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TRANSFERS

Dennis Wesley, Data
Analyst, Data Processing
Services to Business Sys-
tems Analyst, Mortgage
and Insurance Claims
Division.

Jacques Beaupre,
Manager, Organization
Development, Quebec
Regional Office to
Director, Program
Planning and Analysis
Division.

Giséle Fauteux, Adminis-
trative Secretary, Systems
Directorate to
Administrative Secretary,
Resource Management
Group.

Paul Hardy, Programmer,

Systems Development to
Data Base Programmer/
Analyst, Data Resources.

Pamela Snider, Clerk,
Human Resources, Tech-
nical Services to Payroll
Clerk, Compensation and
Personal Services, Human
Resources Centre.
Stanley Squires, Special
Project Officer, Real
Estate Division to Special
Project Officer, Office of
the Vice-President, Insur-
ance Sector.

Lise Guillemette, Senior
Officer, Multiple and
Existing Housing, Mon-
treal Branch to Program
Officer, Social Housing,
Longueuil Branch.
Ronald Cascaden,
Housing Analyst,
Kitchener Office to
Developmental Position,
Hamilton Branch.

Bruce Whiting, Manager,
Real Estate, Winnipeg
Branch to Real Estate

Marketing Officer, Prairie
Regional Office.

Geoff Butchart, Compli-
ance Inspector,
Yellowknife Branch to
Inspector, Technical
Services, Prince George
Branch.

RETIREMENTS

Jacques Gratton,
Security/Audit Analyst,
Data Processing Services
Directorate.

Mary James, Agreements
Administration, Social
Housing, Vancouver
Branch.

Gilles Bolduc, Store-
person, Administration
Division, National Office.

DECEASED

Edward (Ed) Brenman,
Information Officer,
Ontario Regional Office,
on November 28, 1985
(retired June 1977).

James Duranceau, Chief
Inspector, Quebec
Regional Office, on April
3 (retired January 1981).

30 YEARS

Frances Girodat,
Manager, Programs,
Kitchener Branch.

D. Roy Triebner, Local
Office Manager, Windsor
Branch.
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Published monthly for employees of
CANADA MORTGAGE AND
HOUSING CORPORATION

Lucille Tessier

Editor

Please address all contributions includ-
ing business activities, Recreation
Club and social items to the Editor,
Information and Communications
Centre, National Office.

Each month, PERSPECTIVE will
publish letters containing your
comments and opinions about sub-
jects that have appeared in previous
issues. All submissions must be
signed by the author who assumes
responsibility for the contents. The
Editor will reserve the right to edit
for length. Send all letters to: Let-
ters to the Editor, PERSPECTIVE,
Information and Communications
Centre, National Office.

Chicoutimi’s Marie B. Savoie won
first prize in Category | with this
photo of her father and daughter at
the family’s summer place. For
winners and winning photos see
article starting on page 29.




The Honourable Stewart Mclnnes

Minister of Public Works and
Minister responsible for CMHC

The Honourable Stewart Mclnnes,
LL.B., B.A., Q.C., was appointed
Minister of the Department of Public
Works, with responsibility for Canada
Mortgage and Housing Corporation,
on June 30, 1986. Prior to this
appointment, Mr. McInnes was
Minister of the Department of Supply
and Services, since August 1985.

Mr. Mclnnes was elected to the
House of Commons for the riding of
Halifax on September 4, 1984. He
served on Parliamentary Committees
for External Affairs before his
appointment as Parliamentary
Secretary to the Minister of
International Trade, the position he
held when named to Cabinet.

Mr. Mclnnes was born in Halifax,
Nova Scotia, on July 24, 1937. He
holds arts and law degrees from
Dalhousie University, Halifax, and
was a senior partner in the firm of
Mclnnes, Cooper and Robertson of
Halifax before entering politics.

He is a former President of the
Canadian Bar Association (Nova
Scotia) and a council member of the
Nova Scotia Barristers Society and
Director of the Law Foundation of
Nova Scotia.

