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Il N D U S TR Y S E ¢ T O R

Aerospace and Defence Branch

6th Floor, East Tower, 235 OQueen Streef, Ottawa ON K1A OH5

Trade

The Aerospace and Defence Branch seeks to increase industry participation in international brojects and opportunities,
following the strategic directions developed for the Canadlan International Busmess Strategy. The branch’s business
strategy features the following elements: )

o establishing strong links between Canadian supply and global demand for aerospace and defence products
and services

o working in conjunction W|th the Department of Foreign Affairs and International Trade to prowde domestic
advice to exporting firms

o ensuring fair market access opportunities for Canadian firms

innovation

The branch launches and supports strategic initiatives such as the Technology Roadmap exercise. This forum allows the
private and public sectors to exchange information and, as a result, identify technologies and skills that specific industries
will need to meet the market demands of the future. Related activities include the following:
o developing private and public sector technology networks and supporting new initiatives such as electronic commerce

o providing input to the government’s innovation policy agenda '
o providing strategic technology advice to Technology Partnerships Canada
o improving the competitiveness of small and medium-sized enterprises in the sector

Investment
Using investment strategies, the branch'

e provides information and advice to increase Internatlonal awareness of Canada as a preferred place to invest
in the aerospace and defence sector

* identifies new investment and strategic partnering opportunltles of potential interest to foreign investors
» prepares tailored intelligence for potential investors
° promotes new investment into Canada through the Industrial and Regional Benefits Program

Our Producis

The branch conducts sector and company analysis work, including the following:

»  Overview and Prospects — Aircraft and Aircraft Parts: a report on the aircraft and alrcraﬁ parts sector
in the Sector Competitiveness Framework series

°  Framework for Action: a follow-up to the successful Overview and Prospects

*  QOverview and Prospects — Aerospace and Defence: a report on the aerospace and
defence electronics sector

These documents are available at hitp://strategis.ic.ge.ca/scf

For More Information

Ron Watkins

Director General and I\/Ianager

Tel.: (613) 954-3343

Fax: (613) 941-2379

E-mail: aerodef.strategis@ic.gc.ca
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|l N D U S8 T R Y S E ¢ T 0O R

Automot'ﬂve and Transportation Branch

10th Floor, Fast Tower, 235 Queen Street, Ottawa ON K1A 0HS5

The mandate of the Automotive and Transportation Branch is to foster the international growth and competitiveness of industry
by focusing on surface transportation issues and opportunities, with an emphasis on the automotive sector (including cars,
trucks and buses), the rail sector (including rail equipment and urban transit) and related services in both industries.

fn the international arena, the branch participates in trade negotiations, trade development and investment promotion. Other
key duties of the branch include administering the Auto Pact, contributing to safety and environmental policy analyses, and

developing automotive and transportation policy. The branch continues to focus its efforts on human resource issues within
the sector, and it also acts as a secretariat for the Minister’s Automotive Advisory Committee, which features broad industry
representation,

Our Products .
o 1998 Automotive Competitiveness Review: a look at the issues surrounding the Canadian
automotive industry

o, Automotive industry statistics: facts and figures on the industry; also includes mformatlon on
ordering copies of quarterly, semi-annual or annual statistical publications

o International trade: details on the automotive sector’s Canadian !nterna’uonal Busmess Strategy,
international trade agreements and the Auto Pact -

o Upcoming events: a comprehensive listing of trade show dates in the automotive, bus and trucking,
rail and urban transit; and transportation sectors, both at home and abroad

o Associations and organizations: a who’s who of the automotive and transportation industry

o Heavy-duty truck manufacturing; information on the big names in manufacturmg and assembly,
and on truck classifications -

e Bus manufacturing: details on the bus lndustry in Canada

o Railway industries: the inside track on the industry, with information on railway service providers,
railway-related associations, railway equipment manufacturing and railroad equipment

o Technology: a listing of Canadian research universities and research and development centres, and
details about government assistance programs

o Trucking: the straight goods on carriers and regulations, with mformatnon on Canadas private
trucking industry and trucking associations

More information on the branch can be found on-line (http:/strategis.ic.gc.ca/ath).

For More Information

Tom Wright

Director General and Manager
Tel.: (613) 946-5795

Fax: (613) 952-8088

E-mail; wright.tom@ic.gc.ca

Guy A. Leclaire

Director and Associate Manager
Tel.: (613) 954-2949

Fax: (613) 952-8088

E-mail: leclaire.guy@ic.ge.ca

INOUSTRY SECTOR ACCESS GUIOE 2000

~_J







Il N D U S T R Y S E ¢ T O R

Environmental Affairs Branch

7th Floor, East Tower, 235 Queen Street, Ottawa ON K1A OH5

The Environmental Affairs Branch provides leadership and support to the private sector. The branch’s goal is to accelerate job
growth and creation by helping Canadian environmental firms become more competitive domestically and internationally. The
regulatory and policy advocacy work the branch does helps ensure that environmental objectives are pursued in a way that
promotes innovation and investment in Canada.

industry Development

e developing competitiveness profiles

o conducting market analyses

o encouraging strategic alliances and fostering partnerships

o coordinating and facilitating workshops

o compiling trade market reports

° building human resources and skills :

° organizing and participating in trade shows and conferences

Sustainable Pevelopment

o developing policies and providing advocacy

o negotiating and implementing international agreements

o marketing climate change technologies

s developing climate change policy and strategy

° approving climate change technology early-action measures
* gncouraging voluntary approaches to remediation

¢ promoting the Canadian Environmental Protection Act

International Development

» negotiating and implementing bilateral co-operation agreements
* conducting technology demonstrations

* organizing and leading trade missions

e huilding consortia

» fostering international technology exchange

» gxpanding access to international markets

e providing leadership to Trade Team Canada

* producing the /nternational Project Development Roadmap

Our Products

» Canadian Environmental Solutiohs: providing solutions to environmental problems (http://strategis.ic.gc.ca/ces)
» Environmental Industry Virtual Office: the environmental industry’s premiere information source
(hitp://virtualoffice.ic.gc.ca)

» Canadian Business Environmental Performance Office: where environmental and business strategies mest
(http://virtualoffice.ic.gc.ca/liepo)
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S E ¢ T 0 R B R A N C H E S

Forest, Metal and Building Products Branch

9th Floor, Fast Tower, 235 Queen Street, Ottawa ON K1A OH5

The Forest, Metal and Building Producis Branch’s mission is to lead in the development and delivery of services and products
to industry and government to promote sustainable economic growth.

The branch’s activities focus on innovation, connectedness, including electronic commerce, promoting Canada as the location
of choice for domestic and foreign investment, and trade.

On the innovation front, the branch concentrates on climate change, Technology Roadmaps, and developing and implementing
strategies to promote increased value-added in the resource sector.

Through metal and forest products on-line information products, the branch strives to enhance client databases and to
produce and distribute new strategic information products to promote connectedness (i.e. Techroute). Goncurrently, the
branch contributes to an electronic commerce strategy through active promotion of the concept to its client industries.

To encourage increased investment by both Canadian and foreign multinational entreprises, the branch supports sector
campaigns and the Deputy Minister Gountry Ghampion Program by developing relevant strategies and information products
based on competitive intelligence and analysis.

Respecting trade, the branch continues to nurture and strengthen the Building Products Trade Team Canada Sectors (TTGS)
and its subsidiary country working groups. It supports the TTCS by delivering information products and services to export-
ready companies, and promotes continued market access through participation in international trade organizations.

The branch relies on its ability to form effective partnerships with key stakeholders — other government departments and
industry — to promote greater coordination and management of its efforts.

Our Products

Canadian Building Products Directory Site

Canadabuild (http://canadabuild.com) generates new opportunities for Ganadian business by providing access to services
in four key areas: exporter preparation, market information and intelligence, export counselling and international financing.
The Product Finder helps users locate a specific product and the company that produces it. Businesses can register to the
Canadian Building Products Directory, which includes listings of export-ready building and renovation products.

Quarterly Reviews
Industry Canada publishes reviews of the prefabricaied housing, kitchen cabinet, and window and door industries.

Techroute

Techroute (http://strategis.ic.ge.ca/techroute) provides technology-related information on the metals and minerals sector.
This product offers dynamic search capabilities, contains numerous links, and provides contact information for a multitude
of Canadian and international experts in the metals and minerals processing industry.

Trade Team Canada Building Products

This group is dedicated to increasing Canada’s building products exports, and ensurlng that the industry is recognized as
a major global player. The group provides information about target markets and intelligence about business opportunities,
trade fairs and missions, and matchmaking events (hitp:/forestindustries.com/itc).







S E ¢ T O R B R A N C H E S

Industrial and Consumer Products Branch

9th and 10th Floors, Fast Tower, 235 Queen Street, Ottawa ON K1A OH5

The Industrial and Consumer Products Branch provides business intelligence and strategic information to enterprises

in the advanced materials, chemicals, plastics, rubber and consumer products industries (with a focus on textiles, apparel,
furniture, sporting goods and recreational products). The branch is involved in trade policy formulation, international
negotiations and promotional activities. Through alliances with industry associations and companies, the branch works

to ensure that government policy makers address competitiveness and sustainable development issues.

The branch plays an advocacy role on environmental issues and supports human resource initiatives. Furthermore, it helps-

client industries to expand their domestic and global markets by providing intelligence on sectors and markets, promoting
the use of technology and electronic commerce, and advocating for policy decisions that foster greater competitiveness.

Our Products

Market Intelligence Information, Industrial Profiles, Benchmarking Reports

» hitp://strategis.ic.gc.ca/advancedmateriais
« hitp://strategis.ic.gc.ca/chemicals
 hitp://strategis.ic.gc.ca/piastics

» hitp://strategis.ic.gc.ca/rubber

* hitp://strategis.ic.gc.ca/cp

Plastics Newsletter and Advanced Materials Bulletin

These electronic newsletters keep the industry up to date on important issues and opportunities
(http://strategis.ic.gc.ca/plastics and http://strategis.ic.gc.ca/advancedmaterials).

Sector Competitiveness Frameworks

These documents are detailed industry profiles that highlight strengths and weaknesses of client industry sectors and
identify areas for growth and job creation. They provide a starting point for government-private sector discussions on
how to address the challenges and opportunities that face client industries. Frameworks are available for industrial
chemicals, plastic products, apparel and household furniture (http://strategis.ic.gc.ca/scf).

For More Information

John Mihalus

Director General and Manager
Tel.: (613) 954-3064

Fax: (613) 952-4209

E-mail: mihalus.john@ic.gc.ca

Frank Podruski

Director and Associate Manager
Tel.: (613) 954-3099

Fax : (613) 954-3107

E-mail: podruski.frank@ic.gc.ca

I http://strategis.ic.gc.ca/bis

i 15







S E C T O R B R AN C H E 8

Life SciehCes Branch

9th Floor, East Tower, 235 Queen Street, Ottawa ON K1A OH5

The Life Sciences.Branch promotes the growth and responsible development of the life sciences sectors, including the health
and biotechnology industries. The branch provides sectoral expertise on pharmaceuticals, medical devices, health services
and biotechnology, including bio-pharmaceuticals, bio-agriculture, bio-environmental, bio-forestry, bio-mining and bio-energy.

The branch’s primary role is to act as a responsible and reasoned advocate on behalf of industry in both domestic and
international fora, such as the Organisation for Economic Go-operation and Development, to further the strategic interests
of the Canadian health and biotechnology industries. The branch leads in the formulation of industrial development policies
to enhance the international competitiveness of Canadian-based life science industries.

In policy development and analysis, the branch’s key role is to improve the business and investment environment, and
enhance industrial growth through innovation and technology diffusion, sustainable development and improved trade access.
The branch also plays a lead role in commercialization through targeted sectoral strategies under the Canadian Biotechnology
Strategy and through strategic advice to the Technology Partnerships Canada program.

The branch uses its analytical work when developing Sector Compétitiveness Frameworks and other research documents
that provide market intelligence and economic analysis to facilitate sound business and policy decisions both within and
outside government.

