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• Industry Sector Development Logo — Rationale • 
fi  The principal intention of the logo is to convey the concept of people striving for a 

strong, bright future in industry. To achieve this positive image, we have designed 
I. graphic symbols to represent the human elemènt as well as the goals to be attained. 

• The golden star in the visual syrnbol represents a brighter future through industrial 
development. It also indicates a measure of quality and excellence, and suggests a 

C role for technology as a "guiding light" or inspirational spark in working toward 
• meeting goals. 

,m  The human element is communicated very clearly in the figure that comprises the main 
C part of the visual symbol. Representing the involvement of people in the areas of Trade, 
• Investment, Technology and Human Resources Development, the figure has one arm 
• extended in a show of determination and strength. Designed to give the impression 

of an outward stretching motion, the figure appears to be reaching upward toward 
• the star. The angular form the figure takes suggests a dynamic'forward movement 
ID and adds visual interest to the image. 

The logo title itself, "Industry Sector Development," is presented in a modern, yet 
C  clean and simple typeface. Italicizing the words builds on the impression of forward 

movement suggested by the figure. 

The colours chosen, besides comrilementing each other, also play an important part 
in communicating the desired concept. The gold reinforces the idea of quality and 

• excellence, while the blue expresses a solid determination for advancement and a 
• strong commitment to positive development. 

111  Taken together, the various elements create a powerful image that clearly communi- 
• cates the idea of people striving for a brighter future. VVhile the chosen colours, se  typeface and symbol design all contribute to this image, the most telling component 

is the human figure that reaches, both figuratively apgLliteraily,Jorltwears._______ 
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ae 
On behalf of the Industry Sector, I am delighted to be able to present to you 
the second edition of the Industry Sector Development Access Guide. 

As a result of the many comments and suggestions made by users of the first 
edition, we have tried to improve the guide. Additionally, the guide will be avail- • 
able on-line in April. Users will be able to access it through the Industry Canada ae 
Electronic Telephone Directory (ETD) icon and Lotus Notes. 

The Industry Sector Development Access Guide is intended for internal use and • 
represents only one of the sectors at Industry Canada. For a full view of the se 
entire depa rtment, see the Industry Canada Electronic Directory (for internal 
use only at this time). 

We welcome your updates, suggestions and comments for our guide. These 
and requests for additional English and French copies may be directed to 
Sara Ellis CMS, via e-mail. • 
I hope you find this guide a useful and efficient tool in accessing the Industry 
Sector. 

Dear Industry Sector Development Access Guide Users: 

CanadU 
J.M. Banigan 
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INDUSTRY SECTOR CHART 

ASSISTANT DEPUTY MINISTER 
J.M. Began • (613) 954-3798 

ae 

ADVANCED MATERIALS & PLASTICS 
J. Mihalus • (613) 954-3064 

AEROSPACE & DEFENCE 
Catherine Kerr (July 1996) • (613) 954-3748 

Jane Cochran (Acting) • (613) 954-3174 

AUTOMOTIVE 
S. Skorupinski • (613) 954-3797 

C. Charette • (613) 954-3707 

CHEMICALS & BIO-INDUSTRIES 
G. Michaliszyn • (613) 954-3071 

COORDINATION & 
MANAGEMENT SERVICES 

B.L. Deacon • (613) 954-3801 
C. Cheff ins • (613) 952-5066 

Deborah Wilson • (613) 954-3388 
N. Levesque • (613) 941-2274 

ENVIRONMENTAL AFFAIRS 
L. Bradet • (613) 954-3080 
R. Harper • (613) 954-3083 

FASHION, LEISURE 
& HOUSEHOLD PRODUCTS 

D G (Vacant) • (613) 954-3585 
F Rodruski • (613) 954-3099 

FOREST INDUSTRIES 
& BUILDING PRODUCTS 

R. Delveccnio • (613) 954-3082 
R. Hawkins • (613) 952-7195 

HEALTH INDUSTRIES 
D. Hoye • (613) 954-5258 

MANUFACTURING & 
PROCESSING TECHNOLOGIES 

M. McCuaig-Johnston • (613) 954-3279 
A. (Tony) Jarvis • (613) 954-2703 

METALS & MINERALS PROCESSING 
C. Éthier • (613) 954-3176 

SERVICES INDUSTRIES 
& CAPITAL PROJECTS 

D.DeMelto • (613) 954-2990 
T. Gayowski • (613) 954-2948 

TRANSPORTATION INDUSTRIES 
G. Leclaire • (613) 954-2949 

WOMEN'S BUREAU 
M. Laurin • (613) 954-3130 
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Industry Sector Management Teams 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
k1A OH5 

INDUSTRY SECTOR MANAGEMENT TEAMS 

ADM Management Team 
John Banigan  (613) 954-3798 
Assistant Deputy Minister - industy Sector Fax 941 -1134 
Room 1071B banigan.john@ic.gc.ca  

Sylvie Cossette  (613) 954 -3796 
Secretary Fax 941-1134 
Room 1052B cossette.sylvie@ic.gc.ca  

Tim Karlsson  (613) 941 -1133 
Executive Assistant Fax 941-1134 
Room 1050B karisson.tim@ic.gc.ca  

Mary Lefebvre  (613) 954 -3395 
Administrative Assistant Fax 941-1134 
Room 1070B lefebvre.mary@ic.gc.ca  

Christine Wooden (613) 941 -1137 
Secretary Fax 941-1134 
Room 1049B wooden.christine@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

Advanced Materials 
& Plastics Branch 
John Mihalus  (613) 954-3064 
Director 81 Manager Fax 952 -4209 
Room 957C mihalus.john@ic.gc.ca  

Margaret Chevalier  (613) 954 -3070 
Secretary Fax 952-4209 
Room 934C chevalier.margaret@ic.gc.ca  

a 
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INDUSTRY SECTOR MANAGEMENT TEAMS 

• Aerospace & Defence Branch • 
• Catherine Kerr (Juiy 1996)  (613) 954-3748 
• Director General & Manager Fax 941-2379 

. Room 649B kerr.catherine@ic.gc.ca  

Jane Cochran  (613) 954-3174 
Acting Director & Associate Manager Fax 941-2379 

• Room 641B cochran.jane@ic.gc.ca  

Gabriella Gallerio  (613) 954-3345 
IMF  Secretary Fax 941-2379 
• Room 647B gallerio.gaby@ic.gc.ca  

Theresa Koch (613) 954-3341 
• Administrative Assistant Fax 941-2379 

Room 646B koch.theresa@ic.gc.ca  

• Bonnie LaHaye (613) 954-3270 
• Secretary Fax 941-2379 
• Room 647B lahaye.bonnie@ic.gc.ca  

Diane Siroïs  (613) 954-3718 
Administrative Officer Fax 941-2379 
Room 610B sirois.diane@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

Automotive Branch 
Slawek Skorupinski  (613) 954-3797 
Director General & Manager Fax 952-8088 , 
Room 10670 skorupinski.slawek@ic.gc.ca  

Chris Charette (613) 954-3707 
Director & Associate Manager Fax 952-8088 
Room 10630 charette.chris@ic.gc.ca  

Christine Dewar (613) 954-3800 
Assistant to D.G. Fax 952-8088 
Room 10440 dewar.christine@ic.gc.ca  

Claire Paquette  (613) 954-3803 
Secretary Fax 952-8088 
Room 10450 paquette.claire@ic.gc.ca  

• 
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INDUSTRY SECTOR MANAGEMENT TEAMS 

Chemicals & Bio-industries Branch 
George Michaliszyn  (613) 954-3071 
Director & Manager Fax 952 -4209 
Room 944C michaliszyn.george@ic.gc.ca  

Patricia Sadiq  (613) 954-4715 
Secretary Fax 952-4209 
Room 932C sadiq.patricia@ic.gc.ca  

INDUSTFIY SECTOR MANAGEMENT TEAMS 

Coordination & Management 
Services Branch 
Bruce Deacon (613) 954-3801 
Director General & Manager Fax 957 -9955 
Room 1012B deacon . bruce@ic.gc.ca  

Louise Cardinal  (613) 941 -9216 
Assistant to Bruce Deacon Fax 957-9955 
Room 1018B cardinal.louise@ic.gc.ca  

Vacant  (613) 954 -3202 
Secretary to Bruce Deacon Fax 957-9955 
Room 1004B @ic.gc.ca  

Carol Cheffins  (613) 952-5066 
Director & Associate Manager Fax 991 -9469 
Room 608A cheffins.carol@ic.gc.ca  

Darlene Robinson  (613) 941 -0752 
Secretary to Carol Cheffins Fax 991-9469 
Room 609A robinson.darlene@ic.gc.ca  

Francine Quevillon  (613) 952-5866 
Backup Secretary to Carol Cheffins Fax 991-9469 
Room 612A quevillon.francine@ic.gc.ca  
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Norm Levesque  
Director & Associate Manager 
Room  10580  

Hélène Mainville  (613) 941-6036 
Secretary to Norm Levesque Fax 954-3724 
Room 10290 mainville.helene@ic.gc.ca  

Deborah Wilson  (613) 954-3388 
Director & Associate Manager Fax 991-9469 
Room 992A wilson.deborah@ic.gc.ca  

Diane Soucy  
Secretary to Deborah Wilson 
Room 606A 

INDUSTRY SECTOR MANAGEMENT TEAMS 

Environmental Affairs Branch 

Lucien Bradet  (613) 954-3080 
Director General & Manager Fax 952-9564 
Room 732A bradet.lucien@ic.gc.ca  

Ron Harper  (613) 954-3083 
Director & Associate Manager Fax 952-9564 
Room 728A harper.ron@ic.gc.ca  

Ellen Crozier  (613) 954-3442 
Administrative Officer Fax 952-9564 
Room 775A crozierellen@ic.gc.ca  

Line Deschamps (613) 954-3086 
Secretary Fax 952-9564 
Room 730A deschamps.line@ic.gc.ca  

Canna Fortier  (613) 954-3085 
Administrative Assistant Fax 952-9564 
Room 735A fortier.carita@ic.gc.ca  

Cynthia Serrao  (613) 954-3055 
Secretary Fax 952-9564 
Room 729A serrao.cynthia@ic.gc.ca  
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INDUSTRY SECTOR MANAGEMENT TEAMS 

Fashion, Leisure & Household 
Products Branch 
Vacant  (613) 954-3585 
Director General & Manager Fax 954-3107 
Room 1080A @ic.gc.ca  

Frank Podruski  (613) 954-3099 
Director & Associate Manager Fax 954-3107 
Room 1084A podruski.frank@ic.gc.ca  

Monique Landry  (613) 964-2892 
Office Coordinator Fax 954-3107 
Room 1052A landry.monique@ic.gc.ca  

Lise Leduc (613) 941-4253 
Administrative Officer Fax 952-8088 
Room 1023C leduc.lise@ic.gc.ca  

Claudette Vermette  (613) 954-1883 
Administrative Clerk Fax 954-3107 
Room 1023A vermette.claudette@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

Forest Industries & 
Building Products Branch 
Rocco Delvecchio  (613) 954-3082 
Director General & Manager Fax 952-8988 
Room 964B delvecchio.rocco@ic.gc.ca  

Bob Hawkins (613) 952-7195 
Director & Associate Manager Fax 952-8384 
Room 959B hawkins.bob@ic.gc.ca  

Anne Gleason  (613) 954-3139 
Office Manager Fax 952-8988 
Room 945B gleason.anne@ic.gc.ca  

Cindy Hunter (613) 941-5420 
Administrative Assistant Fax 952-8988 
Room 919B huntercindy@ic.gc.ca  

• 
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 (613) 954-5258 
Fax 952-4209 

hoye.david@ic.gc.ca  

 (613) 954-3077 
Fax 952-4209 

lacombe.ginette@ic.gc.ca  

David Hoye  
Director & Manager 
Room  9610 

Ginette Lacombe 
Secretary 
Room 937C 
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Sandy Vien (613) 941-6172 
Secretary Fax 952-8988 
Room 948B vien.sandy@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

Health Industries Branch 

(613) 954-3279 
Fax 941-2463 

mccuaigjohnston.margaret@ic.gc.ca  

. (613) 954-2703 
Fax 941-2463 

jarvis.tony@ic.gc.ca  

(613) 952-1174 
Fax 941-2463 

frankland.fay@ic.gc.ca  

(613) 954-3278 
Fax 941-2463 

richard.manon@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

Manufacturing & Processing 
Technologies Branch 

Margaret McCuaig-Johnston  
Director General & Manager 
Room 1066B 

A. (Tony) Jarvis  
Acting Director & Associate Manager 
Room  10570 

.Fay Frankland  
Administrative Officer 
Room 1005B: 

Manon Richard  
Administrative Assistant 
Room 1065B • 
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INDUSTRY SECTOR MANAGEMENT TEAMS 

Metals & Minerais Processing Branch 

Charles Éthier  (613) 954-3176 
Director & Manager Fax 954-3079 
Room 961B ethierchuck@ic.gc.ca  

Linda Comeau (613) 954-3717 
Administrative Officer Fax 952-4209 
Room 960C comeau.linda@ic.gc.ca  

Claire Fleury  (613) 954-3714 
Administrative Assistant Fax 952-4209 
Room 949C fleury.claire@ic.gc.ca  

Louise Houle  (613) 954-3135 
Secretary Fax 954-3079 
Room 947B houle.louise@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

Services Industries & Capital 
Projects Branch 

Dennis DeMelto  (613) 954-2990 
Director General & Manager Fax 952-9054 
Room 7900 demelto.dennis@ic.gc.ca  

Tela Gayowsky (613) 954-2948 
Director & Associate Manager Fax 952-9054 
Room 788C gayowsky.tela@ic.gc.ca  

Marie Isabel Arruda (613) 941-4625 
Secretary Fax 952-9054 
Room 738C arruda.marieisabel@ic.gc.ca  

Louise Charron (613) 954-2954 
Secretary Fax 952-9054 
Room 789C charron.louise@ic.gc.ca  

-  Tanis Geisler (613) 954-1839 
Administration Services Fax 952-9054 
Room 730C geislertanis@ic.gc.ca  
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Nicole Mineault  (613) 954-2991 
Secretary Fax 952-9054 
Room 791 0 mineault.nicole@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

Transportation Industries Branch 

Guy Leclaire  (613) 954-2949 
Director & Manager Fax 941-5533 
Room 799B leclaire.guy@ic.gc.ca  

Chantal Cloutier  •  (613) 954-4054 
Secretary Fax 941-5533 
Room 746B cloutierchantal@ic.gc.ca  

INDUSTRY SECTOR MANAGEMENT TEAMS 

litlomen's Bureau 
Monique Laurin  (613) 954-3130 
Dirèctor Fax 954-4301 
Room 700B laurin.monique@ic.gc.ca  

Elva Winters  (613) 954-5260 
Manager, Family Support Program Fax 954-4301 
Room 7640 winters.elva@ic.gc.ca  

Shelley Fredericks  (613) 941-2191 
Secretary Fax 954-4301 
Room 706B fredericks.shelley@ic.gc.ca  

Suzanne Gagnon (613) 952-2004 
Project Officer Fax 954-4301 
Room 7040 gagnon.suzanne@ic.gc.ca  

Industry.Sector Development Access Guide • April 1996 



REGIONAL OFFICES 

Atlantic Regional Office 
7th Floor 
5670 Spring Garden Road 
Halifax, Nova Scotia 
B3J 1H6 

Bob Russell  (902) 426-3458 
Executive Director, Atlantic Fax (902) 426-6094 
Halifax russell.bob@lc.gc.ca  

Wendy  Hayter (902) 426-9472 
Executive Assistant Fax (902) . 426-6094 
Halifax hayter.wendy@ic.gc.ca  

Shirley LeBlanc (902) 426-3459 
Secretary Fax (902) 426-6094 
Halifax leblanc.shirley@ic.gc.ca  

Charlotte Murray (902) 426-7542 
Regional Contact Fax (902) 426-6094 
Halifax m u may. ch arl otte@ic.g c.ca 

REGIONAL OFFICES 

FedNor Regional Office 
302 Queen Street East 
Sault Ste. Marie, Ontario 
P6A 1Z1 

Hal McGonigal  (705) 942-1327 
Administrator, FedNor Fax (705) 942-5434 
Sault Ste. Marie mcgonigal.hal@ic.gc.ca  

Elaine Liepens  (705) 942-1327 
Administrative Assistant Fax (705) 942-5434 
Sault Ste. Marie liepens.elaine@ic.gc.ca  

Violet Roberts  (705) 942-1327 
Secretary Fax (705) 942-5434 
Sault Ste. Marie roberts.violet@ic.gc.ca  
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REGIONAL OFFICES 

Ontario Regional Office 
Dominion Public Building 

4th Floor 
1 Front Street West 

Toronto, Ontario 
M5J 1A4 

William Cram (416) 973-5001 
Executive Director Fax (416) 973-8714 
Toronto• cram.bill@ic.gc.ca  

Helen Bidzios (416) 973-5002 
Executive Assistant Fax (416) 973-8714 
Toronto bidzios.helen@ic.gc.ca  

Gerry Cooper (416) 973-5173 
Regional Contact Fax (416) 973-8714 
Toronto cooper.gerryeic.gc.ca  

Brenda Kennedy (416) 973-5098 
Secretary Fax (416) 973-8714 
Toronto kennedy.brenda@ic.gc.ca  

REGIONAL OFFICES 

Pacific Regional Office 
900-650 West Georgia Street 

Vancouver, British Columbia 
V6B 5H8 

Barbara Fulton (604) 666-1400 
Executive Director Fax (604) 666-8330 
Vancouver fulton.barbara@ic.gc.ca  

Bella Tata (604) 666-1402 
Executive Assistant Fax (604) 666-8330 
Vancouver tata.bella@ic.gc.ca  

Brian Anderson (604) 666-1414 
Regional Contact Fax (604) 666-8330 
Vancouver anderson.brian@ic.gc.ca . 
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REGIONAL °FACES 

Prairies and NWT Regional Office 
Canada Place 
Suite 540 
9700 Jasper Avenue 
Edmonton, Alberta 
T5J 4C3 

Glenn Fields  (403) 495-2951 
Executive Director Fax (403) 495-4582 
Edmonton fields.glenn@ic.gc.ca  

Shirley Huston (403) 495-6506 
Executive Assistant Fax (403) 495-4582 
Edmonton huston.shirley@ic.gc.ca  

Richard Letilley  (403) 495-3327 
Regional Contact Fax (403) 495-3158 
Edmonton letilley.richard@ic.gc.ca  

REGIONAL OFFICES 

Québec Regional Office 
8e  étage, Suite 800 
5, Place Ville-Marie 
Montréal, Québec 
H3B 2G2 

Denise Boudrias  (514) 283-1885 
Executive Director Fax (514) 496-7006 
Montréal boudrias.denise@ic.gc.ca  

Robert Noël  (514) 283-2418 
Director/Regional Contact Fax (514) 283-3302 
Montréal noel.robert@ic.gc.ca  

Solange Valois  (514) 283-1885 
Executive Assistant Fax (514) 496-7003 
Montréal valois.solange@ic.gc.ca  

12 industry Sector Development Access Guide • April 1996 
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11 ADMINISTRATIVE BRANCH 

Finance Services Team 
8th FlOar, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To provide financial advice and services to Industry Sector staff. 

Jim Adams (613) 954-2909 
Financial Advisor Fax 941-3147 
Room 853A adams.jim@ic.gc.ca  

•  Margaret  Avenu (613) (613) 941-3584 
Financial Administrator Fax 941-3147 
Room 863A averill.margaret@ic.gc.ca  

Andrew Marcus (613) 954-5305 
Financial Advisor Fax 941-3147 
Room 865A marcus.andrew@ic.gc.ca  

Michelle Mcdonnell  (613) 954-5316 
Financial Advisor Fax 941-3147 
Room 886A mœlonnell.michelle@ic.gc.ca  

Industry Sector Development Access Guide • April 1996 13 



ADMINISTRATIVE  BRANCH 

Human Resources Team 
8th Floor, East Tower 
235 Queen Street 

. Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To provide human resource advice and services to the Industry Sector. 

Lucie Nadeau (613) 952-0270 
Manager Fax 941-3147 
Room 857A nadeau.lucie@ic.gc.ca  

Giselle Holloway (613) 954-3683 
Classification Advisor Fax 941-3147 
Room 884A holloway.giselle@ic.gc.ca  

Susan Larson-Hagstrom (613) 954-3684 
Staffing Classifications Assistant Fax 941-3147 
Room 885A larsonhagstrom.susan@ic.gc.ca  

Chantal Lemieux (613) 952-0261 
Classification Assistant Fax 941-3147 
Room 858A lemieux.chantal@ic.gc.ca  

Carole Richer (613) 954-3675 
Staffing Advisor Fax 941-3147 
Room 883A richer.carole@ic.gc.ca  

Lucie St-Onge (613) 952-2636 
Staffing Advisor Fax 941-3147 
Room 885A stonge.lucie@ic.gc.ca  
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ADVANCED MATERIALS AND PLASTICS BRANCH 

Management Team 
9th Floor, East Tower 

235. Queen Street 
Ottawa, Ontario 

Ki A OH5 

John Mihalus  (613) 954-3064 
Director & Manager Fax 952-4209 
Room 9570 mihalus.john@ic.gc.ca  

Margaret Chevalier  '  (613) 954-3070 
Secretary Fax 952-4209 
Room 9340 chevalier.margaret@ic.gc.ca  

ADVANCED MATERIALS AND PLASTICS BRANCH 

Environmental Stewardship 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K-I A OH5 

PURPOSE: 
Develop an MOU with SPI, Environment Canada and Industry Canada 
dealing with the environmental issues surrounding PVC. Act as a focal 
point on environmental issues facing the plastics industry, such as solid 
waste management, New Substances Notification and the environ-, 
mental choice program CEPA Review. 

John Margeson  (613) 954-3016 
Team Leader Fax 952-4209 
Room 9590 margeson.john@ic.gc.ca  

Walter Conrad (613) 954-3011 
Industry Officer Fax 952-4209 
Room 9580 conrad.walter@ic.gc.ca  

Guy Dechaine (403) 292-6070 
Industry Officer Fax N/A 
Calgary dechaine.guy@ic.gc.ca  

Industry Sector Development Access Guide • April 1996 15 



ADVANCED MATERIALS AND PLASTICS BRANCH 

Human Resources Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Participate in the steering committee for the Human Resources 
Development Canada-sponsored skills/needs analysis study. Explore 
the feasibility of implementing the Rosenheim model in the plastics 
sector. 

John Margeson (613) 954 -3016 
Team Coordinator Fax 952-4209 
Room 959C margeson.john@ic.gc.ca  

Walter Conrad  (613) 954-3011 
Industry Officer Fax 952-4209 
Room 958C con rad .walter@ic.gc.ca  

Jean-Claude Daigneault  (514) 283-4265 
Industry Officer Fax (514) 283-8916 
Montréal daigneault.jeanclaude@ic.gc.ca  

Ron Farris  (604) 666-1409 
Industry Officer Fax (604) 666-8330 
Vancouver farris.ron@ic.gc.ca  

Harnid IVIostaghaci  (613) 954 -5012 
Senior Industry Officer Fax 952-4209 
Room 917D mostaghaci.hamid@ic.gc.ca  

16 lndustry Sector Development Access Guide • April 1996 
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ADVANCED MATERIALS AND PLASTICS BRANCH 

Information Products Plastics Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
Produce and distribute products, such as SCF Plastics and periodic news-
letters on plastics technologies. Launch Chemicals and Plastics INSIGHT 
Product and CD-ROM; obtain feedback and refine. 

John Margeson (613) 954-3016 
Team Coordinator Fax 952-4209 
Room 959C margeson.john@ic.gc.ca  

Paul Belzile  (613) 954-3114 
Senior Industry Officer Fax 952-4209 
Room 914D belzile.paul@ic.gc.ca  

Walter Conrad (613) 954-3011 
Industry Officer Fax 952-4209 
Room 958C conrad.walter@ic.gc.ca  

Jean-Claude Daigneault  (514) 283-4265 
Industry Officer Fax (514) 283-8916 

• Montréal daigneault.jeanclaude@ic.gc.ca  

Guy Dechaine  (403) 292-6070 
Industry Officer Fax N/A 
Calgary dechaine.guy@ic.gc.ca  

Ron Farris  (604) 666-1409 
Industry Officer Fax (604) 666-8330 
Vancouver farris.ron@ic.gc.ca  

Gary. McGee (613) 954-5609 
Industry Officer Fax 952-4209 
Room 905C mcgee.gary@ic.gc.ca  

Hamid Mostaghaci  (613) 954-5012 
Senior Industry Officer Fax 952-4209 
Room 917D mostaghaci.hamid@ic.gc.ca  

Industty Sector Development Access Guide • April 1996 17 



ADVANCED MATERIALS AND PLASTICS BRANCH 

Marketing & Information Products — 
Advanced Materials Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
KlA 0H5 

PURPOSE: 
Produce and distribute an INSIGHT product for advanced materials, a 
multimedia expertise guide and a networking index. Develop, consult 
on and disseminate an international marketing strategy for the AM 
sector. Forge new relationships to improve the quality of sourcing 
responses, the identification of investment opportunities and 
technology inflow alliances. 

Paul Belzile  (613) 954-3114 
Team Coordinator Fax 952-4209 
Room 914D belzile.paul@ic.gc.ca  

Origène Corriveau  (514) 283 -8881 
Industry Officer Fax (514) 283-8916 
Montréal corriveau.origene@ic.gc.ca  

Guy Dechaine  (403) 292 -6070 
Industry Officer Fax N/A 
Calgary dechaine.guy@ic.gc.ca  

Ron Farris  (604) 666 -1409 
Industry Officer Fax (604) 666-8330 
Vancouver farris.ron@ic.gc.ca  

Gary McGee (613) 954 -5609 
Industry Officer Fax 952-4209 
Room 905C mcgee.gary@ic.gc.ca  

Mostaghaci  (613) 954 -5012 
Senior Industry Officer Fax 952-4209 
Room 917D mostaghaci.hamid@ic.gc.ca  

Michael Randerson  (416) 973 -5034 
Industry Officer Fax (416) 973-5131 
Toronto randerson.michael@ic.gc.ca  

a 
a 

a 
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ADVANCED MATERIALS AND PLASTICS BRANCH 

Marketing Plastics Team 
.9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 
• K1A OH5 

PURPOSE: 
Develop, consult on and disseminate an international marketing 
strategy that addresses resins, machinery and processors. Take the 
lead on implementing initiatives in International Trade Business Plan 
activities. Build on previous interfirm comparisons for benchmarking 
competitiveness. 

