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New rural and native 

The new rural and nalive housing policy will attempt to construct 50,000 dwellil1gs 
over the next live years. 

Prairie Region workshop 

Inspectors rap 
about RRAP 

Inspectors from Prairie Region and other invited guests 
rapped on RRAP March 15 & 16 in Winnipeg. The occasion was 
a workshop called "The Inspector and Residential Rehabilita
tion" aimed at persons likely to become involved with RRAP. 

It was readily apparent that the introduction of this new 
program would change the role of some Corporation inspectors. 
How to prepare such inspectors for this change was the question 
that had to be answered. Assistant Regional Director R.A. 
GARROD suggested a regional workshop, so a planning com
mittee from the Regional and Winnipeg offices was set up to 
develop a suitable program. 

The committee decided on the following objectives: 
1) To orient inspectors to NIP and RRAP and the way they 

may be implemented in cities on the Prairies. 
2) To help define the role of an inspector working with NIP and 

RRAP. 
3) To help inspectors become more comfortable with their new 

role that will be oriented toward flexibility in the interpreta
tion of codes and the provision of consultative assistance to 
clients. 

4) To prepare inspectors to act as advisers to other inspectors 
who will be working on rehabilitation programs. 
Finding resource people for the workshop was a problem as 

few people have experience with rehabilitation programs. How
ever, the committee managed to come up with Gordon 
Pastorious, chief inspector of the City of Windsor, and Phil 
McClelland, a CMHC inspector who has been seconded to the 
City of Vancouver for the Strathcona Redevelopment Project in 
the B.C. city. 

Representatives were selected by the Winnipeg, Regina, 
Saskatoon, Calgary, Lethbridge, Edmonton and Yellowknife 
Offices to attend the workshop. The majority of candidates were 
inspectors although two offices elected to include their branch 
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housing policy called major change 

The new rural and native 
housing policy announced 
March 7 by the HON. RON 
BASFORD incorporates most of 
the teq uests made by the 
Native Council of Canada. It 
was described by Tony Bel
coui't, president of the Native 
Council, as a major change in 
social policy. The federal 
government began meeting 
with Indian and Metis groups 
three years ago to find out 
what they wanted. Provincial 
governments were also con
sulted to get their viewpoints 
and avoid any constitutional 
affronts. 

The two major objectives of 
the new policy are to construct 
or acquire 50,000 dwellings 
over the next five years for 
people in rural areas and small 
communities who cannot af
ford decent accommodation 
and extend the Residential 
Rehabilitation Assistance Pro
gram (RRAP), previously 
limited to cities, to rural areas 
so that necessary repairs can be 
made to existing housing. The 
government will allocate about 
$100 million this year for the 
new housing program, which is 
not only for native people but 
will apply to all rural non
farm families. 

Building and Acquiring 
Housing 

The federal government will 
pay 75 per cent of the cost of 
rural and native housing proj
ects and share operating losses 
on the same basis. The pro
vincial government will provide 
the other 25 per cent. The units 
will be available for private 
ownership on a purchase-to
income basis with monthly 
payments based on public 
housing rents. Native associa
tions and community groups 
will be primary participants in 
the planning and construction 
or acquisition of housing. Until 
now, federal-provincial part
nership arrangements under 
section 40 of the NHA have 
been largely restricted to sub
sidized rental housing in cities. 

Rural Rehabilitation 
The Residential Rehabilita

tion Assistance Program 
(RRAP), one of last year's 
amendments to the National 
Housing Act, provides for 
federal loans of up to $5,000 
per unit for the repair and im
provement of substandard 
housing with $2,500 of this 
loan forgiveable to low-income 
own",r<: T 1 ntil now R RAP 

was applicable in cities only. 
The application of this pro
gram to rural Canada requires 
area designation by the federal 
government and provincial 
assent to this designation. 
RRAP will be used to improve 
present conditions without 
setting up unreasonable stand
ards or perpetuating the 
dangerously low standards of 
accommodation of native 
people. 

Other NHA Programs 
will Apply 

Although the federal-pro
vincial partnership is the most 
flexible and effective means of 
providing housing, other pro
grams under NHA will be 
made available to residents of 
rural areas and small com
munities. The Assisted Home
Ownership Program (AHOP) 
provides loans and grants to 
enable families to own their 
home without spending more 
than 25 per cent of their in
come on monthly mortgage 

charges. AHOP will apply 
where the applicants have 
sufficient income to meet the 
payments required. 

Non-profit and cooperative 
housing measures provide for 
start-up funds, 100 per cent 
loans and 10 per cent capital 
write-off and will be available 
in rural areas where the aid 
they offer is sufficient to meet 
the need. 

Emergency Repairs 
All inferior housing cannot 

be repaired during the first 
year of the program's opera
tion, so emergency repairs to 
a very minimum standard will 
be necessary for poor housing 
which must be occupied for 
another few years. (The Emer
gency Repair Program began 
in 1971 as the Winter Warmth 
Program to provide native 
people with funds to make 
urgent and necessary repairs 
to their housing. Federal grants 
for this program totalled over 
$3 million last year, up from 
$820,000 in 1971). 
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Thanks to the new rural and native housing policy, non-status Indians, many of 
whom live in shacks like the one above, can look forward to the type of accom
modation their status counterparts enjoy. Photo Bill CadzowiCMHC 

Perspective presents 
a new feature 

At the suggestion of a retired employee, "Perspective" 
is starting a column with news about retired employees of 
CMHC. We have asked them to keep us up-to-date on their 
new lifestyles, their hobbies and interests and travels, any 
new full-time or part-time jobs and any other news they 
think would be of interest to the rest of us who are still on 
staff 

To get the column going, several retired employees 
have already been contacted, if any others would like to 
contribute to the column, we hope they will do so by send
ing their letters to the editor of "Perspective", Information 
Division, Head Office. 

In this issue, we feature a letter from ART FITZ, who 
retired from the Corporation's Prairie Regional Office as 
regional administrator branches. 

* * * 
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Staff Appointments 
JOSEPH LAREDO Appointed 

ects officer, Mon
treal Branch. 
Mr. Laredo 
has spent his 
C M H C 
career at 
Montreal 
Branch as 

senior clerk (,61), accountant 
('65) and supervisor, Adminis
trative Services ('71). He has a 
B.A. degree and an accounting 
certificate. 

ANDREW A. ARMSTRONG 
'nted regional inspections 

officer, On
tario Region. 
Mr. Arm-

rong has 
been with 

MHC as: 
compli

ance inspector, Etobicoke ('58) 
and Toronto Branch (' 58); 
senior clerk (,62) and adminis
trative assistant ('65) Toronto 
Branch; branch inspector ('67) 
and chief inspector ('70) Sud
bury Branch, senior inspec
tor (houses) Toronto Branch 
('72) and assistant regional 
inspections officer, Ontario 
Region ('73). 

GREGORY J. LAMPERT - Ap
pointed Prairie regional econo

mist. Mr. 
Lampert has 
been with the 
Cor p 0 r a
tion as: trai
nee, then 
e con 0-

mist, Administration and 
Finance, Prairie Regional Of
fice ('68); economist, Econo
mics and Statistics Division, 
Head Office ('72) and research 
economist, Ontario Regional 
Office ('72). He has a B.A. 
from the University of Winni
peg and an M.A. from York 
University, Toronto. 

HENRI LACASSE Appointed 
administrator, Property De

par t men t, 
Quebec 
Branch. Mr. 
Lacasse has 
spent his 
C M H C 
career at 

Quebec Branch as senior clerk, 
Collection Department ('64) 
and administrative assistant, 
Property Management ('71). 

CMHC 

A. MURRAY BRUCE Ap
pointed administrator, Thomp

son Office. 
Mr. Bruce has 
been with the 
Cor p 0 r a
tion as senior 
clerk, Ajax 
Branch ('54); 

clerk (,58), senior clerk ('59) 
Toronto Branch; senior clerk, 
Calgary Branch ('65) and 
administrative assistant, Re
gina Branch ('70). 

PIERRE BONHOMME - Ap
pointed supervisor, Computer 

Audit, Inter
nal Audit De
partment, 
Head Office. 
Mr. Bonhom
me joined 
CMHC In 

1969 as graduate trainee, 
Internal Audit Department, 
then Organization and Me
thods Division. He left the 
Corporation in 1971 and re
turned the following year as 
analyst with Systems Develop
ment, Organization and Me
thods Division, Head Office. 
He has a B.A. from Laval 
University, Quebec and a 
B.Comm. from the University 
of Ottawa. 

DONALD J. BOYLE Appoint
ed assistant building super

in ten den t, 
Building 
Mainten
ance Section, 
Head Office. 
Mr. Boyle 
j 0 i ned 

CMHC in 1970 as chief sta
tionaryengineer. 

PETER J. HUSTWIT Appoint-
assistant to the 

chairman of 
··the Inter-
govern
mental Secre-
tariat (A.E. 
Coll). Mr. 
H ustwit join

ed CMHC in 1966 as a town 
planner in Architectural and 
Planning Division, Head Of
fice and was appointed senior 
planner in 1969. He has a 
diploma in town and country 
planning from University Col
lege, London, England and a 
masters degree in estate man
agement from St. Catharines 
College, Cambridge, England. 
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CENTRAL MORTGAGE AND HOUSING CORPORATION 

Miss Cecylia C. Podoskl, EdHor 

Please address all contributions including business 
actlvHles and Recreation Club and social Items to the 
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Special Programs for 
Native People 

Some programs will have 
special application to the 
Metis and non-status Indians. 
Program support and organi
zational funds, on which over 
$3 million has already been 
spent in the last four years, 
will be continued and will be 
more closely related to the 
delivery of programs. 

Native people are to be 
employed in CMHC field of
fices to learn various aspects 
of management such as ap
praisal, mortgage lending, 
construction, inspection and 
property management. Some 
may stay on with the Corpora
tion after their training, others 
will strengthen native housing 
associations with their new 
knowledge and expertise. As 
many as 15 native people may 
be employed at anyone time 
with CMHC. 

At least one member of the 
CMHC staff in each province 
will be loaned to a provincial 
native housing group. 

The Native Housing Group, 
which has been a research and 
policy development group at 
Head Office since 1970, will 
get more staff and be given a 
program management and sup
port role. In regional and 
branch offices, program of
ficers will have as their special 

concern making NHA pro
grams work for native and 
rural people. 

Training in construction 
trades is available through the 
Manpower Department; 
CMHC proposes to provide 
training in the management of 
housing projects and the im
provement of community life. 
Housing coordinators, building 
supervisors and site developers 
might spend up to a month on 
on-the-job training in a select
ed location. Training sessions 
could also be organized on 
regional and local levels to 
help families understand such 
things as mortgage commit
ments, property taxes and 
home maintenance. 

Part V Grants 
Grants under part V of the 

NHA have already provided 
assistance for status, non
status and Metis organizations 
who want to improve the hous
ing of their members. Funds 
have been made available since 
1970 for a variety of purposes 
including initiating, imple
menting and evaluating hous
ing programs and projects; 
studies and surveys of housing 
needs and migration patterns; 
technical training programs; 
setting up of non-profit hous
ing organizations and housing 
a uthorities;experimental 
housing projects and housing 
design; and the hiring of 
administrators and field work-

ers. The 92 Part V grants 
made to Indian and Metis 
organizations total more than 
$2 million. 

Native People's Brief 
The Native Council of Can a

da and presidents of provincial 
Metis associations presented a 
brief in September in which 
they asked for improvements in 
the emergency repair program, 
that CMHC continue to fund 
non-profit corporations now 
operating in urban areas, that 
staff be added to the native 
housing group and that a train
ing program be established to 
teach managerial and skill 
courses and train native people 
at CMHC. They also asked the 
Corporation for a commit
ment to finance the construc
tion or acquisition of a mini
mum of 30,000 new housing 
units over a five-year period 
and that the houses be made 
available to native people at a 
price they could afford. Most 
of the requests made in the 
brief have been reflected in the 
new policy proposals. 

Editorial comment 
In an editorial on March II, 

the Montreal Gazette praised 
the new program by saying 
"what is remarkable is that the 
plan's provisions and the pro
cess by which these provisions 
were originally dreamed up 
reveal an imagination and 
sensitivity frequently missing 
from government social action 
programs" . 

The third In a series of workshops .for Junior professional appraisers was held In Ottawa the week of March 10. Those who 
attended were: 1-Frank Berrigan, 2-Bill James, 3-Andree Desjardins, 4-Llz Hall, 5-Magella Berthelot, 6-Eglde Sasseville, 
7-Cllff Lawrence, 8-Norman Miller, 9..Joseph Harvey, 10-Dan Gagne, 11-Warren Cameron, 12-George Edwards, 13..John Gare, 
14-Bruce Anderson, 15-Peter Kennedy, 16-AI Wallace, 17-Rudy Pestl, 18-Don Babiak, 19-George Fessenden, 20-Daryl 
Ferguson, 21..John Joch, 22-Mlchel Laforest, 23-Marcel Marchand, 24-Yves Rlberdy, 25-Plerre Charpentier, 26-Gerry 
Purchase. 

Photo - Bill Cadzow I CM HC 



(RRAP from page 1) 

engineer. An invitation was extended to the B.C. Region to send 
along a participant and TOM GREEN, an inspector from Van
couver, was the lucky person chosen to spend a few days in 
Winnipeg during March. 

Regional Inspections Officer CHARLIE SIM chaired the work
shop which opened March 14 at the Marlborough Hotel with a 
welcome by Mr. Garrod on behalf of Regional Director 
W.G. O'REILLY. Mr. Garrod followed with a review of NIP and 
RRAP and answered questions from the floor about the 
programs. 

Following coffee, Mr. Pastorious and Tom Haksby from the 
City of Winnipeg planning department sat on a panel on 
Minimum Property and Maintenance Standards. Mr. Haksby 
outlined the problems in developing from scratch a minimum 
property standards by-law in Winnipeg with its large city council. 

The "what-it's-really-all-about" portion of the workshop 
continued in the afternoon when 1\1r. Pastorious and Mr. 
McClelland talked about their project experiences in Windsor 
and Vancouver. Mr. McClelland supplemented his presentation 
with a colored slide presentation on Strathcona, a predominantly 
Chinese area of Vancouver. This part of the workshop was well
received because the group knew they were listening to people 
who had been at the centre of the action. 

The program, however, was not designed as just a listening 
experience. Graduate Trainee VERN BARKWELL of Winnipeg, a 
member of the planning committee, developed a very interesting 
case study about a Mr. David Horbal of Bureaucrat City, who 
wished to have his home rehabilitated under RRAP. The dele
gates were divided into groups of five plus a discussion co
ordinator and put to work answering the following questions. 
I. Complete the CMHC 1854 attached. . 

a. List work required in your opinion to meet the guidelines, 
with estimated costs. 

b. Estimate remaining life after rehabilitation. 
2. Decide which work you would consider to be eligible under the 

program within the following constraints: 
a. Priorities of the program. 
b. Priorities of the individual. 
c. Financial constraints set by the applicant. 

