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A PARKING SPACE 
FOR A BUS PASS 
Q.: One of the benefits of 
my position that was· 
passed to me by my 
predecessor was the paid 
parking spot. I thought 
about driving to work and 
came to the conclusion 
that It would be more 
economical both en~rgYc- . 
and expense-wise totai,· 
public transportation even 
If It Is slightly less 
convenient. I asked one of 
my co-workers If anyone 
had ever given up his paid 
parking place In exchange 
for a paid bus pass. The 

answer was that the 
question has never been 
asked. I would like at this 
time. to ask the question of 

. senior management. A 
paid bus pass in August 
1981 cost $21 In Ottawa 
versus at least $35 or more 
for a paid parking spot. 
CMHC might even save 
some ",oney If the pro­
gram were kept as It Is 

. now. It makes sense for the 
people concerned with 
energy conservation. 
A.: One aspect of the 
employee's preamble re­
quires clarification before 
comment on the proposal is 

made. Since the parking 
area at the Montreal Road 
complex accommodated 
only 37 per cent of the 
employees at that location, 
this percentage was applied 
to the employee strength at 
LaSalle Academy when 
parking in the vicinity of that 
complex was acquired and 
subsidized. The allocation of 
parking spaces within that 
percentage for each division 
in LaSalle Academy is the 
responsibility of the Director. 
It was to be done on the 
basis of established criteria, 
i.e. position, accessibility if 
handicapped, accessibility 

to public transport and car 
pooling. The spaces were 
not to be passed from one 
employee to another on the 
basis of position alone. 

In respect to providing bus 
passes in lieu of parking, this 
would become a benefit to 
be made available to all 
employees. In considering 
the cost of such an exercise 
and its administration, it is 
not the current intention of 
the Corporation to provide 
bus passes. 

In the interest of energy 
conservation, employees are 
encouraged to car pool or to 
use public transportation. 0 
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It's that time of year again and we hope 
you've been saving your best photos to 
enter in Perspective's annual photo 
contest. Last year we had almost 1 00 
entries and this year we hope to get even 
more. This year there will be no theme, 
only two categories - colour slides and 
black and white prints - so you can send 
any of your favourite photos to us. 

The photo contest is open to CMHC 
employees and the rules are simple: 
- Contestants may enter both categories 

but may not submit more than three 
entries in each. 

- Black and white prints must be 
mounted - minimum size to be 
8" x 1 0" and maximum size 
11" x 14". 

Each month, PERSPECTIVE will publish 
letters containing your comments and 
opinions about subjects that have 
appeared in previous issues. All 
submissions must be signed by the 
author who assumes responsibility for the 
contents. The editor will reserve the 
right to edit for length. Send all letters to: 
Letters to the Editor, PERSPECTIVE, 
Information and Communications Centre, 
National Office. 

- Contestants must include their name 
and address on a label with their entry 
so their photos can be returned. 

- Entries must be received by May 31 , 
1982. 

Winners will be announced in the July 
issue of Perspective. Again this year, gift 
certificates for photographic equipment 
will be given as prizes in each category. 

1 st prize: $75 
2nd prize: $50 
3rd prize: $25 
Honourable mention: $10 

Send entries to: 
Editor, Perspective 
Information and Communications 
Centre 
National Office 



TRANSFERS 
Pierre Robinson, Program 
Officer, Residential Improve- . 
ment Division to Senior 
Consultant, Rehabilitation 
Skills Training. 
Robert J. Williams, 
Systems Analyst III, Systems 
Development Division to 
Chief-Quality Control, Mort­
gage Portfolio Management 
System. 
John Wayne Tanney, Lead 
Programmer, Systems De­
velopment Division to Data 
Conversion, Computer Ser­
vices Division. 
Diana Cousens, Assistant 
to the Vice-President, Or­
ganization Development 
Sector to Classification 
Officer, Human Resources 
Centre. 
Roseline Hotellng, Clerk­
Typist, New Glasgow Inspec­
tion Office to Secretary, 
Halifax Branch. 
Lyne Morrissette Goulet, 
Senior Clerk-Information, 
CHIP Montreal to Quebec 
Regional Co-ordinator-CHIP. 
Donato 01 BenedeHo, 
Resident Superintendent, 
Project Chattam Circle to 
Building Cleaner, Villeray 
Terrace Project. 
Andree Deslardlns, Pro­
gram Appraiser, Montreal 
Branch to Chief Appraiser, 
Longueuil Branch. 
Robert H. Young, Com­
pliance Inspector -Hamilton, 
Technical Services-Ontario 
South to Compliance In­
spector-Kingston, Technical 
Services Ontario North. 
Margaret Plnhey, Program 
Officer-Social Housing, Van­
couver Branch to Personnel 
Services Officer, B.C. 
General Manager's Office. 
W. Carl Knells, Program 
Officer - Lending, Van­
couver Branch to Policy 
Development Officer, Under­
writing Division. 
Charles A. Seely, Manager­
Data Processing Service, 
Data Services to Advisor, 
Computer Services Division. 
Carole Seguin, Steno­
grapher, Real Estate Division 
to Sub-Group Leader, Com­
puter Services Division. 
Michael McKinley, Man­
ager, Val d'Or Branch to 
Manager-Lending Programs, 
Laval & Laurentian Branch. 

Michel Hogue, Chief Ap­
praiser, Chicoutimi Branch 
to Senior Appraiser - Pro­
grams, Montreal Branch. 
Normand Neron, Real 
Estate Accountant, Montreal 
Branch to Operating Agree­
ments Officer, Longueuil 
Branch. 
Arnold C. Rose, Co­
ordinator, CHIP Ontario to 
Marketing Officer, Ontario 
General Manager's Office. 
Gary W. Martin, Manager­
Finance, Saskatoon Branch 
to Manager-Finance, Win­
nipeg Branch. 
Helmut Gerhard Pastrlck, 
Housing Analyst, Vancouver 
Branch to Economist, B.C. 
General Manager's Office. 
Madeleine Neron, Inspec­
tions Clerk, Sherbrooke 
Branch to Clerk, Montreal 
Branch. 
Terrence R. Stephens, 
Program Officer - Housing, 
Cranbrook Branch to Pro­
gram Manager - Lending, 
Prince George Branch. 
Lionel W. Bourdeau, Man­
ager - Training and 
Specification Services, Na­
tional Office Support Centre 
to Senior Consultant, Re­
habilitation Skills Training. 
Vemon A. Cobum, Records 
Improvement Officer, Office 
Services to Consultant, Re­
habilitation Skills Training. 
Hugh H. Graham, Develop­
ment Officer, Mortgage and 
Property Administration to 
Consultant, Rehabilitation 
Skills Training. 
Rachelle Pender, Client 
Development and Services 
Officer, Underwriting Divi­
sion to Senior Program 
Officer - Operations, Social 
Housing Division. 
Michel Schryer, Supervisor 
- Insurance Claims, In­
surance Claims Control 
Division to Senior Business 
Systems Analyst, Mortgage 

Yves Rlberdy, Chief Ap­
praiser, Longueuil Branch to 
Program Appraiser -RRAP, 
Quebec Field Support 
Centre. 
Robert Lapierre, Senior 
Inspector - Technical 
Services, Quebec West to 
Program Officer - Social 
Housing, Montreal Branch. 
Doreen Scheeclar, Admin­
istration Clerk, B.C. Field 
Support Centre to Records/ 
Administration Clerk, Van­
couver Branch. 

30 YEARS 
William W. Kobluk, Man­
ager, Treasurer's Directorate. 
Ruth D. Crowther, CHIP 
Regional Co-ordinator -
Manitoba. 
Clarence W. Pugsley, 
Manager, Kingston Branch. 
David E. Gulbraa, Assistant 
Director, Rural and Native 
Housing Division. 

DECEASED 
Christopher Dowling, Man­
ager, Victoria Branch passed 
away November 11, 1981. 
He had retired in May. 
WIlliam B. O'Reilly, Re­
gional Director, Prairie 
Region when he retired in 
1974, passed away Decem­
ber8,1981. 
Walter C. Buttle, Building 
Cleaner - Benny Farm 
Project, Montreal Branch 
passed away September 30. 
He joined CMHC in June 
1966 and retired in Decem­
ber 1977. 
Robert B. Henderson, 
Construction Officer, Van­
couver Branch passed away 
October 20. He joined the 
Corporation in March 1952 
and retired in June 1978. 

Ivy M. Horrex, Clerk, 
Toronto Branch passed 
away October 30. She joined 
the Corporation in May 1952 
and retired in August 1972. 
J. Lorenzo A. Peterson, 
Building Maintenance, Na­
tional Office passed away 
October 19. He joined the 
Corporation in October 1952 
and retired in May 1972. 
John G. Wlnskell, Profes­
sional Appraiser - Special 
Projects, Professional Stand­
ards and Technology Sector 
passed away October 24. He 
joined CMHC in August 1954 
and retired in March 1978. 

RETIREMENTS 
Miss M.R. Serglne Leroux, 
Clerk, Montreal Branch. 
John H. Woodman, Opera­
tor, Printing Section. 
Alexander J. Simourd, 
Chief - Approved Lenders, 
Mortgage Insurance Claims 
Control. 
Mrs. F. Geraldine Scott, 
Secretary, Halifax Branch. 
Paul Lapointe, Building 
Cleaner, Longueuil Branch. 
Henry J. Adams, Com­
pliance Inspector, Kingston 
Branch. 
Mrs. Nel Rae Roy, Cook, 
Winnipeg Branch. 
Roland Lejeune, Senior 
Clerk, Quebec Branch. 
Cecil A. Burleigh, Building 
Superintendent, Toronto 
Branch. 
Earl G. Wagner, Com­
pliance Inspector, Ottawa 
Branch. 
Clifford McDiarmid, Cor­
respondence Officer, Cor­
porate Relations Office. 
Louise Renaud, Clerk, 
Montreal Branch. 
Michael R. Herbert, Senior 
Construction Officer, 
Toronto Branch. 

Portfolio Management 
System. 

~~~~r:~~f~~~~~~:~~j:~! p.ogla Portfolio Management 

~~:~~~r~~,=igfr~~t~:a~~lyst, 
Pierre Fontaine, Architect- d --~--' 
Planner, Montreal Branch to an 
Architect-Planner, Quebec 
Field Support Centre. 
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Marcel Vienneau, Manager/Co-ordinalor. 
Access to Information and Privacy Office 
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Since last September, many employees 
of the Canada Mortgage and Housing 
Corporation have heard of the existence of 
this new Manager, Access to Information 
and Privacy Office. Some may even have 
felt the impact of this person's presence 
when they had to compile an inventory of 
all their operational records. 

While this co-ordinating of all formal 
requests for access to CMHC's records is 
a new function within the Corporation, the 
person in charge is no stranger in our 
midst. Marcel Vienneau, the Manager of 
this Office, joined the Corporation in 1974 
as Special Assistant to the Honourable 
Barney Danson. From 1976 to 1979, he 
was Special Assistant and Executive 
Assistant to ministers Barney Danson and 
Andre Ouellet. Between November 1979 
and April 1980, he assumed the duties of 
Program Manager, Social Housing, 
Oshawa Office, and was Special 
Advisor to the minister from April 1980 
until his recent appointment. 

The Access to Information Office was 
established with a view to improving the 
Corporation's ability to respond to the 
requirements of the information legislation 
which the federal government plans to 
promulgate early in the new year. Marcel 
Vienneau's mission then is to make it even 
easier for the public to have access to 
Canada Mortgage and Housing Cor­
poration information. 

During an interview, Mr. Vienneau 
pointed out that his task will be relatively 
easy since, by tradition, the Corporation 
has had to establish close ties with the 
general public. For the last four years, its 
communication with the public has been 
based on a general policy of openness. 
Employees of the Corporation are already 
accustomed to accounting to the public by 
opening the Corporation's files to people, 
explaining its operational procedures, 
describing the nature of its programs, and 
publishing the results of its special studies. 
Normally, then, this new law should not 
have a great impact on the normal 
functioning of our day-to-day operations. 

Nevertheless, Mr. Vienneau did empha­
size that there is still several months' work 
to be done before all the appropriate 
mechanisms to access information are 
established, and to create a spirit of 
openness equal to that in which this 
legislation regarding government informa­
tion was drawn up . 

Under the new act, all individuals will 
have the right, except in some specific 
cases, to have access to all of CMHC's 
files, correspondence, memoranda, sound 
registrations and so forth. Of course, any 
personal information requested will have 
to pertain to the applicant. Nor will access 
be given to information which could 
jeopardize the Corporation's competitive 
position or which could give an insight into 
CMHC's future plans. The anonymity of 
the officials will be protected at all times; 
that is, only decisions or official policies 
will be made public, and the names and 

opinions of those officials who might have 
been responsible for influencing the 
decisions or policies will not be revealed. 
This anonymity will be protected for a 
period of twenty years. 

Mr. Vienneau, then, comes to the 
National Office not as a policeman bent on 
catching those who might not be acting in 
accordance with the spirit of the law, but 
rather, his role is to help all the Corpora­
tion's staff to understand the implications 
of this new legal requirement. It will be just 
as important to increase the degree of 
openness as it will be necessary to with­
hold that information which is exempted 
under the provisions of the act. 

The act requires that all written requests 
be either approved or denied within 30 
days of receipt. To the extent that is 
feasible, Mr. Vienneau would prefer that 
members of the public did not have to 
make their requests in writing. He hopes 
that Corporation employees will continue 
to show the same degree of openness 
they have in the past and that they will 
make access to records simpler and 
faster. This would not only make the 
Corporation's information service more 
satisfactory to Canadians, but it would also 
avoid the overburdening of the admin­
istrative process which a large number of 
written requests for information could 
cause. 

The Manager of the Access to 
Information Office feels that eventually his 
office will become redundant. It will no 
longer be necessary for him to decide on 
the validity of written requests because on 
one hand, the number of unjustified 
requests will be eliminated as Canadians 
become more conversant with the terms of 
the Access to Information Act, and, on the 
other, all contentious requests will be 
under study by the legal services 
department. 

Meanwhile, Mr. Vienneau is busy 
co-ordinating the process for a complete 
inventory of the Corporation's records, 
holding information sessions concerning 
the impact of the new law and taking the 
necessary steps to help develop as great a 
spirit of openness as possible. So far, he 
has not detected any great degree of 
reluctance or fear with regard to the new 
requirements of the act. He sees no 
difficulty in carrying out his mandate. 0 
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The Canadian Housing Information Centre's Monica Welch 

"GETTING INFORMATION 
TO JUST ABOUT ANYONE 
WHO NEEDS US~' 

The Christmas holidays this year were 
certainly a little different from the usual for 
CMHC librarian Monica Welch. Instead of 
spending them in suburban Ottawa, where 
she has lived for the past ten years, 
Monica found herself over 3,000 miles 
away in downtown Yellowknife, capital of 
the Northwest Territories - and looking 
forward to a complete change of 
environment in 1982. 

Monica, who until last month was 
Manager of the Canadian Housing 
Information Centre (CHIC) at National 
Office, has taken an indefinite leave of 
absence from the Corporation, in order to 
join her archivist husband Edwin, now 
employed by the Northern Heritage 
Centre. 

Monica was already a chartered 
librarian when she came to Canada in 
1971, having trained and practised in 
London and Plymouth. In 1975 she jOined 
CMHC as an information and reference 
clerk. "I knew very little about housing and 
its related bibliography then," she 
confesses, "but I soon came to see it as a 
subject that affects everyone in our 
society, and I have since grown more and 
more interested in my job." 

The interest would certainly need to be 
there, since Monica had charge - until 
last month - of some 70,000 books, 
documents and related research material 
on the subjects of housing, finance and 
public administration. It takes a staff of 
seven people just to order, index, 
catalogue, search and revise this 
collection, plus keep tabs on the more than 
600 publications to which the library 
subscribes. 

The Canadian Housing Information 

Centre was in fact formed from the 
amalgamation of two libraries in 1979, that 
of CMHC and the former Ministry of State 
for Urban Affairs. Monica describes the 
Centre's function as that of providing 
library and bibliographic services to "just 
about anyone who needs us." That 
designation includes, of course, all CMHC 
staff, whether at the national, regional or 
local level, plus provincial and municipal 
researchers, representatives of the 
housing industry, business and finance 
consultants, universities and many, many 
more. 

"I would say that the public makes use 
of us on a fairly steady basis," observes 
Monica, "particularly in the summer 
months when many householders decide 
to do their own renovations. Then they 
come to us for information about 
insulation, building techniques and so on." 

As far as the in-house services are 
concerned, Monica is particularly pleased 
to note that more and more regional and 
field staff are making use of the Centre's 
monthly acquisitions and journal listings. In 
addition there is growing interest from all 
over Canada in a useful document called 
Recent Part V Research Reports and 
Projects which the Centre publishes four 
times a year. 

These "Reports" contain information on 
all CMHC's ongoing and recently 
completed research projects that are 
funded under the Part V provision of the 
National Housing Act. Essentially this 
information was always available, but it 
has only been during the past two years 
that it has been put into a compact and 
easy-to-handle form. Monica not only 
initiated the project but also supervised its 

compilation and editing. She is of course 
gratified with the response, "which now 
gets the Corporation's experimental and 
demonstration work out to any government 
department or organization that needs to 
know about it." 

Also, like any other modern biblio­
graphic service, the Canadian Housing 
Information Centre has taken advantage of 
new technological methods to greatly 
widen the scope of information which it can 
supply. "Our own computer terminals will 
soon be linked into the National Library's 
information system, which means that we 
can access the holdings of any other 
government library," explains Monica, 
"and in turn this provides an opportunity 
for our own collection to be even more 
widely advertised." 

Nevertheless, while computers are an 
enormously useful tool in information work, 
no one would suggest that they can 
replace the qualities of a good librarian. 

What are these qualities? Monica lists 
only two. "Someone who is approachable, 
and someone who, if they don't 
immediately know the answer, will always 
make it their business to find out." 

Add, 'someone who maintains an 
unruffled calm in the face of vague and 
confused requests for help' and you will 
have the qualities that all the users of 
CHIC have come to value in Monica. 

In Yellowknife, Monica is hoping to 
obtain employment with the Northwest 
Territories Housing Corporation, which is 
in the process of expansion and 
reorganization. 

If she does, CMHC's loss will be 
Yellowknife's gain.D 
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NATIONAL ADVEJ 
Increases public awareness of CMHC's fC 

Early in 1981, the management and 
Board of Directors of CMHC realized that 
the Corporation's 35th anniversary was an 
appropriate year in which to raise the level 
of awareness and understanding of 
CMHC's many programs and services. 

The contribution made by CMHC in 
housing is a significant story of interest to 
both the general public and professional 
groups. 

Consequently, ICOM in National Office, 
under the direction of Peter Connolly, 
Executive Director, and Lou Soucy, 
Director of Marketing and Client Relations, 
began to develop and co-ordinate the 
production of the campaign some of which 

is illustrated on these pages. 
As the project developed, many people 

became involved. Helen Foster co-ordi­
nated between field input and suppliers, 
Gaetan Biard supervised production, 
Gregoire Farrell handled the French side 
of the campaign and Georgina Gilarowski 
kept the paperwork in order. 

Gradually the idea became a reality. The 
first step was to create a concept which 
would give credibility and impact to the 
campaign. After examining many ideas it 
was decided to use verbatim testimonial 
statements made by the various client 
groups served by CMHC. 

In addition, a theme was developed, 

"Insulating the house made 

5 

a diJference: over $1,000 a year 

can J~~b~~t °th: r\~nrn r~el 
prices. Use less. CMHC rec­
ommends that, if you own or 