Always active in sports, Mr.
Mclnnes was a Nova Scotia provincial
squash champion, and a provincially
ranked tennis player. He was captain
of the Dalhousie University football
team and a member of the Dalhousie
Varsity hockey team. He also volun-
teered his time as a minor league
football coach, club leader, and
Sunday school teacher. Mr. Mclnnes
is also an avid skier and gardener. O

Stewart D. McInnes
(photo by John Evans Photo Ltd.)



The day the Loans Register went

out with the garbage ....and other
short
1 00) § ()

from
CMHC
in Ontario

CMHC in Ontario is comprised of
diverse branches, local offices, a
regional office and people from all
walks of life. We found there is so
much that could be written on this
subject, it could only be done in a
book. Even business climate and
results often differ from one location
to another.

Therefore, for our glance through
the pages of time around CMHC in
Ontario, we are concentrating on the
people who work with us, and their
activities, their friendships, and most
of all, their reminiscences, as we
bring you a series of vignettes and
photographs from CMHC locations
as far apart as Ottawa and Kenora.

Anniversary

People working in the field, particularly
in the days before everything was
computerized, understand the signifi-
cance of the Loans Register. This is
the original document that records all

who shall be nameless (though no
longer with the Corporation), “I was
using it. I put it down right here, off
the desk, to make space and keep it
handy.”

Sanitation staff gave CMHC search
team members each one glove to help
them sort through the noisome mess,
and, just before 5 p.m., the missing
tome was discovered intact.

the amounts owing from each client,
and the transactions that have passed
through each account. Without it, busi-
ness grinds to a halt, and re-creating
such a document would take months
or even years . . . if it could be done
at all.

That sets the scene for a memorable
day in 1978, when the staff at CMHC
Oshawa arrived for work, bright and
cheerful one morning. Work began,
but . . . no Loans Register! After
three hours of frantic searching had
established to everyone’s satisfaction
that it was nowhere in the office, staff
began to re-create the events of the
previous afternoon. “Yes,” said a clerk

Trouble was, “here” happened to be
right on top of the garbage can sitting
beside the desk! Horrors! Staff divided
into search parties, and senior staff
raced to check the bin in the base-
ment. It had been emptied the same
day! Manager Gord Thompson called
the sanitation people to explain the
problem. CMHC’s garbage would
have been collected by the truck han-
dling the downtown core, including a
nearby cafeteria! They had a rough
idea of which part of the dump that
particular truck would have dumped
its malodorous load.

Back at the office, one page had to
be re-copied, and a new cover was
thought to be highly desirable. In fact,
the whole volume didn’t smell too
good for quite some time afterwards.

"~ Real Estate Manager Joan Clark
was one of the employees who pawed
through the rotting garbage. She says,
“It was the only day I ever saw Gord
Thompson really angry!”

k k ok



In September 1971, these people attended a
Supervisors’ Course at the Ascot Inn, in
Toronto. Front row, from left: Chip
Podoski, Dick Roger, Riel Felton, Ann
Yon, June Hill, Doris Bourbeau, Claude
Williams, Del Murray, Ken McDonnell
and Maurice Gagné; Middle row: André
Levesque, Roger Allaire, Jean L’Abbé,
Bruce Christmas, Peter Stevens, Derek
Groves, Ivan Jorgensen, Bud Labréche,
John Dudiak and Harry Sweeney; at the

rear are: Maurice Bourdeau, Gerald Smith,

Keith Schneider and Brent Siddons.
(photo by Bob Cunningham Photography)

Joan Pitts began working for CMHC
some 23 years ago, and still vividly
remembers her first day at work —
even to what she was wearing. Joan
wore a red dress, because she knew her
first day coincided with the office
Christmas party on Dec. 23rd. She
also remembers lots on sale around
Kingston for $1,700 single or $2,500
duplex and thinks Kingston may have
handled the first urban renewal house
in Canada. Any disagreement?