3. What is the maximum loan (with grant) available to the 
applicant? . 

4. Give your explanation to the applicant as to what work must 
be done and also answer his queries. 

5. Presuming you have reached an understanding with the 
applicant as to what work will be done, give your answer 
when the applicant asks how he is to get the work done. 
Each group was given two hours to come up with the answers 

and had to be ready to report to the general session following a 
break for dinner. A panel consisting of Mr. Garrod, Mr. Sim, 
Mr. Pastorious, Mr. McClelland and Winnipeg Branch Engineer 
GERRY MATHIEU commented on the reports which stimulated a 
great deal of discussion among the delegates. In fact, some of 
them are probably back at their Branches still arguing about 
whether or not the Horbal family should be allowed to have 
wall-to-wall carpeting in their living room. 

Friday morning was devoted to a communication and 
decision-making exercise developed by Professor Bob Van Der 
Krabben of the University of Manitoba. The inspectors were 
again placed in groups and asked to play roles as outlined on in
struction sheets. 

Each delegate played both roles during the exercise and also 
had the opportunity to observe the interplay between the in
spector and home-owner from a neutral position. Following each 
interview between the two actors, the participants and observers 
discussed the relationship between the two people and how they 
arrived at a solution if they managed to do so. 

The workshop concluded in mid-afternoon following a wrap
up session where everybody in attendance had the opportunity to 
comment on the program. Perhaps Mr. Pastorious said it best 
when he remarked very sincerely that the two days had made 
him examine very closely the way he had been doing his job and 
he could see where he was going to have to make some changes. 
No doubt the delegates left the workshop thinking about their 
new role under RRAP and hopefully searching for answers. 

Attending the workshop were: JOHN ALEXON, GEORGE 
WOOD Calgary; DARYL CUGNET, STEVE CHEREWYK, SANDY 
FRASER Winnipeg; HARRY SCHLEMKO, MIKE FUSHTEY, 
WILLY VAN DER WOUDE, WALTER HARBORENCO Edmonton; 
GORD WATSON, ED HARTVIKSEN, BUD LABRECHE, DOUG 
BRIDGES Saskatoon; JOHN DULANOWSKY, IAN McEWAN, 
LARRY O'TOOLE - Regina; TERRY GOOD Lethbridge; BRIAN 
BROADLEY Yellowknife; TOM GREEN - Vancouver. 

The planning committee consisted of CHARLIE SIM, GERRY 
MATHIEU, VERN BARKWELL, DALE FALKENHAGEN - Regional 
Social Development Officer, Prairie Region, and KENT MORGAN 

Regional Information Officer, Prairie Region. 

A Day • the life • In • • 

by Stewart Anderson 
It's perhaps trite to say that 

a Minister of the Crown leads 
a hectic life, but how hectic it 
is may not be so well known. 

And perhaps not so obvious 
also are the pangs of terror 
that attack a regional informa
tion officer, naive in CMHC 
life even if not green in years, 
when he or she becomes in
volved for the first time in a 
ministerial visit. 

The occasion was the annual 
convention of the Housing and 
Urban Development Associa
tion of Canada which attracted 
some 1,200 delegates to Hali
fax for a week in February. 

The speaker at the luncheon 
during the first day was the 
HON. RON BASFORD, Minister 
of State for Urban Affairs. 

And to a green RIO, al
though with some experience in 
Royal and Vice-Regal tours, 
the obvious demand for maxi
mum efficiency was conducive 
to trembling limbs and grum
bling stomach. 

"Off to the guillotine," said 
I, about to depart for down
town Halifax at or about the 
same time that the Minister 
was scheduled to fly from Ot
tawa to the Nova Scotia capi
tal city. 

Fortunately, or so it appear
ed, most of the last-minute 
preparatory work had been 
completed prior to Mr. Bas
ford's arrival shortly before 
noon. 

"It's like a battle," I kept 
telling myself. "Once it starts, 
it's in the laps of the gods." 

But during the next 12 hours 
my trepidation gradually di
minished and my realization of 
the huge demands upon the 
mental and physical capacities 
of a federal cabinet minister 
became more acute. 

Schedules don't usually 
maintain interest, but a few 
references to time are part of 
this narrative. 

Shortly after noon we escort
ed the Minister to the pre
luncheon reception, and fol
lowing the meal, listened as he 

. ....... ~ 

Hon. Ron Basford watches Hon. Horace SmHh, Minister of Municipal Affairs for 
New Brunswick, sign the NIP agreement for his province. 

made it clear to his audience 
that the federal government is 
intent on establishing an 
independent council to provide 
a nationwide new home war
ranty and insurance scheme. 
Each house is to be built to the 
level of quality and per
formance that the builder and 
purchaser have agreed on at 
the time the house is sold. A 
warranty would then provide 
an obligation that the house 
has been built as agreed on and 
that the builder will remedy 
defects arising from failure to 
perform at that level. 

This was not welcome news 
to the builders who want their 
own warranty and insurance 
scheme and did not favour the 
federal proposal. But this is 
another story. 

An earlier plea to the con
ference committee had result
ed in the conversion of the wo
men's hospitality room in the 
over-crowded hotel to a press 
room for an hour. 

So we were able to move 
directly from the dining room 
to the temporary press room 
where the Minister signed a 
new partnership agreement 
with the Hon. Scott MacNutt 
of Nova Scotia to extend finan
cial assistance to low-income 
families through the Co
Operative Housing Program. 

After answering questions 
from the media, another agree
ment, this one to implement 
the Neighbourhood I mprove
ment Program in the Province 
of New Brunswick, was signed 
by Mr. Basford and the Hon. 
Horace B. Smith. 

These events were followed 
quickly by a private meeting, a 
drive to a local TV station, the 
taping of a half-hour television 
program, another taping of a 
short interview for a television 
news program that night and 
another private meeting. 

Superintendent wins landscaping 
award for third time in a row 

By this time, the Minister 
appeared to relax somewhat 
and we reflected this to some 
extent. The limbs were steadier 
and the innards more settled. 

But his day was far from 
fimshed. 

After a quick change to a 
dark suit he joined past presi
dents of HUDAC for a private 
reception and dinner, and later 
met with a small group of as
sistants and CMHC people to 
mull over the day's events and 
related topics. 

ALDO RESTELLI has done 
it again - won an award for 
the apartment project having 
the best landscaping and 
flower display in the City of 
Guelph. Mr. Restelli is super
intendent of Regent Court, a 
46-suite walk-up apartment, 
which has been administered 
by the Corporation's Hamil
ton Branch since 1964. The 
award was presented in March, 

at the annual meeting of the 
Guelph Horticultural Society. 

Awards are presented every 
three years and this is the third 
time in a row Mr. Restelli has 
won. His previous wins were 
in 1966 and 1969. Winners in 
the institutional and industrial 
classes, who also received 
plaques, employ professional 
landscape gardeners. 

His departure for the airport 
about midnight was an anti
climax. He insisted on taking 
a taxi so that we could go home 
to bed. 
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Executive Appointments 
ROBERT ADAMSON has been 

appointed special adviser to the 
President, the latest in a series 
of appointments in his long 
career with CMHC that began 
in 1947 when he joined the 
Corporation as assistant statis
tician in the Economic Re
search Department. He has 
also been supervisor of that 
department ('50); chief econo
mist and member of the Ad
visory Group ('55); director of 
Economics and Statistics 
Division ('60) and executive 
director (' 65). 

In 1970, Mr. Adamson 
moved with his family to 
Quebec City for a year to 
participate in the special pro
gram for improving bilingual
ism among senior executives 
in the Public Service. 

A director for the Inter
governmental Liaison Group in 
the I ntergovernmental Secre
tariat has been chosen. He is 
CHRISTOPHER GILL, who has 
been with the Department of 
Health and Welfare as special 
assistant to the director general 
of social allowances and serv
ices ('70) and director of the 
Guaranteed Income Experi
ments Division ('71). 

Mr. Gill began his career as 
assistant to the executive 
director of the Association of 
Universities and Colleges of 
Canada in 1963. He was ap
pointed adviser on post
secondary education financing 
to the deputy minister in the 
Department of the Secretary of 
State three years later. In 1967, 

CMHC has a new executive 
director who is responsible for 
data and systems. He is 
RAYMOND HESSION, who was 
most recently employed with 
I BM Canada Ltd. as market
ing manager for nine years. 
Mr. Hession was also senior 
systems analyst with the Cana
dian Armed Forces for three 
years until he was discharged 
with the rank of Captain in 
1965. He has a B.A. from the 
Royal Military College in 
Kingston. 

A native of Winnipeg, Mr. 
Adamson graduated from the 
universities of Manitoba and 
Toronto. Before coming to 
CMHC, he was a member of 
the staff of U of T as research 
assistant with the Toronto 
Metropolitan Housing Re
search Project. 

he was named federal-provin
cial relations officer social 
programs, at the Privy Council 
Office. Mr. Gill has B.A. and 
M.A. degrees from the Uni
versity of Toronto. 

Speakers' Platform 
CALDER HART, assistant 
regional director, Ontario 
Region; E.D. BRENNAN, 
special services officer, On
tario Region and W.H. 
Sw ALES, manager of Kitchener 
Office, represented CMHC at 
the official opening of the 
Mark X Experimental Steel 
House in Guelph on Feb. 26. 

* * * 

Mr. Swales participated in 
a symposium called "Housing 
over your Head" sponsored by 
the Kitchener- Waterloo 
Branch of the Consumers' As
sociation of Canada. He dis
cussed all the NHA programs 
that became law last June and 
concentrated his remarks on 
the Purchaser Protection Pro
gram announced by the Minis
ter Feb. 4. 
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ROBERT MARJORlBANKS has 
been appointed director of 
Corporate Communications, 
I ntergovernmental Secretariat. 
He was first associated with the 
Corporation in 1970 as a con
sultant, assisting the Minister 
with presentations to Cabinet 
and development of the Policy 
Planning Division, then he 
joined the Concept Develop
ment Group, PPD, as concept 
analyst in 1971. 

Mr. Marjoribanks began his 
career as a staff writer and 
editor for the Canadian Press 
('46). He has also been a 
partner in a public relations 
counselling firm ('50), manag
ing editor of Consolidated 

MICHAEL MCCABE has join
ed CMHC as chairman of 
Policy Research and Co
ordination succeeding Robert 
Adamson. He comes to the 
Corporation from the Secre
tary of State's Department 
where he had been director of 
Strategic Planning ('70) and 
director-general of Programme 
Development ('71). For two 
years prior to joining that 
department, he was vice
president and secretary for an 
investment company and vice
president and treasurer for a 
management firm. 

During the mid-1960's, Mr. 
McCabe was executive assis
tant to the Hon. Mitchell 
Sharp when the latter was, in 
turn, minister of Trade and 
Commerce, Finance and Ex-

ANTHONY R. PITT has been 
appointed special assistant to 
the President. Mr. Pitt, an 
appraiser by profession, joined 
the Corporation in 1954. Since 
then he has been appraiser at 
Head Office, Halifax Branch 
(,54), Ottawa Branch ('57) and 
Toronto ('58); branch ap-
praiser, Etobicoke Branch 
('58); assistant manager, 
Windsor Branch ('61); ass·ist
ant chief appraiser, Appraisal 
Department, Head Office 
('63) and chief appraiser, 
Appraisal Division ('70). 

The Personal and Family 
Finance Department of the 
University of Guelph invited 
BRUCE HUTCHINGS, assistant 
manager of Kitchener Office, 
to attend one of their classes 
on March 5. General questions 
on mortgages were collected 
in advance from the students 
and two students interviewed 
Mr. Hutchings in front of the 
class. Later, impromptu ques
tions were invited from the 
almost 300 students attending. 

* * * 
Graduate Trainee DENIS 

Press (,52), associate editor 
of Maclean-Hunter Publishing 
Company ('58) and a self
employed journalist and con
sultant in public relations and 
communications ('60). 

ternal Affairs. He has also held 
important positions with the 
Liberal Party as Ontario public 
relations director, national 
public relations director and 
director of youth activities. 
He has a B.A. (honours) from 
the University of Toronto. 

PAGE of Winnipeg spoke on the 
Assisted Home-Ownership 
Program Feb. 22 in Teulon, 
Manitoba at the annual meet
ing of I nterlake Development 
Inc. 

Winnipeg Branch Manager 
G.N. SNEYD took part in a 
panel discussion on housing 
problems in rural communi
ties Feb. II in Virden, Mani
toba. The panel was part of a 
conference sponsored by the 
Manitoba Chambers of Com
merce. 

(Speakers - page 7) 

Why did 
they 
leave us? 

Because personnel changes 
cause many difficulties in busi
ness life, CMHC has tried, 
with greater or lesser success, 
to improve its system of 
employer-employee communi
cation to increase job satis
faction and reduce consider
ably the number of resigna
tions. 

Each year, a number of 
employees leave the Corpora
tion, either because they retire 
or resign for age or health 
reasons or because they have 
found another job. The reasons 
for the departure of the former 
are obvious, of the latter less 
so. We know they are leaving 
for another job, sometimes we 
know where the job will be but 
often we don't know why they 
left their job at CMHC. 

Soon Personnel Division will 
invite these people to fill in a 
"Post-Exit Questionnaire" de
signed to obtain feedback from 
former employees with regard 
to their association with 
CMHC. The division is look
ing for suggestions which will 
improve staff relations and 
result in the best use of the 
Corporation's manpower re
sources. 

The questionnaire states that 
names will be kept confidential 
and that no record of replies 
will go on any files in which 
the name of the former em
ployee is mentioned. The 
questionnaire filled in will be 
destroyed after 12 months. 

The questions concern such 
subjects as working conditions 
(fringe benefits, working hours, 
time off, regulations, salary 
level), opportunities for ad
vancement, training and in
dividual development, relation
ship with the immediate super
visor and co-workers, the 
personnel evaluation system, 
personnel policies and prac
tices, and reasons for looking 
for a job outside the Corpora
tion. 

Until JEAN VENNE and 
ANDRE FRECHETTE of the 
Manpower Planning Section 
developed the questionnaire, a 
separation notice, filled in by 
the immediate supervisor, was 
the only source of information 
on the reasons for an em
ployee's resignation. Thanks to 
this initiative by Personnel 
Division, CMHC will benefit 
from additional information 
which will help formulate 
policies better adapted to 
employee's needs. 



Fort WOllam Office in 1948. The office was sold to the city, now known as Thunder Bay, In 1971 and is currently being used as 
a rehabilitation workshop under the name Harmony House. 

Sales Manager Harry Baker Is flanked by the ladies of Fort William Office: Mona 
Pelletier Llstmyer and Barbara Buckman on the left, Monica Sellers and Beulah 
O'Donnell duGuay on the right. The City was celebrating its Centennial in 1948 and 
slacks and checkered shirts were the required dress for female staff. 

