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Increasing public awareness 

Branches issue local 
Corporation branch offices across the 

country issued local annual reports this 
Spring immediately following the 
tabling in Parliament of the 1976 CMHC 
Annual Report. 

According to ICOM News and In
formation Director, Bob Couillard, "The 
production and distribution of local 
annual reports was part of a series of 
measures to be undertaken this year 
aimed at increasing the public's percep
tion of the role of the Corporation in 
improving housing and living condi
tions in localities throughout Canada". 
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reports 

Last February, President Ray Hession 
wrote to the regional directors suggest
ing that their managers prepare local 
annual reports to be issued in conjunc
tion with the Corporation's official 
annual report. In his memorandum to 
regional directors the President men
tioned that CMHC intended to be 
increasingly active in describing its 
impact on the Canadian scene. He added 
that this was not necessarily the respon
sibility of any single group at the Cor
poration, but that everyone has a role 
to play in communicating with our 
many and varied publics. 

Katie Abbott (seated) and Germaine Anthony of the Newfoundland 
Regional Office stuff envelopes with the region's annual report. Corpora
tion branch offices across the country issued reports on their activities in 

1976 to builders, lenders, elected and appOinted representatives in all 
levels of government, public-spirited groups, individuals and to the print 
and broadcast media. 

The reports were mailed to builders, 
lenders, elected and appointed repre
sentatives in all levels of government, 
public-spirited groups, individuals and 
to the print and broadcast media. 

Managers have reported that media 
coverage ranged from moderate to 
excellent; that there were numerous 
telephone calls and letters from reci
pients expressing their appreciation 
for the information. In addition, man
agers recommended that the venture 
should be repeated in 1978 and in 
subsequent years. 

Newfoundland Regional Director Joe 
Ryan stated, "I'm enthusiastic about 
this very useful and productive exercise. 

It was very well received and is some
thing we definitely have to do every 
year ." 

The region's experience with the 
local report was not unlike that of the 
other regions and serves as an example 
of how the reports were received na
tionally. 

The significant difference with the 
Newfoundland report was that only one 
report was produced covering the activ
ities administered by the St. John's 
Office and its five sub-offices. 

The Annual Report was a five-page 
presentation of the region's activity in 
1976, which Regional Information Co
ordinator jim Rockwood said, "required 
considerable time and effort to prepare. 

However, the reaction to the end result 
was rewarding." 

The report received wide coverage 
through the province's newspapers and 
radio stations. It was used as the basis 
of a major article in the St. John's 
Evening Telegram, the largest daily 
newspaper in Newfoundland. As well, 
the report was published in its entirety 
in the Gander Beacon. 

A further indication of how the report 
was received is contained in a letter 
from M.O. Morgan, president of Memo
rial University of Ne)Nfoundland who 
said that he "read your report with 
much interest". 

P.J. Bates, manager, program im
plementation for the Department of 

ANY TAKERS? Someone at National Office with a sense of humor tacked 
up this sign on a mobile home set up at National Office to promote the 
Joint Study Team on Mobile Homes. The team, made up of Corporation 
personnel and advisors appOinted by the Canadian Mobile Home Asso-

ciation, is preparing recommendations for the Minister on methods of 
financing mobile homes, land for them, and site development. 

CMHC photo: Betty Taylor 

Regional Economic Expansion (DREE) 
in Newfoundland was also apprecia
tive saying, "The report was of consid
erable assistance to the DREE person
nel in the identification of new possibi
lities of developmental opportunities." 

Included in those who took time to 
place a phone call to express thanks 
was the Newfoundland and Labrador 
Federation of Municipalities, the body 
which represents the majority of New
foundland's incorporated communities. 

In preparing the report, regional of
fice staff made an effort to ensure that 
every aspect of the office's operation 
was covered and that people would be 
able to relate to it in terms of its im
pact on their particular area of the pro
vince. 

Of the experience, Mr. Rockwood said 
that he not only found the experience 
a valuable asset in reaching the public, 
but very educational. "Being new on 
staff, I found that helping to put the 
annual report together was a very quick 
and good way to learn about both my 
job and the company I'm working for." 

Perspective 
promotes recycling 

Canadians throwaway $6 billion 
every year. 

This is the total value of recover
able aluminum, glass, steel and pa
per that is found in our garbage. With 
rising costs, often attributed to de
pleting natural resources, throwing 
away that much money just doesn't 
make sense. 

In doing our small part, Perspec
tive has begun printing the logo 
symbolizing recycled paper which 
will appear on the inside masthead 
of each issue. Although we have al
ways printed on this type of paper, 
we feel that we should let you know 
about it and, at the same time pass 
along a message of conservation. 



Harold C. Linkletter 

CMHC pioneer and former 
vice-president dies 

Harold C. Linkletter, a CMHC pioneer 
and former vice-president, died May 28 
after a long illness. He was 69. 

Mr. Linkletter, who retired in 1972 to 
Kelowna, British Columbia, is survived 
by his wife Ella. 

Mr. Linkletter, better known as 'Link', 
joined the Corporation when its doors 
opened in 1946 and made himself many 
friends during his 26-year career at the 
Corporation. 

The onetime wing commander, 
served as corporate general counsel, 

. Ontario regional supervisor, and exe
cutive director, before becoming vice
president. 

Among his many accomplishments 
at the Corporation, Mr. Linkletter is 
probably best remembered as being 
the principal author of the. National 
Housing Act. He was also a founding 
member of the National Office Recrea
tion Club. 

Re-alignment of responsibilities 
results in two senior appointments 

Keith StUborn 
Following a re-alignment of execu

tive responsibiHties an Office of the Se
cretary/Chairman, reporting to William 
Teron and the Office of the President, 
reporting to Ray Hession have been 
formed. 

Keith Stilborn has been appointed 
Executive Director, Office of the Se
cretary/Chairman. In his new role, Mr. 
Stilborn will provide support for the 
Minister on behalf of the Secretary/ 
Chairman and will provide support 
services for the Secretary/Chairman. 
In addition, his group will act as liaison 
for the Minister's staff and MSUA/ 
CMHC. The sector will also ensure that 
both the Minister and Mr. Teron are 
kept informed on MSUA/CMHC 
policies and operations. Prior to his 

Paul Aubrey 
appointment, Mr. Stilborn was Execu
tive Director, Corporate Secretariat. 

