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PREFACE

As part of its public consultation process, the Royal Commission on National Passenger Trans-
portation retained the Angus Reid Group to survey the views of Canadians on the passenger
transportation system, as well as on the extent to which travel and transportation formed an
integral part of their lives.

Some of the information obtained from the Angus Reid survey was included in the Commis-
sion’s Interim Report, entitled Getting There *, which was released on April 19, 1991.
Chapter V, in particular, outlined what Commissioners heard from Canadians during the public
hearings and through written briefs and telephone calls, as well as through the Angus Reid
survey.

The Commission hopes that by making available the more detailed questions and survey
results obtained by the Angus Reid Group, Canadians will continue to debate the issues of
Canadian transportation.

Lou Hyndman
Chairman

* Some of the figures appearing in the Interim Report were based on unweighted data and, therefore, are
slightly different from the weighted results which are published in this document.



BACKGROUND AND OBJECTIVES

The Royal Commission on National Passen-
ger Transportation was established in 1989
and given the broad mandate of planning a
national passenger transportation system
which will meet the needs and demands of
Canadians into the 21st century. The Com-
mission must further ensure that the coun-
try’s future transportation systems provide a
link between Canada's regions and commu-
nities and that existing links are maintained
and improved.

The Royal Commission is undertaking a broad
program of research, analysis, public hear-
ings and consultation with industry in order to
obtain the information necessary to fulfil its
mandate. In order to understand the context
in which passenger transportation is viewed
among Canadians, the Royal Commission
must also be familiar with the views and
opinions of Canadians in this area. The
Angus Reid Group has been retained by the
Royal Commission to provide this input from
the “average” Canadian. The role of public
opinion research in this investigative pro-
cess is to ensure that the views and attitudes
of Canadians from all regions of the country
are measured on an objective and compre-
hensive basis.

The Angus Reid Group has completed
comprehensive qualitative and quantitative
investigations of Canadians’ attitudes towards
and perceptions of travelling and transporta-
tion. The first phase of the research process
involved a series of 14 focus groups con-
ducted in every region of the country. The
primary objective of this qualitative research
was to explore the “meaning of travel” among
Canadians and the extent to which the
“average” Canadian considers travel and

transportation as an integral component of
his/her life. The second phase of the re-
search involved a comprehensive telephone
survey among a random sample of
2400 Canadians.

The primary objective of this research effort
was to assist the Royal Commission in un-
derstanding the value of transportation to
Canadians. Specific objectives which were
developed to guide the investigative process
include:

® To determine the proportion of
Canadians which view transportation
as a means to an end versus an end
initself: Thatis, determine the extent
to which the issue of transportation is
considered an “experience,” rather
than a mere series of systems and
options.

® To determine the extent to which the
national passenger transportation
system currently facilitates or impedes
contact between friends and rela-
tives in different parts of the country.

®m To determine the weight which
Canadians as a whole, as well as
those in specific segments, place on
the various features of the passen-
ger transportation mix, including:

Access

Frequency

Reliability and dependability
- Value

Quality of service
Affordability, etc.

)



It is intended that this research will be used
by the Royal Commission in the following
ways:

m To inform the policy, research, com-
munication and consultation proc-
esses of the Royal Commission.

m To test assumptions held by the
Commission and to identify blindspots.

m To ascertain the extent to which pol-
icy options relevant to national pas-
senger transportation are understood
and are/are not accepted by the
general public.



RESEARCH METHODOLOGY

The survey results presented in this report
represent the quantitative component of
research on Canadian public opinion regard-
ing issues in travel and transportation.

This survey involved telephone interviews
conducted among a representative cross-
section of 2400 Canadian adults between
April 15 and May 10, 1990. The sample for
this survey was stratified by province and
census division. The telephone numbers of
individual households were generated by a
computer-based national sampling program.
Statistical weighting was applied to this data
set to ensure the survey sample’s age/sex
composition accurately reflects that of the
actual general population.