Branch initiatives include the following:

= advocacy on regulatory issues such as the efficiency of the product regulatory review process
and follow-up on the review of Bill C-91 amendments to the Patent Act

* the Biosafety Protocol under the Biodiversity Convention

* trade and investment development strategies and activities, including preparing the health and
biotechnology industries section of the Canadian International Business Strategy

* Trade Team Canada for health industries and Trade Team Canada for bio-industries
to enhange trade performance, and establishing the Life Sciences Investment Round Table to capitalize
on investment opportunities

« disseminating to industry intelligence on trade, investment, regulation, technology and sectoral contacts
through information products on Strategis

The branch works in partnership with industry to foster links between private sector networks and key federal and provincial
departments and agencies.

Our Products

Life Sciences Investment Strategy

The strategy’s objectives are to maintain and expand existing investments, to attract new money to Canada and to increase
international awareness of the advantages of investing in Canada.

Medical Imaging Technology Roadmap

Technology Roadmaps (hitp://strategis.ic.ge.¢a/trm) identify technologies critical for industries to meet market needs
5-10 years down the road. The Medical Imaging Technology Roadmap will help identify areas of imaging expertise in
which Ganadian companies can advance their international competitive position. ‘

i 17




I N D U S T R Y S E ¢ T 0 R

Publications

The following publications are available in electronic format in the Industry Sector’s virtual busmess library, Business
Information by Sector (hitp://strategis.ic.gc.ca/bis):

e National Biotechnology Advisory Committee’s Sixth Report

o BioTech Times newsletter

¢ Sector Competitiveness Frameworks. Industrial analyses of sectors with high potential for growth focusing -
on challenges facing the sectors and on business opportunities at home and abroad. The Frameworks are
available for bio-industries, pharmaceuticals and telehealth (hitp://strategis.ic.ge.ca/scf).

For NMore Information

Christine Nymark -

Director General and Manager

Tel.: (613) 954-5258

Fax; (613) 952-5822

E-mail: nymark.christine@ic.gc.ca

George A. Michaliszyn

Director and Associate Manager

Tel.; (613) 954-3071

Fax: (613) 952-4209

E-mail: michaliszyn.george@ic.ge.ca

INDUSTRY SECTOR ACCESS GUIDE 2000
T -







Il N D U S T R Y S E ¢ T 0 R

Manufacturmg and Processmg
Technologies Branch

10th Floor, East Tower, 235 Queen Sireet, Ottawa ON K1A OHbH

The Manufacturing and Processing Technologies Branch is responsible for advanced manufacturing technologies, electrical
and energy equipment and technologies, including nuclear energy, the petroleum refining and oil and gas equipment sectors,
and the resource equipment and technologies sectors, including the agriculture, forest, mining, pulp and paper, plastics
equipment and machine tool, die and mould industries.

Specific activities of the hranch include the following:

« encouraging technological innovation and diffusion within Canadian industry to stimulate growth and create jobs

e enhancing competitiveness and productivity within manufacturing and processing industries in Canada by
encouraging companies to adopt electronic data exchange capabilities and the availability of skilled human resources

« increasing industry participation in international projects and opportunities through Trade Team Canada Sectors in the
electrical power equipment and services, advanced manufacturing technologies sectors and National Trade Teams in
the oil and gas, agriculture, and ocean technologies sectors

The.branch takes a sectoral approach to trade development, planning and delivery through the Trade Teams and focuses
on attracting and retaining investment, and promoting technology innovation and the adoption of enabling technologies.

Our Products

Solutions for Advanced Manufacturing (SAM)

This tool (http://strategis.ic.ge.ca/sam) provides advanced manufacturing technology (AMT) information to buyers and -
companies looking for leading-edge technology solutions to their manufacturing challenges. 1t showcases prodticts and
services offered by Canadian AMT suppliers and promotes nearly 1500 AMT applications that manufacturers have used
successfully to improve their competitive positions at home and abroad.

Connectedness in Manufacturing Project

The project is intended to improve awareness and provide guidance to Canadian manufacturers adopting
connectedness standards. Connectedness in Manufacturing: Resulis of a Survey on Standards Adoption in Canada
(hilp://strategis.ic.ge.ca/manufacturing_connectedness) reviews the current and planned use of electronic
collahoration by more than 400 Canadian manufacturers.

Performance in Manufaciuring Project

The project reviews current productivity levels and seeks to encourage manufacturing industries to adopt technology as a means to
improve competitiveness.

AMT Trade Team Canada Web Site

The Trade Team Canada Web site for advanced manufacturing technologies (http://exporisource.ge.ca/TTGS.HTM) supports
the export promotion activities of Canadian companies by providing information on target markets, business opportunities,
trade fairs and missions, and matchmaking events.

Canada and Independent Power Producers Report

This report (hitp://strategis.ic.gc.ca/SSG/ep01178e.html) resulted from a wor'kshop on the Canadian capability of meeting the
needs of independent power producers that was held at the Canadian Embassy in Washington, D.C. on January 26 and 27, 1998.

INDUSTRY SECTOR ACCESS GUIDE 2000




S E ¢ T 0o R B R A N C H E s

Electrical Capability Guide

Electrical Power Equipment and Services (last published in January 1998) contains company profiles for the sector,
together with key products and services, street and Internet addresses, and telephone and fax numbers
(http://strategis.ic.gc.ca/SSG/ep01200e.html).

Electrical Power: A Canadian Specialty
The Canadian Electric Power Industry at the Service of Latin America

This report provides an overview of Canada’s electric power industry and highlights some of Canada’s key capabilities.
This product is located at hitp://napoleon.ic.gc.ca/ttcelectrical (select the language of your choice, then competitive
intelligence, followed by general public, and finally other).

The Electric Power Technology Roadmap

This document (http://strategis.ic.gc.ca/trm) features analysis of the technologies that companies need to invest in today
to be able to provide the products that will be in demand in the future.

Electric Power Equipment and Services Web Site

Various interface pages (http://strateqgis.ic.gc.ca/electrical) present information on the electrical power equipment and
services sector, including company and product directories for more than 700 Canadian companies, links to related industry,
utility and governments sites, climate change and the new Trade Team Canada interactive Web site, a key feature of which

is a virtual network of more than 150 individuals.

CD-ROMS for Agriculture Equipment, Services and Technology

This searchable database includes information on Canadian companies involved in the manufacturing and supply of agricultural
machinery, services and technology.

CD-ROMs for Oil Sands, Offshore Oil and Gas, and In-field Oil and Gas Equipment Services
and Technology

These CD-ROMs provide users of products and equipment for oil and gas with a detailed cross-reference of machinery and
services available from Canadian manufacturers.

Guide to Canédian Industries

This guide (http://strategis.ic.gc.ca/gei) provides information on companies, industry contacts, trends, financing, exporting,
trade shows and more. Each manufacturing industry contained in the guide is organized according to Statistics Canada’s
system of industrial classification.

For More Information

Val Traversy

Director General and Manager
Tel.: (613) 954-3279

Fax: (613) 941-2463

E-mail: traversy.val@ic.gc.ca

Anthony (Tony) Jarvis

Director and Associate Manager
Tel.: (613) 954-2703

Fax: (613) 941-2463

E-mail: jarvis.tony@ic.gc.ca

I http:/strategis.ic.gc.ca/bis
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S E ¢ T O R B R AN C H E S

Service Industries and Capital Projects Branch

7th Floor, East Tower, 235 Queen Street, Ottawa ON K1A OHb5

The Service Industries and Capital Projects Branch maintains a knowledge base on service industries and industries involved
in domestic and international capital projects.

The branch focuses on business, professional, distribution and marketing service industries and on capital projects-related
industries, such as consulting engineering, architecture and construction.

The branch helps Canadian service industries increase their competitiveness both at home and abroad by providing
intelligence on sectors and markets and by advocating government policy decisions that foster greater competitiveness.
Through parinerships, the branch works with the private sector on trade strategies, and with various industry associations
to produce information products that meet their members’ needs.

Our Products

International Project Development Roadmap

This tool (hitp://strategis.ie.ge.ca/ipdr) gives Canadian exporters information on how to successfully prepare winning
proposals for the development of international capital projects.

Quality Assurance in Services: An ISO 9000 Workbook for SMaII Professional Service Firms

This practical, straightforward guide (hitp://strategis.ic.ge.ca/isoworkhook) is designed to help small professional service
firms become registered with the world’s premier quality assurance program.

Retailing on the Internetl: A Guide

This guide (http://strategis.ic.ge.ca/shopping) helps small and medium-sized Canadian retailers make strategic decisions
about the Internet. It is a valuable tool for those retailers who are interested in learning what the excitement of the Internet is
all about, are considering setting up an Internet presence, or are preparing to launch their second-, third- or fourth-generation
Internet site.

Sector Competitiveness Frameworks

These documents (hitp://strategis.ic.gc.ca/sef) present detailed profiles of various industries, highlighting their strengths
and weaknesses as well as potential areas for growth and job creation. Frameworks have been developed for consulting
engineering, education and training services, geomatics, management consulting, construction and architecture.

STEPS to Compelitiveness

STEPS (hitp://strategis.ic.gc.ca/steps) contains interactive self-assessment and diagnostic tools geared to the issues
and needs of growth-oriented service firms. The product helps these firms expand by showing them what they require
to become more competitive.

Take a World View... Export Your Services!

This product (hitp://strategis.ie.gc.ea/twv) shows service firms how they can expand their business into foreign
markets. It provides information on exporting services and export readiness, and helps companies prepare to do
business internationally. Businesses in other sectors will also find this product useful.

Technology Diffusion in Services

This report (http://strategis.ic.ge.ca/SSG/sc01639e.html) discusses how and where electronic commerce technologies are
used and what factors are delaying the implementation of additional ones, what government initiatives may promote their use,
and a number of other related issues. The report also summarizes the findings of a 1996 Statistics Canada survey on how the
use of electronic commerce technologies has affected customer service and how satisfied users of these technologies are.
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S E ¢ T O R B R AN C H E S

Coordination and Management Services Branch

6th, 9th and 10th Floors, East Tower, 235 Queen Street, Ottawa ON K1A 0H5

The Coordination and Management Services Branch (CMS) provides corporate and specialized services to the Assistant Deputy
Minister and the other Industry-Sector branches. CMS deals with cross-sectoral issues, provides links with other departments
and organizations and develops new methods of delivering Industry Sector's products and services for Canadian industries.

Briefings and Strategic Management

» strategic planning and analysis

* research, drafting and editing (briefings and correspondence)
e parliamentary affairs

» management of sensitive files

 functional advisor support for trade, investment, marketplace and sustainable development,
connectedness and innovation, and skills

Coordination, Planning and Program Management

* management of contribution programs

* repayments administration

* policy and economic analysis

* planning and coordination

¢ emergency preparedness

« project management of large projects with horizontal impacts

Marketing and Information Services

» strategic marketing, electronic-product management and communications services
» analytical support for information products

* audio-visual and multimedia presentations

* exhibitions, trade shows, small business info fairs and special events coordination
¢ corporate identity and standards advice and development

* human resource development and best practices advice

Finance, Administration and Special Services

* finance
= general administration
» special services

For More Information

Emmy Verdun

Director General and Manager
Tel.: (613) 954-3801

Fax: (613) 957-9955

E-mail: verdun.emmy@ic.gc.ca

l http://strategis.ic.gc.ca/bis
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O N A L

