
Ron Basfordl a prolific legislatorl is our new minister 
We have a new minister. 

Ron Basford was named to 
the portfolio of Minister of 
State for Urban Affairs in the 
cabinet changes of January 
28, switching portfolios with 
Robert Andras who is now 
Minister of Consumer and 
Corporate Affairs. 

When the appointment was 
announced, the Toronto 
Globe and Mail described 
Mr. Basford as "a smiling 
scrapper who has learned to 
roll with the punches and 
keep on pushing" and went 
on to say "Mr. Basford takes 
with him a record as one of 
the most prolific legislators 
of the Trudeau government." 

Describing what awaits him 
in his new portfolio the news­
paper said: "At Urban Affairs 
Mr. Basford will find a mass 
of studies completed on the 
alternatives open to govern­
ment in a politically-touchy 
field the provinces regard as 
their constitutional reserve 
while the cities themselves 
have been crying out for some 
federal help." 

As Canada's first Minister 
of Consumer and Corporate 
Affairs, Mr. Basford presided 
over a steady flow of con­
sumer protection bills. The 
Hazardous Products Act - a 
major piece of consnmer pro­
tection legislation - became 
law and gave the department 
control over the sale, importa­
tion, advertising and labelling 
of a wide range of dangerous 
consumer goods. Thc Patent 
Act was amended to increase 

competition and thereby re­
duce prices within the pre­
scription drug manufacturing 
industry. 

Mr. Basford introduced 
major amendments to the 
Canada Corporation Act, de­
scribed by the Toronto Star 
as possibly "one of the most 
important pieces of legislation 
evcr to come before a Cana­
dian parliament". Jurisdiction 
over false, misleading and 
deceptive advertising was 
transferred to the Department 
in 1969 and the first court 
action was underway within 
six weeks. 

Mr. Basford was first elect­
ed to the House of Commons 
in 1963 as Liberal member 
for Vancouver-Burrard and 
was re-elected there in 1965. 
Three years later, after re­
distribution, he was elected in 
the riding of Vancouver 
Centre. 

He has sat on many com­
mittees of the House includ­
ing Broadcasting; Health, Wel­
fare and Social Affairs; La­
bour, Manpower and Immi­
gration; and Finance, Trade 
and Economic Affairs. 

He represented Canada as 
Parliamentary observer to the 
18th session of the United 
Nations General Assembly 
in 1963 and as special ad­
viser to the government dele­
gation to the 49th conference 
of the International Labour 
Organization in 1965. That 
same year, he led the Cana­
dian delegation to the 11th 
Commonwealth Parliamentary 

Prairie regional supervisor 

named executive director 
Born in Neepawa, Ma­

nitoba and educated in Sas­
katoon, CMHC's newest ex­
ecutive director, J amcs Hous­
ton, brought 1 8 years of 
business experience as ac­
countant, office manager, 
mortgage supervisor and se­
cretary-treasurer to the Cor­
poration when he joined in 
1947 as manager of the Sas­
katoon District Rental Office. 

Mr. Houston was named 
Prairie regional property man­
ager the following year, then 
regional office secretary in 
1950. He took over the same 
position in Ontario Region in 
1952, then came to Head Of­
fice as assistant secretary, Ad­
ministration, in 1956. He was 
given special duties under the 
executive director for Admin­
istration the following year 
before being sent to Vancou­
ver Branch as manager in 
1958. 

In 1961, he went right 
across the country to assume 
the dual responsibilities of 
manager, Halifax Branch and 
Atlantic regional supervisor. 

James Houston 

He relinquished the duties of 
branch manager in 1966, but 
retained those of regional 
supervisor; the following year 
he was appointed Prairie re­
gional supervisor. 
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Association conference in 
New Zealand and was dele­
gate to thc 12th conference 
held in Ottawa in 1966. 

Stanley Ronald Basford 
was born in Winnipeg on 
April 22, 1932. He attended 
elementary school in Fort 
Garry, Manitoba before his 
family moved to British Co­
lumbia where he went to 
secondary school in Comox 
on Vancouver Island. 

He graduated from the 
University of British Colum­
bia with a Bachelor of Arts 
degrce in 1955 and from the 
university's law school a year 
later. Before being elected to 
Parliament, he was a partner 
in a Vancouver law firm. 

In 1967, Mr. Basford mar­
ried thc former Madeleine 
Nelson Kirk, a lecturer in 
home economics at UBC. 
They have a son who is al­
most three and a daughter 
two months old. 
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Employees learn computer operation 

at mortgage servicing seminar 
Collection of mortgage data 

at CMHC has entered the 
computer age. Instead of 
sending daily reports on fi­
nancial activity through the 
mail, terminal computers are 
now in use throughout the 
day to record transactions. 
During· the evening, starting 
in the east and continuing 
westward, data is transmitted 
from the branches to Head 
Office for computer proces­
sing and updating of mortgage 
records the next morning. 
Later in the year the terminals 
will 'also be used to collect 
and transmit non-financial in­
formation for the new Mort­
gage Servicing System. Sub­
sequently, they will also be 
used for overnight transmis­
sion of error messages and 
queries, and statement of ac­
count and arrears information, 
from Head Office to the 
branch offices. 

Offices in eastern Canada 
had terminals installed before 
Christmas; offices from Thun­
der Bay to Vancouver got 
theirs by mid-J anuary. A 
total of 17 offices are equip­
ped. Vancouver, Edmonton, 
Calgary, Regina, Winnipeg 
and Montreal will have mag-

Inside 
Indians' nursing home . 
Turkish delight . 
25th anniversary 
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netic tape output from their 
machines. The greatest vol­
ume of activity comes from 
these offices and magnetic 
tape is faster and more eco­
nomical than paper tape out­
put which is in use at our 
branches in Thunder Bay, 
Sudbury, Windsor,· London, 
Hamilton, Toronto, Ottawa, 

Hull, Quebec, Halifax and St. 
John's. 

The terminal is decribed as 
"a desk-type, operator-con­
trolled, digital computer 
equipped with a typewriter 
keyboard for input of alpha­
betic or numerical data that 
can be used with magnetic or 

(continued on page 2) ; 

Bev McConnell of Vancouver is at the keyboard of the TC·500 mini­
computer surrounded by her counterparts from other western branches: 
Janice Shaw, Winnipeg; Donna Wait, Regina; Susan Allinott, Edmon­
ton; Bev Harris, Calgary and Marie Asseff, Thunder Bay. 

Photo - David Portigal & Co. 



CMHC lawyer tells about Jamaica' s housing problems after year at work there 

ROBERT FOWLER, assistant 
general solicitor in the Legal 
Division, Head Office, was 
seconded to the Government 
of Jamaica by the United Na­
tions Development Program­
me to assist in the establish­
ment of a central mortgage 
bank. Mr. Fowler returned to 
Head Office in January and 
talked to "Perspective" about 
his year in Jamaica. 

* * * 
The Jamaican government 

wanted to set up the mort­
gage bank to increase the 
amount of money available 
for housing from both govern­
ment and private sources, to 
the middle and top of the 
lower income groups. This 
way, the government could 
use more of its own funds for 
low-cost housing for which 
there is a desperate need. 
Eighty per cent of Jamaicans 

.. earn $2,000 a year or less 
and in 1971, the income for 
half the urban households 
was less than $800. 

In addition to being in­
volved in just about every 
aspect of the project, I my­
self worked on the incorpora­
tion of the bank as a com­
pany. Incorporation was the 
quicker way to establish it as 
a legal entity rather than hav­
ing to enact legislation, al-

though legislation is contem­
plated eventually.. While I 
was there, work started in 
earnest on developing the 
operations of the company. 
Policies of financial and ad­
ministrative control and me­
thods of operation were es­
tablished. 

Capital for the operation of 
the bank was obtained from 
three sources - $10 million 
from the United States Agen­
cy for International Develop­
ment, $5 million from the 
Jamaican government and $2 
million was loaned by Britain 
from its Commonwealth De­
velopment Corporation. 

The Jamaican government 
established the bank to make 
the investment of money in 
mortgages more attractive 
thereby increasing the amount 
of money available for· hous­
ing. The bank will purchase 
mortgages from lending insti­
tutions from time to time 
provided the selling institution 
re-cycles the proceeds into 
new loans for housing. The 
existence of the mortgage 
bank, as a back-up facility, 
will hopefully encourage in­
vestors to commit their money 
for a period longer than the 
current three to five years. 
Without long-term investment 
III housing, the government's 

Em ployees learn ... 
(continued from page 1) 

paper tape." The terminal 
can both send and receive 
messages. Trans Canada Tele­
phone System lines leased 

through the Government Tele­
communications Agency are 
used for transmission pur­
poses. 

Here's Carol Fraize at the computer with John Mick, Cy O'Brien, Linda 
Whynot of Halifax and Bill Barron of St. John's lookmg on. 

CMHC 

PERSPECTIVE 
Published monthly for employees of 

CENTRAL MORTGAGE AND HOUSING CORPORATION 

Miss Cecylia C. Podoski, Editor 

Please address all contributions including business activi­
ties and Recreation Club and social items to the Editor, 
Information Division, Head Office. 

PAGE 2 - FEBRUARY 1972 - PERSPECTIVE 

housing plans will go no­
where. 

The mortgage bank will 
also take over responsibility 
for administration of the gov­
ernment's mortgage insurance 
soheme which protects the 
lender against default in mort­
gage repayment. To make 
lending on the security of 
mortgages attractive to foreign 
investors, the bank will ad­
minister U.S. AID's housing 
investment guarantee pro­
gramme under which U.S. in­
vestors receive a guarantee 
against loss resulting from a 
change 'in the exchange value 
of the currencies. 

In addition to the newly 
established central mortgage 
bank, Jamaica has direct 
lenders such as life insurance 
companies and banks, build­
ing societies and solicitors' 
funds invested in trust com­
panies. They've "gone J amai­
can" too, in name only 
though, as there's not enough 
capital to allow the native 
populace to buy a controlling 
interest in aU these companies. 
Canadian companies such as 
Manufacturer Life have be­
come Island Life and North 
American Life, Life of J a­
maica. There's Scotiabank J a­
maica Limited too. 

Training seminars were 
held in Ottawa from Decem­
ber 13 to 16, and in Win­
nipeg on January 4 and 5, to 
introduce mortgage adminis­
tration officers and branch 
supervisory staff to the new 
Mortgage Servicing System, 
and to train the terminal 
operators. The seminars cen­
tered on the philosophy of the 
new system as well as its 
practical operation. 

The operator training was 
handled by the Organization 
and Methods Division, with 
assistance from represent­
atives of Burroughs Business 
Machines, the terminal ma­
nufacturer. The training ses­
sions were held at the offices 
of the Burroughs Company. 

While the operators were 
being taught the physical op­
eration of the terminal, super­
visory personnel were famil­
iarized with the total system. 
These sessions were conduct­
ed by Head Office personnel 
involved with the develop­
ment and implementation of 
the system. 

The two groups were 
brought together again in the 
afternoon of the second day 
for a talk and demonstration 
of the data transmission 
equipment conducted by a 
representative of Trans Can­
ada Telephone Systems. Open 
discussion and further prac­
tice on the terminals brought 
the seminars to a close that 
afternoon. 

Robert fowler 

The Canadian presence in 
the banking life of Jamaica is 
huge wivh The Royal Bank of 
Canada, The Bank of Nova 
Scotia and The Canadian Im­
perial Bank of Commerce 
all represented. Scotiabank is 
the giant among the banks in 
Jamaica and when the island's 
government had set up the 
mortgage bank there was' little 
discussion by the Directors 
preceding the decision to 
name Scotiabank Jamaica 
Limited as its banker. 

Jamaica DOES have a se­
rious housing shortage. The 
population has already reach­
ed the two million mark on 
the i50-mile-Iong island and 
the annual rate of increase is 

two per cent. That means 
there are 40,000 new people 
every year and the gap be­
tween the number of housing 
units available and the num­
ber required is widening all 
the time. Housing is not keep­
ing pace with the need. 

Actually it's even difficult 
to get adequate statistics on 
the number of people needing 
housing because the make up 
of family groups is amor­
phous. It's not uncommon for 
a woman to send her child to 
live with its maternal grand­
mother w~ile she has other 
children with various fathers. 
The housing ministry gives a 
figure of five to a family but 
the lack of trained personnel 
to collect these statistics may 
mean these figures are not 
accurate. 

However, using this figure 
of five as a base, the govern­
ment aims to build 5,000 new 
units a year at least until 
1975. This doesn't keep up 
with demand because 8,000 
new families are formed every 
year and 4,000 additional 
houses are needed just to re­
place existing stock. They're 
falling behind by 7,000 units 
a year. 

Housing the residents of 
Kingston, the capital and 

(continued on page 6) 

Alec luke of Toronto Branch exchanges a few. words with Burroughs 
representative Alan Bardach but Michael McKinley of Ontario Regional 
Office finds the computer with Toronto's Marilyn Hunnisett operating, 
mOre interesting. 

Leslie Rinta and Ron Pushkarenko of Sudbury Branch check the 
paper tape with Gerry Anderson (right) of Data Processing, Head 
Office. Photos - Betty Taylor/CMHC 



\Staff Appointments 
MELVIN R. SODERQUIST-Ap­
pointed branch appraiser, Ed­

monton 
Branch. Mr. 
Soder qui s t 
has been 
clerk, Leth­
bridge Office 
(,59); junior 

professional appraiser, Ed­
monton ('62); professional 
appraiser, Calgary ('67); 
loans officer, Regina (,71). 

JAMES D. WALKER - Ap­
pointed assistant manager, 

Halifax 
Branch. Mr. 
Walker has 
been junior 
clerk, Infor­
mation De­
partment 

('48); clerk, Loans Division 
('53); appraisal clerk, Ap­
praisal Department (,54) all 
at Head Office; senior clerk 
(,54) and appraiser, Ottawa 
Branch (,55); appraisal clerk 
(,56), appraiser-in-training 

(,57), appraiser ('57), Sar­
nia Branch; junior profession­
al appraiser, Scarborough 
('64 ), Oshawa ('65) and Ed­
monton (,65); professional 
appraiser, Edmonton ('68). 
DAVID WARKENTIN - Ap­
pointed administrative officer, 

Atlantie Re­
gional Office. 
Mr. Warken­
tin has been 
with Mortgage 
Depart­
ment, Calgary 

Branch (,61); senior clerk, 
('62), administrative assistant 
('69) Edmonton; administra­
tor, Gander Office ('70). 
EUCLIDE LEMAY-Appointed 
branch inspections officer, 

St. Lambert, 

Montreal 
Branch. From 
1964 to 1969, 
Mr. Lemay 
was compli­
ance inspector 
at Montreal, 

Sept Iles and 

Quebec offices respectively; 
then administrator in Saint 
John ('69) and assistant 
manager, Fredericton Branch 
(,71) . 

GHISLAIN FILLION-Appoint­
ed adviser on bilingualism, 

Personnel Di­
vision, Head 
Office. His 
res p 0 n s i­
bilities will in­
clude the ad­
min i s t r a­

tion of CMHC's language 
training programme. With a 
B.A. from College de Phil­
osophie, Montreal and a law 
degree from the University of 
Ottawa, Mr. Fillion started 
his career as a teacher of 
Canadian law and English 
literature in 1964. He was as­
sistant manager of the Inter­
national Exhibition of Photo­
graphy at Expo 67, then legal 
adviser for Bell Canada, 
1968-69. He was adviser on 
bilingualism for the Depart-

Overview of Senate poverty report 

prepared by our policy planners 
The Concept Development 

Group, Policy Planning Divi­
sion, has produced another 
overview for those who want 
to keep up-to-date with gov­
ernment reports. Heather 
Reid and Peter Puxley of the 
Group have condensed the 
Senate Committee's report on 
Poverty in Canada. 

1) the government should 
adopt a guaranteed an­
nual income in the 
form of a negative in­
come tax. 

2) the guaranteed annual 
income should be fi­
nanced and administer­
ed by the federal gov­
ernment. 

3) the programme should 
cover all needy Cana­
dians, excluding only 
those who have yet to 
become naturalized and 
single people between 
the ages of 21 and 40. 

