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Survey of Technology Diffusion in Service Industries

I. Introduction
Why the Survey?

The proliferationand diffusion of electronic technologies is changing the way businesses
are operating in Canada. These technologies allow for more effective and efficient means of
production; in particular they provide new means for creating, storing and exchanging
information.

The primary focus of this survey project has been an examination of various issues related
to the diffusion of electronic technologies among service industry companies in Canada. The
project looks at what technologies are being used, where they are being used, the reasons that
firms give for not using them and the satisfaction ratings of users. The results may serve as a
benchmark measure of the use of electronic technologies, and a guide to policy makers for policy
designed to increase the usage of these technologics.

Electronic Commerce technologies are a subset of electronic technologies that allow
businesses to change the way they communicate and trade with customers and suppliers.
Electronic Commerce technologies, such as bar coding, EDI and smart cards, provide new means
of obtaining and exchanging information and making and receiving payment. This project
investigates how specific EC technologies are being used, levels of spending on EC, reasons for
not using EC and users’ satisfaction with EC.

Notes on Interpretation of the Results

The survey was conducted by Statistics Canada on behalf of Industry Canada. Survey
results were collected between October, 1996 and December, 1996.

Questionnaires were sent to 3000 potential respondents in 8 broad industrial groups -
retail, wholesale, communications, transportation, business services, construction, health and
social services and accommodation and food and beverage. The respondents were selected so as
to optimize the statistical quality, as measured by coefficients of variation (see Statistical Tables
Appendix) across all industrial groups, as well as 5 regions - Atlantic Canada, Québec, Ontario,
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the Prairies and British Columbia - and 3 size groups - 5-19 empleyees, 20-199 employees, and
200+ employees. The results have been weighted with respect to the incidence of the types of
firms in the national economy.

All results from this survey should be carefully interpreted in the context of the level of
stratification and the statistical quality. The level of stratification is the group for which the
response is relevant - all Ontario firms or all Retail firms, for instance. The statistical quality
tells us how reliable the estimate is expected to be, given the sample size and the size of the
population.

As well, great care should be taken to note the effect of screening questions on the results.
Sections A and B were answered by all respondents. A screening question at the beginning of
Section C screened out all non-users of Electronic Commerce, so that the results from Section C
refer only to Electronic Commerce Users. As well, only Electronic Commerce users answered
Section D. Each question in Section D has an «.” 'itional screening question which creates an
additional subset. The screening question to Question D5, for insiance, screens out all non-users
of Smart Cards, so that the results of D5 refer only to users of Smart Cards.

I1. The Use of Technologies
What technologies are service firms using?

One of the purposes of this survey is to provide a benchmark portrait of where Canadian
service industries stand in the use of electronic technologies. Towards this end, the survey asked

respondents about their use of 18 computer and teiecommunications related technologies, and 5
business processes. See Charts 1-4, below.

National figures show significant levels of technology usage, although in most cases only a
fraction of total establishments are using the technology (see Al - Canada, in Statistical Tables
Appendix). For even the most widely used technologies no more than two-thirds of respondents |
are users, and for 11 of the 18 technologies 25% or less of respondents were users. i
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Not surprisingly, technologies with greater depth and breadth of applications, such as
personal computers, are used far more widely. In the case of personal computers, two-thirds of
service firms currently use them, while another 6% are implementing them or gathering
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informationon them. Computerized financial systems are the next most commonly used
technologies., with over 60% of respondents indicating that they use them. Other commonly used
technologies are wireless communications, with 57% of respondents using, and point of sales
terminals, with 35% using.

Chart 3. Use of Applications Technologies
(%, National)
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Chart 4. Use of Business Processes
(%, National)
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Technologies with highly specific applications, such as computer-aided software
engineering technology, are the least used. CASE was used by 6% of respondents, with 1%
implementiug the technology and 4% gathering information on it.

Business strategies were not widely used. Only approximately 7% were using either
Quick Response Production or Just-in-Time Manufacturing. Use of Total Quality Management
was higher at almost 13%.

Usage rates are highly sensitive to firm size and industry. Usage rates across virtually all
technologies climb significantly from the 5-19 employees size group to the 20-199 employees size
group, and jump dramatically in the 200+ employees size group (see Tables A1, Size: 5-19, Size:
20-199, Size: 200+ in Appendix). The difference in usage rates ts lowest for technologies such as
personal computers that have already achieved high degrees of market penetration. It is greatest
for cutting-edge technologies, such as Intranet and Internet, and for some business processes,
such as Total Quality Management and Business Process Re-engineering. It appears that the
likelihood that an operation is an early adopter of a technology or process is highly dependent on
its size. See Chart 5.
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Chart 5. Usage Rate of Selected Technologies by Firm Size
(%, National)
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Tabulations by industry show that information intenstve industries use a broader range of
technologies overall, and use particular technologies more intensively. Examining the total usage
of technologies by industry, it is clear that Communications and Business Services are the
industries with the most extensive use of technologies. At least 20% of respondents indicated use
for 16 technologies in the Communicationsindustry and 11 in Business Services, compared to
only 3 technologies in Constructionand 4 technologies in Accommodation and Food &
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Beverage. Communications and Business Services providers are the leading users of office
equipment and telecommunicationstechnologies.

|

| Since different industries have different technological demands, one should expect the use

! of each technology to differ strongly by industrial sector. While technologies with broad

) applications, such as personal computers are used extensively across all industries (ranging from
45% usage in Accommodation/Fcod and Beverage, to 88% in Communications) application-
specific technology usage varies more by industry. Not surprisingly, point of sale terminals are
used widely in Retail (68%) and Accommodation/Food and Beverage (46%) but are much less

' widely used elsewhere.

|

|

Comparison of usage rates of a set of technologies with similar rates from a 1989 study

have shown significant growth in the use of these technologies. The 1989 results are available for

‘ service industry firms with more than 20 employees. In 1989, while 89% of all respondents used

: personal computers, and 3% planned to use them in the next 3 years, in 1996 95% of firms with

| 200+ employees were using personal computers and 80% of those with 20-199 employees were.
Similar growth can be seen in e-mail, video conferencing, computerized financial systems,
computer-based training, desktep publishing, computer-aided software engineering, computerized
inventory control, and point of sale terminals.

In what business functions are companies using these technologies?

An equally important consideration to what technologies are being used is where the
technologies are being used. Respondents provided information on where, out of 9 business
departments or functions (management, accounting, finance, marketing, personnel, information
systems, purchasing, shipping and sales) they were using the technologies.

Personal computers are commonly used in all 9 business functions, from a low of 10.4%
usage for shipping to 55% for accounting. Other broadly used technologies are e-mail , wireless
communications, computerized inventory control and computerized financial systems. Not
surprisingly, technologies with more specific uses, such as CASE, and Point-of-Sale Terminals,
are less widely used.

National results (see A2 - Canada in the Statistical Tables) indicate that management is the
most extensive user of technologies. At least 10% of companies are using 7 of the 23
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technologies for management. Next is Accounting, where 5 technologies are used by at least 10%
of respondents.

As in the previous analysis of technology usage. the use of technologies is strongly
correlated with firm size in the 9 business functions or denartments (see A2 - Size: 5-19, Size: 20-
199, Size: 200+, Statistical Tables). In virtually every function-technology combination, the rate
of usage climbs significantly from the 5-19 to the 20-199 group, and then again in the 200+
group.

Examining usage across departments with an industry group stratification, again we sex
that some industries are more extensive users of technology. Communications and Business
Services not only use most of the technologies more often as shown above, but use them more in
each of the various business function.

III. Policy Issues in Technology Diffusion

While some technologies are widely diffused, most are not. A key issue in technology
diffusion is the diffusion of Electronic Commerce technologies. A second focus of this project
has been to determine why firms are not implementing Electronic Commerce technologies, and to
evaluate the effectiveness of government initiatives to encourage the use of these technologies.

Reasons For Delaying Implementation of Electronic Commerce

Most of the EC technologies covered by this survey are currently being utilized by a
fraction [ their potential users. Companies fail to utilize technologies for econemic, legal and
technological reasons. Ascertaining exactly why technologies are not used is critical to designing
legislation and programs that meets the needs of business in the use of electronic commerce.

Respondents were asked to rate the importance of 7 factors in their reason for delaying
the implementation of Electronic Commerce, if they are delaying the implementation of Electronic
Commerce technologies. See Chart 6.

The most significant reason given for delaying the implementation of Electronic
Commerce was expense. Sixty-five percent of all respondents said expense was an important or
very important factor. This is consistent with the higher usage of all technologies by larger firms
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which may be able to apply technologics on a larger scale, making them more affordable. As
technologies move through their life cycle and their costs fall, we can expect to see their use
increase.

Chart 6. Importance of Factors in Delaying Implementation of EC
(%, National)
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Other significant factors (see B2 Canada) were lack of knowledge of the application of
available technologies, uncertainty with regards to benefits, and legal and security concerns.

There was not a large amount of variation in responses by size groups or industry.

Importance of Factors in the Utilization of Electronic Commerce
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The survey asked respondents to rate the importance of 7 issues to their organization
concerning the utilization of Electronic Commerc. technologies, on a scale from not important at
all to very important. These factors were related to legal and security concerns in the use of
Electronic Commerce, speed and efficiency, and reliability. See Chart 7.

Chart 7. Importance of Issues in Use of EC
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The national results showed a very high level of concern for almost all the issues (see B3
Canada in the Statistical Tables). At least two thirds of respondents indicated that unauthorized
data modification, undetected data loss, confidence of ID validities, speed and efficiency and
preventing transmission blockage were important or very important. Only duplication of data was
judged to be of lower importance. with 23% or respondents rating it important or very important.
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The results of this question indicate strongly that firms are concerned about the security and legal
issues in the use of electronic commerce, as well as about transmission reliability and efficiency.

Stratification by firm size and industry show fairly stable results across groups. (see B3
Industries)

Issues Related to Willingness to use Electronic Commzrce over the Internet

As well as being asked about issues related to the use of Electronic Commerce,
respondents were asked to rate the effect of 4 issues on their ability to use Electronic Commerce,
specifically over the Internet. These four issues were transmission of credit card information over
the In'emet, the use of encryption technology and digital signatures, the use of smart cards to

confirm business partnerships, and the legal aspects of conducting business electronically in
Canada.

Chart 8, Importance of issues to willingness to use EC over the Internet
(%, National)
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At the nationzu level, we see significant importance attached to all these issues. This

supports earlier data that indicates uncertainty and concern on the part of respondents regarding
the use of new vusiness transaction technologies.

11
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The importance given to these factors increases slightly moving from the smallest size
group to the largest.

The Effectiveness of Government Initiatives on Electronic Commerce

Respondents were asked to rate the effectiveness of 7 government initiatives in persuading
them to adopt Electronic Commerce. The rating scale allowed for five responses: not effective at
all, ineffective, effective, very effective, and don’t know.

While roughly half of respondents indicated for each of the 7 initiatives that they didn’t
know how effective it would be, the rest were fairly evenly split between judging government
initiatives as effective and ineffective. See Chart 9.

Chart 9. Effectiveness Rating of Government Initiatives to
Promote Adoption of Electronic Commerce.
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Tax incentives were the most highly favoured initiative, with 33% of all respondents rating
them effective or very effective, v crsus only 20% not effective at all or ineffective. This is
supported by the responses to a subsequent question which indicate that cost is the most
important barrier to the implementation of electronic commerce.

Tabulations of the data by firm size show that larger firms tend to respond more positively
to government initiatives.

Tabulations of the data by industry group show that firms in some industries are far more
likely to respond to government initiatives by adopting electronic commerce than are others. This
is undoubtedly at least partly the result of firms in some industries simply having fewer
applications for electronic commerce. It appears that the degree to which an industry uses or can
use clectronic commerce is positively correlated with its evaluation of government programs.

IV. Electronic Commerce
Who uses Electronic Commerce?

Electronic Commerce refers to a number of computer and telecommunications
technologies used for payment, ordering, recording inventory, communicating with suppliers and
customers and finding information. They hold promise for improving efficiency in information
capture, storage and transmission in a broad range of functions and industries.

Respondents were asked whether they used any one of 13 Electronic Commerce
technologies (Bar Coding, Imaging, Optical Character Recognition, EDI, EDI to FAX, Electronic
Forms, E-mail, Electronic Payments, CD ROM, Electronic Information Services, Optical Cards,
Optical Disks, Smart Cards). Forty-one per cent of service firms are estimated to have used at
least one EC technology.

The highest proportion of users were in Retail (62%), Wholesale (51%) and
Communications (51%). The lowest proportions are seen in Construction (15%) and
Accommodation/Food and Beverages (19%).

Usage rates of Electronic Commerce increase with firm size, with usage of EC almost
twice as common in the largest size group as in the smallest,

13
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xmpact of EC on Customer Service Issues

Those respondents who indicated that they had used at least one EC technology were
asked what impact implementing EC has had on customer service issues. They were asked to rate
4 issues on a S point scale. Results are summarized in Chart 9. At the national level, respondents
indicated that the implementation of EC technologies has had positive impacts on all four
customer service issues. For all four issues - establishing closer tics with business partners,
increasing the speed of customer payments, increasing the speed to market of new products,
reducing errors in information transfer - the number of respondents who answered Positive
Impact or better outnumbered those who answered Negative Impact or worse by more than 10:1.

Chart 10. Impact of the Implementation of EC on Customer Service
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Satisfaction with the results of EC

EC users were also queried on their evaluation of the result of implementing EC in 6
areas, using a 5 point scale (see Chart 10, below). At the national levels, respondents showed
high levels of satisfaction in all 6 areas. In all areas the number of respondents Satisfied or better
outnumbered those Somewhat Unsatisfied or worse by at least 3:1.

At the industry and size grovp levels there were no clear patterns of difference in
satisfaction or dissatisfaction, with the results indicating satisfaction with EC at all strata.

14
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Chart 11. Satisfaction With Resuits of EC in Six Areas
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Spending on Electronic Commerce

The relative spending on different Electronic Commerce technologies indicates the

importance firms attach to these technologies, as well as their plans for their use in the future.
The survey included a question that asked EC users to estimate the percentage that each of a
number of EC technologies would consume of their total Electronic Commerce spending for 1996

and 1997.

At the national level, results show spending concentrated in 5 technologies for 1996:
Internet (18%), E-mail to FAX (17%), Smart Cards (16%), EDI (11%) and EFT (11%). It

should be noted that these are averages based on each respondent’s spending plans, and are not

indicative of absolute spending levels.

See Chart 11, below.

15
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Chart 12, Average Planned Allocation of 1837 EC Expendliures
{National, EC Users Only)
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In which business functions are Electronic Commerce technologies used?

Those respondents who used at least one Electronic Commerce technology were asked to
indicate in which of 9 business functions or departments they used electronic commerce. Sales
was the business function or department that was the biggest user of Electronic Commerce.
Smart cards were used in sales by 40% of EC-using respondents. Bar coding, EDI to Fax and
Electronic Forms were also commonly used in Sales at 15%, 11% and 10%, respectively.
Shipping was a major user of bar coding (11%) while accounting was the most intensive user of

electronic forms (13%).

Some industries stood out as users of specific EC technologies. Communications,
construction and transportation firms were major users of EDI to FAX. Electronic forms were

used widely by Communications and Business Services firms.

16
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The largest firm size group (200+ employees) was the biggest user of electronic commerce
technologies across all business functions except Sales, where medium sized firms were the
biggest users of EC. This may reflect the fact that EC technologies are easily applied on smaller
scales for sales-related activitities, and that retail outlets tend to be of medium size.

V. The Use of Specific Electronic Commerce Technologies

The survey obtained additional information on the use of 4 EC technologies: Bar Coding,
Electronic Data Interchange, Electronic Funds Transfer and Smart Cards.

Bar Coding

Bar coding uses a specialized code and an optical scanner for the fast identification of
items.

Only about one in ten clectronic commerce users, or roughly 4% of all respondents, used
bar codes in some capacity. While most firms do not use bar coding, of those firms that do, the
technology was commonly used in 5 different applications. See Chart 13.

Chart 13. Use cf bar code= in business applications.
(%, Nationai, Bar Code Users Only)
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An examination of the results by industry reveals that use was highest in Retail, where
17% of all EC-using re: pondents used bar coding. Communicationsand Wholesale firms were
other high users of bar coding, with about 15% of firms in both these sectors using bar coding.
Use of bar coding was negligible in Construction, Accommodation/Food and Beverage, and
Fealth and Social Services.

Electronic Data Interchange
EDI was most commonly used for purchase orders, with 61% of all EDI users using it for
this purpose. Other common uses were product listing (52%), invoicing (55%), functional

acknowledgments (48%) and credit notes/debit notes (38%). See Chart 14.

EDI usage is highest in the Wholesale, Retail and lealth and Social Services sectors,
where 24.3%, 18.6.% and 14.7% of EC users, respectively, use EDI.

Chart 14. Documents Exchanged Via ED!
(%, National, EDI Users Only)
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EDI usage varies strongly with firm size. While only 15% of all EC-using firms used EDI,
17% of medium sized firms who use EC and 35% of large firms that use EC were users of this
technology.

Electronic Funds Transfer

Of those firms that use EFT, it is most commonly used for receipt of invoice payments
(46% of EFT users). EFT is used for large value transfers of corporate funds by 44% of EFT
users. Only 7% of EFT users used EFT for making tax payments. See Chart 15.

EFT nsage is highest in the Retail sector, where 33% of all EC users use the technology.
It is high in Communications (31%), Business Services (25%), Wholesale (23%), and Health and
Social Services (23%). Use is low in Accommodation and Food and Beverage (12%) and
Construction (4%).

|
Chart 15. Use of Electronic Funds Transfer by Type of Transfer
(%, National, EFT Users Only)
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As with other Electronic Commerce technologies, usage rates vary strongly with firm size.
Only 20% of the smallest EC users used EFT as do 26% of medium sized and 43% of the largest
EC users.

19
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One quarter of EC users used either EDI or EFT. Of these, 29% had EDI/EFT
technology that was integrated into a company-wide program.

While smaller firms were clearly less likely to use EDI or EFT, there was no substantial
difference by firm size in the likelihood that users of EDI/EFT had an integrated company-wide
program.

Smart Cards

Fourteen percent of all respondents who used any Electronic Commerce technology
indicated that they used smart cards.

The use of smart cards includes things such as chargeable telephone cards. Approximately
75% of all smart card users indicated that they used smart cards for credit card payments, but
there may be some confusion here regarding the exact nature of a smart card, resulting in a high
estimate. See Chart 16.

Chart 16. Use of Smart Cards for Business Applications
(%, National, Smart Card Users)

Cybercash
(Internet)

Personal security
Benefit payments
Health care

Credit card
payments

100

i Not Using @ Using

The retail industry sees the highest usage of smart cards, with 40% of retailers who used
EC using smart cards i1, some capacity.
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Survey of Technoiogy Diffusion In Service Industries

The use of smart cards does not vary greatly with firm size. While only 14% of the
smallest EC-using firms used smart cards, 12% of medium sized firms and 15% of the largest
firms were reported using smart cards.
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Methodology Note

The Survey of Technology Diffusion in Service Industries is a sample survey. The
questionnaire was sent to 3000 establishments, representing 8 industries (Transportation, Retail,
Wholesale, Business Services, Accommodation and Food and Beverage, Communications, Health
and Social Services, Construction),3 size groups (5-19 employees, 20-199 employees, 200+
employees) as well as 5 regions (Atlantic Canada, Quebec, Ontario, Prairies, British Columbia).
The 3000 potential respondents were selected randomly from the various groups and subgroups.

The results presented in this report are estimates for the group for which results are given
(e.g. size group, region, industry). Users should carefully note the group, as well as any screening
questions that have reduced the respondents to sub-groups of the original group. Screening
questions are used in Section C and D of the questionnaire.

As estimates, the results presented here have accompanying measures of statistical quality
called the margin of error. The margin of error indicates the statistical accuracy of the population
estimate, give . the size of the sample and the nature of the estimate. The estimates can be read as
“the estimate is x%, plus or minus the margin of error, 19 times out of 20". For instance, if the
results indicate that 40% of all companies use Electronic Commerce, with a margin of error of
5%, then we can interprete this as meaning that our estimate is accurate to within plus cr minus
5%, 19 times out of 20.
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in: all correspondence cenceming this
questionnaire, please quote the four digt +

reference number listed be
¢ low Confidential when completed.

Collecled unger authority of Statistics Act,
Revised Statutes of Canada, 1885, Chapter §19.

Frangais au verso

The purpose of this survey

Statistics Canada is conducling this survey on behaif of Industry Canada to gather infonmnation on the
use of computer-based and telecommunications technologies by service induslry companies. The
purpose of the survey is to provide up-to-date information on the current and planned use of such
technologies. The data will be crilical to the govemment in policy formulation and program planning to
promote the use of computer-based and telecommunications technologies.

Scope

Because this survey covers a variety of senvice industries, not all the technologies listed in the
questionnaire will necessarily be relevant to your establishment. Please respond for the address ;
printed above if establishment is 2 multi-unit establishment; and om, for the indusiry printed below
the address.

Your participation is important
Participation in this survey is voluntary. However, your ccoperation is essential to ensure that the
information coilected is accurate. |

*

The data you report are confidential

Statistics Canada is prohibited by law from publishing or releasing any stalistics that reveal information
obtained from this survey relating to any identifiable business. The data reported on the questlionnaire
will be treated in strict confidence, used for slatistical purposes and released in aggregaie form only.

" Please opete and return mx questionnaire wimi 1 days. ‘

If you require assistance in the completion of the questionnaire or have any questions
regarding the survey, please contact:

Operations and Integration Division
Statistics Canada
Second Floor, Jean Talon Building
Otlawa, Ontario
K1A OT6

Phone: 1-800-647-0642
Fax: (613) 951-2840

5-4401-6789: 1956-08-27 STC/SBS-824-75078
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Guide to Technological Terminology

Please refer to this guide if questions arise about the technologies mentioned in the
questionnaire.

Bar Coding: a specialized cede used for fast identification of tems with an oplical scanner.

Business Process Re-engineering: redesigning metheds and precedures towasds specific goals.

CP ROM: compact disk with read-only memory; used as a storage device.

Computer-aided software engineering (CASE): Combination of technigues and toc!s aimed at butlding and
maintaining software systems. CASE products enable faster and improved ccding and testing during system

development with features such as automatic code generalion, informaticn engineerning, and enhanced techniques.

Computerized financial system (acct/payroll): a computer application which maintains infermation related to the
business' finances (e.g. accounting and payroil).

Computerized inventory Control: a computer application used to manage and maintain a record of inventory
Computerized Order Entry: a system that computenzes the order process.

Desktop Publishing: a personal computerflaser psinter system which allows production of high-qualily printing from a
desktop.

Electronic Data Interchange {(EDI): Electronic transfer of standard business transaction information, for example
computer linkages of suppliers and customers.

Electronic Data Interchange (EDI) to FAX: transfer of business informaticn from an electronic format to fascimle
machine

Efectronic Forms: electronic images of business fomms.

Efectronic Funds Transfer (EFT). A cashless method of paying for goods and senvices. Eleclronic signals behween
computers are used to adjust the accounts of the parties invelved in a transaction

Electronic Information Services: allows access to varicus databases electronically
Electronic Mail: permits the electronic transinissicn and storage of text messages.
E-mail to Fax: transmis§ten of text messages from e-matls to facsinle

External Databases: commercially available on-line database services.

Facsimile (FAX): a system for transmitling and recewving pages (lexts, diagrams, pictures) over telecommunications
links.

Human Resource Manageiment System: a computer application that mamtains Perscnne! Management informaticn
such as employee personal data, career planning, absenteeism, training and skils data.

Imaging: the recording of pictures into a machine format, for example, meerofim, videctape of compuler
internet: wosrldwide network of computers, aliswing for exhange of graghic images, text, and e-mat]
intranet: company-wide network of computers for transnussion of images, text and e-may

ISO 8000: quality assurance standard from the International Grganzation for Standardization

Justin Time (J.L.T.) Production: an mventory management system based upcn the philosophy that well-run
manufacturing plants do not require the stockpiing of parts and components.

Hultimedia/Computer Based Training: use of graphics, sound, text, and other media for educational purposes.
Optical Disks: a method of data storage in which data s wnilen and read digdaly by Egit

Optical Character Recognition. the high-speed process of converting machine or hand-printed numbers, lelters and
.ymbols into computer-processable information by an cplical scanning system

\. j




Guide to Technological Terminology (Continued}

Personal computers: a desktop or portable computer used for data analysis, manipulation and storage,
graphics, and work processing.

Point of sale terminals: a device used in retail establishments to record sales information in a form that can be
inputted directly into a computer, as distinguished from an electronic cash register.

Quick Response Production: a finished product inventory management system that times replenishment to
actual daily sales

Smart Cards: a credit card with a built-in microprocessor and memory that can be used as an ID or financial
transaction card

Total Quality Management: a cooperative form of doing business that refies on the talents and capabilities of
both labour and manageiment to continually improve quality and productivity using teams

Value Added Networks: a communications network that provides service beyond nonmal transmission, such as
automatic error detection and comection, protoco! conversion and message storage and forwarding.

Video conferencing: a meeting of geographically separated participants who can simultaneously see and hear
each other via a telecommunications system.

Wireless Communication/Cellular Telephones/Pagers - technology that aliows communication via radio
technology without a direct physical connection to telephone or other networks.

/
( Instructions to Respondents )
é N
Please respond for the establishment at the address printed on the label. This
questionnaire should be filled out by the chief executive or general manager of
the company or the person most knowledgeable about the technological aspects
of the establishment.
\. /
( General Administrative Questions )
a4 Y
G1. How many employees doey this establishment have?
1. Full-Time
2. Part-time
. .,
3



' Section A - Technology Use |

1) E-mail

.

A1 Do you use or plan to use any of
the technologies or business
processes listed below?

Mark only one for each technology.

1. OFFICE EQUIPMENT TECHNOLOGIES
1) Deskiop Publishing

2) External Databases

3) Personal Computers

4) Video Conferencing (ISDN)

2. TELECOMMUNICATIONS TECHNOLOGIES

2) E-mail to Fax

3} Intranet (company-wide network)
4) internet (world-wide network)

5) Vaiue Added Networks

6) Wireless Communication/Cellular
Telephones/Pagers

3) Computerized order entry
4) Computer-aided software engineering (CASE)O
§) Elsctronic Data interchange (EDI)

6) Electronic Funds Transfer

7} Multimedia/Cormnputer Based Tralning
8) Paint of sale terminals/Debit Cards
4. BUSINESS PROCESSES

1) Business Process Re-engineering

2) ISO 8GO0

3) Just in Time (J.1.T.) Manufacluring

4) Quick Response Produciion

5) Total Quality Management

OOO0OO0O00O0 0000 -

3. APPLICATIONS TECHNOLOGIES
1) Computerized financial system (acct./payroll) O
2y Computerized inventory control

OO
QOO0 00 OOOOOOOO

OO0 OO0 0000

OOO0OO0O00O0 OO000 -~

Donot

use but
implementng
the

technslegy.

OO0OO0OO0O0 OO000 «

OO0 00 OO0O0OO0OO

OO0 OO0 0OOO0O0 -

OO0 OO0 OO00OOOO0O0

Donot
currontly
useand
haveno
glansto use

OO0O0OO0OO0O0 OO000 «

OO0 OO0 0OO0OOO0O00

Do not
currently use

technology is
not applicatie

.} o business.

OO0O0000 0000 »

OO0 OO0 0O00O0O0O0O0O




r Section A - Technology Use (Continued)

f

A2 In which of your departments or
business functions do you use the
following technologies?

Mark all that apply.

1. OFFICE EQUIPMENT TECHNOLOGIES
1} Desktop Publishing

2) External Databases

3) Personal Computers

4) Video Conferencing (ISDN)
2. TELECOMMUNICATIONS TECHNOLOGIES
1) E-mail

2) E-mail to Fax

3) Intranet {Company-wide network)

4) Internet (Word-wide network)

5} Value Added Netwarks

6) Wireless Communication/Cellular
Telephones/Pagers

3. APPLICATIONS TECHNOLOGIES

1} Computerized financial system (acct./payrcl})
2) Computerized inventory contro!

3} Computerized order entry

4) Computer-aided software engineering (CASE)
5) Electronic Data Interchange (EDI)

6) Electronic Funds Transfer

7} Multimedia/Computer Based Training

8) Point of sale terminals/Debit Cards

4. BUSINESS PROCESSES

1) Business Process Re-engineering
2) ISO 9000

3) Just in Time (J.1.T.) Manufacturing
4) Quick Response Production

5) Total Quality Managment

Management

00000 00000000 000000 0000 -

Accounting

00000 00000000 000000 0000 -~

Finance

Q0000 00000000 OO0000O0 0000 -

Marketing

00000 00000000 000000 0000 -

Personnel

00000 O00OO0O0O 0OOO000O0 0000 -

Information
Systems

00000 00000000 0OO0O0O0OO0 0000 -

Purchasing
Shipping
Sales

00000 00000000 000000 0000 -~
00000 00000000 000000 0000 -
00000 00000000 000000 0000 -




( Section B - Electronic Commerce Strategic Factors )

a

For the purposes of this study, Electronic Commerce is defined as the
innovative application of new computer and telecommunications technologies to achieve efficiencies in terms of
cost, time, value and service in business transactions.

These technologies fall into the following three main categories:

1) Data Capture: 2) Data Transmission: 3) Data Storage:
- Bar Coding -EDI -CD ROM
- Imaging - EDI to FAX - Electronic Information
- Optical Character Recognition - Electronic Forms Services
- E-mail - Optical Cards
- Electronic Payments (EFT) - Optical Disks
- Smart Cards

\- _J

B1. Please rate the effectiveness of the following

initiatives by government (federal, provincial, Not Ineffectiv  Effectiv Very Don't
municipal) which would persuade you to adopt Effectiv e e Effectiv = Know
Electronic Commerce. e

1) Government funding for workforce training.

2) Legislation providing for legal recognition of digital
signatures.
3) Legislation for network security.

4) Government:as a mode} user of Electronic
Commerce. .

5) Govemment requiring its suppliers to conduct
transactions electronically.

6} Taxincentives for firms that invest in Electronic
Commerce.

7) Government promotion of Electronic
Commerce/Education & Awareness Programs.

0000000 -
0000000
0000000
00 00000
0000000 -

B2. i your company is delaying the implementation of

1) Technology is too expensive.

2) Lack of knowledge of the application of available
technologles.

3) Not enough trading partners currently practicing Electronic

Commerce.

4) Electronic Commerce technology is too complex.

5) Legal and Security Concermns.

6) Uncertainty with regards to benefits.

7) Lack of skilled employees to utilize Electronic Commerce.

000000 O~
ONOIONONORONOL.
000000 0~

-

- . . t i rtant | t
additional Electronic Commerce technologies, please .ate No Unimportant  Important  Very

. . . Important Important Know
the importance of the following factors to that decision: at All

000000 O~
ONOIONORORONOL

\-




C Section B - Electronic Commerce Strategic Factcrs (continued) )

B3. conceming the utilization of Electronic

Commerce technologies in general, please indicate Not Unimportant Important Very Don't
the importance of each of the following issues to your Important Important Know
organization: At All

1) Protecting against unauthorized data modification.
2) Protecting against undetected loss of data.

3) Confidence of sender |.D. validity (authentication of 1.D.).

000 -

4) Confidence of receiver |.D. validity.(authentication of 1.D.). O
5) Speed and efficiency.
6) Preventing transmission blockage.

7) Protecting against duplication of data.

000

0000000 »

0000000

0000000 -
N

~

B4. Please indicate the importance of each of the

following i st ization in relation t Not Unimportant Important Very Don't
0_ 9wmg issues to your orgamza ion in relation to your mportant Important  Know
willingness to use Electronic Commerce over the At All
internet.

1

1) Transmission of credit card information over the internet. O
2) The use of encryption technology and digital signatures. O

3) The use of smart cards to confirm business partnerships O
(verification of identity).

4) The legal aspects of conducting business electronically
in Canada. O

O 00 O~
O 00 O~
O CO O~
O 00 O-

C Section C - Use of Electronic Commerce )

4 )

Did your establishment use_any of the following 13 Electronic Commerce technologies?:

Data Capture Data Transmission Data Storage
- Bar Coding - EDI - CD ROM
- Imaging - Electronic Forms - Optical Cards
- Optical Character Recognition - EDI to FAX - Optica! Disks
- E-mail - Smart Cards
- Electronic Payments (EFT) - Electronic Information

Services (the use of exterior
databases or bulletin boards).

1. Yes O 2.No O l Gc to the end of the questionnaire.

\_ _/

Please answer the following questions.




( Section C - Electronic Commerce (continued) )

C1. please indicate the impact that implementing ‘ )
Electrunic Commerce has had on the following customer Very Negativ  Postive  Very Oont

service issues for your own company: Negativ elmpact Impact  Positive
e Impact impact

1) Establishing closer ties with business partners.
2) Increasing the spoed of customer payments.
3) Increasing the spec 1to market of new products.

4) Reducing emors in information iransfer.

\ J

0000 -
0000 »
0000 -
0000 -

(CZ. Please indicate how satisfied your
company is with the results of implementing
Electronic Commerce in each of the foilowing
areas:

Not Somewhat Satisfied Very Dont
Satisfied Unsatistied Satisfied Know
at All

1 2 3

&
i

1) Reducing Inventory levels.

2) Gaining competilive advantage.

3) Lowering operating costs.

4) Gaining on-fine access (o pulside expertise
{Infernef).

5) Expanding Employee Skill Sels

6} Increasing Sales
. J

000000
000000
000000
000000
000000

fC3. Please report or estimate the percentage that ) ) }
each of the foliowing technologies consume of your Current Spending (%)  Spending next year |
total Electronic Commerce spending, both for this (1926) %) (1887)

year and what you expect it to be next year. ] )

1) Intemet |
2) Bar Coding
3) Video Conferencing (ISDN) j
4) Etectronic Dala Interchange (EDJ) 3
5) Electronic Funds Transfer (EFT) |
6} Electronic Mail (E-mail)fE-mail to FAX
7) EDIto Faxor Faxto EDI

8) Electronic Forms

9) Smart Cards (Debit Cards)

10) Other

TOTAL (Should equal 160%%) 10035 100%%

\_ y,




C Section C - Electronic Commerce {continued) )

s

C4. Pleaseindicate by putting a check in
the boxif you use the technolegies listed
below in the departments or business
funclions listed across the top. Nole that the
5 technologies listed below were not fisted in
question A2,

Information
Syslems

1. Bar Coding

2. EDlo FAX/Enhanced Fax Services
3. Electronic Forms

4. Smart Cards (Debit Cards)

O O O O O &  Marketing
O O O O O v Ppersonnel
00000~

O O O O O -  Management
O O O O O N Accounting
O O O O O «  Finance

5. Debt Cards over the Intemnet

O O O O O =~ Purchasing

0000 Q= swm

O000 O« sus

Section D
Specific Electronic Commerce Technologies

Does your establishment utilize bar codes?

1.ves (O 2.No O e

go o D2
answer D1 1

D1. piease indicate whether or not your
organization ulilizes bar coding in the
following business applications.

1) Moniloring of work in progress
2) Point of Sales Debit or Credit
3) Shipping and receiving

4} Inventory control

5) Point of Sales/Debit or Credit Cands
\ vy

00000 - #
00000 ~ 3

N
4 Does your establishment utilize Electronic Data Interchange?

1.Yes() 2.No() =P

answer D2 } goto D3

D2. Please indicate whether you exchange
the following documents via Electronic Data

Interchange:

o<
H
NZ

1) Purchase Orders

2) lnvoices

3) Advance Shipping Notices

4) Bills of Lading

5) Credit Notes/Debit Notes

8) Funclional Acknowledgements
7) Inventory Levels

8) ProductListings

00000000 -
00000000




( SectionD
Specific Electronic Commerce Technologies {continued)

)

Does your establishment utilize Electronic Funds Tranfer?

1.Yes() 2No ) ———Pp

gotoD4
answer D3 ¢

D3. pleaseindicate if your company is using, or
is considering Electronic Funds Transfer

4) Large value transfers of corporate funds

5) Tax payments (including GST) to various
levels of govemment.

(Electronic Payments) to process the following Not Not Using but
types of transactions, if any: Using Using Considering
Mark only one. 1 2 3

1) Regular recurring incoming customer payments O O O

(i.e. invoices)

2} Variable amount but recurring incoming

customer payments (ie. ulifity bills) O O O

3) Regularly recurring outgoing company

peyments o O O

1¥es(O) 28O ey

goto D5
answer D4 w‘

D4. piease indicate if your EDVEFT technology is:
Yes No

be J

1 2
Integrated into a company-wide EDI program () (O

4 N

\ J

4 Did you answer either question D2 or D3? N

\_ J

Does your establishment utilize Smart Cards?

1.Yes(O 2N O —P

gotoend
answer D5 1

D5. piease indicate if your company is using, or is considering Not Not Using

using Smart Cards in the following business applications, if at ai: YSin@  Using  but
Considering

1) Health care O
2) Benefit payments O
3) Personal security (1.D. Cards) O
4) Credit card payments o
5) Cybercash (Intemef) O

00000 ~»
00000 -

Thank you for your assistance in this survey.
Please check your questionnaire for completeness and return
the questionnaire in the enclosed envelope.