International Trade Centres

Newfoundland

International Trade Centre
Industry Canada

10th Floor

John Gabot Building
Phase |1, 10 Barter’s Hill
PO Box 8950

St. John's NF A1B 3R9

Tel.; (709) 772-4782
Fax: (709) 772-5093

Contact

Patricia Hearn

Senior Trade Commissioner

Tel.: (709) 772-4866

E-mail; hearn.patricia@ic.ge.ca

Prince Edward Island

International Trade Centre
Industry Canada

2nd Floor

75 Fitzroy Street

PO Box 1115
Charlottetown PE C1A 78

Tel.: (902) 566-7443
Fax: (902) 566-7450

Contact

Charlotte Murray

Senior Trade Commissioner

Tel.: (902) 566-7382

E-mail: murray.charlotie@ic.qge.ca

Nova Scotia

International Trade Centre

Industry Canada

5th Floor

World Trade and Convention Centre
1800 Argyle Street

PO Box 940, Station M

Halifax NS B3J 2V9

Tel.: (902) 426-7540
Fax: (902) 426-5218

Gontact

Alison Tait

Senior Trade Commissioner
Tel.: (902) 426-6660

E-mail: tait.alison@ic.ge.ca

l http://strategis.ic.gc.ca/bis

New Brunswick

International Trade Centre
Industry Canada

4th Floor, Unit 103

1045 Main Street
Moncton NB E1C 1H1

Tel.: (506) 851-6452
Fax: (506) 851-6429

Contact

Léo R. Leduc

Senior Trade Commissioner
Tel.: (506) 851-6440
E-mail; leduc.leo@ic.ge.ca

Québec

International Trade Centre
Industry Canada

7th Floor

5 Place Ville-Marie
Montréal QG H3B 2G2

Tel.: (514) 283-6328
Fax: (514) 283-8794

Contact

Gaétan Bruneau

Director and Senior Trade
Commissioner

Tel.: (514) 283-6796

E-mail; bruneau.gaetan@ic.ge.ca

Paul Delaney

Director of Operations

Tel.: (514) 283-3531

E-mail: delaney.paul@ic.ge.ca

Ontario

International Trade Centre
Industry Canada

4th Floor

151 Yonge Street
Toronto ON M5C 2W7

Tel.: (416) 973-5053
Fax: (416) 973-8161

Contact

Conrad Paquette

Senior Trade Commissioner

Tel.: (416) 954-6326

E-mail: paquette.conrad@ie.ge.ca

T R A D

E

Manitoba

International Trade Centre
Industry Canada

4th Floor

400 St. Mary Avenue
Winnipeg MB R3C 4K5

Tel.: (204) 983-5851
Fax: (204) 983-3182

Gontact

Pierre-André Cusson

Senior Trade Commissioner

Tel.: (204) 983-4099

E-mall: cusson.pierreandre@ic.ge.ca

Saskatchewan

Saskatoon

International Trade Centre
Industry Ganada

7th Floor

Princeton Tower

Scotia Center

123 Second Avenue South
Saskatoon SK S7K 7E6

Tel.: (306) 975-5315
Fax: (306) 975-5334

Contact

Lynne Tait

Senior Trade Commissioner
Tel.: (306) 975-4343
E-mail: tait.lynne@ic.ge.ca

Regina

International Trade Centre
tndustry Canada

3rd Floor

1801 Hamilton Street

PO Box 3750

Regina SK S4P 3N8

Tel.: (306) 780-6124
Fax: (306) 780-8797

Contact

Mona Taylor

Trade GCommissioner

Tel.: (306) 780-6124

E-mail: taylor.mona@ic.ge.ca
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Alberta

Edmonton including Northwest
Territories

International Trade Centre
Industry Canada

Suite 725

9700 Jasper Avenue
Edmonton AB T5J 4G3

Tel.: (780) 495-2944
Fax: (780) 495-4507

Contact

Reid Henry

Senior Trade Commissioner
Tel.; (780) 495-4415

E-mail: henry.reid@ic.gc.ca

Calgary

International Trade Centre
Industry Canada
Standard Life Tower
Suite 300

639-5th Avenue SW
Calgary AB T2P OM9

Tel.: (403) 292-4575
Fax: (403) 292-4578

Contact

Jessie Hislop

Trade Commissioner

Tel.: (403) 292-6409

E-mail: hislop.jessie@ic.gc.ca

D U

S T R Y S E ¢ T O

British - Columbia and Yukon

[nternational Trade Centre
Industry Canada

Suite 2000

300 West Georgia Street
Vancouver BC V6B 6E1

Tel.: (604) 666-0434
Fax: (604) 666-0954

Contact
Michael Spencer
Senior Trade Commissioner

Tel.: (604) 666-8388

E-mail: spencer.michael@ic.gc.ca
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I N D U S T R Y S E ¢ T 0O R

Industry Sector Products and Services

Canadian industry is known worldwide for its commitment to excellence. The Ihdustry Sector contributes to this reputation by
providing Canadian industrial sectors with innovative information products and services to help them build their competitive edge.

Following are summaries of the Industry Sector’s latest offerings. In most cases, direct access or more information is
available electronically through our virtual business library, Business Information by Sector (http://strategis.ic.ge.ca/his).

Canadian Building Products Directory

Canadabuild (http://eanadabuild.com) generates new opportunities for Canadian business by providing access to services
in four key areas; exporter preparation, market information and intelligence, export counsefling and international financing.
The Product Finder helps users locate a specific product and the company that produces it. Businesses can register to the
Canadian Building Products Directory, which includes listings of export-ready building and renovation products.

Canadian Business Environmental Performance Office

This office (hitp://virtualoffice.ic.gc.ca/bepo) is a one-stop centre for information and services for all Canadian
industries to help improve their environmental performance, and is a public-private sector partnership mvolvmg more
than 30 organizations.

Canadian Environmental Soiutions

This product (http://strategis.ic.ge.ca/ces) provides solutions to environmental problems, currently addressing those
related to water, air, soil, research and development, and energy.

Canadian International Business Strategies

Government and industry jointly develop these sector-specific strategies (http://strategis.ic.ge.ca/sc_mrkti/ibin/
engdoc/1h1.html) to capture global trade oppor’[unltles Each strategy describes a trade plan and a supporting set of
svents-and activities.

Dynamic Sector Directories

A new way to publish sector directories on Strategis. Using newly developed tools, these directories are dynamically
generated on sector home pages using company-provided data from the Canadian Companies Capabilities database

on Strategis. Companies can register and update from the sector home pages and these changes are automatically
reflected on the dynamic directories. To access all of the available directories, including the dynamic on-line directories, .
go to hitp://strategis.ic.gc.ca/ednce . .

Environmental Industry Virtual Office

The Virtual Office (http://virtualoffice.ic.ge.ca) is a unique partnership among all levels of government, industry,
academia and associations. It promotes the growth and development of the environmental industry by providing quick,
gasy and integrated access to major providers or sources of information, and services and advice on human resources,
research and development, domestic and international markets and investment and financing. :

Guide to Canadian Industries

This guide (http://strategis.ic.gc.ca/gei) provides information on companies industry contacts, trends, financing,
gxporting, trade shows and more. Each manufacturing mdustry contained in the guide is organized according to Statistics
Canada’s System of Industrial Classification.

. INDUSTRY SECTOR ACCESS GUIDE 2000
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International Project Development Roadmap

This tool (hitp://strategis.ic.ge.ca/ipdr) gives Canadian exporters information on how to successfully prepare winning
proposals for the development of international capital projects.

Investment in Canada

Canada continues to provide excellent economic fundamentals, easy access to markets and a cost-competitive business
environment, and is an excellent place for businesses to invest, prosper and grow. The /nvestment in Canada guide
provides valuable information on the Canadian investment climate. For more information, go to hitp://strategis.ic.gc.ca/his
and select Investment in Canada from the list of strategic information guides.

Net Gain

This on-line resource (http://strategis.ic.gc.ca/netgain) is designed to help Canadian firms increase their understanding
of the latest Internet applications, practices and issues. Subject areas include effective site design, a primer on electronic
commetrce, Internet best practices, competitive research, on-line marketing and integration with other business functions.

Quality Assurance in Services: An ISO 9000 Workbook for Small Professional Service Firms

This practical, straightforward guide (http:/strategis.ic.gc.ca/isoworkhook) is designed to help small professional
service firms become registered with the world’s premier quality assurance program.

Retailing on the Internet: A Guide

This guide (http://strategis.ic.gc.ca/shopping) helps small and medium-sized Canadian retailers make strategic
decisions about the Internet. It is a valuable tool for those retailers who are interested in learning what the excitement
of the Internet is all about, are considering setting up an Internet presence, or are preparing to launch their second-,
third- or fourth-generation Internet site.

Sector Competitiveness Frameworks

These documents (http://strategis.ic.gc.ca/scf) present detailed profiles of various industries, highlighting their
strengths and weaknesses as well as potential areas for growth and job creation. Frameworks have been developed
in the following areas:

« advanced manufacturing technologies « forest products
« gerospace and defence electronics ¢ geomatics
« aircraft and aircraft parts * household furniture
= apparel : * industrial chemicals
« architecture * management consulting
* automotive * petroleum products
' e bio-industries « pharmaceuticals
* bus manufacturing * plastic products
* computer equipment * primary steel
= construction * rail and guided urban transit equipment
« consulting engineering « software and computer equipment
« gducation and training services » telehealth industry
= glectric power equipment and services * third-party logistics

« environmental industry

Solutions for Advanced Manufacturing

This tool (hitp://strategis.ic.gc.ca/sam) provides advanced manufacturing technology (AMT) information to buyers and
companies looking for leading-edge technology solutions to their manufacturing challenges. It showcases products and
services offered by Canadian AMT suppliers and promotes nearly 1500 AMT applications that manufacturers have used
successfully to improve their competitive positions at home and abroad.

l http://strategis.ic.gc.ca/bis
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STEPS to Competitiveness

STEPS (http://strateis.ic.ge.ca/steps) contains interactive self-assessment and diagnostic tools geared to the issues
and needs of growth-oriented service firms. The product helps these firms expand by showing them what they require to
become more competitive.

Take a World View... Export Your Services!

This product (http:/sirategls.ic.gc.ca/twv) shows service firmis how they can expand their business into foreign
markets. It provides information on exporting services and export readiness, and helps companies prepare to do
business internationally. Businesses in other sectors will also find this product useful.

Technology Diffusion in Services

This report (hitp://strategis.ic.ge.ca/SSG/sc01639e.himl) dlscusses how and where electronlc commerce technologies
are used and what factors are delaying the implementation of additional ones, what government initiatives may promote
their use, and a number of other related issues. The report also summarizes the findings of a 1996 Statistics Canada
survey on how the use of electronic commerce technologies has affected customer service and how satisfied users of

* these technologies are.

Technology Roadmaps

Through Technology Roadmaps (http: //strategis ic.ge. ea/trm) Industry Canada facilitates private sector exercises to
identify the technologies that companies need to invest in today to meet future market demands. Industry Sector has
developed Technology Roadmaps for the following Canadian industry sectors: aircraft design, manufacturing, repair
and overhaul, forest operations, geomatics and wood-based panel products. Additional Technology Roadmaps are
under development.

Techroute

Techroute (htip://sirategis.ic.ge.ca/techroute) provides technology-related information on the metals and minerals sector.
This product offers dynamic search capabilities, contains numerous links, and provides contact information for a multitude
of Canadian and international experts in the metals and minerals processing industry.

Trade Team Ganadé Sectors

Through a wide range of information and services, Trade Team Canada partners provide companies with the support
they need to succeed in globa! markets. Services and activities include information about target markets, business
opportunities, trade fairs and missions, and matchmaking events. The following industry sectors participate

in the Trade Team Canada initiative (hitp://exportsource.gc.ca/TTCS.htm):

» advanced manufacturing technologies . » electric power equipment and services

= agrospace and defence ' - senvironmental industries

» agriculture, food and beverages = = * health industries

* automotive « information technologies and telecommunlcatlons
* bio-industries . plastlcs

* huilding products . * service industries and capital projects

Winning Retail
This self-assessment and instructional on-line guide (http://strategis.ic.ge.ca/winning) provides retailers with a tool
with which they can refine their retail husiness. It is directed at business owners and managers.

. INDUSTRY SECTOR ACCESS GUIDE 2000
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Industry Canada Products ahd Services

The foliowing is an overview of selected Industry Canada products and services available on Strafegis (hitp://strategis.ic.ge.ca).

Community Access Program

This program (http://cap.ic.gc.ca) helps communities in Canada’s rural and remote areas obtain affordable public access to
the Internet and acquire the skills to use it effectively. The goal is to foster economic, social and cultural growth in Canada.

Canadian Business Map

The Canadian Business Map (hitp://strategis.ic.gc.ca/bizmap) provides quick and seamless access to international,
national, provincial, territorial and municipal business information, and describes the Canadian economy as information-
rich, export-oriented and receptive to new technologies.

Canada Business Service Centres

The centres (hitp://chsc.org) offer products and services tailored to meet the needs of clients to ensure they get accurate
and comprehensive business information. The centres reduce the complexity of dealing with various levels of government
by providing one point of contact to a wide range of government services, programs and regulations.

Canadian Company Capabilities

This on-line database (http://strategis.ic.gc.ca/ednee) profiles tens of thousands of Canadian companies. Registration
is easy and it’s free. People around the world use Canadian Company Capabilities to locate Canadian supply sources,
potential business partners, clients, joint venture projects and more.

Consumer Connection

Consumer Connection (http://strategis.ic.gc.ca/OCA) provides Canadians with advice, support and accurate consumer
business information on service charges, credit card costs, and product recalls and fraud.

