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By degrees (celsius not fahrenheit, please) Canada is con
verting to the metric system of measurement. Within the next 
three years, we will measure weight in grams not pounds, dis
tance in kilometres not miles and volume in lit res instead of 
pints. 

The new system will give CMHC a unique opportunity to 
influence the future development of the construction industry. 
How? We'll explain later, but first, why is Canada abandoning 
the imperial or "inch-pound" system? 

When Britain began its conversion to the metric system in 
1965, the Canadian government felt it should assess the implica
tions of the growing use of the metric system in the world. In 
1966, preliminary discussions were held by representatives of 
numerous government departments and, in 1970, a government 
White Paper proposed a course of action "to initiate the process 
of metric conversion in Canada". 

CMHC employees involved in conversion 
Two members of the Architectural and Planning Division 

are members of the committees planning the changeover. 
LIONEL LOSHAK is our delegate to the Interdepartmental Com
mittee for Metric Conversion which numbers 43 representatives 
of federal government departments, agencies and Crown Corpo
rations. ICMC is one of 11 steering committees that report to the 
Metric Commission established in 1972 to prepare and co
ordinate the conversion program. DAVID YUILLE is a member of 
the sub-committee of steering committee #5 which represents 
the construction sector of the economy. Chief Engineer J.e. 
KERR is an adviser to that steering committee. The Corporation 
also receives minutes of meetings of steering committee #8 con
cerned with forestry, wood, furniture, paper and allied manu
facturing, printing and publishing. 

Within the Corporation, Mr. Loshak is the head of the 
Metric Conversion (CMHC) Committee whose members are: 
SHIRLEY PARKS (Legal), TED SMITH (Information), JOHN 
SPANIER (Real Estate), JOE WHITE (Engineering), WILS COLLINS 
(Administration) and DAVID YUILLE (A&P). 

Mr. Yuille also heads up his own in-house committee known 
as the Corporation Metric (Construction) Committee. At 
present, the members are: MAURICE CLAYTON and ARTHUR 
WALTON of Architectural and Planning, JOHN WINSKELL 
(Appraisal), KATHERINE KEMP (Economics), JOE WHITE and 
MICHAEL SEABY (Engineering) and REG HARVEY from the 
Canadian Housing Design Council. 

Regional representatives have also been invited to join the 
committees in their discussions. LEN TYE, branch engineer at 
Vancouver Branch; BILL JOLLY, a senior administrator at 
Prairie Regional Office; Lou ROBERTS, regional engineering 
officer, Ontario Region; PAUL McANDREW, regional construc
tion superintendent for Quebec and EARL SMITH, Atlantic 
regional inspections officer are the participants. 

Benefits of the Metric System 
What are the benefits of switching to the metric system from 

the imperial system now in use? There are many. First of all, the 
system is easy to use because it is based on the decimal system. 
One need only divide or multiply by 10 to convert to a smaller 
or a larger unit of measurement. Because all measures are 
rationally related to one another, the main units (metres and 
grams) can be combined to measure force. 

Why go metric? 
The metric system is universally used in pure science and is 

becoming the mathematical base of the electronic, medical and 
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Staff Appointments 

DOUGLAS A. HUGHES -- Ap
pointed manager, St. Cath
arines Office. 
Mr. Hughes 
has been with 
CMHC as 
graduate 
trainee, Win
nipeg Branch 
('66), with branch administra
tion, Prairie Regional Office 
('67), with Loans Section, 
Edmonton Branch ('69); ad-

Speakers' 
Platform 

ministrative assistant, Edmon
ton ('70); assistant manager, 
Halifax Branch ('70) and loans 
officer, Loans Division, Head 
Office ('72). He has a B.Sc. 
from the University of Mani
toba. 

P. GUY CHATlLLON 
pointed administrator, 
gage Depart
ment, Quebec 
Branch. Mr. 
Chiltillon has 
been with the 
Cor p 0 r a
tion as senior 

Ap
Mort-

clerk, Accounting Division, 
Head Office ('54) and Ac
counting Department, Hull 
Branch (,64); administrative 

assistant, Mortgage Adminis
tration, Hull Branch ('66) and 
administrator, Mortgage and 
Property Department, Quebec 
Branch ('70). 

CAMILLE GIROUX Appoint
ed administration and finance 
officer, Que
bec Branch. 
Mr. Giroux 
has been em-
ployed at 
CMHC as 
clerk ('63), 
senior clerk ('66), accountant 
('68) and administrative assis
tant ('70), Quebec Branch; 
analyst, Quebec Regional Of
fice ('72) and special projects 
officer, Quebec Branch ('73). 

CMHC President WILLIAM 
TERON addressed a meeting of 
the University Women's Club 
of Ottawa Feb. 11. His topic 
was "Housing and Planning". 

More comprehensive urban 
planning is necessary if our 
cities are to be pleasant places 
to live in, Mr. Teron told his 
audience. Communities should 
be built around the need for 
schooling, shopping and re
creational facilities. Housing 
must be designed for communi
ties of small groupings, for 
when we talk about community 
we must talk about people, not 
buildings, the president con
cluded. 

Executive director appointed 
to secretariat for UN conference 

* * *. 
G.W. BEARDS ALL, assistant 

manager of London Branch, 
spoke to a grade 12 class in 
consumerism on "The Home 
Purchaser and Mortgage Fi
nancing". The 20 young people 
who attended the course 
seemed keenly interested in the 
subject and a lively discussion 
followed. 

* * * 
NICK DICK, regional social 

development officer, Ontario 
Region, and Mr. Beardsall 
were guests at a meeting in 
Aylmer, Ontario, organized by 
Fanshawe College and spon
sored by the Aylmer Builders 
Co-operative. The co-op has 
just successfully com pleted a 
nine-house project and is will
ing to help organize another 
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HUGH R. HANSON has been 
appointed executive director 
of the secretariat established to 
develop Canada's participation 
in the United Nations Con
ference/Exposition on Human 
Settlements. The conference/ 
exposition will be held in 
Vancouver, May 31 to June 
11,1976. 

As executive director of the 
Canadian Participation Secre
tariat, Mr. Hanson will co
ordinate the efforts of the 
federal government, the prov
inces, the municipalities and 
interested private organiza
tions and individuals who will 
be involved in the conference/ 
exposition. 

He will also represent Cana
da on the 58-nation prepara
tory committee being formed 
by the U.N. for this precedent
setting international meeting. 

The conference/exposition 
will combine government 
negotiations on proposals for 
action by the international 
community with an exposition 
of solutions to settlement 
problems. 
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Hugh Hanson 

The work of the Canadian 
Participation Secretariat will 
involve two major areas of 
preparation for the conference/ 
exposition. First, it will develop 
Canada's position on human 
settlements issues for the con
ference. Second, it will foster 
a Canadian demonstration 
project program. From this 
program, projects will be 
chosen for possible inclusion 
in the exposition at Vancouver. 

Mr. Hanson is a graduate of 
the University of Toronto. He 
has also studied at the London 
School of Economics and the 
National Defence College, 
Kingston. 

Between 1962 and 1971, he 
was deputy secretary of the 
Ontario Cabinet, executive of
ficer to the Premier and secre
tary of the Ontario Committee 
on Taxation. Mr. Hanson 
recently completed an assign
ment as chairman of the 
Ontario Government's Task 
Force on Community and 
Social Services. 

ROLAND LAVOIE Appointed 
appraisal officer for Corpora
tion proper
ties, Montreal 
Branch. Mr. 
Lavoie has 
been with the 
Cor p 0 r a
tion as senior 
clerk ('56); appraiser-in-train
ing ('58), appraiser ('59) 
Chicoutimi Office; appraiser, 
Sherbrooke Office ('61); junior 
professional appraiser, Sher
brooke (,64), Montreal (,66), 
Quebec Branch ('68); branch 
appraiser ('69), administrator, 
Loans Department ('72), Que
bec Branch. 

RICHARD LALONDE 
pointed administrator, 
Department, 
Quebec 
Branch. Mr. 
Lalonde join
edCMHClast 
year as nego
tiator, Loans 

Ap
Loans 

Department, Montreal Branch. 
He has a Masters degree in 
Finance from the University 
of Sherbrooke. 

Canada inching 
ahead 

(continued from page 1 ) 

administrative world as well, but it is Canadian industry that 
stands to benefit most from conversion to the metric system. 

Within the past five years, Australia, New Zealand and 
South Africa have begun to follow Britain's lead, leaving 
Canada and the United States as the sole trading countries of 
any importance that are not using the metric system, a fact that 
could cause us increasing difficulty in keeping a competitive 
position in international trade with the 110 countries that do. 
Although the U.S. government has not committed itself to 
conversion, some big manufacturing companies - Xerox, IBM, 
General Motors - have already started to change over. 

Fully metric by 1980 
A timetable has been proposed for the gradual introduction 

of the metric system in Canada. This year, investigation of the 
process and identification of the problems involved in the change
over are being studied. In 1975, the actual planning for con
version will take place. Industrial transition should be 
completed in 1976 with conversion throughout the economy by 
1978. A further two years have been allotted to iron out any 
outstanding problems. Although conversion is voluntary, most 
industries are expected to give up the imperial system. 

Side benefits of conversion 
In Australia, conversion provided an opportunity to revise 

and update standards, review stock sizes to reduce the number 
of sizes now in use and introduce dimensional co-ordination of 
components. The use of modular dimensions makes the manu
facture of housing components much easier and quicker and so 
speeds the building process. 

There's your answer to the question we asked at the beginning 
of this article on how CMHC can influence the development of 
the construction industry. 

Conversion problems 
Naturally, there will be problems. Engineering and Construc

tion, Architectural and Planning, Appraisal, Legal, and Econo
mics and Statistics are the divisions which will be most greatly 
affected by the change as their responsibilities include housing 
plans, building standards and descriptions of property. 
Fortunately, neither the National Housing Act nor the CMHC 
Act contain any references to measurements. 

Members of the CMHC metric conversion committee, 
responding to a questionnaire from the metric commission, 
detailed the problems CMHC will face, some of which have 
already been solved. 

How will we compare past data on housing with present data 
if measurements are in different units? 

How long will retraining of appraisers and inspectors take? 
A few days. 

Who will establish new building standards based on the 
metric system? The fifth edition of the National Building Code 
already has metric equivalents for all the measurements listed. 
This is known as soft conversion; hard conversion comes later 
when only metric measures are used. 

What about the availability of building materials in metric 
widths and lengths and working tools such as paper, typewriters 
that can accommodate paper in metric widths and drafting 
equipment for designs expressed in metric terms? 

Some of these problems CMHC can solve without depending 
on outside agencies, others await metric conversion in manu
facturing industries. These changes, both in the Corporation and 
in private industry, are already well underway. 



Top-level delegation Izom Soviet Union 
visits Canada to study planning and laousing 

New director 
for Legal Division 

From Feb. 13 21, CMHC 
played host to a working group 
on architecture, building ma
terials and construction that 
had come to Canada from the 
USSR to study our methods of 
planning and housing. 

The three-man top-level 
delegation from the Soviet 
Union consisted of L.K. 
Panov, vice-director of the 
Leningrad Research and De
sign Institute for Development 
of General Plans and Projects 
for Town Building, V.A. 
Shebrenev of the Leningrad 
Scientific Research I nstitute of 

Lawrence Gladue 

Indian leader 
appointed to 

Native Housing 
Group 

LAWRENCE GLADUE has 
been appointed to the Native 
Housing Group at Head Of
fice. Mr. Gladue will be in
volved in the implementation 
and development of programs 
for the improvement of native 
housing conditions and the 
effective participation of na
tive organizations in these 
programs. 

Mr. Gladue has been an ac
tive leader in Native Indian 
Affairs. He was vice-president 
of the B.C. Association of 
Non-Status Indians and cur
rently is vice-president of the 
Native Council of Canada. 

Mr. Gladue is of Cree des
cent and received his early 
education in Faust, Alberta, 
where he was born. Later, he 
took courses in forestry and 
other related subjects in 
British Columbia and was 
employed in logging and mill
ing operations in that Province. 

Flying is Mr. Gladue's main 
recreational interest. He has 
worked as a commercial pilot 
for a few years and currently 
is an active member of the 
Ottawa Flying Club and the 
International Aerobatics Club. 

City Construction and V.1. 
Mohov of the State Committee 
for Civil Construction and 
Architecture who acted as 
interpreter. 

The Soviets started their 
study sessions in Montreal and 
travelled from there to Ottawa, 
Vancouver, Edmonton, Yel
lowknife and Toronto. CMHC 
representatives who accom
panied them on their tour were 
Chief Architect and Planner 
DAVID CRINION and Architect 
WALTER SCHREIER, an adviser 
in the Research Liaison Group 
of Policy Planning Division. 
Their stay in each city included 
a meeting with the director of 
housing and planning and 
visits to local projects of 
housing interest. 

In Montreal, the specialists 
visited Habitat to have a look 
at prefabricated concrete cell 
structures. They also visited 
Nuns' Island to view brick 
veneer row housing and high
rise apartment and office 
buildings. 

