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THE DISABLED CONSUMER IN CANADA:  

A MONOGRAPH  

INTRODUCTION  

"Never since the days of Ancient Greece has the body 
received so much attention, care, and love as it does 
today. The media, advertising, the cinema and 
television are constantly extolling certain aesthetic 
models that are incompatible with any malformation. 
And yet, a body or mind that is different has its own 
beauty which can shine through appearances."* 

As a result of social research, conducted during the International Year 
for the Disabled, it is estimated that approximately 2.5 million people 
in Canada, (10% of the population) are moderately to severely disabled. 
Futhermore, it is forecast that this statistic will continue to 	• 
increase as society becomes more complex and the population ages. 

Parallel with the increasing numbers of disabled persons, there is a 
growing demand on the part of these individuals for recognition and 
respect. 

1981 marked a turning point for the disabled when the United Nations 
declared International Year for the Disabled. 'An amendment to the 
Canadian Charter of Rights and Freedoms entrenched the rights of the 
disabled into law, and it is now the challenge of all concerned 
citizens to make this law a reality. 

As consumers, disabled persons have completely different experiences 
compared to that of other consumers. Such issues as standards, 
quality, durability, accessibility, adaptabilfty, price and safety 
require much attention if we are to help solve'problems related to 
these issues. In order to change the circumstances which often turn a 
disability into a handicap, it is necessary that all consumers and 
marketplace participants become more sensitive to the needs of the 
disabled. 

Hopefully, in this short synopsis, the major issues can be described 
for all people who share concern for the problems of the disabled 
consumer. 

* 1981 International Year of Disabled Persons: To 'Play a Full and Equal  
Part, Book 5, p. 4, offices des personnes handicapés du Québec, Ministère 
des Communications du Québec, 1981. 
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A. Purpose:  

As a document which can shed light on the specific problems and 
circumstances of the disabled consumer, this monograph is intended to 
introduce the reader to issues, organizations, services and 
recommendations which may be helpful to solve some consumer problems. 

B. Use of Monograph: 

To be used as an introductory manual to guide discussions when 
eliciting support for problem-solving activities. Also, as a guide for 
those doing further research, who are interested in seeking a global 
perspective from the point of view of a disabled person. 

II TARGET POPULATION  

A. Definition:  

The term "disabled person" means any person unable to ensure by himself 
or herself, wholly or partly, the necessities of normal individual 
and/or social life, as a result of a deficiency either congenital or 
not, in his or her physical or mental capabilities.* 

Secondly, it is important to draw the distinction between a 
"disability" and a "handicap", another common and often loosely used 
term. While disability describes the loss or reduction of functional 

• 	ability and activity, a handicap reflects the value (or stigma) 
attached to the disability and, hence, the individual's status. In 
this sense, handicaps are socially defined and thus involve factors 
external to the individual and represent the source of most of their 
problems. Although we may not be able to change the fact that a person 
is disabled, we can through sensitive and proactive action alter the 
fact that they are handicapped. 

B. Associations: 

1. National  

The following list identifies some of the national 
organizations of and for the disabled in Canada. This is by no 
means a conclusive list, but each region is encouraged to 
develop its own network of provincial affiliates. 

* Canadian organizing committee, Directions (Ottawa: Minister of Supply and 
Services 1980), pp. 12. 



a) Canadian Association for Children 
With Learning Disabilities 

Maison Kildare House 
323 Chapel Street 
Ottawa, Ontario 
K1N 7Z2 
Contact: Mrs. June Bourgeau 

h) Canadian Association for the Mentally Retarded 
Kinsmen NIMR Building 
4700 Keele Street 
Downsview, Toronto, Ontario 
MIA OK2 
Contact: Dr. Hugh Lafave 

c) Canadian Hearing Society 
60 Bedford Road 
Toronto, Ontario 
M5R 2K2 
Contact: Denis Morrice 

d) Canadian National Institute for the Blind 
1929 Bayview Ave. 
Toronto, Ontario 
M4G 3E8 
Contact: Robert F. Mercer 

e) Canadian Rehabilitation Council 
1 Yonge St., Suite 2110 
Toronto, Ontario 
M5E 1E8 
Contact: J.R. Sarney 

f) Canadian Special Olympics Inc. 
40 St. Clair Ave., West 
9th Floor 
Toronto, Ontario 
M4V 1M6 
Contact: Red Foster 

