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FOREWORD 

A. BACKGROUND AND PURPOSE  

The Social Policy and Programs Branch of The Department 
of Communications (Canada) requested Canadian Facts Co. 
Limited to conduct a national study concerning the use of 
cable television.. The study was designed to provide the 
Department with quantitive data on which to base decisions 
related to national policy for cable television. Specific 
areas of enquiry included: 

the relationship between ownership of colour 
sets and use of cable service 

the relationship between income level and 
use of cable service. 

The Department specified the questionnaire content and 
tabulation plans. 

. METHODOLOGY AND SAMPLE 

The study was conducted through Canadian Facts "Big 8-M", 
a semi annual national survey of individuals 10 years of age 
and over. A description of the sample design and procedure 
are included as an appendix to this report. 

The data on cable television is based on 7, 381 personal 
interviews conducted with respondents 15 years of age and 
over. Statistical weighting was applied to these interviews 
bringing the weighted total to 6, 938 interviews in order to 
ensure precise regional and community size proportions. 
The bulk of this weighting is accounted for by the applic-
ation of the "Politz Nat-At-Home Weighting Formula" 
which adjusts for bias that might be caused by non-rep-
resentation in the sample of those who were away from 
home at the time the interviewer called. Minor adjust-
ments also were included to bring the various community 
sizes, regions and ages into their correct proportions 
according to the most recent data from Statistics Canada. 

Furthet weighting was applied to obtain household  data from 
the individual interviews. The weight applied to each inter-
view is the weight for the individual interview divided by 

I. 



I the total number of qualified individuals living in the 
interviewed individuals household. The total number 
of households (weighted) is 3,109. 

• 

Interviewing was conducted during October, November 
and December of 1975. 

C. RESULTS OF THE STUDY 	 • 

The results are presented in the form of: 

• A Summary of Principal Findings 

j.  General Summary 

~ Detailed Tables 

The reader is directed to exercise extreme caution in 
interpreting data derived from bases of less than 100 
households . - •  
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SUMMARY OF PRINCIPAL FINDINGS 

• Ninety-six percent of the households contain at least 
one television set. 

• Over two-thirds of these households (68%) have black 
and white sets. More than one half (56%) are equipped 
with colour television. 

• Levels of ownership of eolour sets range from 50% in 
the Atlantic provinces to 60% in the Prairies and 
British Columbia. 

• While ownership of black and white sets is constant 
across all income groups, ownership of colour sets 
increases with family income. 

• About- four in every  • ten households (39%) receive 
cable service. Penetration of CATV is highest in 
British Columbia (68% of households) and Ontario 
(50% of households); 28% of Quebec households are 
equipped with cable. In the Prairies and Atlantic 
provinces cable reaches only 22% and 17% of house-
holds. 

Colour owners are more likely to have CATV than 
are owners of black and white sets. Forty-seven 
percent of households with colour have cable service 
for these sets as opposed to the 25% of black and 
white owners who have their sets connected to a 
cable system. 

The benefit of receiving more channels is the most 
frequently mentioned reason for having CATV. 

• The majority of cable subscribers express satisfaction 
with the service provided by their cable company. 
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GENERAL . SUMMARY  

A. OWNERSHIP OF COLOUR AND BLACK AND WHITE TELEVISION  

1. Ownership of Colour And Black And White Television -- 
Total Canada 

Ninety-six percent of the households represented in 
the survey contain at least one television set. Black 
and white sets are installed in 68% of the homes, and 
56% have one or more colour sets. Over one quarter 
of the households (28%) report owning both colour and 
black and white television. 

Percent of 
Households - 
Total  Canada  

(3,109) 
100% 

Ownership of Television Sets  

Do not own a television set 

Own a television set  • 

Type of Television  

Own any colour 	 56 • 

Own colour only 	 28 

Own both colour and black and white 	 28 

Own black and white only 	 40 

Own any black and white 	 • 	 68 

Table Reference - 
Page 73 

ers„. 
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0-wnership of 
Colour 

Own. one or 
more colour 
sets 

Own one or  • 
more black and 
white sets 

Do not own a 
black and white 
set 

2. Ownership of Colour And Black And White Television -- 
by Region 

The table below shows the regional patterns of owner-
ship. The proportions of households equipped with 
colour television range from 50% in the Atlantic Pro-
vinces to 60% in the Prairies and British Columbia. 
The reverse situation exists with respect to owner-
ship of black and white sets. 

Total 
Canada 

Percent of Households in Each Region  

British 
Atlantic  Quebec  Ontario  Prairies Columbia  

	

3,109 	(258) 	(832) (1,179) 	(498) 	(342) 

	

100% 	100% 	100% 	100% 	100% 	100% 

56 . 	50 	53 	57 	59 	60 

Do not own a 
colour set 	44 50 	47 	43 	41 	40 

Ownership of 
Black and 
White 

68 	73 	74 	67 	64 	60 

32 	27 	26 , 	33 	37 	41 

'Table Reference 
Pages 1, 12 



Own one or 
more colour 
sets 56 	35 	43 57 	65 72 

Do not own a 
colour set 44 	65 • 	57 

.  

43 	35 28 

Own. one or 
more black and 
white sets 68 	70 	69 67 	69 68 

Do not own a 
black and white 
set 33 	30 	31 33 	31 32 

3. Ownership of Colour And Black And White Television 
by Family Income 

Ownership of colour television increases with family 
income, from 35% for households with annual family 
incomes' of $5,000 or less, to 72% for households with 
annual family incomes of $17,000 or more. 

Ownership of black and white sets is constant at 
about 70% for all income groups. 

Percent of Households with Family Income 

Ownership of 
Colour 

Total Re-
porting Under 
Income 	$5,000  

	

3,062 	(354) 

	

100% 	100%  

$5,000 $10,000 $15,000 
to 	to 	• 	to 	$17,000 

$9,999 $14,999 $16,999 and over 

	

(652). 	(919) 	(350) 	(787) 

	

100% 	100% 	100% 	100% 

Ownership of 
Black and 
White • 

Table Reference - 
Pages 4, 15 
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B. CABLE SERVICES 

1 . • Cable Installations - -  for  Total Canada  

\- Thirty-nine percent of the Canadian households in 
this survey receive cable service. One quarter of 
all homes (26%) receive cable service on colour sets. 
This group includes those with cable installation for 
colour sets only and those with cable service for 
both colour and black and white sets. The proportion 
receiVing cable on black and white sets is lower. 
Only 17% of all homes receive cable service on black 
and white sets. 

Percent of Households -- 
Total Canada 

. (3,109) 
. 

 

100%.  

Cable Installation  

Do not have cable service 	 61 

Have cable service 	 39 

Receive Cable Service on: 

Colour sets 	 26 

Colour sets only 	 22 

Both colour and black and white 
sets 

Black and white sets only 	 13 

Black and white sets 	 17 

Table Reference - 
Page 73 



53 Colour 

2. Cable Installations -- by Ownèrship of Colour And 
Black And White Television 	' 

Owners of colour sets are more likely to have cable 
installations than are owners of black and white sets. 
Forty-seven percent of homes with colour television 
have their colour sets attached to a cable system. 
Only 25% of black and white owners have cable service 
for their sets. 

Percent of Households with  

Colour 	Black and White  

(1,740) • 	(2,116) 

Receive cable service on:  

Colour 	 47 

Black and white 	 25 

Do not receive cable service 
on: 

Black and white 	 75 

Table Rèference - 
Pages 2A, 4A 
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3. Cable Installations -- by Region  

The table below examine s the penetration of CATV by 
region. Sixty-eight percent of homes in British 
Columbia receive cable services, followed by 50% 
in Ontario. The levels are much lower in Quebec 

•  (28%), the Prairies (22%) and the Atlantic region (17%). 

Percent of Households in Each Region  

Total 	 British 
Canada  Atlantic Quebec Ontario Prairies Columbia  

3,109 	(257) 	(832) •  (1,179) 	(498) 	(341) 
100% 	100% 	100% 	100% 	100% 	100% 

Receive any 
cable service 	39 	17 • 	28 	• 50 	22 	68 

Receive cable 
service on:  

colour set 	26 	12 • 	19 	33• 17 	46 

black and 
white sets 	17 	• 7 	11 	25 	7 	27 

both colour 
and black 
and white 
sets 	 4 

Table Reference - 
Pages 1, 7, 18, 73 



4. Cable Installation  --  by 'Family Income 

As previously noted, own.ership of colour television 
increases with family income, while the level of 
ownership of black and white sets is constant across 
income groups. A similar pattern exists with res-
pect to CATV installations for colour sets and for 
black and white sets. 

The proportions of households receiving cable serv-
ice on colour sets increase with family income. The 
levels for CATV on black and white sets do not vary 
with income. 

Colour ownership as related to income appears to be 
a major factor in the use of CATV. Use of cable for 
black and white and for colour is equal for the lower 
income groups. In the higher income groups, the 
relationship of colour ownership to cable use is 
evident. 

Percent of Households with Family Income  

Total Re- 	$5,000 $10,000 $15,000 
porting Under 	to 	to 	to 	$17,000 
Income 	$5,000 $9,999 $14,999 $16,999  and over  

3,062 	(354) 	(652) 	(919) 	(350) 	(787) 
100% 	100% 	100% 	100% 	100% 	100% 

Receive Cable for: 

Colour .  s ets 	27 	16 	18 	24 	•  33 	39 
• 

Black and 
white sets 	17 	16 	18 	16 	18 	18 

Both black 
and white and 
colour sets 	5 	1 

Total receiving 
cable service 	39 31 	32 	36 	44 	49 

Table Reference - 
Pages 1, 10, 15, 26 



(532) 
. 100% 

55 

12 

11 

13 

4 

10 

61 65 

14 14 

9 9 

C. REASONS FOR USE OF CABLE  

1. Reasons for Use of Cable - by Ownership of Colour 
and Black and White Television 

Respondents were asked to state the main reason for 
having cable in their homes.  •  

The following table shows the distribution of responses 
for households with cable. Obtaining more channels is 
cited for 61% of these households. 

It should be noted that the option of receiving CATV may 
be limited by rental agreements (mentioned for 9%) and/ 
or restrictions with respect to the use of an aerial (men-
tioned by 3%). 

Percent of Households with 

Any Cable 
Television 

(1, 213 ) 

100%  

Cable for 
Colour Sets 

•(821) 
1 0 0%  

Cable for 
Black and 
White Sets 

Main Reason for having cable  

To obtain more channels 

To get better reception in 
general 

To get better quality of picture 

It was available free of charge 
with the apartment/included in 
the rent 

Didn't have a choice, i.e. was 
not allowed to have an aerial 

Mis cellaneous mentions 

Note: Percentages do not add up to 100% due to multiple answers. 

Table Reference - . 
Page 5A 



9 	7 	9 

17 	13 9 

59 , 	63 

12 	13 

10 

66 

15 

10 

4 4 

8 10 	9 

- 12 - 

Table Reference - 
Page 26 

2. Reasons for Use of Cable  - by Family Income  

The table following shows the reasons for use of 
cable in relation to incomelsToups. As might be 
anticipated the inclusion of Ce ble services in rental 
agreements is most frequen 'y mentioned for house- . 
holds with lower family inc mes. 

. 	Percent of ilouseholds with Cable and Family Income 

Total Re-
porting Under 
Income $5,000  

	

(1,200) 	(110) 

	

100% 	100%  

$5,000 $10,000 $15,000 
to 	to 	to 	$17,000 

$9,999 $14,999 $16,999  or over  

	

(215) 	(335) 	(154) 	(386) 

	

100% 	100% 	100% 	100% 

Main reason 
for having cable:  

To obtain more 
channels 

To get better 
reception in 
general 	 14 	15 	13 

To get better 
quality of 
picture 

It was 'available 
free of charge 
with the apart-
ment/included 
in the rent 

61 	52 	60• 

10 

Didn't have a 
choice i. e. was 
not allowed to 
have an aerial 4 	7 	2 

Miâcellaneous 
mentions 	. 	9 	• 6 • 	8 

Note: Percentages do not add up to 100% due to multiple answers. 



D. EXPERIENCE WITH CABLE RECEPTION  

1. Quality .  of Picture  

Ratings for the quality of the picture received on 
television sets equipped with cable are extremely 
high. For 92% of these households the rating is 
very/fairly good. This level of favourable res-
ponse is fairly uniform across all regions with 
the possible exception of the Atlantic provinces. 

2. Specific Problems with Reception of Sound and Picture 

Respondents were asked about the occurrence and 
Irequency during the past year of four specific 
problems in cable reception. Some difficulty 
with the reception of picture is reported  for 39% 
of all households with CATV. About one in four 
households (26%) are affected by receiving two 
stations simultaneously. Problems related to 
sound and co-ordination of picture and sound are 
reported for 13% of all households. 

- 13 - 



Percent of Households with Cable in Each Region 

Total 
• Canada Atlantic .Quebec Ontario Prairies Columbia 

	

(1,213) 	(44)* 	(234) 	(543) 	(110) 	(232) 

	

100% 	100% 	100% 	100% 	100% 	100% 

Rating quality 
of picture per- 
ceived very/ 
fairly good 	92 	80 	93 	90 	95 	93 

Experiencing 
difficulty in 
past year with: 

reception of 
picture 	 39 	50 	27 	39 	39 	50 

receiving 
two stations 	 • 
at once 	26 	36 	17 	32 	30 	18 

reception of 
sound 	 13 	40 	9 	12 	14 	20 

-co - ordination  
of picture and 
sound 	 13 	17 	11 	12 	16 	• 	15 

Table Reference - 
Pages, 29, 37, 38, 39 

*Caution should be used in interpreting data due to small base size. 
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COST OF CABLE SERVICE AND BILLING PRACTICES  • 

1. Perceived Value of Cable Service in Relation to Cost• 

Respondents from homes with cable•service were 
asked to rate the value for money of the cable service 
which they receive in relation to the cost of CATV. 
For 84% of the homes across Canada the rating of 
value for money is very or fairly good. 

2. Method of Payment 

Perceptions of the value of service may be affected 
by the extent and nature of cable recipients contact 
with the cable company. About one in every five 
households in the survey (20%) do not pay directly 
for their cable service. The majority of this group 
are in Ontario and British Columbia. 

3. Satisfaction with Billing and Collection Practices  

Respondents from households which pay directly 
for cable service were asked about their cable 
companies billing and collection practices. A 
very high proportion (92% of • households across 
Canada) are reported as being satisfied with 
current practices. 

- 15 - 



20 

80 

100% 

14 

16 

100% 

13 

• 87 

100% 

25 

75 

100% 

15 

85 

100% 

21 

79 

100% 

85 	95 

Satisfied with 
billing/collection 
practices 	92 91 • 	92 	90 

Rating value 
for money  

Very/fairly 
good 

Not very/not 
all good 

• . Percent of Households 

• Total 
Canada Atlantic. Quebec. 

(1,213) 	(44)* 	(234) 

	

100% • 100% 	100% 

84 	75 	85 

16 	25 	15  

with Cable in Each Region  

British 
Ontario Prairies  Columbia 

• (543) 	(110) 	(232) 
100% 	100% 	100% 

83 	 91• 

17 

Method of 
payment  

Do not pay 
directly 

Pay directly 

Table Reference - 
Pages 29, 60 

*Caution should be used in interpreting data due to small base size. 

\7/1 
- 16 - 



Note: 	Tables include numbers with one decimal implied 

For 31097 	Read 3109. 

Tabulations based on <100 should be interpreted 
with extrem.e caution. 
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-B1 ,MAeOR':CITY CENTRES 

•. 	nAjOR CITY- CENTRES------"°> ------- *°.>•.•-."-.....•....=•-•-• ------- - 
-Oç'• . 	 . 	CHX  

	

MONT 	TOR 	tl . NNI 	-VAN , 	• HAL 	OUT.e'' 	• 	.-KARm. 	1.(1-TDH. 

	

énREAL 	HULL --.ONTO OTTAWA 	ePE2 COWPER 	-,..i xF.ex 	7.in 	euzset 	L-, rere3: 	;ËlnIg ,  

	

. 	 _ 	. 	. 	. 	. 

TOTAL HOUSEHOLDS /N CITY 	15915 	5863 	190 •U64 	562 	765 	2.55 •277 	119 	660 	628 	17* 

SIZE 100M AND OVER (WT15.0) 	• 	10000 	100•3 0 	10000 	100°0 	100 0 0 	10000 	100 0 0 	100 0 0 	• /00 0 0 	100 0 0 	100 0 0 	100 0 0 

NUMBER OF COLOUR T 0 V0 SETS 

ONE 	 8077 •  1752 	93 	1890 	272 	380 • 	892 	129 	68 	549 	412 	103• 

	

50 0 8 	450 4 	48 09 	460'5 	48 0 4, 	4907 	57 0 8 	4GDG 	545 	5d.e9 	G4C 	59e2 

TWO 	 607 	•156 	15 	120 	38 	45 	40 	2G 	2.6 	24 	29 	23.  

	

3 0 8 	3 0 5 	7 0 9 	390 	•  6 0 8 	5 09 	2 0 6• 	508 	1304 	306 	300 	142 

THREE 	 48 	12 	0 	10 	6 	10 	0 	0 	0 	3 	0 	0 

	

03 	o3 •1 0 1 	1*Z 	.. 	. 	-. 	05 	.•. 

NONE. 	• 	• 	7277 	.1962 	82 	2044' . 	245 . 	324' 	. 610 	• 152 	- -38 	883. 	198 	!4'7  - 
. 	. 	. 	• . . 	. 	:45 0 1 	50'05 	442 › 	5005 	4:46 	4204 . 	39 0 5 	.47à - 	Z/0.9 - 	.t,}2-0'9'. 	'51 0.i5 	27 6 b .  

AVERAGE.NUMBER PEFUCAP1TA. 	• 	. 	.059 - . - .-o5 	- 	.65 • 	053 	065 ' 	0. 68: 	.063' - 	0519 	. 	082. _. 	.o612 	072. 	.066.

• STANDARD ZEVIATION - 	 .o58 . .. :.058 - .. 	. e•GI. •  . . 0 56 	,:oiS5 	o70. 	05.5, - 	060: 	ee>. 	.05.7 - • 	si5B.• 	062 ,  - 

STANDARD  ERROR 	. • 	D. • . • 	.0.01 	..- .004 	0 01 	0 02 	0.02 	en : 	0 03 	• 005' 	002 	*02 — 	0e, 

' î*--4 PERCENT , LESS.THAN .00 5) 
.0002 
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mu um am me as am um me ims um am mu or am am am sr am au 

• . 	
• 	 • 	 . . 	• 	. 	• 	• 

- ( UMBER OF COLOUR TOVETS IN'HOUSEHOLD •GUE50-1A 	• ' 	. . 	. 	_ 	. . 	. 
. 	: • 

..,BMAiJOCITY;CENTRESPmCONTINUED 	. 	. . 	
. _ . 	. 

	

. 	. 	. . 	 . 	. . 	. _ 

	

. 	_ 	
. 	

. 

. 	 . _ 	. 	 . 	. 	. . 
' 	‘ .""°'.'...---...----MAJOR CITY CENIRES.—.-7,—-----..,---—...,.--...-. . 	 _ . . 	. 	

- .57.e 	iliwa-- 	• • 	. 	.• . . .. 
. 	CATHii, : - DER 	WIND.d- 	. 'CAL.0- :gelon 	

. 
. 	,a'Askri• • 	VUT: 

TO7AL LONDON  •0SHAUA 	ARINEs sAy • .90R , 	GARY 	:. ,, TON - REGINA- '°79.80 -•e'ÇRZA . _ 
• 

TOTAL  HOUSEHOLDS .11W.C2TY 
SXZE 100M - AND-OVERTP..) 

15G15 	389 • 0  1 55 	2e7 	-514 - 	.56.4 O 	625 	206 	478 	:277 
100.-0 • 100 0 0• 0100 0 0 	190.0 	limo) 	. mn o n 	100 0 0 	10o,D o 

NUMBER OF COLOUR T.V. SETS 

ONE 	 8077 	228 	80 	121 	8Z •  laa 	270 	an 	229 	155 	127 
O 	50.8 	58-06 	Z20-Z 	4809 	5809 	• 694 	• 147 0 9 	6 °0 5 	62° 6 	7e3 ° 7  • f+5 ° 2  

TWO 	 607 	18 	10 	3 	3 	24 	•  a 	28 	• 20 	4 	•  17

•3 0 8 • 	4 06 	6.5 	1.5 	24 	4.4 	1.4 	IG5 	4.9 • 	2.5 	6 .1  

THREE 	 48 	• 0 	0 	0 	0 	6 	0 	0 	0 	0 	0 

	

.3 	. C 	o. a 	109 	 m

• FOUR OR MORE 	 6 	0 	0 	 0 	0 	• 	0 	0 	0 	0 	0 	•0• 

	

4: 	 . 	 -t

• NONE 	 7177 	142 	62 	115 	55 	98 	286 	2/9 	67 	41 	135
• 

	

4501 	365O 	0 0 5 	4908 	39 0 0 	30 0 6 	5(47 	• 35 0 0 	32 0 5 	23 0 0 	4 8 0 0 

AVERAGE NUMBER PER CAPITA 	.59 	066 	.66 	052 •063 	on  • 	051 	069 	0-72 	079 •.50 

STANDARD DEV2AT1ON 	.58 	.55 	059 	052 	0 52 	.61 	0s2 	.55 	054 	046 	030 

STANDARD ERROR 	 0 	0 02 	004 	.03 	004 	003 	 • 002 	.02 	.03 	005 	.05 

(.*.= PERCENT LESS THAN 005) 
.0003 
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OMNI OM 	 MN an NMI 1111111 	4111111 	11111111 VIM IIMU 	UN Ili 

•UMBER -OF COLDUR'T4V 0 5ETS , IN.HOU,SEHOLO *DUES: 0 4A 
8Y.  FALY INCOME 

•
. 

. • 	. 	FAMILY INOOME ,........  . 	•
• 

• •• 	.00N 91 
• 85000 	• 	 • 	9170011 • KNOtJ 

•

• 

- UNDER 	TO 	ectoo •l5o•o • .013• 	/RE9 . 
1074 • 	eseo 	G9999 .814999 G1Ë999 . OliER 	TpsÉo• _ . 
.......;_ 

,TOTAL HOUSEHOLDS 11IT .H •RESFQ-NO'. 	•31097 	• 	• 	-5541 	8524" •  •9 193, 	3496. 	7874 	.489 

ENTS, 15 YEARS AND OVER - WTI:4i 	100,0 	. 100,-0 	100.,0 • 1DM 	1004 0 	100d 	100 0 0 
. 	 . 

NUMBER  OF  COLOUR T 0 V0 8ETS 	. 	• 	• 	• • - • 
•• 

ONE ' , 	'16523 	• 	• 	1203 	2701 	.5027 • 2077.. 	5119 G  • 
.  

	

52,5 	5140 	-41e4 	• 51.47 	• 9. 0-4 	• 5 0'0 	41 • 8 

	

1000 	• • 	.. • 29 	• 1 	192 	178 	498 	1% • 

	

3 42 	• •05 	104 	20 1 	500 	805 	3 0 0 

0 • 	10 	14 	2 	59 	, 1. •  
• 02 • 	02 	1 	5 	02 

•:8 	•0; 	• 	- .1• 
01 

13699 	• • 	 250-9 	5723 	3951 	.1242. 	221s 	257.  

	

4401• : 	65 02 	5701 • 45 0 0 	.405•28,2 	54 0 8. 

AVERAGE NUMBER PER CAMA • • 	080 7 • 	• • 038 - 	445 	_080 	0 70 	e79 	d49 • .

• STANDARD eEV/ATION .• 056 • - 	.: •-..049. 	0 • 3  • 	 054 	055.  • •• 457. 	056 • 

• STANDARD ERROR 	• 	•
. 	

0 .  E 	• 	.. -401 	.0 	• 	0 	0 01 	• 	.0 	•• 

('=  PERCENT  LEDS THAN 005) 
00.04 

1,1 as 	 . .1. co co. .1.• • 

TWO 

•THREE 

FOUR  OR  MORE 

NONE 
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MI MI BIM MI 	INIIM MIS UM 	 • MU III MU BM UM MI MI Ili 

NUMBER .OF - COLOUR - 7.0.1ip SETS- IN 'HOUSEHOLD ;G4ES9 1A. 	' 
• By NUMBER OF COLOUR TOM° : SETS  IN tiogsuou HOOKED TO ZABLE 

. 	.-...COL0UR:r0V 0 :SETS- ,»' 
HOOKED TO CABLZ«=- 

2 OR' 
TOTAL 	. 	-NON .E • 'ONE  • 	MOe 

TOTAL M0USEHO4DS WITM /gSONDe' 	3le97' ' • 	-9189 	• 7845 • • 	386 - 
ENTS. 15 TEARS. AND -OVER (WI.Dtii 	-100- 	loo,b 	son.7,;o. 	lom 

'NUMBER -OF coLcue lat, , ETS 	. 	• 	. 	. 

ONE 	' ' 	 2,623 	6750 	• 7e75 	17 

	

52 0-5 	• 	95e 0 	.96 06 . 	406. . 	. 	 _ 
TWO 	. 	 - 	arybo 	• 	416 	.248 	334 

	

3,0 2 	4 05 	50-2 	91e5 
. 	. 

THREE 	. 	 .66 	• - 	' 	.56 	:2 .0 	- 11 ' 

	

a' 	04 	0,3 	3 0 t) 

FOUR UR MORE 	. 	• 	
. 

	

.10 	' 	- 	. 	• 	5 	. 	O.. 	5 , 

	

.--* - 	. 	pl 	104 
. 	 _ 

,NONE 	•. 	. 	156e9 › 	. 	.0 	0 	.0 
. 	1Wel 	. . 	. 	 . 

AVERAGE NUMBER FERC,APITA 	. • 	06.0 	• • ..' . .  1.05 .• 	.'10-04" 2 •0 01 

STANDARD . .DEVIATION 	' 	• 056 . - .-. , 	027 . 	-0 1.5 	056 

' STANDARD ERRCe • 	.. 	- 	' 	.• 	'0 	.. 	• . _ - 	. D 	• 	.0 	0 0 2  

(*=•PERCEryl tESS 'THAN 905) 
0 .-085 
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RR MI IBM MI • 	111111 	an MI MI UN MI UM NB •  MN • BIN UM• 

nnn•• 

•NUMBER OF COLOUR T. Ve -SETS. IN HOUSEHOLD QU•S0 1A 

SY NUMSER OF SLAC K e WHITE ToVo SETS IN HOUSEHOLD HOOKED .;  TO CABLE 

TOTAL. 

-°"BLADK:2i• 

•..74.100XED:Ta:OABLE,,,.= 
. 2-OR 

NONE. 	MQ8..E 

TOTAL HOUSEHOLDS.WITH RESPCM00 • 	'51097 • 	• 	15641 • 4909 1• 41.0 
"ENTS 15. •  YEARS AND OVER 7 tWTD01 • 	100 0 0 	ibe,è 	adoa .  

	

NUMBER OF COLOUR l e V 0  SETS 	• 

	

. 

	•

• ONE 	 1632P 	.6766 .. 	1261 	132 • • . 

	

52 0 5 	42 01 • 25 07 • • 32e2 

TWO 	 • 	1 •00 	• 491 	"-62 • 	13  

• 30.2. 	30/ 	103 	3,;,2 

	

. 	 . 

THREE 	 :66 	• 	• 36 	IO ' 	P 
• . 	

•. 

	

.o2 	;02 	.0 2 	-.., 

 FO 	. •FUR  OR MORE 	 / 	• A 	- :5 • 	. 0 	"3
•• 	 :•>. 	** 	.. 	• 07 

. 	
' 

 NONE 	••• 
	. 	

13699 	8944 • 3576 	261  • 	

4 141 	5309 • 	T2oS" • 

	

-63à7 • 	 .• . 	 . 

	

AVERAGE • NUMBER"PER CAPITA 	• e60. • 	: • 	050 , 	029,  •-042 

. 
STANDARD DEVI 	• ATION 	096 	. 	• 	.657 	.c,-b9 	• 62• 

 • 

	

STANDARD ERROR ' 	• . 	• 	 0. 	003• 

(*= PERDENT LESS THAN 005) 
00'06 

C5219 CANADIAN FAO'S A.0. 0 LIMITED 	 • 	PAGE S• 



31497 
1 00 ;0 

21152  
1 00,0 

1007 

0 25 

5805 

0 L 5  

056 

04E 

• 	TWO . 

THREE 

FOUR-OR MORE 

C5441 CANADIAN FACTS CO, LIMITED PAGE 6A 

1111M 	 UM MI UM MI 	BM MI MI 	BM OM MI 

' NUMBER OF tOLOUR 70V.0 	--IN-HOUSEHOLD. -01JES0 :1A 
BY:OWNERSH1P OF ToWo 

...01;iNERSHIP  OF  ToVe 

TOTAL  

---- 
. 	BLACK  ...& 

—DO  NOT 	• COLOUR • WHiTe 
:  ON 	TOTAL 	• ONLY 	ONLY  

. 	• TOTAL 
TOTAL  13EACR 4' 

BoTH 1:10.L0e •  WHITE:  

TOTAL HOUSEHOLDS WITH RESPOND ... 
-ENTS 15 YEARS AND OVER (WTO0) 

NUMBER OF COLOUR-ToVo .SETS  

Ala 

12381 	8778 17399 
100 0 0. 100e0 	100 00 

	

1317 	29.700  - • 8621 

	

100 0 0 	100e 0 	100,0 

	

16323 	0 .  16323 	8165 	0 	8159 '16325 	8159 .  . 

	

52 05 	• 	5408•-9407 	•. 	929 	'9308 	. 38 e6 

1000 	0 	1040 	. 434 	0 . 566 	100.0 	b66 
be2 	' 304 	. 500• . 	6 04 	5.7 

	

, 0 1 	01 

'NONE. 	: 	: 	 ' 13699'. . 

	

1317 '12351 	0 	.12381 	-0 	-4 	12381 . 
44 0 1 	100 e0 	:41 0 6 	— 	100,0' 

AVERAGE NumgER PER CAPITA. 	' 064 • — • : 	.. .' 0 	. 062 	1 0 06 	CU 	10,08 

STANDARD: DEVIATION 	' 056 •• 	› 	0 	056 	• 022 . 	0 • • 028 . 	. 	.

•STANDARD.  ERROR 	 0 	. 0 	0 	• 	0 

(*= PERCE?:T LESS THAN 0.05) 
0001 	• 

	

.66 	0' 	66 	21 	0, 	.46 	66 	46 

	

. a 2 	 02. 	03 	. 	0 5 ' 	04 	o2 

	

. 	. 

	

10 	•. : 	. 0 	1 0 	
1- 	'0 	- .8 • 	10 	8 

	

* 	. 



-. • • _- 

m..'.LANDIJOESPWàN. -,  

ENBUSH FRENCH 07n'R: 

21618 	789a 
260-0 0 ••10iGO 

31097 	257a 	8324 	11794 	4982 •  3410 
100 0 0 	•1000 0 	100.0 	100.0 	150.0 • 100.0 

--- — 
- . BRITISH. 

	

ATm: 	MN?  • :PPtA•R 	COL: 

	

4ANTzp 	IsfflEc: 	.1JM8IA •  TOTAL 
• 

9 0 ' 

' 

.•f• 

- 
* 

13699 
44'01 

028 

.47 

O .  

111111111 1111111 	IIIIII 	MI MI RIM BM MI Mall 1111111 MI MI SIB UM 

NUMBER'OF COLOUR ToVd.SETS HOOKED TO CABLE GUÉS0'18 	• 

BY REGIONo LANSUAGE.SPOKENMOST IN meME 	: 

TOTAL HousEH01...p's -WITH RESPOND.? 
EMS 15 /EARS AND 'OVER - (JTC 0 )- 

NUM8ER.OF COLOUR T0V0 -SETS _ 
HoonD TO CABLE 

ONE 	 • 

TWO 

THRIE 

FOUR OR MORE . 	• . 

NONE • - 

DO • NOT • OWN COLOUR T-0 14 .  

- AVERAGE NUMBER PER CAPITA: 

STANDARD DEVIATION 

STANDARD - ERROR 

	

- 7845 	: " 283 \ 1563'N-3640 

	

. 25.2 . 	1100' 	là08 	\:009' 
! 	

, 
\ 

	

 
355 	'25 	67 	2,00. . é 
1. 0 1 . . 	• 	1 o 0 -----_ 	o'S _- _ 	1%7 

0 

9189 	• 	2755- 	.2899 	E1i 442

•• 9' 0 5 	379 	33.1 	24-66 	12.9 

	

. 1293 	•3938 	.5047 	2030 	1390 

	

50.1 	• 7,03 	-42.08 	4007. 	• 40 07 

- 	o /3 2 	2-0 	34 	Q 18 - 	0.47 

•SG .042 	•  031 	o9 	d51 

	

001 	'0 	0 	0 	o0 1  

	

60,7,v 	s4 
•e bi 	e4 	:24.5 

298 .  

	

1.4- 	o 

	

-9 	.0 	0 

	

.0 	0 

2908 • .-247, 

	

27-„,ti- 	360 

	

9198 	3546 	:952 

. 15969 

	

.031 	.025_ 

	

-d49 	04o, 

- 9 • 	e 	0•01 

799 	t560 
26.0 • 45.6 

	

38 	1 -2G 

	

-----e---___)9 - 	..° 	d 	1.•i3  

	

.a.„..... 	.. 	, 	. 
• , 	• ' 

•1_ 	313->7 	/Z - ''',0 _ 

1 5.0:6 1 

PERCEt,47 LESS THAN  a05)  
0-007 
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5384 	- 872- 
se„7 	22,8. 

	

75 	145• 	252 	285 	656 	110 

	

39 , 5 	35,4 	44e6 	37 es 	550 8 	59e7 
0 	105 	531. 

-.=•• 	15e9 	-5207  

1111111111111111111•111111111111111•111111111111111111111111111111111111111111111111111111111111111 
..'• 

NUMBER,CP.tOLOUR I0V0TS +=RED TO OABLE llUES0. 15. 	: 
- 	5Y-1•JOR CITY -CENTRES 

• .. .. 	..... 
' 

. 	
• ' • -• 	CHI8 P ,- 

- •

. 	

' . 	 . 

	

. 	 . n • • 	 • MONT. 	•• - 	TOR- 	
. , 

	

»,d1NINI 	-VAN0- • HAL 	i:n17,,, - 	fflf-lc, 	-I.OH . . 	• 	- 

	

. 	. 
.. TOTAL -..REAL 	. HULL -ONTO ,OTTAWA 	-'=FEIS :COUVER -4I-FAX. 	.1N3-  • .clempe . ILION •-4ENER: 

	

- -- _ 	. 

TOTAL HOUSEHOLDS IN,C/IY 	1015 _sass • . 160 	-4084 • 582 	765 	1543 	-277.. 	-119 	664 	623 . 174. 
SI2Z 100M AND OVER. tebo) ' 	1"e°• 100 69' - leé*.13 	le4- 1!') 	lom 	2.0013 	;00,A 	lam 	lud o 	loaeu loo do 	um. 

NUMBER OF COLOUR T0V0 'SETS 
1100XED IO,CABLE 

ONE 

rJO 

THREE 

FOUR OR  MORE  

NONE  • 

DO NOT  •W.N COLOUR 1.Y0 ' 

. AVERAGE.NUMBER PER  •APTA  

STANDARD DEVIA7ZON 

- STANDARD ERROR 

=PERC•NT LESS"THAN 005) 
0008 	•  

252 • 	- 44 	0 	100 	25 	'18• 	17 	10 	. .0 	0 	7 	5 
108 	1,s1 	205 	• -04 • 	2,1 	1,1 	3,6 	102 	209.•

• • . '7 	10 	2. 	'5 	0 	0 	0 	0 	.0 	. 	0 	. 	0 
. 	e 	 ;:"A 	e.9 	' 

	

-0 	.-0 	0 	.0 	0 	é 	.0 • .. 	0 
* 

3113 • 	-:983 	32. 	'480 	54 	129 	58 	• 24- 	.62 	.272,..- 	.!.s. 	•52 • • 
19,s8 	2504 	.18.0 8 	11 08 	6 O 0  . • /8.'e2. 	5. 7 • .aie c; 	i4a.- 	14 -ee 	- 18 0 4 : 

7177 	a9e •  • . • 	82 ..- 2044 	245 	:324 , 	818. 	132 	', 	58 • -22s 	1-98 .  • 	47 . 
45,1 . 	50,8 	43 02 	50,s5 	45,6 . 42 .44 	59.,5 . 	47e. 	31e 	4.2e . sl e6 	• 27 0 o, . 	. 	. 	.,. 	. 

