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Massey awards to recognize 

outstanding urban design 
Outstanding achievements 

in urban design are to be 
recognized through the Vin
cent Massey Awards for ex
cellence in the urban environ
ment, a new series sponsored 
by the Canada Council and 
the Massey Foundation. 

Their purpose is to recog
nize imaginative solutions to 
the problems of design in our 
cities and towns by providing 
awards for recent projects 
that have made significant 
contributions to urban life. 
Initially, entries are to include 
only those projects completed 
and put into use between 
January 1, 1960 and Decem
ber 31, 1970 - a decade of 
vigorous urban growth in 
Canada. Subsequent awards 
are expected to be given at 
three-year intervals. 

By the June 30 deadline, 
97 submissions had been re
ceived from public, business 
and citizens' organizations, 
governments and individuals. 
The projects include: The 
Halifax Transit System; To-
ronto's Nathan Phillips 
Square; Victoria's Gorge 
Waterfront; the Winnipeg 
Zoo; the University of Mont~ 
real campus; a Japanese gard
en in Lethbridge, Alberta; 
Ottawa's Sparks Street Mall; 
the urban renewal scheme in 
Thetford Mines, Quebec; Re
gina's Wascana Centre and 
Vancouver's English Bay 
beaches. 

Award-winning projects 

sociologist from Quebec City 
and Doris Sha"boIt, senior 
curator at the Vancouver Art 
Gallery. 

Scale is not a consideration. 
A pedestrian way through 
the shopping district of a 
small town will be as eligible 
as the entire redevelopment 
of the city core. The import
ant factor is that the project 
"contributes positively to the 
urban milieu". 

The Awards will not be 
made to single buildings or 
single items of industrial de
sign although they may en
hance the urban scene. In
stead, the jury will be looking 
for fresh solutions to urban 
problems that can have a 
general application to other 
communities in Canada. 

As many as 15 awards may 
be presented in the inaugural 
series with each award made 
to the community in which 
the project is located. A dis
tinctive marker will be erected 
on the site of the winning 
projects and successful en
trants will also receive certi
ficates. 

The V inc e n t Mas s e y 
Awards are named for Cana
da's first native-born governor
general who was one of those 
responsible for the creation 
of the Canada Council. (The 
Massey Medals for Architec
ture are an entirely separate 
programme administered by 
the Royal Architectural Insti
tute of Canada.) 

One of the members of the 
Advisory Committee for the 
Award programme is Ian 
Maclennan, a vice-president 
of CMHC. 

OTTAWA, CANADA 

A resident of the Domaine St. Charles project in suburban Quebec 
City strolls to a tenants' meeting. The walls of the corridors displayed 
photos showing improvements that have been made in the project 
since CMHC became the landlord. 

Quebec Branch helps tenants 

form an association 
The Domaine St. Charles 

project was formerly Les 
Patios du Berger Limited 
Dividend row housing and 
was acquired by CMHC in 
1966 at a cost of $2.5 million 
including streets and services. 

by Jean-Claude Savard 
On June 15, a meeting took 

place between the tenants of 
the Domaine St. Charles pro
ject in Duberger, a suburb of 
Quebec City, and those re
sponsible for property ad-

Extensive improvements to 
the buildings and site were 
ordered by the Corporation 
and have been made to the 
low-rental project since that 
time. 

ministration at the Quebec 
Branch. 

This meeting had two main 
objectives: 
1) to inform those interested 

of the history of the pro
(continued on page 3) 
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CMHC 
sponsors 
IULA banquet 
by E. D. Brennan 

On behalf of the govern
ment of Canada, CMHC 
sponsored the closing banquet 
July 23 for 900 delegates who 
attended the conference of 
the International Union of 
Local Authorities held III 

Toronto July 19-23. 
Honourable Robert Andras, 

the dinner speaker, outlined 
the objectives of his new 
ministry. One of the high
lights of his address was the 
announcement that fellow
ships and teaching grants 
would be made to improve 
the quality of research into 
urban problems, including ad
ministration and manpower 
development. He questioned 
one of the aims of the IULA 
constitution "to promote local 
autonomy" and stated that 
"no community can exist as 
an island anymore, even when 
it is a geographicaI island 
such as a Manhattan or a 
Montreal." He felt it was ab
solutely necessary to have 
planning, organization and 
agreement upon goals between 
the various levels of govern
ment. 

Ontario Regional Super
visor C. E. Locke was chair
man of the dinner. Mr. Andras 
was introduced by Vice-Pre
sident Ian Maclennan and 
thanked by His Worship Felix 
Slavik, newly-elected president 
of IULA. Mr., Slavik, the 
mayor of Vienna, could not 
converse fluently in English 
and gave his remarks in Ger
man. 

The theme of the conference 
(continued on page 2) 

will be chosen during the 
autumn by a five-member 
jury that travelled across 
Canada from September 6-17 
to review the most promising 
of the submissions. The mem
bers of the jury are: Humph
rey Carver, the chairman, an 
Ottawa town planner and one
time chairman of the Advisory 
Group at CMHC; Montreal 
town pl'anner Michel Barcelo; 
Saskatoon Mayor Sidney 
Buckwold; Gerald Fortin, a 

Marcel Sigouin l new executive director 

What's Inside 
Research Monographs 2 

Building Terms 
Dictionary ...................... 3 

Prairie Regiona'i Office 3 

The CMHC Library ............ 4 

Hobby - GOLF .................. 5 

Do you read me? ................ 7 

Marcel Sigouin has been 
appointed an executive direc
tor, responsible for the Mort
gage and Property and Mort
gage Marketing divisions. 

Mr. Sigouin, who had been 
director of the Mortgage and 
Property Division since 1969, 
served in the Quebec Region 
from the time he joined 
CMHC in 1951 until he came 
to Head Office 18 years later. 

A native of Montreal, Mr. 
Sigouin graduated from Sir 
George Williams University 
with a Bachelor of Commerce 
degree in 1950. He joined the 
Corporation's Montreal Dis-

trict Rental Office in 1951, 
then worked in administrative 
capacities at the Quebec Re
gional Office and the St. 
Michel Branch until he was 
appointed manager of the 
Chicoutimi Office in 1954. 
He subsequently was named 
manager at the Dorval Branch 
(1958); branch supervisor at 
the Quebec Regional Office 
(1958); regional administra
tor (1959) and assistant 
manager of the Montreal 
Branch in 1961. He was 
named manager there in 1963 
and director of Quebec Re
gion in 1965. 

Except for a year on leave 
to participate in the bilingual
ism programme :}n Toronto, 
he held that position until his 
appointment as director of the 
Mortgage and Property Divi
sion. 

Mr. Sigouin is the sixth ex
ecutive director on staff at 
Head Office at present. The 
others are: Robert Adamson, 
A. E. CoIl, Derek Knight, 
Walter Rudnicki and A. D. 
Wilson. Executive Director 
Hector Saint-Pierre is on loan 
to the Quebec Housing Cor
poration. 



CM'HC sponsors IULA banquet (from page 1) Third and fourth 
Lithwick monographs 

. released 
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ROBERT ANDRAS 
WAS THERE - Of 
course our Minis
ter addressed the 
closing banquet 
held for IUlA 
delegates. Photo 
Bob Cunningham 

was "local government as 
promoter of economic and 
social development" and was 
concerned with the interrela
tionship between national, 
regional and local policies for 
economic and social develop
ment. Delegates were divided 
into four working groups for 
sessions on July 21 and 22 
and discussed these themes: 
local government and environ
ment, sociar development 
policies, local government and 
economic development, and 
financing of development. In 
plenary session for the last 
two days, they discussed "Re
gional Government in Toronto 
and Elsewhere in Canada" 
and "Modern Management 
Techniques: The Use of the 
Computer in Decision-Mak
ing". 

The delegates werewel
comed to the conference by 
the Honourable Robert Stan
bury representing the federal 
government, Honourable Dal
ton Bales for the Province 
of Ontario and A. M. Camp
bell, chairman of Metropol
itan Toronto. Representatives 
from over 50 countries at
tended and simultaneous trans
lation was provided from and 
into English, French and 
Spanish and into German at 
all sessions. 

Two more research mono
graphs providing technical 
and analytical documentation 
for the report "Urban Cana:
da: Problems and Prospects" 
were released in August. 

"Housing in Canada: Mar
ket Structure and Policy Per
formance", an analysis of 
what is called the housing 
crisis in this country was 
written by Lawrence B. Smith, 
professor of economics at the 
tlniversity of Toronto and a 
well-known author of housing 
market and other housing 
policy studies. 

The monograph says there 
is no housing crisis as such in 
Canada; those people who 
live in inadequate housing 
more truly have a problem of 
poverty, which has many 
roots, than simply a problem 
of housing. 

"However the problem is 
seen, it still comes to a ques
tion of shelter protecting one's 
head and one's dignity," the 
Honourable Robert Andras 
said when he announced re
lease of the monograph. 

Staff Appointments 
"The quality of housing, 

where it is located, and for 
whom, is a central issue un,. 
der any name - although it 
certainly must be tackled as 
part of better-understood ur
ban development and plan
ning." 

MRS. RUTH E. MULROONEY 
. - Appointed mortgage and 

property of
ficer' Hamil
ton Branch. 
Mrs. Mulroo
ney was cash
ier- s ten 0 -

grapher 
(1947) and branch ~count-
ant (1949) at the Kitchener 
Office before moving to the 
Hamilton Branch as senior 
clerk in 1958. 

ROGER A. W AMBOL T - Ap
pointed senior appraiser, Ap

praisal Divi-
.sion, Head 
Office. Mr. 
Wambolt 
came to the 
Construc
,tion and 

Mortgage Department of the 
Ontario Regional Office in 
1952 and since then has been 

CMHC 

appraisal clerk at the North 
York (1955) and Belleville 
(1956) offices; appraiser in 
Belleville, Etobicoke and To
ronto (1958), in Kingston as 
well (1961) where he has 
also been junior professional 
appraiser and professional ap
praiser (1967). He held the 
latter position at Head Office 
from 1968. 

ANDRE BUSSIERES-Appoint
. ed branch appraiser, Hull 

Branch. Mr. 
Bussieres 
joined CMHC 
in 1958 as a 
plans examin
er at the 
Montreal 

Branch. He has been apprais
er at the Montreal Branch 
(1960) ; the Trois Rivieres 
Office ( 1962) and the Hull 
Branch (1964). 
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YVAN FERLAND - Appointed 
Quebec regional social de

velopment of
f ice r. Mr. 
Ferland grad
uated fro m 
Laval Univer
sity with a 
Master's de

gree in social science before 
workin'g for the Quebec 
government as secretary of 
land planning, the w()rk coun
cil of Montreal as dIrector of 
research and the sub-commit
tee in the housing and urban 
affairs section of the planning 
department of the City of 
Montreal. 

(continued on page 5) 

The study is divided into 
four parts. Part I surveys the 
evolution of the Canadian 
housing market so as to place 
the present housing situation 
into an appropriate historical 
perspective. 

Part II describes the basic 
demand and supply forces 
operating in the housing and 
residential construction mar
kets. The differences between 
single and multiple dwelling 
units and the role of such fac
tors as demographic pheno
mena, income, prices and 

A giant crane hovers ov.er one of the 112 houses in St. Jean Vianney 
t~at w~s moved to Arvlda. Once the houses are re-occupied, CMHC 
Will remstate the mortgages at the balance existing May 1 just prior 
to the landslide that claimed 31 lives and destroyed 36 houses in 
the village. Some $375,000 in NHA mortgages were written off on the 
destroyed houses. The Corporation absorbed a fUrther loss of $50000 
representing the interest due on the mortga~es between May 1, 1971 
and the date when the transported houses Will be re-occupied CMHC 
also paid the legal costs involved. Photo - Betty Taylo;,CMHC 

rents, credit terms are ex
plored in terms of their Im
pact on housing. 

Part III is a technical sec
tion, which provides statistical 
estimates of the way in which 
the key variables affect the 
housing market, both in the 
short run, and over longer 
periods. 

The final part of the mono
graph includes an analysis of 
federal housing policy, and 
relates this to the policy 
issues facing housing in Cana
da. Primary attention is 
focussed on the difficulties 
created for housing in the 
pursuit of general economic 
stability. On the other hand, 
when CMHC attempts to sta
bilize residential construction, 
it may do so at the cost of 
making overall economic acti
vity more unstable. 

W. Irwin Gillespie, a pro
fessor of economics at Carle
ton tlniversity, is the author 
of "The Urban Public Econo
my" in which he studies the 
difference between municipal 
government expenditures and 
revenues and the possible 
effect this imbalance has on 
the growth and development 
of communities. 

The study is divided into 
four parts. Part I is a short 
introduction to the subject 
matter. 

Part II shows that a fiscal 
imbalance exists. The author 
concludes that, in general, 
municipal expenditures have 
increased more rapidly than 
revenues, although the rates 
of growth differ substantially 
between provinces and be
tween selected major urban 
areas. In particular, expendi
tures have increased most 
rapidly in the richer provin
ces - Ontario, B.c. and Al
berta - and in the large 
cities. 

Part III attempts to con
struct a theoretical frame
work to examine the provi
sion by government ofvari
ous goods and services: how 
much should be provided and 
how much is provided. The 
author concluded that be
cause of various imperfec
tions in economic and politic
al systems, there can be a 
large discrepancy between 
what is and what ought to be 
provided. 

Part IV points to some of 
the reasons why an adequate 
theory has not been develop
ed and why, consequently "at 
the present time there do not 
exist the bases for predicting 
the future growth of the pub
lic sectors of the cities". 



Prairie oFFice move 
When the Prairie Regional 

Office got a new home at Suite 
402, C e n ten n i a I House, 
Broadway at Donald, Winni
peg, it marked the first time 
in 20 years that premises of a 
regional office were separated 
from a branch. 

The new premises are un
like any other CMHC office. 
The 4,500 square feet of 
space are dramatically divided 
into three totally separate 
areas accommodating manage
ment, administration and pro
fessional groups. Each area is 
clearly identified by colour 
and layout. 

The management group is 
centrally located along the 
east wall on the fourth floor 
of the eight-storey white con
crete building. The area, in 
royal blue decor, consists of 
private offices for the Region
al Supervisor and the Assist
ant Regional Supervisor. Also 
incorporated in this section 
is the reception area, board
room and lounge. 

The administrative group, 
located to the south of the 
management area, features a 
bottle green decor with_ sage 
green carpeting. This section 
includes private offices for 
the Branch Supervisor, the 
Administrative Officer, . and 
the Regional Standards and 
Inspections Officer; clerical 
space and a mail room con
taining telex and duplicating 

machines necessary to the 
operation of the entire office. 

The professional offices, 
north of the management sec
tion, have a fire-engine red 
decor, again with sage green 
carpeting. This area, like ad
ministration, has two exterior 
exposures. Private offices for 
the Regional Economist, the 
Regional Social Development 
Officer, the Regional Infor
mation Officer, the Regional 
Library and clerical space are 
included in the professional 
group location. 

When you first enter the 
Prairie Regional Office, you 
immediately notice the differ
ence between this and other 
Corporation premises. The 
tongue and grooved, oak
panelled reception area fea
tures indirect lighting, spot
lighti!1g an eight-foot kidney
shaped reception desk. The 
desk is finished in oiled oak, 
on the floor is green car
peting. To heighten the at
mosphere our receptionist sits 
in a senior executive swivel 
chair, perhaps the only one of 
all our CMHC receptionists 
to be so lucky. 

Behind the receptionist, 
there is an illuminated 16-foot 
by eight-foot photo mural of 
an NHA-financed senior citi
zens' home, set in a grove of 
oak trees. The mural reflects 
one of our prime concerns -

(continued on page 8) 

Quebec Branch helps tenants 
ject (being careful to em
phasize progress made in 
perspective) and encour
age dialogue between ten
ants and administrators. 

2) to form a tenants' associa
tion. 

