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o . PREFACE

}

This report'presents findings of research‘
fdeallng w1th the parameters of users and uses of the

-mass media as partlclpatory channels in modern 5001ety

3 A developmental grant by the Canada Council (Grant #69 1005)
1ded in preparatory work, an unrestr.u,Led grant by the
London Free Press and CFPL BroadcaSLers helped carry
ﬁorward the research; and flnally, Department of Communlcatlo:as':
"Grant OPGl-0033 made p0551b1e detailed analysus and the -

- . . preparatlon of the- present ‘report.
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1. _Previous;Researéh in Feedback and the Mass Media

/- . CHAPTER I.
INTRODUCTION

,',

g

:y\. : 1 There is’ very llmlted research deallng w1th feedback7

1n wrltten and prwnted media. - Some would perhaps argue that

\

'-cpntent analysrs'of.grafltt; found on cave walls of earlyl
man- provide us with as definitive data.as the research. of‘the’
»last 30 or 40 years. One of the early studies (Sayre, 1939)

:reports an attempt to analyze letters wrltten by listeners -

to an Amerlcan.radLO‘show of the 1930's, "Amerlca S Town

a Meetiné of the Air,“ There was an attempt made to estimate

the social”etatus ofnthe sender by such surface criteria as

. quality of paper, cleaniiness,.punctuation-and-spelling, words
and phrases used, etc.: Results were not reported and with

~good reason, for the-vaiidity of such.a method is highly

éuestionable.- However} the:sample of letters did indidate

“ that wrlters or lettels came from larger 01t1es,‘w1th 01t1es'

of 100,000 and more over- represented by 60 per cent and towns

_of less.than'2,500 under—represented by 75 per cent. (Sayre 275)'




In perhaps the best analys{s to date:of letter

wrltlng to pubLlc offlcnals, Lella Sussmann (1959) traces

the patteln in the Unlted Statcs beglnnlng with the flrst

two decades of the 19th Century when "only a narrow ellte

engaged in this type of letter wrltlng," to the l950}s-when :

congressional and presidential assistants were assigned to .

,'read and present stat 1st1cal summaries of letters mountlng

h

“to the nillions. (Sussmann- 203) Durlng Lincoln's tenure

>’the mall count at the tlme of Lhe C1v11 War reached a rate

of 44 per 10 000 llterate adults and by Franklln D. Roosevelr‘*

'yt%me, durlng the depre331on, it had soared to 160. (Sussmann._204)

Natlonal emergen01es such as wars and depress1ons increase

«'(

- the mall flow, however,'Sussmann~f1nds the change in educational

structure is one_of‘the major underiyingtfactors.’ “Afcertaiﬁ'
minimumifacility with language and pen is prerequisite.for :
wrltlng a letter. Education.is also lihPed~to politicai'letter
wrltlng through the 1nterven1ng variable of polltlcal 1nterest
Well educated people are known to be more 1nterested in
polrtlcs Lhan the less educated, and polltlcal 1nterest is.
highly related to political‘;etter writing." -(Sussﬁann:_205)

| :=Among other factorsj sﬁe ihciudes the development

.of mass conmun ! catlons medla, partlcul(rly radio, which

~through its ablllty to generate constant interest in natlonal

and. 1nternatlonal news also encouraged pOllthdl mall (Sussmann°
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Father Coughlln,_for example, is sald to have recero
'l,ZO0,000_letter_ 1n response to one broadcast 1n l930

f(Sussmann:v2ll) Overall~ Sussmann estnmates that from |

15 to 20 per cent of the Amerlcan electoratc have wrltten

Bolltlcal letter to some public offlclal at some time

.in their llves. -(Sussmann' 206)

A more recent study of letter wrltlng concerned

‘1etters from 01tlzens of Wisconsin addressed to certain of ”
- the state' s adenlstratlve offlces and Iound that the largest

*number of letters complalned of a lack of response to an

early_communrcatlon to an administrative agency. ~ (Olson: 1969)

'»The little research-that hav been.donern letters

"as feedback to OfflClalS has focussed upon it as a polltlcal
‘mechanlsm on one hand in Wthh an 1nd1v1dtal presents his .

opinion on an issue to an official, as a request for 1nformatlon

or help on the other. >There'are,»of course, other channels

'that can be used to reach 1nd1v1dua1s dlrectly, 1nclua1ng

'personal v1srts, confrontatlons and the telephone. There 1s_

no data avallablc at th1s tlme on these modes of feedback

- Letters to Newspapers-

There is conslderably more research avallable deallng' 3

with letters “to the edltors of newspapens. Its weakness lles

'1n the fact that thlS research for the most part, cons1sts of

letter counts to newspapers, surveys of wrlters of publlshed



1etters and content analyvls of such letters. _As Grey
© and Brown point out, "since most of thc 30 years research

eon:letterSJtoetheweditor'has been based on only those

publlshed it may. be that the profile which has'emerged

reflects less the wrltero themselves than the selectlon

of edltors. A broader but largely 1nv151ble cross sectlon'"

: of Amerlcans may have been wrltlng for some tlme, theirs,

I8
may be Lhe 1nartlculate, sometlmes abu31ve letters screened .

'"from prlntv UPtll more systematlo knowTedge of edltorlal

\
selectlon de01slons is avallable, we- mey be 1031ng Valuable

ndlcatols of polltlcal attltudes, fructratlons and
change." (Grey and Brown:s47l)

In spite of the limitations indicated above, we.

' shall review the research that has been done to date_oﬁ.

letter writing to newspapers for the insights that may be
provided.

Probably the two most prestlglous newspapers

"(from the p01nt of v1ew of hav1ng ‘a letter publlshed) in

North Amer:ca are the Vew York Times and the Toronto Globe

and Mall In the case of the New York Times whlcn publlsned

its first letter several days after its flrst issue appeared

fon September 18, 1851,.epprox1mately 49,000 letters erey




.received per year, 4.4 for edch 100 papers sold (based_on |

.40;000 letters and 902,437 oirculation)c; The Globe and Mail

) reoeiVed approximately lO}OQO,letters, with a circulation

of 287,@21,_for a‘ratio of 3.5 per 100 papers sold. The

London Free Press, data for which'is ahalyzed later in this

_-report has a total 01rculatlon of 119 340 and recelves

:2 lOO letters per year, for a ratio of l 8 letters per 100

papers sold- dally The probablllty of letters being

_publlsheo is- s1x per cent for the New York Times,‘ 36 per cent

l.for the Globe and Mall and 80 per cent. for the London Free Press5

. The probablllty is in part related to the 01rculatlon of

'1the newspaper,'obv1ously,_but 1s also related to the nunber

sent per lOO readers. That New York Times readers are

more likely to write than readers of the London Free Press

probably refleots the fact that its audience is more

inarticulate,vof~higher social status and more involved‘.”

~:1n natlonal and world affalrs.‘

Some ev1dence that one's soc1al status is ass001ated

nwithfthe llkellhood'of_wrltlpg to newspapers comes from studies

lThe 01rculatlon flgure is based upon the- current data
for the average number of weekday, Saturday and Sunday’ papers
sold : _



2 a of London, England is descrlbed as "an authentic . . .

that-have beenddone, nrimarily,.of letter ﬁriterq themeeltes.
Va01n (1965) found in a study of 123 leeter wrlters to three .
gKansas daily newspapers’ Lhat letter writers were hlgher than
_aterage in Lelms of educatlon and of occupatlonal status and_
.subscrlbed to an average of four maga21nes.: Forsythe (1950)
.studled 44 letter: wrlters in Kentucky and reported that they-
h_were predomlnantly-mlddle aged and older (medlan age was 59),
.vabove average 'in eduoatlon and occupatlon, poscessed an

' essentlally "local" orlentatlon and were conservatlve'ln‘thewr._
'7world views. The content of the letters column of The Times
iof the upper~mlddle class S A few thousand,welluplaced men
;and women; Who'instinctively know eaoh,otherfs feelings;~signal
'.to each oLher in. prlnt u. fLewié, 1970: 54) One individual

who atLempted to complle the professions of published wrlters

1n‘The Times of London, England submltted thls list:

bons_and_schoolmasters 436
_MP's B Conservative 147
. Socialist 138
Liberal 7 .
. ~ Other :- 1A‘“ _ ;‘l4lp:
" (Lewis: 6_.2)-'*- o | o

expression'
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The New York Times has been accused of favoring big

names:-‘"Some names. that have graced the letters column in

"rccent jcars 1ncltde three men who later bncame President:

o Kennedy,-Johnson, and.eron,..also Hubert Humphrey, Dean Acheson,

.Rohert Kennedy, John Kenneth Galbraith, Felix Frankfurter,”

'Prince Sihanouk of Cambodia, Jean-Paul Sartre, Martin Luther King,

Helen Keller, Wllllam Faulkner ... " (Rosenthal, 1969: 116)

IL is also clear that letter counts per se, nay glve

;mlsleadlng 1ndlcatlons of how w1desp1ead letter wrltlng 1s,

_for there are some non—celebrlty wrlters who appear repeatedly

and who are descrlbedras "professlonal" leLrer writers. ~Charles

zaHooper, who was aotlve earlier in the century and who publlshed

16 letters in the New York Times by l936 prlor to its establlshment -
of a two per person per year llmlt had written by his own
estimate hundreds‘of Lhousands of letters to newspapers before

his death in 194l.~:(Rosenthal: 116) lMarVin Wolfson, a

' Brooklyn economics'teacher, credited with being the "most

prollflc and pers1stent writer of letters to the (N.Y. ) Times"

'has had 2 OOO letters publlshed in various placcs since 1927.

(Rosenthal: llG) According to Newsweek, one 1ndrv1dual[ Alan Kline,

~has.written 3,000 letters in nine years of which 1,500 were

l'publlshed (Newsﬂeek, 57- 48)

Thele is some ev1dence that suggests, on ‘one hand

liﬁitedrpartlclpatlon by-the_great nass of 1nd1v1duals and on
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“three per cent of the electorate had'ever wrltten a polltlcally

'(Grey and Brown. 454) Yet, accordlng to Rosenau (c1ted in

'Grey and Brown: 456) there is a "small, but nonetheless steady,

and West. (Grey and Brown- 471) Similar findings for the> U |

the other,'rlsnng 1nterest and part1c1patlon and a poss1ble
Shlft 1n the soc1olog1cal character1st1cc of the contemporary
letter wrltel. A survey done by the Mlcnlgan Survey Research

Center of the 1964 U.S. presidential campaign found that'Only

relevant letter to the edltor of a newspaoer or- maga21ne.

expans1on 1n the number of c1tlzens who develop and malntaln a

:1“cont1nu1ng 1nterest in public affairs" and as proof that such
'?1s grow1ng faster than the populatlon, Rosenau 01tes daua

'that suggests a "surge of letter writing act1V1ty in the

1960 s." (Grey and Brown~ 471) ‘The New York Times' 1ncrease

T in 1etters recelved beuween 1958 to 1966 ‘was l2 per cent per

year as dally c1rculatlon 1ncreased 1.6 per cent annually; the

01rculatlon of the New York Fost decreased between 1955 and 1966

.whlle its mail was 1ncreas1ng more than 5 per cent annually.

ThlS was found true for other newspapers in the East, Midwest

.last few years are found in an unpubllshed study by Slnger and -
'Cameron for Canadlan daily newspapers (1971) . Larry Smith,

-J;Edltor 1n Chlef Df the St Catherines Standard reported that

"in the past year we have seen a tremendous 1ncrease in letters
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received and used." ‘The Orillia Packet and Tines reported

"We are.getting rore letters now than_ever before." The

Stratford Beacon-Herald said the "number of letters'reoeived '

has 1ncreased suostantlally in the past year or- so. The now

/.

_defunct Telegram also reported a "greater volume of mail comlngf

in."
The questlon deallng with why some people partlclpate'

by wrltlng 1s not the same as what stlmulated them to wrlte.

Some analysts pornt to needs of the individual and: others stress\
l
factors externa1 ‘to the individual. However, one theme that

refurs‘revolves around the catharsis functiontln one form oxr
another- - Leo Bogart, in hlS analy81s of fan mail suggests as

motlves "The general ex01tabllltv of the person; his psychologieal

need to express hlmself;-the importance he assigns to his letter --

that is, thehthings‘he expects it to accomplish.ﬁ' (Bogarti 434)
Wyant and Herzog in their analysis of 1nterv1ews »h

conducted w1th 65 people who wrote to their senators in 1940 .

concern1ng a-selectlveﬁserv1ce bill, class1fred_the motrves of

wrlters as elther 'expressive" or 1nstrumenta] The instrumental

wrlters sought to 1nfluence the passage of the bll] and the

express1ve 1nd1v1duals appeared more conoerned with the' -

.gratlflcatlon th«y recelved from wrltlng per se, the feeling'

that they were performrng a duty as a conscientious citizen.

(Cited in Sussmann:tZQ?)
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Forsythe asserted,- newspapcr letter wrlters reported

to him that "they descrlbe themselves as crusaders for thlS

or that special cause, some statlng that letter wrltlng is

a means for.‘blowing off steam;'"-and’concludes;that letter

columns function as a "social safety valve." (Forsythe- l4d)

Vac1n (1965) suggests, in hlS survey of newspaper letter

-wrlters, that wrlters were conVlnced that Lhey were in some

’ .

way Or anothergaffectlng events through their letters. . Lew1s,

5 on_the other hand, has described the function of the

l o g A - ' :
London Times letter columns as gossip among insiders. (Lewis-‘l44)

[

‘Davis and Rarick's study of edltorlals and letters

“to the edltor in 1962 in Oregon newspapers in Wthh the subject
was‘whether a communist should ‘be allowed to speax at state

 supported colleges and universities indicated that "examination

of the letters revealed frequent referencesito editorials

~and to other letters. Consequently, it appears that the

edltorlals oiten stimulated letter wrlters and that letters
in turn ofcen stlmulated further letter writers." (Dav1s and
Rarlck- 109) The content analysls by Grey and Brown of

Callfornla newspapers aurlng the l968 U.o. presldentlal campalgn

also agreed that "many letters were Lrlggered by an edltorlal

or some other letter. Although some volunteered thelr thoughtS;

most people slmply responded to somethlng they had read in the

paper." (Grey and Brown: 452) They c1tefa study conducted
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nearly a third of a century earlier thanftheirs_(Foster and |

Friedrich cited in Grey and Brown: 453) which found:

1.,- The newspaper itself conveyed the most
frequent stimulus to write to .the
editor., The majority of published
letters referred to news items, other
letters or to edltorlals.