•, 37 	,2,5 	- v40 . 	040 . , 	057 	041 	058 . 	e47 	' 0 , 	• 055 . 	057 	. 

. 051 	, 048. 	. • 048 ,- 	0,54- 	;81 	0 55 ' 	051 	• 	o58 	O. 	036 	051 ' .' 	,55.• •• 

-. 0 . 	- 001, 	00.3 • 0-02 • 	oC2 	061 	003 	0 	0.01: 	;02.  
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BM MI MN 111•11 MI BM MI • MI MI MI MIMI MI MI MI • MI MI MI 

. 	 . 

"NUMBER  OF.  COLOUR  10 V.0 !En-HOOKED TO:CABLE ::etee.,. 19 .  
. ' . 	MAaR CITY CENTRESCONTp\IDED 

• 

	

. 	. 	. 

	

. 	. 
	mAjOR:CITy-cENtREs...- ------- ...............- 

. - 	.ST. 	THÙ114. 	 '...  . 	 . 	• , 
.' 	CATI-1., - 	„DER . 	UZNI>: 	CALk7,.- EOMON 	. 	• elefut 	vuT . 

	

meit ,LONDON -OSHAWA ARZÉE 	aAy 	8'eRY: -eiTON ,,iied.N ....tew, _., 	, ,.. 	 .. 	,...... 

TOTAL-HOUSEHOLDS IN en,/ 	.15915 . .  339 	.155 	227 	14.1 	.314 	564 	..625 	.206 	178 	• .277.  
SIZE 1001  AND  OVER (e9 0 ) 	100,0 	100 0 0 	100.0 	100.0 	1.-do,o 	aeo.d 	le.o,o. 	•00..0 	1.00.e 0 	.100,00 	100 

NUMBER OF COLOUR T.Vo SETS 	. 	 . . 
• ' HOOK 	 ' . ED TO CABLE 	 • 	• • • 

ONE 	. 	. 	5.564. 	221 	-.44 	. 70 	.. 	.72. 	6, 	200 	195 	0 	0•
•

. 	
33 7 	- 56..8 	.28.0 8 	30•• 	510'.1 	1.0 9 	55,-.-5 	50 0-9. 	... 	510,6 

TWO 	 252 	1:5 	• a 	d 	o 	, d • 	• d 	9  . 	0 	0 	2 
. 	. 	. 	1.06 	5.9 • 	1.0.3 • -0 	104 	 O.7 

THREE . 	• 	 • 	7 	.0 • 	0 	0 	• 	, .0 	0 	0 	0 ' 	:0' 	0 

	

. 	
-0 

	

- 	. .. 	_. . 	 - 
• 

FouR :DR MORE 	'• 	- / 	. -o. 	• 	u 	. 	0 	0 	0 	. .0 	0., 	0 	•'. '0 	9 . . 	..e. 	 ... 

NONE 	
. 	5115 	- 11 	• 45 . 	4>4 	•14 : . 	• 	78 . 	205 	159 . •  

	

.19 0 6 . 	. . 	
• 	242 	29e4 	19..4 	9d9. 	4).7e5 	15 08 • • .32*d.• . .67 	n• .0S . 	do .  

' od NOT OWN COLOUR T.Y. 0 	7177 	142 	• 	.62 - • ..115- 	- 55 	.96 	286 	. 219 	.67 	.42, . 	2,35 • 

	

45.2 	5eos 	400.5 	49,8 	59.0 	.;29,a. 	50..7 	•B5e0 	b"2.0.5- 	-aza• 

AVERAGE NUMBER • PER CAMA • 	• 	057 	- 0.65 	05.1: . 	-.0 -51: . 	051 . 	0 02 : • 055 	.e5.4" 	O. 	.0 	. 0,55. . 

STANDARD DEVIATION. • 	' 	051 	o 54 	• 049 • 	o46 	0'50 •. 0 23 	Ad - 	c.d. 	: d 	-0 • 

STANDARD ERROR 	 . -0 • 	e02 	_ '9 0.4 	.03 	.04 	001 . 	'002 	0 02 	'0 	0 	.005 

PERCENT 'LESS THAN-60'5j 
0009 

•C5218 CANADIAN FACTS CO. LIMITED 	 - PACE 	9 



UM 	 11111111 MI IBM 	 BM WM MU 

-- NUMBER OF - COLOUR:--Tolfo-:SETS:-MOOKED TO:CABLE 
alfFARILy INCOME. . 

----- 

TOTAL... •• 
nee. S. 

DONeT 
-55000 $27000 KNOW

•UNDER TO"' -$2,0000 S15000 OR  
e-epoa S9999 SIMS S15999 .OVER • FUSED 

TOTAL HOUSEHOLDS WITH . RESPONOc° 
ENTS 15 YEARS:AND -OYER ..(WTD:,) • 

•NUMBER OF COLOUR-70V° SETS 
HOOKED TO . CABLE 

51e97 	S541 	.6524 -9195 	5496 	72/4 
100 0 0 	2M000 	10000 .100 4 0 	1q0-'00 	100 0 0 	10.000 

. 
ONE 	 7•s5 - 	.564 . 1118 	2125 	.12.12 	aass 	22 . 

. 25 	. 

	

.02 	1509 	17 .04 	25 0 1 	•510à. 	5605 	1405. .  

•TWO . 	355  • 	 .3 	• 54 	 • 	 67  • 	- 5% 	• 200 	.2 - . 

	

1..0 1 	. 01 • 	05 	• o7 	1.O5 	2,5 	e 
THREE 	• 	 - 0 	'0 . 	2 	• 7 	0 .. 

*. . 	 . 	—ol- 	o i  . 

FOUR • R  MORE .  ORE 	 -. "1 	. . 0 	•• "0 	• • 0 	- M 	• 	2 	. 0.  • • 

	

'..1-'; 	. 	. 	 .-.; 	•.. 	. 

'NONE : 	. 	. 	. - 	9189 	6S5 	"1645 	30.5.0 	1090 	-2591 • 	14Z 
. 	29 0 5 	.a 0 a 	2505 	5302 	4,,É 	5209 	50e5 ---  

. DO - NOTOWN•COLOUR Toy.° 	. 	• -13699 	- . • . 2509 	272S 	5951 	1g42. 	2216 	' 257 ' 
44 0 1 • 	.. 	' 55-02 	57-o1- 	- .e45.00 	45.1P : 	22 ' 1 	. 54.0 6  

AVERA GE -NUER FER.CAPITA • 	• 	.. :022 	-'.:.: 	4.8` 	025 	- 055 . . o4S 	015 	, 

STANDARD DEVIATION  •  . 	04'7 -. :. -• : 	. :•.037 - 	0 39 	.44 	.;,50 .. 	054 	• .S: 	. 

. 
STANDARD ERROR 	• : .0 	- • 0 	. 0 	0 	'' 001, 	-6 	on 

(e= RERCENTLESS THAN o05i 
.0010 

C5216-CANADIAN FACTS CO 0  LIMITED RASE %0 



• 9.1 • 9 
2'9,5 

•13899 
44 01 

.28 

BIM Mill MN NM MIMI IIIIIIII 11•11 MI MI MU MI MI UM Ma 

- -NUMBER - OF:CO:LOUR 70.V.0.:SETS:HOOKED TO C • BLE. 0UES0 - 113 	. 	. 	• . 	. 
BY lemun-.e. - - -BLecikA, NHETE T0V.0'SETS:IM. - -HODSEHOHPOKED ,TO 'CABLE 

. 

• -1OOKED TO'CABLEtie-. 	•  
'2-OR 

. • 

	

. 	TOTAL 	. 	NONE 	.Deie, 	M08E - 

TOTAL HOUSEHOLDS WITH RBSFONOe 31 097 	• • 	. eepe: 	42e 

	

ENTS 15 YEARS AND OVER (1470v) . 	/D•,0 	• 	100 0 • 	1004- "10000 

NUeBER OF COLOUR T0V0 SETS 
•OCWED TM CABLE  •  

ONE 

TWO 

'THREE 

•FOUR DR MORE 

NONE  • . 

• DO NOT OWN COLOUR 700 

AVERAGE NUMBER PER CAMA: 

STANDARD CEV/ATION .  •  

STANDARD ERROR 

.re= PERCENT LESS THAN 0•05) • 
0011 

7845 	25.04 	.1159 	152 
25-02 	i5 0 3 	. 	3202 

•.. 355 	112 	59 	15 
1 0 1 	- 	.7 	102 	' 3.7 

9 	 0 	0 
-0 	0 	-e 

1 	
6 	. 

e' 	..0 ' 

4680 . 	84 	. '2 
290.5 	1.01- .• • 0 5 

357à .•- 2p1 
5309 . 72. 3 . 

. 0 2T • 	,040 

.47 • 	. • • 	0.59 	.045 	• 0.55 

0 	'0 	„ 0 	002 

C5.218 CANADIAN FACTS CO. LIM/TED PAGE 11 • 



ONE 

TWO 

'9 	9 
.1 

THREE 0 9 0 

441 

9189 
29.5 

11.1 	Ma 	1•11 	 1111111 	an MN MINI UM Ma -. BM MN 

SETS  

355 
101 

'NUMBER OF :COLOUR : T.V. SETS:HOOKED 10 CABLE.-;DUES.,15 
. „BrOWNERSHiP  OF  Tao 

-- °° ----- -- .OWNERSHIP  OF  T0V0.°°- -- --'---""°°°° 
- -- ,--D0 .0wrq4; - -- 

• • 	BLACK 8 	TOTAL• 
po NOT 	cOteuR 	WHITE 	TOTAL  BLACK  8 . 

TOTAL 	OWN 	TOTAL ''ONLT 	'ONO 	BOTH COLOUR 	WHITE 

TOTAL HOUSEHOLDS WITH .KESPOND° 	31097 	• 	1317 	29780, • ,8621 	12381 	2778 	1.73 • 9 	21159 
ÉNTS 15 TEARS...AND OYER fUTD..) 	100.0 • - 	: 100.0 	100.0 , 100,0 	100.0 	100.0 	100 00 	•0b 0 0 

NUMBER OF COLOUR Ta. 
HOOKED TO CABLE 

7845 	0 • 7845 	4019 	0 	3826 	7845 	3826 
25.2 	. 	26.3 	46.6 	. -m. 	43.6 	45.1 ' 	18.1 

U 	355 	170 	-0. 	:185. 	355 	.185 
102 	.2.13 	2.1 	2.0 	.5 

. 	 . 

	

. 	 • 

•OUR OR  MORE 	. 	.,2. 	. 	0 	1 
4:4 	* 

1 

NONE 

.00 NOT owN cc:11.M 	13699 
44.1 

AVÉRA6E NUMBER PER CAPITA 	.2! 

STANDARD DEVIATION 	.47 

STANDARD ERROR 	 0 

(e.= PERCENT LESS THAN 005) • 
0002 

0 	9189. ' 4422- 	.0. 	4767 	9189 	4767 
•. 	• 3e.9 	51,3 	54.3 	52.8 	22.5 . 

- 	1317 •  123131 	11 	12381. 	0 	• 0 . . .12381 
100 00 . 	41..6 	iOO.o• 	.58.5 

• 2.9 	51 	0 ' 	e48 	.49 	02 0 

	

0 48 	.54 	0 . 	.53 .  

O.  

C5441 CANADIAN FACTS -CO. LIMITED 	 PAGE 11A 



MIR MI Mall MI 111111 	 Mil Bill ORS III 111111 BM Malt IMO 01111M 

' NUMBE• -OF -BLADK ,AND 	T0Ve'SETS 2OUSEHOU . ,GUES6:2A •  
;Ael 	LueLffl -:S!OKN -flOST ZN lehE 

-A7= 
LANTIC • • "i0T.A4. •• 

BRITZH 

	

ONT 	PRAIR 	OOL,0 

	

QUEBEC. .PARZO 	• UMB7e• 
seveos....os  

- 

- - 
EUGUSH MENCH 1THER;. 

TOTAL HOUSEHOLDS. WITH RESPOND.' 
EN•S  • 5 .  YEgRS AND  OVER IMTD 0 ). 

NUMBER OF BLACK 5..WHITE 	. 
ToV0 SETS 

	

31097 • 2578 	82* 	11794 	12e982 	sine 	• 	21818 	7892 	1393 

180 0 0 

	

100 0 0 	10•9,0 	2.00,0 	190 0 0 	100 0 0 	 1o0 o t) 	loo,o 

, 

ONE 	• 	
. 	

• . 	17192 ' . ' 	1588 	4821 	6516 	-2562 	1701 	• 	• 	11720 • 	4504 	• ,927 

. . 	. 	. 	.55- 0 3 • 	. 	.61 02 	57:0 9 •  . 5563 	.51'e5. 	49; 8 	.- 	. • 	54 ,4 	57.01 	5804. 0 . 	
. 	 . 

T • O  • • . 	
.. 	.. 	5357 	282 	1240 	1146 	494 	275, 	.208,2 	1069 . 	187 

• . 	• 	1007 • 	/009 	130 7 	9e7 	9e9 	60 0 . 	965 	2à05 . lioe 

 THREE 	. 	. 	
. . . . 	543. 	. ' 	. 19 	179 •• . 	-2S0 • 	•83 • 	BS 	 325 	/80 	58. 

•. 	. 	.101 - 	, 	• 	' 9'7 - 	2. 0 1. 	2 00 	107 	1 0 9 	 - • 	105 	ee3 	2 04' 

	

. 
	• 

• . 

F9UR" 	
. 

oR MORE 	 87 • . 	.' 	• 	• • 	 31 	,41 . 	9 	1 , 	• • 	 59 	'  •27 	1 
. . 	•03 	02 	04" 	0 3 • 	02 	.* 	 03 	.3 

•..NoNE - _ 	, 	. " 	.. 	••• 	9935 	...-•. 	,655 	•2131 . 	3861 ' 	1810 ' 	1409 	-. • 	. 	7592- 	2111 	452: -  i 

• • 	- '3200 	• 	.26e2 	250 9 	3207 -  ...4 0;.7 	4102 	32 • 2 01 	27A 

• AVERAGE :NUMBER  PR  • - CAn7A • • • 	 08Z, - - .  - .. 	.:082 : 	693•. .082 	077 	- 069 	• 	• -. 	679 	• 92 - 	089' 

eANDAR10EVIATI0N 	• 	. 	070 ' : ' ' 	. 061: 	072 ' •070 	670 ' . 0.65. • . 	672  

sTÀNIDA'flo ERROR 	' 	. 	. 	. 	.;. 	• 0 	'.. . -. ; • .. • 6:01 . . 	001 	. 	1 	0:al. .- 	001 	̀. , 	0. 	001 	091> . 

. (*m. PERCENT LESS THAN ,o05) 
00/2 	• 

. C8218 CANAOYAw FACTS..  •coo Uneà 	 PAGE 12 



• 
HAW.. • 

XLTON• 
- 	• 

Knan ,  
.œemome ,  

1955 • 595 	36 	'569 
• •12 0•1 	16.04 	18.0'9 • 	9 06 	14 03 

570 	,107 	.12 	67 	• :9 

2,3 	2.0 , 8 	•  • 893 	j..ÇA)  

	

152 	103 	55 	23: 	116 .  

	

.173- 	64 •• 	11d9 	190 •3 • 	17,6 . 

	

. 	, 

	

21. 	22 	•.:2 	0 •• 	• 26 . 

	

2,7 	• 1 0 4: 	..;•7 

	

 .. 	. 	,. 	• 	36 ..9 

	

87 	a 

	

13 0 9 	4 °6 

3 
0.8 •  

	

8618 	8i96 	• 3 	2510 	272 

	

-. .54.62 	56e 	•.49.e.O. 	.56 8  
•769 	• 6 • . 	68 • 	'1383 • 	351-  

l> 9 0 8 	58 0a 	57.1 	 55;i9 
576 

-49,4 
.L84: 
5903 • 

•a 	0 	0 	-3• 
•o 1 • 1:02 

647'. 	• ..60 	29. 	-102 - 	ass. 
41..9 	•2• .9 • 24 	29 e4: 

• 

-°613 	495', 114 

066. 	:464.: 	065: . 	0' •5 •  . 

0.011, • 	e05 . 	0 06 

'9 

ci86. 	e69' 

066 •  • 	.055 . 

0 02: 	• o 04.; 

C8216 CANAMAN.FAË7,6 CO 0  umgTzu . PÀ8E as 

MN MIN MO Bill NMI 118111 IIIIIIII•11111 OBI 81111 III% OBI an 

• 	OF  BLACK AND UHeE'T0,Vo:-.8ETS ZN.:.HOUSEMOLDUES0'.2A' 
• BY MAJOR C.ITY -  CENTRES 	: 

.CN?R S . 
• • 

MONi • 

TOTAL -..wREAL 	-HULL  

:CHZ00, .. 	• 	. 

	

. 	 . 
• 7011 : 	• •• • '41«.1 	:11 .AU.: 	• HAL  • 	OU?'  
•,00N70 ie-TAg4 	'Pg.o. COWER! ...4.lfAX •  •el ..euzEc: 

TOTAL HOUBEHOLDB•IN'Cirt 
See• 100M AND  OVER  

NUMBER OF BLACK 8 WHITE 
T0V;) BETS 

ONE 	 • 

• .71.10 	•  

TIREE 

F9UR 	SORE 

'NONE 

AVE-RABE  • UMBER PER  CAPTA . 

SITANDARD.DEVIATiON 

• STANDARD .ERROR • • 

001s  

• .59.15 	• 3865 	• 190 • 	'56i -  • 76S 	«1514 	87.7. 	-U9 	:65g 	523. 	• 174• 
10000 	10-000 	- 100,06 . 10006:: 100 0 ,0 	. /00,0 	.10006 	106,6 	alloa 	soéa • 20 .140 	10060 • 

. 	 . 

74• 	. . •11' -• • a2 	11 	11 	• "9 

)• •5  ' 	o 3  • . 	G 0.3 0 3 	ad9 	a....à 

wals 	.. :3-52 • 	37 	1-286 • 	.167 	224 
3069 	• 24:0 •6 	.19.0.5 	31.3G 	.336;3. 	a9;i3 • 

g87 . •:097: 	.1.051 	o 62 • 	• 19 •  . 	o97 

.C; • 4 • 	. .073 	1O5.  • 	,66• 	.086 	e8B •' 

. • 	• .. 00 •  _ . 	007 	o 01  



• 

NielPER OFBL.CK;AND-/WH1.TE:1.0,Vo-5E7S - IN,HOUSEHOLD .  ,:euEs.,, 2A 
•

- • • • 	' ...5YAIAjOR 'CI7Y1:ENTRES.,GONTINUED 

• :DER 	OAL;-. 	• 	-8ASeA• VET 

91.5ti 	e ANA . 	ARes: 	(4Y 	- s5e,• 	.PAF.rt • "40N .. REPIV.A- . 9qe.i 
. 

• 

:TOTAL HOOSEHOLOS-IN C17/ • 	• 	15915 	• 89 	' 155 	227141 	514 	•64 	. 625 	2pG. 	170 	277 

SZ2E 108M AND OVER (ier.qoP 	100,0 	10m 	100.0 0 • 100-a 	1004 	2:0,0“) 	1-00.0.0 •100,A 	1000-0' 100a -10100 

NUMBER  OF  BLACK â WHITE 

• ToVo SETS 

•- ONE . ' 	 8618. 	210 	102. 	128 	67 	95 • • 524. 	.290- • 	.1p2 • 	-,62 	;99' 

. 	• 	• • 	
. • 54 02 	54O0 	66 7 • 	5402 	47,5 O••3 	-5? -e4 	,46'A 	' - 544_ 	..e 	..e5e . ' - 

 .  

Tie 	 1935 	•  • 5 	.20 	15" 	20 	• 	70•• 	-55 	• -.38 	. 5 5. 	46. 	'56 	• 

• _ , . • 	. . 	• 	12„,a • 	5• • 	05 	15•0 1 - 	606 	14e2 	22,5 • • -5,9 .- 	• 5 0 1 • 	17:00 • 	B5oÙ - 130-0 	• .  

- 'THREE 	• 
	

• . 
	. . 	

• 
-5.70 	-.2a. 	0 - 	9 	• 	• 5 	•22" 	• • 17.. 	• 	,6 	-3. 	• 	•19 	. .0 

• • 	208 	6 7 	- 	-4. 	-400 • 	-See 	'17e0 	'5. 0 30 	20  • 1  .* 	5 O1- - . • _ 	--o, 

FOUR OR M 	
• ORE •' 	••74 	8 	• • 0 	0 	• :0 	1.1 , 	0,- 	• 0 	0 

. 

	

-. 	565 	• 	-0- • . 	 .• 

N0NE 	• 	• 	• 	44918 	• -y1.57 	• 0 	• 0 	• 8 • 	115 	189 . 	B91 • 	56 . 	-61. - 	"142--
• 	 50 •e 	55,2 	• 906 	-55,2 	• .54.0:1 	5606 . 580 5 	484 	174 	341.,;.3

• 
....52„.5 

AVERAGE NUMBER PER CAP1TA •• 	087 	' 082.- 	693. • ,07 •9 : • :0 .87 	3..o-10.• ' 	075 	061' 	1e82 , 1.o02 • 	062 

••TAN0ARD DEVIATUN 	• 	'• 	e74 • 	• 079. 	• e57 . 	078- • •  ,i7.a. 	2.„00 . 	e6G • 	..et, 	• .0 ,am 	ci89 	670 

•STANDARD.ERROR 	 ' 0 •• 

	

..0 -04. 	" 	004 	o04. 	006 	00.6 	0 02 	,. ..02 	é04 	0°5. 	004 

00 14 

4.0N0qo 
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111•11 gall Bill IBIS IIIIIIII 	Mill Mt VIII MI MN UM SIM 111111 Mil SIMI MI/ OM 

• 
,NWMBER"OF  BLACK  ANDYLIWeE 7:01/ -.0.'SETS'IKUHOUSEHOLD -MUES0 . » .2A 

: - BY:'FAMILT /MOORE 

'TOTAL • 

FAULY 	 • 
- 

. ._, 
-  

	

. 	s,t3ofie 	- • 	• 	„sl'ieop 	-.Mel 
. 

	

UNDER 	TO.  . $ 10.000. .24e0e0 	-OR  

	

S5000 -.s99e9' •.$14999 -relâ999-  1WER . 	-FUSED:. . 	• 	. 	 . 

TOTAL HOUSEHOLDS WITH Wespb109. 	31097 	. • . 	.5541 	8524 . 9193. 	,349e. 	7874. 
ENTS 15 YEARS ,AND OVERWTC4) . 	10000 	. 	• 100 0 0 	•100.0 0L. 100 0 0 	19.0 0 .0 	1.00 0 0 

-NUMBER OFSLACK,81WHIT 
ToVo.SETS 

loe,o 

	

ONE 	 17192 	. 	2268 	3743 	5145 	Z799 	4013 	225 

	

55 03 , 	6400 	57.04 	56 0 0 	G105 	51 00 	480 0 

TWO 	 3337 	174 	685 	878 	494 	1070 	• 56 

	

10 0 7 	4 09 	1002 	90 5 	14.01 	13 06 	11 09 

TfiREE 	 543 	'24 	• 47 	154 	97 	188 	3.  

	

1 07 	07 	Q. 	1 07 	• 0 8 	204 	700 

"FOUR OR MORE ' 	• 	87 	•:-. 	- 	- 8 	19 	/ 	. 	I7 • 	44 	:0 

	

o3 	
- 

. 0 5. 

. 

, NONE ' ' 	. 	. 	9938 	. -.• 	1 077 	2050 	3009 	1089 	2559 - .154 ' . 
. 

	

. 32e0 	. 	30 ;04 	31 o 4 	• 320 7 	'401 	:3205 • 82.08 
. 	 . 

UrERAGE NUMBER FER,CAPITA 	083 .:. . -- :. 	.0.76 • 	•-.a1 .  • . 080 	o90- 	• 088 -,  

STANDARD  •DEVIATI'ON . . 	070 	:. . 	.. •,,,sa 	086.  • 	058 ' 	077 	..- b78 - • 	-085 	• 

STANDARD ERROR - 	 0 .. • 	. .' 	001 	'' 	001 . 	0- 0/ • 	• opl , 	i-ID 	,cgl, 

0 -01,5 

C 5218 CANADIAN FACTS C.90 LrMITED PASE 15 . 	. 



OM MOO OM IIIIII 1111111 111111 IMO OM an 1111111 11111. 

NUMBER OF-BLACK —ANO 'UNZTE'T-0M0 .,SETS INHOUSEHOLD...GUES0:2A. 	• .-, 
• BY NUMBER OF , 'COLOOR -Tf...V 0 ' SET2;•ZN HOUe;KOLD IHOOKÉCI :.TP.•'C.ABLE .  • „. 

TOTAL 

TOTAL HOUSEHOLDS W/TH •1ESPOND•0 	' ..51097 
: VerS 15 YEAR'S AND OVER IUTD 0 ) 	10-8.00 

. •NUMBER OF BLACK 2,, WHITE 	 . 
To Vo SETS . 

OLOUR T0V0-SETSe0. 
...›<.HOOKED TO CABLE 

2.ØR
•  NONE 	ONE 	FIORE 

'9189 	78.!,55 •566 
10000 • 100 0 0 	100 0 0 

ONE 

• TWO 

• THREE 

FOUR .  OR 'iloRE 

ONE 	• 

AVERAGE NUMBER PER  •CAPZTA 

STANBARD'DEVIATION 

STANDARD .ERROR • 

17192 

55-37 
10 0 7 

545 
:1 0 7 

•1.2 

. 5958 .  
52 0 0 . 

.0 83 - 

-070 

0  

	

5753 	5127 	134 

	

- 1.41,0 3 	59 0 5 	56,6 

	

501 	57Z 	112+ 

	

8,7 	70 . 	120 0 

	

.146 	'106 	2 

	

1 •06 	1:04 

.27. 	'21 	• 

	

-ea 	 1,6 

	

4422 	4019 	180. 

	

.454. . 151.02 	4842 

e69 

	

' 0.72 	070 	. 	.0 8a 

	

oOl 	, -00; 	•  

0016 
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00000• 

NONE 

'"--., BLACK 5  

8ETS.1'7 
/0 . .CABLEere.: 

• 

mONZ 	Fleg TOTAL: 

IIIIIII BIM MI 1111111 	 OUR 11111 DM IMO 	 OBI OBI OBI MI 

NUMBER OF BLACK AND L•JH,TE `fa 0 . SETS 	 .US 0  2A 
By NUmBER OF - BLACK  & 'AHITE 'ra g  SETS IN - HousesoLD HPOKED TO CABLE 

TOTAL HOUSEMOLEIS:HITH-RESPOND.,. 	.31097 	" 	 !..9119 	smr 
ENTS.15 TEARS:AND OVER - (40.0) 	1 0000 • 	 vatia 	20008 	200 0 0. 

NUMBER  OF  BLACK 5 WHITE 	 • 	- • • 
ToVi SETS 	 • 	 • 

ONE 	 17192 	 13082 • • i+i29 
• 55,5 	- 	à2;.s • 

TO 	• 	 3357 • 	 2570 	689 	278 

	

10 0 7 	 i500 	. .14015 	87 18 

THRZE 	 -543 	• 	 .342, 	:75 
10.7 • 	 208 	105 • 	310-0 

FOUR  OR  MORE 	 .87 	• • 	• •67 	25 
• 03 	 e4 	 à0

••  NONE 	 9958 	. 	 :0 	O. 	• 	:0 
32.0 0 

-AVERAGE -NUMBER 'PER CAP:ITA 	 085 	 .1018, 	2 0 33 •  

STANDARD •OEVIATION 	• 	 • . 0'70: • • . 	 048 • 	a 	0e9 .

•  STANDARD ERROR 	 0 • . • 	 0 	• 	0 	0. 02 

0 017 
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11111111 OBI MIS 	 Mil MI 	III§ 	111111111 1111111 111118 an ale 1111111111 UM UM INV 

• NUMBER OF BLACK AND  Wit Tao SETS IN ,HOUSEHOLD GUES. 2k 
BY .OWNERSHIP •"OF  Tao 

. . 	
• ------ - - -,!- -- ------‘0WNERSHIP OF  ToVo 	- . 	 , 

	

. 	 . 	 •  . . 	. 	 . 

	

. 	 . 	. : --1.-----....015 OWN-- ,- . 	. . 	 • 	 . 

	

. 	 .
•

. 	 • 	• 	' 	
. . 	 . 	. 	

'.BLAdK ''2d 	 TOTAL 
. 

	

. 	 .
•. 	 • 	MO •NOT 	. COLOUR - WHITE 	: 	TOTA!, 'BUCK 2, 

	

. 	
,

•

. 	
'  TOTAL. * TAL.. - 	• 	' OMNI 	:TOT4 	euy. : DNgy 	BDTH ..CO LOUR 	WHITE  
.. ---- 	 --  

• . 	. 	 . . 	. . 	 . 

	

TOTAL HOUSEHOLDS WITH !<ESPOND«- 	31097 	. .. ' - 1317 -29781 	e621 	12381 • 8778. 	17399 	21159 

	

ENTS 15 YEARS AND OVER: (WTD.) 	101'.0. • • 	1000 	110.1 	100,0 	101.1.  .10e 0 0 	1.60,4 . Imo) . 

NUMBER OF BLACK g WHITE 
ToVo SETS 

	

•  ONE 	 17192 	• • 	• 17192 . 	0 	10138. 	7054 	7054 	17192• 

	

5503 	- • 	57 0 7 	31 1.9 	81.4 	-4006 	81.2 

TWO 	 3337 • 0 	3337 	0 	1921 	1416 	1416 	3337: 

. 	 10 9 7 	-- 	1/02 	•- 	135 	161 • 	8.1 	15.8 
 . 

'THREE 	
. 	

,543 	: 	''''0• 543 	o 	- .289 	254- 	254  • .543 
. 	. . 	

1 0 '7 	- ',. 	1.08. 	• 	 23 	.2 0 9 	10'5 . 	2 .04  

	

FOUR OR MORE • 87 • • 07 	0 . 	35 	Se+ 	814 	87.•

03 	 • 	'..° 	.03 	. ... 	.05 	o 6 	. 

• NONE 	: 	
. 	• 	• 9938 • 	• 	1317 	8621 	.8621 	0 • 	0 : 8621 	1 

. 	
32,0 	. 100 ; 0 	29 0 1 	100 0 0 	- 	49.5 	•  . 	. 	

. _ 

AVERAGE NWBER 1='•ER .  CAP TA • 	33.' 	. -. 	• : 0 	- 0 •87 : 	• • 0 	1 021 	• 1.24 	• 	A-6.2 - 	10 22 

STANDARD' DEVIAT/ON 	• 	•  0 70 '. 	.. . • 	o 	.69 	0 	0'47 • 	.51 	0.72 	0'50 

	

. 	, 

STANDARD  • RROR 	 • 	
. 	. 

	

9 	0 	• 	0 	• 	0 ' 	0 	• 	0 
"  

00 03 
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• 

«,.LANGUASE:e0ME. N. -  

. 	— 

ENSUSH'..FRENC->j .974-rel 

177' 	a5L'2899 , 	318 • . 	840 

'3e 	1004 \ .22.99 	89(3 	2.a. 

	

:13 	138 

	

.95 	.95 	1;6 

• r'0 	'38 	'•

o8. 
q. 

	

0 	(0 	Arr C1 .13 
.. •  

	

. 1703- 	-5230 • 	4980 	2.3.04 	2 i 9 t> 
e? ç4i) • . 	42 2 	:6So• 

9958 	• 	- .885 	:2153 - 3861 

.3290 	 2p..9 	32-d7 

43- ' 

	

923 	. 933 

	

0. 	. :0 

2.850. 	1409 •  ; 
-3397 	41 0 2 

908 	• 929 • 

	

e51 • 	928 	e49 

	

0 - 	•• 	901 

.7.617A4. 

slew 

.,.. 	• 
pRAIR 	cot.: 

4982 	5418 .  

100 • 3 	15•e...c 	100,0 
:2578 • 8384 11794 
10060 	100 00 . 

LAN T. Ç -eNE2ECi 

.33 	-68 

o'T 	2 9 0 

7-b 
0 

•0 

q.9cp 
15 9.8 

344 

36 
. 

1 1).! ) •  

15841- 
50 e9 ' 

919 

0 

21s18 . 	• e92  
1•)C -00 	ldbod 

	

714- 	• 

 

1538. 
.1000 

S.  

	

27.de. 	..2.2„.4: 	• 

•ap'. • . 	18
•1 9 3• 	45 	•  • .e1• 

.3830 

. 0 . 	17 
- 192: 

. • 0 
- 

	

10050 	-50:D8. 	78a. 

	

7392 • 22121. 	-438 

	

42 • .28 61 	275 

dal 

 

• o10 	e27 

	

d45 	031 	952 

	

0 	• 	0 	901 

o2 

o  
• CA - 
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UM MI IIIIIIII 111111 all MR 

- 

, USER OF--.3LACK-AN10-,umetz .rïmo -,SE7S , 'HOOKED-TTODAUE 
.. 8Y-.REGZON9 LANÇUASESPOKEN10Sr;er-HOME) . 	. 

TOTAL HOUSEHOLDS lAITH'IRESPOND-..! 
ENTS 25 YEARS AND . OVER 'IWTD.9 .  

NUMBER OF BLACK •,& wHrrE . TOVO 

SETS :HOOKED TO .CABLE 

. 	ONE 

TWO 

THREE 

-FOUR OR qe1ORE • 

• :NONE . 

DO .NOT HAVE' BLACK & J.a.HiTE 

AVERAGE NUMBER PER DAMA 

STANDARD . DEVIATION 

STANDARD ERROR • 

0 

 

Q18  



WM UM MI MI MI IIIIIII Me MO Ili 	 INN MI Ma OM OM MI MI 

NUMBER. DF-BLACK AND wmpE:T,..e.,  SETS  HOOKED.TO CA84E WESEB 
5y 41A4OR CITY CENTRES". 	. 

•
. . 	 . 	 .... 	 . .__.;,____..-....---......--.-- ----- ,.mAaR  tzTy.cENTREs............-.........-........, . • . 	. 	. 	- 	_ 	- 	DMI' 	• 	.

• • MONT 	TOW 	' 	WN41  • VANP . 	HAL'•• .. OUT.i?. 	1-IAM-e,. eTCR • 

	

'TOTAL '.--iREAL 	dital... 'veil-OE AOTMA 	--eem couveo, --i.mx . 	'ZeZ.. ,'alUEBW:' nee -0i.eeni . 
-  

TOTAL HOUSEHOLDS INCiTY 	•5915 	6863 	190 	.1/.0.64 	562 	15 	1543 	677 	119 	660 	626 	174. 

SIZE 1•0M AND OVER CW#0)
_ 

	

10060- 101760 	100,0 	1130 6 0 	1 op,;.o 	100 0 0 	1am) 	lacla 	1•00 0 b. 	1:0000 	100,0 	1.00.,0 

• . NUMBER 6F BLACK a wmue To.Ve 	. 	. 	 . 	• 	 ,.. . , 

SETS HOOKED TO  CALE 	 . 

