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NOT JUST FOR EMERGENC IES ANYMORE 
lIY LI';E ROY. MICIl [UE MARIr" AN D I\;ANCY POWfRS e Mile EMPlOYH RELATlOr>.S OffiCE 

EMPLOYEE RELATIO N S 
OfFE R S HELP FO R 
MUCH H ORE T HAN JUST 
"911" EMERGENCIES 

In !he put. Employee Relations 1m 
~~asthe~Room 
or 911 ull Centre ofCMHC,a last 
resort for empIoree issue and 
concerns once all other internal 
verues lor problem resolution had 

been exhausted.Today, the Employee 
Relation. Office is changing that view. 

A HORE " INFORMAL · 
APPROACH 

As a W1<'f of deYeIoping a more 
proactive approach to employee 
relatiorls. we are trying to increase 
our ';sibility,and er.wu~ more 
CMHC,," to use our 5e1"'1'i<:es at !he 
early .ages 01 a problem to fond " 
resolution before disputes escalate into 

fonnaI complainu.We are also wor1cing 
to increase our involvement in the 
areas of 3W3~ :tnd pn:"o'eIltion. 
and to Iocu. our efforts more and 
morn on infonml dispute resolution. 

When people work ~ to 
t>ring about a resolution, there is more 

of a ~nce that the resolution will '
a lasting efleet. Based on open and 
honest communication, <Klderstanding. 
and give and take. in almost aJl cases 
ioformaJ dispute resoIution!"eSY~ in an 

outCome that is sati.tactory to all 
concerned,or .• t the very lem.that 
everyone """live with and pby a part 
in determiniog. 

A FRIEND IN N EED 

Employee Relations is ~ible for 
a numbe.- of CMHC policies and 
programs. including the Corpontion', 
Standards of Conduct, H.ns.smeot 
Polities, Disciplinary Guidelines, the 
Conflict of Interest Policy. the Internal 
Appeal process, the Empioyee 
Assisc",u Progr=o. the Dialogue 
Program and the Attendance 
Management Progr.tm.VVe are also 
the "~I I line" for employee rebtions 
policies and ~.,~ and 

d;spute resdution tl"3iniog and 
education, providing a source of 
infomIation for eI, opio)ees and support 
to the f'resident'sAdvisory Counei/, 

For man CMHCers, howtYtr. we 
are more ofI:en than not smply a friend 
in need,We want employees to feel that 
they can (:Ilk to us in an a~ of 
mutual respect and confidtotiality. SO 

that rlIty don't haYE to feel that their 
only reoourse is to use fonnaI cNnnej •. 

WhEn a conflict is nise<l through 
formal or external channej., there 
is often very little C>ppOI'tlKlity for 
people to actually alkor come to an 
agreea~ soIutioo.WhEn we approach 
problematic situations in a cc-open~ 
nthef than in an ad\ooersariol manner, 

it Crene. an envirnnment tond~ 
to success. 

A SAFE E N VIRONMENT 
fOR H~L~ WITH ALMOST 
ANY PR08LEM 

Ail CMHC employees are ',,~lco"'e 
to call on us or to use our services, 

II 

......tIenevEr they're going through a 
difficult situation or are aware of one. 
and need someone to alk to. 

Eadl person's situation i. unique 
and invot<es a special set of 
circumstanCes. Our role is not to solve 

problem •. but to guide,coodl and 
proyide .dvice to help identify action 
that empioyees can take a~ with 
them We will work with )'O'l and make 
use of the rna'S! appropriate resources 
to respond to )'O'lr needs. 

Your situation could be related to 

perfomuno::e, attendance or pe!"SOI"Ial 

situation',a dispute or the potential 
for a dis,:Ute. an environment where 
tension exists or the identification of 
a serioosproblem.~tevE<")'O'l need 
help with.)'O'l can re'S! assured that we 
will liSten and diSCUSS it in a confidential 
rnanner;in a safe. respeaful erMl"Onmeflt 

that is free from prejudice or bias. 

E, R IN THE CO M ING YEAR 

Throoghoot the coming year, we will 
be focusing our efIort on developing 



LE S URGENCES ET BIEN PLUS 
PAR (1\( ROY MICHIII, MARIN 11 ~ANCY rOWfR'i (iROL OES REL"TION\ "VIC ll'> EMPLOY!, ,Cltl 

8EAUCOUP PLUS ENCORE 
QUll( 911 

~Ie Groupe Oa rebtia" 
......,.; Ies eohplork ~ 1*"9' conme 
1;I_d"~ou 1e.9I1 .deb. 
SCHL LIne lois touS Ies ~uues """' .... 
internes de resolution de po obWloh'" 
~ ~ mit Ie demier I'KOUI"I des 
eo,opIo)oe. pour rtgIer ~ po obIeo, "'" 
eo: bire pan de Ian ~ 
Aujoo.rd'IU.Ie Groupe I' eo, ipIoie i 
cNtp (ette m.p. 

UNE otMARCH[ PLUS 
CONSENSUHlE 
Dans un etIort pour mettre en pbce 

une d8Nn:he plus ~ des 
relations ~ Ies .. ,opIc)~nous 
cheod>ooos i ~ ncxre~ 
ct nous encconceons plus <1". ,opIo)b 
de 1;1 SCHl .. utiIiser nos seMen ~ 
Ie ~ d'un conHit avant qu'~ ne 
dq& ~ e en pla.inte officieUe, Nou$ 
nous ~ de miew< sensibiliser 
Ies &ef'$ eu" po e.e. Ies COI6a..et 
coo Old'" ... os nos 110 ... ;ies _II 
rtioIolOOn des confIits t rar'l'Uble . 

lorsqu'une solution est cho;sie 

par coosensus,eHe n'en l!It que plus 
durable. Grice i une communication 
0IMf'U! eo: hornke.de b 

c~ et des concnsions de 
panet da~.on pevl UOI.I'Wer""" 

solution qui. dons presqoII tool los as. 
srid>it _Ies parties au to\ll:OU 

mom lew-~ actepable. 

C EST DANS lE BBOIN 
OU'ON RECON,. ... lr 
SES VRAIS AHIS 

La prccnrrrnes et poIidqo "'" de b 
SCH.. qui ,elba It du Groupe des 
.. dons I¥eC Ies eoiplc,ts wuchent 
Ies domaines suivana : Ies ,lOll' oes de 
~.lehar<:~t,1es 

mesUI"e$ disdplinaires.1es cooHits 
d'~1es proc.~ (hppel 
IrKerneI ~ que Ie f>rocnrnme <fade 
aux ",~Ie I'n;osnrnme DQJogoe 
et Ie !'lOCI .I.ne de pcion des 
prisences.l.e Groupe ... auss; comme 
un Centre <fonformlotion et ripond aux 
questions des em~ $Ur Ies 
poIitiq.Ies eo: Ies prqnmmes. 
reduation et b /01 nOlltioo , en malien! 

de ~ de P' obIimes.. intervieoc 
atIISi I04ris 0.. ConscI conwIwif .. -Cependant, pour II pIuput. des 

employU de Ia SCHLJe Groupe agit 
pIu$ $OUVefIt ",,'autn!ll'l4!<lt ~ un 
ami fin diplomate. Po..-~ que lei 

I 

I 

.. 

~ ne pensent que leur seuI 
recours est cdui de II plainte officieIe, 
I"IOU$ VOt.IkMIs ",,"lis SKhent ",,'1Is 

pe.Mnt w comer i I"IOU$ dono une 
~ de <tipeCt mutuel ec de 
<;On/\defotilol~ Lorsqu'un conllit e$t 

nice 1 rexteme ou ~r phillte 

~I-e.~ yl r1I.rement pb.« au 
dialogue ou.i une KIMIon kabIie par 
conse<IWl. line do!nwd>e ~ ..... 
II ~tion pIut6t que ..... II to'" oocalian aft une ambiance 
propice .i Ia resolution de ~its. 

UN MIL I EU SOI\ POU I\ 
YOUS A DER QUH QUE 
SOil lE PI\OBLltH 
Nous irMto"a touS Its eo I opIo') b de b. 
SCHL qui virtenc une sitlAtion diIIicie 
ou qui en one connaiswKe,ec qui on!. 

besoin d'en ~rier.lo oous appeIer ou 
i udli_ no> ....-vices. 
~ w..tion est unique oet 

~ ..... ~~de 
drcOl\$Q/"lC<$. Nove r6Ie n'est pas de 
rbouo*e Ies P'~ mais de guideo" 
et d'~ lei e<nfAo)b. WIlt en 
leur foumislant des comen qui Its 
aideront li d>oisir Ia $OIution qui leur 
corMent et i Ia menre en :application. 

Nous ~Ierons ;w...:: -'" et 

"""'0000$1 "CitJ"e thpo<irinn Ies 
l"II$OOUfCes ~ Ie mieu>< :Ii _ ....... 

Que "'"" probIeme to\ldM! Ie 
relodement, raniduiU!. ¥Otil! vie 
~Ie.un conflit potentieI OIl ~ 

..... a~ ten6.Ie.ou ",,"~ 1'~ 
de CemeI" tout autnI! P' obI&'M! cr-. 
I"IOU$ ""OtJ$ ~ et en 
~ "'tQUtI!~ 

cb01 "" orOIiaI Wr. ~ 
lm~rWJ et exempt de tout prejuge. 

QUOI DE NEUf CElT! 

ANtHE 
Cette aronft. oous oous """,eo ... eo 000$ 

..... Ia mise lJ point d'0IItib deIcinb 
""" employes et lUX ~ des 
resooun:es h.oNines qui ~t oIfert:s 
cb01la baw ~ documenlll RH M iene 



toOls for ~ and N.man 
resource professional, through HR· 
on-I.-.e IX dire<:dy through our ofIIa. 
You an expect to see guide1 .uch 3$ 

How to ptcMde constI\Jc:U,oe ~ EAP 
Newsleaen.lund> and learn 'emina .... 
employee relation. policies ~nd 

program. that will be accessible 
to all, Our hope is that these toOls will 
3$si.t you in dealing with dil.pUteS and 
concern, 3$ woo 3$ an is ..... presents 
itself. In addition, we will continue to 

offer services to mist all CMHC 
.t:1f1' througil mediation, conciliation, 

fadit:tticI1, c~~e and gvid>nce. 
So please don~ hesit:tte to 

contact US with any qvestions. ideas 
IX opinioN, au.. Lotus Notes mailbo~ 
address is ER-RE. 

We'd boe to hear from )'OU! > 

LET THE GAMES BEGIN! 
CMHC SPONSORS 1001 
G~AHS Of LA 
FRANCOPHONIE 

At a Pres. Conference in Ottawa-Hull 
on March 15th. the Honou",bIe Don 
Boudria mnounced dut CMHC has 
become a major sponsor of the 
international F",ncophonie Garnes, 
t>eing held next year in the National 
Capital Region, 

Prov;ding expertise and 
funding. CMHC i. sponsoring the 
Athlete. :tnd ArtistsVil~,compri<ed 
of the CoI~ de rOuaouais, the 
PoIyvalente Mont_BIeu and the College 
H~rit>:e,The beautiful village ,ite will 
acconvnodate the estimated 
2.600 artists :tnd athletes be<og ho,ted 
by the region in 200 I. 

"As Dna<b', federal hou.ing 
~,it was only natllral for Canada 
Mortgage and Hou.ing Cor;>on.tion 
to participate in the Games 01 
La Froocophonie. by en.urYIg dut the 
.thleces and arti.ts are well housed on 
the ,ite of the Garnes." .cated 
M~ Boudria. Minister 01 State, 
GoV'O!rnment Leader in the House 
and President of the Steering 
Committee of the Games. "This good 
news rna"", an imponant ,tep in the 
preparations leading to the 200 I 
Games :tnd I am very pIused about ;c,-

As most CMHCen; know, a natiol'l
wide conteSt was held among CMHC 
~ earlier this year to name the 
vil~.The winning entrpubmitted by 
both Jacques Du~ from the Quebec 
Regional Office and Kelly Coghlan from 
National Office.was "Fn.ncosp/lere," 
Chosen for its reference< to unification. 

the name also recalls the F",ncofete, 
can be easily read in both French and 
English, and captures the sense of a we 
gIoba!";I~, 

Guy Mane, Co-Olair of the Nth 
Garnes of La Froocophonie, also 
higlliglued the import:tnCe of 
pannering with CMHC. "Thanks to 

this ~t and the expertise of 

CMHC. people." he uid,"the artists 
:tnd athletes participating in the Games 
will haw a vil~ dut will do much 
more thln meet !heir everyday ooed •. " 

"The site will create a ~ce 
where c:.ey can meet:tnd e><change 
with eadl ome.-" 

The "..,. .......... _ .. f>< _ off>< CoI!:r<dt ro.-... 

"'_dt ""'" j 'h ... ... ..... a:,.p*ro.-. 

.. 



au direaement ~ notnl bureau. Nous 
comptOOS mewe a ~ disposition 
des aides teIs htelier Lo retrooction 
posiIiw: au Ies bulletins PAE,1es 
~ .... ~es et Ies poIitiques 
et ~mes sur Ies relations aYe( 

Ies employes. Nous esperons que ces 

outils VOIIS aderorn a gtre." Ies conflits 
et Ie. difficultes des leur apparition. De 
plus. r>OUS contiooerons a offrir nr:>tr"e 

""""d"""""t au perwooel de Ia SCHL 
par Ia mi!diation.la conciliation. Ie 
soutien.I'encadrement.1e. cooseils et 

Ie. avis. 

