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Strategic vision
2020-2024

To be a world-leading competition agency, one that is at the
forefront of the digital economy and champions a culture
of competition for Canada.

Protecting Canadians through enforcement action

* Taking timely action on matters that are important to Canadians using all the tools at our disposal
* Increasing proactive enforcement in order to address anti-competitive activity across Canada
» Being aleader in the gathering, processing and analyzing of data and digital evidence

Promoting competition in Canada

Seizing opportunities to encourage competition and innovation in areas that matter to Canadians

Playing a leadership role, both domestically and internationally, in adapting to the impact of the
digital economy on competition policy

Building awareness of consumer and competition issues through enhanced communication,
outreach and engagement

Investing in our organization

« Supporting continuous learning and development of our people while encouraging a culture
of well-being

» Modernizing our processes and technology to work more effectively and keep pace with
the digital economy

» Recruiting from diverse educational and professional backgrounds to ensure that our teams
benefit from wide-reaching expertise and varying perspectives




This publication is not a legal document. It is intended to provide general information and is provided for
convenience. To learn more, please refer to the full text of the Acts or contact the Competition Bureau.

For information on the Competition Bureau’s activities, please contact:

Information Centre
Competition Bureau
50 Victoria Street
Gatineau QC K1A 0C9

Telephone: 819-997-4282

Telephone (toll-free in Canada): 1-800-348-5358
TTY (for hearing impaired): 1-866-694-8389

Fax: 819-997-0324

Website: www.competitionbureau.gc.ca

This publication can be made available in alternative formats upon request. Contact the Competition Bureau’s Information Centre at
the numbers listed above.

This publication is also available online in HTML at:
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/04513.html

Permission to reproduce

Except as otherwise specifically noted, the information in this publication may be reproduced, in part or in whole and by any means,
without charge or further permission from the Competition Bureau, provided that due diligence is exercised in ensuring the accuracy
of the information reproduced; that the Competition Bureau is identified as the source institution; and that the reproduction is not
represented as an official version of the information reproduced or as having been made in affiliation with, or with the endorsement
of, the Competition Bureau.

For permission to reproduce the information in this publication for commercial purposes, please fill out the Application for Crown
Copyright Clearance at www.ic.gc.ca/copyright-request or contact the ISED Citizen Services Centre mentioned below.

ISED Citizen Services Centre

Innovation, Science and Economic Development Canada
C.D. Howe Building

235 Queen Street

Ottawa, ON K1A OH5

Canada

Telephone (toll-free in Canada): 1-800-328-6189
Telephone (international): 613-954-5031

TTY (for hearing impaired): 1-866-694-8389

Business hours: 8:30 a.m. to 5:00 p.m. (Eastern Time)
Email: ISED@canada.ca
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