

This was a show given by Farrel Boyce three times on each day to an 
audience of not more than 75 people each time. Thus, it reached not 
more than 675 people or less than 5%. Despite this, 140 (28%) 
people surveyed selected this area as one of the most interesting. 

TROV 

The tape show of underwater exploration using a Teathered Remotely 
Operated Vehicle (TROV) was viewed by many people and enjoyed. 
There may have been some loss of interest due to the tapes not 
being professional quality but the effort expended by those who put 
the tape show together, in particular R. Sandilands, was well 
justified. More than 10% of those surveyed selected this as a 
most interesting area. 

Movie Programs 

Many people enjoyed the movie shown by ARD — Geology. Most of these 
people went in to sit down during the lab tour and found the movie 
interesting enough to stay and watch. 

Manpower for Saturday and Sunday 

ARD 81 person days 
HRD 90 person days 
PRD 65 person days 
SSD 30 person days 

Tech Ops. 65 person days 
Nurse, 7 person days 
Personnel, 2 person days 
WHO 3 person days 

NWRI TOTAL 343 person days



Chairman 
Open House Conmittee 
7 May 1979 
File: 1100-2—9 (a) 

SUbject: OPEN HOUSE '79 WRAP4UP REPORT — NWRI 

Budget 

The NWRI allocation was $7,000. Total commitments and expenditures amount 
to $7,690.13. The major costs involve rental of display panels (approximately 
$3,000) and photography (approximately $1,000). Steps are being taken 
to ensure that photographs are not lost or destroyed and are available for 
future exhibitions. Some of the display panels which were rented will 
likely now be purchased and most of the rental cost will be credited 
against the purchase price. This material will also be available for the 
future. It may be expected, therefore, that a future Open House will be 
less expensive for a similar level of effort. 

Recommendations For Future 

(1) Exhibits in the future should concentrate more on person—to—person 
contact and less on written material. It should be remembered that 
in_general,one has two or three seconds to capture interest in a 
mall display when people are walking by. Thus, displays should be 
designed to portray the subject matter in a manner which will command 
attention and get people to stop and talk. The scientist can then 
show his more technical material. It would, however, be a mistake 
to over—emphashe simplicity to the extent that the public is unaware 
of the technical and detailed nature of the bulk of the scientific work. 

(2) More use should be made of the brochure which should be written in 
such a way as to indicate inmediately, on the cover or first page, 
the major points of interest and how to get there. The brochure 
produced for this Open House required too much study to find this 
essential information. Detailed information can still be presented 
in the body of the brochure as was done in the present case. 

(3) It should be recognized that many people wish to talk about 
technical matters such as the "weeds in the lake at my cottage" or — "why we can't eat the fish". This is best accomplished with person— 
to—person contact, expecially in a laboratory situation. No - .unpleasant incidents were encountered with the general public on 
Saturday and Sunday and it appears that the security on the lab 
floors was more than adequate. No vandalism occurred and no_objects 
have been reported missing from the offices. The route to the 

. . . /4



Chairman 
Open House Committee 
7 May 1979 
File: 1100—2—9 (a) 

subject: OPEN HOUSE '79 WRAP-UP REPORT — NWRI 

laboratory floors should be made less confusing in the future. It should 
be emphasized that the figure of 1550 people taking the lab tours on 
the Sunday was about as much as could be conveniently handled on any 
floor, so that if it is planned to attract more people to the labs, they 
should be given their choice of floors and not forced to visit all four 
floors. 

2%”? 
John Carey
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On the whole the security of the building and safety of the staff and 
visitors was much better than anticipated. The security problems that 
arose were mainly on Friday due to the large number of students. The 
majority of the students were not controlled by their teachers and as a 
result were into everything. Whether it would be possible to prevent 
the students getting into unauthorized areas, eg. roof, crawl spaces, 
mechanical floor, etc., by installing more locks or having more staff 
available is debatable. It has been noted though, that the locks on 
doors leading out onto the roof areas should be reversed to prevent 
access to the roof but permit exit from the roof. 

The matches given away at the PSAC booth caused considerable concern 
and were used to start small fires in various washrooms. There was also 
evidence of drugs and alcoholic beverages being used in the washrooms. 

Complaints were received from some adults that they should have been 
made aware that students would be here and they could then have made 
the decision to come at the same time or not. Possibly future Open 
House days could have the Thursday for schools and Friday, Saturday 
and Sunday for the public. ' 

Parking on Sunday caused concern when those who had parked on the paved 
lots left and the Commissionaires, due to their low vantage point, were 
not aware of the vacant spots. This could be solved by having either more 
Commissionaires on parking duty and/or a person on an upper level of the 
building with an overview of the parking area and a radio for 
communication. 

’There were holdups at the door on occasion caused by people stopping 
and placing the separated hand—out literature in the bags. Solutions 

fio this are varied from having literature distributed in the same manner 
outside the front door; have all literature in the bag, or only hand 
out a tour guide including a map. Other literature and buttons would 
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be available at the various displays in the mall area at strategic spots. 
This was only a problem at peak times but it is at these times when the 
smooth flow of people is most essential. 

I feel that in future all elevators should be manned to encourage people 
to tour the laboratory floors. Many people could not locate the passenger 
freight elevator and missed this area. It would be better if the elevators 
were manned by staff familiar with the location of the various types of 
labs as many inquiries were received from people who wanted specific 
information. These people had no objection to doing the full lab tour 
but wanted to be sure of the location of certain labs. The Commissionaires 
are not sufficiently familiar with the building. Cannissionaires that 
were used to operate elevators would have been of more value on the parking 
lot as the uniform is easy for drivers to identify. 

It was observed that the public will pick up any type of literature that 
is available whether it is related to Open H0use or not. With this in 
mind more pamphlets related to Environment could be distributed even though 
not related to CCIW. This decision will have to be made at the time of the 
next Open House. 

Using the past weekend as an example, it was noticed that although there 
were eleven people arranged for duty in the auditorium and front door more 
people were needed to handle the crowds. The one change necessary is to 
have men on duty in the auditorium for the film showing. 

Security and Welcome utilized 160 man hours of Commissionaires and at least 
22 man davs of staff time. In anticipation of like crowds at another Open 
House, I feel this should be increased by one third. 

In the interest of first aid emergencies the Nurse in Charge was on duty 
each day. On Saturday there were two senior St. John Ambulance people on 
duty and two cadets. The St. John Ambulance and EmergenCy car were also, 
on site. On Sunday there were two senior St. John people and two cadets 
on with with their emergency car. Apparently it is customary to supply 
luhch when St. John Ambulance people are on duty for a full day and 
consideration should be given to this in future. 

R.J. Gray
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In anticipation of the final report, I circulated a memo within GLBL 
asking for comments on any and all aspects of the recent Open House. 
I received approximately a dozen replies in writing. The following 
report will attempt to. incorporate their collective consensus as well 
as my own. 

Without exception everyone appeared to rate the overall event as being 
highly successful, and worthy of being repeated. In general most of 
our people feel that it is too disruptive of ongoing programs and 
costly to be done on an annual.basis (I agree with this), but feel 
it could be handled effectively every 2 to 3 yrs. Some of our people 
noted that programs in our wet lab area were severely interfered with 
(at least up to 1 month in a particular case). In this instance it 
was noted that Rondar was too busy to complete his work order (which 
had been started) because they were called to work on Open House work 
orders. 

I personally feel that our method of getting people Qnto the lab floors 
must be changed in subSequent Open Houses. It is clear that most people 
never even knew about the lab floors because they don't read their 
brochures until they go home. Therefore, we must grab a portion of 
them as they come through the doors and send them up on the main 
elevators (in the way that Ann Mueller corralled people into the movie). 
This will also help alleviate the congestion in the main hall. The 
comments from people who managed to get on the lab floors were very 
favourable. ' 

To further reduce congestion, we must learn to situate very popular 
exhibits (such as the aquarium and lamprey) in areas that will not 
impede the flow of people. These 2 exhibits, for example, should have 
been placed in that space where the Ontario and Olympic modelswere. 
A-crowd could then gather about them and not restrict flow. 

MAY 4 1979



Many people have mentioned to me that the public will not in general 
lift its eyes up. Therefore Just about everything should be at eye 
level if you want it to be seen. For example, very few, if any, saw 

I 

the attractive directional signs hung from the ceiling outside the 
elevators (if they did perhaps someone would have noticed that the 
French word for fisheries — PechES - had the accent over the-wrong E). 
I didn't even know they were there until I saw Dave Stewart take them 

' down. In the same way few people looked up at the cartoon over the 
fish aquarium and few saw the large colour photographs we had hanging 
on the walls in the wet lab area. 

Several people mentioned to me that they felt the outside advertising 
for the event was not widespread enough. Perhaps next time we could 
collectively work harder at getting more "freebees". For example, 
could we provide a number of scientists (like Jack Vallentyne) for a 
theme phone-in talk show Just prior to Open House. Surely someone 
would be interested in a show on the Environment — or the Great Lakes - 
or whatever, if we made the experts available. Could a button contest 
or slogan contest be done in the local schools with us providing some 
sort of special "environmental prize"? This would certainly provide 
us with a lot of lecal good free publicity. 