A scale model home had been con-
structed under plexiglass to show
details about a particular building,
and when it was no longer needed,
Joan took it home and had the plexi-
glass removed. Her daughter was
thrilled to have an architecturally
designed scale model dolls” house.
Joan is currently Supervisor, Lending,
in Kingston.

k %k ok

While working in Ottawa Branch,
Irene Thompson went with a staff
group on a trip to Nashville, to take in
the Grand Ole Opry. Irene says this
was back in the early *70s, and Man-
ager Bill Markey had told the group to
behave themselves. Unfortunately, a
little high living on the trip led to a
prank, and Irene returned from one
party with some sort of cushion
stuffed inside her loose-fitting blouse
to make her appear pregnant. Who
does she meet in the elevator while in
this attire, but her Manager. . . .

k 3k ok

Enid Wood is Receptionist at London
Branch. Enid remembers starting work
there in 1959, on a three-month con-
tract. She arrived to find filing
cabinets piled high with files that
nobody had time to put away. Her
three-month contract consisted of
nothing but returning these piles of
files to their proper place, and she had

Some of the staff in Kingston, October
1981. Many are still there. From left: Jill
Langevin, Joanne D’Eramo, Irene
Thompson, Joan Pitts, Debbie Pitts,
Marjorie Johnston, Barbara Harrison, and
Barbara Sinclair.

the contract extended a further three
months to file reams of post-dated
cheques into the proper files. After
that, she became permanently on staff,
and has worked in London Branch
ever since!

* k %

Faye Lathey is Clerk, Administration,
in Kitchener office, but Faye had a
beginning rather like Enid’s, above.
She began work at CMHC as an
Inspection Clerk in North Bay on a
three-month contract back in 1970,
but work was so heavy she was taken
on to permanent staff when the
contract expired.

* % %

When Ray Hession was President of
CMHC, he and Raymond Boivin
(presently Sr. Vice-President) were
scheduled to visit Hamilton Branch.



For some time, staff had been prepar-
ing some verbal presentations they
were to make, and were in the midst of
their final “dry run” when the door
opened, and in walked their guests of
honour. In all, it was a warm, friendly
visit, however, and souvenir hard hats
were given out. This was in the *70s,
when Warren Sanderson was Branch
Manager.

People who work in Hamilton Branch
still talk about staff member Emily
Pim, who habitually arrived at work
on her powerful Harley-Davidson
motorcycle. At one time, when it was
parked on the front lawn, kids began
tampering with the treasured 'bike, so
Emily took to driving it right up the
steps!

* k%

Warren Cameron is an Appraiser in
Kitchener Office now, but Warren
remembers his earlier working days in
Northern Ontario. Working out of
Sault Ste. Marie, he sometimes had to
visit Hornepayne. Prior to his first
trip, Warren remembers receiving
advice from the other staff, like “Be
sure to check in with the Ontario
Provincial Police in White River on
your way, and again in Hornepayne. If
you don’t arrive, they’ll come looking
for you.” Inspirational . . . as was the
advice to head for the ditch if he saw a
logging truck coming towards him,
because “the trucker will stop to pull
you out”.

* % k

Kitchener Office has occupied a variety
of premises during its history. One,
long ago, was not very well insulated,
and, in winter, ice would form on the
windows as staff often worked in their
top coats.Then, the ice would melt and
puddles had to be cleaned up. The
Manager’s advice to staff was “Work
faster to keep warmer.”

That location had never had air
conditioning, but it was put in in the
late '60s, and broke down as soon as it
was installed.

Another old Kitchener office was
located across the road from a high
school. A low wall stood at one end of

Anniversary

This picture was taken in Hamilton
Branch, April 1974, and shows Ann Yon,
and Margaret Febello (both Hamilton)
with Bert Fenlon (now Thunder Bay
Manager).

G. Ranson Cooke retired in April 1974. At
a retirement party at the Hamilton Golf
and Country Club, you might spot Gord
Hickery, Brian Hogan, Raj Rana, Jim
Houston, Tom Pickersgill, Nancy
Docherty, Curt Martin, Doug Ewart, Ann
Yon, Lou Roberts, Bruce Hutchings, Marg

the building, and windows facing that
wall were covered with blinds. Occa-
sionally, one member of the staff or
another would lift a corner of a blind
to check on the weather outside —
and really surprise the teens who
thought they were in a private place
suitable for anything from momentary
physical relief to an illegal smoke.
" Betty Neufeld, Clerk, Lending,
remembers the first days in the present
office, because she, another employee,
and six other women were stuck in the
elevator between the first and second
floors. They told each other jokes for
over an hour until, one by one, they
were hauled out through a roof hatch
by workmen.