~~~n~~~l~u&e a~~l:~~ h~~k~ 
~~: i~~i::::;~n:p it~ s~~~1;~!. 
Or if you arc thinking about 
buying a new home. be sure to 
ask the builder about its en· 
ergy saving features. Then 

~~~~:r~~~:a~~~\s~k~ ~f(}~~her homes available, 
Remember. the cost of heatin~ is 8 very important 
consideration when purchasmg 8 home. For ad· 

;~~~:n~n~u~~::~~~s c~b~~\tC~~~ r~~iinC'JHc 
office. 

on the 
heating bill, 
~fhtfh~e :e~~rfrt~bl~ms 
for it; CU'H~ was very g.rpfuJ." 

0011 Parlmt. OHawa, Ontario 

"I've got new windows and a new 
furnace. and now it's just airtight. This is 
our home; you've got your roots set in a 
place and you like it. why leave it?" 

Harry Anderson, Vancouver, British Columbia. 

"Since we insulated we have an even heat 
upstairs and down, and it's marle a tremendous 

difference in the coolness in summer." 
Mrs. Carolyn Lemieux, HolifWf. Novo Scotia 

CMHC 
making Canada a better place to live 

Canad~ 

"CMHC - making Canada a better place 
to live," which aptly describes the multi­
faceted contribution CMHC makes in 
ensuring the availability of adequate 
housing in Canada. 

To obtain the testimonial statements, 
ICOM sent freelance writers and 
photographers across Canada from 
Vancouver to St. John's. 

Writer Mike Lomas recalls some of the 
highlights to obtaining this "grass roots" 
information: "Frankly, it would have been 
impossible without the co-operation we 
received from regional information co­
ordinators, local office managers and 
program people. They lined up interviews 

"Their new prored.ures 
are hell)ing eetevervtlline 

s-C_.MGI1!I ..... Maalllflll 
• .."..IBomk.WiaaIJteB.M~. 

"Wcdealwith130CI'editunlons 
throuShout Nova Scotlaand New 

~~n,*:~~:~foH~'h:d:I':!:d~lr 
tumaroundtimetremendously," 
Wo"""~.Mfn1III ... MOJIII""', 
l.I!aJu .. S...,hr ...... d"..aa. 
H""/fDC.No .... ~. 

"The(;MHCpeople herearecxlnlmelyooopBfD.tlve 
andwillingtofaeUitateourneOOs." 
KrkO.Lc! ......... MIJI'Ip,.,M" ........ r. 
f'/ntCHy1hW'.CIIIIp"...J\JlKomr. 

CMHC helping-industry 
make Canada abetterplacetolive 
.O?:-=- """""_ ~ 
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rISING CAMPAIGN 
md 35 years of achievements In housing 

for us and arranged everything so it went 
very smoothly. For example, Lloyd Reekie, 
the Prairies information co-ordinator, 
arranged up to seven interviews each day 
in Winnipeg, Saskatoon, Calgary and 
Lethbridge ... and Bill O'Mahony, the 
information co-ordinator for the Atlantic 
region suffered two flat tires as he travelled 
around for us in his 'antique' Renault." 

The result of the interviews? Michael 
Lomas put it this way: "We obtained 
interviews and photographs of about 
sixty people across the country: builders, 
lenders, real estate agents, RRAP grant 
recipients, senior citizens, just to name a 
few. At the same time, under the super-

vision of Greg Farrell there were 26 
interviews undertaken in Quebec. 

"We have verbatim transcripts of all of 
those interviews which clearly show that 
the attitude towards CMHC is very 
positive. Both the public and professional 
client groups are very appreciative of the 
way CMHC personnel provide advice, 
assistance and expertise to help satisfy 
their housing needs." 

All these "real life" testimonial stories 
from the field were made into 
advertisements which were produced and 
placed in 111 dailies and 225 weekly 
newspapers, plus 40 business publica­
tions across Canada during November 

"Senior citizens really needed 
more in this community, 

At present. Canada has 
approximately 2 million 
people of 65 yellrs of age and 

fh:rfi~:en~ilrb':;~ ~wno~o;; 
more. That's why CMHC is 
concerned about the avail· 
ability of appropriate and 
sufficient housing. CMHC's 
participation may start in an 

:~~::C{~I,Ot~~~~a~o~,!,~;~~~~~~o~~r:atl~Ufi~~tsi~~ 
g~~~~i~la~s~i:t~~~~~F~~taa~~:a~d ~~~Ik~r~~~ 
about CMHC housing programs and services can· 
suit your local CMHC office. 

and the successful construction of 
McClure Place Elderly Persons' 
Residence here in Winnipeg wouldn't 
have been possible without CMHC 
assistance with their non-profit program," 

G$O"8e Thylor, President, 
McClure place Inc" (non-profit corporation) 

WinnipeB. Manllobo. 

"It's not justa building. it's our home. It's easy 
to get about, especially since I'm disabled." 

An Poget, resident, Eaton'Court Senior 
Citizen Apartments. North Bay. 

"The non-profit housing program 
of CMHC has enabled us to sponsor an 
overwhelmingly successful project, 

Peoples Park Tower. where over 300 senior 
citizens participate in and contribute to a 
quality of life they so richly deserve." 

Lorry lock, Manaler, Atlantic Peoplcs 
HousinB Ltd, Mondon: 

CMHC 
making Canada a better place to live 
.+ ~-:::"""r.!:._ ~-=_ ~ 

::;::._ ..... '.......... "i:!::!!!!!!J Canada 

and December of 1981. 
Finally, CMHC's local offices were given 

an opportunity to give the Campaign a 
local relevance, featuring successful 
housing-related projects, related to their 
office areas. Information about these 
projects was adapted to provide ads which 
were then inserted in local dailies, and in 
some cases weeklies, in each area. The 
response was very encouraging: 37 local 
projects were submitted by the 48 local 
offices, covering diverse areas of CMHC 
involvement from a high school class 
building a home in Cranbrook, to a 
residence for handicapped children in 
Edmundston. 0 

CMHC~lndustIy 
make CanaaaabetterplBretolive 
":::;=:.=-~ 

6 



Year­
End 

Review 

One of the greatest challenges affecting 
the activities of the Women's Bureau is 
introducing initiatives to assist women in 
the Corporation to realize their full potential 
in a period of budgetary and staff 
restraints. Creative solutions to resolve 
problems have been particularly neces­
sary in 1981 and will continue to underlie 
the ongoing activities of the Office. 

The Women's Bureau office is staffed by 
the Co-ordinator, Rosine Abonyi, and an 
Administrative Assistant, Beryl Brewer. 
Rosine became the new Co-ordinator in 
March 1981 and since that time has made 
it her business to visit as many local and 
regional offices as possible in order to 
discuss current Women's Bureau activi­
ties with the Corporation staff. 

During the year, both staff members of 
the Bureau office have had to carry heavy 

their area of responsibility. The May 
meeting was devoted to Goal Setting and 
Action Planning for 1981-82. A series of 
action plans was developed from this, 
with delegates taking on special projects 
pertaining to their branch or region. 

The President of the Advisory Council, 
Catherine Corrigan resigned from the 
Corporation in November and was 
replaced by Chip Podoski who was 
elected to this position at the November 
Advisory Council Meeting. 
Affirmative Action 

The Women's Bureau placed a high 
priority on developing an Affirmative 
Action Plan for the Corporation that would 
address the needs of female staff. The 
co-ordinator was a member of the CMHC 
committee that worked with Canada 
Employment and Immigration Commission 

W8men's Bureau Activities 
in 1981 
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workloads and this has often required 
overtime commitment to keep up with the 
demands put upon them. 
Advisory Council 

The delegates of the Advisory Council 
met four times in 1981. With the number of 
issues before the Bureau, the agenda of 
these meetings have been heavy. A 
system was started whereby the delegates 
are providing quarterly Regional Activity 
Reports to address issues and activities in 

Cecy/ia "Chip" Podoski was elected President 
of the Advisory Council at the November 
meeting, to replace Catherine Corrigan who left 
the Corporation in December. 

to prepare a report and make 
recommendations to Management to 
improve employment opportunities for 
women as well as native and handicapped 
persons. The Bureau provided key 
background information and statistics that 
were necessary, as well as recommenda­
tions for change to existing policies and 
new initiatives that were included in the 
Report. It is anticipated that in 1982 a 
major responsibility of the Bureau will be to 
develop appropriate policies related to 
these recommendations. 

Training 
Among the training initiatives under­

taken in 1981 was the development of a 
job exchange concept for administrative 
support staff. This was done by the 
Women's Bureau in consultation with the 
Human Resources Centre of the 
Corporation. Its aim is to provide 
employees with career development 
opportunities, as well as provide 
Management with better trained and 
qualified resources. To this end a General 
Memorandum was issued in September 
which outlined the procedures to be 
followed to set up a job exchange 
situation, including a Skills and Interest 
Inventory to be completed by interested 
employees. 

Although the program is very new, a 
number of inquiries have been received by 
the Women's Bureau and a few requests 
have been put forward. The Bureau is 
actively promoting this Program among 
support staff and Managers. It is expected 
that take up will increase through 1982 as 
benefits are recognized from actual job 
exchange experiences that are developed. 



Corporate Overview Sessions 
In 1981 , a pilot project was developed 

for Support Staff at National Office entitled 
"What's CMHC All About?" This was a 
familiarization course run over a thirteen 
week period consisting of a two hour 
session over an extended lunch period 
every week. Presentations were made by 
members of the various Divisions at 
National Office about their functions and 
roles within the Corporation. As well, a 
Field visit was included. For the most part, . 
the presentations were made by female 
staff. (A story on the pilot project and the 
observations of some of those who took 
part, will be carried in the February issue of 
"Perspective"). 
Representative's Handbook 

A reference guide was developed and 
distributed to all Representatives. The 
guidebook provides information on the 
History, Structure and Mandate of the 
Bureau and outlines the Bureau's activities 
and accomplishments. As well, it sets out 
the rules of procedure that Representa- . 
tives and Delegates should follow and 
offers guidance and advice to Representa­
tives in fulfilling their role. 

The production of this material has 
generated very positive comments as an 
invaluable tool, particularly for new 
Representatives. The Handbook will be 
updated on an ongoing basis to provide up­
to-date information on current issues and 
activities. . 

Permanent Part-Time Employment 
The proposal to initiate part-time 

employment for regularized employees 
was first developed in response t9 the 
needs of female staff who wanted to 
remain in the workforce, but who could not 
do so on a full time basis due to family 
responsibilities. 

In order to facilitate these personal 
needs and to provide the Corporation with 
the benefit of maintaining experienced 

CMHC ALUMNI 
ELECTS OFFICERS 

staff, the Bureau put forward a submission 
to Management that was ultimately 
approved. The policy provides this option 
to all employees based on the 
Corporation's operational requirements 
and can also be used to facilitate 
employees' needs in terms of education, 
pre-retirement, etc., 
Video Display Terminals 

The Bureau put forward a submission to 
Management recommending that while 
of research on the danger of radiation 
from the terminals on pregnant operators 
is still inconclusive, the Corporation as a 
safety measure should provide alternative 
work. Management approved this recom­
mendation and a memorandum was sent 
to all female operators and their 
supervisors indicating that if an operator 
was pregnant, and she so wished, she 
would be found alternate work for the 
duration of the pregnancy. 
Numbering of Job Posters 

Concern had been expressed by a 
number of staff, particularly in the field, that 
some of the job posters that should be 
displayed in an office were missing. In 
response to this concern, the Women's 
Bureau approached the Human 
Resources Centre to develop a sequential 
numbering system whereby employees 
could identify if any posters had not been 
displayed. The system was established 
and is now in place. Since that time, no 
further complaints have been received. 
Special Leave 

On the recommendation of the Women's 
Bureau, the policy was amended to 
include the illness or birth of a child as 
eligible criteria for requesting special 
leave. 
Internal Appeal Procedure 

The Internal Appeal Procedure has 
been operational since September 1981 
and since that time, many appeals have 

The CMHC Alumni Association 
(National Capital Area) recently held its 
second general meeting at the Civil 
Service A.A. Building in Ottawa. 

The meeting was well attended and the 
following slate of officers was elected to 
hold office until the spring of 1983. 

Honorary President - Herb Hignett 
President - Howard Work 
Vice-President - Bob Garrod 
Treasurer - Ed Nesbitt 
Secretary - HeMme Brunette 
Directors - Maureen West, Ken 

O'Reilly, Clem Bisson 
At the invitation of the Association, 

President Ray Hession and Human 
Resources Director Gerry Demers were 

been heard and resolved. Only one was 
carried as far as the national review 
committee. The Bureau sees this as an 
indication that the Appeal Process is 
allowing a number of situations to be 
resolved prior to reaching the final appeal 
stage. 
External Mandate 

The Women's Bureau continues to 
focus on women as a client group of the 
Corporation in response to its external 
mandate "to help Women in Canada to 
have their housing needs better met." 

In connection with this mandate, the 
Women's Bureau, Halifax branch, helped 
to organize and present four evening 
sessions on "Women and Housing" in the 
Halifax area. Topics included Shopping for 
a House, Managing a Mortgage, Housing 
Options and Energy Conservation. The 
sessions were ma(nly done as a voluntary 
effort and were very well received. The 
information presented has been packaged 
and several Women's Bureau Representa­
tives in various Branches have indicated 
an interest in repeating the Halifax 
initiative. 
Communications 

During the past year, in various offices 
across the country, noon hour and after 
work information sessions have been held 
on topics of interest to women. These 
usually take the form of films or speakers 
to generate discussion. Topics have 
included assertiveness training issues 
related to women in the workplace, 
pensions and benefits and drug abuse. 
Feedback from these sessions is usually 
very positive and the Bureau will continue 
to promote and facilitate these events 
through 1982. 

In summary, the changeover in staff and 
the number of issues in which the Bureau 
is currently involved have meant a busy 
and productive year. It is expected that this 
level of activity will be maintained. 0 

present to discuss benefits and assistance 
which the Corporation was prepared to 
consider on behalf of its pensioners. 

Mr. Hession expressed his appreciation 
of pensioners who had given the best part 
of their lives to achieve the success and 
prestige CMHC enjoys today. 

George Hunt was thanked for organizing 
a successful golf tournament and Bob 
Sprague said he is looking into the 
possibility of a bowling tournament for the 
near future. 

Other activities such as dinner meetings 
and a bridge club are also in the planning 
stages. Ken O'Reilly explained that 
decisions for other activities will be left to 
the r:nembership. 0 
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Photographs 

by Pierre Vachon 

Both mentally- and 
physically-disabled 
children appre­
ciated the Roiling 
Saucer which can 
be set in motion by 
only the slightest 
movement of the 
body. 

THISWftY 
EVERYEINE eRN PbftY 
An exhibit of play equipment to accommodate disabled children 

When the Children's Environments 
Advisory Service of CMHC sponsored an 
exhibit from the Boston Children's 
Museum in Canada recently, it decided to 
add some Canadian content of its own. 

This was in the form of some specially­
designed play equipment developed to 
encourage the integration of both disabled 
and non-disabled children in any regular 
play environment. The add-on exhibit, 
entitled "This Way Everyone Can Play" 
was also designed to compliment the main 
exhibit, "What If You Couldn't", which was 
about the needs and capabilities of 
disabled children. 

Together, the two exhibits formed the 
main attraction at the National Museum of 
Science & Technology, in Ottawa for the 
period October 24 - November 22. A total 
of 35,000 visitors was recorded at the 
museum during the four weeks the exhibit 
was in progress. 

A member of the organizing committee 
for this event reports that the play 

This small child, from the Crystal Bay School 
for disabled children, clearly feels at ease in 
the Sympathetic Swing. By an ingenious 
mechanism, a child with the use of his feet 
can propel the Sympathetic Swing, as he 
moves his own swing. 

equipment was constantly in use by 
children of all ages, but seemed to give 
particular joy to pre-schoolers (who are 
still lacking in some of the strengths and 
balance skills of older children), and the 
groups of physically- and mentally-disabled 
children who came in periodically to try it 
out. These latter groups especially 
seemed to appreciate the play items both 
for their challenge and accessibility. 

These items included a Bed Swing, 
which allows children who can only 
achieve a prone position to enjoy the 
motion and the fun of joining other children 
