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Vision: Respectful and fair 
treatment of Veterans 
and their families 

 

Mission: To be an agent of positive 
change to advance fair 
outcomes for Veterans 
and their families 

 

Telephone (Toll Free) 
1-877-330-4343 

Email 
ovo.info.bov@canada.ca 

 

Fax (Toll Free) 
1-888-566-7582 

 

TTY (Toll Free) 
1-833-978-1639 

 

mailto:ovo.info.bov@canada.ca
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http://www.oag-bvg.gc.ca/internet/English/parl_oag_201210_04_e_37348.html#hd3c
http://www.oag-bvg.gc.ca/internet/English/parl_oag_201210_04_e_37348.html#hd3c
https://laws.justice.gc.ca/eng/acts/C-16.8/20050513/P1TT3xt3.html
https://www.ourcommons.ca/DocumentViewer/en/42-1/ACVA/report-3/
https://www.veterans.gc.ca/eng/about-vac/publications-reports/reports/departmental-audit-evaluation/2010-08-nvc-evaluation-phase-2
https://www.veterans.gc.ca/eng/about-vac/publications-reports/reports/departmental-audit-evaluation/2010-08-nvc-evaluation-phase-2
https://www.veterans.gc.ca/eng/about-vac/publications-reports/reports/departmental-audit-evaluation/2010-08-nvc-evaluation-phase-2