N'Msitez pas ;\. wmmun;quer 
aYe( nous poor route question. idee 
au opinion. Notre .dresse Lows Notes 
est ER_RE. 

LE S JEUX DE LA FRANCOPHONIE 
L ... SCHL fl~~E 
COMM ... ND,T ... ,RE DES 
JEUX DE L'" 
fR",NCOPHON I E OE 2001 

Le IS mars demier .• roccasOon d'UIlI! 
COlore. e< oce de presse.1'honor.iliIe Don 
Boudria a annonce que Ia SCHL senit 
run des principaux cOllV1""Wldit:ai ..... des 
,leux de Ia F",~ qui aurent lieu 
rannee pnxhaine Glansla region de Ia 
capitale nationale. 

La SCHL appuie", Ie. Jeux par son 
...-oir-faire et one c~ndite destinee 
au village des athleteS et des artistes. qui 
englobe", Ie. sites du C~ de 
rOutaouais. de Ia poIyvalente Mont·BIeu 
etdu ~~ H~. Le village. 
magnmquemem SM. loge", qoeIque 
2 600 ath~es et artistes qui 
COIM'rger<>nt ¥en Ia reg;on en 2001. 

"A tiIn! d'orgamme ~ 
~ de rhabiation. il est nonnaI 
que Ia SoOetI! rnnadienoe ~ 
et de Ioge<, oent convroaro<he Ie. Jeux de 
Ia Francophoooie pou- assurer QUI! Ie. 
athletes et Ie. amstes seront 

COr"i'o'eI oabO;o ,"" 0{ Iogo!s cIur.!Rc leur .ejc>s ». 
a declare M. Boo.odria.ministre dot. 
Ieade.- du goo.r.oernement et ~ du 
Cornice directe\ir des Jeux." Cette 
bonne !"iOU">dIe conso:iwe ..., jaJon 

imponam. dms Ia ~"'tion des Jeux 
de 200 I et j"en suis tres hetoreo.nc ». 
H.;1 ajoute. 

Comme YOiJS Ie savez toUS.ia 
SCHL avait organise un grand concours 
nadonal parmi Ie. employes pour 
troIM!r un nom .u ';Iiage. Le nom 
ret«lll. propose par Jacques DuW du 
bureau rtgioml du ~ et Kelly 
Coghlan. do Bureau national. est Ia 
~re.Ce nom I!voque ridee 

-• 
~ 

-~ 

N. tit _ ""*'""" ~ CMHC .,... ... "'P.,tIt .............. luo>o L-.0110,.....,wd no.
., .... ..... ..... ...-~ loot" ... 1,:...,. _~ _ D<oo.oo.<>-' . '" ., .... """ ........ 
,."""~ c;w.oc_~..,........~l.op<wtD< dcF, ... ~tIt_ 
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d'unifoc;ltion et de village global. De pius. 
.1 ..... sembIe a Fr;mco(ece et se lit aussi 
~ en fra~ qu'en angIais. 

Guy Matte. copmident des IV' Jeux 
de Ia F",ncophonie. a egalemerot 
soulip rimponance do partenariat 
aYe( Ia SCHL" Grace a cene entente 
eUu .....,;".faire de Ia SCHL Ie. artisteS 
et Ie. amU!tes des ,leux disposeront d'un 
viHage qui ser;o beaucoup plus qu'un 
simple roit. " 

" La Frnnc~re 5ef1II un lieu 
privitegi<i oo.i ils pourront se rencontrer 
et <!change.- ».I_t_i l~. 

• 

• • 

• 

I 
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BECOMING HO~E 
CLIENT.FOCUSED AND 
MARKET· DRIVEN 

Life ;. about to get a whole lot easier 
fOf" an of us, tNnks to the hard WO<"k 
and dedic>tlon of the OPiMS project 
team. and the contributions of the 
many Olhen j~ in supporting .. -
WHAT IS OPIMS' 

OPlMS,or Order Processlog 
Infotmatioo Management System. is the 
latest tool in the COf"J'O"Ition's ongoing 
efforts to become as client·/o<:used:md 
mar1<et-driven as p<>$sible.lmplemented 
by CMHC in partnership with SAP; a 
gIob:tIleader in "Ente<prise" 
i%rmation mat'l:lgement software, 
OPiMS is . fully f>tegrated software 
s)'Stem that will let us rna,. a wide 
range of infonnation about all of our 
clients in. single database,accessible 
from aCross the Corporation. 

With grouodbf-eaking initiatives 

like a new national call centre, more 
advanced order proc:essing and OOIivoe<y. 

and even:til on-lineWeb store,OPlMS 
will greatly in<:rease our ability to better 
.."...,.., our dients in the 21st Century.by 
capturing. ,torng. am~ng,sharing and 
acting on their feedback about all OUr 
~ and ser.ices. 

REAL BENEfiTS fOR THE 
WHOLE CORPORATION 

"",. Sharon Olm, Chair, OPlMS Project 
Steering Committe(', ~"One of the 
key tools of doing suc:cessful marl<eting 
in any business is to know your 
eustome,,;, OPIMS is going to do that 
lor ",," 

"By keeping all our sales 
inlorTn<ltk>n in one piace, it willI« us 
know exactly who our clients are and 
what they want. SO we can pinpoint 

new leads and deYeIop products and 
ser'W:es based on their needs." 

CMHCers wiN .Iso benefit from 
OPlMS and its <KOmmerce component 
in a number of other impon:tnt W>1fS. 
It will help our brnnding in~tNe by 
positioning the Corpor:!tk>n as an .. 

~&-.e and ~ member of the 
housing <OI'M'IUI'Oity. Plus. by bringing 
everydling together in one s)'Stem • 
sales .nd distributioo. priced and free 
produas. infonnatk>n and ser'W:es . 
it will gre<ltIy increase our efficiency 
.nd pnxl>ctivity. 

As Sham ShamlOl, Communicatk>ns 
and Marketing Project ~r, puts 
it: "OPIMS provides the flexibility 
to adapt :>IIr business pnctices to 

meet the needs of our clients in an 
optim..m manner." 

II UNIFIED TEAM FOR A 
CMHC·WIDE EFFORT 

Uke the project itself, the OPiMS 
team brings together all the 
Corpor:Ition's resources and expertise 
under one 'rooI: 

"The key to a successful project 
is ~ the right people." explain, 
OPIMS IT Project Manag<!f' Phil Ellis. 
"From a knowIedge,skilis and 
leadership point 01 view, we have • 
fantastic team, drawn from all across 
the Corporation." 

The OPiMS team includes 
memben from the National and 
Regional Offices. most 01 CMHCs 
business IlleS,and our project pal"tlle!"$ 
SAP. MlTllnlomution Technology, Sen::o 
and the DocCentre,all wor1<ing hand
in-hand on every ;upect 01 the project. 

The ""lit in Sharon's v.o:xds, is ". true, 
'One CMHC effort." 

"OPlM$ connects the entire 
Corpor:Ition. from COOSt to COOSt and in 
all our boM>ess lines," she says. it', a 
wrt for .1 of uS to come together, to 
speak to Canadians with one voice,and 
to ensure our customers are ...........d in 
the absolute best manner possible." 

COMING SOON 

So be sUn! to w.I!m for rnor'e details 
over the coming monrh$ as OPiMS 
,tarts its rollout throughout the 
C"'1"""ton. ln the meantime, for any 
questions, please feel free to ask them. 
in either English 0<" French, by e-mail to 

the CMHC rnaiIbc»c address: "OPIMS." > 



L'OP IMS A VOTRE SERVICE! 
DE PLUS EN PLUS 
ATTENTlfS A NOS 
CLIE N TS ET A N OTRE 
MA RC H £ 
Blent&.1lOO'e dc;he sen bel. OCOOop plus 
bde &rice au tr-..iI et au ~ 
oX b foo "oidabIe 6qlIipe du projet du 
Systbne de genion de ro:lformatiQn 
sur Ie traitement des COI'I'IffilOnde:o 

(OPIMS) et au lOUden de J1OI'I'Ibreuo< 
~ participanu. 

OU'[ST·ce QUE L'OP' M S1 

L'OPIMS en Ie plus recent outiI 
qu'utili.., b ~ poor demetJrer t 
r~ de ses clients etdu ~M" 
en attm:' en ~avec b ~ 
SAP. chd" de file monciaI des Io&KieIs de 
,estlon de rWllormatiQn d'~. 
rOOMS est 1./11 s),no!me infonnatlque 
pIeiooeo'>eiI( ~ qui nous pe<mettr.I 

de gmr .... 1arfe ~ 
d'"~tiorls SIr renRmble de res 
diena en une seuIe b;ue de do","es 
KCeubIe 1 tout; au sein de b ~ 

Grice t us appIiatk>ns 
noYlItrices.teIIes Ie Cen~ teIep/lonique 
~tio<W.le pnXelSUS pe"fltaioo ..... de 
trai[eO.oeolt des COfTIII'Wldes et de 
ivr.Iison de ~ et mlme iii 
qbetbouOque. rooMS ameb-en. 
crandemeot nou. --..ice Jo Ii dietl~ 
t rapproc:he du XXI' siede en nous 
pennea:w de recueiIIio'.e. Oti epo>er. 

~ et diffuser lei (01,""."0", de 
ODS clients sur nos produiu et ....,;ees, 
etd'y~llIite. 

DES atNHICES REELS 
POUP; L'EN$EHBlE DE 
,A. SCHL 

SeIon Sharon OIm.prisideme'" 
comM dir..cteur 6.1 projeI OPlMS: 
« Pour reus';r en marketing. dans ~ 
que d" ..... " que Cto toit.l bill 
CCimIitre ... cIien!eIe.et c'est « que 
rOOMS I'iOUS IkIen i bire,,. 

« En r;usemblant !CoUles nos 
informations sur Ies """Ie$ en un SelII 
endroit. nous serom en rroesun! de 
S3¥Oir ex<lCtelloent qui 5OI'Il nos diena 
etce qu1$ des' eo .. de ta.;oni cremer 
Ies notIYeIlIX besoins et i eb.borer Ies 

produiu et ~s qui y ripoo do 00 Il. 

les ~ de II SCHL J)OOrront 

wss; profiter de I'OPIMS etde ~ 
composar!(e de toITIIl'Oef'te 

&:0 ........... de pMieln:outres 
~~Ce~ 
roous pem",(u. de ~er notre 

~ de marque en positionrwlt la 
~comme ~ p<WCtif et 
iror-.teo,r du secteIr de n.maoon. 
De plr$. en regroupant en un seuI 
.,..um.1es -.tes et II <btrilUOon.les 
pn>duia: ""wits et wifk ~tion 
et Ies 5eNIces. nou. lugmenterons 
g.ondement notre ~ et ootTI! -Comme Ie die Shorn SIwma. 
<hcteur de prqet. Comrn.riations 
et rnvI<etinf: : .. LOPIMS IlOUS IOumil iii 
soopIesse n«.essaire pour optimiser 
no'! pr:lDques coo I. 'leO dlles seIon Ies 
besoins du diem." 

UNE EQUIPE UNIE DANS 
UN EFFORT GL08Al 

Comme Ie projec !ui-mfme. requ;pe 
de rOPlMS regroup<! to\ItU Ies 
~1tS et Ie ~ de b 
Societ6 ., un IieoJ onqu.. 

• u '" de b rMsit. tIun pn:>jet 
re.ide dans Ie choix des peooones 
retenues pour Ie ~ i bien ,.. 
expIiqo II Phil EIis. direae\.r 6.1 pn:>jet 
Of'IMS en ~ de tedn"'"",, de 
1"~1ion.« Sur Ie pbn des 

n 

~ts, 6.1 alent et de respril 
d"onitQtive, IlOUS WOI'4 c~ ....... ~ipe 
formi<:b.bIe ave.: des employes issus de 
too.G Ies seaeun tI~ de II Sod6U.,. 
l'~ de I'OPIMS regroupe des 

mellO es poo.e. .... It des burelwc 
~ux.dt Bureioou natioNl.de fa 
pkopart des _leu" tI~ctiviUo de b. 
SCHL et de I'iCiI ~ dam ce 
projet,C'esl.t..dire Ies ~ SAP.Mm 
.100 Illation 1Ed.~. Sef'Co et Ie 
Ceo IUedoc:. -!>US ont uavaiIIofj sur Ies 
cIiMo eo Its upec;U 6.1 projeI et Ies 
~ultats scm. IW< dires de Sharon, Ie 
fruit d'un ve;able!nYail d'~ 

« L:Of'IMS ... IOUI Ies burelwc de 
iii SocXte.d' ... ocGn i r~ et dam 
IOUIIes oecteurs d'KtMIe.di! Sharon 
OIm.Cesl FO'JI' nous IOUS ....... ~on 
de nous regrvupe.-,pour convnunlqouef" 
cf ....... seuIe oobc lux ~ et 
Canadiens. e: de Iai-e en so:one que nos 
clients soien: -..a Ie mieux possible,,. 

A VE NtP; 

U. mise en c::tvYnI! de rOOMS debul~ 
dam Ies prodWns mots et I'iOUS -.. 

~fMd"~ 
lto at I<Jj«. Si-. I¥G des qo oeslions 
enut tempS. n'haitn pas i 
commuoiquer avec Ies responsabin 
6.1 projet. en angIIls ou en frar¢.i 
r~ Of'IMS 6.1 courrier 
elecucwoiqul'de iii SCHL > 



G ETTI NG I NTE RACTIVE I N MONTREAL 

CMH' PONSO~EO 

INTE~"'CTIVE NC 
CENTIlE OPEN 

'0' 
As 01 die first wed< in ~,one 01 die 
most exW'I_ ino:ff'/KdIIe 
e:cpei ieolCeS In UnIIdI has ~_;""'d" 
doors to the pUJIic.And th/ri;s to 

CMHCs cenuallnvolvtment In the 
project. the CorponDon has 0I'ICe .... 

linked iIs NmI! ~ with 
!eadie, e¥ inncwlIIio,\,and MIped 
pave the WZf for _Inspirations In ...... -. 