2. Most letters are 'agln'gsomething'or
- somebody. o

The answer to why this form of part1c1patlon is

: 1ncreas1ng may be related -ln great part, as ‘Sussmann asserted

_ to\5001al structural changes, such as a hlgher propo*tlon of

l

"educated, lltelate people, as well ‘as the increase in’

Aproportlons of young people.l

_partlclpatlon in printed’ forums may be the Shlft from pass1v1ty

In addltlon, a further explanatlon for the rlslng

to activism of younger people (as well as mlnorltles) who 1n'

_the past were not heard as often, along w:th the earlwer

"mentloned rise in educatlonal levels. Young people or

'1nd1v1duals represented as leaders in youth cults are shown’

'1n the mass medla assertlng themselves, maklng demands, belng

.;nterv1ewed; they may serve as role models and stimuli for

. others to assert themselveS-in the publiC»media. (Sinéer, 1972):

Alv1n Tofflel (Future Shock, l970- 274) quotes a letter by

E Allen Glnsberg to Tlmothy Leary-
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- . Yesterday got on TV with N. Maller and
VAshley Montagu and gave big speech . . . :
recommending everybody get high . .. . Got in

touch with-all the liberal prc-dope people
I know to have / a certain pro-drug reporL/
publicized and circulated . . . I wrote a
five-page summary of the situation to this
friend Kenny Love on The New York Times
"+ and he said he'd perhaps do a story (newswise)
i « . which could then be picked up by U.P.
friend on national wire. Alsc gave copy to
- Al Aronowitz on New York Post and Rosalind
- Constable at Time and Bob Silvers on-Harper"s~.

As to what Sleulates individuals to wrlte who mlght

.n:not otherwxse, Sussmann s insightful comment concernlng

'radlo can be extended to telev1s1on' " more 1ssues and more‘

controvers1al lssues are more everpresent than ever before,

resulting in greater consc1ousness and ct:;_mulatlon for more

:vpeople. Radio and telev1s10n forums, rather than replac1ngf"

the prlnted columns, may well be stlmulatlng greater use of

themn.
Thus, the 1nteractlon of soc1al structural forces,

_soc1al psychologlcal effects (the aforementloned role modellng),

1technologlcal developments (televwslon and the call in show)

and perhaps even the: medla ombudsman, a new soc1al 1nventlon

_ undoubted]y are 1nteract1ng to explaln the surge in partlclpatzonA

~1n.the prlnted media.

The Newspaper Ombudsman .
The newspaper ombudsman is a new s001al 1nventlon that

answers in part the questlon posed by Wllllam F. BucPley

-t

. e
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in an article.entitled, "Why Don't We Complain?fr (Buckley;3’
Esquire, Jan. 1971: 47) Euckley.says that the.reasonbpeople:

in Amcrica do not complainAisl"because we are all increasingly_‘
"anxious ln America to be unobtrusive,'we-ere'reluctent'to make |
our‘voices heard; hesitant about claiming our'rlghts{ we ere
1afraid‘thet our cause is unjust, or that‘if it:is»not'unjust,

,Lhat it 1s amblguous--or 1f not even that, that lt 1s’too->

tr1v1al te justify the horrors of a confronLatlon w1th Authorlty ”

.l.v” (Buckley, Esquire, Jan. 1971: 48),

.:The-newspaper ombudsman goes,by many names. In

"Detroit in the Detroit Free Press tne'column is celled

_“Actlon Llne. In London, ontario, the column is called

“Sound Off.? The prlnciple is always the.same: _people Whol
cannot solve_their probléms call, write ornappear ln person
. to complain about.red tape, consumer frauds, non response from
_.éovernment officials. Armed with the power of_publlcity;

-along with‘experience in handling similer"cases, the newspaper
iombudsman solves the.problem in a majorlty of cases. The idea
‘apparently orlglnated w1th Blll Steven, editor of. the HOUSLOH
Chronicle who initiated the ombudsman column, "Watchem" in 1961.
fkTime,AFeb. 3, 1967: 58)> Slnce then, it has become an 1nst1tutlon
;found in 1ncreaslng numbers of North Amerlcan newspapers.and

:‘the best read column in many.newspapers.

+
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"It is unclear whether the newspaper ombudsman exists

jubecause of the inability otherwise of people to complein and

thereby solve their own. problems in an increaSingly compleh
: /

f soc1ety or whether it is proof that people do - complain.

/
" © There has been no social sc1entific’research'into

this phenomenon to date, apart from that presented later in the

- present report, Since the-media ombudsman is not restricted
to print media, there will be further reference to such in
'_the,section on the electronic media and feedback. .

. The Radio Call-in Show

As scattered and poor as the research‘is on written

Zfand printed feedbacP still it exceeds in»both'quantityiand
fquallty what has.been done on feedback through the electronic
medla.' Most. of what has been done has been in popularxr megazines

and 1mpress10niot1c with the exception of a recent article by .

Crittenden_in The Public Opinion Quarterly of limited scope and

Jeven.more limited validity.

’ fNewsweeE (Maxrch 30, 1964: 74) traces the history of

the radio talk show back to the late 140's in the United States,

but-another source'suggests that the "all~talk‘trend" was
1n1tiated by radio station KABC in Los Angeles in 1963.

(McEachern, Today s . Health July 1970. 69) In any_case,“this'

-social invention swept.to great heights of .popularity in most

_f.North:American‘cities during the 1960's and remains nnabated



today. Some reasons thatlhave been offered for.the”great
w1lllngness of people to partJCipate include anonymity, Lho
fact that it's easier to talk than write, the sensational
topics that are exposed, thelr.gOSSipy-nature,.the.factN

that the shows are a return'to the small town forum-amidst

the forces of mass society that maPe our lives mechanistic

.and whlch cut us off from the primary groups we need fOl

. I:
sustenance. However, theae has been another function which

most programs periorm and which some have come to spec1alize

.rin- that of the electronic ombudsman. ‘ThlS they share with"
the other socral 1nvention of mass medla that has sweptvto

_great popularity during the 1960 S, the newspaper ombudsman;

The electronic medla S feeoback operatlons seem to

<share the major attributes of the two prlnted media already

mentioned, letters to the editor and the newspaper'ombudsman:
an- opportunity to present one's opinion on some topic
(letters to the editor) oxr an opportunity to get help for

a complaint or information.

A recent article by Crittenden (The Public Opinion

‘Quarterly, 1971: 200) ‘addresses itself es sentially to the
first function. The study ‘involved a mail survey with a
“.56_per cent return (based on random Se}ections from the phone

t_directorY) in Terre Haute, Indianapin 1967; interviews with



- regular callero and questlonnalrcs sent to local leaders..

The Valldlty of the research lS dublous, for the sample

return prov1ded only 11 persons who Salh they had ever‘
called the “Speak Out" show; nine of the 11 were female.
The survey esscntlally attempted to tap 1nterest in the»
show. Table 1.0 drawn from the survey is reproduced on
the followrng page. | .
- " In addltlon, the research conducted a content
analy51s drawn from twelve randomly selectec and flve‘

Aot randonly selected plograms 'in the summer of 1967 which
were taped transcrlbed and coded The results are reproduced
on the followlng page.~ The data prouided in Table“l.0~of.‘
Crittenden is cf little interest except for market researCh.

The research also 1ndlcates there were few regulars who

'monopollzed the show, ‘but this was impressionistic and since

- the sample size (lll) was so small and the subsample of.

1nd1v1duals who called was but 11, it would be unjustlfled to

attempt to guage the real 1mpact of the more- than—once caller

1n thls research

The second table suffers from the fact also that

,vpit wasiofllimited size (169‘message units) and done during

»only a brlef statement deallng with Jntcractlon form-

S 0ppos1tlon, support or amblguouc or 1rrelevant“ (Crittenden:

'the summer only.. . Coding was by tOplC ani the author presented

207)
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o : ' PHE OPEN MIKE RADTO FQRUM
' ' T TABLE 1.0 o
o ) ' . Levels of ALLenLlon To Speak Out a
General Survey  ~ Leader Survey
, . . Total " Usable | Total = Usable
Attention Level _ - Sample Returns + - Sample - Returns
o ' N=200 N=111 N=54  N=40 .
Do you ever listen to SpeaL out? S . R s a
(per cent "yes") % S 42.6% . 57.4%
Listened one or more times past ' B R o
four weeks 25.5% - 46.0% 37.0 -~ 50.0
Listened five or more tlmes past _ Lo '
four weeks R . 7 5 13.5 . . 16.7 . 22.5
Level:of interest , - _ o SR .
No interest at all. . : ‘”11 0 19.8 - 9.3 ©12,5
Very little interest . 8.5 15.3 .~ 18.5 . . 25.0
Some interest ' . l4.0 25,2 - 27.8 - - 37.5
" A 1ot of interest . 8.0 - 14,4 1.1 15.0
Extremely 1nterested (T try o _ S o S
not to miss it) S 4.0 T2 1.9 . 2.5

Sometimes keeps in touch by
having someone listen and o A n .
tell hlm what was broucht up. . #* oo R 0 00 27.8 0 37.5

In oxrder to prov1ae conservative estimates, these percentages are
based in the first instance on the total samples However, if one wishes
to compare leaders with the general sample it is necessary to control for

‘response rate. Hence the columns labeled "Usable Returns." Cells conealnlng

asterisks represent data unavailable because of differences between

quest1onnq1res.

Since respondents checked only one option, these percen*ages can be
cumulared Thus 12.0% of the general sample indicated "a lot of interest"
or "extremely interested (I try not to miss it)." Percentages do not total.

.to 100 among usable returns because of reducad response to the level of

1nterest 1Lem.

. .Y .. PABLE 1.1
_..... '  MESSAGE CONTENT .

B T T o R et bt sl it el el i s A i S

e . Categbry : o - Number cf
Lt v e : Co ' Messages
1. Community controversies (Fluorldatlon and new hlch schools . :
the only subjects) _“1_38
2. The flag (Proper dlsplay, proper support for, how to obtain . -.21 -
~ and dispose of) R :
3. Speak Out (comments supportlnc or- crltlclzlng Lhe program) - &
4. Government services and polJCros (Poll@les and services ac ‘ a5
-any level) e
5. Private individual or group behavlor (Lwenty different suojects) 32
6. Chit-chat (Personal conversatlons, rem1n1scehce, and requests : 14

7‘3£0r information) - , . S A 9
& 1nLern1r10na1 cafifalirs . , T 4

T 1 ) oy omoem 2 PR T
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' Thu51'lgnored was the notion of stimulus;to call contained on
the'show, unle s one makes the assumptlon that all 169 messaqe
.uuits were stirulated by the program to call rather thanhthere

“having been a self initiating process as well {these isSues will

be discusSea later in the present report) Th° author's codlng

'scheme as. 1ndlcated 1n Table l 1 1gnores ‘the 1nportant ombudsman
"functlon of call -in radlo shows as well as its 1nformatlon
. functlon by collapslng such elements in the categorles as -

. Yprivate 1nd1v1dual or group behav1or" and "Chlt cha*?."

Mov1ng on to the ombudsman functlon of two—way radJo,

E probably tue most unlque demonstratlon of the ombudsman
»function as 1t 1s ‘carried out in broadcastlng, melds the two~-way

}hoperatlon of telephone with the power of broadcasting to

publlc1ze local commun;ty problems that call forx actlon. In

fact, that is the name of the most effective radio ombudsman
- North America has'seen' "Call for Action." The concept was
- ploneered by New York radlo station WMCA in lq63 Wthh

'1ncluded 1t -in 1ts regular format of pop music, disc 3ockeys.

and news. The statlon began to invite complalnts from

individuals about thelr;problems, such as\garbage removal, rat

and pest control, voter registration, consumer f£raud, air and.

;Hwater pollution.'taxes aud»tax informatipn, etc. A staff of

.,volunteers manned telephones, equlpped WLtn an ever grow1ng
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list of sdources of information "that could be USed.toﬁsolve

problems once they were properly delineated."' In three'years,

. 45A000 complaints poured in.‘ If the complalnant was not.

satlsfled the volunteers contacted the agency, landlord etc,,
/ .

W1th the. 1mp]1c1t and often expllc1t Lhreat of exposing Lhe

problem on radlo.. Where there was no response or 1nsuff1c1ent

response, Lhe radio statlon broadcast a series of strong

edltorlalsnjsee‘Appendlx I) which most often produced the

vmeliorativenefforts~desired‘ Ultlmately, the idea.was

:successfully adopted in Washlngton, D.C. by radio statlon
- WWDC as well. As Nlcholas Johnson, Federal Communlcatlons
-:Commlss1oner put 1t "It seems to me that no governmental

'llnstltutlon can llnk government to the people as well as can

radio. and telev1s1on. Andrbroadcastlng-can become even

more of a two«way means of communlcatlon which allows Lhe

_people to reach thelr government - and other people."

(WMCA Radlo StdLlOn (N Y. ) brochure, "Call For Actlon.“)

Although "Call for Actlon" demonstxates the tw0nway

}ombudsman function of electronlc nmedia in the purest sense,

the same functlon is belng performed nixed with others

1n most of the call -in radlo shows belng broadcast today

‘And 1ndeed as. dafa to be presented la ter w1ll show, such

radio broadcasts may be performlng dlfferent functlons for

persons than 1s true for other feedback medla.
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It becomes clear that'the‘study of mass media as.

feedback channels has been relattvely neglected in North

American conmuntcatlons research. In paltlcular, a number of
relevant'questlons need to be asked in the follow1ng'areasr

'»QUESTiON ONE- What klnds of mass medla channelS“

\are avallable in Lhe typlcal Canadlan c1Ly Wthh make 1t

p0551ble f01 lnd1v1duals to partlclpate in the process of

: oplnlon formatlon, to ask and to be heard to 1nqu1re and to
‘seek help? What proportlon of the populatlon uses each of

Athese channels at pre»ent”

QUESTION TWO: Who. has access to such channels° 1No

',jgeneral survey has ever prev1ously been fielded that answers

the questlon' Who uses whlch channels for whlch Durposes°

The questlon, Who refers to the soc1ologlcal characterlstlcs

‘of users. There is no ‘sociological profile available that.

dispels stereotypes concerning users on one hand or perhaps

‘general lack of access on the other.

AOUESTION THREE% How do the Various-channels compare .

prlnted and electronxc -= in carrylng out relevant s001a1

A:Eunct:.ons'J What klnd of process is the communlcatlons llnkage

~that 1s_establlshed°

There are-a great many more questlons that haVL:

- been- stimulated by modern soelal crlt;cs, sqme of which are
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..beyond'the'scope of the present research ‘ Hopefully,_some

of the flndlngs of the present 1eaearch w1ll generate furt her

v-needed research 1nto needed socral 1nvcntlons Wthh can be

‘prOV1ded by the technlcal aVallaleltj of such plesent day

/
channels" ThlS kJna of 1nformatlon is partlcularly relevant

~f1n a fast changlng, complex society Whl(h is attemptlng to

,assess the qual:ty of 1life for members in all secLors of the

soc1al system and_whlch questions whether 1ndeed there are

, sufficient dommdhieations mechanisms by which individual-
_,oplnlons may be made publlc and through whlch Jndlv1dual

-complalnts may be dlrected to the proper source and by Wthh

1nd1v1dual needu for 1nformatlon can be supplled by such

© b e e e 2R e 1AL Dkl ek cetn G 3 e Nie) ST 3t el A ERIAZ AT WimiesAtte WiV iea LGOS 3 e d e mvnas The e e LR



1. Methodology

:was selected.

CHAPTER, II

LMETHQDOLOGJ AND SOCIO-ECONOMIC DESCRIPTION QF“SAMPLE

The prlmary source of data for this report con31sts of ~
the results of a large sample survey (N"l OOO) of adults,A
conducted 1n Lovdon, OnLarlo 1n November and December l970.