Coalition of Provincial Organizations of the Handicapped 
296-294 Portage Ave. 
Winnipeg, Manitoba 
R3C OB9 
Contact: Bill White 

h) Disabled Peoples' International 
Bay 3, 794 Sargent Avenue 
Winnipeg, Manitoba 
R3E OB7 
Contact: Jim Derkson 

g) 
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i) Silent Voice Canada Inc. 
P.O. Box 790, Station "Fu 
Toronto, Ontario 
M4Y 2N6 
Contact: Jim Derkson 

j) Technical Aids & Systems for the Handicapped Inc. 
2075 Bayview Avenue 
Toronto, Ontario 
M4W 3M5 
Contact: Dan McTavish 

k) Canadian Hard of Hearing Association 
2125 West 7th Avenue 
Vancouver, British Columbia 
V6X 1X9 
Contact: Gordon MacDonald, Vice President 

II 	B. 2. Provincial  

a) Atlantic Region 

o Consumer Organization of Disabled People of Needundland 
and Labrador (CODEBATE) 

P.O. Box 422 
St. John's, NFLD. 
AlC 5K4 
Contact: Fran Denn 

o P.E.I. Council of the Disabled 
P.O. Box 2128 
Charlottetown, P.E.I. 
CIA 7N7 
Contact: Kevin Edgecomb 

o The Disabled Individual Alliance League 
5651 Olgilvie St., Apt. 1016 
Halifax, N.S. 
B3H 1B9 
Contact: Margaret Hiltz 

b) Ontario 

o B.O.O.S.T. 
100 Richmond St. East, Suite 408 
Toronto, Ontario 
M5C 2P9 
Contact: Susan Werner 
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o Persons United for Self Help 
31 Doulton St. 
London, Ontario 
N5W 2P6 
Contact: Jim Hunsberger 

c) Québec 

o Promotion Handicap 
465 Papineau 
Sherbrooke, Québec 
JlE 1X4 
Contact: Pierre Leblond 

o Mouvement des consommateurs handicapés 
Carrefour Adaption 
472, des Commissaires 
Québec, Québec 
G1K 2P4 
Contact: Jean Pierre Lacasse 

d) Prairie 

o Voice of the Handicapped 
9 Souris Court 
Saskatoon, Saskatchewan 
S7K 1C1 
Contact: Beryl Williams 

o Alberta Consumer Groups of Disabled Persons 
10043-81 Avenue 
Edmonton, Alberta 
16E  1A7 
Contact: Nancie Krushelnicki 

e) Pacific 

o B.C. Coalition of the Disabled 
P.O. Box 2013, 349 West Georgia St. 
Vancouver, B.C. 
V6B 3P8 
Contact: Jill Weiss 

o Allied Handicapped Association 
1441 Ellis Street 
Kelowna, B.C. 
VlY 2M3 
Contact: Debbie Sutherland 
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III CHARACTERISTICS OF THE DISABLED  

Long before the arrival of European explorers, the 
Aboriginal inhabitants of North America practiced 
medicine according to their beliefs about the cause of 
disease which was often attributed to the 
supernatural. Their ability to care for the aged and 
infirm was tempered by the harsh realities of their 
environment and their constant struggle for survival. 
None the less, the Aboriginal Canadians are known to 
have set fractured bones, cauterized sores and 
performed surgery. The shaman, or medicine man, 
practiced psychology, magical, surgical, physical and 
herbal forms of healing even exorcizing "evil spirits" 
on occasion.* 

In the "new world", medicine and social services were provided by the 
church and later by the government. During this time the emphasis for 
recovery was placed on survival, but as medicine and science evolved 
and the world suffered the effects of war, the focus began to change to 
one of rehabilitation. Institutions were built to shelter the 
disabled, aged, insane, homeless and delinquent under one roof. It was 
not until more recently, the past quarter century, that concern has 
been shown regarding the specific needs of each of these groups of 
people. Hopefully, toward the end of the century the problems of these 
people will be resolved and a process established whereby the disabled 
and others can and will be able to help themselves within the wider 
environment of this planet. 