John Margeson (613) 954-3016 
Team Coordinator Fax 952-4209 
Room 9590 margeson.john@ic.gc.ca  

Walter Conrad • (613) 954-3011 
Industry Officer Fax 952-4209 
Room 9580 conrad.walter@ic.gc.ca  

Jean-Claude Daigneault (514) 283-4265 
Industry Officer Fax (514) 283-8916 
Montréal daigneault.jeanclaude@ic.gc.ca  

Ron Farris  (604) 666-1409 
Industry Officer Fax (04) 666-8330 
Vancouver farris.ron@ic.gc.ca  

Michael Randerson (416) 973-5034 
Industry Officer • Fax (416) 973-5131 
Toronto randerson.michael@ic.gc.ca  

• industry Sector Development ACcess Guide • April 1996 19 



ADVANCED MATERIALS AND PLASTICS BRANCH 

Sectoral Policy — 
Advanced Materials Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Develop and disseminate the report of the U.S. Innovation Project dealing 
with advanced materials. Develop the statistical information base concerning 
the sector with Statistics Canada that will carry out the survey based on 
company lists provided. Develop an Advanced Materials Strategy for 
Industry Canada with consensus of OGDs, provincial governments and 
agencies, and major  industrial players, taking into account National Advisory 
Panel on Advanced Industrial Materials (NAPAIM) recommendations and the 
international context. 

lan Leslie  (613) 954-3134 
Team Coordinator Fax 952-4209 
Room 9020 leslie.ian@ic.gc.ca  

Paul Belzile  (613) 954-3114 
Senior Industry Officer Fax 952-4209 
Room 914D belzi le. pau I@ ic gc. ca  

Origène Corriveau  (514) 283-8881 
Industry Officer Fax (514) 283-8916 
Montréal corriveau origene@ic. g c. ca 

Guy Dechaine (403) 292-6070 
Industry Officer Fax N/A 
Calgary dechai ne.g uy@ic . g c. ca 

Gary McGee (613) 954-5609 
lndustry Officer Fax 952-4209 
Room 905C mcgee.gary@ic.gc.ca  

Hamid Mostaghaci  (613) 954-5012 
Senior Industry Officer Fax 952-4209 
Room 917D mostag haci hami d @ ic. gc. ca  

Michael Randerson (416) 973-5034 
Industry Officer Fax (416) 973-5131 
Toronto randerson.michael@ic.gc.ca  

a 

a 
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ADVAtiCED MATERIALS AND PIASTICS BRANCH 

Technology — 
Advanced Materials Team 

9th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Prepare a networking guide of producers and users of advanced materials, 
researchers and providers of technology. Develop international standards 
for advanced ceramiœ with international partners for new uses and 
applications of advanced materials. Develop and disseminate information 
regarding best practices and applications for new uses and applications of 
advanced materials with industry associations, user groups and 
professional associations. 

Hamid Mostaghaci  (613) 9545012 
Team Leader Fax 952-4209 
Room 917D mostag haci . ham id @ ic.g c. ca 

Paul Belzile  (613) 954-3114 
Senior Industry Officer Fax 952-4209 
Room 914D belzi le. paul @ic.g c. ca 

Origène Corriveau (514) 283-8881 
Industry Officer Fax (514) 263-8916 
Montréal corriveau.origene@ic.gc.ba  

Guy Dechaine (403) 292-6070 
Industry Officer Fax N/A 
Calgary dechaine.guy@ic.gc.ca  

Ron Farris  (604) 666-1409 
Industry Officer Fax (604) 666-8330 
Vancouver farris. ron@ic.gc.ca  

Ian Leslie  (613) 954-3134 
Senior Industry Officer Fax 952-4209 
Room 902C leslie.ian@ic.gc.ca  

Industry Sector Development Access Guide • April 1996 21 



Gary McGee (613) 954-5609 
Industry Officer Fax 952-4209 
Room 905C mcgee.gary@ic.gc.ca  

Michael Randerson (416) 973-5034 
lndustry Officer Fax (416) 973-5131 
Toronto randerson.michael@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Management Team 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Catherine Kerr (July 1996)  (613) 954-3748 
Director General & Manager Fax 941-2379 
Room 649B kerr.catherine@ic.gc.ca  

Jane Cochran (613) 954-3174 
Acting Director & Associate Manager Fax 941-2379 
Room 641B cochranjane@ic.gc.ca  

Gabriella Gallerio  (613) 954-3345 
Secretary Fax 941-2379 
Room 647B gallerio.gabeic.gc.ca  

Theresa Koch (613) 954-3341 
Administrative Assistant - Fax 941-2379 
Room 646B koch.theresa@ic.gc.ca  

Bonnie LaHaye (613) 954-3270 
Secretary Fax 941-2379 
Room 647B lahaye.bonnie@ic.gc.ca  

Diane Sirois  (613) 954-3718 
Administrative Officer Fax 941-2379 
Room 610B sirois.diane@ic.gc.ca  
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AEROSPACE AND DEFENCE BRANCH 

Aerospace Small & Medium Size 
Enterprise (SME) Capability 

& Performance Team 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
Industry consultations - measures necessary to ensure SME world-
class competitiveness. 

Don Halchuk  (613) 954-3163 
Team Leader Fax 998-6703 
Room 602B halchuk.don@ic.gc.ca  

Roger Bryenton (604) 666-4905 
Team Member Fax (604) 666-8330 
Vancouver bryenton.roger@ic.gc.ca  

Jane Cochran (613) 954-3174 
Team Member Fax 941-2379 
Room 641B cochran.jane@ic.gc.ca  

Leslie Goodwin (613) 954-3302 
Team Member Fax 998-6703 
Room 666B goodwin.les@ic.gc.ca  

Lawrence Otupiri  (613) 954-3156 
Team Member Fax 998-6703 
Room 634B otupiri.lawrence@ic.gc.ca  

industry Sector Development Access Guide • April 1996 23 



Aerostructures Group 
6th Floor, East Tovver 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

AEROSPACE AND DEFENCE BRANCH 

a 

PURPOSE: 
To maintain core knowledge and capability in the aerostructure sector. • 
Don Halchuk  (613) 954 -3163 dm  
Senior Sector Officer Fax 998-6703 
Room 602B . halchuk.don@ic.gc.ca  • 
Lawrence Otupiri  (613) 954 -3156 
Sector Officer Fax 998-6703 
Room 634B otupiri.lawrence@ic.gc.ca  • 

AEROSPACE AND DEFENCE BRANCH 

Airframes 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario • - K1A OH5 

• 
PURPOSE: • 
To maintain core knowledge and capability in the airframes sector. 

O  
Jane Cochran  (613) 954-3174 
Senior Sector Officer Fax 941-2379 
Room 641B cochran.jane@ic.gc.ca  

Dominique Leroy (613) 954 -3206 • 
Sector Officer Fax 998-6703 
Room 613B leroy.dominique@ic.gc.ca  

Eric Meek (613) 954-3169 • 
Sector Officer Fax 998-6703 
Room 614B meek.eric@ic,gc.ca •  

 O 
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 (613) 957-8952 
Fax 998-6703 

arbour.melanie@ic.gc.ca  

(604) 666-4905 
Industrial Development Officer 
Vancouver 

Fax (604) 666-8330 
bryenton.roger@ic.gc.ca  

(613) 941 -0751 
Fax 954-3724 

ellis.sara@ic.gc.ca  

 (902) 426-9475 
Fax (902) 426-2624 
lewis.geoff@ic.gc.ca  

Sara Ellis  
• Advisor 
• Room 1024C 

• Geoff Lewis  
le  Industrial Development Officer 

Halifax 

6th Floor, East Tower 
• 235 Queen Street 
• Ottawa, Ontario 
• Ki A OH5 

AEROSPACE AND DEFENCE BRANCH 

• Best Manufacturing Practices (BMP) • 

PURPOSE: 
To promote Canadian industrial participation in the U.S. Navy's Best 

"F Manufacturing Practices (BMP) program. 

fle Jamie Slattery  
• Team Leader 
• Room 612B • Melariie Arbour 

Secretary 
• Office 630B • 
• Roger Bryenton  

(613) 954-3296 
Fax 998-6703 

slattery.jamie@ic.gc.ca  

• Annie Desgagné  
• Officer 
• Vancouver 

(604) 666-1429 
Fax (604) 666-8330 

desgagne.annie@ic.gc.ca  

• Glenn MacDonell  
• Senior Analyst 
rà  Room 664B •  

• Industty Sector Development Access Guide • April 1996 25 
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AEROSPACE AND DEFENCE BRANCH 

Canadian International Business 
Strategy (CIBS) / NST 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To establish and support the Aerospace and Defence National Sector al 
(Trade) Team(s). To ensure effective linkages to Aerospace and Defence e• 
Branch and Industry sector with respect to coordination with Branch 
Business Plan and input to CIBS. • 
Lucy Boily  (613) 957-9417 • 
Team Leader Fax 998-6703 se 
Room 601 0 boily.lucy@ic.gc.ca •  

Ken Birch  (613) 954-3181 • 
Team Member Fax 998-6703 
Room 601B birch.ken@ic.gc.ca  

Roger Bryenton (604) 666-4905 • 
Team Member Fax (604) 666-8330 
Vancouver bryenton.roger@ic.gc.ca  

Denis Downie (613) 952-3977 le 
Team Member Fax 998-6703 • 
Room 660B/1 douville.denis@ic.gc.ca  

Françoise Hull  (613) 954-3165 • 
Team Member Fax 998-6703 • 
Room 657B hull.francoise@ic.gc.ca  •  
Dominique Leroy (613) 954-3206 • 
Team Member Fax 998-6703 
Room 613B leroy.dominique@ic.gc.ca  • 
Geoff Lewis (902) 426-9475 • 
Team Member Fax (902) 426-2624 
Halifax lewis.geoff@ic.gc.ca  •  

O 
O 
O 
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Michael Lum (613) 954-2854 
*ream Member Fax 998-6703 
• Room 6330 lum.michael@ic.gc.ca  

*Glenn MacDonell  (613) 954-3166 
• Team Member Fax 998-6703 
• Room 664B macdonell.glenn@ic.gc.ca  

eJeff Rochon (613) 954-3400 
• l-earn Member Fax 998-6703 
• Room 604B rochon.jeff@ic.gc.ca  

Claudette  Williams  (613) 954-3383 
Fax 998-6703 

williams.claudette@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Defence Development Sharing 
Agreement (DDSA) Office 

6th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
KlA OH5 

Defence Development Sharing Agreement: Brokerage and promotion 
service to facilitate research and development cost shares projects 
conducted by Canadian industry directed at satisfying U.S. military 
requirements. 

Denis Douville  (613) 952-3977 
Team Leader Fax 998-6703 
Room 660B/1 douville.denis@ic.gc.ca  

Jackie Deavy (613) 954-3313 
Team Support/Coordinator Fax 998-6703 
Room 630C deavy.jackie@ic.gc.ca  

Guy Gallant  (613) 954-3391 
Team Member Fax 998-6703 
Room 611B gallant.guy@ic.gc.ca  

*Team Member 
• Room 631B 

• 

•
PURPOSE: 

le 
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Eric Meek (613) 954-3169e  
Team Member Fax 998-6703. 
Room 614B meek.eric@ic.gc.cae 

Lawrence Otupiri  (613) 954-3156e 
Team Member Fax 998-6703. 
Room 634B otupiri.lawrence@ic.gc.ca"/  

Jamie Slattery  (613) 954-3296e 
Team Member Fax 998-67035 
Room 612B slattery.jamie@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

de Havilland Framework Agreement 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To monitor and implement federal government commitments in 
Bombardier's acquisition of de Havilland. 

Jane Cochran (613) 954-3174 
Team Leader Fax 941-2379 
Room 641B cochran.jane@ic.gc.ca  

Dominique Leroy  (613) 954-3206 • ' 
Team Member Fax 998-6703 
Room 613B leroy.dominique@ic.gc.ca  

Eric Meek (613) 954-3169 • 
Team Member Fax 998-6703 
Room 614B meek.eric@ic.gc.ca •  

• 
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AEROSPACE AND DEFENCE BRANCH 

• Domestic and Foreign Investment 
• 6th Floor, East Tower 
• 235 Queen Street 

• Ottawa, Ontario 
K1A OH5 

• PURPOSE: 
• Coordinate domestic and foreign investment activities for the Canadian 
• aerospace and defence industry sectors. 

• Ken Birch  (613) 954-3181 
• Team Leader Fax 998-6703 

Room 601B birch.ken@ic.gc.ca  

• Lucy Boily  (613) 957-9417 
• Team Member Fax 998-6703 
• Room 601C boily.lucy@ic.gc.ca  

▪ Guy Gallant  (613) 954-3391 

•
Team Member Fax 998-6703 

%. Room 611B gallant.guy@ic.gc.ca  

414 Leslie Goodwin (613) 954-3302 
• Team Member Fax 998-6703 

Room 666B goodwin.les@ic.gc.ca  

• Mary-Lou Joab (613) 954-3786 
• Team Member Fax 998-6703 
• Room 651B joab.marylou@ic.gc.ca  

Glenn MacDonell  (613) 954-3166 
um, 
•

Team Member Fax 998-6703 
w" Room 664B macdonell.glenn@ic.gc.ca  • 
• Michael Piersdorff  (613) 954-3151 ae  Team Member Fax 998-6703 

Room 633B piersdorff.michael@ic.gc.ca  

• Peter Trau  (613) 954-3333 
• Team Member Fax 998-6703 
• Room 605B trau.peter@ic.gc.ca  

•

• 
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AEROSPACE AND DEFENCE BRANCH 

6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To maintain core 
systems sector. 

Guy Gallant  
Senior Sector Officer 
Room 611B 

C 
tblORrIC2 n5d• [10-`iimeo 2m3M[rum 

knowledge and capability in the electronics and defence  •  
a 

(613) 954-3391 e.  
Fax 998-6703 a gallant.guy@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Helicopters anti 18(0 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To maintain core knowledge and capability in the 
and overhaul sectors. 

Jeff Rochon (613) 954 -3400 
Senior Sector Officer Fax 998-6703 
Room 604B rochon.jeff@ic.gc.ca  

Michael Piersdorff  
Sector Officer (R&O) 
Room 633B 

a 

helicopters and repair  •  

(613) 954 -3151 in  
Fax 998-6703 

piersdorff.michael@ic.gc.ca  111. 
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AEROSPACE AND DEFENCE BRANCH 

Human Resources 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To deal with aerospace and defence industry human resources issues. 

Jamie Slattery  (613) 954-3296 
Team Leader Fax 998-6703 
Room 612B slattery.jamie@ic.gc.ca  

Bob Atkinson (613) 954-3269 
Industrial Development Officer Fax 998-6703 
Room 632B atkinson.bob@ic.gc.ca  

Roger Bryenton (604) 666-4905 
Industrial Development Officer Fax (604) 666-8330 
Vancouver bryenton.roger@ic.gc.ca  

Dominique Leroy  (613) 954-3206 
Project Officer Fax 998-6703 
Room 613B leroy.dominique@ic.gc.ca  

Geoff Lewis (902) 426-9475 
Industrial Development Officer Fax (902) 426-2624 
Halifax lewis.geoff@ic.gc.ca  

David Thorne (613) 941-2203 
Project Officer Fax 998-6703 
Room 620B thorne.david@ic.gc.ca  
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(613) 957 -9417 
Fax 998-6703 

boily.lucy@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Insight Team 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To publish a CD-ROM on the aerospace and defence industry designed 
to provide Canadian companies with easy, single-window access to a 
vast array of public and commercial business information holdings. 
Insight is a suite of information products focused on specific industry 
sectors and is available on diskette, CD and online. 

Jim House  (613) 954-3795 
Team Coordinator Fax 998-6703 
Room 668B house.jim@ic.gc.ca  

Ken Birch  (613) 954-3181 
Team Member Fax 998-6703 
Room 601B birch.ken@ic.gc.ca  

Lucy Boily . .... - 
Team Member 
Room 601C 

Michael Lunn  (613) 954 -2854 
Team Member Fax 998-6703 
Room 633C lum.michael@ic.gc.ca  

Glenn MacDonell  (613) 954-3166 
Team Member Fax 998-6703 
Room 664B macdonell.glenn@ic.gc.ca  

Lorna Mizener  (613) 941 -1132 
Support/Coordinator Fax 998-6703 
Room 650B mizener.lorna@ic.gc.ca  

Marthe René de Cotret (613) 954 -3776 
Team Member Fax 998-6703 
Room 664B/1 renedecotret.marthe@ic.gc.ca  

a 
a 

a 
a 

a 

a 

a 

a 

a 

a 
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Jeff Rochon (613) 954-3400 
Team Member Fax 998-6703 
Room 604B rochon.jeff@ic.gc.ca  

Derrick Sloan  (613) 954-3397 
Team Member Fax 998-6703 
Room 618B sloan.derrick@ic.gc.ca  

Peter Trau  (613) 954-3333 
Team Member Fax 998-6703 
Room 605B trau.peter@ic.gc.ca  

AEROSPACE AND DEFENCE BF1ANCH 

Intelligent Transport Systems Team 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
Assess Canadian industries' capability in ITS technologies and systems 
and identify ways by which they can compete successfully in domestic 
and foreign markets. 

Arjan Chandan  (613) 952-1036 
Team Leader Fax 998-6703 
Room 627B chandan.arjan@ic.gc.ca  
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AEROSPACE AND DEFENCE BRANCH 

Industrial and Region. I Benefits (IRB) • 
Special Studies a 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To facilitate delivery of optimum industrial and regional benefits. a 
Tony Dvarionas  (613) 954-3379 • 
Team Leader Fax 954-3375 si  
Room 670C dvarionas.tony@ic.gc.ca  

Kurt Theoret  (613) 954-3781 
Team Member Fax 998-6703 
Room 6020 theoretkurt@ic.gc.ca  •  
Claudette Williams  (613) 954-3383 
Team Member Fax 998-6703 • 
Room 631B williams.claudette@ic.gc.ca  

S. 
S  

S  

S  
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AEROSPACE AND DEFENCE BRANCH 

Rer(M1 ond licence' "3:morne - en 
. file[nwenewocitu'f .  ment lrearra 

6th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K-I A OH5 

PURPOSE: 
To facilitate delivery of optimum industrial and regional benefits. General 
procurement policy review and analysis of horizontal issues. 

Kurt Theoret  (613) 954-3781 
Team Coordinator Fax 998-6703 
Room 602C theoret.kurt@ic.gc.ca  

Brian Deacon (613) 941-8481 
IRB Project Manager Fax 998-6703 
Room 605C deacon.brian@ic.gc.ca  

Tony Dvarionas  (613) 954-3379 
IRB Project Manager Fax 954-3375 
Room 670C dvarionas.tony@ic.gc.ca  

Bill Evans  (613) 954-3747 
IRB Project Officer Fax 954-3375 
Room 672C evans.bill@ic.gc.ca  

Greta Hill  (613) 954-3184 
Support/Coordinator Fax 954-3375 
Room 634C hill.greta@ic.gc.ca  

John Hutchins  (613) 941-3737 
IRB Project Manager Fax 998-6703 
Room 628B hutchins.john@ic.gc.ca  

Jirn Lovett  (613) 941-9419 
IRB Project Manager Fax 998-6703 
Room 603C lovett.jim@ic.gc.ca  
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Saskia Meuffels  (613) 954-3424 
IRB Project Manager Fax 954-3375 
Room 671 0 meuffels.saskia@ic.gc.ca  

Susan Trainoff (613) 954-3418 
Support/Coordinator Fax 954-3375 
Room 6400 trainoff.susan@ic.gc.ca  

Bill Wienand (613) 992-4733 
IRB Project Manager Fax 998-6703 
Room 6190 wienand.bill@ic.gc.ca  

Claudette Williams  (613) 954-3383 
Procurement Policy Officer Fax 998-6703 
Room 631B williams.claudette@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

ISO 9000 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
KlA OH5 

PURPOSE: 
To develop a handbook on ISO 9000 implementation issues for 
aerospace and defence sector companies to assist them in dealing with 
the various complex issues associated with international standards. 

Bob Atkinson (613) 954-3269 
Team Leader Fax 998-6703 
Room 632B atkinson.bob@ic.gc.ca  

Jamie Slattery  (613) 954-3296 
Team Member Fax 998-6703 
Room 612B slattery.jamie@ic.gc.ca  

a 

a 

a. 

R 
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AEROSPACE AND DEFENCE BRANCH 

Land and Marine Defence Systems 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To maintain core knowledge and capability in the land and marine 
defence systems sector. 

Ken Laycock  (613) 954-3779 
Senior Sector Officer Fax 998-6703 
Room 668C laycock.ken@ic.gc.ca  

Michael Lum (613) 954-2854 
Sector Officer Fax 998-6703 
Room 633C lum.michael@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Market Segment Analysis Team 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To enhance the ability of the branch and of Canadian aerospace and 
defence SMEs to evaluate and/or prepare.market forecasts. 

Derrick Sloan  (613) 954-3397 
Team Leader Fax 998-6703 
Room.  618B sloan.derrick@ic.gc.ca  

Roger Bryenton (604) 666-4905 
Team Member Fax (604) 666-8330 
Vancouver bryenton.roger@ic.gc.ca  

Denis Douville  (613) 952-3977 
Team Member Fax 998-6703 
Room 660B/1 douville.denis@ic.gc.ca  
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Guy °allant  (613) 954-3391 
Team Member Fax 998-6703 
Room 611B gallant.guy@ic.gc.ca  

Leslie Goodwin  (613) 954 -3302 
Team Member Fax 998-6703 
Room 666B goodwin.les@ic.gc.ca  

Dominique Leroy  (613) 954 -3206 
Team Member Fax 998-6703 
Room 613B leroy.dominique@ic.gc.ca  

Geoff Lewis (902) 426 -9475 
Team Member Fax (902) 426-2624 
Halifax lewis.geoff@ic.gc.ca  

Glenn MacDonell  (613) 954 -3166 
Team Member Fax 998-6703 
Room 664B macdonell.glenn@ic.gc.ca  

Lawrence Otupiri  (613) 954 -3156 
Team Member Fax 998-6703 
Room 634B otupiri.lawrence@ic.gc.ca  

Michael Piersclorff  (613) 954-3151 
Team Member Fax 998-6703 
Room 633B piersdorff.michael@ic.gc.ca  

Jeff Rochon  (613) 954-3400 
Team Member Fax 998-6703 
Room 604B rochon.jeff@ic.gc.ca  

Jamie Slattery  (613) 954 -3296 
Team Member Fax 998-6703 
Room 612B slattery.jamie@ic.gc.ca  

a 

a 

a 
a 
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AEROSPACE AND DEFENCE BRANCH 

MOUs 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To develop a guideline within which individual MOUs can be negotiated 
within the Aerospace and Defence Branch. 

Marthe René de Cotret (613) 954-3776 
Team Leader Fax 998-6703 
Room 6646/1 renedecotret.martheeeic.gc.ca  

Jane Cochran (613) 954-3174 
Team Member Fax 941-2379 
Room 641B cochran.janeeeic.gc.ca  

Guy Gallant  (613) 954-3391 
Team Member Fax 998-6703 
Room 611B gallant.guy@ic.gc.ca  

Leslie Goodwin (613) 954-3302 
Team Member - Fax 998-6703 
Room 666B goodwin.les@ic.gc.ca  

Michael Lum (613) 954-2854 
Team Member Fax 998-6703 
Room 633C lum.michael@ic.gc.ca  

Jeff Rochon (613) 954-3400 
Team Member Fax 998-6703 
Room 604B rochon.jeff@ic.gc.ca  
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AEROSPACE AND DEFENCE BRANCH 

1995 Annual Aerospace and Defence 
Industry Survey a 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Information product for trade and investment. 

Jim House (613) 954-3795 m, 
Team Leader Fax 998-6703 
Room 668B housajirreic.gc.ca  •  
Lorna Mizener (613) 941-1132 
Team Member Fax 998-6703 m, 
Room 650B mizener.lorna@ic.gc.ca  

Susie Simpson (613) 954-3168 
Team Member Fax 998-6703 
Room 639B simpson.susiegc.gc.ca  •  
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Leslie Goodwin 
Senior Sector Officer 
Room 666B 

 (613) 954-3302 
Fax 998-6703 

goodwin.les@ic.gc.ca  

Bob Atkinson 
Sector Officer 
Room 632B 

 (613) 954-3269 
Fax 998-6703 

atkinson.bob@ic.gc.ca  

a 

a 

AEROSPACE AND DEFENCE BRANCH 

North America Technology & 
Industrial Base Organization (NATIBO) 

6th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Through NATIBO, to encourage Canadian industrial participation in 
activities that promote the integration of the defence and commercial 
industrial sectors and greater utilization of dual-use products and 
technologies. 

Jamie Slattery  (613) 954-3296 
Team Leader Fax 998-6703 
Room 612B slattery.jamie@ic.gc.ca  

AE,ROSPACE AND DEFENCE BRANCH 

Propulsion 
6th Floor,  Fast  Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To maintain core knowledge and capability in the propulsion sector. 
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AEROSPACE AND DEFENCE BRANCH 

Regional Representatives 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Roger Bryenton (604) 666-4905 
B.C. Regional Contact Fax (604) 666-8330 
Vancouver bryenton.roger@ic.gc.ca  

Geoff Lewis (902) 426-9475 
Atlantic Regional Contact Fax (902) 426-2624 
Halifax lewis.geoff@ic.gc.ca  

Robert Sirois  (514) 283-1885 
Quebec Regional Contact Fax (514) 496-7003 
Montréal sirois.robert@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Sector Competitiveness Frameworks 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Management of sector competitiveness frameworks process for 
aerospace and defence industries. 

