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Microfilm mortgage accounting made easy 
In a three-month period 

starting in mid-September, a 
microfilm reader-printer 
will be installed in all 17 of 
our branches that process 
mortgage accounts. Two 

machines will also be instal
led at Head Office. 

These machines enlarge 
microfilm pictures onto a 
screen for viewing and can 
make paper prints of the 

Shelley Lacroix shows Ihe amounl of space thai can be saved when the same num
ber of accounts are recorded on microfilm In the cartridges she holds In her hand 
as there are on the paper printouts by her Side. 

New Board member 
deeply involved 

in housing 
JUNE ROWLANDS of 

Toronto has been appointed 
to the CMHC Board of Di
rectors for a three-year 
term. 

In making the announce
ment, our Minister Ron 

, June Rowlands 

Basford said, "Mrs. Row
lands brings to the Corpora
tion a vast amount of ex
perience in the social 
housing field, and I am de
lighted she has accepted this 

appointment. I am sure she 
will provide valuable assis
tance in shaping the future 
course of social housing 
policy." 

June Rowlands' involve
ment in housing matters 
goes back to 1957 when, 
through association with a 
church group, she gained 
first-hand experience with 
the housing problems of in
ner-city families. For a year 
and a half, she attended 
sessions of Toronto magis-
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screen image when required. 
Their arrival will be the first 
evidence at our branche~ of 
more than a year's workby 
Head Office as part of the 
new mortgage servlcmg 
system. Currently, there are 
many disadvantages in the 
way in which accounting 
information is prepared and 
sent out and the microfilm 
system should eliminate 
most of them. 

Monthly and semi-annual 
reports give accounting in
formation on all our cen
tralized mortgage accounts. 
However, each monthly 
report contains only one 
month's transactions, so 
that tracing an account's 
recent history can involve 
several books. Using them 
can be unpleasant as they 
are heavy and bulky, the 
pages after a while become 
creased and ragged and 
photocopying parts of re
ports can be awkward. The 
printing process is lengthy 
and cumbersome. One semi
annual printout uses a 
stack of paper over 80 feet 
high and takes 33 hours to 
be printed, while Head 
Office filing of the state
ment for each mortgage 
account takes five man
months. 

The microfilm system, 
which will replace this, is 
made possible by a new 
technology called computer 
output microfilm (COM). 
Until recently, microfilm 
could be made only by 
photographing information 
on paper. Now a COM unit 
enables us to send informa-

tion directly from the 
computer to microfilm. 

Every month, each 
branch will receive a set of 
films in plastic cartridges, 
showing the last 12 months' 
history of its accounts, the 
closing balances and various 
facts about the mortgages. 
Normally, when one set is 
received, the previous 
month's set will be returned 
to Head Office. However, 
each January report, show
ing the histories from the 
previous calendar year, will 
be permanently stored in 
the branches. In this way, 
they will gradually build up 
complete histories of all 
their accounts. Head Office 
will have two copies of all 
the sets, mainly for refer
ence but partly in case any 
films are mislaid. 

Finding an account is 
quick and simple. It consists 
of inserting the appropriate 
cartridge into the reader, 
advancing the film at high 
speed to the required sec-

tion (according to the index 
on the cartridge), then 
scanning slowly, looking at 
the account number refer
ences passing the screen. If 
a paper copy of the infor
mation is needed, the 
"print" button is pressed. 

This system should serve 
CMHC personnel better in 
many ways. Most obvious 
are the improvements in 
size and weight. A four-inch 
square cartridge, weighing a 
few ounces, holds' the 
equivalent of over 3,500 
computer-printed pages. 
This is about equal to two 
thick books in the present 
system. It is anticipated 
that by the time the films 
show l2-month histories at 
the end of 1974, each car
tridge will hold over 6,000 
accounts. Working with 
these small cartridges 
should make office life a 
little easier, in addition to 
savings in storage space, 
transportation costs and 
paper. (con tinued on page 5) 

Tom Kemeny, who introduced the new COM system to CMHC, shows Shelley how 
to make a paper print of the information appearing on the screen. \ 
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Training workshop held for inspectors 

by Michael R. Daley 

Inspectors and engineers 
from the Atlantic and On
tario Regions who joined 
the Corporation during 
1972 met at the Valhalla 
Inn, Toronto from May 27 
to June 1 to attend a train
ing workshop. 

Directe~ by Assistant 
Chief Engineer HOWARD 
WORK with Ontario 

Regional Inspections Of- LEFEBVRE. PAUL GRA
ficer GERRY KINGSTON VELLE, the branch engin
as chairman, the workshop eer at Longueuil Office and 
included resource personnel his counterparts in Hamil
from Head Office ton, Winnipeg and Halifax; 
GEORGE BREWER, RUSS LOU ROBERTS, CHARLIE 
CUSHMAN and BIM SIM and EARL SMITH 
McINTYRE of Engineering were also on hand to staff 
and Construction Division; the workshop as were 
ED NESBITT, director of appraiser KEN HOLDER of 
the Real Estate Division; Toronto Branch, inspectors 
and from Personnel, JESSIE ALF HILL, TED JENKEN, 
WHYTE and GERRY (continued on page 3) 



Staff Appointments 

ROBERT W. FORD 
Appointed manager, Van

couver 
Branch. Mr. 
Ford has 
been with 
Central 
Mortgage 
since Year 1 

(1946), starting his career as 
senior clerk in Internal 
Audit, Head Office ('46), 
then moving to Vancouver 
Office as accountant ('47). 
Except for a brief period as 
manager in Trail (' 5 3), and 
North Vancouver (,56), he 
was with B.C. Regional 
Office from 1948 to 1965 
as regional property mana
ger (,48); regional office 
secretary (,49) and (,53); 
regional manager, loans 
(' 55) ; branch supervisor 
(' 5 8) and training officer 
for Mortgage and Property 
Administration (,61 ). Mr. 
Ford returned to Head Of
fice as assistant director, In
sured and Corporation 
Loans, Loans Division ('65) 
and was named assistant di
rector for the entire div\sion 
('72). Earlier this year, he 
moved to Vancouver to 
take over special duties re
porting to the B.C. regional 
director. 

FRANKLYNN E. HODG
SON Appointed assistant 

d i r.e c tor, 
Loans Divi
sion, Head 
Office. Since 
coming to 
CMHC in 
1951, Mr. 

Hodgson has been: branch 
accountant, Peterborough 
Office (,54) and senior 
clerk, Peterborough (,56), 
Windsor ('58) and Halifax 
('60) where he was named 
ad,ministrative assistant 
(,61); a member of the 
senior administrative staff, 
Branch Administration, On
tario Regional Office (,66); 
manager, Kelowna Office 
(,67); assistant manager, Ed
monton Branch ('70) and 

CMHC 

manager, Sudbury Branch 
('72). 

ELMER G. GIRLING -
Appointed manager, Sud

bur y 
Branch. Mr. 
Girting has 
been with 
CMHC as: 
senior clerk 
(,46); sec

tion head, Mortgage and 
Property Division, Head Of
fice (,52); assistant mana
ger, Windsor Branch ('53); 
manager, Sarnia Office 
(,54); administrative assis
tant ('60) and assistant 
manager, Mortgage and 
Property Department (,64), 
Toronto Branch; assistant 
manager ('66) then manager 
('68) Oshawa Office. 

FRANK H. SHIMWELL 
Appointed planning and de

velopment 
officer, On
tario Re
gional Of
fice. Mr. 
Shimwell 
has been 

with CMHC as: town plan
ner, Architectural and Plan
ning Division (,64); Van
couver Branch ('65) and 
Head Office (,66); branch 
architect and planner, 
Ottawa Branch (,67) and 
manager, Thunder Bay 
(,70). Mr. Shimwell has also 
taken degree courses in 
town planning on a CMHC 
fellowship ('66) and this 
year was awarded a Canada 
Council research scholarship 
in urban and regional 
studies. 
GEOFFREY A. CAMP
BELL - Appointed branch 

appraiser, 
St. John's 
Branch. Mr. 
Campbell 
has been: 
junior pro
fessional ap

praiser, St. John's (,63), 
Toronto (,68); professional 
appraiser, Toronto (,69); 
administrative assistant 
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(,70) and special projects 
officer (,72), St. John's 
Branch. 
J. RAYMOND SAVOIE -
Appointed solicitor, Quebec 

Branch. Mr. 
Savoie has 
been with 
CMHC as: 
solicitor, 
Montreal 
Branch, then 

Quebec Branch (,64) and 
Quebec regional personnel 
officer ('70). 
MRS. JESSIE M. WHYTE 
Appointed senior associate, 

Secretariat 
Division, 
Head Office. 
Mrs. Whyte 
has been 
with the 
Corporation 

at Head Office as: secre
tary-treasurer and assistant 
editor, Community Plan
ning Association, (,48); 
with Mortgage and Property 
Division (,60); .assistant 
employment officer (,61), 
personnel officer ('63) per
sonnel and training officer 
(,70) and supervisor, Man
power Development (,71) 
all with Personnel Division. 

Jean Lemieux and Pierre 
Desy must have been sur
prised when they saw the 
June issue. Jean was Pierre 
and Pierre was Jean. Now 
we've corrected the mis
take. Our apologies. 

JEAN LEMIEUX - Ap
pointed senior architect

planner, 
Longueuil 
Office. Mr. 
Lemieux has 
been with 
CMHC as ar
chitect with 

Montreal Branch ('69) and 
with Urban Renewal and 
Public Housing Department, 
Quebec Regional Office 
('7 I ). He has a B.Arch. 
from the University of Mon
treal and a master's degree 
in civic design from the 
University of Edinburgh in 
Scotland. 

PIERRE A. DESY Ap
pointed negotiator - Loans 

Department, 
Longueuil 
Office, his 
first position 
with the 
Corporation. 
Mr. Desy has 

a B.Sc. in economics from 
the University of Montreal 
and an M.B.A. from the 

New :regional director named 
for British' Col1lmbia 

A new regional director 
has been appointed in 
British Columbia. He is 
KINGSTON B. "KING" 
GANONG who, until his 
present promotion, had 
been manager of Vancouver 
Branch for the past five 
years. 

Mr. Ganong, a long-time 
CMHC employee, joined the 
Corporation in 1948 and 
has held the following posi
tions since that time: senior 
clerk, Maritime Regional 
Office (,49); administrator, 
Halifax Rental Sub-Office 
(,52); senior clerk, Atlantic 
Regional Office (,53); man
ager, Fredericton Branch 
(,54); assistant manager, 
Ottawa Branch, later that 
same year; manager, King
ston Office ('56) assistant 
manager, Ottawa Branch 
once again (,61) then to the 

"King" Ganong 

same position in Hamilton 
(,64) and manager, Sudbury 
Office ('65). 

Mr. Ganong was born in 
Saint John, N.B. and gradua
ted from Acadia University 
in Wolfville, N.S. with a 
Bachelor of Science degree 
and from Dalhousie U niver
sity in Halifax with a B. 
Comm. 

New director 
(continued from page 1 ) 

trate's court dealing with 
infractions of the housing 
standards bylaw. Observing 
family problems and the 
law, she became convinced 
that poor housing was a 
major factor in financial, 
social and family distress. 

Today, Mrs. Rowlands is 
engaged in an impressive 
number of activities, and 
while she admits the list 
seems long, she also ob
served, "I really don't seem 
quite that busy". 

Currently, she is housing 
consultant· to the Social 
Planning Council of Metro 
Toronto and also does the 
staff work for the Metro 
(Toronto) Housing Task 
Force, which brings to
gether all groups involved in 
non-profit housing. 

Additional appointments 
and activities include: 
director, Don West Neigh
bours' Group, a non-profit 
corporation that buys and 
renovates older properties 
for rental at economic rates; 

University of Sherbrooke. 
In his varied career, he has 
been a teacher at a com
munity college, public rela
tions executive for the Que
bec government at Expo 
'70, economic counsellor, 
then assistant to the vice
president - - marketing of 
Canada Cement Ltd. and an 
industrial consultant for the 
Quebec Department of In
dustry and Commerce. 

member of the Board of 
Directors, Alexandra Park 
Cooperative which is 
building 104 homes; chair
man, Board of Directors, 
Stanley Service Association, 
a family counselling agency; 
member of the National 
Council of Welfare; member 
of the Housing Committee 
of the Canadian Council on 
Social Development; mem
ber of the National Housing 
Committee, United Church 
of Canada. She is a past
president of the Association 
of Women Electors, T oron
to. 

An activity Mrs. Row
lands mentions with pride is 
her directorship of the 
Cabbagetown Coffee 
Centre, a drop-in centre in 
the inner area. "These are 
the grass-roots things," she 
explained. 

Born in Montreal, June 
Rowlands received her edu
cation at Toronto's Law
rence Park Collegiate, the 
University of Toronto and 
Sir George Williams Univer
sity, Montreal. 

She is married to Harold 
Rowlands, executive direc
tor of the Canadian Cancer 
Society. The Rowlands have 
five children. 

"I am honoured by this 
appointment," Mrs. Row
lands said, "And I believe I 
can make a useful contribu
tion to federal housing acti
vities. " 



A training workshop for new inspectors was held in Winnipeg June 
24-29 wlth the following Inspectors attending. Back row: G. Brewer, 
P. McAndrew, D. Baxevanadis, A. Logue, J.V. Moorehead, J.P. 

Soulherden, A. Novak, E.G. Schnitzler, R.H. Sheldon, 1.1'1. arown, 
W.J. Palmer, K.S. ChereW)lk, R.J. Dunn, E.P. Fuller, R.F. Zabomiak, 
A. Kollar, R.A. Cushman, G.A. Hutton, J. Kerr, R.N. McLean, A.W. 
Mclntyre,H.T. Work. Front Row: R.S. Moffat, I.M. Holly, G.B. 