	

, 	. 	.. 	 . . 	 . 
. 

DUE 	 3510 	454. 	47 	1567 	11.5 	.16O 	52a 	50- 	6 . 	• 49 01 	57 

	

22 0 %. 	.11 0S 	247 	5401 	204 	'8D-e 	• 4, •2 .. 	1800 	• ., 	7 0.4 	sae 	.,51Éée . 
. 	 . 

'TWO 	 26/ 	' 13 	2105 	13 	. 19 	80 	Z 	0 	.12 	;3- 	0• 

. 

, 
_ • 	- _ 	1 0 6 	05 	lel •- 	206 	, ' 2 0.3 	• 	6.d5.- 	6;.5 	- . 	201 	... 	:lee) . 	-075 	.0. 	. . 

• •THREE 	. 	55 	. 	"•••: 0 • • 	0 	40 	• 	0 	.6 	•' • 0 	.0 	-0 	0 • 	.0 • 	0 
. 	 03 	• 	..., 	' ..ei, 	100 	-0. 	• 	... 	 ,.. 	•.., 	•"'- •  

	

FOUR   OR MORE  • '0 	» 	•0- 	' '•0 	0 	• 	0 	0 	0..• 	O. 	0 . 	0 	0 	' o 	• 
. 	 ,_ 	. 	.. 

	

. . 	.. 	 ... 

' 	rkNi.  '• 	' 	7172 • '2443 	184 	1245 	27 4 	• 	3.61: 	318 . 	144 .. 	..92, 	e>97 	,len.. 	,56 . 	' 
45 0 1 • 	 -63,02 	54 • l 	30,6 	43 • 09 	ee702 	20 .06 	5200 	'76.5 - 	”.68  • 58 62.  .. 	. . 

' DO NOT HAVE BLACK a wHITE 	.• 	4918 	• 952. 	- • '37 • ' 1288 - 	187 	"224 	647 , 	60 	29.. '" '102 	166 	•61' 

	

' 5069 	24 .06 	2:9 .0i5 	S106 	• 3ie3 	2905 • 	42 69 	2869 	24 . 	00;5 	. 2965. 	•

• AVERAG 	UMBER PER ..OARPA • 	0.2.6 	: 	2 :-'02T 	. G42••'• 	G25 • 	e26 	. 041 	• 20..- 	0 .. 	• oal 	. e55 	053 :.• 

STANDARD.  DEVIATIAN . 	049. • :034 	.046 	0 48 	049 • 	• vc55.  • 	0 42' • 	0,• 	e36 • . 047 	046 • 

STANDARD £RÉOR 	 0 	' 	0: - 	003 	• 	0 01 	0 02 • • • 	à12. 	.O 	0.n 	ooa 
. 	 . , . 	. 

. 	0019 . 	'• 	
. ..  . 	 . 

C5218 CANAcIAN FACTS coo LIMITED 	 PAGE 19 



0 

0 	0 
•.3*d? 

3 
le3 	1 o k 

2 	0 	12 	0 
.0 	143 

TOTAL HOUSEHOLDS IN CITy 
23ZE 1a01L AND OVER (WT -D0) 

NUMBER OF BLACK à UHITE ToVe 
SETS HOOKED TO CABLE 

ONE  

•TWO 

TIIREE 

FOUR  •OR MORE 

1•111 MI MI MI IIIIIII MI NM 11111111 VIC OM MI MI 11111111 Mai MI MI OM 	1111•1 

NUMBER 'OF :BLACK, AND ,WH7E:70V 0 eus HOOKED .TO . CABLE DUES. ,213 
• • •QY :MAJOR CITY :CENTRES4e.eCONTIAUED ' • _ 

. r ... 
• Sro . 	.THUAP7' • 	. 

• OAIII 	DER 	W3N0-0» 	CAL5:7- . :ePà(iN 	- - se,emA 	ver. 

.. 	 eu 	- sARy.. -,i,TON:. egZNA -31?3 • --onw .„ 	,. 	... 	. 	. 	.. 	, 	.. TweL LONDON --OSHABA ARINES; -SAy 

	

. 	 . . 	 . 
15915 	589 : 155 	227 	141 	-514 	584 	-625" 	:205 	.170 	277. 

100,4 	100'00 	loodù ..zilea ' 100a 	10.0a 	10060 	1000a 	10/4. 10e1.0 0" IM000 

• 

	

5510 	182 

	

22,1 	41.0e 

	

261 	,11 

	

/06 	2.8  

	

42 	29 	• 22 . 	0 	78 48 

	

2608 	8 04 	15.6 	15;8 •7 04 

55 	, 	 , O 	. 	 :5 	Ç.. 	•O 	O  
.03 	0 	o 	ô • 	.e,s 	. 

0 	0 
,0 

• NONE ' 	 7172 	8. _ 
• 45 0 1 	20.1 

DO. NOT HAvg, BLeK . :Z.:PHITE 	4913 	• .:1,57 

	

30.9 	.5562 

AVERAGE NUMBER PER CAPTA 	026 • 

STANDARD DEVIATION 	049 	••:.55 
• 

• STANDARD ERROR 	 0 

82 • /17 	-83 	les. 	285:: 
53 0 6 	51.06 	.44 01 	2c.4 	20A 

SU 	. .8 0  • . 	48 	. 	115: 	109.- 
19;8 	3502 	54.0 0 	• 

047  ' 	'022  • 	029 	el8 

044 	. .88 • 	. 087 	0 	045 .  

003 	,04 	.05 	0 	002  

	

280. 	170' 	4 17 	• 

	

qr6 4 	8265 	.5,7  

	

al.. 	, 55 	• G2.  

	

4605 	27 •  Ze -a 

	

007 	0 	0 	0, 43 

	

(15 	0 	0 	057 

	

002 	0 	0 	005 

0020 
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- 

TOTAL 

O .  

BIB BM OM BM MI MI UM MR MS BM • OM Mal 	111111 811111 MS 	11111 M111 

NUMBER -OF  .BLACK AND WH-72- 70.V. SETS .HOOKED:70ZABLEH :OmEs o  2s 

• 87 FAMILY INCOME' 

	

INCOm11. 	 
DONT 

•ssobo 	o•meo 	.14meti. 
liNDER 	—TO 210000 -.$15 0eo 	-re 	/RE-10 •  
ssoeo '09999 $99  s.16999 ,ov:pft 	Fee: 

TOTAL HOUsEHOLDS WITH _RESPOND0 	• 1097 	- . 	3541 	6524- .• 9193 • -u49(1- 	7e7t›. 	489 

• NTS 15-YEARS AND OVER - (HTD_0 ) 	*100.0 0 	-10000 • 18000 '100,0 	00.0 	100 0D 	100..0 

NUMBER  OF BLACK 	WHITE T.V.; 
SETS HOOKED 70 CABLE 

ONE 
 

THO ,  

- 

TtlREE 	• 

FOUR OR MORE 

. 	- NONE 

DO No7 HAVE BLACK à !1HITE 

AvERA5E'NUMBER PER 'CAR/TA •' 

STANDARD DEvIATION 

STANDARD ERROR 

(z e: PERCENT LEsS THAN 005) 
0021 

4909 	• 	588 	17 	1397 	546 	•212 • 	-59 

15 •8 	1500 	1701 	15.2 	,3'50•6- 	15A- 	-le" 

	

1. 	29 	88, 	47 • 	172 	11 . 

	

:•1:t 	• a 	0' 9 	.205 	2'ea 	2,z5 
17 	"21. 	'27 	4 

.1 	.2 	02 	.c;2 	e9 

0 	0 	0. 	0 
t, • 

15841 • • 	1898 	3322 	4684 	.17.95.. 	3914 	281_ 

50 0 9 .  • 	53'0 5 	50 09' 	51e0 	ka• .. 	/eel  

	

9938 	• 	1077 . 2050:. 	5009 • 1089 	2559 	154. 

	

32a 	' 	.51 .e> . 	'5247 	!101 . 32 e 5 	52:08 

	

0 19 	- 	026' - 	01.8 	.20 	020 	.  

	

.45.. 	.036 	640. 	042 o7 9.46 • 	652' 

0 	001 . 	.0' 	002 

344 
1:0 1 

26 
•e a 
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.51097 
100 0 0 • 

	

9189 • 	•845 	•5e6 

	

100 0 0- 	1000- 0 	.100 0,0 
TOTAL  •HOUSEHOLDS WITH .RESPOND -
ENTS 15 YEARS AND OVER"(WTO0) 

•4909 
15 08 

1Z89 
1-5e  16 0 1 

59 

344 
iol 

02  

100 
. 	103 	4 o1 

-° 

15841 

9558 • 

3.20 .0  

5.0e 

,y45 

0 

.4680 	2504 
50 09 • 	51 09 

4422. . . 41119  
48 0 1 . 	zl.É 

k,25 • 

.09 • - o45 

• 0 	0 

••.• 

122 
30 .0(6 

180 
492  

o24 

051 

002 • 

• ree ,  

0. - 32 
.04 • Ci 

111111 BM MN UM MI MI 1111111 MI UM BM an OW BIM an MI 

•NUMBER - OF BLACK ,AND WHTE T o Ve •:SETS.HOOXED/TO-CABLE ,ellUES0:213 • . 
ày-NumBER-oF.,coulo-7011.: .£zTs.1N-minjssmou-Hoono..79,ceteLE- .• 	. 

TOTAL 

-cotoug• TOVG SETS- 
...HOOMED -TO.C.ABLE",., 

.
•  NONE 	ONE 	- . mogg 

NUMBER OF BLACK .E -WH/TE ToVo 
SETS HOOKED TO CABLE. 

ONE 

TUO .  

T4REE 	•  

'FOUR OR -MORE 
• 

N9NE 	• 	• 	• 

' 00-NOT HAVE BLACK 

. .AYERASE NUMBER.PER CAMA 

STANDARD DEVIATION 

STANDARD ERROR 

PERCENT LESS THAN o05, 
0-028 
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0 	15841 

= 	53.2 
A 	3544 	7297 	7297 15841 

E.?9,0 0 	419. 	74.9 
N ONE .  15.„8• 14. 

50.9 , 

WM MI MI MI OM MI 111111 	 MI UM MI MI MI Ili UM 11.111 MI IBM 

MUMBÉR-OF BLACK AND WHITE 70M0 SETS HOOKEOTOCABLE GQ.E.B 0-28 

• ay OWNERSH!P -OF Tao 

TOTAL . 

------- ===OWNERSHIP. OF. 

	

----- -°"°=00.
•BLACK 8 	 TOTAL 

CO,'NOT . 	COLOUR MITE • 	TOTAL auc«-;.a 
oigN 	70TAL 	ONLY 	eny: 	BOTH COLOUR • MHITE: 

. 

TUTAL HOPSEHOLDS WITH RESPOND= 	31097 	1-317 	29720 	8621 	12581 - .877a 	17399 	21159. 
•ENTS 15 YEARS AND•OVER tWT00) 	100.0 	loo.o 	loo.o 	loc.° 	iijdoe 	loo e o 	loo.o 	loo.o 

NUMBER OF BLACK  &-  WHITE  70V. 	• 
	

. 	
. 	 . 	. 	

. 

	

. 	. 
SETS HO 	 . OKED TO CABLE ; 	

. 
•

. 	. 	, 	 . 	. 	. 

	

. 	 . 	. 	 . . 	. 

	

ONE 	 -49A9 - '-- 	. 	• 	0 	4909 - 	.0 	3576 	1333. 	1333 	4909 

	

-- 158 	• • 	... 	160.5 - 	= 	28'09 - 	15.2 	7.7' 	25.2 . 	. 	 . 	. . 	. 

	

. 	 . 	. • 

	

. . TWO 	.. 	 344 . 	.- 	0 	344 	O. 	228 	.116 	116 	• 	344 .  

• 1.1 	.-102 	• = 	- 	1;8 : • 	1,8 - 	.7 	1.6 • 
. 	.. 	

, 

. 

	

. 	 , 	 , , 	 - 	. 

 -THREE. . • 	• 	- 	
, 

. 0 	'66 	A 	. . 53 -  ' 	'32 	52 	68 

	

. 02 	 ...2 	• 	..= 	• 	05. 	.4 	-02 	. 0 3. 
• . . 	 . 	 . 

•.0 	.. 	.. 	0
;

. 	0 	. 	- 	0 	- 	0 	0 	. 	o 	,o 
. 	. 

FOUR OR MORE 

DO  DOT HAVE, BLACK & . .WHITE • 	9938 	• 	1317 	8621 	8621 ' 	,0 	0 	8621 	0" 

	

- 32.0 	100.0 	28,9 . 	100.0 	.0 	.. 	=, 	.49.5  
. 	 . 

AVERASE.NUMBER PER CAPTA 	0.19- 	-..- 	019 • 	..0 	.33 . 	019 	0 10 	.2 7 . 

STANDARD DEVIATI 	. ON 	0 43 	' . : - 	0. 	' .44 	• 	0 	.52 . 	044 	.33 	. .80 

. 	. 
STANDARD ERROR . 	 0 ' 	- -: 	• 	0 	o 	1 	0 	• 	0' 	0 ' 	- 	'0 ' 

Q00 14 

C5441 CA:'1ADIAN FACTS CO0 LfMITED 	 PAGE 22A 
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IIIIIIIIIMIMMIIIIIIIIIIIIIMMI111111111111ffliM1111111111111MMIIIIIIIIIIIIIIIMM 

MAIN -REASON FOR HAVING• CABLE-lag' OUESe 3. 
Wt:REGION0 LANGUAGESPOKEN MOST IN*10ME, 

. 	--......”.....,...........'REGgoN...oq....,........«..-.. 
. 	• • BRZT2eM .  

.A79-  . 	
. 	

-_eN7 	PNAIR-  
T.OTAL.' 	•,LAkT3C -  atii8E 	-A8I-0 	-0.1E8 leSZA ._. . ._ 	. 	.. 	_. 	-',0 	. 	. 	. pejse rfecree 

-955 	2000 	•'580 
/00 .60 	100 0'0. 1130 0 0 

TOTAL HAVE CABLE . T0V0 (WT0 0 ) 

MA/N REASON 

12154 	• 	'440 	• 2559 • 	5933 	1101 • 	asal 
1000 -0 	100 0 0 	100b 0 	100 0'0 	140 0 	.100,0 

1-7 	).4 	• 
• 

IT FM'S AVAILABLE FREE OF 	1115>8 	.. 	. 50- . 	-7a , 	652 - 	'56 	332 	'975'. 	, '74. 	- -95.. 

	

CHARGE -WITH.  THE:APaTMENT 	9d4 	. . 	6,6 	-3é. 	'11,0 	'51si . 	l'fii.3 	. 	.211.6,3 	• 	, ,;:à 	'2,,o. - 
i'mcLuDE0 IN THESENT 	- . . 	. 	- 	 . 	• 

. 	
. 	

. 
70 087AIN MORE CHANNELS  • 	 7442 	. , .222 	1655.. 	51 • 0 	• .332 	1623 	. 	. , 5663,. 	13 43 	q51 . 

	

610 3 . 	. 	506,5 	70 0 8 	52-0 4 	.75 e8 ' 89 0 9 - 	• 	S9:.,i 'à .   . 
. 	. 	. 	. 

TO  GET BETTER -QUALITY 	 1125 	 ... 72 . 	257" 	. , 573 " 	.16,, 	105. 	' 	.759 . 	,2G9 	se 
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. •9,2 .. 	. • 	164 	10.1: - 	9:,;.7' 	410-4. . 	•40S 	.•. 	. . 	-4)6 .0 	,‘ ";à-B 	-I2A, • . 	. • . 	 • 	. 	. 	. 	 . 
TO GET BETTER RECEPTION . . 	 1636 	. • • 	, ea 	182: . 	999. 	• 9.8 	508 	• 	: 	1584 	,285. 	• ,S0 :. . 
IN GENERAL 	. . 	.13.05 	• 	. - _144 	708 	. 1601 	807. 	15.G.2 	• 	, 	14.65 • 	10.62 . . 'IA• .  , _ 	. . 	. 	. . 	' 	. 	. 	. 	. 	. 	. 	 . 
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' 	WAS NOT ALLOWED 'TO IJAVE 	. '• • 5.9-5 	. 	. 	1..0.8 	. 2,04.. .. " 8•0 3 	es • 	64 	• 	— 	.4,-0 ,, • - 260. 	- ,,î 
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. 	. . 	. 	 . 	 . 
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. . 	 . 	. ..... 	• 	 • 	• 	 • 
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OTHER 

DON 9 T . KNOW/NOT'STATED 

MIMI NM 	 111111111 111•111 	II•11 	IMIN 	 MI 

MAIWREASON FORSAUNG:CABLE T-Ô14: 
• • EI'L.Vb-AJOR ,CITT "CENTRES-. 

.7 777777777,7  --- 7  ---- 777 --- 7 --- 7770Ayje CTY 
CH3413.- 

net 	row 	U1Z JAAc 	HAL 	DU 	WA 	gTeII 
TOTAL 	HULL  •...ONTO  •7Tige- 	COtee. 	 . 

777 .777, .77777 . -77777 ".- 	 - 	 ,Y7777. -  

. 	 . 	 . 

. 7g7AL'HOUSEHOLDS 2NZITY 
SZZE ape  AND  OVER HAe 
CABLE T0V• (WT00) 

*MAIN REASON 

	

. 8513 . 13-02. 	112 • 2785 	37e› . 	IM 	1285 	.162 
1010.0 	100,0 - 	2000e • 200-0e .  1. 0.0.•,;e1 - 20te 	200,0  

0, 	,2e:F7- 	D,22, 	129' 
200:,0 • .2.00.0 
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. 
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, 
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.

ETTER RECEPnON 	1099. 	83 . * 	• 4 	: • .4G.3. 	.. 27 . 	-83. 	227 	• . -0 	;0 	• 	 la 	172: 	• 	28 .
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. 	
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• .W AS  ner'ALL0no TO bAYE, 	3e 9 	-1.01 	807 	. ...209 	.07 . 	.o. 	-re: 	-- 	.. 	.=, 	..:. 	-Me& 
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74 2 	147 	"9 	277 	• 	17 	. .23 	-0. 	", 	
.

32 	.0 	- '2 . 	UG. 	1 0 
8 7  _ 113 	- 	8.0 	10,2 	4 05 	563 	4 08 	. la 	. 2 0.4 	1204 	'7 08 
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. -MAIN REASON FOR HAVING -CABLE roVe :DUES° 3" 
• .• BT•FANILI INDOME • 
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loo ce 	lob o o 	lbodo 	150.6 0 • 100 0 0' 	100a 
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/INCLUDED IN THE RE!”.  
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G1,4 	• • 	-71ez 	54;4 .60e7 
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DIONgT HAVE CHOICE-- 1 0E0 
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UM MI MI 11111111 	MIR MI MI MIR MR MI MS 	MI BM UM OM 

MAIN.REASON FOR HAVING CABLE T.V. QUES. 3 
BY CABLE'SUBSCRIBERB. 

, TOTAL 

.  
	HOOKED TO CABLE-. ,. '..° . . 	. 
BLACK 2, 	 TOTAL'. 

	

COLOUR  1HITE 	' TOTAL BLACKS TOTAL ' 
ONLY 	ONLY 	BOTH 'COLOUR .WHITE 	ANY ' 
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MAIN REASON  • 	. 	. 	 . . . 	
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• 	. 	 . 	. 
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IN GENERAL 	• 	 13.5 	• 	• 14 0 4 	11,4 	.14„9 	34.5 	12.3 	13.5. 
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3 0 5 • 	• • 	• • a..4 	4.1 	• 2,7 	3.3 	3.7 	• 3e5 
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PERCEIVED VALUE,  eoRmcp.zYnUALITY OF PICTURE OF CABLE70V0 2. 
:-81t ,-MAijORCZTY.CENTRES • 
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MAJOR :C/Tr-CENTRES ,;, --. 

HAL 	-DuTe. 	man.. 
"91fJPEC.L7.4e,L. -4n1.31, 

NINNI 

+ 	 • • 	 ce4.0ell• • 

	

TOTAL HOUSEHOLDS IN CITT 	 8513 • 1302 	112 	. 2705- 	- 374 	- 438 . 	Laps 	•  • ea •  • 	. o • 	.147 	• 452 • 	129 • 

eZE 100M AND OVER HAVL 	1000 .1000 	100,bi .180.0 	101:40 	10.000 . 	1083:' 100d0 	-«,, .2,00..a 10é"de- 2000 -. 

cAaLE Tom. (biTo.) .  . 	 . 

•vALuE  FOR  •MONEy 	 • 	.. 	
. 

	

. 	. 	 • 	. 	. 	
• 	.. 

	

. 	
. 

. VERT GOOD - 	- • 	. • 	3479. 	• 559 • 	.6 • 	•983- • •• re. 	.1-59 	aae; 	,ao • 	o• - -e. 	v.1G,  ._ - 	.21: 

	

40,9 	• 4 1f. • 	5e4 	56 05 	ali;a 	, : . 6.0.3 	• 61e 	2'5/4' 	. -i-  

• • FAIRLY .  GOOD. 	• . 

	

 3678 	• 620 . . 55 	1156 	• 186 	• 208 	450 • 	103 	0 	-60 , 	229 	'10 
. 	_. :. 	• 	. 43o2 - 	47.06-  • 49.01 	4.2o7 . 	49 -0'7 	4705' 	• :47: 	5:c>6 	- °' • 	4 q:e 5  '- '50 à1  " . e'5 1$3:• 

.. 
NOT VERY'GOOD 	• 	• - 	.9.29 	•..99 	, .20 	•360 	.42 	 •ss.: . 	.55 	•30 	0 - 	•  

• . 

	

	 19 0, 	7 e6 	1769 	13 0.3 	11.62 	454: 	1,5.01 -  • 	18.05 .' 	.0. 	•2.3a 	8 60.•1 .8 4,6 • 
. 

. 	 . 

NOT: AT .ALL ecoo 	 • 	. 	au 	• - .1 .2 	. 22 	' .170 	• 	29 	.a. 	••0, 	. , 3 	- 	...0 • - 	16 	' 21. . 	-12 • 

	

, 	 - 4 0 1 	49 •. 	19;0 6 	603 	• 	708 	-05: 	 •-0• 	109 	-0-. 	-41 .0 .1, - 	4.06- ,. 	.9 0 3 
. 	 . 	. 	 . 

'DON /7 ISNOW . 	 '77 ' 	• 12. 	. 	8 	56 	p 	14 " 	. ' 6' 	. • 2-. 	.0 	 o 
. 	. 

	

0 9 	69.. 	7 01 	1,33 	 69 	0 4 • , 	142 . 	• .-..., •  

	

. 	 . 

. GUAL177 'OF 'FIGURE 	 . 	 . 	. .. • 	. 	
• 
	• 	 . • 	. " 	 • 	, 

	

. 	 .. . 

	

, 	 , , 	 • 

	

. 	. 	. 
VERY...GOOD 	. 	- 	

. 
	 4558 	Tea -. •. 	a 	lvw 	139 	. • 166 	.asa 	.;63 • 	,o. 	. -68 	.VM • 	54,-• 

• . 	5365 	.6001" 	4c;-5 	5302 	3762 	.7?709 ' 	65 6 1: 	.38 0 9 	.4., 	• 4e:ot. - .• .60.0G  
. 	 . 

FAIRLY GOOD 	• 	 . 	3286 	.449 . 	" '76 	980 	•170 	• 252 	- 429- 	56 	..o• 	53 	.174- 	, 55 . .• . 
. 	 . 	. 	.58 6 6 	34 .65 	67 0 9 	36 0 2 	455. •. ''7•o5 	32 .ol 	' 5 14» cr-- 	. '.•°' 	..g?01, 	za,:;•5 	-5045-- 

NOT VERY GOOD 	 . 	 .
477 :• • •60 	- 14 	196 	• • vi o 	.as 	• • 37 	35 . 	•, 0 	.17 	3 	1 .  

	

.5,6 • 	.406 	12o5 	- 702. 	"1007 	3. 0'7 • . 2 8 	nos 	.... 	.11.e6 	0'7 • 	5 04 

..
•NOT AT • A 	

. 
LL GOOD 	 . 	 146 	••5 	17 	57 	25 	0, , 	D 	.e . . • 	- 0 	- .9 	1 	

,3
• 

	

. 1 0 7 	o .4. 	1 5 o2 	0 	 0. • 	3 0 7 	• . 	 1 ., 	.6 

	

. 	_ o . 	62 	203•

. 	 . 21 	67 	
, 

.DON 7 T KNOIA 	. 	. 	 47 	'5 	• 	0 	32 	.0 .. 	4 	0 	• 	a • 	o 	o; • 	.0.- 	n .. . 

	

. 	0 6 	o4 	-.>. 	1 o 2 	... 	o9, 	a. 	102 	• 	.«, 

0030 



TeTAL-HOUSEUOLDS.IN 
eig 100P1 AND .01/Ert HvÇ 
CABLE Tag .017Do) 

eLUE  FOR  .MÔNÉV" 

VERY.GOOD 

FAIRLY 600D 	" 

NOT VERY ..GOOD 

NOT AT .ALL GOOD 

DON:u1 KNOW 	. 0 .. 	O 0 77 

. 0 • 1.47 

o • 	0 

MIR 11111111 111111 	MI 	1111111 Walk 	111111111 	 Ilall IMO MIMI URI ION MIR 

PERCE/MED VALUE "FOR MO'!YEY/9UALITY OF. PICTURE  O.  CA8LE:TdV0De 	• 

. 	BY  , MAJOR  CITY CENTRESCONTINUED 	• . 	. 	_ 	. 

.. 	. 	 . 	 , 	 .. 	. 	 . .. 	, 	.. 	. 
. • 	

° 	.°- 	MAjDR-CI17 'C7N,TRES....°.°-°°°°-°°°°°°•°°°-°°°°°°.°°°°°-° .  
. 	81-0 . 	THUN.e , 	- 	.. 	

. 	., 
. 	

. 	. 

.• ' 	"CATHim- 	DER 	'UEND.°- 	CAli-- • 2meoN • - 	;sgsKA- 	. VZ.Vr 

	

79TAL LDNDoN osieuà:* -ARMES 3:Ay 	-SbRH 	'sej7 	-ioN Rme'emA -ebeN --eu • . 	... 	... 
. 	 . 

• • 	. 	. 	. 	. 	. 	
• 	. 

	

851E. 	';.862 .. 	ap • 	•
:!0 	.6 . 	.267 . 	.237' . 	.0 	. 	.0  

	

loc a l) 	ilm o o 	sog .o• lop.ao 	loo•do 	•10.0.0 • là8d • 18O,a8 	...„ - 	. .. 	:gett'ot 
, . 	 • , 

-8479' 	1.82 ..: •:' . 13 	7 • 	"26 	!:.5 	,pe 	1• 2: 	'0-  • 	O. 	le  • 

. 	. 
•,u-,0 9 	504 	174 	a.a 	284 	zo. o u p 	360 7' 	.514 	.... 	. ... 	.50.:a 

3678 	133 - 	48 	• 6. • 	. 25 - 	.0. 	..9,a . 	• 97. 	0- • 	-0 

43 0 2 	3 e.:0 1 	.64 a,o 	5605• 	2708 	- -. . 	5405: 	- 40 0 9 	• 	--.,' 	384' 

	

. 	- 	 . 

.929 	s*S9 '[' 	; -4 	• • - 16 . 	32 	0 . 	.1}0 	22- 	. 	0 	" ' 	.0. 	• /5! 

104 	*104 	10.07 	184 	3506 	, 10 	1500" .. 5 -01. 	-'.'  

351 	- 	• " 	6 .37 	.G• 

4:01 	08 	à a o . . 	"c! 	- 13 09. 	aija: 

• . 

.. DUALITY OF *PICTURE 	. 	
. 
	• : .. 	' 	.. ... 	 . 	

. 

	

. 	. 
. 	 ,.,.... 

• VERY GOOD 	 4558 	.179. 	:. 	44 	. 19 	. ' E2 	- 	e 	159 	1#1+• 	.. 8. 	:01  
. 	. 

	

' • . 	. • 53 0 5. 	49.,4 	58 01 	.22 . 	.55 0 6 . loo,:q. 	sa.a à 	aaa.. 	.,.,.;-. 	..- . 5300 " 

. 'FAIRLY 80-00 	
. 	

. • 3-286 	• 1,77 	• .. , . 20 	59 	• 	36> 	-o, 	•89 	• 	1-01 	0.. 	.O 	100.  

. 	3E46 . 	i48 0-9 	26e 	6904 	4.0 0 0 	-0 	33 0 3. 	42.6 	 -', . 42.7 

	

. 	 . 	 . 

NOT •VERT Gopo •. 	. 	• 	 477 	.. '7 	11 	7 - 	11 	"0 	11 	0 	0 	:0 	. 	4.. 

' 	 5 0.6. 	1.9 	/4 07 	8'02 	12 0 2 	 e> 0 1 	 . n'e 	• 	1 e• 	 . 	
. 

	

.. 	 . 

NOT AT ALL.800.0 	 . 	146 	.' • 0 	.. 	• 0 	0 	11 	0. " 	G • 	O . 	0 	0 	4: . 
. 

1.7 . 	0, 	..0 	.-;- 	12.2 	-, 	. 	3.0 	 • 	107 	• 
. 	. . 	. 

DON 9 7 KNOW 	 47 	• • 0 • 	0 	.0 	0 	0 	. 0 	,e 	0 	0 	. 2 . . 	 . 
, 	 .6 	0. 	.0, 	 .a. 	a 	00 	a. . 	 .9 • 

OU31 

C5228 C.ANAPIANFACTS CO c, LIMITED PA SE 31 



7  

TOTAL 
ea m 

—.— . — —.— . —  MR Mt OM 1111111 	MI MI MI 	 Mil MN MI 

• •PERCEIVED.VALUE-FOR MONEY/DUALITY OF P2UTUR _ 	 E- 3F:.CeBLE-Tao-A?8 • . 	. 	._ 	_ 	 , ... 	.: 
• BY FailI,LY :INCOME.'  _ 

	

. 	. 	. 	. 	_ 	. 

DONIT 
ssolao 	si7aaa •  upq •  

•UNDER 	•O  •310-00D also.« 	OR 	vRe- 
bspta '09999 .$24-999 .,$16999 Jana 	F04, 

TOTAL HAVE:CABLE  •0V0l,WTO01 .12 •4• • • 	. 	4097 • •:2247 ,. 3353 	2542- 	:"3853- 	lsa 
%n o d 	• 	1éo,0 .saD o t 	100 e0 • 2poot 	1or41, 

• VALUE FOR MONEY 	• 	• • 
. 	. 

VERY GOOD . • 
	

• 	
4861 • • 	- • 5Z9 	910 	le42 	..665 	1439 	• 	• 

• • 40 01 	 • -4•e2 	42:04 	37:043 	• en-a 	37 .e 	5ed°• . , 
• • 

•AIRLY  GOGO 	 5260 	' 	•23 	"as 	• 2473 	sea. 	17a% 	.:act• 

43 0 3 	• sa.(;6 	(4140e 	4 • 49 	,!,60 ,a 	45411 	, • e4a •  

' 
• NOT VERY 	•GOOD 	1576 	• 	•.-94 	apa 	436 	152 . 	437 • 	.1B'

• • 
	. 	1 10'3 	• 	3e6 	9 04 	- 15,0:0 	1;2.05 	115 - 	20-à9.: 

. 
• NOT AT ALL GOOO , 	-557 	•. • 	 .42• 	69 	 •.191 	/p4. 	.14/ 	.3.• 

• • 	40.6 	• 	• 	3 0 8• 	.302 	B el 	„7 -• 	3e9•  • 	ee• 

DONT  KNOW 	. 	• • 79 • 	•• 	• 	0 	• 	a 	• 1 	14 - 	.B2 	• 0 

• • 	• • 	07 	-.,. 	• 	01 	• 	• 	-d 	›d9 •  

	

 
• 	 ••GUALITY OF PICTURE • • 	 • . 	 • 	• 

	
. 

VERY•OOOD 	•: 	•- • • 	6354 	— 	• 	.678 	•2237 	•1700- 	198 - 	i;7 - 	.7eF 
• .

•
. 	 5204 .• 	• 6208 	B909 	50e 	.5108 , 	47 0 i. 	• 5506.• 	 . . 	 • 

	

. 	 . . 	 . 

FAIRLY .  GOOD 	• 4730. 	• 	• 	557 	733 	1298  • 587' 	1694 	.61 .•
•

. 	
•• 	

3900 • 	 3.205. 	3401 	38 0 7 . 	003. 	43e9.. 	44 -0:2, 
..

• NOT VERY GOOD 	745 	- 61 	94 	249 	8325B, . 	• 

•

--3 

• 6 0 1 	e,a 	404 	7 e4 	.5.4. • 	306 	2.02 • 

	

. 	
. 

	

, 	 . 
• NOT AT ALLGOOD 	 • 	 258 	.. . 	0 	• 32 	87 	k5 	74 • • . 	0 

• 

	

-2 0 1 	• 	 • 	•105 	2 e6 	4 02. 	1e9 
, 

DON 9 7. -KNOW 	• 	- . 	47 	... 	• 	• 	0 	. 0 	19 	• 	/ 	• 	%a •  • 	1) 

	

0,4 	• -. 	0 o6 	•6• 	• 5 	• 	. -. 

0032 

C5218,C•NADIAN FACTS-00 0  LIMITED . -PAGE- sa . 



VALUE FOR.MONEY 

'VERY 200D 	, 
• 

	

4.8e1 	• 	.49. 	ZO22.• 	255. 

	

gl 	• 	• 	57.../0 

0 196 . 	'7 
205 	10! 

NO7 A7.ALL ZOOID 	- 	258 
24  

DON 9 T KNOW 	'. 47 . . . 	. 
04 

21 	0 
03 

BM UM MI - 	11111 BIM MIS INS MIR IIIIIIII IIIIIIII 	1111111 	nil 	111111 Mlle MI 

• . . 	 • . 	 . 
• • 	. 

•PERCEIVED VALue -Fpfz Illoey;eàtiAtal'uoF. PICTURE ..-.0ADLE'T0Y0..,;04e 	. -- • :. 	 -:'-• 
• •: 

 

By  .NUMBER le',COLCUFUtoY9 SETS ,EN SMUSEBÉDU-:HOOISED;79 -.:ÇAIBLEH _ 	. 	. 	_ 	. 	. 	. . 	 . 	. 	 . 

	

. 	. . 	. 
•

. 	. 	. . 	. 	. 	. 	 . . 	. 	_ • 

	

. 	 . . 	 . 	. 	 . 
. . -- , OLOgR:ToV2g*SES,i.... . 	. . 	. . 	 . . 	 . 

• ---moolarylt,c.c14,-- . . . 	 . . 	. . 	 . . 	. 
. 	. 

• . • 	707:At 	'. 	NON E. 	•ONE - 	'MORE. ... 	. 

. 	. 	.. 
• . 	 . . 	 . 

• 70.7AL  HAVE  CABLE - 7 0 11g MTDà 	22134- 	.- 	.:ee 	. 7345: . .36E, . 	• •. „ 	
: 

. 	- 	. 	. 	: 	_ 	 . 

	

10Oe 	• 	.lopa 	..2.1)ea:' 1.00 .0:1 	. . 	. 

• eAsRo 800D 	 8280 
43,3 

'NOT VERY'8000. 	1578 .  
12A'' 

N07•A7 ALL•GOOD : 	' 	. 	357 
40.G 

WW1 KNOW . 	- 	. 	'79. 
. . 	,  

za 	35l3 	124›. 
iWte 	31 01 -  

. 9ae 	. 
7,13 	118. • .25'0 0 

	

-345• 	• 37 

	

4,4 	•20 0 1 

• 

	

Ze 	0 

03 

,• 

	

DIJAL-riY OF .PIC7 	
„ 	

.
URE . 	 • 	, _ 

	

. 	. 	• 	• 

VERY GOOD 	' 	• •• 	. 	eS54 	•. -:. 	• 	'71 	i+Deee•. 	lye _. 	_ 	
. . 