Glenn MacDonell (613) 954-3166 
Co-leader Fax 998-6703 
Room 664B macdonell.glenn@ic.gc.ca  

Derrick Sloan (613) 954-3397 
Co-leader Fax 998-6703 
Room 618B sloan.derrick@ic.gc.ca  

Ken Laycock (613) 954-3779 
Team Member Fax 998-6703 
Room 668C laycock.ken@ic.gc.ca  
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Dominique Leroy 
Team Member 
Room 613B 

David Thorne 
Team Member 
Room 620B 

 (613) 954-3206 
Fax 998-6703 

leroy.dominique@ic.gc.ca  

(613) 941-2203 
Fax 998-6703 

thorne.david@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Simulation 8( Training 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To complete market segment, Canadian capability; U.S. 
opportunities, analysis for the simulation and training subsector. 

Jamie Slattery  (613) 954-3296 
Team Leader Fax 998-6703 
Room 612B slattery.jamie@ic.gc.ca  

Guy Gallant  (613) 954-3391 
Project Officer Fax 998-6703 
Room 611B gallant.guy@ic.gc.ca  
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AEROSPACE AND DEFENCE BRANCH 

Space 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

n 

e. 

PURPOSE: • 
To maintain core knowledge and capability in the space sector. 

Denis Douville  (613) 952-3977 
Senior Sector O fficer Fax 998-6703 • 
Room 660B/1 douville.denis@ic.gc.ca  n 
Glenn MacDonell  (613) 954-3166 
Senior Sector Officer Fax 998-6703 • 
Room 664B macdonell.glenn@lc.gc.ca  • 

• 
Marthe René de Cotret  (613) 954-3776 
Sector Officer Fax 998-6703 
Room 664B/1 renedecotret.marthe@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Strategic Analysis Working Group 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To maintain the branch's working core strategic intelligence databases, 
briefings and presentations materials relating to the size, composition,  •  
dynamics and competitive environment of the Canadian and • 
international and related defence industries. 

Jim House (613) 954-3795 
Senior Analyst Fax 998-6703 n 
Room 668B house.jim@ic.gc.ca  
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Lorna Mizener  (613) 941-1132 
Support Coordinator Fax 998-6703 
Room 650B mizenerlorna@ic.gc.ca  

Susie Simpson  (613) 954-3168 
Support - Graphics Fax 998-6703 
Room 639B simpson.susie@ic.gc.ca  

Derrick Sloan  (613) 954-3397 
Senior Analyst Fax 998-6703 
Room 618B sloan.derrick@ic.gc.ca  

David Thorne (613) 941-2203 
Analyst Fax 998-6703 
Room 620B thorne.david@ic.gc.ca  

AEROSPACE AND DEFENCE BRANCH 

Technology Road Map Team 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
Technology road map for the Canadian aircraft manufacturing, repair 
and overhaul industry. 

Peter Trau  
Team Coordinator 
Room 605B 

Ken Birch  
Senior Investment Strategist 
Room 601B 

Leslie Goodwin  
Senior Industrial Development Officer 
Room 666B 

Michael Piersdorff  
Project Officer 
Room 633B 
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(613) 954-3333 
Fax 998-6703 

trau.peter@ic.gc.ca  

(613) 954-3181 
Fax 998-6703 

birch.ken@ic.gc.ca  

(613) 954-3302 
Fax 998-6703 

goodwin.les@ic.gc.ca  

(613) 954-3151 
Fax 998-6703 

piersdortmichael@ic.gc.ca  



(613) 954-3797 
Fax 952-8088 

skorupinski.slawek@ic.gc.ca  

Ô  

Ô. 

Ô .  

Ô 

Ô 

Ô 

Ô 

AUTOMOTIVE BRANCH 

Management Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Slawek Skorupinski  
Director General & Manager 
Room 1067C 

Chris Charette  (613) 954-3707 
Director & Associate Manager Fax 952-8088 
Room 1063C charette.chris@ic.gc.ca  

Christine Dewar (613) 954-3800 
Assistant to D.G. Fax 952-8088 
Room 1044C dewarchristine@ic.gc.ca  

Claire Paquette  (613) 954-3803 
Secretary Fax 952-8088 
Room 1045C paquette.claire@ic.gc.ca  

AUTOMOTIVE BRANCH 

Functional Advisor Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Investment strategy: to produce a Memorandum to Cabinet by the end 
of 1995/96. 

Slawek Skorupinski  (613) 954-3797 a Team Coordinator Fax 952-8088 
Room 1067C skorupinski.slawek@ic.gc.ca  

Dan Batista  (613) 954-3736 
Policy Analyst Fax 957-8912 
Room 646A batista.dan@ic.gc.ca •  
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• Chris Charette  (613) 954-3707 
• Director and Associate Manager Fax 952-8088 
• Room 10630 charette.chris@ic.gc.ca  
O 

Alfred Lyon (613) 952-5157 
- Senior Policy Analyst Fax 991-9469 
Ime Room 640A lyon.alfred@ic.gc.ca  
O  • 
• AUTOMOTIVE BRANCH 

Information Products Team 
a 

• PURPOSE: 
• To review information product needs, format and content; to set 
• standards; to ensure that marketing plans are developed; to optimize 

• existing systems and to ensure compatibility with the department. 

Marc Angers  (613) 954-3436 
• Team Coordinator Fax 952-8088 
• Room 10020 angers.marc@ic.gc.ca  

Fred Bourgase . 4i6).973-5169.  
u° Regional Project Officer ' • . Fax (416) 973-5131 
• Toronto bourgase.fred@ic.gc.ca  

- Daniel Champigny  (514) 283-7386 
Regional Project Officer Fax (514) 283-8916 

• Montréal champigny.daniel@ic.gc.ca  

Jim Dancey (613) 954-8400 
Ili Manager, AGI Fax 952-8088 
• Room 1037C • dancey.jim@ic.gc.ca  
• Paulette Gay  (613) 954-4273 
I. Project Officer Fax 952-8088 
• Room 1054C gay.paulette@ic.gc.ca  

Angie Larapie  (613) 954-3394 
• Statistical Research Officer Fax 952-8088 
• Room 1014C larabie.angie@iç.gc.ca  
O . • 

O  
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Susan Liu  (613) 954-3762 
Economist Fax 952-8088 • 
Room 10180 liu.susan@lc.gc.ca  

Mike Marshall  (613) 954-3709 
Economist Fax 952-8088 
Room 1031C marshall.mike@ic.gc.ca  

Erech Morrison  (613) 954-3445 se  
Senior Project Officer Fax 952-8088 
Room 1061C morrison.erech@ic.gc.ca  

Frank Palmer  (416) 973-5176 
Regional Project Officer Fax (416) 973-5131 
Toronto palmer.frank@ic.gc.ca  

AUTOMOTIVE BRANCH 

Resource Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Organization of support services and distribution of vvork among 
support staff. 

Christine Dewar (613) 954-3800 
Team Coordinator Fax 952-8088 
Room 10440 dewar.christine@ic.gc.ca  

Rosa Afonso (613) 954-3440 
Senior Secretary Fax 952-8088 
Room 1051C afonso.rosa@ic.gc.ca  

Diane Assaf  (613) 954-3722 
Secretary Fax 952-8088 
Room 10430 assaf.diane@ic.gc.ca  

Lise Leduc (613) 941-4253 
Administration Officer Fax 952-8088 
Room 1023C leduc.lise@ic.gc.ca  
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im  Claire Paquette 
w Secretary to D.G. 
• Room 1045C 
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AUTOMOTIVE BRANCH 

Sectoral Policy — 
Human Resources Team 

10th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

 (613) 954-3803 
Fax 952-8088 

paquette.claire@ic.gc.ca  

PURPOSE: 
To develop a strategic framework for training pulling together existing 
Sectoral Councils, as well as implementing a proposed initiative in 
assembler training; to provide policy analysis and advice on workplace-
related issues. 

Frank Palmer (416) 973-5176 
• Team Coordinator Fax (416) 973-5131 
• Toronto palmer.frank@ic.gc.ca  
• 
111 Marc Angers (613) 954-3436 

Senior Project Officer Fax 952-8088 
S  Room 1002C angers.marc@ic.gc.ca  

• Daniel Champigny (514) 283-7386 
• Regional Project Officer Fax (514) 283-8916 

Montréal champigny.daniel@ic.gc.ca  

• Jim Dancey (613) 954-8400 
• Senior Project Officer Fax 952-8088 
• Room 10370 dancey.jim@ic.gc.ca  

Mike Marshall  
Economist and Team Specialist 

ww  Room 1031C 
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 (613) 954-3709 
Fax 952-8088 

marshall.mike@ic.gc.ca  

• 



Susan Liu  
Economist 
Room  10180  

Amrik Rakhra 
Senior Analyst 
Room  10390  

AUTOMOTIVE BRANCH 

Sectoral Policy — Regulatory Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To contribute to safety and environmental policy analyses in the 
following areas: MMT, Canadian Council of the Ministers of Environment 
(CCME), co-chair NAFTA Standards Council, Safety Standards and 
Regulatory Review (BIT). 

• 
a .  
ar: 

• 
a . 

 a. 
a. 
O 

a. 

a : 

O 
a. 

a' 
O 

O 

C:  
O 
O 

O 
O 

O 
O 
O 

Maureen Beard Freedman 
Team Coordinator 
Room  10620  

 (613) 954-3708 
Fax 952-8088 

beardfreedman.maureen@ic.gc.ca  

(613) 954-3762 
Fax 952-8088 

liu.susan@ic.gc.ca  

 (613) 941-4973 
Fax 952-8088 

rakhra.amrik@ic7gc.ca  
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0 AUTOMOTIVE BRANCH 

• Sectoral Policy -- Sector 
Competitiveness Framework Team 

10th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

Susan Liu  (613) 954-3762 
Economist Fax 952-8088 
Room 10180 liu.susan@ic.gc.ca  

Mike Marshall  (613) 954-3709 
Economist Fax 952-8088 
Room 1031C marshall.mike@ic.gc.ca  

AUTOMOTIVE BRANCH 

Sectoral Policy — Technology Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
Auto research and development strategy: building a technology road 
map, implementing Canadian CANCAR, and identifying and promoting 
Canadian technologies. 

Chris Curtis  (416) 973-5034 
Team Leader Fax (416) 973-5131 
Toronto curtis.chris@ic.gc.ca  

Fred Bourgase (416) 973-5169 
Team Member Fax (416) 973-5131 
Toronto bourgase.fred@ic.gc.ca  

Rick Chiasson  (613) 954-3224 
Team Member Fax 952-8088 
Room 1052C chiasson.rick@ic.gc.ca  
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Jim Dancey (613) 954-8400 
Team Member Fax 952-8088 
Room 1037C dancey.jim@ic.gc.ca  

Frank Palmer (416) 973 -5176 
Team Member Fax (416) 973-5131 
Toronto palmer.frank@ic.gc.ca  

Amrik Rakhra  (613) 941 -4973 
Team Member Fax 952-8088 
Room 1039C rakhra.amrik@ic.gc.ca  

AUTOMOTIVE BRANCH 

Services — Automotive Advisory 
Committee Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
KlA OH5 

PURPOSE: 
To manage Minister's Automotive Advisory Committee. 

Darlene Delaney (613) 954-3393 
Team Coordinator Fax 952-8088 
Room 1035C delaney.darlene@ic.gc.ca  

Maureen Beard Freedman (613) 954-3708 
Officer Fax 952-8088 
Room 1062C beardfreedman.maureen@ic.gc.ca  

Fred Bourgase  (416) 973-5169 
Officer Fax (416) 973-5131 
Toronto bourgase.fred@ic.gc.ca  

nick Chiasson  (613) 954-3224 
Officer Fax 952-8088 
Room 1052C chiasson.rick@ic.gc.ca  

Christine Dewar (613) 954 -3800 
Assistant to D.G. Fax 952-8088 
Room 1044C dewarchristine@ic.gc.ca  

O 
O 

O 
O 

O 
a 

a 

a 
O 
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• PURPOSE: 

Services — Trade 81 Investment Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

AUTOMOTIVE BRANCH 

• To 'develop and implement Canadian International Business strategy. 

I. 

i s  

Fred Bourgase  (416) 973-5169 
• Regional Project Officer Fax (416) 973-5131 
• Toronto bourgase.fred@ic.gc.ca  
a 

Erech Morrison  (613) 954-3445 
Team Coordinator Fax 952-8088 
Room 1061 0 morrison.erech@ic.gc.ca  

Marc Angers (613) 954-3436 
Senior Project Officer Fax 952-8088 
Room 10020 angers.rnarc@ic.gc.ca  

• Paulette Gay (613) 954-4273 
Officer Fax 952-8088 
Room 1054C gay. paulette@ic.gc.ca  

•
a 

Angie Larabie  (613) 954-3394 
• Officer Fax 952-8088 
• Room 1014C larable.angie@ic.gc.ca  

Mike Marshall  (613) 954-3709 
• Officer Fax 952-8088 
4111 Room 1031C marshall.mike@ic.gc.ca  

Frank Palmer (416) 973-5176 
• Regional Project Officer Fax (416) 973-5131 
• Toronto palmer.frank@ic.gc.ca  

Lyle  Talion  (613) 952-5161 
Officer Fax 952-8088 
Room 1060C tallon.lyle@ic.gc.ca  
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Daniel Champigny (514) 283-7386 
Regional Project Officer Fax (514) 283-8916 
Montréal champigny.daniel@ic.gc.ca  IMP 

Greg Grossman (613) 954 -3390 
Team Specialist Fax 952-8088 fb 
Room 1033C crossMan.greg@ic.gc.ca  • 
Chris Curtis  (416) 973 -5034 • ' 
Team Member Fax (416) 973-5131 •  
Toronto curtis.chris@ic.gc.ca  • 
Jim Dancey (613) 954 -8400 • 
Team Specialist Fax 952-8088 • 
Room 1037C dancey.jim@ic.gc.ca  • 
Darlene Delaney (613) 954 -3393 
Project Officer Fax 952-8088 In 
Room 1035C delaney.darlene@ic.gc.ca  •  
Paulette Gay (613) 954-4273 eb 
Project Officer Fax 952-8088 
Room 1054C gay.paulette@ic.gc.ca  

Angie Larabie  (613) 954-3394 1111 
Team Specialist Fax 952-8088 • 
Room 1014C larabie.angie@ic.gc.ca  • 
Susan Liu  (613) 954 -3762 
Economist Fax 952-8088 II. 
Room 1018C liu.susan@ic.gc.ca  

Mike Marshall  (613) 954-3709 
Team Specialist Fax 952-8088 
Room 1031C marshall.mike@ic.gc.ca  

Amrik Rakhra (613) 941 -4973 
Senior Analyst Fax 952-8088 ID 
Room 1039C rakhra.amrik@ic.gc.ca  • 
Lyle  Talion  (613) 952-5161 
Manager, Development Project, Europe Fax 952-8088 me 
Room 1060C tallon.lyle@ic.gc.ca  

O 
 4i 
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' AUTOMOTIVE BRANCH 
SECTORAL POLICY - TRADE & INVESTMENT SUBTEAMS 

Assembly Competitive 
Analysis Team 

10th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

Angie Larabie  (613) 954-3394 
Statistical Research Officer Fax 952-8088 
Room 1014C larabie.angie@ic.gc.ca  

Susan Liu (613) 954-3762 
Economist Fax 952-8088 
Room 1018C liu.susan@ic.gc.ca  

Mike Marshall  (613) 954-3709 
Economist Fax 952-8088 
Room 1031C marshall.mike@ic.gc.ca  

Amrik Rakhra (613) 941-4973 
Senior Economist Fax 952-8088 
Room 1039C rakhra.amrik@ic.gc.ca  

AUTOMOTIVE BRANCH 
SECTORAL POLICY - TRADE & INVESTMENT SUBTEAMS 

Chilean Accession Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
Negotiate Chilean accession to NAFTA. 

Marc Angers (613) 954-3436 
Senior Sector Officer Fax 952-8088 
Room 1002C angers.marc@ic.gc.ca  
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Darlene Delaney  (613) 954-3393 • 
Sector Officer Fax 952-8088 
Room 1035C delaney.darlene@ic.gc.ca  

AUTOMOTIVE BRANCH 
SECTORAL POLICY - TRADE & INVESTMENT SUBTEAMS 

South American Strategy Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To develop automotive South American strategy. 

Marc Angers (613) 954 -3436 
Senior Sector Officer Fax 952-8088 
Room 1002C angers.marc@ic.gc.ca  

Greg Crossman (613) 954-3390 
Sector Officer Fax 952-8088 
Room 10330 crossman.greg@ic.gc.ca  

Darlene Delaney  (613) 954-3393 
Sector Officer Fax 952-8088 
Room 10350 delaney.darlene@ic.gc.ca • 
Mike Marshall  (613) 954 -3709 
Economist Fax 952-8088 
Room 1031C marshall.mike@ic.gc.ca  

O 

O 
O 

O 
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Patricia Sadiq 
Secretary 
Room 932C 

Fax 952-4209 
sadiq.patricia@ic.gc.ca  

(613) 954-4715 

a 

a 

a 
a • 

a 

CHEMICALS AND BIO-INDUSTRIES BRANCH 

Management Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

KlA OH5 

George Michaliszyn 
Director & Manager 
Room 944C 

 (613) 954-3071 
Fax 952-4209 

michaliszyn.george@ic.gc.ca  

CHEMICALS AND BIO-INDUSTRIES BRANCH 

Industry Analysis and Business 
Climate Team — Chemicals and 

Bio-Industries 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K-I A OH5 
PURPOSE: 

The team gathers and disseminates qualitative and quantitative 
information on the characteristics and performance of both industry 
groupings. This information is used to focus on issues, especially 
regulations, that impact the competitiveness of industry in these 
sectors. The team acts as a reasoned advocate on behalf of industry 
with federal departments on issues that affect the future business 
climate for those sectors. It also provides secretariat services for the 
following committees: the Minister's National Biotechnology Advisory 
Committee (NBAC), the Canadian Chemicals Advisory Council (CCAC), 
the Interdepartmental Committee on Biotechnology (ICB) and the 
Biotechnology Coordinating Group. It also provides the National 
Coordinator to the Canadian Delegation for the Working Party on 
Biotechnology to the Organization for Economic Cooperation and 
Development (OECD). 
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Team Coordinators: 

Mario Perak  (416) 973-5033 
Senior Industry Officer Fax (416),973-5131 
Toronto perek.mario@ic.gc.ca  

Penny Stratas  (613) 957-8426 
Senior Industry Officer Fax 952-4209 
Room 903D stratas.penny@ic.gc.ca  

Team Members: 

Ron Farris  (604) 666-1409 
Industry Officer Fax (604) 666-8330 
Vancouver farris.ron@ic.gc.ca  

Serge Hébert  (514) 283-8813 
Senior Industry Officer Fax (514) 283-4581 
Montréal hebert.serge@ic.gc.ca  

Rita Kolker  (416) 954-6358 
Industry Officer (Chemicals) Fax (416) 973-8714 
Toronto kolker.rita@ic.gc.ca  

Bob McKenzie (306) 975-4391 
Industry Officer Fax (306) 975-5334 
Saskatoon mckenzie.bob@ic.gc.ca  

Lisa Pogue (613) 954-3124 
Industry Officer Fax 952-4209 
Room 954C pogue.lisa@ic.gc.ca  

Terry Walker  (613) 941-0613 
Team Coordinator (Biotechnology) Fax 952-4209 
Room 901C walker.terry@ic.gc.ca  
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CHEMICALS AND BIO- INDUSTRIES .BRANCH 

International Business Team — 
Cheniicals and Bio-Industries 

9th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 
This team focuses on development of a Team Canada approach to 
promoting trade, investment and technology transfer to create jobs and 
growth in these Canadian sectors. The team leads national sector 
teams for both chemicals and bio-industries and works in partnership 
with industry representatives and other government players to identify 
resources and implement strategies that will generate more 
international business for Canadian firms in these sectors. 

Team Coordinators: 

Suresh Khandelwal  (613) 954-3075 
Team Coordinator Fax 952-4209 
Room 925C khandelwal.suresh@ic.gc.ca  

Bob McKenzie  (306) 975-4391 
Industry Officer Fax (306) 975-5334 
Saskatoon mckenzie.bob@ic.gc.ca  

Members: 

Ron Farris  (604) 666-1409 
Industry Officer Fax (604) 666-8330 
Vancouver farris.ron@lc.gc.ca  

Serge Hébert  (514) 283-8813 
Senior Industry Officer Fax (514) 283-4581 
Montréal hebert.serge@ic.gc.ca  

John Jaworski (613) 954-1035 
Team Coordinator (Biotechnology) Fax 952-4209 
Room 932B jaworski.john@ic.gc.ca  

Industry Sector Development Access Guide • April 1996 59 



a 
Rita Kolker  (416) 954-6358 
Industry Officer Fax (416) 973-8714 
Toronto kolker.rita@ic.gc.ca  

Linda Leinan  (613) 954-3068 • 
Officer (Health Care Products) Fax 952-4209 • 
Room 964C leinan.linda@ic.gc.ca  • 
Sherrill Owen (613) 954-2938 • 
Officer (Environmental Affairs) Fax 954-3430 •  
Room 773A owen.sherrill@ic.gc.ca  • 
Mario Perak (416) 973-5033 •  
Senior Industry Officer Fax (416) 973-5131 • 
Toronto perek.mario@ic.gc.ca  • 
Keith Stoodley  (709) 772-4910 
Industry Officer Fax (709) 772-5093 11, 
St. John's stoodley.keith@ic.gc.ca  •  

a 
a 

a 
a 

a 

s .  
a 
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(613) 954-1035 
Fax 952-4209 

jaworski.john@ic.gc.ca  
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CHEMICALS AND BIO-INDUSTRIES BRANCH 

Strategic Business 
Information Team — Chemicals 

and Bio-lndustries 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
The Strategic Business Information Team works to improve the 
accessibility of strategic business information, especially in electronic 
form, to Canadian firms in these sectors. It does this by producing 
information products and by developing information networks with 
partners such as industry associations and private sector information 
providers. 

Team Coordinators: 

John Jaworski 
Team Coordinator 
Room 932B 

Bob Patterson  (613) 941-2366 
Senior Economist Fax 952-4209 
Room 955C patterson.bob@ic.gc.ca  

Members: 

Serge Hébert  (514) 283-8813 
Senior Industry Officer Fax (514) 283-4581 
Montréal hebert.serge@ic.gc.ca  

Suresh Khandelwal  (613) 954-3075 
Senior Industry Officer Fax 952-4209 
Room 925C khandelwal.suresh@ic.gc.ca  

Bob McKenzie (306) 975-4391 
Industry Officer Fax (306) 975-5334 
Saskatoon mckenzie.bob@ic.gc.ca  

Mario Perek (416) 973-5033 
Senior Industry Officer Fax (416) 973-5131 
Toronto perek.mario@ic.gc.ca  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

Management Team 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Bruce Deacon (613) 954-3801 
Director General & Manager Fax 957-9955 
Room 1012B deacon.bruce@ic.gc.ca  

Louise Cardinal  (613) 941-9216 
Assistant to Bruce Deacon Fax 957-9955 
Room 1018B cardinal.louise@ic.gc.ca  

Carol Cheffins (613) 952-5066 
Director & Manager Fax 991-9469 
Room 608A cheffins.carol@ic.gc.ca  

Darlene Robinson (613) 941-0752 
Secretary to Carol Cheffins Fax 991-9469 
Room 609A robinson.darlene@ic.gc.ca  

Francine Quevillon  (613) 952-5866 
Backup Secretary to Carol Cheffins Fax 991-9469 
Roonn 612A quevillon.francine@ic.gc.ca  

a 

a 

a 

a 
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•  COORDINATION AND MANAGEMENT SERVICES BRANCH 

BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

Administrative 84 Support Team 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To provide and coordinate administrative and special services to, and 
for, the industry sector ADM, CMS, and the Women's Bureau and to 
respond to client needs. 

Huguette Vachon (613) 954-2871 
Manager, Special Services & Administration Fax 957-8912 
Room 620A vachon.huguette@ic.gc.ca  

Denise Cloutier  (613) 941-8987 
Secretary to Teams 3 & 4 - BSM Fax 991-9469 
Room 661A cloutier.denise@ic.gc.ca  

Kathy Couturier  (613) 957-2825 
Administrative Clerk Fax 957-8912 
Room 688A couturier.kathy@ic.gc.ca  

Suzanne R. Jerome -(613), 941-8027 
Branch Secretary - CSAS . 952-6739 
Room 925A •. jerome.suzanne@ic.gc.ca  

Jean Laroche  (613) 954-5203 
Correspondence Control Officer Fax 991-9469 
Room 660A laroche.jean@ic.gc.ca  

Ginette Leduc (613) 952-8200 
Secretary to Teams 1 & 2 - BSM Fax 991-9469 
Room 645A leduc.ginette@ic.gc.ca  

Joanne Madore (613) 952-5589 
Graphics Specialist - MPS Fax 954-3724 
Room 1032A madore.joanne@ic.gc.ca  
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Carol McKeigan  (613) 941-5696 
Administrative Officer Fax 957-8912 
Room 602A mckeigan.carol@ic.gc.ca  

Lyse Normand (613) 952 -2598 
Administrative Clerk Fax 957-8912 
Room 602A normand.lyse@ic.gc.ca  

Francine Quevillon  (613) 952-5866 
Executive Secretary — BSM Fax 991-9469 
Room 612A quevillon.francine@ic.gc.ca  

Darlene Robinson  (613) 941 -0752 
Executive Secretary — BSM Fax 991-9469 
Room 609A robinson.darlene@ic.gc.ca  

Gilles Séguin  (613) 954-2876 
Correspondence Clerk Fax 991-9469 
Room 662A seguin.gilles@ic.gc.ca  

Diane Soucy  (613) 941 -6426 
Executive Secretary —  OSAS Fax 991-9469 
Room 606A soucy.diane@ic.gc.ca  
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Rosemary McManus 
Liaison Officer 
Room 682A 

Gilles Séguin 
Correspondence Clerk 
Room 662A 

a 

a 

a 
a 
a 

a 

COORDINATION AND MANAGEMENT SERVICES BRANCH 
BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

Briefings, Correspondence 8i 
Parliamentary Affairs 

Team 1 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To provide high quality and timely service for all correspondence, 
briefings, parliamentary relations and ATIP requests (client branches: 
Automotive; Manufacturing and Processing Technologies; Advanced 
Materials & Plastics; Fashion, Leisure and Household Products). 