10




1.1 - Desktop Publishing

Do you use or plan to use any of the technologiesor business  Cumentlyuse  Currentlyuse Do not currently

processes listed below? andplanto  butno plans use but
increaseusage  toincrease  implementing the
inpext12  wusageinnext  technology.
moskhs. 12 months.

% % L
Canada 990 1260 260
Atlantic .70 10.30 230
Quebec 540 8.90 230
Ontario 1360 9490 240
Prairies 880 16.50 330
British Columbia 11.20 2160 280
Construction 520 370 290
Transportation 160 1230 130
Communications 20.10 2450 240
Whclenale 450 10.70 7120
Retail 4.20 10.80 050
Business Services 18.40 19.10 280
Health and Social Services 17.60 14.40 250
AccommodationFood and Beverage 2,10 1530 250
Size: 5-19 employees 9.10 9.20 310
Size: 20-199 employees 1140 2130 1.10

Size: 200+ employees 2336 35.70 050

Do pot
currentlyuse
information

onthe
technology.

710
250
1110
580
6.70
6.90
520
11.20
880
10.70
9.30
2.40
960
480
7.00
7.50
830

Do not
currently use
and have no.

plans touse
technology.

41.10
37.80
42,10
46.30
3820
3250
48.30
35.00
30.70
32,10
50.30
3020
26.10
5090
43.90
34.00
22,80

Do not currently
and

use|
technology is
not applicable to

2660
40.30
2876
2240
26.60
25.10
30.70
3280
13.50
2480
24.70
21.10
28.90
2450
21.60
24.10

840




1.2 - External Databases

Do you use or plan to use any of the technologiesor business  Curentlyuse  Cumrentlyuse Do not currently

processes listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

and plan to
increase usage
innext 12
months;

7.00
580
1140
5.80
540
580
290
310
20.70
100
6.60
17.70
390
080
6.30
1.10
3370

but no plans
to increase

12 months.

770
6.60
6.70
8.0
6.90
780
280
770
1640
B.40
820
1080
6.60
6.90
550
13.30
20.30

240
200
1.40
250
210
420
5.00
110
280
150
0.40
0.50
280
210
230
250
5.00

Do not
currently use
implementing  but gathering
usage innext the technology. informationon
the technology.

1120
560
100

1320

1450

1n.20
550

1030

17.20

16.10

13.30

11.50

17.60
360

10.80

12,20

10.10

Donot Do not currently
currently use tse and
andhaveno  techaology is
planstouse not applicable to
technology. business,

% %
47.00 2480
4150 32.50
45.00 28.50
51.70 18.00
41.70 29.30
45.60 25.30
57.80 26.00
5490 2290
31.40 11.50
4180 19.20
49.10 22.40
29.50 30.60
35.60 3250
63.90 22.70
48.70 26.40
4310 21.10
23.40 1.60




1.3 - Personal Computers

Do you usa or plan to use any of the tachnologiesor business  Curentlyuse  Currentlyuse Do not cumently

processas listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

xR

and planto
infrease usage
in next 12
months.

3730
34.00
34.70
38,70
39.30
3740
25.30
31.00
56.10
43.60
32.80
53.80
47.80
2340
35.40
41.40
71.30

but no plans
toincrease

12 months.

3040
30.80
2010
3120
35.86
36.3G
4010
34.70
31.40
3350
21.30
29.80
3520
21.60
21.60
38.60
2420

240
1.6G
2,50
2.50
4.30
0.30
170
1.50
1.80
3.40
4.20
0.10
236
240
3.00
1.00
1.30

Do not
currently use
implementing  but gathering
usageinnext the technology. informationon
the technology.

350
430
7.60
1.60
270
2.20
3.30
2.30
4.00
2.50
570
1.80
476
2.00
4.50
0.80
0.20

Donot
currently tse
andhave no

Do not currently
use and

technology is

planstouse not applicable to

technology.

20.80
21.20
25.00
2250
13.80
19.80
21.00
18.50

530
10.50
25.70

8.10

7.90
40,00
23.90
12,90

1.50

business.

5.50
8.00
10.10
3.50
410
4.00
2.50
5.90
1.20
6.50
420
640

10.60
£70
540
1.50



1.4 - Video Conferencing (ISDN)

Do you use or plan to use any of the technologiesor business  Currentlyuse  Currentlyuse Do not currently Do not Do not Do not currently
processes listed below? andplanto  butno plans usebut currentivuse  curentlyuse use and
increaseusage toincrease  implementing  butgathering sndhaveno  technologyis
innext12  usageinnext thetechnology. informationon plansteuse notapplicable to

months. 12 months. thetechnology.  technoiogy. business.
% % % % % %
Canada 0.70 1.80 1.50 1.40 51.10 37.40
Atlantic 0.20 0.20 2.30 11.10 43.80 42.40
Quebec 180 1.40 1.10 6.70 50.10 38.90
Ontario 5,70 3.80 3.00 6.20 53,50 32.80
Prairies 0.20 0.80 0.10 6.90 50.40 41.60
British Columbia 0.10 0.10 0.50 9.90 52,00 37.50
Construction 1.20 0.40 6.10 3.00 55.90 3940
Transportation 1.70 0.69 200 3.20 54.00 3860
Communications 4,30 6.10 3.80 25.00 41,50 19.30
Wholesale 010 1.90 1.00 7.60 48.90 40.60 ; |
Retail 0.80 1.40 3.00 5.80 §2.60 36.30 1
Business Services 670 5,40 0.30 14.50 38.60 40.50
Health and Social Services 0.30 0.00 4.20 13.20 47.10 35.10
Aczommodation/Food and Beverage 0.60 0.6 0.10 210 63.30 3330
Size: 5-19 employees 090 050 1.50 6.00 52,10 39.80
Size: 20-199 empioyees 230 520 1.40 10,50 49.30 3140

Size: 200+ employe 11.20 640 6.39 21.50 34.10 14.50
ployees




2.1 - E-Mail

Do you use or plan to use any of the technologiesor business  Currentlyuse Currentlyuse Do not currently

processes listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

16.10
14.60
14.20
16.40
17.40
17.20

6.80
11.00
44,60
17.90
18.60
30.00
14.40

3.00
14.50
1810
50.40

andplanto  butnoplans

increaseusage  toincrease
innext 12

months. 12 months.

12.30
11.30
10.30
14.60
12.80

9.80

8.20
14.30
14.20
23.50
14.80
11.70
11.30

2.90
10.10
18.30
18.70

use but

5.20
4.80
4.30
4.70
4.90
8.50
3.00
10.30
5.80
9.40
4.10
340
10.30
3.10
4.80
6.20
9.50

Do not
currently use
implementing but gathering
usage innext the technology. information on
the technology.

13.30
17.20

7.60
15.90
15.70
1.10
13.70
16.70
11.50
14.60

4.40
22,00
24.30

9.60
13.40
13.20
10.80

Do not
currently use
and have no
plans to use
technology.

36.70
30.30
39.20
36.00
34.80
40.10
56.70
33.20
18.50
23.20
41.50
18.30
22.80
55.10
39.80
25,20

8.90

Do not currently
use and
technology is
not applicable to
business,

16.40
21.90
24.40
1240
14.40
13.10
11.60
14.50

5.40
1140
16.60
14.70
16.90
26.20
17.40
14.00

1.80



2.2 - E-mail to Fax

Do you use or plan to use any of the technologiesor business  Currentlyuse  Currentlyuse Do not currently Do not
processes fisted below? andplanto  butno plans use but currently use
increase usage  toincrease  implementing  but gathering
inpext12  usageinnext thetlechnology. informationon

months, 12 months, the technology.
% % % %

Canada 6.90 7.20 4,70 16.70
Atlantic 6.20 6.50 530 20.50
Quebec 8.80 8.20 440 10.00
Ontario 7.30 8.10 4.80 16.70
Prairies 3.50 4,90 3.10 24.30
British Columbia 7.90 6.80 6.80 15.30
Construction 5.20 2.10 3.20 13.50
Transportation 3.20 9.00 9.00 17.80
Communications 22.50 11.70 8.70 23.40
Wholesale 11.10 9,40 10.90 18.80
Retail 3.30 6.60 1.40 13.10
Business Services 15,60 10.90 580 22.90
Health and Social Services 6.30 6.80 9.20 28.20
Accommodation/Food and Beverage 1.80 5.60 1.50 8.90
Size: 5-19 employees 6.30 6.60 3.80 16.40
Size: 20-199 employees 7.70 8.50 6.80 17.50

Size: 200+ employees 2550 13.30 14.60 20.10

Do not Do not currently
currently use use and
andhaveno  technologyis
planstouse not applicable to
technology. business.

% %
47.00 17.40
38.50 23.00
45.70 2280
49.70 13.40
41.30 17.00
46.80 16.30
59.80 16.30
47.00 14.00
2540 840
34.70 15.20
57.30 18.40
29.70 15.10
3170 17.80
59.90 22,30
48.40 18.50
44.40 15.20
23.00 3.50




2.3 - Intranet (company-wide network)

Do you use or plan to use any of the technologiesor business  Currentlyuse  Currentlyuse Do not currently Do not Do not Do not currently
processes listed below? andplanto  butno plans use but currentlyuse  currently use use and
increase usage  toincrease  implementing butgathering andhaveno  technologyis
innext12  usageinnext thetechnology. informationon plans touse notapplicable to

months, 12 months. the technology. technology. business.
% % % % % %
Canada 1.60 6.50 4.30 10.20 47.60 23.70
Atlantic 6.90 570 4.60 8.20 46.80 28.30
Quebec 7.20 3.40 5.10 5.10 50.30 28.80
Ontario 8.50 10.50 2.50 9.50 49.00 20.00
Prairies 7.00 3.80 6.30 14.80 46.80 21.30
British Columbia 6.80 6.50 4.60 14.40 42,30 25.30
Construction 240 4.70 220 9.40 65.40 15.80
Transportation 10.90 7.30 2.70 15.30 41.40 2240
Communications ‘ 15.60 14.70 16.80 16.50 28,10 1.20
Wholesale 6.30 12,80 5.00 13.20 36.10 26,60
Retai! 9.60 5,50 4.60 9.60 51.90 18.70
Business Services 17.60 8.10 7.60 8.60 3490 2330
Health and Social Services 1.40 5.20 4.80 17.50 34.90 36.20
Accommodation/Food and Beverage n.10 3.40 1.00 5.00 60.60 29.90
Size; 5-19 employees 6.10 5.20 4.00 9.80 50.30 24.60
Size; 20-199 employees 10.80 10.10 4.50 10.70 41.60 2210

Size: 200+ employees 2340 10.50 18.90 25.40 16.50 5.30




i

2.4 - Internet (World-wide network)

Do you use or planto use any of the technologies or business
processes listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accoinmodation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

Currentlyuse Currentlyuse Do not currently

and plan to
increase usage
in next 12
months.

11.20
10.60
8.60
12.40
13.20
10.40
8.90
7.30
38.40
14.10
7.40
2270
13.70
2.60
9.30
15.20
43.40

but no plans
to increase

12 months.

8.00

7.90
3.10
9.30
6.10
14.60
5.80
8.90
12.50
9.50
4.80
13.60
10.20
5.50
7.40
9.30
11.80

use but
implementing
usagein next the technology. information on
the technology.

710
3.40
6.70
5.90
6.20
13.10
1.90
8.40
8.90
12.10
9.60
6.70
4.10
4.90
6.80
7.80
10.30

Do not
currently use
but gathering

14.70
21.80

9.50
14.00
20.00
13.40
12.00
18.50
1220
17.40
13.20
15.90
2490

8.30
14.00
16.70
12.60

Do not
currently use
and have no

42.90
36.10
48,80
45,70
40.70
3490
60.70
39.10
21.30
33.10
49.70
27.20
22.90
5760
46.10
34.90
15.20

Do not currently
use and
technology is
plans touse notapplicable to

technology. business.

16.20
20.20
23.30
12.70
14.50
13.60
10.70
17.70

6.80
13.90
15.30
13.90
24.10
21.20
16.40
16.00

6.80




2.5 - Value Added Networks

Do you use or plan to tise any of the technologiesor business  Currentiyuse Currentlyuse Do not crently Donot Nonct Do notcurrently
processes listed below? andplanto  bulnoplans use but ourentiyuse  currentlyuse useand
increaseusage  toincrease  implementing  butgathering  andhaveno  technologyis
innext12  wsageinnext thetechaclogy informationon planstouse  notapplicabie to

mgaths. 12 months the technology.  technology. business,
% % % % % %
Canada 260 180 250 820 5670 2800
Atlantic 060 (1] 180 800 6110 21.70
Quebec 250 170 410 420 5710 3050
Ontario 500 240 120 970 5370 2810
Prairies 240 210 280 850 5590 2820
British Columbia gz0 080 270 1040 6180 2430
Construction 380 260 220 230 6320 2620
Transportation 380 280 200 480 6300 2370
Communications 450 780 620 2030 4190 1980
Wholesale 380 390 170 6.60 54.70 2520
Retail 250 010 370 11.80 62,10 19.80
Business Services 420 270 400 1210 42 8D 3430
Health and Social Sesvices 270 290 120 580 4950 37.80
AccommodationFood and Beverage D10 000 010 530 6370 3080
Size: 5-19 employees 260 140 220 750 5860 21.70
Size: 20199 employees 290 230 300 980 5250 2050

Size: 200+ employees 1550 1070 670 16.10 3670 1490




2.6 - Wireless Communications/Cellular Telephones/Pagers

Do youuse or planto use any of the technologiesor business  Currentiyuse  Curentyuse Do mot cunrenly Do mot Domat Do ootowrestly

processes listed below? endpianto  buinoplans s birt curentlyuse  outrently use use and
intreaseuscge  increase implementing  butgathering  andhaveno technoogyis
innet12 wageinmext thetedhnology. informationen planstlowse  molapplicableto

months. 12 monihs. the technology.  technology. business.
% % % % % %
Canada 1560 4080 200 310 2460 1270
Attantic 1250 3730 310 440 Z850 1380
Quebec 2049 3300 270 400 2040 1260
Ontario 1630 4380 040 240 24860 1230
Prairies 1650 4020 150 230 2430 1530
British Cotumbia 1530 4810 450 360 1850 10,00
Construction 2340 5520 120 37 1340 310
Transportation 2240 5740 070 300 1060 580
Communications 3700 4640 320 450 430 460
Wholesale 2530 4380 310 220 1660 890
Retail 1540 3740 160 200 28860 1470
Business Sesvices 184D 4260 300 38D 1700 1510 |
Health and Socia! Services B9 4190 210 710 216D 18000
AccommodationFood and Beverage 820 2510 120 160 4800 1580
Size: 518 empioyees 1640 3570 190 320 2760 1410
Size: 20-199 employees 1740 5180 230 280 16540 910

Size; 200+ employees 260 5580 0s0 330 600 240




3.1 - Computerized financial system (acct/payreii}
Do you use or plan to use any of the technologiesor business  Currentiywse  Currenilywse Do mot qunenily Domnet Domt  Donotounently
processes listed below? andplantn  but po phans g st oumentlyuss  cunentlype e and

reseusage  tobnorease Evphementing  butgwhering  sedbeeno tedhnolopris
nred12  usgeinmest thetechnoiogy. infonmsionon  planstowse mmﬁmmm

months,  712zmomhs, the technoiogy.  technology.
% % % % % %
Canada 2230 3800 570 460 2320 610
Atlantic 16.30 3780 400 420 2480 1300
Quebec 2810 N80 46D 850 2470 480
Ontario 2020 3450 870 490 2520 710
Prairies 1800 45.70 680 520 2000 420
Exitish Cokambia 26.50 4530 130 070 2100 450
Construction 1950 4300 210 440 2580 470
Transportation 2530 4600 380 370 1550 540
Communications 3580 4650 110 400 960 300
Whotess's 26.30 45.10 25D 580 1450 620
Retail 1580 3510 11.10 aen 2110 7.00
Business Secvices 3150 37.00 200 180 1400 720
Hea'th and Social Sesvices 2360 3500 9.10 10,80 1630 520
Aecommodation’Food and Baverage 1200 3120 460 450 3550 510
Size: 519 empicyees 21.80 3170 660 530 2120 740
Size: 20-193 empicyees 2260 5550 340 300 1300 250

Size: 200+ esmployses 4330 5140 110 0.20 240 160




3.2 - Computerized inventory control

Do you use or plan to use aay of the lechnologiesor barsiness  Cumrentlyuse  Currentlyuse Do not ourrently Domnot Domnot Mnmmmkj
processes listed below? endpianto  butmoplens use bt tumrenilyuse  cumrently wse

inorezsewsage  toinorease implemeniing  butgathering  andhaveno wdmhgg:s
inmextl2  usgeinmext thetethnology tnfonmationon planstoise  notapplicatie to

months. 12 months. tetechnology. technology.  business,
Canada 930 1840 570 1030 3600 2020
Allantic 780 1480 40 1050 3650 2580
Quebec 1450 1500 670 1250 3850 1280
Ontario 590 2050 600 1030 3650 2050
Praisies 820 1670 770 940 3160 2640
British Cotumbia 130 2230 220 830 3570 2020
Construction 640 1080 370 810 5410 16.90
Transpostation 650 1510 1020 810 3140 ZB5D
Communications 1590 2860 080 1080 2660 1720
Wholesale 2090 3890 470 BED 19.10 780
Retail 1020 2500 950 1260 3150 1090
Business Services 690 1150 450 740 2810 4140
Hea'th and Socia) Services 840 1010 2720 2190 2270 2970
Accommodation’Food and Beverage 450 1070 330 630 5900 16.10
Size: 519 employees 770 1490 580 110 3900 21.50
Size: 20199 empioyees 1260 2760 54D 850 2870 1650

Size: 200+ empioyees 880 3320 72D 550 910 1560




3.3 - Computerized order entry

Doywmmpknmusemofﬁnmw«m Currentlyuse  Currentlyuse Do not currently Do not Donot  Donotcurvently

processes listed below? andplanto bt no plins e bk cmentiyuse  cumently use useand
increaseusage  toincrease  implementing  butgatherng  andbaveno  technologyis
inmext12  wsageinmpest thelechoology. informationon  planstouse mapﬂmem

months. 12 monihs, the technalogy.  technoiogy.
% % % % % %
Canada 10.70 16.10 540 540 3370 2260
Atlantic 380 1460 750 510 4270 2640
Quebec 1310 1.50 890 520 4230 19.00
Ontacio 1130 18.40 380 560 39.30 2160
Praicies 1000 14.10 5.80 400 37.90 28.30
British Columbia 1010 21.30 210 130 3790 21.30
Construction 610 590 280 6.10 61.20 1750
Transportation 5.30 1810 10.30 6.10 40.90 19.30
Communications 1930 3940 250 870 1960 910
Wholesale 2420 320 540 640 2150 820
Retail 1230 2210 740 350 3850 16.10
Business Services 11.80 1380 €50 0&0 2500 4230
Health and Social Services 430 610 310 1380 3630 3540
AccommodationFood and Beverage 490 740 280 7.20 58,80 1900
Size: 5-19 employees 1050 1280 530 500 4320 2350
Size: 20-199 employees 1060 2610 540 620 31.00 2070

Size: 200+ employees 260D 2380 970 1270 14.50 13.20




3.4 - Computer-aided Software Engineering

Do you use or plan to use any of the technologies or business we Cumentlyuse Do notousrently Donat
processes listed below? andpl2nto  bul po plans cusrently use
increaseusage  toincrease  implementing  butgathering
innext12  wsageinnext thetechnology. infoamationon
months. 12 moaths, the technology.
%
Canada 250 340 1.10 370
Atlantic 310 2.80 050 220
Quebec 370 380 020 210
Ontario 330 430 190 5.20
Prairies 120 1.50 000 390
British Columbia 060 330 250 300
Construction 340 060 000 400
Transportation 220 400 200 2170
Communications 860 940 110 930
Wholesale 4.30 310 120 680
Retail 220 A 000 110
Business Services 3170 570 430 630
Health and Social Services 1.80 080 080 340
Accommodation/Food and Beverage 000 230 000 250
Size: 5-19 employees 230 210 0.70 330
Size: 20-199 employees 290 490 240 440
Size: 200+ employees 8.50 1350 310 11.80

Do not
cursently use

Do not currently
use and

andhaveno  technologyis
planstowse  notapplicable to

4870
48.70
46.00
5080
4850
48.30
6460
5380
40.50
4740
5580
20.00
39.40
62.70
5040
4460
3250

40.60
4230
4450
34.40
4490
42.30
2110
3540
2510
31.20
3640
59.90
53.70
3240
40.70
40.70
30.60




3.5 - Electronic Data Interchange

Do you use or plan to use any of the technologiesor business  Curentlyuse  Cumrentlyuse Do not currently Do not
processes listed below? andpianio  butnoplans use bt currently use
increaseusage  toincrease  implementing  but gathering
innext12  usageinnext thetechoology. informationon
months, 12 months, the technology.

% % % %
Canada 6.50 760 220 980
Atlantic 6.10 550 330 6540
Quebec 10.60 860 160 660
Ontario 520 6.80 200 810
Prairies 4.10 B0 230 16.20
British Columbia 510 730 230 1200
Construction 450 040 150 650
Transportation 4.40 980 5.70 1250
Communications 10.80 9.60 820 2320
Wholesale 1010 970 250 15.30
Retail 6.90 11.60 040 10.90
Business Sesvices 9.90 500 490 13.80
Health and Social Services 300 1440 430 520
Accommodation/Food and Beverage 300 260 000 320
Size: 5-19 employees 560 520 160 970
Size: 20-199 employees 820 14.00 380 9.40

Size: 200+ employees 2220 15.30 160 2360

Donot  Donotcurently
currently use use and
andhaveno  technologyis
planstouse  notapplicable to
technology. Lusiness.

% %
47.00 2650
4150 31.20
43.40 2320
5250 2550
4350 2420
4350 2820
6240 24.70
4360 24.00
3180 16.50
40.30 2220
46.70 2350
3220 34.10
38.30 3480
64.90 26,30
50.10 2780
39.50 2510
19.60 11.80



3.6 - Electronic Funds Transfer

Do you use or planto use any of the technologiesor business  Currenlfyuse  Currentiyuse Do not currently

processes listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale
Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 5-19 employees

Size: 20-199 employees

Size; 200+ employees

andplanto  but noplans
increase usage 1o increase
innext 12
months. 12 months.
%

750 1250

420 1500

640 930

800 1310

830 1120

870 1410

190 270

480 1240

840 2160

270 1730

800 1700

1880 1090

10.30 16 80

0.70 740

660 930

950 2070

2370 3110

320
250
400
446
070
310
250
470
180
770
400
150
330
060
340
270
550

Do not
currently use
implementing  but gathesing
usage innext thetechnology informationon
the technology.

790
920
800
670
990
710
310
1240
1620
650
820
1100
820
6.70
610
1250
16.00

Do not
ourrently use
and have no

Do not twrrently
useand
technology is

planstouse notapplicable to

technology

4670
4330
4520
4940
4550
4580
6880
4100
3460
4340
43,70
3270
3530
62.20
51.60
3400
16.90

business.

2220
2190
27.10
1830
2440
2120
21.00
2480
1730
2240
1910
25.00
26.10
2240
2300
2070

6.80



3.7 - Muitimedia/Computer Based Trainirig

Do you use or plan to use any of the technologiesor business  Currentlyuse  Currentlyuse Do not curvently

processes listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

330
410
2.50
3.20
320
4.40
5.10
1.50
10.00
220
1.00
1.50
6.40
0.10
2.20
5.80
19.50

andplanto  but no plans
increaseusage 1o increase

innext12
months.

12 months,

360
4.60
320
4.00
4.60
1.80
1.90
1.30
1050
1.30
4.00
320
4.10
2.20
1.90
8.30
12.80

use bt

3.60
3.10
3.50
340
5.70
170
210
310
9.10
4.60
440
3.20
330
330
3.80
280
8.30

Donot
currently use
implementing  but gathering
usageinnext the technology. informationon
the technology.

830
420
660
6.70
1160
11.80
6.50
10.20
18.90
16.40
6.80
8.80
8.30
410
7.40
10.10
2190

Da not
currently use
and have no
plans touse
technology.

53.70
55.00
5320
51.10
46.60
5380

6240

52,30
34.00
4710
62.70
35.80
38,10
67.80
56.60
46.60
26,50

Do not currentiy
use and
technology is
not applicable to
bussiness,

2150
2890
31.00
24.90
28.20
26.40
220
31.60
1740
22.50
21.20
41.30
35.00
22.50
28.10
2640
1040



3.8 - Paint of Sale Terminais/Debit Cards

Do you use or plan to use any of the technologiesor business  Currentlyuse  Currentlyuse Do not currently Do not
processes listed below? andplanto  butno plans use but currently use
increaseusage  toincrease  implementing  but gathering
innext12  usageinnext the technology. informationon

morths, 12 months, the technology.
% % % %

Canada 1290 2170 1.70 4.10
Atlantic 11.60 23.40 220 480
Quebec 15.80 2480 100 290
Ontario v 11.30 2210 0.30 6.20
Prairies < 15.00 1230 3.60 260
British Columbia 9.90 26.80 340 260
Construction 3.30 0.50 0.60 5.50
Transportation 1.90 520 200 330
Communications 2.80 7.80 0.00 17.00
Wholesale 6.70 2020 200 4.80
Retail 2810 40.20 130 220
Business Services 7.10 260 2.80 2,80
Health and Social Services 7.20 12.00 0.0 6.80
Accommodation/Food and Beverage 13.00 33.30 120 5.00
Size: 5-19 employees 13.60 20.40 1.70 380
Size: 20-199 employees 10.60 25.70 1.40 480

Size: 200+ employees 17.20 17.60 530 6.80

Do not
currently use
and have no
plans to use
technology.

3200
34.40
3260
28.00
37150
28.50
62.60
44.40
30.20
3740
14.80
25.80
28.80
3870
3330
28.90

Do not currently
use and
technology is
not applicable to
business.

21.10
23.70
22.80
31.00
29.00
21.70
21.70
43.30
4220
2880
1270
51.90
44.30

8.80
21.20
28.60
37.00



4.1 - Business Process Re-engineering

Do you use or planto use any of the technologiesor business  Currentlyuse Currentlyuse Do not currently Do not Do not Do not currently
processes listed below? andplanto  butnoplans use but currentlytise  currently use use and
increaseusage  toincrease  implementing  butgathering andhaveno  technologyis
innext12  usageinmext thetechnology. informationon planstouse notapplicetle to

months, 12 months. the technology. technology. business.
Canada 5.20 2.40 330 6.20 41.60 35.30
Atlantic 3.60 0.80 1.50 7.70 47.40 38.50
Quebec 9.20 6.0 1.50 5.40 44.00 21.80
Ontario 3.50 1.30 2.20 6.60 49,60 36.70
Prairies 4.80 0.80 270 1.60 43.80 40.30
British Columbia 4.20 2.10 140 4.10 52.90 35.30
Construction 0.50 2.00 1.80 3.90 66.00 25.70
Transportation 4,20 360 4,20 4.80 47.30 36.00
Communications 14.70 5.60 3.10 20.60 21.80 28.30
Wholesale 7.50 0.10 4.00 12.00 39.20 37.20
Retail 320 250 1.40 9.40 51.80 31.70
Business Services 11.40 3.60 540 3.80 32.70 43.00
Health and Social Services 4.30 2.80 8.80 410 33.70 46.30
Accommodation/Food and Beverage 3.70 2.00 1.20 1.80 §9.00 32.20
Size: 5-19 employees 4.00 1.40 330 5.50 50.50 3530
Size: 20-199 employees 7.60 4.70 3.30 8.00 40.20 36.20

Size: 200+ employees 21,30 12.40 5.00 10.50 24.90 1990




4.2 -1S0O 9000

Do you use or plan to use any of the technclogies or business

processes listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size; 5-19 employees
Size: 20-199 employees
Size: 200+ employees

and plan to
increase usage
in.next 12
menths.

1.40
0.50
1.10
0.90
1.10
3.90
0.60
3.60
4.20
340
140
2.10
0.00
0.00
0.80
2860
6.70

12 months,

1.00
0.80
150
0.90
0.0
1.50
3.10
4,70
1.10
0.40
0.00
1.60
0.40
0.00
0.80
1.10
5.80

Currentlyuse  Currentlyuse Do not currently
but no plans
to increase

230
2.20
420
2.20
1.20
0.80
2.60
110
5.90
5.40
0.10
5.00
1.60
060
1.30
4.60
7.90

Do not
currently use
implementing  butgathering
usage innext the technology. -informationon
the technology.

6.50
720
6.70
5.00
840
6.80
820
11.30
12.60
14.30
2560
10.30
5.00
0.70
5.40
8.70
24.30

Donot Do notcurrently
currently use use and
andhaveno  technologyis
planstouse not applicable to
technology. business,

46.80 42.00

46.60 42.70

4150 39.00

48.10 42.80

4170 4750

49.80 37.20

61.10 24.50

43.30 36.00

38.10 38.00

39.20 37.30

52,60 43.30

2860 52.40

33.60 59.40

62.50 36.10

48.90 42,60

4190 41.00

29.40 25.80




4.3 - Just In Time Manufacturing

Do you use or plan to use any of the techniologiesor business ~ Currentlyuse  Currentlyuse Do not currently
processes listed below? andplanto  but no plans use but
increaseusage  toincrease  implementing

innext12  usageinnext the technology.
months. 12 months,
Canada 2.50 2.60 0.80
Atlantic 2.80 0.80 0.30
Quebec 430 2.00 2.10
Ontario 2.00 330 0.60
Prairies 2.00 2,70 0.30
British Columbia 1.50 2.40 0.30
Construction 0.00 0.00 1.60
Transportation 230 1.80 0.40
Communications 1.90 0.00 3.50
Wholesale 0.80 9.70 2.20
Retail 4.70 3.20 0.50
Business Services 3.40 1.40 0.10
Health and Social Services 0.00 0.40 1.40
Accommodation/Food and Beverage 240 0.90 0.00
Size: 5-19 employees 210 2.30 0.50
Size: 20-199 employees 1.80 3.20 1.60
Size: 200+ employees 6.20 5.50 2.50

Do not
currently use
but gathering

information on
the technology.

230
2.10
3.60
2.50
0.30
2.50
270
0.60
7.90
3.90
2.00
3.40
2.30
0.10
2,30
2.00
5.90

Do not Do not currently
currently use use and
andhaveno  technology is
planstouse notapplicable to
technology. business.

43.70 48.20
43.50 50.60
46.20 41.80
46.00 45.60
37.20 57.60
43.40 50.00
64.70 30.80
43.00 51.90
29.80 56.80
36.80 46.60
46.20 43.40
25.20 66.40
29.60 66.30
59.50 37.10
46.10 46.20
38.1C 53.30
20.50 59.20



4.4 - Quick Response Production

Do you use or plan to use any of the technologies or business  Currentlyuse Currentlyuse Do not currently Do not Do not Do not currently
processes listed below? andplanto  but no plans use but currentlyuse  currently use use and
increase usage  toincrease  implementing  but gathering  andhaveno  technology is
innext12  usageinnext thetechnology. informationon planstouse not applicable to

months. 12 months. the technology. technology business.
Canada 2.50 2.90 120 1.30 4370 48.10
Atlantic 1.10 270 0.30 210 42.70 51.10
Quebec 3.80 4.00 4.50 1.10 43.50 42.70
Ontario 1.10 360 0.10 230 45.70 47.10
Prairies 420 0.20 0.20 0.30 41.70 53.30
British Columbia 4.70 2.80 030 0.10 41.90 50.40
Construction 0.00 0.30 1.70 050 63.10 34.30
Transpertation 3.00 1.90 0.40 050 42.20 52.00
Communications 0.60 230 560 3.90 36.80 50.70
Whelesale 2.0 9.60 2.50 5.50 36.00 44.00
Retail 4.50 2.50 0.80 020 48.00 43.90
Business Services 310 1.50 1.50 050 24.80 68.10
Health and Social Services 210 1.20 0.60 220 29.40 64.40
Accommodation/Food and Beverage 3.20 320 0.00 0.40 5830 34.90
Size: 5-19 employees 320 3.00 1.00 1.00 45.80 45.90
Size: 20-199 employees 1.50 220 1.50 2.00 3830 5420

Size: 200+ employees 5.00 170 330 5.80 21.60 56.60




4.5 - Total Quality Management

Do you use or planto use any of the technologies or business
processes listed below?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale
Retait

Business Services

Health and Social Services
Accommodation/Food and Beveraga
Size: 519 employees

Size: 20-199 employees

Size: 200~ employees

Cumrentlyuse  Currentiyuse Do notourently
andplante  butmoplans
increaseusage  toincrease

innext 12
maonths

6.60
730
740
520
630
BED
170
550
910
48D
550
140
750
7%
540
940
2390

12 months

630
3%0
670
500
1n.ae
380
360
1060
1230
760
880
250
750
500
540
780
2040

230
180
450
050
440
130
050
300
540
480
220
210
160
1.90
190
350
530

Do not
curently use
implementing  butgathering
usageinnext thetechnology  informationon
the technology.

750
730
960
510
980
550
410
720
16.30
1430
300
1450
6.10
490
640
1020
1420

Donot  Donotcurently
currently use use and
adhaveno  techaologyis
planstouse nolapplicabie to
technology. business.

4430 3300
4250 3750
4460 2730
4680 3580
3870 2970
4610 3480
6360 2660
3960 3420
3250 2430
3580 3260
4880 s
3220 3660
’ 2840 4790
5280 2150
4760 3330
3580 3320
2140 1480



Canada

Do you use or plan to use any of the technologies or business
processes listed below?

