


APPOINTMENT 

Eugene Fllchel, Vice
President, Finance and 
Management Information 
Systems Sectors, joined 
CMHC in 1972 as Regional 
Economist, Prairie 
Regional Office. Since 
May 1981 he was Vice
President, Management 
Information Systems 
Sector. 

TRANSFERS 
J. Michael Pine, Analyst, 
Policy Evaluation Division 
to Senior Development 
Analyst, Development 
Evaluation and Advisory 
Services. 
Gary J. Kyer, Senior 
Program Analyst, Resi
dentiallmprovement 
Division to Processing 
Manager, Canada Mort
gage Renewal Plan. 
Robert P. Walker, Manager 
- Property Administra
tion, Sept-lies Branch to 

PERS 

Development Officer -
Mortgage and Property 
Administration, National 
Office. 
Claudette Lanthier Bedard, 
Statistical Clerk, Quebec 
General Manager's Office 
to Clerk, Operations Con
version - ARP, Montreal 
Branch. 
Todd A. Kelly, CHIP 
Coordinator, Alberta to 
Resource Administrator, 
Edmonton Branch. 
William Patry, Manager
Lending, Hull Branch, to 
Senior Development 
Officer, Mortgage and 
Property Administration, 
National Office. 
Gilles Fortin, Senior Clerk 
- Property Administra
tion, Val d'Or Branch to 
Compliance Inspector -
Technical Services, 
Quebec. 
Jean·Fran~ois Moreau, 
Senior Officer - Multiple 
and Existing Housing, 
Montreal Branch to 
Manager-Lending, Quebec 
Branch. 
Paul J. Sauve, Linguistic 
Requirements and Pro
grams Officer, Official 
Languages and Transla
tion to Human Resources 
Officer, Hull Branch. 
J.C. Daniel Parent, 
Architect/Planner, Ottawa 
Branch to Architect, 
Toronto Branch. 
Calvin V.B. Singer, 
Mortgage Analyst, Ontario 
Field Support Centre to 
Manager-Loans Adminis
tration, Toronto Branch. 

liVE 

Marilyn E. Williams, 
Administration Officer, 
Kelowna Branch to In
formation Officer, B.C. 
General Manager's Office. 
Marc Gratton, Job Control 
Clerk, Data Services to 
Operator - Remote Job 
Entry, Computer Services 
Division. 
linda B. Lapalme, Staffing 
Officer, Human Resources 
Centre to Compensation 
Analyst, Human Resources 
Centre. 
Janet R. Winter, Operator
Remote Job Entry, Data 
Services to Senior 
Operator-Remote Job 
Entry, Computer Services 
Division. 
Judith F. Hunter, Resource 
Administrator, Mississauga 
Branch to Secretary to the 
Manager, Mississauga 
Branch. 
JoAnne M. Corbett, Pro
gram Officer-Lending, St. 
John's Branch to Program 
Officer - Rural and Native 
Housing, St. John's 
Branch. 
Herman K.F. Poser, 
Manager-Loans Adminis
tration, Toronto Branch to 
Program Officer-Social 
Housing, Kitchener 
Branch. 
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A CMHC-trained inspector leaves nothing to 
chance! 

25 YEARS 
Luella P. Richardson, 
Cashier /Loans Clerk, Sault 
Ste. Marie Branch. 
Kalju Jogi, Enumerator, 
Toronto Branch. 

30 YEARS 
Frederick R. Tanner, 
Manager - Real Estate, 
Halifax Branch. 

DECEASED 
Lorne Snow, Chief Inspec
tions Officer, Barrie Office, 
passed away March 16, 
1982. He retired in May 
1980. 

RETIREMENTS 
Robert S. McKenzie, Chief 
Inspection Officer, 
Kitchener Branch. 
J. Emile Rochon, Trans
lator, Official Languages 
and Translation, National 
Office. 
Lydia J. Church, Super
visor - Loans Administra
tion, Toronto Branch. 
Joseph A. Hart, Chief, 
Data Dissemination, 
Statistical Services 
Division. 



Rehabilitation Skills 
raining Centre 

The Training in Housing Rehabilitation Skills courses developed for building inspectors by CMHC 
are highly popular. In order to find out more about this training program, Perspective recently met with 
Pierre Robinson, a Senior Consultant in the Rehabilitation Skills Training Centre. 

On the third floor of the National Office, 
a team has been involved in a project that 
will transform part of the Canadian housing 
industry. The members of this team make 
up the Rehabilitation Skills Training 
Centre. 

Since December 1979, this team 
(currently consisting of an acting 
manager and seven fUll-time people) has 
assisted in the regional delivery of 
Course 1 and Course 2 to employees of 
municipalities, provincial governments, 
building contracting firms and CMHC. 
This new initiative is related to CMHC's 
ten-year strategic plan to revitalize the 

housing industry, 
Course 1, which was designed 

primarily for municipal and CMHC 
inspectors, came about as a result of a 
series of difficulties encountered during 
the implementation of the Residential 
Rehabilitation Assistance Program 
(RRAP). Under this program, the 
Government encouraged residential reha
bilitation, but few building inspectors had 
access to the necessary training to 
adequately help applicants. Keith 
Hornsby and Pierre Robinson of the 
Residential Improvement Division, and 
Lionel Bourdeau of the National Office 

The first pilot of Course 3, Energy Conservation in Rehabilitation, was given in Ottawa, in March. 

Support Centre, were asked to develop a 
training program that would provide 
information on the requirements and 
complex problems involved in the 
rehabilitation of older homes and 
buildings. 
- 'i\ithough this training program was to 

have an impact on RRAP, its first 
objective was to teach knowledge and 
skills with regard to rehabilitation, rather 
than show the best ways of completing 
an application form for Government 
assistance. The program involved striking 
off in a new direction and providing a 
service offered nowhere else in Canada. 
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Because the courses are decen
tralized, they are given by the Training 
Centre team in conjunction with the 
Regions in any of the larger cities across 
the country. To date, fifteen courses 
have been given to some 400 people 
across Canada. Of the participants, 20 
per cent were employees of CMHC, 52 
per cent were employed by RRAP 
delivery agencies, 23 per cent were 
provincial and municipal employees and 
5 per cent were from the private sector. 

The first course of the series, 
Inspecting Dwellings and Introduction to 
Specification Writing is divided into eight 
subject modules covering the inspection 
function of existing housing, component 
by component. Course 1 is designed to 
run over an intensive one-week period 
and includes expert presentations, a 
"hands-on" field exercise and workshop 
discussions. The students are assembled 
into working groups with an experienced 
coordinator assigned to work with each 
group. The emphasis of the course is on 
identifying problems, determining the 
causes of the problems and establishing 
effective solutions for repair or 
replacement. 

The first presentation in Course 1 
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deals with inspection techniques. After 
the presentation, students go out into the 
field to inspect a house slated for 
rehabilitation. In the following six 
presentations students study the main 
components of an older home or building 
(structure, plumbing, electricity, heating, 
building envelope and fire safety). The 
last presentation is an introduction to 
specification writing. This presentation is 
the link between Course 1 and Course 2, 
Specification Writing and Cost Estimating. 

Course 2 is designed to improve the 
student's knowledge and skills in the 
post-inspection phase of rehabilitation 
through its four subject modules: on-site 
drawings, specification writing, cost 
estimating and an introduction to 
contract administration. Course 2 con
tains the same design features as 
Course 1 , that is, expert presentations, 
field work and individual and group 
exercises which have all been carefully 
integrated to ensure that student 
participation is maximized. 

The first pilot of Course 3, Energy 
Conservation in Rehabilitation, was held 
recently in Ottawa. It is being developed 
by two consultants who were previously 
branch chief inspections officers and are 

now with the Training Centre, and an 
external consultant who is a specialist in 
energy conservation. This course is 
expected to be available before the end 
of 1982. Course 4, Contract Manage
ment, is slated for completion in 1983. 

According to Pierre Robinson, these 
courses have already proven effective. In 
particular, they have resulted in superior 
inspection work. Although this new 
initiative of CMHC is already off to a 
good start, Pierre would not be surprised 
to see these courses integrated at the 
community college level in addition to the 
direct delivery by CMHC. A demonstra
tion Course 1 has been presented to 
Algonquin College in Ottawa and the 
CEGEP in Vieux Montreal for evaluation 
purposes. Two other courses will be 
presented shortly to other CEGEPs. 

In the meantime, the permanent team 
of the Training Centre is continuing to 
develop and deliver its rehabilitation skills 
training courses. The permanent team is 
headed by acting manager Keith 
Hornsby, Senior Consultants Pierre 
Robinson and Lionel Bourdeau, and four 
other consultants: Vern Coburn, Hugh 
Graham, Frank Pelley and Maurice 
Parent. Mrs. Madeleine Brownrigg is the 



administrative secretary for the Centre, 
Thanks to the far-sightedness of CMHC's 
management, we now have a real team 
of pioneers who stand in the forefront of 
residential rehabilitation in Canada. 
The seven full-time employees now 
assigned to the Training Centre, N,O, are 
a clear indication of the importance 
CMHC management places on the area of 
rehabilitation, 

Development of each course takes 
approximately one year, During develop
ment, two pilot courses are presented to 
evaluate the course content and design, 
The first pilot of Course 1 was given in 
1979 to twenty-five senior inspectors of 
CMHC, The main authors were a 
multidisciplinary team consisting of 
municipal inspectors and CMHC inspec
tors and engineers who were also aided 
by the Training and Development Group, 

From roof to basement, participants in Housing 
Rehabilitation courses try oul inspection skills 
learned in workshops, 

photos, Betty Taylor 
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A New Idea: 
Hollow-Core Beams - Filled with Insulation 

One can say that the case of Gerard 
Lacombe, of Gatineau, Quebec typifies 
what CMHC is trying to accomplish 
through its Housing Technology Incen
tives Program. The project which won him 
a $1 0,000 grant anticipates savings in both 
energy and construction costs in building 
the type of house where construction 
consists of laying wooden beams 
horizontally one on top of the other. 