Paul Aubrey becomes Director, Of
fice of the President, to provide support 
for Mr. Hession in his daily tasks. He 
will be responsible for the administra
tion of the President's Office and for 
establishing effective communication 
between the Office of the Secretary/ 
Chairman and CMHC operations on 
matters relating to the Minister's Office. 
Mr. Aubrey was Advisor (plans and 
controls) and reported to the President, 
prior to his recent appointment. 

Transfers 

In National Office: 
Maureen R. West, Planning and Admin
istration to Real Estate Division. 
Lise Boudrias, Management Services 
Division to Word Processing Services. 
Claude Brabant, Mail Room, Adminis
tration Division to Official languages 
Bureau. 
Rosemary V. Wade, Public Housing 
Division to Program and Market Re
quirements Division. 
Ken B. Wilson, Systems Development 
Division to Computer Services Division. 
Enid M. Bryans, Development to Secre
tariat Division. 
Isabelle Comrie, Ottawa Branch to 
Mortgage Administration Division. 
Monique Gravelle, News and Informa
tion Division to Market and Client 
Relations Division. 
Laura Lynn Bonney, Program and Mar
ket Requirements Division to Word 
Processing Services. 

The rules for writing SI metric are 
few and simple; but it is important 
to follow them because otherwise 
much confusion may be caused. A 
good example of such confusion is 
given by a recent newspaper adver
tisement for a supermarket chain. 
The public was urged to take advan
tage of a "special": for 99¢ you could 
buy "100 Ml" of a well-known brand 
of toothpaste. Now, 100 Ml is one 
hundred million litres, or one thou
sand million tubes of toothpaste -
enough for the entire population of 
Canada, men, women, and children, 
for the next ten years. For 99¢ this 
was certainly a "special" offer! 

Of course, the advertisement 
should have read "100 ml", which 
is one hundred millilitres, the size 
of one small tube. (Note that the 
symbol for the litre is now the capital 
"l", much easier to type than the 
script "l" formerly in use.) So make 
sure you know the correct symbols 
for SI units and their prefixes. You'll 
find them in the Metric Program's 
booklets, "Intro-metric" and "Metric 
Primer". And if you have any prob
lems get in touch with the Metric 
Program at National Office of your 
1<' .. ,,,,;,,,,,,,1 Metric Co-ordinator. 

Along with May's good weather came Ottawa's annual Spring Festival which gave CMHC employees 
from LaSalle Academy a refreshing break from their regular noontime routine. Most of the festival's 
events, which included a crafts' show and sale, and entertainment, were in a park across the street 
from the office. Above fr.1 to r are Robert Sprague, Madeleine Cuerrier, Dave Kingsley, AnneOllivier, 
and Roman Bruchowsky, 
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Christopher J. Terry, land Assembly to 
Program and Market Requirements 
Division. 
Robert J. Trepanier, Metric Program to 
Program and Policy Research Sector. 
Morris M. Xavier, Internal Audit Divi-
sion to General Accounts - Financial 
Services Division. 
Rose-Marie Charlebois, Hull Branch to 
Data Services. 
Therese Giroux, Cafeteria, Administra
tion Division to Storage and Microfilm
ing. 
Diane Theriault, Telecommunications, 
Administration Division to Material 
Management Administration Division. 
Barbara Zdrojewski, Mortgage Admin
istration Division to Data Services. 

In the Field: 
Leo Malette, Ottawa Branch to Frede
ricton Branch. 
Irene Quinton, P.E.!. Regional Office to 
Charlottetown Office. 
Carole Gendron, Central Registry, 
Administration Division to Hull Branch. 
Geraldine Laporte, St. Georges Rental 
Office to Residence du Souvenir Rental 
Office. 
Carole Pepin, Place leger Rental Of
fice to Mortgage Office - Montreal. 
Everett Rodier, london Branch to 
Hamilton Branch. 
Andrew S. Didyk, Thunder Bay Branch 
to Toronto Branch. 
Curtis J. Martin, Hamilton Branch to 
london Branch. 
George G. Fessenden, Edmonton 
Branch to Alberta Regional Office. 

25 Year Club 
There is one new member: Charles F. 
Emms, Program Manager, land and 
Community Services, Fredericton 
Branch. 

30 Year Club 
There are three new members this 
month: Marcel V. Lefebvre, Chief Ter
minologist, Official languages Bureau; 
Donald V. Christenson, Co-ordinator, 
lending Operations, Ontario Regional 
Office; and Albert David, Assistant 
Manager, Mortgages, Toronto Branch. 

Three day 
training seminar 
in Vancouver 

By P.W. Polling 

Vancouver Branch held a three-day 
training seminar for inspectors and 
plans examiners from the branch office 
and the Prince George and Kamloops 
offices in early May. 

This was the first training seminar of 
its kind in the West. It was organized at 
the branch level using branch personnel 
to provide presentations on various 
subjects. Additional expertise was sup
plied by Walter Ball of the Division of 
Building Research, N.R.C. and K. Har
ford of Acoustical Engineering ltd. 

The general consensus of the 30 par
ticipants was that it was time well spent 
and very worthwhile. 



Streamlining the decision process 
keeps Corporate Secretary's group busy 

Consultations between the Chairman of the Board William Teron and President Ray Hession (foreground), 
and between Alberta Regional Director Frank Hodgson (left), and Claude Leost before a meeting or 
Management Board gets underway. Claude Leost is the Secretary to Management Board and to a number 
of other committees. CMHC photos: Betty Taylor 

Corporate Secretary Derek Knight (right), in conversation with Prince Edward Island Region
al Director Mel Sherwood, prior to a meeting of Management Board. 

"Making Management's job easier," is about as 
succinctly as Kim Malcolm can define the respon
sibilities of the Office of the Corporate Secretary. 
But, it doesn't begin to describe the work Mrs. Mal
colm, who has been Assistant Corporate Secretary 
since January, and the five others in her group have 
to do to ensure that management boards and com
mittees operate smoothly and efficiently. 