¥ ¥ %

Fabello, Les Williams, (the late) Marty
McMullen, Ken Holder, Doug Hughes,
(the late) Jim Oliver, Jerry Kingston, Ross
Humphreys, Chris Durka, J. Calder Hart,
Ed Fox, Bill Fraser, Al Jarvis, Alex Burt,
Brvan Marcus, Dick Parkinson, Charlie
Cicero and Tony Green.

Hamilton Branch staff claim they
“have the best parties in CMHC,” and
the Branch has always had a very
active Recreation Club. One annual
event sees staff on the East side of the
building challenge the West side staff
for an annual event. It is often a base-
ball game, but could be anything. The
winning team holds the Branch’s “Old
Thunder” trophy, which must be seen
to be believed! (a toilet seat)

* ¥ %



The “London Cup” is another special
trophy which has been eagerly con-
tested by Ontario Branches for nine
years; 1986 marks the 10th and final
contest. The “Cup” was made by Don
Patterson, and consists of a gold-
painted athletic cup. Bill Lusk has
been thinking up presentation ideas
over the years. For example, in the
year of the Olympics in Los Angeles,
the presentation was made by
“Russians” who missed the Olympics
but would not miss the London Cup!

Having set up the competition and
prepared the trophy, London then
proceeded to win it from 1977 through
1980, but in 1981 it was won by
Mississauga, in 1982 and 1984 by
Windsor and 1983 by St. Catharines.
A National Office team took the prize
in 1985. This year, National Office has
two teams competing; one of them is
called the “Brew-Jays”.

A handful of players have appeared
in all ten tournaments, and they are to
be honoured with small plaques
during the final London Cup event.
They are: Stan Neave, Craig and Barb
Purvis of Hamilton, Susan and Jim
Little and Laurie Furness, formerly of
St. Catharines. Laurie is now also at
Hamilton.

Rumour has it that Hamilton may
sponsor a similar meet in the future,
but London staff say they’ll have big
shoes to fill. However, London staff
didn’t know about “Big Thunder™!

k ok ok



The story is also told of former
Housing Minister the Hon. Paul
Hellyer visiting a Southern Ontario
location to speak at a major meeting
of real estate people. To impress the
Minister, the real estate group had
sent a gold-painted Rolls Royce to the
airport to meet him and his entourage,
which included Tom Pickersgill. The
Minister stopped to chat to some
people at the airport, then got in the
swanky car . . . which failed to start.
The host group had to push it away
from the airport.

While the story came to us from
retired Manager John Stacey, Bill
Cadzow from National Office was also
covering the event as photographer,
and remembers declining to help push
with the comment that “If I'm going to
have a heart attack, I'd rather do it in
a more dignified manner”.

k 3k ¥

Cliff Stone completes 29 years with
CMHC this September, and recalls
marking trees in temperatures around
-30°F while the DND base at
Petawawa, Ont. was being built. The
idea was that marked trees would be
left standing, but, says Cliff, “they
bulldozed them anyway” making the
freezing activity an exercise in futility.
* % %

Which branch was it, where, about
thirty years ago, activity was so heavy
and hours so long that a soft drink
machine was found to contain bottles
of beer?

* ok ok

Ken Holder, Manager at Toronto
Branch, remembers the time in 1959
when he was about to return to a
government job in Barbados because
he had found nothing in Canada to
compare with that position. An
opening at CMHC was a ‘last chance’
but, due to lack of directions and the
location of the interview so far from
downtown, Ken arrived an hour late
but armed with credentials. He liked
the idea of an extra week’s holiday if

Two shots, taken years apart, of Christmas
parties in Toronto Branch. Perhaps a
reader will recognize the little girl on
Santa’s right knee — she could be a mother
herself by now! The more recent photo was
taken in 1985, with Beth Janes behind
Santa (Steve Kupresak). Scott Burrows is
on Santa’s knee while Marissa Azzoli plays
Minnie Mouse.