Gerard Lacombe has many years' 
experience in housing construction. As a 
building contractor, he has often faced the 
serious problems which have plagued the 
construction business for years: rising 
labour costs, heavy energy consumption, 
etc. As a builder, he has always attempted 
to improve his methods in order to cope 
with the increasing demands of the 
market. 

A few years ago, when his health forced 
Nm into temporary retirement, Mr. 
lacombe decided to use the long leisure 
.hours to develop an idea which had been 
:Simmering at the back.of his mind for at 
least seven years. By combining the 
method used in the construction of log 
houses, where one squared log is laid 

horizontally on top of another, with more 
modern techniques, he developed a 
hollow-core beam filled with insulating 
material, which can be laid on top of a 
similar one in the manner used in log
house construction. Walls made of this 
material are both insulated and provide, at 
the same time, finished interior and 
exterior surfaces. Contained within the 
beam is a casing in which piping and 
wiring can be run. A sheet of plastic 
material laid between the pine boards and 
the insulating material results in a perfectly 
water-tight highly insulated wall. Walls built 
with this material are completely insulated 
from the smallest corner to the edge of the 
window frames. The greatest innovation in 
this material is the method by which the 
inner and outer boards, on either side of 
the insulation, are held together without 
wooden or metal pegs. Let the curious 
beware, the patent is pending and the 
method is a closely guarded secret! Still, 
its application will permit a wall to be 
erected, at a lower cost, with an insulation 
rating higher than the CMHC standards. 

Furthermore, no special skills will be 
needed to build a house of this type; 

anyone will be able to do it. Even if 
craftsmen have to be called in to complete 
construction, i.e. plumbing, wiring, etc., 
Gerard Lacombe is sure that a home built 
with his wood and insulation beams will 
cost about 20 per cent less than a 
conventional one. Energy savings could 
be in the order of 25 per cent. 

He intends to manufacture and sell 
houses which any individual will be able to 
assemble by himself. Two people will be 
able to lift the longest beam which weighs 
at the most 40 kilograms. 

Of course, the success of this 
undertaking has not yet been established. 
However, the venture that Gerard 
Lacombe and his sons have undertaken 
demonstrates the type of challenge that 
the Housing Technology Incentives 
Program presents to those who wish to 
benefit from it. CMHC seeks to stimulate 
the innovative spirit with which firms and 
individuals are endowed because it 
considers that innovation is a major factor 
in improving the country's housing stock.O 

(Translated from «Hors des sentiers 
battus», Habitat, Volume 24, no. 4.) 

11\ house in Cantley 
built with "Lacombe" 
frll'lteria/. 

Walls made with "Lacombe" material are both 
insulated and finished on the interior and 
exterior sides. 

Gerard Lacombe and his invention: hollow core 
beams filled with insulating material. 
Photos: Betty Taylor 
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The Corporation saves 
$1,000 per large mailing-
by stamping out some 
bad (mailing) habits 
photos by Betty Taylor 

Dave Labelle sorting out 
bundles of Perspective. 

Larry Grover and Ursula Aarand of Records Management 
(formerly known as Central Registry). 

You could say that Larry Grover is a 
man with a certain sense of mission. As 
Manager of the Records Management 
Section (formerly known as Central 
Registry) within the Office Services Group 
at National Office he is determined to 
reduce inefficiency in the Corporation's 
mailing practices - inefficiencies which 
he feels are caused by employees' 
unnecessary and incorrect use of 
envelopes and the mailing system in 
general. 

"You have to make people aware that 
the increased postal rates are here and 
that they aren't going to go down," says 
Larry. "Therefore, it makes sense to take 
advantage of the bulk mailing rates 
whenever possible or - in the case of mail 
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going from National Office to CMHC 
Regional or Field Offices - not to use 
several separate envelopes where one 
large one might do." 

Larry's concern is mainly that while the 
volume of both incomihg and outgoing 
mail has dropped considerably in recent 
years, Mail Room operating costs-still keep 
rising, due to the increased postal rates. 

In 1977 for instance, 332,100 pieces of 
mail were sent from National Office Mail 
Room at a cost of $81 ,400 in postage; in 
1981 , only 261 ,000 pieces of mail were 
sent out, but postal costs had spiralled to 
$109,000. (These figures represent the 
Mail Room operations only and do not 
include mail forwarded from the Printing 
Section or the Warehouse Operations.) 

"As long as divisiqns continue to sen~ 
out almost any kind of mail in First Cla!'l~ 
el"lvelopes, without stopping to consid.er: 
whether it could go just as well in a Ttlird 
Class envelope or a book rate, we will 
continue to have these rising costs," sa5's: 
Larry; He points out that in the first two 
months of 1982, with the cost of mailingq 
letter almost double that of a year ago, 
postage costs have already reqched 
$28,000. 

Contl'lcts were made with two divisiol1S! 
responsible for the forwarding of large 
periodic mailings by first Class mail. 
Suggestions were ma'de to the divisiOn$pftill 
revise their mailing r~quirement to Third 
Class mail. Larry estimates that this 
change could save the Corporation as 



much as $1,OOOoper mailing. "Third Class 
mail generally only takes three days longer 
to reach its destination than First Class," 
he maintains, while bulk mailing - a 
special service offered by the Post Office 
to customers with large mailings - is just 
as fast but also costs six cents per item 
less than the First Class postage rate. 

However, in order to qualify for these 
special postal rates, not only does the 
Quantity of mail have to be 24,000 items or 
more in one mailing; but the envelopes 
must be of a proper size and type to fit the 
Post Office's automatic. systems. 

"Divisions mailing out year-end notices 
should contact us during the design phase 
Of their project to ensure that the 
onvelopes being utilized conform to Postal 

Kojo Tawia and Roland 
Lefaivre in the Mail Room. The 
Mail Room has 10 employees, 
seven at National Office, two 
at LaSalle and one at Lord 
Elgin Plaza. 

Noella Boyer shows the proper way of sending inter-office correspondence: "It doesn't 
make sense to address an envelope at one endto have it opened and thrown away at the other". 

Standards. Through contact with the Mail 
Room, design problems and the resulting 
extra cost of mailing envelopes not 
conforming to Postal Standards could be 
avoided." 

The postal cost problem is further 
complicated by the fact that the 
Corporation produces a number of 
technical and research publications that 
are much in demand qoth in Canada and 
abroad. Unfortunately, the purchase price 
of such publications is often below the 
cost of mailing them. 

Larry cites the instance of two items 
sent from National Office to West 
Germany. The purchase price of these 
items was $3.00 each, the cost of mailing 
them $11.50. This was an increase of 

$7.00 over the 1981 postage costs. Liaison 
work has commenced with the forwarding 
division to arrive at a solution to this 
problem, which will be conducive to a cost 
saving to the Corporation as well as 
providing a good service to the public. 

But meanwhile, with 80 per cent of the 
Corporation's mail going between National 
Office and the various field offices all 
across Canada, Larry and Mail Room 
Supervisor Noella Boyer are taking steps 
to deal with another, more immediate 
problem - that of getting divisions to 
realize that mail which is to be enclosed in 
an inter-office "Jiffy 8ag" does not have to 
be put into another envelope first. 

A directive was sent to all National 
Office Directors last February,laying out 
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stamping out some 
bad habits ... 

the procedures to be adopted in future for 
all inter-office correspondence. 

This directive was necessary because 
of the discovery that several pieces of 
inter-office mail were being enclosed in 
First Class envelopes (at a cost of five 
cents each) when in most instances the 
correspondence should have been 
enclosed as loose papers with only a 
CMHC correspondence slip attached for 
identification purposes. 

As Noella points out, for some time now 
the National Office Mail Room has been 
accumulating mail for the various Regional 
Offices and sending it out on a daily basis 
in one large envelope. "So aside from the 
cost aspect, it simply doesn't make sense 
for an individual to address an additional 
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Ron Kirby sorts mail for one of five daily runs to LaSalle 
Academy and Lord Elgin Plaza. Driver Art McGlade 
exchanges boxes with, below left, Llpyd Rockburn at 
Lord Elgin Plaza and right, Pierre Bourgeois at LaSalle: 

envelope at one end only to have it opened 
and thrown away by another individual at 
the other." 

Noella and Larry also point out that the 
direction to "send it loose" does not of 
course apply to any material that is 
classified "confidential", such as letters 
about financial matters or personal 
records. Nor does it mean that urgent 
documents or memos will be unneces
sarily held up. "If something has to get 
through in the shortest possible time, then 
we can still arrange to have it sent First 
Class, Special Delivery or even by a 
special 24-hour courier service," says 
Larry. 

Nevertheless those individuals who 
continue to err on the side of 

"wastefulness" will have the offending 
envelope returned to them. "It's an 
educational process," explains Larry,"an~ 
sending the envelope back can be a h1dr~ 
effective reminder to someone not todo it 
that way, than for us to sit down and write 
out another form letter." 

In any event, Larry Grover hopes that 
searching for ways to reduce mailing costs 
will soon become a matter of routine to thft 
users. "If you have a problem regarding 
mailing, come and see us," he urges. "WiI 
can offer suggestions and advice on the 
proper mailing procedures, and ensure 
that the mail is delivered as quickly and 
economically as possible." 



· . . and addressing 
the problem! 

Noella Boyer is a jack-of-all-trades. Here 
she interrupts the listing of all in-coming 
cheques and cash to discuss a "special 
envelope" problem with Dee Vardanega 
of Policy Evaluation. Below, ''iust another 
part of the job. " 

Roland Lefaivre delivers mail to Lorraine Liddiard, the President's secretary. Each 
mail run takes about 20 minutes. 

Whenever a piece of incorrectly
addressed mail comes back to National 
Office marked',~NOT HERE!" or 
"MAIL ROOM PLEASE READ", Supervisor 
Noella Boyer gets somewhat upset. 
"Whenever a piebe of mail goes astray, 
Mail Room staff are always the first target 
to blame," she says. "But most employees 
rarely stop to enquire whether they have 
addressed the envelope correctly in the 
first place, or check whether the person for' 
whom it is intended is still with the 
Corporation." 