The 1nterv1ow gulde 1ncluded questlons deallng with

l"part1c1patory nedla,' i.e., use of letters to the editor,

the "Sound Off" column of the London Free Presgs and calleln

radlo shows. The questlons relevant to the: present reDort

.are reproduced 1n Appendlx II

_ The sampllng frame used in th1s study was prov1ded

'Aby the Munlclpal Tax Assessment Office whlch made avallable

'197d tax asseSSment.records for all dwe llng units (commerclal

and non—commercral) wrthln the 1ncorporated llmlts of London.

dThe records are fwled by ward level (seven 1n all) each of
‘whlch is further dellneated by subd1v1s1on. The total number of

subd1v131ons is 504 from whlch a random sample of 101 sudeV1310ns

2 | o
The sulvey was conducted in cooperatlon with Professors

"C Nobbe, G. Ebanks, J. Williams, R. Oshorn. and M. Rokeach of

the University of Western Ontario.

B
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A total of 14, 373 residential unltb ex1oted.amono the
thl subdlv:Ls:Lonc upon removal of all commer01al unlts. A systemac1c
:.sample of 1 in l? (N=1196) residential unlts was selected from'
.thls total Of the l 196 units chosen, l 000 units were actually

1nterV1ewed No interviews were obtalned from 196 re51dent1al |
unlts 01ther because Lhey were vacant, beﬁause the respondents .
in the unit refused or beeanse the 1nterv1ewer failed to es tabllsh

contact with the members in that unit.>

' 2. Socio-Economic Description of Sample

. _. o ‘The -dempgrap.h.ic eharacteri_sties of the sample .drewn
| _in3Noveﬁber and December, 1970 parallel in important tespects
the:London population'asvdescribed invthe:Census of Canada. The
.Census of Cenada‘bf‘l966 was used when avai1able, supplemented
'by data from the Census of 1961 The samole con81sted of 471 males
and 529 females.
' : With respeet to age (as can be seen in Table.l}O)ithe‘
| ageﬁcategory of 19 and below is under-represented in the sample,‘_"

This was deliberate and resulted from the sampling procedure

3 : . :
: Thxs des crlptlon of the sampllna procedure was prov1ded
by the sampllng Dlrector, Dr. C.E. Nobbe. :
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TABLE 2 0
AGE OF RESDOND NTS'AN ‘
1966 LOVDON CFNSUS AGE BREAYDOWN BY SEk (PFRCLNT).

7 - : Samplé i o .}966 Census?

Age Category Maie o Female Total Male Female  Total .

o
oQ
owv
oo -

15-19 . - 0.9 2.9 1.9 12,5 12,0 12.2 -

20~24 .17.6  17.8 - 17.7 . 1l.0 12,0  11.6
25-29 17.6 11.2 7 14.2 10.1 9.4 . 9.7

.30-34 9.6 86 - 9.1 - 9.5 . 87 . 9.1
.35-39 8.3 12.3-  10.4  10.1 . 9.2 9.6
40~44 " |

.0 8.0 10,1 9.6 9.9
10.0 9.1 8.5 8.0 8.2

N 7L 705 6.9 7.1
. 55-59 7 6.8 7.0 5.9 5.8
60-G4 ' .3; 3.1 3.5 . 4.6 - 4.9
6569 U309 3.7 ‘3.8 .3.5 4.2
70-74 S 313 .3.7 3.5 3.0 3.7
75-79 . - . 2.6 .3.3 3.0 1.9 2.8
80 and above . 1.3 e2.00 1.7 . 1.8 2.8

8
)

. Total +100. 0 . 100.0° 100.0 . 100.0  100.0  1.00.0.

(N excludes 29 respondentb (12 male and 17 Female) who dldn t

dSource Domlnlon Bureau of utatls+1cs, 1966 Census -

APOPUlathD {Gereral CharaCLerlstlcq),_ ttawa: Queen‘s Printer),

Vol. 1, "Age Groups", pp. 23- ?5, Table z3 Population by Five
Year Age uroups and Sex, 1966.. ' S CER g
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of excludlng most respondents who were less than 19 years of agcic
srnce the populctlon of 1nterest is the London adult popuTatlon
The 20M24 and 25-29 age categorles are over—represented .

(17. 7"per cent and 14.2 per cent sample representation in these

rcspectlve categorles as compared to 11.6 per cent and 9. 7 perxr. cent
._1n these categorles in the Census flndvngs), but in other

'pertlnent respects the dlstrlbutlons of the sample age categorles,

correspond falrly closely to those of the London Census age
‘ B . - .

‘Nearly a third of the sample (33.8 per cent) is under

30. Half of the saﬁple is in the 30—60 age category (50. 7 per cent)

'_and the remalnlng 15.5 per cent are in the 60 and above cateaorj

A total of 29 respondents refused to 1nd1cate thelr agcs.'

Marltal Status

Table 1. 1 1nd1cates three- quarters {(76.2 per cent) of

the people lnterv1ewed were married, one-seventh {13.4 per cent)

were single, . and oneetenth (10 4 per cent) were dlvorced, separated

or W1dowed The Slncle category 15 under- represented in the sample

"because of the greater dlrflculty of flndlng single respondentu

hone after~repeated call—backs.

AlmOSL two~th1rds (65.7 per cent) of the people in

the sample were Protestants compared with the Census flgur

' nof 72. 9.-One~f1fth (20 2 per cent) of the respondcnts were

.»;l.'{‘;.i Rt
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TABLE 2.1
'MARTTAL STATUS OF RESPONDENTS AND
1.966 LONDON CENSUS MARITAL STATUS DATA
(15 YEARS AND OVER):
‘Sample - ) 1966 Census®
Male Female Combined Male = Female . Combined
% % % % % %
. l‘" .
Slngle 12.5  14.2 13.4.  26.8  23.6  .25.2
Married 82.6 70.5 76.2 69.7 64.1  66.8
A - - . - . . .
~ Widowed 3.0 11.2 7.3 2.9 7 .11.22 - 7.2
Divorced .6 1.5 1.1 .6 - 1.0 . .8
:  Separated 1.3 2.7 2.0 . not not ' not
' o ' A . xrecordedrecorded recorded
Total -100.0  100.0 . 100.0 100.0 ~99.9  100.0
' n=471 - n=529 n=1000 n=68692 n=75586 n=144273
SSourCe. Dominion Buleau of StaLlSthS, 1966 Censuo,

(Ottawa: Queen's Printer),

Vol. 1,"Harital Status by Age Groups and Sex", pp. 35-37,

- Table 35: Populatlon 15 Years of Age and Over by Marltal
. Status, 1960._ ‘ : . : o
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- | " TABLE 2.2

® . RELIGION OF, RESPONDENTS COMPARED WITH
- L 1961 CENSUS DATA o

.

rr—
arEr—.

Sampie . . ”fopulation'(]ﬁﬁl)s'
- Percent - Percent

‘ protestant . CesaT 7209 ,“"A
~ Roman Catholiéiik.‘ - ‘ : o ,: Qolz | A>> i ,i9-5
‘ Otheiféhrisﬁian - . ’fa o : 6.9 in - .'_5.0'
Jewish ‘_ .. ' : L . 0.6 : S "0‘.7
Other - Non~Cﬁri$tign - S ; 0.6 - : - l(ﬁoﬁ recoraed)“n
>Nbﬁe1_ ,  . if-.  ‘: : '.;." '5.8“_ - -(NétArécorded);
" No Respdnse"" ; t- - ’. ” ~" l 0.2 o . .(Not recorded)

Cmotal ool 100.0 . . - 100.1

n=1000 . n=181,283

: '.“6Source: Derived from Dominion Bureauw of Statistics,
1961 Census, Population (General Characteristics), (Ottawa: g
Queen's Printer, 1962), Vol. 1 - Part 2, "Reiigious Denominations",
pp. 45-47, Table 45: Population by Religious Denoninations and
Sex, 1961. ' I . ' ‘
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R TABLE 2.3
LDUCATIO\I LEVEL OF I‘T'SPONDENTS
COMPARED WITH CENSUS EDUCATION DATA
Sample Census?i
© Primary School or Less | 171 17.7  .35969 . . 34.0
Some High School : - -278 23.8  .35733 .33.8
_ High School Graduate - - 265 27.5 25185  23.8
‘Some College S 105 10.9 3850 . 3.7
'-.College Graduate and L o S ST
- Post Graduate o - l46 15.1 . . - 4964 | 4.7
i . » - S
Vo ——— —
| Total | c 965 100.0 - 105,701 - 100;0

(N excludes 19 resoondents under 19 years of age and 16 no response_,,-f

respondents)

Source: Derived from Dominion Bureau of Statlstncs,»
.1961 Census, Population (General Characteristics), (Ottawa:
Queen's Pr1nter,,l962), Vol. 1 - Part 3, “Schoollng by. Age
Groups", pp. 100-106, Table 100: PopuTatlon 5-24 Years of

- Age Attending Sc¢hool, by Highest Grade Attended, Five-Year

‘Age Groups and- Sex, 1961, and pp. 104-108, Table 104: Populatlon
.10 years of Age and Over Not Attending uChOOl by Highest
Grade Attended, Sp°c1f1c Age Groups and Sex, 1961 '
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" catholic (Census figure: 19.5 per cent) and .6 per cent were

of ‘the Jewish faith (Census 0.7 Per cent). Over 5 perfcent‘
of the:people interviewed indicated that. they had no religious
‘affii;ation, a categoryfnot'included in theﬁl961v§ensns.'
| ‘BEducation o o
| f In order to compare the educatlonal-characterlstlcs

of the sample populatlon w1th the London population of the 1961

© Gensus (see Tab“e 2. 3), it was necessary to ellmlnate the eLfect ,

of the populatlon under 19 vears of age from bothvthe»Census cata'
and ‘the samnle.kThe,sample population and the-l96ifcensus of

- London include both individuals over 19 years'of age who are no

;lOnger attending school as well as those still going to school.

- As seen  in Table 2.3, about one—sixth'(l7.7 per_cent)

. of the sample'respondents had a prihaxy school level of education'

or less comoared to JA per cent of the people in the 1961.CensuC._

A llttle over orie- ~half (56.3 per. cent) of the people interviewed

"were hlgh school-graduates or had some high school educatlon;

‘the 1961 Census shows that 57.6 per cent of London s over 19

.~populatlon were hlgh school graouates or had some nlgn school

education.

Y

A quarter of the sample (26 per cent) had some college

_ education, were college graduates, or had;undertakenhsome post-—-

. graduate training. The over-representation in‘thewhighly educated

category compared ﬁith the 1961 Census data (8.1 per cent)j
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undoubtedly results from the'eignifioant"increese in the o Lo

plOpOftlon of 1nd1V1duals atiendlng Un1v~r31ty in 1970 compared

_w1th the decade carlier. For example, rull time enrollment of

' the Un1v0r81 ty of Western Ontarlo, between the years 1960~ 61

l and 1970~ 71 has grown from 4,177 to 13, 987 students.AThls
‘represents an -increase of 335 per cent ovexr the ten year perlod
»If the 1961 fJgule (8 l per cent) is mu1tlp1led by 335 per cent
‘the resultlng empected flgure for 1970 is 27. l, comoared w1th the

26 ‘per cenL reco ded

\ Famlly Income

~._i\i., mable 2 . 4 shows that one- fifth (22 3 per cent) of the.

"'peonle 1n the oample had famlly incomes of less-than $5 OOOm ar

‘illttle ovexr one thlrd (36 3 per cent) of -the resoondents had famle
_1ncomes somewhere between $5 000 and $10 OOO. In addltlon, another

- one-third (32.6 per cent) of the sample-nad famlly-lncomes in

exdess of $lO‘OOO Becaube of inflation and the siqnificént increase
in’ dlsposable famlly 1ncome dullng the last ten years, a comparison

of the sample populaLlOn Wlth the 1961 Census Flgureb would not be

' rmednlngful and therefore 1s not 1ncluded Flnaljy, 9 per cent of -

the respondents d4id not know ‘their 1ncome_or refused to answver

-thls queqtlon.

Howeve-, data prov1ded by the Domlnlon Bureau of

Statlstlcs based on a sample curvey in 1967 1ndrcated a medwan'

.family income aL that tlme of $7 860 and prellmnnary 1ncome data
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© TABLE. 2.4

" RESPONDENTS' TOTAL FAMILY INCOME FROM ALL.
R SOURCES ' L

'Number;“

Percent -

Not working, no income . o . 36
.Less than $3,000 R : 95

" $3,000-$4,999 oL | 92
$5,000-%$6,999 . S 126
$7,000~$9,999 o 237"
$10,000~$14,9%9 o . 2215
-$15,000-$19,999 ) L _ 54
$20,000~$24,999 . .29 .

. -~ $25,000 and Over : E 28
- Refuse to answer, don't know . 88.

« s o+

NN
WOWBRUINNAN TN

ONNWUNIHWNWDWOLW

‘I'.i Total ' B 10000 100.0

" Median Family,Income'=_$8,350r

TABLE 2.5 -

SEX. X EMPLOYMENT STATUS OF RESPONDENTS

- , R . Combined
_ Male L Female - .+ 'Sample.
. Percentage - Percentage Percentage

 Working . . 73.0- 32
Not Working- L 27,0 _r 6

“Total . -100:0 100.0 . 100.0.
. D n=471 " = ‘n=529 . . n=1000
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TABLE 2.6

. OCCUPATIONAL STATUS SCORES OF RESPONDENTS

~ Male . Femalée Combined _
Percentage Percentage ‘Sample

Pexcentage

iowerVStatus L
. (39 and below on
Blishen Scale)

. Middle Status

(40-59 on Blishen -

 Scale)

Upper:Stétus
(60 and above on
-~ "Blishen Scale)

. Studeht
_Not Working*

No Response

41,8 21.7 . 31.2
3008 37.4. 34,3

6.6 - 8.9 12.5

TOtal

1100.0 - 100.0 - 100.0

. “h=471 n=529 'n=1000

*Includes Housewives
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for 1969 show that the avexage fdﬂlly ‘income in 1969 in Ontallo
rose 16 ‘per cent. 8 If the London flgures lncreased at.. the raue of
Lhe prov1n01al average, the medlan famlly 1peome in 1969 would
be approglmately_$94100. However; the 1ncrease in unemployment
in.lé?Q“and our over-representation of students living_aloneﬁ

_ would]tend'to denress'the median family.income reported-bynoure .

samplei‘fV

‘Employment‘ |
Qlﬁiable 2.6 indioates that 73lper centiof.males ana

- 33 per centfof females were employed. ‘The 27-§ér cent males

- not worklng appears high unless one con31ders that 9;3 pexr cent
.:of males wére students and 10 8 per cent were ove;.65l_Tnistmeans_
_that only approx1mately seven pex cent of the sample.of males
-_who were 11sted as unemployed were neLthor students or over
.65.‘ Data from Federal Manpower office indicated that for B
Ontario as a whole, the male unemployment rate in November 1970
was 4. 71 data treatlng London only were not available. -The
_sllght over representatlon of unemployed males is not unusual

in’ surveys;ln_V1ew ofvthe fact that_the unemployed are more

likely-to be at home;.‘

Persoial corréspondence from J.R. Podoluk, Co-ordinator,
- Consumer Finance Research Staff Domlnlon Bureau of Statlstncs,
Ottawa, July' l97l
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fhe 5003@ ~economic status of tne samolc lespondentsv,
-ed and ¢oded using the Rllshen Soc:o~Economlc Index
evaIu

ilOﬂs 8y Canada.9 Thls schene evaluates the occupatnontl
fuf occu//

anﬁdal based on the 1961 Census datal ass:gnlng

/ ronﬂ of the Plneo Porter restl e scale to census
, P g
Prox1m/f

2l {ltles (Tne scale is reproﬁuced in Appendlx III)

) aﬁPrOdlmate hlgh, mlddle, ahd low status occupatlonal

v !') obcuoatlons llsted at 60 or. above on the Bllshen scale
A\l J
1 /els, (

Hrldbd as hlgh stath occupatlons, 40 through 59 were

1 ad mlddle status occuoatlons, and 39 or less as low
U”;egorIz :

J%Pa{lons, For ease of presentatlon, respondents w111

?ed AS haV1ng hlgh status occuoatlons, mlddle status
w ‘clased : .