4) seventy per cent of a 
recipient's income be­
low the poverty line 
should be made up of ~ 
grant under the guaran-

teed annual income 
plan taking into ac­
count the number in a 
family. The percentage 
should be raised as 
soon as possible. 

5) the principle of a guar­
anteed annual income 
should be based on a 
work incentive system 
to assure those' that 
work they will earn 
more money by being 
part of the labour force. 
The report also pro­
poses that, at the be­
ginning, the amount of 
money paid under the 
plan be reduced by 70 
cents for every dollar 
coming from other 
sources. 

ment of the Insurance, Fed­
eral Public Service, for a year 
prior to his present appoint­
ment. Mr. Fillion is in charge 
of the secretariat responsible 
for the organization of the 
fifth biennial of the French 
Language to be held in Dakar, 
Senegal in 1973. 

WILFRID F. HALBERT Ap­
pointed special projects of­

ficer, Halifax 
Branch. Since 
coming to 
CMHC, Mr. 
Halbert has 
been: inspec­
tor, North 

York (,54), then ,Toronto 
(,58); standards and com­
pliance officer, Atlantic Re­
gion (,68); regional inspec­
tions officer, Atlantic Region 
- administration and finance 
('70) . 

FRANCIS H. SMITH - Ap-
pointed assistant manager, 

Mortgage and 
Property De­
partment, To­
ronto Branch. 
Mr. Smith 
has been com­
pliance inspec­

tor at Etobicoke (,54), To­
ronto (,58), Scarborough 
(,59); administrative assistant 
- property management (,64), 
compliance inspector (,66), 
assistant branch inspector 
('68) and mortgage and pro­
perty officer ('70) at Toronto 
Branch. 

ALBERT DAVID - Appointed 
mortgage and real estate 

officer, To­
ronto Branch. 
Mr. David has 
been clerk, 
A c c 0 u n t­
ing Division, 
Head Office 

('47); senior clerk, Account­
ing Division (,48), Mortgage 
and Real Estate (,51), On­
tario Regional Office (,53), 
Toronto Branch (,53), North 
York ('57), Mortgage and 

Property, Toronto Branch 
('58); section head, Property 
Section, North York Branch 
(,54) and administrative as­
sistant, Mortgage and Pro­
perty, Toronto Branch ('61). 

PAUL E. GUINDON - Ap­
pointed branch maintenance 

superin­
tendent, 
Montreal 
Bra n c h, a 
promot ion 
from main-
tenance su-

perintendent at the same 
branch ('71) and mainten­
ance superintendent at Clover­
dale Park ('70). Prior to 
joining CMHC, Mr. Guindon 
was assistant architect with 
CNR and an inspector for the 
City of Montreal. He has a 
certificate in architectural 
drafting from Nova Scotia 
Institute of Technology. 

CLIFFORD STONE - Appoint­
ed branch landscaper, Lon­

don Branch. 
Mr. Stone 
joined CMHC 
in 1957 as 
I and s c a p­
er - inspector, 
Landscapi n g 

Department, Head Office. 
Since then he has been: land­
scaper, Landscaping Depart­
ment, ('61); branch land­
scaper, Edmonton and Cal­
gary branches ('61); land­
scaper, Pinawa projecf ('63) 
and landscaper, Edmonton 
Branch ('64). 

20-year club 
The following employees 

have been with the Corpora­
tion 20 years this February: 
G. E. KRITSCH, printing ma­
chine operator, Printing Sec­
tion, Office Services Depart­
ment, Head Office; J. K. 
SMITH, regional inspections 
officer, B.c. Regional Offiee 
and MRS. H. WOEHR, clerk 
typist, Toronto Branch. 

/ Their report is divided into 
two parts. The first is a resu­
me of the report itself and 
covers three main themes: the 
eauses and consequenees of 
poverty; social assistance pro­
grammes; and public services 
that are meant to help the 
poor, for example: education, 
health, housing, manpower 
and legal aid. The second part 
of their overview is a critique 
of the Senate recommenda­
tions and touches on ques­
tions relative to guaranteed 
annual income and the range 
of problems encountered in 
housing the poor. 

Duchesne new director, Ford assistant director of Loans Division 

This overview helps the re­
searcher understand the se­
verity and wide range of so­
cial and economic problems 
caused by poverty. Despite its 
brevi ty, the summary outlines 
the main themes of the gov­
ernment report. 

Peter Puxley has written 
the critical commentary on 
the report itself. Supported by 
statistical tables, Mr. Puxley 
says that the senate's report 
virtually accepts poverty in 
Canada despite the political 
and economic means avail­
able to remedy the problem. 

The Senate recommenda­
tions have been summarized 
as follows: 

RAYMOND DUCHESNE and 
ROBERT FORD, the newdirec­
tor and assistant director re­
spectively of Loans Division, 
have both had long careers 
with CMHC. 

Mr. Duchesne began his 
career at Head Office as au­
ditor, Internal Audit Depart­
ment (,48), then was trans­
ferred to Accounting Division 
as senior clerk (,49), ac­
countant (,52) and assistant 
chief accountant ('54). He 
then went to the field as act­
ing assistant manager, Mont­
real Branch (,61); Quebec 
regional administrator-
branches (,61); manager, 
Hull Branch (,64) then re­
turned to Head Office as 
assistant director, Institutional 

Raymond Duchesne 

Loans, Loans Division ('67). 
Mr. Duchesne has a B.A. 

from the University of Ottawa 
and a B.Comm. from the Uni­
versity of Montreal. 

Mr. Ford, a graduate of the 
University of British Colum-

Robert ford 

bia with degrees in arts and 
commerce, joined CMHC in 
its first year of operation as 
senior clerk in Internal Audit. 
He moved back to Vancouver 

the following year as account­
ant at our district rental office 
there. He spent the years 
from 1948 to 1965 with the 
B.C. Regional Office as as­
sistant to the regional proper­
ty manager (,48); regional 
office secretary ('49); acting 
branch manager, Trail (,53); 
regional office secretary (,53); 
regional manager, loans ('55); 
manager, North Vancouver 
(,56); branch supervisor ('58) 
and training officer for Mort­
gage and Property Adminis­
tration until 1961. Mr. Ford 
had been with Loans Division 
since 1965 as assistant direc­
tor, Insured and Corporation 
Loans, until his present ap­
pointment. 
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They may not be the Fathers of Confederation, but see if 
you can match the number and the face: 1) l. Francoeur, 
2) A. Gadbois, 3) B. St-Pierre, 4) J. Binette, 5) P. Sans-
1al;on, 6) M. McAndrew, 7) A. Mcintyre, 8) M. Bibeau, 9) E. 

lemay, 10) G. Malo, 11) D. laporte, 12) R. laniel, 13) C. 
Guay, 14) J. Charlebois, 15) J. lavallee, 16) J. Baril, 17) R. 
Cushman, 18) J. Trepanier, 19) J. Chiquette, 20} M. laurin, 
21) A. Imbeault, 22) J. Goulet, 23) G. Merineau, 24) L. Gre­
nier, 25) Y. Savary, 26) G. Roberge, 27) J. Faucher, 28) P. 

Montpellier, 29) G. Ouellet, 30) P. Gravelle, 31) A. Dufresne, 
32} R. Cormier, 33) J. Mercille, 34) G. Lambert, 35) C. Fit­
teau, 36) J. Alary, 37} H. Work, 38) G. Morrissette, 39) D. 
Loyer, 40) R. Dionne, 41} R. Chartier, 42) P. Morin. 

Lectures and workshops help inspectors from Quebec Region 

to understand building codes 
by M. P. McAndrew 

Sunday, January 16, 29 
inspectors from all offices in 
Quebec Region as well as a 
materials technician from 
Building Materials Section, 
Engineering and Construction 
Division, Head Office, arrived 
at Manoir de l'Esterel for five 
days of lectures and work­
shops to familiarize them­
selves with the National 
Building Code and the Cana­
dian Code for Residential 
Construction. 

This meeting was the third 
and last of the second phase 
of the inspectors' training pro­
gramme. The first phase was 
a meeting of all engineers, 
building inspectors and senior 
inspectors from the five re­
gions held at Head Office in 
February 1971. In April 
1971, there was another meet­
ing in Toronto for English­
speaking inspectors from east­
ern Canada and in May, a 
meeting of inspectors from 
western Canada was held in 
Winnipeg. Quebec had to wait 
for the publication of the 
codes in French and that's 
why we couldn't have the 
seminar last year. 

The last phase of the pro­
gramme will be the circula­
tion of this information to 
other CMHC inspectors by 
those who took part in the 
course. 

To help the partIcIpants to 
understand the code the fol­
lowing people took part in the 
discussions: Assistant Chief 
Engineer H. T. Work; R. A. 
Cushman, standards and in­
spections officer, Prairie Re­
gion; Paul Gravelle, branch 
engineer, Ottawa Branch; An­
dre Gadbois, Quebec regional 
engineer; Lionel Grenier, 
Quebec regional inspections 
officer; Deova Laporte, Gilles 
Merineau and Raymond Cor­
mier, senior inspectors at the 
Hull, St. Lambert and Trois 
Rivieres offices respectively 
and M. P. McAndrew, Que­
bec regional constructionsu­
perintendent who presided at 
the meeting. 

As well as senior and inter­
mediate inspectors, we also 
noted 11 inspectors who had 
recently been hired by the 
Corporation. 

This course was different 
from those in Toronto and 
Winnipeg because a special 
workshop was held on pur­
chasers' complaints. In ad­
dition to meetings and work­
shops about various sections 
of the codes held from 8: 30 
to 5 every day of the con­
ference, there were three 
evening sessions. One, on 
communication, was led by 
Gerry Lefebvre of Personnel 
Division, and another was 
about film techniques. 
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Quebec Regional Director 
Noel Guilbault spoke at the 
opening of the seminar Sun­
day the 16th at 7: 30. The 
theme of his address was the 

importance of the CMHC 
inspector. One of his major 
functions is to represent the 
Corporation to the homebuy­
ing public as well as the 

general public, Mr. Guilbault 
said. 

Thursday evening, Vice-
President Ian Maclennan 

(continued on page 8) 

THE PAUSE THAT REFRESHES - During a break in teaching, these instructors s"hared a joke: from left, 
Paul McAndrew, Quebec regional construction superintendent; Assistant Chief Engineer Howard Work; 
A. W. Mcintyre, standards and inspections supervisor and Fernand Chaloux, special projects officer, 
Quebec Region. 

Shown during one of the workshops are: R. A. Cushman, standards and inspections officer, Prairie Re­
gion; R. Laniel, inspector, Hull Branch; D. Loyer, inspector, Montreal Branch; Paul Gravelle, branch 
engineer, Ottawa Branch; G. Roberge, inspector, Montreal Branch; J. M. Goulet, senior inspector, Rimouski 
Office and J. C. Faucher, inspector, St. Lambert Office. Photos - Betty Taylor/CMHC 



\ Director of Social Development Operations reports on division' s first year 

One of the newer Divisions 
in the Corporation has recent­
ly completed its first year of 
operation. In .looking back 
over the last year, it seemed 
a good idea to bring the ac­
tivities of this Division to the 
attention of the Corporation 
through HPerspective". 

HI am not sure when our 
first year of operation began 
or ended" said Marvin Lip­
man, Director of Social De­
velopment Operations Divi­
sion. HHowever, taking the 
G.M. announcing the forma­
tion of the Division as a start­
ing point, the first year ends 
February 18, 1972". 

Because of decentralization 
of the Corporation's opera­
tions, and the fact that the 
Haction" is at the Regional 
and Branch level, early plan­
ning called for at least one 
Social Development Officer 
to be appointed to each Re­
gional Office. This staffing 
was completed in September 
of 1971 and at the present 
time there are seven Social 
Development Officers in the 
field supported by four full­
time and one half-time officers 
in Head Office. 

One of the most frequent 
questions asked of the Social 
Development staff is - what 
is Social Development and 
what does this Division do? 

There has not yet been de­
veloped a specific functional 
description of.· the duties of 
the Social Development Oper­
ations Division. However, this 
Division was formed to give 
attention to the increasing 
concern by the Corporation 
about the social matters af­
fecting the majority of our 
programs related to housing 
and urban growth. This in­
creasing concern coincided 
with the growth of consumer 
interest in housing programs, 
the rapid increase in the num­
bers of citizen groups in the 
community and the recent 
emphasis on participation as 
a style of government. 

"What formation of this 
Division meant" said Dr. Lip­
man, Hwas that the Corpora­
tion was offering a way by 
which what might be called a 
'new consumer group' could 
be heard". In this way, con­
sumer groups representative 
primarily of low income per­
sons affected by our programs 
and concerned about their en­
vironment and living condi­
tions, can be heard by the 
Corporation in addition to 
our traditional clients, the de­
velopers, the builders, the 
lenders or the architects. 
Many of these groups are in­
terested in matters directly 
relating to the National Hous­
ing AGt - that of improving 
their housing and living con­
ditions. A number subsequent­
ly have taken loans under the 

SOCIAL DEVElOPMENT OPERATORS share a joke 
left: Marvin lipman, Mike Andrassy, Barbara lea, 
Back row: Dick lightbrown, George Devine, Rob 

during a recent meeting in Ottawa. Front row from 
Gloria Kunka, George Whitman, Rollie Hennessey. 
Wilson and Cam McCallum. 

normal lending programs of 
the Corporation. 

As in any change, a move 
toward a different style of 
operating has not been easy. 
The National Housing Act is 
basically an instrument for de­
fining lending policies and the 
Corporation is staffed by per­
sons who have worked with it 
for many years and have 
shown a high level of compe­
tence. 

The problems created by 
trying to become more social­
ly oriented, using the mort­
gage lending instrument, ob­
viously are not easy. Yet, the 
Division is encouraged by the 
way in which the majority of 
staff have accepted this chal­
lenge and assisted in making 
the new orientation effective. 

Because of the nature of 
the Social Development job, 

training or discipline of a sin­
gle, specific kind does not 
cover all aspects. Thus the 
Division is staffed by people 
with training in political 
science, urban planning, social 
work, sociology and com­
munity development, supple­
mented with experience in 
both the voluntary and private 
fields as well as the three 
levels of government. 

Included in the duties and 
responsibilities of the Region­
al Social Development Of­
ficers as spelled out in the 
G.M. are the following: 

( 1) developing and main­
taining a comprehen­
sive understanding of 
citizen group activity 
in a given region of 
Canada, 

(2) understanding the re-
lationship between 
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(3) 

(4 ) 

(5) 

(6) 

(7) 

housing and environ-
ment, 
understanding the im­
pact of social plan­
ning on urbanization, 
encouraging the in­
crease of involvement 
of non-profit groups in 
the provision of hous­
ing, 
concern about the im­
plementation of the 
public housing guide­
lines and other aspects 
of the public housing 
program, particularly 
as it relates to tenant 
organization, 
understanding and in­
fluencing what is hap­
pening in social re­
search in each region, 
any other special pro­
grams or emphasis as 
determined by the Re-

Service to, Winnipeg earns Houston honorary citizenship 
Executive Director Jim 

Houston is now an honorary 
citizen of Winnipeg. He re­
ceived this title recentfy in 
recognition of five years' serv­
ice to the City during his time 

I 

as Prairie Regional Super­
visor. 

Councillor Robert Steen of 
Winnipeg's Unicity Council 
made the presentation to Mr. 
Houston on behalf of Mayor 

Hoot Mon,' he's happily anchored 
An elderly Scotsman who moved into a 38-unit senior 

citizens' housing project in the southern Ontario city of St. 
Thomas expressed his appreciation in rather unique 
phraseology: 
"We are wholeheartedly in favour of your Senior Citizens 
accommodation idea, this one in close proximity to Talbot 
Street shopping has every needed convenience in and around 
this vicinity such as liquor store, funeral homes, churches, jail, 
barbers and hairdressers, shoe repairer and hotels - Hoot Mon, 
even a (Scotch) Scotsman could live happy here. 
"We have lived here since 1940 and today as I travel along the 
trail to my 75th birthday, I still highly commend the wisdom 
of my helpmate, my Welsh wife, who has been tethered to me 
for 54 years, for her choice of locating here at 33 Metcalfe St. 
And now that our tootsies don't travel as far or as fast as they 
once did, I can assure you that I count my blessings daily, 
being ever rhankful~ to the good Lord and my girl Gwen, for 
anchorage at this port. 

