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New phones more efficient 

,. 
J 

Now this motorist knows why the signs on the highway say don't feed the 
animals. Fran Brown of Financial Services captured this shot in Alberta. 
Originally a color slide, it was entered into our last photo contest and 

although it didn't win, we thought it was interesting enough to share with 
you. Start saving up your favorite shots, another photo contest is just 
around the corner. 

746-4611 will no longer be in service. 

On November 10, National Office 
will have a new phone number - as a 
matter of fact, everyone in National 
Office will have new phone numbers. 

That's the date the SL-1 - system 
logic - phone system will be operating. 

While National Office will still have a 
main number, 748-2000, callers will be 
able to phone directly to the person or 
group they want. The main number, 
handled by an information operator, 
will be retained to take enquiries and 
direct callers to the proper person or 
group. 

With direct access phones, Office 
Services Manager Rod Davenport said 
there will be less strain on the 
telephone system and each call will 
take less time. In addition, there will be 
less congestion and interference on 
the lines with a modern system 
replacing the outdated switching 
equipment. 

Even though National Office has 23 
external lines, callers both to and from 
National Office often get a busy signal, 
not because all the lines are tied up but 
because the system simply can not 
handle the traffic. With modern 
equipment, that won't happen any
more. To make it even more con
venient, 15 more external lines are 
being installed. 

A"ison Urie, a Bell Canada repre
sentative who is responsible for 
implementing the SL-1 system at 
National Office said, that the new 
phone system should improve the 
quality of phone calls significantly. 
With less congestion on the lines, 
annoying things like crossed lines, 
static, and fading should be elimin
ated. 

Mr. Davenport explained that up
dating the phone system "is part of a 
program to improve service to the 
public as well as to improve internal 
communications, particularly from the 
field, by employing a direct access 
system." 

Although Mr. Davenport admits 
savings are relative, since rates 
continually increase, he did say there 
should be some savings in the long 
distance calls coming in from the field. 
"With direct access lines, it won't be 
just more convenient for the callers, 
but also less time consuming since the 
caller will not have to go through three 
answering points before reaching the 
person he wants to speak to." 

(continued on page 2) 



peopl'e and places 
TRANSFERS 

In National Office: 

Joseph Kalhok, Architect/Planner, 
Ottawa Branch to Architect/Planner, 
Professional and Technical Support 
Division; 

lynn Gratton, Word Processing 
Operator, Human Resources Centre to 
Administrative Secretary, N.O. Sup
port Centre; 
lynn Chapman, Senior Clerk, Training 
& Development Group to Financial 
Control Officer, Office Services; 

Curtis J. Martin, Mortgage Administra
tion Officer, Prairie Field Support 
Centre to Mortgage Administration 
Analyst, Mortgage & Property Admin
istration Division; 

Joyce F. Busuttil, Quality Control 
Clerk, Mortgage Portfolio Accounting 
Division to Administrative Secretary, 
Statistical Services Division; 

lynn Emond, Stenographer, Real 
Estate Division to Secretary, Human 
Resources Centre; 
louise Deslauriers, Secretary to Man
ager, Ottawa Branch to Staffing Of
ficer, Human Resources Centre; 
Denise Butler, Clerk Typist Financial 
Services Division, to Clerk-Typist, 
System Documentation Group; 
Brenda Dagg, Staffing Assistant, 
Human Resources Centre to Senior 
Clerk, Training and Development 
Group; 

Philip W. Brown, Senior Analyst, 
Policy Evaluation Division to Manager, 
Market Forecasts and Analysis 
Division; 

gram Manager, Community Housing, 
Prince George Office; 
Virginia San Pedro, Accounting Clerk, 
Yellowknife Office to Loans Clerk, 
Edmonton Branch; 
Michael C. Fleury, Program Appraiser, 
Fredericton Office to Senior Appraiser, 
Saint John Office; 

Thomas A. Schmidt, Management 
Trainee, Toronto Branch to Program 
Officer, Lending, Mississauga Office; 
Jaqueline Tilford, Program Officer, 
Social Housing, Kingston Office, to 
Program Officer, Social Housing, 
Oshawa Branch; 

James A. Scrivens, Marketing Officer, 
Hamilton Office, to Manager, Real 
Estate, London Office; 

Michael Stawecki, Real Estate Ap
praiser, Toronto Branch to Chief 
Appraiser, London Branch; 

Ernest C. Thomas, Inspector, Sas-

This column is prepared by the 
Employee Relations group, respon
sible for the Dialogue program. 

BllINGUISM 

Q.: If ever a Dialogue exemplified the 
lack of credibility that that program has 
it is the one published in the April 1980 

katoon Branch to Senior Inspector, 
Prince George Office; 
Susan M. Johnstone, Resource Ad
ministrator, Vancouver Office to Per
sonnel Services Officer, B.C. G~neral 
Manager's Office; 
Irena Romanko-Carr, Office Services 
Clerk, Ontario General Manager's 
Office to Real Estate Clerk, Missis
sauga Office; 
Glenn Grabove, Senior ~ppraiser, 
Moncton Office to Senior Appraiser, 
Regina Branch; 
Carolyn P. Mitton, Program Appraiser, 
Fredericton Office to Chief Appraiser, 
Moncton Office; 

30 year club 
There are two new members; Richard 
Graham, Manager Records Depart
ment, Real Estate Division; and Jean
Guy Tanguay, Director, Real Estate 
Marketing Sales. 

Perspective and dealing with the hiring 
of unilingual persons to fill bilingual 
positions. 

The Human Resources Centre 
would like us to believe that recent 
answers given to Dialogue authors are 
much more accurate than they were 
previously and yet you publicly air an 
example where those charged with 
answering that particular question did 
everything but deal with the subject. 

I wish to ask the Staffing Group that 
same question thus confirming my 
disappointment with the author of the 
original Dialogue who obviously was 
satisfied with that most evasive 
answer: 

How many people unilingual English 
and how many people unilingual 
French have been hired into bilingual 
pOSitions since the beginning of 1978? 

25 year club 

There is one new member; Wilfrid O. 
labreche, Program Manager- Land/ 
Community, Saskatoon Branch. 

death notices 
David Jones, a Compliance Inspector 
in the Hamilton Branch, on August 17. 
Fernand leblanc, a Maintenance Man 
in Office Services, on August 19. 

retirements 
Gladys Moore, Supervisor, London 
Branch; Raymond F. Pitt, ASSistant 
Manager, Victoria Office; Florian J. 
Tremblay, Administrative Assistant, 
Real Estate Division; Garth Wilson, 
Compliance Inspector, Victoria 
Branch. 

Please answer with facts and figures 
and not philosophical diatribe. 
A.: In response to the questions raised 
in your Dialogue, the Official Lan
guages & Translation Group has 
reviewed all appointments to bilingual 
positions since the beginning of 1978. 
This review shows that 32 unilingual 
anglophones, who had expressed no 
knowledge of the second official 
language, were hired into officially 
recognized bilingual positions at 
National Office. There were no 
unilingual francophones. To date, nine 
have completed language training, six 
are still on training, 10 have passed 
LKE tests without training, three 
positions have been re-identified as 
unilingual and four employees sched
uled for language training have left the 
Corporation. 

Michele Khan, Revisor Translator, 
Translation Bureau, Human Re
sources Centre, to senior French 
Editor-Revisor, Information and Com
munication Centre. 

In the Field: 
Special lines to be installed 

Derrill Drake, Inspector, H.I.P. -
Charlottetown to Compliance Ins
pector, Saint John Office; 

Valerie lannon, Program Officer/ 
R.N.H., Thunder Bay Office to Pro-
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In addition, although not part of the 
SL-1 system, are special access lines 
through the GTA (Government tele
phone) network to Toronto and 
Montreal which will be installed by 
mid-December. Mr. Davenport said 50 
per cent of long distance calls out of 
National Office are to the two cities and 
the special access lines will cut down 
on the cost significantly. 

Another cost saving item, which 
could be considered, is tied into the 
SL-1 system. It's called Tabs, a compu
ter system which records long distance 
calls made through the Bell system. It 
records the number called, the number 
where the call originated, and the 
length of time of the call. It does not, 
however, record conversations. 

Mr. Davenport said he is concernea 
about the cost and number of calls 
made from National Office through the 
regular phone system. "A large 
proportion of our long distance calls 
are made through Bell and about 90 
per cent of them should be going 
through GT A. If installed, we would 
be able to see where the bulk of the 
long distance phone calls are made 
from each month. But we WOUldn't hear 
the conversations, or anything of that 
sort. We wouldn't even know the name 
of the person. We would just know 
which number made the phone call." 

Other features, some of which will be 
included in sections of National Office 
include; a local to local intercom 
system; auto-dialing, where frequently 
called numbers can be set into the 
telephone and dialed automatically by 
pushing one button; the ability to divert 
incoming calls from one number to 
another; and third part conversations. 

These features, however, will only be 
available to staff working out of the 
main National Office building on 
Montreal Road. National Office staff in 
other locations, like LaSalle Academy 
and Elgin Plaza, are too far away from 
the main equipment. Ms. Urie explained 
that the system will not work over 
distances in excess of a quarter mile. 

appointments 

Peter Anderson is now 
Saskatchewan Provin
cial Director and Man
ager of the Regina Office. 
He was Manager of the 
Calgary Office. 

Jim lynch is appointed 
Manager of the Calgary 
Office. He was Manager 
of the Saskatoon Office. 

Michael Young is the 
new Manager of the 
Saskatoon Office. He 
was Manager of the 
Lethbridge Office. 



Clayton writing book on Can 
II1II 

I n 
II1II 

ouslng 
Organized confusion is the best way 

to describe Maurice Clayton's apart
ment. 

He is, you see, writing the first 
reference book on Canadian housing 
from the year 1,000 AD and projecting 
to the year 2,000. 

His apartment is his research centre. 
From his study - it used to be the 
dining area - like urban sprawl, books, 
documents, and more books, are taking 
over his apartment. Two filing cabinets 
full of research material in addition to 
shelves full of books - and not just 
books about Canadian history and 
housing, but history and architectural 
books on France, England, Scandina
via, the USA and the Ukraine - are part 
of his research. 

So far, he's spent 15 years research
ing the subject in his spare time. Now 
he has been granted a sabbatical from 
the Corporation with a $25,000 Part V 
research grant to complete the book, 
"Canadian Housing in Wood". From 
now until the end of 1981, Maurice will 
be putting the finishing touches on his 
research and from his notes, trying to 
write and illustrate the complex subject 
in a cogent form. 