She adds that if employees themselves 
don't notify the Mail Room of a change in 
their division or location, it can be very 
difficult to track them down. "Our first 
resort is the internal telephone directory, 
but that itself is not always up-to-date in 
recording changes and we often have to 
waste time making a lot of enquiries. As a 
linal resort we open the letter and try to 
trace an employee that way, but if it is just 
a memo with initials such as To: JW. from 
L.T. it doesn't really help us mUCh. In the 
same way if it is a personal letter that 
begins "Dear John", we just have to seal it 
aaain and mark "Return to Sender". 

However, with mail going out from 
National Office or from the Corporation's 
five regions and numerous field offices to 
the general public, Noella says that the 
worst fault most individuals have when 
addressing envelopes is that they simply 
neglect to include the Postal Code or 
check whether the one they have is 
correct. "It is really essential to have the 
right code," she says, "otherwise the mail 
is likely to be held up in a sub-post office or . 
somewhere else along the route." 

Meanwhile Larry Grover advises that the 
safest way to ensure inter-office business 
mail gets to its correct destination is to 
address it to the position rather than to an 
individual. "We know that it is quite 
common for personnel in the regions to 
move from one program to another as 
local needs and requirements change," he 
says. "By addressing the mail to a 
particular position, you can at least be sure 
that it will get to the general area for which 
it is meant." 

Despite the ever-increasing-costs of 
mailing and having to deal with various 
administrative problems, Mail Room 
Supervisor Noella Boyer is a woman who 

is happy in her work. " 
A veteran 27 -year employee with the 

Corporation. she has held her present 
position for the past five years and says 
that what with keeping a supervisory eye 
onthreeMaii Rooms within the National 
Office complex"and keeping up-to-date 
on changes in the postal and mailing 
systems, she probably couldn't have a 
much more stimulating job. 

One of the biggest changes that she has 
experienced over the years is the large 
drop in the volume of incoming mail. "At 
one time we used to get ten ba:gs a day, 
but now it's a big run if we get half that 
amount," she says. "The decrease in 
volume no doubt can be traced to the 
increases in postage costs over the same 
time period combined with more frequent 
usage of the telephone and telex as 
methods of communication." 

However, she points out that there have 
been other changes, such as expanding 
branches and divisions within the 
Corporation, which have continued to 
keep the Mail Room staff busy with up to 
five scheduled tours of the building each 
day. 0 
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'T ex's Greatest Hits' 
Wms Mississauga Gold Award 

One picture stands out on the walls of 
National Office's third floor: the Gold 
Award for "Tex" Hession's Greatest Hits of 
1981. The tongue-in-cheek record jacket 
lists 1 0 best-selling songs poking fun at 
program directors and their "groups", such 
as the hit single: 'There's no AHOP like an 
old AHOP' by P. Crombie and the 
Mississauga Marketeers. Designed by the 
staff of the Mississauga Branch, it was 
presented to Mr. Hession during his recent 
visit. It is said the President was amused ... 
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For those who cannot read the fine print 
in the picture the other hits are: 'He Ain't 
Heavy, He's My Brother', with N. Hallendy 
and the Modules; 'I'm Always Chasing 
Rainbows', with K. Blacklock and the 
Canadian Managers' Chorus; 'On The 
Street Where You Live', with J.G. Tanguay 
and the RFPs; 'Home, Home With The 
Foam', with G. Anderson and the 
Technical Services Brass; 'Don't Quit Your 
Claim to Me', with D. Knight and R. Boivin 
and the Bailouts; 'I Wanna Hold Your 

Hand', a Tex Hession "living per
formance", recorded live at the HUDAC 
National Conference; 'The NHA Shuffle' 
with R. Adamson and the Cosgrovettes; 
"Ac-Cen-Tchu-Ate the Positive', with P. 
Connolly and the Ontario Regional Gle~ 
Club; 'I Left My Heart in Mississauga', J~~ 
and the Mississauga Branch Chorale. All 
songs are copyright of Mississauga 
Branch Discs. 0 



VDTs and Health 
by Jody Echrif 

Everywhere you look today you see the 
VDT. For those who may not know what a 
VDT is, it stands for Video or Visual Display 
Terminal. The Video Display Terminal 
consists of a television screen attached to 
a typewriter keyboard linked up with a 
computer data bank. 

Its growth over the past number of years 
has been overwhelming. VDTs are being 
used in almost every workplace today -
indeed, there are an estimated 250,000 in 
Canada alone. 

Numerous studies on full-time users of 
VDTs have uncovered a large number of 
complaints about boredom, visual, 
muscular and emotional problems and 
most recently about miscarriages or 
abnormal pregnancies. The greatest 
concern to the occupational health and 
safety people is the lack of information on 
low-level, long-term radiation. Re
searchers know that VDTs emit low-level 
radiation at various bands on the spectrum 
but are unclear as to what effect this 
radiation will have on workers over a long 
period of continued exposure. 

Recently the Public Service Alliance of 
Canada has demanded that pregnant VDT 
Operators be given the right to transfer to 
other work for the duration of the 
pregnancy, since "no medical doctor or 
scientist at this time will guarantee that no 
harm will come to an unborn child". 
CMHC, on the recommendation of the 
Women's Bureau, had already agreed to 

AnEvening 
toRemember 

Robert S. McKenzie, Chief Inspection 
Officer, Kitchener Branch, hung up his 
hard hat after 29 years of service with 
CMHC. On March 13, approximately 90 
fellow employees gathered to wish him 
well. Others unable to attend conveyed 
messages to him. Highlighting the evening 
was the presentation of a stuffed Beagle 
with a voucher attached for the real thing, 
!l registered "puppy" due in April. Among 
lhose enjoying the festivities were, left to 
fight, in the picture above: Warren 
Sanderson, General Manager - Ontario; 
Mrs. Sanderson; Mr. and Mrs. Bob 
McKenzie; Tom Willoughby, Manager
!1esources, Kitchener and Fran Girodat, 
Manaoer - Programs, Kitchener. 

this last year and has informed the 
operators that they have this option. 

In fact, no guarantee can be given even 
to women who are not using VDTs, since 
the normal rate of miscarriages and birth 
defects is quite high, much higher than 
most people realize. A 1974 British 
Columbia report based on the Registry of 
Handicapped Children and Adults put the 
proportion of children born with a handicap 
of some kind at 9 per cent. However, the 
Public Service Alliance of Canada nas 
suggested that the Federal Government 
commission a study on health haz~rds 
linked to Video Display Terminals. This 
study would include all operators including 
those who have worked on VDTs while 
pregnant and who had normal pregnan
cies. 

American government health officials 
are proposing 15 minute breaks every two 
hours or ten minutes every hour for heavy 
use periods, work stations designed 
specifically for Video Display Terminals, 
special illumination levels around the 
terminals and mandatory visual testing of 
operators each year. (General complaints 
from operators who look at the screen for a 
long period of time include visual effects 
attributed to light reflection, glare and 
flickering on the screens of the VDTs.) 
What Is CMHC doing about the VDT 
problem? 
Besides providing pregnant VDT operators 
with the option of requesting alternate 

work for the duration of the pregnancy, 
CMHC is keeping up-to-date on any new 
information about potential health prob
lems associated with the VDTs as well as 
what improvements should be made to 
the equipment and / or the working 
conditions to ensure the health and safety 
of its employees. 

A recent visit to several work units 
where Video Display Terminals were being 
used showed that CMHC is really trying to 
overcome the problems and issues of 
health hazards of VDTs. Some units had 
special chairs for the operators which can 
be adjusted for height and have back rests 
to support the pelvis and encourage an 
upright sitting position. As well, there are 
adjustable tables. 

All Video Display Screens in CMHC 
have adjustable contrast controls so the 
brightness of the screen can be turned 
down. 

Several supervisors of work areas 
where the operators are working at the 
terminals all day are trying to provide other 
types of duties which would take the 
operator away from the terminal at 
different intervals during the day. By so 
doing, it might be possible to overcome 
some of the problems of boredom, stiff 
muscles and eye strain. 

The Women's Bureau has an extensive 
library of information on this subject. 
Anybody who would like to is welcome to 
consult it. 

12 
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REGISTERED EDUCATION 
SAVINGS PLANS 
By: James A. Morrisey 
(James Morrisey is a Tax Manager with the 
Ottawa Office of Clarkson Gordon, 
Chartered Accountants) 

Since the cost of a university, 
college or other post-secondary 
education is increasing each year, 
many parents are prompted to consider 
means of accumulating savings to help 
finance the higher education of their 
children. Today we will examine one 
method - the use of a registered 
education savings plan (RESP). 

Generally, an education savings plan 
is an arrangement whereby parents of 
younger children make deposits into a 
trust fund to provide a future source of 
funds to assist with eventual post
secondary education costs. Each child 
is placed by the plan in a class of 
beneficiaries of a related age group. 
Deposits received from all parents with 
children in the same group are 
invested, and income earned on the 
investments is continually reinvested 
until the group is enrolled in post
secondary education programs. It is 
only at this point in time that the amount 
of financial assistance is determined. 
The amount of each deposit varies with 
the plan selected, the '!umber of 
deposits to be made, and the child's age 
when the deposits commence. Under a 
common plan, monthly deposits are as 
low as $9 if the arrangement is 
commenced before the child is one 
year old. By comparison, monthly 
deposits amount to $23 if the child is 7 
years old when the program is started. 

Since the purpose of the plan is to 
assist with education costs, only 
children who actually further their 
education at the post-secondary level 
receive assistance. Children not 
qualifying for assistance, either 
because they do not continue their 
education or because their parents 
drop out of the plan prematurely, forfeit 
the benefits they would have otherwise 
received. These amounts are instead 
usedl to increase the benefits paid to 
other children in the group who 
continue in school. When benefits are 
forfeited, the parents' deposits (less 
certain fees) are returned - but without 
interest! In entering into a plan, parents 
should be optimistic that their children 
will seek higher education. 