Stephen Juba. In commenting 
on the award, Mr. Steen jok­
ed that honorary citizenship 
carried with it the right to 
welfare cheques from the city 
at any time without the cus­
tomary waiting period. 

The handsome framed silk 
scroll, presented to Mr. Hous­
ton under the Mayor's signa­
ture bestows upon him all the 
rights and privileges of hon­
orary citizenship in recogni­
tion of the high regard in 
which he is held by the people 
of Winnipeg. The award was 
one of the first by the new 
Unicity Council that has gov­
erned all of Metropolitan 
Winnipeg since January 1. 

The citizenship award was 
presented at a farewell recep­
tion for the Houstons before 
their departure for Ottawa. 
Over 100 business associates 
and personal friends from the 
Winnipeg area came to the 
party. 

gional Supervisor-Di­
rector. 

In more practical terms, 
both the Head Office Division 
and the field staff are involved 
in such activities as: work 
with local area citizens' 
groups; planning and imple­
mentation of housing pro­
grams of non-profit groups; 
work with communities and 
municipalities interested in 
rehabilitating existing hous­
ing; native persons' housing; 
housing for senior citizens and 
other special groups; imple­
mentation of the public hous­
ing guidelines; and social re­
search. 

. Some highlights of the last 
year's activities at the field 
and regional level are: 
B.C. Rollie Hennessey has' 

been working closely with 
the Gastown Residents As­
sociation toward develop­
ing self-management of 
these two old hotels. 

PRAIRIES - Cam McCallum 
and Gloria Kunka have 
concentrated on native peo­
ples' groups in both urban 
and rural centres, and have 
also done considerable 
work with provincial hous­
ing authorities with respect 
to their housing programs. 

ONTARIO - Barbara Lea has 
been assisting a property 
manager with the organiza­
tion of a tenants' group in 
a Corporation-owned pro­
ject while both Barbara Lea 
and Erica Bell have met 
with a number of g~oups 
with special interests, such 
as .the physicallyhandic'1P­
ped, in an effort to find ap­
propriate housing solutions. 

QUEBEC - Yvan Ferland has 
been working hard as part 
of the review committee in 
the Regional Office on pro­
jects supported under the 
$200 M Program. 

(continued on page 7) 

People 

and Places 
Transfers 

In Head Office: MRS. M. 
HUPE, from Central Registry, 
Office Services Department, 
to Cafeteria. In the field: MRS. 
N. M. STONE, from Atlantic 
Regional ,Office to Halifax 
Branch; J. LAMONTAGNE, ju­
nior professional appraiser, 
from Montreal to Hull 
Branch; R. FOWLER, from the 
Government of Jamaica where 
he was on a United Nations 
assignment to Legal Division; 
G. J. LAMPERT, economist, 
from Prairie Regional Office 
to Economics .and Statistics 
Division. 

"Yes sirree we feel sure that if your homes are well built, 
with a pleasing appearance, and room enough for breathing 
space - countless old timers will bless you for the joy and 
happiness you will give them in the years ahead." PERSPECTIVE - FEBRUARY 1912 - PAGE 5 



Nursing care for Wikwemikong Indians thanks to CMHC loon 
Limited nursing care for 

30 elderly Indians is now 
provided by a one-storey 
brick veneer building instead 
of a condemned schoolhouse 
thanks to a $151,500 loan 
from CMHC's 1970 special 
low-cost housing fund. 

Representatives of our Sud­
bury Branch, in whose district 
the project is located, were 
among the group that came 
for the ribbon-cutting to of­
ficially open the home on the 
Wikwemikong Indian Re­
serve. Nursing home on the Wikwemikong Indian Reserve when it was under construction. 

An elderly patient at the 
home, a Mrs. McGregor, 
snipped the ribbon under the 
watchful eyes of Sudbury's 
Assistant Manager GUY 
EMARD; the branch appraiser, 
BOB LEFFLEY and ANDY 
ARMSTRONG. 

Mr. Armstrong, the branch 
inspector, had advised the In­
dian carpenters and labour 
crews constructing this self­
help project. He described 
their standard of workman­
ship as adequate; most of his 
help was concentrated on 
teaching them the proper 

method of framing windows 
and doors. 

Plans for the building were 
approved at no cost by the 
Department of Indian Affairs 
and Northern Development. 
A need already exists for 60 
hostel beds but the Band 
wants to spread construction 
over a period of time and ap­
plied only for funds for the 
construction of phase one, 
that is one nursing wing with 
30 hostel beds and the central 
wing of the E-shaped build­
ing. 

These shacks have been replaced by modern houses and apartment 
buildings. Photos from "Beautiful Jamaica" 

Jamaica • s housing problems 
(continued from page 2) 

major city, is the big problem. 
Cane sugar is no longer pro­
ductive. and as the Jamaican 
economy diversifies to baux­
ite, the conversion of bauxite 
to aluminum, tourism and the 
manufacture of metal and 
wood products, people . are 
leaving the rural areas con­
stantly. Even a programme to 
improve rural roads, also be­
ing carried out with extensive 
Canadian assistance, seems 
unable to reverse this trend. 

The government does have 
a comprehensive urban re­
newal programme in Kingston 
and a rural housing program­
me which provides extensive 
assistance to housing co-oper­
atives. Even the Roman Ca­
tholic Church helps in the 

housing programme by pro­
viding managerial assistance 
to these co-ops. 

Most of the housing being 
constructed is high density 
single-family as land is be­
coming increasingly scarce. 
The typical house constructed 
under the government pro­
gramme is really a minimum 
house, four walls and a roof, 
with a floor area of 415 
square feet and two bedrooms. 
Plumbing and fittings are pro­
vided; there's no hot water 
but then Jamaicans seem to 
wash primarily in cold. The 
average two-bedroom con­
crete house constructed under 
the government programme 
costs $4,200; the three-bed­
room as much as $7,000. 

Photo - Betty Taylor/CMHC 

Each basic bedroom unit but the residents are allowed 
in the nursing wing is 14 by to keep $15 of their monthly 
32 feet and is divided into income which in most cases 
two rooms by a common is the old age pension. The 
bathroom and back-to-back remaining costs of their ac­
closets. There are two beds commodation is paid by wel­
in each room. A lounge 24 by fare. 
32 feet is included in the Staff includes a registered 
nursing wing and another one nurse, two nurses aides, six 
of the same dimensions will housekeepers, an equal num­
be located in the other wing ber of laundry aides and a 
when it is built. 

The centre wing includes 
the main entrance, adminis­
trative office, kitchen, living 
and dining rooms. To accom­
modate wheelchairs, corridors 
are five feet wide instead of the 
usual four feet. Staff rooms, 
sewing, arts and crafts and 
games rooms are located in 
the basement. 

Each patient is charged 
$10.50 a day for the care he 
receives in the nursing home, 

The fourth contributing 
factor to the hOUSIng problem 
is the government's difficulty 
in obtaining land. It is expro­
priating in downtown King­
ston but slowly as then the 
problem arises of where to 
put the people that have been 
displaced from their shacks. 
llhis problem is aggravated 
by high unemployment. The 
official government figure is 
20 per cent and this unem­
ployment is concentrated in 
Kingston. 

The Fowlers and their two 
young sons lived in a 17-unit, 
three - bedroom townhouse 
complex in Kingston. A num­
ber of their neighbours were 
Canadians involved in some 
development programme on 
the island; in fact, one of 

cook. 
The Wikwemikong Re­

serve, with a population of 
3,000, is 115 miles from Sud~ 
bury on Manitoulin Island. 
The village has piped water, 
gravel roads, hydro, fire truck, 
community hall, arena, dock 
and an elementary and a high 
school. The new nursing 
home is located between the 
two schools and compliments 
their design. 

them came from Kanata, a 
satellite town near Ottawa. 

Travelling about Jamaica 
was a delight, Mr. Fowler 
said. The countryside is very 
hilly, the highest point being 
7,000 feet above sea level, 
and the beaches lovely. Beau­
tiful flowering trees can be 
seen everywhere, all year 
long. 

Eating in Jamaica was in­
teresting he said because the 
food is so different from the 
type one can buy in Canada. 
The Fowlers enjoyed bread­
fruit cooked over an open 
flame, a vegetable called akee, 
and chicken fried in the Ja­
maican manner, highly sea­
soned. Fish isn't plentiful be­
cause the continental shelf 
drops off about two miles 

Xmas tree 

of fruit 
• • wIns prize 

To carry us from Christ­
mas right into spring, Hamil­
ton Branch reports a unique 
Christmas tree decorated en­
tirely with fruit, a delight for 
the residents of Regent Court 
Apartments in Guelph, man­
aged by the Corporation. 

Aldo Restelli who has al­
ready won awards as super­
intendent of the best-land­
scaped apartment in the city, 
designed and decorated the 
six-foot tree. Topped with a 
luscious pineapple, its silver 
branches were covered in 
bunches of grapes, shiny red 
apples, oranges, bananas, 
clusters of nuts and coloured 
lights. Gift-wrapped parcels 
and two six-quart silver bas­
kets filled with fruit lay under 
the tree and garlands of fruit 
decorated the lobby. Red, 
green and blue spotlights. 
played on the tree as it slow­
ly revolved. 

Mr. ResteIli creates a new 
and different style of ornament 
for his tree every year using 
his own imagination to come 
up with new ideas. He is a 
member of the board of di­
rectors of the Guelph Horti­
cultural Society as well as 
being superintendent at· Re­
gent Court Apartments. 

from shore, but there are 
many different types - 01' 
wife (!), jack fish and butter­
fish were their favourites. 

* * * 
"But getting back to busi­

ness matters," Mr. Fowler 
said. "I hope I haven't painted 
too grim a picture of J a­
maica's problems. In case I 
have, I'd like to balance it 
by saying that what impressed 
me most about Jamaican gov­
ernment and business was the 
calibre of the people in the 
most senior positions. Some 
could undoubtedly fill top 
management positions in 
North America; they are real­
ly outstanding and this in it­
self makes Jamaica's future 
look brighter." 
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Childhood in Istanbul, travel in South America: staffing officer reminisces 
Imagine a childhood in 

Istanbul with visits to the 
palace of the Turkish sultan, 
learning six languages before 
leaving school and travelling 
in South America for two 
years. 

All these exciting experien­
ces are memories for ZITA 
KJARSTAD, a warm and capa­
ble person who is staffing of­
ficer in the Personnel Division, 
Head Office. 

Mrs. Kjarstad was born in 
Istanbul, the granddaughter 
of one of the household phy­
sicians to the sultan and 
daughter of an import-export 
leather merchant. 

Although her parents were 
Armenian, her first language 
was Greek, learned from her 
nanny; in faet she can re­
member being unable to 
speak to her parents when she 
was small. Armenian came 
next, then Turkish as she was 
growing up in Istanbul. She 
learned English at school 
while taking German lessons 
at home and later boarded at 
a convent for two years to 
perfect her French, a language 
also frequently spoken at 
home. 

Mrs. Kjarstad spent part of 
her early life in Sofia the 
capital of Bulgaria, and Vien­
na where her father also es­
tablished businesses. "But the 
stories of the harem are the 
most interesting part of my 
ehildhood. My mother used 
to 'picnic in the Turkish baths 
with ladies of the palace eat­
ing dolmas (vine leaves stuf­
fed with rice and onions), if 
you can imagine." 

After graduation, Mrs. 
Kjarstad worked at the Brit­
ish Embassy in Istanbul, trans­
lating English and French 
documents into Turkish. Then 
a cousin, married to a Cana­
dian diplomat posted to Mos­
cow, urged her to come to 
Canada. The conversation 

Director 

reports 
(continued from page 5) 

ATLANTIC - Dick Lightbown 
has recently completed a 
three-month stint on loan 
to the P.E.!. Housing Au­
thority to work on specific 
housing programs as well 
as reviewing their general 
housing programs. 
This "once-over lightly" 

review of the first year of the 
Social Development Oper-· 
ations Division only touches 
the surface of what the Divi­
sion does. From time to time 
Perspective will try to bring 
you some specific examples 
of the Division's work and 
find a way of "telling it like 
it really is". 

acts as liaison for senior per­
sonnel between the Division 
Heads and prospective can­
didates, arranging for inter­
views. 

Mrs. Kjarstad's interest in 
people doesn't stop when she 
leaves the office. Her favour­
ite pastime is getting together 
with friends to sit and discuss 
any subject at all. 

Part of Zita Kjarstad's job is to provide counselling to employees and she is shown doing just that. 

"Gourmet cooking is my 
greatest love", she said. "I 
love to experiment with dif­
ferent recipes and my dream 
is to own a restaurant 'with 
atmosphere' serving good food 
and good wine. But there are 
so many specialty restaurants 
in Ottawa now that it doesn't 
seem like . a very good ven­
ture." 

went something like this: 
"Why don't you come to Can­
ada?" "Why don't I?" That 
was it; she came. 

And where should her first 
job be in Canada? Why at the 
Turkish Embassy of course. 
After six years there, it was 
time for more travel and Mrs. 
Kjarstad set off on her South 
American voyage. "1 went 
everywhere," she said; "Sailed 
down the Pacific and up the 
Atlantic but concentrated on 
Chile, where my cousin's hus­
band had another posting, 
and Argentina. That was 
where I had the most frighten­
ing experience of my life. 

"I was on a train going 
from Argentina to Chile. In 
the middle of a mile-long tun­
nel, the old coal locomotive 
pulling the train broke down. 
We spent half an hour in 
there, the fumes getting thick­
er every minute. It became 
harder and harder to breathe 
and I was sure we were going 
to be asphyxiated. I kept 

thinking all the time, 'so I've 
come all the way from Turkey 

, to die in Argentina' . . . you 
can imagine my relief when 
an engine from the Chilean 
side of the tunnel came to 
pull us out." 

After two years of travel, 
Mrs. Kjarstad came back to 
Canada. She decided she 
wanted to become a Canadian 
citizen and began to look for 
a Canadian job. 

"I was interested in people 
and wanted to work with 
them", she said, "So it was 
only natural that I joined the 
Civil Service Association of 
Ottawa. It had 13,000 mem­
bers in the Ottawa-Hull area. 
It soon became the Civil Ser­
vice Association of Canada 
and I found myself office 
manager. I had to do every­
thing; I had direct contact 
with people looking for jobs, 
listened to grievances of the 
members of the staff associa­
tion and did some counselling 
as well. When the association 

Announcements and Notices 
Marriages 

Albonetti-BARTZ - Silvia H. Bartz, Toronto Branch, to 
Domenico Albonetti on January 15. 
HADLEY-Trevena Sharon A. Trevena to Ronald Thomas 
Hadley, Edmonton Branch, on January 22. 
Minaker-BOYD - Elaine H. Boyd, Regina Branch, to Kenneth 
R. Minaker on January 1. 

Births 
BELLFOY Robert W. Bellfoy of the Statistics Department, 
Head Office, announces the birth of a daughter, Shannon Lynne, 
January 15. Mrs. Lynne Bellfoy was formerly with the Legal 
Division. 
CA YER - Jean-Guy Cayer of the Secretariat Division, Head 
Office, announces the birth of a son, Yves, November 23. 
DODDS Brian Dodds, Toronto Branch, announces the birth 
of a daughter, Rachel, January 4. 
FOX - Terry Fox, an appraiser at Regina Branch, announces 
the birth of a son, Michael, November 13. 
HART - Calder Hart, manager of the Regina Branch, an­
nounces the birth of a daughter, Erin, November 8. 

Deaths 
We regret to announce the death of JOHN J. BERNEY, 

administrative assistant at Hamilton Branch. Mr. Berney, the 
father of seven children, had been employed by CMHC from 
June 8, 1948 until his death January 13. 

