
-
ERSP tTIVE I 
VO l U ME li. J<I ' ~ . 1 00 

CORPORATE SERVICES 
AT YOUR SERVICE 
·What Cotpontlo $eo ,ius c:an do faryou 

'l'he~~ .... , ... otol ..... Iook., do 

Plus an open letter from 
our new Pl"8ident! 

D, 
I 

LES SERVICES 
GENERAUX A VOTRE 
SERVICE 
• 06c0' "H CIt ..... Seo .Ices ~ peo .eo'" ... ".,..-

ol..Jiou;" second...oct. de _*"' _ Ia.e<!wo .... ............. 
• Et bien plusencorel 

Usez sans faute la lertre ouverte de 
notre nouveau president! 

Canada 



• 
6 

12 

" 
" 
" 
26 

28 

30 

32 

NTH I S 

S SUE 

L~tter from me I'resider1t 

Corporate ServIces 

HR Open House 

Commt.nity Day 

Resean:h ... the Regions 

CMHC at EXPO 2000 

AkrMi News 

LeamingM ....... 

Wilh Regret 

DidYou t<ncw.<' 

PER S P EC TlVE 
is produc~d for ~mploye ... and alumni of C~nada Mortgage and Housing 
Corpor~tion. It is YOUR magazine. and we w.n! to h~ar from YOU' Contact 
u. with contributions. idu. for upcoming business. soci.1 or recreational 
events. Or to give u. feedback on the current issJe. You can reach u. at, 
Per<~tive, clo Lon Gandy, Communications. J\b.~1 Office, 700 Montreal 
Road,Ottawa ON KIA OP7. Lori can also be reached by • • e-mail at 
~rspective@cmhc_sthl,&c,ca. by ~phone at (613) 7~S_2352 or by f;)~ 
n (6 13) 7~S-1(ln 

EDITORIAL STAFf AND SOARD 
Manager. Com-nunicatioos 

~DeB:;uT05 

EDITOR-IN-CHIEF 
Com"...,.,icatioos 

Lo,; Gandy 

Managing Ed1ton and Pn:>duction 

Everest Communkations 

EDI T ORI A L 

SOARD MEMBERS FOR 1999-2000 
Assisted Housing Division 

Sylvie Rancourt 

HUI'JWl Resource< and Org;unational Development 

Cecili~ Lee 

Research Division 

Sue Ann Rothwell 

Insurance. Marketing and Sales Division 

Paul f'()liquin 

AJumniAl.sociation 

Stanley Squires 

"""" ,...., 
Marie-Chantale Lortie 

.. 



DAN S c , 
NUMERQ 

> lettre du pres;deot , le. SeMes gener..ux 

" La iOIHT>C<! porte, ouverteS 

des Ressou;ces humaines 

" La}oumee communautaire 

" La recherche dans 

Ie. nlgions 

2> La SCHL. rexpo 21XXl 

" Les ~"" des anOens 

2'l Lc Menu d'apprentissage 

" Avec regret 

32 Le saviez·vous! 

PERSPE C TIV E 
}oumal produit pour Ie< empIoyes.1e< anciens et Ie< retr.lltes de Ia SoOete ~dienne 
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AN OPEN LETTER FROM 
MR. JEAN-CLAUDE VILL IARD. 
PRES'IDENT AND CEO. CMHC 
The first day ... i new lob Is. for eYeI')'O!\e,i time lor bodl ~ and anticipation. 

I ;am very pleased w loin CMHC H its President and CEO. I would Ii~ to abo 
!his opportl.Wlity to inuoo:k.oce myseIf!O )'CU. 

M)' ~ is aIm::m as varied as CHHC's. irIc:Iuciinc &pel ieo .. e in the 
private and public HCIDI'S, the 1ntemItiooaI--.a and the financial .... ketpbce. 
I am coo t.deo .. !Nt !his combinItion has prepared me bO Iocuo on rMecioc the 
........ cNIeolgesolCMHCs~initiatiw!land~andon 
enIIancing our already erMabIe ..,ation with our c:Iiena,QUI" sabholdel .. the 
Canadian public and the intematioNl hou.ing industry. 

You and I already know just how good CMHC is. I consider it I b;a; pan of my 
job to mab s.ure the ren of the .....oriel knows it, too. 

My other priority will be to do .......... _ I an in my toO- to mab sure 'fO'Jr 
worit is as efIecti¥e,and~ ... p"'.iNe ,1n i;h;.t reprd.11ook ~ 00 

~ MIh .. cAyouand wid! our Beard ..... 1he ~ ~ <J --0- the put r..e 'lee iIes,CMHC has grown -.w I responsNe.~ 
corponotion. c;omrnjtud to heIprc .. ~ 0-the put few )'eV"I.. the 
Cotpontion has m \.0"101'" sizrVIiant ,edef.oitiol, bued on j b.w>d1tion 
fA three core values: cIleot k>cuJ, respect and ~ 

But if ~'$ one dIIr1& the Corponotion has ;tIw3ys been. and cOntinoes to be, 
known lor, it's;u a grouJI 01 proks.!.IonaIs dedic.ue(j to IleIpInJ !heir fellow 
~ ICf'OSS the COO¥IU')\ for d\;It. it', )'OO,1he people ...00 mab ~ CMHC • 
.....tIC) are...tdy to dwlk. 

I would also 5b to expres.s.on )'O\¥ behalf, my ~ w our ~. 
Claude f'oiOet>..Defoy. for his efIecti¥e leadership dutir1: his period as Ac:tir1g 
F'resicIenl of the Cotpontion. 

KCMHC is about Canadians aI<ior: w CanadWls,then rm looking 
bward to taking part in the COI1YenaOOn. Together.' know _'n!! ready to meet 

all the challenges chat the new cenwry wi~ bring. rm excited to be a part. of 
todIy's CHHC. 

Je-OwdeVoIiard 
F'resicIenl and CEO 
c-da I"\ortp&e and ~ Cotpor:ation 

• 

Ito 'Joo ... _ ___ ....-<It 
'" - _"""'" I: ...... -...­
~ .. -.-It U_lOIIO 



LEDRE OUVERTE DE lEAN-CLAUDE VILLlARD, 
PRESIDENT DE LA SCHL 

Note de 10 tidoctioo " Le 24 ooU/ 
demier, apres une recherche a 

re.;hele natiomIe. fhonoroble 
AIfi:>=J Gagiiono <l annonce lei 

nomoootion <k M jeorHJoude Villard 
au peste <k P~n! de 10 SCHL, 
rI(Iil1j/1(J(I( quo entrotr en v.gueur 

Ie 2J oaobIe 2000 

Ed!or's noIe:OnAugust 24,2000, 
foJowing a notIO/ld search, 

!he H(I(l. AJ{onso Gogiano anno.meed 
tho! Me Jeor>-Oaude VEld hod been 

appointed Pres>:1enf and ao of 
CMHC. e~ October 23, 2000. 

P\)ur tout Ie moode,le premier jour II un n<>II"eaU poste donne lieu :II b. rilfle>don et 

t ranticipation . 
.Ie suis ~ heureux de me ;o;odre i. b SCHL en tant que pmident et premier 

dirigeam:. et j'airr.e.-ais saisir CettI! occasion de me presenter. 
Moo expmence pt"Ofes$ionneile est presque au .. i diverse que celie de Ia SCHL 

j'ai tr.JVai1lo!! 1 b. fois dan. Ie secteur p<lblic. et dan. Ie <eeteUr ~~. $Or b. ~ 
intemationale et au sein des rmrches ~1I3n<:;~. Ie sail que cette cornbinaison m'a 
bien ~ i reieYer Ie. dMi, uniques dkouQn{ des IIOfI'"Iobraoses in~tiYes et 

responsabilitl!s de Ia SCHL et i rehaus<er nove reputation deja erMabie 3l1p1"!s de 
nos diems, de nos ~des Canadiennes et Canadens et de rondustrie 
Jtternationale de rhabiation. 

>,bus et moi connai$$OI'IS d@ Ies grandes qu;>lites de Ia SCHLJ'estime qu'uoe 
facette importance de mon!nYU ser.l de m'assu~ que Ie moode entier en soil: 

aussi consdent. 
Man autre po iorite sen de f:tjre de mon mieul< pour que ¥OO'e travail soit Ie plus 

efficace et v;tIoriwlt possibIe.rau"; plaisir a travailler <M!C >OIlS et :M!C notre Conse;I 
d':tdministn.tion, $OOS Ia direction efficace de Peter Smith.pour atteiodre ce but. 

Au coors des clnq dem""res de<:ennies,1lI SCHL est devenue une socH!te 
dynamique qu; ~ Ies Unadiennes et Canadiens en ~ lleu~ atteotes.Au 
coun; des demieres arnees.1a SCHL a entrepris une profoode ~!3tion de son 
tra>ail en se fondant sor trtis ""leurs fondamemales : Ie wvice A iii dH!otele, Ie 
respect et remreprene.,ui"t. 

O'aiIJeurs,depuis toojours,1a SCHL est connue etcontinuet<l de r~.pour son 
~ de professionnels de.oues qu; aident leurs concitoyens d'un ocWlil. rautTl!. 
Cme ~tion, iii SCHl "<OIlS iii doit.1 vous tous qui eta "u caul" de Ia ~. 

j'aimerais egalemem remen:ier de votn! part. Claude F'oi';"r_Oefoy. pour son 
e;xcellente direction en sa qualit~ de Frisident intMmai ... de b. SCHL 

Si Ia SCHl ,'est d'abord et....-ant tout des Carndiens qui dQloguent;wec 
d'auues Carndiens. aIors j'aurai plaisir:li prendre part :I. ce:te <:onYeI"SlItion. Ie sais 
que nous pour", .... reIeYer ensemble tous Ies ~s que Ie ~u mil~re 
nous Jrlsenter.o et je sui< rempIi d'enlhoosia$me:lt rid<!e de faire partie de Ia 
SCHl d'aujourd'hui. 

le President de Ia SCHL 
jean-Claude Villiard 

.. 



WHAT CAN CORPORATE SERV ICES 
DO FOR YOU? 

Corporate 5et'rices is one of !he IarJest 
HCtOI'S widWI CMHC. but it is also one 
of the least undeo stOOd. The sector 

includes Administrative Setvic .... 
Wonnation Technology (l.T), Finance 
ar.cI Rnk Hanqement. n...... are ~ 
critical function .. both for the 

Corpontion and for employees. 
Risk f'1aNrment is the 

Corporation's front .... 10.- de<oelopioc 
Corporate ~ risk~ 
pgIidel and idei'~io IJ.1l'IOIIiwrW1& ar.cI 
I """'" tif C on fNnci;oI risk e><pOSI ore 
and ~ to theVa P'resdeoI; 

and Chi.I ~ Oficeo-, the 

~~Comrroittft 
and to the 8<»rd 01 Oio ecroo s. 

Mniooisu .. d..., Setvic .... I.T.and 
~ locus pmw;ty - bot !lOt 

e<dusiYely - on prtIYidi<1c interml 
services. The simple ~ is that many 
people don't realiu Ihe extentofthe 
wori< and nawre 01 the services these 

""'--'--"---.I,jI .. ~-~"",*~-----_ .... "..,. _ _ "' •• J*o ___ ,..... ........... _ n........ 'e .lilo ..... _.pdW. __ ~a..o. .... _ _____ .. ".." r-. ...... _ .. rMh._ ,.... __ _ 
~ ........... ~ 
SP"£AOING THE WO R D 
Almost a ~r qo, the direcwn of 
th," of these dMsions got together 
to _ ~t they could do CD help 

lpI"Wl the word moul Corporate 

"first. we wanted to let the rest 01 
CMHC know what services we '- to 
c&t' them, and how they an go Wout 
making use of them. Second, WI." VQnted 
to enc:cun,e as much ~d< ;IS 
pouibIe en what _'re doing. not 

doing. er not doin& ""'lI ~ 'He 
--..: tc; tel people tN!, bod! 

indMdo.aIy iWId as I croup. _ ' ... 
~,_'re here II) help and 
_ ~ to '- rrom them.. 

Or,uAJ puts ic"&sblly,'I)"Xi ... 
not ~ the sen'ices )QI need._ 
~ II) kr>ow!" 

A COUNT~Y. W IO E 

CA M PAIG N 

First came the Idel. Next came the 
question of how best II) put the pbn .... ""'" ""...... ____ IojI.""" __ """_~ __ IOII ...... AIonf: willi members of their 
dMsiom and !iii HuMhif (Vo::e. 
President 01 Corpon.te Services :and 
Chief RnanciaI OfIi<.er). DaWi.AI :and 
!iii crea-.ed I p-t oation to 
~whatlhey-... .. ~ 
and ~ 'ee<I»d< from 

_ '--Ilooof _ njo.-1ooK-':~~ 
l ........ _... .......Ar-. • .,.-. ___ "",,_,-,-;,r_dt ..... __ ,--a.. _ .. Dono r.c_ 000000Il00i0. 

tine dMsions ofter.llwIb to the Nrd 
wori< ar.cI deoiation of the dO «000 S of 
these 0MsI0ns ar.cI ~ respeaM! 
twnS,!his Is mout to cNnge. 

The locus of IIlis article will be on 
Administrathoe 5«vic .... I.T.and Roance 
and the vIcrol servka they provide 
toempioye .... 

5eNices IYIOt'e elJeclioel) to their 
feIow euojllc, ! II 

Since !Nt first meeOOg. .. good de.aI 
of wort. has been done by D3Yid Stitt 
(Adrniniltn.tive Servic.es).AJ Hahn 
(Finance) and Bil18eelen (I.T.), 

' Ow objec:tive in all this hu been 
twOolold." David SUITVTIOriz .... .. 

EO '1k)(EOI ;M;rO$$ the Corpon.tion. 
~ en ·~inno:mtion 

:and dient~." the presentation set 

Q\lt the key Jen'ices tNt Corpon.te 
Services has to offer ~ and 
CMHC u. whoIe,The first 



LE SECTEUR. DES SER.VICES GENERAUX A 
VOTR.E SER.V IC E! 
i.e Se<:teur des seNiceI ~ est 
rLrl des plus ;"oporuna secte\In de Ia 
SCHL mais aussl un des moWIs (0I1fJ,/S. 

le Se<:teur coo, 'P' elod b. 0MsI0n des 
HI'Vkes ado, .. iIsu ..m.b. 0MsI0n des 

t.eehooologies de r""""'tior\.la 
DIvision des ~!'WICes et Ia DMslon de b 
gestion des risques.. TouteS ces /oooaiono 
som: criOqI.Ie:I_ sued,. de III SOil et 

de SOfl pel ..... oeI. 
La DMsion de b gestion des 

risques est un seJ'o'ke de base de b 
SCHL et R ~ est 
IfIYabcnr 1ft poitiques de gestion du 

le pont de mi~ du prisent ¥tide 
pone sur Ies divisions des Services 
administnuifs.des fWwIces et des 
TecI.lOIcpn de rll'lformWon,etsur lei 
MrVices ~qu'eIes w.nnt. 