With these objectives in 
mind, the agenda was divided 
into three sections: 
1) history of the project. 
2) report on Domaine St. 

Charles with a question 
period following to allow 
for comments. 

3) explanation of the func
tion of a tenants' associa
tion and a discussion of 
the formation of an as
soCiation in this project. 

Those who addressed the 
group were Fernand Chaloux, 
assistant manager of the Que
bec Branch; Guy Chatillon, 
mortgage and property ad
ministrator and Henri Lacasse, 
head of the Property Depart
ment. 

Mr. Lacasse gave a quick 
summary of the efforts made 
by the Corporation in the past 
six years to improve the liv
ing conditions of the residents, 
using financial figures in sup
port of his statement. 

Mr. Chatillon gave a brief 
historical review of the pro-

ject, relating the alarming 
point that decay had almost 
set in on the "Patios of Du
berger" by 1965. 

For his part, Mr. Chaloux 
turned himself voluntarily in
to an electoral organizer ex
plaining how a tenants' as
sociation could be formed and 
suggesting methods of check
ing on the effectiveness of the 
organization once it is func
tioning. 

The advertising methods of 
the proposed meeting were 
proved effective, for 250 
people turned up - even the 
most skeptical residents came. 
Because of the great success 
of this meeting and in case 
this successful step-by-step 
formula could be helpful to 
others some day, an outline 
of the various phases of the 
publicity campaign follows: 
(The organizers decided to 
count on the presence of the 
majority of tenants and de
veloped their programme ac
cordingly. ) 

Here is their resume: 
1) place, at the entry to the 

. project, a sign featuring a 
cube of wood with the fol
lowing inscription: "June 
15, a date to remember." 

New and larger Building Terms Dictionary 

to be published soon 
A new and larger edition 

of the Building Terms Dic
tionary by Marcel Lefebvre 
will be published this fall. Mr. 
Lefebvre was chief translator 
until recently when he began 
work on special translation 
projects for the Corporation. 

The first edition of the dic
tionary, published in October, 
1965, was favourably received 
by the-critics and received the 
approval of professionals in 
the field as well. The collec
tion and alphabetical classifi
cation of technical terms and 
expressions became necessary 
because of the variations in 
possible meanings that con
tinued to crop up, Mr. Le
febvre explained. 

Since the publication of the 
first edition, the dictionary 
has been updated on index 
cards arranged in alphabetical 
order. The cards appear on a 
rotating file with English and 
French intermingling. This 
simple method avoids un
necessary duplication of the 
system and allows quick con
sultation. These cards have 
been revised and corrected 
over the years and additions 
have been made. Slowly the 
file has made a complete re
volutioJil; the dictionary has 
been completed. But every 
five years, a new edition will 
be necessary. 

Because to translate one 
must examine the similarity 

or difference between two 
words and their correspond
ing definitions, this procedure 
is very efficient when a manual 
like "Canadian Wood-Frame 
House Construction" has to 
be revised. 

Since 1965, some 1,100 
new cards have been inserted 
in the file. In this way, the 
dictionary stays close to lan
guage currently being used to 
describe various activities in 
the field of construction. 

Since the publication of the 
first edition, disappointment 
has been expressed over the 
lack of illustrations; so this 
time the author has· obtained 
the permission of the editors 
and the chief engineer to pro
duce a set of 45 illustrations. 

The last phase before pub
lication will include the inser
tion of footnotes, ordering 
the French text in roman type 
face and the English in 
italics, and then final proof
reading. 

REVISED DICTIONARY - Marc Lefebvre twirls his rotating file and 
consults one of the index cards he has used to update the first 
edition orhis dictionary. Photo - Bill Cadzow/CMHC 

The new building diction
ary will help those looking for 
the precise meaning of term
inology used in the fields of 
construction, housing and ar
chitecture. And remember, 
the new dictionary is meant 
to be used by everyone not 
just experts in these fields. 

( (trom page 1) 

2) send, a few days later, a 
circular letter in telegraph 
style and drafted on paper 
with the letterhead CMHC 
- Communications, an
nouncing the reasons for 
and the location of the in
tended meeting. 

3) a few days later, send a 
printed notice, accom
panied by an agenda of 
the meeting. 

4) the day of the meeting, 
post a second message on 
the block of wood itself. 

5) the same day, show two 
short National Film Board 
movies "Drole de Mic 
Mac" and "Metro-FolIe" 
to the school children at 
the project. 

6) on the day of the meeting, 
several employees of the 
branch visit the residents 
of the project with a 
personal invitation to come 
to the meeting. 

The Architectural Depart
ment of· the Quebec Branch 
was in charge of decorating 
the recreation room at the S1. 
Charles School where the 
meeting took place. The decor 
was arranged in such a way 
that the. participants strolled 
from the entrance along cor
ridors whose walls were made 

of folding screens on which 
were displayed dozens of 
photos representing the 
changes that had taken place 
in Domaine St. Charles since 
1965. 

During the opening meet
ing, most of the questions 
were concerned with problems 
of a personal nature. It ap
pears that people are less 
concerned with the improve
ment of the whole community 
than with their own improve
ment, so the prime objective 
of the administration at the 
Quebec Branch is to give the 
tenants a sense of community 
responsibility. 

The base of a tenants' as
sociation at Domaine St. 
Charles has thus been laid and 
a ten-member administrative 
council made up of residents 
of the project has been elected. 
Weekly meetings of the coun
cil have been held ever since. 
The Quebec Branch has of
fered the new administrators 
all the legal and technical as
sistance necessary when they 
start to draft a constitution 
for their association. 

We hope this happy initia
tive will be applied with equal 
success in other parts of the 
country. 

Members of our Quebec Branch chat with residents of the project 
during a meeting to establish a tenants' association. 
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-Fund of inFormation on urban aFFairs to be found in Head OFFice library 

The CMHC library isn't 
the only source of informa
tion on housing and urban 
affaIrs but it does provide a 
fund of information for ad
ministrators and executives of 
the C<~rporation. Indeed, its 
prime function is the purchase 
of publications of use to ad
ministrators, economists, ar
chitects, town planners, lawy
ers, engineers, inspectors and 
other professional and technic
al employees. 

The library is basically a 
reference service for CMHC 
employees, Head Office per
sonnel in particular, but our 
collection is of enough im
portance that requests for in
formation are often received ( 
from other parts of the world. 

[11*_, 

At the head of the three
member library staff is Robert 
Nantais, a native of Chicopee, 
Mass., who holds Bachelor of 
Arts, Philosophy and Library 
Science degrees and has been 
with CMHC for 22 years. 

Robert Nantais and Emma Fraser replace magazines on the shelves so that they can again' go into circu
lation. Photo - Betty Taylor/CMHC 

"When I arrived", Mr. Nan
tais said, "the library had 
been in existence since 1946, 
but even three years later we 
had only 500 books plus 
numerous brochures and pam
phlets. Today one can find 
4,200 books on our shelves 
not to mention hundreds of 
brochures and magazines. To 
bring the library up to its 
present standard called for a 
lot of work, but with the close 
co-operation of my assistants 
and my superiors we were 
able to accomplish this while 

looking after day-to-day re
quests", he said. 

The support staff Mr. Nan
tais mentions consists of his 
assistant Elaine Goodman, 
who orders printed material 
and is in charge of the search 
and reference section and 
Emma Fraser who looks after 
circulation and inter-library 
loans. 

Two main types of publica
tions are available in the li
brary-books and periodicals. 
The 4,200 volumes mention-

Barbara McKay of the Architectural and Planning Division browses 
through the stacks. Photo - Bill Cadzow/CMHC 

ed at the beginning of this 
article are available in a pro
portion of 80 per cent English 
to 20 per cent French and in
clude reference texts of vari
ous kinds such as dictionaries, 
encyclopedias, lexicons, glos
saries, bibliographies, univer
sity calendars and catalogues. 
Mustn't forget newspapers 
(the library subscribes to four 
main ones - The Wall Street 
Journal, The Financial Post, 
The Financial Times and Les 
Affaires), pamphlets and peri
odicals (magazines, digests 
and bulletins). The latter are 
an important source of infor
mation as they sum up an 
accumulation of scientific and 
technical knowledge. There's 
Hansard from the House of 
Commons and the Senate, re
ports of the various parlia
mentary committees and 
government studies. 

In the case of both books 
and periodicals, the majority 
of the purchases are made 
from agencies in Ottawa and 
Toronto, the remainder are 
ordered directly from the pub
lisher. We also have money 
on deposit with government 
printing offices in Ottawa, 
Quebec City, London and 
Washington. A general order 
for publications, with the 
choice mainly based on requi
sitions received from various 
divisions, is pfaced every two 
weeks; however, if you urgent
ly require some material, an 
order will be put in right 
away. 

Accountant and Vie des Arts 
and cover such diverse fields 
as economics, appraisal, print
ing, housing, business and 
public administration. 

Extensive bibliographies 
have been compiled of articles 
to be found in our library. 
The more important biblio
graphies are on the subject of: 
condominiums, new towns, 
student housing, housing for 
the elderly, rural architecture, 
shell housing, mobile homes, 
NHA legislation and statistics. 

In addition to the purchase 
and cataloguing of publica
tions and their circulation, the 
library also provides a refer
ence service and will inquire 
on your behalf of other librar
ies (such as the National 
Library of Canada or the 
university libraries) to dis
cover if publications are avail
able on certain subjects. 

Employees of our branches 
may take advantage of this 
reference-assistance (sparing
ly, please) although they may 
not borrow books from our 
library. AU branches have 
their own collection of publi
cations and a budget for fur-

ther acquisitions. The budget 
. for the Head Office library 

has recently been increased 
and this sum of money is 
allocated for the purchase of 
new material. 

If one refers to the quarter
ly report for a record of the 
volume of activity, no one 
could argue that the library 
is' not a busy place. This year 
between April and June, 
12,999 periodicals and books 
were loaned, 248 inter-library 
borrowings took place and 73 
loans were made to other li
braries. During the same 
period, 379 items were order
ed, 93 books were catalogued, 
252 magazine articles were 
indexed and 48 pamphlets 
listed and filed. 1,380 visitors 
browsed through the stacks 
and 1,024 requests were made 
by telephone - all this acti
vity occurring in the same 
working hours as those kept 
by the rest of the Corporation 
staff. 

The index system used in 
our library is called The N a
tional Housing Library Classi
fication and derives from a 
study in library science pre
pared for the National Asso
ciation of Home Builders in 
the United States. The system 
has 30 general classifications 
with 400 sub-categories and 
an almost infinite number of 
subjects. These general classi
fications run from statistics to 
political science and include 
labour, interior decorating, 
marketing and the multiplicity 
of disciplines that are includ
ed in the world of housing. 

And speaking of the afmost 
infinite number of subjects 
that can be classified under 
this system . . . the catalogue 
includes 15,000 cards for 
volumes alone; 6,000 cards 
for articles that have appeared 
in magazines and 3,600 cards 
for pamphlets (classified by 
subject and by publisher). It 
also includes a card catalogue 
with 3,100 subjects in alpha
betical order - 217 entries 
under the letter "a" alone. 

(continued on page 5) 
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The library subscribes to 
300 various periodicals that 
come under 13 major head
ings. The 27 major magazines 
to which we have subscrip
tions include Architecture 
Canada, Journal of the Town 
Planning Institute, Wall Street 
Journal, Canadian Chartered Elaine Goodman checks the order file. Photo - Betty Taylor/CMHC 



A WINDSOR FIRST - James Snow, MPP and a difectilf of the Ontario 
Housing Corporation, is happy to hand Mr. and Mrs. Forest Helkie 
the keys to their home in the new senior citizens' apartment in 
Essex. For the first time in the Windsor area, the needs of residents 
from more than one population centre will be served. Residents 
from Amherstburg, Harrow, Maidstone and Cottam can look forward 
to accommodation here. . 

CMHC library (from page 4) 

In addition to publications 
provided by the library,' the 
Head Office Recreation Club 
has books (including novels) 
and magazines available in 
the library itself for those 
who are interested. 

At the beginning of this 
article we mentioned that the 
CMHC library isn't the only 
source of information on 
housing. One can always con
sult the following organiza
tions: 
- The Division of Building 

Research of the National 
Research Council' 
The Canadian Council on 
Urban and Regional Re
search 
The Town Planning Insti
tute of Canada 

- Canadian Housing Design 
Council 

- Canadian Council on So
cial Development 

- some federal ministries 
such as the Department 
of Indian Affairs and 
Northern Development 

- provincial ministries of 
Municipal Affairs and 
other provincial organiza
tions such as the Ontario 
and Quebec Housing cor-
porations . 

- municipal departments in 
Canada's major cities 

- faculties of architecture 
and town planning at 
major Canadian universi
ties 

;- Housing and. Urban De
velopment Association of 
Canada. 

Emma Fraser thumbs through the cardex machine, the record of all 
our periodicals. Photo - Betty Taylor/CMHC 

Joel Teall golF champion 
Joel Teal of the Hamilton 

Branch shot an 83, one of the 
lowest scores in the recent 
Ontario Regional Golf Tour
nament. Not surprising when 
you consider he's no stranger 
to tournament golf having 
been medallist in the Saskat
chewan Amateur Golf Tour
nament in 1970 and a member 
of the three-man University 
of Saskatchewan golf team 
two years prior to that. In 
fact, he has won more than 
a dozen trophies for various 
tournaments in that province 
and golf merchandise worth 
several hundred dol'lars. 

This sporting success story 
all starts when Joel was eight. 
On a whim, his mother had 
ordered clubs and a golf cart 
worth $45 from a mail order 
catalogue. None of the Teals 
played golf and she decided 
to try. Not that she got a 
chance - when the delivery 
truck arrived it was Joel who 
got hold of the mysterious 
packages, who unwrapped 
them and began playing. That 
equipment was a far cry from 
the $500 set of clubs he now 
plays with - "the best there 
are", he feels. 

Within a short time he had 
become the first junior mem
ber of the local golf club, 
taken there by a father who 
was tired of having holes dug 
in his lawn to simulate a golf 

PUTT - Joel's gleeful smile shows he knows what we know. He's 
about to sink his putt! 

course and a mother who was 
equally tired of having the 
piano lessons she was giving 
interrupted by golf balls fly
ing through the windows. 

The Manitou Beach Re
gional Golf Club in Watrous, 
Saskatchewan had greens 
made of oiled sand, not grass 
greens because the latter were 
too expensive for a small club 
on the Prairies and Joel was 

16 before he ever played grass 
greens. 

"The highlight of the year 
was when I went to Saskatoon 
to play golf; I was in ecstacy 
walking around on the grass 
greens and watered fairways," 
he said. 

Joel played in his first 
tournament when he was 14, 
but didn't begin playing tour

(continued on page 6) 

StaFF Appointments (from page 2) 

JOSEPH I. KALHoK-Appoint
ed branch architect, Windsor 

Branch. A 
graduate of 
the University 
of Toronto 
with a Bach
elor of Archi
tecture de

gree, Mr. Kalhok had been 
employed as an architect and 
draftsman with several archi
tectural firms and had also 
been in private practice be
tween 1962 and i 1971 when 
he joined the Win~sor Branch 
as architect. ' 

W. BRUCE QUIGG-Appoint
ed manager, Kelowna Office. 

Mr. Quigg 
held executive 
positions with 
several 
finance com
panies before 
joining 

CMHC in 1962 first in the 
Collection Department, then 
the Mortgage and Property 
Division at Head Office. In 
1963, he worked at the Cal
gary Branch; 1964 in Vancou
ver; in 1966 he was appointed 
urban renewal officer at the 
Vancouver Branch; 1967, 
assistant manager of the Vic
toria Office. 

L. BRUCE CHRISTMAS - Ap
pointed loans officer, Toronto 

Branch. Mr. 
Christ
mas, who has 
a Bachelor of 
Business Ad
ministrat ion 
degree from 

the University of New Bruns
wick, was a statistical analyst 
with two firms in Fredericton 
before joining CMHC in 
1969 as a graduate trainee 
with the Toronto Branch. He 
was transferred to the Ontario 
Regional Office in the same 
capacity the following year. 