Photo - Betty Taylor/CMHC 

amalgamated with the Public 
Service Alliance five years 
ago, I decided it was getting 
too big and impersonal and 
came to CMHC." 

As staffing officer, Mrs. 
Kjarstad is responsible for 
recruitment. She interviews 
prospective elerks, secretaries 
and eandidates for junior level 
positions. She attends to the 
administrative details of hir­
ing and resignations, recom­
mends employees for promo­
tions or transfers and does 
some counselling. She also 

"1 love the sun, the sea, the 
sand and the blue sky and I 
find them on my holidays. I'm 
a music lover too and I also 
enjoy reading and swimming. 
Sometimes I go cross-country 
skiing just to exercise in the 
winter. 

"Oh, and the Arts Centre ... 
I love the atmosphere and I 
go to as many operas and 
plays as I possibly can. If 
anyone has an extra ticket I 
never turn it down!" So you 
see there's always room for a 
new experience in the life of 
Zita Kjarstad. 

The Marchi April 1970 cover of "Habitat" has been selected by the 
Swiss magazine Graphis for inclusion in its annual review of interna­
tional advertising art. -Out of 19,780 submissions only 939 were chosen 
to represent some of "the newest, most striking examples of visual 
communication in advertising". The cover depicts, in McLuhanist 
style, contrasting forms of city planning in the Hot and Cold eras of 
history. Photo Betty Taylor/CMHC 

Triumph for Women
9
s Lib 

Edmonton Branch scored a point for Women's Lib by 
electing Sheila (Sherry) Sarnecki president of its Recreation 
Club. Mrs. Sarnecki is the first female president in the Club's 
history. 

Other members of the committee are: Rick LeFebvre, 
vice-president; (Miss) Gerry Stachniak, secretary; Louise Puk, 
treasurer; Louise Borko and Brian Frost, members. 
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These are the employees honoured in Winnipeg after 25 years with CMHC: Back row, 
from left: Andy Anderson, Mac McLean, Tom Extence, Bob Jarrett, Lawrie Wake and 
Executive Director Jim Houston who presented the scrolls. Russ Greene and Dave 
Watson are seated. 

Seven receive scrolls on 25th anniversary 

Dne of the hand·lettered scrolls. The lettering is blue, gold and black, 
the borders blue and gold. Photo - David Portigal & Co. 

Seven employees now work­
ing in Winnipeg who have 
reached their 25th anniver­
sary with the Corporation, 
were honoured by Prairie 
Regional Office and Winnipeg 
Branch at a New Year's re­
ception. 

Executive Director Jim 

Houston, the former Prairie 
regional supervisor, presented 
scrolls to the seven men and 
prefaced the presentations 
with suitable comments about 
each employee. 

Russ Greene, an inspector 
at Winnipeg Branch, started 
March 1, 1946 and was fol-

lowed by Assistant Prairie 
Regional Supervisor Tom Ex­
tence on September 3 that 
year. Reaching their 25th an­
niversary January 1, 1972 
were Dave Watson of the Re­
gional Office and Andy An­
derson, Bob Jarrett, Mac Mc­
Lean and Lawrie Wake of 
Winnipeg Branch. 

The scrolls, 11 by 15 inches 
were designed in Prairie Re­
gional Office and produced by 
the Commercial Art Depart­
ment at Red River Com­
munity College in Winnipeg. 
They were hand-lettered in 
blue, gold and black and have 
blue and gold borders. 

After the presentations, a 
cake decorated with the in­
scriptions "Happy New Year" 
and "25 Years Service" fol­
lowed by the names of the 
seven men, was cut and en­
joyed by staff who had gath­
ered to honour their fellow 
employees. 

Lectures and workshops (continued from page 4) 

spoke at the closing banquet. 
Management attaches a lot of 
importance to the role of in­
spectors and recognizes the 
difficult conditions under 
which they work, he said and 
added that inspectors' pro­
blems are under constant re­
view especially those relating 

to the volume of their work. 
Course participants bene­

fitted from the presence of 
Marc Lefebvre because he is 
an expert on the French 
texts of the codes. 

Friday afternoon, during 
an open discussion, we were 
able to see that even if we 

Windsor receptionist is dog lover 
In the brief year Deborah Hall has been receptionist at 

the Windsor Branch, her warm smile and cheerful "hello" 
have been the beginning of friendly relations with all who visit 
that office. This relationship also exists for lonely canines who 
occasionally drop around for a few words of kindness. 

Unfortunately, dog lovers like Mrs. Hall usually pay the 
price of giving their love so freely. Ask her what happened to 
her new chesterfield and chair or the articles which were left 
on the bedside table one night. Incidentally, has anyone seen 
a golden labrador running around town with a partial set of 
choppers? 
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couldn't give detailed replies 
to the problems of all our 
participants, we did reach the 
main goals: a study of the 
daily problems of the inspec­
tor, improving his knowledge 
of the codes and giving him 
the necessary tools for their 
interpretation. 

Mrs. Deborah Hall 

A backward glance 
Twenty Years Ago 

"After Hours" - February, 1952 

Careless smoking and misuse of matches topped the list of 
fire hazards in CMHC units during 1951, a fire-marshall's 
report showed. These accounted for 45 per cent of all fires 
and 60 per cent of repair costs. From 1950 to 1952, figures 
rose 15 per cent in the number of fires and 20 per cent in the 
amount of damage. Overfusing, defective and overheated stoves, 
spontaneous combustion and chimney fires were also major 
causes. 

A regional breakdown showed that Prairie Region had the 
least number of fires per rental unit, the Maritimes the most 
for units under CMHC administration although it had the least 
number of fires overall. 

* * * * * 
Al Suek, head of the General Section of Accounting 

Department, won a $4,000 mink coat as first prize in a nation­
wide· essay contest sponsored by the Swift Canadian Company 
Limited. The I50-word essay, "Good cooks are switching to 
Swiftin' because" was accomplished after many nights of adding 
and deleting, writing and re-writing. Out of the thousands of 
entries received, the competition was restricted to 75 lucky 
contestants whose names had been chosen from all entries. 

* * * * * 
Shortly after Newfoundland joined Confederation in 1949, 

CMHC's president, David Mansur, arrived in St. John's to open 
a new branch thus ensuring the Corporation would be repre­
sented in Canada's newest province. A temporary location was 
found in one of the Naval Dockyard buildings; although the 
size was adequate, the location was not too convenient. Finally 
a suitable space was found on the main street in a building 
directly opposite the post office. 

* * * * * 
Frances Leeney, now of Policy Planning, and Les Freuden­

berg, who has made his way to Calgary Branch in the interveI}­
ing years, were among a group from Head Office who enjoyed 
skiing in the Gatineau Hills near Ottawa on weekends. 

* * * * * 
Phyl Lee and Jean Cameron were on the last part of their 

European holiday. The thrill of their first plane flight was 
dampened slightly by difficulties in filling in customs forms and 
they prepared to enter France with the forms only partially 
completed. An official tried to help them fill in the remaining 
information, only to be met by blank stares because the girls 
didn't understand French. Finally, in desperation, he crumpled 
up the forms, threw them out and allowed them to enter the 
country anyway. 

Ten Years Ago 

"Newsletter" - February 2, 1962 

Jack Raine, now manager in Kingston, headed the 11-
member staff that made up our office in Oshawa. The office 
itself was located in the Oshawa shopping centre which, when 
it was built in the 1950s, was the largest of its kind in Canada 
covering 52 acres with parking for 3,700 cars. The office had 
been moved to Oshawa from the Corporation-owned town of 
Ajax when CMHC sold its holdings there three years previously. 

* * * * * 
A member of the CMHC Board of Directors, A. F. Laid­

law, had been appointed a consultant on co-operatives to the 
International Labour Organization. Dr. Laidlaw recently re­
newed his association with CMHC as senior adviser on co­
operative housing. 

* * * * * 
Tenders for repairs to the town hall roof in a community 

near Sudbury, ranging from $650 to $700, were dropped when 
one resident succeeded in repairing it with a 90-cent can of 
roofing cement. 

"Newsletter" - February 23, 1962 

$64 question? The following letter was received at Winni­
peg Branch from a hopeful applicant: "Kindly let me have one 
of your agreement of sale or mortgage forms. Somebody said 
suppose I buy a $15,000 house paying down say $750 and did 
not pay any more, how long could I stay there before the 
government could evict me and cancel the sale. This is a point 
I don't know about but probably your form contains the infor­
mation. Thanking you ... " 



Le vendredi 28 janvier 
1971, 10rs d'une conference 
de presse "surprise", Ie pre­
mier ministre du Canada, M. 
Pierre E. Trudeau, annon<;ait 
qu'il procedait sur le champ a 
un remaniement ministeriel. 

Or, M. Robert Andras, au­
jourd'hui du ministere de Ia 
Consommation et des Corpo­
rations, ayant ete remplace 
par M. RON BASFORD aux Af­
faires urbaines, nous croyons 
tout indique de presenter, en 
manchette, a nos lecteurs, ce­
lui qui "presidera" aux des­
tinees du departement minis­
teriel dont releve Ia SCHL. 

M. Ron Basford, jusqu'ici 
ministre de la Consommation 
et des Corporations, accedait 
au cabinet Trudeau Ie 5 juil­
let 1968. II avait alors 36 ans. 
A ce titre, il assuma la res­
ponsabilite du Bureau de la 
consommation, charge de lan­
cer des programmes visant la 
protection et l'information des 
consommateurs, de la Direc­
tion des enquetes sur les coa­
litions et de la Commission 
sur les pratiques restrictives 
du commerce, devant assurer 
toutes deux la libre concur­
rence, ainsi que de la Direc­
tion du secteur des corpora­
tions, dont reIevait la regle­
mentation du cadre juridique 
de l'activite economique. 

Ayant ete en communica­
tion constante avec Ie monde 
des affaires et du travail, M. 
Basford creait la Commission 
des prix et des revenus. 

Dans un article publie dans 
Ie Canadian Business (aoih), 

HOUSTON: 

NOUVEAU 
nous pouvions lire au sujet de 
M. Basford: 

"Le ministere de la Con­
sommation et des Corpora­
tions presente trois traits 
marquants qui frappent Ie 
visiteur: l'aspect clairseme 
de l'ameublement de bu­
reau, Ie grand nombre de 
questions a l'etude et Ie 
ministre Stanley Ronald 
Basford lui-meme. Ces 
trois traits eonstituent une 
importante promesse d'ef­
ficacite une fois les etudes 
terminees et une fois les di­
verses directions organi­
sees .... il semble tres pro­
bable qu'au moment ou les 
etudes seront terminees et 
que la nouvelle Loi aura 
ete adoptee (dans un delai 
probable de 12 mois), Ie 
ministere de la Consomma­
tion et des Corporations 
pourrait devenir celui qui 
exerce Ie plus d'influence 
sur les affaires et l'indus­
trie. Ses pouvoirs sont deja 
vastes et pourraient I'etre 
davantage. D'aucun osera 
douter que l'honorable Ron 
Basford a bien l'intention 
de les exercer." 
M. Basford, depute de 

Vancouver-Centre, siege aux 
Communes depuis 1963. II 
fut d'abord elu dans la cir­
conscription de Vancouver­
Burrard. Par la suite, il de­
vait se faire reelire en 1965, 
puis en 1968. 

A vant de prendre les ren­
nes du ministere de la Con­
sommation et des Corpora­
tions, M. Basford s'etait deja 

notes biographiques 
JAMES HOUSTON, nquveau 

directeur executif de la So­
ciete, naquit a Neepawa 
(Man.). Apres avoir fait ses 
etudes a Saskatoon, il travail­
la, dix-huit ans durant, suc­
cessivement comme compta­
bIe, gerant, responsable des 
prets hypothec aires et secre­
taire-tresorier. En 1947, M. 
Houston se joignit a la SCHL 
en tant que gerant du bureau 
de pret de Saskatoon. 

JAMES HOUSTON· 

directeur du bureau regional 
de l'Atlantique. Ce n'est que 
cinq ans plus tard qu'iI de­
laissa la gerance d'Halifax 
pour se consacrer uniquement 
a la direction du bureau re­
gional. Depuis 1967, il etait 
directeur regional des Prairies. 

,. 

MINISTRE A 
longuement preoccupe des 
questions relatives a la pro­
tection du consommateur. II 
fut efiectivement, en compa­
gnie du senateur David Croll, 
copresident du Comit6 special 
mixte (Senat / Communes) 
charge d'enqueter sur le cre­
dit a la consommation et sur 
Ie cout de la vie. Le comite 
fit enquete au sujet des pro­
blemes que rencontrent les 
consommateurs canadiens; it 
tint donc des audiences publi­
ques a Ottawa et un peu par­
tout au Canada, afin d'enten­
dre, a cet effet, les propos de 
societes tant du secteur public 
que prive, de hauts fonction­
naires, d'economistes, et de 
simples consommateurs. 

M. Basford a fait partie de 
plusieurs comites de Ia Cham­
bre des communes; qu'il suf­
fise de nom mer les comites de 
la Sante et du bien-etre, du 
Travail, des Finances, du 
Commerce et des questions 

(suite a fa page 5) 
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Memoire 
indefectible 

Celle que Malebranche ap­
pelait La folie du logis n'aura 
plus cette faculte d'oubJier ... 
la cybernetique suppIeant! 
Grace aux divers moyens d'in­
formations disponibles, Ia So­
ciete disposera a l'avenir de 
donnees statistiques a jour. 

Au lieu d'expedier par Ie 
courrier des rapports statisti­
ques quotidiens, nos gens se 
serviront a l'avenir des postes 
emetteurs-recepteurs des or­
dinateurs pour la compilation 
des donnees. Chaque soir, de­
puis l'Est jusqu'a l'Ouest ca­
nadien, les donnees parvien­
nent au Siege social, permct­
tant ainsi la tenue a jour des 
transactions effectuees. D'ici 
peu, Ie systeme servira, "in 
and out", pour la retransmis­
sion de donnees autres que fi­
nancieres. Et, subsequem­
ment, Ie reseau permettra 
toute communication bilate­
raIe, entre les bureaux et Ie 
Siege de Ia Societe, afin de 
retablir certains faits, corriger 
certaines erreurs ou d'obtenir 
certains renseignements com­
plementaires. 

Des postes emetteurs-re­
cepteurs furent installes, avant 

Noel, dans Ies differents bu­
reaux de l'Est. Les autres bu­
reaux, de Thunder Bay a 
Vancouver, disposeront des 
leurs sous peu. Dix-sept bu­
reaux au total! Vancouver, 
Edmonton, Calgary, Regina, 
Winnipeg et Montreal auront 
des bandes magnetiques. Le 
volume d'affaires proven ant 
de ces bureaux etant plus im­
posant, il convenait de les do­
ter de bandes magnetiques, 
plus rapides, au lieu du con­
ventionnel ruban-papier. II 
s'ensuit donc que les bureaux 
de Thunder Bay, Sudbury, 
Windsor, London, Hamilton, 
Toronto, Ottawa, Hull, Que­
bec, Halifax et St-Jean se ser­
viront du ruban-papier. 

On pourrait decrire ainsi 
les postes emetteurs-recep­
teurs: "console-pupitre, a cla­
vier operationnel de type con­
ventionneI, pour la memorisa­
tion de donnees tant alphaM­
tiques que statistiques, fonc­
tionnant a l'aide de bandes 
magnetiques ou du ruban-pa- , 
pier". II s'agit donc de postes 
"in and out", loues par la 
Trans-Canada Telephone Sys­
tem a l'Agence canadienne 
des telecommunications. 

Des cours de formation in­
tensive eurent lieu, a Ottawa, 
du 13 au 16 decembre, et a 
Winnipeg, les 4 et 5 janvier, 
afin de· familiariser les respon­
sables de l'administration des 

(suite it la page 2) 

Un an plus tard, James 
Houston fut nomme directeur 
regional des proprietes au bu­
reau regional des Prairies. 
Puis, en 1950, it devint secre­
taire de ce bureau regional. 
Par la suite, soit en 1952, il 
occupa un poste identique au 
bureau regional de l'Ontario, 
puis il fut nomme secretaire 
adjoint a l'Administration de 
la Societe en 1956. Enfin, it 
fut charge des projets spe­
ciaux,a titre de directeur 
executif a l'Administration, 
peu avant d'etre mute a Van­
couver pour devenir gerant de 
succursale (1958). 
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Au • service de la Jama"ique 
II y a pres de deux ans, M. 