"Management must spend a tremendous amount 
of time in meetings." said Mrs. Malcolm. "Our job is 
to do whatever we can to streamline the decision
making process, allowing management to use its 
time more effectively. Otherwise, many of them 
could very easily find themselves spending all of 
their time in meetings." 

Streamlining the process, as Mrs. Malcolm said, 
means ensuring meetings are prepared, submissions 
are properly written and routed through the right 
committees, relevant background material is at the 
various board and committee members' fingertips, 
minutes are taken and that they accurately reflect 
what has taken place in the meetings, and that com
mittee decisions are followed up. 

The Office of the Corporate Secretary, once part of 
Secretariat Division, was formed at the same time 
as the Office of the President and the Office of the 
Secretary/Chairman were established as separate 
units. The group reports to the Corporate Secretary 
Derek Knight. 

Late last year, the Corporation's committee struc
ture was revised and now the Office of the Corporate 
Secretary services four management committees, 
the Board of Directors and its four committees, and 
all formal Corporation meetings with national 
housing-related associations. To properly administer 
the committee structure, the unit has had to develop 
internal procedures to control the overall flow of 
submissions from committee to committee. 

Also, since becoming a separate unit, it has had to 
establish its own administrative and financial sys
tems. In addition, the group moved recently to new 
quarters in National Office's fourth floor. 

Mrs. Malcolm, not only co-ordinates the activities 
of the office, but is also secretary to the Board of 
Directors, Executive Committee, Audit Committee, 
Board of Pension Fund Trustees and the Investment 
Committee. 

Claude Leost, who recently joined the group, acts 
as secretary at the other Corporation committee 
meetings as well as ensuring that submissions meet 
all of the requirements and that they have easy-to
understand recommendations. Another member of 
the group, John Trowbridge is responsible for fol
lowing up on decisions and any other action re
quested by the committees and boards. 

Others in the group include Joan Gordon, Made
leine Gervais, and Florence Williams. 

John Trowbridge, who is responsible for follow
up on Board and Comm ittee decisions, discusses 
action being taken as a result of a meeting be
tween CMHC officials and the Canadian Real 
Estate Association. 

Assistant Corporate Secretary Kim Malcolm and Nova Scotia Regional Director 
Tommy Thompson discuss preliminary arrangements for the Board of Directors' 
October meeting which will be held in Sydney, Nova Scotia. 

Joan Gordon (right) checks the draft of an Executive Committee agenda against submissions received, while Madeleine Gervais (left) 
and Florence Williams (centre) assemble material to be sent to members of the Board of Directors. 
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The thrills, the challenge and the uncertainty 
make owning a thoroughbred worthwhile 

for Audrey Hilderman 
By Marjorie Gillies 

Have you ever clutched a Win ticket in your fist 
as you watched your choice compete for the finish 
line? Imagine the breathless suspense that the 
owner of the horse must experience as it sprints 
down the backstretch and into the winner's circle. 
Well, Audrey Hilderman, Winnipeg Branch Appraiser 
knows exactly what it's like! 

Petite Audrey and her husband Art have been 
sports fans for many years. They've been enthusias
tic racing fans since the 1960's, and over the years 
had tossed around the idea of owning a race horse. 
However, it wasn't until 1971, when a friend of Art's 
bought a race horse that their interest crystallized 
and they began to seriously discuss becoming own
ers of a thoroughbred. Finally in 1974, just prior to 
the start of racing at Assiniboia Downs in Winnipeg, 
they took the plunge. Their horse was named 'Young 
Canadian' and they raced him as a two-year-old, 
three-year-old and four-year-old. During those three 
years he started 17 races, won three, had three 
seconds and five thirds. Audrey's face lights up with 
excitement as she recounts that Young Canadian's 
first lifetime start was a win, and although he was 
disqualified for interference and placed third, they 
were delighted. He had proved he could race, and, 
as for the difference in purse money between 'first' 
and 'third', Audrey says, "that's part of the racing 
game ... wagering on the races no longer interests 
us, since we feel that we stand a better chance of 
making money with our horse winning a race and 
receiving the largest share (62 per cent) of the purse. 
Purse money for a horse finishing second is 20 per 
cent, third - 10 per cent, fourth - five percent and 
two per cent for fifth place." 

The speculation and risk an owner takes when he 
purchases a horse, the uncertainty of that alI-impor
tant first race, when you don't know if the horse has 
the ability to make the grade, reduces stock market 
speculation to the level of child's play. Statistics 
show that the chances of having your horse make 
more money than it costs to keep him are slim. Nine
ty per cent of owners in North America lose money, 
five per cent break even and five per cent make a 
profit. The 'average' horse wins about one race in 
eleven and seldom do horses race more than 20 to 25 
times a year. Three wins a year is considered very 
good, but even three wins, plus assorted seconds 
and thirds, may not cover your expenses. In spite of 
the odds, Audrey claims that "even if we have a 
losing year, moneywise, the thrills and exciting 
experiences more than make up for any deficit." 

It is not only the racing fan who gambles; the own
ertakes a gamble every time his horse enters a 
race. At the end of the 1976 season, the Hildermans 
found that 'Young Canadian' had bone chips in his 
left front knee and were forced to sell him for use as 
a riding horse. In the fall they journeyed to Kentucky 
and purchased a two-year-old colt at a thoroughbred 
auction. He was unnamed at the time of purchase 
and just recently the New York Jockey Club sanc
tioned the name 'Valhalla Ruler'. As an unraced 
horse, 'Valhalla Ruler' goes into training for 75 to 
90 days before starting his first race. He has to be 

Winnipeg Branch's Audrey Hilderman is preparing her new thoroughbred 'Valhalla Ruler' for this year's racing season. She and her 
husband, Art are so involved with the sport that they spend most of their spare time, including vacations travelling around the racing 
circuit or visiting Kentucky"to look over horses and learn more about racing. 

educated in how to make the turns on the track, 
how to change leads with his feet, to race with horses 
on either side of him, and be schooled through the 
starting gate. He will not be allowed to race until 
the Starter at Assiniboia Downs certifies that he has 
been 'through the gate' in morning practice sessions. 