Alison Bunting  (613) 952-0696 
Team Coordinator & Senior Liaison Officer Fax 991-9469 
Room 672A bunting.alison@ic.gc.ca  

Pauline Godin  (613) 954-5099 
Liaison Officer Fax 991-9469 
Room 626A godin.pauline@ic.gc.ca  

Jean Laroche (613) 954-5203 
Correspondence Control Officer Fax 991-9469 
Room 660A laroche.jean@ic.gc.ca  

 (613) 954-5091 
Fax 954-4246 

mcmanus.rosemary@ic.gc.ca  

(613) 954-2876 
Fax 991-9469 

seguin.gilles@ic.gc.ca  
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11  COORDINATION AND MANAGEMENT SERVICES BRANCH 
BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

Briefings, Correspondence lk 
Parliamentary Affairs 
Team 2 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1 A OH5 

PURPOSE: 
To provide high quality and timely service for all correspondence, 
briefings, parliamentary relations and ATIP requests (client branches: 
Environmental Affairs; Forest Industries and Building Products; Chemicals 
and Bio-Industries; Metals and Minerals Processing). 

Dr. Elisabeth McGregor  (613) 957-8951 
Team Coordinator & Senior Officer Fax 954-4246 

mcgregor.elisabeth@ic.gc.ca  

Jean Laroche  (613) 954 -5203 
Correspondence Control Officer Fax 991-9469 
Room 660A laroche.jean@ic.gc.ca  

lan McNaughton  (613) 941 -3576 
Officer Fax 991-9469 
Room 639A mcnaughton.ian@ic.gc.ca  

Gilles Séguin  (613) 954-2876 
Correspondence Clerk Fax 991-9469 
Room 662A seguin.gilles@ic.gc.ca  

Danièle Tittley  (613) 941 -8089 
Officer Fax 991-9469 
Room 648A tittley.daniele@ic.gc.ca  

66 Industry Sector Development Access Guide • April 1996 

Room 651A 



11
11

11
9
0
1

18
11

11
00

11
00

11
11

00
1 1

01
1

11
11

11
0

11
11

00
0

•
11

11
11

•
11

80
11

11 
COORDINATION AND MANAGEMENT SERVICES BRANCH 

BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

Briefings, Correspondence & 
Parlianientary Affairs 

Team 3 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To provide high quality and timely service for all correspondence, 
briefings, parliamentary relations and ATIP requests (client branches: 
Aerospace and Defence; Service Industries and Capital Projects; 
Transportation Industries; Health Industries). 

Peter Morse (613) 954-3789 
Team Coordinator & Senior Officer Fax 957-8912 
Room 619A morse.peter@ic.gc.ca  

Pierre Desaulniers  (613) 952-9412 
Liaison Officer Fax 991-9469 
Room 646A desaulniers.pierre@ic.gc.ca  

Jean Laroche (613) 954-5203 
Correspondence Control Officer Fax 991-9469 
Room 660A laroche.jean@ic.gc.ca  

Joanne Rae (613) 941-3942 
Officer Fax 957-8912 
Room 618A rae.joanne@ic.gc.ca  

Gilles Séguin  (613) 954-2876 
Correspondence Clerk Fax 991-9469 
Room 662A seguin.gilles@ic.gc.ca  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

Briefings, Correspondence & 
Parliamentary Affairs 
Team 4 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To provide high quality and timely service for all correspondence, 
briefings, parliamentary relations and ATIP requests (corporate/ cross-
sectoral/portfolio issues). 

Grant Reader (613) 954 -3020 
Team Coordinator & Senior Officer Fax 954-4246 
Room 658A readergrant@ic.gc.ca  

Charles Hall  (613) 941 -5873 
Officer Fax 954-4246 
Room 659A hall.charles@ic.gc.ca  

Jean Laroche (613) 954 -5203 
Correspondence Control Officer Fax 991-9469 
Room 660A laroche.jean@ic.gc.ca  

Alain Letendre  (613) 954-3468 
Senior Officer Fax 991-9469 
Room 669A letendre.alain@lc.gc.ca  

Gilles Séguin  (613) 954-2876 
Correspondence Clerk Fax 991-9469 
Room 662A seguin.gilles@ic.gc.ca  
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• COORDINATION AND MANAGEMENT SERVICES BRANCH 
BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

• Federal/Provincial Relations Team 
• 6th Floor, East Tower 
• 235 Queen Street 
• Ottawa, Ontario 
• K1A OH5 

• PURPOSE: 

• To provide specific and overview federal/provincial relations services to 
• ISBs. 

• Jacqueline Payne (613) 993-0308 
• Team Coordinator & Senior Advisor Fax 991-9469 

Room 676A payne.jacqueline@ic.gc.ca  

• André Lord (613) 954-3751 
• Officer Fax 954-4246 

Room 675A lord.andre@ic.gc.ca  

• COORDINATION AND MANAGEMENT SERVICES BRANCH 
• BRIEFINGS AND STRATEGIC MANAGEMENT DIRECTORATE 

Sensitive File Management Team 
6th Floor, East Tower 

235 Queen Street 
• Ottawa, Ontario 

K1A OH5 

• PURPOSE: 

fi  To provide focused, ongoing, dedicated management of sensitive 
files/issues deemed to be sensitive to political, economic and financial 
factors. 

• Tom Van Camp (613) 952-0693 
• Team Coordinator & Senior Officer Fax 991-9469 

Room 686A vancamp.tom@ic.gc.ca  

• Martin Gordon (613) 952-0692 
• Senior Officer Fax 954-4246 

Room 683A gordon.martin@ic.gc.ca  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

Management Team 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Bruce Deacon (613) 954-3801 
Director General & Manager Fax 957-9955 
Room 1012B deacon.bruce@ic.gc.ca  

Louise Cardinal  (613) 941-9216 
Assistant to Bruce Deacon Fax 957-9955 
Room 1018B card inal . louise@ic. gc. ca  

Deborah Wilson (613) 954-3388 
Director & Manager Fax 991-9469 
Room 992A wilson.deborah@ic.gc.ca  

Diane Soucy (613) 941-6426 
Executive Secretary Fax 991-9469 
Room 606A soucy.diane@ic.gc.ca  

O 

to 

ae 
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

Cross-Sectoral Coordination, 
Integration and Analysis Team 

6th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 

To coordinate ISB activities related to SCFs, business plans, 
horizontal policies, MOPR and departmental overview and to provide 
economic support of the ISBs. 

Don Astwood (613) 952-8080 
Team Coordinator Fax 991-9469 
Room 642A astwood.don@ic.gc.ca  

Linda Brown (613) 954-8091 
Coordinator Fax 991-9469 
Room 629A brown.linda@ic.gc.ca  

Michael Dohaney (613) 957-9629 
Analyst Fax 991-9469 
Room 632A dohaney.michael@ic.gc.ca  

Baj Hafez (613) 954-2908 
Team Coordinator Fax 991-9469 
Room 668A hafez.baj@ic.gc.ca  

Misa Palacek (613) 941-3582 
Analyst Fax 991-9469 
Room 613A palacek.misa@ic.gc.ca  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

Emergency Preparedness Team 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To prepare and support departmental emergency responsibilities in the 
industry sector. 

Ron Gervais  (613) 954-3783 
Team Coordinator Fax 991-9469 
Room 649A gervais. ron@ic.gc.ca  

Dugald Stewart (613) 954-3774 
Advisor Fax 991-9469 
Room 650A stewart.dugald@ic.gc.ca  

COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYRCAL SERVICES DIRECTORATE 

Financial Manager Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To prepare and support departmental emergency responsibilities in the 
industry sector (includes aircraft sales financing). 

Robin Dingwell  (613) 954-1852 
Team Coordinator & Financial Manager Fax 952-6739 
Room 919A dingwell.robin@ic.gc.ca  

Rollande Bouwman (613) 954-5603 
Project Monitoring Clerk Fax 952-6739 
Room 949A bouwman. rollande@ic.gc.ca  
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Mamie Colvin  (613) 954-3402 
Project Monitoring Clerk Fax 952-6739 
Room 913A colvin.marnie@ic.gc.ca  

Perwaiz Gulzar  (613) 954-1833 
Senior Project Officer (Aircraft Sales Financing) Fax 952-6739 
Room 920A gulzar.perwaiz@ic.gc.ca  

Geneviève Martinson  (613) 954-3304 
Program Control Officer Fax 952-6739 
Room 951A martinson.genevieve@ic.gc.ca  

Cliff Oldridge  (613) 954-3326 
Repayments Officer Fax 952-6739 
Room 988A oldridge.cliff@ic.gc.ca  

Joan Woodside  (613) 954-3167 
Project Monitoring Clerk Fax 952-6739 
Room 945A woodside.joan@ic.gc.ca  

COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

Functional Advisor Support Team 
6th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To provide analytical and operational support to the eight functional 
advisors in their roles as coordinators of the industry sector's main lines 
of business. 

Maureen Lofthouse (613) 954-3288 
Team Coordinator Fax 991-9469 
Room 643A lofthouse.maureen@ic.gc.ca  

Dan Batista  (613) 954-3736 
Policy Analyst Fax 957-8912 
Room 603A batista.dan@ic.gc.ca  

Peter Chau (613) 952-5158 
Senior Policy Analyst Fax 991-9469 
Room 671A chau.peter@ic.gc.ca  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

Management Function Team 
6th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Alfred Lyon (613) 952-5157 •  
Senior Policy Analyst Fax 991-9469 
Room 640A lyon.alfred@ic.gc.ca  •  

PURPOSE: 
To provide coaching, financial, administrative and personnel services 
to the CASAS employees within CMS Branch. 

a Deborah Wilson  (613) 954-3388 
Director Fax 991-9469 le 
Room 992A wilson.deborah@ic.gc.ca  

Diane Soucy (613) 941-6426 se  
Executive Secretary Fax 991-9469 
Room 606A soucy.diane@ic.gc.ca  

Vacant (613) 954-5595 
Secretary Fax 991-9469 • 
Room 608A @ic.gc.ca  •  

Ô  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION  AND  SPECIAL. ANALYTICAL SERVICES DIRECTORATE 

Program Coordination Team 
• 6th Floor, East Tower 
• 235 Queen Street 
• Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To coordinate the wind down of Industry Canada programs and to 

operate a system to optimize contractual program 

 (613) 954-3402 
Fax 952-6739 

colvin.marnie@ic.gc.ca  

• Robin Dingwell  (613) 954-1852 
• Financial Manager Fax 952-6739 
• Room 919A dingwell.robin@ic.gc.ca  

Barry Lett  (613) 941-3738 
• Senior Policy Advisor Fax 952-6739 
• Room 952A lett.barry@ic.gc.ca  • 
11) Geneviève Martinson  (613) 954-3304 
• Program Control Officer Fax 952-6739 

Room 951A martinson.genevieve@ic.gc.ca  

• Cliff Oldridge  (613) 954-3326 
• Repayment Specialist Fax 952-6739 
• Roorn 988A oldridge.cliff@ic.gc.ca  
• 

Joan Woodside  (613) 954-3167 
• Project Monitor Fax 952-6739 
• Room 945A woodside.joan@ic.gc.ca  
• • • 
• • •  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

Special Analytical Services Team 
8th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

• 
PURPOSE: 
To provide comprehensive financial and economic cost-benefit analysis* 
to the various ADM sectors of the department. ae 
Man Curran  (613) 954-1843e 
Team Leader Fax 954-1841. 
Room 8720 curran.al©ic.gc.ca  

• 
Fred Bennett  (613) 954-5594a 
Director Fax 954-1841 a 
Room 873C bennett.fred@ic.gc.ca. 

Simon Brault  (613) 954 -1848 
Analyst Fax 954-1841 •  
Room 877C brault.simon@ic.gc.ca•  

Gerald Chan (613)  9541822.  
Analyst Fax 954-1841 
Room 812C chan.gerald@ic.gc.ca  ee a 
Rehan Huda (613) 952-2131e 
Analyst Fax 954-1841 
Room 824C huda.rehan@io.go.ca  

Walter Sims  (613) 954 -0803 e  
Senior Analyst Fax 954-1841 *  
Room 802C sims.walter@ic.gc.ca  
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9th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

programs. 

.. (613) 952-0697 
Fax 952-6739 

paris.lan@ic.gc.ca  

 (613) 954-3331 
Fax 952-6739 

saxena.ramesh@ic.gc.ca  

Other Programs 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

a • COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

• Transition Assignments Team — DIPP • 

To deliver the outstanding Industry Canada 

• lan Paris  
',Project Officer 
• Room 902B 

Ramesh Saxena  °Project Officer 
• Room 944A 

• 
• Transition Assignments Team 

a 
',PURPOSE: 
• To deliver eight designated outstanding Industry Canada programs. 

•
Doug Mercer  

_Team Coordinator & Senior Project Officer 
Room 921A 

• Thérèse Richard-Masson  ePEMD Coordinator 
• Room 915B 

•  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
COORDINATION AND SPECIAL ANALYTICAL SERVICES DIRECTORATE 

(613) 954-3103 
Fax 952-6739 

mercer.doug@ic.gc.ca  

(613) 954-2863 
Fax 952-6739 

richardmasson.therese@ic.gc.ca  



Bruce Deacon... (613)  954-3801 Ô  

Norm Levesque  
Director & Manager 
Room  10580 

Hélène Mainville  
Secretary to Norm Levesque 
Room 1029C 

COORDINATION AND MANAGEMENT SERVICES BRANCH 
MARKETING AND PROMOTIONS SERVICE DIRECTORATE 

Management Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Fax 957-9955 Ô  
deacon.bruce@ic.gc.ca • 

(613) 941 -9216 
Fax 957-9955 • 

cardinal.louise@ic.gc.ca  • 

 (613)  941 -2274.  
Fax 954-3724 

levesque.norm@ic.gc.ca  • 
(613) 941-6036 

Fax 954-3724 
mainville.helene@ic.gc.ca  

• 
• 
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Director General & Manager 
Room 1012B 

Louise Cardinal  
Assistant to Bruce Deacon 
Room 1018B 
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COORDINATION AND MANAGEMENT SERVICES, BRANCH 
MARKETING AND PROMOTIONS SERVICE DIRECTORATE 

Communications and Media Team 
• 10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

• K1A OH5 

• PURPOSE: 
• Responsible for sector's communications needs, both internal and in 
• support of the department/minister. Provides response to media 
am  inquiries and manages media relations, and coordination and 

management of special events. 

• Bruce Stuart  (613) 941-3460 
• Team Coordinator & Fax 954-3724 
• Senior Communications Advisor stuart.bruce@ic.gc.ca  
• Room 1003C 

Sara Ellis  (613) 941-0751 
• Communications Advisor Fax 954-3724 
• Room 1024C ellis.sara@ic.gc.ca  

• Ivy Fortin  (613) 954-5267 
Special Events Coordinator Fax 954-3724 
Room 1030C fortinivy@ic.gc.ca  

• Carmen Grenier  (613) 941-9709 
• Visual Advisor Fax 954-3724 

Room 1034B grenier.carmen@ic.gc.ca  

Lise Picknell  (613) 954-0263 
• Communications Advisor Fax 954-3724 
III Room 1020A picknell.lise@ic.gc.ca  
O  

Gillian Welbourne (613) 941-8482 
Senior Communications Advisor Fax 954-3724 
Room 1004C welbourne.gillian@ic.gc.ca  •  
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
MARKETING AND PROMOTIONS SERVICE DIRECTORATE 

Sector Branch Information 
Products Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario a 
K1A OH5 

PURPOSE: 
The Sector Branch Information Products team is the focal point for •  
coordinated planning, development and delivery of information • 
products across sector branches. 

Mike Flaherty (613) 954-3045 
Team Coordinator Fax 941-0390 
Room 1012A flaherty.mike@ic.gc.ca  

Larry Hudon (613) 954-3342 
Information Product Officer Fax 954-3724 
Room 1017A hudon.larry@ic.gc.ca  • 
Vivian Bierman  (613) 954-3285 1111 Information Product Officer Fax N/A 
Journal Tower blerman.vivian@ic.gc.ca  •  
Julie Schnaithman  (613) 954-3012 
Information Product Officer Fax 941-0390 
Room 1001A schnaithman.julie@ic.gc.ca  

• 
David Thomson (613) 954-3259 Ile 
Senior Information Product Officer Fax 954-3724 
Room 1007A thomson.david@ic.gc.ca  •  
Vacant (613) 954-3258 
Secretary Fax 941-0390 • 
Room 1015A @ic.gc.ca  • 
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COORDINATION AND MANAGEMENT SERVICES BRANCH 
MARKETING AND PROMOTIONS SERVICE DIRECTORATE 

Marketing and Promotion Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
Practices and encourages a marketing approach to the development 
and delivery of industry sector outputs. Provides advice and assistance 
to staff in developing and implementing marketing plans that focus on 
industry needs. 

Linda Barber  (613) 954-2776 
Team Coordinator Fax 954-3724 
Room 1064A barber. linda@ic.g c.ca 

Caroline Cloutier  (613) 957-8293 
Marketing & Promotions Assistant Fax 954-3724 
Room 10260 cloutiercaroline@ic.gc.ca  

John De Genova (613) 954-1860 
Marketing & Promotions Advisor Fax 954-3724 
Room 1035A degenova.john@ic.gc.ca  

Margo Driscoll  (613) 952-0221 
Marketing & Promotions Assistant Fax 954-3724 
Room 1030B driscoll.margo@ic.gc.ca  

Dave Lenet  (613) 954-3148 
Marketing & Promotions Advisor Fax 954-3724 
Room 1030A lenet.dave@ic.gc.ca  

Joanne Madore (613) 952-5589 
Graphics Specialist Fax 954-3724 
Room 1032A madore.joanne@ic.gc.ca  

Josephine Pasternak  (613) 941-5267 
Marketing & Promotions Advisor Fax 954-3724 
Room 1031A pasternak.josephine@ic.gc.ca  
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 (613) 954-3225 II 
Fax 954-3724 

permut.marsha@ic.gc.ca  •  
Marsha Permut  
Senior Marketing & Promotions Advisor 
Room 1034A 

Joanne St.-Onge  
Marketing and Promotions Advisor 
Room 1027C 

 (613) 941-8017 
Fax 954-3724 

stonge.joanne@ic.gc.ca  

ENVIRONMENTAL AFFAIRS BRANCH 

Management Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Lucien Bradet  (613) 954-3080 
Director General & Manager Fax 952-9564 
Room 732A bradet.lucien@lc.gc.ca  

Ron Harper  (613) 954-3083 
Director & Associate Manager Fax 952-9564 
Room 728A harperron@ic.gc.ca  

Ellen Crozier  (613) 954-3442 
Administrative Officer Fax 952-9564 
Room 775A crozierellen@ic.gc.ca  

 (613) 954-3086 
Fax 952-9564 

deschamps.line@ic.gc.ca  

Canna Fortier  (613) 954-3085 
Administrative Assistant Fax 952-9564 
Room 735A fortier. carita@ic.gc.ca  

Cynthia Serrao (613) 954-3055 
Secretary Fax 952-9564 
Room 729A serrao.cynthia@ic.gc.ca  

Line Deschamps 
Secretary 
Room 730A 

C 

C 

• 
a 
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 a 
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ENVIRONMENTAL AFFAIRS BRANCH 

Air and Waste 
Management Sector Team 

7th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
A OH5 

PURPOSE: 
To facilitate and support trade, technology and investment activities to 
develop and enlarge Canada's air, earth sciences and waste management 
industry sector/networks covering clean air technologies, GIS, land-use 
planning, and solid and hazardous wastes. 

Sherrill Owen (613) 954-2938 
Team Coordinator Fax 954-3430 
Room 773A ovven.sherrill@ic.gc.ca  

John Beveridge  (604) 666-1416 
Officer Fax (604) 666-8330 
Vancouver beveridge.john@ic.gc.ca  

Burke Darling  (403) 292-4967 
Officer Fax (403) 292-4578 
Calgary darling.burke@ic.gc.ca  

Jennifer Kyles  (613) 954-5314 
Officer Fax 954-3430 
Room 739A - kyles.jennifer@ic.gc.ca  

Philippe Lalonde  (613) 954-3211 
Officer Fax 954-3430 
Room 767A lalonde.philippe@ic.gc.ca  

Anne Thompson (902) 426-9306 
Officer Fax (902) 426-2624 
Halifax thompson.anne@ic.gc.ca  
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Sherrill Owen 
Project Officer 
Room 773A 

Nada Vrany . 

Project Officer 
Room 753A 

ENVIRONMENTAL AFFAIRS BRANCH 

Atmospheric Issues Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Coordinate advocacy and analysis on climate change and other 
atmospheric policy issues; promote climate change-related 
technologies and market opportunities; and support pollution prevention 
and sustainable development. 

 (613) 954-.3014 
Fax 954-3419 

fleming.philip@ic.gc.ca  

Amardeep Khosla  (613) 952-4081 
Project Officer Fax 954-3419 
Room 754A khosla.amardeep@ic.gc.ca  

 (613) 954-2938 
Fax 954-3430 

owen.sherrill@ic.gc.ca  

 (613) 941-2249 
Fax 954-3419 

vrany.nada@ic.gc.ca  

Philip Fleming... 
Team Coordinator 
Room 764A 

a 

a 
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11 ENVIRONMENTAL AFFAIRS BRANCH 

Canadian Office for Technology 
Exchange/International Financial 

Institutions (IF1s) in Environment Team 
7th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
International exchanges of environmentally sound technologies. 

Ofelia Sfetcu  (613) 941-4517 
Director Fax 952-9564 
Room 782A sfetcu.ofelia@ic.gc.ca  

John Beveridge  (604) 666-1416 
Project Officer Fax (604) 666-8330 
Vancouver beveridge.john@ic.gc.ca  

Christine Landriault  (613) 952-8969 
Project Officer Fax 952-9564 
Room 778A landriault.christine@ic.gc.ca  

Sherrill Owen (613) 954-2938 
Project Officer. Fax 954-3430 
Room 773A owen.sherrill@ic.gc.ca  

Heather Schoemaker (613) 954-3434 
Project Officer Fax 952-9564 
Room 777A schoernaker. heather@ic.gc.ca  

Anne Thompson (902) 426-9306 
Officer Fax (902) 426-2624 
Halifax thompson.anne@ic.gc.ca  

Paul Vaillancourt  (613) 941-0886 
Project Officer Fax 952-9564 
Room 780A vaillancourt.paul@ic.gc.ca  

Derek Yue (416) 973-5159 
Project Officer Fax (416) 973-8714 
Toronto yue.derek@ic.gc.ca  
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ENVIRONMENTAL AFFAIRS BRANCH 

Environmental Industry 
Strategy Implementation Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Implement the El Strategy — 12 initiatives across three themes — 
streamlining government assistance to the industry; supporting industry 
and technology; and improving access to international opportunities 
development. 

Don Stewart  (613) 954 -3491 
-ream Coordinator Fax 952-9564 
Room 742A stewart.don@ic.gc.ca  

Sherri Watson (613) 954 -3382 
Officer Fax 954-3430' 
Room 766A watson.sherri@ic.gc.ca  

a 

a , 

a 

a 
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ENVIRONMENTAL AFFAIRS BRANCH 

Information Products Team 
7th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To develop, innovate and disseminate a value-added, world-class 
information product that showcases the Canadian environmental industry 
sector, including Canadian Environmental Solutions (CES); Env-I-Net, an 
on-line database; developing the environmental component of the 
Industry Canada Gopher and World Wide Web site; promoting the use 
of electronic conferencing and Lotus notes; and exploring new 
information products such as specific market export guides. 

Ewa Burk  (613) 941-4212 
Team Coordinator, Information Products 
Room 723A 

John Beveridge  (604) 666-1416 
Officer Fax (604) 666-8330 
Vancouver beveridge.john@ic.gc.ca  

Heather Campbell  (613) 954-6479 
Technical Support Fax 954-3430 
Room 768A campbell.heather@ic.gc.ca  

Ken Campbell  (613) 952-1122 
Technical Support Fax 954-3419 
Room 757A campbell.ken@ic.gc.ca  

Louise Chandra (613) 954-2989 
Officer — Env-I-Net Fax 952-9564 
Room 721A chandra.louise@ic.gc.ca  

Burke Darling  (403) 292-4967 
Officer Fax (403) 292-4578 
Calgary darling .burke@ic.gc.ca  

Philip Fleming  (613) 954-3014 
Officer Fax 954-3419 
Room 764A fleming.philip@ic.gc.ca  

Fax 952-9564 
burk.ewa.@ic.gc.ca  
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Marc Hamelin (613) 941-2445 
Technical Support Fax 952-9564 
Room 740A hamelin.marc@ic.gc.ca  

Malcolm Jean (613) 957-8874 • 
Technical Support Fax 954-3419 • I Room 760A jean.malcolm@ic.gc.ca  111 
Deanna Johnson (613) 941-4287 ri  
Marketing Fax 952-9564 
Room 774A johnson.deanna@ic.gc.ca  

Vera Jozwiak (613) 952-4166 
Promotion/CES Sales Fax 952-9564 • Room 725A jozwiak.vera@ic.gc.ca  

Philippe Lalonde  (613) 954-3211 • 
Officer Fax 954-3430 e Room 767A lalonde.philippe@ic.gc.ca . 