2 ol 1°W status occupatlons.
‘ mlbupat.i wifl! '

A ”ab'e 2.6 1ndlcates that aDprox1mately 31 per‘cent of
) ﬁmc‘w”’l}enis ware ClaSSlIled as hav1ng low status occupations,
et iyl ﬂ34‘3 per Cent) of them were class1F1ed as mlddIe status,--»
;_n ﬂ!Hht“ (lﬁ.S per cent) were high status. One flfth

{'wY Ven{) of the respondents were elther students, housewmves,
PO . »

i ""K‘._’li\\hk‘?\)(edg

.........

,‘;nafd B11shen '"A 80010—Econ0ﬁlc Index for OCCUpatIOHG

Sty THe Lé vdnadlan Review of 8001rlogy and Anthropologv,
)67”"PP 41 54, ‘
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‘Sunmary:

‘Significant socio«demographic characterisﬁics (age,

marltal status, rellglon, eeucatnon, family 1ncome, employmene

status. and 5001a1 status of Lhe sample were deqcrlbed and

‘compared w1Lh avallable census data WheLe such comparlsons

| were justlfled the characterlstlcs of the sample populatlon

resemnled Lhe ‘census populatlon to a marhed degree. These
soc10~dcmograph1c Varlables w1ll be used throughout he study

wherever we w1sh to character17e communlcatlons behav1or by
.‘_ -

ouf respondents ;n terms of thelr social character;etlcs.

.

-
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“newspapers.,

 CHAPTER TIII

LETTERS TO THE EDITOR

/

/The daily newspaper is.the oldest and largestvmass

communication institution in London and when we speak of London's

St

daily newspaper,‘the Lbn&cn Free Press, we observe that of the

89 per cent of Lhe sample populatlon who take a daily newspaper,

R nearly all (97 per cent) recelve the London Free Press, Another

;_lO_per cent of_newspaper»buyers_recelve the Toronto Globe and

Mail,

The pattern of use of the letters column must be

:::con31dered in the context of the earller mentioned unpubllshed

study on rates whlch 1ndlcates that smaller towns with parochial

' newspapers generally generate a lower per-hundred-papers-sold

rate of letters cent than the high quallty quasi- natlonal newspage

such as the Globe and Mail. Conversely, the probablllty of a letter

belng publlshed, once it has been sent, is hlgher for smaller

Appr0x1mate Ly l 8 letters per 100 copies of the London

Free Press sold are sent and the probablllty that a’ letter w1]l

be publlshed is 80 per cent The probablllty that a letter Wlll be

Osinger and caméron, 1972.
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it because of ifs natlonal and. 1nternatlon 1 coverage whlle only

'l4 per cent ofjthe Free Press subscribers_gave‘this as_theu

wrote but merely whether he had ever wrltten a letter to
;of the responderts had never wrltten a lctter to a newspaper.
Only nine- per cent of Lhe sample had ever, wrltten a. letter . Lc a

'newcpaper (Table 3 O) Across Canada, Engllsh language dally

_aca Ordlng to data for 1970 (Slngcr and Cameroa, ]971)

'sent depends. on the soc1o~econom1c profrle of the readershlp
"of a. newspaper. In the prescnt study, the medlan famlly Jncome

of subscrlbels to- the Globe and Mail unly was $15 000 and for

r .
the London Free Press wvas $8,500. Approximately 3.5 letters per

100 copies’ of .the Toronto Globe and Mail sold are sent -and the

probabilityAthat a letter will 'be published is 36 per Cent;

A related factor ‘with respect to readershrp is 'educaticn. The

typlcal Globe and Mail reader had completea two or more years
1

'_oﬁ unlver31ty whlle the ty01cal Free Press ‘reader had achleved

- a grade twelve level

: Another aspect =-- the klnds of 1nterests of the readers -

may 1nfluence whether an 1nd1v1dual v1ll be stlmulated to write.

70 per cent of Glooe ‘and Nall subscrlbers stated they purchased

reason.
1. = How Many People Write

The survey dld not ask to Wthh newspaper the 1nd1v1dua1

a newspaper. The results Jnclcated that an overvhelmlng percentage-

newspapers receive 3 0 letters per 100 papers sold
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. PABLE 3.0

HAVE YOU EVER WRITTEN A LETTER TO THE

- LETTERS-TO-THE~-EDITOR COLUMN IN A NEWSPAPER? =~

No

«Ygs

Né'Respohsen

904 . .. "90.4

JUS N

Total . -




7v2; ‘Sex of Letter erters

‘written a letter to the editor during the past two years;.:
each of the sample. ;(Table 3.1) Approxlmatcly 73 per cent

'1t_appears that even of the small percentage of individuals

'the non~letter wrlter in terms of medlan age. The median:

" 39 -
~ Approximately five per cent of the Sample'had.

One-letter writers aﬁoﬁnted'to 3.7 perwcent and those'who'

wrote.twor three, four or more amounted to one-half per cent

of all 1nd1v1duals who wrote letters sent one and 27 per cent

of ths subsample sent moxre than one. (Table 3.1) Thus,.

who have ever written letters, few are "regulars."

Males are more llkely than females to write

letters to newspapers. Approx1mately 58 per cent of the

’letter vrlters were male and 42 per cent vere female. (Table 3. 2)

3. Age of Letter-Writers

The letter writer could not be olstlngulshed flom

for both categories was 38 years. . (Table 3.3) The evidence

seems'to contradict past research that letter writers tend to

_be elderly on one hand, or else there is a trend toward more

letter writing by individualsiin the lower age ranges than was

once so. Comparlson of Table 3 3's dlstrlbutlon w1th Table 2.0

A(dlstrlbutlon of the sample) 1n Chapter JI does not. 1ndlcate

any 51gn1flcant OVer representatlon by eny age categorv.
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- HOW MANY LETTERS HAVE ¥OU WRIT‘IT.N IN TI"E PAST TWO YEARS? ' /

HOW MANY WERE PUBLISHED? - L } ] /

Number of "~ Number of . Nunmber of ~ " Percentage of . Number of Percentage of

Letter Writers - - Letters Written . Letters Sent All Letters . . Letters Letters’ |

' e . : Sent o Published Published to
‘ : _Letters Sent

73.0
80.0
33.3

9.1

(€83

. »T>01Ul\|-_

1 - ' PR 37 .. 44,0 - " 2
20 S L 10 L 11.9 :

, 3 , ' .. 15 : > 17.9

-4 or more T : 22 _ ' 26.2

T 0N

Total 51 . 84 ~100.0 42
(N Excludes "NO RESponse " and “UnKINown " Cases.) ' ‘

2 A TABLE 3.2 .
SEX OF RES OVDLNTS X HAVE YOU EVER WRITTEN A LETTER TO THE EDITOR°

1=
o
.

(we)

Male 54 11.4 413 87.8 471 100.0

Female . . . 37 7.0 491 92.8 - 1 0.2 ° 529 100.0

Total o 91 9.1 . - 904 90.4 .5 0.5 1000 100.0

(N excludes “No'Response? énd "Unknown" cases.)
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TABLE 3. 3
AGE DIS TPlBUTION or LETTER WRTTERb COMPARLD wrmn SAMPLE .

......................

Letter Writers’i.AQSémple"

up to 19 | L ) Y _‘ - ;*i.9
2024 T 216 ,Ag7;7" 
25-29 a3 w2
| %0434-'."';" r o s e
35-39 ';__' o : S 12.5 o 0.4
0-44 .2 - s

50-54° . T - 8.0 . .71

.;- ~ 45-49 | . 6.8 S ea [
DT . SR S e T
- : |

5.9 . . s . 1.0
60-64 I 2.3 35
6569 . a1 . ag
S 70-74 S 6.8 3
L7sr9 o O AR Y TR

80 and Over : 2.3 o 1.7  - ’;»}i'H g

Total - .. 99.9 99..9

AN excludes 3 "No Response" cases.)

4, Educatlon of Letter Writers
The medlan educatlonal level of those who had wrltten a’
leﬁter was Grade 13, comoared with Crade 17 for those who had not -
N wrltten a letter.‘ A compar;son of -letter w11terb with the sample:

.'distribution of Table 3.4 indicates differences, however,



' TABLE 3.4

FEDUCATIONAL DISTRIBUTION OF LETTER WRTTERS
* COMPARED WITH SAMPLE -

i

Letter Writers . Sample

Primary School S S 1001 17.4

Some High ‘School - - N o 1406 - 28,5 -
'High School Graduate : o 29,2 ‘ 28.8
Some College " . 22,5 - - 10,7
College Graduate and Post Grad. S 23.6 . 14.5
Total_ _ :'_f'? E . ) . 100.0: - . 99.9
n=89°  ~  n=950

.(No Response—Unknown answers ehcluded from base )

The oomparlson of dlstrlbutlons leaves no doubt that
- lower educatlonal categorles are hlghly under- represented and
higher educatlonal categorles are hlghlv over-represented,
Letters to the editor: columns undoubted]y can be characterazed‘d

~as the domaln of the well educated in our 3001ety.

:5.’.Incone.of Letter-Writers' ‘ _

', Although the medlan family 1ncome of those who had
wrltten letters to the eoltor is hlgher than Lhat of those who
had not ($9,400 to $8,200),tcompar1son of the.dlstrlbutrons of

letter writers With the'samule reveals  interesting differenéesg
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TABLE 3.5

INCOME - DISTRIBUTION OF LETTER WRITERS COMPARED WITH SAMPLE.

Family Incomé . Letter Writers . . i, Sample =
Below $5,000 . . . . 30,4 .7 244
$5,000-$9,999 . . 23,6 39,8
$10,000-$14,999 S 24.7 . 23.6
$15,000-$19,999 -~ . 12,4 . 5.9
$20,000 and Above g = . 7.8 ! 6.3
Total e | _ -..99.9 e 100.0

'("NogRespohse"'answers excluded‘from base.)
o

r: .+ It is clear that those in the very low 1ncomc categorleS‘

(helow $5 000) and those in the hlgh income categorles ($lg 000 aﬂa}

- Over) are over«represented among 1etter wrlters. The low to middle
categorles ($5,000 to $9 999) are substantlally under*represented

One meanlng to be derlved from this pattern is that those who are

the most deprlved in terms of flnan01al rewards and those who

are in the hlqhest financial reward categorles use this forum toicain'

their objectlves while those in the middle do not £find themselves

Tl'partlcularly threatened and less often feel compelled to express

themselves throuqh ‘this channel This is in contrad1st1nctlon toc the
- prev1ous flndlngc on the hlgn educatlon of letter wr1ters, Lhere 1s'
a Substantlal socxologlcal llterature that treats the ploblem of

'status 1ncon81stency (one example is hlgh educatlon with flnancnal
h..rewards that are below expected £or a partlcular educatlonal '” o

' attalnment)

: Seer for example, mlton F. Jackson, "Status. Consistency_and
‘Symptoms of Strxress", American 8001ologlcal Review, Vol. 27,-No. 4,
August 1962, pp. 469-480, : : e
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6. éuocess:in Getting Letter Published

Earlier, it was indicated that nine pexr cent of the

sample had ever. mritten a letter to a news paper. To'writela

" letter does not assure,of course, that it will be published in

view of ‘the fact that editors, functioning as_gatekeepers may -
screen out the inarticulate, the uneducated. N

In fact only six per cent . of the sample or approXimately

two- thirds of those who had sent letters ‘had ever had a. letter
."published (Table 3. 6) Although ‘cells are small some data are

_ available on the SOClO economic correlates of success in getting

one s letter published The median age of the successful was

higher than that'ofnthe unsuccessful((4l years of age compared with

.34 years). By collapsing.theiage categories, we should be able

”,.1'The age{comparisons indicate a positive pattern of.

to establish which age categories are most and least successful.
 TABLE 3.6

SUCCESS IN LETTER PUBLISHI\TG AND AGE

Age ' E e Success in HaVing Letter Published
Up to 24 . . . S : © 60.0 per cent

25-39 L _ o . - 64.3 per cent

40-59 - o o L o - 66.7 per cent

60 and Over ‘ Co o ~ 72.7 per cent

Lt id st Mo iU K

_'relationships between~age and success in'getting a letter publiehed._
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' a ' Sex is- also related to the probablllty of publlcatlon}
172 per cent of letters sent by males were publlshed compared
dw1th 57 per ‘cent of letters sent by females.
o No patteln of dlfferenccs emexqes with respect to
; ‘. | education, w1th the-successful and unsuccessrul letter writers
I.both having a.medianfeducation of 12 years;ifThe distribution;A
-:showed no dlScernlble dlfferences, elther. |

: There is.a relatlonshlp between famlly 1ncome and the -

probablllty of hav1ng a letter published. The medlan 1ncome

i:fof successful wrlters was $9 360 and that of unsuccessful wrlters,

:$8 840 Approxmmately 62 per cent of individuals who wrote with
. J.ncomes below $lO 000 had letters publn_shed and apploxn_mately L |
" 74 per cent of those w1th 1ncomes above $lO 000 were successful.
Another factor that seems to be related to whether:.

‘a letter w1ll be:publlshed 1s'the issue of the number of letters

“sent one letter saw them 1n print and 80 per cent of those who
.sent tw0pletters were‘successful. But. of those who wrote three,
_only 33 per cent were published'and of those who wrote,four, only
9 per?cent were publfshed.(i?e., four indiwiduals were responsible
for 22 letters sent durlng the past two years but reported only

szfj"p i’two were publlsLed) (Table 3. l) Thus, the prOllflC letter wrlter

is a notable faJlure in terms of percentages It may be that
‘the prOllflC letter wrlter 1s one who is ealey and often aroused
_.and doesn t choose hJS words wel : our data, however, offer no

. concrete ev1dence that such is the.explanatlon;

(Vw Pt A A e s o et 4 Ty ek, e AT e e S i

oy

written. During the'past two years, 73 per cent of those who | )
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7. What They Write About

Individuals write>about a wide‘variety_eﬁ»tepics}'frOm

“persondl complaints about service at a local establishment or -

statementslebont‘treatment of animals to comments ekpressinq
their at 1tudes on politics, 5001al 1ssaes and lnstltutlons
. The content —— that is, the unlverse of thelr dlscourse - w1ll

.be found Lo vawy somewhat - from that found in other feedback

..medla. Table 3 l below prOV1des a blea&down of the toplc areag.“

U Dl emand & T aiiie D mmail od ot

i o ‘-. ~n.-'{_ . TABIE 3.7
TOPICS OF LETTER WRITERS
Topic o ; S f‘e ;Number - Per Cent.
AgIV POllthS, government and social o e
- issues of the day - : 18- - 27,7
II Local issues & services .11 -2 16.8
I1I- Education B 9 13.8
IV Sports & Soec1al Events 9 -.13.8
-V Mass Media - ' 7. 10.7
VI Anlmals o 3 4.6 -
VII Complalnto of a Personal nature oxr . ‘
_ dealing with products or services 3. _ .6
'VIII Health & Hou51ng " _g o 'l:"3 ' 4.6
IX Other & Mlscellaneons. ) - o2 - 3.1
Total S e el 8510040

*{See Apoendix II for eoding breakdown.