Robert Fowler, adjoint au 
Procureur du Contentieux de 
la Societe, a Ottawa, fut deta­
che aupres du gouvernement 
de la Jama"ique, par Ie truche­
ment de I'ONU, pour aider a 
etablir une banque centrale 
de prets hypothecaires. II est 
revenu au Siege social en jan­
vier dermer, et nous en avons 
profite pour lui demander de 
no us entretenir sur ce pays 
des Grandes Antilles. 

* * * 
A ,ce moment-la, Ie gouver­

nement de la J amaique desi­
rait installer une banque cen­
trale de prets hypothecaires 
pour augmenter les fonds, pu­
blics et prives, qui serviraient 
a la construction de logements 
destines aux gens de condi­
tion moyenne et des moins 
defavorises parmi ceux qui 
ont un faible revenu. Ainsi, 
Ie gouvernement pourrait se 
reserver des fonds pour la 
construction a bon marche de 
logements destines aux plus 
pauvres, dont Ie besoin est 
tres pressant. Huit J amaicains 
sur dix n'ont pas plus de 
$2,000 pour vivre annuelle­
ment et, en 1971, Ie revenu 
de Ia moitie des menages vi­
vant dans les agglomerations 
urbaines etait de moins de 
$800. 

En plus d'etre charge de 
veiller a presque tous les as-. 
pects de cette entreprise, j'ai 
particulierement travaille a 

Memoire indeFectible 

~(.;,,,,,,,,,, 

donner une constitution juri­
dique a cette banque. C'etait 
plus rapide de procooer ainsi 
que de commencer par faire 
editer une loi pertinente, ce 
que, toutefois, on songe a 
faire un jour. Durant mon se­
jour, les divers services de 
cette banque furent crees 
d'apres des principes direc­
teurs etablis pour regir Ie con­
trole financier et administra­
tif ainsi que Ie mode de fonc­
tionnement. 

A l'origine, les fonds pro­
vinrent de trois sources: dix 
millions de dollars du United 
States Agency for Interna­
tional Development, cinq mil­
lions du gouvernement de la 
J amaique et deux millions 
empruntes a. Ia Grande-Bre­
tagne, a meme Ie tresor de la 
Commonwealth Development 
Corporation. 

Le gouvernement a etabli 
cette banque pour inciter les 
bailleurs de fonds a immobi­
Iiser plus de capitaux dans la 
construction residentielle. A 
l'occasion, la banque du gou­
vernement rachetera des cre­
ances immobiHeres d'institu­
tions financieres, a condition 
qu'a leur tour, celles-ci enga­
gent les fonds ainsi liberes 
dans de nouveaux prets hypo­
thecaires. II faut esperer que 
cette ban que de prets hypo­
thecaires, constituant une 
source sure de financement, 
encouragera les investisseurs 
a placer leur liquidite pour 

(suite de la page if 

Voici Carol Fraize, utilisant son ordinateur en presence de John Mick, 
Cy O'Brien, Linda Whynot, d'Halifax, et de Bill Barron, de St-Jean 
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une plus longue peri ode que 
les courts termes de trois a 
cinq ans. Car il est impossible 
pour un gouvernement d'eta­
blir des programmes de cons­
truction d'habitations s'il ne 
peut compter sur des investis­
sements a long terme. 

Cette banque se charge, en 
outre, d'administrer Ie pro­
gramme d'assurance hypothe­
caire du gouvernement, assu­
rant Ie preteur contre toute 
perte dans Ie recouvrement de 
ses capitaux. Pour gagner les 
preteurs etrangers a investir 
dans des prets hypothecaires, 
la banque administrera un 
programme d'assurance' des 
placements immobiliers AID 
du gouvernement americain, 
qui assure d'ailleurs les bail­
leurs de fonds americains en 
pays etrangers contre toute 
perte qui serait causee par la 
fluctuation de la valeur d'e­
change des devises. 

Outre cette nouvelle ban­
que de prets hypothecaires, la 
Jamaique compte des pre­
teurs com me les compagnies 
d'assurance-vie et les ban­
ques, les entrepreneurs en 
construction et les fonds des 
avocats ou notaires qui sont 
investis dans des compagnies 
de fiducie. Ces compagnies se 
sont faites jamaicaines, de 
nom du moins, car Ia popula­
tion de rile ne detient pas as­
sez de capitaux pour controler 
aucune de ces institutions. II 
y en a qui sont d'origine ca-

hypotheques et Ie personnel 
cadre des bureaux de la So­
ciete avec Ie "Mortgage Ser­
vicing System". Ces seances 
d'information porterent tout 
autant sur la philosophie des 
telecommunications que sur 
l'aspect pratico-pratique du 
systeme precite. 

Les cours de formation in­
tensive furent mis sur pied 
grace a la collaboration des 
responsables de la Division de 
l'organisation et des metho­
des et des representants de la 
Burroughs Business Machines 
(compagnie produisant les 
postes en question). 

Pendant que ron enseignait 
la technique aux futurs ope­
rateurs, Ie personnel de cadre 
s'instruisait sur l'ensemble du 
systeme. La responsabilite de 
ces sessions incombait a la 
Division du personnel, dont 
releve incidemment I'elabora­
tion et l'amelioration des pro­
grammes de formation. 

Les deux groupes, opera­
teurs et cadres, se reunirent 
Ie deuxieme jour, afin d'assis­
ter conjointement a une de­
monstration de transmission­
reception de telecommunica­
tion par les representants de 
la Trans-Canada Telephone 
System. Puis, en fin de ses­
sion, la discussion fut ouver­
te . . . et les exercices prati­
ques rendus accessibles a tous. 

ROBERT FOWLER 

nadienne, comme la Manufac­
turers Life, qui est devenue 
l'Island Life, et la North 
American Life, qui s'appelle 
Life of Jamaica. On peut citer 
aussi la Scotiabank Jamaica 
Limited. 

Les maisons bancaires ca­
nadiennes sont tres bien re­
presentees par la Banque 
Royale du Canada, la Banque 
de Nouvelle-Ecosse et la Ban­
que de Commerce Canadienne 
Imperiale. Toutefois, c'est la 
deuxieme qui est la mieux im­
plantee dans ce pays; c'est 
pourquoi les administrateurs 
de la ban que de prets hypo­
thecaires n'ont pas deIibere 
longtemps avant de decider 
de designer la Scotiabank J a­
maica Limited comme son 
banquier. 

II ne fait pas de doute que 
la J amaique souft're d'un man­
que de logements. La popuIa-

tion de cette ile de 150 milles 
de longueur est rendue a deux 
millions et elle s'accroit annu­
ellement a un rythme de deux 
pour cent. Cela signifie une 
augmentation de 40,000 per­
sonnes par annee; ainsi Ie fos­
se s'elargit toujours entre Ie 
nombre de logements disponi­
bIes et celui des logements ne­
cessaires. En d'autres mots, Ie 
volume de construction est in­
suffisant. 

Dans Ie moment, il est 
meme difficile d'obtenir des 

. statistiques sur Ie nombre de 
menages qui ont besoin d'un 
logement parce que la compo­
sition des groupes familiaux 
n'est pas tres precise. II n'est 
pas inhabitueI pour une fem­
me de placer un enfant chez 
sa grand-mere maternelle, 
alors qu'eHe en a d'autres 
avec plus d'un mario Le de­
partement du logement eta­
blit la famille moyenne a cinq 
personnes; mais, faute d'ex­
perts pour recueillir les don­
nees, on ne peut pretendre 
que les statistiques soient 
exactes. 

Toutefois, en se fondant 
sur ce chift're de cinq person­
nes par famiIle, Ie gouverne­
ment se donne pour mission 
de construire au moins 5,000 
logements par annee jusqu'a 
l' annee 1975. Cela ne repolld 
pas entierement au besoin, vu 
qu'il y a 8,000 nouveaux me­
nages par annee et qu'il faut 

(suite a la page 6) 

Alec Luke, de la succursale de Toronto, s'entretient avec Ie represen­
tant de la Burroughs, Alan Bardach, tandis que Michael McKinley, du 
bureau regional de l'Ontario, ales yeux sur Marilyn Hunnisett plutot 
que sur I'ordinateur. 

Leslie Rinta et Ron Pushkarenko, de lasuccursale de Sudbury, 
regardent attentivement Ie ruban de I'ordinateur, ainsi que Gerry 
Anderson, employe 11 l'lnformation du Siege social. 

Photos: Betty Taylor/SCHL 



Nominations 
PAUL E. GUINDON a ete nom­
me surintendant responsable 

de l'entretien 
de toutes ks 
proprietes re­
levant de la 
succursale de 
Mon t rea l. 
Avant d'arri­

ver a la Societe, M. Guindon 
etait architecte adjoint aux 
Chemins de fer nationaux et 
inspecteur pour la ville de 
Montreal. Ii detient un certi­
ficat en dessin architectural 
de la Nova Scotia Institute of 
Technology. 

CLIFFORD STONE a ete nom· 
me architecte-paysagiste de 

succursale a 
London. M. 
Stone est ar­
rive a la So­
ciete en 1957 
comme ins-
pecteur en 

amenagemcnt paysager, au 
Siege. II a pratique successi­
vement sa profession aux bu­
reaux suivants: Siege social 

( 1961 ), Edmonton et Calga­
ry (1961) , a l' ensemble de 
Pinawa (1963) et en fin, de­
puis 1964, a Edmonton. 
EUCLIDE LEMAY a la succur­
sale de Montreal est prepose 

aux inspec­
tions. De 
1964 a 1969, 
M. Lemay filt 
inspecteur de 
confor mit e 
aux bureaux 

de Montreal, de St-Lambert, 
de Sept-Iles et de Quebec; en­
suite il devint administrateur 
du bureau de Saint-Jean en 
1969 et gerant adjoint de la 
succursale de Fredericton en 
1971. 
MELVIN R. SODERQUIST de­
vient evaluateur de succursa­

. Ie a Edmon­
ton. II a ete 
success i v e -
ment commis 
au bureau de 
Lethbridge en 
1959, eva­

luateur professionnel sub al-
, 

RAPPORT SENA TORIAL: 
en condense 

L'analyse du rapport du Comite du Conseil des sciences 
du Canada pour l'amenagement urbain, "Les villes de l'avenir: 
les sciences et les techniques au service de l'amenagement ur­
bain", fit l'objet d'un compendium, comme nous Ie savons tous. 
Mais, ce que peu savent, c'est que Ie groupe des concepts a 
egalement produit, en decembre dernier, un condense du rap­
port du Comite special du Senat sur la PAUVRETE AU 
CANADA. 

Ce condense, attribuable a Heather Reid et Peter Puxley, 
se divise en deux Parties. La premiere Partie, un resume du 
rapport Senatorial couvre trois sections visant 1) la definition 
du "seuil de la pauvrete" au Canada (causes et consequences), 
2) les programmes, federaux et autres, d'assistance sociale, et 
3) les services publics ("consommation", education, sante, ha-, 
bitation, main-d'oeuvre, assistance judiciaire, etc.) s'adressant 
aux pauvres du Canada. La seconde Partie du condense, une 
crHique des recommandations senatoriales, touche, entre autres, 
aux questions relatives au programme de revenu annuel garanti 
et la portee des problemes qu'engendrent Ie logement et la 
pauvrete. 

Ce condense, dont la concision et la prese'1tation typogra­
phique sabre sont exemplaires, permet au recherchiste de saisir 
de fa<;on globale Ie caractere aigu et la portee des problemes 
socio-economiques qu'engendre la pauvrete au pays. Tout en 
respectant Ie cadre didactique du rapport senatorial, Ie conden­
se du groupe des concepts aborde les questions de fond,enon­
cees dans Ie rapport gouvernemental, en en faisant ressortir les 
lignes de force. 

Par ailleurs, attenant au condense, vous lirez avec interet, 
nous en avons la conviction, un expose critique que redigea 
Peter Puxley au sujet du rapport sur LA PAUVRETE AU 
CANADA du Comite special du Senat. Tableaux statistiques 
a l'appui, vous y noterez, comme il apparut a M. Puxley, que 
Ie rapport senatorial accepte (virtuellement) Ie postulat de La 
fatalite de remergence de la pauvrete au Canada en 1971, peu 
importe Ie jeu conjugue des leviers politiques et economiques 
pour en enrayer l'erendue. De plus, vous y prendrez connais­
sance des recommandations-cIes qu'avance Ie groupe, sous la 
plume de Peter Puxley, quant aux principaux points que vise 
Ie rapport senatorial. 

Nous ne reprendrons pas ici chacune des recommandations 
senatoriales. Toutefois, et croyant la chose indiquee, no us re­
produirons, a votre intention, quelques-unes des recommanda­
tions senatoriales . .. telles que les presenta l'equipe Puxley. 

RECOMMANDATlONS "SENATORIALES": 
1 ) Que Ie gouvernement du Canada a,dopte un programme de 

revenu annuel garanti (R.A.G.), du genre impot negatif 
(suite a la page 5) 

terne a Edmonton en 1962, 
evaluateur professionnel a 
Calgary en 1967 et prepose 
aux prets a Regina en 1971. 
GHISLAIN FILLION a ete nom­
me conseiller en bilinguisme 

a la Division 
du personnel, 
au Siege so­
cial. II est 
charge, entre 
autres choses, 
de mettre a 

programme de 
formation linguistique de la 
SCHL. Bachelier du College 
de Philosophie de Montreal, 
il a obtenu son baccalaureat 
en droit de l'Universite d'Ot­
tawa. Apres avoir enseigne 
Ie droit et la litterature an­
glaise des 1964, il fut, l'annee 
de l'Expo 67, gerant adjoint 
de l'Exposition internationale 
de photographie, puis conseil­
ler juridique de Bell Canada, 
en 1968 et 1969. II etait COll'­

seiHer en bilinguisme au De­
partement des assurances de la 
Fonction publique du Canada 
avant son entree au service de 
la SCHL. M. Fillion s'occupe 
du secretariat responsable de 
l'organisation de la. cinquieme 
biennale de la langue fran­
<;aise, devant avoir lieu a 
Dakar (Senegal) en 1973. 
WILFRID F. HALBERT a ete 
nomme agent des program­

mes speciaux, 
a la succursa­
Ie d'HaIifax. 
Depuis son 
entree a la 
SCHL, M. 
Halbert .a ete 

successivement inspecteur au 
bureau de North York (1954) 
et de Toronto ( 1958), ins-

pecteur de conformite au bu­
reau regional de l'Atlantique 
(1968), et enfin agent d'ins­
pection au Service de l'admi­
nistration et du financement 
de ce meme bureau, en 1970. 
JAMES D. W ALK:ER a ete de­
signe gerant adjoint a lasuc­

cursale d'Ha­
lifax. II a ete 
succes s i v e -
ment .commis 
subalterne a 
1 ' Information 
(Siege social) 

en 1958, commis a la Divi­
sion des prets en 1953, com­
mis-evaluateur au Departe­
ment de revaluation en 1954, 
cornmis principal en 1954 et 
evaluateur a la succursale 
d'Ottawa en 1955; commis 
evaluateur en 1956, stagiaire 
en evaluation a la succursale 
de Sarnia .en 1957, puis eva­
luateur la meme annee, eva­
luateur professionnel sub alter­
ne a Scarborough en 1964, 
meme poste a Oshawa en 
1965 et Edmonton la meme 
annee, et evaluateur profes­
sionnel a Edmonton en 1968. 
FRANCIS H. SMITH a ete pro­
mu au poste d'adjoint au chef 

du Departe­
ment des hy­
potheques et 
proprietes, a 
la succursale 
de Toronto. 
M. Smith a 

ete successivement inspecteur 
de conformite au bureau 
d'Etobicoke en 1954, a To­
ronto en 1958, a Scarborough 
en 1959; adjoint a l'adminis­
tration - gestion des pro­
prietes - en 1964, inspecteur 
de conformite en 1966, ad-

joint a l'inspecteur de succur­
sale en 1968 et agent des hy­
potheques et proprietes a la 
succursale. de Toronto en 
1970. 
ALBERT DAVID est prepose 
auxhypotheques et proprietes 

a la succur­
sale de To­
ronto. II a 
deja occupe 
les poste~sui­
vants: cOlllll1is 
a la Division 

de la comptabilite (Siege so­
cial) en 1947, commis princi­
pal de cette Division l'annee 
suivante, meme poste aux 
Hypotheques et Proprietes. en 
1951, au bureau regional de 
l'Ontarioen 1953, a la suc­
curs ale de Toronto la meme 
annee, au bureau de North 
York en 1957, aux Hypotbe­
ques et Proprietes de la suc­
cursale de Toronto en 1958; 
en 1954 il devint chef de la 
section des Proprietes a la 
succursale de North York et 
enfin, adjoint administratif de 
la Division des hypotbeques et 
proprietes au bureau de To­
ronto en 1961. 
DAVID W ARKENTlN devient 
prepose a l'administration au 

bureau regio­
nal de l'Atlan­
tique. M. 
Warkentin est 
entre a la suc-
cursale de 
Calgary en 

1961, travaillant au Departe­
ment des hypotheques; en 
1962, ildevint commis supe­
rieur a Edmonton et adjoint 
a l'administration en 1969; 
puis, administrateur du bu­
reau de Gander en 1970. 