1.1 - Desktop Publishing
1.2 - External Databases

1.3 - Persanal Computers

1.4 - Video Conferencing (ISD¥)

2.1 - E-Mail

2.2 - E-mall to Fax

2.3 - Intranet (company-wide network)

2.4 - Internet (World-wide netwaork)

25-Value Adde  “atwrorks

26-WirelessG unicationsg/Cellular Telephones/Pagers
3.1 -Computeriz. .nancial system {acct/payral))
3.2 Computerized inventory control

3 3 - Comnu.erized order entry

3.4 -Computer-sided Software Engineerning

3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Camputer Based Training

3.8- Point of Sale Terminals/Debit Cards

4.1 - Business Process Re-engineering

4.2 - 150 2000

4.3 - just In Time Manufacturing

4.4 - Quick Response Production

4.5 - Tota! Quality Management

Currentlyuse  Cumrenllyuse
andplante buinoplensto oumenlyuse  curentiyuse

inmext 12
months

980
700
3730
070

1510

580
780
1m0
28D
1BED
2230
830
1070
250

650

750
330
1280
520
140
250
250
660

inmext 12

1260
770
3040
180
1230
720
6550
800
180
408D
800
1840
1810
40
760
1250
360
2170
240
100
260
29D
B30

260
240
24D
150
520
470
430
710
250
200
570
570
540
110
220
320
380
170
38D
230
0&D
120
230

Do not

but gathering
imprementing  informationon
momths  thetechnology thetechnolvgy  technsingy eggfisr?b?em

eSS,

710
1120
250
740
1330
16.20
1020
1470
820
310
460
10ED
54D
370
88D
780
830
470
620
650
230
130
750

Do not
currentiyuse  currently use
andhneno  and tecmology
plans touse

4110
4700
2080
5110
3570
4700
4760
4290
£6.70
2460
2320
500
3970
4870
4700
4870
5370
200
4760
4680
4370
4370
4430

Do nat

isnot

2560
2450

550
3740
1640
1740
2370
16.20
2800
1270

810
2020
2260
4060
580
220
2150
2770
35.30
4200
4820
4810
3300




Atlantic

Doywmmp!mmmmzyofﬂmtwmmges«bum Cuorventlyuse  Oumentlyuse

processes listed below?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conlerencing (ISDW)

21 -E-Mail

2.2 - E-mail to Fax

2.3 - Intranet {company-wide network)

2.4 - Internat (World-wide network)

2.5 - Value Added Netwworks

2.6 - Wireless Communicatiens/Cellular TelephonasPagers
31 - Computerized finantiz] system {acct [payro’)
3.2 - Computerized inventory control

3.3 - Computesized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia'Computes Based Training
3.8 - Point of Sale Terminals/Debit Cards
4.1 - Business Process Re-engineering

4.2 - 150 9000

4.3 - Just In Time Manufactring

4.4 - Quick Response Production

4.5 - Total Quality Management

&70
550
3400
020
1460
62D
6280
1060
06
pr-i!
16.30
780
380
3
€10
420
410
MNED
360
D50
280
1.10
730

030
650
3080
020
1130
650
520
780
080
3730
3780
14 80
1460
280
550
13e0
460
2340
080
080
0ED
270
320

23
200
160
230
480
53D
460
340
180
310
400
410
750
0sD
330
250
310
220
150
220
030
030
100

260
560
430
130
17.20
050
820
2180
800
44D
420
1680
510
220
640
820
420
480
770
720
210
210
730

3780

4750
21.20
4380
3030
3850
4580
3610
£1.10
880
24580
3550
4270
4870
4750
433D
5500
240
4740
4560
4350
4270
4250

Do mat Donot Do not mmg&
and plan to Mm@pmsw mmﬂym comentiyuse  curentlyuse  qumentlyuse
increaseusage  Endrease usage sdbaeny  andiscimoiogy
inmest 12 fnmext 12 ing informatonon  phastouse ismot

40.30
250

800
4240
2190
2300
B30

2170
1380
1300
580
84D
4230
N0
2180
2880
2370
3890
4270
508D
5110
70



Quebec

Do you use or plan to use any of the technologiesor business

processeslisted below?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISON)
2.1-EMail

22-EmailtoFax

23 - Intranet (company-wide network)

2 4 - Internet (Worldawide netwark)

2.5~ Value Added Netvaorks

2.6 - Wireless Communicationg/Cellular TelephonesPagers
3.1- Computerized financial system {aect/payroll)
3.2 - Computerized inventory contro]

3.3 - Computerized ocder entry

3.4 - Computer-aided Softwzre Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8- Point of Sale TerminalsiDebit Cards
4.1 - Business Process Re-engineering
4.2-150 9000

4.3 - Just In Time Manufacturing

4.4 - Quick Response Production

4.5 - Total Quatity Management

Curentiyuse  Cumrenllywse Domel Do nst Domnot Donet
andplanto  bulmoginsto cumenlywse  oumentlywse  ourenilywse  cumentlyuse
increase sage  InDreate usage but butgsthening  andbzeme  andtedimology

innext 12 fnmext12  Emplemenling oformationon  plastotse s met
months. months,  thelechnolngy thetechmology  techmoiogy.  spplicstiete
® % % % % ®
540 820 230 10 4270 2870
1140 .70 140 700 4500 2850
3470 010 250 760 2500 1010
180 1.40 TI0 870 5010 3840
1420 1030 43D 160 33520 2440
880 8z 440 000 4570 2280
720 340 570 510 5030 880
BED 310 670 850 4380 233D
250 1.70 4710 420 5110 3050
040 3300 273 400 274D 1280
2810 3180 460 65D 2470 480
T4 £0 1500 670 1250 3350 1280
1330 M50 890 520 4230 1800
370 360 020 210 4600 4450
1060 860 160 BED 434D 2320
640 930 400 BOD 4520 2710
250 320 350 660 5320 3100
1580 2450 100 290 R&D 2280
920 510 750 540 4400 2780
110 180 420 870 4250 38400
430 200 20 aso 4520 180
380 400 450 110 4380 4270
740 670 4 50 960 44 €0 2130



Ontario

Do you use or planto use any of the technologiesor business  Currentiyuse  Currentiyuse Do net Donot Do not Do ot

processes listed below? andplanto  butnoplansto cuentlyuse cumesiiyuse  cuventlywse  cusrenilyuse
:measeusage increase isage but bugathering  andhaveno  and techaology

innext12 innext12  implementing infonmationon  planstouse isnot
months. months.  thetethnclogy. thetechmology.  techmology.  applicableto

business,

% % % % % %

1.1 - Desktop Publishing 1360 940 240 590 4630 2240
1.2 - External D3tabases 580 890 250 13.20 5170 18.00
1.3 - Personal Computers. 3870 N2 250 160 2250 350
1.4 - Video Conferencing (ISDN) 06.70 380 300 620 5350 3280
2.1 -E-Mail 1640 14 60 470 1590 3500 1240
2.2 - E:mail to Fax 130 810 480 16.70 49,70 1340
2.3+ Intranet (company-wide nelwork) 850 1050 250 850 4900 2000
2.4 - Internet (World-wide network) 1240 930 590 1400 45,70 1270
2.5 - Value Added Networks 500 240 120 97e 5370 2870
2.6 - Wireless Communications/Cellufar Telephones/Pagers 16.30 438D 040 240 2480 12.30
3.1 - Computerized financial system (acct fpayral)) 2020 3450 810 4.90 2520 7.3C
3.2 - Computerized inventory contro! 590 2050 600 1030 3690 2050
3.3 - Computerized order entiy 11.30 1840 380 560 3830 2160
3.4 - Computer-aided Software Engineering 330 440 1.90 520 50.80 3440
3.5~ Electronic Data Interchange 520 680 200 810 5250 2550
3.6- Electronic Funds Transfer 800 1310 4490 6.70 49490 18.30
3.7 - Muftimedia/Computer Based Training 320 400 340 670 5770 2490
3.8 - Point of Sale TerminalsiDebit Cards 11.30 2210 030 620 2500 3100
4.1 - Business Process Re-engineering 350 130 220 66D 4960 36.70
4,2 -150 9000 090 080 220 500 4810 4280
4.3 - Just In Time Manufacturing 200 330 060 250 4500 4560
4.4 - Quick Response Production 110 380 010 230 4570 42.10

4.5 - Total Quality Management 520 500 050 870 4580 3680




Prairies

Do you use or plan to use any of the technologies or business

processes listed below?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

2.3 - E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide network)

2.4 - Internet (World-wide network)

2.5 - Value Added Networks

2.6 - Wireless Communications/Cellular TelephonesiPagers
3.1 - Computerized financial system (acct fpayroli)
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Inteschange

3.6 - Electronic Funds Transfer

3,7 - Multimedia/Compuster Based Training
3.8 - Point of Sale Terminals/Debit Cards
4.1 - Business Process Re-engineering
4,2-150 9000

4.3 - Just In Time Manufacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

Cumrentiyuse  Cumentlyuse 4
amiplanto butmoplansto cumenliyuse  curentlyuse
increase usage  increase usage

inpext 12
months.

8ED
540
33.30
020
1740
350
700
13.20
240
16.50
18.00
820
1000

120 -~

470
830
320
1500
4.B0
110
200
420
6.30

innext12

1650
590
3580
0€0
1280
490
380
6.10
210
4020
4570
16.70
1410
150
870
1120
460
1230
080

010

270
020
1110

330
210
430
010
490
310
630
620
280
150
6.40
770
SED
000
230
070
570
360
270
120
030
020
440

Donot

but gathering
implementing  informationcon
months the techinology. the technology.

6.70
14.50
270
690
1570
2430
14560
2000
850
230
520
940
400
390
1620
990
nee
260
7160
B840
030
030
980

Do net

Donot

corentiyuse  curentlyuse
andhaveno  andtechnology

planstouse

isnot

technology.  applicable to
business.

3820
41.70
1360
5040
3450
47.30
46.60
4010
5590
2430
2000
3160
3790
4850
4390
45.50
4660
3750
4380
4170
3120
4170
3870

2660
2330

4.10
4360
1440
17.00
21.30
1450
28.20
1530

420
2640
28.30
4490
2420
2440
2820
2300
40.30
4750
57.60
53.30
2970

|
(
<
|
:



British Columbia

Do you use or plan to use any of the technologiesor business  Correntlyuse  Cumrentlyuse Donot Do not Do not Do not
processeslisted below? andplanto  butnoplansto cmemlyuse ourentlyuse  currentlyuse currentiyuse

increaseusage  increase usage butgathering  andhaveno  and technology

innext12 inpext12 amptmenung informationon  planstouse isnot
months. months.  thetechnology. thetechnology. technology. - applicableto
business.
% % % % % %

1.1 - Desktop Publishing 1n.20 2160 280 690 3250 2510
1.2 - External Databases 5.0 71.80 4.20 11.20 4560 25.30
1.3 - Personal Computers 3740 36.30 030 220 1980 400
1.4 - Video Conferencing {ISDN) 0.10 0.10 050 99 52.00 31.50
2.1 -E-Mail 17.20 980 850 11.10 400 13.10
2.2 - E-mail'to Fax 7.980 680 6.60 15.30 46.80 16.30
2.3 - Intranet (company-wide network) 6.80 650 460 1440 4230 2530
2.4 - Internet (World-wide network) 1040 1460 1310 1340 3420 13.60
2.5 - Value Added Networks 020 060 270 1040 61.80 24.30
2.6 - Wireless CommunicationsiCellular Telephones/Pagers 1530 4810 450 360 1850 1000
3.1 - Computerized financial system {acct/payrat)) 2690 4530 1.30 0.70 21.00 4.90
3.2 - Computerized inventory control 11.30 2230 220 830 35.70 20.20
3.3 - Computerized order entry 10.10 21.30 210 7.30 37.50 21.30
3.4 - Computer-aided Software Engineering 060 330 250 300 4830 42.30
3.5 - Electronic Data Interchange 570 71.30 250 1200 43.90 28.20
3.6 - Electronic Funds Transfer 870 14.10 310 7.10 45.80 21.20
3.7 - Multimedia/Computer Based Training 440 180 170 11.90 5380 2640
3.8 - Point of Sale Terminals/Debit Cards 990 2680 240 280 29.50 21.70
4.1 - Business Process Re-engineering 4.20 2.10 140 410 5290 35.30
42 -150 9000 390 150 080 6.80 4980 31.20
4.3 - just In Time Manufacturing 1.50 240 030 250 4340 50.00
4.4 - Quick Response Production 470 280 030 010 41.90 5040

4.5 - Total Quality Management 8380 350 130 550 46.10 3480



Construction
Do you use or planto use any of the technologiesor business  Currentlyuse  Cufrently use Do not Do not Do not Do not
processes listed below? andplanto butnoplansto cumenliyuse cumentiyuse  curentiyuse  cunentlyuse

increase usage  increase usage but butgathering  andhaveno  and technology

innext 12 in next 12 implementing informalionon planstouse ismot
months, months.  thetechnology. thetechnology. technology.  applicableto
business.
% % % % % %

1.1 - Desktop Publishing 920 370 290 520 4830 3070
1.2 - External Databases 2590 280 500 550 5180 26.00
1.3 - Personal Computers 2530 4010 170 330 27100 250
1.4 - Video Conferencing (ISDN) 120 040 010 300 5550 3940
2.1 - E-Mail 680 820 300 1370 5670 1160
2.2 - E-mail to Fax 520 210 320 1350 5980 16.30
2.3 - Intranet {company-wide network) 240 470 220 940 6540 1580
2.4.- Internet (World-wide network) 890 580 180 1200 6070 1070
2.5 - Value Added Networks 360 260 220 230 6320 25620
2.6 - Wireless Communications/Celiular TelephonesiPagers 2340 5520 120 370 1340 310
3.1 - Computerized financial system {acct./payroli) 19.80 4300 210 4.4 2590 470 |
3.2 - Computerized inventory control 6.40 1080 370 8id 5410 16.90 4
3.3 - Computerized order entry 610 590 280 610 6120 1790 ,‘
3.4 - Computer-aided Software Engineering 340 060 000 403 64 60 27.10
3.5 - Electronic Data Interchange 450 040 150 650 5240 2470
3.6 - Electronic Funds Transfer .80 270 250 310 6880 2100
3.7 - Multimedia/Computer Based Training 510 190 210 650 62 40 2210
3.8 - Point of Sale Terminals/Debit Cards 330 050 060 550 6260 2710
4.1 - Business Process Re-engineering 059 200 1€0 3%0 6600 25.70
4.2 -150 8000 060 310 260 820 6110 2450
4.3 - just In Time Manufacturing 000 0.00 160 270 6470 3080
4,4 - Quick Response Production 0.00 030 170 050 6310 34.30

4.5 - Total Quality Management 1.70 360 050 4.10 63.60 26.60




Transportation

Do you use or plan to use any of the technologiesor business  Cumentlyuse  Currently use Do not Donot Danot Denot
processes listed below? andplanto  butnoplansto cwrentiyuse axvemtlyuwse  curentlyuse  cumentlyuse

increase usage  increase usage but butgathering andhaveno  and technology

innext12 innext12  implementing informationon = planstouse isnot
months. months.  thetechnwology. thetechnology. technology.  applicableto
business.
% % % % % %

1.1 - Desktop Publishing 7.60 1210 130 11.20 35.00 3280
1.2 - External Databases 3.10 7.10 1.10 10.30 §4.90 22.50
1.3 - Personal Computers 37.00 3470 1.50 230 18,60 5.90
1.4 - Video Conferencing (ISDN) 1.70 060 200 320 54.00 38.60
2.1 - E-Mail 11.00 1430 10.30 16.70 33.20 14.50
2.2 - E-mail to Fax 320 9.00 9.00 17.80 47.00 14.00
2.3 - Intranet {company-wide network) 10.90 7.30 270 15.30 4140 2240
2.4 - Internet (World-wide network) 7.30 8.0 840 18.50 39.10 17.70
2.5 - Value Added Networks 390 260 200 480 63.0 23.70
2.6 - Wireless Communications/Celiular Telephones/Pagers 2240 57.40 0.70 3.00 1060 5380
3.1 - Computerized financlal system (acct./payroll) 25.30 46.00 380 370 15.90 540
3.2 - Computerized inventory control 6.80 15.10 10.20 8.10 31.40 2850
3.3 - Computerized order entry 5.30 18.10 10.30 6.10 40.90 19.30
3.4 - Compuster-aided Software Engineering 220 400 200 2.0 53.80 35.40
3.5 - Electronic Data Interchange 440 980 5.70 12.50 43.60 24.00
3.6 - Electronic Funds Transfer 4,80 12.40 4170 1240 41.00 24.80
3.7 - Multimedia/Computer Based Training 1.50 1.30 3.10 10.20 52.30 31.60
3.8 - Point of Sale Terminals/Debit Cards 190 520 2.00 3.30 44.40 4330
4.1 - Business Process Re-engineering 420 360 420 480 4130 36.00
4.2 -1S0 9000 360 4,70 110 11.30 43.30 3600
4.3 - Just In Time Manufacturing 2.30 1.80 040 060 43.00 51.90
4,4 - Quick Response Production 3.00 1.50 040 0.50 4220 52,00

4.5 - Total Quality Management 5.50 10.60 3.00 7.20 3960 3420



Communications

Do you use or plan to use any of the technologies or business

processes listed below?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)
2.1-E-Mail

2.2 - E-mail to Fax

2.3 - Intranet {company-wide network)

2.4 - Internet (World-wide network)

2.5 - Value Added Networks

2.6 - Wireless Communications/Cellular Telephones/Pagers
3.1 - Computerized financial system (acct./payroll)
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8 - Point of Sale Terminals/Debit Cards
4,1 - Business Process Re-engineering

4.2 -150 9000

4.3 - Just In Time Manufacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

Currentlyuse  Currentlyuse

and plan to

increase usage
innext12
months.

20.10
20.70
56.10
4.30
44.60
22.50
15.60
38.40
4.80
31.00
35.80
15.90
19.30
8.60
10.80
8.40
10.00
2.80
14,70
4.20
1.90
0.60
9.10

24.50
16.40
31.40
6.10
14.20
11.70
14,70
12.50
7.20
46.40
46.50
28.60
39.40
9.40
9.60
21.60
10.50
7.80
5.60
110
0.00
230
12.30

240
2.80
1.90
3.80
590
8.70
16.80
8.80
6.20
320
110
0.80
290
7.10
8.20
1.80
8.10
0.00
3.10
5.90
3.50
5.60
540

Donot Do not
butnoplansto currentlyuse  currentlyuse
increase usage but gathering
innext12  implementing informationon

months,  the technology. the technology.

8.80
17.20
4.00
2500
11.50
2340
16.50
12:20
20.30
4.50
4.00
10.90
9.70
9.30
23.20
16.20
18.90
17.00
2060
12.60
1.90
380
16.30

Do not Do not
curentlyuse  currently use
andhaveno  and technology

plans to use is not
technology.  applicable to
business.
% %

30.70 13.50
3140 11.50

530 1.20
41.50 19.30
18.50 5.40
2540 8.40
29.10 120
21.30 6.80
41.90 19.60

430 4.60

9.60 3.00
26,60 17.20
19.60 9.10
40.50 25.10
31.80 16.50
34.60 17.30
34.00 17.40
3020 42.20
21.80 28.30
38,10 38.00
29.80 56.80
36.80 50,70
3250 24.30




Wholesale

Do you use or plan to use any of the technologies or business

processes listed below?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Persona! Computers

1.4 - Videa Conferencing (ISDN)

2.1 - E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide network)

2.4 - Interpet (World-wide network)

2.5 - Value Added Networks

2.6 - Wireless Communications/Cellular Telephones/Pagers
3.1 - Computerized financia! system (acct./payroll)
3.2 - Computerized inventary control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8 - Point of Sale Terminals/Debit Cards
4.1 - Business Process Re-engineering

4.2 -150 9000

4.3 - Just In Time Manufacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

Currentiyuse  Currently use

Donot

Donot

andplanto butnoplansto currentlyuse  currentlyuse

innext 12
months,

14.50
7.00
43.60
0.10
17.90
11.10
6.30
14.10
390
25.30
26.30
20.80
24.20
4.30
10.10
2.70
220
6.70
7.50
3.40
0.80
230
4.80

increase usage  increase usage
innext12
months.

10.70
8.40
3350
1.80
23.50
9.40
12.80
9.50
3.90
43.80
45.10
3890
34.20
3.10
9,70
17.30
7.30
20.20
0.10
0.40
8.70
9.60
7.60

implementing

1.20
1.50
3.40
1.00
9.40
1080
5.00
1210
170
3.10
2.50
4.0
540
1.20
250
1.10
4.60
2.00
4.00
540
2.20
2.90
4.80

but gathering
‘ informationon
thetechnology. the technology.

10.70

1610
2.50
7.60

14.60

18.80

13.20

1740
6.60
2.20
5.80
8.60
6.40
6.80

15.30
6.50

16.40
4.80

12.00

14.30
3.80
550

14.30

Do not Donot
currentlyuse  currentlyuse
andhaveno  and technology

plans touse is not
technology.  applicable to
busipess.
% %
32.10 24.80
41.80 79.20
16.50 )
4850 400
23.20 1140
3470 1520
36.10 26.60
3310 13.90
54,70 29.20
16.60 8.90
14.00 6.20
19.10 1.80
21.50 8.20
47.40 37.20
40.30 22,20
43.40 22.40
47.10 22,50
3740 2890
39.20 37.20
39.20 37.30
36.80 46.60
36.00 44.00
35.80 3260



Retail

Do you use or plan to use any of the technologies or business

processes listed below?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

2.1 -E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide netwark)

2.4 - Internet (World-wide network)

2.5 - Value Added Networks

2.6 - Wireless Communications/Cellular TelephonesiPagers
3.1 - Computerized financial system (acct./payroll)
3.2 - Computerized inventory control

3.3- Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8 - Point of Sale Terminals/Debit Cards
4.1 - Business Process Re-engineering

4.2 -1SO 9000

4,3 - Just In Time Manufacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

Currentlyuse  Currently use Do not Donot
andplanto butnoplansto currentlyuse  currentlyuse

increase usage  increase usage but but gathering
in next 12 innext 12 implementing  information on

months. months. the technology. the technology.
% % % %

420 10.90 0.50 9.30
6.60 8.20 040 13.39
3280 27.30 4,20 570
0.80 140 3.00 5.80
18.60 14.80 4.10 4.40
330 6.60 140 - 1310
9.60 5.50 4.60 960
740 480 9.60 1320
2.50 0.10 370 11.80
15.40 37.40 1.60 200
15.80 35.10 1110 390
10.20 25.00 990 12.60
1230 2210 7.40 3,50
220 4.50 0.00 1.10
690 11.60 040 10.90
8.00 17.00 4.00 820
1.00 4.00 4.40 6.80
2810 40.20 1.90 220
320 2.50 1.40 9.40
1.40 0.00 0.10 2.60
4,70 320 0.50 200
450 2.50 080 0.20
550 8.90 220 300

Do not
currently use
and have no
plans to use
technology.

5030
49.10

2570

52.60
4150
57.30
51.90
49.70
62.30
28.80
21.10
31.50
38.50
55.80
46.70
43.70
62.70
14.80
51.80
52.60
48.20
48.00
48.80

Do not
currently use
and technology
isnot
applicable to
business.

24.70
2240

4.20
36.30
16.60.
18.40
18.70
15.30
19.80
14.70

1.00
10.90
16.10
36.40
23.50
19.10
21.20
12.70
31.70
43.30
4340
43.90
31.50



Business Services

Do you use or plan to use any of the technologies or business

processes listed below?

1.7 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN}

2.1 - E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide network)

2.4 - Internet (World-wide network)

2.5 - Value Added Networks

2.6 - Wireless Communications/Celiular Telephones/Pagers
3.1 - Computerized financial system {acct./payrol)
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8 -Point of Sale Terminals/Debit Cards
4.1 - Business Process Re-engineering

4,2 -1SO 9000

4.3 - Just In Time Manufacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

18.40
17.70
53.80
0.70
30.00
15.60
17.60
2210
4.20
18.40
37.90
6.90
11.80
3.70
9.90
18.80
7.50
7.10
11.40
2.10
3.40
3¢
11.40

Currentlyuse  Currently use

andplanto  but no plans to

increase usage  increase usage
innext 12 innext 12
months. months.

19.10
10.80
29.80
5.40
11.70
10.90
8.10
13.60
2.70
42,60
37.00
11.50
13.90
570
5.00
10.90
3.20
9.60
3.60
1.60
140
1.50
2.50

implementing

2.80
€.50
0.10
0.30
3.40
5.80
7.60
6.70
4.00
3.00
2.00
4.80
6.50
430
4.90
1.50
3.20
2.80
5.40
5.00
0.10
1.50
2.70

Do not
currentlyuse  currently use
but gathering
information.on
the technology. the technology.

240
11.50
1.80
14.50
22.00
22.90
8.60
15.80
12.10
3.80
1.80
7.40
0.60
630
13.80
11.60
8.90
2.80
3.90
10.30
3.40
0.0
14.60

Do not Donot
currentlyuse  currently use
and haveno  and technology

plans to use is not
technology.  applicable to
business.
% %

30.20 27.10
29.50 30.00

8.10 6.40
38.60 40.50
18.30 14.70
29,70 15.10
3490 23.30
27.20 13.90
42.80 34.30
17.00 15.10
14.00 7.20
28.10 41.40
25.00 4210
2000 59.90
3220 34.10
32.70 25.00
35.80 41.30
25.80 51.90
32.70 43.00
28.60 52.40
25.20 66.40
24.80 68.10
32.20 36.60




Health and Social Services

Do you use or plan to use any of the technologiesor business  Currentlyuse  Currently use Do not Do not Do not Do-not
processes listed below? andplanto butnoplansto currentlyuse  currentlyuse  currentlyuse  currently use

increase usage  increase usage but but gathering  and haveno  and technology

innext 12 innext 12 implementing informationon  plans touse is not
months. months. the technology. the technology.  technology. - applicable to
business.
% % % % % %

1.1 - Desktop Publishing 17.60 14.40 2.50 9.60 26.10 29.90
1.2 - External Databases 390 6.60 2.80 17.60 36.60 32.50
1.3 - Personal Computers 47.80 35.20 210 470 190 230
1.4 - Video Conferencing (ISDN) 0.30 0.00 4.20 13.20 47.10 35.10
2.7 - E-Mail 14.40 11.30 10.30 24.30 22.80 16.90
2.2 - E-mail to Fax 6.30 6.80 9.20 28.20 31.70 17.80 |
2.3 - Intranet (company-wide network) 140 520 480 17.50 34.90 36.20 }
2.4 - Internet (World-wide network) 13.70 10.20 4.10 24.90 22,90 24.10
2.5 - Value Added Networks 270 290 120 5.80 49.50 37.80
2.6 - Wireless Communications/Cellular Telephones/Pagers 890 41.90 230 7.10 21.80 1800
3.1 - Computerized financial system (acct./payroll) 2360 3500 910 10.80 1630 520
3.2 - Computerized inventory control 8.40 10.10 2.20 2190 27.70 29.70
3.3 - Computerized e-der entry 430 6.10 3.10 13.80 36.30 3640
3.4 - Computer-aided Software Engineering 1.90 0.80 0.80 340 39.40 53.70
3.5 - Electronic Data Interchange 3.00 14.40 430 5.20 3830 3480
3.6 - Electronic Funds Transfer 10.30 16.80 330 8.20 35.30 26.10
3.7 - Multimedia/Computer Based Training 5.40 410 3.10 8.30 39.10 39.00
3.8- Point of Sale Terminals/Debit Cards 7.20 12.00 0.90 6.80 28.80 4430
4.1 - Business Process Re-engineering 4.30 2.80 8.80 410 3370 46.30
4.2-1SO 9000 0.00 0.40 1.60 5.00 33.60 59.40
4,3 - Just In Time Manufacturing 0.00 040 1.40 230 29.60 66.30
4.4 - Quick Response Production 2.10 1.20 0.60 2.20 29.40 64.40

4.5 - Total Quality Management 7.50 7.50 1.60 6.10 29.40 47.90




Accommodation/Food and Beverage

Doyouuse or planto use any ofthe technologiesor business  Cumenliyuze  Currentlyuse Do not Donct Do nol Donot
processes. sted below? andplanto  butmoplansto cumentlyuse  cumentiyuwse  cumentiyuse  cumentlyuse

intreaseusage  inoreaseus2ye bt butgathering  endhaveno  and technology

innext 12 mnet12  implementing informatiocnon  planstouse isnot
months. months.  thetechnology thetechnology  technology.  applicableto
business.
% % % % % %

1.1 - Desktop Publishing 210 1530 250 48D £090 2450
12 - External Databases OED 680 210 360 6390 2270
1.3 - Personal Computers 234D 2180 240 200 4000 1060
1.4 - Video Conferencing (ISDN) 060 DED 210 210 6330 3330
21-EMail 300 280 310 960 5510 2620
22-E-mailto Fax 180 580 150 890 5990 22.30
23 - Intranet {company-wide network) g10 340 100 500 6060 2590
2.4 - Internet (Worldwide network) 280 550 49D 830 5760 21.20
25-Value Added Netw~ s 010 0o 010 530 6370 3080
2 G- Wireless Commusications/Cellular TelephonesPagers 820 2510 120 1.60 4800 1580
31 - Computerized financial system (acet fpayral) 1200 M 460 480 3950 5.30
32 - Camputerized inventory contro} 450 1070 330 630 5900 16.1¢
3 3- Computerized order entry 480 740 280 720 SBED 1900
2 4 - Computer-aided Software Engineering 000 230 000 250 6270 3242
35 Electronic Data Interchange 300 260 200 320 6480 2630
3.6- Electronic Funds Transfer 070 740 060 670 62.20 2240
3.7 - Multimedia/Computer Based Training 010 220 330 470 678D 2250
3 8 - Point of Sale TerminalsDebit Cards 1300 3330 120 500 3870 88D
4.1 - Business Process Re-engineering 370 200 120 180 5900 3220
4 2-150 9000 000 000 Q&0 0.0 5250 35.10
4 3 - ust In Time Manufacturing 240 090 aee 010 5950 3710
4.4 - Quick Response Production 320 320 000 042 §830 3490

4.5 - Total Quality Management 790 500 190 480 5290 2759




Size: 5-19 employees

Do you use or planto use any of the technologiesor business  Currenliyuse  Cumentlyuse Donot Donot Donot Donot
processeslisted below? andplanto  bulnoplnsto curentlyuse  cumenilyuse  oumentlyuse  cumentlyuse

InLrease uszge  IMOrease uszge but butgzthering  endhaveno  and technology

innext 12 inmext12  implementing informationon  planstouse ismot
months months.  thetechnology thetechnology tethnology.  epplicableto
business,
% % % % % %

1.1 - Desktop Puslishing 910 920 310 700 4390 2760
12 - External Databases 830 550 230 1060 4870 2640
13- Personal Computers 3540 2780 300 450 2390 570
14 - Video Conferencing (ISDN) oao 050 150 600 5210 3980
21-EMail 1450 1010 4ED 1340 39€0 1742 |
22-E-mail toFax 630 660 36D 1640 484D 1850
2.3 Intranet {company wide network) 610 520 400 960 50320 2460 |
2 4 - Integnet (Worldwide network) 930 740 680 14.00 4610 1640 ]
2 5 Value Added Networks 260 140 220 750 S8 60 21.70 3
2 6 - Wireless CommunicationsiCeliuler TelephonesPzgers 16 40 3570 180 320 2780 1410
31 - Computerized financial system (acct [payral) 2190 3170 660 530 2120 740 |
3.2 - Computerized inventory contro! 770 1480 580 1110 3300 2150 ]
3.3 Computerized order entry 1050 1250 530 500 4320 2350 J
3 4 - Computer-aided Software Engincenng 23D 270 070 330 £040 4070 |
3 5. Electronic Data Interchange 560 520 180 970 £010 2780
3.6 - Electronic Funds Transfer 660 930 340 610 5160 2300
37 - Multimediz/Computer Based Traimng 220 180 38D 740 5560 2810
3 8- Point of Sa'e TerminalsiDebit Cards 1360 2040 170 3ED 3330 2720
4.1 - Business Process Re-engineering 400 140 330 550 5050 3530
4241808000 0%0 0&ED 13D 540 4860 4260
4.3 - Just In Time Manufzcturing 270 230 050 23D 4510 4620
4 4 - Quick Response Production 320 300 100 100 4550 4580

4 5+ Toa! Quality Manzgement 540 540 160 640 478D 3330




Size: 20-199 employees

Do you use or planto use any of the technologiesor business  Cumentfyuse  Cumenllyuse Donot Do not Do mot Do not

processeslisted below? endplanto  butroplansto cumenlyuse cumenliyuse  cumenliyuse  oumrentiyuse

intreasewusage  Incresse usage but butgathering  endhavent  andtechnology
innext 12 inmext12  implementing informationcn  planstowse isnol
monhs. months.  thetechnology. thetechnology.  tethnology  applicablete
business.
% % % % % %

1.1 - Desktop Fublishing 1140 2130 110 750 3400 2470
1.2 - Externa} Databases 7.70 1330 250 1220 4310 21.10
13- Personz) Computers 4140 3860 1.00 08D 1290 540
. 1.4 - Video Conferencing (ISON) 230 52 140 1050 4330 3140
. 2.1 - E:Mal 1810 1830 620 1320 2320 14.00
o ﬁ 2.2 -E-mail to Fax 7 850 68D 1750 4440 1520
" g 2.3 - intranet (company-wide netwotk) 1080 1010 450 10.70 41 60 2210
24 - Internet (World-wide network) 1520 93D TED 16.30 3490 16.00
o 3 2.5 - Value Added Networks 290 230 300 950 5250 2950
v 2.6 - Wireless Communicatisns/Celluler TelephonesiPagers 174D 5180 230 280 1640 9.10
4 3.1 - Computerized financial system (2oet [payro') 2280 5550 340 300 13.00 250
32 - Computerized inventory control 12ED 2760 540 BED 2870 1680
3.3 - Computerized srder entry 1060 2610 540 620 300 2070
34 - Computer-aided Software Engincering 290 490 240 440 460 49.70
B | 35 - Electronic Data Interchange 820 1409 380 940 3350 25.10
E 36 - Electrentic Funds Trensfer 950 2070 270 1250 3400 20.70
i3 3.7 - Multimedia/Computer Based Training 580 830 280 1610 45.60 2840
3 8- Point of Sale Terminals/Debit Cards 1060 2570 140 480 2850 2860
41 - Business Process Re-engineering 760 470 330 800 4020 3520
421809000 280 110 480 870 .50 41.00
43 - lust In Time Mamdzcturing 180 320 160 200 3z10 5330
4 4 - Quick Response Froduction 180 220 150 200 3830 5420

4 5 - Total Quality Manzgement 840 780 350 1020 3580 3320




Size: 200+ employees

Do you use or planto use any of the technologiesor business  Curenllywse  Cumentijuse Donot Donot Donot Donot
processeslisted below? endplante  butmoplansto cuentiyuse cumenllyuse  cumrentlyuse  currentlyuse
intrease us2ge  InCrease us.ge but butgathering  andhaveno  and technology
innext 12 inmext12  implementing informationon planstouse is not
months maonths thetechnology. thetechnology. technology  epplicableto
% % % % % %
11 - Desktop Publishing 2330 3570 050 830 2280 840
1.2 - External Databases 3370 2030 500 1010 2340 760
13 - Personal Computers 7130 2420 1.30 020 150 1.50
1.4- Video Conferencing (ISDX) 1120 640 630 2750 3410 14.50
2.1-E-Mail £040 1870 950 1080 890 190
2.2-Emailto Fax 2550 1330 1460 2010 2300 350
2.3 - Intranet company-wids netwark) 2340 1050 1890 2540 1650 530
2.4 - Internet (WVartd wide network) 4340 1160 1030 1260 1520 66D
2.5 - Value Added Networks 1550 1010 870 1610 3570 1490
2 6 - Wireless Communications/Celluler TelephonesPagers 3160 S55€ED 0%0 330 600 240
3.1 -Computerized financia) system (ot fpayroll) 4330 5140 110 020 240 160
3 2- Computerized inventary contro! 28€D 3390 720 550 910 1560
3 3-Computerized order entry 2600 239 870 1270 1450 1320
34 - Computer-aided Software Enginzering B30 1350 310 180 3250 3060 |
3 5 - Electronic Data interchange 2220 1530 760 2360 1960 11.60
3.6 - Electronic Funds Transfer 2370 10 550 1600 1690 6.60
37 - MultimedizComputer Based Training 1990 1280 B30 21.90 2650 1040
3 8- Point of Sale Terminals/Dehit Cards 1720 1760 530 6E€D 16.20 3700
41 - Business Process Re-engineering 2730 1240 500 1050 2450 1980
421509000 870 590 790 2430 2940 2580
4.3 . Just In Time Manufacturing 620 550 250 590 2050 £9.20
4.4 - Quick Response Production 500 770 330 580 2160 5660

4.5 - Total Quality Manzgement 2390 2040 530 1420 2140 1480




1.1 - Desktop Publishing
I which of yous' departments or business

functions do you use the following
technologies?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
AccommeodationFood and Beverage
Size: 5-19 employees
Size; 20-199 employees
Size: 200+ employees

Management

1250

960
1240
10.40
18.60
1340

880
17.40
2530
14.40
10.10
14.90
2330

890
1070
18.10
3460

Accounting

820
980
1250
6.00
7.80
6.20
5.40
13490
11.00
6.20
7.10
11.90
1070
380
730
920
14.00

440
330
6.20
4.30
280
430
1.90
5.90
840
490
240
8,10
710
220
350
640
1300

1490
950
9,70

1840

18.30

13.00
6.90

14.20

3830

2270
830

2870

16.30
9.20

13.00

1960

3560

Finence  Marketing Personne!

750
660
790
6.20
14.30
410
6.90
11.30
.50
10.10
340
9,90
1430
700
7.60
790
21.20

590
420
860
540
7.00
260
1.40
940
16.00
4.20
570
980
10.10
260
5.70
6.00
1970

250
0.50
570
220
270
140
550
6580
6.20
6.10
0.80
310
210
0.50
220
4.50
1.00

1.60
0.70
320
110
1.60
080
060
510
6.70
4.60
030
290
000
0.50
160
1.60
1.50

information Purchasing  Shipping Sales
Systems

980
750
1280
900
11.80
540
840
14.00
3080
14.10
9.00
14.00
4.80
$10
960
10.20
1130

-



1.2 - External Databases

Inwhich of your departments or business
functions do you use the foliowing
technologies?