‘ Noteﬁ A total of 65 1ndlv10uals answered this questlon in such
a way. that the categorles could be codmd

Wi
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GlVlng their. oplnlons on polltlcs, social issues and
1ocal problems represents the maJorlty of letter toplcs..

Another way of viewing the letters wrltten is in terms

- of form rather than content. When the answers were recoded.ln terms

of the question, what was the manifest purpose rathexr than

'substantivefcontent, 54 of the answers could be categoriZed_as

i iﬁaicated'in Table 3.8 below.

TABLE 3.8
PURPOSE OF LETTERS

Pﬁrpose of Letter T
To give information Co ‘ 2 3.7
' To get information ‘;-- D ‘t"' . 2 o 357'
lfTewgive opinion'oh'topic - ' 18 . . 33.3
To.give.an opinioh:on a local issue 13 _ 24.1
_Tb.give an opinion on a national issue o 2 3.7
‘To';ive an opinion on an international -0 OfO‘
- . issue . _ _ : e
To praise L S . T2 3.7
“Media complaints Lo 7 . 13.0
- General complalnts e 8 L l4.8
 fotal 54 . ... .100.0

(N excludes -"No Response" and "Unknown" cdses.)

It becomes clear from examination of the two preceding

tables that the letters column provides an opportunity for

writers teloffer'their opinions, that there is a small percentage

N

Number . . .. Per Cent .~
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of wrlters (personal complalnts for example, and "to get

1n£ormatlon") vhlch 1mplles an ombudsman functlon and that

wrlters are parochlal concentratlng on local 1ssues when

compared w1th natlonaa and 1nLernatlonal 1ssues.'

L fuma o2

s
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CHAPTER IV

. THE URBAN.NEWSPAPER OMBUDSMAN

The user of the urban newspaper ombudsman (in this

‘case, the London Free Press column, "Sound Off) is rare.

. Only four per cent of the sample had ever contacted the column

which was started in 1967 and has been under the stewardship

*,of-Gordon Sanderson since then. But the popularity ‘of the column

?has been such that its once three—twmes -a-week appearance ‘has

been increased to dally. Because of the small size of thls

subsample, few cross tabulatlonS'could be run.

1. Sex of the Us

Males. more often complalned to Sound Off. Approx1matel§

1ifonr and a half per cent of males compared w1th 3.6 per cent

of the females had called upon the column for.help.

o2, Age‘of the'Usef

mhe medlan user was 36 years of age and the medlan age

. of the non-user was 38 years, approx1mately the same as letter

wrlters. ells were too small to compare the frequency dlStrlbUthn‘

w1th the sample.'.




3. Education of~Users
| The ﬁedian education level of the oolﬁﬁn'* ﬁsers~‘~
.Was'llrand tﬁat”of non-us ers was 12. The dlstrlbutlon when
. compared to the sample 1ndlcates the column 1sn@st typlcally used by
1nd1V1duals low in formal education prlmarlly
o TABLE 4.0
EDUCATION DISTRIBUTION oF SOUND OFF USERS

._COMPARED WITH SAMPLE

'Education Leve;-'_ . ... wusers Sample
Primary school = - : r~-; ‘TQ:; ~18.0 . 17.5
' Some High $chool "3 : oo o 38.5 28.4
-*ngh School Graduate " S c o 28.2 28,9
Some Collége. o o A A 10.6
College Graduate and Post Graduate ~ 1.7 - 14.5
Total 1001 99l

It is not the Very bottom leve1 but those w1th some

~ formal educatlon, but”’ not a lot who on one hand may get themselves

,more 1nvolved w1ih flrms and agen01es that they can't handle
~On the other hand respondents in the Very lowest . educatlonal
‘ category may_get just as,;nvolved but may_not be as aware of_the;

help such & column can provide or be too épathetic to use -it.-




- 4, Income of Users |

.Thete was little ﬂifferehce in'the income'lecels of

. the user and non- uscr._ The tncomc of - the £01mer was $8, 200

and that oi the non-user was $8 350 Because cells were too.

-small, comparison of frequenc1es mould not be Irultful

.However) one cell —- the $7, 000 to $9 999 category was ovel—.
represented inasmuch‘as 36 per cent of all users fell there

- compared with 24 per'cent of the sample. . Thls_may slmply

;eflect the fact that with hlgher 1ncome, such individuals
|
|
ni
|
S owill 1nev1tably 1nvolve sone problem with the company The

ake more flnan01al commltments, of Wthh a certaln percentage

'medlan income of the user is. hlgher than the non-user thus
it is. llkely that some have the income to. 1nvolve themselves
but not the SOphlotlcatlon Lhat comes with educatlon to handle

thecproblem themselves.

5; Reasons for Contactihg Sound Off

. A total Of'38lindividuals provided reasons Why.theyv
'contacted Sounc Off. Of these, nearly twofthlrds concerned
consuﬁer.btobleﬁs K63 per cent), 18 per cent concerhed problems
with the government and less‘than 3 pex cent eachlwere.concerned
with.media, health, educatioh and welfate;and employment problems-

as is-indicated in Table 4.1 followihg,
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. TABLE 4.1

OVER WHAT ISSUE DID YOU CONTACT "SOUND OFF"?

Numberf* . . Per Cent

3]
=

63.2

Consumer Problems 24
;Government Problems- fA%} 18.4
‘Other | _4i 1045':'
?‘ .. Media Problemsll.. 1 "m2,6
._.Health, Eduoetﬁom; and‘Welfefe'Pyoblems 1.‘ 1»2}6_
,iEmploymenf_Problems | | . ' l 2;6
* Animal Problems . 0 0.0
. :-, ﬁi.sorln1i'11.ation Problems 0 00
Culture and Spec;al Events' -0 0.0
sports and Hobby | 0 0.0
Total - I - 38  ee.e

(N excludes "No Reuponse cases.)

.¥For an explanation. of the coding categorwes employed here,
please see Appendlx ITI. .
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One facLor that dlsLJngurshed Lhe newspaper ombudsman

from othel media feedback 1nsL1tutlong is that results are
more often dlrect-and measureable. Thrs is- because the

communlcatlon from the aggrleved lnleldUal is. usual]y

spec1f1c,and_calls for spe01f1c actlon.for anvlnd1v1dual

rather than:referring to a class of individuals as is more’

"-.often-the Case where individuals write letters~expressinc.
hthelr oplnlons.Lo the newspaper letters column. | A llmlted
V'amount of- 1nformatlon was avallable concernlng results,f
.:1n response to the questlon, "What action resulted from p‘

.contactlng Sound Of£°"' Ppprox1mately 55 per cent reported

'p051t1ve actlon, 33 per cent reported no actlon, 3 per cent

(one person)'lndlcated actlon was still in progress and
approx1mately flve per cent (two persons) indicated thelr

situation became worse. The fact that one-thlrd_of the

respondents reported'no action is pcssibly-explained in:great

- part by cases-in'which the complaint was not justified to

one extent or another, in addltlon to. Lhose cases, 1nvolv1ng

lack of cooperatlon by the flrm or agency whlch was the

subject of the compla;nt.

© oy




_ CHAPTER V

- THE RADIO CALL IN SHOW

The rodlo call*ln show has become a N01tn Amerloan
1nst1tutlon during the 1960's. In London, CFPL began
broadcastlng ite "Open Line" show in 1961 and"thls name is
now v1rtually a’ synonyn for such shows in the London area.”

' The two other loccal AM stations added such programs 'in 1968.

,(CKSL) and 1970 (CJOE) Houever, thelrs have been on~aga1n—off~

egaln 51tuatlons whlle the. CFPL programme has been on unin-
terruptedly for the.past decade. The call in shows are popular
or  liked by approximately 60 nerAcent of the sample and -

'disliked by 40 per cent. PriorAto examining the:dsta conceining

usage, it would be. of 1nterest to know why 1nd1v1duals like or

dislike such programs~
TABLE 5.0

| | o _‘,5,...7._..fNumber ..... Per Cent .
Information ' I 161 . 28.8
Contact with people o o121 - 22.7

~ Likes commentator EE : 78 14.0
Chance to express oplnlon o ... 68 . 12,2
~Don't Know "= . o SR : 64 : 11.5
Controversial o0 43 7.7
Problem solving I SoL 0230000 4.1
Total | - . ss8 .. 100.0 . ..

(N excludes 385 respondents who disliked open-1line programs and

57 respondents who did not indicate whether they llked or dlallked\'

‘“open~11nc p:ograns)



As can“be seen in Table 5, o Precedlng, the hlghest
resnonse category vas "Informetlon" followed by "Contact with
people", llklng for the show's "host, a onance to express ons s
iooinlon,lrhat*lt is controversial and finally that it solyés
‘problems; | n | |

Ron‘the other hand,fas.is indicated ln"Table 5.1
following,.most objections‘tvoall in shows wers based on the
“mentallty of callers," followed by dislike of the host the |
alrlng of pre]udlces, blandness, too many such shows and flnally

“:the controver51a] nature of ‘the shows.

. TABLE- 5.1

. WHAT DO YOU DISLIKE ABOUT OPEN-LINE PROGRAMS?

: ol ‘g..>_," ‘Number °  Per Cent
Low mentality of callers . as 39.2
Dislike commentator g .73 - 19.0:
Don't Know ‘ S S 67 0 17.4
~Airing of Prejudices R ' - 40 - 10.4
Too Middle of the Road’ s - , 27 - : 7.0
Too many open-line shows 4 o 16 ' 4.2
Too controversial - o : 1 2.9
‘Total | . - , 385 100.1

(N excludes 558 respondents who liked Open-Line orograms and
97 respondents who did not indicate whether they liked ox
dlsllked Open Llne proglams )
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.l. How Many People Use the Call In Show?

It was. surprising to flnd how much more w1despread
the use of the call—ln show is than is’ true for prlnted counterpdrts.'
Approxmmately 20 per cent of the sample had called such a. show

/-
in the past. Table 5.2‘.below 1nd1cates:the frequency of‘usage:

"TABLE 5.2

" FREQUENCY OF USAGE OF PHONE IN SHOWS

Number = = Percentage of

.All Users .
- . Once e 120 62
‘ . Few Times - S S 71 : 36 .
" Quite Often - ST 4 | : 22
‘Total . aes © 100

(N excludes "No Response“ cases.) s T -

d:Thelradio.call in show, when compared.with letters
to the editor, does appear to indicate greater use by "regulars,"l
i. e., 1nd1v1duals wno have used 1t more than once, although
;the data are not, strlctly speahlng, comparable (the latter
asked number of letters sent durlng past two years and 1nd1cated
‘73 per cent had sent only one) It is also po551ble that
3‘1nd1v1duals undelestlmated the number of times - they had phoned
‘because of the cultural stricture concerning telephone use

(i.e., being a “telephone_gabber").
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'2. Sex of the Callerx

It was not surprising‘to find that'63 per cent’of

Lhosc who sald they had called such a show were female, compared

‘with 37 per cent male (the comparable sample statlstlcs were

53 pexr cent female and 47 per cent male), for. the shows have
been predomlnantly morning shows when Lhe male of tho household
1s more likely to be at work. An unpubllshed study (Slnger, l97l)
of;taped from the air calls in London which is not comparable'

beCause the populations were difFerent, (calls were sampled, rather

“than 1na1vlduals) 1nd1cated 55 per cent of calls were from femalel'

and 45-per cent were from males but that the proportlons-exactly

reversed themselves on‘Saturdaye.

;3;‘ Age of the Caller

- The medlan age of the callers was 40 years and of the

.noh~callers 36 years. An examination of Table 5.3 follow1ng

indicates that callers in age categories under 35 are under-
represented, the cumulative frequency of callers being 37 per'

cent compared with'43 per cent for the sample; The callers in-

.age categorles 35~ 59 are over~represented 50 per cent to 42 per

cent in the samole. For callers 60 and over, there are apploalmatel]
13 pexr cent compared with aporoxlmately 16 per cent in the

‘sample.
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TABLE 5.3

- AGE DISTRIBUTIONS OF CALLURS AND SAMPLE

Age R : . . Callers - Sample |
"Up to 19 2.1 " 2.0
20-24 14.3 17.7
25-29 13.2 14.2 -
.30~34 7.4 9.1
35-39 12.2. 210,41
40-44 . 8.5 8.0 .
45-49 210.1 . 9.1
50~-54 P : g 11.1 7.1
55-59 S R Y P I 7.0
60-64 o o 3.7 ."3.5
65-69 3.2 3.8
70T74 - 3.7 3.5
75-79. 2.1 3.0
80 and Over 0.5 1.7
~Total , S .. 100.0 100.1 -

(N excludes "No Response” cases.)

-4, Education of Calieré

The medlan educatlon for callers and nonmcaJlers was

12 years. Table 5 4 follow1ng 1ndlcates the dlqcrlbutlons

- TABLE 5 4
:f%}:}f{f;{EDUCATlOY DTSTRTBUTIOVS OF CALLERS AND SAMPLE

Educatlon Callers ' Samp;e
Primary School or less 13.6 17.5
Some High School - 35.1 28.5
High School Graduate 34.6 28.8
Some College 6.8 10.7

9.9 14.5

College Graduate & Post Graauata"

(N excludes "No Response" Cases.)



- 59:...

. Although'the nedian education issthe'Same;itﬁe aistributibn 3
comparlson reveals that Lhe very ]ow, the hlgh and the very
hlgh educatlon groups are under~represented among callers, 
“while’ the low educatlon and mlddle_group (some hlgh school ana
| high school graduates) are. over-represented among.eallers.

The radlo call 1n show appears to be a phepomenon domlnated by

the lower mlddle and middle. educatlon groups, then.:
N :

5: Income of Callers

\
= The median income of callérs waS'SB 800 and that of =
4n~callers was $8 200 When the dJstrlbutlons are comoared,

there 1s sllght under representatlon among callers in the

lower 1ncome grouplngs and sllght over- 1ep“eseneatlon in categorles
of $7 000 and over, accordlng to Table 5.5 below. Actually,

‘the 1ncome'd1str1but1on of radio show callers corresponds_more
closely to the sample than is true for eithervletters to:the‘
’editor or the use of the Sound Off colUﬁn, |

- TABLE 5.5

INCOME OF CALLERS AND SAMPLB

oo Lo callers Sample
No Income . 2.2 4.0
" Up to $3,000 8.9 10.4
$3,000~$4,999 12.8 10.1
© $5,000-%$6,999 9.5 13.8
87,000-$9,999 1 27.4 25.9
- $10,000-$14,999 . 25.1 23.6 -
.°$15,000-$19,999 . 7.3 5.9 .
$20,000~ $24,999 3.9 . 3.2
'$25,000 and Over 2.8 3.1
.Total ... .0 99.9 100.0
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6. Topics of Calls, Purposes of Calls

We are making the same distinction here as Qase
made £or lctuers to newspapers, hav1ng coded separaLely
' ;for toplcs and for purpose of call. Table 5. 6 below presents

/
-the eaght toplﬂ areas 1nd1catcd by the sample.