There is no question we got a lot of publicity from the students taking 
back the word to their parents but many of our people questioned the 
benefits of student attendance other than to inorease the attendance 
figures. 

With respect to displays we have learned that the public does not like 
to stand and read. When they came upon a lot of writing they tended to 
ignore it altogether. Perhaps this is because there was so much to see. 
In any event our approach in the future will be to have written posters 
very simple but catchy and a knowledgeable person close at hand to answer 
questions. In fact, next time I think we should emphasize the fact that 
we want questions asked. Many people are shy to begin a conversation for 
a variety of reasons but will join in one or listen if one is in progress. 
Therefore we must encourage people to get involved. 

From our own point of view we learned that: 

1. live animals are very popular with the public; 

2. microscopes are also of great interest; 

"3. live lamprey are a necessity; 

“:h. large live fish (any species) are fascinating.



- 3 _ 

It was my observation that taped TV messages or continuing slide shows 
were not popular, again because there was probably so much else to see. 

In addition, I would suggest that next time more use be made of the 
«CALCOMP plotter in printing much of the signage. It was more.than 
adequate in many cases and much much easier and cheaper. I believe 
?we could easily do 90-95% of our signage and still maintain a pro- 
ffessional appearance. * 

Jack Vallentyne was very effective in his role as a "roving scientist" 
as were his sounds of the ecosystem. Next Open House might have 
several like him. 

9/ 

J. Cooley 

P.S. Total man hours spent on Open House by GLBL estimated at 
1,360 or 36 man weeks for ~ 40 man years.
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OPEN HOUSE '79 

The following is a comparison of attendance at the WTC relative to the overall 
.attendance at CCIW:

~ 
Day CCIW WTC g 

Friday 8500 1000 11.8 
Saturday 3250 531 16.3 
Sunday 8900 1642 18.4 
TOTAL 20650 

7 
3173 15.4% 

Reconmendations for any future Open House are as follows: 

1. 

2. 

3. 

4. 

WTC Attendance —— Greater effort should be made in any future Open HOuse to attract 
more people to the WTC. In this regard assuming the same tour route is maintaired 
at least two signs should be placed in the dock area to direct people to the WTC 
and these should be larger more attractive signs. 

WTC Mall Display —— This display did not seem to attract much interest nor did it 
indicate in any way where the WTC was located on the site. 

Frequency of any Future Open House —— The general consensus seemed to range from 
an annual to 2 to 3—year cycle. 

Manning of Displays —- More people are required to man displays when crowds are 
large such as was the case on the Sunday. 

Signage —— It was noted that visitors tended to not read/understand the signage 
thus_indicating the need for simple, brief signage with emphasis being placed on 
the display content itself. The best display in the WTC was the visual bench 
scale display of the pilot scale operation. 

Information Services Directorate — Ottawa —— During the week of March 5, 1979, 
Mr. Paul Hemper and Mr. Ed Gibons visited the WTC to provide whatevér assistance 
they could to the EPS group for Open House. Inspite of their best intensions 

"2 
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and their sincere willingness to be of assistance nothing materialized in time to 
be used. It would appear from contact with them that they are simply too busy to 
do their jobs. 

The man power utilization in'man—days reported to date for the WTC is as follows: 

Man—days —— Prior to Open House —— 73 

During Open House —— 3O 

/ 

L / 

Ross Mills
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-Man—days 

Prior to During 
Open House Open House 

D. Averill 3 3 
L. Simoric 3 3 
J. Schmidt 2 3 
P. Fowlie 3 
G. Graham 3 
S. Lee 2 
D. Bartels _ _§ 

TOTAL 8 19 

Because of the short time available to myself to prepare this I am attaching 
Dave's and Lusa's comments. (I would be pleased to have these typed for you 
next week (later) if that would be helpful). 

I have only two cannents. Perhaps the WTC could be better "advertised" 
through the use of a large "banner—like" sign below the top front windows. 
The sign should be large enough so that people could see it as they park 
or walk towards the main CCIw entrance. 

Although I appreciate that drafting did their best under the circumstances, 
I think provision should have been made to lay on additional resources to 
complete the "late" signage sooner. 

Personally, I thoroughly enjoyed the Open House. I felt it was extremely 
worthwhile and that it should be repeated in two years but at perhaps a 
moce modest scale. Perhaps the external advertising might be more extensive 
since many people I saw after the event claimed they had never heard of it. 
So be it. 

J.W. Schmidt
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; Trevor Bridle -n prior to Open House —— 1 1/2 days 
— during Open House —- 3 days 
— comments — repeat 3-year cycle 

7 May 1979 
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— Maximum people approximately 1600 for personilized spiel 

Prior to Open House —— 10 days 
- during Open House —— 3 days 
— comments — repeat 2—year cycle 

Derek Vachon 

— more people to man displays on day such as Sunday when 
1600 people arrive in small groups 

— people tend not to read signage 

Brian Monaghan — prior to Open House —— 4 days 
— during Open House —— 3 days 
— comments — larger attractive sign to direct people from 
dock area. 

— better signage in main mall 
— good to allow people on P.P. 
— better directing in P.P. area 

Joe Stephenson - prior to Open House 1 1/2 days 
— during Open House 3 days 

Len Yust — prior to Open House —- 2 hours 
- during Open House —- 3 days 
— personilized descriptions of displays greatly appreciated by 

public 
annual affair 

Dave Chapman — prior to Open House 2—3 hours 
during Open House 3 days 
comments - more visual the better 
people tend not to understand signs 

— best display was D.A. visual bench operation 
limited technical questions asked 

Wayne Bedford — prior to Open House —— 2 days 
— during Open House —— 3 days 
- comments — attract people to WTC 

Serge Metikosh - prior to Open House 1 1/2 days 
— during Open House 3 days 
— devoted to biological displays 
— comments — attract more people 
— more dynamic displays such as D.A. display 

.... /2
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Manpower Usage/Canments Cont'd 

— more written explanation about toxicity eg. why trout used — set up bioassay display for an Open House — will not 
duplicate work being done in other building 1 

3 
— person required at front door explaining W.T.C. 
— better explanations for front area displays eg. people found 

present board confusing 

9. Bruce Jank — prior to Open House —— 1 day 
— during Open House -— 3 days 
— comments — hold Open House every 2 years — have Open House in 1980 as well 

Total manpower used prior to Open House —— 22 days 
Total manpower used during Open House —- 24—27 days 

OPEN HOUSE SUGGESTIONS 

1. The kinetic displays attraCted more attention than the static diSplays, In 
future, more bench scale treatment plants and similar demonstrations could 
be used. - 

Audibility was a problem. Solutions may include encouraging demonstrators to 
vociferate, providing amplification equipment, shutting down all pilot plants 
and/or the use of acoustic design in the displays. 

I 

Greater emphasis should be placed on basis principles of wastewater treatment 
rather than on the more complex flow charts. Visitors could be shown the 
principles of coagulation, sedimentation, biodegradation, filtration, 
adsorption, centrifugation etc. before being introduced to individual projects. 

Suggestion by D.Averill 

I agreee with Dave's comments and most of his suggestions. 

I_would not recommend the use of amplifying equipment because we would have 
too much interference from all the other people trying to explain their own 
projects at the same time. The idea of shutting down all pilot plants 
during those few days of Open House sounds much better. - 

We should definitely have more kinetic displays and simpler flow charts. 

Suggestion by L. Simovic
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The IWD, Ontario Region Open House sub—conmittee consisted of the following represent— 
atives from units of IWD, Ontario at CCIW: 

M. Shiomi, Chairman Director‘s Office 
F.J. Philbert Analytical Services Section, w.Q.B. 
A.S.Y. Chau Special Services Section, w.Q.B. 
N.D. Warry Monitoring and Services Section, w.Q.B. 
J. Lloyd 

. 

Water Planning and Management Branch 
A.S. Eatock PoliCy Research and Social Analysis Division 

Each of the unit representatives was reSponsible for the preparation of an exhibit/tour 
for his unit. IWD, Ontario's Open House presentation consisted of 4 display booths 
in the main mall area and a tour of the 7th floor laboratories of the Water Quality 
Branch. 

All displays were completed in time for the Friday morning opening although there were 
some last minute additions and adjustments required. The following are brief 
descriptions of IWD, Ontario displays and a few conments on visitor reaction to them. 

(a) Socio—economic Studies (Policy Research and Social Analysis Division) 

This display consisted of an "Environmental Values” game (hand out), the display 
and sale of the Great Lakes Water Use Map and a publications rack. The Division 
was also responsible for the Open House survey which is reported on elsewhere 
in this report. 

The_game was discussed with about 400 teachers, each of whom was given a copy as 
well as a copy of the Water Use Map. Some 19 teachers requested/or obtained on 
the.spot classroom quantities of the game (approximately 1000 total). It is 
expected that more requests will be forth coming. One hundred and seventy—four 
Water Use Maps were sold to the public for $1.00 each. 

(b) Water Quality Surveillance (Monitoring and Surveys Section, w.Q.B.) 

This display illustrated through charts and pictures the activities of the
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Monitoring and Surveys Section in the Ontario Region. Included in the display 
were an automatic rain chemistry sampler and a NERA water quality monitoring 
system. 