at the same time; a Rolling Saucer, which 

. can be set in motion by only the slightest of 
body movements; and an Accessible Play 
House large enough to permit entrance 
and turn-around space for a child in a 
wheelchair. A grant of $10,000 was 
contributed by the Housing Technology 
Incentives Program (HTIP) towards the 
design, construction, and evaluation of the 
innovative play structures. 0 

A group of mentally and physically disabled children from the Crystal 
Bay School in Ottawa have fun on an upholstered Bed Swing, which 
has firm supports and is placed at a safe level from the ground. 

A small child who is unable to walk can nevertheless make use of 
this Accessible Play Structure which provides multiple ways to get 
up and down. 
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ROriE-STOP 
SttOPPiriG GUiDE iri ttOUSiriG 

Whether buying a house, worrying about 
keeping up with higher interest rates or 
keeping out winter winds, Housing 
Information Week, sponsored by CMHC, 
may have answered some questions for 
many residents of Saint John, New 
Brunswick. 

Larry Holman, Manager, Saint John 
Branch, said the information week, staged 
at Brunswick Square November 30 to 
December 5, was designed "for one-stop 
shopping in the housing field". 

"Buying a house suited to individual 
needs, arranging for a mortgage renewal 
at today's higher rates, fixing up an older 
house can mean visiting a whole set of 
different agencies," he said. 

"At the exhibit there were more than 12 
of them, including the CMHC booth and 
representatives from the federal ministry of 
Mines, Energy and Resources, the City of 
Saint John, the Preservation Review 
Board, the Saint John Homeowners' 
Association, the New Brunswick Power 
Commission and Housing Alternatives. We 
also had a booth for housing for the 
disabled." 

In addition, Mr. Holman said, various 
aspects of home buying and ownership 
were the subjects of a series of noon-hour 
films. Films included "Almost Anyone Can 
Build a House" and one on house-buying 
which complemented the CMHC publica­
tion "Buy to Suit Your Needs". 

"People also learned about the different 
financing programs for upgrading insula­
tion in housing. There were programs for 
older houses, such as the Residential 
Rehabilitation Assistance Program 

Larry Holman, Manager, Saint John Branch, Ray 
Thompson, RRAP, City of Saint John, Ken Kelly, 

(RRAP), the Canadian Home Insulation 
Program (CHIP) and the Canadian Oil 
Substitution Program (COSP). Home­
owners could also learn about the dos and 
don'ts of energy conservation". 

Building inspectors were on hand to 
answer technical questions about home 
alterations and improvements. 

Mr. Holman added that measures 
designed to help homeowners facing 

NOVA ~COTIAN 
fAREWELL bylreneQuinton 

Recently, the staff of the Halifax 
Branch gathered in the lounge to bid a 
fond farewell to a good friend and 

colleague, Geraldine "Gerry" Scott. The 
entire staff, several spouses and many 
former employees who had worked with 
Gerry in the past joined in the festivities. 

Gerry, carrying a bouquet of yellow 
roses and a glass of champagne, wore a 
beautiful smile as she cut the two-tier cake 
made and decorated by Joyce Hart of the 
Halifax office. The silver "18" which 
topped the cake represented the number 
of years Gerry was with CMHC. In addition 
to many messages of congratulations from 
across the country, there were several 
presentations. 

Provincial Director and Manager of 

Heritage, City of Saint John and Bill Todd, Saint 
John Branch in front of CMHC exhibit. 

mortgage renewal, as outlined in the 
federal budget, were explained to visitors 
to the exhibition. 

A very popular exhibit was the Housing 
Alternatives booth for groups of people 
wanting to buy housing units co­
operatively with CMHC help. All in all, it 
was a most worthwhile week that hopefully 
will be repeated next year. Approximately 
2,000 people visited the exhibit. 0 

Halifax Branch, Tony Pitt presented Gerry 
with a Retirement Certificate on behalf of 
President Ray Hession. This was followed 
by a gift of a MacAskili painting of a Nova 
Scotia scene, presented by John Stacey 
on behalf of Gerry's friends throughout the 
Atlantic Region. 

Ron Kent must take the accolades for 
the highlight of the afternoon with his 
illustrated commentary - one which took 
Frances Geraldine Banks-Scott back to 
her birthplace in Thorbrook Mines, Nova 
Scotia, to a fanciful flight through high­
school days in New Glasgow, her coming 
out as a charming debutante, her marriage 
to "Scotty", her employment with CMHC 
- and now her retirement. 

While CMHC has lost a good employee 
and a fine friend, the Halifax Branch 
refused to say goodbye. Instead all wish 
Gerry farewell and the best of everything in 
"Early Retirement". 0 
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IH-ttOUSE fiLE 
If you think you can produce a better 

brew, then why not go ahead and do it? 
That would seem to be the motto of Nick 
Waloff, seen here celebrating Christmas in 
the traditional 'cakes and ale' fashion. 

Nick, a researcher with CMHC's Market 
Forecasting Division, is also the jovial 
brewer of Waloff's In-House Christmas 
Stout. He got into the home-brewing 
business 10 years ago while he was still a 
student at Cambridge University, in 
England. Nick calls it "a student-led 
consumer revolt - against the limited 
choice and high prices of commercial 
beer." 

Emigrating to Canada in 1978, Nick 
found little difficulty in carrying on the 
custom here - and making a lot of 
Canadian converts to home-brew in the 
process. 

The ingredients: hops, malt, sugar, yeast 
and water - are all easily obtainable, 
though Nick points out that a lot depends 
on the malt you choose and how it is 
roasted. 

Yukon and N.W.T. 

TRfitiSFER OF 
RESPOtiSIBILITY 
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Nick Waloff hosting his beer-tasting party. 

But once the ingredients are collected 
it's simply a matter of taking over the 
kitchen for an hour or two and following a 
general principle that has been popular in 
English brewing for the past 500 years. 

Once in the fermentation vessels, Nick 
cautions, the new beer should be left to 
stand for about four or five weeks before 
sampling. 

Finally, if in the midst of all the bottling 

With the year-end retirement of K.B. 
"King" Ganong, responsible for the 
Corporation's activities within the Yukon 
and Northwest Territories, organizational 
changes were made to ensure the 
effective and efficient direction of all 
CMHC operations in those areas. 

Effective January 1, 1982, the British 
Columbia Region assumed responsibility 
for the Yukon. The Branch Manager, 
Whitehorse - Dave Kingsley - will report 
to B.C. General Manager Keith Tapping, 

and barrelling, your wife threatens to throw 
you out of the house for making it smell like 
a brewery, Nick recommends passing on 
the impeccable economics of home­
brewing - cost 1 0 cents a quart or about 
10% of the current price at most outlets. 
"In other words, a wider choice at a 
fraction of the cost." Nick would be happy 
to help anyone who wants additional 
information on home-brewing.O 

and the Branch Manager, Yellowknife­
J.L. Soderberg - will report to Prairie 
General Manager George Anderson. The 
Prairie Region will assume responsibility 
for all activities within the Northwest 
Territories. 

The Yukon and NW.T. became a 
recognized part of CMHC's field 
organization in 1978. Since then both have 
reported to the Assistant to the President, 
King Ganong. 0 



Like a lot of Canadians, I've been locked 
in struggle with the country's other official 
language for years - 20 in my case. In the 
beginning, the fight was an acrimonious 
one because French can be an infuriating 
tongue. Until your ear becomes attuned to 
their music, its sounds seem 
discouragingly vague compared with 
those of, say, Spanish, whose clear-cut 
vowels glitter reassuringly. 

Then there is la belle langue's verbal 
shorthand of elision, where a word is 
stripped of its "a" or "e" and grafted on to 
the following word, its meaning riding 
precariously on the sound of a single 
consonant. I have always thought that life 
for a hard-of-hearing Francophone must 
be one vast fog of misunderstanding, a 
condition not eased by the horde of 
homonyms that he must contend with -
pin (pine), pain (bread), peins (paint, as in I 
paint) and peint (painted), for example. 

Trying to.stay aboard the treacherous 
bronco of French gender is a further 
problem. It's Ie facteur but la couleur, un 
critere but une artere, un ovale but une 
opale, un poisson but une boisson, un 
voyage but une image. And the famous 
amour is masculine in the singular but 
feminine in the plural. The labyrinth of 
French verbs is enough to make seasoned 
linguists cringe. Even les Fram;ais de 
France have pretty well jettisoned the 
imperfect subjunctive, while circuit 
scramblers like the past definite and the 
past anterior are used on paper but rarely 
in speech. 
Accents perverse and varied 

I also found myself developing hostility 
to that monument to compulsive 
clarification, the French accent system. 

Does your heart sink when a 
voice at the end 0/ the phone 
answers "Qui, a1l6?" Fear not. 
Others have had the same 
reaction. But you get over it, 
says an inveterate pursuer 0/ 
excellence in French. And 
the effort is worth it . 

• 

The marks are intended to tell you the 
pronunciation of a word. That's fine, 
except that sometimes a letter is sounded 
in opposite fashion to what is indicated by 
its accent. The classic example is 
evifmement. Seeing that accent aigu on the 
second "e", a neophyte student of French 
takes care to pronounce it like the first "e", 
only to discover eventually that it's 
supposed to be said as though it carried 
an accent grave (e). Once that lesson is 
learned, you can't help wondering why the 
francophonie doesn't agree to flip the 
offending mark from right to left on words 
like evenement, cremerie, empietement 
and allegement. If there is an answer, I've 
never found it. 
Dreaming In French 

In the days when my commitment to 
learning the language would buckle as I 
considered the many maux de tete 
involved, I used to ask myself the 
inevitable question: why bother with 
French? One language is all you really 
need, and English is clearly the 
international front runner. My answer -
the thing that kept me soldiering on 
through Bonheur d'occasion, La petite 
Patrie, Un homme et son pecM and other 
landmarks of French Canada's literature 
- was the realization that without French I 
would never be able to tap into the 
essence of the Canadian experience, to 
dream a piece of that bicultural Canadian 
Dream/Reve canadien. 

Sure, I make a point of saying prohcess 
instead of prahcess, zed instead of zee. I 
always insert a "u" in colour, favour and so 
on and make it "re" instead of "er", as in 
theatre, centre, etc. I inflate my tires in 
kilopascals and pretend to U.S. friends that 

by Brian Moore 
A self-professed admirer 
of things French. Brian Moore 
is an Ontario journalist who 
lived for some time in Montreal 
writing for the now defunct 
Montreal Star. He currently 
lives in Toronto and works 
for the Globe and Mail. 

I can't relate to 65°F unless it's put into 
Celsius. I listen to at least half of God Save 
the Queen before switching off my 
television set at the end of my viewing day. 
But the resulting maple leaf high can't 
compare with the feeling of Canadian 
authenticity that comes from chatting in 
French at Toronto's Centre francophone 
or catching up on les nouvelles on Radio­
Canada or savouring the noble prose of a 
Le Devoir article. 

Another French bonus: you can 
appreciate the mangled mots inflicted on 
readers by writers who seem to think that a 
wrong spelling adds charm to a Gallic 
term, like dregs in a vintage wine. After a 
while you ignore the de rigeurs and other 
garden-variety gaffes in favour of more 
offbeat creations. 

My current favourite, which twinkled in a 
Toronto newspaper, is Promenade des 
Gouvernors, an interesting version of 
Promenade des Gouverneurs, that 
charming boardwalk in Quebec City. The 
piece also referred to an historic church in 
the town, Notre-Dame-des-Victoires, as 
Notre-Dame-descVictories, which nicely 
captures our French-English heritage. 
Bilingual gamesmanship 

And, of course, knowing French yields a 
goodly number of prestige points. You 
happily shed the stodgy, monolingual, 
single-culture you, and blossom into a 
suave cosmopolitan able to dispense 
telling observations and snappy traits 
d'esprit in both languages. 

You soon make it a habit to peruse your 
well-thumbed copy of A la recherche du 
temps perdu on bus and subway, book 
positioned for optimum title visibility. No 
longer does your heart sink when you hear 
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"Oui, aI16?" on the other end of a 
telephone line. You delight in asking 
hopelessly unilingual acquaintances if 
they've seen the latest Tennessee 
Williams production at the local French­
language theatre. "Quel dommage, " you 
snicker when they confess they haven't. 
Then the coup de grace: "Personally, I've 
always found Ie fram;ais more sympathetic 
to Williams' style," you say, coolly blowing 
a shaft of Gauloise smoke past his/her 
ear. 
Cuvee des patrlotes 

Yet another plus: you can read 
I'Actualite. This sprightly written counter­
part of Maclean's offers not only insightful 
articles on the Quebec scene but also on 
the rest of Canada and elsewhere. For 

LAWRENCE 
GLADUE 
AWARDED 
ORDER 
OF CANADA 

Lawrence Gladue, Director of Rural and 
Native Housing, was appointed member of 
the Order of Canada for his efforts in 
improving housing standards for native 
people. The Order was created in 1967 to 
recognize outstanding Canadian achieve­
ments and service. It is considered the 
country's highest distinction. An interview 
with Mr. Gladue will be published in the 
next issue of Perspective. 0 

SAILING BUFF 
HONOURED 

Claude Poirier-Defoy, Director of Legal 
Division, was recently named President of 
the "Federation de la voile du Quebec". He 
was also awarded a trophy for the time and 
effort he has devoted to the federation. 
Claude and his family have been involved 
in sailing for the last six years. Most of their 
sailing takes place on Lac Deschenes, on 
the Quebec side of the Ottawa River near 
their Aylmer home. They presently own a 
27 foot Guillar sailboat. Claude was very 
involved with the 1981 Summer Games 
where he was responsible for the sailing 
team.O 
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example, a story on the Societe des 
alcoo/s du Quebec, the provincial liquor 
board, tells about the bestselling wine in 
Quebec, Cuvee des Patriotes, named in 
honour of those who waged Lower 
Canada's abortive 1837 Rebellion. 

The wine, it turns out, until recently was 
bottled in a SAQ Montreal plant located in 
the former prison of Pied du Courant, the 
very spot where the British hanged many 
of the patriotes leaders. That strikes me as 
a distinctly Canadian way to commemorate 
the past. 

Canada's history, they say, is boring. But 
it gives off new resonances when read in 
the language in which much of it 
happened. Who can be unmoved by the 
epic of La Verendrye's long march through 
the wilds beyond Lake Superior? Only 

death ended his drive into the unknown. 
Ponder the drama of the last military act 

of the French empire in North America. In 
September, 1760, a year after the decisive 
encounter of the Plains of Abraham, the 
marquis de Levis, commander of the 
French forces, was ordered to surrender to 
the British by Governor Vaudreuil. 
Refusing, the marquis paraded his officers 
on Montreal's Tie Ste-Heleme. There they 
burned their battle flags; then, in a beau 
geste that symbolized the end of the 200-
year-old dream of an Amerique franr;aise, 
Levis broke his sword. Could George 
Washington have done it any better? 0 

This article is reprinted from "Language and 
SOCiety", a publication of the Commissioner of 
Official Languages of Canada. 

WINNIPEG 
NEWS 
SOMEONE CARES 

It is normal for Corporation employees 
to fly from city to city or drive into the four 
corners of the Province. We have even 
heard of boating it as well. This is taken in 
stride as our normal everyday activity. 

Such was the case with Tom Johnson, 
Resident Inspector in Thompson, and Joe 
Cook, a Cadre in training for Rural and 
Native Housing Management, who found 
themselves in Lynn Lake one day in mid­
November waiting to return to Thompson. 
As it happened, their flight plan was 
changed by the airline and they were 
asked to take another aircraft as the one 
they were scheduled to return on had been 
reassigned. Needless to say Tom and Joe 
returned home to Thompson unevent­
fully. 

The next day they heard that the aircraft 
they were to take back crashed between 
Lynn Lake and Thompson with a tragic 
loss of life of all persons on board .... 
PROUD MOTHER 

Betty Smith is walking around these 
days looking very proud indeed. It seems 
her son Stephen, who is serving with the 
British Army in Cyprus has been awarded 
the "Queen's Medal for Gallantry". The 
decoration was earned while Stephen was 
in Northern Ireland and will be presented 
by the Queen at Buckingham Palace 
sometime in the spring of 1982. Guess 
who else will be at the investiture ... none 
other than his proud mother, Betty! 0 



mona 
REGISTERED RETIREMENT 
SAVINGS PLANS 
By: James A. Morrisey C.A. 
(James Morrisey is a tax manager with the 