Education savings plans have not 
always been officially recognized in the 
tax system. As a consequence, 
confusion arose in the early 1970s as, to 
their appropriate tax treatment. At that 
time, the authorities commenced to 
charge parents tax on income earned 
on their deposits in these plans - even 
though the parents could never receive 
any of this income. Eventually the 
position adopted by the authorities was 
challenged in court, and in 1973 the 
Federal Court ruled that parents were 
not taxed on this income. Soon 
afterwards, events began to unfold 
which eventually led to the official tax 
rules for RESPs. 

While the resulting rules are not 
without their complexities, there are 
four basic principles. Parents' deposits 
into plans do not quality as tax 
deductions, and must be made out of 
after-tax income. Secondly, reversing 
the position taken earlier by the 
authorities, income earned in plans is 
no longer taxable in the parents' hands. 
The third principle, an important one, 
made RESPs a form of tax shelter by 
not requiring anyone, including the 
plans, to pay tax on the income while it 
is being accumulated. Finally, to ensure 
that Income earned in the plan (but not 
the actual contributions) is eventually 
taxed, the fourth principle renders 
children taxable on education assist
ance payments received. 

In the first year of pbst-secondary 
education of a child, the parents' 
deposits relating to that child are 
returned to them. Since they are 
received tax-free, the entire amount 
can be gifted to the child to help finance 
that year's education costs. In the 
second, third and fourth years of post
secondary education, assistance pay
ments are received by the child -
provided he or she stays in school. 
Although the payments are taxable, 
little if any tax is usually paid because 
most students enjoy low tax rates 
because of relatively small incomes 
and tax deductions such as tuition 
fees. If a child qualifies in all three 
years, the amount of assistance that 
will be received is likely to be several 
times the amount of deposits made into 
the plan (and recovered in the first year 
of post-secondary education). 

Whether an RESP is a useful financial 
planning instrument for your family 

largely depends upon your objectives. 
The ability to accumulate income in an 
RESP without tax, while advantageous, 
should probably be regarded as a 
secondary consideration. RESPs 
should perhaps best be viewed as 
arrangements whereby some families 
will be "winners" and others "losers". 
The first group of families will have their 
children's education assistance 
bon used by income forfeited by the 
latter group. Although the "losers" 
receive a refund of the deposits at 
some point in time, forfeiting the income 
thereon results in an obvious economic 
loss. Viewed this way, RESPs can be 
regarded as attractive arrangements 
for parents whose basic objectives of 
providing future financial assistance to 
their children depend primarily upon 
whether they obtain post-secondary 
education. Parents with more general 
objectives of assisting their children to 
become financially self-sufficient, 
regardless of whether they are ideal 
candidates for higher education, are 
likely to be reluctant to risk the potential 
economic loss inherent with RESPs. 
And parents who are uncertain that 
they can afford to make all the required 
future deposits should probably avoid 
this form of a savings plan. 

Finally, before deciding whether to 
invest in an RESP, parents should 
consider the alternatives of setting up 
their own savings plan for their children 
by simply depositing the monthly family 
allowance payments into an interest
earning bank account in the children's 
names. The annual interest earned in 
the account would be taxable to the 
child; but since the child would not have 
much income it is unlikely that any tax 
would result. If th~ $27 monthly family 
allowance paym~nt were deposited 
every month for 18 years into a savings 
account earning 15 per cent, the 
accumulated balance in the account 
would be $29,500 at the end of 18 
years. The amounts then withdrawn 
from the account would not bear any 
tax as the income had been reported 
over the years. However the major 
advantage is that the funds will belong 
to the child regardless of whether or not 
he or she continues to a post
secondary educational institution. It 
should also be remembered that the 
$29,500 is in today's dollars. The $27 
monthly allowance payments are 



moner;y 
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indexed annually with inflation so that in 
fact the cash in the bank in 18 years 
would be considerably more than 
$29,500; however education costs 
would also be considerably more 

expensive. 
While the self-savings may result in 

greater accumulations of capital the 
temptation not to contribute monthly 
may exist. Alternatively under an RESP 

The need to be appreciated 
Mr. 1..1.. Christie, Insured Claims 
Division, wants to share this thought
provoking article, first published In 
the March Issue of the Universal 
Group's Newsletter. It never hurts to 
be reminded, once In a while, that a 
little interest in the Individual goes a 
longway ... 
Napoleon once observed: "An army's 
effectiveness depends on its size, 
training, experience and morale ... and 
morale is worth more than all the other 
factors combined". 

It's the same in every organization. No 
matter how capable the people, when 
morale sags, so does performance. 

It's not hard to spot low morale. The 
zest goes out of a person's work. Loss of 

Alumni News 
Thanks to Bob Sprague who organized 

the CMHC Alumni Association (National 
Capital Area) bowling tournament,. 
participants had a very pleasant afternoon 
on Thursday April 8 at the RA Centre. Bob 
rewarded himself by taking the high cross 

It was with incredulity that I read 
the pious response to the Dialogue in 
your April issue. This was the 
Dialogue from an employee denied a 
performance bonus despite a 
commendable rating. The explana
tion for this breach of trust by 
management was ... sorry about that, 

interest and enthusiasm shows in less 
effort and poorer results. 

People can get disenchanted with their 
jobs for any number of reasons. Trying to 
find out why takes a willingness to talk 
and listen to people, to observe what 
bothers them, and to read. between the 
lines of what they say and do. It's the 
only way to intelligently decide what, if 
anything, a leader can do about it. 

The most vital thing is the knowledge 
that one's supervisor cares about him or 
her as a person, not just as a means of 
turning out work. When people know that 
their supervisor is genuinely interested in 
them, their feelings, their problems and 
their ambitions, good attitudes come 
naturally. 

and high single honour for men while Lois 
Kealey did likewise for the ladies. 

Other bowlers showing good form were 
Paul Gravelle and Sam Macli among the 
men and Lillian Daly and Grace Macli 
among the ladies. In order to protect the 

but the funds have been used up. 
Better luck next year. 

After quite naturally failing to 
defend the indefensible, the respon
dent to the Dialogue retreated to the 
observation that the employee 
should forget about the money and 
continue to excel so as to obtain job 

monthly contributions are mandatory if 
the plan is to be maintained. 
Accordingly, careful decisions are 
required before choosing to contribute 
to an RESP. 0 

People want to be appreciated. They 
like to know that what they do is 
significant, that they are an important 
part of a team effort. Most of them wOiJld 
like increased challenges and respon
sibilities, a chance to be more important 
to the organization. They would like to see 
some hope for a brighter, more 
productive future. 

No leader can give people everything 
they want all of the time. But he or she 
can be aware of what people want, show 
them that they know how they feel, and 
satisfy their needs whenever they can. 
Doing this, on a daily basis, and with a 
sincere attitude, is what good morale is 
made of. 0 

innocent, scores will not be published. 
George Hunt was selected to throw the 

first ball which hasn't been seen since. 
The bowlers thoroughly enjoyed the 

afternoon and Bob intends to make similar 
arrangements in the near future. 

satisfaction and to satisfy personal 
pride. 

Has the Dialogue respondent ever 
tried to pay for groceries with job 
satisfaction and personal pride? 

John Dowell 
ICOM 
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NOMINATION 

Eugene Flichel, vice
president, Secteurs des 
finances et des systemes 
de gestion, ~st entre au 
service de la Societe en 
1972 a titre d'economiste 
regional au Bureau 
regional des Prairies. 
Depuis mai 1981 il etait 
vice-president, Secteur 
des systemes de gestion. 

MUTATIONS 
J. Michael Pine, de la 
Division de I'evaluation 
des propositions aux 
Services de consultation et 
d'evaluation du develop
pement (analyste principal 
du developpement). 
Gary J. Kyer, de la Division 
de I'amelioration des 
logements au Regime 
canadien de renouvelle-

ment hypotMcaire (gerant 
du traitement des 
demandes). 
Robert P. Walker, de la 
succursale de Sept-iles a 
la Division des creances 
hypotMcaires et des 
proprietes immobilieres, 
Bureau national (agent de 
developpement). 
Claudette Lanthier Bedard, 
du Bureau du directeur 
general du Quebec a la 
succursale de Montreal 
(commis aux operations 
de conversion PALL). 
Todd A. Kelly, coordon
nateur du PITRC -
Alberta a la succursale 
d'Edmonton (gestionnaire 
des ressources). 
William Patry, de la 
succursale de Hull a la 
Division des creances 
hypotMcaires et des pro
prietes immobilieres 
(agent principal de 
developpement). 
Gilles Fortin, de la succur
sale de Val d'Or aux 
Services techniques du 
Quebec (inspecteur de 
conformite). 
Jean-Franc;ois Moreau, de 
la succursale de Montreal 
a la succursale de Quebec 
(gerant des programmes 
de prets). 
Paul J. Sauve, du Bureau 
des langues officielles et 
de la traduction a la 
succursale de Hull (agent 
des ressources humaines). 

J.C. Daniel Parent, de la 
succursale d'Ottawa a la 
succursale de Toronto 
(architecte ). 
Calvin V.B. Singer, du 
Centre de soutien de 
l'Ontario a la succursale de 
Toronto (gerant de I'admi
nistration des prets). 
Herman K.F. Poser, de la 
succursale de Toronto a la 
succursale de Kitchener 
(agent des programmes 
sociaux). 
Marilyn E. Williams, de la 
succursale de Kelowna au 
Bureau du directeur 

. general de la Colombie
Britannique (agent d'in
formation). 
Marc Gratton, des Services 
des donnees a la Division 
de I'informatique (ope
rateur d'introduction des 
travaux a distance). 
Janet R. Winter, des 
Services des donnees a la 
Division de I'informatique 
(operatrice principale 
d'introduction des travaux 
a distance). 
Linda B. Lapalme, d'agent 
de dotation a analyste de 
la remuneration, Centre 
des ressources humaines. 

