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1. Introduction

The Annual Report on the Access to Information Act, 2020-21 is prepared and tabled in
Parliament in accordance with section 94 of the Access to Information Act, which
purpose is to provide the right of access to records under the control of government
institutions.

The Office of the Intelligence Commissioner (ICO) is an independent oversight body.
The mandate of the Intelligence Commissioner (IC) is set out in the Intelligence
Commissioner Act. The IC is an integral part of the decision-making process for certain
national security and intelligence activities before they can be conducted. The IC is
responsible for performing quasi-judicial reviews of the conclusions of either the Minister
of National Defence or the Minister of Public Safety and Emergency Preparedness, and,
where applicable, the Director of the Canadian Security Intelligence Service. These
conclusions are the basis on which certain authorizations are issued or determinations
are made in relation to some activities to be conducted by either the Communications
Security Establishment or Canadian Security Intelligence Service.

2. Organizational Structure

The Executive Director has delegated authority to oversee the administration of the
Access to Information Act and the Privacy Act within the ICO and ensure compliance
with the legislation. The ICO is a separate agency consisting of 10.5 planned full-time
equivalents.

3. Delegation Order for the Access to Information Act
Pursuant to subsection 95(1) of the Access to Information Act, the IC appointed the
Executive Director with the duty to exercise full authorities under the Access to

Information Act and Regulations (Appendix A — Access to Information Act and Privacy
Act Delegation Order).

4. Performance 2020-21

The ICO did not receive any requests for records under the Access to Information Act
during the reporting period.

5. Training and Awareness

The Executive Director and Internal Services personnel participated in awareness
sessions concerning their responsibilities related to access to information and privacy.



6. Policies, Guidelines, Procedures and Initiatives

As a newly created institution, the ICO continued the establishment of institutional
policies and procedures in the application of the Access to Information Act, during the
reporting period.

7. Summary of Key Issues and Actions Taken on Complaints or
Audits

During the reporting period, no complaints were received and no audits or investigations
were concluded.

8. Monitoring Compliance
The ICO utilizes a manual monitoring system. The monitoring system keeps track of

upcoming deadlines for requests and consultations and provides reminders of
approaching deadlines.



Appendix A — Access to Information Act and Privacy Act
Delegation Order

Office of Bureau du
the inlelligence  commissalre
Commissi au renseignemen

P.O. Bow/C.P. 1474, Station J Suzcursale B
Cttarwn, Ortarle KIP 5P
613-992-3044, Fax 6 53-052-4056

Access to Information Act and Privacy Act Delegation Order

The Intelligence Commissioner, pursuant to subsection 95(1) of the Access to
Information Act and section 73 of the Privacy Act, hereby designates the persons
holding the positions set out in the schedules (I, Il and lll) hereto, or the persons
occupying on an acting basis those positions, to exercise the powers, duties and
functions of the Intelligence Commissioner as the head of Office of the Intelligence
Commissioner, under the provisions of the Act and related regulations set out in the
schedule opposite each position. This designation replaces all previous delegation

orders.
Schedule |
Position "Access to Information | Privacy Act and
Act and Regulations | Regulations
Executive Director Full authority for all | Full authority for
provisions all provisions

Dated, at the City of Ottawa, this 31 day of October, 2019

@

onourable Jean-Pierre Plouffe
Intelligence Commissioner

Canada



Appendix B — Statistical Report on the Access to Information Act

l*l Giovermment  Gouvarmarment
of Canadoa du Canada

Statistical Report on the Access to Information Act

Mame of institution: Office of the Intelligence Commissioner

Reporting period: 20200401 o 2021-03-31

Section 1: Requests Under the Access to Information Act

1.1 Mumber of requests

Number of Requests
Received during reporting period 0
Outstanding from previous reporting period o]
Tatal i)
Closed during reporting period 1]
Carried over to next reporting period 0]

1.2 Sources of requests

Source Number of Requests
Media o
Academia
Business (private sector)
Organization
Public
Decline to ldentify
Total

[=] Q=] = =] =] =]

1.3 Informal requests

Completion Time
TZT 1O

ftod3 | 161030 | 3Mto B0 | 61to 120 180 181 to | More Thanl T4
Days Days Days Days Days |363 Days| 363 Days

1] 1] 1] 0 1] 1] 1] 0

MNote: All requests previously recorded as “treated informally™ will now be accounted for in this section only.

esser 052 Canada



Section 2: Decline to act vexatious, made in bad faith or abuse of right requests