Built in the Old I'I:In. just blocks 
~ from the cobblestone sueeu 01 
Old Montreal, the ternCH 01 Place 
Jacques-Cartier and the bustle 01 the 
MardMi Bonsec:Ol.n, the Interactive 
Sc~e Cent .... (Iscl for ohon) 
seems headed to becoming die city', 
newest I>~rl<. OfI'el'ins e>q>O$morn, 
intel'aCtive actMties,prr>e$ and eYeI1t1, 

an IMAX mear...., cultu~ actMties, 
conferoences iU1d Oemonstrildons, 
worl<shops for)'Ollths.._ media sites 
and projects.V\d mud! more,lscI nw 
soon become one 01 its "-t popular 
atu"aCtions as wei. 

Co--!.ponwred by a wide ~ 
01 public V\d priYate ~ die 
$50 ........ proje« w;lS trelIIed ro 
showcase sa.nc. and technoloC)' in II 
d* looms to people 01 aI ages.As one 
01 die .. rNjor sponsorWc p¥tnef'S 

(aIon& with the ~,.,oeootol 
UNda), CMHCs assoOItion wid> the 
Centre is he/pin& ro cement even 
funheI'.,.... pbce It the Ior,"",o"t 01 
innervation in C:ar\a(ian housi"c. 

Stretchina oYe(" Ihret vase rooms 
and twO MIs. the eem.... is dMded 
into Ilanas 0I1ot .... including health. 
~ V\d food. materials. .... u..nI 
resources. tnrl>p<>I"Wionaeroop;Ke, 
/OSSW fueIs,elecb ial energy, 
telecommunications. computer science, 
media V\d " .... timedi. andol coone, 
houJing information and technology, 

Made pouible by • CMHC 
'fO"SO"Shi!:> of $ 1.25 million ove<" 

S )'ea .... the housing V\d habit:>tion 
exhibit. v.tIich ~tu~ everyrhing from 
a _ media ~ to hands-Ql'l 
<leo,,,,, osu-adons d housing $)'StemS for 
the ~ Millennio.rn.is a trb.rte to 

c-dQn Ilousiolg ~.In ~ 

• 

to~.idlo'l~~,CMHC 
has also ake1 on a '4I'y aaM! approKh 
to the ~ ric/tt from the SQI't 

01 the p/atriIg pnXeB. 

Dno.W.c on .,.... e:cpei ieoft as a 
~ noerroeo 01 Canada's hotJsirot 
to'IVTItriry.lhe Cco-por.ation's ......., 
V<peI1i$e iIItd a piYotaI role in ~ 
the de$iJnen to ... the exhibit bod'l 
WOIoderluIy ilncwatiYoe and ~OPIeWIY 
intetxtive. With this exhibit now 
wekonWw ~ from KI'OS$ Canada 
and anxnd !he world. die Cco-por.ation 
is once ~ ~ itself to be a key 
pbret" in shaping die fI.rture 01 ~ 
and intelTlniorw hoo.Gin&-

Say tuned ~ the coman, mono:hs 
for posst.Ie announcementS rtprdin& 
special CMHC eYeI1[s 0<' activities in 
cOOCert with the Centre,and be sore 
to .et aside 5OI'M time to come 
experience Isci for )'OUrse~ :)0 



L'INTERACTION A MONTREAL 

LA ~CHl PA~~A1NE 
lE CENTIH 
SCI(NTlfIOUE I CI 

LeCeotrelSd.unedesentrepnm 
Ies pkrs~du~de 
t~ .... tioo, au Canada. a OIIYertMS 

porlI!S au ~ de <Ni. Par """ 
~don,IiISCHL.'estde~ 

nsodee i un ptOjet i iii me ~ de 
iii =to IOIoc'e et a 0IIYert Ilo vole li 
r--.. de b tedwoolotie de rhaobiadon. 

Le Centre iSci qui MmbIe endIn 
i 0M!nir Ie fIOINaU tenVe crnem 
de b .... s·~ dansleVleux·f'ort.i 
qooelqooes pas des rues ~ du 
Voewc:·l'1c:!ntTmI.des terTaSSes de iii 
pbce Jxques-Caroer eo: du broo.i\aha 
du marchoI! 80ns«00rs. 
AYeC .... expositions. .... acttwtm 
in~.sesjeuxeo:~. 
son cinern;. 1MAX, ses ~ 
cultu~Ies, sn confb"I!nces et 

dMoonstntions, ses ateliers pOOr 
Ies jeI.nes, son Swd;o Inlormation et 
autres.1e Centre ISci deYiendn 
cert:linemeot une des a~ 
Ies pkrs courues de Moout.tl. 

Grlce i iii participation de 
nombretnc commandita.ireJ des 

secteur1 prM et pubk.1e Centre. 
mis 5\.0" pied lU CoUt de SO miIiom 
de ~ fera dkouYrir toutes Ies 
bceua des sdences et de b. 
tedwlOloc'e wx gens de tous Ies iges.. 
~ tWl des quliln! fA i q.w.c 
cOli'll"iWldiair (...ec Ie ~,itO..: 
du UNda).1iI SCHb dft'IOIi(ie,ero 
s'~ainsi au Cenue,qu'. kait 
i t3'O'ifJt-prOe de t ......... 1;ioo , <tins Ie 
dofrgjne de rt.abiQaoo . ;tU ~ 

Le C~ COIT4"'" lie trois vanes 
salles ''Pao lies ..... lieu>< eages.1e tout 
,.bJiWsl ero doure sections porunt_ 

b wU.r~ eo: t~tion.les 
mli~1es ~ naanles.1e 
tranSpOr"t. r~ti.tIe.1es 
.:c:mbur;ti>IeJ ~ rene.-g;e 
~trique.1es ~IkOl11ll"iUllications. 
riolormadque,les mediu ec Ie 
multimklQ, ec bOen sUr.la technoIcgie 
et rlolormation sur rtoabiation. 

Crt« i Ilo commandite de 
1.25 million de doIlan en cinq ons de b 
SCHl, rexposition our !'habitation 
cgmpo eo od de tout. d"WlIIOU'VUU centre 
SUI" r"*'rm:.iotique et Ies lI<>lIYe>uM 
~ i des demoostn.tions SUI" In 

II 

S)'Stemes de c""",ttuction du lIOU'VUu 

~et CDn$tiwe un homrrla.ce au 
~ anacIen en ll'lltie'e 
d'lIab;w;on. En pIu:s d' oIn" son soutien 
fnancier.1I. SCHL a ~ ilond son ~ 
de parterVe da Ies dtbu!s de b 
pbnifialion du Centre. 

En sefoncbnt_ son ~ .... ~ 
de dIef de file du secteur car.adlei, de 
n,.,t,;nriQn.b ~ a ~ son 
~ o.rique pour aider Ies 
cancepteon li rendre r""P"irion aus.sl 
i ........ i;I ite qu~. Le Cenve 
x~ aojoordllUi des oftsiteun de 
partout au Canada et marne de 
r~et Ilo SCHL s·estli I"IOi.IY'NU 

~lU~despKb:~du 

monde de lhabitation ~;enn. et 

inter"natico1lile. 
Gardtz ren 0U¥et"t, gr au cours 

des prochains mois nous voos 
~nnoncerons des aaMtes 00 
e..1ffiements ~UM orpnlm 
conjointemeot par I;. SCHL et Ie 
Centre. Noubliez pas de vous reserve.
du temps pour .tiler Yisker Ie Centre i 
Mootral! > 



EMPLOYEE PROFILE: 
MARKET ANALYSIS ' JOANNE HENRY 

GOING ABOVE 
AND BEYOND 
"She·s one of the hardest wor1oJn&.most 
dedicated and best humoo~ ~ 
I kr.ow.~.n! lucky to have herl" 

CommenD like tllis from her 
co-....oo.en. aIont: wittl her o-wn 
dedication to her wooi( Mid the II'IOf"Ve 
of her workpIKe. are lun I few of 
the reasons why this iswe"s Elloplo)U 
ProfoIe shines on joanne Henry. 

CeWonotin& her 20th II"ii"Mrw"y 
with CMHC.)oanrie has spent the last 
8 of !hose )'UI"$ in Hukec A.Nlysis It 
the Otaw:a OIfoce. wt.ere she ___ 

......... :II Survey Adminiwator.1:>urIo-.: 
M tWne. she has earned the respect. 

es~~~clher(~ 
boo;h in Omw.o and xn;m the ~ 

But CMHC abo own):>anne 
anothet", more ~_ debt cI~. 

Sqioolioctut ~.pann.and .... 
e!Uloeoaroos ~ m. fint to tat. 

doebu& and ."pleli elt the 
Coopooatiool's '- Lotus NOt6 
EnumerationApplkation (LNEA) 
-abo known 1$ I'\entabs. 

As most CMHCers know,~ of 
the tof"e activities of the ~tion Is 
to collect housInf: Staru md 
completions. last ~r. the process of 
colletti"" dlls data was switched to In 
eIectTonic format. wittl the 0ttaw3 

OIIice piIotn& the r.troduction cl the 
-.,,~ 

"')oanne·s wooi( related to the 
tranSi!ion to ~ ~ is one 
cl the best e>ampIes cl how • d" i Ie oge 
at<Iited toy d\arociI! an be used to 
mainain I COilopetiti¥e «\te.. e:ocpIU"ts 
Novak janIocMc. ~ of f"brkoet 
A.naIysis in Eastern and Nco dli!Il l 
Ontario. '"Her diligent eflotu to omke 
an upi!i il""ltaI techoolosJ wooi( in 
~e pn:>duc.ed ber.mts to the 
Corpamion but also ..... ted her 
*-'Y ¥ reputation in the fieId." 

"')oanne wor1<ed nO Ei10dt hard 
at IewIing the new rystl!m and 
ImpIeo leltin& it.. adds AIaln MigueIez. 
• ~AnaIyst in the 0ttaw3 Offic.e. 
"Wori<in& with eno.ornenotors on the 
one hand to tn.in thMo on the new 
te<:hnology while. on the other 
hand. worIdng wittl MAC at ~~I 
Offiu to Iron out the rmny bo.og$ 
before the system could go 1ive· a<:ross 
the coootry." 

But .....mt"s more.joanne dio7o~ 
just lCCept the long /lours, v.ori<rog 
weeIoi!nds and too.ndess hwbches 
of this new dWIenge. Koowing fiJI 
weII.....mt she was gettin& hi!neIf into. 
joanne ~ lor it. 

'"We ~ ~ hoppy to lCCept 
joanne"s oIIiee to bl.!ch the project. • 
reaIs Suzanne L.aasse.Senior Analyst 
Mh the National Ofice.~" 
the o;toaIenps she faced - and _ did 

~ her! - she was always ~ 
d"oeerluI.and her suggoostibns ~ 
always posiIi¥e and real)' usefuI." 

"')oanne and her r-n reaIy IT1<>¥ed 
~~ ~thePenabs 

md their use." SJYS Paul Kendrick. 
Senior ANlyst. Housrog ~ s.........,. 
"She was SOIl oeoo >e you could I/ways 
«lUll! on.and her best pr;u:tices are 
pretty oruch uniYEi"uI today." 

But eYef1 when the demands were 
at their gre3teSt.;w:cort!ing to her 
0ttaw3 cOo-WOI1<;en joanne never toOk 
the pressure OUt on those around her. 

III 

Just the opposite in bet. urs 
I"br1<et Re.eard!er l.ance Jllalbec. 
~Iy.):>anne s.ea an inuedibIy 
¥ sancbrd. But despite theoe ¥ 
'I2IIodao <Is. .... s.ea a /un mood lor the 
entire oIIi«.No bi ddif. ocasion.« 
~ n_1t is left ""pen. 
~ _\<e all ~ in the I;3IIdy 
~ M ~ herde$lc.1 an't 
~the~*'Ipei"'lloed:ll 
~ «see the ollie. botFc as/un 
withouo: jo¥ne." 

AIaln adds;"lt"s ~ eflotu wdI 
asjoanne·s tt1atCMHC boid$ iU 
reputation 1$ ~ Industry Ioder lor 
inooYlotion ~ v<ceIIeoc • • You coo.okrI't 
osk """ a I:omer co-""",,*. She"s just I 
pt personMid _·re very happy v.."s 
getting this rKocr.itiOO." 