PERSPECTIVE 
Journal publie mensuellement pour 
les employes de 
LA SOCIETE CANADIENNE 
D'HYPOTHEQUES ET 
DE LOGEMENT 
gerant des publications: 
Bob Pendrith 
radactrice en chef: 
lucille Tessier 

Veuillez adresser vos articles radiges en 
franc;:ais ou to utes communications et 
suggestions relatives a la publication de 
textes a la redactrice en chef de 
Perspective, Centre de communication et 
d'information, au Bureau national. 

Un inspecteur forme par /a SCHL 
ne /aisse rien au hasard. 

25ANNEES 
Luella P, Richardson, 
caissiere aux Prets, suc
cursale de Sault-Ste
Marie. 

30ANNEES 
Frederick R. Tanner, 
gerant des proprietes 
immobilieres, succursale 
de Halifax. 

DECES 
Lorne Snow, chef inspec
teur de la succursale de 
Barrie, est decade Ie 16 
mars 1982. II eta it a la 
retraite depuis mai 1980. 

RETRAITES 
Robert S. McKenzie, chef 
inspecteur, succursale de 
Kitchener. 
J.-~mile Rochon, traduc
teur, Langues officielles et 
traduction. 
Lydia J. Church, super
viseur de I'administration 
des prets, succursale de 
Toronto. 
Joseph A. Hart, chef, 
Diffusion des donnees, 
Division des services tech
niques. 



Le Centre de formation pour 
la restauration des habitations 
Les cours de restauration des habitations mls au pOint par la SCHL pour les Inspecteurs en bitlment sont 
de plus en plus populaires. Afln d'en connaitre plus long it ce sujet, PERSPECTIVE a rencontre M. Pierre 
RObinson, conseiller principal au Centre de formation pour la restauration des habitations. 

Quelque part au troisieme etage du 
Bureau national, il y a une equipe 
occupee a un projet qui transformera 
une partie de I'industrie de I'habitation au 
Canada. II s'agit des membres du Centre 
de formation pour la restauration des 
habitations. 

Depuis decembre 1979, Ie CFRH, qui 
compte aujourd'hui sept personnes a 
plein temps et un gerant par interim, a 
pris part a I'organisation regionale du 1 er 

0t du 26 cours a I'intention des employes 
des municipalites, des provinces, des 
ontreprises de construction et de la 
SCHL. Cette nouvelle initiative est reliee 

au plan strategique decennal de la SCHL 
pour revitaliser I'industrie de I'habitation. 

Le l er cours, qui s'adressait en priorite 
aux inspecteurs municipaux et a ceux de 
la SCHL, tire son origine d'une serie de 
difficultes eprouvees lors de I'application 
du Programme d'aide a la remise en etat 
des logements, Ie PAREL. Par ce 
programme, Ie gouvernement favorisait la 
restauration des habitations, mais rares 
etaient les inspecteurs en bEitiment qui 
avaient la formation necessaire pour 
aider convenablement les requerants. 

C'est ainsi que Keith Hornsby et Pierre 
Robinson, de la Division de I'amelioration 

Le cours pilote du 39 cours, t:conomie d'tmergie en restauration, s'est donne a Ottawa, en mars. 

des logements, et Lionel Bourdeau, du 
Centre de soutien au Bureau national, se 
sont vu confier Ie soin d'elaborer un 
programme de formation qui ferait 
comprendre toutes les complexites et les 
exigences de la restauration d'habitations 
et d'edifices anciens. 

Quoique ce projet de formation fat 
certainement destine a avoir des 
retomb6es sur Ie PAREL, son objectif . 
premier etait de communiquer les . 
connaissances et les aptitudes requises 
en restauration, plutOt que d'indiquer les 
meilleures fac;;on de remplir une formule 
de demande d'aide gouvernementale. " 
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s'agissait de sortir des sentiers battus et 
d'offrir un service trouve nulle part 
ailleurs au Canada. L'affectation a temps 
complet de sept employes au Centre de 
formation du Bureau national est une 
indication claire de I'importance que la 
Direction de la SCHL attache a la 
restauration. 

La preparation de chaque cours dure 
environ un an. Elle comporte la 
presentation de deux cours pilotes pour 
evaluer Ie contenu et la conception du 
cours. Le premier de ces cours pilotes 
pour Ie 1 er cours a ete donne en 1979 a 
vingt-cinq inspecteurs superieurs de la 
SCHL. Les principaux auteurs en etaient 
les membres d'une equipe multidisci
plinaire formee d'inspecteurs municipaux 
et d'inspecteurs et d'ingenieurs de la 
SCHL aides du Groupe de formation et 
de perfectionnement. 

Vu que les cours sont decentralises, ils 
sont dispenses par I'equipe du Centre de 
formation, en collaboration avec les 
regions, dans les grandes villes du pays. 
Jusqu'a ce jour, quinze cours ont ete 
presentes a quelque 400 personnes a 
travers Ie Canada. Chez les participants, 
20% etaient des employes de la SCHL, 
52% representaient des agences de mise 
en oeuvre du PAREL, 23% etaient des 
employes provinciaux et municipaux et 
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5% venaient de I'entreprise privee. 
Le premier cours de la serie, 

«L'inspection des habitations et Intro
duction a la redaction de devis», compte 
huit modules qui portent sur I'inspection 
des habitations existantes, element par 
element. Le 1er cours se donne en 
seances intensives pendant une semaine 
et comprend des exposes par des 
specialistes, un exercice pratique sur Ie 
chantier et des discussions en atelier. 
Les participants sont regroupes en 
ateliers animes chacun par un coordon
nateur chevronne. On y met I'accent sur 
la definition des problemes, la determi
nation des causes des problemes et la 
formulation de solutions efficaces pour la 
reparation ou Ie rem placement. 

Le premier expose du 1 er cours traite 
des techniques d'inspection. Apres 
I'expose, les participants vont sur place 
inspecter une maison a restaurer. Lors 
des six exposes qui suivent, les 
participants etudient les principaux 
elements d'une ancienne maison ou d'un 
ancien edifice (Ia charpente, la 
tuyauterie, I'electricite, Ie chauffage, 
I'enveloppe du batiment et la securite 
contre les incendies). Le dernier expose 
est une introduction a la redaction d'un 
devis. Cet expose est Ie lien entre Ie 1 er 

cours et Ie 2e cours, Redaction de devis 

et estimation des coOts. 
Le 2e cours vise a ameliorer les 

connaissances et les aptitudes du 
participant a I'etape qui suit I'inspection. 
II comporte quatre modules: plans a pied 
d'oeuvre, redaction de devis, estimation 
des coOts et introduction a la gestion de@) 
contrats. Le 2e cours offre les memes 
caracteristiques que Ie 1er cours, c'est-a~ 
dire des exposes par des specialistes, d,L!! 
travail sur Ie chantier, et des exercices 
individuels et de groupe qui ont tous ete 
soigneusement integres pour maxi miser 
la participation. 

Le premier cours pilote du 38 cours, 
~conomie d'energie en restauration, s'e:;;t 
donne recemment a Ottawa. Ce cours 
est mis au point par deux experts qui 
etaient auparavant des inspecteurs en 
chef de succursale et qui sont main
tenant au Centre de formation, ainsi que 
par un expert de I'exterieur qui est un 
specialiste en economie d'energie. Ce 
cours devrait pouvoir etre donne avant la 
fin de 1982. Le 48 cours, Gestion des 
contrats, est prevu pour 1983. 

Selon Pierre Robinson, I'efficacite de 
ces cours est deja reconnue. En 
particulier, ilsont permis de rehausser la 
qualite du travail d'inspection. Bien que 
cette nouvelle initiative de la SCHL soit 
deja partie d'un bon pied, Pierre ne serait 



pas surpris de voir ces cours integres au 
niveau des colleges communautaires 
tout en continuant a etre dispenses 
directement par la SCHL. Un cours de 
demonstration a ete offert au College 
Algonquin d'Ottawa et au CEGEP du 
Vieux Montreal pour fins d'evaluation. 
Deux autres cours seront offerts sous peu 
dans d'autres CEGEP. 

Entre-temps, I'equipe permanente du 
Centre de formation poursuit I'etablisse
ment et I'organisation de ses propres 
cours de formation pour la restauration 
des habitations. L'equipe permanente est 
dirigee par Keith Hornsby, gerant par 
Interim, et comprend en outre Pierre 
Robinson et Lionel Bourdeau, conseillers 
principaux, et quatre autres conseillers, 
sO it Vern Coburn, Hugh Graham, Frank 
Pelley et Maurice parent. Mme Madeleine 
Brownrigg est la secretaire administrative 
au Centre. Grace a la perspicacite des 
administrateurs de la SCHL, nous avons 
maintenant une veritable equipe de 
pionniers qui sont a I'avant-garde de la 
restauration domiciliaire au Canada. 0 

De la cave au grenier, les participants aux 
cours de restauration des habitations mettent 
en pratique les techniques acquises en atelier. 

photos de Betty Taylor 
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Une innovation majeure 
Une piece de bois a arne creuse 
est rernplie d'isolant 

On peut dire que Ie cas de M. Gerard 
Lacombe, de Gatineau, est typique de ce 
que la SCHL desire obtenir parson 
Programme d'encouragement a la 
technologie du batiment residentiel. Le 
projet pour lequel iI beneficie d'une 
subvention de 1 0 000$ propose a la fois 
des economies d'energie et une reduction 
du prix de la construction d'une maison de 
piece sur piece. 

Gerard Lacombe possede une longue 
experience dans ledomaine de la 
construction. Comme entrepreneur, il a ete 
confronte maintes fois aux problemes 
Bigus que Ie batiment connait depuis des 
annees: augmentation du coOt de la 
main-d'oeuvre, consommation excessive 
d'energie, etc. Comme constructeur, iI a 
loujours ChercM a raffiner ses techniques 
pour faire face aux exigences croissantes 
du marche. 