As expected the rain sampler was the most attractive aspect of the display to 
the public. The sampler was set up such that visitors could, by pressing a 
button, create a "shower" which in turn would activate the sampler mechanism. 
The relatively high noise level at this exhibit's location near the main entrance 
was distracting. 

(0) Quality Control and Method Development (Special Services Section, w.Q.B.) 

This display focused on the quality control and method adOptation and development 
activities of the Special Services Section. In addition to a large static display 
sh0wing the what, why, how and results of their work, some equipment from their 
laboratory was shown in operation. The presence of operating lab equipment was 
an important factor in attracting people to the display. 

(d) Water Planning and Management (Water Planning and Management Branch) 

This display, assembled in cooperation with the Shore Properties Section, 0 & AS, 
described by way of pictures and detailed captions the various activities of the 
Water Planning and Management Branch. A wide selection of public information 
literature on lake levels, flooding, erosion etc. was on display and available 
to the visitors. The visitors passing through the display showed the most 
interest in the erosion and Great Lakes flooding section of the display. 

(e) 7th Floor Laboratory Tour (Analytical Services Section, w.Q.B.) 

This tour took the visitors through the main laboratories of the Water Quality 
Branch at CCIW. Working displays of analytical instrumentation were set up in 
each of the three main lab units -— Ship Support Lab, Organic Lab and Inorganic 
Lab. An exhibit describing the operation of the AQUALABS computerized lab 
management system was set up in cooperation with the Data Management Section, NWRI. 

There was much interest shown by the public in the work on organic contamination 
in fish and water. A little display describing what a part per billion means 
in simple terms was very effective. The public was more interested in general 
information on pesticides than in technical information on their analysis and 
chemical behaviours. Suggested changes to the lab tour for future:public tours: 

1. simplifying analytical scheme descriptions 
2. demonstrating less equipment 
3. using audio—visuals for some explainations of equipment 

... /3
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Generally the public was very impressed by the displays and pleased with 
friendliness and courtesy of staff members manning the displays. There was 
some hesitancy observed on the part of some of the visitors in asking questions 
of the staff and initiating discussions. Many visitors seemed to be overwhelmed 
by the number and variety of the exhibits. 

The Open House and the contact with the public had a very positive effect on 
staff in general and particularly on those participating directly in the 
preparation and manning of the displays. The Open House also acted as a learning 
-experience for many staff members_who had only vague ideas about the activities 
of the various units at the Centre. 

Finally some suggestions and comments on the Open House organization: 

1. The greeting and handouts at the entrance were very effective in 
making visitors feel_welcome from the start. 

2. More detailed information on lab tours somewhere in the main 
mall level would have enticed more visitors to the labs. 

3. Invitations to schools should encourage the attendance of 
small groups of interested students. 

4. Designate the third day (Monday?) of Open House as student 
day. This would permit teachers to preview the Open House 
and decide on a program for their students' level and 
interest. 

Total Number of man—days spent on Open House by I.W.D., Ontario: 

Preparation 94.5 man-days 
Open House Attendance 111.0 man—days 
Total 205.5 man—days 

a7 -' 

Mike Shiomi _
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Lands Directorate Open House Sub-Committee Report 

The Lands Directorate display for the Open House was in place, as planned, 
on Thursday April 19th. No particular problems were encountered and

_ 

excellent co—operation among the various parts of the organization housed 
at CCIW made minor difficulties easy to resolve. 

Attendance at the display was very substantial with a great interest shown 
in the Canada Land Data System graphics facility. Lands Directorate will 
be making the use of this facility available to scientists at CCIW, and the 
Open House provided a good opportunity to make CCIW staff aware of the 
capabilities of the system. 

The marvellous public response to the Open House would indicate that we 
should conduct an open—house more frequently. I would suggest that every 
second or third year would be sufficiently often. 

I would like to extend my thanks to the Chairman and the other members of 
the Open House Committee for their co—operation and assiStance in preparing 
for Open House '79.

J 
Dell Coleman
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The V.I.P. Reception for special invited guests of the CCIW Executive Committee 
was held on Friday, 20 April, 1979, from 4:00 to 6:00 p.m. 

Initially a proposed list of 187 names from the government, university and 
private sectors was compiled by the Open House Conmittee Chairman and the 
Secretary. This list was circulated among the members of the Executive Com- 

v mittee for any additions or deletions. The NWRI Division Chiefs were also. 
contacted for suggestions. The final list comprised 160 names. 

The invitations, in French and English and printed in dark blue ink on white 
stock with the Open House logo at the t0p, were designed by Dr. Dick to fit 
into the standard Government 4 x 9 envelopes. 'They were produced by The 
Printing House, Burlington, Ontario, and mailed-from the Hydraulics Research 
Division three weeks prior to Open House. Each envelope also contained an 
Open House name tag with the recipient's name in Dymotape and a directional 
map of the Burlington area. As it was discovered that the plastic name tag, 
holders with pins would not go through the Postal Coding machines, the en- 
velopes also included a brief note in English and French advising the guest 
to pick up a plastic holder at the Reception Desk upon arrival. This latter 
arrangement seemed to work very well. 
The inVitation distribution and response figures are as followsi 

Number of invitations sent: 160 

No. of replies (requested on invitation): Accept: 20 (including 4 substitutes) 
Decline: 35 

As the requested responses up to 13 April totalled only 55, on Monday, April 16 
the list was given to Mrs. Irene Powell for telephone checking. Deducting the 
-43 Federal and 17 Provincial names, she contacted 45 of the names in the 
local area and the results were as follows: 

Accept: 13 —.
_ 

Decline: 20 Did not call back. 12 

Number actually attending the Reception: 20
+ 

Management personnel and Committee Members: ; 40 

TOTAL 
..... 2/ 
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Board Room Reception - Saturday and Sunday, April 21 and 22, 1979 

A special letter of invitation was sent by Dr. Dick to 98 local individuals. 
This list included MPP's and MP's, the mayors and aldermen of Hamilton and 
Burlington as well as mayors and reeves of the surrounding boroughs. Also 
included were the officers<3f the R.C.S.C.S. "Iron Duke", officials of the 
Halton Regional Police, the officers of the Canadian Corps of Commissionnaires 
and other individuals known to and associated with the Centre in various 
capacities. 

This letter invited the recipients to visit the Centre on Saturday and 
Sunday to join the Director, NWRI,and other Management personnel in 
the Board Room for coffee each day from 3:00 to 5:00 p.m. The envelopes 
also included a Dymotaped name tag and a directional map. 

Number of invitations sent: 98 

Number of neplies (unsolicited) Accept: 5 
Decline: 2 7 

Number who actually attended: 
_ 

~ 40 

Due to the crowds there was some difficulty inchecking thnough the invited 
guests at the reception desk so an accurate account could not be kept. 
There were some official visitors who did not receive invitations but who 
were well known to Management or staff, several brought their wives and 
families. Also several apparently did not avail themselves of the hospit- 
ality offered but simply picked up their tag pins, toured the premises 
and left. 

QM». 
Ann Mueller



APPENDIX 4 

Results of Visitor Survey~ 
I"I



HI 

FROM 
DE 

L_ 

SUBJECT 
OBJET 

Government» Gouvernement 
ofCanada du Canada ' MEMORANDUM NOTE DE SERVICE 
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Chairman 
Open House Conmittee . oun FlLE-N/RE'FéRENCE 

_l 
_

_ 
1100—2 i 

_‘ voua rxLE—vméFERE’Nce 

_ 

Senior Management Analyst 
Social Sciences Division, I.w.D. one 

' 

_J 24 April 1979 

Frequency Distribution on Open House Survey (attached) 

Notes on Questionnaire Responses 

1. The male/female ratio is 51/49 which is very close to the national 
average. - 

The adult/student ratio is 60/40 whereas the Ontario population is 
75/25. ‘ 

An unexpectedly low percentage (19%) of visitors came from Hamilton. 

The visit was primarily a family outing (58%) with school outings 
being 2nd at 26%. 

Only 10% came to satisfy a specific activity interest and 96% of 
these visitors where satisfied with the information received. 

In the "Areas of InterestP, it should be noted that only 3500 visitors 
got up to the Water Research Labs. The fact that 211 respondents 
selected this area as one of the three most interesting areas 
indicates it was very popular. It should also be noted that the 
"Roving Ecosystem Spokesman" interacted with the public on a very 
"small group" basis, limiting his exposure. Thus, he too was very 
popular. 

For time spent on the tour, the mean and the mode are both in the 
2 to 3 hour bracket. 

The positive response to the question "Was it all worth while?" of 
99% affinnative is most gratifying. 

45% had suggestions for improving Open House. The only consistent 
negative connent was "its too crowded". 0n the positive side, most 
wanted Open House as an annual afffair of longer duration and with 
guided tours aVailable between Open House dates. ' 

. . . /2 
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Chairman 
Open House Committee 
24 April 1979

M 
? Subject: 

Technical Notes 

1. A review of the results of the individual interviewers indicates 
negligable interviewing bias. 

2. The number of adult vs student interviews is consistent with the 
estimated number of adults and student visitors. 

3. Further statistical breakdowns can be supplied if required. 

4. A breakdown of home localities for visitors from outside the 
Burlington/Hamilton area will be provided. 

5. A breakdown of the "suggestions" by visitors will be provided. 

General Comments —- Based on DiSCussions with Staff and Visitors 

1. Schools should be advised to make a visit a classroom project 
requiring a report from the student. Background material would 
have to be provided to the schools in advance. 