Basford announces $100 million 
urban demonstration program 

A five-year $100 million Urban Demonstration Program to 
show what can be done with housing, community planning and 
transit systems to cut costs and improve the quality of com
munity life was announced by the Hon. Ron Basford in the 
House of Commons Mar. 13. The program will run from the 
1975-76 fiscal year to 1980-81. 

"These will be real brick-and-mortar projects that will be 
occupied by people, not blueprints or schemes on paper. This is 
the essence of a demonstration project, to get the idea off paper 
and onto the ground and show how it works in real life so that 
other people can follow the lead," the Minister said. 

Spokesmen for all Opposition parties criticized the program, 
saying it isn't going to build one house and that this kind of pro
gram isn't necessary when Canada face~ se~i?us housi?g ~n.d 
urban problems. The Minister answered hIs cntlcs by saylllg It IS 
precisely because we have serious problems that the federal 
government is funding the Urban Demonstration Progr~~ ~t the 
present time. "The federal government has a responsIbIlity to 
show builders, manufacturers and other levels of government 
what can be done to solve these problems," he said. Practical 
solutions have never got onto the ground because private industry 
has been unable or unwilling to take the risks involved in building 
something new for which there is not an assured market. 

Research has shown houses can be built on steeply sloping 
sites, sites with shallow soil or poor bearing components, now 
houses are to be built on these seemingly-useless sites and made 
available to families. 

Multiple housing that does away with common corrido:s and 
stairs, gives everybody private entries and some place t.o SIt out
side other than a balcony as well as safer, more convelllent ways 
to store their cars is also going to be built using funds from the 
program. . 

Part of the $100 million will show it's possible and practical 
to create public spaces.in northern communities that have a 
controlled climate. 

Neighbourhood community centres combining social, cul
tural and recreational facilities as well as housing and com
mercial space will be built, so will low-rise projects, medium
density family housing and in-fill housing that is well-integr~ted 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ into the communliy and wo~t de~roy the character ofa nelgh-
languages Act explained bourhood. Admin officer gets 

5 minute jail term 

One of the funnier high
lights of Winter Carnival Week 
in Corner Brook, Nfld. was the 
mock jail operated at a local 
shopping mall. BOB HEFFER
TON,administrator of CMHC's 
Corner Brook Office, was 
sitting very innocently in a 
local establishment enjoying 
some liquid refreshments when 
the acting sheriff arrested one 
of Bob's friends for giving 
false information to the public 

the friend is director of 
Information for the Govern
ment of Newfoundland and 
Labrador. 

Bob started to voice his ob
jections to this interruption 
and made it quite evident to the 
sheriff that if he didn't retract 
the warrant, Bob would have to 
arrange foreclosure action on 
the jail for non-payment of a 
mortgage. Well, that did it. 
Within ten minutes a warrant 
was issued for Bob's arrest and 
he was locked up. After five 
minutes, he was allowed out 
but only after paying a $2.00 
fine. The proceeds were for a 
proposed second indoor ice 
surface. 

The Carnival was a great 
success and everyone is looking 
forward to next year's. Bob 
extends an invitation to 
CMHCers in other parts of the 
country to enjoy Atlantic 
Canada's winter fun land and 
come on down to Newfound
land. You'll really enjoy 
yourself, he promises. 

Your employer is a Crown 
Corporation. Like all federal 
institutions it is bound by 
requirements of the Official 
Languages Act as to its 
language of service (external 
communications) and its 
language of work (internal 
communications ). 

The Act states that the 
English and French languages 
possess and enjoy equality of 
status and equal rights and 
privileges as to their use in 
Central Mortgage and Hous
ing Corporation. 

A federal institution has to 
be bilingual only to the extent 
that it guarantees bilingual 
services to the public and al-

lows its employees to work The flow of automobile and pedestrian traffic can be changed 
in their own language in cer- to create large car-free areas, both in a neighbourhood and down-
tain defined regions. town, and the Urban Demonstration Program will do this also. 

The bilingual staff required Funds for the program are not tied to any existing federal 
to achieve this objective does program and will apply to federal, provincial and municipal 
not depend on arbitrary projects as well as to projects put forward by the private sector 
measures, but will be dictated and individual Canadians. Proposals will be evaluated by a nine
by the nature of the institution member advisory committee whose chairman is Kenneth Hare, 
itself. Its contacts with the a professor of geography and physics at the Uni.versi~y of 
public and the working en- Toronto. Dr. Hare is a former president of the UllIverslty of 
vironment to enable its em- British Columbia and has served as a research adviser to the 
ployees to work in their own federal government. 
language will be the deter- Projects selected for the Urban Demonstration Program 
mining factors. Hence, only a must satisfy four primary criteria. They must: 
limited number of its em- be directed to the solution of specific problems rather than 
ployees will be required to be merely identifying, defining or detailing problem areas . 
bilingual. ~ have substantial Canada-wide relevance; relevance w!ll be 
the Official Languages Bureau judged by the extent to which the principles of the project are 
CMHC transferable to other regions of Canada and the significance of 
local 310, 4th floor the problem for which the project is demonstrati,:g a solutio~ 

illustrate an innovative departure from conventIOnal practIce 
by using new techniques or applying traditional techniques in a 
new way 
take account of their interaction with the surrounding environ
ment and reflect the fact that they are one component of a 
larger system of physical, economic, social and cultural ele
ments. 
Every project will have to satisfy at least one of four second

ary criteria. They should illustrate: 
co-ordination and co-operation among two or more levels of 
government 
the use of local skills and resources including the effective in
volvement of citizens in planning and decision-making, various 
self-help programs and the training of the local labour force 
for skilled work 
multiple uses of facilities, services and resources and tech
niques for resource recycling 

~ ways of overcoming institutional obstacles such as inadequate 
financing, public ignorance or apathy, entrenched special 
interests or bureaucratic inertia. 

A number of the projects included in the Urban Demonstra
tion Program will be nominated for inclusio!). in the 1976 United 
Nations Conference/Exposition on Human Settlements to be 
held in Vancouver. 

Zorba the Greek? No, it's Pierre Labonte showing off his new ceramic wine 
Jug, a "transfer" gift from his friends in Information Division. Pierre 
is now with the Official Languages Bureau. 

I ________ ~~~~~~~~~ 
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Former CMHC employee says: 

Britain carries on in spite of energy shortage 

In his latest letter, Chris Terry comments on the effects of the 
energy crisis on life in Britain and extends an invitation to 
CMHC staff to get in touch with him if they come to London. 

* * * * 

It is quite understandable, and interesting too, that the topic 
of the British energy crisis should have become one of curiosity 
and speculation in Canada, given the coverage it has been 
receiving in the press. In all honesty, the crisis has had a minimal 
impact on us and most other people with whom we have dis
cussed it feel the same way. In fact, many people feel guilty 
about not being seriously inconvenienced in view of the reports 
coming in from abroad about how badly off we are. 

I should say right away that being students in London, as 
opposed to steel workers in Sheffield, we are a lot less affected 
than the majority of people. For instance, when the economy 
was running on a three-day week many offices were open the 
usual five days, making do with kerosene lamps and no heat. 
This didn't apply to industries dependent on electricity such as 
steel and heavy manufacturing. It didn't stop the majority of 
retail stores from staying open either, although they suffered 
from an increase in shoplifting in the gloom. 

London in mid-winter seems much darker for a longer 
period of time during the day than anywhere in Canada of which 
I have experience. It tends to be dull and wet in January, al
though this year was much more pleasant than another January 
I spent here three years ago. 

Actually, the rather mild weather probably dampened the 
impact of the miner's overtime ban/strike and the problems with 
the oil-producing states in the Middle East. Had it been colder, 
domestic demands would undoubtedly have been higher and 
daily power cuts would have been the result, as was the case two 
years ago when a similar miners' strike took place. As it was, a 
government campaign to Switch off Something (S.O.S.) was able 
to produce some saving in domestic consumption. Generally 
speaking, I would say the British public is pretty careful about 
using energy supplies. People seem much more conscious of turn
ing off lights and closing doors etc. than is the case in Canada 
although it seems inevitable that our sometimes-cavalier atti
tudes to energy consumption are undergoing a substantial 
change. 

Overall, my impressions of the "energy crisis" have been 
that people were not overly outraged, although they were subject 
to certain inconveniences and many were laid off. It has to be 
said that the crisis had two aspects: the problems with oil which 
was further from the control of the government than those of the 
second aspect the production of coal. The miners' strike seem
ed to engender a feeling of confrontation between the govern
ment and many working people, especially since Mr. Heath 
exhibited an iron determination not to give in to the miners as he 
had been forced to in 1972. On the other hand, many people 
sympathized with the position of the miners who work in adverse 
conditions for less money than temporary office help can earn 
in London. With the formation of a minority Labour govern
ment the feeling of confrontation seems to have subsided, how
ever there is no way of knowing how long the "social contract" 
between the Labour Party and the trade unions will last. 

Regarding oil supplies, there is much confidence that the 
large North Sea oil finds will enable Britain to become self
sufficient by the end of the 1980's. Similarly, there isn't much 
public dissent over the British accommodation with the Arab oil
producing states which ensured that oil supplies were kept up. 
There is a lot of grumbling about gasoline prices. A gallon of 
regular brands now costs 50p. ($1. I 5), but in the face of no viable 
alternative the prices are paid and there certainly doesn't seem 
to be any reduction in personal vehicle use. 

It was quite remarkable really to see how well society seemed 
to adapt itself to changing conditions. The predictions of domes
tic chaos and disaster weren't substantiated. Perhaps it alI points 
out that society is much more resilient than commonly thought. 
In the face of adversity, real or potential, life does go on for most 
people in very much the normal way. One observation which has 
been made is that Britain has been SUbjected to so many crises 
of one kind or another in the last 30 years that the ability of new 
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The Terrys have enjoyed a number of mUSicals since they came to London. 

This complete offShore production rig has been installed in the 
North Sea and will provide oil and natural gas for British use. 
By the 1980's, Britain may no longer have to rely on the Middle 
East for her 011 supply. 

Chris and his wife enjoyed Easter break in the west 0' England and might have had Devon cream tea near these charming 
cottages. 

Photos British High Commission 



ones to harm the country are treated with disbelief. The magni
tude of events necessary to make a strong impact on the public 
consciousness seems to be continually escalating. 

One area where this is actually happening is in the field of 
housing. Britain is now faced with a drop in starts in the order of 
40 per cent since 1969, the doubling of house prices in the last few 
years (especially in the south-east) and a current drying up of 
mortgage money for new homes. Waiting lists for public housing 
get longer and the number of actually homeless people is also on 
the increase as cheap boarding houses are removed from the 
market for land redevelopment. There are, for instance, approxi
mately 1,400 people sleeping in the open or in emergency shelters 
every night in London. This is duplicated in most other major 
cities, though not in such large numbers. 

Spring comes to Britain in mid-February, Chris tells us. 

On the other hand it should be pointed out that a fairly suc
cessful rehabilitation program has been in operation for several 
years and that the Conservative government introduced a NIP
type of program to assist low-income areas. The general ap
proach seems more parochial than that envisaged by NIP -
local residents are not formally built into the program, nor is 
there any concept that will seek to minimize the impact of the 
physical program on the social fabric of the community. I must 
emphasizc that my impressions are just those of an interested 
observer and may not be completely valid. 

I did have an opportunity to hear the former Minister for 
Housing and Construction speak on the program I mentioned 
above. I was given the impression that physical conditions 
coloured the government's perceptions of poor housing and 
living standards more than insights into how other influences 
might have an equal or greater impact. This isn't to downgrade 
achievements in the housing field. The amount of public housing 
in London is truly amazing and it doesn't take much imagination 
to realize, from the evidence of what remains, that people who 
do live in these "estates" are significantly better off than they 
were a few years ago. There is also some understanding of the 
alienating effects of high-rise towers and genuine attempts do 
seem to be made to avoid this type of construction. 

Life here is quite enjoyable on the whole, and the longer we 
stay the more we like it. London is a terrific place for us as we 
have a great interest in theatre, especially musicals. We have 
seen several such as "Gypsy", "The King and I" which was 
magnificent, "Grease", "Godspell" and one or two not so good. 
We have also been to "Sleuth", a revival of "Sherlock Holmes" 
which was also extremely good, some concerts at the Albert Hall 
and the usual run of movies, a modern ballet, and the children's 
pantomime "Peter Pan" which was one of the best things we've 
seen. 

Spring has been here for about a month. (This letter was 
written March 17.) Most gardens are covered with flowers al
though trees haven't started to bud yet. We did have one fall of 
snow which melted by mid-afternoon. Concentrating on aca
demic matters under these conditions can be somewhat difficult. 
We are going to take advantage of the Easter break to visit the 
west of England with friends for a few days visions of Devon 
cream teas and Somerset cider! Following our June exams we 
hope to venture a little further afield. 

Now that the season for visiting Europe has begun again 
hope that anyone in London for a few days will get in touch with 
us at 2 Eldon Grove. I'm always looking for an excuse to show 
people some of the aspects of this fascinating city which a casual 
visitor might miss. It really is true, to borrow a saying, that 
anyone bored with London is really bored with life. 

Life on 

the Outside 
"At times I find it difficult to do all the things I would 

like. Since I retired in June 1971, I have been curling once 
a week and bowling three times a week (10 pins) in three 
different leagues. 

"In the summer I play quite a bit of golf and I must 
say this is for the exercise rather than to attain a good 
score. I have a friend who is also retired and loves golf and 
like me, likes to play early in the morning. We are among 
the first to tee off with the result we are finished by mid
morning and still have the best part of the day left. 

"During the football season I attend all the Blue 
Bomber football games. 

"My wife also likes curling which she does at least 
twice a week. She loves thoroughbred horses too and, 
during the racing season, rarely misses one of the 56 days of 
racing. This, unfortunately, is not a money-making 
scheme. 

"I n the fall of 1971, with the cooperation of manage
ment of the largest bowling establishment in Winnipeg, I 
organized a lO-pin bowling league for retired people. From 
a modest beginning of six three-man teams, the league has 
now grown to 12 four-man teams and we expect it will 
increase next year. 

"In January 1972, unfortunately, I had surgery for the 
removal of my voice box. This, of course, resulted in total 
loss of speech and I was concerned it would curtail my 
activities. However, after speech therapy I was able to talk 
again and it has made very little difference to my way of 
life. 

"One change retirement has made is my sleeping hours. 
Before retirement I was always an early riser but now I 
find I go to bed very late and get up in the morning at any 
time, golfing time excepted. 

"Shortly after retirement I was offered quite an attrac
tive position but as I had retired one year before the magic 
age of 65, I didn't see any point in taking employment when 
I could have continued with CMHC for another year. 