Mathieu, W.R. Bader, E.O. Aslund, 0.1'1. Cook, R. Desserud. R.H. 
Maxwell, R.A. Cammldge, A.L. BortoluSSi, D.L. Cugnet, R.J. 
Paselka, B. Tencate, M. Levesque, C.A. Slm, J.K. Smith. 

Photo - DaVid Portigal and Co. Ltd. 

Training workshop 
(continued from page 1) 

AL ROY and BEV 
SHIPLEY of the Branch 
and ANDY ARMSTRONG 
of Ontario Regional Office. 

The workshop dealt with 
methods, approaches and 
attitudes to inspection. It 
soon became apparent that 
even common problems do 
not always have common 
solutions but must be re
solved in light of the local 
environment and other rela
ted factors. 

Special emphasis was 
placed on the role of the 
inspector and his public 
image. It was evident from 
these discussions that the 
Corporation places much 
importance on the in
spector's role as a liaison 
with the consumer and his 
responsibility to deal 
promptly and effectively 
with complaints resulting 
from consumer dissatis 
faction. 

During the course a film 
"} Just Work Here" was 
shown and a workshop con
ducted by JESSIE WHYTE, 
supervisor of Manpower De
velopment, demonstrated 
the importance of proper 
and effective communica
tion and the need to take a 
positive approach in dealing 
with problems as opposed 

to finding fault and placing 
blame. 

Although time did not 
permit detailed examination 
oft echnical publications 
which govern residential 
construction, significant ef
forts were made to explain 
general guidelines, good 
construction practices and 
controls to use in prevent
ing undesirable situations. 

Towards the end of the 
week an address to groups 
by Chief Engineer JIM 
KERR emphasized the need 
for' 'a continuing exchange 
of ideas. Mr. Kerr also 
pointed out the importance 
of maintaining good public 
relations and being person
ally concerned that each job 
was well done. 

In addition to the sched
uled seminars, the partici~ 
pants had the opportunity 
to meet with one anotl).er at 
informal after hours gather
ings. At both types of meet
ings, the inspectors and 
workshop staff were able to 
discover common interests, 
goals and concerns. 

All participants left this 
meeting with a better un
derstanding of the policies 
of the Corporation and the 
hope that similar workshops 
will be held in the future. 

You wouldn't belleye we can identify every Inspector who attended the workshop In Toronto, but we can. Here goes. Front row, 
from lelt: G. Brewer, E.·Smith, A. Roy, M.J. Buske, G. Macklem, G. Kingston, R. Micah, N. Probyn-Smlth, P. Gervais, L.C. 
Roberts, A.A. Cushman, W.T. Mason. Second row: H.T. Work, M.F. Joudry, M.J. Vincent, A.A. Armstrong, D.R. Verge, J.D. 
Wherry, K.F. Ray, N. Rausch, R. Player, C. Slm, R. Hicks, S. Sokolowski, B.C. Shipley, T.L. 'Jenken, E. Nesbitt. Third row: 
G.J. D'Orazio, J.J. Johnston, G. Vlnette, R. Boudreau. Fourth row: M.R. Daley, A.J. Cyr, R.C. Waters. "11th row: D.A. Green, 
C.M. Durka, R.D. Brook, C. Venezlale. Sixth row: G.A. Boxwell, R.W. Bursey, B. Haskett, H. Stacey, C. Smith. 

Photo - J. Chris Christiansen 

Appraisers hold regional meetings 
Chief Appraiser Tony 

Pitt and his Head Office 
appraisal staff hold regional 
meetings every year with 
the 180 appraisers in our 
field offices across the 
country on matters of cur
rent concern to their work. 

This year, the NHA 
amendments and reorgan
ization were top items on 
the agenda when a series of 
meetings were held in six 
different locations during 
May and June. 

Appraisers from Atlantic 
Region met in Moncton, 
those from Northern Quebec 
in Quebec City, their coun
terparts from the southern 
part of the province in Mon
treal, those from southern' 
Ontario in Toronto and 
from northern Ontario in 
Sudbury. A meeting was· 
held in Winnipeg for ap
praisers in the Prairie 
provinces and British Col
umbia. 

An agenda for the 
meetings was proposed in 
consultation with field 
office staff who were in
vited to suggest items to be 
discussed, then Appraisal 
Division prepared back
ground papers for all the 
suggested topics. 

amendments and personnel 
issues such as staffing, 
career progression,salaries, 
job classification and aca
demic assistance. 

National Heritage? 
National Housing? 

At least one odd listing 
has been discovered in the 
yellow pages of the 
Thunder Bay telephone 
directory, our staff in that 
city reports. 

Under the title "histori
cal places", the only name 
appearing is "National 
Housing Act: see Central 
Mortgage and Housing 
Corporation" . 

Appraisers meet In Winnipeg. From lelt: Baz Peyton (B.C. Regional Office); Mel Soderquist (Edmonton); Cal Murray, Harold 
Bottomley. Dave Clark, Norm MUlar (Winnipeg); Joe Bedford (Regina); Hugh Nulla" (Saskatoon); Bill Hammell (Vancouver); 
Lawrence Wall (Kelowna); Dennis Birch (Winnipeg); Jim .Moore (Calgary); IYan Jorgensen (Prince George); Jean Lalonde 
(Quebec Regional Office); Assistant Chief Appraiser Gerry Purchase and Chief Appraiser Tony Pitt. 

The agenda varied in dif
ferent parts of the country 
but six topics were dis
cussed in all regions - re
organization and how it will 
affect the appraisers' work, 
the appraisal of rental re
organization projects, living 
accommodation for federal 
government employees and 
utility charges on their 
housing, cost inflation of 
buildings and land, NHA 

Some detective work has 
provided the answer as to 
how this listing came about. 
In the previous directory, 
there was a listing for Na
tional Heritage Ltd., which 
is developing Old Fort 
William for the provincial 
government, and the two 
names are so similar they 
were somehow transposed 
in the course of revising the 
book. 
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Promotions! What syst~ JJI? 
Although we are all employees of Central Mortgage . , .. 

and Housing Corporation, it would not be much of an 
overstatement to say that our employer is really Personnel 
Division. Why? - Because this division is responsible for 
staffing, manpower planning, salary administration, classi
fication, fringe benefits and for the training and career 
development of the Corporation's 2,700 employees. In 
fact, it's only within the past year or so that the dlrector 
of Personnel delegated to the five regional directors the 
authority to fill positions where the salary to be paid was 
not more than $10,000 a year. 

As we all know, the Corporation is in the process of 
reorganizing and Personnel Division is certainly no excep
tion. Even though it is too early to assess the full impact of 
reorganization on the Division, we thought you might be Jean Venne, Pierre Faucher and Kim David have a round-table discussion. 

interested in learning about the operation of the staffing 
system and the people who are behind one of the key 
activities of a division with which we are all to a greater or 
lesser extent involved. Pierre Faucher, assistant director of 
Personnel, was kind enough to enlighten us on the history 
and development of the present staffing system. We were 
informed as to how the' "dark ages of staffing" have 
gradually been replaced by a sophisticated and more 
objective system, a system primarily concerned with merit 
as· opposed to seniority. In short, the best qualified 
candidate gets the job! 

Some Background 

During 1969 and 1970, Eugene Parent, director of the 
Division, laid the cornerstone of the staffing system we 
have today. This undertaking was of awesome dimensions 
since he was attempting to establish not only an efficient 
system, but one that would gain the support of both staff 
and Management. However imposing it might have been, 
Mr. Parent undertook the task in collaboration with Marcel 
Laperriere, then assistant director of Personnel. The first 
senior staffing officer, Bryan Marcus, was recruited from 
within the Corporation and Zita Kjarstad, who had already 
been working for a few years in the division, was named 
staffing officer. These four individuals can be identified as 
the team who laid the foundation for the implementation 
of the staffing system. 

When Marcel Laperriere was promoted to the Policy 
Planning Division, he was replaced by Pierre Faucher who 
was experienced in staffing, manpower planning and 
training anct'development. Mr. Faucher joined the Corpora
tion in February 1971 as assistant director, Personnel 
Division. He was to continue the implementation of the 
new staffing system along with Mr. Parent. 

Manpower Planning Officer Jean Venne, was assisted by 
Andre Frechette who joined CMHC in 1971; Kim David 
succeeded Bryan Marcus as senior staffing. officer in 
1972 and recently two new staffing officers were 
recruited, Arthur Lacroix and Suzanne Schingh. Denis 
Pettigrew, a graduate trainee, also joined the group early 
this year. During this period, Georgette Ducharme was 
made responsible for the recruiting of secretaries and 
clerks for Head Office and just recently became supervisor 
of the new stenographic pool. The team would be almost 
complete now if it were not for the coming reorganization. 
Whatever the outcome, Mr. Faucher is confident it will 
.have a considerable impact on staffing, manpower planning 
and training. 

The Staffing Process 

Arthur LacrOix, Denis Pettigrew and Andre Frechette discuss the relative merits of 
the various candidates who have been selected for possible promotion. 

Photos - Bill Cadzow /CMHC 

The Staffing Section's primary source of employee 
information is the Manpower Inventory. Every full-time 
employee has a manpower planning file. Contract empl'oy
ees, those who are still under the six-month probationary 
period and casual employees are all excludt<d. Each file 
contains those documents that provide necessary informa": 
tion, such as letters of reference, degrees, diplomas and ' 
evaluation reports. Information on subjects such as job ! 

experience, mobility, readiness for promotion and training 
needs is transcribed on perforated cards which serve as a 
tool for the inventory search. Since the inventory contains 
only about 2,500 files the data has not been placed on 
computer. Rather, a relatively simple mechanical retrieval 
system using perforated cards ensures that all eligible 
employees are considered for promotion. 

The following steps outline the procedure established to 
fill a position using the manpower inventory: 
1. Form CMHC 835 - Requisition for Personnel is 

completed by the person requesting staffing action and 
is forwarded to Personnel Division. 

2. Discussion between the staffing officer and the person 
requesting staffing action in order to establish clearly 
the selection standards. 

3. Staffing officer requests a manpower inventory search 
using the essential and desirable selection criteria pre
viously determined. 

4. Mechanical retrieval of files using the selection criteria. 
A preliminary manual examination of these files is done 
to eliminate those employees who have been promoted 
too recently or who have clearly indicated a lack of 
mobility on their last evaluation report. 

5. A list of the remaining candidateS. is then made by the 
manpower planning officer. This list as well as the files 
of these employees is then passed on to the staffing 
officer. 

6. A thorough examination of the files is then made by the \ 
staffing officer and appropriate comments written on I) 

the list of candidates. A revised and shorter list of 
candidates is then established. 

7 

This group of specialists was careful not to establish a 
system that was as slow or as bureaucratic as the one used, 
for example, in the Public Service. Because CMHC is a 
Crown Corporation, it has a great deal of autonomy as far 
as staffing is concerned. One may go so far as to say that 
the Personnel Division fills the roles of three separate 
public service organizations: Treasury Board (planning), 
Central Pay Bureau (salary) and the Public Service Com
mission (staffing and training). 

7. A selection committee whose members vary according 
to the position to be filled, reviews the list and files of 
the. candidates. The committee then establishes, by 
order of merit, the eligible list of candidates. 

Suzanne Schingh 
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People 
Retirements 

R. G. Clauson, B.C. re
gional director and a "Cor
poration original", on staff 
since 1946 and 1. T. Towns
end, Windsor Branch, with 
CMHC for 15 years. 

Resignations 

Mrs. M.R. Facette, Real 
Estate Division, Head Office 
and R.R. Chagnon, Mon
treal Branch, with the Cor
poration since 1966; M.H. 
Trevithick, federal adviser, 
Policy Planning Division, 
Head Office; Mrs. D.L. 
Wilson, Hamilton Branch; 

and 
H.R. Savidant, Toronto 
Branch, on staff for the past 
six years and Mrs. L. 
Ouellette and Miss F Per
reault, both of Montreal 
Branch, with us since 19'68. 

Transfers 

In Head Office: Miss M.J. 
Watt, from Financial 
Services Division to Mort
gage Administration; K.1. 
O'Reilly, from special 
assignments, Internal Audit 
Department to Urban Re
newal and Public Housing 
Division; Miss E.E. Steele, 
from Board of Secretariat 

L/ :J~w.~~ 

That's Indira Gandhi, Prime Minister ,of India, receivlng a photograph of Habitat '67 
from CMHC's Quebec Regional Director Noel GuHbault when she visited the world
famous housing projet. Photo _ Betty Taylor /CMHC 

New microfilm reader-printer 
(continued from page 1) 

show 12 months' history 
instead of one month and 
this, in turn, simplifies the 
mortgage servicing system. 
In addition over 100 hours 
of computing time per 
month is saved. 

.The COM system will be 
used on a trial basis from 
September until the end of 
the year in tandem with the 
current system, then in Jan
uary 1974, COM will be 
used exclusively. The first 
complete 12-month account 
will not therefore be avail
able until January 1975. 
From then on, an annual 
history will be available for 
any previous 12-month 
period. 

Places 
to Secretariat Division; Mrs. 
J. M. Collins, from Re
organization Review Group 
to Secretariat Division .and 
Mrs. E.J. MacKay, from In
ternal Audit Department to 
Financial Services Division. 

In the field: Mrs. CM. 
Provost, from Winnipeg 
Branch to Ontario Regional 
Office and C.D. Friesen, 
from Calgary Branch to 
Cranbrook Office. 

And, M.E. Morneau, 
from Mortgage Adminis-
tration Division, Head 
Office to Fredericton 
Branch; Mrs. G.E. Quan
bury, from Information 
Division, Head Office to 
Prairie Regional Office and 
Mrs. L.R. Waslenchuk, from 
Vancouver Branch to Mort
gage Admin. at Head Office. 