Canada

Atlantic

Quebec

Ontario

Praities

British Columbia
Construction
Transportation
Communitations
Wholesale

Retail

Business Services

Health and Social Services
AccommodationFood and Beverage
Size: 519 empioyees
Size: 20-199 employees
Size: 200-~ employees

Mapagement Accounting

670
410
7150
7.00
160
4950
1.30
5.70
2350
1210
280
1310
880
420
530
9.80
21.80

770
700
800
630
1340
360
1.90
640
1600
910
7120
1260
940
5.30
6.70
970
2310

Finance  Markeling

480
280
4.30
590
530
330
110
650
670
430
4.00
830
780
280
350
760
1940

580
780
340
680
710
3.70
059
290
24.60
1520
400
11.20
240
180
470
790
2470

Personnel

27¢
180
460
180
330
159
000
210
870
120
230
610
4.00
180
180
480
1780

information
Systems

%

760
390
B20
680
10.80
600
180
6.10
1540
920
800
1490

410

340
6.80
830
32130

Purchasing

3.90
320
6.00
350
340
220
140
380
2.0
730
1.0
1.20
320
010
320
550
1230

Shipping  Sales
5 %
030 630
0%0 320
160 820
060 490
0S¢ 880
000 350
000 250
130 4,70
110 1460
350 830
000 880
110 800
020 130
000 400
040 580
160 750
490 1270




1.3 - Personal Computers

In which of your departments or business Management Accounting  Finance  Marketing Parsonnel Information Purchasing Shipping  Sales
functions do you use the following Systems
technologies?
% % % % % % % % %
Canada 4080 55.00 3200 22.60 3030 23590 18.20 1040 2940
Atlantic 34.00 51.50 2590 1950 2830 16.90 1360 750 2250
Quebec 3680 4510 2200 172.30 23.70 18.60 14.70 840 2080
Ontario 39.30 5460 3570 2310 3040 2580 19.60 1180 3230
Prairies 4460 64.40 35.90 2740 3440 3000 2250 1280 3890
British Columbia 4880 £0.50 3580 2480 35.60 2260 1700 850 2690
Construction 36.90 §590 3200 1270 2970 18.20 21.20 340 2450
Transportation 41.70 6240 4420 2530 4130 31.00 2380 1780 39.80
Communications 72.30 8060 60.40 5560 5710 53.00 36.30 2640 66.30
Wholessle 5290 5360 3870 3220 3310 2580 3580 2940 4320
Retail 3080 4920 2150 15.60 2160 15.10 17.90 960 3250
Business Services 5340 7070 4320 3820 46.20 3820 16.80 1230 3210 3
Health and Social Services §7.70 5820 3710 1950 31.00 3410 9.80 360 1300
AccommodationFood and Beverage 2330 3150 1390 1560 2040 1470 740 190 1990
Size: 5-19 employees 3540 50.80 2740 1950 26.10 19.20 1440 940 2570 |
Size: 20-199 employees 5420 6570 4310 3000 3990 3480 27.00 1170 39.00

Size: 200+ employees 8800 87.30 850 5500 E040 7490 63.70 3850 5030




1.4 - Video Conferencing (ISDN)

In which of your departments or business

functions do you use the foligiving
technologies?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 519 employees
Size: 20-199 employees
Size: 200+ employees

Management

1580
360
150
180
060
060
180
260
1090
050
110
250
210
010
060
336
1400

Accounting

090
0.10
010
250
010
000
000
140
160
010
220
010
180
000
110
030
360

Finance

030
010
020
060
030
000
000
0co
210
040
000
040
180
000
030
040
350

farketing

080
010
150
080
049
0so
000
270
570
040
080
0590
260
010
040
150
890

Personnel

080
1.50
0.10
130
100
010
000
000
250
180
130
010
210
000
050
140
480

information
Systems

040
0.10
0.40
080
010
000
000
130
220
020
000
050
210
000
030
030
730

Purchasing

030
000
030
0.60
0.00
000
000
000
160
040
000
010
180
200
030
026
370

0.20
000
0.00
0.60
0.00
0.00
000
000
040
010
0.00
010
180
000
030
000
220

Shipping  Sales

1.30
220
1.60
190
030
0.10
1.00
3.10
330
0.90
180
050
1.90
069
0.60
290

6.10




2.1 - E-Mail

In which of your departments or business

functions do you use the following
technologies?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

Management

2240
21.00
14.70
23.90
28.30
23.90
11.20
20.40
5090
28.60
2620
3590
19.80

5.60
19.10
2890
66.20

Accounting

13.90
10.80
10.30
12.60
16.80
20.00

6.50
13.70
30.70
17.710
13.40
28.70

8.60

340
10.50
21.60
5140

Finance

10.30
1.90
9.80
9.60

12.10

11.80
2.10

12,40

21.10

12.20

11.30

20.60
760
2.50
7.00

1780

5480

Marketing

1240
12.30
13.20
11.40
14.30
11.30

510
15.20
40,10
17.90
1320
2410

4.40

250
1000
1790
44.00

Personnel

1200
12.60
10.40
9.40
20.80
8.80
520
15.20
2660
17.40
1280
21.70
8.20
1.60
8.90
18.90
53.80

{nformation
Systems

%

12.30
10.50
1050
14.40
1040
13.50

4.70
14.90
31.60
16.70
1200
26.20

6.60

1.40

9.20
18.80
62.70

Purchasing

8.00
7.80
1070
6.60
110
840
230
1090
20.50
1740
1.70
13.90
240
1.00
4.80
15.30
46.70

Shipping  Sales
% %
450 1090
6.70 11.70
770 10.80
4.10 9.00
420 1350
200 1180
1.20 3.00
750 11.00
1420 3630
11.50 2290
380 1510
980 1520
180 1.80
0.10 0.50
3.40 8.80
820 1550
2880 38.10



2.2 - E-mail to Fax

In which of your departments or business

functions do you use the following
technologies?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Sotial Services
Accommodation/Feod and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

Management

890
B.50
820
910
760
11.30
3.00
1060
2410
900
8.20
18.10
730
4.00
780
1140
2480

Accounting

570
380
640
580
570
560
470
7.30
1180
1060
260
1080
350
290
510
6.90
18.10

Finance

460
260
400
550
440
480
430
390
1010
620
210
220
430
280
370
560
17.90

Marketing

4.80
380
540
400
6.20
4.70
250
6380
1350
960
1.70
1270
030
0.80
360
7.70
1550

Personnel

2.10
210
260
200
430
290
030
570
720
360
050
8.40
260
010
190
460
14.20

Information
Systems

320
3.10
410
230
350
340
180
740
1250
4.30
1.30
710
2.70
0.70
1.60
6.70
2250

Purchasing

3.60
5.20
510
1.90
350
4.20
210
530
5.80
940
2170
530
2.00
0.10
280
4.70
17.10

an

Shipping

190
1.80
3.80
0.60
1.90
1.60
030
3.20
5.00
4.30
0.60
4.70
110
0.10
1.70
2.10
8.20

Sales

5.80
7.20
8.70
440
520
4.80
3.00
860
13.40
11.90
540
8.80
0.80
250
5.00
7.60
13.30



2.3 - Intranet (company-wide network)

In which of your departments or business Management Accounting  Finance  Marketing Personnel Information Purchasing Shipping  Sales
functions do you use the following Systems
technologies?

% % % % % % % % %
Canada 9.20 7.80 5.00 5.80 5.10 8.00 4.60 300 6.40
Atlantic 10.20 6.30 4.70 5.60 5.20 6.10 5.10 5.40 8.00
Quebec 580 4.20 260 3.40 410 7.40 320 370 6.10
Ontario 1140 10.60 740 6.90 6.60 9.20 530 3.30 6.50
Prairies 7.60 6.90 320 650 4.40 1.00 4.20 0.80 4,60
British Columbia 10.40 900 6.00 630 4.00 8.20 5.10 3.00 190
Construction 3.60 2.60 1.60 140 1.50 5.00 1.90 0.40 2.50
Transportation 870 860 6.70 7.30 550 9.60 5.30 6.90 6.70
Communications 2620 23.40 19.30 1890 16.90 24.20 1130 830 1640
Wholesale 10.00 7.50 690 760 8.50 10.00 1.60 760 1080
Retail 10.30 1.70 3.30 370 430 560 4.70 1.80 6.40
Business Services 16.30 14.40 9.40 14.80 930 15.50 8.10 650 1080
Health and Social Services 6.20 1.50 5.50 2.20 4.10 9.00 0.80 0.20 1.70
Accommodation/Food and Beverage 4.00 430 3.00 2.60 1.80 240 1.80 010 3.20
Size: 5-19 employees 6.40 540 360 3.80 340 6.60 3.40 270 480
Size: 20-199 employees 1580 13.80 830 1040 310 10.70 71.10 3.60 1020
Sizer 200+ employees 3220 29710 2360 2330 23 60 3230 20.20 1070 2080




2.4 - Internet (World-wide network)

In which of your departments or business
functions do you use the following
technologies?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Construction
Trznsportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size' 5-19 employees
Size: 20-199 employees
Sizer 200+ employees

Management

1090
10.20

330
1390
11.60
14.60

710
1260
4300
1340

930
2050
1040

200

930
14 30
3520

Accounting

310
220
150
380
230
510
080
320
1130
520
130
920
0170
010
170
660
1230

Finance

200
250
120
1.90
080
440
060
400
1290
380
120
400
130
010
0.90
430
16.60

Marketing

760
850
6.40
830
8.00
1.00
1.90
470
3340
1210
250
2000
520
4.40
620
1080
2580

Personnel

360
290
2.50
310
6.00
360
110
340
1260
1030
190
490
540
030
270
560
1480

Information
Systems

100
170
550
960
640
420
470
1000
2810
1020
110
1850
880
0.50
510
11.00
4130

Purchasing

1.40
2.10
230
1.30
180
040
0.50
3.70
920
630
0.10
1.40
030
0.00
030
390
1070

Shipping

0.90
1.40
2.00
0.90
0.10
0.30
020
1.50
780
2.40
0.00
240
0.40
0:.00
0.40
210
550

Sales

540
6.20
4.70
5.50
7.00
3.80
220
740
21.20
1000
360
12.00
1.60
0.80
4.60
740
14.80



2.5 - Value Added Networks

{n which of your departments or business Management Accounting  Finance  Marketing Personnei Information Purchasing Shipping  Sales
functions do you use the following Systems
technologies?

% % % % % % % % %
Canada 210 1.00 0.70 1.00 1.40 240 0.70 0.50 1.10
Atlantic 1.10 1.30 0.50 0.60 2.30 0.50 0.50 0.20 0.60
Quebec Z2.70 1.50 1.00 0.70 0.30 220 0.30 0.20 0.50
Ontario 2.20 0.30 0.10 0.40 1.40 3.40 1.00 0.60 0.90
Prairies 3.00 1.70 1.60 3.20 3.30 3.20 1.30 1.20 3.20
British Columbia 0.50 0.50 0.50 0.00 0.20 0.50 0.20 0.00 0.10
Construction 240 0.30 0.30 0.00 0.00 0.00 1.10 0.00 0.40 .
Transportation 1,50 240 0.40 0.80 140 4.30 2.20 200 480
Communications 5.40 5.60 3.30 5.60 330 8.30 220 270 7.80
Wholesale 3.60 4.10 3.50 3.90 240 5.60 340 3.00 3.60
Retail 0.20 0.20 0.10 0.00 0.60 230 G.10 000 000
Business Services 3.90 0.90 0.40 2.30 1.50 3.50 0.10 0.00 1.90
Health and Social Services 2.50 0.50 0.50 0.10 3.30 260 0.30 0.10 0.00
Accommodation/Food and Beverage 1.70 0.10 0.00 0.10 1.70 0.10 0.00 0.00 0.00
Size: 5-19 employees 1.80 0.50 0.50 0.60 1.20 2.30 0.40 0.40 0.80
Size: 20-199 employees 2.70 1.80 0.90 1.80 1.60 230 1.40 0.70 1.60
Size: 200+ employees 8.5C 9.60 5.80 6.30 5.70 12.10 7.30 380 6.00




2.6 - Wireless Communications/Cellular Telephones/Pagers

in which of your departments or business Management Accounting Finance  Marketing Personnel Information Purchasing Shipping  Sales
functions do you use the following Systems
technologies?

% % % % % % % % %
Canada 39.40 3.00 280 840 13.10 4.10 4.10 450 20.80
Atlantic 36.10 320 180 9.50 15.50 3.00 5.30 500 21.00
Quebec 35.00 3.50 320 840 17.00 4.10 5.20 400 2420
Ontario 4000 1.80 200 710 1.30 4.80 2.20 4.80 18.60
Prairies 40.30 3.00 430 13.70 19.00 430 5.60 480 2330
British Columbia 44.70 4.90 2.90 390 11.60 240 4.0 370 1750
Construction 53.20 210 0.90 7.80 18.20 3.60 12.80 6.00 3250
Transportation 47.90 6.20 810 16.20 21.10 9.00 7.00 1840 3570
Communications 71.50 13.20 10.50 30.00 21.20 23.80 7.70 1290 59.80
Wholesale 37.60 240 1.70 11.70 13.10 4.90 270 8.10 3910
Retail 40.70 270 1.50 430 13.50 0.50 3.00 280 1830
Business Servites 4470 350 3.80 18.20 10.70 10.00 2.90 320 2070
Health and Social Services 31.80 5.40 6.20 3.30 16.70 3.50 1.40 080  5.00
Accommodation/Food and Beverage 2220 1.40 2.50 1.90 6.10 1.00 2.00 3.00 5.90
Size: 5-19 employees 3510 2.00 1.70 6.40 12.70 240 3.0 310 1890
Size: 20-199 employees 5010 5.50 5.40 13.00 13.50 120 6.4U 790 2590
Size: 200+ employees 71.00 16.80 1740 28.50 24.70 3710 15.70 1220 30.30

10




3.1 - Computerized financial system (acct./payroll

Inwhich of your departments or business

functions.do you use the followina
technologies?

Canada

Atlantic

Quebec

Praicies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommadation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

2230
18.10
2260
2030
2470
2570
1800
2690
2460
26.50
2180
28.70
2360
1430
1940
2980
4120

Management Accointing

5450
5190
5670
45.10
6590
58.50
5770
6200
1460
60.00
4750
6750
5390
41.30
49.00
6840
8730

2410
2340
2630
2270
19580
3130
2310
3480
4520
3650
1920
3300
2120
1090
2060
3200
6330

250
310
180
320
280
140
020
420
600
670
110
460
110
150
180
440
200

Finance  Marketing Personne]

020

880
1000

650
1570
1220
1370
1320
1260
1270
1230

690
3120

400

800
1500
40.10

640
310
10.90
480
570
570
650
810
540
.30
530
0.0
200
1.80
600
680
1960

490
820
940
190
310
540
410
760
890
840
530
540
460
070
420
6.10

1760

180
1.50
380
160
o8
1.30
G20
430
340
B0
150
040
030
060
1.50
270
700

Information Purchasing Shipping  Sales
Systems

950
930
14580
540
10.70
930
700
890
19.00
1300
12560
12.30
170
440
980
8.50
10.10

§]



3.2 - Computerized inventory control
Management Aocounting

inwhich of your departments or business
functions do you use the following
technologies?

Canada

Atlantic

Quebec

Ontario

Prairies

British Columbia
Transportation
Communications
Wholesale

Retail

Health and Social Services
AccommodationFood and Beverage
Size: 5-19 employees
Sizez 20-199 employees
Size: 200+ employees

180
820
1230
1140
1240
1300
350
750
1290
239¢
1810
690
690
860
1040
1550
1980

1410
1380
1160
1300
1720
16.10

620
1170
2190
3520
1620

&0

730
1040
1210
1930
2410

Finznge

420
280
38D
560
260
450
240
580
200
144D
26D
44D
120
180
300
T8
1300

200
350
350
o0
23D
150
070
0w
20D
310
430
150
08D
Do
159
330
380

Marketing  Personne)

06D
00D
03D
030
230
Doo
oo0
0zn
(k0]
010
180
040
05y
010
D70
040
400

Information

M3 Purchasing Shipping  Saes

Systems

380
100
510
37
1e0
560
160
720
630
1010
550
150
1450
080
290
600
1200

126D
1300
1278
e
1180
1580

380

1230
1860

3230
1750
63D
820
50
880
22
4450

780
270
860
670
73D
900
190
710
1110
29
760
500
240
010
590
1260
2380

1380
1040
1670
1060
2000
1040

530

770
1670
3470
2100

8170

250

820
1230
1830
1910



8

3.3 - Computerized order entry

In which of your departments or business Maragement Aeounting

functions do you use the foliowing
technologies?

Canada

Atlantic

Quebec

Ontario

Praich

Construction
Transportation
Wholesale

Retail

Heaith and Social Services
AccommodationTood and Beverage
Size: 5-19 employeses
Size; 20-199 employees
Size: 200+ empiovees

550

400
530
630
480
560
060

£
i o

1020
11.00
780
470
710
440
450
B2O
880

780
380
BED
680
8.30
1010
385
350
2220
1910
84D
940
170
380
7.20
800
1550

180

080
200
1.0
030
380
230
160
320
660
040
250
050
010
170
18D
73

1.70
1.80
1.50
150
180
220
010
310
540
B85
060
150
130
080
140
240
550

080
080
110
1.10
020
010
100
080
350
000
Y
070
050
o8
06
270

420

270
03
450
330
040
280
030
410

Mg

s

4z

500

072
o6
150
230
380
860

&0
1040
1760
810
M50
1000
370
780
1460
2080
1960
770
580
830
820
1780
2830

480
360
650
5.10
270
470
150
520
880
2310
460
030
210
010
420
580
1260

Foamce  Markeling Personne] m&;waxim Porchasing  Shigping  Sales
Systems

14.30

B0
18.10
14.50
1800

840

860
1250
3100
41.20
1400
1420

510

420
1220
20.10
2340

13



3.4 - Computer-aided Software Engineering

in which of your depart:nents or business

functions do you use the following
lonies?

Canada

Atlantic

Quebec

Omarie

Praities

British Cofumbia
Construction
Tramsportation
Communications
Whalesale

Retail

Business Services

Health and Social Sesvices
AccommodationFood and Beverage
Size: 5-19 emplayees
Size: 20-199 empioyees
Size: 200+ employees

110
210
120
150
050
03D
300
240
45D
030
060
070
200

060

080
180
530

Management Actounting

110
080
14D
170
040
ooo
000
020
220
340
010
180
000
20
180
110
200

Finante

050
3Z0
000
08D
000
000
0oo
020
060
0wl
080
03ip
000
160
060
020
270

050

120
08D
030
0o
0ED
D30
020
080
220
0o
100
0o
080
030
080
110

Msrketing  Personnel

070
380
170
000
Doo
oo
002
010
110
130
050
2046
DoD
Doo
o0
01
050

200
13D
170
3
08D
150
110
250
820
040
300
480
030
000
180
230
82D

050
0zn
070
QE3
020
020
030
010
000
170
010
oo
250
000
050
060
230

020
000
0320
040
DZ0
000
000
0.10
060
160
010
000
0w
oo
080
gn
240

information  Purchasing  Shipping  Sdles
5}%

130
04D
180
210
060
030
240
270
320
480
000
010
040
160
120
1.60
250

14




3.5 - Electronic Data Inmterchange

In which of your departments of business Management Accovnting

functions do you use the following
technologies?

Canada
Atlantic
Queber
Ontacio
Praitics.

Beitish Columbia
Transportati

Business Services

Health and Social Servicas
Size: 519 emplayees
Size: 20-199 employees
Size: 200+ employess

350
2.30
300
520
220
2.50
300
440
340
200
540
300
3.20
230
210
120
860

550
230
5.70
380
870
6.20
300
870
540
570
790
810

250

070
420
880
17.10

190
200
100
250
310
040
.70
4.90
6.30
200
1.00
380
420
0.10
060
530
12.80

140
0580
1.80
230
050
e
000
380
210
260
170
190
0.90
0.10
0.60
380
380

Finsnce  Marketiog  Persornel

1.20

280
080
0.70
0.50
0.00
040
0.70
0.40
220
1.20
1.80
060
0650
180
210

230
040
370

040
2.50
0.30
5.30
360
510
280
289
0.70
060
1.10
550
10.30

360
330
450
240
5.10
250
3.30
2.30
160
5.60
6.60
1.80
0.50
00
200
7150
.10

1.20
130
2.10
1.00
1.20
010
130
200
020
300
170
0.30
0.10
010
030
340
5.80

Information  Purchasing  Shipping  Sales
Systems

500
3.50
700
370
120
260
180
8.10
330
590
6,70
520
400

4.80

5.20
940

15



3.6 - Electronic Funds Transfer
inwhich of your departments or business

functions do you use the foliowving
technologies?

Canada

Atlantic

Quebec

Ontacio

Praici

Beitish Columbia

Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Size: 519 employees
Size: 20-199 employees
Size: 200+ employees

380
360
1.60
5.50
1.90
5.50
0.70
5.30
380
0.70
150
360
5.90
0.60
400
300
3.90

Management Accounting

11.00
11.90

350
11.30
13.90
16.80

200
13.00
2000

800
1070
20.80
14.40

512

9.10
1830
3zee

6.50
400
200
B20
840
800
220
11.50
1140
1000
470
1140
900
130
430
1170
2820

Finance  Marketing

0.30
0.70
000
¢oo
010
1.50
000
.10
140
000
000
1.50
000
0008
040
000
1.30

Personne!

170
530
110
110
180
1.9
0.70
300
190
170
1.80
230
%0
g.10
1.10
300
150

.60
0.50
050
0.0
010
050
oo0
oe0
380
010
0.40
.70
090
000
055
150
360

020
020
220
040
0.10
000
030
040
070
1.00
1.70
0.00
060
Q00
050
100
330

Information  Purchasing  Shipping
Systems

0.00

000
000
¢00
0.00
000
000
010
0.70

0.00

000
000
000
000
000
000
0e

Sales

530
530
900
350
570
23
0.40
380
300
550
910
640
250
360
6.20
270
550



3.7 - Multimedia/Computer Based Training
I which of your departments or business :

functions do you use the following
technologies?

Retail

Business Services

Health and Social Services
AccommodationfFood and Beverage
Size: 519 employees

Size: 20-199 employees

Size: 200+ employees

300
430
1.80
1.70
6.20
270
280
1.80
13.20
1.70
260
380
6.10
1.50

250

390
1250

hanagement Accounting

270
1.80
200
2:30
360
260
0.20
270
540
270
286
400
230
270
230
350
560

0.80
1.40
0.70
0.60
0.30
170
0.10
260
500
070
0.20
170
200
g.10
070
080
§50

1.50
1.60
1.00
1.20
240
1.70
010
0.20
700
280
0.0
340
310
010
140
1.50
880

Finance  Marketing - Personnel

310
580
250
1.10
560
330
160
0.50
10.80
240
400
5.10
430
020
210
450
1830

1.50
180
260
1.60
050
1.00
120
240
960
300
030
260
280
0.30
080
270
16.90

020
0.60
020

010

0.00
030
0.10
G.10
260
0.70
000
020
0.10
0.00
000
040
420

030
030
0.50
000
0.00
030
2.0
0.10
1.80
200
000
910
000
000
020
040
320

Information Purchasing  Shipping  Sales
Systems

330
270
240
430
3.0

390
3.40
830
560
4.30
3.20
040
1.20
260
500
800

17




3.8 - Point of Sale Terminals/Debit Cards

In which of youx departments or business Management Accounting  Finance  Markeling Personnel [nformation Purchasing Shipging  Sales
functions do you use the following Systems
hoologies?
% % % % % % % % %

Canada 370 700 430 120 140 060 130 0730 2630
Atlantic 360 §80 370 070 310 050 700 635 2810
Quebec 350 600 300 070 om 100 210 280 3330
Ontario 460 510 59D ro D&d 327 0950 D2g 2380
Praicies 310 730 230 144 380 010 000 000 2360
British Columbia 300 126D 320 390 000 000 000 060 2430
Construction 210 030 130 000 010 000 000 000 300
Transportation 110 1.10 300 120 110 100 120 160 810
Commusications 110 120 08D 070 100 040 050 083 920
Wholesale 330 5980 610 oo0 Qo0 040 040 040 1870
Retait 530 1230 66D 170 300 050 330 180 5680
Business Secvices 270 720 280 278 210 120 000 000 900
Health and Social Services 220 520 550 00D 000 040 000 oSt 86D
Accommodation/Food and Baverage 560 480 220 110 110 060 220 060 3560
Size: 519 employees 390 620 390 110 110 000 140 080 2490
Size: 20-199 employees 3 910 530 130 23 180 100 100 3040

Size: 200+ employees 590 10.10 720 650 160 440 360 310 2610




4.1 - Business Process Re-engineering

Inwhich of your departments or business Management Accounting

fmmdcyouuseme{olm:\g
technologies?

Canada

Quebec

Prairies

British Columbia
Construction
Transportation
Commiunications
Wholesale

Retail

Business Services

Health and Social Services
AccommodationiFood and Beverage
Size: 519 employees
Size: 20-199 employees
Size: 200+ employees

6.00
7.10
10.70
310
450
500
380
540

15.80

6.30
5.40
.30
600
420
450
9.30
2410

420
350
7.20
310
440
250
1.20
340
900
700
440
850
230
060
380
480
1660

240
150
450
210
0.70
250
020
380
630
350
0.10
100
340
0.60
230
280
1380

150
370
0.70
370
410
020
280
810
320
210
440
220
1.40
230
290
960

190
.50
3%
070
170
230
040
320
530
260
(LA
510
250
120
1.70
150
1280

300
1.0
6.10
2%
080
3.0
1.20
450
T40
580
210
520
250
080
.10
570
2200

2590
100
.30
1.0
280
1.90
020
380
7.50
610
350
360

g1o
250
370
1360

1.60
.00
380
1.00
030
.80
020
230
4.20
520
040
280
210
0.10
.10
270
850

Systems

270
730
230
280
460
0.50
400
850
870
360
P&

090
360
426
1260

19



4.2 -150 9000

Inwhich of your departments or business

functions do you use the following
technologies?

Canada

Atlsntic

Quebec

Ontario

Prairies.

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
AccommodationFood and Beverage
Size: 519 employees
Size: 20-199 employees
Size: 200+ employees

Management

2.60
0.80
4.50
1.50
1.00
510
4.50
730
520
3.00
110
550
0.20
0.00
210
370
8.90

Accounting

1.00
0.50
1.50
0.20
0.30
3.20
0.20
200
4.60
250
0.00
370
0.00
0.00
080
1.30
4.50

Finance

050

0.50
0.50
020
0.30
1.50
020
210
340
100
0.00
1.50
0.00
0.00
0.30
0.90
4.00

Markeling

080

0.50
1.50
040
0.50
1.70
0.50
410
370
280
0.00
1.50
0.00
0.00
0.60
140
530

Personnel

0.80
0.50
100
0.60
040
150
050
200
410
200
0.00
190
0.00
0.00
030
180
6.00

Information
Systems

090
0.70
080
100
0.40
160
020
540
570
210
0.10
1.90
010
000
0.50
1.70
9.10

Purchasing

140
070
190
180
040

-
¥

1.50
4.00
4.80
560
000
1.90
0.10
0.00
0.60
350
6.80

140
260
1.60
170
020
1.50
1.20
200
4.60
590
0.60
1.50
0.09
0.00
0.70
310
5.70

Shipping  Sales

2.20
070
3.30
1.20
0.50
580
350
3.50
490
520
110
310
000
0.50
1.80
3.30
5.20
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4.3 - Just In Time Manufacturing

In which of your departments or business Management Accounting Finance  Marketing Personnel Information Purchasing Shipping  Sales
functions do you use the following Systems
technologies?

% % % % % % % % %
Canada 1.80 0.30 0.30 040 0.40 0.60 1.80 130 1.80
Atlantic 0.70 0.60 0.50 0.80 0.00 0.20 0.40 090 270
Quebec 1.20 0.00 0.00 0.50 0.80 0.00 0.80 230 270
Ontaric 290 0.20 0.00 0.00 0.00 0.20 2,00 1.00 050
Prairies 1.50 0.00 0.20 0.20 0.00 1.40 290 000 3.0
British Columbia 1.40 140 1.40 1.40 1.40 140 220 220 150
Construction 000 0.00 0.00 0.10 0.00 0.0 0.10 010 050
Transportation 1.60 1.60 0.00 0.00 0.00 1.60 1.80 2.00 3.10
Communications 0.30 0.00 0.00 0.00 0.00 0.60 0.30 0.30 0.30
Wholesale 4.20 0.00 0.30 0.30 0.00 0.00 500 360 140
Retail 2170 000 0.16 0.40 0.00 0.00 3.10 160  z80
Business Services 3.00 1.50 1.50 1.50 1.30 2.70 1.20 120 280
Health and Social Services 0.00 0.00 0.00 0.00 0.00 0.00 0.20 000 000
Accommodation/Food and Beverage 0.00 C.00 0.00 0.00 1.10 0.00 0.10 0.50 1.10
Size: 5-19 employees 210 0.50 0.40 0.40 0.50 0.80 1.50 1.00 1.70
Size: 20-199 employees 1.00 0.00 0.10 0.60 0.00 0.10 2,50 180 200
Size: 200+ employees 3.10 0.30 1.60 0.50 1.60 1.30 6.00 5.50 4.20

2]




4.4 - Quick Response Production

&y which of your departments or business Management
functions do you use the following
technologies?

%
Canada 2.30
Atlantic 1.10
Quebec 260
Ontario 2.30
Prairies 1.50
British Columbia 320
Construction 0.40
Transportation 1.70
Communications 0.30
Wholesale 6.90
Retail 0.50
Business Services 4.40
Health and Social Services 1.90
Accommodation/Food and Beverage 1.40
Size: 5-19 employees 2.50
Size: 20-199 employees 1.60
Size: 200+ employees 430

Accounting

1.00
0.60
0.00
1.80
0.00
1.70
0.30
0.10
0.00
1.70
0.00
1.50
1.80
1.60
120
0.10
0.70

ak

Finance

0.70
0.60
0.10
120
0.00
1.70
0.30
0.10
0.00
0.00
0.00
1.50
1.90
1.60
1.00
0.10
1.40

Marketing

040
0.60
0.50
0.00
020
1.40
0.00
0.10
0c0
0.30
040
1.50
0.00
0.00
040
050
100

Personnel

0.50
0.00
0.80
0.00
0.20
1.40
0.00
010
0.00
0.30
0.00
130
0.00
1.10
0.50
0.10
1.20

Information
Systems

0.80
0.00
0.10
030
150
2.30
0.00
270
0.10
030
0.00
270
0.00
080
0.90
0.30
1.90

Purchasing

1.70
0.10
3.80
1.80
020
1.50
0.00
1.80
0.50
5.40
1.70
2.50
0.00
0.50
1.80
1.60
2.60

Shipping

240
0.10
3.60
2.40
2.60
1.50
0.00
370
200
7.60
3.10
2.50
G.00
0.00
2.60
1.70
210

Sales

3.00
2.60
5.40
1.30
2.70
3.70
0.30
3.20
0.00
3.50
4.60
2.50
0.60
4.10
3.20
220
3.80



4.5 - Total Quality Management

In which of your departments or business Management Accounting  Finance  Marketing Personnel Information Purchasing Shipping  Sales
functions do you use the following Systems
technologies?

% % % % % % % % %
Canada 9.70 4.00 2.70 3.60 5.70 330 360 270  6.80
Atlantic 8.00 2.80 2.80 5.0 3.60 2.50 1.50 210 9.40
Quebec 190 3.90 2.90 4.20 7.10 3.70 500 3.30 7.40
Ontario 5.80 4,70 3.20 3.10 5.20 3.70 3.70 2.60 3.80
Prairies 19.00 1.60 0.50 1.20 7.30 2.50 3.80 3.00 1060
British Columbia 1020 5.90 4.40 570 3.50 340 1.90 190 670
Construction 270 1.80 1.80 1.50 2.70 1.20 1.50 150 230
Transportation 940 2.90 3.30 4.50 6.90 5.00 4.90 5.70 5.80
Communications 16.90 10.60 9.10 10.30 9.70 10.40 9.60 7.80° 1230
Wholesale 9.90 7.50 330 4.50 3.30 5.90 10.00 80¢ 790
Retail 12.00 0.50 0.50 2.50 5.00 0.40 2.40 220 1240
Business Services 15.30 7.40 5.50 6.90 8.80 9.10 4.30 2.60 4.60
Health and Social Services 3230 5.70 4.20 530 10.00 4.20 210 1.50 340
Accommodation/Food and Beverage 4.00 3.80 2.50 0.80 410 0.10 1.90 010 510
Size: 5-19 employees 8.10 2.80 1.80 2.60 410 2.00 2.20 1.90 6.00
Size; 20-199 employees 13.10 6.30 4.70 580 9.30 6.30 6.90 4.50 8.80
Size: 200+ employees 36.10 20.50 19.30 13.70 23.60 2220 18.90 1280 14.80
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Canada

In which of your departments or business functions do Management Accounting Finance Marketing Personnel Information Purchasing Shipping Sales
you use the following technologies? Systems

% % % % % % % % %
1.1 - Desktop Publishing 12.90 8.20 4.40 14.90 7.90 590 250 1.60 9.80
1.2 - External Databases 670 7.70 4.80 5.80 270 7€0 36 070 6.30
1.3 - Personal Computers 40.80 55.00 3200 22 60 3030 2390 18.20 1040 29.40
1.4 - Video Conferencing (ISDN}) 1.50 0.0 0.30 080 0.80 046 030 0.20 1.30
2.1- E-Mail 2240 13.90 1030 12.40 1200 1230 800 4.90 10.90
2.2 - E-mail to Fax 8.90 5.70 460 4.80 2.70 320 360 190 5.80
2.3 - Intranet (company-wide network) 9.20 7.80 500 5.80 510 8.00 460 3.00 6.40
2,4 - Internet (world-wide network) 10.90 310 2.00 7.60 360 700 1.40 0.90 540
2.5 - Value Added Networks 210 1.00 070 1.00 140 240 0.70 0.50 1.10
2.6 - Wireless Communications/Cellular 39.40 3.00 280 840 1310 410 4.10 4.50 20.80
Telephones/Pagers
3.1 - Computerized financial system (acct./payroll) 22.30 5450 2410 2.50 1020 640 490 1.90 9.50
3.2 - Computerized inventory control 11.90 14.10 4.20 200 060 380 12.60 780 13.80
3.3 - Computerized order entry 5.50 7.80 1.80 1.70 0380 270 11.60 4.80 14.30
3.4 - Computer-aided Software Engineering 1.10 1.10 0.50 0.50 0.70 200 050 0.20 1.30
3.5 - Electronic Data Interchange 3.50 5.50 180 1.40 120 230 3.60 1.20 5.00
3.6 - Electronic Funds Transfer 3.80 11.00 650 030 170 060 0.70 0.00 530
3.7 - Multimedia/Computer Based Training 3.00 2.70 080 150 310 1.50 020 0.30 330
3.8 - Point of Sale Terminals 370 700 430 1.20 1.40 060 1.30 070 26.30
4.1 - Business Process Re-engineering 6.00 420 240 260 1.90 300 230 1.60 3.90
4.2-150 9000 2.60 1.00 0.50 090 0.80 c3e 140 140 220
4.3 - Just In Time Manufacturing 1.80 0.30 0.30 0.40 0.40 0.60 1.80 1.30 1.80
4,4 - Quick Response Production 2.30 1.00 070 0.40 05 080 1.70 240 3.00

4,5 - Total Quality Management 9.70 400 270 3.60 g 330 3.60 270 6.80




Atlantic
in which of your departments or business functions do
you gse the following technologies?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

21+ E-Mait

22 -E-mailto Fax

2.3 Intranet (company-wide network)

2.4 - Interniet {world-wide network)

2.5 - Value Added Networks

2.6 - Wireless Communications/iCellular TelephonesPagers
3.1 - Computerized financial system (acct fpayroli)
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 -Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfe~

3.7 - MultimediaComputec Based Tralning
3.8 - Point of Sale Terminals

4.1 - Business Process Re-engineering

4,2 -150 8000

4.3 - Just In Time Manufacturing

4.4 - Quick Respense Production

4,5 - Total Quality Management

410
34.00
360
21.00
8.50
10.20
10.20
110
36.10
1810
820
400
2.0
230
360
430
380
7.10
080
0.70
1.10

8.00

5150
010
10.80
390
6.30
220
130
320
51.90
1380
380
080
230
11.80
1.80
580
350
050
060
060
280

2580
010
790
260
470
250
050
180

2340
260
060
320
200
4.00
140
-

05¢
060
060
280

1950
010
1230
380
550
850
0.60
9.50
310
350
1.80
120
050
¢70
160
.70
150
0.50
080
060
520

2830
1.50
1260
210
5.20
290
230
15.50
8E0
200
080
360
220
510
5.80
310
150
0s0
o0
oco
360

390
1690
0.10
10.50
310
6,10
170
050
300
310
1.00
030
130
040
050
180
0.50
170
0.70
020
000
250

1360
020
1.80
5.20
5.10
2310
050
530
8.20

1300

1040
0.20
310
0.20
0.50
7.00
100
070
040
0.10
150

0.70
0:90
150
000
670
1.80
540
140
020
500
150
9.70
350
060
1.30
000
030
0.10
1.00
2.60
050
010
210

750
320

2250
220
1170
120
800
620
050
21.00
9.30
1040
810
0.40
350
530
230
28.10
2.0
0.70
2710
250
940




Quebec
In which of your departments or business functions do
you use the following technologies?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

2.1 -E-Mail

22-E-mailtoFax

2.3 - Intranet (company-wide network)

2.4 - Internet (world-wide network)
2.5-Vaipe Added Networks

2.6 - Wireless CommunicationsiCellular TelephonesiPagers
3.1- Computerized financial system (acct /payroli)
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 -Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - MultimediaComputer Based Training
3.8 - Point of Sale Terminals

4.1 - Business Process Re-engineering

4.2 -150 2000

4.3 - kst In Time Manufocturing

4.4 - Quick Response Production

4.5 - Total Quality Management

%

1240
750
3580
150
1470
820
580
330
270
3500
2280
1220
530
120
ke
160
1.80
350
1070
440
120
260
79

%

1250
800
45.10
0.0
1030
.40
420
150
150
380
5570
116D
860
140
570
350
200
6080
720
1.50
0.e0
0co
390

Finance  Mackeling  Personne!

%

620
430
2200

020

930
400
260
120
100
320
2630
380
200
000
100
200
030
300
450
050
200
010
250

% %
870
350

1730
1.50
1320
540
340
€40
070
B4D
180
358
1350
080
180
000
100
070
370
150
050
050
420

783
460
2370
010
1640
269
410
250
030
700
1000
030
130
170
260
130
250
07
390
100
080
080
710

tnformation Purchasing Shipping
Systems

]

/60
820
1880
040
1056
410
740
550
2.2
410
1ee0
530
460
170
30
060
280
100
610
Q.80
.00
o1e
an

%

570
600
M
0.30
1020
&30
38
230
030
520

840

1270
17.00
030
450
220
020
210
7.30
1.0

080

380
500

%

320
180
840
000
710
350
370

200

020
400
380
860
650
020
210
QLo
0%0
260

380

1.60
230
380
330

Sales

%
1250
820
2080
.60
1080
8.70
610
470
050
2420
14.90
1670
18.10
180
700
200
240
3330
718

270
540
740




Ontario

nwhich of your departments or business functions do
yous use the following technologies?