"I visit quite a bit with some of my retired friends and 
I have not the slightest difficulty in keeping occupied. I 
enjoy being able to come and go at my own pleasure and I 
don't think anyone could pay me enough to induce me to go 
back to work again." 

(Appointments from page 2) . 

TERENCE M. O'NEILL - Ap
pointed pension and group in

surance of
ficer, Person
nel Division, 
Head Office. 
Mr. O'Neill 
has spent his 
C M H C 

career with Personnel Division 
as clerk ('46); senior clerk ('49) 
and section head ('50), Em
ployees Benefit Section and 
administrative assistant ('6\). 

MAURICE RABOT Appointed 
assistant director, I ntergovern

mental Liai
son Group, 
Inter
govern
mental Secre
tariat. Mr. 
Rabot joined 

CMHC last year as policy 
analyst in Policy Planning Di
vision, Head Office. He was 
born and educated in Ceylon 
and came to Canada in 1971. 

PIERRE TRUDEL - Appointed 
negotiator Loans Depart

ment, Mon
treal Branch. 
Mr. Trudel 
has been with 
CMHC as 
loans clerk, 
Quebec 

Branch ('64); at Quebec Re
gional Office as senior clerk, 
Mortgage ('67) and with 
Branch Administration ('69); 
assistant manager, Sherbrooke 
Office ('71) and special proj
ects officer, Montreal Branch 
('72). 

HERMAN K. POSER Ap
pointed branch appraiser, 

Windsor 
Branch. Mr. 
Poser has 
spent his 
C M H C 
career at 
Kitchener Of

fice as senior clerk and ap
praisal clerk (' 56), a ppra'iser 
('57), junior professional ap
praiser ('63) and professional 
appraiser ('69). 

(Speakers from page 4 ) 

Mr. Hutchings addressed a 
regular meeting of the Cam
bridge Real Estate Board on 
the Assisted Home-Ownership 
Program March 6. Consider
able interest was shown in the 
program judging by the num
ber of people attending the 
meeting and the types of ques
tions they asked. 

vic HAMM, assistant man
ager of Winnipeg Branch, 
spoke to a town meeting in 
Neepawa, Manitoba, Feb. 5 
about Section 42 land as
sembly. 

Mr. Hamm attended a meet
ing of the Interlake Region, 
Manitoba Metis Federation 
March 11 in Gimli, Manitoba. 
The rural and native housing 
program was discussed along 
with the Assisted Home
Ownership Program, Non
Profit Housing Assistance, Co
operative Housing Assistance 
and the Residential Rehabili
tation Assistance Program. 

Landscape Architect KEN 
PUGH of Winnipeg Branch 
was elected secretary of the 
Manitoba Association of 
Landscape Architects on 
Mar. 9. 

* * * 
PETER OSBORNE, Edmonton 

Branch Manager, and MIKE 
FUSHTEY, Assistant Chief I n
spector, sat on panels at the 
annual meeting of the Alberta 
Home Economics Specialists' 
Council held Mar. 16 in Ed
monton. The theme of the con
vention, attended by approxi
mately 50 home economists 
from throughout the provinee, 
was "The Home: An Environ
ment for Human Growth". 
Mr. Osborne spoke on NHA 
financing of houses while Mr. 
Fushtey's topic was the quality 
of housing. 

Other representatives on the 
panels were from the Alberta 
Housing Corporation, the 
house building industry, and 
lending institutions. 

The noon luncheon was co
sponsored by Alberta Housing 
Corporation and CMHC. 

ZO-year 
club 

The following employees 
have been with CMHC for 20 
years: A.R. PITT, special assist
ant to the President; J. R. 
CHOQUETTE, assistant director 
of Administration; O. LA
CASSE, maintenance man, 
Building Maintenance Section, 
all at Head Office; C.R. 
W ARE, loans officer, Toronto 
Branch; O. LLEWELLYN, 
branch appraiser, Fredericton 
Branch and P.G. CHATILLON, 
administrator, Mortgage De
partment, Quebec Branch, all 
in the field. 
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Experimental steel house 
tested in Guelph 
May be alternative to conventional house construction 

The Mark X Experimental 
House in Guelph, Ontario, was 
opened Feb. 26. It is an at
tempt to provide an alternative 
to conventional house con
struction by using steel com
ponents. Successful completion 
of this experiment may lead to 
commercially-marketed steel 
components as an economi
cally-competitive alternative to 
conventional residential con
struction. 

The Mark X experiment is a 
split-entrance house with four 
bedrooms. It was built for the 
HUDAC technical research 
committee by the Guelph and 
District Home Builders As
sociation who arranged for 
sub-trades and instructed them 
in the new techniques involved. 
Ontario Housing Corporation 
provided the building lot. 
Several detached houses, con
structed in various parts of a 
subdivision, are being built for 
OHC and will subsequently be 
rented to low-income families. 

Construction began in 

building site. Methods of in
sulation have been tried and an 
erection procedure developed 
to permit the Mark X founda
tion to be built in a single day. 
The structural interlocking 
foundation components can be 
assem bled in 12 to 20 man 
hours. This compares to con
ventional methods where the 
time needed is 70 man hours. 
The house itself is planned on 
the 24-inch spacing of struc
tural components which neces
sitates the co-ordination of 
doors and windows - a cost 
cutting and highly efficient 
method of building. 

Extensive use was made of 
other steel building elements, 
including thermal steel studs 
in the exterior walls and bear
ing as well as non-bearing 
interior walls. A section of wall 
was built and a bulldozer piled 
earth against it to test its 
resistance to soil pressure. The 
steel floor was tested for its 
loading and acoustic proper
ties. The front and end walls of 
Mark X are covered with a new 
brick panel that was first tried 
out last year on the Mark IV 
project and is performing very 
well although it is not yet on 
the commercial market. 

Another innovation is the 
electrical grounding method 
devised in collaboration with 
Ontario Hydro's research de-

partment making it possible to 
install conventional wifing. 
Electrical wiring of steel com
ponents has traditionally in
volved elaborate protection 
and shielding requirements 
which increase the cost beyond 
the point of making it practical 
for housing. When the Mark 
IV project was built in 
Kitchener in 1968, Ontario 
Hydro and HUDAC began a 
joint study of the problem 
resulting in the development of 
new and less rigid standards 
for wiring steel joists and studs. 
The Mark X effort is expected 
to extend this new wiring con
cept and, therefore, cut costs. 

The house is open to the 
public for viewing and will 
continue to be the subject 
of periodic inspection by 
HUDAC to evaluate its fea
tures and assess their success. 
A technical report is being 
prepared now that construc
tion has been completed. It 
will comment on the building 
techniques and their efficiency, 
point out areas of possible im
provement and compare this 
new system with other systems 
under development and with 
conventional construction now 
in use. The significance of this 
project is its potential cost
saving and the experimental 
house has already demonstrat
ed this aspect. 

Guelph in mid-October and the 
innovative aspects of the proj
ect were finished in mid
November. A time study was 
carried out by an Ottawa con
sulting firm with the co
operation of the University of 
Guelph. Part of the CMHC 
Part V grant of $6,330 
financed the production of a 
16mm sound colour movie and 
35mm colour slides to illustrate 
the construction techniques for 
builders across the country. 

The principal innovative 
feature is the new form of all
steel foundation and main 
floor construction. The founda
tion is part of a continuing 
series of new foundation types 
being studied by the Housing 

People and Places 

and Urban Development 
Association of Canada 
(HUDAC) who initiated this 
project and several others in 
the "Mark" series. Basement 
construction has proved to be 
one of the most troublesome 
building problems and base
ment performance (or lack of 
it) has evoked the greatest 
complaint from home pur
chasers. The new system, 
which has been researched at 
Dominion Foundries and Steel, 
Limited (Dofasco) in Hamil
ton, appears to lend itself to 
easy and rapid erection in both 
wet and cold weather with a 
mlllimum of problems. Its 
expected cost will make it 
competitive with existing 
systems and it does not require 
tools or equipment not ordin
arily available at the average 

Retirements 
In Head Office: MISS I. 

FERGUSON, Administration 
Division, with CMHC since 
1946; E.R.F. EDELSTEN, super
visor, Administrative and Sup
ply Services, Information 
Division, on staff since 1953 
and MRS. A. VILLENEUVE, 
Office Services Department, a 
Corporation employee for over 
10 years. 

In the field: MRS. R. 
JOLLIMORE, Halifax Branch, 
on staff for 27 years. 

Resignations 
At Head Office: D. PAQUET

TE, Printing Section, Office 
Services Department, on staff 
since 1966. 

In the field: R. FELTON, 
Montreal Branch, with CMHC 
for over 10 years; E.D. SMITH, 
regional inspections officer, 
Atlantic Regional Office, with 
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the Corporation for 20 years; 
P. ALLARD, Quebec Branch, 
a CMHC staff member since 
1961; MRS. B.E. AMYOT and 
MRS. L. FORTIN, both of 
Longueuil Office, on staff since 
1964 and 1965 respectively. 

Transfers 
At Head Office: MISS J.L. 

THIBAUDEAU, from Statistics 
Department to Central Regis
try; MRS. I. McDONALD, from 
Mortgage Marketing Division 
to Personnel. 

In the field: C.R. KELLY, 
from Thunder Bay to Sudbury 
Branch; R.W. LUMMISS, from 
Sudbury Branch to Kitchener 
Office; J.L. SOUCY, from Les 
Abeilles Project to Montreal 
Branch. 

J.F. MONTPETIT, from 
Windsor Branch to Appraisal 
Division, Head Office. 

The Mark X house features a bob-together steet panet basement, steet footings, 
steet lIoor decking and steet wall studs. Concrete, the tradHional material used in 
home construction, has not been used in the major foundation areas of this experi
mental home. 

The completed Mark X house. 

Robert Edetsten admires the scroll presented to him by Information Division staff 
as one of his retirement gifts. 

Photo Bil! CadzQw/CMHC 

Announcements and Notices 
Births 

COOK Robert Cook, Longueuil Office, and Mrs. Cook 
announce the birth of a daughter on Jan. 23. 
CUMMINS Robert Cummins and Mrs. Cummins of 
Engineering and Construction Division, Head Office, announce 
the birth of a daughter, Patricia, Dec. 15. 
PALAISY Daniel Palaisy, Urban Renewal and Public Hous
ing Division, Head Office, and Mrs. Palaisy announce the birth 
of a son, Jean Sebastien, Feb. 28. 
BUGLIONE - N.R. Buglione, Data Processing Operations, 
Organization and Methods Division, Head Office, and Mrs. 
Buglione announce the birth of a daughter on Mar. 3. 

Marriages 
Schad-TRICK - Hilda M. Trick, Oshawa Office to G.R. Schad 
on Mar. 2. 
DELPHINE-LALONDE Lise Lalonde to Fritz Delphine, 
both of Montreal Branch, on Feb. I. 
Legault-ROULEAU Sonia Rouleau, Data Processing Opera
tions, Organization and Methods Division, Head Office, to Denis 
Legault on Feb. 27. 
Lacey-HOLDEN - Janet A. Holden, S1. John's Branch, to 
William Lacey in Feb. 
Gagnon-SIMARD Renee Simard, Chicoutimi Office to 
Roger Gagnon on Feb. 8. 
Besserer-LARIVIERE Dolores D. Lariviere, Toronto 
Branch, to Reginald Besserer on Mar: 9. 
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Un nouveau maitre, 
Ie metre 

par Therese Aquin 
De l'epoque ou la toise ser

vait de mesure, nous est venu 
Ie joli mot de toiser. Nous 
disons, sans trop y penser: "Je 
l'ai toise de la tete aux pieds." 
A present que Ie metre est sur 
Ie point de supplanter notre 
systeme pouce-livre, dirons
nous: "Je l'ai metre", ou 
encore: "Je l'ai met rise"? Qui 
sait les tours de langage que Ie 
systeme metrique nous jouera, 
sans parler des bouleverse
ments plus profonds auxquels 
nous assisterons. 

A la Societe, nous attendons 
ce metre, de pied ferme, 
sachant fort bien qu'il pro
cedera a de notables change
ments. Car, il faut bien se Ie 
dire, nous retardons, nous, les 
Canadiens, en cette matiere 
sur la presque totalite du 
monde. En fait, les pays qui ne 
se sont pas encore convertis au 
systeme metrique ressemblent, 
d'une maniere etonnante, a la 
France d'avant 1795. Les 
unites portant Ie meme nom 
variaient alors d'une province • I 

220cm 

a l'autre. En 1974, la menagere 
de Saint-Remi-du-Degele, en 
promenade chez nos VOISinS, 

decouvrira bien vite que la 
pinte de l'Oncle Sam ne vaut 
pas sa pinte imperiale. En terre 
d' Ameriq ue, il y a pinte et 
pinte, gallon et gallon. Cepen
dant, ce point n'est pas Ie seul 
que nous ayons en commun 
avec la France du 18e siecle. 
En ce temps-la, les subdivisions 
des differentes mesures 
n'etaient pas decimales. La 
plus grande anarchie regnait la, 
comme ailleurs. Pour y mettre 
un terme, c'est Talleyrand lui
meme qui fit adopter par 
l' Assemblee, en 1790, un projet 
d'unification. Une commis
sion, relevant de l' Academie 
des Sciences, fut chargee 
d'etablir Ie nouveau systeme et 
se prononya, dans Ie choix d'un 
etalon, pour Ie quart du meri
dien terrestre dont la dix
millionieme partie constitua 
l'unite usuelle: Ie metre. La loi 
du 18 germinal de I' An III 
(7 avril 1795) prescrivait 
l'adoption d'un etalon unique 
des poids et mesures et etablis
sait les principes et Ie systeme 
qui prevalent aujourd'hui. 

150cm 

par Jean-Claude Cyr 

Commission du systeme met rique 

A preuve que l'histoire se 
repete, la Commission du 
systeme metrique, creee en 
1971 par Ie Gouvernement 
canadien, a reyu pour mandat 
de nous mettre au pas avec 
notre siecle et la plus grande 
partie de l'univers, sans toute
fois nous y obliger par dec ret. 
La conversion, facultative pour 
l'ensemble du secteur prive, 

(Voir LE METRE page 5) 

LA ~~(Q)~~~~ ~§~ U~(Q)~ 
AU QUEBEC, 

UN DEBAT PUBLIC 

Dans la region du Quebec, la reorganisation aura ete un des evenements marquants des douze 
derniers mois. Informe, interroge, implique, Ie personnel de la region a eu plusieurs occasions 
d'intervenir dans l'elaboration d'un plan de reorganisation. Des mecanismes particuliers ont ete 
mis sur pied pour effectivement permettre a chacun de participer a sa mesure. 

Rappelons simplement que, suite a la decision de M. Hignett en juin 1972 de reorganiser la 
SCHL, Ie Conseil d'administration a accepte, en fevrier 1973, des propositions devant servir de 
base a la reorganisation. 