Simone Lauzière  (514) 283-4259 
Officer Fax (514) 283-8916 le  
Montréal lauziere.simone@ic.gc.ca  a 
Wai Fai Lee  (613) 952-3200 fib 
Technical Support Fax 952-9564 
Room 724A lee.waifai@ic.gc.ca  

Vu Nguyen (613) 954-5538 • 
Technical Support Fax 954-3419 a Room 769A nguyen.vu@ic.gc.ca  

Sherrill Owen (613) 954-2938 
Officer Fax 954-3430 
Room 773A owen.sherrill@ic.gc.ca  

Anne Thompson (902) 426-9306 is 
Officer Fax (902) 426-2624 
Halifax thompson.anne@ic.gc.ca  

Derek Yue (416) 973-5159 • 
Officer, Export Guides Fax (416) 973-8714 
Toronto yue.derek@ic.gc.ca  

a 
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ENVIRONMENTAL AFFAIRS BRANCH 

International Business 
Development Team 

7th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PliRPOSE: 
Facilitate and support the National Sector Team on Environment. 
Coordinate federal, provincial and industry input into the 1996/97 
Canadian International Business Strategy. Develop an international 
action plan for the environmental industry sector. Support the 
International Business Sourcing Centre. 

Sherrill Owen (613) 954-2938 
Team Coordinator Fax 954-3430 
Room 773A owen.sherrill@ic.gc.ca  

Anne Thompson (902) 426-9306 
Team Coordinator Fax (902) 426-2624 
Halifax thompson.anne@ic.gc.ca  

John Beveridge  (604) 666-1416 
Officer Fax (604) 666-8330 
Vancouver beveridge.john@ic.gc.ca  

Burke Darling  (403) 292-4967 
Officer Fax (403) 292-4578 
Calgary darling .burke@ic.gc.ca  

Philippe Lalonde  (613) 954-3211 
Officer Fax 954-3430 
Room 767A lalonde.philippe@ic.gc.ca  

Simone Lauzière  (514) 283-4259 
Officer Fax (514) 283-8916 
Montréal lauziere.simone@ic.gc.ca  
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Heather Schoemaker (613) 954-3434 
Officer Fax 952-9564 
Room 777A schoemaker.heather@ic.gc.ca  

Paul Vaillancourt  (613) 941 -0886 
Officer Fax 952-9564 
Room 780A vaillancourt.paul@ic.gc.ca  

Derek Yue (416) 973 -5159 
Fax (416) 973-8714 
yue.derek@ic.gc.ca  

ENVIRONMENTAL AFFAIRS BRANCH 

Sustainable Development Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
CEPA Review; CEAA Joint Monitoring Program Cost Recovery; 
Environmental Regulatory Reform; Industry Canada's Sustainable 
Development Strategy. 

John Dauvergne  (613) 952-2269 
Team Coordinator Fax 954-3419 
Room 763A dauvergne.john@ic.gc.ca  

Philip Fleming  (613) 954 -3014 
Officer Fax 954-3419 
Room 764A fleming.philip@ic.gc.ca  

Amardeep Khosla  (613) 952-4081 
Officer Fax 954-3419 
Room 754A khosla.amardeep@ic.gc.ca  

Don Stewart  (613) 954-3491 
Officer Fax 952-9564 
Room 742A stewart.don@ic.gc.ca  

Nada Vrany (613) 941 -2249 
Officer Fax 954-3419 
Room 753A vrany.nada@ic.gc.ca  

Officer 
Toronto 

a 

a 

a 
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ENVIRONMENTAL AFFAIRS BRANCH 

Toxics/International Issues Team 
7th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
Industry Canada's lead role with Environment Canada and industry  on 
key issues related to risk reduction at international and national levels. 
These issues include chlorine, the priority substances list, ARET, the 
strategic options process, base/hazardous wastes, POPs/heavy 
metals, toxics policy, etc. 

Amardeep Khosla  (613) 952-4081 
Team Coordinator Fax 954-3419 
Room 754A khosla.amardeep@ic.gc.ca  

ENVIRONMENTAL AFFAIRS BRANCH 

Water Sector Team 
7th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To facilitate and support trade, technology and investment 
activities. To develop and enlarge Canada's vvater industry sector/ 
networks, focusing on municipal and industrial applications. 

Ronald N. Morrison  (613) 941 -4185 
Team Coordinator Fax 954-3430 
Room .736A morrison.ronald@ic.gc.ca  

Philippe Lalonde  (613) 954-3211 
Officer Fax 954-3430 
Room 767A lalonde.philippe@ic.gc.ca  

Simone Lauzière  (514) 283-4259 
Officer Fax (514) 283-8916 
Montréal lauziere.simone@ic.gc.ca  

Derek  Vue (416) 973 -5159 
Officer Fax (416) 973-8714 
Toronto yue.derek@ic.gc.ca  
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FASFIION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

Management Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

Vacant (613) 954-3585 
Director General & Manager Fax 954-3107 
Room 1080A @ic.gc.ca  

Frank Podruski  (613) 954-3099 
Director & Associate Manager Fax 954-3107 
Room 1084A podruski.frank@ic.gc.ca  

Monique Landry (613) 954-2892 
Office Coordinator Fax 954-3107 
Room 1052A landry.monique@ic.gc.ca  

Lise Leduc  (613) 941-4253 
Administrative Officer Fax 952-8088 
Room 1023C leduc.lise@ic.gc.ca  

Claudette Vermette  (613) 954-1883 
Administrative Clerk Fax 954-3107 
Room 1023A vermette.claudette@ic.gc.ca  
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FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

World Trade Organization (WTO) Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
Represent interests of Canadian consumer product industries regarding 
implementation of the Uruguay Round Agreement. 

Mary Boreskie .  (613) 954-2846 
Team Coordinator/Industry Development Officer Fax 954-3107 
Room 1042A boreskie.mary@ic.gc.ca  

Alain Beaulieu  (613) 954-2777 
System Analyst Fax 954-3107 
Room 1044A beaulieu.alain@ic.gc.ca  

Catherine McClymont (613) 954-3104 
Industry Development Officer Fax 954-3107 
Room 1066A mcclymont.catherine@ic.gc.ca  

Nita Saville  (613) 954-2883 
Industry Development Officer Fax 954-3107 
Room 1058A saville.nita@ic.gc.ca  
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FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

Industry Statistics Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To develop, innovate and disseminate a wide variety of electronic and 
hard copy information products that showcases the fashion, leisure and 
household products industry sectors. 

Michel Seguin  (613) 954 -2884 
Team Coordinator/Industry Development Officer Fax 954-3107 
Room 1060A seguin.michel@ic.gc.ca  

Alain Beaulieu  (613) 954-2777 
System Analyst Fax 954-3107 
Room 1044A beaulieu.alain@ic.gc.ca  

Lucie Fournier  (613) 954 -2780 
Office Coordinator Fax 954-3107 
Room 1090A fournierlucie@ic.gc.ca  

André Georges  (613) 954 -3100 
Senior Industry Development Officer Fax 954-3107 
Room 1054A georges.andre@ic.gc.ca  

Les Kurnar-Misir  (613) 954-2890 
Industry Development Officer Fax 954-3107 
Room 1088A kumarmisir.les@ic.gc.ca  

Candace Lariyiere  (613) 954-2882 
Office Coordinator Fax 954-3107 
Room 1086A lariviere.candace@ic.gc.ca  

Catherine McClymont  (613) 954-3104 
Industry Development Officer Fax 954-3107 
Room 1066A mcclymont.catherine@ic.gc.ca  

Bernard Ouellet  (613) 954 -3760 
Industry Development Officer Fax 954-3107 
Room 1050A ouellet.bernard@ic.gc,ca 

a 

a 

a 
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Huguette Parker  (613) 954-3105 
Industry Development Officer Fax 954-3107 
Room 1048A .. parker. huguette@ic.gc.ca  

Stéphane Pronovost (613) 954-2886 
Industry Development Officer . Fax 954-3107 
Room 1068A pronovost.stephane@ic.gc.ca  

Bill Van Zant (613) 954-3109 
Senior Industry Development Officer Fax 954-3107 
Room 1056A vanzant.bill@ic.gc.ca  

FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

Insight Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 

Insight is a suite of information products focused on specific industry 
sectors and is available on diskette and online. 

Stéphane Pronovost (613) 954-2886 
Team Coordinator/Industry Development Officer Fax 954-3107 

pronovost.stephane@ic.gc.ca  

Mary Boreskie  (613) 954-2846 
Industry Development Officer Fax 954-3107 
Room 1042A boreskie.mary@ic.gc.ca  

André Georges (613) 954-3100 
Senior Industry Development Officer Fax 954-3107 
Room 1054A georges.andre@ic.gc.ca  

Sheila Henry (416) 973-5192 
Industry Development Officer Fax (416) 973-5131 
Toronto henry.sheila@ic.gc.ca  

Candace Larivière  (613) 954-2882 
Office Coordinator Fax 954-3107 
Room 1086A larivieracandace@ic.gc.ca  

Ô 

Room 1068A 

Ô  
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Sheila Henry  
Industry Development Officer 
Toronto 

Frank Podruski 
Director 
Room 1084A 

 (416) 973-5192 
Fax (416) 973-5131 

henry.sheila@ic.gc.ca  

 (613) 954-3099 
Fax 954-3107 

podruski.frank@ic.gc.ca  

e Raymond Malo (514) 283-3970 
Industry Development Officer Fax (514) 283-8916 
Montréal malo.raymond@ic.gc.ca  

Bernard Ouellet  (613) 954-3760 
Industry Development Officer Fax 954-3107 
Room 1050A ouellet.bernard@ic.gc.ca  

Bill Van Zant (613) 954-3109 
Senior Industry Development Officer Fax 954-3107 
Room 1056A vanzant.bill@ic.gc.ca  

André Villemaire  (613) 954-2925 
Industry Development Officer Fax 954-3107 
Room 1062A villemaire.andre@ic.gc.ca  

FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

Investment Opportunities Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To develop business use for continued investment in Canadian 
operations of MNEs in major appliance and power tool sectors. 

Alan Tunney  (613) 954-2893 
Team Coordinator/Industry Development Officer Fax 954-3107 
Room 1072A tunney.alan@ic.gc.ca  
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8 FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

Marketing Intelligence Team • 

10th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Forum for the exchange of information/intelligence between FLH Branch 
and industry clients. 

Les Kumar-Misir  (613) 954-2890 
Team Coordinator/Industry Development Officer Fax 954-3107 
Room 1088A kumarmisir.leseeic.gc.ca  

Jean-Claude Daigneault  (514) 283-4265 
Industry Development Officer Fax (514) 283-8916 
Montréal daig neau It. jeanclaude@ic. gc. ca  

André Georges (613) 954-3100 
Senior Industry Development Officer Fax 954-3107 
Room 1054A georges.andre@ic.gc.ca  

Sheila Henry (416) 973-5192 
Industry Development Officer Fax (416) 973-5131 
Toronto henry.sheila@ic.gc.ca  

Raymond Malo (514) 283-3970 
Industry Development Officer Fax (514) 283-8916 
Montréal malo.raymond@ic.gc.ca  

Nita Saville  (613) 954-2883 
Industry Development Officer Fax 954-3107 
Room 1058A saville.nita@ic.gc.ca  
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0  FASHION, LBSURE MW HOUSEHOLD PRODUCTS BRANCH 

North American Sourcing 
Database Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Development of apparel fabric sourcing database - wool fabrics, cotton 
and man-made portions to be completed in 1996/97. 

Les Kumar-Misir  (613) 954-2890 
Team Coordinator/Industry Development Officer Fax 954-3107 
Room 1088A kumarmisir.les@ic.gc.ca  

Jean-Claude Daigneault (514) 283-4265 
Industry Development Officer Fax (514) 283-8916 

daigneault.jeanclaude@ic.gc.ca  

Nita Saville  (613) 954-2883 
Industry Development Officer Fax 954-3107 
Room 1058A saville.nita@ic.gc.ca  

Jan Tremblay (416) 973-5075 
Industry Developrnent Officer Fax (416) 973-5131 
Toronto tremblay.jan@ic.gc.ca  
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FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRAtiCH 

SCF Working Group — Apparel 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
Management of Sector Competitiveness 
apparel. 

Framework (SCF) process for 

(613) 941-6674 
Fax 954-3107 

guevremont.denise@ic.gc.ca  

Denise Guèvremont  
Team Coordinator & 
Senior Industry Development Officer 
Room 1092A 

Mary Boreskie  
Industry Development Officer 
Room 1042A 

Les Kumar-Misir  
Industry Development Officer 
Room 1088A 

Candace Larivière  
Office Coordinator 
Room 1086A 

Stéphane Pronovost  
Industry Development Officer 
Room 1068A 

Nita Saville  
Industry Development Officer 
Room 1058A 

(613) 954-2846 
Fax 954-3107 

boreskie.mary@ic.gc.ca  

(613) 954-2890 
FaX 954-3107 

kumarmisir.les@ic.gc.ca  

(613) 954-2882 
Fax 954-3107 

lariviere.candace@ic.gc.ca  

(613) 954-2886 
Fax 954-3107 

pronovost.stephane@ic.gc.ca  

(613) 954-2883 
Fax 954-3107 

saville.nita@ic.gc.ca  
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FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

SCF Working Group — 
Household Furniture 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Management of Sector Competitiveness Framework (SCF) process for 
household furniture industry. 

Sheila Henry (416) 973-5192 
Team Coordinator & Industry Development Officer Fax (416) 973-5131 
Toronto henry.sheila@ic.gc.ca  

Jean-Claude Daigneault (514) 283-4265 
Industry Development Officer Fax (514) 283-8916 
Montréal daigneault.jeanclaude@ic.gc.ca  

André Georges (613) 954-3100 
Senior Industry Development Officer Fax 954-3107 
Room 1054A georges. and re@ic. gc. ca  

Gary Kress (204) 983-2840 
Industry Development Officer Fax (204) 983-2187 
Winnipeg kre,ss.gary@ic.gc.ca  

Candace Larivière  (613) 954-2882 
Office Coordinator Fax 954-3107 
Room 1086A lariviere.candace@ic.gc.ca  

Huguette Parker (613) 954-3105 
Industry Development Officer Fax 954-3107 
Room 1048A parker. huguette@ic. gc .ca  
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FASHION, LEISURE AND HOUSEHOLD PRODUCTS BRANCH 

International Trade and Technology 
Development Team 

10th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Oversee and coordinate the branch's activities relating to international 
trade and technology development and develop eight CIBS for 
1997/98. 

Bill Van Zant  (613) 954-3109 
Team Coordinator & 
Senior Industry Development Officer 
Room 1056A 

Jean-Claude Daigneault  (514) 283-4265 
Industry Development Officer Fax (514) 283-8916 
Montréal daigneault.jeanclaude@ic.gc.ca  

André Georges  (613) 954-3100 
Senior Industry Development Officer Fax 954-3107 
Room 1054A georges.andre@ic.gc.ca  

Denise Guèvremont (613) 941-6674 
Senior Industry Development Officer Fax 954-3107 
Room 1092A guevremont.denise@ic.gc.ca  

Sheila Henry (416) 973-5192 
Industry Development Officer Fax (416) 973-5131 
Toronto henry.sheila@ic.gc.ca  

Gary Kress (204) 983-2840 
Senior Industry Development Officer Fax (204) 983-2187 
Winnipeg kress.gary@ic.gc.ca  

Raymond Maio  (514) 283-3970 
Industry Development Officer Fax (514) 283-8916 
Montréal malo.raymond@ic.gc.ca  

Bernard Ouellet  (613) 954-3760 
Industry Development Officer Fax 954-3107 
Room 1050A ouellet.bernard@ic.gc.ca  
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Huguette Parker  (613) 954-3105 
Industry Development Officer Fax 954-3107 
Room 1048A parker.huguette@ic.gc.ca  

Nita Saville  (613) 954 -2883 
Industry Development Officer Fax 954-3107 
Room 1058A saville.nita@ic.gc.ca  

Alan Tunney  (613) 954-2893 
Industry Development Officer Fax 954-3107 
Room 1072A tunney.alan@ic.gc.ca  

André Villemaire  (613) 954 -2925 
Industry Development Officer Fax 954-3107 
Room 1062A villemaire.andre@ic.gc.ca  
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Rick McElrea 
Director 
DFAIT 
Marcel Laneville 
Deputy Director 
DFAIT 

(613) 996-1816 
Fax 996-2635 

 (613) 944-6001 
Fax 996-2635 

• 

• 
a 

a 

a 

a 

FOREST INDUSTRIES AND BUILDING PRODUCTS BRANCH 

Management Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

Rocco Delvecchio  (613) 954-3082 
Director General & Manager Fax 952-8988 
Room 964B delvecchio.rocco@ic.gc.ca  

Bob Hawkins  (613) 952-7195 
Director & Associate Manager Fax 952-8384 
Room 959B hawkins.bob@ic.gc.ca  

Anne Gleason  (613) 954-3139 
Office Manager Fax 952-8988 
Room 945B gleason.anne@ic.gc.ca  

Cindy Hunter  (613) 941-5420 
Administrative Assistant Fax 952-8988 
Room 919B hunter.cindy@ic.gc.ca  

Sandy Vien  (613) 941-6172 
Secretary Fax 952-8988 
Room 948B vien.sandy@ic.gc.ca  

FOREST INDUSTRIES AND BUILDING PRODUCTS BRANCH 

International Business 
Opportunities Centre (IBOC) 

5th Floor, Tower C 
125 Sussex Drive 

Ottawa, Ontario 
K1A 0G2 
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Ô  
Franca Borrello  (613)  944-2013 .  
Sourcing Officer Fax 996-2635 
DFAIT *- 

Lorraine Croskery (613) 944-2015 • 
Sourcing Officer Fax 996-2635 • 
DFAIT am 
Christine D'Aoust  (613) 996-0675 le 
Sourcing Officer Fax 996-2635 a 
DFAIT a 
Judy Davidson (613) 944-6000 e 
Sourcing Officer Fax 996-2635 . 
DFAIT 

Denise Frigon  (613) 944-2005 fo 
Sourcing Officer Fax 996-2635 
DFAIT 

Sheila Johnson (613) 944-6002 ai 
Sourcing Officer Fax 996-2635 
DFAIT 

Elvira Langa-Barona  (613) 944-2016 
Sourcing Officer Fax 996-2635 • 
DFAIT 111 
Jane Morissette  (613) 996-1762 
Sourcing Officer Fax 996-2635 
DFAIT 

Liliana Sarda  (613) 944-2008 
Sourcing Officer Fax 996-2635 
DFAIT 

Karen Sowalski  (613) 944-2011 
Sourcing Officer Fax 996-2635 e 
DFAIT 

Charlene Wheatley  (613) 944-2012 
Sourcing Officer Fax 996-2635 11 
DFAIT 

a 
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FOREST INDUSTRIES AND BUILDING PRODUCTS BRANCH 

Human Resources Team 
9th Floor, East Tower 

. 235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To facilitate development of a competitive Canadian forest products labour 
force through access and awareness to best human resources 
practices for industry and all levels of government. 

Wilf Torunski  (604) 666-1413 
Team Coordinator Fax (604) 666-8330 
Vancouver torunski.wilf@ic.gc.ca  

Jean-Guy Bernard  (506) 851-6578 
Officer Fax (506) 851-6429 
Moncton bernard.jeanguy@ic.gc.ca  

Gary Kress (204) 983-2840 
Officer Fax (204) 983-2187 
Winnipeg kress.gary@ic.gc.ca  

François Saillant  (613) 941-2823 
Industry Officer Fax 952-8384 
Room 957B saillant.francois@ic.gc.ca  

Lorne Smith  (514) 283-7864 
Industry Officer Fax (514) 283-4581 
Montréal smith.lorne@ic.gc.ca  

Sandy Steward (604) 666-1419 
Officer Fax (604) 666-8330 
Vancouver steward.sandy@ic.gc.ca  
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FOREST INDUSTRIES AND BUILDING PRODUCTS BRANCH 

Investment & Business 
Climate Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1 A OH5 

PURPOSE: 
To further industry international competitiveness by providing a> 
an analytic base for stakeholders to address sectoral issues, supporting fe 
sector strategy development and promoting investment opportunities.  • Conduct consultations with sector stakeholders, principally through FSAC 
and the FIDC, on key issues and future awareness. Outputs will include 
strategic studies, special projects and information products. 

O  
Doug Shaw (613) 954-3131 
Team Coordinator Fax 952-8384 fi 
Room 918B shaw.doug@ic.gc.ca  • 
Joe Cunningham  (613) 954-3060 
Industry Officer Fax 952-8384 • 
Room 958B cunningham.joe@ic.gc.ca  •  
John Hector (613) 954-3040 ar 
Industry Officer Fax 952-8384 • 
Room 905B hectorjohn@ic.gc.ca  • 
Phil Hollingdale  (613) 954-4738 
Industry Officer Fax 952-8384 fe 
Room 909B hollingdale.phil@ic.gc.ca  •  
Gary Kress (204) 983-2840 
Industry Officer Fax (204) 983-2187 •  
Winnipeg kress.gary@ic.gc.ca  • 
Peter Levitt  (416) 973-5031 
Industry Officer Fax (416) 973-5131 •  
Toronto levitt.peter@ic.gc.ca  •  
Ken Montgomery (613) 954-3053 
Industry Officer Fax 952-8384 • 
Room 941B montgomery.ken@ic.gc:Oa •  

O  
106 Industry Sector Development Access Guide • April 1996 

O  

a 
a 

O  
O  



O 
O 
O  

O  

O  

a 
O 
a 

O  
O  
a 
O  
O  
O 

O 
O 
O 

O 
O 
O 
O 
O 
a 

O 
O  

Joanna Rosborough (613) 954-3047 
Industry Officer Fax 952-8384 
Room 921B rosborough.joanna@ic.gc.ca  

Tom Rosser (613) 957-7803 
Industry Officer Fax 952-8384 
Room 9300 rosser.tom@ic.gc.ca  

François Saillant  (613) 941-2823 
Industry Officer Fax 952-8384 
Room 957B saillant.francois@ic.gc.ca  

FOREST INDUSTRIES AND BUILDING PRODUCTS BRANCH 

Sustainable Development 
& Regulation Working Group 

• 9th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 
CEPA Review; CEAA Joint Monitoring Program Cost Recovery; 
Environmental Regulatory Reform; Industry Canada's Sustainable 
Development Strategy. 

Joanna Rosborough  (613) 954-3047 
Working Group Leader Fax 952-8384 
Room 921B rosborough.joanna@ic.gc.ca  

Joe Cunningham (613) 954-3060 
Industry Officer Fax 952-8384 
Room 958B cunningham.joe@ic.gc.ca  

Les Harding  (403) 495-3323 
Industry Officer Fax (403) 495-4507 
Edmonton harding.les@ic.gc.ca  

John Hector (613) 954-3040 
Industry Officer Fax 952-8384 
Roonn 905B hector.john@ic.gc.ca  
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Technology Team 
FOREST INDUSTRIES AND BUILDING PRODUCTS BRANCH 

9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To assist sector to enhance global competitiveness and to increase 
environmental sustainability of our forest and mills. Manage R&D projects; 
produce technology road maps; develop strategies and priorities for 
federal labs; implement S&T agreement with EU; and produce strategies to 
promote environmental technologies and technology transfer activities. 

Subhash Juneja  (613) 954-3127 
Team Leader Fax 952-8384 
Room 943B juneja.subhash@ic.gc.ca  

a 
a. 
a 
a 
a. 
a 
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Roger Bryenton (604) 666 -4905 
Industry Officer Fax (604) 666-8330 
Vancouver bryenton.roger@ic.gc.ca  

Yvon Giroux  (613) 954 -3049 
Industry Officer Fax 952-8384 
Room 937B giroux.yvon@ic.gc.ca  

John Hector  (613) 954 -3040 
Industry Officer Fax 952-8384 
Room 905B hector.john@ic.gc.ca  

Gary Kress (204) 983-2840 
Industry Officer Fax (204) 983-2187 
Winnipeg kress.gary@ic.gc.ca  

Joanna Rosborough (613) 954 -3047 
Industry Officer Fax 952-8384 
Room 921B rosborough.joanna@ic.gc.ca  

Jeff Serveau  (613) 954-3039 
Industry Officer Fax 952-8384 
Room 940B serveau.jeff@ic.gc.ca  



• Doug Shaw (613) 954-3131 
Industry Officer Fax 952-8384 

In  Room 918B shaw.doug@ic.gc.ca  

• Wilf Torunski  (604) 666-1413 
Industry Officer Fax (604) 666-8330 O  Vancouver torunski.wilf@ic.gc.ca  a •  

• FOREST INDUSTRIES AND BUILDING PRODUCTS BRANCH 

Trade Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To enhance export opportunities for Canadian manufacturers 
of forest and building products. Development of trade strategies in 
consultation with industry and government partners; delivery of 
outputs identified in the Canadian International Business Strategy. In 
addition, on market access issues, to assist the Canadian forest 
industry in identifying and overcoming NTBs to export trade. 