This section on the characteristics of the disabled will provide basic 
demographics, trends and facts about disabled persons in order to 
introduce the reader to major and specific issues which affect the 
disabled person as a consumer. 

A. Demographics  

1. Population Factors: 

° 12.5% of the population of Canada or 2,912,000 persons 
suffer from some form of disability 

0 This population estimate shows an increase from the 1950-51 
"Canadian Sickness Survey" of about 2% and there is a 
continuing upward trend. 

*  Ni-1W  Disabled Persons in Canada,  available from Ministry of Supply and 
Services, 1980. pp. 13. 
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o The largest number of disabled Canadians reside in either 
Ontario (36.2%) or Quebec (26.9%). The remainder are split 
fairly evenly among the three remaining regions. 

o Of the total population of disabled people, only 8.5% or 
247,000 persons reside in institutions, hence 91.5% or 
2,665,000 reside in the community. Furthermore, only 3% of 
moderately disabled persons living in the community would 
prefer to live in an institutional setting. The remainder 
prefer living in the community in a variety of housing 
settings with alternate sources of support services. 

o 44% of disabled persons reside in communities of less than 
100,000 persons. This is probably related to cost and 
income factor and has signficant implications for the 
development of support services. 

2. Age Distribution  

o Children (0-15) comprise only 6.0% of the disabled 
population or 175,000 persons. Of these, 11.4% or 20,000 
children reside in institutions; 88.6% or 155,000 reside in 
the community. 

o Working age adults (16-64) make up the bulk of the disabled 
persons (61.6% or 1,796,000 persons) of which 3.2% are 
living in institutions and 96.8% in the community. Also the 
largest number of disabled persons is between the ages of 45 
and 65 (37%). 

o The elderly (65+) represent the remainder of the disabled 
population, 32.3% or 942,000 persons. Of these, 18% reside 
in institutions, 82.0% in the community. 

3. Sex Ratio: 

o The number of disabled women (12.2%) is slightly more than 
the number of disabled men (10.9%), however, because of 
Canada's aging population, increasing disability in old age, 
and the fact that women tend to live longer than men by at 
least five years, there is evidence that this gap will 
grow. 

III B. Trends  

11 	1. Fami ly_ 
-. 11 	

. 	 ° Most disabled persons live with someone else. However, over 
15% or approximately 361,000 disabled persons live alone. 
In comparision, less than 8% of non-disabled Canadians live 
alone. 

II 



o Approximately 60% of disabled persons reside in single 
detached dwellings and of these persons, 53% own their own 
homes. This percentage is only slightly smaller than the 
percentage of home ownership for the total population. 

o 65% of disabled adults are married and of these, it is 
estimated that approximately half have at least one child. 

o Trends suggest that more and more disabled persons are 
living on their own either fully or semi-independent. This 
trend should be encouraged and supported in that it reflects 
our own movement towards "self-help programs". 

2. Income: 

o Disabled persons have significantly lower incomes than other 
Canadians. 18.8% of Canadian households fall into the 
lowest income categories (less than 11,000). In contrast, 
over 30% of households containing one or more moderately to 
severely disabled persons fall into this category. 

o Only 28% of disabled persons derive income from wages and 
the majority or 80% of disabled persons are supported fully 
or in part through Government assistance programs. 

o Single disabled persons have the worst income problems. 85% 
of these persons fall into the lowest category with 57% 
having incomes less than $5,000. 

3. Education  

o Disabled persons have relatively low levels of education, 
the consequence of several interrelated variables such as 
inaccessibility, lack of choice and/or , motivation. At 
present, 80% of severely disabled persons and 62% of 
moderately disabled persons have less than complete 
secondary education. Education is under Provincial 
jurisdiction, however, the general national trend is toward 
"special education" and integration. In the end, the 
coverage and quality of special education are determined to 
a large extent by the availability of financing and the 
attitudes of the public to providing special education. 