	
. . 	52 0' 4 	• 	82e6 	52x,2 . 	.  . 

•FAIRLY GOOD 	• 	• 	• 	47Z0 
. ' 39g0 

NOY VEeY WOO 	'745 
eel 

-14'  

seeà • 420.9 

498 	23 
2 c,.3 	'&9,3 	. 6,03 

0033 

D5218 CANAD/AN'OeCTS cp o  LIMITED 	 PA6E .35 _ 	_ 	. ' 



111111 	 MN 	OBI NMI 1111111 MIR UM MU MS 111•11 NMI ION MI UNI 	111113 

	

PERCEEVED - VALUE:FOR MONEY/DUALITY OF PICTURE OF-.CABLEL•ToV0 	trl./E3 • 	. 	• 	• •-• 

..-We*UMBER DF-BLACK à WHITE 1- 0V0:-SETS,Iii -  ACJUSEHDLD41920WZD-70-.CÀB4E ' . 	_ 

°BLACK à  
-,«T vo  SETS  
-*'•...iHOOKE.--D TO CABLE.... 

.• 

TOTAL -HAVE CABLE T*VD - P7e*l.  

TOTAL 	• 	• NONE 	. - OUE 

. 22154 ' 	ael6 	4.909 	410 
100 0 0. 	1000 0 	10C0 CI 

dALUEleoR MON 	. Ey 	
. 	

• 	. 
,• . . 	, 

 V 	
. 

ERY GOOD 	• 	 4861 	• • .960 	207U 	.152 
. 

	

40 0 1 37 - 	4202 	'570 1 

FAIRLY 'GOOD 	 526D 	• .. ,1a4a 	2111 . 	170 , 
' 	43 0'.5 • 	43,69 .- • 300 	4165 

NOT VERY GOO 	• D 	13 •6 • 	• 	.5 • 9 	444 	54 

. 

	

	1165 • 	' • 	• ,:2:0'.? 	900 	1502 

• • . 1\30. 7 AT ALVG000 . 
	

. 	
557 	- 	.1.51-. 	234 	.?7/ . 

. 	
. 

. 	4 .e6 	4.63 	446' 

DONU KNOW . 	 • 9 , 	• 	-. 	15 	• 50 	' '7 

	

e 	• 07 	la 	ia . 

. -DUALITY OF PU 	
. 

TORE 	 , 	
. ., . , 

. 
• • 	• VERY GOOD 	. 	6G54 	:•. 	' • 266 	.2637 	205- 

. 	. 	. 	5204 . 	4304 	55 01 	5O.00 

	

. 	• 

FAIRLY GOOD . . 	• 	' . 	• 	415O 	-- 	11 •00 	187 3 	, In 

	

39 0 0 	42,o 	saa 	4267 
. 	. 

NOT VBRY . SOOD : 	745 	: - 	_175 	230 	. 22 

	

-601 	• .607 	50 7 	504 

•NOT AT ALL GOOD 	256- 	- 	- 	. '72 	36 	a 
. . 	2 0 1 	2 0 5 	105 	. 2 0 0 

DON 9 7. KNOW  • 	 47 	4 	26 	0 

04 	02 	.05 • 	.0 

00 34 

C5218 CANADIAN FACTS CO 0  LIMTED 'FADE '.54 • 



11111111 UM Ili • UM MI MI MI • • INN MO UM 	INN MI Me MI 

	

PERCEIVEDIVALUE  FOR  MONEY/OUALITY OF PICTURE - OF 	. 
. 	BY CABLE - SUBSCRIBERS . 

--°-7.“....-.°-°-.. --- -° HOOKED TO CABLE°- 
. 

 . 	
• SLACK 8, 	• ' O TOTAL .  

	

"COLOUR -.WHITE 	•TOT.AL BLACK 3. TOTAL • 
TOTAL 	. 	ONLY • ONLY 	.50TM COI-DU* 4.HITE 	ANT 

. 	• 	.. 

TOTAL HAVE CABLE ToVo •elT•e) 12154 	• 	. 681.5 	3924 	1595 	.8210.. 	5318 	12134-  
1 -00d 	10.0 0 0 	1-00.0 	100.0 	100.0. 	106.0 	10000- 

- VALUE FOR,MONEY .  

VERY GOOD • . 	4861 	2639 	1682 	540 	3279 	2222 	4261 - . 	. 

- 	40.1 	- 	. 38.7 	4209 	3807 38 . 7 	41.8 	4001 . 	. 

F•/RLY GOOD 	. 	'5260 	2979 	1633 	642 	3627 	2221 	5262. 
. 

	

43e3 	43 07 	41.6 . 46 	4 

	

.5 	44.2 	2.9 	435 .. 
. 	 . 

NOT VERY BOOD 	. 	. . 	1576 	. 	872 • 	592 	.10E 	923 	498 	I5-76 	. 

• • • 	11.3 	12.9 	10.6 	7.6 	12.0 , 	.9.4 	- 1103 • 

NOT AT ALLGOO.D . 	- . • 	.557 . 	' 	297 	175 	• 86 	383 	260 	- 5.57. 
. . 	• 	4.6 	4 94 	. 4 0 5 	. 6.2 	407: 	4.9 	4.S 

. DON 9 T KNOW 	. 	. 	
. 79 	22 	'41 	• 	.1S 	58. 	• 57 	790  - .  

. 	, 	. 

	

07 	' 	...3 	100 	1 01 	.5 	10 	O.7 • 

GUALITY  OF  PICTURE .  , 	• 	. 

'YERY GOOD 	- 	6354 	. . - H 5512 	2.077 	765 	4277 	2.842 	6354: 
O 	

52.4 	51.5 	52 .09 	54 .08 	52 0 2 	53,4 	5204 • - • . 

FAIRLY GOOD. . 	. 	- 4750 	2678 	1542 	510 	' 3186 	.2053 	4736. 
O 	. 	39. -0 	. >39.3 	39.3 	56.6 	38.8 	38 e6 	59e0. 

NOT VERY GOOD 	 745 	443 	.225, 	78 	521 	301 	745 	. 
. 	6 0 1 	. 6.5 	5.7 	5.6 	6.3 	5.7 	6.1 , 

NOT AT ALL GOOD 	. 	 O 	 258 	. 	. 162. 	55 	41203 	› 	96. 	258 

O 	
. 

	

2 0 1 	204 	1,4 	2.9 	' 2.5.. 	1.8 	2.1 
. 	 . . 

DONT   

	

9 T KNOW 	 47 	- :21 	26 	0 	-21 	. 26 	47 

	

O. 	 .4 	0 3 	o7 	. 	03 	.5 	04 
. 	. 

0'306 

C5441 CA.N,AC/AN FACTS CO. LIMITED 	 PAGE 34A 



TOTAL 

10 • 0  BETS*7**. 
TP CABLE  

2.. OR: 
•NONE  •  ONE 	MORZ 

TOTAL  HAVE  BOTH COLOUR AND 	 1390 
slACK g WHITE CABLE T.0 11.0  
VATD0) 

0 . 	 73 
o  • 10e d- 1°114.13 

1103 
. 79 01 

WATCH MOST OFTEN 

DOLOUR .  0 	1052 . 	'51 • 
-69i9 

• OTH EOUALLY 

	

	 182 
• 

22 180 
.324 	• ZO.e1 

111111 OBI UM Mil 111111 MIMI MI MP ORB MI WIN MI MI IIIIIII MI OM MI 

ToVo-SET lrIATCHrD:MOS7 OFTEN. PUES. B 	• 	• 
• .BY-NUMBER PF COLOUR -  7oV0 SETS  IN-HOUSPIDLD moosap,19-cmaLE 

B LACK  a wHx7E. 	 llo 
7.9 . 

110 	0 
8,23 

0030 
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BLACK & w1/TE
BE:ee 

-.../HOOKED-TO.CABLE.=. 
-2 OR 

NONE. 	ONE 	MORE. 

12q8 • 	147 
10000 	10000. 

TOTAL 

.1355 
loo,d . . 

TOTAL HAVE BOTH COLOUR. AND 
BLC  8 WHITE CABLE 7010 	" 

WATCH" MOST OFTEN. 

110 
et:. • 769 . 

37 
700 	150 6 

9!›.ACK  8  WHITE 

C5213 CA44DIAN .FACTS CO0 LIM/TED PASE 36 

MI MI MI UN Ma •1111 	MS UM MI MI UM 1318 	 MI MI MI III 

T0V 0 .SET WATCHED HUT YFTEN _ 	. • 

• 	- 57 NLIMBER CF ,BLACK 2 WHITE 70142E7S SN HOUSEHOLD HOOKED.TO CASLE - __ 

. coute 	• 	
. 	 .. • /le 	o 	1012. 	.91 . 

. 	 . 	79, • 	,.. 	sa„.1 	61.'9 

BOTH ESL/ALLY 	. 	162 	.• 	• 	" 150 	32 	• 
-• . 	-. 	12. 0 	21.8 

3035 



WATCH MOST OFTEN ' 	
. 

COLOUR 	 1103. 	,- 	. 	0 

7901 

1203 	1103 	1 •03 	1103 
79 0 1 	790 .1 	79 0 1 	79e1 

BLACK ar'WHITE 	 110. 

709' 7 ..e. 	7.e 	7 09 	7 0 9 
1 10 	11 0 	11.0 	110 

C5441 CANAC1Ab. FACTS  CO I,  LimITEC PAGE 36A 

11111111111111111111M1111111111111111MMIZI111 

. 	. • 

ToYo'SET WATCHED-MOST -OFTEN OUES0 5. 
BY CABLE SUBSCRIBERS 

TOTAL 

- 	HOOKED TO CABL • 	 
1BLACK 	• TOTAL

• 

	

COLOUR WHITE 	TOTAL BLACK & TOTAL 
ONLY 	ONLY 	BOTH COLOU.R 1JH1TE' 	ANY 

TOTAL HAVE BOTH COLOUR  AND  • 	• 	1395 	0 	0 	1395 	1395 	1395 	1395 

BLACK & WHITE CABLE To.V. 	100.0 	 — 	100.0. 1O.0.0 	100.0 	1000 

(0-0.) 

B°TH €1-1.ALLY 	
. 	

182 	• 	p • 182 	1.82 	182 	182 

	

110 0 	. 	• 	. 	13.0 	13.0 	13 .0 	13.0 

0007 



•, 	 • 

.2MCIDENCE.AND FREDUENCY::OF 'DIFFICULTIES UITK-CASLE.10V0SET 24-5./e ' • 
:WÉPIONe,LANGUAGE:SPOKEN 110.87  IN .HO:  

.BRITISH ,  
ONT  

•"TOTAL 	LAIVTIC 	. eugazc• -...ego 	.UM8IA.. • 

TOTL HAVE C:AeLE TéV6 .PTO0) 	12134 • 	443 	2539 	5933 	22.e.21„• 2522 	9453 	2000 	330 , 
10060 	100 0 0 	10000 	100 0 0 	2Ô060 • 10000 	1.éba 

RECEPTION OF P/CTURE 	 . 

NO DIFFICULTY 	 7358'. . 	. , 222 	1702 	3607 	S7.1• 	1155 	/. 	5501 	lui- 	448_ 	. 

	

60 0 6 	80 68 	7208 	60,8 	60.09 	4968 	• . 	58,3:- • 68 94 "' :  ' 
.. 

' HAS 5IFF/CULTY.. 	. 	4716 	• 	• 	• 	213 	637 	2326 	 • 450 	1/36 	.., . 	5952. • 	389: 	353 -  

	

39 0 4 	490-5 	2702 	3902 	8901 • 5002 	4168 :• e-0,5 	5463 
, 

FREQUENCY..N/GHTLY .• 	1208 	: . •• 	.74 	• 151 	656 	94 	203 	974 	./91. 	. •37. . 

	

'. 10 0 0 	1603 	•/d7 	11.0 • 	805 	80/ 	. 	1003 	9.09 	.56.4 

ONCE A WEU . 	1410 	- 	66 	173 	'750 • 	.2.11 	-SU • 	• 	use .. 155 	. 33,.. ' 
- 	• 

	

116 	. 0 	15 0 0 	70 4 	12,6 	10 0 1 	• 13d4 	..12,1 ' 	709 	•? . 
' 	.• . 	. 

RARELY 	2158- 	.78 .  . • 28.2 	921 	• • 226. 	-652 - 	 • 	'• 	1782 . 	835 	143 • • 
. 	. 	. 	

17 08 	• 	17 01 	120 1• 	15,5 	.1063. 	2801 	18d9: 	IêA. 	3e0-9. :  

ooNg7 imp 	o 	- ç 	io . 	o 	la 	o 	 o 	..o 	9 

	

.... 	..,. 	o 	. 	..... 	...- 	--!- 	. 

ENs•pm,. Famum :97112e 

eCEPTION OF SOUND 

NO D/FFICULTY 	. 10508 •• • ,• 	• 305 	2140 	5244 • 	949' .  1072 	3069. • 2.81 	42G 
: 	8666 	 • o s 	. 91 0 5 	• 88,4' • 5602 	'8067 - 	. 85 	t 64 	à01 	4. 

HAS DIFFICULTY.. 	1625 : 	• . 136 	199 	689 • 152 	449 	• ,... 	1385 	186 	54• 
. . 	-1564 	• 	3009 	805 	11 0 6 	-1508 	1903 ._. 	 1e0 	?e5 	109• • 

FREDUENCYm.NISHTLY 	299 • . 	' 	50 	55 	141 	14 	82 	. 	• 	243 	56 	e. 

	

205 	. 	. 	6.08 	205 	3.,',4 	1 0 3 	2 07 	2 ., 	2.e 	• 

ONCE A WEEk 	487 	'49 	36. 	269 	31 	171 	• . 406 • ' 	•  Si 	20 

	

4 0 0 	. 	11 01 	208 	2 0 8 	2 0 8 	764 	- 	4 0 • 	301 	3:69 , 

RARELY 	840 	5a _ 	80 	380 	107 	216 	736 	69 	33 

	

6 0 9 	1302 	.3 0 4 	6 64 	967 	9 0 3 	• 	' 7,8 	805 . - 3 0 1 

	

DONT KNOp 0 	0 	0 	0 	0  • 0 	0 • 	0 	0 • 

	

o 	. 	.. 	. 

.bçONTINUED) 
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0 DONT  KNOW 

W111111111111111•111MMIMMI•11111111111111111111111111111111111111111•11111111111.11•11111111111M 
.- 	 • 

•ICONTINUED). 	
. 

•. 	. 	. 
%NC/DENCE AND F'REDUEN-CY'OF'DIFFIC.ULTIES ..m: .CABLE- Tolhie 

. 	ST'RÊGION.9 LANGUAGE - SPUKEN:.MOST.3N HOME: 

	

- 	, . 	. 

-- - 	 •.'•«*LANGUASE :SPOKEN. 

	

BRITISH 	tfi 
ONT 	PAZR 	.cob;. 

TOTAL,  • 	• 	4.AIMC .01JE,5ZC' 	aifeEkA: 	- . .EUGLeM . 	9117g?› 
• ---- - 	 40 0 0 11111 0 0 ma 0 0 . 0 00 0  

• T-Ol'AL HAVE CAaLE Tao 12154 	• . 440 . • 559 	5933 	11-01- 	2522. 	•• 	9453. 	200D 	5U0 
- 

10.(GO 	.3,00d0 	adti",i) • /ouo 	1UaO 	iOO Q Ô 	1ôb4.O . 	lào,O 

 •0ORDINAT 	IM ION OF FItTE 	. 	_ 	• 	. 

	

. 	 . . 	. . 
OD SOUND 	 . 

. 
•N9 DiFFICULTY 	• 	10619- .. 	. • 	564 	• 093 	5250 	.981 • :1961 	.5255 • 	1759 	eoe-. 

	

87 05 	.02,j'. 7 	• 890 5 	as. e s 	.840.6 	8504 • 	:137 ,‘,3 	4:3640 	sa,e•

HAS DIFFICULTY 

	

	 15.25 . 	. 	75. 	246 	685 	17.1 	540 	. • 	1198 	- 241 	.76 •

•1205 	i100 	. 10a. 	• 1 e 5 	1.,50 5 	1406 • 	:' 	1207,: 	1,01  •  12a . .
• 

. 

FRE0UENCY=smNIGHTLY -• 	310 	SO 	156 	41 • 	e2 	250 	37: 	3 

	

: 2:06 • • .4 0 8 	• 	2 0 2 	. 2 06 	3 07 	• 108 	• 	206 . 	.2.09 	•04 

• . 	'ONCE A WE 	
. 

,..K • 	567 	'ii. 	75• • 	IS4 	ls 	- 65 • 	..289.: - 	6a' 	26- 

. . 	3 0 0 	• 	4.01 	3 02 	.303 	leS •: 	n38 . 	:.3à.1 	5 o/- 	204 
. 	. 	 •

•  RARELY 	• • 	• 	. 	H353 	.• 	• 36-.' 122 	353 	.114• 	254 	659 	122 	57. • 

	

.609 	• 	.e-62 	5 02 	. 0 6 	40e4 	Viol. 	- .. 	7,0 • 	..0i 	•0 04 

• .  
. 
	• -Dor,PT KNCM 	0 	•0 	. O. 	9 	o 	o 	 . 	0 	• 	D 	0 

 • . . 	 . 	' 	) 

	

-0 	 -0-, 	0 . 	 . 

RECEIVING . TWO STATIONS 	. •• 	' 	• • 	 . 
. 	• 

 AT ONCE. 	 • 	• 	
. 	

• 	. . 
• 

NO OIFF/CULTY 	• • 	. .• 	• 	• 0877 .  .• 	' . 	281 	1954 	4065 	'77 	15.02 	• . - 	-6507 	1626 	5q4- .  

	

74.0 0 	63e9 	23 0 5 	68,5 	7. 003 	81 09 	• 72 0 0 	4. 3 	ap o a . 

HAS.DIFFICULTY., 	 •3157 	.- 	159 	38U 	1866 	.327 • 	*18. 	- 	2647 	374. 	156 .  

	

. .. 	
26 0 0 	36 0 1. 	1605 	31 • 05 • 	.9„,.7 	18,0 	• 	• . 	26,0 	18 07 . 	20 0 0. 

• FREGUENCN/GHTLY .  . 	• 	.964 	• • •.. 4 7 	. 125 	648 	'T. • 	69 	• 	804 	.119 	41.  • 

	

7. 0 9 	10 07 	508 	10 0 9 • 	608 	300 • 	. :. • 	8 05., 	• 6e0 	600

•  ONCE A WEEi( . 	• 649 	16 	....68: 	424, 	58. 	82 	535.85 	31 

	

5 0 3 	. 	3,e 	.2 09 	7 01 	5,,e 	5 05' 	56  .. 	4,3' 	4 06 

	

•
•. 	RARELY 	1545 	.95 	- 192 	. 797 	.193.. 	- 2,67 	: 	1310  

- 	1207 	• . 	21,6 	8„à 	• 15 0 4 	1705' 	11 0 5.; • 	1509 • 	8 .5 	9 0 6 

	

. 	. 

0:057 
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1111111111n11111111111111111MIIIIIIIM1111111111111113111•11111111111111111111111111MIMMIIIIIIM 

23C-I DENC E•AND F R EOUENC7. 9F DIFFICULTIES- VITHCAUgloY0YZET 	 - 	- 	• 	: 

' 	ÉI.MAjOR CITY CENTRES 	 _ 	• 

...... ..... 	 é rTY 

	

. 	 ---, 
. 	MONT 	. 	TOR . 	1.12.NNI 	. VANo. ' 'HAL 	..01.11 	. - . 	111:1M ,  , • ..KITCH: . 

. 	. 	_ 

TOTAL' =REAL. . •HULL. 	-.ONTO -0774A 	'''.;FES• • einz.R7 ,..;Iggx, .4J1/,,eyT4. ,ec. • 1MN: '...4.Mg:?: • 

• 
TOTAL HOUSEHOLDS IN .CITY

. 	. 
.5513 	.1502 	-112 • ,2705 • 	374 ' 	issa -  •  1 62 	Ç. 	_2m7 	1e 

sfe 2•0M AND  OVER HAV 	. 	.1000D .Y11000 • 100.60.. 100,é 	loo ea 	soo,o 	soob 	ioo 	• 	sea 	lebdü. 100,0, 

CASLE ToVo (WTOo) 	 ' 	 • 
• 

RCEPTION OF PICTURE 

•NO : DXFFICULTY . 	 526d • - 950' - 	5 5 	2849 	156 	.223 . • ,62. • .52 	. -.0 	'58 	, z3e2, 	-4..s . - • 
. - 	• l e e 	730 0 - 	31e3 	• e 04 	410 	30c5 	45.06 	3201 	-Ç, 	5?"é5  

	

HAS 'DiFFICULTY,om. 	' 	3253 	• ...352.. • ' '77- 	856 	218 	.215 	673 	. 110. 	D 	59 • 	Ill:. 	-80 
38e2 • 	27,0 	60a 	31 06 	58.a 	'49$ 	50.04 	670-9 	.-P- 	40,1 	.24C4, 	62e0 • 

	

FREGUENCY....NIG 	• HTLY 	823 	-96 . 	'- .34 	185. 	ne 	63 . 	. 112 	•40 	O 	• le 	.1e.' 
. 

	

9 07 	7,4 	50,4 	6 08 	.2904 	2240,t4 	8. 1,› . . 	.21.V47 '.- 	.i.... 	20.e5 	. 4;00 •

•  

. 	 . 	 . 	.. 

. 	- • ONCE A WE4-1 	' 	. 956 	95 	'25 	310 • • 	:92 	68: 	115 	28 . 	, p 	22 	..k7m • 	àz'',: 

	

11.02. 	7.03 	22,3 	1105 . '2446 	•1505' 	OA 	17A • _ 	 ,...: 	zpa 

. RARELY' ' 	. 	. 	1473 	161 	19' , 	362 	16 	.84 ' 	443 . 	,42 . 	:0• - • 	21. 	-71'. 	.33 

	

17 03 	12,4 	170 	/3,4 	43 	11902 • 	35,5' 	25,9 	•-.c,- 	14,8" 	15e. 	244 

DONe7 KNOP. 	0 	0 	e 	.  ...O 	,o. 	• 	a • 	• 0. 	0 , 	• o 	0, 	• 	0 

	

.. 	. 	. 	 ... 	 ..., •... 

	

RECgFTSON OF 3OUNO. . 	
. • . 	. 	. 	•• 	- 	

. . 

 
..NO .01PFICUL77 . 	

. 	
• 	7-471 	,:120.8. • • 	:87 	2491 	326 	.377 - .2122 : 	MS' 	4 .  ' -â58 - 	eiW 

	

87.,;8 ' 92,8 	77,7 	92 02 	87i2 - ".1 84 	84:0 0 	7401» . • '.0 -.  .9:40 	.3M 	72,9 • 

. HAS-DIFFICULTY 	. • 	. 	1.042 	. 54 	. . 26 	214 	48 	41 	215. 	• 43 - 	O. 	. .21. • 	:47. 	. 35. . . 

. 	. 	• 	12,2 	• 7 02 	. 23,2 	7 09 	' 124 .8 	13o9 '. 16 0 0 	. 26,5 	.,‘-• 	.7O5 	.U3.54 	27,1 	. • 

. 	FREQUENCYNIGHTLY 	
. 

	

188 	• ..'.. 27. 	• :7 : . 	45 	. 	19 • 	.7 , 	24 . 	. 	5 _ 	0• • 	7 	..e 	,•7 	- 
. •• 	202 	.. 2,1 • 	6 03 	.1 ;;; -, 	5,1. 	1,6 • 	1.8 	• • ,,,é) 	• 	-- • 	40a 	- • l ea 	, 5,4. 	. 

• • 	• 	o•nicE 11%• WEEK. • 	292 •. 	33 	15 	. 	..38 	25 	. 	15. 	46 ' 	18... • 	0• O. 	• 1 •  • 	21. 

. 	. .304 	2,5 	13,4 	. 104 	.6,7 	• 3,4 . 	5,4 	2101 	-0-. 	' 	a: 	16,3 

. . 	. 	RARELY 	 • 	562 	• 34 	•. 4 • 	131 • 	4 	• 	39 . 	143- 	15 	0 . 	5 	. 37' - 	8 	- 

	

. 	'4,6 	2,6 	• ,6 	408 	1,1 . 	8,9 	10,7 . 	9e2 , 	..,., 	-3 04 	40 2 
 . 

DON 9 T .KNOU 	• 	0 	0 	5 	0 	. 	D 	0 	0 	. 	0 . • . 	.0 	O . 	0 	. 	0 

(CONTINUED) 
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MI MI 	111111 MIS 111•11 41M11 	11111 	 • 	 MI MI • 	I•11 

(CONTINUED) 
•INCIDENCEND'FREGUENCY - OF D/FFICULTIES WITH CABLE.10V 0  SEriO0 5/6 

 •• 	,137 - 114UOR . CITY:.CENTRES • 

. 	 . 

CHIC ' 	
. 

MONT 	• 	TOR 	• •WI  •"VA1J0• • MAL 	OUT., - 	HAM..- 	KITCH 	. 
'TOTAL :..iRee.iL 

	

	HULL ..PONTO orwe 	„..p..Eq. .couve ,,,,,wie, 	mu . .clusgc . ILTON ' ,ENER , 
• . 

• . 	 . 

70TAL HOUSEHOLDS IN CIT'Y 	• 	8513 • 	2302112 • •27O5 	374' 	.tee• 	133 •  • 	lea. 	• 	-147 	4ag 	129 	, 
SIZE 200M AND OVER HAV:E 	, 	100 0 0, 20000 -1000 	zooa. lot40 	.1000 	100.0 200.0 • 	, ' 	' 	-- 	loôdo 	100 ..0 	100.0 .. 	

. 

CABLE Tao teD0) 

CO.ORDINAT/ON OF F/CTUME 
AND SOUND 	 • 

• O DIFFICULTY 	' 	7540. 	1/88••83 	2510 	332 	-564 . 1181 	259 .• 	0 	129 	591 	106 
•88•G 	91.:2 	7401 	9208 	sa,ia 	tY.3.1 	ae • • 	 25..0 	.. 	e.8 	86.5 • 	02,à 

	

I •HAs DIFFICULTY«... 	• 	: 	974 	.114. • •  ,30 	195 	• 42. 	- 14 	•54 	23. 	• • d. 	19 	61 • 	23 

	

11.4 • 0.0 	280'0 	• 0 2 	11216 09 	11 05 	14.e • 	-. 	1209 	15.5 	17,8 

	

'FREGUZNCYNIGHTLY 	• 	• 

	

229 	14 : • 	19 	• 3 • 	• 15 	- -31 	• 22-. 	8... 	0 	6 	a. 	5.• •
' '2.7 	10.1 	17,0 	'1;6' 	-4.0 	•10, 	1 • e • :4.5 	-- 	:401 	la. 	3 0,9 •

• • 	ONCE A .wEelc• 	.252 	:45 	7 	• • 55 	27 	.. 11 	19' • 	-5 • 	0 	3 • 	2.0
• •

.6 

• 3.0 	3,5 	6.5 	'20 d 	7...2 , 	 • 205 . 	:10 4 	3*1 	. '"...•200. •  

	

. RARELY 	• • 	• 	495 	'55 	••• 	99 	0 • .1  3 

	

. . 	11.3. 	11.. 	CI 	.10 	53 . 	.. 
• 3 	• -0, 	 •5 0 8 	4 0 2 	• 	06 	• 	5 0 / 

	

7:01 - 	8 Q.5- "• 	 60 3 	 -.• • 	 60a 	7 .03' 	:93 
. 	 . 

DON. .91* KN•ti . 	• 	. 	• 	0 	• 	O. 	-. 0 	• ...•() 	• 	,o 	.i.) 	0 	• 	0 	• .0 	• 	• o 	• 	9 
• ,. 	. 	.. 

	

.. 	..:. 	.. 	.. 	... 	.. .. 	... 	-. 

RECEIVING TWO STATIONS 
AT ONCE  • 	 • 

• 
.. 

• NO DIFFICULTY ' 	6141 .: 1087 	'' .451839 	'212 	• 290 	1.095 	94. 	0 	218 	• .68 • 	• 

	

724 	83 0 5 	4002 	-6.8a 	56 ,°7 	86,2 	. 82,0 . 	50 0 0. 	.., 	00;3 	a:1,1.5 	as ,a t • 

	

mAs DIFFIÇULTY‘- ... ' 	 : 	• • 2372. • 215' 	67 	• .866 	162 	• 147 	• 40 • 	69 	d 	29 	85 	83.  
• ' 	27.9 	• 16 • 	"5908 	• 320 d • 43*3 	a 3 . •6 	18.*0. • 42 0 6 	• 2907: 	161i•3 • 64 05 •  

FeEGUENCYN/GHTLY 	• 	766 	• • • • 6 •  • • 46 : 	299 	105 	41 	• 2 0  • 	2 3. 	o : 	-a 	34 	23 
• .9.0 	5 0 1 	41,1 	• 11.2 	28 01 	9.4 	1,s, 	I4 • g 	• 	..• 	5.04 	• 705• . _ 	. 	. 	. 

' 	• 	
• •

ONCE 	Ug 	 • 

	

A 	.K 	• 	496 	'39 	4 : 	213 • 	• 42 	37 	29 	11 • 	la O. 	• 	15 	29 
. 	 • 

	

5.8 • 	300 	: 3.6 	7 0 9 	11 02 	8 04 	2,2 • 	6 0 8 	..* 	7 9 5 . 	209 	2205..• 

• • 

	

RARELY 	1 110 	109 	17 	353 	15 	69 • 	192 	35 	• 	0 	13 	38 	32• 
• 13 0 0 	8 * 4 	15,2 	13,0 	4. .0 	2:5 0 8 	14.4 	210.6 	... 	0 0 8 	8.4 	24.0•

DONIT KNOW 	0 	0 	0 	0 	0 	' - 0 	0 	• 	0 	.0 	0 	0 	g • 

. 	
. 	.. 	. 	 . 

• • 0-058 
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0 0 0 	 • 8 O  

$ 8 
576: -. 

• A 

	

s' 	:0 

P... 	1.0 9 .  

• 63 	, 	.25 • 

	

-25.06' 	10 .05• . 

0 0. 
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Ili UM MI MI MS Mali OM OM MI UM 	URI MI Ili 	 MI BM 

INCZDENCE ,AND 'FREQUENCY. :OF DIFF3CULTIES UITH :CABLE Toll° :SET-Go 5/6 
11 -A;f0R CITY CENTREB, CPNTINUED 

TOTAL LON59!\I 

.,-..,.,..i›...,..............;;.f.bujOR-.CITY :C2N.TRZs.,.......,..-....................,.,:- 
. STo 	. •HUW'' 	. 	 . . . 	. 

CATH,- -.28 	inN0e- 	QA1.7... ,EDMON
3 	

zSASK-A . 	-)IZer 
.ARINES: .aAy 	• .SOR;_. 	,fflm . ..00,1"Y . RgaMA-. -;eQN 'n>gge 

TOTAL HOUSEHOLDS 2N C177 
S3ZE 100M NO. OVER HAV.2 
CABLE Tø-Vo ibiTOo) 

RECEPTION.OF PICTURE 

ND 0/FFICULTY 

• HAS DiFFICULTY, 	. 	. 

F.REQUENCT ,e.1•2eLY • 

ONCE..A le4à

•  RARELY 	. 

•CONe .i 

•RECEMON le:  SOUND 

NO DiFFICULTY .  . 

HAS DXFFICULTY-•

FREOUBNCYNIDHTL7 

DNCE A WE5K 

O 	
RARELY 

DONQT .-KNop 

8513 •. YB.52. • „ 	75: 	05' 	 . 
100..Q 	1.00;-.Ù• 	loo.o 	1.00.0 -  •004e • •ioe:.-60 

• 

• 52'60• 	 -49 - 	2G 	 . 	1.52 	205 
62 • 8 . 	5542 	.650 3 • 	3OEOQ 5 	470D 	20.00) 	660..2 	86;5. 	• 

	

5255 	.262 , 	.27 	B9 	• 47 	A - 	.g.a.. 
•38 ,2 	44,8 	a:6,0 	69d4 	522  

• . 

	

823 	• 	:43.• 	• • :15, . • 	.25 	• 21 	-0.. 	. 	17 	. • 	i• 

	

9 .;7 	11 .;9 . 	6i1 	29-0.4 	235, 

	

. . 	- 	&A 	•3a. 

	

95e 	63 - 	:-  

	

11 .42 	17;4 	.1200 	21 i  

	

1473 	: 	55 12 : 	15 . 	22.  

	

1 7.3 	• 5 .02. 	1600 	.18,,e 	2•-64 

7471 '. 	295 	.. -62 	67 	57 	8 . 	210: 	.24. 
87, 8 	sl e 5 	82d7 	78.08 	- 65.3 	100 .1-0 . 	51.05 . 	95:01  

lbu., :67 - 	. • 13- 	18 - • 	.32 	.0. 	. 	-49. 
12,2 	- 18;5 	• 17e5 	212 	5506 	- -e.. 	/5o4 	' 10-7 . 

	

a 	5 	0 	4• 

	

5o5 	5o6 	.o.5 . 

292 	• 	19 	• ,1).  

3.4 	5.2 	5.3 	17 • 6 	506 

*562 	54 	-9, 
6.6 	9o4 	1200 

188.  
2 02 	:309 .  

. 	. 0... 
a.3 • 9 



eErp4P, 
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79.e 
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201,5 

-0 
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11 62 	963 

.0 	4 
o 	1.6 5 

' 0 
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1 .67 

252 	0 • 	 - 1, 	IZ 	• . 11 
560 	• 	143 	1543 	1262 

'0 
0. 	1:1 

0 	0 	'28.  
12v0 

ONCE,' A WEK .2 

493 	- 	51 	 Z. 	• .23- 
.5 0 e 	1461 	860 	Ze8 	'5 66 	,o 	G 0G, 

0 	0 	 .0 
• 

	

16 	 2,9 

	

6;8 	 301 

0 	0 	0 0 

o 

614/. 	273 	• -51 	26 
72 6 1 	75.4 	416 3 	30.6 

2372 	89 	, 45 	.60 
27.9 	246 6. 	60.8- 	7066 

65 ' 	-6 	271 . - 

	

7242 	10000. 	eoe • 884 6 
• 

	

25 	• :0 	. 	95'. 	.27.  

	

27.8 	• 	366à. •1164 

6.4 

0 0 	0 

o 0: - 	36 

0 0 o  

we um ma or ow or am am um ma am am_ am um am um am am um 
-(00NTINUED) 	 , 
INDDENDE .AND.FREGUENDY OFiefFICULTIEB -IA/TH.OABLE T 6V4 ZErG. 5;t6 

• BY-gJOR,CITY CENTRESoCONTINUED 

cmt.auyeks 	 em0000000000. 

TOTAL .HOUSEHOLDS IN'OITY 
SIZE 100 AND OVER HAVL 
CABLE TeV: (WTD4) 

cDoORDINATION OF PIOTUE 
AND SOUND  • 

ST .4 	• HUNG, - 
OATHo- 	DER  • WiND.- 	CAL  0- MMON 

	

70TAL LONDON ..0S-HAA . -  ARZNES:' 54Y. 	SO . 	..;Tow 

	

_ 	. 

	

8515 	. 582 	• 	75 	- 	90 	257- 	237-  

	

100.0 	100 .6 0. 100 60 	100.0 	1006Z 	100.0 	1006.0 	1000, 

• 
SASKA 	VECY 
-4o-'  9!b 	-.021A 

o 	• 34 
100:0 

NO DIFFICU,LTY 

HAS DIFFIDULTY-

FREQUENC7-, NIGHTLY 

7540- 	267 - 	63 	.66 	71 	5 	257 .  