1.7 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers
1.4 - Video Conferencing (ISDH)
21 -EMail

22-EmailltoFax

2.3 - Intranex fcompany-wide network)

2.4 - Intesmet fworid-wide netwock)

2.5 - Valve Added Networks

2.6 - Wiceiess CommunicationsCeliular TelephonesPagers
3.1 - Computerized financial system (acct fpayroll)
3.2 - Computerized inventony controd

3.3 - Compuserized order entry

3.4 - Computer-zided Sofiware Engineering

3.5+ Electronic Data interchange

3.6 - Electronic Funds Transfer

3.7 - MultimediaComputer Based Tralning

3.8 Poiot of Saie Terminals

4.1 - Business Process Re-engineering

4.2-150 9000

4.3« kst In Time Manufacturing

4.4 - Quick Response Production

4,5 - Total Quality Management

%

1040
100
3830
180
2250
210
1140
1380
220
4000
20.30
1140
630
150
520
550
170
460
370
150
250
230
580

Management  Accounting

%
500
5%
5460
250
1260
580
1060
380
030
180
45.10
1300

170
39
1130
230
510
K1)
D20
D20
1.80
470

ysienms

%

430
550
3570
060
SE0
5.50
740
140
0.10
200
2210
560
180
080
250
820
050
680
2.0
020
0oo
120
320

%

1842
580
2310
080
1140
400
590
830
D40
730
3
oo
1.50
0.30
210
0o
120
D2p
0.70
040
oon
oo
310

%

820
180
W40
T
840
200
660
310
1.40
7.30
650
010
10
000
0&0
1.0
110
080
Q70
0&D
000
il 1]
520

%

540
680

2580

oe0

1440

230
a20
ato
340
480
480
370
330
340
230
050
160
080
230
100
020
230
K Wit

%

220
350

1980

080
660
130
230
136
100
220
180
180
970
080
240
240
010
0%
.10
180
200
180
370

1

110
0£0
1180
060
.10
050
3
080
QED
480
162
670
510
040
100
0o
0o
020
100
.70
103
240
280

%
S00
490
3230
1.60
200
440
650
550
090
1860
540
1060
1450
210
3.70
3%
430
2380
2%
120
050
136
380



Prairies

inwhich of your depariments of business functions do
you pse the following technologies?

1.7 « Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (iSDN)

2.1 -E-Mail

22-EmsiltoFax

2.3 - Intranet (company-wide network)

2.4 - Imemet (world-wide network)

2.5 - Value Added Networks

2.6 - Wiceless CommunicationsiCellular TelephonesiPagers
3.1 - Computerized financial system (scctpayrsl))
3,2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Moltimedia/Computer Based Training
3.8 - Point of Sale Termmnals

4.7 - Business Process Re-engineering
4.2-150 9000

4.3 Just In Time Manufactixing

4.4 - Quick Response Production

4.5 - Total Quality Management

*

1860
160
4460
06D
28.30
760
700
1160
300
40.30
2470
1240
480
0.50
220
190
620
330
4.50
100
150
150
1900

%

780
1340
6440

018
16.80

570

690

230

170

300
£590
17.20

830

040

870
1320

380

730

440

030

ojel

000

160

Finance hiarketing Fersomnie]

%

280
£30
3590
030
1219
44D
320
080
160
430
18.50
280
D30
0go
310
840
0.3
23D
070
030
020
000
050

%

1830
710
2740
04D
1430
620
650
800
320
1370
280
230
180
000
050
010
242
140
370
050
020
020
120

%
14 35
330
3440
100
2080
430
440
600
33D
1809
1570
270
020
000
070
1.80
580
380
170
040
000
020
738

Information  Purchasiog Shipping Sales

Systems
%

700
1080
3000

0.10
1040

350

700

640

320

430

5370

180

040

040
010
050
030
080
040
140
180
250

%
270
340
2250
oo
730
350
420
100
130
560
310
150
1.50
0.20
510
010
080
000
28
040
290
020
390

%
160
050
1280
000
450
150
080
0.1¢
1.20
480
080
730
270
020
120
000
600
000
030
023
000
260
360

%
180
880
3890
.30
1350
520
450
700
320
2330
070
2010
1600
060
120
820
370
2350

o5
310
270
1060




British Columbia
In which of your departments of business functions do
you use the following technologies?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

2.1 -E-Mail

2.2 - E-mail to Fax

2.3 Intranet (company-wide network)

2.4 - Internet {world-wide netwock)

2.5 - Vaios Added Networks

2.6 - Wiceless Communications/Celiular TeisphonesPagers
3.1 - Compraterized finencial system (acct Jpdyvoii)
3.2 - Compukerized inventory control

3.3 - Compuaterized order entry

3.4 - Computer-aided Soltware Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - MuktimedialComputer Based Training
3.8~ Point of Safe Termindls

4.7 - Business Process Re-engineering
4.2-150 9000

4.3 - Just In Tane Maradacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

Hanagement Accounting

1340
450
06D

2350

130

1040

14.60
050

4470

2570

1300
560
030

550
210
300
500
510
140
320

1020

620
360
€050
000
2000
560
900
510
0.50
450
5850
16.30
1010
000
5.20
1680
3.80
1260
250
3.20
140
170
580

Fimoce  Maketing Personnel

430
33
3680
e
11.680
480
600
440
0.50
250
i J
450
380
000
040
800
170
32
250
150
140
178
440

1300

]
2480
D50
30
470
530
700
oo
350
1.40
150
220
0£0
060
150
130
390
4.10
170
140
140
570

410
150
3560
0,10
880
290
400
360
020
1160
12.20
0.00
0,10
000
650
1.90
330
000
210
1.50
1.40
140
350

tnformation  Purchasing Shipping  Sales

Systens

280
600
2260
000
1350
340
820
420
250
240
570
550
280
1.50
250
0.50
100
080
330
160
1.40
230
340

140

1700
ooC
840
420
510
040
020
410
540

1550

10060
020
250
0.00
0.30
000
1.90
150
220
1.56
1.90

68

e
850
000
200
160
290
0.30
0.00
310
1.30
900
4320
020
0.30
000
0.3
080
180
1.50
220
150
1.9

540
360
2690
010
11.80
480
780
380
610
17.50
9,30
1040
940

280

2430
480
5.80
1.50
3
6.70



Inwhich of your depastments or business functions do
you use the following technologies?

1.1 - Deskiop Publishing

1.2 - Extrmal Databases

1.3 «Personal Computers

1.4 - Video Conlerencing (ISON)

2.1 -E-Mail

2.2 - Email to Fax

2.3 - Intranet {company-wide network)

2.4 - Imernet (wocld-wide network)

2.5 - Value Added Networks

2.6 - Wiceiess Commuaications'Cellular TelephonesPagers
3.1 - Computerized financial system (acct /payrc’))
3.2 - Computerized inventory contra}

3.3 - Compunenized ovder entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimegia/Computer Based Training
3.8 - Point of Sale Terminals

4.1 - Business Process Re-enainesring

4.2 -150 9000

4.3 - st In Time Manulactiring

4.4 - Quick Response Production

4.5 - Total Quality Mzanagement

%

B850
130
3590
180
1120
300
360
710
249
5320
1800
350
080
300
300
070
280
210
390
450
000
040
2710

%
840
140
5590 .
000
650
470
260
0.80
030
210
5770
620
380
D00
300
200
020
030
120
bzo
000
030
1860

Finance Marketing Personnel

%
180
110
3200
000
210
43D
160
08D
030
0%0
2310
245
230
000
070
220
10
130
020
020
000
030
180

1
650
050
1270
000
510
2%
14D
180
000
780
020
079
010
030
000
080
0,10
000
0z0
020
0130
0.0
150

%
650
000
2370
0o
520
030
1.50
110
000
1820
1310
000
100
000
000
070
160
010
040
050
000
oo
21

Information Purchasing Shipping Saes
Systenms

% % % %
140 550 080 840
180 140 0o0 250
1920 2z 340 2450
000 000 000 100
37 230 126 300
160 210 030 300
500 180 040 250
470 050 020 220
000 110 000 040
360 1280 600 3250
650 410 0z 700
160 390 190 530
030 370 150 860
110 030 000 240
03D 330 130 190
000 030 oM 040
120 010 010 3%
000 0.00 000 300
120 020 020 050
020 150 120 350
010 010 010 050
000 2,00 000 030
120 150 15 210



Transportation
I which of your departments or business functions do
yous use the following technologies?

1.1 - Deskton Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 < Video Conferencing (ISON)

21 -EMail

2.2 - E-mail to Fax

2.3 - Intranet (companywide network)

2.4 - Internet fvorid-wide network)

2.5 - Value Added Networks

2.6 - Wireless CommunicationsiCeilular TelephonesPagers
3.1 - Comgxrerized financial system (acctJpayroll)
3.3 - Computesized order entry

3.4 - Compter-aided Software Enginesring
3.5 - Electronic Data interchange

3.6 - Electronic Funds Tramsler

3.7 - MultimediaiComputer Based Training
3.8 Poink of Saie Terminals

4.1 - Business PFrocess Re-engineering

4.2 -150 5000

4.3 - Just In Time Manuiactixing

4.4 - Quick Response Production

4.5 - Total Quality Management

Management

1740
570
4730
260
2040
1060
870
1260
150
4720

2690

750
530
240
440
530
160
1.10
540
730
160
170
84D

1340
540
6240
140
13.70
30
ae
32
240
620
6200
byl
350
020
870
1360
270
130
340
200
160
(]
290

Finante Marketing Personngl

5690
650
420
006
1240
380

610

400
240
810
3400
560
1£0
020
480
15
26D
300
360
210
090
nie
330

1420
280
2530
270
15.20
6580
130
470
080
1620
420
010
330
020
380
010
g0
120
280
410
oo
010
4.50

1130
210
4130
000
1520
570
5§50
340
140
2110
1320
020
080
010
040
3100
gsc
110
320
200
0o
010
680

Information Purchasing Shipping Sales
Systems

% % 5 %
940 680 510 1400
610 180 170 470

3100 2380 1780 3980
130 000 000 310
1490 1020 750 1100
740 530 320 860
960 530 69 670
10.00 370 150 740
430 220 200 480
900 700 1840 3570
810 760 4% 9%
720 1230 710 170
410 780 520 1250
250 010 010 210
530 230 200 870
060 040 010 380
249 010 010 340
100 120 100 810
450 390 230 400
540 400 200 350
160 19 200 310
270 180 370 320
500 490 570 580



Communications

Inwhich of your ds Yerts or business functions do
you use the following technologies?

1.1 - Desktop Pudlishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

2.1 -E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide nelvark)
2.4+ Internet (workd-wide network)

2.5 - Value Added Hetworks

2.6 - Wireless Communications/Celiular TelephonesiPagers
3.1 - Companterized financial system (acct payrall)
3.2 - Computerized inventory contrcl

3.3- Computerizec order entry

3.4 - Compueter-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8 - Point of Sale Terminals

4.1 - Business Process Re-engineering

4.2 -150 8000

4.3 - st In Time Manulacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

Management

%

2530
2380
230
1090
5060
2410
620
43¢0
540
7150
2460
1290
1620
450
340
380
1320
110
1580
520
030
03¢
1680

Accounting

%

oo
1600
B 60
160
3070
1160
234D
1130
560
1320
7460
2180
2220
220
540
2000
540
120
900
460
000
0eo
10€0

Finance

%

840
870
6040
210
2110
1010
1830
1290
330
1050
4520
200
320
060
830
1140
500
080
630
340
Qoo
000
910

Markeling

%

3830
2460
5560
870
4010
1350
1990
3340
HED
3000
600
200
£4D
060
210
140
700
00
810
370
o0e
060
1030

Personne]

%

10
870
5710
250
BED
720
1890
1260
330
2120
1260
050
350
116

0710

190
1080
100
530
410
000
000
370

Information
Systems

%

1600
1540
5300
220
N6
1250
24720
2870
83D
23580
540
830
1160
820
360
350
960
040
740
570
060
010
1040

Purchass

%

620
210
3630
160
2050
580
1130
920
220
770
850
1860
1460
000
1.60
070
260
050
750
4.80
0.30
050
980

Shipping  Sales
% %
670 308
110 1480
2640 6620
040 3%
1420 3530
500 1340
83 1640
780 2120
210 7180
1280 5980
340 1960
1ie 1670
660 3100
000 320
020 330
070 300
180 830
080 920
420 8%
4685 490
03 030
200 000
780 1230



Wholesale

Inwhich of your departments or business functions do Management
you use the following technologies?
]

1.1 - Desktop Publishing 14.40
1.2 - External Databases 1210
1.3 - Personal Computers 52980
1.4 - Video Conferencing (ISDN) 0.50
2.1-E-Mail 2850
2.2 -E-mail to Fax 9.00
2.3 - Intranet (company-wide network) 16.00
2.4 - Internet {world-wide network) 13.40
2.5 - Value Added Networks 3.60
2.6- Wireless CommunicationsiCelluler TelephonesiPagers 3160
3.1- Computerized financial system {acct./payrol) 26.50
3.2 - Computerized inventory control 23.90
3.3 - Computerized order entry 11.00
3.4 - Computer-aides” Softvrare Engineering 0.30
3.5-Electronic Data Interchange 200
3.6~ Electronic Funds Transfer 0.70
3.7 - Multimedia/Computer Based Training 170
3.8~ Point of Sale Terminals 330
4.1 - Business Process Re-engineering 630
4,2 -150 8000 3.00
4.3 - Just In Time Manufactiring 420
4.4 - Quick Resronse Production 6.90
4.5 - Total Quality Management $.90

Accounting

%
65.20
910
59€0
0.10
17.70
1060
7.50
520
410
240
60.00
36.20
19.10
340
510
800
20
590
7900
250
000
1.70
7.50

Finance

%

4.90

430

38.70
040
1220
620
580
3.80
350
170
356.50
14.40
660
0.00
2.00
10.00
0.70
6.30
3.0
190
0.30
0.00
3.30

Marketing Personne]
% 5
22,70 1019
15.20 1.20
3220 3310
040 160
1790 1740
860 360
760 850
7210 10.30
390 240
11.70 1310
6.70 1270
310 010
6.70 LR E]
220 130
260 040
000 170
280 240
000 0.00
320 260
260 200
030 000
0.30 030
4.50 330

information Punchasing
Systems

%

420
920
2580
020
16.7¢
430
1060
1020
560
450
11.30
1930
4.20
040
510
010
300
040
590
210
000
030
5.0

%

6.10
7.30
3580
0.40
1740
940
160
6.30
340
2,70
840
3230
2080
1.70
6.80
100
0.70
0.40
6,10
560
500
540
10.00

Shipping  Seles
% %
460 1410
350 930
2940 4320
010 090
1150 2290
430 M990
760 1080
240 1000
300 360
810 3919
870 1300
3220 3470
231 4120
160 480
300 690
000 550
200 560
040 1870
520 670
550 520
360 140
760 350
800 79




Retail

i which of your departments or business functions do Management Accounting Finance Marketing Persgnnel information Purchasing Shipping Sajes
you use the following technologies? Systems
% % % % % % % % %

1.1 - Desktop Publishing 10.10 710 240 330 340 570 080 0630 900
1.2 - External Databases 2.80 720 4.00 400 239 800 110 090 880
1.3 - Personal Computers 3080 4920 2150 1560 2160 1510 17.80 960 3250
1.4 - Video Conferencing (ISDN) 1.10 220 000 080 1.30 000 000 000 180
2.1~ E-Mail 26.20 1340 11.30 1320 1280 1200 7.70 380 1510
2,2 - E-mail to Fax 820 260 210 170 050 130 270 060 540
2.3 - Intranet {company-wide network) 10.30 7.70 330 370 430 560 4.70 180 6540
2.4 - Internet (world-wide network) 930 130 120 250 1¢3 110 0.10 000 360
2.5 - Value Added Networks 020 020 010 0.00 069 230 010 000 000
2.6 - Wireless CommunicationsiCellular Telephones/Pagers 40.70 270 150 430 1350 050 300 280 1830
3.1 - Computerized financial system (acct/payroll) 21.60 4750 19.20 110 12390 530 530 150 12860
3.2 - Computerized inventory control 18.10 16.00 260 4.30 180 550 17.50 760  21.00
3.3 - Computerized order entry 780 840 0.40 060 1.10 590 19.60 460 1400
3.4 - Computer-aided Software Engineering 060 010 0.80 000 Gso 300 0.10 010 000
3.5~ Electronic Data Interchange 5.40 790 100 173 220 280 6.60 170 6.0
3.6 - Electronic Funds Transfer 750 10.70 470 0.00 180 040 1.70 000 930
3.7 - Multimedia/Computer Based Training 2.60 250 020 060 400 0390 0.00 000 430
3.8 - Point of Sale Terminals 5.30 13.30 6.60 1.70 300 050 330 180 5680
4,1 - Business Process Re-engineering 540 440 0.10 2710 010 210 380 040 360
4.2 -1S0 9000 130 0060 0.00 0.00 0.00 010 0.00 060 110
4.3 - Just In Time Manufacturing 2170 000 010 040 0493 0.00 310 160 280
4.4 - Quick Response Production 050 000 0.00 040 0.00 000 1370 310 460
4.5 - Total Quality Management 12.00 .50 050 250 500 0490 240 220 1240

|
|
1
|
|
T



Business Services

In which &f your departments or business functions do
you use the following technologies?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

2.1-E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide network)

2.4 - Internet (world-wide network)

2.5 - Value Added Networks

2.6 - Wireless Communications/Cellular Telephones/Pagers
3.1 - Computerized financial system {acct./payroli)
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - MultimedialComp--*er Based Training
3.8 - Point of Sale Termi.cis

4.7 - Business Process Reg-engineering

4.2 -1SD 9000

4.3 - Just In Time Manufacturing

4.4 - Quick Response Production

Management

%
14.90
13.10
5340
2.50
35.90
18.10
16.30
20.50
3.90
44.7¢
28.70
6.90
470
0.70
3.00
3.60
3.90
270
9.30
5.50
3.00
4.40

Accounting

%

11.80
12.60
70.70
0.10
2870
10.80
14.40
9.20
030
3.50
67.90
9.50
9.40
150
8.10
20.80
4.00
7.20
8.50
3.10
1.50
1.50

Finance

%
8.10
8.30
4320
0.40
20.60
9.20
9.40
4.00
0.40
3.80
33.00
4.40
250
0.30
3.60
11.40
1.70
280
7.00
1.50
1.50
150

Marketing Personnel

%

28.70
11.20
39.20
0.50
24.10
12,70
14.80
2000
230
18.20
460
1.50
1.50
1.00
1980
150
3.40
2.10
4.40
1.50
1.50
1.50

%
9.80
6.10
46.20
0.10
2170
8.40
9.30
4.90
1.50
10.70
6.90
0.40
0.70
200
1.20
2.30
5.10
2.10
5.10
190
1.30
1.30

information
Systems

%

9.80
14.90
3820

0.50
26.20

730
15.50
18.50

350
10.00
10.70

1.50

0.70

4.60

260

1.70

2.60

120

5.20

190

2,70

270

Purchasing

%
310
1.20
16.80
0.10
13.50
5.30
8.10
1.40
0.10
2580
5.40
6.30
.70
000
150
0.00
0.20
0.00
3.50
1.80
1.20
2,50

Shipping

%
290
110
1210
0.0
9.80
470
6.50
2.40
0.00
3.20
040
5.00
030
0.00
0.30
0.00
0.10
0.00
2.80
150
1.20
250

~

Sales

%
14.00
8.00
3210
0.50
15.20
8.80
10.80
12.00
1.90
20.70
1230
8.70
14.20
0.10
5.20
6.40
320
9.00
1.70
3.10
250
250



4.5 - Total Guality Management

Health and Social Services

In which of your departments or business functions do
you use the following technologies?

1.1 - Desktop Publishing

1.2 -External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN)

2.1 -E-Mail

2.2 - E-mail to Fax

2.3- Intranet (company-wide network)

2.4 - Internet (world-wide network)

2.5 - Value Added Networks.

2.6 - Wireless Communications/Cellular TelephonesiPagers
3.1 - Computerized financial system (acct/payrol)
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8 - Point of Sale Terminals

4.1 - Business Process Re-engineering

4,2 -1S0 9000

4.3 - Just in Time Manufacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

Management

%

23.30
880
57.10
2.10
19.80
7.30
6.20
1040
2.50
31.80
23.60
6.90
1.0
200
3.20
5.90
6.10
220
6.00
0.20
0.00
190
10.10

Accounting

%

10.70
9.40
58.20
180
8.60
350
7.50
0.70
0.50
5.40
5390
130
170
0.00
290
14.40
230
5.20
2.30
0.00
0.00
1.80
5.70

Finance

%
110
780
37.10
1.80
7.60
430
5.50
1.30
0.50
620
21.30
1.20
0.50
0.00
4.20
9.00
200
6.50
3.40
0.00
0.00
1.0
4.20

Marketing

%
16.30
240
19.50
260
4.40
0.30
220
5.20
0.10
330
110
090
1.30
0.00
090
0.00
310
0.00
2.20
0.00
0.00
0.00
5.30

Persannel

%

14.30
400
31.00
219
8.20
260
4.10
5.40
3.30
16.70
11.70
0.50
0.50
0.00
1.80
3.00
4.30
0.00
2.50
0.00
0.00
0.00
10.00

ttar g,

Information Purchasing Shipping Sales
Systems
% % % %
10.10 210 0.00 4.80
470 3.20 0.20 1.30
34.10 9.80 360 1300
2.10 1.90 1.80 1.90
6.50 240 1.80 1.80
210 2.00 1.10 0.90
9.c0 0.80 0.20 1.70
8.80 0.30 040 1.60
260 0.30 010 000
3.59 1.40 0.80 5.00
2.0 4.60 030 1.70
1.50 9.20 240 2.90
0.60 5.80 2.10 5.10
0.30 250 0.00 0.40
0.70 0.90 0.10 4.00
0.90 0.00 0.00 2.50
2.80 0.10 0.00 0.40
040 0.00 0.90 8.60
2.50 250 210 2.80
0.10 0.10 0.00 0.00
0.00 0.20 0.00 0.00
0.00 0.00 0.00 0.60
420 210 1.50 340



Accommodation/Food and Beverage

In'which of your departments or business functions do Management Accounting Finance Marketing Personnel Information . Purchasing Shipping Sajes
you use the following technclogies? Systems
% % % % % % % % %

1.1 - Desktop Publishing i 8.90 3.80 220 9.20 7.00 2.60 0.50 0.50 5.10
1.2 - External Databases 4.20 5.30 2.80 180 1.80 340 0.10 0.00 4.00
1.3 - Personal Computers 23.30 37.50 13.90 15.60 20,40 14.70 7.40 1.90 19.90
1.4 - Video Conferencing (ISDN) 0.10 0.00 0.00 0.10 0.00 0.00 0.00 0.00 0.60
2.1 - E-Mail 5.60 3.40 2.50 2.50 1.60 140 1.00 0.10 0.50
2.2 - E-mail to Fax 4.00 2.90 2.80 0.90 0.10 0.70 0.10 0.10 2.50
2.3 - Intranet (company-wide network) 4.00 4.30 300 2.60 1.80 240 1.80 0.10 320
2.4 - Internet (world-wide network) 2.00 0.10 0.10 4,40 0.30 0.50 0.00 0.00 0.50
2.5 - Value Added Networks : 1.70 0.10 0.00 0.10 170 010 0.00 0.00 0.00
2.6 - Wireless Communications/Cellular Telephones/Pagers 2220 1.40 2.50 1.90 6.1C 1.00 2.00 3.00 5.80
3.1 - Computerized financial system (acct./payrotl) 14.30 41.30 10.90 1.50 4.00 1.80 0.70 0.60 440
3.2 - Computerized inventory control 8.60 10.40 190 0.10 0.10 080 5.20 0.10 6.20
3.3- Computerized order entry 440 3.50 0.10 0.80 0,60 110 6.30 0.10 420
3.4 -Computer-aided Software Engineering 0.60 210 1.60 0.00 0.00 0,00 0.00 0.00 1.60
3.5 - Electronic Data Interchange 2.30 0.70 0.10 0.10 0.60 0.60 0.10 0.10 2.20
3.6 - Electronic Funds Transfer 0.60 6.10 1.30 0.00 0.10 0.00 0.00 0.00 3.60
3.7 - Multimedia/Computer Based Training 1,50 270 0.10 0.10 0.20 0.10 0.00 0.00 1.20
3.8 - Point of Sale Terminals 5.60 4.80 2.20 1.10 1.10 0.60 2.20 0.60. 35.60
4.1 - Business Process Re-engineering 420 0.60 0.60 140 1.20 0.60 0.10 0.10 0.0
4,2 - 1SO 9000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.50
4.3 - Just In Time Manufacturing 0.00 0.00 0.00 0.00 1.10 0.00 0.10 0.50 1.10
4.4 - Quick Response Production 1.40 1.60 1.60 0.00 110 0.80 0.50 0.00 4.10

4.5 - Total Quality Management 4.00 3.80 2.50 0.90 4.10 0.10 1.90 0.10 510



Size: 5-19 employees

in-which of your departments or business functions do
you use the following technologies?

1,1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 -Viigeo Conferencing (ISDN)

2.1 - E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide network)

2.4 - Internet {(world-wide network)

2.5 -Value Added Networks

2.6 - Wireless Communications/Cellular Telephones/Pagers
3.1 - Computerized financial system (acct./payroli)
3.2 -Computerized inventory control

3.3 - Computerized orderentry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - Multimedia/Computer Based Training
3.8 - Point of Sale Terminals

4.7 - Business Process Re-engineering

4,2 - 1SO 9000

4.3 - Just In Time Manufacturing

4.4 - Quick Response Productio!

4.5 - Total Quality Management

Management

%

10.70
5.30
35.40
0.60
18.10
7.80
6.40
9.30
1.80
3510
19.40
10.40
4.50
0.80
210
4.00
2.50
3.90
4.50
2.0
2.0
2.50
8.10

Accounting

1.10
6.70
50.80
1.10
10.50
5.10
5.40
1.70
0.50
2.00
49.00
1210
7.20
1.00
4.20
9.10
2.30
6.20
3.80
0.80
0.50
1.20
2.80

Finance

550

3.50
27.40
030
7.00
3.70
3.60
0.90
0.50
1.70
2060
3.00
1.70
“‘0.60
0.60
430
0.70
3.90
210
030
0.40
1.00
1.80

Marketing

%
13.00
4,70
19.50
0.40
10.00
3.60
3.80
6.20
0.60
6.40
1.80
1.50
1.40
0.30
0.60
0:40
1.40
1.10
2.30
0.60
0.40
0.40
2.60

Personnel

7.60

1.80
26.10
0.50
8.0
1.90
3.40
2,70
1.20
12.70
8.00
0.70
0.00
0.90
0.90
1.10
2.30
1.10
1.70
0.30
0.50
0.50
4,10

Information
Systems
%
5.70
6,90
19.20
0.30
9.20
1.60
6.60
510
230
2.40
6.00
2.90
2.30
1.80
110
0.00
0.80
0.00
1.70
0.50
0.80
0.90
2.00

Purchasing

%
2.20
320
14,40
0.30
4.80
2.90
3.40
0.30
0.40
3.10
4.20
8.80
9,20
0.50
2.00
0.50
0.00
1.40
2.50
0.60
1.50
1.8G
2.20

Shipping

%

1.60
0.40
9.40
0.30
3.40
1.70
270

0.40

0.40
310
1.50
530
4.20
0.00
0.30
0.00
0.20
0.60
1.10
0.70
1.00
2,60
1.90

Sales

%
9.60
5.80

25.70
0.60
8.90
5.00
4.80
4.60
0.80

18.90
9.80

12.10

12.20
1.20
4.80
6.20
2.60

24.80
3.60
1.80
170
3z2e
6.00




Size: 20-199 employees
Inwhich of your depactments or business functions do
you tese the following technologies?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Compuiters

1.4 - Video Conferencing (ISON)

2.1 -EMall

22-EmalltoFax

2.3 - Intranet {company-wide network)

2.4 - Internet (world-wide network)

2.5 Value Added Networks

2.6 - Wireless CommunicationsiCeliular TelephonesiPagers
3.1 - Computerized financial system (3cct/payrol}
3.2 - Computerized inventory control

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - MultimedialComputer Based Training
3.8-Point of Sale Terminals

4.1 - Business Process Re-engineering

4.2 -150 9000

4.3 - Just In Time Manulacturing

4.4 - Quick Response Production

4.5 - Total Quality Management

1810
980
£420
330
2590
1140
1580
1430
270
5010
2990
1590
820
180
720
300
390
310
930
370
180
160
1310

820
9.70
6570
030
2160
650
1380
660
180
550
6840
1930
900
110
B&D
1530
350
910
480
130
oo
010
630

Fingnee Marketing Personnel

640
760
4370
040
1730
660
830
430
g9
540
3200
150
180
020
53
1170
080
530
280
030
010
010
470

1960
750
000
150
1790
770
1040
1080
1.80
1300
440
330
240
0eo
360
1)
1£0
730
290
14D
0Ed
050
580

780
460
3380
140
1880
450
810
580
160
1350
1500
040
27
0.0
180
300
450
230
190
180
000
010
930

Information
Systeny

500
830
34080
050
1880
670
1070
1100
230
720
600
500
380
230
550
190
270
190
570
170
010
030
630

4.50
59
2100
020
1530
470

0

350
140
640
610
220
17.80
o60
750
100
040
100
390
350
250
160
650

Shipping Ssies
% %
160 1020
1.60 150
1130 3900
000 2%
820 1550
210 760
360 1020
2,10 740
.70 1.60
790 2590
270 8.50
1260 18.30
580 2090
0.70 160
340 520
0060 270
040 500
100 40
270 4.20
310 330
1.80 200
1.70 220
450 899




Size: 200+ employees

In which of your degartments or business functions do
you use the following technologies?

1.1 - Desktop Publishing

1.2 - External Databases

1.3 - Personal Computers

1.4 - Video Conferencing (ISDN}
2.1 - E-Mail

2.2 - E-mail to Fax

2.3 - Intranet (company-wide network)

2.4 - Internet (world-wide network)

2.5 -Value-Added Networks

2.6 - Wireless CommunicationsiCellular TelephonesPagers
3.1 - Comptesized financial system {acct Spayrol)
22 - Computerized inventory contro!

3.3 - Computerized order entry

3.4 - Computer-aided Software Engineering
3.5 - Electronic Data Interchange

3.6 - Electronic Funds Transfer

3.7 - MuitimedialComputer Based Training
3.8- Point of Sale Terminals

4.1 - Business Process Re-engineering

4.2 - 150 9000

4.3 - Just In Time Manufactieing

4.4 - Quick Response Prodoction

4.5 - Total Quality Management

Management

%

3460
2190
83¢D
1400
6620
24 80
3220
3520
850
7100
4120
19 80
880
§3p
850
390
1250
590
2410
890
310
A3D
3510

Antousntiing

%

1400
2310
8730
360
5740
1810
2370
1230
960
1680
8730
2410
1550
200
1710
3280
580
1010
1660
45D
030
070
2050

Finance

%
1300
1940
7850

380
54 £D
1780
2360
1660
580
174D
£330
1300
730

270

1280
2820
550
720
13E0
400
160
149
193

Marketing

1

358D
2470
$500
890
4400
1550
2330
2580
830
£850
900
390
3580
110
380

130

B8D
650
860
530
0%
100
1370

Personnel

2120
1790
8040
490
53 50
1420
2360
1480
510
2470
4010
400
4320
080
270
750
1930
160
1290
500
100
120
23860

information
Systems

1870
3210
7480
730
8270
2250
3230
4130
1210
o
1860
1200
660
820
030
380
1690
440
2200
510
130
190
2220

Pﬂ it ‘Cﬁm 0

700
1230
8370

31
4870
1710
2020
1070

730
1570
1760
44 50
2810

23
1410

330

420

380
1360

680

600

260
1880

Shipping  Sales
% %
150 1130
450 1270
3890 5030
220 610
89 3010
820 1330
1070 2050
550 1480
3% 600
1220 3030
700 1010
2364 1910
1260 2340
240 250
580 940
060 590
320 800
310 260
B0 1260
510 520
550 420
210 380
1290 1490



Memmmmdmmmgmmmbywmﬁmm
mumicipel) which woukd persiade you to adopt Electronic Comenerce

1 - Government funding for workforee training

2 - Legislation providing for legal recognition of digital signatures

3 - Legistation for network security

4 - Government 2s a model user of Electronic Comxnerce

5 - Govesniment requiring its suppliers to conduct transactions elzctronicaily

6 - Tax incentives for fiems that invest in Electronic Comemerce

7 - Government promotion of Electrenic CommerceEducation & Awareness Programs

Atlantic
Please rate the effectiveness of the lollowing initiztives by government (federal, provinci,
municipal) which veould persuade you to adopt Electronic Commerce,

1 - Government funding for workforce training

2 - Legtstation providing for fegal recognition of digital signatures

3« Legistation for petwork secxity

4 - Government as 3 mode! user of Electronfc Commerce

5 - Government requising its suppliers (o condixt transactions electronically

&« Tax incentives for firms that invest in Electronic Comenerce

7 - Government promotion of Electronic ComeneccelEducation & Awaleness Programs

Hot Effective AL
Al

%
1780
1380
170
1310
1450
1040
1278

Hot Effective AL
Al

g
1810
1380
15.10
16.50
1510
1570
1340

10.50
510
850

1150

1140

070

13.30

Ineflecthe

790
730
860
1540
1640
780
790

1830
1330
1830
WE0
1540
2080
2010

Effective

1700
B0
1660
1290
1810
2140
2330

670
620
760
6.20
6.00
1200
440

Very Effecti

1540
450
960
150
410

1450
820

4580
61.50
5500
5160
5240
4810
43.50

Dot Know

4170
5070
4780
440

4120



Quebec

nmemmwmmdmrmmmmmmammm
municipal) which would persuade you to adogt Elecirosic Commerce

1 - Goveroment funding for workforce training

2 - Legistation providing for legal recognilion of digital signatures

3 - Legistation for petwork seaxity

4 - Goverpment as 3 model user of Electronic Commerte

5 - Govermenent requiring ils suppliers to condutt transactions electronically

6 - Tax incentives foc firms that invest in Electronic Commence

7 - Government promotion of Electronic Conmente/Education & Avwareness Frograms

Ontario
Please rate the effectiveness of the foliowing initiatives by goverament (fedesal, provintial,
mticipal) which would persuade you to adopt Electronic Commerce,

1 - Government funding for workforce training

2 - Legislation providing for fegal recogrition of digital signatires

3 - Legislation for petwork security

4 - Government s a model user of Electronic Commeroe

5 - Governenent requiring its suppliers to conduct transactions eieclronically

6~ Tax incentives for firms that invest in Electronic Commeste

7 ~ Government promation of Elestronic CommesceEduration & Awareness Prograais

HotEffectfee A
A

%
250
080
400
420
190
45D
530

Mot Effertive AL
A

2440
1960
1470
14130
2310
1080
48D

tneffective

120
420
550
520
150

1280

1320

1050
500
470

1450
880
870

1080

Effettive

™

1410
760
990

1910

1310

1210

1710

27
14.20
2170
1800
2000
850
2820

Yory Effectie

130
320
210
120
320
300
050

Very Effectiue

£30
920
1160
920
770
16.00
340

Doat Know

7080
84.20
7750
040
8040
6790

Doa't Ko

3510
5200
4750
4400
40.30
B0
4270



Prairies
memmammmmmmmm«mm
taunicipal) which woold persuade you to adopt Electronic Comenerce.

1 - Government funding for workforee training

2 - Legislation providing for legal recognition of digital Signatures

3 « Legisiation for network security

4 - Government s a model wser of Electronic Commerce

§ - Government requiing its suppliers (o conduct transactions electronicaily

6 - Tax incentives for ficms that itvest in Electronic Commerce

7 - Government promotion of Electronic CommercelEducatinn & Awareness Programs

British Columbia
Please rate the effectivensss of the loliowing initiatives by goverment (federal, provinciad,
municipal) which would persuade you to adopt Electronic Commerce.