Ottawa Office of Clarkson Gordon, 
Chartered Accountants) 

In two previous articles I described 
the various income tax rules associated 
with contributing to and maintenance of 
a Registered Retirement Savings Plan 
(RRSP). This article will outline the 
income tax treatment associated with 
withdrawals from an RRSP. 

Generally the funds accumulated in 
an RRSP are used to provide a 
supplementary annual income to the 
taxpayer on retirement by transferring 
the funds to some form of life annuity. 
This is generally referred to as 
"maturing" an RRSP. Accordingly, I will 
discuss the tax treatment of 
withdrawals when the withdrawal is 
made before maturity, and when it is 
made on maturity. 
Withdrawals before Maturity 

An RRSP may not mature before the 
annuitant attains 60 years of age. 
However, it is the general practice of 
most issuers of RRSPs to permit an 
individual to terminate a plan prior to 
maturity. In this wayan individual is 
able to receive his accumulated funds 
in a single payment, net of the 
applicable withholding taxes which the 
issuer is required to deduct. Where the 
individual wishes to withdraw only a 
portion of the funds in his RRSP, he 
could transfer a portion of the funds 
from the existing RRSP into a new one, 
and then terminate one of the plans. 
The gross amount received under 
either of these circumstances must be 
included in the income of the recipient 
in the year the plan is terminated and is 
subjected to tax at the appropriate 
marginal rate. The tax withheld on 
withdrawal will be applied as a credit 
against these taxes payable however. 

Where an individual's spouse 
terminates an RRSP and receives the 
accumulated funds, a portion of the 
amount received may be included in 
that individual's (rather than the 
spouse's) income. Withdrawals from an 
RRSP are required to be included in the 
income of the individual who made the 
contributions, rather than in the income 
of the spouse who received the 

withdrawn amounts, to the extent that 
the individual deducted contributions to 
the spouse's RRSP(s) in that particular 
year or in the immediately preceding 
two years. This is the case even if the 
spouse had made contributions to the 
terminated plan. This rule does not 
apply if the contributing individual dies 
in the year of withdrawal, or if either 
spouse is a non-resident of Canada at 
the time of withdrawal. 
Withdrawals on Maturity 

Upon maturity of an RRSP, an 
individual may receive the accumu­
lated funds. Any amount so received 
and retained must also be included in 
income and will be subject to tax at the 
individual's marginal rate of tax in the 
year of receipt. If the individual's 
spouse has contributed to the plan, 
some part of that amount may be 
taxable in the spouse's hands (see 
above). 

As one alternative the annuitant may 
choose to use some or all of the 
accumulated funds in one of, or a 
combination of, the following ways and 
thereby avoid immediate tax: 
• He or she may purchase a life 

annuity, with or without a 
guaranteed term. The life annuity 
may be for the life of the annuitant, 
or for his or her life and afterwards 
until the death of his or her spouse 
(joint life annuity). 

• He or she may purchase a fixed 
term annuity to provide benefits to 
age 90, or where the annuitant's 
spouse is younger,and the taxpayer 
so elects, to provide benefits until 
his spouse reaches age 90. 

• He or she may transfer the funds to 
a Registered Retirement Income 
Fund (RRIF) (discussed later). 

Payments of the RRSP annuity or out 
of the RRIF will be subject to tax only as 
received. 

In order to determine which 
alternative or combination to choose, it 
will be necessary for an individual to 
consider various factors, including: 

• the tax that will be payable if the 
plan is terminated, 

• current and future income needs, 
• the income derived from a particular 

alternative, 
• the features of a life or fixed term 

annuity, 
- an annuity payable for the joint 

lives of the spouses, 
- an annuity with a guaranteed 

term, 
- an annuity with an adjustment 

for inflation, 
• the ability to utilize the annual 

$1,000 pension income exemption, 
• life expectancy of the taxpayer or 

spouse,and 
• the size of estate to be left to 

beneficiaries. 
On Death 

If an annuitant dies prior to the 
maturity of the RRSP, the value of the 
funds in the RRSP will be deemed to be 
received by the deceased in the year of 
death and will be subject to tax in the 
final tax return, with the following 
exceptions: 
• Where the annuitant's spouse is a 

direct beneficiary under the RRSP, 
the spouse will be taxed on any 
funds as and when received. 

• Where the annuitant's estate is a 
beneficiary of the RRSP, the· 
surviving spouse and legal repre­
sentative may jointly elect that the 
spouse be taxed on all or part of the 
RRSP proceeds received by the 
estate. 

• Where the annuitant is not survived 
by a spouse and the dependent 
children or grandchildren receive 
benefits directly from the RRSP, 
they will be taxed on all or a part of 
the RRSP proceeds. The amount 
that will be taxed, in their hands, is 
limited for each financially depen­
dent child (generally, one whose 
income is less than $5,000) or 
grandchild to $5,000 times the 
number of years until the child 
becomes 26 years old. In the case 
of a child who is dependent by 
reason of phYSical or mental 
infirmity, there is no such limit. 

• Where the annuitant is not survived 
by a spouse and the annuitant's 
estate is a beneficiary, his 
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financially dependent children or 
grandchildren together with his 
legal representative may make an 
election to have similar rules apply. 

• Any balance in the RRSP not so 
taxed will then be taxed in the 
annuitant's final return. 

The annuitant's spouse can transfer 
any portion of the RRSP received to his 
or her own RRSP. However, any 
amount included in the income of a 
dependent child or grandchild will not 
qualify for an RRSP contribution. 

If an annuitant dies after the maturity 
of his RRSP, similar rules apply which 
result in the commuted value of the 
remaining payments under an RRIF 
being included in the income of the 
annuitant, unless the amounts are 
payable directly to the annuitant's 
spouse or to financially dependent 
children, or certain elections are made. 

Registered Retirement Income 
Fund 

On maturity of an RRSP, an individual 
may transfer all or a portion of the funds 
in the RRSP to an RRIF. An RRIF is an 
arrangement between an individual and 
a "carrier", which is a corporation 
authorized to carry on an annuities 
business, to offer its services to the 
public as a trustee, or to issue 
investment contracts, generally 
Canadian banks, trust and insurance 
companies. An RRIF must be approved 
for registration by the Minister of 
National Revenue. An individual may 
have only one RRIF at a time. 

Under the terms of an RRIF, an 
individual aged 60 to 71 may transfer all 
or part of the accumulated funds from 
his RRSP to the carrier. This transfer 
can be made before age 60 if the 
taxpayer or his spouse is in receipt of a 
disability pension under the CPP or 
QPP, or if the annuitant is in receipt of a 

survivor's pension under these plans as 
a consequence of the death of a 
spouse. Since an individual can 
transfer property directly from an RRSP 
to an RRIF, an individual with a self­
administered RRSP may retain a 
particular investment without having to 
dispose of it at the time of the maturity 
of the RRSP. An individual can also 
transfer the funds from one RRI F to a 
new RRIF. 

The carrier will use the RRIF funds to 
pay to the annuitant, in each year 
commencing with the first complete 
calendar year after the arrangement is 
entered into, a fraction of the value of 
the fund. This fraction is equal to one 
divided by the number of years 
remaining until the taxpayer reaches 
age 90. Thus, if the individual is 70 
years old, he must receive 1 /2Oth of 
the value of the fund in the first year, 
1/19 of the remaining value in the 
second, and so on. Where the 
taxpayer's spouse is younger, the 
individual may instead elect to receive 
a fraction of the fund equal to one 
divided by the number of years 
remaining until his spouse reaches age 
90. There usually can be no changes in 
the pay-out arrangement once the plan 
commences. Typically, the payout from 
an RRIF will be lower in the earlier 
years, increasing over time as income 
accumulates, in contrast with annuity 
payments which are generally fixed 
annual amounts. 

A taxpayer must include in income 
for a taxation year all amounts received 
directly out of an RRIF. Where a 
taxpayer is 65 years or older at the end 
of the year, amounts received from an 
RRIF are eligible for the $1 ,000 pension 
income exemption. Where such 
amounts are received as a conse­
quence of death of the individual's 

spouse, they will be eligible for the 
pension income exemption regardless 
of the recipient's age. 

An individual will generally be able to 
have an RRIF invest in the same types 
of investments as an RRSP. Thus, the 
funds may be placed in an income type 
plan or an equity type plan. In addition, 
an individual may have a self­
administered RRIF plan and thereby 
personally determine, along with the 
trustee of the RRIF, what investments 
are made. Income earned in an RRIF 
can accumulate tax-free. Rules restrict 
an RRIF in borrowing, receiving gifts, 
and investing in non-qualified invest­
ments. 

If the taxpayer wishes his spouse to 
become the annuitant under the RRIF 
after his death, he must so elect when 
arranging the RRIF contract. This 
election and the election to base the 
annuity payments on his spouse's age 
rather than his own age are 
independent of one another. In other 
words, a taxpayer may have the 
payments out of the RRIF based on his 
spouse's age, but have the remaining 
assets in the fund distributed to his 
children upon his death. Where an 
individual dies, the rules relating to the 
taxation of funds in an RRIF are similar 
to those which apply where an 
individual dies after the maturity of his 
RRSP. 

Remember that March 1, 1982 is the 
deadline for making contributions to an 
RRSP for the 1981 taxation year. 

Clarkson Gordon has prepared a 
brochure concerning the Budget's 
proposed changes to the personal 
income tax system involving amend­
ments that will affect the personal tax 
position of many Canadians. This 
brochure is available free of charge 
from Clarkson Gordon or the Editor of 
PERSPECTIVE. 

Retirement 
After more than 30 years 

of service to the Corporation, 
Art Adolph retires after Art Adolph has retired and 
30 years his many friends gathered on 

November 30 to honour him 
at a reception at the 

Insurance Claims. He also 
worked closely with Legal 
Division who presented him 
with a parting gift. 
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Art Adolph and his daughter Pineview Golf Club in 
Sharon prepare to cut the Ottawa.. . 
birthday cake. On the left is Paul Art began his career With 
Aubrey, Director -Insurance CMHC in May 1951 as a 
Claims Control Division and on senior clerk in Edmonton, 
the right, Bob Ledingham, then was transferred to 
Assistant Director -Insured Internal Audit, National 
Loans Payment Control. Office in 1952. Since 1980 
Photo by Bill Cadzow he was Assistant Director -

As a token of appreciation, 
Art's friends showered him 
with gifts: a television set, a 
briefcase, a filing cabinet, a 
pen and pencil set and a 
wine carafe. As the recep­
tion was held on the eve of 
his birthday, the get-together 
turned into a birthday party 
complete with cake and 
candles. 
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dialanua Cotf. """'fque~" ",'Pa'" poe f. G,oop' d" "/,u,,, ~ avec les employes, responsable du programme Dialogue. 

UNEAIREDE 
STATIONNEMENT VS 
UNECARTE 
D'AUTOBUS 
Q.: Un avantage que j'al 
retire de mon poste 
conslste dans Ie fait que 
mon predecesseur m'a 
transmls sa place de 
statlonnement payee. J'al 
d'abord pense a me rendre 
au travail en automobile, 
mals J'al ensulte conclu 
qu'li serall plus econo­
mlque, tant sousle rapport 
de I'energle que de la 
depense, d'utlllser les 
transports en commun, 
mime sl c'est un peu 
molns commode. J'al de­
mande a un de mes 
collegues sl quelqu'un 

avalt deja pu echanger sa 
place de statlonnement 
payee contre une carte 
d'autobus payee par la 
SCHL. On m'a repondu 
que personne ne s'etalt 
Jamals Informe a ce sUJet. 
Alors, Je pose malntenant 
la question a la Haute 
direction. En aoOt 1981, 
une carte d'autobus coO­
talt 21 $ par mols a Ottawa, 
par rapport a 35$ au molns 
pour une place de statlon­
nement. La SCHL pourralt 
alors epargner de I'argent 
sl elle acceptalt la presente 
proposition, qui va exacte­
ment dans Ie sens de son 
soucl d'economlser I'ener­
gle. 
R.: Un aspect de la question 
de I'employe doit etre clarifie 

avant que nous fassions nos 
observations a. ce sujet. 
Puisque Ie terrain de 
stationnement au Bureau 
national sur Ie chemin de 
Montreal ne peut contenir 
que les automobiles de 37% 
des employes, Ie meme 
pourcentage a ete attribue 
au personnel de l'Academie 
de La Salle au moment 
d'acheter et de subven­
tionner les places de 
stationnement pres de l'Aca­
demie. L'attribution de 
places, dans les limites de 
ce pourcentage, pour to utes 
les divisions de l'Academie 
releve du Directeur. Ces 
places sont attribuees 
d'apres les criteres etablis, 
c'est-a.-dire Ie poste, I'ac­
cessibilite pour les per-

sonnes handicapees, 
I'accessibilite aux transports 
en commun et Ie covoitu­
rage. 

Les places ne sont pas 
transmises d'un employe a. 
un autre uniquement en 
fonction du poste. 

Pour ce qui est de donner 
une carte d'autobus au lieu 
d'une place de stationne­
ment, ceci deviendrait un 
avantage a. offrir a. tous les 
employes. A cause du coat 
d'une telle entreprise, la 
Societe n'a pas I'intention de 
fournir des cartes d'autobus. 

Afin d'economiser I'ener­
gie, les employes sont 
invites a. utiliser Ie covoitu­
rage ou les transports en 
commun.D 

PERSPECTIVE 
Journal publie mensuellement pour 
les employes de 
LA SOCIETE CANADIENNE 
D'HYPOTHEQUES ET 
DE LOGEMENT 
gerant des publications: 
Bob Pendrith 
redactrice en chef: 
Lucille Tessier 

Concours 
de 
photos 

Veuillez adresser vos articles rMiges en 
fran<;ais ou to utes communications et 
suggestions relatives a la publication de 
textes a la redactrice en chef de 
Perspective, Centre de communication et 
d'information, au Bureau national. 

page couverture: Phototheque ONF 

Cette annee encore, Perspective vous 
offre I'occasion de participer a. son 
concours de photographie et de vous 
meriter de beaux prix. L'annee derniere 
nous avons regu pres de 1 00 photos et 
nous esperons en recevoir davantage 
cette annee. Le sujet est au choix dans 
deux categories: diapositives en couleurs 
et photos en noir et blanc. 

Reglements: 

Le concours est accessible a. tous les 
employes de la Societe. 
- Les concurrents peuvent prendre part 

aux deux categories mais ne peuvent 
soumettre plus de trois photos dans 
chacune d'elles. 

- Les photos en noir et blanc doivent 
etre montees sur carton de grandeur 
minimale 8" x 1 0" et de grandeur 

maximale 11" x 14". 
- Les nom et adresse doivent etre 

indiques sur chaque photo ou 
diapositive afin qu'elle puisse etre 
retournee. 

Les photos gag nantes seront publiees 
dans Ie Perspective de juillet. Cette annee 
encore, les prix seront des bons d'achat 
pour du materiel de photographie d'une 
valeur de 75$ pour Ie Premier prix, 50$ 
pour Ie Deuxieme prix, 25$ pour Ie 
Troisieme prix et 10$ pour une mention 
honorable. 

Faites parvenir vos photos avant Ie 31 
mai 1982 a. 

La Redaction 
Perspective 
Centre de communication et 
d'information 
Bureau national 



MUTATIONS 
Pierre Robinson, de la 
Division de I'amelioration 
des logements a la Forma­
tion en restauration d'habita­
tions (conseiller superieur). 
Robert J. Williams, de la 
Division de I'elaboration des 
systemes au Systeme de 
gestion du portefeuille hypo­
thecaire (chef, ContrOle de la 
qualite). 
John Wayne Tanney, de la 
Division de I'elaboration des 
systemes a la Division de 
I'informatique (analyste 
technique de la conversion 
des donnees). 
Diana Cousens, du Secteur 
du developpement de I'or­
ganisation au Centre des 
ressources humaines (agent 
de classification). 
Roseline Hotellng, du 
Bureau d'inspection de 
New-Glasgow a la suc­
cursale de Halifax (secre­
taire). 
Lyne Morrissette Goulet, 
du PITRC-Montreal a la 
Coordination regionale du 
PITRC (coordonnatrice pour 
Ie Quebec). 
Donato DI Benedetto, des 
Habitations Chattam Circle 
aux Habitations Terrasses 
Villeray (prepose a I'entre­
tien). 
Andree DesJardins, de la 
succursale de Montreal a la 
succursale de Longueuil 
(chef evaluateur). 
Robert H. Young, des 
Services techniques du Sud 
de l'Ontario aux Services 
techniques du Nord de 
l'Ontario (inspecteur de 
conformite a Kingston). 
Margaret Pin hey, de la 
succursale de Vancouver au 
Bureau du directeur general 
de la C.-B. (agent des 
services au personnel). 
W. Carl Knells, de la 
succursale de Vancouver a 
la Division de la souscription 
(agent de I'elaboration des 
directives). 
Charles A. Seely, du 
Service des donnees a la 
Division de I'informatique 
(conseiller). 
Carole Seguin, de la 
Division des proprietes 
immobilieres a la Division de 
I'informatique (chef de sous­
groupe). 
Michael McKinley, de la 
succursale deVal d'Or a la 

succursale de Laval et des 
Laurentides (gerant des 