4. Employment  

o There appears to be a discrepancy over the rate of 
unemployment for employable disabled persons in Canada. 
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Figures range from as "low" as 50% to as high as 90%! The 
problem is heightened by the overall unemployment problem in 
Canada. 

o Myths about disabled persons as employees include the 
suggestion that they are not capable of being reliable 
employees; that their production is low; that they are 
safety risks; that their rates of absenteeism and accidents 
are high. However, it is important to note that: 

"Employees do not hire disabled 
persons because they are disabled. 
Rather, they hire people who have 
the skills for which they are 
prepared to pay dollars"* 

o Finally, it has been hypothesized that disincentives are 
built into the welfare system in that if a disabled person 
works, he/she loses support for attaining necessary services 
which are too expensive under low wages. 

5. Recreation  

o A study conducted in 1977 by the Centre for Communications 
of the University of Ottawa reveals, through factor 
analysis, that the daily cultural/recreational activities of 
the disabled are primarily television viewing and radio 
listening. This is reflective of their isolation due to 
public attitudes and inaccessibility. 

o The current trend is to usè recreation as an avenue towards 
integration. 

III C. Facts of Life and Death  

1. The Nature of Disability  

a) Causes and Types: 

° The most prevalent forms of disability are physical 
impairment (i.e. upper and lower limb dysfunctions), 
chronic illness, mental illness and sensory disability. 

* Directions  (Canadian Organizing Committee, pp. 33, Ottawa: Minister of 
Supply and Services, 1980.) 
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o 31.3% of disabled persons experience a lower limb 
dysfunction ( legs-trunk category), 6.1% experience upper 
limb dysfunction (arm-hand category) and 40% experience 
sensory deficits. 

o 10.3% of disabled persons suffer from multiple 
disabilities with the most severely disabled on average 
experiencing 3.8 impairments. Limb and joint disorders 
are experienced by almost half of this group. 

According to Health and Welfare Canada, the primary 
causes of physical disability are diseases of the 
muscoloskeletal, circulatory and nervous systems; 
diseases of the sense organs; accidents; cancer; 
metabolic illness. Mental and emotional disorders, 
alcoholism, and the misuse of drugs are also principal 
causes of functional disability amongst Canadians. 

III C. 2. Special Populations: 

a) Mentally Disabled: 

o One out of every ten persons in Canada will  sufferI from 
some form of mental illness at some stage during their 
lifetime. Their problems as disabled Canadians are often 
intensified simply because of the invisibility of their 
disability. Furthermore, society tends to ignore these 
individuals, often because they do not understand them. 
Mentally disabled persons require very different and 
special solutions to their consumer problems, the most 
important of these being their need for special education 
and information in the marketplace so that they can act 
as effective consumers. 

h) Elderly: 

o Canada's population is aging. By 1985, it is estimated 
that 10% of all Canadians will be 65+, and by the year 
2000 these figures are expected to rise to approximately 
12%. Added to this picture is the fact that the aged 
are, in general, the most vulnerable to disabilitating 
conditions. At least 35% of all elderly Canadians are 
disabled and this is the greatest percentage of persons 
in any given age group. 

c) Natives: 

o The situation of disabled Native Canadians has been 
thoroughly treated in the Obstacles'Follow-Up Report: 
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"Native communities, and Native people 
living in Non-Native communities, suffer 
on a daily basis from living conditions 
which other Canadians experience only 
rarely. These adversities - political, 
economic, social and cultural in nature 
- greatly increase the probability of 
being disabled at some point in a 
person's lifetime."* 

As with the aged population, disabled native Canadians 
experience compounded and unique problems due to their 
position in society and thus require special attention in 
the consumer program. 

III C. 3. Special Needs  

According to Michael Dunne, a writer for International Consumer  
Magazine,  persons may be disadvantaged on three levels: 
problems arising from their own characteristics (restricted 
mobility, low income, extra expenditure,'old age); problems 
arising from the characteristics of the market place 
(difficulty of access, concentration of distributors of; mass 
marketing to the exclusion of minority requirements); and 
problems arising from the characteristics of manufactured goods 
and services (quality and safety)** 

a) Medical and Social Needs: 

o Approximately 24% of disabled persons require some kind 
of assistance in their daily living (i.e. cooking, 
chores, eating) 

o It is forecast that an additional 7,000-10,000 
deinstitutionalized children and ad'ults will most likely 
require daily support services (as well as some form of 
transitional accommodation to facilitate reintegration 
into the community). 

o Disabled persons see physicians 2.5 times as often as 
non-disabled persons. 