Toronto Branch Christmas party 1981
shows Chris Kapches, Brenda Courtrouzas
and niece Michelle.

taken in the winter (great, with a place
like Barbados to visit!), but was told
they had other people to see and
would call him. Ken continued making
plans to leave Canada, but then
received the telephone call and stayed
with CMHC ever since. He had brief
stints in Kitchener and in the Regional
Office, but spent most of his 27 years
in Toronto Branch and began his third
stay there in 1983 as Branch Manager.
Ken recalls one incident that
occurred when he visited the home of
a family whose mortgage was in
default. The wife was home, and said
her husband was out, but he looked




In a party photo from Toronto Branch
many, many years ago, John Hancock,
extreme right, appears to be calling the
moves for the dancers. John retired last
June, but present staff are unable to
identify other dancers.

Susan Barratt is Regional Information
Officer, Ontario Region.

s |

Joan Price receives her plaque celebrating
30 years service from Thunder Bay
Manager Bert Fenlon.

Anniversary

after the money which was not her
affair. Ken suggested she might take
more interest, but returned to the
office. The husband came in not long
after, threatening Ken and telling him
to “leave my wife alone” in an upset,
loud voice. By this time, Ken figures,
everyone probably thought he was
having an affair with the man’s wife.
k ok ok

The lovely lunch room at Ontario
Regional Office has windows on to an
inside courtyard (see photo). It is the
scene for staff gatherings, but staff
have to remember that their functions
can be seen by everyone else in the
building.

* % ok

The original building which housed
CMHC in Thunder Bay is now being
used as a native craft centre, and
although it has long since been re-
furbished, it still looks just a bit
dilapidated. The building was sold to
the city for $1, having been one of the
properties the Corporation originally
owned. Long time staff still remember
having boxes on the floor to protect
people’s feet from the cold concrete
floor in winter. Yet, it was so hot in
summer people would stick to the
leather chairs. Bob Jarrett used to say
it “smelled like a chicken coop”

Perhaps odour was on the mind of
Manager Bert Fenlon after the Branch
moved, because the washroom was
located off the reception area. To play
it safe, Bert placed a deodorizer in a
handy location. A few days later,
Receptionist Monica Sellers had
broken out in a rash all over, and it
turned out to be an allergy: she was re-
acting to the deodorizer.

% % %
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Thunder Bay Manager Bert Fenlon
has another story to tell about Monica
Sellers — an energetic woman of small
stature. Bert used to drive an old
Hillman car, and when it refused to
start one winter afternoon, it was
Monica who volunteered a “push”.
Bert says that, though so very willing,
she was not experienced at pushing,
and hit his rear end at about 40 km/h,
then backed off a bit allowing him to
coast to the middle of a major inter-
section, whereupon, seeing him still
not under power, she hit his car again
at about the same speed!

Bert also is willing to tell the story
about himself, with the same old car.
It had a manual choke, and Bert got
out to push it himself one day. The
engine caught, and raced with the
choke full out, and Bert had to chase
the empty auto down the street trying
to get in and control it!

* & k

Just last year, when Denise Guitard
was a new employee in Thunder Bay, a
customer came to the desk to ask, “Do
you have any forgettable loans?”
Denise, being new, had to ask around.
But not Mary Anne Seabrook, upon
being asked about “Wintario Homes”
— she knew the answer! However,
even Mary Anne was struck dumb in
the elevator one day, when an elderly
woman asked if she were a little girl or
a little boy. Wondering what she
would tell her four children, Mary
Anne came into the office with a long
face that morning.

* %k

We won’t mention the name of the
Appraiser from Regional Office in
Toronto who was rather annoyed at
being left standing in the corridor out-
side Kenora Office for an hour or so.
He had forgotten that the time zone
crosses northwestern Ontario, and
Kenora is an hour behind Toronto.

* ok ok

This photograph of staff at Thunder Bay
was published in the CMHC Newsletter
back in 1962. Front row: Joan Price,

D. Perger, Monica Sellers, M. Asseff, and
B. duGuay. Men at the rear are: Bert
Fenlon, G. Myles, Manager J. A.
MacGowan, R.J. Jarrett and P. Yager.

Denise Guitard, Thunder Bay, with Mary
Anne Seabrook, right. Mary Anne was
once asked if she was a bey or a girl.