Dans Ie cadre de ces propositions, les regions se sont vues accorder une certaine flexibilite dans 
l'elaboration des changements "organisation nels" qui les concernaient. La region du Quebec a 
alors choisi une approche qui devait permettre l'intervention optimale du personnel de la region. 

Cette approche comprenait la mise sur pied de mecanismes de consultation formelle dont la 
description donne une image du climat qui fut suscite: (Voir REORGANISATION page 6) 
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Populations rurales et autochtones 

50,000 LOGEMENTS 
C'est Ie 7 mars dernier que 

l'honorable Ron Basford a 
devoile les politiques futures de 
la Societe relatives a l'habita
tion reservee aux autochtones 
et aux communautes rurales 
d'un bout a l'autre du Canada. 
Cette conference de presse, a 
laquelle ont assiste des repre
sentants de tous les gouverne
ments et organismes en cause, 
etait l' aboutissement de trois 
ans d'echanges entre Ie Conseil 
des autochtones du Canada, les 
associatIOns provinciales de 
Metis et d'Indiens non inscrits, 
les gouvernements provinciaux, 
plusieurs ministeres federaux 
et Ie cabinet federal. 

La construction ou l'acquisi
tion, au cours des cinq pro
chaines annees, de quelque 
50,000 logements pour les 

position des petites collectivites 
et des villages d' autochtones, 
les avantages prevus par Ie pro
gramme d'aide a la remise en 
etat des logements. Tous et 
chacun pourront egalement 
beneficier du programme 
d'aide a l'acquisition d'une 
maison et du programme 
d'aide aux societes et aux 
cooperatives d'habitation sans 
but lucrati f. 

L'impossibilite de restaurer 
tout Ie mauvais logement au 
cours de la premiere annee 
necessite Ie maintien du pro
gramme des reparations d'ur
gence pendant quelque temps 
encore. II s'appliquera aux 
familles d'autochtones qui 
vivent presentement dans des 
logements impropres a 1'habi
tation et qui ainsi pourront 

Le droit a un logement decent, c'est pour tous (photo SCHL) 

autochtones et les families qui 
habitent les milieux ruraux, 
ainsi que l'application du pro
gramme de remise en etat des 
logements au-dela des grands 
centres sont, sans contredit, 
les principaux elements de cette 
nouvelle politique. Pour Ie 
ministre Basford, c'est recon
naitre la necessite de mettre a 
la portee de ces personnes defa
vorisees un certain nombre de 
programmes deja existants 
dans les secteurs urbains. 

Sous reserve du consente
ment des provinces, Ie gou
vernement federal met a la dis-

profiter immediatement de 
logements ameliores. Enfin, il 
sera necessaire d'etablir des 
normes speciales de construc
tion residentielle pour repondre 
aux besoins specifiques des 
petites collectivites. 

La reussite de ce programme 
de grande envergure repose sur 
la participation des groupe
ments interesses et de la popu
lation locale a la planification, 
a l'execution ainsi qu'a l'ad
ministration du programme. 
La construction d'habitations 
visera non seulement a pro-

(Voir 50,000 LOGEMENTS page 3) 
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Ottawa 

Colloque sur la lormation 
des stagiaires diplomes 

Etrt ftmmt 
¢n 1974 

Les 30 et 31 janvier 1974, a eu lieu a !'hOtel Skyline d'Ottawa, 
un colloque sur Ie programme de formation des stagiaires 
dip16mes. Cette rencontre avait pour objectifs de reviser Ie pro
gramme existant et de determiner les exigences futures de la 
SCHL en matiere de personnel de gestion. 

(photo SCHL) 

Chaque directeur regional avait delegue trois representants 
pour assister aux ateliers: 

Region Nom 
Atlantique ............................ Tom Hall-Jones 

Adjoint au directeur regional 
Jim Walker 

Gerant adjoint, Halifax 
Joe Ryan 

Gerant du bureau de St-Jean 
Quebec ................................ Fernand Chaloux 

Surveillant des succursales 
Robert Labelle 

Adjoint administratif 
Jacques Baril 

Gerant du bureau de Longueuil 
Ontario ............................... Bryan Marcus 

Agent administratif 
Baxter Black 

Gerant adjoint, Hamilton 
Con Leclerc 

Gerant adjoint, Ottawa 
Prairies ............................... .Yic Ham 

Gerant adjoint, Winnipeg 
Brian Bon-Bernard 

Gerant adjoint, Calgary 
Joel Teal 

Agent des projets speciaux 
Colombie-Britannique ......... Peter Charnley 

Administrateur regional des suc
cursales 

Joe Hynes 
Gerant adjoint, Vancouver 

Keith Schneider 
Gerant adjoint, Prince George 

Paul Aubrey, directeur de la stagiaires diplomes, embauches 
Division de l'administration par la Societe en 1973, assis
des hypotheques, et Frank taient egalement a la rencon
Hodgson, directeur adjoint de tre; il s'agit de John McKinnon 
la Division des prets, repre- du bureau de Victoria, de Lucie 
sentaient Ie Siege social. Trois Garneau de la succursale d'Ot-
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tawa et de Serge Chamberland 
de la succursale de Quebec. 

La Division du personnel 
assumait l' organisation du 
colloque. Clint Fowler, chef 
du perfectionnement de la 
main d'oeuvre, agissait a titre 
d'animateur. Eugene Parent, 
Pierre Faucher, Kim David, 
Jean Paquette, Robert Walker 
ainsi que Jean Venne ser
vaient de personnes ressources. 

Tous les delegues avaient 
choisi, avant la tenue du col
loque, les sujets qu'ils de
siraient discuter. On retira de 
ces hypotheses de travail cinq 
questions principales: 

Pourquoi est-il necessaire 
d'avoir un programme de 
perfectionnement des cadres 
de gestion? 
- Quelles sortes de notions 
ce programme devrait-il 
avoir pour fonction d'incul
quer? 

Qui devrait participer a 
ce programme? 
- Quels types de cours de 
formation et de perfection
nement Ie personnel de ges
tion devrait-il suivre? 
- Comment ce programme 
devrait-il etre gere? 
Les 20 membres du colloque 

furent divises en trois groupes, 
afin de discutef des c!nq q ues
tions formulees. Chaque 
groupe devait, apres l'etude de 
chacune des questions, donner 
un compte rendu des discus
sions, au cours d'une assemblee 
pleniere. Toutes les personnes 
presentes ont conclu a la neces~ 
site d'un programme de gestion 
accelere. Ce n'est toutefois 
qu'a partir des suggestions qui 
ont ete faites que Ie contenu 
final du programme sera etabli. 

Bureau de Longueuil 

par Therese Aquin 

Les faits sont tetus. lis insistent pour se faire connaitre. Au 
debut, ils passent inapen;us. Mais bientot, ils vous crient dans les 
oreilles ou bien ils vous crevent les yeux. Tenez par exemple, la 
condition feminine au Canada, elle est un fait compose a son 
tour de milliers de cas dont on commence seulement a prendre 
connaissance. II n'est pas de semaine, depuis 1973, que la presse 
du pays ne fasse echo a quelque situation feminine. Faites-vous 
un dossier de coupures de presse. Vous verrez se derouler Ie film 
d'une conscience qui nail. Je tire au hasard du mien quelques 
manchettes: "Application plus stricte de la loi contre la dis
crimination dans l'emploi", "Systeme de 'quotitC' " (juste repre
sentation des femmes dans les professions), "Appreciation 
comptable de la femme au foyer", "Les femmes syndiquees ne 
sont pas a l'abri de la discrimination", "Des lois federales 
devraient bientot ameliorer la condition de la femme", "L'ONU 
se prepare a l'annee internationale de la FEMME", "Trop de 
femmes se complaisent dans un etat de dependance totale." 

Certains titres me font penser a de grands traits de couleur 
avec lesquels on chercherait a construire un tableau. Mais Ie 
tableau demeure incomplet. La question qui me vient a l'idee 
est toujours la meme: Ou en sommes-nous exactement, nous les 
femmes canadiennes? Ou nous situons-nous? 

Un petit livre que je viens de consulter constitue une forme 
de constat de ce que Ie gouvernement federal a accompli en 
faveur de la femme, ces dernieres annees, et des mesures qu'il se 
propose d'entreprendre. Il s'intitule: La situation de fa Jemme au 
Canada. On peut se Ie procurer a Information Canada. Vous y 
trouverez, traites tres brievement, to ute une variete de sujets: 
garderies, reforme du code du travail, propositions visant a 
purifier nos textes de loi de la discrimination a regard des 
femmes indiennes, a l'egard des immigrantes desire uses de 
devenir citoyennes canadiennes, etc. 

Toutefois, il ne faut pas se Ie cacher, cette brochure doit etre 
lue avec circonspection car on y trouve un relent de programme 
politique, un je ne sais quoi de vantardise de la part du gouverne
ment au pouvoir qui cherche a aiguiser l'appetit, jusqu'au pro
chaines elections, de l'electorat feminin. Lisez-le tout de meme, 
ne serait-ce que pour avoir une idee de la tache qui vous attend. 
Sachez lire aussi entre les lignes. 

Viogt aos de service 

Au bureau de prets de Longueuil, on fetera desormais les vingt ans de service de tous les 
employes, en remettant a chacun une plaque commemorative. Les deux premieres personnes a 
beneficier de cette initiative louable sont MM. Poirier et Parent, inspecteurs au service de la 
Societe depuis Ie ler mars 1954. 

La remise des plaques fut faite par MM. Paul Morin et Paul N. Gravelle, respectivement ins
pecteur et ingenieur, en presence de M. R. Desgroseillers, gerant adjoint. 

Perspective se joint a tous les employes du bureau de Longueuil pour feliciter MM. Poirier et 
Parent ainsi que pour leur souhaiter de nombreuses autres annees avec la SCHL. 



Succursale de Montreal 

Les objectifs 
du 

Club recreatif 
par Lionel Alarie 

Un Club recn!atif peut ser
vir a diverses fins. II peut, a 
l' occasion, organiser des activi
tes susceptibles de regrouper 
tout Ie personnel et ainsi 
justifier sa raison d'etre. Ce 
genre d'initiative est tres 
valable, meme necessaire, mais 
ne croyez-vous pas qu'il est 
temps d'evoluer? Nous sommes 
300 personnes et plusieurs 
parmi nous possedent des 
talents ou des connaissances 
dont nous pourrions tous bene
ficier. Mais, pour ce faire, il 
est important de vous faire 
connaitre. De cette maniere, 
des groupes pourront eventuel
lement etre crees afin de reunir 
les personnes ayant les memes 
centres d'interet. 

Des efforts, dans ce sens, ont 
deja donne des resultats eton
nants. Grace au travail de votre 
vice-presidente, Louise Tra
han, deux experts en photo-

graphie, Pierre Trudel et 
Bernard Gauthier, sont prets a 
mettre sur pied un veritable 
Club de la photo. De plus, 
votre secretaire Suzanne 
Miglierina tente d' obtenir du 
Theatre du Nouveau Monde et 
d'autres organismes des reduc
tions appreciables sur Ie colit 
des billets. Enfin, nous avons 
obtenu l'autorisation d'utiliser 
la cafeteria pour une exposition 
permanente de tous les travaux 
que vous no us presenterez. II 
existe de grandes possibilites 
mais, est-il utile de Ie souligner, 
une organisation ne peut rien 
sans la participation de tous 
ses membres. 

En terminant, je voudrais 
feliciter I'equipe de l'an dernier 
pour les activites qu' elle a su 
mettre en oeuvre. Les resultats 
qu'elle a obtenu doivent nous 
inciter a continuer leur ma
gnifique travail. Bravo et merci 
a toute I'equipe. 

50,000 LOGEMENTS (suite de la page 1) 

duire des Iogements convena
bles mais aussi a favoriser Ie 
developpement socio-economi
que des residants de ces col
lectivites. Parmi les aut res 
ministeres federaux qui peu
vent avoir un role a jouer dans 
ce programme de logement, on 
retrouve les ministeres de la 
Main-d'oeuvre et de l'Im
migration, des Affaires indien
nes et du Nord canadien, de la 
Sante nationale et du Bien-etre 
social, de I' Expansion econo
mique regionale, des Finances 
et Ie Secretariat d' Etat. 

La participation de la SCHL 
est naturellement predomi
nante. Depuis 1970, un groupe 
interesse aux autochtones, au 
Siege social, a ete affecte a la 
recherche et a I'elaboration de 
politiques relatives a I'habita
tion de ces populations. Selon 
M. Basford, Ie temps est venu 
de leur fournir les moyens 
susceptibles de leur permettre 
de jouer un role plus direct 
dans I'application des pro
grammes. De plus, la Societe 

affectera un personnel de 
soutien pour aider les groupe
ments provinciaux interesses a 
l'habitation, augmentera, au 
Siege social, son personnel 
charge des questions relatives 
aux groupements d'autoch
tones et, enfin, prendra les 
mesures necessaires pour re
cruter et former des autoch
tones dans ses propres bureaux. 

Egalement, des reunions 
d'information seront or
ganisees aux niveaux regional 
et local, afin d'aider Ies famil
Ies a mieux com prendre en 
q uoi consistent les engage
ments hypothecaires, les im
pots fonciers, I'entretien de la 
maison, etc. De la collabora
tion de toutes ces personnes et 
de tous ces organismes depend 
Ie succes du programme mais, 
en definitive, ce sont surtout 
les mesures legislatives exis
tantes sur I'habitation qui 
permettront d'atteindre Ie but 
general de la politique relative 
au logement pour les popula
tions rurales et autochtones. 

Robert Edelsten 

IIlIe relrtl/le 

Le 22 mars 1974, Robert 
Edelsten, chef des Services 
d'administration et d'appro
visionnement au Siege social, 
quittait la SCHL pour bene
ficier d'une retraite bien meri
tee. Tous ses compagnons de 
travail et amis ont cru bon de 
souligner l' evenement en re
mettant a celui qui fut quel
quefois surnomme "Robert Ie 
Terrible", quelques cadeaux
souvenirs, gages de leur estime 
et de leur admiration. 

En plus d' offrir a Mme 
Edelsten un magnifique bibe
lot de porcelaine representant 
des anemones, Bob Couillard, 
directeur adjoint de la Division 
de l'information, a presente a 
celui qui fut l'un des pionniers 
de cette direction, une calcula
trice accompagnee d'un par
chemin sur lequel etaient ins
crits tous les noms des person
nes qui avaient contribue a 
l'achat des cadeaux. 