The national sample of 2400 Canadians
provides for an aggregate margin of error of
+2.0 percentage points, 19 times out of 20.

The margin of error will be larger for sub-
groupings of the population; for example, the
regional sub-bases of approximately 500
can be considered accurate to +4.5 percent.
The error margin increases to +7 percent-
age points for sub-bases of 200.

Data collection was conducted using the
Angus Reid Group’s national network of
central location telephone interviewing facili-
ties. Interviewers were continuously moni-
tored and all questionnaires fully edited upon
completion.

The questionnaire was designed by the Angus
Reid Group in consultation with representa-
tives from the Royal Commission on National
Passenger Transportation. The survey in-
strument was rigorously pretested to identify
any ambiguities and to ensure item validity.



RESPONDENT PROFILES

Research Objective

To describe the basic travelling habits of
adult Canadians in general, and to identify
unique segments of the population who share
common attitudes and behaviours with re-
spectto travel and transportationissues. For
this research, one trip was considered an
“overnight” trip there and back.

Key Findings
Business Travel

m Over one-third (35%) of adult
Canadians have travelled at least
once overnight for business in the
last two years. The majority of these
people have made between one and
five business trips in the last two
years.

m Business travel is considerably higher
in western Canada, is much higher
among males (46%) than females
(25%), is mostly concentrated among
young to middle-aged Canadians, and
increases steadily with annual income.

®m For business, Canadians generally
travel by either road (55%) or air
(35%). Very few take the bus (4%) or
the train (4%) for business. Road
travelis most prevalentin the Prairies
(62%), while air travel is most fre-
quent in British Columbia (47%) and
the Yukon/Northwest Territories
(77%). Those business people aged

65 years or older are more inclined to
make their business trips by car (71%).

Business travel is primarily provin-
cially based. One in two (57%) busi-
ness travellers say they stay mostly
within their province; 28 percent say
they travel primarily within Canada;
only 11 percent travel within the U.S.,
while a very small 4 percent travel
outside of North America. Business
travel is more confined among
Quebec businesses (62% within
Quebec), whereas it is more inter-
provincial among Maritime business
people (48% within Canada).

Most Canadians say that the fre-
quency of their business travel has
either remained the same (43%), or
that it has increased (36%) over the
last five years. The older the individ-
ual, the less likely thatbusiness travel
is perceived as having increased for
them.

Nearly one in three (28%) of busi-
ness travellers are members of a
frequent flier program. These indi-
viduals use their “points” largely for
pleasure (55%) as opposed to busi-
ness (15%). Frequent flier member-
ship is highest among residents of
western Canada, notably the Yukon/
Northwest Territories (44%) and the
Prairies (41%), and lowestin Quebec
(18%). Membership in these pro-
grams increases steadily with income.



Pleasure Travel

m Pleasure travel among Canadians is
both frequent and widespread. On
average, Canadians have taken 8.1
pleasure trips in the last two years.
Very few (9%) have not taken any
pleasure trips in that same time pe-
riod - within the last two years.

Western Canadians travel more fre-
quently - 31 percent of Prairie resi-
dents have taken between 10 and 29
pleasure trips in the past two years.
Women are somewhat more inclined
to travel for pleasure versus men
(average number of pleasure trips
equals 8.3 and 7.8, respectively).
Travel for pleasure purposes also
decreases with age - the average
number of pleasure trips in the last
two years is 8.5 for those under 35,
versus 6.9 among those 65 years of
age or more. Number of trips also
increases with income.

The vast majority of Canadians say
that the frequency of their pleasure
trips has either remained constant
(45%) or increased (37%) in recent
years. The higher the income, the
more likely that pleasure travelling is
perceived as increasing. Also, the
younger the individual, the more likely
that this frequency is perceived as
having increased.

m While the travel habits of Canadians

appear to slow down as they age, an

important one-quarter of retired
Canadians (aged 65 years or older)
still say that their pleasure travelling
is increasing - thus they still repre-
sent a significant proportion of the
active, travelling population, and are
indeed expected to increase in num-
ber in the coming years.