Most of this learning experience is gained when 
he is galloped every morning for three months, be
fore he is in good enough physical condition to race. 
After all this waiting, work and speculation, Audrey 
and Art will still not know if he will make it as a race 
horse until he is entered in a race and they can see 
how much 'heart' he has. "A thoroughbred must be 
courageous and have great desire to achieve in order 
to be successful. That final eighth of a mile in a race 
usually determines which horses have the necessary 
'heart' to be truly called a thoroughbred, as quitters 
and others who just don't have what it takes, have 
~ad enough by that time," Audrey claims. 

Don Grey is a trainer and is responsible for the 
day-to-day care of 'Valhalla Ruler'. He plans the 
horse's schedule of galloping, ensures that he is fed 
a nourishing and complete diet, and brings him to 
peak condition. All of the horses in Don Grey's care 
are examined daily for any injury due to a training 
mishap, and for any disease or sickness. When he is 
satisfied that a horse is in top condition he will enter 
him in a race for which he is eligible. Eligibility is 
restricted by age, sex, money earnings, and the num
ber of races won in a horse's career or during the 
racing year. This ensures that horses of equal ability 
race against one another; as they win a race they 
move up against horses that have also won. Two-

year-olds race only against each other; most three 
year old horses afso race only against each other, 
while four-year-olds and older horses compete as a 
group. Some races are restricted to fillies and mares 
- others to colts and geldings. The Hildermans con
fer with their trainer on which race their horse 
should run and rely on his judgement when making 
the entry. They also discuss with him the selection 
of a jockey, taking his advice on who is available -
whether he has the ability to get along with their 
horse - and is capable of getting him to perform his 
best. 

The training of a thoroughbred in Manitoba starts 
in February as the racing season at Assiniboia Downs 
begins May 1. But Audrey admits that the business is 
year-round for them. "Our vacations are spent visit
ing Kentucky and some of the many breeding farms 
in that part of the country to broaden our knowledge 
of racing. We've attended auctions there and in 
Virginia and our travels have taken us to some beau
tiful race tracks - Woodbine in Toronto is among the 
best." 

Talking with Audrey about her unusual hobby 
can't fail to spark your enthusiasm. The planning, 
work, naming of a horse, picking the colours of your 
silks, choosing a jockey and the growing excitement 
as the season draws near - all of these thrilling 
experiences are reflected in Audrey's face and con
versation. We certainly hope they have picked a real 
winner in 'Valhalla Ruler'. Racing is more than just 
an enjoyable pastime; for the Hildermans the 'sport 
of Kings' is an absorbing, exciting hobby without 
peer. 

Soccer season starts 
at National Office 

As a summer activity, several National 
Office employees have formed a soccer 
team and entered it into the Ottawa 
Recreational Soccer league. 

and Industry Analysis, ICOM, Policy 
Research, Personnel, and Administra
tion, to name only a few. 

Though losing 2-1 and 2-0 in their 
first two outings, the players are full 
of enthusiasm and receive support and 
cheers at each game from spouses, 
friends and fellow employees on the 
sidelines. 

National Office's Georges Brotman (White). centre forward. shakes off a defending back in a recent 
game against Economic Council of Canada as another ECC player comes in from the left to chal
lenge him. Georges organized the soccer team which plays In the Ottawa Recreational Soccer 
League.Photo: Gord McPherson 

The league consists of eight teams 
(mainly other government departments 
and agencies) which play weekly dur
ing the 18-week season. CMHC games 
are scheduled most Mondays at the 
Andre laurendeau High School on 
McArthur Road. The CMHC players, 
both male and female, are from various 
divisions: Data and Systems, Market 

Any others wishing to rid themselves 
of excess energy are welcome to come 
out to the games and join the action. 
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A la table d'honneur, de gauche a droite: Noel Guilbault, directeur regional du Quebec, Raymond 
Boivin, vice-president de la Societe, Jean-Guy Tanguay, gerant des Programmes (Montreal), 
Pierre Brien, directeur du Bureau des proprietes immobilieres de Montreal, Marcel Laperriere, 
adjoint au vice-president, Florence Juncas-Adenot, vice-doyenne de L'UQUAM et Ghislain 
Filion, responsable du perfectionnement des cadres. 

Cours de formation 
en gestion immobiliere 
par Sylvie Berthiaume 

Le 4 mai dernier avaient lieu les ins
criptions au cours en gestion immobi
liere, donne par l'Universite du Quebec 
a Montreal. 

A cette occasion, un souper etait offert 
et organise par les responsables de ce 
programme en l'occurrence MM. Jean
Guy Tanguay et Pierre Charbonneau, 
pour Montreal et M. Ghislain Filion et 
Mme Ginette Gauthier-Desrochers pour 
la province. MM. Raymond Boivin, 
vice-president de la Societe et Noel 
Guilbault, directeur regional pour Ie 
Quebec etaient presents a la table d'hon
neur et ont profite de cette rencontre pour 
souhaiter un franc succes aux etudiants qui 
commen~aient les cours Ie lendemain. 

Mentionnons qu'une soixantaine 
d'employes de la SCHL de la region du 
Quebec, profitent de cette formation et 
qu'il en resultera sfirement un enrichis-

sement personnel considerable en plus 
naturellement de l'occasion d'acceder a 
l'obtention du certificat en gestion im
mobiliere. 

Ce cours est un precedent au Quebec 
si l'on considere que ce genre de cours 
n'etait donne prealablement que par 
l'IREM (Institute of Real Estate Man
agement), institution tres bien connue 
en Amerique du Nord et qu'il est main
tenant enrichi etdote de credits univer
sitaires. 

Soulignons qu'apres la premiere ses
sion de cours, les etudiants se sont 
trouves enchantes de sa qualite et que 
quelques coordonnateurs et gerants du 
Bureau des immeubles y etaientinvites 
a titre de conferenciers. 

Inutile de dire qu'une grande motiva
tion est a la base de ce programme qui 
vise a favoriser les promotions a l'inte
rieur du Bureau des proprietes immobi
lieres de Montreal. 

'Deces d'un pionnier 
de la Societe 

M. H.C. Linkletter, un pionnier de la 
SCHL est decede a sa residence de 
retraite a Kelowna, Colombie-Britan
nique, Ie 28 mai, a la suite d'une longue 
maladie. 