Coogn.wbtions and dw-.ks to 

CMHC"s OWl joanne Henry for P\I 
above and boyood the all of duty as 
bo!h • co-worker. and I friend. ;)0 



PROFIL D'EMPLOYE: JOANNE HENRY, 
ANALYSTE DE MARCHE 

PlUS lOIN 
TOUjOURS ~lUS lOIN 

« ElIe est une des personnes Ies plus 
(nY;Iillantoes, ~ et toreuses que 
je cOlY\lisse, Nou, sommes tns 
<:han«u~ de ril'oOir ~ 1'iOiJ,! ~ 

Ce genre de commentl.ires de Ia 
part de ses coI~son ~t 
et Ie moral qu'elle fait ~ ne sont 
que queIques-unes des ~ qui nous 
ont ~ 10 COI'ISKrer P1o{i d'~ 
de ce ......,.., 1 Joanne Henry, 
~t cetU! annft son 

20' arri>enain! lia SCHL~ 
~ depuis IUt _ 1 rAnalyse de 

~ au bureau dOa-lo 00. 
~~~Mi'oiFolsuaoice 
denqukes.Tout:ou lone de A QlI iile, 
• ,'est pP Ie respea.1a 
~ etr~ de ses 
~ dOa-lo et de pII'tOUt 

~ ... ~ 
u. SCHL a cepeoKiant IM'IiI! wtnI! 

noison de 10I kre recOl1l'laiss.ante, En m;ai 

1999,joanne et son ~ ont ~ Ies 
PI eo, oieo s i faIre reuai. puis i ~ au 
point et enl'w\i ~ en o;oewre b. 

notI'<'oeIoe applkation de 
denombrement lot1.is Not" 
(AOLN) - aussI app elh tablene s i 
stylet. 

Corrrne ...,... Ie savoez.lM'IiI! de nos 
principales xtMtn ccon$iste i recuoeiIr 
des doo.oks .... 1es mises en dwoOer 
et rachl: ,emeoot ~l'an 

~nous:lYCnS ~ Ie 
pnxessus de coIecte de ces doo"';' •• ,oh.s 
et Ie bureau dOa-lo a ete ~ de 
~ en QI\M't! ce ~ syst8ne. 

.. ~ ~ de Joanne potr b. 
InnSiDon ¥eI'1 .... symme informatiorli 
est ... des rneiIoeo.n ~ d .... cWi 
~ d .... ~I£ei' e,t ti!<hnique. 
Coe J)'S~ ~ ~ potr ".,tEI Iii 
notre COI,opM:;oM.explicpoe ~ 
Janio:o'o'ic,<ireaeur,..lWlyse de rnarche, 
fi&ions nord et est de rOnw;o. Ses 
eIIorts assidus pour u.nsposer IM'IiI! 

technique ~ en II'! S)"teme 
opb-oItionnei om enu.inoli des 
retOI1'1Wes ~ pour b. Soc~~ 
et ant KUU Ia ~tlon de joanne 
dtjlo e~cellente dans coe !lc>tmine. ~ 

«panne. ~me e~~ 

Iort pour apprendre Ie fIOI./VeaU 

$)'Steffie et Ie mettI'i!! en place ~ 
Alain Miguelez. anaIy$te de rnan:he au 
Bureau .... tional EIe a d'~bord tr'T<aillo! 
M!C des enquetan pour Ies former 1 
Ia I'IOIM!IIe tedrique puis M!C Ie 
Centre danalyse de rnarche (CAM).au 
Bureau .... tionaI. pour COl . igeo tauS Ies 
~ -.ot que Ie S)"teffie I'll! so« ooois 
en i;iNVI'e dans toUt Ie pIyS.» 

Mais Ie pb e1CcepOoowoel,C'est que 
~ ~ bit plus qu'xcepteo' Ies 
ioolOO,obr:\bIes millI>< de tfte,les heures 
SI.oppIf<."" .... es et Ies fins de ......... 
de ~ que ce do!fi COI'ipCIO iMLEIe 
,'est portHooIooootaio e potr Ie &ire, 
SKhant tns bien toUt toe qui rmendaiL 

« Nous ftion:s .res toe..n.ux d¥«ir 
recours i joanne potr lancer Ie ~ 
rappeIe Swanne 1..aasse,:anaIyste 
principaIe ... aur-.o ... tional TOut ... 
lone des do!fis qu'eIIe a reo lCOO'tns - et ~ 

Y en a ell boe:aucoup! - eIIe noos ~ sans 
cesse ~ eta bitducellentes 
sugestions. » 

«Joanne et son ~ipe ont 
i'ftll.ement /:ait ~ Ies cablettes i 
stylet et en ont rrw:imise rutilis3tlon, <lit .. 

PaIA Kendrick...wyste PI io., 
Enq..ltes sur Ie ~ du Iopment. 
Nous jICIIMons toujoo.n «l!'IlpU!I' sur 
.,et Ie> pn~ exe,iflIMes qu'. 
a mioes e'I o;oewre $OI'il rnainteN/lt 
presque II oi , eo s ell ef". 

Sekon sa ooec,.Opien d'Otawa. 
m&ne :ou pb Ion de Ia demInde, 
):>am! n', ~ perdu paden«.. .. En,., c'est lOUt Ie contraire qui 
s'est produit,60: lMoc:e.lab.tJeo:, 
sf"'ci'lisu en eo..des de ~ Sur Ie 
pion profoessionneI.joanne a fixt des 
nonnoes celCceIeoce e1CD "",_It 
~ toot en crUnc IM'IiI! iIIITIbano;e 
.res agmbIe dans lOUt Ie ~.Aucun 
~,aUC\.O'lii! oc:asio;on D\I.uo.on 
rnornent ~ souIigr« n'est oubIit, ENe 
noos a twS bit proI\ter de son 
«burNu<onfuerie» ,Wu Joanne,Ie 
ne trois pas que Ie (nY;I~ aul"lit pu a... 
aussi agrabie et Ies ~ $I bien ....... 

«Cstgrke ~ des peoomes 
exceptionnelles comme)oatvle que Ia 
SCHl'est Q.iIt IM'IiI! ~tlon de d\eI' 
de ~Ie de rindu!;trioe en 1I'Ilu.re 
d'"rnov.ubn et d'ucellence, ajoute 
Alain M~ \Ws ne poo.tvel'-'
d'1M'IiI! moeho.re coIIIbor:uriu, Eli!! est 

adminbIe et noos SOIM'ii!S ~ 
que ses eIOrts soIoent souIi&nk» 

~tions et merci Joanne 
d-* ~cedMdros Ia._ .... ~_o;·~, 
et rarni!ie! > 



AND THE WINNERS ARE ... 

CI1HC-SPONSOI\EO 
COMPETITION E N OS 
WITH" GAL" 

ELEBI\A-ION 

OnAflri 7m in HulQutbel;.d>c 
~dea-:.~ 
Associltion cdebn.ted die Woo,," 

of die 15d> ~ Michel 00u0.r 
I"brketin& Coo.IjieWoo. H I pi;> ........ 
beIot-e an lH.Idience 01140 &lJCSa.. 

lnU'oo:b:ed in 1986 by Ihe II~ 
professor IOd Associate Dean.MicheI 
CkMier,and remmed in his honc:Jos in 
1991.!he eo."peci<io" is desCroed to 
~ studencs and the business 
~ closer qedIer.&ch reu. 
teams 01 fourth-rear ~ MteCY 
swdenu from !he lJniversity prepare 
rrwiteUn& pbns lor I Ieadirc Canadian 
COl pontion ct.o.en as dut yelr's 
$j>OIISOI". I':ut IpOmOn include I'WnO!!I 

like PSI Geomatics.SHL Sylternhoule. 
the Export De\elopmelit Cotpontlon. 
Bell Can;.da. Met Life and INIl)' more. 

This year. in re<:ogniUon Ii our role 
at the ~front 01 the national hou$inJ 

tQlTVl'l\lllity. CMHC w:as dIosen as the 

proud sponsor d dle ~tigious """"'-
M¥ months 01 """"" the top 

tine SOJdent twns ~ seIe<;ted to 

preMfIt d>eir recoo •• , oeoodlrio::ln$ to a 
jW>II 01 ~profeuion>b ~ 
!he pb ~ io • ..,....,ti-oe, this 
-,ear's po II! outions felnnd toe! fmiilg 
from otWNI and ~ -'Ysis. to 
the use of wobe Ii&hts and !he "Mission 
Impol$tie - dIeme music to begin !he 
~encry. 

Guy ~.Voce-f'resident of 
Malbti'lior!he Cuin;) de HuI. 
Fxuky cJ Adminismllion professor at 

the ~ 01 Otawa.and me, ibeo 
of the panel, ale:! this year'. 
Coo. "",titio", "or.e cI the best ever: 

"This Ccn ..... tici"h is an 

0UtI:andin& opponunity b- everyooe 
motYed." he Wd. "For !he sponsor. they 
get I series 01 fin;c<iu. repons. filled 

with ~. ~tive thooght.And the 
students get e)<cellent.lund$-<:>n 
~~tion lor their entry into the job 
marbt. For INIl)' of the nlldents, this .. 

is exxdy what they wiI be dc*l& afte<" 
they CJ7rdulu." 

The!>, II! ItiDons~~on 
!he themes of Seniors, New Home 
Buyers~ H-15 and &b)' Boo"lf< 
~cors. The~ 19m cI 
Shehnau. Chenia, ~ ChMh. Chris 
Thomas. 8ibI Somn. ~ KoIMboo .. 
andAmia Hotw\. who presented 
recoo., ,oeMIboo lS reprdinc !he MW 
home t.uyen sectOr, won first prize and 
recoMd the p..:I prize 01 S 1.000. 

"Ther""""" stOOd out because 01 
the qtaky oIlheir pre.enwion and die 
inncw:atiw! stntegic appn:ac:h puc 
~" expIUIed Roger Cokt. 
Ionner CMHCVIC~"-idem. of 
Convno..nic>~OII$. Mar1<etinc and Expon. 
De>elopo. oeo .~and president of die jury. 

"We ~re proud to support an event 
like die Michtl 00utJe.- MarkWng 
Competition," he ~dded "The 
Corpor-;1tion is ~ leader In the field of 
housing mel we condroually str"We lor 
exceHeoce.The suggestions brooJ&ht 
forward by dle swdems oIre!" 
inncw:acM! so'uciom to cunwJt business 
challenges _ bee.1n return. the 
pankipantI ~_ I unique opfIOI"tUnity 

to apply wNllhey'-.e learned in !he 
cbssroom in !he reaI......:wtd.and eNt 
experience is as ~ to lhem.as it is 
to 14." > 



ET LES GAGNANTS SONT. .. 

LE CONCOUit 
P"RRAIN~ PAR LA SCHl 
,e TERMINE PAR UNE 
SOIRH DE GAL" 
Le7iMi1demierl HuI (~). 
rAs.ociatian de ~ de 
~d'o.nw.. c~1a 

IS' Competition annueIe de ~ 
Michel 0c:0Jtier par"" dine!- de pb 
qui nssembIlio: "otIqo Ie I '40 coo, .... a. 

Orpnisee pot.W" II poeo,e e lois .. 
1986 par Ie ~ f'1id\eI Ooueler. 
~ et viclHicJren.b ~, 
3 e.e noo •••• en son honneur .. 
1991. ~ pour nwoochel Ie. 
~ ft Ies enuepisa.1a 
COi.opaidoo, II'IntIeIe pennel 10 des 
tquipes d'«udianu de II qo.Rrime 
~ en wattgie ~ de 
~rer des plans de mise en rrwdM! 
pour bgrande scOt. qui ~ 
cNque iIrlnH II c~tid(",Au cours 
des <lI'IMes ••• tte convnaodde 
emre autres par PSI Geomatics, SHL 
Systemhouse,la Soc~' pour 
rexpmslon des exporgtloos. BeH 

u..ada et Ia Compagnie dusurances
vie U M~iaine <II.< Canada. 

Cette ~.Ia SCHl. He choisie 
pourcommandit~ Cet~ pres..,. en ~ de ~ role de 
chef de file du ~ nlOtiONl de 
IlIabiacion. 
~ des mois de ~ Ie. II't>is 

meiIeures equipes ant jriserd Ian 
plans 10 un jury forrro4. de ~ 
de b mise en II'I;lr'Che ;au coun de II 
soirl!e de P. Toujours 1 II fine poRe 
de rnM;I'Qdoo .. 1es ~ ont~ 
dts :anaIyws eM .... et penpiaces..et 
IM.;tppd 1 \11M! fouIe d'efIets spkiIoux. 
~ des UroiM!s suobosocopiques 31,1 

~ de MissDot ~,oposstito. ~ par 
r~~ 

Guy UIbrrme.vic~ de Ia 
mise en ~ au Casino de Hul et 

professeur chd-nioisU':l.tion de 
~ d'aa.--.qui etait rnembre 
du jury .• dkbn!! que II competition de 
cen. annH <!ait ~ rune des me;lleures 
1 ce jour •. 

III 

« Cette coo' ipNtioo. est uno! OCgslon 

~ pour touS ceux et«ks 
qui Y ~ 00pe0 It, l-l-il dit. Le 
CQ" .... ditolre obUent une Mrie de 
plans de preol. e ~ rempIis de 
WUCSOOo os orjpIaIes lit CI ",g.cs, 

Les etucbms oOcieo.oeoll ...... 
e><ceIenIe ~ ~ II leur 
er'IlJft _Ie man:Ni du ~ cv dans 
bOM des as. it. bit e>C>oCte'lefI{ Ie 
renre de Ir'IVaiI qui Ies .aend apm ............ 

Les prisena60ns poraient "'"' leo 
dl«nes c!es U>b, des Kheteurs de 
rrWsons MUYeJ de 2-4 i J5 am et des 
renov..tars daos III ~ine. 
L'~pgrgnte,fomlft de ~ 
ChenG.~ ChdIa. Chris Thomas. 
BiIaJ Sorrn. Ol"id Kneebone ec Arnit;I 

Mohan.a ~~ un plan ec des 
~tions pour Ie S«teur des 
athetevrl de INisom neuva. L'~ a 
remportt III Y\ctoire ec Ie ,"",ler prilc 
de I 000$. 

" Noos :MlI'IS eu; impreuIonne 
por g qwlito! de III ~t>don et 