programmes de prets). 
Michel Hogue, de la 
succursale de Chicoutimi a 
la succursale de Montreal 
(evaluateur principal de 
programmes). 
Normand Neron, de la 
succursale de Montreal a la 
succursale de Longueuil 
(agent des conventions 
d'exploitation). 
Arnold C. Rose, du PITRC 
de l'Ontario au Bureau du 
directeur general de l'On­
tario (agent de commercia­
lisation). 
Gary W. Martin, de la 
succursale de Saskatoon a 
la succursale de Winnipeg 
(gerant des finances). 
Helmut Gerhard Pastrlck, 
de la succursale de Van­
couver au Bureau du 
directeur general de la C.-B. 
(economiste ). 
Madeleine Neron, de la 
succursale de Sherbrooke a 
la succursale de Montreal 
(commis). 
Terrence R. Stephens, de 
la succursale de Cranbrook 
a la succursale de Prince 
George (gerant des pro­
grammes de prets). 
Lionel W. Bourdeau, du 
Centre de soutien du Bureau 
national a la nouvelle section 
de la Formation en restaura­
tion d'habitations (conseiller 
superieur). 
Vernon A. Coburn, des 
Services de bureau a la 
section de la Formation en 
restauration d'habitations 
(conseiller). 
Hugh H. Graham, de la 
Division des creances 
hypothecaires et des 
proprietes immobilieres a la 
Formation en restauration 
d'habitations (conseiller). 
Rachelle Pender, de la 
Division de la sou scription a 
la Division du logement 
social (agent de pro­
grammes d'exploitation). 
Michel Schryer, du Con­
trOle des reglements d'assu­
rance au Systeme de 
gestion du portefeuille hypo­
thecaire (analyste des 
systemes de gestion). 
Jean Montgraln, du 
Systeme de gestion du 
portefeuille hypothecaire a la 
Direction generale de la 
tresorerie (analyste finan­
cier). 

Pierre Fontaine, de la 
succursale de Montreal au 
Centre de soutien du 
Quebec (architecte­
urbaniste). 
Yves Rlberdy, de la 
succursale de Longueuil au 
Centre de soutien du bureau 
regional du Quebec (evalua­
teur - PAREL). 
Robert Lapierre, des Ser­
vices techniques de l'Ouest 
du Quebec a la succursale 
de Montreal (agent de 
programmes sociaux). 
Doreen Scheeclar, du 
Centre de soutien de la C.-B. 
a la succursale de Van­
couver (commis, administra­
tion et dossiers). 

30ANS 
William Kobluk, gerant de 
la Direction generale de la 
tresorerie. 
Ruth D. Crowther, coor­
donnatrice regionale du 
PITRC - Manitoba. 
Clarence W. Pugsley, 
gerant de la succursale de 
Kingston. 
David E. Gulbraa, directeur 
adjoint de la Division du loge­
ment rural et autochtone. 

D~C~S 
M. Christopher Dowling, 
gerant de la succursale de 
Victoria qui a pris sa retraite 
en mai 1981, est decade Ie 
11 novembre. 
William B. O'Reilly, direc­
teur regional de la Region 
des Prairies au moment de 
sa retraite en 1974, est 
decade Ie 8 decembre 1981. 
Walter C. Buttle, concierge 
des Habitations Benny Farm, 
succursale de Montreal, est 
decade Ie 30 septembre. II 
etait a la retraite depuis 
decembre 1977. 
Robert B. Henderson, 
agent de construction, suc­
cursale de Vancouver, est 
decade Ie 20 octobre. II etait 
ala retraite depuis juin 1978. 

Ivy M. Horrex, commis a la 
succursale de Toronto, est 
decedee Ie 30 octobre. Mme 
Horrex avait pris sa retraite 
en aoOt 1972. 
J. Lorenzo A. Peterson, 
prepose a I'entretien, Bureau 
national, est decede Ie 17 
octobre. II etait a la retraite 
depuis mai 1972. 
John G. Wlnskell, evalua­
teur de projets speciaux a la 
Division des normes, de la 
technologie et des services 
specialises, est decade Ie 24 
octobre. II etait retraite 
depuis mars 1979. 

RETRAITES 
Cecil A. Burleigh, con­
cierge, succursale de 
Toronto. 
Earl G. Wagner, inspecteur 
de conformite, succursale 
d'Ottawa. 
Clifford McDiarmid, cor­
respondancier, Bureau des 
relations de la Societe. 
Louise Renaud, commis, 
succursale de Montreal. 
Michael R. Herbert, agent 
de construction superieur, 
succursale de Toronto. 
Mile M. R. Serglne Leroux, 
commis, succursale de 
Montreal. 
John H. Woodman, opera­
teur, Imprimerie, Bureau 
national. 
Alexander J. Simourd, 
chef, Prets de preteurs 
agrees, ContrOle des regle­
ments d'assurance. 
Mme F. Geraldine Scott, 
secretaire, succursale de 
Halifax. 
Paul Lapointe, concierge, 
succursale de Longueuil. 
Henry J. Adams, inspecteur 
de conformite, succursale 
de Kingston. 
Mme Nel Rae Roy, cuisi­
niere, succursale de 
Winnipeg. 
Roland Lejeune, commis 
superieur, succursale de 
Quebec. 
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Marcel Vienneau, gerant et 
coordonnateur du 
Bureau de I'acces a 
!'information et de la 
protection des 
renseignements personnels. 

c 
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Depuis septembre dernier, plusieurs 
membres du personnel de la SCHL ont eu 
I'occasion d'entendre parler de la 
presence de ce nouveau gerant du 
Bureau de I'acces a I'information et de la 
protection des renseignements person­
nels. Certains ont-ils peut-etre aussi senti 
I'influence de ce personnage, quand ils ont 
eu a dresser un inventaire de tous les 
documents operationnels sous leur 
juridiction. 

Si cette fonction de coordonnateur de 
to utes les demandes officielles d'acces 
aux documents de la SCHL est tout a fait 
nouvelle au sein de la Societe, celui qui en 
a presentement la responsabilite n'est 
certes pas un nouveau venu parmi nous. 
Le gerant de ce Bureau, M. Marcel 
Vienneau, est entre au service de la 
Societe en 1974, a titre d'adjoint special a 
I'honorable Barney Danson. De 1976 a 
1979, il a occupe les postes d'adjoint 
special et de chef de cabinet des ministres 
Barney Danson et Andre Ouellet. De 
novembre 1979 a avril 1980, il a exerce les 
fonctions de gerant du programme de 
logement social au bureau d'Oshawa et, 
depuis avril 1980 jusqua sa recente 
nomination, il detenait Ie poste de 
conseiller special du ministre. 

L'implantation de ce Bureau d'acces a 
I'information a pour but de permettre a la 
Societe de mieux repondre aux exigences 
de cette loi sur I'information que Ie 
gouvernement federal a I'intention de 
promulguer au tout debut de I'annee. 
Marcel Vienneau a donc pour mission de 
faciliter encore davantage au public 
I'acces a I'information de la SCHL. 

Au cours d'une entrevue, M. Vienneau a 
fait remarquer que son travail sera 
relativement facile a accomplir puisque, 
traditionnellement, la Societe a eu a etablir 
des liens etroits avec la population en 
general. Depuis deja quatre ans, ses 
communications avec Ie public sont 
guidees par une politique generale de 
transparence. Le personnel de la Societe 
est deja habitue a rendre des comptes au 
public en ouvrant ses dossiers a la 
population, en expliquant ses procedures 
operationnelles, en decrivant la nature de 
ses programmes et en donnant les 
resultats de ses etudes speciales. Donc, 
normalement, I'adoption de cette nouvelle 
loi ne devrait pas avoir de grand impact 
sur Ie fonctionnement quotidien de nos 
operations. 

M. Vienneau a quand me me tenu a 
souligner qu'iI reste encore plusieurs mois 
de travail, avant d'en arriver a etablir tous 
les mecanismes possibles de divulgation 
des renseignements et a creer un esprit 
d'ouverture et de transparence satis­
faisant I'esprit dans lequel a ete redige ce 
projet de loi sur I'information gouverne­
menta Ie. 

A la suite de I'adoption de la loi, tout 
particulier aura Ie droit, sauf dans certains 
cas precis, de consulter tout dossier 
confie a la garde de la SCHL, toute 
correspondance, les notes de service, les 

enregistrements et ... nous en passons. 
Evidemment, les renseignements per­
sonnels demandes devront concerner la 
personne soumettant la requete. II ne sera 
pas question non plus de divulguer des 
renseignements qui risqueraient de nuire a 
la competitivite de la Societe ou qui 
permettraient de deviner les plans futurs 
de la SCHL. En tout temps, I'anonymat des 
fonctionnaires sera protege; c'est-a-dire 
que seules les decisions ou politiques 
officielles seront rendues publiques et qu'il 
ne sera pas question de devoiler Ie nom ou 
les opinions des fonctionnaires qui 
auraient pu influencer ces decisions ou 
politiques. Cet anonymat sera protege 
pour une periode de vingt ans. 

M. Vienneau n'arrive donc pas au 
Bureau national a titre de policier charge 
de prendre en defaut ceux qui n'agiraient 
pas dans I'esprit conforme a la loi; mais, 
son role est plutOt d'aider tout Ie personnel 
de la Societe a com prendre les 
implications de cette nouvelle exigence 
legale. Autant il sera important de favoriser 
une tres grande transparence, autant il 
sera necessaire egaiement de retenir les 
renseignements proteges par les mesures 
d'exception de cette loi. 

La loi prevoit que to ute demande ecrite 
devra etre approuvee ou rejetee dans les 
30 jours suivant sa reception. Dans la 
mesure du possible, M. Vienneau aimerait 
que les citoyens presentant des 
demandes de renseignements n'aient pas 
a Ie faire par ecrit. II espere que Ie 
personnel de la Societe continuera a faire 
preuve d'autant de transparence que par 
Ie passe et qu'il rende I'acces aux 
documents encore plus facile et plus 
rapide. Ainsi, les citoyens canadiens 
seraient satisfaits des services de 
renseignements de la Societe et cela 
eviterait un alourdissement du processus 
administratif, qui pourrait etre provoque 
par la presentation d'un trop grand nombre 
de demandes ecrites de renseignements. 

Le gerant du Bureau de I'acces a 
I'information estime qu'un jour I'existence 
de son Bureau n'aura plus sa raison d'etre. 
II n'aura plus besoin de juger de la validite 
des demandes ecrites puisque, d'un cote, 
les requetes injustifiees s'elimineront a 
mesure que les citoyens canadiens 
comprendront les dispositions de la loi sur 
I'information et, d'un autre cote, Ie service 
du Contentieux pourra etudier les quelques 
demandes contestables. 

En attendant ce moment-la, Marcel 
Vienneau est occupe a coordonner Ie 
processus d'inventaire complet des 
documents de la Societe, a donner des 
sessions d'information sur I'impact de Ia: 
nouvelle loi et a prendre les moyens 
necessaires pour developper un esprit 
d'ouverture Ie plus grand possible. Jusqu'a 
maintenant, il n'a pas senti trop de 
reticence ou de crainte face aux nouvelles 
exigences de cette loi. II n'envisage 
aucune difficulte a pouvoir respecter Ie 
mandat qu'on lui a confie. 0 



Monica Welch, du Centre canadien de documentation sur I'habltatlon 

"DONNER I!INFORMATION 
ATOUSCEUX 
QUI ONT BESOIN DE NOUS!' 

Cette annee, Ie conge de Noel n'a pas 
ete tout a fait la meme chose que 
d'habitude pour Monica Welch, bibliotM­
caire de la SCHL: plutot que de passer 
Noel en banlieue d'Ottawa, Oll elle vit 
depuis 10 ans, Monica s'est retrouvee a 
plus de 3 000 milles de la, a Yellowknife, 
capitale des Territoires du Nord-Ouest, 
se preparant a une nouvelle vie dans un 
environnement completement neuf. 

Monica, qui Ie mois dernier etait encore 
gerant du Centre canadien de documen­
tation sur I'habitation (C.C.D.H.) au Bureau 
national, est en conge indetermine, dont 
I'objet est de lui permettre de rejoindre son 
mari archiviste, Edwin, qui travaille au 
Northern Heritage Centre. 

Monica etait deja bibliotMcaire 
diplomee a son arrivee au Canada en 
1971, ayant reQu sa formation et travaille a 
Londres et a Plymouth. En 1975, elle est 
entree au service de la SCHL comme 
commis a I'information et a la reference. 

«Je ne savais pas grand-chose, a ce 
moment-la, de I'habitation et de sa 
bibliographie, avoue-t-elle, mais j'ai vite 
fait d'y decouvrir un sujet qui touche tous 
les membres de la societe, et j'ai pris de 
plus en plus d'interet a mon travail.» 

II faut certainement que I'interet y soit, 
puisque Monica eta it responsable -
jusqu'au mois dernier - de quelque 
70 000 livres, documents et textes de 
recherche sur I'habitation, les finances et 
I'administration publique. II faut un 
personnel de sept personnes pour 
commander, indexer, cataloguer, con­
sulter et reviser cette collection, et 
s'occuper en outre des quelque 600 
publications et plus auxquelles la 
bibliotheque est abonnee. 

Le Centre canadien de documentation 
sur I'habitation est Ie fruit de la fusion de 
deux biblioteques en 1979, so it celie de la 
SCHL et celie de I'ancien ministere d'~tat 

aux Affaires urbaines. Pour Monica, la 
fonction du Centre est de donner des 
services de biblioheque et de bibliographie 
«a tous ceux qui ont besoin de nous, ou a 
peu pres». Cela comprend naturellement 
tout Ie personnel de la SCHL, tant au 
Bureau national, que dans les regions ou 
dans les bureaux locaux, ainsi que les 
chercheurs des provinces et des 
municipalites, le~ representants de 
I'industrie de la construction d'habitations, 
des experts-con seils du monde des 
affaires et des finances, des universitaires, 
et bien d'autres encore. 

«Je dirais que Ie public se sert de nous 
de faQon assez constante, affirme Monica, 
particulierement dans les mois d'ete, so it 
lorsque bien des gens decident de faire 
des renovations. lis viennent nous voir 
pour se renseigner sur I'isolation, les 
techniques du batiment et ainsi de suite.» 

Pour ce qui est des services internes, 
Monica est particulierement heureuse de 
noter que Ie personnel des regions et des 
bureaux exterieurs fait de plus en plus 
appel aux listes mensuelles d'acquisitions 
et des journaux du Centre. En outre, il se 
manifeste un interet croissant d'un bout a 
I'autre du Canada pour un document utile 
intitule Rapports et projets de recherche 
recents en vertu de la Partie V, publie par 
Ie Centre tous les trimestres. 

Ces «Rapports» contiennent des 
renseignements sur tous les projets de 
recherche que la SCHL a sur Ie metier ou 
qu'elle vient de terminer et qui sont 
finances en vertu de la Partie V de la Loi 
nationale sur I'habitation. Essentiellement 
ces renseignements ont toujours ete 
disponibles, mais ce n'est que depuis deux 
ans qu'ils sont ainsi regroupes en une 
publication compacte et facile a consulter. 
Monica n'est pas seulement I'instigatrice 
du projet; elle en a egalement surveille la 
compilation et la preparation. Elle est 

evidemment heureuse de I'accueil qui lui a 
ete reserve, car maintenant «Ie travail 
experimental et de demonstration de la 
Societe est connu par tcius les ministeres 
ou organismes de I'~tat qui ont besoin 
d'etre au courant.» 

De meme, comme tout autre service 
bibliographique moderne, Ie Centre 
canadien de documentation sur I'habita­
tion a profite des nouvelles techniques 
pour elargir considerablement la gamme 
d'informations qu'il peut fournir. «Nous 
aurons bientot nos propres terminaux 
d'ordinateur raccordes au systeme 
d'information de la Bibliotheque nationale, 
ce qui signifie que nous pourrons avoir 
acces au fonds documentaire de 
n'importe quelle autre bibliotheque 
gouvernementale, explique Monica, et 
cela nous donne par ailleurs la possibilite 
de faire connaitre encore davantage notre 
propre collection.» 

Neanmoins, meme si les ordinateurs 
sont un tres puissant outil d'information, 
personne ne pretendrait qu'ils peuvent 
remplacer les qualites d'un bon 
bibliotMcaire. 

Quelles sont ces qualMs? Monica n'en 
nomme que deux: «Quelqu'un qui est 
facile d'acces, et qui, lorsqu'il ne connait 
pas immediatement la reponse, s'arrange 
toujours pour la trouver.» 

Ajoutez a cela «quelqu'un qui garde un 
calme imperturbable lorsqu'on lui lance de 
vagues et obscurs appels a I'aide», et vous 
aurez les qualites que tous les usagers du 
C.C.D.H. ont appris a deceler chez 
Monica. 

A Yellowknife, Monica espere bien 
trouver de I'emploi aupres de la Societe 
d'habitation des Territoires du Nord-Ouest, 
qui est en voie d'expansion et de 
reorganisation. 

Si elle y arrive, Ie malheur de la SCHL 
aura fait Ie bonheur de Yellowknife. 0 
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LA CAM 
DE PUBLICITB DV 

Au debut de 1981 , la Direction et Ie 
Conseil d'administration de la SCHL ont 
juge que Ie 35e anniversaire de la Societe 
sera it une bonne occasion pour lancer 
une campagne de publicite et d'informa­
tion sur les nombreux programmes et 
services de la SCHL. 

Le rOle de la SCHL dans I'habitation au 
Canada n'est pas sans interet pour Ie 
grand public et les groupes de 
profession nels concernes. 

Par consequent, Ie Centre de com­
munication et d'information, sous la 
direction de Peter Connolly, directeur 
general, et de Lou Soucy, directeur du 
marketing et des relations avec les clients, 
ont entrepris de mettre au point et de 
coordonner la production de la campagne 

iIIustree dans ces pages. 
Au fur et a mesure que Ie projet prenait 

forme, plusieurs personnes s'y sont 
interessees. Helen Foster s'est chargee de 
la coordination entre les bureaux 
exterieurs et les fournisseurs, Gaetan 
Biard a surveille la production, Gregoire 
Farrell a contrOle Ie cOte franc;:ais et 
Georgina Gilarowski s'est occupee de 
maintenir I'ordre dans la paperasse. 

L'idee a fait son chemin et s'est 
concretisee. La premiere etape fut de 
creer un concept qui donnerait de la 
credibilite et du mordant a la campagne. 
Apres avoir etudie une foule d'idees, on a 
decide de baser la campagne sur des 
temoignages exprimes par les divers 
groupes de clients servis par la SCHL. 

«<,;a n'a pas de sens d'acheter une 
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maison mal isolee. n etait important 

Si VOllS achetez une 
maison neuve, aSSUfCZ·VOUS 

rc~c ~~~;~~d~~:o~felid~e~ 
~~~!~e r~~On~ili:~~~ed 'b~p~~ 
theques et de logement. 
Si VOllS songez a aeheter une 
maison construite depuis quelques annccs, VOllS 
feriez bien de vallS assurerqu'elle est bien isolee et, 
au besoin, de voir a ce que co soit fait. 
Pour obtenir des conseils techniques ou de 1a 
documentation, udrcssez-vous au bureau de la 
SCHL de votre region. 