His enthusiasm is overwhelming, if 
not contagious. His knowledge on 
housing though, does not exceed his 
knowledge of history, because as 
Maurice says, "housing is a study of 
history and if you want to take it further: 
human settlements become villages, 
villages become towns and so forth". 
He added, "Through housing one could 
clearly see the fascinating and at times 
even haphazard development of our 
country and its building technology 
through the evolution of methods used 
for house construction." 

His travels seeking knowledge on 
housing has taken him from coast to 
coast in Canada, as well as many places 
in Europe. In his quest for information 
on the development of housing in wood 
Maurice has gathered many interesting 
tid bits of knowledge. 

Things like prefab wood-frame hous
ing existed long before the white man 
ever set foot on North America. It was 
done, he said, by the North West Coast 
Indians. They had permanent winter 
structures away from the storms of the 
sea and summer homes on the coast 
and islands. These summer homes, 
each accommodating a number of 
families, used permanent heavy cedar 
wood frames and removable cedar 
planks for walls. In the fall, the Indians 
took down the wall planks and ferried 
them on their canoes to their winter 
dwellings. When the white man first 
discovered the summer house frames, 
they thought they had encountered 
deserted villages. 

Mr. Clayton is a man of detail, he has 
a need to know everything about the 
period that a certain type of house was 
built, the evolution of the type of 
construction and its roots. In fact his 
attention to detail is so extensive he 
even knows the exact time, not just the 
date, that he began researching this 
book - 9:30 p.m. on the first Thursday 
in December 1965 in Harlow, England. 

So it's no wonder that he says his 

book will never be completed. "Our 
present techniques are evolving and 
we are constantly, through research, 
finding out more of our amazing heri
tage. But it will be the first book of its 
kind published on Canadian housing 

that covers every type of wood housing 
construction that has existed. 

"Man's housing tells so much about 
the type of man he was. It's the history 
of economics, environment, politics 
and cultures". After investigating the 

subject for so long he has concluded, 
that man has not changed in the way he 
responds to problems. "For example, 
he said, the way in which Indian 
housing related to the prevailing con
ditions is exactly the same way we 
ourselves respond today. Essentially 
evolution in housing is controlled by 
two factors, economics and environ
ment". 

Economics and technology are also 
closely linked. Inventions, like the 
steam sawmill and machines to make 
nails, were largely responsible for the 
development of much of the country 
and the changing forms of house 
construction, particularly in the West. 
Once they were invented, costs for 
construction diminished greatly mak
ing building with wood possible forthe 
farmer-handyman, since mills no 
longer had to rely on rivers for power 
and nails, previously hand forged, 
dropped 90% in cost. . 

But, according to Mr. Clayton, his 
book is far from completed and he's 
looking for help. "The staff in the 
Corporation must have a wealth of 
knowledge on housing, particularly of 
the past 80 years, that I would like to 
tap". He will be writing to all Regional 
Offices seeking data to develop a map 
of the country showing where and 
when Balloon Frame, Platform and 
Plank Wall (charpente pleine) finished, 
started or continues today. 

Mr. Clayton has a mail drop at 
National Office if anyone has informa
tion they think may be useful to him in 
his research. Maurice Clayton, "Cana
dian Housing in Wood", National Of
fice will find him. 

First alumni meeting a hit 
By Homer Borland 

The CMHC Alumni Association 
(Ontario) got off the ground at its 
inaugural meeting in August. 

The get together at the Toronto 
Office was a combined social and 
business meeting that 82 retirees and 
their spouses attended. While space 
does not permit listing all of the guests, 
it was good to see Dave Mansur, first 
CMHC President and Howard Work 
and his wife from Ottawa. Many other 
alumni sent regrets for their absence 
and looked forward to attending future 
activities. 

After a suitable period of socializing, 
a short business meeting was held at 
which it was decided to form a 'CMHC 
Alumni Association (Ontario),. Annual 
dues were set at $5.00 per person for 
ex-employees and their spouses or 
surviving spouses. Twenty-seven 
members paid their dues, good until 
September 30, 1981. 

It was also decided that the interim 
committee, which organized this first 
meeting, complete the organization 
and arrange future affairs - about two 
a year. However, several members did 
contribute suggestions for possible 
activities. 

Following the business meeting, the 
members enjoyed a light buffet, and 

continued friendship renewals which 
had been an important part of their 
lives in the Corporation. Conversation, 
assisted by a 'break-even cash bar', and 
reminiscences lasted long after the 
intended termination time. 

The meeting was set up by the 
interim committee and six volunteers 
made up of current staff members and 

their families. Jock McCulloch was in 
charge of arrangements. The bar was 
supervised by Ed Brennan, assisted by 
Janie Blackburn and Bella O'Malley. 
Homer Borland accepted the $3.00 fee 
from each guest and prepared name 
tags. Jim Houston and Jessie Briscoe 
presided at the organizational part of 
the gathering, and kept things moving. 

The Ontario Alumni Association and some friends pose for a photo to commemorate its first meeting. 



------------------------------------------------------LETTERS 

Captain 
Mortgage 
saga 
continues 
Editor: 

Poor old Captain Mortgage's unfor
tunate remark about cabinets has been 
blown out of all proportion. 

So-called sexist remarks are cer
tainly annoying. But if the Dialogue 
was intended to prevent "abuse of 
women's freedom", it probably did 
more harm than good. The highly
coloured language of the Dialogue 
does nothing to contribute to any 
understanding - let alone a better 
understanding - of the need for men 
and women to work together to im
prove the status of women in CMHC. 
My impression is that in many in
stances, CMHC men and women share 
the same concerns about expanding 
the role that women should be able to 
play in the Corporation. 

The Corporation has come a long 
way. Admittedly, it has a long way to 
go, but pillorying the hapless Editor 
and cartoonist surely only serves to 
drive male and female employees into 
separate camps. We should be con
centrating on working together. 

Editor: 

Victoria Garland 
National Office 

The "Dialogue" column in the 
August Issue of Perspective made me 
go back to the Captain Mortgage strip 
in the May issue. Why not verify the 
facts, so as to better understand the 
indictment/judgements of and sen
tence imposed on Captain Mortgage 
by the plaintiff acting as the lower 
court, a sentence shared or upheld by 
the respondent of the Higher Court? 

I then proceeded to interview 30 
people in the Winnipeg Branch Office, 
and asked for an opinion as to the 
offensiveness and/or lack of good 
taste re the May issue, with reference 
to three specific captions namely: 
Page 1 - Cow Person, 5 - Lorette 
being branded, and 7 - Captain 
Mortgage. 

The results of the informal survey are 
as follows: All three are not offensive/ 
or lack good taste. 2 women; 5 men = 
Total 7; All three are offensive/or lack 
good taste - 18 women; 5 men = Total 
23. 

Supposing all three are offensive, 
which is the most offensive: Page 7 -
Captain Mortgage (3 women, 2 men) 5; 
Page 5 - Lorette Goulet being 
branded (15 women, 6 men) 21; 
Page 1 - Cow Person (2 women, 
2 men) 4. 

Reasons given for Page 5 as the most 
offensive or lacking in good taste vary 
all the way from: "lack of human touch" 
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"branding iron for cattle ... " "arms 
length operation" "hiding behind the 
Corporate veil when dealing with 
touchy issues. (Note the brander 
is faceless). 

Comparing the offensiveness of the 
above three captions in the May issue, 
with the offensiveness or lack of good 
taste of the "dialogue" column in the 
August issue, many found the "dia
logue" column of the August issue the 
most distasteful of all. Reasons given 
varied from: "Is there no sense of 
humour left in the Corporation?" "It's 
a personal attack, not an airing of an 
issue" "Little girl complains to papa, 
who hits her brother ... " "Dialogue 
concluded with an edict - is that really 
Dialogue?" "The cartoonist and editor 
have been sentenced by the plaintiff; 
the respondent or higher court shared 
this anger". 

Is there more to the "contents of the 
Dialogue" than meets the eye? 

Might I suggest that as I have, 
other Branch Offices conduct an in
formal survey, with a view to verify 
the offensiveness or lack of good taste 
of the May (Three captions) and Aug
ust (Dialogue Column) issues of 
Perspective. 

Editor: 

Leon Levasseur 
Winnipeg 

I read the dialogue concerning the 
May Perspective issue of the Captain 
Mortgage cartoon strip, as well as the 
memo from the Co-ordinator of the 
Women's Bureau in the circulation file. 

I was dismayed to discover that we, 
as women, still lack the maturity and 
confidence in ourselves to see humour 
in a cartoon subject such as this, which 
is common material in many news
papers and magazines throughout the 
country. The "narrowmindedness of 
Captain's Mortgage's author" is an 
ironical accusation, for it is we who are 
narrowminded. How can we ever 
consider ourselves equal in the eyes of 
our male counterparts when we 
consider this strip "an obstacle to 
career development". We certainly will 
have a long road ahead, many more 

bridges to cross, when such innocent 
humour allows us to portray the 
insecure beings that we exemplified by 
this reaction. 

I wonder now what the purpose of 
the Women's Bureau is - to protect 
women from derogatory remarks on 
the female anatomy??? Well, it will be a 
busy role and a never-ending battle. If 
women have to be treated with kid 
gloves to move ahead, is it worth it? 

I feel we should be proud that we 
have an individual in the Corporation 
willing to share his talent and en
thusiasm in a project intended to add a 
little humour to our daily lives. God 
knows, we can certainly use it at times! 

Editor: 

Jill Langevin 
Kingston 

I have just finished reading the 
Dialogue regarding Captain Mortgage 
being a sexist. 

I am not sure if the woman who wrote 
to Dialogue is speaking on behalf of the 
Women's Bureau, or if she is just one 
individual, however I am totally 
ashamed to think that any woman in 
the Corporation would even take the 
time to criticize Captain Mortgage. 

To my way of thinking, Captain 
Mortgage is a comic, which is to be 
read in a comic way. I must be totally 
naive, as this thought never even 
entered my mind. You have to be very 
prejudiced yourself, if the first thing 
that comes into your mind is that a man 
is picking on women. 

I must also say, that if this is the 
biggest thing that this woman has to 

Credit omitted from 
'Barrier Free' article 
Editor: 

We are writing further to your article 
in the latest issue (August 1980) of 
Perspective regarding the film "Barrier 
Free Housing". 