~tp"'NDI\£ LA 
BO,..NE NOUVELLE 

VoiIl fris de un an.1es UQi$ directan 
de ces di.h le". se soot re.ns pour voir 
ce qu>. pournieot Wre pour mieux 

fJ; .... coroWtre Ie tr"aVai1 des Ser.ices 
~ux au personnel de iii SCHL 

l ......... _~'.,-.doo ._,,II;do_II~,._o-_-­
.. .....,.Iok( .. 
""' __ ....,Loo1 •• ~_II~N_DoM ___ ..t""""MtLIf 

risqoJe pour (erne<" et .........eiIet" Ies 
risques fNnden, eo: procLOre des 
rapports sur ces risques et sur Ie 
reodement ~ rlntention du ¥Ice­
pris;dent. du directar finandeI'". du 
Cornd 4_ de r~ et du pu$iI 
du CooseiI .radoo " oisu .. w .. 

La dMsions des Services 
a<hinistr.ltm. des fiNoc:es et des 
Ted.ooIo6n de r.o Ii .. I;ioi. vMnt 
poi ; '!notOll,maisnon~ 
b. prestation de ~ kItemes. En 
~it~ III ~rl des gens III!! mlisem: 
~ b portH et b NWI"I des semees 
~ par ces trois dMsIons.l'oul ceb. 
chaoogen bienc& crXe au In'BiI 
lChamo!! etau ~ des 
di~n de en divisions et de lairs 
6quipes~ 

Depuis «Ue renconve initil\e, 
DMd Stitt (Services ~tnDfs). 
AI Hahn (finances) et Bill BeeIen 
(Tech"dolies de ri~tion) om _au pas rrgI de tnoail 

« Nous ........ ""' cIout* objeaiI. 
e"pIiqo oe DIYid. 

O'abord. nous voUionJ que Ie 
penomeI de Ia SCHL ~ Ies 
servi<-es o/Jeru par nos dMsIons et 

~ COI"oleo It Ies U!iIMt" 1 ben 
esOent. ~t, nous vour""" 
~ Ies empIc>yes ~ coo •• ,,,,,,ter 
Ie plus possible ce que nous bisons. ce 
que nous III!! blsons pas et« que nous 
roe bisons pas ~ !);en. Nous 
-ouIions 6re lUI< ger'I$. ant sur Ie pian 
indMdoeI que collectif.que nous 

II 

~ CIU'I'eIU i Ie\n ~ 
et que nous ~ Ilo pour Ies ~ et 
Ies kouter. ~ 

Ou. (OI'M"Oe Ie <lit si bieo'I AI : 

" En tnf.si \IOUS ~ receou pas Ies 
~ ~"",,"" \OOU'I \IOUS ItteodeI. ..........,. 
UNE C.o.HPAGNE 
N.o.TION.o.lE 

L"o6ee avait ~ Puis. iI bIut ~ i 
Ii meilleoJre fa~ de b ..ali_. 

Bin MuMhIII (Yic.~e du 
Se<=s des seokes pMraW< et 
~ fitancier). DMd. AI et 8iI OIl!. 

~.aveo: b cobbonliorl des 
membres de IeoJrs divisions. une 
prtienI::ltionsurleurHCteuret 
~ Ies eo • ..,b de 101M b 
SCHL lo leur faire put de Ie\n 
coo,. ,.."taim. 

Uo ~ent:ltion. qui ~t rlce.,.,e 
sur Ie tr.I'4iI d'~.ronroovaliorl et Ie 
~ lo Ia dieo,teIe.expIiqoAi!; Ies 
po io ocipau>c ~ qu'olITe Ie Seo:teur 
des services ~ lUX ernpIoye$ et 
lo b. SCHL en lOi.les I'>' erni4!res 
pre.enaticln$ bites """-'t Itqu;pe 
b"tioo. I'. nadonale des Seroices 
~ etr~ de ration de b 
CoIombie-~ om ~~ ala foIs --. '""""""'" • Nous _ eu; ewooob.expIiqooe 

BiI. de COO'ISQter que bon ,oombo e 
d'eo'~1 ~rvUstenCede 
nombrewo services. les cens ~ 
~ pM U>Ul ce que nous 
~loo/h' .• 

En SO! Jo:ndv'ot sur Ie. mu/Qts de 
us ~ RtiaIes. r6qo.Hpe ...... 
rna;m:enant j, rejoindre Ies ~ 

"",;pes ~ de ration.les 
".."oboes de r~ comptent sur 
r eftet donWo:> aIors que Ies 
p"1ionna1~ des centres d'al'bires en 
parIeroot lo leurs ~ tandis que 
r~ OJ Se<=s des servicf:S 
~ po.nuM;I son tn'<'aiI de 
comrnuroiaoon au Bureau national.. 
HCteur par leCteor. 



presenead0r4. to !he Cctpor:au! 
SerW:a NuioraI Fu ... lioioaiTeam and 
u..IlC,~T~-...boIh 

~and~. 
"1t __ reJIy ....urc." BiI 

~ "how lOWI'foithe-*es 
.... CII<ed about arne U I ~ to 
_olu.. sg/f_ td<ed to.~ 
just didn'l rWiu: e'>eo )'Ihiooz _ had 
to o/Jet'," 

Drawilll from these iniOOl sessions. 
!he focus now Is 00 ... Iking to !he 
remaininC Re&ioNI ~ Teams, 
They're pIanoin& I "domino eIIea" 
- widI!he Business SeMce C~ 
~ ~ eadio" !he news to !heir 
c~ - while !he CorponIe 
SetW:es team conIinues to gtI the 
....,grd out. senor by senor," 
National Office. 

But exlCd)' ....nat. ser<W:es iW 

ofered by Cotponu! SeMces and how 
an !hey help )'0111 

ADMiNISTRATIVE 
SERVICES SU~~ORT I NG 

CMHC'S VISION 

'He know !hey're 1here.'He know .... 
need !hem. But .....tIa1 e>cXdy do !hey dol 

Comprised 01_ 85 eo, opIo)ees. 
AdroWIistr.IIive SeMces is !he n.house 
dMsIoro d>H hln<JeIlTIO$t 01 !he 
1do"looisu .Iive ....... 1M;iO d and 
reponsIoiiDes 01 !he Coopoo..,., ..... nc 

Oedieoted to rniIcirc your job 
euler or oimpIy possible, Ado,oiolsu alive 
SeMces is mide up of the ~ 
seven key poops: 

FadiOes Mlnagemenl 
DocCeoue SeMces 
Tr:rooeI and Evenl Services 
Procurernern Services 
Se<;:urity and Risk ~ 
Cctpor:ate Records.:and 
~Services. 

WII;h .. ollhls on !heir pbU! - and 
,I our 1\0 ipI tips - K's easy to >eO! just 
how .at I roIiI! A.dministmive SeMces 
pbys in ~!he ~'<ision 01 
!he Cotpontion and in helping" 01 US 

00 a cIoy.~ bisls, 
Iu DavId puts it. 'We help Qke !he 

.dmlrolstratlve burden oft)'Ollr plate, so 
)'011 an focus 00 doing .....tIa1 you do 
best - )'OUI' job!" 

I,T, AT YOUR flNGE R Tll'S 

kofoo "iOtiCt, techiOloo:oc dnctIy .tfeca 
.. CMHC IOIf and .. busineos inoes. 
From ........ and~xcen.to 
~ 'fpi?l;io IS ....... on many 
compuIef' pladr:0rTr4. tech ooioo' is now 
;wi ~ put 01 how people do -,.,.. 

c-y cloy, people iW beconW>c 
~ and InOI"e c"",,liowtobie using 
techo~:and!he Interne!" BOil gys. 
"Our key systemS will comr.ue to 

evoM in oroer to Qke ~ of this 

II 

VO""It'c knowIed&e U wei U to elq)IoiI: 
.- de I':po"euu in ted .. ology. The 
&011 is ID proooIde CMHC sWF wid! 
consardy ~ tools to enobIe 
!hem to do their jobs more efI'w::ieo'it.I 
ondelJec~" 

in aOd;I;ion 00 mH1Iaining and 
updatit'l: !he hardware and software 
tools we" use e.oerydoy,!he I.T. 
DM$iOn de.elops and maintains 
upwmI$ of 60 CCiITlpUIlf' busioess 
~eons dlat support CMHC's 
busines, lines. The Division also 



• 

Mlis qutIs sont ~ los 
se<Vices qut YOOJ propose Ie S«teur 
des semc.s,.....,ux «en ~ 
peuvenc-lk vous aider! 

LES S[~VICES 
ADHINISTItATIFS 
PlllflU DE L .... VISION 
DE LA. SCHL 

Nous A>'OIlI qu'. soot 1:10 et que IlOUS 

en 2VOnS besoin. mais que font .... 
~! 

La Division des services 

.dministntlfs ~ erwimn 85 
empIo;)a eI eIIe usure I;. pIupan. des 

responsabir.es « b oroooll 
~I;iva de I;. SCHL 

L.a DMIion des seNices 
~ VW[ ""OUS sio. , .... -.~,' 
ddIe Cl '1014 ~ II vie. e., 
C<llTlpleood 1ft sept aroupes ~ : 

Gestior des Ioaux «des 
instatllons 
Services du C~ 
Senkes des ~ementS et des 

SectIon d' apj)I'O"isionnemem 
• Gro.,p! de II secu~ et de Ia 

,es00n des risques 
G~ de II resoon des 
doamena de Ia ~ 
Seo-vices .... .;mq.oes 

La DMsion des ser-ices administmi& • 
du pIin sur planche II"eC touI los 
serW:ti ",'eIe met Jo W>U't! disposition 
et on (01. ipI'eIod IiMment ",'en.. ;cue: 
un r6Ie po ...... diol ~ lei; pbn$ Jo Ions 
temIe de La ~ to\lt en ~ los 
empIoya de ~ quotidierv>e . 

.. Nous novs chvJeons du 
f:ardeau .drrinlltr'itif .Iin que VOI.I$ 

puism IIOUIi conc~ sur b chose 

b plus • • .,...... ""'Ie : W>U't! 0"a\Id ", 
expIique [)w;d. 

LA T[CHNOlOGI[ DE 
L'INFO~M""TION A 
POIlTH DE LA MAIN 

La teet-"olo';' de r."o".""doo , wo.oche 
directemenI toUSles e,,~ts et 

wuteS Ie .ctiviW de II SCHL Q'J~ 
I'~se de touI'Tieo'~. 
d'uca Jo fidoroute au de IogideIs 
wurmn! sur dlverses pbteS·fom>es, II 
teeflnoIociefait d60rmaj, partie de 
00trI! 00riz0n de tr7<lI~ . 



openotel a help desk.1w>dIes oetWOrI<. 
openotiom and III express order desk. 
pm.ides client liaison services and 
~ administerS and ensures d1e 
~ fA aM fA d1e Corporation's 
eIec;tronic;. telecOtM1Unic:otiom and 
d;l1;I information reso.n. ... -kenly 
from ~ to bp«ops 

Accordrc to Bil he .,e.e •• d1e 
~ ~t l T. is abcut dcrog whx'. 
best lor CMHC's bo.tW>ess. ~ than 

doq teehdoc' lor aem"""cY' .... 
The locus d theW 117 Coo poi are sg/f 

is 00 "'*-'l. ~ bet\.eeo. 
ironcMtion and stability. 

"'The IT. [)Ms;on is beo:onW1g rr>Or'e 

servi<:eooriented and diem.-centric than 
ever before: Bill says."'WhOle _ don't 
want to beat d1e'blHding edge'_ 

want our cIioena to be able to Qke 

l<MnI3p d new teehooologies wid>oot 
sacrilicint: d1e openotional stability d 
wNot~ ~ weir. 

flr-lOlr-lG OUT HOIt.E 

AIOUT Flr-IAr-ICE 

y .... chey aloe ani! d d1e boob.loeep 
the Coo poi atioo, 00 _keel and 
(pal. most i.ifIOi Cio'idy b many cI 
us) help make ~ P"",iNe 

But ~' • .a.o~ whole lot ~ 
to Fin;n;e.1n panneo >hop Mth CMHC. 
t...osiroeu ~ Finance is dediated to 
~ the ~tioo, meet its 
business ~ - and its cIioena' 
needs.1t prcMdes d1e io.Iom03ltion and 
~ to make Informed 

III 

Budjl(' t$ and Financial Plan, 
~ fiNn<o.lI pbnt'l4fli. 
Du~ >rod Iorec=rc for 
CMHC.~d1e 

Corponl>:Yi I"'t< '" fiNtoo:o.lI 
pQ1~ 'og<:'rher 00 • rekat>Ie basis 

• CO"P"r:tteAccounting .s 
eespons-ble for monthly. quan:erIy 
",.,.j ~""","I f'n;u'o<;oal reporu. and 
;1 CMHC'I front·line contaCI 
wo(h OUr .udoroo 
Financial Se ..... ices t.ardes •• 
",ounu pI)'3bIe and receivable . 
trW cblm> and g<!<'C'OI bar*"'! 
dwn 10.- the C"'J'O"I1>:Yi 
Financial Policy and Ana.lysis 

oIIoon 'PK"" and ~ 
fiNnC .. 1 poky~, rmgong 
frem C"'J'O"II>:Yi·"'OO 1I'OW\IVeS 

10 nak"'l wrc new p«>ducu. 
PfOIC'CU or ""WtiVeS .rc 
f~",1:y voable 

• Client Se ..... ices employs from 
one 10 rwo dedK31O<i ~naly>u lor 
01,,,1\ ~ ckoot <0 m:lke .... rc they 
pi <he on/ornul>:Yi and OfII'.otl­

one u .. =ncc they need 
• Financial System. ~ 

ornpI«ntnu and "...",0::,"'" aM 
CMHC f........:o.lI.ystM"i< and 

~ • one·SlOfI !.OU<'Ce 10.­
f ....... o.lI data-

decisionI and ensure d1e babnce 
bet".eo, I'onancUI SUtteSS and 
~ contt'l:Ol. 

Ac~", toAl.d1e key ~ 
lor Rnar<, is . ......... wee d1e 
Coo po! ;,000. ltayl a$ c;orr,..,riri"" a$ 

P"", ibIe by c(lntlnt.oing to Ib _nliM!. 
noOdei ,We and make d1e WZf _ do 
t...osiroeu more proaocOffl than ever." 
~ updllbout80 sg/f ~ no 
io $0< key r;n;oups.;"'1 some cI d1e 
~ o/Jered by Finance include 
budcet I'IQi ,.eo,,,,,K. ~ 
~andpboo."c.~ 
accounu. ~ and dent senoKe 
and 0fflnlI fioanc:iaI policy analysis 
and guicbr.ce. 