CONTACT!

CONTACT! (http://strategis.ic.gc.ca/contact) is a forum in which Canadian small businesses and their support
organizations can meet, learn from each other, develop business opportunities, and connect and form partnerships
with individuals who otherwise would be outside of their network.

ExportSource

ExportSource (hitp://exportsource.ge.ca) is an on-line resource for export information that is useful to both export-ready
and new-to-exporting Canadian businesses. |t provi‘des-information on foreign markets, trade statistics, export financing,
the logistics of delivery, trade shows, export missions and sources of assistance.

Interactive Business Planner

The planner (hitp://www.chsc.org/ibp) uses the capabilities of the Internet to help new and existing entrepreneurs prepare
a three-year business plan. This interactive product shows what to include in a business plan, how to gather and collect
the information required, and also helps business people write their plan. ‘

Quality Management for Associations: A Practical Guide to ISO 9000

Created in partnership with associations, other government departments and quality experts, this guide
(www.associationplace.com/iso) is specifically designed to help associations benefit from applying quality
management standards. It shows how associations can adopt elements of the 1SO 9000 quality management
system to improve productivity and service to members.
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Services 2000

This site (hitp:/strategis.ic.gc.ca/services2000) helps Canadian businesses export and deliver their services around
the world. It contains information on numerous international trading agreements and has an assortment of tools to assist
service exporters.

Small Business Financial Service Charges Calculator

The calculator (http://strategis.ic.gc.ca/calculator) is part of a tool kit Industry Canada developed for small businesses.
Users work through an interactive questionnaire to develop their individual profile, which the system then uses to
determine the cost of maintaining an account with 52 different financial service providers.

Small Business Info Fairs

The Government of Canada Info-Fairs (hitp://business-infofairs.ic.gc.ca) showcase a range of government products
and services available to small and medium-sized enterprises (SMEs). The events include a by-invitation conference,
an information fair open to the public and seminars that focus on a variety of SME issues.

Sources of Financing

Sources of Financing (http://strategis.ic.gc.ca/sources) offers financial information for SMEs and provides diversified
resources to help build their financing knowledge. This product enables SMEs to gain access to objective information
on appropriate public and private sector sources of debt and equity financing.

Steps to Growth Capital

This product (http://strategis.ic.ge.ca/growth) is a valuable resource for Canadian businesses that asplre to become
mvestor ready” and attract outside investors W|th growth capital.

Task Force on Electronic Commerce

The task force (http://e-com.ic.gc.ca) coordinates the development of the national electronic commerce strategy, and
examines both domestic and international aspects of electronic commerce,

Your Guide to Government of Canada Services and Support for Sméll Business 1998-1999

The federal government has made providing information one of the cornerstones of its efforts to assist Canadian SMEs.
The guide (hitp://strategis.ic.gc.ca/SSG/mi02983e.html) is one of the most useful sources of information on government
programs and services for small business.

INDUSTRY SECTOR ACCESS GUIDE 2000
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Industry Sector Products and Services Index

A

Abrasives John Szaho (613) 957-1242

Accounting — Service Industries and Capital Projects Branch Bob Bell (306) 975-5923
David Rapoport (613) 954-5299

Acid rain Tim Karlsson (613) 941-2249

Adhesives and sealants

John Margeson

(613) 954-3016

Advanced Manufacturing Technologies Trade Team Canada Web site

Dennis E. Shanley:

(613) 954-3247

Advanced materials

Rita Kolker
Jean-Claude Daigneault
Hamld Mostaghaci

lan Leslie

Gary McGee

Don Vernon

Paul Belzile

Tony Stone

416) 954-6358
514) 283-4265

+(613) 954-5012

(

E

(613) 954-3134
(613) 954-5609
(403) 292-6415
(613) 954-3114
(

Advanced metal alloys

lan Leslie

(613) 954-3134

Advanced technologies — lasers, nanotechnology and coatings

Duff Mitchell

(613) 954-7812

Advertising — Service Industries and Capital Projects Branch

Les Arany

(613) 954-2960

Diane Valic

(416) 973-5082

Aerospace and defence — annual survey

James A. House

(613) 954-3795

Aerospace and Defence Branch — briefing notes

Peter Morse
Phillip Van Neste

)
)
)
)
)
|
613) 954-2964
)
)
)
)
)
)

(613) 954-3789
(613) 954-3249

Aerospace and Defence Branch ~ security products

Michael W. K. Lum

(613) 954-2854

Aerospace supplier consultations

Lawrence A. Otupiri

(613) 954-3156

Aftermarlet — Automotive and Transportation Branch Paulette Gay (613) 954-4273
Agricultural equipment Robert McKenzie (306) 975-4391
Agriculture — CD-ROMs Robert McKenzie (306) 975-4391
Agriculture — Life Sciences Branch Brian Botting (613) 954-3124

Air emissions — Forest, Metal and Building Products Branch

Joseph E. Cunningham

(613) 954-3060

Air issues

Philippe Lalonde
Anne Thompson
John Beveridge

(613) 954-3211
(902) 426-9306
(604) 666-1416

Airports — Aerospace and Defence Branch

Michael W. K. Lum

(613) 954-2854

Airports — Service Industries and Capital Projects Branch

Hubert Larose

Alberta Environmental Sector Team

Laura Ouellette

(613) 941-4185

Alternate fuel vehicles

Rick Chiasson

613) 954-3224

Alternative energy equipment

Gerald Wright

Aluminum

Emile Beauchamp

(
(613) 952-6416
(514) 283-8820

Americana (series of conferences) — Environmental Affairs Branch

Philippe Lalonde

613) 954-3211

Ammunitions and munitions

Michael W. K. Lum

613) 954-2854

Amusement park equipment

Bernard Ouellet

)
)
)
)
)
)
)
)
(613) 954-2956
)
)
)
)
)
)
613) 954-3760

Analysis — hiotechnology

Mario Perek

416) 973-5033

Apparel — men’s, children’s and other

Les Kumar-Misir

Apparel (Montréal)

Raymond Malo

514) 283-3970

Apparel (Toronto) \ . )

Jan Tremblay

416) 973-5075

Apparel - trade policy

Catherine McClymont

613) 954-3104

Apparel — women’s

Joan C. Baker

(
(
(
(
(613) 954-2890
(
(
(
(

613) 954-3263

l http://strategis.ic.gc.ca/bis




Appliances — major household appliances (Montréal)

cC T O R

Raymond Malo (514) 283-3970

Appliances — major household appliances (Ottawa) Alan P, Tunney (613) 954-2893
Appliances — major household appliances (Toronto) Jan Tremblay (416) 973-5075
Aguaculture (Halifax) Mark Craig (902) 426-9958
Aquaculture (Ottawa) Moe Suleiman (613) 954-3065
Architects and architecture Allan Doherty (613) 952-2477
: Ron Woodward (416) 973-3935

Argentina — Environmental Technologies, Memorandum of Understanding Heather Schoemaker (613) 954-3434
Asbestos John 8zabo (613) 957-1242
ASEAN - Environmental Technologies, Memorandum of Understanding John Beveridge (604) 666-1416

Asia—Pacific Economic Gooperation (APEC) — Automotive and

Auto Pact

Darlene M. Delaney

Automotive Advisory Committee Secretariat

Marc Angers

954-3436

Transportation Branch Susan Liu (613) 954-3762
Asphalt machinery Christopher Morris (613) 957-9530
Assembly — advanced manufacturing technology Andrew Sotak (416) 973-5170
Atlantic environmental industry associations Anné Thompson (902) 426-9306
Atlantic Environmental Industry Strategy and workshops Anne Thompson (902) 426-9306
Atlantic regional issues — Life Sciences Branch Mark Craig (902) 426-9958
Atlantic Sectoral Activities Calendar— Environmental Affairs Branch Anne Thompson " (902) 426-9306

. Allantic Sectoral Intelligence Quarterly — Environmental Affairs Branch Anne Thompson (902) 426-9306
(
(
(

Automotive and Transportation Branch — briefing notes

Douglas Simmons

2)
02)
613) 954-3393
613)
613) 941-5873

Basel Convention — Envirohmental Affairs Branch

John Dauvergne
Heather Amys

613) 952-2269
613) 954-3382

Bed springs (Montréal)

Raymond Malo

Bed springs (Ottawa)

Huguette Parker

613) 954-3105

Bed springs (Toronto)

Jan Tremblay

(613)
(613)
(514) 283-3970
(613)
(416)

416) 973-5075

Brazil — Environmental Technologies, Memorandum of Understanding

Heather Schoemaker

613) 954-3434

British Columbia Policy Issues — Forest, Metal and Building Products Branch

Keith McKellar

604) 666-1410

Belts SEE LEATHERGOODS
Biodiversity Brian Botting (613) 954-3124
Bio-industry statistics John Jaworski (613) 954-1035
Biotechnology Moe Suleiman (613) 954-3065
Board equipment — panel, particle, wafer, gypsum Christopher Morris (613) 957-9530
Boats Bernard Ouellet (613) 954-3760
Boilers Gerald Wright (613) 952-6416
BRAVO (Biotechnology Regulatory Assistance Virtual Office) Web site Fred Fiksel (613) 954-5098
(613)
(604)

British Columbia Trade Team Canada Sector on Japan/North Asia — Forest,
Metal and Building Products Branch

Keith McKellar

(604) 666-1410

Building codes and standards

Jeffrey E. Serveau

(613) 954-3039

Bus manufacturing and parts suppliers

.........................................................

Charles M. Walsh

(613) 954-3729

INDUSTRY SECTDR ACCESS GUIDE 2000
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Camping equipment

Bernard Ouellet

613) 954-3760

Canada and Independent Power Producers Report

Gerald Wright

613) 952-6416

Canadabuild.com

Sarah Dionne

613) 954-3035

Canadabuild.com Building Products Directory

Ken Montgomery

613) 954-3053

Canada—Chile Free Trade Agreement — Automotive and Transportation Branch

Marc Angers

613) 954-3436

Canada—Israel Free Trade Agreement — Automotive and Transportation Branch

Darlene M. Delaney

613) 954-3393

Canada—Mexico Environmental Memorandum of Understanding

Paul Vaillancourt

613) 941-0886

Canada—Poland Environmental Memorandum of Understanding

Paul Vaillancourt

613) 941-0886

Canadian Biotechnology Secretariat — briefing notes

Jennifer Howell

613) 946-2174

Canadian Business Environmental Performance Office

Nancy Hamzawi
Anne Thompson

613) 952-1572
902) 426-9306

Canadian Chlorine Coordinating Committee

Heather Amys

613) 954-3382

Canadian Company GCapabilities — Life Sciences Branch

Héléne Forest

514) 496-4568

Canadian Council for Human Resources in the Environment Industry

Lucien Bradet

Canadian Environmental Assessment Act

John Dauvergne

613) 952-2269

Canadian Environmental Industry Strategy

Don Stewart

613) 954-3491

Canadian Environmental Solutions

Kenneth T. Campbell
Louise Chandra

Wai Fai Lee

Tanya Laing

Anne Thompson

613) 952-1122
613) 954-2989
613) 954-3200
604) 666-1419
902) 426-9306

Canadian Office of Technology Exchange in the Environment

Pierre Ricard-Desjardins

613) 954-1854

Capital projects engineering

Karl Knechtel
Philip D. Morrison
Irving Friedman

613) 952-0205
613) 941-4213
514) 283-8795

Casting

Raymond Horton

416) 954-1430

Catalogues — Service Industries and Capital Projects Branch

Larry L. D. Murphy

613) 954-2979

Catering — Service Industries and Capital Projects Branch

Guy Pineault

(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(902)
(613)
(514)
(613) 954-3080
(613)
(613)
(613)
(613)
(613)
(604)
(902)
(613)
(613)
(613)
(514)
(416)
(613)
(613)

613) 954-2962

Gentral America — Environmental Technologies — Honduras, Nicaragua, -
Guatemala, Costa Rica, El Salvador

Christine Landriault

613) 952-8969

Ceramic materials

Hamid Mostaghaci

613) 954-5012

Chemicals — inorganic

Suresh Khandelwal

613) 954-3075

Chemicals — organic

John Margeson

613) 954-3016

Chile — Environmental Technologies, Memorandum of Understanding

Heather Schoemaker

613) 954-3434

China — Automotive and Transportation Branch

Susan Liu

(613)
(613)
(613)
(613)
(613)
(613) 954-3762
(416)
(613)
(613)
(613)
(604)