	

88,>6 • 738. 	9.0e 	774 -6 	7869 	10040 	8848 	9047 •  

- 9 74 	•95 	7 	20 	la 
12.,4 	2642 • 	9.3 	2365 	20.0 

229 	44 	3 	2• 
2.07 	24,2 	. 	5 	2:2 

•  : 	•• RARELY 	: 

DONT. KNOW 

•GEE1•/ING TWO STATIONS 
.. : A7 ONCE 

NO DIFFICULTY • 

HAS DIFFICULTY ,  

.FREDUENCY.,•.N/GHTLY • 

ONCE A .  .WE

RAReLy 

OCN 9 T KNOW 

766 . 	, 2 	18 	6 
9.0 	3:9 	2.7 • .2162 	667 

496 	51 	17 	4 
5.8 • 	8e6 	1 03 	2000 	4.4 

1110 	,3 	41 	25 	15 
13.0 	11 0 9 	54.7 	29,4 	- 1607 

0 	(.1 
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70 0 9 

0 	0 	el 
0 • 	..• 	28 46 

15 	0 	0' 	32' 
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'TOTAL - 
..comee .0- 

MI MIR MI MI MI URI 	IIMIF 	UM MI IMIll 	 OM MIN MS MI MIR 

• INcEDEr4CE-»DYFREOpENC7 .-oF,DIFFIcuLTIES...WITWunE'Teve.sET , ;(4 - -Bi8 • • 

	

,âYF'ItY 7M 	INCOEE . 	. 

. 	.. . 
. 	1,  -:=FAMILY ifiCoME-4.------------ .  -. 

• Voce4 77 . 	• 	• 	• 
' e5006_ 	• 	,, • $170e0 	14NOU 	.. 

UNDER 	« TO.  •-$200,0e. •ottom0 	• -OR  

•3500e •99• "-e2.49.99- $15999: 0e8' 	Ffee. - 
 --. 

TOTAL HAVE'CABLE T,V0 p700 ) 	12184. - 	• 1997 ' 2147. 	3353'  •1542 	• 858 

100 0 0 • 	200,0 	.10ea - 	lop.° 	.10.0 -0 0 	iÔÙ 	loo'o o 

	

REEEPTION . OF fICTURE 	 • •
.

•

NO.DIFFICULTY 	• ' 	- 	 7350 	• • 	• .680 	1434- 	2030 	910 • 2255* 	69 . 	
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. 

TY 	 •  • 10508 	• . . 	996 • 	1914 	2884 	1316 	3289 	Ina• 
laG e..6 • 	90,8 	• 9 .9.1. 	86:0 0 • 	'à5..3 	85,3 	7i43 

MAS  .DEFFECULTY;,- 	• • 	
. 	

• ' 	1625 	, : • 	• 	•0•• 	252 	•  469• 	 . 	226 	•  • 69 	be 
13 9 4 	9,1 	10 0a• 	14 0 0 	• ,4 • 7 • 	14,7 	21,7• 

FREQUENCY—*IaliTLY . 	299 .  • 	--. -:- 28 • a2 	-32, 	122 . 	l• 
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. 
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MIR 	 INN MI
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Ili IMO 	 MN 
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• . 	, (DONTINUED) 	'. • . ' 	. . 
INCIDENCE -AND FREQUENCY OF .  DIFFICULTIES. WITH ZkiSLE.I.V. -.'uers.: 5/6-. 
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. 	_ 

DONT  
• o8 000 	• • $17000 	KNOW 

UNDER 	TO 	sle0o0 	UR -  . 
'TOTAL 	S500.0• :59999 :s14999.O1S999.. • OVER: 	FUSEE) _  

• air.. 	 ce 	 , , m, oe stee. 

TOTAL  HAVE CABLE T.V. >(WTU.) 	12124. 	- 	2147 . :-3353 	.1.54e 	3858 • :133. 
• 100,0 	100.0 	100.D 	100,0 	2150...0 .  •000 	100; 0  

•COORDINATION  OF PICTUF:IE 
AND SOUND 	•. 

NO DIFFICULTY . • 	1.0639.: 	• 	982 	19.06 	2931' 
• 8705 •• 	89 0 •5 	•88 0 8 	87,4  

?.35.0 	3288 	121•  
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HAS DIFFICUL7Ye;* 	• 	• 
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FREQUENCT-N/SHTLY • 	• 	- 	51.0 	•• 	- .6 • 	78. 	73 	21 	130 	0. .. 
• 2.5 	'Z ' 	306 	2.2 	la •4 • 	3 0 • 4. 

•
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• Sa9 	9.4 	4.5 	5.4- 	503 ,  • 	8m 0 • 	9 u1.1 

DONT Ki,10.1 	• 	 • 0 	• 	. 	0 • 	• 	0 	- 0 	0 	• 	0 	-0 

REcExuNG TWO STAT/oNS' 	: 	• . • 	: . . • • •
•Ar .DMCE 	 . 	. 	_ • 

NO DIFFICULTY 	 • 977 	. -. 	• • 853- 	1589 	• 11.63 	116e, 	2.212 	• 99 

	

74.0 	7708 	7400 	730 5 	• 4.'502 	72,9 	71_ O1 

HAS DIFFICULTYm- . 	3 	• 137. 	•244. 	557 	• 890 	b82 	1046: 	• • . 
26 0 0 • 	22 02 	•28 09 	26 05 	2408 • 	2741 	• 28e3 

FRÉeugNey.--hisiilly

' 	
964 	...- 	45 	168 	258 	124 	3e3- 	.G 

•

• 	• 

• 7.9 	. 	4.1 	7.8 	707 	8eD 	9 0 4- 	4e3 

ONCE  A WEEK 	649 	46 	121 	191 	70 	220 	0 
5 0 3 	4e2 	5.8 	57 	4.5 	57 

-.RARELY 	 • 	 • 1545 	153 	• 268 	441 	189 	465 	33.- 
12 0 7 • 	1309 	1205 	. 13 0 2 	1203 	1200 	2309.  

. DONvT KtjO 	• W 	• 0 	9 	• 	0 	0 	0 	0 	0 . 
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•8 	58 	• 58 	• 3 	122 	4 

	

207 	4 0 0 	2,8 	:3 .02 	2dt 
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52 
14 02 

10508 • 	. 	•68 •38 	305 
' 86(i6 	• 	.100,0 	8701 	64 2  

1625 • 	•0 	- 1009 . 	58 
1304 . 	-- 	12 0 9 	25 8

. 

MI UM MO BM 111111 IIIIIIII 	OM MI MI 	 MI MN BIN  —. MI MI IIIIIII 

immucE.AND -FeetiENcx oF-Deucuurus e7M eABLE . T0Vg-SETS0 5>6  
SY:ef4BER 0F 'COLOUR roMo r.,SE7SIN .HOUSEHOLO HOOKED:7g .CABLE. • _ 

TOTAL.  

70. 14-SE7S 
- .="HOOKED 70 CABLElpi.- « 

2 . OR 
NONE 	.O 	•  MORE.  

TOTAL HAVE  CA LE T 0 V 0  PT0 0 ) 	Z2134 	• 86 	7845 	•3S6 
S00 0 0 	180 0 0 	10000 	100,0 

RECEPTION OF.PiCTURE 

NO  DIFFICUL7.7 73 • 8 	•. 	' 	•sa. 	4658 	- 289' 
60 0 6 • 7009 	590 4 	51,6 

HAS M 	• ZFFICULTY... 	 4776 •  
39.04 

' 	3186 	176 
.294 	4006 	• 45 0 1' 

FREOUENCY°..NIGHT‘Y 	4205 	. 	-841. 
700 	10 07 

• ONCE .A 	1410 	 •884 	31 
1106 	• 	205 	110.3 	505 

RARELY 	2158 • 	1461  

17 0 8 • 	20,5 ,,18.0 6 	250-4 

DONT  (Plop 	• 	o. 	• 	. 

RECEFTiON OF SOIJNO 	. 	 . 

NO OIFFICULTY 

HAS DIFFICUL7V...7• 

. •FREOUENCYN$GHTLY 

	

2 0 5 . 	•c* - - 	204 	1 04 

ZiNCE.  A WEEK 	• 	' 487 	- 0 	.3.00 	6 
• 	4 0 17 	 308 	1g6 
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RARELY 	a4p . 	.o. . 	. 524 	46• 	. ' . 

6 0 9 • 	. 	. 	... -- 	• 	6,57 	1296 .  
, 

CONQT.KNO!"J . 	. 	0 	. 0 	0 	• - 0 
,. 	.. 	. 
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1OTi.4L.4AVE CABLE T9Ve (WTD9) 

TOTAL 

12134 	"•  

100 9 0 ' 

2  OR  
ONE 	MORE• 

.84 	7845 . • 366 
100 9 0 	1809 0 

NONE 

10 6:0 .0 

0 	. 	0 
• 0 	 9 

MI MI MI NMI OM 111111111 	ale IMO MI OM MIR MI UM WM MI 	VIII BM 

4CONTINUED) 
INCIDENCE AND FREDUENCY OF . DIFFICULIZES w31.11.7 -011, -e 	,3 ."7.0-5e6 	. • 

87 NUMBER OF COLOUR.T9Y0-SETS 1N:.HOUSEHOLD:MOOKED.110  CABLe- 

-.u?COLOUR. 70M 9 SETS,.. 
.aaHOUD TQ  

10619 
8795 

•10. 
2 06 

367 . 
39 0 

838 
6 • 9 . 

O 

1545 
1217 

•O0ORDINATION OF PICTURE' 
AND SOUND 

NO  DIFFICULTY 

HAS D/FFICULTY.. 

FREQUENCY..NIGHTO 

ONCE A SEEK 

RARELY 	• 

DPWQT ine 

RECEIVI • G TWO STATIONS ' 
ATONCE 

NO DIFF/CULTY 

HAS DIFFICULTY.. 

FREDUENCY..NIGH7LT 

ONCE A WEK 

RARELY  

	

86 	6825 	310 

	

100 9 0. 	8790 	• 4,7 

	

.0 	. 270 	5 

	

292 	/1-4 

• 0 	244 	.24 

	

391 	4:96 

	

'0 	606 	26 

	

a. 	 797 	7 01 

0 
• 9 	 in 

0 	/058 	54 
. 	1392 	14 0 8 

1515 	. 	O. 	1020 	56 
12.5 	-. 	1390 	1593 

8977 	81 	5880 	267 
74 0 .0 	9492 	7598 	73,0 

3157 . 	99 
2600 	7.0 0 	2590 	27 0 0 

. 
eai4 . 	. . 	.s, 	soi. 	29- 
769 	3 95 	707 	• 0 9 

649 	' 	. 	15 
5 /3 	• 0 3 	4 01 	4 9 1 
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o  

0041 	 . 	 . 
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MI 	1111111 	MN ill1 11111111 MIR 	IIIIM 	UM MI 1111111 1111111 BM MI 

TOTAL 

BLACK & WH/TErçrm• 

HOOKED TO'CABLE.,  
2:1JR• 

NONE 	-ovE 	mogE . 
• 000 0r 0.. 

REDEPTION  OF SOUND 

NO DIFFICULTY 10508 
66 06 

2217 	4284 	317 
•64 0 7 • 	8703 	• 77 0 3 

COÔNTI'NUED) 

D5218 CANADIAN FACTS  CO  0 LIMITED PAU .47 

. 	- 	
• 'INCIDENCE .AND -F'HOUENCY .OF DIFFICULTIES ,  W/7;ri . CABLE..T0V0 SE1..80. 5». - • • • • - • . 	- 	• 

: 8Y mûmsEe OF•.BLAck a fflliE 1. 0V0 SETS .IN HoilsEieLFeEDTO cesa - •- 

26/6 • 4909 . . .-410 
1800 8 	20910 	100a 

TOTAL HAVE CABLE T0V0 tUT00) . 	,/2134 • - 	• 	 10000 

RECEPT/ON OF PICTURE 

NOADIFFICULTY 	 7358 	- • 	.1395 	3187 • ..2.28 
68 06 	55;i3 	64J 	55 d6  ' 

HAS,DIFFICULT1. 	. 	4 	— 716 	.. • 	1e23. 	/72/ 

	

, 	182 
3904 	. . 46 •7 	35/1 	4404 

FREGLIENCY=NIGHTLY- . ' 	-12e8 	... ' •. - • 305 	-451 	-5 . 2. 
1000 	• 	 11 •7 	&a 	12 01 

. 	' •ONCE  A UEEK 	• 	1410 	385.. • 618 	46 
• 110-6 	1218 . 	1206 	1• 0 2 

• .. 

	

RARELY 	2158 	• 	581. , 673. 	84 
. 	 17 0-8 • 	• 22,i2 	1307 	•  20 0 5 

DON9T'KNOW 	. 	0 	 . 0 

HAS DIFFICULTY.. 	. 	1625 

FREQUENCYNI2HTLY 	299 
20'5 

ONCE A WEEK 	407 

RAPE•Y 	. ePto 

pow?? mow 	0  

	

399 	625 	92 

	

18;3 	1207 	22 04 

66..- 	1 18 	. 	23 . 

	

2 / 5 	' 2 04. 	. 508 ' 

	

123 	. 221-- 	'22 

	

. 4 0 3. 	405 	5g4 

219.. 	286 

	

8 0 4 	508. 	1107 

O 	O.  



"TOTAL HAVE ZA8LE- T 0 V,, W111.) 

TOTAL 

12134 
.108 0 0 

o 

OM • MI MI MIR MI 	 IBM MI 	UM MI 

• (ceriumu5o) 	. .. 
INCIDENCEAND .FliÉnuENcy OFDIFFICULTIES•WITH- CABLE leVoee-Oe :5/6. 

-BY 'NUMBER OF .BLACK WHITE Tao ‘SETS 	HOUSEHOLD-HOOK:UHT° :CÀBLE . 	, 	 _ 

.-....•=....BLACK A wHiTes.",,, 

HOOKED TO CABLE,:". 
20R  

NONE 	ONE 	mau 
. 00000.  

2616 . 	.4ID 
10000 	20800 	1004•0' 

COORDINATION OF PICTURE 	.. 	. 	•  . 
. 

AND. SOUND 	. 	
. 

.NO DIFFICULTY 	' 10619 	• 	-2186 	4372 	581 

.. 	87 05 	-83e6 	8901 	88.0 0 
. 

HAS:DIFFICULTY" 	' 	1515 - 	.. 	430. 	537: 	...49 : . 	
12,0 5 	. 	16e4 • 10e9 	1200 

FREGUENCYNIGHTLY 310 	' 65 	:145 -, 	15 
2 e 6 	205 	Seé 	:307 

« ONCE A MEEK 

RARELY: 

367 	 •48 	16 
• 3.a 	• 	•3.0 	t 3e9 

838 	270 • 	244 	• 18 

6 0 9 	lo.a 	5-0 • ) 	4 04 

DON??  • OW 	0 

RECEIVING:TWO STATIONS . 
.AT ONCE 

NO DIFFICULTY 8977 
74 0 0 

HAS OIFFICULTY="= 

•.1825 	3574 	310 
.69.e 	720 8 	75.6 

3157 	• 	. 791 	1335 	99 
26 0 0 	• 	30 02 	27 .02 	24 0 1 

FREUDEN•YN/SHTLY 	• 

ONCE A WEEK 

964 	- 	• 	• 248 . 	371 	37, 

709. 	: 	:90 5 . 	7o6 	:9 0 0 

649 	102 	402• 	. i4 
5.3 	• 	3 0 9 	802 	509 

•RARELY 	1545 	.442 	561 	58 
12 0 7 • 	169 9 	1204: 	903  

00N 9 7 KNOw 	 0 	• 	0 	0 

0042 
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. 	. , . 	. 

/NCIDENCE AND  •REQUENO OF:UFFICULTIESULTWDABLE  
BY TYPE OF 70V-'...SE7 UATCHED.MOST , OFTEN - 

-Q---WATCH MOST OgTEN,-.:. 

BLACK 	• 
• AND. • 	50TH . 

-COLOUR 	WilTE -EQUALLY. 
asaepaa. 	 a taaa 

TOTAL•HAVE C • BLE T.V..(WTDi) 	12134 	• . 	7919 	4.054 	182 
100.0 	100 9 0 	10000 	100,0' . 	. 

RECEPTION OF • PICTURE 

NO DIFFICULTY' 	O, 	• 	 , 	4668 	2574 . 	115 
60.6 	. 	58.9 	6308 	.637 

HAS DIFFICUL7Y-'- 	. 	4776 ' . 	3251 • 1460 • 	65 
39.4 	41.1 	36 02 	35.7 

FREQUENCY—NIGH7L 	
. 

T 	1208 . •-: 	, 	. :856 , 	320 	*32' 
20.8 	7.9 	17.8 

	

' ONCE A àEK - .. 	1420 • 	S83 • 	504 - 	24 
11,6 	•  • . 	11.2 	12.5. 	13.2 

RARELY 	• 	- 	2158 	• 	1513 	636 	10 
17 0'5 	19.1 •  1500 	• 	50:5 

00NvT KNOW 	0 	0 
a 

• 

SEcEPTION:OF SOUND 

NO DIFFICULTY • 10508 	6879 	3467 	163 
86 0 6 • 	86.9 	8509 	89.6 

11AS DIFFICULTY-- 	1625 	• 	1040 	567 	18 
• 3.4 	13.2 	14.1 	9,9 

FREQUENCY—N • GHTLY 	' 299 	. 	186 	, 113 

	

2 0 5 	• . 	2,3 	2.8 

ONCE A wEEK 	-4a7 	29.0  : ./80 , 	17 
4 0 0 	O • 3,7 	4.5 	.5 e 3 

ROZELY 	O 	840 	564 	274 	2 

6.9 	7.1 	6.8 	1.1 

DONT  KNOw 	. 0 	0 	0 

(CONT/NUED) 
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0 DON/T KNOW • 

-8CONT/NUED) 
ÉNCIDENCE -AND - FREDUENéV OF -DIFFICULTIES 1117H .ABLE TeVi sgr 	5:0'6 

BY TYPE OF T'0Vo .SET 414TCHED MOST OFTE,N 

1,07AL 

MOBT.-OeTE-
5LACit 

•M40 	• BŒTH 
DOLOUR UHTIT E.81.44LLY 

TOTAL HAVE ZABLE TIDV0 (U7D 0 ) 	12134 	. 	7919 	4034 	182 
10000 . 	 l0000 

CO.reORDINATION .  OF PICTee 
AND 'SOUND 

. NO DIFFICULTY 

HAS. D/FFICULTY.».• 

FRECUENCYNIGHTLY 

' ONCE A WE.K 

RARELY  1. 

reN T KNO•. •  

RECE/VING TWO STAT/DNS 
AT ONCE 

10619 - • 	8873 • • 5582 	163 
87 0 5 • 	86a 	• 8 • 8 •89.6.  

1515 	 1043 	"451 	18 
12 0 3 	13.2 	11.2 	909 

310 	• 	175 	. 255 	.  ci 
2 e6 	 , 	3.3 

367 . 	. 	eli. . 	,Icia 	. 18 
3 • 	. 	3.1 	206 	9.9 

. 	
• 838 	624, 	213 	• 	0 

6.9 	7 0 9 • 	503 

0 	- 0 

	

NO DIFFICULTY . 	8977 	...... • • 5925 	2919 	133 
. 	. 

. 
74..0 . 	. 	• 74 08 	72,4 	'7301 

HAS DIFFICUL .TY‘=., 	• 	3157 	- 1993 	1113 	. 49 

	

26.0 	25.2 	2706 . 	26.9 

	

FRECUENCYNI8HTLY 9g34 	• 	. 	. .5”. 	335 	31 
. . 	7.9 	7.6 	'83 	17..0 

ONCE. A 4;EEK 	• 	6 	
. 

49 	320 	316 	12 

	

5 0 3 	4 0 0 	7.8 	6 0 6 

' 	RARELY 	. 	1545 	'1075 . 	464 	6 
12 	• .7 	13.6 • 	11.5 	3 0 3 

0 ,043 
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.DUC30:ENCk ANU'FgEGgNCY: 0F DiFFICULTIES 'WITH-tAOLE "Tee Sr  e 
ÏE3Y 'PgiiCMED eJALITY-OP , PCTUR  

5/6  

0 

0 

(CONTINUED) 

C5218 CANADIAN - FACTS C9 0  LIMITED pesz 52 

0/CTUK°4 . 
:HOT 	 • 

VERY/ 
V'ERY FAIRLY AT ..4LL. . 439Ne'r

•TOTAL 	.6900 -GOOD 	<61001) 

TOTAL  HAVE  CABLE 'T 0. 0  470.0 ) 	12134 	354 	47813. 	16.113. : 	.tW 
1m 	ifid0 108 0 0 	11100 	10,040 

RCie-TION OF  • ICTURE 	 - 

NO  DIFFICULTY 	 755e 	- 	. 4726 	-2394. 	121 • ' 47' 
,Gooa 	7W*14 • 	50. -0 6 - 	19.0 0' 	102*0 • 

HAS DIFF/CULTY • 	• 	er,776 	. - - . :. 1828 	2sse 	212 
320 4 . . 	• 5,•,.En 	4904- 	ale . 

FREOUENCY....NI8HTLY 	1208. 	
''' 	- 

en. • . .,,568 	
399 

	

10*1) 	: 3*8 	12:00 	39e8 • 

. 	. •  ONCE  A -•WEEK 	. 	'. 1410 	 25•; 	-599.• 	42 • 

	

11 e6 	• • 	4 0 1 	18.08 	-  • .28*1 
. 	 . 	. 	• . 	. 

. 	' 	RARELY 	. 	. 	2158 	. 	• 1129, 	879 	Isi•
. 	17*8 	' 	17:08 	1808:' 	15,1 .-• 

• 

• DaNg7 •NOU 	. 	0 	• ' 	9 	• 	› .. :9 	o 	o 

•e• PTION .9F 'SOUNii 	•
. 

' 	 . . . 	 •  • 

N •  DIFFICULTY 	' • 	• 	10508 	- 	.. • : 	, 2839 	3938. • 	6'89 • 	• »7. - 
• • 86 02 	.91d9 	33 0 2: 	88 01 	1000Ô 

•AS D/FFICULTY 	 1225 	... 	• 	: .525. 	797 	• 	31 • 	• . 	O.  
• •304 	• 	• 	8 0 1 . 	•1608 	31 0 3 	..'• 

Ff.ZEOUENCYNISHTLY 	. 	' • 	299 : 	.: • . . . • ST :% 	Ise 	104 . 

	

.2 02 - 	09 . 	209 	10-04 

• • 	ONCE A WEEK 	• 	487 • 	73 	. 5'08 	111 
• 4:00 ' 	/01 	•8*4 	1101 

, 	. RARELY . • • 	84 	85 

	

0 	. 	3 

	

6. 0 9 	• 	6 01 	• 05 	9 0 9 

. 	90Ner KNOt4 	0 

O. 

99 

0 



NO.DIFFICULTY 	• 

HAS  DIFFICULTY.,, m. •  

• FREOUENCYNIGHTLY - 

"OCE •  A WEEK: 

RARELY 

• DON 0 T .1=p 

RECEIVINS TWO STATIONS 
AT ONCE 

NO  DifFIOULTY 

ammo mom  —,— .- 
 mom mom mom mom mum moll mum rum mum mum mum am mum mum 

• (CONTINU 	
.

ED) 	. 	. 	 • 	- 	• 	_. 
"INOI.DENCE 'AND. FREOUENCY-OF::0IFFIOULTIES -WITH:CA3LE Ta o  SET 04;::5;/6 •  

A31rPERCEIVED:OUALZTY" °F.:PICTURE 	" . 	_ 	 . 

'TOTAL 

* 	TOTAL..HAVE "CABLE 70.1r0 !WTD .0) • 	12154. - 
.2:quo° 

CU=ORDINATION OF'PICTUf.g .  
AND. SOUND 	• 

•  

. • VgRy/ 
VERY FAÎRLY • AT 'ALL' DONe7 .  
GOOD 	GOOD" • «O. 

• 

•.y.73 13 , 	-,1..d 3  
-loe,0 	:00,4 . -i4e: • • 

	

1.0629 - . " . • -. -. :5934 • 3919 - 	-719 . 	.47 - 

.87 05" 	93:04 	8209 	'7247 	./006'0 . 	. 

	

1515. 	• " 	420 	U. 	284 	0.--  

	

1.205 	• 	606 	1701* 	 • 2803  

	

, 	 . 

	

310 	" 	62. . 	:145. 	1 .03 ' 	0 - 

	

2 0 .6 	• 	" 	1 0 0 

	

. 	. 

	

367 	• . 	
, 	

37' 	236 - . 	94 	0 

	

300" 	' 	06 	• 500 	904 •  

	

838 	320 	430 	87 

	

6 0 9 	590 	901 	807 	VV 

	

0 	.o 	0, 

8977 	5228 	3190 	512 	47 

74 01) 	820:3 	6704 	61.0 0 	'10 0 .00 

HAS DeFIDULTY n=m 	 3157. - 	: 	•. 1126 	1541 	• 491 . 	0 
. .. 

	

2600 	. 	17 01 	3206 	4900 •"... 

FREOUENCYNI6H1LY 	. 	964 	." 	254 	520 	.190 	• 0 •• 
• 709 • 	4 0 0 	I100 	1809 

. ONCE A WEK 	649 	192" 	558 	99 	0 
. 	. 	

. . 

	

	 50.3 	3 0 0 	70 - 6 	909 	,e 

. 
RARELY 	154-5 	680 • 	663 " 	202 	. O. 

. 	 ' 	.1207 	• 	10 07 	1400 	, 20 0 1 	•  

• COMO.  K1'011 	O 	0 	0 	0 • 
.• 
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TOTAL HAVE CABLE T,V, .(0.00) 

RECEPTION OF PICTURE. 

.NO DIFFICULTY 	. 

47 

506 	270 	64 	570 	334 	840. 

7.4 	•09 	4.6 • 6.9 	6.3 	6.9. 

840 RARELY 

(COwTINUED) 

C5441 DANAD/AN FACTS CO, LIMITEL PAÉ.E. 52A 

INCIDENCE  AND  FREQUENCY OF DIFFICULTIES W/TH:CABLET0Y0SET.:G0-5/6 
-BY CABLE SUBSCRIBERS 

T O TAL 

. 

	

, 	HOOKED  TO CABLE.--...°°...•-•.°-; 
• BLACK .2t 	• 	•OTAL 

	

=LOUR WHITE 	- TOTAL .BLAC &  TOTAL 
+ONLY, 	-ONO. BOTH c0LOUR mien 	.ANY 

.•..- 	. 

	

•. 12134 	.6015 • 3924 • 1395 	8218 	.5318 	12134 

	

100 0 0 	100 0.0 	100 0 8 	100z;0 	100,8 	100.0 	100.0. 

	

7358' 	•3942 	• 2520 	985 	4647 . 3425 	7358 

	

600.6.• 	
. 

57.8 . 644 0 	64e • .59 0 0 - 	.64.2 	6(46 

RAS DIFF • CULTY.. 	4776 • . • 	287,3 	1413 •  • 	490 	5363 	1303 	.4775 
. 	39,4- 	42,2 	36,0 	350. 	4/a • 	35,03 	39 04  

FREGUENCYNISHTLY 	 12.06 	-- 	: 725 . , 	• 14 	168 	• 8.93- 	4-83 	1288 .  
• .10 0 0 	• 	• 	10 06 	• 80) 	12,00 • 	1009 	-9 0 1 	1001. 

• •oncE A MEEK 	•410 • 	.746 	495 	169 	915 	664 	141. 0 
11,6 • • 	10,9 	12 0 6. 	12,1 	113 . 	12 05 	11e6  . 

	

.RARELy '21sa 	1 	o4 4e2 	. • 	152 	1554 	757 	21.56_, . 

	

17,6 	.20 0.6 	15,4 	10 0,9 	18.9 	14,2 	1708.  . 	. 

CONÎT .KNOW ' 	O. 	'0 	...0 	0 	0 	0 • 	0 - 

RECEPTION'OF SUND 

NO DIFFICULTY 10508 • . 	69o7 	3365 . 	1237 	•144 	4601 	10508 
86.6 	86.7 	. 850a 	88.7 	8 700 	860.5 	86e6 

MAS DIFFICULTY.0 	. 	• 	

. 	

' • 1625 	. 	90.8  • 559 	158 	1066 	717 	1625 

	

- 	13,4 	• 	13,3 . 14.2 	11, 3 	13 .0 	13„6 	13,4 

FREQUENCY....N181-17LY . 	• 	299 • , 	159 	109 	31 - 	190. 	. 141 . 	299, 

	

2.'5, 	2.3 	208 	2.2 	2.3 	2.7 	205 

• . 	• 	- .ONCE .A "WEE-K 	41.87 	244_ 180 	. 	63 	306 	-243 	4a7 

	

4 0 0. 	3,6 	. 4.6 	4,5 	3.7 	4.6 	4.0 

ZONIT . K N O W 0 	 .0 



00 08 
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( -CONTINUED) 
INCIDENCE AND FREDUENCY OF.DIFFICULTrES.WITW.CABLE.T.V. sET.o."5/e 

. .13T -.CABLE SUBSCRIBERS 

TOTAL: • 

----- - -!.. -- -- - - ,, - ,-HOOKED. TO-CABLE- 	 

	

SLACK g 	. 	 . 	TOUL 
=LOUR 	WHITE. 	• 	TOTAL .  ,BLACK & TOTAL .  

ONLY ''ONLY 	BOTH C•#OUR. 	WHITE 	ANY* . . 	. 

TOTAL HAVE CABLE T.V. Itirp,) 	1213 	6815 	3924 	1395 	8210 	5318 	12134 
100.0 	100.0 	20.0.0 	l00 0 0 	loo.o 	loo.o 	l0000 

CO-ORDINATIONADF PICTURE 
AND SOUND 

, NO DIFFICULTY 

NS DIFFICULTy.. 

FREOUENCY--NIGHTLY 

CNCF A WEE14 

RARELy 

..DON/T.KNO 

•ECEIVING TWO STATIONS 
AT ONCE 	 •  

NO DIFFICULTY 

HAS DIFFICULTy.- 

FREGUENCY--NIGHTO 

ONCE A WEEK 

RARELY 

• .5!).NQT KNOw  

	

•5886 	3464 	1249 • 7134 	4733 	10619 

	

86.4 	88,8 	8945 	. 8649. .e9..i) 	8765 

	

1515 	'929. 	439 	146 	1076 , 	586 	1515 

	

12.5. 	' 	1366 	11.2 	10e. 	.13.1 	11.0 	12.5 , 

	

. 310 	. . •._ 	"  •.51• 	134 	. 25 	176 . 	160 	310.* 

	

2.6 	, '2.8 	3.4 	•-1.6 	24 	360 	2,6 
. 	 . 

	

367 	203 	99 	'65 	2:6e1 . 	1 64 	367 : 

	

3.0 	3.0 	2.5 	' 4.7 	3.3 	- 3. 1 	. .3 0 .0 

	

838 	• 	• 76 	'206 • 	56 	632 	262 	• 838:. -  

. 6.9 • 	" 	8.S 	. 5.2 	C O 	7.7; 	4.9 	6.9 

0 

8977 	, 5092 	2830 	105-5 	6147 	3884 	8977 .  
74 0 0 	74 0 7 	72.1 	75,6 	• 409 	73.8 	74.0 

3157 	1723 	1094 	340 	2063 	1434 	3157 . 
26 6 0 	25.3 	27.9 	24.4 	25.1 	27.0 	26.0 

964 	556 	328 	80 	636 	406 	964 
7.9 	. 	502 	864. 	5.7 	7 0 7 	7 0 7 	769 

	

649 	. 	222 	.314 	113 	335 	- 	427 	649 

	

5 0 3 	3.3 	8.0 	8.1 	4.1 	_ 	8.0 	5.3 

	

- 	 . 	. 

	

1545 	945 	452 	147 	1093 	'599 	1545 

	

12.7 	13.9 	11 0 5 	1065 	13.3 	11.3 	12 ,,7 ' 

' 10619, 
87,5 

0 

o 



MI MI  —.-.URI  MI MI MI MIR MI MI UM MN OM IIIIIIII 

.e3CASION TO CALL/SATISFACTION MITH.RESPONSE'OF'CASLE CO1RANY'91i7/8„ 

• -BY-REGION, LANSUAGE.SP0e4UMOST 	 _ 

.. 	• 
	 'BRITISH . 	 . 	• 

. . 	. 	 AT.., 	:ONT 	PRAIR 	• COL.1. • 	.•
. . 	. 	. 

	

_ 	. 	:..:TOT. 	• AL . : •... l',...AIÜT/C 	'QUEBEC 	.-.»ARIO 	. .?7IE.S. . -UMB/A . 
. 	 • 

.TOTHAVE CABLE.ToM, (IITD.0) 	12/34. 	• 	' 44"0 	2339 	5933 . 	1181 	2321 	• 	9433 	.2880:" 	320: 
" 	100i8 	10.0,0 	10.0,0 	160,; • . 	149.9 "100,0. 	• 	ilitia 	1.triGé 	IeGo 

•HAVE *07 .O.ALLED S•BLE,ç94PANY 	8873-• . 	. 	ae • lge. 4819 	' - 851 	1S0e• 	3887 	-1443 ' 347' 
7301 	76:93 	71,2 	71 01 	7705 	17i7' 	* 	. -hiee-  — . 

HAYS CALLE0e,c, 	. 	3257 .r.: 	. 373 	1714 	. 250: . '515 	. .. 	2567 	357  
. 	 26. 8 	. . 	• 23i› ,11. 	*2B;e- 	28 .e : 	2297. 	2243 	270:2. . 2Td9 	:&•.

• 

. 	. 

.. 	. . SATISFACTION W/TH RESPUNSE 	 . 	. 

VERY 3AT/ 	
.

SFIED 	1392 . 	.• 	299 	760 	91 	.- 193 	1053. 	:263 	'77 
O . 	• • 

1 1,5 	- 	•1,6 	1208 	12,8 	• 3'93' 	.50 5 	•.- •  11 .1 	1.-dé'• lzie:-•

FAIRLY SATISFISO 	
. 

. 	'914 	• '. 	.13 	. 217 	• 45 	93 	145. , 	720 	.1.82. 	2.' 
 . 	 . 	7o5 	O. 300 . 	9,3 	7,5 	8'94 . 	. '6 	7 02 	'' 	.• 	,6 . 	t;-/.. 	103 '•

NOT VERY 	' SATISFIED 	 18  • • 97 	232 	32- 	. 	59 	-. 	• 	349 	, .58 	SO- • 
• . 	 . . 	3,3' • 	4,1. 	40.: • 	3,9 . 	ae0 . 	2 03- 	. 	• 	;347. 	.:a,A. 	Jffl, .. 

. 	. 
fflT .  AT ALL-SATISFIED 	443 	' • 21 	. .:54 	258 	29'. 	az . 	. • , 	.S97 - - 	-43_ 	3i- 

O 	 . . 	3 	•
0 7 	•-44.ci 	2. 	e43 	20-8 	ae 	402 	• 9,4 • 	z4 

DONT  KNOW 	• 	• 	• 66 ' 	" 	_ - 	0 	7 	.18 	4. 	• 37 	49 	7 . 	..;11. 

r> 5- 	' —e 	. 	03. 	a 3  . 	94 	• 	 • . 	 O .l e 6 	 5 

	

0 . 	(Ve .  

8.045 '  • 

-OST-  Si] HOPIE"o.rie, 

Feen ome . 	. 	_ 
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IIIM 	 MI MI UM • MI 	MI MI 

„ 

ION Ma 

.TOTAL-HOUSEHOLOS IN CITY 
V 5•12e 100M AND OeR .ffle • 

CABLE -T 0 V.0 le109) • 

HAYE NOT CALLED.CA8Le COMPANY 

HAVE 

SATISFACTION M1TH.IiESFONSE . 