In Ottawa, the delegates 
held discussions with senior 
officials from CMHC, the 
National Research Council 
and the departments of I n
dustry, Trade and Commerce, 
Public Works, Indian and 
Northern Affairs and the 
Government of the Northwest 
Territories. These discussions 
touched on the social, econo
mic, environmental and tech
nological aspects of northern 
development and served as a 
general introduction to their 
subsequent visits to Edmonton 
and Yellowknife. 

The Soviets also visited the 
National Capital Commission 
where they expressed particu
lar interest in the Greenbelt, 
the Parkway system and the 
natural parks stretching well 
beyond the boundaries of the 
Capital. Following this pre
sentation, the specialists visit
ed Place Portage, a commer
cial-office complex that forms 
the first stage of major re
development in the City of 
Hull, Quebec. They then visit
ed a downtown urban renewal 
and rehabilitation project 
containing row housing and 
apartment buildings, and saw 
condominium housing under 
construction using the wood
frame method of house con
struction. 

In Edmonton, the specialists 
met a large number of experts 
on planning, design and con
struction in the north. The 
Soviets described their policies 
and practices in northern de
velopment and explained how 
they try to create permanent 
settlements in the remote 
regions of the USSR. Of par
ticular concern to the Soviet 

people is the creation of a 
quality of life that will con
tinue to attract new settlers to 
these communities. 

During an excursion to 
Yellowknife, the group visited 
several building sites and in
spected different forms of con
struction including steel, re
inforced concrete and wood 
frame. The buildings included 
hotels, offices and apartments 
as well as houses for low
income families. During a pre
sentation arranged by the 
Territorial Government, the 
delegates were briefed on 
development policies in general 
and on planning and design 
issues in particular in the new 
town of Resolute Bay located 
in the high Arctic. 

ROBERT FOWLER has been 
appointed director of Legal 
Division, succeeding General 
Solicitor W.E. Scott who has 
retired. 

Mr. Fowler joined CMHC 
in 1955 as a solicitor in the 
Legal Division. In 1967, he 
was appointed assistant general 
solicitor. 

For a 14-month period start
ing in November 1970, he was 
on loan to the Government of 
Jamaica at the request of the 
United Nations Economic and 
Social Council to set up a 
central mortgage bank. He was 
approached to fill the position 
by the Canadian International 
Development Agency (CIDA). 

Mr. Fowler was born in New 
Westminster, B.c. and re
ceived his Bachelor of Laws 

Robert Fowler 

degree from the University of 
British Columbia. He was 
called to the Bar of the west 
coast province in 1954 and to 
the Ontario Bar in 1956. He is 
a member of both the B.C. and 
Canadian Bar Associations. 

The delegation visits Habitat '67 in Montreal. From left: V.A. Shebrenev, Jean-Gilles Vermette, David Crinion, L.K. Panov, 
George Melnikoy, Walter Schreier, V.I. MOhoy, Normand Dube, Albert Nisei, Karl Stairs and Barbara Casso 

The main issues were not of 
a technological nature but con-
cerned logistics and social 
problems. Examples of the 
problem of logistics included 
long supply routes from the 
south, the difficulty of bring
ing equipment to remote sites 
and the problem of attracting 
skilled labour. Among the 
social concerns were the need 
to accommodate the legitimate 
aspirations of the native popu
lation as well as the provision 
of incentives to attract poten
tial newcomers to the north. 

The delegation visited a 
publicly-owned manufacturing 
plant in Milton, Ontario where 
they had an opportunity to 
familiarize themselves with 
the manufacturing process 
used in constructing and 
assembling concrete housing 
modules. 

As the visit came to an end, 
both sides reaffirmed their 
wish to continue these ex

(continued on page 4) 

L.K. Panov, Canada's interpreter George Melnikoy, V.I. Mohoy and V.A. Shebrenev 
look at a model of Nuns' Island at the sales office of the project. 

Photos - Bill Cadzow/CMHC 
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Atth~ ~nd of the Soviet visit, a protocol was signed by Soviet and Canadian participants. L.K. Panov, lIanked by V.I. Mohov and 
V.A. Shebrenev, does the honours for the USSR. David Crinion, with George Melnikov, Indian Affairs Department representative 
Karl Stairs and Walter Schreier on his side of the table, signs for Canada. 

Top-level delegation (continued from page 3) 

changes which will prove to be 
useful and profitable to both 
Canada and the Soviet Union. 

CMHC staff who partici
pated in the Soviet visit at 
Head Office were Corporation 
President WILLIAM TERON, 
Vice-Presidents IAN MAC
LENNAN and ALAIN DE e. 
NANTEL and Chief Engineer 
J.e. KERR. In the field, region
al directors NOEL GUILBAULT 
(Que.), KING GANONG (B.e.) 
and JIM HOUSTON (Ont.); 
branch managers JEAN-GILLES 
VERMETTE (Montreal), BOB 
FORD (Vancouver), PETE 
OSBORNE (Edmonton), DICK 
PARKINSON (Toronto), BILL 
MARKEY (Ottawa) and DAVE 
JAMIESON, CMHC's repre
sentative in Yellowknife, were 
hosts. CON LECLERC, assist
ant manager of Ottawa 
Branch, also participated as 
did the branch architect/plan
ner and engineer in each loca
tion: ALBERT NISET and 

JACQUES TREPANIER (Mon
treal), BERIC GRAHAM-SMITH 
and BOB PLAYER (Ottawa), 
TERRY M ORRIS and LEN TYE 
(Vancouver) and branch 
architect/planners VI VIRAK 

(Edmonton); and W AZIR 
DAYAL (Toronto). BARBARA 
CASS of Architectural and 
Planning Division, Head Of
fice, was tour administrator. 

During a visit to a plant in Milton, Ontario, thai manufactures housing modules, 
Waller Schreier, David Crinion, V.A. Shebrenev and Wazir Dayal familiarize them
selves with the manufacturing process. Photos - Bill Cadzow I CM HC 

Speakers' Platform (continued from page 2 ) 

building project in the Aylmer 
area. In view of the success and 
enthusiasm of co-operative 
members, Mr. Beardsall feels 
it's quite possible another 
project will be built. 

* * * 
Executive Director A.D. 

WILSON was interviewed about 
warranties on the CBC radio 
program "As It Happens" 
Feb. 4 after the first day of the 
HUDAC conference in Hali
fax. The interview was broad
cast to all CBC network and 
affiliated stations across Cana
da. 

* * * 
Representatives of CMHC 

and the provincial government 
attended a one-day housing 
seminar at the Legion Club in 

Windsor, Nfld. to give the 
residents of the town an op
portunity of finding out more 
about various federal and pro
vincial housing programs. 
CMHC representatives includ
ed St. Jo'hn's Branch Manager 
JOE RYAN; KELVIN POLLOCK, 
administrator of our Gander 
Office and MICHAEL DALEY, 
the Corporation's resident 
inspector in Grand Falls. 

* * * 
JOHN STACEY, manager of 

Halifax Branch; JIM WALKER, 
the assistant manager; Loans 
Officer ALBERT SADLER and 
WILFRED HALBERT, special 
projects officer, have partici
pated in meetings in many 
Nova Scotia communities to 
explain the new programs that 

PAGE 4 - MARCH 1974 - PERSPECTIVE 

came into effect when the 
amendments to the NHA were 
passed last June. Special 
emphasis was placed on the 
Assisted Home-Ownership 
Program. Prospective home
owners, municipal officials, 
real estate agents, builders and 
representatives of non-profit 
groups have also been involved 
in these discussions which have 
taken place in Amherst, Truro, 
New Glasgow, Antigonish, 
Canso, Mulgrave, Wolfville, 
Bridgewater, Sydney and 
Halifax. As a result, people 
and groups wanting to benefit 
from these programs have con
tacted CMHC for further in
formation. 

In addition to orgamzmg 
these meetings, Mr. Halbert 
has organized open-line radio 
talk shows which have been 

People and Places 
Retirements 

L. GRENIER, Quebec Re
gional Office, with CMHC 
since 1951; MISS G.M. FERRAN 
and N.E. SANDERSON, both of 

Diane says 
thank you 

When her home and all her pos
sessions were destroyed in a fire 
Feb. 15, DIANE McHUGH of Policy 
Planning Division soon discovered 
how many friends she has at Head 
Office. Within a week, they rallied 
to her side with promises of help 
and donations totalling more than 
$300. Entire divisions, among them 
Executive Floor, Mortgage, Loans, 
Real Estate and Office Services as 
well as over 100 individual contri
butors, all added their share. 

Diane and her family were left 
with only the clothes in which they 
had gone to work and school that 
morning and their insurance will 
not cover all their losses. By the 
time a neighbour noticed the fire, 
the entire house was engulfed in 
smoke and flames. The local fire 
department eould not reach the 
country home in time to salvage 
anything. 

"Just saying 'thank you' doesn't 
seem enough," Diane told "Per
spective" and asked to have her 
little message published so her 
friends will know how much she 
appreciates their overwhelming 
generosity on her behalf. 

Toronto Branch, on staff since 
1955 and 1954 respectively; 
General Solicitor W.E. SCOTT, 
Legal Division, Head Office, a 
Corporation employee for al
most 14 years and A.J. LEKAY, 
Montreal Branch, on staff for 
over nine years. 

Resignations 

MRS. K.M. BOWSER, Toron
to Branch, with the Corpora
tion since 1968. 

Transfers 

In Head Office: R.F. DORE, 
from Internal Audit to Mort
gage Admin.; MRS. H.F. 
LATHEY, from Legal Division 
to Budget and Financial 
Analysis; D. DONOVAN, from 
Mailroom to Data Processing 
Operations; and MRS. L. 
BELLEROSE, from Policy Plan
ning to Budget and Financial 
Analysis Division. 

In the field: MISS D.D. 
FOREMAN, from Toronto 
Branch to Ontario Regional 
Office; G. BRUNEAU, from 
Montreal Branch to Longueuil 
Office; G.A. MORRISSETTE, 
from Longueuil to Trois
Rivieres Office and E. GUIL
BAULT, from Les Abeilles 
Project to Montreal Branch. 

Announcements and Notices 
Births 

SCHINGH - To Mr. and Mrs. J.H. Schingh a son, Jason, on 
Nov. 21. Mrs. Suzanne Schingh is a staffing officer with Person
nel Division, Head Office. 

Marriages 

VANDANDAIGUE-Mercier - Ghislaine Mercier to Jean
Guy Vandandaigue, Quebec Branch, on Dec. 15. 
GRENIER-Girard Joyceline Girard to Rolland Grenier, 
Longueuil Office, on Dec. 8. 
ST-PIERRE-Noel France Noel to Leopold St-Pierre, 
Montreal Branch, on Dec.!. 
Benard-LARCHER Francine Larcher, Hull Branch, to Paul 
Benard on Feb. 9. 

broadcast throughout the 
province to explain the new 
assistance programs. 

* * * 

A three-day seminar on NIP 
and RRAP began Jan. 2 in 
Gimli, Man. Gimli is a small 
town 60 miles north of Winni
peg on Lake Winnipeg. 

Assistant Regional Director 
ROBERT GARROD _ represented 
Prairie Regional Office. Man
ager NElL SNEYD, Assistant 
Manager VIC HAMM, Branch 
Architect RON CLOUGH and 
Branch Engineer GERRY 
MATHIEU attended from Win
nipeg Branch. 

The main objective of the 
seminar, sponsored by the 
Provincial Job Office of Mani
toba, was to provide informa
tion on the various standards 
adhered to by rehabilitation 
inspectors, and to establish a 
clear working relationship 
between housing code enforce
ment personnel and housing 
rehabilitation personnel. 

Our CMHC representatives 
offered suggestions and took 

the opportunity to publicize 
and elaborate on NIP and 
RRAP. 

* * * 

R.J. JARRETT, assistant 
manager of Winnipeg Branch, 
took part in the official open
ing of the Arlington Senior 
Citizens Home. The project 
cost approximately $2\4 million 
and contains 121 units. 

* * * 
RON CLOUGH, branch archi

tect/planner at Winnipeg 
Branch, lectured to a group of 
architecture students at the 
University of Manitoba con
cerning the role of CMHe. 

Mr. Clough also took part in 
a panel discussion on "Design 
and the Community" at the 
university during the annual 
Festival of Life and Learning 
Open House Feb. 6-10. 

Topics discussed included 
the ways in which people can 
get involved with their com
munity and how students can 
make their education relate 
more to the problems of com
munity life. 



Montreal architect explains building with fibreglass in Canada's North 
Guy Gerin-Lajoie, an archi

tect well-known for his innova
tive work, particularly for the 
fibreglass schools his firm has 
built in northern Canada, made 
a brief slide presentation to 
senior Corporation officials 
Jan. 30. 

Mr. Gerin-Lajoie is a part
ner in the Montreal architec
tural firm of Papineau/Gerin
Lajoie/Le Blanc whose 
achievements include designing 
the Quebec pavilion at Expo 
'67 and the women's residence 
at the University of Montreal. 
(Michel Le Blanc, another 
partner in the firm, is a former 
CMHC employee.) 

Mr. Gerin-Lajoie accom
panied Vice-President IAN 
MACLENNAN to the Soviet 
Union 18 months ago. The 
architect's slide presentation in 
the USSR prompted great 
interest and resulted in visits 
by Soviet scientists to Fro
bisher Bay to examine his 
work. 