* Follow-Up Report,  p.4 

** Michael Dunne, "Tests For The Handicapped", International Consumer 
Vol. 20, No. 1, 1980, p. 4. 
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h) Aids and Devices/Information 

o It is estimated that approximately 44,000 to 61,000 
Canadians are confined to wheelchairs which is less than 
0.3% of all Canadians. 

o There are approximately 8,000 biomedical aids on the 
market, however, these are not necessarily known or 
available to the people who need them. There is an 
urgent and ongoing need for information. 

c) Housing 

o The Canada Mortgage and Housing Corporation estimates 
that 50% of the disabled population have disability types 
that might require a special housing design response or 
prosthetic adaption to accommodate their disability. 

o The types of disability most likely to require a design 
response are upper limb dysfunction's, lower limb 
dysfunction, multiple disabilities and sensory deficits. 

d) Transportation 

o Approximately 1,582,000 persons or about 60% of disabled 
persons experience some form of difficulty in using 
transportation services. There has been a movement 
toward making public transportation more accessible. 
Another alternative has been to locate housing units for 
the disabled close to community resources. 

IV CONSUMER NEEDS  (RE: CONSUMER PROBLEM SURVEY) 

A. Business and Retail  

Issues and needs of the disabled in the business and retail field 
reflect many of their other concerns such as accessibility. Some of 
the major topics include: 

O accessible shelving in grocery outlets 

O counters too high for wheelchair users 

O supermarket turnstiles too narrow 

o lack of assistance in shopping centres 

o lack of resting stations such as benches 
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• education should be provided for all staff on the assistance needs 
of disabled individuals 

O provide clear explanation of policies on care of goods and consumer 
redress procedures. 

B. Health  

Many accidents and diseases could be avoided through education and 
changes in the safety, quality and design of consumer products. For 
example: 

• many childhood disabilities are due to poorly designed and unsafe 
products 

o lack of poison control measures 

O accidents in the work place due to faulty equipment. 

C. Housing  

CMHC and other government departments have spent a great deal of time 
studying the housing needs of disabled persons, but CMHC would agree, 
we must also go "beyond shelter". Some of their needs include: 

o the creation of standards for housing design especially with 
respect to the normalization principle such that dwelling units are 
safer for all 

O available advice on home repair, modification, maintenance, 
alternatives, and financing. 

D. Special Aids  

Disabled persons, because of their special needs, are often 
characterized as consumers of customized goods and services. 
Recurring issues include: 

o the need for more documentation, better coordination and 
dissemination of information on existing aids devices, and 
techniques in order to increase knowledge and choice 

o the need to make aids less complicated and easier to use 

O make aids cosmetically attractive 

o incorporate consumer consultation as a means of determining the 
usefulness of aids, design, durability needs 
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o include in the design criteria considerations such as portability, 
reliability, adaptability, applicability, versatility, speed and 
serviceability 

O create a catalogue of those products such as non-slip bath mats, 
long handled shoe horns, or one handed squeeze mops, already on the 
market which are appropriate for all consumers not withstanding the 
disabled 

o focus on the normalization of goods and services to create a larger 
market, and, hence, bring down costs 

O apply standards of quality and safety to all specialized products; 
especially those not in the mainstream of production. 

E. Communications  

Modern communications systems have come to life during the last decade. 
In this process, some of the consumer needs of the disabled have been 
incorporated, but, there are still ongoing needs for further research 
and implementation, such as: 

o talking signs 

o "redundant cueing" - a method of communicating a message of warning 
in multiple ways such as lights and sounds 

o flashing lights for telephones and door bells 

o information and literature in cassette and braille 

O using telecommunications to ease isolation. 

F. Community Services  

Disabled persons are necessarily consumers of community services. 
Their needs include: 

o recreation facilities and programs which promote and encourage 
integration and rehabilitation 

o home care services for daily living 

o Independent Living Centres which are staffed by disabled and 
non-disabled peer counsellors and augmented by professionals 

o transitional living arrangements to learn basic life skills 
(cooking, laundry, money management) and community living skills 

. (locating and gaining access to services, shopping) 
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0 	community resource centres for information on legal aid, income 
security, housing, employment and other related services. 