TABLE 5 6

TOPICS OF OPEN LINE CALLERS

..................

_Toﬁic e : ‘ 8 ! .- Number - L Peﬁ Cenﬁ_

I Politics, government and social

issues of the day --_138‘_': - ¥ 23}8:
:fl Local issaes and servicesl _ - ) 22: L '..ld;é;e
111 Educatlon o 3 | 5 5.0
~IV Sports and spec1al events - 23 _. o 14.4
" 'V The Mass Media d _ '; ' :ld » o 16.2_*f
VI ‘Animals | A o 26 162
Vit Complainte of a-pereonal natare ‘ , -
- or dealing with products or - , 20 o 12.5
" services : Co :
viII Health and Hou51ng oy o 11 T -_6.9
fIX“ Other and Mlscellaneoas _ :.‘. 2 - d:"‘l.2 :
_ié£a1"'e‘_f o L B ieo“ T 1000 -

(A total of 160 1nd3v1duals prov1ded answers that could\be'coded.)j
(N ehcludes "No ‘Response® cases.) S ST

e

B
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As can be 50en, the leading toplcs, in order, were
Polltlcs, government and socra] issues or the day, anlmals
and sports and spe01al eveﬂts, which tc;ether constltuted
nore than half the respondent ,answers;
‘ Table 5.7 bclow 1ndlcates the dlstrnbutlon of
answers'coded for the purpose of thescall.
TABLE 5.7

* PURPOSE OF CALLS TO OPEN LINE

Purpose of Call - ‘ - Per Cent

_Give information . R T 17.0
Get information [ 20.9
Give opinion on Topic } _ 12.4
Give opinion on local issue

‘Give ‘opinion on national issue

Give opinion on_internatiohal issue
To praise ' :

‘ Media complalnts

General Complaints

‘Lost & Found

Straw vote

Get help

- Offer help

- Joke. o : el -
.Offer items A . ' 3
Mediator corrections ’ 2

AL O D RO b 0D

. . ] -

Wb~

VTotal 4 - R . » 100.1

'Teble”S 7> 1ndlcates that the largest numbexr of
'valls related to the glVlng or gettlng of 1nformatlon,
"approxlmately 36 per Cent foTlowe& bv the oplnron presehtﬁtion

t\categorles, alltold aporovrmetely 22 per cent.
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' CHAPTER VI
OTHER FACTORS

I*. Anomiefand Communications Participation~‘
.Social critics have pointed out  that one of the

‘more serious’ consequences of ex 1stence in mass. societies is
the loss of ablllty to t?uly be able to communlcate w1th OLhers.
'Thls occurs as ;he proport ion of channe]s Wthh are one way

x

compared w1th two way increases. The concepts "allenatlon" and/or :

"anomle" are often used to characterize inhabitants of societies

‘;of.this’kind.

The concept-“anomie" has had'a:long tradition~in
- sociology since Durkheim p0pularlzed the term to explaln the
psychologlcal condltlon Wthh 1ntervened betveen certaln_'”
states of s001a1 organlzatlon and the dev1ant behav1or which
resulted. It is closely~;dent1f1ed with allenatlon, Scre S

investigators who use it believe they are measuring a "pervasive

o 11 . : L
sense of social malintegration". Some would argue (with Durkheim)

1 L : . _
John P, Roblnson ‘and Phlllp R. . Shaver, Measures of . Socnar

APsychologlcal Attltudes, Institute for Social Research Universi y
of Mlchlgan, (Ann Arbor 1969), p 172 - :
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that it refleots a ‘state of""normlessness“ in which”the”usual
norms or society no longer are blndlng upon Lhe 1nd1V1dual

OLhers who opt lOL a deflnltlon more re]evant to pOlltlcal llfe,

’thlnk ‘of 1t as the resultant of lack of polltncal power, ‘the sense
' thaL Lhe 1nd1v1dual ha no control over h1s 1nd1v1dual destiny

- lthln an unrespons1ve soc1al order. Powerlessness, despondency

over soc1al llie, pe551mlsm-~- the inability to plan or predlct

1n a soc1al order that lS essentially unprealctable -= these are
i

bo;h 1mp1101t-and'exp11c1t in the questions ofithe’Srole scale

which‘attempts {0 tap the presence of the phenomenon anomie.

. The scale developed by Leo Srole was.included in the

'_-present research in order to assess the possibility that one's

._access to and uilllzatlon of partlclpatory medla ~-- the feedback

systems we have been dlSCUS&lng -- will be 1nversely related to

'the amount of anomie demonstrated. Clearly, 1f one does leel

“cut_off," incormunicado with the balance of society; then theY
result ought to be a hlgh degree of anomle. And it seems clear

that those authorltles who believe that new communlcatlops

etechnology will make poss1ble greater opportunltles for
. participation, also belleve_that man's psychologlcal well being
will be'imbroVed as a result of his access to and usage of

jthese new means cf expres51ng hlmself

The hypothe51s belng tested is lnmlted however, to

. the follow1hg statement: thevamount of.anomle dlsplayed“WLll;be'
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'llnvelsely related to the~1nd1v1dua1's utrll?atlon of
partlc;patory medla (as deflntd in Lhe pxescnt report)
"‘Unfortunatelv, we cannot spec1fy causal dlrectlonallty,.
1.e.,»1f~the hypothe51s 1sAsupported, we'cannot'belcertain
'fwhiCh Of‘the“twopfollowing assertions is true{'
~.ft.»’ft.lse"of participatory mediatlessens:anomie:
2 Ind1v1duals ‘with low anomie w1ll be more llkely

'to use partlclpatory‘medla. " -

| In addltlon, there can be an 1nteractlon effect
_‘between the two assertlons. However, at the leas t,'we can
"establlsh for the flrst tlme,‘whether any relation obtalns
between usage and anomle .as a prolegomenon to further resealch
.(Further research e g., mlght be of. thls oxrder: 1nd1v1duals"h
are” scaled for anomle, then one group is glven a specral
" program 1nvolv1ng easy access to and hlgh utlllzatlon of
participatory'media}'after some time, the two-groups are.
sremeasured to see whether the utlllzatlon of parth1patory"
medla by the experlnental group had any effect in lowerlng

‘4anom1e.)

- The Srole Seale‘_

‘ The-Srole anomie scale iS~oomposed of five Statements;
_The respondent 1 asked e1ther to agree- oxr dlsagree with each
item. Only ‘the. agreement responses are scored. Thus the respondent s

total soore falls in a range from 0 to 5. The higher the numerical
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_3 Nowadays a person has to” llve pretty much for today.

i served as the‘dLV1dlng line.

~grouping (15.2 per cent) were in agreement with four anomie
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score the greater the amount of anomje demonStrated by:the . »ep

rcspondcnt The scale conslsts of Lhe followxng questlons

l. In splte of what some people say, the lot of

" the average,manlls gettlng worse. 2. It is hardly falr to: ‘bring

. / . - _
children into the world with the way thlngs look for the future. _

4, These days a person does not really knov who he can count on.
5 There's lltLle use ‘in writing to publlc officials because
they often are not 1nterested in the average man.

Approxvmately slxty—one per cent (60 5 per cent) of tne
sample scored low on anomle, agreelng w1th two or fewer
statements accordlng “to Table 6. 0 and thl” conventlonally has"

lef the 36 6 per cent of the sample

who scored from three to five on the Srole anomie scale, the largest

statements. The nghly anomic group (five agreements) accounted

for 7. 9 per cent of the total sample.

Anomie‘and‘Letters to the Editor
Anomie was found to be inversely related to writing

letters to the newspaper}-according to Table 6.0. The mean

2
Thls compares favorably with the sample taken’ by Leo Srole,.

the creator of the scale, in Springfield, Mass., when 61 per cent of
the respondents scored 2 or less. John P. Robinson and Philip R.
Shaver,. Measures of Sccial Psychological Attitudes, Institute for
Social Research, Un1versrty of Mlch1gan, {Ann Arbor:. 1969), p. 172,
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TABLE §.0

ANOMIE SCORE OF RESPONDENTS AND WRITING LETTERS TO.A NEWSPAPER

‘_4‘_:‘7*0“:__4_4_,

e i e v el

L N e ST

Yes No

0-agree 23 25.8 197 - 22.4
1-agree 18 20.2 1710 19.5
2-agree ' 28 31.5 Y166 18.9
* 3-agree 8 9.0 126 14.4
'i—ggree _ - o 7 :7;9 . '144  16.4
l V N o Lo . . . IR . » V B
‘SFagree' S . L. . B 5.6 74 8.4
Total 89 100.0 '§78° 100.0

(N excludes incomplete and no response cases.)

anomie score of those who had written one or more letters to

jhad a mean anomle _score o; 2.08.

1nd1¢ates thau those who scored two or less on the urole scaWe account

Tne dlstllbutlon 1n Table 6. O

- . the editor was 1.70 while thése who had not'written a letter

 for approx1mately 79 per cent of letter wrlters compa*ed to

'f.61 per cent o£ the non~wr1ters. Approx1me+ely 23 per.cent of

wrlters and 39 per cent of non-wrlters sbored hlgh on anomle,

w1th three or more.‘i
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| TABLE 6.1
ANOMIE SCORE OF RESPONDENTS AND EVER CONTACTED SOUND OFF
Yes No
0-agree 8 21.1 213~ 22.9
l-agree "7 18.4 182 19.5
2-agree ‘8 . 21.1 186  20.0
\ 3Jagreé 5 . 13.2 130 14.0
_4?%gree 9. 23,7 142 15.3
- 5-agree I 2.6 78 . 8.4
rotal 38 100.1 931 100.1

(N excludes "No Response" cases.)

-Anomie and

Sound Off

- The mean anomle score of resoondents who had sought

‘hclp from Sound Off was, hlgher than those who had not but only

h-sllghtly hlgher, 2.23 compared»w1th 2,04,

as indicated in Table 6.

" The distribution comparison indicatés small overall differences

as well.
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' The mean anomie score of individuals who had used

‘afcéll—in show.was 1.98 CGmpared with 2,06 for'théééiwho»had

not, an insignificant differerce. The comparison:of the

TABLE 6.2

 &istributions indicated no differences either.

ANOMIE' SCORE OF ‘RESPONDENTS AND CALLING THE OPEN LINE

Yes:

;No_'

_0—§§ree
‘l-agree
~_”24ggree

3-agree

4-agree

'S—Qgrée

46

40
33
.28

12

.33

240
20.8

17.2

14.6

17.2

6.3

" 176 22.6 -

149 19.1 .

161 20,7
107 13.7

119 15.3.

'~Total

192 100.1

(N excludes Incomplete and’Nb'ResponSe cases.)

' Summary Statement on Anoﬁié

:‘Whethheidist?ibutions of ths three tables are'.

compared, we find that_épproximately'79'péf'cent.of.all




. newspaper letter writers, 61 pex - cent of thosc contactlng

sound Off and_62 per;centoof tnose calllng Open-Llne shows‘

: are*c]assified.as Ilow anomie. Thus, the on]y partlclpatlon
channel wnlch indicates a general dlfference on th1s varlable
is newspaper letters. However, since past research has shown

that there exists a relatlonshlp betweea the usage of the

mass media anq soc1al status, th1s-d1fferent1al usagefby

“social'statnsumay in fact saggest that some of the variation

fp our findingsvcan be accounted for by thehsame factor.

Some is accounted for by occupational status, per se.

hbccupational'status (as.measured by-the Blishen scale) was

therefore 1ntroduced as a convenlent control measure.

As is 1nu1cated in Table 6 3, lower sta,us respondents who

~had wrltten a letter to the editor had a mean anomie score of

1.8, while those who did not had a score of 2.7: mlddle status

letter.writers had a scére of l 5, While those who did not had

a score of l 7 Upper status letter wrlters score 1.5 whlle

those who dld not write. score l.f. Thus, lt can De seen that

. for lower and m*ddle statuses, those who wrote were: lower in

anomie than thoqe who dld not erteL
Radlo call-in shows, when controlled for occupatlonal
Status,‘followeq the earller pattern wwth llttle dlfference,‘

according to Table 6.2. The controlled analys1s of Sound Off

suggests in general, a hrgher anomie score for users than _
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non-users. 'HOWever, in Qiew'éf the-fact that it involved-the‘
smallesL sample size and Lhat cells were very small the
valldlty of reealts-from ths cross tabalatlon may be questlonea
yet it suggests Lhe p0931b113ty - for future research follow ups -

that the newspaper ombudsman serves a group whose allenatlon

~from soclety includes an 1nabll;ty to copeyon.thelr own Or,
' alternatively, the failure of society to proVide'training and

“channels Lhat would oermlt them to use their own resources to

'-fsolve thelr problems. In thlS, they appear to resemble

-~ the subsample of hlgh anom1e 1nd1v1duals who use radlo call- 1n‘s

'shows for problem solv1ng purposes,,as descrlbed-below.

: Although the measures of central tendency do

yﬁnot 1ndlcaLe any dlflerence between callers and non—callers,
ha more detalledAanalYSls of:the callers may reyeal 1nterest1ngy
'differences'in the funCtions.nerformed*by the call-in show

~ for individuals,Who_yary in anomie.. This‘test of the function
" of a participatoryfchannel is possible.in the case of radio

- only‘because_of-the_large»siée.of the subsample, 190 callers
fwho indicated Ehy‘they_had called. (The_subsamples of letter

‘IWriters.and Sound Off'clients were too small to permit such

an analy51s )

Flrst of all a content analvsls of the reasons for

"the call was performed and three general functlons were

:dlscerned:
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'1.. Some individuals.called to give their opinions

- on a topic.

‘ 2}.s°ome 1nd1v1duals called for lnformatlonal purposes

S i.e., to make announcements, to requesi 1nformatlon or - to prov1de -

UV

1nformatlonr

‘:;3,; Some 1nd1V1duals called ior problem solvrng purposes,

v lee the radlo host was asked to help them to solve a. problem

deallng w1th other 1nd1v1duals, organl atlons or flrms.;3,

As has been p01nted out elsewhere, radlo shares

fw1th the letters to the edltor column. some functlons, prlmarlly,

however, the opxnlon expres51ng anctlon.» In addltlon, 1t-

‘dp10v1des an 1mportant channel for the exchange of 1nformatlon

and Lo some-e tent, prov1des an ombudsman functlon. It was
hypotheslzed that the anomle ‘scores of those whose calls tapped

the ombudsman functlon would ‘be, like the users of Sound Off,

hlgher than tho e who used the show for 1nformatlona1 or

opinion expresclon purposes. The results were as followsf
Persons who™ called to glve thelr opinions (N=74)

had-a‘mean anomie score of l.86. Persons who.called for -

'.informational purposes'(N=96) had a mean' anomie score of 1. 85.