J. ANDRE BOUTET-Appoint
ed assistant branch appraiser, 

Montreal 
Branch. Mr. 
Boutet was at 
the Quebec 
Branch as 
clerk (1959); 
appraiser 

( 1962) and junior profession
al appraiser (1963) before 
being transferred in the latter 
capacity to the Appraisal De
partment, Head Office (1965) 
and to the Montreal Branch 
(1966). He has also been 
professional appraiser at the 
Montreal Branch and the St. 
Lambert Office, both in 1967. 

STANLEY E. WILLOX - Ap
pointed assistant manager, Re

gina Branch. 
Mr. Willox, 
graduate of 
the University 
of Alberta 
with a Bachel
or of Com

merce degree, came to CMHC 
in 1967 as a graduate trqinee 
with the Regina Branch. He 
worked in the same capacity 
with the Urban Renewal and 
Public Housing Division, 
Head Office (1968) and the 
St. Catharines Office (1969) 
before being appointed ad
ministrative assistant to the 
manager of that office in 
1970, then assistant manager 
there a few months later. 

J. DOUGLAS EWART - Ap
pointed assistant manager, St. 

Cathar i n e s 
Office. Mr. 
Ewart, train
ee with the 
Ottawa 
Branch until 
his present ap

pointment, joined the Cor
poration in 1968 after gradu
ating from the University of 
New Brunswick with a Bachel
or of Business Administration 
degree. (continued on page 7) 
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Golf (from page 5) 

self in a strange city and I 
thought she might like to do 
something. The other caddies 
dared me to invite her for 
dinner; I fell for the dare and 
wrote a note. I was shocked 
when one of the guys had it 
passed to her while the ban
quet was still going on and I 
could feel myself blushing 
while she opened the note 
and read it. Then she wrote 
a reply to the effect that she 
was really rather tired and 
thought she would just go to 
bed early. 

nament golf in earnest untH 
five years later when he moved 
to Saskatoon to go to Univer
sity. He joined a local golf 
club and, for the first time in 
his life, was able to play regu
larly on grass greens. He 
spent six months working for 
a pro at the club and played 
with whoever he could get to 
go out on the course with him. 
At the end of the season he 
entered the city championship 
and came second with rounds 
of 73, 73 and 77. 

The next highlight in our 
hero's career was the golf 
tC\lrnament at Waskesiu in 
Prince Albert National Park. 
It's a match-play tournament 
that lasts a week and has the 
largest number of entrants of 
any tournament of its kind in 
Canada. That year there were 
over 350 golfers from across 
the Prairies and Joel was 
runner-up, losing on the 34th 
hole of the 36-hole final 
match. 

It was during his second 
last year on campus that Joel 
was a member of the Univer
sity of Saskatchewan golf 
team. Each of the five western 
Canadian universities fielded 
a team for the annual cham
pionships, played that year in 
Winnipeg. 

"I'll never forget those four 
rounds of golf," said Joel. 
"We played in blowing snow 
and 30-degree weather and 
after all that we placed third." 
(Those championships have 
since been discontinued.) 

As for the Saskatchewan 
Amateur Golf Tournament of 
1970 . . . In the qualifying 
round Joel shot an even-par 
71, the lowest score of the 125 
golfers trying to qualify for 
the championship. His prize 
was a $100 wrist watch. Only 
those with a ten and under 
handicap were allowed to en
ter. As Joel shoots in the 
middle to low 70's for 18 

holes, his handicap fluctuates 
between five and one. 

"Some of my happiest 
memories are connected with 
golf," said Joel. "After gradu
ation, four of us went on a 
trip through the western and 
central states playing on fa
mous courses such as Pebble 
Beach on the Monterrey Pen
insula and the Olympic Club 
in San Francisco. 

TRAPPED! Joel uses an iron to get out of the sandtrap and back 
onto the fairway. 

"And in 1969 I caddied for 
Phil Farley when the Canadian 
Seniors Amateur Champion
ship was played in Saskatoon. 
He won the tournament and I 
consider myself very lucky to 
have had the opportunity to 
see how an experienced prayer 
handles the pressures of tour
nament golf. 

"And I once had a date 
with Sandra Post . . . I had 
been caddying for her oppon
ent in an exhibition match in 
Saskatoon. At the banquet 
following the match,' we 
found out it was her 21st 
birthday. I felt kind of sorry 
for her having to spend such 
a special birthday all by her-

"Naturally I was disap
pointed but I tried not to 
think any more about it. This 
was quite difficult considering 
the needle I was getting from 
my friends. However when I 
got home I got a phone call 
saying she had changed her 
mind and would like some 
company after all', would I 
come and have dinner with 
her in her suite? You should 
have seen the place, flowers 
everywhere from her relatives 
and friends and the companies 
she did promotions for. After 
dinner, I phoned some of my 
friends and we all got together 
in a group and went dancing. 
We had a great time! 

MOVING SOMEWHERE? - Switching from self-contained offices to the open-office plan involves some 
drastic changes. No wonder these members of our Head Office maintenance staff are glad it's time to 
knock off for the day. From left: Joe Danis, Paul Desaulniers, Fern leblanc, Jacques Gervais and Don 
Thomas. Photo - Bill Cadzow/CMHC 
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"Golf has really influenced 
my life. I would have been a 
different person if I hadn't 
started playing; It's just one 
of those things. I've moved 
around a lot in the past few 
years and by joining golf clubs 
I've been abfe to meet people 
and have something to do. 
I've only been in Hamilton 
for a few months and already 
I've met lots of people. 

"I've loved the game from 
the first time I picked up a 
club. When I was younger I 
used to hitch-hike to the golf 
course and I played literally 
from dawn to dusk. It's the 
only game I've never been 
bored with because I can 
never play it as well as I 
would like to. In my opinion, 
it's the greatest game in the 
world." 

Duffers
l 

Dictionary 
match-play tournament - the golfer who wins the most holes 

in a tournament is the winner 
rather than the one who takes the 
fewest strokes overall 

par - the number of strokes a player 
should require for a hole, accord
ing to a formula 

qualifying round - preliminary playoff to determine 
who can enter the tournament 

handicap 

Sandra Post 

the difference between the numb
er of strokes that ideally should be 
taken to complete the course, as 
calculated by the golfer's associa
tion, and a particular golfer's 
average number of strokes 

- well-known Canadian champion 
golfer 

LARGEST OF THE SEASON - This 720-pound bluefin tuna was 
caught by Assistant Prairie Regional Supervisor Tom Extence off the 
north coast of PEl July 15 after a battle lasting an hour and a half. 
Mr. Extence's son Bob is also in the photo. Prairie Office staff un
derstand Tom is planning a tuna barbecue complete with screech to 
commemorate the most eventful part of his summer holiday. Unfortu
nately. the fish has been mislaid en route to Winnipeg. Anyone 
smelling its whereabouts is asked to expedite delivery. 

Do you read me (from page 7) 

Here are a few rules for eliminating stumbling block 
phrases: 
never use a long word where a short one will do 
cut out a word if possible 
use the active voice instead of the passive 
never use a foreign phrase, a scientific word or a jargon 
word if you can think of an everyday English equivalent. 
many long words are merely padded versions of shorter, 
simpler words. For example orientate means orient, 
potentially means potential, utilize means use. The 
longer words may be in the dictionary but you don't 
need to use them in your letters. 

- words ending in "ize" seem to have become the height 
of fashion in business letters. Don't clutter yours with 
world like formalize, normalize and utilize. 

- circumlocution is the art of saying nothing in 25 words 
or more. Read your letters to see if your ideas could 
be expressed in half as many words. Say what you 
mean without padding. 

P.S.: By the way, I hope you read me.-EDIToR. 



D'o you read me 
"It is believed by this office that the maximum utilization 

of the whole would effect a marked upswing of meaningful 
ventures within those parameters of which we spoke ... " 

Have you received a letter like this recently? Do you write 
like this yourself? Horrors! Take heart though, the following 
hints may be helpful in improving your writing style. 

* * * * 
Adapted with permission from the fall-winter 1970 issue 

of "Teller", published by and for the employees of the Indiana 
National 'Corporation. 

* * * * 
A business letter or memo that's courteous, friendly and 

easy to read is a joy to receive - and a rarity. 
Many letters seem to be the product of outdated formality, 

updated jargon or searches through the dictionary. It takes 
a little thought to make life easy for your reader but it's worth 
the effort if the result is a letter that's clear and concise. 

The next time you write a letter or memo, keep these 
things in mind: 

talk to your reader; tell him all he needs to know and 
anticipate his questions 
remember your reader's time is valuable. If your writ
ing is dull or confusing, very few will bother to read 
through it 
try to eliminate stilted, archaic phrases. Personal 
touches add a lot to your letter. 

Now here's a short quiz to rate your letter style. 
- before you start writing ask yourself: 

who will read this? 
what information will be needed? 
what use will be made of it? 

- as you write, watch for these stilted phrases: 
I have before me your letter . . . 
We are in receipt of . . . 
Please find enclosed herein . . . 
Kindly advise the undersigned . 
It is believed by this office . . . 

Business communication between persons who don't know 
each other is more formal than a conversation but being formal 
doesn't mean you have to be impersonal. Why be stuffy? 

it's good practice to use "I" when expressing your per
sonal opinion. When explaining company· policy use 
"we" . 
well-turned "jargon phrases" are suitable for framing 
but not for reading. Say what you mean in simple 
English. Jargon phrases' are such expressions as: 
we have experienced 
has effected substantially 
assuming an aggressive posture 
maximize our utilization. 

(continued on page 6) 

Farewell party 

FAREWEll - Under the watchful eyes of his wife, Brian Bon·Bernard 
cuts the cake at a farewell party held in· his honour when he was 
transferred from the Regina Branch, where he had been assistant 
manager, to the same post in Calgary. Branch Manager Calder Hart 
presented Mr. Bon-Bernard with an engraved desk set on behalf of 
. the employees. The party was held August 4 at the Regina Golf Club. 

HAPPINESS IS scoring a hole-in
one and that's why Helene Brun
ette of the Personnel Division, 
Head Office, is jumping for joy. 
Mrs. Brunette aced the nO-yard 
15th hole, a par-three at the 
Gatineau Golf and Country Club, 
using a four-wood. She's been 
golfing for 13 years and this is 
her first hole-in-one. 

Photo - Bill Cadzow/CMHC 

/ 

Staff Appointments (from page 5) 

J. JACQUES HARVEY - Ap
pointed negotiator, Loans De

par tm e nt, 
Montreal 
Branch. Mr. 
Harvey joined 
CMHC at the 
Quebec Re
gional Office 

in 1956 as a plans examiner 
in the Plans Examination 
Section; that same year, he 
was transferred to the Loans 
Insurance Department as a 
loans clerk. He held the posi
tion of clerk at the St. Michel 
(1956) and the Montreal 
Branch (1958), then was ap
praiser at the Montreal 
(1958), St. Lambert (1958), 
Montreal (1964) and Quebec 
Regional offices (1971). 

ALBERT E. REVIE-Appoint
ed loans officer, Loans Divi-

sion, Head 
Office. Mr. 
Revie has 
been wit h 
CMHC since 
1949 when he 
joined the 

Hamilton Branch. He became 
plans examiner and appraiser, 

Peterborough Branch in 1950; 
assistant manager, St. Cathar
ines Office (1954); manager, 
Barrie Office (1959); mana
ger, Sarnia (1962); urban re
newal officer, later urban re
newal and loans officer at the 
Hamilton Branch ( 1964 ) 
then mortgage and property 
officer, Vancouver Branch 
(1969) . 

BRIAN G. BON-BERNARD -
Appointed assistant manager, 

Calgary 
Branch. Mr. 
Bon - Bernard 
worked for a 
real estate 
agency as ac
countant and 

rental manager before joining 
the Corporation in 1951 as an 
accountant at the Saskatoon 
Branch. He held the same 
position at the Prairie Region
al Office (1953); then was 
regional office accountant at 
that office (1954); assistant 
manager of the Saskatoon 
Branch (1956); chief clerk at 
the Regina Branch (1958) ; 
then was promoted to assist
ant manager at that branch 
in 1960. 

AI Webb retires; his future plans unique 

by R. C. Ballard, 
Windsor Manager 

A. L. Webb, chief inspec
tor at the Windsor Branch, 
and his wife Rae were hon
oured at a retirement dinner 
held at the Top Hat Supper 
Club. July 5. A handsome 
electric zodiac clock was pre
sented to the Webbs by the 
staff and Ontario Regional 
Supervisor C. E. Locke 
attended to express sincere 
good wishes for a long and 
active retirement. Two days 
later Mr. Webb retired after 
19 years with the Corporation 
at the Belleville, Peterborough 
and Windsor offices. 

Mr. Webb's future plans 
are somewhat unique. He was 
born' in Cobourg, Ontario and 
several years ago acquired 35 
acres of land northeast of the 
town. He built a summer cot
tage on the property where 
the Webbs spent most of their 
spare time, but AI's lifetime 
ambition was to design his 
retirement home and use the 
lumber from the. many types 
of trees on the property for 
the house of his dreams. 
During 1970, he had some 
400 trees cut and arranged 
for a sawyer to trim the logs 
to his specifications. The 
lumber was stacked and dried 
and immediately following his 
retirement, the Webbs moved 
to Cobourg where construc
tion of the house is proceed
ing favourably. Occupancy is 

expected in the late fall. 
The question most asked 

by his friends was "Would it 
be built to NHA standards?" 
AI's only answer was a know
ing smile but we at the Wind-

sor Branch know the house 
will receive the same exem
plary attention to detail and 
craftsmanship as Al gave the 
Corporation during his ser
vice. 

UPSTAGER - AI Webb, who retired recently, upstaged the featured 
entertainer at the Top Hat Supper Club where staf·f of our Windsor 
Branch held a farewell party for him. The mouth organ, a gift from 
his fellow employees, is but one of the musical instruments AI can 
play. He also delights his listeners on the violin and the guitar. 

Photo - R. C. Ballard 
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Prairie 
(from page 3) 

A backward glance 
the housing of senior citizens 
and special interest groups. 

Apart from the main recep
tion area, there are two other 
majo,r meeting locations for 
the general pUblic. The board
room, designed primarily for 
formal meetings, includes a 
built-in· projection booth and 
a 20-foot by eight-foot cork 
plank wall. Although the 
plank wall is a feature of the 
decor, it may also be used to 
display maps and charts. 

The comfortable lounge is 
decorated in oiled walnut; 
black vinyl furniture is high
lighted by matching royal blue 
draperies and table lamps. At 
one end, a built-in kitchen is 
hidden behind royal blue fold
ing doors, so the room can be 
used for informal meetings. 

The design of the Regional 
Office was planned with the 
future in mind. Complete in
terchangeability of group lo
cations was required so that 
the larger administration area 
can eventual'ly be occupied by 
the professional group if it re
quires more office space. The 
mail room can be completely 
relocated to facilitate this, in
asmuch as its two main inside 
walls are constructed of nine 
movable steelcase cabinets for 
the storage of clothing and 
stock. 

Maximum natural light was 
also a prime requirement. The 
final layout features an office 
plan with only two short cor
ridors and the boardroom de
pendent on artificial lighting. 

Additional office space was 
obtained by decentralizing all 
filing to relevant work areas 
and by using triple-width cor
ridors for clerical and typing 
functions. All furniture is oil
ed walnut, walnut arborite, 
bljack vinyl and chrome. Fil
ing and storage cabinets are 
refrigerator-white with gun
metal black trim. The sage 
green carpeting covers every 
area except the white vinyl
tiled corridor spaces. All walls 
are covered in eggshell-colour
ed vinyl and are trimmed at 
ceilings and door openings in 
black. 