Number of Requests

Outstanding from previous reporting period 0
Sent during reporting pericd 0
Total 1]
Approved by the Information Commigsioner during

reporting period 0
Declined by the Information Commissioner during

reporiing period 1]
Carried over to next reporting period 1]

Section 3: Requests Closed During the Reporting Period

3.1 Disposition and completion time

Completion Time

16 to 121to | 181to | More
Tto15 | 30 |31 to60|61to120) 180 365 [Than 364
Disposition of Requests] Days | Days | Days Days Days Days Days [ Total

All disclosed 0 1] 0 D 0 0 0 0
Disclosed in part ] D ] ] [i] 0 ] ]
All exempied 0 ] o D 0 0 0 0
All excluded 0 D 0 D 0 0 ] 0
Mo records exist 1] 0 1] 1] 0 0 1] 1]
Request transferred 1] 0 ] 1] 0 0 ] 0
Request abandoned 0 0 o ] 0 0 0 0

Meither confirmed nor
denied ] 1] ] D 0 0 1] 1]
Decline to act with the
approval of the

Information Commisioner o 1] 1] 1] 0 0 1] 0

S
Total 0 D o D 0 0 0 0




3.2 Exemptions

Number of Nunherml Numnber of Mumber of
Section Requests Section Requests lSection  Requests§Section | Requests
13{1){a) D 16(2) 1] 18(a) 0 | ] 0
13{1){b) 1] 16(2)(a) 1] 18{k) 0 202 0
13{1){c) D 16(2)(b) 1] 15(c) 0 204 ]
13{1){d) D 16(2)(c) 1] 18{d) 0 21(1)(a) 0
13{1){e) 1] 16(3) 1] 18.1(1){a) 0 21(1)(b) ]
14 D 16.1(1)(a) 0 18.1(1){b) 0 21(1)c) 0
14{a) 1] 16.1(1)(k) 1] 18.1(1){c) 0 21(1)(d) ]
14{b) D 16.1(1)ic) 0 18.1(1){d) 0 22 i
15{1) 1] 16.1(1)(d) 1] 19(1) 0 22.1(1) 0
15{1) - |LA* D 16.2{1) 1] 20(1){a) 0 23 0
15{1) - Def* 1] 16.3 1] 20(1){k) 0 231 0
15(1)- 5.4~ 0 ji631 0 Poii)b.1) o J2n 0
16{1){a)i) D 16.4{1)(a) 1] 20{1){c) 0 26 ]
16(1){a){ii) 0 Qi64(1)ib) 0 [o(1){d) 0
16{1){a){ii) D 16.5 ]
16{1){b) i} 16.6 1]
16{1){c) 0 17 ]
16(1)(d) ] 'A: Intemational Affsirs Def: Defence of Canada  S.A: Subwersive Aclivities
3.3 Exclusions
HNumber of Humber of HNumber of
Section Requesis Section Requests Section Requests
68{a) ] | I ] 69(1)(g) re (a) ]
68({k) ] |69{1 Wa) 0 69(1)g) re (b) 1]
68({c) 1] ISQ{1 Wb} ] 69(1)(g) re (c) ]
68.1 1] |69{1 W) 0 69(1)g) re (d) 1]
68.2(a) 1] |69{1 Wd) 1] 69(1)(g) re (e) ]
68.2(b) 0 | i} 59(1)(g) re (f) 0
| E 0 B9.1(1) 0
3.4 Format of information released
Paper Electronic Other
1] 0 0
3.5 Complexity

3.5.1 Relevant pages processed and disclosed

Number of Pages
Processed

Number of Pages
Disclosed

Humber of Requests




3.5.2 Relevant pages processed and disclosed by size of requests

Disposition

Less Than 100
Pages Processed

101-500
ages Processed

501-1000
Pages Processed

1001-5000
Pages Processed

More Than S000
Pages Processed

Mumber of
Requests

Pages
Disclosed

Numbsr
of

Request | Pages
8 |Disclosed

Humber of
Requests

Pages

Murniber of]

Disclosedl Requests

Pages
Disclosed

Humbser of
Requests

Papss
Digcloged

All disclosed

0 0

1] 0

0

Disclozed in
part

] 1]

All exempied

All excluded

Request
abandaoned

=]
o ool o o

=]
o (ool o

o |o|lol o |
o ool o o

[ QY e e R e
o |o|laol o |o

Meither
confimed nor
denied

Declined to act
with the
approval of the
Information
Commissioner

S
Total

3.5.3 Other complexities

Disposition

Consultation
Required

Azssessment of
Fees

Legal Advice
Sought

Other

Total

All disclosed

]

i

i

Disclosed in
part

1]

All exempied

[:.