The three main reasons why
Canadians are travelling more today
reflect some fundamental changes in
the nature of our society - increased
mobility, and the move towards more
leisure time. The majorreasons were
stated as follows: to visit family and
friends (24%), more disposable in-
come (24%), and more free time
(21%).

The main reasons for travelling less

~ today are largely related to financial

concerns or lack of time and having
children.

Looking towards the future, virtually
equal proportions of Canadians say
that they will be travelling more (45%)
or to the same extent as before (43%).
This level of optimism is strongest in
B.C. (51% say it will increase) and
weakest in the poorer provinces, the
Maritimes (38%) and the Yukon/North-
west Territories (37%). Finally, the
younger the individual, the more likely
that pleasure travel is expected to
increase.



ATTITUDES TOWARD TRAVEL

Research Objective

To develop a first-hand understanding of the
level of interest among Canadians in the
subject of passenger transportation.

In prioritizing the needs and demands of the
national  transportation system among
Canadians, it is useful to understand what
proportion view transportation as merely a
means to an end versus an end in itself.
Understanding what travel means to
Canadians is critical in planning acceptable
transportation alternatives which will be sup-
ported by a majority of the public.

Key Findings

m This issue of the meaning of trans-
portation to the average Canadian
was discussed extensively in the focus
groups.

m The focus groups revealed that, for
many Canadians, travelling is much
more than just a means to anend. In
particular, for a significant proportion
of the population the issue of intercity
transportation is enmeshed with the
plans, hopes and aspirations of
Canadians and their families.

m Canadians clearly do not look at the
transportation systems in esoteric and
abstract terms, but rather from the
standpoint of their own personal
realities and experiences.

m Key factors motivating Canadians to
travel include: the opportunity to meet
new people, the chance to visit family

and friends, and the opportunity for
new experiences.

Travelling seems to be used by many
Canadians as a means of validating
their own lives and helping to put
their lives into perspective.

When Canadians sidestep their own
personal experiences to talk about
the more “general benefits” of travel-
ling in this country, they often do so
with references to “Nationalism” and
the importance of transportation in
maintaining Canadian unity.

When planning a pleasure trip, one of
the most important considerations
among Canadians in selecting a mode
is its reliability and dependability. The
second mostimportant consideration
is the destination for the trip.

When asked whether they prefer
travelling within Canada or elsewhere,
only one in ten Canadians said they
would rather travel outside the coun-
try. Most of these are younger
Canadians.

Canadians strongly believe that it costs
more to travel by all modes in
Canada than it does in the United
States. However, while we pay more
for our transportation systems, many
Canadians believe this translates into
safer and more efficient networks
rather than reflecting a “poor deal” for
Canadians relative to their southern
neighbours.



PERCEPTIONS OF MAJOR MODES OF TRAVEL

Research Objective

To determine the relative weight which
Canadians as a whole, and those in specific
segments, place on various features of the
passenger transportation mix, including: fre-
quency, quality of service, comfort, reliabil-
ity, etc.

A significant amount of time was spent in
both the qualitative focus group discussions
and the quantitative survey trying to under-
stand the attitudes of Canadians towards
travelling by the different available modes,
as well as their expected usage patterns of
these modes in the future. This information
is important in order for the government to
fully appreciate how Canadians formulate
priorities and demands for their future trans-
portation needs, and the extent to which they
feel governments have a responsibility to
meet these needs.

Key Findings

m The most common and relied upon
mode of transportation among a
majority of Canadians is the automo-
bile. Discussants in virtually all of the
focus groups had taken at least one
overnight motor trip in the last two
years and most had taken many more.