The site selection, design of 
office space, decision on the 
decor, contract negotiations 
and construction took less 
than seven weeks to complete. 
This entire operation, indud
ing the selection of furniture 
and equipment and the actual 
move itself, was undertaken 
by the Prairie Regional In
formation Officer. 

Today, the nineteen-mem
ber Prairie Regional Office 
staff is functioning in premises 
designed to meet their per
sonal and operational needs 
completely remote from Win
nipeg Branch. The move sym
bolizes a new era for CMHC 

Twenty Years Ago 
After Hours - September, 1951 

Work on a new Head Office building being erected on a 
ten-acre site south of the Montreal Road in Ottawa was near
ing the half-way mark and occupancy was expected during the 
spring of 1952. The total cost, including office furniture, was 
estimated at close to two million dollars. 

For the first time, all Head Office employees would be 
under the same roof. Goodbye number four temporary build
ing, goodbye Ottawa car building, farewell to the rooms over 
a beauty salon at the corner of O'Connor and Sparks Streets, 
adieu to those rooms in a far-flung outpost at the corner of 
J ames and Bay Streets. 

A three-storey building planned in the shape of a capital 
letter E as originally suggested by the then president David 
Mansur was taking shape, the three extending wings forming 
two wide open courts. The north and south wings of the build
ing were to accommodate the larger departments in open offices 
while the smaller departments with their numerous private offices 
and other subdivisions were to occupy most of the ground 
floor. 

A 10,000 gallon tank which contains heavy fuel oil was 
installed underground at the rear of the building and this, 
together with a small 500-gallon light oil container feeds three 
steam boilers in the basement of the centre wing. 

The stone for the building was obtained from the Queens
ton Quarries of Ontario and the granite from Stanstead, Quebec. 

* * * * * 
For the first time, a postcard service was inaugurated for 

visitors to the CMHC stand at exhibitions. To counter the 
acquisitive instincts of paper collectors, Corporation pamphlets 
and booklets were on display as usual but were not handed out 
over the counter. Instead, they were sent to those who made a 
specific request for them by filling in a card. As the author of 
the article put it: "Gone forever was the somewhat mysterious 
spectacle of a large stack of booklets dwindling rapidly with 
never a sound and only the occasional grubby finger ever 
appearing to give some clue as to their ultimate destination." 

One of our exhibits displayed an animated procession of 
figures which served to show just how many people of different 
trades and professions are actively concerned in the building 
of a house. They included the lawyer, the lender, the architect, 
the contractor, the surveyor, the carpenter, and the bricklayer. 

* * * * * 
Speaking of exhibits . . . Peterborough Manager John 

Wocker had builders in his area well trained as far as CMHC 
building standards were concerned. When our exhibit appeared 
at the Peterborough home show, they were quick to point out 

NEW PRAIRIE REGIONAL OFFICE covers 70 per cent of the fourth 
floor in this modern eight-storey office block and has windows on 
the north, east and south. The entire project fills half a block in 
downtown Winnipeg and consists of two towers; the other tower is a 
27-storey apartment building. Photo - David Portigal 

management operations, as 
evidenced by the subsequent 
separation of the Quebec 
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Regional Office from Mon
treal Branch and the planned 
separation of the British Co
lumbia Regional premises 
from the Vancouver Branch. 

two errors in the construction of the sectionalized house model 
used to feature good construction. There was no access opening 
to the roof as required but there was insulation around· the 
chimney contrary to standards. Mr. Wocker is now assistant 
manager of the Toronto Branch. 

* * * * * 
Art Director Phyllis Lee and Jean Cameron, also of the 

Information Division, were enjoying a two-month holiday in 
Europe. They had spent several weeks in England and Scot
land and were now bound for France, Holland and Denmark. 
Miss Lee is still with us as art director, though Miss Cameron 
left the Corporation long ago. 

* * * * * 
The wood carving group at Head Office were to begin 

their third year of chiselling the following month. Translator 
Marc Lefebvre was the instructor and explained to "After 
Hours" the phases involved in the carving of a piece of wood. 
First the pupil must express his thought on paper, then the 
type of wood to be used is chosen; following this, the sketch 
is enlarged to actual size, the parts of the object are assembled 
and fitted; then the final sanding, staining and finishing takes 
place, sometimes over a period of months. 

Ten Years Ago 
Newsletter - September 21, 1961 

R. P. Opie, CMHC's adviser on house construction, attend
ed the 45th session of the International Labour Organization 
conference in Geneva as an adviser to the Canadian Govern
ment delegates. As reporter for the Committee on Workers' 
Housing, he presented the final report of his committee to the 
main conference. 

* * * * * 
A. W. Patteson, assistant Ontario regional information 

officer, recounted the difficulties he had in reaching Fraser 
Watts, first prize winner in CMHC's Smyth Road competi
tion. Mr. Watts was vacationing at his cottage on Georgian 
Bay and after a 24-hour marathon of phone calls to, among 
others, the Ontario Provincial Police and the Chamber of 
Commerce, in a successful effort to trace the winner, Mr. 
Patteson was about due for a vacation himself. 

* * * * * 
A "blastoff ceremony" using 50 sticks of dynamite was 

held in lieu of a sod turning in St. John's, N.B. There wasn't 
enough sod to turn at the site of the excavation for the con
struction of 100 federal-provincial low-rental housing units. 
Just ask Bob Day, who was manager of the Saint John Office 
and Ed Brennan, Atlantic regional information officer. You'd 
have to check with them in Edmonton and Toronto though. 

People and Places 
Resignations 

C. C. DAUGHERTY, Purchasing 
and Stores Section, Office 
Services Department, Head 
Office on staff since 1963; J. 
C. GUERTIN of the Transla
tion Department, Head Office, 
with the Corporation for the 
past 12 years and MRS. N. L. 
SMITH, London Branch, a 
CMHC employee since 1965. 

Retirements 
MRS. E. LINGARD of the Leth
bridge Office, with CMHC 
since 1962. 

Transfers 
At Head Office: A R. LE
MIEUX, from the Statistics De
partment to the Building 
Maintenance Section of the 
Administration Division; MRS. 
S. P. DREW, from the Budget 
and Financial Analysis Divi
sion to the Mortgage Depart
ment ,and MISS M. R. WEST 
from the Social Planning 
Council of Ottawa and Dis
trict where she was on loan, 
to Social Development Opera
tions. In the field: MRS. B. O. 
GOODMAN, from the Winnipeg 

to the Thunder Bay Branch; 
C. GLOBENSKY, professionar 
appraiser, from the Montreal 
Branch to the Quebec Re
gional Office; M. JANSON, 
junior professional appraiser, 
and MISS M. HARVEY, from 
the St. Lambert Office to the 
Montreal Branch; MISS N. M. 
FOISY, from the Montreal 
Branch to the Sherbrooke 
Office; J. B. POULIOT, junior 
professional appraiser, and 
MISS M. N. ROCHE, from the 
Quebec Branch to the Sept 
nes Office. 

20-year club 
Three more employees have 

worked for the Corporation 
20 years. They are: Switch
board Operator MRS. B. J. 
QUINN, of the Office Services 
Department, Head Office; J. 
R. MATHURIN, stationary en
gineer with the Building 
Maintenance Section at Head 
Office and F. M. FRASER, 
branch appraiser at the Halifax 
Branch. 
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LE PRIX VINCENT MASSEY 
"Le Prix Vincent Massey, ins

titue par Ie Conseil des Arts du 
Canada et la Fondation Massey, 
a pour objet de signaler les solu
tions particulierement heureuses 
et inedites apportees aux proble
mes d'amenagement de nos agglo
merations et d'encourager la po
pulation et les hommes publics a 
prendre conscience des reussites et 
a rechercher eux-memes l'excel
lence dans ce domaine. Ce prix 
s'adresse aux agglomerations ou 
se trouvent des ouvrages ou ame
nagements recents qui contribuent 
de fa90n exemplaire a l'agrement 
de la vie urbaine." Voila en quels 
mots on definit Le Prix Vincent 
Massey, dans une plaquette (du 
meme nom) que publient con
jointement les organismes-parrains 
precites. 

Au 30 juin dernier, soit la date 
limite d'inscription au concours, 
97 presentations avaient ete re-
9ues. Restauration de lieux histo
riques, refection de voies pieton
nieres, et meme un programme 
d'assainissement d'un depotoir pu
blic, comptaient parmi celles-ci. 
Or, au nombre des realisations -
soumises par des municipalites de 
toutes dimensions, par des urba
nistes, par des architectes et par 
des constructeurs canadiens - il 
conviendrait de signaler les sui
vantes: Ie Transit System d'Ha
lifax, la place Nathan Philips de 
Toronto, Ie jardin zoologique de 
Winnipeg, Ie campus de l'Univer
site de Montreal, Ie jardin japo
nais de Lethbridge, Ie mail de la 
rue Sparks a Ottawa, Ie centre 
Wascana de Regina, les plages de 
la baie d'English a Vancouver, et 
Ie programme de renovation ur
baine de Thetford Mines. , 

Lors d'une premiere selection 
objective, effectuee Ie 24 juillet, 
pres d'un quart des dossiers sou
mis furent retenus. D'autre part, 
a compter du mardi 7 septembre 
(c'est-a-dire, a peine 15 jours 
apres la seconde phase elimina
toire), un jury compose de cinq 
(5) personnes se deplacera aux 
fins de juger sur place la valeur 
intrinseque des "oeuvres" encore 
en lice. A cet egard, M. Humphrey 
Carver, urbaniste repute de la ca
pital~ federale et president dudit 
jury, avouait devoir tenir egale
ment compte de "la maniere dont 
Ie public utilise et apprecie les 
amenagements urbains" en ques
tion. 

Somme toute, les seuls "ame
nagements" repondant aux criteres 
d'admissibilite preetablis se de
vaient d'etre des oeuvres essentiel
lement achevees et mises en 
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service entre les lee janvier 1960 
et 31 decembre 1970. 

"Toute proposition, de prescrire 
les reglements du concours, de
vait (abstraction faite des "fras
ques" de presentation - redac
tion) etre accompagnee de la do
cumentation suivante: 
A) une description concise de 

l'oeuvre presentee, avec men· 
tion de la date d'ouverture 
au public; 

B) un bref expose de la genese 
de l'oeuvre (on peut utiliser 
des articles de journaux); 

C) des terpoignages sur la qua
lite de l'oeuvre et sur ses re
percussions sociales; 

D) une indication de l'emplace
ment (sur une carte de la 
ville) ; 

E) un croquis de I'oeuvre in situ; 
F) quelques photographies ou 

diapositives (35mm) et, si 
possible, un film d'une duree 
de deux a cinq minutes 
(16mm ou 8mm) en noir et 
blanc ou couleur." 

Bien qu'aucune bourse ne soit 
accordee aux quinze (15) ga
gnants possibles ( ce nombre ne 
c.orrespondant pas en soi a une 
disposition reglementaire ... mais 
a une indication large autorisant 
un jury a choisir de zero a quinze 
laureats, selon l'eventualite), les 
villes ou se situeront les "oeuvres" 
primees recevront un certificat de 
merite. De plus, peu apres la pro
clamation officielle des recipien
daires, les "amenagements" vises 
seront identifies par l'installation 
sur place d'une plaque . . . appo
see quelque part bien en vue. 
Notons que les honneurs a en re
tirer (du concours, s'entend) ne 
sont pas, selon l'avis des promo
teurs du prix, attribuables a un 
individu; en effet, celui-ci ne doit 
pas etre confondu avec la Me
daille Massey attribuee par l'Ins
titut Royal d'Architecture du Ca
'nada ( distinction couronnant les 
efforts d'architectes canadiens 
emerites). 

Une fois Ie nom des "amena
gements" primes connu, nous se
rons sans doute en mesure de re
venir a la charge avec un autre 
article sur Le Prix Vincent Mas
sey. 

OTTAWA. CANADA 

SOLIDAIRES, les residants du Domaine St-Charles se prononcent 
EN BLOC pour la fondation d'une association de locataires. 

DOMAINE ST -CHARLES: 
dialogue II administration / administresll 

Le mardi 15 juin avait lieu, a 
Quebec, une rencontre entre les 
locataires du Domaine St-Charles 
et les responsables de I'adminis
tration des Proprietes de la suc
cursale de Quebec. Cette reunion 
bipartite visait deux objectifs pri
mordiaux: 1 0 renseigner les in
teresses sur I'histoire du Domaine 
(en ayant soin de souligner les 
realisations et les projets en pers
pective, lesquels influeront sur 
l'ensemble des relations socio
communautaires des residants en 
cause), et susciter un sain dialo
gue "administration/ administres" 
revelant I'objet reel des revendi
cations et remarques jusque-Ia 
expnmees . . . de part et d'autre; 
et, 2° proceder, par simple voie 
de consequence, it la fondation 
d'une association de' locataires. 
En somme, la liberte d'expression 
etait a l'honneur. 

Afin de miser juste, eu egard 
surtout aux objectifs enonces, 
l'ordre du jour fut ainsi con9u 
en trois temps bien distincts: a) 
Historique du projet; b) Expo
se(s) sur Ie Domaine St-Char
les ... et commentaires libres sur 
le(s) expose(s); c) Explications 
sur la notion d'association de 10-
cataires . . . et discussion sur la 
formation de l'association. 

Messieurs Femand Chaloux 
(gerant adjoint), Guy Chatillon 
( administrateur des hypotheques 
et des proprietes) et Henri La
casse (responsable du Departe
ment des proprietes) prirent suc
cessivement la parole. M. Lacasse 
fit etat, sommairement, des ef
forts deployes par la Societe, de-

puis six (6) ans, afin d'ameliorer 
considerablement les conditions 
de vie des residants, statistiques 
budgetaires a l'appui. Par ailleurs, 
M. Chatillon brossa rapidement 
un tableau de I'historique du Do
maine, relevant Ie point alarmant 
de quasi decadence que tou
chaient, en 1965, les Patios de 
Duberger. Quant a M. Chaloux, 
il se "transmua" volontiers en or
ganisateur, explicitant aux inte
resses Ie bien-fonde d'une asso
ciation de locataires et suggerant, 
apres coup, un mode de scrutin. 

L'orchestration pub I i cit air e 
prealable, digne de mention 
croyons-nous, eut raison meme 
des plus coriaces, des plus scep
tiques, car deux cent cinquante 
(250) personnes repondirent a 
l'appel. En raison du franc succes 
obtenu, et au cas ou la formule 
pourrait depanner quelqu'un d'au
tre un jour, nous rapportons ci
apres les phases successives de 
cette magistrale campagne de pu
blicite. "Ayant decide de compter 
sur la presence de la majorite des 
locataires, de mentionner M. 
Jean-Claude Savard, les organisa
teurs eurent vite convenu a'adop
ter un processus cumulatif d'in
formation." En voiGi donc Ie re
sume: 
a) pose, a l'entree du Domaine, 

d'une affiche illustrant un cube 
de bois portant l'inscription 
suivante: Le 15 juin, une date 
a retenir; 

b) envoi, peu de jours apres, 
d'une lettre-circulaire, emprun
tant Ie style telegraphique et 

(suite a la page 3) 

Nouveau directeur executif 
Monsieur Marcel Sigouin a ete 

nomme directeur executif, charge 
de la Division des hypotheques et 
des proprietes et de la Division 
du marcbe des hypotheques. 

M. Sigouin, qui etait directeur 
de la Division des hypotheques et 
des proprietes depuis 1969, avait 
servi la Societe dans la region du 
Quebec depuis 1951 jusqu'a sa 
nomination au Siege social. 