Lorsque son etat de sante I'obligea a 
prendre une retraite temporaire, il y a 
quelques annees, iI dec ida de profiter de 
ses longs moments de loisir pour mettre 
au point une idee qui mijotait dans sa tete 
depuis au moins sept ~ms. S'inspirant des 
maisons traditionnelles faites de billes 
equarries empilees les unes sur les autres, 
et des techniques les plus modernes, 
M. Lacombe mit au point une piece creuse 

remplie de laine isolante, superposable 
comme dans les batiments de piece sur 
piece. Les murs eriges avec ce materiau 
se trouvent donc du meme coup isoles et 
finis a I'exterieur com me a I'interieur. Une 
gaine enclose dans la piece contient les 
tuyaux et les fils electriques. Grace a une 
membrane de plastique disposee entre les 
planches de pin et la laine isolante, on 
obtient un mur parfaitement etanche et 
d'une resistance thermique elevee. 
L'interieur des murs ainsi construits se 
trouve entierement couvert de laine 
isolante, dans les coins les plus petits et 
jusqu'au bord des chassis. Le procede qui 
permet de joindre la paroi interieure de la 
piece a la paroi exterieure, de chaque cote 
de I'isolant, sans I'aide d'aucune tige de 
bois ou de metal, constitue justement 
I'innovation majeure de ce materiau. Avis 
aux curieux: iI est presentement en attente 
de brevet et Ie secret en est jalousement 
garde. Son emploi permettra neanmoins 
d'elever, a meilleur compte, un mur dont Ie 
facteur d'isolation sera superieur aux 
normes edictees par la SCHL. 

Par ailleurs, la construction d'une 
maison de ce type ne necessitera pas de 
connaissances particulieres et n'importe 
qui pourra s'y attaquer. Meme en faisant 
appel a des gens de metier pour les autres 

parties de la construction: plomberie, 
electricite, etc., Gerard Lacombe est sOr 
que sa poutre combinant Ie bois et I'isolant 
permettra d'abaisser Ie prix d'une maison 
d'environ 20 pour cent par rapport a celui 
d'une maison conventionnelle. Quant aux 
economies d'energie, elles pourraient etre 
de I'ordre de 25 pour cent. 

Son intention est de manufacturer et de 
mettre en marcM des maisons que I'on 
pourra assembler soi-meme. Les pieces 
les plus longues pesant au plus quarante 
kilos, elles pourront etre sou levees 
facilement par deux personnes. 

Bien sOr, Ie succes de I'entreprise n'est 
pas encore assure. Toutefois,I'aventure 
dans laquelle Gerard Lacombe s'est 
engage avec ses fils iIIustre bi,en Ie pari 
que represente pour les beneficiaires Ie 
Programme d'encouragement a la 
technologie du batiment residentiel. La 
SCHL veut encourager I'esprit d'innova
tion qui anime les entreprises et les 
particulier,s, car elle compte sur cet esprit 
comme facteur important d'amelioration 
du logement au pays. 0 

(Cet article est tire de «Hors des sentier~ 
battus» paru dans Habitat, Volume 24, 
no 4. Les photos sont de Betty Taylor.) 

Une maison de Cantley ,Les murs arigas avec /es materiaux «Lacombe» 
construite en pieces se trouvent du meme coup iso/as et finis a 
«Lacombe». I'intarieur comme a I'extarieur. 

Garard Lacombe et son invention: des pieces 
creuses iso/antes qui ont I'apparence des 
anciennes. 
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Si Ie personnel 
se donnait la peine, 
la SCHL epargnerait 1 000$ 
par mois en frais postaux 
photos de Betty Taylor 

Dave Labelle trie des envois 
de Perspective. 

Larry Grover et Ursula Aarand, de la Gestion des dossiers, les anciennes 
Archives centrales. Larry est responsable du service du courrier. 

En tant que responsable de la Gestion 
des dossiers au Bureau national (Ies 
anciennes Archives centrales), Larry 
Grover est determine a accroltre 
I'efficacite du service de courrier de la 
Societe, et a faire disparaltre les 
inefficacites qui, selon lui, viennent de ce 
que les employes utilisent mal ou 
gaspillent les enveloppes ainsi que Ie 
service du courrier en general. 

«II faut faire comprendre aux gens que 
I'augmentation des tarifs postaux est la 
pour de bon, affirme Larry. Par 
consequent, il faut s'efforcer dans toute 
la mesure du possible de tirer parti des 
tarifs des envois deposes en nombre et 
- dans Ie cas du courrier qui va du 
Bureau national, aux bureaux regionaux 

7 

ou aux bureaux exterieurs de la SCHL -
cesser d'utiliser plusieurs enveloppes 
distinctes lorsqu'une seule suffirait.» 

Larry s'inquiete surtout de I'augmen
tation constante des frais d'exploitation 
de la salle cju courrier en raison de la 
hausse des tarifs postaux, en depit d'une 
chute considerable du volume du courrier 
d'arrivee et de sortie depuis quelques 
annees. 

En 1977, par exemple, la salle du 
courrier a fait 332 100 envois postaux qui 
lui ont coOte 81 400$ en frais de poste; 
en 1981, elle n'en a faits que 261 000, 
mais ses frais de poste ont atteint 
109 000$. Ces chiffres ne representent 
que les envois de la salle de courrier; ils 
ne comprennent pas ceux de l'lmpri-

merie ou de I'entrepot. 
«Tant que les divisions continueront a 

envoyer presque n'importe quoi en 
premiere classe, sans se deml;lnder si la 
troisieme classe ou Ie tarif des livres ne 
ferait pas tout aussi bien I'affaire, nous 
continuerons a voir ces frais augmenter», 
affirme Larry. Pour les deux premiers 
mois de 1982, les frais de poste ont deja 
atteint 28 000$, Ie coOt d'expedition 
d'une lettre ayant presque double par 
rapport a il y a un an. 

En changeant leurs habitudes, estime 
Larry, les employes pourraient faire 
epargner jusqu'a 1 000$ par mois a la 
SCHL. «Le courrier de troisieme classe 
ne met generalement que trois jours de 
plus que Ie courrier de premiere classe a 



arriver a destination,» maintient-il, tandis 
que Ie courrier en nombre -qui est .un 
service. special que. Postes Canada offre 
aux clients qui envoientde grandes 
quantites de courrier -,.. n'est pas 
seulement plus rapide rna is coate 
egalement six cents de moins que Ie 
courrier de premiere classe. 

Cependant, pour avoir droit aces tarifs 
speciaux, il faut non seulement que la 
quantite d'envois depasse les 24 000, 
mais encore que les enveloppes soient 
d'une grandeur et d'un type particuliers 
adaptes aux systemes automatiques de 
Postes Canada. 

Le probleme des frais de poste est 
encore plus compliquedu fait que la 
Societe produit un certain nombre de 

Kojo Tawia et Roland Lefaivre, 
deux,df:JslO Wl!ploy¢.s du 
service du.courrier.. . 

typella Boyer expliqt{!iJ;C9TJJtnefJ/devrall ~tr.ee«voye IfJcgurrier inti'Jr ~~ureau: 
,,!+Iest perdilfl $.ontemps.qU~d'adresseruheeiiirefoObe(tu'un.emo/ove 
.c:;"tiimnrp.'<IF:p.f::J ri'nuvrir.et rip. ietsta l'iwtr'P. bniJt;; 

publications techniques et de documents 
de recherche qui sont tres en demande 
au Canada et a I'etranger. Malheureuse
ment, Ie prix d'achat de ces publications 
est maintenant bien en dega de ce qu'il 
en coate pour les envoyer par la poste. 

Larry cite Ie cas de deux livres, 
envoyes en Allemagne occidentale par 
une division du Bureau national. Le prix 
d'achat des livres eta it de 3$ chacun, .et 
leur coat .d'envoi de 11,50$, so it 7$ de 
plus qu'en 1981. Des pourparlers sont 
presentement en cours avec la division 
pour resoudre ce probleme. 

Mais entre-temps, etant donne que 
80% de toute la correspondance de la 
SCHL s'echange entre Ie Bureau 
national et les divers bureaux exterieurs 

de tout Ie Canada, Larry et Noella Boyer, 
su[vejllante de la salle du courrier, 
prennent des mesures pour regler un 
autre probleme plusimmediat, soit faire 
comprendre aux employes que /e 
courrier que I'on met dans une 
enveloppe inter-bureaux n'a pas besoin 
d'etre d'abord insere dans une autre 
enveloppe. . 

Avec I'appui de la Direction de 
I'administration, on a envoye une 
directive a tous les chefs de service en 
fevrier dernier pour expliquer les 
methodes a suivre desormais pour toute 
la correspondance inter-bureaux. 

Cette directive s'imposait car plusieurs 
envois inter-bureaux etaient d'abord 
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Si Ie personnel 
se donnait la peine • • • 

inseres dans des enveloppes de courrier 
de premiere classe (qui coOtent 5¢ 
chacune), alors que dans la plupart des 
cas ils auraient dus atre inseres en 
feuilles detacMes, sans autre marque 
d'identification qu'un simple papillon de 
correspondance de la SGHL. 

Gomme Ie fait remarquer Noella, 
depuis quelque temps, la salle du 
courrier du Bureau national accumule Ie 
courrier des divers bureaux regionaux, 
puis I'envoie chaque jour dans une 
marne grande enveloppe. «Mise a part la 
question du coOt, c'est perdre son temps 
que d'ecrire I'adresse sur une 
enveloppe, qu'un autre emp'loye s'em
pressera d'ouvrir et de jeter a la poubelle 
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Ron Kirby separe Ie courrier pour L'Academie La.Salle 
et laPlace Elgin. Au cours d'une des cinq tournees 
quotidiennes, Art McGlade echaQgeles boites avec 
Lloyd Rockburn, a Place Elgin,a gauche. et avec 
Pierre Bouraeois. a LaSalle. adroite. 

a I'autre bout.» 
Noella et Larry font egalement 

remarquer que ceUe directive ne 
s'applique pas, bien sOr, aux documents 
qui sont classes «confidentiels», comme 
les leUres concernant les questions 
financieres ou des dossiers personnels. 
Gela ne signifie pas non plus quel'on 
retiendra inutilement les documents ou 
les notes de service urgents. «Si une 
lettre doit arriver a destination dans Ie 
plus bref delai, nous pouvons encore la 
faire envoyer en premiere classe, par 
expres, ou marne par un service de 
courrier special de 24 heures», dit Larry. 