Speakers' 
Platform 

Saskatoon Branch Mana
ger John Stacey was a guest 
on CFQC-TV "Open line" 
June 4. The subject of the 
day on the half-hour show 
was mortgage financing. On 
behalf of CFQC-TV, "Open
line" host Howard Cooper 
recently accepted the "Sta
tion of the Year" award 
presented annually by the 
Canadian Association of 
Broadcasters. The award is 
made on the basis of a 
single or continuing contri
bution to any form of com
munity service. The show's 
aim is to take the abrasive
ness and bias out of open
line programming and it was 
cited for using imagination 
and effort to involve pro
fessional and non-pro
fessional members of the 
community. 

* * * 
Robert McAllister, mana

ger of Thunder Bay Branch, 
addressed members of the 
Thunder Bay Co-operative 
Housing Association on the 
NHA amendments, speci
fically the assistance now 
available to co-operative' 
housing projects under the 
new legislation. 

There are other advan
tages connected with using 
film instead of paper. It 
lasts much longer, especially 
as the film itself is not 
touched by hand, and pages 
cannot be lost. Owing to 
the continuous nature of a 
roll of film, an account's 
history need never be split 
up by page breaks and can 
be immediately followed by 
the next account, without 
wasting the end of a page. 
Copying a whole report on 
film any number of times is 
quick and cheap and 
making a paper copy is very 
simple, as we have already 
mentioned. Information is 
usually more accessible, as 
one desk top can easily hold 
a reader and a few million 
pages on microfilm and any 
page can normally be found 
in less than half a minute. 

ZO-year club 

For Head Office, the 
speed of producing com
puter output microfilm is 
important. This is 10-20 
times as fast as printing. 
One result is that each 
monthly report can now 

Six new members this 
month, five of them from 
Head Office. They are: Mrs. 
1.K. van der Kroft, senior 
clerk, Personnel Division, 
A.D. Baird, assistant direc
tor, R.J. Gowenlock, 
accountant and Mrs. C.M. 
Lacelle, clerk, all with 

Financial Services Division 
and J.J. Viau, financial 
analyst with Budget and 
Financial Analysis Division. 
R. Massey, maintenance 
man at the Strathcona 
Heights Project, is another 
employee who has been 
with us for 20 years. 

Promotionsl What system? 
(continued from page 4) 

8. Once a final decision has been reached on a particular 
employee, it is the duty of the appropriate regional 
director, divisional director or manager to advise him. 

9. The effective date of appointment is established as soon 
as the employee has accepted the offer. The employee is 
usually given four or five weeks to complete the move. 

In the event an employee refuses the appointment, he 
naturally has to accept the fact that he is limiting his own 
opportunities for advancement. 

Mr. Faucher emphasizes the fact that the willingness to 
relocate IS very important for Corporation employees and 
for the effective functioning of the staffing system. Since 
employees are called upon to accept positions in various 
cities, the Personnel Division has developed an appropriate 
system of financial compensation which is, at present, 
under review. But it is important to note that the use of 
the term "mobility" is not intended in just a geographic 
sense but also implies occupational mobility. The staffing 
system, in order to be really effective, depends on the fact 
that Corporation employees bring to the job a wide variety 
of skills, knowledge and interests. This flexibility is 
encouraged by the Corporation's Manpower Planning 

. Program as well as by the use of temporary assignments 
whereby individuals can gain, in a short period of time, the 
necessary qualifications to move into another area of work 
or advance in their own field. 

Three basic rules are then followed when filling a 
position: Corporation employees get first chance, then 
those who have already applied for a position in the 
Corporation are considered arid thirdly, the manpower 
search goes outside CMHC when advertisements are placed 
in newspapers and referrals requested from Canada Man
power Centres and Personnel Agencies. 

Personnel Evaluation 

Personnel Evaluation is done annually by special reports 
(815 and 8l5A) on 2,000 of the 2,700 regular employees 
on the Corporation's staff. The employees at the top and 
bottom of the classification ladder are excluded from the 
program: directors of divisions and those above and 
employees in job levels one and two. . 

The Personnel Evaluation Report' contains pertinent 
information such as the employee's work interest, the 
important question of mobility, courses taken since the 
last report, strengths, weaknesses and accomplishments of 
the employee, the need for further training as well as any 
other relevant comments the employee or supervisor wish 
to make. 

These reports are completed by both the employee and 
his immediate supervisor. The information listed is fully 
discussed between the two of them before each one writes 
his own comments formally' on the report. The employee 
must be aware of and accept any possible repercussions of 
the information he writes in the report. Consequently, 
employees are invited to write Personnel Division anytime 
during the year in order to update the information 
contained in the previous report, if they so desire. 

One of the main reasons for these annual reports is to 
inform the employee about his performance and to make 
him aware that his efforts on the job are being noted. Prior 
to the inauguration of this system, employees did not 
always know where they stood with regard to their 
supervisor. However, a gradual influx of new employees 
from other businesses in recent years made it necessary to 
change since some of them came from organizations where 
enlightened personnel practices were already in force. 

This efficient and rational system of personnel 
evaluation, staffing and manpower development has great
ly simplified the entire field of personnel administration 
within the Corporation. As such, we are able to respond 
much better to the questions and demands of increasingly 
well-informed employees. The results, so far, are encour
aging! 
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Thank you Just the same, I only drink spirits "Poncho" tells Greta Quanbury and 
Bill Cadzow during the golf tournament. 

And when I drink too much I get sleepy. 

Richard Roger and Mike Falls are set for an afternoon on the golf course. 
Photos - Betty Taylor/CMHC 

A backward glance 
Twenty Years Ago 

"After Hours" - August, 1953 

The first federal-provincial rental housing project in 
Goderich, Ontario was officially opened by the town's 
mayor a scant three months after a 25-house contract had 
been awarded a London prefabricator. 

'* * * One of Prairie Regional Office's summer employees 
hoped to have a musical career. Following two years with 
the Winnipeg Philharmonic Choir and the University of 
Manitoba's Glee Club and Choral Society, Evelyn Dobrus-
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Head office tournament, 

(JfJfJd gfJ/f SCfJ,es despite '(Jill 
The annual Head Office golf tournament was held Friday, June 8, at the Gatineau Golf 

Club, Aylmer Road, Quebec. 
It was hot, it was humid, there was a 10-minute downpour right in the middle, but 

everybody hung in there and we had some surprisingly good golf scores. 
Special thanks to the Committee for all their hard work; they did a super job. 

GEORGE TAYLOR, our statistician and starter this year, was assisted by GRETA 
QUANBURY who is now living in Winnipeg. Tournament convener was JUNE COLLINS; 
co-convener, HELEN BRUNETTE and treasurer, IRENE MCDONALD. 

During the evening, prizes and trophies were presented at the Club by Keith Stilborn 
who has done the honours in this department three times. 

Stewart Bates Trophy 
Men Ladies 

1 st low gross Bruce Christmas 85 Helen j3runette 
2nd low gross Joel Teal 86 Betty Taylor 
3rd low gross Robert Trepanier 90 Jean Spenard 

Bob Moncrieff Trophy 
1st low net Peter Hustwit 72 June Collins 
2nd low net Luc Menard 75 Irene McDonald 
3rd low net Paul Gervais 75 Jackie Vieweg 

Hidden Scores - George Wu, Sid Hollingworth, Kevin Hayes 
Most Honest Golfers - Pauline Dupen~, Frank Iannidinardi 
Door Prizes - Mike Young, Gary Zatko 

Announcements and Notices 
Births 

ACKLAND - Russell Ackland, Winnipeg Branch, and Mrs. 
Ackland announce the birth of a son, Mathew, on May 8. 

BROOK - Ralph D. Brook, compliance inspector, 
Hamilton Branch, and Mrs. Brook announce the birth of a 
daughter, Nicole Lynn, on May 17. 

THIBAULT - Gilles Thibault, Quebec Branch, and Mrs. 
Thibault announce the birth of a son, Simon, on June 20. 

PAQUETTE - Donald Paquette, Printing Section, Head 
Office, and Mrs. Paquette announce the birth of a 
daughter, Amanda Theresa, on May 29. 

Marriages 
PELLETIER-Anglehart - Joanne Anglehart to Guy 
Pelletier, Office Services Department, Head Office, on 
June 30. 

BOUDREAU-Yelle - Mona E. Yelle to Ronald Boudreau, 
Ottawa Branch, on June 9. 

Lortie-BERTRAND - Denise Bertrand, Personnel Divi
sion, Head Office, to Jacques Lortie on June 30. 

Kennedy-PARRY - Diane E. Parry, Vancouver Branch, to 
Donald A. Kennedy on June 9. 

TREMBLAY-Para - Linda Para to Alain Tremblay, 
Longueuil Office, on May 19. 

Forbes-ANDERSON - Barbara P. Anderson, Hamilton 
Branch, to Robert Forbes, on June 2. 

(continued on page 7) 

kin, who had a beautiful soprano voice, gained first class 
honours in theory of music and won the highest marks 
(86) for Manitoba in examinations at the Toronto Conser
vatory of Music. 

* * * 

92 
110 
148 

74 
95 
97 

Jim MacGowan te .. off. 

An American airline company received the following 
note from a man whose luggage had been misplaced: "Mr. 
Baggageman, United States of Lax. Gentlemen, dear sir: I Bob Garrod about to link his putt. 

(continued on page 8) 



Parties, dances 
in. Winnipeg 

Former Ottawa Nayol' nal'l'ates CNHC film 

by Judy Haddad 

We said good bye to 
two members of the Win
nipeg staff on June 7 and 8. 
The night of the 7th, the 
men from the Branch and 
Region got together at the 
home of Appraiser DAVE 
CLARK to honour LEN 
LAPPI and TONY IVES. 
Len has been transferred to 
Toronto as branch engineer 
while Appraiser Tony has 
gone to Lethbridge. Both 
received the traditional beer 
mugs as gifts. At the Branch 
the following day, each re
ceived desk sets from the 
Staff Club. 

by Eric Minton 
The housekeeper answered the door, and murmuring 'no 

photographs, please', showed CMHC into the dining 
room of Charlotte Whitton's Ottawa home. It was 1 :50 on 
a sunny summer afternoon. 

"You're ten minutes early", boomed the inimitable 
voice of Ottawa's famous, fiery ex-Mayor, "but have a seat 
and I'll be with you in nine minutes." Promptly at one 
minute to two Miss Whitton came into the dining room, 
walking now with the aid of a cane after a serious fall and 
a series of medical problems that had kept her out of the 
limelight and out of municipal affairs for 250 days. She 
had the days down, one presumed, to the hour. But as a 
prior phone call had indicated, she was still 'in touch' and 
giving advice freely to her old friends in civic affairs. 

CMHC was on hand to record. Miss Whitton's 
reminiscences about old Ottawa which will, when edited, 
be the sound track for the Corporation's new urban 
geography film on old Ottawa or what is left of it. 
Historical photographs showing the city a century ago will 
be matched with new colour footage showing the same 
locations in the 1970's. 

The sign on the door of her private room at Island 
Lodge (nursing home) said in block letters NO VISITORS, 
but having made prior arrangements, the door opened, and 
the nurse on duty was waved away. "I won't die if I don't 
take that pill for another hour." The nurse fled, and Miss 
Whitton got down to the business of reviewing the script 
for the planned production. 

A IS-minute perusal stretched to two hours as the 
legendary lady relaxed and recalled the 'good old days'. 
She ranged far and wide, past and present, over a variety of 
topics touching on Ottawa and the Ottawa Valley of which 
she has an encyclopedic knowledge, combined with total 
recall. As we talked of housing, she remembered one more 
famous than the others. . 

"Many years ago in Renfrew there was this house of 
ill-repute. Oh, it was well known to all the shanty-men up 
and down the Valley. It was a famous establishment, but it 
was never mentioned in genteel feminine company. One 
Christmas the local parish priest, in the spirit of the season, 
decided to give the ladies of the house long winter 
underwear. He asked the parish women for their help. 

The Club, under its new 
president DAVE CLARK, 
held a dance June 1 at the 
Fort Rouge Legion. 128 
people came Ito dance to 
taped music and to try to 
take home one of the many 
door prizes. A broom dance 
that turned into a wheel
barrow race created a great 
deal of excitement. The 
winner was HOWARD 
ROBERTS, administrative 
officer at Prairie Regional 
Office, and his partner 
PHYLLIS OHMEN, a guest, 
in a close race with ~COTT 
MACDONALD, assistant 
manager of Winnipeg 
Branch, and his partner, 
RUTH O'REILLY, the wife 
of our new regional direc-

Photo - Public Archives of Canada SPARKS smEET THEN AND NOW - In the new CMHC film, historical photos 
such as the one on the Jeft will be matched with modem photos of the same 
location (right) to show a century of growth and development in Ihe national capital. 

Photo - Bill Cadzow,/CMHC 

tor. 

When approached about such a project, Miss Whitton 
readily agreed. "It's like an old firehorse hearing the bell" 
she wrote from her sick-bed, obviously glad of the chance 
to take part in recounting once again the story of her city 
and how it grew from a rough-and-ready lumber town to a 
modern capital in the space of a century. 

Announcements and Notices 
(continuedfrom"page 6) 

PRATT-Prouse Deborah Ann Prouse to Randy W. Pratt, 
Data Processing Operations, Organization and Methods 
Division, Head Office, on July 7. 

Nelles-HASTINGS - Diane L. Hastings, London Branch, 
to Cameron Leslie Nelles, on June 2. 

Walden-CASSAR - Alexa Marie Cassar, London Branch, 
to Brian M. Walden, on June 8. 

BELAND-Drapeau - Diane Drapeau to Roch Beland, 
Quebec Branch, on June 23. 

GAGNE-Lina - Cecile Lina to Guy Gagne, Ottawa Branch, 
on June 2. 