Natif de Montreal, il obtint 
un baccalaureat en sciences com
merciales , de l'Universite Sir 
George Williams. II entra au ser
vice de la Societe a son bureau 

de location pour Ie district de 
Montreal, en 1951, puis occupa 
des postes d'administrateur au 
bureau regional du Quebec et a 
la succursale de St-Michel avant 
d'etre nomme gerant du bureau 
de Chicoutimi en 1954. II rem
plit subsequemment les fonctions 
de gerant au bureau de Dorval en 
1958, de controleur des succursa
les au bureau regional du Quebec, 
la meme annee, d'administrateur 
du bureau regional en 1959 et de 
gerant adjoint de la succursale de 
Montreal en 1961. II devint ge
rant de ce meme bureau en 1963 

SEPTEMBRE 1971 

Congres de I'U.I.A.L 
par: E. D. Brennan 

La SCHL commandita, au nom 
du gouvemement federal, Ie ban
quet de cloture du dernier con
gres annuel de I'Union intema
tionale des Administrations loca
les (U.I.A.L.), lequel regroupait 
a Toronto, du 19 au 23 juillet in
clusivement, quelque neuf cents 
(900) delegues. 

Monsieur Robert Andras, con
ferencier en I'occurence, fit part 
aux convives des objectifs qu'en
tend poursuivre Ie departement 
qu'il dirige maintenant. L'une "des 
primeurs", qui se degage de son 
allocution, avait trait aux bourses 
universitaires et aux bourses a 
I'enseignement qui seront accor
dees pour stimuler la recherche 
port ant sur les problemes urbains 
en general, ainsi que I'administra
tion municipale et la formation 
de la main-d'oeuvre en particu
lier. Se referant a I'un des buts 
de la constitution de I'U.I.A.L., 
a savoir "I'elargissement de I'au
tonomie locale", Ie ministre d'Etat 
rappela a ses hotes que "nuIle 
communaute ne peut subsister, de 
nos jours, completement isolee, 
meme lorsque sa situation geo
graphique semble s'y preter . . . 
comme dans Ie cas des iles de 
Manhattan et de Montreal." II in
sista donc sur I'indispensable 
obligation, pour chacun des pa
liers gouvemementaux en cause, 
de proceder a des etudes pous
sees de planification et d'organi
sation systematique du travail. 

La table d'honneur se compo
sait, notamment, de Messieurs C. 
E. Locke, directeur regional de 
1'0ntario et ipresident du banquet, 
M. Robert Andras, M. Ian Mac
lennan, presentateur du conferen
cier, et de Son Honneur M. Felix 
Slavik, maire de Vienne (Autri
che) et president nouvellement 
elu de l'U.I.A.L. M. Slavik, ne 
s'exprimant pas parfaitement en 
anglais, adressa, en allemand, 
quelques mots de remerciement a 
l'endroit de l'orateur. 

La dite conference dont Ie 
theme se rapportait cette fois au 
"gouvernement local, agent-pro
moteur de developpement socio
economique", pourrait se traduire 

(suite a la page 2) 

et directeur du bureau regional du 
Quebec en 1965. 

M. Sigouin pass a egalement un 
an a Toronto dans Ie cadre du 
programme favorisant Ie bilin
guisme au sein de la Societe, 
avant d'etre nomme directeur de 
la Division des hypotheques et des 
proprietes. 

M. Sigouin est Ie sixieme direc
teur executif de la Societe; les 
autres etant MM. Robert Adam
son, A. E. CoIl, Derek Knight, 
Walter Rudnicki et A. D. Wilson. 
On sait que M. Hector Saint
Pierre est presentement detache 
aupres de la Societe d'habitation 
du Quebec. 



It U.I. A. L. (suite de la page 1) 

M. ROBERT AN
DRAS: conferen
cier invite au 
banquet de cli,
ture du dernier 
congres annuel de 
l'U.I.A.l. Photo 

Bob Cunningham 

par un nouveau depart pour les 
administrations visees, puisque les 
discussions survenues circonscri
virent Ie domaine des relations 
intergouvemementales, tant sur Ie 
plan national que regional et lo
cal, en matiere de politiques de 
croissance economique et de pro
gres social. Au cours du congres, 
soit les 21 et 22, l'assemblee se 
partagea en quatre ateliers de tra
vail dont les sous-themes a l'etude 
etaient: Ie gouvemement local et 
l'environnement; les politiques 
d'essor social; Ie gouvernement 
local et la croissance economique; 
et Ie financement du developpe
ment. Par ailleurs, lors de la 
"pleniere", l'objet des debats re
vetit une couleur veritablement 
locale, car on aborda Ie chapitre 
des gouvernements regionaux au 
Canada. De plus, pendant la 
reunion generale, on traita egale
ment de questions telles: "Les 
techniques modernes de gestion: 
ou Ie role de l'ordinateur dans 
la prise de decision." 

Messieurs Robert Stanbury, 
ministre federal sans portefeuille, 
Dalton Bales, ministre des Affai
res municipales de I'Ontario, et 
A. M. Campbell, president du 
conseil du Toronto Metropolitain 
souhaiterent la bienvenue aux 
congressistes. 

Enfin, signalons que les dele
gations provenaient de 50 pays, 
ce qui a necessite l'interpretation 
simultanee, lors de toutes les ses
sions, en anglais, en fram;ais, en 
espagnol et en allemand. 

Recherches monographiques 
Deux autres monographies, 

constituant en soi une compila
tion analytique et technique sup
plementaire, viennent de s'ajouter 
au rapport Lithwick intitule: "Ie 
Canada urbain: ses problemes et 
ses perspectives". 

"Le logement au Canada: 
Structure du marche et applica
tion et resultats des politiques" 
(recherche monographique n° 2), 
a ete redigee par Lawrence B. 
Smith, professeur d'economie a 
I'Universite de Toronto. 

Dans cette monographie, rau
teur affirme qu'il n'existe pas de 
crise du logement au Canada, a 
proprement parler. Ceux qui vi
vent dans un logis inadequat font 
plutot face a un probleme de 
pauvrete, lequel est attribuable a 
plusieurs sources. 

"Quel que soit l'angle sous le
quel on envisage la question du 
logement, il s'agit toujours d'abri
ter sa propre personne et de sau
vegarder sa dignite", de dire M. 
Andras. 

"La qualite du logement, son 
emplacement et ceux pour qui il 
est con~u, voila Ie veritable pro
bleme - quelle que soit l'appel
lation qu'on lui confere - meme 
s'il faut s'y attaquer comme a un 
des elements de l'amenagement 
urbain et de l'urbanisme pour Ie 
mieux resoudre". 

L'etude monographique se di
vise en quatre parties. La Partie I 
traite de revolution historique du 
marche du logement au Canada, 
dans Ie but de presenter, sous son 
jour veritable, Ia solution actuelle 
tout en delimitant Ie probleme 
existant dans Ie domaine de 
l'habitation. 

La Partie II decrit les fot;ces 
qui agissent sur les marches du 
logement et de la construction 
residentielle. Parmi les differents 
facteurs relatifs a l'habitation qui 
sont examines dans ce chapitre, 
notons les logements individuels 
ou groupes, Ie phenomene demo
graphique, Ie revenu, les prix et 
les loyers, les prets a terme, etc. 

La Partie III constitue la sec
tion technique de l'etude et four
nit des estimations statistiques sur 
les parametres fondamentaux du 
marche de l'habitation, qu'il 
s'agisse d'operations a long ou a 
court terme. 

La Partie IV conelut cette etude 
par une analyse de la politique 
federale du logement et des fac
teurs determinants en ce domai
ne: stabilite economique et cons
truction, efforts de la SCHL en 
vue de stabiliser la construction 
domiciliaire, priorites a etablir et 
etablissement des couts dans di
vers secteurs. 

Nominations 

M. W. Irwin 'Gillespie, profes
seur d'economie politique a l'Uni
versite Carleton, est l'auteur de 
la quatrieme recherche monogra
phique: "L'economie publique ur
baine". M. Gillespie y deelare, 
entre autres, qu'il existe une pro
fonde ignorance des deficits d'ad
ministration que subissent les mu
nicipalites, et des repercussions 
qu'ils peuvent avoir sur la crois
sance de certains centres urbains. 

JOSEPH I. 
architecte 

KALHOK a ete nomme 
principal a Ia succur

sale de Wind
sor. II est ba
chelier en ar
chitecture d e 
I'Universite de 
Toronto. M. 
Kalhok a tra
vallIe a titre 

d'architecte et de dessinateur pour 
divers bureaux d'architectes et a 
meme travaille a son compt~ de 
1962 a 1971 avant d'entrer a la 
succursale de Windsor. 

ANDRE BUSSIERES a ete nomme 
evaluateur principal de la succur

II est devenu 

sale de Hull. 
M. Bussieres 
s'est joint a la 
Societe en 1958 
a titre d'exami
nateur de plans 
a la succursale 
de Montreal. 

evaluateur en 1960 
a ce meme bureau, puis a celui 
de Trois-Rivi~es en 1962 et a la 
succursale de -Hull en 1964. 

SCHL 

J. DOUGLAS EWART a ete nomme 
gerant adjoint du bureau de St. 

Cat h a rines. 
Depuis 1968, 
M. Ewart a ete 
stagiaire a la 
succursale 
d'Ottawa jus
qu'a cette no
mination, apres 

avoir obtenu un baccalaureat en 
administration commerciale de 
rUniversite du Nouveau-Bruns
wick. 

HERBERT BASSLER a ete nomme 
architecte principal de la succur

sale d'Halifax. 
M. Bassler est 
bachelier en ar
chitecture d e 
l'Universite du 
Manitoba et a 
fait partie pen
dant un an du 

personnel du Research for En
vironmental. Awareness Centre de 
I'Universite du Wisconsin avant 
d'entrer au service de la SCHL 
a titre d'architecte a la succur
sale d'Halifax cette annee. 
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ROGER A. WAMBOLT a ete nomme 
evaluateur superieur de la Divi-

sion de l' eva-
1uation au Siege 
soc ial. M. 
Wambolt fu t 
d'abord embau
che en 1952 
au bureau re
gional de l'On

tario pour travailler au Departe
ment de la construction et des 
hypotheques et depuis lors, il a 
ete successiVement commis-eva
luateur aux bureaux de North 
York (1955) et de Belleville 
(1956); evaluateur a Belleville, 
Etobicoke et Toronto (1958), a 
Kingston (1961) ou il fut aussi 
evaluateur professionnel subaIter
ne et evaluateur professionnel 
(1967). II fut mute a ce titre au 
Siege social en 1968. 

BRIAN G. BON-BERNARD a ete 
nomme gerant adjoint de la suc

cursale de Cal
gary. II etait 
comptable e t 
gerant . de la 
location pour 
un courtier en 
immeuble 
quand il deci

da de se joindre a notre Societe 
en 1951 en tant que comptable a 
la succursale de Saskatoon. En 
1953, il passa au bureau regional 
des Prairies au meme titre, en
suite il fut charge de la compta
bilite de ce bureau en 1954, puis 
il fut successivement gerant ad
joint de la succursale de Saska
toon en 1956, commis principal 
de la succursale de Regina en 
1958 et gerant adjoint de cette 
succursale en 1960. 

(suite a fa page 5) 

GRUE MECANIQUE devant transporter quelque 112 maisons, de St
Jean-Vianney a Arvida, epargnees par Ie cataclysme du 4 mai 1911. 

Photo Betty Taylor/SCHl 

Cette recherche monographique 
se divise en quatre parties, la 
Partie I ne constituant qu'une en
tree en matiere. 

Dans la Partie II, l'auteur prou
ve l'existence d'un desequilibre 
dans la repartition de l'assiette fis
cale. II conelut qu'en general les 
depenses des municipalites aug
mentent plus rapidement que les 
revenus - quoique Ie rythme de 
croissance varie grandement d'une 
province a l'autre, et que Ie phe
nomene fut constate principale
ment dans les agglomerations ur
baines choisies, lors de cette etu
de. Cela decoule du fait que les 
depenses ont accuse une hausse 
sans precedent dans les provinces 
prosperes (soit en Ontario, en 
Colombie-Britannique et en Alber
ta) et dans les grandes villes. 

Dans la Partie III, l'auteur tente 
de tracer un tableau theorique 
de l'importance des fonds qui de
vraient etre affectes aux divers 
services publics et de ceux qui Ie 
sont presentement. II conelut qu'a 
cause des imperfections diverses 
de nos regimes economique et 
politi que, la difference peut etre 
notable entre les sommes depen
sees et celles qui devraient l'etre 
effectivement. 

La Partie IV fait ressortir quel
ques-unes des raisons pour les
quelles une theorie appropriee n'a 
pu etre etablie, et ce pourquoi, a 
I'heure actuelle, on ne peut se 
fonder sur aucune donnee ferme 
pour predire l'expansion que con
nattront les services municipaux. 



CENTENNIAL HOUSE ... 
SUITE 402 

Lorsque I Ie personnel du bu
reau regional des Prairies emme
nagea au Centennial House, suite 
402 (cet immeuble de huit etages, 
de couleur blanc-b6ton, s'eleve a 
l'angle des avenues Broadway et 
Donald, a Winnipeg), l'evenement 
!it epoque. En effet, en vingt ans 
d'existence, jamais les locaux de 
la regionale ne furent physique
ment separes de ceux qu'occu
paient ou la succursale ou rune 
des locales manitobaines. 

Ces locaux modernes n'auront 
pas leur pareil ailleurs a la So
ciete, du moins pour 1'insta~t. 
L'aire occupable de 4,500 pieds 
carres se repartit en trois sec
tions, d'identification facile - les 
couleurs et l'amenagement les dif
ferenciant 1'une de 1'autre -, qui 
groupent respectivement la direc
tion, 1'administration ,et 1'equipe 
des professionnels. 

Le bloc de la direction, situe 
entre les professionnels au nord 
et 1'administration au sud (I'en
semble se trouvant du cote est du 
quatrieme etage) , comprend des 
cabinets particuliers pour Ie direc
teur regionaI et son adjoint. De 
plus, cette meme section, dont Ie 
cadre bleu royal capte 1'attention 
en un din d' oeil, comprend egale
ment la salle du conseil, un salon 
d'attente et Ie pupitre de la tele
phoniste. 

Pour sa part, l'administration 
baigne litteralement dans un lit de 
verdure, ses cloisons vert bouteille 
se mariant a un fond de mo
quette vert cendre. On y trouve 
Ie controleur des succursaIes, 
ragent d'administration, 1'inspec
teur de conformite ainsi que Ie 
secretariat, la salle de tri du cour
rier et les machines servant aux 
communications et a la reproduc
tion des documents. 

Finalement, la section des pro
fessionnels, dont Ie decor rouge 
flamboyant tranche nettement sur 
une moquette vert cendre, donne 
sur "deux fac;:ades en coin". On y 
retrouve un secretariat general 
ainsi que des cabinets particuliers 
a l'intention de l'economiste, de 
ragent de promotion sociaIe, de 
ragent d'information et du bi
bliothecaire. 

Quiconque entre dans ces nou
veaux locaux saisira, precisement, 
Ie cachet particulier auquel nous 
faisions allusion plus haut. Le 
hall d'entree, dont les murs sont 
revetus d'un parement de pan
neaux de chene embreves pleine 
grandeur, laisse entrevoir a tout 
visiteur Ie pupitre fini chene de 
la telephoniste-receptionniste. Un 
eclairage oblique par faisceaux, 
dont la moquette vert cendre qu'il 
met d'ailleurs en valeur aUenue 

(suite a La page 8) 

DOMAINE ST-CHARLES 

redigee sur Ie papier a en
tete SCHL COMMUNICA
TIONS, annonc;:ant les raisons 
et Ie lieu de la rencontre pro
jetee; 

c) quelques jours plus tard, expe
dition d'une affiche imprimee, 
accompagnee de 1'ordre du 
jour de la reunion; 

d) Ie jour meme de la rencontre, 
pose d'un second message sur 
Ie cube de bois; 

e) au cours du jour "J", presen-

(suite de La page 1) 

tation de deux courts metrages 
(Drole de Mic Mac, et Metro
FolIe - de 1'0. N. F.) aux 
eleves frequentant 1'Ecole 00-
maine St-Charles; 

f) et, Ie 15 juin meme, plusieurs 
empLo~ees de la succursale vi
siterent les residants du 00-
maine, les conviant, de per
sonne a personne, a assister a 
la rencontre. 