Taken together. these 
responslbIlities are criOaJ <0 making 



• ~ jclM',1es ce<'$ de,ieo.oent 
de pIuI. en pIuI. hIbiw6s i UIiIi5er II 
teeho ooIocio= lit r rioroute, e><pique Bill 
Nos syslhnesd8 ~ 
d'~ pour liter ~ de U!tte 

croiwnc, de II COIVlIiwnce <Iinsi que 
pour exploiter Ies poOJl b teChniques. 
Nootn obiKUf at d'otIrir lUX eo • .,..,.,~. 
de II SCHL des outils totJjoun 
;an ~Iiof'b ,f., qu'iIs J)Ui .. ent acoomplir 
leur tr7<:ail aYK efIic:lI<;iUi et tfIio:iena,» 

En pIuI. d'~ etde ~ i 
jclM' Ie ~ et Ies q;c:;eIo que IlOUS 

udisons qo ~~ ._It. II t::lMsion 

des t«h ... " de IWormacion 
~ et maintienl qudque 
60 lpplialeions pour ~ Ies 
~ de II SCHL u t::lMsion 
expIoite un R<Vice d'alde et un bureau 
de commaode express: ¥Oit au 
/onclionnen'lent du reseau Interne: 
:assure Ies R<Vica de IWsoo It<ec Ies 

III 

diena:et wure II pscion et Ie 
...... ,r;e" de 'lnt~ de touteS 

Ies reuouous &aroniques. des 
~QlTlll'ilriaeions lit des donnees 
~tiqo.Its de b SCHl, des 
Of'dInateVi1O eentnux luW ordinateun 
""",til< 



CMHC u respected an organization u 
it is today. AsAl says:"with CMHC 
becoming """" convnercial, OU<" profile 
becomes """" and """" impol'tuu 
across Canada and internationally.We 
have to demonstrate that there's a real 
integrity to the no..mbers and ~ 
""" issue." 

"Rnancially and u a Crown 
eor,>on.tion. we have to make sure th:tt 
"",,'re known - and that "",,'re credible. 

Corporate Services 
- at your service 
As David. Bill andAl have been wor1ciog 
to let us all know, it's d m l' that 

eor,>on.tI! Services are at your .ervi<;e. 
Find out what they can do for you! 

Comments or Questions? 
If you have any oom-= 01" questions, 
please send an e-mail' The eor,>on.te 
Setvkes Team is there to help. And they 
W3Ilt to hear from you' 

H R 0 PEN 5 IT 5 DOORS 
HUM"N RESOURCES 
OPEN HOUSE DR"WS 
OVER lSO VISITORS 

As an irnov<Io;io.oe, diem-focused and 
inf0rrn3.1 W1I'/ 01 making it easy for Stall" 
to get the information they need, the 
Human Resources and Organizational 
[)e.dopo"ent Directorate held an 
Open House at National Offite on 
Septembef" 1".WiIh some -400 visitor> 

in JUSt 1M! hours, the I!¥I!nt was easily 
declared an unqualified ","",ces!. 

'We know how busy .......-yone is, 
and that each penon's needs are 
unique" says Cecifia lee,Senior Officer. 

Business Planning. "So """ wanted to 
give our client< the chance to spend just 
U much time u they felt they needed 
to get the information they wanted." 

As a result. the format 01 a trade 
show or /;III' was decided upon to 

•• :1:00 ,M! both new and "old" CMHCers. 
~ guest< could ComI! and go u 
they pleased, uk specific questions, find 
out • little man!! about Human 
Resoul't:es 01" simpty look aro<.OKl 

HIGHLIGHTING 

PROGRAMS "NO 

SERVICES fOR NEW AND 

- OLD - EMPLOYEES "LIKE 

Employee Onentation at National 
Office t\lrY"eIltly irroQ/yes twO phases 
- ~ dusroom session wi!h topics 
deliYel"ed by managers from all the 
sectorS,and """" in-dep!h sessions 
deliYeI"ed by each sector.The Open 
House was Human Resoul't:es' an ....... r 
to Phue II of the Orientation progr=1. 

To make it I!VM easier for 
everyor.e to find what they were 

III 

Administrative Services 
Administrative Services 
DivisiM@CMHC-SCHl 

Finance 
~ Division@CMHC-SCHl 

Information Technology 
I~tion Technology 
Divisio'@CMHC-SCHl > 

iooIOOgfor,the Open House was 
organimd into the main HR meme. 
and their related polities. progr=1s 
and services. 

"L¥ng out the tIwlmes vi=11y 
around the room made it easier for 
new empIoyee$ to get a clearer idea of 
what ~ do. "Cecilia says, "but there 
was also a lot w ofFff existing staff u 
well.liloe ~1)QIl(! else. """.¥(! gone 
througt • lot of change ewer the years. 
and """ wanted w share all the 
programs and services """ have w otrer." 

HELPING EMPLOYEES 
fiND THE INFORMATION 
THEY NeeD 

The ~ House was also an ideal 
opporoInity w raise awareness 01 the 
.-electronic. tools and databases tNt 
have been de.ebped to make 



Toutefois, seIon Bil poo¥ Ia 
0Msi0n.1 est plus io, ipOO IaI1l de . .,,!do e _ besoins de Ia SCHL ~ 
d' utiIiseo- Ia teCh ooIop pOIr Ie se.A 
pbisir de • leChooiopo Le poim; de 
mire des " .elq"e I 17 eo. otAc,ts de • 
DMsion est de parvenir '" .., ~ 
encre r~ et Ia sabiIitL 

« La DMsion des ~ de 
rWlfonnation est plus lXH Yen Ies 
clients et Mi! senic:e que pmais. <lit Bill. 
Nous vouIom: offrir '" no'I clients tom 

leo 1VanQ&e$ des progra tedv>iques 
!I3ItS marcher SUI" Ia corde ~ de 
rn-..don OIl ~ Ia s~ 
op&:otkoo. ~I des sysdmes qui 
b<tioo,,,II;~' 

LA DIVISION DES 
fiNA N CES 

Bien sUr •• DMsion des finances tient 
leo Iivres de. SCHLrempkhe de 
too"I'tbeo" dans Mi! rouge et. sans douce Ia 
Ionction qui nous tient Mi! plus '" coeur. 
voit '" Ia produaion de Ia paM!! 

Mais Ie! finartus. c'est bien plus 
encore. En partenilriat IV'eC leo equipes 
de Ia SCHL leo Firw>c;es ieft'on:ent 
d'aider Ia ~ i att.eindre .... 
objeclih d'albira et il .,,!do e aux 
besoins de .... clients. La DMsion 

Ioumit I'Wormadon necessaire poo¥ 

soute<W leo d6clsions ktaio HI et 
US\nO" .., bon ~ encre leo 
sucds fiNnclen «leo sucds de ...... 

« Une des po ioo itJ6s de • DMsion 
est de s·US\nO" ~ • SCHl >Cit aussi 

COOlop4lliM ~ possible en CCiOt!io-..ant 

I. ralicnaliser. '" moderniser et '" ren,1re 
notn! adrniniStnition plus xtive ~ 
jamais ». expIiqueAl. La Oivkion compte 

pm de 90 empIo)ob r6partis en six 
groupes dt$ qui ~ pIu$ieln 
b <tioo ... dont • reslion .... t>.xtget:.1a 
gesIion et • planiliadon ~ Ia 
_ des Ii¥res.Ie! wnic:a aux 
dencs internes oro; e>«emes,et r~ 
et rorieroc:adon des poIitiques 
Iio goo odto es JIobaIes. 

Prises ..-nbIe, ces boctioolS 
jouent .., ~ de po .. I .... pQn dans Ii 
~Iion~de Ia~ 
«AIOr"S que Ia SCH l Sf! COf"I"IIlleI"tiise 
~Qge, nous iOfIYTIes de plus en plus 
connus sur Ia sen natlooaMi! et 

internuionaie. Nous de>ooos ~r 
que leo cNffres et Ies rapportS que nous 
p<Odubons soot ~ 

« $or Ie pbn fio:lancief". nous 
semmes une toeike d'~t et nous 

dewons nous usurer d'kre COI"O:lUS et 
aMbles »,citAl en condusion. 

Le Sect_des sernces r". awe: 
A_seovke 
Comme s·elbn:entde nous Ie <1ft 
DMd.!IiI etAl. Mi! Sectetr des .er<ices 
pMrlo"" est'" notn! ser«..!Venez. 
dkOtMir te q .... ~ peut bin! poo¥ ¥OIlS. 

Yous aWl:. des comm~t:Jjres ou 
des questions? 
50 VOltS avez :Ie! toITVTIeO ottires OIl des 
questions. "'IIJiIa nous Ie bire gyojr 

parcounitl.l'tquipe des ~ 

~ IISl ~ poo¥ YOOS aider et '* 
mend de YOII otOU'O'eIes! 

DMsIon des sernces 
~minlstntifs 

DMsion des wnic:a 
Ido,.oba itifs@CMHC-SCHl 

Division des finances 
DMsion des finances@CMHC-SCHl 

Division des technologies de 
I1nfomladon 
DMsion des tetho ook;ib de 
rriornwiot@CMHCSCHl > 

LES R.ESSOU R.eES H UMA I N ES 
OUVR.ENT LEUR.S POR.TES! 
LA Jou~NH ~OI\TES 
OUVEI\TES OES 
R ESSOUI\CES H UMAI N ES 
ATTI R E PLUS o e 
lSO VISITEUI\S 

La Oioectioo l~ des ressoorces 
hi.o'mines oro; du ~eIoppto ltent 

~tiorvteIl 0U'¥ert .... pones Ie 
14 sepumbrI demiw ;au Bo.nau 
nalicnallfin que Ie personnel ail 
rocasior> d'obtenir Ies .eoos. iO!Olito:lCS 
done ~ a besoin d' une iTilI"Ii«e 
n-..trite.amiale et ax" SIr .... 

besoins.AYeC .... queIq.Ie 400 ~ 
en pres de cinq heures,. jcournM 
pones couvertes a c:onnu .., s.ucce. 
recenlisW"lt 

«Nous U'o<Qnllo que! point remploi 
du temps de ehxvn est ctw"ge et que 

dIaque peoome ~ des besoros 
d~es •. exp;qoe Cec:iIG Lee,agenre 
principale de pIlnification des ~ctMtes. 
.. Nous IWOf\S vouIu dorner lo no'I 

clients roccaslon de passer lutant de 
temps /IYeC nous qu'iIs Ie ~ 
poo¥ obtenir Ies rerosei&J1eonen doot 
iIs 011{ beIoin.. 

Celt MIll ~ II OioecDooI 
........ "' ..... I cho;sI d'orpniseo" une sorte 
de loin! aIin d' KcueiIIir tou:I leo aOOeno 
et tICiU"o'elUX ... opkJ,a et de leo inviter 

I. pan:ourir ses bureaux i ieuo- guise. '" 
poser des questicns pricises. '" miewc 
dkOtMir Ia Direction ~ 00 

slmpIement lo ieter .., toop d'<:ri. 

.. 

HET T I\E EN VAUUI\ LES 
PI\OGI\AMMES £T lES 
SERVICES POUR TOUS 
LES [HPLOYB. ANCIENS 
[T NOUVEAUX 
l'orientaticn .... penonneI au Bo..oreau 
nalicnal COOlipOO lit aaueIIement deux 
okapes : une ~ eol.e e.en salle de duse 
oU Ie! gesIioonaio"es des ~ seaeurs 
blt leur prisenut:ion;et une deuxieone 
oU cI\aq.Ie ~ pn:opo.e des 
po tseoitlilioni plus do!,td~"" Cette 
joo:>urnM pones 0INeI"US s"nscrinit 
done dam cette ~ ~ du 

po <>gi:wnme "orientation. 
Alin d';alcIer Ie! ~ lo ~ 

ce 'II/lis c~ Ia Direction a 
orpnise Ia lou"'" en Ionction des 
pmcipau~ tMmes des Iignes de 



information mon:' :w.tib.bk-. Sin<:~ the 
release of HR On-I..ine last January, 
databases ~ been ~dded and 
expanded to rmke infonnation mon:' 

accessibk- to employees. In ~ition to 
.,oIicies. form, and competenq-rebted 
information. ft now also contain, 
dedicated databases on DiYersity and 
Pensions. not to mention the popubr 
new Leaming Menu (see related article 
in thi, issue). 

-..ve·re using eve.-yt!ling at our 
disposal. iocluding electronic tools. to 

ernure that everyone has access to the 
.arne infonnation. from the newest 
en opIo)-.e to the most ex;>erieoced 
manager." says Janet Proulx. Senior HR 
Advi<or. "It's all part of keeping the lines 
of com".....,ication acceuible and open." 

TWO MAIN OBJECTIVES 

Two main objectives were established 
fO<" the day: to support the 
Corpo<"ation', harmoroiled new look 
and put it into action.and to show ,Q/I" 
haw Hurmn Resoun:es is their parmer 
in their business. and their~. 

The former was accoonpjished by 
the rmny active and colourful booths 
and exhibits. all of wtlich wen! 