2. A movie to introduce all visitors to some environmental concepts 
and the scope of CCIw would be useful. 

3. All displays should related the activity and the product to the 
public ie. what is the direct impact on the public. 

4. A lot of people where disappointed that there wasn't literature or 
instruction on what they could do to help the environment. 

5. Considering the number of requests, management should consider

C .0. 

having Open House every other year, with a Technical Open House 
alternate years for Teachers and other professionals. Further, 
many teachers would like to use the Centre as resource material 
where they could bring their students, by appointment, to illustrate 
specific course content. - 

. Eatock/ 
Dr. G. Leppard 
Mr. J. Hall 
Mr. T.C. Clarke 
Mr. D.M. Foulds



o aFreqdency Distribution for a Total 522_ interviews.

I 
CANADA CENTRE FOR INLAND WATERS OPEN HOUSE QUESTIONNARIE: 

Would you mind heIping us by answering a few questions? INTERVIENER CircIe appropriate box. 

DAY OF INTERVIEW — Friday - 150 Saturday - 187 Sunday - 159 
(Sample 2 - 1.88) (Sample % ~ 5.75) :(Sample % - 1.79) 

ADULT: 299 (60%) STUDENT? 169 (34%) UNIV/COLLEGE? 48 (10%) HS? 144 (29%) PS? 50 (10% 

MALE - 248 (51%) 'FEMALE — 236 (49%) 

WHERE DO YOU LIVE? Hamilton - 97 (19%) Burlington - T92 (38%) Elsewhere - 199 (40%) 

Specify .............. 

ARE YOU? ALONE — 41 (8%) WITH FAMILY - 290 (58%) SCHOOL OUTING — 132 (26%) 
IN A GROUP - 33 (7%) 

WHAT IS YOUR PREFERRED OFFICIAL LANGUAGE? ENGLISH — 488 FRENCH - 4 

DID YOU COME TO FIND OUT WHAT COES ON AT CCIW IN GENERAL? YES 454 (91%) NO /§/’ 
OR 

DID YOU COME TO FIND OUT ABOUT SOME SPECIFIC ACTIVITY? YES 51 (10%) NO /;94* 
IF SO, WHAT ACTIVITY? Specify .............. - ............................................ 

DID YOU GET ENOUGH INFORMATION ON IT? YES 49 (96%) NO’,1&” 

WHAT AREAS DID YOU FIND MOST INTERESTING? (Show) -- Pick 3 

1. Ships and Launches -267 6 Movie Programme —102 
2. HydrauIics Laboratory -234 7. Wastewater TechnoIogy Centre - 66 
3. Water Research Laboratories -211 8. TROV -61 
4. MaII DispIays -163 9; Roving Ecosystem Spokesman —22 
5. InternaI Wave Display -140 

HOW MUCH TIME (HOURS) DID YOU 0 to 1 1+ to 2 2+ to 3 3+ to 4 4+ UP (MEAN 
SPEND TOURING THE CCIW? 22 I75 I78 56 65 2.43 Hrs) 

DID YOU IMPROVE YOUR KNOWLEDGE OF CCIW? YES 488 (98%) N0 10 

DID YOU IMPROVE YOUR KNOWLEDGE OF THE ENVIRONMENT? YES 424 (85%) NO 64 

WAS IT ALL WORTHWHILE? YES 493 (99%) N0 4 

DO YOU HAVE ANY SUGGESTIONS FOR IMPROVING THE NEXT OPEN HOUSE? YES 223 (45%) 

SUGGESTIONS ........; ................................................................... 

THANK YOU FOR COMING!
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Department of Biology 

FILE-I U99 '1 
N C. 

2: LUIS “YO K a R ~— UNIVERSITY
‘ 

F A C U L'T Y CJF S C [E h1C:E 
4700 KEELE STREET, DOWNSVIEW, ONTARIO M3] 1P3 _- — - 

April 23, 1979. ‘ 

Dear Dr. Dick: 

A note to thank you for the splendid display 
which you and your committee mounted for the Open 
House at CCIW. It was a fine example of meticulous 
planning and execution. 

It is not often that the public has a chance 
to gain an impression of the scope of the programme 
at the Centre and to talk face—to-face with scientists 
who are doing the work. This is the kind of public 
education which is needed. You all deserve the 
warmest congratulations. 

Yours truly, 
. 

mild) 57W 
C. David Fowle, 

CDF/jcm Professor. 

Dr. T. Milne Dick, 
c.c.1.w., .0 APR241979 Box 5050, 
Burlington, Ontario. 
L7R 4A6 

//02 7><;H 
APR 2 4. Mm !

~

.1



~ AprLL 23, 1979 ~-~———-- 

(Mrs.) Irene PoweLL in_,_h_ 
lnformotLon CLerk - L P NotLonoL Woter Reseorch lnstLtute 
Conodo Centre for InLond Woters 
P. O. Box 5050 
BURLINGTON, OntorLo 
L7R 4A6 

Deor Mrs. PoweLL: 

On behoLf of Mr. BorrLe, Mr. Southom, 
and the students of Geography 402 ct 
Burford DLstrLct HLgh SchooL I wouLd 
LLke to thank you ond everyone who wos 
ossocLoted th your open house. 
We wouLd especLoLLy LLke to thank you 
for the Conodo/OntorLo CoostoL Zone 
AtLos tch we won. You can be ossured 
thot Lt wLLL be put to good use. 

We ore LookLng forword to coag ogoLn 
to your next open house. 

SaereLy 

Anne WoLok 
Student of Geography 402 
Burford DLstrLct HLgh SchooL 
R R #3 
BURFORD, OntorLo 
NOE 1A0 

. s w ‘- w

~
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802 Drury Lane 

3, 
Burlington '(m Ontario 
L7H 7Y2 

_~\SSL_J-.\=1PTI<>.\' llll'Jl-l S<'1‘l—-l<i><j>L. 
. Liffgnym 

April 23, l979 

,Dr. Gary C. Lennard, 
Publicity Chairman, ’ 

Canada Centre for Inland Haters, 
P.0. Box 5050,

' 

Burlington,-0ntario. 

.Dear Dr. Leopard: 

He would like to thank the Canada Centre for Inland Waters, for their 
open house on Friday, April 20, 1979. ‘Both the staff and students of 
Assumption High School found the day very informative and educational. 

I would like to personally thank you and the many people who took the 
time to explain the different demonstrations to our students. The 
demonstrators were outqoinq and presented the material in a very 
professional and relaxed manner. ' 

We would also like to thank the Canada Centre for Inland Waters for 
the wonderful atlas which we were fortunate to win. The day was well 
organized and due to this the staff and students found it a valuable 
learning experience - as well as an enjoyable day. 

Thank you again. 

Yours sincerely, .

’ 
46’ #7 

A 
/

‘ / [aff/Ji x l 

_ P. Pacecca, 
. Principal 

_ Assumption High School. 

Psmm - -

_ 

THE HALTON SEPARATE SCHOOL BOARD
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WHE' WESTLANE SECONDARY SCHOOL 
/ (NIAGARA SOUTH BOARD OF EDUCATION)~ 

5960 NTTON ROAD 
NIAGARA FALLS, ONTARIO 

L2H 1T5 

TELEPHONE 356-240!
~ 

April 23, 1979. fifgkiril29_lll__lf:j 
Inc.

5 

National Water Research Institute, 
Canada Centre for Inland Waters, I H 
867 Lakeshore Road, ; 

BURLINGTON, Ontario. 3""” 
L7R 4A6 ' u» h.' ;H_ _1 

Dr. T. M. Dick,
t l.

I

f 

Dear Dr. Dick: 

On behalf of the staff and students of Westlane 
Secondary School, I would like to express our appreciation for the 
gift of the Canada/Ontario Coastal Zone Atlas of Canada. This atlas 
will be a valuable addition to our resource centre and I'm sure will 
be a useful reference for students and staff. I 

Following the visit on Friday, April 20 of two of our 
staff to the Canada Centre for Inland Waters, I believe there will be 
further interest in integrating student field trips in specific 
courses to the work at the Centre. 

Yours truly,’ 

WESTLANE SECONDARY SCHOOL, 

/</-/7i/4::4;;0.{31¢;,/ 
'/ .4 ._ V. 

' / 
LJaj L. 3. Budden, 

Principal.
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1123 Havendale Boulevard, 
Burlington, Ont.

~ 

IFILE ! ~
I 

110 //¢rp —\,/ 
April 24, 1979 

o APRZS /677@] 

Mr. T.M. Dick, 
Chairman, 
CCIW Open—House Committee, 
Canada Centre for Inland waters, 
867 Lakeshore Road, L. 
Burlington, Ont. 