It is unfortunate that no recognition 
was given in the article to the 
substantial contribution of Mr. Cham
pagne (Jean-Rem i), on conceiving, 
initiating, designing and coordinating 
this award winning endeavour. 

CMHC's role in improving the quality 
of the residential environment is in 
large measure dependent on such 
initiative. 

Editor: 

D. Johnston 
L. Loshak 

National Office 

Credit should be given where credit 
is due. 

That was certainly not the case in the 
Perspective story in the August issue 
concerning the Corporation's new film 

"Barrier Free Housing". 
I recently attended a meeting on 

accommodation for the handicapped. 
A number of those present had had an 
opportunity to see the film; some had 
,actually been involved in the produc
tion. All of them had the highest praise 
for Jean Remi Champagne who they 
knew had conceived the idea for the 
film, written the scenario and advised 
on the visual content to put the 
message across so effectively. 

They were, of course, delighted that 
Mr. Champagne's enthusiasm and 
efforts had been recognized when his 
film won first prize at the World 
Congress on Rehabilitation. 

him on his achievement. But the 
Perspective story not only failed to give 
him the plaudits he deserves, it totally 
ignored his involvement in the produc
tion. 

Zita Kjarstad 
National Office 

complain about, then she has very little 
to worry about. 

How can any woman expect to be 
taken seriously and be respected, 
when the biggest of her problems is a 
silly comic like Captain Mortgage. 

I believe in equal pay for equal work, 
and Ilike to be respected for the work I 
do, but no matter who you are, male, 
female, black, pakistani, french or 
whatever, we are also on the receiving 
end of a joke now and then whether it 
be good or bad, and I think Captain 
Mortgage should be taken as a joke as 
well. 

I am both ashamed and disgusted to 
be a woman in the Corporation who is 
associated with the Women's Bureau 
(by virtue of sex) when this is the type 
of trivia they are fighting about. 

Editor: 

Linda Twa (Mrs.) 
Barrie Office 

In the August issue of Perspective 
the "Dialogue" column is used to make 
a personal attack on two individuals. 
There is no reason for the author of 
"Captain Mortgage" or the Editor of 
Perspective to be protected from 
criticism, valid or otherwise, but there 
is every reason for Perspective to 
refrain from printing anonymous 
personal attacks. "Dialogue" material 
which disparages known individuals 
should be reprinted in Perspective only 
when the author has consented to 
forego anonymity. 

Editor: 

R. T. Adamson 
National Office 

I wish to comment on the letter 
published in DIALOGUE in the August 
edition of PERSPECTIVE. I am not 
only dismayed that the writer would 
submit such a single minded view, I am 
also shocked by the answer it received. 
Since when do cartoons and editorial 
comments through caricatures have 
sacred cows? The answer implies as 
well that future articles or cartoons 
may be screened (orcensured), will we 
now have a group of censors in 
National Office to argue over our own 
TIN DRUM? 

Newspapers have always been, and I 
hope, always will be one area in our 
society where any opinion may be 
brought to the forefront without the 
threat of censorship. The caricature, or 
cartoon, if you will, has had a proud 
history in this country having poked 
fun at anyone from hockey players to 
kings. 

The letter speaks of women's 
freedom, which is beyond question in 
that it is a worthwhile cause. But in that 
fight one must not forget that one of 
the inherent rights of the free world is 
freedom of speech and freedom of the 
press even if everybody does not ag ree 
with what is being said. 

I firmly believe that the author of the 
letter has every right to disagree with 
the cartoon if he/she wishes. But under 
no circumstances does that writer or 
the person who answered that letter 
have a right to censure the free 
expression of an opinion or an idea, 
especially when that idea was in the 
form of a cartoon, just because 
someone may be offended. 

J. W. Beaucage 
Ontario Region 



Red tape strangles attempts to control: 
retired Auditor General says 

On behalf of INSIDE NEWS, the 
organization of federal government 
employee publication editors, Bill 
Pearce of Statistics Canada and Chris 
Bunting of Energy, Mines and Re
sources asked for, and were granted, 
an interview with Auditor General J.J. 
Macdonell before his retirement on 
September 12. 

INSIDE NEWS: During your term as 
Auditor General, you have recom
mended and experienced many 
changes. In terms of impact on the 
Public Service itself, which are the 
most significant of these changes and 
what will be the effects? 

Mr. Macdonell: For over 100 years, 
successive Auditors General have tried 
to get the governments of their day to 

'Most journalists con
cluded that govern
ment clerks are not 
as good as private 
sector clerks - which 
is not true.' 
accept some form of value-for-money 
auditing. In 1977, the new Auditor 
General Act finally did that. 

The end result of such efforts is to 
ensure that the government and in fact 
every public servant will spend 
taxpayers' dollars with the same 
prudence and caution, in terms of 
value for money, that they use in 
spending their own dollars. It involves 
a basic change in attitude that starts at 
the top - right in the Cabinet - and 
will go through the whole Public 
Service. 

The implications are almost endless, 
as are the possibilities for misunder
standings. For example, in preparing 
for our 1979 report, we investigated 
some of the systems for managing 
human resources. We studied clerical 
functions for this because they are 
widespread in both the private and 
public sectors, providing a basis for 
valid comparisons between govern
ment and private operations. 

The 60.8 per cent efficiency rate we 
found for government clerks, com
pared to about 80 per cent in the 
private sector, confirmed our concerns 
that taxpayers' dollars are being 
wasted. The main fault lies in the red 
tape that strangles senior public 
servants' attempts to control, first, the 
hiring of the right numbers of the right 
people at the right salaries; second, the 
development of these people with the 
right training courses and promotional 
opportunities; and third, the placing of 
these people where their talents and 
capacities can be used most efficiently. 
Unfortunately, most journalists missed 
the point. They concluded that govern
ment clerks are not as good as clerks in 
the private sector - which is just not 
true. 

INSIDE NEWS: Is this change in 
attitude you have spoken of genuine, 
and not merely a temporary stance? 

Mr. Macdonell: It's definitely genuine! 
Of course, public concern was a 

driving force behind the Cabinet 
decision. But the change in attitude 
has become a change in legislation, 
and I can't imagine Canadian concern 
about public spending falling off to the 
point where our government would 
attempt to take the teeth out of the 
Auditor General Act. 

And look at what else has happened. 
In 1976 we recommended that a 

Comptroller General be appointed to 
handle the financial control system of 
the whole federal Public Service, just 
the way a senior financial officer 
handles these matters in a large private 
corporation. That idea was strongly 
opposed by politicians and senior 
public servants at first, but after a task 
force spent over 100,000 man-hours 
inVestigating it - and proving that the 
government had lost, or was losing, 
effective control of the public purse -
the need for a Comptroller General 
was accepted. Harry Rogers was 
appointed to the office in 1978. 

INSIDE NEWS: And are these 
changes spreading? 

Mr. Macdonell: Yes. For example, 
just last month, Treasury Board 
President Donald Johnston announced 
the new management category to 
improve, as he said, 'performance 
assessment, accountability, deploy
ment, classification, staffing and 

'A study showed that 
the system for pro
viding Parliament with 
financial information 
is inadequate.' 

development' of our management 
team. Within this category, remunera
tion will be based on incentives for 
good management and significant 
penalties for bad management. 

And here's a very different example 
of how this new attitude is spreading. 
One of our studies showed that the 
system for providing Parliament with 
financial information is grossly inade
quate. Spending estimates are, broadly 
speaking, so confusing that nobody 
can figure out what they mean. The 
plan is to let each department ask for 
what it wants in its own way - in terms 
of what they want to do with it. That wi II 
all be put together and reported to 
Parliament, clearly showing what 
money is to be used for. The other part 
of the system is to report through the 
Public Accounts what we got for the 
money, and whether it was on the 
budget target. This reporting system 
should be in place in about two years. 

INSIDE NEWS: Is the new approach 
catching on outside the federal 
government? 

Mr. Macdonell: The Canadian gov
ernment may be a leader in this 
change, but it is certai nly not alone. We 
were in consultation with all 10 
provinces as we went along. Alberta, 
British Columbia, Ontario and Prince 
Edward Island already have legislation 
comparable to our Auditor General Act 

and others are in the process of 
developing it. The idea is also gaining 
ground at the United Nations, where 
Canada has been involved in the 
external audit for over 20 years and the 
Canadian Auditor General has served 
on a number of occasions as Chairman 
of the Board of Auditors. 

Even beyond governments, there are 
many nonprofit organizations looking 
favourably at comprehensive auditing. 
What's more, to staff our various task 

'Managers must be 
free to hire the best 
people they can get 
and be totally ac
countable for doing 
so.' 

forces we brought in nearly 700 of the 
brightest young people in the public 
accounting and management consult
ing fields across Canada. As they 
returned to their firms they talked 
about this whole movement. One of 
their senior managers told me we are 
creating a class of revolutionaries who 
will turn the whole profession upside 
down. And that is what I see happening. 

INSIDE NEWS: Do you foresee 
extensive changes on the human 
resources side? 

Mr. Macdonell: I believe the manage
ment of human resources is the most 
important part of this whole thing. The 

reports of both Mr. Lambert and Mr. 
D'Avignon also stress this. 

They recommended - and I agree 
with them - that the ti me has come for 
the Public Service Commission to 
serve only one master - Parliament. 

We need a counterpart to the 
Comptroller General on the human 
resources side. 

Public service staffing boards are 
both cumbersome and complex. 
Managers must be free to go out and 
hire the best people they can get and 
be totally accountable (and auditable 
by the Public Service Commission) for 
doing so. We can't expect the Public 
Service Commission to walk both sides 
of the street - as the body that does 
the hiring and at the same time as the 
body that watchdogs the hiring 
process. 

Canada has a first-class Public 
Service. It compares very favourably 
with the private sector, except that our 
management has been underpaid for 
the responsibilities it should take, 
virtually stultified by a colossal amount 
of red tape, and completely cut off from 
incentives for exceptional accomplish
ments or penalties for failures. That's 
now changing, and every public 
servant will feel the effects. 

Mr. Macdonell is now Chairman of 
the Canadian Comprehensive Auditing 
Foundation, an organization created to 
serve as the focal point for developing 
methodology and professional de
velopment programs in comprehensive 
auditing. 