China — environmental technologies, Memorandum of Understanding Derek Yue 416) 973-5159
Chiorine Issues (C3/C4) — Environmental Affairs Branch Heather Amys 613) 954-3382
Clay brick John Szabo 613) 957-1242
Clean car technologies Rick Chiasson 613) 954-3224
Clean production technology — Environmental Affairs Branch - Tanya Laing 604) 666-1419

Clean technology — energy, building, aquaculture, manufacturing,
tourism — Environmental Affairs Branch

John Beveridge

604) 666-1416

Climate change — Automotive and Transportation Branch

Amrik S. Rakhra
Bogdan Makuc

613) 941-4973
613) 954-8400

Climate change — early-action initiatives

Anne Thompson

Climate change — Forest, Metal and Building Products Branch

Michael Clapham
Joanna Rosborough

613) 954-3123

(604)
(613)
(613)
(902) 426-9306
&5133 954-3047

I http://strategis.ic.gc.ca/bis
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Climate change — policy Philip Fleming (613) 954-3014
Suzanne Fortin (613) 941-8535
Giorgio Grappolini (613) 941-6219
Don Stewart (613) 954-3491
Meghan Sulatisky (613) 952-5892
Tim Karlsson (613) 941-2249
Climate change — technologies Nancy Hamzawi (613) 952-1572
Pierre Ricard-Desjardins (613) 954-1854
Climate change — technology for early-action measures Lucien Bradet (613) 954-3080
Pierre Ricard-Desjardins (613) 954-1854

Clothing

SEE APPAREL

Goastal and ocean environmental management

John Beveridge

(604) 666-1416

Coated paper

Sarah Dionne

(613) 954-3035

Coatings and paints

John Margeson

(613) 954-3016

Commercial education and training

Mary Jo Lynch
Morris Krymalowski
Mike Sheen

Kraig Short

613) 954-5278
514) 283-7828

604) 666-3026

Communications products — brochures, speeches and articles

Gillian E. Welhourne
Ivy Fortin
Suzanne Pellerin -

(613) 941-8482
(613) 954-5267
(

)
)
)
(613)
(514)
(709) 772-5351
(604)
|
613) 954-0263

Communications strategies and plans

Gillian E. Welbourne
Ivy Fortin
Suzanne Pellerin

613) 941-8482
613) 954-0263

Competitive intelligence

David J. F. Thomson

)
E613) 954-5267
(613)

)

(613) 954-3259

GCompetitive intelligence — Forest, Metal and Building Products Branch

Sylvie J. Houde

(613) 954-5451

"~ Conference coordination

Céline Audette

Gonnectedness — Functional Advisor Support Offlcer

Sydney Markel

)
(613) 954-2994
(613) 954-3788

Connectedness reporfs — Manufacturing and Processing Technologies Branch

Mia Yen

(613) 954-3227

Gonstruction engineering — domestic and international

Karl Knechtel
Philip D. Morrison
Irving Friedman
Hubert Larose
Ron Woodward

)
(613) 952-0205
(613) 941-4213
(514) 283-8795
(613) 954-2956
(416) 973-3935

Construction equipment

Christopher Morris

613) 957-9530

Construction products — metal and mineral-based

Peter Mikelsons
John Szabo

613) 954-3381
613) 957-1242

Construction services — domestic

Brian D. Wallace
Ron Woodward

613) 954-2947
416) 973-3935

Construction services — international

Hubert Larose

613) 954-2956

Gonsuiting engineering

Philip D. Morrison
Irving Friedman
Ron Woodward

613) 941-4213
416) 973-3935

Gopper

Sharon Harrison

613) 941-3569

Cost-henefit analysis — Environmental Affairs Branch

Tim Karlsson

613) 941-2249

Courier services — Service Industries and Gapital Projects Branch

Les Arany

613) 954-2960

Cuba — Environmental Technologies, Letter of Agreement

Anne Thompson

902) 426-9306

Custom brokers

Guy Pineault

954-2962

Cutting

Dennis E. Shanley

(613)
(613)
(613)
(613)
(416)
(613)
(613)
(514) 283-8795
(416)
(613)
(613)
(613)
(902)
(613)
(613)

954-3247
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Defence Industry Productivity Program

lan Paris

Ramesh R. B. Saxena

Perwaiz Gulzar

613) 952-0697
613) 954-3331
613) 954-1833

Demining Michael W. K. Lum 613) 954-2854

Design — industrial, graphic, interior and landscape Charlotte Ward 613) 952-7399
Morris Krymalowski 514) 283-7828
Ron Woodward

Desktop publishing Pennylynn Woodruff 613) 941-6939

Diagnostic kits Anne Mouls 514) 283-2078

Diamonds

Charles Ethier

613) 954-3176

Distribution — Marketing and Information Services

-Gillian E. Welbourne

613) 941-8482

Downstream processing — Forest, Metal and Building Products Branch

Sharon Harrison

613) 941-3569

Duty remission — Automotive and Transportation Branch

Darlene M. Delaney

)
)
)
)
|
(416) 973-3935
)
)
)
)
)
613) 954-3393

Earth-moving equipment Christopher Morris (613) 957-9530
Eco-efficiency — Environmental Affairs Branch Philip Fleming (613) 954-3014
Eco-industrial parks and networks — Environmental Affairs Branch Philip Fleming (613) 954-3014

E-commerce

SEE ELECTRONIC COMMERCE

Susan Liu

613) 954-3762

Economic analysis — Automotive and Transportation Branch
Economic analysis — health ’

Bob Patterson

613) 941-2366

Economic and statistical analysis — Forest, Metal and Building Products Branch Patrick Hum

613) 954-3048

Economic instruments — Environmental Affairs Branch

Philip Fleming

613) 954-3014

Editing — English

Gillian E. Welbourne
lvy Fortin

613) 941-8482
613) 954-5267

Editing — French

Suzanne Pellerin

613) 954-0263

Editorial advice — French

Suzanne Pellerin

613) 954-0263

Education and training — Service Industries and Capital Projects Branch

Mary Jo Lynch
Morris Krymalowski
Mike Sheen

Kraig Short

613) 954-5278
514) 283-7828
709) 772-5351
604) 666-3026

Egypt — environmental technologies, Letter of Understanding

Nancy Hamzawi
Ramzi Saad

613) 952-1572
613) 941-4287

Electric lamps (Montréal)

Raymond Malo

Electric lamps: (Ottawa)

Huguette Parker

613) 954-3105

Electric lamps (Toronto)

Jan Tremblay

416) 973-5075

Electric power Web site Dale Forbes 613) 952-4164
Electric vehicle technologies Rick Chiasson 613) 954-3224
Electrical capability guide Gerald Wright 613) 952-6416
Electrical power generating equipment Gerald Wright 613) 952-6416
Electrical Technology Roadmap Peter Akers 613) 954-3398
Electricity transmission equipment Christopher Morris 613) 957-9530
Electronic commerce Jan Belcher 613) 941-2370

Larry J. G. Hudon

613) 954-3342

Electronic commetrce — Aerospace and Defence Branch

Michael Piersdorff

613) 954-3151

Electronic commerce — Automotive and Transportation Branch

Rick Chiasson

613) 954-3224

Electronic commerce supply chain management

Diane Valic
Les Arany
Larry L. D. Murphy

416) 973-5082
613) 954-2960

(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(514)
(709)
(604)
(613)
(613)
(514) 283-3970
(613)
(416)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(416)
(613)
(613) 954-2979
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E-mail-based electronic conferencing Rick Bélanger 613) 954-2641
Emergency planning Ron Gervais 613) 954-3783
Emergency preparedness — Automotive and Transportation Branch Rick Chiasson 613) 954-3224
Emerging markets — Asia — biotechnology Moe Suleiman 613) 954-3065
Emissions trading — Environmental Affairs Branch Philip Fleming 613) 954-3014
Energy and the environment . Philip Fleming 613) 954-3014
Energy — biotechnology Héléne Forest - (514) 496-4568

Kim Ah-You 613) 941-4607
Energy — Mexico report Dale Forbes 613) 952-4164

Engineering - civil works

Hubert Larose

613) 954-2956

Engineering construction and infrastructure export

. Hubert Larose

Philip D. Morrison

613) 954-2956
613) 941-4213

Engineering consultants

Karl Knechtel

613) 952-02056

Engines — Automotive and Transportation Branch

Charles M. Walsh

613) 954-3729

Environment — biotechnology

John Jaworski
Héléne Forest

613) 954-1035
514) 496-4568

Environment — cleaner bio-process technologies

John Jaworski

613) 954-1035

Environment industry development

John Beveridge

604) 666-1416

Environmental Affairs Branch — briefing notes

Pierre Desaulniers

Environmental Industry Virtual Office

John Beveridge
Louise Chandra
Gérard Chiasson
Wai Fai Lee
Laura Ouellette
Anne Thompson
Derek Yue

604) 666-1416
613) 954-2989
514) 283-8349
613) 954-3200
613) 941-4185
902) 426-9306
416) 973-5159

Environmental information products

Joseph E. Cunningham

613) 954-3060

Environmental issues — Automotive and Transportation Branch

Amrik S. Rakhra

613) 941-4973

Environmental issues — Forest, Metal and Building Products Branch

Joseph E. Cunningham
Joanna Rosbhorough

613) 954-3060
613) 954-3047

Environmental Science and Technology Alliance Canada

John Arseneau

613) 954-3083

Environmental technologies — international activities

Pierre Ricard-Desjardins

613) 954-1854

Environmental technology development

John Beveridge

604) 666-1416

Environmental Technology Verification Program

Philippe Lalonde

613) 954-3211

Ethics — biotechnology

‘Brian Botting

613) 954-3124

Europe — Automotive and Transportation Branch

Lyle Tallon

613) 952-5161

European Free Trade Association — Automotive and Transportation Branch

F

Lyle Tallon

(613)
(613)
(613)
(613)
(613)
(613)
(514)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(514)
(613)
(604)
(613) 952-9412
(604)
(613)
(514)
(613)
(613)
(902)
(416)
(613)
(613)
(613)
(613)
(613)
(613)
(604)
(613)
(613)
(613)
(613)

613) 952-5161

Fabricated metal goods

Peter Mikelsons

(613) 954-3381

Farm machinery Robert McKenzie (306) 975-4391
Fashion SEE APPAREL
Fasteners David Fife (613) 954-1488
Fertilizers Suresh Khandelwal (613) 954-3075
Rita Kolker (416) 954-6358
Financial services — banks, trust and insurance — Service Industrles and
Capital Projects Branch John Lambie (613) 954-2959

Financial services — venture capital investment advisory services and leasing

~ Service Industries and Capital Projects Branch

David Rapoport

(613) 954-5299

Sarah Dionne

Fine paper

54 E' -----------------------

(613) 954-3035
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Food processing equipment

Robert McKenzie

306) 975-4391

Food services — Service Industries and Capital Projects Branch

Guy Pineault

613) 954-2962

Footwear (Montréal)

Raymond Malo

514) 283-3970

Footwear (Ottawa)

Alan P. Tunney

613) 954-2893

Footwear (Toronto)

Jan Tremblay

416) 973-5075

Forest harvesting equipment

Christopher Morris

613) 957-9530

Forest industry policy

George Schoenhofer

613) 954-3127

Forest, Metal and Building Products Branch — briefing notes

lan McNaughton

613) 941-3576

Forest products industries — bio-process technologies Moe Suleiman
Forest Sector Advisory Council George Schoenhofer 613) 954-3127
Forestry — biotechnology Moe Sulgiman 613) 954-3065

Forging

Raymond Horton

416) 954-1430

Forintek value-added — Forest, Metal and Building Products Branch

Keith McKellar

604) 666-1410

(306)
(613)
(514)
(613)
(416)
(613)
(613)
(613)
(613) 954-3065
(613)
(613)
(416)
(604)
(416)
(416)
(613)
(514)
(613)

Forming — advanced manufacturing technology Andrew Sotak 416) 973-5170
Foundries Raymond Horton 416) 954-1430
Foundry equipment Christopher Morris 613) 957-9530
France — environmental technologies Gérard Chiasson 514) 283-8349
Franchising — Service Industries and Gapital Projects Branch Guy Pineault 613) 954-2962