d.,>el:>ped in close coIbbor.nion with 
the eo.nrn....ications. Marketing and 
Export Development sector. In addition. 
~~~tion.thatpa~r~ 

wori< closely with HRODD in the 
dei""'"r of ....-vic~, were also present. 
including the Active Learning Centn! 
and ~ Day Care. 

As fO<" the btt"r objective. the 
message that HR is fO<" ."el ,,,,,e 
seemed to come acros, loud and clear. 

The feedback from those who 
atteOde<l was extremely positive. 
According to janet. marry guestS 

commented !hat they appre<:i<lted the 
<lppOI"tUnity to put a name with a face. 
as well as the emphasis on the clients. 
often sating !hat they would like similar 
events to ha;>pen mon:' often. "We 
passed out ......-aIwtion forms to 

every<>rI" who ame.asking if they had 
learned mon:' about how or where to 

find nom .. Don. who to contact. and if 

they had a bette r ..-.derstanding 01 HR." ...... 
"The ......-aIwtions came back highly 

and almost univenally affirmatNe.This is 
very encouoaging for us.and shows that 
~ are definitely imere<ted in 
finding out mon:' about their 
Corporation and the people who an) 

there to help them contribute to 
CMHC, business succes .. " 

"Oor role is to support CMHC, 
business." Janet w~riles. "We feel 
the Open House was a great ,tep in 
getting !hat message ouc.ar.d a great 
excuse for us to meet OU!" coll~ in 
i!'o'ef)' sector of the Corporation!" > 

-



~ po 0&0"".'115 et Oi!I"kes des 
~ ........... 

« le bit d'iM'ir ~ Ies ~ 
tI*noes par des ~u visuel. dans b 
~Ie a beaucoup ~ Ies nc)IM:IJ.iX 

~6s:loc~~ tnYail 
expIique Ceciia. Nous ~ aussi 
beY""" op :10 oftrir lUX ~ <KtUds. 
Comme bien d'autroes orproIAOon$. 
rootre r6Ie a ~ au wurs des 
annks, eo; nous vouIoos e><pIiqu« :Ii 
touS Ies progr;II'Ili'i' eo; ser<kes que 
nous offrons rnaintenant. " 

~ID(1t us EI'IPlOT£$ " 
TItOUVEIt ItEPONSE " 
lEUItS QUESTIONS 

u. jc:Iurnee pones 0UYe<te$ COI"IStia.Wt 
~t!Jlll! occasion ~Ie pour 
prtiemer Ies ~ outih; eo; bases 
de doa.mena inIonroaOque:s .,. oot eu 
tbboo 6s pour bc:iter r",ds :10 

fll1fonmtion. Depuis Ie '-'cement des 
R.H en ~ en jaIMeo' demer, b 
Ok~ genenIe a ajovt6 et ~ des 
bases de documents poor rnettT1! 

<iMnD&" <fr./omwion:lo b dUpoWon 

des .' opIojots. En plus des Ii&rIIIs de 

cooduite, des Iormublfes et des 
~ to\ICIwII: Ies 
~es.1e se.-.ke oIIre 
~ r;t<;ds ilWI bases de 
Oocumenc:s sur b ~ « Ie rigime 
de pens;on. sans oo.A>Iieo' Ie popohin! 
MenJ d'~,('obIr ranide:lo ce 
wjet dam Ie present 1'III!l1b'o.) 

.. Nous utilisons bOIlS Ies rnoyens ;l 
i'iOlfli disposition. done r~, 
pour ;ouurer i IOUI un ",ds ep :Ii 
r. 0100 "",Doi .. w demer iI/'IiYe w 
&eSDoi ....... 18 plus • i,.eo do 
expIique b conse;l~ ~ janet 
Proulx. Nous bisons wo.ot pour 
maintenir Ies ¥Oies de communication 
0UYe<te$ «",coessibla.. " 

DEUX PItINCIP~UX 
OIJECTIFS 

u. jc:Iurnee porUS 0UYe<te$ '<isait deu>c 
prindpa"" objectifs : ~ b ~Ie 
Image in~ de Ia ~ eo; ag;r en 
(~e;et dbnontrer:lo'foltl porot .. 

b. Dioeaioo,gfftnIe des ~ 
tunanes >'e.It kre puunain! W 
weds des ",opIo)e dans leur c:uTiere. 

Pour aoeindn! Ie premier but. b 
[);rection ~ ;Mit nstall4! de 
nombrew< IQosques eo: ~ 
I~'" on!. bOIlS tw priparis en 
(gil" ontio"> ~ Ie Seaar des 
COITlITU1icaDoi>s.w marioeo:rc eo: des 
activids d'eoq>Oi cotioo .. De plus.d'auuoes 
orpnisalioRl qo.H tnmIlent t b. 

pre'icotion de services en colbbo.-.tion 
au en partel'lmu ~ I:a Direction 
,.,...,. eaient aussi po is !IV$, 

co"."e Ie CenIre d'4'P'.~ eo: 
I:a prderie uo\o._. 

Ql.wnt au second objeaif.1:a 
Direction gOnmIe a parlaitement rMsi 
:10 demontrer qu'elle tlTnillait pour Ie 

~edetDUseo;~ 
u. rbdion des visileIn a eu des 

pM positiws..SeIon pnet.1es tenS 
Kaient rM de I'1!flCOIIU'ef" enfin leo: 
penoones qu'its ne connaissaient que 
de room eo: de cansOtel' raccem: p!a« 
WI' Ies dien:s.lI. OM tpemem: dkbrt 
qu'its aimer"oient qu'oo orpnise plus de 
jour'nHs de ce JM"! ... Nous M:IilS 

distr'ibu' un petit: qlOestioo.oain! 
d'~tion i touS Ies visiteo.n afin de 
gooQjr • 'iIs ~ iIf'P"iS comrne"lt eo: 
00:. tn>uver des ~a.;l 'foIi 
s';adrener «s'ils c~ 
rmintenant davanage Ie r6Ie de b 
Oi «Doi ••. ajovle pneo:. 

.. u. pRSqUe toeait' des 
Mlt.wrions :If'If..u. vb positives.. C_ 
uts ~ pour nous« ceb. 

~''''',tre """ Ies en~6s sont 
~Iement .dress" :Ii en A>OIr 
~au wjeo:dt bSCHLetdes 
tenS qui contribuent:li son SUCCH-

.. Noue r6Ie est d'appure<" Ie ~ 
de b. SCHt..~ .. Janet. SeIon noo.rs.. 
b. ~ porus 0UYe<te$ kait !JIll! 

belle occasion de diffuser ce ~ et 
une bonne e><cuse poor rencontrer nos 
coll4!gues des dif'k;, eo .IS secteu~ de 
b. Soci«I!! • > 



COMMUNITY DAY A 
RECORD - BIUAKI NG SUCCESS 
C"NADA ' S LA R GEST 
Y"~D S"LE 
On September 9, Comrronity Day 20C1(} 
took place ~ ... in the NationaJ CapiClI 
Region and, according to all repor!$. it 
was another record-setting )'OW" k>r 
attendance.~--'~' 

For the past 12 years.. yard sale 
aficionados 11M! headed to the grounds 
between CMHCs National Office and 
the Momlort Hospital for v.OOt has 
been billed Canada's Largest Yard Sale, 
to look for bargains and raise funds for 
the UnitedWaylHealthpartnef"S 
campaign.This year was definitely 00 
exct!ption. 

Comrronity Day 2000 feawred 
$Ofl'Ie 670 abies of wrgan.. as well as 
Iivi:' mu$ic, children's actMties,a oospital 
under a tent and, of COYI'R, the famous 
auction!VoIuoteen from CC--~ 
CMHC, the Montfort Hospital and 
La Cit/! cc:MgiaIe ~ to rmke 
s..n O!'> eo )'01 Me who 3ttended had a 
tenifw: line. 

As CMHC volunteer co-<>rdinator 

Helene BoggQ says, Corrvn>nity Day 
2000 was "an unquaJifie<I succas.We 
easily set a fleoN record for atrendan<:e 
with over 50,000 peopIe,and over 
S25,ooo was nised for the 
GoYemmem: 0( Canada WorI<pIace 
Charitable Campaign: 

For a closer look. theck out the 
Comrronity Day 2000Web site at 
www.jourcommund:!y.ca.Asfornext 
year ... voIun{ee~ are already taking 
applications for tables in 200 I. so start 
gathering your collectibles now! > 

.. 



LA JOUf\NEE COMM\JNAUTA l fU 
CONNA IT UN SUCCES RECORD! 

... 

LE !'lUI GRANO HA"CM~ 
AUX !'vetS OU CAN"OA 
~ 9 septembre demieo- -": lieu Ii 
,.,.....c~de2000~ 
I;t n!&ion de b. apiaIe '1II1ioollle « 
sdon_les~ceM:"'" 
~ recgnI Jo touI poina de ~ 
~ ..... depuis rnaO'rtefw>t 

douze:ans,les ..... teun de INO'dli lUX 

puces ~ ~ .... Ie aetrain I!OI1'e 

Ie Bo.n.au "'~ de II SCHL ec 
I'HOpiQIHoI,cr.:.,,: pour Ionneo' Ie plus 
rrand ~ ~ plltcs du Canad&. 
bire Ia d>we _ ~ et recueiIir 

des Ioods poor iii ~ 
C~~L'1Idition 

:woo n'a pu ~ t .. tl"ilditiQn. 
Cme ~,qudqlIe 670 tables 

bondees d'l.utQines a~ient Ie$: 
visMurs ainsl que des ~de$.des 
activith pour Ies enhnts. un hOpiW de 
campagne lit bien s(I. Ia c~~ veme 
aux~! LIH ~des 
orpnismes qui parralnalent II joo .... 
c· ... c·i"O;re II SCHL. rHOpiol Mondort 
et II CitI!! collqiale om: rout bit 
pour que lei visiteur's Y passent de 

SeIcn ~ I\oaia.Ia 
cOOlob ... oicedes~ de iii 
SCHL . b"......~de 

2000 a ~ lin sucds reter'llisunl. Nous 
_ aon plus de SO (XX) visiteurs 

(1.Ol ~u record) et rea.oeiIIi plus de 
2S 000 $ pour iii ~ de .:NtQ 
en mkI.o de u....- du Gou.e ,1eI,1eO It 

.. c...l<. 
Pour ell g,ojr po.n.. visitu Ie site de 

lajot.mft ~i radnsse 
www.jour.co!mll.nda.Soit dit en 
puUnt.1es '" .. wales ~teplent ~ los 
~tions pour los QbIes de _ de 

r ..... ~. Vors 'IOUS poo.MIZ 

c~e. d8 omlroterwn: l bire Ie tri 
dans Ie sou>-soIlK Ie pra&e! > 



RESEARCH IN THE REGIONS PART II: 
PRAIRIES , QJ)EBEC & THE ATLANTIC 

In mi. second hall of oor R=rch " !he 
~ $elie$, Per5pecWe continues oor 
i0oi< ar the ~ priorities and 
people behind CMHCs Researdl 
and Information Transfe<- functions in ...... 

For dli' is.sue,our spotlight is on 
the Prailies, Quebec and theAtIantic. 
As with the ~ installment. 
however. one ming again n!fJ'\ains dear: 
that teaJ'llY>Ol'l< - betwe<!n the regions. 
between the Corporation's busi ....... 
lines. and with !llIff at National Office 
- is the most effeaM! WIf 01 getting 
the job done. 

As National Office Information 
Tr.,"sfer Coordinator. SueAnn 
Rothwell. soys: We supp<>I't. the regions 
with information producu and 

deveIopment.and they Sl.pport us by 
meeting with the clients directly.getting 
the information out.and letting 
""""y""" know jun hew U"3t oor 
products are." "k', the ""rfe<:t 
po~rship!" 

C~EATING PA.RTNERSHIPS 
IN THE PRAIRIES 
Acc0rd4ng to Cam Dupuis, Cornu!!"nt. 
Information Tran,li!r for the Prniries.he 
and his colleap Alea FawIe<- in the 
Notth ....... t Tenitories and Nunavut 
have already had 3Il extren'Icly busy 
Year 2000 - and it M't over yW 

One of the main lotuses has ~ a 
juo;c<ompleced wr'I"e)' on Building 
Envelopes in the region.The 
combination of drMng rain and heavy 
winds in ~ry especially has resufte<j 
in the occurrence of rrooiswre and 

~ problems in many siogIe-family 
homes. The Calgary twTl cook it upon 
themselYes to find out why, and what 

could be done about it. Then they made 
sure their resufts got where they could 
do the most good by rnalOOg 
~Cltiom at Home Buikler 
A .. ociation meetings and a series of 
breakfast seminars arour>d the Il'gion. 

"The breakfast """,inan have ~ 
a particutarly useful -r of keeping in 

n.. ... "' ...... .-.,.._ .. __ _ 
t.._ ... ", __ ",_ 

couch penonally with our indusuy 
diems," Cam says. "People love the 
inIormal. infonnative fonm.t. 
Attendance is very high. and the 
feedb.Kk has been just great." 

Another priority pursued this rear 
w;t$ estatllishiog ~ips with Rrst 
Nations orgaNuUons 0:0 communicate 
i~ information on Healthy 
Housing. FlexHousing and indoor air 
quality - "all the areas whe", CMHC 
can make a lUI diffiarence." Cam says. 

At Rousseau River in Manitoba. for 
example.a dernonstnltion Healthy 
House awacted so much positive 
attention that.as Cam observes. ........ '" 
still getting requests for iofonnation on 
the teChnologies and teehoiques 
involved." 

But ~ the",'s one word that best 
Wf)'Is up the approoch 0:0 reaching 
clients in the Pr.tiries. it's partnership. 

"""'" wori< very closely with all our 
col""""", and clients." Cam says; "from 
alllMs 01 government. non-profit 
groups and educational institutions. to 
Fim Nations orpnizations. industry 
and consumer groups and individuals,· 

"VVe assist ~ we can, 
providing teChnology. techniques 0.-

III 

e~pe<"tise in putting together financing 
to help make SU'" their projectS 
come together." 

The rewlt is an aw:trd_wiming 
tnldc. record for in"""",tion in the 

region.Among the list 01 finalists for 
this rear's CMHC HousingAw:ords. 
Tomorrow's Housing Today: Meeting" 
!he HoWlfCholenges of!he ~ 
MiIeMium,I'" a large number 01 
po ojects in 'Nhich the Pr.tirie. Null<M/t 
and Northwest Tenitories team. 
including Cam,AIeta, Colin Crumb 
(Manager, Open.tions. Export and 
International Centre) and Mun;l)' 
Rasmusson {Manager. Information 
Transfer. E>aort and International 
Centre) have had a nand. 

"The AIbera Sustainable 
HomeIOfIKe project in Calpry. the 
Westminsttr Housing Society in 
WiN'lipeg. e.e Solutions lor Economic 