Persons: who calJed for. ploblem solvrng purposes (N= 20) had a

mean anomle score of 2 60

, 13These three categorles were achleved through collapslng
the '"Purpose of the Calls"'categorles.; \ . .
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- It thus'aﬁpears to bg élear~tﬁé£vfh¢ aifférént
channels not Oﬁly éerVe'diffefent purposeslaﬁd aifferént'
'audlences, socLologlcally, but that cerLaln partlclpatory
channels provmde a serv1ce nceded by some parts of the
' populatlon who can be 1dent1fled in terms of 5001al-
 psycholog1ca1 mlmens;ons. Electronlc partlclpatory

._cbannels also offer a service which individuals

A who pthe:WLSe naye.difficulty coping, appear to need

.ahd use.
| 'TABLE 6.3
‘ SR “ANOMIE AND USAGE OF PARTICIPATION CHANNELS
- | CONTROLLED BY OCCUPATIONAL STATUS

- Lower Status Middle Status Higher Status
" 'Yes _ No o Yestv No Yes  .NQ

‘Letters to Editor :.1,8 - 2.7 1.5 1.7 - 1.5 1.4

Sound OFE. - 3.1 2.7 . 2,00 1,7 2.0 1.3

| _ -call-in Shows - «\2 ;>6 2.7 1.6 1.7 1.3 1.3

i .- . (N excludes -ali incomplete and No Respuise cases.)
| : : :

2 Y YX S a—
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In. summary, then, the data in this Section suggest

he potentlal 1mportance of certain kinds of relatxonshlps to

'_mass medla for tngagement in society and that what we call

"partlclpatory" media channels are ‘not the same- for all

1nd1vrduals.' A new table has been constructed below whlch

" . makes it pOSSlble to assess each medium comparatlvely.

. TABLE 6.4

ANOMIE RATING OF USERS OF VARIOUS PARTICIPATORY CHANNELS

~Class1flcatlon S R _-, ~ Anonie. Ratiﬁg
Yes -— Letters'to Editor | ~tﬁ. .. 1,70
“Yes -- Radio Call-in Show : . " o 7 1.98 .
o ' . Opinions _ _ .. 1.86
. Information : ., L 1,83
o . ...Problem Solving -0 2.60
'No -- Sound Off . - T 2,04
No -- Radio Call-in Show : Lo - 2.06
No =-- Letters to Editor - o . 2,08
"No -~ -- Any of three channels - s T 2.10
'Yes -- Sound Off . o 2523

The data above are suggestlve, if not concluslve.

.They suggest as one 1nterpretatlon, th1t use: of letters

to the editor elther reflects a group well 1ntegrated in




' steam”,-or alte;natlvely that~those who<cuscomar11y-usen
'allenatlon or anomie. . The‘radio ca11~in“show does not -
'suggests~the d}fferentlal functions performed for different

" kinds of individuals.

stimulus to Parilclpate

.
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modern soc1ety, pOSSlbly one which knows how to use certaln

soc:etal mechanasmo for asseltlng oneself or "blow1ng off o
such means become, throngh‘this.process,‘protected.from

dlscrlmlnate on thls dlmenS1on, nor does the use of Sound Off,

although the detalled analysls of purposes served by radlo

Earller, in the review Of past llterature, the p01nt

was’made Lhat we can dlstlngulsh analyt cally between the issue

- why some 1nd1V1duals partlclpate and what stlmulated them to_

fparticipate. The data in the present reoort ald us in

: understandlng why 1n the sense that socio-economic data on

1nd1v1duals and toplc dlStrlbULlonS tell us somethlng about

the under1y1ng factors that may predispose one or another i'

-.:group to partlcjpate uslng a glven klnd of channel or exores51ng
'themselves on a glven subject The questlon of the proxmmate
‘stimulus cannot be as easlly confronted It chould ‘be added

. that although the dlStTHCtlon can be made anafytlcalTy,

'~emp1rlcally, in the actual world of eveuts, 1t is more dlfflcult

to separate these factors. It w1ll be: recalled that Lne earller
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_101ted sLudy by Foster and Frledrlch done ‘in the 1930 sl
- asserted {hat "The newspaper ltself conveyed ‘the most frequent
. stlmulus Lo wrlte to Lhe edltor. The’ majorlty of publlshed
letters referred to news wtems, other 1etters or to edltorlals.
Thus, 1t/1s”not the nere presence of a medlum with a feedback
-_channel but rather some content that e11c1Ls communlcatlve-
behavror on the part of the reader or llstener, accordlng to
the earlier study. |
| o In an earller Paper "Access to-Infornation; A Jr
Posltlon Paper on Communlcatlon Channe]s and Soc1al Change
(1970), Slnger suggested that in plannlng communlcatlons'
lsystems for the future, one should not be misled by optlmlstlc
technologlcal detelmlnlsts that the mere prov1s1on of multlpre
channels would assure thelr use. The behavror of the medium
. ox channel (plev10us content), in a sense, will help to
determine partlelpatlon, not the mere anllablllty of fac1lltles;
:Whlle the present data do not ald us in unaerstandlng thls
. issue, flndlngs in separate, unoubllshed researches help throw
»llght on the matter. Content analysrs of an approxnmately
123 per cent subsample (N 234) of l 020 lettels to the edltor‘
of the London Free Press and of 3, 224 taped—off the—alr calls
'to London radlo statlons in 1970 revealed that approxrmately

'Onenthlrd Of the letters (Slnger and Cameron, 1972) and
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approXimately one-half the calls"(singer} 1972) werefin

response to prevrous Sleull 1n the newspaper or on the.;

radio programme, accordlng to Table 6.5 follow1ng.‘

It is 1nterest1ng to note that approxlmately

four times as many radio calls were stlmulatedsby prevrous

oalls'by other listeners as letters that were‘stimulated:

by past letters. Thus,. it would.appear that a major i
__reason for calling the radio show is .in fact located in
the stlmulatlnc effect of other members of the audlence.

\TIe analogtes that have been made comoarlng radlo call—ln

shows to small town telephone-party llnes_may not be so far

- off.

Another pornt that mlght be made in- llne w1th the

"blow1ng off steam" functlon varlous authors have drscussed

is that radlo nay be capable of orlglnatlng, more often,
the ten51on that subsequently, through a call is cathartically
dralned off, whereas the newspaper letters column may present

for its audrence, a means of dlschalglnq tensions which are

more often present due to other factors in social life;

If one takes this ana1y53s rurther, then 1t mlght also

explaln, (under the assumptlon that anomie score’ reflectS"

gaAstate of teDVLon resultlngvfrom exvstence in mass 5001etj)'

why newspaper letter wrlters score lower on the anomie. scale{:
These are pOSslble explanatlons; Wthh unfortunately, the

present research cannot confirm or deny.
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TABtE 6.5

:'STIMULUS FACTOR FOR LETTERS TO EDITOR AND CALL IN RADIO SHOWS f , - : [ ‘/

Letters to the Edltor

. Call iﬁ?ﬁadioﬂshows“

150

dlo host were coded "S 1marated by Mcale Content“ o

Selr Initiative 64.1 1593 49.4

T [‘iétters- .8 “calls 1319 40.9
Stimulated by- e N , ‘ -

Medla Content Fditorials . 8.5 Commentary 39 1.2
t__Artlcles 7.6 Other Media 273 ;8.5

T D.J. - o T :

TOTAL 84 35.9 ‘ “TOTAL 1631 . .50.6

Total 234 100.0 ‘.32242*,'5'1100.0‘
Note: All letters and chls that. referred expllc1tly or 1mpllc1tly to a previous

letter, article, editorial, past call, radio commentary or statement by the
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-CHAPTER VII

. ‘SUMMARY AND CONCLUSIONS

1. Summary

f‘i The dearth of research deallng wrth nhe questlon

. of mass medla feedback systems led ‘to the p031ng of a number

hOf questlonshln the present research |

The flrst deals w1th the issue of the kinds ot nass
-media channels avallable in the tprcal Canadlan c1ty Wthh
.make it pos31ble for 1nd1V1duals to par 101pate in the .

.'gprocess of oplnlon formatron, to ask and to be heard to
;_1nqu1re and to seek help What proportlon of the populatlon

- uses each of these channels at present7‘

The feedback channels made avallablc by mass media

in London 1ncluded letters to ihe edltor columns, the
l'Sound Off column of the London Free Press and‘the call—in

“radio shows ln London. Approximately nine per cent of the

adult pcpulation~had"ever written a letter»to'the editor

. and six per cent had had a letter publlshed. The newspapeL‘
‘“onbudsman, Sound Off had been contacted by four per cent
yof the sample and sllghtly moxre than half had had their

.problem solved as a result Surprlslngly, twenty pel ccnt‘

_hof 1nd1vrduals had te]ephoncd a radlo show.



e

-Hew.regularly neWspaper letters‘were'sent‘Was
guaged by the answer to: how often durlng the pact two years
the 1nd1v1duai had wrltten. OnJy 27 per cent sent more than

one, ‘On the other hand 38 per cent- of 1nd1v1duals who nad

called apphone—ln show had done it more‘than‘once. There may
'in‘fact be more'“regalars“'whbilistendte:beﬁstimnlated'to
:'call and who are therefere rather lndiseriminate callers --
'dndiniduals who'are multi—issﬁe callens7rather than selectiﬁely

3
using the channel for fulfllllng a preV1ously held need

on a selectlve issue, to express themselves. The unpubllshed

\ontent:analy51s data_referred to in the-last chapter 1ndlcated

that 50 per cent more'often? 1nd1V1duals who used radlo call~1n

/

_shows dld SO as a.response to a stlmulus w1th1n the medlum

1someth1ng whlch had been’ alred already, when compared w1th

newspaper wrlters who had written in response to a prev1ously

‘printed item.

The second question asked: "Who has access to such

\channels9~ No general survey has ever previously been

flelded that answers the questﬁon,A'Who uses which channels

for which purposes?' The questlon.‘Who ‘refers to the sociological

-

characterlstlcs of users."
The soc1olog1cal characterlstles of lnterest 1nclude
sex, age, famlly 1ncome, educatlon.‘The data clearly reveal’ that

males are overwrepresented and females under represented among
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letter wrlters. Ma]es were also over- represented among Lsers‘
of Sound Off Among 1nd1v1duals who had called a radlo

statlon, on th2 other hand females weie over—represented

:fact attrlbuted in part to the tlme of day the. programmes are

‘
/

broadoast Males, then, for the most part domlnate the’ V:'A
zprlnted medla and females the broadcast channels.

There were no substantlal dlfferences in the ag

" of channel users, with the medlan age for letter wrlters and

U'nonvletter wrlters belng 38 for Sound Off cllents 36,

'01th non-users 38 but there was a larger dlfference in medlan_’

:Q,age of radio show callers to non- callers, 40 and 36; the
: youngest and oldest categorles were under—represented and

 the mlddle-aged were over—represented by nearly 20 per cent,

‘There were;greater differences on the variable =

education, however, with substantial over-representation

- among the-hlghest educated groups in letter writing and,

conversely, substantial under-representation among the

. lowest education;groups. The user of the Sound Off column

=

. ‘was lower in education, while‘the radio show caller tended
t_to more often be in the mlddle educatlon category, wwth the

-very low- and very hlgh educatlon groups under~represented

More often than not the famle income of the

-_letter wrlter and the 1nde1dual who called radlo shows was

. higher than that of_those_who did not use these channels;.
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on the other hand, the famlly 1ncome of the cllent of

,Sound Off was sllghtly Lower than that of the non—user."~

Another factor examlned was that of . success 1n

.gettlng a letter publlshed and here it was found that

the successful were older, more often male, h;gher in

inconme and«Were more likely'to have sent fewer than'three‘h

‘Iletters. Interestingly enough, education made nokdifference.

These flndlncs conflrm earlier assertions that suggested

7¢hat the edltor as gatekeeper might screen out - certain

membels of soolety, with the exceptlon that lower educatlon

~is not a factor in the screenlng process.

The occupatlonal status controlled analys1s of

part1c1patlon and anomle revealed that lower and middle status

,1nd1v1duals who wrote to newspapers were less anomic, hlnted

that users of the newspaper ombudsman might be more anomic

and indicated little if any difference in the use of radio call-

in ‘shows. The use of-certain kinds of participation channels

" does appear to be related to one’s feellng of integration in

society."

" The thlrd questlon raised innthis research was:

f“How do the various channels compare - prlnted and electronJc e
”1n carrylng cut relevant soc1al functions? What kind of-proces*
_ 1s the- communlcatlons llnkage that is establlshed°" The answer

,to the . flrst caestlon w1ll be answered by summarlzlng *he



flndlngs concernlng the purpose and content of the 1nteractlon,
and the second seeks to appralse the stlmulus factor. |
Tho rontent topwcs of newspapcr letters and radlo

call~1n shows indicate, first of all, that Lhe hlghest
'category of communlcatlons in both cases 1is polltlcs, government
and social issues of the day, w1th a sllghtly:hlgher proportlon
.belng found in letters compared to telephone calls. Letter_
wrlters are moxe concerned w1th educatlon and with local
rlgsues and w1th mass media. Callers are. more concerned
with anlmals, complaints of a pcrsonal nature oxr- deallng
4w Lth products or services. In general, the t0p1cs of the
'radlo callers suggest a concern that is more lmmedlate,:"'

of a more personal nature; - and those 1n the newspaper appear
Eto concern lssues of longer range 1mportance/‘m0re separated
from-the inmediate needs of the‘individual.[ Radio
performs:more ofban ombudsman fnnction.as‘well.» This

appears to be borne out when one exaﬁines the.purpose

1of_the letter ox call: Approximately four times as many

- individuals used the neWSpaper column to give an opinion

?on a_topic than was true fox the radio\callerQ Nearly six
';times as:freguently, radlo:callers used this channel to get
zllnformatlon than was true for letter W 1ters, and nearly'

five times as often to give 1nformatlon.4 Radlo callers also

hused this channel for lost and'found notlces (not mentloned




on the other hand
- called for a comparlsOn of feedback 1nst1tutlons in terms

‘to the editorfcolumnsagenerally serve individuals moxe . o

. preferentially located.in the social structure and function = |
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at all by letter wrltcrs) and to get help on . some problem._

When these channels, therefole, are compared w1Lh

“the newspaper ombudsman, Sound Off, whose most prevalent

7/
category was consumer problems, followed by government

/_.

problems,‘lt appears that radlo call 1n shows actually

comblne the functlons performed by the letters to the

..edltor column and the newspaper ombudsnan in belng both
‘an oplnlon forum as well as orferlng personal help in

. 1nformatlon seeklng and problem solv1ng.

The data from the unpubllshed study sugcested [

; that more often radlo calls were stlmuTated by. preVlous
'»content and 1t seems 11kely, therefore, that callers are
‘rstlmulated by content to glve their oplnlons, on one nand

‘or brlng to the channel thelr.own needs*for help or 1nformation,

These flndlngs help to-answer our questnon whlch

of'carrying'out relevant social functions. Newspaper letters

~essentia11y as a meanshfor~presenting their viewpoints, more |

l'Toften generated apart from the stlmulI of the medium: ln

other worcs, 1t is a channel less dependent upon 1Ls

ow symbollc surround " The newspaper ombudsman serves a less
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preferentxally located audrence, is hlgnly SpelelC in

purpose and aids 1nd1v1duals in relatlonshﬁps w1th

' »organlzatlons wrth whom they have had. commun1cac1ons
'_dlfflcultles and lack of success 1n gaining thelr ends.‘
‘-'The column accompllshes the task for the 1nd1v1dual

’ Radlo serves. the most heterogeneous audrence of all --

the closest applox1matlon, in fact, to the populatlon——;

is more dlffuse 1n functmon, serv1ng to stlmulate those

who are llstenlng to exprese their oplnrons on subjects

::more often generated by the program, and serves an

ombudsman functlon as well. T

S 2. ;Concluslons

: Ex1stent1a11st phllosooher Karl Jaspers has_

’ertten that communlcatlon is "the unlversal condition

of man's belng.' It 1s so‘much his comprehensive essence

that both what ﬂan 1s and what is for him are 1n some sense

bound up’ wrth communlcatlon 14 Along w1th this communrcatlon~'
_centred v1ew of man s psyche, we considex. the common plalnt
of CrlthS of mass s001ety, that this psyche is on the

rece1v1ng end oi a cultural apparatus whlch dlrects messages‘

14

Karl uaspers, Reason and Exrstence, (New York:
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_in patterns of human interaction to reduce communication

- stress are required to improve.the welfare of urban residents.