Because of the harsh cli
mate, builders in the north, to 
be successful, must solve 
special problems. Long days 
in summer, short ones in 
winter, little rainfall and low 
humidity, long periods of sub
zero temperatures and winds 
of hurricane velocity must all 
be contended with. The appli
cation of southern technology 
to northern uses is not a suit
able solution. I n such a hostile 
environment, an architect's 
problems are similar to those 
of submarine, aircraft and ship 
builders, Mr. Gerin-Lajoie 
feels. 

The architect must consider 
not only such factors as 
material and construction 
techniques but transportation, 
construction periods and man
power as well. Mr. Gerin
Lajoie feels that fibreglass has 
a specific role and should not 
be considered a substitute for 
conventional materials. The 
superiority of fibreglass con-

ZO-year 
club 

The following eight em
ployees have been with CMHC 
for 20 years. They are: MISS 
D.F. ASSELIN, clerk, Engineer
ing and Construction Division, 
Head Office; J.G. PARENT 
and H. POIRIER, both com
pliance inspectors at Longueuil 
Office; J.R. DALEY, com
pliance inspector, Ottawa 
Branch; B.L. PEYTON, real 
estate appraisal officer, B.C. 
Regional Office; H.C. LAMP
MAN, chief inspections officer, 
Hamilton Branch; E.A. 
KEAYS, compliance inspector, 
Toronto Branch and M. 
BEAULIEU, manager, Rimouski 
Office. 

struction over conventional 
building techniques has already 
been demonstrated in terms of 
initial cost, speed of erection 
and 75 per cent saving in 
operational cost. 

The design of the buildings 
in the Canadian north built 
by Papineau/Gerin-Lajoie/Le 
Blanc is based on the repetitive 
use of modular panels. Repeti
tion of panels is economically 
sensible and ensures a regular
ity of detail that results in a 
high level of performance and 
workmanship. Panels can be 
unbolted if more modules are 
to be added. 

Weight has been restricted 
to the point where each panel 
can be handled by two men, 
but it probably will not be 
restricted further as weight 
plays an important role in 
noise abatement, temperature 
control and structural strength. 

Window openings in the wall 
panels are fitted with sealed 
aircraft-type windows with 
three layers of glass to provide 
thermal insulation. The reflec
tive glass panes allow the maxi
mum amount of light to enter 
the school while exposing the 
minImum amount of non
insulated areas to the elements. 
The buildings are fully heated 
and ventilated and connected 
to a utilidor for hot water, 
drinking water and sewage 
disposal. 

Panels and insulation were 
tested for durability over a 
period of months by the De
partment of Public Works by 
simulating winds up to 100 
mph and by simulating driving 
rain to check the resistance of 
the surface to weathering, and 
the efficiency of the joints and 
insulation. 

The panels are bolted to
gether with electrically-operat
ed tools. Minimizing the num
ber and types of joints is 
important in this severe cli
mate because a poorly-func
tioning joint can have more 
serious consequences than in 
the milder southern climate. 

Tests have proved that 
panels with dimensions of six 
feet by 14 feet, two feet thick 
and weighing 120 pounds are 
the best size because, although 
larger panels minimize the 
number of joints and reduce 
the number of panels required 
for anyone building, they 
present problems in manu
facturing, handling, trans
portation and erection. 

The remoteness of the 
region dictates the maximum 
use of local materials and 
labour plus the use of light
weight material and pre
fabricated components to 
reduce both shipping and 
labour costs. 

The panels are currently 
manufactured in Montreal and 
shipped to the northern con
struction site where they can 
be erected by three Eskimos in 
as short a time as three days. 

Because of the speed of erec
tion, the construction period 
can be extended from a few 
months in summer to all year 
round. 

The design of the buildings 
and materials used are related 
not only to the rigorous cli
mate, but are also intended to 
be in harmony with the rocky, 
barren, almost lunar land
scape where the buildings are 
located. 

Until now, Papineau/Gerin
Lajoie/Le Blanc have used 
fibreglass for the exterior of 
buildings only, the next logical 
step is to use it as a primary 
structural system. Their ulti
mate objective is the total 
integration of all building 
systems, including mechanical 
and electrical components, 
into the fibreglass technology. 

The designers feel that the 
unusual material and novel 
design may revolutionize con
struction in remote parts of 
Canada which are subjected to 
severe climatic conditions. 

Fibreglass panels being erected at an arena in Frobisher Bay. 

Frobisher Bay Academic and Occupational School under construction. 

== , """'--"."""" 

This model shows the interior layout of Frobisher Bay Elementary School. 
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Workshops held 
for appraisers 

Career development, re
organization and the NHA 
amendments were the main 
items on the agenda at work
shops held the weeks of Jan. 
20 and Feb. 10 for junior pro
fessional appraisers. 

"These workshops weren't 
just an opportunity to listen," 
Chief Appraiser TONY PITT 
explained. "Answers weren't 
given on a plate because we 
wanted to make sure 'knitty 
gritty' was involved in the 
learning process. 

"We presented problems and 
concerns. Each workshop was 
divided into three syndicates to 
discuss the problem with the 
assistance of senior staff mem
bers as resource personnel, 
then each syndicate reported 
its findings to the whole work
shop. 

"The course wasn't just 
appraisal-oriented; it was a 
step in the participants' de
velopment as CMHC em
ployees as well, We wanted to 
give them a feeling for what the 
Corporation is and what it's 
trying to do." 

The weeks began with a dis
cussion of reorganization and 
how additional responsibilities 
and relationships are likely to 
affect the appraIser. The 
panelists were MARCEL LA
PERRIERE, former co-ordinator 
of the Reorganization Review 
Group; RAY BOIVIN, assistant 
regional director, Quebec Re
gion and DICK PARKINSON, 

manager of Toronto Branch. 
Computer usage and effec

tive communication between 
Head Office and the field were 
also discussed on opening day. 
Senior Appraiser Roger Wam
bolt acted as resource person 
for the first topic and Assist
ant Chief Appraiser Gerry 
Purchase for the second. 

Day II saw a presentation of 
the topic "Market Analysis 
and Best Use" by FRANK 
CLA YTON, who was once as
sistant director of our Econo
mics and Statistics Division 
and is now a private consult
ant. CMHC President WIL
LIAM TERON addressed the 
group on "CMHC in the Years 
Ahead" and Chief Architect 
and Planner DAVID CRINION 
spoke about "The Shape of 
Urban Development in the 
70's" . 

Wednesday morning was 
devoted to a talk \, on "The 
Future for Real Estate Ap
praisers in Canada" by A.D. 
Poapst, president of the Ap
praisal I nstitute of Canada. 
I n the afternoon, Operations 
Officer ERNIE LELACHEUR of 
Atlantic Regional Office and 
branch appraisers ANDRE 
BOUTET and KEN HOLDER of 
Montreal and Toronto branch
es respectively, were resource 
personnel for a discussion on 
"The Future of Real Estate 
Appraisers in the Employ of 
CMHC". The career progres-

Participants in the first workshop held for junior professional appraisers. l-Andre Boutet, 2-Emie Lelacheur, 3-John Winskell, 
4-Ken Holder, S-Robin Taylor, 6-Norm Peterson, 7-Alison Franzgrote, 8-Howard Oakey, 9-Harold Bottomley, 10-Mike Behrisch, 
l1-Colin Crumb, 12-Allan Poapst, 13-Keilh Classen, 14-Tony Pitt, is-Glen Koppen, l6-Roger Perry, n-Roy Lummiss, 
l8-Normand Lussier, 19-Guy Bemard, 20-Harold Weidman, 21-Don Marry, 22-Brian Frost, 23-Phil Smith, 24-Mike Fleury, 
2S-Michel Morin, 26-Roch Daneau, 27-Bemard Marcotte. 

sion program for appraisers 
was explained by EUGENE 
PARENT, director of Personnel, 
and his colleagues and Chief 
Appraiser TONY PITT. 

On Thursday, Executive Di
rector ARN WILSON told the 
group "What Management 
Expects of the Appraiser", 
then the directors of Loans, 
Urban Renewal, Mortgage 
Admin and Real Estate divi
sions explained the relationship 
of their functions to the job of 
appraiser. 

The final day of the con
ference was devoted to a case 
study in Ottawa's Lower Town 
urban rcnewal program. Four 
alternative proposals were 
made. The social, economic 
and political factors of each 
case were presented with the 
assistance of Russ FINCH, the 
Ottawa Branch Appraiser. The 
groups then had to compare 
the merits of each and select 
the best proposal. 

Photo Bill Cadzow/CMHC 

Skipper Austin on his way to Bimini. 
Sketch Phyllis Lee/CMHC 

Second-time lucky 

Skipper Austin reaches Bimini 
after rough 12-hour passage 

Bad weather foiled retired employee AUSTIN KING in his 
attempt to sail across the Gulf Stream from Miami to Bimini 
last year. Now "Perspective" is happy to report that Skipper 
Austin tried again and reached his destination. We'll iet the 
mariner tell about the voyage in his own words. 

* * * 

PartiCipants in the second workshop held for junior professional appraisers. l-Fred Spencer, 2-Uoyd Warkentin, 3-Marc-A. 
Champagne, 4-Jacques Bedard, S-W!lly Lefevre, 6-John Shannon, 7-Gary Dingwall, 8-Gilles Dumoulin, 9-Yves Boily, 10-Robert 
Lapointe, l1-Andre Richard, 12-Michel Janson, l3-Dennis Bemer, 14-Richard LeFebvre, lS-Roger Holder, l6-Tom Neate, 
n-Wayne McKenzie, lS-Brian Oliver, 19-William Teron, 20-Paul Fennell, 21-Dan McNeil, 22-John Sexsmith, 23-Tony Pitt, 
24-Jacqueline Brosseau, 2S-Dave Switzer, 26-Scott Millar, 27-Dave Clark, 28-Steve Dane, 29-John Sheldrake. 

"Finally made it across the Gulf Stream (42 miles to Bimini 
from Miami) after a very rough 12-hour passage. 

Another sailboat, a 27-foot sloop, arrived shortly after we 
did. They took 15 hours to cross and had gone over on beam 
ends. A man fell overboard but was pulled out. The 'Stream' 
certainly can be vicious, and it was a glad moment when the 
trees of Bimini loomed upon the horizon and the uncertainty of 
ending up in Spain was over." 

Photo Betty Taylor/CMHC 
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Some 01 the Canadian embassy staff in Prague live in this post-war apartment 
complex (left, background) on the main boulevard leading to the heart 01 the Czech 
capital. 

The residence of the Canadian ambassador to Poland. 

Stucco duplexes with shingle roofs are being built in great numbers in Belgrade, 
Yugoslavia. So are the high-density apartment complexes in the background. 

This high-rise is being built of prefabricated panels on redeveloped land in Moscow. 

Like most visitors to Red Square in Moscow, Mr. Pitt took a photo of St. Basil's 
Cathedral and the Kremlin Wall. Photos - Tony Pitt 

... ~ 

Former Chief Appraiser inspects housing 
of Canadian foreign service personnel 

in Eastern Europe 
Over the years, Appraisal 

Division has offered advice to 
government departments and 
Crown Corporations on the 
management of the 25,000 
housing units they rent to their 
employees in Canada. Lately, 
these appraisals have been 
expanded overseas to include 
Department of National De
fence housing on Canadian 
Forces bases in Germany. 

Last July, External Affairs 
asked CMHC to assist in as
sessing substandard accom
modation of its employees in 
foreign postings and proposing 
equitable rents. The Depart
ment suggested on-site inspec
tion of housing in Moscow, 
Warsaw, Prague, Belgrade and 
Budapest so the Corporation 
could appreciate the range 
of accommodation occupied. 
CMHC considered it could 
best provide advice by widen
ing the scope of the inquiry to 
a review of all accommodation 
in these eastern European 
capitals and our chief ap
praiser, TONY PITT, was sent 
to do the job. 

* * * 
At the beginning of the five

week-long assignment, Mr. 
Pitt stopped off in Bonn, West 
Germany for a day to inspect 
two houses and two apart
ments, thereby gaining an 
impression of Embassy hous
ing in a more normal continen
tal European location. 

Foreign service directives 
presuppose it is possible to 
house employees in accom
modation generally equivalent 
in size and quality to what 
they would occupy in Ottawa
Hull. They assume the quality 
and quantity of furniture is 
comparable to the size of the 
accommodation though it 
might not suit the life style of 
the individual tenant or his 
colour, design and fabric 
preferences. 

Ottawa-Hull rental and 
quality standards are used as a 
comparison because foreign 
service personnel live in the 

National Capital area while 
on home posting. Staff at 
CMHC's Ottawa and Hull 
branches assisted in drawing 
up the checklist of housing 
characteristics which consisted 
of the following items: 

located away from exces
sive traffic or other noise, 
in arcas of compatible 
residential development 
with a low incidence of 
atmospheric pollution. 