1 - Government funding for workfonce training

2 - Legistation providing for tegal recognition of digital signatures

3 - Legistation for network seaurity

4 - Govemnment 25 a2 model user of Electronic Commerce

5 - Governenent requiing its suppliers to conduct transactions electronicaily

6~ Tax incentives for fiems that invest in Electronic Commerce

7 - Government promotion of Electronic Commerve/Edhutation & Avareness Programs

Hot Effective At
Ml

1860
1260
160.30
1250
1270

950
1240

Hot Effeciive At
Al

2470
2240
1580
2270
1800
1879
1840

Inefiective

980
510

1210
1980
1320
1680

Inedfeciive

1140

800
123
prk: ol
1820
1080
173

Effective

1310
1440
27
18.80

8920
14.60
16.80

Effective

1920
1668
18,10
15.40
1360
2380
17D

Very Effective

950
250
500
3%
§50
1660
820

Very Effective

7.0

830
930
570
8BS0
550

3900
6500
5690
5210
50.50
4510
4570

Dorit Know

3760

4430
41.40
450
3360
£1.10



Construction

Please rate the effectiveness of the foliowing initiatives by govermment (Tederal, provincis),
municipai) which viould persuade you 1o adopt Ebectranic Commernce

'} - Government furiding for workloree training

2 - Legistation providing for legal recognition of digita) signatures

3- Legistation for network securily

4 - Goverranent as a mode! user of Electronic Commerce

§ - Government requiring its suppliers to conduct transactions electronically

6 - Tax incentives for fiems that invest in Electroctic Commerce

7 - Gosernment promotion of Electronic Commerce/Education & Avareness Programs

Transportation
mwmmaﬂars:mmmw%mmamm provinceal,
srunicipal) which would persuade you to adopt Electrome Commerce

1 - Governmient funding for workioree training

2 - Legestation providing lor feqs! recogeiition of digital signatuzs

3 - Legisiation for network security

4 - Government a5 2 model user of Electronic Commerce

§- Government requaing §ts suppiiens to conduct iransactions electionically

6« Tax incentives for firms that invest in Elecironic Commerce

7 - Government promotian of Electronic CommierceiEducation & Awareness Programs

Hat Effectire AL

Al

%

1840
1220
1320
1830
1550
1520
1340

Hot Effoctive AL

All

%

175
T840
1500
1980
1850
1850
2050

Ineflective

12130
510
44D
630
£40
770

1230

Inelfective

890
830
1340
1040
1620
400
1060

Effective

810
840
1450
85D
480
750
730

Effective

2990
550
550

1830

1520

213D

2200

Very Effective

260
080
23
080
100
380

Very Effective

200
370
70
310
250
1060
220

Donlt Xoow

570
6570
65.10
7250
6570
65.10

Dont Koo

4350
£620
5710
4320
.50
47 50
4470




Communications
Please rate the effectiveness of the foilowing initiatives by government (federa?, provineial, Hok Effectho At Ineifective Effective Very Effective Dont Know
municipal) which would persuade vois to adopt Electronic Commerce, Al ‘

% % % % %
1 - Goverpnent funding for workforee training 1240 234D 1970 180 350
2 - Legistation providing for legal recognition of digital signatures 13.10 1350 1560 1650 41.10
3 - Legisiation for network secudity 910 15.20 2310 133 3940
4 - Government as a model user of Electronic Commerce 1480 16.70 2620 770 3480
5 - Government requiring its suppliers 1o conduct ransactions electronically 1320 1010 2640 9.00 4140
6 - Tax incentives foc firms that invest in Electronic Commerce a1 620 270 2% 30.70
7 - Governiment promiotion of Electronic Commercelfducation & Awareness Programs 1050 2350 2390 310 310
Wholesale
ﬂmmﬁmeﬁmmdﬁmfdmmmmbywm({m provincial, Mot Effective At Ineffectiee Effective Veey Effective Don't Know
mknicipai) which veoukd persuade you to adopt Electronic Commaerce, Al

% 5 % % %
7 - Government funding for wrorkforoe training 710 1990 3340 1350 2530
2 - Legistation providing for legal recognition of dagital signatures 940 2030 2080 540 44.10
3 - Legistation foc network secwyity 170 1350 2500 1240 43140
4 - Governmient a5 a moded user of Eisctronic Commernce 778 1630 2800 6580 4040
5+ Government requiring its suppliers to conduct transactions electronicaily 810 1030 2330 810 5020
6 - Tax incentives for firms that invest in Electronic Commerce 530 870 3410 1830 310

7 - Governenent promotion of Electronic CommercelEducation & Avareness Programs 810 1630 210 510 3840




Retail

Prease rate the effectiveness of the [oitowing initiztives by government (Tederal, provincial, Kot Effective A% {nulfpctom Effoctive Yery Effecthve Dot ¥now
musnicipal) which would persuade you to adopt Eleciromt Commesce Al
% % % % %
1 - Government funding For worklorce training 2700 500 1870 670 4260
2 -Legistation peoviding for legal recopmition of digital signatures 1490 010 1820 440 6150
3- Legistation for petwork secuwily 1080 440 2680 480 5330
4 - Governement as a mode] user of Electronic Commerce 550 1280 2230 760 5060
5 - Government requiring its suppliers to conduct transactions electronically 18850 1660 1820 370 4280
6 - Tax incentives for lirms that fnvest in Electronic Commerce B&D 1530 2300 1130 3550
7 - Government promotion of Electronic Commerce/Education & Awareness Programs 1210 1070 650 b6 4470
Business Services
Please rate the effectiveness of the following initiatives by government (fedesal, provncial, Kot Effectoe AL Ineflociie Effoctive Very Effective Dont Know
municipal) which would persuade you to adopt Electromc Commernce. Al
% % % % %
1 - Government funding for workforce training 1940 850 1890 360 4955
2 - Legistation providing for legal recogaition of digital signatures 1290 270 1610 860 59.70
3 - Legistation for network security 1460 530 1450 830 57130 |
4 - Government 2s 2 moded user of Electronic Commerce 1810 1050 1850 380 4860
5 - Government requiring its suppliers 10 conduct transactions electromically 1550 639 2110 u50 4760 ?
6 - Tax incentives for firms that invest in Electronic Commerce 1270 950 1810 1270 4700

7 - Government promotion of Electronic CommerceEducation & Avareness Programs 1860 1550 1552 680 4330




Health and Social Services

Please rate the effectiveness of the following initiatives by government {federal, provincial,
muricipal) which would persuade you to adopt Electronic Commerce,

1-Government funding for workforce training

2 - Legislation providing for legal recognition of digital signatures

3 - Legislation for network security

4 - Government as a model user of Electronic Commerce

5 - Government requiring its suppliers to conduct transactions electronically

6 - Tax incentives for firms that invest in Electronic Commerce

7 - Government promotion of Electronic CommercefEducation & Awareness Programs

Accommodation/Food and Beverage

Please rate the effectiveness of the {ollowing initiatives by government {federal, provincial,
municipal) which would persuade you to adopt Electronic Commerce,

1 - Government funding for workforce training

2 - Legistation providing for legal recognition of digital signatures

3 - Legislation for network security

4 - Goverpment as a model user of Electronic Commerce

5 - Government requiring its suppliers to conduct transactions electronically

6 - Tax incentives for firms that invest in Electronic Commerce

7 - Government promotion of Electronic Commerce/Education & Awareness Programs

Not Effective At

Al

11.50
13.00
560
870
4.90
6.50
4.20

Not Effective At

All

1240
17.80
14.40
18.60
17.60
11.50
1300

ineffective

6.20
1080
13.80
1410
16.70

11.3¢
940

Ineffective

16.10
040
040
300
850
810

16.70

Effective

19.20

580
1170
16.20
1620
19.20
2390

Effective

11.60
6.60
13.20
670
5350
10.50

1130

Very Effective

7.90
520
(A
230
260
890
510

Very Effective

6.50
12.30
1240
14.00
.10
15.30

G.10

5520
65.20
61.70
5880
5370
55.00
57.40

Don't Know

53.50
62.80
58,50
51.60
5730
53.60
58.80




Size: 5-19 employees

Flease rate the effectiveness of the following initiatives by government {federal, provincial,

municipal) which woutd persuade you to adopt Electronic Commerce.

1 - Government funding for workforce training

2 - Legislation providing for legal recogniticn of digital signatures

3 - Legislation for network security

4 - Government as a model user of Electronic Commerce

5 - Government requiring its suppliers to conduct transactions electronically

6 - Tax incentives for firms that invest in Electronic Commerce

7 -Gavernment promotion of Electronic £ .mmerce/Education & Awareness Programs

Size: 20-199 employees

Please rate the effectiveness of the following initiatives by government (federal, orovincial,
municipal) which would persuade you to adopt Electronic Commerce.

1 - Government funding for workforce training

2 - Legislation praviding for legal recognition of digital signatures

3 - Legislation for network security

4 - Government as a model user of Electronic Commerce

5 - Government requiring its suppliers to conduct transactions electronically

B - Tax incentives for firms that invest in Electronic Commerce

7 - Gavernment promotion of Electronic Commercel/Education & Awareness Programs

Not Effective At All

18.90
1280
10.90
11.30
14.50
1040
1210

Not Effective At All

15.00
17.20
14.00
18.00
16.20
10.30
14.30

Ineffective

10.50
5.10

6.10

1200
12,10
12.20
13.70

Ineffective

10.00
4.80
6.90

10.00
9.10
6.50

1210

Effective

15.30
1250
11.50
16.90
13.20
19.50
19.30

Effective

26.50
15.60
2010
1820
2100
23.50
2210

Very Effective

540
590
790
6.30
6.70
.70
430

Very Effective

10.20
6.10
640
5350
340

12.30
4.50

Don't Kriows

49.90
63.70
51.50
53.50
53.50
45,70
50.60

Don't Know

38.30
§6.30
52.50
46.50
50.20
47.50
47.10

|
1
|
1
|




Size: 200+ employees

Please rate the effectiveness of the following initiatives by government (federal, provincial,

municipal) which would persuade you to adopt ElectrGiic Commerce.

1 - Government funding for workforce training

2- Legislation providing for legal recognition of digital signatures

3 - Legislation for network security

4 - Government as 3 model user of Electronic Commerce

5 - Government requiring its suppliers to conduct transactions electronically

6 - Tax incentives for firms that invest in Electronic Commerce

7 - Government promotion of Electronic Commerce/Education & Awareness Programs

Not Effective At All

11.70
6.50
6.50

15.10
65.40

11.50

11.30

Ineffective

1560
15.60
1480
18.30
16,46

9,60

20.40

Effective

2510
17.30
2450
2150
30.00
2090
21.50

VeryEffective  Don't Know

150
2110
18.60

5.80
13.60
2220
11.30

36.10
39.20
3540
3340
33.50
35.80
3550

EY



Canada

iIf your company is delaying the implementation of additional Electronic Commerce technologies, please
rate the importance of the following factors to that decision:

1 - Technology is too expensive

2- Lack of knowledge of the application of available techrologies

3 - Not enaugh trading partners currently practicing Electronic Commerce
4 - Electronic Commerce technology is too complex

§ - Legal .and Security concerns

6 - Uncertainty with regards to benefits

7 - Lack of skilled employees to utilize Electronic Commerce

Atlantic
If your company is delaying the implementation of additional Electronic Commerce technologies, please
rate the importance of the following factors to that decision:

1 - Technology is too expansive

2- Lack of knowledge of the application of available technologies

3 - Not enough trading partners currently practicing Electronic Commerce
4 - Electronic Commerce technology is too complex

5 - Legal and Security concerns

6 - Uncertainty with regards to benefits

7 - Lack of skilled employees to utilize Electronic Commerce

Not Important
at All

970
12.00
11.30
16.70
12.60

8.80
18.20

Not Important
atAll

1220
7.60
9.70
9.30

10.70
820

13.30

Unimportant

7.80
18.70
10.60
23.90
12.70
10.90
21.20

Unimportant

240
19.40
14.90
3230
15.30
15.10
25.20

Important

35.30
36.40
24.40
20.80
2250
35.70
26.80

Important

4050
40.50
21.10
21.70
28.60
34.50
28.80

Very
Important

%
30.10
19.20
23.00
10.30
2340
20.40
16.70

Important

32.40
18.80
18.00
13.10
24.00
21.00
18.30

Don't
Know

17.20
13.70
30.60
2840
28.80
2420
17.20

Don't

- 1250
13.80
30.20
17.70
21.40
21.20
13.30



Quebec

If your company is delaying the implementation of additional Electronic Commerce technologies, please
rate the importance of the following factors to that decision:

1 - Technology is too expensive

2 - Lack of knowledge of the application of available technologies

3 - Not enough trading partners currently practicing Electronic Commerce
4 - Electronic Commerce technology is too complex

5.+ Legal and Security concerns

6 - Uncertainty with regards to benefits

7-Lack of skilled employees to utilize Electronic Commerce

Ontario

If your company is delaying the implementation of additional Electronic Commerce technologies. please
rate the importance of the following factors to that decision:

1 - Technology is too expensive

2 - Lack of knowledge of the application of available technologies

3 - Not enough trading partners currently practicing Electronic Commerce
4 - Electronic Commerce technology is too complex

§ - Legal and Security concerns

6 - Uncertainty with regards to benefits

7 - Lack of skilled employees to utilize Electronic Commerce

Not Important
at All

280
13.90

8.70
14.50
16.40
12.50
24.50

NotImportant
at All

13.70
11.40
1020
21.10
13.20

1.60
14.60

Unimportant

1230
15.80
12.00
28.90
14.00
10.20
23.60

Unimportant

8.30
19.10

8.50
16.00
13.00
12.60
16.10

Important

33.60
3140
21.80
17.30
14.70
29.70
19.20

Important

32.40
40.70
19.90
25,90
18.70
38.80
3270

Very
Impertant

3110
17.30
2760
11.00
13.80
21.60
14.90

Important

3330
198.70
24.70

9.50
28.70
20.20
22,00

Don't
Know

20.10
17.60
25.90
28.30
41.20
26.00
17.90

Don't
Know

12.40

9.00
35.80
21.50
26.30
20.70
14.60




Prairies

If your company is delaying the implementation of additional Electronic Commerce technologies, please
rate the importance of the following factors to that decision:

1 - Technology is too expensive

2 - Lack of knowledge of the application of available technologies

3 - Not enough trading partners currently practicing Electronic Coms
4 - Electronic Commerce technology is too complex

5 - Legal and Security concerns

6 - Uncertainty with regards to benefits

7 - Lack of skilled employees to utilize Electronic Commerce

British Columbia

If your company is delaying the implementation of additional Electronic Commerce technologies, please
rate the importance of the following factors to that decision:

1 - Technology is too expensive

2 -Lack of knowledge of the application of available technolegies

3 - Not enough trading partners currently practicing Electronic Commerce
4 - Electronic Commerce technology is too complex

5 - Legal and Security concerns

6 - Uncertainty with regards to benefits

7 - Lack of skilled emplovees to utilize Electronic Commerce

Not important
at All

9.00
12.30
13.20
13.20

9.80

6.30
1710

Not Important
at All

10.10
12.30
15.80
18.20
10.10

9.40
21.00

Unimpartant

5.20
14.70
11.20
2520
14.40

8.50
29.00

Unimportant

6.10
21.10
8.40
28.00
6.90
9.30
1730

Important

40.60
36.60
3.0
2130
25.10
35.20
22.10

Important

34.90
31.80
25.50
10.80
36.00
38.80
28.50

Very
Important

21.80
18.90
15.50

5.70
24,90
23.00
10.40

Very
Important

30.90
21.30
24.60
15.20
23.30
15.70
14.10

Don't
Know

23.40
12.50
26.40
34.60
25.90
21.00
20.80

Don't
Know

18.00
13.50
25.60
27.80
23.70
26.90
19.40




Construction
If your company is delaying the implementation of additional Electronic Commerca technologies, piease  NotImportant  Unimportamt  Important Very Donlt

rate the importance of the following factors to that decision: AN Important  Know

% % % % %
1- Technology is too expensive 690 450 2670 2900 3250
2 Lack of knowdedge of the apolication of available technclogies 1370 13.00 3470 2130 16.80
3 - Not enough trati.ng partners cuivently practicing Electronic Commerce 890 19.80 1760 2190 3170
4 - Electronic Comme . se technology is too complex 1640 2280 1180 11.00 3800
5 - Legal and Sectxrity concerns 1180 180 2400 1940 4300
6 - Uncertainty with regards to benefits 170 750 3260 1780 3040
7 - Lack of skilied employees to utilize Electronic Commerce 16.10 26.10 2420 1360 2010
Transportation
1 vour company is delaying the imiplementaticn of additiona! Electronic Commerce technologies, please Ho&!mpmm Unimportant  Important Very Dont
rate the importance of the following factors to that decision: lmportant .~ Know

% % % % ®
1-Technology is too expensive 1640 710 3340 2650 1660
2 - Lack of knawiedge of the application of available technelogies 1530 1220 3860 18.20 1560
3 - Not epotigh trading partners cucrently practicing Electronic Commerce 1700 6.00 30670 2250 2380
4 - Electronic Commerce technology is too complex 19.80 19.20 2350 1320 24.30
£ - Legal and Security concerns 1990 11.90 2510 1810 2500
6 - Uncertainty with regards to benefits 1260 R 11] 4520 12.30 2010

7~ Lack of skilled employees to utilize Electronic Commerce 2310 1460 2560 16.10 16.60




Communications

If your company is delaying the implementation of additiona) Electronic Contmeree technalogies, please
rate the importance of the following factors to that decision:

1 - Technology is too expensive

2 - Lack of knowitedge of the application of available technologies

3 - Not enough Lrading partners currently practicing Electronic Commerce
4 - Electronic Commerce technology is too complex

5 - Legal and Security concerns

6.- Uncertainty with regards to benefits

7 - Lack of skilled employees to utilize Electronic Commerce

Wholesale

If your company is delaying the implementation of additiona! Electronic Commerce technologies, please
rate the importance of the following factors to that decision:

1-Technology is too expensive

2 - Lack of knowiedge of the application of availzble technologies

3 - Not enough trading partners currently practicing Electronic Commence
4 - Electrom; Commeree technelogy is too complex

5 - Legal and Security concesris

6 - Uncertainty with regards to benefits

7 - Lack of skilled employees to utilize Electronic Commersce

Not Importent
LAl

3860
1200
670
neo
610
720
1170

ot important
atan

%
620
3D
500
B.5D
800
620
6.50

Unimportany

1060
1630
1540
3460
1830
2280
2820

Unimportant

170
2320

900
283D
1910
1800
3160

Importznt

3710
4200
3490
2540
3480
3590
3520

important

4560
4040
2860
2670
870
3460
3260

Very Donlt
imporiant Kneniy
% 3
3320 1540
1820 1140
2350 19.50
730 2160
2190 1290
2160 11.50
1300 1200
Very Don't
[mportant Know
% %
1880 1770
1360 1250
3300 2450
950 2100
2190 2130
16.60 2480
"0 17.50



Retail
I youx company is deh;mgmeirmmtﬁm
rate the importance of the foliowing factors to that decision:

%
i - Techaology is too expensive 650
2 - Lack of knowledge of the sppiication of available techaoiogies : 6530
3~ Not enotgh trading partness crently practicing Electronic Comsnernce 1080
4 - Electronic Commerce technology s 100 comples. 1380
5 - Legal and Security concerns 1050
B - Uncestainty with regacds to benefits 540
7 - Lack of skiied employees to-utilize Electronic Commerce 2410
Business Services
If your company s delaying the knglementation of additional Electronic Commerce techaoionies, piszse Mot Important
rate the importance of the followdng factors to that decision: aAl

%
1~ Technology is too expensive 8
2-Lack of knowdedge of the application of available technologies 1260
3 - Mot enough trading pactners currently practicing Electronic Commence 990
4 - Electronic Commerce technology is too compiex 1320
5+ Legal aad Seaxity concerns 1310
6 - Uncertainty with regards to benefits 770

7 - Lack of skifled emphoyees {0 trilize Electronic Conmere 1780

3w
1870
640
2520

1600

550
1950

1440
2520
1580
3340
17.10
1940
83%

of additionat Electronic Commerce tactnplogies, please mmﬁm Unimportant Impontack
4

4540
4290
2370
2140
2150
4250
3120

3410
340
200
1870
16.30
3220
240

Very Dot
importaet  Koow
% -1
X0 143
2.0 1230
1840 3580
g 243
2270 2380
2170 2340
BAG 1870
Yery Dont
% s
2540 1520
1220 15.20
2700 1820
680 2190
3110 2240
1600 249
1720 17,30




Heaith and Social Services

I your company is defaying the implementation of atkitional Elcctrome Commeros techngiogies, please Mot Important

rate the importance of the follovdng factors to that decision:

1- Techaology is too expensive

2-Lack of knowdedae of the application of availabie tednc'ogies
4 - Electronic Commerce technology &S too complex

§ - Legal and Security concens

& Uncertainty vith regards to benefits

7 - Lack of skilled employees to wtifize Electronic Commerce

Accommodation/Food and Beverage
i your company is delaying the implementation
rate the importance of the following factors to that dacision:

1 - Technology s too expensive

2 - Lack of knowdedge of the application of availsbie technologies

3 - Hot enotgh trading partners current’; [1actising Electronic Commerce
4 - Electronic Commerce technology I3 100 compaex

5 - Legal and Security concerns

6 - Uncertainty with regards to benelits

7 Lack of skilled employees to utilize Eietronic Commence

A Al

%

BSD
1080
1350
1800

490
1320

of additional Electronic Comenerce technologies, please  Hot Important

#Al

1950
2100
17.70
3110
2010
1580
2180

410
1870

2080

440
1050
14.30

890
1850
980
1050
1090
520
1300

3410
380
1800
250
3300
43.10
3520

19.10
2360
1540
1370
1660
2530
1410

Very
tmportant

3BE0

2050
2290

2350
2200
1890

Very

4120
2550
19.60
3780
2050
2370
B

Dont

1630
"2
3860
3210

1940
140

1130
1100
320

80
2410
12.20




Size: 5-19 employees

Il 'your company is delaying the implementation of additional Electronic Commerce technologies, piease mznmt Unicoportant  Enpostaat

rate the importance of the folkowang factors to that decision

%
1 - Techaology Is too expensive 11.50
2 - Lack of knowdedge of the application of svaitable technologies 1270
3 - Not enough trading partners currently practicing Electronic Commierce 1180
4 - Electronic Commerce technology is too compiex 1820
5 - Legal and Secuity concerns 1460
6 - Uncestainty with regards 1o benefits 9e0
7 - Lack of skilied employees to utilize Electronic Commerce 2870
Size: 20-139 employees
If your company is delaying the implementation of additional Electronic Commerce technologies, piease Mot Important
rate the importance of the following factors to that decision: aall

%
1 - Technology istoo expensive 450
2 -Lack of knowdedge of the application of available technologies 1040
3 - Not enouch trading partners currently practicing Elzctronic Commerce 880
4 - Eiectronic Commerce technology is 100 complex 1260
5 - Legal and Secueity concems 720
6 - Uncertainty with regards to besefits 590

7 -tack of skilled employees to wtilize Electronic Commenia 150

650
1800
020
2210
11.20

860
2078

11.20

2070
1180
2840
1690
1440
2180

3210
3550
2380
2040
2040
3450
2450

4370
35.00
2600

e

2810
3870
3280

Important

%
3330
2050

RED

080
23.30
2080
150

2130
1570
2380

800
2310
1980
1450

Dot
Know

1660
31240
3180
2850
3050
2540
1650

18.20
1730
@n%
2840
2400
2110
19.30



Size: 200+ employees

I your company bs defaying the implementation of additiona] Electronic Commernoe technniogies, ploase
rate the importance of the following factars fo that decision

1 - Technalogy is too expensive

2 -Lack of knovdedge of the application of available technoiogies

3 - Mot enough trading partners currently practicing Electronic Commerce
4 - Electronic Commerce technalogy is too complex

§ - Legal and Secwrity concerns

6 - Uncertainty with regards to benefits

7 - Lack of skilled employees to utilize Electronic Commerce

fotimportant Udimportamt  Imponant

at Al

%
430
710
560
M&0
560
580
1070

1270
2300
1000
3270
1360
1880
2990

4320
4030
2850
3D
3320
4380
3680

Very
Importact

2370
1270
37160

740
3230
1780
1070

Know

]
1000
1380
1710
1800
1540
1390
1200

}
~5
'?
]
;




Canada |
Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of ezch of the following rssues to your organization:

2 - Protecting against undetected data loss

3 - Confidence of sender 1.0, validity {authentication of 1.D)
4 - Confidence of receifver 1D, validity (authentication of 1.D))
5 - Speed and efficiency

6 - Preventing transmission blockage

7 « ¥rslecting against dupiication of data

Atiantic
Concerning the utilization of Electronic Commerce technologies in general, please
Indicate the importance of each of the following issues to your ongsnization:

1 - Protecting against unauthorized data modificatiot

2 - Frotecting against undetected data loss

3 - Confidence of sender 1D, validity (authentication of £ 0}
4 - Confiderce of receiver 1.0, validity (suthentication of 1 D)
§ - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against doplication of data

Hot
Nl

1070
850
950
960
900
830

271G

Important At
Al

770
760
740
730
750
770
00D

240
20

400

470
21
430
50.00

250
130
630
360
460
450
000

troportant

2270
1870
2340
2280
2800
2910
2290

2430
21
2940
3230
3300
28100
16000

very
important

4150
s270
4340
4400
4499
3810

000

very

4750
5250
4030
4020
4100
4050

000

Dont
Koy

1650
1650
1920
1650
1550
3920

000

Don't

1760
1690
1650
1650
1320
1890

000




Quebec
Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D. validity (authentication of 1LD)
4 - Confidence of receiver 1.D. validity (authentication of 1.0)
5 - Speed and efficiency

6 - Preventing transmission bicckage

7 - Protecting against duplication of data

Ontario

Cancerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender LD, validity (authentication of 1.D)
4 - Confidence of receiver 1.D. validity {authentication.of | D)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Not
Important At
Al

%
1310
900
1080
940
650
120
000

Not
tmpoitant AL
All

%

10.50
850
8380
8.60

1210
880
000

Unimportant

280
300
250
570
340
6.50
3270

Unimportant

110
130
540
510
220
330
10000

Important

1880
1850
2040
19.70
2700
2780
6730

Importart

2860
2160
2470
2470
2320
3350

000

Very Dont
Impotant  Know
% %
4470 2060
4710 2250
3860 2370
3740 2180
4310 2000
3230 2250
000 Go0
Very Dont
Important  Know
% %
48.70 1110
5680 1190
46.60 1450
4670 1470
51.30 1060
3580 1560
060 000



Prairies

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modificatien

2 - Protecting against undetected data loss

3 - Confidence of sender 1,D. validity (authentication of LD))
4 - Confidence of recejver 1.D. validity (suthentication of 1.D,)
§ - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

British Columbia

Concerning the utilization of Electronic Commerce technolcgies in general, please
indicate the importance of each of the following issues to your organization;

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D. validity {authentication of 1.D.)
4 - Confidence of recejver 1.D. validity (authentication of 1.D.)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Not
tmportant At
Alt

%
8.76
8.10
9.0
8.50
8.0
8.10
58.80

Not
Important At

All

%
1050
9.00
1270
1270
730
9.80
100,00

Unimportant

320
300
470
330
1.70
3.00
41.20

Unimportant

350
130
1.50
390
340
4.80
Q.00

Important

2270
2050
2379
2370
29.30
2130

0.00

important

14.30
15.30
21.50
20.00
34.40
23.90

0.00

Very
Important

%

41.20
44.90
42.60
45.10
3855
37.70

0.00

impostant

£8.30
61.50
48.80
48,10
43.00
44.60

0.00

Don't
Know

%
23.10
2330
19.30
1980
2240
2400

0.00

Bont

13.40
12.00
15.60
1530
11.80
16.20

0.00



Construction

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.2 vaiidity {authentication of 1.0
4 - Configence of receiver i.D. validity (authenticaticn of 1.D.
5+ Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Transportation

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importznce of each of the following issues to your crganization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D, validity {authentication of {.D)
4 - Confidence of receiver 1.D. validity {authentication of 1.D.}
5 - Speed and efficiency

6 - Preventing transmission blockage

7« Protecting against duplication of data

Mot
Important At
All

%

1260
7.30
9.00
9.00
7.30
7.70

29.00

Not
important At
All

%
140
5.50
7.30
130
5.50
7140
29.20

Unimportant

370
3.10
1.00
8.30
2.40
540
49.20

Unimportant

200
1.40
340
3.00
1.30
330
4340

important

21.70
2400
17.20
2140
38.50
3210
21.80

Important

16.20
18.70
25.20
20.50
29.10
2310
27.40

Very
impertant

%
34.20
33.80
34.00
21.70
2530
2010

0.00

Important

58.10
58,90
43.60
48.70
48.60
48.70

0.00

Know

21.80
3180
32.80

- 3350

26.50
34.60
000

Don't
Know

16.30
15.40
20.59
20.50
15.50
1750

000




Communications

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected ata foss

3 - Confidence of sender 1.D. validity (authentication of 1.D.)
4 - Confidence of receiver 1.D. validity (authentication of LD.)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Wholesale

Concerning the utilization of Electronic Commerce technalcgies in general, please ‘

indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D. validity {authentication of 1.D.}
4 - Confidence of receiver 1.0, validity {authentication of LD.)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Not
Important At
All

4.30
1.20
1.80
1.20
1.60
1.60
24.00

Not
"Important At
All

6.20
4.90
7.90
1.50
580
5.80
25.20

Unimportant

5.00
190
2.30
320
0.60
4.00
52,10

Unimportant

310
240
240
2.80
240
5.10
50.30

Important

26,70
22,40
31.60
26.710
29.80
31.70
23.90

Important

28.50
2540
30.50
30.00
35.50
40,10
24,50

Very
Important

%

54.00

63.10
51.70
53.70
56.10
49,40

0.00

tmportant

54.10
57.60
45.90
46.46
47.80
37.60

0.00

Don't
Know

9.90
11.30
12.50
15.20
11.90
13.30

0.c0

Don't

8.00
9.70
13.30
13.20
8.50
1140
0,00



Ret2'!

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of 2ach of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D. validity (authentication of 1.D.)
4 - Confidence of receiver 1.D. validity (authentication of 1.D.)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Business Services

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D. validity (authentication of 1.D.)
4 - Confidence of receiver 1.D, validity (authentication of 1.D.)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Not
Important At
All

%

12.40
9.60
9.60
9.60

12.10

11.40

27.60

Not
Important At
All

%
7.90
1.90
7.0
1890
190
1.80
21.60

Unimportant

0.60
0.60
1.30
0.60
2.30
1.50
50.30

Unimportant

0.60
0.60
1.00
270
230
5.50
50.60

Important

21.90
21.10
21.40
28.50
21.60
27.00
22.10

Important

23.30
2320
26.30
20.10
26.80
2810
21.80

Very
Important

%
44.00
54.00
43.80
4380
4390
4430

0.00

Very
Important

53.80
53,90
49.70
53.90
46.00
41.00

0.00

Don't
Know

%
15.00
1460
17.90
17.40
14.00
15.80

0.60

Don't

1430

- 1450

15.20
15.40
17.00
17.50

0.00



Health and Social Services

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D. validity (authentication of L.D.)
4 - Confidence of receiver I.D, validity (authentication of 1.D.)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Accommodation/Food and Beverage

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3 - Confidence of sender 1.D. validity {authentication of 1.D.)
4 - Confidence of receiver 1.D. validity (authentication of 1.D.)
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Not
Important At
All

590
4.40
7.70
7.30
3.50
4.10
30.50

Not
Important At
All

%
17.30
150
17.70
16.20
13.30
15.10
22.90

Unimportant

3.50
4.30
4,60
4.90
3.50
5.60
48.80

Unimportant

5.10
4,00
11.10
1290
440
5.10
52.10

Important

16.70
33.20
23.50
25,30
30.80
2930

20.80

Important

14.50

9.80
1170
10.50
1330
24.00
25.00

Very
Important

%
55.20
61.60
43.50
41.60
46.90
3910

0.00

Important

45.30
52.80
40.80
43.90
55.90
34.90

0.00

Don't
Know

18.70
16.50
20:80
20.80
15.30
21.30

0.00

Don't
Know

17.90
18.30
18.80
16.50
13,10
20.30

0.00




Size: 5-19 employees

Concerning the utilization of Electronic Commerce technologies in general, please Not Unimportant Important Very Don't
indicate the importance of each of the following issues to your organization: lmporta'nt At Important Know

Al

% % % % %
1 - Protecting against unauthorized data modification 12.60 1.50 21.30 46.80 17.90
2 - Protecting against undetected data loss 10.40 1.10 17.40 52.40 18.60
3 - Confidence of sender 1.D. validity (authentication of 1.D.) 11.80 3.50 21.00 43.10 20.60
4 - Confidence of receiver 1.D. validity (authentication of 1.D.) 11.40 4,50 20.00 43.60 20.50
5 - Speed and efficiency 10.90 270 25.80 44,10 16.50
6 - Preventing transmission blockage 11,20 290 27.60 38.60 19.70
7 - Protecting against duplication of data 21.70 49.50 22.80 0.00 0.00

Size: 20-199 employees

Concerning the utilization of Electronic Commerce technologies in general, please Not Unimportant Important Very Don't
indicate the importance of each of the following issues to your organization: lmportlalnt At Important Know
A
% % % % %
1 - Protecting against unauthorized data modification 5.60 5.00 21.30 49.20 12.80
2 - Protecting against undetected data loss 3.50 4.70 26.70 52.50 12,60
3 - Confidence of sender 1.D. validity (authentication of [.D.) 5.00 5.60 30.30 43.60 15.50
4 - Confidence of receiver L.D. validity (authentication of 1.D.) 4.70 5.30 31.00 44.20 14.80
5- Speed and efficiency 3.70 270 33.70 46.80 13.10
6 - Preventing transmission blockage 4.30 8.10 33.00 36.30 18.30

7 - Protecting against duplication of data 25.50 51.50 23.00 0.00 0.00




Size: 200+ employees

Concerning the utilization of Electronic Commerce technologies in general, please
indicate the importance of each of the following issues to your organization:

1 - Protecting against unauthorized data modification

2 - Protecting against undetected data loss

3.- Confidence of sender LD. validity (authentication of 1D )
4 - Confidence of receiver 1.D. validity (authentication of 1.3}
5 - Speed and efficiency

6 - Preventing transmission blockage

7 - Protecting against duplication of data

Kot

270

1.90
130
130
130
1.30
2140

400
280
540
510
310
860
5340

Important

12.00
1290
2180
2250
3580
3680
2520

Very

Important

7620
no
62.20
€150
53.00
4340

.00

Don't
Ko

520
520
940
9.30
580
1060
000



Canada
Please indicate the importance of each of the following issves Lo your organization in relation to your villingness touse Kot

Electronic Commerce over the Internet. important At
All
%
1 - Transmission of credit card information over the Internet 2240
2 - The use of encryption technology and digital signatures 1590
3 - The use of smart cards to confirm business partoerships (verification of fdentity) 1590
4 - The fegal aspects of conducting business efectronically in Canada 1420
Atlantic
Please indicate the importance of each of the fallgwing issues to your organization in relation to your willingness to use Aot
Electronic Commerce over the Internet. impontant At
Al
%
1 - Transmission of credit cacd information over the internel 2610
2-The use of encryption technology and digital signatures 1760
3 -The use of smart cards to confirm business partnerships (verification of identity) 16.80
4 - The lega! aspects of conducting business electronically in Canada 1340
Quebec
Piease indicate the importance of each of the folipwing tssues 1o your organization in relation to your wilingness to use ot
Electronic Commesce over the Intemet, mportant At
Al
%
1 - Transmission of credit card information over the Internet 2210
2-The use of encryption technology and digital signatures 1500
3 The use of smart cards to conlirm business partnerships (verification of idenlity) 1340

4 - The Jegai aspects of conducting business efectronicaliy in Canada 1370

Unimportant

1000
11.60
730
84D

Unimpoeiant

780
950
680
650

Unimportant

1230
1690
1060

810

1840
18.50
2250
2320

1970
21.70
2570
2420

{mportant

1550
1460
2460
2520

very

2130
24.80
2580
28€0

Very
Imporgant

2500
1680
1760
2430

[mportant

1460
1840
19.30
1880

Dont

21.60
29.20
2850
2550

Dont

2140
3400
3200
3050

Know

3050
3510
3220
3420




Ontario

Plegse indicate the importance of each of the foliowing issues to your organization in refation to your wiflingness towse . Hot Unimportant  Emportant Yery Donlt
Electronic Comenerce over the Intemet. Emportant AL Important  Know

y il

% % % % %
1 - Transmission of credit card information over the Internet picio 740 2070 3080 M
2~ The use of encryption technology and digital signatures 1980 s 2150 2860 18560
3 - The use of smart cards to confiem business pactnerships {verification of identity) .70 660 2530 2195 1950
4 - The legal aspects of conducting business electronically in Canada 1950 590 2150 2980 132
Prairies
Please indicate the importance of each of the following fssues 1o your organization in relation to your willingness to use Hot Unimportant Imporiant Very Dont

Al

5 % % % %
1 - Transmission of credit card information over the [nternet 1300 750 1530 3190 2130
2-The use of encryption technology and digital signatives 10.00 8920 14.70 2150 38K0
3. The use of smart cards to confirm business partnerships {verification of identity) 1120 840 16.50 2830 3750
4 The legal aspects of conducting business electronically in Canada 815 7.3 1880 000 3480
British Columbia
Please indicate the importance of each of the foliowing issues to your organization in relation (o your wilingness to e ot imimportant  Important Yery Don't
Electronic Commerce over the Intemet. mapngjmm Iportat  Konow

% % % % %
1 - Yransmission of eredit card information over the Internet 1640 96D 2050 3290 2010
2~ The use of encryption technology and digital signatures 1500 800 2090 2530 2870
3-The use of smart cards to conlirm business partnerships (verification of identity) 1450 520 1900 3140 2990

4~The legal aspects of conducting business electronically in Canada 1010 750 1600 4030 2500




Construction
Please indicate the importance of each ¢f the following fssues to your organization in relation 1o your wilingness to use ot

Electronic Commerce over the Intemnet, important &t
Al
%
1 - Transmission of credit card information over the Intemet 2570
2 - The use of encryption technology and digital signatures 1930
3 - The use of smart cards to conficen business partserships (verification of identity) 1850
4 - The legal aspects of conducting business efectronically in Canada 2050
Transportation

Please indicate the importance of each of the following issues to your orgenization in relation to your wilingness to wse Kot

Electronic Commerce over the Intemet. frm t At
wome= Af
%
1 - Transmission of credit card information over the [ntemet 3050
2 - The use of encryption technotogy and cigital signatures 2150
3 - The use of smact cards to confinm business partnesships (vesification of identity) 2170
4 - The legal aspects of conducting business electronicaliy in Canada 1670
Communications
Please indicate the importance of each of the foliowing issues to your organization in relation 10 your willingness to use ot
Electronic Commerce over the Internet, mportant AL
Al
%
1 - Transmission of credit card information over the Intemet 1780
2 - The use of encryption technology and digital signatures 730
3 - The use of smart cards to conlirm business partnerships (vesification of identity) 980

4 - The legal aspects of conducting business electronically in Canada 550

£.80
870
050
430

Unimportant

1870
1620
1350
1010

U y

750
1280
e

530

Umponiant

1940
13.70
2040
1810

[mportant

1380
ey
1320
2580

[mpastany

230
220
2350
3190

Very Darit
% %
580 2250
2830 3009
2140 2880
2780 2%
Vary Dot
Inportat Know
% %
15.40 2360
2000 0.0
1560 3500
14.30 330
Very Dot
Important Know
% %
4240 1000
4310 16.50
3680 1830
3850 1870




T R

Plegse indicate the importance of each of the foliowing issues to your organization in relation to your wallingness to use Hot
%
1 - Transmission of credit card information over the Intemet 1320
2 - The use of encryption technology and digital signatures 600
3 - The use of smart cards to confirm business pactnerships {verilfication of identity) 840
4 - The legal aspects of conducting business electronically in Canada 6.5
Retail
Please indicate the importance of each of the foliowing issues to your organization i relation to your willingness to use Kot
Electronic Comenesce over the Internet, hng&
%
1 - Trarsaission of credit card information over the Intemet 1550
2-The use of encryption technology and digital signatures 1150
3 - The use of smart cards to confirm business partnerships (verilication of identity) 250
4 - The legal aspects of conducting business electronically in Canada 1130
Business Services
Please indicate the importance of each of the following issues to your organization in reiation to your villingness to use Not
Electronic Commerce over the Internet. W&
!S,
1 - Transmission of credit card information over the Internet 2850
2 - The use of encryption technology and digital sionatures 1940
3-The use of smart cards to confivm business partnerships (verification of identity) 1970

4 -The Jegal aspects of conducting business electronically in Canada 13.50

540
20.50
1300

780
1o
460
1750

850
6“1 n

1.50

25

1840
28.50
3350

2150
2330
2150
1750

2240
2250
2370
370

Important Koow
® s
2600 1290
25.90 2930
2800 210
339 1580
5 %
30.20 2500
2180 3250
2810 3480
2680 2630
Very Doy
| _ Knos
& %
2300 1760
3260 1850
2150 1680
3210 1910



Health and Social Services
Please indicate the importance of each of the following issues ta your organization in relation to your willingness to use Not

Electronic Commerce over the Intermet. Empe;tgutht
%

1 - Transmission of credit card information over the Internet 25.40

2 - The use of encryption technology and digital signatures 1220

3 - The use of smart cards. to confirm business partnerships (verification of identity) 1420

4 - The legal aspects of conducting business electronically in Canada 770

Accommodation/Food and Beverage
Please indicate the importance of each of the following issues to yotxr organization in refation to your willingness to use Hot

Electronic Commerce over the Intemnet. impontant AL
. i

%
1-Transmission of credit card information over the Internel 2590
2-The use of encryption technology and digita! signatures 2560
3-The use of smart cards to confirm business partnerships {verification of identity) 2530
4 - The legal aspects of conducting business electronically in Canada 2450
Size: 5-19 employees
Please Indicate the importance of each of the following issues to your organization in relation to your vdllingness to use Not
Electronic Commerce over the Intemet. i:::pwi;max

Al

%
1-Transmission of credit card information over the Internet 2300
2 - The use of encryption technology and digital signatuwres 16.50
3 - The use of smart cards to confinm business partnesships {verification of identity) 16.40

4 - The legal aspects.of conducting business electronically in Canada 1530

Usimpoctant

7150
500
640
810

Usimoort .