Ie anlcUre iMOV.Ueur de leur 
derrw"che SU"lUgique »,a e)Cpliqu. 
Roger CoIIet.ancien ~t. 
eornrn..-iatians.~ et ~ 
d'exporalian de g SCHLet president "',.., 

.. NaJs sonvnes fie<"S d'~.., 
" • .eo ,.eo'" «II1"01"oe II Coo,opecitiQo, de 
rrwio!circ Michel Ooutie.-.a.t.;l a;c..M. 
La So::cieti est un chef de file de 
nubicotk;" qui est consamment" II 
reched .. de re)Cclh oce..u.. 
... tiocos oIIenes par Ies ~ 
consrinIe""oo: des soIu6ons mov.o.trica 
3"" defis =!lie nous ~ ....... _ 
Ie nwcht En COI"iO""epaI"ti.1es ~ 
0fIl be. &ie d'une ocasion unique 
d'~otr Ie\n cconraiuances 1 une 
sitwlian rHIIe. ec cene ~. serlO 

proIit;IbIe auanc pour ewe que pour 
nous .• > 



SPOTLIG HT ON: THE ATLANT IC 
A fEW ",,-.e's 
ABOUT THE ATl"N C 
IlUSINBS ,ENYkE 

In this new ocaslonll series from 
Petspeair<e. _, be nornrc d>t spodiJI'ot 
on !he people, pIKes and ~ 01 
CMHC in eld1 re&ion 01 !he country, 
addirc a Iitde 01 !he fb:woI.r that mikes 
eadI 01 our spod&ht so.Aljeas ooIque 
and sharin& what !hey Il'IOSt WWit to A)' 

to !heir Wow CMHCen. 
In this issue.fluspea;.e profiles !he 

AtbnDc: rep:.n. and lees !he rest 01 us in 
on a few 01 !he monI! ~ !hines 
hoppeIoi'l in OU' owtemrTIOSt oIIkes. 

I'" "T " GLANCE 
In ~ to the Businesl Centre 
Ioated in Halhl<. ~ in die Aebndc 
are serte<:I throo..oztl a netWOri< 01 
CMHC stalFworkInf: in St.,IoM'I, 
Chlorloaecown, F; edeo icoon, Moncton 
and Saint john.Woth 0'0'IY 175 to ,opIo') ees. 
CMHC Adaotk tw established itself :as 
a major cOlltliblltor to the re&Ion'l 
housing COI'ilIl'Ulity.A!!. lust a few 
examples. last )UI' szw such successes 
and acwmplislvnems as: 
• The Housiog HarI<ec Information 

Sur.eys were centnlized and the new 
Po!ntab techooolog)o _ impIeol M!i lted, 

• HarI<ec Analysis secured !he 
particip;ltion 01 Semp;o Adantk Gas 

Inc.and "'" Nov.! Scotia Home 
EIuiI<Ien' Aw:>o j ~ ... 1 in die "1rotencions 
to Bu)' or Renc:Mote" ,...-..ey. 

• lad by die El<port TC3m in !he 
Adantk. 50 ~ COII~oia 
participued at Baobd> '99 in \.eipli&. 
GeIIQlI'I in Octobet'. 

• BreaIdut senWws ~ 
CMHCs if>.hoose oec:onomk and 
rnarI<et analysis expertise and 
Singles lJnderwritio:l: _ held in 

three Mmmoe PrcMnc:es.ach 
exceeding the goals set for aaerodu>ce 

""'~. 
• Partnership actMties were KtiYeIy 

punued, ~ the development 01 
nurne<t>Us joint housing reportS with 
local Real Estate Boards and !he 
distribution oIlhoie reportS 00 real 
estate professional .. 

• Cost ~ from 1998 to 1999 _ 
ruIized in Multiple Underwriting for 
the Atlantic ~_ with III 

increase 01 appro><imuely 'OX in ...... 
• The AdanOc Business CenIrt also 

entered into a .. «es"~ joint 
pannento;p with the Nov.! Scotia 
Home EIuiI<Ien' Associotiool to deliver 

"'" 2000 Housirc Outlook 
Coo"," to""'" Building Be)<>nd lOOO; 
'The funre Stares Hen!," 

~kEAOING THE NEWS 

OM 01 d>eir best·kept secretS. die 
A tbntic re&ion tw also beoen two& 
Pttspoec:IM a run for its money 0Yel" 

the past few rean.. 
The AtIoocic /IJlyIhm - /I;J rythme de 
r~ is a quarterly,internal 
..-sletter produced by and for 
CMHCen workInf: thCOU&flout the 
re,iOn, Giselle Thibault. Marketing and 
Communic:ations OfI'ocer and Rh)othm 
contributor, says of the """"letter that 
"we have rec:ei¥ed positive MOObad< 
from ltall', Aying tha.t it is III excellent 
wrt 00 o;omrruIiate 'o'3rious messages 
and 00 find out what _ are 

accomplishinc in die Adanck Region." 
Oistritoo.ote<l oeIe<:b oooiQly in both 

~~d>e~ef'tw 

become I trM:ourite IoaIICIUIU 01 
IrIormWon.I'1ore and monI! wa<er 
cooler cortVe"Utions are ~ ~ 
by the ..-s ~ the lateSt issue. and 
ellopIo,ees '- come to i0oi< bward 
to such ~ leawres as: the 
Calendar 01 Evoents. QlA's, Stall' News. 
Contests. Homour cobMs. ThougIIes 
01 the 02r, Recipes. BooIo; RoMtws. 
Retirees Info and mon!, 

W"TCM OUT REGIS 
.. KATHT·LEE 
As for that other widesprw:l de<:b 000(. 

medium . .. most CMHCers nw no< 

know that theAtbntic region is hosting 
the;r own liYe television "series" - and 
that it's a rurozway hit! 

EYery twO weeks on "ATV News-
1M eX 5", CMHCen and the viewing 
public alike wne into CMHC~ed .. 

$qIllellts houd by ArKIn! Rotoid>aud. 
The $qI1 oeo on, whid> run from 3 to 

511'W1i.otes lonI,oIfer ~ tips for 
consl>'\"IeI'S d"o:lt run from ~ 
yOU' Home forY2K.1"Ieuo.ril& 
HUl'Iicky inVOI¥ Home,v.o;I Home 
Seco.rity,oo HWd'f ~ 
Renc:MoIions M>d How 00 Hn I 
Coo~. 

AaDo dOC to GiseIe,!he u.e 01 5 
SegolleiltS '- beoen "..,entire a".at 
deal 01 aIs to OU' 1-Il00 number Ind 
OU' local oftices. The rtipOIlSe is just 
ceniIic.!he cost is very rr'Wlio'NI. M>d !he 
rach to OU' ~ audiences 
surpused our expecalions. " 

Congn.u.btiom to CMHC Adantk 
for a truly nooeI wrt 01 keeping !he 
p<bIic ioobmed,and entertained,about 
how !he Cotpontion an help chern. 
A!!. Giselle E¥ 01 !he popubr t~ 
series,"it real t,< re;n/on;es the kiea 01 
CMHC as Caouoda's Housing Experts,",. 



PLEINS FEUX SUR LA REG ION 
DE L'ATLANT ICWE 

LE CENTIIE D''''UAIIIES 
DE L· ... TL ... NTIQUE EN 
QUHQUE MQT\ 

Dans Ie cadre de c«Xe I>OO.N'fIt 
Nbrique ~ de /'tosp«:ti'o<e.nous 
pan:ou'nInS Ie payl am de I«et' oo 
,..-d .... Ies cens.1es Iitwo: « Ies 
be_itS de II SCHL.¥in de_ 
bin! elK ............ Ie <:It'IKWe ..,;q.,e de 
chaque rep;.n du payl eo: de pI!i " oeo:u e 
IU pencn!d rf&joo 0lil de ~ 
/iVeC taus leurs ox 'I, lei 

Dans Ie prbent ~ de 
~, noos visiwns II rep;.n 
de tAdantique po...- u\OOir ce qui Ie 

tnme <bns nos bureaux Ies plus ~ 
test du pays.. 

SUIIVOl DE 
L· ... NN~e 19" 
En plus du Centre d'all'alres 6e 
r Atbntique ~ J, Hali/a)c.1es bureaux 
S3te1liteo de St. jo/In's, Chariottetown. 
Fredericton. Moncton eo: Saint·john 
desservent Ies clients 6e II craode 
~Avec plus de 175 empioyb.le 
~tr'e d'afFaires de r~ de b 
SCHLes! deooeou roo des piIien du 
~du~tdansb~ 

On lui doit,entre lutreS, Ies rUlisadons 
eo: Ies ~ sui'4nts : 

· .ac~IeS~ 
d'riomution .... Ies ml,,:t.es 
du IogemenI. IK ~ Ies abIeaG .-• La Division de ranatys. de "'"""" I 

oIxenu b ~tion de b ~ 
5etr'oJnAlbnDc Ga eo: de b Nov.oo 
Scotia Home Buider'sAssodiltion ~ 
r I!i'IqoIke .... Ies he'ooons d' ocJo« Oil 

do! ,o!:oiiNiXioo. des WObtW •• • :«eurs, 
• L'equipe d"expansIon des ~dons 

du Centre d':aIbires de rAdantique I 
KCo:>IT'f"IP ooe ~tion d'une 
~ d'enueprises 
~ au Won &ufach '9'9 
qui I eo.olieu ~ LeIpDc (.A.IerNp) 

~ """""'. 
• Le ~!I'l! a orpois4! des petits. 
~ners d'afFaires pour f:l.ire Vlloir 
ses capacitb d"1N1yse des man:hb. 
des .,erspectiYes «ooomiques eo: de 

SOUKripOon de ~ts indMdueIs 
dins trois provinces des HariIimes. 
La~tionlW<~ 
eo: Ies reYI!i1US ~ arK M¥o"p 

... -• LA Ceno-e a ~ pbieun 
xtMtb en pao ta wilt.dont b 

production de ~ nppoo ts 
sur rlubcatioo, /iVeC del <MITbo es 
d"omrneubIes IoaIes eI II cistrb.ltion 
de ces 'appoo ts lUX ~ 
de r.,""cbilier, 

• &to'e Im el lm.Ie~lriussi 
~ diminuer lei coCots de SOI.ISCrip6on 
de .'ObitS cok<;:o;iIs dins b ~ 
de rAtbntiq.>e ~ une hausse de 
¥OIume de Iris de ~) X 

' Le Centre d';t/bires de rAtlantique I 

~ cQllClu oo ~moa"'lt 
~l$i /iVeC II Nova Scotia Home 
Builder's Association pour organiser Ia 
con~e sur Ies perspectives de 
rhabitation en 2000 irotiw\ee 8&ir au. 
de/(I de f(lll 2000· L'<Mnir~ 
nI(liltell(O,t 

TlltsOR C"'CH£ 
LA Centre d'afbires de fAdarro:iqoe 
cache oo .ecret bien ~ : TheAtblCic 
Rhydon - Au rydmeder~.une 
po.bIiation qui livre depuis qooelqo lei 

........ ~ ..... ~efProce~ 
/'to Jf>«1He. 

Ce buIeIin IrimestrieI iI>teme est 
pn:>duit: F- eo: po...-Ie pencn!d de b 
SCHL In'o ' r it dins b ~ GiseIe 

Thibao.oIt.~ du nwketing eo: des 
cornro.rkltiom « coIbbonuice 
~ au bulletW\. noos I do!dan! : 
• LA buIeIin I suso:d ..... riactio:>n tn!:s 
positi¥e de b put du pencnM!I qui 
emm. qu'. s''tit d" ..... exceIente ~oo 
de diIhtser <iYers mess PI eo: de 
dkOi.Mir UM: ce ~ noos 
KCO<TOpIilsom dins b ~» 

Disuittue ~r ""'"' eleca .... oiqoe 
dins Ies deux b"""", offlcieIles.le 
bulletin est deo<enu """ soun:e de 
~ts Ioc",,, des plus 
apprPciHs. Ouque nouvelle ~rutioo 
SUKite d'lnnombooble$ diKussions 

III 

II,lD)I,tr 6e II fonlaine« Ies !!I , opIoj b 
lroendent /iVeC impatience de reto'1)Wer 

Ieo.n ~ po Me. Hs : Ie (3Ieo 0iI!I 
des ~Ies ~tiom eo: 
~ Ies I'IOlM!IIes du penornI. 
Ies conours.les blagues.1I pensft du 
jour.1es _Ies c;riI;iques de iw'ft, 
Ies 00t/'00tIes des reuMb eo: bien 
d' __ enc:cn. 

.E P 'NT, N'''' Q ... 
alEN E -EN II' 

La.~ del !!I'op6c,a de b SCHL 
izr ..... !!1~ q.oe Ie CI!ilb"e d"atbires <Ie 
rAdlntique produiI; sa prcpre s&;e 

d'emissioos dlhisees« ~ c~ 
cQfl!'Qh 00 suc:ces fuI&uoont! 

TCIU'.es Ies deux semaines.dIns Ie 
adre de r«nission ATV News -
u.e 01 S.1e pI!i"SCKli'>eI de b SCHL 
eo: Ie grand pub/'oc pevvent reprder b 
rubriquf tPlo!vis" ~ ~r And ... 
Robichaud eo: produite ~r II SCHL 
D'""" due" de trois ~ dnq rnilMeS.1a 
rubrique oIfre au poubIIc del cconseils 
...... """ "",Ie de su)eo:s allan! de b 
prepar:uioo :no p;tSAge ~ fan 2000 ~ 
b mesure du UUl( ~ dans b 
ITIIison en pasAlli: p¥ b s«..riu! 
resideI,dele,1es malsons saines..1es 
rSw:w.IDons « II b(on de docMsir 

~ """"""'" 
La n..tIrique de u.e IX 5 .. 
~ une -'andIe d"~ 10 
noo;re IioP sans frais IK 10 nos ~ 
k>cIux. La. riactio:>n du pubtio;: est 
e>tC!h FIe, Ies cetUts 0CInt 1T •• ' oa et b 
porUoe <Ie nos rne.sages IIIpi"ts des 
publics cibIes a ,",",s" _ nos 