Nouvelle des prets direction " a 10 Division 
RAYMOND DUCHESNE et Ro­
BERT FORD, qui sont devenus 

. respectivement directeur et 
directeur adjoint de la Divi­
sipn des preis, comptent tous 
les deux de longues annees de 
service a la SCRL. 

M. Duchesne occupa en 
premier lieu un poste de ve­
rifioateur a la Verification in­
terne du Siege social en 1948; 
en suite . il devint commis su­
perieur a la Division de la 
comptabilite en 1949, comp­
table en 1952 et adjoint du 
chef comptable en 1954. Puis 
on lui assigna Ie poste de ge­
rant adjoint interimaire de la 
succursale de Montreal en 
1961, de controleur des suc­
cursales de la region du Que­
bec la meme annee, du ge­
rant de la succursale de Hull 
en 1964; il revint au Siege so­
cial pour etre directeur ad­
joint a la Division des prets 
en 1967. 

M. Duchesne est bachetier 
es arts de I'Universite d'Otta­
wa et bachelier en sciences 
commerciales de l'Universite 
de Montreal. 

M. Ford, bachelier es arts 
et en sciences commerciales de 

RAYMOND DUCHESNE 

l'Universite de la Colombie­
Britannique, entra a la Veri­
fication interne du Siege so­
cial des la premiere annee de 
son etablissement, occupant 
un poste de commis superieur. 
L'annee suivante, il lui fut as­
signe Ie poste de comptable au 
bureau de location de Van­
couver. De 1948 a 1965, il 
rei eva du bureau regional de 
la C.-B., ayant ete chef ad­
joint de la gestion des pro­
prietes, secretaire du bureau 
regional en 1949, gerant in­
terimaire du bureau de Trail 

ROBERT FORD, 

en 1953, secretaire du bureau 
regional la meme annee, ge­
rant regional des Prets en 
1955, gerant du bureau de 
North Vancouver en 1956, 
controleur des succursales en 
1958 et prepose a la forma­
tion des employes dans l'Ad­
ministration des hypotheques 
et proprietes jusqu'en 1961. 
Depuis 1965, il etait au servi­
ce de la Division des prets, 
a titre de responsable des 
prets assures et des prets de 
la Societe jusqu'a sa presente 
nomination. 
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II ne s'agit pas des Peres de la Confederation mais de 
nos ingenieurs, dont vous trouverez Ie nom en vous aidant 
des numeros: 1) l. Francoeur, 2) A. Gadbois, 3) B. St­
Pierre, 4) J. Binette, 5) P. Sansfa~on, 5} M. McAndrew, 1) A. 
Mcintyre, 8) M. Bibeau, 9) E. lemay, 10) G. Malo, 11} D. 

laporte, 12) R. laniel, 13) C. Guay, 14) J. Charlebois, 15} J. 
lavallee, 16) J. Baril, 11) R. Cushman, 18) J. Trepanier, 
19) J. Chiquette, 20) M. laurin, 21) A. Imbeault, 22) J. 
Goulet, 23} G. Merineau, 24) l. Grenier, 25) Y. Savary, 25) 

G. Roberge, 27) J. Faucher, 28) P. Montpellier, 29) G. Ouel­
let, 30) P. Gravelle, 31) A. Dufresne, 32) R. Cormier, 33) J. 
Mercille, 34} G. lambert, 35) C. Filteau, 36) J. Alary, 37} 
H. Work, 38) C. Morrisette, 39) 'D. loyer, 40) R. Dionne, 
41) R. Chartier, 42) P. Morin. 

SEMINAIRE: nos inspecteurs se familiarisent. BE 

Le dimanche 16 janvier, 
29 inspecteurs du Quebec et 
un deIegue du Departement 
des materiaux de construction 
(S.s.) se presentaient au Ma­
noir de I'Esterel, afin d'assister 
a un seminaire dont Ie but 
premier visait ales familia­
riser avec les normes du Code 
national du batiment et du 
Code canadien pour la con­
struction residentielle. 

II s'agissait la de la troisie­
me et derniere reunion de la 
seconde phase du programme 
de formation des inspecteurs. 
La premiere phase du pro­
gramme consistait en une reu­
nion, tenue au Siege social en 
fevrier 1971, a l'intention des 
ingellleurs, inspecteurs de 
conformite et inspecteurs "se­
nior" des cinq regions. Par la 
suite, des rencontres sembla­
bles avaient lieu a Toronto 
et a Winnipeg soit pour le~ 
inspecteurs anglophones de 
l'Est et les inspecteurs de 
l'Ouest du pays respective­
ment. Quant au Quebec, on 
dut attendre la publication en 
fran~ais du Code national du 
batiment et du Code canadien 
pour la construction residen­
tielle avant que de tenir un 
seminaire. 

Le .programme termine, les 
participants aux differentes 
phases du "cours" diffuseront 
dans leur milieu propre Ie 
fruit de leur experience. 

Assistaient aux delibera­
tions, en tant qu'observateurs 
et conseils: H. T. WORK, in­
genieur en chef adjoint; A. W. 
McINTYRE, ingenieur et su-

rintendant du Departement de 
conformite; G. LEFEBVRE, 
Division du personnel; R. A. 
CUSHMAN, inspecteur de con­
formite de la region des Prai­
ries; P. GRAVELLE, ingenieur 
de la succursale d'Ottawa; A. 
GADBOIS, ingenieur du bureau 
regional du Quebec; L. GRE­
NIER, inspecteur de conform i­
te de la region du Quebec; 
MM. D. LAPORTE (Hull), G. 
MERINEAU (St-Lambert), R. 
CORMIER (Trois-Rivieres), 
M. P. McANDREW, surinten­
dant regional de la construc­
tion, region du Quebec, agit 
alors com me animateur des 
"debats". 

En plus des inspecteurs, 
"seniors" ou intermediaires, 
on remarqua parmi les parti­
cipants 11 inspecteurs recem­
ment embauches. 

Des colloques et ateliers, 
portant sur les diverses 
Parties du Code, ont donc 
eu lieu. Trois seances en 
soiree furent organisees, dont 
l'une sur les communications, 
par la Division du personnel. 
Ce seminaire differe de ceux 

Le Club des 20 ens 

Voici les employes qui 
comptent depuis fevrier der­
nier 20 ans de service: G. E. 
KRITSCH, de la Section de 
l'imprimerie (S.s.); J. K. 
SMITH, inspecteur regional de 
la Colombie-Britannique; et 
MME H. WOEHR, commis­
dactylographe, de la succur­
sale de Toronto. 
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tenus a Toronto et a Winni­
peg, ne serait-ce que du fait 
qu'un groupe se borna a etu­
dier en atelier l'objet des 
plaintes des acheteurs. 

M. NOEL GUILBAULT, di­
recteur de la region du Que­
bec etait present lors de l'ou­
verture du seminaire. Son al­
locution porta incidemment 
sur l'importance du role de 
l'inspecteur au sein de la 

SCHL, vu qu'il est notre re­
presentant aupres des ache­
teurs eventuels. 

M. IAN MACLELLAN, vice­
president, mentionna dans 
son allocution, lors du ban­
quet de cloture, que la Direc­
tion (de la Societe) attachait 
effectivement beaucoup d'im­
portance au role de l'inspec­
teur tout en reconnaissant les 
difficultes auxquelles celui-ci 

devait journellement faire 
face. II p-recisa de plus qu'une 
attention constante leur etait 
accordee, eu egard aces dif­
ficultes et compte tenu du vo­
lume de leur travail. 

Chacun des participants 
profita enormement des expli­
cations et avis de M. MARC 
LEFEBVRE, invite a commen­
ter sur le texte fran~ais des 
codes a l'etude. 

lA POSE QUI RAFRAICHIT - En periode de repos, ces instructeurs se detendent par une joyeuse con­
versation: De g. a dr.: Paul McAndrew, surintendant des travaux de construction dans la region du Que­
bec, Howard· Work, adjoint de I'ingenieuf en chef, A. W. Mcintyre, chef du Departement des normes et 
inspections, et Fernand Chaloux, prepose aux Programmes speciaux, au bureau regional du Quebec. 

Pris au cours d'une seance de travail en atelier: R. A. Cushman, chef des normes et des inspections 
au hureau regional des Prairies, R. laniel, inspecteur a la succursale de Hull, D. Loyer, inspecteur a la 
succursale de Montreal, Paul Gravelle, ingenieur a la succursaie d'Ottawa, G. Roberge, inspecteuf a la 
succursale de Montreal, J. M. Goulet, inspecteur superieur au bureau de Rimouski, et J. C. Faucher, 
inspecteur au bureau de Saint-lambert. Photo: Betty Tayor/SCHl 



B IL A N ANNUEL 
Les Services de developpement social, sous la direction 

de M. Marvin Lipman, existent maintenant depuis un an. Or, 
vu la dimension que revetent les services publics aujourd'hui 
dans Ie milieu ou nous travaillon~, nous avons cru opportun 
de vous dresser un bilan des activites des services que dirige 
M. LIPMAN. 

"J'ignore quand exactement, de dire M. Lipman, nos Ser­
vices ont veritablement ete en etat de fonctionner. Toutefois, 
me referant au memoire general annoll<;ant la creation de nos 
Services, je puis dire que, officiellement, nous avions, Ie 18 fe­
vrier dernier, termine notre premiere annee d'existence." 

A cause de la decentralisation administrative de nos ser­
vices - les "leviers de commande" se situant aux niveaux re­
gional et local -, une planification rationnelle entrainait ne­
cessairement la nomination d'un agent de developpement social 
dans chacun des bureaux regionaux de ·la Societe. Ainsi, nous 
comptons presentement sept agents regionaux de developpe­
ment social. Ceux-ci peuvent d'ores et deja compter sur l'appui 
de einq "sociologues" du Siege social. 

La question po see Ie plus frequemment a ces agents de 
developpement social, il va de soi, se formulerait comme suit: 
"Qu'est-ce que Ie developpement social, et quel role incombe a 
vos Services a cet egard?" 

Il n'existe pas, a proprement parler, de descriptions de 
taches des responsables des Services de developpement social. 
Par contre, nous pouvons preciser que ces Services furent insti­
tues, afin de doter la Societe d'agents dont Ie souci premier 
consisterait aetablir les liens de cause a eflet entre l'application 
des programmes nationaux d'habitation et l'incidence socio­
economique du facteur urbanisation. La creation de ces Ser­
vices s'imposait, si ron considere l'interet grandissant que porte 
Ie consommateur aux programmes nationaux d'habitation, l'ac­
croissement sans precedent des groupes communautaires, et 
l'emphase que tout Canadien met sur l'importance de la for­
mule du gouvernement de participation. 

"La mise sur pied de ces Services repondait, d'affirmer 
M. Lipman, au desir "d'un type nouveau de consommateur 
d'avoir voix au chapitre." Dc la sorte, les divers groupernents 
de consommateurs, issus principalement des classes dites a re­
venu modique (donc, directement visees par nos programmes 
nationaux d'habitation), pourront se faire entendre comme il 
convient aupres de la Societe, au meme titre que les entrepre­
neurs generaux, les construCteurs, les preteurs et les architectes. 
II appert, en etlet, que plus d'un de ces groupements desirent 
s'enquerir plus a fond de toute matiere tombant so us Ie coup 
de la LNH - notamment, les dispositions legislatives visant 
l'amelioration des conditions d'habitation. II s'avere que plu­
sieurs d'entre eux ont deja obtenu, ou demand6 pour Ie moins, 
certains prets suivant la filiere norrnale des programmes de la 
SCHL. 

II est donc facile d'imaginer, compte tenu de ce qui pre­
cede, Ie role preponderant qu'auront a jouer eventuellement 
les agents regionaux de developpement social. Mais, et afin 
d'etre plus explicite, voyons dans quel contexte, selon quelle.s 
prescriptions, s'inscrivent les fonctions de cet. agent. 

L'agent regional de developpement social devra: 
1) evaluer l'activite des divers groupes de citoyens a l'inte­

rieur d'une region donnee; 
2) s'interesser aux diverses questions d'environnement qui 

influent sur les differents aspects du logement, tant nou­
veau qu'existant. Cela s'applique a la fois aux secteurs 
publics et prives, et comprend divers facteurs tels les di~ 
mensions, la forme, la densite, les exigences de l'usager, 
les installations communautaires, etc.; 

3) s'interesser aux divers aspects de la planification sociale 
dans la mesure ou elle se rapporte au processus d'urba­
nisation; 

4) s'interesser a l'expansion possible des projets de logement 
entrepris par les divers groupes sans but lucratif; 

5) la mise en application des lignes directrices regissant Ie 
logement social et autres aspects de ce programme, par­
ticulierement en ce qui a trait a l'organisation des loca­
taires; 

6) se familiariser avec les programmes connexes de recher­
che sociale entrepris dans une region donnee et prendre 
part aux diverses formes d'activite en matiere de recher­
che et de developpement presentement en cours ou envi­
sagees aux termes de la Partie V; 

7) prendre part a tout autre programme special ou d'impor­
tance que determinera Ie surintendant/ directeur regional. 
Durant l'annee ecoulee, no us avons, par region, accompli 

ce qui suit: 
C.-B. - ROLLIE HENNESSEY, en collaboration avec la 

Gastown Residents Association, s'est applique a 

Les responsables du developpement social s'accordent Ie temps d'une plaisanterie, lors d'une rencontre 
recente a Ottawa. Au· premier rang et de g. a dr.: Marvin Lipman, Mike Andrassy. Barbara Lea, Gloria 
Kunka, George Whitman et Rollie Hennessey. Au deuxieme rang: Dick Lightbrown, George Devine, Rob 
Wilson et Cam McCallum. Photo - Betty Taylor/SCHL 

Prairies 

Ontario 

Quebec 

rendre possible l'auto-gestion de deux vieux hotels 
locaux; 
- CAM MCCALLUM et GLORIA KUNKA ont consa­
ere leur temps au bien-etre des residants am erin-
diens, tant urbains que ruraux, sans compter leur 
etroite collaboration avec les autorites provinciales 
eu egard aux programmes d'habitations destines a 
ces< memes aborigenes; 
- BARBARA LEA, outre l'assistance qu'elle preta a 
un administrateur local en vue de la formation d'une 
association de locataires, s'appliqua, en compagnie 
de MIle ERICA BELL, a trouver des solutions aux 
problemes des groupes speciaux, tels les handicapes 
physiques; 
- YVAN FERLAND a assiste Ie comite de revision du 
bureau regional charge du programme de $200 mil-
lions; 

Atlantique - DICK LIGHTBOWN a termine un stage de trois 
mois avec la P.E.I. Housing Authority, travaillant a 
des programmes speciaux d'habitation. 