laSeDL ... 

que je choisisse Ie 
constructeur en 
function des eco­
nomies d'energie.» 

Roger Rodrigue, Neuville 

«Malgre 13 haussc du prix de I'huile, Ie cOlit 
du chauffnge n'a pas augmentu pour nous 
depuis 3 aos, parce qu'on a isoIe eette 
maison, construite en 1900.» 

Frant,;ois Lavergne, Monfreal 

fiere de contribuer a rhabitation 
.+ fE=~ ~."~=!'I;..-~ 

Canada 

On a en outre donne un theme a la 
campagne: «La SCHL ... fiere de 
contribuer a I'habitation ... ", qui met en 
lumiere les multiples facettes des efforts 
deployes par la SCHL pour assurer la 
disponibilite de logements convenables au 
Canada. 

Le CCI a confie a des chroniqueurs et 
photographes pigistes la tache de 
parcourir Ie Canada pour recueillir des 
temoignages des clients. L'un des 
chroniqueurs evoque quelques-uns des 
points saillants de ce rassemblement 
d'information a la base: «Honnetement, la 
tache aurait ete impossible sans la 
collaboration que nous avons eue des 
agents regionaux d'information, des 
gerants des bureaux locaux ainsi que des 

«Les genss'infonnent de plus en 
plus de lanature etde la qualim 
de l'isoIant utilise dans la 
construction. L'application des 

S~ 
....... -....>- d'energi.e nous 

~F.:!!~ aide it vendre 

laSCHL ... 
fisre de contribuer Ii fhabitation 
.. :::-,..=- ""=-. ~ 

Canadl'l 
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personnes chargees des programmes. 
lis ont organise les entrevues pour nous 

et se sont occupes de tout et tout a bien 
marche. Par exemple, Lloyd Reekie, 
coordonnateur de I'information dans la 
region des Prairies, avait prevu jusqu'a 
sept entrevues par jour a Winnipeg, a 
Saskatoon, a Calgary et a Lethbridge.» 

Le resultat des entrevues? Voici ce 
qu'en pense Mike Lomas: "Nous avons 
interviewe et photographie une soixan­
taine de personnes dans tout Ie pays: des 
constructeurs, des preteurs, des courtiers 
immobiliers, des beneficiaires de subven­
tions PAREL, et des personnes agees, 
pour n'en nommer que quelques-uns. 
Au meme moment, 31 entrevues se 
deroulaient au Quebec, sous la direction 

de Gregoire Farrell. 
Nous avons Ie texte meme de toutes 

ces entrevues. On y decele une attitude 
plus que positive a I'endroit de la SCHL. 
Le public, tout autant que les groupes 
professionnels, se disent tres satisfaits de 
la fac;:on dont Ie personnel de la SCHL 
dispense les conseils, I'aide et les 
connaissances specialisees dont ils 
peuvent avoir besoin en matiere 
d'habitation.» 

A partir de to us ces temoignages sur Ie 
vif venant de la clientele, Ie CCI a fait 
produire les annonces et les a fait passer 
dans 111 quotidiens et 225 hebdoma­
daires ainsi que dans 40 publications 
professionnelles dans tout Ie Canada 
d'octobre a decembre 1981. O'autres 

«Quand on vieillit, c'est de 
securite qu'on a besom et les nonnes 

l.a Sodt.'Mi r:alladit~nne 
d'llypothi~que5 et de !ogument 
oHre des conseils tm.:lmiques 
td dela dncuTIwntatjnl1 ,J tuus 

qui veulonl lllodifier 
domicilp ]'adapter 

nux besoins personnes 
haHdicap{~flS nu iJg\'~cs. De 
plus, elle off!'!) UJ1(:' Ridn fi­
nanclurn aux orgarwmws s~ms 
but lucratif d uux Coopl!ra­
jiVI1S pour la construction ou 
la ninovaliun de iogements destim;!s aux personnes 
[I rHVellll lllodique. 
Pour en $<1\'oir pillS au sujP.t de ees progrcllnrnm; ct 
pour obtenir de la documlmtalioH, n'hesitez pas a 
\lOllS adresser au bureau de la SellL de votm 
nigiun. 

laSCHL ... 

de la Societe 
nollS rassurent» 

Mme Ali(;{~ Clwrpentie('. ~'herbrooke 

"Nous uviuns une penurie J(~ lOi-lisons pour 
personnes agees a S\·Eustache, In Soc:i(~!f~ 
!lOllS i:l financ(~}; u 10U p. cen1.), 

Pierre-Emile (~vr, SI-f;tl.';tm:Jw 

"Sans la Suci{~tI::, 1I0\l'fl cnopMative 
n'aumit jamais Vll h) juUT.» 
Alain l'rcmbJay. C/ri(.'(Ultimi 

fiere de contribuer a fhabitation 

~ Canada 

paraitront en 1982. 
Les bureaux locaux de la SCHL ont eu 

la possibilite de donner une teinte locale a 
la campagne en presentant des 
photographies et les details de projets 
d'habitation dans leur territoire. On a adapte 
ces documents pour en faire des 
annonces qu'on a ensuite fait paraltre 
dans les quotidiens ou les hebdos de 
chaque region. La reaction a ete tres 
positive: les 48 bureaux locaux ont 
presente 37 projets portant sur diverses 
interventions de la SCHL, all ant de la 
construction d'une maison a Cranbrook 
par un groupe d'eleves du secondaire, 
jusqu'a une residence pour enfants 
handicapes a Edmundston. 0 

«Sans la renovation, il y a bien 
des maisons qui seraient 
laWiees a l'abandon m ~ 
donne de l'ouvrage a nous, les 

Le PAREL ust Ie Pro­
gromme d'oldo It 10 m· 
mhle em /ital de. 108!l­
mOllts de 10 SocieM 
cIln3ditmno d'hypothil-

~~i!~~r i::e~~~illair~~~~~~~ ~ti:!;, 
proprillunrw-ballJf)Uf~ donI l'hilbLt~tion II 00-
50in d'amr.iloI1ltion ou d" mnol'utio'o DUX 
niveaux d", III atrudu!'tl. dO! !'''hlctridt6. de I~ 
plomberie, du chauffugc ou mf'ml! do III 
sOCuritc contro ]'incendle. l.e!; lfavaUll de M­
lum it. ameilQl'(lf I'iool~lion d'une habitation 
~ont 6gail!lTltmt admiuibll:!s. 

;e~U:v~~i~nV(:l; l~U~!~:t~~I~~~t';!~~d~ 1: 
documentation, n'h0.~itm: pft8 1I vous Ildre8!ier 
01.1 bureau de 10 SCHL dD volre region. 

laSCHL ... 

.• entrepreneurs 
I manos 

fiere de contribuer a l'habitation 
,. i;;:::= ""'-<-.:--~ Canadli 
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Le Bureau 

L'un des plus grands defis du Bureau de 
la promotion feminine est la mise en 
oeuvre d'initiatives nouvelles pour aider 
les femmes de la SCHL a realiser leur 
plein potentiel en peri ode de contraintes 
budgetaires et de limitation des 
ressources humaines. En 1981 particulie­
rement, il a fallu innover pour resoudre les 
problemes et iI faudra continuer a faire 
preuve de creativite pour appuyer I'activite 
du Bureau. 

Le personnel du Bureau de la promotion 
feminine est forme de la coordonnatrice, 
Rosine Abonyi, et d'une adjointe 
administrative, Beryl Brewer. Rosine est 
devenue coordonnatrice en mars 1981 et 
s'est affairee de puis ce temps a visiter Ie 
plus grand nombre possible de bureaux 
locaux et regionaux afin de sensibiliser Ie 
personnel de la SCHL aux activites 
courantes du Bureau de la promotion 
feminine. 

de la promotion f~m!!!i~~ 
en 1981 

Rapport 
de fin 

d'annee 

personnel du Bureau ont eu fort a faire, 
souvent au prix d'heures supplementaires, 
pour repondre aux attentes suscitees par 
leur programme. 
Le Consell consultatlf 

Les deleguees au Conseil consultatif se 
sont reunies quatre fois en 1981. Avec Ie 
nombre de questions dont Ie Bureau est 
saisi, I'ordre du jour etait charge. On a 
etabli un systeme suivant lequelles 
deleguees envoient des rapports tri­
mestriels d'activite regionale portant sur 
les questions et les activites qui sont de 
leur ressort. La reunion du mois de mai a 

Cecylia "Chip" Podoski a €lIe elue presidente du 
Conseil consultalif a la reunion de novembre. 
E/le remplace Catherine Corrigan, qui a quilte la 
SCHL en decembre. 



porte sur la fixation des objectifs et sur la 
planification pour 1981-1982. II en est 
decoule toute une serie de plans d'action, 
et les deleguees se sont vu confier des 
projets speciaux interessant leur suc­
cursale ou leur region. 

La presidente du Conseil consultatif, 
Catherine Corrigan, a quitte la SCHL en 
novembre et a ete remplacee par Chip 
Podoski, elue a ce poste a la reunion de 
novembre du Conseil consultatif. 
Action positive 

Le Bureau de la promotion feminine a 
accorde une grande priorite a I'elaboration 
d'un plan d'action positive portant sur les 
besoins du personnel feminin de la 
Societe. La coordonnatrice etait un 
membre du comite de la SCHL qui a 
travaille avec la Commission de I'emploi et 
de I'immigration du Canada a la redaction 
d'un rapport et a la formulation de 
recommandations a la Direction en vue de 
I'amelioration des possibilites d'emploi 
pour les femmes ainsi que pour les 
autochtones et les handicapes. Le Bureau 
a fourni les renseignements et les 
statistiques de base necessaires, et 
formule des recommandations de 
modification des politiques existantes et 
elabore de nouvelles initiatives qui ont ete 
prises en compte dans Ie rapport. On 
prevoit qu'une des grandes responsa­
bilites du Bureau en 1982 sera 
I'elaboration de politiques decoulant de 
ces recommandations. 

Formation 
Parmi les initiatives de formation 

entreprises en 1981, il faut mentionner la 
definition d'un concept d'echange de 
postes pour Ie personnel de soutien 
administratif. C'est Ie Bureau de la 
promotion feminine qui s'en est charge, 
en consultation avec Ie Centre des 
ressources humaines de la SCHL. Ce 
concept vise a ameliorer les perspectives 
de carriere des employes, et a mettre a la 
disposition de la Direction des ressources 
mieux formees et plus qualifiees. A cette 
fin, on a publie en septembre un Memoire 
general decrivant les procedures. 

Bien que Ie programme so it tres 
nouveau, Ie Bureau de la promotion 
feminine a deja reQu un certain nombre de 
demandes de renseignements et quelques 
demandes de participation. Le Bureau 
travaille activement a la promotion de ce 
programme chez Ie personnel de soutien 
et les gestionnaires. On prevoit que 
la participation s'intensifiera en 1982, au 
fur et a mesure que I'on prendra 
conscience des avantages des experien­
ces d'echange de postes qui auront eu lieu. 

Seances d'information sur la 
Societe 

En 1981 on a elabore un projet-pilote 
pour Ie personnel de soutien au Bureau 
national a propos du rOle et des fonctions 
de la SCHL. II s'agissait d'un cQurs 
d'initiation de 13 semaines, forme de 
seances de deux heures donnees pendant 

une pause-repas prolongee, une fois par 
semaine. Des membres des diverses . 
divisions du Bureau national ont presente 
des communications sur leurs fonctions et 
leur rOle au sein de la SCHL. De meme, Ie 
programme comprenait une visite au 
bureau de Hull. La plupart des presenta­
tions ont ete faites par du personnel 
feminin. (La livraison de fevrier de 
Perspective comprendra un article sur 
Ie projet-pilote, avec les observations de 
certains participants.) 

Manuel de la representante 
On a prepare et distribue un guide de 

reference a to utes les representantes. Le 
guide contient des renseignements sur 
l'historique,la structure et Ie mandat du 
Bureau et decrit les activites et les 
realisations du Bureau. De meme, iI 
expose les regles de procedure a suivre 
par les representantes et les deleguees et 
donne des conseils aux representantes 
sur la faQon de remplir leur rOle. 

La production de ce document a suscite 
des commentaires tres positifs: c'est un 
outil precieux, particulierement pour les 
nouvelles representantes. Le manuel fera 
I'objet de mises a jour constantes, de sorte 
qu'iI ne contiendra que des renseigne­
ments recents sur les questions d'actualite 
et les activites en cours. 
Emplol permanent a temps partlel 

La proposition d'instituer I'emploi a 
temps partie I pour les employes titularises 
vise a repondre aux besoins des femmes 
dont les responsabilites familiales ne leur 
permettent pas de continuer a travailler a 
plein temps malgre leur desir de rester sur 
Ie march9 du travail. Pour repondre aces 
besoins personnels et pour conserver a la 
SCHL un personnel d'experience, Ie 
Bureau a fait une presentation qui a fini par 
obtenir I'approbation de la Direction. La 
nouvelle politique donne cette possibilite a 
tous les employes, compte tenu des 
besoins operationnels de la Societe; elle 
peut egalement etre invoquee pour 
repondre aux besoins des employes en ce 
qui concerne l'instruction,la preretraite, etc. 

Ecrans cathodlques 
Bien que la recherche sur les dangers 

que presentent les radiations des 
terminaux a ecran cathodique p'0ur les 
femmes enceintes ne soient pas encore 
concluantes, Ie Bureau a recommande a 
la Direction d'affecter les femmes 
enceintes, a titre de precaution, a d'autres 
taches pendant la duree de leur 
grossesse. La Direction a approuve cette 
recommandation et a fait envoyer une 
note de service a toutes les operatrices et 
a leurs superviseurs pour leur faire savoir 
qu'on trouverait d'autre travail a 
I'operatrice enceinte pendant sa 
grossesse si elle Ie desirait. 
Numerotatlon des avis de concours 

Certains employes, notamment dans les 
bureaux exterieurs, se sont plaints de ce 
que certains avis de concours qui 
devaient etre affich9s dans un bureau ne 

I'etaient pas toujours. Face a ce probleme, 
Ie Bureau a demande au Centre des 
ressources humaines d'elaborer un 
systeme de numerotation qui permettrait 
de deceler I'absence de certains avis. Le 
systeme est maintenant en place. II n'y a 
pas eu d'autres plaintes depuis ce temps. 
Conge special 

Sur la recommandation du Bureau de la 
promotion feminine, on a modifie la 
politique des conges de maniere que la 
maladie ou la naissance d'un enfant soient 
considerees comme des motifs de conge 
special. 
Procedure Interne d'appel 

Depuis I'entree en vigueur de la 
procedure interne d'appel en septembre 
1981, on a reQu et regie de nombreux 
appels. Un seul a atteint I'etape du comite 
national de revision, ce qui fait dire au 
Bureau que Ie processus d'appel permat 
Ie reglement d'un certain nombre de cas 
avant qu'ils n'atteignent Ie stade de I'appel 
final. 
Mandat exteme 

Le Bureau de la promotion feminine 
continue a faire porter son action sur les 
femmes en tant que groupe client de la 
SCHL dans Ie cadre de son mandat 
externe qui est d'aider les femmes du 
Canada a trouver une meilleure solution a 
leurs besoins de logement. 