espennces •. noos a do6c:bri GiseIe. 

TCIUIes nos ~ .... c.nu. 
d"Vbires de r~ poor avoir 
U'O.MI! tne b(on innov.tuic, de 
reoseicr- eo: de diYoe<U" .. pubtio;:, eo: de 
lui bin! COOIO>Oitre Ies services de b 
SCHL« La. nbrique renfon:e I'Idee q.oe 
b SCHLeot beI« bien rexpeou de 
rhabitatictn .... Canada ».ajbuu! Giselle.> 



SHE SHOOTS 
CMHC WOMEN'S SOCCER 
TEAM IS Off TO "
RUNNING START 

In its first summer pbying Iea:ue soccer, 
tI>e CMHCWomen'. 5o<xerTeam is 
already off 0:0 a great start. and making a 
name for JtseH <IS the team to beat. 

"It's JUSt a terrific team, wid! a 
trl!mef'Idous amount 01 potential." says 
team coadl,GM and (in his 'odIer' job) 
CMHC Insurance BusW"lessAnliIysl. Fre<I 
Ad>be. "They already beat last year's 
champs. and pbred a perlect I)..() ",me 
againot this year's 'unbeatable' current 
forst place team • great resu<ts 
COflsidering only lour 01 them had eYe<" 

played befon!!" 

Along with Fred's time.expertise 
:md emhumsm.sped.llhaoks are due 
to fellow C03.chesAnix Mathieu 
(Computer Developer) andAhn 
Og;fvie (Recoveries C"'",); Susan 
AsistoreS (~<lon :mel 8enefiu 
Assistant), the first player to join !he 
team;& 11 MUMhm.vp.Corpon.te 
Seruces and CFO.and all the CMHC ..... 
who contribute<! tl>eActive living 
allowances to pun:hase the colourful 
uniforms the team ~ sportS at 

...,,="" 
To gee ~ or simply cheer on 

the team at their Monday nigl'lt ~ 
around Ororw:r., call Fred AdObe at 
1~B-4682.AlI are welcome and. as Fred 
says. the { .... m·' mottO is "fitneSS, 
participation and fun • not necessarily 
in !h:It order!" 

And to the team; keep up !he great 
footwori<.and good Iud! > 

SHE SCORES! 

III 

A.,..,._ .. 
~,......o(~ s...-- ,.. """' _ 

_ II ...... 



ET C'EST LE BUT 

Uop_._,..,._,. ....... """ ...... _ ....... -
III 

, 
FI MINI..., ONNAI 'N 

E E .£N- 'A~· 

~ iii s'at;it de sa WUQ po"' •• , ...... 
Wson, requpe de socat" MnWWI de 1;1 

SCHL ~ COI'O:lU ..., exc:eIIenc ~ et 

devient npde",eoK r~ i blare! 
« Nous M:lOS une ~ 

100 "oKbbIe M!C "101' j~ de 
potentieI • . expIiqooe FredAdibe.Jhnt 
et~ de r~.qu; est aussI 
onaty.te des octMte d'w..nnce de II 
SCHl! « BIes om: ~ batlU Ies 
champiuoooes de ran demier et bit 
matth.u <XIfItn! b soklisant me'l! ore 
~ de ronrft. Pas $I mal pQUI" une 
~ don: ......... quaU'e joueuH'I 
avaient de r~e! • 

L'equ;pe profue non iie\l1ement du 
savo;r.l':oire.du temps et de 
renthoosiune de Fred,rmis elle 
~ie ~ussi de r:alde des entnlneun< 
~djoinu AnD< M~thioeu, rUliHteur 
d'ordinatelO; Alan Ogilvie. convnis ~u 
R~t; Susan Aslstora, 
<Idjointe ~ux ~ et 1lYanQ&eS 

socQux. qui I to:, II ~ jouevH ~ 
s'inscrn; B.il MuMhil vk~ 
des Services ~ et directeur 
~: et toIlS Ies eo ,opio)e de II 
SCHl doni. Ies SI.boeooOooos ~ dans 
Ie cadre du PI Oil • ,",Ie de po OJ I oodoo, 
de rilClMUi ~ om: permis racNt 
des baUK u lib , jib <JoH! portent 
Ie EI, ..... nos joueuoes 10 chaque matCh. 

Pour porticiper 10 ~ette activiU! ou 
pour-w ~ requ;p..1es 
Iundis soir on diIfe .. It> eo do oits 10 

Omw:o.cQf"Wn.llliqua:JWK FredAdibe. 
:>U 148-4682. Tous KIfIt bieo'.-eIOI,I$ lit 
«II. orne Ie dt $I bien Fred.« nc>U"e 

~ est :bnne physique, 
~tioII et pIlisr - et pu 
~ent dans eft ordre! », 

Nos ~lOOItions 10 tool 

Ies """"obo ei de r~ pour 
leur excellem jeu de j3mbes et 

bonoe chano:e! > 



RECORDS IN THE NEW MILLENNIUM 
," MIN IVI l~ 

AN UP· :tOSE • ..,;.jl("~ 
RECORDS MANAGHHNT 
AT C MHC 

In !he last decade, Corpon.U! 
Reconis re ...... Cnized!he need w 
$hare ~ across CMHC by 
irnpIernentlnc <;OI'J>OI"lte-wide. business 
~ databases to JTW<mize !he 
use of electronic recordl. While 
"Hi ... o,oeooli$a ipIited OU'" 

comc:iousness to ..... paj)'W ;and u-ees 
outside CMHC,imide. the ~n« 
01 paper recordJ dictated the 
Corpon.tio,,'s ~ to ~ 
oo.r hddioC' dfe<;u.et,As 1M fedenI 
~ fTIaIldated to expand I>ou<ing 
choic~. ~ housi", albrdability 
and living cOOlclitioo ... and support. 
nwm ~ and , lei bei:e 
in the houIinC sectOr. the Coo po .. "ia ,'s 
J"KOf'<b :ani vital in <nmIormin& this 
~tioninto~te K~. 

To bettl!f' meet this chaIeroge. 
~~30ne-0-ne 
reo;iew of paper f'KOf'<h located at d 
CMHC oIfi<;es across Ihe country. The 
obje<:tiYe _ to reduce the amount 01 
paper reconk stOf'td in ofIIces ;and !nee 
up expensNe tIoor areJ by ~ 
inac:tM! m;r.teriaI for oIF-site 1Corage.;and 
~trOying obsolete material eligible 
Iof- destruCtion. 

flitST STEPS 

' In the bI oIl998.the Paper Records 
Cleanup Project beg:on in Toronto. The 
8 , . .... ,ober Record-; CIearoJp T('m'I. 
~ by ~ saIF.nnsIernd 
3,474 boxes to oIf·$ite ste:n&e and 
sh eOded 5SO boxes 01 obsolete 
infonn>.tion in lust 12.....eeb. 

' In ~with ~ Busineu 
Center,a ~ time sd>e<iJIe 
_laid QUI. toOidi",trcstafF.~ 
and resoun;es to complete the 
project by the end of 1999. 

• In january 21JOO, the project to 

nnsfer" the rnaterQI swred at !he 
NadoNl ArdINes' ~An:hMs 
CenterS (f Rq across Dnado. began. 

GAINING MOMENTUM 

• The Clem.Ip Team processed over 
20,000 boxes k-om CMHC oIIkes in 
IS ITIOI1Chs. ". naN .eerns like an 

easy wit. ""'*' ~ to !he 
mountain 0( WWed boxes CMHC 
Iw; in the FRC •. ssm boxes offiles 
;IW3it our expert Rle CIe10up Team 
lor tnnoIer to Iron Mounaln 
(fonrwt, ~ WiY1)At\:IWe$. 

• Wo:h !he Nation;ll Re<::oWI its Centre 
~ized It N.o..~ files from 
the Busineu Ceorers :ani be;ng 
n ... foe .... ed to the NWon:aI OIIice 
Cenu;t.I Retords for .... pmuion 

"" """". 
fULL SPUD AHEAD 

• The paper cleanup resulted .. 
14.000 ~ bftnc Il'10''1 eel to 
off-site stCJr.l&'l and the deotruction 
ci 3.300 boxe5. 

• AIr-ty the FRC cleanup hu rauked 
.. ewer 3.000 b<:Dcm beirc nmforred 
to 1"", I'1ou'oin and ewer 200 eligible 
boxes bein& oorrored· 

• To datO! ~ 12,000 iudJmentIbad 
dd>t fila hM! been receMd 

SHAkiNG 

• CorpontO! ,al'l can n<:1N aCCess 

recordl nored o l'l-siU! by 1M'« the 
"fRS" (fie Retrieval System). 

• Judgooll'''': and cbims fila o;hat art 
nored on-$iU! an be req<>l'lto!d vA 
the RKordi Opeflotions tr'IIiibo>C 
"RECOPS' ~ .. Lows Notes. 

• "RECOPS" iI also used to ~ ""'I 
~ Coo ponto! ReoonIs fie nu:T'Iberl 
:and ~ YOIumes. 

F NAL DIIHCTIONS 

As b' the fua.ore, YroIWeIs. CRM and 

~ MaNce' tor Cotponto! 
Records. shared some irnight Into what 

lies Vleao:t 
~ art '<ery exdtinl: limes lor 

the 1 ecoo ds ~ pn:ofessKln ;as 

a ~.AtCMHC the ~ towards 
reliance on corponte-~ databases iI 
IfI in'lpoorwlt step in ~ and .. 

~_r(_ 

ltIo_"'_' 
$harirc CU' corponoto! II otIllOI y.1f'.k 
~ to look It W3fS to apply the 
basic recorcs ~ po ioociples to 

our electr'Ol'lk recordI to ensure we 
....-: our opentional :and IepJ 
requiromeroa. l lo .. e .... _ ;Iecorn~~oize 
the u a lotIocIous wmIIh of ~ 
.. CU' paper 1epcy.1f'.k wiI have • 
oomplete electronic inventory of all our 
oII-siU! tr'llttrial it the end ci the FRC 



LA GEST ION 
L' AN 2000 
COUP O'(Ell SUR LA 
GESTION oes 
OOCUMENTS A LA SetH 

/Iw coun des dOc del •• eo anne.s.1e 
Groupe de II gestion des do<:oments I 
reooonu Ie ~ de diffuser 
ronlormationlu sein de II SCHLLe 
Gro...,e a ~ mil; en pbce des bases 
de dorvlfts natlonales sur tWeo 
secteun d'aaivili afin de J'N><im1sef" 
futilioation des do:mien ,*o,,"oiqueI. 
P"",b"t ..,eles koIot;isteS 1I0O'I 

inciI3ient .10 eco.~ du ~ pour 
p"....,.. des arom.. b profusion de 
docwnena ~ I irIo:M II SCHL i. 
~ I!I II gestion de _ ressources 
do<:omentaires. En gnt qu'orpoisme 
f~ ~ d'accroitre Ies choIx en 
~ d'habitation, d':w.elioo I!I 
raboo d;obiIiu!! des lute, .. ots Itt Ies 
coo ditiooos de .;e des ~ de 
soutenIr Ia c~titiviU et Ie 
dyNrnisme du .ecuur de l'habitation, b. 

l~._"_.""" 
1110"'-_""' .... "' ....... 

DES DOCUMENTS EN 

5CHL cere des dossHln <;rueiaU)( pour 
b conserv:ation de sa I ,~ ............... 

Pour reIe¥eo' eIIicac~ Ce ~ b 
SCHLa entrepris d~rer Ies 
documents de touS ses bureaux au 
pIyS. Ce prcjet pooaueI vUt a ...edun 
\I ~ de cIocunenu p;1IPier 
enuepom dam Ies bureaux. i. I~ 
de coOteux apaces d'en~ de 
docunents n.I!iIises qui peo.MIf1l b-e 
enu ep: seUilel.n Itt Hi",. -eo Ie. 
documents ~ mes. 

lE Olp"II.T 
• Le ProjeI; d'~ des dossien a 

debute ITorontO i rautOlTllle 1998. 
En 12 sema.ioes $eUIerneot.1es 
8 ..-robes de rtqu;pe d''Puration 
des dossien.~ d'autr8 ... :po, n.. 
one tr:In.~ l <174 boftes i "" 
entrep6t prM et detn.Iit SSO boiw 
de dossion pe ir,oh 

III 

" 
• Avec Ia cclbbor:ation de ellaque 
tI!Iltn dibires. ~ a kabI un 
alendriet ;am de COOl doo. lei Ie 
penooneI.fespxe et Ies ressourus 
n«essal.-.,s pour men« i bien Ie 
projet~ II fin de 1999. 

• Le IJ'aI'ISfocn des docurnenu qui 
<lenient tin enveposes dins Ies 
divers centreS ~ des 
documera (00) desAn:hives 
n3ticnalei a deIJo.oU en janvieI'" 2000. 

L'ACCH£~ATION 

• En IS ITIQIS, r~<p..'ipe d'epo ... tion des 
douien a ~ pM de 20 000 boIte$ 

PfO""W'I des buruu>c de II SCHL 
U dche ~ ma~t facile 
c~n.tNemem i b ~ 
de boItes .. d,iotes que II SCHl 
!bOO epose dans Ies CFD : 
58 809 bcites de cIos*" nten6em. 
Ies experts de rEqu;pe qu; Ies 
~ aux ardWes Iron 
f'1ouroIn ( .. ocia, O!O.O!O 0; Piemll.eahJ). 

· Le Ceo~ national de ~t 
etant siwt :w Bureau na~I.1es 
docurntnIS peninents po oo<e""t des 
:wtrI!!:I ( ffItt"e$ Y wnt tnrlSferts p<U" 

Y We ~ et eolD tp<Ms. 

lA VITESSE OE 
CI'.OI$IIRE 

• L'~, des des*" a ~ Ie 