Dear Mr. Dick: 

Since I did not get the chance to meet you 
personally when I attended the Open House of the Canada 
Centre for Inland Waters, I just wanted to pass on to you, 
and your colleagues, my congratulations for a job well done. 

All of your staff involved in the Open house 
were most helpful and my family and I learned a lot about 
the activities of the Centre. I can appreciate that 
arranging such an event takes a lot of time and effort, 
but I am convinced that the citizens in the community 
really appreciate the chance to discover the nature of work 
going on at one of the major facilities in Burlington. 

Best wishes. 

Yours sincerely, 

A.J. worth 
Alde , Ward 2



WESTERN TECHNICAL— COMMERCIAL SCHOOL 
125 Even Crescent, Toronto, Ontario, M6P 3E3 Telephone 766—7641 

Principat B. Stroud Vnoe Principals: .1 F. Bofierell W. Cook, J Osbome 

FILE H00 -'2/ -_ 
3 May 1979 i3” __..___——--‘ 1 

“MAY 0 8 /¢7f/_ 

._......_‘ 

Mrs. Irene Powell 
Information Clerk """‘ '_"‘—_1 

if 
1 

-

_
_ 

National Water Research Institute 
Canada Centre for Inland Waters 

' P. O. Box 5050 
BURLINGTON, Ontario 
L7R 4A6 

Dear Mrs. Powell: 

Thank you for inviting our Grade 12 students to your 
Open House. Not only was it a learning and enjoyable 
experience but the students were very interested in the 
employment opportunities that were evidenced at that 
time. Mr. Maher and his Geography classes will certainly 
make good use of the Great Lakes Shore Damage Atlas and 
the Technical Report. ‘

‘ 

Thank you kindly for your interest and this gift. 

Sincerely 

BPS/bk 
' 

B. F. Stroud 
Principal



St.Catharines, Ontario. 
R.R.# 3, 
May 3, 1979. 

~~

~
~ 

FILE Moo—7, 
Eflf?;___.___._,__l _ 

_ 
MAYOS ,9763 

:Mrs. Irene Powell, j/‘Iflr :19 h 
7 . . ..--.". ..___{ Canada Centre for Inland haters, Li/QZZD %

g Burlington, Ontario. 
‘ 

‘ ~~9 -u- __-. 

! 

”
E 

L- 
V 

, .4 Dear Mrs. Powell, 

On behalf of the students, teachers and parents of 
Odyssey House Community School, it is a pleasure to 
express our appreciation for the marvellous outing 
enjoyed at the Open House of the Canadian Centre for 
Inland Waters on April 20, 1979. We found that the 
displays and exhibits were most interesting and 
informative and that the staff members were accessible 
and knowledgeable.. It was a most worthwhile eXperience 
for all. 

Our school was indeed fortunate to be a lucky winner 
of a Canada/Ontario Coastal Zone Atlas..Everyone is 
finding it easy to use and a real source of information. 
We are all delighted and proud to have it in our

I 

library. 

Accept our thanks for a well-organized and educational 
experience, and our wishes for every future success. 

Sincerely, 
Odyssey House Community School 
per--Secretary 
Odyssey House Parent Community 

IWW‘ALMO 6m. {DE-$1.: 
(Mrs.) Marian Gayder. 

MG/s 
_ 

_

- 

MAY 9 1979
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John G.._Dohertyi 
'executive'editor 

_

' 

113’t fipectu’tnt 
7 

. 

‘ 

Established 1846.
. 

Published'at 44 Frid Street; Hamilton,-Ontario, L8N 3G3 
‘ 

x ‘. 

~ 
by Southam,1nc., proprietor, ~

‘ 

; 
‘ 

I 

John Muir, publisher 

Thomas J. McCarthy. 
. 

._ 
'. general manager 

j [hartfiizmaza '

\
J 

Bas Korstanje. 
editor-editorial page '

i

l

l 
- 

_ 
7 If 

.
. 

Right In ou ownbackyard 9

~ 
or to take' it for granted simply 
because it’s in your own backyard, 
In a nutshell, that’s the story ofthe v 

Canada Centre for Inland waters, 
the largest water research ‘facility ' 

in the world.
\ 

For more than a decade, the 
centre has been' gathering data 
about the'state of Canada’s lakes 
and rivers 'and providing the infor- 
mation to various organizations 
serving the public interest.

' 

Many residents of Hamilton and 
the surrounding municipalities 

- know little about the scope or lm- 
portance of its research work, yet .

- 

the Canada. Centre for Inland Was ‘1 

ters, which employs some. 600 peo-. - 

It’s 'easy to; Overlook something 
I

'

l 

ple,' is famous throu bout the world. .

" 

This weekend, t e .staff of the 
Centre will, become "hosts. m 

. today to Sunday, the Centre will be _

i 

:open to‘ the‘public“ Displays and 
guides will 

’ be available to help ' 

explain the Centre’s important role
: 

in water-quality research. .
- 

Scientific research is vital in the 
modern world and everyone is af-‘ ¥ 

"fected by it, yet scientists some- 
times appear unable or unwilling to 
inform the layman about the effects I 

' 

‘of their research. 
.I 

The staff membersof the Centre .
i 

for Inland Waters deserve congratu- 
lations for this effort to’make the 
public more'aware of their ~impor- 
tant work. -

-
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‘ 

Mary Bull 
As you drive south on the beach strip or the same 

' 

direction on the Skyway Bridge, take a quick glance to 
the west. ‘ 

_

- 

‘The mamouth gray complex you will see has been 
there for quite a few years but,-to many Burlingtonians, 
it is just a gray building seen when they glance quickly to 

,;»-_the west as they drive the beachstrip or the Burlington 
'Sk'yway. “ » 

.:‘.To several hundred others, those who are employed 
within its. walls, - it is not simply another structure, 
another building funded b Federal Government dollars, 
another part of the Hami ton Harbor scene . . 

'. it is the 
home base of almost all major water-related studies, 
research and tests commissioned by our parliament in 
Ottawa. ,.

' 

FASCINATING . 

And, although the uninitiated might not agree. it is also 
‘. one heck of a fascinating facility. .

. 

_ 
The man who introduced me to the Canada Centre for 

‘lnland Waters, Burlington consultant John Hall, had 
' 

everything planned from step one. - 

. We began the grand tour in his office which. I am 
pleased to report, is even more untidy than mine. 
Automatically I felt right at home. 
From there it was off down the labryinth of hallways 

that slash their way through CClW. 
_ “‘Here we have -. 

.' . and there we have . . . and here we..." 
,‘Phe'I-list of departments, and sections and . . . was 

endless. 
_ l. 

, 

TIRING, CONFUSING 
I, 

It was also, not boring, but a little tiring and confusing 
since l knew almost nothing about what I was seeing and 
the lengthy rows of people drawing graphs, etc, meant

‘ 

little. 

monologue on the numbers of books, essays. reports it all

~ 

Then there' was the library with a complete Halli. 

METHOD BEHIND MADNESS 
Suddenly we come to an abrupt stop just inside a 

doorway and, almost instantly, the method behind John’s 
mad tour philosophy become apparent.

_ 

. By building on the dry stuff. the informational end of 
CClW which might be useful at a later day but is 
def initeiy not front page material. from the start he had 
prepared me perfectly for the shock of a second-storey 
view down on a Gargantuan. water trough which stretches 
for what seems to be miles through the innards of the 
centre. 1 

The trough is used, by the by, for the setting up of all 
calibration equipment to be used by those who work in or 
with water. 

COBOURG RECREATED 
Underneath the balcony on which we stood was yet 

another eye-catcher — Cobourg harbor — in the process 
of being recreated on the floor of the gigantic work room. 
The hills and'valleys surrounding the harbor plus the 

depths of the lake’s bottom were being built to scale. 
Water will soon be added and erosion tests begun. 
From here on the tour of CCIW turned into a 

' fascinating sojourn through one of Canada's least known 
Federal research buildings. 
Fortunately for Burlingtonians, that lack of knowledge 

will soon end since a series of tours, to bring the public 
nose to nose with CCIW life, are on the planning boards. 

- VARIETY OF TOURS 
Scheduled for Friday. Saturday and Sunday. April 20, 

21- and 22, the science and technology open house will 
include visits aboard both Limnos and Bayfield, two of 
CCIW’s largest research boats, laboratory tours and 
discussions. fish and diving displays, oceanographic and 
chart-making demonstrations plus water pollution and 
control presentations. 
Friday, April 20, has been set aside for school children 

with special programs and exhibits designed to appeal to 
‘ 

the interests of teachers and young people. . 
Public days, and ones you should mark on your 

calendar now, are Saturday and Sunday from 10 am. to 4 
pm. . 

The science and technology of water is certainly far 
from the dull, tedious subject I formerly considered it to 
be and I, for one, intend to spend more time wandering 
the endless corridors of CCIW. 

,
T .



Several .Oakville—Tralalgar High School 
students students were among the 10,000 people 
who visited the Canada Centre for Inland Waters 
last 'weeh during the Centre’s first Open House. 

' The federally 
. 
funded research centre is 

LearningébOutWater ' -

. 

dedicated to improving the quality of Canada's 
. 
Inland 'water systems. Here, technician Hugh 
Dohson, right explains one oi the testing 
procedures to was student Paul Senkowski. ‘

. 