All excluded

Request
abandaoned

o ool o

o ool o

Meither
confimed nor
denied

Declined to act
with the
approval of the
Informiation
Commissioner

S
Total




3.6 Closed requests

3.6.1 Number of requests closed within legislated timelines

Requests closed within
legislated timelines

Number of requests closed within legislated

timelines 1]
Percentage of requests closed within legislated
timelines (%) 0

3.7 Deemed refusals

3.7.1 Reasons for not meeting legislated timelines

Principal Reason
Number of Requests Closed Past Interfo;.'r:nce
the Legislated Timelines Ope‘r"a':inm } External Internal
Workload Consultation Consultation Other
0 [i] [i] 0 0
3.7.2 Requests closed beyond legislated timelines (including any extension taken)
Jrumber of Hequests Past
Legislated Timeline Number of Requests Past

MNumber of Days Past JWhere No Extension Was | Legislated Timeline Where

Legislated Timelines Taken an Extension Was Taken Total
1to 15 days 0 0 0
16 to 30 days 0 0 0
31 to B0 days 0 0 0
61 to 120 days 0 0 0
121 to 180 days 0 0 0
181 to 365 days 0 0 0
More than 365 days 0 0 0
Total 0 0 0
3.8 Requests for translation

Translation Requests Accepted Refused Total
English to French 0 0 0
French to English 0 0 0

S

Total 0 1] 0




4.1 Reasons for extensions and disposition of requests

9{1){b) Consultation
9(1)(a)
Disposition of Requests Where an Interference a{1)(c)
Extension Was Taken With Operations Section 69 Other Third-Party Motice
All disclosed [i] [i] 0 0
Dizclozed in part 1] 1] 0 0
All exempted ] ] 0 0
Al excluded 0 0 0 0
Mo records exist ] ] 0 0
Request abandoned ] ] 0 0
Decline to act with the approval of
the Information Commisioner 0 0 0 0
[ Total 0 0 0 0
4.2 Length of extensions
a(1)(a) 9{1){b) Consultation
Interference a1)(c)
Length of Extensions With Operations Section 69 Other Third-Party Notice |
30 days or less 0 0 0 ]
31 to B0 days 0 0 0 0
61 to 120 days 0 0 0 0
121 to 180 days 0 0 0 0
1581 to 365 days 0 0 o o
365 days or more 0 0 0 0
Total 0 0 0 0
Fee Collected Fee Waived or Refunded
Fee Type Requests Amount Requests Amount
Application o 30 0 %0
Other fees 0 $0 0 30
S
Total [i] 0 0 50




Section 6: Consultations Received From Other Institutions and Organizations

6.1 Consultations received from other Government of Canada institutions and organizations

Crther
Government of
Canada Number of Pages Other Number of Pages
Consultations Institutions to Review Organizations to Review

Received during reporting period ] ] 1] ]
Outstanding from the previous

. . 1] 0 1] 1]
reporing period
Total ] ] ] ]
Closed during the reporting period ] ] ] ]
Carried over to next reporting period 0] ] ) o

6.2 Recommendations and completion time for consultations received from other Government of

Canada institutions

Humber of Days Required to Complete Consultation Requests

TWIOTE

1to 61to | 121 to Than

15 (16 to 30| 31 to 60 120 180 181 to 365

Recommendation Days | Days Days Days Days |365 Days| Days Total

Discloze entirely 0 ] ] 0 0 ] ] 0
Disclose in part 0 o ] 0 0 0 ] 0
Exempt entirely 0 0 D 0 0 0 0 0
Exclude entirely 0 o ] 0 0 0 0 0
Consult other institution 0 D 1] 0 0 0 0 0
Other 0 o 0 0 0 0 0 0
Total 0 o D 0 0 0 0 0

6.3 Recommendations and completion time for consultations received from other organizations

Humber of Days Required to Complete Consultation Requests

TNIOTE

1 to 61to | 121 to Than

15 |16 to 30| 31 to 60 120 180 181 to 365

Recommendation Days | Days Days Days Days |365 Days| Days Total

Disclose entirely 0 ] ] 0 0 ] ] 0
Disclose in part 0 o ] 0 0 0 0 0
Exempt entirely 0 0 D 0 0 0 0 0
Exclude entirely 0 ] ] 0 0 ] ] 0
Consult other institution 0 D 1] 0 0 0 0 0
Other 0 o D 0 0 0 0 0
Total 0 o D 0 0 0 0 0