G. Transporation  

Transportation services are not constant and vary across the country 
from province to province, city to city. There are several special 
programs and these should be explored and expanded. As well, major 
retrofitting projects must be continued in all major terminals (air, 
rail, boat). 

H. Education  

The two major educational needs are consumer education in alternative 
forms such as television, braille, cassettes, and accessible public 
education at all levels. 

V. 	ISSUES  

A. Safety  

There is a need to ensure that safety is guaranteed by establishing 
standards of quality to regulate the manufacturing of aids, devices, 
transportation vehicles, and housing designs for the disabled. 

B. Quality and Standards  

From  0bsta0es: February 1981, p. 107 #99 

"At present in Canada, there are no standards 
for the manufacture of aids and devices 
for disabled persons, or any to govern the 
importation of products from abroad. This 
particular industry is no more immune to 
unethical and incompetent practices than 
any other. The Federal Government should 
applaud the Canadian Standards Association 
for its existing efforts, and encourage 
the CSA through its committees to develop 
standards for special aids and devices 
in the marketplace." 

Response: #99 June 1982, p. 131 
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C. Accessibility  

Contrary to what might be believed, the cost of designing a structure 
adapted to the needs of the disabled person is usually less than 1% of 
the total cost. Also the elimination of physical obstacles is logical 
in that it makes places safer for everyone. Accessibility is important 
when one talks about consumerism in that ideally we all have equal 
rights to the goods and services offered in society. However, if they 
are inaccessible due to physical barriers or insensitive design, then 
our rights as consumers are not being upheld. Retrofitting of existing 
structures and areas is not so simple or inexpensive, however, if equal 
access is to apply, then programs must be started. Some of the more 
common barriers which require attention are: 

- lack of curb ramps at pedestrian crossings 
- 	inadequate lighting at pedestrian crossings 
- 	steps and lack of handrails at building entrances 
- entry doors difficult to open 
- slippery floors 
- 	narrow corridors 
- inadequate design of housing and contents (appliances, etc.) 
- 	clothing design and sizes inappropriate 
- 	control buttons placed too high on elevators 
- toilets and bathtubs without support bars 
- parking placés too narrow 
- public telephones or drinking fountains inaccessible 
- cafeterias 

The most cost saving and logical approach to these problems is for 
consultation to take place between city planners and disabled persons 
so that their needs are adequately assessed. Barrier free courses 
should also be available to planners. Finally, one should keep in mind 
that physical accessibility can lose much of its positive value if it 
stigmatizes the user, thus, design should be based ultimately on the 
normalization principle. 

D. Adaptability  

If the disabled are to become recognized, integrated and accomplished 
members of the Canadian mosaic it will be necessary that the "potential 
for adaptability" be accentuated throughout all development activities. 
Not only must there be opportunities for the disabled to adapt to 
foreign environments, but many of the facilities, tools, devices and 
homes which all disabled persons occupy must be adapted to meet their 
needs. On reading the "Obstacles" report on government action, every 
topic discussed implies the need for adaptability. The system used to 
hire and assess government and private sector employment must be 
assessed. Special services for the transportation, recreation and 
independent living needs of the disabled must be provided. 
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VI RECOMMENDATIONS AND CONCLUSIONS  

Recommendations  (from the Obstacles Report #99, p.131, June 1982) 

That the Federal Government encourage the Canadian Standards 
Association to continue its work in producing standards for aids and 
devices which are manufactured in Canada or which are imported for the 
use of the physically disabled. 

Results  

Committed 

NI-1W  will develop guidelines for selection, fitting and maintenance of 
acoustic devices. 

CCAC participated on Consumer Advisory Panels which were set up under 
the Canadian Standards Association to develop standards for aids and 
devices, especially for: 

° 'Adaptive Automobile Control Systems for motor vehicles. 
° 	Hand-powered wheelchairs 

Conclusion  

The disabled are a potentially vulnerable group of consumers in the 
market place. They lack many of the tools that other Canadians take 
for granted and, hence, they are automatically at a disadvantage 
everytime they attempt to play the consumer role. Furthermore, the 
disabled are often victims of discrimination or prejudice, usually the 
consequence of a general lack of understanding. 