traOSfilI"t I ~ 000 boItes:l. un entrep6t 
prM et b. destnJCtioo de 1 300 boiw.. 

• L"t:,.oIp. d~ des douien 
des CFO ~ dip ~ pIu$ de 
1 000 bcoite'& :I. II"Qfl Mountain et «0 

a dWuit pm de 200. 
• A cejo:u;pIus de 12 OOOdouien de 
lTWMises~es etde jugeol..,,1S 

yontetl!~ 

PARTAGE 
ole penonneI de II SCHL peuI. 

...... intenant acdder aUX documents 
entrepCIZ .. rexterieur en utiIiw>t 
Ie sysdmede I echeo che de 
dossien (!ltD). 

• lei dosslen de jlqements et de 
r«brnati<ns enueposes $\It" place 



deaIIup project. We ilho ..... 1ooI<.rc at 

0p000s such a. ~ to enNnce 
our eIIicienq." 

AI" ~,an e>coo.. but -.err bvly 
year for the entiI'e Records 
f"bNgti' Oti It te>m. > 

CELEBRATING DIVERSITY 

A STRONG PAST - A BR IGHT FUTURE 
I'" ANNUAL l\[POOl. 
NOW AVAILA6lE 
The 19'99 CMHCNngI P.eport is 
now;Mil;ooble fer diw'bution ~ 
the Corporation. 

This yoe'¥slheo:nf" II Sutwoc host ·11 
s.;,m Mde,o/f«s a ~ of 
the activities, ev«IlS ~nd mileownes of 
our 51-)'Gr history that II2YI! .Nped 
CMHC inlo the Cotponrion _ are 
IOCby.Woth ~ 00umentI from 
the Pre.iderot ;and ~ in-depdl 
ir%rmation ~bout the Corporation's 
put;and present-and numerous 

photognphs of our many denu iIUOS'I 

the (OIIrlU"y. the Report is a COIT'iA!"'C 
~ofthe many ~ in.....tlich 
CMHC is "Home to ~". 

The 19'99 Arr;.Ja1 Report ~Iso 
refIecu "" the accomplishments ;and 
oie<kao;loo, of d CMHCen.1I'I ;tddition 

to the corpor:ne prdoIe;and ecoo ... ,,;c 
~,the P.eport deo''''OW1Ites 
how our lour business pillars have 
contributed in the put year to the 
~ of our lour coo poo ate 
objecliou.I'I iden<ified in the 
Corporate ~ ~ housiro& dIOic.e 
and afrorUIbiIity. io, opt <:He housiro& ;and 

IMog ~ for ~dians;wpport 
maO"i<et o:ornpetitiYeoess.iob creation 
;one! housin& sector ...... beio oc;;and be a 
... odem ;one! 'IisibIe represenative of ..................... 

To pt your own copy of the 19'99 
AnnualRepott. sOmply download an 
eIectroNc~from theCMHC 
Web lite a. www.cmhc:-schI..ua.or 
drt>p by 0iIC ., the NMionaI <:>II"« or 
the ~epOOn aruo of die fI.e&ioNI 
Offices.Aod be s"'" to fiN out the 
~ survey cord, :w;Iibbie in both 
eIectroNc ~ printed Yer"1ions. to 

e><presI your opio oioo, of the lint 
CMHCNnglReport of the 
21st cerowry! 

.. 
----



sont~ceslHeiIo radreue 
« RECOPS • dans Lotus Notes. 

• L'adresse « RECOf'S » permet lussl 
d'~ceder i tout not/YelIU numo!-n:I de 
doIsiet"et _ ~ 

DESTINATION fIN"LE 
~roIWelh..dirKtric. inthio:mlre de II 
Ge$tion des documents. oous donne 
une idH de c. qui fIOI/S attend : 

« Nous YMJns ....... UWlSi!ion 

Cf\IdoIe en gesdon de doamerra. 
u cIkiUon de II SCHL de prh;Wl~ Ie 
recoul"S .1 des bases de donrlMs 
~ est une mpe impor1ante de 
cetion «de ~ de b. 
".,000. orpnislotio ........ Nous 
conOru:>ni.1 me. cheo de ~ 

~ d'JoPP'iqI ..... Ies po io oc:ipes de base 
en ge:stion des documenu i nos 
dossiers ~ pour nous 
coo.former i nos ~es joridiques et 

I","cOOo. !hl Nous~ 
toUteIois b. ~ de r.blh.cion 
((IfItefItM! dans nos documenu papier 
et.:lll fWl du pnxesSIlS d'~tion. 
nous aurons dressi! un irM!foglre 
~~decousnos 
douien ~aileun..Nous 
SOOoceooiS auullo d'al,llTeS teetnques 
teIIes que r~ pour auvnenter 
I"IOVe eII\cac~.» 

Tout compte fait. cette iIJ"O'ift a 
~ ~ tMen que uti occupH 
pour _ rtq..;pe de gesdon 

""-> 

UN' 
DE LA DtVER$IT~ 

=::i:::-i 

UN PASSE RICHE . 
UN AVEN IR PROMETTEUR 

LE RAPPORT 
"NNUEl I'" EST 
HAINTENANT SOIl.TI 

Tout Ie perwnneI de II ~ peut 
main!ellOllt se pnx:urer l1li exompIalre 
du Ropport QrIIII.'t/ I m de II SCHL 

Le theme de cette ~. Un ~ 
ridIe.. 1M! ovetW ~. oIIre ....... 
ritrOspeai'Ie des ~ t.t.oemecllS 
et jaIons qui ono; ~ nos cftquante
tn:>is lOS dloistoire et ono; co ,(I ~ i 
~ II SCHL que fIOI/S coonaiSions 
maintenallt. 00 Y retrowe Ies ~ 
Ap'e5 du FWslderot et du Prisldent du 
consft d'adrninistr1ltion.des 
.... 1 ·g ... neooadki" .... lepuMet 
Ie prisem de II ~. et de 
nombreuses photor;lphies foumies 

vacieusement par nos cIienu d'"" peu 
parwut au Canadl. En ..,.....".,.Ie 
~ doIo'IOI"'. de ITW1io!re 
~~b.SCHLest 
vra/ment .. au coeur de IlIabicotion •. 

Le Ropport onnueI/999 rend 
~t hc;omma&e au dbouemem. eo: 
awe 1101' obi _ "Iimi"ns du 
penoroneI de b. Scdte. &0 plus de Ian 
Ie ptofoI de II ~ et de dotwIer "" 
~ de II conjoocture ~o"omique. 
Ie rapport do!montre de quelle f:oo~OIl !es 

qw.tre grands se<:teul"S d'aaMto! de II 
~~ fIOI/S orot penni! d'a~ Ies 
quau-e doj«..u qu'eIe I'~ fids dans 
son plan d'eo ... epo isoe :oIfrir ~ 
de d>oiot en matiene ~tion et 

reodre Ies Iogements p/vIabordables: 

surle~~~~dell 
SCHL du XX~ ilkle! 

arr"Uor~ Ies conditions de ~:~ ___ ---I 
et de .... des Canadieones et 

C:anaditnI: bvoriser II F -...J'--___ --, 
~ ..... Ie ' 
mai'"C:M.1I ueation 
d'empIoIs et!a pros~ 
du seaeur de rhabitation; ... ~ ............ 
Ifoodeo lie et bien en vue du 

............... -
Vous pouvez obtenir "" 

exempIalre du Ropport orn.oeI 
Imenle~de 
rootre o.iteWeb i fadresse 
www.cmhc·sctot..c.aoOllen 
'<'OUI adn:ssant au Centre 
~dien de documeno;ation sur 

PASSe RICHE. 
AVENIR. 

rhabitation du Bu~u .... tional :~"'------":-::.:":::-:J 011 ~ Ia rkepaon de fun del -
burwuot ~ N'0!J;0iez pas de 
~"anedenove~. 
en veoIon imprio:'nM 011 ~. 

pour nous I:ooire conoaitre votre opinion 

.. 



AN E l SQ U ,E 

DOINGS AfTER CMMC 

One nee<I only ake one boI< to cet 
an i,., oedi;Ite ide:> 01 the vMe nnce 
01 interests, ;>Chie:.a llelia and lives 01 
CMHC alumni todoy. 

Many senior empIorees who left 
the CcrporWon _ twenty yean 
'CO \Wt'iI!.and still M1!.a c\osd)'.v.it 
group who meet every -e< It the 
wne Wltemg hole ....tIere they formed 
the no.odeus 01 the CMHC Ako:rroI 
AnoooDon. National CapiW ~ 
OIaptet'.True friendI.! Odoers IMo 
quietly with family and lriends.or ~ 
U"Ue citiuns 01 the ~ 
COiI. totted to ~ the Ia.s fornonau 
or doOo1& other sortS 01 YOUtcory work. 

SOnce then. employees t-e left 
the Corpor:ation lor '<'Irious reasons. 
Some found .-~ ~ 
.-e l.poyen or by becoming 
~i"$.Wilh speo::W and 
sometimes ...., skih honed at the 

Corpor:ation. they found themseM!s 
IMghty ernpIoy.lbIe with other 
orpniZlitions.or ~I positione<I to 

R2I't I ~ business.. 
Od'oers goo: no all those aw.

they had prornise<:I themse/Yes they 
'M)j)1d dQ wI'IeroeYIr !hey could find the 
time. So. out came the cbty flOOds. 
oooIotwJ goIt. col ckobs. wood ~ 
toob.eu:.wt..tl WOI~ life! 

But enough 01 ~ities, and on 
to tweI¥e 5C<>rieI 01 ~ CMHC 
ah,AC)c<l$ whose r8 nomes tw.e ~ 
changed to sorr .. thio" alitde iTtOI"e 

"descriptive." Perhaps you can guess 
who they ~ ani! 

I.SEA LEGS: 8ftn on 66 ¥.aell 
~knowstNery~ 
shipping cOO'ifl"'ny,can pinpoint all the 
best abins.uvcs tr.WCI points ike COZf 
and dUns to cet I "steal 01 a deal" on 

....,"" 
2.SNOWBIRO: Spencis bte bllll 
winter and early spn,: in I wam'iCf" 

climate C:fou know where), enjoys 
WIlks. a lk$ and socializing. returns to 

u.-adl to tend the house and the 
pn:Ien .-d.d COUfW, lor ....... 

~ .. 
) , SWINGERS: She and .... dUn to 

t-e iToprowe<I their col tw>diaps 
~. but it's hard to tel sinc.e 
the group they pby with won't tell. 

" . GOLDEN HEARTS: 
~odepaodct od». d>e$e t'MI have aIw3ys 
had I strong drive to I>eIp the less 
fortunate. Now, they use thK ~ 
honed ..... to po oWIe <Xhcn with 
shelter _ in one casc.1or families in 

de<.el~ " COIIi1t!ies.,and in the othc<' 
for the elderly in thK own --
5, ACTRESS: Takes ~itors on 
walking toO.On 01 Owwa. eitt- in 
practicc or o:hrQugh >io'1l.U Idly by 
sitting people in a hd.~ them 
to dose their eyes and tIlCIl having 
them listen IS she tokes them on III 
~cour. 

6. AQUARELLE: In the sunvner, 
ps COZf sketching Iandscapc$ 
and tIlCIl coIour'<o<Iin& them tor 
COfT\jJeOOt , or rcdoio II <birc the 
winter. His che(40etNfC$ ani in 

ucat <iemand! .. 

7. OOCKSIOER: Can't give 14' fistWtc 
th3.t b*' m ccletntirog success at the 
dod<.slde. Forwnately, the catches arc 
plcntUk'. ~ uld tNt there arc so 
iTQff)' 01 them tNt dte'f tw., aro..nd 
the bon just to gee aught. 

8. WATCH_IT: ~ the reputation 
lor bcin& ..... 01 the ~ auditors 
in the Co<pontiot I. Now, vbits his 
client's o/I'u t'MI days each -e< to 

C¥I!I'SCe their financill processes and 
decisions ,. poor ~! 

9. GRANDMA.: Has babysat her 
goondson rom birth and et'Ijo)'c<:I 
... in fois dc\1' • liCo)(.Wrth her 
me <JoI31ities IIld p t ..wcs.hes a 
IucI<y child. She Wll tom when he 
started day arc but is thrilled :at his 

cnthusiUm lor IcanWl& and socioo~ 
A. future CHHC ehplc, ee! ex 
~1dent1 

IO. ENTREPRENEURS: Ive 
IfPI1inI sI.iIs learned from . , lttCSsfui 
careers at CMHC to the businesses mil 
enterprises 011 v.lricQ' 01 hapvt clients. 

I I , CAN.DO: l.eamirtc a .- trade 
lut and utliziog the Internet to help 
people o;wcI III II"Cr the world It 

:alb dlbIc cosu. GoCl on a ve:at 
runber 0Ilf'4>s with his w;tc,W. 
probably end up broke! 

12. NIGHTINGALE:).ost couki't't 

$top carinl tor the healIh d odten. 
mil 10 has become :an emrepreneor 
contnain& her H<Vic:es to 

oopoi:cooticns who ani new ruIizin& 
the ...." d ~ a qualified ilUf"Se 

on board! 



~A '" STA NLEY J SQUIRES 

lA YI( APRES lA SCHI 

• sufIit dun seuI coup d~ poor 
coostater 1 que! poW!\: Ies ~. 
mlisatlom ec modes de vie des ~ 
de Ia SOil SOfK varin de nos joI.n. 

De IIOITQ eux fjl.po, b 