Dans Ie cadre de ce mandat, Ie Bureau 
de la promotion feminine, succursale 
d'Halifax, a aide a organiser et a presenter 
quatre soirees d'information sur «Les 
femmes et I'habitation» dans la region 
d'Halifax. Les sujets etudies ont porte sur 
la recherche d'une maison, la gestion 
d'une hypotheque, les options en matiere 
de logement, et la conservation de 
I'energie. Ces soirees d'information, qui 
etaient surtout Ie fruit d'un travail benevole, 
ont ete tres bien accueillies. L'information 
presentee a ete mise en forme et plusieurs 
representantes du Bureau de la promotion 
feminine dans diverses succursales ont 
manifeste Ie desir de reprendre I'initiative 
d'Halifax. 

Communications 
Dans divers bureaux de tout Ie pays, il 

s'est tenu pendant I'annee des seances 
d'information, a I'heure du lunch et apres 
Ie travail, sur des questions d'interet pour 
les femmes. On yale plus souvent 
presente des films ou des conferenciers 
dont Ie rOle etait de lancer la discussion. 
II y a ete notamment question de 
I'affirmation de soi pour les femmes au 
travail, des pensions et avantages sociaux 
et de I'abus des medicaments. Ces 
seances d'information ont provoque des 
reactions habituellement tres positives et 
Ie Bureau continuera a promouvoir et 
faciliter ces evenements en 1982. 

En bref, Ie Bureau a connu une annee 
tres active et tres productive en raison du 
changement du personnel et du nombre 
de questions auxquelles iI s'interesse. II 
prevoit maintenir ce niveau d'activite. 0 
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Photos: Pierre Vachon 

~EtlEn~. 

Les enfants 
infirmes - menta­
lement et physique­
ment - ont 
apprecie la 
sou coupe rou/ante 
qui peut etre mise 
en marche par Ie 
moindre mouve­
ment du corps. 

e' EST PBnR TBnT ~E MBNBE 
Exposition de materiel recreatlf pour enfants infirmes 

En parrainant une exposition du Musee 
de l'Enfant de Boston recemment au 
Canada, Ie Service consultatif sur Ie cadre 
de vie de I'enfant de la SCHL a decide 
d'ajouter son propre contenu canadien. 

II s'agissait d'un materiel recreatif 
specialement con<;(u pour faciliter I'inte­
gration des enfants infirmes avec les 
autres dans n'importe quel environ­
nement ludique normal. L'exposition 
canadienne completait I'exposition princi­
pale «Et si vous ne pouviez pas?», dont Ie 
theme etait les besoins et les capacites 
des enfants infirmes. 

Les deux expositions ont constitue 
I'attrait principal du Musee national des 
sciences et de la technologie a Ottawa 
pour la periode du 24 octobre au 22 
novembre. Le musee a accueilli 35 000 
visiteurs pendant les quatre semaines de 
I'exposition. 

Un membre du comite organisateur 
affirme que des enfants de tous ages ont 
fait un usage constant des jeux mis a leur 
disposition, mais que les enfants d'age 

Ce petit enfant de I'ecole Crystal Bay pour 
enfants infirmes se sent bien a I'aise dans la 
ba/anr;o/re sympath/que. Par un ingenieux 
mecanisme, I'enfant peut faire marcher la 
balangoire sympathique s'il a I'usage de ses 
pieds. 

prescolaire (qui n'ont pas encore to ute la 
force et tout I'equilibre des autres) 
semblaient particulierement s'y plaire, tout 
com me les groupes d'enfants physique­
ment et mentalement deficients qui sont 
venus periodiquement en faire I;essai. Ces 
derniers groupes ont semble particuliere­
ment apprecier les jeux, tant pour les defis 
qu'ils posaient que pour leur accessibilite. 

Ces jeux comprenaient une ba/anr;oire­
lit, qui permet aux petits qui doivent 
constamment rester couches sur Ie 
ventre de sebalancer quand meme tout 
en s'amusant avec d'autres enfants; une 
soucoupe roulante, qui peut etre mise en 
marche par Ie moindre mouvement du 
corps; et une maison accessible, assez 
grande pour permettre a un enfant en 
fauteuil roulant d'y entrer et de s'y 
deplacer. Le Programme d'encourage­
ment a la technologie du batiment 
residentiel a con senti une subvention de 
10 000$ a la conception, a la construction 
et a I'evaluation des ouvrages recreatifs 
novateurs.D 

Un groupe d'enfants mentalement et physiquement deficients de 
I'ecole Crystal Bay d'Ottawa s'amusent sur une ba/anr;olre-llt 
capitonnee, solidement campee et disposee tout pres du sol. 

Un petit enfant incapable de marcher peut quand meme utiliser cette 
structure de leu accessible, ou I'on a prevu de nombreuses fagons de 
s'agripper, de se tirer, de se pousser. 
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UtiE EXPOSiTiOti 
• 

QUiREPOtiD 
• 

fi TOUTES 
LES QUESTiOtiS 

SUR I! HfiBiTfiTiOti 
Une semaine d'information sur 

I'habitation, parrainee par la SCHL, a sans 
doute repondu a certaines questions des 
residents de Saint-Jean (Nouveau­
Brunswick) sur I'achat d'une maison, 
I'augmentation des taux d'interet ou 
I'isolation contre Ie froid. 

Larry Holman, gerant de la succursale 
de Saint-Jean, a declare que la semaine 
d'information organisee au Brunswick 
Square du 30 novembre au 5 decembre 
avait pour but de permettre a tout Ie 
monde de trouver to utes les reponses a 
toutes les questions sur Ie logement. 

«Pour acheter une maison adaptee a 
ses besoins particuliers, renouveler une 
hypotheque aux taux d'aujourd'hui, 
renover une vieille maison, dit-il, on peut 
etre oblige de visiter une foule 
d'organismes differents. 

A I'exposition, il y avait plus de 12 de ces 

Larry Holman, gerant de la succursale de Saint­
Jean; Ray Thompson, representant municipal 
du PAREL; Ken Kelly, representant de Heritage, 
Saint-Jean; Bill Todd, de la succursale, pres 
du kiosque d'information de la SCHL, au Salon 
de I'information sur I'habitation. 

organismes, y compris la SCHL et Ie 
ministere federal des Mines, de l'I:nergie 
et des Ressources, la ville de SaintcJean, 
I'Office de revision de la preservation, 
l'Association des proprietaires de Saint­
Jean, la Commission de I'energie du 
Nouveau-Brunswick et Ie Housing 
Alternatives. Nous avions egalement un 
stand consacre au logement des invalides.» 

En outre, ajoute M. Holman, divers 
aspects de I'achat et de la possession 
d'une maison ont fait I'objet d'une serie de 
films. 

Les gens ont egalement pu se 
renseigner sur les differents programmes 
de financement pour I'amelioration de 
I'isolation des habitations. II y avait des 
programmes pour les vieilles maisons, 
comme Ie Programme d'aide a la remise 
en etat des logements (PAREL), Ie 
Programme d'isolation thermique des 

habitations canadiennes et (PITRC) et Ie 
Programme canadien de remplacement 
du petrole. Les proprietaires d'habitations 
ont appris de nombreux petits trucs en 
matiere de conservation d'energie. 

II y avait sur place des inspecteurs de 
batiments pour repondre aux questions 
techniques sur les modifications et les 
ameliorations des residences. 

M. Holman ajoute que les visiteurs ont 
pu se renseigner sur les mesures que 
contenait Ie budget federal pour venir en 
aide aux proprietaires qui doivent 
renouveler leur hypotheque. 

Le stand de Housing Alternatives pour 
les groupes de personnes desireuses 
d'acheter des logements en cooperative 
avec I'aide de la SCHL, a attire beaucoup 
de monde. Dans I'ensemble, la semaine 
en valait la peine et on espere pouvoir la 
repeter I'an prochain. Environ 2 000 
personnes ont vi site l'exposition.D 
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"' BIERE MAISO" 
Si vous pensez pouvoir faire mieux que 

les brasseries, qu'est-ce que vous 
attendez? C'est sans doute ce que s'est dit 
Nick Waloff, que I'on voit ci-contre en 
pleine degustation de gateaux et de biere, 
selo(1la tradition du temps des Fetes. 

Nick, qui est recherchiste a la Division 
des previsions et de I'analyse du marcM, 
est egalement Ie jovial brasseur de 
la «Waloff's In-House Christmas Stout». 
II etait etudiant a l'Universite de 
Cambridge, en Angleterre, 10rsqu'iI s'est 
lance dans la fabrication de la biere 
domestique il y a 1 0 ans. Nick appelle 
cella «une revolte etudiante - contre 
Ie choix limite et les prix eleves des bieres 
commerciales». 

En immigrant au Canada en 1978, Nick 
n'a eu aucun mal a transposer ici cette 
coutume et a faire au Canada des tas 
d'adeptes de la biere domestique. 

Les ingredients, qui sont Ie houblon, Ie 
malt, Ie sucre, la levure et I'eau, sont tous 
facilement disponibles. Cependant, Nick 
ne manque d'insister sur Ie soin avec 
lequel on doit choisir Ie malt et Ie faire rotir. 

Mais une fois tous les ingredients reunis, 
il s'agit tout simplement de s'installer dans 
la cuisine pour une heure ou deux et 

Yukon et T.""-O. 
TRAHSFERT DE 
RESPOHSABILITE 
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d'appliquer un principe populaire depuis 
500 ans en Angleterre pour Ie brassage de 
la biere. 

Une mise en garde toutefois: on devrait 
laisser reposer la nouvelle biere quatre ou 
cinq semaines dans les vaisseaux de 
fermentation avant d'y goOter. 

Enfin, si au milieu de la mise en 
bouteilles et de la mise en fOts, votre 
epouse menace de vous sortir de votre 
maison, qui presente desormais des 
odeurs caracteristiques que I'on ne 

Avec Ie depart pour la retraite de 
K.B. «King» Ganong, responsable des 
activites de la Societe au Yukon et dans 
les Territoires du Nord-Ouest, il a fallu 
apporter des changements de structure 
pour assurer la direction efficace de toutes 
les operations de la SCHL dans ces 
regions. 

Depuis Ie 1 er janvier 1982, la region de la 
Colombie-Britannique est responsable du 
Yukon. Le gerant de la succursale de 
Whitehorse, Dave Kingsley, relevera du 
directeur general de la C.-B., Keith 

retrouve que dans les brasseries, Nick 
recommande de lui enseigner un principe 
economique inattaquable de la biere 
domestique: elle coOte 10 cents la pinte, 
soit environ 1 0% du prix courant dans la 
plupart des magasins. «En d'autres 
termes, un choix plus vaste a une fraction 
du prix.» Nick serait heureux de donner 
des conseils a quiconque desirerait en 
savoir davantage.O 

Tapping, et Ie gerant de la succursale de 
Yellowknife, J.L. Soderberg, relevera du 
directeur general des Prairies, George 
Anderson. La region des Prairies 
assumera la responsabilite de to utes les 
activites dans les Territoires du Nord­
Ouest. 

Le Yukon et les Territoires du Nord­
Ouest sont devenus des elements 
distincts des operations exterieures de la 
SCHL en 1978. Depuis ce temps, c'etait 
I'adjoint du president, King Ganong, qui en 
etait responsable. 0 



par Jean Pelletier 

Jean Pelletier, qui est actuellement cor­
respondant de La Presse a Washington, habite 
a Reston (Virginie) avec sa femme et son fils 
presque bilingue. Ne a Sherbrooke, M. Pelletier 
a deb ute dans Ie journalisme a Montreal et a 
recemment remporte Ie Concours national du 
journalisme pour a voir revele I'histoire des 
otages americains caches chez des diplomates 
canadiens en Iran. 

Maitriser une langue seconde pour elargir 
sa culture ou pour survivre? L'auteur, 
qui a appris l'anglais com me on apprend 
a skier, ala nette impression qu'il s'agit 10 
d'un faux probleme. 

En Virginie, en banlieue de Washington, 
je vois mon fils de deux ans et demi parler 
indifferemment l'anglais, Ie franc;:ais et une 
autre langue que seuls les humains de son 
age comprennent, comme sans doute 
aussi son chat. Si no us vivions en 
Espagne, il parlerait espagnol. Qu'importe, 
I'important c'est de parler, de grandir. 

A I'observer, je me revois adolescent 
dans I'ouest de Montreal pretendant 
connaTtre l'anglais, car il etait incon­
cevable alors de n'etre qu'unilingue 
franc;:ais. Mais ma pretendue maTtrise de 
I'anglais n'impressionnait que ceux de 
mes am is qui n'en avaient aucune notion. 
O'une ecole primaire a I'autre, puis d'un 
college classique a I'universite, j'ai evolue 
avec un vocabulaire tres pauvre qui me 
permettait tout au plus de prendre 
I'autobus ou de commander dans un 
Murray's lorsqu'iI n'y avait pas moyen de 
denicher une serveuse francophone. Les 
restaurants Murray's a cette epoque 
embauchaient du reste fort peu de 
francophones. 

Ce n'est qu'en 1968 que je fis Ie grand 
bond. Je decidai de prendre Ie train pour 
Victoria, en Colombie-Britannique (a 
I'ecole, on no us conseillait de dire la 
«Colombie canadienne») ou pendant trois 
mois j'ai travaille comme jardinier et 
prepose de stationnement, plongeant 
corps et biens in the English Culture. 

Je n'etais pas Ie seul Quebecois a 
I'epoque a avoir emprunte Ie meme 
chemin. Obnubiles par I'idee que no us 
n'apprendrerions pas I'anglais en nous 
etablissant a Toronto ou a Ottawa, nous 
nous lancions a la conquete de l'Ouest, 
convaincus que ce ne serait qu'au dela 
des Rocheuses que nous pourrions no us 
initier a I'anglais sans risquer de tomber 
par hasard sur un compatriote en mal de 
francophonie. 

J'ai donc bel et bien appris I'anglais a 
Victoria. Les amis que je m'y suis faits, si 
jamais ils lisent ces lignes, se 
souviendront peut-etre de ma confusion. 
Patients com me seuls les Anglo-saxons 

• 
Ir 

peuvent I'etre, il fallait que j'insiste pour 
que I'on me corrige, pour que I'on 
reprenne ma prononciation, pour que I'on 
me fasse repeter «three» avec cet 
impossible «th» qu'il m'arrive encore de 
prononcer «t». Si je n'avais pas tant insiste, 
ils m'auraient sans doute laisse parler a 
ma maniere, trouvant mon accent «cute» 
et ma syntaxe «charming». Ce sejour m'a 
permis de com prendre qu'il y a mille 
manieres de parler la langue de 
Shakespeare, et qu'un Anglais evite de 
reprendre son interlocuteur de crainte de 
I'insulter. Nous, francophones, sommes 
par culture bien moins tolerants. 

En 1968, mes amis de Colombie­
Britannique avaient depuis longtemps fait 
leur deuil du franc;:ais. Sans doute, com me 
nous au Quebec, ils s'etaient plonges 
pendant des annees entieres dans Ie 
subjonctif, mais ignoraient tout de la 
langue parlee. Les prejuges, la terreur de 
se voir engloutir par une maree de 
francophones debordant des berceaux de 
la revanche n'y etaient pour rien ... ou 
presque. Lorsqu'ils m'accueillirent sur leur 
Tie, ils revaient comme moi de leur 
continent et se debattaient com me moi 
dans une mer d'idees to utes faites 
d'analyses historiques tronquees qui font 
souvent qu'a vingt ans on ne doute de rien. 

Je voulais apprendre I'anglais comme 
on veut devenir bon skieur, pas du tout 
parce qu'iI fallait Ie parler pour vivre ou 
survivre. O'ailleurs, a la fin des annees 60, 
peu de jeunes Quebecois s'y sentaient 
obliges; bien au contraire. 

Mais voila que je vis depuis quatre ans a 
Washington, Ie creuset de tous les 
accents de l'Amerique. II m'aura fallu venir 
ici pour non seulement parler anglais, mais 
aussi I'ecrire, ce qui est une toute autre 
affaire. Lorsque je rencontre des collegues 
anglo phones a Ottawa, ils posent tous la 
meme question: "Penses-tu en anglais?». 
Cela evoque aussit6t pour moi une 
caissiere beige de Virginie dont I'accent 
franc;:ais est presque disparu, mais qui 
compte toujours en franc;:ais comme si la 
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transposition en anglais de cette operation 
se heurtait a une impossibilite biologique. 
Penser en anglais! Mes copains 
nationalistes diront qu'iI s'agit du summum 
de I'assimilation! «Je pense, donc je suis, 
donc ... ", mais je ne veux pas parler de 
constitution. 