. .‘_ 
. 
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Scienceoutbn'display __ 
.5'at'Inland1Waters Centre ~ 

By MIR}: PETTAPIECE 
Spectator Staff 

BURLINGTON. — You 
got the idea the place 
might be different when 

'a lonely loon wailed 
from an outside loud- 
speaker. 

And when eager vstaf'f 
jumped at the chance to 
explain. why they 'make, 
waves crash onto a beach in 
a 325-fopt (100 metre) wind 
tunnel. 

It was open house at the 
Canada Centre for Inland 
Waters on the weekend and 
the normally-closeted scien- 
tists were on display. 

“This kind of exercise is 
*‘ 

really fun, said Dr. Keith 
Rodgers, one of the centre’s 

_ 
executive directors.

' 

"The people get a big lift' 
out of this, the ones who 
work here.” 5 

They weren’t the only 
excited people. -

. 

w- - - 

The Spectator, Monday, April 23, 1979 l 

About 20000 were in- 
trigued at what they found 
in the huge complex sitting. 

‘in the shadow of the Bur- 
lington Bay Skyway. *- 

Open House ‘79 was the 
first full-scale‘figblic displayi 
since the buil 

' 

g opened a 
decade ago. ‘._

_ 

I Tired _.
- 

"I’ve been here since 10 
this morning," said Lillian 
Filsinger of Sunnydale 
Drive, Burlington} about 2 
pm. Saturday. .

' 

“M feet are getting 
tired ut I don‘t mind too 
much. I had no idea of the 

-, 
I 

s. 

n~ / 

; study water currents 

size of this building and 
what was involved.” 

Misissauga public school 
teacher Greg ‘ Davenish ' 

‘_ thought the internationally- 
known centre was fantastic. 

“When I ‘came here-I 
thought all they did was ah 

‘ pollution; .

~ 

“I didn't realize they had 
so many ships, the did lake map ing, and ave 700 
peo e employed here. I, 
didn’t know they have a' 
Pacific and Atlantic 
branch.”