~ adequate parking and 
play space reasonably 
close to unit 
regular utility supply, 
public area cleaning and 
building maintenance 

~ reasonably prompt atten
tion given to calls for re
pairs or replacement of 
defective equipment 
redecoration every 3-4 
years or when tenants 
change 

~ in apts., laundry equip
ment in basement; clean, 
well-lit and convenient 
access to it 

~ modern landlord-tenant 
relationship 
adequate sound insulation 
and design to achieve a 
reasonable degree of 
pnvacy 
kitchens with counter and 
storage space, in con
formity to the National 
Building Code 
efficient room layout to 
achieve privacy, sufficient 
storage space and window 
and door arrangement to 
facilitate furniture and 
appliance placement 

Mr. Pitt was briefed by staff 
in each location on the housing 
occupied by Canadian foreign 
service personnel in that city. 
These briefings included a 
description of how the housing 
was obtained, allocated, re
paired, furnished and provided 
with utilities; general problems 
with every-day living and 
special problems being ex
perienced at the time. Then 
appraisal itineraries were 
developed with the co-opera-

tion of tenants in each unit. 
Mr. Pitt spent about 15 min
utes inspecting each unit. He 
was accompanied by an ad
ministrative or housing officer 
and an adult tenant who des
cribed what it was like to live 
in the unit. 

Although the overall quality 
of the accommodation was in
ferior to Ottawa-Hull stand
ards, Mr. Pitt found that only 
16 of the 112 units he visited 
were so significantly below 
these standards that they 
handicapped the liveability of 
the unit. Only 13 tenants paid 
more than 10 per cent more 
for their housing than they 
would have for comparable 
accommodation in the capital 
area. 

The immediate environment 
was not as attractive as that 
found near housing in the 
Ottawa-Hull area. Air pollu
tion was a problem in all cities 
visited as coal is the most 
common heating fuel. Most 
housing was noisy because it 
was near the centre of large, 
densely-populated cities and 
many apartments lacked pri
vate play and recreation areas. 
Balconies were useless since 
they were small and the traffic 
on the street below made them 
noisy and smelly. Access to 
many apartments was dirty 
and poorly-lit. Many residents 
were forced to park their cars 
on the street or in on-surface 
lots which were either poorly
lit or completely unlit and had 
no plug-in heaters. 

Positive features of the units 
themselves included larger 
rooms, sufficient storage in 
floor-to-ceiling wardrobes, 
adequate quantity of furniture 
(although there were com
plaints about the quality) and 
the provision of modern ap
pliances including washer, 
dryer, freezer, stove and fridge. 

On the debit side, Mr. Pitt 
found a considerably longer 
list. Kitchens are smaller, 
room layout is not as efficient, 
the quality of the laundry 

equipment varies and washer 
and dryer are often located on 
different floors or in different 
rooms. Utility pipes are ex
posed and detract from the 
appearance of the rooms, in
terior decoration is poor with 
uneven walls and ceilings and 
poor-quality trim, and the tiles 
on the parquet floors are often 
loose, uneven or discoloured. 

Mr. Pitt made numerous 
recommendations in his report, 
the major ones being that only 
accommodation considered 
decent according to the criteria 
he used for his appraisal be 

accepted for leasing, and that 
leases on substandard accom
modation be terminated as 
soon as possible. He also 
recommended periodic inspec
tion, the development of 
priorities for repair work, the 
preparation of budgets, tenant 
briefing on the housing they 
will occupy, a system for 
handling complaints, staff 
briefing on local housing 
practices and problems, and 
the appointment of an External 
Affairs employee experienced 
in construction to provide tech
nical advice to all our embas
sies in eastern Europe. 
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Joan Gordon won a shopping spree, 
$90 worth of groceries were free 

When JOAN GORDON of 
Policy Planning Division, 
Head Office, sent a Nescafe 
label to a local store, she didn't 
know what contest she was 
entering and until she was told 
by a neighbour's daughter, she 
didn't even know she had won 
a three-minute grocery shop
ping spree. 

From Jan. 21 to Feb. 15, 
three winners were randomly 
selected every week from 2,000 
entries received in the Ontario
wide contest. Mrs. Gordon was 
one of them and that's how she 
found herself rushing up and 
down the aisles of a local 
supermarket on her way to 
collecting $90.95 worth of free 
groceries, the amount she 
usually spends in one week 
when her family of six are all 
at home. 

Her management analyst 
husband had given her good 
advice and Mrs. Gordon had a 
few ideas of her own when, 
after checking the layout of the 
store to locate the items she 
wanted and the wheels of her 
shopping cart to make sure 
they turned easily, she set out 
to gather her groceries. She 
aimed for the expensive items 

tinned and frozen seafood, 
frozen fish, imported cheeses 
and meat. In her haste, Mrs. 

With the aid of an appropriate facial expression, Joan Gordon reaches for a 
package of imported cheese during her three-minute shopping spree. 

Gordon forgot the ham she had 
intended to pick up; she was 
also disappointed to find the 
seafood supply almost de
pleted. 

As a courtesy to Nescafe, 
Mrs. Gordon chose a jar of 
coffee on her way to the 
cheeses, bypassing inexpensive 
items like tinned vegetables, 
fruits, soups and jams. In a 
final sprint to the shampoo 
("when you've got four teen
agers who wash their hair al
most every day, you go through 
gallons of it"), she slipped a 
frozen pie onto the mound of 
groceries. She didn't quite 

Photo - Bill Cadzow/CMHC 

make it to the shampoo and the 
pie got crushed in the process, 
but it was later replaced. She 
only chose one pie because her 
daughters do a lot of home 
baking. 

"No, I wasn't nervous," 
Mrs. Gordon replied to a query 
from "Perspective". "I usually 
get nervous after an event, not 
during. In fact, the three 
minutes seemed a surprisingly 
long time." 

Thanks to the contest, Mrs. 
Gordon was able to make a 
very elegant cheese tray for a 
party the weekend after the 
shopping spree. 

Toronto Branch gets new look 
In the summer of 1973, 

renovation began on the lobby 
of Toronto Branch which badly 
needed a new look. 

The existing terrazzo floor 
was replaced with six-inch 
square brown quarry tile. The 
walls were stripped of their 
vinyl covering, replastered 
where necessary and sprayed 
with a heavy white acrylic 
paint. 

Window and door frames 

The renovated lobby 01 Toronto Branch 

were repainted in bronze. The 
vestibule entrance was 
veneered with bronze-coloured 
panels covering the green 
baked enamel that had been 
there previously. 

Bronze-coloured metal 
strips were hung vertically a 
few inches apart to form a new 
ceiling. A variety of new light
ing fixtures now spotlight a 
new photo mural, l6Y2 feet 
long and nine feet high, show-

Photo Geoff Heck 

PAGE 8 - MARCH 1974 - PERSPECTIVE 

ing housing that has recently 
received awards from the 
Canadian Housing Design 
Council. 

A new exhibition area on the 
wall behind the mural will 
display graphics of housing 
projects by prominent archi
tects, landscape architects and 
planners for one month. A 
model of the project will be 
displayed at the same time in 
a new plexiglass case next to 
the receptionist. 

A painted supergraphic with 
the letters "CMHC" alterna
ting in silver and yellow 
enamel forms the back wall of 
the reception alcove. The new 
furniture is a contemporary 
design in white. The painting 
behind the three-seater couch 
is a stretched cloth print by 
Marimekko of Finland. The 
rug is a deep pile, in a bronze 
shade. The main staircase has 
also been carpeted but it is 
covered in a wear-resistant 
close-weave pile, the warm 
brown harmonizing with the 
quarry tile floor. 

EUGENE LYLE of Architec
tural and Planning Depart
ment, Toronto Branch, design
ed the new lobby. Branch 
Architect and Planner W AZIR 
DAY AL was the design con
sultant and members of the 
building committee were JIM 
HOUSTON, DICK PARKINSON, 
GORD RENNIE, GEORGE HA Y
WARD, AL JARVIS, FRANK 
SMITH, PETE PETURSSON and 
MIKE HERBERT. 

CMHCer takes part 
in drama about Copernicus 

Critics called it "a fine 
amateur production" when a 
Polish drama group, specially 
formed for the event, presented 
"Nicolas Copernicus" in the 
studio of the National Arts 
Centre in Ottawa. Among the 
25-member cast taking part 
was ELIZABETH MORDASE
WICZ of Composing Section, 
Head Office, who played the 
role of a woman with flowers. 

The production was first 
performed last year to cele
brate the SOOth anniversary of 
the birth of the famous Polish 
astronomer who proved that 
the earth revolves around the 
sun and is not the centre of the 
universe as was once believed. 

It consisted of dramatized 
scenes about the life of Coper
nicus, musical interludes sung 
by the Polish Paderewski Choir 
in Latin, Italian and Polish 
(the languages he spoke) and 
choral poetical recitations. The 
texts were written by contem
porary authors and adapted 
for the production by the 
director of the group. The 
music was, for the most part, 

sixteenth century. 
"Nicolas Copernicus" was 

first produced in Polish and 
was presented for Polish com
munities in Toronto and 
Hamilton as well as in Ottawa. 
The group later received a 
grant of $3,500 from the 
Minister of State for Multi
culturalism to translate the 
production and present it in 
English. 

Because of the language 
requirement, a younger cast 
took over the narration as their 
elders felt their English was 
not good enough. The per
formance also had to be adapt
ed to the avant-garde stage 
facilities of the NAC Studio 
and a special rehearsal was 
held to co-ordinate the lighting 
and change entrances and 
exits. A few changes in props 
were also made but the simple, 
colourful costumes remained 
the same. And so, a delightful 
evening for a well-filled house 
thanks to a production the 
Flat Earth Society would be 
hard put to beat. 

Elizabeth Mordasewicz (left) with some of the cast of "Nicholas 
Copernicus" . 

New Rec Club at Victoria Office 
organizes floor hockey games 

Because their staff now 
numbers 23, Victoria Office 
has formed a Recreation Club. 
LINDA KEITH is president and 
SUE HOLMES, DONNA SAUN
DERS and JOHN SHELDRAKE 
are on the executive commit
tee. The club was initiated fol
lowing a successful office party 
- a send-off to DON GORDON 
and his wife BONNIE who are 
now travelling around the 
world in their Volkswagen bus. 

One of the first undertakings 
was a series of floor hockey 
games on Monday nights. Our 
team is nicknamed the "A
Hoppers". The girls of the of
fice insisted that they be in
cluded; however, after the first 
game they decided that "equal
ity" was carried a bit far even 
though DIANE FALCONER 
scored a goal. RON (THE 
PUCK) MAXWELL, a former 
Junior "A" hockey coach has 

lasted all the games despite 
muscle slippage in his waist
line. Assistant Manager JOHN 
DA WES has managed to show 
the West Coast an Eastern 
(Head Office) style of floor 
hockey skills, and slips in a 
few goals a game. Recent 
additions to the Office include 
DAVE "ELBOWS" FISHER and 
BRIAN SIMMONS, an ex-rugby 
player. They bring the weight 
of our formidable front line up 
to an average 240 pounds. It 
has been rumoured that one of 
the prerequisites for working at 
Victoria Office is an innate 
ability for goal tending 
(LOCKIE McKINNON'S goals
against average is roughly 
18.4). Despite all this, waist
lines are coming down. We are 
ready to take on the Head Of
fice Champions if we can get 
a Part V grant to cover travel 
expenses. 



SCHL 

PERSPECTIVE 
Volume 9, NO.3 OTTAWA, CANADA MARS 1974 

L'opinion des etudiants 

"CADRES DE VIE" 
DE DEMAIN 

"La Societe centrale d'hypotheques et de logementfait des plans 
pour l' avenir et c' est vous, jeunes femmes et jeunes hommes 
d' aujourd' hui, qui vivrez dans les "cadres de vie" de demain." 

La Societe a lance en ces 
termes, au mois de fevrier, une 
grande campagne de sensibili
sat ion au logement, sur Ie 
theme "Cadrc3 de vie". Cette 
action est destinee a stimuler 
l'interet et la connaissance a 
l'endroit de I'habitation des 
jeunes Canadiens des ecoles 
secondaires. 

Celui ou celle d'entre vous 
qui a eu I'occasion d'arpenter 
Ie foyer du Centre national des 
arts, en aofit dernier, se 
souviendra avec plaisir d'un 
spectacle pour Ie moins ra
fralchissant. II s'agissait 
d'une exposition de dessins 

"Nous autres" avait organise 
cette exposition. La subvention 
qui en avait perm is la realisa
tion provenait du Programme 
d'initiatives locales. 

Signature du protocole par la delegation sovietique, a gauche, et par la delegation canadienne, a droite. (photoSCHL) d'enfants qui rassemblait des 

"Nous autres" vient de se 
voir confier, par la Societe, la 
campagne "Cadres de vie". 
Sa directrice, Betty Nickerson, 
est depuis longtemps une 
specialiste de l'information 
estudiantine et du des sin d'en
fant. Le dessin, nous dit-elle, 
est l' outil par excellence de leur 
communication. C'est un 
moyen privilegie qui les met en 
rapport avec Ie monde et nous. 
Si I' on veut etablir un contact 
entre gens de differentes cul
tures, aucun medium n'est plus 
efficace que ces !ignes et ces 
couleurs qui representent tan
tot l'immensite de notre pays, 

Programme d'echanges sovh~to-canadien 

La SCHL accueille 
trois urbanistes 

D'un cote, Ie Canada, de 
I'autre, la Russie. Entre les 
deux, Ie detroit de Behring, 
large d'a peine quelques milles. 
D'un cote, la Siberie avec ses 
hivers froids et longs, de 
l'autre, Ie Grand Nord cana
dien avec la solitude de ses 
neiges eternelles. La similitude 
des climats et la dimension des 

3 colloques 

russes 
territoires de ces deux pays 
nous font coire, a juste titre, 
que ces peuples a la fois si 
differents et semblables ont 
enormement de choses a 
echanger. 