Ken Montgomery (613) 954-3053 
Team Leader Fax 952-8384 
Room 941B montgomery.ken@ic.gc.ca  

Jean-Guy Bernard  (506) 851,6578 
Industry Officer (506) 851-6429 
Moncton bernard.jeanguy@ic.gc.ca  

Roger Bryenton (604) 666-4905 
Industry Officer Fax (604) 666-8330 
Vancouver bryenton.roger@ic.gc.ca  

Joe Cunningham (613) 954-3060 
Industry Officer Fax 952-8384 
Room 958B cunningham.joe@ic.gc.ca  

Yvon Giroux  (613) 954-3049 
Industry Officer Fax 952-8384 
Room 937B giroux.yvon@ic.gc.ca  

a 
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a 
a 

a 
a 
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Murray Hardie  (613) 954-3037 
Industry Officer Fax 952-8384 
Room 914B hardie.murray@lc.gc.ca  

John Hector  (613) 954-3040 
Industry Officer Fax 952-8384 
Room 905B hector.john@ic.gc.ca  

Peter Levitt  (416) 973-5031 
Industry Officer Fax (416) 973-5131 
Toronto levitt.peter@ic.gc.ca  

Joanna Rosborough (613) 954-3047 
Industry Officer Fax 952-8384 
Room 921B rosborough.joanna@ic.gc.ca  

a 
Jeff Serveau (613) 954-3039 a 
Industry Officer Fax 952-8384 • 
Room 940B serveau.jeff@ic.gc.ca  •  
John Skaggs a (613) 954-2906 
Industry Officer Fax 952-8384 • 
Room 916B skeggs.john@ic.gc.ca  

Lorne Smith (514) 283-7864 le  
Industry Officer Fax (514) 283-4581 
Montréal smith.lorne@ic.gc.ca  

' 
a 

a 
a 
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Tom Rosser (613) 957-7803 
Industry Officer Fax 952-8384 
Room 9300 rosser.tom@ic.gc.ca  



s. 

le  David Hoye  
le  Director & Manager 

Room 961C 

• Ginette Lacombe  
Secretary 
Room 937C 

HEALTH INDUSTRIES BRANCH 

Management Team 
9th Floor, East Tovver 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

 (613) 954-5258 
Fax 952-4209 

hoye.david@ic.gc.ca  

 (613) 954-3077 
Fax 952-4209 

lacombe.ginette@ic.gc.ca  

HEALTH INDUSTRIES BRANCH 

Clients 8d. Partners 
Communications Team 

9th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
• K1A OH5 
• PURPOSE: 
• Develops and delivers a strategy to communicate our vision, role and 
me  accomplishments to health industries' clients and partners, and to 

comrnunicate our clients' needs and concerns back to partner 
organizations. This team will also work to advance health industries' 

• agenda in government  bÿ  communicating the interests of our industry 
clients to ministers and government colleagues. 

• Anne Mouls (514) 283-2078 

• Team Coordinator Fax (514) 283-3302 
Montréal mouls.anne@ic.gc.ca  

• David Hoye (613) 954-5258 
ai  Director & Manager Fax 952-4209 

Room 961C hoye.david@ic.gc.ca  
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HEALTH INDUSTRIES BRANCH 

Database Team 
• 

9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario a 
K1A OH5 

PURPOSE: a 
Implements a strategy to develop the health industry company and 
contact information for publication on STRATEGIS and on an internal 
electronic platform. Sectors include medical devices, health services and 
pharmaceuticals. 

Jan Belcher  (613) 941-2370 
Team Coordinator Fax 952-4209 w 
Room 9130 belcher.jan@ic.gc.ca  • 
David Hoye (613) 954-5258 m, 
Team Coordinator Fax 952-4209 w 
Room 961C hoye.david@ic.gc.ca  • 
Liana Daltoe  (416) 973-5198 m, 
Officer Fax (416) 973-8714 w 
Toronto daltoe.liana@ic.gc.ca  • 
Annie Desgagné (604) 666-1429 aim  
Officer Fax (604) 666-8330 w 
Vancouver desgagne.annie@ic.gc.ca  

Ginette Lacombe (613) 954-3077 
Secretary Fax 952-4209 
Room 937C lacombe.ginette@ic.gc.ca  • 
Linda Leinan  (613) 954-3068 
Officer Fax 952-4209 ly 
Room 9640 leinan.linda@ic.gc.ca  

Anne Mouls (514) 283-2078 
Officer Fax (514) 283-3302 w 
Montréal mouls.anne@ic.gc.ca  

Claude-Andrée Ouimet  (613) 957-4413  
Economist Fax 952-4209 w 
Room 962C ouimet.claudeandree@ic.gc.ca  
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HEALTH INDUSTRIES BRANCH 

Information Strategy Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
Delivers a strategy to meet the business and sector information needs 
of our clients in . the medical devices, health services and 
pharmaceutical sectors. The team develops, markets and evaluates 
information products in partnership with other teams in the branch and 
with our clients. 

Jan Belcher • (613) 941-2370 
Team Coordinator Fax 952-4209 
Room 913C S - - belcher.jan@ic.gc.ca  

Barbara Brackett  (613) 954-3328 
Health Services/Opportunities Team Fax 952-4209 
Room 965C brackett.barbara@ic.gc.ca  

Liana Daltoe  (416) 973-5198 
Trade Strategy Team Fax (416) 973-8714 
Toronto daltoaliana@ic.gc.ca  

Annie Desgagné (604) 666-1429 
Technology Strategy Team Fax (604) 666-8330 
Vancouver desgagne.annie@ic.gc.ca  

Ginette Lacombe (613) 954-3077 
Secretary Fax 952-4209 
Room 937C lacombe.ginette@ic.gc.ca  

Linda Leinan  (613) 954-3068 
Trade/Technology/Regulatory Fax 952-4209 
Room 964C leinan.linda@ic.gc.ca  

Anne Mouls (514) 283-2078 
Client Partners and Communications Team Fax (514) 283-3302 
Montréal mouls.anne@ic.gc.ca  

Maryanne Murphy (613) 954-5458 
Pharmaceutical Industry Sector Fax 952-4209 
Room 942C murphy.maryanne@ic.gc.ca  
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HEALTH INDUSTRIES BRANCH 

Investment Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Develop health industries' investment framework and the pharma-
ceutical sector competitiveness framework, and promote 
investment opportunities in the Canadian health industry. 

David Hoye (613) 954-5258 
Director/Team Coordinator Fax 952-4209 
Room 961C hoye.david@ic.gc.ca  

Barbara Brackett (613) 954 -3328 
Officer Fax 952-4209 
Room 965C brackett.barbara@lc.gc.ca  

David Caldwell  (613) 954 -3529 
Consultant Fax 952-4209 
Room 863B caldwell.david@ic.gc.ca  

Bill Cowie  • (613) 954 -2951 
Consultant Fax 952-4209 
Room 912C cowie.bill@ic.gc.ca  

Linda Leinan  (613) 954 -3068 
Officer Fax 952-4209 
Room 964C leinan.linda@ic.gc.ca  

Maryanne Murphy (613) 954 -5458 
Officer Fax 952-4209 
Room 942C murphy.maryanne@ic.gc.ca  
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HEALTH INDUSTRIES BRANCH 

Trade Strategy .  Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
Through the National Sector Team, composed of government and 
private sector members, develop and innplement a strategy for 
international business development, promote and deliver international 
and trade investment and technology services, and facilitate 
communication and cooperation in international business ventures. 

Liana Daltoe  (416) 973-5198 
Team Coordinator Fax (416) 973-8714 
Toronto daltoe.liana@ic.gc.ca  

Linda Leinan  (613) 954-3068 
Team Coordinator Fax 952-4209 
Room 964C leinan.linda@ic.gc.ca  

Jan Belcher  (613) 941-2370 
Officer Fax 952-4209 
Room 913C belcher.jan@ic.gc.ca  

Barbara Brackett  (613) 954-3328 
Officer Fax 952-4209 
Roonn 965C brackett.barbéra@ic.gc.ca  

Annie Desgagné (604) 666-1429 
Officer Fax (604) 666-8330 
Vancouver desgagne.annie@ic.gc.ca  

David Hoye (613) 954-5258 
Teann Leader Fax 952-4209 
Room 961C hoye.david@ic.gc.ca  
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HEALTH INDUSTRIES BRANCH 

Opportunities Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 a 
PURPOSE: 
Explore emerging industrial development opportunities in the health • 
sector in areas such as tele-medicine, information and communications 
(e.g., CANARIE and the Information Highway) technology, and health 
care reform. 

Barbara Brackett  (613) 954-3328 
Team Coordinator Fax 952-4209 
Room 965C brackett.barbara@ic.gc.ca  •  
HEALTH INDUSTRIES BRANCH 

Pharmaceutical Industry Sector Team • 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To develop the pharmaceutical industry SCF and implement its  • 
recommendations, in partnership with stakeholders. To monitor 
developments, trends and issues related to the industry, and assist the 
industry to remain internationally competitive. To contribute to the 
evolution of the policy environment surrounding pharmaceutical el,  
production, distribution and availability in Canada, and to participate in 
the review of Bill C-91. 111 

Maryanne Murphy (613) 954-5458 
Team Coordinator Fax 952-4209 is 
Room 942C murphy.maryanne@ic.gc.ca  •  
Bill Cowie (613) 954-2951 
Consultant Fax 952-4209 
Room 912C cowie.bill@ic.gc.ca  
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Linda Leinan 
Team Coordinator 
Room 964C 

Maryanne Murphy 
Officer 
Room 942C 
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Claude-Andrée Ouimet (613) 957-4413 
Economist Fax 952-4209 
Room 9620 ouimet.claudeandree@ic.gc.ca  

HEALTH INDUSTRIES BRANCH 

Regulatory Issues Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

KlA OH5 
PURPOSE: 
Monitor health industries' related regulatory issues and advise Industry 
Canada and Health Canada ministers on their industrial implications. 
Issues include cost recovery, risk-based regulation, performance 
standards, harmonization and mutual recognition agreements. The 
team will also disseminate information to industry on regulatory issues 
and requirements, and consult with industry on them. 

(613) 954-3068 
Fax 952-4209 

leinan.linda@ic.gc.ca  

 (613) 954-5458 
Fax 952-4209 

murphy.maryanne@ic.gc.ca  

Industry Sector Development Access.Guide • Apr111996 117 



FIEALTH INDUSTRIES BRANCH 

Technology Strategy Team 
9th Floor, East Tower 
235 Queen Street • 
Ottawa, Ontario 
KlA OH5 

PURPOSE: 
Create an approach to technology development, transfer and support  • 
for Canadian-based health industries. The team will manage • 
relationships with federal agencies, such as MRC, NRC and NSERC; 
provincial government science and technology agencies; and private 111  
sector research and development networks. 

Annie Desgagné (604) 666-1429 
Team Coordinator Fax (604) 666-8330 • 
Vancouver desgagne.annie@ic.gc.ca  • 
Linda Leinan  (613) 954-3068 
Team Coordinator Fax 952-4209 • 
Room 964C leinan.linda@ic.gc.ca  •  
Barbara Brackett a (613) 954-3328 
Officer Fax 952-4209 
Room 965C b rackett. barbara@ic. gc. ca  

Liana Daltoe  (416) 973-5198 le  
Officer Fax (416) 973-8714 • 
Toronto daltoe.liana@ic.gc.ca  

Anne Mouls (514) 283-2078 • 
Officer Fax (514) 283-3302 
Montréal mouls.anne@ic.gc.ca  a 

O  
O 

O 
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a 
MANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Management Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

Margaret McCuaig-Johnston (613) 954-3279 
Director General & Manager Fax 941-2463 
Room 1066B mccu aigjoh nsto n. margaret@ic. g c. ca 

A. (Tony) Jarvis  (613) 954-2703 
Acting Director & Associate Manager Fax 941-2463 
Room 1057C jarvis.tony@ic.gc.ca  

Fay Frankland  (613) 952-1174 
Administrative Officer Fax 941-2463 
Room 1005B frankland.fay@ic.gc.ca  

Manon Richard  (613) 954-3278 
Administrative Assistant Fax 941-2463 
Room 1065B richard.manon@ic.gc.ca  

IVIANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Electrical Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To deliver departmental support for the Round Table on Electricity and to 
prepare and disseminate the Sector Competitiveness Framework (SCF) 
for the electric power equipment and services sector. 

Gerry Wright  (613) 952-6416 
Team Coordinator & Senior Commerce Officer Fax 941-2463 
Room 1010A wright.gerry@ic.gc.ca  

Peter Akers (613) 954-3398 
Commerce Officer Fax 941-2463 
Room 1006B akers. peter@ic.g c. ca 
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Aïssa Aomari (514) 283-7814 
Commerce Officer Fax (514) 283-4581 
Montréal aomari.aissa@ic.gc.ca  

Syamal Batabyal  (613) 954-3251 
Commerce Officer Fax 941-2463 
Room 1041B batabyal.syamal@ic.gc.ca  

Sharon Cohen  (613) 954-3203 
Resource Coordinator Fax 941-2463 
Room 1039B cohen.sharon@ic.gc.ca  

AI Kane  (416) 973-5171 
Senior Commerce Officer Fax (416) 973-5131 
Toronto kane.al@ic.gc.ca  

Larry Kiez  (613) 954-3428 
Commerce Officer Fax 941-2463 
Room 1021B kiez.larry@ic.gc.ca  

IVIANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Market Development Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Four Canadian International Business Strategies (CIBS), i.e., primary 
and secondary industries equipment, advanced manufacturing 
technologies (AMT), oil and gas, and electrical power. Provide advice on 
standards. Trade policy issues and negotiations, e.g., NAFTA, World 
Trade Organization (VVTO) and GATT, with inputs as requested. 
Membership on two National Sector Teams, in the CIBS areas, i.e., 
AMT and electrical power. Secretariat to the AMT Sector Advisory 
Group on International Trade (SAGIT) for the branch. 

John Gundy (613) 954-3249 
Team Coordinator & Senior Commerce Officer Fax 941-2463 
Room 1064B gundy.john@ic.gc.ca  

Syamal Batabyal  (613) 954-3251 
Commerce Officer Fax 941-2463 
Room 1041B batabyal.syamal@ic.gc.ca  
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Claude Drzymala (613) 954-3192 
Senior Commerce Officer Fax 941-2463 

• Room 1003B drzymala.claude@ic.gc.ca  • 
• Art Eager  (613) 954-3193 
• Commerce Officer Fax 941-2463 

Room 1032B eagerart@ic.gc.ca  

• Jack Fisher  (613) 954-7812 
• Commerce Officer Fax 941-2463 
• Room 1008B fisher.jack@ic.gc.ca  

Geoff Green (613) 954-3227 
• Commerce Officer Fax 941-2463 
• Room 1028B green.geoff@ic.gc.ca  

ei  Al Kane (416) 973-5171 
Senior Commerce Officer Fax (416) 973-5131 

• Toronto kane.al@ic.gc.ca  

• Larry Kiez  (613) 954-3428 
Commerce Officer Fax 941-2463 
Room 1021B klez.larry@ic.gc.ca  

•
a 

Louise Laviolette  (613) 954-3758 
• Resource Coordinator Fax 941-2463 

Room 1059B laviolette.louise@ic.gc.ca  

• Dennis Shanley  (613) 954-3247 
• Senior Commerce Officer Fax 941-2463 
• Room 1002B shanley.dennis@ic.gc.ca  
• 

Lorne Sweet (613) 941-2189 
Commerce Officer Fax 941-2463 

110  Room 1007A sweet.lorne@ic.gc.ca  •  
• • •  

• 

, 
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IVIANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Manufacturing & Processing Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

William Cowley (613) 954-3290 
Team Coordinator & Commerce Officer Fax 941-2463 
Room 1063B cowley.william@ic.gc.ca  • 
Aïssa Aomari (514) 283-7814 • 
Commerce Officer Fax (514) 283-4581 • 
Montréal aomari.aissa@ic.gc.ca  

Jack Fisher  (613) 954-7812 le 
Commerce Officer Fax 941-2463 
Room 1008B fisher.jack@ic.gc.ca  

Doreen Guenter  (613) 954-3764 
Commerce Officer Fax 941-2463 ID 
Room 1009B guentencloreen@ic.gc.ca  • 
Werner Knit  (604) 666-1410 
Commerce Officer Fax (604) 666-8330 
Vancouver knittel.werner@ic.gc.ca  • 

Maurice Koroniak  (613) 954-2933 
Commerce Officer Fax 941-2463 • 
Room 1038B koroniak.maurice@ic.gc.ca  

Eugénie Prevost  (613) 954-5446 
Commerce Officer Fax 941-2463 • 
Room 1038A prevost.eugenie@ic.gc.ca  • 

Dennis Shanley  (613) 954-3247 • 
Commerce Officer Fax 941-2463 
Room 1002B shanley.dennis@ic.gc.ca  • 
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PURPOSE: 
To develop the manufacturing Sector Competitiveness Framework 
(SCF), organize the survey of world-class manufacturing and coordinate 
the manufacturing forum. • 

• 



Sharon Cohen.... 
Resource Coordinator 
Room 1039B 
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Andrew Sotak (416) 973-5170 
Commerce Officer Fax (416) 973-5131 
Toronto sotak.andy@ic.gc.ca  

Lynn Symonds (613) 954-3243 
Resource Coordinator Fax 941-2463 
Room 1037B symonds.lynn@ic.gc.ca  

IVIANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Information Products Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To produce, market and distribute information products produced by the 
MPT Branch, such as INSIGHT  (diskette and Internet versions), 
directories and the Year 2000 update. 

Lomé  Sweet (613) 941-2189 
Tearri Coordinator & Commerce Officer Fax 941-2463 
Rooin 1007A Sweet.lorneetic.gc.ca  

Connie CarrUthera (902) 426-9905 
Commerce Officer Fax (902) 426-2624 
Halifax carruthers.connie@ic.gc.ca  

(613) 954-3203 
Fax 941-2463 

cohen.sharon@ic.gc.ca  

John Gundy (613) 954-3249 
Commerce Officer Fax 941-2463 
Room 1064B gundy.john@ic.gc.ca  

Larry Hudon (613) 954-3342 
Marketing and Promotions Officer Fax 941-5533 
Roorn 789C hudon.larry@ic.gc.ca  

Al Kane  (416) 973-5171 
Commerce Officer Fax (416) 973-5131 
Toronto kane.al@ic.gc.ca  
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Joanne St.-Onge  
Marketing and Promotions Advisor 
Room 1032B 

Don Vernon  
Commerce Officer 
Edmonton 

 (613) 941-8017 
Fax 954-3724 

stonge.joanne@ic.gc.ca  

(403) 495-3330 
Fax (403) 495-4507 

vernon.don@ic.gc.ca  
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INANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Petroleum, 011 & Gas Team 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To implement recommendatiOns of the petroleum Sector 
Competitiveness Framework (SCF) in partnership with the stakeholders. 
To successfully market the SCF and ensure that the document is updated 
on a regular basis. To assess the current oil sands supplier industry and 
identify those elements that will further the international competitiveness 
of Canadian oil sands suppliers - for the purpose of the Oil Sands 
Initiative. 

Jack Belletrutti  (613) 941-6219 
Team Coordinator & Senior Commerce Officer Fax 941-2463 
Room 1061B belletrutti.jack@ic.gc.ca  

Connie Carruthers (902) 426-9905 
Commerce Officer Fax (902) 426-2624 
Halifax carruthers.connie@ic.gc.ca  

Claude Drzymala (613) 954-3192 
Senior Commerce Officer Fax 941-2463 
Room 1003B drzymala.claude@ic.gc.ca  

Doreen Guenter (613) 954-3764 
Commerce Officer Fax 941-2463 
Room 1009B guenter.doreen@ic.gc.ca  
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Louise Laviolette  (613) 954-3758 
Resource Coordinator Fax 941-2463 
Room 1059B laviolette.louise@ic.gc.ca  

Debora Toll  (613) 941-5256 
Commerce Officer Fax 941-2463 
Room 1019B toll.debora@ic.gc.ca  

Don Vernon (403) 495-3330 
Commerce Officer Fax (403) 495-4507 
Edmonton vernon.don@ic.gc.ca  

MANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Technology Road Map Virtual Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
Coordination of departmental road map exercise. 

Eugénie Prevost (613) 954-5446 
Team Coordinator & Commerce Officer Fax 941-2463 
Room 1038A prevost.eugenie@ic.gc.ca  

Peter Akers (613) 954-3398 
Commerce Officer Fax 941-2463 
Room 1006B akers. peter@ic.gc.ca  

Rainer Andersen (613) 991-1257 
Director Fax 996-7887 
Room 830E andersen.rainer@ic.gc.ca  

Dan Batista (613) 954-3736 
Commerce Officer Fax 954-4246 
Room 603A batista.dan@ic.gc.ca  

Rick Chiasson (613) 954-3224 
Commerce Officer Fax 952-8088 
Room 1052C chiasson.rick@ic.gc.ca  
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• William Cowley (613) 954-3290 
Commerce Officer Fax 941-2463 
Room 1063B cowley.william@ic.gc.ca  

John Hector (613) 954-3040 
Commerce Officer Fax 941-8048 
Room 930C hector.john@ic.gc.ca  

Subhash Juneja (613) 954-3127 
Commerce Officer Fax 952-8384 
Room 943B juneja.subhash@ic.gc.ca  

Can Le (613) 998-9916 
Commerce Officer Fax 991-0363 
Room 832E le.can@ic.gc.ca  

Ian MacArthur (613) 954-3454 
Commerce Officer Fax 952-8419 
Journal Tower North macarthur.ian@ic.gc.ca  

Michael Moore (613) 954-4445 
Commerce Officer Fax 941-5533 
Room 732B moore.michael@ic.gc.ca  

David Paterson (613) 954-3294 
Commerce Officer Fax 957-4076 
Journal  Tower North paterson.davidetic.gc.ca  

Jack Smith (613) 993-7496 
Commerce Officer Fax 954-5386 
Bldg. M-58, E301 (NRC) smith.jacleic.gc.ca  

Peter Trau (613) 954-3333 
Commerce Officer Fax 998-6703 
Room 605B trau.peter@ic.gc.ca  

Gerry Wright (613) 952-6416 
Senior Commerce Officer Fax 941-2463 
Room 1010A wright.gerreic.gc.ca  

Tom Wudwud (613) 952-8415 
Commerce Officer Fax 952-8419 
Journal Tower North wudwud.tom@ic.gc.ca  
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MANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Technology Working Group 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

. K1A OH5 
PURPOSE: 
Road maps, benchmarking/diagnostics, Fraunhofer, Technology 
Partnerships Canada (TPC), Science and Technology Review 
(S & T Review) Branch Response, Machinerjr and Equipment 
Manufacturers Association of Canada (MEMAC), Teaching Factory, 
Japan Manufacturing Engineer Exchange (JMEE), MPT Branch 
Technology Support. 

Eugénie Prevost  (613) 954-5446 
Team Coordinator & Commerce Officer Fax 941-2463 
Room 1038A prevost.eugenie@ic.gc.ca  

William Cowley (613) 954-3290 
Commerce Officer Fax 941-2463 
Room 1063B cowley.william@ic.gc.ca  

Art Eager (613) 954-3193 
Commerce Officer Fax 941-2463 
Room 1032B eagerart@ic.gc.ca ' 

Jack Fisher  (613) 954-7812 
Commerce Officer Fax 941-2463 
Room 1008B fisherjack@ic.gc.ca  

Doreen Guenter  (613) 954-3764 
Commerce Officer Fax 941-2463 
Room 1009B guentercloreen@ic.gc.ca  

Werner Knittel  (604) 666-1410 
Commerce Officer Fax (604) 666-8330 
Vancouver . knittel.werner@ic.gc.ca  

Maurice Koroniak  (613) 954-2933 
Commerce Officer Fax 941-2463 
Room 1038B koroniak.maurice@ic.gc.ca  

Andrew Sotak  (416) 973-5170 
Commerce Officer Fax (416) 973-5131 
Toronto sotak.andy@ic.gc.ca  
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 (613) 954-3243 
Fax 941-2463 

symonds.lynn@ic.gc.ca  

Gerry Wright  
Senior Commerce Officer 
Room 1010A 

IVIANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Technology Team — Fraunhofer 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
Development of Institute, 

Margaret McCuaig-Johnston  (613) 954-3279 
Team Coordinator, Director General & Manager Fax 941-2463 
Room 1066B mccuaigjohnston.margaret@ic.gc.ca  

William Cowley (613) 954-3290 
Senior Commerce Officer Fax 941-2463 
Room 1063B cowley.william@ic.gc.ca  

Lynn Symonds  
Resource Coordinator 
Room 1037B 

 (613) 952-6416 
Fax 941-2463 

wright.gerry@ic.gc.ca  
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MANUFACTURING AND PROCESSING TECHNOLOGIES BRANCH 

Working Environment Team 
10th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To improve branch processes, team culture and other matters 
pertaining to the working environment. 

Debora Toll  (613) 941-5256 
Team Coordinator & Commerce Officer Fax 941-2463 
Room 1019B toll.debora@lc.gc.ca  

Connie Carruthers  (902) 426-9905 
Commerce Officer Fax (902) 426-2624 
Halifax carruthers.connie@ic.gc.ca  

Sharon Cohen (613) 954-3203 
Resource Coordinator Fax 941-2463 
Room 1039B cohen.sharon@ic.gc.ca  

Art Eager (613) 954-3193 
Commerce Officer Fax 941-2463 
Room 1032B eagerart@ic.gc.ca  

Fay Frankland  (613) 952-1174 
Administrative Officer Fax 941-2463 
Room 1005B frankland.fay@ic.gc.ca  

John Gundy (613) 954-3249 
Commerce Officer Fax 941-2463 
Room 1064B gundy.john@ic.gc.ca  

Werner Knittel  (604) 666-1410 
Commerce Officer Fax (604) 666-8330 
Vancouver knittel.werner@ic.gc.ca  

Maurice Koroniak  (613) 954-2933 
Commerce Officer Fax 941-2463 
Room 1038B koroniak.maurice@ic.gc.ca  
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Eugénie Prevost  (613) 954-5446 
Commerce Officer Fax 941-2463 
Room 1038A prevost.eugenie@ic.gc.ca  

Manon Richard  (613) 954-3278 
Administrative Assistant Fax 941-2463 
Room 1065B richard.manon@ic.gc.ca  

Lynn Symonds (613) 954-3243 
Resource Coordinator Fax 941-2463 
Room 1037B symonds.lynn@ic.gc.ca  

Don Vernon (403) 495 -3330 
Commerce Officer Fax (403) 495-4507 
Edmonton vernon.don@ic.gc.ca  
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METALS AND MINERALS PROCESSING BRANCH 

Management Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

Charles Éthier  (613) 954-3176 
Director & Manager Fax 954-3079 
Room 961B ethier.chuck@ic.gc.ca  

Linda Comeau (613) 954-3717 
Administrative Officer Fax 952-4209 
Room 960C corneau.linda@ic.gc.ca  

Claire Fleury  (613) 954-3714, 
Administrative Assistant Fax 952-4209 
Room 9490 fleury.claire@ic.gc.ca  

Louise Houle  
Secretary 
Room 947B 

METALS AND MINERALS PROCESSING BRANCH 

Environment Team 
9th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 
PURPOSE: 
To develop strategies to address adverse trade and market 
distortion caused by environmental regulations. 