VERY SATISFUO 

FAIRLY SATISFIED - 

NOT VERY-SATISFIe0 • 

NOT AT •ALLSATISFIZO 	- 

'08N 9 T KNOW 36 
94 .04 .  

a 

204 	e4 
. 12 

MU NM MI IBM 

" OCCASION TO :CALL;15ATISFCTION 	Re5nNSE-OF:COLZ:CDMRANTD41/8..- 	- 

• • ay .MAJOR CITY • CeNTReS ••• 	' 	 - - 

	

...9.-...................9..,...,...MAee CI7Te4NTRES 	. 	.. . .....,! 
 • 	• 	. 	.. [CHU 	• ?: 	._ - 

• 

MONT -. 	rzIft- 	mAmen 	'VAN•i, .. : -1-1AL 	MUT,»- 	 • • • 	MAilm- 	k5ZTOWI • 

TOT-AL -0ReeL - liykt. . ,.oulo.  . eTTAle 	,...p.e.  couye - 4F-P7x 	sm,  OUEMme /IN•  ... 	...* 	.... 	: 	_.., _- 	- __. 
.. 

. 	 . 

	

. 	 • 	• 	. . 	. 	. 	• 
• ase 	13412 •. 	21e . -2705 	- .5iti.. 	- .e.gw 	15Ze. • lo2 	-.:o• ' 	2eig• 	t5.92:. 	sau.  

. lapa 	1ne.‘13 • ltma • • luoà 	loodts 	108;9 	1.09.,,0 	100i0 • 	.. 	.280.4 . 290.e 	29990.• 

6427 	:9:12 	' 72 .. 197e • 	2a9- 	-.394, 	'1227 	.2:40. 	- 0 	• 92 	314' • 	289 - 

.75- 9;5 • 71706 	:6495 	73-a 	71_49 	88;/. 	•e6;!.}  

2006. ••- 57D' 	. 41 	7a9 	105 • 	-43 	218. 	'22 	:5-5 	159 	• •20-  

24-95 • 259 4 	5696 • 	27 .00 	2291 	9a 	16,5 	15,6 	50 -92 

S65 

 

•aa 	9 • 	•26 	31 	16 	:124'. 	• ,11 • 	- 0. 	.29 	66 . 	9 

	

10i2 	12 0'7 	â.à 	12i1 	0 -95 • 	597 	- 9,3 	. 698 	.."9.-. 	1.:m  

	

595 	189 ' -.-14. 	170 	• 47. 	'7 	ii,.9. - 	'.-4 	. - 	9 - 	25 	47 • 	.5 . . 

	

7‘e 	894 	5 96 	6.95 	1296 	196 	- 5 9;7 	29? • 	• ..- 	1?99 .. 	1094 	• 3 99 

	

'267 	59. 	- 	. :a - , .- : a9 	'92 	• .5. 	:25 -. 	.1 . 	;. 	0 	• 	' 11 . :  • 	6 

	

5 0.4 	4,*5 	..504 	3-0,3 	5 09 	.l01:: 	•d.9 	A , 	-..- 	601 : 	2.0 4- 	497. 

	

50-- 	. 	51. • . 	.22. 	: 136 	4 	11. 	' 	.9 	6 	' 	..0 	- 	Q. 	11 	• 0. 

	

. 50 • 	294 	194.6 	50. 	.14 	.2 e5 	.47 - 	50-7 	:.°. 	294. 	-.- 

0 	 1:>• 

ea • 	 *9 
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1.  

	

. 865 	- 53 
• 1092 	• 991 

o 	8 . 	11 - 	.0 . 	16 
390 	496 

• . 	.13 	0 
1097 	15.93 	• 

13 	3 	.. .0 
17 03 	3.05 	,W , 

-- • 	3 	3 

393 	. 
• 9 0 

a 287 •  
3 94. 

'  • 05 
3 0 6 

	

.2.92 	490 	30-5 	• 3-.3 

	

" 18 	• 	0' 	18 

	

0 	 . 2192 	2 02 

o 0 	0 	3 
, 	3:93 

36 : 	0 
-94 

. SATISFACTION WITH PESF9NSE 

VERY SATISFIED: 

FAIRLY SATISFIED  • 

NOT VERY SATISFIED 

NOT AT ALL'SATISFIED . 

DON 9 T KNOW • 

Q . 	îl. 	• 54' 	. 0 	0 . 	22 

	

401 	.à2- ,,,a 	- ...:. 	,... 	994- .  

o 	15. 	. 	9 	-0 - 	ç  
.0.: 	596- 	• 398 	..... 	.^.,-  

0 	10 •• 	0 • 	• 0 	0 
•397: 	... • 	..--. 	. 	-,.-  _ . 

	

o 	ii 	• • o 	o 	o 
••• 

ma am mu ma mat um aim am um oat or am mu um am am mu 	ums 

OCCASION • O CALLOSAT/SFACTIONSITH - RESPONSE 8F-CABLE,COMPANY.Di7i8 	›. 

EVUMA4OR CIT'DENTRESCONTINUEO 

ST., 	THUNn 

:DAY». 	DER  • . 	CAW* ,  EMMA,. 	• 	BASA- 	VICT: 
TOTAL LimpN DSHA-WA 	RZNES eAy 	SOR 	BAR?  "-e/ON .  REGINA. ,jilgtON 

„ 

. 	 . 	 . . 	 . 
.TOTAL -HOUSEHOLDS IN.C .ITY 	2513 • ',362 	' :75 	- .85' • 	'60. 	:.G 	2.G7 	237: . 	AI. 	.01:  

SIZE 100M ANO_OVER HAVÉ 	.100„0 -  leo îo -  1,Do d o 	2.1yob 	113°,0 . 20.(4.0 	là0:dié 	leDij , 	 ...._ 	•-.- 	.ioâa. • 
. 	. 

CABLE T0V9 tWTC19) . 	 . 
• . 	 . 

HAVE • OT CALLED CABLE COMPANY 	6427 - :279 	- . 81 - - .. --..4e- 	pa 	,a 	23 . 	163 	.0 	• , O. 	1.39 	. 

7595 	7701 	.68 9 0 	569:5 	91'91 .  :2. 0. 	 . 0a 	8395 	CD-A 	•“9-- 	-679.9' 
.  

. 	. 	 . .•. . 
HAVE CALLED...P• 	

. 	
2086 : - 	83 - 	.1•24 	37 	. ...8 	o • ' 	44 	74 • 	. D 	0 	-75. 

2495 	gak,9 	324:1 	ii,z.s 	. 899 	"-,,,,- • 5.6s: 	.‘• 	5291 ' • .. 	. 

0047 
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O  448 
407 

Ili IBM 	 MI OM MI MIR MI MN OM 	UM Mill UM 

06CASZON TO CALLSAYISFADTION.WZTH RE8PONSEMDF'Ç-A5LE OO1PANY7/8 

- 	A11LY INCOME 

-................FAMILY 3NCOmE..,;................. . . 

MON.51 • . 	 . 
. 65000 	- 	' 82.,7000 	..KNOW 	• . 

.
• ' 	

. 	UNDER 	'TO' 	$101i00- 4150.00 	OR 	./RE... . 
TOTAL 	65080 '89999 614999,-616999 OVER 	FUBED. 

."'" 

TOTL HAVE . CABLg  TV  0 IUTD0i 	12144. 	. . 	10.97 	.2147 • 	3353 	.1542. • 	saps 	- .1sa 

	

lua 	ie0 ,;(1lop'9'0 	lom 	igbïo 	los o d 	laa,ti 

i1AVE,N0/ CALLED CABLE COMANY 	sais - 	8 8a' 	1786 	'12352 	1095 	2610- 	le 
. 

	

7401 	80.69 	820e 	70,1 . ei1.60 • SP2 	764 
• 

"HAVE CALLE1›... 	 32.57. 	209 	581 	1001 	446 • ilaa 	34 
• 26.3 	1901 	17 •7 	29e •28e9 	40 6 8 	.29 

SA71SFACT1ON M2TWRESP9NSE 

•VERY SAT/SeIBO • 

• ÉAIRLY :SATISFIED 	' 

NOT VERY BAT2SFIED 

NT  AT ALL SiT28F1ED

•DONeT KNO • • • • 

004-8  

	

1392 	- 	.1' .  95 	165 - 	4 	166 62 	467 . 	17 

	

/105 	. 	8 07 	'16I 	13 .0 8 • 	126 	laa 
• . 

	

9.114 	. 	• 	. - 65 . 	144 	222 	124 	347 	' 11, 

	

1 05 	5 09 	607 	.6 06 	800 • 9 0 0 	8i0 • 

	

457 	.46' 	44 	116 	:57 	169 	..' 4- 

	

306 	4 0 2 	20 0 	3 .05 	301 	464 	306 

	

. la 	180 	76. 	174 	0 

	

0 8 	• 	5 04 	4.69 	40 5 	- 	-.• 

66 	- 	a 	ID 	20 	' 	23, 	11 . 	0 -; 

95 	. 	62 	0 5' 	06 	105 	04 
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OCCASION TO -CALL/SATISFACTION SITil'.RESPONSE:•F, -CALE, COMPffl 
BY NUMBER:OF COL 	li OUR Tee 5E75 :IN }i0118eiDLO HOOKED. :10 CABLE- 

- 	- 

TOTAL•  

•-.'eCOLOURT01/ 0  5ETZ>c• • 
 e...,iMOOKED  10 CABLE&.0' 

" 	• 2-OR 
NONE 	()PlE , 	.M ORE. 
c.c; 	 .10. • .oça.• 

TOTAL 'HAVE CABLE T 0M0 !ffl e ) 	.1.21ffl • 	• '' 	se . 	7845.  
• 1a4il 	. 	-loo.g b 	illo;,b 	.10 -00 .0 

HAVE  • NOT CALLED .CABLE COMPÏM 	sau . . . - . 	: • • 62 ' . 5488 • • , 225 
• 73 0 1 	: • 	 724 	70.00 	. 6e 049 

MAME CALLED-... 	 • 	. 	.3267 . - . , . -. . 	24 	2357 	143 
.2608 	 27'09 	3o0P . 59.01 

SATISFACTION 4-JITH RESP9NSE 

VERY SATISFIED . 	• , 	1 392 	. - ' 24 	958 	55 
1105 - •. 	27i3 	1202 	1 5 0 0 

. 	. 

. • FAIRLY SATISF 	 , 	. 	 . IED 	 914 	 • 	
' 

	

4) 	. 675 	29 

	

. 	705 	S 	-.. 	806 	7 0 9 

NOT VERY SATISFIED 	• 	• 	.. . 0 .. . , 346 	22 
. 
	 • 
	' 	,.3 d6 ' 	 . : 	404 	6 0 0 

NOY AT AU. SATISFIED 	 448 	•, 	 . 	0 ' 	.535 	37 , . 	. 	
3 07 	 ... ' 	4 0 3 	. 10 0 1 

DON vT "KNOW 	 66 	 D 	42 	 o 
05 	 • 	 05 

0-049 

• •117 
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OCCASION T0 8ALL/SAT/SFACTION WITH . eESP:ONSE:CF:CA5LECDMPANY-..997/8 	' 
.87 NUMBER 8F BLACK  -18 WHITE TAle- :SEISI-N-HDUSEHOLD ,HPOKED-1.8  CALE  ' 

& wHZTE;.;,. 
. 

78.CABLEe93 ,  

	

2 • 	• 
• . 	'TOTAL. 	NONE: 	. ON.g 	-moRe 

• 
TgrAL HAVE CABLE. T9Y9 1.. W.TD.e) 	• .12134 	. 	.a=s2A . 4909 	-410 

. 	.1009 0 . 	1 • 40 . 10090 	100 9 0 

HAVE NOT CALLED CA-8LE COMPANY 	8878 • 	, 	1789 	38.89 	265 .  
739 • 	

• 	
68e4 	7992 	64e6  

HAVE CALLED.."..- 	 3257 - 	• 	827 	1020 	145. 
269 • 	5106 	2098 	3594 

SATISFACTION . WITH RESPONSE 

' VERY SATISFIED • 1592 	352 	427 	86 
11 9 5 	• 	1345 	ae -? 	•2/ 0 0 

FA/RLY SATISFIED 	914 . 	- . 502 	15 
7 9 • 	• ,9 9 5 	698 	3 97 

NOT,VERT SATISFIED 	437 	• . 	" Z03 - 	116 . 
3 0 6 	• 	3 99 	294  

NOT. AT.ALL SATISFIED . 	440 	- 104  
• 597 	490 • • 	8 .9M 

• DONT KNOW 	 -66 	• 	19- 	• 41 	1 
• . 	98 	97 	e2 

00.50 

. 
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. . 

	

OCCASNN'TO:CALL/SATISFACT/ONSITH RE8PONSE . ,OF'CA5LE COMPANY' et7/8 •. ,. 	. 

. 	
.. 

- 	..' 	at? PERCEIVED VALUE FOR MONEY OF-CABLE T o'V e 	.- . 	' 	• : . ... . 

• ....*f.VALUE FOR. 
NOr. 
VERY/. 

VERY FAIRLY AT „ALL ,DOMI 
-ea«) sooa" arm  

TaTAL HAVE -CABLE.TeV011 -17D0) 	' 12134 	. '4.861 	5255 	1933 • 	:79 " 

	

10.0 0 0 	•00 0 0 	10000 	100e 	lqi) e'eL 

HAVE NOT CALLED CABLE COMPANY 	8275 : 	. • 	• 3874 	:3790- - - .1150 	G3 
7301' 	• 1947 	7201 	5945 	?907 

HAVE CALLED. . 	' 3257 	. 	- 	»9se 	1470 . 	"783 	1G 
26 0 5 	20 0,3 	2709 	4005 	?°*3  

. 	. 	. 
SATI8FACTIDN WITH RE8P-9.N8E 	.. 	.. 	,• : 	. 

 . 	. 
V£RY 5ATZSFIED• 	

. , 	
./392 . 	• ' : 687 	ase 	120 	• .0 

. 	11 05 	„ 14i1 	1101 	:602 	Hm-• 

FAIRLY .8ATISFIED" 	914 " ' •:.' 206 - -" 519 	145 	4• . 	. 	705 	402 	
9,3, 

9 0 6 	501," 

:NOT VERY SATISFIED 	437 . .' 	- : : 39 	'159 - 	agi  
... 	. . 	30-6 	ea 	302 	1/ 04 	.12001" 

. 	. 
NOT AT ALL .GAT/8F1ED 	.. 	440 	• . 	. 	48 	. 162 	239 	0 

'307 • 	09 	301 	1204 	ez. . 

DONT "KNOW 	. 	" e6 • 	9 	34 	• 19 • 	.5 

	

- 	. 	" . 

	

.e.D 	e2 	06 	100 	603 . 

0051 
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OCCASION - TO CALL/SATISFACTION WITH RESPONSE...DFCABLE tOMPANY,607/8 -H 
2YjCABLE SUDStRIBERS' 

TOTAL 

	

• 
	. 

	

,  	
'HOOKED . TO ÇASLE - 	. 	 

	

' - BLACK & 	- .TOTAL 	• . 

	

COLOUR WHITE 	TOTAL 6LACK ,& 10TAL 

	

'ONLY 	ONLY 	BOTH COLOUR :WHIYE. 4er 	.  	..„. .........„ 

TOTAL HAVE CABLE T0V0 (WTD.0) 	. 	12134 ' .. 	..." 	6815 	3924 . 	1395 	8210 	5318 	12134 : 
" 
	

• 00 0 0 	. 	icuta. 	ipoa 	lam 	1 .0.oa 	100.0 	100.0. . 
.. 

HAVE NOT CALLED CABLE COMPANY 	• 	8676• , 	4723 . 5166 • 588 	5710 • 4164 	8816 

	

. - 	73.1 	69 -e3 	8007 	70.8 • 695 	78 ,1  • 	73.1 

HAVE.CALLED-- 

	

	. 3257 - 	.. 	2093 	758 .. 	- 487 	2500 	1165 	3257 

. . 
2666 . 	' 30.7 	19.3 	29.2 ' 	300-5 	"21„i'9 	26e8" .  

SATISFACTION WTTH RESPONSE
, 	 . . 	 .. 

'VERY SATISFIED 	1352 - 	-:. 	876 ' 	379 	134 	1013 ' 	'513 	1392 
. 

	

11.3 	' 	• 	.12.;9 	. 	9:7 	9.6 • 	12.3. 	9,6" - .11e5, .  
. 	. 	. 

FAIRLY S 	
. 

ATISFIED 	914 	•:. 	• .597 •210- 	107 . . 	784 	317' 	914'. 
. 	

7,5 	 - 	8.6 ' 	54 	• 7 0 7 	8.6 	6.0. 	7.5 . 
. 	. 

NOT.VERY SATISFIED 	' 	437 	. .. 611 - 	69 	5.6 	368 . 	126 	437.. 

	

3.6 	. 	4.6 	108 • 	400 	4.5 » 	2.4 - 	3.6. 

NOT AT ALL SATISFIED 	448 	'..' • . 	.'.280 	. - ..75 	-92 	372 	167 	448' 
. 	307 	401 • 	li9 	: 6.6 	4e5 • 	3.1 	367. .• 

* DON'T KNOw 	• . 	 .66 	:.• 	 .24 	23 	18 	-42. 	• .42 	66 .  . - 

	

-05 	 :34 	ioEi 	1 4 3 	.5 	0 3 	e5 .  

0009 
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• 

- › 	SATISFACTION WITH CABLE" COMPANY 'IS ,  PRACTICES .  WITH:BILLING AND- ..COLLECTIN89 'REASONS•.1eJHY -D,ISSAT/SF•ED -DUES. 40. - 	" . 	
• 

 . 	RESION 9 LANGUAGE. SPOK - EN' MOST IN HO'r4E 	
.

_• 

. 	. ------- ...”....à-,.,...REG/0 -N...-..... ---- ,...... 	- - ."7..."9LANSUAGE.SPOKEN ,  

BRITISH • 

	

... 	_ 
	_  

._- , , 
• Ai, 	 ' :ONT. 	PRAIR 	COLb; 	• • • 

	
•• , 

'TOTAL. 	• 	LANT/C 	OUEBEC ,e'ARIO • UMBI . 

	

A.>.•. -  . E 	. NGUSH ;FRENCH AnHER .  . 	 , 	_ 	... 	.• 

• .. 
• . 

. 	TOTAL HAVE 'CABLE T0V. PTD.0) 	.12134 • • - 	. . 	440 	.2339 	5.933 	. 1201,  • 	2321 	... 	• 	9453 	• 29.00 •  

	

.100 0 0 	1000 0 	1009.0 	•10140 . •4.e 	•'0044 	loud  •.•040 	. 7., 00'..0 

pol1107 PAY . DIRECTLY TO 	2463 	63 • 	506 	1455 	162 	476, 	 •., 	2025 	275: 	163 

çou COMPANY 	. 	2-0 03• 	1493 	13ii 	2465 	?..401 • .20.5 	. 	: 	-214- 	.1...3 	24,0. 0 

DONT ItNOW ' 	 55 	• 	' 	0 	13 	'7 	-0 - 	.15 	. 	19 	12 	.4• 

	

.3 	 06 	91 	... 	01 	.d6 - 	06 

DO PAY DIRECTLY 	9635 . • 	• ' • 	.. 376 	2019 	4471 	939 • 	1830 . .. 	7409 	1713  

,. 	• 	 , ., _ , ,.-... 	...79.04 	. 85.05 	86 0 3 _ , ..75 ;,4 	85,3 	76 0 .8 • 	. 	... ' 7804 	01; 16: 	75c;4 

TOTAL PAT- DIRECTLY CWT90) 	 . 9635 • 	. • 	S76 • 20%9 	4472 	939 	1830 	 '7409: 	1713 	523 
. 	100,0 	• 	. 100,.0 • 10000 	10000' 	1 0 0.4 •1 00 i-0 	. 	100,0 • 10,0 	1.00e.  

SATISFIED WITH ,COMPANY e•S. 	 8826 	. •, . . 	320- 	• 1916. 	4081 	864 . 	1645 	. 	.6769 .  • • 1599 , 	458 

. 	PRACTICES 	• . 	. 	• 91 0 6 • -- .• - 85,1 	'94.9 	91c;:3 	924 	' 8969 	, . 	"91;94' 	'.î4 ...3 	•' 894.3  • 

DONT  KNOW 	 71 .. 	•. 	O. 	9 	.34 	/O. 	1.8 	 • 	. 	-4 , 	5' 

• • 	. 07 	' 	
' -0. - . 	. 0 4 	.0a 	14 • 	1.0 	• 	68. 	dà 	100 

. 	 . . 	. 

NOT SATISFIED
• 	. 
	 • 39 	. .i 	- 56 	9.4 	.357 	.6.6. 	• /67 . 	: • 	.579- 	110. 	50 

" . 

	

. 	 707 	. 	2.4 0 9 	407 	800 	700 	9.0 1 	 7.e. •  

RAS ONS  

RATE INCREASES 

LATE BILLINGS • 
. 	. 

121 .. 	•' 	.. 	11 	• 9 	89 	9 	3 - 	• 	... 	96 	9. - 	17 

1.0 3 	 2 0 9 	.4 	2.0 	1 4 0 	92 	1 0 3 	05  _ 
. 	 . 

22• 	 7 	8 	• 	3 	 • 0 	. 	 10 	7 	5 

a 	103 	03 	0 2 	.3 	. 	. 	4 	94 	100. 

. YEARLY PAYMENT ASKED FOR 	• 	133 	2 	21- • 	.39: 	Ile, 	.  21 	2 • 

IN ADVANCE 	• 	1.4 	..5 	100 	09 	. 	 •  36  . 	1.5 	1.2. 	g4

• 'CUT OFF AND RE=INSTALLATION 	. 	 0 	• • .6 	. 21 	. 7 	0 

• . 	03 	 • 	106 	01 	02 

9THER 442 	59 	L5. 	211 	50 	98 

'4.6 	10 9 4 	2 0 2 	4.7 	5:9 3 	5 .4 
358 	• 	66 	19 
4.8 ' 	•3.9 	.307 - 

00N 9 • KNOW 28 	• 	 1 	10 	• 16 	.  O 	 O 	 29 	2 	7 

03 	• 	j3 	.5 	04 	o 	 3 	01 	104 

0052 
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TOTAL HOUSEHOLDS IN CITY 
SIZE 100M AND .OVER HAVe 
CABLE T4V0 (•1704) 

DONOT PAY  • IRECTLY 
CABLE COMPANY 

DON'T KNOW 	. 

DO PAY DIRECTLY- 	..._ 

TOTAL PAY DIRECTLY ÇWTOo, 

TO 

SATISFIED WITH COMPANYfS 
PRACTICES 

DON"I KNOW ' 

NOT SA1ISFIE1›.. 

-0 

0, • 

-.6 
4 -r 	.5 • 1: • CI • 

0 0 

o  0 	 0 0 
• .• 

	

o • e 	• 

	

. - 	207 
LATE BILLINGS • 	' 	. 14 	• 0 	8 

o2 

YEARLY PAYMENT ASKED FOR 
IN ADVANCE 

	

67 	17 

	

le9 	145. 
3 	 le 	2 	 D 	 0 	 • . • 

o 9 	 197. 	196 
0 6 

o4 

CUT OFF AND RE.INSTALLATION 13 	5. 
92 	03 

0 0 0 o 	 . 	o..  6 
o 

1 : 	15 
o 2 	12 0 7 

98 
0 	0 

• .• 

MI OM MIR MI MO 	IM lU MN MI MI MI MI MIR MI OM UM MI UM 

-SATISFACTICN -W/TH:.CAB.LE COMPANY'S PRACTICES. WITH:2ILLSNG AND COLLECTINB4 REASONS WHY:DISSAT/SFIED- -DUES410 
BY HAJOR CITYCENTRES 	. 

. 	. . 

	 . . 	.fujoR. cey.• czbnRE.s.-.-- c. t.i...ic.:7-.-..."......-.-..-,........›.. -,..:>. 

..
. 	

. 	MONT  • 	• •TOR 	• • • • ..1:NIII 	•VAN‘9- .  - 	HAL 	OUT- 	• . 
..T9T:AL ""REAL 	• HULL • --PuTo ,oirretà 	..  COUVER.  .91-FAX 	rm 	..puEic 
	. 	 . 	. . 

gi710W-, . 
•ILTON 

• 

8515 ..150.2: 	.112 	.2705 	874. 	4S3 	1555 	.162 	-0: 	149 ' 	1,.Fee • 	Ige- 
lOO•,O .  loo. 0 e 	10O;O. 2ooÔ 	loo,O 	SoOio 	1009.0. 	1 00à. 	- 	5.0909 . . 2,08e8 	2904 ' 

2075 	195 	-55 • 1129 	50 	:51• • 	380 	$ 6 • 	. 	O . 	0 - 	.51 • 	.10L 
2444 	1500 • 2545 	• 4107 	• a 	.21.1„,6 	285 	2242- . 	,.. 	11,3. • 	.,8',i3- .. 

	

0 	8 	2 	o , 	3 . 	0 	• 0 	0 
9.3 	97 	 . 0 2. 	.:5 	0 2 	.. 

641-5. . 1099 	7•  - •1571 	'341 	387 	552 	126 	• 	0 - • 147 .-- 402 .' - ale - 
75.3 • 43404. 	7005 	5801 	9142 	e? 8 e.4 ' 	7103 	7748- 	108 0 0 	etee. 	•91,- -•  

6413 	lo99 • 	. --79 ' -1571. . 	3.41 	3-87. 	' 126 . 	.0 - 147 	.401.. • 
100 0 0 	1004 0 	100 4 0 	1000 0 . 100,0 	1000.0 	100 4 0' .  100;0 	• ... ..109.03: -  10040 :, 1094B. 

5873 	• 044 	•  •.61. • 14 0 3 	332 	366 . 	871- 	122' 
9106 	9509 • 7702 	89 05 	9744 	• '446 	9105. 	.96e 8 . 

	

-5.0 	• 	, 5. 	4 	•12 	../. • 	'2 . 	.9.- 	. 	0 

	

. - 0 8 ' 	.05 	501 	. 	08 	eS 	o5 	e9 •  

	

489 	• ',50 	15 	. .157 	e 	19 	72' 	.i.k. 

	

. 7 4 6 	445 	1645 	10 4 0 	' 2 3. . 	o 	449 	7,6 	3 0 2... •  

• 142 	8 • 5 	• 7 
96,5 	9éie • 

 
•0 	.5 	. 

.0. 

• 6 	12: • 2% -  • 
54 1 	• 

REASONS 	 • 

RATE INC:REASES 	82 	• 	3 	0 	46 

	

103 	03 	 209 

:OTHER 	• 	. 	. 	296 	. • 16 	13 	• 85 	 5 	.19 	•-• 55 .. 	
• 	 496' 	105 	16 0 5 • 	5 0 4 	1 4 5 	4.09 	5 0 6 

D O NT  KNOW 28 	•- 10 . 	0 	16 	. 0 O 	0 
04 	 100 	 . 4> 

0055 	 - 	. 	 . 
. 

. 
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211 

12a 
.14 

15e6 
DO NOT PAY DIRECTLY TO. 
CABLE COMPANY 

8.  
14 0 2 	17e7 

	

2.075 	29 

	

e4 	2,2 	38 0 .7 

DON'T KNOW 

. DO-PAY DIRECTLY . • 	• 

TOTAL PAY DIRECTIY 

SATISFIED WITH OOMPANY*.S .  

PRACTICES 

DONT  KNOW ' 

- 0" 	.199" 

8500 

.199 

S0 00.0. 

O.... 	158,  

7944:. 

0 	. 	4 

200 

0 0 7 -  
• 90 et) 

• CI, 

0- 

0 
rE3 

2: 
100 

0 O 
• 9 

a 

0 

0 
9 

0 
o .  16al 

O 0 
• 9 

MI MI 	 MI MI MIR UM MI MI MIR IIIM 	MI OM MI MIR UM 

SATISFACTION WITH:CABLE:COMPANY'S PRACTI .CES M/TH BILLING.AD.COLUCTINS° REASONS MHY DIB8AT/SFIED 
BY-MAJOR CITY CENTRES0..CONT/NUED 	r  . 

	 MAJOR CITY CENTRES 
. 

. 	. 	. 	---.- 
. 	' 	. 	ST. 	•THUN., 	• 	• 

- --CATHeo- 	DER 	MINDz, - 	OAL-e›. EDRON 	, , • sASKA 

TOTAL LONDON OSHAeA ARINES 14Y. 	l't- . 	GARY- • 079N  

VI CT 

TOTAL °HOUSEHOLDS IN -CITY 
•IZE 108M AND OVER HAVE.  

•CABLE  TV  0 (WTO4/ 

• •8513 . 	362 . 	7d • -85 	90 267 	257 

100,0 	180 0 0 	180 0;0 	180, 00 	10040 	i0a.4 0 	100.0 	1o.04.0 

	

-26 	• .0 	0. 	. 	0 	•0 	. 	.0 -. 	. 	-0 	. • 0 

	

03 	 e» . . 	0. 

•6413 .. 	354 . - • 4.6 	85 • 	-76' - • 	1› 	229 	.195 

	

75,, 3 	57 0 8 	61 0 3 	10-0 0 0 • 	84 0 4 	2 0009.  • 	55:05.• 

	

eua 	:354: 	•46 	• 	,aa, : 	76 	.. „6 	.22'8'. 	19.5. • 

	

100 0 0 	10000 	10000 	.10000 	100„ie . 290 0 0 	100:0 0. 	1-00.0. 

5 • 73 . • • 351 • 	: 43 •. 	45 ' 	..64 	. s 	. 	.206 .. 	:1 77. 

	

91 0.6 - • 9902 	-93 05 	52o9 	'84o2 	10.e.e 	• 9 0.0 	904-8

• 

	

50 	• 	• 	• 	0 	a . 	0 	A. 	.0 ' 	2 

	

o8 	!8 	3.,.5 	.0 . 	0 	-190 

NOT SA1ISFIE00 489 	. 0 

7 0•6  

38 	12 	0 	. 	16 

6 e 5 	440.7, 	15o5 	'0 	10 00 • 	842 

0 	37 
1806 

RASONS 	• 	 . 

RATE INCREASES 	 82 	• 	0 	. 5 	-9 	- 0 	O. 	• 4 	• 6 • 

	

103 	605  • .180 6 	.»- 	..., 	. / o 7 	3e1 

	

LATE BILLINGS /4 	' - O. 	'  • 0 	0 	0 	0 • 	3 	• 	0 .  
02 103 .- 

. 	 . 

YEARLY PAYMENT .ASKED FOR 	67 	• 	.0 	- : 8 . 	-5 . 	2 	0. 	.I.) 	7 
• 

IN  ADVANCE • 	 100 	 5.9 	2,6 	. 	-.7 	-0 	• 	306 

CUT OFF AND RE0INSTALLATION 	13 	: 	0 	• 	-0 - 	: 	5 	0 	. 0 	0 

	

02 	 505 	. ... 

OTHER' 	. 	 296 	• 	à 	 •  0 	20 	10 	- 0 • 	19- 

	

4o6 	m 	2305 	1302 	o 8- 0 3 	21  

DONT KNOW .  • 28 	0 	0 	0 	0 	0 -• 	• 0 	0 .  

	

04 	. 	 - 0 

4 0 

8054 	
• 
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' 707AL 

12134 
180.0 

TgTAL HAVE CASLE Tag  !WTDel " 

LATE BILLINGS O 	14 	1. 
05 	

..4 
• .2- 	3 02 

YEARLY PAYMENT ASKED FOR 
IN ADVANCE 

	

. 133 	• 	• 	' 	17 	. 	13 	49 	.3" 	• 47 	• 	3 

	

1.4 	- •: • 	2.3 	.8 	19 	*2 	1.5 • 	2.4 

22 
02 

0 	. 9 	8 	4 
.3 	.2 	3*2 

CUT . OFF AND RE..INSTALLATION 	27 
o3 

OTHER 	 442 
4.6 

DUN -9 7 KNOW 	 28 
.3 

	

.69 	26 	133 	75 	130 	• 

	

9.2 	106 	5.1 	5 . 8 	4.3 	1.6• 

6 	0 	• 	12 
.2 	04 

0 	11 
.7 

MI MR 1111111 MI III MI MI IRO OM MI MI 	 IMO MI VIM MI 1111111 

SAT/SFACTION W/TH CABLE COMPANY 9 S PRACTICES WITH BILLING AND COLLECTING, REASONS WHY DISSAT/SFIED SUES0/0 
BY  •FAMIL •• 'INCOME 	- 

" ----- 
1}.0-N •r. 

•0500.0 	0170:00 	KNOW - 
UNDER 	 •  TO 	.810.000 • S15()D0 
$3000 ;$9999 014999 S18999 -OVER 	'FUSED: 

• 
...97 :2147 	.3353 	1542 	• 3852 	133 
100".0 	100,0 	100,0 	100.0 	1000 0 	10000' 

DO NOT  .P • Y  •IRECTLY TO 	•2463 	' 35 • 	526 	729 	248 .. 	395 . 	14• 
CABLE.COMPANY 	. 	80e . •: 	.31.9 	2405 	21.6 	2..601 	1 • 0 4 • 	104 .. 

DON'T:KNOW « 	' 	 35 	- 	• " 	0 	1 . 	5 	. •7 	Pa . 	0 
..3 . 	. 	.* 	'el 	oS 	• 06  .  

DO PAY - DIRECTLY : 	• 	9635 :. 	. 746 	1619 	.2519 • 	1206 . 3241 	124 
79 0 4 	• • 	68,0 	75.4 	78.1 	63.4 	:860 	89e 

96 • 5 	• 	. 7*6 •  : 1619 	2619 	/286' 	5241 	:124 • 
100 9 0 	• 	100.0" 100.0 	100.0 	1g0o0 	100.0 	100..0 ' 

SATISFIED WITH ZOMPANY 95 " • 	.8aas :- • • - . 630 	1548 . 	2360 	1191 • 29/8 	112 . 
PRACT/CES 	 9 1 0 6 	. 	% 65.5 	• 95e6 	90 0 1 " 	92.6. 	91o9 	.. 9(48,  

_ 	. 

DON1 T KNOW  • 71 :' 	9 	• 8 	14 	10.. , 	.29 	• • 0 . . 	. 	. 
.7 	. 	1.2 	,o5 	' *5 	a 	.9 	.0 

NOT SAT/SF/ED.,. 	' 	759 -• . ".. 	. . 99 	63 	- 245 	86" ' • .234 	•12- •  
7 0 7 	13.3 	3.9 	9-0 4 	.6.7 	7,;2 	•9. é7 . 

• TOTAL PAY DIRECTLY (WTD.) 

REASONS 

RATE INCREASES 	121' 
/.3 

:13 	14 	52 	. 	•• 7 

. o 7. 	2.0 	.19 	.9 	5.6 

ter. PERCENT LESS THAN ogS) 
8 • 55 
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-n..,COLOUR •TeV 0  •SETS!;.. 

."'Fin-KED  TO -CABLE... 
2-0R: 

NONE 	-ONE 	*MORE 
• 

. 'TOTAL 

12154 •• 
1000 0 

•ua •  
20 03. 

, 35 

9635 
75 0 4 

9655 
10 .0 0 0 

8Ù6 
* - 9106 • - 

71 
o7 • 

739- 
7:1 7 

" 	• 	7e1.5 	. '3e6 

	

1 -00 e0• 	1004 0 	• ,09'e0.' 