, 

Mr. Davenish, fresh from 
'3_t0ur Of the Bayfield. one 

v 'w ~ 0"” ' 

~~~ ~~ 
~~ 

_: 
Niki Eisbrenn'er,-4.'an'd her brother, Kurt75,'ot 
Woodward Avenue, Hamilton, try a life ring. -., 

__ 

i 
’. - 

' 

f 
I 

_j 
..::.‘ —-,Picture's'by John Gast.'_' 

' - .o. H..-" t "5...-.. . ._

Q 

_ 
.keeps the shoreline togeth- 

' 
v er. ‘ -l-‘ ' 

.of more than 40 displays 

Jhree-days of tour. Mostly,

I 

of. three CCIW ships on dis— 
play, said he would bring 
'his students to the facility. 

Back inside the largest 
water research centre in the 
world, Ron Pertras of King 
Street, Stoney Creek, was 
listening to technician Keith 

.Salisbury explain how a 
river develops a meander-

5 

ing course. _ .

7 

I Little corner 
It's funny because 90 per 

cent of what you see here 
now isn’t on display to the 
peo le who work here," he 
sai , exglainin‘g that his job 
with a toney Creek build- 
ing maintenance firm some- 
times takeg him to the cen- 

‘ 
' 

"They’reoff in some 'lit-
1 

tie corner or mostly out in_ 
the field doing these experi-' 
ments. ' 

“You don't get to see the . 

end-product or the involve; 
ment of these people. You 
don't realize the scale or" 
where the dollars are going 
here . . *. Actually some of] 

w '. _ 
. the experiments run better- 

- _ - :then they do in real life.” 
. -'r -.‘ - 

. The wind tunnel tests, for 
example, simulate" wave 
action on a protected beach. .1 

The results tell scientists 
what kind,of material best 

'- The tunnel was just one 

and exhibits during the 

however, Open House ’79 
was just fun. “The kids are 
into everythig on the ship 
(CSS Limnos),” said cox- 
swain Bill Gillespie. 
g“They’re up and down 'lad- 
ders an_d in the wheeihouse. 
They like the laboratories."
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Reg Goreham and son_s', John, 10, and Kevin, \1_1,.take.the helm

~
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" ’ " " ‘ PfuL'wooEi-io'use 

WATEFl IS LIFE — Al Gris. (I). hydrographic car- 
lographer al'the Canada Centre For Inland Waters 

.receives a plaque from Ross Douglasnfor winning 
the logo contest to 'produce a bunon for this week- 
end's open house allhe CCIW. Members of ihe 
public may tourthe building Friday, Saturday and‘ 
Sunday. The button with Gris" design includes the 

'_ 

, words "AWalerjs Uie'-'.,.wilh a gulland fish includa v 

I . 

| 
. ‘ 

' .v -..r__.._‘ ._.‘.._..a‘. 

a“-..
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: 
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'I --:.~" 
. . 

: LAST .wEEK‘hN’h's open. ...- 

* house at Canada Centre {or 

.4 

.5 

Inland Waters was just " 
what the scientist ordered: 

, 

The' thousands bf’people , 

who toured the water re- ,' 

CCIW 
or sup- 

search institute hel 
push its message 
port and money, said one of a: 

the directors.‘ 
_ 

_.
g 

“No question about it," 
said Dr. Keith fRodgers. 
“There was a time after 
Sputnik (in 1958) that there 
was a big interestl'in science-‘ 
. . . <. 

4 ‘2‘ ,. 
' “Things are [Fiery tight 
these days financially. You 

[might even interpret this 
effort by the science profes- 

' 

sions as an attempt to bring 
to the attention" of public 

'I 

officials the science lobby. if 
you will." 1 

.

’ 

‘ Dr. Rodgers said the 
I 
,CCIW was interested in soft; 
ware science. .the kind of. 

‘ 

technology which did at result in commercial pr - 

., nets and area ily visible 
results... 

_ 
. 

'

,~
I Budget '-‘_ 

As such the centre was 
not always in HM 'forefront 
.{or attention ind funds, be 

. said. _
. 

_ 
“An informed public',is 

. required. I ,‘think people 
should know what's going 

. .on. The officials 
_ 

ple should_'be_',informe,d.”_..iE . 

Monday! 'Apr_iL_23, 

“ Open House had a $33,000 
budget to 

p' mote that in- 
. terest and solo show the 

conflict between environ- 
mental -concerns and~anti- 

: 

pollution costs. . 

Dr. Rodgers said the. 
centre was " ‘what if' build- 

Staff members studied 
questions like, what happens 
to a watercourse if a dam is 
built? Or fwhat happens to

‘ 

lake water if sewage treat- 
ment controls are installed? 

“I don’t think scientists 
always recognize the inter: ‘ 

j 

est (the public has) al4 
though they probabl recog-‘ 

,‘nize it intheir neigh rs. ~ 

"I’ know» my neighbors 
are always interested in 

; 

what’s going on here." . 

Due to thésuccess of the 
open house consideration 

.' will be given to allbwing the ‘ 

' 

ublic to'visit on a regular 
asis,.-Dr. Rodgers said. '

. 

I 

“We‘ have the next two 
weeks to figure out'what we. 
mi ht 'do in the future. We 

; pro ably couldn't do this 
I 
every year but every couple 
of years is a possibility.”- 

Dr. Rodgers said the. 
open house will likely spawn' 
a number-30f programs, such _ 

)85 displays in shipping pia- 
' zas. . 

- .

'
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By GREN ALLEN" .' 
i ‘ 

_ 

. 
- Spec'tator Staff ‘ ' 

- 

‘ 
_ . 

TEE CANADA Centre for Inland Waters in Burlington 
is better known internationally than in its own commu- - a 

' 

nityl . . 1 
-' ' 

But its scientists hope __ _ 

They are ogening the giant Lakeshore Road com-" 
plex to the pub ' ‘ ‘r r

- 

3‘ 

c this weekend. - - r '9 

Guides will be available from 10 
Friday, Saturday and Sunday to explain the work be- . 

ing done at the 500,0005quare foot '(45,000-square~me- . 

tre) centre builtin the early 19703 at a cost of $23.5 - 

'- ‘ 

million. 
‘ _ 

“Twelve of the guides will be francophones,“ says 
John Hall, a public relations consultant, who has ban-j- ~

» 

dled arrangements‘of the open houses. 
__ 

7» 

- 

_ 

' ‘ 

~- 

. . 9,». 'Busloads v- 
_ 

. 

.

: 

More than 10,000 persons are expected to view the ' 

sprawling facilities,_which house the largest water 
' research institution in the world.» ' 

' 
'"' ' ' 

g _' More than 3,500 hi school students are 
on Friday. They will 
Fort Erie and Peterboroughe, ; 

-' 

expected 

Eleven Halton schools (and '10 schools from the?" i. I H . _ 
x

_ 

to’c'flian‘ge situation; 
‘- 

"'x 

coming 'trom.as_ i‘ar awayaa - 

Dr._Norm Rukavina, a CCIW‘geoiogist, with a modelpf underwater 

CéhtrelOfiéfi'aib‘fipubliC: 
‘ students. Other points regresented will 

. the 
' 

', whlc 

~~ ~~~~ 

photography eduipment. 

. 
. . 

. 
. I 

Hamilton-Wentworth region are sending busloads of 
be Mississauga, 

Brampton, Toronto, Cam ridge, Guelph and Brantford. 
Assumption high school in Burlington plans to bring ' 

all its 570 students. = ; - 

it‘wm be the first mustangs; raise held at the - 

centre since it _was established in 1967. Five years ago 
gublic was invited to inspect thecentre’s fleet, 
now composes 82 vessels. - v 

. 

r

. 

The centre now has a ermanent staff of 600, includ- . 

‘ 

ing chemists, - mlcrobio ogists, botanists, zoologists, .

e

I 
physicists, geologists, engineers, surveyors, geogra-I 
phers, computer specialists and ship experts. They are 
attached to the federal departments of the e v1ron- 
ment and fisheries and oceans, L.‘ 

~ 
. . 

They gather and interpret facts and provide new ' 

information for organizations serving the public; 
‘ ‘

- 

Sixty exhibits- are planned and they will be [staffed 
by specialists. ,- 

' 

r i, 11.: '_

j 
' A contest was held among Centre employees to de- 
sign a button to be distributed at theopen house. . j . 

_ 

Al Gris, a hydro aphic cartbgrapheruwas .the . 

her and he receive a plaque. Fifty-two designs were 
submitted. . ~. g ~.“..‘; - _- ; 

v 
V

‘ 

The centre is located on Lakeshore Road adjacent 
' 

1m the Burlington Ship Canal on the Beach String. -. '



Satellite photographsxare called upon-a color TV 

~.,e 

screen in'the remote sensing unit at CCIW no 
that 'Iclentllu can study 
plant life the depths of the Great Lakes. Some of

I 

the change in underwater

~ 
thednlorniation is need hydrographen to prep 
charts for inland waterways. which are 

_ CCIW'a Marine Information Centre, .' 

~ 
~ ~ in 

available at 

' ‘.. Staff photo

- 

By DENIS GIBBONS . 

Scientists at 
Canada Centre For 
Inland Waters ' on 
Burlington Bay have been 

. making waves about their 
'{open house this weekend. 

But the wave/making 
isn’t an effort to keep the 
public in the dark, about 
their research. ’ 

' ' 

0n the contrary,'it's a; 
ploy .to publicize the 

' tremendously interesting‘ 
little world of CCIW, 
which has a staff of _500, , whom Burlington's 
106,000 residents know 
little about. - A 

The waves, generated. 
by a machine in the- 
hydraulics .section "of 

,CCIW, will be used-to 
" 
determine :Jf _Cobourg 
harbor is~a safe place for 

f a proposed marina. 
' 7 L; 

i . When an- expected 
_ 10,000.‘ visitors .file 

the‘ 
‘0c to iifiproge. the 
environment. ' 

-_ Water Is Life, theme of _ 

the first open house held 
_at CCIW sirfce it was built 
seven' years ago, - has a, 
particular relation to the 

' Great Lakes cleanup 
_effort going on, in' the' 
National Water Research 

'. Institute. 
'

‘ 

with their -- American 
counterparts under , the 

— terms of the Great Lakes 
'Wa‘ter ' 

_ 
-»_Qua'lity 

Agreement, _NWRI_ 
_' scientists are taking dead 

. aim at the problem of 
pollution of the lakes with 
toxic substances such as 

_~ _m'irex, mercury and lead._ 
, Open _' House , Visitors 
‘will have the _opportunity 

I 

[to view scientists using a 
quarter 
electron ' microscope, 
which magnifies samples 

-; through. the ,building“ of fish and plant life more 
' Friday. Saturday and 
1 Sunday, the wavwwill be at their dashing ‘best, 
. battling a replica of the 
Lake Ontario harbor 

‘ which engineers have' 
.' constructed in} concrete 

than 1250,000times; ’ " _ 
Tests on rainbow trout, 

'fwhichj ‘are the,"“'white " 

:rats" 6! watEr research,- 
help scientists determine 
the ' type_ of "toxic 
substances present in the 

WOrking ma in hand ‘ 

million 
‘ 

dollar, E 

"in-foot research ship, .. 

into the environment. 
. Also on display will be 
the remote sensing unit 
where ’ satellite 
photographs of the Great 
Lakes are called up on a 
color 'l‘Vscreen to show 
'density of underwater 
‘,pl_ant growth arid_:water 
deptls. 
'Charts lof- inland 

waters.) compiled from - 

the satellite photos and 
information 'obtained- by 

' 

scientists _ aboard the 
canadian Hydmgraphic 
Service ship Hayfield, are 

-\ available to 
' 

Ontario's 
million and a half small 
boat owners at_'the 
Marine Information 
Centre near: the front 
entrance to"’.the ~CCIW 
building. 2- 1' 

_;-t 

Bayfield and'Limnos, a 

are the largest in CCIW's 
. small 'naVy _pf . 80‘ boats 

‘stop them before they go _-‘ 

their Exhibition legs 
since there is 500,000. 
square feet of floor space 
tocover. ' 

.
, 

Visitors] to the/CCIW g 

_ Open House will need i 

At laSt count, 3,500 high
' 

school students, including 
570 from Burlington’s - 

lAssumption High, had’ 
signed up to tour CCIW 
Friday., _ ‘ 

A total of '60 exhibits, ’ 

'plus 
; 
30-minute. films

' 

associated with the 
Water Is Life-theme, will 
,be part of the open house, 
'which also take place 
from 10 in the morning 
until 4 in the afternoon . 

this Saturday and Sunday. 
By the time it's all over 

‘Sunday night; CCIW 