Neanmoins, les employes qui persiste
ront a gasp iller I'argent par leurs erreurs 

se verront retourner I'enveloppeen 
question. «G'est une questiond'educa~' 
tion, explique Larry, et iI n'y a peut-atreL 

pas de meilleur moyen de rappeler les . 
gens a I'ordre que de leur renvoyer leurs 
enveloppes. En tout cas c'est plus' 
efficace que de no us mettre a rediger 
encore des circulaires adressees a 
tous.» 

De toute fac;on, Larry Grover espere 
que lEi reduction des frais de poste sera 
bientot davantage sujet de collaboration 
que matiere a conflit. «Si vous avez un 
probleme a ce sujet, venez nous voir; . 
conseille-t-il. Nous pouvons vous con" 
seiller sur les meilleures fac;ons de 
proceder.» 



· d' d , .. . question a resse. 
Noella Boyer s'arrete raremen!. A droite, elle interrompt 
I'inscription de I'argent et des cMques rer,;us par Ie 
courrier du matin pour discuter de grandeur d'enveloppes 
avec Dee Vardanega, de I'Evaluation de propositions 
et, plus bas, avec Dave Labelle, repare la machine a coller 
Ie ruban de papier brun. 

Roland Lefaivre remet Ie courrier a la secretaire particuliere du President, Lorraine 
Liddiard. Chacune des tournees prend environ 20 minutes. 

Lorsqu'un envoi postal livre au 
mauvais endroit revient au Bureau 
national avec la mention "PAS ICI!» ou 
"SALLE DU COURRIER: PRltRE LIRE», 
Noella Boyer, la surveillante de la salle 
du courrier, s'enerve un petit peu. 
"Chaque fois qu'un envoi postal s'egare, 
les employes de la salle du courrier sont 
les premiers blames, dit-elie, mais la 
plupart des gens se donnent rarement la 
peine de voir s'ils ont ecrit la bonne 
adresse sur I'enveloppe, ou si Ie 
destinataire est toujours a la SCHL.» 

Elle ajoute que si les employes 
n'informent pas eux-memes la salle du 
courrier qu'ils ont change de service 
ou de lieu de travail, il peut etre tres 
difficile de les retrouver. "Notre premier 
recours est Ie repertoire telephonique 
interne, mais il n'est pas toujours a jour 
et nous perdons souvent du temps a 
no us renseigner un peu partout. En 
dernier recours, nous ouvrons la lettre 
pour tacher de retrouver I'employe, mais 
s'il s'agit tout simplement d'une note de 
service "De J.W. a L.T.», cela ne nous 
avance pas beaucoup. De meme, s'il 
s'agit d'une lettre personnelle qui 
commence par «Mon cher Paul», nous 
n'avons pas d'autre choix que de la 
refermer et de la renvoyer a I'expediteur. 

Cependant, dans Ie cas du courrier qui 
part du Bureau national a destination des 
cinq regions et des nombreux bureaux 
exterieurs de la Societe, Noella affirme 
que I'erreur la plus frequente que 
commettent la plupart des employes est 
qu'ils negligent tout simplement d'inscrire 
Ie code postal ou de verifier si celui qu'ils 
ont est Ie bon. "II est absolument 
essentiel d'utiliser Ie bon code, dit-elle, 
sans quoi Ie courrier risque de s'arreter 

, dans un bureau auxiliaire ou ailleurs en 
cours de route.» 

Entre-temps, Larry Grover, responsable 
de la Gestion des dossiers, fait savoir 
qu'il n'y a pas de meilleur moyen de 
s'assurer que Ie courrier inter-bureaux 
arrive au bon endroit que de I'adresser a 
I'intention du titulaire d'un poste plutot 
qu'a la personne meme. "Nous savons 
que les deplacements de personnel 
responsable d'un programme a I'autre 
dans les regions sont tres frequents, se 
faisant au gre de I'evolution des besoins 
locaux, affirme-t-il. En envoyant Ie 
courrier a un poste particulier, au moins 
vous aurez la certitude qu'il atteindra Ie 
service auquelil est destine.» 

Malgre I'augmentation constante des 
frais postaux et malgre les divers 
problemes administratifs dont elle est 
chargee, la surveillante de la salle du 

courrier, Noella Boyer, estune femme 
heureuse dans son travail. 

Elle est au service de la SCHL depuis 
27 ans, dont les cinq dernieres annees 
dans son poste actuel. Ayant a surveiller 
trois salles de courrier dans la region du 
Bureau national, et a se tenir au courant 
des changements qui touchent les 
systemes postaux et les systemes d'expe
dition, elle ne pourrait probablement pas 
trouver d'emploi plus stimulant, 
declare-t-elle. 

L'un des plus gros changements 
qu'elle a connus au cours des ans est la 
chute considerable du volume de 
courrier d'arrivee. "A un moment donne, 
nous recevions dix sacs par jour, alors 
qu'aujourd'hui nous sommes tres occu
pes lorsque nous en avons cinq», dit-elle. 
Elle attribue la chute du volume du 
courrier non seulement a I'augmentation 
des frais de poste mais aussi a une plus 
ample utilisation du telephone et du telex 
com me moyen de communication. 

Cependant, elle ajoute qu'il y a eu 
d'autres changements, comme I'expan
sion des services au sein de la SCHL, 
qui n'ont pas donne de repit au 
personnel de la salle du courrier, qui fait 
jusqu'a cinq tournees par jour dans 
I'edifice. 0 

10 



11 

REGIMES ENREGISTRES 
D'EPARGNE-ETUDES 
Par: James A. Morrisey 
(James Morrisey est un specialiste des 
questions fiscales au bureau d'Ottawa de 
Clarkson Gordon, comptables agrees) 

Devant la montee constante du 
coOt des etudes universitaires ou 
collegiales ou des autres etudes 
postsecondaires, nombre de parents 
cherchent Ie moyen d'accumuler des 
economies pour les aider a financer 
les etudes superieures de leurs 
enfants. Nous examinerons aujour
d'hui une des methodes possibles: 
I'utilisation d'un regime enregistre 
d'epargne-etudes (REEE). 

De fac;:on generale, un regime 
d'epargne-etudes est un mecanisme 
qui permet aux parents de jeunes 
enfants de verser des depots dans 
une caisse en fiducie qui leur 
assurera une source future de fonds 
destines a alleger I'eventuelle charge 
financierequ'imposent les etudes 
postsecondaires. Aux termes du 
regime, chaque enfant est mis dans 
une classe de beneficiaires d'un 
groupe d'age donne. Les depots rec;:us 
de tous les parents d'enfants du 
meme groupe d'age sont places et Ie 
revenu des placements est constam
ment reinvesti jusqu'a ce que les 
membres du groupe soient inscrits a 
des programmes d'etudes postsecon
daires. Ce n'est qu'a ce moment-Ia 
qu'est determine Ie montant de I'aide 
financiere. Le montant de chaque 
depot varie selon Ie regime choisi, Ie 
nombre de depots a effectuer, et I'age 
de I'enfant lors du premier depot. 
Dans un regime ordinaire, les depots 
mensuels ne sont que de 9$ si 
I'enfant est inscrit avant d'avoir un an. 
Par comparaison, les depots men
suels s'elevent a 23$ si I'enfant a 7 
ans au moment ou deb ute Ie 
programme. 

Puisque I'objet du regime est d'aider 
a payer les frais de scolarite, seuls les 
enfants qui poursuivent effectivement 
des etudes postsecondaires ont droit 
a une aide. Les enfants qui ne se 
qualifient pas, soit parce qu'ils 
interrompent leurs etudes soit parce 
que leurs parents abandonnent 
prematurement leur regime, perdent 
les avantages qu'ils auraient eus 

autrement. Les sommes qui leur 
echappent ainsi servent plutOt a 
accroitre les prestations versees aux 
aut res enfants du groupe qui restent 
aux etudes. Lorsque les prestations 
sont ainsi perdues, les depots 
reviennent aux parents (moins cer
taines retenues) - mais sans 
interet! Au moment de leur adhesion a 
un regime, les parents doivent 
envisager avec optimisme que leurs 
enfants voudront poursuivre des 
etudes superieures. 

Le systeme fiscal n'a pas toujours 
reconnu officiellement les regimes 
d'epargne-etudes. Ainsi, au debut des 
annees 1970, on ne savait pas trop 
comment les considerer du point de 
vue de I'impot. A I'epoque, les 
auto rites ont commence a imposer Ie 
revenu que les parents gagnaient sur 
les depots dans ces regimes -
meme si les parents ne pouvaient 
jamais toucher Ie moindre cent de ce 
revenu. La position des autorites a fini 
par etre contestee devant les tribunaux, 
et en 1973 la Cour federale -a dec rete 
que ce revenu n'etait pas imposable. 
La suite des evenements a amene la 
publication de regles fiscales offi
cielles pour les REEE. 

Les regles d'aujourd'hui se ramenent 
a quatre principes fondamentaux. 
Les depots des parents dans les 
regimes ne sont pas admis en deduc
tion de leur revenu et doivent donc 
provenir de leur revenu apres 
impot. Deuxiemement, contrairement a 
ce que les autorites avaient d'abord 
maintenu, Ie revenu gagne dans les 
regimes n'est plus imposable pour les 
parents. Le troisieme principe, impor
tant celui-Ia, fait des REEE une forme 
de paravent fiscal en n'obligeant 
personne, pas meme les regimes, a 
payer un impot sur Ie revenu pendant 
que s'accumule Ie revenu. Enfin, pour 
assurer que Ie revenu gagne dans Ie 
regime (mais non pas les contribu
tions elle-memes) finissent par etre 
imposees, Ie quatrieme principe rend 
les enfants imposables sur les 
paiements d'aide a I'education 
lorsqu'ils les rec;:oivent. 

