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President's Message 
We have an ambitious target for 
CMHC's United Way campaign this 
year. It is $96,800, which is 5 .1 per 
cent higher than last year. 

Look at the table elsewhere on this 
page. It shows how generous CMHC 
people have been the last five years . It 
also shows the extraordinarily high staff 
participation rate in the United Way 
campaigns. CMHC people demonstrate 
year after year that they believe in the 
United Way and that they are prepared 
to back that belief. 

AB the host agency in 1988, we set a 
high standard of organizational effec­
tiveness and commitment for those 
who will run the federal campaigns in 
years to come. Indeed many of our 
retirees, who were so instrumental in 

Here are some examples of what your donations to the 
United Way will buy. 

$20.00 per pay could buy a wheelchair , serviceable for years , loaned at no 
cost to many users by the Red Cross Loan Cupboard. 

$10.00 per pay could provide 30 hours of homemaker services for people 
who are ill or infirm and who cannot afford to pay 
for this help. 

or 
could provide 11 hours of telephone service at the Distress 
Centre and help for 27 callers. 

$ 5 .00 per pay could provide for three months of day care from Good 
Companions for a disabled or frail senior. 

$ 4.00 per pay could provide three visits by a Victorian Order nurse 
for care for a needy patient. 

or 
could provide an hour of peer group support and counselling 
for 4 children suffering the trauma of separation and divorce 
at the Youth Service Bureau. 

$ 3.00 per pay could provide a weekly support group for women with 
eating disorders at the' 'Y" . 

Because of you: 
100 women per week will get alcohol and drug counselling. (AMETHYST 
WOMEN'S ADDICTION CENTRE) 

People who have lost their loved ones can get support and counselling to 
overcome their grief. (BEREAVED FAMILIES OF ONTARIO) 

Boys and Big Brothers are matched . Girls and Big Sisters are matched . (BIG 
BOTHERS AND BIG SISTERS ASSOCIATIONS) 

Deaf and hard of hearing persons receive employment counselling so they can 
become autonomous. (CANADIAN HEARING SOCIETY) 

Visually impaired people can be assessed to identify which supportive devices 
would allow them to be gainfully employed . (CANADIAN NATIONAL 
INSTITUTE FOR THE BLIND) 

Early release from hospital is possible through the lending of sickroom equip­
ment to some 1500 persons . (CANADIAN RED CROSS SOCIETY­
OTTAWA-CARLETON BRANCH) 

Budgetary assistance counselling is provided for persons of low income. 
(ENTRAIDE BUDGETAIRE D 'OTTAWA) . 

Mentally handicapped children and adults participate in a special education 
program. (OTTAWA & DISTRICT ASSOCIATION FOR THE MENTALLY 
RETARDED) 

The centre answered 21,000 calls for telephone assistance (24-hour access) 
requesting information, crisis intervention or befriending. (OTTAWA 
DISTRESS CENTRE) 

These are examples of SOME of the services provided by A FEW of the 
member agencies of the United Way. 

last year's successes, have answered 
the call once again and are helping 
this year's host agency, Communica­
tions Canada, run the 1989 fund-raising . 

The 1989 United Way campaign pro­
vides the opportunity to renew our 
collective commitment to our commu­
nity. I know that your understanding 
of the importance of the campaign and 
your support for those who benefit 
from United Way donations will 
continue . 

George Anderson 
President 

OUR GOAL 

$ 96,800 
NOTRE OBJECTIF 

$ 5.7 MI LLIONS 

Columns of numbers on paper do not state opinions. They simply say how 
things are. Readers are left to draw their own conclusions . 

So here are some statistics about CMHC's United Way performance for the 
last five years. You be the judge. Odds are your verdict will be " guilty" -
of first-degree generosity. 

Year Total Donations Participation Rate Ave. Donation 

1984 $63,976 76% $61.05 
1985 $59,599 71% $62 .93 
1986 $66,039 83% $69.01 
1987 $73 ,563 89% $74 .76 
1988 $92 ,113 80% $83.89 

Eleanor 
It was not that many years ago that Eleanor wanted to be dead. 
She did , in fact, try to kill herself once . She also cut off her hair and 

slashed her face with a razor . 
" I did these things because I wanted to be crazy rather than face what 

I really was, " she said qUietly. 
What Eleanor was at that point was a woman in her 20s with about a 

decade of booze, pain killers , street-living and Satanic cultism behind her. She 
was also a victim, although she did not yet know and understand that fact. 

Eleanor was born in Vancouver. From early childhood she suffered physical 
and mental abuse from her mother. Later came sexual abuse from her father. 

Reality was so painful she remembers adopting different personalities just to 
cope. 

" In school there was the robot Eleanor who said all the right things and 
acted in all the right ways . 1 didn't want people to find out how bad I was," 
she said . 

Eleanor also lived a fantasy world in her head where she had friends and 
played with dolls like she knew other little girls did . 

By her early teens she could no longer pretend and she was on the street, 
finally ending up in Ottawa. 

" By my early 20s", she recalled, " I could not remember my childhood. 
I had blocked it out. I really did believe 1 was bad and that is why I did the 
self-mutilation and tried to commit suicide. I was trying to punish myself . " 

Eleanor finally got help at the Royal Ottawa Hospital where they referred 
her to the Family Service Centre, a United Way agency. 

" Here for the first time I found out that I was not at fault . I learned what it 
was to be a victim, she said. 

Eleanor believes the Family Service Centre gave her life in the truest sense. 
It shows up in the little things most of us take for granted . 

" I can laugh now. I can go out with friends and have fun because I don 't 
have any dirty little secrets to hide. I can wear bright colours. I couldn't do 
that before ; 1 always wore drab things because 1 didn't want to be noticed ," 
she stated. 

Until she got help, Eleanor knew nothing of the United Way and didn 't 
care to learn. Now she has no doubts about its importance. 

" If the United Way had not been in place, I would not have been helped ." 
She leaves it to others to conclude that she might not even be alive to enjoy 

her new-found life if she had not been helped by a United Way agency. 