10



Section 7: Completion Time of Consultations on Cabinet Confidences

7.1 Requests with Legal Services

Fewer Than 100 101-500 Pages 501-1000 1001-5000 Maore Than 5000
Pages Processed Processed Pages Processed Pages Processed J Pages Processed
Number HNumiber
Mumber of | Pages of Pages | Mumberof | Pages JMumberoffi Pages of Papges
Humber of Days Requests | Disclosed uest| Disclosed ) Requests | Disclosedll Requests | Disclosed JRequests Disclosed
11213 D 0 0 o D 0 0 0 0 0
16to 30 1] ] 0 ] 1] 0 0 0 0 0
31 toED 1] i] 0 ] 1] 0 0 0 0 0
61to 120 1] 1] 0 1] 1] 0 0 0 0 0
121 to 180 1] i] 0 ] 1] 0 0 0 0 0
181 to 365 D 0 0 o D 0 0 0 0 0
More than 365 D 0 0 o 0 0 0 0 0 0
Total D 0 0 o D 0 0 0 0 0
7.2 Requests with Privy Council Office
Fewer Than 100 101-500 Pages 501-1000 1001-5000 More Than 5000
Pages Processed Processed Pages Processed Pages Processed | Pages Processed
Number HNumbser
Mumber of | Pages of Pages J Mumberof | Pages JMumber off Pages of Papges
MHumber of Days Requests | Disclosed Lquest Disclosed] Requests |Disclosed] Requests | Disclosed IRequests Disclosed
1015 D 0 0 o D 0 0 0 0 0
16 to 30 D 0 0 o D 0 0 0 0 0
31to B0 0 0 0 0 0 0 0 0 0 0
61to 120 D 0 1] o D 0 0 0 0 0
12110 180 0 0 0 0 0 0 0 0 0 0
181 to 365 D 0 1] o D 0 0 0 0 0
More than 365 0 0 0 1] 1] 0 i 0 0 1
Total D 0 0 o D 0 0 0 0 0

Section 8: Complainis and investigations

Section 32 Motice | Subsection 30(5) Section 35 Section 37 Reports | Section 37 Reports | Section 37 Reports
of intention to Ceased to Formal of finding received of finding of finding
mvestigate investigate representations containing containing orders
recommendations issued by the
issued by the Information
Information Commissioner
Commissicncs

0

0

D

o

D

0

Section 9: Court Action

9.1 Court actions on complaintz received before June 21, 2019 and on-going

Section 41 (before June
21, 2019)

Section 42

Section 44

1]

0

i

11



9.2 Court actions on complaints received after June 21, 2019

Section 41 (after June 21, 2019)
Complainant (1) Institution (2) Third Party (3) Privacy Commissioner (4) Total
0 D 0 o o
Section 10: Resources Related to the Access to Information Act
10.1 Costs
Expenditures Amount
Salaries 5254
Owvertime $0
Goods and Services 50
* Professional services contracts $0
* Other 50
S
Total $2,644

10.2 Human Resources

Person Years Dedicated to
Access to Information
Resources Activities
Ful-time employees 0.010
Part-time and casual employees 0.000
Regional staff 0.000
Consultants and agency personnel 0.000
Students 0.000
S
Total 0.010

Mote: Enter values to three decimal places.



Appendix C — Supplemental Statistical Report on the Access to
Information Act and Privacy Act

l* Government  GoLvernemeant
of Canacda du Canada

Supplemental Statistical Report on the Access to Information Act and
Privacy Act

MName of institution: Office of the Intelligence Commissioner

Reporting period: 2020-04-01 to 2021-03-31

Section 1: Capacity to Receive Requests

Enter the number of weeks your institution was able to receive ATIP requests
through the different channels.

Humber of Weeks
Able to receive requests by mail 52
Able to receive requests by email 0
Able to receive requests through the digital request service 0

Section 2: Capacity to Process Records

2.1 Enter the number of weeks your institution was able to process paper records in different
classification levels.

No Capacity Partial Capacity] Full Capacity Total
Unclassified Paper o 5o 0 52
Records
0 52 0 52
Protected B Paper Records
Secret and Top Secret 0 52 o 57
Paper Records

2.2 Enter the number of weeks your institution was able to process electronic records in
different classification levels.

Mo Capacity | Partial Capacity] Full Capacity Total
Unclassified Electronic o o 52 57
Records
Protected B Electronic 0 0 52 52
Records
Secret al.'ld Top Secret o 52 o 52
Electronic Records

0 Canadi
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