Robert Edelsten est entre a 
la SCHL en 1953, immediate
ment apres son arrivee au 
Canada. D'origine britannique, 
M. Edelsten a acquis une ex-

II/ell mer/lee 

Un sourire aux levres, une lIeur a la boutonniere 

joindre au personnel de la 
Societe, il a egalement ete 
administrateur a la Glasgow 
Alhambra en 1936 et journa
liste a la pige en Italie, deux 
ans plus tard. En 1939, il s'est 
enrole a titre de volontaire et 
a fait du service en France et 
en Angleterre. II a de plus tra
vaille pour Ie ministere britan
nique des Affaires exterieures, 
jusqu'a sa venue au Canada en 
1953. 

room School of Agriculture". 
A la Societe, il a occupe les 
postes de commis superieur a 
l'administration de l'ensemble 
d'Uplands, d'evaluateur a la 
succursale d'Ottawa en 1954 et 
de chef de la section chargee 
de la redaction du Manuel en 
1954 egalement. En 1957, il a 
ete mute a la Division de l'in
formation OU il a mis sur pied 
la section de photographie, 
avant d'etre nomme au poste 
qu'il a occupe jusqu'au mo
ment de prendre sa retraite. 

La Section de photographie a effectue ce montage a I'intention de Robert Edelsten, 

Pour Robert Edelsten, la 
retraite ne signifie pas une 
rupture brusque et definitive 
avec la Societe et Ie monde du 
travail en general, puisqu'il 
s'est offert a aider ses anciens 
confreres de travail qui en 
exprimeront Ie desir. Les quel
ques mois quej'ai eu l'occasion 
de travailler avec M. Edelsten 
a titre de redacteur de Pers
pective ont ete amplement suf
fisants pour decouvrir, sous 
l'administrateur competent, un 
hom me profondement humain, 
serviable et d'une grande 
franchise. "Perspective" se 
joint a tous les employes de la 
Division de l'information pour 
souhaiter a M. et Mme 
Edelsten une retraite agremen
tee de tout ce qu'ils peuvent 
desirer de mieux. 

dit "Le Terrible" (photo SCHLI 

perience de I'habitation alors 
qu'il occupait Ie poste de 
secretaire d'une firme immo
biliere de Londres, au debut 
des annees trente. Avant de se 

Natif de Londres, Robert 
Edelsten a etudie en Angle
terre, en Suisse et en Afrique 
du Sud OU il obtint un diplome 
en agriculture de la "Potchefst-

LE BILINGUISME INSTITUTIONNEL 
Vous travaillez pour une 

societe de la Couronne as
sujettie, comme toutes les 
institutions federales, a la Loi 
sur les langues officielles pour 
ce qui est de la langue de 
service ou de communication 
avec Ie public et de la langue de 
travail ou de communication 
interne. 

Cette Loi stipule que les 
langues fram;aise et anglaise 
ont un statut, c'est-a-dire des 
droits et privileges egaux quant 
a leur emploi ii la Societe 
centrale d'hypotheques et de 
logement. 

Le bilinguisme institution
nel, tel qU'enonce dans Ie texte 
de la Loi, ne correspond nulle
ment a une bilinguisation 
generale et obligatoire. Une 
institution federale ne doit 
etre bilingue que dans la 
mesure OU eUe assure des 
services au public dans la 
langue desiree et qu'elle offre, 
a ses employes, la possibilite 
de travailler dans leur propre 
langue, dans certaines regions 
donnees. 

Pour ce faire, Ie nombre 
des effectifs bilingues ne de
pend pas de regles intangibles, 

mais de la nature meme de 
cette institution, de I'impor
tance de ses contacts avec Ie 
public et du milieu de travail 
a creer pour permettre a ses 
employes de travailler, en regie 
genera Ie, dans la langue de leur 
choix. Par consequent, un 
nombre limite d'employes de 
la SCHL devront devenir 
bilingues. 

Ie Bureau des lallgues of 
ficielles 

SCHL 
poste 310, 4e etage 
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Nominations 
MAURICE RABOT est nomme directeur adjoint des relations inter
gouvernementales au Secretariat intergouvernemental. M. Rabot 

est entre a la SCHL en 1973 a 
titre d'analyste a la Division du 
plan, au Siege social. Avant 
cette date, il fut redacteur pour 
Ie Ceylon Daily News (1954-
1958), representant diplomati
que au ministere des Affaires 
exterieures du Ceylan (1958-
1970) et agent de liaison pour 
Ie ministere des Affaires 
urbaines du Canada de 1971 a 
1973. Natif du Ceylan, M. Rabot 
detient un baccalaureat es arts 
de I'Universite du Ceylan. 

ANTHONY R. PITT est nomme adjoint special du President. Depuis 
son arrivee a la Societe en 1954, M. Pitt a ete evaluateur dans dif

ferents bureaux. II fut egale
ment evaluateur de succursale 
a Etobicoke en 1958. En 1959, 
il fut detache aupres de la ville 
de Toronto et y demeura environ 
six mois. II occupa par la suite 
les postes de gerant adjoint a la 
succursale de Windsor (1961), 
d'evaluateur en chef adjoint au 
Departement de I'evaluation au 
Siege social (1963) et d'evalua
teur en chef a la Division de 
I'evaluation en 1970. M. Pitt 
est d'origine britannique. II 

devint membre de la "Royal Institution of Chartered Surveyors" et 
de la "Chartered Auctioneers Institute". 

ROBERT C. MARJORIBANKS se voit contier Ie poste de directeur 
des relations publiques au Secretariat intergouvernemental (Siege 

social). Depuis 1970, M. Mar
joribanks a oeuvre au sein de la 
Societe a divers titres dont celui 
de conseiller aupres du ministre 
d'Etat lors de la presentation de 
projets particuliers au Cabinet 
federal; il a egalement participe 
a I'organisation de la Division du 
plan en plus d'avoir collabore, a 
maints egards, au sein de 
groupes d'etudes, a I'elaboration 
des politiques internes de la 
SCHL. En 1971, il fut nom me 
analyste des concepts, Groupe 

des concepts, a la Division du plan. Avant d'entrer a la Societe, il 
fut editorialiste, puis courrieriste parlementaire (Ottawa) pour la 
Presse canadienne. De 1950 a 1952, il etait associe dans une 
firme de conseiliers en relations publiques, de Toronto. Par la 
suite, il fut successivement: chroniqueur au Saturday Night; pre
pose a la mise en page au Canadian Home Journal et au Farmers 
Magazine; editorialiste au Financial Post. De 1960 a 1970, il etait 
conseiller en relations publiques et communications sociales. 

RAYMOND V. HESSION est 
nomme directeur executif des 
donnees et systemes; il s'agit de 
son premier poste a la Societe. 
Avant d'entrer a la SCHL, M. 
Hession a ete analyste principal 
des systemes au sein des 
Forces armees canadiennes 
(1962-1965), responsable de la 
mise en marche a la "I.B.M. 
Canada Ltd." d'Ottawa (1965-
1974). M. Hession detient un 
baccalaureat es arts du College 
militaire royal de Kingston. 
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MICHAEL J. McCABE vient d'etre nomme president de la co
ordination de la planification et de la recherche; iI s'agit de son 

premier poste a la Societe. 
Avant son entree a la SCHL, 
M. McCabe a ete responsable 
de la mise en marche a la 
"Lever Brothers Ltd" (1959-
1961), directeur des relations 
publiques pour l'Ontario (1961-
1962), puis au niveau national 
(1962-1963), pour Ie parti 
liberal du Canada, adjoint exe
cutif du ministre au ministere 
de l'lndustrie et du Commerce 
(1963-1965) et au ministere des 
Finances (1965-1968), adjoint 

executif au secretaire d'etat au ministere des Affaires exterieures 
(1968), vice-president et secretaire de "Halix I nvestments Ltd" et 
vice-president et tresorier de ''T' Ang Management Ltd" (1968-
1970), directeur de la planification au Secretariat d'Etat (1970-
1971) et directeur general de I'execution des programmes au 
Secretariat d'Etat, de 1971 a 1974. M. McCabe a obtenu un bac
calaureat es arts, avec mention honorifique, de l'Universite de 
Toronto. 

ROBERT T. ADAMSON est nomme conseiller special du President. 
M. Adamson est entre a la SCH L en 1947 a titre de statisticien 

adjoint au Departement de la 
recherche economique. En 
1955, il fut promu economiste 
en chef et fit partie du Groupe 
consultatif que la Societe venait 
de mettre sur pied. En 1960, iI 
a pris la direction de la Division 
de la recherche economique et 
de la statistique. De 1969 a 
1971, iI a participe aux cours de 
langue de la Fonction publique 
dans la Vieille capitale. Natif de 
W(nnipeg, il detient des di
pl6mes des universites du Mani

toba et de Toronto. Avant d'entrer a la SCHL, iI a fait partie du 
groupe de recherchistes de la "Toronto Metropolitan Housing 
Research Project". 

CHRISTOPHER L. GILL occupe desormais Ie poste de directeur 
des relations intergouvernementales au Secretariat intergouverne

mental; iI s'agit de son premier 
poste a la Societe. Avant son 
entree a la SCHL, M. Gill fut 
adjoint au directeur executif de 
"I'Association of Universities 
and Colleges of Canada" (1963-
1966), conseiller du M inistre a 
la Division de I'aide a I'enseigne
ment postsecondaire au Secre
tariat d'Etat (1966-1967), agent 
des relations federales-provin
ciales au Conseil prive (1967-
1970), conseiller special du 
directeur general des alloca

tions et services sociaux (1970-1971) et directeur de la Division du 
programme experimental de revenu garanti (1971-1974) au 
ministere de la Sante et du Bien-Etre social. M. Christopher detient 
un baccalaureat de l'Universite de Toronto ainsi qu'une maitrise. 

PETER J. HUSTWIT vient d'etre 
nom me adjoint executif au 
president du Secretariat inter
gouvernemental. Depuis son 
entree a la Societe en 1966, 
M. H ustwit a ete urbaniste, puis 
urbaniste principal a la Division 
de I'architecture et de I'ur
banisme au Siege social. 
Auparavant, il avait accumule 
des annees d'experience en 
Angleterre au service d'or
ganismes gouvernementaux 
locaux et d'experts-conseils du 
secteur prive. 

Diane McHugh 

Diane McHugh, de la Divi
sion du plan, se souviendra 
certainement du 15 fevrier 
1974, date a laquelle tout ce 
que la famille McHugh pos
sedait fut la proie des flammes. 
Mais, elle se souviendra egale
ment longtemps de tous ses 
amis du Siege social qui, en 
l'espace de quelques jours, 
contribuerent a alleger son 
fardeau en lui offrant quelq ue 
$300. 

Les seuls biens qui restaient 
a Diane et aux membres de sa 
famille etaient les vetements 
qu'ils portaient Ie matin de 
l'incendie, l'assurance ne cou
vrant pas entierement toutes 
les pertes subies. On se rappelle 
que les pompiers furent dans 
I'impossibilite d'atteindre a 
temps la maison de campagne, 
ravagee par I'element des
tructeur. 

Selon Diane, dire seulement 
merci n'est pas suffisant. Elle 
demanda donc au redacteur de 
Perspective de publier ce petit 
message afin que tous sachent 
com bien elle a apprecie leur 
aide et leur generosite. 

Vanier 

Foyer p01lr 
personnes agees 
"De nos jours OU les exigen

ces de la jeunesse sont si sou
vent Ie sujet dominant des 
preoccupations de notre 
societe, il est rassurant de 
constater l'attention soutenue 
que I'on porte au confort et au 
bonheur des personnes de 
I'age d'or." Ces paroles, qui 
ont ete prononcees par M. 
Jean-Robert Gauthier, depute 
d'OUawa- Est, lors de I' ouver
ture officielle d'un foyer pour 
personnes agees dans la localite 
de Vanier (Ontario) lundi Ie 
18 mars, indiquent bien I'in
teret que porte la SCH La cette 
classe de notre population. 

Outre M. Gauthier, plu
sieurs personnalites dont Ie 
maire de Vanier, M. Gerard 
Grandmaitre, et les ministres 
ontariens du Logement ainsi 
que de I'Ind'ustrie et du Tou
risme, MM. Handleman et 
Bennett, ont assiste a cet eve
nement. Au cours d'une allocu
tion, M. Handleman a insiste 
sur les droits des personnes 
agees et plus particulierement 
sur l'esprit communautaire qui 
doit regner dans ces nouvelles 
habitations. U ne cafetiere et 
une horloge furent presentees a 
deux pensionnaires du nouveau 
foyer. 

L'emmenagement des pre
miers occupants de cette \'esi
dence comprenant 51 loge
ments, remonte au 2 fevrier 
dernier. Quelque 75 perso'nnes 
trouveront a se loger dans ce 
nouvel immeuble dont Ie loyer 
mensuel moyen est de $40. 



L"avenir est aux jardiniers! 
Saviez-vous que Ie Sahara 

fut, il y a fort longtemps, une 
terre riche et fertile OU pous
saient les pi antes les plus 
variees et les fruits les plus 
juteux? Si, par malheur, vous 
ignorez ce fait historique, alors 
vous avez grand besoin de lire 
ces quelques lignes et enrichir 
votre jardin interieur d'un 
certain nombre de faits pro
bants, mais non moins deter
minants. 

Ce preambule a pour but, je 
l'avoue bien humblement, de 
vous encourager, lecteurs 
desireux de bien vivre, a 
planter des arbres de to utes 
sortes et des fleurs propres a 
degager un arome des plus fin, 
digne des rois et des reines. A 
ce sujet, rappelez-vous, lec
teurs desireux de vous 
instruire, que les fleurs sans 
les femmes ne degageraient 
pas un bouquet aussi delicieux 
et que les femmes sans les 
fleurs ne seraient pas aussi 
charmantes. 

Mais, demeurons plus terre
a-terre et tentons d'imaginer 
la detresse d'une personne qui 
se trouve dans l'impossibilite 

.... 

de jouir d'un environnement 
immediat propre et attrayant. 
Imaginons-nous egalement 
quel plaisir cette meme per
sonne ressent si elle sait que sa 
propriete augmente de valeur 
du fait d'un bel amenagement 
paysager. Cela peut vous 
sembler un defi que d'ame
liorer l'apparence de votre 
terrain, mais c'est un defi qu'il 
faut relever. Sur ce dernier 
point, je suis extremement 

(photo SCHL) 

categorique, parole de re
dacteur fran~ais de Perspec
tive. Alors, prenez votre 
courage d'une main, une pelle 
ou une truelle de l' autre, et 
suivez ces quelques conseils: 

Amimagement paysager 
- Evitez d'etre en retard; 

tracez a I'avance, sur papier, 
Ie plan de votre amenage
ment paysager 

- Economisez en choisissant 
ce que vous voulez planter 
dans les catalogues de 
pepinieristes et dans les 
livres de jardinage 

- Cour de recreation, plates
bandes, pelouses, allees, 
patio et jardin potager sont 
autant d'elements disparates 
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sera obligatoire pour les minis
teres et les organes gouverne
mentaux. Donc, nous de la 
Societe, nous n'allons pas y 
echapper et a ceux que cela 
deplait, je suggere de faire 
contre mauvaise fortune bon 
coeur. 