Sudbury Branch, with a few less than
fifty people, is not quite big enough to
support a local newsletter, but that
doesn’t deter the staff! Sandra
Laberge, Pauline Emond, and Lise
Gagnon are three of the regular con-
tributors to a periodical poster-style
newsletter that arrives on the bulletin
board from time to time. Mostly done
by hand, it is so unusual we had to
reproduce an issue for all employees to
share. It appears on adjoining page.

* % ok

Sudbury Branch will once again be
hosting a curling tournament this
winter, and all branches are invited to
participate. With fun times, all the
curling, a dinner and dance, coffee
pizza and donuts for refreshment and
prizes, there is a lot to offer. Last year,
the total package cost per person was
only $35 — quite a deal. For details
regarding a team entry, contact
Branch Manager Denis St. Onge.

* %k %k

Opposite: one of the bulletin board news-
letters prepared in Sudbury Branch.
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Rick Glaude checks out a home in Hagar,
AﬂﬂiVCF(SBI'_y Ont., only to find the entire inside had

been removed by the former owner.

Myron Hewitt had one of the longer
spells enjoyed by a Manager in one
office, having served in Sault Ste.
Marie for about twenty years, from
early '60s to the early '80s. Myron is

still in the Sault, as a Justice of the
Peace. Here's a recent photo of a happy crowd at

a Sudbury party — visible are Joe
Salvalaggio (Sudbury), Pauline Filion
When Rick Glaude (Sudbury) went to  (Timmins), Bob Bugaj (Sudbury), Suzanne
take possession of a property in Grec'o and Greg Willia‘ms both of Sault Ste
Hagar, Ont. last year, he found the Marie. (photo by Marie Theriault)
entire inside had been removed! The
disgruntled former resident had been
busy with a chain saw, and joists,
floors, and walls had all been cut
away. Even the bathtub rested on one
end on the basement floor!

* 3k *k

* * %

Back around the time of Canada’s
Centennial, Denis St. Onge was trans-
ferred to National Office in Ottawa
from Elliott Lake. Before leaving, he
had ordered some new furniture to be
delivered at his new residence in the
Capital.

A few days later, at his new office,
Denis received a call from his apart-
ment superintendent to say a couch
had been delivered, and left in the
lobby as it would not fit into the eleva-
tor. Inviting some of his new friends
for a beer after work, including
Maurice St. Jacques and Jacques
Gratton, Denis did not tell them that
they would earn the beer by hefting a
four-seater couch up to the 8th floor!

* k %k

This one comes in the “Now it can be
told” category, and the joke is on
“Perspective”!

Some years ago, Arnie Gallo (now
Program Manager, Lending, in
Sudbury), Bruce Hutchings (now
Manager in Kitchener) Rick Dreja
(now in Calgary) and former
Appraiser Colin Kelly went on a fish-
ing trip that was reported in an early
edition of Perspective. We even
recorded that Colin Kelly “had fish
and chips”. What we did not know, or
report, was that Colin was, shall we
say, sleeping soundly after a heavy day

fishing and consuming refreshment, On another fishing trip in the north,
and all the remaining minnows plus Gerry Lauzon (now Manager,
some crushed potato chips were Program Operations at National
pushed into his pants as he slept. We Office) got wet, and placeq his sweater
had all assumed Colin had eaten his on the heater to dry overnight. In the
catch! morning, only the collar was left!

* %k Xk * %k %k



Sudbury staff in December 1985.

A “bunch of the girls” from Ottawa Branch
gather for trips once or twice a year. Six
are now retired.

Homes are being built in Moosonee to
replace teepees, which still often stand in a
back vard, used for storage.

Moose Factory Island, near Mooso-
nee, was first settled in the 1600s.
Mocreebec Indians are status indians
with no reserve, so are looking for a
home. Clearance must be obtained
from Heritage Canada before excava-
tion can begin to build new homes
under our RNH program.

* ¥ %k

Each year, Eileen Dear (retired from
Ottawa Branch) and a bunch of the
“girls” go off to Eileen’s country place
in Ogdensburg, New York. There were
originally twelve, but now nine travel
for the reunion. Three are still
working but not all in the same loca-
tion as Irene Thompson is now in the
Kingston Office. One time, Eileen says
a few of them cooked up a story about
young neighbours always dropping in,
and had two stuffed dummies equip-
ped with jeans, and sneakers holding
beer cans. When the crowd arrived on
a Friday night, seeing them in dim
light, there was quite a fuss trying to
tell them to leave until the deception
was uncovered. The same group also
gathers for an annual trip to Otty
Lake, near Perth.