Forts de ce raisonnement, 
les gouvernements canadien et 
russe ont conclu dernierement 
un accord portant sur un pro-

gramme d'echanges dont l'un 
des objectifs est une mise en 
commun des connaissances 
relatives au developpement de 
l'habitation dans chacun de ces 
deux pays et, plus particuliere
ment, celles susceptibles 
d'aider a la mise en valeur des 
regions nordiques. 

(Voir URBANISTES page 4) 

Les jeunes evaluateurs 
professionnels 

par Robert Lapointe, 
evaluateur a la succursale 
de Montreal 

Depuis Ie debut de janvier 
1974, les autorites du Siege 
social ont organise trois col
loques, d'une semaine chacun, 
au benefice des jeunes evalua
teurs de tous les bureaux de la 
Societe, situes a travers Ie 
Canada. 

Les evaluateurs participant 
a chacun de ces colloques 
devaient se presenter, dans la 
soiree du dimanche. au 
Chateau Laurier, ou une 
chambre leur avait ete prea-

lablement reservee. Des lors, 
chacun d' eux avait l' occasion 
de faire connaissance avec ses 
confreres des bureaux eloignes 
ainsi qu'avec les organisateurs. 

Le lundi matin, tous se pre
sentaient au Centre de Con
ferences du gouvernement a la 
salle Gatineau ou a la salle 
Rideau. Ces deux locaux sont 
dotes de tables rondes munies 
de plusieurs microphones, 
permettant un systeme de 
traduction simultanee adequat. 

Les buts vises par ces col
loques etaient d'informer les 
jeunes evaluateurs de leur 
role dans une SCHL en voie de 
reorganisation et de leur don
ner un aper<;;u sur l'usage d'une 
banque d'informations, pro
grammee sur ordinateur, qui 
sera mise a leur disposition 
dans un avenir plus ou moins 
rapproche. De plus, on donnait 
l'occasion a chacun de pouvoir 
discuter des difficultes de la 

(Voir COLLOQUES page 8) 

oeuvres de to us les coins du 
pays, sous Ie titre de "Mosai'
que canadienne". Ceux qui 
croient au multiculturalisme 
canadien etaient amplement 
servis. L'agence de pUblicite (Voir ETUDIANTS page 7) 

Betty Nickerson, directrice de I'agence de publicite "Nous autres". 

en bref: 

Etre femme en 1974 ............................................ 3 

3,000 appels par jour .......................................... 3 

La SCHl en Europe de l'Est ................................. 6 

Demenagement ................................................. 8 



MIEUX DIRE 

La presente rubrique s'adresse aux lecteurs de Perspective 
qui se soucient de bien parler franr;ais et de bannir de leur 
vocabulaire les anglicismes et autres expressions incorrectes. 

Afin d'insuffler a ce genre de rubrique Ie dynamisme 
escompte, nous devons absolument recevoir une quelconque 
manifestation de votre participation a vous, lecteurs et destina
taires. Qu'il s'agisse d'interrogations linguistiques precises ou 
plus generalement de commentaires de votre part, no us avons 
besoin de votre participation. 

Nous poursuivons ici la reproduction de certaines fiches 
terminologiques de Radio-Canada, lesquelles sont choisies en 
raison de l'utilisation frequente des expressions qui y sont 
relevees: 

BRANCHE 
J. Ce mot designe, en plus du sens concret bien connu: 

a) Chacune des ramifications ou divisions d'un organe, d'un 
appareil, qui partent d'une souche commune. 

b) Division d'une oeuvre et d'un systi':me complexe. 
Ex.: Les branches du savoir. 

2. Pour designer une division administrative, on doit employer, 
selon Ie contexte, DIRECTION, DIVISION, SERVICE, 
SUCCURSALE, FILIALE. 
(FAUTE) La BRANCHE des affaires indiennes. 
(CORRECT) La DIRECTION des affaires indiennes. 

ASSEMBLEE 
I. En franr;ais, Ie mot ASSEMBLEE comporte une nuance 

d'importance numerique et d'officialite. 
Ex.: L' ASSEMBLEE generale des actionnaires d'une societe. 

2. On donne, en regie generale, trop sou vent Ie nom d' AS
SEMBLEE a de simples reunions. Dans la langue adminis
trative, on emploie aussi correctement CONFERENCE, 
pour designer un entretien a deux ou plusieurs personnes. 
(FAUTE) M. Grison est en ASSEMBLEE avec M. 

Patenaude. 
(CORRECT) M. Grison est en CONFERENCE avec 

M. Patenaude. 
(FAUTE) 11 y a une ASSEMBLEE du Comite des griefs 

ce matin. 
(CORRECT) 11 Y a une REUNION du Comite des griefs 

ce matin. 

A V ANT QUE (au sens final) 
"11 faudra 12 mois avant que les travaux soient termines." II 
n'est pas dans les habitudes du franr;ais d'indiquer Ie terme 
d'une action au moyen de la conjonction A V ANT QUE. Cette 
tournure est un anglicisme syntaxique. 
(FAUTE) II faudra 12 mois AVANT QUE les travaux soient 

termines. 
(CORRECT) II faudra 12 mois POUR terminer les travaux. 

BIEN FAIRE 
"X a bien fait cette semaine dans son equipe." 
1. En franr;ais BIEN FAIRE a deux sens principaux: 

a) BIEN AGIR: rai cru BIEN FAIRE en l'aidant. 
b) E:TRE A VISE: Vous FERlEZ BIEN de voir M. Ie 

Ministre. 
2 .. Cette locution est un calque de l'anglais TO DO WELL, au 

sens de REUSSIR, SE DISTINGUER, E:TRE A LA 
HAUTEUR DE LA SITUATION, EXCELLER. 
(FAUTE) Malcolm a BIEN FAIT cette semaine dans son 

equipe. 
(CORRECT) Malcolm S'EST DISTINGUE/ A DONNE 

UN BON RENDEMENT cette semaine dans son equipe. 

SCHL 

PERSPECTIVE 
Journal publh~ mensuellement pour les employes de 
LA SOCIETE CENTRALE D'HYPOTHEQUES ET DE 

LOGEMENT 

Redacteur franc;:ais: Franc;ois Lapointe 

Veuillez adresser vos articles rediges en franc;ais ou 
toutes communications et suggestions relatives a la 
publication des textes franc;ais au redacteur franc;ais de 
Perspective, Division de l'lnformation, au Siege social. 
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Nominations 
ROLAND LAVOIE est nomme agent d'evaluation 
des proprietes de la Societe a 
la succursale de Montreal. M. 
Lavoie a successivement oc
cupe les postes suivants: com
mis superieur (1956), evalua
teur en formation (1958) et 
evaluateur (1959) au bureau de 
prets de Chicoutimi; evaluateur professionnel 
subalterne, d'abord a Sherbrooke (1964), puis 
a Montreal (1966) et a Quebec (1968); evaluateur 
de succursale (1969) et administrateur au 
Departement des prets (1972) a la succursale 
de Quebec. 

RICHARD LALONDE a ete nomme administrateur 
au Departement des prets a la 
succursale de Quebec. M. 
Lalonde est entre au service de 
la Societe en 1972 a titre de 
negotiateur au Departement 
des prets de la succursale de 
Montreal. II detient une maitrise 
es arts (finance) de I'U niversite de Sherbrooke. 

DOUGLAS A. HUGHES a ete nomme gerant du 
bureau de prets de St. Catha
rines. M. Hughes a auparavant 
rempli les fonctions suivantes: 
stagiaire dipl6me a la succur
sale de Winnipeg (1966); pre
pose a I'administration des 
succursales au bureau regional 
des Prairies (1967) et au Service des prets de la 

succursale d'Edmonton (1969); adjoint a I'ad
ministration a la succursale d'Edmonton (1970); 
gerant adjoint a la succursale d'Halifax (1971); 
et, agent des prets a la Division des prets (Siege 
social) en 1972. 

CAMILLE GIROUX occupe desormais Ie poste 
d'administrateur, Services de 
I'administration et des finances, 
a la succursale de Quebec. 
Depuis son entree a la Societe, 
M. Giroux a successivement 
occupe les postes de commis 
(1963), de commis principal 
(1966), de comptable (1968) et d'adjoint a 
I'administration (1970) a la succursale de Que
bec; d'analyste (1972) au bureau regional du 
Quebec; et, d'agent des projets speciaux a la 
succursale de Quebec (1973). 

P. GUY CHATILLON vient d'etre nomme adminis
trateur au Departement des 
hypotheques a la succursale de 
Quebec. M. Chatillon a ete 
successivement commis su
perieur (1954) a la Division de 
la comptabilite (Siege social) 
et a la succursale de Hull 
(1964); adjoint administratif au Departement des 
hypotheques a la succursale de Hull (1966); et, 
administrateur au Departement des hypotheques 
et des proprietes a la succursale de Quebec 
(1970) . 

(Voir AUTRES NOMINATIONS page 4) 

Allees et venues 
A la retraite 

A.J. Lekay, de la succursale de Montreal, avec la Societe depuis 1963; W.E. Scott, conseil general 
de la Societe a la Division du contentieux, avec nous depuis 1960; Mile G.M. Ferran, de la suc
cursa1e de Toronto, membre du personnel depuis 19 ans; L. Grenier, du bureau regional du Que
bec, a l'emploi de la SCHL depuis 1951; et, N.E. Sanderson, de la succursale de Toronto, avec la 
Societe de puis 1954. 

Demission 
Mme K.M. Bowser, de la succursale de Toronto, avec la SCHL depuis 1968. 

Mutations 
R.F. Dore, de la Division de la verification interne a la Division de I'administration des hypothe
ques; Mme H.F. Lathey, de la Division du contentieux a la Division du budget et de l'analyse 
financiere; Mile D.D. Foreman, de la succursale de Toronto au bureau regional de 1'0ntario; A.M. 
Bruce, administrateur a la succursale de Regina au bureau de prets de Thompson; D. Donovan, de 
la salle du courrier au Service des operations du traitement des donnees; G. Bruneau, de la suc
cursale de Montreal au bureau de Longueuil; G.A. Morrissette, du bureau de Longueuil a celui de 
Trois-Rivieres; E. Guilbault, du projet Les Abeilles a la succursale de Montreal; R. Lalonde, de la 
succursale de Montreal a celle de Quebec; D.A. Hughes, de la Division des prets au bureau de St. 
Catharines; Mme L. Bellerose, de la Division du plan a la Division du budget et de l'analyse 
financiere; et, R. Lavoie, de la succursale de Quebec a la succursale de Montreal. 

Faire-Part 
Mariages 
VANDANDAIGUE-Mercier - Jean-Guy Vandandaigue, de la succursale de Quebec, a epouse 
Ghislaine Mercier Ie IS decembre 1973. 
BELL-MARTIN - E.D. Bell a epouse Bernadette Martin Ie 25 janvier 1974; to us les deux sont 
employes au bureau de prets de Sault Ste. Marie. 
GRENIER-Girard - Rolland Grenier, du bureau de prets de Longueuil, a epouse Joyceline 
Girard Ie 8 decembre 1973. 
ST-PIERRE-Noel - Leopold St-Pierre, de la succursale de Montreal, a epouse France Noelle 
lerdecembre 1973. 
LARCHER-Benard - Francine Larcher, de la succursale de Hull, a epouse Paul Benard Ie 
9 fevrier 1974. 

Naissance 

Mme J.H. Schingh, de la Division du personnel au Siege social, et son epoux nous font part de la 
naissance de leur fils Jason, Ie 21 novembre 1973. 



par Therese Aquin 
Etre femme en 1974, cela signifie etre pauvre plus souvent 

qu'a son tour. 
D'apres une enquete menee il y a trois ans a peine et les 

chiffres ne peuvent pas etre bien differents a I'heure actuelle 
pres des deux-tiers de tous les assistes sociaux du Canada 
etaient des femmes. 

Etre femme et chef de famille, avoir des enfants a sa charge 
ou devoir prendre soin de ses vieux parents, cela veut dire une fois 
sur deux, ne pas manger a sa faim, habiter un logement in
salubre, souffrir du froid et ne pas etre suffisamment vetu. Car, 
Ie saviez-vous, d'apres des renseignements de Statistique 
Canada*, pres de la moitie, soit 44.7% des femmes chefs de 
famille, sont privees d'un revenu decent pour elles et leurs en
fants. Ce pourcentage est trois fois plus eleve que celui que I'on 
retrouve chez les hommes chefs de famille. 

Etre femme et chef de famille, c'est aussi, une fois sur deux, 
affronter la kyrielle des maux qui sont les compagnons fre
quents de la misere: la malnutrition, la maladie, l'a\Coolisme, 
Ie cham age, l'inadaptation au travail, la delinquance juvenile, 
I'absenteisme scolaire. 