Nous sommes dans une societe qui se 
casse les meninges pour tenter de definir 
une culture canadienne. Certains crai-

LAWRENCE 
GLADUE, 
MEMBRE 
DE L'ORDRE 
DUCANADA 

Lawrence Gladue, directeur de la 
Division du logement rural et autochtone, 
vient d'etre nomme membre de l'Ordre du 
Canada en reconnaissance de ses 
services pour I'amelioration des conditions 
de vie des autochtones. L'Ordre du 
Canada a ete cree en 1967 pour souligner 
les realisations vraiment marquantes de 
citoyens canadiens rendues a leurs 
semblables. L'ordre est consideree la plus 
importante recompense au merite du 
Canada. Le compte-rendu d'une recontre 
avec M. Gladue paraitra dans Ie 
Perspective de fevrier. 0 

FERVENT 
DE lAVOllE 
HONORE 

Claude Poirier-Defoy, directeur du 
Contentieux, vient d'etre elu president de 
la Federation de la voile du Quebec. II a 
egalement rec;u un trophee en recom­
pense des nombreuses heures de travail 
qu'il a consacrees a la federation. Depuis 
six ans, Claude et sa famille sont des 
fervents de la voile, sport qu'ils pratiquent 
surtout sur Ie lac Deschenes (cote 
quebecois de la riviere des Outaouais), 
pres de leur residence d'Aylmer. lis sont 
presentement proprietaires d'un voilier 
Guillar de 27 pieds. Claude s'est 
beaucoup occupe des Jeux d'ete 1981 ou 
il etait Ie responsable de I'equipe de voile.O 
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gnent meme que nous accouchions d'un 
monstre ni franc;ais ni anglais, et de 
surcroit, beaucoup trop americain. Je n'ai 
aucun de ces cauchemars, mais n'allez 
pas me demander pourquoi. Je fais partie 
d'une generation (Ia premiere) de 
journalistes canadiens qui compte parmi 
elle Ie plus grand nombre de reporters 
bilingues de notre histoire. La qualite du 
reportage politique et culturel s'en ressent 

nul doute, quoi qu'en disent les fanatiques. 
Et puis, pour finir, mon fils hier voulant 

ma chaise me lanc;a «Move over, ... bon!». 
J'ai compris.O 

Cet article est tire de «Langue et Societe", une 
publication du Bureau du Commissaire aux 
langues officielles. 

DEUXIEME 
REUNION 
DES 
ANCIENS 

L'Association des anciens de la SCHL 
(region de la Capitale nationale) a tenu sa 
deuxieme reunion generale recemment a 
I'edifice de I'A.R. de la Fonction publique. 

Les presences etaient nombreuses. 
Les dirigeants elus pour Ie mandat se 
terminant au printemps de 1983 sont: 

President honoraire: Herb Hignett 
President: Howard Work 
Vice-president: Bob Garrod 
Tresorier: Ed Nesbitt 
Secretaire: Helene Brunette 
Conseillers: Maureen West, Ken 

O'Reilly, Clem Bisson 
A I'invitation de l'Association, Ie 

president Ray Hession et Ie directeur du 
Centre des ressources humaines, Gerry 
Demers, sont venus parler des avantages 
et de I'aide que la SCHL est disposee a 
envisager pour ses pensionnes. 

M. Hession a temoigne de sa gratitude 
envers les pensionnes, qui ont consacre Ie 
meilleur de leur vie a donner a la SCHL Ie 
succes et Ie prestige qu'on lui connatt 
aujourd'hui. 

On a remercie George Hunt, Ie grand 
responsable du succes du tournoi de golf. 
Bob Sprague a dit qu'il envisageait la 
possibilite d'un tournoi de quilles pour 
bientot. 

D'autres activites, com me des banquets 
et un club de bridge, sont egalement en 
preparation. Ken O'Reilly fait remarquer 
que ce sont les membres qui seront 
appeles a se prononcer sur les autres 
activites.O 



R~GIME ENREGISTR~S 
D'~PARGNE RETRAITE 
Par: James A. Morrisey C.A. 
(James Morrisey est un specialiste des 
questions fiscales au bureau d'Ottawa de 
Clarkson Gordon, comptables agrees) 

Dans deux articles precedents, j'ai 
discute des divers reglements de 
I'impot sur Ie revenu concernant les 
contributions et Ie fonctionnement des 
Regimes enregistres d'epargne retraite. 
Cet article soulignera les traitements 
fiscaux relies au «retrait» d'un REER. 

Generalement, les fonds accumules 
a I'interieur d'un REER sont utilises afin 
de pourvoir un revenu annuel 
supplementaire au contribuable qui se 
retire en transferrant les fonds du REER 
a une rente viagere quelconque. Ceci 
est fait a I'echeance du REER. Par 
contre, il se peut que les retraits soient 
faits avant echeance, ce qui necessite 
des traitements fiscaux differents. Ces 
deux aspects au «retrait» d'un REER 
seront discutes. 
Retralts 

Un REER ne peut prevoir une 
echeance anterieure a la date ou Ie 
rentier atteint I'age de 60 ans. 
Toutefois, la pratique courante suivie 
par la plupart des emetteurs de REER 
est de permettre a un particulier de 
resilier son REER avant I'echeance. De 
cette faQon, Ie particulier peut alors 
toucher les fonds accumules en un 
versement unique, apres deduction de 
la retenue fiscale applicable que 
I'emetteur est tenu d'effectuer. Si un 
particulier desirait ne retirer qu'une 
partie des fonds de son REER, il 
pourrait virer une partie des fonds de 
son REER existant dans un nouveau 
REER et resilier ensuite I'un des 
regimes. Le montant brut reQu dans de 
telles situations doit etre inclus dans Ie 
revenu du beneficiaire pour I'annee au 
cours de laquelle Ie regime est resilie et 
est sujet a I'imposition selon Ie taux 
marginal approprie. L'impot sur Ie 
revenu retenu lors de la resiliation sera 
credite contre les impots payables. 

Le conjoint d'un particulier qui resilie 
un REER et touche les fonds 
accumules peut devoir inclure dans 
son revenu une partie du montant reQu. 

Les retraits de fonds d'un REER doivent 
etre inclus dans Ie revenu du particulier 
qui a verse les contributions plutot que 
dans celui du conjoint qui a reQu les 
montants retires, a condition que Ie 
particulier ait deduit des contributions 
au REER de son conjoint au cours de 
I'annee ou dans les deux annees 
precedentes. Cette regie est applicable 
meme si Ie conjoint a verse 
personnellement des contributions au 
regime resilie. Par contre, elle ne 
s'applique pas en cas de deces du 
contributeur au cours de I'annee du 
retrait ou si I'un des conjoints est un 
non-resident du Canada au moment du 
retrait. 
Retralts a I'echeanee 

Un particulier peut toucher les fonds 
accumules a I'echeance d'un REER. 
Tout montant reQu et retenu a 
I'echeance doit aussi etre inclus dans 
Ie revenu et sera assujetti a I'impot au 
taux marginal d'impot du particulier 
dans I'annee de reception du montant. 
Si Ie conjoint du particulier a verse des 
contributions au regime, une partie de 
ce montant peut etre imposable entre 
ses mains (voir ce qui precede). 

Comme alternative Ie rentier peut 
choisir d'utiliser une partie ou la totalite 
des fonds accumules de I'une ou 
plusieurs des faQons suivantes et eviter 
ainsi I'impot immediat: 
• II peut souscrire une rente viagere, 

avec ou sans duree garantie. La 
rente peut etre so it pour la vie du 
rentier, soit pour la vie du rentier et 
de son conjoint (rente viagere sur 
deux tetes). 

• II peut souscrire une rente a 
echeance fixe qui sera servie 
jusqu'a ce qu'il atteigne I'age de 90 
ans ou, si son conjoint est plus 
jeune que lui et s'iI exerce ce choix, 
qui sera servie jusqu'a ce que son 
conjoint atteigne I'age de 90 ans. 

• II peut virer les fonds a un FERR 
(fonds enregistre de revenu de 
retraite). 

Les paiements provenant d'une rente 
versee d'un REER ou proven ant d'un 
FERR sont assujettis a I'impot 
seulement au moment ou ils sont reQus. 

Afin de choisir Ie ou les mode(s} 
facultatif(s} de placement, Ie particulier 
doit tenir compte de plusieurs facteurs, 
notamment: 
• I'impot a payer si Ie regime est 

resilie, 
• les besoins actuels et futurs en ce 

qui concerne son revenu, 
• Ie revenu que permettra de retirer 

un mode de placement en 
particulier, 

• les caracteristiques d'une rente 
viagere ou d'une rente a echeance 
fixe: 
- une rente qui sera servie du 

vivant des deux conjoints, 
- une rente d'une duree garantie, 
- une rente avec redressement en 

fonction de I'inflation, 
• I'exoneration d'impot de 1 000$ au 

titre d'un revenu de pensions, 
• la duree probable de sa vie et de 

celie de son conjoint, 
• I'importance de la succession qu'il 

desire laisser a ses beneficiaires. 
Audeces 

Si un rentier meurt avant I'echeance 
du REER, la valeur des fonds dans Ie 
REER sera reputee avoir ete reQue par 
Ie defunt dans I'annee du deces et sera 
assujettie a I'impot dans sa derniere 
declaration, sous reserve des excep­
tions qui suivent: 
• Lorsque Ie conjoint du rentier est 

beneficiaire direct en vertu du 
REER, les fonds sont imposables 
entre les mains du conjoint au 
moment ou ils sont reQues. 

• Lorsque la succession du rentier 
est beneficiaire du REER, son 
conjoint survivant et son represen­
tant legal peuvent decider con­
jointement que les sommes du 
REER reQues par la succession 
soient assujetties Ii I'impot, en 
totalite ou en partie, entre les mains 
du conjoint. 

• Lorsque Ie conjoint ne survit pas au 
rentier et que les enfants ou les 
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petits-enfants a la charge de ce 
dernier rer,;:oivent les prestations 
directement du REER, ceux-ci sont 
assujettis a l'imp6t sur la totalite ou 
sur une partie des sommes rer,;:ues 
du REER. Le montant qui sera 
assujetti a l'imp6t, entre leurs mains, 
est limite pour chaque enfant a sa 
charge financierement (en general, 
dont Ie revenu est inferieur a 
5 000$) ou pour chaque petit-enfant 
a 5 000$ multiplies par Ie nombre 
d'annees qui s'ecouleront jusqu'a 
ce que I'enfant atteigne I'age de 26 
ans. Une telle limite n'est pas 
applicable a un enfant qui est a la 
charge de quelqu'un parce qu'il est 
atteint d'infirmite physique ou 
mentale. 

• Lorsque Ie conjoint ne survit pas au 
rentier et que la succession du 
rentier est beneficiaire, les enfants 
ou les petits-enfants a sa charge 
financierement ainsi que son 
representant legal peuvent exercer 
un choix et des regles semblables 
sont applicables. 

• Tout solde du REER non impose 
sera assujetti a l'impOt dans la 
declaration finale du rentier. 

Le conjoint du rentier peut virer une 
partie du REER rer,;:ue a son REER 
personnel. Toute somme incluse dans 
Ie revenu d'un enfant ou d'un petit­
enfant a charge ne peut pas etre 
utilisee a titre de contribution a un 
REER. 

Si un rentier meurt apres I'echeance 
de son REER, des regles semblables 
sont applicables. Selon ces regles, la 
valeur escomptee du reliquat des 
arrerages de rente en vertu du REER 
ainsi que Ie reliquat des versements en 
vertu d'un FERR sont inclus dans Ie 
revenu du rentier, sauf si les sommes 
sont payables directement au conjoint 
du rentier ou aux enfants a sa charge 
financierement ou si certains choix 
sont exerces. 
Fonds enreglstre de revenu 
de retralte 

A I'echeance d'un REER, un 
particulier peut virer la totalite ou une 
partie des fonds du REER dans un 
FERR. Un FERR designe un 
arrangement entre un particulier et un 
"emetteur". Un "emetteur" designe une 
corporation autorisee a exploiter un 

commerce de rentes, a offrir ses 
services au public en tant que fiduciaire 
ou a etablir des contrats de placement, 
en general des banques canadiennes 
et des compagnies de fiducie et 
d'assurance canadiennes. Un FERR 
doit etre approuve aux fins d'en­
registrement par I'administration 
fiscale. Un particulier ne peut posseder 
qu'un seul FERR a la fois. 

Aux termes d'un FERR, un particulier 
age de 60 a 71 ans peut virer la totalite 
ou une partie des fonds accumules de 
son REER a I'emetteur. Ce virement 
peut etre effectue avant I'age de 60 ans 
si Ie contribuable ou son conjoint rer,;:oit 
une pension d'invalidite en vertu du 
Regime de pensions du Canada ou du 
Regime des rentes du Quebec ou si Ie 
rentier rer,;:oit une pension de survivant 
en vertu de ces regimes par suite du 
deces de son conjoint. Puisqu:iI est 
possible de virer un bien directement 
d'un REER a un FERR, un particulier qui 
possede un REER auto-gere peut 
retenir un placement specifique sans 
devoir en disposer lorsque Ie REER 
echoit. Un particulier peut egalement 
virer les fonds d'un FERR a un nouveau 
fonds. 

L'emetteur utilisera les fonds du 
FERR pour verser chaque annee au 
rentier une fraction de la valeur du 
fonds, a compter de la premiere annee 
civile complete suivant la passation de 
I'arrangement. Cette fraction est egale 
a un, divise par Ie reste du nombre 
d'annees qui s'ecouleront jusqu'a ce 
que Ie contribuable atteigne I'age de 90 
ans. Par exemple, si Ie particulier a 70 
ans, il doit recevoir 1 /20e de la valeur 
du fonds au cours de la premiere an nee, 
1 /1ge du reliquat de la valeur au cours 
de la deuxieme annee, et ainsi de suite. 
Si Ie conjoint du contribuable est plus 
jeune, Ie particulier peut choisir de 
recevoir une fraction du fonds qui sera 
egale a un, divise par Ie reste des 
annees qui s'ecouleront jusqu'a ce que 
son conjoint atteigne I'age de 90 ans. 
Les modalites de paiements ne 
peuvent normalement pas etre 
modifiees une fois que Ie regime est en 
vigueur. De par leur nature, les 
prestations d'un FERR seront moindres 
au cours des premieres annees et 
augmenteront en fonction de I'accumu­
lation des revenus. Par ailleurs, les 
rentes d'un REER sont normalement 
des montants annuels fixes. 

Un contribuable doit inclure dans son 
revenu pour une annee d'imposition, 
to utes les sommes rer,;:ues provenant 
d'un FERR. Lorsqu'un contribuable a 65 

ans et plus a la fin de I'annee, les 
sommes rer,;:ues provenant d'un FERR 
sont admissibles a I'exemption de 
1 000$ au titre d'un revenu de 
pensions. Lorsque ces sommes sont 
rer,;:ues par suite du deces du conjoint 
du particulier, elles sont admissibles a 
I'exemption au titre d'un revenu de 
pensions, quel que soit I'age du 
beneficiaire. 

Les modes de placement d'un FERR 
sont en generalles memes que ceux 
qui sont offerts aux termes d'un REER. 
Les fonds peuvent donc etre investis 
dans un regime produisant un revenu 
ou dans un regime de placements en 
actions. En outre, un particulier peut 
avoir un FERR auto-gere et definir 
personnellement, de concert avec Ie 
fiduciaire du FERR, les placements qui 
seront effectues. Le revenu gagne dans 
un FERR peut s'accumuler libre 
d'impot. Un FERR est sujet a des 
restrictions a I'egard d'emprunts, de 
dons et d'investissements dans des 
placements non admissibles. 

Si Ie contribuable desire que son 
conjoint devienne rentier en vertu de 
FERR apres son deces, il doit Ie 
preciser lors de la passation du contrat 
du FERR. Ce choix n'a aucun lien avec 
Ie choix selon lequel iI peut fixer Ie 
service de la rente d'apres I'age de son 
conjoint. En d'autres termes, un 
contribuable peut faire determiner Ie 
service de la rente en vertu du FERR 
d'apres I'age de son conjoint, mais 
exiger que Ie reliquat des biens dans Ie 
fonds so it distribue a ses enfants a son 
deces. Au deces d'un particulier, les 
regles relatives a I'imposition des fonds 
dans un FERR sont sembi abies a celles 
qui sont applicables lorsqu'un particu­
lier meurt apres I'echeance de son 
REER. II est a noter que Ie 1er mars 
1982 est la date limite pour contribuer a 
un REER pour I'annee d'imposition 
1981. 

Le bureau de Clarkson Gordon a 
prepare une brochure touchant 
les changements au regime de l'imp6t 
sur Ie revenu des particuliers, y compris 
les modifications qui toucheront la 
situation fiscale de nombreux Cana­
diens. Cette brochure est disponible 
gratuitement des bureaux de Clarkson 
Gordon ou de la redactrice en chef de 
PERSPECTIVE. 0 