D'autre part, la decoration de 
la salle de recreation de 1'Ecole 

SORTANT DE L'OMBRE I'administrateur de la Societe 
devient animateur social. 

Le nouveau dictionnaire du Batiment 
Une edition expurgee du "dic

tionnaire du Batiment - Build
ing terms dictionary" paraltra cet 
automne. Publie en octobre 1965, 
chez Lemeac, Ie premier tirage 
raIlia 1'opinion de la critique ter
minologique et rec;:ut 1'assentiment 
des professionnels du milieu. La 
collection et Ie classement alpha
betique des termes et expressions 
techniques etaient devenus neces
saires "en raison des variations 
qui s'offraient" (juillet 1965, pre
face au dictionnaire). 

Des la publication de la pre
miere edition, Ie dictionnaire fut 
reporte sur fiches Kardex, selon 
deux ordres alphabetiques: fran
c;:ais et anglais. Celles-ci sont n~
visees et corrigees, s'il y a lieu, 
les acceptions nouvelles faisant 
incidemment 1'objet d'ajouts. Len
tement, Ie fichier effectuant une 
rotation complete sur lui-meme, 
Ie dictionnaire se parfait. Tous 
les cinq ans, ou a peu pres, une 
autre edition devient necessaire ... 

Sur Ie "fichier rotatif", les fi
ches-sujets se presentent selon un 
seul alphabet, Ie franc;:ais et l'an
glais s'intercalant. Cette methode, 
simple en soi, en plus d'eviter la 
duplication du systeme, permet 
une consultation expeditive; de 
fait, Ie travail de traduction re
quiert souvent que l'on examine 
les rapports de ressemblance et 
de difference de deux mots, ou 
definitions correspondantes. Or, 
ce' procede s'avera fort eflicace 
lorsqu'il s'agit de reviser la no
menclature du manuel intitule 
"Construction de maison a ossa
ture de bois". 

Nous parlions plus haut d'une 

St-Charles (lieu de reunion) fut 
confiee au Departement local 
d'architecture. Le decor instal
Ie (a cause de l'espace et de l'ef
fet visuel recherche) obligeait en 
quelque sorte, de par sa dispo
sition, les participants a deam
buler, des l'entree, a l'interieur 
de couloirs; les murs, agences en 
paravents, offraient au regard des 
douzaines de photographies repre
sentant les transformations qu'a
vait subi depuis 1965 Ie cadre du 
Domaine St-Charles. 

"Lors du forum libre, nous de
clare encore M. Savard, plus 
d'une question posee evoquait des 
problemes d'ordre personnel. II 
appert que certaines gens se sou
dent moins du mieux-etre de la 
collectivite que du leur." Or, l'ad
ministration du bureau de Que
bec tend, avant tout, a redonner 
aux locataires en question Ie sens 
des obligations et responsabilites 
communautaires. 

Finalement, les bases de rAs
sociation des locataires du Do
maine St-Charles furent jetees, et 
un conseil d'administration fut 
elu. Ce demier se compose de dix 
membres, habitant tous Ie 00-
maine. Notons que depuis sa no
mination, Ie conseil tient des 
reunions hebdomadaires. A pro
pos de la constitution future de 
l'Association, la succursale de 
Quebec a deja offert aux nou
veaux administrateurs toute l'as
sistance juridico-technique requi
se. 

Cette heureuse initiative aurait 
vraisemblablement interet a re
trouver 'quelque echo dec;:i dela. 

1 

LE FICHIER effectuant une rotation complete sur lui-meme, Ie 
nouveau dictionnaire du Bitiment se parfait. Photo Bill Cadzow/SCHL 

edition expurgee; il faudrait plu
tot dire: edition corrigee et aug
mentee, car depuis 1965 quelque 
onze cents cartes nouvelles ont 
ete inserees dans Ie fichier. Ainsi, 
Ie dictionnaire, couvrant plus de 
matiere, colle davantage a la 
"realite linguistique" qui a cours 
dans les differentes spheres d'ac-

. tivite du monde de la construc
tion. 

Lors du lancement de la pre
miere edition, certains avaient 
exprime leur deception du fait 
que Ie dictionnaire ne renfermait 
aucune illustration, aucun graphi
que. Cette fois, ils seront servis 
a souhait, puisque l'auteur, M. 
Marcel V. Lefebvre, ayant obtenu 
l'assentiment des editeurs et de 
1'ingenieur en chef de la Societe, 
produira "un jeu de quarante
cinq planches ou cliches". 

\ 
~ 

La derniere phase, en voie 
d'achevement d'ailleurs, consiste a 
inserer les renvois, signaler a l'im
primeur les expressions franc;:aises 
(en caractere romain) et les ex
pressions anglaises (en italique) , 
et proceder a la toute demiere 
verification. 

Le nouveau dictionnaire du 
Batiment devrait en aider plus 
d'un a saisir les precisions dialec
tiques du veritable langage accep
table dans Ie monde de la cons
truction, du logement et de l'ar
chitecture residentielle. Puisse-t-il 
donc contribuer a atteindre Ie but 
vise par l'auteur. 

Enfin, rappelons que Ie nou
veau dictionnaire du Batiment fut 
conc;:u a !'intention de tous, et 
non pas uniquement pour les 
experts en architecture et en ur
banisme. 

! 
, I 

A L'ABRI DE L'INFLATION? Karen Eaton, la toute migonne tele
phoniste de Sudbury (17 printemps), prefere encore la couture, Ie 
badminton et Ie patinage artistique aux tracasse·ries economiques. 
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Une banque de renseignements inestimable 
.. . . . et, cette fameuse bibliothe
que que Demetrios de Phalere 
rassembla avec tant de soins et 
de depenses . . ." Laplace, l'Expo
sition du systeme du monde. 

La bibliotheque du Siege social 
ne constitue pas la seule source 
d'information en matiere d'habi
tation, d'urbanisme ou d'architec
ture ,au pays. Mais, elle represente 
la ban que de renseignements par 
excellence des administrateurs et 
cadres professionnels de la SCHL. 

Le Demetrios de Phalere, qui 
rassembla avec tant de soins et 
d'efforts cette collection suffisam
ment imposante, a consacre tant 
et plus d'energies a son organisa
tion systematique, en 22 ans de 
service, qu'on s'y refere d'un peu 
partout dans Ie monde. A vrai 
dire, notre devoue bibliothecaire 
ne se prenomme pas Demetrios, 
vous l'aurez devine! II se nomme 
Rober( N antais. 

bliotheque compte egalement des 
theses et etudes specialement com
mandees et subventionnees par la 
SCHL. 

La Division du contentieux se 
reserve la garde des "Statuts re
vises du Canada". 
Fonctionnement et competence 
a) Acquisition de toute edition, 

originale ou reimprimee, de 
quelque utilite pour les admi
nistrateurs, ainsi que Ie per
sonnel professionnel et techni
que. 

b) Classement et denombrement 
(cataloguage), pour fin d'in
dexation, des livres et revues 
"receptionnes" au cours du 
mois ecoule, par TITRE, 
AUTEUR et SUJET. 

c) "Circulation": pret des livres 
et revues, emprunt inter-bi
bliothecaire, mise a jour et re
clamation (s'il y a lieu) des 
imprimes en "citculation". M. Robert Nantais, d'origine 

americaine - Chicbpee (Massa
chusetts), apres l'obtention d'un 
baccalaureat en philosophie (Uni
versite d'Ottawa) et d'un bacca
laureat en bibliotheconomie (Uni
versite McGill), entrait au ser
viCe, successivement, de deux 
maisons d'enseignement et d'une 
bibliotheque publique, avant de se 
joindre a la Societe en octobre 
1949. 

PERIODIQUES "en revue". M. R. Nantais, bibliothecaire attitre, est un homme methodique. 

d) Service de reference: demar
ches requises aupres de biblio
theques (la Nationale, la Ban
que du Canada, les universites 
d'Ottawa, Carleton, Montreal, 
etc.) et organismes etablis 
pour s'enquerir de l'existence 
probable d'etudes, volumes ou 
revues susceptibles de traiter 
de tel ou tel sujet. 

"Lorsque je suis arrive, nous 
declara-t-i!, cette bibliotheque 
existait deja. De fait, elle fut mise 
sur pied en 1946. En octobre 
1949, nous comptions tout juste 
500 fiches, quoique Ie terme juste 
serait efJets puisque Ie catalogue 
n'etait pas alors des plus a jour. 
Aujourd'hui, vous trouverez pres 

de 4,200 livres sur nos rayons, 
sans parler evidemment des bro
chures, magazines et feuillets en 
stock. II a fallu beaucoup d'ap
plication, et une bonne mesure de 
collaboration de la part de mes 
adjointes, et de comprehension de 
mes superieurs, pour accomplir 
cette oeuvre charpentee en fonc
tion des besoins actuels." 

Le personnel de soutien dont 
parle M. Nantais se compose de 
MIle Elaine Goodman (responsa
ble de la commande des impri-

ALLEZ DONe TROUVER un coin tranquille pour bouquiner 
de nos jours! 
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mes, et chargee de la recherche
reference) , et de Mme Emma 
Fraser (chargee de la "circula
tion"). "Sans un veritable esprit 
d'equipe, sans un sens aigu de la 
bibliotheconomie appliquee de la 
part du personnel qui m'assiste, 
d'ajouter M. Nantais, nous n'y ar
riverions pas!" 

9a bourdonne intensement au
tour de cette ruche! si l'on se re
fere aux comptes rendus trimes
triels emanant de la bibliotheque. 
Par exemple, entre les mois d'avril 
et juin 1971, 12,999 periodiques 
et 1,286 livres furent pretes, sans 
compter les 248 "emprunts" in
ter-bibliothecaires effectues et les 
73 prets consentis a d'autres bi
bliotheques. A pareille epoque, la 
bibliotheque cataloguait 93 livres, 
252 articles de revues et periodi
ques, et 48 ouvrages broches. En
fin, on enregistrait 1,380 visiteurs 
et 1,024 demandes de renseigne
ments par telephone. 

La bibliotheque du Siege social 
se repartit en deux sections aussi 
importantes l'une que l'autre: les 
livres, et les periodiques. Ces der
niers s'averent une source inesti
mable d'information, Ie periodi
que etant, par nature, la revela
tion par volets de l'accumulation 
des connaissances scientifiques et 
technologiques eprouvees. Nous 
nous y attarderons donc quelque 
peu. 

La biblioth~que souscrit a en
viron 300 differents abonnements 
annuels groupes sous 13 tetes de 
chapitre. Voici quelques-uns des 
principaux periodiques en ques
tion: Architecture Canada (an
glais) et l'Architecture d'aujour
d'hui (franc;ais), Build Interna
tional, Urbanisme, Journal of the 
American Institute of Planners, 
Land Economics, Habiter, L'Ha
bitation, Schoner Wohnen, Land
scape Architecture, Prirlting Ma
gazine, Appraisal Journal, New 
Society, Vie des Arts. 

Voici un aperc;u que donnerait 

Photo Betty Taylor/SCHL 

vraisemblablement M. Nantais du 
role et de la necessite de ce ser
vice. 
Raison d' are 

La bibliotheque est un service 
de reference, s'adressant en tout 
premier lieu aux employes du 
Siege social. 
Sa constitution 

Elle renferme des livres, des 
volumes, des ouvrages en plu
sieurs tomes, des plaquettes', des 
brochures, des fascicules, des 
milliers d'imprimes en provenance 
de maisons, d'organismes (para, 
ou carrement gouvernementaux), 
de bibliophiles et parfois de 
bibliomanes canadiens, americains, 
anglais, franc;ais, belges, alle
mands et meme hollandais. Evi
demment, cette nomenclature fait 
abstraction des joumaux, perio
diques (magazines, revues, cahiers, 
digests, bulletins, etc.), diction
naires (encyclopedies, lexiques, 
glossaires, vocabulaires, et recueils 
syntaxiques), bibliographies ana
lytiques et chronologiques, calen
driers et annuaires (des universites 
et colleges canadiens). 

Enfin, et hormis les Debats et 
Ie Compte rendu des comites 
Sen at et Communes - votre bi-

e) Bibliographies: Listes analyti
ques, chronologiques ... produi
tes uniquement sur commande 
diiment approuvee, portant sur 
les oeuvres et articles deja pu
blies et en bibliotheque (Siege 
social) ayant trait a telle ou 
telle matiere definie. Les bi
bliographies (a jour) disponi
bles s~nt, parmi les plus im
portantes: (1969) Condomi
niums; (1969) Villes nouvel
les; (1969) Le logement pour 
etudiants; (1968) Le loge
ment des "personnes agees"; 
(1968) L'architecture paysa
gere; (1968) Dimensions op
timales de nos villes; (1968) 
L'habitation coquille; (1968) 
La maison mobile; (1968) Pu
blications franc;aises; (1967) 
Les donnees sociologiques et 
l'habitation; (1935-70) La Le
gislation-LNH. 

f) La conservation de la collec
tion - la reliure etant execu
tee a l'exterieur. 

(suite a la page 6) 

MLLE ELAINE GOODMAN verifie les fiches de commande. 
Photo Betty Taylor/SCHL 



WINDSOR: M. James Snow, depute et directeur de la SHO, remet it 
M. et Mme F. Helkie la cle de leur nouvel appartement a Essex. 
NOUVEAUTEI les residants de Harrow, Amherstburg, Maidstone et 
Cottam, en plus des gens d'Essex, auront acces aces logements. 

Nominations 
J. ANDRE BOUTET a ete nomme 
evaluateur adjoint de la succur~ 

sale de Mont
real. n est en
tre a la succur
sale de Quebec 
a titre de com
mis en 1959; 
il fut evalua
teur (1962) et 

evaluateur professionnel subalter
ne (1963) avant d'etre mute au 
Departement de l'evaluation du 
Siege social en 1965 puis a la 
succursale de Montreal (1966). 
Au cours de 1967, il a ete eva
luateur professionnel a la succur
sale de Montreal et au bureau de 
St-Lambert. 

L. BRUCE CHRISTMAS a ere nom
me prepose aux prets a la suc

cursale de To
ronto. Ce ba
chelier en ad
minisfr a t ion 
commerciale de 
I'Universite du 
Nouveau-Bruns
wick a ete ana

lyste-statisticien dans deux entre
prises de Fredericton avant d'en
trer a Ja Societe a Toronto, 1969, 
a titre de stagiaire diplome. 
L'annee suivante, il fut mute au 
bureau regional de l'Ontario au 
meme titre. 

MME RUTH E. MULROONEY a ete 
nommee agent des hypotheques et 

proprietes, a la 
succursa
Ie d'Hamilton. 
Mme Mulroon
ey fut caissiere
stenographe 
(1947) et 
comptable 

(1949) au bureau de Kitchener, 
avant de devenir commis supe
rieur de la succursale d'Hamilton 
en 1958. 

(suite de la page 2) 

W. BRUCE QUIGG a ete nomme 
gerant du bureau de Kelowna. 

11 a occupe des 
postes de com
mande dans 
plusieurs com
pagnies tinan
cieres a van t 
d'e n tre r en 
1962, au De

partement de la perception, puis 
a la Division des hypotheques et 
proprietes du Siege social. En 
1963, il y fut prepose a la reno
vation urbaine et en 1967 il de
vint gerant adjoint du bureau de 
Victoria. 

J. JACQUES HARVEY a ete nomme 
negociateur au Departement des 

prets de la 
succursale de 
Montreal. M. 
Harvey entra 
au bureau re
gional du Que
bec en 1956 
pour y occuper 

Ie poste d'examinateur de plans; 
cette meme annee, il devint com
mis au Departement de l'assurance 
des prets. 11 a occupe les postes de 
commis au bureau de St-Michel 
(1956), de la succursale de 
Montreal (1958). Ensuite, il fut 
evaluateur aux bureaux de Mont
real (1958), de St-Lambert (1958), 
de Montreal (1964), et du bureau 
regional du Quebec (1971). 