Harris-YOUNG Faye A. Young, Halifax Branch, to 
Edward Harris on June 22. 

FREDERICK-Leclerc Diane Leclerc to Marcel 
Frederick, Quebec Branch, on July 14. 

\ Deaths 
\", We regret to announce the deaths of J.N. Barr, of 
MOntreal Branch, on June 22 and J.P. Quenneville, 
Building Maintenance Section, Head Office on June 29. 
Mr. Barr had been with us since 1956 and is survived by 
two brothers and two sisters. Mr. Quenneville, an em
ployee for the past four years, leaves his widow and four 
children. 

SI. Illlll 11.,1, 
fJRfJ tOIl,ney 
10' Ilrlt time 

by John Gare 
Sunny skies and warm 

temperatures greeted golfers 
on May 31 as S1. Catharines 
Office hosted the 1973 Ont
ario Regional Golf Tour
nament. It was the first 
time in the tournament's 
history that S1. Catharines 
acted as host, and the Gar
den City location seemed to 
agree with many, as 90 of 
the Corporation's best 
golfers came to the event. 

While the golfers were 
finding out that the St. 
Catharines Golf and Coun
try Club more than lives up 
to its reputation of being 
one of the most interesting 
and beautiful courses in the 
country, the non-golfers 
were taken on a tour of the 
historic . sites at nearby 
Niagara-on-the-Lake. 

(continued on page 8) 

There was an immediate storm of protest, for such an act 
would mean recognizing this institution. Miss Whitton's 
mother, however, set the record straight for she got up and 
said: 'Now ladies, those girls down at that house have 
given their chastity, and they've given it again - and again -
and again! The ·least we can do is give them some warm 
winter und€rwear! And so it was that those Renfrew girls 
were warm that particular winter! " 

The years fell away as Miss Whitton talked of Queen's 
University back in the days when she was an under
graduate. "One of my first 'dates' was a Divinity student 
with a wooden leg. It was a gala night in mid-wint~r at the 
old Grand Theatre on Princess Street in Kingston and my 
escort arrived in a carriage tarrying a box of chocolates. 
AU went well until we reached the theatre when suddenly 
the horse slipped and down he went. My escort with his 
infirmity was unable to do anything, but I remembered my 
smalltowri training and what to do in just such a crisis. I 
got down and sat on the horse's head, evening dress and 
all. That quieted the animal and everything worked out all 
right in the end, but my girl friends had a good laugh at me 
sitting on the horse. It was better than the show. When we 
got to our seats, my escort pulled out the chocolates. 
Unfortunately, in the melee, he had managed to sit on 
them so they were in a somewhat flattened condition." 

Moving on to later events Miss Whitton said, "Did I ever 
ten you how the NAC got built? Well one day 'Mike' 
Pearson called me and said, "Charlotte,- if you and I don't 
come to some sort of agreement that new Arts Centre is 
never going to get built. You think of something, and I'll 
walk down Sussex Drive on Saturday morning at noon." 
Promptly at 'noon I looked out and there was Mike taking 
a 'constitutional' across the street from City Hall. I crossed 
over. 

"Will the city sell the land? " 
"Never but I tell you what we'll do. We'll let you have 

it on leas~ for 99 years at $1.00 a year." ' 
(continued on page 8) 
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Jim Houston (second left) presents the Homer Borland Trophy lor low net foursome 
to Jock McCulloch, Bob Maxwell and Rans Cooke. 

Raj Rana and Jack Eastman (partially hidden) record scores as Russ Finch, Tom 
Pickersglll, Bob Maxwell and Ken Holder check to see how their competition has 
done. 

Former Ottawa Mayor nal'rates CMRC film ' 
. (continued from page 7) 

"Tell you what I'll do." said 'Mike', "I'm a sport, so I'll 
make it five dollars." 

And to this day the City of Ottawa owns the land on 
which the new NAC stands, but leases it to the federal 
government as a result of this casual sidewalk conversation 
between two politicians who knew and loved the capital. 

Miss Whitton is a keen student of local history. She 
added, "The site of the present NAC was originally 
acquired by the city for 20 shillings, or just one dollar. The 
land had been owned by the wife of Nicholas Sparks, 
founder of Ottawa. It was part of her dowry so that when 
the time came to sell the land Mrs. Sparks, an early 
advocate of "women's lib", insisted that all the necessary 
legal formalities be carried out in her name, and for cash. 
Nicholas wanted to give the land to the city as a gift, but 
his wife held out for her rights and all the documents 
transferring the land to the city are in her name and they 
all mention the amount she stipulated $1.00!" 

The former Mayor fell into a more serious mood as she 
spoke about old Ottawa. "You know, the original plans for 
the Parliament Buildings visualized a triangle - the centre 
tower of the main block to be one apex, with the spire of 
St. Andrew's Presbyterian, Church as the second and the 
spire of St. Alban's as the third corner. (St. Alban's was 
the church founded by the new civil service when the 
government moved to Ottawa from Quebec City in the 
1860's. The church itself was consecrated in 1867.) The 
three towers were thus to catch the light. However, Louis 
Besserer - now there was a developer who makes your 
present day giants look small by comparison sold St. 
Alban's such an unstable piece of land that the idea of a 
high church spire had to be abandoned and the original 
triangular plan for the new capital had to be set aside. The 
original architect resigned. 

"St. Andrew's of course is much older. It ties right into 
the work of the Scottish immigrants under MacKay in the 
building of the Rideau Canal. The first Roman Catholic 
mission was really St. Andrew's Parish. It was a building 
which stood until quite recently and was occupied by 
Parker's Dye Works on Queen Street near the old Journal 
Building. " 

Those are only some of a dozen or more tales from the 
past that Charlotte Whitton had at-the-ready as she 
recalled old Ottawa days. Later back in her home on 
Renfrew Avenue she was equally voluble, but the 
recording was eventually completed and by this fall 
secondary school students across Canada will be able to 
hear former Mayor Charlotte Whitton describing Ottawa 
'then and now'. Miss Whitton does not appear in the film. 
As her housekeeper had indicated when we arrived, 'no 
photographs, please'. 

Charlotte Whitton opened the Sparks Street 'Mall in t963 when she was Mayor of 

Ottawa. Photo - National Film Board 

A backward glance 
(continued from page 6) 

, 
dam seldom where suitcase are. She no fly. You no more fit 
to baggage master than for crying out loud. That all I 
hope. What the matter you? " 

* * * 

, Ten Years Ago 

"Newsletter" - August 15, 1963 

Ottawa's Mayor Charlotte Whitton presided over the 
ceremonies at the formal opening of the city's multi
million dollar pollution control centre. 

"Millions were sunk underground so people would not 
be put there prematurely. We feel this will be a cleaner 
way to a finer record", the Mayor said. 

CMHC's Chief Engineer Art Smith (who now is director 
of the Urban Renewal and Public Housing Division) was 
inspecting samples of sewage displayed in the centre's 
laboratory when a beaker containin& liquid from one of 
the tanks exploded in front of him, soaking his suit. "It's 
clean neutralized sewage", Mr. Smith'said, "However, I'll 
char~e them $14.46 for cleaning and $30,000 for pride." 
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"Newsletter" - August 28, 1963 

Vice-President P.s. Secord was to retire September 30 
after over 17 years with the Corporation, 13 of them as 
vice-president, the previous four having been spent as 
Ontario regional supervisor and general supervisor, Con
struction Division. 

As a member of the Associate Committee on the 
National Building Code, Mr. Second shared responsibility 
for the development of a code which is one of the most 
modern in existen~e and, with new housing standards, gave 
Canada an integrated set of nationally-recognized housing 
regulations for the first time. 

"Newsletter" described Mr. Secord as a man "whose 
outstanding ability, dignity and sincerity in the discharge 
of his heavy responsibilities have won the respect and 
regard of all who know him". 

* * * 

"Newsletter" August 30, 1963, 

Humphrey Carver, chairman of the Advisory Group, was 
elected president of the Town Planning Institute of 
Canada. 

St. Kitts 
(continued from page 7) 

The Hamilton Tiger Tro
phy for the office with the 
low gross went to Oshawa, 
while ROY DUNCAN from 
Toronto won the Tom 

. Pickersgill Trophy for the 
individual low gross with an 
impressive 83. In the men's 
nine-hole competition 
GEORGE HAYWARD won 
the Ed Locke Trophy for 
low net with a 3S. 

On the ladies' side, 
J ESSIE MCCULLOCH won 
the Petursson Trophy for 
low net and BESS 
CHRISTIE and BEGGA 
PETURSSON also collected 
prizes. 

JACK EASTMAN, the 
official starter, is still look
ing for the golfer who hit 
his tee shot on the first hole 
into the starter's shack. He 
says he would like to pre
sent that golfer with a suit
able award. 

At the reception and din
ner following the tourna
ment, BOB MAXWELL and 
DOUG EWART of St. 
Catharines acted as M.C.s to 
present the prizes and 
trophies .. They did an ex
tremely good job and there 
is a rumour circulating that 
they may soon be leaving 
the Corporation to replace 
Rowan and Martin on NBC. 

Former employee 
Myers dies 

Philip Myers, a former 
employee of the Corpora
tion, died July 16 following 
a lengthy illness. 

Mr. Myers joined CMHC 
in 1947 as a clerk at 
Hamilton Office. He was 
administrator in Niagara 
Falls (,SO) and appraiser at 
St. Catharines (,S2), Niagara 
Falls (,S 4) and Kingston 
(,S8) before retiring from 
the Corporation in 1966 for 
health reasons. He had con
tracted multiple sclerosis 
and was almost completely 
confined to hospitals until 
his death. 

Mr. Myers was in the 
news in 1969 when the 
Kingston Whig-Standard 
reported an open house at 
the Riverview Home for the 
Aged. Mr. Myers was a 
patient at the home and a 
reporter found him in the 
crafts room creating deli
cate costume jewellery -
necklaces, brooches, ear
rings and cuff links. He 
had learned the art at St. 
Mary's of the Lake Hospital 
where he had been a patient 
for over three years. 
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MicrofillDs +ordinateur 
Efficacite accrue 

.... --
Durant la periode com

men<;ant a la mi-septembre 
et s'echelonnant sur envi
ron trois .mois, l'on proce
dera a l'installation d'une 
visionneuse pour microfilms 
dans chacune des 17 succur
sales de la Societe OU l'on 
s'occupe des comptes hypo
thecaires. Deux de ces ap
pareils seront egalement ins
talles au Siege social. 

Pour resumer en peu de 
mots Ie fonctionnement de 
ces appareils, disons qu'ils 
permettent d'agrandir et 
d'examiner des cliches pho
tographiques de petit for
mat en les projetant sur un 
ecran. La photographie qui 
accompagne ce texte parle 
d'elle-meme. Il est en outre 
possible d'obtenir une copie 
en papier de l'image que 
l' on voit sur I' ecran, si 
besoin est. 

La methode actuelle 

L'arrivee de ces appareils 
dans nos succursales consti
tuera pour les employes de 
ces bureaux Ie resultat tan
gible du travail effectue de
puis plus d'un an au Siege 
social dans Ie but d'ameli
orer et de mettre en oeuvre 
une nouvelle methode de 
traitement des donnees rela
tives aux hypotheques. La 
methode actuelle de prepa
ration et de communica
ti 0 n des renseignements 
relatifs aux comptes 
h yp ot he ca ires recele 
plusieurs inconvenients et 
l' on espere f aire disparaitre 
la plupart de ces problemes 
en utilisant Ie microfilm. 

Les rapports mensuels et 
semi-annuels contiennent la 
totalite des renseignements 
comptables pertinents a 
tous nos comptes hypo the
caires cen tralises. T ou tef ois, 
un tel rapport mensuel ne 
renferme que les transac
tions effectuees au cours 
dudit mois, de sorte que si 
l' on veut retracer l' evolu
tion recente d'un certain 
compte, il faut feuilleter 

Une des deux vlsionneuses qui seranl utillsees au Siege social. (photo: SCHL) 

plusieurs volumes. La mani-

des renseignements ecrits 
sur des fiches ou feuilles de 
papier. Dorenavant, Ie sys
teme COM permet la trans
mission directe des donnees 
de I'ordinateur au micro
film. 

A tous les mois, chacune 
des succursales recevra une 
serie de cartouches en plas
tique renfermant les fih)1s 
pertinents: l' ensemb Ie des 
renseignements relatifs a ses 
comptes pour les 12 der
niers mois, l'etat des 
comptes a la fin de chaque 

mois et divers autres faits 
relies aux hypotheques. Sur 
reception 'd'une nouvelle 
serie de films, la succursale 
devra retourner au Siege 
social la serie re<;ue Ie mois 
precedent. Toutefois, cha
cun des rapports du mois de 
janvier renfermera l'ensem
ble des renseignements rela
tifs aux 12 mois de l'annee 
anterieure et sera conserve 
dans chacune des succur
sales. De cette fa<;on, les 
succursales pourront gra-

(voir MICROFILMS page 6) 

pulation de ces gigantesques 
volumes devient rapidement 
fastidieuse puisqu'ils sont 
lourds et encombrants, que 
leurs pages sont froissees et 
dechirees apres peu de 

Reunions des 
evaluateurs 

temps, et que la photocopie 
de certaines parties en est 
ainsi rendue fort peu com
mode. 

Le volume et Ie poids de 
ces rapports se repercutent 
inevitablement sur Ies couts 
de transport et d'entrepo
sage, ce qui fait que la 
plupart des bureaux ne con
servent que les rapports des 
deux dernieres annees. 
L'impression de tels vo
lumes est a la fois longue et 
encombrante. La seule im
pression d'un rapport semi
annue} necessite l'utilisa-
tion d'une pile de papier 
haute de 80 pieds et met 33 
heures avant d'etre achevee. 
Le seul entreposage au Siege 
social de tous les etats de 
comptes hypothecaires en
traine des frais equivalant 
au traitement de cinq 
hommes par mois. 