	

54 . 	1277 	35 

	

35;05. 	1 • 0 3 	96  

22 	- 0 
a 	• 

	

- . 53 	.6546 	• 30 

	

61,06 	83 0 4 	*-90 0 2 

• .33 	6546. 	• 30 

	

100.00 	100400 	10000 

5576 . 	322 

	

:10000 	91,3 	94.05 

.1.0 

.se1 	19 
707 	508 

121 	 à• 
1 0 3 	lol 

0 
n 40 ,  

SATISFIED WITFI *COMPANY -95. 
. 	PRACTICES 

DON 9 T KNOW 

MI MK MI BM MN Ma NIS 111111 	. 	MI 	111111 MI IMO IBM VIII OM MI 

• -SATISFACTION WITH CABLE COI ,̀.1PANY 0 S :PRACTICES tlITH lGILLING 'AND: 'COLLECTING, REABONSWHY:DISSATISFIED 	1 • 

. 	BY NUMBER e COLDURVo 'SETS IN MOUSEHOLD HDOKEP TQ CAB47E: 	• 	" - 	• 

TOTAL liAVE  CL  E Tao PTP.o) 

•DO ner PAY DI1ECTLY'T.0 
CABLE COMPANY - 

DONT  KNOW 

•D0 PAY DIRECTLY 

f 	TOTAL PAY . •DIRECTLY.(e9•) 

.NOT 
• 

. REASONS 

.. 	RATE ...INCREASES 

LATE BILLINGS 

YEARLY  PATENT ASKED .FOR • 
IN ADVANCE. 

	

22 	.. . 0 	10 

	

e2 	 02 

- • -.0 	51 	. 2 

	

1.04 	- 	1e4 	o6 

CUT OFF AND .RE.INSTA!..LATION 	 '0 •22 • 	0 
-.a 	.. 	,3 	— • 

OTHER. 	
. 	

. 	
. 	- '442 	-:, 	O. 	521 	17 

. 
4e6 	. 	4 0 9 	5 02 « 

. 	. 

OLW 9 T KNOW 	 28 ... 	.0 	16 	0 
a . 	.32 	. .. 

0056 
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DON 9 T KNOY 

. NOT SATISFIED.»«- 

RASONS  

• les. 	336 . 	25 
• 7 0 7 	7.9 	902 	7.2 

	

:71 	' 26 	0 

	

.07 	1.1 

o 
LATE BILLINGS 	. 22- 

02 

17 	0 

. 	 . 	 . 	 . 	. . 	 . . 	 . 	. 	. 	. 
: pansF4cnoN ••wriliCABLe • •C brie.  ANY 9  S : PRACTICES.: MITH 'S.ILL1NG -AND.:cOLLEcTENG. li,..EA3ons,t«.11-1.r DISS.ATISFiEO, .:•elieei :.10. . : , .e• ,. -.:. •-,..- ,....' ,4.,..,.., ,:1:4,--, •:',,:,.4 .,-,'2 .  ' • - 

- 	 . .- 	•. _ • 	.. , 	, 	 - 	- . 	 -.., . 	.... . 

:BY NWMBER OF  pLACK- 3 WHITE :T.V.0 SETS. IN :-HOOSEHOLD14POKED''TO :CAB‘..E : : - !. '- • • 	: - '' :.' - ' 	- : : ,:'': ' '.: : ' • _ 	, 	, 	. 	 . 	. 	 . 	. 	. . 	. 

TOTAL 

& 

	

SE7Be''°-'°" - 	• 
lOOKED TO .CABLE- 

2OR 
•queE 	.on• 	-mQ13E• 

moo- . • 

• . 	 . . 	 . TOTAL HAVE CABLE T.V. .1470.0) 	-12134 	2616 	4909 • 	-410 	. . 	. 	. 	. • 
. 	.. . 	1:0.0.1.) • 	-.- 	100.0 	100.0 	100.- 0 	 . . 	 . 

. 	 . .. 

DO NOT FAY DIRECTLY 10 	.2465 	. 	. 	, .2:76 	1258 	
. 	

. 	. 
CABLE COMPANY • 	-. 	

10,i3 	40.6 	25.06 	12,4 	 • 	. 
. 

. 	 . . 

	

	. . . . 	 . DOW," 100W •' 	. 	 ' 35 . 	.:3 	lg 	11 	 . . 	 . . 	 . 

	

.a 	0 1 	.3 	Be 	 . . 

DO PAY DIRECTLY • 	 •sss •• 	2337 	3639 • 	349. 

7904 	89.3 . 74.1 • 	8501 

TOTAL PAY URECTLY (WT90) 	9635 	. 	2337. 	3639 	•.349 

• • 	100é-0 	• 	 100.0 	100.0 	•00 0 0 

.SATISFIED •WITH 'COMPANY 9G 	' 8826 	• 	2126 • ..5.294 - 	sel• 
' PRACTICES. 	 91.6 • 	• 91. 0•0 	• 90.'5 	'92.8 

RATE INCRE,ASES 	 .121 . • 	• • 	Gd) 	59 	15 
1.3 	1.3 	106. 	4.3 

YEARLY  PAYENT  ASKED  FOR. 
I% ADVANCE 

133 	.2a 	.. 64 . 	0 

104 	.. 	.1.2 	1.8 

' CuT OFF AND REmINSTALLATION 	27 	.. • 	• 	8 	lb 	.3 

	

..3 	 .3  

. 
. OTHER 	 442 - 	123 	177 

	

4.6 	5.3 	4.9 	2.6 . 

DON'T •KNOW 	 28 	. . 	•:- 	2 	19 	1 
• .3 	 0 1 	0.5 	• 	oà.  

. 	 . 
0.057 	

. . 	
. 

. 	 . 	 . 
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.100:0 8 

30.. 
•38,i0 

2011,0 

2463 
2003 

4861 	5260 	2.933  
180 0 0 	10000 	1000 ,0 

1114 	.986' 	333 
22 0 9 	18 08 	17.42 

1OTAL HAVE CABLE . T0V0.1 -11T0.01• 

DO NOT PAY DIRECTLY TO, 
ceeLE compey 

DON 9 T KNOW 

DO PAY CIRECTLY 

TOTAL PAY DIRECTLY IWTO0J' 

SATISFIED WITH COMPANY:5 
PRACTICES 

• DOWT KNOW 

NOT  SATISFIED.... 

REASONS 

RATE INCREASES 

LATE BILLINGS ' 

121 
1.03 , 00 

O 

YEARLY 'PAYMENT ASKED FOR 
IN ADVANCE . 

133 	32 	47 	54 

1 .0 4 	• • 	09 	101 	3,4 • O 

o 

0058 
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NM BM IIIIIII 11111111 OM OM INN MI  -.- .-- 	 MI 	MI MI 

SATISFACTION wr71-1 CABLE COMPANY 9 5'PRACTICESSITWBILLING'AND . COLLECTING0 REesqie 141erméSAilsfup ..eugew.lo 
• 

_ . , 	PERCEIVED VALUE".FOR MONEY•OF CABLE 70V-0 	 . 

. 707n. 

FOR 1110NET-e..°e.;-.... -  
NOT 

• VERY/ 	• 
•ERY FAIRLY AT ALL • •DONTT 

.601e, 'elm. eopo 	•iNOIJ 

	

35. 	. ' 	4 	. 	. 11 	'8. 	12.

•G 3 	01 	• 	02 	04 

	

9635 	• - 	3743 	4263 	1593 	• 37 

	

7964 	• 	77 00 	. 	aloe 	e2.4 	46 . 8  

9635 •  ' • 	3743 .. 	4.263 . 1593' 	37. 

100 0.0 	1000-0 	108 0 0 • lom 	10.0-oe 

8826 .• -.• 	3582, 	3934 	1275 	54 

9106' 	. 	9507. 	9203 	80 0 0'  

71 - 	31 	25 	15 

	

97 	0 8 	06 	i9 

• 

	

739 	_130 	-304 . 	• 3.63 

	

7,7 	z 05 	7 0 1 	2.9,0 	:801 

. •37 	78. 
0'2 • 	09' 	4e .  

22 	, 	-9 	4 	10 
02 	,a- 	oi 	06 

CUT OFF AND RE..INSTALLATION, 

OTHER 

DONT KNOW 

27 	 15 
03 	el 	02 	09 

	

442 	• 67 	•  197 	179 

	

4 0 6 	108 	406 	11 0 2 

	

28 	12 	13 	0 

	

. 0 3 	03 	03 
3 

801 



TOTAL HAVE CABLE Tao !WTD-.) 12134 
100.0 

6815 	3924 	1395 	8210 • 5318. - 12134. 

	

looa looa 	lop.° 	looa loop° 	looa . 

DO NOT PAY DIRECTLYTO 
CABLE COMPANY 

2463 • - 	1155 • 1151 •  157 	1312 	1341 8 	2463 
20.3 	16, • 	29.3 	11.3 	16.0 	24 ..6 • 20,3 

3111 UM BM BM VIII MIR MI 	1111111 	- MIR MR UM 11111 	11•11 MI NB 

SATISFACTION WITH CABLE COFIPANT I S PRACTICES kiimiaILLue •AND:COLLECTIVG. REASONS ilHTDISSATISFIEU . - euEs.:10. 
. 	. 

, BY. CABLE 'SUBSCRIBERS 	' • 	 , . 	. . 	. 

'TOTAL 

BLACK, &_ 	TOTAL 
COLOUR .WHITE 	TOTAL BLAcK-a :7 ,Dipa; 
œlLy 	cina 	.80tm coLouà, wHITE • 	kW(... 

DOWT KNOW 	 3. 	i3 	13 	10 	22 	23 	-55 

	

.3 	0 2 	.3 	J 	3- 	.4 	a 

DO PAY DIRECTLY 9635 .  - 	• _ _5647 	. 2759. - 1229, ,6876 	3988 	9635 . 	
• 4 79. 	82.9 • 7003 	.88.1 	53.7 	75.0 	79.4 

TOTAL PAT IDIREc70 (147p,) 	9635 - • 	. 5647  • .2759. 	1229. • 6876 	3988 	9633 

. 	

. 
'100.0 	/004.0 	100.0 . 100.0 	100.0. 100.0 	100.0, 

BATISFIED WITH COMPANY°S 	• 	8826. 	• • 	5208 	253,8 	1 0 80 . 	62a8..., 	3:618 	. 8826 • 
PRACTICES 	 91.6 	* - 92 9 2 	92,0 	87.9 	91.4 	90.7 	91.6 -  

OON°T KNOW 	 • 	.61 	2 	7 	68 	9 	71.• 
• .7 	• 1.1 	.1 	• 6 	1.0. 	02 • 	07

•NOT SATISFIED-- 	 739 	. 	.37 8 	219 	142 	520. 	361 . 739 
7,7 	6.7 	7.9 	11.5 	7.e 	9 3 	7,7 

R 	
. 	.

•RASONS 	 • 	-.. . . 	. 	
. . . . 	. 	• 

• • RATE. INCREASES 	. 	. . 	121 	 49 	'25 	72'  • 	 74 • 	. 121. 

	

1.3 	.45 • 	1.8. 	2.0 	1.0' 	1.9 	1.3 

LATE BILLINGS. 	 22 	- '• 	- . 5 	-13 	• 4 	- 10 	• 	17 	• .22 -•  

	

.2 	' 	.1 	.5 	.3 	0 1 	.4 	.2 .. 

YEARLY PAYMEr ASKED FOR 	. 133 	, 	69 	 • 41 	24 	92 	.. 64 	133. 
Ii ADVANCE 	 1 0 4 	- • 	1.2 	1.5 . 	2..0 	- 1,3 	1.6 	1.4 

CUT OFF AND RE-INSTALLATION 	. 27 	• 	14 . 	5. 	. . 8 	22 	• 13 	27 

	

.3 	.2 	.2 	.7 	.3 	. 3 	c,3 

OTHER . 	442  • . 	257 	104 	81 	538 . 	186 	442 

	

4,6 	4 06 	3,8 	6.6 	.4.9 . 	4 0 7 	4 06 . 

•DONT  	
. 

T KNOW 	 28 	" • 	8 	12 	8 	16-  • 	 20 	' 28- 

	

. .3 	- 	0 1 	- .4 	.7 	.2 	e 5 	.3 

00 10 
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MALE . 

FEMALE 	• 

ANNUAL FAMILY INCOME - 

•LESS THAN $59000 - 

•559'000 TO 79499 

$7q500 TO $9q999•  

S10 .90JM TO $14f999 

S1591:1110 TO G161599 

Sl7q0DO TO i19q99 

S2.0o00.0 OR MORE 

DONT  KNOW 

RLFUSED 

AGE 

15-17 YEARS 

18-19 YEARS 

MI OM NM BIM OMB Inn • Mill 11111. 	OWL MM. IBM MIMI :.1111111. 	:OUR MIMI' 

-CHARACTERISTICS OF -RESPONDENTS 	. . . 
TOTALSACTUALAND.WEIGHTED 

TQTAL 15 YEARS AND •OVEtt 

SEX 

. 	_ 

TOTAL• 	TOTAL - 
ACT4AL 	WEIGHTED. 

4e1.4.01.12.W.0 0- 

	

7Z81 	• 	. 	-69313t 

	

1.00,0 0. 	117090 

. TOTAL 
WEIGHTED 
::HOUSe.% 

HOLD'S 

-31-057 
%pea 

3515 	- 	3449 	14826 
47.6 	4947 	4797 

3866 	• .3488 	16271 
52.4 	50.3. 	. 	52:0 3 

725 	• 	582 	3541 
908 	8.4 	• ' 	1144 

750 	. 	657 	3517 
10 	

• 
.2 	• 	9 95 	11e3 

.668• 	609 .  • 	. ape7 
9.4 • 	848 . 	9 0 7 

2210 .. 	-2057 	• 	9193 
29.9 	29.6 	2996 

•• 

557 	•s48, ,  • 	3496 
. • 	1242 	. 	i1.42  

672 . . 	706 	.•' 	• 	.2837 
9. • . 	10. 12 	9.1 

1399 • 	1376 	• 	50 • 6 
19.0 	19.8 	. 	-1602 

48 	• 	48 	 • 184 
67 	DT 	. 	oG 

52 	54 285 
07 	.8 	 .9 

• • 	- 	• .589 	1706 
7 0 5 	8.5 	5 0 5 

438 	• 	'393 	1225 
599 	5.7 	3.9 

(CONTINUED) 	
. 	 . 	. . 

. 
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CONTINUEDi 
CHARACTER:iSTICS 'OF:RESPONDENTS. 

...TOTALS5.,.ACTUAL AND,.WETGHTED 

1WAL 

WETGHTED 
TOTAL . 	.7DTAL ' 	..NDUSE. 
ACTMAL- 	WEiGHTED 	HOLDS 

	

'TOTAL 15 YEARS  AND  .01;EI 	• 

20 YEARS 

224.YEARS •  

25=29 YEARS' 

31>34 YEARS 

35.39 YEARÉ 

40.44-YEARS 

- 45.49 YEARS  • 

	

- 5.0.84 YEARS 	• 	•  

	

• 55.59 YEARS 	• 

6.0.64 YEARS. 

65 YEARS AND OVER 	. 

LANGUAGE SPCKEN MOST AT HOME 

ENGLISH 

FRENCH 

OTHER 

0059 

C5218 	CANADIAN FACTS ,  CO. LIMITED  

7 • 81 • 	• • • • ; 31097 
10060 	10(4.0 . 	'10000 

198 	176 • 	6 • 3 
210 7 	248 	262 

	

57.9 	704 	3086 

	

9 0 2 	1061- 	967 

	

873 	' 	736 	3779 

	

11 0 8 	ad..6 

-653 . 	• 603 	3074 
3 08 	8 67 	969 

-580 	• . 	.539 	2741 
709 	• . 	865 	 868 

340 - 	'389 	2.393 
-763 	8 Ç;5 	• 	77 

517 	...... 575 	2437 
7 60 	. 	• 63 	768 

. 521 	488 	• 	2069 
701 	. 	7.e . 	6„7 

425 .• • . 	445' 	. 	2055 
368 	. 6 64 

. 
455 	ees % 	1844 
569 	5 62 	'5 6 9 

	

968 	. 	685 	• 	4096 

	

1361 	969 	1562, 

4957. 	• 	4687 	21618 
67 6 2. 	• • 	6766 	69 63 

2006 	1880 	• 	7692 
k702 	2761 	2564 

418 	. 	371 	• 15.88 
507 	5 0 3 	5 6 1 
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3/097- 
l•••• 

2578 
sea 

RESON  

AILANTI:C PROVINCES 

QUEBEC 

ONTARIO 

PRAIRIES 

BRITIBM.COLUMPIA. 

LANSUAGE. 

FRENCH QUEBEC - 

REST OF CANADA  

COMMUNITY SIZE 

TOTAL URBAN.  

'OVER 5.001 

100.800M • 

30-100M 

10.30M 

1.10M 

MI MI MI 	1111111 ' • MI 	,M111 .•I•1 	. UM' 	NM 	 , 

• • 

-D/STRIBUTION OF:INTERVee 	. ' 
•

• • -TOTALS°.,ACTUAL AND WEIDKTED 

• • 	Tout - •
•• 	 wEIGHTEe 

TOTAL 	• 	TOTAL 	SOUSE ,.- 
ACTUAL 	wEirilemp 	HOLDS- •

- 	- - 	• 

TereL 15 YEARS AND  OVE 
• 

7381 69;g8 
•10000 	-0 1D 0- 0 

791 	632• 
.1-007 • 901 . 

.2034 	.1953 	• 8524 
• 2661 	26.e 5. 

2604 	- • • - 2812 	11794' 
3503 	36i2 	• 	.370'9 

1186 	• 	.• 	1120- 	• 	4982 
, 	• 8 0 •1 	. 	16,0 

•66 . 	- 	722- 	34 • 8 • 
1004 	10,4 	1100 •  

27)62 	•167/ 	7018• 
2.59 	• 	24,1 	• 	2206 

5619 	5287 	• 	24079 
•6 01 	• 	 • 75,9 •  

5.597 	• 	•  5371 	24500 
750 8 	77e4 	• 	78,8 

2549 	• • , • 2523 	• 	11048 
3108 	33,5 	35 05 

1143 	1125 	4964• 

1505 	16,2 	16,0 

664 	• 	833 	2774 
, 90 	9 * 1 	'8 0 9

• 588 	 2400 
800 	• 	7,6 	7,7 

853 	764 	3314• 

11,6 • 	 • 	1 1 0 0 	• 	10,7 

(CONTINUED) : 	• 	. . 
	• 

	

. 	 .. • • 	• 

••

. . 	. . 	 . 
C5218 CANADIAN'fACTS CO. ÉIMITED 	: 	

• 

• • • ' 	..1AG-E.. .63. 



IIIIIIIIIIIIIMIIIIIIIIIIMIIIIIIMM1111111111111111111111•111MM111•111111111•11111111•11111M11111111 

. 	. 

• (OONT/NUED) 	 . 	. . 	 . 

DISTRIBUTIO:UF INTERVIEWS - 	- 
. 	- 

 

. 	• 	•TOTALS«,..., ACTUAL- .À.ND WEIGHTED. 
. 	. 

• . 

'"-'°"71NTERVIEWS. 	TOTAL- _ , 

• • 	WEIGHTED 
: 	• 	TOTAL. 	• 	TOTAL 	'HOUSE.. 

•• 	- ACTUAL 	• 'WEIGHTED 	HOLDS 

TOTAL 15 YEARS-AND OVER 	. 	7381 	• 	6938 	31097 
10060 	10060 • 	104160 

	

TOTAL RURAL . 	• 1784 	• 	• 1567 • 	• 	6598 

• '2462 	• 	• 22 	
.

,66- 	• 21.,i2 
. 	

. 

NON 	• 	• .. 	 • FARM 	 1264 	• 	• • 11e7 , 	4914' 

	

1 •91 	1662 • 	15.66 • 

	

. 	. 

FARM • 	
. 	

520 « •. 	440 	• • 1684 
• 7 0 0 	6 3 - 	• 	• 	5.4 

0061 
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IBM AM 	• 	_111111111__ _  
. 	 , 	 . 

• MAJOR CITY  CENTRES 	
TOTAU°...ACTUAL AND 'WEIGHTED.' 

NTERVIEUS.+ 

TOTAL 
1:£361-IUD 

TOTAL 
ACTUAL 

TOTAL 
wEI6HTEP 

HOUSE.' 
•- -HOLDS 

•51097 
1009 0 . 

. 'MONTREAL 

HULL 

> 	Togowro 

OTTAWA. 

M INNIRE6 

VANCOUVER 

TOTAL 15 TEARS AND . Oleg't 

eAtiOR - CITY _CENTRES 
OVER 500M.0.» 	• 

	

7581 	.6958 

	

160.00 	- 10646 

' 566 	• 	842 
11.9.3 	1291 

41 	42 
o 6 	0,6 

815 	• 	. . 	aes  • 

11 0 0. 	• 	-• 12,6 

129 • 	132 
1.07 	1 e.  

	

166 	a77 

	

' 2 95. 	296 

551 :• 	• • 	516 
49 5 	• 	44-6 

100.500M 

HALIFAX 	' 	• 	• 	. 	73 	68 

	

/00 	/ 9 0 

CHIC001MIJUONOUIERE 	35 	53 

	

5 	05 

QUEBEC 

	

. 	•
, 	. 	1 52 	. 	. 	157 . 	, 

291 • 	205 

HAMILTON . 	' • 145 	144 

	

2 0:0 	• 	291 

K/TCHENER 	• 	48 , 	. 45 
' 	07 	06 

LONDON 	 75 	86 
19 0 	19 2 

OSHAMA 	• 	 56 	33 
0 5 	95 

(CONTINUED) 
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556.3 
1204 

1913 
06 

4064 
13,1 

562 
1 98 

765 
295 

1543 
5:90 

277 
.09 

119 
04 

660 
2 9 1 

628 
29 0 

174 
.6 

•389 
1 0.5 

153 
05 
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. 	. 

• TOTAL - 	TOTAL, 
ACTUAL 	tiLIGHUD. 

-TOTAL 
e/GHTED 

F4OUS  E"  
-moue 

• MI Ma WM NM MI MI MIR MI 110111 	 OBI MI ME MI  —. MI 

deONTINUED) 
mAjoe CITY CENTRES.  

TOTALS"ACTU AL- AND .WEZ6HTE D 

47:2M0D0S7114.0 

TOTAL 15 YEARS AND .011E45 • 	7381 • 	-6935.: • 	• .. 	31097 
• • 	18000 	100 .0:0 	108•13 

 
ST0 CATK 	 • ARINE5 ' 	 43. 	.. :-• 	. t>8 	227• 

• • 	 e6 	• 	• ' 	0 7 	 c;7 

THUNDER BAY 	• 

	
36 	.• .. 	 30 	 141. . • 

05 	- 	04 	• 	".e5" 

W/NDSOR 	• • • "72 	51 •  

100 	100 	1 00 

CALGARY 	 131 • ".•- • • •  • 13 564 • 

• c •a 	 • 	1 .08' 

	

EDMONTON 	• 	 /43 • 	• 	146 	625 

• • • 	 • 	109 	• .0.1 	2.0 

RESINA . . 	 • 46 	206 

e6 	 e7 •• 

SAS 	• 	• 
KATUON 	 43 17'S. 

.06 	• 	06 	 -96 
. 	

. 	• 

VICTORIA 	• 	. * .58: 	... • • • 	• 	51 	• 277 
• • 	• 	• 	.08 	 9 7 	 .9 

.0063 
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MU OM MI UM 	_.1111" 	 Mel ,111.1 _ _MP 1111. MIL 	IMO 

CeARACTERISYIC5  OF RESPONDENTS 
''70TALS"nACTUAL:ANOSE36MTED 

TOTAL  15 YEARS AND O .VER 6938 • . 

.100 0'0 
310 ,87 

loa,0 

SUMMARY 

DO - NOT OWN TeV e  

DO •OwN-- 	. 	• 

•COLOUR oNLY 

• BLACK a.WHITE ONLY 

• BOTH. 

107AL COLOUR 

TO7AL BLACK a idHITE 

HOOKED TO CABLE 
------- 

COLOUR pNLy 

BLACK &SH/TE ONLY 

> BOTH 	• • 

TOTAL COLOUR- 

70TAL BLACK  1 wmeE 

17599 
56.0 

4869 51-44 
70.2 69.7 

792 821 
11. 1 1. 1 

381 
5.2 

/395 

4 05 

1164 12.02 
1-6.8 1603 

TO7AL ANY 2767- . • 	. 	2694 

37-.5 	38.8 
12134 

. 3900 

• 
0065 
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.• 
.w.EIGH.Tro 

TOTAI. • 	TOTAL 	SOUSE-. . 

.;AC.t.OAL 	WEIGHTED mou5s.' 

257 	.232 	1517 

3.5 	 4.2 

:7124 	• . 	-6706 	:29780 

• 96.6. 5 	•C6477 	'95.13 

leao 	. 	• • •837 • 	56 2.1 
• 26.,e 	• 	.26a 	27-J7 

2779 • 	. -2594 	•• 	12581 

37 0 7 	37e4 	39.3 

 • 
2365 	•• 227.5 	577e 

32,4D 	. 	32.8 	- 	282 

	

•4345 	 . 4112 

	

58.9 	59.3 

21159 
68.0 

1565 	1.5u 	4815 

21.2. 	220 .1 	. 21G9 

3924 
12.6 

1946 	193 	8210 

26,4 	27 9 4 	• 	26 04 

5518. 
17.4 



APPENDIX 

Sample Design & Procedure 

The Questionnaire 



SAMPLE DESIGN AND PROCEDURE 

FOR CANADIAN FACTS BASIC BIG 8-M SURVEY 

The specifications for Canadian Facts' "Big 8-M" survey call for a probability 
sample of individuals 10 years and older. The major distinguishing feature of 
this type of sample is that the selections at every stage of the sampling oper-

ation are made by a rigid procedure which ensures the application of the math-
ematical theory of probability. As a result the probability that a given indi-
vidual will be included in the sample can be measured within fairly close 
limits. 

The universe sampled for this study included the entire population of Canada, 
10 years and older, with the following exceptions: 

1) The Northwest Territories and Yukon 

2) The least accessible and most sparsely populated areas of each of 

the provinces 

3) Inmates of institutions, inhabitants of lumber and mining camps 

4) Members of the armed forces not living at home 	 • 

5) Persons living on Indian reservations 

6) Transients or others having no regular place of residence 

Only about 7% of the population falls within these excluded groups. 

In constructing a probability sample of this universe, the following conditions 
have to be met: 

a) Each of the persons in the universe has to have some chance, which can 

be stated mathematically within fairly close limits, of being included 

in the sample 

h) No arbitrary judgement can be exercised in determining which households 
or individuals are included. 

Altogether approximately 8,000 interviews with individuals 10 years of age and 
older were obtained. These individuals were selected from at least 800 sample 
areas or clusters in 131 counties or census divisions widely spread throughout 
Canada. The sampling operation was performed at four different and distinct levels. 

1) The selection of localities (metropolitan districts, individual cities 

over 10M, and urban under 10M and rural by township) 

2) The selection of small areas or clusters within each locality to be 
visited by interviewers 

3) The selection of the particular households to be visited 

4) The selection of individuals at random by means of a listing procedure. 



The probability with which each individual was finally sèlected, therefore, 
ultimately depended upon the separate probabilities at each of the four stages 
of sampling. 

Selecting The Localities  

In the first stage of sampling it was necessary to select a group of localities 
to represent all localities in Canada. Prior to the actual selection, it was 
necessary to define the term locality. • In the case of larger cities, the 
locality consisted of a combination of several cities, towns and townships. 
This was called a metropolitan district. In all other areas of the country, a 
locality was defined as a single city or township. 

All of the localities in Canada were grouped into 170 strata based upon the 
following criteria: 

Metropolitan districts, other urban.over 10M by community - size,. 
urban under 10M and rural combined. 

Geographic district. 	 : 

d) Degree of urbanization. 

The strata were set up in such a manner as to group together all localities 
that were similar on the basis of the above criteria. At the same time, the 
strata were made approximately equal in terms of total population. In some 
cases, a stratum contained a single metropolitan district. This was because these 
districts contained larger populations than were ordinarily assigned to a stratum. 

For each stratum, one locality was selected with probability proportionate to its 
population. 

Sampling Clusters Within Selected Localities  

Further stratification was employed within the localities for the selection of 
clusters. The types and levels of stratification depended upon the character-
istics of the selected locality. In general, all cities and towns over 10M were 
sampled separately and, in many instances, they were further stratified by 
income or socio-economic groupings. Before selecting rural clusters, geographic 
strata were defined. Stratification was carried as far as possible (i.e., down 
tID the selection of individual enumeration areas). 

Individual block diagrams were prepared from street maps and aerial photographs. 
Rural area clusters were defined on topographical or military maps which show all 
roads,  rai lroads,  schools, churches, farm and non-farm households and the like. 
These clusters were organized to contain approximately an equal number of 
dwelling units; and selections•were made with equal probability. 



Selecting_Households Within Clusters  

For each selected cluster, interviewers were provided with a detailed map showing 

the location, the road segments contained within the cluster, and outlining 

clearly its boundaries.  • Each open country cluster was bounded by distinct land-
marks which could be identified by the interviewer, while for cities, towns and 
villages, interviewers were given map enlargements showing the names of the 
streets included within the clusters. For each cluster, a starting point was 
selected at random. Interviewers were instructed to begin at the start point 
and to work in a randomly determined direction indicated by red arrows, calling 

at each household on the way until the assigned number of households had been 

visited. 

Selecting Individuals Within Households  

The interviewer first determined how many people aged 10 and over lived in the 

particular household and how many were at home at the time of her call. Those 
at home were listed in a specified order on a special sheet. A random set of 

markings then automatically determined which particular individuals were to be 

interviewed. This selection was done in such a way as to give every such 

individual a known but random chance of being selected. Since men and single 

people tend to be out more frequently, they were given a greater chance of 

being selected. 

Weighting The Results--Provisions For Not-At-Homes  

The "Big 8-M" is based on a national sample of approximately 8,000 actual 

interviews with individuals 10 years of age or older. 	It is a weighted sample 
in which interviews are not all given a uniform arbitrary weight of one. Some 
are given a little more and some a little less (by fractional or decimal computer 

weighting) to allow for some differences in the.r chance of inclusion and for 
residual adjustments to known population statistics. 

The bulk of this weighting is accounted for by the application of the "Politz 
Not-At-Home Weighting Formula". The purpose of the not-at-home weight is to 
adjust for bias that might be caused by non-representation in the sample of those 
away from home at the time the interviewer called. To obtain the weighting factor 
the respondent is questioned on past-at-home frequency, and an estimate is obtained 
of the probability of his being home when the interviewer called. To further 

minimize this bias, all locations are visited during the evening on weekdays and 
on Saturday afternoons. The only exceptions are some rural locations where for 
practical field reasons interviewing is also permitted during the afternoon on 
weekdays. 

In addition to the not-at-home formula a minor adjustment is made to bring the 
various community sizes, regions and age groups into their correct relative 
proportions according to the latest Statistics Canada census of population. 

By means of "decimal" weghting, the average weight can be kept at approxiMately 
1.0 sà that the weighted base figures—S=17—Will approximate the actual number of 
interviews. 



Since each tabulation card, representing an interview, is assigned a weight which 

contains 2 places of decimals, table bases are originally tabulated within the 

computer in this form for the calculation of percentages, averages, etc. However, 

during print-out these may be truncated, in the interests of space and neatness, 

to show only one or no decimal places (as preferred). For this reason bases for 
sub-groups may not exactly cross-add to the base for the total column. 

Sub-Samples  

The total sample selected according to the procedures described previously permits 

the drawing of sub-samples, as desired, each of which is also representative of 

the universe having those characteristics. For example, the adult section of the 

total sample is representative of the entire adult population (with exceptions 

listed previously), the housewives falling into the sample are representative of 
all Canadian housewives, and so on. 

The characteristics and distribution of the actual number of individuals inter-

viewed in this study, and their weighted equivalents, are set out on the following 

pages. 



7 - 1 .1  CANADIAN FACTS CO. LIMITED 
TORONTO 	ONTARIO 

Study C5I58 
(9/12 WT) 

( 

MRJ./MISS/Mn. 

MAILING ADDRESS: 

PHONE  NO. 	NONE 	' 

	

INTERVIEW NO. 	ON LOCATION NO. 

	

TOWN: 	PROV.: 
(TFM) 

I LI ASK  NO .. 13-1 

•YES . 	2. 

NO 	5 

YES • . 

.. BASIC DATA--FILL IN AT THÉ END OF INTERVIEW AS INSTRUCTED 

CIRCLE: • 	 WRITE CLFARLY .OR PRINT, GIVE INITIALS  

A. 

SEX: 	MALE 	 • 1 •8-1 

	

FEMALE 	 	2 

IF THIS HOUSEHOLD IS LŒCATED IN A, RURAL  AREA  (1 .e.,• A COMMUNITY  OF  LESS THAN 1,000 
POPULATION OR OPEN COUNTRY) ASK: 

-à) • Is there more than one acre in this property? 

-b) 	Last year e •did ybu . se1 .1 more,than $50 worth 
of prodùcts grown or raised on this property? 

• 

• EITHER 

IF INTERVIEWING MONDAY TO FRIDAY, SAY: 	, 	 . 	. 
• • . 	. . 	. 	 . 	. 	 . 

B. 	We. are interested in finding out how often people.  are at home on weekdays at about 
this time. We are not Interested in 'Saturdays ànd Sundays ;  only weekdayS. 

-a) 	Did you happen to i)e at home yesterday (or 	. 	 . 
- 	.last preceding. weekday) at about this time? - 	AT 	-NOT 	CAN'T REMEMBER/ 

. 	 NOME • HOME 	DON'LKNOW  
. 	. 

,' 
iTE IN NAME .OF DAY) 	

20r1 .. . .2 	 3  

-b) How about 

-c) How about 

.. 	21-1.... 2 	• - 
5-e-TND 	WRITE. IN WEEKDAY BEFORE) 

? 	•  .22-1 	2 	• 
(SAY AND WRITE IN WEEKDAY BEFORE) 

NOTE: WORK BACK THROUGH 3 PRECEDING WEEKDAYS 

OR 

IF INTERVIEW1NG SATURDAY, SAY INSTEAD:  • 

-a) 	We are interested in finding  out  how often 
AT 	NOT 	CAN'T REMEMBER/ • people are  at home on Saturday at  about  this HOME' 	HOME 	DOOT KNOW  time. For instance, d1d you happen to be at 	- 

. 	home laSt Saturdày at about this time? 	 23-1 	, 2  	: 
• - 

-b) 	How about the Saturday bèfore that, at about 	• 	• - • 

.this time? 	  24-1 	. 	2 	 • 

ASK EVERYONE  

C-a) 	How many people live  In  this household, including yourself, other members of4eour 
family and anyone else living - as - part of . yciur household, who Is not a Member of 
your immediate family? 	 . : 	, . , • . 	 . . 	. 

' 	• • 
- b) 	Mow many are 15 years of age or over? 

. 	 . 
-a) .How many are 18 years of age or over? 

. -à) 	. 	-b) 	-c) 	- . 
. 

.. 	. 	TOTAL  • NUMBER TOTAL •NUMBER TOTAL NUMBER 
- 	IN  HOUSEHOLD .  15 AND .OVER 	18 AND OVER  

• 
. One 	 •• :25-1  	26-1 • 	 • 	27-1 	• 

• TWd 	. 	- 	2 	2 
. 	Three 	. 	3 •  	3 	3 

• Four  	4 	- 	4 	• 	4 

Five  	5 ' 	5 	5. 

. 	Six 	• 	-: 	6 	• 	6 	- 	6 • 	, 
Seven 	. 	7 	1 	. 	• • 	7 	•• 

Eight 	• 	 $ 	• 	8 	8 
Nine 	. 	- 	9 	' 	9 	' • 	9 

. 	Ten or More 	• 	0  	0 • 	0 

• . 	NONE • 	• 	
• 	X 
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(conti'd)' BASIC DATA--FILL IN AT THE END OF iNTERVIEWAS INSTRUCTED 

D. 

-a) Are there any children under 18 years of age living at home? 