Corrigeons, si vous Ie voulez, cette image penible, mais qu'il 
faut connaitre, si I'on desire jouer son role de femme comme il 
convient. Chaque fois que vous donnez a une oeuvre de charite 
qui vous sollicite, vous avez I' occasion deux fois sur trois, de 
secourir plus specialement une population feminine adulte dans 
Ie besoin. Chaque fois que vous elisez un gouvernement qui prone 
des mesures sociales susceptibles d'aider la famille, les demunis, 
les gens de faible revenu, vous redressez Ie sort de vos consoeurs, 
vous contribuez a ramener au point d'equilibre les plateaux de la 
balance. 

Puisque nous en sommes a une meilleure distribution des 
biens materiels entre population masculine et population 
feminine, je voudrais signaler un communique de presse expedie, 
en novembre dernier, a to us les medias, par Ie Conseil consultatif 
de la femme. Le communique se lisait comme suit: "Les mem
bres du Conseil consultatif ont ete indignes par la decision rendue 
recemment a la majorite, par la Cour Supreme dans I'affaire 
Murdoch, decision qui rejette Ie droit d'une fermiere de I'Alberta 
a recevoir une part des biens que son mari a acquis avec son aide 
pendant la duree de leur mariage. Le Conseil consultatif de la 
situation de la femme recommande que les gouvernements 
provinciaux et territoriaux ainsi que Ie gouvernement federal 
prennent sans delai des mesures afin d'assurer, lors de la 
dissolution d'un mariage par divorce ou separation legale, une 
repartition equitable, proportionnelle a I'ensemble des contri
butions materielles et personnelles des deux epoux, des avoirs 
acquis pendant la duree du mariage. Le Conseil consultatif 
recommande en outre que to utes les associations feminines 
interviennent au plus vite aupres de leur gouvernement pro
vincial territorial pour faire adopter une legislation protegeant 
les droits de propriete de la femme." 

L'affaire Murdoch est exemplaire mais non pas unique. 
Com bien d'autres cas ne connaissons-nous pas et que nous 
pourrions rapporter no us-memes a nos offices provinciaux de la 
femme. A moins qu'a force d'en voir, nous ayons fini par perdre 
la vue? 
• Statislique Canada, 1971 

CHAPITRE 0-2 

Loi concernant Ie statut des langues officielles 
du Canada 

TITRE ABREGE 

1. La presente loi .peut etre cit<\e sous Ie Titre .br'g' 
titre: Loi Bur lea langues officielle8. 1968-69, c. 
54, art. 1. 

DECLARATION DU STATUT DES LANGUES 

2. L'anglais et Ie fran~ais sont les langues D,d"",'ion du 

officielles du Canada pour tout ce qui releve ;~~:~ .. 
du Parlement et du gouvernement du Canada; 
elle. ont un statut, des droits et des privileges 
egaux quant it leur emploi dans toutes les 
institutions du Parlement et du gouvernement 
du Canada. 1968-69, c. 54, art. 2. 

Message du Bureau des langues officielles 
poste 3l0, piece 405 

Montreal 

Comment repondre 
a 3,000 appels par jour? 

par Huguette Sipling 

Dans Ie cadre du programme 
de reamenagement de la suc
cursale de Montreal, Ie De
partement de l'administration 
a decide d'instaurer un nou
veau systeme telephonique en 
rem placement de l'ancien 
systeme a cordons PBX-70 I A. 
En effet, no us avons fait l'ac
quisition de deux standards 
Pass 300-910. Le fonctionne
ment du nouveau systeme a 
boutons sera assure par les 
deux telephonistes-reception
nistes, Diane Beaucaire et 
Huguette Sipling. 

La mise en place du nouveau 
systeme a boutons soulage 
les standardistes d'un certain 
volume de travail, cause en 

notre standard; dans quelque 
temps, d'autres ensembles 
viendront s'ajouter a ce nom
bre. En 1972, une etude 
statistique de Bell Canada 
demontrait un volume moyen 
d'appels quotidiens de 2,000. 
Le nouveau programme de 
prets pour faciliter l'acquisi
tion d'une maison a augmente 
ce volume a pres de 3,000 
appe1s. De plus, tout nous in
cite a croire que ce nombre 
pourrait etre porte, tres pro
chainement, a 3,500 appels par 
JOUr. 

Le nouveau standard est de 
modele tres recent puisqu'il 
n'y a que cinq entreprises qui 
l'utilisent au Quebec. En com
parant les photographies des 
deux systemes, vous serez 
etonnes de la difference ap
parente, mais ce n'est qu'en 
jetant un coup d' oeil sur la liste 
des caracteristiques de chacun 
que vous trouverez de nom
breux autres avantages au 
standard Pass 300-910. 

Huguette Sipling, 
I'auteur de cet article 

L'adoption du nouveau 
systeme a boutons est un deri 
a relever; il serait cependant 
utopique de croire que ce 
changement se fera sans heurts. 
Heureusement, l'administra
tion avait prevu cet etat de 
choses et tache de pallier aux 
petits inconvenients, en s'as
surant la collaboration totale 
de son equipe de standardistes 
ainsi que de tous les employes 
de la succursale. 

particulier par les nombreux 
transferts d' appels. Par contre, 
on a procede a I'installation de 
nouvelles lignes exterieures et 
de postes interieurs addition
nels. 

Egalement, 13 ensembles 
d'habitation sous la responsa
bilite de la SCHL sont relies, 
depuis Ie 18 fevrier 1974, a 

P ARALLELE ENTRE LES DEUX SYSTEMES 

Standard PBX-701 A 

Volume: 89,100 pouces cubes 

Postes interieurs: 98 
(possibilite de 100) 

Fonctionnement 

La standardiste etablit la liaison telephonique 
en branch ant, sur Ie panneau vertical, les 
deux fiches ou extremites d'une dicorde dans 
les trous servant a cette fin. 

Cest au moyen d'une cle que la 
standardiste peut entrer en communication 
avec Ie client et Ie destinataire. 

Lorsque la conversation est terminee, un 
signal dit annonciateur de fin d'appel s'al
lume sur la table, pres du dicorde utilise. 

Transfert d'appel 
Le premier destinataire do it laisser Ie 

client sur une ligne, composer 0 sur une autre 
et demander a la standardiste d'effectuer Ie 
transfert d'appel. 

Standard Pass 300-910 

Volume: 1,620 pouces cubes 

Postes interieurs: 185 
(possibilite de 450) 

Fonctionnement 

La standardiste etablit la liaison telephonique 
en appuyant sur un bouton lumineux. Apres 
avoir compose Ie numero demande, un autre 
signal lumineux indique si la ligne est 
occupee ou si I'appel est achemine auto
matiquement. 

Si la Iigne est occupee, Ie client attend que 
l'appel soit achemine automatiquement une 
fois Ie circuit libere. 

Apres 30 secondes d'attente, un signal 
lumineux et sonore indique a la standardiste 
que rappel n'a pas ete achemine. 

Transfert d'appel 
Le premier destinataire, toujours sur la 

Iigne ou est loge rappel, compose 1 et Ie 
numero du poste desire; apres avoir rac
croche, Ie transfert d'appel se fait auto
matiquement. 
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Nomination de Hugh R. Hanson 

~([J)IIDIT~rreIID~~= IB~W([J)§nUn([]))]} 
cdJ~§ 

ru (ill Un ([]) )]} § IT] Inl n ~§ 
M. Hugh R. Hanson a ete nomme directeur executif du 

Secretariat de la participation canadienne a la Conference
Exposition des Nations Unies sur les etablissements humains qui 
aura lieu a Vancouver du 31 mai au II juin 1976. 

"A titre de directeur executif du Secretariat de la participa
tion canadienne, M. Hanson coordonnera les efforts du 
gouvernement federal, des provinces et des municipalites ainsi 
que des organismes prives et des particuliers qui participeront 
aux preparatifs de la Conference-Exposition" a dit M. Basford. 

"II representera egalement Ie Canada au comite preparatoire 
forme de representants de 58 pays, que les Nations Unies cons
tituent actuellement en vue de cette reunion internationale qui 
est la premiere du genre." 

La Conference-Exposition comprendra a la fois des 
negociations gouvernementales sur les mesures pro po sees par 
la communaute internationale et une exposition de solutions aux 
probIemes des etablissements. 

Les travaux du Secretariat de la participation canadienne porteront sur deux secteurs 
principaux des preparatifs de la Conference-Exposition. Premierement, il determinera la position 
du Canada sur les problemes des etablissements humains pour la Conference. Deuxiemement, il 
encouragera la mise sur pied d'un programme canadien de demonstrations qui servira au choix 
des projets en vue de I' Exposition de Vancouver. 

M. Hanson est diplome de I'Universite de Toronto. II a egalement etudie a la "London School 
of Economics" et au College de la Defense nationale de Kingston. 

Entre 1962 et 1971, il a ete tour a tour secretaire adjoint du Cabinet de l'Ontario, adjoint 
executif du Premier ministre et secretaire du Comite ontarien de la fiscalite. 

M. Hanson a egalement occupe des postes administratifs et de recherche au gouvernement de 
la Saskatchewan et a la Commission roy ale d'enqude sur l'organisation du gouvernement (la 
Commission Glassco). 

Nominations Urbanistes (suite de la page 1) 

ROBERT E. FOWLER ac
cede au poste de directeur de 
la Division du contentieux; il 
succede ainsi a W.E. Scott, 
anterieurement Conseil 
general de la Societe. M. 
Fowler est entre au service 
de la SCHL en 1955 a titre de 
conseiller juridique. En 1967, 
il fut nomme directeur adjoint 
de la Division du contentieux. 

De novem bre 1970 a 
decem bre 1971, il fut detache 
au pres du gouvernement de 
laJamaique ala demande des 
Nations Unies, Conseil economique et social, et de l'Agence 
canadienne de developpement international (ACDI), afin de 
mettre sur pied une banque de credit hypothecaire. 

M. Fowler est originaire de New Westminster (C.-B.) et 
est bachelier en Droit de I'Universite de la Colombie
Britannique. II est membre du Barreau des provinces de 
l'ouest du Canada depuis 1954 et de celui de 1'0ntario depuis 
1956. II est egalement membre de l'association du Barreau de 
la Colombie-Britannique et de l'association du Barreau 
canadien. 

LAWRENCE GLADUE 
vient d'etre nomme membre 
du groupe charge, au sein de 
la Societe, des questions 
relatives au logement des 
autochtones. La tache de M. 
Gladue consistera en la mise 
sur pied et Ie developpement 
de programmes destines a 
ameliorer les conditions de 
logement des autochtones, 
ainsi qu'a s'assurer la par
ticipation de ces derniers dans 
les efforts entrepris vers cette 
fin. Cette nomination a ete 
annoncee par M. William Teron, President de la SCHL. 

Ne a Faust, en Alberta, Cri d'origine, M. Gladue s'est 
activement occupe des questions autochtones. II a ete vice
president de la "British Columbia Association of Non-Status 
Indians" et demeure vice-president du Conseil des Autoch
tones du Canada. 
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Phase 1: planification 
et habitation 

L'arrivee a Montreal Ie 13 
fevrier dernier de la delegation 
sovietique marqua Ie debut de 
la premiere phase de ce pro
gramme d'echanges. Les repre
sentants de I'U.R.S.S., MM. 
Panov, Shchebrelev et Mok
hov, entreprirent des lors une 
tournee en territoire canadien, 
tournee qui devait les conduire 
dans quelques agglomerations 
dont Ottawa, Toronto, Mon
treal, Edmonton et Yellow
knife. 

La delegation canadienne 
etait placee sous la direction de 
David Crinion, architecte et 
urbaniste en chef au Siege 
social. M. Crinion fut seconde 
dans cette tache, dont il s'ac
quitta d'ailleurs tres bien, par 
Walter Schreier, de la Division 
du plan, et par Karl Stairs, du 
ministere des Affaires indien
nes et du Nord. 

La premiere phase du pro
gramme d'echanges sovieto
canadien avait pour but de 
determiner plusieurs points 
d'interet commun aux specia
listes en presence. Les dimen
sions des villes actuelles, les 
formes de developpement 
preconisees ou deja adoptees 
ainsi que I'effet, sur l'evolution 
socio-economique des com
m unautes, des distances entre 
les localites furent etudies. 
Enfin, les problemes causes 
par la presence du pergelisol 
dans Ie Grand Nord et les dif
ficultes de mettre en applica
tion Ie principe, toujours d'ac
tualite, des villes recouvertes 
d'un dome protecteur furent 
egalement abordes. 

M. Panov, chef de la delegation sovietique 

Protocole d'entente 

La premiere phase du pro
gramme d'echanges sovieto
canadien a pris fin Ie 21 
fevrier par la signature, a Ot
tawa, d'un protocole d'entente 
entre les deux delegations. La 
lecture de ce document nous 
informe de la visite prochaine 
de la delegation canadienne en 
terre sovietique. Chacun des 
signataires s'est dit plus que 
satisfait du deroulement de 

cette premiere phase qui leur 
a donne la possibilite d'echan
ger, sur une base amicale, 
certaines connaissances rela
tives au domaine de I'habita
tion. 