Home Ownership partnership in 
Saskatoon and the UITI"III Centre for 
Excellence n Home Building and Land 
D("oeiop",,,,t in Calgary- these are 
all projects :mt $I-ow the comm~ 
afthe people in our region,and the 
value of pal1Jlenhips 0:0 completing 
excellent"""'*-" 



LA RECHERCHE DANS LES REGIONS 
DEVXI EME PART I E LES PRA I RI ES , LE 
Ql1EBEC ET LA REG ION DE L'ATLANTIQl1E 
Dans ce ~ ;u-tide SI.r Ii 
rechen::he dans Ieo ........ ~ 
continue son observation des projets. 
des priorim et des &enS qui tnv.tillent 
dans Ie ciomail'lt! de la rechen:he eo: de 
la diffusion de rirlformation ~ Ia SCHL 

le prisent ilI'tide porte $IIr Ies 
centreS chfbires de rAtiantique. des 
~ eo: do.o Qutbec. Convne c'e.;m 
leas dansies IoI/U'eS ..... que nous 
_ ~ un U"ait COI'JYIU'l 

demeo.n,celuldu ~ d'~ onre 
Ie. ~«KI'1! Ies ~ d'X'IiYids 
de I;a SCHL et encJ'Iles ri&ions et Ie 
Bureau rwion>I;din d':lCcO!T'f'lir Ie 
uzwaiIle plus elliacement possible. 

« Noos appuyons leo tenlI"e$ 

d.fbires rqionaw< 3¥eC r~tion et 

Ia diffuslon de produits d'ioformation eo: 
~$ nous ~ient en rencontnnt Ie! 
clients,en diffusant rioformation eo: en 
e~pIiqIQnt ~ quI-'l rentendre que 1"10$ 

ptoduits sont fonnidabIes .. expIiqo Ie 

SueAM RodlwelcoordorNtri« de Ia 
0ifIusi0n de t~ ;au I!urwo 
... DonaI. . Cest Ie partenariat iObI! " 

L ~O!FIC"'T'ON DE 
PAItTENAllATS DANS lES 

'""'IIIIES 
SeIon Cam Dupui$. c~ principal. 
Recherche et diffusion de rinfomuOOn 
pour Ies Pniries.lul eo: A c~Alet:! 
Fowler, responsable des T.N . .o. eO: du 
NUOMJI, ant ~ ttl uM anoee 2000 
ues OCClJ!)ft et ce n'est ~ termr.e! 

l'unedes~~ 

coo,~ dans I;a ~ est une 
enqu&e sur reo" I'C'~ des WiI\c .... 
La combinaison du venc et des bus 
po Kipiations ~ UIpy 1I QIM de 
nona""" poobltona d'humidit/j eo: 
d"onfiItmion d'eau d3ns Ies rmisons 
~l'tquipe de UIpry I 
dKidt d'aborder lIIe mtmo Ie 
probIM.e et dy ~ des solutions.. 
Puis,elle , 'est UWr"ft de dM.IIguef" Ies 
rmft:lts de _ rioru It aU its alHAient 

III plus craode Influence en bisam des 
~tions .u~ rencon~ des 

•• wQadon$ de~ .... de 
maisons et en ~ des petits 

~OO""etlCes un peu jW'tOUt 
dans b. rigion. 

« Les petits dejwl1efS<OOftreoces 
ont ~t pardor:ulit~t utile$ pour 
garder Ie COIlQct:M!C 1"10$ diems du 
secuur.expIIque Urn Les pns Unent 
bien eft M:ance5 i Iuo'mo.ti¥e dans une 
.~ dkoncractee..Nous 
ow. ons ba',<oo'P de pns eo: Ieo.n 
riactionI; oQnt toujoun Iris bonnos. " 

LIne autnI! priord en 2000. «e 
r~de~:M!C1es 
~tions des l'leo,,;t,'b nations 
pour leur ~ des 
I eo osepr""ti sur Ie:s maisons S3lnes, 
81ti-Rex et la qualito! de r:air interleur. 
~ Ce sont ilvtant de dom:aines oU Ie 
savo;"f:liire de la SCHL peut f:liire tout/! 

une d~ • • • seIon Urn. 
Pw exempIe.la ~Qn$tru<:tion d'une 

maison demontrant Ies prindpes de la 
maison ~ ;I, Rousseau R.iYer ilU 

Manit<;oba a ~ beaucoup de 
rUctio .. , posidvoes.« Nous rec_ 
IIIf"ICOni des ~ de 
'b ·""", .. e .. a sur b tedodJcie ec Ies 
teehliq.les udWes .. expIiqooe Urn. 

I.o _ _ dl _ _ ... _ 

.. 

Mais 1e"1lQt qui mume Ie mieux b 
dMwche o.diHt dans Ies Prairies poor 
rejoiodo ,Ie> clients ~'est bien Ie mot 

plIrteOariat. 

~ Nolls tra\l:ailloos eo W"oite 
coIlaboratkn :avec; 1"10$ coI~ ec 1"10$ 

diems. dit Cam.c·est-t.-dire touS Ies 
palien de ,.,..,...., ... ,oa,t.1e:s 
~ '- butUcmif.1es 
instItuOoos,les c:orpniudons des 
PI b'.a n:ltions,le secteo.r ptM,1es 
poupes de ~ ec Ies 
~~ 

.. Nous~ panout oU ...,...Ie 
poo.MltIS.",'. s'apse de II"arlSfen. de 
tech ~. de teeh oiques ou de ~ 
f:Iiire. ou de hnc.ement poor aider ;I, b 
rul~tion ces projetI d"lolobitacion. ,. 

Le raultot est que cecce ~ 
peut SO! tIi'1""r d'un nombre 
~tdeprojm~ 
I':!.nni Ies firalista pour un p,;,. 
d'eICceIIeoc. bl habitation de b SCHL 
detetUl ....... L~,derlMM 
~ :.~'" di{iI cit p.odrain 
,,"lIIIie.OII reo"OU'4 un ,100,0 e eIe...e 
de projeu ;ucqo.oeIs ont pris ~ Ie:s 
0TIei'0 es de r~ des Prairies.des 
Territores du Noro-Ouest eo: do 



'VoIe'rf! Y'eI'}' p<oud of t'> e )'0' Ie 

invo/Ye<I in ~ these projects, and of !;he 

contribution we feelwe'rf! able w rmke 
w Research and InIoTnnsfer.and w 
CHHC ........ on !;he 'front lines. w 

GETTING THE WOI'.O OUT 
IN QUEBEC 
JaCque!;"'" Meuniet'. Research and 
Inb'mation Tnnsfer Senior ~ lor 
!;he ~ repon.SOO"IS up in one 
SO'UfI« her view of !;he YitlIII role 
reseud> in !;he rf!&iOns has w pby. 

"Basially. we're !;he point ofliaison 
between CMHC and our dieflts." 

"Our role is rv.o-loId." she expIWs. 
'Vole get CHHC r.fc::Irmation out Ihe<"e 
w the dienu INt need it. MIl _ also 
look lor nesevdl 1M ojec:ts INt could be 
~ roc our dients, and channel that 
informlItion bad< w National 0fIk:,1or 
de- !bploeoc" 
~ w how me.,. CO about ~ IN! 

dual roIe.~ oudineo a Ion& list 
of activities INt rw>ge from attendance 
at tr2de show1 md wori<ing on industry 
committees. w ~ requesa lor 
irWonnaIion and ....... poxsaltlOtions 

w ~nduwy and the media. 
MIl that', just lor ~ 

'Vole also wort< closely with ocher 
bWness lines in !he Corpon.tion." 

-......~ ;, soo.· .. ~ ._.s...'! I ~ 

Jacqo .... ,"",,""like wppoo Do C the 
Export GI'OO.4' with information v.+.en 
they tf'I'>'eI on trade mi$sions, 0<" v.+.en 
groups from adler ~tions come 
~~. 

For ,IK~ ~ lor her 
c~ ... the Pnioies.the key w 
the most notable sue<e"es has be-en in 
esCibiishin& p¥01e1'Ship$."For mold and 
indoor air ~ issues.1or ~: 
she U)'S. "we~ worbd with Home 
BuiIdeo' Associltions.,p' 01'0 ociaI.,aes. 
urWenities and coleges. and consumet' 

;md od1er associations.This ~ ........ 
make 5Ut'f! the nesevdl we <;an")' out is 
bod> I eltno It and usefuI,...t we get as 
rrQI>( ci«eI b It po;na of view WOi kA C 

u:oeed'" as pcmllIe." 
The Quebec: office is also Y'eI'}' 

much on the ltadiotl ed&e in using 
electronic media w "c« the word out," 

,IKqI .... ...-.. 
"Ttis is.,... 7th year ~ with 

Goolop/eftil ... 1t Marceou - a hc;onw, 

repair «)'Ie television show produc<.'d in 
MontrUI and broadcast throuJhout 
UNda by TVA (the fII'OCI"a/\" has 
rKef'ICty been ~ and ~ 
l D.t.bson - d>eck)OUr' IoaITV 
guide!).It's iU1 vcr. eo loelt popuI;Ir show 
r1!.Kh;ng OYer 300.000 weeIdy viewers, 
and as sponsoo we get te<Tific .... ibiIity 

-

as housO:1r: ~ with five spoa on 
eath series w prewnt information 
related to the wpk being discUlSed. and 
a CMHC ~tion on uch show." 

The resuIa! ~. pa,.rine U)'S. 

"acconlirc w Q-IC. scnii!tloioC like 
~ of the sales of the C<na6dn'Abod­
mme HOlM! Constroaion book ... 
Quebec ceme as I efeo b oces from 
d>lt~! 

"'INe kooklor~ w 
r1!.Kh as many people as pcmllIe at 

once." Jac<peline continues."Iike the Lv. 
show. ne'WlpOtM!r artides.. prewnCitionl 
and bocothI at hc;onw, show1 such as the 
$colon ~ de IIIdboCoOOn ... 1'1ontrSI" 
- !he biuest cansumet'-<Jrie<ud hc;onw, 

snow ... ~ 
"Our demonstration Ilornes are 

:also a great ~ w Itt people kr>ow 
about tIW>p like conservin£ eotI'J)' and 
water rf!SO.na,.~ indoor air 
~ and so on.. she aOds.As just a 
few recent vgmpIes.Jvqooeline 
mentions the AexHousing project in 
SUlt-Nicolu.a Healthy Housing 
COl'OCe(:ot p'omocioo, prcjea Otited ... 
coopenticn with the ChoculC'Q)' 
HospiCII and a HQIthy Housirc prcjea 
now un<Ierway at the Kahr-"'" FIrst 
Nation restrVe, 

last bu; not ItasLJacquHne 
Ih. otico os perNps the most exci!io:'C 
... b ... ship ~ this year. d>lt 
with Quebec-based hc;onw, 

io''P'o,ement clWn.R~ ~To 
date. this p;rtnershi9 has induded 
trUIint: the uore's persDIYId w help 
corosumen make heakhier ~ 
dIoi«$.and ~ CHHC prodo.Icts 
in ~ ~ dozen R~ ~ stores 
lrCI"OSS Quebeo;. 

So ......... ~ next! As jacqueline 
uys: "Next)"eal". we1 be doin& even 
more.And r m Iooi<irl: It::orwMd to it!" 

FINOIN(i NEW W"Y$ Of 
T"LKING TO C"N"OI"NS 
IN THE "TL"NTIC 

U<.e his ~ across ~ 
Aroo:ir* RobCt>wd, Senior~. 

Res&rdl ard WormaIion TransIet' lor 
theAdantic: repon. is one of the busiest 
- and ~t-CMHCen)OO're 
likely to 11M !he pleasure w meet.And 



N.....wt.dont c.n,AIeeo et 

Colin Cn.mb (ditec:te.o! de feo" ';'¥" " I, 

eenu. des cxporulioo os et des 
xtNitl!5 inteo, .. I00""') et 

M..Tay IWmmon (directelw. 
eenu. 611;. diffusion de r.oIomwtioo .. 
des exporwions et des ~ 
o-.temuion.s). 

«Le projetAIH:rU Su!.~ 
HomeIOIIice,l;. Westminster Housing 
Society. Wlrnlpeg.1e p¥ttnariu 
Solutions lor Etonomic: Home 
Ownershi!:o de SaWotoOfl eo: Ie Urmli 
Centre lor Excehnc. in Home IIuiIdinc 
and l.and Oe-,tlcpment Ii Calgary sent 

waot de projea q..oI ~'KliKi eo It 
f~ des pros de notre ~ 
eo: b. ...... des partenarim dans 
f~ 011.01 e:>«:eIent tr1W<Ii. 

« Nous somma lien de COlIS teWI 

eo: ceIes q..oI om: pris pin l ces projeo:s 
eo: de notre tonllibution i I;. SCHL ainsi 
qu'l b. n!Cherthe eo: l b. difru.ion de 
I'WorrnIition Id--mtme sur Ie ternin.:t 

PASSER LE MOT 

AU QU~'EC 
jKqueIine Meunief>.Bureau,consei~ 
~,Rectoerole eo: diffusion de 
r...,.,.,.,tion,du Cenn d';atbires du 
~rtst.me bien Ie r6Ie vial que 
;oue b. • echeo'Che dans Ies ~ : 

• Nous _Ie pont I!fItt1! b. 
SCHL eo: nos diena. 

• Notr. r6Ie est doubIe,dO;-eIe. 
Nous diftUsons r.a" .. 000, en 
~e cit b. SCHL wx diems q..oI 
en ono: bftoin; eo: flOI.IS ~ des 
projea de rechen:he susceptibles d'kTo! 
I.ItiIes i nos diena eo: acheoToinons Ies 
I"t$ult:l.u: obi:enul ~u Bureau ~tiOnaI qui 
en usure Ie iIIIivI.:t 

jKqueIine elq)Iique que poor 
rempIir «I double r61e,1e Centre 
d':aIbin!s a .. iG epris une Ioncue lisle 
d'KtMt& qui YOIlt 61 b. ~. i 
des Ioin!S eo:.to des ccomita du >ecteuI" 

de rhKoiaDon..Io b. ~ 11.0( 

_, .. odes d"""""""tion eo: .... 
potU oadons doMnt des 
COllSOllVl""lltelJf'S,des rep is I iC:liIlU de 
rondustrie eo: des joumaIi$tes. Et ce n'est 
qu'I.OI~ 

• Nous ~1Ions I!f1 moire 
coIb.bonotion ;avec In autres lecteurs 
de II SCHL expIique jacqueline. Entn! 

-,~.,,, .. --j-'! , 
__ of--""'h_h500l01_ 

al/tre$, nous /oo.ominOllI de 
rinformation au>< ~ des 
exporatiom Ionqo'ils ,'ffflO!ent en 
missions <;OOTvneo o:aIes 0\1 Ionque des 
cMlqadons ~ ¥iennem 
~ """"-. 

Tant pour jacqueline que poor ses 
coMcues des Prairles.b. de du succes a 
eti r~blisll-ellt de ~ 
« Par exeo,.pe.flOI.IS _ collabori 
;avec Ies associldons de conwucte\II"$. 

Ies orpnisme:s po Q\O io otilul<.les 
~ et collqes.les 
consornonateurs et d'al/tre$ usociltioo os 
pour ~ Ies ~ de 
moisissure eo: de quaJiU! de rair 
inWievr,o. c«te bo;on.nous no>J$ 

usun>nlI que Ies ~ que nous 
eIrectuons sent i Ia lois pminefltes et 
I.ItiIes, eo: en trlMoibnt ensembIe,nous 
~ notre dwnp de vision. 

• Le Cencr. d'a/bires du Qu&ec 
est: i I;. fine pone du po "'" b pour 
difuser ronlotmation pU'" 

&0 01 oIque, *"'"' Jacqo oeIine. 
• Nous enaonoros notre 7' saiwn 

cit cobboration i f«nission 
c.c/1lplo!le'ltilt morteou qui est ~ 
i MontriaI etdiffum sur Ie rUmu 
lYA. (L''''''''1ion yient tout juste d'ttre 
~ etpone ~is Ie titre 

• 

I.D. Maiscrt - consultez YOtre guide de 
~!), Cette ~slion tn!!s 
popoAaire rejoint queIque 
)()() 000 t&specgteurs ~ 
5eINine eo:. en o:ano: que ~, 
flOI.IS obtenom une V<C 1.1 .te 

COI.I'<'er"tUI' ¥<ICC ~ n.obriques dans 