* ok k

George Williams (Thunder Bay) had
an experience when a small plane went
down in the North. George’s last
memory was taking pictures of some
houses from the air, then he was in the
water. Upon his safe return to the
office, the first question Assistant
Manager Brian Dornan asked was:
“Where’s the camera?” It unfortunately
had gone down with the aircraft.

* % k

For many years, Toronto Branch had
a Newsletter of its own, titled “The
Orotor”. Forbes Brown, now retired
from that Branch, has a file of all the
issues from 1968 to 1978 complete with
such gems as “How to join the
Coronary Club” while a 1977 report
notes that a prospective purchaser was
interested in a home CMHC was sell-
ing in Toronto. Stan Smith in the Real
Estate Department fielded the call
from the interested party who was
obviously reading CMHC’s bilingual
“For Sale” sign. He asked for Mr.

A. Vendre. O
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A day to remember

by David J. Wilson

With a mere 200 metres of leaden
water separating CMHC’s Granville
Island Project from the pageant and
spectacle of Expo 86, Friday May 2,
1986, will be remembered not only as
opening day of Vancouver’s World
Fair but also the day Royalty came to
visit CMHC.

Whilst the visit to Vancouver of
Prince Charles and Princess Diana
was primarily to open Expo, the
Prince’s interest in urban renewal
expressed itself in a brief but splendid
visit to Granville Island.

A whirlwind visit amid the murk of
a typical West Coast spring day it
might have been, but after three

Princess Diana receiving flowers from the
crowd while Keith Tapping looks on.



Princess Diana meets Gary Hiscox,
Director, Granville Island (centre) and
Maurice Egan, Chairman, Granville Island
Trust (left) while Keith Tapping, General
Manager, B.C. Region (right) looks on.

months of at times frenzied planning,
the 30-minute visit was well worth the
efforts of management and staff at
Granville Island.

For General Manager Keith Tapping
(B.C. and Yukon Region) and Gran-
ville Island Director Gary Hiscox,
being introduced to the Royal couple
was to be a memorable occasion.

As Keith Tapping was to remark
later, “It was a regal setting for the
Royal reception and a great tribute to
all who had worked so hard to make
this possible.”

The day, however, had less than
auspicious beginnings: the skies
opening to dump yet more rain on an
all-too-sodden Vancouver. But even
this eventuality had been planned for
— Gary Hiscox had ordered special
“Granville Island” umbrellas to
protect the Royal couple. But the
Gods were to he kind — it would rain
before and after the visit but not dur-
ing it, although the umbrellas were in
use to protect the awaiting dignitaries.

Those who know Granville Island
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will also know its success is also its
problem. Within the 35-acre site, over
six million visitors are accommodated
annually, half as much as Disneyland.
Daily, thousands throng to Granville
Island Public Market, operated and
administered by CMHC as the most
successful Market in North America,
with retail sales exceeding $22 million.

Security reasons meant that May 2
was not to be a typical day at Gran-
ville Island; it would need to be
cleared of traffic, both vehicular and
pedestrian, for many hours prior to
the arrival of the Royal cavalcade at
2 p.m. A daunting task.

The rain had been no deterrent for
the crowds that had begun to fill the
Island since early morning, braving
sporadic rain showers and a chilly
breeze for the chance just to view
Charles and Diana. Their patience was
to be rewarded, everyone was destined
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to get an excellent view and some
much, much more.

The crowds stirred as a muffled roar
of motorcycle engines was discernible
in the distance and then, as the out-
riders came into view, a royal roar rent
the air — Royalty had arrived ten
minutes early. But Granville Island
planning was equal to this surprise
turn of events; the dignitaries already
lined up hurriedly furled their
umbrellas and stood to attention
under the swirling flags of Canada,
British Columbia and Great Britain.
Maurice Egan, Chairman of the
Granville Island Trust, stepped
forward to greet the Royal couple and
introduce them to other members of
the Trust present, as well as to Keith
Tapping and Gary Hiscox.