Cette Commission est com
posee de onze comites direc
teurs, dont un, Ie comite inter
ministeriel qui porte Ie numero 
11, est charge de donner Ie ton 
aux dix autres qui representent 
chacun un secteur de notre 
economie. C'est un architecte 
de la Societe, Lionel Loshak, 
qui siege au sein du comite 11, 
au nom de la SCHL. A ce titre, 
il a la responsabilite d'elaborer 
avec ses collegues, un plan 
global de la conversion au 
systeme metrique, au sein du 
gouvernement, de voir a la 
preparation de plans detailles 
dans tous les ministeres et 

organes gouvernementaux, de 
coordonner ces plans avec Ie 
programme d'ensemble de tous 
les comites directeurs. 

La tache de M. Loshak se 
trouve decuplee du fait qu'il 
doit organiser, a l'interieur de 
la Societe, les travaux de 
planification et de mise en 
application de la conversion. 
II est particulierement bien 
prepare, toutefois, pour rem
plir cette fonction, ayant as
siste, en Angleterre, a l'im
plantation du nouveau sys
teme. "Un point interessant de 
l' operation, anglaise et austra
lie nne, nous dit-il, et que nous 
devrions imiter au Canada, 
c'est qu'on a profite du change
ment pour repenser les normes 
et les regles du bMiment, uni
formiser et coordonner les 
produits, innover egalement." 
La conversion s'est donc ac-

que vous devez rassembler 
en un tout; pour ce faire, 
utilisez les materiaux sui
vants: pierre, beton, gravier, 
bois, dalles, sculptures et 
masses de terre. 

Arbres et arbustes 
Le patio est Ie principal 
centre d'activite au grand 
air; plantez-y un arbre qui 
vous procurera de l'ombre 
pour les jours chauds. 
Plantez vos arbres lorsqu'ils 
sont dormants, c' est-a-dire 
tard a l'automne et de bonne 
heure au printemps 
Assurez-vous que Ie trou est 
suffisamment large et pro
fond pour recevoir toutes les 
racines sans les presser. 
Tassez fermement Ie me
lange de terre de surface 
autour de l'arbre nouvelle
ment plante et arrosez-Ie 
frequemment. 
La plupart des arbres re
quierent une certaine quan
tite d'engrais pour croitre a 
une allure normale; une 
pousse annuelle de six 
pouces ou moins indique un 
manque d'elements fertili
sants. 
L'arbre ideal doit avoir une 
cime garnie de branches 
fortes et espacees qui sont de 
nature a laisser fiItrer la 
lumiere du soleil et a 
moderer la force des grands 
vents. 
C'est la periode de floraison 
des arbustes qui determine Ie 
moment de les em onder. Les 
arbustes qui fleurissent tot 
au printemps, comme la 
forsythie, doivent etre 
emondes aussitot apres leur 
floraison, afin de ne pas 
detruire les fleurs naissantes. 

Fleurs annuelles 
- Les zinnias et les petunias, 

semes a l'exterieur au debut 

compagnee d'un veritable 
grand menage des usages en 
vigueur dans la construction. 
M. Loshak ne tarit pas 
d'exemples sur Ie sens de cette 
reflexion. Entre autres choses, 
on a pu se demander si la 
hauteur traditionnelle des 
tables et des chaises etait bien 
celIe qu'il fallait conserver, si 
la hauteur normale des portes 
correspondait a la taille 
d'aujourd'hui, etc. Cette re
mise en question de nos habi
tudes, Lionel Loshak souhaite 
qu'elle s'accomplisse aussi 
chez nous, ou il y a place, selon 
lui, pour une meilleure co
ordination de la production. 

Nous connaissons l'impor
tance des rapports de la Societe 
avec les industries du logement 
et de la construction. Pour 
cette raison, nous avons dele-

(Voir LE METRE page 7) 

du mois de mai, fourniront 
une profusion de fleurs, 
depuis Ie debut de juin 
jusqu'a la fin de l'automne. 
Les petunias sont particu
lierement recommandes 
pour les boites a fleurs. 

- Les pensees et les oeillets, 
semes a l'interieur et trans
plantes a l'exterieur, fleuri
ront depuis Ie mois de juin 
jusqu'aux gelees de 
l'automne. 
Les capucines, particuliere
ment les grimpantes, peu
vent former un bon ecran 
pour cacher les objets qui 
deparent. Ces plantes doi
vent etre semees tOt. 
Tenez compte de la taille 
eventuelle d'une plante, afin 
qU'elle ne deborde pas 
l'espace prevu. 

Une plante parfaitement 
symetrique ne convient pas 
toujours; cherchez a creer 
des effets insolites. 

Pelouses 
- Des applications legeres 

mais frequentes d'engrais 
maintiennent la croissance 
de votre pelouse. 
Seule l'analyse du sol peut 

Canada 

metrique 

determiner Ie genre d'engrais 
a utiliser. 
Aucune herbe a l'exception 
des agrostides ne devrait 
etre tondue a moins d'un 
pouce et demi de hauteur. 
Les intervalles entre les 
arrosages devront varier de 
trois a 14 jours, suivant Ie 
genre de sol: de 3 a 4 jours 
pour Ie sable, de 8 a 10 jours 
pour les terres grasses 
sablonneuses, et de 12 a 14 
jours pour laglaise. 
Vous vous rendrez compte, 

en suivant ces quelques conseils 
elementaires, qu'ameliorer 
l'amenagement paysager d'une 
propriete n'est pas si difficile, 
ni si coilteux. Un grain de 
jugement et quelques onces 
d' argent, Ie tout melange a une 
forte dose d'imagination et de 

bon vouloir, sont generalement 
suffisants pour creer un en
vironnement susceptible de 
refleter Ie bien-etre et la joie 
de vivre. Si vous mettez cette 
recette en pratique et si vous 
consultez les brochures que la 
SCHL met gratuitement a 
votre disposition, alors vous 
pourrez dire tout com me moi 
que l'avenir est auxjardiniers. 

Le symbole canadien pour la conversion au systeme metrique, un "M" et une 
feuille d'erable, sera bientot vu sur les marchandises produltes en unites mmriques. 
II peul etre utilise par lous les organismes produisanl des marchandises cana
diennes en unites de mesures mmriques. 
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Nominations 
PIERRE BONHOMME vient d'etre nqmme au 

poste de surveillant, verification
ordinateur, au Departement de 
la verification interne (Siege 
social). M. Bonhomme est 
entre a la Societe en 1969 a 
titre de stagiaire dipl6me au 
Departement de la verification 

interne, puis a la Division de I'organisation et des 
methodes. Apres une absence d'un an, il est 
revenu en 1972 comme analyste a la Division de 
I'organisation et des methodes. 

HENRI LACASSE est nomme administrateur au 
Departement des proprietes de 
la succursale de Quebec. De
puis qu'it est avec la SCHL, 
M. Lacasse a ete commis prin
cipal (1964) et adjoint adminis
tratif au Departement des pro
prietes en 1971. 

JOSEPH LAREDO occupe desormais Ie poste 
d'agent des projets speciaux, a 
la succursale de Montreal. M. 
Laredo a debute a la SCHL a 
titre de commis principal a la 
succursale de Montreal. En 
1965, it fut nomme comptable 
et en 1971, chef des Services 

administratifs, a la succursale de Montreal egale-
ment. 

REORGANISAT.ION (suitedelapage1) 

A Un comite regional de la reorganisation forme de 10 em
ployes de la region, et charge de planifier, d'orienter, de 
coordonner les activites de reorganisation et de recom
mander les mesures appropriees. 

B - Six equipes de travail formees de 4 ou 5 employes chacune 
et chargees d'examiner les questions prioritaires: la 
livraison des nouveaux programmes, 1'examen des terri
toires, l'elaboration de structures "organisationnelles", 
1'elaboration d'un systeme d'information, l'examen du role 
et des modes d' operation des services professionnels et 
techniques et la gestion des immeubles a Montreal. 

C - La publication de douze Memoires regionaux (tirage: 250 
copies) informant Ie personnel des progres, des orientations 
et de certaines decisions relatives a la reorganisation. 

DUne consultation systematique des differents bureaux par 
les equipes de travail. 

E - La mise sur pied d'un secretariat permanent de la re
organisation au bureau regional. 

F - La mise sur pied de secretariat de la reorganisation dans 
certains bureaux ou 1'election d'un representant des 
employes dans d'autres. 

G La diffusion de bulletins d'information par Ie Comite 
regional de la reorganisation. 

Dans ce contexte, plus de 35 employes, membres de comites 
ou d'equipes, ont travaille. en groupe, ont circule d'un bureau a 
l'autre, ont discute, ont pris conscience des realites de la region 
et ont propose des solutions; ils ont egalement du, dans bien des 
cas, fournir un effort additionnel pour effectuer, malgre tout, 
les operations courantes. 

De nombreux aut res employes furent consuites, interroges, 
impJiques dans des questions particulieres ou generales; on a pose 
des questions, on a soumis des memoires, on s'est interroge et 
parfois meme on s'est remis en question; l'enthousiasme aidant, 
on a assiste ici et la a de belles prises de becs, Tout ceci etait 
rendu possible par Ie climat, un climat de debat public! 

La nouvelle structure "organisationnelle" emerge petit a petit 
avec les nominations qui se succedent. Le personnel de la region, 
apres ces efforts essoufiants, attend impatiemment cette 
reorganisation, d'autant plus que Ie debat public lui a donne 
l'occasion de prendre conscience, de proposer, de s'engager, 
D'AGIR. Maintenant, que vienne la reorganisation; au Quebec, 
elle est deja bien apprivoisee. 
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DONALD L. BOYLE vient d'etre nomme surin
tendant adjoint de I'edifice, 
Section de I'entretien de I'edi
fice, a la Division de I'adminis
tration (Siege social). M. Boyle 
est entre a la SCHL comme 
ingenieur adjoint de machines 
fixes (1970) et fut nomme, peu 

de temps apres, ingenieur en chef de machines 
fixes. 

GREGORY J. LAMPERT est nomme economiste 
regional pour les Prairies. De
puis son entree a la SCHL, M. 
Lampert a ete stagiaire, econo
miste a I'administration et aux 
finances au bureau regional des 
Prairies, puis economiste a la 
Division de I'economique et de 

la statistique au Siege social. En 1972, il a ete 
nomme recherchiste en economique au bureau 
regional de I'Ontario. 

HERMAN K. POSER vient d'etre nomme evalua
teur de succursale, a la suc
cursale de Windsor. M. Poser 
est entre a la Societe en 1956, 
a titre de commis principal a la 
succursale de Kitchener. II a 
par la suite occupe les postes 
suivants: commis a I'evaluation 

(1956), evaluateur (1957), evaluateur subalterne 
(1963) et evaluateur principal (1969) a la suc
cursale de Kitchener. 

ANDREW A. ARMSTRONG assume dorenavant la 
fonction d'agent regional des 
inspections pour I'Ontario. De
puis son entree a la Societe, 
M. Armstrong a successive
ment ete inspecteur de con
formite au bureau d'Etobicoke 
et a la succursale de Toronto 

(1958); commis prinCipal (1962) et adjoint a 

I'administration (1965) a la succursale de 
Toronto; inspecteur de succursale (1967) et ins
pecteur en chef (1970) a la succursale de 
Sudbury; inspecteur principal a la succursale de 
Toronto (1972) et, agent regional adjoint des 
inspections pour I'Ontario en 1973. 

TERENCE O'NEILL occupe desormais Ie poste 
d'agent des pensions et de I'as
surance collective a la Division 
du personnel (Siege social). 
Depuis son entree a la Societe, 
M.O'Neili a successivement 
occupe les postes de commis 
(1946), de commis principal 

(1949), de chef de la Section des avantages 
sociaux (1950) et d'adjoint a I'administration 
(1961) a la Division du personnel. 

A. MURRA Y R~UCE est nom me administrateur au 
bureau de prets de Thompson. 
M. Bruce a auparavant occupe 
les postes de commis principal 
(1954) et de commis (1957) a 
la succursale d' Ajax; de commis 
(1958) et de commis principal 
(1959) a la succursale de 

Toronto; de commis principal (1965) a la suc
cursale de Calgary; et, d'adjoint administratif 
(1970) a la succursale de Regina. 

PIERRE TRUDEL devient negociateur au Departe
ment des prets de la succursale 
de Montreal. M. Trudel est entre 
a la SCHL en 1964 comme 
commis a la succursale de 
Quebec. II fut par la suite com
mis principal au Departement 
des hypotheques (1967) et au 

Departement de I'administration (1969) au bureau 
regional du Quebec; gerant adjoint (1971) du 
bureau de prets de Sherbrooke; et, agent des 
projets speciaux (1972) a la succursale de 
Montreal. 

Allees et venues 
A la retraite 

E.R.F. Edelsten, chef des Services d'administration et d'approvisionnement au Siege social, 
au service de la Societe depuis 1953; Mlle I. Ferguson, de la Division de l'administration au Siege 
social, membre du personnel depuis 28 ans; Mme R. Jollimore, de la succursale d'Halifax, avec la 
SCHL depuis 1947; et, Mme A. Villeneuve, du Departement des Services de bureaux, au service 
de la Societe depuis 1963. 

Demissions 

R. Felton, de la succursale de Montreal, avec la Societe depuis 1963; E.D. Smith, du bureau 
regional des provinces de l' Atlantique, un employe depuis 1954; D. Paquette, du Departement des 
Services de bureaux au Siege social, membre du personnel depuis 1966; P. Allard, de la succursale 
de Quebec, avec la SCHL depuis 13 ans; et, Mmes B.E. Amyot et L. Fortin, du bureau de prets de 
Longueuil, respectivement avec la SCHL depuis 1964 et 1965. 

Mutations 

C. R. Kelly, de la succursale de Thunder Bay a celle de Sudbury; Mlle J. L. Thibaudeau, du 
Departement de la statistique a la section des Archives centrales; Mme I. McDonald, de la 
Division de la mise en marche des hypotheques au Siege social a celle du Personnel; R:W. 
Lummiss, de la succursale de Sudbury au bureau de prets de Kitchener; J.L. Soucy, du projet Les 
Abeilles a la succursale de Montreal; et, J.F. Montpetit, de la succursale de Windsor a la Division 
de revaluation, au Siege social. 
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gue aussi un second represen
tant au sein d'un sous-comite 
du comite directeur du bMi
ment. II s'agit de David Yuille. 
L'ingenieur en chef de la 
SCHL, J.e. Kerr agit egale
ment, d'ailleurs, comme con
seiller aupres de ce comite. Ce 
seront indiscutablement nos 
directions de l' Architecture et 
de I'Urbanisme, du Genie et 
de la Construction, de 
I'Evaluation, de l'Economique 
et de la Statistique qui seront 
particulierement touchees par 
I'adoption du metre. II importe 
donc que notre representation 
aupres du comite du batiment 
soit substantielle car il y aura 

une etroite interdependance de 
ce secteur et des services de la 
SCHL au moment de I'implan
tation du nouveau systeme. 
Conjointement avec Ie minis
tere des Travaux publics, la 
Societe agira com me fer de 
lance de la conversion dans 
I'industrie de la construction. 
Les directions qui ne seront que 
faiblement touchees suivront 
Ie rythme de I'ensemble de 
I'economie. 