~ .. pourpr6enter de 
rll'lfonNticMo WI'" Ie • de r~ 
et • epooilh ~ une question posee Ii I;. 
SCHL chaque semaine.,. 

Les risulgal. Ell bien seIon Ie 
CentJ"e gnad;en de documenation sur 
I'habiation. ~ de 20 P. 100 des venteS 

~oIses du liYre Conwuction de 
moison cI ~ de boir SOOt 

.tttibwobies i I;. pubIIciU! Faile pU cette 
"""'lion! .,el<pIique jKqueIine. 

• Nous ddoons de sIisir wuteS Ies 
orcuirons de ,ejoioldo e Ie plus de gens 
possible d'on ~ «!Up en reco::ouorn: Ii 
I;. tIAMsion.aux jou'nIux.aux 
presl oatioots eo: aux kiosques dans des 
Ioin!S comnoot Ie Solen national de 
I'habitaOon I Moo iG .... qui est Ie plus 
i.opoo tint .. soo pve ;au Canada ... 
dO; .l>tquellne. 

« Nos JI'IIisons de dtt'KlibO .. tion 
SOOt iWSSI u' bon onoyen d'ini(;er Ies 
gens i I;. o;on.ern,tion d'~ eo: 
d'eau.l ramtiiot"ation de I;. qualit~ de 



'The reach.:and die responoe, is just 
urm:." Andn!! gys. "The show reaches 
a11100r A~ ProYin<:a..It'5 ;abo one 
of die most watched t.v.~ in 
die efltire Attlntic region. tJar none, 
Some shows hM! generated av.r 

__ ~._ ,,,,CIV __ _ 
__ ~...., ___ • _ _..._. _CIV 
SO ab to CHIC5 I.$X) ntnIber in die 
hlIf-hour ~fter th.y;air! 1t'5 rmIIy rMed 
our profile, and pb:yed ~ huge role in 
branding CMHC IS a creat soun:e of 
~oon.-

In adckion w Unadi;on ~ 

dleAdMcic: hu focused • &"Qt ~ of 
tin"oe and enetf1 on hoo..r5nc lor se-Oon 
and peopIe......m diAbiIities. 0- die 
past )'!ar ilineAndr' hu atried out 

some I .. preset1I3U011S W hospiWs 
lI'OUnd die Attlntic tQ,1S he says. 
"tre3te dwnpions IX ~dors for 

our products. and lor issues IiIu! 
FIexHousin& and Healthy Housio&." 

"We'~ I3Iked to ower 
200 ClI qi_e" and od\eo' medial 
.. oks, ooalund c ', beefu ~'YeI'J 
posiIM ope! ieo IC4I lor us. These people 
¥e now ~ bmOliar with thing> lib 
HWrhy Housinl and AexHou.ing. and 
would I e<:OIlomeo od them to their 
diems. cre;I~ a rroor. i ,Jo,'TIied 
COllStlll'lel' IitId ~ die demand lor ......, ........ 

"And IS Qru rm concerned." 
Andn!! ~ ""leL "'lNt'5 
justgrm!" :> 

.. 



r .. Ioo!rieur et aucres •• ajoute--t.ele. 
Par e:<ei .............. otioo.oe Ie projet 
BSti-Aex ~ ~Ie projet de 
po CM'ooOoo. de II mIison Aine ~ en 
COCIp&":IDon :JWI't I'HOpit;lI de 
00hea"'C'Al' et Ie projet de mIison 
~ ~ ... coursd;wll 
~ de II P, eo'oWIo e ~Don 

" """-'b. 
En/in.1e demier ~rtenariat mais 

roon Ie moiodre.elt eelui condu eettl! 
~ aYe( Rh"\o.~Jusqu·1 

ONinterwot. ce ~t I permi$ de 
~ du personnel pour Iider Ies 
ronsommutun .Ii faire des dooix Ains 
au wjet de Ieo.r hlbitaDon et de 
disoibueo' Ies produits de II SCHL 
dlns plus d'\rIe dlDine de ~ 
~ """"'-

Quoi de noeIl roo. izoo.! « Nous 
en /o:n;on$ erocore <ill ..... oace rllt 
prochaio\ atronne JatqueIine. Et rai toice 
de coo ••• oeoocerl » 

OE NOUVELLES f"'~ONS 
OE I\EJOINORE lB 
C"N"OIENNES ET 
C"N"OIEN$ O ... N$ lES 
H ... RITIHES 

Comone ses ~ partoulau 
~ RobichIud.COO'OS\Atarot 
on Redoen;he et 0iIIusi0n de 
rO"OforonlODon dans fa ripon de 
r~._ r .... des eo.opIofts Ies 
plus oca¢ et Ies plus hetreuo: de fa 
SCHL cp..e nous l700S etJ Ie pbisir de 
renton\I"ef" .• suffit de jeter un coop 

d'oeil ~ touteS Ies ac:ti¥ids "",II 
eol(ltpeood pCI'I~ SOO1 point ,,_. 

« Nous tr7<aiIbno ~ qu;oln! 
proWoces.ce qui rep ! II .ce tout .... 

dH ~.~ s·. de ~,.",*,. 
ArooW. Pourwlt. ,'est Ie tr7<aiIle plus 

exiplnt et Ie plus satist.lisam: que je 
puisse souhaiter! • 

Contralrement" d'lUU"eS centreS 
d'affaires rfgionlux.1e pubic cibIe de 
ran 2000 pour Ia diffus.ion de 
rinlonnation dins Ies Maritimes sera Ie 
tonsOmoniIteur <;lnldien rT"IO'f'l"-. le 
pubic aoIdien nous tonnait tre mal 
ditAndre. Nous _ done 6kide 

depuis ,..eIquO!l ..... de ......Niser 
~ Ies Canadienne:s et 
C3IOldiens au ~ de II SCHl ar 
IopO'ti IOUt,U sont _ f"IOl'~ itobles ---. En e~ :JWI't Gbele 
lllibauIt. sa ,~ des 
CorIvnunIcltionl et du nwl<eting.et Ie 
directNr Claude l2IIeur.And", ,'est 

etroo:. de to"O\IYei" des ~ons 
innoYatriclH de ~re Ies 
Consotnmlteuo'S et a obtenu des 
rtsu/Qa epoustouftana. 

O·lbonib. SCHL bit ~ des 
utides dans Ies joumawc au. 6eu>; 
Mmlines sur des sujea coo ••• oe Ie 
•• oent pCl'lles peo ......... ~ 
~II ~Don et autreS.Puis.b. 
SCHL a rondo .... ~t l'I'K 

Kent~ ....... desplus~ 
thU'oe'I de munw. de construetion 

.. 

de b. "'&ion. pCI'I distribueo" Ies 
produjg de II SCHL 

Hais riniliHiYe II plus c~ 
d' Andrt til ceo !ail oeo. oent sa n.oboique ~ 
II popo ~ire ~ de 0I0U¥'eIe!.1Ne 
CIIn.e de b. cNineATY.quI u a vW 
d'kre sumo" ••• Ie Rep f'toiIoin de II 
SCHL Pu $a ~ et c<Mgues. Depuis 
octObnI! Im.les~teuo"Sde 
ceae ~ ont droit .Ii une nobrique 
de U"Oi$ i cinq miro.Jtes _ Ies deux 
SO!ffilOines s ... dM!n sujea comrne II 
skul"iU i domicile. Its I'I'Ilisons Wnes. 
II rencr.:ation domic:iIiaire ou b. ~on de 

choIsir .... """ItO tp eooeur. 
« La porUe de tes nobriques 

tilh;IHs elies oUctio". "",·tIIes 
suscUnl scno; foo •• 0dIbIes. expIiqooe 
Andre. L'~qui est diII\de dans 
touteS Its ~I r ....... des plus 
h;ol,Ul toU$ d'kOUlt toutes a~ 
coo" oLes Ci!I"UOnel ~ ont 

~ plus de SO appeIs " i"OOtt't Iigroe 
l-800du CCOH dins b. demj.heure 

qui a wM leur diffusion! ee. nbriques 
om ......umer.t fait COO"W"Iaitre davantage II 
SCHL et jouent un r6Ie ~t 
en positioovwlt II SCHl coovne. ....... 
source de '" kSeigo oeo ..... tJ sur 
n.m.colion. • 

En plus de ses eIJoru YW'S Its 
consonwnaleO.n ~ en,enena. 
Ie Cenue d'aftaoo-es de rAtbntique a 
COI'IACri baucoup de ItfI1pS et 
d'~ .. doNier des penoovoe:s 
~ ou aaeintes d'~Au cours 
de II de ..... :wonH ~ 
a bit 1<4 ~tionl d3ns des 
h6piQux des M3ritimes mn de mieu:< 
/;tire connal".re Its J)'"Oduia de III SCHL 
et Its maisons Wnes et BSti·Rex. 

" Nous;r.ons rejoInt plus de 
200 proIeuonneb de II santi! et ce flit 
....... ~e des plus positiYes pour 
nous.Ces,....~~ 
t.;en mieux Ies COO ""'fItS des maisons 
saines et de 8Sti-Aex. et Its 
• econvnaoodeiCMot t let.n denu.lb 
iobo •• OO!Oot Ies consonwna~ et 
c_<I Ieront ~ II denw>de 
en OTW$OO"IS $3ines. 

« Quanti moi,c'esc ~rUit! • . 
ajouteAndoi en jo.bIIant. :> 



CANADA HOUSING DAY AT EXPO 2000 

On September 12. CHHC. Narur.!.I 
Resoun:es Canada. (NRCan), the 
Canadian Cons .... te and Canadian 

m:.m"1l .. ~~_CMHC .,.". 
~ ............ '""'E4»rto. I .... "'" tit _'""'¥ ___ ..... c....;Io 

_1oJ'~CO,"_ .. ~c-s,..­
'"'" """""'-"""'"'I SO -. _. 

Dt"'-'_",",'~G","_~'" _*'_"' ........... cIto_ 
'" t ='.b5CHI. .. /oIr""'ln_ .... - ... ~",,--,,,,,...... . -. 
,....~~ .. It""'''_ .~ ... --
Heritage partnef'ed to host Canada 
Housing Day in Hanover. Germany as 
part of Expo 2000. which was open 
from June I CO October 31 . 2000. 

Hosted I7y Carolyn Parrish. MP roo­
Miui.saug:o Centre,along with 
Je'm·~' Martin. CMHCvP for 
Communicatiom. HaMling and Export 
DeveIopmeflt. Canada Housing Day 
......!corned Genn:m boik\('~ 
develope ... rrI3N.lfacturers, residential 
architects and govem~ 

~ 

"""... " ~ t.. ~ f""'-rot>:! c.w<n .... =4r.:w.-. _ ... __ "". 
c...o.b ,.......lomm-
.... "" ......... "'rG I '.c- .. ... 
_.r<q..oj>e • .....-i .. ..... .. 
~ ... -..... .,.....~--

repre<enla0Yes ~ in the housing 
~ The event provided an 
exceptional opportunity to enhance 
Canada', relationship with Germany 
and facilitate neo;v.orking opportunities 

~ Canadian and German 
companies. 

Following a ooe·.....eeIt. m~ of 
Canadian log Home Builden to 

Germany. Canada Hou .. ng Day began 
with a meeting between No. Parrish. 
represer!t:ltive. of Canadian c~ 
jJ1'o'Olved in Gern!any and H:tnOV'I:'r city 
official. and oomes, imders. 

'"This exposition represenu an 
excellent opportunity for CMHC and 
its pa~ to host Canado Housing 
Day and .tJowcase and pn:>mO«' the 
excellence of the Canadian hoosing 
system in European markets," said 
M .. Parrish. 

-"''-_IIoML_'''''' 
c.w;c 'P_ .. ,"",_~...s --D<,o .. == ... .,.-""' _ _ ... 
~ .. epoM ..... "' .. SO"' .. "" ."bco .... . I0 ... *_ .. ... ........ 
~-

The key activity of Canada. Housing 
Day w:;u a technical semnar desigoed 
to ~ an ~ of me Canadian 
hoosing system to kxaJ Germans who 
won. in all beets <X me housing seaor. 

Over '20 f>OOPIe partid!»ted at me 
seminar. ""'id, took place in the 
~Iar Cana<b Pavilion. 

The <by came to i close with a 
tour of me Canada Pavilion :mel me 
CMHC-NR.Can "HWthy House" 

e~"'bit.1oI1owed by • reception hosted 

II 

by Carolyn Parrish. where Canadian 
companies we<"!! able to meet and 
discuss po:ential business opportunities 
with Imdirg memben of the Gennan 
hoosing industry. 

"It W3> • {J ", ,,,,,,doosly rewaroing 
day." Ms. f':I.nish St:1ted, "and i great 
sue,,,,s for all concerned." > 



LA J 0 URN E E 0 E L' H A B I TAT ION 
CANAD I EN N E A EXPO 2000 
le 12~dtmier.IaSCHL. 
R.~ rgnnlles UrlIdl. 
Piu., ....... caNdien «Ie roosueatdu 
Canada en A.IletNcM om: :aW leurs 
forl:l!S pour prtienter b.)ournH de 
I'habitatlon du CaNda ~ H.-.ovre 
(Allemqne) cWu Ie cadre d'Expo 2000, 
qui I eu lieu du I· j\,;,uu 
31 octObre 2000. 

1oI_"""'M" _ I/o fOcOjIOOo._ .10,....._.'--
* __ .... _ .... c... ...... 0..-._ 

La.Journftdel1qbiQtiondu 
c-dio CCait pr*sIdk par ~ 
f'w;sh.~ de Missis..,oga-Cenue 
et par feJn-~ MutW>. 
'lic:e-prfsIcknt du Sectew des 
tornII'U'kations.du ~ et des 
~CtMW d'exponadon de III SCHL On 
y ;t\l;liI; IffliUIIes construeteurS, Ies 
promoteUl"I,les 1'NOI.Ibcwriers.1es 
archkectes et Ies repr~ du 
~t du S«:tNI' allemand de 
IlIabitation. Ce flit 111M! excellent!! 
occ:uion de reIIausseo' lei relations 
c:anado-demInde et de b¥oriser 
r~ de liens d'albires ~ 
Ies III 00 ep ises des ......... 

l.a jo:IurMe 111\1 lieu ~ qu'une 
~Iion c;3I'DCieo ... de C~ 
de maisQns de ~ e\lt ~ une 
mission d'une ~ enAlemagne. 
l>. journft I commeod par une 
rencor>m entre M- Purish.1es 
~ades~es 
~diernes oe\MWlt en AlIemagne,Ies 

~ cfeoNiepo'iHs aIemandes Itt 
Ie.epi ill IQ/llS de II wile de ~ 

«Ceue ~ constiwe .... 
ma&nifIque oca.sion pour Ia SCHL et 

ses partenalres de prtienter Ia joumee 
de !'habitation du Canada et de mettT1! 

en 'I'aleur et promouvoir rexcellenc.e 
canadieMe en habiation ..... Ie marcJ-.e 
euo op6e.'o •. 1 d«lart M'" Parrish. 

La 1M ilocipale actMto!! de b. j<>umI!e I 
He un atelieo' cechnique ~ pour 
domer ... kM"'IQI du ff.reh., 
d'habialion ~en ilU>C ~ 
Plus de 120 p ........... qui (.,1Il i'l 01; 

dan!; Ie ~ ont~~lo r~ 
quise~w~du~ 

La;o...m.N ,'cst tenniI~:rwec une 
..mte JUidft du ~ anadien et de 
texpoWon $\II" II nWson saine de Ia 
SCHL et de R.lWOUrces natu~1es 
Canada. M"" I';uTish I ensuite invite Ies 
~es des ~ anadie<vIes 
et :aIenWIdes • un. '*=eption OIl iIs OOt 

pu diswler de projets d'~ 
• C. fut_ joumee ~ 
~.~ .. M"" Parnsh.ainsi 
qu' ... succn 0001 pour wus cewo; et 

celes qui y ont ~» > 

III 

__ • ....-_ .. _ ...... 10 
soc. •• __ ,--_,-. .-
.... _ .... __ .... GW£HIICoo '-' __ Io""~_ 



THE ALUMNI 
ASSOCIATION 
AND NOW 

By $QnIey J. Squres 

THE EAII;lY OAYS 

THEN 

In the be&". Iii '" d>e metrobeo .. lip d d>e 
Ak.ornniA!.socQtion tended 00 COI'If' ise 
persons who WMI ~ ~ on 
CMHC pension. The A!.socQtIon WU I 