A short but athletic demonstration
of dance was arranged for the Royal
couple by Arts Umbrella, a non-profit
children’s art school and a tenant of
Granville Island.

The demonstration concluded, a
further roar broke from the crowd as
Charles and Diana turned and
approached the crowds lining both
sides of the street. For Diana, as
always, the main attraction was the
children, who had cut school in the
hundreds for the chance to present a
bouquet to Diana, and the elderly and
handicapped who were accommodated
in a special section set aside by
CMHC officials.

The joyous reception aside, the
Royal couple had other functions to

perform that day and all too soon the
pair had to depart for the official
opening of Expo.

Once again the diversity of Granville
Island was to come to the fore: the
newly renovated West Market dock,
soon to accommodate a series of small
cruise ships, was christened by the
M.V. Hotei, a $1.5 million yacht that
was to be Royal yacht-for-the-day.

Led by a Haida war canoe, designed
by Granville Island tenant and well-
known Haida artist Bill Reid, the
Hotei pulled away from the dock and
nosed into the open waters of False
Creek, on its way to Expo and 60,000
people awaiting the official opening.
As the vessel passed under Granville
Bridge a sigh left the mouths of
thousands of damp but not dampened
participants in the Royal visit. It was a
day to remember — the day Granville
Island was host to the Prince and
Princess of Wales. O

David Wilson is Manager, Real Estate
Administration, Granville Island Office.



Canadian/U.S.

housing accord

extended

CMHC President George Anderson poses aﬁer the signing with United States
Ambassador Thomas M. Niles.

Early in June, two senior officials
came from Washington to sign a
Memorandum of Understanding
between Canada Mortgage and Hous-
ing Corporation and the United States
Department of Housing and Urban
Development on co-operation in the
field of housing and urban affairs.

Such an understanding was first
entered into in June 1977, and in June
1981 it was extended for a further five
years.

Earlier documents were completed
on behalf of Canada by the Hon.
André Ouellet in 1977, in Ottawa, and
the Hon. Paul Cosgrove in 1981
during his visit to Washington. This
year, the Hon. Bill McKnight signed
on our behalf.

The extension of the existing accord
was requested by the U.S., which
asked for the extension with as little
change in terminology as possible. We
can therefore anticipate that the focus
in the next five years will be on studies
and activities such as the development
of national urban policies and strate-
gies, central city revitalization, neigh-
bourhood preservation, native
housing, housing finance mechanisms
— including secondary mortgage
markets, the impact of energy consider-
ations on urban planning and develop-
ment and other matters which may be
agreed upon.

During their visit to Ottawa, one of
the American officials consented to a
brief interview with a representative of
Perspective.

Ambassador Theodore R. Britton
Jr. is Assistant to the Secretary for
International Affairs. He said our two
countries share many common urban
problems. We share a border, and
problems don’t stop at the border. We
have a healthy relationship to continue
discussing problems and seek ways to
solve them while learning from each
other.

Among areas of common interest,
Ambassador Britton said, are rehabili-
tation of homes for the elderly, public
and private co-operative housing and
how they work together, housing for
native people (and he noted that the
cost per unit in Canada is much lower
than in the U.S.A., so they are
anxious to learn Canadian tech-
niques), and of course the supply of
affordable housing and how to reduce
the cost of housing.



At first glance, an international
Memorandum of Understanding may
seem remote from day-to-day activities
of Corporation staff, but a closer
collaboration and exchange of infor-
mation at senior levels could have
substantial effect.

During recent years, because of
earlier agreements, a number of joint
studies were completed, including a
study of urban infill, a study of issues
in residential energy conservation, and
housing affordability problems and
housing needs in Canada and the
United States. O

The formal signing ceremony, with officials from both countries present.

Keeping in shape at lunch time

by Marie-France Godbout

A little space, thirty five minutes,
winter close at hand, this was
sufficient to give us ideas . . . and
what an idea! Audrey Gilsig, winner of
a silver medal in aerobics, offered to
teach aerobics to her co-workers of
CHIP-Montreal who were willing to
sacrifice their lunch hour twice a week
to get in shape. It was an eye-opener!
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