(613) 954-3135 
Fax 954-3079 

houle.louise@ic.gc.ca  

Michael Clapham  
Industry Specialist and Team Coordinator 
Room 955B 

Émile Beauchamp 
Sector Analyst 
Montréal 

 (613) 954-3123 
Fax 954-3079 

clapham.mike@ic.gc.ca  

 (514) 283-8820 
Fax (514) 283-8916 

beauchamp.emile@ic.gc.ca  
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Ray Horton (416) 954-1430 
Sector Analyst Fax (416) 973-5131 
Toronto horton.raymond@ic.gc.ca  

n 

METALS AND MINERALS PROCESSING BRANCH 

Information Products Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To develop and distribute a variety of information products, including 
Metals and Minerals Insight, Electronic Conference, Canadian 
Company Capabilities and the Sector Competitiveness Frameworks. 

Sharon Harrison  (613) 941 -3569 
Sector Analyst & Team Coordinator Fax 954-3079 
Room 915B harrison.sharon@ic.gc.ca  

Émue Beauchamp (514) 283 -8820 
Sector Analyst Fax (514) 283-8916 
Montréal beauchamp.emile@ic.gc.ca  

Ray Horton  (416) 954 -1430 
Sector Analyst Fax (416) 973-5131 
Toronto horton.raymond@ic.gc.ca  

Peter Mikelsons  (613) 954-3381 
Industry Counsellor Fax 954-3079 
Room 912B mikelsons.peter@ic.gc.ca  

Pierre Ricard -Desjardins  (613) 954 -1854 
Senior Sector Specialist (Non-ferrous metals) Fax 954-3079 
Room 928B ricarddesjardins.pierre@ic.gc.ca  

John Szabo (613) 957 -1242 
Economist Fax 954-3079 
Room 908B szabo.john@ic.gc.ca  
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METALS AND IVIINERALS PROCESSING BRANCH 

• Sectoral Analysis & Statistics Team 
• 9th Floor, East Tower 
• 235 Queen Street 
• Ottawa, Ontario 
• K1A OH5 

PURPOSE: 
• To broaden and enhance the knowledge, analytical capabilities and 
• information base of MMPB and to develop, deliver and maintain products 
• that reflect these attributes. 

• John Szabo  (613) 957-1242 
• Economist & Team Coordinator Fax 954-3079 

Room 908B szabo.john@ic.gc.ca  

• David Fife  (613) 954-1488 
• Senior Sector Specialist (Steel) Fax 954-3079 
• Room 904B fife.david@ic.gc.ca  

Sharon Harrison  (613) 941-3569 
• Sectoral Analyst Fax 954-3079 
• Room 915B harrison.sharon@ic.gc.ca  
a 
at Pat Hurens  (613) 998-5262 
• Senior Analyst (Non-ferrous metals) Fax 954-3079 

Room 956B hurens.pat@ic.gc.ca  

• Pierre Ricard-Desjardins  (613) 954-1854 
• Senior Sector Specialist (Non-ferrous metals) Fax 954-3079 
eb  Room 928B ricarddesjardins.plerre@ic.gc.ca  

a 

•  
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IVIETALS AND IVIINERALS PROCESSING BRANCH a • 
Trade Team 
9th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To develop, deliver and maintain a sectoral trade strategy as well as 

WIr trade-related sectoral outputs for the metals and minerals processing 
industry. 

a 
Pierre Ricard-Desjardins  (613) 954-1854 • 
Senior Sector Specialist (Non-ferrous metals) & Fax 954-3079 • 
Team Coordinator ricarddesjardins.pierre@ic.gc.ca  • 
Room 928B 

Émue Beauchamp (514) 283-8820 II 
Sector Analyst Fax (514) 283-8916 a 
Montréal beauchamp.emile@ic.gc.ca  •  
Charles Éthier  (613) 954-3176 
Director & Manager Fax 954-3079 
Room 961B ethier.chuck@ic.gc.ca  • 

David Fife  (613) 954-1488 •  
Senior Sector Specialist (Steel) Fax 954-3079 
Room 904B fife.david@ic.gc.ca  

Ray Horton  (416) 954-1430 • 
Sector Analyst Fax (416) 973-5131 
Toronto horton.raymond@ic.gc.ca  • 

• Peter Mikelsons  (613) 954-3381 
Industry Counsellor Fax 954-3079 I  
Room 912B mikelsons.peter@ic.gc.ca  • 

John Szabo  (613) 957-1242 fib 
Economist Fax 954-3079 
Room 908B szabo.john@ic.gc.ca  111. er- 

a 
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• SERVICES INDUSTRIES AND CAPITAL PROJECTS BRANCH 

Management Team 
7th Floor, East Tower 

• 235 Queen Street 
• Ottawa, Ontario 
• K1A OH5 • 

Dennis DeMelto (613) 954-2990 

•
Director General & Manager Fax 952-9054 

w Room 790C demelto.dennis@ic.gc.ca  

• Tela Gayowsky (613) 954-2948 
le  Director & Associate Manager Fax 952-9054 
le  Room 788C gayowsky.tela@ic.gc.ca  

• Marie Isabel Arruda  (613) 941-4625 
• Secretary Fax 952-9054 
• Room 738C arruda.marieisabel@ic.gc.ca  

•
Louise Charron  (613) 954-2954 
Secretary Fax 952-9054 

• Room 789C charron.louise@ic.gc.ca  

• Tanis Geisler  (613) 954-1839 
• Administration Services Fax 952-9054 

Room 730C geisler.tanis@ic.gc.ca  

• Nicole Mineault (613) 954-2991 
• Secretary Fax 952-9054 
• Room 791C mineault.nicole@ic.gc.ca  

a 

a 
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SERVICES INDUSTRIES AND CAPITAL PROJECTS BRANCH 

Business and Professional 
Services Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To increase the competitiveness of Canadian business and professional 
services industries through the client-focused delivery of innovative 
products, services and policies, including a number of Sector 
Competitiveness Frameworks, support for the Business and 
Professional Services National Sector Team, the marketing of the ISO 
9000 workbook, the production of an investment deck and other 
projects. • 

George Emery (613) 941-9179 
Team Leader Fax 952-9054 
Room 744C emery.george@ic.gc.ca  

Elizabeth Beck  (613) 952-0167 
Officer Fax 952-9054 
Room 7520 beck.elizabeth@lc.gc.ca  

Bob Bell  (306) 975-5923 
Officer Fax (306) 975-5334 
Saskatoon bell.bob@ic.gc.ca  

Danièle Chatelois  (613) 954-3210 
Officer Fax 952-9054 
Room 728C chatelois.daniele@ic.gc.ca  

Ken Curnming  (613) 952-7399 
Officer Fax 952-9054 
Room 770C cumming.ken@ic.gc.ca  

Morris Krymalowski  (514) 283-7828 
Officer Fax (514) 283-8916 
Montréal krymalowski.morris@ic.gc.ca  
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•  Mary Jø Lynch (613) 954-5278 
• Officer Fax 952-9054 
- Room 774C lynch.maryjo@ic.gc.ca  

• Nicole Mineault  (613) 954-2991 
• Secretary Fax 952-9054 
• Room 791C mineaultnicole@ic.gc.ca  

- David Mullen  (613) 954-2946 
Officer Fax 952-9054 

• Room 724C mullen.david@ic.gc.ca  

• David Rapoport  (613) 954-5299 
• Officer Fax 952-9054 
- Room 706C rapoport.david@ic.gc.ca  imp 
• Mike Sheen (506) 851-6444 
• Officer Fax (506) 851-6429 
• Moncton sheen.mike@ic.gc.ca  

Kraig Short (604) 666-3026 
Officer Fax (604) 666-8330 

• Vancouver short.kraig@ic.gc.ca  

• Kirsten Tisdale  (604) 666-1441 
le  Officer Fax (604) 666-8330 

Vancouver tisdale.kirsten@ic.gc.ca  

•  
e .  
•  

a 

a 
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SERVICES INDUSTRIES AND CAPITAL PROJECTS BRANCH 
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Capital Projects Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To increase the international competitiveness and exports of capital 
project-related service firms (construction, consulting engineers, 
architects, etc.) through activities such as supporting the work of the 
Construction and Engineering National Sector Team, implementing a 
trade mission strategy, completing an investment deck promoting these 
industries and facilitating successful international bids by Canadian 
firms. 

Karl Knechtel  (613) 952-0205 
Team Leader Fax 952-9054 
Room 776C knechtel.karl@ic.gc.ca  

Marie Isabel Arruda (613) 941 -4625 
Secretary Fax 952-9054 
Room 7380 arruda.marieisabel@ic.gc.ca  

Joseph Cogné (514) 496 -7353 
Officer Fax (514) 283-8794 
Montréal cogne.joseph@ic.gc.ca  

Allan Doherty  (613) 952 -0216 
Officer Fax 952-9054 
Room 726B doherty.allan@ic.gc.ca  

Irving Friedman  (514) 283 -8795 
Officer Fax (514) 283-8916 
Montréal friedman.irving@ic.gc.ca  

Jean Charles Jo ly  (613) 954 -4241 
Officer Fax 952-9054 
Room 7220 joly.jeancharles@ic.gc.ca  

Hubert Larose  (613) 954 -2956 
Officer Fax 952-9054 
Room 778B larose.hubert@ic.gc.ca  



a 

a 

a 

a 

a 
• Industry Sector Development Access Guide • April 1996 139 

Philip Morrison  (613) 941-4213 
Officer Fax 952-9054 
Room 7720 morrison.philip@ic.gc.ca  

Brian Wallace  (613) 954-2947 
Officer 952-9054 
Room 786C wallace.brian@ic.gc.ca  

Ron Woodward (416) 973-3935 
Officer Fax (416) 973-5131 
Toronto woodward.ron@ic.gc.ca  

Distribution and Marketing 
Services Team 

SERVICES INDUSTRIES AND CAPITAL PROJECTS BRANCH 

7th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

PURPOSE: 
With the industries as partners, assist the industrial development 
activities of the distribution and marketing services industries by, for 
example, implementation of the supply chain strategy; enhancement of 
the successful export promotion tool "Take A World View"; completion 
of an investment deck for the relevant industries and work on the 
modular Steps to Competitiveness project. 

Les Arany (613) 954-2960 
Team Leader Fax 952-9054 
Room 746C arany.les@ic.gc.ca  

Louise Charron  (613) 954-2954 
Secretary Fax 952-9054 
Room 789C charron.louise@ic.gc.ca  

Origène Corriveau  (514) 283-8881 
Officer Fax (514) 283-8916 
Montréal corriveau.origene@ic.gc.ca  



Eric Gélinas  (613) 941-1240 . 
Officer Fax 952-9054 iv 

Room 712C gelinas.eric@ic.gc.ca  

Alan Jones (613) 954 -29695 
Officer Fax 952-9054 le  
Room 758C jones.alan@ic.gc.ca  

John Lambie  (613) 954-2959 ID 
Officer Fax 952-9054 
Room 710C lambie.john@ic.gc.ca  

Larry Murphy (613) 954-2979 
11. Officer Fax 952-9054 

Room 782C murphy.larry@ic.gc.ca • 
Guy Pineault  (613) 954 -2962 
Officer Fax 952-9054 
Room 778C pineault.guy@ic.gc.ca  a 
Wendy Ou  (613) 954-2477 •  
Officer Fax 952-9054 
Room 714C qu.wendy@lc.gc.ca  

Diane Valic  (416) 973 -5082 
Officer Fax (416) 973-8714 
Toronto valic.diane@ic.gc.ca 111,  

S  

S  

S  
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• SERVICES INDUSTRIES AND CAPITAL PROJECTS BRANCH 

• Interdepartmental Capital Project a Action Team — Cross-Sectoral 
• Industry Canada Support Group 
• 7th Floor, East Tower 
• 235 Queen Street 
• Ottawa, Ontario 

• K1A OH5 

PURPOSE: 
• To coordinate Industry Canada participation in and support of the an Capital Project Action Team (CPAT) initiative aimed at augmenting 
II industry's cooperation in CPAT and increasing Canadian success in 
',bidding on projects financed by international financial institutions (Hs) 

n selected priority sectors and countries. 

Karl Knechtel  (613) 952-0205 
wTeam Coordinator Fax 952-9054 
• Room 700B knechtel.karl@ic.gc.ca  

am, Syamal Batabyal  (613) 954-3251 .  
Member Fax 941-2463 

• Room 1040B batabyal.syamal@ic.gc.ca  

Barbara Brackett  (613) 954-3328 
"'Member Fax 952-4209 
• Room 965C brackett.barbara@ic.gc.ca  

Claude Drzymala  (613) 954-3192 
• Member Fax 941-2463 
• Room 1003B drzymala.claude@ic.gc.ca  

Claude Gagne (613) 990-4096 
• Member Fax 990-4215 
• Journal Tower North, Room 1794D gagne.claude@ic.gc.ca  

mi  Patrick Julien  (613) 990-4211 
Member Fax 990-4215 

• Journal Tower North, Room 19930 julien.patrick@ic.gc.ca  

•
Larry Kiez  (613) 954-3428 

I. Member Fax 941-2463 
• Room 1021B kiez.larry@ic.gc.ca  
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Renée Levcovitch  (613) 941-2381 
• Member Fax 954-2682 

Room 5340 levcovitch.renee@ic.gc.ca  

Peter McGuire  (613) 954 -3443 
Member Fax 941-5533 
Room 736B mcguire.peter@ic.gc.ca  111 
Ofelia Sfetcu  (613) 941 -4517 
Member Fax 952-9564 le 
Room 782A sfetcu.ofelia@ic.gc.ca  • 
Marthe Short  (613) 954-3728 
Member Fax 941-8464 
Room 738B short.marthe@ic.gc.ca  • 
Paul Vaillancourt  (613) 941 -0886 
Member Fax 952-9564 le 
Room 784A vaillancourt.paul@ic.gc.ca  

SERVICES INDUSTRIES AND CAPITAL PROJECTS BRANCH 

Sector Policy and Analysis Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

PURPOSE: 
To increase the competitiveness of Canadian service and capital e  
projects industries through activities such as the development of better 
data, work on technology utilization and the innovation process in 
service and capital projects industries, and sectoral policies based on • 
economic analysis, research and improved data sources. 

John Larnbie  (613) 954 -2959 
Team Leader Fax 952-9054 
Room 7100 lambie.john@ic.gc.ca •  

Les Arany (613)  954-2960 *  
Officer Fax 952-9054 
Room 7460 arany.les@ic.gc.ca  
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• 
im  Elizabeth Beck (613) 952-0167 
IMF  Officer Fax 952-9054 
• Room 752C beck.elizabeth@ic.gc.ca  •  
• Danièle Chatelois  (613) 954-3210 
ie  Officer Fax 952-9054 

Room 728C chatelois.daniele@ic.gc.ca  • 
• George Emery (613) 941-9179 
• Officer Fax 952-9054 
• Room 744C emery.george@ic.gc.ca  • 
am  Eric Gélinas  (613) 941-1240 

Officer Fax 952-9054 
• Room 712C gelinas.eric@ic.gc.ca  • 
• Alan Jones (613) 954-2969 

Officer Fax 952-9054 • Room 758C jones.alan@ic.gc.ca  • 
• Morris Krymalowski  (514) 283-7828 
• Officer Fax (514) 283-8916 
• Montréal krymalowski.morris@ic.gc.ca  

Wendy Qu (613) 954-2477 
• Officer Fax 952-9054 
• Room 714C qu.wendy@ic.gc.ca  

• Brian Wallace  (613) 954-2947 
Officer Fax 952-9054 

• Room 786C wallace.brian@ic.gc.ca  

• • 
• • • •  •  
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TRANSPORTATION INDUSTRIES BRANCH 

Information Products Team 
7th Floor, East Tovver 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

TRANSPORTATION INDUSTRIES BRANCH 

Management Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario a 
K1A OH5 

Guy Leclaire  (613) 954-2949 
Director & Manager Fax 941-5533 • 
Room 799B leclaire.guy@ic.gc.ca  e 

(613) 954-4054 
Fax 941-5533* 

cloutier.chantal@ic.gc.ca  

into STRATEGIS, the branch homepage 

Bernd Zechel  (613) 954-2412 
Team Coordinator Fax 941-5533 

me Room 748B zechel.bernd@ic.gc.ca  

Joanne Ritchie  (613) 954-3441 ig 
Team Member Fax 941-5533 
Room 790B ritchie.joanne@ic.gc.ca  

Emile Rochon (613) 941-1110 • 
Team Member Fax 941-5533 
Room 742B rochon.emile@ic.gc.ca  

Kathie Wells (613) 954-4054 
Team Member Fax 941-5533 
Room 750B wells.kathie@ic.gc.ca  

Chantal Cloutier  
Secretary 
Room 746B 

PURPOSE: 
To coordinate branch input 
and industry databases. 
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 (613) 957-9798 
Fax 941-5533 

maniakallin.sandra@ic.gc.ca  

(613) 954-3441 
Fax 941-5533 

ritchie.joanne@ic.gc.ca  

TRANSPORTATION INDUSTRIES BRANCH 

• sector branches to study and improve the understanding of the role 
• and importance of transportation in other industry sectors. 

• Michael Moore (613) 954-4445 
• Team Coordinator Fax 941-5533 
• Room 732B moore.michael@ic.gc.ca  

Sandra Maniak Allin 
• Team Member 
• Room 796B 

• Joanne Ritchie  
Team Member 
Room 790B 

• Marthe Short 
• Team Member 
• Room 738B • • •  • •  

a 

a 
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• Inter-Industry Analysis Team 
7th Floor, East Tower 

• 235 Queen Street 
• Ottawa, Ontario 
• K1A OH5 

PURPOSE: 
To undertake a research project in partnership with other industry 

 (613) 954-3728 
Fax 941-5533 

short.marthe@ic.gc.ca  

145 •  



TRANSPORTATION INDUSTRIES BRANCH 

Marine Industries Sector Team 
7th Floor, East Tower • 
235 Queen Street • 
Ottawa, Ontario 
K1A OH5 • 

PURPOSE: • 
Core sector team covering the shipbuilding and ship repair industries «) 
and marine transportation service industries. Monitors developments, 
trends and issues, and develops products and services to assist 
companies to promote innovation and international competitiveness. as  

• Emile Rochon (613) 941-1110 
Team Coordinator Fax 9415533 S 
Room 742B rochon.emile@ic.gc.ca  

Denis Lachance (514) 496-5368 
Team Member Fax (514) 496-7356 
Montréal lachance.denis@ic.gc.ca  

Sandra Maniak Allin  (613) 957-9798 
Team Member Fax 941-5533 
Room 796B maniakallin.sandra@ic.gc.ca  

Michael Moore (613) 954-4445 
Team Member Fax 941-5533 
Room 732B moore.michael@ic.gC.ca •  

S  
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TRANSPORTATION INDUSTRIES BRANCH 

Rail Industries Sector Team 
• 7th Floor, East Tower 
• 235 Queen Street 
• Ottawa, Ontario 

• K1A OH5 
PURPOSE: 
Core sector team covering the industrial manufacturing and rail 
transportation service sectors, including rail car, locomotive and 

• subway manufacturing and rail service industries. Monitors 
• developments, trends and issues, and develops products and services 
e  to assist companies to promote innovation and international 
• competitiveness. 

Kathie Wells  (613) 954-4054 
"1. Team Coordinator Fax 941-5533 
• Room 750B wells.kathie@ic.gc.ca  • 
• Alan Ballak  (416) 954-5938 

Team Member Fax (416) 973-8714 
Toronto ballak.alan@ic.gc.ca  

• Peter McGuire  (613) 954-3443 
• Team Member Fax 941-5533 
• Room 736B mcguire.peter@ic.gc.ca  
• Michael Moore (613) 954-4445 
• Team Member Fax 941-5533 
• Room 732B moore.michael@ic.gc.ca  

in Marthe Short  (613) 954-3728 
• Team Member Fax 941-5533 

Room 738B short.marthe@ic.gc.ca  
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TRANSPORTATION INDUSTRIES BRANCH 

Sector Analysis Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario • 
K1A OH5 

PURPOSE: 
To coordinate Sector Competitiveness Frameworks and the 
development of industry sector profiles. • 

• 
Bernd Zechel  (613) 954-2412 • 
Team Coordinator Fax 941-5533 • 
Room 748B zechel.bernd@ic.gc.ca  •  
Joanne Ritchie  (613) 954-3441 
Team Member Fax 941-5533 • 
Room 790B ritchie.joanne@ic.gc.ca  

Emile Rochon (613) 941-1110 — up 
Team Member Fax 941-5533 
Room 742B rochon.emile@ic.gc.ca  

O  
Kathie Wells  (613) 954-4054 
Team Member Fax 941-5533 • 
Room 750B wells.kathie@ic.gc.ca  • 

O 
O  

O 

O 
O 
O 
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TRANSPORTATION INDUSTRIES BRANCH 

Technology Road Map Team 
7th Floor, East Tower 

235 Queen Street 
Ottawa, Ontario 

K1A OH5 

PURPOSE: 
To provide a market-focused planning tool that companies in the sector 
will use in making their technology investment decisions. 

Michael Moore (613) 954-4445 
Team Coordinator Fax 941-5533 
Room 732B moore.michael@ic.gc.ca  

Denis Lachance  (514) 496-5368 
Team Member Fax (514) 496-7356 
Montréal lachance.denis@ic.gc.ca  

Marthe Short  (613) 954-3728 
Team Member Fax 941-5533 
Room 738B short.marthe@ic.gc.ca  

Charles Walsh (613) 954-3729 
Team Member Fax 941-5533 
Room 744B walsh.charlie@ic.gc.ca  
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11/ 
TRANSPORTATION INDUSTRIES BRANCH 

Trade and National Sector Team 
7th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 • 
PURPOSE: 
To develop the Canadian International Trade Business Strategy and 
coordinate the National Sector Team as well as international trade 
promotion activities. 

Kathie Wells (613) 954 -4054 
Team Coordinator Fax 941-5533 • 
Room 750B wells. kathie@ic.gc.ca  •  
Alan Ballak  (416) 954 -5938 
Team Member Fax (416) 973-8714 
Toronto ballak.alan@ic.gc.ca  

Sandra Maniak Allin  (613) 957 -9798 • 
Team Member Fax 941-5533 gie 
Room 796B maniakallin.sandra@ic.gc.ca  

Peter McGuire  (613) 954 -3443 • 
Team Member Fax 941-5533 • 
Room 736B mcguire.peter@ic.gc.ca  •  
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TRANSPORTATION INDUSTRIES BRANCH 

Trucking and Bus Industries Sector 
Team 

7th Floor, East Tower 
235 Queen Street 

Ottawa, Ontario 
K1A OH5 

• PURPOSE: 
• Core sector team covering the heavy truck and component 
• manufacturing industry, the bus manufacturing industry and the 
• trucking services industries. Monitors developments, trends and issues, 
le  and develops products and services to assist companies io promote 

innovation and international competitiveness. 

Joanne Ritchie  (613) 954-3441 
Team Coordinator Fax 941-5533 

• Room 790B ritchie.joanne@ic.gc.ca  • 
• Alan Ballak  (416) 954-5938 
ae  Team Member Fax (416) 973-8714 

Toronto ballak.alan@ic.gc.ca  

•
• 

Marthe Short  (613) 954-3728 
• Team Member Fax 941-5533 
• Room 738B short. marthe@ic.gc.ca  
• Charles Walsh  (613) 954-3729 
• Team Member Fax 941-5533 
• Room 744B walsh.charlie@ic.gc.ca  

•
• 

Bernd Zechel  (613) 954-2412 
Team Member Fax 941-5533 
Room 748B zechel.bernd@ic.gc.ca  
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1Nomen's Bureau 
10th Floor, East Tower 
235 Queen Street 
Ottawa, Ontario 
K1A OH5 

a 

•  
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PURPOSE: 
Reinforces change through a variety of awareness programs and 
training sessions that benefit all employees. The Women's Bureau acts 
as secretary for ACWI (Action Committee on Women's Issues). 