® The most attractive feature of travel-
ling by car is that it offers you the
freedom to stop when and where you
want. This feeling of independence
and control is a critical element in the
mode selection decision of many in-
dividuals, particularly when planning
pleasure holidays.

m Bus travel appears to be undergoing

a critical metamorphosis in terms of
its image among Canadians. With
recentimprovements to the quality of
service and the comfort of the bus,
there seems to be a growing percep-
tion among many Canadians thatbus
travel could very well replace
Canada’s failing rail system.

The extent to which Canadians are
travelling by air has increased mark-
edly in recent years.

All Canadians agree that the most
attractive feature of flying is that it is
the fastest form of travel. This mode
is particularly appealing for those
persons travelling long distances for
only a short period of time.

While air travel is considered one of
the safest forms of transportation,
this image seems to be slowly chang-
ing. With an increasing number of air
traffic accidents being reported in the
United States specifically, most
Canadians say they feel safer flying
in Canada than they do anywhere
else. However, the Canadian air
system is not perceived to be ex-
panding rapidly enough to meet the
increasing demands of travellers, and,
in turn, many Canadians are starting
to express concern for the safety of
our airways due to increasing num-
bers of passengers and an over-
crowded system - particularly those
into and out of Pearson International
in Toronto.



m Canadians in general tend to think

about rail travel in a very romantic
light, largely because of its historical
significance for Canada. However,
most also admit to rarely, if ever,
having taken a pleasure trip by rail.

The primary perceived advantage of
travelling by rail is that it is relaxing,
environmentally friendly, and it offers
an excellent opportunity to meet other
people.

The greatest concerns with our na-
tional rail system are that it is out-
dated, unreliable and a much slower
way to travel compared to any other
mode. For the future, Canadians be-

lieve thatthe railway can play arolein
providing transportation (indeed most
would like to see it play a role !) if
significant improvements can be made
in terms of service, efficiency and
cost-effectiveness.

The ferry system in Canada is per-
ceived in a generally positive light
among a majority of people living in
relevant regions of the country.

Canadians believe that the airplane
and the car will be the modes for the
future, and most expect the frequency
with which they use these modes to
increase.



THE QUALITY OF CANADIAN TRANSPORTATION

Research Objective

Assess Canadians’ perceptions of the qual-
ity of the various transportation systems op-
erating in Canada both alone, and relative to
similar systems in other developed coun-
tries.

Specifically, what are the current impres-
sions of the physical attributes of each mode
of transport infrastructure? Of particular
concern is the determination of how
Canadians perceive the quality of those
modes which they expect to play an impor-
tantrole in the future of Canada’s transporta-
tion system. Understanding perceptions of
the existing quality of our transportation
systems will assist the government in the
planning, development and the allocation of
funding for the future.

Key Findings

® The quality of the Canadian highway
and road infrastructure is perceived
as being both “good” and “bad.”
Importantly, many Canadians believe
that Canada’s highways are cleaner
and more “well-marked” than those
they have travelled on elsewhere
(exceptin and around major centres).
At the same time, however, there is
an overwhelming concern for the
perceived inconsistency of roads and
highways across the different regions.
This concern over inconsistency
applies to the Trans-Canada, as well
as to local and provincial roads and
highways.

m Opinions of road quality have a sig-
nificant impact on the perceived safety
of our roads. Indeed, there is a

growing concern for the safety of
road travel in light of poor quality in
many areas, increasing volumes of
truck traffic, and simply a greater
number of cars on the road.

Canadians also complain that there
is a definite lack of places to stop on
the major highways, whether to eat,
picnic, buy gas, or to stay overnight.
In this respect, Canadians speak much
more highly of American highways
than they do of their own.

The Canadian airline system is gen-
erally considered safer than those
operating in many other countries,
particularly the United States. How-
ever, there is growing concern that
our airways are becoming overly con-
gested and that safety is being com-
promised primarily in such large
urban centres as Toronto and
Vancouver. While there have been
few fatal accidents reported in
Canada, many respondents feared
that the day of a major air catastro-
phe isimminentin light of the increas-
ing number of “near misses.”