Social Housing Director retires 

Well it looks like Bob Garrod will be playing golf during his retirement. The affable Director 
of Social Housing retired in September and his friends gave him a set of clubs as a parting gift. 
His wife, Pat, is helping open his gift. 
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Lea Smith gazes into the future 
Lea Smith wasn't what I expected. 

She was normal. 

I'm not sure what I expected, 
perhaps a woman with piercing eyes, 
hollow cheeks and a permanent scowl 
who lurked in the dark corners of the 
Winnipeg Office. But, whatever it was, 
it wasn't Lea Smith. 

And, when she talked about herself, 
it didn't exactly make the hair on the 
back of my neck stand on end - for the 
most part anyway. 

Afterall, how can a woman who can 
predict babies and does it during 
coffee breaks in a bright office scare 
anyone - even if she is right 100 per 
cent of the time. 

Lea says she has predicted hundreds 
of babies and has not been wrong yet. 
But, her streak is on the line with two 
expectant mothers in the Winnipeg 
Office. Lea has predicted boys for both 
Evie Beech who is expecting in 
January and Murielle Gorand who will 
deliver sometime next summer. 

Lea does her predicting with a string 
and a ring - a ring from the expectant 
parent is preferable, but she says any 
ring will do. 

After looping the string through the 
ring, she draws the string across the 
prospective parent's hand several 
times. Then, the 'vibes' take over. If the 
string forms a circle, it's a girl and if it 
forms a straight line - a boy. 'This 
method will work with either the father 
or mother." she said. 

In fact, she claims she can not only 
predict whether the parents will have a 
boy or girl, but can also predict the 
number and sex of the children they 
are capable of having. 

However, she does admit that 
several variables could affect her long 
range predictions. Things like the 
parents' decision on how many 
children they want, a divorce, remar
riage, and a host of other considera
tions can alter the outcome. 

Perhaps it's not so much the parents' 
'vibes' that affect her predictions, but 
her own 'vibes' or her subconscious 
that controls the string. "This," Lea 
says with a sly smile, "is a possibility." 

Her talents in the supernatural do 
not end there, however. She also reads 
tea cups and is into astral-projection. 

Her tales of astral-projection were a 
little more eerie. Astral-projection is 
mind travelling - the ability to leave 
your physical form and be somewhere 
else. 

She recounted several experiences, 
all of which sounded like vignettes out 
of a Rod Serling serial. These 
experiences, Lea said, come in 
different forms. Sometimes she senses 
impending trouble, or sees things in 
dreams, or she knows of something 
happening even though it may be 
several hundred miles away. 

Lea spoke of one incident. She was 
in university at the time and her 
boyfriend, a truck driver, got into an 
accident. Hours before it happened, 
she sensed trouble and the ill feeling 
didn't go away until after the accident 
occurred. The boyfriend had been 
falling asleep at the wheel for several 
hours. The truck finally careened into a 
snow bank and he received minor 
injuries. Lea said, she sensed the 
trouble, and only when she heard him 

That'll be six beavers 
and a squirrel a month 

CMHC programs sometimes attract 
people you might call eccentric. A few 
years back there was this guy in 
Manitoba who was building himself a 
new house under RRAP. To keep it 
legal he called it an addition to his old 
house, but you could have taken his 
old place and fitted it comfortably 
inside the "addition". 

Now from Peter Sheehan, assistant 
manager programs in Edmonton, 
comes another RRAP tale (maybe that 
should be tail). 

Edmonton Branch is dealing with a 
man who will surely qualify as our most 
honest RRAP client. The man's busi
ness is selling furs and last year he 
earned $6,150 which he broke down for 
our Edmonton staff as: 

One Fisher, two Fox, three Otters, 
three Weasels, 11 Mink, 14 Beaver, 22 
Lynx and 255 Squirrels. 

The Edmonton staff can't wait until 
his monthly payments start coming in. 
Quick, bring the cage. 

O~I THEO OiHE12. 51.I:1;: OF TOWN DAtv 
FI6UOMINI,AU!IS DE'FAI1L.-ID 
I'IID,", OUT AN::)11-182 f\lIEi'clVc;e' 
CHEQUE. CAI2CFUU-Y ItE WINIED ItIS 
CHHC AQOLiNrNUN8ER aJTHE 

TIlE NEXT my C/Pf2K kANT SlflED TftR() 
THE- HAIl- AND SIOTJa)l1\E TtQlLiH!. OI5QU'El 
~E 0/'IJE A WI'h 

I' 
CItEQUE. 
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Lea Smith of the Winnipeg Office gazes into the future reading tea cups. She also can predict the sex 
of babies and is into astral projection. 

say, "It's okay", was she relieved. Later, 
her boyfriend told her that he had seen 
her in the truck after the accident and 
had said he was alright. 

Another area that Lea delves into is 
tea cup reading. Although she used to 
do it a lot, she tries to avoid it now 
because it takes up too much of her 
time. She said she used to go to parties, 
but not be able to enjoy them because 
she would spend the entire evening 
reading cups. 

However, before she retired as a tea 
cup reader, she claimed an 85 per cent 
accuracy rate - not bad. "I see things 
in the cup - images that tell the 
person's fortune. For example, if I see a 
chicken, it represents money." To her, 
the leaves form pictures which form 
patterns that help her make predic
tions. 

It was suggested that her concentra
tion on the cup, forms the images she 
wants to see and that it was not so 
much the leaves but it actually was she 
who was making the predictions. She 
responded, "Yes, it could be possible. I 
believe it's all in your mind and that 
everyone has the ability to do it. You 
know, people only use one-tenth of 
their brain, maybe I'm using another 

CLARK C~ECKfJ) TtiE LATE5r COM 
CAeT14J:£E. fOP,,,,,,, 1D f"'/f\lD CEFAUlJD';; 

ADDees<; ••. 

part. So little is known about the brain. 

"I've sat and willed the phone to ring. 
I'd concentrate and go into a trance. I'd 
take-off into someplace else and then 
the phone would ring and the person I 
willed to phone will be on the line." 

Inspector 
gets a 
soaking 

From Home at Portage 

Did you know that CMHC Briefcases 
float? Dave Olafson, our Resident Ins
pector in The Pas, found that out on 
September 11th, when he was involved 
in an Airplane Accident near Sher
ridon. The plane flipped over during 
landing. Both the pilot and Dave are 
O.K. We understand that he lost his 
glasses, and got a good soaking, but 
according to Dave, all the files were 
saved, and the Airline that he was 
flying with, is not going to charge us for 
the fl ight. 
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A partir du 

10 novembre: 

748-2000 

A. compter du 10 novembre, Ie 
Bureau national sera dote d'un 
nouveau numero de telephone - en 
realite, tout Ie monde au Bureau 
national aura son nouveau numero de 
telephone. 

En effet, c'est la date fixee pour la 
mise en operation du nouveau service 
telephonique SL-1 (system logic). 

Bien que Ie Bureau national ne cesse 
pas pour autant de posseder son 
propre numero principal, so it 748-2000, 
les appelants pourront telephoner 
directement a la personne ou au 
service desires. Le numero principal, 
auquel repondra un standardiste pre
pose aux renseignements, est conserve 
afin que les appelants puissent obtenir 
I'information d~nt ils ont besoin pour 
atteindre une personne ou un service 
donnes. 

D'apres Ie gerant des Services de 
bureau, M. Rod Davenport, Ie service 
d'intercommunication directe allegera 
la charge du reseau et chaque appel 
prendra moins de temps. En outre, 
grace a un service perfectionne rem
plac;ant les installations centrales 
demodees, il y aura moins d'embou
teillage et de diaphonie sur les lignes. 

Le Bureau national est raccorde a 23 
lignes exterieures et pourtant Ie signal 
d'occupation se fait trop souvent 
entendre, tant a I'arrivee qu'au depart 
des appels, non pas parce que les 
lignes sont occupees, mais parce que 
Ie circuit est tout simplement sur
charge. Avec des installations de 
dernier cri, cela ne se produira plus. Et 
pour rendre Ie tout encore plus 
pratique, on ajoutera 15 lignes 
exterieures. 

Alison Urie, la representante de Bell 
Canada chargee de I'implantation du 
service SL-1 au Bureau national, 
affirme que Ie nouveau service 
telephonique devrait nettement ame
liorer la qualite du son. Avec moins 
d'encombrement sur les lignes, les 
contretemps ennuyeux tels que dia
phon ie, friture et chute d'intensite 
devraient disparaltre. 

Le remaniement du service tele
phonique, explique M. Davenport, 
"est un element d'un programme visant 
a ameliorer Ie service au public de 
mame qu'a rehausser la qualite des 
communications internes, en particu
lier lorsqu'elles proviennent des 
bureaux exterieurs, au moyen d'un 
reseau d'intercommunications di
rectes". 

(suite a la page 6) 
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Quelle est la resistance thermique de la glace? 
Cette maison est-elle admissible aux subventions 
du Programme d'isolation thermique des resi
dences canadiennes? La photo ressemble a celles 
prises a I'aide d'un systeme infrarouge pour 
deceler la chaleur qui s'echappe, mais c'est tout 

simplement un igloo eclaire de I'interieur. La 
photo a ete prise par un photographe de la 
Commission geologique du Canada a Inuvik, 
dans les Territoires du Nord-Ouest. 

photo CGC 

Entrevue avec Ie Verificateur general 
Au seuil de sa retraite, Ie verificateur general J. J. Macdonell declare: "La 
situation est en train de changer et chaque fonctionnaire en ressentira les 
effets." 

Au nom de NOUVELLES INTERNES, 
I'association des redacteurs des publi
cations internes du gouvernement fe
deral, Bill Pearce, de Statistique 
Canada et Chris Bunting, d'Energie, 
Mines et Ressources, se sont vu accor
der une entrevue par Ie verificateur 
general J. J. Macdonell, qui a pris sa 
retraite Ie 12 septembre. 

Nouvelles internes: Au cours de 
votre mandat comme Verificateur ge
neral, vous avez recommande et vecu 
des nombreux changements. Quels 
sont les plus importants de ces change
ments et quelles en seront les reper
cussions sur la Fonction publique? 

M. Macdonell: Depuis plus de 100 
ans, les divers titulaires du poste de 
Verificateur general ont tente d'ame
ner les gouvernements a accepter une 
forme quelconque de verification de la 
valeur rec;ue en contrepartie de I'ar
gent depense. En 1977, la nouvelle Loi 
sur Ie Verificateur general y reussissait 
enfin. 