M. Linkletter s'etait joint a la Societe 
des Ie premier jour, soit Ie ler janvier 
1946. Pendant plus de 26 ans il s'etait 
devoue a l'etablissement et a l'avance
ment de la Societe etavait ete Ie princi
pal artisan de la Loi nationale sur l'habi
tation qui est demeuree sensiblement la 
meme jusqu'a ce jour. Membre fonda
teur du club recreatif du Bureau national 
il n'avait manque aucune de ses activites 
jusqu'a sa retraite Ie 29 juin 1972. Au 
moment de son depart il etait vice-presi
dent aux prets, hypotheques et proprietes. 

En plus de ses nombreux amis a la 
Societe il laisse pour pleurer sa perte 
son epouse, Ella. 

PERSPECTIVE fait sa part 

pour la conservation 

de nos richesses natur.elles 

A l'heure OU la population devient 
consciente du besoin de conserver l'ener
gie et l'environnement, la redaction de 
PERSPECTIVE a decide de faire sa part 
en publiant Ie journal sur du papier qui 
contient des fibres desencrees et recyclees. 

Un journal qui tire a 4,500 exemplaires 
peut sembler bien peu dans l'ensemble du 
papier gas pille a l'echelle du pays si l'on 
realise que chaque annee, chaque Cana
dien se debarrasse d'une tonne de dechets 
pour un total de $6 milliardsdont 35 pour 

cent sont du papier. C'est tout de meme 
un pas de l'avant. 

En fait, ce geste n'est pas nouveau 
puisqu'il y a deja quelques temps que Ie 
journal est imprime sur du papier recycle. 
Mais dorenavant Ie symbole du papier 
recycle fera partie integrante du cartou
che que l'on retrouve chaque mois en 
page 2, question de faire connaitre a tous 
notre contribution dans Ia conservation de 
nos richesses naturelles. 

Maison a lauer, 
ideale pour les ttleve-tard" 

Un co mite conjoint forme d'employes 
de la SCHL et de representants de l'Asso
ciation canadienne de maisons mobiles 
(ACMM) etudie actuellement cette forme 
d'habitation comme alternative au loge
ment a prix modique. Pour ce faire, une 
maison mobile a ete installee dans Ie 
parc entourant Ie Bureau national (photo 
ci-dessus). Quelqu'un, avec humour, y a 

affiche une pancarte "a louer" decrivant 
l'entourage:' jeu de fers a cheval, espaces 
paysagers, piscine et stationnement. Et 
pour terminer: communiquer avec 
Michael Pine, du comite d'etude ou Wil
liam Teron, president du Conseil d'ad
ministration. Aux dernieres nouvelles elle 
etait encore a louer. 

Photos SCHL 



Remaniement ·du groupe 

Gary Hack Norbert Schoenauer 

Ian Johns Claudette Thomson 

allees 
etvenues 

Mutations 

Bureau national 

Maureen R. West, de la Division de la 
planification et de l'administration a la 
Division des proprietes immobilieres; 

Lise Boudrias, de la Division des services 
de gestion au Service du traitement des 
mots; 

Claude Brabant, de la Division de l'ad
ministration (tri du courrier) au Bureau 
des langues officielles; 

Rosemary V. Wade, de la Division du 
logement social a la Division des besoins 
du programme et du marche; 

Ken B. Wilson, de la Division de l'elabo
ration des systemes a la Division du 
traitement de l'information; 

Enid M. Bryans, du Developpement a la 
Division du secretariat; 

Laura Lynn Bonney, de la Division des 
besoins du programme et du marche au 
Service du traitement des mots; 

Christopher J. Terry, de la Division de 
l'amenagement de terrain et des collec-
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organisation 

Le programme de demonstration a 
ete etabli en 1975 en vue de creer des 
projets pour ameliorer la qualite du 
logement et pour servir d'essais avant 
qu'ils ne soient mis en application sur 
une plus grande echelle. Son personnel 
est peu nombreux. II est compose de 
personnes hautement qualifiees et se 
repartit en quatre principaux groupes: 
administration et finances; conseillers 
superieurs (urbanisme, logement, finances, 
commercialisation, legislation); gerants de 
secteurs (contrats et infrastructure, deve
loppement social, participation du public, 
communications, amenagement); direc
teurs de projets. Le groupe a six projets en 
cours - les plaines LeBreton (Ottawa), 
Woodroffe (Ottawa), Ie secteur Fournier 
(Hull), Maryfield (Charlottetown), Du
berger (Quebec) et Revelstoke (Colombie
Britannique). A mesure que les ressources 

tivites nouvelles a la Division des besoins 
du programme et du marche; 

Robert J. Trepanier, du Programme 
interne du systeme metrique au Secteur 
des propositions et de la recherche; 

Morris M. Xavier, de la Division de la 
verification interne a la Division des 
services financiers; 

Carole Gendron, de la Division de l'ad-· 
ministration (archives centrales) a la 
succursale de Hull; 

Therese Giroux, de la Division de l'ad
ministration (cafeteria) au Service de 
microfilms et de l'entreposage; 

Diane Theriault, de la Division de 
l'administration (telecommunication) a 
la Gestion du materiel; 

Barbara Zdrojewski, de la Division de 
l'administration des hypotheques aux 
Services des donnees. 