Le systeme com 
Le procede du microfilm 

qui remplacera cette fasti
dieuse methode tradition
nelle est rendu possible 
grace a un nouveau systeme 
technoIogique que l'on 
~ppelle COM (Computer 
output microfilm). Jusqu'a 
tout recemment, on ne 
pouvait produire un micro
film qu'en photographiant 

L'evaluateur en chef de la 
Societe, Anthony Pitt, et 
ses confreres de la Division 
de l' evaluation au Siege 
social vont chaque annee 
dans les regions adminis
tratives du pays pour y ren
contrer 1es quelque 180 
evaluateurs qui travaillent 
dans les bureaux locaux et 
n~gionaux de la SCHL. Ils 
discutent ensemble des 
suj ets d'actualite qui 
touchent a leur domaine de 
travail. 

Les deux principaux 
sujets qui ont ete discutes 
lors des rencontres de cette 
annee, point n'est besoin de 
chercher, ont ete les modifi-

~ ..... 

Participants falsant table ronde ••. 

cations apportees a la Loi 
nationale sur l'habitation 
par Ie projet de loi C-133 
d'une part, et d'autre part la 

(photo: SCHL) 

reorganisation en cours a 
l'interieur de la Societe. Ces 
deux sujets ont ete au coeur 

(voir EVALUATEURS page 2) 

en bref: 

Atelier de formation des inspecteurs 

Bourses SCHL 

CongresCCC 

Refiexion sur les nominations 

page 3 

page 5 

page 8 
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MIBUX DIRB 
La presente rub rique s'adresse aux lecteurs de Per

spective qui se soucient de bien parler franyais et de bannir 
de leur vocabulaire les anglicismes et autres expressions 
incorrectes. 

Afin d'insuffler a ce genre de rubrique Ie dynamisme 
escompte, nous devons absolument recevoir une quel
conque manifestation de votre participation a vous, lec
teurs et destinataires. Qu'i! s'agisse d'interrogations lin
guistiques precises ou plus generalement de commentaires 
de votre part, nous avons besoin de votre participation. 

En attendant, nous poursuivons ci-apres la reproduction 
de certaines fiches terminologiques de Radio-Canada, 
lesquelles sont choisies en raison de l'utilisation frequente 
des expressions quiy sont relevees: 

PARTIR UN COMMERCE 
Employee au sens de lancer, ouvrir ou fonder un 

commerce, la locution PARTIR UN COMMERCE est un 
anglicisme a proscrire. 

(FAUTE) Pierre a PARTI un commerce. 

(CORRECT) Pierre a LANCE, FONDE, OUVERT un 
commerce. 

Le magasin qu'il a OUVERT est bien situe. 

PRENDRE 
Ondit correctement en fran9ais "Cela prend du temps" 

mais l'usage n'admet pas, comme fait l'anglais, cet emploi 
du verbe PRENDRE dans Ie cas d'objets nettement 
individualises. 
(F AUTE) Ga PREND deux hommes pour faire ce travail. 
(CORRECT) II F AUT deux hommes pour faire ce travail. 
(F AUTE) <;a PRENDRAIT un volume pour relater ce 

voyage. 
(CORRECT) Le recit de ce voyage EXIGERAIT un 

volume. 
(F AUTE) Ca leur PREND un tele.viseur. 
(CORRECT) Illeur FAUT un televiseur. 

SUJET A 
1. SUJET A signifie "qui est expose a, enclin a". 

Ex.: Etre sujet au rhume. 
Etre sujet a boire plus qu'il ne faut. 

2. Pour indiquer que les prix donnes dans un tarif peuvent 
changer ou ne sont pas fermes, la formule "SOUS 
RESERVE DE MODIFICATIONS" semble la plus 
repandue. 

(FAUTE) Prix SUJETS A CHANGEMENT sans avis. 
(CORRECT) SOUS RESERVE DE MODIFICATIONS, 

MODIFIABLES sans pre avis. 

lIoll1inations (autres 
nominations 
en page 4) 

ROY W. NICHOL vient d'etre nomme 
ingenieur de succursale, a la 
succursale de Regina. M. 
Nichol est entre au service 
de la Societe en 1968, a 
titre d'ingenieur attache a la 
succursale de Vancouver. 
En 1971, il etait mute a la 

succursale de Toronto a titre d'adjoint a 
\'agent des inspections. II est bachelier es 
sciences en genie civil, dipl6me obtenu a 
l'Universite du Manitoba a Winnipeg. 

ELMER G. GIRLING est maintenant 
gerant de la succursale de 
Sudbury. M. Girting a 
accepte un poste de commis 
principal au Siege social de 
fa Societe en 1946. Depu is 
lors, il a occupe les postes 
suivants: chef de section, a 

la Division des hypotheques et des pro
prietes en 1952; gerant adjoint de la suc
cursale de Windsor en 1953; gerant du 
bureau de Sarnia en 1954. II quitta Sarnia 
en 1960 pour devenir d'abord adjoint 
adrninistratifa la succursale de Toronto 
puis gerant adjoint du departement des 
hypotheques et des proprietes a ce me me 
endroit. En 1966, il fut nom me gerant 
adjoint du bureau d'Oshawa et en 1968 
entin, gerant de ce mame bureau. 

SCHL 
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lA SOCIETE CENTRALE D'HYPOTHEQUES ET DE 
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ANDREW F. CAMPBELL vient d'etre 
nomme analyste financier a 
la Division du budget et de 
('analyse financiere, au 
Siege social. II y avait tra
vaille rete dernier a titre de 
stagiaire etudiant. M. Camp
bell possede un baccalaureat 

es sciences et une maftrise en adminis
tration des affaires de I'Universite Western 
Ontario de London. II a precedemment 
travaille pour les compagnies Steel Co. et 
Proctor and Gamble. 

MICHAEL R. DALEY est nomme inspec
teur en residence a Grand 
Falls, attache a la succursale 
de Saint-Jean (Terre
Neuve). C' est a cette mame 
succursale que M. Daley est 
entre a la SCH L en 1972, a 
titre d'inspecteur de confor

mite. Avant de se joindre a la Societe, il 
avait ete stagiaire en genie pour Ie compte 
du ministere de I'Environnement puis agent 
d'administration a la base des Forces 
aeriennes americaines a Goose Bay, au 
Labrador. 
FRANK>H. SHIMWEll a ete nom me agent 

de la planification et du 
deve!oppement au bureau 
regional de I'Ontario. En 
1964, M. Shimwell entra a 
fa Division de I'architecture 
et de I'urbanisme du Siege 
social, a titred'urbaniste. 

l'annee suivante, iI alia occuper un poste 
semblable a la succursale de Vancouver puis 
if revint au Siege social en 1966 avant 
d'entreprendre des etudes en urbanisme 
grace a une bourse d'etudes superieures de 
la SCHl. En 1967, il fut designe architecte 
et urbaniste de la succursale d'Ottawa. 
Trois ans plus tard, if devint gerant de la 
succursale de Thunder Bay. Plus tot cette 
annee, il s'est vu offrir une bourse par Ie 
Conseil des arts afin de poursuivre une 
recherche ,en etudes urbaines et regionales. 

, 
Evaluateurs 

(suite de la page '1) 

de toutes les discussions qui 
ont eu lieu cette an nee dans 
six viHes du pays au debut 
de l'ete. 

Les evaluateurs au service 
de la Societe dans la region 
de l' Atlantique se sont ren
contres a Moncton; ceux 
des bureaux du nord du 
Quebec dans la vieille 
capitale; ceux du sud de 
cette province dans la me
tropole: ceux du nord de 
l'Ontario a Sudbury; ceux 
du sud a Toronto; la 
rencontre entre Ie personnel 
d'evaluation du Siege social 
et celui des bureaux situes 
dans les quatre provinces de 
l'ouest enfin s'est MrouIee a 
Winnipeg. 

Le programme des diver
ses rencontres avaH ete 
etabIi apres consultation des 
gens des bureaux locaux; la 
Division de l'evaluation leur 
avait en effet demande des 
suggestions quant aux diffe
rents sujets qu'ils aimeraient 
aborder lors des discussions. 
Le personnel de la Division 
au Siege social a ensuite 
elabore les travaux de 
recherche a presenter, aux 
participants, en tenant 
compte de toutesles sug
gestions re9ues. 

De cette fa90n, Ie con
tenu du programme a ine
vitablement differe d'une 
region a l'autre: toutefois, 
six grands sujets ont Me 
traites partout et avec un 
meme interet: 

1) La reorganisation de la 
Societe et queUes 
sero n ties reper
cussions de celle-ci sur 
Ie travail des evalua
teurs. 

2) L'evaluation des habi
tations a loyer. 

3) Les facilites mises a la 
disposition des em
ployes du 
gouvernement federal 
et lei; taxes locales a 
leur propriete im
mobiliere. 

4) La hausse sans cesse 
croissante des couts de 
construction et 
d'acquisition de 
terrains. 

5) L es modifications 
apportees a la Loi 
nationale sur 
l'habitation par Ie 
projet de loi C-133. 

6) Les questions relatives 
a la dotation en 
personnel, a l'avance
ment de carriere, aux 
traitements, a 
l' evaluation des postes 
et a l'aideau per
fectionnement. 



Rencontre 
;-

INSPECTEURS -INGENIEURS 

Les inspecteurs et les in
genieurs des regions de l' A t-

. lantique et de l'Ontario qui 
sont entres au service de la 
Societe durant l'annee 1972 
se sont rencontres recem
ment a Toronto pour parti
ciper a un atelier de forma
tion. 

Sous la direction de 
l'ingenieur en chef adjoint 
Howard Work et de l'agent 
regional des inspection pour 
1'0ntario Gerry Kingston, 
plusieurs employes de la 
SCHL avaient ete invites a 
rencontrer les nouveaux 
inspecteurs et ingenieurs. 
Entre autres personnes 
d'appoint, mentionnons 
George Brewer, Russ Cush
man et Bim McIntyre de la 
Division du genie et de la 

construction au Siege social; 
Ie directeur Ed Nesbitt de la 
Division de la propriete 
immobiliere; Mme Jessie 
Whyte et Gerald Lefebvre 
de la Division du personneL 

D'autres employes de la 
Societe qui ont participe a 
cette rencon tre: l'ingenieur 
du bureau de Longueuil, 
Paul Gravelle; les ingenieurs 
de succursale a Hamilton, 
Winnipeg et Halifax, c'est
a-dire Lou Roberts, Charlie 
Sim et Earl Smith respec
tivement; on y retrouvait 
egalement l'evaluateur de 
succursale a Toronto, Ken 
Holder, de meme que les 
inspecteurs Alf Hill, Ted 
Jenken, Al Roy et Bev Ship
ley, tous de Ia succursale 
torontoise, et Andy Arm
strong du bureau regional 
de 1'0ntario. 

l'inspecteur et son role. 

Lors de cet atelier de 

par M. R. Daley 

travail, on a aborde les 
diverses methodes, les 
diverses approches et les di
verses attitudes relatives a 
l'inspection. nest rap ide
ment devenu evident, a 
mesure que les travaux pro
gressaient, que des pro
blemes semblables n'appe
laient pas toujours des 
so lutions similaires mais 
necessitaient pluto( que l'on 
tienne compte des particu
larites locales et d'autres 
criteres du genre. 

Parmi les themes qui 
furent Ie plus longuement 
discutes, mentionnons Ie 
role de l'inspecteur et 
l'image qu'il projette chez la 
population. De toutes les 
discussions entourant ce 
theme, i1 ressort que la 

Groupe qui a parlicipe it la rencontre 

Societe accorde une grande 
importance au role de l'ins
pecteur en tant que lien 
entre el1e et Ie consomma
teur, de meme qu'elle met 
I'accent sur sa responsabilite 
qui consiste a etudier 
promptement et efficace
ment Ie bien-fonde des 
plaintes formulees par des 
consommateurs mecon
tents. 

Echange d'idees 

On a procede, durant cet 
atelier de travail, a la pre
sentation et a la discussion 
du film "I just Work Here". 
Mme Jessie Whyte, respon
sable du perfectionnement 
de la main-d'oeuvre a la 
SCHL, presidait cette 
seance de l'atelier; on s'y est 
efforce de souligner !'impor
tance des communications 
reelles et efficaces dans l'en
treprise tout en insistant sur 

la necessite d'adopter une 
attitude positive lorsque 
l' on a a resoudre des pro
blemes. II est toujours plus 
facile de trouver a qui la 
faute et de se satisfaire 
d'une remarque ou d'un 
blame, maisce n'est pas la 
la meilleure attitude. 

Le temps ne permettait 
evidemmentpas une revue 
complete des publications 
techniques qui servent a 
guider une bonne construc
tion residentielle; on s'est 
toutefois efforce, lors de 
cette rencontre, de synthe
tiser, de presenter et d'ex
pliquer les grandes lignes a 
suivre afin d' eviter les situa
tions problematiques. 

La causerie presentee par 
l'ingenieur en chef Jim Kerr 

a la fin de la semaine a ete 
particuIierement remarquee. 
M. Kerr a insiste sur la 
necessite d'un echange con
tinuel de points de vue et 
d'idees. II a aussi souligne 
l'importance de bonnes 
relations publiques tant 
internes qU'externes pour 
une entreprise queUe qu'elle 
soit. 

Outre les conferences et 
seminaires prevus a l'ho
raire, les gens ont bien sur 
eu l'occasion de se rencontrer 
dans un contexte moins 
forme!. Les points d'interet 
et objectifs communs aux 
invites et aux inspecteurs et 
ingenieurs ont ainsi pu etre 
decouverts, discutes et 
approfondis. Les politiques 
de la SCHL ont donc ete 
mieux assimilees par un 
autre groupe de ses em
ployes, ceci dans un cadre 
tout aussi serieux 
qu 'agreable. 