Dans la premiere annee des etudes 
postsecondaires d'un enfant, les 
depots des parents a I'egard de cet 
enfant leur sont remis. Puisque cette 
somme est exempte d'impot, les 

parents peuvent en faire don a 
I'enfant pour I'aider a financer ses 
frais de scolarite de cette annee-Ia. 
Dans la seconde, la troisieme et la 
quatrieme annee d'etudes postsecon
daires, c'est I'enfant qui rec;:oit une 
aide - pourvu qu'il soit toujours aux 
etudes. Bien que les paiements soient 
imposables, I'enfant paie tres peu ou 
pas d'impot, etant donne que Ie tau x 
d'imposition de la plupart des 
etudiants est faible, compte tenu des 
revenus relativement restreints et des 
deductions autorisees, par exemple 
les frais de scolarite. Si un enfant 
poursuit trois annees d'etude, Ie 
montant de I'aide qu'il recevra sera 
probablement plusieurs fois superieur 
au montant des depots verses au 
regime (et recouvre la premiere annee 
des etudes post secondaires). 

Le REEE est-il un instrument de 
planification financiere utile pour votre 
famille? Cela depend surtout de vos 
objectifs. Tout avantageuse qu'elle 
so it, la possibilite d'accumuler un 
revenu dans un REEE sans payer 
d'impot doit probablement rester une 
consideration secondaire. II faut peut
etre voir dans les REEE un rouage 
dont certains sortent gagnants et 
d'autres perdants. Les gagnants 
recevront, pour I'aide a I'education de 
leurs enfants, une prime provenant du 
revenu perdu par les perdants. Bien 
que les perdants se voient rembourser 
leurs depots a un moment donne, la 
perte de revenu sur ces depots 
constitue une perte economique 
evidente. Vus sous cet aspect, les 
REEE peuvent etre consideres comme 
des regimes interessants pour les 
parents dont I'objectif de base en 
matiere d'aide financiere future pour 
leurs enfants est d'abord et avant tout 
une possibilite de leur assurer des 
etudes postsecondaires. Les parents 
qui ont un object if plus general 
consistant a aider leurs enfants a 
atteindre I'autosuffisance financiere, 
sans se demander s'ils sont des 
candidats serieux aux etudes supe
rieures, hesiteront probablement a 
risquer la perte economique que 
peuvent com porter les REEE. Les 
parents qui ne sont pas sOrs de 
pouvoir se permettre de faire tous les 
depots futurs requis devraient proba
blement eviter cette forme de regime 



d'epargne. 
Enfin, avant de decider d'investir 

dans un REEE, les parents devraient 
examiner la possibilite d'etablir 
leur propre regime d'epargne pour 
leurs enfants en deposant tout 
simplementleurs allocations famifiales 
mensuelles dans un compte d'e
pargne bancaire au nom de I'enfant. 
L'interet annuel que rapporterait Ie 
compte sera it imposable au nom de 
I'enfant; mais puisque I'enfant n'aurait 
pas grand revenu, il n'aurait 
probablement pas d'impot a payer. Si 
les 27$ par mois d'allocations 
familiales etaient deposes chaque 

mois pendant 18 ans dans un compte 
d'epargne rapportant 15%, Ie solde 
accumule du compte serait de 29 500$ 
apres 18 ans. Les montants alors 
retires ne seraient pas imposables vu 
que Ie revenu aurait ete declare 
chaque annee. Cependant, Ie grand 
avantage, c'est que les fonds 
appartiendraient a I'enfant, qu'il 
poursuive ou non ses etudes dans un 
etablissement d'enseignement post
secondaire. II faut egalement se 
souvenir que les 29 500$ sont en ~ 
dollars d'aujourd'hui. Les allocations 
mensuelles de 27$ sont indexees 
chaque annees sur I'inflation, de telle 

maniere qu'il y aurait beaucoup plus 
que 29 500$ en especes a la banque 
dans 18 ans; cependant, les etudes 
coOteraient egalement beaucoup plus 
cher. 

S'il est vrai que des economies 
personnelles pourraient donner un 
capital beaucoup plus grand, if 
pourrait par ailleurs etre tentant 
d'oublier de verser sa contribution 
mensuelle. Par contre, dans un REEE, 
les contributions mensuelles sont 
obligatoires si I'on veut maintenir Ie 
regime. Par consequent, iI faut bien 
peser ses decisions avant d'opter 
pour un REEE. 0 

Les eCranS cathodiques et la sante 
par Jody Echrif 

De nos jours, les terminaux a ecran 
cathodique sont omnipresents. Pour ceux 
qui ne savent peut-etre pas ce qu'est un 
terminal a ecran cathodique, disons tout 
de suite qu'il s'agit d'un terminal muni d'un 
ocran de television relie a un clavier de 
machine a ecrire brancM sur une banque 
informatique de donnees. 

Son utilisation a connu une croissance 
phenomenale ces dernieres annees. On 
trouve des appareils a ecran cathodique 
dans presque tous les bureaux 
aujourd'hui: en fait, on estime qu'iI y en a 
250 000 au Canada seulement. 

De nombreuses etudes menees aupres 
des personnes qui passent tout leur temps 
devant un ecran cathodique ont fait 
constater que, pour beaucoup, cela est 
cause d'ennui, de problemes visuels, 
musculaires et emotifs et, recemment, de 
fausses couches ou de grossesses 
anormales. Le principal soucides 
responsablesde la sante et de la securite 
au travail est Ie manque d'information sur 
les effets des radiations de faible intensite 
mais de longue duree. Leschercheurs 
savent que les ecrans cathodiques 
emettent des radiations de faible niveau 
sur diverses bandes du spectre des 
frequences, mais connaissent mall'effet 
que ces radiations auront sur les 
Iravailleurs sur une longue periode 
d'exposition constante. 

Recemment, l'Alliance de la Fonction 
publique du Canada a reclame que les 
operatrices enceintes se voient accorder 
Ie droit d'etre affectees a un autre travail 
pour la duree de leur grossesse, puisqu' "il 
n'ya a I'heure actuelle aucun medecin ou 
homme de sciences qui puisse garantir 
que I'enfant a naitre ne sera pas affecte". 
Sur la recommandation du Bureau de la 

promotion feminihe, la SCHL s'est deja 
dite d'accord la-dessus I'an dernier et a 
donne cette option a ses operatrices. 

De fait, II est impossible de donner des 
garanties meme aux femmes qui ne 
travaillent pas devant un ecran 
cathodique, puisque Ie taux normal de 
fausses couches et de defauts a la 
naissance est assez eleve, beaucoup plus 
que la plupart des gens s'en doutent. Un . 
rapport publie en 1974 en Colombie
Britannique et fonde sur Ie Registre des 
enfants et adultes handicapes situe la 
proportion d'enfants nes handicapes a 
environ 9 pour cent. L'Alliance de la 
Fonction publique du Canada a quand 
meme demande que Ie gouvernement 

, federal fa sse faire une etude sur les 
dangers que les ecrans cathodiques 
presentent pour la sante. Cette etude 
s'etendrait a tous les operateurs, y 
compris aux operatrices qui ont eu une 
grossesse norma Ie tout en travaillant 
devant un ecran cathodique. 

Des fonctionnaires de la sante du 
gouvernement des Etats-Unis proposent 
des pauses de 15 minutes a toutes les 
deux heures, ou de dix minutes a toutes 
les heures pour les periodes d'utilisation 
intense, I'amenagement de postes de 
travail specifiquement con gus pour les 
ecrans cathodiques, des niveaux speciaux 
d'illumination autour des terminaux et des 
examens de la vue annuels obligatoires 
pour les operateurs. (Les plaintes d'ordre 
general provenant des operateurs qui 
passent de longues periodes devant un 
ecran comprennent les effets visuels 
attribues a la reflexion de la lumiere, a 
I'eblouissement et au scintillement de 
I'ecran.) 
Qu'est-ce que fait la SCHL devant Ie 

probleme des ecrans cathodlques? 
La SCHL donne, bien sOr, a ses 
operatrices enceintes I'option de de
mander un autre travail pour la duree de 
leur grossesse, mais elle se tient 
egalement au courant de tous les 
renseignements sur les problemes de 
sante qui peuvent venir des ecrans 
cathodiques ainsi que des ameliorations a 
apporter au materiel et (ou) aux conditions 
de travail pour assurer la sante et la 
securite de ses employes. 

Une recente vi site a plusieurs unites de 
travail ou iI y a des ecrans cathodiques a 
demontre que la SCHL cherche 
veritablement a surmonter les problemes 
de danger pour la securite que po sent les 
ecrans cathodiques. Certaines unites 
avaient donne a leurs operateurs des 
chaises speciales a hauteur variable et 
munies d'appuie-dos pour supporter Ie 
pelvis et favoriser une bonne position 
assise. De meme, il y a des tables 
ajustables. 

Tous les ecrans cathodiques de la 
SCHL sont munis d'un controle du 
contraste, qui permet de diminuer la 
luminosite de I'ecran. 

Plusieurs surveillants d'unites ou les 
operateurs passent toute la journee 
devant un terminal cherchent a trouver 
d'autres genres de taches qui leur 
permettraient d'eloigner I'operateur du 
terminal a differents moments de la 
journee. De cette maniere, iI pourrait etre 
possible de surmonter certains des 
problemes d'ennui, de rigidite musculaire 
et de tension oculaire. 

Le Bureau de la promotion feminine 
dispose d'une vaste documentation sur la 
question. Tous les interesses sont invites a 
la consulter. 
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