Free Trade Agreement — Ganada-Chile — Automotive and
Transportation Branch

Marc Angers

(613) 954-3436

Free Trade Agreement — Canada-Israel — Automotive and
Transportation Branch

Darlene M. Delaney

(613) 954-3393

Free Trade Agreement — European Free Trade Agreement —
Automotive and Transportation Branch

Lyle Tatlon

(613) 952-5161

Free Trade Agreement — Free Trade Area of the Americas —
Automotive and Transportation Branch

Marc Angers

(613) 954-3436

Free Trade Agreemént — North American Free Trade Agreement —
Automotive and Transportation Branch

Darlene M. Delaney

(613) 954-3393

Free Trade Area of the Americas/Mercusor —
Automotive and Transportation Branch

Marc Angers

613) 954-3436

Furniture, office, residential and institutional (Montréal)

Raymond Malo

514) 283-3970

Furniture, office, residential and institutional (Ottawa)

Huguette Parker

613) 954-3105

416) 973-5075

(613)
Freight forwarders Guy Pineault (613) 954-2962
Freight transportation policies Joanne Ritchie (613) 954-3441
Kathie Wells (613) 954-8336
Fuel cell industry — Automotive and Transportation Branch Christopher G. Curtis (416) 973-5034
Fuel cells ' Doug Kinsey (604) 666-1415
Fur Joan C. Baker (613) 954-3263
Furnaces and ovens — industrial Christopher Morris (613) 957-9530

(514)

(613)

(416)

Furniture, office, residential and institutional (Toronto)

G

Jan Tremblay

General contractors — Service Industries and Capital Projects Branch

Hubert Larose
Brian D. Wallace

613) 954-2956
613) 954-2947

Geomatics — Service Industries and Capital Projects Branch

George Emery

Bob Bell

Morris Krymalowski
Mike Sheen

Kraig Short

613) 941-9179

709) 772-5351
604) 666-3026

Giftware (Toronto)

Jan Tremblay

(613)
(613)
(613)
(306) 975-5923
(514) 283-7828
(709)
(604)
(416)

416) 973-5075

I http://strategis.ic.gc.ca/bis
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973-5034

(Glass — Automotive and Transportation Branch Christopher G. Gurtis (418)

Glass and glass products / John Szabo (613) 957-1242

Glass and metal containers John Szabo | (613) 957-1242

Globe 2000 - Environmental Affairs Branch John Beveridge (604) 666-1416
Philippe Lalonde (613) 954-3211
Ramzi Saad (613) 941-4287

: Tanya Laing (604) 666-1419

Graphics and graphic design Pennylynn Woodruff (613) 941-6939

Great Lakes Pollution Prevention Gentre John Arseneau (613) 954-3083

Greenhouse gases — reducing — Forest, Metal and Building Products Branch ~ Joanna Roshorough (613) 954-3047

Grocery and food distribution Guy Pineault (613) 954-2962

Gypsum John 8zabo (613) 957-1242

H

Handbags SEE LEATHERGOODS

Hats SEE APPAREL

Health industries — Ontario Region Liana Daltoe 416) 973-5198

Heat exchangers Claude Drzymala 613) 954-3192

Heating, ventilation and air conditioning Anthony (Tony) Jarvis 613) 954-2703

Heavy metal fabrication

Peter Mikelsons

613) 954-3381

Highway construction

Hubert Larose

613) 954-2956

Hong Kong — Environmental Affairs Branch

Derek Yue

416) 973-5159

Hosiery (Montréal)

Raymond Malo

514) 283-3970

Hosiery (Ottawa)

Les Kumar-Misir

Hosiery (Toronto)

Jan Tremblay

416) 973-5075

Human health — biotechnology

Mario Perek

416) 973-5033

Human resource issues — Automotive and Transportation Branch

Frank Paimer
Paulette Gay

416) 973-5176
613) 954-4273

Hydroelectric generators

Christian Chouinard

514) 283-3667

Hydroelectric power projects

- Christian Chouinard

514) 283-3667

Hydroelectric turbines

Christian Chouinard

(416)
(613)
(613)
(613)
(613)
(416)
(514)
(613) 954-2890
(416)
(416)
(416)
(613)
(514)
(514)
(514)

514) 283-3667

India — Automotive and Transportation Branch

Amrik S. Rakhra

613) 941-4973

India ~ Environmental Affairs Branch

Jackie Scott

613) 992-0000

Industrial and Consumer Products Branch — briefing notes

fan McNaughton

613) 941-3576

Industrial assistance programs

Arthuy R. Eager -
Paul D. Rodrigues
Suzanne R. Verdon

613) 954-2961
613) 954-3186
613) 941-8027

Industrial regulation — biotechnology

John Jaworski

613) 954-1035

Industrial security — Service Industries and Capital Projects Branch

Charlotte Ward
Bob Bell

306) 975-5923

industrial sustainability

John Jaworski .

613) 954-1035

Industry Development Team — Environmental Affairs Branch

Laura Ouellette
Jackie Scott

613) 941-4185
613) 992-0000

Indusiry Sector Access Guide

Sylvie Cossette

613) 941-0751

Industry sector intelligence — Environmental Affairs Branch

Philippe Lalonde

613) 954-3211

Eric Futin

(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613) 952-7399
(306)
(613)
(613)
(613)
(613)
(613)
(613)

613) 954-3118

Industry snapshots — Forest, Metal and Building Products Branch
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Information products — biotechnology

Daniel De Groote

613) 941-6479

Information products — Environmental Affairs Branch

John Beveridge
Kenneth T. Campbell
Gérard Chiasson
Wai Fai Lee

Laura Ouellette
Anne Thompson
Derek Yue

604) 666-1416
613) 952-1122
514) 283-8349
613) 954-3200
613) 941-4185
902) 426-9306
416) 973-5159

Information products — Forest, Metal and Building Products Branch

Kate Carter

Sarah Dionne

Yvon Giroux

Ken Montgomery
Joanna Roshorough

613) 941-4226
613) 954-3035
613) 954-3049

Information products — health industries Nancy Scott 613) 941-5303
Information products policy issues — privacy, pricing, marketing David J. F Thomson 613) 954-3259
Inks Walter Conrad 613) 954-3011
Innovation — Functional Advisor Support Officer Brad Kelly 613) 957-3274
insulation John Szabo 613) 957-1242
Insulators Christopher Morris 613) 957-9530

Intellectual property — biotechnology

Brian Botting

613) 954-3124

Intelligent transportation systems

Rick Chiasson

613) 954-3224

International capital projects
1

Karl Knechtel
Philip D. Morrison

613) 952-0205
613) 941-4213

International financial institutions — Environmental Affairs Branch

Paul Vaillancourt

613) 941-0886

International Maritime Organization — Environmental Affairs Branch

Heather Amys

(613)
(604)
(613)
(514)
(613)
(613)
(902)
(416)
(613)
(613)
(613)
(613) 954-3053
(613) 954-3047
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)

613) 954-3382

International market development — Southeast Asia — Environmental
Affairs Branch

John Beveridge
Tanya Laing

(604) 666-1416
(604) 666-1419

International toxic issues — IFS, IPCS, WHO, UNEP/UNCED ~
Environmental Affairs Branch

Heather Amys

(613) 954-3382

Internet applications and information products —
Automotive and Transportation Branch

Angie Larabie

613) 954-3394

Internet marketing plans and advice

Lucie De Blois
Margo P. D. Driscoll
Sylvie Cossette

613) 957-8417
613) 952-0221
613) 941-0751

Internet promotion

David J. F. Thomson
Larry J. C. Hudon
Rick Bélanger

613) 954-3259
613) 954-3342
613) 954-2641

Intra-departmental committees

David J. F. Thomson

613) 954-3259

Investment and finance — biotechnology Mario Perek

Investment — Forest, Metal and Building Products Branch Murray Hardie

Investment — Functional Advisor Support Officer Alfred Lyon 613) 952-5157

Investment promotion — Automotive and Transportation Branch Erech Morrison 613) 954-3445

Investment strategy development — biotechnology Mario Perek 416) 973-5033

Investment, trade technology information — biotechnology — Québec Hélgne Forest 514) 496-4568

ISnet — the Industry Sector Intranet Site Rick Bélanger 613) 954-2641

iSO 9000 — Service Industries and Capital Projects Branch Kraig Short 604) 666-3026
Charlotte Ward 613) 952-7399

ISO 9000 Guide — Aerospace and Defence Branch

Robert E. (Bob) Atkinson

(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(416) 973-5033
(613) 954-3037
(613)
(613)
(416)
(614)
(613)
(604)
(613)
(613)

613) 954-3269
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Japan — Automotive and Transportation Branch

Erech Morrison

(613) 954-3445

Japan Agriculture Standard — Forest, Metal and Building Products Branch

Keith McKellar

(604) 666-1410

Kitchen cahinets and counter tops Murray Hardie (613) 954-3037
Korea — Automotive and Transportation Branch Erech Morrison (613) 954-3445
‘Kyoto Protocol - Environmental Affairs Branch Philip Fleming (613) 954-3014

L

Latin America — biotechnology

John Jaworski

613) 954-1035

Lead

Sharon Harrison

613) 941-3569

Leather tanneries (Montréal)

Raymond Malo

514) 283-3970

Leather tanneries (Ottawa)

Les Kumar-Misir

613) 954-2890

Leather tanneries (Toronto) -

Jan Tremblay

416) 973-5075

Leathergoods (Montréal)

Raymond Malo

514) 283-3970

Leathergoods (Ottawa)

Les Kumar-Misir

613) 954-2890

Leathergoods (Toronto)

Jan Tremblay

416) 973-5075

Legal services — Service Industries and Capital Prolects Branch

Morris Krymalowski

Life Sciences Branch — briefing notes

Jennifer Howell

613) 946-2174

Life sciences — industry statistics

Michael Moore
Eric Gélinas

613) 954-4445
613) 957-4413

Life sciences — investment development

Linda Leinan

613) 954-3068

Logistics — Service Industries and Capital Projects Branch

Les Arany

613) 954-2960

Luggage (Montréal)

Raymond Malo

514) 283-3970

Luggage (Ottawa)

Les Kumar-Misir

613) 954-2890

Luggage (Toronto)

Jan Tremblay

(613)
(613)
(514)
(613)
(416)
(514)
(613)
(416)
(514) 283-7828
(613)
(613)
(613)
(613)
(613)
(514)
(613)
(416)

416 973-5075

Machine tools, dies and moulds

Dennis E. Shanley"

613) 954-3247 -

Magazines

Bernard Ouellet

613) 954-3760

Magnesium

Emile Beauchamp

514) 283-8820

Major Industrial Accidents Coordinating Council

John Arseneau

613) 954-3083

Making the Connection Internet diskette

Larry J. C. Hudon

613) 954-3259

Malaysia — Automotive and Transportation Branch

Susan Liu

613) 954-3762

Management consulting — Service Industries and Capital Projects Branch

Kraig Short
David Rapoport

604) 666-3026

Management liaison — information issues

David J. FE Thomson

613) 954-3259

Manufactured housing and buildings

Murray Hardie

 (613) 954-3037

Manufacturing and Processing Technologies Branch — briefing notes

David Harary

613) 957-8951

Marina construction

Hubert Larose

613) 954-2956

Marine biotechnology

Mark Craig

902) 426-9958

Marine equipment

Bernard Ouellet

(613)
(613)
(614)
(613)
(613)
(613)
(604)
(613) 954-5299
(613)
(613)
(613)
(613)
(902)
(613)

613) 954-3760
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Market pulp

Joanna Rosbhorough

613) 954-3047

Market research, focus groups and surveys

Judy MacDonald
Margo P. D. Driscoll
Caroline Cloutier
Elsie Liota

Sylvie Cossette
Lucie De Blois

Sara Ellis

613) 941-6191
613) 952-0221
613) 957-8293
613) 954-3751
613) 941-0751
613) 957-8417
613) 954-3148

Marketing plans, strategies, material, advice and services

Judy MacDonald
Margo P. D. Driscoll
Caroline Cloutier
Elsie Liota

Sylvie Cossette
Lucie De Blois

Sara Ellis

613) 941-6191
613) 952-0221
613) 957-8293
613) 954-3751
613) 941-0751
613) 957-8417
613) 954-3148