Although Canadian airlines are gen-
erally considered safer than those in
the United States, manyrespondents
believe that the quality of service
they receive is superior on many other
airlines. Further, the quality of ser-
vice provided on airlines in Canadais
generally felt to be out-of-line with the
high cost of air travel - a major bone
of contention with many respondents.

The present quality of our rail system
is considered very safe, generally



late, offering poor service and inac-
cessible to many smaller communi-
ties.

Our rail system is considered to be

particularly poor when compared to -

those in place in other countries such
as Japan, the United States and much
of Europe.

Ultimately, regardless of whether or
not they travel by train, most Canadi-
ans seem to believe that there are
practical and historical reasons for
keeping this system alive. Most
important is the perceived environ-
mental friendliness of the railway
compared to other modes of trans-
portation. However, Canadians feel
that the railway can play an important

0=

role in the future of Canada only if
significant improvements are made
in terms of reliability, quality of ser-
vice and speed.

For the future, Canadians generally
expect that the greatest improve-
ments in our transportation systems
will be made with respect to the high-
ways and the airways. Improvements
in rail service are much less likely to
be predicted, unless the government
is prepared to spend money within
the more heavily populated regions
of the country.

Canadians also expect that the cost
of travelling either by air or by car will
increase significantly faster than the
cost of travelling by other modes.
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THE ROLE OF THE GOVERNMENT IN TRANSPORTATION

Research Objective

One of the most important objectives of this
research project was to assist the Royal
Commission in its efforts to develop a policy
agenda for the federal government in the
planning of Canadian transportation systems
to the year 2000. This objective involves
taking a comprehensive look at public atti-
tudes towards the future of Canadian trans-
portation, as well as perceptions of the role
and responsibilities of government in plan-
ning and developing our transportation sys-
tems for the future.

Key Findings

m Currently, Canadians attribute the bulk
of the responsibility for transportation
in this country to the federal govern-
ment, either alone or in conjunction
with provincial governments. The
private sector and municipalities are
generally perceived to have little, if
any, involvement in the construction,
maintenance or regulation of trans-
portation services across this coun-

try.

m In spite of the current division of re-
sponsibilities, many Canadians be-
lieve thatthere is a greater role for the
private sector to play in the area of
transportation. Specifically, although
a majority of respondents feel that
the government has a major role to
play as a regulatory body and in
providing funding for the various
systems, they also suggest that the
day-to-day operation and manage-
ment of these systems could be bet-
ter handled by the private sector.

-19 -

m With respect to the allocation of gov-

ernment subsidies, Canadians would
overwhelmingly like to see both fed-
eral and provincial funds moved away
from the airline industry and into high-
ways and, to a lesser extent, the
railway.

Further, Canadians also agree that,
in order to allow for regional inequali-
ties, some sort of user-pay system
should, and will likely have to, be
adopted in the future for many trans-
portation services. However, the
nature and extent of such a system
remains open to debate and is strongly
influenced by regional concerns.

In the future, Canadians anticipate
that the greatest increase in demand
fortransportation services will be with
respect to air travel.

In general, the level of confidence in
governments to adequately plan and
prepare for the country’s future trans-
portation needs was low in both the
qualitative and quantitative portions
of this research. This low level of
confidence did not vary significantly
either across the country or within the
various demographic sub-groups
examined.

When asked to cite those areas where
they feel the greatest level of govern-
ment attention is required with re-
spect to our transportation services,
Canadians most frequently mentioned
the quality of the national highway
infrastructure. Other areas where
considerable attention is desired



include the extent of rail service and
issues related to the environment.
Indeed, a majority of Canadians would
support government action against
pollution even if it meant restricting
access to different modes of trans-
portation.

22

® Canadians were evenly divided in
opinion as to whether or not they
would support opening Canadian
airspace to U.S. airlines in order to
try to reduce the cost of flying in
Canada.
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