doseI)'-Mit cuItl.ft dIIt drew up <III 

excellent iTIII'OCble ~ with a 
social program ma! pIused Its aa/ve. W 

SINn. iTieo1'1bershIp 
There -..e me Ipriroc ;md faI 

general ~....tIich Iocludeo:l slt­
dawn IOd stand-up r>OOrishment and 
gaye memben an opporwnity 00 mlro,le 
with prtYious coI~ b:curskons 
and ..,sits -..e II'l"II'ogeo:I 00 Interestln& 
places. The COSt-h'ee pre-C/1oistm;as 
gathering (with appoopt lale 
refreshmeo1a) wu also Ii smash hK. with 
....ch of me ~tIon beinc 
underuIoen by meo I obeo , and Iheio' 
sp<>UHS to woid depletio'l the 
A!.socQtIon·. link. 

In IidditiM. each Stmmef' me 
National Capi!aI Chapter and the 
S<:luthem Onario {Ton:onto) Oapter 
took I1nII arnncirc an 0W!0i1 oi&f'ot 
¥isit to ~ places like the _ ........ 
CHANGING TIMES 
Sevoet'II bcton bepI 00 concern d>e 
ExecuM ConvnittM of the National 
Capital AkmnIAJsodation,oo-.-r. -..-
I) Hembenhip ~ stabilized aroo.rod 

die 300 mark. but wu Ihowin& 
signs of slippage ;as Co.oTellt 
members n'IO¥ed on 0(" out. 

2) Botto the Ontario (Toronto) and 
Montreal Chapten -..e Iirnpiro& 
along despite vipous efforts by 
o;heir respective Executive 
COITWTIitteo!s. 

1) Many d those who were not able 

to Qke ~ ",,$oilS, who were of 
yoourcer)'elll'S 0(" who d>ose to 

Qb Ii ~ sum in ieo.o d pti>$ion 
....... .0 were ~ lost ond< d. 

4) FNIy (and eoTOIoeousty).lI.....-.ber 
of people inside and outSide die 
A!.socQtio" be~ )'00 ~ 00 be 
II CMHC pensIoroto- in ordeo' 00 be 
eIi&ibIe br membersIip in die 
AkmnI A!.socQtIon. Foa:Any 
~empJo)uofthe 

COf1'OnIt1on " elifible (Of' oltd 
wonnly welconte<1lnto the 
membership of Oil)' of doe 
chopten of doe A/llmnl 
i\nodotlon! 

EXECUTIVE COMMITTEE 
TAKES ACTION 
Recogniting ma! !his could be rumed 
into Ii to eo.oeoodOils opporn.onity.dIe 
National Capital Chapter ~ded Ii 
ro.mt>er d iooio;:U;o.es. indo.Jdin&; 
I) Conductrc ~ to re;asses$ 

I. oeo .obeo ~ and desires. 
b) HeIpioc 00 ~te die Souo:hem 

Onwio Chaput- and pWaAariy 
die J'1onriaI Oapter. wto;do hu 
since embraced the whole proW'ote 

"'0.-
c) Ensurirc ma! -r eo lip/ore<! 

IeMnc: CMHC.of wNte'feo" age and 
for v.Nte'feo" i'tiSOi\......:lO.Ad be 
aoMsed by their HR spechFst mat 
they wen!! e¥:oIe to become an 
Akmna 0(" Ako """" (depending. of 
COUi'H. on Iheio'render). 

d) Setcinc a ~ ~ lor die 
Naticnal CapiaI Chopter d 
SOO memben. By spring 2OOO.me 
CQO.Wlt WU 498! 

THE CU1\1IENT STATE 
OF THINGS 
The WrveyJ uoden:okefl try each 
chapter have reinforud die original 

III 

fonnub. de. ' .ed by IheA .... oltio,,·, 
pioo_ .. ~.Ihe sprin&.111 
and 0vimTas reunions .-wn rqo.Aar 
ewnts and the ........J mf!oilibeo ship fe,e 

$iii '-n'! naeded S 10.00 per penon. 
The N2IionaI Capit:aI bricIp! dub 

hu $UCteUNIy ~ duo OPC 
mf!Inbet ship dIrou&to II ~ drM 
(~ is $iii ~ br rnernben; .. . 
~1 Give 1,1$ I ~!). Gm.op 
~ "'- vennnd ~ the 
exotic (I Caribbean cnoiM).dIe 
intriguing (/I III.rided tour d die Corel 
Centre) ;md die potentiIIIy bel oefiOaJ (I 
forw>ciIl inveI.unen! sernirw).And.u all 
prtYious eo. 9k7J ees d the Cotpontlon 
koow.dIe AlJnYIIAuociltion n<;m hu 
~tion within the Penskon 
TrusteeS;as well;as on die Pen$lon 
Pol doIioActIisoty ConvnittM. 

So v.N~, swppr., )'00 from 
becomi<1iIlI onerrobeo'!To fnd out more, 
contXO: your doses! chIpteo" d 
CMHCsAk.mnl AJsocbtion: 

Quebec CNpcer: Fria DeIpN ... 
(450) 64;9-3162 0(" UoneI~. 

(450) 659·2062 
Southem Onario CNpter: 
Glen Kippen. (WS) 820-9491 
NuioNI Capital CNpcer: 
Ria. Daniel(6!)) S6J-:4715 0(" 

Giles Gt!ndin. (61 3) 747.6584 > 



l'ASSOCIATION OB 
ANCIENS DE lA SCHl. 
O'HIEk A AUjDURD'HUI 

de SWlIer J. Squires 

lU TOUT oteuTS 
A ses debuts. r~iX>o, des ~ 
de II SCHl ~ des ~ de 
II SCHl , e«v.IIlt ....... pension. 
L'Associatior,1c:ormM un ~ uni qui 
s'mitdc:0nr4" n"Ui"id;lotd'~ un 
~d'~soc:Wes~pk 
de son peDt P4>'I' de ".eI,b eo. 

La merrobo es de rAssocQdoo , se 
rN1issaient au princomps et Jo 
r~utOflV'Ie pour un ~ OU un sOOter 
et _;em ,in$! foc;o;:uion de ~ 
IYeC Ieors anderos collques, 
l 'AlSociatk>n organIAit des ...;sites et 

des excursions en diven .. odo aits 
~ d'~ La Mte de Noel (1YeC 
Ies ~ qui s'noposerot!). 
okaoit cr.atuite et COI'II'IaisYit un succob 
~ aIors que Ies t'ieI,bes ott 
Ian _ ojoi oa \'OfWt It Jo tous Ies 
ptipIratifs pour Me.- de ~ Ies 
fonds de rA ... "j .. ion, 

De plus. o:toaque annft ,Ies sections 
de II ~ de II apitale natioNle et 
du sud de rOntane. (Toronto) 
orpniSliient tOiJf' ~ tour lIM visite de 
deux jours dans des endroits agrbt>les 
commtl! Ies Mijle-1Ies. 

US TEMPS CHANGE NT 

Avec Ie tet'f'9S. ~ facteurs om: 
_'0 t tel d • susciteo' des iroquiftudes 
~ Min du comitoi dncteur de II 
section de II ~ de II apiaIe 
,lIIItioooale dent Ies suMna : 
j , Le _,b" de men"bes pIab o!lit 

Jo erMton )(l() penomes et 

ITIOtIUlIit rn6tne des ~ de reoJ 
IYeC Ie~oule~ ............. 

1. Tint II section de TorontO que ce8e 
de Mon~ b;ootQ.ient de raile 
tnalv' Ies 'lipurewc rioru de 
Ieo.n comlW di~rs mpectifs. 

3. l'Associatk>n ten<bit 10 perdre de 
_Ies persoorteS qui quitcooient II 
SCHL sans If<IOit' droit Jo une 
pension en niJon de leur., 01.1 
erocor'i quI_ .... aa:epdl un 
monant ~ ~ lieu 
d'une pension. 

4. En1in.pIWeurs penomes ~ 
eo, Oi.ement que rAssociadoo , "" 
compgiI: que des ~ qui 
touchaient une pension de II SCHL 
corrorne merrobre. En virlto!, tour 
lei ondem ~Ioyb de I" SCHL 
peuwnt itre membru et seront 
Ie. bIe~mtJ d"nf rune 0<1 
r,,1Itre des se<;t/onl de '_I 

l[ COMITt OIIt.ECTEUIt. 

'ASH A l'ACTION 
~ ce\U vccelcrote ocasior1 de 
bin! une petde.1I section de II ~ 
de II aopiQIe 1litioNIe. land ~ 
iniIi>.tiva dent Ies ~ ; 

&. Efrecwet' un SOt><!qe """"'" des 
n tel lobo es pour COt"W'lliitre leurs 
SOt.iIWts et leu" be$oin$. 

b. Alder i rajeunlr Ia section du sud 
de rOntane. et WrtOlJt celie de 
t100trUI pui$qU'elle regroupe tous 
Ies anciens du QuMlec. 

to S'auurer que tous Ies ~ qui 
quittent II SCHL que! que soit leur 
• ou II ~ soient Mses 
pMJeur~des 
resso ... us humaines qu"oJs paNSIt 

de¥enir.....,-b es de rAssociation 

.... -d AttMchrobjeaifde 
soo membo es dans II ~ de 
II apia.Ie nationlle.Au po ",teo 'ip$ 
2000, nolIS en ;Moos ~98! 

III 

l'ASSOCIATION 
AUjOURO'HUI 
le, sondapI efFecwo!s par chaqJe 
section om: ~I de consoIider Ia 
Iorm.IIe adoptee par Ies forodateurs de 
r Association. ConHqt.oenvnent Ies 
.-....ons ~ et II.itOtTWIIIes 
~ que II Ike de Noilsont toujours 
... prqntmIe et Ies fnl$ ..-.-b 
d'KNsion i rAssociarion I'M! dI,pa .. ent 

toujours ~ Ie 10 $ pi'" personne. 
Le dob de bridge de II ~ de II 

apia.Ie na~ a rNsi Jo tnairottnit' 
son nomtoo e de membo es p¥ une 
~ de t"tCNteol'Ient (I.e dub 
rechen;he loujoors des ~. Si 
cett ....:.us into!resse, t~-nous!) 
Les excursions en croupe om: potU 
ven rexotisme (une croi~ danlles 
C.rs:oes): ladKOIMf'U! (une viW! du 
Centre ConI) et II haute fnance (1I"eC 
un acelieo' SU' Ies imestissements). De 
plus. Corm>t Ie uvent tauS Ies an6ens 
ompIo;)U de II SCHL rAswciliX>o, Ies 
'ep iuroce aupri:s des administratetn 
fiduc:iaires du ,.,... de pension Mlsi 
qu'~ Con5oiI des pen$ionl. 

AIor1.....:.us "OlIIel ....:.us joindre ~ oous1 
Cotnrnuniquez II"eC ¥Qtr'e section de 
rAssociaDoo des an6eos : 
• ~ ; Mitt OeiptWle. 

(<450) 669.3162.;0<1 lionel Lafrance 
(<450) 6S9·2062 
Sud de rOnl:ario ,CIen Kippen 
(905) 810-9-49 j 

• JI.e&ion de II apiIaIe nuionale : 
Ria 03nieI (613) 563-4115;01.1 
Gilles Grondin (613) 1<41-6584 > 



GOING ON - LINE TO GET AHEAD 
L[A~I\II""G MENU PUTS 
ALL CI"IHC AT TOUl 
fINGEItTI'S 

~ br rIonnation on what Qrftr 

options you could conIider at CHHCI 
Or nWbe you just need a fast W2f to 

get a lew fKts ;about the eor,.om;oo! 
Or ~ some ~ guidance CIfl 

v.flere to find tip'! for furthering)Otlr 
~de'<=lQpmeootl 

Now, tNnks to the H..-nan 
Resoun:es and OrpniuDonai 
DeveIopmenl Oireaor1Ite, there', one 

pIKe J'OU an to for d>e ~ CD :or 
these qooestions,;and m.och more. 

As pm: dIM HFl Open I-tou$e 

held !his pm: Septeo.obeI I .. (Sft 
rebb!d arOde In Ihis Ilsue). die CHHC 
l.earninc Menu was oIIiciIIy ........eiIed. 
and made accessible w .. mf <lCf"OS$ 

the Corporation.An O!noYlVve pm: of 
the "..- and ~ HR On-t.ioe, 
the elecuonk: PteWaY to everythng 
HR has to oIfff. the le¥niog Menu 
trter.Ily puts I weakh of ~ 
Iamir"c and tnio:'q ~ 
~ at your r. ceo lips. Or;at Ie=. 
It)'OUl' mousetips! 

ONE PLACE TO fiNO ALL 
THE ANSWERS 

'We V4I'Ited to I\"QIt.e aI the 
inIormation.links ;and resourte'I we 
hMo, accessible w ~: SlIY'I 
ProjeaTwn Wdeo-.T~ van den 
Boopard.of the lb<-month-oId 
initiatM!. "8odl1n tem\S of the sheer 
;unoont 01 iofonNdon, md In making 
sore everyone touId find the 
inIormation at any time.WIth the 
LeanWl& Menu. it's aI on-line, SO you 
an just JO -= lDws Notes and look 
up the • ~ .....t..ene.er )'011 want!'" 

BuiaIy I ptew2)' within the IarJer 
PUW1/f 01 HIt Qn.tne. the ~ 
Menu p~ tcJCed-.orpnizes and 
rmkes euily"""" :an 011 ... dio..nly 
wide rvrc- 01 information related 00_ 

'We WiIlted to to bf,yond 'tninins' 
to promote the wter Ide;. of all kind$ 
of ·JeamioJ. ~Teresa explains. Wid! the 
leal"l'linc: Menu, learning and 

WELCOME TO THE 
CMHC LEARNING MENU 

• CM_"' .... W ' .... ' ..... M ... Y ...... _'""u ... ...... __ ., ... --_ ............ ........... .... 

de'< ! IlpII" It in put int;o the hands of 
the ir'otNduIl k', more Of' leu entire!)' 
~,so)'OUdedde~t 
)'OU warn: w do,;and !his puts the 
resources to do it In )'OUr hands." 

flY E E"Sl·TO·USE 
SECTIONS 
Exuemely user.frieodI)'.!he lnming 
Menu maIces its wide range cJ 
irWonnlItion e'<'efl more lo«es>ibIe by 

01 po liP 'I it: inco "'" main oectionl: 
lGm more ;alQII. CMHC cJ/en on 
XuIdoncot cJ bo.IsNss Iitency 
Wormation, from who ... CMHC 
doors and who our ~ ..... to 
who we are and where we're core. 

Omall" 

A c~ poirM; of X«SS w 
inforrration about the eo.,,.~aooo"· ", 
il$eIf, dIis section includes links to 

documentS like the Annual Report 
and Corporate PWI. OIpOilatioNl 
charu.ioformlltion about !he 
Mini$tef' and Board of o;~ 
OWe< liNS of CMHCs exterTIaI 

eo ". o-...-.ern: and a creal deal more. 
Leam more about)OUl'Self is iIIl 

~ '- arHr pbnninc and 
proks:sioraI de.zI ;>11Ei1l ~e. 

seI up;aooo a -'e:s aI"~ 
qloesOons you QIl ask youneII to 

determio .. where you -..: )'CUI" 

ca..- to co. and how )'OU QIll'" 

about TiWl& it: h>f>pen In this 

---.;::::;;;;;;;;;; 

/lIt .......... ____ "".""',.,..Io ___ !.oo __ ~ ... t\JoooI_ 
__ "".""''''''' ......... __ .. aoor-otLo.c-. ...... O-''''-.,_Ir_c... 
..... r-_ ... c-_ 
L'6M><"'_'..... e · ...... _.poo;/I<I_." ... ,.= ... I'I= ...... !'OO_._~ .t\JoooI_ ...... _.poo;/I<._.""""""""' __ .. ~Lo.C-O ..... _--., 
_·_O'_~""' __ "C-_ .. 



BftANCHEZ- VOUS POU~ BftANCHE~ 
VOT~E CA~~IE~E ! 
LA SCHL A POIHU De 
L ... M ... ' N 
\b..rs d>eld'on de r~ckIn $0,1" lei 
possibilite de QI'riio. ~ sen de bo 
SCHl1\OOs ¥OUIa obI:eoW" des 
,eo iS6&'otO ....... rapides _iii SCHIJ 
\bJs d>tIctoa des tr\Ia pntiques poo.r 
£IIIideo' '100"II perl«tioo._ot --\Ious JlOU"U INio .... 0III1t UOUI'W 

~ lvos qo oesdons pia iIU 