Cette tournee au Canada des 
trois scientifiques sovietiques a 
concretise les nombreux liens 
de parente existant entre ces 
deux pays aut ant concernes 
I'un que I' autre par Ie develop
pement de I'habitation so us 
toutes ses formes. 

Les delegations sovietique et canadienne it Yetlowknife 

(photos SCHL) 



Le serviee 
des vins 

par Jacques Ferriere 

Les us et coutumes de boire 
Ie Yin changent sans cesse, et 
jusqu'a la fin du siec1e dernier, 
par exemple, Ie Yin etait tou
jours verse dans des verres de 
couleur de fa<;on a dissimuler 
Ie depot trouble qui se formait 
au fond du verre. De nos jours 
Ies negociants ont appris a 
conserver Ie Yin sans depots, 
ce qui permet d'utiliser des 
verres de cristal et de jouir des 
chaudes couleurs des vins. 
Mais, meme s'ils sont en cristal 
limpide, les verres ne doivent 
pas etre trop petits car un 
grand verre a moitie rempli 
seulement permet de mieux 
apprecier Ie gout du Yin. 

Quand vous debouchez une 
bouteille, Ie Yin commence a 
respirer l'air frais et a s'eva
porer. Cette evaporation est 
son bouquet ou son arome. 
Une bouteille de Yin devrait 
toujours etre debouchee au 
moins une heure avant d'etre 
servie et sou vent bien plus tot. 

Nul n'ignore que Ie gout du 
Yin depend beaucoup de la 
temperature a laquelle il est 
servi et personne ne s' aviserait 
de boire chaud un Yin mous
seux. II existe pour chaque Yin 
la temperature la plus propice 
a faire ressortir ses qualites. 
Nous ne pouvons donner ici 
que quelques regles generales. 

Le Yin est com me un etre 
vivant, plus il est vieux et plus 
il aime la chaleur. 

Les vins rouges doivent etre 
servis a la temperature am
biante, sans monter au-dessus 
de 72° F. 

Suivant leur type demi-doux, 
doux, secs, mousseux, les vins 
blancs doivent etre bus frais, 
froids ou tres rafraichis. 

Le Yin rose suit Ie sort du 
rouge quand sa couleur est 
foncee et celui du blanc quand 
sa couleur est claire. 

II ne s' agit pas, bien sur, de 
se mettre a table avec un 
thermometre a la main; avec 
un minimum de pratique vos 
lev res seront en mesure de 
donner Ie jugement Ie plus 
qualifie. II est important de se 
souvenir qu'un Yin ne doit 
jamais etre rechauffe ou re
froidi brutalement. Evitez 
donc de Ie placer trop pres 
d'une source de chaleur ou 
dans un congelateur ou 
refrigerateur. 

11 n'y a pas de raison d'en
velopper la bouteille dans une 
serviette; ceux qui boivent Ie 
Yin doivent pouvoir en voir 
l'etiquette. Pour eviter de faire 
tomber des gouttes sur la 
nappe, il faut tenir Ie goulot 
de la bouteille a un pouce du 
verre, verser doucement Ie 
preCleux liquide et relever 
doucement la bouteille en la 
faisant tourner d'un quart de 
tour. 

L'usage veut encore que Ie 
maitre de maison ou l'hote, se 

serve ou soit servi en premier, 
afin de gouter Ie Yin. Cette 
coutu me vient de l'epoque a 
laquelle pour se debarrasser 
d'un rival genant on em poison
nait son Yin. Cette mauvaise 
plaisanterie n'est plus guere en 
pratique et l'invite de nos jours 
ne desire plus s'assurer que Ie 
Yin qu'il va boire n'est pas 
mortel. Mais la coutume 
demeure, conferant ainsi a la 
bouteille de Yin la plus humble 
un certain air mysterieux. 

II s'est cree autant de tradi
tions quant a la fa<;on de servir 
les vins qu'il en existe quant a 
la maniere d'assortir de nom
breux mets. Suivant la cou
tume, les saucisses se com
binent a merveille avec la 
choucroute, Ie bifteck avec les 
pommes frites et Ie sirop 
d'erable avec les crepes. 

C'est la meme chose pour les 
vins. Les gens s'aper<;urent que 
si Ia poule au pot n'est pas 
bonne avec une creme glacee, 
certains vins non plus ne se 
marient pas bien avec certains 
plats. C'est donc l'experience 
qui enseigna qu'un Yin blanc 
sec accompagne mieux un plat 
principal qu'un dessert, que 
les vins rouges se boivent bien 
avec les viandes saignantes 
tandis que les vins blancs de 
table doivent se servir avec Ie 
poisson et la volaille. 

II faut cependant se souvenir 
que dans Ie mariage des mets et 
des vins, Ie probleme n'est pas 
de combiner les couleurs mais 
les gouts. 

Si tel ou tel Yin peut bien 
accompagner tel ou tel autre 
plat, il ne faut pas cependant 
aligner sur la table autant de 
bouteilles qu'il y a de plats. II 
est possible d' observer a cet 
egard, les quelques simples 
regles qui suivent: 

1. - Un seul Yin peut etre 
servi au cours de tout Ie repas 
a condition qu'il s'harmonise 
avec les plats du menu; si l' on 
a adopte un Yin rouge, il faut 
bannir Ie poisson, si l'on pre
fere un blanc, il vaut mieux 
eviter Ies viandes saignantes. 
L'ideal en pareil cas, servir un 
rose frais qui peut accompa
gner aussi honorablement la 
viande que Ie poisson. 

2. Deux vins peuvent se 
succeder au cours du meme 
repas, la coutume voulant que 
Ie blanc soit servi sur les hors
d' oeuvre et Ie poisson, et Ie 
rouge sur la viande et Ie fro
mage. 

3. - Trois vins representent 
la solution ideale. II ne faut pas 
oublier toutefois que parmi 
deux vins rouges, Ie plus jeune 
doit etre servi Ie premier et que 
les vins vieux et genereux, tels 
la vedette d'un spectacle, se 
reservent d'apparaitre les 
derniers pour recueillir les 
applaudissements du public. 

(Copyright Jacques Ferriere 1974) 

Publications 
SCHL 

1972-1973 

II Y a un an exactement, 
Perspective pUbliait un court 
article concernant les pu
blications de la Societe qui 
avaient ete les plus en demande 
en 1972. Le redacteur d'alors 
avait pris soin d'indiquer pour 
chacune d'entre e1les, Ie nom
bre de copies distribuees, 
esperant qu'a la lueur de ces 
donnees, les employees des 
divers bureaux locaux pour
raient determiner si la popula
tion de leur region avait ou non 
suivi la tendance generale, en 
ce qui concerne la demande. 

Cette annee encore, Perspec
tive refait l'experience, en 
ajoutant aux chiffres de 
l'annee precedente ceux du 1 er 
janvier au 31 decembre 1973. 
II est a esperer que cette fa<;on 
de proceder mettra en lumiere 
certaines informations a la fois 
interessantes et significatives. 

Diminution ou change
ment d'orientation? 

On constate, au premier 
coup d'oeil, une baisse plus ou 
moins forte de la diffusion de 
certaines publications de la 
SCHL en 1973. La plupart des 
brochures qui ont accuse une 
telle diminution ont trait, soit 
a la construction, so it a l'ac
quisition de maisons unifami
liales. 

Est-ce dire que ces brochures 
n'ont plus de raison d'etre ou 
encore qu'elles ne repondent 
plus aux besoins des Cana
diens'? N ous ne croyons pas 
qu'il s'agisse la des veritables 
raisons et en aucun cas l'exis
tence meme de ces brochures 
ne peut etre remise en question. 
II nous faut donc chercher 
ailleurs. 

Au cours de 1973, la Societe 
a continue d'assumer Ie role 
social qu'elle s'est fixe, pre
ferant laisser a l'entreprise 
privee Ie financement de la 
majorite des nouvelles habita-

tions unifamiliales. Au mois de 
juin dernier, la LNH a ete 
modifiee de fa<;on a com
prendre "une gamme variee 
de programmes, qui tous ont 
pour but d'ameliorer I'habita
tion et la vie collective, refle
tant plus particulierement les 
preoccupations du gouverne
ment et de la Societe envers 
les Canadiens a revenu modi
que" . Ces q uelq ues lignes 
extraites du message du Pre
sident, dans Ie Rapport annuel 
de 1973, indiquent bien que la 
SCHL est demeuree, tout au 
long de 1973, fidele a 
l'objectif qu'elle s'est donne, 
aider les classes defavorisees 

(photo SCHL) 

de la population. Dans ces 
conditions, il est tout a fait 
normal que la demande pour 
les brochures se rapportant a 
l'achat de maisons unifami
liales diminue au profit de 
celles temoignant de l'engage
ment social de la Societe. 

Parmi les autres facteurs 
responsables en partie de la 
baisse de diffusion de certaines 
publications, on note les vastes 
campagnes publicitaires mises 
de l'avant par d'autres institu
tions preteuses, ainsi que la 
publication par ces memes 
organismes de documents d'in
formation a l'intention de leur 
clientele. 

(Voir PUBLICATIONS page 7) 

PERSPECTIVE - MARS 1974 - PAGE 5 



MOSCOU VABSOVIE PRAGUE BUDAPEST BELGRADE 

La SeRL 
en Europe de l'Est 

Depuis quelques annees, la 
Division de 1'evaluation au 
Siege social joue, aupres des 
ministeres et des societes de la 
Couronne du gouvernement 
canadien, Ie role de conseiller 
dans l'administration de quel
que 25,000 logements, offerts 
en location aux employes 
federaux. Suite a de nouvelles 
ententes, ces consultations ont 
ete etendues aux logements des 
membres des Forces armees en 
Allemagne. 

En juillet dernier, Ie minis
tere des Affaires exterieures 
proposa a la SCHL de col
laborer a 1'evaluation des loge
ments de qualite inferieure aux 
normes minimales, mis a la 
disposition de son personnel en 
service a l'etranger. L'objectif 
fixe etait d'etablir un loyer 
raisonnable et proportionnel 
a la qualite de chaque loge
ment. Moscou, Varsovie, 
Prague, Budapest et Belgrade 
seraient ainsi visitees et les 
logements, inspectes et evalues. 
La proposition fut jugee in-

donc dire que Ie logement doit 
etre comparable, tant du point 
de vue de la qualite que de la 
dimension, a celui qu'il habi
terait dans Ie secteur Ottawa
Hull. De meme en est-il de 
l'ameublement. II est cepen
dant possible que 1'ameuble
ment ne reponde pas entiere
ment aux eXlgences des 
locataires, tout au moins en ce 
qui concerne les couleurs, Ie 
design et la fabrication. 

Ce sont Ie cout et la qualite 
des logements du secteur 
Ottawa-Hull qui furent utilises 
comme etalon, puisque Ie per
sonnel du ministere des Af
Faires exterieures est appele a 
habiter la region de la capitale 
nationale lorsque de retour au 
pays. A partir de ces donnees, 
des employes de la Societe 
procederent a 1'elaboration 
d'une liste de criteres suscep
tibles d' etre appliq ues en 
Europe de 1'Est: 

Emplacement situe dans 
des secteurs residentiels a 
den site raisonnable et 

Moscou: immeuble d'appartements en construction 

teressante par la Societe qui 
suggera de profiter de l' occa
sion pour visiter et coter to us 
les logements des fonction
naires canadiens detaches dans 
les grandes capitales d' Europe 
de 1'Est. Tony Pitt, evaluateur 
en chef au Siege social, fut 
charge de mener a bien cette 
mission. 

Selon les politiques de ce 
ministere, tout employe en 
service outremer doit pouvoir 
se loger convenablement. C'est 

eloigne des sources de 
pollution atmospherique. 

Aires de stationnement et 
espaces de jeu a proxi
mite du logement. 

Service minimum d'entre
tien et de protection. 

~ Reparation ou remplace
ment rapide de 1'equipe
ment defectueux. 

Rafraichissement de la 
decoration to us les 3 ou 4 
ans ou au changement de 
locataire. 
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- Salle de lessive propre, 
bien eclairee et facile 
d'acces dans les im
meubles d'appartements. 

~ Espaces de rangement dans 
la cuisine, conformement 
aux normes du Code 
national du batiment. 

~ Bon agencement des pieces; 
espaces de rangement en 
quantite suffisante; dis
position adequate des 
portes et fenetres, de 
maniere a conserver suf
fisamment d'espace pour 
Ie mobilier. 

A Moscou, Prague, Buda
pest, ou ailleurs, Ie scenario 
fut Ie meme. Apres avoir 
trouve, aupres des employes, 
toutes les informations re
quises pour accomplir son 
travail, M. Pitt proceda a 
1'inspection proprement dite 
des biitiments. Chaque vi site 
durait environ 15 minutes et 
s'effectuait en compagnie des 
locataires. Toutes les difficul
tes rencontrees au jour Ie jour 
par ces derniers lui etaient 
soumises, de meme que les 
problemes plus graves, exi
geant des actions a court 
terme. M. Pitt etait aide dans 
sa tache par des administra
teurs choisis sur place ou par 
des preposes au logement. 