A I'exterleur 

Isabelle Comrie, de la succursale d'Otta
wa a la Division de I'administration des 
hypotheques; 

Rose-Marie Charlebois, de la succursale 
de Hull aux Service des donnees; 

Leo Malette, de la succursale d'Ottawa 
a celIe de Fredericton; 

Irene Quinton, du Bureau regional de 
I'IIe-du-Prince-Edouard a la succursale 
de Charlottetown; 

Geraldine Laporte, du bureau de loca
tion du projet St-Georges a celui de la 
Residence du Souvenir, Montreal; 

Carole Pepin, du bureau de location de 
Place Leger au Bureau des creances 
hypothecaires de Montreal; 

Everett Rodier, de la succursale de Lon
don a celle de Hamilton; 

Andrew S. Didyk, de la succursale de 
Thunder Bay a celIe de Toronto; 

Curtis J. Martin, de Ia succursale de 
Hamilton a celle de London; 

George G. Fessenden, de la succursale 
d'Edmonton au Bureau regional de I'AI
berta. 

de demonstration 

et dotation 
en personnel et en finances Ie permettront, 
de nouveaux projets seront etudies. Le 
programme de demonstration est respon
sable de la gestion des proprietes immobi
lieres et de I'actif qui font directement 
partie d'un projet autorise. H uit nouvelles 
nominations viennent d'etre confirmees 
au sein du groupe: Gary Hack, gerant 
general; Norbert Schoenauer, conseiller 
superieur, planification et conception; 
Ian Johns, conseiller superieur, loge
ment; Gilles Bertrand, directeur des 
projets du Quebec; Robert Mulder, 
directeur du projet de Charlottetown et 
gerant de I'amenagement du projet 
W oodroffe; Edward Prince, gerant, 
infrastructure et contrats; Lome Finley, 
gerant de I'amenagement; Claudette 
Thomson, gerante, participation du 
pUblic. 

Nouveau poste 

Robert Mulder Edward O. Prince 

Lorne Finley Gilles Bertrand 

pour un directeur general 
KEITH STILBORN a ete nom me direc
teur general du Secretariat du portefeuil
Ie dont Ie role est de coordonner et d'acti
ver I'appui accorde au ministre d'Etat 
charge des Affaires urbaines par son 
sous-ministre, M. William Teron. Le 
Secretariat du portefeuille fournit les 
premieres intercommunications au per
sonnel du Ministre et assure que lui et 
son sous-ministre sont bien informes des 
principes et du fonctionnement du MEAU 
et de la SCHL. M. Stilborn etait aupara
vant directeur general du Secretariat de 
la Societe apres avoir detenu des postes 
de cadre superieur dans les regions de 
la Colombie-Britannique et de I'Ontario 
et avoir ete directeur des divisions du 
Personnel, de l' Administration et du Se
cretariat. II est a la Societe depuis 1946. 

nominations 
JOSEPH-GUY EMARD vient d'etre nomme ge

rant de la succursale de Sud
bury ou iI avait ete gerant 
adjoint de 1970 a 1973 avant 
de quitter la Societe pour 
une periode de deux ans ou iI 
a occupe Ie poste de surveil
lant principal aux Services 

d'investigation des hypotheques a la Banque de 
Montreal. Depuis son retour a la Societe, iI 
etait gerant de programme, (activites de prets) 
a la succursale d'Ottawa. II est titulaire d'un 
baccalaureat en Commerce de l'Universite 
d'Ottawa et etait entre au service de la Societe 
en 1966 a titre de stagiaire diplome a la Divi
sion de la verification interne, au Bureau na
tional. 

RON WHITING, directeur regional adjoint 
(programmes) pour la re
'gion de l'Ontario est a la 
SCHL depuis 1953. Entre au 
Departement de I'evaluation 
ou iI a ete evaluateur en 
chef adjoint, iI a aussi occu
pe des postes a la succursale 

de Vancouver, au bureau regional de l'Ontario 
et a la Division du logement public au Bureau 
national oll, depuis novembre 1976, it etait 
affecte au groupe special d'etude sur Ie loge
ment rural et autochtone. Ron Whiting est mem
bre accredite de I'lnstitut canadien des evalua
teurs, associe professionnel de "Institut royal 
des topographes-geometres et membre socie
taire de "Association of Ontario Land Econo
mists". 

BRIAN BON-BERNARD, agent des finances au 
bureau regional de I'Alberta 
est entre au service de la 
Societe en 1951 a titre de 
comptable a la succursale de 
Saskatoon. " a ensuite ete 
gerant adjoint des succur
sales de Regina et de Calgary 

et, a la suite d'une reorganisation, gerant ad
joint de ,'administration et des finances a cette 
succursale, poste qu'it a conserve jusqu'a sa 
recente nomination. 

club des 25 ans 

Charles F. Emms, gerant de programme 
a la succursale de Fredericton. 

club des 30 ans 

Marcel V. Lefebvre, terminologue en 
chef, Bureau des langues officielles, 
Bureau national; 

Donald V. Christenson, coordonnateur 
de prets, bureau regional de l'Ontario; 
Albert David, gerant adjoint (creances 
hypothecaires), succursale de Toronto. 



Legroupe du Secretariat de la Soci~te 
n'a pas toujours la tache facile 

Avant une rencontre du Conseil d'administration, Ie president du conseil, William Teron consulte 
Ie president de la Societe Ray Hession, en avant-plan, eta I'arriere, Frank Hodgson, directeur regional 
de l'Alberta discute avec Claude Leost, secretaire, entre autres, au Conseil d'administration. 

"Rendre la Hiche de la Direction plus 
facile", c'est ainsi que Kim Malcom 
resume son nouveau role d'adjointe au 
Secretaire de la Societe. Mais cela decrit 
tres peu Ie volume de travail qui lui 
echoit ainsi qu'aux cinq autres membres de 
son groupe. 

Depuis qu'elle a assume ses nouvelles 
fonctions en janvier, apres un court 
mandat en qualite de directrice adjointe 
suppleante de la Division de I'adminis
tration, elle est prise dans I'engrenage 
que suscite un nouveau poste en meme 
temps qu'elle voit au bon fonctionne
ment des activites de chaque jour, chan
geant au besoin selon les nouvelles 
structures des Conseils et des Comites 
de la Societe. 

Elle est cependant tres enthousiaste. 
"J'ignorais totalement I'enorme tache 
des membres de la Direction, affirme-t
elle. Plusieurs d'entre eux pas sent une 
grande partie de leurs journees en reu
nions et notre tache consiste essentiel
lement a mettre en oeuvre des moyens 
po.ur faciliter les procedes de decision." 

ResponsabiIites 

Le secteur du Secretariat de la Socie
te est charge de servir Ie Conseil 
d'administration, Ie Conseil plenier de 

direction, Ie comite de direction, ceux 
de la verification des placements et de 
la caisse de retraite; Ie comite de la 
revision des principes et celui de la 
revision des operations, ainsi que celui 
des donnees et systemes. La coordina
tion des rencontres avec I'ACHDU, 
I'Association canadienne de I'immeuble, 
l' Association canadienne des manufac
turiers d'habitations et les preteurs 
agrees releve aussi de la competence du 
Secretaire de la Societe M. Derek 
Knight et, de ce fait, de son adjointe, 
Mme Malcolm. 