Marketing policy development and support

Judy MacDonald
Margo P. D. Driscoll
Elsie Liota

613) 941-6191
613) 952-0221
613) 954-3751

Marketing services — Service Industries and Capital Projects Branch

Les Arany
Diane Valic

613) 954-2960
416) 973-5082

Marketplace and sustainable development — Functional Advisor Support Officer

Peter Chau

613) 952-5158

Material handling Anthony (Tony) Jarvis 613) 954-2703
Mattresses (Montréal) Raymond Malo 514) 283-3970
Mattresses (Ottawa) Huguette Parker

Mattresses (Toronto)

Jan Tremblay

416) 973-5075

Media relations

Gillian E. Welbourne

613) 941-8482

Medical devices

Mary Boreskie
Anne Mouls

613) 952-2022
514) 283-2078

Medical Imaging Technology Roadmap

Diane Law

613) 954-2779

Metal casting

Raymond Horton

416) 954-1430

Metal containers

Peter Mikelsons

613) 954-3381

Metal construction products

Peter Mikelsons

613) 954-3381

Metal fabrication

Emile Beauchamp
Raymond Horton

514) 283-8820
416) 954-1430

Metal finishing

Emile Beauchamp

514) 283-8820

Metal industry — environmental issues

Michael Clapham

613) 954-3123

Metal industry — statistics

John Szabo

613) 957-1242

Metal recycling

Michael Glapham
Raymond Horton

613) 954-3123
416) 954-1430

Mexico and South America — Automotive and Transportation Branch

Marc Angers

613) 954-3436

Middle East — Automotive and Transportation Branch

Amrik S. Rakhra

613) 941-4973

Military vehicles

William Wienand

613) 957-2651

Mineral construction products

Peter Mikelsons
John Szabo

613) 954-3381
613) 957-1242

Mining equipment

Christopher Morris

613) 957-9530

Multimedia products and service

Gillian E. Welbourne

Suzanne Pellerin
lvy Fortin

613) 941-8482
613) 954-0263

(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(416)
(613)
(613)
(514)
(613) 954-3105
(416)
(613)
(613)
(514)
(613)
(416)
(613)
(613)
(514)
(416)
(514)
(613)
(613)
(613)
(416)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613)
(613) 954-5267
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National Air Issues Coordinating Committee

Philip Fleming

613) 954-3014

National Packaging Protocol — Environmental Affairs Branch

Tim Karlsson

613) 941-2249

National Pollutants Release Inventory

Heather Amys
Tim Karlsson

613) 954-3382

National Sector Team ~ Environmental Affairs Branch

Anne Thompson
John Beveridge
Derek Yue

902) 426-9306
604) 666-1416

(613)
(613)
(613)
(613) 941-2249
(902)
(604)
(416) 973-5159

Neckties

SEE APPAREL, MEN'S

Net Gain

Larry J. C. Hudon

613) 954-3342

NetMeeting

Rick Bélanger

613) 954-2641

Networks for International Business Information — biotechnology

John Jaworski

613) 954-1035

Newsprint

Yvon Giroux

613) 954-3049

Newsprint recycling

Yvon Giroux

613) 954-3049

Nickel

Sharon Harrison

613) 941-3569

Non-residential construction — domestic

Brian D. Wallace
Ron Woodward

613) 954-2947
416) 973-3935

Non-residential construction — international

Hubert Larose

Non-store retail

Larry L. D. Murphy
Diane Valic

613) 954-2979

(416) 973-5082

Nordion issues

Loreene Williamson

613) 954-3288

North American Free Trade Agreement — Automotive and Transportation Branch

Darlene M. Delaney

613) 954-3393

North American Free Trade Agreement — Environmental Affairs Branch Heather Amys 613) 954-3382
Novel foods Brian Botting 613) 954-3124
NOX/VO¢ — Environmental Affairs Branch Tim Karlsson 613) 941-2249
Nuclear power equipment and projects Peter Akers 6513) 954-3398

Nutraceuticals and Functional Foods

o

Hélene Forest

(613)
(613)
(613)
(613)
(613)
(613)
(613)
(416)
(613) 954-2956
(613)
(416)
(613)
(613)
(613)
(613)
(613)
(613)
(514)

514) 496-4568

Ocean technology

Geoff Lewis

902) 426-9475

Offshore oil and gas equipment

Claude Drzymala

Oil and gas exploration, processing, production equipment and services

Claude Drzymala

613) 954-3192
613) 954-3192

0Oil sands — CD-ROMs

Robert McKenzie

1
1
306) 975-4391

On-line directories

Jan Belcher

On-line marketing

Larry J. C. Hudon

613) 954-3342

Onshore 0il and gas equipment — CD-ROMs

Claude Drzymala

613) 954-3192

Ore-processing equipment

Christopher Morris

613) 957-9530

Organisation for Economic Co-operation and Development — biotechnology

John Jaworski

(

(613)

(613)

(306)

(613) 941-2370
(613)

(613)

(613)

(613)

613) 954-1035

Organisation for Economic Co-operation and Development
— Environmental Affairs Branch

Heather Amys

613) 954-3382

Organization of American States — Environment Affairs Branch

Christine Landriault

613) 952-8969

Organizational development

Richard Glandon

Oxygenated fuels and additives

Alison Bunting

613) 952-0696

Ozone-depleting substances

Tim Karlsson

(613)
(613)
(613) 952-4687
(613)
(613)

613) 941-2249
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Packaging equipment

Robert McKenzie

306) 975-4391

Packaging — Forest, Metal and Building Products Branch

Sarah Dionne

613) 954-3035

Paints and coatings

John Margeson

Paper-converting equipment

Christopher Morris

613) 957-9530

Paperboard — corrugated

Sarah Dionne

(306)
(613)
(613) 954-3016
(613)
(613)

613) 954-3035

People Management Commitiee, 360 Degree Committes,

Rewards and Recognitions Committee — Environmental Affairs Branch

Anng Thompson

902) 426-9306

(
Persistent organic pollutants Heather Amys (613) 954-3382
Personnel suppliers Charlotte Ward (613) 952-7399
Bob Bell (306) 975-5923
Pest Management Regulatory Agency Paul Belzile (613) 954-3114
Pesticides Paul Belzile (613) 954-3114
(

Petrochemical equipment

Claude Drzymala

613) 954-3192

Petroleum products

Alison Bunting

613) 952-0696

Pharmaceuticals

Anne Mouls
Audrey Turner

514) 283-2078
613) 954-5458

Pharmaceuticals — hiotechnology

Kathleen Brigre

613) 946-2174

Photographic film

Walter Conrad

613) 994-3011

Pipes and tubes

David Fife

613) 954-1488

Planners — urban - Service Industries and Capital Projects Branch

Karl Knechtel
Allan Doherty

613) 952-0205
613) 952-2477

Planning and performance measurement

Sharon McDougall
Baj Hafez

613) 954-8091
613) 954-3292

Plastic products

Jean-Claude Daigneault

John Margeson
Walter Conrad
Don Vernon

514) 283-4265
613) 954-3016
613) 954-3011

Plastic — recycled

John Margeson

613) 954-3016

Plastics machinery

Dennis E, Shanley

613) 954-3247

Plating equipment

Christopher Morris

Pleasure boats

Bernard Ouellet

613) 954-3760

Plumbing products

Peter Mikelsons

613) 954-3381

Poland ~ environmental technologies, Memorandum of Understanding

Christine Landriault
Paul Vaillancourt

613) 952-8969
613) 941-0886

Pole line hardware — electrical Christopher Morris 613) 957-9530
Pollution Prevention Coordinating Committee Tim Karlsson 613) 941-2249
Polychlorinated biphenyls Tim Karlsson 613) 941-2249
Polymer compaosites Walter Conrad 613) 954-3011

Portable media products

Vivian Bierman

613) 954-3259

Powder metallurgy

Emile Beauchamp
Raymond Horton

514) 283-8820
416) 954-1430

Prairies Regional Officer — Environmental Affairs Branch

Laura Ouelletie

613) 941-4185

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
|
403) 292-6415
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(613) 957-9530
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(

Prefabricated buildings Murray Hardie 613) 954-3037
Prefabricated Housing Quarterly Review Sandra Charles 613) 957-7803
Presentations/decks — design, graphics, production, multimedia Pennylynn Woodruff 613) 941-6939
Printing equipment Robert McKenzie 306) 975-4391
Printing inks Walter Conrad 613) 954-3011

I http://strategis.ic.gc.ca/bis
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R'egulations — Forest, Metal and Building Products Branch

Joanna Roshorough

(613) 954-3047

Regulatory reform — Environmental Affairs Branch

John Dauvergne

(613) 952-2269

Renewable energy equipment

Gerald Wright

(613) 952-6416

Research and Development Tax Credit — Automotive and Transportation Branch

Fred J. Bourgase

(416) 973-5169

Residential construction

Allan Doherty
Hubert Larose.
Ron Woodward

(613) 952-2477
(613) 954-2956
(416) 973-3935

Resins John Margeson (613) 954-3016
Retail issues — Automotive and Transportation Branch Paulette Gay (613) 954-4273
Retail trade — Service Industries and Capital Projects Branch Guy Pineautt

Diane Valic (416) 973-5082
Robotics Andrew Sotak (416) 973-5170
Rock-drilling equipment Christopher Morris (613) 957-9530
Rolling-mill equipment Christopher Morris (613) 957-9530
Romania — environmental technologies, Memorandum of Understanding Philippe Lalonde (613) 954-3211
Roof trusses and laminated timbers Murray Hardie (613) 954-3037

Rubber and rubber products

John Margeson

613) 954-3016

Rubber machinery — general machinery

Dennis E. Shanley

613) 954-3247

Rubber products — Automotive and Transportation Branch

Lyle Tallon

Rubber — recycled

S

John Margeson

)
)
)
)
)
)
)
)
)
(613; 954-2962
)
)
)
)
)
)
)
)
613) 954-3016

(
(
(613) 952-5161
(

Saskatchewan Environmental Industry Sector Team Laura Ouellstte (613) 941-4185
Sawmill equipment Christopher Morris (613) 957-9530
Scientific and technical services : George Emery (613) 941-9179
Sector analysis — Forest, Metal and Building Products Branch Ken Montgometry (613) 954-3053
Sector Competitiveness Frameworks: Advanced Manufacturing Technologies  Duff Mitchell (613) 954-7812
Sector Competitiveness Frameworks: Bio-Industries Mario Perek (416) 973-5033
Sector Compelitiveness Frameworks — coordination Gerald C. Robertson (613) 952-8080

Baj Hafez (613) 954-3292

Sector Competitiveness Frameworks: Electric Power Equipment
and Services, Part |

Gerald Wright

(613) 952-6416

Sector Competitiveness Frameworks: Environmental Industries

Anne Thompson

(902) 426-9306

Sector Competitiveness Frameworks: Non-ferrous Metals

Emile Beauchamp

(514) 283-8820

Sector Competitiveness Frameworks: Petroleum Products

Alison Bunting

(613) 952-0696

Sector Competitiveness Frameworks: Primary Steel

David Fife

(613) 954-1488

Sensitive files — briefing notes

Loreene Williamson
Brian Kissner

(613) 954-3258

Service Industries and Capital Projects Branch — briefing notes

Rosemary N. A. McManus

(613) 954-5091

Shingles and shakes

Ken Montgomery

613) 954-3053

Shipbuilding issues

Loreene Williamson
Brian Kissner

)
)
)
)
)
(613) 954-3288
)
)
)
)
)

(
(613) 954-3288
(613) 954-3258

Shoe components

SEE FOOTWEAR

Small and medium-sized environmental performance

Don Stewart

613) 954-3491

Small business info fairs — coordination for Industry Sector

Sylvie Cossette
Madeleine Lagacé

613) 941-0751
613) 954-1860

(613)
(613)
(613)
(613) 954-3114
(613)
(416)

Soaps, detergents and cleaners Paul Belzile
Softwood plywood Jeffrey E. Serveau 613) 954-3039
Solutions for Advanced Manufacturing Andrew Sotak 416) 973-5170

l http://strategis.ic.gc.ca/bis
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Southeast Asia — Automotive and Transportation Branch

S E ¢ T O R

Amrik S. Rakhra
Susan Liu

- (613) 941-4973

(
(613) 954-3762

Spain — environmental technologies

-Gérard Chiasson

(514) 283-8349

Spas

Bernard Ouellet

(613) 954-3760

Special events planning

Géline Audette

(613) 954-2994

Special projects

David J. F. Thomson

Species at risk — Forest, Metal and Building Products Branch

Joseph E. Cunningham
Joanna Rosborough

(613) 954-3060
(613) 954-3047

Sporting and recreational equipment (Montréal)

Raymond Malo

(514) 283-3970

Sporting and recreational equipment (Ottawa)

Bernard Ouellet

(613) 954-3760

Sporting and recreational equipment (Toronto)

Jan Tremblay

(416) 973-5075

Standards and regulations — Automotive and Transportation Branch

Amrik S. Rakhra

)
)
)
)
)
(613) 954-3259
)
)
)
)
)
)

(613) 941-4973

Statistical analysis — Automotive and Transportation Branch

Angie Larabie

(613) 954-3394
(

James Miller 613; 941-3460

Statistical analysis — Forest, Metal and Building Products Branch John Szabo (613) 957-1242
Eric Futin (613) 954-3118

Statistical economic analysis — Forest, Metal and Building Products Branch Sandra Charles (613) 957-7803
Steel - flat products David Fife (613) 954-1488
Steel — long products David Fife (613) 954-1488
Steel pipe and tube products David Fife (613) 954-1488
Steel wire and wire products David Fife (613) 954-1488
Stone : John Szabo (613) 957-1242
Storage and warehousing " Larry L. D. Murphy (613) 954-2979
Strategic alliances — biotechnology Mark Craig (902) 426-9958
‘ Héléne Forest (514) 496-4568
Strategic analysis — Automotive and Transportation Branch Susan Liu 613) 954-3762

- Strategic analysis — Forest, Metal and Building Products Branch

Sharon Harrison

Strategic planning — briefing notes

Jean-Romain Rousseau

613) 952-8486 .