ALBERT E. REVIE a ete nomme 
prepose aux prets de la Division 

des prets, au 
Siege social. 
M. Revie est 
parmi nous de
p u i s 1949, 
ayant travaille 
tout d'abord a 
I a succursale 

d'Hamilton. En 1950, il fut mure 
au bureau de Peterborough pour 

IIGOLFOMANIE?II 
Joel Teal, de la succursale 

d'Hamilton, a joue un 83, soit 
l'une des plus basses marques ja
mais enregistrees lors du tournoi 
de golf annuel de la regionale de 
l'Ontario. Rien de surprenant a 
cela, lorsqu'on considere qu'il fut 
medaille lors du tournoi ama
teur-1970 de la Saskatchewan et 
qu'il fut choisi deux annees con
secutives membre de l'equipe por
tant les couleurs de l'Universite 
de la Saskatchewan. A vrai dire, 
il a remporte une quantite im
pressionnante de trophees, dans 
cette meme province. 

La "remarquable carriere. spor
tive de Joel Teal" debuta alors 
que ce dernier n'avait que huit 
ans. Dli a un caprice, bien fe
minin, sa mere commanda "par 
catalogue" un ensemble batons
sac de golf d'une valeur totale de 
$45. A cette epoque, personne 
chez les Teal ne pratiquait Ie 
golf. Au moment de la livraison 
du fameux colis, Joel s'empara du 
tout et on pourrait ironiquement 
dire que l'operation deballage ... 
l'emballa litteralement, surtout si 
l'im considere que cette curiosite 
precoce lui vaut aujourd'hui 
d'avoir un equipement complet de 
golf ($500) susceptible de donner 
envie aux amateurs. 

devenir examinateur et evaluateur 
de plans; il fut successivement ge
rant adjoint au bureau de St. 
Catharines (1954), gerant du bu
reau de Barrie (1959), gerant a 
Sarnia (1962), prepose a la re
novation urbaine puis a la reno
vation urbaine et aux prets a la 
succursale d'Hamilton (1964), et 
finalement prepose aux hypo the
ques et proprietes a la succursale 
de Vancouver (1969). 

STANLEY E. WILLOX a ete nomme 
gerant adjoint de la succursale de 

Regina. Ce ba
chelier en com
merce de l'Uni
versite de l'Al
berta entra a 
la SCHL en 
1967 a titre 

• de stagiaire di
plome a la succursale de Regina; 
l'annee suivante i1 fut mute au 
Siege social pour travailler au 
meme titre dans la Division de 
la renovation urbaine et du loge
ment social et en 1969 au bureau 
de St. Catharines, avant de deve
nir adjoint a l'administration en 
1970, et gerant adjoint quelques 
mois plus tard. 

Le Club 
des 20 ans 

Ce mois-ci trois autres employes 
comptent 20 ans de service: 
MME B. J. QUINN, standardiste 
du Siege social; J. R. MATHURIN, 
technicien de machines fixes au 
Siege social, et F. M. FRASER, 
evaluateur principal de la suc
cursale d'Halifax. 

"TOUCHEZ D'ABORD un BOIS!" 

L'incident se developpa au 
point de se transformer en veri
table manie. En effet, peu de 
temps apres, Joel devint Ie pre
mier membre "junior" du club de 
golf local . . . pousse, sans doute, 
par une mere ennuyee de voir ses 
le<;ons de piano cadencees par Ie 
passage de balles de golf a tra
vers vitres et carreaux ainsi que 
par un pere agace de voir se de
teriorer ses pelouses au profit de 
trous de 4 po. 1;4 ( diametre) par 
4 po. (profondeur). 

Le "Manitou Beach Regional 
Golf Club" de Watrous (Sask.,) 
n'ayant que des "greens" de sable 
durci traite a l'huile, Joel ne put 
donc jouer ses coups roules sur 
un vrai "green" avant l'age de 
16 ans. 

"QueUe delectable sensation ne 
fut pas la mienne, lorsqu'un beau 
jour a Saskatoon je foulai des 
"greens" et un parcours arrose 
pour la premiere fois", de preciser 
Joel. 

Notre ami participa a son pre
mier tournoi alors qu'il n'avait 
que 14 ans; toutefois, il ne fit 
l'experience des omniums (1) que 
trois ans plus tard lorsqu'il resi-

dait a Saskatoon, lieu de son alma 
mater. II devint donc membre 
d'un club, et s'appliqua pour de 
bon a rabaisser son handicap sur 
de veri tables pelouses cette fois. 
Durant six mois, il fut au service 
d'un pro et se mesura a qui vou
lait bien relever ses defis. A la 
fin de la saison, participant au 
tournoi municipal, il se classa bon 
second en enregistrant une fiche 
de 73, 73 et 77. 

L'autre evenement marquant 
dans sa carriere fut un tournoi a 
Waskesiu, dans Ie parc national 
Prince Albert. II s'agit la d'un 
tournoi fort couru dans Ie monde 
du golf au Canada, les parties par 
trous (2) etant a l'honneur. Cette 
annee, plus de 350 golfeurs des 
Prairies (y compris Joel) prirent 
Ie depart. L'infortune de notre 
compere aurait attriste n'importe 
qui, etant donne qu'il perdit son 
avance au 34ieme trou ... Ie par
cours etant de 36. 

Ce n'est que durant son avant
derniere annee de residence que 
Joel Teal fut membre de l'equipe 
de golf porte-couleur de l'Univer-

(suite a fa page 7) 

IL FAUT PARFOIS prendre la vie avec un grain ••• de sable. 
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Une banque.B. (suite de fa page 4) 

Systeme d'indexation 
Le mode de classification adop

te decoule d'une micro-adaptation 
que fit, a l'origine, M. Robert 
Nantais, d'une etude de classifi
cation bibliotheconomique produi
te par l'''Atlantic Research Cor
poration of Alexandria" (Virginie, 
Etats-Unis) et intitulee "The Na
tional Housing Library Classifica
tion". Cette etude, preparee a I'in
tention de la "National Housing 
Center Library" - bibliotheque 
accommodant principalement la 
"N ational Association of Home 
Builders" -, se schematiserait 
comme suit: 30 classes generales 
coiffant environ 400 rubriques, et 
une quasi infinite de sujets. 

Ces classes generales vont des 
Statistiques aux Sciences politi
ques, en passant par Ie Travail, la 

,Decoration d'interieur, la Com
merciali$ation et les multiples dis
ciplines que touche Ie monde de 
l'habitation. 

Le fichier compte 15,000 car
tes/index pour les volumes uni
quement, 6,000 cartes/index pour 
les articles de revues (par sujets), 
et 3,600 cartes/index pour les ou
vrages broches (par sujet, et par 
agence de publication). D'autre 
part, un catalogue/index (sur 
feuiIIes volantes) iIlustre, par or
dre alphabetique, les 3,100 sujets 
sous lesquels se classent nos do
cuments, de quelque nature qu'ils 
soient. 
Services ofJerts 

Etant donne Ie personnel rela
tivement restreint y travaiIlant en 
permanence, et Ie "flot de com
mandes" qu'on leur adresse, les 
deux (2) seuls services offerts 
sont: la reference, et Ie pret ou 
"circulation" . 

Ces services s'adressent presque 
exclusivement aux gens du Siege 
social, attendu que les succursales 
et bureaux regionaux ont assez 
souvent quelque argent affecte a 
ce poste budgetaire. Cependant, 
une assistance-reference, a l'exclu
sion des prets de livres, peut leur 
etre consentie s'il y a reelle ur
gence. 

La formule du pret s'explique 
en soi. Quant a la reference, puis-

MME EMMA FRASER tient a jour Ie fichier de "circulation" des 
periodiques. Photo Betty Taylor/SCHL 

qu'on dispose deja sur place de 
listes, inventaires, repertoires, ro
les, tables et bibliographies, il 
est facile de consulter et trouver 
personnellement les renseigne
ments desires. Par ailleurs, Ie per
sonnel de la bibliotheque se fera 
toujours un plaisir. d'effectuer les 
demarches necessaires pour aider 
a trouver les renseignements 
desires. 
Divers 
l.-Le club de recreation du Siege 

social met a la disposition des 
interesses, a meme Ie local de 
la bibliotheque, des revues et 
des livres (dont plusieurs ro
mans) d'interet general. 

2.-La bibliotheque est ouverte 
aux heures regulieres de bu
reau. 

3.-Les documents en bibliothe
que sont en fran,<ais ou en 
anglais, dans une proportion 
de 20/80 pour cent. 

4.-Il convient enfin d'ajouter 
qu'en dehors de la bibliothe
que du Siege social, on peut 
se renseigner ou se documen
ter a I'un ou I'autre des en
droits suivants: Ie Conseil na-

tional de recherches du Ca
nada - Division des recher
ches en batiment (axee prin
cipalement sur les techniques 
de la construction); Ie Con
seil Canadien de Recherches 
Urbaines et Regionales, spe
cialise en matiere d'urbanis
me et d'affaires urbaines au 
Canada; Ie Bureau national 
de I'Association Canadienne 
d'Urbanisme; Ie Conseil ca
nadien de l'habitation; Ie Con
seil canadien de Developpe
ment social; certains autres 
ministeres federaux, comme: 
Ie ministere des Affaires in
diennes et du Nord canadien, 
etc; les ministeres provinciaux 
des AfJaires municipales et 
leurs organismes para-gouver
nementaux (SHQ; SHO; etc.); 
certains Departements muni
cipaux a Montreal, Quebec, 
Toronto, Winnipeg, Vancou
ver; et, enfin, les facultes 
d'Urbanisme etlou d'Architec
ture des principales universi
tes canadiennes ( consulter Ie 
"Canadian Almanac and 
Directory - 1971"). 

NOUVEAUX lOCAUX: la Division de I'information (S. social) se decloisonne. A pied d'oeuvre (de g., a dr.,) 
J. Davis, P. Desaulniers, F. leblanc, J. Gervais et D. Thomas. Photo Bill Cadzow/SCHL 
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Retrospective 
II Y a vingt ans 

"After Hours" septembre 1951 

Les travaux de construction du nouveau Siege social, sis au sud 
du "Chemin de Montreal", sont a moitie termines; l'emmenagement est 
prevu pour Ie printemps 1952. Le cout, y inclus Ie mobilier de bureau, 
s'elevera a environ $2 millions. 

Pour la premiere fois, les employes du Siege social, jusque-Ia dis
simines dans des locaux meritant a peine Ie nom de bureaux, seront 
regroupes sous un meme toit. 

Un immeuble de trois etages, decrivant un E, selon les plans ori
ginaux proposes par l'actuel president M. David Mansur, prend pro
gressivement corps. Les ailes nord et sud logeront les gros departe
ments, alors que les plus petits (requerant plus de bureaux particu
liers) occuperont Ie rez-de-chaussee. 

Les pierres ayant servi a la ma,<onnerie proviennent des carrieres 
ontariennes de Queenston, alors que les blocs de granit furent achemines 
a compter de Stanstead (Quebec). 

* * * * 
Un service de cartes postales etait institue recemment a l'inten

tion des visiteurs se presentant au stand de la SCHL lors d'expositions 
auxquelles participerait eventuellement la Societe. Afin de parer a !'ins
tinct accapareur du collectionneur de feuillets d'exposition, nos bro
chures et depliants etaient en montre mais non distribues. On les expe
diait plutot a toute personne en ayant fait la demande par nos cartes 
postales. Selon les termes qu'utilisa l'auteur du texte: "Fini Ie specta
cle insolite des piles de brochures disparaissant rapidement, sans que 
jamais l'on ne sache leur destination exacte". 

L'un de nos stands demontrait, marionnettes a l'appui, combien 
de gens, des milieux professionnel et commercial, sont vises par la 
construction residentielIe; parmi ceux-ci, il y avait des avocats, des 
preteurs, des architectes, des entrepreneurs generaux, des arpenteurs, 
des charpentiers, des briqueteurs, etc. 

* * * * 
En parlant d'etalage ... John Wocker, gerant du bureau de Peter

borough, sut reconnaitre a l'oeil les constructeurs avises (et parfaite
ment conscients des normes residentielles de la Societe) de sa region. 
Lorsque notre stand fut mis en place au salon de l'habitation de Peter
borough, ceux-ci s'empresserent de souligner a qui de droit les defauts 
de construction que presentait la maison modele section nee en montre. 
En fait, la maison modele ne presentait aucune ouverture donnant 
acces au toit, et un materiau isolant ceinturait la cheminee . . . deux 
"incorrections" a l'egard des normes etablies. M. Wocker est mainte
nant gerant adjoint a la succursale de Toronto. 

* * * * 
MIle Phyllis Lee et Mlle Jean Cameron, dessinatrices a la Division 

de l'information, ont fort goute un sejour de deux mois en Europe. 
Elles visiterent, entre autres, l'Angleterre, l'Ecosse et la France, la Hol
lande et Ie Danemark. 

Mile Lee est toujours dessinatrice en chef, alors que MIle Cameron 
nous a quittes depuis longtemps. 

* * * * 
L'equipe des sculpteurs du Siege social entreprendra, Ie mois pro

chain, sa troisieme annee d'activite, sous l'habile direction de Marcel 
Lefebvre - traducteur. Ce dernier nous explique les diverses phases 
de la SCUlpture sur bois. Premierement, l'eleve doit transcrire ses idees, 
en ayant soin d'indiquer Ie type de bois qu'il en tend choisir; puis, Ie 
croquis initial est reproduit a echelle, selon les dimensions a conferer 
a la piece en question; les pieces sont sculptees et, pour finit, Ie pon
,<age, la teinture et la touche finale voila qui peut representer des 
mois de travail. 

* * * * 
II y a dix ans 

"Newsletter" Ie 21 septembre 1961 

M. R. P. Opie, conseiller en construction d'habitations aupres de 
la SCHL, a assiste a la 45ieme conference de 1'0rganisation interna
tionale du Travail, tenue a Geneve, a titre de representant du gouver
nement canadien. En tant que membre-delegue du Comite sur les tra
vaiIleurs de la construction, il a presente Ie rapport final a l'assemblee 
generale. 

* * * * 
A. W. Patteson, agent d'information adjoint pour la regIOn de 

l'Ontario raconte les nombreuses difficultes qu'il a eprouvees alors 
qu'il tentait de rejoindre Fraser Watts, premier gagnant du prix attri
bue par la SCHL pour l'amenagement du terrain en bordure du chemin 
Smyth. M. Watts se "la coulait douce" au bord de la baie de Georgie. 
Apres 24 heures ininterrompues d'appels, a la Police provinciale de 
l'Ontario, a la Chambre de commerce ou aiIleurs, M. Patterson etait 
effectivement en train de se meriter lui aussi des vacances. 

* * * * 
'Une ceremonie pour Ie moins explosive eut lieu recemment a 

Saint-Jean (N.-B.). En effet, la detonation de 50 hiltons de dynamite 
rempla,<a la ritueIle "levee de la premiere peIletee de terre". Or, apres 
coup, on constata qu'il ne restait plus suffisamment de terre a retour
ner sur les lieux pour la construction de cent (100) unites de loge
ment a loyer modique. Pour plus de renseignements a ce sujet, con
sultez Bob Day et Ed Brennan (alors respectivement gerant a Saint
Jean et agent d'information regional pour l'Atlantique). 



"GOLFOMANIE?" (suite de la page 5) 

site de la Saskatchewan. Or, cha
cune des cinq universites de 
l'Ouest canadien delegua alors 
ses as golfeurs. "Jamais je n'ou
blierai ces quatre trous (3)", de 
s'exclamer Joe!. "Nous nous clas
sames troisieme, malgre une pou
drerie et une temperature frisant 
Ie 30°." (Ces toumois "pre-hiver
naux" n'ont plus lieu). 