 (613) 954-3130 
Fax 954-4301 

laurin.monique@ic.gc.ca  

Elva Winters  (613) 954-5260 
Manager, Family Support Program Fax 954-4301 
Room 764C winters.elva@ic.gc.ca  

 (613) 941-2191 
Fax 954-4301 

fredericks.shelley@ic.gc.ca  

Suzanne Gagnon (613) 952-2004 
Project Officer Fax 954-4301 
Room 704C gagnon.suzanne@ic.gc.ca  

Monique Laurin 
Director 
Room 700B 

Shelley Fredericks 
Secretary 
Room 706B 
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Adams, Jim (613) 954-2909 13 a 
Afonso, Rosa (613) 954-3440 48 . 
Akers, Peter (613) 954-3398 119,125  a Andersen, Rainer (613) 991-1257 125 
Anderson, Brian (604) 666-1414 11 5 
Angers, Marc (613) 954-3436 47, 49, 53, 55, 56 eb  
Aomari, Aïssa (514) 283-7814 120, 122 a Arany, Les (613) 954-2960 139, 142 
Arbour, Melanie (613) 957-8952 25 a 
Arruda, Marie Isabel (613) 941-4625 8,  135,138 • 
Assaf, Diane (613) 954-3722 48 a Astwood, Don (613) 952-8080 71 
Atkinson, Bob (613) 954-3269 31, 36, 41 a 
Averill, Margaret (613) 941-3584 13 ei 
B a 
Ballak, Alan (416) 954-5938 147,  150,151 a 
Banigan, John (613) 954-3798 2 . 
Barber, Linda (613) 954-2776 81 
Batabyal, Syamal (613) 954-3251 120, 141 • 
Batista, Dan (613) 954-3736 46, 73, 125 a 
Beard Freedman, Maureen (613) 954-3708 50, 52 
Beauchamp, Émile (514) 283-8820 131, 132, 134 a Beaulieu, Alain (613) 954-2777 93, 94 
Beck, Elizabeth (613) 952-0167 136, 143 Ille 
Belcher, Jan (613) 941-2370 112, 113, 115 mn iv 
Bell, Bob (306) 975-5923 136 
Belletrutti, Jack (613) 941-6219 124 "IF 
Belzile, Paul (613) 954-3114 17, 18, 20, 21 a 
Bennett, Fred (613) 954-5594 76 fib 
Bernard, Jean-Guy (506) 851-6578 105, 109 

l•-  Beveridge, John (604) 666-1416 83, 85, 87, 89 
Bidzios, Helen (416) 973-5002 11 • 
Bierman, Vivian (613) 954-3285 80 . 
Birch, Ken (613) 954-3181 26, 29, 32, 45 a Boily, Lucy (613) 957-9417 26, 29, 32 
Boreskie, Mary (613) 954-2846 93, 95, 99 •  
Borrello, Franca (613) 944-2013 104 a  
Boudrias, Denise (514) 283-1885 12 a Bourgase, Fred (416) 973-5169 47, 51, 52, 53 
Bouwman, Rollande (613) 954-5603 72 5 
Brackett, Barbara (613) 954-3328 113, 114, 115, 116, 118, 141 . 
Bradet, Lucien (613) 954-3080 5, 82 
Brault, Simon (613) 954-1848 76 • 
Brown, Linda (613) 954-8091 71 a 
Bryenton, Roger (604) 666-4905 23, 25, 26, 31, 37, 42, 108, 109 . 

a 
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Bunting, Alison (613) 952-0696 65 
Burk, Ewa (613) 941-4212 87 

C 
Caldwell, David (613) 954-3529 114 
Campbell, Heather (613) 954-6479 87 
Campbell, Ken (613) 952-1122 87 
Cardinal, Louise (613) 941-9216 4, 62, 70, 78 
Carruthers, Connie (902) 426-9905 123, 124, 129 
Champigny, Daniel (514) 283-7386 47, 49, 54 
Chan, Gerald (613) 954-1822 76 
Chandan, Arjan (613) 952-1036 33 
Chandra, Louise (613) 954-2989 87 
Charette, Chris (613) 954-3707 ' 3, 46, 47 
Charron, Louise (613) 954-2954 8, 135, 139 
Chatelois, Danièle (613) 954-3210 136, 143 
Chau, Peter (613) 952-5158 73 
Cheffins, Carol (613) 952-5066 4, 62 
Chevalier, Margaret (613) 954-3070 2, 15 
Chiasson, Rick (613) 954-3224 51, 52, 125 
Clapham, Michael (613) 954-3123 131 
Cloutier, Caroline (613) 957-8293 81 
Cloutier, Chantal (613) 954-4054 9, 144 
Cloutier, Denise (613) 941-8987 63 
Cochran, Jane (613) 954-3174 3, 22, 23, 24, 28, 39 
Cogné, Joseph (514) 496-7353 138 
Cohen, Sharon (613) 954-3203 120, 123, 129 
Colvin,  Mamie (613) 954-3402 73, 75 
Comeau, Linda (613) 954-3717 8, 131 

• Conrad, Walter (613) 954-3011 15, 16, 17, 19 
Cooper, Gerry (416) 973-5173 ' 11 
Corriveau, Origène (514) 283-8881 18, 20, 21, 139 
Cossette, Sylvie (613) 954-3796 2 
Couturier, Kathy ' (613) 957-2825 63 
Cowie, Bill (613) 954-2951 114, 116 
Cowley, William (613) 954-3290 122, 126, 127, 128 
Cram, William (416) 973-5001 11 
Croskery, Lorraine (613) 944-2015 104 
Crossman, Greg (613) 954-3390 54, 56 
Crozier, Ellen (613) . 954-3442 5, 82 
Cumming, Ken (613) 952-7399 136 
Cunningham, Joe (613) 954-3060 106, 107, 109 
Curran, Allan (613) 954-1843 76 
Curtis, Chris (416) 973-5034 51,54  
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D 
Daigneault, Jean-Claude (514) 283-4265 16, 17, 19, 97, 98, 100, 101 
Daltoe, Liana (416) 973-5198 112, 113, 115, 118 
Dancey, Jim (613) 954-8400 47, 49, 52, 54 
D'Aoust, Christine (613) 996-0675 104 
Darling, Burke (403) 292-4967 83, 87, 89 
Dauvergne, John (613) 952-2269 90 
Davidson, Judy (613) 944-6000 104 
Deacon, Brian (613) 941-8481 35 
Deacon, Bruce (613) 954-3801 4, 62, 70, 78 
Deavy, Jackie (613) 954-3313 27 
Dechaine, Guy (403) 292-6070 15, 17, 18, 20, 21 
De Genova, John (613) 954-1860 81 
Delaney, Darlene (613) 954-3393 52, 54, 56 
Delvecchio, Rocco (613) 954-3082 6, 103 
DeMelto, Dennis (613) 954-2990 8, 135 
Desaulniers, Pierre (613) 952-9412 67 
Deschamps, Line (613) 954-3086 5, 82 
Desgagné, Annie (604) 666-1429 25, 112, 113, 115, 118 
Dewar, Christine (613) 954-3800 3, 46, 48, 52 
Dingwell, Robin (613) 954-1852 72, 75 
Dohaney, Michael (613) 957-9629 71 
Doherty, Allan (613) 952-0216 138 
Douville, Denis (613) 952-3977 26, 27, 37, 44 
Driscoll, Margo (613) 952-0221 81 
Drzymala, Claude (613) 954-3192 121, 124, 141 
Dvarionas, Tony (613) 954-3379 34, 35 

E 
Eager, Art (613) 954-3193 121, 127, 129 
Ellis, Sara (613) 941-0751 25, 79 
Emery, George (613) 941-9179 136, 143 
Éthier, Charles (613) 954-3176 8, 131, 134 
Evans, Bill (613) 954-3747 35 

Farris, Ron (604) 666-1409 16, 17, 18, 19, 21, 58, 59 
Fields, Glenn (403) 495-2951 12 
Fife, David (613) 954-1488 133, 134 
Fisher, Jack (613) 954-7812 121, 122, 127 
Flaherty, Mike (613) 954-3045 80 
Fleming, Philip (613) 954-3014 84, 87, 90 
Fleury, Claire (613) 954-3714 8, 131 
Fortier, Carita (613) 954-3085 5, 82 
Fortin, Ivy (613) 954-5267 79 
Fournier, Lucie (613) 954-2780 94 
Frankland, Fay (613) 952-1174 7, 119, 129 

a 
a 

Ô  

a 

a 
a 
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a 
• Fredericks, Shelley (613) 941-2191 9, 152 

Friedman, Irving (514) 283-8795 138 
• Frigon, Denise (613) 944-2005 104 
• Fulton, Barbara (604) 666-1400 11 

a G 
• Gagne, Claude (613) 990-4096 141 
• Gagnon, Suzanne (613) 952-2004 9, 152 a  Gallant, Guy (613) 954-3391 27, 29, 30, 38, 39, 43 

Gallerio, Gabriella (613) 954-3345 3, 22 
• Gay, Paulette (613) 954-4273 47, 53, 54 
• Gayowsky, Tela (613) 954-2948 8, 135 
dm  Geisler, Tanis (613) 954-1839 8, 135 
". Gélinas, Eric (613) 941-1240 140, 143 
• Georges, André (613) 954-3100 94, 95, 97,  100,101  
• Gervais, Ron (613) 954-3783 ' 72 

a Giroux, Yvon (613) 954-3049 108,109 
 Gleason, Anne (613) 954-3139 6, 103 

• Godin, Pauline . (613) 954-5099 65 •ffb Goodwin, Leslie (613) 954-3302 23, 29, 38, 39,  41,45  . Gordon, Martin (613) 952-0692 69 
Green, Geoff • (613) 954-3227 121 

• Grenier, Carmen (613) 941-9709 79 
fri Guenter, Doreen (613) 954-3764 122, 124, 127 
am  Guèvremont, Denise (613) 941-6674 99, 101 
w  Gulzar, Perwaiz (613) 954-1833 73 11111 Gundy, John (613) 954-3249 120, 123, 129 
. I,I 

Ile 

 

Halez, Ba] (613) 954-2908 71 
• Halchuk, Don (613) 954-3163 23, 24 
fib Hall, Charles (613) 941-5873 68 
_ Hamelin, Marc (613) 941-2445 88 
II.  Hardie, Murray (613) 954-3037 110 
11) Harding, Les (403) 495-3323 107 ib Harper, Ron (613) 954-3083 5, 82 
_ Harrison, Sharon (613) 941-3569 132, 133 
UP  Hawkins, Bob (613) 952-7195 6, 103 
• Hayter, Wendy (902) 426-9472 10 
• Hébert, Serge (514) 283-8813 58, 59, 61 
_ Hector, John (613) 954-3040 106, 107, 108, 110, 126 
ille Henry, Sheila (416) 973-5192 95, 96, 97, 100, 101 
• Hill, Greta (613) 954-3184 35 
• Hollingdale, Phil (613) 954-4738 106 
_ Holloway, Giselle (613) 954-3683 14 
IIIP  Horton, Ray (416) 954-1430 132, 134 
III Houle, Louise (613) 954-3135 8, 131 
• House, Jim (613) 954-3795 32, 40, 44 

a  
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Hoye, David (613) 954-5258 7, 111, 112, 114, 115 
Huda, Rehan (613) 952-2131 76 • 
Hudon, Larry (613) 954-3342 80, 123 • 
Hull, Françoise (613) 954-3165 26 n 

n  Hunter, Cindy (613) 941-5420 6, 103 
Hurens, Pat (613) 998-5262 133 • 
Huston, Shirley (403) 495-6506 12 • 
Hutchins, John (613) 941-3737 35 . 

mr 

J 
Jarvis, A. (Tony) (613) 954-2703 7, 119 • 
Jaworski, John (613) 954-1035 59, 61 . 
Jean, Malcolm (613) 957-8874 88 Iv 

Jerome, Suzanne R. (613) 941-8027 63 • 
Joab, Mary-Lou (613) 954-3786 29 • 
Johnson, Deanna (613) 941-4287 88 ,.. 
Johnson, Sheila (613) 944-6002 104 w 
Joly, Jean Charles (613) 954-4241 138 •  
Jones, Alan (613) 954-2969 140, 143 . 
Jozwiak, Vera (613) 952-4166 88 4.., 
Julien, Patrick (613) 990-4211 141 w 
Juneja, Subhash (613) 954-3127 108, 126 III 

K •  
Kane, Al (416) 973-5171 120, 121, 123 ID 
Karlsson, Tim (613) 941-1133 2 e ' 
Kennedy, Brenda (416) 973-5098 11 . 
Kerr, Catherine (613) 954-3748 3, 22 
Khandelwal, Suresh (613) 954-3075 59, 61 a 
Khosla, Amardeep (613) 952-4081 84, 90, 91 5 , 
Kiez, Larry (613) 954-3428 120, 121, 141 a 
Knechtel, Karl (613) 952-0205 138, 141 
Knittel, Werner (604) 666-1410 122, 127, 129 a 
Koch, Theresa (613) 954-3341 3, 22 5 
Kolker, Rita (416) 954-6358 58, 60 . 
Koroniak, Maurice (613) 954-2933 122, 127, 129 
Kress, Gary (204) 983-2840 100, 101, 105, 106, 108 • 
Krymalowski, Morris (514) 283-7828 136, 143 5 
Kumar-Misir, Les (613) 954-2890 94, 97, 98, 99 e 
Kyles, Jennifer (613) 954-5314 83 _ .. 
L ID 
Lachance, Denis (514) 496-5368 146, 149 
Lacombe, Ginette (613) 954-3077 7, 111, 112, 113 ,. 
LaHaye, Bonnie ' (613) 954-3270 3, 22 Ur 
Lalonde, Philippe (613) 954-3211 83, 88, 89, 91 e 
Lambie, John (613) 954-2959 140, 142 te  
Landriault, Christine (613) 952-8969 85 _• .. 

 Is 
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r . 
Iv Landry, Monique (613) 954-2892 6, 92 
• Laneville, Marcel (613) 944-6001 103 
• Langa-Barona, Elvira (613) 944-2016 104 
aa Larabie, Angie (613) 954-3394 47, 53, 54, 55 
"1r  Larivière, Candace (613) 954-2882 94, 95, 99, 100 
• Laroche, Jean (613) 954-5203 63, 65, 66, 67, 68 
• Larose, Hubert (613) 954-2956 138 
am  Larson-Hagstrom, Susan (613) 954-3684 14 
lew  Laurin, Monique (613) 954-3130 9, 152 
• Lauzière, Simone (514) 283-4259 88, 89, 91 
• Laviolette, Louise (613) 954-3758 121, 125 
am  Laycock, Ken (613) 954-3779 37, 42 
"w  Le, Can (613) 998-9916 126 
• LeBlanc, Shirley (902) 426-3459 10 
• Leclaire, Guy (613) 954-2949 9, 144 
aak Leduc, Ginette (613) 952-8200 • ' 63 
"w  Leduc, Lise (613) 941-4253 6, 48, 92 
• Lee, Wai Fai (613) 952-3200 88 
• Lefebvre, Mary (613) 954-3395 2 
m  Leinan, Linda (613) 954-3068 60, 112, 113, 114, 115, 117, 118 

Lemieux, Chantal (613) 952-0261 14 
III Lenet, Dave (613) 954-3148 81 
• Leroy, Dominique (613) 954-3206 24, 26, 28, 31, 38, 43 
m  Leslie, Ian (613) 954-3134 20, 21 
"w  Letendre, Alain (613) 954-3468 68 
• Letilley, Richard (403) 495-3327 12 
• Lett, Barry (613) 941-3738 75 
• Levcovitch, Renée (613) 941-2381 142 

Levesque, Norm (613) 941-2274 5, 78 
• Levitt, Peter (416) 973-5031 106, 110 
• Lewis, Geoff (902) 426-9475 25, 26, 31,  38,42 
ama  Liepens, Elaine (705) 942-1327 10 

Liu, Susan (613) 954-3762 48, 50, 51, 54, 55 
• Lofthouse, Maureen (613) 954-3288 73 
• Lord, André (613) 954-3751 69 

Lovett, Jim (613) 941-9419 35 le Lum, Michael (613) 954-2854 27, 32, 37, 39 
• Lynch, Mary Jo (613) 954-5278 137 
• Lyon, Alfred (613) 952-5157 47, 74 

ID m 
• MacArthur, Ian (613) 954-3454 126 fi MacDonell, Glenn (613) 954-3166 25, 27, 29, 32, 38, 42, 44 
_ Madore, Joanne (613) 952-5589 63, 81 
ele Mainville, Hélène (613) 941-6036 5, 78 
• Maio, Raymond (514) 283-3970 96, 97, 101 
• Maniak Allin, Sandra (613) 957-9798 145, 146,150 
_ Marcus, Andrew (613) 954-5305 13 I. 
a  
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Margeson, John 
Marshall, Mike 
Martinson, Geneviève 
McClymont, Catherine 
McCuaig-Johnston, Margaret 
Mcdonnell, Michelle 
McElrea, Rick 
McGee, Gary 
McGonigal, Hal 
McGregor, Dr. Elisabeth 
McGuire, Peter 
McKeigan, Carol 
McKenzie, Bob 
McManus, Rosemary 
McNaughton, Ian 
Meek, Eric 
Mercer, Doug 
Meuffels, Saskia 
Michaliszyn, George 
Mihalus, John 
Mikelsons, Peter 
Mineault, Nicole 
Mizener, Lorna 
Montgomery, Ken 
Moore, Michael 
Morissette, Jane 
Morrison, Erech 
Morrison, Philip 
Morrison, Ronald N. 
Morse, Peter 
Mostaghaci, Hamid 
Mouls, Anne 
Mullen, David 
Murphy, Larry 
Murphy, Maryanne 
Murray, Charlotte 

Nadeau, Lucie 
Nguyen, Vu 
Noël, Robert 
Normand, Lyse 

o  
Oldridge, Cliff 
Otupiri, Lawrence 
Ouellet, Bernard 
Ouimet, Claude-Andrée 
Owen, Sherrill 

(613) 954-3016 
(613) 954-3709 
(613) 954-3304 
(613) 954-3104 
(613) 954-3279 
(613) 954-5316 
(613) 996-1816 
(613) 954-5609 
(705) 942-1327 
(613) 957-8951 
(613) 954-3443 
(613) 941-5696 
(306) 975-4391 
(613) 954-5091 
(613) 941-3576 
(613) 954-3169 
(613) 954-3103 
(613) 954-3424 
(613) 954-3071 
(613) 954-3064 
(613) 954-3381 
(613) 954-2991 
(613) 941-1132 
(613) 954-3053 
(613) 954-4445 
(613) 996-1762 
(613) 954-3445 
(613) 941-4213 
(613) 941-4185 
(613) 954-3789 
(613) 954-5012 
(514) 283-2078 
(613) 954-2946 
(613) 954-2979 
(613) 954-5458 
(902) 426-7542 

(613) 952-0270 
(613) 954-5538 
(514) 283-2418 
(613) 952-2598 

(613) 954-3326 
(613) 954-3156 
(613) 954-3760 
(613) 957-4413 
(613) 954-2938 

15, 16, 17, 19 
48, 49, 51, 53, 54, 55, 56 

73,75  
93,94 

 7, 119, 128 
13 

103 
17, 18, 20, 22 

10 
66 

142, 147, 150 
64 

58, 59, 61 
65 
66 

24, 28 
77 
36 

4,57 
 2, 15 

132,134 
 9, 135, 137 

32, 40, 45 
106, 109 

126, 145, 146, 147, 149 
104 

48, 53 
139 

91 
67 

16, 17, 18, 20, 21 
111, 112, 113, 118 

137 
140 

113, 114, 116, 117 
10 

14 
88 
12 
64 

73, 75 
23, 24, 28, 38 

94, 96, 101 
112,117 

 60, 83, 84, 85, 88, 89 
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11 
Palacek, Misa (613) 941-3582 71 
Palmer, Frank (416) 973-5176 48, 49, 52, 53 
Paquette, Claire (613) 954-3803 3, 46, 49 
Paris, Ian (613) 952-0697 77 
Parker, Huguette (613) 954-3105 95, 100, 102 
Pasternak, Josephine (613) 941-5267 81 
Paterson, David (613) 954-3294 126 
Patterson, Bob (613) 941-2366 61 
Payne, Jacqueline (613) 993-0308 69 
Perek, Mario (416) 973-5033 58, 60, 61 
Permut, Marsha (613) 954-3225 82 
Picknell, Lise (613) 954-0263 79 
Piersdorff, Michael (613) 954-3151 29, 30, 38, 45 
Pineault, Guy (613) 954-2962 140 
Podruski, Frank (613) 954-3099 6, 92, 96 
Pogue, Lisa (613) 954-3124 58 
Prevost, Eugénie (613) 954-5446 122, 125, 127, 130 
Pronovost, Stéphane (613) 954-2886 95, 99 

Il 
Qu, Wendy (613) 954-2477 140, 143 
Quevillon, Francine (613) 952-5866 4, 62, 64 

Rae, Joanne (613) 941-3942 67 
Rakhra, Amrik (613) 941-4973 50, 52, 54, 55 
Randerson, Michael (416) 973-5034 18, 19, 20, 22 
Rapoport, David (613) 954-5299 137 
Reader, Grant (613) 954-3020 68 
René de Cotret, Marthe (613) 954-3776 32, 39, 44 
Ricard-Desjardins, Pierre (613) 954-1854 132, 133, 134 
Richard, Manon (613) 954-3278 7, 119, 130 
Richard-Masson, Thérèse (613) 954-2863 77 
Richer, Carole (613) 954-3675 14 
Ritchie, Joanne (613) 954-3441 144, 145, 148, 151 
Roberts, Violet (705) 942-1327 10 
Robinson, Darlene (613) 941-0752 4, 62, 64 
Rochon,  [mile (613) 941-1110 144, 146, 148 
Rochon, Jeff (613) 954-3400 27, 30, 33, 38, 39 
Rosborough, Joanna (613) 954-3047 107, 108, 110 
Rosser, Tom (613) 957-7803 107, 110 
Russell, Bob (902) 426-3458 10 

s 
Sadiq, Patricia (613) 954-4715 4, 57 
Saillant, François (613) 941-2823 105, 107 
Sarda, Liliana (613) 944-2008 104 

Industry Sector Development Access Guide • April 1996 161 



Saville, Nita (613) 954-2883 93, 97, 98, 99, 102 
Saxena, Ramesh (613) 954-3331 77 
Schnaithman, Julie (613) 954-3012 80 
Schoemaker, Heather (613) 954-3434 85, 90 
Seguin, Gilles (613) 954-2876 64, 65, 66, 67, 68 
Seguin, Michel (613) 954-2884 94 
Serrao, Cynthia (613) 954-3055 5, 82 
Serveau, Jeff (613) 954-3039 108, 110 
Sfetcu, Ofelia (613) 941-4517 85, 142 
Shanley, Dennis (613) 954-3247 121, 122 
Shaw, Doug (613) 954-3131 106, 109 
Sheen, Mike (506) 851-6444 137 
Short, Kraig (604) 666-3026 137 
Short, Marthe (613) 954-3728 142, 145, 147, 149, 151 
Simpson, Susie (613) 954-3168 40, 45 
Sims, Walter (613) 954-0803 76 
Sirois, Diane (613) 954-3718 3, 22 
Sirois, Robert (514) 283-1885 42 
Skeggs, John (613) 954-2906 110 
Skorupinski, Slawek (613) 954-3797 3, 46 
Slattery, Jamie (613) 954-3296 25, 28, 31, 36, 38, 41, 43 
Sloan, Derrick (613) 954-3397 33, 37, 42, 45 
Smith, Jack (613) 993-7496 126 
Smith,  [orne (514) 283-7864 105, 110 
Sotak, Andrew (416) 973-5170 123, 127 
Soucy, Diane (613) 941-6426 5, 64, 70, 74 
Sowalski, Karen (613) 944-2011 104 
St-Onge, Lucie (613) 952-2636 14 
St.-Onge, Joanne (613) 941-8017 82, 124 
Steward, Sandy (604) 666-1419 105 
Stewart, Don (613) 954-3491 86, 90 
Stewart, Dugald (613) 954-3774 72 
Stoodley, Keith (709) 772-4910 60 
Stratas, Penny (613) 957-8426 58 
Stuart, Bruce (613) 941-3460 79 
Sweet, Lorne (613) 941-2189 121, 123 
Symonds, Lynn (613) 954-3243 123, 128, 130 
Szabo, John (613) 957-1242 132, 133, 134 

Talion,  Lyle (613) 952-5161 53, 54 
Tata, Bella (604) 666-1402 11 
Theoret, Kurt (613) 954-3781 34, 35 
Thompson, Anne (902) 426-9306 83, 85, 88, 89 
Thomson, David (613) 954-3259 31, 43, 45, 80 
Tisdale, Kirsten (604) 666-1441 137 
Tittley, Danièle (613) 941-8089 66 
Toll, Debora (613) 941-5256 125, 129 

an 
RI 
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a 
•

Torunski, Wilt (604) 666-1413 105,109 
my Trainoff, Susan (613) 954-3418 36 
11, Trau, Peter (613) 954-3333 29, 33, 45, 126 
• Tremblay, Jan (416) 973-5075 98 
_ Tunney, Alan (613) 954-2893 96, 102 
IV " 
a V 
dia Vachon, Huguette (613) 954-2871 63 
'I.  Vaillancourt, Paul (613) 941-0886 85, 90, 142 alle Valic, Diane (416) 973-5082 140 
• Valois, Solange (514) 283-1885 12 
d. Van Camp, Tom (613) 952-0693 69 
1." Van Zant, Bill (613) 954-3109 95, 96, 101 
1111 Vermette, Claudette (613) 954-1883 6, 92 
• Vernon, Don (403) 495-3330 124, 125, 130 
ini Vien, Sandy (613) 941-6172 7, 103 

Villemaire, André (613) 954-2925 96, 102 
• Vrany, Nada (613) 941-2249 84, 90 
. w 
III Walker, Terry (613) 941-0613 58 
• Wallace, Brian (613) 954-2947 139, 143 
• Walsh, Charles (613) 954-3729 149, 151 . Watsèn, Sherri (613) 954-3382 86 

Welbourne, Gillian (613) 941-8482 , 79 
• Wells, Kathie (613) 954-4054 144, 147, 148, 150 
• Wheatley, Charlene (613) 944-2012 104 

Wienand, Bill (613) 992-4733 36 a Williams, Claudette (613) 954-3383 27, 34, 36 
• Wilson, Deborah (613) 954-3388 5, 70, 74 
• Winters, Elva (613) 954-5260 9,152  
aii  Wooden, Christine (613) 941-1137 2 
- Woodside, Joan (613) 954-3167 73, 75 
• Woodward,  Bon (416) 973-3935 139 
• Wright, Gerry (613) 952-6416 119, 126, 128 
. Wudwud, Tom (613) 952-8415 126 
IV 
• Y . 
• Yue, Derek (416) 973-5159 85, 88, 90, 91 

a Z 
• Zechel, Bernd (613) 954-2412 144, 148, 151 

a 
a s . s • s  
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