~e ofen par II Dioecliol,,.,... 
des ressources I'unaInes « du 
~ !Ic~peoj~ orproIgtionnel 

[nns Ie cadn! de sa journft poI'tes 

ouYeIUS qui I eu lieu Ie 14 ~ 
demier (..oir rartide wr ce sufet dans 
Ie pmem ~).Ia Direction 
~1~IeMenu 

d'~eo,tissa,e de III SCHL qui est 
maintenant lola disposition de tauS ses 
employU. Le Menu .raw< eo ,1Isu,e 
s'inscrit dans Ia noweIle base de 
documenu RH en itne lIT.6Iioo H qui 
constiaJe un portail Mecu Oioique.en 
toos lei RNica oWens par III Direction 
~ .• met to\Ite une mine de 

f'eliSC*"'~"'1U $\I" Ia ~ 
et b '" , . .. tioo, profe:uiornIIe l --. 
O(HANDEZ·NOUS 
N'IMPOII.TE QUOI ou 
PIHSQUE' 

• Nous -..ions que tI;IUS puisM!tIl 
~ .... reo I 'C_"",_1Iens 
et_doo.ments que IQI$ ~ .. 

eKpliqo oe lereA ""'" 0.. Be JIm!, 
~ de projet et d>ef de r~ de 
ce projetde sOc mok. « En outrI,nous 
-..lions nous assure<" ",,'is puisMnt 
oblenir rous Ies I eo~1U '<'OIAIs 
en tout teo:llpS. Gnce au Menu 
d'apprer1(iw,ge. tool est., Iiane .• suffit 
d'ouYrir Lows Notes et de ,echeld>eI 

Ies I'ipon$eS l_ questions. " 
le Menu d'apprenti~ lert 

essentieIlement de portaiI au porWI 
plus impowlt de RH en ftne. 11 pennet 
de IWliter racca lo _ quantit6 

~ de remeignemeo '1$ SUI' 

BIENVENUE AU MENU 
D'APPRENTlSSAGE DE 

LA SCHL 

, 

rapprn""l" et de Ies =sembler et 

Ies orpni$er. 
«Noos voulions oJ ler au dell de r;.u", 
habiWelle de form:otion pour eogIober 
rk:lte plus ~ d'~. 
expIiqlIe Terea Grice "" Menu 
d'lIpp' eo ~.Ies gens peu'<Wtt 
prendre en main leur apprentissa&e et 
leur perlectioow","ellt profes$ionnel 
Les ."'plo'l'ts petIY'ent ~ 

d«IcItt" ~ ce qu'is ~ 
blre et ce setVke leur cIorwIe Ies 
,eo II~""_ dont is ont besoin.. 

CINQ SECTIONS f A CILES 
A UTILISE" 

I.e ,...." d'W b~ en Iris 
COII .... etoll'redeslb ·:"'~"'iU 
ripirtiJ bl ~ podes secDons : 
• Miewt conrWtre Ia SCHL 

C_ section voos oftre des 
I b I !~lbllbl($ _Ies IC\MI:es de 
110 SCHt...ses diena..Si constitution 
et son -w: EIIe constitue ...-.e 
KII'UI de pn! centnle et ~ 
des documents comme Ie ~ 
aMUel.1e PWo d'bltl""epIise.1es 
~ ainsI que des 
documents sur Ie mioisue et Ie 
o:onseil d"administtation. un surwI 
de renvirornemem: extemI! aU 
trw.tille 110 SCHl Ill: ilUlreS. 

III 

, 

, 

, 

~i\el. ,. YOU! connaJtn 
Cet outl de prenier cho/)( '<)U! 

pelTTli!t1r:1 de planifoer...otnl 
perlectionnement professionneI Ill: 

YQVe orienation de arri«e,..ce 
lo un questiorvIaire ~luation 
pour YQ.II -.. i 'erne." ¥OS 

otoje<;tih et Ies mQ)bd d"y ~. 
~ cette ~YQUS 
W b do et lo Cem&" ..os buts. YQUS 

obI;ieo doet des ~ pn.tiq.H!s 
et voos poo.na rrhne crfer...xnt 

~ pbn de c:arritn. 
PoIitiqves, proarammes fit 
MItra mesureJ de lOUden 
pour hppo 101 ltiM<lC!: et Ie -­poofeWolmel 
Coowne son nom Ie ~ tette 
seaion~1es 
leo '"lb'lbi!Sen~de 
110 SCHI. et d'aiIel.n _ Ie 

perfec1ionnemer des ~ 
dent de. COl I. pour U"OI.I*" Ie 
temps Ill: rat"Jd"R nkessaires pour 
anurw "CXi""e pet lecliot,oemem: .............. 
Le sitll! de documents 
d';tpprentip.age 
Cette section ~ Ies 
cIocumeolts sur Iiii /ormation et Ie 
perl«tIoo , ibloent professlonnel de 



• 

~.)'OO can ~ to focus your 
goaIs,get pncti<::>.1 advice and even 
create a personalized aroer 
de><elopwent phil. 
Policies, programs and ~ 
measures to support le;tming and 
career deveIopment,u its name 
suggests. pulls together ~es 
witIm CMHC and beyond.-dated 
to advancing employee Ie.J.ming. 
such as advice 011 finding the time 
- Of" funds - to ....-.derQke 
professional development. 
The learning resources site 
provides iltCe5S to leaming and 
development resources within 
CMHC (such as an on-line version 
of the Corpon,tioo's competef1Cies 
tool kit and a link to CHIC),links to 

extem3.I career and learning 
deveIopmem. sites (ioduding 
educational and ua<ning 
institutions) and a slate of "other 
resources" including majorWeb 
ne'W$ sites. housing-related sites 
and gener.aI reference information. 
Finally,a sene. of theme pages. built 
""""nd priority topics. include 
information =ging from sections 

on each of the Corpor3tioo', key 
v.l.lues to sections on diversity. 
Ie.J,de~ip .nd people 
management. and official ~. 

A WORK IN PROGRESS 
"It's very much. wor1<-i~: 
says Teresa. "'Ne've been condocting 
demonstrations around die 
Corpor3tion,and the ~bad< ha$ 

been SO ~.o:h<It people were 
encour.lging US to .... ke what we had 
avajlab!e as soon as possible." 

As • result. while some se<:tions of 
the Mero.. are still unOe.- constrUCtion, it 
was decided to go 1M! now SO 
empIorees could stlre making use of 
the new resource ri:ght ~.In 
addition. because it is a wor1<-in­
progress. the Leaming Menu is also 
extremely collaborative, and open to 

incorporating input sent by users to its 
e-mail box (menu@cmhc·schI)orto 
providing links for other sites and 
content from all the seeton and regions 
ofCMHC. 

"Our wi .... ~st is just huge."Tere.a 
st:ltes. 'We're going to be conti .... ing 
the demonstrations latHS the 

CorporaOon,adding more and mon:' 

information and links, and hopefully 
even developing • discussion <:btlt1ase 
where stall' can talk .....;m each odIer 
on-line about career development and 
leaming.!t's ,living tool that will be 
improved cootiouousty." 

"It's also realty been just a huge 
ooderaking.and!he....t.ole team 

deserves an enormous amount of 
credit for getting so rruch togethef" 
- and retdy - in so short a time." 

fiND OUT MORE 

But !he best w:rt to lind out more 
about the lw"ning M ...... is to try it out 

for yoursdf. So why not log onto 

HR ~ and walk yourwlf through 
eYerything the learning M ...... has in 
stOre for)'OO' > 

With ~ the Corponotion advises that the following CMHC peosionen and employee have passed ~ 
in recent months: 

PENSIONER OR EMPLOYEE DATE (2ooo) BAANCHIDIVISION 

Hattie M.Hickman (~) juty27,2ooo Soilding Maintenanc~ 

EdwoordW. Stibbards August 16, 2000 EdmontOfl Branch Office 

jean Gilbert September 21. 2000 Quebec: Regional Office 

P:u1KkBndy October 9.2000 Etobicoke Regional Office 

N.B. Will! Reg~ is a regular col....,.., produced by I'MpecIi-re.lnformation provided in this coIurM was obQined from 
CMHCs Pension and Benefits DMsion (Human Resources). 



b SCHL (dent b......man 
~ de b Bone .. <>Util$ des 
corropetences et un Ji,en ""'" Ie 
Centre anadOen de documentation 
sur rhabiation). des I~ ~rs des 
sites exterTIeS sur rapprenussage et 

roriene>tion de armre (dont des 
et:tbIr.'ien'lents d'enseignement et 

de /ormation) etde nombr'eu~ 
allVes liens versles gr;III<b sites 
virwels de rIOI.f\IeIles.1es sites sur 
rhabiation et Ies sites 
d'inIorrnation generale. 
Les pages tMmatiques 
Ces ~s thematiques portent Sur 
Ies gr;III<b enjeux prioritaires et Ies 
valeurs de b SCHL ain50 que wr b 
d~. rinitiatiYe. b gestion du 
personnel et Ies langues offi~les. 

UN£ <EUVR£ EN PLEINE 
EVOLU T ION 

«Cest vr.timent un traVail en ~ 
cOll$\:lflte, e><pIiqoe Teresa. Nous ilVOOS 

/;tit des dbnonsntions au se;n des 
divers services de b ~ et Ies 
reactions om tee si positives que nous 
nous sommes empresses de mettre en 

ligne ce qui ew: prit. 
Coruequemment. bien que 

certaines sections 0" Menu scient 
encore en preparation. b Direction 
generale a d«ide de Ie mettre en ligne 
toUt de wite afin que Ies empIoy8 aient 
acc~ aux documents plus rapidemenL 
De plus, J)Uisque Ie site est en ~ution. 
Ie Menu se veut un effort de 
collaboration et b D irection ~ 
invite Ies utilisateurs .. lui laire parYenir 
leurs commemaires et suggestions, des 
liens vers d'allVes sites ou des 
documents des allVes secteurs et 

centres d'affaires .. radre= 
menu@cmhc.-schI. 

"Notre liste d'Odees s'allonge, 
expIique TeA!$a. Nous continoerons nos 
demon$uotions un peu paroovt au se;n 
de b SCHL et """s ajoo.nerons encore 
plus de documents et de liens. Nous 
~rons wui mettre sur ~ un 
groupe de discussion pour que Ies 
ellopIo»es J)Uissent jaser de qo..oestions 
d'~ssage et de perfectionnement 
professlonnel en ligne avec leurs 
col~. Ce se!'\l un <>Util en COnStante 
evolution qui sera sans cesse ~ior~. 

" Cest vraiment un proiet de 
grande """"'l"re et toute req.,ipe 
merite des M1icit;1tions pour avoir raos.si 
it f:tire aLJtant en 50 peu de tempS .• 

POUR EN SAVOIR. PLUS 

La meilleure fa~on d'en savoir plus est 
de f:tire fessai du Menu.Visitez RH en 
ligne et parcez it b decouveru du Menu 
d'a;:>pn!Iltissage! > 

La SCHL a Ie regret d'annoncer Ie deces des retraiu!s et de femploye wivants au cours des demiers mois. 

RETRAITEs OU EMPLOYes DATE (2000) SUCCURSALEJDIVlSION 

Hattie M. Hickman Le 21 juillet 2000 Service d'entretien des ~ifices 

~rdW. Stibbards Le 16 aoUt 2000 Bureau ~ d'Edmonron 

}eanGilben Le 21 sept:embre 2000 Bureau ~ du Quebec 

Patrick Brady Le 9 octObre 2000 Bureau rtgional d'&obicoke 

Remarque : La chronique des decils est J)UbI~ ~I;e~t par Persp«tive. Les renseignemems proviennent du 
Groupe des pensions et des ;zvant186 sociaux (Ressources humaines). 

III 
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Did)'OU know .. . I r-1ntef'eSting Otympk hcts In 
Ilooour of CaNda'S participation in the 2000 Sum"...,. 
Olympics: 

• The ancleot Olympic ~ we ... held ~ four 
)'W"'l from 776 BC to 19) AD. 
In d>e -r lim Otjmpia. u-.. _ only one wenta 
loot nlCl g1~ the .Qdion. R.....en sprinted f0r-
I sQde • iIbout 192 m. or the Ierogd'I 01 the uadium. 
The only prize was a wild olive branch. 

• The ITIO$t ..,..,m:.mer victoty was for dM wInnw 
01 a race wt--e all ~ oompeted ~ ~. 
armour, helmet.shieId and ~ tNt -w..<I 
lo.2S ",.In odIeI' eYentS,lthletes didn't wev "" ,,,,,,,,,-
In the modem-day Olympics, the re<ord lor the m<nt 
medals ever won is still held by S<met I)'"l''lan lu'ina 
S. lltynl~ topping such Olympic Iqenck l$ 

US ~mer MarIe Spitz and Finnish IonJ dis~e 
"' ...... r Pu¥O Nunni.Aftet- competing In three 
OlympIcs bee-.e." 1956 and 196-4. Ms.ul'yl'linl won 
a toOl 01 18 medals: '1 gold. 5 sitYer and -4 bronu. 

No<.: h<;ts and fi&osa deoMd toulUS)' of 
_ .did)ouknow.u:m 

.. 

'k>ici quelques bits int6ressarra pour soul;pr II 
participo.tion du c-da lux jeux oIympiques de 2000 : 

• 

• 

• 
• 

• 

les jeux oIympIques de rAndquiW ont eu 10e\I tous Ies 
qua~ am de 776 IV.J.·C. .. 393 ~J.-C. 
les premiers jeux ne COhljlQ Went CIIJ\ne seuIe 
~ de courH i pled qui tomisQit i courir ..... 
stade. c'est-i-dire II kJrrcueur du stade 4". 10M 00 , 
192mkru. 
Le seuI ptilc «:ait ...... tn-.cn. </o/itIW:r. 
L'~ Ia plus "'fi~ $it ....... courH aU Ies 
tonC1.II'Tt!fIU ~ porter leur bunIe ~ 
~ (t:.nas.w.1ouo domeo It tuirus4!) ;r.ec leur 
~.leur bouclierec leurs PI.ilH.-es qui pesaiem: de 
20 i. 25 II&- Dans bon _ , ibn! tI:wtreS ~ Ies 
athletes mient !"<IS. 

L'ath~e qui detiem: Ie record du pM gnnd IlOf\'\bre 
de medailles des jetJM oIy.npiques des temps 
modemesestb.~~ 
I..Missa S.l..atyl'llm,qui a mpuw des athlaes 
~res tomme Ie ~ ~ Mutt $pia 
et Ie maralhoooleo , IinQndais Pu¥o Nunni. En trois 
jeux ot)ompIques entre 19S6 et 1964, MIne l..acynina. 
11"'ipO'tt 18 mM"'Ies :9 4'or;S d'~et .......... 