"Apres la collation des diplo
mes, j'entrepris, en compagnie de 
trois autres universitaires, une 
tournee des Etats du Centre et de 
l'Ouest americain, jouant succes
sivement sur les parcours les 
mieux cotes d'Amerique, dont: Le 
Pebble Beach de la peninsule de 
Monterey et 1'0lympic Club de 
San Francisco. 

Tout vient it point it qui sail attendre. Et toe! 

Quant au tournoi amateur-1970 
de la Saskatchewan, Joel s'est 
classe premier dans la partie d'eJi
mination sur les 125 participants, 
en marquant nne normale de 71. 
Cela lui valut nne montre-brace
let de $100. Seuls les golfeurs affi
chant dix ou moins d'handicap 
furent autorises a s'inscrire au 
tournoi. Attendu que Joel joue 
entre 70 et 75, son handicap va
rie entre un et cinq. 

Et puisque ses plus memora
bles souvenirs ont trait au golf, 
laissons donc Joel Teal nous les 
raconter a sa fa~on. 

"En 1969, j'agissais comme ca
det (caddie-red.,) de Phil Farley 
lors du tournoi amateur (se
niors) de Saskatoon. Or, celui-ci 
remporta la victoire; aussi, me 
considerai-je singulierement chan
ceux d'avoir pu analyser de pres 
la fa~on magistrale dont les as 
golfeurs se soustraient aux pres
sions exterieures dans un grand 
tournoi. 

"J'eus un jour Ie bonheur 
d'avoir rendez-vous avec MIle 
Sandra Post. II conviendra de 
preciser que j'avais deja agi com
me cadet a l'endroit de son com-

BRIAN BON-BERNARD quittait Regina pour Calgary. Les adieux 
eurent lieu, Ie 4 aoQt, au Regina Golf Club. On remarque, sur cette 
photo, Mme Bon-Bernard. 

Des WEBB " a COBOURG 
par: R. C. Ballard 

Le couple A. L. Webb fut rob
jet de petits soins de la part du 
personnel de la succursale de 
Windsor lors d'un dIner d'adieu 
(organise Ie lundi 5 juillet der
nier) au "Top Hat Supper Club" 
a l'occasion de la retraite de M. 
Webb. On offrit aux Webb un 
"chouette" cadran stylisant les 
signes zodiacaux. M. C. E. Locke, 
directeur regional de 1'0ntario, 
presenta alors au futur pension
naire l'hommage et l'expression 
d'appreciation de ses col1egues. 

Apres dix-neuf (19) annees de 
service, M. Webb, jusque-la ins
pecteur principal a Windsor, pre
nait sa retraite officielJement Ie 
mercredi 7 juillet 1971. Ses pro
jets d'avenir sont simples a re
sumer. Natif de Cobourg (Onta
rio), celui-ci achetait, il y a fort 
longtemps, un terrain de 35 acres 
au nord-est de son patelin d'ori
gine. Bien qu'il y ait deja edifie 
une residence d'ete, il caresse, de
puis, Ie, desir d'y construire (a 
meme Ie bois debout de son petit 
domaine) la maison de ses reyes. 
Or, en 1970, il proceda a la coupe 
de nombreux arbres et dut faire 
appel aux services d'un "buche
ron de metier" pour obtenir les 
pieces aux dimensions voulues. 
Le tout fut empile en vue du 
sechage. Peu apres la cessation 
de son emploi, Al Webb et son 
epouse se retireront a Cobourg, 
ou d'ailleurs la construction en
treprise est en voie d'achevement; 
de fait, les Webb demenageront 
cet automne. 

petiteur lors du tournoi hors-con
'Cours a Saskatoon. Or, a la fin 
du banquet qui suivit la rencon
tre, on decouvrit qu'elle fetait ses 
vingt-et-un printemps. J'exprimai 
donc quelques regrets de la voir 
obligee de celebrer toute seule un 
tel anniversaire. Les autrescadets 
presents me mirent au defi de l'in
viter a dIner. Je lui ecrivis donc 
une note a cette fin. Mes colle
gues lui rernirent la note durant 
Ie banquet, et je me vois encore 
rougissant de honte lorsqu'elle en 
prit connaissance. MIle Post me 
retourna un mot, declinant roffre 
et alleguant que la fatigue l'obli
gerait a se coucher tot ce soir 
meme. 

"J'etais evidemment desappoin
te, mais j'essayai tout de meme 
d'oublier l'incident. Cela ne me 
fut point facile, considerant les 
taquineries de mes amis. Je ren
trai donc a la maison et peu 
apres, je re~us un appel . . . San
dra Post m'avisait qu'elle avait 
change d'idee, et m'invitait a lui 
tenir compagnie lors d'un diner 
en tete-a-tete dans sa propre suite 
a l'hote!. Vous auriez du voir 

'cette suite! Partout, il n'y avait 
que des gerbes de fieurs, dons 
d'admiration de ses amis et envois 
gracieux des compagnies dont elle 
faisait la promotion publicitaire. 
Apres Ie diner, je telephonai a 
mes copains . . . et l'on termina, 
tous ensemble, la soiree dans un 
dancing. Quelle soiree! 

"Le golf a veritablement infiue 
sur rna vie. J'aurais ete bien dif
ferent, si je n'avais un beau jour 
decide de m'adonner a ce sport. 
Depui~ quelques annees, je me 
suis deplace enormement, rencon-

GAl LURON, Alvin Webb fut de la fete . • • de sa fete. "Ruine-
babines", violon ou guitare " notre compere sa it divertir son 
entourage. Photo R. C. Ballard 

Taquins au possible, les con
freres d'Alvin lui demandaient 
occasionnellement: "Et alors, les 
normes de construction de la 
LNH?" A cette boutade, bien 
anodine en soi, notre compere re
pondait simplement par un souri-

trant ainsi une foule de gens. Par 
exemple, je residais a Hamilton 
depuis quelques mois seulement 
et deja je m'etais fait un cercle 
d'amis. 

"Ce sport m'a conquis des rins
tant ou j'ai tenu une canne de 
golf dans mes mains. Lorsque 
j'etais encore adolescent, il m'ar
rivait souvent de "faire du pouce" 
d'un club de golf a l'autre et d'y 
jouer de l'aube a la "prunante". 
Le golf est Ie seul sport dont je ne 
me fatigue pas, car il y a tou
jours matiere a perfection. Amon 
avis, c'est Ie plus beau sport du 
monde!" 
RENVOIS 
(1) omnium (open tournament), 

match pro-amateurs a dis tin
guer du tournoi amateur ou 
professionnel; 

(2) partie par trous (match play) 
a ne pas confondre avec la 
partie par coups (medal ou 
stroke play); 

(3) tours (round) equivalant aux 
parcours effectues. 

Ces definitions sont tirees du 
"vocabulaire technique du golf", 
brochure publiee par l'Office de la 
langue fran~aise - Gouvernement 
du Quebec. 
N.D.L.R. 

Les amateurs de golf auront 
certes pIaisir a lire: 
Le Golf, par Alain Bernard, colI., 
"Que sais-je?"; 
Les principes fondamentaux du golf 
moderne, Ed., Publications periodi
ques parisiennes, 1966; 
Pour du meilleur golf, par Jack 
Nicklaus, idem, 1970; 

(suite Ii La page 8) 

re arnica!. Le souci du travail mi
nutieusement accompli, dont fit 
toujours preuve Alvin Webb, aura 
amplement suffi a convaincre ses 
proches de l'excellence des plans 
et devis meme de la Residence 
des Webb. 

.. , DANS LE MILLE! Mme Helene 
Brunette (Division du personnel
S. social) marquait un trou d'un 
coup au Gatineau Golf and Coun
try Club. Felicitations! 
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CENTENNIAL HOUSE 
considerablement la retraction, 
ajoute a l'impression que cree la 
dite telephoniste derriere son 
meuble reniforme. Le ta:bleau ne 
serait pourtant pas complet, s'il 
n'etait fait mention de la photo 
murale illuntinee (16' x 8'), ap
posee au mur faisant directement 
face a la porte. Ce gros plan, il
lustrant un ensemble d'habitations 
administre par la SCHL a l'in
tention des personnes agees" de
montre assez l'interet marque dont 
nous savons faire preuve a l'egard 
des divers groupes sociaux. 

A part Ie hall d'entree, il y a 
une salle du conseil et un salon 
d'attente. La salle du conseil, la
queUe comprend une cabine de 
projection, fut con(;:ue, originelle
ment, pour la tenue de reunions 
de caractere officiel. L'un de ses 
murs est constitue de panneaux 
en liege. Bien que celui-ci n'ait 
qu'une pure fonction decorative, 
on pourra s'en servir camme ba-

(suite de la page 3) 

du conseil sont eclaires par tubes 
luminescents. 

D'autre part, quelque espace ad
ditionnel fut cree par la decentra
lisation ( decongestion, dirions
nous) des classeurs et armoires
etageres, et par l'amenagement 
d'un corridor triple grandeur pour 
loger les secretaires. L'ameuble
ment, imitation de noyer, est d'ar
borite ronce de noyer, de vinyle 
noir et de chrome. Les classeurs 
et les armoires-etageres sont blanc 
de chaux . . . sur bordure couleur 
metal oxyde. Par ailleurs, Ie vert 
cendre et Ie blanc - carrelage 
des planchers - voisinent avec Ie 
mat coquille-d'oeuf des murs de 
vinyle; enfin, ces memes murs 
sont delimites par Ie noir plasti
que des plinthes et de l'encadre
ment des portes. 

La designation de l'emplace
ment, Ie plan, la decoration d'in
terieur, la passation des contrats 
et la construction furent chose 

LE CENTENNIAL HOUSE DE WINNIPEG abritera desormais (suite 
402) les locaux de la regionale des Prairies. Photo David Portigal 

billard en vue d'y a:fficher tem
porairement cartes et diagrammes. 
D'autre part, Ie salon I,l'attente, 
plus justement qualifiable de mini 
salle de conference, fut decore de 
noyer "lisse et drape de bleu royal; 
un ameublement de vinyle noir, 
quelques lampes de table, une cui
sinette encastree et parfaitement 
dissimulee derriere deux portes 
pliantes en constituent Ie decor. 

Le plan general d'amenagement 
fut imagine au regard de besoins 
futurs previsibles. S'il fallait re
localiser les services, les profes
sionnels pourraient a demande oc
cuper la presente portion de plan
cher dont dispose l'administra
tion. Dans cette eventualite, Ia 
salle de tri du courrier fut dotee 
de murs amovibles constitues de 
neuf classeurs metalliques. 

L'abondance de l'eclairage na
turel compta pour beaucoup dans 
l'adoption du plan. En effet, seuls 
deux courts corridors et la salle 

accomplie en de(;:a de sept semai
nes. La responsabilite entiere de 
['operation demenagement, y com
pris Ie choix du mobilier et des 
effets de bureaux, incomba a no
tre agent regional d'information, 
Neil Oakley. 

Depuis, les dix-neuf employes 
de la regionale des Prairies ont 
repris leur train-train quotidien ... 
dans des locaux repondant admi
rablement mieux a leurs besoins, 
et separes de la succursale de 
Winnipeg. Ce transfert marque en 
soi Ia "concretisation" d'un mou
vement de renouveau, au sein de 
la Societe, au niveau de la, di
rection regionale; rappelons la 
dissociation des locaux de la re
gionale du Quebec de ceux de la 
succursale de Montreal, et Ie pro
jet ~imilaire entretenu a l'endroit 
de la regionale de la Colombie
Britannique et de la succursale de 
Vancouver. 
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CE THaN ROUGE DE 720 LBS, peche Ie 15 juillet au nord de I'lle-du
Prince-Edouard, a remporte la palme de sa categorie. Tom Extence 
(Prairies), a gauche, s'il eut ete Marseillais .•• 

II /I d If Le BELOEIL e nos go eurs 
Le vendredi 11 juin avait lieu a Beloeil Ie tournoi de golf\,annuel 

(sous l'instigation des employes de la succursale de Montreal) des 
bureaux de la region immediate de la Metropole du Quebec. 

"Dans l'ensemble, d'avouer M. Daniel Chartrand - bureau de 
l'Actualite . . . succ., de Montreal -, Ie comite executif du Club 
Rigolo s'est dit fort satisfait du succes qU'a remporte ce tournoi. La 
temperature fut des plus clemente, et Ie parcours des plus interessant." 

Cet evenement sportif semble se gagner la faveur de plus en plus 
d'amateurs du grand air. En fait, 128 "departs" furent enregistres cette 
annee, comparativement aux 108 inscrits l'an dernier. 

Par ailleurs, au copieux diner offert en fin d'apres-midi, 152 
bonnes fourchettes ne firent qu'unebouchee des records precedem
ment etablis ... a coup de "batons". De toute evidence, il s'avere plus 
aise de porter la coupe aux lev res en joyeuse compagnie, que de . . . 
trouver la coupe d'un seul coup. Mais, et nos comperes Ie savent bien, 
de telles occasions ne servent pas tant a etablir de nouvelles marques 
qU'a fournir la chance a chacun de fraterniser et de se creer, sans ce
remonie, de nouvelles relations. 

Les vainqueurs des trophees furent: 
COMPTE BRUT COMPTE NET (avec handicap) 

Dames J. Perron 68 B. Balaze 45 

Hommes 
Mention 

P. Morin 84 J. G. Tanguay 
J. Richard 

Brut 
76.5 (84) 
76.5 (93) 

La journee se deroula sans incident majeur. La soiree dans ante 
fut agrementee par "Les Camaros", lesquels surent bien animer ce 
groupe de jeunes et de moins jeunes. Cette journee sera certes une source 
de souvenir bien agreable pour un grand nombre. 

Allees 
et venues 

Demissions 
C. C. DAUGHERTY, de la Section 
des achats et des magasins aux 
Services de bureaux (Siege so
cial) embauche en 1963; J. G. 
GUERTIN, du Departement de la 
traduction (Siege social) embau
cM i1 y a 12 ans et MME N. L. 
SMITH, de la succursale de Lon
don, embauchee en 1965. 

A la retraite 
MME E. LINGARD, du bureau de 
Lethbridge, embauchee en 1962. 

Mutations 
Au SIEGE SOCIAL: A. B. LEMIEUX, 
du Departement de la statistique 
a l'Entretien de l'immeuble, de 
la Division de l'administration; 
MME S. P. DREW, de la Division 
du budget et de l'analyse finan
ciere au Departement des hypo
theques, et MLLE M. R. WEST, 
qui avait ete detachee aupres du 
-Social Planning Council of Ot
tawa and District, est revenue 
parmi nous pour travailler a la 
Division du plan, aux Services de 
developpement social. A L'EXTE
RIEUR: MME B. O. GOODMAN, de 
la succursale de Winnipeg a celIe 
de Thunder Bay; C. GLOBENSKY, 
evaluateur professionnel, de la 
succursale de Montreal au bureau 
regional du Quebec; M. JANSON, 
evaluateur professionnel sub alter
ne, et MLLE M. HARVEY, du bu
reau de St-Lambert a la succur
sale de Montreal; MLLE N. M. 
FOISY, de la succursale de Mont
real au bureau de Sherbrooke; 
J. B. POULIOT, evaluateur profes
sionnel subalterne, et MLLE M. N. 
ROCHE, de la succursale de Que
bec au bureau de Sept-Iles. 

/I GOLFOMANIE ~tI 
(suite de fa page 7) 

Mon golf, par Arnold Palmer, Of
fice du Livre de Fribourg, 1967; 
La trilogie du golfeur, par Sam 
Snead, Doug Ford et Bob Rosburg, 
Ed., P. p. p. (ci-haut), 1970 ... 
a se procurer "Les regles du golf" 
via la "Royal Canadian Golf As
sociation" ou la "Province of Que
bec Golf Association". 

ELLA MACMILLAN, telephoniste de North Bay est presque aussi connue la-bas que Ie Chief Commanda. 
Son passe-temps favori: Ie bridge, encore Ie bridge, toujours Ie bridge (et Cil n'est pas un bateau). 