Strategis — Environmental Affairs Branch

Louise Ghandra

613) 954-2989

Strategis — Forest, Metal and Building Products Branch

Sarah Dionne-

Sirategis — usage statistics

David J. F Thomson

613) 954-3259

)
)
)
)
)
)
)
613) 941-3569
)
)
)
)
)
)
)
)

(
(
(
(
(613) 954-3035
(
(
(
(
(

Sulphur in Gas - Environmental Affairs Branch Tim Karlsson 613) 941-2249
Supplier development — Aerospace and Defence Branch Leslie C. Goodwin 613) 954-3302
Sustainable Cities Initiative — China — Environmental Affairs Branch Derek Yue 416) 973-5159
Sustainable Cities Initiative — Environmental Affairs Branch Martha King 613) 941-1362

Sustainable Cities Initiative — international project implementation —
Environmental Affairs Branch

Pierre Ricard-Desjardins

(613) 954-1854

Sustainable Cities Initiative — Katowice, Poland — Environmental Affairs Branch

Paul Vaillancourt -

(613) 941-0886

Sustainable Cities Initiative — policy coordination -

Environmental Affairs Branch o Jackie Scott (6‘13) 992-0000
Sustainable Cities Initiative — policy development -
Environmental Affairs Branch Ramzi Saad 613) 941-4287

Sustainable Cities Initiative — South America — Environmental Affairs Branch

Heather Schoemaker

613) 954-3434

Sustainable development — Environmental Affairs Branch

John Beveridge
John Dauvergne
Linda Dunn
Philip Fleming

604) 666-1416.
613) 952-2269

613) 954-3014

Sustainable development — Forest, Metal and Building Products Branch

Michael Clapham
Joanna Roshorough

613) 954-3123
613) 954-3047

Sustainable development — Functional Advisor Support Officer

Peter Chau

(613)
(613)
(604)
(613)
(613) 952-4081
(613)
(613)
(613)
(613)

613) 952-5158
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Sustainable Development Strategy — Environmental Affairs Branch

Philip Fleming
Don Stewart
Heather Amys

613) 954-3014
613) 954-3491

Swimming pools

Bernard Ouellet

Switchgear electrical power

Christopher Morris

613) 957-9530

Synthetic resins

T

John Margeson

§

(613) 954-3382
(

(613) 9

(613) 954-3016

)
)
)
613) 954-3760
)
)

Taiwan — Automotive and Transportation Branch Susan Liu (613) 954-3762
Taiwan — Environmental Technologies, Memorandum of Understanding Derek Yue (416) 973-5159
Targeted growth strategies Jean-Romain Rousseau (613) 952-8486
Targeted growth strategies — Automotive and Transportation Branch Marc Angers (613) 954-3436
Targeted growth strategies — Environmental Affairs Branch Anne Thompson (902) 426-9306
Tariffs — Automotive and Transportation Branch Darlene M. Delaney (613) 954-3393
Technology — Automotive and Transportation Branch Amrik S. Rakhra (613) 941-4973
Technology — early-action measures — Environmental Affairs Branch Laura Quellette (613) 941-4185
Technology — early-action measures — International Climate Change
Sub-group — Environmental Affairs Branch Heather Schoemaker (613) 954-3434
Technology Partnerships Canada - briefing notes Patricia Endemann (613) 957-2825
Technology Partnerships Canada — Environmental Affairs Branch John Beveridge (604) 666-1416
Laura Ouellette (613) 941-4185
Technology Partnerships Canada/IRAP Pre-commercialization Program Anne Thompson (902) 426-9306
Technology Partnerships Canada — Life Sciences Branch Mario Perek (416) 973-5033
Technology Roadmap — Aerospace and Defence Branch Eugenie Prevost (613) 952-1975
Technology Roadmap — Forest, Metal and Building Products Branch Jeffrey E. Serveau (613) 954-3039
Technology Team Leader — Environmental Affairs Branch Laura Ouellette (613) 941-4185
Technology transfer — biotechnology — Québec Héléne Forest (514) 496-4568
Techroute — Forest, Metal and Building Products Branch . Kate Carter (613) 941-4226
Joseph E. Gunningham (613) 954-3060
Telehealth, Anne Mouls (514) 283-2078
Textiles (Montréal) Raymond Malo (514) 283-3970
Textiles (Ottawa) Nita Saville (613) 954-2883
Textiles (Toronto) Jan Tremblay (416) 973-5075
Thailand — Automotive and Transportation Branch Amrik S. Rakhra (613) 941-4973
Tires — Automotive and Transportation Branch Lyle Tallon (613) 952-5161
Tobacco issues Loreene Williamson (613) 954-3288
Total Qualily Management Guide — Aerospace and Defence Branch Robert E. (Bob) Atkinson (613) 954-3269
Toxic Substances Management Policy — Environmental Affairs Branch Heather Amys (613) 954-3382
Toxics and air issues Heather Amys (613) 954-3382
Linda Dunn (613) 952-4081
Tim Karlsson (613) 941-2249
Trade — Functional Advisor Support Officer Dianne Caldbick (613) 954-3736
Trade access — Life Sciences Branch Brian Botting (613) 954-3124
Trade development — Forest, Metal and Building Products Branch Sharon Harrison (613) 941-3569
' ~ Peter Mikelsons (613) 954-3381
Trade enquiries — Forest, Metal and Building Products Branch Peter Levitt (416) 973-5031
‘ : Keith McKellar (604) 666-1410
Trade issues — Forest, Metal and Building Products Branch Jeffrey E. Serveau (613) 954-3039
s Lorne Smith (514) 283-7864
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Trade policy — Automotive and Transportation Branch

C T O R

* Darlene M. Delaney

(613) 954-3393

)
Trade promotion — Automotive and Transportation Branch Lyle Tallon (613) 952-5161
Trade promotion — rail, bus and urban transit Kathie Wells (613) 954-8336
Trade Team Canada — Automotive and Transportation Branch Lyle Tallon (613) 952-5161
' ” Natacha Bustros (613) 946-9589
Trade Team Canada — hiotechnology Mark Craig (902) 426-9958
Trade Team Canada Building Products Web site Murray Hardie (613) 964-3037

Trade Team Canada — Environmental Affairs Branch

Louise Chandra
Laura Quellette
Anne Thompson
Jackie Scott

(613) 954-2989
(613) 941-4185
(902) 426-9306
(613) 992-0000

Trade Team Canada — Secretary — Forest, Metal and Building Products Branch

Murray Hardie

Trade Team Canada — Service Industries and Capital Projects Branch

Allan Doherty
Les Arany
John Lambie

(613) 952-2477
(613) 954-2960

)
3

(613) 954-3037
3

613) 954-2959

Trading houses — Service Industries and Capital Projects Branch

Larry L. D. Murphy
Les Arany

613) 954-2979
613) 954-2960

Training programs

David J. F Thomson

613) 954-3259

Transformers — electrical power

Christopher Morris

613) 957-9530

Translation services — Service Industries and Capital Projects Branch

Morris Krymalowski
Mary Jo Lynch

514) 283-7828
613) 954-5278

Transportation and the environment

Philip Fleming

Transportation infrastructure

Karl Knechtel
Hubert Larose

613) 954-2956

Transportation policy

Joanne Ritchie

613) 954-3441

Transportation technology mapping

Michael Moore

613) 954-4445

Treated wood products

Ken Montgomery

613) 954-3053

Truck manufacturing and parts suppliers

Charles M. Walsh

613) 954-3729

Trucking services

Joanne Ritchie

)
)
)
)
)
)
)
613) 954-3014
)
)
)
)
)
)
613) 954-3441

(
(
(
(
(
(
(
(
(613) 954-0205
(
(
(
(
(
(
(
(

Tubes and pipes David Fife 613) 954-1488
Turbine electrical power Gerald Wright 613) 952-6416
Uncoated paper Yvon Giroux (613) 954-3049
Uniforms SEE APPAREL ' ‘

United States Navy Best Manufacturing Practices — Aerospace
and Defence Branch

Robert E. (Bob) Atkinson

613) 954-3269

United States of America — Automotive and Transportation Branch

Fred J. Bourgase

416) 973-5169

United States of America — Environmental Affairs Branch

Philippe Lalonde

(613)
(416)
(613) 954-3211
(613)
(613)

Urban transit Kathie Wells 613) 954-8336
Uruguay - Environmental Affairs Branch Heather Schoemaker 613) 954-3434
Value-added issues — pulp, paper and wood Brian Eyford 613) 954-3505
Value-added Products Quarterly Review Murray Hardie 613) 954-3037
Vending Guy Pineault

Venture capital

David. Rapoport

613) 954-5299

Voluntary initiatives — Environmental Affairs Branch

.............................................................

John Dauvergne

(613)
(613)
- (613) 954-2962
(613)
(613)

613) 952-2269
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Wallets

SEE LEATHERGOODS

Waste management

Joseph E. Cunningham

613) 954-3060

Water — Forest, Metal and Building Products Branch

Joanna Roshorough

613) 954-3047

Waterpark equipment

Bernard Ouellet

613) 954-3760

Web page design Pennylynn Woodruff 613) 941-6939
Web site management — Forest, Metal and Building Products Branch Kate Carter 613) 941-4226
Western Canada — hiotechnology Sean lrvine 604) 666-1429
Western Canada — health services Sean Irvine 04) 666-1429
Western Canada — medical devices Sean Irvine 604) 666-1429
Western Canada — pharmaceuticals Sean Irvine 604) 666-1429
Wholesale trade Larry L. D. Murphy 613) 954-2979
Guy Pineault
Windows and doors Murray Hardie 613) 954-3037
Wire and cable electrical power Christopher Morris 613) 957-9530
Wire and wire products David Fife 613) 954-1488

Wood pallets and containers

Ken Montgomery

613) 954-3053

Wood-based panels

Jeffrey E. Serveau

Woodframe construction

Murray Hardie

613) 954-3037

World Heart Corporation

Loreene Williamson

)
)
613) 954-3039
)
)

613) 954-3288

World Trade Organization — Automotive and Transportation Branch

Darlene M. Delaney

613) 954-3393

Writing services — proofreading and editing

Y

Gillian E. Welbourne
lvy Fortin
Suzanne Pellerin

613) 941-8482
613) 954-5267

(
(
(
(
(
(
(6
(
(
E61 3) 954-2962
(
(
(
(
(
(
(
(
E
(613) 954-0263

Year 2000 — Automotive and Transportation Branch

Z

Rick Chiasson

(613) 954-3224

Zinc

I http://strategis.ic.gc.ca/bis

Sharon Harrison

(613) 941-3569
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