Dans les grandes lignes, 
voici Ie programme finalise de 
la Commission tel que propose 
au Conseil des ministres et 
qu'on espere voir ratifier pro
chainement: 

- L'etude des methodes de 

Naissances 

conversion et Ie reperage des 
principales difficultes cul
mineront en 1974, pour de
cliner graduellement 

La planification de la con
version debutera en 1974 et 
sera achevee en 1975 

- La programmation de 
I'echeancier s'effectuera de 
1975 a 1976 

- L'implantation, a travers 
to us les secteurs de I'economie, 
s'accomplira progressivement 
de 1975 a 1978 

- On mettra la derniere 
main a I'operation au cours de 
1979. 

D'apres M. Loshak, la prin
cipale difficulte a la Societe, 

consistera a recueillir et a 
transmettre un nombre incal
culable de nouvelles donnees, 
relatives principalement au 
genie et a I'architecture. Nos 
efforts, en ce sens dependront 
largement du Conseil canadien 
des normes dont les mesures 
devront eire converties en 
langage decimal et met rique. 

II sera necessaire egalement 
de proceder au recyclage de 
tous ceux dont Ie travail quoti
dien consiste a faire usage de 
mesures et plus particuliere
ment du personnel affecte a 
I'immobilier et a l'evaluation 
ainsi que des architectes et des 
ingenieurs. Quant a certaines 
publications, telles que Ie Code 

Faire-Part 

du batiment, il faudra les 
reecnre entierement ou en 
partie, ce qui permettra de les 
rajeunir. 

Deux documents d'une 
grande importance pour nous 
n'auront cependant pas a etre 
remanies. Ce sont la Loi na
tionale sur I'habitation et la 
Loi sur la Societe centrale 
d'hypotheques et de logement 
qui ne contiennent heureuse
ment pas de references au 
systeme pouce-livre, ce qui 
nous aurait obliges a les amen
der. S'il nous vient a I'idee de 
choisir Ie harpon comme eta
lon, nos droits aux amende
ments de la LNH ne s'en trou-

veront pas directement leses. 
Quant aux lois de fondation 
des societes de la Couronne, 
qui nous distinguent des minis
teres, personne n'a encore eu 
l'idee de mesurer en pieds la 
distance qui les separe de la 
fonction publique. 

Pour Ie commun des mor
tels, Ie passage au systeme 
metrique ressemble, a plusieurs 
egards, a I'apprentissage d'une 
nouvelle langue. Plus I'im
mersion sera complete (Ies 
linguistes parient de "bain 
global"), plus la conversion 
sera reussie et Ie converti' a 
I'aise dans sa langue seconde. 
La peri ode proprement dite de 
traduction, c'est-a-dire Ie 

COOK Robert Cook, du bureau de prets de Longueuil, et son epouse nous font part de la 
naissance de leur fille, Ie 23 janvier. 
CUMMINS - Robert Cummins et son epouse nous font part de la naissance de leur fille, 
Patricia, Ie 15 decembre. Mme Cummins travaille a la Division du genie et de la construction, au 
Siege social. 
PALAISY Daniel Palaisy, de la Division de la renovation urbaine et du logement social au 
Siege social, et son epouse nous font part de la naissance de leur fils, Jean-Sebastien, Ie 28 fevrier. 
BUGLIONE -- N. R. Buglione, de la Division de I'organisation et des methodes au Siege social, 
et son epouse nous font part de la naissance de leur fille, Ie 3 mars. 

Mariages 
TRICK-Schad - Hilda M. Trick, du bureau de preis d'Oshawa, a epouse G.R. Schad, Ie 2 mars. 
DELPHINE-LALONDE Fritz Delphine, de la succursale de Montreal, a epouse Lise Lalonde, 
egalement de la succursale de Montreal, Ie I er fevrier. 
ROULEAU-Legault - Sonia Rouleau, de la Division de l'organisation et des methodes au Siege 
social, a epouse Denis Legault, Ie 27 fevrier. 
HOLDEN-Lacey Janet A. Holden, de la succursale de St-Jean, a epouse William Lacey, a la 
fin de fevrier. 
SIMARD-Gagnon- Renee Simard, du bureau de prets de Chicoutimi, a epouse Roger Gagnon, 
Ie 8 fevrier. 
LARIVIERE-Besserer - Dolores D. Lariviere, de la succursale de Toronto, a epouse Reginald 
Besserer, Ie 9 mars. 

moment ou les deux systemes 
se chevauchent, devra eire 
courte. M. Loshak cite Ie cas 
des bulletins meteorologiques. 
Les premiers messages se 
feront en Fahrenheit et en 
Celsius. Apres un certain 
temps, toutefois, la reference a 
l'ancien systeme devra dis
paraitre completement pour 
faire place a des bulletins 
formules uniquement en langue 
nouvelle. C'est Ie moment de 
transition, de traduction qui, 
au dire de M. Loshak, ne 
devrait pas se prolonger indu-

ment, car nous risquons de 
nous figer mentalement au 
stade de l'apprentissage et de 
bloquer indefiniment notre 
capacite de penser en termes 
nouveaux. 

II s'agira, en quelque sorte, 
pour chacun de nous, d'oublier 
sa langue maternelle. Les petits 
pourront encore sucer leurs 
pouces et les faibles lacher 
pied. II y aura encore sept 
notes a la gamme. Mais on ne 
pourra plus acheter Ie beurre a 
la livre et faire du cent milles 
a I'heure. 

Societe du Cancer 
L'inquietude n'a jamais 

guen un cancer, pas plus 
d'ailleurs que les pilules, les 
dietes et les aut res remedes de 
charlatans. Grace aux re
cherches scientifiques, la re
ponse a la cause premiere du 
cancer se fait de jour en jour 

plus precise. De l'avis de la 
Societe canadienne du Cancer, 
I'aide de votre medecin, qui 
peut seul etablir un diagnostic 
precis, demeure encore votre 
meilleure arme contre Ie 
cancer. 
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Siege social 

Nouveau formulaire: 
enquete aupres d'ex ... employes 

Le renouvellement du per
sonnel pose denombreuses 
difficultes, et ce pour des 
raisons qu'il sera it superflu 
d'enumerer dans cet article. 
La SCHL n'echappe pas a 
cette regIe et, dans Ie passe a 
tente de developper avec plus 
ou moins de succes la com
munication "employeur-em
ploye". Elle esperait, d'un cote, 
diminuer sensiblement Ie 
nombre de departs et, de 
l'autre, augmenter Ie degre de 
satisfaction de son personnel. 

Chaque annee, un pour
centage variable d'employes 
quittent la Societe de fa90n 
definitive, soit pour jouir d'une 
retraite bien meritee ou pour 
des raisons de sante, soit pour 
occuper un autre emploi. Si 
les motifs a 1'0rigine du depart 
des premiers s'averent clairs 
et precis, ceux des seconds ne 
Ie sont pas toujours autant. On 
sa it qu'ils quittent pour oc
cuper un autre emploi, quel
quefois on sa it ou, mais rare
ment sait-on pourquoi. 

Tres bientOt, on invitera ces 
personnes a faire connaitre les 
motifs veritables de leur depart 
ainsi que les impressions et 
suggestions concernant leurs 
relations anterieures avec la 
Societe. Pour ce faire, on leur 
fera parvenir un formulaire 
intitule Enquete aupres d'ex
employes. 

Andre Frechette et Jean Venne sont les deux principales personnes qui ont 
travaille a I'elaboration de ce formulaire. Ce questionnaire sera envoye mensuelle
ment par la Division du personnel a tous les employes reguliers qui auront Quitte 

la Societe durant Ie mois precedent (photo SCHL) 

On con90it tres facilement 
Ie role correctif de ce question
naire ainsi que les nombreux 
avantages qui en decoulent. 
En acceptant de collaborer, 
I'ex-employe aide ses anciens 
confreres de travail a obtenir 
de meilleures conditions de 
travail, puisqu'il permet a la 
Division du personnel d'ap
porter les ameliorations jugees 
necessaires. 

Les questions portent sur des 

Montreal 

sujets divers, dont les condi
tions de travail, les chances 
d'avancement, Ie systeme 
d'evaluation, Ie perfectionne
ment de I'employe et la nature 
de ses rapports avec son su
perieur immediat et Ie reste du 
personnel. Un dernier groupe 
de questions tente de deter
miner les motifs qui ont incite 
l'employe a se chercher un 
nouvel emploi, les avantages 
du nouveau poste et les moyens 
qui auraient ete de nature a 
prevenir son depart. II est 
egalement precise, sur Ie for
mulaire, que Ie nom sera garde 
confidentiel, que les reponses 
ne seront jamais inscrites dans 
un dossier mentionnant Ie nom 
de l'ex-employe et que Ie texte 

Equipe de hoe key SCIL 
en collaboration avec Michel Chenier 

L'equipe de hockey SCHL a termine la saison bonne 
deuxieme, avec 12 victoires, 6 defaites et 3 parties nulles. Si 
elle avait eu un peu plus de chance, el1e aurait sans doute fini 
premiere. Cet echec partiel ou cette demi-victoire s'explique par 
la puissance de jeu de l'equipe du Palais de Justice qui fut 
championne tout au long de l'annee. Toutefois, I'honneur est sauf 
puisqu'en unissant leurs forces, leurs espoirs, leurs coeurs et leurs 
bras, I'equipe SCHL a reussi a annuler a deux reprises. 

Remercions et felicitons ces grands compteurs que sont les 
Rioux, les Cuerrier, les Boyer, les Leduc et les Gariepy. Quant 
aux Demontigny, souhaitons-leur meilleure chance I'an prochain. 

Au moment de la publication de ce journal, chers amis, peut
etre, oui peut-etre que l'equipe de hockey SCHL sera en posses
sion de la "petite coupe Stanley". Ainsi, tous ces magnifiques 
hockeyeurs pourront jouir d'une saison de repos bien meritee. 
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sera detruit apres douze mois. 
Jean Venne et Andre Fre

chette, de la section de planifi
cation de la main-d'oeuvre au 
Siege social, ont elabore ce 
nouveau formulaire, a partir 
d'un certain nombre de don
nees. Jusqu'a ce jour, l' Avis 
de separation, rempli par Ie 
superieur immediat, etait la 
seule source d'information sur 
Ie genre de depart d'un em
ploye. Grace a cette initiative 
de la Division du personnel, 
la Societe beneficiera d'infor
mations addition nelles, d'un 
deuxieme son de cloche qui 
I'aidera surement a formuler 
de nouvelles politiques, mieux 
adaptees aux besoins de ses 
employes. 

MIEUX DIRE 
La presente rubrique s'adresse aux lecteurs de Perspective 

qui se soucient de bien parler fran9ais et de bannir de leur 
vocabulaire les anglicismes et autres expressions incorrectes. 

Afin d'insuffler a ce genre de rub rique Ie dynamisme 
escompte, nous devons absolument recevoir une que1conque 
manifestation de votre participation a vous, lecteurs et destina
taires. Qu'il s'agisse d'interrogations linguistiques precises ou 
plus generalement de commentaires de votre part, nous avons 
besoin de votre participation. 

Nous poursuivons ici la reproduction de certaines fiches 
terminologiques de Radio-Canada, lesquelles sont choisies en 
raison de l'utilisation frequente des expressions qui y sont 
relevees: 
"BRIGADIER" 
Definition: Terme d'argot scolaire pour designer chez nous la 

personne qui assure la securite des ecoliers aux intersections. 
Le terme BRIGADIER, utilise en ce sens, devrait etre 
rem place par PASS EUR (scolaire). 

(FAUTE) Les retraites font souvent office de BRIGADIERS 
scolaires. 

(CORRECT) Les retraites font souvent office de PASSEURS 
(scolaires). 

"BRIGADE" (scolaire) 
Definition: Groupe d'ecoliers ou d'adultes, la plupart du temps a 

la retraite, charges de veiller au bon ordre de la circulation 
dans Ie voisinage immediat des ecoles en vue d'assurer la 
securite de lapopulation scolaire. 

Observation: "BRIGADE", en ce sens, est un emprunt a 
l'anglais. 

(CORRECT): PATROUILLE (scolaire). 
BONJOUR 
1. Le mot BONJOUR est une formule d'accueil en fran9ais et 

non une formule de depart, de separation. On dit BONJOUR 
en rencontrant quelqu'un. 

2. Les formules d'adieu sont nombreuses en fran9ais, mais AU 
REVOIR est la plus courante. On peut dire aussi A 
BIENTOT, A TOUT A L'HEURE, A UN DE CES 
lOURS, A LA PROCHAINE. 

3. On evitera la formule "je te reverrai" (I'll see you), qui ne dit 
rien de plus qu'AU REVOIR. 

BOTTIN 
1. Marque deposee de l'annuaire fran9ais du commerce. 

L'emploi officiel de ce terme est protege legalement. 
2. Dans l'usage courant, on pourrait lui preferer ANNUAl RE, 

INDICATEUR, REPERTOIRE, GUIDE, selon Ie cas. 
(A DECONSEILLER) Mettez votre BOTTIN de telephone a 

jour. 
(MIEUX) Mettez votre ANNUAIRE de telephone a jour. 
Observation: L'O.R.T.F. designe du nom de REPERTOIRE 

son annuaire de telephone interne. 
BRIS DE CONTRAT 
Definition: Action de rompre un contrat pendant qu'il est encore 

en vigueur. 
Observation: BRIS, employe en ce sens, est un calque inutile. 
(CORRECT): RUPTURE DE CONTRAT 
BLANC DE MEMOIRE 
Dans cette locution, l'emploi de "BLANC" vient de l'anglais 

"BLANK" que Ie fran9ais rend par TROU. 
(FAUTE) II a echoue a son examen par suite d'un BLANC de 

memoire. 
(CORRECT) II a echoue a son examen par suite d'un TROU 

de memoire. 

Le club 
des 

20 ans 
A.R. Pitt, adjoint special 

au President, au Siege social; 
C.R. Ware, agent des prets, a 
la succursale de Toronto; O. 
Llewellyn, evaluateur de suc
curs ale, a la succursale de 
Fredericton; l.R. Choquette, 
directeur adjoint de la Division 
de l'administration au Siege 
social; P.G. Chatillon, ad
ministrateur des hypotheques 
et des proprietes, a la succur
sale de Quebec; O. Lacasse, de 
la section de l'entretien de 
l'edifice, au Siege social. 