Claude Leost, qui s'est recemment 
joint. au groupe, est responsable des 
exigences des soumissions et de la preci
sion des recommandations faites par les 
comites. Un autre membre, John Trow
bridge s'occupe de donner suite aux 
decisions prises par les Conseils et les 
Comites. Les autres membres du groupe 
sont Joan Gordon et Madeleine Gervais, 
adjointes administratives et Florence 
Williams, commis-dactylo. 

Parmi les attributions du Secretariat on 
releve la preparation materielle des reu
nions des differents comites: assembler la 
documentation de base, la distribuer aux 
membres des comites; agir en tant que 
conseiller; preparer les soumissions et les 
acheminer aux comites concernes; faire 
part des decisions aux personnes interes-

Le directeur regional de I'lie-du-Prince-Edouard, Mel Sherwood et Ie secretaire de la Societe, Derek 
Knight. 

Kim Malcolm, adjointe au Secretaire de la Societe et Tommy Thompson, directeur regional de la 
Nouvelle-I:cosse, preparent deja la rencontre du Comite de direction qui aura lieu a Sydney en 
octobre prochain. 

sees et suivre la mise en oeuvre des deci-
sions prises en comite. AVERTISSEMENT 

Le Bureau du Secretaire, qui faisait 
autrefois partie de la Division du secre
tariat, a ete cree en meme temps que 
Ie Bureau du President et celui du Secre
tariat du portefeuille lors d'un remanie
ment au niveau de la haute direction. 

sur les soins 
infirmiers prives 

Plusieurs employes ont ete de~us re
cemment en ce qui concerne les reclama
tions pour soins infirmiers prives dispenses 
a I'hOpital. 

Dans toutes les provinces, "les soins 
infirmiers necessaires" dispenses a I'hOpital 
sont consideres comme etant un service 
assure aux termes des regimes provinciaux 
d'assurance-hospitalisation; c'est pourquoi 
ils sont fournis gratuitement aux patients. 
Aussi, lorsque les so ins infirmiers a I'hOpi
tal sont demandes pour vous· ou des per
sonnes a votre charge, il vous incombe de 
verifier aupres du Directeur du Nursing si 
ces frais supplementaires seront regles par 
votre regime provincial d'assurance-hospi
talisation. 

John Trowbridge est charge de donner suite aux 
decisions prises par les conseils et comites de la 
Societe. 

Joan Gordon, a droite, verifie les soumissions a I'ordre du jour d'une reunion du Comite executif 
tandis que Madeleine Gervais, a gauche et Florence Williams, au centre, assemblent la documen
tation qui sera envoyee aux membres du Comite de direction. 

Quant au regime d'assurance-maladie 
London Life, il a ete con~u pour payer 
les depenses de soins infirmiers prives 
dispenses a la maison seulement, et ce, 
sur recommandation du medecin. Donc 
I'assurance-maladie London Life ne paie 
pas les soins infirmiers dispenses a 
l'hOpital puisqu'ils sont imputables aux 
plans provinciaux. 
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lJnrepertoire national 

Un octroi de la Societe aide une etude 
sur la distribution et Ie traitement de I'eau 

La septieme reunion du comite national 
charge du repertoire national des installa
tions municipales d'adduction et de distri
bution d'eau, et d'epuration des eaux usees, 
a eu lieu a Ottawa, en maio 

L'objet du repertoire eta it d'etablir et de 
tenir a jour un releve precis des installa
tions d'adduction et de distribution d'eau, 
et d'epuration des eaux usees au Canada. 
Sa realis.ation est Ie fruit de la collaboration 
d' organismes des paliers federal, provincial 
et municipal, de meme que de l'aide 
apportee par la Federation des associa
tions canadiennes de l'environnement 
(F.A.C.E.). II est question de mettre Ie 
repertoire a jour et de Ie publier a inter
valles reguliers pour qu'il puisse servir aux 
organismes gouvernementaux, aux orga
nismes prives et au grand public. 

En partie grace a une aide financiere 
octroyee en vertu de la Partie V de la 
LNH, et a des contributions appreciables 
de la part de la Societe et du ministere 
des Peches et de l'Environnement, une 
caisse federale de $210 000 a pu etre 
mise sur pied. Le ministere de l'Expan
sion economique et regionale (M.E.E.R.) 
ainsi que Ie Departement d'Etat charge 
des Affaires urbaines (D.E.C.A.U.) ont 
egalement contribue au financement du 
rassemblement des donnees. 

Le repertoire se veut l'image de l'etu
de la plus synth6tique a etre entreprise 
au Canada, au sujet des installations 
d'adduction et de distribution d'eau, et 
d'epuration des eaux usees. II y a eu 
rassemblement et analyse des donnees 

se rapportant aux dimensions, au genre, 
au rendement et au coilt des reseaux 
d'approvisionnement et de distribution 
ou de traitement de l'eau, ainsi que des 
installations de captage et de traitement 
des eaux usees. Les statistiques relatives 
a la formation et a l'experience des 
operateurs d'usine ont aussi ete compi
lees. 

En plus des tableaux, Ie premier rap
port comportera une analyse et une dis
cussion du cumul des donnees aux 
paliers provincial, regional et national. 
Le rapport national sera publie en sep
tembre prochain. 

II est question de publier un rapport 
ne renfermant que les donnees mises a 
jour, une fois l'an, et un rapport complet 
semblable au premier to us les cinq ans, 
soit en meme temps que Ie recensement. 