should be as well known 

I 
in the City‘ where ‘it's: 

’ located ‘ as 

and ’ lauriches,'- Svhich has j 

been partfof projects as . 

far away as the Arctic. 
f7 

Li‘mnosr carries a crew. 
_ 

of 16, plus .lll' scientists, 
_.and has' laboratory'- 
facilities on board. 

block enclosed "area on 4' lak'e so that they can'b’e 1 "-'-"-*-3 
I 

the ground floor; sin"; 1.. . 

Protection of — harbors 
: and' shorelines against'_ 
. destructive _waves and _ 

1. 
erosion is only part of the ' 

Federal- government- 

; traced to theirSoul-ce. ‘ 

__ 
’. "'l_'he_bent' of the new .- 
.1978 Great-Lakes Water 
Quality Agreement, says 
NWRI . director Keith 
Rodgers,.'fis to catch up 

it_ is ’to 

environmental scientists 
_ihroughout the world.

" 

“A... re
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en ‘on' every,- 
‘."r‘. 

ii Great {Lakes-inf "toxic . and; .1. disposal - 
_ 
og- operatioh."-’;-fij—"SZ_,+3’: ' 

contaminants;_which has 
_ petroleum, j

_ 

; 
lasted- 

, 

for. ‘almost. 3° ~industrial'wastes, ‘etc.,".; 

'1- Burlington'scientist; $313. 

rem. will continue???“ ..'.s‘ays Dimeim Rodgers '— 
' 

into the 19803, predlc'tlfnj' héad of__ mafwuauo 
-Water Research Institute 

’- ,"C3nad3; 3M”; file 'at-Burli ton's Canada 
1‘ United Statesareworking_ Centregor nland waters;~ - 

ion 'a mutually agreed- igt'afl that’s going to be‘ 

sludgeTg-i 

nal , chefnic 

; upon Ideadline __ (or _a'"'_part_.iculai;ly:; difficult 
5 developing- 

ga' ‘%j'oint 1b~fachieve€3w§ 
g. program: for overseeing extremely, expenswe to tho-.3: “"M&vn~- Jb' : 1,... 

Complicating ‘ 

the problem'-is.__ the - 

growin number .of 
being usedin." 

everyd'ay lifeLL; “is... . 

_ 

-' 

-.._,"Five 
__ 
hundred ' 'new

I 

'chemicals come into the ‘91/ ‘market place' each year, . 

.-Ts?yi5s:,89dse,rs- "ct‘For ": 

3’ byeryj’f one“; we've a. 

‘—=:._3.°.'EEQQPEBAI'9N- P9; 4 

¢ . 

. .3_.‘ 
‘A 

:JLWE’o‘iiti-nued «5.5a. T1- ’f'". 

1 _ discovered- and‘tackled, 
another one mmsup.’.":'.'_" 
’Bodgers says work hasi 

inventory of old waste 
‘ 

(deadline of January 1982 

'Great 

b e twee n“ 
_,..A. 

‘._- 

u...‘

. 

just completed a term as 
Canadian cochairman 0 

[just 
, begun on; an- 

disposal sites which has a“: 

under the terms .of_ the' *F'with’a recent statem 
Lakes water {by Robert sugaI-man, 

I 

.. qualitL agreement American co-chairmanof;.s;?"'_The bay isn't getting. 
N __ “18.;1‘707 the.I.lC, that the Great " any worse. It'snot listed, 

countries. _:::"T_'Ta-“'-‘7,i‘:'.5f,")~ Lakes may have to 'be 8,5‘an area for special 
What *' is needed now; written off as a source of 

say's Maxwell Cohen, who’ _.;watérV5upply;_ :r.-.'-’

~ 

’34. 
.' ‘\. 

’Tphosphorus “content .to 
amount; to“: a: _l holding 
operation. But scientists 

. 
have warned us that we 
have a‘tinie bomb on our;- 

' hands with other toxins." 

A" There are still traces of 
the contaminant mirex in

~ 
n'. 4-.‘, '-- v.' . -- ' ‘.r -"* -‘; 

phosphorus 'levelsein .the
5 area »of Lake 

‘ 
Ontario 

_,‘frqm which Burlington- 
draws its water supply. 
However, he adds, the 

-waters bf Burlington Bay 
'_ Nevertheless, Cohen; "still have too high a 
says he doesn’t go along) _ 

content, of 
ent_,i.oxygen. iron, zinc ,and 

dissolved 

nuisance algae;'-'?~.. I. 

attention, but there still 
;_..» _ is a problem."-‘-. * 

‘ Even when ' 

ad'vanc'e- : 

ments are. made ,in ; 

the International Joint 'Lak'eomariolbutsources battling. industrial 
--—- 

'.more cooperation at the 

-.“The ;- ll ' ,lederal,” 
[ provincial and ’ 

state 
?' governments enforcing 
: laws against "industrial-- 
.. pollution vetoget their 
3 act to etherfi’: fi says, 

«wry-3‘1

. 

when. f.:{:;-~-:i_>' 1 f is" -|.~ 
“It's' time for. 

.' them 'to' determine what _ 

f Substances really, 
- .dangerour 3,” an‘d 
;_’administerthe wt , 

1. “There's enough'work ;_ 

done on controlling, 

effective! 
shut off, adds Rodgers. . 

Commission 'on Great " sending “into the lake Domitian in the 131185, the f 

Lakes water quality, is have been newly discovered prob- 
lem‘ of contaminants int 

government level.‘ The ‘.,;-,_-'_,._.l. Ontariof'iain "and snow must be. Government-z _-f has .tackled."‘i:._. £2453; ‘.{zx‘i‘ ‘- 

prohlbited discharge '-._of f» -.\“'l'he old expression ‘as 
hazardous substances Pure 35 the rain 39" the t 

such as mercury,. PCBs >Sn0W_'" just_'_ isn’t walk!
3 and DDT,_‘and a’ mercury 

‘ 

anymore." .sa¥3_ A 

abatementr "program .. midst. pub-'10 ' r9810“ ' 

instituted 'in 1970 has cut- Inland Water's director; 
the containination of fish- the-Nmzi'I-éf: 5- .— mme sL Clairbyso‘perufi ‘vf‘l‘he indication IS that 
can:{afifigs’rfiisw— ‘1 1°! °‘- 90mm.“ are.” 
Rodgers 4:2».- .. says- 00mm: from outsxde the 

laws": ‘- 
' 'fconsiderable '._ progress has“ from.” {81' 3W3! 33.. 

has been made‘ Pittsburgh .. and t.‘ 
towaidealist-ear:ciug"1‘0"!8 "" ' ‘- ’, .. ' - ~:v D . . -4ug.,1;¥'4.2 " 1 
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Brmch‘acz and Harvey Shear check a rainbow troutiin one of Canada dentre 
3 of Inland Water's laboratorieg where poisons like lead and mercury have often been 
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Guide Bngh Dobson‘drawa attention of live visitors who took‘adéantage i'CClwi-s first-eyer ope:
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Oakville-Trafalgar High SchOol students to fish and house last weekend. Friday attendance was 7,600, 
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plant life in one of the many aquaria at the Canada while 3,400 visitorsnahowed up Saturday and 8.900~ 
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Cclww‘éhhouise 
good 
_The complex workings of the world of science 
may not be as puzzling togthe general public as 
has been assumed over the years. There is, at 

._least, a massive interest in what happens in the l 

_ 
labs and on the_research ships of the Canada 3 

, 
_Centre for _Inland Waters. —‘ as shown by the 
attendance at the weekend open house. ~_" 
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The CCIW is Canada’s premierrfresh water 
research institute,- Many'of the problems facing

] 
' the Great Lakes system werevfirst clearly out- — 

‘ 

lined because of CCIW research, and many of 
the solutions to help solve these moments have 
been developed here as well. .3 
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,_ The CCIW excites the interest of not just Bur-5 

lington residents — but other research experts T 
__ 
from around .the world. When the Centre was 
first proposed more than 10 years ago, the con- 
ce t of 'having‘scientists in a broad range of 
fie ds' all working together in one complex with 

‘ plenty of opportunity to interact with each other 
was a revolutionary idea. ,' ‘,." "_-. 
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iThe same concept mhst now be applied to 
fresh water problems being studied: scientists 
workin 'closely together 'must,_ examine entire 
waters ed systems",-— With all the interaction~ — 
_between plants, animals, water'and pollutants “- 

involved — instead—of trying to solve one 'prob} 
' lem in isolation. This ecosystem approach was 
also first‘proposedby CCIW eXperts; 5:1.1' '._ 
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_An open house program is probably as' good ' 

for the experts as for the public. The public can 
get. a first-hand view at important work;' the 
experts can see first hand that the public does L care_'about their wprk and progress; 5»; I. a; 
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‘ Lafiieing into the Lakes — 66W in action 
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Underwater undies o! the Gun Luke- ue f. g Chum ol the Great Luke- Menuhin. 
:nrflcd out with the help at CCIW‘I m dive l‘ . 
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20,000 CCIW visitors 
More than 20,000 before Christmas. to the loan. to the long gople visited the re the exhibits of the humpback and: Centre (or a demonstrations whale. Three re- 

lnlaod Waters 0 that were on view all search and hydro- Burlington beach weekend. Theoriginal graphic ships -— the 
strip next to the canal estimate at crowds Bayfield. Limnos and over the weekend — was that mono would Advent — were more than doubling attend in three days berthed at dockside. 
the amount of visitors —- but more than l0,- In the Wastewater 
expected. coo showed up on Technology Centre. 

d , Sunday alone. the latest techniques The “"ee' ’5 “(pen It has not yet been for handling wastes W w'in‘hi. J's: decided whether the were demonstrated. "05"” °l 5 “'hl‘h program will become The program ln- "'9 “mp 6" W C! on annual event. The eluded 90 special “"1595 "‘e Gr“ theme 01 the open exhibits and displays, “his. “'1' Tm” house program was a continuous film lemme“ o“ e “Water is Life". show. and demonstra- ll nepaflmen‘ "d the Visitors to the tions by many of the E“""9“mem' E“ t 
91 main entrance of the 150 scientists and Gnu!” and e“ 

a? building were greeted engineers on stat! at “we o'cefnognph.° hy sounds of the bio- the CClW. '“d hd‘ograp 1c sphere — ranging (More Science “emit; g; £32355" from the wiio cry at new» on page £1.) 
and Oceans. ~~~~ ~~~ 
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$5.; “ugh- ,” 1‘”; V»; N.“ 3 h gang}? :“pfo'gzg The McMaster Health Sciences Centre will 
hold open house April 27. 28 and 29. at 1200 Main Street Wcst in Hamilton. 

The program is the first open house since 
the Centre was officially opened in 1972 

, Special numbered blue arrows in the com— 
plex will guide visitors to more than too dis- 
lnys demonstrations and exhibitions on the 
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; , our floors oi the huiiding. More Information is 
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. available on the Open House Hoiline. 527-4411. 

ABOVE — Students from ASSUMDIIOG high school built a 
wound during break in their tour. 
BELOW —— Many smoents vusmng the COM made notes on 
exhibis. 

ABOVE — Hydraulics lab was popular with motors 
BELOW — Oil slick tecovery techniques were shown In 
MOO! tank. 
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f ; ABOVE ~— The 55th Hamilton Beaver colony 
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sealed 3 Me boat on the Lminos. 
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-. OPEN TO THE RULEC~ 

. FRIDAY, APRIL 20 . 10 AM. to 4 P.M. DAILY 
SATURDAY, APRIL 21 ' FREE PARKING 

_ 

SUNDAY, APRIL 22 FREE ADMISSION
I 

.. COME, ITS YOURS —- BRING YOUR FAMILY & FRIENDS 
o POLLUTION LABORATORY TOURS 

" 
‘ p COME ABOARD THE RESEARCH SHIPS 

o EXCITING DEMONSTRATIONS 
' 

o TALK TO SCIENTISTS & ENGINEERS 

o 90 DISPLAYS & EXHIBITS 0 LIVE FISH 

0 SEE OIL SPILL TECHNIQUES - 
* 

_ 

o CONTINUOUS FILM SHOW 
0 ENVIRONMENTAL AWARENESS & o LEARN ABOUT CITY & 

ACTIVITY GUIDES FOR YOU ' 

\ 
INDUSTRIAL WASTE TECHNIQUES 

c WIND 6i WAVES TO ORDER 
I 

5 SEE ALI. THE WATER TESTS 
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IoECOSYSTEM TALKS. 

Gouvernement . Government 867 Lakeshore Rd.. - 
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V Burlington. du - Canada 7 
of Canada (416) 637-4260 
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