d'~e qu; ontquitt<!1a SCHl ~ Y 
a une ¥iI'lpine d·il!'nHs om formt un 
~ ..... qu; ......... 0f1C0n! 

aujo:>ur11huI. toutes Ies ......u-.es. w 
rime eodroit aU its ont Iormo!! Ie noyau 
de r~tion des ~ de Ia SCHL 
section de Ia ....,.. de Ia o;:apitaIe 
""tionaIe. De 'Inis .... 1 O'autJ'eS ..went 
tnnqUiflement """" leurs f.tmiMes ec 
~ au partieipent KtMment Jo la vie 
de ...... quvtier .... ~ all)( moios 
Iortunb au pi' tic4a1C Jo diwne:I 
;KtMth~. 

Depuis.dalNll$ ~ ant 
~ b. SOil poor tt>uteS wrtes de 
raisons. C«aoins ant ~ de 
!'IOlIYeall)( ~ ~ de !'IOlIYea"" 

empIo)'eo.In au sont panis i leur propt"t 
compte.Ayant ac:quis i la SOil des 

Wi'~lCes sp«ia1Meo ec piO'foiI; 
rares.ces fjl.po)ti sont deYero.Is tns 
en doerowIde au ttaient bien plach pour 
lane« ...... prqn enueprise Jo cbloicile. 

Pour d'autJ'eS. Ie umpI eait .... 
-... de f1l ... ce ~"iIs l'ttaiem too.+:>un 
promis de I'aire Ionqu'jls en auraient Ie 
I<!mpS. lis ant res>Onlleun ItII'na/'iS, 

leurs IM'es de rec:ettes,1e<n blioons de 
tpII.1eun outiIs.ecc. QueIe bell! vie1 

Mais UseI de ~jtb. Dans Ies 
'2 pan&r:fIPhes suNvia..peut-iu'e 
pourrez.-.os ~ qui SOfK 

I ee'e-em Cfl ~ de Ia SOil 
dent les r.orns ant ~<! renpbch 
par des appellations pb « ~ it! 

I. LOUP DE MER : II. partieii>' 1 
66 CJ'I>isioeres ec «>O'INit wutes Ies 
co" ...... oies "" Giles o:Iicre de ce 
room. n sait COIl", >eo It tn::ouVer los 
meilleures cabines. amuse 
~ Ies po;no 4un 
~ de ~ «ct.ne",1 
• fait ralbire du ~ Jo dQque ...".,. 

1. OISEAU MIGRATEUR :II eli!. 
cb.oicie cbnIle Sud (-.os UYnaU) 
de b. fin de rautonVll! au cWM du 
pmtemps: ~ aime marcher.parle<' et 

~10ser. 11 revient aU Canada poor 
....cretenir SOl maison ec jiM dio>eo ec. 
~.ide<,., if< It, poor putidpet' ."" 
~ des anciens de Ia SCHL 

l . PROS DU GOLF ,€Ie ec lui 
;aIfinnent ",·ok ant ~t 
~ior<! Ieu~ harldiaps mais Ie constat 
est diIfId,Ie i vbif\er puisqlIe leurs 
~ de &dI SOfK boo.oche COl iSI~ 

" . CCEURS EN OR , Chacun de leur 
cOW. ces deux·1i\ ant too.+:>un eu une 
lora prq>enSion Jo aider los d&rounis. 
~iIs font profiter autrui de 
leur ric .... ~e en ma~ 
d'hKoitation : run aide des families dans 
des p"y" en cit !I "' .... ,oeo It ec rauae. 
des penonneI s,m de ICiIl ~. 

5. ACTRICE : Elle bit faire des..mtes 
poidees 4()mwa i ~ Quand c'$ 

mpossible. eIe invite se5 'Iftiteur'll 
s·useoir. i ~ Ies )'Wl< et i ~ 
ce qu'elle leur dkrit en moult det:ails_ 
une ~ visite virweIe! 

6. AQUARELLE : Peodlnt reu..~ 
devient ~ des croquis de ~ et 
lies encode pour f"'U"'Oir los cdooiw 
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ou Ie! retn\1.iller pendant !'hiYeo'. 
00 s·~ se5 « d>efo.d'oeo..t'>'t'e • . 

1. MAR'T,H·P!;:CHEUR : N'UTtte 
pas de pkMr. toujoors .u mblIe IIoc. ec 
~ ses pris.!:lau qual. Heureusement. 
cdeHl SON. noonbm.Ges. On dit '1"1 Y 
at I: ueo 0( de poissons dans ce IIoc 
qu~b se t!ementautoUr du bateaU en 
atten!bnt ",'on Ie! pkhe. 

a.CEIL OE LYNX :Am 110 ~tion 
d'etre un des..erifia.teVrS Ie< plus 
slricu de 110 SociiU. II..mtt! mainteowot 

se5 cienc:s deW< join IW' ~ poor 
I t.b i.'ier Ievrs dkiUons « po ocesSliS 
finanden. P1U'11'e1 diab!es! 

9. GRANO-HAMAN : EIe a prde 
ICiIl pecit.fils db g naiwnce ec .. 
adore Ie voir grandir. eec enfant est 
chancwx de pouvoir proIiter des 
go .. odes wlturs ec ~ de SOl p'Ifd. 
~.O·ab<rddkhio" ~lest 
entrt en prderie. elle est maintenant 
,.....;e de ICiIl ~ 4;wrendre ec de 
W± ...... Po:ut~ de.ieo.n-t.;J un 
empIcJyi de 110 SOiV Pourquoi pas Ie 

~tl 

lO. GEHS D'AFFAIRES : lis mecunt 
i profit los c;xnpetencts lCquises tout 

au Ion& de!wr C2~ i Ia SCHl pour 
rendre leurs client! toe.nux. 

II.JO.PELf1:TOUT :. 3ppeood Yite 
toUt ce qu; est !'IOlIYeau et utibe 
rink>route pour Wer des gens i 
~ iIUX quaue coins du monde i 
coUt aloonta:>Ie. • ..."., beallCOlip iM!C 

son ~ i!t se n.oinen proNbIement! 

11. NIGHTIHGALE : EIe roe poo.!II3it 
s·fj.opkheo de w preoccuper de r~ 
de santi! des autrts. ElIe u-..ille done 



Haw do I know about these intereSting 
foIkIThey'n:!:tI1 members of CMHC', 
Alum"; Association! Why don't you 

For !he Quebec Chapter, contaCt: 
lioneIl..afrance 
(<ISO) 65~·2062 

join us! 

For the ~00n:tI Capit:tI 
Chaptei;contatt 
Gil~ Grondin 
(613) 7<17-6S84 

PENSIONER 

Maurice Goulet 

Ew>" "'"" 
CoI<!tte Lm!hier 

Paul DoIjing 

"""" Md'"mld 

Nicole McCarthy 

Wildmd Habert 

~n:I Bond --Roland Spencer 

Enki Galla&f>er 

Lillian Mills 

"" ... "'"""'" Ontario Chapter, contact: 

G.., '-" 
(905) 82{)..~<I~ I 

O>\TE(lm) 

'''''''''~ 
21~ry 

II January 

2<1~ry 

27~ry 

2S~ry 

""",, 
" "'"" 
27 April 

''''' 
''''' 
''''' 

BRANCH/DIVISION 

GenenJ COI.lll ... 1 Division • N.tionaI 0fIke 

Administration Division • ~tionaI Office 

Computer Services Division • N.tional 0fIke 

Van<;OUI'I!r ~ Office 

Profession<ll Stan<:brds andTechno:::log)' 

DMsion • N.tional 0fIke 

Insur:tnCe Products Division 

North YorI< 8ranch Office 

Calgary 8ranch Office 

Montre:ti Sooth Shon! Office 

Toronto~ 

Information and C<>mmIJnkatioos 

DMsion ' National Office 

v.noo..r.er ~ Office 

N,B. WdJ RegreI: is • regular colornn prodIIced by /'mpeaNe. Infonmtion pravided in this column was obtained from 
CMHO Pension and Benefiu Division (H..-nan Resources), 
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"""intenant ~ son compte et offre ses 
ser'\'ices au~ entrepfises qui 
<'eCOONissem Ia .aleur d'une infirm~ 
qu3lmee sur place! 

Communique-. avec : 

\.bus voolez reocontrer ces penonnes 
intt."essames! Comme moi.elles font 
partie de r Association des anciens de 
Ia SCHL! Pourquo; "" pas YOUS joind .... 
lo nous! 

Gil~ Grondin au (613) 747~584· 
Section de b reg;oo de b capit3Ie 

~--
lionel Lahnc.e au (450) 659·2062· 
Section do Quebec 

Glen Koppen au (90S) 820-9491 • 
Section du sud de rOnQrio 

La SCHL a Ie regret d'annoocer Ie d«es des penonnes suivantes: 

RETRAlTB OATE(I999) SUCCURSALEJDIVlSlON 

Maurice Goulet 7 fevrier Division de ravocat-conseil ~raI -Bureau national 

""n_ 21 fevrier Division de radmioistn.tion - Bureau ""-tional 

Colette Lanthier II janvier Division de rinformatique - Bureau national 

Ploul Dolling 24 fhrier Bureau de VaJlCOU\o'f!r 

Ronald McDonald 27fmier Division des l.om oes. de Ia technologie et 

des ser'\'ices spkialises - Bureau national 

Nicole McCarthy 25 ""'" Divis.ion des produits d'assunnce 

Wildred Halbert 7~ Bureau de North Yori< 

'""'"' ""'" ,,~ Bureau de Calgary -- 27.Mi1 Bureau de b Rr.oe.Sud de ~ 

Roland Spencer 2mai Bureau de Toronto 

Enid Gallagher 2mai Division de rinformation et des 

communicatiorn - Bureau national 

UII;'n Mills . "'" Bureau deVancouver 

N.B.: ~ publie ~1;ef'l!lY\ent cette notice necrologique. Les renseignements provieonent du Groupe des 
pensions et avanages soc;'ux (ResSOllrces hurna.nes). 
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CONfERENC~ACROSS CA.NAQ,t. 

Throughout th~ year, CMHC "'I'resentatives p,articip,ate 
in ~ wide ""riety of hous ing-related conferences across 
the country, taking ~dvantage of the opportunity to 
communicate the vaJue of the COI'pO",tion's activities and 
contributions, to meet with our clients and partners,and 
to promote our products ~nd services, Some recent and 
~ COO ole< eo oces in wNch CMHC is I3king part include: 

Associatio n provinciale des c;o.nstructeurs 
d'habitations du Quebec (APCHQ): 
September 21 and 23 in Quebec City 
Audience; horMbu iklers in Quebec 

Association de la construction du Quebec (ACQ): 
September 28-30 in Mont· Trem~allt 
Audience: homebuilders 

Canadian Real Estate Association (CREA): 
Septembef' 29·0ctober 3 in Toronto 
Audience: reaJtors 

Canadian Institute of Mortgage 8rokers and 
Lenders (CIM8L): 
November 16·17 in Toronto 
Avdie",e: lenders and ~ tlroken. 

Assisted Housing _ Lending a Hand Aero .. Canada 
An overoiew of CMHC on the move· the National 
Space Redesign Project 
Detail. on the latest CMHC publications 

• And more profiles of the people, projects and events 
that make up the Corporation aCross the country 

CONftltENaS CAI'oIiI.DlENN ES 

Tovt au long de I '~,II'$ reprnsentants de la SCHL 
p,articipent 3. un vaste evenail de conf.orences svr 
rhaMation. offertl'$ parwot au pays, II. f>!clitent de 
roccasion pour faire connaitre nos activitb et 

contribvtioos. rencontrer nos clients et p,artenaJres, et 

promouvoir nos produrts et services,Voici quelques.v"", 
des nouvelles conf.orencl'$ a~~quelll'$ partidpe'" la SCHL : 

Association provinciale des const ..... cte urs 
d'habitations du Quebe<: (APCHQ) 
Les 21 et 23 septembre j, Quebec 
Public. ci~e : construc:teun cf'habitations du Quebec 

Association de la construction du Quebec (ACQ) 
Du 28 au 30 s"l'tembre av Mont-Tremblant 
Public. cible : construc:teurs d'habitations 

Association canadienne de I'irnrneuble (ACI) 
Du 29 septembre au 3 <KtcOre 1 Toronto 
Public cible : ~ts immobilers 

Institut canadien des (ou"iers et des prl!teurs 
hypothecail'es (ICCPH) 
Les 16 et 17 novembre i Toronto 
Public cible: pr~teurs et COlJrVers ~res 

Aide au Iogement _ Pr&:er main forte dans tout 

'eCanada 
Un svnol dv Projet de reamo!nagement des Iocavx 
de la Societe:~ oo..ge ala SCHL! 
0... renseignements Su r les demieres publications 
de la SCHL 
Et plusieurs profil. de gen •• de projets et 
d'~ements de la SocO!t~ partout au pays. 