L'aboutissement de ces efforts est 
d'assurer que Ie gouvernement, et plus 
exactement chaque fonctionnaire, 
exercera une grande vigilance pour 
obtenir une contrepartie suffisante 
lorsqu'il s'agira de depenser I'argent 
du contribuable; ce dernier devrait 

alors reagir com me s'il depensait son 
propre argent. II s'agit d'un change
ment fondamental d'attitude qui part 
du sommet - du Cabinet - et 
s'etendra a travers I'ensemble de la 
Fonction publique. 

Les implications sont presque infi
nies, tout comme les possibilites d'in
comprehension. Par exemple, lors de la 
preparation de notre rapport de 1979, 
nous avons etudie certains des sys
temes de gestion des ressources hu
maines. Nous avons etudie les fonc
tions de commis aux ecritures parce 

(syite a la page 5) 



Peter Anderson, direc
teur provincial de la 
Saskatchewan et gerant 
de la succusale de Re
gina, etait gerant a 
Calgary. 

Jim lynch, gerant de la 
succursale de Calgary, 
etait gerant de la suc
cursale de Saskatoon. 

Michael Young, gerant 
de la succursale de Sas
katoon, etait gerant de la 
succursale de Leth
bridge. 

allees et venues 
MUTATIONS 

Joseph Kalhok, de la succursale 
d'Ottawa a la Division du soutien 
technique et professionnel (architecte
urbaniste). 
Derrill Drake, du Programme d'isola
tion thermique, Charlottetown au 
bureau de Saint-Jean, N.-B. (inspec
teur de devis). 
Valerie lannon, du bureau de Thunder 
Bay au bureau de Prince George 
(gerant de programmes de logement 
communautaire). 
lynne Gratton, du Centre de traite
ment des mots au Centre de soutien 
(secretaire administrative). 
lynne Chapman, du Groupe de la 
formation et du perfectionnement a 
celui des Services de bureaux (agent 
de controle financier). 
Virginia San Pedro, du bureau de 
Yellowknife ala succursale d'Edmonton 
(commis aux prets). . 
Curtis J. Martin, du Centre de soutlen 
des Prairies a la Division de I'adminis
tration des proprietes et des creances 
hypothecaires (analyste). 
Michael C. Fleury, du bureau de 
Fredericton au bureau de Saint-Jean, 
N.-B. (evaluateur principal). 
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Thomas A. Schmidt, de la succursale 
de Toronto au bureau de Mississauga 
(agent de programmes de prets). 
Jacqueline Tilford, du bureau de 
Kingston au bureau d'Oshawa (agent 
de programmes de logement social). 
James A. Scrivens, du bureau de 
Hamilton au bureau de London (gerant 
des proprietes immobilieres). 
Michael Stawecki, de la succursale de 
Toronto a celie de London (evaluateur 
en chef). 
Ernest C. Thomas, du bureau de 
Saskatoon au bureau de Prince 
George (inspecteur principal). 
Susan Johnstone, du bureau de 
Vancouver au Bureau du directeur 
general de la Colombie-Britannique 
(agent des services au personnel). 
Joyce Busuttil, de la Division des 
systemes de la comptabilite du 
portefeuille a la Division des services 
de la statistique (secretaire adminis
trative). 
lynn Emond, de la Division des 
proprietes immobilieres au Centre des 
ressources humaines (secretaire). 
Irena Romanko-Carr, du Bureau du 
directeur general de l'Ontario au 
bureau de Mississauga (commis aux 
proprietes immobilieres). 
louise Deslauriers, de la succursale 
d'Ottawa au Centre des ressources 
humaines (agent de dotation). 
Glenn Grabove, du bureau de Moncton 
a la succursale de Regina (evaluateur 
principal). 
Denise Butler, de la Division des 
services financiers au Groupe de 
I'elaboration des systemes (commis
dactylo). 
Brenda Oagg, du Centre des ressources 
humaines au Groupe de la formation et 
du perfectionnement (commis princi
pal). 
Philip W. Brown, de la Division de 
I'evaluation des normes a la Division de 
I'analyse du marche et des previsions 
(gerant). 
Carolyn Mitton, du bureau de Frede
ricton au bureau de Moncton (evalua
teur en chef). 

club des 30 ans 

Richard Graham, gerant du secteur 
des dossiers a la Division des 
proprietes immobilieres, Bureau na
tional. 
Jean-Guy Tanguay, directeur de la 
Division de la mise en marche des 
proprietes immobilieres, de Montreal. 

DEPOT DE lA PAYE 

Question: J'ai rempli une formule 
pour changer seulement Ie numero 
de compte pour Ie depot de mon 
salaire to utes les deux semaines, it 
compter du debut de mai 1980. 
Cependant, aucun depot n'a ete fait 
pour la troisieme periode de paye de 
mai (30 mail, ni it mon ancien, ni it 
mon nouveau compte. Je ne me suis 
pas aper~u de I'erreur avant la fin de 
la premiere peri ode de paye en juin, 
alors que ma paye ne m'a pas ete 
remise. 

Ayant demande des explications au 
Centre des ressources humaines, on 
me repondit que Ie code d'ordinateur 
pour ma ban que avail ete mal 
enregistre par la Section de la paye. 

Voici ma question: S'iI est possible 
que de telles erreurs se produisent, 
pourquoi ne m'en a-t-on pas avise 
immediatement? En outre, etant 
donne qu'iI faut Ie temps de deux 
periodes de paye pour redresser une 
telle erreur, pourquoi la Section de la 

club des 25 ans 

Wilfrid labreche, gerant de pro
grammes au bureau de Saskatoon. 

deces 

Pierre lamontagne, de la succursale 
de Montreal, est decede le9 septembre 
1980. 

David Jones, inspecteur de devis a la 
succursale de Hamilton, est decede Ie 
17 aout 1980. 

relrailes 

Mme Gladys Moore, surveillante a la 
succursale de London, etait a la 
Societe depuis janvier 1963. 

Raymond F. Pitt, gerant adjoint du 
bureau de Victoria, etait a la Societe 
depuis janvier 1956. 

Florian J. Tremblay, adjoint adminis
tratif a la Division des proprietes 
immobilieres, Bureau national, etait a 
la Societe depuis aout 1952. 

Garth Wilson, inspecteur de devis au 
bureau de Victoria, etait a la Societe 
depuis janvier 1958. 

Cette chronique est publh~e par Ie 
Groupe des relations avec les em
ployes, responsable du programme 
Dialogue. 

paye ne m'a-t-elle pas fait parvenir un 
cheque immediatement? 

Je pense que la Section de la paye a 
fait preuve d'une grande negligence 
en pareil cas. J'aimerais aussi qu'on 
me donne toutes les explications au 
sujet de ce contretemps. A ce propos, 
iI m'a ete possible de recevoir deux 
cheques pour compenser mes der
nieres payes, mais cela ne signifie 
aucunement que la meme erreur ne 
pourrait pas se reproduire. 

Reponse: Puisque je ne sais pas qui 
vous etes, mon explication ne visera 
pas directement vos questions en 
particulier. Je vais plutot expliquer 
comment fonctionne Ie systeme de 
Depot de la paye. 

Pour ce qui est d'un changement de 
numero de compte en banque, que ce 
soit dans la meme succursale ou non, il 
faut que la formule SCHL 2242 par
vienne a la Section de la paye, Centre 
des ressources humaines, trois se
maines avant la date ou vous desirez 
que Ie changement ait lieu. 

Une semaine complete avant Ie jour 
de la paye, on fait tenir a la Banque 
Royale une bande magnetique sur 
laquelle sont enregistrees les donnees 
necessaires pour effectuer les depots. 
La banque verifie la bande pour y 
rectifier les grosses erreurs, comme les 
codes de banque ou de succursale 
inexistants, ainsi que les petites 
erreurs, comme les numeros de 
comptes hors des limites. La Banque 
Royale signale ces erreurs a la Section 
du contra Ie de la feuille de paye, 
Division des services financiers, dans 
les 24 heures. Les depots sont alors 
transferes par la Banque Royale au 
bon endroit, d'apres I'information 
re9ue de la Section de la paye du 
Centre des ressources humaines. 

Je conclus de ce que vous dites que 
dans votre cas I'erreur n'a pas ete 
signalee par la Banque Royale. Cela ne 
pouvait se produire que si votre 
numero de compte en banque se 
situait a I'interieur des limites accep
tables des numeros de compte 
embrassant Ie code de banque 
informatique qui avait ete "incorrecte
ment enregistre" et qui, ce qui plus est, 
etait un code val ide dans Ie Systeme 
bancaire canadien. 

En I'occurrence, Ie depot ne pouvait 
pas etre effectue a la succursale dont Ie 
code avait ete "incorrectement enre
gistre" et il appartenait au directeur de 
cette succursale d'en aviser la Banque 
Royale qui, de son cote, devait en in
former la Section du controle de la 
feuille de paye de la SCHL, Division 
des services financiers. (Cela peut 
prendre jusqu'a trois semaines et 
depend du directeur de la succursale 
de banque). 

Enfin, iI incombe a chaque employe 
d'aviser la Section du controle de la 
feuille de paye, lorsqu'un depot 
de paye n'a pas ete effectue a temps. 



Maurice Clayton dans son coin travail. 
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L'architecture chez les Romains 

Afin d'expliquer I'architecture chez 
les Romains, il faut d'abord faire un 
peu d'histoire. 

La societe romaine, grace a son 
commerce et a ses conquetes 
remarquables, s'enrichit conside
rablement et avec elle, les moyens de 
realisation. On eut Ie goOt du 
gigantesque et de la pompeo Un peu 
jaloux du raffinement des Grecs, les 
Romains importerent les grands 
architectes grecs pour signer leurs 
batiments. On importa aussi certains 
types de batiments, tels que Ie theatre 
grec, batiment en forme de demi
cercle avec la scene en plein centre, 
assurant une acoustique qui permet
tait Ie port de la voix jusqu'aux 
gradins les plus eloignes. 

Comme tout devait etre a I'echelle 
de ce nouvel empire, on eut donc 
recours a une technique bien connue 
chez les Grecs, mais qu'ils trouvaient 
inadmissible du point de vue estM
tique: I'arc. 