Ce tableau des realisations des Services de developpement 
social, trop rapidement brosse sans doute, n'illustre qu'une 
partie du champ d'activite de ces Services. Aussi, en temps et 
lieu, nous ferons-nous un plaisir de vous presenter sous leur 
vrai jour les Services de developpement social de la Societe. 

RAPPORT SENATORIAL (suite< de fa page 3) 

2) 

3) 

4) 

5) 

sur Ie revenu (I.N.R.), sur la foi de criteres nationaux 
uniformes. 
Que ce programme (R.A.G.) soit finance et administre par 
Ie gouvernement du Canada. 
Que ce programme soit con<;:u de telle sorte qu'il couvre 
tous les canadiens "necessiteux" (excluant, dans l'imme­
diat, les residants non encore riaturalises, les celibataires 
ages et de moins de 40 ans). 
Que les taux de base des allocations, suivant ce program­
me, soient fixes, en premier lieu, a 70 p. 100 du "seuil de 
la pauvrete", compte tenu de l'importance de la famille 
visee, en toute conformite avec les modes de calcul prevus 
au programme ... et qu'elles (les allocations) soient haus­
sees progressivement, mais Ie plus tot possible. 
Que Ie programme propose (R.A.G.) se fonde sur un me­
canisme d'incitation au travail, afin d'assurer ceux qui tra­
vaillent qu'ils toucheront un salaire plus eleve en travail­
lant. II est egalement propose qu'au depart les allocations 
soient reduites a raison de 70 cents pour chaque dollar 
provenant d'autres sources. 
etc. etc. etc. 

Faire-Part 
DeceS 

(suite de la page 7) 

sept enfants, a travaille au 
service de la SCHL du 8 juin 
1948 au 13 janvier 1972, jour 
de sa mort. 

NOUVEAU 
MINISTRE 

(suite de la page 1) 

economiques, ainsi que celui 
de la Radiodiffusion. 

Alors qu'il n'etait que sim­
ple depute, M. Basford eut 
l'occasion de presenter un 
certain nombre de bills .por­
tant notamment sur Ie divor­
ce, l'orthogenie, la pollution 
des eaux, et les reformcs elec­
torale et parlementaire. 

M. Basford a represente Ie 
Canada lors de la l8e session 
de l'Assemblee generale des 
Nations unies (1963), ainsi 
que lors de la 4ge conference 
de 1'0rganisation internationa­
Ie du travail tenue a Geneve 
en 1965. Cette meme annee, 
ii dirigea Ia delegation cana­
dienne lors de la lIe confe­
rence de l'Association parle­
mentaire du Commonwealth, 
tenue a Wellington· en Nou­
velle-Zelande. 

M. Basford naquit a Win­
nipeg Ie 22 avril 1932. 

II fit ses etudes primaires 
a Fort Garry (Man.), et, la 
famille s'etant etabli en Co­
Iombie-Britannique, il termi­
na son cours secondaire a 
l'ecole de Comox. 

M. Basford est detenteur 
d'un baccalaureat es arts de 
l'Vniversite de la Colombie­
Britannique, et d'un baccalau­
reat en droit de la faculte de 
droit de cette meme univer­
si teo Avant son election a la 
Chambre des communes, il 
pratiqua Ie droit, en tant 
qu'assoeie, a Vancouver. 

M. Basford a epouse, Ie 3 
Jum 1967, Mile Madeleine 
Nelson < Kirk. Mme Basford 
etait alors chargee de cours 
( economie domestique) a 
I'Vniversite de la Colombie­
Britannique. M. et Mme Bas­
ford ont un j fils et une fille. 

Nous avons Ie regret d'an­
noncer 1e deces de JOHN J. 
BERNEY, adjoint a l'adminis­
tration de la succursale d'Ha­
milton. M. Berney, pere de PERSPECTIVE - FEVRIER 1972 - PAGE 5 



Ces grands immeubles ont pris la place. des taudis. iIIustres .sur la photg precedente.. .. 
Photos tirees du livre "Beautiful Jamaica" d'EvonBlake, Port Antonio (Jamalque) 

Au • service ... 
(suite de la page 2) 

4,000 nouveaux logements 
seulement pour remplacer 
ceux qui deviennent inhabita­
bles. Le pays accuse donc un 
retard de 7,000 habitations 
chaque annee. 

Le probleme Ie plus grave 
est Ie Iogement des citoyens 
de Ia capitale, Kingston, qui 
est la principale viHe. Comme 
la production de la canne a 
sucre n'est plus rentable, Ie 
gouvernement cherche a di­
versifier I'economie du pays 
en se Ian<;ant dans l'extrac­
tion de Ia bauxite, sa trans­
formation en aluminium, en 
developpant Ie tourisme et Ia 
fabrication de produits de me­
tal et de bois. Toutefois, cela 
attire la population rurale 
vers les agglomerations urbai­
nes. En depit de l'ameliora­
tion des routes, qui se fait 
grace a une aide considerable 
du Canada, il semble'impossi­
ble de ramener la population 
vers les zones rurales. 

Le gouvernement a prepa­
re un vaste programme de re,­
novation pour Kingston et un 
programme de construction 
d'habitations dans les localites 
rurales en vue d'aider les co­
operatives de logement. Les 
dirigeants locaux de l'Eglise 
catholique apportent eux-me­
me leur concours au program-

. me de l'habitation en aidant 
les cooperatives dans la ges­
tion immobiliere. 

La plupart des habitations 
construites sont des maisons 
un~familiales implantees, pour 
constituer une forte den site, 
car le terrain se fait de plus 
en plus rare. La maison la 
plus generalement realisee se­
Ion Ie programme du gouver­
nement est ce qu'il y a de plus 
restreint; quatre murs et un 
toit couvrant une aire de 415 
pieds carres et donn ant deux 
chambres. La robinetterie et 
la tuyauterie y sont installees; 
mais il n'y a pas d'eau chaude 
courante, les J amai"cains fai­
sant leur lavage Ie plus sou­
vent a l'eau froide. Ces mai­
sons de deux chambres, faites 
de beton, coutent $4,200; cel­
les de trois chambres peuvent 
valoir jusqu'a $7,000. 

Le quatrieme facteur con­
tribuant au probleme du loge­
ment est la difficulte pour Ie 
gouvernement de trouver du 
terrain. Celui-ci exproprie peu 
a peu les gens de la basse-ville 
a Kingston, mais en y met­
tant du temps, car autrement, 
la population deplacee ne 
saurait pas ou aller s'installer. 
La situation est aggravee par 
Ie fort tau x de chomage, soit 
20 pour cent, et les chomeurs 
se trouvent surtout dans Ia 
capitale. 

La famille Fowler habitait 
une maison de trois cham­
bres de style townhouse, dans 
un Hot d~ 17 habitations a 
Kingston meme. Certaines 

Ces taudis ont ete remplaces par des maisons modemes et des 
immeubles d'appartements. 

PAGE I) - fEVRIER 1912 - PERSPECTIVE 

familIes de leur entourage 
etaient canadiennes, emme­
nees par ce programme d'a­
menagement du gouverne­
ment; parmi elles, une venait 
de Kanata, localite de la 
peripherie d'Ottawa. 

C'etait plaisant de voyager 
dans ce pays semi-tropical, 
dit M. Fowler. L'lle est mon­
tagneuse, Ie plus haut pic at­
teignant 7,000 pieds au-des­
sus du niveau de la mer et Ie 
littoral ne manque pas de bel­
les plages. Tout Ie long de 
I'annee, nous voyons des ar­
bres en fleurs. 

La difference dans la nour­
riture apporte une experience 
gastronomique bien plaisante, 
dit-il, car les produits spnt 
differents de ce qu'on achete 
au Canada. La famille Fowler 
a particulierement aime man­
ger Ie fruit a pain, cuit direc­
tement sur Ie feu, un legume 
qui se nomme akee et du pou­
let frit a Ia jamai"caine, tres 
assaisonne. Le poisson n'est 
pas en abondance parce que 
Ie banc continental s'affaise a 
environ deux milles du riva­
ge, mais il y en a de diverses 
sortes: 1'''01' wife" (! ), Ie 
"jack fish" (genre de dore) 
et Ie "butterfish", anguille de 
roche ou papiIlon de mer 
(nous dit Ie bureau des tra­
auctions du gouvernement fe­
deral) etaient les preferes de 
la famille Fowler. 

* * * 
"Mais pour revenir au su­

jet de cet entretien, dit M. 
Fowler en terminant, j'espere 
que je n'ai pas donne l'im­
pression d'une situation de­
sesperante en Jamai'que. Si 
tel etait Ie cas, je desire, en 
guise de compensation, vous 
dire combien j'ai ete impres­
sionne par la competence de 
la plupart des personnes qui 
occupent des postes cle dans 
Ie gouvernement de la Jama'i­
que et dans les affaires. n ne 
fait aucun doute que certains 
pourraient remplir des fonc­
tions superieures dans notre 
pays; ils sont vraiment bril­
lants et eel a su'ffit pour vous 
rendre confiant dans l'avenir 
de la J ama'ique." 

Retrospective' 
II Y a vingt ans 

"After Hours" - Fevrier 1952 
La cigarette et les allumettes "se classaient" bons premiers, 

en 1951, sur la liste des causes d'incendies involontaires de la 
SCHL. . . soit 45 pour cent du total des sinistres enregistres 
alors au Canada, et 60 pour cent du cout total des dommages 
causes. 

De 1950 a 1952, on enregistra une hausse de 15 pour cent 
du taux national des incendies, alors que l'augmentation com­
paree des frais inherents s'elevait a 20 pour cent. Or, en plus 
de l'inconsequence de certains fumeurs, les causes de cette 
augmentation furent ainsi etablies: la surcharge des prises elec­
triques, les appareils menagers defectueux, le defaut de ramo­
nage regulier, et la combustion spontanee due a la negligence. 

La regionale des Prairies enregistra Ie moins d'incendies 
par unite de Iogement administree, alors que les Maritimes se 
classaient au premier rang ... brulant les Ctapes. 

* * * 
Al Suek, responsable de la Section generale du Departe­

ment de la comptabilite, a gagne un magnifique manteau de 
vison ($4,000) pour avoir participe au concours national de 
publicite organise par 1a Swift Canadian Company Limited. Le 
texte publicitaire soumis (150 mots), intitule "Good cooks are 
switching to Swiftin 'because'," exigea de la part des Suek plu­
sieurs seances de concentration dynamique. Sur les quelques 
dizaines de centaines de textes re<;us, 75 furent retenus ... dont, 
bien sur, celui des heureux gagnants. 

* * * 
Peu apres l'entree de Terre-Neuve dans Ia Confederation, 

en 1949 donc, Ie president de la Societe, David Mansur, se ren­
dait a St-Jean, afin d'ouvrir une succursale dans cette nouvelle 
province. Un bureau temporaire fut donc amenage dans l'un 
des edifices du Naval Dockyard. Or, bien que les locaux fussent 
reconnus convenab1es, la situation geographique en tut jugee 
peu pratique. On trouva donc peu apres un autre local dans 
Ie centre-ville, adjacent au bureau de poste. 

* * * 
Frances Leeney, aujourd'hui de la Division du plan, et 

Les Freudenberg, mute plus tard a la succursa1e de Calgary, 
etaient du groupe de skieurs amateurs qui, la fin de semaine, 
aimaient pratiquer leur sport favori dans la Gatineau. 

* * * 
Phyl Lee et Jean Cameron en etaient a la derniere phase 

de leur voyage en Europe. L'ebahissement du bapteme de l'air 
passe, elles durent se soumettre aux formalites douanieres 
d'usage, non sans peine. Le douanier tentant de remplir les for­
mulaires requis, rencontra quelques difficultes, aucune de nos 
voyageuses ne comprenant Ie fran<;ais. Las de vaines tentatives, 
il chiffonna les papiers officiels, puis les invita a se retirer et a 
prendre la "cIe des champs". 

* * * 
II Y a dix ans 

"Newsletter" - Fevrier 1962 
Jack Raine, actuel gerant du bureau de Kingston, dirigea 

Ie groupe des onze employes qui ouvrirent un bureau de la 
Societe a Oshawa. Les locaux etaient situes dans Ie centre 
d'achats d'Oshawa, lequel fut construit au cours des annees 50. 
Rappelons que ce centre d'achats etait alors Ie plus imposant 
du Canada, couvrant 52 acres et offrant une aire de station­
nement pour 3,700 voitures. Nos gens d'Oshawa avaient prea­
Iablement du demenager leurs penates depuis Ajax, localite ap­
partenant a la SCHL, une fois que la Societe eut vendu ses 
droits de propriete a ce dernier endroit, trois ans plus tot. 

* * * 
M. A. F. Laidlaw, membre du conseil d'administration 

de la Societe, a ete nomme conseiller en matiere de coopera­
tives aupres de l'Organisation Internationale du Travail. Re­
cemment, nous avions Ie plaisir de recevoir Ie Dr Laidlaw ... 
puisqu'il' assumera desormais Ie poste de conseiller superieur 
en matiere d'habitation en cooperative. 

* * * 
Les soumlSSlOns re<;ues (variant entre $650 et $700), 

pour 1a reparation de la toiture de l'hotel de ville d'une muni­
cipalite a proximite de Sudbury furent mises de cote, lorsqu'un 
citoyen de l'endroit effectua cette reparation a l'aide d'une faible 
quantite de ciment-platre ... n'ayant couteque 90 cents. 



ColonS, contraste comme 
les mouvements d'une sonate, 
Ie RECIT BIOGRAPHIQUE de 
Zita Kjarstad se debite en 
rythmique . 

Fille d'un negociant en im­
port-export, petite-fille de l'un 
des chirurgiens du sultan, 
Zita Kjarstad naquit a Istan­
bouL Cela explique pourquoi 
taut de souvenir d'enfance Ia 
ramenent . . . la rattachent au 
palais du Grand Turc. 

Bien que ses pere et mere 
fussent Armeniens, Zita, sous 
la conduite de sa nourrice, 
apprit d'abord Ie grec. Or, si 
les stances d'Homere lui fu­
rent alors sujet facile, toute 
communication avec ses pa­
rents s'avera inoperante, l'un 
ne comprenant pas Ia langue 
de l'autre. Consequemment, il 
fallut lui enseigner l'armenien. 
Par ailleurs, dans son entou­
rage, on parlait turc. Elle dut 
donc se plier rapidement aux 
subtilites de ce langage image. 
Enfin, soit a l' ecole soit au 
couvent, on lui enseigna suc­
cessivement l'anglais, l'alle­
mand, puis le fran<;;ais. 

Zita Kjarstad visita tres tot 
l'Ancien continent. A vrai 
dire, eUe resida tan tot a Sofia 
(cap. Bulgarie), tantot a 
Vienne, son pere ayant dans 
les grandes capitales europe­
ennes un comptoir pour 
mieux pratiquer son negoce. 
"Mais, nous avoue-t-eIle, la 
belle epoque c'est encore celle 
des souvenirs de mon enfance 

"ayant trait au harem. Ma 
mere pique-niquait habituelle­
ment dans les bains turs en 
compagnie des Dames de la 
cour, degustant Ie dolma. 
Vous voyez <;;a d'ici?" 

Ses etudes terminees, Zita 
Kjarstad entra au service de 
fambassade de Grande-Bre­
tagne a IstanbouI, a titre de 
traducteur. Par la suite, une 
cousine, epouse d'un conseil­
ler d'ambassade canadien au 
poste a Moscou, la· pressa de 
visiter Ie Canada. En fait, il 
s'en fallut de peu pour Ia con­
vaincre; constatez vous­
meme! "... Pourquoi ne 

AUees et venues 

Mutations 

Au Siege social: MME M. 
HUPE, des Archives centrales 
des Services de bureaux, a la 
Cafeteria. AiUeurs: MME N. 
M. STONE, du bureau regional 
de l'Atlantique, a la succur­
sale d'Halifax; J. LAMONTA­
GNE, evaluateur professibnnel 
de la succursale de Montreal, 
a Hull; R. FOWLER, au servi­
ce du Gouvernement de la J a­
mai"que (delegue par l'ONU) , 
a la Division du contentieux 
(S.s.); G. J. LAMPERT, eco­
pomiste du bureau regional 
des Prairies, a la Division de 
la recherche economique et 
de la statistique (S.s.). 