580
16.70
450
420

830
11.70
6.30
810

important

9.30
2150
19.50
2080

Important

11.30

920
17.00
1640

mportant

2000
17.80
2290
22.80

Very
Important

%
2870
2140
2000
3190

Very

3120
2000
2570
2530

important

2650
2400
2560
2800

Doa't
Koo

%

2760

39.00
3980
3360

2460
2150
21.50
2960

Don't

21.90
30.10
2880
2480

:
;
;
i
z
3
k
i
§
]
]
x




Size: 20-199 employees

Please indicate the importance of each of the fallowing issues to your organization in relation to your willingness to use
Electronic Commerce over the Internet.

1 - Transmission of credit card information over the Internet

2-The use of encryption technology and digital signatures

3 - The use of smart cards to confirm business partnerships (verification of identity)
4-The legal aspects of conducting business electronically in Canada

Size: 200+ employees

Please indicate the importance of each of the following issues to your organization inrelation to your villingness to use
Electronic Commerce over the Internet.

1 - Transmission of credit card infarmation over the Intemnet

2 - The use of encryption technology and digital signatures

3 - The use of smart cards to confirm business partnerships {verification of identity)
4 - The legal aspects of conducting business electronically in Canada

Hot
important At
All

%
2060
1470
1500
11.50

Not
important At
Al

%
2000
680
8.10
530

Unimportant

14.80

170
950
630

Unimportant

1700
650
980
930

important

14.20
2020
21.30
2410

important

1510
2450
2520
3050

Very Don't
[mportalt  Know
% %
2820 2220
2640 2700
255 2170
3030 2790
Very Don't
important Know
% %
3020 17.10
4410 18.20
3290 2510
3350 2110



Canada

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Atlantic

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payntents

3 - Increasing the speed to market of new products.
4 - Reducing errors in information transfer

Quebec

Please indicate the impact that implementing Electronic Commerce has
had on the following customer sesvice issues for your own ccmpany:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Very
Negative
Impact

%
400
120
110
120

very
Negative
Impact

050
250
060
0.50

Very
Negative
Jmpact

080
000
000
000

Negative
Impact

0E0
150
240
480

Negative
Impact

250
540
940
6.90

Negative
Impact

0.00
050
050
080

Positive
Impact

%
4160
39950
3370
41.00

Positive
impact

3710
3950
3580
5460

Positive
Impact

®
3570
3110
3160
3060

Very
Pasitive
impact
%
1260
2270
920
2350

Positive
Impact

1440
1850
1240
1330

Very
Positive
Impact

%
1790
2370
2150
4470

Dant
Know

%

4100
3470
5360
2959

Dont

4540
3010
4200
2470

Don't
Konow

46.00
44.70
46.40
2380



Ontario
Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your owri company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Prairies

Please Indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

British Columbia

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issuses for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in informationtransfer

Very
Negative
Impact
%
11.80
240
230
230

Negative
Impact

040
110
1.20
1.10

Negative
Impact

0.00
0.00
0.00
0.80

Negative
Impact

1.70
170
4.70
9.40

Negative
Impact

0.00
0.00
0.20
0.00

Negative
Impact

0.00
0.40
0.10
650

Positive

Very

Don't

Impact Positive - Know

50.70
42.70
36.50
45.70

Positive
Impact

37.90
49.20
21.80
43.50

Positive
Impact

38,70
33.00
33.10
34860

Impact

%
9.70
21.30
350
1350

Positive
Impact

8.40
13.50
490
20.20

Positive
Impact

16.40
3310

9.30
25.80

k]

26.30
3200
53.00
25.10

Don't

53.20
36.20
65.90
35.10

Dont

44.80
271.50
52,50
3210




Construction

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Transportation

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business paitners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Communications

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Very
Negative
Impact
%
3.30
0.00
0.00
0.00

Very
Negative
Impact
%
0.00
0.00
0.00
0.00

Negative
Impact

0.00
0.00
2.6¢
0.00

Negative
Impact

7.00
10.30
11.60

9.40

Negative
Impact

0.00
210
7.10
840

Negative
Impact

0.00
0.00
0.00
0.00

Positive
Impact

31.50

28.00
21.60
38.00

Positive
Impact

§4.50
47.60
16.10
37.70

Positive
Impact

38.50
4340
21.90
59.30

Very
Positive
Impact
%
2.00
10.30
3.60
3.30

Positive
impact

16.80
15.90
11.00
2040

Positive
Impact

23.40
18.20
11.80
14.30

Don't
Know

%

56.10
51.40
57.20
49.30

Don't
Krow

28€0
34.40
65.70
33.50

Don't
Know

38.20
38.40
57.70
26.40



Wholesale

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners
2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in infermation transfer

Retail

Piease indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Business Services

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners
2 - Iicreasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Very
Negative
Impact
%
0.00
0.00
0.00
1.00

Very
Negative
impact

7.10
0.30
0.00
0.00

Negative
Impact

4,10
4.20
4.10
410

Negative
Impact

3.40
3.40
3.80
0.00

Negative
Impact

0.00
1.0
110
8.70

Negative
Impact

0.00
0.00
4.00
0.0¢

Positive
Impact

%
56.70
34.90
2910
45.90

Positive
Impact

35.60
48,10
44,40
46.20

Positive
Impact

46.90
28.40
31.60
34.80

Very
Positive
Impact

%
10,30
17.60

6.00
2170

Don't
Know

%

29.60
44.20
61.00
31.50

Don't

48.00
25,20
42.60
23.60

Dont

24.10
4430
48.30
29.10




Health and Social Services

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Accommodation/Food and Beverage

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own.company:

1 - Establishing closer ties with business partners

2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Size: 5-19 employees

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners
2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Very
Negative
Impact
%
1.00
2.80
270
2.60

Very
Negative
Impact
%
0.00
0.40
0.00
0.00

Very
Negative
Impact
%
5.60
150
1.50
1.50

Negative
Impact

0.00
0.50
0.00
570

Negative
Impact

%
0.00
0.00
0.00
0.00

Negative
Impact

1.00
1.80
2.90
6.30

Positive
Impact

%
46.30
44.50
18.30
3430

Positive
Impact

14.90
23.00
12.50
19.40

Positive
Impact

36.60
4280
38.20
39.60

Very
Positive
{mpact

%

B.60
21.10
0.90
22.00

Very
Positive
Impact

%

11.50
31.90

530
30.80

Very
Positive
Impact

%

10.60
20.80

7.80
21.90

Don't
Know

%

44.10
31.00
78.20
3540

Don't

71360
44.70
8220
49.80

Don't
Know

46.20
33.00
49.60
30.80




Size: 20-199 eniployees

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service jssues for your own company:

1 - Establishing closer ties with business partriers

2 - Increasing the speed of customer payments

3 - licreasing the speed to market of new products
4 - Reducing errors in information transfer

Size: 200+ employees

Please indicate the impact that implementing Electronic Commerce has
had on the following customer service issues for your own company:

1 - Establishing closer ties with business partners
2 - Increasing the speed of customer payments

3 - Increasing the speed to market of new products
4 - Reducing errors in information transfer

Very

Negative
Impact

%

Very

0.80
0.70
0.20
0.60

‘Negative
Impact

%

0.00
0.0
0.50
0.10

Negative
Impact

0.20
0.70
1.60
1.80

Negative
Impact

0.40
0.40
0.80
2.10

Positive
Impact

52.50
33.60
24,30
4410

Positive
Impact

46.80
40.00
26.80
41.80

Very
Positive
Impact

%
15.90
26.50
11.80
26.20

Very
Positive
Impact
%
21.40
25.80
15.80
34.80

Don't
Know

%

30.60
38.60
62.20
27.20

Don't
Know

25.50
32.50
56.20
21.20




Canada

Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the following areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4.- Gaining on-line access to outside expertise (Internet)
5 - Expanding employee skill sets

6~ Increasing sales

Atlantic

Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the following areas:

1-Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expertise {Internet)
5 - Expanding employee skill sets

6 - Increasing sales

Not Satisfied
at Al

1.00
110
4.40
0.60
1.20
1.80

Not Satisfied
at All

0.00
6.30
13.50
6.70
10.30
6.20

Somewhat
Unsatisfied

3.30
10.70
13.30

3.90

730
10.80

Somewhat
Unsatisfied

11.70
9.70
8.20
340
810
6.50

Satisfied

22.10
31.00
30.60
18.70
36.20
31.50

Satisfied

22.00
41,90
46,20
2630
31.80
26.70

Very
Satisfied

6.40
15.70
13.80
12.70
11.80
10.10

Very
Satisfied

5.00
570
8.80
13.90
16.20
12.20

Don't
Knoy*

67.20
41.60
37.80
64.10
43.50
45.80

Don't
Know

61.30
36.30
23.20
49.60
33.80
48.30




Quebec

Piease indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the folfowing areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to cutside expertise (internet)
5 - Expanding employee skill sets

6~ Increasing sales

Ontario

Please indicate how satisfied your company is with the results of implementing

Electronic Commerce in 2ach of the fellowing areas;

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line 2ccess to outside expertise {internat)
5 - Expanding employee skill sets

6 - Increasing sales

Not Satisfied
ar Al

%
00D
000
050
020
000
0.00

Not Satishied
at All

190
170
530
000
000
250

Sotnewhal
Usnzatisfied

500
790
1970
§10
1210
1720

Somewhat
Unsausfied

010
2110
830
550
160
530

Satisfied

2690
3180
2310
1250
2120
2580

Satisfied

1490
2690
2550
1750
3430
4320

Very
Satishied

%

680
2010
2050

950
2060
1230

very
Satisfied

210
14 00
1210
1840

89.10
1170

Dont
Know

%
5330
4020
3630
270
4020
4470

Dont

81.10
3630
4780
5820
49.10
3120




Prairies

Please indicate how satisfied your company Is with the results of implementing
Electronic Commerce in each of the following areas:

1 -Reducing inventory levels

2 - Gaining compettive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expertise {intemet)
5 - Expanding employee skill sets

& - Increasing sales

British Cu. anbia

Please indicate how satisfied your company is with the results of imiplementing
Electronic Commerce in each of the following areas:

1~ Reducing inventory levels

2~ Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to cutside expertise {internet)
5 - Expanding employee skill sets

6 - Increasing sales

Not Setisfied
st Al

%
000
i1}
080
000
030
010

Kot Satfsfied
atAll

%
210
010
840
010
200
320

Somewhat
Unsatistied

%
050
120
2100
180
650
1430

Somewhat
Unsatisfied

720
730
710
280
140
1010

Salishied

2400
3520
3120
2020
4210
19.70

Satistied

2530
2580
3870
2230
4520
3450

very
Satished

430
1010
720
620
650
3710

Very
Satisfied

1810
2580
2080
1400
1180
1210

Dont
Knew

%
7110
§340
3880
2200
4460
€210

Dot

A740
3990
2430
£0.80
388D
4010




Construction

Piease indicate how satisfied your company is vath the results of implementing
Electronic Commerce in each of the following areas:

1~ Reducing inventory fevels

2 - Gaining competitive advantage

3 - Lowering cperating costs

4 - Gaining on-ine 2coess to outside expertise {internet)
5 - Expanding employee skill sets

6 - Increasing sales

Transportation

Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the foliowing areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expectise (Internet)
§ - Expanding employes skill sets

6- Increasing sales

Communications
Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the foilewing areas:

1 - Reducing inventory levels
2 - Gaining competitive advantage

sLal

010
0.10
340
600
000
650

Kot Satishied
LAl

Ded
000
030
240
1.80
200

Not Satisfied
atAll

0.00
100

Somewhat
Ussatistied

7.0
840
950
6:30
1330
800

Unsatishied

130
1140
2310
140
15,70
1300

Unsatishied

610
6.80

Satishied

B50
1840
21.70
2140
1800
1240

Satisfied

2480
48.70
5720
3230
4380
4400

Satistied

1460
3910

Yery Dot
Satishied Know
% %
000 Bl40
600 67.30
3 61.70
1850 53.70
600 6450
178 7140
Very Dot
Satislied Kot
% %
020 7350
1240 2760
570 13.70
1590 3800
200 3830
580 N2
Yery Dost
Saghed  Know
% %
1.80 7150
1240 4080



3 - Lowering operating tosts

4 - Gaining on-line access to outside expertise {Internet)
5 - Expanding employee skill sets

6 - Increasing sales

Wholesale
Please indicate how satisfied your company is with the resuits of implementing
Electronic Commerce in each of the following areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4~ Gaining on-line actess to outside expertise (Internet)
5 - Expanding employee skill sets

6 - Increasing sales

Retail

Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the following areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expertise (Internet)
5 - Expanding employee skill sets

6 - Increasing sales

000
000
000
1120

Not Satisfied
aral

%
340
000
10.50
0.10
000
3.50

Not Satisfied
at Al

000
110
2%
120
140
110

870
950
80
i

Somewhat
Unsatislied

470
530
104
6.70
950
790

Somevhat
Unsatisfied

260
1550
2080

o8

5%
B34

3430
3z
4030
2220

Savished

2580
31.00
2610
1700
3330
4270

Sajisfied

3080
3650
2220
1080
3880
3020

1300
820
1170
650

Very
Satisfied

780
1860
1658

860
15.50

850

Very
Satisted

750
1300
11.10

870

940
13.50

42.80
4320
39.00
4840

Dont
Knomy

£8.30
4110
3690
6770
4160
3750

5810
3400
4300
7150
4360
4170




Business Services

Please indicate how satisfied your company is with the results ohmpiemmmg
Electronic Commerce in each of the following areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expertise (Internet)
5 - Expanding employee skill sets

6 - Increasing sales

Health and Social Services

Please indicate how satisfied your company is with the resuits of implementing
Electronic Commerce in each of the folloving areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expertise (Internet)
5 - Expanding employee skill sets

6 - Increasing sales

NotSatisfied  Somewhat Satisfied

atAll

0.30
0.30
5.60
0.00
080
060

Not Satisfied
Al

0.00
5.20
0.00
000
030
000

Unsatistied

%
230
850
580
660
370
1290

Somewhat
Unsatisfied

510
050
3.0
4.90
10.00
580

9.30
2840
4700
2880
2960
3660

Salisfied

9.00
15.90
36.10
3240
31.20

7.80

Very
Satisfied

7.0

2840

2000
2550
1850
12710

Very
Satisfied

460
3.50
18.30
11.10
4.60
220

Don't
Know

80.30
3390
2170
3310
37.30
3730

Dont

8140
7490
41.50
51.60
5380

B84.26



Accommodation/Food and Beverage

Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the following areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Galning on-line access to outside expertise (Internet)
5 - Expanding employee skill sets

6 - Increasing sales

Size: 5-19 employees

Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the following areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Galning on-line access to outside expertise (fnternet)
5 - Expanding employee skill sets

6 - Increasing sales

Noet Satisfied
at Al

6.30
0.00
6.30
000
6.30
630

Not Satisfied
at Al

1.30
150
440
0.70
140
200

Somewhat
Usnsatisfied

290
280
320
320
11.90
030

Somewhat
Unsatisfied

250
850
1200
330
5.10
1060

Satisfied

18.00
12.90
31.50
14.30
18.10
3830

Satisfied

2050
3220
2640
1850
3550
3160

Very
Satistied

%
0.20
370
9.70
280
2000
0.10

Very
Satisfied

700
16.10
13.30
1250
1380
11.20

Don't
Know

%
7260
6560
4940
7870
4370
55.00

Knowr

68.70
4170
4390
65.00
4410
4450



Size: 20-199 employees

Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the following areas:

1 - Reducing inventory levels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expertise (Internet)
5 - Expanding employee skill sets

6 - Increasing sales

Size: 200+ employees
Please indicate how satisfied your company is with the results of implementing
Electronic Commerce in each of the following areas:

1 - Reducing inventory fevels

2 - Gaining competitive advantage

3 - Lowering operating costs

4 - Gaining on-line access to outside expertise (Internet)
5 - Expanding employee skill sets

6 - Increasing sales

Not Satisfied
at Al

0.00
000

4.80

0.20
0.70
0.80

Not Satisfied
atAll

3.30

3.00
410
1.30
a.10
630

Unsatisfied

4,70
15.80
16.40

4380
11.40
11.20

Somewhat
Unsatisfied

1.60
630
11.30
1080
16.30
1140

Satisfied

25.20
21.30
38.50
18.00
37.10
31.50

Satislied

21.60
4350
48.00
3410
4500
2820

Very Don't
Satisfied Know
% x
480 65.20
15.00 41,80
14.90 2550
13.20 63.80
7.70 43.10
8,00 48.40
Very Don't
Satisfied Know
] %
10.80 50.80
11.80 3440
15.70 19.90
13.70 40.10
1.80 29.80
430 43,90




Canada
Please report or estimate the percentage that each of the following

technologles consume of your total Electronic Commerce spending, both

for this year and what you expect it to be next year.

01 - Internet

10 -Other

02 - Bar Coding

03 - Video Conferencing (ISDN)

04 - Electronic Data Interchange

05« Electronic Funds Transfer

06 - Electronic Maif (E-Mail)/E-mail to FAX
07 - EDI to FAX or FAX to EDI

08 - Electroric Forms

09 - Smart Cards (Debit Cards) ~

Atlantic

Please report or estimate the percentage that each of the following
technologles consume of your total Electronlc Commerce spending, both
for this year and what you expect It to be next year.

01 -Internet

10 - Other

02 -Bar Coding

03 - Video Conferencing (ISDN)

04 « Electronic Data Interchange

05 - Electronic Funds Transfer

06 ~ Electronlc Mail {E-Mali}E-mail to FAX
07 - EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Quebec
Please report or estimate the percentage that each of the following

technologles consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01-Internet

10 - Other

02 - Bar Coding

03 - Video Conferencing (ISON)

04 - Electronic Data Interchange

05 - Electronic Funds Transfer

06 - Electronic Mail (E-Mall)/E-mail to FAX

Current
Spending (%)
(1896

15.50
12.10
6.60
0.50

11.30

10.50
16.30
220
530
19.60

Current
Spending (%)
(1996)

2020
5.90
6.20
0.10
680

18.70

14.20
3.40
6.20

17.80

Current

Spending (4)
(1996)

8.30
11.10
8.20
1.50
1.0
8.40
1.0

Spending next
year (%) (1297)

18.20
12.30
5.00
080
11.10
11.30
17.10
3.50
450
15.50

Spending next
year (%} (1997)

2240
4.50
580
0.20
6.60

22.70

16.30
210
410

1540

Spending next
year (%) (1997)

12.60
11.50
8.00
140
11.30
870
11.70




07 - EDI to FAX or FAX to EDI
08 - Electronic Forms
09 - Smart Cards (Debit Cards)

Ontario
Please report or estimate the percentage that each of the following

technologles consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 - Internet

10 . Other

02 - Bar Coding

03 - Video Conferencing {ISDN)

04 - Electronic Data Interchange

05 - Electronic Funds Transfer

06 - Electronic Mall (E-MailE-mail to FAX
07 - EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Prairies

Plezse report or estimate the percentage that each of the following
technologles consume of your total Electronlc Commerce spending, both
for this year and what you expect It to be next year.

01 - Internet

10 - Qther

02 - Bar Coding

03 - Video Conferencing (ISDN)

04 - Electronic Data Interchange

05 - Electronic Funds Transfer

06 - Electronlc Mall (E-MaliiE-mall to FAX
07 - EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

British Columbia

Please report or estimate the percentage that each of the following
technalogies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 -Internet

10- Other

02 - Bar Coding

03 - Video Conferencing (ISDN)

1.30
10.60
21.40

Current

Spending (X)
(1996)

12.30
690
1.90
0.40
7.60

10.70

20.60
3.00
4.00

26.70

Current,

Spending (%)
{1996)

2440

14.00
4.30
0.10

17.50
.10

13.70
110
3.90

13.80

Current
Spending ()
(1996)

16.60
24.30
5.50
0.10

2.20
8.30
14.00

Spending next
year (%) (1997)

%

16.70
610
300
0.50
6.50

14.00

21.20
6.70
4.90

20.40

Spending next
year (%) (1997)

26.00
14.80
3.0
0.20
17.30
€.90
13,50
1.20
230
13.80

Spending next
year (%) (1997)

15.10
26.40
6.80
0.20



04 - Ele..onic Data Interchange

05 - Electronlic Funds Transfer

06 - Electronic Mall (E-Mall)/E-mail to FAX
07 - ED! to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Deblt Cards)

Construction

Please report or estimate the percentage that each of the following
technolagles consume of your total Electronic Commerce spen ing, both
for this year and what you expect It to be next jear.

07 - Internet

10 Other

02 - Bar Coding

03 - Video Conferenclng (ISDN)

04 - Electronic Data Interchange

05 - Electronic Funds Trar sfer

06 ~ Electronic Mail (E-Ma:gic-mall to FAX
07 -EDILto FAX or FAX to ED)

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Transportation

Please report or estimate the percentage that each of the following
technologies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01« Internet

10 - Other

02 - Bar Coding

03 - Videe Conferencing (ISDN)

04 - Electronic Data Interchange

05 - Eiectronic Funds Transfer

06 - Electronic Mail (E-Mail)/E-mail to FAX
07 - EDI to FAX or FAX to ED!

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Communications
Please report or estimate the percentage that each of the foliowing

technologies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 - Internet

4.00
13,20
19.40

2.60

230
12.00

Current

Spending (%)
{1996)

38.20
13.40
0.20
0.00
530
1200
17.20
0.30
530

8.10

Current

Spending (%)
(1996)

11.20
1430
6.50
1.70
18.10
25.60
13.00
3.50
5.80
0.20

Current

Spending (%)
(1996)

29.50

590
9.60
21.00
2.60
240
10.20

Spending next
year (%) (1997)

3270
1.70
0.10
0.00
5.60
12.70
22.10
0.50
670
8.90

Spending next
year (%) (1997)

18.70
7.60
4.0
2.00

18.60

19,60

16.20
4.50
7.90
0.40

Spending next
year (%) (1997)

34.60




10- Other

02 - Bar Coding

03 - Video Conferencing (ISDN)

04 - Electronic Data Interchange
05-Electronic P .. Transfer

06 - Electronic Mail (E-Mall)/E-malil to FAX
07 -EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Wholesale

Please report or estimate the percentage that each of the following
technologies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 «Internet

10 - Other

02 - Bar Coding

03 - Video Conferencing (ISDN)

04 - Electronic Data Interchange

05~ Electronic Funds Transfer

06 - Electronic Mail (E-Mall)/E-mail to FAX
07 - ED! to FAX or FAX to EDI

08 « Electronic Forms

09 - Smart Cards (Deblt Cards)

Retail

Please report or estimate the percentage that each of the following
technologies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01- Intérnet

10 - Other

02 - Bar Coding

03 - Video Conferencing-(ISDN)

04 - Electronic Data Interchange

05 - Electronic Funds Transfer

06 - Electronic Mail (E-Mail)/E-mall to FAX
07 - EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

13,10
7.00
1.80
7.20

1240

22,70
1.40
3.30
1.70

Current
Spending (%)
(1996)

14.70
10.40
8.20
0.00
2220
18,90
19.40
1.00
2.80
230

Current

Spending (%)
(1996)

11.00
1.70
8.70
0.60
5.60
6.80

15,20
2,50
4.70

36.30

8.46
3.80
1.40
6.20
1140
19,00
110
2.90
1.20

Spending next
year (%) (1997)

15.10
7.40
3.30
0.00

16.10

24,20

251N
3.60
3.00
2.30

Spending next
year (%) (1997)

15,20
6.80
9.10
0.60
7.30
7.30

16.00
430
3.20

30.00




Retail
Please report or estimate the percentage that each of the following

technologies consume of your-total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 - internet

10 - Other

02 - Bar Coding

03 - Video Conferencing (ISON)

04 - Electronic Data Interchange

05 - Electronic Funds Transfer

06 - Electronlc Mail (E-Mail)/E-mail to FAX
07 - ED! to FAX or FAX to ED!

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Health and Social Services

Please report or estimate the percentage that each of the following
technologies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 < Internet

10« Other

02 - Bar Coding

03 - Video Conferencing (ISDN)

04 « Electronic Data Interchange

05 - Electronic Funds Transfer

06 - Electronic Mail (E-Mail)/E-mail to FAX
07 - ED! to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Accommodation/Food and Beverage

Please repcrt or estimate the percentage that each of the following
technologies corisume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 - Internet
™ Other
Coding
«  «deo Conferencing (ISDN)
04 - ricctronic Data Interchange
05 - Electronic Funds Transfer
06 - Electronic Mail (E-Mail)/E-mail to FAX
07 - EDI to FAX or FAX to EDI

Current
Spending. (%)
(1996)

26.80
22,60
3.60
0.30
13.60
3.0
19.70
1.20
6.40
2.60

Current
Spending (%)
(1996)

14.90
10.50

0.40

0.20
14.40
16.90
13.90

3.00
10.00
14.70

Current
Spending (%)
{1995)

2,60
19.70
0.10
1.80
5.60
25,20
4.70
7.20

Spending next
year (%) (1997)

26.10
30.30
1.20
0.60
13.20
4.20
15.50
1.20
3.80
3.90

Spending next
year () (1997)

13.90
10.20
0.40
0.50
16.70
14.50
13.60
430
13.20
4.60

Spending next
year (%) (1997)

26.50
17.80
0.10
1.80

" 230
23.60
7.90
5.20




08 - Electronic Forms
09 - Smart Cards (Debit Cards)

Size: 5-19 employees

Please report or estimate the percentage that each of the following
technologies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 - Internet

10 - Other

02 - Bar Coding

03 - Video Conferencing (ISDN)

04 - Electronic Data interchange

05 - Electronic Funds Transfer

06 - Electronic Mall (E-Mail)/E-mail to FAX
07 - EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Size: 20-199 employees

Please report or estimate the percentage that each of the following
technologles consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 - internet

10 - Other

02 - Bar Coding

03 - Video Conferencing (ISDN)

04 - Electronic Data Interchange

05 - Electronic Funds Transfer

06 - Electronic Mall (E-Mail)/E-mail to FAX
07 - EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

Size: 200+ employees

Please report or estimate the percentage that each of the following
technologies consume of your total Electronic Commerce spending, both
for this year and what you expect it to be next year.

01 Internet

10 - Other

02 - Bar Coding

03 - Video Conferencing {ISDN)
04 - Electronic Data Interchange

2.50
30.70

Current
Spending (%)
(1996)

15.60
10.80
4.00
0.00
12.30
8.50
17.80
1.50
5.90
23.60

Current

Spending (%)
{1996)

15.60
14,90
1220
1.20
9,10
14.70
12.60
3.80
3.80
12.20

Current
Spending (%)
(1996)

13,80
12,30
8.50
3.30
10.70

0.70
14.00

Spending next
year (%) (1997)

18.00
12.20
3.20
0.10
11.20
9.10
19.50
1.80
5.30
1830

Spending next
year (%) (1997)

18.70
12.80
8.70
1.30
10.60
16.20
11.50
1.00
2.0
10,40

Spending next
year (%) (1997)

14.90
10.10
8.10
340
13.00




05 - Electronic Funds Transfer

06 - Electronic Mai! (E-Mail)/E-mail to FAX
07 - EDI to FAX or FAX to EDI

08 - Electronic Forms

09 - Smart Cards (Debit Cards)

9.70
26.40
110
530
3.80

7.00
23,50
3.00
7.20
4,70




Canada

Please indicate by putting a check in the box if you use the
technologies Bisted below in the departments or busmess
functions listed across the top.

1-Bar Coding

2 - ED} to FaxfEnhanced FAX Services
3 - Electionic Forms

4 - Smart Cards {Debit Cards)

5 - Debit Cards over the Internet

Atlantic

Please indicate by putting a check in the box if you use the
technologies listed below inthe departments or business
functions litted across the tep

1~ Bar Coding

2 - ED! to FaxfEnhanzed FAX Services
3 - Electronic Forms

4 - Smart Cards {Debit Cards)

5 - Debit Cardz over the internet

Management

449
1280
1060

190

000

Pznagement

1250
1500
a0
300
210

Atoounting  Finaner
% %
350 0E0
960 360
1340 790
940 470
110 060
Atcounting  Finante
% %
500 3
1630 1130
1760 800
1380 33
600 ooo

Marketing

310
650
6540
180
100

Markeling

310
1500
1280

170

010

Personnel

280
410
700
170
0o

Personne]

376
540
510
130
010

Information
Systems

%
540
560
690
080
000

Information

Systems

400
6.70
470
010
ozg

Purchasing  Shipping
% %

750 1090

980 1.50

810 650

4.0 .10

020 000

Purchasing Shipping
% %

840 15.90

1810 860
640 1190
730 020
270 000

Sales

15.30
1090
960
4040
180

Sales

2010
18.30
13.20
2850

010



Quebec

Please indicate by putting a check in the box if you use the
technologies listed below in the departments or business
functions listed across the top

1-Bar Coding ,

2 - ED1 to FaxiEnhanced FAX Serviger
3 - Electronic Forms

4 - Smart Cards (Debit Cards)

5 - Dehit Cards over the Intemnet

Ontario

Please indicate by putting a check In the box if you use the
technologies fisted befow in the departments or busingss
functions listed across the top.

1-Bar Coding

2 - EDI to FaxfEnhanced FAX Services
3 - Electeonic Forms

4 - Smart Cards {Debit Cards)

5 - Debit Cards over the Intemnet

Manzgement

240
1600
820
160
0G0

Management

470
870
980
390
060

Atoounting

440
1760
1700

160

000

Actounting

530
630
800
1020
170

Finante

120
270
1080
580
060

Finance

0o
360
6500
740
170

Marketing

260
1620
1000

0oo

000

Ktarkeling

400
150
210
000
320

Persunnel

05D
Q€0
620
350
Do

Personnel

270
060
350
000
000

Information  Purchasing

Systems

%

160
1160
1290

o1

ooo

Information
Systems

980
380
440
230
g0

B10
2850
2230

150

000

Punchasing

680
259
53D
280
000

Stipping

8.30
080
1330
000
000

Shipping

1820
120
280
0.0
000

Sales

1330
21.30
19.60
3790

1.60

Saies

%
1520
440
250
4910
320



Prairies
Please indicate by putting a check in the box if you use the

technologies tisted below in the departments or business
functions listed across the tap.

1-Bar Coding

2 - ED! to Fax/Enhanced FAX Services
3 - Leectronic Forms

4 - Smart Cards {Debit Cards)

5 - Debit Cards over the Internet

British Columbia

Please Indicate by putting a check in the box if youuse the
technologies listed below in the departments or business
functions listed across the top.

1- Bar Coding

2- ED! to FaxEnhanced FAX Services
3- Electrogic Forms

4.- Smart Cards (Debit Cards)

5 - Debit Cards over the Internet

Management

01¢
10:30
1030
0w
000

Management

810
15.40
1520

©10

oo

Actounting

020
230
18.10
90
000

Accounting

270

1250

1360
16.10
000

Finance

010
220
6120
180
000

Finance

000
260
940
27
000

Marketing  Personnel

030
550
510
000
000

Marketing

6490
260
BED
1020
000

380
4320
11.50
350
000

Personnel

390
320
880
000
000

Information  Purchasing  Shipping

Systens

330
5o
350
210
000

310
460
336
0.10
080

150
070
30
000
00l

information  Purchasing  Shipping

Systems

540
150
870
000
0.00

7.00
880
9.50
13€0
000

10.30
0.10
650
0.00
000

Sales

17.80
8.30
490

3790
050

Sales

1250
030
31590
3590

140



Construction

Please indicate by putting a chack in the box if you use the
logies listed below in the departments or business
functions listed across the top.

1-Bar Coding

2 - ED} to FaxjErhanced FAX Services
3 - Electronic Forms

4 - Smart Cards (Debit Cards)

5. Debit Cards over the Internet

Transportation

Piease indicate by putting a check in the box if you use the
technologies listed below in the departments or business
functions listed across the top.

1 - Bar Coding

2 - ED! to FaxEnhanced FAX Services
3 - Electronic Forms

4 - Smart Cards {Debit Cards)

5 - Debit Cards over the Internet

Management

120
3730
1280

300

0.00

Management

049
28.10
2250

020

006

Accounting

110
2660
1810

310

000

Accounting

1090
2030
1530
180
0.00

Finance  Marketing

040
2010
580
280
000

Finance

159
21.70
1390

180

000

020
13.70
040
020
0.00

Markeling

800
2470
9.70
040
040

Personnel

620
2620
640
280
000

Personngl

000
13.70
7120
020
000

Information
Systems

080
1570
1010

020

0.00

Infonmation
Systems

1870
1550
800
000
0.00

Purchasing  Shipping

080
2640
1010
1090
1080

Purchasing

1030
15.00
870
000
0.00

290
19.80
680
0.20
6.00

Shipping

2980
1560
1040
000
0.00

Sales

5.50
30380
950
15.80
0.00

Sales

400
2370
280
1.70
040




Communications

Piease indicate by putting a check in the box if you use the
technelogies listed below in the departments or business
functions listed across the top.

1-Bar Coding

2 - EDI to FaxfEnhanced FAX Services
3 - Electronic Forms

4 - Smart Cards (Debit Cards)

5~ Debit Cards 6ver the Interpet

o =

Wholesale

Please indicate by putting a check in the box if you use the
technclogies fisted belgw in the departments or blziness
functions listed across the top.

1~ Bar Ceding

2 - ED} to FaxiEnhanced FAX Services
3 -Electronic Forms

4 » Smart Cards {Debit Cards)

5 - Debit Cards over the Internet

Manzgement

240
2160
1260

310

130

Manigement

6.70
850
6540
D10
000

Accousting

1590
12,10
2220

620

040

Accounting

359
1520
850
370
000

Finance

380
10.30
16.70

430

0.:60

Marketing  Personnel

190
1460
6.70
2.20
000

0.20
980
12.20
290
130

Finance Marketing Personinel

0.10
140
340
630
)

300
780
930
000
000

0ED
0.10
270
030
000

Information  Purchasing  Shipping

Systems

9.30

17.50

14.20
430
28D

Information

10.30
400
580
0.00
000

5.40

6.20
1270
560
130

14.70
6.70
800
1.80
000

Shipping

2110
0.40
11.89
0.00
0.00

Sales

3.00
13.10
15.50

5.30

0.00

22.00
21.60
13.00
830
0.00




Retail

Please indicate by puttinga check in the box if you use the
logies listed below in the depariments or business
functions listed across the top.