MONSIEUR et 
MADAME 

PERSONNALITE 

par Leopold 51-Pierre 

N'esl-ce pas qu'i!s semblent avoir une belle personnalite 

Concours de ceci, con- Longueuil, les ensembles 
COlifS de cela; concours d'habitations) ont organise 
par-ci, concours par-lao Ro- recemment un· concouts 
bert Charlebois a deja crie afin de determiner quels 
son avis sur Ie sujet. n en seraient Monsieur et 
existe une multitude et iis Mademoiselle Personnalite 
sont Ie plus souvent amu- SCHL 1973. 
sants; ce ·qui fait que d'une L'evenement a suscite un 
annee a l'autre, d'une saison grand interet chez la plupart 
a l'autre, on en organise des employes de ces 
toujours, a propos de tout bureaux. On a vote, on a 
et de rien. participe, on en a discute, 

C' est avec ces grands mais l' on s' est s\lrtout bien 
principes en tete que les amuse, avant, pendant et 
employes des divers bu- apres Ie concours. 
reaux de la Societe dans la A preuve, ce poeme ecrit 
region de Montreal (bureau par Claude Poirier-Defoy et 
regional du Quebec, succur- publie dans "Le bavard en 
sale de Montreal, bureau de liberte" : 

Si favais gagne 
Je pense que mon amie m'aurait dit: 
"Quel grand BONHOMME tu es! " 

Au debut du concours ALARIE quand 
Je lui ai dit que j'en etais. 

J'eus beau nier, BERNIER et TREPANIER, 
Elle crut que j'avais manigance. 

Venant d'ELLE, FINE comme elle est a 
L'accoutumee, j'en fus vexe. 

Alors, la prenant pres de moi, connaissant 
Le ST-AMOUR qu'elle me porte 

Je lui dis: "L'EGAULT de rna personnalite 
N'avaitpas besoin de votes detournes. 

Elle sait maintenant que cette defaite 
Est comme un FER LANCE dans rna plaie 

Et, pour me consoler, eUe m'a dit chastement: 
"Ce soir, no us Ie ferons DEUX FOIS". 

Cette lecture vous aura permis de rencontrer quelques
uns des nombreux candidats et candidates. Ii fallait bien 
choisir parmi tout ce beau monde et toutes ces charmantes 
personnalites. Les heureux elus ont donc ete Suzanne 
Jolivet, qui travaille au Departement du personnel de la 
succursale de Montreal, et Lionel Alarie, attache au 
Departement de l'evaluation du meme bureau. 

.-
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Nominations 

N.D.L.R.:Nous nous excusons au pres 
de tous nos lecteurs, et plus par
ticulierement aupres des gens du 
bureau de Longueui! et de messieurs 
Jean Lemieux et Pierre Desy. Les 
photographies qui accompagnaient 
I' annonce des nom i nations de 
messieurs Lemieux et Desy dans notre 
edition de juin ontete inversees par 
I'imprimeur apres notre derniere veri
fication. 

J. RAYMOND SAVOIE se voit confier Ie 
poste d'avocat de succursale 
a notre bureau de Quebec. 
M. Savoie est entre au ser
vice dela Societe en 1964, a 
titre d'avocat, d'abord a la 
succursale de Montreal puis 
a celie de Quebec. En 1970, 

on lui confiait Ie poste d'agent du person
nel au bureau regional du Quebec. 

GEOFFREY A. CAMPBELL se voit confier 
Ie poste d' evaluateur de suc
cursale a Saint-Jean (Terre
Neuvel. M. Campbell etait 
evaluateur professionnel a 
Saint-Jean en 1963 avant 
d' etre mute a Toronto en 
1968, au meme titre. En 

1970, il etait nomme adjoint administratif 
au departement de la renovation urbaine et 
du logement social, a la succursale de 
Saint-Jean. Toujours au meme endroit, on 
Ie nommait agent des projets speciaux en 
1972. 

ROBERT A. GARROD assume dorenavant 
. des fonctions sptkiales qui 

ont pour objet I'application 
de la Loi de 1973 modifiant 
la Loi nationale sur I'habita
tion. M. Garrod commenc;:a 
sa carriere au sein de la 
SCHL en 1954 a titre d'eva-

luateur, au Departement de I'evaluation, au 
Siege social. Cette meme annee, il fut mute 
au poste d'evaluateur de succursale a Ed
monton; en 1957, it remplit les memes 
fonctionsa la succursale de Calgary. L'annee 
suivante, il devint commis principal du 
Groupe de recherche en administration au 
Siege social. En 1960, on Ie nommait gerant 
a North Bay puis gerant adjoint de la 
succursale d'Halifax en 1962. II revint au 
Siege social en 1968 pour occuper Ie poste 
de coordonnateur des activites a la Division 
de la renovation urbaine et du logement 
social. En 1971, it etait nomme conseiller 
a upres des gouvernements provinciaux, 
dans Ie Groupe des relations avec !'exte
rieur, Division du plan. Plus tot cette 
annee, iI avait ete charge de la direction du 
programme d'aide aux collectivites, a la 
Division de la renovation urbaine et du 
logement social. 
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ROBERT FORD se voit confier Ie poste de 
gerant de la succursale de 
Vancouver. M. Ford est au 
service de la SCHL depuis 
les premiers jours d'exis
tence de celle-ci en 1946. 
C ette an nee-la, il eta it 
comme superieur au Depar

tement de la verification interne du Siege 
social avant d'etre mute, !'annee suivante, a 
la succursale de Vancouver a titre de 
comptable. De 1948 a 1965, il a passe la 
majeure partie de son te'mps au, bureau 
regional de la Colombie-Britannique ou il a 
successivement occupe les postes de gerant 
regional des proprietes (1948), secretaire 
du bureau regional (1949), gerant regional 
des prets (1955), surveillant des succursales 
(1958) et stagiaire a I'administration des 
hypotheques et des proprietes (1961). Les 
deux seules exceptions a cette regie sont 
survenues en 1953, alors qu/il a ete gerant 
du bureau de Trail, et en 1956, quand it fut 
gerant du bureau de North Vancouver. M. 
Ford n'est retourne au Siege social qu'en 
1965 pour occuper Ie poste de directeur 
adjoint du Departement des prets garantis 
et des prets de la Societe. En 1972, on Ie 
nommait directeur adjoint de la Division 
des prets et, plus tot en 1973, il etait 
affecte a des fonctions sp'eciales et comp
table au directeur de la region de la 
Colombie-Britannique. 

MME JESSIE M. WHYTE accede au poste 
d'associee principale a la 
Division du secretariat, au 
Siege social. Mme Whyte 
entra en 1948 a I' Associa
tion canadienne d'urba
nisme, incorporee a notre 
Siege social, pour occuper Ie 

poste de secretaire-tn§soriere et de re
dactrice. En 1960, elle fut mutee a la 
Division des hypotheques et des proprietes. 
L'annee suivante, elle devint agent adjoint 
de dotation a la Division du personnel et, 
par la suite, elle occupa divers postes dans 
cette division: d'abord celui d'agent du 
personnel en 1963, celui d'agent du per
sonnel et de la formation en 1964, celui 
d'agent de la formation et du perfection
nement en 1970 et enfin, en 1971, Ie poste 
de surveillante du perfectionnement de la 
main-d'oeuvre, toujours a la Division du 
personnel et toujours au Siege social. 

FRANKLYNN E. HODGSON vient d'etre 
nomme directeur adjoint a 
la Division des prets, au 
Siege social. M. Hodgson est 
entre au' service de la SCH L 
en 1954, a titre de comp
table attache au bureau de 
Peterborough. II est devenu 

commis principal a ce meme bureau en 
1956, pour ensuite occuperdes postes 
semblables a Windsor en 1958 et a Halifax 
en 1960. C'est a cette succursale d'Halifax 
qu'il fut nomme adjoint administratif en 
1961. II devint par la suite cadre superieur 
a I' ad ministration, attache au bureau 
regional de l'Ontario, en 1~66. Un an plus 
tard, il fut nomme gerant du bureau de 
Kelowna. En 1970, il devint gerant adjoint 
de la succursale d'Edmonton avant d'etre 
promu, en 1972, gerant de la succursale de 
Sudbury. 

KINGSTON B. GANONG accede au poste 
de directeur regional pour la 
Colo m b ie-Britannique. 
Depuis son entree a la 
Soc,iete en 1948, M. Ganong 
a successivement ete titu
laire des postes suivants: 
commis principal au bureau 

regional des Maritimes en 1949; administra
teur du sous-bureau de location a Halifax 
en 1952; commis principal du bureau 
regional de I' Atlantique en 1953; gerant du 
bureau de Fredericton puis gerant adjoint 
de la succursale d'Ottawa en 1954; gerant 
du bureau de Kingston en 1956; de retour 
au poste de gerant adjoint de la succursale 
d'Ottawa en 1961; gerant de la succursale 
d'Hamilton trois ans plus tard; gerant de la 
succursale de Sudbury en 1965 et enfin, en 
1968, gerant de la succursale de Vancouver. 

EDWARD J. METCALFE a ete nomme 
inspecteur en residence a 
Marystown, attache a la suc
cursale de Saint-Jean, 
Terre-Neuve. M. Metcalfe a 
fait ses premieres armes a la 
Societe en 1971, a titre 
d'inspecteur de conformite 

en stage dans cette succursale de Saint
Jean. Plus tot cette annee, il avait ete 
promu au poste d'inspecteur de confor
mite. Avant d'entrer a la SCHL, it avait 
occupe divers postes, y compris ceux de 
dessinateur architectural, d'inspecteur et de 
superviseur de construction. 

Le club des 20 ans 
Huit nouveaux noms viennent s'ajouter ce mois-ci a la liste de ceux qui 

comptent 20 ans de service a la Societe. II s'agit du chef de la verification au 
Departement .de la verification interne du Siege social, Kon Reynert; de Mme 
J.K. van der Kroft, de la Division du personnel; de A.D. Baird, directeur 
adjoint, R.J. Gowenlock et Mme C.M. Lacelle, tous trois a la Division des 
services financiers; de J.J. Viau, analyste financier a la Division du budget et'de 
('analyse financiere; de A.H. Luke, employe ala succursale de Toronto, et enfin 
de R. Massey, attache a l'ensemble Strathcona Heights. 



Le coin de I'humour 

Citations a double sens 
Notre correspondante de la succursale de Hull, Mile 

Nicole Charron, nous a fait parvenir quelques extra its de 
lett res re<;ues au Bureau des allocations familiales du 
Quebec. Toutes plus inusitees les unes que les autres, nous 
avons cru qu'iI serait interessant de vous les presenter dans 
notre petit coin de I'humour: 

- Dites-moi a quel age les enfants changent de prix. 

- J'ai ete oblige de Iu,i oter Ie lait qu'il buvait pour 
I'habiller. 

Je suis dans les mains du docteur depuis que mon mari 
est mort. 

- Vous m'avez coupe ma petit Therese en mai, tachez de 
lui arranger <;a pour I'autre mois. 

- J'accuse reception de ne pas avoir re<;u mOil cheque 
d'allbcation. 

J' espere que je recevrai I' erreur avec Ie cheque. 

- Je ne suis pas forte mais rai une sante de fer. 

Donnez-moi la raison dans lequel que je n'ai pas re<;u 
Ie reculage de.mon enfant. 

- J'ai ete malade d'une maladie de naissance. 

- Je suis separee avec lui et j'ai jamais eu I'intention de 
Ie tuer malgre tous ses defauts. 

- Comme je n'ai pas de papier, je viens vous ecrire quand 
meme. 

- S.V.P. debarquez Pauline de sur I'allocation pour 
qu'elle travail Ie. 

- lis ont une fille qui est malade pour cause de 
nourriture froide et a moitie. 

- Nous vous annon<;ons que mon mari et moi que nous 
avons un nouveau nez. 

- J'ai votre cheque entre les mains et je ne I'ai pas 
touchEt 
- Envoyez-moi un cheque Ie plus tot possible car je suis 
pour tomber malade d'une journee a I'autre. 

- Je suis separee de mon defunt marL 

Faire-Part 
MARIAGES 

PELLETIER-Anglehart - Guy Pelletier, du Departement 
des services de bureaux, au Siege social, a epouse Joanne 
Anglehart Ie 30 juin. 
BOUDREAU-Yelle - Ronald Boudreau, de la succursale 
d'Ott~wa, a epouse Mona E. Ye1Ie Ie 9 juin. 
BERTRAND-Lortie Denise Bertrand, de Ia Division du 
personnel, au Siege social, a epouse Jacques Lortie Ie 30 
juin. 
PARRY-Kennedy - Diane E. Parry, de la succursale de 
Vancouver, a epouse Donald A. Kennedy Ie 9 juin. 
TREMBLAY-Para - Alain Tremblay, du bureau de Lon
gueuil, a epouse Linda Para Ie 19 mai dernier. 
ANDERSON-Forbes - Barbara P. Anderso~, de 1a suc
cursale d'Hamilton, a epouse Robert Forbes Ie 2 juin. 
PRATT-Prouse - Randy W. Pratt, de la Division de 
l'organisation et des methodes au Siege social, a epouse 
Deborah Ann Prouse Ie 7 juillet. 
HASTINGS-Nelles Diane L. Hastings, de la succursale de 
London, a epouse Cameron Leslie Nelles Ie 2 juin. 
CASSAR-Walden - Alexa Marie Cassar, de la succursql~ de 
L<;mdon, a epouse Brian M. Walden Ie 8 juin. 
BELAND-Drapeau Roch Beland, de la succursale de 
Quebec" a epouse Diane Drapeau Ie 23 juin. 
GAGNE-Lina - Guy Gagne, de la succursale d'Ottawa, a 
epouse Celine Lina Ie 2 juin dernier. 
YOUNG-Harris - Faye A. Young, de la succursale 
d'Hflif~x, a epouse Edward Harris Ie 22 juin. 
FREDERIC-Leclerc - Marcel Frederic, de la succurale de 
Quebec, a epouse Diane Leclerc Ie 14 juillet. 