ALL A TUReA 
ment interviewer les candidats 
aux postes de commis, secre­
taires, etc, desireux d'obtenir 
un emploi a la Societe. De 
plus, elle s'occupe de la docu­
mentation relative a l'ambau­
che et aux demissions En tant 
que "consultant", Madame 
Kjarstad voit a la promotion 
et a Ia mutation de certains 
employes. Enfin, agissant 
comme agent de Iiason entre 
Ie personnel de cadre et les 
directeurs de Divisions, eUe 
organise des entretiens entre 
les candidats interesses et les 
responsables divisionnaires. 

Une des taches de Zita Kjarstad est de conseiller les employes qui viennent la consulter. 

Cette predilection pour les 
communications sociales chez 
Mme Kjarstad ne meurt pas 
sur Ie seuil de son bureau Ie 
soir venu. . Au contraire! il 
n'est rien qu'elle ne sacrifie­
rait au plaisir de rencontrer, 
durant ses temps libres, quel­
ques amis, afin de "philoso­
pher" sur les sujets les plus 

viens-tu pas au Canada?-Eh 
pourquoi pas!" Et la decision 
fut prise illico. 

Mais, ou diable travailler 
au Canada? A Fambassade 
turque bien sur! Six ans plus 
t~rd, la bougeotte lui reprit; 
elle s'embarqua pour l'Ameri­
que du Sud. "H n'est d'endroit 
ou je n'ai mis les pieds, pre­
cisa-t-eUe. J'ai mouille .au 
Nord, au Sud . . . tant dans 
l'Atlantique que dans Ie Paci­
fique. Cependant, je me fixai 
a l'oecasion en Argentine et 
au Chili, Ie cousin par allian­
ce y ayant ete mute prealable­
ment, il va de soi!" 

"Comment oublierai-je ja­
mais l' Argentine, apres cette 
malencontreuse mesaventure ... 
Lorsqu'a bord du train effec­
tuant Ie passage Argentine­
Chili la locomotive cassa 
brusquement, ami-chemin 
d'un tunnel long d'un mille, 
l'inquietude me gagna. Or, les 
minutes fuyant (lentement, 
vous saisissez?), ce sentiment 
devint frayeur. La fumee, 
charbonnee et parfaitement 

opaque, l'aeration du tunnel 
ne s'effectuant pas, la fumee, 
dis-je, devint tenebreusement 
dense. Les pas sagers res pi­
raient mal, suffoquaient. 
N'ayant d'autre ressource que 
de me refugier dans mes pen­
sees, j'en vins a regretter 
d'avoir abandonne ma Tur-
quie pour venir mourir en 
Argentine." Imaginez un peu 
son soulagement lorsque, 
trente (interminables) minu­
tes apres l'incident, une loco­
motive ohilienne vint les sor­
tir de cet enfer! 

Mettant terme a son peri­
pIe deux ans plus tard, Mme 
Kjarstad revint au Canada, 
fermement d6cidee a en ob­
tenir la naturalisation. Elle se 
mit done en quete d'une si­
tuation "canadienne", s'il est 
permis d'etablir pareiUe dis­
tinction. 

"Deja, aim ant lier rela­
tions, j'exprimai in petto le 
desir de trouver un emploi 
m'amenant a communiquer 
journellement avee mes sem­
blables, d'ajouter Mme Kjars-

La couverture du numero mars-avril 1970 d'''HABITAT'' a ete choisie 
par Ie magazine suisse Graphis pour faire partie de sa revue annuelle 
d'art publicitaire international. Des 19,780 pieces soumises, seulement 
939 ont retenu I'attention des juges parce que leurs auteurs ont 
employe un moyen visuel de publicite nouveau et frappant. Notre 
couverture iIIustre des .formes contrastantes pour rappeler I'urbanisme 
aux diverses epoQues de I'histoire ou I'atmosphere eta it, soit animee, 
soit distantej cette conception tient de I'esprit de Mcluhan. 

Photo: Betty TaylorlSCHL 

tad. Aussi, me sembla-t-il 
tout indique de devenir mem­
bre de l' Association du Ser­
vice civii d'Ottawa. A l'epo­
que, Ie seeteur Hull-Ottawa 
de ladite association eomptait 
quelque 131000 membres. 
Peu apres, l'organisme ehan­
gea sa "raison soeiale" en 
eelle de Association du Ser­
vice civil du Canada. J'en fus 
nommee gerante administrati­
ve. Toute Ia responsabilite 
gestionnaire m'en incomba 
done. Je devais rencontrer Ies 
postulants it "x, y, z" emplois, 
preter 1'oreille aux griefs ema­
nant des membres de l'asso­
ciation, et par sureroit con­
seiller les "clients" se presen­
tant a nos bureaux. Lorsque 
I'association se fusionna a 
l'AIliance de la Fonction pu­
blique du Canada il y a einq 
ans, Ie tout devint trop im­
posant, trop impersonnel. Je 
decidai donc de tenter ma 
chance d~cote de la SCHL". 

Madame Zita Kjarstad est 
actuellement agent de dota­
tion en personnel a la Divi­
sion du personnel (S.s.). Elle 
assume, a ce titre, Ia respon­
sabilite du recrutement du 
personnel. EUe doit incidem-

varies. 
"La cuisine gastronomique, 

voila ma passion! J'adore 
fricoter . . . surtout quand il 
s'agit de nouvelles recettes 
culinaires. Ah! combien j'ai­
merais avoir un jour mon res­
taurant! Vous savez, ces res­
taurants ou l'ambiance ne tra­
hit pas la bonne table. Mais, 
il existe tant d'etablissements 
semblables a Ottawa que 
l'aventure risquerait d'etre de­
cevante." 

"J'aime Ie soleil, la mer, Ie 
sable et Ie del bleu . . . de 
mes vacances en particulier. 
Lecture, musique et natation 
sont mes passetemps. II m'ar­
rive parfois de skier, de pra­
tiquer Ie "cross-country" s'en­
tend. " 

"Parlant musique, je vais 
autant qu'il m'est possible au 
Centre national des Arts. Je 
raffole d'opera, de theatre." 

Si jamais VOllS aviez un bil­
let en trap, faites-Iui en la fa­
veur. 

Salam Alekum! 

Faire-Part 
Mariages 

Albonetti-BARTZ - Silvia H. Bartz, de Ia succursale de To­
ronto, est devenue 1'epollse de Domenico Albonetti le 15 janvier. 
HADLEY-Trevena - Ronald Thomas Hadley, de la succur­
sale d'Edmonton, a epouse Sharon A. Trevena Ie 22 janvier. 
Minaker-BOYD - Elaine H. Boyd, de la succursale de Regina, 
est devenue l'epouse de Kenneth R. Minaker Ie premier janvier. 

Naissances 
BELLFOY - Robert W. Belfoy, de la Statistique (S.s.), est 
Ie pere d'une fille nee Ie 15 janvier, et baptisee Sharon Lynne. 
Mme Lynne Bellfoy travaillait auparavant au Contentieux. 
CAYER - Jean-Guy Cayer, du Secretariat (S.s.), est l'heu­
reux pere d'un gar<;;on, Yves, ne Ie 23 novembre. 
DODDS - Brian Dodds, de la suceursale de Toronto, nous a 
fait part de la naissance d'une fille, Rachel, survenue Ie 4 jan­
vier. 
FOX - Terry Fox, evaluateur de la succursale de Regina, est 
Ie pere d'un gar<;;on ne Ie 8 novembre, baptise Michael. 
HART - Calder Hart, gerant de la succursale de Regina, est 
devenu pere d'une fille, Erin, nee Ie 8 novembre. 

(suite ii fa page 5) 

PERSPECTIVE - FEVRIER 1972 - PAGE 7 



Photo ci-jointe prise Ie 8 decembre lors de la reception: 
De gauche a droite: M. Laredo, M. Nadon, M. Pugh, 

M. Stewart, Mme Carroll, M. Lajoie. 
Au premier plan: M. Lefebvre, Mme Montcalm, Mile Robert 

VINGT -TROIS ANS 
"'" APRES ... 

Collaboration: DANIEL CHARTRAND 
La langue de Moliere? "Ce 

n'est pas mon bag!", vous 
avouera franchement Madame 
Carroll. 

Toutefois, il n'est besoin 
d'etre litterateur pour entrete­
nir d'excellentes relations avec 
ses semblables. H suffit de 
tact, et de bons procedes! Or, 
malgre une nature reservee, 
tous ses collegues lui auront 
depuis longtemps reconnu ces 
deux qualites. 

Madame Carroll entrait a 
la Societe en 1948, en tant 
que comptable du bureau de 
Dorval. Dix ans plus tard, eUe 
occupait Ie paste de compta­
ble adjoint a la succursale de 
Montreal. Peu apres, soit en 
1961, on rassignait a la per­
ception a titre de commis 
principal. Enfin, en 1965, elle 
etait affectee a la Section de 
la statistique (a Montreal 
toUjOUl:S) . 

On lui doit, et en cela il 
faut lui reconnaitre l'esprit or­
donne des initiateurs, d'avoir 
procede a la refonte complete 
du systemestatistique en vi­
gueur jusque-Ia dans cette 
derniere Section. 

Timide, mais volontaire, 
Mme Carroll se signala, vingt­
trois ans durant, par son assi­
duite exemplaire et son appli­
cation au travail. 

Le mercredi 8 decembre, 
en la cafeteria de la succursa­
Ie de Montreal, on lui orga­
nisa une petite fete-maison, 
afin de marquer de fa<;on spe­
ciale Ie jour de son 65e an­
niversaire de naissance. Apres 
Ie dejeuner, les allocutions 
d'usage terminees, M. Herve 
Lajoie lui remit, au nom des 
employes, un elegant sac a 
main. 

Mme Carroll prit sa re­
traite Ie 8 decembre dernier. 

DISTINCTION 
HONORIFIQUE 

M. JIM HOUSTON, recem­
ment nomme directeur execu­
tif, a ete fait citoyen d'hon­
neur de Winnipeg. Cette dis­
tinction lui fut accordee en 
raison des services rendus a 
la municipalite durant les cinq 
ans qu'il passa dans les Prai­
ries a titre de directeur du bu­
reau regional. 

cernees Ie conseil regional de 
Winnipeg ... depuis sa crea­
tion Ie 1 er janvier 1972. 

'La ceremonie eut lieu a 
l'occasion d'une soiree organi­
see en l'honneur des Houston, 
soit a la veille, de leur depart 
pour Ottawa. Quelque cent 
hommes d'affaires, et amis du 
couple, etaient alors presents. 

Les employes de la succur­
sale de Winnipeg et de la re­
gionale des Prairies ont fete 
recemment trois de leurs col­
legues. JOHN CHUBEY et HANS 
VAN BREDERODE de la succur­
sale ont effectivement ete mu­
tes a Edmonton, alors que 
GREG LAMPERT de la re­
gionale etait nomme a la Di-

ADIEUX 
vision de la recherche econo­
mique et de la statistique 
(S.s.). 

Peu soucieux de la tradi­
tion, les organisateurs ne pre­
senterent pas, cette fois, a nos 
trois comperes, la sempiter­
nelle choppe de biere. Nous 
pourrions vous decrire de fa­
<;on humoristique de quels ca-

deaux il s'agissait. Mais, afin 
que plane un certain doute, 
nous nous passerons de com­
mentaire. 

Cal Murray, Tom Beech et 
Orland Nelson se chargerent 
de la petite sauterie, tenue a 
la succursale de la Legion 
royaJe canadienne a Winni­
peg. 

Voici les employes dont Ie bureau de Winnipeg a fete les 25 ans de service: Debout: 
Andy Anderson. Mac McLean, Tom Extence, Bob Jarrett, Lawrie Wake et Ie directeur 
executif Jim Houston. qui leur a presente un certificat reconnaissant leurs loyaux 
services. Assis: Russ Greene et Dave Watson. 

WINNIPEG: 25 
Sept employes, travaillant 

presentement a notre succur­
sale de Winnipeg et ayant ac­
cumule 25 ans de service a 
la Societe, furent I'objet d'une 
sauterie du Nouvel An, orga­
nisee par leurs confreres de 
la region ale des Prairies et 
par leurs collegues de la suc­
cursale de Winnipeg. 

JIM HOUSTON, anterieure­
ment directeur regional des 
Prairies, remit aux distingues 
hotes un parchemin souve­
nir ... apres avoir vante leur 
merite respectif. 

Russ GREENE, inspecteur 
a la succursale de Winnipeg, 
entrait a la Societe Ie 1 er 

ans 
mars 1946, soit exactement 
six mois avant M. TOM 
EXTENCE, directeur regional 
adjoint des Prairies. Les cinq 
autres etant: DAVE WATSON 
(bur. regional); ANDY AN­
DERSON, BOB JARRETT, MAC 
McLEAN et LAURIE WAKE 
(succ. de Winnipeg). 

Les parchemins, 11" x 15", 
furent con<;us par les gens de 
la regionale et executes par Ie 

Departement d'Arts graphi­
ques du Red River Commun­
ity College de Winnipeg. 

Peu apres la presentation 
des parchemins, on "coupa Ie 
gateau" en l'honneur des . . . 
jubilaires. Le nom des sept 
employes etaient inscrits sur 
Ie fameux gateau, sous la 
double inscription "Happy 
New Year" et "25 Years 
Service". 

Vne ceremonie eut donc 
lieu. M. Robert Steen, con­
seiller, representant alors Ie 
maire, M. Stephen Juba, fut 
charge de la presentation du 
certificat. Dans ses commen­
taires, M. Steen signala que 
tout citoyen d'honneur peut 
se prevaloir de son droit de 
reclamer "ses" cheques d' allo­
cations sociales sans qu'il lui 
faille subir les delais adminis­
tratifs habituels. 

FRUITS PENDANTS ... 

Le parchemin-soie de M. 
Houston, portant la signature 
du maire de Winnipeg, confe­
re effectivement au detenteur 
tous les droits et privileges 
normalement accordes aux ci­
toyens honoraires. 

Cette distinction est en fait 
l'une des premieres qu'ait de-

NOEL EXOTIQUE I 
Les employes de la succur­

sale d'Hamilton, no us a-t-on 
appris, ont pare de fruits un 
imposant arbre de Noel a l'in­
tention des residants des Re­
gent Court Apartments de 
Guelph. 

Aldo Restelli, qui s'est deja 
merite des prix pour avoir 
realise Ie plus beau jardin 
paysager de Ia ville, avait per­
sonnellement veiUe a l'arran­
gement du fameux arbre frui­
tier. L'arbre portait a son 
faite un bel ananas; a ses 
branches argentees pendaient 

pommes, oranges, bananes, 
quantite de noix et de bougies 
6lectriques. Par terre, quel­
ques cadeaux bien enruban­
nes et deux paniers combles 
de fruits et friandises! 
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M. Restelli, usant de son 
gout original et de procedes 
peu ordinaires, decore ainsi, 
tous les ans, un arbre de 
Noel. Signalons en passant 
qu'il a Ie merite d'etre mem­
bre du conseil d'administra­
tion de la Guelph Horticul­
tural Society, outre son titre 
d'administrateur des Regent 
Court Apartments. 

, 

Voici un des parchemins au lettrage fait 11 la main, en bleu, or et noir; 
I'encadrement est bleu et or. Photo: David Portigal & Co. 
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EDMONTON: UN PRECEDENT 
Mme SheIla (Sherry) Sarnecki a ete elue presidente du 

Club recreatif de la succursale d'Edmonton. II s'agit Ia d'un 
precedent dans l'histoire des Clubs recreatifs. Le "Women's 
Lib" marque encore! . 

Les autres membres sont: Rick LeFebvre, vice-president; 
MIle Gerry Stachniak, secretaire; Louise Puk, tresoriere; Louise 
Borko et Brian Frost. 