1-8Bar Coding

2 - ED! to FaxiEnhanced FAX Services
3 - Electronic Farms

4 « Smart Cards (Debit Cards)

5 - Dehit Cards over the Internet

Business Services

Please indicate by putting a check intie box if youruse the
technologies listed below in the departments or business
functions listed across the top.

1 - Bar Coding

2-EDi to FaxEnhanced FAX Services
3 - Electronic Forms

4 - Smart Cards (Debit Cards)

5 - Debit Cards over the Internet

Manzgement

500
1250
050
040
000

Management

460
1430
2960

380

000

Accounting

270
130
930
1340
110

Accounting

480
500
2470
460
0ed

Finance

040
180
310
350
000

Finante

150
270
2220
380
000

Marketing

250
640
160
130
000

Marketing

650
670
1910
440
530

Personnel

300
370
420
000
000

Personnel

510
760
1880
630
000

Information
Systems

010
6.40
390
000
000

Information
Systems

1470
520
7440
3.60
000

Purchasing  Shipping
% %
1050 400
12.78 0.80
720 413;3',,
750 ¢.10
0.00 0.00
Purchasing Skipping
b %
180 11.50
040 0.00
14.20 220
0.80 0.00
000 0.00

Sales

%
2290
1.30
6.10
7940
0.70

Sales

6.60
9.70
15.80
6.20
6.30




Health and Social Services

Please indicate by putting a check in the box if you use the
technologies listed below in the departments or business
functions listed across the top.

1 -Bar Coding

2 - EDI to Fax/Enhanced FAX Services
3 - Electronic Forms

4 - Smart Cards (Debit Cards)

5 - Debit Cards over the Internet

Mdnagement

0.70
7.20
2200
510
0.00

Accommodation/Food and Beverage

Please indicate by putting a check in the box if you use the
technologies listed below in the departments or business
functions listed across the top.

1 - Bar Cading

2 - EDI to FaxlEnhanced FAX Services
3 - Electronic Forms

4 - Smart Cards {Debit Cards)

5 - Debit Cards over the Internet

Management

0.50
1080
240
1080
000

Accounting

0.10
11.60
14.60
10.50

520

Accounting

11.60
1090
1420
22.70

000

Finance  Marketing

0.00
210
0.00
210
0.00

Marketing

000
080
050
4.00
poo

Personnel

000
0.20
550
000
0.00

Personnel

11.40
070
0.70

1030
000

Information
Systems

0.70
060
780
0.10
0.00

Information

030
0.50
0.60
0.00
0.00

1.80

K
a

3.00
010
000

Purchasing

0.60

.20
.00
1060

000

Purchasing Shipping

0560
070
270
0.00
0.00

Shipping

030
0.40
080
000

0.00

Sales

0.20
290
5.70
11.30
210

0.80
1130
22.10
38.50

0.00



Size: 5-19 employees

Please indicate by putting a check in the box if you use the
technologies listed below in the departments or business
functions listed across the top.

1 - Bar Coding

2 - EDI to Fax/Enhanced FAX Services
3 - Electronic Forms

4 - Smart Cards {Debit Cardsj

5 - Debit Cards over the Internet

Size: 20-199 employees

Please indicate by putting a check in the box if you use the
technologies listea below in the departments or business
functions listed across the top.

1 - Bar Cading

2 - EDI o FaxEnhanced FAX Services
3 - Electronic Forms

4 - Smart Cards (Debit Cards)

5 - Dzbit Cards over the Internet

Management

360
1340
11.70

080

000

Management

580
11.80
720
400
000

Accounting

250
8eo
1490
940
150

Accounting

540
1280
940
970
000

Finance

060
210
950
520
oo

Finance

220
620
3.70
380
000

Marketing

260
710
700
160
150

Marketing

430
6.50
450
220
000

Personnel

130
370
710
130
000

Personnel

610
500
6.10
260
000

Information
Systems

4.20
4,70
6.00
0.00
060

Infermation
Systems

710
6.70
750
240
000

Purchasing

430
930
10.70
4.00
030

Purchasing

13.50
10.50
540
4.40
0.00

Shipping

10.20
0,50
8.20
0.00
0.00

Shipping

11.60
310
230
0.00
0.00

Sales

1100
9.90
10.00
47.20
1.90

Sales

24.30
13.20
8.40
2170
1.60




Size: 200+ employees

Please indicate by putting a check in the box if you use the
technologies listed below in the departments or business
functions listed across the top.

1-Bar Coding

2 - EDI to Fax/Enhanced FAX Services
3 - Electronic Forms

4 - Smart Cards {Debit Cards)

5 - Debit Cards over the Internet

Management

9.20
11.20
24.30

310

0.00

Accounting

530
10.10
22.70

6.60

120

Finance

1.70
10.20
17.90

460

1.30

Marketing

3.10
6.70
12.56
1.80
1.30

Personnel

1.60
5.00
15.80
170
0.00

Information
Systems

18.40
15.30
25.40
2.00
070

Purchasing

17.70
14.80
15.30
3.40
0.00

Shipping

2240
720
13.80
210
0.00

Sales

21.90
710
16.80
16.60
130




Does your establishment utilize bar codes?

Canada

Atlantic

Quebec

Cntario

Prairies

British Columbia
Construction
Transportation
Communications
Wholesale

Retail

Business Services

Health and Social Services
Accommodation/Food and Beverage
Size: 5-19 employees
Size: 20-199 employees
Size: 200+ employees

Canada

D1 - Please indicate whether or not your organization utilizes
bar coding in the following business applications

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 . lnventory Control

5 « Point of Sales/Debit or Credit Cards

Atlantic

D1 - Please indicate whether or not your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Control

5 - Point of SalesDebit or Credit Cards

Yes (answer D1) No {goto
D2}

% %
9.70 90.30
9.20 90.80
9.60 90.40
10.10 89.90
11.40 88.60
6.90 93.10
0.50 99.50
11.80 88.20
15830 84.70
15.20 84.80
1710 8290
10.50 89.50
320 96.80
220 97.80
7.10 92.90
15.90 84.10
3360 66.40

Yes No

% %
3800 62.00
73.50 2650
62.50 37.50
66.50 33.50
72.40 2760

Yes No

% %
3360 66.40
86 40 13.60
67.00 3300
76.80 23.20
87.20 12.80




Quehec

D1 - Please Indicate whether or not your organization utillzes
bar coding in the following business applications,

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 < Inventory Control

5 - Point of Sales/Debit or Credit Cards

Ontario

D1 - Please indicate whether or not your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 . Inventory Control

5 - Point of Sales/Debit or Credit Cards

Prairies

D1 - Piease indicate whether or not your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Point of Saies Debit or Credit

3 . Shipping and receiving

4 . Inventory Control

§ - Point of Sales/Debit or Credit Cards

British Columbia

D1 - Piease indicate whether or not your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 «Point of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Control

5 - Point of Sales/Debit or Credit Cards

Yes

Yes

Yes

Yes

29.90
73.30
80.70
61.00
84.90

39.50
§5.60
83.70
71.20
51.80

49.60
96.90

6.80
50.40
96.80

4.40
96.30
66.30
85.40
90.20

No

No

No

No

70.10
26.70
19.30
39.00
15,10

60.10
44.40
16.30
28.80
48.20

50.40
3.10
93.20
48.60
3.20

95.60
370
33.70
14.60
9.80




Construction

D1 - Please indicate whether or not your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Control

5 - Point of Sales/Deblt or Credit Cards

Transportation

D1 - Please indicate whethér or not your organization utilizes
bar coding in the following business applications,

1 - Monitoring of work irt progress

2 - Point of Sales Debit or Credit

3 - Shipping and recelving

4 - Inventory Control

5 - Point of Sales/Debit or Credit Cards

Communications

D1 - Please indicate whether or not your organization utilizes
bar coding in the following business applications.

1 -Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and recelving

4 - Inventory Control

§ - Point of Sales/Debit or Credit Cards

Wholesale

D1 - Please indicate whether or not your organization wtilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Controi

5 - Point of Sales/Debit or Credit Cards

Yes

60.90
50.00
63.20
100.00
0.00

Yes

58.10

1.10
92.40
56.60
10.60

Yes

48.90
12,50
46.60
100.00
16.10

2190
29.40
91.80
63.00
20.90

No

39.10
50.00
36.80
0.00
100.00

No

1190
9890

1.60
43.40
89.40

No

51.10
87.50
53.40

000
83.90

No

18.10
70.60

8.20
37.00
79.10




Retail

D1 - Please indicate whether of not your organization utilizes
bar coding in the following business applications,

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Controt

5 - Point of Sales/Debit or Credit Cards

Business Services

D1 - Piease inficate whether or not your organization utilizes
bar coding in the followirg business applications.

1 - Monitoring of work in progress

2 -Point of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Control

5 - Point of Sales/Debit or Credit Cards

Health and Social Services

D1 - Please indicate whether or not your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 - lnventory Control

5 - Point of Sales/Debit or Credit Cards

Accommodation/Food and Beverage

D1 - Please indicate whether or not your organization utilizes
bar coding In the following business applications.

1 - Monitoring of work in progress

2 - Polint of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Control

5 - Point of Sales/Debit or Credit Cards

Yes

Yes

Yes

Yes

37.50
96.20
53.70
68.10
98.80

5230
61.30
5110
64.80
46.00

35.00

0.00
57,00
83.10
10.40

100.00

No

62.50
3.80
46.30
31.90
1.20

No

41.70
38.70
48.90
35.20
54.00

No

65.00
100.00
43.00
16.90
89.60

No

0.00




Size: 5-19 employees

D1 - Please indicate whether or not your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Point of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Control

5 - Point of Sales/Debit or Credit Cards

Size: 20-199 employees

D1 - Please indicate whether or nt« your organization utilizes
bar coding in the following business applications.

1 - Monitoring of work in progress

2 - Polnt of Sales Debit or Credit

3 - Shipping and receiving

4 - Inventory Control

5 - Point of Sales/Debit or Credit Cards

Size: 200+ employees

D1 - Please indicate whether or not your organization utilizes
bar coding in the foliowing business applications.

1 - Monitoring of work in progress

Z - Point of Sales Debit or Credit

3 - Shipping and retelving

4 - Inventory Control

5 - Point of Sales/Debit or Credit Cards

Yes

Yes

39.20
74.20
39.60
55.10
61.20

37.50
7600
80.60
76 00
86.50

31.10
3450
7180
82.80
3410

No

No

60.80
25.10
60.40
44.90
3880

62.50
24.00
1940
24.00
13.50

$8.90
65.50
20.20
17.20
6580




Does your extabhshment utitize Electronie Data
Interchange?

Canada

Atlanti

Quebec

Ontarwo

Prairies

fritish Columbn
Canstruction
Transportation
Commumnications
Wholesale

Retan

Busineys Services

Health and Soci! Services
AccommodauonFood and Beverage
S1ze 519 employees

Size 20-199 employees
Stze 200+ employees

Canada

D2 - Please indicate whether you exchange the
following documents via Electronic Data Interchange

- Purchase Orders

- lwoices

- Advance Shipping Notices

- Bilts of Lading

- Credit Notes/Gebnt Notes

- Functionat Acknowledgements
- Inventory Levels

- Product Listings

D ~Nw D W S N

Atlantic

D2 - Piaase indicate whether you exchange the
following documents via Electronic Data Interchange

- Purchase Orders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notes/Debit Notes

- Functional Acknowledgements

D W D W N -

fonswer No

D)
%

Yes

Yes

14 50
970
1930
1010
19 50
1360
500
1400
1350
24 30
18 60
1210
1470
1030
1320
1740
B0

60 60
54 60
3710
2300
3780
47 50
3050
5220

8000
63 40
42 90
2740
26 60
60 40

03)

%

No

No

{goto

8550
50 30
80170
8960
80 50
86 40
9500
8600
86 50
75170
8140
8790
85 30
8470
86 80
82 60
6490

3940
4540
62 30
1700
6220
52 50
69 50
4780

2000
36 60
5710
1260
13 4u
3960




1.

]

Inventory Levels

- Product Listings

Quebec

D2 . Pleate indicate whether you exchange the
following documents via Flectronic Dt Interchange

T ~ D WD D w N e

- Purchase Qrders

- Invoices

- Advance Shipping Notices
- Bills of Lading

- Credit Notes/Debit Notes

Furtctional Acknowledgements
Inventory Levels

- Product Listings

Ontario

D? - Please indicate whether you excrange the
following documents via Electronic Data Interchange

T o~ O WY S G T e

- Purchase Qrders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notes/Debit Notes

- Functional Acknowledgements
< fnventory Levels

Product Listings

Prairies

D2 . Please indicate whether you exchange the
following documents via Electronic Data Interchange

O~ L S G B -

- Purchase Qrders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notes/Debrt Notes

- Funcuonal Acknowledgements
- Inventory Lovels

- Product Listings

18170
4500

80 60
5310
4930
3180
18 40
5080
W
5160

5180
62 50
40 30
15 50
2800
4210
10 40
3280

3580
5110
1530

390
36 80
4390
4010
78170

No

No

No

2030
54 10

1940
46 80
5070
6820
8160
4920
6780
4840

48 20
3750
59 70
84 50
7200
5190
8960
6720

64 20
48 90
8470
9610
63 20
56 10
5990
2130




British Columbia

D2 - Please indicate whether you exchange the
following documents via Electroric Data Interchango

- Purchase Orders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notew/Debit Notes

- Functional Acknpwiedgemants
- Irventory Levels

- Praduct Listings

N~ DA e @ R e

Construction

02 - Please indicato whether you exchango the
{ollowing document- via Electronic Data Interchange

- Purchase Orders

- Invoices

- Advance Shipping Notices

« Bilis of Lading

- Credit Notes/Debit Notes

- Functional Acknowledgements
- Inventory tevels

8 « Product Listings

-~ CH U B G N e

Transportation

02 - Pleass indicate whether you exchange the
following documents via Electronic Data Interehange

- Purchase Qrders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notes/Debit Notes

- Functional Acknowledgements
- fnventory Levels

- Preduct Listings

[~ B B« BT - A Y

Communications

D2 - Please indicate whether you exchange the
following documents via Electronic Data Interchange

1 - Purchase Orders

Yos

Yes

Yos

Yos

6210
9100
42 40
3850
8350
5070
1910
4260

000
97 40
0oo
5060
97 40
000
4520
86 5

2300
8670
5910
56 80
3540
47 30
4380
2310

64 40

No

No

No

No

3760
4900
5760
6150
1650
49 30
8090
5740

16000
260
16060
5000
260
10000
5180
380

7740
1330
4090
4320
64 €0
5270
5620
1680

3560




O ~ O Wy & W N

- Invoices

- Agvance Shipping Noticos

- Bills of Lading

- Credit Notes/Debit Notes

- Functiona! Acknowledgements
- Inventary Levels

- Progutt Lisungs

Wholesale

02 - Pleaso indicate whether you exchange the
following documents via Electrome Data interchange

CH o~ ON U T W N e

- Purchase Orders

- Invoiees

- Advance Shupping Notices

- Bills of Lading

- Credit Notes/Debit Notes

- Functionat Acknowtedgements
- inventory Levels

Praduct Listings

Retai!

D2 - Picase indicate whether you exchange the
{ollowing documents via Efectronic Data Interchange

CO ~i SN N D W M e

- Purchase Orders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notes/Bebit Notes

- Functional Acknowledgements
- Invenlory Levels

- Product Listings

Business Services

02 - Please indicate whether you exchange the
follewing documents via Electronic Data Interchange

~N O W D N e

- purchase Orders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notey/Debit Notes

- Functional Acknowledgements
- invantory Levels

Yes

Yos

Yes

7470
26 80
6370
58 10
50 00
19170
5490

8160
110
41130

930
2190
5160
1530
4210

6140
6110
3830
28 50
56 90
6130
5430
1690

62 80
5030
54 90
3030

060
§4 30
1030

No

No

No

2530
1310
3630
4180
5000
8030
4510

1240
4880
5§ 1
8070
181C
48 40
8470
5790

3860
36 90
6070
1160
4310
3870
45170
2310

3120
4970
4510
69 70
99 40
4570
8970




8 - Product Listings

Health and Social Services

D2 - Pleasa Inditate whether you exchange the
{ollowing dotuments via Electronie Data Interchange

- Purchase Orders

- Involces

- Advance Shipping Notices

- Bills of Lading

- Credit Notes/Debit Notes

- Funttional J cknowledgements
- Inventery Levels

- Product Listings

CO N CF Lt 3 W N e

Yes

3010

16 60
2670
450
270
3130
570
1290
940

Accommouaation/Food and Severage

D2 - Please Indicote whether you exchange the
{oltowing documents via Electronic Cata Interchange

1 - Purchase Orders

2 - Involces

- Advance Shigping Notices

- Bills of Lading

- Credit Notes/Dehit Notes

- Functional Acknowledgements
« Inventory Levels

- Product Listings

O~ O o

Size: 5-19 employees

D2 - Please Indicate whether you exchange the
following documents via Electronic Data Interchange

1« Purchase Qrders

« Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit Notes/Debit Notes

- Functional Acknowiedgements
- Inventory Lovels

- Product Listings

D~ O WU D W

Size: 20-199 employees

D2 - Please indicate whether you exchange the
{oliowing documents via Electronic Data Interchange

Yes

Yes

Yes

680
1750
460
5000
48 50
610
6.80
5080

6370
48 90
3560
2230
44.20
3870
29.50
48 50

No

No

No

Mo

6950

8320
7330
95 50
9730
6870
94 30
8710
8010

9320
82 50
95 40
5000
5150
9380
93 20
4910

36 30
5110
64 40
710
5580
6130
7050
5150




- Purchase Orders

- Involces

- Advance Shipping Notlces

- Bills of Lading

- Credit Notes/Oebit Notes

- Functional Acknowledgements
- Inventory Levels

- Product Listings

SO~ T W S D DN s

Size: 200+ employees

02 - Please indicate whether you exchange the Yes
{ollowing documents via Electronic Data imterchange

- Purchase Orders

- Invoices

- Advance Shipping Notices

- Bills of Lading

- Credit NotesiDebit Notes

- Functional Acknowledgements
- Inventory Lovels

- Product Listings

CO ~ D S 2 N -

5370
6370
40 30
2250
2500
6060
3040
58 40

7320
6300
5160
4190
3760
6030
45 50
53 40

No

46 30
3630
§970
71 50
1500
3940
69 60
4160

268 -
3700
48 40
§810
62 40
3970
54 50
46 60




Does your esteblishment utilize Electronic Funds Tranzfer? Yes enswer  No

D3} {goto DY)
% %
Canzda 21 ED 7820
Atlantic 2330 7670
Quebec 11490 8860
Ontario 3010 698D
Prairies 17 40 82 60
British Columbia 2320 76 80
Construction 440 95 60
Transpontaticn 1650 8350
Comumunications 3136 €870
Wholesale 2290 7710
Retait 3280 67 10
Business Sarvices 2500 7500
Health and Social Services 2340 7660
Accommodation/Food ant Beverage 1180 g8zl
Size: 5-19 employees 190 £010
Size: 20-199 employees 2620 738D

Size: 200+ employces 4340 5660




Canada

D3 - Please ind:cate f your company s using, of s constdenng Electrone Funds Trangfer fElectronic Paymenis) to
process the follovwang types of ransactions. f any

1 - Regular recurring tnognung custoner Jyments e imunices)

2 - Verizi'e amount but recurning smcoming customer paymenls e ullly bilis)
3 - Regular recusming culgoing COMpPany gaymenis

4 - Large value transfers of worporale funds

5 - Tax payments fncluding G5V} to vartgus levels of governmen)

Atlantic

D3 - Please mdicate of your company 1 using. or 15 conudenng Electronit Funds Transfer @lecronie Paymenls®
process the foliovang types of transacuions, o oy

1 - Reguler recurring (NCCAUNG CUSICMEr payments i@ (voices)

2 - Verizhle amount but recunfing nCoRung CUSICMer P3yments (@ ulilily bills)
3 - Regular recurming CutGoing company payments

4 - Lerge value transfers of corperate funds

5 - Tax payments {including GST) to varous levels of government

Using

4560
2470
3490
4410

100

Uurnyg

4390
1959
46 20
37 €0

850

tiol Ustng

4840
£330
4999
518D
8210

to1 Unag

51 €0
740
4510
&0 90
8290

Moy Yzing but
Considenng
%
600
1060
1510
41¢
1160
to1 Uzng but
Conzgenng
%
430
310
770
150
810




Quebec

D3 - Please indicate if your compazny is using, or is considenng Electrame Funts Transfer {Elettronic Paymenis) o
process the {ollowing types of ransactions, f any:

1 - Regular recurring incoming customer payments {1 e invores)

2 - Veriable amount but recurring incoming customsr payments (e ulilily bills)
3 - Regular recurving culgoing company payments

4 - Lerge value transfers of corporate funds

5 - Tax payments {including GST) to varigys levels of government

Ontario

D3 - Please indicate if your compzny 15 using. or 5 considening Electranie Funds Trensfer (Electromnt Payments) o
process the following types of transaciions, if any

1 - Regular recurring incoming customer payments i @ (woices)

2 - Variable amount but recurming incoming custamer payments g e ulility bilis
3 - Regular recurning culgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments {including GST) to various levels of government

Usng

€080
4580
410
35350

760

4180
1400
2710
379

600

01 Using

R

830
428D
44 €0
51EB
€480

fol Usrg

4860
7880
5540
£090
8540

Kot Uzng but
Conzgenng

0ED
1030
140
1250
2750

Piol Uzing bt
Considenng

8€0
920
175D
120
860




Prairies

D3 - Please indicate if your company is using, or 15 considening Electrontc Funds Transfer (Efectramic Payments) (o
process the foliowing types of transactions. il any:

1 - Reguiar recurring incoming customer payments (1 @ IMvoIces)

2 - Variabie amount but recurring incoming customer payments e ulility bills)
3 - Regular recurring cutgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments (including GST) to varigus levels of government

Britishh Columbia

D3 - Please indicate if your company s using, or 15 constdering Electranic Funds Transfer {Electronic Payments) Lo
process the following types of transactions, f any:

1 - Regular recurring incoming customer payments (i @ iwoicas)

2 - Variable amount but recurring incoming customer payments (1 e utility bilis}
3 - Regular recurring outgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments {including GST) to various levels of government

Using

50 70
52 50
62 90
5400

133

Using

4170
22580
14 €0
70 40

530

44 80
4230
2730
41980
7890

Mot lising

5710
5800
36 60
24 20
88 30

Not Using but
Considenng

450
520
980
410
380

hot Using but
Considenng

120
19 50
28 8D

540

640




Constructian

D3 - Please indicate if your company is using, or is cansidering Electronic Funds Transfer (Electronic Payments) to
process the following types of transactions, if any:

1 - Reqular recurring incoming customer payments (i.e. invoices)

2 - Variable amount but recurring incoming customer payments (i.e. utility bilis)
3 - Regular recurring outgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments (including GST) to various levels of government

Transportation

D3 - Please indicate if your company is using. or is considering Electronic Funds Transfer (Electronic Payments) to
process the following types of transactions, if any:

- Reqular recurring incoming customer payments {i.e. invoices)

- Variable amount but recurring incorning customer payments (i.e. utility bills)
- Regular recurring outgcing company payments

- Large value transfers of corporate funds

- Tax payments {including GST) to various levels of government

(2.0 S I

Using

3820
230
1900
5120
320

Using

5700
4790
4160
66 70

980

Not Using

5500
97 30
80.20
48 80
95.70

Not Using

3670
4220
49.50
28.40
1770

Not Using but
Considering

6.70
040
080
000
110

Not Using but
Considering

630
990
890
490
1250




Communications

D3 - Please indicate if your company is using, or is considering Electronic Funds Transfer (Electronic Payments) to
process the following types of transactions, if any:

1 - Pegular recurring incoming customer payments (i e invoices)

2 - Variable amount but recurring incoming customer payments (i e uulity biils)
3 - Regular recurring outgoing company paymerns

4 - Large value transfers of corporate funds

5 - Tax payments (including GST) to various levels of government

Wholesale

D3 - Please indicate if your company is using. or is considering Electrenic Funds Transfer {Electronic Payments) 1o
process the following types of transactions, if any’

1 - Regular recurring incoming customer payments {1 e invoices)

2 - Variable amount but recurring incoming customer payments (i e utility bils)
3 - Reqular recurring outgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments (including GST) to various levels of government

Using

58 30
2790
48.10
5300
2070

Using

43 60
1800
3890
2800

390

Not Using

22170
59 50
4200
25860
59860

Not Using

48170
74 20
5740
71170
9130

Nat Using but
Considering

1890
12 60
990
2140
1970

Not Using but
Considering

780
180
370
030
480




Retail

D3 - Please indicate if your company is using, or is considering Electronic Funds Transfer {Electronic Payments) to
process the following types of transactions, if any:

1 - Regular recurring incoming customer payments {i e. irvoices)

2 - Variable amount but recurring incoming customer payments (i.e. utifity bills)
3 - Regular recurring outgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments (including GST) to various levels of government

Business Services

D3 - Please indicate if your company is using, or is considering Electronic Funds Transfer (Electronic Payments) to
process the following types of transactions, if any:

1 - Regular recurring incoming customer payments (i.e. invoices)

2 - Variable amount but recurring incoming customer payments (i.e. utility bills)
3 - Regular recurring outgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments (including GST) to various levels of government

Using

4130
1370
22.50
43 80

340

Using

4380
3930
5230
6510
1570

Not Using

58.60
7400
5760
5320
88 10

Not Using

46.00
50 50
3070
2810
6510

Not Using but
Considering

0.10
12.30
1890

300

850

Not Using but
Considering

10.10
1020
1700

690
19.30




Health and Socia! Services

D3 - Please indicate if your company is using, or is considering Electronic Funds Transfer (Electronic Payments) to
process the following types of transactions, if any:

- Regular recurring incoming customer payments {i e invoices)

- Variable amount but recurring incoming customer payments (i e utility bills)
- Regular recurring outgoing company payments

- Large value transfers of corporate funds

- Tax payments (including GST) to various levels uf government

[ I

Accommeodation/Food and Beverage

D3 - Please indicate if your company is using, or i1s considering Electronic Funds Transfer (Electronic Payments) to
process the following types of transactions. if any

- Regular recurring incoming customer paymenis (1 € 1nvoices)

- Variable amount but recurring incoming customer payments {I e utihity bills)
- Regular recurring outgoing company payments

- Large value transfers of corporate funds

- Tax payments (including GST) to various levels of government

N s W N =

Using

5370
32 50
3990
17 20

620

Using

8870
47170
3070
3700

020

Not Using

2960
6170
46 20
16 20
8170

NGt Useng

1080
48 30
68 70
62 60
98 00

Not Using but
Considering

16 80
580
1400
6 60
1220

Not Using but
Considening

060
400
060
040
180




Size: 5-19 employees

D3 - Please indicate «f your company 1s using, or 15 constderning Electronic Funds Transfer (Electrons Payments) to
process the following types of transactions, f any

1 - Regular recurring incoming customer payments (e invotces)

2 - Variable amount but recioning inconung customer payments f e uliity bills)
3 - Regular recurring outgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments (inchuding GST) to varicus levels of government

Size: 20-199 employees

D3 - Please indicate if your company is using, or 15 considesing Electron:c Funds Transfer (Efectronic Payments) to
process the following types of transzctions, if any:

1 - Regular recurring tncoming customer payments (1 e invoiges)

2 - Variable amount but recurning incoming customer payments e wlthily bills)
3 - Regular recurring oulgoing company payments

4 - Large value transfers of corporate funds

5 - Tax payments {including GST) to various levels of government

Uzmng

4310
1470
2730
4330

429

Using

5010
42 20
4830
44 40
1100

tol Using

505D
%20
5290
5330
8630

Not Using

45 30
4680
4580
£050
600

Npl Ustng but
Considering

640
910
1980
340
950

Not Using but
Considanng

%

480
1080
580
510
1300




Size: 200+ employees

D3 - Piease indicate o your company s uzng, of s considenng Electrane Funds Transfer (Electron:c Payments) 1o
process the following types of ransaclions, f any

1 - Regular recurring inconung customer payments il e uwoices)

2 - Variable amount but recursing incoming cuslomer payments (e ulelty bris)
3 - Regular recurning oulgoing comp2ny paymeants

4 - Large value transfers ¢f corporate fungs

5 - Tax payments (ncluding GST) to vartous levels of governmen?

Using

4580
e i)
$840
5970
2160

Bl Uang

4120
4760
840
3220
$3 3D

Nolizng bin
Considenng

%

122D
183D
1820

810
1990




Did you answer questien D2 or D3?

Canatla

Atlantic

Guebee

Ontario

Pralies

British Columbla
Constnuction
Trenspontation
Communications
Whalesale

Retail

Businoys Services

Health and Social Services
AccommodationFeod and Beverage
Size: 5-19 employees
Size: 20-169 employoes
Size’ 200+ cmployees

D4 - Pleaso indicato if your EDUEFT technology is:
1 - Integrated into o company.wido ED! Program

Canada

Atlantic

Quebes

Ontario

Prairies

Sritish Columuia
Construction
Transportation
Communications
Wholesale

Rotall

Business Services

Hezith and Soclal Services
Accommodatior/Food snd Boversge
Size: 519 employees

Sizer 20-199 employees
Slze: 200+ employeas

Yos

(onswer D&

%

Yes

2330
23.70
2480
27460
2780
2380

840
2280
3540
4200
150
27199
2500
1600
2330
3340
5500

2910
1820
4010
1930
130
3980
3780
2560
1130
3080
3360
28 30
3150

070
2650
2810
310

No {go
to D5)
%

1370
7630
510
2%

7220
610
8160
.20
6460
56 00
60 50
7210
7410
8200
76170
66 G0
4500

No

7060
8180
5960
8070
68.70
€050
6210
7440
88.70
6980
@6 40
nn
€850
9930
70 50
9%
6880




Dous your establishment utifize Smart Cards? Yos No
{answer D5)  (gotoend)

% %

Canada 1380 46 20
Atlantic 700 8300
Guebee 1300 8700
Ontario 1370 8630
Pralries 1680 8310
British Columbia 1480 8520
Construction 120 98 60
Transportation 080 93.20
Communications 37 96 30
Wholesale 480 8550
Retai! 3980 6050
Business Services 460 9540
Heaith and Social Scrvices 950 9050
Accommodation/Food and Beverago 430 95170
Sizo- 5-19 employees 1440 8560
Size 20-189 employees 1220 8780
Size 200+ employees 1510 8490
Canada
D5 - Please indicate if your company is using, or is considering Using Not Using Not Using but
using Smart Cards in the {ollowing businass applications, if at all Considering

% * %
1 - Health Gare 1530 62 60 210
2 - Benefit Payments 890 8840 270
3. Personal Seeurity (1 O Cards) 370 9030 600
4 - Credit Card Payments 7530 2360 100
5 - Cybereash (Internet) 100 9370 530
Atlantic
05 - Please indicate if your company s using, or is considering Using Not "Jsing ot Using but
using Smart Cards in the follewing business applications. if at all. Cansidering

% % %
1 - Health Care 3130 6870 0.00
2 - Benefit Payments 070 8330 000
3 - Personal Security (1 D Cards) 450 95.80 000
4 . Credit Card Payments 5060 3670 12.70

§ - Cybereash (Internet) 200 9440 370




Quebec

05 - Please indicate if your compary is using, or Is considering
using Smavt Cards in the following business applications. if at all

1 - Health Care

2 - Benefit Payments

3 . Personal Security (1 O Cards)
4 - Credit Card Payments

5 - Cybercash {interney)

Ontario
D5 - Please Indicate if your company {5 using, or is considering
using $mart Cards in the following busingss applications, if at all.

1 - Health Care

2 - Benelit Payments

3 Personal Seeurity (1 O Cards)
4 - Credit Card Payments

§ - Cybiercash {internpt)

Prairies

5 - Pleasa Indicate if your company is using, or Is considering
using Smart Cards in the {elfowing business applications, if at all

1. Health Care

2 - Benefit Payments

3 - Personal Security | O Cards)
4 - Credit Card Payments

5 - Cybercash (internet)

British Columbia

D5 - Please Indicate if your company Is using, or is considering
using Smart Cards in the foliswing business applications, if atall

1 - Health Care

2 - Benefit Payments

3 - Personal Security (1 D. Cards)
4 - Credit Card Payments

5 - Cybercash {internat)

Using

1400
1740
360
82 50
400

Using

2360
540
1180
71960
000

Using

000
000
050
1710
010

Using

2320
2150
050
53.40
000

Not Using

£530
76 50
8240
4710
8040

Not Using

neo
8980
7800
2020
9500

ot Using

9960
9990
89.50
2210
99 80

Not Using

7520
7610
98170
4590
99 40

Not Using but
Considering

070
410
1400
T80
1560

Not Usirg it
Considering

460
520
10620
020
500

Not Using but
Considering

a0
010
000
020
020

Not Using but
Considering

160
050
0&g
060
0.60




Construction

D5 - Please indicate if your company is using, or is considering
using Smart Cards in the following business applications. if at all

1 - Health Care

2 - Qenelit Payments

3. Personal Security (1 D Cards)
4 - Gredut Card Payments

§ - Cybercash (internet)

Transportation

05 - Please indicate H your company is using, or is considering
using Smart Cards in the foltowing business applications if at all

1- Health Care

2 - Benefit Payments

3 - Persgnal Security (1 O Cards)
4 . Credit Card Payments

§ - Cybercash (internet)

Communications

05 - Mease indicate f your company 15 ustRg, Of 15 consideting
using Smart Cards in th following business apphtcations. if at alt

1. Health Care

2 - Benefit Payments

3 - Personal Security (1 O Cards)
4 - Credit Card Payments

5 - Cybercash (Internet)

Wholesale

D5 - Please indicate ¥ your company s using, or 15 constdering
using $mart Cards in the following business applications.  atall

1. Health Care

2 . Benefit Payments

3 - Personal Security (1 D Cards)
4 . Credit Card Payments

5. Cybereash (Internet)

Using

Using

006
000
1300
2400
000

Using

000
1200
5560
6560
1430

Using

000
000
000
100 00
000

Not Using

Not Using

9410
9410

Qe
26 €0
64 70

Not Using

10000
8800
44 40
2860
5710

Not Using

100 00
160 00
10000

000
5000

Not Using but
Considering

Not Using but
Considering

%
580
560
2100
4740
3530

Not Using bt
Constdering

000
000
oco
S€0
2060

Not Using but
Considering

000
000
000
000
5000




Retail

D5 - Pleaso Indicate H your company s using, of 15 considenng
using Smart Cards in the {ollowing business applications, if at alt

1 - Heslth Carp

2 - Benefit Payments

3 Personal Security (1 D Cards)
4 - Credit Card Payments

5 - Cybereash (Interngt)

Business Services

D5 - Please inditate if your company 15 uging, or 15 considering
using Smart Cards in the following business spplications, # atall

1 - Heatth Care

2 - Benefit Payments

3 - Personal Security 1 O Cards)
4 - Credit Card Payments

5 - Cybereash {Internt)

Health and Social Services

D5 - Please ingicate if your company IS using. or is cunsidering
using Smart Cords in the following bustress applications, o st all

1 - Health Care

2 - Benefit Payments

3. Personal Security (1 0 Cards)
4 - Credit Card Paymonts

5 - Cybercash (internat)

Accommodation/Food and Beverage

D5 - Please indicate if your company is using, or ts considering
using Smart Cards in the following business apndications. if at all

1 - Health Care

2 - Benefi®. Payments

3 - Personal Security (1 0 Cards)
4 . Credit Card Payments

5 - Cybereash {internet)

Using

1520
110
120

7410
060

Ustng

4910
000
4970
130
2850

Using

660
2230
000
€050
000

Using

000
28 50
(]
9340
20820

Not Using

8480
9280
94 40
8520
86 60

Not Using

5030
100 00
§030
56 80
2050

Hot Using

66 20
§5 00
7430
1800
18 50

Not Using

10000
4310
9390

080
"4

Not Using bt
Considering

000
010
440
010
340

Not Using but
Considering

060
000
0400
3560
4310

Not Using bt
Considering

2130
2210
5170

110
2350

ot Using tat
Considering

000
2850
040
580
040




Size: 5-19 employees

05 - Please indicate if your company is using. or is considering
using Smart Cards in the following business applications. if at all

1 - Health Care

2 - Benefit Paymonts

3. persona! Security (1 D Cards)
4 - Credit Card Payments

§ - Cybereash {internet)

Size: 20-199 employees

D5 - Please indicate f your company I using, of 15 constdering
using Smart Cards in the lollowing bustness apatications, «f at all

1 Health Care

2 - Beneltt Payments

3 Personal Security (1 D Card)
4 - Credit Card Payments

5 - Cybereash (internst)

Size: 200+ employees

05 Please mdicate f your company IS using, 6f 15 €on, © Winy
ustng Smart Cards tn the following business applcatter ‘atall

1 Health Care

2 genghit Payments

3 Personal Security (1 O Cards)
4 Credit Card Payments

5 - Cybercash {internot)

Using

1660
990
010
nao
000

Using

10170
440
1170
92 50
440

Using

4930
2240
2960
3910

330

Not Using

8100
8500
9200
2880
9400

Not Using

8870
9110
8110

340
9310

ot Using

5990
€020
30 80
3960
14 €0

Not Using but
Cunsidering

240
ral
780
000
590

ot Using bt
Constdering

060
440
060
400
250

Not Usisey but
Considering

1070
1740
3160
2130
210