Qualite des logements 

Regie generale, la qualite 
des logements situes en Europe 
de l'Est se revela inferieure 
aux normes du secteur Ottawa
Hull. Malgre tout, seulement 
16 logements sur 112 etaient 
a ce point non conformes a la 
norme qu'ils mettaient en jeu 
Ie bien-etre et Ie con fort des 
locataires. De plus, 13 loca
taires seulement versaient un 

Maison de I'ambassadeur it Varsovie 

loyer superieur de plus de 10 
pour cent a celui qu'ils auraient 
du verser pour un logement 
semblable dans la capita Ie 
nationale. 

Quant a l' environnement 
immediat, il n'etait pas aussi 
attrayant que celui de la 
region d'Ottawa. Dans chacune 
de ces grandes vi lies, la pollu
tion de 1'air et la pollution par 
Ie bruit constituent un pro
bleme crucial. Les causes direc
tes de cet etat de fait sont 
1'utilisation du charbon pour Ie 

Parmi les elements positifs, 
on compte des pieces de 
grandes dimensions, des aires 
de rangement en quantite suf
fisante, des meubles en nombre 
raisonnable, bien qu'il y ait eu 
quelques plaintes concernant 
la qualite de l'ameublement. 
De plus, chaque logement est 
dote d' appareils menagers 
modernes tels que lessiveuse, 
secheuse, congelateur, cuisi
niere et refrigerateur. 

Par contre, il importe de 
preciser que les cuisines sont de 

Une vue sur Varsovie 

chauffage des maisons et la 
situation des logements a 
proximite des centres-ville. 
Les aires de jeu sont reduites 
au minimum et les balcons sont 
a peu pres inutilisables, etant 
donne leurs petites dimensions. 
De plus, les entrees des ap
partements sont generalement 
malpropres et mal eclairees 
et l'absence d'aires de station
nement bien planifiees oblige 
les locataires a garer leurs 
voitures dans la rue ou un peu 
n'importe oU. 

(photos SCHL) 

petites dimensions et que 
1'agencement des pieces est 
plus ou moins adequat. La 
qualite des appareils de lessive 
varie d'un logement a 1'autre 
et leur disposition laisse sou
vent a desirer. Egalement, la 
tuyauterie est a decouvert et la 
decoration n'a rien d'attrayant, 
d'autant plus que les murs sont 
mal finis et que Ie carrelage est 
souvent decolle, inegal. ou 
decolore. 

(VOir EUROPE page 8) 



ETUDIANTS (suite de la page 1) 

tantot la forme de nos habita- ecoles. Le theme choisi vise a 
tions. 

Cette conviction, Betty 
'Nickerson l'a acquise au cours 
des programmes de television 
pour enfants qu'elle a animes a 
Winnipeg, mais plus speciale
ment lors d'une visite en 
Tchekoslovaquie. Un jour 
qu'elle essayait avec force 
gestes et paroles d'expliquer 
notre fac;on de vivre et notre 
culture a un jeune auditoire, 
elle eut la bonne idee de sortir 
de ses cartons quelques croquis 
executes par des enfants cana
diens. La reaction fut im
mediate. "II fallait voir, dit
e1le, tous ces petits visages 
s'illuminer d'etonnement de
vant ce qu'ils decouvraient, du 
gendarme a cheval aux 
Eskimaux en fete. I nstantane
ment, Ie contact s'etait fait 
entre eux et notre pays. II 
n 'etait plus besoin de discours. 
Quelques peintures avaient 
suffi a creer Ie lien que 
j'esperais. Cetait comme si 
je leur avais fait faire un grand 
voyage au Canada." 

Cette nouvelle incursion de 
la Societe dans Ie monde de 
l'enseignement est un maillon 
de plus au programme d'infor
mation qu'elle dispense depuis 
quelques annees dans les 

inciter notre jeunesse a formu
ler visuellement son opinion 
sur ce que devraient etre nos 
milieux de vie de demain. Tout 
s'articule autour d'un concours 
d'affiches auquel sont invites 
a participer les eleves de 14 a 
20 ans. Chacun est libre de 
s'exprimer a sa guise, soit par 
Ie dessin, la peinture, la 
photographie ou to ute autre 
forme d'art pictural. On 
choisira parmi les oeuvres qui 
seront soumises, les illustra
tions les plus originales et les 
mieux documentees. L'un des 
principaux attraits de ce con
cours consiste dans Ie fait que 
les oeuvres choisies seront 
reproduites sous forme d'af
fiches et distribuees ensuite aux 
ecoles et aux medias d'infor
mation. 

On compte obtenir la par
ticipation d'environ 3,500 
institutions et la campagne se 
terminera avec la fin de 
l' annee scolaire. Quant au con
cours lui-meme, il expire dans 
les derniers jours de maio Si 
vous avez des adolescents, 
incitez-les a concourir pendant 
qu'il est encore temps. lis 
feront ainsi d'une pierre deux 
coups car en s'y preparant, ils 
prepareront aussi un tout petit 
peu leur future fac;on de vivre. 

Publications (suite de la page 5) 

Enfin, il ne faudrait pas 
oublier de mentionner que la 
Societe a distribue, depuis 
I'adoption par Ie Parlement des 
dernieres modifications a la 
LNH, plus de 30,000 dossiers 
d'information relatifs aux 
nouveaux programmes d'assis
tance financiere. Egalement, 
no us devons tenir compte du 
fait qu'un certain nombre de 
publications de la SCHL n'ont 
pas ete disponsibles tout au 
long de 1973. 

Ces dernieres remarques 
nous incitent a croire qu'il ne 
faut pas exagerer outre mesure 
l'importance de ces chiffres et 
qu'il importe de donner a cet 
article la valeur qui lui con
vient, celie d'une reflexion. 

Toutefois, il nous semble 
impossible d'evaluer les raisons 
d'une baisse tres accentuee de 

la diffusion des brochures in
titulees Un terrain dont vous 
pouvez etre fier et La vie a 
l' exterieur. Cette diminution 
est-elle due a un manque 
d'interet de la population? Si 
oui, existe-t-il des moyens sus
ceptibles de ranimer l'interet 
des lecteurs qui peut-etre 
ignorent encore que ces publi
cations sont mises gratuite
ment a leur disposition? 

A vant de repondre aces 
questions, il serait sans doute 
necessaire de proceder a une 
vaste etude, de maniere a 
determiner avec precision les 
besoins et les desirs de la 
popUlation canadienne. Mais 
ne dramatisons pas, puisque les 
publications de la Societe sont 
et demeureront dans l'avenir 
des moyens valables et ef
ficaces d'information. 

Societe du Cancer 
Le Canada a apport~ une 

contribution significative sur Ie 
front de la recherche scientifi
que dans la croisade contre Ie 
cancer. La bombe au cobalt 
utilisee a l'echelle mondiale 
pour Ie traitement du cancer a 
ete developpee par une equipe 
de savants de I' U niversite de 
la Saskatchewan. La decou
verte de la vinblastine, un 
medicament utilise en chimio
therapie, est due a des hommes 
de science de I' U niversite 
Western Ontario. En outre, 
une technique, connue sous Ie 

nom de radioautographie et 
servant a localiser les cellules 
cancereuses, a ete mise au 
point a l'Universite McGill. 
Les chercheurs canadiens se 
livrent a d'importants travaux 
scientifiques dans Ie cadre de 
1a lutte contre Ie cancer. Aussi, 
la Societe canadienne du can
cer recommande-t-elle a tous 
les Canadiens de faire leur part 
en se tenant au courant des 
progres de la science m6dicale 
dans la lutte contre Ie cancer 
sous toutes ses formes. 

(En collaboration avec la Societe canadienne 
du cancer) 
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Au bureau de Longueuil 

Jflcques 'flril: 2fJ fins de ser"ice 

Les employes du bureau de prets de Longueuil ont souligne 
les vingt ans de service de leur gerant. M. Jacques Baril, en lui 
presentant un gateau et un cadeau-souvenir, soit un plateau en 
argent. M. Baril est entre a la SCHL en 1954 a titre de commis 
superieur au Departement des hypotheques au bureau regional du 
Quebec. Perspective souhaite a M. Baril de nombreuses annees 
encore avec la Societe. 

Clull recretltll 

Le bureau de Longueuil a procede, Ie 8 janvier dernier, a 
I'election du nouveau comite du Club recreatif pour I'annee 1974. 
On reconnait dans I'ordre habituel: 1 re rangee, Mme Huguette 
Willems, Mile Ginette David, Pierre MontPellier et Mile Judith 
Lefebvre; 2e rangee, J.C. Faucher, Re,ean Charland, President, et 
Mile Johanne Perron. Longue vie au Club recreatif du bureau de 
Longueuil! 

EUROPE (suite de la page 6) 

Belgrade; a remarquer les decorations sur les cheminees (Photos SCHL) 

Recommandations 
notamment que seuls soient 
loues les logements conformes 

M. Pitt fit de nombreuses aux criteres d'appreciation et 
recommandations a la suite de que les baux regissant Ies 
ce voyage de cinq semaines, habitations inferieurs a la 
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A la succursale de Montreal 

Demenagement du Service 
pa,GUYRiOpe,des hypotheques 

Le demenagement, au 4480 
Cote de Liesse, du Service des 
hypotheq ues de la succursale 
de Montreal, prevu depuis 
quelque temps dans Ie cadre du 
programme de reamenagement 
des locaux, s'est finalement 
effectue au cours de la semaine 
precedant Ie conge de Noel. 

Le reamenagement, rendu 
necessaire par l'exiguIte des 
locaux, a ete accueilli avec 
enthousiasme par les employes 
du Service des hypotheques 
qui se sont vus, en meme 
temps, dotes d'un ameuble
ment ultra-moderne. 

La reaction de la clientele 
semble assez mitigee, mais tout 
nous porte a croire que ce n'est 
que temporaire. Cette situation 
devrait en effet s'ameliorer et 
ce, pour de mUltiples raisons 
dont un service desormais 
autonome (les personnes 
desirant de l'information pour
ront s'adresser a un seul en-

Ces nouveaux locaux sont situes a quelque 500 pieds de la succursale de Montreal 

droit), un emplacement plus 
approprie et un amenagement 
plus fonctionnel. 

En definitive, ces nouveaux 
locaux permettront aux 70 

employes de travailler dans une 
meilleure atmosphere et de 
faire beneficier la clientele 
des avantages d'un service 
rapide et efficace. 

Colloques (suite de la page 1) 

communication interdeparte
mentale, dans les grandes suc
cursales, et de la consultation 
entre gens de meme discipline, 
d'un bureau a l'autre, (isole
ment de I'evaluateur du bureau 
de prets). 

On tentait aussi de redefinir 
et d'expliquer les objectifs de 
la SCHL et son ambition de 
Ics atteindre, en se rapprochant 
du public par Ie truchement de 
la reorganisation. A cet effet, 
l'expose de M. Teron a ete 
vivement apprecie par l'audi
toire. 

De plus, l'evaluateur a pu 
assister a de nombreuses con
ferences, toutes sUlvles de 
periodes de questions. Les con
ferenciers invites ont traite, a 
tour de role, d'une variete de 
sujets concernant Ie plan de 
carriere et les aspirations de 
I'evaluateur au sein de la 
Societe. Les problemes et les 
conflits entre les differents 
departements et l'evaluation, 
ainsi qu'une plus grande col
laboration entre les divisions, 

norme ne soient pas renou
veles. Les aut res suggestions 
comprennent des inspections 
periodiques, I'elaboration 
d'une liste de priorites des 
reparations, ]a preparation de 
budgets, la mise en place d'un 
mecanisme de plaintes, des 
reunions d'information avec les 
nouveaux locataires au sujet 
de la situation du logement 
dans chaque localite et la 

Table ronde 

ont fait l'objet d'etudes. Les 
conversations se sont deroulees 
dans l'objectivite la plus com
plete, autant de la part des con
ferenciers que de la part de 
l'assistance. 

Chacun des trois colloques 
a ete cloture par la visite des 
bureaux du Siege social et d'un 
projet experimental de renova
tion urbaine, realise par la 
succursale d'Ottawa. 

nomination, par Ie ministere 
des Affaires exterieures, d'un 
representant possedant une 
certaine experience de la cons
truction et qui aurait pour 
tache de conseiller Ie minis
tere ainsi que les fonctionnaires 
en poste en Europe de I' Est. 

Mais Ie tourisme alors? 

Rassurez-vous, M. Tony Pitt 
n'allait pas faire ce voyage 

N ous profitons de I' occasion 
qui no us est donnee pour re
mercier et feliciter d'une 
faGon to ute particuliere MM. 
Tony Pitt et Gerry Purchase 
d'avoir organise ces journees 
d'etude. 

Nous remercions, par la 
meme occasion, tous ceux qui 
ont contribue de pres ou de 
loin au succes de ces ren
contres. 

sans en profiter pour augmen
ter quelque peu ses connais
sances en geographie. Pendant 
son sejour la-bas, it rut pilote 
par des officiers d'ambassades 
et fut meme con vie a deux 
diners officiels. En terminant, 
M. Pitt confie au redacteur de 
Perspective que la ville qu'il 
a preferee fut Budapest, dont il 
a enormement apprecie l'am
biance. 