- The-Free Press, 1966).
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" to him: a one-way process that does not glve modern man
Ca chance to answer back. One model for the role of mass
media in a true mass society has been provideduby the late

" C. Wright, Mills:

/‘Technical conditions ‘of the media make

. a selection of speakers necessary and,

by determining the low ratio of speakers
‘to hearers, limits the chances to answer
back ... Public opinion then consists

" of. . reactions to what is presented in the

- formal media of communication; pexrsonal /s
discussion does not affect the opinion
formulatoo- and each man is an isolated

- atom. reac¢ting alone to the orders and
suggestlons of the monopolized mass medla.

l
|
J We have not yet arrlved at that state, accordlng to

1lls, however, many critics of mass communlcatlons systems

would argue that we are enroute,' This should be Vlewed in

the  context of the “communications transactional view" of

modern societies taken by such authorities as Deutsch and.

Meier which asserts that messages define the'boundarieS‘of

organizations, are surrcgates for trips, and that changes

16

15C. Wright MlllS, "Mass Medla and Publlc Oplnlon, in

-I L. Horowitz, ed. Power, Politics and People: The Collected Essays -

"of C. erghi Mills (New‘Yorkf Ballantlde Books, 1963), p. 582.

16Karl WovDeutsch The Nerves of. Government (New Vor?-

" Richard L. Meier, A Communications Theory of Urban
Growth (Bostonr Mass.: Massachusetts Institute of Technology, . .
1962) - R R . B ' :




communlcatlons w1ll 1ncrease for the 1nﬂ1v1dua1 and this

How well, we-can ask do communications institutions in our'

5001ety cerve as true centers for transactlons 1n1t1ated -

pfrom below,ufor the 1nd1v1dua1 l“Vlng 1n-a complex soc1ety?

Optlmlsts, relylng on the new technologles belng

perfected rn communlcatlons suggest that access to publlc

A

presumably_w;ll cause a surge in the_pr0portlon of two—way

1communication When COmpared with one-way message patternv
:The functions performed by cTOSed channel telev151on and-
‘.mult1~channel cablecast, tape recorders, the lln cage of

}telephone-to'radlo and other developments w1ll result in,

-among other*things,_the elevation of the public opinion

process o parlty w1th 0p1nlons generated at the top of

vthe social structure, a new sense of effncacy for the cormmon

man in his. attempts to actuallze htmself in Jaspers' sense,,

' and perhaps, flow1ng from this, a lessenlng of the feellng

’_of allenatlon ox dlsaffectlon.,p

It 1s dlfflcult howevel, to assess tne potentla1

' ”of such communlcatlons technologles for two—way communlcatlon
'w1thout flrst establlshlng the meanlng of such - two—way
‘communlcatlon -~ the soc1al and ijChOlOglcal fuuctlons they

"may perform —-.and thls ‘we have attemptdd to do through an‘

analys1s of the usage patterns and Klnd% .of users employlng




'

'present mass two—way channels., We haveffound three- functions

now belng performed for users. oplnlon presentatlon,

lnformatlon seek 1ng and provmslon and the ombudsman or

"coplng functlon. S o : .ff

Of the three channels sLudled neWspaper letters.

- serve indlv1duals more preferentlally located_in the social

system, who also appear.to be the least anomic. It is used

- to disseminate opinions more often of a catholic nature.

The radio-showhServes the most pe0ple and the most typical

.hlnds o; 1nd1v’duals, whose oplnlons deal w1th mote parochlal"
' ahd personal concerns and more of the content is generated by
the programme ltself but 1t also serves a two—way 1nformatlon

;functlon and as . an ombudsman for more anomlc 1nd1v1duals who

‘need help, The.newspaper-ombudsman is the most-speciallzed

of the three channels and provides direct intervention for
1nd1v1dua1s who can't. cope otherw1se.

In addltlon to deflnlng the present usage - and users,

A thls research suggests that some of the channels are
' operatlng in a closed system manner in the sense that many’

issues are ralsed w1th1n the boundarles of the system of

\

broadcaster to~aud1ence, letters column to user. This 1s

in part Lrue for the oplnlon presentat:on usage, more .so with

' radlo, less so w:th newspaper letters. The_ombudsman and
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' information functions do not'share'in'this.

The study of channels such as’ these can help to.
prov1do a sens1t1ve plcture of Lhe state of the populatlon,

an. lndex of 1mportant proolems w1Lh1n the system, at the
/. . ~

' '1east. By thelr very presence, such 1nst1tutlons suggest

'the need w1th1n ouxr soc1ety for more 1nst1tutlons devoted

to- the prov1s:on of 1nformatlon and coolng Wthh would be

t?readlly avallable by telephone for large segments of the
-populatlon.l'At present such channels are‘self llmltlng
':ln the sense that some oplnlon is generated w1th1n the .
'system-andfmuch thatvcomeS'from users does.not go beyond'
‘ﬂthe'subSysteml..Thus,:it neitherrinforms-policy makers of _4A
"Va-state of the systemV-— in the sense that-other social'.
'1nd1cators are. used -- nor is there any assurance that

effectlve actlon w1ll be taken elther on specwflc issues

or classes of events‘ that opinions expressed needs_

'lndlcated w1ll result in changes in the system.

One way, then, in which such quas1 ~closed two—way

" systems can be opened up" would be for pollcy makers to

use such two—vay channels in a soc1al 1nd1cators fashlon,

- e., employ regular monltorlng of such channels in order to

assess a- statl of oplnlon as well as patterns of unmet needs,

partlcularly From 1nd1v1duals less preferentlal]y located
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,.YSO that such. 1nst1tut10ns might ultlmaLely come ko approx1mate

B e —

While it Can~be’argued that this method of making it.' : I
possible for feedback to have an effect at the top may

prodnce biased results -- in the senbe that . only certaln
./

4segments of Lhe populatlon use certaln channels-—— nevertheless,
i

fw1th time, as oplnlons, quests for 1nformatlon and help
became transferred 1nto further concerned 1nqu1ry hlgner
up, more 1nd1v1duals would find it efflca01ous to use such

N

1 channels in a manner in Wthh they would be moqt efrectlve

a true vox pOpUlls




JAPPENDIX I

WMCA Sample Editorials
Broadcast 8 tlmes o -j:.: . j' g December 13 14

PROML E THEM ANYTHING BUT GIVE THEM NOTHING

For 2? months, WMCA : Call Eor Actlon has fought for

better hou51ng erforcement as one way to ‘wipe out slums.

One hot day last August Mayor Wagner admltted that

'_Call For Actlon was rlght 1n its accusatwon that dozens of

-

‘.dlfferent 01ty agenc1es all had thelr flngers in the hou51ng ple

‘_and they were maklng a mess of it.

“ So the Mayor gave hlS City Admrnlstrator some orders,

and one of them was to set up a srngle telephone number for all

" housing complalnts, as the very first step toward centralized

o

housing enforcement.

We are now in a wintry December and even that first

"step hasn't been eccomplished. We still don't have that single

phone number, slum tenants still get a runfaround and housing
enforcement is still a mess.

:From August to.December is a long time to wait for a

Aphone number. How can slum tenants hope to escape from thelr

mlsery when the city's motto seems to be-'"Promlse them anything,

'fbut_glve them nothing."

j:;(3§9j*‘gi

1964
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Broadcast 8 times

(Appendix I-cont'd.)

—

HOUSING #44 S

Our c1ty s houslng laws are. enforced in total

admlnlstratlve chaos. Because of this, hundreds of hardened .

i

Slumlords get away ‘with cr1m1nal eyploltatlon ‘of the poor._A

For almost two years, WNCA s Call For Actlon has said

{
i
|
mthls and made several recommendations to the clty, 1nclud1ng.

thL creatlon-of a 51ngle hous1ng enforcement agency.

j:j

. The 01ty has done nothlng to brlng order out of 1ts

-chaos, except to sLudy the problem Our recommendatlons have becn

"“under study by the Columbla Law School and the City Admlnlstrator

Pt vy —

- another case of “Promlse them anythlng, but give them nothlng.'

.for months and months. A prellmlnary report is to be made to the

" Mayor before December 3lst —- less than one week away.

‘We hope thls means action -~ and soon ~- for Lhe slum

victims. of ouxr olty government's chaos. We hope it's not just

(375)

. Deceiber 27-28, 1964




(Appendik I_cont'd.)

. Broadcast 8 times o ».*y';f.- o »lAf_".Februaryg21+22,-1966

" HOUSTNG #73

About flfty Lhousand ‘slum tenants are belng cheated

‘ out of decent hous1ng by a. r1ng of real estaue speculators whom
'7we call “Slumlords, Incorporated " WMCA has exposed some of them
Qby name._

: We have shown how they make fortunes, while the1r7

AT P S Tl T R e A e e =

-

_Vbulldlngs fall aoart Blg prOfltS are belng made out of they_
‘;mlsery of thousands of men, women and chlldren. “

| B To correct thls, WMCA is sponsorlng bills. to.make
‘fslumlorus personally rtspons1ble for reparrlng thelr rotten

bulldlngs. You can help get the WMCA bl]ls passed

Send a post card to "Slumlords," WMCA, New York Clty,

it ity gl i Lt bl ot # "L et T BTl 0T Nty Tt S b Yl B v mpiont TS B, ST

‘10017..Te11 us you support the WMCA bllls and we will see that
the lawmakers get your message. That's "Slumloras,J WWCA New York

clty,.10017.
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:'APPENDIX IT.

TORPICS OF LETTLR WhITERS

(Codlng Breakdown)

I Politics, government and social issues of the day
environment: v

-religion _

~.‘long hair, youth

' ra01al problems
women's 1lib

-politics
nationalism-
‘laws ‘and pOlle
strikes o
employment ‘
alderman invitation

II Local issues and services

local 'sexvice

traffic hazard

~bus, taxi drivers
recreaulon D01dge Park

‘III’ Educatlon

IV Sports andlspeciailEvehts

sports
special. events
blngo

" V:vMass Medla .

media :

" offensive materlal
coverage :
Needham

.. advertising ,
" magazine articleée

"anzAnimaié

Vii Complalnts of a. personal nature ox déaliﬁg wi£h products
., or services S T :
‘personal problems

‘products & services
- mistreatment



‘ : B Aﬁpendix 11 {conut'd)

VIII .Heélth-and Housing

health
housing

IX Other and Miscellaneous

music L
organizations
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. APPENDIX III .

* SOUND-OFF

'.(Coding Breakdown)

Consumer Problems

/
;billings :
/ product complaints
* ¢contractual obligations
- firm . ‘
landlord-tenant

Government Problems

tax
pollution

. city.services
legal problems

 Other .

neighbour problems
- family problems
‘information

‘Media pfoblems

media complaint

'Health, Education and Welfare Problems

' medical service
Employment. Problems

| employer -



APPENDIX IV _

OPEN~IINE CALLERS "

~(Codi§g Breakdowﬁ)x

I 'Pblitics,_government and social issues of the day
- laws & policies : S R
politics : : ' ' ' N
strikes
. militant
Irish struggle
war measures /FLQ

environmental problems_ : : il
O - prejudice L - i
Lo ‘religion ' ’ S B '
-’I - drugs

- . . N
-&I ‘Local Issues and Services

" local services

" police
road conditions

- fraud, theft o e
parking : o 3 L

- ; meter reading

° LoTch
. ‘acecidents

IIT Education

.IV Sports & Special Events
‘Special events
sports events
Grand Theatre,

| v Mass‘Media

contest B ‘
disasters, storms -

. -7 location

‘mmedia
. Weathtr
poen
: hlstorlcal facts

VI An;malg

- animals’ -
. Human& society




"+ pppendix. IV (cont'd)

o, .

i VII Complaints of a personal naLure or deallng w1th products
ox SeLVlceq ) : : K o T .

v personal problems
} .- wallet ‘
: - customs & etiquette SR S -

truck drivers . . . U
_ sbaby sitting ' B ' ;
i _ R / camp
i ' products and services
i‘“ . - dinsurance
P ‘ B car dealers

‘ : model train

Al il an ant Sl e

VIII Health and HouSLng

~landlord~tenant T
.cooking, diet - . U
~health o~ o
housing R Lo ’
“wheelchaix

chemlcdls

. . o IX Other & Mlccellaneous

oxganlzatlons
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'APPENDIX V
Questlons Relatlng to Feedback :
An Communlcatlons Questlonnalle

S U : S
Name;'(last) _ (first) R » =n: R

1

. What" was the last grade completed (ox hlgheSt educatlonal

level you reached(°’ Your spouse? =

What is: your rel:Lglon'>
. Protestant
. Roman. Catholic
- Other .~. Christian
Jewish '
.Other - non Chrlstlan
None .~

' Whattis'your main occupation? (If not working, what was -
your last job or occupation°) ‘ ' " -

What is your famlly s total yearly income from all sources'>
(Show respondent a cue card.) :
a) - Less-than $3,000
~b). $3,000~ $4 £ 999
c) $5,000—$6,999
- d) .$7,000-$9,999
e) | $10,000-%$14,999
£f) $15,000-$19,999
g) $20,000-$24,999
- h) $25,000 and Over .
i) "Refuse to- answer, don't know
J)ﬂfNot Norklng, no 1ncome

Wthh newepapers do you get daily? (Specific titles needed) .
(Get—Recelve, Buy or Subscrlbe to). ' ' '

What is the main reason why you - buy - lst paper,

- then 2nd paper, 3rd etc. (Clrcle approprlate number below

for each newspaper).
Local coverage
- National news
International news
. Editorial featuresv
‘Sports -
. Other _
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.- (Appendix. V cont'd.})
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Have youleve? written a leLLer to thc letLels to Lhe edltor o
., column - in a newspape17 ' : : . SR

Yes
No.
Don't Know

'Was-the-letter ever published?

l .

~If Yes, how many letters have you wrltten in the past

two years?
How many letters were published?

What Wasieach of Ehese-letters’ahout? ) o [; o

Have you ever contacted "Sound Of‘" in the London Free Press?

Yes
No

If YES over what’issue°

What actlon resulted, 1f any?
Have you. ever called the Open L*ne sqow?
.-. Never :
. Once L S
A few times -~ . 0
Quite often :
Every day

Why dld you call thJS program?

‘We would llke to ask if you AGREE ox DISAGREE with‘the'

following statement(s): :
Nowadays, a person has to live p tty much for
today and let. tomorrow take care’ of itself.
Agree
Dlsagree



° Bogart, Leo.

 Crittenden, Johh."

Domlnlon Bureau of Stat1st1c5..
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