L'arc ou I'arche (voir graphique ci
contre) est une technique de pierre 
empilee qui permet de couvrir un 
grand espace en eliminant beaucoup 
de colonnes. On a pu ainsi construire 
d'immenses batiments avec peu de 
colonnes encombrantes. Les inven
tions et les decouvertes tech-

niques, tels Ie beton, les aqueducs, 
etc ... permirent de pousser Ie 
gigantisme jusqu'a jouir de I'eau 
courante et de stades couverts. Le 
Colisee, d'une capacite de 50000 
personnes, permettait des spectacles 
de combats navals dans l'arEme et une 
toiture de toile amovible. On a rien 
invente avec la construction du Stade 
Olympique I!! 

L'admiration que I'architecture 
grecque a suscitee chez les Romains 
s'est perpetuee dans la construction 
du batiment par I'utilisation des trois 
ordres: I'ordre dorique en bas (Ie plus 
simple), I'ordre ionique (au centre) et 
enfin Ie corinthien (Ie plus decoratif). 

Cette tradition romaine se retrou
vera dans beaucoup de batiments 
neo-classiques apres la Renaissance 
(XVle siecle). 

(Yves Brault est architecte a la 
succursale de Montreal.) 

Maurice Clayton: 
mille ans 
d'habitation 

Desordre organise, voila comment Ie 
mieux decrire I'appartement de Maurice 
Clayton. Rappelons qu'il est en train 
d'ecrire Ie premier ouvrage de refe
rence sur I'habitation canadienne 
depuis I'an mil jusqu'a I'an deux mil. 

Son domicile s'est transforme en 
centre de recherche. Une avalanche de 
volumes et de documents s'etale du 
coin qui etait la salle a manger, partout 
dans son log is. Sont pour lui objets de 
recherche, deux classeurs bourres du 
fruit de ses labeurs et des livres a pleins 
rayons - bouquins ne se limitant pas a 
I'histoire du Canada et des habitations 
canadiennes, mais a celie des Etats
Unis, de la Scandinavie, de l'Ukraine et 
de bien d'autres pays encore. 

Annee sabbatique 
Deja il a consacre quinze annees a 

reunir des renseignements et a fouiller 
Ie sujet. II profite a I'heure actuelle 
d'une annee sabbatique accordee par 
la Societe ainsi que d'une sUbvention 
de $25 000, consentie en vertu de la 
partie V de la LNH, pour terminer son 
oeuvre, "Canadian Housing in Wood". 
D'ici la fin de 1981, et a plein temps, 
Monsieur Clayton s'appliquera a mettre 
la derniere main a sa recherche et a 
depouiller ses notes pour donner 
forme concise a tous ces documents. 

Homme d'un enthousiasme irresis
tible si ce n'est contagieux, sa 
connaissance approfondie de I'habita
tion n'a d'egale que sa science des 
temps passes car, affirme Monsieur 
Clayton, "etudier I'habitation, c'est 
apprendre I'histoire". A travers I'habi
tation, ajoute-t-il, on peut, en obser
vant I'evolution des formes et des 
styles architecturaux, suivre Ie deve
loppement d'un pays et de sa techno
logie. 

Voyageur a la decouverte des 
secrets de I'habitation, iI a parcouru Ie 
Canada d'un ocean a I'autre et l'Europe 
en bien des lieux. A la conquete de la 
maison a charpente de bois et de son 
historique, Monsieur Clayton a repere 
une foule de menus details. 

Exemple 
Par exemple, Ie logement a ossature 

de bois a ete prefabrique bien avant la 
venue des blancs en Amerique du 
Nord. Les premiers vestiges qu'il en ait 
trouves etaient ceux d'habitations 
erigees par les Amerindiens de la cote 
Nord-Ouest. Structures permanentes 
I'hiver, a I'interieur de la Colombie
Britannique, les maisons prenaient 
I'ete, Ie long des rives et sur les lies, 
I'allure de gites pretabriques: maisons 
d'ete, ou chalets comme se plait ales 
nom mer Monsieur Clayton, etaient 
charpentees de pieux et parees de 
panneaux de cedre. Ouand arrivait 
I'automne, laissant sur place I'ossa
ture, les autochtones detachaient Ie 
parement et lui faisaient remonter Ie 
courant sur des canots jusqu'a leur 
habitat d'hiver. Ouand I'homme blanc 
apen;:ut pour la premiere fois ces 

charpentes de bois abandonnees sur 
les rives, il crut rencontrer des villages 
depeuples. 

Minutieux, Maurice Clayton veut 
tout savoir sur la periode pendant 
laquelle I'on construisait un style 
particulier de maison, sur les phases 
de son evolution et sur ses origines. 
Effectivement, il s'interesse au detail au 
point qu'il se souvient de la minute 
precise ou i I a entrepris ses recherches, 
soit a 21 h 30 Ie premier jeudi de 
decembre 1965, a Harlow, en Angle
terre. 

II n'est donc pas etonnant de 
I'entendre declarer qu'il n'en finira 
jamais avec ce livre, mais cette 
parution sera la premiere traitant de 
I'habitation au Canada et elle englobera 
tous les types de maisons de bois qui 
aient existe. 

L'habitation de I'etre humain nous 
devoile tellement ce qu'il etait, nous dit 
Monsieur Clayton. Elle revele I'histoire 
de la politique, de I'economie, de 
I'environnement, de la culture et de la 
technologie des peuples. Apres tant 
d'annees de "fouilles", Monsieur 
Clayton en est arrive a la conclusion que 
I'etre humain n'a pas change sa fa<;on 
de faire face aux problemes et de les 
resoudre, et que I'Amerindien les 
reglait peut etre mieux que d'autres 
peuples. 

Techniques et economie 
L'economie et les techniques sont 

intimement liees. Les inventions, par 
exemple les scieries a vapeur et les 
machines a tailler les clous, ont 
largement influence Ie developpement 
de notre pays et fait varier Ie mode de 
construction des maisons. U ne fois ces 
inventions realisees, la construction 
devenait moins onereuse: il etait 
pratique de batir en bois puisque Ie 
mouvement des moulins ne dependait 
plus des rivieres et Ie prix des clous, 
anterieurement forges a la main, avait 
baisse de 90 pour cent du jour au 
lendemain. Tous pouvaient devenir 
menuisier. 

Demande d'aide 

Selon Monsieur Clayton, son travail 
est loin de tirer a sa fin et il demande 
qu'on I'aide. 

"Le personnel de la Societe consti
tue une source inestimable de con
naissances sur Ie logementetj'aimerais 
bien y puiser." Dans les succursales, 
precise-t-il, les inspecteurs, en particu
lier, n'ignorent sOrement pas ou se 
trouvent dans leur region les maisons 
charpentees a claire-voie et a plate
forme; il aimerait bien savoir ou elles 
sont situees. II a d'ailleurs I'intention 
de communiquer avec les bureaux re
gionaux a ce sujet. 

Maurice Clayton passe souvent 
prendre son courrier au Bureau 
national et quiconque peut lui fournir 
des renseignments utiles a sa re
cherche n'a qu'a les lui adresser a cet 
endroit. 



Je desire commenter la leUre publiee 
dans la rubrique DIALOGUE du 
numero d'aout de PERSPECTIVE. Les 
vues exprimees par I'auteur sont si 
resolues qu'elles sont pour moi 
deconcertantes et Ie ton de la reponse 
me choque. La reponse laisse entendre 
qu'a I'avenir les articles ou dessins 
humoristiques peuvent etre soumis ala 
censure; est-ce que, des lors, nous 
allons avoir au Bureau national un 
groupe de censeurs pour deliberer sur 
notre propre "TIN DRUM"? 

La lettre fait allusion a la liberation de 
la femme, ce qui est une juste cause, 
mais dans cette lutte, il ne faut pas oub
lier que deux des droits inherents au 
monde libre sont la liberte d'expres
sion et la liberte de la presse, meme si 
tous ne sont pas d'accord sur ce qui se 
dit. La caricature ou Ie dessin 
humoristique, dans notre pays, a 
satirise tout Ie m~nde, depuis les 
joueurs de hockey jusqu'aux rois. 

Je crois fermement que I'auteur de la 
lettre a pleinement Ie droit de 
desapprouver Ie dessin humoristique 
si Ie coeur lui en dit. Mais ni I'auteur, ni 
la personne qui a repondu a la lettre 
n'ont, sous aucun pretexte, Ie droit de 
censurer la libre expression d'une 
opinion ou d'une idee. 

J.W. Beaucage 
Bureau regional de l'Ontario 

Dans I'edition du mois d'aout de 
Perspective, les responsables de 
"Dialogue" ont fait paraltre un article 
dans lequel I'auteur loge une attaque 
qui vise directement deux personnes. 
Bien sur, il n'y a aucune raison pour 
que I'auteur de "Captain Mortgage" ou 
Ie redacteur de Perspective soit a I'abri 
de toute critique, qu'elle soit justifiee 
ou non, mais il va sans dire que 
Perspective doit absolument eviter 
d'imprimer des articles qui comportent 
des attaques anonymes c~ntre des 
personnes. Les textes de "Dialogue" 
qui discreditent des personnes con
nues devraient paraltre dans Perspec
tive uniquement lorsque I'auteur 
consent a renoncer a son anonymat. 

Ie vice-president 
R.T. Adamson 

Je termine la lecture de I'article de 
Dialogue qui accuse Captain Mort
gage d'etre sexiste. 

J'ignore si la femme qui a ecrit a 
Dialogue I'a fait au nom du Bureau de 
la promotion feminine ou de son 
propre chef, toutefois je suis totale
ment humiliee de penser qu'a la 
Societe, une seule femme prendrait 
meme Ie temps de critiquer Captain 
Mortgage. 

A mon avis, Captain Mortgage n'est 
qu'une bande dessinee congue pour 
faire rire et il faut la prendre avec un 
grain de sel. Vraiment, je do is etre bien 
na·ive puisque cette pensee ne m'a pas 
meme effleuree. Vous devez vous
meme etre bien remplie de prejuges si 
la premiere idee qui vous vient a I'esprit 
c'est qu'un homme harcele les femmes. 

Je dois ajouter que si cette femme 
n'a pas de plus graves raisons de se 
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Le • courrler des lecteurs 

le Dialogue du mois d'aoOt commentant un episode de la bande dessinee 
"Captain Mortgage" a provoque de vives reactions. Nous vous en presentons 
quelques-unes. les aventures du Capitaine ne paraissent pas dans la section 
fran~aise de Perspective mais, par c~ntre, nous avons publie Ie Dialogue 
s'y rapportant. Nous publions donc les leUres des lecteurs concernant 
ce Dialogue. 

plaindre, elle peut dormir en paix. 
Comment une femme peut-elle s'at
tendre a etre prise au serieux et a 
commander Ie respect, si elle n'a pas 
de plus grave preoccupation qu'une 
folie bande dessinee comme Captain 
Mortgage! 