YES 	 28-1 

• NO 	 

-b) 	(IF "YES") 	. 	 YES 	NO 	•• 

Are ahy of them under 5 years of age? 	. 	29-1 .. 2 

Are any . of them 5 te 1 .4 .  years of age? 	• 	30:-I .. 2 

Are any of them 15 to 17 years of• age?  	3171 . .. 2 

-c) Total number of children under 18 living at home 

E.' 	What is your marital status? Are you (READ LIST) 

Single? 	 33-1 
Married?  	2 	 • 

.Widow(er), Divorced, • 

:Separated? 	• 	- 	3 

F. 	What is your position ln thls - househeld? (READ.  LIST'IF NECESSARY) 

Male Head 	-' 	34-1 
Female Head 	 . 	2 
Son 	• 	3 

Daughter 	• 	' 	4 
Other Male  	

• 	5  
Other:Female 	' 	6 

G. 	What was the language you first spoke in childhood and still understand? 

English 	• 	35 - 1 
French--(Quebec Interview) . 	2 	 • 	• 
French--(Non-Québec Interview)  • 3 
Other:- (CIRCLE CODE & SPECIFY) 	- 

What language do you àpeak most often  at home now? 

English 	• 	36-1 

French 	 

Other 	' 	• 

• 
I.-a) What is /21„11 occupation? TYPE OF JOB: 

2 GO TO E I 

TYPE OF COMF;ANY: 	 j7 - 

9 Retired, Pensioned, 	  
• 

. 	- 	* Student, 	• 

• . 	• 	Unemployed, 	- 	• 

Hememaker Only, 	  

	

- 	' 

. • 	Homemaker employed outside  home?  ....  Ci Ask -bl 

	

' 	- 

	

-b- ) Is tha't 	 part-time, 	 CI (STATE JOB) 
. 	

' 	
. _ 	.. 

. 	or full-time? 	 .. CI (STATE  JOB)  • • 

	

J. 	What is the occupation • TYPE OF JOB: •  

of the head Of the 

	

house 	TYPE OF COMPANY: 	. 

Retired, Pensioned, 	 9 
Student, 	 X 
Unemployed, 	 0 
Homemaker Only? 	 8 

(41) 
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Inte ..ryiewer, 

Estimate  .Exact Age Years 

L. 	(HAND - CARD II) Woe(' you mind 
telling me which letter on thiS 
card  corresponds  to your age 
group? . 

IF REFUSED OR DON'T KNOW 
GIVE BEST ESTIMATE 

(PER YEW-- 
 TOTAL FAMILY INCOME • 

(cont'd) 	BASft DATA , -FILL IN AT THE END OF INTERVIEW AS INSTRUCTED 	Li i 

K. 	What waS the nerie of the last 
School you atItended? How far 
dld you go?. 	• 

SOME 	GRAOUATE0  
Public/elementary school (Grades. 	 • 

1 •- 8--Quebet grades 1 - 7) 	 42-1 	2 
Secondary/high school  (Grades 9-13 

--Québec  grades 8 - 12)  	3 ... 	4 

TechhIcal/senior college.(Above grades 	 • 
12 or 13—Quebec CEGEP/ccillege 
classique) 	  

University 	  

No Formal schooling 	 9 
Refused 	• 	 0 
Any additional schooling 	' 	  .,. 	. 

. 	. 

a) 	10 fo 11 years.  	45-1•

- b) 	12 to 14 yearS-- 	2 • 
c) • 15 to 17 ears  	3 
d) 18 to 15 years'. 	• 	 4 
e) 20. years. . 	. 	5 . 
f). 21 fo 24 .year  	6 
g) 25' . to 29 year's 	 . 	7 
h) 30 to 34 years  • 	8 

.. 0 	35 to 39 year 	. 	 • 	. 	9 
. 	'.1) 	40 to 44 yearS 	• 	 0 

• 	k) .45 to 49 years 	 • 	 X 
1) 50 to 54 years 	. 	' 	Y 

' m) 55 to 59 years  • 	  46-1 
n) ' 60 to . 64 years 	' . 	2 
0) 65 year's and over  	3 

5.... 	6 
7... 	8 

(43/44) 

(47) 

M. 	CHECK llYPE OF DWELLING AND ASK: Do you own or rent your home? 

OWN 	• 	. 48- 1 . 
. 

RENT 	  • • 2  

OF DWELLING (OBSERVE, DO NOT ASK) 

SINGLE OR SEMI-DETACHED HOUSE 	• • 	 49-I 

ROW HOUSES 	  

DUPLEX, TRIPLEX, OR QUADRUPLEX  	3 

SUITE OVER STORE, ETC: 	 • 	 4 

APARTMENT (5 - 7 UNIT'S) 	.. 	 5 

APARTMENT (8.- 19 UNITS)  	6 

APARTMENT (20 . 0R MORE UNITS)  	7 

ROOM(S); àART OF HOME 	• 

OTHER (CIRCLE CODE AND SPECIFY) 	 9 

N. 	TOTAL FAMLLY INCOME  

TYPE 

(HAND CARD ,  12) In which of these 
letter groups ddes the approximate 
income of 'tire family fall--that is, - 

 the Income or earnings of all the 
family members living here added 
together? 

L 	 50-1 

M 	• 

N 	 • 	 3« 

0  	4 

	

 	5 

Q 	 6 

R 	 ' 	7 

REFUSED 	  . b 	8 9 
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(cont'd) - 	BASIC DATA--FILL IN Ai  THE END OF INTERVIEW AS INSTRUCTED 	Er 

	

I.;  M OR N 	5171 

•0 	 

• P 	 

4 .  

• R 	• 	 5 

	  • 	7 	• 

	  . g 

	

V 	 • 	 9

• 

	

W  	0• 

. REFUSED 	 _ 	. 
AUTOMATIC CLAS.SIFICATION"OBSERVE, DO'NOT ASK  

.SOCId-ECONOMICIEVÉL  

•  • UPPER 

.UPPER MIDDLE  	8 
7 

6 

	

MIDDLE 	- 	5 
4 

LOWER MIDDLE 

	

LOWER 	 

NUMBER,WiTe,N HOUSÉHOLD  

FIRST 	. 	53- 1 • 
•SECOND 	 . 

THIRD. 	 

FOU  RTH. 	 

	

FIFTH OR. MORE 	 

DAY OF INTERVIEW  
• 

Kinday .'« 	•- 	54-1 - 
TtieSday 	 
Wednesday 	 
Thuredày ................... 	.4 
Friday 	•• 

•Saturday  	6 

Interviewer's  Signature  

O. 	INCOME OF MEAD OF HOUSE  

(HAND CARD 13) Now in which of these 
letter group's does the approximate . 
Income of the head of the.houSé fair? 

IF REFUSED OR DONT  KNOW 
GIVE BEST ESTIMATE  

(PER YEAR) 
HEAD  OF  HOUSE 

52-$' 

3. 

4 

5 

(56/75) 
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SECTIONSEVEN 	ABOUT TELEVISION--ASK EVERYONE 15 YEARS AND OVER 

1-a) 	How many colour television sets do.ydu 'have *in yOur 	home? 	••  

• , 	None O00000000090000000C:00b0001700 8+0 	.G0 TO Q. 2-a) I 
• 

One ............................. ' 1 • 

Two 	 , 2 

Three 	 3 

. 	Four Or More 81009000000047900000 . 	4 	• 

• -b) 	Is It/How many are hooked up . to cable? 

None 	 9-0 

One 	 1 
. 	. 

Two 	 • 2 	. 

Three g000000g000000eveop00000labo 	3 
• 

Four Or More 	 4 

2-a) 	How many Black & hite.television Sets do You have in your home? 

. 	None 	 .GO TO DIRECTIVE,<<ABOVJ 
Q. 3  One 	 1  

Two« peoP000471100•0009000000 .000000 • 	2 

Three 0 .0400004000000.00 .Q01700090.0 

Four Or More  o...oq.00à000.0oçoqo 

	

7b) 	Is It/How many are hooked up to cable/ 

• • 	None 

• One 0000000000000900000000 .0000000 	1 

Two 000 .0000,0000000090900 .4,0000000 	2 

Three 	 • 3 

• Four Or More  000000000000000 o 0. 0 oo 	4 

«IF  NONE IN BOTH 1-6) AND 2-br, GO TO NEXT SECTION .. 	. 

3. 	What is the main reason that you have cable television? (DOSOT READ LIST). 

IT.WAS AVAILABLE FREE OF CHARGE WITH THE 	 . . 
APARTMENT/1NCLUDED IN THE RENT 

TO - OBTÀ1N MORE'CHANNELS 	2 . 

TO GET BETTER QUALITY OF PICTURE .......... 	à 	• 	• 

• ' TO GET BETTER RECEPTION IN GENERAL 	' 4 

. 	DIDN 1 T HAVE CHOICE—I.E. WAS NOT ALLOWED TO 
• 

OTHER (CIRCLE CODE AND SPECIFY) 	. 

6 

4-a) 	Thinking about:the cost of having cable televisiOn. Po you receive: (READ LIST) 

Very good value for moneyi 

Fairly goodvalile for monen.... 	2 
1 	. 

. 	Not very gobd value for money? .. 	3 1 - 
I 	. 

•or  Not  at all good value for money?. 	4 	5 	•  

-h) 	Thinking of qùality of picture. Do .you rédelve: 0 .EAD LiST) 

• A very good quality picture? ....14-1 

A 'fairly good quality pictur7 .. 	2 	• 

Not Very good quall:ty Pic.ture? 	3 • 	• 

• or Not at all goed quelity - plèture?i -4 	5 • 

3 



2 .Q. 6-a) 

13 GO TO 6"b) 

-c) 
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SECTION  SEVEN (Contlnued)--ABOUT TELEVISION—ASK EVERYONE 15 YEARSiAND OVER 	rei 

5 0 	(ASK  IF  THEY HAVE  BOTHCOLOUr  AND BLACK & WHITE CABLE TV SETS. SEE Q. 1=15),AND . 
2-b), OTHERWISE - GO TO 6-c)) 	• 

in'general, which television set in your home.do  you watch most frequently,  the 
 colour or the Black s White set? • 	- 

Colour  ooU0000 ~ oOQoOUooOQQOOOouOooO0000UooOoo15 

, • 	Black & White penrnoo00o0o0.000.0170*000000.0. • 

doth. Equally 

	

. 6-a) 	(IF "BLACK & WHITE" OR "COLOUR" IN Q. 5) -  Thinking ôf the cable TV set -7—  
which you watch most often, do you have any difficulties with ... 
(READ LIST AND RECORD BELOW)? 

	

.1D) 	(IF "BOTH EQUALLY" IN Q. 5) Do you have any - difficulties with any Of 
your cable Television sets with ... (READ LIST AND RECORD BELOW)? - 

(IF ONLY.HAS ONE TYPE OF CABLE TELEVISION) - DO yàu experience . any • 

diffiôulties with your cable televisien set(s) .  regarding....(READ LIST . -- 
AND RECORD ogLow)? 

(FOR EACH "HAS •DIFFICULTY 	ASK:) How.often do.you 	- 
have difficulty - With 1NAME DIFFICULTY)? Nightlyi  Once-a-Week? oe Rarely? 

• 
' 	• 	. 	6-d)  

DIFFICULTIES 	FREQUENCY OF OCCURENCE  
. 	HAS NO 

DUFFICULTY  DIFFICULTY -NIGHTLY  ONCE-A,WEEK  RARELY 

Reception of picture ..... ......   16-1'.. 	.. 2- obü000 	3 	• 4 

Reception  of  sound 	 D ....... 17-1 .. 	.. 2 	3 ...... 4 

Co-ordination of picture and 
sound 	 • ID ....... 18-1. .. 	• 	 3' 	 4 

-Receiving two Stations - at once .  D  ....... 19-1 	2-, 	• 3 . 	•4 

7 0  . Have you, in the past yèar, had occasion üà call the ca6le coMpany abàut the 
reception you receive on your set? 

Yes aO000470000o0000•000000o.000000.00000001200000• 

•No  ..”...00p 0 00000000000004000.000.1790000900000.201  GO Tà Q. 91 

ASK 
bNLY 
ONE 
OF 

AND 
THEN 
ASK--d) 

8. 	(If YEs) How satisfied were you with thé reSpànse of thddable comPany? (READ LIST) 

. 	iiery 'satisfied? Uo:000000dfi000m. 0000009000. 410* .. 	2 

Fairly satiSfiedi op n Od:o000o000.0Ô0000e00.0000 

Sljt very satisfied? ovolb0000d0000000pècion00000 

or Not  at airsatisfied? 

9 0 	Do you or does a member of yoer household pay directly to - the Cable conipany?" 

Yes 

3 

fki 	o 000004 op° 000 o4oe ea poop o 	ofàoo000oo. 00cooP 21 171 GO .T.0 NEXT SECTION I 

10-a) (IF yES IN Q. 9) Are you satisfied with thê,cable company's practices with 
regard to billing and collecting? 

Yes 	...... 090000000oo00“00900000000000;00 

NO ..000000000000011000000000•00000000e0po00000 
. . 	. 	- 	. 	. 

-6) (IF NO' IN Q. 10-a)) Whet are • the reasons why you are not satisfied? 
(DO NOT READ IIST) . 	 . 

	

RATE INCREASES 		• 	• 	• 	.22-1' 	• 	• 

LATE BILLINGS . 	
. 	

2' 

YEARLY.PAYMENT ASKEDVOR IN ADVANCE 	• 	 

CUT OFF AND REINSTALLATION 	• 	• 	• 	4 

ÔTHER (CIRCLE.CODE AND SPECIFY)  • 	• 	. 

4 

(23) 
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REAL1TES CANADIENNES LTM1TEE 
TORoNTO 	' MONTREAL. 

ETUDE CS1r 8 
 (9/12 WT) 

(13 S.E.) 

SECTEUR NO. M../MME/MLLE INTERVIEW Nb. 

*. SI VOUS  INTERVIEWEZ UN SAMEDI, .DEMANDEZ: 	. 	. 

1 . -a) Nous devons Classer les personnes 	. 	. 	 . 

I . 	
interrogées selon la chance qu'on a. 	 . 

I 	de,les trouVer h la.maison les jotirs. • 	A LA - 	. PAS A LA 	NE SE SOUV IENT PAS ./• 
oh se font. l('s• interviews. Per 	• MAISON 	MAISON  . 	NE SAIT- PAS  . .. 	. 

' 	' .exemple, étiez-vous h ia maison 	 . 	. 
' saMed 	 . 	 

	

i dernier,  à cette heure-ci?' , 	23-1 	 2 	 • 	3 	. 

'..b) Et le samedi avant celui-ci, vers 
-la m9me heure? 244 	*2    3 

DONWEES FONDAMENTALES—A REMPLIR SEULEMENT A LA ÈIN DE L'INTERVIEW TEL QU'INDIQUE 
. 	• 

ENCER (:LEZ: 	ECR1VEZ  LISIBLEMENT  DONNEZ.  AUSSI LE.PRENOM OU LES INITIALES. 

(14/17) 
ADRESSE POSTALE: 

TELEPHONE: AUCUN 	 

VILLE: 	PROVINCE: 	 

• SEXE: 	BONI« 	 18-1 

FEMME 	 

A. 	Si L'HABITATION EST SITUEE DANS UNE REGION RURALE (C'EST-A-D1RE UN VILLAGE bE MOINS DE 	. 
1,000 DE POPULATION OU EN PLEINE. CAMPAGNE), DEMANDEZ:  • 

•-a) Cette propriété a-t-elle plus d'une  acre? 	OUI 	 1[3.POSEZ -b) I NON 	• 	194: 

-b) L'an. dernier.. 	 • 
	

. . avez-vous vendu pour une 	 OUI  • 	2 
valeur de plus de $50.00 en produits 	' 	. 

cultivés ou édévés sur cette propriété? 	• 	NON  	3 

• • SOIT 
. 	.  

I SI  VOUS INTERVIEWEZ DU LUNDI AU VENDREDI INCLUSIVEMENT DEMANDEZ: 	- • 	
. 

. 	- J. 
i H.  • Nous devons classer les ,personnes interrogées selon  la chan sce qU'on a .de les trouver 

1 'h la maison les jours 	se font les interviews.  . 	 . 
' 	. 	. 

I :b) *Etiéx-voUs à la maison hier (samedi et 	A LA 	• 	PAS A LA ' 	NE:SE SOUVtEPT PAS/ 
dimanche exceptils) à cette. heure-a? 	' 'MAISON 	MAISON •  . 	NE SAIT PAS  

. 	. 	. 
. 	.. 	20 7 1 	• 	2 . 	• 	3 	• 

(ECRIRE JOUR) 

-1)) 	Et  ' 	7 	21-1 : 	 2 	 . 3• 
(DIRE ET ECRIRE .JOUR PRECEDENT) • 

-c) Et 	22-1   	 ' 3 
(DIRE ET ECRIRE JOUR PRECEDENT) 	

. 

• • 
NOTEZ: QUESTIONNEZ POUR LÈS TROIS JOURS DE SEMAINE PRECEDENTS, EN FAISANT*MARCNÉ 

ÀRRIERE  

Ou 

• 

	

TOUT  LE MONDE ' 	 •. • . 

	

. 	• 	 . 	. . . 	. 	 . 
C-a). Combien y a-t-il de personnes dans la famille, y compris Vous-même, les autres .  méeres de 	. 

la famille et toutes autres  perSonnes• qui ne sont pas de là famille Mais vivent avec VOUS 	._ 
comme en faisant partie? 	• 	• . . 	 1 	. 

-b) CoMbien ont 15  an S et plus? 	-a) 	--b) 	-c) 

	

NOMÈRE  TOTAL* 	TOTAL 15 ANS TOTAL là ANS -c) Combien ont 18 ans et Plus?. . 

	

DANS LA FAMILLE ET PLUS 	ET PLUS 	' 
, 	• Une 	'i*,.  • 	.  . 	. 	25-1. 	• . 	. *26-1  	27-1 

Deux ...... 	• 	• 	. 	• 2 	• 	2 	• 	2 
. , TTOiS 	' 	

. 
- 3 C . 	' 	' 	:. .3 	' 

. 	Quatre 	. 	 - 	4 	 • 	-- 	4 
Cinq 	

. 	. 	5 	 5 	• • S 	. 
• Si x 	. - 	 ' 6' 	• 	6 	. 	- 	6 ,  

•• 	
Sep 	: t  	7 	-- 	7 	 • 	7 
Huit 	• 	

8 	 • 	8 	8. 
•. 	Neuf 	• 	•  , 	9 	. 	.. 	9 	. 	9 

'Dix  ou plus- . • 	. 	0 	• 	• 	' 	0 	• 	0 
. 	• 	AUCUNE 	•  • 	- 	1 	

. 	  • 	. X 

	

. 	 . 

	

. 	. 

	

. 	• 	
. 
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(4ontud) 'BASIC DATA--FILL IN AT THE END  OF .INTERVIEW AS INSTRUCTED 

D. 

Are there any children under 18 years of age Ilving'at home? 

. •YES 	 28-1 • 

H. 

-b) (IF "YES") 	. 	• . .YES 	NO 	• 

. Are any of them under 5 years of'age? 	! 	29-1 	2 • 	• 

Are  any o5 them 5 to 14 years of age? 	 • 	30-1 . .. 2 

Are anY.olf them 15 to 17 years of age?  	31-1 .. 2 

-c) Total  nùmber of children under 18 living at home 	32- 

E. ' What is your marital status? Are  you  (READ LIST) 

Single? 	• 	33-1 
- • • • Married? ! 	2 	• 

- Widow(er,), Divorced, 
!Separated? 	. 	. 	• 	 . 

F. What is your position ih this household? ! (READ LIST IF NECESSARY) 

Male Head 	 34-1 	 • .. 
Femala Head 	• 	-2 	. • 

- 	. Son 	 3 	. 	. 
Daughter 	. 	4 - 	.... 	. 	, 
Other Male  	5 • Other Female 	• 	6 	. 	. 

G. What was  the  language you firSt spoke in childhood and still understand? 

Engiish  	35-1 • 	• 
French--(Quebec Interview)  	2 
French--(Non-Quebec Interview) . 3 
Other:, (CIRCLE CODE & SPECIFY) 	. 	4 

• 
What language do you speak most often at home now? 

English . 	! 	36-1 
French, .  	2 	! 
Other! 	• 	! 	3 

•  t -a) What is yor occupation? TYPE !  OF JOB! : • ! 

• • TYPE 	
• 

.OF COMPANY: 	 37-  

!. 	Retired, Pensioned,  . 	 . 	• 	9 • 
Student, 	 .  • X.  
UneMployed, 	 0 
Homemaker Only, 	 8 

. 	HoM!emaker . employed outside home? ... .1 D  Ask -bl 	38- • 
• -brls that 	! ! 	part-time, ...... El (STATE ! jOB) 	•  

• 39- 
or full-time? 	 • 	D (STATE JOB)  ,  • . 

• •- 
• ' J. 	What is the occupation . TYPE OF  JOB: 	  

of the head Of the . 	 . . 
âilii_1(.1? 	TYPE or COMPANY: 	' 	 40- 

 • 
. 

Retired 	. , Pentioned, 	 . 	9. 
Student 	• 	. 	 X 
Unemployed, 	. 	. 	 0 
Homemaker Only? 	 - 8 

(41) 



SI REFUSE OU NE SAIT PAS DONNEZ • 
MEILLEURE ESTIMATION '  

• 
s. 

(PAR ANNEE) 
REVENU TOTAL DE LA FAMILLE 

.3- ETUD1.1 CS 158  
.......... 	.... .. ....... .......-.. .......... 	. ... 	.. ........... . ......... 
(suite) DONNES FONDAMENTALES -- A REMPLIR SEULEMENT A LA FIN DE L'INTERVIEW TEL QU'INDIQUE 1 	1 1 . 	. 	. 

K. Quelle est la.idernière école 
que vous avez .  fréquentée? 
Jusqu'It quelle année avez-vous 
poursuivi vos études? 

EN  PARTIR  DIKOMC 
Ecolè primaire ou élémentaire (au 
Québec 1 'a 7e - année ailleurs 1 h 
8e année)     42-1 	• 	 2 

Ecole secondaire ou arts et Métiers- 	• 
(au Québec 8 h 12e année—ailleurs 	• 

• 
9 h 13e année) 	• 	• 	3 	' 	 • '4 

Cegep, école technique, collège 
.classique (supérieur h la 12e année-- 
ailleurs supérieur h la  12e ou 13e) .... 	5 	- 	 6. 

Université  	7 	 8.. 

Aucune scolarité " 	 

-Refusé 	 

Autres cours postscolaires 

. 	(43/44) 

(FAITES VOIR LA CARTE 11) 	. 	dj - 18 •- 19 ans 	 45-4 • 
-Voulez...vous Aue dire la lettre sur cette 	• e) 20 ans  • ............. 	 : 
carte (lUi'corresPond à vôtre fige ou 	• f) 21 	24 ans  . 	• 	6 
catêgorie.d'agés•? 	• 	' 	g). 25 - 29 ans 	 7 

h) .30 - - 34 ans. 	 
• i) 35.- 39 ans 	" ' • 	"9 
; j) '40 	44 ans. 	 

k) 45 - 49 ans  " 	X
•  1) 50 - 54 ans.  • 	 •  ' "" 	Y''

•i0 -  53 	'59 ans  • 
n) 60 - 64 ans 	 
o) 65 ans et pris 	•  

..... 

(47) 

M. INDIQUEZ LE' GENRE. D'HABITATION ET DEMANDEZ: • 

• Etes.-vous propriétaire ou locataire de la maison?  

Preprietaire ooeo.000c;0000006000 481  I 
Locataire 	... .. ..........v 	2 3 . 

Genre D'habitation (OBSERVEZ, NE DEMANDEZ PAS) 
• 

Maison a logis unique ou semi.dotachee 	49-1 
Raneee 	 2 
Duplex, triPlex ou quadruplex  ............ 	3 

• Legis au-dessus d'Un magasin 	4 
Maison d'appartements (5-a 	5 
Maison d'appartements .(8 a 19) 	6 .  
Maison d'appartements. (20 ou plus)  ....... 	7 

Chambre(s), 'partie de maison 	8 

Autre: . (ENCLERCLEZ CODE ET EPECIFIEZ) 	9 

ESTIMEZ L'AGE.EXACT: 	ANS 

INTERVIEWER: 

N. REVENU TOTAL-DE LA FAMILLE 	• 

	

(fENDEZ CARTE 12) Voulez-vous me dire 	. 
quelle est la lettre.du groupe qui se. ' 
rapproche le plus du revenu approximatif 
•du chef de famille? 	.  

......... O000,700 ... ... 00o000040é 50. 1 
M ....... ooboo-op.00soorn•oe0i99..ep 

...... 	 . 	 . 	 . 

N geofà000eod000ci ...... os000èteép ....... 

2 

3 

0 ove .00pooepàoce000pe0000peoêO000 .000dee 

P 9.0à000 ..... oone00000ice0004soi, o0doeli 
.... 	! 	 ....... 	.• 

• Q Ooo.obooe.00000boo .oe'oeueèboOsboé4eé ' s 

R 

- 	REFUSE o 'délééo .o .eab0000s0000oé .somoe'Q ...... 

. 	• 	. 
• 

4 

5 

. 6 
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SI REFUSE OU NE SAIT PAS DONNEZ 
MEILLEURE ESTIMATION 

(PAR ANNEE) • 
CHEF DE FAMILLE 

REVENU DU CHEF DE FAMILLE :  
(TENDEZ CARTE 13) Maintenant voulez-vous 
me dire quelle est la lettre du groupe se 
rapproche le plus du revenu approximatif 
du chef de famille? 

P . 51..1 

2 

3. 

4 

5. 

6 

7 	• 

8 	• 

9 

• 

SIGNATURE DE L'INTERVIEWER? '  

NUMERO MATRICULE: 

2 

54.1 

2 

3 

4 

-4- 	 ETUDE C5158 
... ...... 

(suite) DONNES FONDAMENTALES 	A REMPLIR SEULEMENT A LA FIN DE L'INTERVIEW TEL QU'INDIQUE I 1 
. ......... ...... .............. ..... 	.... . 

REFUSE 

Li M OU N •1,04p0p001i004•00000000090000 

p 0900000000.0.70 .000000a0000060 

P •M00000000000. 00•06000•009 

Ot000404,t1900011000111O00000480 

R.4106600000,0900q60à00000 ..... 

S oeP000000pe000eoeoêlaelloclood. 

T 

V ............................ 

V 

Iq  oo(100000000veae00000000000 .. 

doo.oeceuo .. .. 0 .6 00B00000"00O0b00009* 

CLASSIFICATION AUTOMATIQUE,-OBSERVEZ, NE. DEMANDEZ PAS 

NIVEAU SOCIOECONOMIQUE. • 

ELEVE "000904000000V ..... .. oeté. 5 2-9 
• 

MOYEN.HLEVE 8 

6 
MOYEN o 04 0"000o•.•0000b000•0•6o 

4 

IDEUXIEME  . 	....... 	. 

MOYEN 8AS 990o0000000e0o000"0011e 	 3 

BAS ............................ 

DES INTERVIEWS PRISES DANS 
CETTE'MAISON, CELLE-CI EST LA: 

PREMIERE . 	...... o 53-1, 

2 

4 

DATE: 

TROISIEME 	..... .00. ... à .... O. 

QUÀTRIEMB .. 00 .000,7.000.00.00.010900 

CINQUIEME OU PLUS 

JOUR DE LUNTERVIEW 

'AMPLI." ........ c0000pobb000000 — 
MARPT p0000pooeue000pq0004Ou9000 

MECREDI 0999999009lf0999900og9000 

JEUDI .0 0 .11 9"0 0 0990000090e000990 

VENDREDI 0 6 0Q0 . 6 00000090004006000 

SAMÈPT ooi000.b000me000dootrogOei. * 

(55/75) 



3 
4 

-21- 	ETUDE C5218 
. 	• 

SECTION SEPT - AU SUJET .DE  LA.  TELEVISION - A DEMANDER À TOUT LE MONDB,  1 5 ANS ET PLUS 

1-a) Combien d'appareils de télévision-couleur avez-vous, chez vous? 

UN 	' 
DEUX 	 
TROIS 	- 	. 	• 
QUATRE OU PLUS 	 

-b) Est-il/Combien sont branché(s) sur un câble? 

AUCUN 	- 9-0 
UN  	'1 
DEUX 	' 	2 
TROIS  	3 
QUATRE OU PLUS  	4 . 	• 

2-a) Combien d'appareils de télévision noir et.  blanc  aveZ-vous, chez vous? 

AUCUN 	I 10-0 PASSEZ A LA DIRECTIVE4C  AU-DESSUS 
UN  	1 	•' 

	• 	. 	DE'.LA Q• 3  
DEUX -. 	2 . 
TROIS 	• . 

• ' 	QUATRE OU PLUS 	• 	4 

-h) Est-il/Combien sont branché(s) sur 	câble? 

AUCUN  • 	11-0 	. 
• UN 	• 

DEUX • 	2 • 
. 	TROIS  	3 - 

QUATRE OU PLUS.  . 	4 - 

4g:SI NON AUX . DEUX 1-b) ET 2-b), PASSEZ A LA SECTION SUIVANTE 

3. 	Quelle est la principale raison pour laquelle vous avez le -câblé? (NE LISEZ PAS LÀ LISTE) 
• • 

IL ETAIT DISPONIBLE, SANS FRAISAVEC L 'APPARTEMENT/ 
COMPRIS DANS LE LOYER 	  12-1 
POUR CAPTER PLUS DE CANAUX  . • 	 2 

• POUR AVOIR UNE IMAGE DE MEILLEURE  UALITE  • 	3 
• POUR AVOIR UNE MEILLEURE REÇEPTION EN GENERAL 	• 	4 

• N'AVAIT PAS LE CHOIX-4..e. N'AVAIT PAS LA PERMISSION 
D'INSTALLER UNE ANTENNE 	. • 	 5 	. 
AUTRE (ENCERCLEZ CODE ET SPECIFIEZ) 	

. 	 

• . 

• . 

ik-a) Veuillez penser au coût pour le câble de télévision. Recevez-vous une: (LISEZ LA. LISTE)  

.Très• bonne-valeur pour le prix? 	 13-1 
Assez bonne valeur pour le prix?  . 	 • 	2 	. 
Pas une très bonne valeur pdur le prix? 	' 	3 

ou Pas du tout une bonne valeur pOur'1O prix?: 	4 	5 

• -b) Pensant à la qualité de l'image. Recevez-vous: (LISEZ  LA LISTE) 
„ 

Une image de très bonne qualité? 	• 14-1 • 

. 	.Une. image de qualité moyenne?  	2 
Une . image de piètre qualité?  	 3 

ou Une image pas du tout de bonne qualité? 	. 	4 

I 

«AUCUN 	 	 I 8-0 PASSEZ A Q. 2-8) I 



-22- ETUDE C5218 

• 	Couleur 

Noir & Blanc 	 

Les deux également 	 

15-1 
PASSEZ A Q. 6-a) 

- 3 PASSEZ A Q. 6-b)  

Augmentation de prix 	 22-1 
Facturation en retard  	'2 	, 
Paiement annuel payable 
,d'avance  	3 
Discontinuation  et 
tallation 	 
Autre (ENCERCLEZ CODE ET 
PRECISEZ)  	5 

• 

(23) 

SECTION SEPT . (suite), AU SUJET DE LA TELEVISION - A DEMANDER A TOUT LE MONDE, 15 ANS ET PLUS 	 

5. (DEMANDEZ SI A LES DEUX', APPAREILS COULEUR ET NOIR & BLANC SUR LÉ CABLE TV, VOIR Q. 1-b) ET 
Q. 2-b), AUTREMENT PASSEZ A Q. 6-c). 	•  

De façon générale, qùel appareil de télévision regardez-vous le plus souvent, chezvôus i 
 le téléviseur couleur ou le noir et blanc? 

	

; 	 . . 	 . 	. 	. • 

	

6-a)(SI "NOIR ET BLANC" OU '"COULEUR" A Q.5) PenSânt ê . lappareil'de'télévision aVec 	lïàSe• 
câble que Vous regarde Z le plus souvent, avezvous des difficultés•avec la'... • 	' eE(rLE- 
(LISEZ LA LISTE ET INDIQUEZ CI-DESSOUS)? '. 	. 	-- 	• 	. . 	MENT' 

	

, 	UNE. DE 

	

,..1)) (Si "LES DEUX EGALEMENT" A Q.5) Avez-vous des difficultés avec l'uh oti:Ilautre 	. ie.a)wb) 

	

de vos- appareils sur le•câble de télévision avec la...(LISEZ LA LISTE ET INDIQUEZ 	,e.c ) ET 
Cl-DESSOUS)? ....._. ... 	. 	 - 	. 	. 	• 	ENSUITE 

	

.: 	• 	. 	. 	-..,. 	. ' 	• 
-c)(SI A SEULEMENT UN GENRE DÉ. ÇABLE DE TELEVISION), Ave-vous eu des •difficult s  avec MEZ 

	

- votre (vos) appareil(s).sur le Chie de télévision concernant...(LESEZ LA LISTE 	' 
ET INDIQUEZ Cl-DESSOUS) 	• 	' 	- . 	. 

. 	, 	• .: 	. 
-d)(POUR CHAQUE "011i",A. 6a,

- 
 -b),OU -4', DEMANDEil"Aved.quelle fré!fibàhce,avOzdb 

des difficùltés . avec la .(MOMMEZ DI>FFICULTE)? Chaqbe jduh
. .Uhe fdls pèr SeMaitel ', 

• 
Ou rarement? • 	• 	• 	• 	• ."-•• . 	. . 

. ,  
. 	. . 	 ' 	. 6-. ), -6 ), -c) 	• 	. • 	• 6.d) ) 	' . 	'; 	- 	. 	•- . 

. 
. 	

A DES. 	N'A PAS ' 	FREQUENCe D'OCCURENCe 	,.  - 

. 	 - DIFFICULTES 	DIFFICULTÉS  DIFFICULTES  Chaque . Une fois par . • 
• jour 	seMainè . •  Rarement . 	. 

réceptivité de . l'image  ' 	Ei 	16.4. - 	2 	• 3 	4 

réceptivité du son 	 C7 ' 	•. 	17-1 	. 	2. 	. 3 	• 	4 

coordination de l'image et.du son 	 0-. 	.• 	• 1.8-1 • • - 	3 • 	4 

. captant deux canaux en même temps .....0. 	-19.-1 	 . 4 

7. Au cours de la dernière année, avez-vous eb l'oecasioii .  d'appeler la cdmpagnie eu câble au 
sujet de la réceptivité què vous aviez sur:votre appareil? 

;.. 

Ôll -e 	  

NON 	 • 	20 141 • PASSEZ A (1.9  

8. .(SI OUI) A quel point 'les réponses.de  la  -Compagnie du câble> de téléviSion ont-ellea 'été 
satisfaisantes?. (LISEZ LA LISTE)- 	. 	. 	. 

	

, 	 . . 	 . 	. 	• . 
Trés satisfaisantes ... 	2 	

. 
. 	. 	 . 

. 	. 	• 	Plut8t , satisfaisantes • .. 	3 	.  
. 	- Pas'très satisfaisantes. • '4 . ., 	

. 
• 

, 
• . 

. 	. 

	

. 	Pas du tout satisfaisantes 5 	6, 	• 	• . 	 . 

	

. 	. 	. 	• 	• . 	. .. 	. 	 . 
9. Est-ce que vous ou un membre de votre faMille payèz directement 1a -compagnie du câble? 

• . 	 . 	 • 
. 	 . 

, 	 . 

• 
. 	 OUI 	 D 	

•• • 

• .• 
NON 	- 	211-1 PASSEZ A LA SECTION SUIVANTE 1 

10-a) (SI OUI A Q. 9) Etes-voue satisfait dès procédés de faCturation et de collection dé la 
compagnie .  du câble? 	' 

OUI  	3 

NON  	4 

-b) (SI "NON" A Q. 10-a) Pour quelles' raisons n'êtes-vous pas satiSfait? (NE LISEZ PAS 
LA LISTE) •' 
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