La SCHL, sous la conduite de M. Peter 
Rebizant, chef de l'evaluation et de 
l'elaboration des programmes au sein de 
la division de l'Infrastructure munici
pale, a joue un role cle dans l'amorce du 
repertoire. Abstraction faite des contri
butions faites a la caisse du repertoire 
en vertu de la Partie V, M. Brian Gosse
lin de la Societe a administre la caisse, 
fort de la participation de chaque bureau 
regional. Le souhait de s'attaquer a 
toutes les collectivites du Canada avait 
ete formuIe au point de depart, mais il 
s'est revele irrealisable dans Ie cadre du 
premier repertoire, en raison des restric
tions apportees au financement. Plu
sieurs provinces ont raye les collectivites 

Les femmes et Ie stress 
Les femmes devraient etre plus cons

cientes des dangers du stress, declare Ie 
professeur John Howard, de l'universite 
Western Ontario. Au cours d'une recente 
causerie, M. Howard a fait observer que 
Ie pourcentage des femmes dans l'effec
tif ouvrier du Canada atteint maintenant 
40 pour cent, et que de nombreuses 
femmes occupent desormais ce qui avait 
toujours ete considere comme des postes 
reserves aux hommes. 

Le professeur Howard a dit qu'a la 
suite d'une etude effectuee recemment 
aupres de 300 femmes, on a pu constater 

que les membres les moins en forme de 
la societe etaient les femmes agees de 
25 a 40 ans. II a ajoute que l'avantage 
de cinq ans que les femmes ont presen
tement sur les hommes dans les tables 
d'esperance de vie - 72 contre 67 - va 
bientot decliner. 

"Les taux d'alcoolisme, de consomma
tion de cigarettes et de suicide augmen
tent parmi les femmes, actuellement, 
a-t-il dit. C'est pourquoi il est important 
que les femmes prennent conscience 
d'une des plus frequentes causes de mort 
prematuree au Canada, Ie stress. 

114 etudiants beneficient de 

bourses d'etudes superieures 
Le gouvernement du Canada, par 

l'entremise de la SCHL, a attribue des 
bourses a 114 etudiants de tout Ie Cana
da, pour les aider a poursuivre des 
etudes relatives a l'habitation et aux 
disciplines connexes. 

La plus grande partie de ces bourses 
d'etudes sont attribuees a des etudiants 
desireux de se perfectionner au niveau 
du doctorat et de la maitrise, dans des 
disciplines relatives aux aspects socio
economiques, physiques et administra
tifs de l'habitation, dans Ie cadre des 
programmes reguliers des universites, 
au cours de l'annee academique 1977-78. 

Cinq bourses seront offertes cette 
annee, par Ie truchement d'un concours 
libre, aux personnes inscrites a des pro
grammes d'etudes extra-universitaires 
ou l'originalite et l'imagination auront 
l'occasion de se manifester. 

Pour l'annee 1977-78, la somme glo
bale attribuee a ces fins par Ie gouverne
ment federal est de $1,185,470, ce qui 
pourvoit au renouvellement des bourses 
d'etudes attribuees au cours des annees 
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precedentes. Chaque boursier recevra 
cette an nee la somme de $5100, et la 
somme de $5400 sera accordee a chaque 
laureat du concours libre. Les frais de 
scolarite, les frais de deplacement et une 
allocation pour chaque enfant, s'ajoute
ront a la bourse, s'il y a lieu. 

Les b6neficiaires ont ete choisis parmi 
375 postulants par un comite compose 
de personnes representant des organis
mes gouvernementaux, les universitaires 
et Ie monde des affaires. V oici Ie nombre 
de bourses attribuees par province: 

Terre-Neuve 1 
IIe-du-Prince-Edouard 1 
Nouvelle-Ecosse 2 
Nouveau-Brunswick 1 
Quebec 29 
Ontario 51 
Manitoba 11 
Saskatchewan 1 
Alberta 9 
Colombie-Britannique 8 
Seize de ces bourses d'etudes permet-

tront de faire des etudes aux Etats-Unis 
et en Europe. 

Six membres du comlte national charge du repertoire: Peter Rebizant de la SCHL, Robert Archer, 
du ministere de l'Expansion economique regionale, Peter Casey, du ministere de la Sante publique 
de la Nouvelle-~cosse, David Williams, du ministere federal de la Sante et du Bien-I::tre social, 
Renald Lampron, des Services de protection de I'environnement du Quebec et Clem Moche, du 
ministere des Mines et des Ressources naturelles du Manitoba. 

isolees, mais a part celles-Ia, Ie reper- accompagnes de leurs homologues 
toire s'etend a toutes les municipalites: provinciaux attestent de la participation 
toutes celles de la Colombie-Britanni- du gouvernement federal pour mieux 
que, 2 000 municipalites de l' Alberta, projeter et etablir des priorites en 
500 de la Saskatchewan, 100 du Manito- matiere de financement en vertu du 
ba, toutes les collectivites de l'Ontario programme d'infrastructure municipale. 
qui sont desservies par des installations, La Societe n'a pas re~u tous les ren-
et 1 000 municipalites de Terre-Neuve. seignements qui auraient pu lui servir, 

Les renseignements serviront grande- mais ce repertoire marque un pas de 
ment a la Societe, aux autres organismes l'avant pour ce qui est d'etablir Ie genre 
federaux et aux provinces pour caracte- de collaboration federale-provinciale 
riser les besoins futurs en reseaux necessaire pour traiter efficacement et 
d'alimentation en eau ou d'egouts. Le resolument les questions de lignes de 
repertoire sera surtout utile a chacun conduite et l'elaboration' des program
des comites mixtes des ententes fede- meso 
rales-provinciales, dont les membres 

Le Bureau national 

regroupe une equipe de soccer 

Des employes du Bureau national, tant hommes que femmes, ont forme une equipe de soccer 
qui fait partie de la Ligue de soccer recreatif d'OUawa. Les huit equipes de ceUe ligue se com
posent d'employes de ministeres et d'organismes federaux et se rencontrent tous les lund is soirs 
sur Ie terrain de I'ecole secondaire Andre-Laurendeau, de Vanier. Malgre un debut chancel ant 
marque de deux defaites en deux rencontres (2-1 et 2-0) les joueurs se sentent en pleine forme et 
sars de faire mieux au cours des futures rencontres. Une invitation est lancee a tous ceux qui 
aimeraient y participer. II suffit de communiquer avec I'organisateur, Georges Brotman, de la 
Division de ,'elaboration des systemes que I'on aperc;:oit ci-dessus, avec Ie bailon, au cours d'un 
match contre I'equipe du Conseil economique du Canada. 

(photo SCHL) 