Je crois au principe du salaire egal 
pou run travail d'egale valeur, et je veux 
qu'on me respecte pour Ie travail que 
j'accomplis, mais qui que nous soyons 
homme, femme, noir, Pakistanais, 
Frangais ou autre, nous sommes tous, 
de temps a autre, Ie dindon d'une farce 
bonne ou mauvaise, et je pense qu'il 
faut aussi traiter Ie Captain Mortgage 
comme une farce. 

Je suis a la fois humiliee et degoutee 
d'etre, a la Societe, une femme que I'on 
associe (en raison de son sexe) avec Ie 
Bureau de promotion feminine, si ce 
dernier n'a rien de mieux a faire que de 
se baUre c~ntre des futilites de ce 
genre. 

Mme Linda Twa 
Bureau de Barrie 

Ce pauvre vieux Captain Mortgage, 
pour un mot de trop au sujet des 
etageres, on Ie voue aux gemonies. 

Des remarques supposement sexistes 
sont certainement agagantes. D'autre 
part, si ce Dialogue a €lte congu pour 
prevenir 'Tabus de la libert€l feminine", 
il a probablement fait plus de mal que 
de bien. La langue vivement coloree 
qu'utilise I'auteur du Dialogue n'ajoute 
rien a la comprehension - encore 
moins a une meilleure comprehension 
- du besoin qu'iI ya pour les hommes 
et les femmes de travailler ensemble en 
vue de rehausser Ie statut de la femme 
a la Societe. J'ai I'impression que dans 
bien des cas, les hommes et les 
femmes partagent a la Societe les 
memes vues sur Ie role grandissant 
que devraient y jouer les femmes. 

La Societe a fait du chemin. II faut 
convenir qu'elle n'est pas encore 
arrivee a destination, mais Ie fait de 
condamner au pilori I'infortune redac
teur et I'auteur de la bande dessinee, 
ne sert surement qu'a diviser en deux 
camps les employes masculins et 
feminins de la Societe. Nous devrions 
plutot nous efforcer de travailler 
ensemble. 

Victoria Garland 
Bureau national 

J'ai lu Ie Dialogue au sujet de la 
ban de dessinee Captain Mortgage 
parue dans Ie numero de mai de 
Perspective, ainsi que Ie memoire de la 
Coordonnatrice du Bureau de la 
promotion feminine dans Ie dossier en 
circulation. 

J'y ai fait une decouverte qui m'a 
consternee: il faut vraiment que nous, 
les femmes, manquions encore de 
maturite et de confiance en nous
memes pour prendre ombrage d'un 
sujet de bande dessinee. II est ironique 
d'accuser I'auteur de Captain Mort
gage "d'etroitesse d'esprit", alors que 
c'est nous qui sommes bornees. 
Comment pouvons-nous nous con
siderer les egales de nos homologues 
masculins lorsque nous voyons dans 
ces dessins "un obstacle a I'avance
ment de carriere". A en juger par cette 
reaction qui no us fait paraltre comme 
des etres inquiets, nous avons encore 
beaucoup de chemin a faire et 
plusieurs autres ponts a traverser. 

Je me demande maintenant quel est 
I'objet du Bureau de la promotion 
feminine. Serait-ce de proteger les 
femmes c~ntre des remarques desobli
geantes au sujet de leur anatomie??? 
Si tel est Ie cas, ce sera une tache 
difficile, une bataille interminable. S'iI 
faut prendre les femmes avec des 
gants de velours pour les faire avancer, 
cela en vaut-il la peine? 

J'estime que nous devrions etre 
fieres qu'une personne a la Societe 
veuille bien partager son talent et son 
enthousiasme dans un projet destine a 
apporter un peu d'humour dans notre 
vie de tous les jours. Et Dieu sait si, 
parfois, no us en avons besoin! 

Jill Langevin 
Succursale de Kingston 

le role de J.R. Champagne dans 
"Maisons sans barrieres" 

Nous vous ecrivons au sujet de votre 
article dans Ie numero d'aout 1980 de 
Perspective, traitant du film "Maisons 
sans barrieres". 

II est regrettable que votre article 
n'ait pas fait cas de la contribution 
appreciable de M. Jean-Remi Cham
pagne a la conception, I'elaboration, la 
presentation et la coordination de 
cette oeuvre primee. 

Le role de la SCHL, qui consiste a 
ameliorer la qualite du milieu residen
tiel, est grandement tributaire de telles 
initiatives. 

D. Johnston 
L. Loshak 

Bureau national 

Rendons a Cesar ce qui appartient a 
Cesar! Cette regie n'a cependant pas 
ete respectee dans I'article paru dans 
Ie Perspective du mois d'aout au sujet 
du nouveau film de la Societe, 
"Maisons sans barrieres". 

J'ai r€lcemment assiste a une reunion 
sur Ie logement a I'intention des 
handicapes. Plusieurs personnes 
presentes avaient eu I'occasion de voir 
Ie film, certaines avaient meme 
participe a sa production. Tous 
faisaient I'eloge de Jean-Remi Cham-

. pagne qui, ils Ie savaient, avait congu 
I'idee du film, en avait ecrit Ie scenario 
et conseille Ie contenu visuel afin de 
transmettre Ie message d'une fagon 
eloquente. 

lis €ltaient evidemment ravis d'ap
prendre que I'enthousiasme et les 
efforts de M. Champagne avaient ete 
reconnus lorsque son film a remporte 
Ie premier prix au Congres mondial sur 
la readaptation. 

La radio et la television I'ont tous 
deux interviewe sur son oeuvre mais 
I'article de Perspective non seulement 
ne lui a pas attribue des applaudisse
ments bien merites mais a passe so us 
silence Ie role qu'il a joue dans la 
production de ce film. 

Zita Kjarstad 
Bureau national 

Chaque mois, PERSPECTIVE ac
ceptera de publier les commentaires 
personnels de ses lecteurs sur tout 
sujet relatif aux numeros prece
dents. Chaque lettre devra etre 
signee de la main de son auteur 
qui en assume alors la responsabi
lite. Les redacteurs se reservent Ie 
droit d'abreger les lettres selon I'es
pace disponible, donc priere de les 
garder courtes et au point. Faites 
parvenir vos lettres comme suit: 
Courrier des lecteurs, Chef de la 
redaction, Perspective, Centre de 
communication et d'information, 
Bureau national. 



Rencontre avec J. J. Macdonell 
(suite de la page 1) 

que ceux-ci se retrouvent tant dans 
Ie secteur prive que dans Ie secteur 
public, ce qui assure une base valable 
de comparaison entre Ie gouverne
ment et I'industrie privee. 

Le taux d'efficience de 60.8 pour 
cent que nous avons decouvert pour 
les commis du gouvernement, en com
paraison d'environ 80 pour cent dans 
Ie secteur prive, a confirme ce que 
nous avions pressenti, c'est-a-dire 
qu'il y a un certain gaspillage de I'ar
gent des contribuables. Cela tient 
surtout au fait que des tracasseries 
administratives empechent les fonc
tionnaires superieurs de controler effi
cacement les facteurs suivants: en 
premier lieu, I'embauche, a un salaire 
convenable, d'un nombre approprie 
d'employes presentant des qualifica
tions appropriees; en second lieu, Ie 
perfectionnement de ces employes 
au moyen de cours appro pries et d'oc
casions d'avancement; en troisieme 
lieu, I'affectation de ces personnes (a 
I'aide d'une bonne evaluation des per
sonnes et des projets auxquels elles 
sont affectees) a I'endroit ou leurs 
talents et leurs capacites peuvent ser
vir de la fa<;:on la plus efficiente. 
Malheureusement, la plupart des jour
nalistes n'ont pas compris. lis ont 
conclu que les commis du gouverne
ment ne sont pas aussi bons que ceux 
du secteur prive - ce qui est tout 
simplement faux. 

Nouvelles internes: Vous avez parle 
d'un changement d'attitude. Est-il vrai
ment profond, ou s'agit-il d'une mode 
passagere? 

M. Macdonell: II s'agit vraiment d'un 
changement profond. II est evident 
que c'est I'inquietude du public qui a 
pousse Ie Cabinet a prendre cette deci
sion. Mais ce changement d'attitude 
est maintenant inscrit dans un texte de 
loi et il me semble impossible que les 
Canadiens cessent a ce point de se 
preoccuper des depenses publiques 
que Ie gouvernement en vie nne a 
tenter d'emasculer la Loi sur Ie Verifi
cateur general. 

Ce n'est pas tout ce qui s'est passe. 
En 1976, nous recommandions la 

creation du poste de Controleur gene
ral. Celui-ci devait s'occuper du sys
teme de controles financiers de I'en
semble de la Fonction publique 
federale, tout comme I'agent superieur 
des finances s'occupe de ces ques
tions dans les grandes entreprises 
privees. Cette idee a d'abord suscite 
une forte opposition de la part des 
hommes politiques et des hauts fonc
tionnaires; mais apres qu'un groupe de 
travai I eOt passe 100 000 heu res
personnes a etudier la question - et a 
prouver que Ie gouvernement avait 
perdu ou etait en train de perdre Ie 
controle des deniers publics - s'est 
rendu compte qu'il fallait un controleur 
general. Harry Rogers a ete nom me a 
ce poste en 1978. 

Nouvelles internes: Est-ce que ces 
changements se repandent? 

M. Macdonell: Oui. Par exemple, Ie 
mois dernier, Ie president du Conseil 
du Tresor, Donald Johnston, annon
<;:ait la nouvelle categorie de gestion 
pour ameliorer I'evaluation du rende-

ment, I'imputabilite, I'affectation, la 
classification, la dotation et Ie perfec
tionnement de notre equipe de ges
tion. Dans cette categorie, la remune
ration se fondera sur des primes a la 
bonne gestion et sur des penalites 
importantes pour la mauvaise gestion. 
En outre, cette categorie forme la base 
d'un corps de gestion qui devrait 
pouvoir entretenir des relations nor
males avec les syndicats - des rela
tions directes et permanentes sembla
bles a celles qui produisent des 
resultats positifs dans Ie secteur prive. 
La creation de cette categorie est une 
mesure essentielle et importante qui 
vise a permettre a la gestion d'adminis
trer efficacement tout en appliquant 
Ie principe de la juste valeur re<;:ue 
en contrepartie de I'argent depense, 
et ce, jusqu'au salaire meme du ges
tionnaire. 