Boarses seBL 
Lors de la rentree de 

l'annee scolaire 1973 -
1974, 125 etudiants cana
diens poursuivront leurs 
etudes universitaires grace a 
des bourses offertes par la 
Societe centrale d'hypo
theques et de logement. Ces 
etudiants sont inscrits a 
divers programmes d'etudes 
dans diverses disciplines re
latives aux affaires urbaines 
et regionales. Ces bourses 
sont offertes selon les dispo
sitions de la Loi nationale 
sur l'habitation. ' 

Chacun des boursiers 
recevra $3,900 pour une 
annee scolaire del 2 mois. 
En outre, ils sont indem
nises de leurs frais scolaires 
et rec;oivent une allocation 
pour chaque enfant a 
charge, Ie cas echeant. Au 
total, la Societe depensera 

Tournai de golf 

$900,000 a l'egard du pro
gramme de l'annee 1973 -
1974, somme qui englobe 
ces 125 nouvelles bourses et 
les bourses renouvelees a 
l'intention des boursiers ac
tuels de lq Societe. 

Des 125 bourses qui vien
nent d'etre accordees, 115 
Ie sont pour des etudes dans 
des universites canadiennes 
et dix pour des etudes a 
l' etranger. II s' agit dans tous 
les cas d'etudes superieures, 
c'est-a-dire au niveau de la 
maitrise, de la licence et du 
doctorat. A ces niveaux ce
pendant, Ie choix des disci
plines auxquelles les bour
siers sont inscrits est tres 
vaste. 

II comprend en fait tous 
les sujets relies aux affaires 
urbaines et regionales: 
conception de l'habitation, 

organisation des collecti
vites et des services collec
tifs, organisation des trans
ports, administration muni
cipale et regionale, sociolo
gie urbaine, geographie 
urbaine, les disciplines 
touchant l'environnement, 
l'amenagement regional, Ie 
droit, l'economique, la ges
tion et meme l'anthropolo
gie. 

La repartition geogra
phique de ces 125 nouveaux 
boursiers selon leur pro
vince de residence est la 
suivante: 57 etudiants 
ontariens, 27 du Quebec, 15 
de la Colombie-Britannique, 

·14 Albertains, quatre 
chacun du Manitoba et de la 
Saskatchewan et enfin deux 
chacun du Nouveau
Brunswick et de la Nou
velle-Ecosse. 

Region de. Montreal 

Nous avons fait part a 
nos lecteurs, dans l' edition 
de juillet de Perspective, des 
tournois annuels de golf du 
Siege social et de la suc
cursale de Quebec. Les 
employes des bureaux de la 
Societe dans la region de 
Montreal (bureau regional 
du Quebec, succursale de 
Montreal et bureau de Lon
gueuil) ont aussi participe a 
leur tournoi annuel. 

C'est au magnifique Club 
de golf Le Partage, situe a 
L' Assomption, que s'est 
deroule cet evenement fort 
goute de tous les partici
pants. Au nombre de 182, 
nos golfeurs ont demontre 
leur savoir-faire sous un 
soleH radieux. La collabo-

par Michel Chenier 

Remise Remise 
du du 
trophee trophee 
a a 
Paul Johanne 
Morin Perron 

ration de dame temperature 
a en effet perm is aux jou
eurs de "labourer" Ie terrain 
du parcours avec un achar
nement encore inegale. 

Pour ce qui est des resul
tats, soulignons qu'il a faUu 
jouer un trou supple
mentaire afin de determiner 
qui de Paul Morin ou de 
Robert Arcand allait 
rem porter les grands hon
neurs chez leshommes. 
Paul Morin a finalement 
vaincu son adversaire mais 
la lutte s'annonce deja 
belle entre ces deux com
petiteurs pour Ie prochian 
tournoL 

Chez les femmes, c'est 
egalement une employee du 

bureau de LongueuiI, 
J ohanne Perron, qui a ravi 
Ie titre. La lutte a egalement 
ete chaude entre les dames, 
mais il ne fut pas necessaire 
d'avoir recours a un trou 
supplementaire. 

Le prix "coco", decerne 
au golfeur "Ie plus hon
nete", a ete remis a Mme 
Pauline J eannotte. Pour les 
neuf trous de la compe
tition, Mme Jeannotte a 
signe une fiche totalisant 
210 coups. Qui dit mieux 
en matiere d'honnetete? 

Un franc succes sur toute 
la ligne et une journee qui 
sera sans doute repetee l'an 
prochain. Les paris sont 
ouverts! 

A 

PERSPECTIVE - AOUT 1913 - PAGE 5 



MierofillDs (suite de la page 1) 

d uellement conserver la 
totalite des renseignements 
rela tifs a tous leurs 
comptes. Le Siege social 
gardera toujours deux 
copies de chacune des series 
de microfilms, ceci surtout 
pour son pro pre usage mais 
egalement au cas ou ron 
egarerait les films originaux. 

Les grands avantages 

La recherche d'un etat de 
compte precis est rendue· 
beaucoup plus simple et 
beau coup plus rapide par 
cette methode COM. II suf
fit d'inserer la cartouche 
appropriee dans la vision
neuse, de faire tourner Ie 
film a grande vitesse jusqu'a 
la section recherchee seion 
!'index qui apparait sur la 
cartouche, puis de ralentir 
pour voir les numeros des 
comptes qui defilent sur 
I'ecran. Tel que deja men
Honne, si l'on a besoin 
d'une copie en papier d'une 
fiche microfilmee, il suffit 
d'appuyer sur un bouton et 
Ie tour est joue. 

Un tel systeme devrait 
s'averer avantageux sur plu
sieurs plans pour Ie person
nel de la Societe. Les ameli
orations les plus evidentes 
ont trait au volume et au 
poids. Une cartouche de 
quatre pouces carres, ne pe
sant que quelques onces, ren
ferme du materiel equivalent 
a 3,500 pages imprimees sur 
ordinateur. Ce nombre de 
pages correspond a peu pres 
a deux epais volumes seion 
la methode actuelle. 

L'on croit que d'ici la fin 
de 1974,soit au moment ou 
les films contiendront les 
renseignements complets 
pour une periode de 12 
mois, chaque cartouche ren
fermera environ 6,000 etats 
de comptes. De la sorte, ce 
systeme facilitera Ie travail 
de bureau et permettra de 
realiser de substantielles 
economies en espace 
d'entreposage et en frais de 
transport et de papier. 

11 existe de nombreux 
autres avantages de l'utilisa
tion du microfilm plutot 
que du papier. Le film dure 
plus longtemps, n'etant ja
mais touche directement, et 
l'on ne peut en perdre des 
pages ou sections. En outre, 
etant donne Ie caractere 
continu d'une bobine de 
film, il n'est jamais besoin 

Quelle dll1erence n'est-ce pas? 

ni de couper un etat de 
compte pour en poursuivre 
la suite a la page suivante ni 
de laisser un espace blanc 
pour eviter une telle cou
pure. 

La reproduction d'un 
rapport complet sur une 
pellicule, en autant de 
copies que desirees, consti
tue, comme nous l'avons vu, 
une operation rapide, 
simple et peu coUteuse. Les 
renseignements s'en trou
vent plus aisement acces
sibles puisqu'une seule table 
de travail est suffisammerit 
grande pour qu'on y installe 
la visionneuse et des mil
lions de pages de comptes 
sous forme de microfilms. 
Et la encore, il sera norma
lement possible de retrouver 
en moins de 30 secondes un 
etat de compte precis parmi 
ces millions de pages. 

Du point de vue du Siege 
sQcial, la rapidite de produc
tion de ces microfilms par 
ordinateur est tres impor
tante. Ce procede est de 10 
a 20 fois plus rapide que 
l'impression. n en resulte que 

.chacun des rapports men-
suels sous cette forme 
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pourra contenir la totaIite 
des etats de comptes pour 
les 12 derniers mois plutot 
que de ne renfermer que 
ceux du mois precedent. Le 
systeme general d'adminis
tration des hypotheques en 
sera done grandement 
simplifie. En outre, quelque 
100 heures d'utilisation de 
l'ordinateur pOUlTont ainsi 
etre epargnees chaque mois. 

La mise en oeuvre 

Ce systeme COM sera 
utilise, a titre d'essai et de 
concert avec Ie systeme tra
ditionnel, a compter de 
septembre et jusqu'a la fin 
de cette annee. En janvier 
1974, Ie COM sera Ie seul 
systeme utilise. Le premier 
etat de compte global, cou
vrant une periode de 12 
mois, ne sera donc dis
~onible qu'en janvier 1975. 
A partir de cette date, l' on 
aura toujours Ie rapport 
annuel pertinent aux 12 
mois precedents Ie moment 
ou I'on effectuera une re
cherche sur un . etat de 
compte hypothecaire. 

Allees et venues 
A fa retraite 

Le directeur regional.de la Colombie-Britannique, R.G. 
Clauson, au service de la Societe depuis les premiers jours 
d'existence de celle-ci en 1946; aussi, J.T. Townsend, de la 
succursale de Windsor, avec nous depuis 15 ans. 

Demissions 

Mme M.R. Facette, de la Division de la propriete immo
biliere au Siege social et R.R. Chagnon, de la succursale de 
Montreal, tous deux au service de la SCHL depuis 1966; 
M.H. Trevithick, conseiller federal a la Division du plan; 
Mme D.L. Wilson, de la succursale d'Hamilton et H.R. 
Savidant, de la succursale de Toronto, tous trois avec nous 
depuis six ans; enfin, Mme L. Ouellette et MIle F. 
Perreault, toutes deux de la succursale de Montreal et 
toutes deux entrees a la Societe en 1968. 

Mutations 

AU StEGE SOCIAL: MIle M.J. Watt, de 1a Division des 
services financiers a celle de l'administration des hypo
theques; K.J. O'Reilly, de taches speciales a l'interieur du 
Departement de la verification interne a la Division de la 
renovation urbaine et du logement social; MIle E.E. Steele, 
du Secretariat du Conseil d'administration a la Division du 
secretariat; Mme J.M. Collins, du Groupe d'etude de la 
reorganisation a la Division du secretariat; Mme E.J. 
MacKay, de la Verification interne a la Division des 
services financiers. 

A L'EXTERIEUR: Mme C.M. Provost, de la succursale de 
Winnipeg au bureau regional de l'Ontario; C.D. Friesen, de 
la succursale de Calgary au bureau de Cranbrook; M.E. 
Morneau, de la Division de l'administration des hypo
theques (Siege social) a la succursalede Fredericton; Mme 
G.E. Quanbury, de la Division de l'information (Siege 
social) au bureau regional des Prairies; Mme L.R. Waslen
chuk, de la succursale de Vancouver a la Division de 
l'administration des hypotheques, au Siege social. 

Faire-Part 
NAISSANCES 

ACKLAND - Russell Ackland, de la succursale de 
Winnipeg, et Mme Ackland nous font part de la naissance, 
Ie 8 mai dernier, de leur fils Mathew. 
BROOK - Ralph D. Brook, de la succursale d'Hamilton, et 
son epouse nous font part de la naissance de leur fille 
Nicole Lynn, Ie 17 maio 
THIBAULT - Gilles Thibault, de la succursale de Quebec, 
et Mme Thibault nous font part de la naissance, survenue Ie 
20 jUin dernier, de leur fils Simon. 

PAQUETTE - Donald Paquette, de la section de l'impri
merie au Siege social, et Mme Paquette nous font part de la 
naissance de leur fille Amanda Theresa, Ie 29 maio 

In jIflemotiam 
Nous avons le regret d'annoncer Ie deces, 

survenu Ie 22 juin, de J .N. Barr, employe a la 
. succursale de Montreal, et celui de J.P. 

Quenneville, survenu Ie 29 juin, alors qu'il etait au 
service de la section de l'entretien de l'edifice, au 
Siege social de la Societe. M. Barr etait avec nous 
depuis 1956; il 1aisse deux freres et deux soeurs 
dans Ie deuil. M. Quenneville, avec nous depuis 
1969, laisse dans Ie deuil son epouse et ses quatre 
enfants. 



Pour nos gens de Longueuil 

Une lin de semtline de ctlmping 

L'esprit d'equipe, c'est 
bien, mais 9a se limite sou
vent aux heures de bureau. 
A Longueuil, les employes 
du bureau de la SCHL en 
ont a revendre de cet esprit 
d'equipe. Ils en ont fait la 
preuve recemment en orga
nisant une longue fin de 
semaine 'de camping et/ou 
pique-nique pour eux et 
leurs conjoints et enfants. 

Du vendredi soii, 29 juin, 
au lundi 2 juillet, Ie joyeux 
groupe s'est rendu au parc 
des Voltigeurs, a Drum
mondville, dans nos beaux 
cantons de l'est. Les 
campeurs etaient nom
breux; on y retrouvait Guy 
Henault, administrateur des 
prets, et son epouse 
Michelle; Paul Gravelle, 
ingenieur, son epouse et 
leurs deux enfants; Gilles 
M erineau, inspecteur en 
chef, son epouse et leurs 
deux enfants; l'inspec-
teur Rejean Charland, 
son epouse Pierrette, 
l'inspecteur Jacques Girard 
et son epouse Louise. Lyne 
Fortin et son epoux Jean
Louis; Estelle Amyot, 
Mireille Harvey et Marie 
Pouliot; Monique Lepine et 
son epoux Jacques; 
Huguette Willems et son 
epoux Gus; Lise Lanthier, 
son epoux Leo et leur 
gar90n. 

par: Diane Bouchard 

Les femmes touJours a I'oeuvre mais les hommes ••• 

cuisinette flottait dans 
l'eau. 