The needs and problems of the disabled are complex and their 
rectification depends upon a wholistic response from the total 
community - governments, organizations, businesses, disabled persons, 
and all Canadians. 

Consumer Services has a vital role to play in the problem solving 
process. It has the resources and expertise with which to act as 
facilitator in bringing the aforementioned persons together such that 
consensus may be reached and problems solved. 

It is to this purpose that the information in this monograph should be 
used. This report is not an end in itself but a beginning to an 
ongoing and long awaited process of solving the consumer problems of 
the disabled. 
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VII GOVERNMENT PROGRAMS AND SERVICES  

"...the government is presently engaged in a 
sort of hesitation waltz - a little more 
here, a little less there, no coordination 
at all; everything according to the sector 
and to the whim of the dozen departments 
involved."* 

This summarizes our major finding while doing research into the needs 
of disabled persons in Canada. Unfortunately, there appears to be a 
lack of communication and collaboration between and even within 
departments, and the result is duplication and/or gaps in programs and 
service. This is not to say that there are not several government 
programs which are indispensable when looking to the needs of the 
disabled, but even these would better serve the disabled if there was 
more interaction between departments and with disabled persons in the 
community. 

As Obstacles  and the Progress  report have already gone into fine 
details concerning the needs, problems and recommendations, which 
should be addressed by government officials, this report will simply 
describe some of the major programs which are relevant to the disabled 
as consumers in Canada. 

A. Federal Government Programs  

1. Human Rights  

A recent amendment to the Canadian Charter of Rights and 
Freedoms now includes the term mental disability instead of 
just physical disability. Furthermore, protection afforded by 
the Charter against discrimination has now been extended to 
include not only access to employment but also access to goods, 
services, facilities, and accommodation. 

2. Information 

The Bureau of Rehabilitation located at National Health and 
Welfare is currently creating information guides on different 
topics such as "reaching aids" which should be of interest and 
aid to some disabled consumers. Also, the National Research 
Council is in the process of collecting information so that 
they may act as an information broker or a needed "referral 
service". 

* To Play a Full and Equal Part,  Book 9, p. 18. International Year of 
Disabled 1981. Office des personnes handicapés du Québec. 
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3. Housing  

Canada Mortgage and Housing Corporation have several valuable 
programs and services directed especially toward disabled 
persons in Canada. For example, it supplies financial aid 
under the Residential Rehabilitation Assistance Program. It 
also assesses and specifies standards for accessible housing. 

4. Transportation  

The Department of Transport Canada has formed an advisory 
committee consisting of disabled persons to assess the needs of 
the disabled and recommend  action and policy. Some of its 
projects include extensive retrofitting of existing services 
and terminals. 

5. Legal Aid  

Changes in the criminal code are under consideration for 
further protection of persons with mental disorders. 

6. Prevention and Rehabilitation  

The Department of Veterans Affairs, National Health and 
Welfare, and the National Research Council are all involved in 
research and development in the fields of prevention and 
rehabilitation. 

B. Government Services  

Secretary of State: Handicapped Participation Program 

° Supports initiatives of voluntary 
organizations which are designed to 
encourage the full participation of 
handicapped citizens in Canadian 
society. 

Canada Mortgage and 
Housing Corporation: 

Residential Rehabilitation Assistance 
Program (RRAP) for disabled to be able 
to adapt their homes - makes portion of 
the loan li forgiveablen which means that 
it does not have to be repaid. 



Canadian Employment and 
Immigration Commission: 

Supply and Services Canada: 
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Transport Canada: 

Bureau on Rehabilitation: 
Health and Welfare Canada 

Provides wheelchairs, walkers, canes, 
and crutches to assist disabled 
travellers. 

Provides information on needs and 
problems of disabled persons. 

° Has recently produced a series of 
brochures to assist persons in 
independent living. 

Supports projects for increasing the 
employment of disabled persons. 

Home Program for disabled persons who 
can work at home on contracts. 
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