Nouvelles internes: Est-ce que les 
nouvelles methodes ont du succes a 
I'exterieur du gouvernement federal? 

M. Macdonnell: Le gouvernement 
canadien est un chef de file dans ce 
domaine, mais il n'est certainement 
pas Ie seul. Nous avons travaille en con
sultation avec les 10 provinces. 
L'Alberta, la Colombie-Britannique, 
I'Ontario et I'Tle-du-Prince-Edouard 
ont deja des lois semblables a notre 
Loi sur Ie Verificateur general et 
d'autres lois qui ressemblent sont en 
voie d'elaboration ailleurs. 

Nouvelles internes: Prevoyez-vous 
des changements considerables du 
cote des ressources humaines? 

M. Macdonell: Je crois que la gestion 
des ressources humaines est ce qu'il 
y a de plus important. Les rapports 
de M. Lambert et de M. D'Avignon 
insistent egalement sur ce point. 

Selon eux - et je suis entierement 
d'accord - Ie temps est venu pour 
la Commission de la Fonction publique 
de ne servir qu'un seul maitre, Ie 
Parlement. Ceci signifie que Ie gou
vernement doit etre pleinement impu
table du controle et de la gestion des 
ressources humaines comme des 
autres ressources, notamment des res
sources financieres. 

II nous faut un equivalent du Con
troleur general du cote des ressources 
humaines. 

Le Canada a une fonction publique 
de tout premier ordre. Elle se compare 
tres favorablement au secteur prive, 
si ce n'est que nos gestionnaires ont 
ete sous-payes par rapport aux res
ponsabilites qu'ils devaient prendre, 
embourbes dans les chinoiseries ad
ministratives et qu'ils n'ont jamais ete 
ni recompenses de leurs succes ni 
penalises pour leurs echecs. La situa
tion est en train de changer et chaque 
fonctionnaire en ressentira les effets. 

(M. Macdonell est maintenant pn3si
dent de la Fondation canadienne de la 
verification integree, organisme qui a 
pour but de servir de lieu de rencontre 
pour /'elaboration de la methodologie 
et des programmes de perfectionne
ment professionnel dans Ie domaine 
de la verification integree.) 

Raymond Dubois, analyste de creances hypothecaires au Bureau regional du Quebec, a participe 
au marathon populaire de Montreal Ie 7 septembre dernier. 

Reflexions 
d'un marathonien 

Le premier coureu r en est mort. Cela 
ne me rassurait pas lorsque je suis parti 
du pont Jacques-Cartier en ce beau 
dimanche du 7 septembre pour mon 
premier marathon. Partir ... mais cela 
prend trois bonnes minutes pour 
franchir la ligne de depart. II y a toutes 
sortes de coureurs, des fanatiques du 
chrono, avec une trotteuse dans la tete, 
et puis les amateurs, sans montre. 

Le bruit des gobelets en plastique 
ecrases par les pieds des coureurs te 
dit que tu es arrive au premier point 
d'eau, et les kilometres passent. Les 
encouragements des spectateurs, 
mangeurs de chips et buveurs de 
biere, sont sympathiques. Vers la fin, 
on t'encourage en te disant "<;:a 
acheve". Quoi? Je sais que j'approche 
de mon but! "J'acheve". Un plaisantin, 
sans doute, me crie: "vas-y Ie p'tit!". 
J'avais a peine remarque que j'etais 
entoure de deux colosses. 

En courant, tu penses que tu es 
vraiment fou d'etre ici; tu paries avec 
d'autres qui se demandent com bien de 
temps il leur faudra pour terminer la 
course; tu entends Ie souffle de 

certains et tu te demandes si tu 
respires encore; tu vois ton com
pagnon de route qui s'ecroule, 
I'eponge a la main. 

Le temps passe. Les encourage
ments des enfants envers leur pere font 
chaud au coeur. Pour quelques heures 
tu vas devenir aussi celebre qu'un 
sportif professionnel. Tu cours a I'aise 
ou a la derive mais comme Ie chante 
Fabienne Thibeault "tu es toujours tout 
seul au monde", tu n'as que tes jambes 
pour y arriver. La ligne d'arrivee 
approche: trois heures et cinquante
cinq minutes, au 41 e kilometre, tu 
retrouves des ailes et tu finis ton 
marathon en moins de quatre heures. 

Alors I'emotion te prend, tu te sens 
hebete, la foule te presse. Dans Ie 
metro, par respect, on laisse les places 
assises aux marathoniens. Tu te dis 
qu'au petit matin, tu etais si alerte, si 
souple ... Tu es vide mais rempli de la 
joie d'etre aile un peu plus loin dans la 
conquete de toi-meme. 

Raymond Dubois 

Devinez comment Bob Garrod occupera dorenavant ses moments de loisir? Le sympathique 
directeur de la Division du logement social a pris sa retraite Ii la fin du mois de septembre 
et ses collegues ont souligne I'occasion en lui offrant un equipement de golf que son epouse Pat 
lui aide Ii deballer. Bob Garrod etait Ii la Societe depuis 1954. 
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Visite du Vieux Port de Quebec 

Andre Jardon et un schema du Vieux Port. 

Les employes du bureau de Quebec se 
sont rendus recemment au Vieux Port 
de Quebec afin de voir les travaux 
d'amenagement en cours. Organisee 
par Andre Jardon, architecte-urba
niste du bureau de Quebec et Jean 
Naud, architecte et directeur par inte
rim du Vieux Port, la visite du site 
a permis aux employes de connaHre 
I'envergure du projet, comment il a vu 
Ie jour, les problemes qu'il a souleves 

et ce qu'il sera lorsque les travaux 
seront termines. Dans la photo de 
gauche, Andre Jardon explique un 
schema d'amenagement du Vieux 
Port: en plus de recuperer du terrain 
du fleuve Saint-Laurent pour creer une 
zone industrialo-portuaire, Ie projet 
propose la restauration des immeubles 
du secteur qui peuvent susciter un 
interet historique. 

Au bureau de Val d'Or 

Le comite executif du nouveau Club recreatif. 

Formation d'un club recreatif 
En vue de I'excellente participation 
des employes a deux activites de 
groupe recentes, soit une visite au 
parc industdel de Val d'Or et une 
partie de peche dans Ie parc La 
Verendrye, Ie bureau ce Val d'Or 
vient de se doter d'un Club recreatif. 
Sous la presidence de I'evaluateur 
Andre Bussieres, Ie club fonctionne 
depuis Ie debut de septembre. Les 
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membres du comite executif que I'on 
voit regroupes ci-haut sont: Luc Des
jardins, inspecteur; Gilles Fortin, 
commis a I'evaluation; Andre Bus
sieres; Jacques Robitaille, inspec
teur; Diane Turcotte, agent adminis
tratif et Mireille Larocque, preposee 
aux prets. Un des premiers objectifs 
du Club sera d'organiser une recep
tion de Noel memorable. 

En route pour Ie Vieux Port. 

Le nouveau service telephonique 
(suite de la page 1) 

M. Davenport admet que I'economie 
realisee sera plutot relative puisque Ie 
tarif ne cesse d'augmenter, mais il 
precise qu'iI y aura en fait une certaine 
economie dans les frais d'interurbain 
pour les appels venant des bureaux 
exterieurs. "Par la voie des lignes 
directes, non seulement sera-t-il plus 
pratique pour I'appelant d'atteindre 
son interlocuteur, mais on epargnera 
egalement du temps, puisque I'appe
lant n'aura pas a franchir trois points 
d'escale telephonique avant de joindre 
la personne a qui il veut parler." 

Reseau telephonique 

De plus, bien qu'il ne s'agisse pas 
d'un element du service SL-1, des 
lignes d'acces speciales qui seront 
installees avant la mi-decembre, nous 
relieront a Toronto et a Montreal, par 
I'entremise du reseau de l'Etat. Selon 
M. Davenport, 50 pour cent des appels 
interurbains issus du Bureau national 
sont a destination de ces deux villes et 
les lignes d'acces speciales en 
reduiront appreciablement les frais. 

Un autre mode de reduction des 
couts presentement a I'etude, se 
rattache au service SL-1. Analyseur de 
trafic, on Ie nomme Tabs et il s'agit d'un 
organe automatise qui tient compte 
des appels interurbains achemines par 
Bell Canada. Cet organe releve Ie 
numero appele, Ie numero du poste de 
depart et la duree de I'appel. Toutefois, 
il n'enregistre pas les conversations. 

M. Davenport se dit preoccupe par 
les frais et Ie nombre d'appels 
achemines a partir du Bureau national 
par Ie service telephonique regulier. 
"Une forte proportion de nos appels 
interurbains sillonnent les lignes de 
Bell et environ 90 pour cent d'entre eux 
devraient circuler sur Ie reseau de 
l'Etat. Une fois Ie dispositif en place, 
nous pourrons chaque mois deter
miner d'ou provient Ie plus gros des 
appels interurbains. 

En revanche, nous ne serons pas a 
I'ecoute des conversations, loin de 
nous cette idee! Nous ne saurons 
meme pas Ie nom de I'interesse. Nous 
apprendrons seulement quel numero 
est a I'origine de I'appel." 

La photo est celie d'un appareil SL-1 de base. 

D'autres elements dont pou rront 
disposer certains services du Bureau 
national comprennent: I'interphone de 
poste a poste; un composeur auto
matique qui enregistre dans I'appareil 
les numeros frequemment utilises et 
les compose automatiquement des 
que vous pressez un poussoir; la 
possibilite de virer les appels d'arrivee 
d'un numero a un autre; et les 
conversations a trois. 

Ces elements toutefois, ne seront 
accessibles qu'au personnel qui 
travaille dans I'immeuble principal du 
Bureau national, chemin de Montreal. 
Les employes du Bureau national 
affectes a d'autres immeubles, par 
exemple l'Academie de La Salle et la 
Place Elgin, se trouvent trop loin de 
I'equipement principal. Alison Urie 
explique que Ie service ne se prete pas 
a des distances de plus d'un quart de 
mille. 