Vers 10 :00 hres, Ie soleil .. 
fit son apparition. Nos amis 
en ont profite pour jouer au 
ballon-chasseur, aux fers et 
pour se baigner. Malheureu
sement MIle Pouliot qui 
etait trop active au jeu de 
ballon-chasseur, s' est frac
ture un doigt et en a ete 
quitte pour porter un 
bandage pendant plus d'une 
semaine. 

Mais Ie temps passe vite 
quand il fait beau. Le 
sou per eta it pret, la table 
bien dressee, quand tout a 
coup la pluie recommen<;:a 
de plus belle. Nos braves 
ont dli se mettre a l'abri et 
souper dans leur tente. 

La pluie cessa dans la 
soiree et tout ce monde 

Ils ne sont revenus au camp 
que vers 6: 00 heures, 
bredouilles et extenues ... 

Dimanche, jour de 
pique-nique. Les campeurs 
recevaient la visite d'autres 
employes du bureau qui 
n'avaient pu venir camper 
avec eux. C'est ainsi que Ie 
gerant Jacques Baril et son 
epouse, Daniele Lussier et 
son man, Jean-Claude 
Faucher et son epouse et 
Paul Morin, son epouse et 
leurs enfants se sont joints 
au groupe deja sur place. 

Dame temperature avait 
reveti ses plus beaux habits 
et, toute Ia journee durant, 
tous les gens se sont bien 
amuses. Ils ont joue au 
ballon, aux fers, au badmin
ton et au baseball et en ont 
aussi profite pour se 
baigner. 

Pour Ie souper, iis ont 
rassemble tous les 
campeurs, installe une 
douzaine de tables au centre 
du terrain, et ont soupe 
tous ensemble. A noter que 
les hommes etaient les cui
siniers. 

U ne agreable soiree 
autour d'un feu, une derniere 
nuit sous la tente et il fallait 
deja songer a plier bagages. 

Meme en camping, il taut bien mangerl 

Des leur arrive au terrain 
de Drummondville, nos 
campeurs ont dli dresser 
leurs tentes sous une fine 
pluie pour ensuite y prendre 
un verre et se raconter quel
ques his to ires , bien a l'abri. 

Le lendemain matin, Ia 
pluie n'avait pas cesse. Quel
ques campeurs ont meme 
He obliges de changer leur 
tente-roulotte de place pour 
la simple raison que Ia 

s'est reuni autour du feu 
pour chanter, parler et se 
divertir, ce qui dura jusqu'a 
4:00 hres du matin. 

n y avait parmi Ie groupe 
deux pecheurs nocturnes. 
Ceux-ci sont partis apres 
que tout Ie monde eut ete 
couche et, sans tambour ni 
trompette, ont apporte leur 
equipement de peche au 
grand compIet, c' est-A-dire 
liquide et chaises compris. 

Tous les campeurs ont 
reellement apprecie cette 
longue fin de semaine qu'ils 
ont passee ensemble. Deux 
deceptions toutefois: Ia 
pluie initiale du vendredi 
soir et Ie fait que nos deux 
pecheurs nocturnes soient 
revenus bredouilles, privant 
de ce fait tOllS les autres du 
festin de poissons frais 
qu'i1s avaient prom is a leurs 
camarades pour Ie Iende
main. 

MutatioDs de geraDts 
A SHERBROOKE 

par Rejeanne Duval 

l\. l' occasion du depart de notre ancien gerant, M. 
Gerard Leonard, qui vient d'etre nomme gerant de la 
succursale de Hull, tous les employes du bureau de 
Sherbrooke se sont reunis pour rendre hommage a leur 
ancien patron et pour souhaiter en meme temps la 
bienvenue a leur nouveau gerant, M. Fernand Perreault, 
auparavant coordonnateur de la renovation urbaine et du 
logement social au bureau regionaldu Quebec. 

A l'intention de M. Leonard, on a alors Iu Ie poeme 
suivant, auquel il serait superflu d'ajouter quoi que ce soit: 

Pour dissiper la nostalgie d'un depart, 
SouIigner un evenement notable, 
Demontrer a quelqu'un qu'il fut aimable, 
Quoi de mieux qu'une petite fete appretee avec art? 
Assaisonnee de felicitations pour une promotion bien 
meritee 
Et de la rememoration agreable de deux annees passees 
en sa compagnie, 
Tous se veulent presents en cette soiree d'amitie 
OU 1'on constate qu'il fut un gerant et un ami. 

Notre bureau de Sherbrooke etait en fete, 
Un maillon de la chaine est parti, 
Un autre Ie remplacera a la tete, 
Soyons optimiste, i1 est encore notre ami. 

Bonne chance de la part de toute l'equipe! 

Derriere tous cas sGurires, un peu de tristesse 

A HULL 

par' Nicole Charron 

Nous savons tous main
tenant, depuis la parution 
du numero de juillet de 
Perspective, qu'il y a eu sept 
nominations a des postes 
superieurs dans la region ad
ministrative du Quebec de 
la SCHL. V ous pouvez lire 
ci-contre que les employes 
du bureau de Sherbrooke· 
ont rendu hommage a leur 
ancien gerant, Gerard 
Leonard, qui les quittait 
pour devenir gerant de la 
succursale de Hull. 

Le predecesseur de M. 
Leonard a Hull, Charles-A. 
D'Amour, a egalement eu 
droit a un cocktail offert en 

son honneur par les employ
es de la succursale de Hull. 
M. D'Amour a quitte son 
poste de gerant a cet en
droit pour accepter celui de 
gerant du departement des 
prets· a la succursale de 
Montreal. 

Comme Ie dit Claude 
Poirier-Defoy dans ses Re~ 
flexions' sur nominations: 
"II arrive dans Ia vie des 
incidents de parcours impre
visibles et ... il faut 
beaucoup D'AMOUR de 
son metier pour bien cher
cher et... tout reorganiser 
une machine apparemment 
paisib Ie". 

Lorsque "on quitte, II resle lout de meme les souvenirs 
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(ongres des redacteurs d' entreprises 

Le CCC (Corporate Com
municators Canada) se re
unissait cette annee a 
Montreal du 8 au 11 juillet. 
Cette association regroupe 
les redacteurs professionnels 
et surtout ceux qui assurent 
la redaction des journaux a 
distribution interne dans les 
plus grandes entreprises, 
publiques et privees, du 
Canada. La SCHL eta it re
presentee a cette rencontre 
annuelle par les deux redac
teurs du journal Perspective. 

Objectif et moyen 

L'horaire etait charge de 
diverses conferences toutes 
plus interessantes les unes 
que les autres et toutes 
orientees vers un objectif 
commun: I'ameIioration du 
travail produit par to us et 
chacun. Le moyen etait 
egalement simple et unique: 
l'echange de points de vue 
et d'experiences vecues qui 
permet une .meilleure prise 
de consience du role et de la 
valeur du travail effectue par 
un journaliste d'entreprise. 

Tendances",des media 

Men t ion non s certains 
sujets de conferences: 
d'abord un point de vue 
global, expose par Ie redac
teur de la revue "Content", 
journal qui s'adresse aux 
journalistes, sur les ten
dances actuelles que sem
blent emprunter lesmedia 
d'information: 
omnipresence americaine, 
difficultes culturelles, for
m a tion de conseils de 
presse, syndicalisme, interet 
public, paternalisme, insecu
rite. 

Relations de travail 

Le conferencier Ie plus 
chaleureusement accueilli a 
certes ete Ie professeur 
Frances Bairstow, directeur 
du Centre de relations in
dustrielles de l'Universite 
McGill. Le professeur 
Bairstow a traite de la 
mauvaise situation des rela
tions de travail au Canada. 
Elle a insiste sur l'impor
tance du role de !'interet 
public dans ce processus de 
deterioration des relations 
de travail dans tout Ie pays. 
Et par ce biais, elle a aborde 
Ie sujet de la contribution 
essentielle des media dans la 
formation defavorable d'un 
tel etat de l'interet public. 

-" 

La politisation des dis
putes syndicales-patronales 
dans Ie secteur public, 
l'arbitrage obligatoire ou 
volontaire, les theories per
tinentes, la situation com
parative dans les autres 
pays, la difference fonda
mentale des relations de 
travail entre Ie secteur prive. 
et Ie secteur public a cause 
de l'existence ou non de 
produits ou de services con
currentiels, autant de ques
tions brillamment abordees 
par cet eminent confe
rencier. 

D'autres invites ont 
aborde des sujets bien diffe
rents mais tout aussi interes
sants pour des jourmilistes 
desireux d'ameliorer leur 
produit, leur journal d'en
treprise: la relation entre Ie 
redacteur et Ie directeur 
artistique, la mise en page 
imaginative, creatrice, origi
nale. La protection de l'en
vironnement grace 11 l'uti
Iisation de matieres re
cyclees comme Ie papier. 

Point de vue syndical 
Le point de vue syndical 

disant ce a quoi s'aVendent 
les employes de leur journal 
d'entreprise; l'humanisation 
des relations de travail, les 

besoins psychologiques aux
quels Ie journal doit con
tribuer a apporter une re
ponse; la preuve a faire, par 
Ie contenu des textes, que Ie 

"journal s'adresse a tous les 
employes et pas seulement a 
l'elite, aux cadres moyens et 
superieurs; Ia necessite pour 
Ie redacteur de "tenir son 
bout" malgre les pressions 
inevitablement exercees sur 
lui par la direction de l'.en
treprise; la necessite de con
vaincre cette direction qu'it 
vaut beaucoup mieux pour 
tout Ie monde que Ie jour
nal soit lu plutOt que jete au 
panier avant meme qu'il 
soit feuillete. 

Integrite 
M. Finn a conclu en 

disant que la seule fayon 
pour un redacteur de par
venir a de telles fins est 
d'etablir et de maintenir 
une reputation d'integrite. 
L'integrite reconnue suscite 
Ie respect tantdes employes 
que de la direction (meme si 
celle-ci hesite plus Iong
temps avant de la re
connaitre); a son tour, Ie 
respect engendre l'interet de 
tous a l'endroit de ce qui 
est, en fin de compte, leur 
journal. 

Le 1er mai 1973, I'Association quebecoise des techniques de I'eau 
a presente aM. M. Paul McAndrew la Distinction Arthur Sidney 
Bedell pour services rendus a la cause de' I'epurationdes eaux 
usees dans la province de Quebec. On remarque dans I'ordre 
habituel: I'honorable Victor Goldbloom ministre des Affaires 
municipales, M. Sommerville president de la F.A.C.E., M. Frangois 
Lalande president de I'A.Q.T.E. 1972-1973, M. Louis-Philippe 
Couture president de I'A.Q.T.E. 1973-1974 et M. M. Paul McAndrew. 
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REFLEXION 
SUR 

LES NOMINATIONS 
Au milieu de l'ete, au 

bureau regional du Quebec 
et a la succursale de Mon
treal, il y a eu sept nomina
tions a des postes 
superieurs. 

Franyois-C. De Lorimier 
est devenu directeur re
gional adjoint; Herve Lajoie 
est maintenant adjoint au 
directeur regional; J ean
Gilles Vermette 'est Ie nou
veau gerant de la succursale 
de Montreal; Joseph Belan
ger est 'gerant adjoint de 
cette succursale; Charles-A. 
D' Amour a ete nomme ge
rant du departement des 
prets; J. Real Lapierre, ge
rant du departement des 
hypotheques et enfin Carl 

M. McEvoy, gerant du de
partement des proprietes. 
Tous ces hommes travaillent 
en collaboration avec Ie di
recteur regional, Noel Guil
bault. 

Une fois ces identifica
tions effectuees, tous nos 
lecteurs de Perspective se
ront en mesure de goUter 
l'humour de Claude Poirier
Defoy qui souhaitait la 
bienvenue a sa fa~on aces 
nouveaux hauts-fonction
naires de la Societe. Nous 
citons un extrait du "Ba
vard en liberte" que notre 
correspondant a Montreal, 
Leopold St-Pierre, nous a 
fait parvenir: 

II arrive dans la vie des incidents de parcours impr6-
visibles. 
LAPIERRE la plus petite peut deranger la machine la 
plus paisible. 
II faut alors·evaluer, compenser et BELANGER pour 
tout organiser. 
II faut retourner a l'ENVERS, METTRE sans dessus 
dessous les pieces cles. 
II faut beaucoup D'AMOUR de son metier pour bien 
chercher. 
Car peut-etre qu'a l'ombre du chene ou DE 
L'ORMIER, 
C'est avec LA JOIE de NOEL dans l'ame qu'on 
trouve la perle revee. 
Helas, MC EVOY ya mon amie dira une autre fois 
Je constate que certains devront y regarder DEFOY. 

Retrospective 
II ya 20 ans 

"After Hours" aout1953 

Le premier ensemb Ie d'habitations a loyer resultant d'un 
.accord federal-provincial etait inaugure a Goderich, en 
Ontario, par Ie maire de cette municipalite. L 'ouverture 
avait lieu seulement trois mois apres que I'on eut accorde 
un contrat pour 25 maisons a un entrepreneur de maisons 
prefabriquees etabli a London. 

Les 20 logements a trois chamb res a coucher et les 5 a 
deux chambres avaient ete achetes a un prix moyen de 
$7,300 l'unite. Chaque maison avait un sous-sol complet. 
Malgre la pietre qualite des terrains mis a la disposition des 
architectes, ceux-ci etaient parvenus a un amenagement 
harmonieux de l'ensemble du nouveau quartier. 

dans notre prochain numero: 

* les communautes de retraites 

* l'usage du franQais en milieu de travail 

* La reorganisation 

* Le vol a VOile 


